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PaGouas nporpamma cocTaBlIeHa B COOTBETCTBHH ¢ DejiepaibHbIM roCy/1apcTBEHHBIM
00pa3oBaTe/IbHBIM CTaHIAPTOM BbICIIET0 00pa30BaHHsl, 110 HAIIPABJIEHHIO IOATOTOBKH
43.03.03 «"ocTuHMYHOE J1e710», yTBep)KAeHHBIM [IpukazoM MunoOpnayku Ne 5135 ot

08.06.2017 r. (3apeructpupoBan B Muntocte Poccru 29.06.2017 r. Ned47221).

[Iporpammy coctaBui
B.W. ®unkuw, cT. npenoaasareiib

)27 /
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PaGouas nporpamMma yTBep)KIeHa Ha 3aceJaHuH Kadeapbl Mex/IyHapOIHOTO TypHu3Ma

Kade1pbl MEKAYHAPOIHOIO TYPH3Ma U MEHEVKMEHTa

—,

MeHepKMeHTa potokos Ne 11 ot 22 mas 2019 . B

3aseyromuii Kadeapoit (papadborunka) bennkos M.IO. =

NOONUCH

MeHe/DKMeHTa poTokos Ne 11 ot 22 mas 2019 r.
3asenyronmit kadeapoii (pazpadorunka) bennkos M.IO.

VTBepiKIeHa Ha 3ace/laHii yaeOHO-MeToInueckoi komuccru MHCTHTYTa reosioru, reorpaduu,
Typu3sMa u cepBuca nmpotokos Ne 10 ot 27 mast 2019 T'.
[Ipencenarens YMK UI'TTuC ®unobox A.A.

nodnqu

Penien3eHTol:

1. Asneesa JlonuTa JIbBOBHA, 3aMEeCTHTEIb MUHUCTPA KYPOPTOB, TypH3Ma U OJMMIMHCKOTO
Hacneaus KpacHonapekoro kpas.

2. Bykosuu ["anuna ['puropbeBHa, 3aBe/yromas kadeapoii SJKOHOMUKHU MPEATPHSITHS,
PErHOHAIILHOTO U KaJpOBOI0 MEHEDKMEHTA, IOKTOP SKOHOMHYECKHX HayK, podeccop.



1 ]_Ie.]'ll/l H 3a]a4Y4 H3YYCHUA TUCHUIIJINHBI

1.1 lesqb ocBOCHMS AUCHUNJIMHBI OCBOCHUS AUCIUIUIMHBI «Y IPABJICHUE IEPCOHATIOM B
TOCTUHUYHO-PECTOPAHHOM JNEATEIILHOCTH ABJIsIETCSl JOPMUPOBAHUE Y CTYICHTA 3HAHUM U YMEHUI B
00J1acTH CUCTEM YIIPABIICHUS IEPCOHAIIOM B TOCTHHHYHO-PECTOPAHHBIX OpraHu3ausx. Tak Kak
OCHOBHAsl 3aJ1aua yIpaBJIeHUs — 3TO JOCTUKEHHE LEIU OpraHU3alui, TO MEHEHKEPHI 110 KaJpaM JO0KHbI
yMETb TOOWBATHCS Pe3yabTaTa MOCPEICTBOM ONTUMAILHOTO MCIIOIh30BAHUS TPYIOBBIX PECYPCOB.

1.2 3agauyn TUCHUIINHBI:

— ToJiydeHHe oOydaronuMucs 3HaHWN 00 A((PEKTUBHON CHCTEME YIpPABJICHHUS IEPCOHAIOM B
TOCTUHUYHO-PECTOPAHHOM JIeATENIbHOCTH,

— MoJy4YeHue oO0y4arouMMmucs 3HaHUW B oOjactu oTOopa, ajanTalud, OICHKH, MOTHUBAIIUU,
00y4YeHUU U Pa3BUTHHU [IEPCOHAIA TOCTUHUYHO-PECTOPAHHBIX MPEIIPUITUM;

— QopmupoBanue y 00yJarommxcsi 3HaHUH U YMEHUW B 00JaCTH CO3[aHUs MPOPECCHOHATBHBIX
KOMaH/I, TOJIEpKaHUs 3IOPOBOTO KJIMMaTa B KOJUICKTHBE;

— QopmupoBanue y o0y4arommxcsi yMEHH B oOiacTu (HOpMHUPOBAHHS M PA3BUTUS TPYIOBBIX
KOJIJICKTUBOB TOCTHHUYHO-PECTOPAHHBIX MPEITPHITHH.

1.3 MecTo AUCHMILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOH IPOrpaMMBbl.

I[I/ICIII/IHJII/IHB, «anaBneHHe NepcoHaaioM B FOCTHHH‘IHO-peCTOpaHHOﬁ ACATCIBbHOCTH» OTHOCHUTCA
K oOsi3arenbHOM yactu bnoka 1 Jlucuumiauasl (Moaynu). HeoOXoAMMOCTh BKIIIOUEHUS JUCIUILTAHBI
«YIpaBieHHE TEPCOHAIOM B T'OCTUHHUYHO-PECTOPAHHOW JAEATEIbHOCTU» B y4eOHBIN IUIaH BbI3BaHa B
MEepBYI0 oOdYepelb TeM, UYTO IMEepPCOHAN SBJSETCS TJaBHOW [EHCTBYIOIIEW CHUJIOW B TOCTUHUYHOW U
pECTOpaHHOM HWHAYCTPUM, a TPaMOTHOE HCIOJIb30BaHUE IIEpCOHANIa SIBISETCS 3aJOroM YycIexXxa B
GbopMUpPOBaHMM M peaju3alMd TOCTUHUYHOTO U pecTopaHHOro mponaykta. C H3MEHEHHEM pOJH
IepcoHajia B OpraHu3anuu HEC MOI', HC USMCHUTCA U MMOAXOA K YIIPABJICHUIO UM, [TIOOTOMY HOTp€6HOCTB B
CrHeruanucTax, 00JaJaIuX COBPEMEHHBIMU TNTYOOKMMHU 3HAHHUSIMH B 00JIaCTH YIPaBIEHUS IEPCOHAIOM
OYCHb BEJIUKA.

N3yuenne OuCHUIIIMHBI «YTIPaBIE€HHUE MEPCOHAIOM B TOCTUHUYHO-PECTOPAHHOM JESITEIbHOCTI
0asupyeTcsi Ha M3yYEHUM JUCHUIUIMH: «Pycckuil S3bIK M OCHOBBI JIEJIOBOM KOMMYHHKAI[UU,
«IIcuxonorus» , «Jlenopas ’TUKA U STUKET B TOCTUHUYHO-PECTOPAHHOM J€ATEIbHOCTHY, «MEHEIKMEHT
B TOCTHHUYHO-PECTOPAHHOU NESITEITHOCTH Y.

1.4 IlepeyeHb NUIAHHUPYEMBIX Pe3yJabTATOB O0y4YeHHUs] IO JAMCUMILJIMHE, COOTHECEHHBIX ¢
IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOCHHUSI 00Pa30BaTeIbHON NMPOrPaMMbl

W3yuenne naHHOM yueOHON AMCHUIUIMHBI HampaBleHO Ha (OPMHPOBAHHE Yy OOYYArOIIHUXCS
cienyonen npodeccnoHaaIbHON KOMIIETEHIIUU:

No Kog u WHukaTopbl 1OCTUXKEHUS! KOMIIETEHIIUH
HauMEHOBaHHE
ILII. 3HAeT yMmeer BJIA/IEET
KOMITCTESHITUU
1 | IIKVYB-1 — 1esu, QYHKIIUA U METOIBI — IIPOBOJIUTH OIEHKY | — HABBIKAMH JISJIOBOTO
Cnocoben YIIPABIICHUS IIEPCOHAIIOM; JOJDKHOCTH; o01ieHus;
OCYIICCTBJIATh — LIEJIM, 33J1a4¥ U HANPABJIIEHUS | — COCTABIIATH PE3IOME | — HABBIKAMU
yHnpaBJICHUC IepcoHaI-MapKeTUHTa B u aBTo6H0rpa(bI/Ho; COCTAaBJICHH IIJIaHA
pecypcamMu 1 JICATEIbHOCTH OPraHu3allMH, | — COCTaBJISATh ajanrtanuu
1IEPCOHATIOM — IOHATUE U CYLTHOCTh BOIIPOCHI K COTPYAHHUKOB;
ACIapTaMCHTOB KOMIIETCHITUH TIEpCOHaa; cobece10BaHuUIo; — 3¢ deKTUBHBIMU
(cay:x0, — 9Tambl ¥ METOJIBI 0TOOpA U — IPaBUIILHO METOZIaMH 0TOOpa U
OT/IETIOB) HaliMa IepcoHaa,; BOCITPUHUMATh HalMa mepcoHana;




OpTraHU3aIuU
cepsl
rOCTEIPHUUMCTBA
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00IIIECTBEHHOTI'O
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— METOJbI aJalTallud HOBOTO
COTPY/HHKA;

— METO/bI IETTIOBOM OLIEHKHU
IIEpCOHAJIA;

— METO/1bl O0YUYEeHHUS U
pa3BUTHS IEPCOHATIA;

— TEOPHUI0 BHICBOOOKICHUS
[IEpCOHAJIA;

— METO/Ibl MAaTEPUATILHON U
HEMAaTepUaIbHON MOTHBALMU
IIEpCOHAJIA;

— CUCTEMY OIUIATHI TPyAa
IIEpCOHAJIA;

— [paBUJIa BOCIIPUATHUSA
KPUTHUKHU U METOJIbI
YIPABJICHHS TPOOJIEMHBIMU
COTPY/HHKAMU;

— 3HATh TUIIBI IPYIIIIOBON
KYJIbTYpHI;

— 3HATh CTUJIH, TUIIBI U
npaBuiia 3GpHEeKTUBHOMN
KOMMYHHUKAIIWH;

— CTpaTeruu yrnpasJjeHUs
[IEPCOHAJIOM OpraHU3ALNH;

— Tpya0oBoH Kozekc PD;

— CTWJIW yIPABIICHUS U TUTTBI
CIOCOOHOCTEH COTPYAHUKOB;

— CYIIIHOCTh COITMOHUKH U €€
pOJIb B YIIpaBIECHUU
MIEPCOHAJIOM,;

— yIpaBJIeHUsI BpEMEHEM U
CTpeccamu B KOJUIEKTUBE;

— METOJIbl CO3/1aHUS
3¢ (HeKTUBHON KOMaH/IbI;

— TEOPHIO pa3peiIeHus U
MPEAOTBPAIICHUS
KOH(IUKTOB B KOJIJICKTHUBE;

— TEOPHIO JIEIeTUPOBAHUS
TIOJTHOMOYHH;

— TEOPHIO YIPABICHUS
W3MEHEHUSIMU B
OpraHu3aIlNH;

— OCHOBHBIE CTPATETUU
W3MEHEHUN B TOCTUHUYHOU
WH]IyCTpUH;

— YCTAaHOBKH COTPYJIHUKOB B
OTHOIIEHUY U3MEHEHUIN

KpUTHKY;

— MPE0I0JIeBaTh
KOMMYHHKAI[UOHHBI
e 6apbephl;

— IIPOBOJIUTH OIICHKY
MIEpPCOHANA;

— [IPOBOJUTH aHAJIH3
KaJpOBOTO
MOTEHIIMANA,;

— IJIAaHUPOBATh
JIEJIOBYIO Kapbepy
IIEpPCOHANA;

— pa3palaThIBaTh
CUCTEMY MOTHBAIIUU
Y CTHMYJIMPOBAHHUSI
nepcoHana;

— YIIPaBIATh
KOH(JIMKTaMU U
cTpeccamu B
KOJUJICKTUBE;

— JIeJIETUPOBATH
MIOJTHOMOYHS;

— HUBETTUPOBATh
HEeraTUBHbIE
YCTaHOBKH
COTPYJIHUKOB B
OTHOIICHUHN
VU3MEHECHUI

— METOJIaMH
s dexTuBHOM
KOMMYHHKAIIH,

— IpUEeMaMH OIICHKH
NIepCOHAa;

— BJIaJIETh METOJJaMH
YIpaBIICHHS JEI0BOMU
Kapbepou NepCOHAa;

— BJIaJIETh METOJaMH
MOTHUBAIIH
NIepCOHAa;

