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1. TIACIIOPT PABOYEN HIPOI'PAMMBI HNPO®ECCHOHAJHLHOI'O
MOJIYJSA I1IM.03 OPTAHM3AIIMSA OBCJIYXXHUBAHUSA T'OCTEW B
IMPOIECCE INPOKUBAHMUA

1.1. O61acTh NpHUMeHeHHs POrPaMMbI

Pabouas mporpamma mnpodeccuonansHoro moxyis I[IM.03  Opraruzamus
oOcIy>XKUBaHUS TOCTeM B Ipoliecce MPOKHWBAHUSA  SBISIETCS YACTBEO IPOTPAMMEI
MOATOTOBKM CIIELUAIACTOB cpeaHero 3BeHa B coorBercTBuM ¢ OI'OC CIIO mo
crierabHOCTH 43.02.11 ["'OCTUHMYHBIM CEepPBUC B YaCTH OCBOEHHS OCHOBHOTO BHIA
npocdeccuoHansHoi pesrensHocTH (BIIM): Opranuzamus oOcTyXKWBaHHS TocTed B
IIpoLecce MIPOKUBAHUS.

1.2. Mecto npodeccHOHaJBHOIO MOAYJAsl B CTPYKType HNpOrpaMmbl
NOATrOTOBKH CHENHAJHCTOB CpPeIHero 3BeHa:

IIpodeccronansueiii Mmoxyns [IM.03 Opranusanus oOcIyXUBaHUS I'OCTEH B
IpoIiecce MPOXKUBaHUS ONUPAeTCsl Ha MPeAIIeCTBYIONIMe JUCIUILTUHEI U QOpMUpPYET
KOMITETeHIIMH JUUIs1 OCBOEHHS IIOCIIEIYIOIIUX ITUCIIUITIIHH.

Jiist  ocBOeHMSI OUCHHUIUIMHBL CTYIEHTHI HCIIONB3YIOT 3HAaHWs, YMEHHS HU
HaBbIKM, chopmupoBanHble Ha aucnummuHax OILO1 Menemxment, EH.01
Wudbopmatuka ¥ HHOOPMALMOHHO-KOMMYHHKAIIMOHHBIE  TEXHOJOTHMH B
npodeccuonanbHod  pesrensHoctd, OIL02 IlpaBosoe U HOKYMEHTAllHOHHOE
obecrieyeHne B TMPOHECCHOHATBHON JeATeIbHOCTH, IIM.01 bponuposanue
roctuHu4HBIX ycnyr, [IM.02 Ilpuem, pasmemeHue u BBINKMCKA rocted. Isydenwe
ITM.03 Opranuzanusg o0CIyKHBaHHUs TOCTEH B IPOLECCe MPOXKUBAHUS IIpeaBapser
u3yueHue npodeccuoHanbHbIX Moaynen: 11IM.04 [Ipogaxu roCTUHUYHOTO IIPOLAYKTa

1.3. Hean u 3agaun npodeccHOHAJIBHOr0 MOAYJs — TpeObOBaHHA K
pe3yJibTaTaM OCBOEHHS NMpodecCHOHAJBHOI0 MOAYJIA:

B pe3ynpTare u3ydeHus o0s3aTenbHOM dacTH yuebHOro HukKiIa o0ydaromuics
JIOJTKEH:

Hmemv npakmudeckuii onvim:

— OpraHH3alliy U KOHTPOJS paboThl IepcoHana X03siMCTBEHHOH ciy KOBbI;

— MIPEIOCTABIEHHS YCIIyI'H IIUTaHUs B HOMEpax;

— obopmIleHHsT W BeOeHMs JOKyMEHTAIliH II0 y4eT oOOpynoBaHMA H
HHBEHTaps TOCTUHULIBL.

Vmemy:

—  OpraHM30BEIBATE U KOHTPOIHMPOBATE YOOPKY HOMEpPOB, CIIyKeOHBIX
TIOMEIIEHIH 1 TOMEIIeHHUH 001ero moas30BaHus;

— obopMIIATh TOKYMEHTHI IT0 IPUEMKE HOMEPOB U MEPEeBOy TOCTE! U3 OJITHOTO
HOMEpa B JIPYrou;

— OpraHM30BBIBAaTH OKa3aHHE [EPCOHANBHBIX W OIMOIHHUTENBHBIX YCIyI II0
CTApPKE M YHUCTKE ONEXIBl, MHTAHWIO B HOMEpax, IPEeIOCTaBIEHHUIO0 OM3HEC-YCIyT,
SPA-ycnmyr,  TypHCTCKO-3KCKYpPCHOHHOTO  OOCIIY>XHBaHHS, TPaHCIIOPTHOTO
obciry)xuBaHus, obecieduBaTh XpaHEeHHE IEHHOCTe! MPOXKUBAIOIIHX;

— KOHTPOJHUPOBaTh COOMIOEHHE MEepCOHAIOM TpeOOBaHUM K CTaHAapTaM U
Ka4eCTBY 00CITY)KHBaHMsI FOCTeH;



— KOMIUIEKTOBaTh CEPBHPOBOYHYIO TENEKKY  room-servise, IPOU3BOIHUTH
CEepBHPOBKY CTOJIOB;

— OCYILUECTBJIATH pasfMuyHble IOfadyd OJI0A ¥ HAIUTKOB, coOWpaTh
WCIIOJB30BaHHYIO MTOCYTY, COCTABIATh CUET 3a 00CITyKHBaHHE;

— IPOBOJUTH WHBEHTAPU3AIMIO COXPAHHOCTH OOOPYIOBAHHS TOCTHHHIIBI H
3aITOHATh MHBEHTApU3allMOHHBIE BEJOMOCTH;

— COCTaBJIATEH aKThl HA CIIMCAaHWE MHBEHTaps U 000pynoBaHUE U 0OecIeuruBaTh
coOroeHre TEXHUKH Oe301TaCHOCTH U OXpaHbl TpyAa Ipu paboTe ¢ HUM;

— MpeNOoCTaBIATh YCIYyTHM XpaHEHHs LEeHHBIX Belled (kamepsl XpaHeHWUs,
ceiidBI ¥ IEMO3UTHEIE TUeHKH) i1 oDecredeHus 0e30ITaCHOCTH POXKHUBAOIIIKX.

3uname:

— TMOpPSOOK OpraHu3anuu yOOpKHM HOMEpOoB U TpeboBaHMA K KadeCTBY
npoBeieH:sT yOOPOIHBIX padorT;

— IpaBWJIa TEXHUKU Oe30IacHOCTH M MPOTUBOIIOXKAPHOHM 0e30MacHOCTH IpHU
IPOBEIEeHHN YOOPOYHBIX paboT B HOMepaX, CIy)KeOHBIX IIOMEIIeHUAX 51
TTOMEIIEHHUIX 00IIero rnojas30BaHus, B T.4. IpH paboTe ¢ MOIOUIMMH W YUCTALIHUMHU
CpeNCTBaMU;

— BHIOBl «KOMILUTUMEHTOB», II€PCOHAJBHBIX W JIONOJHHUTENBHBIX YCIYr H
TIOPSIOK UX OKa3aHMUs;

—TIOPSIIOK U TPOLIEAYPY OTIPaBKH ONEXKABI B CTHUPKY W YHMCTKY, U IOITy4eHHE
FOTOBBIX 3aKa30B;

— IPHHIMIIB] ¥ TEXHOIOTHH OpTraHU3alliy JOCyra H OTIBIXa;

— TIOPSZIOK BO3MELIEHUS yIiepOa IIpH [opye JHMYHBIX BelleH IIPOKMBAIOIINX,

— MpaBwJIa MPOBEPKM HAIWUYMSA W aKTHPOBAHWS yTEPSHHOM WIIHM HMCIOPYEHHOM
FOCTHHHUYHOM cOOCTBEHHOCTH;

— TIpaBUJia CEPBUPOBKH CTOJIOB, ITPHEMBI TT0JJa4y OO ¥ HAIIUTKOB,

— 0c00EHHOCTH 0OCITY)KMBaHUS rOOM-SErvise;

— mpaBwia Oe3omacHOM paboThl 00OpyHOBaHHS M NOCTaBKM M pas3jadu
TOTOBBIX OJIION;

— TpaBWJIa 3allOJIHEHUSI aKTOB Ha IPOXXUBAIOLIETO IPU IIOpYe WM yTEpe
UMYIL[ECTBA TOCTHHHUIIBI;

— TpaBWia TMOBEACHUS COTPYOHMKOB Ha JKMIBIX 3TaXkaX B JKCTPEMallbHBIX
CUTYaITUsX;

— TIpaBMiIa 00paleHus ¢ MAarHUTHBIMU KJIFOYaMU;

— IpaBWJia OPraHU3aAIMH XpaHEeHHs [IEHHOCTEH IPOXKUBAIOIINX;

— TIpaBWa 3allOIHEHHS JIOKyMEHTallud Ha  XpaHeHWe JIMYHBIX Bellel
MIPOYKUBAIOIIMX B TOCTHHUIIE;

— TpaBWJIa 3aIllOJIHEHHsS aKTOB TIPH BO3MEIIEHWH yIIepOa H TopdYe JTHIHBIX
BelIleH rocTel.

1.4. ITepeuens NJIAHHPYEMbIX pe3yJibTaToOB o0yueHus no
npodeccHOHAJIBLHOMY MOAYJIIO (TepedyeHb (popMHPYeMbIX KOMIETEHIHI)

PesynpraTroM ocCBOeHHS NPOQECCHOHATHHOTO MOIYJS SBISETCS OBJANCHHE
o0ydJaromuMucss  BHIOM  IpodeccHOHANBHOH — nesrensHocTH — OpraHu3alius
obcITy)KUBaHHS TOCTEH B Ipolecce TIPOXKMBAHI, B TOM HHCIIe npodeccuoHanbHBIMU



(TTK) u o6mumu (OK) koMneTeHIUAMH.

OK 1.IloHuMaTh CYIIHOCTP M COLMAIBHYIO 3HAUYUMOCTH CBOed Oymymiei
npodeccuu, MPOsBIATE K HEH YCTOWYMBBINA MHTEPEC.

OK 2.0Oprasu3oBblBaTh COOCTBEHHYIO [AESTEIBHOCTh, BBIOMpaTh THIIOBLIE
METONIbl M CIOCOOBI BBINOJIHEHHA NPOGECCHOHANBHBIX 3a/ad, OIEHMBATH WX
3} HeKTHBHOCTH U Ka4EeCTBO.

OK 3.IIpuHuMaTe pelicHUs B CTaHAAPTHBIX M HECTAHIAPTHBIX CHTYAlUSX U
HECTH 32 HUX OTBETCTBEHHOCTH

OK 4. OcymiecTBiaTh IMOKWCK U HCIIONB30BaHHE HHGOPMALUH, HEOOXOIUMOM
st 5 GEKTUBHOTO BBIMOIHEHUS ITPO(YEeCCHOHANBHEIX 3a1a4, TPoheCCHOHATBHOTO U
JIMYHOCTHOI'O Pa3BUTHAL.

OK 5.Hcnonp3oBate uHGOPMalMOHHO-KOMMYHHUKAITHOHHEIE TEXHOJIOTWH B
npodeCCHOHANBHOM NeATEIbHOCTH.

OK 6.Paborate B KomnekTHBe M B KomaHfje, 5(QexTuBHO o0maThcs ¢
KOJUTeraMi, PyKOBOZCTBOM, ITOTPEOUTEIIAMH.

OK 7.bpare Ha cebsi OTBETCTBEHHOCTh 3a paboTy WIEHOB KOMaHAbI
(TIOMYHHEHHBIX ), 32 PE3YJIbTAT BBIIIOJHEHHUS 3a/laHUH.

OK 8.CaMOCTOSTENPHO ~ OMpeNessiaTh  3aladd  NpPOPECCHOHAIBHOIO  H
JIMYHOCTHOI'O Pa3BUTHS, 3aHUMATBECS caMooOpa30BaHMEM, OCO3HAHHO ILIaHWPOBATH
TIOBBIIIIEHHE KBAIU(DUKALIMH.

OK 9.OpueHTHpOBaTbCd B  YCIOBUAX YacTOH
npodheccHOHANbHON AeITeIbHOCTH

I[TK 3.1 OpraHu3oBBIBaTH M KOHTPOJHUPOBATH PabOTy OOCITYXUBAIOIIETO H
TEXHUYECKOTO TIePCOHaNa XO3SMCTBEHHON CIyKOBI NPH INPENOCTABICHHH YCIYTH
pa3MelleHHs], TOMOIHUTENBHEIX YCIYT, yOOpKe HOMEPOB U CITy)KeOHBIX IIOMEILEeHHH.

IIK 3.2. OpraHu30BbIBaTh M BBITOJHATE pabOTy IO MPENOCTaBIEHUIO YCIIYyTH
IIUTaHKs B HOMepax (room-service).

IIK 3.3. Bectu y4eT 06opyqoBaHUs U HHBEHTAPS T'OCTHHUIIBL.

ITK 3.4. Co3gaBarte ycCHOBHs [yl OOECII€deHUs] COXPAaHHOCTH BeIled H
IIEHHOCTE! IPOXKUBAIOIIUX.

CMEHBI TEeXHOJIOTHH B

Ne ConepixaHue B pesynerate n3yueHHs yueOHOH NHCUMIUIMHBI 00ydaroliyecs

n/n KOMMETEHUMH (WIR | 3HATH YMETh NpaKTHYECKHH
€€ YacTH) OMBIT (BIAAETH)

1 OK 1. [TonumMars — MOpAAOK OpraHM3aluu | — OpraHu30BbIBATE W | — opraHmzalid M
CYILHOCTb H y6opK# HOMEPOB M | KOHTPOJIMPORBAaTh ybopky | kKoHTpons  padoTel
COLIMATTBHYIO TpeGoBaHHA K  KauecTBY | HOMEpPOBR, cyxebHBIX | mepcoHana
3HaYUMOCTBb CBOEH | MpoBeneHHs yOOpOUHBIX | MOMEMISHHH it NOMEMIEHHH | X03AHCTBEHHOH
Oymoymeii pabor; 0061Iero NoaL30BaHNS, CIryKOBI;
npodecchy, —TOpAZOK M  TPOUEIYPY | — OpTaHH30BHIBaTE  OKa3aHWE | — TPEeJOCTABICHHMS
TIPOABIATE K Hel OTMPABKH ONEKMBI B CTHPKY | MEpPCOHANBHBIX ¥ | yCOYTH TNUTaHui B
YCTOHYHBBIH H YHUCTKY, H TIOJy4YEeHHE | JOIOJIHUTENBHBIX  YCIYT o | HOMepax;

HHTEPEC TOTOBBIX 3dKd30B, CTHpKE H HHUCTKE Qe Iel, | — OCDOPMJTEHHSI H
— TIPUHLMNE ¥ TEXHONOTUM | ITHTAHHMIO B HOMEpax, | BeleHH:

OpraHH3allM{  [0CyTa H
OTHBIXA,

— TOpANOK  BO3MEIIEHHA
yiepba npH nopde JTHIHBIX
BeILEH MPOKHUBAFOIIHX;

—  OpaBuna  NPOBEPKH

NPeJOCTABIIEHHIO  OHM3HeC-YCIyT,
SPA-ycyr, TYpPHCTCKO-
3KCKYPCHOHHOTO 0OCITyKHUBaHHA,
TPAaHCMOPTHOTO  OOCTyKHBaHMNA,
o0ecrequBarh XpaHeHHe
LIECHHOCTEH MPOMHBAIOIIHX;

HOKYMEHTalHu 110
yder o00pynoBaHUA
H HHBEHTaps
TOCTHHHLIBL.
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HAIM9HS M aKTHPOBAHHS | —IPOBOJHTH HHBEHTApH3aLMIO
YTepsAHHOM WIH | COXPaHHOCTH oBopynoBaHus
UCIOPYEHHOH TOCTHHMYHON | FOCTHHHIIB! b3t 3alONHATh
cOOCTBEHHOCTH; HHBEHTaPH3AILMOHHLIE
— [paBMla  CEPBHUPOBKH | BEIOMOCTH;
CTONOR, TIpHEMBI TIOA@Yd | — NpefoCTaRMATh YCIOyTH
OOz ¥ HalUTKOB; XpaHeHHs HEHHBIX Bemei
0CO0EHHOCTH (kamepbl XpaHeHus, ceHdbl U
oBcmyHUBaHUsA room- | HEMO3UTHEIE SMEHKH) 1ist
servise; obecneueHHs 6e30MacHOCTH
—  TpaBMla  NOBEJICHHA | MPOKUBAIOLIMX
COTPYIHHMKOB  Ha JKHIIBIX
JTamax B OKCTPEMANIbHBIX
CHTYaIUAX;
OK 2. — TOpAOOK OpraHM3aliy | — OpraHH30BbIBATH U | — OpraHMzalli¥l |
OpraHu3oBLIBaTH ybopku HOMEPOB W | KOHTPOITHPOBATh y0opKy | KoHTponst  paboThI
cOBCTBEHHYTO TpeOOBaHHA K  KauyecTBY | HOMEpPOB, clyeQHBIX | ImepcoHana
JIeSITENLHOCTD, MPOBEJIEHHS yOOpPOYHBIX | MOMEIIEHHH H TTOMEIIEHHH | X03AHCTBEHHON
OTNpeaeniTh pabor; 00IIIEro NMoNb30BAHHS; CITyK0BI;
METOAB! ¥ CNIOCo0sl | —  MpaBHa  CEPBHPOBKM | —  OPraHH30BBIBaTH  OKa3aHHE | — TIPEIOCTaBICHHA
BBITTOJIHEHHS CTOJIOB, NpHEMBbI nomadn | NepcoHalbHBIX H | YCIYIrH TIMTaHHA B
npodecCHOHANBHB | OO W HAMHTKOR; JOTIONTHHTENBHBIX ~ YCIYr MO | HOMepax,
X 3ala4, OLEHMBaTh | —OCOOEHHOCTH CTUPKE W  HYHCTKE  OAEKIBl, | — OdOpMIeHHA W
UX 3 GEKTHBHOCTE | OOCTY)KHBaHUA room- | IMMTaHHIO B HOMepax, | BeleHHs
M Ka4eCTBO servise MpeOCTABNEHHIO OM3HEC-YCNYT, | ZOKyMEHTallHH IO
— mpaBwia  noBelneHHs | SPA-ycayr, TYPHUCTCKO- | ydeT obopyaoBaHHA
COTPYJHHMKOB  Ha KHIBIX | 3KCKYPCHOHHOTO OOCTY:KHBaHWA, | U HHBEHTaps
ITaxax B IKCTPEMAIbHBIX TPaHCIIOPTHOTI'O 06Cﬂy}Kl{BaHHﬂ, TOCTHHHLEI.
CUTYaLUsX; obecrieynBaTh XpaHeHHe
— npaBuna o0palleHHs C | HEHHOCTEH MPOKHBAOIINX;
MarHHTHBIMH KITHOUaMH; —[POBOAUTD WHBEHTAPH3AIMIO
— [paBuia OpraHH3allld | COXPAHHOCTH 060pyaOBaHHS
XpaHeHHA LEHHOCTeH | TOCTHHHILb] " 3aIONHATh
MPOKHBAIOLIIMX; WHBEHTaPH3a[HOHHBIE
BEIOMOCTH;
- Npef0CTaBIATh YCIIyTH
XpaHeHHA LIEHHBIX Bemiei
(xamepsl XpaHeHHA, CceHdBl H
JIETIO3HUTHEIE AYEHKH) i
obecriedeHH A 0e30MacHOCTH
PO MBAOIIHX
OK 3. Ilpunumats | — npaBHIa TeXHUKH | — OGQOpPMIATE JOKYMEHTBl 10 | — OpTaHH3alHH H
perieHus B | Ge30macHOCTH ¥ | TpHeMKe HOMEpOB M IIEPEBOMLY | KOHTPOMsS  paboTsl
CTaHIApPTHBIX H | NMPOTHBOIOKAPHOH rocTef W3 OJHOTO HOMEpa B | MepcoHaia
HECTAHIAPTHBIX Ge30macHOCTH npH | Opyroi; XO3AHCTBEHHOH
CUTYalUAX M HECTH | NPOBENEHUH yOOpOUHBIX | —  OpPraHW3OBHIBATE  OKa3aHHe | CIyxObl;
3a HHX | pabor B HOMepaXx, | NepcOoHANIBHBIX ¥ | — TIpedoCTaBleHHs
OTBETCTBEHHOCTb. CITyKe0HBIX MOMEMIEHUAX W | HOMOJIHUTENBHBIX YCIyT MO | YCIIYyId IHTaHHI B
MOMeIIEHHAX o0mero | cTHpKE MW YHUCTKE  OIEXIbI, | HOMepax;
NONB30BAHHA, B T.H. MpPH | IHUTAHHIO B HOMepax, | — odopMneHHs u
paboTe ¢ MOIOMMMM M | MIPENOCTABIEHHI0 OH3HEC-yCHYT, | BeleHH:

