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1. IMACIIOPT PABOYEW IPOI'PAMMBI MNPO®ECCHOHAJBHOIO
MOIAYJsd

1.1. Ob6acTe NpUMeHEeHHS MPOTPAMMBI

Pabouas nporpamma mpodeccmoHanpHoro momyns [IM.02  Opranusaiums
0OCIyXMBaHHSA B OpraHU3alUSIX OOIUIECTBEHHOrO MHTAHUS SBISETCS YACTHIO OCHOBHOM
npogeccrHonanbHoR ofpa3oBarensHOM TporpamMMsl B cootBerctBur ¢ ®I'OC mo
ciennanbHOCTH 43.02.01 Opranuzanus o6CIyXHBaHHsS B OOLIECTBEHHOM ITHTAHHH, B
9acTH  OCBOCHHS  OCHOBHOIO  BHIA  NPOPECCHOHANBHOW  NeATEIbHOCTH U
COOTBETCTBYIOIMX MpoQeccuoHanbuerx komnereHmuit ([IK) u  oBImexynsTypHBIX
komnereniuit (OK):

OK 1. IloHuMaTh CymIHOCT M COLMANBHYIO 3HAYAMOCTH CBOEH 6ymymieit
MPO(ECCHH, POSBIATE K Hel YCTOMYHBEINA HHTEpEC.

OK 2. Opraun3oBbIBaTh COOCTBEHHYIO [€ATENBHOCTh, BEIOMPATh THIIOBBIE METOMBI
¥ CIIOCOOBI BBINOJNHEHHS MPO(ECCHOHANBHEIX 3a1ad, OUEHHBATh MX d()(hEKTHBHOCTb H
KayiecTRo.

OK 3. IlpuHiMaTh pemreHns B CTAHAAPTHBIX U HECTAHAAPTHBIX CHUTYALMSIX H HECTH
3a HUX OTBETCTBEHHOCTB.

OK 6. Pa6oTate B KOIIEKTHBE U B KOMaH/e, 3Q(PEKTHBHO 0BIMATHCS C KOJLIEraMH,
PYKOBOZCTBOM, ITOTPEOUTEISIMHU.

OK 7. Bpatb Ha cebs OTBETCTBEHHOCTh PaboTy WIEHOB KOMaHMb! (TOIYMHEHHBIX),
PE3yNbTaT BBITOJTHEHHS 3aIaHui.

OK 10. Cobmonats neficTByromee 3aKOHOIATENLCTBO U 06s3aTeNbHEIE TPeGOBaHUS
HOPMAaTHBHBIX IPABOBBEIX MOKYMEHTOB, a Takke TpeOOBaHUS CTAHJApTOB U WHBIX
HOPMATHBHBIX JOKYMEHTOB.

IIK 2.1. Opra#usoBblBaTh M  KOHTPOJHPOBATH IOATOTOBKY OpPTraHM3aIHil
00IIECTBEHHOTO TUTaHHUS K IPHEMY TIOTpeOuTeNel;

IIK 2.2. VYmpasnsre pabotodl oduuuaHToB, GapMeHOB, COMeNbe M IPYTHX
PabOTHHUKOB IO 00CITY)KHBAHHIO IOTPEOHUTENEH;

IIK 2.3. OnpenenaTts 4MCIEHHOCTh DPAabOTHHKOB, 3aHATHIX OOCTYKXHMBAHMEM, B
COOTBETCTBHH C 3aKa30M H yCTaHOBIICHHBIMH TPeOOBaHUIMHU

IIK 2.4. OcyuiecTBnare HHQOPMALMOHHOE 00ecredeHne Ipouecca 00CTyKUBaHUS
B OpTraHM3alusaX 00IIeCTBEHHOTO THTAHNS,

IIK 2.5. AramisupoBars 3Q()eKTHBHOCTE 00CITY)XKHBAHHS [TOTpeOUTENEH;

[TIK 2.6. Pa3zpabaTeiBaTe U IPEACTABIATH MPEIIOKEHHS 10 MOBLIIISCHUIO KauecTBa
oOCITy)KHBaHHS.

1.2. MecTo npogeccuoHaTbHOIO UHKJIA B CTPYKTYpPe NMPOrpaMMbl NOATOTOBKH
CIeNHaJHCTOB CpeJHero 3BeHa

ITpodeccronansuerii  Momyas IIM.02  «Oprammsanmss  oOCHYy)KMBaHHS B
OpraHu3al#sx OOIIECTBEHHOTO IHTAaHUSA» BXOAUT B INPOPECCHOHANBHBIA  ITHKI
[IPOrpamMMBbl IIOATOTOBKM CIEI[HAJIMCTOB CPENHEro 3BeHA B YACTH OCBOEHHS OCHOBHOIO
BU/Ia PO eCCHOHATBHOM e TeILHOCTH.

Pabouas mporpamma mpodeccuoHambHOro  Momyns  I1IM.02  «Opranusanms
00CIIy)KMBaHWS B OPraHH3allMsIX OOLIECTBEHHOTO IHTAHHA) SBIIETCS 0a30BOil HaCThHIO
[IPOrpaMMbl IOATOTOBKH CIIEIHAIMCTOB CpelHero 3BeHa B cooTBerTcTBUH ¢ PI'OC mo
crieraibHocTH 43.02.01 Opranusais oOCTy KUBaHHS B 00IIECTBEHHOM ITUTaHHH.



1.3. et 1 3ag2a49u npodeccHOHATBLHOT0 MOAYIsi- TPEGOBAHMS K Pe3y/bTaTaM
0CBOEHHS NPOodeCcCHOHATBHOI0 MOXYJISK

C uenbro OBNANEHMA yKa3aHHBIM BHJIOM JICSTENBHOCTH W COOTBETCTBYIOLIMMHE
NpoECCUOHANBHEIMA  KOMITETEHIMAMH  oOydaromuiics B  XOIE€  OCBOEHHUS
Ipo(eCcCUOHATBEHOTO MOIYJIS HOKEH:

HMeTh IPAKTHYeCKHH OMNbIT:

- OpraHHU3alliy U TIPOBEPKH IOATOTOBKH 3ala 00CIy)KUBaHUS K IIPHEMY TOCTEN;

- ynpasienust paboTol opuIHaHTOB, GapMEHOB, COMENBE U JPYTrHX PaOOTHUKOB I10
00CIIy’)KMBaHUIO TIOTpeOUTENEH;

- ompezeieHHs IMOTpeOHOCTEH B TPYHOBBIX pecypcax, HEOOXOMUMBIX IS
00CTy)KHBaHUS;

- BeIOOpa, OQOPMIIEHHS M HCIIONB30BaHHS HH()OPMALMOHHBIX PECYpCcOB (MEHIO,
KapThl BUH ¥ KOKTEHIIEH) B IIpoecce 00CTyKUBAHUS;

- aHa/lu3a TPOU3BOACTBEHHBLIX CHUTyallUd, OIEHKM KadecTBa OOCIyXUBaHHI H
TIOJITOTOBKH IIPEIJIOKEHHH 110 €r0 IOBBIIIEHHIO.

YMETh:

- OpraHW30BBIBATh, OCYINECTBJISATh M KOHTPOJIHPOBATH IPOLECC IMOATOTOBKH K
00CTyKUBaHUIO;

- moxbuparh BUIABI 00OpymOBaHMs, MeOenH, MOCymsl, NPUOOPOB, Oenbs Hu
pacCUMTEIBATE HMX HEOOXOIHMMOE KOJIMYECTBO B COOTBETCTBMM C THIIOM M KJIACCOM
OpraHu3aliy 00IIEeCTBEHHOIO TN TAHMU;

- OpPraHW30BBIBaTh, OCYILECTBIATH M KOHTPOJIMPOBATH MPOIECC OOCITYKHBAHHS C
HCITOJIb30BAHHUEM DPa3IMYHBIX METONOB M IPHEMOB TMOAa4yH OIFON M HATUTKOB, TEXHHUKH
[Ofa4yd MNpPOAYKLIHUH M3 CepBHC-0apa, mpueMoB cOopa HCHIOIB30BAHHON IOCYILl H
IpuOOPOB;

- OCYIIECTBIIATE PACUeT C MMOCETUTEIAMH;

- IPHHMMAaTh PallMOHANBHEIE YIIPABICHYECKHE PEIIEHNUS;

-  [pPUMEHATH  IIPUEMBl  [IEJIOBOTO W YIIPABIEHYECKOrO  OOINEHHA B
npodecCHOHAIBHON IeSTeIEHOCTH;

- PETyIUpPOBaTh KOH(MIHUKTHBIE CUTYallUH B OpraHU3alliH;

- OTIPENENATh YUCIEHHOCTh PaOOTHUKOB, 3aHATHIX 00CTYKUBAHHEM, B COOTBETCTBHH
C 38Ka30M U YCTaHOBJIEHHBIMH TPpeOOBaHUIMH;

- BbIOWparh, OQOPMIATE M  HCIONB30BaTh  WH(OOPMAIMOHHBIE  PECYPCHI,
HeoOxomuMele [ ofecnedeHuss Ipolecca OOCHyKHWBaHMA B  OpPTraHM3ALAX
00IIECTBEHHOTO TTHTAHHS;

- COCTaBJATh M OQOPMIATH MEHIO, KapThl BHH W KOKTEMJIEH, OCYLIECTBIIATH
KOHCYJIbTUPOBaHUE MOTpeOUTENEH;

- OMNpeleNaTh M aHaJHu3upoBaTh IIOKazareld JPGDEeKTHBHOCTH OOCTYKUBaHHS
(npubbLIb, peHTabENBEHOCTE, IOBTOPHYIO MOCEIIAEMOCTS);

- BBIOMpATh M ONpENeNsaTh [T0Ka3aTeld KauecTBa 0OCIyKHBaHUSA, pa3pabaTLIBaTh H
MIPENCTABIIATE IPEAJIOKEHHUS 10 TOBEIIIIEHUIO KadyeCcTBa 00CIIyKMBAHM.

3HATH:

- LeJIH, 3aJ[aul, CPeICTBa, METOALI B (hOPMBI 00CITY KHBAHHS,

- KITacCUHUKAIIHIO YCIYT 00IIeCTBEHHOTO ITHTAHMS;
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- 3Tallbl rporecca o0CTyKUBaHMUS;

- OCOOEHHOCTH TIOATOTOBKM M OOCIYKHBaHHs B OPraHH3aIMAX OOIIECTBEHHOIO
IIUTaHUs Pa3HBIX TUIIOB U KJIACCOB;

- CIeLHalbHBIE BABI YCIYT M (QOpPMBI 00CITYKHUBaHUS, ClIEHHAIBLHOE 000PYI0BaHHE
IJ1 0OCITy’KUBaHUS B OPTaHU3AIMAX OOLIECTBEHHOIO ITIUTAHHS;

- XapakTEepUCTHKY METONOB M (opMm obcmyxuBanus morpebureneii B 3ale
OOCITy)KMBaHMS, METONBI M IIPHEMBl [Ofa4M OIIOJ W HANUTKOB, TEXHHKH [OJaYH
NPONYKUMK U3 CepBHCc-0apa, mpueMbl cOOpa HCIOIB30BAHHOW IOCYALI M HPHOOPOB,
TpeOOoBaHUsI K IPOBEACHHIO PACYETA C IIOCETHTEISIMI;

- LeNM, 3a1a4d, KaTeropud, QyHKIMH, BHIBI M IICHXOJOTHIO MEHeIKMEeHTa,
NPUHIMIBL U CTHIH YOPaBJICHHS KOJUIEKTHBOM, IIPOLECC MpPHHATHS H pealu3alliy
YIPaBI€HYECKAX pPEIUeHUH, METOABl ONTHMH3ALUM, OCHOBBI OPraHU3al[id paboTHI
KOJIJIEKTHBA;

- IICHXOJIOTHYECKHE CBOMCTBA TMYHOCTH, IICUXOJIOTHIO TPYAa B IPodECCHOHATBHON
NCATENBHOCTH, IICHXOJIOTHIO KOIJIEKTHBA M DPYKOBOICTBA, IICHXOJIOIHYECKHE AaCIIEKThI
yIPpaBIeHUs IPo(eCCHOHATBHBIM TTOBEEHHEM;

- TpeboBaHMA K OOCIY)XHBAIOIIEMY IEPCOHAIY, 0COOEHHOCTH OOCIY)XHBAHUS B
OpraHu3anusax oOIIeCTBEHHOTO MUTAHUS PA3HBIX THIIOB M KJIACCOB;

- CIelMaIbHble BUIBI YCIYT U (OPMEI 00CITY)KHBAHHMS;

- HH(OPMALIMOHHOE 00ecHedeH e yCayT 00IIeCTBEHHOTO IIUTAHHS

- pecypchl (MEHIO, KapThl BMH U KOKTeWIeH, peKilaMHble HOCHTENIH), X BEIOOD,
oopMIIEHHE U UCITOJIb30BaHKE;

- nokasarend 3(QQEeKTUBHOCTH oOcTyxuBaHus rorpebureneii  (MpuOBLIb,
peHTabeNnbHOCTh, TIOBTOPHYIO MIOCENIaeMOCTh) U HX OIIPENeeHHE;

- KpUTEPHUH U TIOKa3aTeTH KauecTBa 00CIyKHBaHuUs.

1.4. Ilepeyenn MJIAHHPYEeMBbIX pe3yJibTaToB o0y4eHust no
npodgeccHoOHAIBbHOMY MOAYJIIO (MepevyeHb (POPpMHUPYEMBbIX KOMIIETEHIHI)

Pe3ynpTaToM OCBOEHHS IporpamMmbl NPO(eCCHOHATBLHOTO MOIYINS  SBJISETCS
OBJIaZicHHE O0yJarolMMHUCS BHUIOM MPOQECCHOHATBHON HEeSITENLHOCTH, B TOM YHCIIE
npodeccuonanbubiMi  KommeteHmmsaMu  (ITK) w  obmumm  komnerenimamu  (OK),
ykasanHeiMu DPI'OC mo cnoemmansHOocTH 43.02.01. Opranuzaius oOCTyXKUBaHHUS B
00111eCTBEHHOM ITUTAHUH.

Kon HanmenoBanme pe3yabTara o0y4eHus

K 2.1. HMeTh MPAKTHYeCKHH ONBIT:

OpraHH30BBIBATE H | - OPraHM3AIMK H IPOBEPKH IOATOTOBKH 3aj1a 00CIIyKHBAHUS K IIPHEMY TOCTEH;
KOHTPOJIHPOBATH - aHaJM3a IPOM3BOICTBEHHBIX CUTyalldii, OIICHKH KauecTBa OOCTYKUBaHUS U
IIOJTOTOBKY MOATOTOBKH NIPEIIOKEHHIT 110 €ro MOBHIICHHIO.

Oprasu3anui YMeThb:

00IIeCTBEHHOTO - OpPraHU30BBIBATE, OCYLIECTBIATE U KOHTPOJIHPOBATE NMPONECC IOATOTOBKH K
IIATaHUs K IpHEMY 00CITyKUBaHHIO;

norpedurenei. - nojabupark BHABI obopymnoBaHusd, Mebesnn, nocynsl, npubopos, Genbs u
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PacCYMTHIBATE UX HEOOXONMMOE KOMMYECTBO B COOTBETCTBHH ¢ THIIOM H
KJIACCOM OpraHu3aluy O0IECTBEHHOTO TUTAHHUS;

- OPTaHU30BHIBATE, OCYIIECTBIATE U KOHTPOIHPOBAThH MPOIEce 00CIyKHBAHAS
C HCIIONBb30BAHHUEM PA3JIMYHBIX METOLOB U IPHEMOB MOAaYH OJIFO M HAIUTKOB,
TEXHHKM  TOJaYd  [pONyKUuM W3  cepBuc-Oapa, mpuemoB  cOopa
HCIIO/IB30BaHHOM TTOCY/BI H IIPHOOPOB.

3HATh:

- TICTTH, 3a/1a4H, CPEJICTBA, METOABI X GOPMBI 00CTY)KHBAHHS;

- KJIacCH(DMKALIMIO YCIIyT OOIECTBEHHOIO MHTAHHS;

- 9Tallel Iporecca 00CTyKUBAHHUS;

- 0COOEHHOCTH IIOATOTOBKH U OOCIY>KMBAHUSA B OPraHU3aLHIX 00IECTBEHHOTO
ITUTAHHUS PA3HBIX THIIOB U KJIACCOB;

- CHCUMalbHBIE BHJB ycayr H GopMbl 0oOCITyKHBaHHS, CIELHAIBHOE
obopynoBanue It O6CIIY;KMBAHUS B OPraHU3aIIHAX OOIECTBEHHOTO THTAHHUSE
- XapaKTepHUCTUKY METOHOB H (opm obcmyxuBanus mnoTpedurteneii B 3aie
00CITy)KMBaHHs, METOBI ¥ IIPUEMBI M01a4X OGN0 ¥ HAIIMTKOB, TEXHUKH [TOIAYH
NPOAYKIMKA U3 cepBHc-Oapa, mpHeMBl cOopa HCIOIB30BAHHOM IOCYIBI H
npHOOPOB, TpeOOBAHHS K IPOBE/ICHAIO PACUETA C TIOCETHTEIIAMH.

[IK 2.2. Yopapnarte
pabotoit
opUIHAHTOB,
OapMeHOR, COMEIbE U
IPYTHX

pabOTHHUKOB 110
0bCITyKHBAHHIO
noTpebuTeNneH.

HMETb NPAKTHYECKHH ONBIT:

- yupaBinenus paboTod odHIMAHTOB, OapMeHOB, COMENbE M OPYIHX
PabOTHHKOB IO OOCIIYKUBAHHIO TIOTPEOHTENEH;

- ONpEHeNcHHus IOTPeOHOCTEH B TPYIOBLIX pecypcax, HEOOXOIHMBIX IS
o0cIyKUBaHHUS.

YMeThb:

- OPTraHU30BLIBATE, OCYIIECTBIATh U KOHTPOIMPOBATH IIPOLEcC 0OCITyKUBAHHSA
C HCIOB30BaHMEM PA3IMUHBIX METONOB U IIPHEMOB IT0J[a9H 0TI H HAITHTKOB,
TeXHUKA  T0J@9d  IPONYKIMH M3  cepBuc-Dapa, mnpuemoBR cbHopa
HCIT0JIb30BAaHHOH IOCYAEI M TPHOOPOE;

- OCYIIECTBIIATE PACHET C IOCETUTEIAMH;

- IPUHUMATE PallHOHAJIEHBIE YIIPABIEHUECKHE PEIICHUS;

- TPUMEHATh IPUEMBl JENOBOTO H  YIPAaBIEHYECKOro OOIIEHHS B
npoecCHOHATBHOM eI TeIbHOCTH;

- PEryIUpPOBATh KOH(DIMKTHBIE CUTYallHH B OPTaHH3aIlHH;

- ONpeJeNIATh YHCIEHHOCTh pPabOTHHKOB, 3aHSTHIX OOCHY)KHBAaHHEM, B
COOTBETCTBHH C 3aKa30M H YCTAHOBIEHHBIMU TPeOOBAHUIMH;

3HATH:

- LEIH, 3a[1a41, CPEACTBA, METOAE! H (POPMEI 00CITY)KHBaHHS;

- KJTaccH(UKALKIO YCITYT OOIECTBEHHOIO THTaHHS;

- 3Tamnsl IpoIecca O0CTyKUBaAHHUS,

- XapaKTepHCTHKY METONOB H (opMm obcmyxuBaHus moTpebuteneit B 3aie
00CTy>KHBaHHMSA, METOJB! H IPHEMBI IIO1a4H OO H HATUTKOB, TEXHUKH [TOHAIH
IPONYKLMH H3 cepBHc-Oapa, mpuemsl cOOpa HCIIONB30BAHHOM MOCYIBI H
npHOOpPOB, TpeOOBAHU K IIPOBE/ICHAI) PacUeTa C IIOCETHTEISIMH;

- LIENH, 3a/a49¥, KaTeropuH, (YHKIHMH, BUALI B IICHXOIOTHIO MEHEKMEHTA,
IPHHIMIE ¥ CTHJIM YIPABIEHHS KOIUIGKTUBOM, IIPOIECC IPUHATHS U
pealH3alMy  YIPaBIEHUYECKUX PpENICHHH, METOABl ONTHMH3AI[HH, OCHOBBI
OpraHusanuy padboTsl KOIJIEKTHBA,;

- INCHXOJIOTHYEeCKHE  CBOMCTBA  JIMYHOCTH, IICHXOJIOTHIO Tpyda B
1poeCCHOHANIBHOH JIEATENIEHOCTH, TICHXOJOTHIO KOJUIEKTHBAa W PYKOBOJICTEA,
IICHXOJIOTHYECKHE aclIeKThl YIIPaBIeHHs IpodecCHOHANEHBIM TIOBEICHHEM;

- TpeboBanus K 00CIyKUBAIONIEMY IIepCOHAILY, 0COOEHHOCTH 00CTyKHBaHHS B
OpraHM3alusX 00IIeCTBEHHOrO IUTAaHHUS PAa3HBIX THIIOB U KIIACCOB;
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- CIIEIMasIbHEIE BUJIEI YCIYT H (OpMBI 0OCTy KHBaHHUS.

[IK 2.3. Ompenensats
YHCICHHOCTh
pabOTHHUKOB, 3aHATEIX
ofciTy:KUBaHHEM, B
COOTBETCTBHH C

HMETH NPaKTHYecKHH ONbIT:

- OIpeleieHus IOTpeOHOCTEeH B TPYIOBEIX pecypcax, HEOOXOMUMBIX IS
o0CITy’)KHBaHHUS.

YMeTh:

- IPHHUMATE PallHOHAJILHEIE YIIPABIEHICCKUE PENICHHS;

3aKa3oM U - TIOPHMEHATE IIPHEMBLI JEJ0BOI0 M YIPABISHUECKOTO OOINEeHHS B
YCTaHOBIIEHHEIMH npo(eCcCHOHAIEHON eI TeIbHOCTH;
TpeOOBaHHUAMH. - OIpEeIeNATh YHCIEHHOCTh pabOTHHKOB, 3aHATHIX OOCIy)KHBaHHEM, B
COOTBETCTBHH € 3aKa30M M YCTaHOBJIEHHBIMH TpeOOBaAHUAMH.
3HATH:
- 9TaIkl Ipouecca 00CIy;KUBaAHHUS;
- XapaKTepHCTHKY METOZOB M (opM oOCTy)KMBaHHS IOTPeOHTENEH B 3ale
o0cCITy)KUBaHHs, METOB! M IIPHEMEI TIOAYH OO M HAIIMTKOB, TEXHUKH [TOIa4H
IPOAYKIIMH H3 cepBHc-0apa, mpueMsl cOOpa HCHONBE30BAHHOMW IOCYABI H
nprOOPOB, TPeOOBaHU K IIPOBEICHHIO PAcUeTa C OCCTHTEIAMH;
- TpeboBaHMA K 00CITyKHBAIOIIEMY IIEPCOHAIY, 0COOCHHOCTH OOCITY)KHBAHHS B
OpraHuszanusx oOIMECTBEHHOTO MUTAHUS Pa3HBIX THIIOB H KJIACCOB;
- CIELHANBHEIE BU/BI YCIYT U HOPMEI 00CITYKUBAHHUS.
11K 2.4. HMETDb NPAKTHYECKHH ONBIT:
OcymecTBasaTh - BBIOOPA, 0DOPMITEHHS H HCIIONB30BaHMS HH(POPMAIIHOHHEIX PecypcoB (MEHIO,
nHpOopManHOHHOE KapTel BHH U KOKTeHel) B mponecce o6cmyKHBaHus.
obecneyenue yYMeThb:
mpolecca - BblOMpare, OQOPMIATE ¥ HCIONLE30BaTh HH(DOPMAIHOHHEIE PECYPCEHI,
o0ciTy/)KUBaHUS B HeoOxomuMele Ans obecrnedeHus Ipolecca OOCHY)KHBAHHS B OpraHH3alHsax
OpraHH3aIusaX 0OIIEeCTBEHHOrO THTAHHUS.
0OIIeCTBEHHOTO 3HATH:
TIUTAHUSL. - IIETH, 3aJa49H, CPe/ICTBA, METO/BI H (POPMBI 0OCITY>KUBAHHS,;
- KITacCH(PUKALMIO YCIIYT OOIIECTBEHHOTO IIUTAHHUS;
- 9TaIbl Ipolecca 00CITyKHBaHHUA;
- uHpopManHOHHOE ofecliedeHne yCIyr OOMIECTBEHHOTO MHTAHHA: PECypChI
(MeHIO, KapTEl BHH H KOKTEHIeH, peKlaMHBIe HOCHTEIH), HX BEIOOD,
oopMIIeHHEe U HCIIONIB30BAHME.
1K 2.5, HMeTh NPAKTHYeCKHH ONBIT:
AHanu3upoBaTh - aHaJIM3a IIPOM3BOACTBEHHEBIX CHUTYaIlHi, OIIEHKH KadecTBa OOCTYKWUBaHUS H
3¢ deKTHBHOCTE MOATOTOBKH MPEIOKEHUH 110 €ro TOBHIIIEHHUIO,
obcyKUBaHUS yMeTh:
noTpeOHTENEH. - IPMHUMATh palliOHA/IBHEIE YIIPABICHUIECKHUE PEIICHHUS;

- TPHMEHSTE TIPHEMEI JEJIOBOTO obmeHust B
npodecCHOHATBHOR NeATENbHOCTH;

- PEryJupoBaTh KOH(IUKTHEIE CHTYallHH B OPTraHH3allHH,;

- OIpENeNITh W aHAIM3HPOBATh MOKazaTelld 3(P(eKTHBHOCTH O0CIyKHBaHHS

(mpuOBLTE, peHTabeNTEHOCTE, IIOBTOPHYIO IMTOCEIaeMOCTh);

H  YIIPaBJIICHYCCKOTO

- BEIOHMpaTb W  ONPENeATH IIOKAa3aTeld KadecTBa  OOCTy)KHBaHMUA,
pazpabaTeiBaTh M NPEACTABIATH NPEUIOKEHHS IO IOBBIIIEHHIO KadecTBa
o0cTyKHBaHUS,

3HaTh!

- L[eJTH, 3a/Ia4¥, CPEICTBA, METOBI U GOPMBI OOCITYKUBAHUS;
- Knaccu(UKaLMIO yCIyr 0OIIeCTBEHHOIO IIUTaHUs;
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- 3TAILI Ipoliecca 00CTy KHBAHHST;

- TICHXOIIOTHYECKHE  CBOMCTBA  JIMYHOCTH, IICHXOJOIHMIO Tpyda B
npoQecCHOHaNbHOM AeATeTbHOCTH, ICUXOIOTHIO KOJIJIEKTHBA M PYKOBOICTRA,
IICHXONIOTHYECKHE aCIIEKTEI YIIPaBICHUS IPOPECCHOHATLHEIM IIOBEIEHUEM;

- TpeboBanus K 06CTyKHBAIONIEMY [IEPCOHATY, OCOGEHHOCTH OOCTYKUBAHHUS B
OpraHu3aIMsX 00MEeCTBEHHOTO TUTAHHS PA3HBIX THIIOB H KIIACCOB;

- CICIHATbHbIE BH/IBI YCIYT U (OPMBI 00CITYKUBaHHS,

- ToKasarenH 3(QQeKTHBHOCTH OOCIHyXHBaHUS [OTpebHuTenel (MPUOEIIE,
peHTabesbHOCTh, IIOBTOPHYIO MOCEIAeMOCTER) B MX ONpe/IeNeHHE,

- KPUTCPHH ¥ [10KA3aTEIH Ka4eCTBa 0OCITYKUBAH KA.

IIK 2.6.
PazpabarsiBars u
IIPEACTaBIATE
IIPEUIOKEHHSI TIO
ITOBBIIEHHIO
Ka4ecTBa
obcnyKHUBaHH.

HMETh NPAKTHYECKHH ONBIT:

- OIpeJieieHrs IOTpeOHOCTEH B TPYAOBBIX pecypcax, HEOOXOMHMEBIX JUIS
o6CnyKMBaHNS;

- aHanu3a MPOM3BOACTBEHHBIX CHTyallH#, OLEHKH KadeCTBa OOCIY)KMBAHHS H
MOATOTOBKH NPEJIOKEHUH 0 €ro MOBBIIIEHHIO.

YMeETh:
- noabupare BUABI 00OpYHOBaHHS, MeOeNH, MOCYIEL, npubopor, Oemps u
pacCUUTEIBATE WX HEOOXOAMMOE KONMHYECTBO B COOTBETCTBHH C THIIOM U
KJIaCCOM OpraHM3alMy 00IIEeCTBEHHOTO MHTAHHS;

- IPHHAMATh PallMOHAJILHEIE YIPABIEHUYECKHE PEIICHHUS;

- TPUMEHATh IIPHEMEl JEJIOBOI0 W  YIPABIEHYECKOr0 OOIIEHHS B
po(eccHoHaTBHOM NeITeIbHOCTH;

- OIpPEAeTATh YHCIEHHOCTh paOOTHHKOB, 3aHATHIX OOCITy)KHBaHHEM, B
COOTBETCTBHH C 3aKa30M M YCTAHOBICHHEIMH TPeOOBAHHAMH;

- OIpeneNsiTh M aHaTM3MPOBATh MOKasaTesd 3(h(eKTHBHOCTH OOCITY)KHBAHHSL
(mpuOELTE, peHTabeIBHOCT, IIOBTOPHYIO HOCEMAEMOCTD);

- BLIOMpaTh M  ONpENeNsTh IOKa3areld KadecTBa  OOCIYKHUBAHHS,
paspabaTeIBaTh M IPEACTABIATH MPEMIOKEHHsS 110 MOBBIIIEHMIO KadecTBa
00CITYKHBAHHS,

3HATh.:

- LEJIH, 3a/1a4H, CPEICTBA, METOBI X (HOPMbI 0OCITYKUBAHHS;

- KITacCH(HKALKIO YCIIYT OOIIECTBEHHOIO THTAHHU;

- 3Talbl Ipollecca 0OCITyKHBAHKS;

- TpeboBaHus K 00CTyXKHMBAIOIIEMY II€PCOHAITY, 0COOEHHOCTH OOCITyKHBAHUA B
OpraHu3anusgx o0MIECTBEHHOTO MUTAHHSI Pa3HBIX THIIOB H KJIaCCOB;

- CIIEIMANIEHEIE BHJIBI YCIIYT B (POPMBI 00CITy)KMBaHHS,

- mokasarenu addexTHBHOCTH 0o6CmyKuBaHUA MOTpeduTeNeH (MpUOBLIL,
peHTabeTbHOCTh, IOBTOPHYIO [TOCEMIAEMOCTh) H HX OIpPEICIEHHUE,

- KpHTEPHH H ITOKa3aTelIM KagecTBa 00CTy)KHBAHHUA.

OK 1. IlorumaTs
CYIHOCTE U
COLIMAJTBHYIO
3HaYUMOCTH CBOEeH
Oynymeit

npodeccuu,
NIPOSABIATE K HEl
YCTOHYHBEIM HHTEPEC.

YMeThb:
- BHIOMpaTh U  ONpEHENSTh IIOKA3arTeld  KadecTBa  OOCTyKHBAHHI,
paspabaTelBaTh M NPEACTABIATH IIPEIIOKEHHS IO MOBBIIIEHHIO KaYeCTBa
oOcmyKuBaHUS.

3HATh:

- LIeJ, 3a7a491, CPEACTBA, METOAEI U GOpMEI 00CITYKUBAHUS,

- KJIaCCH(HKAIMIO YCIIyT OOIIeCTBEHHOTO ITHTAHHS;

- STallkl IIpolecca 00CIyKHBAHHUS,

- KPHTEPHH U IIOKA3aTEIIH KadyecTBa 0OCITYKUBAHHS.




OK 2.
Oprann30BHIBATE
coOCTBEHHYIO
JIeATENbHOCTD,
BEIOHpAThH TUIIOBBIE
METOJIBI ¥ CIIOCOOEI
BEITIOTHEHHS
npodeccHoOHaTbHBIX
3aJ1ad,

OLIEHUBATh HX

s deKTuBHOCTE U
Ka4eCTRO.

YMeTh:
- OpPraHH30BBIBATE, OCYINECTBIATE U KOHTPOIMPOBATEH MPOILECC MOATOTOBKH K
00CITYKMBaHHIO;

- OPraHU30BEIBATh, OCYIIECTBIIATE X KOHTPOIMPOBATh Ipolece 00CITyKUBaHHUS
C HCIIONB30BAHMUEM PA3IHYHEIX METOAOB M IIPUEMOB [oJa4Yu OO H HAIMTKOB,
TEXHHKH  IOJaYd  IpPOAYKIMH W3  cepBUc-Dapa, mpuemoB cOopa
HCIIONL30BAHHOM MOCYB! M IIPUOOPOB.

3HATH:

- [IeJTH, 3a/1a4H, CPEACTBa, METOBI U (DOPMEI 00CITYKUBAHMS;

- KITacCH(UKAIMIO YCIIYyT OOIIECTBCHHOTO THTAHHS;

- 3Tankel Ipolecca o0CIy KUBaHHUS.

OK 3. Ilpunumars
pelIeHHE B
CTaHIapTHEIX U
HeCTaHIapTHBIX
CHTYALIUSIX U HECTH
3a HHX
OTBETCTBEHHOCTh

yMeTh:
- IPHHHUMATh PAllMOHABHBIE YIIPABICHYIECKHAE PENIEHHUS;

- PETYIMPOBATh KOH(MIUKTHEIE CHTYAllHH B OPTaHU3allAH.

3HATh:

- IIeJIH, 3a/1a494, CPEICTBa, METOALI U (OPMBI 00CTYIKHBAHHS;

- LlenH, 3aJa4d, KaTeropuu, (QYHKIMH, BBl U IICHXOJOIHIO MEHEIKMEHTa,
IPUHIMIBE W CTHIM YIPAaBJIEHUS KOJUIEKTHBOM, MpPOIECC TPHHATHS |
peanmu3alMy  YIpaBlICHUYECKUX peNIeHHH, METOIbl ONTHMH3AIHH, OCHOBBI
opraHu3anuy paboThl KOIIEKTHBA,

- IICHXOJIOTMYECKHME CBOHCTBA  JIMYHOCTH, [ICHXOJIOTHIO  TpyAa B
npoecCHOHANBEHON IeSITENEHOCTH, IICHXOJOTHIO KOJUIEKTHRA M PYKOBOJICTBA,
IICHXOJIOTMYECKUE aCIEKTHI YIIpaBIeHUs IPO(ECCHOHAIBHBIM IIOBEICHHEM.

OK 6. Paborars B
KOJUTEKTHBE H B
KOMaH]IE,

3t dexTHBHO
obmmarsest ¢
KOJIJIETaMH,
PYKOBOICTBOM,
NOTPeOHTENSIMHE.

yMeTh:
- IPUHUMATh PAllHOHAIEHEIE YIIPABICHICCKHE PEIICHHS;
- PEryIUpOBaTh KOHGMIIHKTHEIE CUTYAIlHH B OPTaHH3al[|H;

- TIPUMEHATH IpPHUEMEl JeJIOBOTO M YIpaBjeH4YecKoro oOmieHHs B
npodecCHOHATHHOMN NeATeTHHOCTH.
3HATh:

- LleNH, 3aJa4d, KaTeropuu, QYHKIUH, BHIBI M IICHXOJIOTHIO MEHEDKMEHTa,
OPHHIMIBL M CTHIM YHOPaBIECHHS KOJUIEKTHBOM, IIPOLECC NPHHATHA H
pealnM3allMd YIPaBICHYECKHX peIICHHH, MEeTOHBl ONTHMH3AIHH, OCHOBHI
OpraHu3aluy paboTel KOJIIEKTHRA;

- IICHXOJOTMYECKHE  CBOMCTBA  JIMYHOCTH, IICHXOJOTHIO  Tpyda B
Npo(ECCHOHAIBHON NEeSTETBHOCTH, [ICHXOIOTHIO KOIIEKTHBA M PYKOBOJCTBA,
IICUXOJIOTHYECKHE ACIEKTHl yIIPaBICHHUS NPO(ecCHOHATEHBIM IIOBEACHHEM;

- TpeboBaHHUs K OOCITyKMBAIOMIEMY IIEPCOHAIY, 0COOEHHOCTH 00CIYKUBAHUS B
opranusanuax O6IL[BCTB8HIIOFO ITHTAHHS PAa3HbIX THIIOB H KIIa4CCOB.

OK 7. bpats Ha ceds
OTBETCTBEHHOCTE 32
paboTy 4JIeHOB
KOMaH/IbI
(MOIYMHEHHBIX), 32
pesynsTar
BEITIOJTHEHUS
3ajaHui.

yMeTh:
- OpraHM30BLIBATh, OCYIIECTBIATE U KOHTPOIHPOBATEL IPOIEecC MOATOTOBKU K
00CIyKHUBaHUIO;

- OpPraHU30BBIBATh, OCYIIECTBIATE U KOHTPOIUPOBATh IIpoLece 00CITyKUBaHUs
C HCIIOJIE30BAHHEM PA3IHYHEIX METOIOB U MIPHEMOB II0auH OJIFON M HAIIUTKOB,
TEXHHKH TONa9M  TPONYKIMH U3  cepBuc-Oapa, mnpuemoB cOopa
HCIIONIE30BaHHOM MOCYAH! B IIPHOOPOB;

- IPUHUMATE PalliOHABHEIE YIIPABIEHUSCKHUE PEIICHHS;

- IpUMEHSTH [pPHEMBl MOEJIOBOIO H  yIPaBIEHIECKOIO
Ipo(heCcCHOHANBHOR JIEATEIHOCTH;

- peryaupoBars KOH(QIUKTHEIE CUTYallM B OpraHU3aliH.
3HATH:

- 9TalbI ITpoIecca 00CIy KMBaHHUS;

o0mieHHs B
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- LleH, 3aJa4d, KaTeropud, QYHKIMH, BHIB W TICHXOJIOTHIO MEHEKMEHTA,
IPHUHIMIB M CTHJIM YIPABICHUS KOJUIEKTHBOM, MPOIECC IPHHATHI H
peanu3al{y YIPABIEHUECKHX pPEIICHUH, MeTOAbl ONTHMH3alldH, OCHOBEI
Oprasu3anuu paboThl KOMIEKTHRA;

- IICHMXOIOTHYECKHE  CBOMCTBA  JIMYHOCTH, IICHXONOTHIO Tpyda B
Ipo(hecCHOHANBHOM JEATEeNBHOCTH, IICHXOIOTHIO KOJUICKTHBA H PYKOBOJICTBA,
IICHXOJIOTHYECKHUE ACIIEKTHI YIIPAaBIEHUS PODECCHOHATBHBIM IIOBEIEHHEM;

- TpeOoRaHUA K 0OCTYKHBAIOIIEMY IIEPCOHAITY, 0COOEHHOCTH 0OCITY/)KHBAHUS B
OpraHu3anusix oOIECTBEHHOIO IMTAHHs PA3HBIX THITOB | KIIACCOB.

OK 10. Cobmonars
NIEHCTBYIOIICE
3aKOHOJATENbCTBO H
obs3arenpHBEIE
Tpeboranus
HOPMAaTHBHO-
MIPaBOBBIX
JIOKYMEHTOB, & TaK e
TpeOoBaHus
CTaHJAapTOB U UHBIX
HOPMAaTHBHBIX
JIOKYMEHTOB.

yMeTh:
- ONpeNeNaTh YHCIEHHOCTh PabOTHHKOB, 3aHATEIX OOCTy)KHBaHHEM, B
COOTBETCTBHMH C 3aKa30M H YCTaHOBICHHBIME TPeOOBaHUIMM,

- BBIOMpaTe, OGOPMIIATE H HCHONL30BaTE HHGOPMAIHOHHEIE PECYPCHI,
HeoOxomuMele Ul obecnedeHHs mpouecca OOCTYKHBAHUS B OpraHH3alHsX
OOIIECTBEHHOro IIUTAHMS,

- COCTaBIATh U OQOPMIATH MEHIO, KapTHl BUH H KOKTeel, OCYIIEeCTBISATh
KOHCYJIBTHPOBaHHE IIOTpeOHTENEH;

- OIpenensITh M aHaTH3UPOBaTh IoKaszaTend 3GEeKTHBHOCTH O00CITy)KUBAHUS
(mpubsUTE, pEeHTA0ENBEHOCTE, TOBTOPHYIO MTOCEIIAEMOCTS).