— BJIaJIETh METOJaMH
perynupoBaHus
BHYTPCHHUX
KOH(JIMKTOB B
KOJIJICKTHBE
TYPUCTCKOTO
PEANPUSITHS

2. CTpyKTYypa U cofepKaHMe JUCHUILIHHBI
2.1 PacnpeneneHue TPYI0EMKOCTH JUCHUIIMHBI 10 BUIaM padoT




OOmast Tpy10EMKOCTh TUCIHMIUIMHBI cOCTaBisieT 6 3a4. en. (216 waca), UX pacmpeaesicHHe I0

BUJaM paboT npezcTaBieHo B Tadbuuie (s cmyoenmos 300)

Bun yaeOHOM paboThI Bcero Kypc
4acoB (gacer)
4
KonTakTHasi paboTa, B TOM 4ncJe: 20,5 20,5
AyauTopHbIE 3aHATHS (BCEro): 20 20
3aHsTHS JTEKIMOHHOTO THIIA 8 8
3aHATHS CEMUHAPCKOTO TUTIA 12 12
(cemMuHapbl, TPAKTUYECKUE 3aHSATHUS)
HNHas koHTaKTHAas padoTa: 0,5 0,5
Kontposb camocrostensHOM padotsl (KCP) - -
ITpomexyrounas arrectamnus (MKP) 0,5 0,5
CamocrosiTesibHas padoTa, B TOM YHCJIe: 182,5 182,5
ITpopaboTka yueOHOro (TEOPETUIECKOro) MaTepuaa 100 100
IToaroroBka K TeKyIemy KOHTPOJIIO U Jp. 82,5 82,5
KonTpoJis: 13 13
ITonroroBka K 9K3aMeHy 13 13
OO0mas Tpy10eMKoCTh yac. 216 216
B TOM 4YHCJie KOHTAKTHAs 205 205
padora
3a4. e/l 6 2

2.2 CTpyKTYypa AMCUMILINHBI

PaCHpeI[CJ'ICHI/IC BHU 0B yqe6H0171 pa6OTLI U UX TPYAOCMKOCTH 110 pa3aciiaM JUCHUIIIINHBI.

Paznenbl IUCHMIUIMHBL, H3ydaeMble Ha 4 Kypce (3aounas popma)

- KonnuecTBo yacos
é( AynmutopHas | BHeayauTopHas
g HawnmenoBanue pasnenon pabora pabota
g Beero | g | m3 CPC
1 2 3 4 5 6
4 kypc (yCTaHOBOYHAsI M 3UMHSISI CECCHsI)
1 | [lepconan npeanpusiTusi Kak 0ObEKT yIPaBICHUS 13,8 2 - 11,8
2 | Texnonorust oTOOpa nepcoHasa 36 2 4 30
3 | Ananrtanuu U ej0Basi OleHKa MepcoHalia 32 - 2 30
4 | YmpaBieHue pa3BUTHEM TTEPCOHAIIA 22 - 2 20
4 xypc (3UMHSIS ¥ IETHSISI CECCHUA)
5 | Cuctema MOTHBAIIMHU M CTUMYJIUPOBAHHUS NIEpCOHAIIA 12,7 2 - 10,7
6 | YnpaBieHue NOBeACHUEM NTepcoHaIa 32 - 2 30
7 | Cozmanne >(pPpeKTUBHON KOMAH/IbI 22 2 - 20
8 | YnpaBieHne N3MEHEHUSIMH B OpTaHU3aIuU 32 - 2 30
HUTOIO no pazoenam oucyuniumsl: 202,5 8 12 182,5
KonTpons camoctositensHol padoTsl (KCP) -
[Mpomesxxyrounas arrecranus (MKP) 0,5
IloaroroBka K TeKyIieMy KOHTPOJIIO 13
OO01m1ast TPyA0EMKOCTh 10 AUCIUITUHE 216

2.3 Conep:xanue pa3iesioB JUCHUILTHHBI
5



2.3.1 3aHaTud JeKIUOHHOI0 THIIA

3.Pe3tome u aBTOoOMOTpadus: mpaBuiIa U3I0KEHUS
uHpOpMaLnu.

<

5 ®dopma
5 Hamverosamme TemaTnka NIEKIIMOHHBIX 3aHSITUN TEKYLLETO
= pasiena KOHTPOJIS

2

1 2 3 4

4 xypc (3UMHSIS M YCTAHOBOYHAsI CECCUs)

1 | Ilepconan [lepconan mnpennmpuatuss kKak oOBeKT ynpasiaeHud. Llenmn u
NPEINpUATHS Kak | (QYHKIIMHM CUCTEMBI YIIPaBJICHUS MEPCOHATIOM. METO bl yIIpaBIeHUS
00BEKT IIEPCOHAJIOM.

YIIPaBJIEHUS Crparerudeckoe ympaBjeHUE MepcoHaioM. Bunabl crpareruit v
opranusauuu. [lepconan-MapKkeTuHr.
Komnerenuus nepconana.
Crunu ynpasiaeHHs U THIIBI CIIOCOOHOCTEN COTPYAHUKOB.
ColMoHrKa U MEHEIPKMEHT IepCoHaA.

2 | Texnonorus Hcrounnku Halima nepcoHana. Metosl 0T00pa nepcoHaa. JTarbl
orbopa otOopa u HaiiMa nepcoHaina. JKecTkue u MArkue HaBbIKM B OTOOpE
IepcoHaa IIEpPCOHAIA. v

CobecenoBanne. IlogroroBka u mposeaeHue. Buasl BompocoB Ha
cobecejoBaHUU. 3amnperieHHble Bompockl. OCHOBHBIE OIIMOKHU
MHTEPBbIOEPA.

4 xypc (3UMHSIS ¥ JIETHSISL ceccusl)

5 | Cucrtema MarepuanbHass M HemarepualbHas MoTHBauus. MoTtuBanus
MOTHBALIUH U NepCOHAJIa: ypaBHEHUS MPOU3BOAMTEIBLHOCTU TpyJa pabdOTHHUKA.
ctuMmynupoBanust | OCHOBHbIE MOTUBATOPSHI 10 Teopuu Jx. Xexmena u @. ['epubdepra. Y
IepcoHalIa CucreMsl omaTel TpyJa nepcoHana. JJonoaHUTeNbHbIE CTUMYIIBI U

JBIOTHI B CUCTEME OIUIATHI TPYJa MEPCOHANIA.

7 | Co3nanue Konnektus, Buapl 1 GyHKIIMU KoyiekTuBa. [loBenenue tnyHoCTH B
3¢ deKTUBHOMN rpynmne. I'pynnoBoe moBefeHHE: OOIIME acleKThl AeATEIbHOCTH
KOMaH/Ibl pabounx rpynn. Tumsl rpynmoBoil KyJbTypbl. OTamlbl CO3JaHUS

3QPEeKTUBHOM  KOMaHIbl. OTHKAa JIEJOBBIX OTHOILIEHHH B v
KOJUIEKTHUBE. OddexTuBHBIE KOMMYHUKAaIUH. IIpouecc
KOMMYHHMKAIlMM 1 KOMMYHHMKallMOHHbIE Oapbepbl. CTUIIM, TUIIBI U
npaBwia  3pQPeKTUBHONM  KOMMyHUKauuu.  JlenerupoBanue
IIOJIHOMOYH.
IIpumeuanue: ¥V — ycTHBIH onpoc, JI — nekuus-nuckyccus
2.3.2 3aHATHA CEMHMHAPCKOT0 THTIA
. ®opmMma
No HaumenoBanue Temarnka NpakTUYECKUX 3aHATHH TeKymero
paszena (cemMuHapoB)
KOHTPOJISI
1 2 3 4
4 kypc (3UMHSISI 1 YCTAaHOBOYHAS! CECCHsl)

2 |Texuomorus orbopa 1.Onpenenenne NoTpeOHOCTH B TIEPCOHAIIE.

IepcoHaa 2.]InanupoBaHue pacxoJ0B Ha IEPCOHAIL. P, K
)




4. AHKeTa KaHIUIATA HA JOJHKHOCTD.

5. Ouenka gomwkHocTH. CocTaBieHHE OOBSIBICHUS O TEKYIIEeH
BaKaHCHU

. Bb1Oop nyuriero kanauaara.

3 |AmanTtanuy U Ienosast
OIICHKa [epcoHasa

. [Iman aganTanuu nepcoHana COTpyIHUKA TOCTUHUIIBL.

. OmmMOKYU CHCTEMBI aJanTaIlHH.

. Onenka corpyanuka. Comporpamma.

. O11eHKa JJIOBBIX U JIMYHOCTHBIX KAYECTB PYKOBOIUTES.

ITP

4 |YnopaBineHue pa3BUTHEM
IepcoHaa

. CocraBneHue 1maHa Kapbephl.

. Ommbku B 00y4eHUM nepcoHana.
. Be16op MeTo10B 00y4eHHS TIepcoHaa. C
OmnpeneneHnre COOTBETCTBHSI IPOrpaMMbl  pabOT TMpHU
BBICBOOOX/ICHUH TIEPCOHAIA IPUYNHAM YBOJIHHEHHUSL.

TNV I FNEWCI R PO

4 xypc (3UMHSIS ¥ JIETHSISL CECCUSL)

6 |YmpaBienue 1. KonaukTHas JIUYHOCTS.
MoBeICHHEM TiepcoHaa (2. OmnpeneneHne crnocoda peryIupoBaHus KOHPIIUKTA. TP
3. Onpenenenue ypoBHs CTpecca COTPYAHHKOB.
4. Kputuka noguymHEeHHOrO.
8 |YmpaBnenue 1. Onpenenenue NEHHOCTH U3MEHEHUM.
U3MEHEHUSIMHU B 2. ConpoTUBIICHUE U3MEHEHUSIM. I1P
OpraHu3aluu 3. OnepanvoHHasi CTPYKTypa U3MEHEHHI.

[Tpumeuanue: TP — npakTrueckas padora, K — pemenne keiicos, C- ceMuHap-IucKyccus

2.3.3 JIaGopaTopHble 3aHATHSA: HE IPETyCMOTPEHBI.

2.3.4 KypcoBble padoThl: HE IPEYCMOTPEHBI.

2.4 TlepeyeHb y4eOHO-MeTOAUYECKOT0 00eciedeHusl VISl CAMOCTOSATEIbHOI padoThl

HepequL y‘le6HO'MeTO,Z[I/I‘{eCKOFO obecrneueHUs JAUCITUITIINHBI

No Bung CPC o
T10 BBIMTOJTHEHUIO CAMOCTOSITEIIBHON pabOThI
1 2 3
1 |I[ToaroToBka K yCTHOMY
orpocy

2 |[loaroroBka K
CEMHUHAPY-TUCKYCCUH [ToxroroBka K  TEKymeMy  KOHTPOJO,  IMPOMEXKYTOYHOH U

3 |llogroroBka k TOCY/IapCTBEHHOM MTOrOBOM aTTecTaluu: MeTonndeckue ykazaHus /
npaxkTudeckoii pabore | B.B. Munenkosa, A.B. Mamonosa, A.B. Konosanosa. — Kpacnonap:
4 |IToaroroBka K Ky6anckwuii roc. yu-t, 2019.

pEelIeHuIo Keiica
5 |Iloaroroska
K 9K3aMEHY

YueOHO-MEeTOANYECKNE MaTepuajbl IS CaMOCTOSTEIBHOM paboThl OOydaroImMXCs W3 YHCa
WHBAJIUJIOB U JIUIl C OTPaHUYCHHBIMU BO3MOXKHOCTSAMH 310poBbi (OB3) mpemocTaBisitoTcss B opmax,
QIANITHPOBAHHBIX K OTPAaHUYCHUSM UX 3JI0POBbSI U BOCTIPUATHS HH(POPMAITUH:

JList TUIL ¢ HapyIICHUSIMU 3PEHUS:

— B ITIeYaTHOUW (popMe YBEITUUCHHBIM MIPUPTOM,

— B (popMe 3IIEKTPOHHOTO TOKYMEHTA,

— B (hopme aynuodaiina,

— B re4atHoM (hopme Ha si3bIke bpaiins.



J1Jist TUIL ¢ HAPYIICHUSIMH CITyXa:

— B IIe4aTHOM (opme,

— B (hopMe DIIEKTPOHHOTO IOKYMEHTA.

