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1 I_Ie.]'ll/l 1 3aJa491 U3YUYCHUSA TUCHUITIMHBI

1.1 Heapro pucummmHbl «KadecTBo B cdepe cepBuCa» SBISETCS OCBOCHHE CTYICHTaAMHU
TEOPETHUUECKUX 3HAHWUN W TOJIyYCHHUE HABBIKOB NMPHUMEHHUTEIBHO K 00CCICUCHUIO TPeOYyeMOro KauecTBa
OKa3aHMs yciayr B M30paHHOH cdepe mpodeccnoHaTbHON NesATeNbHOCTH, OICHKEe KayecTBa YCIYT, €ro
OCOOCHHOCTSIM, OTJCIbHBIM JJIEMEHTaM U (DYHKIUSM, a TAKKE HCCICIOBAHUE IPOOJIEM M IEPCICKTUB
Ka4ecTBa yCIyT.

1.2 3agaun AUCHMILINHDI .

— o0ecrniedyeHue TpeOyeMOro KadecTBa MPOIECCOB OKa3aHUs YCIyr B W30paHHOU cdepe
poeCCUOHATILHOM JIeITEITLHOCTH,

—  CIIOCOOHOCTB OLIEHUBATh Ka4eCcTBO B chepe cepBuca,

— cmocoOHOCTh oOecrieunBaTh TpeOyeMoe KauecTBO IMPOIECCOB OKa3aHHsS YCIyr B
n30panHo# cdepe npodheccuoHaTbLHOM A TEIIBHOCTH.

1.3 MecTo ATUCHUILTUHBI B CTPYKTYpe 00pa3oBaTe/IbHOI MPOrpaMMbl.

Jucnumumza «KadectBo B chepe cepBruca» OTHOCHUTCA K 00s3arenbHOi yactu bioka 1 ocHOBHOM
o0Opa3oBaTenpHON MporpaMMbl 1o HampasieHuto noarotoBku 43.03.01. «Cepsuc». HeobxomumocTtb
BKJItOUeHus npeamera «KauectBo B cepe cepBuca» B yueOHBIN IUIaH BbI3BaHA B MEPBYIO OUEPENb TEM,
YTO B HACTOSIIEEe BPEeMs MPEIbSBISIIOTCS BBICOKHE TpeOOBaHUA K OOECIEUEHHMIO KayecTBa CepBHCa U

YCIIYT.

1.4 IlepeyeHb IUIAHMPYEMBIX Pe3yJbTATOB O00y4YeHHMs MO JMCHHUILIMHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUSI 00pa30BaTe/JbHONH NPOrpPaMMbl

W3ydyeHne naHHOW y4eOHOW IUCHUIUIMHBI HAMPAaBJICHO Ha (OPMUPOBAHUE y OOYYArONIMXCS
cienyromiei mpohecCuoHaTbHON KOMITETEHINH:

No Kon u WHankaTopsl TOCTHKEHNS] KOMITIETEHITUU
HAaNMMCHOBAHUEC

IL.II. 3HaeT ymeeT BJIAJIeeT
KOMIICTCHIINH

1 | OIIK-3 CriocoOeH | — OCHOBHBIE DJIEMEHTEI — OIICHUBATH TMPOIIECC — METOAaMu
obecneunBaTh KayecTBa YCIyT B PEeI0CTaBICHUS KOHTPOJIS
Tpebyemoe CEPBUCHOM KauecTBa yCIyT; mporecca
Ka4eCTBO JIeITEIIbHOCTH — MPUMEHSTH TpeOyeMbie yIpaBIeHUs
MIPOIIECCOB — OCHOBHBIE TPEOOBAHHUS rapameTpsl Ka4eCTBOM;
OKa3aHUs yCIyT B MEHEIDKMCHTA KaueCTBa, TEXHOJOTHUYECKUX — TpueMamu
n30paHHO# chepe | — MPUHIUITBI KOHTPOJIS MPOLIECCOB; HCCIIEIOBAHUS
npohecCHOoHANBHO CEepBHCa; — MJIaHUPOBATH CHCTEM
1 IeSTeNbHOCTH — METOJBI OLICHKHU TIPUHLNIIEL YIIPaBICHUS yIpaBiI€HUSA

mpolecca cepBuca. Ka4ueCTBOM; Ka4eCTBOM;
— HpOBOJII/ITI) OI.[GHKy — HaBbBIKaAMHU
KauecTBa yCIyT; OIICHKU
— KOHTpOJ'II/IpOBaTB chonbsyeme
CUCTEMBI yIIpaBJICHUS pECYpCOB.
Ka4eCTBOM.

2 | IIKYB-4 — CYIIIHOCTh Ka4ecTBa U — OIICHHUBATh KA4e€CTBO — METOJaMH
Crocoben MOJIE3HOCTH MPOIYKITUN YCIIyT; OLIEHKH
MIPOBOIUTH U YCIYT; — MPOBOJIUTH IKCIIEPTURY KauecTBa YCIyT;
BKCHepTI/I?:y 158 — HpI/IHI_[I/IHI)I KadyeCTBa KadyecCTBa, — HpI/IeMaMI/I
JTUArHOCTHKY YCIIYT; — OpPTaHU30BHIBAThH HCCIIeIOBAHUS




00BEKTOB CEpBUCA | — TEPMHUHBI U TOHATUS JIMAarHOCTHKY KadecTBa TUIIOB U
CBA3aHHBIC C KAYCCTBOM, OpeaoCTaBIACMBIX 3JIEMCHTOB
— TUIIBI Ka4eCTBa, yCIyT; Ka4yecTBa;
- Tpe6OBaHI/I$I K Ka4CCTBY — OLICHUBATh KA4C€CTBO — HpUHOUIIAMHA
yCIIyT; yCIyr Ha 00bEKTax yIpaBieHus
— 3JIEMEHTHI Ka4eCTBa. TYpPUCTCKOI KauecTBOM B
UHIYCTPUH; cepe cepBuca.
— BECTH
JOKYMEHTHPOBaHHUE
YIIPABJIEHYECKOU
NeSITeIbHOCTH.

2. CTpyKTypa ¥ coep:KaHue TUCHUILINHBI
2.1 PacnpeaesieHue TPYJA0EMKOCTH JUCHUILIMHBI IO BHAaM padoT

OO6mas TpyaoéMKOCTh TUCHUILUIMHBI cocTaBisier 3 3ad. e. (108 waca), ux pacmpenenenue 1o
BHUIaM paboT mpeacTaBieHo B Tabuuie (s cmyoenmos 3@0)

Bun yuebnoit paboTbl Bcero Cemectp
4acoB (dachr)
3 4

KonTakTHasi paboTa, B TOM 4ncJie: 16,2 6 6
AynuTOpHBIE 3aHATHS (BCEro): 12 6 6
3aHsATUA JEKIIMOHHOTO TUTIA 6 4 2
3aHATUS CEMUHAPCKOTO TUTIA 5 9 4
(ceMHHaphl, IPAKTUYECKUE 3aHATUSA)
HNuast koHTaKTHasi padora: 0,2 - 0,2
Kontpoisb camocrostenbHOM padoTsl (KCP) - - -
IIpomexyrounas atrectauus (MKP) 0,2 - 0,2
CamocTrosiTesibHasi padoTa, B TOM YHCJI€: 91,8 30 61,8
ITpopaboTka yueOHOro (TEOPETUIECKOro) MaTepuaa 60 20 40
IToaroroBka K TeKyleMy KOHTPOJIIO U Jp. 31,8 10 21,8
KoHTpo.s: 4 - 4
3auer - - -
OO0mas Tpy10eMKoCTh qac. 108 36 72

B TOM YHCJIe KOHTAKTHAas 16.2 6 10,2

pabdora

3a4. efl 3 1 2




2.2 CTpyKTYypa QM CHUIINHbBI

Pacripenenenue BuoB yueOHOM pabOTHI M UX TPYIOEMKOCTH IO pa3/ieinaM JUCITUILTAHBL.
Pazaenbl qucHUIuIMHbBL, U3y4aeMbie B 5 ceMecTpe (ouHas ¢hopma)