3HATh:

- XapaKTEpHUCTHKY METOJOB M (opm obcmyxuBaHus moTpeduteneit B 3ane
o0CTyKHBaHUs, METOJB! M IIPHEMBI IIO/1a9H OJIFOJl ¥ HAITHTKOB, TEXHUKH [TOAa9H
NPOIYKIMU U3 cepBHc-Oapa, mpueMmsl cOopa MCIIONB30BAHHOW MOCYIBI H
npubopoB, TpebOBaHHs K MPOBEJEHUIO PacyeTa ¢ IIOCETHTENSIMH;

- HHopManHoHHOEe obecnedeHne yciIyr OOIECTBEHHOIO MUTAHUS: PECYPCHI
(MeHIO, KapThl BHMH M KOKTeHmeH, peKIaMHBIE HOCHTENH), UX BbIOOD,
oopMIIeHHE U HCIIOTb30BaHUE;

- noxazaremu shdexTuBHOCTH O00cHy)uBaHHS moTpeOuTenelt (IpUOLLIE,
peHTabeNnbHOCTh, TOBTOPHYIO [TOCENaeMOCTh) U UX OIpeiesIeHHe.
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2.CTPYKTYPA U COAEPKAHUE ITPODPECCHOHAJIBHOI'O MOIYJIA
2.1. TemaTuveckHii niaaH npogdeccCHOHAIBLHOIO MOAY.JIS

Beero O0bem BpeMeHH, OTBeICHHBIH HA OCBOEHHE Koncy
4acoB MEKIHCUMINIMHAPHOIO Kypca JbTAN
Kon HaumenoBaHue pazienoB (maxe. IIpouzsoa- HA
npod. npodeccHOHATLHOI0 MOXYJIs y4eOH. OGuzareannan ayiuropnas | CaMOCTOATENbHAR | VyeGua | crBenHas
KOMIIET. Harpy- yuebHasi Harpy3Ka oby4aro- pabora % NpaKTHKA
3Ka Lerocs ofyualerocs npakra | (10 npodu
B T.4. BT.4. B T.4. -KAa, JIKO CIelH-
Jeknu | HNPaKT. Kyp- Beero, Kyp- YyacoB | AaJLHOCTH),
H 3AHAT. coBasi 4acoe coBas YacoB
4acoB pao. pao.
1 2 3 4 5 6 7 8 9 10 11
OK1-3,6, | IIM.02 «Opranusanus
7,10 Oﬁcﬂy}KﬂBaHHﬂ B OpPraHH3alNHMAX
IK2.1-26 OGHIECTBBHHOFO IMHUTAHHUHA».
OK1-3,6, | MJIK 02.01 Opranusamust 00CIyKHBAHUS B 426 136 126 - 114 28 - - 22
7,10 OpraHU3aIMgaX 00IECTBEHHOTO MATAHHMS.
IIK2.1-2.6
OK1-3,6, | MJK 02.02 Ilcuxonorus U 3THKa 116 40 36 - 32 - - - 8
7,10 mpoeCcCHOHANBHOM NS TEIBHOCTH.
IK 2.1 -2.6
OK1-3,6, |MJIK 02.03 MeHEIHKMEHT U YIIpaBJIEHHE 234 96 66 - 58 - - - 14
7,10 MEPCOHAJIOM B OPraHM3alldsX OOIIECTBEHHOTO
ITIK 2.1 -2.6 | nuranus.
OK1-3,6, 273 - - - - - - 252 21
7.10 [IpakTrka mo npoduiio CrenHaIbHOCTH.
MK 2.1-2.6
Bcero 1049 272 228 - 204 28 - 252 65

12




2.2. Copep:kanne o0y4eHus no npodeccuonanbuomy moaymo (ITM)

HaumeHoBanmue pa3aejios

Conepxkanne yuedbHOro Mmarepuaia, JjaboparopHbie padboTsl u

npodeccHoHATLHOr0 MOXYAH Obvem | Ypoeensn
NPaKTHYECKHE 3aHATHS, CAMOCTOSATEILHASE paboTa o0yYaromuxcs,
(HM), MEKAUCUHILIMHAPDHBIX Y4COB | OCBOEHHH
KypcoBasi pabora (nHpoexT)
kypcoB (MJIK) u Tem
1 2 3 4
IIM.02 «Opranu3zanusi 00CIy:KHBAHHS B OPraHU3aALHAX 001[€CTBEHHOI0 MHUTAHH 1049
M/K 02.01 Opranuzanusi 06c1y:KUBAHHS B OPraHU3ANHUAX 00IIeCTBEHHOI0 NUTAHUS 426
Tema 1.1 Copepxanue yue0HoOro Marepuaa 1
Ob6mast xapaKkTepHeTHKA
| |[Knaccupuxanust ycnyr oOIIECTBEHHOTO IHTAHHSA. XapaKTepPUCTUKATHIIOB M KJIACCOB
npouecca 00CTyKHBAHHA B - 2
[IPEeaNpHATHA ITHTAHHA.
OpraHM3auMaX 00ImEecTBEHHOTIO
NUTAHUSL. 2 |IIpaBoBEIe MeXaHU3MBI PabOTEI B MH/TYCTPHHU MUTaHUs. HopMarnBHO-TIpaBOBEIE akThl PoccHitckoit
Oenepaly, peryidpyrolye NesTeNbHOCTh OpraHH3alui MUTaHusA. 3akoHOAarenbhas 0Oasa B 2
cucreMe 0OIIECTBEHHOTO TTUTAHHS.
3 |OcoDeHHOCTH TOATOTOBKH ¥ OOCHY)KHBAHHS B OpraHH3aluaX OOINECTBEHHONO IHTAHHS
pa3IMYHBIX THIIOB U Kiaccos; Llenu, 3aiaun, cpeicTBa, METOBI H (DOPMBI 2
obcnykusanust. CrieruaibHble BUIBL YCIyT U (JOPMBI 0OCITYKUBAHMSI.
Tema 1.2 Conepxkanue yuebnoro Marepuaia 2
Kﬂaﬁnmbnkaunmmme 1 |Cnyxamue cepsrca: npod)ecCHOHANBHBIE HABBIKH, 3HaHHs; PazpaboTka MITATHOrO pacIMCaHMs,
ERETORREMT IS COR PRGN O3I1 corpynmuukoB u paboumii rpadux no momxHoctaM. Rules and Regulations. IlpaBuna 2
npexnpUATHIl 001ecTBEHHOr0
BHYTPEHHET'0 TPYAOBOI0 pacnopsiika. JJoIKHOCTHBIE HHCTPYKIIHH.
NUTAHUSL.
2 | TpeboBaHue K MEHEKepY BBICIIETO 3BEHA YIIpaBJICHHs. XapaKTepucTuka pabot oduimanTos 3-5
paspspa. XapakrepucTuka paborel OapmenoB. TpeGoBanwe Kk Oyderuuky cepsuc-6apa. 2
Tpebopanus k xoctec.
IIpakTHYecKHe 3aHATHS 2
| |A3ydenne J[O/DKHOCTHBIX HHCTPYKIMH mepcoHana pectopana «Mamesip». CocrapieHue 4

JOJDKHOCTHBIX TpeOOBaHuil 1T MeHeKepa TOProBOTO 3aJia PeCTOpaHa.
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2 | Bemonnenue CHTYAaIIHOHHBIX 3alaHUM 10 TeMe HpOCIJCCCHOHaHBHOCTB XOCTEC. OCyIIIeCTBHeHPIe

OpoHMpOBaHHS CTOMMKOB Mo TenedoHy. OpraHuzalMs  BCTPEYH W pa3MelIeHHE TOCTe.
OrnpenieyieHHe YUCICHHOCTH PabOTHUKOB, 3aHITHIX 0DCIIY)KHBAHWEM B COOTBETCTBHH C 3aKa30M H
YCTAHOBJIEHHBIMH TPEOOBaHUAMH.

Tema 1.3

[lnanupoBoYHbIE H
CTHIHCTHYCCKHE PEINICHH A
TOPIrOBLIX IIOMELEeHH i
npeanpHATHIl 00IECTBEHHOI'0
NATAHHMHA.

Copepxxanue y4eOHOTo MarepuaJa

1 | Bujibl noMeIneHuid B COOTBETCTBUM CO CTPOUTENBHBIMH HOPMaMH, IpaBHIIAMU [IPOCKTHPOBAHHS,
rOCYJapCTBEHHBIMH  cTaHjapramu. [InmaHMpoBOUHBIE  pEIIEHHS  TOPIOBBIX  I[TOMELIEHHIT
TpeNpUsTHA 00IIEeCTBEHHOIO MUTAHMI.

2 |ITokazarend  OCBEIIEHHOCTH TOPIOBBIX TOMEIIeHHH. BeHTHIAIMs Ha [OpeaupUsTHsSX

obmecreeHHoro muranus. KoadduimeHt ecrecTBeHHOH ocBelieHHOCTH EcrtecTBeHHas w
HCKYCTBEHHAs] BEHTHSUIILUS HA IPEIIPHITHSIX 00INECTBEHHOTO MTUTAHUSL.

3 |IlonsiTre 06 MHTEPBEPE M OPraHU3ALUU BHYTPEHHEr0 npocTpaHcTBa. OCHOBHBIE CTHIIMCTHYECKHE

HalpaBJICHUs B HHTepbepe. 3HaUCHUE LBETA B HHTEPhEepe 3aI0B XapaKTePUCTHKA KIACCHYECKOTO
M HEOKJIACCHYECKOro CTHIISI B COBPEMEHHBIX pectopaHax. OcobeHHOCTH HHTEPHEPOB B CTHIIE Xaii-
TEeK, TEXHO-apT, KAHTPHH BOCTOYHOIO CTHJIS.

4 | ObopynoBanue 3a10B, TpeboBanue K Mebenu. JIuHus pasnadu IS IpeIpUsITHi 001mecTBEHHOro

IMHUTaHus: IIPpEAHAZHAYCHHS H [TPEUMYIIECTBA.

HpaKTH‘leCKHB SJaHATHH

1 |CocTapneHue u M3ydeHHe TaOIMI] HOPM OCHAINEHUS pecTopaHoB Mebesnbio. Mcnons3opanue
HOPMATHBHOH TEXHOIOTHYECKOH JJOKYMEHTAIMH B CIIPABOYHOIO Marepuaia B NpodeCcCHOHAIBHOM
JESITENEHOCTH.

2 |OcymecTBiieHHEe pacyeTa IUIONA/b 3ajJa CTOJOBOH M KONHYECTBO OOENEHHBIX CTOJNIOB Ha 50

nmocaoYHeIX MecT. COCTaBHTh CXEMY pasMCIICHHA CTOJIOB 3ajia.

3 |IIpoBenenue amanuza cruns B KCII Ky6oI'Y kade «Anskop». IIposemenue paspaboTku

CTHIMCTHYECKHUX PEUICHUI I NULLIepUH, KodeiHH, CTONOBOA.
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Tema 1.4
MarepuaibHO-TeXHHYECKoe
obecreuenne nNpexnpUATHIA
00ECTBEHHOI0 MU TAHKS,

Copepxkanue yuedHoro MmarepmuaJja

1 |IIpodeccuonanpuas mnocyna, cnemupuka H KadecTBO. [IPOM3BOACTBO M XapaKTEPHCTHKA
kepamuyeckod mocyabl.  IlpomssoacTBo u  xapaktepuctuka  (dapdopoBoi, ¢asHCOBOH,
METAJUIMIEeCKOR nocynpl. JlepeBsiHHAS U IJIaCTMACCOBasl ITOCYAAa HA COBPEMEHHBIX IPEAIIPUATHSIIX
[IUTAHUSL.

2 |IIpom3BoicTBO M XapakTepUcTHKa CTeK/siHHOH nocynsl. KomruiekcHoe ocHamenue Oapos
nocynoi, akceccyapamu. OcHOBHBIE mOcTaBIUKH. OCHOBHBIE M BCIIOMOTATENBHBIE CTOJIOBEIC
npubopsl. HoBele koHuenmu B opopMIICHHH CTONA.

3 | Beezienue JkypHaia ydera CTOJIOBOH mocyiel W IpHOOpoB. AKTEI Ha OOH M yTpaTy MOCYIBL
Cronosoe Oenpe 21 Beka: XJIONKOBBIE H JIBHSHBIE CKATEPTH C AKPHUIOBBIM IOKPBITHEM.
HcnonbzoBanue cTonoBoro 0emss npu ohopMISHHH 3al1a.

Ilpaxcrnqecmle JAHATHHA

1 [CocraBnenue akra Ha 00, JIOM, ITOpYY, YTEPIO MOCY/BL, IIPHOOPOB M0 TUIOBOH (opMe.

2 | OcymiecTBineHHE HACHTH(HHKALIMN aCCOPTHUMEHTA CTOIOBOH MOCYEI, MPUOOPOB, Oelnbs
o0 3amaHuio. Pacmo3HaBaTh  CTaHZAPTHl  PECTOPAHHBIX — MaTepHalioB, O0OPYIOBaHUA,

BKJIFOYAIOIIEro B cedsi CTOMOBBIE MPHOODEI, IHHAHYIO ((DasHCOBYIO) W CTEKISTHHYIO IOCYILY,
MeDelb ¥ CToNoBOE Oelbe.

3 |[Ipoeeaenue nondopa, pacyera noTpeOHOCTH B Mocyae M mpubopax, O6emne B COOTBETCTBHH C
THIIOM M KJIACCOM OpraHHM3aliy 0OIECTBEHHOIO MUTAaHUH

4 I/IB}"ICHHG H 3aKpelljicHie Ha IM[IpaKTHKe HpH60pOB H NOCYHbl HCIOJIB3YEMBIX I IIO0Ja49H
OpPHUTHHAIIBHBIX 6JHO,H.

Tema 1.5
HNudopmannonnoe obecneyenue
npouecca odCaAyKHBAHHS.

Copep:xxanue y4eGHOro Marepuaia

1 |CpencrBa mMHpOpMaLMH Ha NPEINPHITHAX OOIIECTBEHHOro MuTaHus. HasHadeHHe W BBIOOp

pa3uMyHBIX pekjiaMHbiX Hocutesed. Mudopmarnumonnoe obecrneueHue yciuyr oOIIECTBEHHOIO
IIHTaHHA.

2 | HasnayeHnue MEHIO M CTPYKTypa MeHIO. PekoMeHJaliy Mo COCTaBJICHUIO ¥ OQOPMIICHHIO KapT-
mento. Tpebosanue K OQOPMIIEHHIO MEHIO B PECTOpaHAX Kiacca «IIOKC». PexomeHmaruu mo
COCTABJIEHHIO U OOPMIIEHHIO MEHIO OH3HEC-TTaHYa.
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PasHOBHIHOCTH KapT MEHI: KapTa 4as U Kode, KOKTeHIbHAs M BHHHAs KapTbl. OCHOBHEIE
[paBuila COCTABJIEHUs: KapT MEHIO. MeHIo-uHKHHUPHHL. PazpaboTka MEHIO ISl mpearpHsTHiA
0OUIeCTBEHHOIO MUTAHMSL.

IIpakTu4eckne 3aHATHS

1

CocrasneHnue Pas3sMIU4YHBIX BHJIOB MECHIO IIO 3aJaHHIO. Cocrasnenue pa3s/IM4IdbeIX BHAOB MEHHKO C
YUCTOM PEIIHUTHO3HBIX Tpa,IIHIleI H HAITHOHAJIBHBIX [Ipe,[[l'IO‘iTCI-II’Iﬁ roCTs.

2 |CocraBnenne 4aiHOH, KopeHHOH, KOKTEHIBHOMN H BUHHBI3 KapT MEHIO 1Mo 3axanuio. OrpaboTka
HABBIKOB KOHCYJIBTHPOBAHHUS [IOTPeOHTENEH.
3 |CocTaBnenne MeHIO KoMIUIeKcHOro obema. CocCTaBieHHE MEHIO Ui PECTOPAHOB,

CHIeNHAH3UPYIOMMX Ha Omogax pycckod kyxau. llombop, odopmienwe u  ucmonb30BaHHE
MH(DOPMAIMOHHBIX PECYPCOB, HEOOXONMMBIX Uil obecmeveHuss mpouecca OOCIyKHBAHHS B
OrpaHU3aIUAX O0MIECTBEHHOIO TUTAHUSL.

Tema 1.6
JTanbl OpraHu3aluf
00CTy:KMBANMSL.

Conepxanue yaebHOro MarepuaJia

1

Oramel nporiecca obenyxusanus. Ilonrotoeka 3ama. Berpeca rocreit O6ciyikuBarue, pacyer ¢
noceruteneM. XapakTepUCTHKa METONOB H (opM oOCIyKHBaHHS [OTpeOHMTENEH B 3ale
00CTYKHBAHHSI.

OCOOeHHOCTH ~ MOATOTOBKM TOPTOBBIX IIOMEIIEHHMH  Pa3lMYHEIX THIOB M KIACCOB K
obemyxupanmio. [logroroBurenbHbIH dTamn: ydopka, paccTaHOBKa MeOeTd, HONyIeHHEe CTOI0BOIO
Oenbsl, HAKPEITHE CKaTepTei, MONy4eHHe IOCYIbL, TOArOTOBKA HOCYIBI K CEPBUPOBKE CTOJIOB.

BapHanTel ~ CepBMPOBKHMH JEKOpa CTONA B 3aBHCHMOCTH OT THIIA M KJIAcca IPENIpHITH.
CepeupoBka B Kade. CepBHpOBKa CTOJIOB B pecTOpaHax OwicTporo muraHust Iloaroroska
pabodero Mecrta K obcmy)KuBaHuIO B Gape.

Hckycctso ¢nopuctuku IlpaBuia KOMIIO3HIMM I[BETOB,  HPHHLHUIEL COYETAEMOCTH MPH
OoOPMIIGHHH CTOJIOB I[BETAMH. JTalbl OpraHusanuu obciyxuBanus B OGape. IToaroroBka K
paboTe HHBEHTAPS, MEPHBIX HHCTPYMEHTOB. TeXHHKa mojauu IMpOAYKIIMK U3 CEpBHC-Oapa.

Jlnunas moAroToBKa mepcoHana K obcnyxuBaHMio. BHemuwmit Bug. Cobiofenne HOPM 3THKE.
IpaBun mogauu 6moxn. IlpaBuna BcTpedr M 0OCITY)KHBaHUS FOCTEH HA MPEIIPUATHSX THTAHMUSL.
JlocepBHpOBKa €TOJa B COOTBETCTBHH C 3aKa3oM. [IpaBuiia cepBUPOBKH B IPHUCYTICTBHU TOCTEIA.
ITpuemsl cbopa ucmons30BaHHOM HOCYABI H NPHOOPOB. TpeOOBaHUS K MPOBENCHHIO PACYETA C
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MIOKYyTIATENeM.

Hpamuqe(:lme 3AHATHA

1 |OcymecTtBnenue OpraHu3alMd IOATOTOBKM K OOCTY)KMBaHHIO HA pa3jHYHBIX THIIAX
npequpuaTHi nHTaHus. (o 3agaHuio). CocraBneHue IUraHa paboOTHI M €ro JeMOHCTpPAIHs B
COOTBETCTBHUH C THTHECHHUYCCKHMHU HOpPMaMH H IIpaBHIIaMH TEXHHKH De30IacHOCTH.

2 | OcymecTBIeHHE CEPBHPOBKH CTONA HA MPEANPHATHAX OBICTPOro 06CTy)KUBAHUS, B CAHATOPHSIX.

OcymecTBieHre cepBUPOBKH cTOMa B Kade 1o Tury OucTpo.

3 | Odopmienne seramu remMarnyeckoro crona «Kybanckoe zactonse» [Ipezenrarys.

4 | OcylIecTBICHHE CEPBHPOBKH CTONA IO MEHI «POMaHTHUYECKHM YIKHUH» C HCIONB30BAHHEM

uBeToB. OcylecTBIEHHE TEMATHYECKOH CEpBUPOBKH cTona «PsabuHoBas cBagb0ay.

1.7 Texnnxa nocrpoeHust
3¢ PeKTHBHOH KOMMYHHKAIHH €
MOCeTHTEJISIMH.

Conep:xanue yuebnoro marepuaa

1 |Cranmaptel  obcmyxuBanus. O(QQeKTHBHAs KOMMYHHKAIMS KAaK OCHOBA KAa4eCTBEHHOIrO
obcnyxuBanus. BHenpenwe craHmaproB obcmyxuBaHus B pabory mnpeianpustas. [lpasuia
[IPaBHJIBHOIO ITOCTPOEHMS IHATIOTA C TOCTEM.

2 |IToxroroBka k pabore (oOmenuto ¢ rocreM). KOMMyHHKAaTHBHEIE KayecTBa OHIMAHTA: [TPABHIIA

BepObanbHOrO M HepepbanpHOro obmeHus. OOHIEHHE ¢ TOCTSMH NPH OCYIECTBICHHH IIpPHEMA
3akasa IIpaBuia KIHEHTOOPHEHTHPOBAHHOIO IMOAXONA K roctsaMm. Twmel rocteil u obiienue c
HUMH. PaboTa ¢ noceTuresiMi pa3ingHOro ypoBHS JOCTATKA.

3 |Croco6p! moBBIIIEHKE cpenHero dyeka. [Ipogaxu B pecropane kak 4acThk cepBHca. KoHCyILTaus

rocteil nmpu 3akase. CriocoObl MOCTAHOBKH BOIPOCOB IPH ONpeIeICHHH MOTpeOHOCTEH rocTei.
Texnuxu 3anmomuHanus MeHto. Ilpuemsl, obnerdaronue 3anoMuHaHHE MeHIO. ['pynmel 6mon B
MEHIO IO IIPOIYKTY.

4 |Cnocobpl  yBENHYEHHE MpojaXk Mpu pabore oduumanta ¢ rocreM (UENOYKa, IPHHIKIL

IIrupmuua). [IpuemymiectBa merona uenouka u npunimna IItupnana. TUIONOrHS KIMEHTOB.
Texnuka paboTel ¢ pasTMUHBEIMH = TUMaMd 1oTpebutesniedl. Paspernmende KOHQUIMKTOB ¢
noceturensamu. [Ipasuna nosenenus ¢ kKoHQmUKTHRIMU KiueHTamMu. [Ipumenenwue monenmn LAST
pH KoH(uHKTax. BEIXOX H3 KOH(DIMKTHEIX CHTYALHIA.

5 |Texnuka paboOTBl C BO3PAKEHHSIMH H IIPETEH3WSAMH. PaccMOTpeHHE BO3paKEHHMH I'OCTEH.

CrniocoOs1 pemenust. ITpenmonaraemprx cutyarpii. COBpEMEHHBIE TEXHOJIOTHH
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YIPAaBIECHUS JTOSIBHOCTBIO rocreid. Cucrema JIOSJIBHOCTH HA MPEANPUATHIX OOINECTBEHHOIO
nuraHus. Pabora ¢ or3biBamMH rocrelf. AHaJM3 OT3BIBOB W NpeiokeHHil rocteil. llowck
HH(QOPMALMOHHOIO MOBOJA JUIs IIPOABHKEHUS pecTOpaHHBIX ycuyr. Crocobwr addexkTHBHOrO
MPOJBHIKEHHS PECTOPAHHBIX YCIIYT.

Hpamul{ecxne JaAHATHHA

1

Opranmzanms paboTel ¢ TOCTeM: IPHBETCTBHE M 3HAKOMCTBO. [locTpoenue auarora B mpouecce
o0CITy KHBaHHA.

Omnpenenenye  THIIONOTMH [OTPEOHMTENBCKOIO IOBEJEHHUS, [POrHO3HPOBAHMS IIOBEICHHS
norpeduTeneit mo 3anaHuo OnpeneeHHe THIIOMOTHYSCKIMX 0COOCHHOCTEH THYHOCTH.

Pemenne curyanuii o MojessM MnpodecCHOHANIBHOM NesITeIbHOCTH B O0INECTBEHHOM TTHTAHHH.
Ilonck pemeHuss IpeanogaracMelX KOH(WIMKTHBIX CHUTYyalii B opraHmzauud, [IpuMenenue
[IPUEMOB JICJIOBOIO U YIIPABIEHYECKOro 001eHus B Mpod)e CCHOHAIBHOM MeATeIBHOCTH.

Osnanenus HaBbiKaMu 3¢ (dekTHBHBIX mpopaxk Omom u HanuTkoB. OmnpefereHHe W aHAIH3
nokasareneil  3(dekTHBHOCTH  OOcHykuBaHUs  (IpUOBUIL, pEeHTa0eNsHOCTh, OBTOPHAS
MOCEIAaeMOCThb U JIPyTOe).

Paznen 1.8 Ilopaua 6mrox ¢
HCIIO/IG30BAHUEM COBPEMEHHBIX
TEeXHOJIOT i

Ha NpeInpHATHSIX
00IECTBEHHOr0 MUTAHMSA.

Conep:xanue y4e0HOro MarepHaia

1

OcHoBHBIE METOBI U IIPHEMBI IOfauH Omrof M HamMTKOB. [locnenoBarensHoCTh noxauu OI0L U
HaIlUTKOB B Mpollecce OOCIy)KHBaHMs Ha NPEANPUATHUAX OOIIECTBEHHOro muTaHus. IluTaumus.
CoBpemeHHEIC TEXHONIIOTHM B IOJa4dd OO W HAmWTKOB. [IpaBuiia NMPHTOTOBICHHS WM IONAYH
XOIIONHBIX 3aKyCOK. 3Ha4YeHHe XOJOOHBIX 3aKyCOK B IHUTAaHMM dYenoBeka. llumesas neHHOCTH
XONIOHBIX 3aKycOK. OCHOBHBIE BHIBI XOJMOAHBIX 3aKycok. [IpaBuina Hapes3ky, MOPLHOHHUPOBAHMUS
NpH roga4dn ooy,

IIpaBuna nogaun u odopmireHust ceipHoit tapenku. [Ipou3BoacTBo chipoB. Buasl U copra CEIpa.
TexHonorus NpUroTOBIEHH CBIPOB, XaPaKTEPUCTHKA €BPONEHCKHX CHIPOB, CIIOCOOBI UX HAPE3KH.
[IpaBuna cocrasnenus cblpHOH Tapenku. ITonbop CBIPOB MO KOHCHCTEHIMH, IO BKycy. BriGop
nocysiel. ITpaBuna pacnonokeHust CHIPOB Ha CHIPHO#H Tapenke. [ [pHHIMIE cOYeTaeMOCTH CHIPOR C
dbpykTamMu, BUHAMH.
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IIpurorosnenue QpykToB [ GpPYKTOBOH TapelKH pasNHyHbIME crnocobamu. OHIMTHPOBAHHE
uurpyca.  lIpaBuna cocraBnenus ¢pykroBodt Tapesnkd. OcHOBHbBlE IpaBuiaa mogbopa M
obpabotku ¢pykros. IloxroroBka ¢pykror k Hapeske. [IpaBmia pacmonoxenus (QppyKToB Ha
dpykTOBO#t Tapenke. [IpUHIMITBI COYETAEMOCTH (PPYKTOB.

IIpurorosnenne u mogaya XOJOOHBIX 3aKycOK M OmMIOA B mpucyTcTBHM rocteif. Ilpasuna u
TeXHUKa 0€30MacHOCTH O(HIMAaHTa IPH MPHTOTOBICHUH OIION B MPHCYTCTBEM rocreit. [Tonbop
MOCymbl H  IIOfJaya ropsYux 3aKycok. IJopHHOHHAsS mocCyga Ui TOPSYHMX — 3aKYCOK.
lTopuuonuposanue, odopmileHHe U MOJa4a CYNOB B IPHCYTCTBHM rocreil. [Ipasuna momaum

CYTIOB.

Ilopumonuposanye, opopMIeHHEe M [Ofada BTOPBIX ONFOX B MPHUCYTCTBUH rocteil. Ilpasuna
IOAaYM BTOPBIX Omon W3 Msica, mTUibl, peidsl [lopronupoBanue, o(opMIEHHE M IOAAYa
CIaIKUX  XOJNOAHBIX M ropauux  Omox. IlpaBunma mnomaud XOJOMHBIX CHAIKHX OIION.
IlpurotoBnenre M Iogaya CIOXHBIX OmOn B NOpHCYTCTBHH moceTutenei. Crocobbl
TPAllMpOBaHKWE, MsCa, JWYHM B [PUCYTCTBHM IoceTHTens. OCHOBHBIE HABBIKH IIPH
TPAHIIUPOBAHUHN PBIOBI, MsICa, THYH.

Criocobwl  ¢unmuTHpoBaHHE PHIOBI B MPUCYTCTBHE moceTuTeneil. [IpaBuia MOpHUMOHMPOBAHUA
nofga4a. IlTonbop rapuupa. ®mambupopanue Omon. Pabora odmuumanta npu ¢ruambuposanme
Omon. Texmmka 6e3omacHocty npu dnambupoBanuu Omon. Bumer dmam6Ge [Ipurorosnenue u
nofaya (ougro. Bugel doumo. Criproe doumo. [Ipasuna npurorosienus CeIpHOro (GOHIIIO.
[ToxonagHoe honmto.

Odopmnenne, nogaya  Onmrox U3 MopenpoayktoB. [IpaBuna momauu GIION M3 MOPENPOAYKTOB.
Bujiel MOpenpoaykToB (oMapbl, KpeBEeTKH, JaHTYCTHI), ocobenHocT ymotpebnenus. Ilombop
nocyasl ¥ npuOOpoB TIpW mojade OmIon M3 MOpenpoaykToB. Ilpubopel Jjuis 6Gmom H3
MOPEIPOYKTORB.

ITonava KOMIUTHMEHTa OT 3aBefieHHs. BHIBI KOMILTHMEHTOB, ONaBaeMbIX rocTssM CoBpeMEHHbIE
TEXHOJIOTHH B INPHUIOTOBIEHHH H IOAa4d OJIFOX M HAMUTKOB. TeOpHs BKYCOBBIX COYCTAHME H
KyIHHApHOrO gaekopa. TpeboBaHust K KauecTBY, O€30MAaCHOCTH MMHUIEBBIX MPOJYKTOB,
UCIIOJIE3YEMBIX B IIPUIOTOBJIEHHHM 3aKyCOK M HAITUTKOB, KYIHHAPHBIX M3JIEJHH, K YCIOBUSIM HX
xpanenus. [IpaBuna Hape3Ky, IOPIMOHMPOBAHUS, B3BEIIMBAHUS, YKIAIKH B IIOCYLY.
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HpaKTI/l‘leCKHB 3AHATHHA

1

OrtpabareiBanue TeXHUKH paboThl OpHIMAHTA [PU IMOJa4e TOPSYMX M XOJOMHBIX 3aKYCOK.
Opranuszanys, OCYIIECTBIGHHE H KOHTPOJIb Ipolecca OOCIy)KMBaHHS C HCIIONB30BAHUEM
Pa3sIMYHBIX METOIOB M MPHEMOB MOAAYM ONION M HAIIUTKOB, TEXHHUKH IOAa4M OIION M3 CEpBHC-
Oapa, mpHeMoB cO0pa UCIIONB30BAHHOM MOCY/IBI U IPUOOPOB.

OcyiecTBieHue MOArOTOBKM M HAPE3KH CHIPOB Ul ChIpHOM Tapenku. OdopMmienue CHIPHOM
tapesikd. [Ipesenranus. CocTaBUTE U MPE3EHTOBATh CHIPHYIO TApENKy, HCIONB3YS pPa3IHYHLIC
BH/IBI CHIPOB.

OcymecTBieHre IOATOTOBKH — HApe3KH (PYKTOB M COCTABJICHHE pA3IMYHBEIX BapHaHTOB
(pyKTOBOI TapeikH, ¢ y4eTOM MpaBHIl codeTaeMOCcTH (GpkyToB. COCTABIEHHE «EBPOMEHCKOM)
(pyKTOBOM TapeNku 1O UHIHBUAYATIBHOMY 3a1anui0. [IpesenTanus.

OcymecTBnenne moadopa Mocyasl H METONOB IMOAYM JUISL MEpBBIX Omox (M0 OCyInecTBIeHHE
CEPBUPOBKM CTONMA Ans OMION M3 MOpPEMpONYKTOB IO IIPEABAPUTEILHOMY MEHI) 3aJIaHHIO).
[lomaua 6nron U3 MOPENPOAYKTOB, IOAO0Opa BUHA U IPOBE/IEHHE MPEe3eHTAIIUH.

OrtpabareiBanue TexHuK paboTsl oduipianTa mpu mpueme 3akasza. [Ipusercreue. ITogaya MeHro.
IlpencraBnenue rocTsM Ha Np(ECCHOHANBHOM YPOBHE; JaTh COBET MIK IOAETHTHCS
uH(OpMaIHed o Omoe WM HATUTKE W3 MEHIO.

OrtpabareIBaHue TEXHUKH aHIIMIACKOro Metojia rogayu oo, OrpabarsiBaiie TEXHUKH pabOTEHI
odurmanta npu nomadd OMON MeTojoM cHiIbBep (0 3amaHui0). OTpabarTbiBaHMe TEXHHKH
paboTel oduIHMaHTa NpH MoAa4M OO METOIOM CHIIBbBEp (1o 3amanuio). OCyIecTBIeHHEe MOxaYH
CIIOKHBIX OION M HAmUTKOB ¢ cobmomeHueM Mep Oe30MaCHOCTH U THTHEHHYECKMX HOPM C
yuerom crangaproB Worldskils.

Tema 1.9

IlogroroBka H OpraHu3anus
obcy;kHBaHus GapHoOro
cepBHCA.

Copepxxanue y4e0HOTro MarepHaJia

1

Meronpl NpHEMBl M TEXHHKA IIOJAYM HAUTKOB M3 cepBuc-Oapa. OCHOBHOH accopTHMEHT
npoxykiuu 6apa. Beenenue B BuHonemue. Copra Bunorpana. Oprosonentuka. XapakTepucTHKa
I[BEeTa M 3anaxa BuHa. [Ipon3BoncTBo BUH. OTIHYUTENBHEIE OCOOEHHOCTH IPOU3BOJICTBA KPACHEBIX
u 6enerx BuH. Knaccuduxanust BuH. Drtansl mpou3BojncTtBa. (OCHOBHBIE 3TANBI MPOU3BOICTBA
Tuxux BUH. IlpomspomcTBo urpucteix BuH. [llammanckoe. OCHOBHBIE 3Tallbl IPOU3BOJICTBA
UTPCHTHIX BUH. OCOOCHHOCTH MPOU3BOACTBA LIAMITAHCKOTO.
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Cnajkue H KperuieHble BHHA. BKyCOBbIE XapaKTEpPHUCTHKH CIAJKHX M KPEIUIeHbIX BUH. [Ipasuna
umenus eunnuix smuxemos. Ocobennccmu BUH pasiiMyHbIX perroHoB Opanuwm, Mranmm,
Hcnanmu u apyrux crpaH. ['actpoHomuueckas coueraemMocTs BHH. (COYETaeMOCTh BHMH C
nponykTamMu nutanus ITopbop Ookanop mams pasmuuselx BHH. Bokansl st 6eoro ¥ KpacHOro
BuHa. Bunneie akceccyapel. CepBuc BHHa. TexHonorus JekaHtainuu BuH. Pabora oduumanta
npu obcayXKUBaHHM BUHOM. [IpHHIMIGI npeiokenus BHHA rocTsM. [IpaBuiia XpaHeHHs BHH.
TemmeparypHelii pexxuM mpu XpaHeHHH BHH. Cocrapienne BUHHOH KapThl. OCHOBHBIE IIPABUIIA,
HCTIONB3YEMBIE TIPH COCTABICHUH BUHHOMN KApTHL

Knaccuukanuss OCHOBHBIX BHIOB KpPEIKOTO aukorois. HamuTke, [OMy4eHHBIE METONOM
MEPEeroHKy. TexXHOIOrHs: U3roTOBJIEHUST M Pa3HOBHAHOCTH BHCKH, KOHBAKOB, Opengu. CrocoOwl
[OJa4y  pasiIM4HBIX BHAOB BUCKH [logaua kymakupoBaHHOTO, OJHOCOJIOAOBOrO BHCKH. HoBble
TEHACHUMH NpH nofayu BuckH. Knaccudukaiys koHbsKa 1o Beiaepxkd. [loabop nocynsr npu
nojade KoHpska. OmIHuUTeIbHEIE OCOOEHHOCTH OpeHIu.

ITpaBuna nmomavu muKepoB M KokTeinel. Ilocyna [uis momayu nukepoB W Kokreineit. [Ipasuna
COYETAEMOCTH KPEIKOro ankoroyis ¥ Omon. TexXHONOrHH mpomaxk BHH M APYTHX AIKOTONBHBIX
HAIMUTKOB. ACCOPTUMEHT AJIKOTOIBHON IPOMYKIIHH, PEKOMEHIYEMBIH B KAYeCTBE allllepeTHBOB M
JIoKecTUBOB. MexnyHaponHas Kiaccupukanys musa. CriocoOsl npurotoriieHus musa. [Ipapuia
[OZIa4H MTHUBA aJIKOTOIBHOTO, 6e3ankoronsHoro. Iondop nocyast. ITocyna mis mogaum nusa.

HoBple TeHOeHUMH B pa3sBUTHH OapHoro jena. Monekyisipaast mukcosorus. OcobeHHocTH
pasIMyYHBIX KaTeropMil rocrei, ompejaeneHHe HX NOTpeOHOCTEH B OTHOIICHHH HAITUTKOB.
IlpomsBoncTBo M KiaccMHKAlMs OCHOBHBIX coproB  kode. Bumsr kode mis oscrpecco.
Obpabotka u crocoOsl obxapku kodeiHOro 3epHa. OrnuuurenbHble  OCODEHHOCTH.
Obopynosanue: Bunsl kxodpemamun. Kodemammuel, npuMeHsieMble Ha  [PEANPHATHIX
obmecrseHHoro nuranus. Asromar. Ilomyasromar. Crocobsr npuroroenenus xogde. Kode na
OCHOBe 3cTpecco. TexHHKa paboTEL ¢ MOJIOKOM, CIIMBKaMH, LIOKOIa0M. TeXHUKa aTTe-ap.

Kodeiinpie namuriu. ['opsyne u XonogHeie kodeHHEe HATUTKA. ABTOPCKHUE HAITATKA Ha OCHOBE
kode. TeXHONMOrMs NPUTOTOBIEHMS M MPABWIA [OAAYM. BHABI M KiacCHpHKAIMA Yas.
Knaccuduxanua xurafickux BumoB 4das. OcoOEHHOCTH NPUTOTOBICHHS M IMOJAYH PA3THYHBIX
BUJIOB 4Yasl. AHmIMickuii crioco® 3aBapupanue yas. CepBupoBka. TeXHOIOrHs MPONAKH BHH H
IPYTHX aTKIONBHBIX HATUTKOB, Yast, Koge.
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IIpakTHyecKkue 3aHATHS

1

CocraBnenue KapTel BHH JUIS NPEANPHITHN NUTaHUS paziindHoro Tuma. OCyllecTBIEHHE
nogbopa bmon k. BuHam. [Tonbop Gmon k. mpepnaraemomy BHHY. Bribop 6okanos. Onpenenenue
Temieparypel nogadu. OcyInecTBIeHHE PEeKOMEHIAMIT HAIIUTKOB IO MPEUIOKEHHOMY MEHIO (T10
3aJaHUIO IIperojaBaressi), BbIOpaTe Mocyqy W crnocod Imojadd HarmuTka. [IpoBenenue
npeseHTaluil Oenoro BUHA, KpaCHOTO BHHA IIPH paboTe ¢ rocTsIMU.

OcyuiecTsiienue noadbopa mocyms! MpH MOAAYH KOHBSIKA OPIHHAPHOTO, MAPOYHOTO M 000CHOBATE
cBoi BeIOOp. OcCyliecTBICHHE OpPraHU3alUd OOCHYKHBAHHS TOCTS IPH MOAAYH IAMIIAHCKOTO.
[lonbop cTeIIHHOM MOCYAbl IIPH  MOAAYH IIAMITAHCKOTO OPIOT, PEKOMEHIAIMH IO [ondopy
Omon. IlpoBemenme mpeseHTanuM LIaMaHckoro. PellleHHe HECTAHJAPTHBIX CHTYalHi IpH
IpUeMe 3aKa30B Ha ajkoronb. OcyliecTBICHHE CEePBHPOBKH JUIS TOJIa49d  IIAMITAHCKOIO B
Bellepke co IbIoM. [IpesenTanus.

Ocymiectpnenue moadopa OMFON W [OCYAB! NPH MOJAYM [MHBA MO IPEITIOKECHHOMY MEHIO, I
rocred nuBHOro pecropasa.  Bribop Ooxama. Texnuka wnanonuenus. OcyllecTBIeHHE
peKOMEHIAMH 3aKycOK IpH 3akase nuBa. KOHCYIETHpPOBAHHE rOCTEH IMPU MPHUEME 3aKa3a Ha
HAIIUTKH C Y4ETOM CIEIHAIBHBIX CKUIOK, 110 331aHui0. Pa3paboTka mporpamm Io MpoaBEKEHHIO
De3aKoroNbHEIX KOKTesel B Oape.

Ipurorosienne u nogada koe pasaUYHBIMHM CIIOCODAMHU: 3CIpecco, (PPaHITy3CKHEl CEepBHC H
OankerHas nopada xode, aukepHb kKode. [Ipurotornenne kamyuuno, nmare. Beibop mocymsl
[Tonaya. IIpuMeHATE TEXHHKY JaTe-apT IpH O(OpMIIEHHH KarmyduHo. OBNajieHHe TEeXHHKOR
paboTBl ¢ MOJOKOM IIpH IIPUTOTOBIECHHH KalyduHO. [IpUTOTOBIIEHHE ABTOPCKOTO KOGEHHOro
HanuTka. CocTaBleHHe TeXHoJIoruyeckoi peuentypsl. [Ipesentanus HamuTka. IIpurorosnenue u
[10J1a4a XoJIOAHOro kode.

Tema 1.10

Opraansauuns 1 00cay;KHBaAHHE
NpHEeMOB H DaHKeTOB HA
NpeANPHATHAX 00IeCTBEeHHOr0
IMATAHHWA.

Copep:xanue y4ebHoro marepuaia

1

baHKeTHBIE YCIYT'M Ha MPEANPHATHSX OOINECTBEHHOrO IHUTAHMS. XapaKTEPHCTHKA BHIOB
OankeroB. Bunapl OankeroB. baHker ¢ IOJHBIM M YacTHYHBIM OOCIy)KHMBaHMEM OQHIIHAHTAMH,
OaHkeT-QypuIeT, KOkTeHnb, Oanker-uaii Pabora OamkerHOU cyxObL. JlOKyMeHTAMsA [IpH
oopmnenun bankeroB. TpeboBanue k OaHKkeTHOMY MeHekepy. POpMBI ITPOBeAEHHs DAHKETHRIX
MEPOIIPUSITHH.

Opranusanus paboTel OaHKETHOrO MEHEIKepa MPH MOATOTOBKE K MPOBEICHHIO OaHKeTa ¢ MOJHBIM
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obcmyxuBaHueM. [loArOTOBUTENBHEIN dTAl: PAcueT YHUCICHOCTH OQUIIMAHTOB, pacyeT CTOIOBOTO
OGenbs, meOenu, mocynel. MeHro Ui OaHKeTa ¢ IMOMHBEIM oOchoyx)uBaHueMm. Pacyer konuMdecTsa
Omron. OmpezenieHne ONTHMANBHOrO KojmuyecTBa nopimid. Oprasumsanus paboTel OaHKETHOMH
CI1y>KOBI IPH MOATOTOBKE K 00CIy»)HMBaHUs DaHKeTa 3a ¢ MOMHBIM 00CTy)KHBaHHEM O(HUIIHAHTAMHY.
Pacuyer xommvectBa odunmanToB. Pacuer mocympl, cToimoBoro Oenbs. MeHIO mis OaHkera ¢
MOTHBIM obcmyuBanueM. Pacuer konugecrsa Omion. Onpenenenue ONTHMAIBLHOIO KOJIHYECTBA
[TOPIIHIA.

Opranusanus padboTel OaHKeTHOH ciyObl IPU NOATOTOBKM K npoBenenio (ypmera. [IpaBuna
NpoBeJCHHUs OaHKeTa, pacyeT KOJIM4YecTBa O(UIHAHTOB, HEOOXONMMBIX JUIS OCYIIECTBICHHS
00CITy)KMBaHM, pacdeT CTOJOB, IMOCYIBI, cTONOBOro Oenbs. CrocoObl pPacCTAaHOBKH M HAKPBITHS
(ypIIETHBIX CTONOB. PaccMOTpeHHME OCHOBHBIX BAapHAHTOB pPACCTAHOBKH cToNOB. IIpaBuia
CEpBUPOBKH CTOJIOB Tapeikamu, npubopamu, canderkamu, tapenkamu ¢ xiebom, nmpubopaMu co
criersiMu. [IpueMsl pu cepBUpPOBKE CTOJIOB.

Crnocobsl pacuera Omron juist OanketoB (ypureroB. OcHOBHBIE (HOPMYJIBI, MpPHMEHSIEMBI IS
pacuerabmon s 6anketa dypmera. 3akycku, Omona u HamuTky Ui 6ankera (Qypiier. Pabora
OaHKEeTHOH cy)X OBl [IPH MOATOTOBKE M MPOBEIECHHIO MEPOIPHSTHS OaHKeT-KOKTeis, IIpaBmia
poBeAeHHs OaHKeTa-KoKTeinb. Pacder nocynsl. Onpeenenye YUCIEHHOCTH O(QUIIHAHTOB.