HYHUCTAIUMHU CPEICTBaMH,

— TIPHHOMIILI H TEXHOJIOIHH
OpraHvsalmMy Jaocyra Hu
OTAbIXa,

- npaBmia NPOBEpPKH
Haludus WM aKTUPOBaHMA
YTEpsHHOM WITH
HCTIOpPYEHHOH TOCTUHUIHOH
coOCTBEHHOCTH

—  IpaBuia MOBEASHHSA
COTPYAHHKOB Ha JKHIBIX

3TaxKaX B IJKCTpeMalbHBIX

SPA-ycayr, TYPHCTCKO-
9KCKYPCHOHHOTO  OOCITYXKHBAaHMUA,
TPaHCMOPTHOTO  00CIyKHBaHHA,
obecneunBaTh XpaHEeHHC
LIEHHOCTEH MPOAKHBAOIINX;

INOKYMEHTAlMH 10
y4eT 000pyLOBaHHUA
H HHBEHTapA
TOCTHUHHIIBI.
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CHTYyallUsx;
— mnpaBWia o0panieHHs ¢
MAarHMTHBEIMH KITHOHaMH,

— TMpaBWla OpraHu3alMH
XpaHeHHs LEHHOCTeH
TPOKHBAROIIHX
OK 4. - NPHHUMITBI X TEXHOJOTHH | —  OpPraHM3OBBIBATh  OKa3aHHE | — OpPraHU3alHd MU
OcymecTBasaTh OpraHM3allM¥ JocyTa H | MEepCOHANBHBIX U | KoHTpons  padoTsl
MOHUCK H OT/IbIXA, JOOTIONIHWTENIBHEIX ~ YCIYr 110 | HepcoHaia
HCIIONB30BAHUE — [paBWia  CEepPBHPOBKH | CTHPKE M  YHCTKE  OHEXJIbl, | XO3AHCTBEHHOMN
HH(OPMALIHH, CTOJIOB, TPHEMBI TIOJa4YH | MHTAHHIO B HOMEpax, | CIyxObI;
HeoOX0IMMOH I OITFOI M HAMUTKOB MPEIOCTAaBIEHHI0  OU3HEC-YCIYT, | — TPeNoCTaBIeHHs
s dexTHBHOTO - npasuna 3anomHeHus | SPA-yeyr, TYPHCTCKO- | YCIYTH [HTaHHA B
BBITIOJIHEHHA aKTOB Ha [MPOKHBAIOLIErO | IKCKYPCHOHHOIO 06CITy/KHBaHHS, | HOMepax;
npodeccHOHaNbHEl | IPH  TIOpUe WK yTepe | TPAHCIIOPTHOrO  O0CTyXHBaHUs, | — odopMIeHHs K
X 3afad, HUMYIIECTBA [OCTHHUIIEL, ofecneynBaTh XpaHeHWe | BeJeHHA
nmpofeccHOHANBHOT | —  MpaBHNA  [OBEASHHS | LEHHOCTEH MPOXKUBAKOIIMX; NOKYMEHTAllUH  TI0
0 W TTIHOCTHOTO COTPYAHWKOB ~ HA JKMJIBIX | —  OCYIUECTBIATh  pasIM4HBIE | YYeT 000pYROBaHHS
Pa3BHUTHIL. 3TaKaX B IKCTPeMasbHBIX | MOZa4d Om0n M HAIMTKOB, | W HHBEHTaps
CHTyaLHsX; cobupars HCIIONB30BAHHYH | TOCTHHHIIBL.
— IIpaBWlla  3aNONHEHMS | TMOCYHY, COCTaBIATh C4YET 3a
aKTOB TIPH  BO3MEIIEHHM | O6CITy/KHBaHUE,
yuepda W TopYe JHYHBIX | —TIPOBOJHTE WHBEHTapH3aIMI0
Bellet rocTel. COXPaHHOCTH obopynopanus
TOCTHHHLBI 5} 3aM0NTHATE
WHBEHTapH3alHOHHbIE
BEIOMOCTH;
OK 5. - TPHHLMMBI ¥ TEXHONOTHH | — OQOPMIATE MOKYMEHTHE [0 | — OpraHM3aldd H
Hcnons3oBath OpraHM3allid  [ocyra H | OpHEMKE HOMEpPOB W IEPeBOAY | KOHTponms  paboTsl
MH(OPMAIHOHHO- OT/IBIXA,; rocredl M3 0IHOrO HOMepa B | MepcoHana
KOMMYHHKAIMOHHB! | — TpaBWia  CEPBHPOBKH | OPYyTOif; XO3AMCTBEHHOH
€ TeXHOJIOTHH B CTOJIOB, MPHEMBI noma4yu | — OPTraHH30BbBIBATE OKd3aHHC Cﬂy}l('ﬁbl;
npodeccHOHaNLHON | OMION W HATTHTKOB TEPCOHATBHBIX W | — NpenocTaBleHus
JIesiTeIbHOCTH - NpaBM/ia 3alOMHEHHS | NOMNOMHHTENBHEIX  YCIYr MO | YCIYTH [WTaHHS B
aKTOB Ha MPOXHBAOIIEro | CTUPKE M YMCTKE  OexIbl, | HOMepax;
npH Tmopye WIH yTepe | NHTaHHIO B HoMepax, | — odopMneHHs u
HUMYIIECTBA [OCTHHHIIEL, MPEeNoCTaBIEHHIO  OW3HEC-YCIYT, | BeIeHHA
—  npaBwia  moseneHus | SPA-yciyr, TYPHCTCKO- | JTOKYMEHTAllHH [0
COTPYIHMKOB ~ Ha JKHMIBIX | 3KCKYPCHOHHOIro 0O0CIy/KUBaHUs, | yU4eT 000pyIoBaHHsA

Tawax B JKCTPeManbHBIX
CHTYalHAX;

— TpaBuna  3anoNHEeHHA
4KTOB MpH  BO3MELICHUH
yiep0a ¥ nopye JHIHBIX

TPAaHCTIOPTHOTO  OOCIyKHBAHMS,
ofecreunBaTh XpaHeHHe
LIEHHOCTEH NMPOKHBAOIINX;

" WHBEHTAps
TOCTHUHHMLIBL.

OK 6. Pabotats B
KOJLIEKTHBE U
KOMaHIe,
3$dEeKTHBHO
obmarses ¢
KOJMeramH,
PYKOBOZACTBOM,
MOTPeOHTENAMHE

— TPUHIMIE U TEXHOIOTHH
OpraHu3alMy  Jocyra u
OTHBIXA;

—0CcOOEHHOCTH
00CTyKUBAHUA room-
servise;

—  TmpaBuna  IIOBEAEHHA
COTPYAHHKOB  Ha IKHIBIX

3Ta#axX B 3KCTPEMAJIbHBIX
CHTYaLlHAX;

—OpraHHW30BbIBATE 7
KOHTPONHMPOBATh yOopKy
HOMEPOB, CITyKeOHBIX

NoMeIeHHH i3 NOMEILEeHH
o01LIero moNb30BaHHA,
— KOHTPOIMpOBaTh cofmoneHue
MepCOHATIOM TpeboBaHuii K
CTaHmapTam M KadecTBY
o0CITy;KUBaHUA TOCTEH;

OPraHy30BBIBATh OKa3aHHEe

— OpraHm3aluHd W
KOHTpOns  padoThl
nepcoHana
X03AHCTBEHHOH
CITY:KOBI;

— MpefoCTaBIeHHN
YCIyTH THTaHHA B
HOMepax;

— odopMIeHHA H
BEICHHA

HEPCOHAITBHBIX M | IOKYMEHTALMH 10
NOTOJHUTENLHEIX  YCIYT MO | yueT 0DOpyIOBaHHS
CTHpKE M  9HCTKE  OHEMIbI, | U WHBEHTaps
NHUTAHHIO B HOMEpax, FOCTHHHIIBI.
NPEIOCTaBICHAID  OH3HEC-YCIYT,

SPA-ycmyr, TYPHCTCKO-

3KCKYPCHOHHOTO 0OCITy#KHBaHHS,

TPAHCIIOPTHOTO  OOCITyKHUBaHHS,

obecrieuuBaTe XpaHeHHe




LIEHHOCTSH MPOXHBAIOIIHX

- IpeJOCTaBmATh YCITyTH
XpaHeHHUA LEHHBIX BeIIeH
(xamepbl XpaHeHUs, ceHdB U
NIeNO3UTHBIE TIEHKH) Jih) i34
obecrnieueHHs 0e30macHOCTH
TP OKMBAFOIIHX.
OK 7. CraBurb | — TpaBHiIa TEXHHKH | —OpraHH30BHIBATh ¥ | — OpraHM3alliM H
LIeJTH, Ge3omacHOCTH W | KOHTPOIMPOBATE yoopky | koHTpong  padoTsl
MOTHBHPOBATh NPOTHBOIOKaPHOH HOMEPOB, cykeOHBIX | MepcoHaia
JIEATEBHOCTD fe3onmacHoCTH [IpH | TIOMEIIEHHH H [IOMELIEHHH | X034HCTBEHHOH
OTUHHEHHBIX, MpOBEIEHHH yOOpo4HBIX | 00MEro NoIp30BaHUS; CITyKOBI;
OpraHuzoBLIBaTE U | paboT B HOMeEpax, | — KOHTPOJHPOBAThE COONMIONEHHE | — MpenoCTaBIeHHs
KOHTPOJIHPOBATh MX | CTYKeOHbIX MOMEIIEHHAX MW | MepcoHAjoM  TpeGoBaHMHM K | YCIYTH TNHTAHHI B
paboty C | MOMEIIEHHAX obuiero | cTanpapTam M KadecTBY | HOMepax;
NpHUHATHEM Ha celf | MONB30BaHMA, B TH. IpH | 0OCTYKHBaHHA rocTell; — odopmneHHs u
OTBETCTBEHHOCTH padoTe ¢ MOWIMHMH H | — MPOBOAMTE HHBEHTAPU3ALMIO | BEICHHUA
3a PE3YNBTAT | YUCTAIIHUMH CPEACTBAMH, COXPaHHOCTH o0opyaoBaHMA | NOKyMEHTalMH IO
BBITIOTHEHHA —HOpANOK W  TPOLEAYPY | TOCTHHHIBI " 3amONHATE | yueT 000pyaoBaHusA
3a7aHuH OTMPaBKH ONEXKIbl B CTUPKY | HHBEHTAPH3AILMOHHEIE H HHBEHTaps
W HHCTKY, W TIOMy4eHHe | BEIOMOCTH; FOCTHHHIIBI.
TOTOBBIX 3aKa30B; - NPeNoCTaBIATh YCIyrd
— TIOPANOK  BO3MEIIEHWs | XpaHEeHH: HEHHBIX BEIIEH
yuepba npu nopue JUYHBIX | (KaMepel XpaHeHus, ceHdsl |
BeIleH POKUBAIIINX; IETO3UTHEIE AaeitKu) JUIst
— mpaBuna  OesomacHolf | obecnedeHuA 0€30MacHOCTH
paboTel ofopymoBaHHMA ANA | NPOKHBAKOMINX.
JIOCTaBKH W pas;maqu
TOTOBBIX OMIOX;
—  7paBWia  TOBEASHHA
COTPYIHMKOR  Ha KMJIBIX
ITaxKax B 3IKCTpEMalIbHBIX
CHUTyalusx;
— nmpaBuiia oO0paligHHa ¢
MAarHuTHBIMH KITKOYaMH,
= npasuia OpraHu3alMvH
XpaHeHHus LEHHOCTEH
TIPOKHBAIOIIHX;
OK 8 - npaBuIa TeXHHKH | —OpTaHH30BBIBATH H | — OpraHM3alliH H
CaMocTOATENEHO fe30MacHOCTH H | KOHTPOIUPOBAThL yOopky | KoHTpons  paboTsl
OTIpEeNenaTh 3a4a4y | MPOTHBOMOKAPHOH HOMEpOB, cry:xe0HBIX | IepcoHamna
npodeccHoHaNbHOT | 6€30MacHOCTH NpH | NOMEIIEHHH H noMeleHHH | Xo3sicTBEHHOR
0 ¥ JIHGHOCTHOTO MPOBEAEHHH yOOpOYHEIX | 0OMIEro IOMb30BAHNA; CITyKOBI;
Da3BHTHA, pabot B HOMEpax, | — KOHTPONHpOBaTh COOMIONEHHE | — MpeaocTaBIeHHA
3aHMMAaThCA cyXeOHBIX TIOMEILeHUAX H | MepcoHamoM — TpeGoBaHMII K | YCIYrH NHTaHMA B
camoo0pa3oBaHHeM | NOMEMEHHAX ofIero | craHaapTam H  KauecTBYy | HOMepax;
, OCO3HaHHO NONb30BAHMA, B T.4. TpH | o0CHy:KMBaHHA roCTel; — odopMneHAL H
TJIaHAPOBATh paboTe ¢ MOIOMHMH M | — TPOBOJWTE WHBEHTApH3alLMIO | BeleHHS
MOBEIIIEHHE QUHCTALIMMH CPEICTBAMH; COXPaHHOCTH ofopynoBaHMA | JOKYMEHTAalHH IO
KBANH(HKALIH —TMOpANOK MW  TMPOLENypy | TOCTHHHIIBI H 3alONTHATE | y4eT 000pyAoBaHHA
OTNPABKH ONEXIBI B CTUPKY | HHBEHTapH3aILMOHHEIE H HHBEHTapA
W YHMCTKY, M TIONy4eHHe | BEIOMOCTH; TOCTHHHLIBL.
TOTOBBIX 3aKa30B; - NPenoCTaBIATh YCITyTH
— TIOpAZOK  BO3MEIIEHHA | XpaHeHHU: IEHHBIX Bemelt
ymepba mpu mopye JHUHBIX | (KaMephl XpaHeHHsA, ceHdp u
BELIEH NPOKHBAOIINX; JIETIO3MTHEIE AUeHKH) UL
— npaeuna  OesonacHoil | ofecrneyeHus 0e30MacHOCTH
paboTel 00OpYIOBAaHMS NS | NPOXKUBAIOIIHX.
JOCTaBKH W pa3gaqu
TOTOBBIX OJTIOM;
= nmpapuliia MoBeJACHUA
COTPYIHMKOB  Ha IKHIBIX

STaxaX B IKCTPEMaJIbHBIX
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CUTYalMAX;
— mnpaBwia oOpalleHus c
MarHHTHBIMH KIIFOYaMH,

— TIpaBWia OpraHU3aLMH
XpaHeHHs LEHHOCTEH
NPOKHBAOIIHX,;

9 OK 9. BriTh - NpaBHia TEXHHKH | — OpraHW30BBIBAaTh  OKa3aHHe | — OpPraHH3alHu H
TOTOBBIM K CMEHE GezomacHoCcTH M | TepCOHaNbHBIX W | KOHTponA  padoTel
TeXHONOTHH B NPOTHBOIOKAPHOH IOTONHHUTENBHBIX  YCIYT  TI0 | TIepcoHama
npodeccuoHanbHoi | 6e30MmacHOCTH IpH | CTUPKE W YHUCTKE  OASKIBI, | XO3AHCTBEHHOM
JIeSTeNbHOCTH NpOBENCHHH yOOPOUHBIX | THTAHUK B HOMeEpax, | CITyx0bl;

pabot B HOMepax, | npefocTaBieHulo OW3HEC-yCloyr, | — MNpeaocTaBieHus
CITy#eOHbIX MoMemeHuax H | SPA-yemyr, TYPHCTCKO- | YCIYTH [NHMTaHHUA B
MOMEIIEHUAX 0BOILETO | IKCKYPCHOHHOTO OOCTy:KHBaHHSA, | HOMEpaX;
NOMb30BAHKMA, B T.H. TMPH | TPAHCTIOPTHOrO  OOCTYKHBaHHA, | — O(DOPMIECHHA H
pabote ¢ MOMMMMM H | ofecnevnBaTs XpaHeHHe | BeAeHHs
YUCTALMMH CpeJICTBAMH; HEHHOCTEH NMPOAKUBAFOIIHX; JIOKyMEHTaIHK¥ TI0
— nmnpaBuna  0e30macHOM | —  OCYNIECTBIATE  pasiWyYHBIE | ydeT 000pyIOBaHHA
paGoTel oOOpyIOBaHHMA 1A | mojadd OmMOO H  HANHTKOB, | 4 HHBEHTapA
LOCTaBKH ¥ pazgaud | coOHpath UCTIONb30BAHHYHO | TOCTHHHIIBL
TOTOBBIX OmIOz; NOCYY, COCTaBNATh CHET 3a

— mpaBwia oOpamerust ¢ | o0chyHBaHHE,

MArHHTHBIMH KITIOYaMH;

10 IK. 3.1 - MOPSIOK OpraHu3alyu - OpraHu30BHIBATH U | - Opra"uzaliyd u
OpraHuzoBbIBaTh H | YOOPKH  HOMEDOB H KOHTPOJHPOBRATE y6opky | koHTpons  paboTHI
KOHTPOJNUPOBATh TpeboBaHus] K KaUeCTBY HOMEpOB, cmy:KeOHBIX | TIepcoHanNa
paboty npoBeaeHus YOOpouHBIX NOMeIleHHH M TNOMEMeHHH | X034HCTBEeHHOH
00CTyKHUBAIOIIEro pabor; obmero mons30BaHUA ciry OBl
H TEXHUYECKOI0 - [IpaBUiia TEXHUKH - KOHTPOJIHPOBATh COOMOIEHHE
TepcoHana OezonacHoCTH %4 nepcoHainoM TpeboRaHuUH K
X03AHCTBEHHOH MPOTHBOIIOKaPHOH CTaHIapTaM M KauecTBY
¢y k0Bl IpH Oe3onacHOCTH npH obciy#HUBaHUA TOCTENH
MpefoCcTaBIeHUH NpOBeNeHUH YOOPOIHBIX
yCIyTH paloT B HOMEpax,
pazMeleHus, CciTyKe0HBIX IOMEIIEeHHAX 1
JIOTIOTHUTEJILHBIX oMeMmeHHAX 00Iero
ycnyr, ybopke NI0JIb30BaHMA, B T.9. IPH
HOMEpOB H paboTe ¢ MOIOLIMMHE U
CITyKeOHBIX YUCTAIIMMH CPEICTBAMH;

MOMEIICHHH. - BUABICKOMILTUMEHTOBY,
HEPCOHANBHBIX H
LOTIOMHUTENBHBIX YCITyT U
TOPANOK MX OKa3laHus; -
MOPANOK U MPOLEYPY
OTIPaBKH OJEXIBI B CTHPKY
M UHCTKY, W NONTy4eHHS
FOTOBBIX 32Ka30B;

11 IK.3.2 - IIpaBHJIa CEPBHPOBKH - KOMIUIEKTOBAaTh CEPBHPOBOYHYIO | - IIPENOCTaBIESHHA
OpraHuz0BEIBATE M | CTONOB, MPHEMEI TOAAYH TeNex)Ky room-servise, YCIYTH THTAHHA B
BBITTONHATE paloTy | OMON M HAITUTKOB; TIPOH3BOJUTE CEPBUPOBKY CTOJIOB | HOMEpax
no - 0COOSHHOCTH - OCYIIECTBIATH pa3HIHBIE
MPeIOCTaBIEHHIO obcimyXHBaHHA room- nofadH OJTION M HAaIIMTKOB,

YCIyrd MHTaHHA B | servise; coOHpaTh UCTIONB30BAHHYIO
Homepax  (room- - npaBuna 6e3zomacHo MIOCYTY, COCTaBIATh CUET 3a
service). paboThkl 00opymOBaHUS AN ofbcmyKuBaHuE
HOCTAaBKH M pasya4du
rOTOBBIX OJIFOJL;
12 ITK 3.3 BecTH yueT | - MOPANIOK BO3MEIIEHHS - opopMIeHHs U

obopyaoBaHMA M

yiep6a npH Nopue TH4HBIX

- TIPOBO/IMTE HHBEHTAPH3ALIKIO
COXPaHHOCTH 000PYAOBaHHA

BEIeHHA

WHBEHTaps Bellell MPOXKUBAIOIIHX; TOCTHHHLIBI H 3aMOJHATH NOKYMEHTAIHH MO
FOCTHHHLIBI - IpaBHIIA MPOBEPKU HHBEHTApH3al[MOHHBIE y4eT 00opynoBaHHA
Ha/lMuHsi W aKTHPOBAaHHA | BEJIOMOCTH; ¥ HHBEHTaps




YTEPAHHOM HIH
HCMIOPYEHHOH TOCTHHHYHOH
co0CTBeHHOCTH;

- IpaBMJIa 3aMONTHEHHA
4KTOB Ha MPO/KHBAIOIIETO
TpH TIOpYe WITH yTepe
MMYIIECTBA FTOCTHHHIIBI;

- IpaBHia o0paleHus ¢
MarHMTHLIMH KJIFOYaMHK

- COCTABJIATH AKThI Ha CITHCAHHE
HHBEHTAps W 000pyfoBaHUE U
obecniednBaTh coOmoneHNe
TEXHUKH 0e30NIaCHOCTH H OXPaHbI
Tpyda TIpH padoTe ¢ HUM

TOCTHHHILILI
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I[TIK 3.4 CospaBarb
YCIOBHA TSt
obecrieueHus
COXPaHHOCTH
BEILEH U LEHHOCTEH
MPOKHBAMOIIHX

- MOPALOK BO3MEIIEHHA
ymepda [pH opye JIUYHBIX
BelleH NpoKHUBarOIIX

- MpaByiIa 00pameHus ¢
MarHMTHBIMH KITHOUaMH;

- IpaBHJIa OpraHu3aliu
XPaHEeHH LIEHHOCTEH
NPOKHBAIOIINX;

- MPaBHJia 3aMOIHEH A
JOKYyMEHTallMH Ha
XpaHeHHe THYHBIX Belei
MPOKHBAIOIINX B
FOCTHHHLIE;

- IPaBHJIa 3aMONHEHHs
aKTOB MPH BO3MEIIEHHH
ymepba 1 nmopye IMIHBIX
BelleH TocTeH.