< KomnnuectBo yacos

§ AynuropHas | BHeaynutopHas
é HaumenoBanue pa3zaenon pabora pabota

= Beero | 5| 3 CPC

1 2 3 4 5 6

1 | YopaBieHnue kaueCTBOM YCIyT 2

2 | KadecTBO TYpHCTCKOTO MPOTYKTA 2

3 | KavectRO ®  MeToAbl  OLIEHKM  TOCTMHUYHOTO 9
00CITy>)KUBaHUS

4 | TpeboBaHMs K KQ4E€CTBY YCIYT 2

5 | YipaBieHue Ka4eCTBOM YCIYT U 00CITyKHUBaHUS 2

6 | YnpaBieHue pbIHKOM YCIyT 2
UTOIO no pazoenam oucyuniumw: 6 6 91,8
KounTpoas camoctosrensHoi padoTsl (KCP) -

[Ipomexyrounas atrectauus (MKP) 0,2
[ToaroroBka Kk TeKyIiemMy KOHTPOJIIO -
OO61ast TpyA0€MKOCTh MO AUCIHUILTUHE 108
2.3 Conep:xkaHue pa3iesoB IUCHUIINHBI
2.3.1 3aHATHSA JIEKIMOHHOT0 THIIA
Tabnuna 4 — Conep:kaHue pa3ienoB JUCITUTUIMHBI
% ®opma
| HaumenoBanue TeMarnka JJEKUMOHHBIX 3aHATUN TEKYILETO
& pazzneina KOHTPOJISI

%

1 2 3 4

1 | YopaBnenue VYrpasineHne KadyecTBOM  YyCHOyr. TeXHOJIOrus MEHEKMEHTa
KauecTBOM yciyr | kadectBa. (CocTaBimoIIMe MEHEIKMEHTa KadecTBa. Teopus

ynpasiaeHus: kadectBoM Jlemunra. Ilogxoasl K JTOCTHXKEHUIO v
kauectBa. [lpuHuMnbl ynpaBineHus kadecTBoMm. KadectBo u
MOJIE3HOCTh MPOAYKIUH U yciyr. ColicTBa yenyr. Knaccudukanus
TYPUCTCKHX YCIIYT, 00ecledeHne UX KauecTBa.

2 | KauectBo KagectBo Typuctckoro mnpoaykra. TepMMHBI U TIOHSATHS,
TYPUCTCKOTO CBA3aHHBIE C  Ka4ecTBOM  ycnyr. TypUCTCKMH  NIpPOAYKT.
MIPOAYKTa l'octnHMYHBIN  OPOAYKT. XAapaKTEepUCTHKM KadecTBa  YCIYT. v

KagectBo oOcmyxuBanus. TpeboBanus k ycimyram. KaudecTBo
TYPUCTCKOTO MPOAYKTA.

3 | KauectBo u KadyecTBO W MeTOJBl OLIEHKM TOCTUHHUYHOTO OOCIY>KUBAHHMS.
METO/]IbI OLIEHKU OnemeHThl  KauecTBa  yciyr. llpuHnumel u TpeboBaHUs v
TOCTUHUYHOIO MEHEKMEHTa KadecTBa. Tunbel kadectBa ycuyr. llonsarue
00CITyKHBaHU kauecTBo. Kareropuu xauecrna.

4 | TpeGoBaHus K TpeboBanus Kk kauecTBY ycayr. TpeOoBaHMs K KaueCTBY TOCTHHHUII.
Ka4eCTBY YCIYyT [lpaBuna u HopMmbl CaHdmuaHAA30pa. DTATOHBI W 00pa3Ilbl

kKauecTBa. PykoBoactBo o kawectBe yciuyr. llenm u 3agaun v
MEHE/PKMEHTa KauecTBa. OBOJIOLUA NpoOiieMbl KayecTBa Ha
npeanpusaTusx. KauecTBo pykoBOACTBa M Ka4ECTBO NIEPCOHAIIA.

5 | Yopasnenue VYnpaBiaeHue KayecTBOM yciyr M obcimyxuBaHusg. KauecTBo Y
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Ka4eCTBOM YCIyT U
00CITyKHBaHUS

o0cyXUBaHUSI ¢ TOYKU 3peHHs noTpeburens. OleHKa KauecTBa
yeayr. CTpyKTypHBIE KOMIOHEHTHI oOciyxuBaHusi. KynpTypHas
cpena obcmyxuBanusa. KopmopatuBHas KyaeTypa. OreHka
Ka4yecTBa 00CITy>KUBAHMSL.

6 | YnopaBneHnue
PBIHKOM YCITyT

VYropaBieHue PHIHKOM YCIyr. XapakTepucTUKa ycIyr U 3aaad
yhnpaBieHUsl pblHKOM ycayr. HemocrosiHCTBO kauecTBa. Mojenu

MapKeTUHra yciyr. Tpu cTpaTeruu yHpaBi€HUs MNPEAIpUITHEM M
cdepsl ycayr. [Ipobiembl kayecTBa YCIyT B PHIHOYHON SKOHOMUKE.
[Ipumedanue: Y — yCTHBIN onpoc
2.3.2 3aHATHS CEMHHAPCKOIO THIA

Tabnuua 5 — Coneprkanue pas3iesnoB AUCITUTIIMHBI

8 dopma

=t HaumenoBanune TeMarnka nMpakTUYECKUX 3aHITUI TEKYILETO

é pasnena (cemuHapoOB) KOHTPOJIA

2

1 2 3 4

1 | YopaBnenue VYipaBineHue KadecTBOM  YyCIyr. TeXHOJIOrus MEHEKMEHTa
KauyecTBOM yciyr | kadectBa. (CoCTaBislOIIME MEHEIKMEHTa KadecTBa. leopus

ynpasieHus: kadectBoM Jlemunra. Iloaxonsl K JTOCTHIKEHUIO v
kauectBa. [lpuHuunbel ynpaBineHus kadecTBoM. KadectBo u
MI0JIE3HOCTh MPOAYKLUH U yciyr. CBoiicTBa yenyr. Knaccudukanus
TYPUCTCKUX YCIYT, 00ecledeHrne uxX KauecTBa.

2 | KauectBo KauectBo Typuctckoro mnpoaykra. TepMuHBI U IOHSATHS,
TYPUCTCKOTO CBSI3aHHBIE €  KayecTBOM  yciuyr. TypuUCTCKMII — IPOIYKT.
MPOAYKTa l'ocTuHMYHBIN  TPOAYKT. XapaKTEpPUCTHKMA KadecTBa  YCHIYT. N

KauectBo oOcnyxuBanusi. TpeboBanuss k yciayram. KauecTBo
TYPUCTCKOTO MPOAYKTA.

3 | KauyectBo u KauecTBO W MeETOABl OIEHKH TOCTMHMUYHOTO OOCTY>KUBaHUS.
METO/]Ibl OLIEHKU OnemeHTbl  KayectBa  yciyr. llpuHnumel u  TpeboBaHus VP
TOCTUHUYHOIO MEHEPKMEHTa KadecTBa. [umbel KkadectBa ycayr. llonsarue ’
00CITyKHBaHU kauecTBo. Kareropuu xauecrna.

4 | TpeboBaHus K TpeboBanus Kk kauecTBY ycayr. TpeOoBaHMs K KauyecTBY TOCTHHUILI.
KauecTBY yCIIyT [lpaBuna u HopMmbl CaHdmugHAA30pa. ODTAIOHBI W 00pa3Ilbl

kauecTBa. PykoBoactBo o0 kadectBe yciuyr. lLlenm u 3agaun v.,C
MEHE/PKMEHTa KauecTBa. OBOJIOLMA NpoOJieMbl KayecTBa Ha
npeanpusaTusx. KagecTBo pykoBoACTBa M Ka4ECTBO NIEPCOHAIIA.