Pasnuunele criocoObl pacdeTa KomudecTBa Omron it OaHKeTa-KOKTe#Ib. 3akycku, Onmroma u
HaNUTKH Ha OaHkeTe-KOKTeHIb. CrocoObI pacCTaHOBKU CTEKISIHHOW IOCYABI, C HAIIMTKAMH Ha
nofHoce. Kombunuposanusie 6ankeTsl. Buasl koMOuHMpoBaHHEIX OankeToB. IIpaBuna u npueMsl
npu paborel opunuanToB mapamu. OpHoBpemenHas nojgaya Omon. Pabora oduumanToB npu
obcnyxuBanuu Oankera-yail. IlpaBuia CepBHPOBKH YalHOIO CTONA 110 COCTABIEHHOMY MEHIO.
[Tocyna, npumensiemast st cepBupoBku. [Ipapuna paboTel opHIMaHTOR.

Obcnyxupanue Oapa Ha Oankere. Opranmzanus pabotel Oapmena Ha Oasxere. [logrororka
pabodero mecra. OcobeHHOCTH OpraHm3anuu H oOCIyxuBaHus cBageOHOro Oankera. ITpaBuia
nposeficHUs cBafeOHoro Oankera. OcobeHHOCTH mNpoBencHUs OaHKETOB «JIeHb PpOXIEHMS.
Opranusauust  Oamxera gus Jus  Poxpenusi. KomOunupoBamubie npuemsl.  Ornucanue
KOMOMHHMPOBaHHBIX BHAOB npuemoB. [IpaBuna ux oprammsamuu. Cxema paboOTEl O(pHUIHAHTOB.
PacueTr He0OXOAMMOTO KOTHYECTBA O(UIIHAHTOB.

Odopmnenue GankeTHbx 3a108. CTHIMCTHYECKUE pelneHus mpu ohopMIeHHH OaHKETHBIX 3al0B.
AHaH3 TOTOBHOCTH pecTopaHa K IpoBeieHHIo OankeTa (MoTpeOHOCTH B BO3MOXKHOCTH). Pabora ¢
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rocTeM IpM 3aka3e OaHkera. Y4yerT BceX NOXETaHHH TrocTs mpu 3akase Oamkera Ilpopmaka
OaHKeTHBIX ycuyr (hopMupoBaHue MpeanoXKeHuHH 1 BEIOOp HCTOYHHKOB pekiiamMebl). [Tpetoxenue
[OCTIO  JOMNOJHHUTENBHBIX OaHKeTHLIX yeuyr. Pemok Oamkernsix  yenyr rKpacmomapa.
PaccMOTpeHHE peCTOPAHOB, MPE/UIAralOIIUX YCIYTH 110 OpraHu3anuy OaHKeTa.

IIpakTHYecKHe 3aHATHSA

1

[IpoBenenue pacuera KonyudecTBa OGHIMAHTOR JUIs IPOBeIeHMsT DaHKETa 110 CIAYYaio I00HIes I
150 4enosek. IlpemnokuTh BAPHAHTBI PACCTAHOBKH M CEPBHUPOBKH CTOJOB, DPACCUUTATEH
HeobxopuMoe konudecTBo npubopoB Ocyiiectrienne OGaHKeTHOH cepBHpoBKH. OCyLIECTBIEHUE
MIOATOTOBKH K ITPOBEASHUIO DaHKeTa ¢ YACTHYIHBIM O0C/Iy)KHBaHHEM (IIPHEM 3aKa3a, COCTABJICHHE
MEHIO).

HaxpbITHE CTOJIOB, CHHXPOHHasi CepBHUpOBKa Ha OaHkeTHOM obOcmyxuBanuu. OOCHyKuUBaHHE
rocTei. OBnajeHust NpakTHYECKUMH IpueMaMu cOopa HCIONB30BaHHOMH TTOCYBI TP OaHKETHBIX
obcnmyxuBanusix. OBlaJieHHe MPUEMOB CEPBUPOBKH CTOJA CTEKJIOM: OIHOCTOPOHHSS JUIsl CTONA
[IPEe3UIUYMa, JIBYCTOPOHHSIS 10 3aJaHHIO.

[Ipoeenenne banxer-dypmer. Opranuzanms Ipuem — xokreits. [Ipasuna obopmuenus GapHoi
croiikd. CriocoOBl pacCTaHOBKH CTEKJSIHHOHM MOCYmBI, ¢ HamMTKaMH Ha momHoce.CocraBienue
MeHI0 1o 3aganuio.llonbop u momawa anmepuruBa. OtpabarbiBaHHe  BapHAHTOB CEPBHPOBKH
TeMaTHYECKUX CTOJIOB (Ul MOJIOJOMEHOB, FOOHIAPOB, BCTPEYH HOBOTO ro/ia).

Opranuszaums banker - uail. IlpaBuia cepBHPOBKH YaiHOTO CTOJIA MO COCTABIEHHOMY MEHIO,
nojaud  CHagKMX — Omio, ropsuMx — HAlWTKOB, BHHO-BONOYHBIX  H3meiauit, ybopka
crona.OcyiecTeiaeHne moadopa OO U CEPBUPOBKH [UIS OPraHU3alMH ¥ 00CIYKUBAHUS OAHKET
yail. OcyiecTsieHue pacCTaHOBKM Ha cToine (pyKTOB, LBETOB, AQJIKOIOJBHBIX H
MpOXJIaUTeNbHEIX HAITUTKOB, XOJIOIHBIX OJTIO M 3aKyCOK.

Conep:kanue yueOHOro MarepuaJia

Tema 1.11

CoeumpansHbie ¢gopmbl
o0CTyKUBAHUS B
o0IecTBeHHOM MUTAHNM,

1

CoBpemenHble BUIBI yciayr H (GOpMBI OOCTY)KMBAHHS WX XapaKTepUCTHUKA (IIBEICKHH CTOJ,
[IPE3EHTAllMd, BOCKPECHBIM Opan4, kode-Opek). Opranmzanus kode-Opeiik. OcobeHHocTH
OpraHM3allii OOCIY)XMBaHHMA TEMAaTHYECKHX IIBEACKHX cromoB. llocyma u mpuOOphl s
TEMaTH4EeCKUX IIBEJCKUX CToN0B. OcODEHHOCTH NpOBeNEHHS W OpraHM3alliH OH3Hec-TaHye.
Cocraenenne MeHro OusHec jaHya. Briienenue morpeOHOceTit moceTuTeNel NPH COCTABIECHHH
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MeHIO OM3HEeCc-TaHYa.

2 |Yenyrm pecropaHa [0 OpraHu3alMd M OOCIY)KHMBAHHIO TOPIKECTB, BOCKpecHOro OpaHda u
TEMAaTHYeCKHX Be4yepoB. Buael mnpemmaraemMpix ycuyr. CoOBpeMEHHOE COCTOSHHE PBIHKA
KEHTEepPUHIOBBIX ycnyr llepcrekTHBBEI pasBUTHS KEHTEPUHIOBBIX MEpONpHsITHA. Dopmars
obcnmy)kMBaHMsI BBIE3IHBIX Mepornpustaid. Ornucanue OCHOBHBIX (OpM OOCTYKMBAHUS BBIC3IHBIX
MeponpHuATHHA. JIOKyMEHTanbHOE CONPOBOXKIEHHS JIEATETPHOCTH KEeHTEPUHIOBOM KOMITAHHH.
Ob6opynoBanue st BBIE3AHOrO oOcCHyxuBaHus. PacdeTsl HeoOXomMMOro o0OpYyIOBaHHs IS
BBIC3/IHOIO OOCITY)KUBaHUA. ACCOPTUMEHTHAS IIOJIMTUKA B KEHTEPUHTE.

3 |Ilepconan. Meroael paboTel ¢ BpeMcHHBIM mepcoHaioM. OOy4eHHEe BpPEMEHHOIO MEpPCOHANA.
OOcnyxuBaHde Ha JIeTHUX IUIOmankax (Bepannax). IlpaBuna oOCIyXuMBaHMS Ha JIETHHX
momankax. Jlernee kade Beibop Mecra, mocyna M akceccyapisl. ONTHMATbHOE PacHOIOKCHHE
nerHux kade. Menro jst nerHux kade. OcobeHHOCTH IPENOCTABIECHUS YCIIYT IO OPTaHHU3alHH
IIUTAHUS M OOCIIYy)KHBAHHMs B MECTaX MACCOBOIO OTABIXA M KYIBTYPHO-MACCOBBIX MEPOIIPHSTHH.
OcobeHHOCTH CEpPBHUPOBKH CTOJIOB HAa OTKPHITBIX IUomankax. OdopMiieHue BLIC3IHBIX
LIEPEMOHHH, YKpallleHUe Ha IIpupoae. AKCeccyapsl sl YKpalIeHHs BEIE3HBIX IEPEMOHHMI.

4 |Opranuzauust 0OCHyXHBAHUS IACCAKUPOB KEIE3HOAOPOMKHOTO TpaHcmopra. Ob6cnyxupanue B
Barogax-pecropanax. OcobeHHOCTH OOCHy)XHBaHHS NOTpeOMTENEeH Ha BOJHOM TPAHCIOPTE.
O6mue npunimner obciyxuBanus. OcobenHocTr obcnyxuBanus MOTpeOUTENeH Ha BO3MYIIHOM
Tpancnopre. Ilogaya enpl M HANWTKOB NpH mepeneTax. llepcrieKTHBBEI pa3BUTHS PECTOPAHOB
OpICTpOro 00CTY)KHBaHUS Ui aBTOMOOMIHCTOB. OcoOSHHOCTH OOCTY)KUBaHHS TOTpeOUTENel Ha
aBTOMOOMIIBHBIX JOPOTaX.

Hpalc'rwlecxue 3aHATHH

| [OcymecTBieHysl MOATOTOBKM K TIPOBEICHHIO MEPONPHATHS IO THITY IIBEACKHEA CTON Juid
obcmyxuBanus 200 rocreit (moxbop CepBHPOBKH CTONA, METOAA OOCIY)KMBAHMSI, BAPHAHTOB
paccTaHOBKH MeOeIH).

2 |OcymecTBieHre cepBUpoBKM H odopmieHue caneOHoro croma. Ilogbop wmemio. Pacuer
YUCIEHOCTH OHIMAHTOB, KOTHYECTBa ocynsl. [IpesenTanms.

3 |Cocrapnenns mnaHa padOThl KEHTEPUHIOBOH KOMIIAHHM IIPH IIPOBEACHUH OaHKETa BEBIC3IHOTO
xapaktepa Ha 250 genopek. [lepconan. Opranuzamus pabotsl niepconana. [Tonbop obopynosanus,
IIOCYZIBI, COCTABICHUS MEHIO.
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Tema 1.12

Opraau3anust 00C Ty KHBAHHA HA
COUHANLHO-0PHEHTHP OBAHHLIX
npeAnpUATHIX MNTAHUS

Copep:kanne y4edHOro MaTepHaJa

1

CoumaneHass  HampaBlneHH — OpraHuzanuss peXuma  [OUTAHMS W OOCHYy)KHBaHHS  HA
IPOM3BOJACTBEHHEIX MPEANPUATHsX. I'paduKu NMUTaHMS HA HPOU3BOICTBEHHBIX IMPEANPHATHIX
OCTh HHCTHTYTOB IUTaHHs. PaccMOTpeHUe OCHOBHBIX HHCTHTYTOB ITHTAHMSL.

Pesxum nmuUTaHUS Ha NPOU3BOACTBEHHBIX HpeipusTusx. Oprauuzamus MATAHKS B HOYHYIO CMEHY.
ObcmyxuBaHHEe Ha HPEANPHUATHSX C COCPEJOTOYEHHBIM ¥ PacCPeNOTOYEHHBIM KOHTHHIEHTOM
paboTaloIUX Ha IPOU3BOJCTBEHHBIX perpusiTusx. JledeOHO-podHIaKTHUECKOE MHUTAHHE HA
IIPOM3BOACTBE C BpPEAHBIMH  YCHOBUSIMH  Tpyaa.llponykTel, mpuUMeHSEMEI B JedebHO-
NpOQHUITKAKTHYESCKOM MHTAHKH.

Opranusanust NMTaHUS Yydamuxcs B 00Imeo0pasoBaresibHBIX IOKOJMAX. PeEXUM I[HTaHMs.
Ocobennoctu MeHio. ObcnyxuBanue yqamuxcs CITO. Pexxum nutaHus B CpeaHe-CrelHanbHbIX
yueOHBIX 3aBENCHUAX BO BpeMs y4eOHBIX M NpakTHUYeCKHX 3aHsaTuil. OOCIy:KUBaHHE COIMAIILHO
HE3allMIIEHHBIX rpymil HaceneHus. OpraHu3anus OecIyiaTHOrO MHTaHHUS.

IIpakTHyeckne 3aHATHA

1

Cocrasnenue pexuma pabOTBI CTOJOBOH  IPH TpeX CMEHHOM rpaduke paboTel COTPYIHHKOB.
IIpoBeieHue pacueTa KOMMYECTBA MECT B CTOJIOBO HeoOxomumoe s muradus 300 yesnosex.

Pasznen 1.13
CermeHTHpoOBaHHE
npeJupHATHI PhIHKA
0DIECTBEHHOT0 MHTAHMUSA.

Copepxanue yaedbHOro MaTepuasia

1

CocrosHue M cOBpeMEHHEIE TEHJCHIMH pa3BUTUs pecTopaHHoro Om3nHeca B Poccmu. Cdepa
HHIYCTPHH TOCTENpUMMCTBA  (OOIIECTBEHHOIO IMMTaHMS M TOCTHHHYHOIO  XO3SAHCTBA).
Ompenenenne. OCHOBHEIE CErMEHTHI PHIHKA OOIIECTBEHHOrO MUTAHHSI. OCHOBHEBIE HAIpPaBIEHHS
HWHHOBALMOHHON JIeaTeNbHOCTH B cdepe pectopannoro Ousmeca. Ocobemnoctd u  (opmar
3aBe/IEHHH ¢ OTKPBITOH KyxHeH. [IpuHImI paboTel pecTOpaHOB ¢ OTKPLITOH KyXHEH.

TenmeHuuu pasBuTHS pycckod KyxHHU no peruoHam. OcobeHHOCTH pecTopaHoB Pycckoil KyXHH B
pasnMYHBIX pervoHax crpansl. Cnenuduka meHto. Cepeuc obcmyxuBanus. OcobeHHOCTH paboThI
opumanTos. Pazsutie (depmepckux pecropaHoB B Poccuu. O630p (hepMepckux pecTopaHoB.
[Tuuuepun, kak THI npeAnpusTuil oOmecTBeHHOro nuranus. OpraHu3anus MPOU3BOJACTBA H
obcmyxuBaHMsl B HHIIEPHH. TeXHONOrHMM OOCTY)KMBAaHMSI IOCETHTENEH B (hopMare MHIEPHIL.
Opranuzanus pabotsl odurnmantos. Obopynopanue. [Teun.

Kodetinu. @opmatsl KopeHH. ACCOPTHMEHT MPOAYKIMH B Ko(elHsx. PasBUTHE COBpEMEHHBIX
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kage-nexapeH, kade-konaurepckux. Opranmsaius paboTel H OOCTy)KHBaHMA. ACCOPTHUMEHTHAA
nonuTHka. Ilenosas nonutuka kade nekaper. OcobeHHOCTH MeHIO KodeuH. Topsune U XOIoIHbIe
kodeitapie HanuTKH. CoBpeMEHHBIE TEHACHIMH B pasBuTHH KodenH. Kode Ha BeIHOC — Oymy1ee
KodeiiHoro priaka. MoOuibHbIe KOeHHH.

CoBpeMeHHOE COCTOSHHE PECTOPAHHOIO PBIHKA B CEIMEHTE CTOJIOBLIX. [[PHHMYIIECTBA CTOIOBEIX
Kak npeanpuatus nurtaHus. Ocobennoctu MeHto. llenosast monutuka. KagectBo cepBuca B
COBPEMEHHBIX CTOMOBBIX. OcylecTBieHue rporecca oOChyKuBaus. ABTOMATH3AIMSA CTOJOBLIX.
Onrumazanust paboTel cromoBod. OpraHu3auusi KOPIIOPATHBHOTO nUTaHus. IluTanme s
pabOTHHKOB KPYMHBIX Kopriopamuid. KeHTepHHr Mpu OpraHu3aiMy KOPIIOPATHBHOIO ITMTAHHS.
BromkeTHele cTonoBele. Oprasuasaims MATAHUS H ACCOPTHMEHT OJION B OXOIMKETHBIX CTOJIOBBIX.
Kontunrent. @opmsl 00CTyKHBAHHS.

Hpalcanecmle JaHiATHHA

1

Opranusauus oOcIyXHBaHUs Ha NpUMepe pecTopaHa ¢ (JOpMAaToM «OTKpBITas KyxHs». M3ydenue
3aBeJICHHI ¢ (popMaToM OTKpEITast KyxHs B I. KpacHomape.

2 | CocraBneHue peKOMEHIAIMN 110 OTKPBITHIO KOEHHH Ha OCHOBE aHaIu3a KoeeH
r. Kpacnomapa. Cocrapnenue ko(eHHOrO MeHIO, KapThl AeceprToB. Paspaborka Cce30HHBIX
npeanoxenni. OOciy)KUBaHHE MIOCETHTENEH B KodelHe.

3 |Ilpennoxenue BapHAHTOB KOHUEIMIMA Uil IPellpHsTHs  OOIIECTBEHHOIO  IMHTAHMS

OPHEHTHPOBAHHOTO Ha MOJIOHEKHYIO ayIHTOPHIO.

Tema 1.14 MoTuBanmus
COTPYAHHUKOB NPeANPHATHIT
00IeCTBEHHOI0 MU TAHMS,

Copepaxxanue y4eOHOro MarepuaJa

1

Cnyxamume cepuca: npodecCHOHANLHBIC HABBIKM, 3HAHWS. XapakTepucTuka  paboT
obcmyuBaromero nepcoHana. PaxTopsl ONMpeNeNIIONMe YCIOBHUSI H PEXHM TPyAa PabOTHHKOB.
Paspaborka mrarHoro pacmucanus, @3I1 corpynuukoB u paboduii rpaduk MO JODKHOCTSIM.
Cwmennpii rpaduk paboTeL Ilpapuina BHyTpeHHero Tpy#noBoro pacmopsaka. Crenuduxa monbopa u
OLIEHKH OOCIY’KHBAIOIIEro nepcoHana. IIpoBe/ieHHe peKPyTHHIOBOH KOMITAHHH: AHKETHPOBAHHE,
HHTEPBBIO, METOBI OLIEHKH M CENIEKLIMH KaHMIATOB HCIBITATENBHEIH CPOK.

Texnonorus: HactaBHMYecTBAa H OOyueHHMs Ha pabouux mecrax. CHCTeMa aJanTalyl HOBBIX
COTpYAHHMKOB. DOpMHUpOBAHME KOPIOPATHBHOH KYIBTYpHl Ha MPENIPUATHIX OONIECTBEHHOIO
nutanud. CoOmofeHHe KOPIOPOTHBHOM KYJIBTYPEl pabOTHHKaMH IpeanpusTus. IlocTaHoBka
reyel | 3aJadg.
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Cranpapter  oOcimyxuBanus. MeToauKa MPaKTHYECKOrO BHEApeHMs.. BaKHble CTAaHIAPTHI
o0CIyXHBaHHSI Ha TIPEANPUATHSXK OOIeCTBEHHOro nuraHus. OpraHM3allMOHHBIA KIAMAT Ha
NPENPUATUAX 00IECTBEHHOro MUTaHus. TpeHuHrH i nepconana. [IpoBeseHue TPEHUHIOB Ha
Oase MpeanpHATHs C TPHITIANIEHHEM CIICLHANHCTOB B JaHHOM cepe. [TepcoHanbHas MOTHBALUS
JIMHEHHOI O IepCOHasa pecTopana. MarepHanbHas U HeMarepualibHask MOTHBALIMS [TIEPCOHATIA.

Tumbunauar, kak crmoco® packpeiTusi pecypcoB. I[IpoBefeHHE TPEHHHIOB HA CIIJIOYCHHUE
KO/UTeKTHBA. (OCHOBBEI KOH(IMKTOJIOTMH M IICHXOJOTHH JEJOBBIX KOMMYHUKAIHHA. DOpMEI
NPOU3BONCTBEHHEIX KOHMIHKTOB. IIpHYHHEI BO3HMKHOBEHHS IPOH3BONCTBEHHLIX KOH(IHKTOB.
Vhpaenenre kKoHQmEKTaMH. CrocoOBI pelleHHs NPOM3BOACTBEHHBIX KOH(IHKTOB. Pasbop
CHTYAIHH.

IIpakTHyeckne 3aHATHA

1

Paspaborka crocoboB pasperieHust KOHMDIMKTa MEXKAY COTPYIHHKAMH 3aja M pabOTHHKAMH
Kyxuu. Opranusanus o0ydeHMs MOMOIIHHKOB OQHIMaHTa Ha pabouMx MecTax IpaBHIIaM|
CepBUPOBKH  CTONOB. OCYINECTBICHHE KOHTPOJISL BBIMOJHEHUST [TOMOIHHKAMH O(HI[HAHTOB
IIPEIBAPHTENLHON CEPBUPOBKH CTOJIOB.

IIpoBenenne CTpeccOBOrO HMHTEPBBLIO MpPH IpueMe O(HIMAHTOB, MEHEKEPOB Ha paboTy.
IIpoBeeHNe TPEHHUHTA [0 PEIICHHUIO CIIOMHBIX CHTYAIMH B PECTOpaHe

CocraBnenne mporpamMM NMEpCOHANLHOW MOTHBAIIMH, CHCTEMBI IITPadoB M NpPeHMHpPOBAHMS s
O(HIMAaHTOB PA3TUYHBIX THUIIOB MPE/IIPUATHH THTAHHS.

IIposenenue TPEHHHTa KOMaH000pa3oBanus, podecCHOHATEHOM YBEPEHHOCTH,
CTpeccoyCTOMYMBOCTH. Pacnipenenenne paboTel MeXx Ty uieHaMu Opuraasl opuIHaHToB/6apMEHOB
M [IOCTAHOBKA UM IMPOU3BONCTBEHHEIX 3a/1a4.

Tema 1.15
CuereMbl Ka4ecTBa HA
OpeXNpPHATHAX MUTAHHSL.

Conepxanue yuebHOro Marepuaia

1

Kynerypa obcmyxuBaHus: NOHATHE, (DAKTOPBI, ONpeNessIOie KYJIETYPY OOCIYy)KHBAHUS B
opraHmsanys OONIECTBEHHOTO IHTaHHs. [IOCTAHOBKA CHCTEM KayecTBa B PpECTOpAHe.
CrepoBanue cucTemMaM Ka4ecTBa IIPH OPraHU3ally IPOU3BOJICTBA H 00CTYKABAHML.

[lonsitne kagecrBa OOCHY)KMBAHHS H €r0 COCTABIAIOWMX. DAaKTOPhI, OIpPEAENIIONIHE
Ka4ecTBO 0OciyxuBaHus. BHyTpeHHIEH BHEIIHHE CHUCTEMbI M IIPaBHIIA pabOTHI ¢ KAYECTBOM
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B pecropaHe. AHAJIM3 U KOHTPOJIb BHYTPEHHHX CHCTEM KaueCTRa.

Cranpmapruszauust pabortsl pectopana. Omubku cranjgapruzanui. CrocoObl ycTpaHeHHs
omMOOK CTaHAapTH3allMi AHaJIHW3 BHYTpeHHeH W BHeImHEeH cucreM KadectBa. OleHka
addextuBHOCTH ObCTYKMBaHusA moTpebureneil. I[lpaBuna ympapieHHsT HOBOBEIESHHSMH B
pectopaHax. Buenpenue HoBoBBeneHUH B paboTy pecTopana.

Tema 1.16
Yupasaendyeckuii yuer

Copep:xxanue y4eOHOro MarepHaJia

1

IlenoobpasoBanuss B pecrtopaHax, kade, cronoBex. [lpuHimmel 1eHooOpa3oBaHus B
pecropaHax, kade u cTonoBbix. KirroueBble prHAHCOBBIE MOKa3aTeId. MeHIO KAK HHCTPYMEHT
npogax. CrocoOrl 1eHO00pa3oBaHHEe B MEHK. YCTAHOBKA ONTHMANBHBEIX II€H Ha Omona B
menio. [Ipasuia ynpasienus cebecToMMOCTBIO. 3aTpaTsl pecTopaHa. Beenenue ydyera 3arpar.
Munumuszanus 3arpar 1npu pabore pecropana. CnocoObl MHHUMH3AIMEH CeOECTOMMOCTHH
[IPOAYKLHHU He B yuiepb KadecTsy.

OcHOBHBIE TOTEpH, BO3HHKAIOIHEe IpH pabore pecropaHa. YCTpaHEHHE IIOTEDE.
Bosnukaromux npu pabore pecropana. IloHsrne MapKHHaIBHOCTH NPHOBUIH. OCHOBHEIE
NOHATHA M ompejeneHus. MeToquka aHalu3a NPOJaX M MAap)KUHAIILHOCTH B PECTOpPaHaX.
OcHoBHBIE NpaBHiIa pacueTa BBHIPYYKH PECTOpaHa IO KII0YEBBIM mokaszarensamM: CpeaHuii yek
Ha cron; KomugecTBo nocamounsix Mect; Cpemnuil yek Ha rocts; 000payuBaeMoCTh CTOJIA.
Konuuectso cronos; OOopayuBaeMOCTh IOCAJOYHOTO MecTa. BOpPOBCTBO B pecTopaHe.
IIprumnel xumennid. Metoast 60pEOEL

IpakTH4yeckue 3aHATHS

CocraBneHue MEHIO BBICOKOMAapXKMHAJIBHBIX Omon s kade, pecropan. OnpeneneHus
TIONTUTHKH [IEeHO0Opa3oRaHus B pecTOpaHe.

PaspabareiBaHue MpeUIoXKeHHH 10 ONTHMH3AIMH LEHOBOH MOJMTHKH K pecTopaHax, kade,
CTOJIOBBIX (110 HHIUBHIYAIEHOMY 3aaHHIO).

KOHCYJILTAUHH

22

CamocrositeabHan padota npu msyyennn MJK.02.01

IMogroroeka pedepara Ha Temy: «HOBBIE TEHIEHIMH B TEXHOIOTHH PECTOPAHHOTO OOCITY)KHBAHEIS ».

IlogroroBka CIMCOK KPUTEPHIL OLIEHKH KayecTBa O0CIYKMBaHHS B OpraHU3anusx o0IecTseHHOro nutanus. MudopMauaontoe
obecrieyeHue OU3HEC - TaHYa B KOMIUIEKCHOTro obea: cocTaBUTh U 0()OPMHUTH MEHIO.

144
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Pedepar «Motii Jlens Poxaenus». Opragusaius 6aHKeTa B peCTOpaHe Ha OIpe/IeleHHOE KOIHYECTBO MPHUITIAIEHHBIX TOCTEH.
[Togroroska or4era 0 paboTe MIBEACKOTO CTONA Ha IIPEIIPUITHSX COLMAIBHBIX [TAPTHEPOR.

CocTaBieHHE IPOrPAMMBI TPEHUHTA IO MTOBBILIIEHHIO KYIBTYPhI H Ka4eCTBa 00CITyKHBaHHSL.

CocrapneHye cxeM 04epeTHOCTH TIOMa4YH OJIFOI H HATIUTKOB.

ITonbop nocysiel ¥ TpHOOPOB IS ITOAAYH OO B COOTBETCTBHM C COACPIKAHMEM 3aKa3d, PEKOMEH/IAIIMH BHHHO-BOIOUHBIX H3ICIHI K
6monam o xapre BuH. CocTaBieHHe 3adBKU UL IIPOBEJICHHs OAHKeTa ¢ YaCTHYHBIM 00CIy)KUBaHHEeM OpUIHaHTaMK Ha 24 [IEPCOHBL.
Cocrasnenue 3asBKH Ha IPOM3BOACTBO UL IIpoBeeHuUs cBageOHoro bankera Ha 70. 80.90 mepcoH 10 MpemIiokeHHOMY MEHIO.
CocraBneHue 3asBKH B CepBUC-0ap IUis IpoBeeHust DaHkeTa ¢ 9acTHIHBIM 0bcmyxuanueM Ha 70. 80. 90 yenosek.

Cocrasnenue 3asBKM Ha [IPOU3BOACTBO s IpoBeneHus Odankera -pypuuer Ha 60 YenoBeK Mo MPeAImKEHHOMY MEHIO.

Ouenxa xagecTBa 0OCTY KHMBaHH M IOATOTOBKA MIPEIUIOMKEHHUI 10 €r0 MOBBIIEHHIO B 6a30BOM MPEINPUsITHH.

Onpenenenue mIomaau 3a10s, HeOOXOIUMOTr0O KOTHYECTBA MeOENH [T OCHAIEHH S, TOI00P 3EMEHTOB BHYTPEHHETO YOpaHCTBa,
yHU(POPMB! OQUIIHAHTOB (IO 33JaHMIO MIPETIOJABATENS ).

Pacuer cTonoBoro Oenbst, mOCyabl, IPHOOPOB AL pecTopana, kade Uit Oapa B COOTBETCTBHH C 3aaHHEM IIPEofaBaTes.
Cocrapnenue pedeparos no teme: «cTopus MOABICHUS U XapaKTEPUCTHKA CTONOBLIX MTOCYIBI U TPUOOPOBY (10 3aJaHHIO
[IPETIOABATENA ).

CocraBrneHne cXeMBI OUePETHOCTH TTOAAYH OIIO/ H HAMUTKOB B COOTBETCTBHH C MOIYUEHHEIM 3aKA30M.

IToaroroeka pedeparor Ha Temy: «[IpaBuia 3THKETA 32 CTOIOMY.

CocraBiieHue cXeM pa3IMYHbIX BAPHAHTOB CEPBHPOBKH (DypHIETHBIX CTOJIOB CTEKIIOM: IPYIIIAMH, «ETOUKOI», «3MEHKOM», B Ba psisa
CocraBnieHre cXeMbI Opranu3anuy paboyero Mecra OapMeHa Ha IpUeMe — KOKTEHIIb.

CocrasyieHre CXeM PacCTaHOBKH CTEKJISTHHOH IIOCYIBI C HATUTKAMH Ha MOJIHOCAX.

[Tonroropka pedeparos no teme: « Tpamurum gaermtist B Poccum»

ITonroroska pedeparo mo TeMe: « Tpaauiuy YaenuTist B AHITTHHY.

ITonroroska pedeparos no teme: « Tpanuimu yaenutest Bo OpaHiym .

IMoxroroeka pedeparoB no teme: « Tpauiiuy Yaenutus B SIHOHHMY.

IToproroska pedeparoe 1o teme: «CpaneOHbIe pUTYaIBI».

OdopmireHne cXeMbl pacCTAHOBKH MPOIYKIMK Ha «IIBEICKOM CTOJIE.

IToproroexa pedeparor no teme: «O6CTy)KHBaHHE ITACCAKHUPOB B ITYTH CIIEIOBAHMUS JKEIE3HOJOPOIKHOTO TPAHCIIOPTA.

Ilonrorosxka pedeparos mo Teme. «OOCIyKUBAHKE TACCAKUPOB B IIYTH CIIEJOBAHHMS BOIHOIO TPAHCIIOPTAy.

Iloaroroska pedeparos no teme: « OOCTyKHBaHHE ACCAKHPOB B ITYTH CIETOBAHUA BO3IYIIIHOTO TPAHCIIOPTA Y.

IHonroroska moknagos 1o Temam: « OCOOEHHOCTH NIMTaHKsL TYPUCTOB M3 PAa3HBIX CTpaHy (TI0 33/IAHHUIO MPeroaBare;is).

IToaroroBka pedeparor mo teme «Opranu3zanis 06CIyKUBaHKHA MOTpebuTENeH 10 MecTy paboTHI H y4eObI».

ITogroroBka JOKIAZOB [0 aHATHM3Y IOKazaresedl kayecTBa OOCIY)KHBAHHS HA NPUMEPE KOHKPETHOH OpraHU3alMM OOIIECTBEHHOIO
nuTanus I. KpacHomapa ¢ mocnemyiomeil pa3paboTkoil npeuioxkeH i 1o MOBBIIIEHHIO KadeCTBA O0CTyKHBAHHA.
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HanmeHnoBaHue pa3zjiesioB
npodeccHOHATLHOI0 MOIY. IS
(IIM), Me;KIHCIHTILTHHAPHBIX

kypcoB (MAK) u Tem

Copaepxanue y4e0HOro MarepuaJia, jadoparopHbie padoTwl H
NpaKTHYECKHE 3aHATHSI, CAMOCTOSITe/IbHASI paboTa obyuaronuxcsi,
KypcoBas pabora (poeKT)

Oo6Lem
4aC0B

Ypoeunn
OCBOEHHS

MJIK 02.02 Ilcuxoiorust ¥ 3THKA NpogecCHOHANILHO IeATeILHOCTH

116

Paznen 2. Ilenxonorust v 31HKa npodeccHoOHANbLHOM JeATe/IbHOCTH

Tema 2.1. OcHoBHBIC
NCHXHYECKHE NPOoIecChl
YeI0BeKA H HX POJib.

Conepxanne

1

OCHOBHBIE [ICHXHYECKHE MpOLECCH] YEIIOBEKAa H UX POJIb B TOPIoOBJIC.

2

Hp06neMa HCCIIENOBAHHA MMCHXHYCCKHUX ITPOLCCCOB YCIIOBCKA.

3

OH.IYIIICHI/ISI H BOCIIPpHUATHE.

4

BuuManue u mamsiTh.

S I oS T I S B I A8

Hpam‘ﬂqecmﬂe 3AHATHA

IIPOSBIICHUA B [IOBEIEHHUH H pr;[[OBOF[ HJEATEIIbHOCTH.

JlugHocTe W HHIAUBHUOYAIBHOCTD. CranoBneHue u IIPOABJICHUEC JIMYHOCTH B ITOBEIEHHH H
pr,HOBOi;I JEATECIIEHOCTH: XapaKTepHCTH‘IGCKI{e YEPTEI TMPOABICHHA JIHYHOCTH H HX

Xapakrep U TeMIIepaMEeHT JIMYHOCTH (TeCTHPOBAHHUE).

WnuBr1yaibHO-TICMXMYECKHE KayecTBa. HanmpaBneHHOCTE H MEPOBO33pPEHHE.

Ilcuxonoruueckoe BozaeHcTBHE: GOPMUPOBAHME U H3MEHEHUE YCTAHOBOK, MHEHHSL.

CamocTonaTeasHas pabora

1.« Tcuxu4ecKuenpoueccs U UX COAEpIKaAHKE).

2. « Bunmpl omymeHwit»

3. «llamMaATb, €€ BUIBI U CIIOCODBI YITYUIIIEHH ».

4. UaMeHeHHe yCTaHOBOK I10/] BO3/IeHCTBHEM YO IarouiuX BepOaTbHEIX COOOIEH I ».

Tema 2.2. IlcHxonoruyecKue
CBOMCTBA JIHYHOCTH.

Copepxkanue

1

Ilcuxosioruueckasi ¥ 3THYECKAS CTPYKTYPA JIMYHOCTH.
Bpoxnennsle HMHIUBHAYaTbHO-IICHXOJIONHYECKHE CBOMCTBA JIMYHOCTH Kak OCHOBA

bid) b1
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(opmMHpOBaHHsS 4epT Xapakrepa. Xapakrep. @akTopbl, BiHsOIKHEe HA (OPMHUPOBaHHE
xapaktepa. Criocobnoctu u 3agaTku. llpodeccruonanbheie criocoOHOCTH M HX (POPMHUPOBAHHE.
Ilcuxosoruyeckas M ITHYECKAsI CTPYKTYPA JIHYHOCTH.

BpokneHHsle HHIMBHIYATBHO-IICHXOJIOTHYECKHE CBOHCTBA JHUYHOCTH KaK OCHOBa IS
(dopmupoBaHus yepT xapaktepa. Xapakrtep. @aktopsl, Biausiomue Ha (HOpPMHPOBAHHE
xapaktepa. Cnocobmoctn u 3agmatku. llpodeccuonanbHble CHOCOOHOCTH W HX
(bopmupoBanue.

Hpamnqecxoe 3AHATHE

1

XapakTepHCTHYECKHE 4YepThl IPOABICHHUS JHYHOCTH M HMX TPOSBICHHS B TOBCACHUH H
TPYIOBOU e TEEHOCTH.

[lecuxonmorus obmenus. OOmEHWe Kak B3auMMONEHCTBHE NHapTHEpOB. [IpHHIMIEBI BeJeHHS
[apTHEPCKOH Oecebl.

CamocrosaTenbnas padora

1

QopMHpOBaHHE H PA3BHTHE JTHIHOCTH .

2

«XapaxkTep U BOJIAY.

Tema 2.3. KoMMyHHKATHBHAA
KOMIETeHTHOCTH TOProBoro
pabdoTHHKA.

Copepxanue

1

KoMmyHuKaTHBHAs KyJIbTypa H KOMMYHHKAaTHBHas IpodeccHorpamMma TOproBoro paboTHUKA.
Crpyxrypa u cpencrsa obmenus. bapeepsl B o0menun. bapbepbl BOCHIPUSTHS U [IOHUMAHHSL.
KomMynukatusuele  Oapbepbl.  [lpaBunma  mpeojoiieHdss  OapbepoB B OOINCHHH.
KomMmynukatusasle 6apeepsl. [Ipasuia npeojonenus 6apsepoB B OOINEHHH.

HpaRTH‘leCKﬂe JaAHATHSI

1 | CoBOKYTIHOCTE KOMMYHHMKATUBHEIX YMEeHHH. KOMMYHHKATHBHAS TEXHUKA.

2| CpencrBa UCIONB3YEMble B KOMMYHUKALTHSX.

3| Ilcuxonoruueckas COCTaBIAIOMIAs CYOBEKTOB TOPrOBBIX IIPOIIECCOB W  MEXAHU3ME]
BO3JICHCTBHSA Ha TOProBOro padOTHHKA.

4 | Ilcuxonorudeckas COCTaBISIOMIAA CyOBEKTOB TOPTOBBIX IIPOLIECCOB (TECTHPOBAHHEE).

CamocTosiTenbHas pabora:
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Crpykrypa J1e0BOro o0ImeHus.

Venex 1eoBoro o0nieH#Hs.

Posb BOCIIPHATHS B ITpoLIecce OOIMEHMs.
[IpaBuna mpeomosieHust 0apbepoB B OOIIEHHMH.
BepbansHoe u HeBepOabHOE 0OIIEHHE.

6. ObuleHue 0CHOBA YETOBEYECKOro OBITHS.

by b B0 1 e

Tema 2.4. Ilcuxoyrorus
norpedHOCTEH M MOTHBAIIHHA B
cepe TOPropiIu.

Conep:xxanue

Crpyxrypa motpebHOCTe#l ¢ MO3HIMH Toprosoro gena. Kiaccupukauus moTpebHTENBCKUX
MOTHBOB .MeTO/bI M TEXHHKH HUCCIIEeIOBAHHS MOTHBAIHH NoTpebuTenei. MMumKku u Operibt
KaK MPeMET COLMANLHEBIX MOTPeOHOCTEHH.

l'[palcnmccmle JAHATHH

YCTaHOBKH M CTEPEOTHITBI B TOPrOBOH MpaKTHKE.

ITcuxonoruueckoe Bo3aeHcTBHE: (JOPMUPOBAHHE U M3MEHEHHE YCTAHOBOK M MHEHHS.

CamocrosiTenbHan paGora:

1. ObIenue KaK BOCIIPHATHS JEOABMH JIPYT pyra.

2. MoTHBalus TpyI0BO# JIeSATEIBHOCTH.

3. Teopus MoTuBauuu notTpedHoctel: A. Macioy, @. ['epubepr.
4. IMuIK 1€7I0BOTO YeIOBEKa.

Tema 2.5. HugnBuxyanbHo-
THIIOJIOMHYECKHE 0CO0EHHOCTH
JIHYHOCTH H HX NIPOSABJCHHE B
TOpProBJie

Conep:xkanue

1.ConmanbHO-IICHXONOTHYECKas CTPYKTypa JTHYHOCTH.
2.TemmepaMenT.

3.IIcHXOTHIIBI TMYHOCTH, AKLEHTYAIHsl XapaKkTepa.

4. Ilcuxornornyeckue TUIBI MOTpeOHTENei TOBAPOB.

IIpakTHyecKkne 3aHATHA
1. Kareropuu nokymnareneit (TpeHHHI-HIPA).
2.Ilcuxonorus mokynarens: kak pabotaer nmoaco3uanue (10 ocobeHHOCTEN NCHXUKH).

CamocToaTensnas pabora
1. JIHYHOCTEL M KOJIEKTHB.

2. Ponb TEMIIEpAMEHTA B ACATCIEHOCTH YECJIOBEKA.
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3. IlcUXOTHITBI IMYHOCTH U BIMAHHE HX OCOOEHHOCTEH Ha CTHJIb ODIIEHHSI.
4. TIcMXOTHIIBI IMMHOCTH U BIMSHUE KX 0COOEHHOCTEHN Ha CTHIIL ODIIEHHS.
5. @opMHpOBaHHE XapaKkTepa YeJoBeKa.

6. Turel TeMnepameHTa.

Tema 2.6. JIlnuHocTh M ee
HHIABHIYAJbHbIE 0COOEHHOCTH.

Conepxanue

1. Ilcuxomorus yeloBeka.

2. OMOIMOHATBHBIH MHP JTHIHOCTH.

3. CpencTBa ¥ MPUEMEBI TICHXOJIOTHYECKOT0 OOIIEHHUSL.
4 .Conpanusaiys JIHIHOCTH.

IMpakTHyecKkue 3aHATHS:
1. UMUK 1enoBOoro yejaoBeka.
2.0cobeHHOCTH HAIIMOHAILHOM STHKH.

CamocrosiTesibHan pabora:

VYiipaBiieHue 3MOLMOHAILHBIM COCTOSHHEM B SKCTPEMAIBHBIX CHTYaITHSX.
« DOMOLIMH B TyBCTBa ).

CpencTea NCHXONOTHYECKOTO BIHSHUSL.

Teopuu pa3BUTHS JIMYHOCTH.

BremHui o0IHK JET0BOI0 YeIOBEKA.

«OcobEeHHOCTH JIETIOBOIO ODILEHHS Y.

o LR L R

Tenma 2.7. TeXHONOrHH AeJIOBOTO
o0IeHun

Conep:xkanue

HenoBas Oecena, nenosbie meperosopbl. Hambonee pacnpocTpaHeHHBIE OpraHH3alMOHHBIE
npueMel B enoBoM obmeHud. Ilozunuu otHomenus k cobecemuuky. [lpaBmna BemeHwus
nenoBeix Oecen u coBemanuid. [leperoBopel. Xapakrtep aenoBoii Gecembl, 0CODEHHOCTH €&
IIPOTEKaHus, TEMATUKa. lleperoBopel A1 NOMCKA ONTUMAJIBHBIX PELICHHH M JIOCTHIKCHHS
KOHCEHCyca

Bnanenme nonemmdeckuMm wmactepcTBoM. Cnop u ero Buipl. Baxkwueiiimee tpeboBanue
KYIIBTYPEI IEJIOBOTO CIIOpa.