- IPefOCTABINATE YCIYTH
XpaHEeHHs LEHHBIX BeIleH
(xamepEl XpaHeHHs], Cel(rl 1
[eTO3UTHEIE TYeMKH) I
obecnieveHus 6e30MacHOCTH
MPOKUBAROIIUX

- KOHTPONHPOBATh COBMIOIEHHE
nepconaioM TpedoBaHui K
CTaHIapTaM M KadecTBY
oBCIy KUBAHUS rOCTEM

— OpraHM3al{H 1
KOHTpONst padoThl
nepcoHana
X034HCTBEHHOH
CITYKOBI;
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2 CTPYKTYPA U COAEP)KAHUE TPOPECCUHOHAJILHOI'O MOAYJIA

2.1. TemaTH4ecKHii NJIaH nNpodeccHoHAJILHOI0 MOAYJIs

O0bemM BpeMeHH, OTBeJeHHbII HA 0CBOCHHE Koncy.r-
MEKIHCIHILTHHAPHOro Kypea (KypcoB) paxTuka TAIMH
Ob6s3aTe/ibHAA Ay IUTOPHAN CamocTosiTe/IbHAS
KoasI yuebHasi Harpy3Ka pabora Mponzson-
npodeccu HaumenoBanue Beero uacos 00y A0 UIEr0CH 00y1aI0Ierocst GTBEHRT (0
OHAJILHbI pa3zjenos (q“g%lligﬂ BTY. | BTy, npodgu.o cre-
X npodeccHoHaILHOr y naGoparop B T.4., Vuetuas | W2TEHOCTH)
KOMIIETEH 0 MOJYJIsk HaTpDyaka o HbIE Kypconas kypcopas | (uacos) |(13€0B)
L NPAKTHKH) Beero paGorer m |Pabora/ | Beero, P ecn
(1acos) NpaKTH- | NPpOEKT, | yacos pabota npeaycMoTpeHa
3;‘:‘:;ﬁg (uacoB) (mpoex), paccpenoTodeHHast
(‘IaCOB)’ Ao NpaKkTHKA)
1 2 3 4 5 6 7 8 9 10 11
OK 1-9 MK 03.01 200 126 66 66 - - 3
K 3.1.- | Oprannsauus
34 00 CITY I KHBAHUSA
’ rocrei B npouecce
NPOKUBAHHSA
OK 1-9 MJAK 03.02 51 34 20 13 4
MK 3.1.- | Opranmsamust
3.4 001IeCTBEHHOTO
’ NHTAHH
IpousBoacTBEHHAS 164 144 20
npaKTuKa (mo
npoduiaio
CHEeNHATIBLHOCTH),
qacos (ecju
npeaycMoTpeHa
HTOroBasi
(KOHIEHTPHPOBAHH
afl) NPAKTHKA) . i
Bceero: 415 160 86 - 79 - - 144 32




2.2. Conep:xanne o0yueHnus no npodeccuonansnomy moaysaio (ITV)

OTPB.GOTKa HAaBBIKOB
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HammeHnoBanue CopepixaHue yiedHoro MaTepuana, nabopatopusle pabotel 1 [O6beM dacoB| YpoBeHb
pasaenos MPaKTHYCECKHE 3aHATHA, CAMOCTOATENIbHAA paGOTa OGYLIEHOUIHXCH, OCBOEHHA
npohecCHOHANBHOIO KypcoBas padoTa (MpoeKT)
MOyt
1 2 3 4
Paszpnen 1 IIM.03 Opraausanus o0caIy;KHBaHHUA rocTel B mpouecce
NPOKUBAHHUS
MK 03.01 Opranusanus o6cry:KHBaHUSA rocTell B polecce
NPOKUBAHNUS
Tema 1.1. Copep:xanne 4
Knaccupukanus 1 |OcHOBBI OpraHW3alMK JEATENBHOCTH TOCTHHHIL U 2 1
FOCTHHHIL H MHBIX CPEICTB pa3sMeEIIeHUs
TYPHCTCKHX 2 [MeTtomuka OIGHKH COOTBETCTBHA TOCTHHHYHOTIO 2
KOMIIJIEKCOB KOMILIEKCa CHCTeME KiIacCH(HKAIlMKM TOCTHHHII H
MHEIX CPEJICTB Pa3MEIIECHHUS
IIpakTHYecKHe 3aHATHS 2
1 |[Nel. Opranusanus paOoTHl 110 MOATBEPHKIECHHIO 2 2
COOTBETCTBHMSI I'OCTMHUYHOTO KOMILIEKCA CHCTEME
Ki1acCHPUKAMY TOCTHHHIl X HHBIX CPEICTH|
azMeIleHHs
Tema 1.2. Copep:kaHue 2
Opranusauus 1 |Crpykrypa ciyxO0Bl OSKCIIIyaTalldd HOMEPHOTO 2 1
IOSTRKHOTO ¢donna. Ilepconan HomepHoro donaa
00CTy:KUBAHUS
HoMepHoro donja IIpakTH4YecKkue 3aHATHSA
1 |Ne2 M3ayueHue MODKHOCTHBIX 00s3aHHOCTEH 2-3
paborHuKOB AXC
2 | Ne3 KoHTpomns coOMIONEeHHS TIEPCOHANIOM 2
TpeboBaHul K cTaHIapTaM U KadecTBY
o0CIyXKHBaHHS TOCTEH
3 |Ne4. OdopmieHue TOKYMEHTOB II0 IPHEMKE 2
HOMEDPOB U IEPEBOAY TOCTEH U3 OHOTO HOMEpa
B Ipyroi
Tema 1.3 Conep:kanue 6
TexHoJIOrud H 1 [[Topsmoxk opraHuM3anmuu  yOOpPKH HOMEPOB U 2 1
opraHuzanas TpeboBaHUA K KadecTBY NpPOBEICHHs yOOPOYHBIX
yOopKH HOMepOB pabot
2 [KoHTpoms KayecTBa YOOPKH HOMEPOB 2
3 [Texuosorus yOOpKy OOIMECTBEHHBIX W CITYKeOHBIX 2
OH, 8JIMHHHCTPATHBHBIX H O(QHUCHBIX ITIOMEIICHUH
IIpakTHYecKHe 3aHATHSA 12
1 [Ne5. Opranuzanus ¥ KOHTPOJIb YOOPKH HOMEpPOB, 2 2-3
ciTysxeOHBIX ITOMEIeH’H ¥ TOMeIlleHHH odimero
[10JI530BAHHUS
2 Ne6. ITocnenoBaTEMIEHOCTE BBIOHEHUS 2
e)KeTHEeBHOM TekyIel yOopKku
3 [No7. Ybopka 3a0pOHUPOBaHHBIX HOMEPOB, 2




Ne8 ["enepanenas yoopka HOMEpOB, 0TpaboTKa
HABBIKOB

Ne9. Dxcnpecc-ybopka roCTEBLIX HOMEPOB,
0TpabOTKa HABBIKOB

Nel0. Y6opka moMemmeHni 1 MecT obImero
[I0JIB30BAHHS

Tema 1.4
ObopynoBanne
JAJIH
o0cuTy:KUBaHUSA
HOMEpOB H
TeXHHKa
0e30I1ACHOCTH NPH
paboTre ¢ HUM

Copep:xanue

1

Y6opouHas TeXHUKa, HHBEHTAPb, MATEPHAIIEI.
[IpaBuna KOMITIEKTAI[UH TEJIEKKH TOPHUIHOM

IIpaBuna TexHuku 6€30MaCHOCTH H
IIPOTHBOIOKAPHOM OE301IaCHOCTH IIPH MPOBEICHHH
yOOpouHBIX PaboT B HOMEpax

[TpaBuna TexHUKH OE30TIACHOCTH U
IIPOTHBOMOXKAPHOH O€30MacHOCTH IpPH IPOBEICHHH
yOOpOUHBIX paboT B CITyKeOHBIX IIOMEIIEHHSIX
[IOMEIIEHHAX 0OIIEero MOJIb30BaHHS

[IpaBuna TeXHUKHA OE30IIAaCHOCTH H
IIPOTHBOINOXKApHO# 6e30macHoCTH mpH paboTe ¢
MOIOITHMH U YUCTAIMAMH CPEICTBAMHE

H[JEIKTH'-IECKHB JAaHATHH

1

Ne 11 OBecneuenne coOMIONEHNS TEXHUKH
0e30MmacHOCTH W OXpaHBI TpyAa IpH padoTe ¢
HHBEHTapeM H 000pyI0BaHHEM

Ne 12 OtpaboTrka HaBBIKOB KOMILJICKTAITHH
TEJIEKKY TOPHUIHON

2-3

Tema 1.5
Opranuzauus
paboTsI
npadeyHol u
XHMYHCTKH B
TOCTHHHIIE

Copep:xkanne

1

BenseBoe xo3sicTBo. PaboTa npayeynoi-
XHMYHCTKH

ITopsioK ¥ mpoLeaypa OTIPABKH OEHK/IBl B CTHPKY
U YHCTKY, H IIOJTY4EHHS FOTOBBIX 3aKa30B

Hpam‘nqecmle 3aHATHHA

1

Nel3 Opranuzanus okazaHusA IEPCOHAIBHBIX U
JNONOJHUTENBHBIX YCIYT 110 CTUPKE H YHCTKE
OB

Nel4 Tlopsmox mpuema 1 0 OpMIIEHUS 3aKa30B Ha
CTUPKY JIMYHBIX BEIIEH ITPOXKHUBAIOIIIIX

Nel5 Topsimox npuema u opOpMISHHS 38Ka30B Ha
YHUCTKY JINYHBIX BEIIEH TIPOKUBAIOINX

Nel6 M3yuenue THIOB TKaHe# Ui pa3THIHOTO
Oenbs

Tema 1.6
Opranuzanus
HpeA0CTaBJIeHHS
JOTIOJTHUTEJILHBIX

Copep:xanne

14

2-3

—

HOHOHHHTGJ‘ILHBIG YCIVTH

Bunnr (KOMIIJIHUMEHTOB», IIEPCOHANIEHBIX H

JOTIOTHHUTEIIBHBIX YCIYT H IMOPAJOK HX OKaszaHHA
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yCJIyr B 3| KoHTpoIIb IOATOTOBKH K 06cmyxuBanmio VIP- 2
roOCTHHHIIE rocrei
4| OcobennocTH 00CITy)KUBaHHsI TOCTEH € 2
OrpaHUYIEeHHBIMH (QU3HYECKHMH BO3MOXHOCTAMH
5|OcobennocTi 06CITYKHBAHNS HHOCTPAHHBIX TOCTEH 2
6 | [IprHIUNEI ¥ TEXHOJIOTHH OpraHu3aluy 10cyra 1 2
OTIBIXA
7| Opranuzanus 3KCKypCHOHHOI0 ¥ aHHMAIIHOHHOTO 2
0bCITy KHBaHUA
IIpakTuyeckne 3aHATHS 8
1 |No17 Opranuzamnus mpefocTaBleHus Ou3HEC- 2-3
yCayr
2 [Nel8 Opranmzanus OKa3zaHHS IEPCOHATBHBIX H 2
JOTIONTHUTENBHBIX YCIYT 110 NPEIOCTaBICHHIO
TPAHCIIOPTHOTO 0OCITyKHBAHHSI
3 | Nel9 Opranuzanus OKa3aHMs IEPCOHATBHBIX H 2
JIOTIOJTHUTENBHBIX YCIIYT 110 MpefocTaBlIeHuo SPA-
yeIyr
4 [ Ne20 Oprauuszanus OKa3aHHs IIEPCOHATBHBIX H 2
JOTIONHHUTENBHEIX YCIIYT IO TIPEI0CTaBIeHHIO
TYPHCTCKO-9KCKYPCHOHHOTO 00CITyKHBaHHUS
Tema 1.7 Copep:xaHue 6
ocTaBje .
Ipenocrasenne | 4 o, 6eunocti 00CITy KMBaHHS rOOM-Service 2 1
YCJIYTH MUTAHUS B
rOCTHHHYHBIX 2 | TIpasuna Ge3omnacHoi paboTEl 000PYIOBAHHMS ATIS 2
HOMepax JOCTaBKH M pa3/iadd TOTOBBIX OIIOM
3 |IIpaBuiia cepBHPOBKH CTOJIOB, IIPUEMBI TOIAYH 2
OO ¥ HAIIUTKOB
IIpakTuveckne 3aHATHS 12
1 [Ne21 Opranmzanus OKaszaHHs IEPCOHAIBHBIX U 2 2-3
JIOTIOJIHATEBHBIX YCIYT 110 IIMTAHHIO B HOMEpPax
2 |Ne22. OTtpaboTka HaBBIKOB KOMIUICKTAlUH 2
CEPBUPOBOYHOM TEJIEHKKM rO0M-SErvice
3 |Ne23. OcyimnecTBICHUE Pa3IHYHBIX IIPHEMOB 2
noja4uu 0o/ ¥ HAITMTKOB
4 |Ne24. OtpaboTKa HABEIKOB CEPBHPOBKH CTOJIOB 2
5 |Ne25. OrpaboTka HaBBIKOB cOOpa MCIIONBE30BAHHOM 2
TIOCY JTBI
6 |Ne26.CocraBneHune cyeta 3a 00CIIyKUBaHHE 2
Tema 1.8 Yuer Copnep:xanue 4
MaTepHaIbHBIX
..o 1 |IIpaBmia mpOBEPKH HAIHYMA H aKTHPOBAHUSA 2 1
. YTEPSHHOH WM HCIIOPYEHHOH rOCTHHHYHOM
FOCTHHHUIIBI
COOCTBEHHOCTH
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2 |IIpaBuna 3amoJIHEHHS aKTOB Ha MIPOYKHBAIOIICTO 2
IIpH [TOpYe WK yTepEe UMYIIECTBA TOCTHHHUIIB]
[IpakTHYecKHe 3aHATHS
1 |Ne27 IlpoBeneHue WHBEHTApH3AIMH COXPAHHOCTH 2
000pyA0BaHUsI TOCTHHMI(B! U 3AII0JTHEHUE
HHBEHTAPU3AIMOHHBIX BEIOMOCTEH
2 |Ne28 CocTaBieHHE aKTOB Ha CIIHCaHHME HHBEHTaps 2
1 00opyAOBaHHE
Tema 1.9 Conepxanue
30MACHOCTD B
be a 1 |IIpaBuna noBeaeHHs COTPYIHHKOB Ha XHIIBIX
cpeacTBax
P JTAXKaX B SKCTPEMAIBHBIX CHTYaAIUIX
pasMeleHus
2 |IlpaBuna obpalmeHus ¢ MATHUTHBIMU KIIO9aMH 2
IIpakTnyeckue 3aHATHS 6
1 |No29 Pa3paboTka MHCTPYKIHI MOBEICHHSA 2 2
COTPYJHHKOB Ha JKUJIBIX 3TaXaX B 9KCTPEeMalIbHBIX
CUTYaLUIX
2 |Ne30 M3yueHue CUCTEMBI KOHTPOJIS AOCTYIIa B 2
TIOMEIIEHHA TOCTHHHI]
3 |Ne31 OrpaboTka HaBBIKOB OOpPAIIEHHsS C MATHUTHBIMH 2
KIHOYaMH
Tema 1.10 Conepskanue
Obecnesenue 1 |TIpaBuiia OpraHU3aMy XPaHEHHs [IEHHOCTEH 1
HO
CoRpAHEIEIN [IPOKHUBAIOIINX
Bennei H
nenHocTeil 2 |TlpaBuIia 3allONHEHH JOKYMEHTALMH HA XpaHEHHE 2
MPOKHBAIOMIHX JIMYHBIX BeI.T.IGi;I MIPOXKHBAONIINX B TOCTHHHIIS
3 |Topsaox Bo3MeIeHus yiepda Ipy Mopye JIHIHBIX i)
BEINEH MPOKUBAIOIINX
4  |ITpaBuiia 3allOJTHEHHsS aKTOB TIPH BO3MEIIEHUH 2
ymep6a | nopye JTUIHBIX BElleH rocTel
IIpakTU4yecKkne 3aHATHS
1 |Ne32 [IpemocraBieHUe yCIyTH XpaHECHHS [IEHHBIX 2-3
Bemeit (KaMephbl XpaHeH s, CeH(BI U JIETIO3UTHEIE
A4YedKH) 17 obecredeHns 0€e3011acHOCTH
IPOKUBAIOIIHX
2 |Ne33 ObecnieyeHue XpaHeHHs IEHHOCTEH 2
[IPOKHBAIOIIHX
CamocrosTenbHas pabora npu m3ydenun 1 pasaena I[IM 0.3 66
Opranusanus 00C/TyKHBAHHS TOCTEH B nporecce NPoKUBAHUSA
IIpuMepHas TEMATHKA BHEAYIHTOPHOM CaMOCTOSITEILHOH PaboThI
[Moaroroeka coobmenuit; «[Topsamnok kiaccu(UKAIIME TOCTUHMIL B MHBIX 3

CpEeICTB pasMEIlEHHA

ITogroToBka coobmenuit «POpMHUPOBaHHE TENIEKKH TOPHUIHON )

L7




Iloaroroeka coobmenuit: «TpeGopakus k KauecTBY M COCTABY TEKCTHIIS
HOMEPOB»

IToxroroska coobmienuit: «"OCTHHUYHBIA AHUMAIOHHEIE YCIYTH»
[Tonroroska coobuieHnii: « AHUMATHOHHBIE IIPOTPaMMEI JUISA Pa3BICYEHHUS
TPYIIII TYPUCTOBY

Iloxroroeka coobmenuit «IIpaBuia HCIOIB30BAHMS Gaambe i honmION
[IpesenTanus na Temy: PaspaGorka 3KcKypcHOHHOTO MpoeKTa o T.
Kpacnonapy

lIpesenTauus Ha TeMy: TeMaTHuecKue napku MUpa

Ionrorosuts otdet «CocTapneHne TOMKHOCTHON HHCTPYKIIAE TOPHUYHOMY
IloarotoButs oT4eT «Paspabotka Mep 110 MoTHBaIuH nepcorana AXCy»
IToxrotoeuts otyeT «CocraBnenue rpagukos paboTE! NepcoHaNa
XO3AHCTBEHHOH CIIy’KOBI Ha MECAL»