5 | Yopasnenue VYmpaBneHne KauecTBOM yciayr U obOciyxuBaHus. KauecTBo
Ka4yeCTBOM YCIIYT U | OOCITy’)KUBaHHsI C TOYKU 3peHusi norpedurensd. OleHKa KauecTBa
o0CITyKHBaHUs yeiyr. CTpyKTypHble KOMIIOHEHTHI o0OciykuBaHus. KynpTypHas v

cpena ob6cnyxuBanusa. KopropatuBHas KynbTypa. OleHka
KayecTBa 00CIy)KUBaHHUSL.

6 | Yopasnenue VYmpaBieHne pHIHKOM YCIyr. XapakTEepUCTHUKAa yCIyr W 3anad

PBIHKOM YCITyT yhpaBieHus: pbIHKOM yciyr. HemocrosiHCTBO KkauecTBa. Mogenu v

MapKeTHHTa yciayr. TpH CcTpaTeruu YOpaBleHUS NpeaIpUsITHEeM
chepsl yeayr. [Ipobiemsl kauecTBa yCIayr B PIHOYHON YKOHOMHUKE.

[Tpumeuanue: Y — ycTHbIH onpoc, P — pedepar, C — ceMunap-auckyccus

2.3.3 JIaGopaTopHbIe 3aHATHS.

JlabopaTopHble 3aHATHS — HE PEAYCMOTPEHBI.
2.3.4 TIpuMepHasi TeMAaTHKA KYPCOBBIX padoT.
KypcoBbie paboThI 110 TUCIUTUIMHE HE TPETyCMOTPEHBI.

6




2.4 IlepeyeHb Y4eOHO-METOAMYECKOI0 oOecredeHUsi JIA CaMOCTOSATENbLHON pPadoThI
o0yuyauuxcs 1Mo JUCHHUIJINHE

No Bux CPC [TepeueHsb yueOHO-METOINIECKOTO 06€CH6‘-IEDHI/ISI JTUCHUILIMHBI
T10 BBITIOJIHEHUIO CAMOCTOSTEILHON pabOThI
1 2 3
1 |[ToaroToBka K yCTHOMY
OIpocy
2 |[loaroroska IlogroroBka K  TEeKylleMy  KOHTPOJIO,  IPOMEXYTOYHOM U
K JICKIIMN-TUCKYCCHUHU rocyzlapCTBeHHoﬁ UTOTOBOM arrecTanyu: MeTomudeckue YKa3aHUA /
3 |[loaroroBka Kk B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoBanoBa. — KpacHonap:
ceMuHapy-aucKyccuu | KybOanckwuii roc. yH-T, 2019.
4 |[logroroska
K 3K3aMEHY

Y4eOHO-MeToIMYeCKue MaTepuaibl Uil CAMOCTOSTEIbHOW paboThl OOYYaroIIMXCS W3 4Mcia
WHBAJHUJIOB U JIUIl C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 310poBbsi (OB3) mpenocraBistoTcss B dopMmax,
aIaITUPOBAHHBIX K OTPAaHUYEHUSAM UX 3JI0POBbsSI U BOCIPUATHS HH(POPMALIUU:

Jist Ut ¢ HapyIIEHUSIMH 3pSHHS:

— B IieyaTHOU popme yBeTMueHHBIM HIpUdTOM,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B dhopMe aynuodaiina,

— B meyatHoi (hopme Ha si3bIke bpaiins.

Jist muIL ¢ HapyIISHUSIMH CTyXa:

— B miedaTHoi opme,

— B hopMe IIEKTPOHHOTO TOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnapara:

— B [TIeYaTHOM opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B ¢hopMme aynuodaiina.

3. O6pa3oBaTe/ibHbIE TEXHOJIOTHHU

B mpouecce mnpenogaBaHus AMCHUIUIMHBI TPUMEHSIOTCS TpPaJULMOHHBIE 00pa30BaTENIbHbBIE
TeXHOJIOTUH (MH(GOpPMALMOHHAs JIEKIIUs, YCTHBIN ONpoc, HanmucaHue peepaTuBHbBIX padoT).

Jns  obecrieyeHWs  yCNEUIHOIO  OCBOGHMSI  JUCHUUIUIMHBI  IPUMEHSIOTCA  CIEAYIOIIHe
MHTEpPaKTHUBHBIE CIIOCOOBI AKTMBU3ALMM IO3HABATENBHBIX IMPOLIECCOB — JEKIMS-IUCKYCCHsI, CEMHHAap-
TUCKYCCHS.

Ta6Jmua 7— I/ICHOHBSyeMHe HWHTCPAKTUBHBLIC O6paBOBaTCJ'IBHBIe TCXHOJIOT'HMH

Cemectp Buj 3ansaTus Hcnonb3yemble HHTEPAKTHBHbIE KosauuectBo
I, C) o0pa3oBaTe/ibHbIE TEXHOJIOTHH 4acoB
3 C ceMuHap-auckyccus® mo teme «TpeboBanus K 2
KaueCTBY YCIyT»
HUmoeo: 2

*JleKUMA-AMCKYCCUSI — OJMH U3 Hanboiee 3PPEeKTUBHBIX CIIOCOOOB Il 00CYKACHUS OCTPHIX,
CIIO’)KHBIX M aKTyaJbHbIX Ha TEKYLIUII MOMEHT BOMNPOCOB B JI00OH mpodeccnoHaabHoi chepe, oOMeHa
OIIBITOM M TBOPUYECKUX MHUIMATHB. Takas ¢hopma 0OIIEHUS TTO3BOJISIET JTyUIlle YCBOUTh MaTepra, HalTH
Heo0XoAuMBIe perieHus B mporecce 3(h(HEeKTUBHOro auanora. YCloBHE pa3BepThIBAaHUS MPOJYKTHUBHOM
TMCKYCCHH — JIMYHBIC 3HAHHSI, KOTOPBIE MPHOOPETAIOT CTYACHTHI Ha JISKITUSIX U CAMOCTOSITEIIHHOI padoTe.

Ocobast poiib B JTEKIIUH-TUCKYCCUH OTBOIUTCS neaarory. OH JOJDKEH: ONpeNenuTh Kpyr mpodiaem
¥ BOMPOCOB, TOJICKANMX OOCYKICHUIO; 3aHMHTEPECOBATh CTYACHTOB TEMOW JEKIHMH H KPYyrom
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00CyXk1aeMbIX Ipo0JIeM, CTUMYJINPOBAaTh AKTUBHOE y4acTHE CTYJEHTOB B JICKI[UH-TUCKYCCUH, TOOLIPAThH
BBICKa3bIBAaHUE CTYACHTAMH COOCTBEHHOT'O MHEHUS MO 00CYXIaeMbIM BO-IIPOCOM; MOA00paTh OCHOBHYIO
U JIONOJIHUTEIbHYIO JIMTEpaTypy IO TeMe JEKIUM sl AONOIHUTENbHOM MOATOTOBKU CTYIEHTOB;
pacripenenats GopMbl ydacTus U (PyHKIMHM CTYyAEHTa B KOJUIGKTUBHOM pabOTe; TOTOBUTH CTYAEHTOB K
BbIOPAHHOMY POJIEBOMY YYaCTHIO; TOABOAUTE OOILUI UTOT AUCKYCCHU.