JUJist U1 ¢ HapyIIEHUSIMH OTIOPHO-JIBUTATEIBHOTO amapara:
— B miedaTHoi popme,

— B popMe 3IIEKTPOHHOTO IOKYMEHTA,

— B popme ayauodaiina.

3. O6pa3oBaTe/ibHbIE TEXHOJIOTHHU

B npormiecce ocBoeHUs AUCIHUILTAHBI TPAMEHSFOTCS] TPAAUIIMOHHBIC 00pa30BaTEIIbHBIC TEXHOJIOTHU
(uH(bOpPMAIIMOHHAS JICKIUA, YCTHBIA ompoc). s obecriedeHus YCIEIIHOTO OCBOCHHS THCIUTUTHHBI
MPUMEHSIFOTCSL  CIICAYIOIINEe WHTEPAKTHBHBIC CIIOCOOBI AKTUBHM3AIMHM TI03HABATEIBHBIX TIPOIECCOB —
JEKUHUA-TUCKYCCUsl, CEMUHAP-AUCKYCCHUS.

Kypc Bup 3ansatus | Hcnogb3yemble HHTEPAKTHBHBIE 00pa30BaTe/IbHbIEC Kosan4ecTBo
I, C) TeXHOJIOTHH 4acoB
300
4 C CEMUHApP-IUCKYCCUs Ha TEMY: 5
1. VopaBnenue pa3BUTHEM NEpCcoHANIA
Umoeo: 2

I[Hﬂ Jan ¢ OTpaHUYCHHBIMHM  BO3MOXHOCTAMHU  3O0POBbA HPCAYCMOTPCHA OpraHu3alusa
KOHCYJ'IBTaI_II/Iﬁ C UCIIOJIb30BAHUECM SHGKTpOHHOﬁ IIOYTHEI.

4. OueHOYHbIe H METOANYECKHE MATEPHAIbI

4.1 OueHo4Hble CcpeACTBA /IS TeKylIero KOHTPOJISI YCIeBAeMOCTH U IPOMEKYTOYHOM
arrecTaluu

OneHouHbIe cpeicTBa MpeJHa3HAYCHBI I KOHTPOJIS U OLEHKH 00pa30BaTelbHBIX JOCTUKEHUN

o0yJaroIuxcs, OCBOMBUIMX MporpaMMmy Yy4eOHOH AMCHUIUIMHBI «YTpaBI€HHE NEPCOHAIOM B
TOCTUHUYHO-PECTOPAHHON AesTeNbHOCTH». OLEHOUHBIE CPEICTBA BKIIOYAIOT KOHTPOJIbHBIE MaTEPUAIIbI
JUI TIPOBEACHUS TEKYIero KOHTPOJsi B (opMe HMHPOPMALMOHHOTO COOOIIEHUS MO MPOOJIEeMHBIM
BOIIPOCaM, YCTHOTO OIPOCA, BBIIOJHEHUS IPAKTUUECKUX padOT U pelIeHus] KeHCOB, U MPOMeKYTOUYHOMI
aTTecTaluu B (hopMe BOIPOCOB K IK3aAMEHY.

OneHouHble cpeAcTBa I MHBAIWIOB W JIUI] C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU 3/10pPOBbS
BBIOMPAIOTCS C YUETOM MX MHAWBUIAYAIBHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH.

— NIpyU HEOOXOAMMOCTHM HHBAJWIAM U JIMLAM C OTIPAaHUYEHHBIMH BO3MOXHOCTSMHU 3710POBbBS
IIPEIOCTABIIAETCS AOMOJHUTENBHOE BPEMs JUIsl TIOATOTOBKHM OTBETA HA SK3aMEHE;

— TpU TPOBEIEHUHU TMPOLEAYpPhl OLIEHWBAHUSA PE3YyJIbTaTOB OOYYEHUS WHBAIUAOB M JIMI[ C
OTrPaHUYEHHBIMUA BO3MOKHOCTSMHM 3/I0POBBS MPEAYCMATPUBAETCS UCIOIb30BAHUE TEXHUUECKUX CPENCTB,
HEO0OXOJIMMBIX UM B CBSI3U C UX UHAUBUAYAIbHBIMU OCOOEHHOCTSIMH;

— IpU HEOOXOTUMOCTH JJsi OOYYalOMIMXCSl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU 3/I0pOBBSI U
MHBAJIWI0B MpOLEAypa OLEHUBAHUS PE3yIbTAaTOB OOYYEHMs IO AUCLMILIMHE MOXET MPOBOJIUTHCS B
HECKOJIBKO JTaIoB.

[Ipouenypa oneHUBaHUS pe3ylbTaTOB OOYYEHHUS WHBAJIWAOB M JIMI C OrPAaHUYECHHBIMHU
BO3MOKHOCTSIMH 3/I0POBbsI 110 TUCHUIUIMHE (MOJYJIIO) MpelycMaTpUBAET Mpea0oCTaBIeHHEe HHPOPMAILIUU
B (hopmax, aJanTUPOBAHHBIX K OTPAHUUYEHUSAM HX 30POBBS M BOCIIPUATHS HHPOPMALIUH:

Jlis i1 ¢ HapyIIeHUsIMU 3pEHUS:

— B IIeyaTHOM (popme yBeTMUEHHBIM HIPpUPTOM,

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA.

JUis a1 ¢ HapyIIEeHUsIMH CiTyXa:

— B 1e4atHoi (opme,




— B (popMe AIIEKTPOHHOTO IOKY

MCHTA.

J_IJ'IH JIMI ¢ HAPYIICHUAMU OITIOPHO-ABUTATCIIBHOIO aIlllapaTa:

— B miedaTHoi opme,
— B (popMe 3IIEKTPOHHOI'O 10Ky
JlaHHBII IIepeYeHb MOXKET

o0y4Jaronmxcs.

MEHTA.
OBITh KOHKPETH3HPOBAaH B

3aBUCMUMOCTH OT KOHTHHICHTAaA

CprKTypa OLICHOYHBIX CPEACTB IJIA TeRymei/i H l'[pOMG)KyTO‘lHOﬁ aTTeCTallun

HanmenoBanue
Kon OIICHOYHOT'O CPEJICTBA
Ne KonTponupyemsbie pa3aesnbl KOHTPOJIUPYEMOU [Ipomexxyrounas
/i JVCIIATUTHHEI KOMIIETEHIIH Texymmmii aTTecTanus
(um ee gacTH) KOHTPOJITb (Bompocs! Ha
3a4éTe/9K3aMeHe)
4 kypc (3UMHSISI U yCTAaHOBOYHAs! CECCHsl) (3auer)
I1
1 €pCOHA MPEIIPUATHUS KaK IKYB-1 v 1-3, 46
OOBEKT yIpaBJICHUS
2 | Texnonorus oToopa nepcoHasia [IKYB-1 [P, K 9-14
A
3 JANTaIy 1 IeJ0Basi OLEHKA MKYB-1 P 6, 15-19. 7
nepcoHasna
4 |  YTpABMCHNC paseiTHCM MKYB-1 C 5, 7, 21-22, 48-49
nepcoHasna
4 xypc (3UMHSISL ¥ JIETHSISL CECCHSI) (7Kx3aMeH)
Cucrtema MOTHBAIIUU U
5 . MKYB-1 Y 30-34
CTUMYJIUPOBaHMsI IEPCOHATIA
6 ¥ TPABIICHHE OBE/CHIEM MKYB-1 TP 6-7, 51-55, 35-39, 42-43
nepcoHasna
7 Coszantie SPeKTHBHOl MKYB-1 y 20, 4, 23-25, 27,7, 29, 47
KOMAaH/IbI
5 VYnpaBieHne U3MEHEHUSIMH B MKYB-1 TP 40-41, 45
OpraHu3aIu
IMoka3aTenu, KpUTEPHHU U LIKAJIA OIleHKH ¢(pOPMHPOBAHHBIX KOMIIETEHIHI
Koa n CooTBeTCTBHE YPOBHEl 0CBOEHUS] KOMIIETEHI[UH IVIAHUPYEMBIM
HAaNMEHOBaHHe pe3yJabTaTaM 00y4YeHHUs] U KPUTEPUSM HX OLleHMBAHMA
KOMIIeTEeHIU NOPOroOBbIN 0a30Bblii NPOABMHYTBII
Ouenka
VY 10BJI€TBOPUTENHHO Xopo1110/3auTeHO OTnu4HO/3a4TEHO
/3a4TEHO




I[IKVYB-1 3uaem: 3uaem. 3unaem:

Cnocoben — enu, pyHKIuu u — IOHATHUE U CYIIHOCTh | — CTpPATEruu YIpaBJeHUs

OpraHU30BHIBATH MCTOJbI YIIPABJICHUA KOMIICTCHIIM NnepcoHaaioMm

paGoty MePCOHAIOM nepcoHasa OpraHu3aIu

MCTTONHHTETEH, ~ OTAllbl 1 METOBI — METO/IbI JICTTIOBOM ~ METOJBI CO3/IaHNs
orbopa u HaliMa OLICHKH IepCcoHala 3P PEKTUBHON KOMAHIbI

MPUHUMATH

pemeHus 00

ImepcoHaIa

— CTHUJIN, THUIIBI 1

— IIPaBOBBIC OCHOBBI

— CTHJIM yIIPaBJICHUS U npaBuia TPYIOBOU JACATEIBHOCTH
OpraHusaniu THIIBI CIIOCOOHOCTEM s} dexTUBHON
TYPUCTCKOH COTPYIHUKOB KOMMYHHKaIIUU Ymeem:
JESITeTbHOCTH. — METO/Ibl O0YYCHHUS U — IPOBOJIUTH aHAIIN3
Ymeem: pa3BHUTHS IIEPCOHAIIA KaJpOBOT0 MOTEHIIAAA
—COCTaBJISITh PE3IOME U — IIPeO0JI0JICBATh
aBToOuorpaduio Ymeem: KOMMYHHKAIIHOHHBIC
—COCTaBJISTh BOIPOCHI K | — IPOBOJIUTH OIICHKY 6apbepsl
co0eceI0BaHuUI0 nepcoHasia
Braoeem:
Braoeem: Bnraoeem: — 3¢ dexTuBHBIMU
— HaBBIKaMH JICJIOBOTO — MCTOAaMH METO/1aMH 0TOOpa 1
o01IeHus s pexTuBHOM HaliMa IiepcoHana

KOMMYHUKAIIUA U
pueMaMH OLIEHKU
HiepcoHasa

TumnoBbie KOHTPOJIbHBIE 3aJJaHUsd HWJIH HHbIC MaTEpHaJibl, HEOﬁXO}II/IMbIe AJdA OICHKH
HABbIKOB H (I/lJ'll/I) onbIiTa JAeATCIbHOCTH,

3HAHMMH,

YMeHHUid,

XapaKkTepUu3yoIMuX 3Tanbl

(opMupoBaHus KOMIIETEHIHII B IpoIecce 0OCBOCHUsI 00pPa30BaTeJbLHOH IPOrPaMMBI.

[TprMepbl KOHTPOJIBHBIX 3a/laHUM packpbiBatoT komnereHuo [IKYB-1.

Hpumep eonpocos ons YCmMHO0O20 onpoca K 3aHAMUAM JIEKUUOHH020 muna:

Jleknus Ne 1. Tema «IlepcoHan npeANpUATHA KaK 00beKT yIPaBJICHUSD»
1. Henu u GpyHKIUU CUCTEMBI YIIPABIIEHUS IEPCOHAIOM.
2. MeTopl ynpaBiaeHUs IEPCOHATIOM.

3. CTpaTernyeckoe yrpaBJIeHUE TEpCOHaIoOM. Buabl cTpareruii opraHu3aiuu.
4. IlepcoHan-MapKETUHT.

5. KoMmnierenuus nepcoHaia.

6. CTunm ynpaBlieHUs! U TUITBI CIIOCOOHOCTEH COTPYTHUKOB.

Ilpumep mamepuana 0na npoeepKu 3HAHUIL YyMEHUIL, HABLIKOG U ONbIMA 0eAMETbHOCMU
CMmyOeHma Ha 3aHAMUAX CEMUHAPCKO20 MUna:

Ilpumepot mem 012 nposedenus ceMUHapo8-OUCKyCccuil.

Cemunap-guckyccus Ne 4. Tema: «YnpasiieHue pa3BUTHEM NEPCOHATIA)
Bormpocs! 1u1st 00cyx1eHust:
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1. CocraBneHue m1aHa Kapbepsl.