[ToAroToBUTE 0TYET «DaKTOPEI ONACHOCTH. BHEMHHE, BHYTPEHHHE 1
€CTECTBEHHBIE HCTOYHHKH HEraTUBHEBIX BO3JIEHCTBUIT (YrpO3bl XKH3HH,
300POBBIO IOCTEH M COXPAaHHOCTH MX HMYIIECTBA)

IloarotoButs 0TYeT «IIpOLEAYPH H CTAHAAPTEI HCTIOJB30BAHHUS MHHH-celida
B HOMEpE, KaMepPbl XPaHEHH»

Pa3paboTka MHCTPYKIMI 110 TEXHHKE G€30MaCHOCTH MPH IIPOBENSHNM
yOopouHBIX paboT B HOMepe

PazpaboTka MHCTpPYKIMI MO OXpaHe Tpyaa TOpPHUYHOH

CocTaBiieHre cXeMBI XO3SHCTBEHHON CITy OBl PA3TMUHBIX BUAOB TOCTHHHIL]
CocraBrnenue cxeMsl yOOPKH MHOTOKOMHATHOTO HOMEpa

Cocrasnenne TaOnuIB! PA3IMYHBIX BHIOB YOOPKH B CPaBHEHHH
Cocraenenue rpaduka yOOpKH rOCTHHHYHBIX HOMEPOB

Cocrapnenne nnaxa paboTsl XO3MHCTBEHHOM CITy kOBl Ha MECSI]
CocraBnenue cnoBaps NpodecCHOHATLHBIX TEPMUHOB

Cocrasnenne Tabmuup! «HopmatueHO-npaBoBas 6a3a, peraaMeHTHPYIOmAs
IOESTEIBHOCTh FOCTHHHYHOTO IPEAIPHATHS

Cocragnenue TabnuIbl « QOPMEI OPraHU3AIHH PAYCYHOH W XUMUHCTKHY
3anoHUTE Tabnuily «BHIBI YCIyr B FOCTHHULAX Pa3HOM KATEropHM»
PaspaGoTars mamMATKy 10 NPOTHBONOKAPHOH 6€30MaCHOCTH B FOCTHHMII

Koncynbpranmuun 8
Bcero 200
Pazgen 2. IIM 03. Opranusanus o6mecTBEHHOr0 MATAHUS
MJIK.03.02 Opranusanus o0mecTBeHHOT0 MHTAHHS
Tema 2.1. Conepxanue 2
Hocyna 1 |OcHoBHBIE XapaKTEPUCTHKH PA3THYHBIX BHIIOB 1
IIOCYIBI
IIpakTHYecKkne 3aHATHS 4
1 |Nel. ITombop u pacnipenenenus haphoposoii, 2
(asgHCOBOH, CTEKIIAHHON OCYIBI 2-3
2 |Ne2. [Tocyna HHAMBHIYaATbHOTO M IPYIIHIOBOTO 2
Ha3HAYCHUS
Tema 2.2. Conep:xanue

Hudopmanuonno 1

Buner mento. Hasnauenue 1 NpHHIMIIEL
e odecrieyenne

COCTaBJICHHA MEHHO
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npouecca IlpakTiyecKkne 3aHATHS

KUBAHHSA
obeary 1 |Ne3. Kapra BuH. MU3yuuTh BH/IBI, HA3HAYEHHI.

OdopmieHrne MEHIO B KapThl BUH. 2-3
2 | Ned. KapTa KOKTeHIIEH pecTopaHa 2
Tema 2.3. Oransl | Cogepixanue
OpraHM3alHu "
P . 1 |Y6opka Toproeeix noMemneHui. Paccranoska 2
ofcayKHBAHHA ~
MeOenH B 3a1ax 1
2  |llopsitok moIydeHHs ¥ IOATOTOBKA IOCY B, 2
npobopoB
IMpakTudeckne 3aHATHS 4
1 |NeS. Pabota ¢ mogHocoM 3
2 | Ne6 O6mue mpaBmiIa CEpBUPOBKH cTONA. BHAEI M 2
(hopMBI cKITaabIBaHUS caleToK
Tema 2.4. Copep:xanue 4
06 HBAHU
I s 1 |OcHoBHBIE 3]IEMEHTEI 00CITYKUBAHNSA 2 1
norpeduTesiel B
pecropaHe 2 |Bcrpeda H pasMelneHne rocrei 2
IIpakTH4ecKkHe 3aHATHS 4
1 |Ne7. [Ipuem 1 odopMIICHHE 3aKa3a 2 2
2 |Ne8. PexoMmeHIaUMHU IO BEIOOPY M IOJAa4YX BUH 2
Tema 2.5. Copep:xanne 2
oc HBaHHE
i 1 |Bumel npuemMoB 1 DaHKETOB 2 1
NPHEMOB H
GaHKETOR IlpakTHYecKHe 3aHATHS 4
1 |No 9. bankeT 3a CTOJIOM C IIOJIHBIM 00CITYKUBAHUEM 2 2-3
ohunHanTaMU
2 |Nel0. BankeT 3a CTOIOM C IOTHBIM 2
obciryxuBaHueM OpHIIMAHTAMH
CamocTroaTeapHas padoTa npu uzydenuu 2 pazgena IIM 0.3 13
Opranuzanus 00IMecTBeHHOro NATAHH
IIpuMepHas TEMATHKA BHeaYIHTOPHOH caMOCTOATEILHOM paboThI
3anosiHeHHe B TeTPanu TaOMUIbl «ACCOPTHMEHT M Ha3HAYEHHS IOCY B
3anoJHeHHe B TeTpaau TabMUIBl K ACCOPTHMEHT ¥ Ha3HAYEHHS KapT BUHY
OtobpaTh ¥ COPTHPOBATH IOCYBI II0 BUAAM M Ha3HAYECHUSIM
OtobpaTh H COPTHPOBATH MOCY/IBI IO BHAAM U Ha3HAYEHHSIM JJId KapT BHH
Joxnan Ha TeMy: «Pa3nudHble BapHaHThl CEPBHPOBKH CTOJIOBY
Jloknan Ha TeMy: «KoMIo3uuus U3 [BETOBY
Jloxnan Ha TeMy: «llepemaua 3aKkaza Ha IIPOU3BOJICTBON
BrInonHenue 3a0aamii mo teme: «Oprasusaius npouecca 00CIy)KHBaHHS B
3ase
Perrenne cuTyallHOHHBIX 33024
KoHcyabTanuu 4
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Beero

51

pPOH3BO/ICTBEHHAN NMPAKTHKA
H/BI padoT:
1. MzyueHue cTpyKTYyphl 1 0COOEHHOCTEH TOCTHHUYHOTO IIPOIYKTa
COOTBETCTBYIOIIEH Oa3bl NPaKTHKH.
. Opranuzanus 1 KOHTPOJIb pad0THI IEPCOHATA X03AHCTBEHHOH CITyKOBL.
3. Brmmonnenue pa3IHuHEIX BUAOB YOOPOUHBIX paboT, MOMyYeHHUE HABBIKOB
aboTel ¢ 000PYIOBAHUEM.
. Bemonuenue paboT o 060poTy NOCTENBHOTO Oellbs, IOMy4YeHHEe HABLIKOB
paboTEI ¢ 000pYAOBAHHEM MPAYEUHBIX U TIAAHIBHEIX.
5. [Ipenocrapnenue ycIyry NUTaHUS B HOMepax.
6. OopmiieHHe | BeIleHUE IOKYMEHTAIMH 110 YYeTY 000pYyIOBaHUS U
WHBEHTaps B TOCTHHHUIIE.
7. 3yueHue TOKYMEHTAIMH 110 AKTHPOBAHUIO YTEPSIHHON MITH UCTIOPUEHHOH
TOCTHHUYHOH COOCTBEHHOCTH, COOCTBEHHOCTH
8. [IpenocTaBneHue yCIyrd XpaHEeH!Us [IEHHBIX Belllel MpoKUBAIOIIUX,
BaIlONIHEHHE HEOOXOJUMBIX JOKYMEHTOB I'OCTS
9. OT4eT 0 BHIIOJHEHUH IPOU3BOACTBEHHON NPAKTHKH.

144

2-3

KoHcyabTanuu

20

| Bcero

415
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3 YCJ0BUA PEAJIM3ATIMUA IMPOT'PAMMBI
HNPO®ECCHOHAJIBHOI'O MOJIYJIA

3.1. MarepuajibHO-TeXHHYeckasi 0a3a, HeoOXoauMMas VIS OCylUeCTBJCHHS
o6pa3oBaTeIbHOIO0 Npouecca mo npogeccHoHAILHOMY MOIYJIIO

Peanmuzanuss ~ mpodeccuoHansHoro  moxayns  I1M.03 Opranuzanus
oOcay)KuBaHUs I'OCTe B Mpollecce MPOKUBAHMS ITIPEANoiaracT Haludue yIeOHBIX
KaOMHETOB: KaOMHET OpraHM3allid JESATelIbHOCTH CIy)XOBl MpHeMa, pa3MelIeHus U
BBIIIMCKM TOCTEH, TpeHWHIoBbIA KabuHeT Ciyx0a mpueMa M pa3sMelleHHs I'OCTEH,
naboparopus ['ocTHHUYHBEIM HOMep, KabWHET OpraHuW3alud OOCITy)XUBaHUS B
OpraHH3alusIX 00IECTBEHHOTO ITHTAHHUS.

OGopynoBaHue U TeXHUYECKHE cpelcTBa ydebHoro kabumuera mo MJIK
03.01 Opranuzanus oOCTY>KHBaHHS TI'OCTeM B Ipolecce NpoXuBaHHS (KaOWHET
OpraHu3aluK JesSTeNbHOCTU ClIy)XObl IIpuema, pa3MelleHHus W BBIIMCKHA TOCTed yII.
Copmosckas, 19 ayn. 12):

— yuyeOHas MeOens M CHCTEMBlI XpaHEHHs (Hocka KIJlacCHas, CTOJN U CTYIH
IpernoaaBaTelis, CTONBl U CTYJIbS y4YeHHYEeCKHe, IIKabl IS XpaHeHHs ydeOHBIX
NocoOui, CHCTeMBI XpaHeH!s TabINIl U TIaKaToB);

— TeXHUYeCKHe cpefcTBa oOydeHus (pabodee MeCcTO IperojaBaTes:
KOMITBIOTED MperogaBaTens, BUICOIPOSKTOp, IKpaH, tuiieH3noHHoe [10);

— JIEeMOHCTpALlMOHHBIE Yy4eOHO-HAIJISAHBIE I0COOUs (KOMIUIEKT CTEHJIOB
«[IpaBuna pa3MmelmieHuss U NpueMa MHOCTPAHHBIX rocTel», «ABTOMAaTU3HPOBAHHEIE
CHCTEMBI B CIIy0e mprema M pasMerneHus», «Pa3MelneHue pa3nudHbIX KaTeropui
rocteity, «Opranuzalus W TEXHOJOTHS paboThl CIyObl IIpHeMa M pa3MeIleHUs,
«OCHOBHBIE U JONOJHUTEIbHBIE TOCTHHUYIHBIE YCITYTH U UX TIAKETHI).

O6opymoBaHue W TEXHHYECKHE CpPeICcTBa TpeHWHroBoro kabunera Cmyx0Oa
npueMa U pasmenieHus rocre (yi. Jumurpona, 200,ayxa. 306):

— cToilika ¢ oTKUIHBIM mpoxojoM (Reception), nuBan Vimnepual, 4acel pa3HbIX
CTpaH MUpa, XypHaIBHBIHM CTONUK, ceiid, KoMmbroTep, Muien3nonHoe 110, kaccoBbli
arnmapat Anbda-400K ¢ OKJI3 — 1 wr.,;

— yuebHast MeOenb (CTYJbs C OTKUIHBIM CTOJUKOM — 25 IIT.);

— IeMOHCTpAIHOHHbIE yieOHO-HAIIISIIHEIE ITOCOOHS.

ObopynoBanue ¥ TEXHUYECKUE CcpelcTBa Jiabopatopuu [ OCTUHWYHBEIN HOMED
(yn. Jumurposa, 200, aya. 306):

—KpoBaTh, TymMOouka, OWBaH, IIKad IS OHEXKOBI, TEJIEBH30p, 3€PKAaIo,
TyaJIeTHBIM CTONMK, CTyJ, KOBPOBOE IIOKpBITHE, IylleBas kaOWHa, TyaleTHas
KOMHaTa, TyaJleTHble IPUHAANIEKHOCTH, YTIOT, IJIaJuibHas HOCKA, JJIEKTPUYSCKUH
YaWHUK, TOCYa;

—IIEMOHCTPALMOHHBIE Y4eOHO-HAIISAHbIE TTOCOOH.

ObopynoBaHue © TeXHMHYECKHe CpeicTBa ydebHoro kabmmera mo MJIK
03.02  Opra#uzanms  oOLIECTBEHHOTO  NUTaHus  (KaOWHET  OpraHM3aluu
ofcmy)KMBaHKS B OpraHU3alMaxX OOLEeCTBEeHHOIo IUTanus yi. Mupa, 29 ayn. 6):

—y4ebHas MeOenb M CHCTEMBl XpaHEHHs ([OCKa KJIacCHas, CTON M CTYI
NIPENOIaBaTellsd, CTONBl M CTYJIbi yYEHUYecKue, IIKadbl IS XpaHeHHs yueOHBIX
NOCOOHH, CUCTEMBI XpaHeHHs TaOIHIl B l'il“iaKaTOB);



—JIeMOHCTPAIIMOHHbIE YueOHO-HATIAAHBIE TOCOOUS (KOMIUIEKT CTEHIIOB).

3.2. [lepeyeHb HEOOXOAUMOr0 NPOrpaMMHOIO obecreYeHus

—Onepanuonnas cuctema Microsoft Windows 10 (mor. Ne73-AD®/223-
®3/2018 ot 06.11.2018, cornamenue Microsoft ESS 72569510);

—ITaxer nporpamm Microsoft Office Professional Plus (mor. Noe73—-A3®/223-
®3/2018 ot 06.11.2018, cornamenue Microsoft ESS 72569510;

—7-zip GNULesser General Public License (cBobomHoe mporpaMmHoe
obecrieyenue, He OrpaHUYeHo, OeCCPOUHO);

—HnurepHer Opayzep Google Chrome (6ecraTHoe nporpaMMHoe obeciedeHue,
He OrpaHU9YeHo, 0€CCPOYHO);

—K-Lite Codec Pack — ynuBepcampHbIl HabOp KOIEKOB (KOAMPOBIIHMKOB-
JIEKOJUPOBIIMKOB) ¥ YTHIMUT IUIsL IPOCMOTPa U 00paboTKH ayaHo- W BHAEO(aNIoB
(becrraTHOE IporpaMMHOE oOecredeH e, He OrpaHudeHo, OeCCpodHo);

—WinDjView — nporpamma mjis mpocMotpa daiinos B ¢popmare DIV u DjVu
(cBoGomHOE MporpaMMHOe obecriedeHue, He OrpaHuuYeHo, OECCPOUHO);

—Foxit Reader — mpukmamHoe mporpaMMmHoe obecriedeHue AN MIPOCMOTpa
3JIEKTPOHHBIX JOKyMEHTOB B craHmapre PDF (6ecnmaTHoe mporpamMMHOE
obecrieuenne, He OTpaHHYeHO, 6eCCPOUHO).

3.3. IlepeyeHb OCHOBHOW M [ONOJHHTENbLHOH Y4eOHOH JHMTEpPaTypbl,
He00X0AHMOH 1151 OCBOeHHUSsI NMPo¢ecCHOHAIBLHOI0 MOAYJIA

3.3.1. OcHoBHas nuTepaTypa:

1. Twumoxmua, T. JI. ['ocTUHH4YHAs UHAYCTpHs: y4eOHHK I CPEIHETO
npodeccronansuoro obpasosanus / T. JI. Tumoxmma. — Mocksa: M3narelbCcTBO
IOpaiit, 2019. - 336 c. — (IlpodeccuonansHoe obpasosanue). — ISBN 978-5-534-
07185-6. — Texct: anextponuslit / DBC FOpaiT [calit]. — URL: https://www.biblio-
online.ru/bcode/433890

2. Tumoxuna, T. JI. TexXHONOrHHM TIOCTHHUYHON JIEATEIBHOCTH: TEOpHUA U
NpaKkTHKa: yaeOHUK a8 npuknaaHoro 6axanaspuata / T. JI. Tumoxuna. — Mocksa:
Wznarenscto Opaiit, 2019. — 336 c. — (bakanasp. [Tpuxnanzoit kypc). — ISBN 978-
5-534-08190-9. — Texker: oanextponubii // 3BC HOpadit [caiit]. — URL:
https://www.biblio-online.ru/bcode/432904

3. Comory6oBa, I'. C. Opranusanusi NIpOU3BOJACTBA M OOCIY)XMBaHUA Ha
NPEANPUSTHSX  OOIIECTBEHHOTO INHTaHMA: y4eOHMK JUId  aKaJIeMHYeCKOro
6axanaspuara / I'. C. Conory6oBa. — 3-e u3z., ucp. u gomn. — Mocksa: M31areinbsCcTBo
IOpaitt, 2019. — 332 c. — (bakanaBp. Axagemudecku#t xypc). — ISBN 978-5-534-
09303-2. — Tekcr: anexrponusii / DBC IOpaitr [caiit]. — URL: https://biblio-
online.ru/bcode/427592.
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3.3.2. lonoJHUTEJIbHAS JIHTepaTypa:

1. BactoxoBa, A. OpraHuzanus I@IPOH3BOACTBA H OOCTYXHBaHUS Ha
NpeInpUATHAX oOIuecTBeHHOro nuTaHus / BaciooxoBa A., Jlobemkxas T.P. -
M.:JlamkoB u K, 2017. - 416 c.: ISBN 978-5-394-02181-7 - Pexum pocryma:
http://znanium.com/catalog/product/512131

2. BapuykoB, W.C. T'ocTuHuuHbI OuW3HEC W WHIYCTPUS pa3MeEIICHUS
TypUCTOB. : ydeOHoe mocobue / BapuykoB WM.C., baymrapren JI.B., bamwun 1O.b.,
3arines A.B. — Mocksa: KunoPyc, 2019. — 165 c¢. — (6akanaspuar). — ISBN 978-5-406-
07010-9. — URL: https://book.ru/book/931087

3. Tumoxumna, T. JI. Opranuzamus TOCTHHMYHOTO Jieja: YYeOHHK It
npuknagHoro 6akanaspuara / T. JI. Tumoxuna. — Mockpa: Msgarenscreo FOpaiit,
2019. — 331 c. - (bakanaBp. IIpuxknaguoit xypc). — ISBN 978-5-534-08193-0. -
Texct: onextponust // 3BC HOpaiir [cafit]. - URL: https://www.biblio-
online.ru/bcode/432903

HopmaTuBHO-paBoOBbIe JOKYMEHTbI
DengepajbHbie 3aKOHBI

1. O 3amure npaB noTpeduTenel [DNEeKTPOHHBIN pecypc]: dhenepaitbHbIA 3aKOH
P® ot 07.02. 1992 N 2300-1 (c u3m. u mom. ot 18 .03.2019 r.). Hoctyn u3z CIIC
Koncynprantl Inroc

2. O6 ocHOBax TYpPHCTCKOM pesTensHOCTH B Poccuiickoit ®enepannu
[DnekTpoHHEIH pecype]: dhenepanbHbli 3akoH 0T 24.11.1996 r. Ne 132-@3 (¢ u3Mm. u
nom. ot 04.06.2018 r.) Hoctyn 3 CIIC KoncynsranTl Imtoc

3. O mpase rpaxnaH Poccuiickoii ®@enepanyu Ha cBOOOMY NepenBHKEHHS,
BeIOOp MecTa TnpeObIBaHMS M JKHTeIbCTBA B Ipenenax Poccuiickoii ®Penepaiuu
[DnextponHsIit pecypc]: denepanbHbIM 3akoH oT 25.06.1993 Ne 5242-1 (¢ usMm. u
mor. ot 01.04.2019 r.). Hoctyn u3 CIIC KoncynpranTl Ittoc

4. O MHTPAIHOHHOM y4eTe HHOCTPAaHHBIX IpaKIaH U JHL 0e3 rpaxIaHcTBa B
Poccuiickoit @enmepauuu [DNEKTPOHHBIA pecypc]: denepalbHBII 3aKOH OT
18.07.2006 No 109-®3 (¢ m3m. u pom ot 01.05.2019 r.). Hoctyn m3 CIIC
Kouncynprantl Itroc