*CeMuHap-AUCKycCHsl (TPYNIOBasi JAHUCKYCCHS) — O9TO TEXHOJOTUs OOydeHHs, KoTopas
oOpa3zyercs Ha Hpolecce IUAJIOTMYeCKOro OOLICHHs YYaCTHHKOB, B XOZ€ KOTOPOIO IPOUCXOIUT
¢dbopMHpOBaHHE MPAKTUYECKOTO OINBITA COBMECTHOTO y4acTusi B OOCYXIEHHH | pa3pelieHHH
TEOPETUYECKUX M MpaKTHUecKuX Mpobisem. Ha ceMuHape-auckyccuu ydyaTcs TOYHO BbIpaXKaThb CBOU
MBICIM B JOKJIAJaX M BBICTYIUIEHUSX, AKTUBHO OTCTauBaThb CBOI0 TOYKY 3pEHUs, apryMEHTHUPOBAHO
BO3paXkaTh, OMPOBEPTaTh OMIMOOUHYIO MO3UIMIO OAHOKJIACCHUKA. B Takol pabore yyamuiicst moixydaeT
BO3MOYKHOCTh IIOCTPOEHUSI COOCTBEHHOH IEATENbHOCTH, YTO U OOYCIOBIMBAET BBICOKMI YpPOBEHb €ro
MHTEJUICKTYaJIbHON M JTMYHOCTHOW aKTHBHOCTH, BKIIFOYEHHOCTH B MPOLIECC YUEOHOTO MO3HAHMS.

JUis s ¢ OrpaHWYEeHHBIMH BO3MOXHOCTSIMM  3JI0POBbsSI  IIPEIyCMOTpPEHA OpraHu3alus
KOHCYJIbTAIlMi C NCII0JIb30BAHUEM DJIEKTPOHHOM IOYTBHI.

4. OueHOYHbIE CpPeACTBA /ISl TEKYLIero KOHTPOJISL YCIEeBAEeMOCTHM W INPOMEKYTOYHOM
aTTrecTalyu.
4.1 ®oHI OLIEHOYHBIX CPEACTB /ISl MPOBeAeHHs TeKYIeH aTTecTalluu.

Ilpumep mamepuana 013 npoeepKu 3HAHUIL YMEHUIL, HAGLIKOG U ONLIMA 0€AMENbHOCIU CHYOeHma
HA 3AHAMUAX CEMUHAPCKO20 MUnA:

Mamepuan 0na ycmnozo onpoca

CeMuHapckoe 3aHAITHE.

Pa3nes 1. Tema: «YnpasiieHue KauecTBOM YCJIYI»:
TeMBbI ISl YCTHOI'O OIIpoca:

VYnpapiieHue Ka4eCTBOM YCIYT.

TexHosornsa MeHePKMEHTA KayecTBa.
CocraBnsromye MEHE)KMEHTa KauecTBa.

Teopus ynpasiienus kauectBoM [lemunra.
TTogxonsl K JOCTHKEHUIO Ka4eCTBa.

[IpyHIMIIBI yIIpaBJIEHUS KAYECTBOM.

KauecTBo 1 10J1I€3HOCTh MPOAYKLIUU U YCIIYT.
CaolicTBa yciuyr.

Krnaccugukanus TypucTcKux yciyr, o0ecredeHrne uxX KauecTna.

©CoNok~wWNE

Tembl 17191 yCTHOTO Ompoca.

VYnpapiieHue Ka4ecTBOM YCIYT.

TexHon0rug MEHEeKMEHTa KauecTBa.

Cocransromuye MEHePKMEHTa KauecTBa.

Teopus ynpaBneHust kauecTBoM JlemuHra.

Tlogxodsl K JOCTHKEHUIO Ka4eCcTBa.

[TpuHIMIBI yIPaBIEHUS KaYECTBOM.

KauecTBO 1 m0J1I€3HOCTh MPOAYKIIUU U YCIIYT.

CaoiicTBa yciyr.

. Knnaccudukanus TypucTckux yciyr, o0ecredyeHrne ux KauecTna.
10 VYrpaBiieHne pbIHKOM YCIIYT.

11. XapakTepucTrKa yCIyT U 3a7a4 YIPaBJICHHUS PHIHKOM YCITYT.
12. HenocTOSHCTBO Ka4yecTBa.

13. Mojenn MapKeTHHTa YCIIyT.

14. Tpu ctpareruu ynpapieHHs NPeINPUIATHEM C(HEpbI YCIYT.
15. [IpoGnembl KayecTBa yCIyT B PhIHOYHON S5KOHOMUKE.

©CoNo~wWNE
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Cnucok TeM Uil HanmucaHus pepepaTUBHBIX PadoT.

KauecTBo TypucTCKOTrO NpoayKTa.

TepMuHBI 1 TOHSTHSI, CBI3aHHBIE C KAUECTBOM YCIIYT.
TypuCTCKHI TPOIYKT.

I'ocTHHUYHBIN TIPOAYKT.

XapaKkTepuCTUKU KauecTBa YCIIYT.

KauecTtBo 00cmyKuBaHus.

TpeboBanus K yciyram.

PykoBoACTBO 0 KauecTBe yCIyr.

. TpebGoBaHus K KaUECTBY YCIYT.

10 TpeOGoBaHMsI K KAYECTBY TOCTHHHII.

11. [IpaBuna u HopMbl CaH3MIKUIHAA30PA.

12. DranoHsl 1 00pa3Ibl KAYeCTBA.

13. Uenu u 3a1aun MEHEPKMEHTA KayecTBa.

14. DBomonus TpoOJIeMbl Ka4eCcTBa Ha MPEANPHUATHSX.
15. KauecTBO pyKOBOJCTBA M KQ4E€CTBO MEPCOHANIA.

CoNoA~WNE

IIpumepsbl TeM 1151 IPOBe/IeHUs] CEMUHAPA-AUCKYCCHH

Pa3nen 4: «TpeGoBaHus K KaueCTBY TOCTUHHID)
TpeboBaHus K KaueCTBY TOCTUHHUII.

[TpaBuiia u Hopmbl CaHAnIUAHA30DA.

DTaoHb! 1 00pa3Ibl KAaYeCTBa.

Llenu 1 3a1aun MEHEPKMEHTa KayecTBa.
OBoronus Ipo0OIeMbl KauecTBa Ha MPEANPUATHUSAX.
KadecTBO pyKOBOJICTBA U Ka4eCTBO MEPCOHATIA.

oukhwnE

4.2 DoHJ 01IEHOYHBIX CpeacCTB 1Jisl MPOBEACHUS l'lpOMe)KyTO‘-IHOﬁ arrecranmuu.

BOl'[pOCLI AJIsl MOATOTOBKH K 3a4€Ty

VYnpaBieHrne Ka4eCTBOM yCIYT.

TexHon0rug MEHEeKMEHTa KauecTBa.
CocraBisromye MEHEPKMEHTa KauyecTBa.

Teopus ynpasnenus kayecTBoM JlemuHra.

TTogxonsl K JOCTHKEHUIO Ka4eCcTBa.

[TpuHIMIBI yIpaBIeHHUS KaYECTBOM.

KagecTBO 1 m0ONI€3HOCTH MPOTYKIIUU U YCITYT.
CaolicTBa ycyr.

Krnaccugukanus TypucTckux yciyr, o0ecredeHrne uxX KauecTna.
0. KauecTBO TypHCTCKOTO MPOIYKTA.