IIpakTHYecKHe 3aHATHI:
1. Oparopckoe MacTepcTBO. YOEmKICHHOCTE H ApryMEHTHPOBAHHOCTD PEYH, HOBH3HA,
BBIPA3UTEIILHOCTE, MPO(ECCHOHATIBHAS peYeBast KyJIbTypa.
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2. Ilytu coBepiueHcTBOBaHHMS pedyeBoromnopeneHus. Texuuka peau. Temmopurm.
B0o3MOKHOCTBKOMIIEHCAIIHH CJ1a00pa3BUTHIX YMEHHIA.

CamocrosiTetbHast pabora:

1. Haubonee pacnpocTpaHeHHBIE IPUEMB! YOSIKACHHs.. MeXaHu3M BIHSHH Ha JTIONCH U
PEKOMEHAALIMH I10 €ro MIPUMEHEHHUIO.

2. «llyTu coBeplIeHCTBOBaHHS Pe4eBOro nopeaeHus. TexHuka peun. TeMmopuTm.
Bo3MOXKHOCTE KOMITCHCAL[HH.

Tema 2.8. Ilcuxoaorun
COUMANLHBIX €000IICCTB.

Copep:xanue

Ilcuxonmorus MajelX TIPYNI: OCHOBHBEIE IIOHSTHS, CTPYKTYpa, PpAa3BHTHE, TPYIIOBBIE
(heHOMEHBEL.

Ilcuxonorus OONBIIMX COLMANBHBIX TPYII MACCOBBIE IICHXHYECKHE SIBICHHS: IPOOIEMEI
UCCIeIOBAHMH, KIIaCCH(DHUKAIIHS SBICHHH.

[lcuxonorus MeXrpymIIoBBIX orHouleHUH. Ilpakrudeckas OpHeHTAUUS B OOIIECHHH,
IICUXOJIOTHYECKas XapaKTepHUCTHUKA leJIeHAIIPABIIEHHOM Oece/Ipl.

[IpakTHyecKne 3aHMTHA:
1. Jenmosas becena.
2. IlpaBuna, KOTOpEIE ITOMOTYT BaM YOeOuTE cobece THuKa.
3. JleNoBBIE ITEPETOBOPEL.
4. JlemoBbIE COBCINAHMS.

CamocTosiTe/IbHAs padoTa:
1. JIupepcTBO B MaJIBIX TPyIIIax.
2.JIcuxonorus MeKIPYITITOBEIX OTHOIICHHIH,

Tema 2.9.
IlcuxoJi0rust TOProBJIH.

Coaepxxanue

ConuanbHo-TICHXOJOTHYECKUE aCIeKThI TOProBiH. [ICHXOIOrHYecKHe OCHOBEI
NoTpeOUTEeNBECKOH MPUBIEKATEIEHOCTH NPOAyKTa. [IcHxonmoruyeckrue 0cOOEHHOCTH IIOBEICHUS

nokymaresns 1 npogasna. Ocobennoctu obmenus B Toprosie. Obuue ceenenus 00 00IEeHHH.
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[IpakTHYeCKHe 3aHATHS:

1. Obuenue kak komMmyHuKanus. Kiraccudukarust BUIOB OOIIEHH.

2. IlepuenTtuBHas cTopoHa ODLIEHHS. YCIEeX AEI0BOro oOIEeHus. ITHKA JIEJIOBOTrO ODIIEHHS
(TectupoBanue).

3. PaborocnocobHOCTE. YTOMIeHHe. CHIDKEHHE MPOGeCCHOHAIBHOTO YTOMIICHHUS B
obmecTBeHHOM MUTaHWK. ONITUMANBHEINA peskuM Tpyma U otabxa. [Ipodunakrrka yeramoctu.
IToBeien#e paboTocnocoOHOCTH.

4. ConuaanHO- NCHX0MOTHYECKHe ACMEeKTHI HAyYHOM OPraHu3alii TpyAa B 0DIIeCTBEHHOM
IMTaHWH, HacTaBHUYECTBO. B obuiecTeernoM murannu. CoMATBHBLI IPECTHK MPOdeccHH
O6U_IGCTBEHH01"0 ITUTaHHsI.

CamocrosTesibHas paboTa:

1. Tlcuxonmorus mpomax.

2. ConuansHO-IICUX0NOTHYeCKOe BIHSHEE: KOHGOPMH3M U BHYIIIAEMOCT.
3. MeTonpl BIUSHHA HA DMOIHOHATLHOE COCTOSHUE KIIMEHTOB.

4. Bunel, QyHKIIAH OOLIEHHSL.

Tema 2.10. Ilcuxonoruueckas
COCTABJIAIOINAA HOBEeACHHUHA
Cy0ObeKTOB TOProBbIX
NPOLECCOB.

Conepixanue

1 Ilcuxonoruyeckas coCTAaRIAIOIAs TOBEACHUS IOTpeOHTENEH.

2. IIponece hopMUpOBaHUS OKYIIATEILCKOTO PEIICHHSI.

3. Ilcuxonoruyeckue MeXaHU3MBI BO3JEHCTBHSI TOPrOBOTO pabOTHHKA Ha ITOBEICHHE
norpeburens.

IIpakTHYeckHe 3aHATHSA:

1. Ilcuxomornyeckue MeXaHU3MbI BO3ICHCTBHS TOProBOro pabOTHHKA Ha MOBEICHUE
noTpeburess.

2. Ilcuxonornyeckui Kiumar Mara3uHa.

3. Ilcuxonoruyeckue CBOHCTBA JIMYHOCTH.

4. MotuBauuoHHas cdepa IMIHOCTH € MPOodeCcCHOHATHHOM AesSTeIbHOCTH.

CamocronTenbHas pabora:

1. IloBeneHuenorpedbureneHunoTpeOuTeNECKHIABHIOOP.
2. MOTHBEI IOKYTIKH.

3. IoxymarensCkuii CIPOC M MOKYTIATENECKHE HHTEPECH.
4. MaccoBble COLMAIBHO-TICUXOIOTHYECKHE SIBIIEHHSL.
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Tema 2.11. ITHKA H KYJbTYpPA
npexnpHsSTHi 001IecTBEHHOT0
NHTAHHSL

Copep:xxanue

1.9TuKa ¥ KyneTypa paboTHHKA 00IIECTBEHHOIO MUTAHHM.

2. DTHUYecKHe OCHOBBI TOPrOBJIX B OONIECTBEHHOM IMUTAHHH. DTHYSCKHE TIPUHITHATIEI
11po)eCCHOHANIBHOIO MTOBe/IeH s pabOTHHKA OOIIECTBEHHOTO ITHTAHMA.

3. PeueBoii 3THKeT pabOTHUKA MPEATIPHATHI OOINIECTBEHHOTO ITHTAHUS.

IpakrHyeckue 3aHATHSI:

1. DTHUKA ¥ KYILTypa NPeIpUsSTHl OOMIECTBEHHOTO ITHTAHMS.

2. DTHKa U KyIbTypa IpeJIpUsSTHii 0OIECTBEHHOrO MUTaH|s (TECTHPOBAHMUE).

3. VYpopeHb BlaJeHHs HeBepOaIbHBIMH KOMIIOHEHTAMH B [IPOLECCE AEJIOBOr0 OOIICHHSs
(TecTupoBaHme).

4. Bam ctuns genoBoro obmenwus (Mrpa-TpeHuHr).

CamocrosiTesibHas padora:
1. DTHYecKHe MPUHIUIEI TPOQeCCHOHATEHOTO MOBeJeH s paboTHHKA ODIIEeCTBEHHOTO
ITUTAHHA.
2. PeueBoii 3THKET paboTHHKA OOIIECTBEHHOTO MTUTAHHUS.
3. OtukeT Mopanbuble HOpMbL. CTpykTypa atHkeTa. HOpMEI B 1ipaBuiia coBpeMEHHOIO
ITHKETA.
4. Manepa nosenenusi. Kynerypa peds -pedeBoii STHKET.

Tema 2.12. Ilcuxonorus
KOJIJIEKTHBA
H PYKOBOJCTBA.

Conep:xanue

TpynoBele KONIEKTUBLL U OCOOCHHOCTH B3aMMO/ICHCTBHS B HUX.
Opranuzanus. I'pynna. Kommextur. Kinaccudukarms u CTpyKTypa Majoil TPYIIIEL
[TonoxxeHue UHIMBUJIA B TPYIIIIE.

Pazputve HedopManbHBIX OpraHuM3alMii ® WX  XapaKTepuUCTHKA. [IpHYHHEI
BO3HMKHOBEHHUSI, yIIpaBleHHe HepopManbHOll opranusanueii. [Tonsitue kojulekTiBa. Y ClIOBHS,
IIPH KOTOPBIX TpyIIa IpeBpamiaercs B KOUIEKTHB. COIUabHO- NCHXOJOTHYECKHH KIMMAT
rpyninsl. Gakropsl, GopMupyromue OJIaronpUsTHBIE COLHATBHO- ICHXOJOTHYECKHHA KIHMAT.

BiusiHMe CcOIHaNbHO-ICHXOJIOTMYECKOro KiIMMara Ha 3()QEKTHBHOCTH JESTENBHOCTH H
YAOBIETBOPEHHOCTE TpymoM. Ilpodeccuonansras ananrarps.

HpamnquKne JaHAITHA:
1. FPYHHOBB.H CII04eHHOCTE. CINIOYEHHOCTH H COBMECTHMOCTb.
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JlupepctBO M PYKOBOACTBO, pPa3iH4YHE ITHUX MOHATHH. MeTo/MKa BBISIBICHHS B TPYIIIE
nuepoB. BiusHue cTHIS MHIEpPCTBa Ha CILIOYEHHOCTh IPYIIIIAL

2. llomstHe rpynnoBoro pemieHusl. [ pynmoBble KOHGIMKTHI B MEXAHH3M IIPHHATHS
peLIeHu

CamocrosiTesbHast paGora:
1. Ilcuxonorus Manoi rpyIrisl.
2. MotuBanus THAEPCTBA U THIIBI JIMIEPCTRA.

Tema 2.13. Kondgukrbl B
JAeJI0BOM 00 IIeHHH.

Conepxanue

1. Tune! xoHGIUKTHBIX MU4HOCTeH. TrHmonorus kondmukTHBIX moaekt (P. BpaMcon).
2.Crparerus. TakTuka ¥ IpaBuUiIa TOBEICHHS B KOH(IHKTAX.
3. [IpaBuna noseneHus ¢ KOHQIMKTHOH THYHOCTHIO. [Iprurna KOHPIHKTOB.

IIpakTHYecKHe 3aHSITHI:

1. IlpaBuna moseneHMs B yCIoBUsIX KOHGIUKTA. TUHONOrHS B KOH(QIUKTAX.

2. lloBenenue KOHPIUKTHOM JUYHOCTH. J[HHAMUKA B KOH(DIMKTaX.

3. IIpobnema kKoH(PIHKTHOCTH B chepe 00IEeCTBEHHOTO MUTAHUS.

4. IIpobnema KOH(PIUKTHOCTH B chepe 00IIeCTBEHHOrO MUTaHMs (TECTHPOBAHHE).

CamocroniTesbHas pabora:

1. IIpuYHHBI MEXITHYHOCTHOTO KOHQIIHMKTA.

2. CyObeKkTHBHAS NPEAPACIIOIOKEHHOCT K KOH()IMKTaM.
3. Konexkc nosenenust B KOHIIHKTE

4. Tunuunele omubKu KOHPIUKTYIOMETO YeI0BeKa.

Tema 2.14. THKO-
ICHXOJIOTHYEeCKOe
COMPOBOKICHHE MpoIecca
MOKYIKH.

Conep:xanue

IIpueM knmMeHTa W yCTaHOBIEHHE KOHTAKTAa. BBIIBICHHE MOTPEOHOCTEM U BHICIYIIMBAHHE
KnueHTa. TUIEL ClaymaHus: MacCHBHOE, U30HpaTebHOE, aKTHBHOE.

AprymeHTauus U peacTaBleHue ToBapa. [[Ba (hakropa apryMeHTalMu: PUTOPUKA H
ybexenue, obmue coseTsl. OTBETH HA BO3MOXKHEIC BO3paKeHUs. [IpaBria Bo3paXkeHus.
Habop rpreMoB, OTHOCSIIMICS K 3aBEPIICHAIO AKTA KYIUIH-IIPOIAKH.

IIpakTHyeckne 3aHITHSA
1. DTHKO-TICHXOJIOTHYECKOE COIMPOBOMKACHHE MTPOIIECCa MOKYIIKH.

2. DTHKO-TICHXOJIOTHYECKOE COMPOBOXKICHHUE IPOIecca MOKYIKH (TECTHPOBAHHE).
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3. Tunuumele MofenH MOBENEHHUA Ha IEPErOBOpax, UX BIMsHUE Ha (DOPMHUPOBAHHE OTHOIIEHUH
MEX/Ty MapTHepaM.

4. Jlenosoii atuxer. [lopenenue B yupexxnenun. Tenedonusri otuxet. [lenmoBas nepenucka.
CoBpeMeHHBIH 3THKET U JIEIOBOH MPOTOKON. OCHOBHEIC BH/IBI DTHKETA.

CamocrosiTensHan pabdora:

1.IlpaBuna ycTaHOBIIEHHS] KOHTAKTA C KJIMEHTOM.

2. IIpaBuna BBICITYIIHBAHHA KITHEHTA.

3. IIpaBuiia BO3paXkeHHsl.

4. PexoMeHJaUH K 3aKJIIOYEHHUIO CEJIKH.

5. Tunel MUAEPOB U pa3IMYHBIE CTUIH PYKOBOJICTBA.

6.0co0eHHOCTH KOJUIEKTHBOB NPEIIPUSTHH 0OINECTBEHHOIO MUTAHHUS.

7. Ocobenrocty U GYHKIHH YIIPABIEHYECKOrO ODIEHHS.

8.llkana yenoseyeckux orHomeHud. [Icuxonorudeckue npueMsl (popMHUpOBaHHMS

aTTpPaKIHH.

Tema 2.15. UMk paboranka
Oﬁ[IlBCTBBHHOFO NMUTAHMA.

Copepixkanue

1. Amupx paboTHHKA 0OIIECTBEHHOTO MTHTAHHA.

2. Mvumx npeanpuatys o0MIeCTBEHHOTO IMHTAHMSL.

3. Pa3HOBHUHOCTH U XapaKTEPUCTUKU UMHJKA NPEANPHUITHN 00INECTBEHHOTO MTHTAHKS.
4. UMUK JIEJIOBOTO YeJI0BEKa.

CamocrosiTennbHas padora:
1. Vmumx meHemkepa.
2. Peueroil 3THKET TOProBoro paboOTHHKA.

Tema 2.16./lenoBoe obmenne u
€ro XapakTepUCTHKH.

Conep:xanue

1. JlenoBas becena, NeNOBBIE IEPETOBOPHI.

2.JlenoBele COBEIAHMS, AETOBBIE JHCKYCCHH.

3. IlpaBuina, KOTOpBIE MOMOTYT BaM YOEIUTE cobOeceIHUKA.
4.HaponansHbIe 0COOEHHOCTH MEPEroBOPOB.

IIpakTHUYecKHe 3aHATHS:
1.0cobeHHOCTH  MEXKYJIBTYPHOM  JIEIOBOM  KOMMYHHKAIMH. THIIMYHOE  IIOBEIEHHUE
IIPE/ICTABUTENICH DPa3sHBIX KYyIbTYp, HAllMOHAIBHBIE OCODEHHOCTH HEBEpPOANBHEIX CpPENCTB
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obmenust. HaunmoHanpHele YepTHl [JENOBBIX JIOJAEH: aMEPHKAHIBI, AHTJIHYAHe, HEMIIb,
(bpaHILy3bl, HTATBSHIIEL, AIOHIEL, KUTAHIIBI, POCCUSHE U JIp.
2. KyneTypa obuieHus no renedony, IeloBas KOpPpecnoHACHIIHS.

CamocrositeqibHas pabora:
1 .3HavyeHne MeXKYILTYPHOH NEIOBOH KOMMYHHUKALIMH. 2

2. XapaKTepUCTHUKU U TIPU3HAKH JICTIOBOTO ODINEHHSI.

KoncynbTauun 8
HaumenoBanue paziesioB
npodeccHOHATLHOTO MOAY. ISt Copepxxanue y4edbHoro MarepunaJa, JadoparopHusie padoThbl u . %
(ITM), MeKTHCHHMILINHAPHBLIX NpaKTHYeCKHEe 3aHITHS, CAMOCTOATe/IbHAs padoTa odyuarommxcs, -:a:::: oc]::)';f::i;
kypeoB (M/IK) u Tem KypcoBasi padora (mpoexT)
M/K.02.03 MeHeq:kMeHT H yIpaBJjeHHe MePCOHAIOM B OpPraHU3alusiX 00mecTBeHHOr0 MUTAHUS
Tema 3.1. Menex:xMeHT B cepe OcHOBHBIE TOHATHA MeHeKMeHTA. CyIIHOCTE YIIPaBJICHHUS 234
00IeCcTBEeHHOro MU TAHHS. 3HaYeHHE MEHEIKePCKOl MOATOTOBKY Ut OymyIueit npodeccun
Tema 3.2. MndopmanuonHoe Conep:kaHue
OGECHquH"e MEHEVESMEHER R Nudopmarus Kak OCHOBA MCHEDKMEHTA B cdepe 00IIEeCTBEHHOTO ITHTAHHUS. 2
COEPEOONIERIBEHRIIG, T TARL. J1e10npor3BOACTRO, YYET U CTATUCTHYECKAS OTYETHOCTh B OPraHU3alusX O0IIeCTBEHHOTO ITUTAHUS
Tema 3.3. I[lenenonaranue Kak Conepxanue
sl MEHE, eHTA. -

(hyHRIAS MerHemM [{enu MeHeKMEHTA B cepe 0DIIeCTBEHHOIO MUTAHUs: NOTPeOHOCTH, MHTEPECHl oTpebuTenei 2

KaK COIMAIbHASA OCHOBA 11 MOCTAHOBKH IIEJICH

Tema 3.4. IIpornosupoBanue u
JIAHHpOBaHHE KaK QyHKIHH
MeHe/KMeHTa.

Copep:xanue

MeTozs! MPOrHO3HPOBAHMS H INIAHUPOBAHUS Pa3BUTHS OOIIECTBEHHOTO MUTAHUS: CTPYKTYpAa,
cofiepXKaHHe, METOIBI pa3pabOTKHU, peaau3aliy LEeNeBbIX KOMIUIEKCHBIX Mporpamm. OpraHnusanus 6
BBINOJIHEHUS ¥ KOHTPOJIb pealli3alidy [EeNeBbIX KOMIUIEKCHBIX mporpaMm. CyInHOCTE, CTPYKTYpa,
KJTacCH(UKAIU B OPraHU3aIMsIX OOIECTBeHHOTO MUTAaHUsA. TeXHOIOr s BEIPAOOTKH U TIPHHATHS
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peI_HCHHﬁ B Opranu3anriIx OGMCCTBGHHOFO MATAHHA.

[Ipal{*rnqeclcoe JAHSITHE

Pemenne CHTYAllHOHHEBIX 3a0a4.

Tema 3.5 Opranuzanus Kak
(GyHKIHSA MeHETKMEHTA.

Copepxanue

Opranmsamnmu 0OIMEeCTBEHHOTO MTHTaHKsI KaK OTKPBITBIE CHCTEMBI: TIPH3HAKH U THITOJNOTHS B
OoTKphITEIX cuctem [1OIL

2 | OCHOBHBIE THIIBI OPTAHU3AMMOHHBIX CTPYKTYP OpraHH3alfi 00IECTBEHHOTO MTHTAHHS.
IIpakrHyeckoe 3ausITHE
1 | CocrarieHre cxeMbl OpraHM3alHOHHON CTPYKTYPHI IPEANPHSTHS OOIMIECTBEHHOTO MHTAHHS.
Tema 3.6. Pyxoroacreo kak Conepxanue
HKIMS MeHeKMeHTa. -
by a 1 | MoTtuBanus paGOTHHKOB OpraHHU3aIHi 001eCTBEHHOTO MTHTAHHUS,
2 | ®opmabHOE PYKOBOACTBO U HehopManbHOE JIMAEPCTRO B OPraHUu3alusiX O0IIECTBEHHOIO
IHTAHMS.
Tema 3.7. Ananus kak QyHKUHA Copep:xanne
MeHeKMEHTA., ~
K 1 | Monenu ananmnsa 3 peKTHBHOCTH AeSITeNFHOCTH OpraHu3alui 001ecTBEHHOTO THATAHHS.
2 | Cxema BHeIPEHHs NIEPETOBOIO OIATA B JEATEILHOCTE OpraHU3aIHil OOIIIECTBEHHOTO TTMTAHMSL.
Tema 3.8. Opranuzanus u Copep:xanne
TEXHOJOrHA TPYAA CIHEHUATHCTOB
. PYA 0 1 | HopmupoBaHHe Tpyaa B OTpacii OOIIECTBEHHOE THTaHHE.
opraHu3anmii o0mecTBEHHOTo 2

NHTAHHSL.

Opl"aHI/ISaHHOI-IHO-HpaBOBBIG OCHOBBI JCATCIIBHOCTH CIICHAIHCTOB.
TexHomnorus AemoBOro B3aUMOACHCTBUSA CIICIIHAIHNCTOR C(l)@pbl O6IJ_IGCTB6HHOI"O IMATaHHA.

Tema 3.9. Undopmanuonno-
peKJIaMHas AesiTeNbHOCTh
OpraHu3anuii 00IEecTBEHHOro
NMHTAHHS.

Copep:xanue

Ocobennoctu HHPOPMALTUOHHO-PEKIIAMHOM AEATENEHOCTH OTPACITH.
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Tema 3.10. KagpoBasi mo,mmruka.

Copepxanune

[

Tuns! KaZpoBOH MOTUTHKH. DTANBI OCTPOCHHS Ka/IPOBOM TOJIMTHKH.
KanpoBbie MEpOnpHsTHS U KaJIpOBasi CTpaTerus.
VYenosust pazpaboTKU KapOBOH MTOJTHTHKH.

Tema 3.11. MeTonn:
dhopMHpOBaHHS KAIPOBOro
cocrasa.

Coaepxanue

Ounenka noTpebHOCTH B IIEpcOHAse: NPUBICUCHHE KAHAUIATOB Ha paboTy B OPraHU3AIHIO, OIIEHKA
KaH/IM/IaToOB NP npueMe Ha paboTy. OCHOBHBIE METOIHKH OIICHKH IIEPCOHATA.

Conep:xaHue

N —

HeTpaI[I/II_[I/IOHHBIe METOOBI OLICHKH II€pCOHAA.
Apanus 3aTpaTt Ha OLEHKY II€pCcoHasIal 3aia4d M METOHHKH JIJIA OLEHKH IIepcoHaIa.

Coaepxanue

A anrarys nepcoHaa B OpraHu3aliy O0IeCTBEHHOTO MUTAHMS: [IOHATHE B CTPYKTYpa
ajanranyy. nepconana. Iloaxons! ananranyy nepcoHata B OpraHu3aiui 00IEeCTBEHHOTO MTATAHHS.

IIpakTH4eckoe 3aHATHE

OI.[eHKa HOTpe6HOCTH B II€pCOHAJIE «CocraBienue OTKprTOﬁ BaKaHCHH ».

PazpaboTka aHKeT U KPHTEPUEB ISl KAHIHIATOB.

Ponepast urpa: qupexkTop — KaHIH/IAT.

BN -

Paszpaborxka mnana agantamuy.

[N S T SO I I S

Tema 3.12. Meroant
NONIePAKAHHA
pabdoTocnoco0HOCTH NepcoHaa.

Conepaxanue

IToBplmIEHME TPOU3BOAUTENEHOCTH M HOPMHPOBaHHe Tpyaa. OneHka Tpy/a.
Artrectanus nepconana. GopMHpoOBaHHEe Ka[POBOIO pe3epBa.
IInanupoBaHHe Kapbephl: MPorpaMMa CTHMYJIHPOBAHUS TPyIa, 00yUeHue repcoHaa.

Tema 3.13. O0y4enune nepcoHasaa.

Coneps:xanue

[

Obyuenue nepconana: (GOPMEI ¥ METOIBL, KIACCH(PHKAIIH METOIOB O0YYEHHMS.
ITpunuune! 00y4yeHHs IepcoHaNa B OpraHH3alusIX O0IEeCTBeHHOrO MHTaHMs: POJIb
HACTaBHHYECTBA B 00y4eHHH Ha paboueM MeyTe.
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JInuHast OTBETCTBEHHOCTH PAOOTHUKOB B 00NACTH 00YYEHHUS: OIIEHKH Pe3yJIETATOB B 00yYeHHH Ha
pabouem Mecre.

Hpamnqecxoe JaHATHE

) —

Tpenunr «npodeccruonanbHast mo0e3HOCTE ».
Cutyanmu «3a npegenaMmy KOMIIeTeHIMH» opuIuanTa.

Tema 3.14 .OpranuzanuoHHbIe
OTHOIIEHHS B KOLIEKTHBE.

Copep:xanue

®opmHUpoBaHHE KOJIIEKTHBA B OPraHU3alMsIX ODIIECTBEHHOIO MUTAHUS: CTAIHK (hOPMHPOBAHHS
KOJUIEKTHBA B OPTaHU3AIMSIX OOIIECTBEHHOI'O [TUTAHHSL.

B3aumooTHOIIEHHE COTPYAHUKOB B OpPraHU3aLUsIX 00IIEeCTBEHHOro MUTaHust: 3(ppeKTHBHAS
KOMMYHHKAIHs1, 0cOOEHHOCTH Ipoliecca komMmyHukarmu Ha [TOIT.

Tema 3.15. JlenoBoe u
yIpapjieH4YecKoe o0IeHHe.

Conep:xanue

oy

[Tonsitust, GOpMBIL M POIIE AETOBOro 0OIIEHHS: a3kl 1ETOBOTO OOIIEHHS.
TexHuka BeileHHs IETOBEIX IIEPETOBOPOB: PONL OOIIEHHS [UISl COBPEMEHHOIO MEHEKEPA.
®opMbI 00IIeHUS: NeTOBBIE OeCe b, COBEIIAHUS H HX BHJIBL.

Copep:xanue

ITpaBuna BeneHuss Oecen W coBemanuil: ¢akTopsl noBemmeHHs 3(PPEKTHBHOCTH JIEIOBOIO
oO0IIeHHs, TEXHHKA TeNle()OHHBIX IIEPETOBOPOB.
HenoBoe obmmenue MeHemepa ¢ norpedurensmu yeryr Ha [TOIT.

[Ipalcrﬂqeucoe JAHATHE

[IpoBezieHre COBEIIAHU.

Tema 3.16. PykoBoacrso:
BJACTH U JIHAEPCTBO.

Conep:xanue

Bnacte u BusHue: BHAEL BJIACTH, TUACPCTBO, CTHIIL YIIPpABIICHHA.
Opranusauuormoe I[MOBEACHHE: MOJEITH OPraHru3alMOHHOIO IMOBENCHHA.

Hpamﬂqecxoe 3aHATHE

Perenus 3a1a4 Ha BBISIBJICHHE CTHIIEH YIPaBJICHUA.

Ilowmck IOAXOOO0B K THAEpaM.
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Tema 3.17 .OpraunzaumoHHoe
NpoeKTHPOBAHHE.

Conpep:xaHue

[u—

JlenernpoBaHue, OTBETCTBEHHOCTD U [TOJHOMOYHSL.
CrpyKkrypa ynpapaeHHUs  THHEHHO-DYHKIIMOHAIbHAS JIABH3HOHAIBHAS, IIPOEKTHAS M MATPUYHAS.

l'[paKaneucoe 3aHsITHE

Penienue CUTYalMOHHBIX 3a/1a9 110 TeMe «Jleneruposanue .

[TocTpoeHne MoenH CUCTEMBI YIIPABICHHSI OPraHU3aLHCH.

Tema 3.18. Ayrcopcunr B
YHpaBJIeHHH MEePCOHAIOM.

Conepxanue

—

CymHocTh, 11eJId ¥ BUIbI ayTcopcuHra. OCHOBHOM MPUHIIAIL, LETTH.
[lonsitve TepMHMHA «ayTCOPCHHI» M HMCTOPHS €ro IPOUCXOKJeHHs. Pa3BUTHH ayTcopcHHra B
Poccun u npyrux crpaHax.

AYTCOPCHHT B YIIPABJIEHUH [IEPCOHAIIOM: OCOOEHHOCTH, IIPEUMYINECTBA U HEAOCTATKH.

HpamnquKoe JaAHATHE

O0630p phIHKA ayTCOPCHHTA.

CpaBHPITeJIIaHbIe OAaHHBIE II0 HCIIOJIb30BAHHIO ayTCOpPCHHIA pOCCHﬁCKHMH H 3&py6e}I(HBIMI/I
KOMITaHHAMH.

Tema 3.19. AyrnuielicMeHT B
yrnpaBJjieHHH MepPCoOHATOM.

Conep:xxanue

[

W M

AytnneiicMmenT. Llens aytrneiicMenTa. Bussl ayriuielicMeHTa.

AyTiuieficMeHT U 3aKkoH. [IpumeHeHue aytruieiicMenTa B Poccun.
VYenyru B paMkax — ayrivlelicMeHTa  (TIpe/uiaraeéMble B POCCHMCKHX — KOHCAJNTHHIOBBLIX
OpraHu3alHsX ). DTalbl IPOrpaMMBbl ayTIUIEHCMEHTA 11 OpraHH3allHH.

Hpam‘n%cmoe 3AHATHE

BricBoboxknenue INEpCOHAIAa U TEXHOIIOI'H ay’rnneﬁCMeHTa.

VYBOIBEHEHHE TTO HHHUITHATHUBC pa6OTHI/IKa HITH aAMAHHUCTpPAaITHH.

Tema 3.20. Ynpasienueckue

Conep:xanune
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pelIeHust. 1 | Ponp pemenuii B nponiecce yrpapieHus. Busl ylupaBleHYeCKHX pelleHHMIA.

2| IlpuHuMnsl ¥ NpaBHia MPHHSTHS YIPaBICHUSCKHX pPEUICHHH. JTansl nporecca pa3paboTKd H
NPHHATHS PEIIEHHH: JMarHOCTUKA IIPoOIeMBl (OLICHKA CHTYyalMH ), (POPMYJIHPOBKA OrPAaHHYEHHH H]
KPUTEPHEB, ONPEIEICHUE albTePHATUB (BbIPAOOTKA BAPUAHTOB PEIICHMS), OLCHKA AlbTePHATHB,
BBIOOp aJbTEPHATHUBEL, PEAIU3aLsl PEIIeHHH, KOHTPOJIb BBITOIHEHHS.
Conepixxanue

1 | Metoasl pa3paboTKH M INPUHSITHS YIPABIEHYECKHX pelreHuid. MeToqsl CHTYALMOHHOIO aHAJIM3a:
TOINAroBbId pa3bop cHTyauuH (KeHc-MeTOH), METO «MO3TOBOM aTakuy, METOI «KOHTPOJILHBIX|
BornpocoB» H Jp. llpomecc u Meroayka NMPUHATHS H peamH3allid YHPABICHYCCKHX PpELICHUN
METOIOM «MO3TOBOM aTaKkm».
Coaepxanue

1 | PacripesieieHue OTBETCTBEHHOCTH. OTBETCTBEHHOCTE MEHEIKEPA.

2 | OcobeHHOCTH Pa3pabOTKH M PEATH3ALME PEIICHHE B YCIOBUSIX HEOPEIEIEHHOCTH H PHCKA.
IIpakTu4eckoe 3aHATHE

1 [ IIpouece u MeTomuKa NMPHUHATUS M peaTH3alUH YIIPABICHYECKHX PEIIeHUHA METOIOM «MO3TOBOMH
atakuay». Pabora BkoMaume.

2 | Bemonuenue 3amanus «Most pupmay. Pabora B komaHze.

Tema 3.21. Kondmukrsi. Copepxanne

1 |Ilomatve o koudmukre. Kiaccudukamus xoudmukros. Kondnukraele cutyarum B
MEXUTHYHOCTHBIX OTHOIIEHHSX.

2 | Kon(nukTEl B KOJIEKTHBE, IPHYMHBI JETOBBIX (TIPOGheCCHOHAIBHBIX ) KOH(IMKTOB.

3 | McTo9HMKH KOH(IIMKTOB B OpraHH3aIHsIX.
Copepixanue

1 | O6BbexTHBHEIC B CYOLEKTUBHBIE IPHYUHEL BO3HHKHOBEHUs KOHDIMKTOB. Bu/ibl KOH(IMKTOB.

2 | MeTozbl M TEXHOJIOTHH YIIPABICHUS KOH(DITHKTAMH.

3 | Oramel ¥ criocodB!I pa3penreHust KOH(IMKTHBIX CHTYalrit. MeTombl paboThI ¢ IIPOBOKALHSIMH.

4 | HopmatuBHOe  perynupoBaHue  KOH(IHMKTOB.IIO3UTHBHEIE W HEraTHBHBIE  IOCIEACTBHA
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KoH(pUKTOB. [Ipenynpexaenie KOHPIUKTOB B OpPraHU3aIHsIX.

Conepxxanue

Pone xonnekTuBa B MPEONONEHHH KOH(IUKTOB, PEINArOIas pojib PYKOBOJHUTENS B pa3pellcHuN
KoH(IHKTA. PexoMeHIalmu [Uist paspenieH st IeIOBBIX CIIOPOB.

ITHKA pelleHus CIIOPHBIX BOIIPOCOB H KOH(IMKTHBIX CHTYAI[HA.

Onpenenenue ypoBHs KOHQIMKTHOCTH JIMYHOCTH U €€ CTPECCOYCTOMYHBOCTH.

Tema 3.22. Ctpece.

Conep:xanue

Crpecc:nonarTue, Mpupoja, MPUYMHE BO3HHKHOBEHHS. B3aMMOCBsI3b KOH(UIMKTA U cTpecca.
[losuTuBHBIC MHETaTHBHBIE cTpecchl. Ilcuxonormdaeckuit u ¢usnonorunyeckuit crpecc. CriocoObl
npeaynpexaenusicrpecca. CriocoOsl MOHMKEHUS YPOBHSI CTpecca.

MeTozibl ICHXOMOrMYECKOH CAMOPETYISIIHH U YIIPaBJICHUE CTPECCOM: Da30BbIE TEXHUKH
HBCIIOMOTATEJIbHBIE CPEICTBA.

Coaepxanune

«Moneparopsl crpeccar ((pakropsl, OcaabIsIOUMe CBI3b MEXKIYBO3IEHCTBHEM Cpedbl (CTpeccoM)
Y BHYTpEHHEH peakuuei yenopeka). MeTonbl yrpaBleHus NCUXUISCKUMUCOCTOSHHASAMH U
CTpecCcaMH.

ATNTOPUTMEI CTPECCOYCTOHYHBOCTH.

®opMHpPOBaHHE HABBIKA YBEPEHHOTO IOBEACHHS B CJIOYKHBIX CHTYAITHSIX

HpalﬁTl’l‘leCKOG 3aHATHE

@DopMEpOBaHHE HABLIKOB YIIPABIATH COOOM B KOH(IMKTHO! CUTYaIMH.

HayuuTk nosib30BarTbes MpaBUIaMy BHIXONA U3 KOHGIMKTHON CHTYALIUH.

Tema 3.23. CamoMeHeIKMEHT
PYKOBOIHTEIIS.

[y

(WS o0

Conepixanue

CaMoMeHeKMEHT pyKOBOIUTEIIS: €ro OCHOBHEIE cocTapisiromue. [Ipoucxoxienne
caMOMEHEHKMEHTA.

OrpaHquHmr CAMOMCHC/DKMEHTA.
Heo0x0auMocTEHBO3MOKHOCThPEANTM3aIMHACIIEK TOBCAMOMEHE IKMEHTA.

Tema 3.24. Talim-MeHeIKMEHT.

b —

Coaep:xanue

OddexrrrOCTE TpYHa MeHemkepa: Pesxxum tpyna. Taiim-menemxment. [Ipobnemsr ynpasienus
BPEMEHEM.
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IInanupoBanue padboThl MEHEIMKEPA: OCHOBHBIE HAIIPABIEHHMS YIIYYIIIEHHS UCIIOIb30BAHHS
BPEMEHH.
Opranuzanus pabouero aHs, pabodyero MecTa: KOHTPOJIb HCIIONB30BAHKUS BPEMEHH.

Tema 3.25. DdpdexTHRHOCTL
Tpyaa MeHeKepa.

Copepxanue
O dexTHBHOCTE TPya MEHEDKEPA: OCYIIECTBICHHUE MEP TI0 COXPAHCHHUIO U YKPEILTEHHIO

3JI0POBbs, PAallMOHANbHAs OPraHH3alHs OTBIXA, HAIIPABIICHHAS HA MIPEIYIIPEK/ICHHE YTOMIICHHSL. 4
2 HuuButyansHBIH TOXO0M K OPraHU3aliH OTABIXA: OHONIOrHYeCKHe PUTMBI XKH3HH U TPYJIA,
yTpaBleHUE HMH.
IIpakruueckoe 3aHATHE
1 | AyrorenHas TpEHMPOBKA IS IPEIYTIPEHKICHUS U CHATHSI YTOMJICHHUS. 7
Vnpasnenue crpeccoM. [lonsepskennocTs cTpecey. Kak cipaBurbes co crpeccoM. [Tpodmmakraka
cTpecca.
2 | Henosas urpa: UMUK COBPEMEHHOIO PYKOBOUTEJISL. -k
3 | Texauka TMUHOH pabOTHL: € B3ATH HEAOCTAIONIEE BPEMSI. 2
Tema 3.26. AyauT ynpaBiaeHust Conep:xanue
n€pConANOM. 1 | Aynur mepcoHana:uenb M 3a7add ayniuTa [IepcOoHaNa, MPUHIMIILL ay[uTa [epCOHAla, OCHOBHBIE| 2
IapaMeTpEl ayquTa KaJpOBBIX IPOIECCOB,KIacCH(HKAIIUS THIIOB AyIHUTa MEePCOHAa
IIpakTH4YecKoe 3aHATHE
1 | Juarnoctuka paboTsl ¢ IEPCOHATIOM. 2
Camocrositen-Has padora npu u3ydenuu pasaena [IM 58

1. Cucremarudeckast mpopaboTKa KOHCIIEKTOB 3aHATHH, Y9eOHOH H CIlelUanbpHOM TuTeparypsl (110 BopocaM K naparpadam, riaBam
yueOHBIX T0co0Ouit, COCTABIEHHBIM IIPETIOIABATEIISIM).

2. lloaroroBka K IMPakTHYECKHM 3aHATHAM C HCIIONB30BAHHEM METOIMYECKHX PEKOMEH IAlUi npenogaeareis, ohopMIeHHE
NPaKTHYECKUX paboT, OTYETOB M MOATOTOBKA K 3allHTe.

IIpuMepHast TEeMATHKA BHeAy[ITHTOPHOH CaMOCTOSTEILHOH paboThI:

Ll el s

Konnenuust yrpasieHHusl [IEPCOHATIOM

CouuanpHbIi 1 3KOHOMHYECKHH KOHTEKCT TPYIOBOH MUTPAIHH (BHYTPEHHEH U BHEIIHEH).

MurpanuuonHas nonutuka Poccuu.

ITporuo3upoBanye YUCICHHOCTH K IPO(EeCCHOHAIBHOM CTPYKTYPHI YEJTOBEUECKHX PECYPCOB.

Tenpenuuu Tpynoobecneyenus B Poccun vHa nepuox a0 2050 r. I'mobanuzarus: comMansHbIe MOCHEICTRHS H BO3/IEHCTBHE HA
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PBIHKH Tpy/a.

6. OOBEKT ¥ CyOBEKT YIpPaBICHHUs YEIOBEYECKUMH PECYPCAMHU Ha PA3IMYHEIX YPOBHAX YIIPABIECHUS ([IPEIIIPUATHE, PETHOH,
roCyHapcTBO).

7. OyHKUMU YIIPABIEHUS YENOBEYECKHMH PECYpPCaMHU.

8. BrIOOp cTpareruu yrpasieHus IEPCOHANIOM B OOIIECTBEHHOM ITHTAHHH.

9. TlonuTHka ynpaBIeHHS YeIOBEYECKUMH PECypPCaMHu.

10. 2Ku3HEHHBIH IAKIT OPraHU3alHH U YIIPABJIEHUS [IEPCOHAIIOM.

11. ITnanupoBaHue NOTPeOHOCTH B YEIOBEYECKUX PECypCax.

12. KaipoBbli MOHHTOPHHT.

13. MapKkeTHHT 4eJIOBEYECKUX PECYPCOB.

14. AyrcopcuHr.

15. Ynpasnenue paboyum BpeMeHEM.

16. Jlenogast orieHKa pabOTHHKOB (aTTECTALH).

17. KoprioparuBHBIE CHCTEMBI MOTHBALIMH TPYIA.

18. KommeHcalMOHHBIH MEHEIKMEHT B CUCTEME YIIPABIIEHHUS! YeJIOBEUYECKUMH PECYPCaMH

19. KopniopatusHas conpalibHasi OTBETCTBEHHOCTE DH3HECA.

20. Ilpodeccuonansroe 00yueHue pabOTHUKOB Ha IpeanpusTHH. KoyuuHr, HacTaBHHYECTBO U p.

21. Onpenenenue ko3 QuIHEHTa YETOBEUECKOr0 pa3BuTHs. 23. ViIpaBiieHHe YeIOBeUeCKUMH PECYPCaMU HAYKOEMKHX ITPOU3BO/CTE.

22. Opranu3allHOHHOE IIOBE/ICHHE B CHCTEME YIIPABJIEHHS YSTIOBEUCCKUMH PECYPCAMH.

23. Cucrema TPYIOBBIX OTHOLIEHHH B YIIPABIEHHUS YEIIOBEYECKUMH PECYPCaMH.

24. AHTUKPU3HCHOE YIIPABICHHS YEIOBCYECKUMHU PECYPCaMH.

25. MapkeTHHIoBasi KOHUEMIHS YIIPABJICHHUS [IEPCOHATIOM.

26. MeTonp! ITAaHUPOBAHHS YHCIIEHHOCTH IIEPCOHAIA.

27. KanpoBsasl IOMMTHKA OPraHU3aluy | €€ 0COOEHHOCTH Ha COBPEMEHHOM JTalle.

28. OneparuBHBIH TTaH paboTHI C TIEPCOHATIOM.

29. Crparerudeckoe IUIaHUPOBaHHE ITEPCOHATIA.

30. Hatim paDOTHUKOB OpraHu3alyy, METOIb 0TO0pa, aHaH3 PPEKTHBHOCTH.

31. CymHOCTh M METOZBI IETOBO OLIEHKH TIepCOHATIA.

32. Conpanu3anus ¥ TpyAOBas aJanTtalis [epcoHaa.

33. Kaprepa paOOTHHUKOB OpraHM3alMi: IUIAHWHPOBAHKE U POOIEMEI Pa3BUTHI.

34. Atrectanus nepcoHala: CyIHOCTh, MPOLEIypa MOBEACHHS.

35. OcHOBHBIE HAIIPABICHHS X METOIBI OLICHKH YPOBHS HCIIOJL30BAHKS IIEPCOHANIA B OPraHH3alHH.

36. 3ua4enue ¥ NPUMEHEHHE NICUXOJIOIHYECKHUX 3HAHUHN B IIPAKTHKE YIIPABICHHS TIEPCOHATIOM.
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37.1lpaBoBoe obecrieueHHE CHCTEMBI YIIPABICHHs [IEPCOHAIOM: CPABHHTEJIBHBIN aHAIH3 TPYLOBOTO 3aKOHOJATEILCTBA PA3HBIX CTPAH.