Kogekent

1. Tpynmosoit xomexc Poccuiickoit @enepauuu [DneKTpoOHHEIA pecypc]:
denepanbubi 3akod ot 30.12.2001 r. Ne 197-@3 (¢ usm. u gom. ot 01.04. 2019 r.).
Hoctyn u3 CIIC Koncynsrantl Itroc

2. I'paxmanckuii komekc Poccuitckoit ®epnepanun. Yacte I [DnexTpoHHBIA
pecypc]: denepansnbiit 3akoH oT 30.11.1994 r. N 51-®3 (¢ usM. u gom. ot 03.
08.2018 r.). Hoctym u3 CIIC Koncynsrantl Iitroc

3. I'paxxpanckuit xomekc Poccuiickodt @enepanuu. Yacte II [OneKTpoHHBIH
pecypc]: denepanshblii 3akoH oT 26.01.1996 N 14-@3 (c u3m. u gom. ot 29.07.2018
r.). Joctyn u3 CIIC Koncynerantl Limtoc
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4. I'paxxnanckuii kogexe Poccuiickoit @enepanuu. Yacts Il [Dnexrponnbit
pecypc]|: denepanbHblil 3akoH oT 26.11.2001 N 14-@3 (¢ usm. u gom. ot 03.08.2018
r.). Joctym u3 CIIC Koncynerantl Iitroc

5. I'paxxnanckuii kopekce Poccuiickoit ®enepanmu. Yacte IV [OnexTpoHHbBIH
pecypc]: benepanpnslit 3akoH ot 18.12.2006 N 230-03 (¢ usm. u mom. ot 23.05.2018
r.). Hoctyn u3 CIIC KoncynsranTl Lroc

6. Hanoroseni kozmexc Poccuiickoit ®eneparu. Yacts II [DnekTpoHHbIH
pecypc]: denepanpubii 3akon ot 5.08.2000 N 117-@3 (¢ m3m. u gom. ot 01.05.2019
r.). Hoctyn uz CIIC KoncynsranTl Lroc

IlocranoBaenus Ilpagurenscrea P®

1. O nopsiike OCyILIECTBIEHUS MUTPAIIMOHHOTO ydeTa HMHOCTPAHHBIX I'paKaaH
u sun 6e3 rpaxaaHcTBa B Poccuiickoit ®emepamuu [DneKTpoHHBIN pecypc):
nocta”oBneHue [Ipasurensctea P® ot 15.01.2007 Ne 9 ((pex. ot 07.03.2019 r.)
Hoctyn u3 CIIC Koncynsrantl Intoc

2. O OpoTHBOMOXApPHOM peXHUMe [DIeKTPOHHBIM pecypc]: IOCTaHOBJIEHHE
[TpaButenscta P® ot 25.04.2012 Ne 390 (c u3m. u pom. ot 07.03.2019 r.). HocTtyn
u3 CIIC Koncynsrantl Iroc

HopMaTuBHBIE aKTHI MHHHCTEPCTB H BeJOMCTB

1. TIlepeuenp «llemm mOE3MOK», MCIONB3YeMBIH INpU  OPOPMIEHUU
NpUIIallleHdd W BU3 HHOCTPaHHBIM TIpaxkJaHaM M JuuaMm 0e3 TIpaxaaHCcTBa
[DnexTpoHHEIM pecypc|: mpukaz MUHHCTEpCTBa WHOCTPaHHBIX Jie, MUHUCTepCTRa
BHyTpeHHUX nen u OenepanbHoit ciryx0b1 6e3onacHoctr Poccuiickoit @enepaiiiul oT
27 nexabps 2003 Ne 19723A/1048/922 (pem. ot 16.01.2019) Hoctym u3 CIIC
KoncynpsranTtl Itroc

2. OO0 yrBepxaeHu# GOpMBI OTMETKH O IIpUeMe yBeIOMIIEHHS, IIPOCTaBIIIeMON
aIMHUHUCTpAIed TOCTUHHULIBI, U MOPS/IKa ee MPOCTaBlIeHus [DNeKTPOHHEIA pecypce]:
npuka3 Muncnoprrypusma P® ot 02.04.2009 Ne 144. Jloctyn wu3 CIIC
KoncynpranTtl Iroc

3axonbl KpacHoaapekoro kpast

1. O Ttypucrtcko#t nestensHOCTH B KpacHomapckoM Kpae [ODIeKTpOHHBIH
pecypc]: 3akoH KpacHozmapckoro kpas ot 25 okta0ps 2005 N 938-K3 (c u3Mm. u jom.
ot 20.07. 2018 r.). Hoctyn u3 CIIC KoncynsranTl Litoc

2. O6 ocobo oxpaHieMBIX NPUPOOHEIX TeppuTopusax KpacHomapckoro kpas
[DnextponHbIi pecype]: 3akoH KpacHomapckoro kpas ot 31.12.2003 N 3807-K3 (¢
u3M. 1 o1 ot 05.05. 2019 r.). Hoctyn u3 CIIC Koncynsrantl Iitroc

3. 06 obBeKTax KyJbTypHOro Hacienus (TaMATHHKAaX HCTOPUH M KyJIBTYDEHI)
HapomoB  Poccuiickoit ~ @epmepanuu, — pacHoONOXEHHBIX  HAa  TEPPUTOPHUH
KpacHomapckoro kpas [DneKTpoHHBIH pecypc]: 3akoH KpacHomapckoro kpas OT
23.07.2015 N 3223-K3 (pex. ot 11.03.2019) Hoctyn u3z CIIC Koncynsrantl Iimroc
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3.3.3. Ilepnoanyeckue H3qaHUA:
1. XKypnan «Bompocs! mutaHus»
2. Xypnan «Mzpectus BY30B. Cepust: [Tuiuesas TeXHOIOTH»
3. DOnextponHas Oubnuorexa «lM3marembckoro Jjoma "T'peGeHHMKOB"»
(www.grebennikon.ru);
4 .bazel nannex komnanuu «Mcer Beioy (http:/dlib.eastview.com).

3.3.4. Ilepevenr pecypcoB HH(POPMANHOHHO-TEJEKOMMYHHKAIHOHHOM
ceTH «MHTEepHET», HEOOXOAUMBIX 111 OCBOECHHS AHCUHIIHHBI

1. MuHuCTEpCTBO HayKH M BBICIIEro obpasoBanus Poccuiickoit ®enepanuu
(https://minobrnauki.gov.ru/);

2. ®enepanbHbli moptan «Poccuiickoe obpaszosanuey (http://www.edu.ru/);

3. Mndopmanvonnas cucrema «EnuHoe OKHO mocTyma K 0OpasoBaTeIbHBIM
pecypcam» (http://window.edu.ru/);

4. Envnas xomiekius LHGPOBBIX oOpasoBarenbHbIXx pecypcos  (http://school-
collection.edu.ru/);

5. @enepallbHBINA LUEHTP UH(QOPMAIMOHHO-00pa30BaTEbHEIX  PECYPCOB
(http:/fcior.edu.ru/);

6. OOpazoBarensHbIN TOpTan «Yuebay (http://www.ucheba.com/);

7. Ilpoekt I'ocyfapcTBeHHOTO HHCTUTYTa pycckoro s3bika umenn A.C. ITymkuna
«Ob6pazosanre Ha pycckom» (https://pushkininstitute.ru/);

8. Hayunas snextponHas 6ubnuorexka (HOB) (http://www.elibrary.ru);

9. HammonansHas anektponHas oudnuoreka (http://H36.pd/);

10.Ku6epJlenunka (http://cyberleninka.ru/).

11.CnpaBouHo-uHQOpPMaLKOHHBINA nopTan «Pycckuit s3e1k» (http://gramota.ru/);

12.Cnyx6a TeMaTH4YeCKUX TOJIKOBBIX ciioBapeit (http://www.glossary.ru/);

13.CnoBapu u sruuxnonenuu (http://dic.academic.ru/);

14.KoncynpranT Ilnroc - cnpaBoyHas npaBoBas cucTeMa (DOCTYI I10 JIOKAIBHOH
CETH)

4 OBIIME TPEBOBAHHS K OPIAHM3AIIMN OBPA3OBATEJIBHOI'O
INPOLECCA

OcBoenuto  mpodeccuoHansHOro  Momysis  I1IM.O3 OprazHuzaims
ofcmy’)KMBaHUs FOCTER B IpoLecce MPOXKUBAHKS HODKHO MPENIIeCTBOBATh H3yUEHHUE
crenyromux agucnmmigH:  OILOI  Menemxment, EH.01 Wuadopmartuka u
MH()OPMAUMOHHO-KOMMYHHKAMOHHBIE ~ TEXHOJIOTHH B NPO(EeCCHOHATBLHOH
JIeATEIIBHOCTH, OIT 02 [IlpaBoBoe M MOOKYMEHTallMOHHOE obecrmedeHue B
npodeccuonansHoit mestensHoctd, [IM.01 BpoHupoBaHMe TOCTHHUYHBIX YCIIYT,
[TM. 02 IIpuem, pasMelLIeHHE U BBIITHUCKA FOCTEH.

MzydyeHue  JAMCLMIUIMH  IpO(EecCHOHAIbHOTO  MOXYNsS  3aBepliaeTcs
IIpOBeJIeHHEeM KBaIU(UKALMOHHOTO 3K3aMeHa 110 MOIYJIIO, COJep)KaHue AUCLMILIHH
U pe3yNbTaThl U3y4eHus npodeccuonanbHoro Mmoxyiast I1IM.03 Opranuzanms
0o0CITy)XKMBaHHS I'OCTeM B IIpOIECCE MPOXXUBAHUS BKIIFOYAKOTCS M YYHTHIBAIOTCS IIPH
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TIPOBENEHHH TOCYIapCTBEHHOM (MTOrOBOM) aTTecTalyy no cnenuainsHocT 43.02.11
['OCTUHUYHBIN CepBUC.

Ha ocnoBaumnu nokanbHbIX aktoB @I'BOY BO «Ky0I'Y» paspabareiBaroTcs
COOTBETCTBYIOIIHE IPOTPaMMEI PAKTHK U HTOTOBOTO SK3aMeHa 110 MOYJIIO.

[TpoU3BOACTBEHHYIO MPAKTHKY (110 MPOGUIIO CIEUUANIbHOCTH) HEOOXOTUMO
IIPOBOJIUTE KaK HTOTOBYIO (KOHLEHTPHPOBAHHYIO) IPAaKTHKYy II0 3aBEepIICHHIO
MOJIYJISL.

Bazamu IPOU3BOJICTBEHHON MIPaKTHKH SIBJISIOTCSI OpraHu3aIHu
COOTBETCTBYIONIETO0 MPO(HUIS, C KOTOPBIMH 3aKIFOUEHB! JOTOBOPEL O B3aWMHOM
corpynuudecTBe. (OCHOBHBEIMH  YCIOBUSIMM IIPOXOXKJEGHHs IIPOM3BOJCTBEHHOM
MPaKTHKM B HaHHBIX [PEANPUATHAX U OpPraHu3alUiaX ABIAIOTCA Haludue
KBaM(UIUPOBAHHBIX CIIEIMAINCTOB, O0eceueHHe HOpMaTHBHO-IIPaBOBOH 6a30M.

IlpakThka MO TPOGUIIO CIELUaTbHOCTH IIPOBOJUTCS I0J] PYKOBOJCTBOM
npenojasarelell Gpuiuaia U ClelHalNCTOB yIpeKAeHHH - 0a3 IPaKTHKH.

4.1 KanpoBoe ofecnedyenre 00pa3oBaTe/IbHOTO Npouecca

TpeGoBanus K KBaTHGUKAINH [1€1aTOTHUeCKUX (HHKEHEPHO-IIearOrHYeCKUX)
KaJ[pOB, 00ECTIeYMBAIOIIIX 00yUYeHH e 10 MEXTUCIHUILTHHAPHOMY Kypcy (Kypcam):
- HaJIW4Ke BEICIIET0 MPoQecCHOHAIBHOT0 00pa3oBaHMts;
- CBHUIETENLCTBO 00 OKOHYAHUM KypPCOB, COOTBETCTBYIOLIMX CIEIHAEHOCTH
«["OCTHHWYHEIN CEpBUCY;
- CTRYKUPOBKA Ha TPEANPHUATHIX FTOCTHHHYHON UHAYCTpUH 1 pa3 B 3 roja.
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5

KOHTPOJIb W OINEHKA PE3VYJBTATOB OCBOEHMHA

IIPO®ECCHOHAJILHOTO MOIYJS (BHJA ITPO®ECCHOHAJBLHOMN
IESATEJILHOCTH)

Pe3ynbTaThl

(OcHOBHbIE MOKA3aTeJ M OLEHKH pe3yJibTaTa

DOpMBI H METOABI

[KOHTPOJIHPOBATH padoTy
o0cmyKHUBAIOIIErO U
TeXHMIECKOTO0
repcoHana
XO3sHCTBEHHOM CITyKOBI
MpH Mpe/0cTaRICHHH
[YCIIYTH pasMelleHus,
INOMOJIHUTEIBHBIX YCIYT
, yOOpKe HOMEpOoB H

cITy KeOHbIX
MOMEIIEHHIA.

[yOOpPKH  HOMEpOB M TpeDOBaHHA K Ka9eCTBY MPOBEACHHS
[ybopo4HbIX paboT;

- MpaBHIa TeXHUKHU Ge30MacHOCTH W IPOTHUBONOKAPHON
De30MacHOCTHIPH MPOBEJEHHH YOOPOYHBIX padOT B HOMEpaX,
cIryKeOHBIX TOMEMEeHUAX U TOMEIIEHUAX 00Iero nojib30BaHus, B
T.4. IpH padoTe ¢ MOWIIMMH M YHCTALIMH CPEICTBAMH;

- BHIBIKKOMILTHMEHTORY, IEPCOHANBHEIX M JIOTIONHHTENBHEIX
[yCITYT M HMOPANOK HX OKa3aHWA; - IOPANOK H NPOLeLypy OTHPaBKH
OBl B CTHPKY H YHCTKY, H IIOMy9eHHA TOTOBBIX 33Ka30B;
[YMeTh:

- OPraHH30BRIBATE H KOHTPOIUPOBATh YOOPKY HOMEPOB,
crye0HBIX TOMEIEHHIH 1 TOMEILeHUI 00ILIero MoabL30BaHuA
~KOHTPOIHPOBaTh COOMOEHHE TIEPCOHANIOM TpedoBaHMH K
CTaHZApTaM M KayecTBY 0OCTy KMBaHMA rOCTEH

IMMeTb MpakTHYECKHH ONBIT:

- OpraHu3allMé U KOHTpond paboThl MepcoHaa X03AHCTBEHHOH
CITy OB

(0CBOEHHBIE KOHTPOJISI H OLIEHKH
npodeccHoOHAILHBIE

KOMIIETEHLHH)

K 3.1 3HaTh: Texymmit KOHTPOIb B
(OpraHu30BLIBATH U - TTOPAIOK OPraHKU3aIiy hopme:

- 3aIIMTBI TIPAKTHYECKHX
BaHATHN

= BEITIOJTHEHHS TECTOBBIX
BagaHuMil.

M Torosslit KOHTPOI:

- 9K3aMeH
(KBanuUKaIHMOHHLIH)

MK 3.2
OpraHu30BbIBATE H
BhIMOIHATE paboTy 10
MPeI0CTaBISHHIO
[VCITYTH TTHTaHUSA B
HOMepax (room-service)

3HaTh!
- IpaBmIa CepBUPOBKH CTOTOB, MPHEMBI MTOAAUH 0110 H
HalHTKOB;
- 0coBeHHOCTH 00CITy/KUBaHUS rOOM-Servise;
- npaBuna BezonacHoit paboTel 060pyNOBaHUA A LIOCTABKH U
a3/1a4H TOTOBBIX OIFOM;
E’M&Tb:
- KOMIUIGKTOBATh CEPBUPOBOYHYIO TEJIEHKY TOOmM-servise,
MPOM3BOIMTE CEPBHPOBKY CTOIOB
- OCYILECTRIIATE PA3IMUHBIE N0a49M OO M HAMMTKOB, COOHPATh
HCIIONB30BAHHYIO MIOCYLY, COCTABMATh CHET 3a 00CIyKHMBaHHE
IMeTh pakTUMECKHi OIBIT:
- IPEIOCTARNEHHA YCIYTH IMTAaHKUA B HOMEpax

TexyInuii KOHTPONb B
hopme:

- 3AIIHTEl TPAKTHUECKHUX
BaHATHH

- BBITIQJIHEHHS TECTORBIX
BanaHui.

M TOTOBBIH KOHTPOJIE!
~3K3aMeH
(kBaTH(UKATMOHHBIH)

K 3.3 Bectu yuer
00OpyIOBAHKA H
MHBEHTAps B FOCTHHHIIE

3HATh:
- IOPANOK BO3MEIIEHHA YIiepOa Ipy Iop4e JHYHBIX BEIEH
P OKHBAIOIIIHX;

- paBWJIa MPOBEPKM HAIMYHUA M aKTHPOBAHWS YTEPSHHOW HITH
MCIIOPYEHHOM FOCTHHHYHOH COOCTBEHHOCTH;

- MpaByJIa 3aMoHEHUs aKTOB Ha MPOKHUBAOIIEr0 MTPH MOPYE WITH
[yTepe MMYIIecTBa FrOCTHHHIIBI;
- MpaBUiIa 00palleHHsa ¢ MarHATHBIMH KII0UaMA
[YMeTh:
- MPOBOJUTEL HHBEHTAPH3ALMIO COXPAHHOCTH 000Py/10BaHHSA
FOCTHHHLIBI M 3alI0JIHATE HHBEHTAPH3aLMOHHBIE BEIOMOCTH,
- COCTABMATE AKThl HA CTIHCAHKMEe MHBEHTApsA M 000pynOBaHKE H
o6ecrieqHBaTh COONMIOICHHE TEXHUKH 030MIaCHOCTH M OXPAaHEI
Tpyna mpu paboTe ¢ HUM
IMMeTh NpakTUYeCKUH OTBIT:
- 0(hOpMIIEHHS U BEJCHUS JOKyMEHTALMH 110 Y4eT 000pyAoBaHUA
W MHBEHTAps IOCTHHHIIBI

Texymuit KOHTPONb B
hopme:

- 3alIMTEI IIPAKTHYECKHX
BaHATHI

- BEITTOTHEHHS TECTOBBIX
3aTaHuH.

M ToroBelil KOHTPOIE:
-3K3aMeH
(xeanuduKaMOHHBLH)

K 3.4 Co3naBath
[YCITOBUSA JUISA
obecrieqeHus
COXPaHHOCTH BelEH H

I3HaTE:

- IOPAOK BO3MEINEHHA yiiep6a MMpy nopye JUYHLIX Beleit
POKUBAKOMIAX

- MpaBua 00pameH|A ¢ MATHHTHBIMH KITFOYaMHy;

(Texymuii KOHTPOINE B

bopme:
- 3AMIATHl TPAaKTHYECKHX

BaHATHH
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LEHHOCTEN
POAUBAKOLIHX

- paBHJIa OPraHU3ALMM XPAHEHHS LIEHHOCTEH MPO/KHBAFOIIHMX;

- IpaBHJIa 3aTIOTHEHUS TOKYMEHTALMH Ha XpaHEeHHE JIHYHBIX
BEILel MPO/KHBAIOLINX B TOCTUHHIIE;

- MpaBHMJIa 3alI0JTHEHHs AKTOB IIPY BO3MEUIEHUH ymepla U nopde

- BBIITOJIHEHHA TECTOBBIX
3afaHui.

M ToroBBI KOHTPOIIB!
F3K3aMeH

IIWYHBIX BELIEH TOCTEH.

[YMeTh:

- IPENOCTABRMATE YCIYTH XPaHEHHs LIEHHbIX BeIeH (kaMepsl
XpaHeHus, celidbl U Aeno3KTHBIE sHelKH) 1nsa obecrneueHus
0e30MacHOCTH MPOXKHBAFOIIIX

- KOHTPONHPOBATh cOOMOIeHNe NepcoHanom TpeGoBaHul K
CTaHZapTaM M KadecTBY OOCHyKMBaHMA rocTeH

IMeTh TpaKTHYECKUH OIBIT:

— OpraHM3alMU U KOHTPOMA paBoThI NepcoHaia X03sHCTBEeHHOM
Iy KOBI,

(KBaTH(HKALMOHHBIH)

@DopMBI U METOIbl KOHTPOJS M OLEHKH pe3yJbTaTOB OOy4YeHHUS OJIKHBI

I[MO3BOJIATH

IpOBEPATE Y

OOYYaroIUXCs  He

TOJIBEKO

c(hOpMHPOBAHHOCTH

Npo(eCCHOHATIBHBIX KOMIIETEHIIMH, HO M Pa3BUTHE OOLIMX KOMIIETEHLMH W
obecIeunBarOIINX HX YMEHUH.