11. TepMuHBI U IOHATHS, CBI3aHHBIEC C KAYECTBOM YCIIYT.
12. Typucrtckuit npoayKT.

13. I'oCTHHUYHBIA TPOAYKT.

14. XapakTepucTUKH KauecTBa yCiyr.

15. KauecTBO 00CTYyKMBaHUS.

16. TpeOoBaHUs K ycayram.

17. KadyecTBO TypHCTCKOTO MPOIYKTA.

18. KadecTBO M METOMIBI OIICHKH TOCTHHUYHOTO OOCITYKIBAHHUS.
19. DnemeHTHI KauecTBa YCIyT.

20. I[MpuHIIMTIB ¥ TPEOOBAaHUST MEHEPKMEHTA KauecTBa.
21. Tumbl kKa4ecTBa yCyT.

22. TloHATHE KAa4eCTBO.

23. Kareropuu xadecTBa.

BOoo~NoORWDNE



24. TpeGoBaHUs K Ka4ECTBY TOCTHUHHUII.

25. IIpaBuna u HopMbl CaH3MUAHAA30pA.

26. DTanoHsl ¥ 00pa3Ilbl KAuecTBa.

27. PykoBOJACTBO O KauecTBE yCIyT.

28. Llenu u 3a1a4u MEHEKMEHTA KauecTBa.

29. DBomonus npoOIeMbl KauecTBa Ha MPEANPUITHUSX.

30. KayecTBO pyKkoBO/ICTBA U Ka4eCTBO NIEpCOHAIA.

31. YopapneHue Ka4eCTBOM yCIYT U OOCITY>KUBAHHUSL.

32. KadecTBO 00CTYy)KMBaHHUS C TOYKH 3PEHUS IMOTPEOUTEIIA.

33. O1eHKa KayecTBa yCIIyT.

34. CTpyKTypHBIE KOMIIOHEHTBI OOCTYKIBAHUSI.

35. KynbTypHas cpena o0CTyKUBaHHUS.

36. KopriopatuBHast KynbTypa.

37. OneHka kayecTBa 00CITy)KHMBaHUA.

38. [IpobiiemMbl ¥ IEPCTIEKTUBBI Pa3BUTHSI TOCTUHUYHOM oTpaciu B PO.
39. IIpobnembl pa3BUTHSI TOCTUHUYHOTO X034icTBa B Poccun.

40. Mepbl HanlpaBJICHHbIE HA PA3BUTHE TOCTUHUYHON HHYCTPUH.
41. JIproTsl (UHAHCOBOTO XapaKTepa B TOCTUHUYHO-TYPUCTCKOM KOMILIEKCE.
42. TpeboBaHUs K MHBECTOpaM B TypOH3HECE.

43. YrpaBieHHe phIHKOM YCIIYT.

44, XapakTepuCTHKa YCIYT U 3a/1a4 YIPABJICHUS PHIHKOM YCIIYT.
45. HemoCTOSIHCTBO Ka4yecTBa.

46. Mojenu MapKeTHHTA yCIIyT.

47. Tpu cTpaTeruu ynpasjieHHUs NPeAnpUsTueM cepbl YCIyT.
48. [IpobGsiemMbl KauecTBa YCIYT B PHIHOYHON SKOHOMUKE.

MeToauuecKkue PECKOMEHIANNHA NJS MOATOTOBKH K 3249€TY.

Jns 5 dexkTuBHONM MOATOTOBKM K 3a4eTy MPOLECC M3YyYeHHUs MaTephaja Kypca IMpeanojaraet
JIOCTaTOYHO MHTEHCHUBHYIO pabOTy HE TOJIKO Ha JICKIUSAX U CEMHHApaX, HO U C PA3IMUYHBIMHU TEKCTAMU,
HOPMAaTUBHBIMU JOKYMEHTaMH W MH()OPMAIMOHHBIMU pecypcaMu. B kauecTBe OCHOBHBIX 3JIEMEHTOB
y4yeOHOro Impolecca BBICTYHAIOT MNPOOJEMHO-OPUEHTHUPOBAHHbIE JIEKIUU C OOBSICHEHHEM H
WUTIOCTPUPOBAHUEM KIIIOUEBBIX TMOHATUNH M B OOJACTH SKOHOMHUKU Typu3Ma. Takke Ha ceMHHapax
OyayT oOcykaaTbcsi pe3yabTaThl OTAEIbHBIX pedeparoB. Ocoboe BHUMaHUE Ha/l0 OOPATUTh HA TO, YTO
MOATOTOBKAa K 3aueTy TpedyeT oOpamieHuss HE TOJBKO K Y4YeOHMKaM, HO W K HWH(POpMAIIHH,
conepsxauieiicss B CMU, a taxxe B cetn MHTepHeT. B pasznene «Cnucok peKOMEHAYeMOM JINTEpaTypbD)
IPUBEJIEH CIUCOK Y4eOHUKOB, IEPUOANYECKUX M3AAHUNA, HOPMATUBHBIX JTOKYMEHTOB U PECYPCOB CETH
HHTEepHET, KOTOPBIE MOTYT OKa3aThCs NOJIE3HBIMU IIPU U3YUYEHUU Kypca.

Kpumepuu oyenxu omseema cmyoenma na 3aueme.

3ayer sBisgercs (HOpPMON OLIEHKU KauecTBa OCBOECHHUS CTYAEHTOM 00pa3oBaTeIbHOM MPOrpamMMbl
no gucuuiuimHe. Ilo pe3ynprataM 3adera CTYJIEHTY BBICTaBISETCS OLIEHKA «3a4TE€HO» WIH
«HE 3aUTEHOY.

3aueT MpoOBOAUTHCS B (hOpME YCTHOIO OIpOca MO BOMPOCAM HM3YYEHHBIX TEM Ha JIEKIUOHHBIX U
NPAaKTUYECKUX 3aHATHUAX, a TaKKe IO BOMpOcaM TeM I CaMOCTOSITENbHOW pPabOThl CTYACHTOB.
Crynenty 3agaercs 1 Bompoc U3 3apaHee YyCTaHOBJIEHHOTO crnucka. Ha moaroroBky maercs 20 MHHYT.
DK3aMEHAaTOp MOXXET MPOCTaBUTh 3ayeT 0e3 Ompoca TeM CTYyJEHTaM, KOTOpble aKTUBHO paboTanu Ha
MPAKTUYECKHUX (CEMUHAPCKUX ) 3aHSITUSX.

[IpenoaBaTens MPUHUMAET 3a4eT TOJBKO NPU HAJIMYUHM BEJOMOCTH M HAJIEXKAIIMM 00pa3oMm
0hOpMIIEHHON 3a4eTHOW KHIDKKH. Pe3ynbTaT 3adyeTra OOBSIBISETCS CTYJAEHTY HEMOCPEACTBEHHO IOCIE
€ro cJ1a4yM, 3aTE€M BBICTABISETCS B K3aMEHALIMOHHYIO BEIOMOCTh M 3aU€THYIO KHWXKKY CcTyaeHTa. Eciu
B [IpOIlECCE  3ayeTa CTYAEHT HCIOJb30BAI  HEJONMYCTHMbBIE  JONOJHUTEIbHBIE  MaTEpHAIbI,
TO 9K3aMEHATOP UMEET IIPABO U3BATH IINAPTajKy U IOCTABUTH «HE 3aYTEHOM.

[Ipu BbICTaBIEHUM OLEHKM YYMTHIBAETCS 3HaHHE (HAKTUYECKOTO MaTepuaja [0 Iporpamme,
CTENEHb AaKTUBHOCTH CTY/JEHTAa Ha CEMUHAPCKUX 3aHATHUSX, JIOTUKY, CTPYKTYpY, CTWJIb OTBETA;
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apryMEHTHPOBAHHOCTh OTBETA, YPOBEHb CAMOCTOSITEIFHOTO MBIIUICHHS, HAJTUYHAE IPOITYCKOB
CEMHMHAPCKHX H JICKIIHOHHBIX 3aHSATHI 110 HEYBAKUTEIbHBIM IIPUUNHAM.

OrneHKa «3aumeHo» CTaBUTCS CTYACHTaM, OTBET KOTOPBIX CBHJIETEILCTBYET O TIIyOOKOM 3HAHUHU
MaTepuaia 1o mporpamme Kypca, 3HAaHHH KOHIIENTYaIbHO-MIOHSATHIHOIO anmnapara Kypca, JUTepaTyphl
10 KYpCy, COJEPXKHUT B LIEJIOM TPABWIIBHOE, HO HE BCET/Ia TOYHOE M apTyMEHTHUPOBAHHOE H3JIOKECHHE
MmarepHara.

OneHka «He 3aumeHo» CTABUTCS CTYJACHTAM, WMEIOIIMM CYIIECTBEHHbBIE MPOOEIbI B 3HAHUU
OCHOBHOTO MaTepuaja MO MporpamMme, IOMYCTHBIIUM NPUHIUIHAIBHBIC ONIUOKU TMPH HU3JI0KECHUU
Marepuala, a TAKKe He JJaBIIUM OTBETA Ha BOIIPOC.