38. Ponb pyKoBOZUTENEH B pEAIM3ALIMH CTPATETHH U KaJPOBOH MOTHTHUKH YIIPABICHHS TIEPCOHATIOM. PeriaMeHT CHCTEMBI yTIpaBIIEHHS
[EPCOHATIOM.

39. MeToap! yIipaBiIeHUs IEPCOHANOM, UX KITacCH(HKALHS U COepIKAHHE.

40. OpraHu3allMOHHAS CTPYKTYpa YIIPaBICHHUS IEPCOHAIIOM: UX BH/IBI H OCHOBBI IPOEKTHPOBAHMSL.

41. 3arparbl Ha IepCOHa: X BUBL, BIHAIOUIME (PAKTOPEI H METO/IBI OIIPEICIICHHU.

42. KagecTBO TPYIOBOH MU3HH MIePCOHAA: CYNTHOCTB, COCTABRIISIOIINE U IOKAa3aTeNIH OIIEHKH Ha TPEANPUATHAX OOIIECTBEHHOIO
IMUTAHMS.

43. Opranuzanus BHyTpH(QHUPMEHHBIX COLMAIIBHBIX IIPOrPAMM MOMOIIH PabOTHHKAM OpraHH3aLHH: OTEIECTBEHHON U 3apyDe/KHbIH
OIIBIT.

44 IIpobneMsl ¥ NpaKkTHKA IPUMEHEHHUS COLHOJIOMYECKHX METOJIOB B YIIPABJIEHHH TIEPCOHAIOM.

Kypcopas pabora (npoexTy) 28
1. OsHaxomieHue ¢ TpeDOBAHHSIMH K OPOPMIICHHIO U CONEPIKAHMIO KYPCOBOH pabOTEL.
2. CocraBneHue [J1aHa KypcOBOH paboThI.
3. CocraBneHue BBOAHOH YacTU KypCOBO# pabOoTEI.
4. Amnanmus Marepuasa TEOPETHYECKOH YacTH KypcOBOi pabOTHL.
5. HupuBuayaibHBIE KOHCYIBTALMH 110 COIECPIKAHUIO TEOPETUIECKON YaCTH KyPCOBOM paboThL.
6. Amnanus mMarepuana NpaKTHYECKOH YAaCTHU KypCOBOit pabOTEL
7. HunusupyanbHBIE KOHCYIBTALIMH 10 COAECPIKAHUIO IIPAKTHYECKOH YaCTH KYPCOBOM pabOTEL
8. Cocrasnenue 3aKIIOYUTENBEHOH YaCTH KYPCOBOH pabOTHL
9. 3amuTa KypcoBoi pabOTHL
IIpouzBoacTBeHHAS MPAKTHKA. 273

Bujasl pabor:

BBoaneni HHCTpyKTaX (OXpaHa Tpy/a, TeXHHKa Oe30MacHOCTH, MOXKapHast 0€30IIacHOCTE, IIPABUIIA BHYTPEHHErO TPYAOBOIO
pacropsijika);

OpraHuzanyu 1 IPOBEPKH MOITOTOBKH 3aJ1a 0OCTY)KHBAHUS K IPUEMY TOCTEH;

Ynpagnerus paboTol opHIHaHTOB, 6apMEHOB, COMENBE H APYTHX PAOOTHHKOB MO OOCITYKHBAHHIO MOTPEOHTENENH;
Onpenenenus NOTpeOHOCTEH B TPYIOBBIX pecypcax, HeOOXOAUMBIX ISt OOCITYKHUBAHMST;

Bribop, opopmirenue 1 ucnonb3oBaHue HHGOpMAHOHH(X pecypcoB (MEHIO, KapThl BUH M KOKTE#Iei) B mporiecce 00CIyKUBAHMS;
AHanu3 NPOU3BOJICTBEHHBIX CUTYAL[HIA;

Ouenka kauecTBa 0OCITY)KUBAHUS U MOATOTOBKA MPEIOKESHHUH [0 €r0 MOBBIIIEHHIO.

Brimonxenue paboT o 0HOM KT HECKOIBKUM IpodeccusiM paboymx, JOIDKHOCTIM CityKammx (0(UIHaHT):

— HaKpBIBATh U BBIIOJHSTH [IPEBAPUTENBHYIO CEPBHPOBKY CTOJIOB;
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—3aMEHSTh CKATePTH U cal(peTKH 110 Mepe UX 3arps3HEHUS;

— C/IaBATh MCIONB30BAHHYIO TOCY/1Y, NPHUOOPEL, cTONOBOE Oelbe, HATHYHBIE TEHLIH, YeKH, TAJIOHBI, HEPEATH30BAaHHYIO IPOIYKLIHIO U
TOBAPHI;

— OpraHH30BBIBATE, OCYIIECTRIATE H KOHTPOIMUPOBATH IPOLECC MOJATOTOBKM K 0DCITyXKHBaHHIO;

— monbHpare BHABI ODOpyHOBaHus, MeOenw, MOCyAbl, MpHOOpOB, OEIbS M pacCUMTHIBATE HMX HEOOXOIMMOE KOIHYECTBO B
COOTBETCTBHM C THIIOM H KJIACCOM OpraHU3alHH OOLIECTBCHHOrO TUTAHHS;

— OpraHU30BBIBATH, OCYIIECTBISATE H  KOHTPOJIMPOBATE Mpolece 00CTyKUBAHHS C HCIIOIB30BAHMEM Pa3jIMYHBEIX METOIOB H IPUEMOB

ojaud OJIIOJ M HAMTKOB, TEXHHKH II0JIa4M [POAYKLHHU U3 cepBHC — Oapa, mprHeMoB cOopa UCIONB30BAaHHON MOCYBI H  IIPUOOPOB;
— OCYIIECTBJIATE PACYET C [TOCETHUTEISIMH;

— IPUHUMATH PAIlMOHAIBHBIC YIPABICHYECKUE PELLECHHS;
— NPUMEHATH PHEMBI JIETIOBOr0 M YIPABICHYECKOTO OOIMEHH B NPO(hecCHOHANBHOMR NesTeNbHOCTH;
— peryIupoBaTh KOH(IMKTHBIE CUTYallM B OpraHU3alliHy;

— ONpelensaTh YHUCICHHOCTH pPAbOTHHUKOB, 3aHATHIX OOCHYXKHBaHHEM, B COOTBETCTBMH C 3aKa30M H  YCTAHOBJIIEHHBIMH
TpeOOBAHUIMH;

— BRIOMpATh, OGOPMIISITE M HCITOJIB30BATH HH(OPMAI[HOHHBIE PECYPCHL,

— HeoOXxOoMMEIe i 0DecIeYeH st mporecca 00CIyKHBaH!s B OpPraHu3alusX 00IEeCTBEHHOrO MUTaH!S;

— COCTABJSTH ¥ OOPMIIATH MEHIO, KAPTHI BUH U KOKTCHICH, OCYIIECTBISITE  KOHCYJIBTHPOBAHHE NOTPEOUTENEH;
— OMpeNeNATh U AaHAM3UPOBATE MOKa3aTelHd SQQeKTUBHOCTH 00CIyKUBaHUs (IIPUOBLIL, PeHTa0EILHOCTS)
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3. YCJIOBHS PEAIUBAIIMU ITPOI'PAMMBI TPOPECCHOHAJBHOI'O

MOIYJLA

3.1 MarepuaabHo-TexHu4eckasa ©0a3za, HeoOXoaumasi Aas OCYILIeCTBJICHHSA
00pa30BaTeIBHOrO Mpouecca 1no NpodeccHoHaTLHOMY MOIYJII0
Peanmmzanus yuebHOM MUCLMIUTMHBI IpPEANIoNaraeT Halu4yue y4deOHbBIX KaOHHETOB:
aymuropuii. O00opyI0BaHHE ¥ TEXHUYECKHE CPENICTBA YIeOHOro kabuHeTa (ayIUTOPHH):

Opranuzanus
o0CITy)KMBaHHUs B
OpTaHU3alHIX
00IIeCTBEHHOTO
THTAHUS

Kabuner opranuzanuu
obciyKHBaHUS B
OpraHu3almax
06LIECTBEHHOI O MU TAHUS
350063 r. Kpacuoaap
yi. Mupa, 29,

ayn. 6

VYuyebHast MeOelnb M CHCTEMBI XpaHEHHs (IOcKa
KJIacCHas, CTOJ M CTYJ MpernofaBaTensd, CTONBl M
CTYNbsl YUYCHHUECKHe, IKahbl IS XpaHCHHA
y4eOHBIX mOcoOuil, CHCTEMBI XpaHCHUS TabIHIl U
IJIaKaTORB);

TEXHU4YeCKue cpefacrsa oOydenus (HOYTOyK
IpernojgaBaTens — 1 IOT., BUACONPOESKTOp — 1 ImIT.,
sKkpaH — 1 1mT., munensnorHoe [10);
JIEMOHCTpAIIHOHHbBIE yueOHO-HATIAIHEE TOCoOus
(KOMILIEKTBI CTEHI0B, KOMILIEKTHI Ta0IH);
3JIEKTPOHHBEIE CpeacTBa OOydYeHHS (3TEKTPOHHBIE
HaTJIsAHbIE T0c00us, yueOHBIe BUICODHIBME]).

KabuneT opranuzaiuu
o0CITy’)KMBaHHA B
OpraHu3aIugX
00IMeCTBEHHOTO MUTAHHS
Kombunar
CTYJCHYECKOTO ITUTaHHS
(KCII)

350040 r. Kpacnonap

yi. CraBpononbekas, 149

OOGeneHHBId 3an (CTOMBI, CTYJIBS), THHHH Pa3fadl
C TIONOTPEBOM TOPSYMX ONFOA H OXJIAXKIACHHEM
XOJIOIHBIX 3aKyCOK, KaCCOBBIH ammapar, CTOJIOBasA
nocyga W OpuUOOpEl, IMOMHOCHEl, TENEKKH JUIA
oQUIMAaHTOB, MOEYHBIE  pAKOBHHBI, JHHHA
rapaepoba.

[Tecuxonorus U
3THKA
npodeccHOHaIbHON
JIeATEIBHOCTH

KabuneT ncuxonoruu u
ITHKH
npodeccHoHaNbHON
NESITENBHOCTH,

350040 r. Kpacronap
yi. Jumutposa, 200,
ayn. 502

YyeOHast Mebenp M CHCTEMBI XpaHEHHs ([IOCKa
KJIacCHas, CTOJI M CTYJl IIPENoJaBaTells, CTOJBI H
CTYyNbsS Y4YeHHWYecKHe, IKadel [UIi XpaHEHHA
yueOHBIX OcOoOHH, CHCTEMEl XpaHEHHs TaOmHIl H
MIJIAKATOB);

TEXHHYECKHE cpelcTBa o0ydeHus (pabodee MeECTO
IIPENO/aBaTeNd:  KOMIBIOTED  IIPErojaBaTeis,
HHTEpaKTHBHASA J0CKa, TuleH3noHHoe [10);
JIEMOHCTPAIOHHbIE Y4eOHO-HArsHBIE 110CO0HA
(cTeHBI, KOMILIEKT TabIIHIT);

3JIEKTPOHHBIE CpejcTBa 00ydeHHs (IIEKTPOHHBIE
HarJIAIHbIE 10c00Hs, yaeOHEIe BUICO(QHIBEME).

MeHeIKMEHT H
yIpaBJieHHe
MIEPCOHAJIOM B
OpraHu3anusx
0DIIIECTBEHHOTO
[THTAHUS

Kabuner MeHeKMEHTA U
YIIpaBJIEHHUS IIEPCOHAIIOM,
350063 r. Kpacuonap

yi. Mupa, 29

aym. 8

VYyebuas Mebenb M CHCTEMBI XpaHEHUs (JOCKa
KJTacCHAas, CTOJM H CTYyJI NPEenojaBaTessd, CTOJBI U
CTYylbs Yy4YeHHWUECKHe, IKadbl [UIs XpaHEHHS
y4eOHBIX TOCOOHH, CHCTEMBl XpaHeHHs TabIHIl
MJIaKaTOR);

TEXHHYeCKHe cpenctBa oOyueHus (HOYTOyK
mperojaearens — | mT., BUAEONnpoekrop — 1 mr.,
sKpaH — 1 mT., munen3uorHoe [10);
JEMOHCTPALHOHHbIe y4eOHO-HaIJIAAHBIE IIOCOOHA
(koMmriekT creHZoB: "CHcremMa MEHEIKMEHTa
kagecTta', "VIHBECTHIMOHHEIH MCHCIDKMEHT',
"MeToJEl 3§ CTHIIH yIIpaBJIeHus",
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"OpraHu3alHOHHEIE CTPYKTYpPBI  yIpaBieHus",
"MoTuBaIys qesITeNbHOCTH COTPYAHUKOB').
SJIEKTPOHHEIE CcpefcTBa 00y4eHHA (MEKTPOHHEIE
HArJIs/IHbIE TOCO0H,

yueOHBIE BUACODHIBMEI).

3.2 [lepeyeHb HE0OX0AUMOr0 MPOrPAMMHOI0 OGeceYeHH

e OmnepanmonHas cucrema Microsoft Windows 10 (mor. Ne73—-AD®/223-D3/2018 ot
06.11.2018, cornamenue Microsoft ESS 72569510);

e [laker nporpamm Microsoft Office Professional Plus (mor. Ne73—-AD®/223-D3/2018 ot
06.11.2018, cornamenue Microsoft ESS 72569510;

e 7-zip GNULesser General Public License (cBoGoanoe mporpaMMHOe 06ecreyeHre, He
orpanuyeHo, 6eccpouHo);

e lurepuer Opaysep Google Chrome (6ecmmatHoe mporpamMmMHOe ob0eclieyeHUe, He
OrpaHH4YEHO, OECCPOYHO);

e K-Lite Codec Pack — ynuBepcansHBIli Habop KOIEKOB (KOJUPOBIIMKOB-
JCKOIMPOBIIMKOB) U YTHIIUT U IpocMOTpa U 00paboTku ayno- u Buacodaitnos (becmiatnoe
IporpaMMHoOe obecreueHne, He OrPpaHIYEHO, OECCPOUHO);

e WinDjView — nporpamma /i npocMoTpa Paitnor B popmare DIV u DjVu (cBoboanoe
nporpaMMHOe obecrieueHue, He OrpaHuueHo, 6EeCCpoUHo);

e Foxit Reader — npuxiagsoe nporpamMmmHoe obecrieueHne st IPOCMOTPa IJEKTPOHHBIX
nokymeHntoB B craHpapre PDF (6ecrmatHoe nporpammuoe ofecrneueHue, HE OrpaHHYEHO,
BeccpouHo).

3.3. IlepeyeHb OCHOBHOH H JONMOJHHTENbLHOH y4eOHOH JHTepaTypbl, He0OX0IHMOH
JJIS 0OCBOeHHsI TPo¢)eCCHOHAIBLHOT0 MOIYJIs
3.3.1. OcHoBHas quTEpaTypa

1. Conory6oga, I'. C. Opranuzars oOcHyXWBaHWS Ha TMPEANPHATHIX OOIIECTBEHHOTO
IIUTaHUA | yueOHUK U cpenHero npodeccruonansioro obpaszopanud / I'. C. ComoryboBa. — 3-¢
u31., ucrp. u goi. — Mocksa : M3gatensctso FOpaiit, 2019. — 332 ¢. — (IIpodeccuonansnoe
obpazoBanue). — ISBN 978-5-534-09961-4. — Texkcr : anexrponssiii // I5C Hpaitr [caitT]. —
URL: https://www.biblio-online.ru/bcode/429037.

2. Xabuna, C. b. MapkeTHHI B OpraHu3aluix OOIIECTBEHHOTO MUTAaHUs @ ydeOHOoe
nocobue mis cpeanero npodeccuonansHoro obpasoanus / C. b. Kabuna. — 2-e u3g., ucip. u
nor. — Mocksa : M3ngatensctBo IOpaiit, 2019. — 264 ¢. — (IIpodeccuonansroe o0pa3oBaHue).
— ISBN 978-5-534-05791-1. — Teker : oanexktponnert // 3BC IOpaift [caiiT]. —
URL: https://www.biblio-online.ru/bcode/441281.

3. BaciokoBa, A.T. Opranuzanus NPOW3BOJCTBA M OOCIY)KMBaHHS Ha NPEAIPHATHAX
obmecrsennoro nuranug : yaebuux / A.T. Baciokosa, T.P. Jlro6enkas. — Mockga : Jlamkos u
K, 2017. — 416 c. — ISBN 978-5-394-02181-7. — TekcT : 31eKTpOHHBIH // DJIEKTPOHHO-
oubnuoreunas cucreMa «Jlanpy : [caitr]. — URL: https://e.Janbook.com/book/93452.

4. BartpaeBa, D. A.DKOHOMHKa MpPEINPHUATHA OOINECTBEHHOIO MUTAHUA @ YYEOHMK U
NPaKTHKYM IS cpemHero npodeccuonansHoro obpasosanus / O. A. barpaesa. — 2-e m3,,
nepepab. u gorn. — Mocksa : M3patenscto IOpaiit, 2019. — 390 c. — (IIpodeccronansroe
ob6paszosanue). — ISBN 978-5-534-04578-9. — Texer : anekrpornsiif // ObC HOpaiir [caiT]. —
URL: https://www.biblio-online.ru/bcode/437478.
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3.3.2 lonoiHuTeAbHAS JIHTEpPaTypa

1. BacrokoBa, A.T. TexHonorus npoayKuuu oOIecTBeHHOTO TUTaHuA . yueOHuk / A.T.
BactokoBa, A.A. Cnassuckuit, JI.A. Kynukos ; mon penakuueit A. T. Baciokosoif. — Mocksa :
Hamkos u K, 2018. — 496 c¢. — ISBN 978-5-394-02516-7. — TekcT : 3J€KTpOHHBIA //
DIeKTpOHHO-0MOIMOTEUHAs cUcTeMa «JIanpy ; [caifT]. — URL:;
hitps://e.lanbook.com/book/105564

2. CkoOkun, C. C. MeHEKMEHT B Typu3Me : y4yeOHMK M IPAaKTHUKYM /IS CPEIHETO
npodeccuonansHoro obpasosanus / C. C. CkoOkuH. — 2-e W3[., UCIp. U J0m. — MocKBa :
NznarensctBo FOpaiit, 2019. — 366 c. — (IIpodeccuonansHoe obpazoBanue). — ISBN 978-5-
534-10542-1. — Texker : snexrponHsiil // DBC IOpaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/430791.

3. HcaeBa, O. M. YrpaBieHue NEpCOHANIOM : Yy4eOHMK M HPAKTHKYM IS CPEIHETO
npodeccruonansHoro obdpaszosanus / O. M. Hcaesa, E. A. Tlpunoposa. — 2-¢ u3g. — Mocksa :
WzparensctBo Opaiit, 2019. — 168 c¢. — (IIpodeccuonansuoe o6pasosanue). — ISBN 978-5-
534-07215-0. — Texer : snexrponusrii // DBC HOpair [caiir]. — URL: https://www.biblio-
online.ru/bcode/437039.

4. PomanoBmy, XK.A. CepBucHas pAesaTelbHOCT: : ydeOHuk / XK. A.Pomanosuy,
C.JI. KanaueB ; nox odw. pexn. XK.A. PomanoBud. - 6-¢ u3n., nepepab. u mom. - Mocksa :
M3narenscko-Toprosas xoprnopaius «/lamkos u K°», 2018. - 284 c¢. : wi. - bubnuorp.: c. 275-
27 T - ISBN  978-5-394-01274-7 : To e  [OnexrtpoHHsli  pecype]. -
URL:http://biblioclub.rw/index.php?page=book&id=496155.

HopmaTnBHO-npaBOBbIe JOKYMEHTHI

®enepaibHbIe 3aKOHBI

1. O 3zamure NpaB HOPUAMYECKUX JIML W UHAMBUAYAIBHBIX MPEJNPUHUMATENEH IpH
OCYIIECTBICHHH TOCYAAapCTBEHHOIO0 KOHTPOIA (HaA3opa) U MYHMIMIAIBHOIO KOHTPOJIA
[DnexTponHEIN pecype] : denepaneHblil 3akoH 0T 26.12. 2008 r. Ne294-®3 (¢ u3M. 1 AOM. OT
15.04. 2019 r.). Joctyn u3 CIIC Koncynprantl Limtoc.

2. O caHUTapHO-3MH/IEMHOIOIMYECKOM OJIaronoyuyuy HacelIeHus [ DIeKTpOHHEBIN pecypce]
. henepanpHblil 3aK0H OT 30.03.1999 r. No52-®3 (¢ u3m. u mom. ot 03.08. 2018 r.). JlocTym u3
CIIC Koncynsrantl Lttoc.

3. O kavectBe H 0€30MACHOCTH NHIIEBLIX MPOIYKTOB [DIIEKTpOHHBIM pecypc|
benepanerbiii 3akoH oT 02.01. 2000 r. Ne29-®3 (¢ m3m. u pom. ot 23.04. 2018 r.). Hoctyn u3
CIIC KoncynpsranTl [n1oc.

4. O6 oxpaHe 3/I0pOBBS TPaXJaH OT BO3JECHCTBUS OKpY)KaloIIero TtabauHoro AbIMa U
nocneACTBHH noTpedinenus Tabaka [DIeKTpOHHEIH pecype] : denepanbhblif 3akoH ot 23.02. 2013
r. Nel15-®3 (¢ u3m. u pom. ot 29.07. 2018 r.). Joctyn u3 CIIC KoncynstanTl [mioc.

5. O 3amure mpaB noTpeduTeneil [DAEKTpoHHBIN pecypc]| : denepanbHblil 3akoH PO ot
07.02. 1992 r. N 2300-1 (c uam. u gor. ot 18.03. 2019 r.). loctyn u3 CIIC Koncynsrantllroc.

6. O TEXHHMYECKOM pPEryJIHpPOBaHMHM [DJIEKTPOHHBIH pecypc| : delnepalbHbld 3aKOH OT
27.12. 2002 r. Ne184-@3 (c usMm. u gor. ot 29.07.2017 r.). Hoctyn u3 CIIC Koncynsrantllmoc.

Konexcel

1. Tpynoroii komexc Poccuiickoit Depepanuu [DNeKTPOHHEIN pecype] : GenepalbHbli
3akoH orT 30.12.2001 r. Ne 197-®3 (¢ w3m. u pmom. ot 01.04. 2019 r.). Hoctyn us CIIC
KoHcynpsrantl Inroc.
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2. I'paxpanckuii xopexc Poccuiickoit @enepaumu. Yacte 1 [DnexTponHsi pecype] :
benepanbubiii 3akon or 30.11.1994 r. N 51-®3 (¢ usm. u mom. ot 03. 08.2018 r.). HocTyn u3
CIIC KoncynstanTl Intoc.

3. I'paxxnanckuit koznexc Poccuiickot @enepanuu. Yacts I [Dnexrponusit pecype] :
denepanbubiit 3akoH 0T 26.01.1996 N 14-@3 (¢ u3m. u mom. ot 29.07.2018 r.). Toctym uz CIIC
Koncynsrantl Lioc.

4. I'paxxpanckuii xomnexke Poccuiickoit @enepatuu. Yacte 111 [DnexTponnsit pecype] :
denepanbubii 3akon oT 26.11.2001 N 14-®3 (¢ usm. u pom. ot 03.08.2018 r.). Toctym us CIIC
KoncynasranTl Itroc.

5. paxcnanckuit komeke Poccuiickolt @enepanun. Yacts IV [Onextponnsiit pecype] :
(beneparbHBIN 3a8KOH OT 18.}12.2006 N 230-@3 (¢ u3m. u jgom. ot 23.05.2018 r.). Jloctyn u3 CIIC
Kouncynsrantlmoc. |

6. Hanoroseiit xomekc Poccuiickoit @enepanuu. Yacts II [DnexkrpoHHBIH pecype] :
dbenepanbHbIR 3aKOH OT 5.08.2000 N 117-®3 (c m3m. 1 mom. ot 01.05.2019 r.). Hoctyn u3 CIIC

Koncynsrantl Iroc. ‘

JdoxryMeHTBI TaMO%eHHOFO coK3a

1. Texauyeckuit pGF{IaMGHT Tamoxennoro coroza TP TC 021/2011 «O 6Ge3omacHOCTH
IIUIIEBOM TNPOAYKUMU» [DIEKTPOHHBIA pecypc| : yTB. peumieHueM Komuccuu TaMoKeHHOTo
coroza or 09.12. 2011 r; N 880 (c m3m. u mom. or 10.06. 2014 r.). Joctym mu3 CIIC

Koncynsrantl [nroc.

2. Texuuyeckuil per.
YIIaKOBKW» [ DNEKTPOHHBIN
2011 r. N 769 (c u3M. u mor

3. TexuuuecKuii pers
B YacTH €€ MapKHpOBKHY»
coto3a oT 09.12. 2011 r. Ne

4. TexHuuueckuii per

maMeHT TamoxkeHHoro corsa TP TC 005/2011 «O 06e3omacHOCTH

pecypc] : yrB. pemieHueM Komuccuu TamoxenHoro corosa ot 16.08.

1. oT 16.04. 2019 r.). Hoctyn u3 CIIC Koncynpsrantllnroc.

ameHT Tamoskennoro coroza TP TC 022/2011 «IIumesas mpomgyKIus
[DnexTponuslit pecype] : yTB. pemenueM Komuccun TamoskeHHOTO
881( pen. 14.09.2018) Hocryn u3 CIIC KoncynwsrantlInroc.

nameHT TamoxenHoro coroza TP TC 023/2011 «Texuudeckuit

periiaMeHT Ha COKOBYIO MPOIYKIHIO U3 GPYKTOB M OBOIIEH» [DIEKTPOHHBIM pecypc| : yTB.

pemienremM Komuccun THM:

0

eHHoro coro3a ot 09.12. 2011 r. Ne 882 (¢ m3m. u gom. oT 15.12.

2015 r.). Hoctyn u3 CIIC KoncynsranTl Liioc.

5.Texuuueckuit pernament TamoxenHoro corsza TP TC 024/2011

«Texunueckui

perinaMeHT Ha MacJIOKUPOBYIO NPOAYKLUIO» [ DIEKTpOHHBIN pecypc]| : yTB. pemienueM Komuccuu
TamoskerHoro coro3a ot 09.12. 2011 r. Ne 883 (¢ usm. u mom. ot 10.05. 2016 r.). Joctyn u3 CIIC

Koncynpsrantl Lroc.

6.Texunueckuit pernamMent TamoxkenHoro corto3a TP TC 027/2012 «O GeszonacHOCTH
OTJEIbHEIX BHIOB CICIMATU3MPOBAHHON NHUINEBOH NPOAYKLMH, B TOM YHCIE IHETHYECKOIO

1e4eOHOr0 W JHETHYECKOT
pemennem CoBeta Erpasui
CIIC KoncynpsranTl Inroc.
7. Texuuueckuil per
0e30MacHOCTH [ULIEBBIX |
CPEACTBY [DJIEKTPOHHBIN |
komuccuu ot 20.07. 20172
Koncynpsrantllitoc.

B MPOOUIAKTUYECKOTO MHTAHUAY [DIEKTPOHHBIH pecypc]| : IpHHAT
ickoit sxoHoMuYecKoi komuccuu oT 15.06. 2012 r. N 34. Jloctymn u3

uiaMeHT TamoxxenHoro coroza TP TC 029/2012 «Tpebosanus
n106aBOK, apOMaTH3aTOPOB W BCIIOMOTATEIbHBIX TEXHOIOTHYECKHX
yecype] @ npunsaT perieHueM CoBera EBpasuiickol 5KOHOMHYECKOH
r. N 58 (¢ msm. u gom. ot 18.09. 2014 r.). Joctyn uz CIIC
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8 Texupueckuii permameHt TamoxenHoro cowsa TP TC 033/2013 «O
6e30MaCHOCTH MOJIOKA H  MONOYHOM MpOmyKuum» [DIeKTpOHHBIH pecypc] : TMpHHST
pemenrem Coera Epasuiickoi sxoHoMmueckoi komuccun oT 09.10. 2013 r. N 67 (c
wam. i jom. ot 20.12. 2017r.). Hoctyn u3 CIIC KoncynsrantIlmoc.

9.Texuuueckuil permameHt TamoxkeHHoro cotosa TP TC 034/2013 «O
6e30MacHOCTH MfAca M MSCHOM TpoayKuww» npuHAT pemenveM Cosera EBpaszuiickoi
skoHOMmUecKo komuecuu ot 09.10. 2013 r. N 68. Hoctyn uz CIIC Koncynsrantlntoc.

10. O mpyMMeHEHUM CaHWTApHBIX Mep B TaMOXEHHOM COMO3C [DnexTpOHHBIA
pecype] : yTB. pemennem Komuccnu TaMOXEHHOrO coro3a Ot 28.05. 2010 r. Ne 299 (pen.
ot 22.02.2019). Jloctyn u3 CIIC Koncymsrantlnroc.

11.0 TexmmueckoM permamenTte TamoskeHHoro coro3a "O 0e30macHOCTH MOJIOKA U
mosouroif npomyknuu" |(Bmecte ¢ "TP TC 033/2013. TexHWuecKHd perIaMeHT
TaMoKeHHOro coro3a. O 6e30TMacHOCTH MOIOKA U MOIOYHOM MpoyKiuu") [DneKTpoHHBIH
pecype] : Peurenne Coseta Eppasuiickoit skoHoMuyeckoil komuccun ot 09.10.2013 N 67
(pex. ot 20.12.2017). Hoctyn u3 CIIC Koncynsrantllitoc.

IocTanoBaenusi, pacnopsikenust IlpaButenscrea PO

1. TlpaBuna mpojau OTHEIBbHBIX BUIOB TOBAPOB [DneKkTpOHHBIH pecypc] : yTB.
rnoctarosnenreM IIpasurensctsa PO or 19.01.1998 r. Ne 55 (¢ u3M. 1 Kom. OT 30.05.2018
r.). Joctyn u3 CIIC Koncynprantllitoc.

2.0 MpPOTHBONOXAPHOM pexuMe [DneKTpOHHBIH pecypc] : IOCTaHOBIEHHE
[IpaButensctea P® ot 25.04. 2012 r. Ne390 (pen. ot 07.03.2019) Joctyn u3 CIIC
KoncynprantlLtroc.

HopmaTHBHbIE aKThl MHHHCTEPCTB H BeIOMCTB

1.CIT  2.3.6.1079-01  «CaHHTapHO-3IHAEMHUONOTHYECKAE  TpeOOBaHHA K
OpraHM3alisM OOIIECTBEHHOTO MUTAHHA, W3TOTOBICHUIO 1 000pOTOCTIOCOOHOCTH B HHX
IIMIIEBBIX NPOAYKTOB U IPOJOBOIBCTBEHHOTO CHIPHSD) [DnexTponHsli pecype] @ yTB. I'I..
roc. cad. Bpagom P® 06/11. 2001 r. (¢ ¥3M. 1 JOI. OT 10.06.16 1.). Hoctyn u3 CIIC
Koncynpraratllimroc.

2. CaulluH 2.3.2.1324-03 «[uruenuueckue TpeOOBaHMS K CpPOKaM TOMHOCTH H
YCIIOBUSAM XpaHEHHs MUIIEBBIX MPOLYKTOBY [DmexTpoHHBIA pecypc] : yTB. I'I. TOC. CaH.
spauom P® 21.05. 2003 r‘ Toctyn u3 CIIC KoncynsrantlLmoc.

3. CanlluH 2.3.2.1078-01 « urnenudeckue TpeGoBarus 6e30MacHOCTH U MHIIEBOK
[{eHHOCTH ITHIIEBBIX MPOAYKTOBY [DIeKTpOHHBI! pecype] : yTB. 1. roc. caH. BpauoM PO
06.11.2001 t. (¢ m3m. 1 gom. ot 06.07. 2011 r.) Toctyn n3 CIIC Koucynprantl Linroc.

4. CII 3.1.7.2616-10 «IIpodunakTuka canbMOHeIe3a» [DNEKTPOHHBIH pecypc] :
yTB. mocTaHOBNIeHKeM [ 1. roc. cad. Bpada PO ot 26.04. 2010 r. Ne 36 (c u3M. ¥ AOI. OT
21.01. 2011 r.) Joctymn u3 CIIC Koncynsrantl Iintoc.

5.CIT 3.1.7.2817-10 «IIpodunakruka IUCTEpHO3a Y JIOICH [DnexTpoHHBIH
pecypc] : yTB. IOCTAHOBIEHHEM [J1. TOC. CaH. Bpada P® ot 29.12. 2010 r. Ne 186. Joctyn
u3 CIIC KoncynsrantlItoc. '

6. CIT 1.1.1058-01 «Opranusarys 1 IpoBeAeHNHE IPOU3BOINCTBEHHOIO KOHTPOIIA 38
COOTIOIeHrEM CAHUTAPHBIX NIPABUJI U BEITOIHEHUEM CaHUTAPHO-NMPOTHBOIMUACMUIECKAX
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(IPOGUTAKTHIECKIX) MEPOIIPUATHI» [DIEKTPOHHBIH pecype] : yTB. I/ TOC. caH. BpadoM
PO 10.07. 2001 r. Ne [186 (¢ m3m. u mom. ot 27.03.2007 r.). Hoctyn m3 CIIC
Koncynsrantl Iimroc.

7. CaglluH 2.2.4.548-96 «luruenuueckue TpeOOBaHUS K MHMKDOKIHMATY .
IIPOM3BOACTBEHHBIX [TOMEIIEHHI» [DNEKTPOHHBIA pecype] : yrB. IlocTaHoBneHHEM
TCockomcamdmuaHanzopa Poccur or 01.10. 1996 r. N 21. Jloctym w3 CLIC
KoncynsranTl Litroc.

8. CIIT 3.1.1.3108-13 «IIpoduiakTHka OCTPHIX  KHIIEYHBIX  WH(EKIHII»
[DI1eKTpOHHEIH pecype] : yTB. ocTaHoBIeHueM [ roc. caH. Bpada P@ ot 09.10. 2013 .
Ne 53 (¢ m3m. u gom. ot 05.12. 2017 r.) Joctyn u3 CIIC KoscynsrantIImoc.

9. CIT 3.5.1378-03 «CaHHTapHO-3MHIEMHOIOTHYECKHE TPEOOBAHUS K OpraHU3aluy
¥ OCYILECTBICHHIO Ae3UHQEKIHOHHOM NeATeNbHOCTI» [DIeKTPOHHEIH pecype] : yIB. I'IL
roc. cat. Bpagom P® 07.06. 2003 r. Jloctyn u3 CIIC KoncynsrantIlmoc.

10. CIT 3.5.3.322?-14 «CaHUTapHO-3MIMIEMHUOIOTHYeCKHe  TpeboBaHusS K
OpraHM3alMy ¥ NPOBENEHHIO NePATH3aIMOHHBIX MEPONPUATUNY [DIEKTPOHHBIA pecypc] :
yTB. moctaHoBeHueM L. roc. cal. Bpada PO ot 22.09. 2014 r. Ne 58. Hoctyn u3 CIIC
Koucynerantl Iroc. ,

11. Tlopsmox KJ‘IaCCI‘/I(pr/IKaL'LI/II/I 00BEKTOB TYPUCTCKOW HHJIYCTPHM, BKIIOYAFOIIHX
FOCTHHUIIGI M MWHBIE CPEJICTBAa pa3MelleHMs, TOPHONBDKHBIE TpacChl M IULDKH,
OCYILECTBIIEMON AKKPeIUTOBAHHBIMY OPraHHM3aMUsIMU [DNeKTPOHHBIH pecype]| : mprkas
M-Ba KyasTypsl P® ot 11.07.2014 r. Ne 1215. Jloctyn u3 CIIC KoncympranTlLmtoc.

12.TOCT P 5118?-2014. HanvonanmeHbli cTagmapr Poccuiickoil Pemepallvy.
Typucrckue ycmyrd. CpencTBa pasMElIEHHS. O6mue TpeboBaHUS [DJIEKTPOHHBIN
pecypc]. — Been. 2014-1 li—l 1. Toctym u3 CTIC Koncynsrantlitoc.

13. TTepeuens "Llenu moe3gok", UCIONB3yeMBIH IpK OPOPMICHHH MpUTTIAlleH|H U
BU3 HMHOCTPAaHHBIM rpam:xaHaM W JrnaMm 6e3 rpaxpaHcTBa [DIEKTPOHHBIH pecype] :
npukaz MUJ Poccun, MBI Poccrn, @CB Poceun ot 27.12. 2003 T. No 19723 A/1048/922
(pex. 16.01.2019) Toctyn u3 CIIC KoncynsranTlLmtoc.

14. O6 yTtBepxk/aeHHd (GOPMBI OTMETKH O NpHeMe YyBEAOMIICHHI, IIPOCTABIIAEMOK
a/IMAHVCTpALeil TOCTHHUIBI, ¥ [OpSIKa ee IPOCTaBieHMs [DIeKTPOHHEIM pecypce] :
nmpuka3z M-Ba cIopTa, Typm3Ma ¥ mojonexHoi monutuka P@ ot 02.04. 2009 r. Nel44.

Hoctyn u3 CIIC KOHcynbﬁ?aHTHmoc.

3akonbl KpacHonapckoro kpas

1. O TypucTcKoli nesTensHocTH B KpacHomapckoM Kpae [DIeKTPOHHEIH pecype] :
saxoH KpacHomapckoro kpast ot 25.06. 2005 N 938-K3 (¢ usm. u pom. ot 20.07. 2018 r.).
Jloctyn u3 CIIC KoucynsranTILmoc.

2.06 o0cofo OXpaHseMbIX NPUPOAHEIX TeppuTopusx KpacHomapckoro Kpas
[DnexTpoHHEIH pecypc] : saxoH KpacHomapckoro kpast ot 31.12.2003 N 3807-K3 (¢ u3m.
u mor. ot 05.05.2019 r.). Jocryn u3 CIIC Koncynerantl Iroc.

3. 06 oObeKTax KyIbTypHOro Hacieus (IaMsATHHKaX HCTOPHH H KyJBTYPBI)
HapoxoB Poccuiickolf Denepanny, pacloNOKEHHBIX HA TEPPUTOPHH Kpacuozapckoro
Kpast [DIeKTpoHHBIH pecypc] : 3aKoH KpacHogapcKoro kpas ot 23.07. 2015 r. N 3223-K3
(pex. ot 11.03.2019) Joctyn u3 CIIC KoncynsranTlLiroc. |
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3.3.3 Ilepuoguyeckue H3IaHUSA

1. XXypnan «Bompocsl MTUTaHUSD.

2. Kypnan «M3sectuss BY30B. Cepus: ITuimeBasi TEXHOIOTHS.

3. XypHan «YrpaBieHHe [IEPCOHATIOMY.

4. Kypnan «MenemxmeHnT B Poccuu u 3a pydexomy.

5. Basel manueix komnadun «Mct Beroy (http://dlib.eastview.com).

6. DnexTpoHHAas oubnmoTeka "M3maTebcKoro oMa "I'pebeHHUKOB"
(www.grebennikon.ru).

3.3.4. Ilepeuennb pecypcoB HH(pOPMANHOHHO-TEJIEKOMMYHHKALHOHHOH CeTH
«MHTEepHET», HEOOXOAHMBIX /ISl OCBOCHHUS JHCHHIIHHBI

1. MuHHCTEpPCTBO HayKM | BhICIIero oOpa3oBanus Poccuiickodt Deneparuu
(https://minobrnauki.gov.ru);

2. ®enepanbusblil mopran "Poccuiickoe obpaszosanue” (http://www.edu.ru/);

3. UadopmanronHas cucrema "EgumHOe OKHO [OCTynla K 00pa3oBaTelIbHBIM
pecypcam" (http://window.edu.ru/);

4. EnwiHas kosutekiwst nudpoBeIX oOpasoBarenbHbIX pecypcoB  (http://school-
collection.edu.ru/);

5. @enepanbHbIi [EeHTP UH(POPMaLMOHHO-00pa30BaTeIbHBIX pecypcoB
(http://fcior.edu.ru/);

6. O6pasoBaTenbHBI mopTtan "Yueba" (http:/www.ucheba.com/);

7. Ilpoekt ['ocynapcTBEHHOTO MHCTHTyTa pycckoro s3pika uMeHH A.C. Ilymkuna
"O6paszosanue Ha pycckom" (https://pushkininstitute.ru/);

8. Hayunas snexktponHas 6ubnuortexa (HOB) (http://www.elibrary.ru);

9. HarnonanesHas aekTponHas Oudnuorexa (http://H36.pd/);

10. KubepJlenunka (http://cyberleninka.ru/).

11. CnpaBouHo-uH(popMaIioHHEIH mopTtan "Pycckuii si3p1k" (http://gramota.ru/);

12. Cnyx6a TeMaTHYECKHX TOJIKOBBIX ciioBapeit (http://www.glossary.ru/);

13. CrnoBapu u sunukinoneanu (http://dic.academic.ru/);

14. KoncynbranT [Imroc - cripaBo4Hast IpaBoBas cucTeMa (JOCTYII 110 JIOKaIbHOM
CETH).

4. OBIIUE TPEBOBAHUSA K OPTAHUM3AIIMU OBPA3OBATEJIBHOI'O
INPOIIECCA

JInsg  3aKkperuleHus TEOPEeTHYECKWX 3HaHWMK M IPHOOpeTeHHs HEOoOXOJUMBIX
MPAKTHYECKUX HABBIKOB IPO(ECCHOHANEHBIM MOJYJIEM IPENYCMOTPEHBl IPAaKTHYECKHE
3aHATHS, KOTOPBIE IPOBOISATCS MOCTIE U3Yy4EHHA COOTBETCTBYIOIIEH TEMEI M 3aKPEILIFOTCS
CaMOCTOSITEJIBHON ~ BHEAyIMTOPHOM  paboToH  CTyJEeHTOB 10  PEKOMEHIYEMBIM
IpernoaaBaTe/ieM UCTOYHHUKAM.
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Jnss  pa3BUTHS HABBIKOB  CaMOCTOSITENEHOH  paboTel  IpexycMOTpeHa
OpraHM3aIis CaMOCTOSATENBHOH paboThl CTYJEHTOB Ha 3aHATHSAX IPH OCBOCHHH
HOBOI'O Marepuaja IOCPeACTBOM pPalboThl C 3aKOHOAATENbHBIMH JIOKYMEHTAMH,
WHBIMH HOPMaTHBHO-IIPABOBLIMU aKTaMH U yIeOHHKaMH.