2. Omubku B 00y4EeHHH IepCcoHaa.

3. Be16op MeTo10B 00yUeHUs TIepCcoHAaIA.

4. OnpezeneHre COOTBETCTBUS MPOTPaMMBbI padOT MPU BBICBOOOKICHUHU TEPCOHANIA TPUYUHAM
YBOJIbHEHHUSI.

Ilpumep evinonnenus npaxmuueckoii pabomaol.

IIpakTuuyeckas padora Ne 1. «CocraB/jieHue pe3roMe: MPaBuJia U3J10KeHUsl UHPOpMaATUN».

PE3IOME
PUO
¢doto
JlaTa posKICHHUS: JUT.MM.TT.
Anpec:
Ten. mo6.: 8 (918) 00 00 000
E-mail:
Ilenn obpamenust:
O6pazopanue:
JlonoHuTeIbHOS
obpaszoBanue:
OnbiT paGoThl:
Hapeiku: TexHHYECKHE HABBIKH:
KoMMyHHKaTHBHBIC HABBIKH:
JInunble KavecTBa: ITosokHTEIbHBIE KaYecTBa:
OTpHnaTe/IbHbIC Ka4ecTBa:
Veieuenust / xo060u:
Pexomenanuu:

Ilpumep pewenus xeiica

Keiic Ne 1: «CTuin ynpasjieHHs] M THIIBI CIIOCOOHOCTEH COTPYAHUKOB.

C ToukHM 3peHHus yNpaBiEHHUs NEPCOHAIOM, CAMBIM JIYYIIMN IMOAXOA K MEHEIKMEHTY — 3TO
cuTyanmoHHoe ympasieHue. CyiiecTByeT 4 OCHOBHBIX CTWJISI MEHEIKMEHTa, KOTOpbhle HEOOXOAMMO
aJanTHpPOBaTh K CHOCOOHOCTSM M BO3MOXKHOCTSM NOJYMHEHHBIX. Il03TOMYy 3ayacTyro MeHeKep
OamaHCUpyeT MEXAY AUPEKTUBHBIM CTHJIEM — LI€Jdb KOTOPOrO — CTPOrO€ CIEeIOBAaHUE MHCTPYKIMSIM U
KOHTPOJIb M TOJACPKHUBAIOIIMM CTHJIEM, HAalpaBJICHHBIM Ha IOOLIPEHHE W IOBBIIIEHUE MOTHBALMH
MOMYUHEHHBIX. Eciy cTUIb MEHEIKMEHTa HE COOTBETCTBYET CIIOCOOHOCTSM COTPYAHHUKOB, BO3HHUKAET
OIIACHOCTb HEJJOTIOHUMAaHUs, HEJOBEPUS U CHM)KEHUS TPOU3BOJUTEIBHOCTH TPYAa.

Onucanue cumyayuu. 1led xkpynHol koMmmanuu npocuT BukTopa Hanmucarh cielUaabHbIA OTYET,
KOTOpBIN paHee Bukrop Hukorzaa He nmucai. BUKTOp — odeHb cOCOOHBIN pabOTHUK, KOTOPOMY OOBIYHO
HE HYKHbl HU MHCTPYKIIMH, HU TOJAJIEPKKA. Y HEro €cTh BCE HABBIKM, HEOOXOJUMBbIE /7Sl BHIMOIHEHHS
3TOM paboTsl. OfHAKO, Korja med nopydyaer Bukropy HammucaTh OTYET, OH BhIpa)KaeT COMHEHHE B TOM,
YTO CMOXKET 3TO CJIeNaTh, IOTOMY YTO HUKOTJa He MHcajl MoJOOHBIX OT4ETOB paHblie. Kak mocTynuth
medy? Kakolt cTuinb ynpaBieHus: IpUMEHHUTH?

Ilocmanoexa 3a0auu.: Kako cTUIb yrpaBieHUsI BEIOPATh?»

Bapuanmul pewenus:
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Aemoxpamuyueckuti cmuib — Bbl CKakeTe BUKTOpY, YTO Hamycarh OTYET — 3TO €ro padora. B
O3HAKOMUTE €ro ¢ TpeOOBaHMSMU K OTYETY M OyAeTe TIIATeJIbHO KOHTPOJIMPOBATH €ro padoTy, 4TOOBI
OTYET OBLI HAIKMCAH KaK CJICOYCT U BOBpPCMHI.

Koncynemuposanue — Bbl 00biAcHUTE BUKTOpY, 4TO 3TO MOXET cTaTh Ui HErO0 XOPOIIUM
Pa3sBUBAOIIUM OIIBITOM. Brr BBIAIBUHETC HCCKOJIBKO Hpe,[[J'IO)KCHI/Iﬁ 0 TOM, KaK MOXHO BBIIIOJIHUTH 3TY
paborty, u Oyznere BpeMsi OT BpeMEHH IIPOBEPATH, Kak UJIeT padoTa.

Yuacmue — BBl BbIpa3uTe MOJHYIO YBEPEHHOCTb B TOM, YTO BUKTOpP B COCTOSIHMM CIIPABUTHCS C
3TOM paboToil. Bel 00CcyauTe BMECTe ¢ HUM CTpATETUH €€ BBINOJIHEHUs U OyaeTe MHOTJa OTCIE)KUBATh,
Kak y Bukropa uayt nena, 4roObl BOBpeMsl 3aMETUTh NOSIBIIEHNE KaKUX-TO TPYAHOCTEH.

Hesmewamenbcmeo — Bbl onuuiere BUKTOpY 3a1ady U MO3BOJIUTE €My CAMOCTOSITEIbHO HAWTH
Jy4IIue CrocoObl ee BBIMOMHEHUA. Bbl ckaketre Hukonaro, 4To COBEpIIEHHO YBEPEHHBI B €ro ycmexe,
CIIPOCUTE, HYXHO JIM €My 4TO-HMOYyIb OT Bac. Eciim HeT, TO Bbl IPEJOCTaBUTE €My IOJHYIO CBOOOIY
JEHUCTBUM.

Ilpasunvroe pewenue:

B sTOM ciywyae mydmdM cTUIEM MEHEIKMEHTa, OyAeT CTWUib HeBMellaTenbcTBa. Buxrtop —
XOpoHIUi pabOTHUK y HEro €CThb BCE CIIOCOOHOCTH ISl BBINOJHEHUs 3ToH paboTbl. EMy He xBaraer
YBEPEHHOCTH B ce0€, HO TOJIbKO IIOTOMY, YTO OH CTOJIKHYJICS ¢ NOJOOHOW 3ajauel BIEpBbIE. DTO HE
XPOHUYECKHH KPU3UC YBEPEHHOCTH B ce0e, a BCEro JIMIIb €AMHUYHBIN ciydaid. XOopomuii MeHeKep yK-
penuT yBepeHHOCTh BukTopa, mokaszas emMy, 4TO 3HAET, 4TO Y BUKTOpa JOCTaTOYHO CITIOCOOHOCTEH.

3a4eTHO-3K3aMeHAllMOHHbIE MAaTepPHaJIbI /sl IPOMEKYTOUHOI aTTecTalnu (IK3aMeH)
Bompockl k 3x3aMeHy HalleleHbl Ha IPOBEPKY cpopMupoBaHHOCTH komrieTeHIuH [IKYB-4

Bonpocs! 1J151 NOATOTOBKH K IK3aMeHY:

1. [lenu n 3aa4y CUCTEMBI YIIPABIICHHS IEPCOHATIOM

2. @yHKIIMU MEHE)KMEHTAa NIepcoHaa

3. MeTozs! ynpaBieHMs IEPCOHATIOM

4. Ctparernueckoe ynpaslieHue niepcoHanoM. Bubl crpareruit opranuzanuu
5. Ilepconasn-MapKeTUHT

6. Komnerenmus nepconana

7. JInnepcrBo. PazButue nuaepcraa

8. CTunu ynpaBieHUs U TUIIBI CIOCOOHOCTEN COTPYAHUKOB

9. Pestome u aBToOMOrpadus: npaBuiia U3I0XKeHUs HHYOpMaIuK
10. OTtans! oTOopa U HaliMa epcoHana

11. XecTkue n MsArkue HaBbIKM B OTOOpPE MepcoHaa

12. CobecenoBanue. [loaroroBka u mpoBeieHNe

13. Buasl BonpocoB Ha cobeceJoBaHNH. 3anpelieHHbIe BOIIPOCH
14. OcHOBHBIE OITMOKHU UHTEPBHIOEPA

15. JlenoBas oneHka nepcoHana. MeToibl OLEHKN

16. Commorpamma — Kak METOJ] OIIEHKH NIEpcoHaia

17. AnanTtanus nepconana. [Icuxomorndeckue acreKkThl

18. Dramnsl aganTanuu HOBOTO COTPYIHHUKA

19. O6yuenue nepconana. Metosl 00ydeHus

20. Ipunuunsl 3hPeKTUBHOTO JeIerHpOoBaHUS TOTHOMOYHMA

21. Kapbepa. Llenu u BuabI Kapbephl. JTallbl Kapbephl.

22. BricBoOOXIeHHE NTepcoHaia. Bubl yBoibHEeHUH

23. I'pynmnoBoe noezeHue. OOIMe aceKThl JesITeIbHOCTH paboyux IpyIn
24. Tunel rpyNIoBOX KyJbTypbl: TOMOT€HHAs Tpymnna

25. Tunsl TpynnoBOH KyJabTypbl: MHCTUTYAIM3UPOBAaHHAs TpyIIa
26. Tunsl rpynmnoBOM KyJbTYphl: aBTOKpaTHYECKas TpyIIa

27. Tunsl TpyNIIOBON KyJIbTYphl: MHTEHIIMOHAIbHAS TPy

28. Drambl co3panus 3hHEKTUBHON KOMaH bl
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29. IloBenenue ITMYHOCTY B Tpymie. Pacnpenenenue posiei

30. MoTuBanus nepconana. ¥ paBHEHUS IPOU3BOAUTEILHOCTH TpyAa pabOTHUKA
31. OcHoBHBIC MOTHBATOPHI IO Teopuu JIx. Xexkmena u @. ['eprdepra

32. MarepuaiibHasi 1 HeMaTepuaabHasi MOTUBALIMS

33. Cucrtemsbl OIIIaTHI TPy/Aa MepcoHaa

34. CTuMyIbl U JIbTOTHI B CUCTEME OILIAThI TPyAa

35. DTuHKa 1eOBBIX OTHOLIEHUN B KOJIJIEKTHUBE

36. Kputuka. [IpaBuna BocipusiTus KpUTUKU

37. Kondumukr. Ilpuznaku, BUIbI U QYHKIUH KOHPIUKTOB

38. Ctuin ynpaBiieHUsI KOH(PIUKTaMU

39. IleperoBopsl. DTanbl NPOBEACHHS IEPETOBOPOB B KOH(MIMKTHON CUTYaAIH
40. Ctpecc-MEHEKMEHT B OpraHU3aliu

41. Cucremsl ynpaBiaeHUs] Bp€MEHEM B OpraHU3alu1

42. YupapneHue npoOJeMHBIMU COTPYIHUKAMU

43. [Iporiecc KOMMYHUKAIIMM U KOMMYHUKAITMOHHBIE Oapbhephl

44. Ctunu, Tunsl U paBuiia 3QGeKTHBHON KOMMYHHUKAIIUN

45. Ilepconain u u3meHeHus1. 3a0yK/I€HUS U COTPOTUBJICHUS] U3MEHEHUSIM
46. CoulMOHMKA U MEHEHKMEHT MepcoHalia

47. OcobenHoctr (hOPMUPOBAHUS TPYIOBOTO KOJUIEKTHBA TYPUCTCKOTO TPEIITPUSTHS
48. Pa3zBuTre nepcoHalia Ha TYPUCTCKUX TPEIIPUITUIX

49. TekyuecThb KaJIpOB B TYPUCTCKUX OPTaHU3AIUAX: IPUIUHBI, TTOCIICICTBUS
50. TpeGoBaHusi K MEHEIKEPY TYPUCTCKOTO MPEATPUATHUS

4.2 MetoanuyecKkue MaTepHuaJibl, ONpeaesouue Npoueaypbl OeHMBaHUS 3HAHUI, YMEHHH,
HABBIKOB M (MJIM) ONBITA AeATeIbHOCTH, XapPaAKTePU3YIOIIMX 3TaNbl (JOPMUPOBAHUSA KOMIIETEHIUH

Meroanyeckue peKOMeHAALMH, ONpee/IsIIolMe NPoueAyPhl OLEHUBAHUSA HA JK3aMeHe:

HTOroBeIM KOHTPOJIEM YPOBHSI YCBOEHHUS MaTepuaja CTYACHTAMHU SBJIAETCA dK3aMEH. JK3aMeH
MPOBOAMTCS MO OwmieraMm, coJepKalluM Mo 2 Bompoca W3 Marepuaja HU3yd4eHHOro Kkypca. Jlns
3¢ GeKTUBHON MOATOTOBKU K K3aMEHY MpPOIecC M3yueHHsl MaTepuasia Kypca MpeanosaraeT J0CTaTOYHO
MHTEHCUBHYIO pa0OTy HE TOJBKO Ha JIEKIHAX, HO M C pa3IUYHBIMU TEKCTaMHU, HOPMAaTHBHBIMU
JOKYMEHTaMH U WH(GOpPMalMOHHBIMH pecypcamu. Oco0oe BHHMMaHHE HaJI0 OOpaTHUTh Ha TO, 4TO
MOATOTOBKA K OJK3aMeHy TpeOyeT oOpalleHuss He TOJIbKO K Yy4eOHHKaM, HO M K HH(OpMAaIUH,
conepxameiics B CMHU, a taxxe B MuTtepHere. B pasgene «Cnucok peKOMEHIyEMOH JIMTEPATYPBI»
MIPUBE/IECH CIUCOK y4eOHMKOB, NMEPUOAMYECKUX M3JaHUM U pecypcoB ceTu MHTepHEeT, KOTOpble MOTYyT
OKa3aThCs MOJIE3HBIMU IIPU U3YYEHUH Kypca.