O1neHOYHbIE CpEeNCTBA Ui WHBAIMIOB M JIMI[ C OTPAHWYCHHBIMH BO3MOXKHOCTSIMHU 3JIOPOBBSI
BBIOMPAIOTCS C YIETOM MX WHIUBUAYAIBHBIX ICUX0()U3MUIECKHX OCOOCHHOCTEH.

— NpH HEOOXOJWMOCTH HHBAIHMIAM W JIUIIAM C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU 3JI0POBBS
MPEIOCTABIISICTCS TOMOIHUTEIBHOE BPEMSI [Tl IOATOTOBKHM OTBETA HA 3a4eTe;

— TpH TPOBEACHHH MPOLEAYPhl OLICHUBAHHS pPE3yJbTaTOB OOYYCHHS WMHBAIHMIOB M JIHI[ C
OTPAaHWYCHHBIMH BO3MOXXHOCTSIMU  37I0POBbSI  MIPEIYCMATPUBACTCSl HCIOJIH30BAHUE TEXHHUECKUX
Cpe/CTB, HEOOXOIUMBIX UM B CBSI3U C UX WHIUBUIYAIBHBIMUA OCOOCHHOCTSIMH,

— MpU HEOOXOAUMOCTH IJisi OOYYarolMXCS C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMH 3JI0POBbSI U
WHBAJIUOB IPOIEAypa OIICHUBAHUS pPE3yJbTAaTOB OOYUEHHS IO JUCIUIUIMHE MOXET TPOBOIMTHCS B
HECKOJIBKO ITAIoB.

[Iporienypa oOlCHWBaHUS pE3yJbTATOB OOYYEHUS WMHBAIMIOB W JIUIl C OrPAaHHYCHHBIMH
BO3MOXXHOCTSIMH 3JIOPOBbSI IO JHUCIMILIAHE IPEIyCMATPUBACT MPEAOCTaBICHHEe WHPOPMANUU B
dopmax, afanTUPOBaHHBIX K OTPAHUYCHHUSM X 370POBbS M BOCIIPUATHS HHPOPMAIIHH:

JLtst TUIT ¢ HApYIIICHUSIME 3PCHUS

— B Ie4aTHOM (hopMe YBEITMUYCHHBIM MIPU(TOM,

— B pOopMe PIIEKTPOHHOTO TOKYMEHTA.

JUJist U1 ¢ HapyYIICHUSIMH CITyXa:

— B miedaTHoi opme,

— B JOopMe DIIEKTPOHHOTO JIOKYMEHTA.

JLtst TUIT ¢ HapYIICHUSIME OIIOPHO-/IBUTATEIILHOTO aIllapara;

— B [TIeYaTHOU (opme,

— B popMe PIIEKTPOHHOTO JIOKYMEHTA.

5. IlepeyeHb OCHOBHOII M JONMOJIHMTEJIbLHOW Y4eOHOW JHMTepaTypbl, He0OXOAUMON 1Jsi
OCBOCHHS TUCHHUIINHBI.
5.1 OcHoBHas TuTEpaTypa:

1. Cranpaptuzanuss M KOHTPOJIb KauecTBa TOCTUHUYHBIX YCIYr : IpakTHYecKoe Mocobue /
M.B. Ko6sik. - Cankt-Ilerepoypr. : ULl "Untepmenus”, 2014. - 284 c¢. [DnexktponnsIii pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.

2. CoBpeMeHHBIC TOAXOJbl K aHAIM3y W pPa3BUTHIO cepbl YCIYyr B pPETHOHAX : Mocodue /
O.M. UrpynoBa. - Mocksa ; bepnun : lupekr-Menua, 2016. - 210 c. [DnexktponHsiit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429393.

3. CoumanpHas KBaJIUMETPUSs, OL[EHKAa KauyecTBa M CTAHAAPTHU3AlMs COLMAIBHBIX YCIYT : Y4eOHUK /
N.C. PomanbrueB, H.H. CrpenbuuxoBa, JI.B. Tomumit u ap. - MockBa : W3parenbcko-Toprosast
koproparust  «JamkoB u  K°», 2016. - 182 c. [Onekrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

21.]'[5[ OCBOCHHA OUCHUIUIMHBI HHBAJIMAAMU MW JIMOAMU C OrpaHUYCHHBIMU BO3MOXKXHOCTIMU
3I0pPOBbS UMEIOTCS U3JaHHS B DJEKTPOHHOM BHJIE B DJIEKTPOHHO-OMOIMOTEYHBIX cHUcTeMaX «JIaHb» u
«}Opaiity.
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http://biblioclub.ru/index.php?page=book&id=225941
http://biblioclub.ru/index.php?page=book&id=429393

5.2 JlomotHUTEIbHAS JIUTEpaTypa:

1. DxoHoMHuKa KauyecTBa. YIpaBiieHHe 3arparamu Ha kadectBo / A.I'. CBemrHukoB. - Mocksa :
ACMC, 2011. - 164 c. [DnexTpoHHbII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=138901

2. KoHTpoap KadecTBa MPOAYKIIMU M YCIYr B OOIIECTBEHHOM IHWTaHUU : y4eOHOe mocodue /
JLLA. Honxkano, JI.H. PoxxnectBenckas. - HoBocubupck : HI'TVY, 2012. - 230 c. - [DnekTpoHHbIN pecypc].
- URL.: http://biblioclub.ru/index.php?page=book&id=228955

3. Merponorusi, cTaHmapTH3alus W TOJITBEPKICHUE COOTBETCTBHUS NPOAYKIHUU H YCIYT :
npaktukym / O.I'. TapacoBa, E.M. llBetkoBa ; IloBOKCKHMII TOCYIapCTBEHHBIH TEXHOJOTHYCCKUM
yHuBepcuteT. - Momkap-Oma : IIITY, 2017. - 58 c. [Daexrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=476516

4. OcoOEHHOCTH PEryIUpOBaHUs JIEJIOBOTO TypH3Ma B PETMOHE: KOHIICTHS Pa3BUTHA JIETIOBOTO
TypH3Ma Ha OCHOBE MCIIOJIb30BaHMS MMOTEHIIMAa JecTuHanuu : MmoHorpadus / T.B. ITerpoBa. - Mockaa ;
bepmun  :  Jlmpekr-Memma, 2015. - 165 c.  [Dmekrponnbii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=278051

5. MapkeTuHr TypucTtckux ycuyr : ydeonuk / H.A. BockonoBuu. - 2-e u3z., mepepad. U JOI. -
Mocksa :  IOnwutu-Hana, 2015. - 207 c¢.  [DnexrponHeli  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=114712

6. ConmanpHas KBATUMETPHUS, OIEHKA Ka4eCTBA U CTAaHJAPTU3AIMS COIUATBHBIX YCIYT : Y4eOHOE
noco6ue / E.B. Kpricosa ; TToBOIDKCKHIT IOCY/1apCTBEHHBIN TEXHONOIMYECKHUIl YHUBEpCHTET. - Momkap-
Omna : [Ty, 2017. - 112 c. [DneKTpOHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

7. Teopus W TpaKTHKa YIpaBiICHHWs KadecTBOM oOpa3oBaHus B Poccum : MoHorpadwus /
A.II. Topoynos, E.b. 'opnoBa, H.B. MacnennukoBa. - Mocksa ; bepnun : Jlupekr-Menua, 2016. - 172 c.
[DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=464132

8. MapkeTuHr B TYpUCTCKON MHAYCTpuUH : yueOHoe nocodue / moa pea. FO.IT. Koxaesa. - MockBa
: IOHUTU-AAHA, 2016. - 303 c. [DneKkTpoHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=447036