PesynbraThl (OCBOEHHBIE
00IIHEe KOMIIETEHIIHH)

OcHOBHEIE NOKa3aTeNl OLeHKH pesysbpTara

DOopMBI ¥ METO/IbI KOHTPOJIA
OLICHKH

OK 1. [ToHHMaTk CyIIHOCTE U
COLIMANTBHYIO 3HAYMMOCTD
cBoeit Oymyeit npodeccu,
MPOABNATE K HEH YCTOWUHBBIH
HHTEpEeC

3HaTh:

— NOPANOK OpPraHH3alKH YOOPKH HOMEPOB H
TpeGoBaHHUA K KaueCTBY NPOBEAEHHA YOOPOIHBIX
pabor;

~MOPANIOK H NPOLIEAYPY OTIPABKH OEK/bI B CTUPKY
M UHCTKY, ¥ MOJTy4EHHE rOTOBBIX 3aKa30B;

— MPUHLMITEL ¥ TEXHONOTHH OpPraHH3alky 10cyra H
OTAbIXA;

— TIOPAZ0K BO3MELIEHHs YIepda IpH Iopae JIMIHBIX
BEIIEH MPOXHBANIIHX;

— TMpaBuila IPOBEPKM HAMWYIHA M aKTHPOBaHHA
YTEPSHHOH WM UCTIOPYEHHOH rOCTUHHYHOH
cOOCTBEHHOCTH;

— TpaBHIla CEPBUPOBKH CTOJIOB, MPUEMBI MOAYH
0o ¥ HATTUTKOB;

0CcoOBHHOCTH 00CITYKMBAHUSA TOOM-Servise;

— IpaBHIIa TIOBEICHHS COTPYAHHKOB Ha JKHIIBIX
3TaxaxX B 3KCTPEMAJIbHBIX CHTYaIHAX;

YMeTs:

— OpraHW3OBBIBaTh U KOHTPOIHMPOBATh YOOPKY
HOMEPOB, CITy#eOHbIX [IOMEMIEHHH 1 NOMEeMeHHH
001ero nmoab30BaHHKA;

— OpraHN30BbIBaTh OKA3aHHE NIEPCOHANBHBIX H
JIOTIONHUTENBHBIX YCIYT N0 CTHPKE M YHCTKE
ONEXIBI, MUTAHMIO B HOMEPAX, IPENOCTaBIIEHHIO
BusHec-ycuyr, SPA-yciyr, TYpHCTCKO-
3KCKYPCHOHHOTO 00CTyKHBaHHA, TPaHCIOPTHOTO
obcnyaupanus, obecneduBaTh XpaHeHHE LEHHOCTeH
MPOXHBAKOLINX;

—IPOBOJMTE HHBEHTAPH3ALMIO COXPAHHOCTH
000pya0BaHHA rOCTHHHLBI U 3aMONHATE
WHBEHTApH3aLHOHHEIC BEOMOCTH;

— MPeNOoCTaBATh YCIYTH XpaHEeHHs LIEHHbIX Bemlei
(xamMepsl XpaHeHus, ceifdrl U Ieno3uTHLIE T4eHKY)
s obecneueHns 6€30MacHOCTH MPOKUBAIOIIHX
HMeTs npakTHIecKui OIbIT:

— OpraHU3alliyi ¥ KOHTpOs paboTel nepcoHana

Wntepnperatus
pe3y/IbTaToB HaOMIONEHHH 32
[eATeNbHOCTBIO
00yJatoIerocs B Mpouecce
OCBOEHHA 00pa3oBaTelbHOH
HPOTrpPamMMEL

[IpoBeneHune KOHTPONBHEIX
U MpaKTHIeckux paboT.
OueHKa BBITIONHEHHUS
3a1aHUHA 10
MIPOH3BOACTBEHHOM
NIPaKTHKE
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X03HCTBEHHOI CITyKOBI;

— MpeAOCTaBIeHHs YCITYTH IIHTAHUS B HOMEPaXx;

— 0(OpMIIEHHS W BeJIEHHs NOKYMEHTALMH IO yUueT
060pyﬂOBaHlflﬂ H MHBEHTAapsA TOCTHHHMIIBI.

OK 2. Opranu3oBbIBaTh
COOBCTBEHHYIO JEATEIBHOCTh,
BbIGMpPATE THIIOBBIE METOIBI H
C10CcOBEI BRITTOTHEHHS
npodeccHOHANBHBIX 3a/1ad,
OLIEHHUBATE HX

3¢ HEeKTHBHOCTE ¥ Ka4ecTBO

3HaTk:

— MOpPSAIOK OpraHn3aluy yOopKH HOMEPOB H
TpeOOBaHUs K Ka9eCTBY MPOBEIECHHs YOOPOUHBIX
pador;

— IIpaBHJia CEPBHPOBKH CTOJIOB, IPUEMBI OAYH
6ITHOI M HATTHTKOB;

—0cofeHHOCTH 00CTyKHBaHHA TOOM-Servise

— MpaBuIa [IOBEIEHNA COTPYIHHKOB Ha HHIIBIX
ITaKAX B IKCTPEMANTBHBIX CHTYallHAX;

— IpaBuna o0pammeHHs ¢ MarHUTHBIMH KIIO9aMH;
— NpaBHiia OPraHH3alMH XPaHEeHHs LeHHOCTEH

PO HBAOIIHX;

YMeTh:

— OpPraHH30BLIBATH M KOHTPOIHPOBATh YOOPKY
HOMEPOB, CIy:keOHBIX OMEIEHHH 1 TIOMeISHHH
00IIero MoIb30BaHHA;

— OpraHW30BBIBaTh OKa3aHHE NEPCOHANBHBIX U
JONONHUTENBHBIX YCIYT 110 CTHPKE H YHCTKE
OfesIbI, MUTAHHIO B HOMEPAX, NPeI0CTaBISHHIO
6uzHec-yciayr, SPA-ycIyr, TYpHCTCKO-
IKCKYPCHOHHOTO 00CTy/KHBAaHUA, TPAHCIIOPTHOTO
obcuyxuBaHMs, 00eCIIe UBaTh XPaHEHHE LIEHHOCTEH
[POKUBAOLIHX;

—IPOBOJHTE HHBEHTAPH3ALIMIO COXPAHHOCTH
o0opyaoBaHMs FTOCTHHMILIBI M 3aTIOJIHAT
MHBEHTapH3aLMOHHbIE BEIOMOCTH;

— MIPENOCTaBIATh YCIYTH XPaHEHH LIEHHBIX Bellei
(KaMephl XpaHeHHH, ceidBl U IETO3UTHBIE TIEHKH)
Iist oGecneueHHs 6e30TIacHOCTH

HmeTs NMpakTHYECKHH OTIBIT:

— OpraHM3anuy 1 KOHTpons paboThl MepcoHana
X03siicTBEHHOH CITyKOBI;

— MPeI0CTABNEHUA YCIYTH ITMTaHKS B HOMEPAX;

— 0hOpMIICHHA ¥ BeICHHA JOKyMEHTallH{ M0 y4eT
000pYIOBaHNs M HHBCHTAPS FOCTHHHLIEL

WarepnpeTrarms
pe3ynbTaTOR HaOMIOAeHHiH
32 J[eATENbHOCTHIO
o0ydaromerocs B mpolecce
ocBOeHHs 0Opa3oBaTenbHON
TPOTrPamMMBl.

ITpoBeneH#e KOHTPOILHBIX
H IpaKkTHYeCKHX padoT.
OugeHKa BbINONHEeHUsA
3afaHuii no
NPOU3BOACTBEHHON
npakTuke

OK 3. IpunuMath pelieH:s B
CTaHIapPTHBIX U
HeCTaHIaPTHBIX CHTyallHAX H
HECTH 3a HHX
OTBETCTBEHHOCTb

3HaTh:

— MpaBuia TeXHHKH 6830MacHOCTH H
MPOTHBOTIOKAPHOH 6¢30MaCHOCTH NPU MPOBEACHHH
yGopouHbIX paboT B HOMEpaXx, CIyKeOHBIX
MOMEIIEHHAX M MOMEIeHHAX 00MIero MoNb30BaHus,
B T.4. TIpH paboTe ¢ MOWIIUMH H IHCTALINMH
CpeJCcTBaMH;

— NPHHIMIEL ¥ TEXHOJIOTHM OPTaHK3alMH 10Cyra U
OTHAbIXA;

— MpaBwWila MPOBEPKH HAIHYHA W aKTHPOBaHHA
yTepAHHOH WIH HCIOPYEHHOH TOCTHHUYHOH
cOOCTBEHHOCTH

— TIpaBMJIa TIOBENCHHUS COTPYAHHKOB Ha HKMIIBIX
3TaKaxX B DKCTPEMANbHBIX CHTYALHAX;

— MpaBMIa O0PAIIEHHs C MATHUTHBIMH KITIO4aMH;

— [IpaBHJa OPraHHM3alMK XPaHEHH LEHHOCTeH
NPOKUBAOILIHX

YMeTs:

— 0hOopMIATE JOKYMEHTSI 110 IPUEMKE HOMEPOB U
TIEPEBOLY rOCTeH H3 OHOr0 HOMEpa B JIpyTroH;

— OpPraHU30BLIBaTh OKA3aHHE NIEPCOHANBHBIX H
IOTIOMHUTENBHEIX YCIYT MO CTHPKE M HHCTKe
OOCKAbl, MUTAHHIO B HOMEPAX, IPEAOCTABICHHIQ

Hnrepnperarus
Pe3yIIbTaroB HaOMOIeHUH 3a
NeATENBHOCTLIO
o0yyalomerocs B Ipolecce
OCBOEHHA 00pa3oBaTeNlbHOMH
TPOTPaMMEL.

[IpoBeneHHE KOHTPOJNBHEIX
H MPAKTHYECKUX padoT.
OueHKa BBITIOTHEHHA
3an1aHui 1o
MPOU3BOACTBEHHOM
NpaKTHKe

buzHec-ycryr, SPA-yCIyr, TYpPHCTCKO-
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3KCKYPCHOHHOTO 00CTyKUBAHUA, TPAHCIIOPTHOTO
obcmyxuBaHuA, 00ecTIeuBaTh XpaHeHHe HEHHOCTEH
MPOKUBAIOILMX;

UMeTh NpakTHIECKHH OITBIT:

— OpraHM3aLiK H KOHTPONsS paboThl [epcoHaia
XO035CTBEHHOM CITyKOBI;

— MPeIOCTABICHH YCIYTH MUTAHHA B HOMEpaXx;

— oopMIEHHS H BEIEHHA TOKYMEHTAILMH T10 y4eT
060pyIOBAaHHA U HHBEHTAPSA TOCTHHHIIBL

OK 4. OcymiecTBaATE OUCK
H MCIIONIb30BaHHE
uHpopMalny, HeoOXoaUMOi
115 3G HEeKTUBHOTO
BBITIONHEH
npodecCHOHAIBHBIX 3a71ad,
pogecCcHOHATBHOTO U
JIMIHOCTHOrO Pa3BUTHA

3HaTh!

- MPUHLMITEI ¥ TEXHOJIOTHH OpraHu3aluy Aocyra H
OTZBIXA,

— TpaBUIla CEPRUPOBKH CTOTIOB, IPUEMBI MTO1AYH
OO ¥ HATTHTKOB

— MpaBHJiIa 3aM0JIHEHMS aKTOB Ha PO MBAIONIEro
[IpY IOp4€ MM yTepe HMYIIEeCTBAa FOCTHHHII,

— MpaBHjia IOBEICHHMA COTPYIHUKOB Ha JKMIIBIX
3Ta)ax B IKCTPEMAIBHBIX CHTYaIlUsAX;

— MpaBHIIa 3aMOJIHEHHA aKTOB IIPH BOIMELIEHHH
ymepba 1 mop4e TUYHBIX BeIIeid rocTeil.

YMeTs:

— OpraHU30BEIBaTh OKa3aHHe NEPCOHANBHBIX U
JIOTIONHHUTENBHBIX YCIIYT [0 CTHPKE M YHCTKE
OZleKIbl, TUTAHHIO B HOMEpAX, IPEI0CTaBIEHHIO
BusHec-ycmyt, SPA-ycyr, TypHCTCKO-
IKCKYPCHOHHOTO O0CITY/KHMBaHHsA, TPaHCIIOPTHOTO
obcmyxuBaHus, obecneyuBaTh XpaHEHHE IIEHHOCTEH
NPOKHUBAKOIINX;

— OCYILECTBIATE Pa3IHYHble [107a4H Omon 1
HAIlUTKOB, COOMpaTh HCIMOIL30BAHHYIO TTOCYY,
COCTABMATh CUET 3a 0OCTyKHBAHHE,;

—MpOBOAHWTE HHBEHTAPH3ALIHIO COXPAaHHOCTH
060py11013aHml TFOCTHHHWLIBI ¥ 3aI10JTHATH
MHBCHTAPH3ALMOHHEIE BEIOMOCTH;

HMeTh npakTH4ecKHii OMbIT;

— OpraHW3alliy U KOHTPONsA paboThl MepcoHaia
XO3AHCTBEHHOM CIryK0bI;

— MPeI0CTaBIEeHHA YCIYTH MHTAaHUA B HOMepax;
— 0(OpMIEHHA M BEACHHA NOKYMEHTAlLHH [0 Y4eT
obopynoBaHuA ¥ HHBEHTAPs TOCTHHHMIIBL

Wurepnpetanus
pe3yiIbTaToB HaOMONEeHHH 3a
JIeATEeNIbHOCTBIO
o0ygaromerocs B nporecce
0CBOEHHS 00pa30BaTeIbHON
OpPOTPaMMEL.

[TporeneHie KOHTPOJILHBIX
M NpakTUIeCKUX paboT.
O1eHKa BbINOIHEHHUA
3a1aHUH T10
TIPOU3BOACTBEHHOMN
TIPAKTUKE

OK 5. Hcnons3oBath
WH(OPMALIMOHHO-
KOMMYHHKALIMOHHbIE
TEXHOJIOTHH B
npodeccHoHaNbHOH
HAEATENIbHOCTH

3HaTs:

- IPUHLUITEL H TEXHONOIMU OpraHu3alny 10cyra u
OTHBIXA,;

— IpaBHa CEPBHPOBKH CTONOB, MPHEMEI IOTATH
60N ¥ HATTHTKOB

— TpaBHJa 3aMONHEHMA aKTOB Ha MPOXHBAIOIIETO
MpH NOpYe MM yTepe UMYIIEeCcTBa FOCTHHULIB,

— [IpaBHIa [IOBEASHUS COTPYOHUKOB Ha HHIIBIX
3Taxax B SKCTPEMATbHBIX CHTYaLMsIX;

— MpaBKia 3anoIHeHHsS aKTOB IIPH BO3MEIIEHHH
yiepba u mopye THIHBIX

YMmeTh:

— 0OpMIATE TOKYMEHTEI 10 IPHEMKE HOMEPOB U
TIepeBOLy rocTeil U3 0IHOro HoMepa B APYTol,

— OpPraH{30BbIBaTh OKa3aHHe ePCOHANBHBIX H
[OTIOHUTENLHBIX YCIIYT TI0 CTUPKE H HHCTKE
OJIeJK/Ibl, TINTAHWUIO B HOMEPAaX, Pel0CTaRISHHIO
BusHec-ycyT, SPA-ycIyT, TypHCTCKO-
3KCKYPCHOHHOTO OOCTYKUBAHUA, TPAaHCIIOPTHOTO
obcmyxuBanud, o0ecnedrBaTh XpaHeHWe EHHOCTEH
MPOKHUBAIOIIHX;

MMere npakTHyecKUi OTBIT:

Hurepnpetaius
pe3yibTaToB HalIONEeHHUI 3a
HeATeNbHOCTBIO
o0ydarolnerocs B nporecce
OCBOEHHA 00pa3zoBaTeIbHOM
MIPOrpaMMBl.

[TpoBeneHHe KOHTPONBHBIX
¥ MPakTHYECKHX padoT.
OLeHKa BBINOIHEHHA
3alaHuH 10
NPOH3BOACTBEHHOH
MpaKTHKe

— OpraHH3alliK M KOHTPOJi padoThl NepcoHana
0




XO3AHCTBEHHOH CITy#OBI;

— NPENOCTaBIeHHA YCIYTH ITMTAHHA B HOMEPaXx;

— 0()OpMJIEHUS U BEOCHUS TOKYMEHTALMH IO y4eT
obopynoBaHusA ¥ UHBEHTAPs TOCTHHHMIIBL

OK 6. PaboTaTk B KOMNEKTHBE
U B KoMaHJe, 3Q(eKTHRHO
o0markes ¢ Komnneramy,
PYKOBOICTBOM,
noTpeduTenIMu

3Harts:

— NPUHLMILI 1 TEXHONOIHH OpraHH3alHH 10Cyra |
OTIBIXE;

—0COOSHHOCTH O0CTYHHBAHUA TOOM-SErvise;

— NIpaBHiIa TTIOBEAEHHSA COTPYAHUKOB HA HKHIIBIX
3TakaX B 3KCTPEMalIbHBIX CHTYalHAK;

YMeTh:

—OpraHU30BEIBATE U KOHTPOIMPOBATH YOOPKY
HOMEPOB, CITy)KeOHBIX NOMEIEeHHH U TIOMENIEHHH
006I11ero MOIB30BAHH;

—KOHTPONHPOBATE COOMOIEHHE NEPCOHAIOM
TpeboBaHMi K CTAaHAAPTAM H KAa4ECTBY
00CITyKUBaHHSA TOCTEIH;

— OpPraHM30BbIBATE OKA3aHUE NEPCOHANBHEIX H
JOTIONHUTENBHBIX YCITYT 110 CTHPKE H YHCTKE
OEXKIBl, THTAHWIO B HOMEPax, NPe/0CTaBIeHHIO
OuzHec-yciyr, SPA-ycIyr, TypUCTCKO-
IKCKYPCHOHHOTO O0CTYKHBaHUA, TPAHCTIOPTHOIO
obcmyxuBaHuA, 00eCIIeuHBATE XpPaHEeHHe LEHHOCTEH
MPOKHUBAIOIIHX;

— MPENOCTABIATh YCIYTH XpaHEHUs LIEHHBIX Beleit
(xamepbl XpaHeHH s, ceitdbl 1 Ieno3uTHBIE TUeHKH)
st ofecneueHus 0e30aCHOCTH NPOKUBAIOLIMX.
HmeTs npakTHYeCcKuii OIBIT:

— OpraHM3alliK i KOHTPOIs paboThl MepcoHana
X03sHCTBEHHOM CITyXOBI,

— MPenoCTaRIeHHA YCIYTH ITHTaHKUA B HOMEpax;

— oopMIeHHS U BEAEHHA JOKYMEHTALUH IO YUIeT
obopyaoBanKA ¥ MHBEHTAPS TOCTHHHIIBL.

Hntepnperarms
Pe3yNbTaTOB HAOMIOACHHI 38
AeATENILHOCTHIO
o0y4aromerocs B rnpoiecce
0CBOEHHA 00pa3oBaTeNLHOR
MPOTPaMMBlL.