[Ipy BBIMONHEHWH BHEAYJUTOPHOM CaMOCTOSATEIHHOUW paboThl 00yYaroIIHMCS
OKa3bIBAIOTCS KOHCYJIbTALIUH.

OcHoBHBIMU (hOPMaMH CaMOCTOSTENbHON pabOThl CTYIEHTOB ABJISIOTCS:

1. KoHCIEKTHPOBaHKE HAYYHOU JTUTEPATYPHI.

2. [ToAroToBKa JOKIA0B IO OTAEIBHBIM TeMaM IIPOrpPaMMEL.

3. AHanu3 crienuansHO! JIuTepaTypsl (KaprorpaduuecKkuil MaTepuan).

4. O630p HOBe#IIKUX HayYHBIX paboT (MOHOrpadui, craTei).

CaMocrosiTenbHas paboTa CTYJEHTOB OpraHM3yeTcs C YYeTOM BpEeMEHHU
HU3yHeHUs TOW WM WHOH TeMbl 110 yuyeOHomy miaaHy. OcHOBHOHM (oOpMOH KOHTPOIIS
CaMOCTOSITEIBHOH  paboTEl  CTYAEHTOB SBISIOTCS IpaKTHYeCKHe/CeMUHApCKIe
3aHSITHSL.

Peanmzaiuss npogecCHOHATBLHOTO MOJIYJIs IpejroyaraeT o0s3aTelbHyro
IIPOM3BOJICTBEHHYIO TIIPaKTHKY, KOTopas IpejacTaBiser coboit Bum ydeOHOMH
NeSTeIbHOCTH, HalpaBlieHHOH Ha (GOpMHpOBaHHWE, 3aKpelIeHHe, pa3BUTHE
MIPaKTHYECKUX HABBIKOB M KOMIIETEHI[MH B IPOIECCE BBIIIOJIHEHUS OIPEEIeHHBIX
BUOB paboT, CBA3aHHBIX ¢ OyIymiei mpodeccroHaIbHON 1eATeIbHOCTEIO.

[Tpou3BOACTBEHHAs MPaKTHKa JIOJDKHA IIPOBOAMTHCS B OpraHU3aluiX,
HallpaBlieHWe [JeSATEILHOCTH KOTOPBIX COOTBETCTBYET MNPOMMIKO IOATOTOBKH
00yJarommxcs.

8 KOHTPOJIb H OLEHKA PE3YJIBTATOB OCBOEHMU:
MNPOPECCHOHAJIBHOT'O MOIVYJIA

5.1 OueHovHble cpecTBa /15l KOHTPOJIA YCIIEBAEMOCTH

KoHTpoib ¥ OIlEHKa pe3ylnbTaToB OCBOCHMSA INPO(GECCHOHATBHOTO MOIYIIs
ITM.02 ocyIecTBIsieTcs MPENoAaBaTelieM B [IPOIecCe 0CBOSHHA Marepuaa: OIpoChl
B YCTHOM W TNHMCHMEHHON (opme, IIpoBepKa KOHCIIEKTOB, BBINOJIHEHHBIX 3aJaHH,
TECTUPOBaHUE, Pa3dop MPOOIEeMHO-CUTYallHOHHBIX 3afad, caMOCToATeNbHas padoTa
cTymeHToB. B kauecTBe (opM M METONOB TEKYLIET0 KOHTPOIS HCIIOIb30BAHBI
TIpaKTUYeCKUEe 3aHATHs, TECTUPOBAHHUE H JIP.

5.1.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
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Pesysnbrarhl 00yueHus

@DopMbl H METOALI
KOHTPOJIS H

(ocBOeHHbIe yMeHHS, YCBOEHHbIe 3HAHHS) i
Pe3yILTaToB
o6ydenus

B pesynbsrare 0cBOeHHs JUCHHILIHHEI 00YYAIOIIMKCS HMETh IPAKTHYECKH ONBIT!

HMETh NPAKTHYECKHH ONBIT: YO, 1IPB

- OpraHu3alyy ¥ MPOBEPKH OATOTOBKHU 3a1a 0OCTY)KUBaHUS K TIPUEMY TOCTEH;

- ynpaeienus paborod oduHaHTOB, OAPMEHOB, COMEIRE W APYIHMX PabOTHHKOB IIO
00CIyKUBAHUIO MOTpeOUTENEH;

- ompeneneHus norpefHocTed B TPYIOBBIX pecypcax, HEOOXOIUMBIX  JUIS
00CTyKHBAHHS;

- BEIOOpa, 0pOpMIIEHHS U HCTIONB30BanKs HHQOPMAILMOHHEIX PeCypCoB (MEHIO, KapThI
BUH M KOKTeHJIei) B mpouecce 00CILyKUBaHHS;

- aHaiM3a MPOM3BOJCTBEHHBIX CHUTYalu#, OIEHKH KadecTBAa OOCITY)KHBaHHUS U
[OJITOTOBKH TPEJIOKEHHH 10 er0 IOBBIIICHHIO.
B pesynbsrare 0cBOCHHS TUCIUIIIHMHEI 00YIaIOMHUHCS J0/KeH 3HATD:

3HATH: YO.IIPB

- IIC)TH, 3aJa49H, CPEICTBA, METOIEI H GOPMEI 0OCTYKHBAHHS,

- KJIacCH(HKAIMIO yCIyr 00IIeCTBEHHOTO [THTAHHS;

- 3TAaITBI TTpoliecca 0OCTyKHBaHHS;

- 0COOEHHOCTH TONrOTOBKH W OOCIY)KHBaHHS B OpraHH3anusX OOIIEeCTBEHHOIO
IUTAHUS Pa3HBIX THIIOB U KJIACCOB;

- CIIENUANIbHBIE BHUABI YCIyr M (GOpMEI 00CITy)KHBaHHs, CHECIHAIBHOE 000PYLOBaHHE
IUTs OOCITY:KHBAaHHS B OpTaHU3allugX 00IECTBEHHOIO THTaHHS;

- XapakTepHUCTHKYy MeTomoB H GopM oOcCiyxHBaHHS NOTpebuTENed B 3aie
0OCIy)XMBaHHs, METOABl W IPHEMEl I[oadM OMIOA M HalUTKOB, TEXHHKH IIOJadH
NPOJAYKIHK M3 cepBHc-0apa, mpueMsl cOOpa HCIONL30BAaHHOH MOCYIBl M IIPHOOPOB,
TpeGOBaHMS K MPOBEICHHUIO pacdeTa ¢ IOCETUTEISIMH;

- LIeJIH, 33891, KaTeropuu, QyHKIUH, BUIBI ¥ TICUXOIOTHIO MEHEDKMEHTa, IIPHUHIIUIBL
M CTHJTH YIIPABIEHHsI KOJUIEKTHBOM, ITPOIECC IPHHATHS U PeallM3allii YIIPaBICHICCKHX
peIIeHHH, MeTOIBI OIITUMH3AINH, OCHOBBI OpPraHu3alliy paboThl KOJIIEKTHRA;

- TCHXOJIOTHYECKHE CBOMCTBA JMYHOCTH, ICHXOJIOTHIO TpyJa B NpodecCHOHATBHOM
JIESITENIFHOCTH, TICUXOJIOTHIO KOJUIEKTHBA M PYKOBOJICTBA, IICHXOJIOIMYECKHE ACIEKTHI
yIIpaBjIeHHs TPOQecCHOHALHEIM [TOBEICHUEM;

- TpeCoBaHus K OOCIYKHBAIOIIEMy IIEpCOHATY, OCOOEHHOCTH OOCIy)KHBAaHHS B
opraHuzanusax o0IeCTBEeHHOrO MUTaHUs Pa3HEIX THIIOB H KIIaCCOB;

- CIIEIMATEHBIE BB YCIYT U (OPMBI 00 CITYKMBAHHUS;

- HH(pOpPMAITMOHHOE 00eCIIeYeHUe YCIyT O0IECTBEHHOIO IIMTaH S

- pecypcel (MeHIO, KapThl BHH H KOKTeineH, pexnaMHBIE HOCHTENH), HX BEIOOD,
oopMIIeHHE U HCIIOTB30BAHHE; _

- mokaszarenn oddexTHBHOCTH  oOciyxuBaHMA — moTpeburened  (IpHOLLIEL,
peHTabeNbHOCTh, TOBTOPHYIO IOCEIIaeMOCTh) H HX OIIPEJIENIEHHE;

- KDHTEPHH M NOKA3aTeNH KauecTBa 00CIy)KHBaHHSL.
B pesynpTare 0CBOCHISI TUCIUILIHHBI 00YUaOIMHCS N0/IZKEeH YMETh:

YMeTh: YO, IIPB

- OpraHH30BEIBATH, OCYIIECTBJISITH M KOHTPONHPOBATH IPOIECC MOATOTOBKH K
00CITY)KUBAHHIO;

- noi6upars BHABI 000pyaOBaHus, MeOeln, TOCYIEl, TPUOOPOB, OENbs B PACCUNTHIBATE
HX HEOOXOOMMOE KOJIMYECTBO B COOTBETCTBHH C THIIOM M KIACCOM OpraHM3alluH
00IIIeCTBEHHOTO ITHTAHHA;

- OpraHM30BHIBATh, OCYIIECTBISITE M KOHTPOJIMPOBAThH IpollecC OOCIYy)KHBAaHHA C
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HCIIOIB30BaHUEM Pa3/IMYHBIX METOJOB U IPHEMORB IMONaYH OIFON M HAIMTKOB, TEXHHKH
Nofayu MPOAYKIMH M3 cepBuc-Oapa, mpueMoB cOopa HCIONB30BaHHOM TOCYABEl H
IpubopoB;

- OCYIIECTBISTh PacueT ¢ MOCETHTEISIMH;

- IPUHUMAaTh PalOHAIbHEIE YIIPAaBIEeHYECKHE PEIICHMUS;

- IPUMEHATH [IPUEMBI JIEJIOBOTO H YIPABIECHYECKOrO 00MeHUs B MpodecCHoHaIbHOR
NESTEIBHOCTH;

- PETYIUPOBATh KOHQIUKTHEIE CUTYAI[MH B OPraHM3alliy;

- OINPENENATh YHCIEHHOCTh PAOOTHHKOB, 3aHATHIX OOCITYy)KUBAHHEM, B COOTBETCTBHHU C
3aKa30M M yCTAHOBICHHBIMU TpeOOBaHUAMHY;

- BEIOMpaTh, 0POPMIIATE U HCIONB30BATh HH(OPMALHOHHBIE PECYPCH, HEOOXOIUMEBIC
JUtst o0ecIieueHns mpouecca 00CIyKHBaHHUSA B OPraHHU3aIMAX 0DIIECTBEHHOTO TUTAHHUS;

- COCTaBNATE W OQOPMILATD MEHIO, KapThl BHH H KOKTEHJIEH, OCYIIECTBIATH
KOHCYIETHPOBaHUE HOTpebuTenei;

- OOpedeNsaTe W AaHaIM3MpOBaTh TOKa3aTelnd JPQGEKTHBHOCTH OOCTYKHBAHUS
(mpuOBLIL, peHTabeNbHOCTE, HOBTOPHYIO MOCENIAEMOCTE);

- BBIOHpPATh M ONpPENENATh IOKa3aTelH KadecTBa OOCTyKHBaHHs, pa3padarThiBaTh H
MPEACTABIIATE IPEUIOKEHHUS 110 TIOBBIIIEHHIO KadeCTBA 00 CITYKHBAHMSL.

IIpumeuanue:
YO — ycrHbI# (GpoHTANTBHEIH, HHAMBHAYATBHEIH, KOMOHHHPOBAHHEIH) OTIpPOC;
ITPB — mpoBepka KOHCIIEKTOB, BHITIOMHEHHEIX 3aaHuii, pedeparoB, TECTHPOBAHHE | T.1I.

5.1.2 KpuTtepuu oueHKH 3HAHUH 00y4alONIHXCH B IEJIOM IO MOAYJTIO

@opMBl ¥ METOIEI KOHTPOJS M OLEHKH Pe3yJbTaToB 00yHUeHHWS TOJDKHBI ITO3BOJISATH
IpoBepsTE y OOydaroUMXcst He TONBKO C(OPMHUPOBAHHOCTE IIPOGdeCCHOHATBHBIX
KOMIIETeHIIMH, HO M pa3BUTHe OOIMMX KOMIIETEHIWH # o0ecredyMBarolIuX HX

YMEHHUH.
Pesyjbrarsl @opMbI H
(ocBOEHHBIE OCHOBHBIE I0KA3aTe/H OLEHKH METO/bI
npogeccHoHAIbHBIE pesynkrara KOHTPOJiS H
KOMHETEHHHH) OLOE€HKH
MK 2.1 Opranu3orars 1 HMETh NPAKTHYECKHI ONBIT: YO, I[IPB
KOHTPOJIMPOBATH NMOATOTOBKY| - OpraHU3alMK ¥ MPOBEPKH IOATOTOBKH 3ayia 00CITY/KHBAHUS K
OpraHu3anuf IIpUEMY rOCTel;
0OIIECTBEHHOrO IUTAHUS K | - aHalM3a IIPOM3BOICTBEHHBIX CHTYyallMH, OIIEHKH KadecTBa
MpUeMy NOTpeOUTENeH. oOCmy:XMBaHHS W  IIOATOTOBKM  IPENNIOKEHUH IO
IOBBIIEHHIO;
yMeThb:

IIOATOTOBKH K O6CJIy}KI'IBElHI/IPO;

00MmMEeCTBEHHOrO ITUTAHHS;

- OpPraHHU30BEIBATE, OCYMICCTB/IATE U KOHTPOJHPOBATE IIPOIECC

- moxOupars BHIOE 0O0pymoBaHus, MeOelH, mocyasl, Ipubopos,
Oenbs W pACCUMTHIBATE HMX HEOOXOAMMOE KOIMMYECTBO B
COOTBETCTBHM C  THIOOM W  KJIacCOM  OpraHu3alliu

- OpraHH30BEIBATH, OCYNIECTBIATE M KOHTPOIMPOBATH IMPOIECC
00CImy>KMBaHHUSA C HCIIONB30BAHUEM Da3IMYHBIX METONOB H
IPHEMOB [IOAAYH OJIFOM W HANUTKOB, TEXHUKH IIOfIa9d
IPOAYKIIMH M3 cepBuc-Oapa, npueMoB cOOpa HCIIOIB30BAHHOM
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IIOCY/Ibl ¥ TPHOOPOB.

3HATb:

- LIeJIH, 3a/1a9H, CPEJICTBA, METOMLI U (OPMBI 0OCITYKHBAHMS;

- Kllaccu(UKALHIO YCIIyT O0IMIECTBEHHOTO THTAHHUS;

- DTAIIEI Iporiecca 00CTyKUBAHUS,

- 0COOEHHOCTH MOITOTOBKHA M OOCIY)KHBAaHHUA B OPTaHH3AIMSX
0OIIECTBEHHOTO MUTAHMS Pa3HBIX THIIOB U KJIACCOB;

- CcHOenuanbHble BUABL yciuyr ©u  GopMbl  00CTYKUBaHHS,
cnenuanbHoe — obopymoBanuwe Uit OOCHY)KHBaHHS B
OpraHu3anusx OOIIEeCTBEHHOIO MUTAHKS;

- XapakTepUCTHKY MeTomoB H  GopM  oOCIyKHBaHHI
noTpeOuTeNnel B 3ame OOCTYKMBaHMS, METOOBI W TIPHUEMEI
nogadd OMION M HANMTKOB, TEXHWKH IOJAYH MPOAYKIIHH W3
cepBuc-Oapa, mpueMsl cOopa HCIIONB30BAHHOM IOCYHABl H
npubopoB, TpeOoBaHHS K IPOBEICHUIO PACYETA C [TOCETHTENISIMU

IIK 2.2 Vupagsnsts
paboToii 0pUIHAHTOBR,
OapMeHOB, coMenbe U
ApYrux pabOTHUKOB IO
00CITyKUBaHUIO
norpeburene.

HMeTh NPAKTHIECKHH OIBIT:

- ynpaBiaeHus paboroit oduimanToB, O0apMEHOB, COMENbE H
Ipyrux pabOTHUKOB 110 0OCITy>KHUBaHHIO TIOTpeOUTENEH;

- ompeneneHuss 1mOTpeOHOCTEHM B  TPYAOBLIX  pecypcax,
HeoOXOIUMBIX JUIs 0OCITyKHMBaHUs;

YMeTh:

- OpraHM30BEIBaTh, OCYNIECTRINATE M KOHTPOIHUPORATEH IIPOIECC
oOCITy)KHBaHHSA C MCIOJNB30BAHHEM PAa3JIHYHBIX METONIOB H
OIPHEMOB TOAa9d OO ¥ HAOWTKOB, TEXHHKH IIOJa4H
IPOAYKILHU H3 cepBuc-Oapa, mpueMoB cOopa HCIOIb30BaHHOH
TIOCYIEI U TPUOOPOB;

- OCYIIECTBIIATEH pacueT C MOCETUTEISIMH;

- IPUHUMATH PAllMOHAIBHEIE YIIPABICHYECKHE PEIeHNUs;

- TIPUMEHSATH IPHEMBI JIEJIOBOTO M YIIPABJIEHYECKOTO OOIIEHNS B
npodeccHOHANBHON A TEIPHOCTH;

- peryMpoBark KOHQIHUKTHEIE CUTYAIlMHA B OpPraHU3aluHy;

= OTIpENLIIATL YHCJIIEHHOCTH paﬁDTHHKOB, 3aHATEIX
OGCIIY}KHBB.HPIGM, B COOTBETCTBHH c 3aKazoM H
YCTaHOBIICHHBIMH TpeﬁoBaHPIﬂ'MPI;

3HATh:

- TIeJIH, 3aJa9H, CPEICTBa, METOABI H (GOPMEI 0OCTYKHBAHHS;

- KJTacCH(HUKAINIO YCIyT 0OIIECTRBEHHOTO THTAHHS;

- 3TaIlBI Ipolecca 00CITyKUBaHUS;

- XapaKTepUCTHKy MeTojoB u  ¢opM  oOCTy:KHBaHHA
norpebuteneit B 3ame oOCTy)KMBaHHA, METOABl W IPHEMEI
mofgadd OO M HAMWUTKOB, TEXHHKH MOHAYH IPOAYKIHMH H3
cepeuc-Oapa, mpHeMbl cOOpa WCIOTB30BAHHOW IOCYHBI H
npubopoB, TpeboBaHMsS K  IPOBEIEHHIO  pacdera C
IOCETUTEILSIMH;

- LeNd, 3a]a9d, KaTeTOpHH, (YHKIMH, BUIB H ICHXOIOIHMIO
MEHEDKMEHTa, TIPHUHITAIBI H CTHJIH YIIPABIEHHS KOJUIEKTHBOM,
[polece NPUHATHA W PEalu3allii YIPaBNeHUECKHX pelICHHH,
METOIBI  ONTHMH3AIMK, OCHOBBI  OpraHH3aldy  paboTEI
KOJIJIEKTUBA;

- [ICHUXOJIOTHYECKHE CBOMCTBA JMYHOCTH, [ICHXOJIOTHIO TpyJa B
npodeCCHOHATEHOMN [I1eSITeNBHOCTH, IICHXOTIOTHIO KOIUIEKTHBA H
DYKOBOJCTBa,  TICHXOIOTHYECKHME  acleKTEl  yIpaBJeHUs

YO, IIPB
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npodeccHoHaIBHBIM ITOBEICHHEM;

- TpeGoBaHUS K OOCTYKMBAIOIMIEMY IIEpCOHALY, OCOOEHHOCTH
obcmyKMBaHHS B OpraHW3alMsX OOIECTBEHHOIO ITHTAHMS
Pa3HBIX THIIOB U KJIACCOB,

- CIELHAIBHBIE BUABI YCIYT ¥ OPMEI 00CITYKHBaHHUS.

IIK 2.3 Onpenensats HMeTh MPAKTHYECKHI ONbIT: YO, IIPB
9HUCIEHHOCTh pa0OTHHUKOB, | - oONpeleNeHus noTpeOHOCTEH B  TPYOOBEIX  pecypcax,
3aHATHIX 00CIIy)KHBaHHEM, | HEOOXOTMMBIX IJIsi OOCITyKUBAHMSL.
B COOTBETCTBHH C yMeTh:
3aKa30M M - IPUHUMATh PallMOHAIBHEIE YIIPABIEHYECKHE PeIIeHHS;
YCTaHOBJICHHBIMH - IIPUMEHATE IPHUEMBI JICJIOBOTO H YIIPaBJICHYECKOIO OﬁHIeHPIﬂ B
TpeOOBAHUAMH. npodecCHOHANEHOM AesSTebHOCTH;
- ONpeneiiTh  YUCIEHHOCTh  pabOTHHKOB,  3aHSATBIX
ofciy:xuBaHHEM, B  COOTBETCTBHHM  C  3aKa3oM |
YCTaHOBIICHHEIMH Tpe6OBaHHHMH.
3HaTh:
- 3TaIbl Ipolecca 00CITyKUBAHUA;
- XapakTepuCTHUKYy MeTofoB u  ¢opMm  0oOCIyKUBAHUSL
notpebuTeneit B 3aje OOCIYKHMBaHHS, METOHBI H IIPHEMEI
nofauyd OMIOf W HAaOWUTKOB, TEXHHUKH MOAAYM TNPOMYKIHMH H3
cepBuc-Oapa, mpHeMbl cOopa HCIOMB30BAHHOW MOCYABI H
npubopoB, TpeboBaHHMS K  [pPOBEAEGHUID  pacdera ¢
MOCETUTENAMH;
- TpeGoBanus K OOCIIy)KMBAIOIIEMY IEPCOHATy, 0COOSHHOCTH
oOCIy)KMBaHHS B OpraHM3alMsX OOIIECTBEHHOIO IHTaHHI
pa3HEIX THITOB M KJIACCOB;
- CIICIMATBHEIE BUIIBI YCIYT H GOPMEI 00CITYKHBAHHSL.
IIK 2.4. OcymiecTBIATE HMETh NPAKTHYECKHH ONbIT: YO, TIPB
HH)OPMAIILOHHOE - BbIOOpa, OOPMIIEHHS M HCIOIB30BaHUA HH()OPMALHOHHBIX
obecneueHne mpoiecca pecypcoB (MeHIO, KapTel BHH M KOKTeitneif) B mpormecce
obcmyKUBaHUA B o0CITy)KMBaHHUS.
OpraHU3alHUsIX YMETh:
00IIECTBEHHOTO MATAHMUSA. | - BBIOMpaTh, OQOPMIATE M HCIONBE30BaTh HHMOPMAIHOHHEIE
pecypcel, Heobxomumble Ui obecredeHMs — IIporecca
0OCTy)KHBAHHUS B OpPraHU3aIUIX OOIECTBEHHOIO MU TaHHUS.
3HATh:
- 11eJTH, 3a/Ia4¥, CPeJICTBA, METO/IEl ¥ GOpMEI 00CITyKUBAHNUS,
- KTacCH(UKAIMIO YCIYT O0IECTBEHHOTO MUTaHHs;
- 3TaNE! Iponecca 00CIyKUBaHNS;
- wHGoOpManHOHHOEe ofecmedeHHe YyCIyr OONEeCTBEHHOIO
[UTaHHs: pecypchl (MEHIO, KapThl BUH U KOKTEHJIEH, PEKITaMHEIE
HOCHTEJIH), UX BEIOOP, OPOPMIIEHHE H HCIIOIh30BAHKE.
ITK 2.5. AHaM3UpOBaTh | MMETh MIPAKTHYECKUH OIBIT: YO, IIPB

3¢ PexTHBHOCTE
ofcIyKUBaHUS
notpeburenei

- aHaJ W33 IMPOM3BOJCTBEHHBIX CHTYyaIlHH, OIIEHKH Ka4yecTBa
o0CIy»XMBaHHS M  TIOATOTOBKM  IPEIOKEHHH IO  €ro
MIOBBIMICHHIO.

YMETb:

- IPUHHAMATE PallHOHAIIBHBIC YIIPABICHIECKHE PEIICHHS;

- IPUMEHSTH IPUEMBI [IEJIOBOTO B YIIPABIEHYECKOro OOIICHHA B
npodeccHOHATBHOM NeITeIbHOCTH;

- PEryIMpoBarh KOHGIMKTHEIE CHTyallMd B OPraHH3alnH,

- OmpejielisiTh W AHAIM3HPOBATh IIOKa3areld 3(QHEKTHBHOCTH
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obcmyxuBanus  (IpUOBUIB, peHTA0ENBHOCTB,  [TOBTOPHYIO
HOCEIIaeMOCTh);

- BEIOMpATh U OINpPENEIsTh [IOKa3aTell Ka4ecTBa 00CIyKHBAHNUS,
pazpabaThiBaTe M NPEACTABISTE MPEIUIOKEHHS 10 TOBBIIIEHHEO
KadecTBa 00CIyKHUBaHHS.

3HATH:

- IIENH, 3a/1a9H, CPEICTBA, METO/BI ¥ (HOPMBI 00CITYKUBAHUS;

- KJTacCH(PHUKAIMIO YCIYT 0OIIECTBEHHOTO MHTAHFS;

- 3TaIk! IIpolecca 00CITyKIUBaHNU;

- IICHXOJIOTHYECKUE CBOWCTBA JMYHOCTH, IICHUXOJNIOTHIO Tpy/Aa B
npoecCUOHATBHOM JIeATeTbHOCTH, TICHXOJIOTHIO KOJJIEKTHBA H
DPYKOBOJCTBA,  IICHXOJOTMYECKHE  ACIEKTHl  YIPaBIEHHS
npodeccHOHATBHBIM TOBEICHHEM;

= Tpe6OBaHHH K OGCJ’Iy}KHBa}OIL‘{eMy IIepCcoHaly, ocobeHHOCTH
ofcny)KMBaHMST B OpraHH3aIusx OOIIECTBEHHOIO ITHTaHHS
Pa3HBIX THIIOB U KJIAaCCOB;

- CTIEIMAIbHbIE BUIBI YCIIYT U OPMBI 00 CITYKUBaHUS,;

- mokazarenmu 3bbeKTHBHOCTH OOCHy:KHBaHWsA NOTpebuTenei
(mpuOBLIb, peHTabeTbHOCTh, TOBTOPHYIO IOCEMAEMOCTh) H HX
OIIpesieNeHne;

- KPUTEPHH M TIOKA3aTesIl KayecTBa 00CIyKHBaHHS.

IIK 2.6. PazpabareiBats #
HPEACTARIATE IPEeIOKEHH
T10 NOBBIIIEHHIO Ka4eCTBA
o0OCITy KHBaHUS.

HMETh NPAKTHYECKHH ONbIT:

- onpeneneHuss noTpeOHOCTEH B TPYIOBBIX pecypcax,
HeoOXOOUMBIX I 00CTy)KHBaHHUI;

- aHajuW3a IIPOM3BOJICTBEHHEIX CHUTyallMd, OLIEHKH KadecTBa
oOCITy)XKMBaHHsS W  TIOATOTOBKH  TNPEANIONKEHHH IO  €ro
HOBBIIEHHUIO.

YMeEThb:

- mopbupars BUIABEI 000pyaoBaHus, MeOesu, oCy/sl, IPHOOPOB,
fembs W pAcCUMTHIBATE HMX HEOOXOIMMOE KOIMYECTBO B
COOTBETCTBMM €  THIIOM M  KJIaCCOM  OpraHM3alli{
00IIeCTBEHHOTO MUTaHUS;

- IPUHUMATE palliOHAJIbHBIE YIIPABIEHYECKHE PEIICHHS;

- IPUMEHSTE IPHEMEI IeIOBOTO U YIIPABIEHYECKOTO OOIIEHHS B
npoeCcCHOHATBEHOM 1eATeTbHOCTH;

- ONpeleNaTh  YHCIEHHOCTh  paOOTHHUKOB,  3aHATBIX
oOCIy’XKMBaHHEM, B COOTBETCTBMM  C  3aKa3oM H
YCTaHOBJIEHHBIMH TPeOOBaHUAMH;

- ONpeJeNsiTh ¥ aHATU3UPOBATH IOKazarend 3QQPEeKTHBHOCTH
obcnyxuBanus  (npuOBUIE,  peHTaOENBHOCTh, IOBTOPHYIO
[OCEIaeMOCTBh);

- BEIOWpPATE ¥ OIpeelsiTh MOKa3aTesId KadecTBa 00CIIyKUBaHHU,
pa3pabarbIBaTh M MPENCTABIATE [IPEIIOKEHHS 10 ITOBEIMICHHIO
KagecTBa 00CIyKMBaHHS.

3HATh:

- 1IeJIH, 3aJ1a4¥, CPEICTBA, METOABI H (OPMBI OOCITYKMBaHHS,

- KITacCH(MKAIHIO YCIIyT 00IMECTBEHHOTO IIUTaHUsA,

- 3TaIBI mpolecca 00CIyKUBAHHUS;

- TpebGoBanusi K 0OCHyKHBalOMEMYy IepcoHally, 0cOOeHHOCTH
OOCIyKHBaHHS B OpraHU3alUsX OOIIECTBEHHOTO IIHTAHHS
Pa3HEIX THIIOB H KJIaCCOB;

- CIeLMaIbHEIE BHJIBI YCIyT ¥ (GOpMEI 00CIIy)KHBAHHS,

YO, TIPB
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- mokasaresii 3(GeKTHBHOCTH 0OCITyKHBaHUS MOTpebuTeNei
(mpubpLb, peHTabeILHOCTE, TTOBTOPHYIO MOCEIAEMOCTE) H HX
OIperereHue;

- KpUTEPHH U 1T0Ka3aTel Ka4ecTBa 00CIyKUBAHHUS.

PesynbTaThl DopMel H
(OCBOCHHBIC OcHOBHBIE IOKA3ATEIH OLEHKH METOALI
npodeccHoHaIbHBIE pesyabrara KOHTPOJIsl H
KOMIIETEHIIHH) OLIEHKH
OK.1.ITonumars YMeThb: YO, I1IPB
CYIIHOCTE ¥ COIMANBHYIO | - BRIOMpPAaTh ¥ ONPEIENATE [TOKA3aTeNH KadyecTBa 00C/IyKMBaHud,
3HAYMMOCTH CBOEH pa3pabaTeIBaTh M MPEACTABIATE MPEAIOKEHHS 110 TIOBEIICHUIO
Oynymeit npodeccunu, KauecTBa 00CITy)KUBaAHUS.
MPOSBIIATE K HEH 3HATh:
YCTOWYHBEIM HHTEpEC. - L[eJIH, 3aJ1a4H, CPEJICTBA, METOBI ¥ (OPMEI OOCITyKHBaHHUS,
- KJIaCCH(pHUKAIHIO YCIyT 00MEeCTBEHHOTO MATAHHUS;
- 3Tamel Ipolecca 00CITy)KHBAHHS,
- KpHTEPHH M ITOKA3aTeIN KadecTBa 00CITyKHBAHMUSL.
OK.2.0pranu3oBEIBATH yMeThb: YO, IIPB
COOCTBEHHYIO - OpraHU30BEIBAaTH, OCYIIECTBISTH M KOHTPOJIMPOBATH IIPOLIECC
IEeSTETBHOCTD, BRIOHPATh | MOATOTOBKH K OOCTY:KHBaHHUIO;
THUIIOBEIC METOMIEI H - OpraHM30BEIBAaTH, OCYIIECTBISTL M KOHTPOIUPOBATH IIPOIECC
CIIO0COOBI BEITIOTHEHUS O0CITy)KMBAaHUS C HCIOIB30BAHHEM pA3IHMYHBIX METOHOB H
npodeCCHOHANBHEIX 3a/lad | IPUEeMOBR TojAadd OmoJ ¢ HAOUTKOB, TEXHUKH IOJa49d
OLIEHHBATh HX MPOJYKLHH U3 cepBHc-Oapa, mpueMoB cOOpa HCIOIL30BAHHOM
3¢ HEeKTHBHOCTD U nocy/s! H MpubopoE.
KauecTBO. 3HATH:
- LENH, 3a1a9H, CPECTBA, METOAEI U (OPMBI 0OCTYKUBaHUS;
- KTacCH(HUKAIIHUIO YCIYT 0OIMIECTBEHHOTO ITHTAHHS;
- DTl mporecca 00 CITyKHBAHHUS.
OK.3 IlpunHumars yMeTh: YO, IIPB
pELIeHHS B CTAHJAPTHEIX U | - IPHHKUMATh PalliOHAIBHEIE YIIPABIEHUYECKHE PEIICHNUS;
HeCTaHapTHBIX - perymupoBarh KOHGIUKTHEIE CUTyallid B OpraHU3allyH.
CHTYALMSX H HECTH 38 HUX | 3HATH:
OTBETCTBEHHOCT. - L[eJTH, 3aJ[a4H, CPEACTBa, METOIE! U hOPMEI 00CITyKHBaHHUS;
- e, 3a7a49d, Kareropud, (QYHKIIHH, BHABI M TICHXOJOTHIO
MEHE/DKMEHTa, IPUHIUIIBI H CTHIM YIPABJIECHHS KOIIEKTHBOM,
Iporece MPHHSATHS W pPealH3alliyl YIPABICHYECKUX DEIIEHHH,
METOOBl ~ ONTHMH3AIMH, OCHOBBEI  OpraHu3alu#  paboTel
KOJIJIEKTHBA;
- MICHXOJOrMYeckue CBOMCTBA NWYHOCTH, ICHXOJIOTHIO TpyHa B
npodeccHOHATBHON IeATeIbHOCTH, IICHXONOTHIO KOJUIEKTHBA U
PYKOBOIICTBA,  IICHXONOTHYECKHE  ACNEKTBl  YIIPABICHHS
podeccCHOHATLHBIM IIOBEACHHEM.
OK.6.Padorars B YO, TIPB

KOJIJIEKTHBE U B KOMaH/IE,
3¢ dexTuBHO 0bmarses ¢
KOJUIETaMH,
PYKOBOJICTBOM,
OTPeOUTEISIMH.

yMeTh:

- IPUHAMATh pallHOHAJIBHBIE YIIPABJIEHYECKHE PEIICHHS;

- perynupoBarh KOH(IUKTHBIE CHTYallud B OpraHH3alluH;

- TIPEMEHSTE IIPHEMEI JEIOBOTO M YIIPAaBIEHUIECKOro OOMIEHHs B
npodeccHoOHATEHOM AeITeNLHOCTH.

3HATh:

- IeJIH, 3a/la4d, Kareropu, (QyHKIHUH, BHABI U IICHXOJIOTHIO
MEHEIKMEHTA, NIPHHLUMNEI U CTHJIH YIPaBICHHS KOJJIEKTHBOM,
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IPOUECC NPUHSATHS M PEATH3ALMA YIPABIEHICCKHX pEIIeHHi,

METONBI ~ ONTHMH3AIIMH, OCHOBBI OpraHu3anuu  paboTEI
KOJIJIEKTHBA;
- HCHXONOIHYECKHE CBOUCTBA JIMIHOCTH, MCHXOIOIHIO Tpyna B

npodeccHonanbHOM ACATEJIbHOCTH, NCHXOJOTHIO KOJUIEKTHBA M
PYKOBOACTBA,  NCHXOIOTHYECKHE  ACIIEKTL YIIpaBIICHHs
PO ECCHOHATEHBIM IOBENCHUEM;

- TpebOBaHHs K 00CITyKUBAROIIEMY lIepcoHany, ocobeHHoCTH
OOCIYXUBAHHS B  OpraHM3aImsx OOIIECTREHHOrO NHTaHHs
PA3HEIX THIIOB H KJIaCCOB.

OK.7.Bpars Ha ce6s
OTBETCTBEHHOCTE padoTy
YIIEHOB KOMaH {5l
(momIHHEHHEIX),
PE3YJIBTAT BHIIOIHEHHS
3aJaHuM,

YMeTh:

- OpraHH30BBIBaTH, OCYILECTBIATH
TIOATOTOBKH K 0OCITY)KHBAHHIO;

- OPTaHH30BEIBaTh, OCYIIECTBIATH H KOHTPOHPOBATE IIpoLece
OOCIYKHBAHHS C HCIIONB30BAHHEM Pa3HYHBIX METONOB M
UPHEMOB  TON@4M OMON M HAaNUTKOB, TEXHHKH oAy H
HPOIYKIHH H3 cepBHC-0apa, IpHeMOoB cbopa HcmoNBE30BaHHOI
IOCYITBI ¥ IpUGOPOB;

- [IPHHUMATE pallHOHANBHEIE YIIPARIEHYECKIE pELIeHHUS;

- IPUMCHATH IIPUEMBI JIEIOBOTO H YIIPABIEHYECKOTo OBIIeHHs B
MPOQECCHORANEHOMN AeATeNEHOCTH;

~ PETYTMPOBaTh KOH(IUKTHEIEC CHTYAIIUH B OpTaHH3aIHH,

3HATH:

- STallbl IPoLecca 06 CIyKHBAHHS;

- UCJH, 3anad9u, Kareropuu, (QYHKIMM, BHABI H IICHXOJOIHIO
MCHEIUKMCHTA, NIPHHLMIEI U CTHIM yIPaBIEHHS KOIITIEKTHBOM,
TPOTECC NPUHATHS M peaTd3alldid YIIPaBieHIeCKHX pEeIleHnit,
METO/bI  ONTHMHM3ALMH,  OCHOBBI  OpPraHM3aIHH paboTer
KOJIEKTHBA;

- TICHXOMOrHYECKHE CBOMCTBA JMYHOCTH, TCHXOJOTHIO Tpyaa B
MPOECCHOHANBHON AESTENBHOCTH, MCHXONOIHEO KOJIJIEKTHBA H
PYKOBONCTBA,  IICUXOJIOTHYECKHE  ACIIEKTEI yIpaBIeHHUs
PO ECCHOHANIEHBIM TOBEICHHEM;

- TpeboBaHus K 00ciTy:XHBAIOMEMy IepCOHANY, 0cOBEHHOCTH
OOCIYXHBAHHA B OpraHM3aLHsX OGIIECTBEHHOIO IIATaHUS
Pa3HEIX THIIOB M KJIACCOB.

H KOHTPONIHPOBATE IIporecc

YO, TIPB

OK.10. Cobmonars
JEHCTRYyIONEE
3aKOHOJATENLCTBO U
o0si3aTesIbHEIE TpeBoBaHUs
HOPMAaTHBHO- IIPABOBEIX
JIOKYMEHTOR, a TaKke
TpeGOBaHHS CTAHAAPTOB H
HHBEIX HOPMAaTHBHBIX
JOKYMEHTOB.

YMeTh:
- OIIPENENSTh YUCIIEHHOCTh  pabOTHHKOB, 3aHATHIX
00CITy)KMBAaHHEM, B COOTBETCTBHHY C 3aKa30M H YCTaHOBICHHBIMH
TpeOOBaHHAMH;

- BBIOMpATh, OQOPMIATE M HCIOIBIOBATE HH(pOPMAaIHOHHEIE
PeCypCrl,  HeoOXomuMBIE [ obecHedeHms Iponecca
OBCIy)XKMBAHHS B OpraHH3aLmsx o6IeCTBEHHOLO IIUTaHHS;

- COCTABIATE M OGOPMJIATE MEHIO, KapThi BUH M KOKTEHIeH,
OCYIIECTRITE KOHCYIIBTHPOBAHHE [OTPEOHTENEH;

- ONPENENATE M aHAIM3HPOBATh IIOKA3ATEITH sddexktHBHOCTH

obcnykuBaHus  (IpHOBLIE, PEHTa0ENBHOCTE,  MOBTOPHYIO
IIOCEIIaeMOCTB ).

3HATh:

-  X@pAaKTCDHCTHKYy — METOZOB M (opM  OBCIyKHBaHHS

morpebutenedl B 3ame OOCTYKHBaHHS, METONBI U IpPHEMEI
nofayu OMION M HAMTKOB, TEXHUKH IOJAYH IPOIYKIHH H3

YO, IIPB
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OIIPELOCIICHHE.

cepsuc-Oapa, IpHeMBl cOOpa HCIONB3OBAHHOM TMOCYIB W

mpubopoB,  TpeGOBaHHS K  MPOBEACHHIO pacuera ¢
TIOCETHTEIISIMH,
- HHQOPMANHOHHOE ofecleYeHHe YCIyr OBMIECTBEHHOTO

UTaHUA:PECYPChI (MEHIO, KApPTEI BUH M KOKTEHIEH, peKIaMHbIe
HOCHTEIIN), X BEIOOD, OOpMIIEHHE U HCIIOb30BAHHE;

- TOKasaTeNu 3((EKTUBHOCTH OOCIyKHBAHUS TOTpeOHTENEH
(mpubbLTh, peHTadeIbHOCTD, MOBTOPHYIO MOCEIMIAaEMOCTh) H HX

5.1.3 OuenouHble cpeacTBa A5 IPOBEXEHHS IS TeKyuleil aTTecTalmuu

Ne HaumenoBanue IIpencrasiienne
i OLIEHOYHOT0 Kparkas xapakTepHcTHKa OLEHOYHOTO cpeacTBa OLIEHOYHOT0
cpeacraa cpeacrsa B gpoHae
| 2 3 4
1 | YeTHBI onpoc CpencTBO  TpOBEpKH  3HAHWI, monmydeHHsIX  Ha | KoMmiekr
JICKIHOHHBIX M CEMHMHapCKHX  3aHATHAX [0 | KOHTPOJIBHBIX
ONpPECTICHHOMY paszielly WiIH TEME, BOIIPOCOB, JIJIS
IIPOBEAEHUS OIIpoca
2 | Pedepar [Tpomykr  camocTosTensHOM  paboTel  cTyaeHTa, | KomrmiekT
IPEACTABILIIOMME  co00H  KpaTkoe M3IOKEHHE B | pedepaTHBHEIX pabor
[IMCBMEHHOM ~ BHIE  PE3yIbTalOB  TEOPETHYECKOTO
aHamu3a OIIpEJIEIEHHOH HayqHOH (yaebno-
UCCIIE/I0BATENECKON) TEMEI, T/I€ aBTOP PACKPHIBAET CYTh
HCCeTyeMol IpoOIeMEl, IIPHBOMUT pa3IMYHBIE TOYKH
3peHHs, a TaKKe COOCTBEHHEIE B3NIALI Ha HEE.
3 | Tecr Cucrema CTaH/1apTH3UPOBAHHBIX 3amanni, | KoMmiekt TecToBeIx
IIO3BOIIAOITIAS aBTOMAaTH3HPOBATE IIPOLIENYPY | 3adaHmi
H3MEPEHHsI YPOBHsI 3HAHUHI M YMEHHH 00yyaromerocs.
4 | PasnoypoBHeBele | PazmuuaroT 3amaun M 3aIaHusd; Kommmext
3a]1a91 ¥ 33/IaHAS | &) PENpOAYKTHBHOTO YPOBHS, MO3BOJLIONIAE OLEHHBATH | Pa3HOYPOBHEBEIX
U [IHardoCTUPOBATh 3HAHHE (AKTHUCCKOTO MaTepHana | 3amad M 3aJaHdil B
(basoBble TOHATHS, aNrOpUTMEI, (GAKTE) U YMeHHE IIPaKTHYECKUM
NPaBUIbHO HCIOJIBb30BaTh CIIELHAIbHBIE TEPMHHBI H | 3aHSTHSIM
TIOHATHS, y3HaBaHHE OOBEKTOB M3YUCHHs B paMKax
OIPENEICHHOTO pa3felia JIHCIHILIHHEL
0)  PEKOHCTPYKTHBHOTO  YPOBHS,  IIO3BOJISIOIIHE
OLCHMBATD U THArHOCTHPOBATh YMEHHS CHHTE3HPOBATh,
aHAIH3HUPOBATS, 0000mare (axTHuecKuit H
TEOPETHIECKUH  Marepuan ¢ (opMyIMpOBaHHEM
KOHKDETHBIX ~BBIBOJIOB, YCTAHOBJICHHEM PHYHHHO-
CIIEICTBEHHEIX CBSI3EH;
0) TBOPYECKOr0 YpPOBHS, MO3BOJIAIONIHE OLEHHBATH M
JAMaTHOCTHUPOBaTh YMEHHUs, HHTETPUPOBATH 3HAHUA
PasnUYHBIX 00NacTel, apryMeHTHPOBATh COGCTBEHHYIO
TOYKY 3pEHHS.
5> | 3anaHus mis CpezcTBO IPOBEPKH YMEHHIT IPUMEHSATD TONTYYeHHbIe | KOMIUIEKT 3a1aHuii
CaMOCTOSITENIBHOM | 3HaHMSA IO 3apaHee ONpeelieHHOH MEeTOIHKE IS
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paboTe pelIeHHs 3a/1a4 WK 3alaHuH 110 MOJIYITIO HIIH
JCUHIUIMHE B IIETIOM.