9. OpraHuzanus ¥ IJIJAaHUPOBAHHUE JEATCILHOCTH MPEANPHUATHH CepBHCa : ydeOHOE Iocodue /
B.A. Cemurnazo ; MunucrepctBo obOpa3zoBanusi u Hayku Poccuiickoit ®Denepanun, denepambHoe
rocyJapCTBEHHOE  OIO/HKETHOE  00pa3oBaTeIbHOE  YUYPEKIECHHE  BBICHIETO  MPO(ECCHOHATBLHOTO
o6pazoannss TOMCKUM TOCYJJAPCTBEHHBIII YHUBEPCUTET CUCTEM VIIPABJIEHUS U
PAIUODJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP, 2016. - 164 c. [Dnextponnslii pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=480954

10.TIpaBoBoe obecrnieueHne ceppuca u Typusma : npaktukyMm / H.}O. JlaBbioBa ; MUHUCTEPCTBO
oOpazoBanus U Hayku Poccuiickoit ®@enepanuu. - Openoypr : OI'Y, 2014. - 102 c. [DneKTpOHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=330484

11.CrangapThl ¥ KadyecTBO MPOAYKIWHU : ydyeOHo-mpakTHueckoe nocodue / KO.H. bepHoBckwuii ;
Akanemusi cTaHAapTH3alluu, METpoJioTuH U ceprudukanuu. - MockBa : ACMC, 2014. - 257 c.
[Onexrponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=275579

12.Vupasnenue kauectBoM : yueOHOe mocodue / [[. DBanc. - Mocksa : FOnutn-/ana, 2015. - 671
c. - [Dmextponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=436700

5.3 Ilepuoauyeckue U3IaHUS:
. KypHas «CoBpeMeHHbIe MTPOOJIEMbI CEpBHCA U TYPHU3Ma»
. )KypHan «Typu3M: nIpakTuKa, IpoOIeMbl, HEPCIEKTHBBI»
. KypHail «BecTHUK HaHHOHaHBHOﬁ aKaJIcMHUU TypUu3sMa»
. )KypHaJl «DKOHOMHKA U y4eT TPyAa»
. )KypHaJI «DKOHOMHKA H yIIPABICHUE)
. )KypHaI «DKCHepT»

AN Ol A~ W —
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http://biblioclub.ru/index.php?page=book&id=138901
http://biblioclub.ru/index.php?page=book&id=228955
http://biblioclub.ru/index.php?page=book&id=476516
http://biblioclub.ru/index.php?page=book&id=278051
http://biblioclub.ru/index.php?page=book&id=114712
http://biblioclub.ru/index.php?page=book&id=477386
http://biblioclub.ru/index.php?page=book&id=464132
http://biblioclub.ru/index.php?page=book&id=447036
http://biblioclub.ru/index.php?page=book&id=480954
http://biblioclub.ru/index.php?page=book&id=330484
http://biblioclub.ru/index.php?page=book&id=275579
http://biblioclub.ru/index.php?page=book&id=436700

6. Meroauveckue yKa3aHus il 00y4al0IIUXCH M0 OCBOECHHUIO TUCIMILIHHBI

MeTtonudeckue yka3aHus ISl 00y4aromuxcs B 00IIeM BHJIe U3JI0KEHBI B CIISAYIONIEM U3IaHUN

[ToaroroBka K TeKyIieMy KOHTPOJIIO, IPOMEXYTOUHON U rOCYAapCTBEHHOM UTOTOBOI aTTecTaliu:
Metonuueckne ykaszanus / B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoBanoBa. — KpacHomap:
Ky6anckwii roc. yu-t, 2019.

B Meromuyeckmx yka3zaHUSX OTPAKECHBI CYIIHOCTh W COJCPKAHUE TEKYIIET0 KOHTPOJIS
yCIeBaeMOCTH, OMUCAHBI BUJIbI ayJUTOPHBIX 3aHATHI M PEKOMEHJALNUU IO MOATOTOBKE K HUM (JIEKLIUH,
MPAKTUYECKHE, CEMUHAPCKHUE 3aHATUA W T.l.), BHEAYIUTOpHAs, HAYYHO-HCCIIECIOBATENbCKas paboTa,
OLICHOYHBIE CPEJICTBA VISl IPOBENIEHUSI TEKYIIEr0 KOHTPOJIsl (YCTHBIN ONpoc, CEeMUHAP-AUCKYCCUs U Ap.),
METOJIMYCCKUE PEKOMEHJAIMH [0 TMOATOTOBKE K Pa3IMYHBIM BUJAM KOHTPOJIS, MPEIyCMOTPEHHBIM
MPOMEKYTOUYHOM aTTeCTAlUECH.

B ocBOCHMM MUCHHMIUTMHBI UHBATHIAMHU U JTUIIAMH C OTPAHHYEHHBIMA BO3MOXKHOCTSIMU 370POBbBSI
00JbIIOE 3HAYEHUE HMEET HWHAMBUAYyalbHas ydeOHas paboTa (KOHCYNbTALUK) — JIOMOJHUTEIbHOE
pa3psicHEeHUE yueOHOro Marepuaia.

WuauBuayaibHble KOHCYIbTAIMH 110 MIPEIMETY SIBISIFOTCS BaXKHBIM (DAKTOPOM, CITOCOOCTBYIOIIUM
WHIUBUIYAIA3AIAA OOYYCHHSI M YCTAHOBJICHHIO BOCIIUTATEIFHOTO KOHTAKTa MEXY MPEnoaBaTesieM U
00y4aroIUMCsl THBAIUOM WJIH JIUIIOM C OTPAaHMYEHHBIMUA BO3MOKHOCTSIMU 37J0POBBSI.

B ocBOCHHMM TUCHMIUTMHBI HHBAIHIAMHU U JTUIAMH C OTPAHHYECHHBIMHA BO3MOXKHOCTSIMU 370POBbBS
0oJbIIOE 3HAYECHHUE UMEET HWHAMBUAYalbHas ydeOHas paboTa (KOHCYNbTALUM) — JIOTOJHUTEIHHOE
pa3bsicHeHuE y4eOHOro Marepuaiia.

WuauBuayaibHble KOHCYIbTAIMH 110 MPEIMETY SBISIOTCS BaKHBIM (PAKTOPOM, CIIOCOOCTBYIOIINM
WHIVBUIYIA3AIAA OOYICHHSI M YCTAHOBJICHHIO BOCITHUTATEIIPHOTO KOHTAKTa MEXy MPEroaBaTesieM U
00y4arouMCcsi THBAIUIOM WJIH JIUIIOM C OTPAaHHYEHHBIMU BO3MOXHOCTSIMU 37]0POBBSI.

7. llepeyeHb HMH(OPMAIMOHHBIX TEXHOJIOTHI, WMCNOJb3yeMbIX TMPH OCYHIECTBJIECHUHU
o0pa30BaTeIbHOIO MpoLecca Mo AUCIUIIHHE.

7.1 Ilepevyenb MHGPOPMALMOHHO-KOMMYHHUKANMOHHBIX T€XHOJIOTHI:

B mnpomecce oOyueHHs HCHOIB3YIOTCS pa3HbIe BHIBI MHPOPMALMOHHO-KOMMYHHUKAIIMOHHBIX
texHosoruii. O6pazoBarenbHble cpenctBa MKT: cpeactBa, obecneumBaroniye 0a30BYI0 IMOATOTOBKY
(27eKTpOHHbIE Y4E€OHMKH, CHUCTEMbl KOHTpPOJSI 3HAHMM), BCIIOMOTATENbHBIE CPEACTBA (PHLMKIONEINH,
CIIOBapH, MyJIbTUMEIUNHbIE y4yeOHble 3aHATUA); HH(POPMaLMOHHO-OOyUaronme (3JIEeKTPOHHbBIE
OMONMOTEKH, SJIEKTPOHHBIC KHHTH, JJIEKTPOHHBIE MEPUOIMYECKHAE W3JIaHUs, CIOBapH, CIPaBOYHUKH,
o0yyaromue KOMIbIOTEPHbIE MPOrpaMMBbl, HH(GOPMALIMOHHBIE CUCTEMBI); HHTEPAKTUBHBIE (3JIEKTPOHHAS
nourta, JOUNC); nouckoBble (peain3yloTcsl Yepe3 KaTajaoru, IOMCKOBbIE CUCTEMBI).