Kpumepuu oyenxu omeema cmyoenma Ha 3K3aMeHe.

DK3aMeH sBIsieTcs (POpMON UTOTOBOI OIEHKH KauecTBa OCBOEHUS CTYAEHTOM 00pa30BaTesbHOM
porpamMmsel o gucuuruimHe. 11o pesynbpraTaM sK3aMeHa CTYJIEHTY BBICTABISETCS OLIEHKA «OTINYHOY,
«XOpPOIIO», «YIOBJIETBOPUTEIILHO» WM «HEYIOBIETBOPUTEIBHO». ODK3aMeH IpPOBOAMUTHCS B (hopme
YCTHOTO OIpoca Mo OujieTaM ¢ MpeIBapuTEILHON MOATOTOBKOM cTyAeHTa B TeueHun 30 MunyT. Kakmprit
OUJIeT COZEepPKUT 2 BOIIPOCA U3 TEM M3YUYECHHBIX Ha JIEKIIMOHHBIX U MPAKTHUECKUX 3aHATHUAX, @ TaKXkKe IO
BOIIpOCAaM TeM I  CaMOCTOSITENbHOM  pabOThl  CTYIEHTOB. OK3aMeHaTop BIpaBe 3a/]aBaThb
JIOTIOJTHUTEJIbHBIE BOMPOCH CBEpX Owmiera. DK3aMeHATOp MOXKET MPOCTAaBUTh 3K3aMeH 0e3 ompoca u
co0ece10BaHus TEM CTy/A€HTaM, KOTOpbI€ aKTUBHO pabOTaIM Ha MPAKTHUECKUX (CEMUHAPCKUX ) 3aHATHUSX.

[IpenoaBaTens NMPUHUMAET 3K3aMEH TOJIBKO MPU HAJMYMK BEAOMOCTH M HaJUIeXalluM 00pazom
oopMIIEHHOI 3aueTHON KHIKKH. Pe3ynbTar sk3amMeHa oOBsBISETCS CTYIEHTY HEMOCPEICTBEHHO MOCie
€ro CAauu, 3aT€M BBICTABJISIETCS B DK3aMEHALMOHHYIO BEIOMOCTh M 3a4E€THYIO KHMIKKY cTyneHTa. Ecin
B IIPOLIECCE IK3aMEHA CTYACHT MCIOIb30Bal HEAOMYCTUMbIE AOMOJHUTEIbHbIE MaTEPHUAIIbI (IIAPTaIKH),
TO 3K3aMEHATOP UMEET IPABO U3BATH IINAPTajKy U OCTABUTh OLEHKY «HEYOBIETBOPUTEIBHOY.

[Ipy BBICTaBIEHMHM OLIEHKM 5K3aMEHAaTOp YYMTHIBAa€T 3HAaHUE (AKTUUYECKOro Marepuana
I10 MpOorpamMMe, CTENEHb aKTUBHOCTH CTYACHTA HAa CEMUHAPCKUX 3aHATHSX, JIOTHUKY, CTPYKTYpPY, CTHIIb
OTBETa KYJIbTYpy pE€4d, MaHEpy OOIIEHHs, FOTOBHOCTh K JUCKYCCHUH, apryMEHTHPOBAaHHOCTb OTBETA,
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YPOBCHb CaMOCTOSATCIBHOI'O0 MBIIUICHUS, HAJIWYUC IMPOIYCKOB CCMHUHAPCKHUX W JICKIHUOHHBIX 3aHATUN
[0 HEYBAKUTEIBbHBIM IIPHYNHAM.

OrneHka «omau4Ho» CTaBUTCS CTYACHTY, OTBET KOTOPOTO COJACPXKHT ITyOOKOE 3HAaHUE MaTepuaia
Kypca, 3HaHHE KOHIIETITYaJIbHO-TIOHSTHITHOTO ammapaTa BCero Kypca, 3HaHHe JIUTEPaTyphI 10 Kypcy.

OneHka «xopouio» CTaBUTCSA CTYIEHTY, OTBET KOTOPOTO JIEMOHCTPUPYET 3HAHHMS Marepuaia
10 IPOTpaMMe, COJICPIKHT B IIEJIOM MPaBHIBHOE, HO HE BCErJa TOYHOE M apIYMEHTUPOBAHHOE M3JI0KCHUE
MaTepuarna.

OueHka «y0081emeopumenbHoy» CTaBUTCS CTYACHTY, OTBET KOTOPOTO COAEPKHUT MOBEPXHOCTHBIC
3HAHUS Ba)KHEHIITNX pasaciioB mporpamMmbl U COACPKAHUA JICKIUOHHOI'O KypCa, HC TOYCH U HMMCHOTCA
3aTPyJHEHUS C MCIIOJIb30BAaHHEM HAyYHO-TIOHATUITHOTO anmapaTta i TePMUHOJIOTUH Kypca.

OneHka «Hey0os1emeopumenbHo» CTaBUTCS CTYIEHTY, HMEIOLIEMY CYIIECTBEHHBIE MPOOEIIbI
B 3HAHWM OCHOBHOTO MaTepuajia IO MporpaMMe, IOMyCTHBIIEMY NPHHIHUIHAAIBHBIC OIIHUOKK IpH
M3JI0KEHUU MaTepHaia, a TakKe He JaBIIeMy OTBETa Ha BOIIPOC.

OneHouHble cpencTBa Ui MHBAIMJIOB M JIMI C OTPAaHUYEHHBIMH BO3MOXKHOCTSMHU 3/10pPOBbS
BBIOMPAIOTCS C YUETOM MX WHAWBUIAYAIBHBIX MICUXO(U3NIECKUX OCOOCHHOCTEH.

— Ipyd HEOOXOJMMOCTH HHBAJIUAAM W JIMIAM C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBbS
MIPEOCTABIISICTCS TOTIOJIHUTEIIEHOE BPEMS ISl IIOATOTOBKM OTBETA HAa dK3aMEHE;

— TpU TPOBEICHUH TPOLEIYPHl OLECHUBAHUS PE3yIbTaTOB OOyYCHUS HWHBAJIMIOB W JIHMI[ C
OrpaHM4YCHHBIMH BO3MOXHOCTAMU 3J0POBbA NPCAYCMATPUBACTCA UCIIOJIB30BAHUC TCXHUYCCKUX CPCACTB,
HEOOXOJMMBIX UM B CBSI3U C UX MHIUBHIYAILHBIMH OCOOCHHOCTSIMH;

— TpU HEOOXOAMMOCTH JUIsl OOYYaloIIMXCA C OTrPAHMYCHHBIMU BO3MOXKHOCTSIMU 37I0POBbSI U
MHBAJHMJIOB NpOLEAypa OLCHUBAHHS DPE3yJbTaTOB OOYYEHHS IO JUCUUILIMHE MOXKET IMPOBOJHUTHCS B
HECKOJIBKO JTAIoB.

[lpouenypa oueHHBAaHUS pPE3yJNbTATOB OOYYEHUS WHBAJIMIOB M JIMI C OrPAaHHYCHHBIMHU
BO3MOKHOCTSIMH 3[IOPOBbS 110 TUCIHMILIMHE MPETyCMaTPUBAET MpeJocTaBiIeHne nHpopmanuu B popmax,
alalTUPOBAHHBIX K OTPAaHUUYEHUSM UX 3/I0POBbs U BOCIIPUATUS UHPOPMALIUU:

JUist U1 ¢ HapyIIEHUSIMH 3pSHHS:

— B 11e4aTHOM (hopMe yBEITMUYEHHBIM HIPU(PTOM,

— B popMe PIIEKTPOHHOTO JIOKYMEHTA.

Jlnist a1 ¢ HapyIIeHUsIMH CITyXa:

— B IIe4aTHOU (opme,

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA.

s man ¢ HapyIeHHussMHM OITOPHO-BUTaTEIbHOTO anapara:

— B re4aTtHo opme,

— B popMe PIIEKTPOHHOTO TOKYMEHTA.

MeTtoauyeckue peKOMeHAAIMU, ONPeesIoNe NPoueayphbl OlleHHBAHNS YCTHOTO ONpoca:

Kaxxnoe cemuHapckoe 3aHITHE MO COOTBETCTBYIOIIEH TEMaTHKE TEOPETUYECKOrO Kypca COCTOMT
M3 BOIPOCOB I MOATOTOBKH, HAa OCHOBEC KOTOPBIX ITPOBOAUTCS YCTHBIﬁ OIIPOC KaXXJ0ro CTyACHTA.
Taxxe mocie W3y4eHus KaxkI0ro pasjiena CTYyASHTHI JUIsl 3aKperieHus] POSICHHOTO MaTepuaia MUIIyT
pedepatruBHbIE pabOTHI 110 TONOJHUTENIBHBIM MaTepHaliaM Kypca.

[TpenogaBatens 3apaHee OOBSIBISIET BOIIPOCHI, KOTOPBIE OYAYyT paccMaTpUBAThCS HA CEMUHAPCKOM
3aHATHUU. CTy,Z[eHT JOJDKCH BHHUMATCIIBHO O3HAKOMHTHCA C MATCpUaIOM, HCIOJB3Yyd HNPCIIOKCHHBIC
MpernojaBaTesieM HCTOYHUKH JIUTEPaTypbl U COOCTBEHHBbIE MH(OpPMAIMOHHBIE pecypchl. CTyIEHT MpH
IMOATOTOBKE K CEMUHAPY MOXKET KOHCYJIbTUPOBATHECA C MPEIMOAAaBaTCIIEM U ITOJYYAaTh OT HCTO HABOJAIINC
pazwsicHeHus. [lociie OKOHUaHUSI YCTHOTO OMPOCa CTYACHTAaM BBICTABIISIFOTCS OLEHKH:

— OIEHKA «3a4MeHO0» BBICTABIISIETCS CTYNIEHTY, €CIIH BOIPOCHI PACKPBITHI, H3JI0KEHBI JIOTUYHO, Oe3
CYUIECTBEHHBIX  OIIMOOK, TIOKa3aHO yMeHHWe paboTaTh C KapTrorpaduyeckKuM MaTepuajoM,
MIPOJICMOHCTPHPOBAHO YCBOCHHE PaHEe U3YUICHHBIX BOIIPOCOB. J{0MyCcKaloTCs He3HAYUTEIbHBIC OIIHOKH;