5.1.4 Oueno4nble cpeacTBa AJIsi NPOBEICHHS MPOMEKYTOYHOMH aTTeCTALHH.

IIpumepHnbie Bompochl A5 NpOBeIeHHsi k3amMeHa mo auenumana MJIK.02.01
Opranuzauust 06c1y’KHBAHHS B OPraHH3aNHUAX 06IeCTBEHHOTo MATAHHS

Bompoce! 1ist npoBeeHHs k3aMena 4 cemecTp:

1. KyneTypa  obciyxuBanus: ToHATHE; (AKTOPBL, ONPENENSIONe  KYIETYpY
00CITy)KUBaHUS B TIPEAIPHATHAX IUTAHUA.

2. MeTo/ibl OLEHKH KadecTBa 00CITy)KUBAHHUS B MPEANPUATHIX THTAHHUS.

3. Merozer u hopMbl 06CITyKHBaHHS, KIACCH(DHKALIAS M XapaKTePUCTHKA.

4. OcHOBHbIE TOHATHA: yCIyra OOILIECTBEHHOrO IHTAaHWS, MPOHECC O6CTyKUBAHMUS,
MeTon ¥ (opMa 0OCTyKHBaHHUS MOTpebHUTENeN 06CITyKUBAIOIIHI TepCcOHAI

5. Knaccuduxkanus ycinyr o01ecTBEHHOTO IIUTAHUS.

6. Opraausanys 1 KOHTPOIIb CEPBUPOBKH CTOJIOB: [TPABHJ/IA M IOCIEI0BATEIHHOCTS.

7. YrpaBiieHHe MPOLECCOM IIPENOCTaBICHUS YCIYT 110 OPraHu3auy J0Cyra.

8. MysbIkabHO-pa3BlIeKaTeIbHbIe IPOrPAMMBL B PECTOPAHEe Kak CIOCOO MPHUBJICUEHHS
norpedureneil. Yyactue MeHeDKEpa B X COCTABIICHHH.

9.IlonaTHe KOHUENIMU NPEONPHITHAS TIHTaHWd. Buapl KOHIENUui. Pazmers
KOHIeNuH. Beibop xoHIenmy.

10. KoHTpomIb NOATOTOBKH NEPCOHANA K 00CTYKUBAHHIO.

11. IIpoBepka TpeOOBaHMH K JTHYHOW TUTHEHEe W BHEINHEMY BHY OOCIIy>KHBAIOILETO
repcoHana.

12. CooTBeTcTBHE UMUK [IEpCOHANa CTHJIEBOMY HaIpaBIeHHIO pPadOTHI
npeanpustus. MHcTpykTax nepen padoToH.

13. Opranusanys ¥ KOHTpOIIb 3a paboTol cepBuc-Oapa. PekoMenganys u mogada BUH.
IIpaBuna U TeXHHUKa pabOThI COMEITheE.

14. OcobennocT opraHM3alMi  OOCIY)KMBaHHS U TIPENOCTABIEHUS YCIyT B
NPEANPUATHAX OOLIECTBEHHOTO MUTAHUS Pa3IMYHBIX THIIOB H KJIACCOB.

15. Ilomemenns [y ob6CIyXUBaHUs TOTpeOUTENEl: MOHATHE, BHUILI, Ha3HAYEHHE,
XapakrepucTHka. [Topsanok onpenenenus momaau 3amos B cooTBeTcTByy ¢ [OCT P 50762-
2007 «VYemyru obmecTBeHHOTO NUTaHuS. Knaccudukanms npeanpusTuii.

16. KoHTposb IOCIIENOBATENBHOCTH W MPABHI  IIOAAYH ropsyux Omon u3 Kpyt,
MaKapOHHBIX U MYUYHBIX M3[IEJIHH, TBOpOTra, sSHIa.

17. ®upMeHHBIN CTUIIL U KOM(DOPTHOCTD NMPENNPUATHS TUTAHHUS.

18. TpeboBanus K  OCBEIIEHUIO, BEHTHUJISAIWH, LBETOBOMY O(GOPMIICHHIO 3allOB,
XyAOXKECTBEHHOMY DEIIEeHUI0 MHTepbepa, moadopy mMebenu, YHH(DOPMBI 0OCITYKHBAIOIIETO
IIepcoHaa, AeKopy romeleHuid. ObecneueHne eIUHCTBA CTHIIS.

19. Ctumy, wucrnonb3yemble TIpd  OGOPMIIEHHH  HHTEPHEPOB  3aJI0B:  BHJIEL,
XapakTepucTHKa. Fcropudyeckue, STHHYECKHME U COBPEMEHHBIE CTHJIH OGhOpPMIIEHHS
HUHTephbepa.

20. Ucropuueckue ctunu: Erunerckuit cTuib, AHTHYHBIA CTHIL, AMIIHpP, APT-HYBO,
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Apt-nexo, Toruka, bapokko, Kiaccurmsm, Heoxnaccunusm, KoHeTpykTUBH3M,
Kononuaneueiét cTunb, MojepH aBaHrapn, Pomanckumid crunbs, Peneccanc, Poxoko,
OKJIeKTHKa. OTHHYeCKHe CTUIH: AHDIHMMcKuM, Apabckuil, Appuxanckui, BocTouHsIH,
Wumuiickuit, Kuraiickuii, Mapoxkanckuii, Mekcukauckuii, Pycckuit, CxraHIUHaBCKUM,
CpennzeMHOMOPCKAN, ATTOHCKUH MUHUMAIU3M.

21. CoBpemennsie ctiii:  EBponeiickuii, Kantpu, Ilpoan, Kuru, Jlodr,
Munumanuam, Texro, @an-my#, Xai-tek, [mamyp, [11e66u [1Iuk, Sxoctunb, ObroXKeH.

22. Opranuzainus ¥ BHEIPEHHE COBPEMEHHBIX (OpM pacdera ¢ IOTPeOUTEIIMH
g ITOMOIIBIO CIEMAM3UPOBAHHON KOMITBIOTEPHOH CHCTEMBI (KOMIIBIOTEp, KaCCOBBIN
perucTparop, NpUHTEP): Ha3HAYeHHEe, COCTaB IIPOrpaMMHOTI0 obecredeHusl.

23. JlexaHTausi BUH U PO3JIMB HAMUTKOB. OCOOCHHOCTH MMOJAYM IIaMIIAHCKOTO |
I/Il"pHCTBIX BHH.

24. O6opynoBanue 3aJ10B. Mebenb: Ha3HauYeHUE, BUIbI, TPEOOBAHUS.

25. MebGenb TTOBBIIIEHHO U KOM(OPTHOCTH, 00JTeryeHHBIX KOHCTPYKILIHH:
XapaKTepHUCTHKa, BUIbI, HA3HAUYE€HNUEe, COOTBETCTBUE UHTEPBEDY.

26. HopMel ocHameHus 3amoB MeOempro. [lokazaTenu cOOTBETCTBHS HHTEphepa H
OCHAIIEHUS 3aJI0B THILY U KJIacCy IIpeaNpUsTHs.

27. Opranuzaiiys yCIOBHM st Tonadu Tabaunbix u3nenuil. [IpaBuna nogadu curap,
curapuiu, curapet. CUTapHBIH 3THKET.

28. Kpurepun BbeIOOpa mNOCYOBl [JI MNPeANpUSATHH NHTaHUSA C YyYEeToM Kiacca
o0CITy)KMBaHUS, TU3aiiHa, IPOYHOCTH, O€301TaCHOCTH.

29. HopMBl oCHaIIeHUs MpeNNpUATHH NUTaHUS CTOJOBOM IOCYHOH, Npubopamu,
CTOJIOBBIM O€JbEeM.

30. UcTopuss mOSBIEHHS, SBOJIOLIMS  JM3aifHa,  XapakTepucTuka. OTnugus
dbapdoposoit mocymsl or ¢dasHcoBOH. Kepamuueckas mnocyna. OTIM4YHE XpyCTalbHOM
IIOCY[Bl OT CTEKJISIHHOH.

31. OcobeHHOCTH paccTaHOBKM MeOesld B 3aBUCHMOCTH OT (OpM H METOH0B
o0CITy)KHBaHHS.

32. Opranuzaiss W KOHTPOIb IIOJIy4eHUs, IOATOTOBKH MU AOCTaBKM B 3all CTOJIOBOM
MTOCY/IBI, TPUOOPOB, CTOJIOBOTO OEbs.

33. OcoOeHHOCTH OATOTOBKY MPHUOOPOBCO CIEUMUSIMU U IIPUIIPABAMH.

34. KOHTpOIb MOCIIEN0BATEIbHOCTH ¥ IPABUJI NIOAA4YH FOPSAYMX 3aKyCOK

35. TlepCrieKTHBBl HCIIONL30BaHKs B PECTOpPaHHOM OM3HEcCe CTOJNOBOro Oenbs H3
HEKOTOPBIX HATYPAJIBHBIX ¥ CHHTETHYECKUX TKaHEH, HeTKaHbIX MaTepHaJIOB.

36. CoBpeMeHHBIE (DUPMBI IPOU3BOIUTENH CTOIOBOM IOCYABI, IPHOOPOB M OENbs IS
MIPEeNNPUIATHIA 00IIeCTBEHHOIO IUTAaHNU.

37. CoBpemenHble  TpeOoBaHMs, IpedbsBisieMble K (opMe, PHCYHKY H IBETY
CTEKJISHHOM MoCyIbl. BpaH/IbI OCyY/Ibl, TPUOOPOB U CTOJIOBOTO OENbs.

38. Opranusalys U UCIOIb30BaHHE OCHOBHBIX METOJIOB II0Ja4u OO B 3aBUCHMOCTH
OT CTHIIS paboTHI B peCTOpaHe U 3allpoCOB [TOTPEOUTENEH.

39. Ocobennoctyt mojmauy  OmroA  (paHIy3CKAM, aAHINIMWCKHM, PYCCKHM M
eBporeiickiuM Meromamu. KomOuHmpoBaHWe METOZOB B  3aBHCHMOCTH OT BHJAA
o6cITyKMBaHMs, Kilacca MPeITPUsITUS U aCCOPTUMEHTA 3aKa3aHHbIX OJIHOJL.

40. Tlog6op ¥ TprOGpeTEeHre CTOIOBOH MOCYHEI, TpUOOPOB U Oerbs. YUeT CTOIoBOH
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IIOCYABI, TPUOOPOB U OENb.

41. IlpaBuna oTIycka, XpaHeHHsS M ydeTa. IIopsmok cocTaBleHMs akTa Ha 60ii, oM,
yTpary MOCYIbl ¥ IPUOOPOB.

42. Opranusanus yCioBHH i cOOPKH CO CTONA U 3aMEHBI UCIIOIb30BAHHOMN TIOCYIB.

43. CpenctBa  mHG(OpMalMM, KnacCH(HUKAIMs, XapakTepucTHKa. TpebGoBaHus
UH(pOpPMaIIUH.

44. YrpasneHue NpoLeccoM OOCIy)KHBaHUS: BCTpeda IOCTeH, pasMelleHHEeHXB3ale,
NPEAIOKEHWE MEHIO M KapThl BUH, allepUTHUBa, IpHeM H 0(hOpMIICHHE 3aKa3a.

45. YipaBlieHHe IPOLECCOM O00CIY)KHBaHUA: O(QOpMIICHHE 3asBOK Ha MPOAYKLHUIO C
ITOMOIIBIO KOMIIBIOTEPHOM CHCTEMBI, PEKOMEHIAIMK B BhIOOpE 3aKyCOK, OJFON M HAIIUTKOB,
YTOUHEHHE 3aKa3a, JOCEPBHPOBKA CTOJA B COOTBETCTBMH C IPHHSTHIM 3aKa3oM, Iepeaada
3aKasa Ha IMPOU3BOCTBO, II0[a4a HallUTKOB, 3aKyCOK M OO/, pacueT ¢ TOCTIMH.

IIpumepubie Bonpockl 1/151 NPOBeAeHHs IK3aMeHa 5 cemecTp:

1. Menro. IIpaBuita cocrasinesus U 0hOpMICHHS Pa3IHIHBIX BHIOB MEHIO.

2. TpeboBanus, npenbABIsIeMbIe K COCTABICHHUIO MEHIO.

3. ITocrnenoBaTebHOCTD PACIIONOKEHUS B MEHIO 3aKyCOK, IO, HAITUTKOB.

4. OGHOBIEHHE MEHIO, HH(POPMAIIUS TTOTpebuTeneit 06 U3MEHEHHUIX B MEHIO.

5. PexnaMHOe MeHIO.

6. KoHTposk 1ociefoBaTelbHOCTH M IIPAaBHI IOAAYH XOJIOAHBIX OJION M 3aKyCOK,
TOpPSTYMX 3aKyCOK, CYIIOB, TOPAYUX ONNFOM, TOPSYMX M XONOOHBIX CIAAKHUX OIFon, pPYKTOB H
SITOJI, TOPSYMX U XOJIOAHBIX HAIIUTKOB, KOHAUTEPCKUX HU3ICITHIH.

7. CneumaneHble BHABI MEHIO: C BKIaOellIaMH - «Omoga oT  Imed-mosapay,
JEryCTalMOHHOE MEHIO, MEHIO HAal[HOHAIBHON KYyXHU B JIONOJHEHHE K OCHOBHOMY MEHIO,
[IOCTHOE MEHIO U T.JI.

8. Kapra BMH: Ha3HaueHHe, IpaBUJIa COCTABJIEHUS W OGOPMIIEHHS, COOTBETCTBHE
KJlaccy npennpusaTts. Poins comense B pa3paboTKe KapThl BUH.

9. Kapra «xoxredne#l (ans pecTopaHoB): Ha3HAueHHe, TMIpaBHIa COCTABJIEHHUS,
0(hOpMIIEHHUS, COOTBETCTBHE KIIACCY MPEAIPHUITHS U 3aI[POCaM TOTpeOHTENEH.

10. Opranuszanus pexJiaMHOH [eSTeIbHOCTH (GUPMEI.

11. ®opMupoBanue peknaMHOro Oropkera. PexinamHble areHTcTBa. KOHTpPOJB
PEKITAMHOM JIeATEeIbHOCTH.

12. KoMMyHHMKaTHBHas W 3KOHOMHYeckas (Toprosas) 3(h(heKTHBHOCTH peKIaMBl.
IIpaBoBO€ peryaupoBaHHe PpeKIaMHOMN 1eTeIbHOCTH.

13. KoHTpone MOCNEN0BaTENbHOCTH U MIPABUI TIOJAYH TOPSAUMX M XOIOJHBIX CIIaIKUX
6o, GpPyKTOB U ATO]I.

14. Opranuszanus 1 KOHTPOJIb CEPBUPOBKHU CTOJIOB: IPaBUIIa U MTOCIIEN0BATeIFHOCTD.

15. PexnamHast kaMIIaHus, Ki1acCU(QUKaIUs, 3Tanbsl npoBeaeHusl. OCHOBHBIE TTOHSATHS 1
3Tarbl MeHa-TIaHUPOBaHHUS.

16. OcobeHHOCTH HCII0IB30BaHHUS MeIha-KaHallOB pPeKIIaMBL.

17. Oprasm3anuss ¥ KOHTPOJb IIOATOTOBKH IIOMEIIeHUH NI TIOCEeTHTeNled K
00CITyKUBaHHIO.

18. Opranuzanus ¥ KOHTPONIb yOopku nomenieHui. COBpeMEeHHbIE Cpe/icTBa YOOPKH
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IIOMEIEHUH.

19. CoBpeMeHHBIE  TeXHONOTWHM OOCTyXuBaHWS, IlyTH yiydIleHHMs KadecTsa
00CITy X KHUBAHHS.

20. CocraBrnenue pasIMYHBIX BUI0OB MEHIO (I10 3aIaHHIO [IPENOIAaBATEIA).

21. Kynetypa  oOClyKHBaHHS: IOHSTHE; (GAKTOPHI, ONpENENSIONHE KYIBTYpY
o0CIy)KMBaHUS B HPENNPHATHSX NHTAHHA. METOIBI OlCHKHM KadecTBa OBCITY)KUBAHUSI B
NIPEAIIPUATHSIX TTUTAHUS.

22. Cocrapienue pasmMIHBIX BUI0B MEHIO (110 3a1aHHUIO MPETIOaBaTeIs).

23. Metozsl 1 GOpMEI 00CTYKMBaHHS, KITACCHMOUKALNS ¥ XapAKTEPUCTHKA.

24. OcHOBHbIE MOHATHA: yCIOyra OOIIECTBEHHOIO IHTAHMUS, MPOLECC OOCIyKUBAHKS,
METO/I U bopma obcnykuBanus — ToTpebuTeNnell 06CIYKMBAIOIMN IIEePCOHAI.
Knaccudukanus yenyr o61ecTBEHHOTOIUTAHUS.

25. Opranmsanus ¥ KOHTPOIIb CEPBUPOBKH CTOJIOB: TPABHIA H ITOCIEL0BATEIBHOCTb.

26. YmpasieHue npoLeccoM IpeIoCTaBIeH s YCIyT [0 OPraHU3aluy J0CyTa.

27.1londTre KOHLENIHMH INPEANPUATHA TUTAHMS. BHAB KOHIEMIMH. Pasmens
KoHILenuuu. Berbop koHIenuy.

28. Opranusanys 1 KOHTPOJb 3a paboToil cepsuc-6apa. PekoMeHIaus 1 mogada BHH.
IIpaBuna 1 TexHWKa pabOTEI COMEJTBE.

29. Ocobennoct  opraHu3alMyd OOCITYXKHBaHHS ¥ MPENOCTaBIEHUS YCIYT B
IPEANPUATHAX OOIIECTBEHHOTO MUTAHUS Pa3IHYHBIX THUIIOB U KIIACCOB.

30. AHanu3 KapT BHH U KOKTelnel pecropana. OueHka CoOTBETCTBHS 0)OPMIEHHUS
KapT BUH U KOKTEUIIEH CTUITIO IIPEATTPUSITHSI.

31. KoHTponb 1OC/Ie10BaTeIbHOCTA W TPABHII  TOAa4d ropsuux Omrom u3 Kpyr,
MaKapOHHBIX ¥ MyYHBIX M3IEJIUN, TBOPOTA, SHIIA.

32. OUpMeHHBIH CTHIB M KOM(OPTHOCTb IPEANPHSTHS NHMTaHHsA. TpeboBaHHA K
OCBCLICHHUIO, BEHTH/ISLMM, [IBETOBOMY O(QOPMIICHHUIO 3aJI0B, XYLOXKECTBEHHOMY PEINEHHUIO
HHTepbepa, mombopy Mebenn, yHHGOPMBI OOCIYXHBAKOIIEI0 IIepCOHANa, AEKOpPY
nomeleHuil. ObecnieueHne eQUHCTBA CTHIIS.

33. CepBupoBKa CTO0JIa Ha 4 IEPCOHEI K 3aBTPaKy, 00emy, yKuHy 110 MeHIo alacart.

34. KoHTpONb NOCIEI0BAaTeIbHOCTH M MPaBWI MOAAYM  TOPSYMX OJIFO] M3 PHIOHI,
Msca, IITUIBI U OBOIIIEH.

35.[loma4a xomomHBEIX GIFON, TOPSYMX 3aKycOK, CYIOB M TOpPSYMX OJIION, JecepTa,
TOPSYUX U XOJOAHBIX HAMUTKOB PYCCKUM METOIOM.

36. Jlekantanys BUH U PO3NMHB HamUTKOB. OCOOEHHOCTH MOMAYM INAMIIAHCKOTO H
UTPUCTBIX BUH.

37.1lomaga XONOAHBIX OO, TOPSUMX 3aKyCOK, CYIIOB ¥ TOPSYMX OJIION, Jecepra,
TOPSAYMX U XOJIOJHBIX HAIUTKOB PYCCKHM METOOM.

38. Opranusanus yclOBUHN AN Nofauu TabavyHbIX u3nenuid. IIpaBuia momadu CHrap,
curapui, curapeT. CUrapHBIH 3THKET.

39. KoHTpoib OCIeN0BaTeIbHOCTH U IIPABHI [OJIAYH FOPSYUX 3aKyCOK

40. OpraHuzalius 4 UCIONIb30BaHNE OCHOBHBIX METOIOB MOJa4YH OO B 3aBUCHMOCTH
OT cTuis paboThl B pecTopaHe W 3amnpocoB rorpebureneit. OcobeHHOCTH momadn OIIrof
(paHIly3cKUM, aHINIHICKUM, PYCCKHM U eBpOIEHCKMM MeTonaMu. KoMOHMHHpoOBaHHE
METONOB B 3aBHCHUMOCTH OT BHAa-00CHTY)KMBaHMS, Kilacca MPEANPHSATHS U acCOPTUMEHTA
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3aKa3aHHbBIX OJIFOI.

IIpuMepHbIe BONPOCHI AJI5 IPOBEJeHHUs IK3aMeHa 6 cemecTp:

1. ITonbop u npuobpeTeHre CTOIOBOH MOCYABI, TPHOOPOB U OEIBSL.

2. Y4eT cTonoBOH nocynbl, NpubOpoB u Oebs.

3. [IpaBuna oTmycka, XpaHEHHUS U yUeTa.

4. ITopsiIoK cocTaBleHUs aKkTa Ha OOH, JIOM, yTpaTy IOCYAbl U IIPHOOPOB.

5. Opranuszanus ycloBHH st COOPKH CO CTOJIA B 3aMEHBI HCITOIb30BAaHHOM [TOCY/IEL.

6. ITomaua XonoaHBIX OJION, IOPSYMX 3aKyCOK, CYIIOB W TOpS4YHX OJION, Jecepra,
TOPSAYUX M XOJIOAHBIX HAIIUTKOB PYCCKHUM METOIOM.

7. CpenctBa uHGOpMAIHH, KITacCU(DUKALIKS, XapaKTEPHUCTUKA.

8. TpeboBanus nHbDOPMATIHH.

9. YnpasneHue mpoleccoM 0OCITyXKMBaHMS: BCTpeda TOCTeH, pasMelleHHeHux B3alle,
IIPENJIOKEHUE MEHIO W KapThl BHH, allepuUTHBA, IIpHeM U odopMieHHe 3akaza, odhopmiieHue
3a4BOK Ha MNPOJAYKLHMIO C IIOMOIIBIO KOMIIBIOTEPHOH CHUCTEMBI, peKOMEHAAIlMH B BEIOOpE
3aKycOK, OIION M HalWTKOB, YTOYHEHHE 3aKa3a, JOCEPBHPOBKA CTOJIa B COOTBETCTBHH C
NIPUHATBIM 3aKa30M, [lepefada 3aKa3a Ha IIPOU3BOACTBO, I10[ja49a HAIMUTKOB, 3aKyCOK U OO,
pacyeT ¢ TOCTIMH.

10. CocraBinenue akta Ha 00, JoM, MOp4y, YTpaTy MOCYAbI, MPUOOPOB IO THUITOBOH
dopme (1o 3agaHKIO TIPEnoaaBaTes).

11. Menro. [IpaBuia cocrapineHus: 1 0hOpPMIICHHUS Pa3IMIHBIX BUIOB MEHIO.

12. Tpebopanus, npenbsABIsieMble K COCTABICHHUIO MEHIO.

13. IlocrnenoBaTelbHOCTh PACIIONOKEHHS B MEHIO 3aKyCOK, OO, HAITUTKOB.

14. OOHOBNIEHHEe MeHIO, HHGOpManus MoTpedbuTenedd 00 H3MEHEHHSX B MEHIO.
PexksiamHoe MeHIO.

15. KouTpone nocnenoBaTeNbHOCTH M TMpPaBAA  [OAAYH  TOPSYUX M XOJOAHBIX
HaIlATKOB, KOHIUTEPCKUX U3MENHH.

16. [Tonaua xosofHBIX OO, rOpsYMX 3aKycOK, CYNOB M ropsuux Omron, pecepra,
TOPSTYHMX M XOJIOAHBIX HAITUTKOB PYCCKUM METO/IOM.

17. KoHTponb MOCIEeIOBAaTENILHOCTHA U IPaBHJI IOAa4Yd XOJOAHBIX OO M 3aKyCOK,
TOPSTYHX 3aKyCOK, CYIIOB, TOpSYMX OMION, TOPSYMX M XOJOAHBIX claakux Omron, PpykToB H
ATOJl, TOPSYHX U XOJIONAHBIX HAIIUTKOB, KOHIUTEPCKUX U3 EIIHH.

18. CieumanbHble BHIOBI MEHIO: C BKJIagellIaMH - «OmMoga OT IIed-1moBapay,
NerycTalliOHHOE MEHIO, MEHIO HAallMOHAJBHOM KyXHHU B JIOIIOJIHEHHE K OCHOBHOMY MEHIO,
IIOCTHOE MEHIO H T.J.

19. CepBupoBKa cToNa Ha 4 IEPCOHBI K 3aBTPAKY

20. KoHTpOoIb MMOCef0BaTeIbHOCTH U MPABHJI TTOJIa49X XOJOAHBIX OO/ U 3aKyCOK.

21. Kapra BuH: Ha3Ha4YeHHE, IIPABHJIA COCTABIEHHS U OQOpPMIIEHUS, COOTBETCTBUE
KJaccy mpennpusaTas. Pons comenbe B pazpaboTke KapThl BHH.

22. Kapra KokTeiell (mis pecTOpaHOB): Ha3Ha4eHHe, IIpaBHJIa COCTaBICHUS,
odopMITeHH s, COOTBETCTBHUE KIIAacCy MPENIIPUATHS U 3allpocaM IoTpeduTene.

23. CepBupoBKa cToJia Ha 4 mepcoHBl K 00eny mo MeHro alacart.

24. OpraHuzaluus peKIaMHOM NesTeNbHOCTH GupMBL. DOpMHpPOBaHHE DEKJIAMHOTO
OromxkeTa. Peximamubie areHTcTBa. KOHTPOIIB peKiIaMHOMR AESATENIBHOCTH.

$1



25. KoHTpoub NOC/IeIOBATENIbHOCTH U MIPABWII IMOAAYU TOPSYMX W XOJIOMHBIX CIIaIKIX
Omont, GPYKTOB U ATOL.

26. CepBupoBKa crona Ha 4 mepcoHbI K YXKHHY IO MeHIo alacart.

27. Oprasu3zaliys 4 KOHTPOJIb CEPBUPOBKH CTOJIOB: IIPABHJIA U IO CJIEI0BATEIBLHOCTb.

28. PexnamMHas KaMIaHus, KJacCH(QUKays, STarbl npoBeaeHus. OCHOBHBIE TIOHATHS U
3Tarksl MeHa-TulaHupoBanusa. OcOOEHHOCTH UCIIONB30BAHUS MEIHA-KAHAIOB PEKIIaMBI.

29. CepBupoBKa cTOJNa Ha 4 MEPCOHBI K OM3HEC-JIaHYY.

30. Opranuzauuss ¥ KOHTPOJb IIOATOTOBKH IIOMEILEHUN [UIsS IOCeTHTeNled K
obcmyxuBanuto. OpraHusalis U KOHTpONb yOopku momerneruii. CoBpeMEHHEBIE CpENCTBA
yOOPKH TOMEIIEHHHH.

31. Pexnama B npecce. OCOOEHHOCTH peKIaMbl I 001mecTBeHHOro nuTanus B CMU.
ITeuatHas (monurpaduueckas pexiama).

32. Ilonbop nepedHs yciIyr OIS IPeQIpPUsSTHS 001IeCTBEHHOTO TUTAHMS.

33. KoHTpodb IOC/IENOBATENIBHOCTH M NPaBUI IOHa4M  TOpsYHX OJFOI U3 pPhIOBI,
MsCa, IITHLE]I U OBOIIEH.

34.Tlomaua XOJOAHBIX OO, rOpsSYMX 3aKyCOK, CYIIOB M TOPSYMX OO, HecepTa,
FOPSYMX U XOJOAHBIX HAIIUTKOB PYCCKMM METOJIOM.

35. JlexaHTauusi BUH M PO3JIMB HamuTKOB. OcCOOEHHOCTH ITOJaY IIAMIIAHCKOTO H
UTPUCTEHIX BHH.

36. [lonaua xomoxHbIX OMION, rOpsSYMX 3aKyCOK, CYIIOB M TOpsSudxX OIrOn, aecepra,
rOpSIYMX U XOJIOMHBIX HAITUTKOB PYCCKHUM METOIOM.

37. Opranuzanus yclIoBUH Ui nofadu TabadyHbeIX u3nenui. [IpaBuia momadw curap,
curapuiu, curapeT. CUrapHbIi 5THKET.

38. KouTpomns nocnenoBaTelbHOCTH U IPABUII [TOJIAYH FOPSYMX 38KyCOK

39. Opranu3zanys ¥ UCIOIB30BaHUE OCHOBHBEIX METOMIOB IIOAAYH ONIFOI B 3aBHCHMOCTH
OT cTWis paboThl B pecTopaHe U 3arnpocoB mnorpedutenei. OcobeHHOCTH Toxadm OO
(GpaHIly3cKUM, aHIIHICKUM, DYCCKHM U €BpOIEWCKMM MeTofaMu. KoMOHHHpOBaHWE
METONOB B 3aBHCHMOCTH OT BHAA-00CIYyKHMBaHHUS, Kiacca MPEONpHUITHS U acCOPTHMEHTa
3aKa3aHHBIX OJIFOL.

40. Mento. [IpaBuna cocrapieHus U 0hOPMIIEHUS Pa3INYHBIX BUIOB MEHIO.

41. TpeboBaHus, IpenbABIIEMBIE K COCTABIEHHUIO MEHIO.

42. ITocnenoBaTellbHOCTh PACIIONOKEHHS B MEHIO 3aKyCOK, OJIOM, HAITUTKOB.

43. O6nosnenue MeHro, nHMGoOpMaLKs TOTpeduTeNel 00 H3MEHEHHIX B MEHIO.

44, PexyiaMHOE MEHIO.

45. KoHTpOJb IOCIEA0BATEIFHOCTH W IPAaBMI TOHAYX XOJIOMHBIX OJFON ¥ 3aKyCOK,
ropsYUX 3aKyCOK, CYIOB, TOPSYMX OMION, TOPSYMX M XOJOAHBIX CIaIKuX 0o, OPYKTOB U
ATOM, TOPSYUX M XOJOAHBIX HAITUTKOB, KOHIUTEPCKUX U3METHH.

46. CnienmanpHble BHABI MEHIO: C BKIaAbllIaMUd - «Omroma oT 1med-moBapay,
IEeryCTallHOHHOE MEHI0, MEHIO HAllMOHAIBHON KyXHU B JOINOJHEHHE K OCHOBHOMY MEHIO,
IIOCTHOE MEHIO | T..

47. Kapra BUH: Ha3HadeHHUe, IIpaBUJIa COCTaBIEHHUSI U O0GOPMIIEHHs], COOTBETCTBHE
KJlaccy NMpeArnpusaTHs. Poib coMenbe B pa3paboTKe KapThl BUH.

48. Kapra xokxTeiled (m/i1 pecTOpaHOB): Ha3HAUYeHWe, IIpaBUJa COCTaBJICHUS,
o opMIIEHHs, COOTBETCTBHE KJIacCy MPeAIpHsATHS U 3arpocam roTpeduTeneii.
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49. Opranuzanus peKIaMHON AeSITEIbHOCTH DUPMBL.

50. ®opmupoBaHue peKIaMHOro Oromxera. Peknamubele areHTctBa. KoOHTpoib
pEeKIIaMHOH e TENbHOCTH.

51. KomMmyHHKaTHBHass M 3KOHOMHHUecKass (Topromast) 3(QeKTHMBHOCTH DPEKJIaMBl.
IIpaBoBOe perynupoBaHHe PeKIaMHOM NesTeTbHOCTH.

52. KoHTpoJb OCIEN0BaTENbHOCTH U IPABUI TIONAYH TOPSYHX H XOJOMHBIX CIAIKHX
6oz, GPYKTOB U ATO..

53. Opranuzaiys ¥ KOHTPOIb CEPBUPOBKY CTOJIOB: MMPABUIIA U MIOCIEN0BATEILHOCTS.

54. PexnamHas KamIaHus, Kinaccu@uKalys, 3Tansl nposeaeHus. OCHOBHBIE ITOHSTHSI U
aTambl Mena-MIaHUPOBaHHU.

55. OcoOeHHOCTH UCIIONB30BaHUSA MEIHa-KaHAIOB PEKITAMBI.

56. Opranmuzanyss ¥ KOHTPOJb IOATOTOBKH NOMENEHUH I ToceTUTened K
00 CITy)KMBaHHIO.

57. Opranuszanus U KOHTpolb yOoopku noMemeHuil. CoBpeMeHHbIe cpejcTBa YOOpPKH
ITOMENIEHHH.

58. CoBpeMeHHBIE TeXHONOrMHM oOcmyxuBaHus. IlyTu ynydineHws KadecTsa
o0CITyKUBaHUS.

59. CocraBneHnue pa3nuyHbIX BUIOB MEHIO (110 3aIaHUIO MPeroIaBaTes).

60. Kynetypa oOcimyxuBaHus: TIOHATHE; (aKTOPBI, OIPENeNsSIomue KyIbTypy
OOCTyKMBaHUS B TPENIPUATHSIX NMUTaHUSA. MeToOel OIEHKH KadecTBa OOCITy)KMBaHUS B
TPENITPUSITHIX TUTAHUSL.

61. CocraBieHue pa3M4YHbIX BUJOB MEHIO (110 38JaHHUI0 NpeIogaBaTess).

62. MeToms! u (hopMbI 0OCITYKHUBaHUS, KIacCUDUKALIU U XapaKTepUCTHUKA.

63. OcHOBHEIE MOHSATHSA: ycliyra OOIIECTBEHHOTO IIUTaHUS, Ipolecc 00CITyKHUBaHHUA,
METOJT 1 dopma oOcity>)xMBaHUs — IOTpeduTeNel 00CIyXUBAIOIIUI IepCOHAI.
Knaccudwnkamms ycayr o0IecTBEeHHOTONTUTaHH .

64. Opranu3zanus 1 KOHTPOJIb CEPBUPOBKYU CTOJIOB: IIPAaBUJIA U IIOCIIEN0BATENBHOCTE.

65. YpaBieHue poueccoM IpefoCTaBIeHUs YCIYyT 10 OpraHMu3aliy Jocyra.

66. IloHaTHEe KOHLENIHMH MNPEANPHATHS TNWUTaHWUA. Bunbl KoHuenmui. Paszpenst
KOHUEIIKK. BE1O0p KOHUEIIHH.

67. Ananu3 xapT BUH M KOKTeiell pecropaHa. OIeHKa COOTBETCTBHS O(OpMIICHUS
KapT BUH ¥ KOKTEHIIEH CTHIIIO IPEAIIPUSITHS.

68. KoHTponb 1ociIenoBaTeIbHOCTA W IIPaBWJI  IIOJA4YH ropsiaMx OJrom M3 Kpyll,
MaKapOHHBIX X MYYHBIX M3JIeIUH, TBOpOTa, sia.

69. ®upMeHHBIH CTHIb U KOMGOPTHOCTH IMIPEANPHITHA NUTaHUS. TpeCoBaHHA K
OCBEIIEHUIO, BEHTHJIAINH, [IBETOBOMY O(GOPMIIEHHIO 3aJI0B, XYIOKECTBEHHOMY PEIIEHUIO
UHTEphbepa, Tmombopy Mebenu, yHU(OPMBI OOCIYKHBArOLIEro IIepCOHANa, JIEKOpy
nomenieHri. ObecrieyeHne eTUHCTBA CTHIIS.

70. CooTBeTCTBUE HMHDK TIepCOHalla CTHJIIEBOMY HAalpaBleHUI0 paboTEl
npennpusTus. MHCTpyKTax nepesn paboToH.

IIpumepubie Bompockl nmo aucuunamHe MJIK.02.02 Ilcuxonorus u 3THKA

npodgeccHoHaNbHOH 1eATeJIbHOCTH
1. Onpenenute HakTOPH!, MPEMITCTBYIONIHE OOLIEHHIO C COOECENHUKOM, MPYTIIOH.
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2. OnpenenuTe 0CHOBHEIE IPUHILIKIIEI IPO(eCcCHOHANBHON 3TUKK O0IIEHuUS.

3. IIpennoxure criocoOb! IPeooNeH s KOMMYHUKaTUBHBIX 0apbepoB.

4. TTon6epute criocoObl ICUXOIOTUYECKOTO BIUSHUSA B IIPOIecce AeI0BOro OOIIeHHS.

5. Onpenenure  GaxkTOphl, TPENATCTBYIOIHE MPAaBUIBHOMY  BOCHPUSATHIO U
IOHUMAaHUIO0 HHPOPMAITUH.

6. PazpaboraliTe mpueMsbl, CIIOCOOCTBYIOIHE OJarompUsSTHOMY Hadally IeI0BOH
becenpl.

7. Ilpensioxure NCUXOIOTHYECKHME MEXaHU3MBbI BIUSHUS 33 CYET KOMIUTUMEHTOB.

8. Omnpenenure MOCIEACTBUA Pa3pyLIUTEIBHON U KOHCTPYKTUBHOM KPUTHKH.

9. PazpabortaiiTe peKoMeHIAlNH IIOCTPOCHUS IeTI0BOM Oecebl ¢ IoTpeduTenem.

10. Onpenenure BUI KOHCTPYKIIMK apryMEHTALMM U €€ IIPUEeMBI B IIPOLIeCCe AEI0BOro
o01meHus.

11. Onpenenure npu3Haky KOHQIUKTHON CUTyalluH CPeIH COTPYOHUKOB OpraHU3aliH.

12. OnpenenuTte MpUYMHBI BO3pacTaHus KOH(QIUKTOB Ha padoueM MecTe.

13. Onpenenure MOCIENCTBUSA KOHMIMKTA MEKIY COTPYIHUKAMH.

14. Onpenenure BUABI KOHQIUKTA.

15. Pazpabotaiite cxeMy poTeKaHUs! KOH(IUKTA.

16. Paszpabotaiite criocoOsl yripaBieHust KOHQIUKTaMH.

17. Onpenenure MpUIUHBI OPTaHU3AIIMOHHOTO CTpecca.

18. OnpenenuTe MO3WITHH PYKOBOIUTEIS B KOH(DIUKTHON CUTYyaLUH.

19. PazpaboTaiite criocoObl CHATHS HaIIPSKEHHOCTH BO B3aWMOOTHOIIEHHUAX.

20. Onpenenure yclOBHS Ui HCIONB30BAHUS Pa3IUYHBIX CTHIEH pEryIupOBaHHSA
KOH(MJIMKTOB.

21. JInunocts:  omnpemenenwe.  KOMIOHEHTBl ~ CTPYKTYphl — JIMYHOCTH,  HX
XapaKkTepucTHKa. XapaKTepHble IPU3HAKY HHAMBUAA U UHIUBHUIYaIbHOCTH.

22. HampaBiieHHOCTh JIMYHOCTH: ONpefereHue. XapakTepuCcTHKa HallpaBIeHHOCTH Ha
B3aMMOJIEHICTBHE, HAIPABIEHHOCTH Ha 3a7ady M HampaBlIeHHOCTh Ha cebs. Hasnauenwe
HaITPaBJIeHHOCTH JIMYHOCTH B ITPOIECCE YIIPABICHUS.

23. CiocobHOCTE  JNUYHOCTH:  ompeneneHde.  OcoOEHHOCTH  CIOCOOHOCTEH.
XapakTepucTHKa OOIIHX, 3T€MEHTapHBIX U - CIOXKHBIX crnocodHocTed. TpeboBaHus K
CIIOCOOHOCTSIM pabOTHHUKA OpraHU3ally 00IIeCTBEHHOTO IUTaHHUA.

24. TemniepameHT: omnpeneileHre. Buael TeMmmepameHTa, €ro BIHAHHE Ha
podeCCUOHATEHYIO AESITEIBHOCTD.

25. Xapakrep: omnpeneneHue. BnusHue uepT Xapakrepa Ha IPO(hECCHOHANBHYIO
OEeATENbHOCTb.

26. leaTenpHOCTE: onpeneneHne. KOMIIOHEHTH! AeITeNbHOCTH, UX XapaKTepHCTHKA.

27. Bunasl nesSTeIbHOCTH U HX XapaKTEPUCTHKA.

28. XapaKTepuCcTHKa KOMITIOHEHTOB OIIbITA: 3HAHHE, YMEHUE, HABBIK, IIPHBBIYKA.

29. XapakTepuCTHKa  HHAMBHAYalbHOM M COLMAJBHOM  HAlpaBIEHHOCTH
IEeATEILHOCTH. XapaKTepUCTUKA BHEIIHUX U BHYTPEHHHUX COCTABIAIOIINX JEITEIBHOCTH.

30. Ilcuxomorus Tpyna: onpeneiaeHue, 00beKT, IPeAMET U LEIH IICUXOIOTHH TPY/a.

31. Ha3zHayeHue TPYLOBOH dKCIIEPTU3EI.

32. XapakTepucThKa  Mpo(eCCHOHaNbHOM  OpHEHTallMd,  NpodeCCHOHAIBHON
KOHCYJIBTAIlUU U afalTalliy [IepcoHaa.
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33. IlousaTue ¥ npuduHB! NPodeCcCHoHaTLHOHN nedh opMallty.

34. I'pynna: onpenenesue, BUAbI, PyHKIUH, CTPYKTypa.

35. 3HaueHWe TICUXONOTHYeCKOH coBMecTHUMocTH B rpymme. ConmansHO —
MICUXOJIOTUYECKUH KIMMaT: OIpeleieHne, MpU3Haky OJarompusTHOTO M HeOIaromnoy4Horo
COLHAIIBHO — IICHXOJIOTHYECKOT0 KIIMMATa.