[lepeuenp  pecypcoB  HHGOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetn  «VHTepHeT»,
HEOOXOUMBIX JIJIsl OCBOCHUS TUCIIMILIIHHBIL:

1. Opunmanbuelil caiit @enepanbHoro areHrersa no Typusmy. URL:http://russiatourism.ru.

2. OdunnanbHbi callT MUHUCTEpCTBA KYpOPTOB, TYpU3Ma M OJIMMIIMICKOTO HACIeus

Kpacnonapckoro kpas. URL: http://min.kurortkuban.ru.

3. Kypoptsl Kpacuomapckoro kpas. URL: www .kurortkuban.ru.

4. World Travel Organization UNWTO. O¢unmanshsiii caiit. URL: www2.unwto.org.

5. Poccutickuii coro3 typunayctpun Odunmansaeiii caiit. URL: www.rustourunion.ru.

6. Prohotel IToptan nmpo roctuanuneiii 6uznec. URL: www.prohotel.ru.

7. Bce o Typusme. Typuctrueckas 6udanorexka. URL: www.tourlib.net.

8. Rata-news. DnektponHas razera Poccuiickoro coro3a TypuHAycTpuu. OQUIMATIBHBIN CaiT.
URL: www.ratanews.ru.

9. Kypnan «Typundo». Odpunmansusiii caiit. URL: www.tourinfo.ru.

10. XKXypuan «Typusm: npaktuka, mpoodsemsl, mepcrektusbi». URL: http://www.tpnews.ru.

11. Bukunenusi. CBo6oanas suimknonenus. URL: www.wikipedia.org.
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7.2 llepevyenb  JIMIEH3WOHHOTO W  CBOOOJHO  PACHPOCTPAHSIEMOro MPOrPaMMHOIO
ol0ecneyeHns:

1. Windows 10 KopniopaTtugHasi.

2. Microsoft Office mpodeccuonanpubiii mitoc 2016.

3. AHTUBHpYCHas 3ammTa (Qu3nueckux padbouux craHmuii u cepBepoB: Kaspersky Endpoint
Security st 6uzneca — Crangaptasiii Russian Edition.

4. 1500-2499 Node 1 year Education Renewal License.

7.3 IlepeyeHb COBpPeMEHHBIX NPO(PeCcCHOHAIBHBIX 0a3 JaHHBIX W HHGOPMAIMOHHBIX
CIPABOYHBIX CHCTEM:

Kaxnplii oOy4aromuiicss B TeueHHE BCEro IMepuoaa OO0y4deHHs: O00ecledeH HHIMBUAYaTbHBIM
HEOTPaHUYEHHBIM JJOCTYTIOM K 3JIEKTPOHHO-OMOIMOTEYHBIM CUCTEMAM:

1. OnexTpoHHas OnOIMOTeYHas cucreMa «YHuBepcuterckas Oubnuoreka ONLINE»
(www.biblioclub.ru)

2. DnekTpoHHas OnbaroTedyHas cuctemMa m3aarenscTsa «Jlarpy (http://e.lanbook.com)

3. DnexkTponHas oubnnoreunas cucrema «fOpaiit» (http://www.biblio-online.ru)

OnekrponHas oubnmnoreunas cucrema «BOOK.ruy» (https://www.book.ru)

DnektponHas 6ubaroreunas cucrema «ZNANIUM.COM»y (www.znanium.com)

s obywaromuxcs obecriedeH a0cTyn (yOAJEeHHBIM AOCTYI) K CIEAYIOUIMM COBPEMEHHBIM
npodeCCHOHATILHBIM 0a3aM IaHHBIX, H(OPMAIIMOHHBIM CITPABOYHBIM U TIOUCKOBBIM CHCTEMAaM:

1. Koncynbrant [Tnroc — cripaBovHas paBoBasi CHCTEMa (http://consultant.ru)

Web of Science (WoS) (http://apps.webofknowledge.com)
Hayunas snexkrponnas 6udmuorexa (HOb) (http://www.elibrary.ru)
Onekrponnas bubnuoreka uccepranuit (https://dvs.rsl.ru)
Ku6epJlenunka (http://cyberleninka.ru)
«Jlekropuym TB» (http://www.lektorium.tv)
HanmonaneHas anekrponnas 6udmuoreka (http://H36.pd)

Noakown

8. MaTepI/IaJIbHO-TeXHI/I‘{eCKOC odecneyeHue Mo AMCHHUILINHE

Ne Bun pabor HanmMeHnoBaHue yueOHOI ayuTOpHH,
€€ OCHAIIEHHOCTh 000PYJOBAHUEM U TEXHUYECKUMH CPEJICTBAMHU O0yUEHUS
1 | JIekiuoHHBIE Jlexkumonnble aymutopun (M207, U211, WN218, WM219) ocHaieHsl
3aHATUA HEOOXOJMMBIMU TEXHUYECKUMHU CpPEJICTBaMU OOYUEHHUS: KOMIIBIOTEPOM,
CTEPEOCUCTEMOM, UHTEPaKTUBHOU TPUOYHOH, MYJIbTUMEIUHHBIM

IIPOEKTOPOM UM COOTBETCTBYIOIIUM IporpaMMHbIM obOecnieueHuem (I10)
(Windows Media Player, Microsoft Office 2010), ¢ Beixogom B HTEepHET.
Bce aymuropum ocHamieHbl y4eOHBIMH JOCKaMH, KOMIUIEKTOM Y4eOHOMH

mebenu
2 | CemuHapckue Y4eOHble ayauTOpUU JUIsl TPOBENCHHUS 3aHITUH CEMHHApCKOro THIIA
3aHATHS (1200, 1201, U205, M208) ocHarieHbl Y4eOHOH MTOCKOH, MPOEKTOPOM,
SKpaHOM
3 | I'pynmnoBsie KabuneTs! uis rpynnoBsIX (MHAWBUIYAIbHBIX) KOoHCYAbTanui (1206, 1214,
(uanuBuayansHble) | M1217) ocHamieHsl epcOHaIbHBIMUA KOMITBIOTEpAMH € BBIXOJOM B MIHTEpHeT,
KOHCYJIbTallu! M®VY, yyeOHuKaMu, y4eOHBIMH U y4eOHO-METOJMUYECKUMH MOCOOHSIMH,
MIPOEKTOPOM I JE€MOHCTpAllMK CIaiiioB, MOOWJIBHBIM HKPaHOM IS
IIPOEKTOPA

4 | Texyuuiit KOHTPOJIb,| YUeOHbIE AayIWTOPHH IS TNPOBEACHUS 3aHATUH  JICKIMOHHOTO U
MIPOMEKYTOUHAs cemunHapckoro tuna (11200, 201 1205, U207, 1208, U211, U218, 1219)

aTTeCTaIus OCHAIICHB HEOOXOAMMBIMHA TEXHUYECKUMH CPEJCTBAMU 00yUEHUS
5 | CamocrositenbHas | Kabuner st camoctosiTenbHOM paboTel cryneHTta (M205a), ocHamieH
pabora cTyaeHTa KOMITPIOTEPHOW TEXHUKOM C BO3MOXHOCTBHIO TOAKIIOYEHUS K CETH

«VlHTEpHET», NPOrpaMMOM SKPAaHHOTO YBEIMYEHHs] M 00ecneuyeHHbIN
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http://www.biblioclub.ru/
https://www.book.ru/
http://www.znanium.com/
http://apps.webofknowledge.com/
http://www.elibrary.ru/
https://dvs.rsl.ru/
http://cyberleninka.ru/
http://www.lektorium.tv/

JOCTYIIOM B DJJIGKTPOHHYIO HH(pOpPMaIMOHHO-00pa30BaTEIHHYIO
YHUBEPCUTETA

cpeny
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