— OLICHKA «He 3aumeHO0» BBICTABISETCS, €CIU HE PACKPBHITO OCHOBHOE COJAEp)KaHUE Y4eOHOro
Marepuaia; oOHapyKeHO He3HAHWE WJIUM HEITOHUMaHue OOJIbIIeH, UM HanboJiee BAXKHOW 4acTH y4eOHOTO
MaTepHaa; JOMyIIeHbl OIIUOKH B ONPENEICHNUH MOHITUH, KOTOPhIE HE MCIPABJICHBI MOCIE HECKOJIBKUX
HABOJISIIIIMX BOIIPOCOB; HE YMEHHE pabOTaTh ¢ KapTOrpahpuIecKuM MaTepUAIIOM.
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MeToanyeckue peKOMeHIALUH, OoNpee/siiomye Npoueaypbl OLEHMBAHUA ANCKYCCHOHHBIX
TeM:

Jlexyus-ouckyccuss — ouH U3 HamoOosee dYPPEKTUBHBIX CIIOCOOOB ISl OOCYXKACHUS CIOKHBIX H
aKTyaJbHbIX Ha TEKYIIMH MOMEHT BOIPOCOB, OOMEHAa ONBITOM U TBOpPYECKUX MHUIMATUB. Takas dopma
o0IIeHUs TMO3BOJIAET JIyyllle YCBOMTH MaTepual, HalWTH HeoOXOAMMBIE pELIeHHUs B Ipolecce
3G (GEKTUBHOTO JAManora. YCJIOBUE pa3BEepTHIBAHHS MPOAYKTUBHOW JUCKYCCHM — JIMYHBIC 3HAHMA,
KOTOpbIE MPUOOPETAIOT CTYAEHTHl Ha JIEKLMSIX U CaMOCTOATEeNbHOH pabore. Ocobas poib B JEKIMH-
JMCKYCCHHM OTBOJHTCS TMEAarory, KOTOPBIA OmpeaessieT Kpyr HpoOjeM M BOMPOCOB, MOMISKAIIUX
OOCYXJIEHUIO; 3aMHTEPECOBBIBACT CTYAEHTOB TEMOM JIEKLIMHM U KpPyroM O0OCYXIaeMbIX MpooiieMm,
CTUMYJIMPYET aKTUBHOE YYaCTHE CTYAECHTOB B JIEKI[UM-IUCKYCCUH, TIOOLIPSIET BHICKA3bIBAHUE CTYACHTAMU
COOCTBEHHOI0 MHEHHUS MO OOCYXJaeMbIM BOIIpOCaM; IOAOUPAET OCHOBHYIO M JOIOJIHHUTEIbHYIO
JUTEpaTypy MO TEME JIEKIMU JUIS JIOTIOJHUTENIFHOW IMOATOTOBKH CTYAEHTOB; pacmpeaessieT (opMbl
y4JacTus U (QYHKLUH CTYJICHTOB B KOJUIEKTUBHOM paboTe; MOJBOIUT OO UTOT JIEKIUU-TUCKYCCHH.

Cemunap-ouckyccusi — pauanorudeckoe OOIIEHHWE YYaCTHUKOB, B MpoOIecce KOTOPOro dYepes
COBMECTHOE ydacTHe OOCYXIal0TCs M PeLIatoTCsl TEOPETUYECKUE U IIpakThYeckue npodiaemsl kypca. Ha
00CyXJIeHUE BBIHOCATCS HanOoJiee aKTyaJbHBIE MPOOJIIEMHBIE BOIIPOCH YYEOHOW AUCIUILTHHBI. Kaxabrii
U3 YYaCTHUKOB JIMCKYCCHUHM JIOJDKEH: HAYYMThCS TOYHO BbIpaXaTh CBOM MBICIM B JOKJIAJIe WIH
BBICTYIUIEHUH IO BONPOCY; AKTUBHO OTCTAaMBaThb CBOIO TOYKY 3pPEHUS; apryMEHTHUPOBAHO BO3paXaTb,
OIpOBEpraTh OIIMOOYHYIO MO3UIMIO. YCIOBHE pPa3BEpPThIBAHUS IMPOJYKTUBHOW JUCKYCCHU — JIMYHbBIE
3HAHUS, KOTOpPBIE IPUOOPETAIOT CTYJAEHTHI Ha JIEKIMIX U CaMOCTOATENbHOU paboTe. YacThio ceMuHapa-
JMCKYCCHM MOTYT OBITh 3JIEMEHTBI «MO3TOBOTO HITYpMay, «IeI0OBOM UIPbI».

Ocobast pons B cemuHape oTBoauTcs menarory. OH JOJDKEH: ONPENeTUTh Kpyr MpoodiiemM |
BOIPOCOB, MOJIEKAIUX O0CYKACHUIO; NOJ00paTh OCHOBHYIO U JONOJIHUTENBHYIO JUTEPATypy MO TEMe
CeMHHapa JUIs JOKJIATYUKOB M BBICTYHAIOIINX; PACHpPEACTsaTh (GOpMBI ydacTHs U (YHKIHH CTYJICHTA B
KOJIJIEKTUBHOM paboTe; TOTOBUTH CTY/IEHTOB K BHIOPAaHHOMY POJIEBOMY YYacTHIO; TOJIBOJAUTH OOLIUIT UTOT
TUCKYCCHU.

Kpumepuu oyenxu pabomwr o6yuarowuxcs na nekyuu/ceMunape-oucKyCccuu:

— OLIEHKAa «3a4TE€HO)» BBICTABIISIETCS, €CIIM CTYAEHT, TPaMOTHO U3JIOKUI Npobiaemy, chopMUpoBai
TOYHbIE HAyYHbIC 3HAHUS, JIOTUYECKU HM3JI0KHUJI OTBETHI, OLIEHKA «3aYT€HO» MOXKET OBITh BBICTABIICHA,
€CITU CTYJIEHT BBINOIHUI paboTy oobeme 70% u BbILIE;

— OLEHKa «HE 3auTeHO» BBICTABISAETCS, €CIU CTYJEHT HE M3y4YyWs IMpeACTaBICHHbIE Ha
paccMOTpeHHe BONPOCHI, HE c(OpMUpPOBAI HayyHble 3HAHUS IO paccMaTpUBAEMOMY BOIIPOCY, HeE
y4acTBOBaJ B IUCKYCCHH.

MeToauyeckue peKOMEHIANMH 10 BHIMOJTHEHNI0 MPAKTHYECKUX PadoT:

[IpakTudeckue 3aJaHus BBITIONHSAIOTCS IOCIIE€ M3YYEHHS COOTBETCTBYIOIIMX Pa3lelioB U TEM
yu4eOHOW NUCHHUIUIMHBIL. Pa0oThl BHIMONHSIOTCA Mo rpynnaMm. Tak kak ydeOHas IUCHUIUIMHA HMEET
MIPUKJIATHON XapaKTep, TO BBITOJIHCHHUE CTYJACHTAMH MPAKTUYCCKUX PabOT MO3BOJISIET UM TIOHATH, TIE H
KOT/Ia U3ydaeMble TEOPETHUYECKHUE TOJOKEHUS, U MPAKTUYECKHUE YMEHHUS MOTYT OBITh MCIOJB30BaHBI B
OyayIien MpakTHIeCKOU MesATeTLHOCTH.

MeToaudeckiue pPEeKOMEHIAIUU M0 KaKIOW MPAKTUYECKOW padoTe MMEIT TEOPETHYECKYIO
9acTh, C HEOOXOJMMBIMHU JUUIS BBIOJIHCHUS pPA0OOTHI IMOSCHEHUSMH W aJITOPUTM BBIMOITHEHHS. [lpu
BBITIOTHEHUH TMPAKTUYECKUX paboT HEOOXOMUMBIM SBISETCS HAIMYME YMEHHUS aHaJIU3UPOBAThH,
CpaBHHBATh, 0000IIATH, JIEIaTh BBHIBOJKI. PemeHue 3a1a4u TOJDKHO OBITh apTyMEHTHPOBAHHBIM, OTBETHI
Ha 3aJ]aHus PECTABICHBI MTOJIHO.

[Tocne mpoBepKH MPaKTHYECKON pabOTHI CTYACHTAM MOJIYYalOT OICHKH:

OLICHKA «3aumeH0)» BHICTABISETCS CTYACHTY, €CITH B IPAKTHUECKOM paboTe, MaTepuall N3l0KeH
JIOTHYHO, 0€3 CYIIECTBEHHBIX OMIMOOK, TOKa3aHO YMEHHE padOTaTh C TMPEAOCTaBICHHBIM MaTEPHAIIOM;

OLICHKA «He 3aumeH0» BBICTABISETCS, €CIIU MaTeprall U3JI0KEH HE JIOTHYHO, C CYIIECTBEHHBIMU
omuOKamMu, OOHapYKEHO HE3HaHWE OOJBINNCH, WM HanboJiee BaXHOW YaCTH MaTepuajia MPaKTHYCCKOM
paboThI.
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MeToan4yeckne peKOMEH/IAIUN 10 PelIeHnI0 Keiica:
AHanu3 KeicoB IpeACTaBiIsieT co0O0M MpoIece peleH s 3HaYuTeIbHOTO YHCiIa YaCTHBIX 33/ad,
YTO NpPEAINojiaraeT MOCTOSHHOE IPUCYTCTBHME B 3TOM IIpolecce reHepauuu ujed. Pemienue kelicoB
PEKOMEHIYETCSI IPOBOJUTH B 5 ATAIOB:

— TIlepBblii 5Tan — 3HAKOMCTBO C CUTYyallUel, €€ 0COOEHHOCTSIMH.

— BTopoii 3Tanm — BIIETICHHE OCHOBHOU MPOOJIEMBI (OCHOBHBIX MPOOJIEM), BBIJICICHUE (PaKTOPOB
U [IEPCOHAIINN, KOTOPBIE MOTYT PEAJIbHO BO3/IEHCTBOBATD.

— Tpernii 3Tan — npeioKeHrne KOHUENIUN UM TEM JJI1 «MO3TOBOTO LITYpMay.

— UYeTBepThlii 3TAIl — aHAIU3 NOCIIEACTBUM IPUHATHS TOI'O UM UHOTO PEILICHHUS.

— IlaTeiii sTanm — pemieHWe Keiica — NPENIOKEHUE OJHOrO0 WM HECKOJIbKUX BapHUAHTOB
(mocnenoBaTeNbHOCTH JICHCTBUI), yKa3aHHE HAa BO3MOXKHOE BO3HHUKHOBEHHUE MPOOIEM, MEXAaHU3MBI HX
MIPEIOTBPALLEHUS U PELICHUS.

[Tocne oOcyxaeHus CHUTyalluu, MPEAJOKEHHOM B Keiice, CTYIEHThl MPOSBISIOLINE
HanOOJIBIIYI0 aKTHBHOCTH B 00CYX/ICHUH U JaBIIUE MMPABIIBHBINA OTBET, MOIYYAIOT OIICHKY «3a4TCHOY.

5. IlepeyeHb OCHOBHOII M JONMOJHMTEJIbHOW Y4eOHOW JHMTepaTypbl, He0OXOAUMON 1Jsi
OCBOCHHS TUCHHUIINHBI.

5.1 OcHoBHasi iUTEpaTypa:

1. Jlefinexa A.B. Ynpapnenue nepcoHaioM opranusanuu: yaeOHuk. — M.: Jlamkos u K°, 2017. —
288 c. [DnektpoHHblii pecypc]. — Pexum pnocryma: http://biblioclub.ru/index.php?page=book&id=
454057.

2. HNeccnep I'. YnpaBnenue nepconanom: yueOHuk. — M.: JlaGopatopus 3nanuit, 2015. — 802 c.
[DnexTponHsbIit pecypc]. — Pexum gocryna: https://e.lanbook.com/ book/84198.

3. Wsanoma-lUIsen JI.H., [mutpueB A.B. VYmnpasieHue nepcoHaJoM B TYpPUCTHYECKOM U
rOCTUHUYHOM Ou3Hece. — M.: EBpasuiickuii oTKpeIThIN HHCTUTYT, 2011. — 111 c. [DnekTponHsIit pecypc].
— Pexxum nocryma: //biblioclub.ru/index.php?page=book&id=90750.

4. Makpunosna E.WN., Bacuibe A.I'., BacunbeBa A.C. YnpaBieHne nepcoHajioM B TOCTUHUYHOM
MeHeJKMeHTe: yuyeOHoe mocooue. — CII6., 2013. — 208 c. [DnexkTpoHHBIN pecypc]. — Pexum nocryma:
https://e.lanbook.com/book/90659.