IIpoBeneH#ie KOHTPOMBHEIX
U MpaKkTHYeCcKuX paboT.
OueHKa BBINIOITHEHHU
3aJaHui 110
TPOM3BOJICTBEHHOH
PaKTHKE

OK 7. Bparb Ha cebs
OTBETCTBEHHOCTE 3a pafoty
4IE€HOB KOMAHIBI
(NOMIUHEHHBIX), 32 Pe3YIILTAT
BBITIOJTHEHHA 3a1aHHH

3Harth:

— MpaBMJIa TeXHUKH 0€30MacHOCTH
MPOTHBOMOXKaPHOi 6e30MacHOCTH MPH MPOBEIEHHH
y60pouHLIX paboT B HOMepax, cry/KeGHBIX
TIOMELIEHHUAX | ITOMeIeHMsIX 00IEero noib30BaHus,
B T.U. IIpH paboTe ¢ MOKIIUMH W YUCTAUIMMH
CpeaCTRaMH;

—MOPS/I0K ¥ TPOLEAYPY OTIPABKH OXEKIbI B CTHPKY
¥ YHCTKY, W NIONy9EHHE rOTOBBIX 3aKa30B;

— MOPSIIOK BO3MENIEHHs YIepOa NPy nopye THYHBIX
BELIEH MPOKHBAFOIIMX;

— npapwia fezonacHoit paboTsl obOpyIOBAHNS WA
JIOCTaBKH M pa3iady FOTOBBIX OJTFO;

— MpaBuJia MOBEISHUS COTPYIHHKOB Ha MXHIEIX
ITa)kax B IKCTPEMANbHBIX CHTYALHSX;

— NpaBuIa 00paIleHHs ¢ MAaTHUTHBIMH KITIOYaMH;

— NpaBHJla OpraHU3aliy XpaHeHHs LeHHOCTeH
TIPOKHBAIOIIHX;

YMeTh:

—OpraH’30BEIBATE H KOHTPOIHPOBATE yOOPKY
HOMEPOB, CIYKeOHBIX MOMEIIEeHHH W TIOMeIeHH it
00MIET0 TTONB30BaAHNS;

— KOHTPOJHPORaTh COOMOISHHE TIEPCOHATIOM
TpeOoBaHuMii K CTAHIAPTAM H Ka9eCTBY
o0CTyKHUBaHUSA TOCTEIH;

— MPOBOJMTE HHBEHTAPH3ALIHIO COXPAHHOCTH
000pyNOBaHHs TOCTHHULIEI H 3aMOJHATE
WHBEHTAPHM3AIlHOHHbIE BEMOMOCTH;

— MPEAOCTABNATD YCIYTH XPaHEHHs! LEHHBIX Bemieit
(kamephl XpaHeHUd, ceitdbl M IeMO3HTHEIE TUEHKH)

Hatepnperanus
pe3yNbTaToOB HAaOMOAEHHIH 32
IEATENBHOCTEI0
o0yyaromerocs B IpoLecce
ocBOeHHA 06pa3oBaTenbHOi
IPOTrPaAMMBEI.

[TpogeneH’e KOHTPOALHBIX
U [pakTHYecKux pabot.
OueHKa BBITIONHEHHS
3a/IaHHH 10
MIPOH3BOACTBEHHOH
TIPaKTHKE
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1 obecreveHus 6e30MacHOCTH NPOXKHBAOIINX.
HmeTh npakTHIecKui OrbIT:

— OpraHu3ally | KOHTPOIs paboTel epcoHana
XO3HCTBEHHOH CITyKObI;

— TPEeA0CTaBNCHUS YCIYrH NUTaHKA B HOMEpaXx;

— oOpMITEHHA ¥ BEIEHHA [OKYMEHTALHH MO y4eT
o0opyfoBaH¥d H HHBEHTAps TOCTHHHULIBL

OK 8. CamocToATeNLHO
OTIpECATE 3a1adn
npodecCHOHAIBHOIO ¥
JIMYHOCTHOIO Pa3BUTHA,
3aHMMAThCS
camMo06pa3oBaHueM,
0CO3HAHHO IIAHHPOBATh
NOBBIIIIEHHE KBATH(HKALHK

3Hats:

— rpaBuiIa TeXHUKH 0€30MacHOCTH H
MPOTHBONOkAPHOH 0€30MacHOCTH MPH MPOBEIEHUH
yBOpoUHEIX padoT B HOMepax, CITy#e0HbIX
MOMEIIEHUAX M NOMeINeHHsX 00Iero nob30BaHus,
B T.4. [IpH padoTe ¢ MOKIIHUMH H YHCTALIMMH
CpelcTBaMH;

—TIOPSANOK H MPOLIEYPY OTIPABKU OHEXK/bI B CTHPKY
M YHCTKY, U MOMyYEHHE FOTOBRIX 3aKa30B,;

— TOPANIOK BO3MEILEHHS YIep0a NpU IopUe THIHBIX
Belllei MPOAKHBAIOLLMX;

— npasuna 6esonacHoif paboTe! 00OPYNOBAHHS LI
JIOCTABKH ¥ pa3fady ToTOBIX OImox;

— MpaBUIIa TIOBEIeHUs COTPYIHKKOB Ha HKMIIBIX
ITaxkax B IKCTPEMAJIbHBIX CHTYalHAX,

— mpaeuna 00pameHus ¢ MarHHTHBIMH KIIHOYaMH;

— IIpaBHIIa OPTaHH3aLMK XPAHEHHA LIEHHOCTEH
TIPOKHUBAIOIIINX;

YMeTs:

—OpraHU30BBIBaTh U KOHTPOIHPOBAaTh YOOPKY
HOMEpOB, CITy#KeOHbIX TOMELIEHHH H TOMEIIeHHH
o0Imero nomb30BaHUs;

— KOHTPOJIMPOBATh COOMOAEHHE TIePCOHAIOM
Tpe0oBaHMIl K CTAHAApPTAM W KauecTBY
obcIyKHBaHUA FOCTEH;

— MPOBOJMTH HHBEHTAPHM3ALHIO COXPAHHOCTH
obopynoBaHHsA TOCTHHMIEI M 3aMOIHATE
HHBEHTApH3allMOHHbIE BEIOMOCTH;

— MPeIoCTaBIATh YCIYTH XpaHEeH!s LIEHHBIX BelleH
(kxamepsl XpaHeHHs, ceii(bl U JNEMO3UTHBIE AICHKH)
st odecrieueHsa 0€30MaCHOCTH MTPOXKHUBAIOIIHX.
HmeTh NpaKTU4eCKHH OTBIT:

— OpraHH3aliy | KOHTpons paboThl MepcoHana
XO03sHCTBEHHON CITy#OBI;
— IPeIOCTARIEHHS YCIYTH TMTAHUA B HOMepax;
— otopMaeHHA H BeJleHMs JNOKYMEHTallMH [0 y4YeT
o6opynoBaHHA ¥ HHBEHTaps FOCTHHHIIEL.

HutepnpeTauus
pe3ynbTaToB HadmoaeHuH 3a
LeSTeNbHOCTEIO
o0y4aromerocs B rpouecce
ocBOeHHA 00pa3oBaTenbHOH
[IPOTrpaMMEI.

[IpoBeneHue KOHTPONBHEIX
Y NpaKTHIeCKHUX paloT.
OueHKa BBITIOMHEHUA
3a1aHKH 110
NPOM3BOACTBEHHOH
TIpaKkTHKE

OK 9. OpueHTHpOBaTLCA B
YCIIOBHAX HAaCTOH CMEHBI
TEXHOJIOTHIL B
npo(eccUOHATBHOH
IDeATENbHOCTH

3HaTk:

— NpaBHIa TeXHHKY 0e30MacHOCTH H
MPOTHBOTIOXKAPHOH OE30MACHOCTH IPH TPOBEEHHIH
yOOpOYHEIX paboT B HOMEpax, CIyHKeOHBIX
NMOMEIIEeHHAX H IMOMEIICHHUAX OGI.HEFO [I0JIB30BaHUsA,
B T.4U. pH paboTe ¢ MOIOLIMMH M YHUCTIIIHMH
CpelCTBaMH;

— npaBuna 6e3onacHoi paboTel 000PYIOBAHMA LTS
DOCTaBKH M pa3fadd roTOBBIX ONFON;

— TIpaBmia 06paleH|st ¢ MATHUTHEIMH KITIOUaMH;
YMmeTh:

= Opf‘aHH?aOBb[BaTB OKa3zaHue HepCOHBJ'ILHLIX H
IOTIONMHUTEIIBHEIX YCIIYT [0 CTHPKE H YHCTKE
ONEKIBI, THTAHHIO B HOMEpaXx, MPeaoCTaBIeHHIO
6usHec-ycmyr, SPA-ycnyr, TypUcTcKo-
IKCKYPCHOHHOTO 00Cy/KUBAHHSA, TPAHCIIOPTHOTO
obcmyxuBaHud, 06ecneYBaTh XpaHeHHE LIEHHOCTEH
TIPOKHBATOILHX;

— OCYLIECTBJIATH Pa3HH‘IH]:l€ noaga4vyu 61'[}011 H

Hurepnpetanus
pesyneTaToB HAabMmoxeHUH 32
JIeATENbHOCTHIO
obyuaromerocs B Ipolecce
ocBoeHHs 06pa3oBaTenbHOMH
MPOTPaMMEL

[TpoBeneHHe KOHTPONIBHBIX
Y MpakTHYecKux paboT.
OneHka BBITOTHEHHA
3agaHHi 0o
MPOH3BOACTBEHHO I
MPaKkTHKE
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X03s1iicTBEHHO# Ciy#O0BI;

HaIMTKOB, COOMpPaTh UCIOIE30BAHHYIO TTOCYLY,
COCTABNIATh CHET 32 0DCITYKUBAHUE;

WMeTh NpakTHYECKHMH OTIBIT:

— OpraHM3al{K ¥ KOHTPONs paloThl nepcoHasa

— MpPefoCTaBNeH s YCITYTH TIUTAHUS B HOMEPax;
— o(OpMIIEHHS U BEICHUS MOKYMEHTALMK [0 YYeT
060py10BaHUA ¥ MHBEHTAPs FOCTUHMULIBL.

5.1 OneHo4HbIe cpeCcTBa AJIs1 KOHTPOJS yCIIeBaeMOCTH

5.1.1. IlacnopTt ¢oHIa OLEHOYHBIX CPEICTB

KontpomupyeMsle pa3iensl (TEMBI)

Kon xoHTpOnHpyeMoit

Haumenosanue

No KOMIIETEHIHHA
TUCIUIIIAHEI OLIEHOYHOI'0 CPeNcTBa
(umu ee gacTH)
1 2 3 4

KH&CCI/I(I)HKEIHHH TOCTHHHII H TYPHUCTCKHUX
KOMILJIEKCOB

OK 1, OK2, OK3, OK4,
OKS5, OK6, OK7, OKS,
OK9,TIK 3.1

YeTHBIN opoc

Oprasu3anys mo3ITaXKHOTO 00CTyKUBAHHUS
HOMepHOTrOo (oHA.

OK 1, OK2, OK3, OK4,

YcTHBIH onpoc,

OKO9, 11K 3.4

2 OK5, OK6, OK7, OKS, coobmenus, [1P,
OK9, IIK 3.1-IIK3.4 IIHCEMEHHas padoTa
TexHoJIoTHS U opranusalyuga y60p1<1»1 QK 1’ OK2, OK3, OK4, V eTHBIH ompoc,
3 [HOMCpOB 0OK35, OK6, OK7, OKS8, coobmenus, [1P,
OKS, IIK 3.1 MHChMeHHAas paboTa
OXopy s Jon oG mmAtE KONO8 11,012, 0K, 0K, | Vet npo
4 OKS5, OK6, OK7, OKS8, coobmenuns, 1P,
OK9, IIK 3.1-TIK 3.3 nHceMeHHas pabora
Sﬁ;ﬁ‘:ﬁi‘;“;r%ii‘;f;ﬁfa“mo“ . OK 1, OK2, OK3, OK4, VeTHBIH Ompoc,
5 0OKS5, OK6, OK7, OKS, coobienus, [1P,
OKS9, IIK 3.1 nucbMeHHas paborta
Opranu3anus npeoCTaBIeHHs
TOIIOJTHATEJIBHBIX YCIIYT B TOCTHHHIE OK 1, OK2, OK3, OK4, Y eTHBIN Ompoc,
6 OKS5, OK6, OK7, OKS, cooBmes. TIP
OK9, I1K 3.1- TIK 3.4 IR
[IpeocTapneHye yCIyTd IUTaHUS B OK 1, OK2, OK3, OK4, YcTHEIHM onpoc,
7 |FOCTMHHYHBLIX HOMEpax 0K35, OK6, OK7, OKS, coobmenns, I1P,
OK9, IIK 3.3 nuchMeHHas paboTa
Yyer MaTepuanbHbIX NeHHocTed roctunuis | OK 1, OK2, OK3, OK4, YcTHBIH ompoc,
8 0OK35, OK6, OK7, OKS, coobmenus, I[P,
OKO9, 1K 3.3 nuckMeHHas pabora
bezonacHOCTh B CpEICTBAX pPa3sMEIICHHS OK 1, OK2, OK3, OK4, YcTHBI ompoc,
9 OKS, OK6, OK7, OKS8, coobmenug, [P,
OK9, IIK 3.4 nucbMennas padora
Obecneuenye COXpaHHOCTH BelleH | OK 1, OK2, OK3, OK4, YeTHBIH ompoc,
10 [meHHOCTEH IIPOKUBAIOIIHX OK35, OK6, OK7, OKS, coobimenus, [1P,

MUCbMeHHas paboTa
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Oprauu3anus 06IIeCTBEHHOTO MHUTAHHS OK 1, OK2, OK3, OK4, YcTHBIR onpoc,
11 OKS5, OK6, OK7, OKS, coobmenus, I[P,
OK9,TIK 3.1-TIK 3.4 IMcbMeHHas pabora

Mroro no kypey

5.1.2. KpuTepuu olleHKH 3HAHUH 00y4YarOLIHXCS B LEJIOM M0 MOAYJTIO

KoHTponbs U OLiEHKa pe3ybTaTOB OCBOEHHMs AUCLUIUIMHEI OCYILIECTBIISETCS
IperojaBaTesieM B IPoIecce MPOBEACHUs NPAKTHUECKUX 3aHATUH, J1abopaTOpHBIX
paboT, TEeCTHpPOBaHUS, a TaKXKe BBIIONHEHMS OOyHYarOIMMHCS HHIWBUIYAIBHBIX
CaMOCTOSITEJIbHBIX 38JaHUH.

TecToBbI KOHTpPOAL. TecTel, NpUMEHAEMBIE NI KOHTPOJA B IIPOLECCE
o0y4eHus, IpeCTaBIAI0T COOOH CHCTEMy TECTOBBIX 3alaHUi CTaHIAPTHU3UPOBAHHOM
MpOLeAyphl NPOBEIEHHUA M 3apaHee CIIPOEKTHPOBAHHOH TEXHOIOTHHM 00pabOTKH H
aHaJM3a pes3yJbTaTOB, II0 KOTOPBIM CYASAT O 3HAHWAX, YMEHHSAX M HaBBIKax
HCIIBITYEMBIX.

Yerubiii onpoe. MeTo KOHTPOIIS, MO3BOJIAIOIIMNM HE TOIBKO OIPALINBATE U
KOHTPOJIUPOBATh 3HAHMs O0yHarOIIMXCs, HO U Cpa3y XK€ [ONpPaBIATh, IOBTOPATH U
3aKpeIUIsITh 3HaHUs, YMEHHUs ¥ HaBBIKH.

IMpaxkTuuyeckass pabora. OcoOblif BHI HeATENBHOCTH 00ydaromerocs,
MoApa3yMeBaeT BLIOMHEHUE PAa3HOIITAHOBBIX 3a/laHHi, He CBSI3aHHBIX C KaKOH-JIn0o
00paboTKOM TeopeTUYeCcKOro MaTepHaa

KpuTepun olleHKH 3HAHHH 00y4aOIUXCH B LEJIOM 110 JHCHHIJIHHE:

«OTJIMYHO» - BBICTaBJsieTCs OOydwarolleMmycs, I0Ka3aBlIeMy BCECTOPOHHHE,
CHCTEeMaTH3UPOBaHHEIe, IIMyOOKMe 3HaHMSA Y4eOHOH [porpaMmsl AMCLMIIMHBEL H
yMEHHE YBEPEHHO IIPUMEHATh X Ha IPaKTHUKE NPH pEIIeHHM KOHKPETHBIX 3a7ad,
cBOOOIHOE U NIpaBUIbHOE 00OCHOBAHHE NPUHATHIX PELIEHUH;

«XOpOoLIO» - BEICTABISETCS 00yJaroIeMycs, €ClIi OH TBEPAO 3HAeT MaTepHall,
IpaMOTHO U IO CYILECTBY M3JlaraeT e€ro, yMeeT IIPUMEHSThH IIOJy4YEHHBIE 3HAHHA Ha
IIpaKTHKe, HO JI0IIYCKaeT B OTBETE UJIM B PEIICHUH 3aa4 HEKOTOPEIE HETOYHOCTH;

«y[OBJeTBOPHTEJIBHO» - BBICTABIIETCS OOydYaloOleMyCs,, IT0Ka3aBIIEMY
(dparMeHTapHBIM, pa3pO3HEHHBIM XapakTep 3HAHWM, HENOCTAaTOYHO IIpaBUIIbHBIE
bopMynUpoBKY 0a30BBIX MOHATHH, HapyIUIEHHs JOIMYECKOH IOCIEN0BaTEIbHOCTH B
U3JIOKEHUH IIPOrpaMMHOI0 MaTepHala, HO IIPU 3TOM OH BIAJEeT OCHOBHBIMHU
pazzenaMu y4eOHOW MporpamMsl, HEOOXOAMMBIMH IS JalbHeHIIero oOy4eHus H
MOJKET IPUMEHATH NOIyYeHHbIe 3HaHUs 110 00pa3lly B CTaHAapTHOHN CUTYyalluHy;

«Hey0BJIeTBOPHUTEJIbHO» - BBICTABIIETCS OOydarolleMycs, KOTOpBIA HE
3HaeT GoJplllel YacTW OCHOBHOIO COAEP)KaHMH Y4eOHOH IporpaMMbl AUCIUILIMHEL,
nomyckaeT rpy6sie omuOKM B GOPMYIMPOBKAX OCHOBHBIX IOHSATHH NUCIUIUIMHEL U
He yMeeT HCIIONb30BaTh [I0y9YEHHBIE 3HAHUS [IPU PELICHUH THIIOBBIX IPAKTUYECKUX
3a/1a4.
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5.1.3 OuenouHsble cpeacTBa AJS NPOBeleHUs TeKyIled aTTecTAHU

Texymuii KOHTPOIb IPOBOIUTCA B hopme:
-UHAWBUAYaIbHBIN YCTHBIM OIIPOC
-TIOIFOTOBKA COOOIIEHUI

-IIpaKTHYECKasd pa60Ta

o ITpaktuyecku#t | Jluunsre [Tpumepnr
3HaHus Ymenus OTIBIT KayecTBa OLIEHOYHBIX
aTTECTaLUH
(Bl1asieHHE) o0ydarommerocst | CpecTB
VeTHBIR KonTpoins Onenka Onenxka Onenka KonTpoisH
(muCBEMEHH | 3HaHHi MO YMEHHUS HaBBIKOB CIIOCOOHOCTH BIE BOIIPOCEL
BI) OIpOC | ONPENeNeHHEIM | pa3siigaTrh paboTel ¢ ONIEpaTHBHO U | IIO TEMaM
10 TeMaMm mpobneMam KOHKPETHEIE TUTEPaTYypPHBIM | KAYECTBEHHO IIPHJIAraloTe
MTOHSATHS H OTBEYaTh Ha s
MCTOYHUKAMH | ITOCTABJICHHEIE
BOTIPOCHI
Coobmenus | Kontpois Onenka Ouenka Onenka Temsr
3HAHUH 110 YMEHHS HaBBIKOB cocoOHOCTH K | cooOImeHmi
OTIpeIeNIeHHBIM | Pa3JINyYaTh paboThI ¢ CaMOCTOSATENEH | IPHJIAratoTC
npobiemam KOHKPETHBIE JMTEPaTypHBIM | 0if paboTe u s
IIOHATHS 7§ aHaTH3Y
HUCTOYHUKAMHU | JIMTEPaTypPHEIX
HCTOYHUKOB
TecToBeri 3HaHue YMeHue Bnanenune Buumarensaoc | QoA
KOHTPOJTb MaTepuaia 1o paboTaTh C IIOyYEeHHEIMH | Tb, TECTOBBIX
3a/laHHOY TeMe | TECTOBBIM 3HAHUSMH JUIS | BKJIIOYEHHOCTh | 3aJlaHui
TECTUPOBAHHS 3a/laHueM IpPUMEHEHHUS B IIpoIiece
UX IIpH o0y4denus,
pelIeHnn aKTHBHAS
TECTOBBIX paboTta
3aJlaHui