36. Komnektus: onpeneneHue U npu3Haky. BiusHue KONJIEKTHBH3MA U KOHMDOPMH3MA
Ha B3aMMOOTHOIIIEHHUS.

37. Ilcuxonorust ynpasJieHHs: IOHATHE, PEIMET U 3a1a4HU.

38. OcobeHHOCTH [OEATEIBHOCTH NACCUBHBIX M aKTUBHBIX pykKoBomuTeneii. Kagectsa
nunepa.

39. IloBenenue: omnpenenenue. @DaxkTopbl, BIUAIONIME HaA IIOBEICHHE JIIONCH B
OpPTraHM3alMK. XapakTepUCTHKa TUIIOB IOBENEHUS JIOeH.

40. OcHOBHBIE DJJIEMEHTHl IIOBEIEHHUS COTPYIHUKA: ITOTPeOHOCTh, MOTHBAIIMS,
BocrpusAThe. IIpuunmHBl He3(D(EKTUBHOIO IIOBEAECHMs UeJOBEKa B  OpraHU3alUu.
XapakTepucTrUKa CriocoO0B yIpaBlIeHUs TOBEICHHEM JIIONeH B OpraHU3allHH.

IIpumepnbie Bonpockl no aucuuninHe MJIK.02.03 MeHeax:xkMeHT H ynpaBjieHHe
NepcoHaJ oM B OPraHH3alusaX 001eCTBEHHOTO MUTAHHS

IIpumepHbie Bonpockl AJisl 3K3aMeH B 5 cemecTpe:

1. ITonAtne «opraHm3amusa», «CyOBEeKT», «OOBEKT», «CHCTeMa YIIPaBICHUIY.
[Ipu3Hakd ¥ BUABl OpraHM3allMM B CHCTeMe OOIEeCTBEHHOIo NHUTaHHs. BHemHss cpena
OpraHU3aIuu.

2. @axTOpBl IIPSIMOIO BO3AEHCTBHA: IIOCTABINMKHU (TPYIOBBIX PECYpPCOB, MaTepHaloB,
KalnuTana), HoTpeOUuTeNH, KOHKYPEHTBI; TPOQCOI03bl, 3aKOHBI U TOCYIapCTBEHHBIE OPraHbl.

3. ®axkTOpel KOCBEHHOTO BO3MEMCTBHSA: COCTOSHHE OKOHOMHUKH, IIOJIUTHYECKHE
(akTophl, COLMAIBHO-KYJIbTYPHBIE (bakTopel, MeXIyHApOAHbIE COOBITHS, Hay4YHO-
TEXHHYECKHM Iporpecc.

4, XapaKTepUCTHKH BHEIIHEH Cpenbl: B3aWMOCBI3b (DAKTOPOB BHEITHEH Cpelbl,
CIIOKHOCTB BHEIIHEH cpeibl, IIOABUXHOCTE CPEJbl, HEONIPEAEIEHHOCTh BHEIITHEN CPEIBL.

5. BHyTpeHHss  cpema:  1lenM, CTPyKTypa, 3aiadd, TEXHOIOrus,  KaJphl,
OpraHu3allMOHHas KyJIbTypa.

6. CoBpeMeHHbIe NPHHIUIBI YIIpaBIeHUs: MOHATHE, 3HaueHHe. OOImMe U YacTHBIE
OpUHIUNBl  yrpaBineHus. OcoOeHHOCTM IPUMEHEHHS I[PUHIUIIOB  YIpPaBIEHUS B
IpEeNNpUATUIX 00IIECTBEHHOIO MUTaHHS.

7. LIuKJ1 MeHeIKMEHTa - OCHOBa yNpaBlieH4decKod nesternpHocTH. Kiaccupukanus u
XapakTepuCTHKa QyHKIUM LHKIA: INIaHHpOBaHHUEe, OpraHM3alysi, MOTHUBAIMs, KOHTPOIb, X
B3aHMOCBS3b.

8. CyIIHOCT M BBITOJBI CTPATErHMUYECKOro IUIAaHHUPOBAaHUSA. BHIBl yIpaBlIeHYECKOH
IEesTeTbHOCTH, CBI3aHHOMN CO CTPaTerndeCcKuM IIaHUPOBaHHUEM.

9. Ilpouecc cTpaTerMuyecKkoro IJIAHWPOBAaHMA: MHCCHs, L€JIH, OLIEHKA M aHallu3
BHEIHEH Cpeibl, aHajgu3 CHIBHBIX M CIa0BIX CTOPOH OpraHM3alliM, aHalu3 M BBIOOD
CTpaTerHYeCcKUX aJbTepHATUB, pealu3alusl CTPaTeTH4ecKoro IUIaHMPOBaHWsSA, OLEHKa
CTpaTeruu.
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10. Peanu3anus cTpaTern4eckoro IJIaHUPOBaHUSA: TaKTHKA, MOJMTHKA, MPOIEAYPhl U
IIpaBUIa.

11. Taxktuueckoe (rexkymiee) IulaHupoBaHue. OCHOBHBIE 3Tambl TAKTHYECKOTO
IIJIAHUPOBAHHUSI.

12. [TousTHS «OeNerupoBaHue), «OTBETCTBEHHOCTE» M «IIOJTHOMOUYMSY. [TomHOMOYHS,
ux BUABL [losiHOMOYMS pyKOBOAMTENEH TIPENTPUITHI 00IIeCTBEHHOTO MU TAHHS.

13. JlenernpoBaHre  IIOJHOMOYMM B  anmapare  yIOpaBieHWS  OPeOIpHATHH
00LIeCTBeHHOTO MUTaHUs. DPPeKTUBHAS OpraHU3aIHs paclpeneIeHUs MOTHOMOYHH.

14. OTBETCTBEHHOCTh PYKOBOIUTEIS, €€ BHIBI.

15. IIpyHIUIEL [TIOCTPOEHUS BHYTPEHHEH CTPYKTYphl NpennpHusaTus: 3h(EeKTUBHOCTD,
4YeTKoe oIpejeneHde (QYHKIUH MPOU3BOJCTBA, pa3[eleHne YIIpaBlIeHUYeCKoTo Tpyaa,
OpPraHHU30BAHHOCTb, OTBETCTBEHHOCTh, NUCIIUILIMHA.

16. OCHOBHBIE THIIBI OPraHU3allMOHHBIX CTPYKTYp: JHHeHHas, GYHKIHOHAIbHAS,
KOMOMHUpOBaHHAs, CUCTEMa YIPaBIEHUS 110 IIPOEKTY ¥ MaTpUYHas, IUBU3UOHHAS U JIPYTHE.

17. CymHocTs mOHATHA  «MoOTHBans». CoBpeMeHHble TEOPHUH  MOTHBAllUH:
collepyKaTebHbIe U MPOoIlecCyalbHEIE.

18. Uepapxus norpedbHOCTER 10 A.Macnoy, Teopus norpeduHocteit Mak Kienanna,
neyxgakropHas Teopus D.Iepubepra. Teopus oxumanus 10 Bpymy, Teopus
crpaBedIUBOCTH, Mozens lloprepa-Jloynepa. MeTonsl MOTHBALIHH.

19. MoTuBaIus COBpeMEHHOTO pabOTHHKA B cepe 00IIeCTBEHHOTO MU TAaHUS.

20. CymHocTh ¥ 3HaueHHe KOHTpOJs. BHeIHM 1 BHYTpeHHHI KOHTPOJIEL B CHCTEME
OOIIECTBEHHOTO  NUTaHUSA. BUIOBI  KOHTPOJS:  IpEeNBapUTENbHBIM, TeKymUd U
3aKITFOYUTENIbHBIH.

21. IIponiecc KOHTpOJS: YCTAaHOBIEGHHE CTaHAApTOB, CpPaBHEHHE CTaHAApTOB U
pe3ynpTaroB neicTBus. OmuOKH KOHTPOJIS.

22. CymiHOCTh  IOHATHS  «METOHNBI  ympaBneHws». Kimaccudukauus  MeTOIOB
yIpaBleHus. JKOHOMHYECKHE METOAbI B YCIOBHUSX PBIHOYHOHM skoHOMUKU. CyIIHOCTH M
IIPUHLMIIBI TOCYAapCTBEHHOIO PETYIAPOBaHMS

23. DKOHOMUKH. DKOHOMHUYECKOE CaMOyIIpaBlieHue: IPOrHO3UPOBAHNUE, IIAHUPOBAHKE,
camMocHa0XeHne, CaMOOKYIIaeMOCTh U caMO(HHAaHCHPOBaHKE.

24, OpraHu3alliOHHO-PACIIOPSIIUTEIbHbBIE METOABl YIIPaBIEHHUSA: OpraHM3al[MOHHOE
HOPMHPOBaHHUE, IUIAHUPOBAHKE, HHCTPYKTAX, PACIIOPSAUTENECTBO, KOHTPOIIb.

25. IIpaBoBBIE METO/IBI.

26. ColHabHO-IICHXOJIOTHYECKHEe METO/Abl,  OCOOEHHOCTM TIpUMEHEHMsI HX Ha
COBpeMeHHOM npeanpuatuu. CucreMa METOOB YIIPABIICHHUS.

27. [IpoBenuTe aHaW3 KOMIIOHEHTOB BHEIIHEH W BHYTPEHHEH Cpeibl IPEeAlpHUITHA
0011eCTBEHHOIO ITUTaHHsl.

28. PazpaboraiiTe MUCCHIO H 11U MPEANPUSITHS 001[eCTBEHHOIO ITUTaHHUA.

29. CocTaBbTe CXE€MBI OpPTaHHU3AIMOHHBIX CTPYKTYp YIPaBleHUs IpEeNlpUATHH
00IIECTBEHHOTO MUTAHUS U IIPOBEIUTE UX aHAIIU3.

30. Paspaboraiite crioco0BI MOTHBallMK B cepe 0OLIeCTBEHHOrO ITHTAHM.

31. PaspaboraiiTe crucTeMy KOHTPOIIS B IIPEAIIPUSTUN OOLIECTBEHHOIO IIMTAHUS.

32. [lonbepute MeTON YHPaBIGHUYECKOrO BO3NEHCTBHsS i1 IPUMEHEHHS B
MPEANPHITHHA 00IIIECTBEHHOIO MUTAaHKUS.
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33. PazpaboraiiTe ynpaBieHYeckKoe pelleHHe B TPEANPHATHH OOIIeCTBEHHOTO
TUTAHUS.

34. CocTaBbTe MaTpHIly YIPABICHYECKOIO PELIeHHU.

35. Onpenenute noTpeOHOCTh OPraHU3alMU B Kapax.

36. Pazpaboraiite ¥ 3amonHUTe aHKeTy (pe3roMe), pekiiaMHOe IpHIValleHne Ha
pabory.

37. CocrtaBbTe Npoleaypy MpoBeAeHHs 0TOOPOYHOTO cobeceT0BaHMUS.

38. PaspabotaiiTe mnpouenypsl npoQeccUuoHaNbHON amamTalud IepcoHaia B
OpraHu3alluH.

39. CocTtaBbTe OLICGHOYHBIH JHUCT «JlemoBasi OLEHKAa TepcoHana» paboTHHMKA 3aia
IPeaNpUATHS 00IIeCTBEHHOTO ITUTAHMUS.

40. PazpaboraliTe mporpaMmmy aTTecTallMM IlepcoHala pecTtopaHa (0GHIMAHTOB,
6apMeHOB).

41. Paspaboraiite nporpammy OOy4eHHsS [ pa3IUYHBIX KaTeropuil pabOTHUKOB
TOPTOBOTO 3aja MPeANpUITHS 00LIECTBEHHOIO TUTAHH.

42. PazpabotaiiTe mepedeHs TpeOOBaHUH K HaBBIKAM PYKOBOIHUTEJSI TOPTOBOTO 3aja.

43. CocraBbTeKapbeporpaMMy MEHEeKepa TOProBOro 3ajia pecTopaHa.

44. PazpaboTaliTe pallMOHAIBHBIM IYyTh W CIIOCOOBI KOMMYHHKAIMU B IPEANPUITHH
O0IIECTBEHHOTO MUTAHMSL.

45. CocraBbTe IaH pabodero [HsS pPYKOBOOUTENS NPEANPUATHS OOIIECTBEHHOTO
TUTaHUS.

46. CocTaBbTe I1aHbl cOOpaHul, coBellanui, Oecen U TeleOHHBIX Pa3rOBOPOB.

Hpnmepﬂme BOIIPOCHI AJ1d 3K3aM€E€H B 6 ceMecTpe:

1. [ToHsATHE «OpraHU3AIUSI», «CYOBEKT», «OOBEeKT», «CHCTeMa YIIpPaBICHUS).
[Ipu3Haky ¥ BUIBI OpraHM3allMM B cHCTeMe OOINeCTBEHHOTO NHUTaHHA. BHemHsas cpena
OpraHu3aluu.

2. CoBpeMeHHbIE TPUHIUIBI yIpaBiIeHUs: MOHATHe, 3HadeHuwe. OOIIMe U YHacTHBIE
NPUHIUIB  yrnpaBieHds. OcoOeHHOCTM TpUMEHEHMs [PHUHLMIIOB yIpPaBI€HHS B
NPEeNNPUATHAX 00IECTBEHHOTO TUTaHMS.

3. Kitaccubwkanus 1 xapakTepucTHKa (PyHKIIMK ITUKIIA: TNIaHWPOBaHNE, OPTaHU3ALIHs,
MOTHBAIIUs, KOHTPOJIb, UX B3aUMOCBS3b.

4. CyurHoCTh M BBITOIBI CTPATErHMYECKOIo INIaHHUpOBaHUSA. BUAbI yIpaBieHYECKOH
NeSATEeNbHOCTH, CBI3aHHOU CO CTpaTerHYeCKUM IIJIaHUPOBAHUEM.

5. Ilpomecc CTpaTernyecKoro IUIAHHPOBAHUS: MUCCHS, LeJM, OLIGHKAa M aHalu3
BHEINHEM Cpe/bl, aHajiu3 CHJIBHBIX M CIa0BIX CTOPOH OpraHM3alliM, aHalu3 MU BbIOOD
CTpaTeTH4YeCKuX albTEePHATUB, peald3alisi CTPaTerd4ecKkoro IUTaHHUPOBAaHMS, OILIEHKA

CTpAaTEeTHH.

6. Peanmuzanus cTpaTerH4yecKoro IIaHMPOBAaHUA: TAaKTHKA, ITOJIUTHKA, MPOLEIYPHI U
IpaBuiIa.

7. TakTuueckoe (Tekymiee) ruiaHupoBaHue. OCHOBHbIE 3Talbl TaKTHYECKOTO
TUTAaHUPOBAHMUSL.

8. [TonsTus «IOCIICTHPOBaHHUE», «OTBETCTBEHHOCTH» H «IIOJTHOMOHYHAM. ITonroMO4HA,

X BHIBL ITonHOMOYNS pPyKOBOIUTENEH MPEAPUITHH 001ECTBEHHOTO IIUTaHKS.
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9. [lenerupoBanye  MOMTHOMOYMI B  ammapare  yOpaBieHMs  IIPeINpUATHI
001IeCTBEHHOTO NMUTaHUS. DhYEKTUBHAS OpraHu3alis paclpeieeH s TOTHOMOYHMIL.

10. OTBETCTBEHHOCTh PYKOBOIHUTEIS, €€ BUIBL.

11. ITprHUMIBI TOCTPOEHUS BHYTPEHHEH CTPYKTYpbI NPEANpPUATHS: 3D()EKTUBHOCTS,
YeTKOoe ompeseneHue (QyHKUMH IPOM3BOACTBA, paslielieHHe YIPABIEHYECKOTO TPYIa,
OpPraHU30BaHHOCTh, OTBETCTBEHHOCTb, MUCLMILINHA.

12. OcHOBHBIE THITBI OPraHM3alMOHHBIX CTPYKTYp: JHMHeHHas, (yHKI[MOHANbHAS,
KOMOMHMPOBaHHAs, CHCTEMA YIIPaBICHHS 110 IIPOEKTY ¥ MaTPHYHAs, THBU3MOHHAS U IPYTHE.

13. Cymuoctes  nonaTus  «MoTuBaius». COBpeMeHHbIE TEOPHM  MOTHBALMK:
coziepKareibHbIe U IIPOLeCCyabHEIE.

14. Mepapxus norpebHocTedt mo A.Macnoy, Teopust morpebHocTeidi Mak Knenanna,
nByxtpakropHas Teopus @.Jepubepra. Teopus oxumanus 1o Bpymy, TeopHs
crpaBeIMBOCTH, Moaeib Iloprepa-Jloynepa. MeTonbl MOTHBAIHH.

15. MoTuBanus coOBpeMeHHOro paboTHHKA B cepe 00IIeCTBEHHOIO IIUTAHHU.

16. CymHocTs ¥ 3Ha4eHHe KOHTPOJIs. BHeIIHME U BHYTpEHHHUE KOHTPOJIb B CHCTEME
OOIIECTBEHHOIO  NHTaHWA. BHABI  KOHTPOJS:  TpEABAPUTENbHBIH, TEKYIIMH U
3aKJIFOYUATENIbHBIM.

17. Tlporiecc KOHTpOIS: YCTaHOBIGHHE CTaHIApPTOB, CPAaBHEHWE CTAHAAPTOB U
pe3yneTaToB AeHcTBUs. OUIMOKYU KOHTPOJIS.

18. CymHoCTp NOHATHA «METOABI  ympaBieHus». Kiaccudukalnus MeTomoB
ynpasienus. OpraHu3aldoOHHO-PacIOPSAUTEIbHEIe METO/BI YITPABIECHHSA: OpraHU3aldOHHOE
HOPMHPOBaHUE, IUIAHUPOBAaHWE, WHCTPYKTaX, pAaCIOPAAMTENbCTBO, KOHTpoNb.IIpaBoBbie
meTonbl. COLMaIbHO-TICHXONIOTHYECKHEe METOIBI,  OCOOEHHOCTH NpPHUMEHEHMS HX Ha
COBPEMEHHOM MpennpusaTu. CHcTeMa METOHOB yIpaBIeHHUS.

19. VpasneHueckre pelleHHs: CyIIHOCTb, KilacCHHUKauus ©  TpeboBaHuS,
IpeIbsaBIIeMbIe K HUM. YPOBHH NNPUHSATUS PEIICHUH.

20. TunoBsle NpoNEeaypsl IOATOTOBKY U NPHHATHS YIIPABIEHYECKOTO PeIleHus. Poib
MeHeJ[Kepa B IPUHATHN PELIEHUH B CUCTEME NIPEANPUATHH 00IIeCTBEHHOTO MTHTAHKS.

21. Metonel NIPUHATHS yIIPaBIeHYECKUX PEIEHHUI.

22. Ilpouecc KOMMyHHKaUUH U 3Q(OEKTUBHOCTD yIpaBIeHHs: KOMMYHHUKAI[UA MEXIY
OpraHM3alMAMH H CPENOH, MEXKIY YPOBHSAMHU yIPABICHHUA U TIOAPa3IeIEHHIMH.

23. KoMMyHHUKalMOHHEIM IIpOIecC: OTalbl, 3JeMEHTHl IMPOLecca KOMMYHMKAI[HI,
oOpaTHas CBSA3b U IIOMEXH.

24. Me>xXTM4YHOCTHBIE W OpraHM3alHOHHBIE KOMMYHHKAIIMH: CYIIHOCTE, ITOMEXH,
COBEPIIIEHCTBOBAHUE UCKyCcCTBA 001meHns. KoMMyHUKAIMOHHEIE CTHITH.

25. CoBpeMeHHBIE CTHIX yIpaBieHHs. [IoHATHE U ComepKaHKe «IHAEPCTBAY.

26. PykoBoACTBO, COCpeOTOYEHHOE Ha paboTe ¥ Ha 4YeloBeKe. PelneTka
MEHEDKMEHTA.

27. 1IpyHIOHKIEL yIIpaBIEHUS, UX XapaKTepucThka. TpeGoBaHus, NpeIbABISEMBIE K
MeHemxepy. Ponu Menemxepa.

28. Xapaktep H COAep)KaHHe Tpyla MeHemKepa TMPeNpUiTHsS OOIIeCTBEHHOTO
nuTaHusg. CaMOMEHEKMEHT.

29. IInanupoBanue paboThl MeHemKepa. 3aTpaTsl U IIOTepU pabodyero BPEMEHH.
OcHOBHBIE HalpapJIeHUs YITy4IIeHUS UCIONb30BaHus BpeMeHu. Opranuzanus pabodero AH4,
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paboueit Henenu, pabodero Mecra

30. Vnyumenue ycnoBud W pekuma paboTbl. Pabodee MecTo pyKOBOIUTENs, €ro
SPrOHOMHUYECKHE XapaKTePHCTHKH.

31. JlenmoBoe U ympaBlieHUeCcKoe OOIIeHHe: IOHATHE, Ha3HAYCHHE.

32. Ponp oOmienus nans coBpeMeHHoro MeHemxepa. ®opmbl obmenud. /lenossie
Oecempl W COBemIaHWs, WX BUIOBl (TpoOJeMHBIE, WHCTPYKTHBHBIE, OIEPAaTHBHEBIE) U
0COOEHHOCTH ITPOBEACHHU.

33. [lenoBoe oOuieHMe: IPOBENEHHE MAENOBBEIX Oecel, pasroBOpPHl IO TeledOoHy,
cobpanmii, coBermanui, 00xon pabodyux MECT U MpHeM IOCEeTUTENel. AHAIU3 MPOBOAUMEIX
Meponpusituil. [IpaBuna BeneHus Oecen, coselanui. [naHHpoBaHHe MPOBEHECHMS JaHHBIX
MEpONpUATUH (opraHu3anus, LEIH, MecTo OOIIeHHs, MOATOTOBKa K 00meHuio). PaKkTopbl
TOBbILIEHHUsT 3¢ deKTUBHOCTH JenoBoro obmeHus. Daspl AeT0oBOro OOIIEHMsA: Hadalo
Oecenpl, nmepenadya HMHQOpPMALMH, apryMeH THpPOBaHHE, OIPOBEPKEHHE  JIOBOJOB
cobecenHNUKa, MPUHATHE PEIISHUH.

34. [lepcoHan mpemnpusTHs OOIIECTBEHHOTO MUTAHUS: NpPU3HAKH, QYHKIUH H IIyTH
dbopMHpOBaHHS TPYHOBOIO KOJUIEKTHBA. PoNlb IepcoHalla B AESTENbHOCTH  IPENNpHUATHA
OOIIECTBEHHOIO IHTAaHUA.

35. Kateropunn paOOTHHUKOB TpeanpusTHs OOLIECTBEHHOTO TNHMTaHWS (armapar
yIpaBJIeHUs, OCHOBHBIE W BCIIOMOIaTeNbHbIE), TpeOOBaHHUS, IpeNbsBIseMble K HHM.
Crenuduka rnepcoHalia mpeanpusThs 00IecTBEeHHOTO TUTaHMU .

36. KagpoBoe II1aHUpOBaHME: CYIIHOCTh, LEIM M 3ajadyd. KadecTBeHHOE H
KOITMUECTBEHHOE INIaHUPOBAaHHE [TEPCOHAA.

37. OnpenelieHre YUCICHHOCTH W CTPYKTYpHI IepcoHana. (MakTopsl, BIUAIOIIME Ha
MoTpeOHOCTh OpPraHM3alliy B pabodel cuie.

38. Dramel KaapoBOro IuIaHUpOoBaHus. MeTo/bl IUIaHHPOBaHHUS IIOTPEeOHOCTH B Kaapax
(banmaHcoBBIN, HOPMATHBHBIN, MATEMaTUKO-CTaTUCTUIECKUN ).

39. PazpaboTka ¥  aHamM3  JOKYMEHTOB, pPENIaMEHTHUPYIOIIHMX AEATEIBHOCTD
IepcoHana: mpodecCHOHATFHO-KBATM(DUKAIMOHHBIX MoJeNel, mpodeccuorpaMm, MITaTHOTO
pacrucaHusl, JOIDKHOCTHBIX HHCTPYKLIHH.

40. KpanmurKauoHHbIE TpeboBaHUA K paboTHUKaM TIpeATIPHSITHUS
00IIIeCTBEHHOTO ITUTaHMS.

41. Opranuzanus npouecca Habopa IlepcoHaia. Kpurepuu OIIEHKHU
npodeccHoHaIbHON [IPUTOHOCTH MIPETeHIEHTOB: npocdeccroHaIbHO-
KBaJIU(DUKALIMOHHBIE, TIeNIOBEIE, WHIUBHTyaJIbHO-TICHXOJIOTMYEeCKHE,

ICUXO(QU3UOIOTHYECKUE, JTUYHOCTHhIE. TpeOoBaHus, NMpeabsBiIseMble KPUTCPUIM OLCHKH.

42. IlpensaputensHoe cobecenoanue. COOp M aHanM3 CBENEHWH O KaHIUIATe:
W3ydeHHe IOKYMEHTOB, pesroMme, aHKETHI, XapaKTePHCTUKH, aBTOOHOTpaduH,
pe3yJIBTAaTOB TECTUPOBAHHS, YCTAHOBIEHUE HCITBITATENILHOIO CPOKa.

43. Metonsl  oTGOpa IEpCOHANA: JIHYHOCTHBIE OIPOCHHMKM, TECTHI — OOIIUX
crnocobHOCTEH, IMHUTALIMOHHBIE TECTEI, TPYIIIIOBEIE METOIBI 0TOOPA.

44. TIpoBepka wHGMOpMAIMK, IpPEICTaBICHHON KaHauaaroMm. Pemenwe o mpueme
KaHuaara Ha pabory. Cucrema oneHkd. [Ipolieypa NpHHATHSA OKOHYATEIBHOTO PEIIeHHUS.

45. TToxazarenu 3QhHEKTHBHOCTH ITpoliecca oToopa Kanpos. OmmOKH, 10MyCcKaeMble B
nporecce or6opa. JOKyMEHTHpPOBaHHE KapOBOH paboThI: MPUKA3 O 3a9UCICHUH Ha paboTy
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46. Apanrands TepcoHajla B OpraHM3alluH: IIOHATHE, LenH, BUIbL. CTpyKTypa
mpollecca amanTalil HOBBIX pPabOTHUKOB K TpyAy B OpraHuM3alii. BeeneHHe B
OpraHu3alfIo, ojipa3esieHle, ToKHOCTh. OLeHKa pe3yasTaToB alanTalii: 00beKTHBHEIE
¥ CyOBEKTHUBHEIE IOKA3aTeNH.

47. OcoOeHHOCTH ajanTally IIepcoHaia MPENIpUsATHs OOIIeCTBEHHOIO NHTaHUS.
VropaBneHde ImpoleccaMd OpHEHTAllMM W ajanTaldd IIepcoHala B IPEATIPHUATHIX
OOIIEeCTBEHHOIO0 MUTAHUS.

48. Arrectalids KaJIpoB: TIOHSATHE, LEIH, BUIEI, nporenypa, MNEepHOOUYIHOCTD
npoBefeHus. OOBEKTHI W IOKa3aTeIH aTrTeCTAallMOHHOM OLEeHKU. llopsanok mpoBeneHus
arrecranuu: rpaduK, COCTaB KOMUCCHUHM, CXema IIPOBElEeHHMS, YUaCTHHKH, WTOTOBBIH
JIOKyMEHT, MpaBoBble nociencTsusd. Crenuduka arrecTalldy IepcoHana MPEANpPHSITHH
00111€CTBEHHOIO ITUTAHHS.

49, TIpodeccronanbHoe 00ydeHHe IepcoHana: LelH, NpeabsBiseMble TpeOoBaHUS,
NMEPUOAUIHOCTE. @OopMBI 00yUeHUs: WHAMBUIYyaJbHBIC, OpUragHble, KypCOBBIE, C OTPBIBOM
OT IIPOM3BOICTBA, O€3 OTPHIBA OT IPOU3BOCTBA.

50. Metonel o0y4ueHuss B MPEAIPUSTHAX OOIIECTBEHHOIO ITHTaHUA: HACTaBHHYECTBO,
HHCTPYKTaX, poTalus, caMoo0y4ueHHe, TPeHUHIH, KOHCYJIbTUPOBaHHUE.

51. Bugsl o0ydyeHwus: MOATOTOBKA HOBBIX PaOOTHHKOB, 00ydeHHE BTOPHIM CMEXHBIM
npodeccusiM, MEPENoAroTOBKa, IIOBLIIIEHNE KBAIU(QUKALHH.

52.TIporpaMmel  oOydueHHs, HUX COIHepXaHWe M BHABl (CTaHIAApTHHIE M
VUHAWBUIYaIbHBIE).

53. Tpenunru xak ¢popma oO0ydeHHs IepcoHaa: IMOHATHE, OpPraHu3alus MPOBEeICeHNUS.
PaspaboTka u peanuzamys y4eOHBIX IPOrPaMM.

54, CucreMa OLIEHKH 3HAHWM, YMEHUM U HaBBIKOB.

55. Omnpenenenne MOTPeOHOCTH B 00yUEHHWH IIepCOHANa IPEeANpPHATHS 00IIeCTBEHHOTO
nmuTanus. KoHTpons 3a o0ydeHreM repcoHala.

56. Kapnepa: TOHsITHE, CyIIHOCTh, BUIH! (IpodeccrHonallbHad,
BHYTPUOpPraHU3allMOHHAs ), LIEJIH, ITallbI.

57.TlporpaMMel pa3BHTHS M IOAAEPXKKHM Kapbepbl. IlnaHmpoBaHue paboOTEI C
KaIpoBeIM pe3epBoM. [IpodeccrHoHanbHass IUATHOCTHKA JIETOBBIX W JTMYHOCTHBIX KaueCTB
PYKOBOASIIINX KaJlpOB.

58. Kapbeporpamma. KadecTBa, HeoOXOoOHMble  DPYKOBOIUTENIO  IIPEMIIPUATHS
001[eCTBEHHOTO MUTAHMUS.

59. OcHoBHEIE KpUTepuH 0TOOpa pykoBonuTenel. [Iposenenne KOHKYpCOB Ha
3aMelleHHe BAaKaHTHBIX PYKOBOASIIUX JODKHOCTEH.

60. CrienuduKka yrpaBleHHs Kapbepo B NPEANPHITHIX OOLIECTBEHHOIO MUTAHUSL
[TyTH cria)XUBaHMs MOCIENCTBUMN IIepeMeleH)s PYKOBOISIINX KaapOB.

61. Bungsl  yBonbHEHHM, WX xapakrepuctuka. CHcTeMa  MEpONpPHATHH IO
BEICBOOOMKIIGHHIO IIepcoHaja. YBoJjbHEHHMe M0 cobcTBeHHOMY kenaHmioo. OcoO0eHHOCTH
TIPOBEIECHHS «3aKIIOUUTEIBHOIO HHTEPBLIOY.

62. YBONbHEHUE 110 JKeNaHMIo anMmuHucTpauud. Tpymooil Komeke PD o mpuyuHax
YBOJIBHEHHS IepCOHANIA.

63. Db)EKTUBHOCTh YIIPABIEHHS [EPCOHANIOM: CYIIHOCTb, KPUTEPUH, (HaKTOPEI,
BIMSIONIME HA €€ YPOBeHb. METO/BI ONpeNeNeH s U ToKa3aTeny 3G HEKTUBHOCTH 3aTpaT Ha
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TIepCoHall.
64. DxoHOMHUecKass U couuanbHas 3¢dexkTuBHOCTh. OIeHKa TPyAOBOIO BKIIaja.
KommuiekcHas oIieHKa yIIpaBIeHYeCKOro TPyaa.

6. OBYUEHHUE CTYIAEHTOB-UHBAJIUIAOB MW CTYIAEHTOB C
OI'PAHMYEHHBIMH BO3MOXHOCTSAMU 310POBbSA

[Topsimox oOydeHUs HHBAIUAOB M CTYAEHTOB C OIPAaHUYEHHBIM BO3MOXKHOCTIMH
onpeneneH [lomoxenue Ky6I'Y «OO0 oOydeHuM CTYIEHTOB-WHBAIUIOB U CTYAEHTOB C
OrpaHUYeHHBbIMH BO3MOYKHOCTSIMH 370POBBS.

JUis  uMip ¢ OrpaHWYEHHBIMH  BO3MOXXHOCTSMH ~ 3I0POBbS  NPEAYCMOTPEHBI
o0pa3zoBaTeNbHbIE TEXHOJOTHH, YYUTHIBAIOIINE OCOOCHHOCTH U COCTOSHHE 310POBBS TaKUX
AL,

7. JAOINOJHUTEJBHOE OBECIHHEYEHHUE ITPO®ECCHOHAJIBHOI'O
MOAYJIA

He npenycmotpeHo.

81



PELHEH3UA
Ha pabouyro MporpaMMy I0 Mpo(ecCUOHAIBHOMY MOIYJIO
[TM.02 Opranu3zanys 00cIyKUBaHHSA B OpraHU3alUgX 00ILIECTBEHHOTO [IUTaHHS
43.02.01 Opranuzamus 00CTyKMBaHUs B OOLECTBEHHOM ITUTAHUH

B paboueii nporpaMMe OTpaKeHBI:

1. 1Ilenu  ocBOeHHs  JWCHMIUIMHEI B COOTBEICTBHM € IIPOrpaMMOi
npodeccuonansHoro moxyias IIM.02 Opranusanmsa oO0cCiay’KMBaHHS B OpraHU3aLMaX
OOIIECTBEHHOrO IUTAHUA CIEIHATBHOCTH CPEIHET0 MpOpecCHOHANILHOr0 00pa3oBaHus
43.02.01 Opranusauus obciyKMBaHW B 0OIIeCTBEHHOM nHTaHuu. Kpome Toro, Hend u
3a/la4d  M3YYEHHS  MOMYJS  COOTHECEHBI ¢  HEOOXOIMMOCTBIO  (OpMUPOBAHUA
OOIIEKYIBTYPHBIX U NPOPECCHOHATBHBIX KOMIIETCHIUH.

2. Kowmnerenuuu oOyuaromerocsi, (opMHpyeMble B pe3ylbTaTe OCBOEHHMSA
npodeccronansHoro Moyt ITM.02 Opranusanus OOCIy)KUBAHHS B OpraHH3alMAX
obmectBennoro nurtaHus no ®I'OC cpemgHero mnpodeccuoHansHOro 00pazoBaHUA IO
criermanpHocTy 43.02.01 Opranuzais o06CTyKUBaHUA B OOIIECTBEHHOM ITUTaHUH.

3. CTpyKTypa U COAepIKAaHUE TUCLUIUIAHBL:

- 00BEM yueGHOro MOAYyJIsS U BHABI ydeOHOH paboTHl MO0 yacaM, yKasaHa (popma
KOHTPOJIA 110 yueOHOMY ILIaHY;

- COJIep)KaHUe pa3/ieioB OUCHUIUIMHBI, TEMATUUYECKUH IUIaH, 3aHATHS JIEKLIMOHHOTO
THIIa, TPAKTHYIECKHE 3aHATHS, CAMOCTOATENbHasA paboTa;

- (opMa TeKyIIero KOHTPOJIS M TPOMEXKYTO4dHas arrecTanud. VITOroBHI KOHTPOIE
yCTaHOBJIEH B (hopMe KBaTH(DUKAMOHHOIO 3K3aMeHa.

4, O6pa3oBaTenbHBIE TEXHOJIOTHH, HCIIOIB3YEMBIE IIPH peald3alliil Pa3THIHBIX
BU/IOB yueOHOH paboTHL.

5. OLEHOYHBIE CPEACTBA TEKYLIEr0 KOHTPOJS YCIEBAGMOCTH, IIPOMEXKYTOYHOH
aTTeCTal[Md TI0 WTOraM OcBoeHMs npodeccuoHansHoro Mmoxyis IIM.02 Opranusamms
00CITy)KHBaHHA B OpraHM3anusX OOINEeCTBEHHOIO NUTaHWA YKa3aHbl TeMBI pedepaTos,
BOTIPOCHI ¥ 3a/1aHUs ISl IPOBEICHHA TEKYIIEr0 KOHTPOJIS.

6. VYueOHO-MeTOmMYecKoe W HMHGOpMALMOHHOE 0O0ecleYeHue JUCLMTUINHEL,
IepeueHb OCHOBHOM, JIONOMHUTENBHOM JIMTEPATypEl, I[IPOrPaMMHOTO OOECHeYeHus,
pecypchl MH(DOPMAIIMOHHO-TENEKOMMYHHUKAIIMOHHOH ceTH «lHTepHeT», WH(OPMaIMOHHO-
CTipaBOYHEIE cHCTeMBI («KOHCYTBTaHT ILIIOCY).

7. MeToaudeckue yKa3zaHus ¥ MaTEpUaIbl 110 BUJAM 3aHATUH.

8. MarepuambHO-TEXHUYECKOe O0ECIeueHHe NUCLUIIIMHEL, KOTOPOE CIOCOOCTBYET
MPOBEICHMIO BCEX BUJIOB yueOHOH paboTH.

PENIEH3EHT:

Hupexrop KCIT KYBI'Y M.A. lllynpenko




PEIIEH3 U
Ha pabodyio mporpamMmy 1o npohecCHOHANTBHOMY MOIYJIIO
[TM.02 Oprauusanus 00CTyKMBaHUAA B OpraHU3aIMsIX 00IIECTBEHHOTO MUTaHMS
43.02.01 Opranuzanus obcIy>KUBaHUs B 00IIECTBEHHOM ITATAHNH

Pabouas nporpamma 1o npodeccuoransHoMy Moxynio [IM.02 Opranusauns obciryxuBaHHS
B OpraHu3anusx OOINECTBEHHOrO NHTAHHSI, JO/DKHOCTAM CIYXalldX pa3paboTaHa Ha OCHOBE
MepepaybHOrO TOCYHapcTBeHHOro obpasoBaTenbHOro cragaapra (mamee — @I'OC) mo
CIIELHATLHOCTH cpefHero nmpodeccuonansHoro odpazosanus (nanee CIIO) 43.02.01 Opranuzanus
o0cnyKuBaHUS B OOLIECTBEHHOM NHUTaHHH, YTBEP)KIEHHOrO IpHkazoM MunoOpHaykum PO ot 07
Mast 2014 r. Ne 465 (3apeructpupoBad B Munrocte Poccuu 11.06.2014 Ne 32672)

B paboweii mnporpamme mo mnpodeccuoHambHoMy Momymo [IM.02 Opranusanus
oOCITyKMBaHHUS B OpraHU3alysax o0IEeCTBEHHOrO IIMTaHUsA OTPakKeHBI:

1. ITenu ocBoeHHs AHCLUHMIUTHHEI B COOTBETCTBHH C IMPOrpaMMoi MpohecCHOHAIBHOTO MOIYILL
[IM.02 Opranuzaiusi 00CTy)KUBaHHSA B OpraHH3alUAX OOINECTBEHHOI'O IHTAHHSA CIELHATBHOCTH
cpensero mpodeccrHoHansHOoro obpazopanms  43.02.01 Opranusamms  ofCinyXuBaHHA B
obmecTBeHHOM mHMTaHuH. Llequ ¥ 3a/a4d HM3y4eHHs MOy CBA3aHBI C HEOOXOOMMOCTBIO
bopMupoBaHus 0OIIEKYIBTYPHBIX U IPOGECCHOHATBHBIX KOMIIETEHIIHH.,

2.  @opMHpyeMEIE  KOMIETEHIMH  oOydaiomerocss B pe3ylbTaTe  OCBOEHHsA
npodeccuonansaoro  Momyns IIM.02  Opramusanus — OOCIy)KHBaHHS B  OpraHH3aIlHsX
obmectBenHoro murands 1o @PI'OC  cpenHero mpodeccHOHANBHOrO 00pa3oBaHHsA IO
crienmansaocTd 43.02.01 Opranuzaiwst 00CIyKUBaHUS B 0OIIECTBEHHOM ITHTAHHH.

3. CTpyKTypa H coaep KaHHe NUCIHILIHHBL:

- 00BEM yueGHOTO MOIYIIL U BHAEI yueOHOH paboThl 110 YacaM, ykasaHa (popMa KOHTPOJIA 110
yueOHOMY IITaHy;

- coflepXKaHHe DPa3ZeNioB NUCLUIIIHHEI, TeMAaTHYECKHH IIaH, 3aHATHS JIEKIMOHHOIO THIIA,
MpaKTHYECKHE 3aHATHS, CAMOCTOsTE/IbHAs paboTa;

- ¢QopMa TeKyIIero KOHTPOJIsS M IIPOMEKYTOUHAsS aTTecTalus. VITOTOBBIA KOHTPOIE
yCTaHOBJIEH B (hopMe KBaTH(HKAIHOHHOTO 3K3aMeHa.

4. O6pa3oBaTelIbHEIE TEXHOJIOTHH, HCIOIB3YEMBIE IIPH peaH3alliH pPa3sIHYHBIX BHIOB
yuebHO# paboThL.

5. OueHOYHBIE CPEACTBA TEKYIIETO0 KOHTPOMS YCIIEBAEMOCTH, IIPOMEXYTOUYHON aTTEeCTAIlHH.
Vkazansl TeMbl pedepaToB, BOIPOCH! B 3aAaHUs UL IPOBEAEHUS TEKYIIEr0 KOHTPOJISL.

6. YuebHO-MeTOnMYeckoe M HHPOpMAIMOHHOE OOeCIeUeHHE MUCLMILUIMHEL, IIepeyYeHb
OCHOBHOH, JIOTIONHUTENBHON TUTEPATYPBI, IPOTPAMMHOI0 00ECIIEYEHH L.

7. MeTtoaudeckue yKazaHUs ¥ MaTepHassl 110 BHIAM 3aHATHH.

8. MarepuanpHO-TeXHHYECKOE OOecleueHne [JUCLMIUIMHBL, KOTOPOE CIIOCOOCTBYET
[IPOBEJIEHHIO BCEX BUOB yueOHOH pabOTEI.

Bce pasmensr pabouedf mporpaMmbl 10 Npo(ecCHOHANBHOMY MOYNIO HAIpaBlIeHBl Ha
dopmupoBaHKe 3HAHUI W yMEHHH, B IIONHOH Mepe OTBedHaroT TpeOOBaHHAM K pe3yiabTaTaM
ocBoenus yueOHOM mucuuiumMHEl B cooTBercTBHH ¢ @®I'OC CIIO. Kaxmpmi paszmen IporpamMMbl
pacKpBIBaeT pacCMaTpHBAaEMbIE BOIPOCHI B JIOTMYECKOH IIOC/IENOBATENBHOCTH, ONPENEIeMOM
3aKOHOMEPHOCTAMY 00yUeHHS CTyIEHTOB.

3aKIo4YeHHE:

[TporpamMma MoxeT OBITH HCIONB30BaHa Ui oOecIeueHHs OCHOBHOH o00pasoBaTenbHON
nporpamMMsl 1o crenuansHocTd 43.02.01 Opranuzanus obciryKuBaHAS B 00IIECTBEHHOM ITHTaHHH.

PELIEH3EHT:

000 «BECHA»

Jupekrop pecropana «H0-YO» K.B. Mycaes