5. Paitnu M. YnpaBneHue nepcoHanoMm B rocTenpuuMcTBe: yueOHuK. — M.: FOnutu-Zlana, 2015. —
191 c. [Dnextponnsiii pecypc]. — Pexum noctyma: http://biblioclub.ru/index.php?page=book&id=
114557.

6. Tebexun A.B. Vnpasnenue mnepcoHanom yueOHuk. — M.: KnoPyc, 2014. — 624 c.
[DnexkTpoHHBIH pecypc]. — Pexxum goctyma: https://e.lanbook.com/book/53708.

Jns ocBoeHUWS IUCHMIUIMHBI WHBAIWIAMH M JIMIIAMA C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU
3II0OPOBBSI UMEIOTCSI M3JIAaHHUS B DIIEKTPOHHOM BHJIE B JJIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «JlaHb» u
«Opaiir».

Yueonuxku uz IbC «Jlanby»:

1. ABgeeB B.B. Ynpapnenue nepcoHaaoM: TEXHOJIOTUS (POPMUPOBAHUS KOMAH/BI [ DIEKTPOHHBIH
pecypce]: yueb. mocodbue. — M.: ®unancel u cratuctuka, 2014. — 544 c. [DnexTpoHHsii pecypc]|. — Pexum
nocryma: https://e.lanbook.com/book/69110.

2. Jletineka A.B. YipaBneHnue nepcoHanom [ IIeKTpoHHBINA pecypc]|: yaeOnuk. — M.: Jlamkos u K,
2010. — 292 c. — Pexxum nocrymna: https://e.lanbook.com/book/966.

3. Heccnep I'. Ympasnenue nepconanom [DneKTpoHHBIN pecypc]: yuebnuk. — M.: JlaGoparopus
3Hanui, 2015. — 802 c. — Pexxum moctyna: https://e.lanbook.com/ book/84198.

4. KubanoB A.fl. YmpamieHue mepcoOHAIOM OpraHM3allMU: aKTyaJdbHbIE TEXHOJIOTHH Haiima,
aJlanTallly U aTTecTanuu [DNeKTpoHHBIN pecypc]: yuebd. mocodue / A.Sl. Kubanos, U.b. lypakoBa. — M.:
KnoPyc, 2014. — 360 c. — Pexxum noctyna: https://e.lanbook.com/ book/53574.
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5. MaxkpunoBa E.M. Ynpapienne nepcoHaqioM B TOCTUHMYHOM MEHEIKMEHTE: [DIEKTPOHHBIM
pecypc]: yae6. nmocobue / E.M. MakpunoBa, A.I'. Bacunses, A.C. BacunbeBa. — CII16., 2013. — 208 c. —
Pexxum nocryna: https://e.lanbook.com/ book/90659.

6. Tebeknn A.B. YmpaBnenue nepcoHasioM [DIIEKTpOHHBIN pecypc]: yueOHuk. — M.: KnHoPyc,
2014. — 624 c. — Pexxum moctyna: https://e.lanbook.com/book/53708.

7. YBapoB B.B. Ympasienue nepcoHasioM B MEXIyHapOIHOM OM3HECE [DJIEKTPOHHBIA pecypc]:
yue0. mocobue. — M.: MITUMO, 2013. — 220 c. — Pexxum nocrtyma: https://e.lanbook.com/book/65871.

8. Ynpasnenue nepcoHaiioM. Teopusi U npakTuka. KOMOETEHTHOCTHBIM MOAXOJA B YIPaBICHUU
MepCcoHANIOM [DIEKTPOHHEIN pecypc]: yued. mocobue. — M.: IlpocnekT, 2014. — 72 c. — Pexum nocryma:
https://e.lanbook.com/book/54843.

9. Ynpasnenue nepconanom. Teopus u mpaktuka. MoTuBauus M CTUMYJIMPOBAHUE TPYAOBOMN
JEeATEILHOCTH [ DJIEKTPOHHBIN pecypc]: yueb. mocooue — M.: [Ipocnekt, 2015. — 64 c. — Pexxum nmoctyma:
https://e.lanbook.com/book/54893.

10. YopaBnenue nepcoHaniom. Teopust u npaktuka. OneHka u oTOOp mepcoHasia Ipu HallMe U
aTTEeCTaIluH, BEICBOOOXKACHHUE MIepcoHana [ DIeKTpOHHbBIN pecypc]: yueb. mocodue. — M.: [Ipocnekr, 2013.
— 80 c. — Pesxum poctyma: https://e.lanbook.com/ book/54868.

11. YopaBnenue nepconanoMm. Teopuss U IpakTHKa. YIIpaBleHHE KOH(IMKTAMHU U CTpECCaMu
[DnexkTpoHHbIil pecypc]: yueb. mocobme. — M.: Ilpocmekrt, 2013. — 88 c. — Pexum pnpocryna:
https://e.lanbook.com/book/54889.

12. ®&€noposa H.B. Munuenkona O.}O. Ympasnenue nepconanom yue6Huk. — M.: KauoPyc, 2013.
— 432 c. [DnexTpoHHbIi pecype]. — Pexxum mocryma: https://e.lanbook.com/book/53572.

Yuyeonunku u3 IbC «IOpaiiT»:

1. XKepnakoBa M.b., Pymsuuea M.A. JlenoBble KOMMyHHKAIIUU. YUYEOHUK M MPAKTUKYM JUIS
npuKIagHoro 6akanaBpuata. — M.: Hayunas mikona: ['ocymapcTBeHHBIN YHUBEpCUTET yrpasienus, 2017.
—370 c./I'pudp YMO BO.

2. JlutBuHiOK A.A. YmpaBiieHHE TEpCOHAIOM. YYeOHWK W TPAKTUKYM JUIS TMPUKIAJTHOTO
OakanmaBpuata — M.: Hayunas mxona: Poccuiickuii skoHOMHYecKui yHHBepcuTeT HMeHu [.B.
[Tnexanona., 2017. — 498 c. / I'pud YMO BO.

3. Jlobanosa T.H. MoTuBauus u CTUMYJIMpPOBaHHWE TPYAOBOH JEATENBHOCTH. YYEOHHK H
MPaKTUKyM JUIsl  akaJgeMudeckoro OakamaBpmata. — M.: Hayuynas mkona: HanuonanbHBIM
HCCIIeI0BaTEeNbCKUI YHUBEpCUTET «BhIcias 1mkosia 3KOHOMUKH», 2017, — 482 ¢.5.2

JonotHUTE/ILHAS JIUTEpaTypa:

1. Bapcersn ILII. MoTtuBamus nepcoHana B yClIOBUSIX HeompeneneHHocTH. — M.: Jlaboparopus
kauru, 2012. — 137 c. [Onexkrponssiii pecypc]. — Pexxum moctyma: //biblioclub.ru/index.php?page=
book&id=141242.

2. boounkun C.A., ®ununoa H.B., Axaroa H.C. Ilcuxonoruueckue OCHOBBI YIpaBIICHHS
nepcoHasioM: yaeoHoe nocodue. — M.; bepnun: Jupext-Menua, 2017. — 172 ¢. [DnekTpoHHBIHI pecypc]. —
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=460208.

3. TaBpunos B.O. MuaHoBaruu B cdepe ympaBieHus: nepconamom — M.: JlabopaTopusi KHUTH,
2010. — 140 c. [Dnekrponnbiii pecypc]. — Pexxum pmoctyma: //biblioclub.ru/index.php?page=book&id
=87821.

4. EpmoBa H.A., Cepreesa H.B. CoBpeMeHHbIE TEXHOJIOTMU CUCTEMBbI YIIPABICHUS IIEPCOHATIOM B
ousHec-cTpykTypax: MmoHorpadus. — M.: MUPBUC, 2014. — 312 c. [OnexTponHsiid pecypc]. — Pexum
nocryma: //biblioclub.ru/index.php?page=book &id=445847.

5. BannueB C.H. MoTtuBamus u Bo3Harpaxaaroliee yrpaBlieHHe H UX BIMSHAE Ha OTHOIICHUS B
opranmzanuu. — M.: Jlabopatopust kuuru, 2012. — 102 c¢. [DnekTpoHHbI pecypc]. — Pexxum moctyma:
/Ibiblioclub.ru/index.php?page=book&id=141237.

6. KubanoB A.fl. YmnpaBieHue nepcoHaJoM OpraHU3alMM: aKTyaJbHbIE TEXHOJOTHMHM Haiima,
ajganTanuu W arrecranuu: yded. mocoome. — M.: KnoPyc, 2014. — 360 c. [DnekTpoHHBIH pecypc]. —
Pexxum noctyna: https://e.lanbook.com/ book/53574.
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https://e.lanbook.com/book/53572

7. MacnoB B.U. Crpareruueckoe yrpaplieHHE NIEPCOHAJIOM B YCIOBHUAX riiobanu3anuu: ydeOHoe
nocobue. — M.; bepnun: Hupekr-Menua, 2017. — 1 56 c. [DnekTpoHHbIi pecypc]. — Pexxum moctyma:
/Ibiblioclub.ru/index.php?page=book&id=456086.

8. Macnos B.H. DddekTuBHOE yrIpaBiIeHHEe COBPEMEHHBIMH COTPYAHUKAMH: yaeOHOE ImocoOue. —
M.: bepnun: [Hupext-Meama, 2017. — 133 c. [Dnexktponnsid pecypc]. — Pexum pgocryna:
/Ibiblioclub.ru/index.php?page=book&id=455583.

9. Hezopenko T.K. YnpaBnenue apanranueil nepcoHana Ha npeanpustuu. — M.: Jlaboparopust
kaurn, 2010. — 97 c. [DOnektponHBI pecypc]. — Pexxum pocryma: //biblioclub.ru/index.php?page=
book&id= 88739.

10. Hukomaes ILII. CrumynupoBaHue IepcoHaja B COBPEMEHHOW opraHu3anuu. — M.:
Jlaboparopuss xuurm, 2010. — 85 c. [DnekrpoHHbIi pecypc]. — Pexum nocryma: //biblioclub.ru/
index.php?page=book&id=89723.

11. Operos IO.I'., Pymenko I'.I'. YmpaBneHue mnepcoHasoM: y4yeOHHK W TPAKTUKYM JUISA
akajgemMuueckoro OakanmaBpuara. — M.: Hayunas mikona: Poccuiickuii SKOHOMHUYECKHI YHUBEPCHUTET
uvenu ['.B. Ilnexanoma., 2017. — 320 c. [DnexrpoHHBId pecypc]. — Pexum mocrynma: www.biblio-
online.ru/book/1EBOE319.

12. Tpynosoii koaekc Poccuiickoit @eneparuu ot 30.12.2001 Ne 197-@3 (pen. ot 01.07.2017)
[DnexrponHslii pecypc]: Pexxum moctyna: http://tkodeksrf.ru.

13. Yupasnenue nepconanom: yueonuk / [lox pen. T.1O. bazaposa, b.JI. Epemuna. — M.: FOuutu-
Hana, 2015. — 561 c. [DnekTpoHnHsbIii pecypc]. — Pexxum poctyna: http:// biblioclub.ru/ index.php?page
=book&id=118464.

14. Hlanupo C.A., AmnanuenkoBa I[LUW. VYmnpaBrnenue TpyaoBoil Kapbepoil paOOTHHUKOB
opranm3anuu: yaeonoe mocooue. — M.: bepmun: dupexkr-Meana, 2017. — 300 c¢. [DneKTpoHHBIA pecypc].
— Pexxum noctyma: http://biblioclub.ru/index.php?page=book&id=469693.

15. Crayr JI. YnpaBneHue nepcoHalioM: HACTOJIbHAs KHATA MEHeKepa 1o kajapam. — M.: JloOpas
kuawura, 2007. — 534 c. (B 6ubnuoreke Kyol'Y 40 sk3.)

5.3 Ilepuoauyeckue u3ganus (KypHaibl):

. Kagposoe nerno.

. HRMagazine.

. Kagpe! npennpusitusi.

. [TpoGnembI TeOpUM U PAKTUKU YIIPABICHHUSL.
. YIIpaBJeHHUE IEPCOHATIOM.

. MotuBauus u omiarta TpyJa.

. YIIpaBieHue pa3BUTHEM IIEPCOHAIIA.

. YIpaBJleHHE YETI0BEUECKUM MTOTEHIIMATIOM.

ONONOT A WN

6. MeToanuyeckue YKazaHud AJad oﬁyqamumxca 0 OCBOCHHIO JUCHHUIIJIMHbI

Metoauueckue ykazaHus i 00y4yaromuxcst B 00IIeM BUI€ U3JI0XKEHBI B CIETYIOIEM U3/1aHUH

IToAroToBKa K TEKYIIEMY KOHTPOJIIO, IPOMEKYTOYHON U FOCYAAPCTBEHHON UTOTOBOM ATTECTALIMH:
Metonuueckne ykaszanus / B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoBanoa. — KpacHonap:
Kyb6anckwuii roc. yu-1, 2019.

B Meronmdeckux yKa3zaHUSAX OTpPAKEHbl CYIIHOCTb U COAEPKAHUE TEKYIIEro KOHTPOJA
yCIeBAaEMOCTH, OMKCAHBI BUJbI ayJUTOPHBIX 3aHATHI M PEKOMEHJALNU MO MOATOTOBKE K HUM (JIEKIIHH,
MPAaKTUYECKHe, CEeMUHApCKUe 3aHsATHA U T.J1.), BHEAYJUTOpPHAs, Hay4yHO-UCCIenoBaTelbCcKkass paboTa,
OLICHOYHBIE CPEJICTBA JIJISl MPOBENIEHUS TEKYIIEr0 KOHTPOJIs (YCTHBIM OMpoc, CeMUHAp-AUCKYCCUs U Ap.),
METOJINYECKUE PEKOMEHAAIMM IO IMOATOTOBKE K Ppa3IMYHBIM BUIAM KOHTPOJS, NPEAYCMOTPEHHBIM
MPOMEKYTOUYHOM aTTECTALIUEH.

B ocBoeHuMM IUCHUIIIMHBI UHBAIMIAMH U JUIAMHU C OTPAHUYEHHBIMUA BO3MOKHOCTSIMU 3/10POBbBS
0OJIBIIIOE 3HAYCHHE WMEET WHAMBHUAyaldbHas ydeOHas paboTa (KOHCYJIbTallUM) — JOTOJTHHUTEIBHOE
pa3bsCHEHUE y4eOHOT0 MaTepuania.
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WNunuBryabHbIe KOHCYIBTALUH TI0 IPEAMETY SIBISIOTCS BaXXHBIM (PaKTOPOM, CIIOCOOCTBYIOIIUM
MHAMBUyAJIN3alluy O0OY4YEeHUsI U YCTaHOBIIEHUIO BOCIUTATEIBHOIO KOHTAKTa MEXJy IIpernojiaBaTesieM U
00y4aroImuMCsi HHBAJIMJIOM WJIM JIMLIOM C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3710POBBSI.

B ocBOoe€HMH NMCLUIIMHBI MHBAIMJAMHU U JIUIAMH C OTPAaHUYCHHBIMU BO3MOKHOCTSMM 310POBbS
OoypllIOE 3HAYCHHE HMEEeT HHIUBUAyalbHass y4yeOHas pabora (KOHCYNbTAllMM) — JOIMOJHUTEIHHOE
pa3bsCHEHUE y4eOHOro MaTepuania.

WNuauBrayanbHbIe KOHCYIBTAUH IO IPEAMETY SIBISIOTCS BaXXHBIM (PaKTOPOM, CIIOCOOCTBYIOIIUM
MHAMBUyaJIN3alluy O0Y4YEeHUsI U YCTaHOBJIEHUIO BOCHUTATEIBHOIO KOHTAKTa MEXJy IIperojaBaTesieM U
00y4aroImuMCsi HHBAJIHMJIOM WM JIULIOM C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBBSI.

7. IllepeyeHb HUH(OPMANMOHHBLIX TEXHOJOIHWii, WCHOJb3yeMbIX IPH OCYILIECTBJIEHUH
00pa3oBaTeILHOIO NMpoIecca Mo AUCHUILINHE.

7.1 Ilepevyenb MHGOPMALMOHHO-KOMMYHHUKANMOHHBIX T€XHOJIOTHIi:

B mnpouecce oOyueHHs HCHONB3YIOTCS pa3Hble BHJIbl HH()OPMALMOHHO-KOMMYHUKAIMOHHBIX
texnonoruii. OOpasoBarenbHble cpeactBa MKT: cpenctBa, oOecrieunBaroiiue 0a30BYH0 IIOATOTOBKY
(971eKTpOHHBIE y4eOHUKH, CUCTEMbI KOHTPOJIS 3HAHUM), BCIOMOraTejbHbIE CPEACTBa (IHLUKIIONEANH,
CIIOBapW, MYJIbTUMEIUNHHBIE ydeOHbIE 3aHATHA); HHPOPMALMOHHO-OOydaromme (dJIEKTPOHHBIE
OUOIMOTEKH, 3JEKTPOHHBIE KHUTHM, JIEKTPOHHBIC MEPUOANYECKHE W3/aHus, CIIOBapH, CIPaBOYHHUKHU,
o0yyJaromye KOMIBIOTEPHBIE TPOTrPaMMBbI, WH(OPMAIIMOHHBIE CHCTEMBI); HHTEPAKTHBHBIE (JIEKTPOHHAsS
noura, DONC); noucKoBbIe (peann3yroTcs Yepe3 KaTalory, IOUCKOBBIC CHCTEMBI).

[lepeueHb  pecypcoB  HH(GOPMALMOHHO-TEICKOMMYHHKAMOHHOW  cetn  «MHTepHET»,
HEOOXOIMMBIX ISl OCBOCHHS JUCIMIUIAHBIL

1. Poccwiickast ['ocynapcrBenHas bubnuoreka — http://rsl.ru.

2. Ilporpammbl 1O oOecrieueHHIO TMOAOOpPa W  yIOpaBieHUs Kaapamu —  http://www.
podborkadrov.ru.

3. CoobmiectBo HR-menemkepos — http://mwww.HR-portal.ru.

4. Tlpodeccuonaneuplii caiit s HR: kHuru, mHpopmanus o ceMuHapaX W TpPEHUHrax —
http://www.hrc.ru.

5. HoBoctw, cratbu, GopyM, IeTOMPOU3BOCTBO, MOI00P NMEPCOHANA, AaHATUTHYECKHE MaTepHaIIbI
— JUTs MEHEJKepoB 110 niepconany — http://www.kadrovik-praktik.ru.

6. CtaThH 10 aKTyalbHBIM IpOOIeMaM yrpaBiieHus nepconaiom — http://www.hro.ru.

7. XKypnai o kagpoBom MeHepkMenTe Hrm.ru — http://www.hrm.ru.

8. HR-Journal anekrponHsIi sxxypHai— http://www.hr-jornal.ru.

9. TexHomorus ycrnexa — JeJI0BOM HHTEpHET-KypHan — http://www.pplus.ru.

7.2 llepevyenb  JIMIEH3WOHHOTO W  CBOOOAHO  PACHPOCTPAHSEMOro MPOrPaMMHOIO
o0ecrneyeHus:

1. Windows 10 KopriopatuBHasi.

2. Microsoft Office mpodeccuonanpubiit mtoc 2016.

3. AutuBHpycHas 3ammra (U3UYECKHX paboumx craHimii U cepepoB: Kaspersky Endpoint
Security mst 6uzneca — Crangaptabsiii Russian Edition.

4. 1500-2499 Node 1 year Education Renewal License.

7.3 IlepeueHb COBpPeMEHHBIX NPO(ECCHOHAIBHBIX 0a3 JaHHBIX H HH(POPMAIHOHHBIX
CIPABOYHBIX CHCTEM:

Kaxnapiii oOyuaromuiicss B TeYeHHE BCEro mnepuoja oOydeHHs oOecriedeH WHAMBHAYaTIbHBIM
HEOTPaHUYEHHBIM JIOCTYIIOM K 3JIEKTPOHHO-OMOIMOTEYHBIM CUCTEMAM:

1. DnekTponHas OubnuworeuHas cucrema «YHuBepcuterckas OuOmmoreka ONLINE»
(www.biblioclub.ru)

2. DnexkTpoHHas OubnroTeuHas cucreMa uzaarenberBa «Jlaaby (http://e.lanbook.com)
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3. DnekrponHas oubimoreunas cucrema «tOpait» (http://www.biblio-online.ru)

Dnexkrponnas oubmuoreunas cucrema «BOOK.ru» (https://www.book.ru)
DnektponHas oubauoreunas cucrema «ZNANIUM.COM» (www.znanium.com)

Jns oOyuaromuxcst obecneueH A0OCTyN (yHAJICHHBI JOCTYM) K CIEAYIOIIMM COBPEMEHHBIM

HpO(beCCI/IOHaJ'IBHBIM 0azam JaHHBIX, I/IH(l)OpMaHI/IOHHHM CIIpaBOYHBIM 1 ITIOMCKOBBIM CHUCTEMAM:

1. KoncynbranT [lnroc — cipaBounas npaBoBas cucrema (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)

. Hayunas snexrponnas 6ubnuoreka (HOb) (http://www.elibrary.ru)

. Dnexrponnas bubanoreka quccepranuii (https://dvs.rsl.ru)

. KubepJlenunka (http://cyberleninka.ru)

. «JIexropuym TB» (http://www.lektorium.tv)

. HarmmonanwHas snexrponnas 6ubmamoreka (http://H36.pd)

~NOoO Ok, WN

8. MaTepuajbHO-TeXHHYECKOe o0ecnieyeHne Mo TUCIHUTIINHE

No Bun paGor HaunMeHoBaHue yueOHOM ayuTOpHH,
ee OCHAIIEHHOCTh 000PYOBAHUEM U TEXHUYECKHMH CPEICTBAMU 00yUeHUs
1 | JlekuuoHHBIE Jlexumonnsle aymutopun (M207, W211, WN218, WM219) ocHaieHsl
3aHATUA HEOOXOAMMBIMUA TEXHHUUYECKUMH CPEICTBAMH OOYUYEHHS: KOMITBIOTEPOM,
CTEPEOCUCTEMOM, MHTEPaKTUBHOU TpUOYHOH, MYJIbTUMEIUIHBIM
MIPOSKTOPOM W COOTBETCTBYIOIIMM TMporpaMMHbIM obOecrieuenuem (I10)
(Windows Media Player, Microsoft Office 2010), ¢ Beixogom B lHTEpHET.
Bce aymuropum ocHamieHbl y4eOHBIMH JOCKaMH, KOMILJIEKTOM Yy4eOHOU
Mebenu
2 | CemuHapckue Y4eOHble ayIuTOpUU [UIsl TPOBENCHHUS 3aHATUM CEMHHApCKOro THIIA
3aHATHUS (1200, 1201, U205, M208) ocHamieHbl y4eOHOW MOCKOH, MPOEKTOPOM,
SKpaHOM
3 | I'pynmnoBsie KabuneTs! 1u1s rpynnoBsIX (MHAWBUIYAIbHBIX) KOHCYAbTanui (1206, 1214,
(uanuBuayansHble) | M1217) ocHalieHsl epCOHaIbHBIMUA KOMITBIOTEPAMH € BBIXOJOM B IHTEpHeT,
KOHCYJIbTAIIN M®VY, yuyeOHuKaMu, Y4eOHBIMH M Y4eOHO-METOJUYECKUMH MOCOOHMSIMH,
MIPOEKTOPOM Il JEMOHCTpallMM CJaiiloB, MOOWIBHBIM JKpPaHOM JUIS
IIPOEKTOPA
4 | Texkyuuit KOHTPOJIb,| YUEeOHbIE ayIWTOPUH Ui TPOBEJACHUS 3aHATUN  JICKIIMOHHOTO U
IIPOMEKYTOUHAs cemuHapckoro tuna (11200, 201 1205, U207, 1208, 1211, U218, 1219)
aTTecTanus OCHaIIEHbl HEOOXOJUMBIMU TEXHUYECKUMU CPEJCTBAMH O0YUCHHUS
5 | CamocrostensHast | Kabuner mis camocrositensHo paboTsl cryneHta (M205a), ocHaiieH
paborta cryaeHTa KOMITBIOTEPHOW TEXHMKOW C BO3MOXKHOCTBIO TIOJKIIIOYEHHS] K CETH

«IHTEepHET», TPOrpaMMOIl DKPAHHOTO YBEIHUYEHUS U OOECIeUeHHBIN
JOCTYIIOM B JJIGKTPOHHYIO HH(POPMaIMOHHO-00pPa30BaTEIbHYIO CPEIy
YHHUBEPCUTETA
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