IIpumepHbIe BONPOCHI AJIsi YCTHOT0 onpoca (KOHTPoJbHBIX padoT) mo MK

03.01 Oprann3auus o0cayKUBaHHUS rocTel B Mpoijecce MPOKHBAHHUS:

1. OcHOBHI OpraHM3aliuy NEATEJIbHOCTH M'OCTUHHI] U UHBIX CPENCTB PA3MEIICHHS

2. Meronuka

OILI€HKH

COOTBETCTBHA

FrOCTHHHYHOT'O

KJIaCCH(UKALUKI TOCTUHUI ¥ UHBIX CPEJICTB pa3MelleHHs
3. Crpykrypa ciayx0bl 3KcIUTyaranud HoMepHoro ¢osja. IlepcoHan HOMepHOTO

bonza

KOMILJICKCa

CHCTEME

4, Tlopsmox opraHuzanud yOOpKM HOMEpOB M TpeOOBaHHA K KadeCTBY
IpoBeleHus yOOpOIHBIX paboT

W

KonTtpoins kadecTsa yOOpKH HOMEPOB

6. Texnonorus yOOpKu OOIECTBEHHBIX U CIIyKeOHBIX 30H, aIMUHUCTPATHBHBIX U

O(QHCHBIX TOMEIIeHHH
7. YOopouHas TexHHKa,

TeJeKKH TOPHUIHOHN
8. IlpaBuia TeXHMKH O€30MaCHOCTH M IIPOTHUBOIIOXXKApHOW 0e30maCHOCTH IIpH
NpOBeIeHHH yOOPOUYHBIX PaboT B HOMepax

HHBEHTAPb,
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9. IlpaBuia TEXHUKHU OE30MACHOCTH U INPOTUBOIIOXKAPHOM 0€30IacHOCTH IIpH
MIPOBEIEHHN yOOpPOUYHBIX pPabOT B CIy)XeOHBIX MMOMELIEHUSX M IOMELIEHHAX
00111er0 M10JIE30BaHHUA

10.I1IpaBuna TeXHHKH O€30MACHOCTH M INIPOTHBOIOXApHOM Oe30macHOCTH IIpH
paboTe ¢ MOIOIIMMH U YUCTAIUMMH CpeACTBaMHU

11.BenseBoe x03siicTBO. PaboTa nmpaueyHoR-XUMYHCTKH

12.TTopsimox u mpolueaypa OTIIPaBKU ONEXIbl B CTUPKY YU YUCTKY, U IIOIy4YEHUs
TFOTOBBIX 3aKa30B

13.JIOIIOJIHUTENBHBIE YCIIYTH

14.Bunpl «KOMIITUMEHTOBY, IIEPCOHAIBHBIX M NOIOJHUTEIBHBIX YCIYT U TOPAIOK
UX OKa3aHH

15.KonTpons nmoAroToBku Kk obciyxuBaHuto VIP-rocreit

16.0cobenHocty  0oOCTyKUBaHUS TOCTEH C OrpaHUYEHHBIMH (U3UYECKUMH
BO3MOKHOCTSAMHU

17.0cobeHHOCTH 00CITyXKMBaHUSI HHOCTPAHHEBIX TOCTeH

18.1IpuHIMIIBI ¥ TEXHOJOTUM OPraHM3alMy 10Cyra U OTAbIXa

19.0pranuzanus 3KCKypCHOHHOTO M aHUMAaI[MOHHOTO 00CITyKUBaHUS

20.0OcobenHocTH 00CITy)KUBaHUS room-service

21.ITpaBwta Ge3omacHOM paboTel  0OOpymOBaHMS Ui [JOCTaBKM U pa3fadu
TOTOBBIX OJIFO

22.TlpaBuia cepBUPOBKHU CTOJIOB, IPHUEMBI ITO1a4H OJII0]T X HAIIUTKOB

23.IlpaBuia TIPOBEPKU HANUYUs W aKTAPOBAHWs YTEPSHHOM WM HCIOPYEHHOU
TOCTUHUYHOW COOCTBEHHOCTH

24 .IlpaBunia 3alOJIHEHWSA AaKTOB Ha IIPOXKHUBAIOIIEr0 IIpU IIOpYe WIH yTepe
UMYUIECTBA MOCTHHUILIBI

25.1lpaBuna ImoBeneHUS COTPYLHMKOB Ha JKHIBIX JdTaXaX B IKCTpeMallbHBIX
CUTYyaIUAX

26.I1paBuna obpallleHus: ¢ MArHUTHBIMU KIIFOUaMHU

27.11paBuna opraHu3alyy XpaHEHUs LEHHOCTEN IPOKUBAIOIIUX

28.1TpaBuna 3amonHeHUs [OOKYMEHTAllUM Ha XpaHEHHE IIMYHBIX Belled
IIPOKUBAIOLIMX B TOCTHHULE

29.TTopsamox Bo3MeIIeHHS yiepba Mpu rmopye JTHIHBIX Bellel MPOKUBAFOIIHX

30.IIpaBuna 3amonHeHHs aKTOB IIPKM BO3MEILIEHUH yIepOa 1 opyie JIUYHBIX Belllel
rocrei

IIpumepHble BOMpOCHI AJIsI YCTHOro ompoca (KOHTpPOJbHBIX pador) mo MK
03.02 Opranuzanusi 001eCTBEHHOI'0 MUTAHUS:
OcHOBHBIE XapaKTEPUCTHUKH Pa3IAYHEIX BUIOB [IOCYIBI
Bune!r MeH:o.

Ha3znadueHue U IPUHIUIIE COCTABICHHS MEHIO

Y6opka TOProBhIX TOMELIEHUH.

PaccranoBka mebenu B 3ay1ax

IlopsnoK Monmy4eHus ¥ MOAr0TOBKa ITOCY B!, IPodopoB
OcHOBHEIE 37IeMEHTEI 00CTy>)KUBaHUS

BceTpeua u pazMelienne rocrei

Bune npuemoB u 6aHKETOB

R BY el i R e () S
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I[Ipumepnbie 3agapus mno MK 03.02 Opranuszanusi oGurecTBeHHOro
NHTAHHA:
1. Ilepeo noodaueii decepma odhuyuanm ybupaem 6cCi0 UCNONbI0BAHHYIO NOCYOY U
npubopu
a) Jla
0) Her
B) Bce oTBETHI BEpHEI
r) CoMHeBaIOCh C OTBETOM, PACCKaXy YCTHO
1) OTBETOB BEPHBIX HET
2. Kawy eypvesckyro 2omosam 1 nooarom HA NOPYUOHHOU CKOBOPOOe, NOCMABLEHHO
Ha 3aKYCOYHYI0 MapenKy ¢ OYyMancHot canghemxoii
a) Jla
6) Her
B) Bce oTBeTEI BepHEI
r) OTBETOB BEpHBIX HET
1) COMHEBarOCh C OTBETOM, PACCKaXKy YCTHO
3. banxem 3a cmonoOM C NOJHBIM OOCIYHCUBAHUEM OQUYUAHMAMY HOCUM
HeoguyuanvHulll Xapakmep, pasmeujerue 20Cmeti 3a CoJiom NPoU3BoIbHOE
a) Jla
6) Het
B) Bce oTBEeTEI BEpHEI
r) CoMHeBaroCh C OTBETOM, PACCKaXY YCTHO
1) OTBETOB BEPHBIX HET
4. Mempoomenv 0ondiceHn 3HAMb 0COOEHHOCNU OOCIYHCUBAHUSA MOPHCECIE U OPY2UX
CReYUANIbHBIX MEPONPUAMUTL
a) Ha
0) Het
B) Bce oTBeTHI BepHEL
r) CoMHEBaIOCh C OTBETOM, PACCKaXy YCTHO
1) OTBETOB BEPHBIX HET
5. Bankem-uail Op2aHUu3yemcsa JICEHWUHOU ONA JHCEHWJUH, HO He UCKIIOYeHd
BO3MONHCHOCHb NPULNAUEHUA MYHCHUH
a) lla
6) Her
B) Bce oTBETHI BEpHEI
r) CoMHeBaroCh ¢ OTBETOM, PACCKAXy YCTHO
n) OTBETOB BEPHBIX HET
6. bokan npumensemcs 013 6e3anK020NbHbIX HANUMKO8 U NUBA
a) Jla
6) Hex
B) Bce oTBeTH BepHBI
r) CoMHeBaroch ¢ OTBETOM, PACCKaXy YCTHO
1) OTBETOB BEPHBIX HET
7. Ilpednpuamue obuecnmeeHHO20 NUMAHUsL BbINONHIEM QYHKYU:
a) [Ipon3BoaCTBO KyJIUHAPHOH MPOLYKITHH



0) Peanu3zaius Ky THHAPHOU TTPOIYKITHH
B) Opranuzaius MoTpedieHus KyJIHHAPHON IPOIyKIIMH
r) Bce oTBeTHI BepHEI
1) CoMHEBalOCh C OTBETOM, PACCKaXy YCTHO

e) OTBETOB BEPHBIX HET

8. Memoow: obcnyscusanus
a) CaM000OCITy)KUBaHHE
0) ObcyxuBaHUS OQUITHAHTAMHA
B) KoMOuHMpOBaHHBIH
r) Bce oTBeTHI BEpHEI

1) CoMHeBaroCh ¢ OTBETOM, PACCKaXKY YCTHO

e) OTBeTOB BEPHBIX HET

9. Kaxas smo nocyoa, ecnu oHa umeem monujury He 6onee 2,5 MM, npu niezkom
yoape uzoaem Yucmbviii NPOOONHCUMENbHBLIL 38VK?
a) @apdoponas

6) Kepamudeckas

B) QasiHCOBas

r) Bee oTBeTH BepHBI
1) CoMHeBaloCh ¢ OTBETOM, PacCKaXy YCTHO

¢) OTBeTOB BEPHBIX HET

10. [Hoxaxcume nociedosamensHocms nodayu 6100
a) Mxpa 3epHucTas
©) Cynak 3anuBHOM

B) Pr16a mox MapuHamom

r) Cemra ¢ TUMOHOM
0) Cenv0bw ¢ 2apHupom

5.1.4. OuenoyHeie cpeacTBa AJIsi IPOBeIeHUS] MPOMEKYTOYHOM aTTeCTANUH

" JInynere IIpumepst
Dopma [IpakTryeckuit
L 3HaHuA YmMenus i (iieTs) KadecTBa OLIEHOYHEIX
CTy/IEHTA CpEeCTB
OK3aMeH KonTtpois Onenka Onenka HaBbIKOB | OmeHka Bonpocst
3HAHHUA YMEHUSA JIOTHYECKOTO CIIOCOOHOCTH | IIPHJIAraroTCs
6a30BbIX [IOHAMATh COIIOCTABICHUS | TPAMOTHO H
MOJIOKEHHH CHeLHMABHYI0 | K 9eTKO
IUCIMIUIAHEL | TEPMHHOJIOTHIO | XapaKTePHCTHKH | M3Jarath
00BEKTOB MarepHal
3auer Kontpoms Ouenka Onenka HaBBIKOB | OreHka Bomnpocer
3HAHUS YMEHUsI JIOTHYECKOT 0 CITIOCOOHOCTH | NPUITArarTCs
0a30BBIX [IOHHMATh COIIOCTABJICHUS | TPAMOTHO H
IOJIOKEHHU CIELMATBHYI0 | B YeTKO
OUCLUITIHHEL | TEPMHHOJIOTHIO | XapaKTEePHCTHKH | M3jIaraTh
00BEKTOB MaTepuall
Dx3ameH Kontpons Ouenka Ouenka HaBeikos | Onenka 3anaHus
KBaMdUKa | 3HAHHA YMEHHH pellaTh | JOTHYECKOTr0 CIIOCOOHOCTH | IPUIIAraloTCs
[IUOHHBIH 0a30BbIX THIIOBEBIE MBIIIJIEHHS IPH | TPaMOTHO H
ITOJIOJKEHHH 3a1a9u B PELUEHHH 33729 | YETKO
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NUCIHIUIHHEL | 00macTi B o0ytacTH H3J1araTh X0
npodeccuonan | mpodeccHOHAIbH | PEIIEHUS
BHOH OU mesSTeNLHOCTH | 3a7a4 B

eSS TETBHOCTH ofJacTi
npodeccHoHa
JIBHOH
JIEATENBHOCT
HH
apryMEHTHPO
BaTh
PEe3yIbTaTHl

IIpumepHBIe BONPOCHI /1 IPOBEACHHS NPOMEKYTOYHOH aTTeCTAlHH (IK3aMeH)
no MJIK 03.01 Opranuzanus o0c/Iy>KMBaHHA FOCTeH B IIpolecce MPoKHBaHHSA

Bomnpoch! 1isi TOATOTOBKH K IK3aMeHY
1. Mecrto, poip ¥ Ha3HaueHHE CIyKOBI OOCITy)XMBaHWS HOMEPHOrOo (OHAa B
OpraHU3allMOHHON CTPYKTYPE I'OCTHHHILI
2. Hazosute 1 mpoaHanu3upyiTe OCHOBHBIE 3a1a4i B paboTe cynepBalizepa CiryKObI
XayCKUITHHT.
3. OpraHuzalioHHas CTPyKTypa CIy0 o00Cmy)kKMBaHHS TOCTEH B IIpolecce
IPOXKUBAHUS.
4. XapakTepHCTHKa ITOMEMIEHWH TOCTHHMIEI M TpeOOBaHMS II0 MX CAHHTApHOMY
COAEePKaHUIO.
5. IlogroroBKa HOMEPOB K 3aCENIEHHUIO.
6. XapakrepucTuka u GyHKIMHU CITy)KOBbl HOMEpHOro (hoHza
7. Obmupe TpeOoBaHUS 0 TOAAEPKAHUIO B YUCTOTE U IOPSIAKE HKHUIIBIX HOMEDPOB.
8. ComepxaHue IESTENBHOCTH CIYX0 II0 PEeMOHTY M OOCIY)XHBAaHHIO HOMEPHOTO
dboHa.
9. Bunsl yoopok. Conepikanue yOOpOo4HBIX paboT B HOMEpax IOCTHHUIIBL.
10. JIOIDKHOCTHBIE MHCTPYKIIMH B paboTe TOPHUYHOM.
11. DKUNUPOBKa TEJICKKHA TOPHUIHOM.
12. TlocnemoBaTeqbHOCTH IIPOBEINEHHS YOOPOUYHBIX pabOT HOMEPOB IIPOKHBAHUSA
rocTel.
13, HopmaTtuBHO-ITpaBOBBlE ~ OCHOBBI ~ IIPaBUJ ~ TEXHHKH  0OE30MacHOCTH,
IIPOTHBOTIOKAPHOH 0e30macHOCTH IpH IIPOBEAEHMH yOOpPOUYHBIX paboT B HOMEpax,
CITy»XeOHBIX TIOMEIIEHUSIX U IIOMEIIEHUSIX 00IIero oib30BaHuU L.
14. Oxpana Tpyna, IPOU3BOJCTBEHHAs CAHUTAPHS CIy)KOBI 00CIIy)KMUBaHHs IOCTEH B
Tpolecce NpOXKHUBaHU.
15. TlpaBuna mnoBefeHHs COTPYIHHMKOB Ha JKUIBIX 3TaXkaX B 3KCTPEMAalIbHBIX
CHUTYaIUSIX.
16. OkazaHue nepBOd MEIULIMHCKOMN ITOMOIIM TP HECUACTHBIX CIIydasx.
L% XapakTepucTUKa IUIATHBIX M OECIUIaTHBIX  JIOIOJHUTENBHBIX  YCIYT,
IIPEeIOCTaBISEMbIX FOCTAM B IIPOLIECCE TIPOKHUBAHUS.
18. BenweBoe xo3siicTBo. Opranusanus paboTsl CiTyKO NpadedHbIX.
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19. Oxazanuwe NEpPCOHANBHBIX M JOIMOJHUTENBHBIX YCIYr IIO CTUPKE H YHCTKE
Ol IBL.

20. Opranuzaiys XpaHeHUs JIMYHBIX BElIEeH IPOKUBAIOIIHX.

21. Cnyx6s1 nutanus. CriocoObl MpeaoCcTaBIeHUs YCIyT TUTAHUS.

22. TTopsox mpefocTaBIeHHs yCIyr IUTaHKs B HoMepax (room-service).

23. TIpaBuiia CEpBUPOBKH CTOJIOB, IPUEMBI II0/1a4H OIFOJ ¥ HAIIUTKOB.

24. O6cinyxHUBaHHE MacCOBBIX MeponpHusaTuil. Opranuzamys 0aHKETOB.

25. OpraHuszanus 4 okazaHue OM3HeC-yCIyr FOCTAM B IIPOLECCE IIPOXKUBaHKS.

26. OpraHu3zais ¥ oKa3aHHe TYPHUCTCKO-3KCKYpPCHOHHOTO 00CIy)KABaHUS TOCTEH.
27. OpraHu3zaiys TPaHCIIOPTHOIO 0OCTY )KMBaHKS B IIPOLIECCE NIPOKUBAHMUS.

28. OcBobokneHnre HOMepHOro (OHIa TOCTHHMLEI, MOPANOK INPHEMKH
0CB0OOOXKIaEMBIX HOMEPOB.

29. IlepeBop rocrei U3 OQHOIO HOMEpPA B APYTOH.

30. IlpaBuia 3armoTHEHHs aKTOB IIpHM BO3MEIIEHHHM yIuepba | Iopye NMYHEIX BEIleH
rOCTe.

31. OcHOBHI mpodeccHOHAJBHON 3TUKH IepcoHalla TOCTHHHYHOIO NPEAIPUATHS C
KIMEHTaMH, COJIEpKaHue KynbTyphl 00CITYKHUBAHHUS.

32. TlpaBuia aTHKeTa IPU pealu3allii TOCTHHUYHBIX YCIIYT.

33. Kynerypa paspellneHuss KOHGIMKTHBIX CHUTyalldi B IPOLECCE IMPOXKHUBAHHUSI
KJIUEHTOB TOCTHHHUYHBIX YCIIYT.

34, AHMUMAaLMOHHAS AEeATEJbHOCTh TOCTHHHIIL.

35. O3m0poBUTEIBHBIE U CIIOPTHBHO-0310POBUTENBHEIE YCIYTH.

36. IlpaBuia noeeaeHusl TOPHUYHOM B TOCTHHHUIIE.

37. Opranuzanust paboTel XUMYKCTKY B TOCTHHHIIE

38. Texymas ybopka HoMepa B IIEPHUOJ IIPOKUBAHUSA FOCTEH

39. TpebGoBauus MNpPeqbsABISIOTCA K IIpaBHIaM BBIIOJIHEHHA IIPOCKO TOCTEH.
Cdhopmynupy#Te IpaBuiia BXoJa B TOCTHHHYHbIH HOMEP.

40. Opranu3zalys IpOBeAeHHs FKCIIpecc- YOOPKH HOMEPOB .

41. Ocobennoctd YOOPKH BBIE3HOIO HOMEDA.

42. T'enepansHast yOopKa HOMEPOB.

43, Opranuzanus paboTsl ¢ peKiIaMoil 1 HHPOPMALMOHHEIM MaTepPUaIoM.

44, PacckaxuTe O IMpaBuiiax oOpallleHHs C JMYHBIMH BellaMH TOCTS BO BpeMs
yOOPKH XUTOH KOMHATBL.

45. TIpoMexyTo4Has reHepaibHas yoopka HoMepa.

46. HopMaTuBHEIE TOKYMEHTHI B 00JaCTH TOCTHHHYHOTO XO34HCTBA.

47. Y6opouHbie MEXaHU3MBbI, UHBEHTaph. MIX XapakTepucTHKa ¥ Ha3HaYEHHE.

48. Texnonorus oOpaleHus ¢ HaliJeHHBIMU BELIaMH B TOCTHHHUILE.

49. TlpaBa ¥ 0053aHHOCTH IOCTSA U TOCTUHHULEL. [Topsaaok npencTaBieHys IIATHBIX U
OeCIUTaTHBIX yCIIyT

50. TlepeuwciauTe OCHOBHEIE TIpaBHiia ITPOTHBOINOKAPHON Oe3onacHocTH. [IpaBuna
TIOBEICHUS COTPYIHHKOB.
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HpaKTquCKﬂe 3aJaHHUA K 3K3aMCHY

1. IIpakTuyeckoe 3ananue: M300pa3uTe B BUJE CXEMBI [eJIeHHe TOCTHUHUYHBIX
NPeNIPUATHH 110 QYHKIIMOHATFHOMY Ha3HAYeHHIO

2. IlpousBonmctBenHoe 3amaHue: CKOMIIIEKTOBaTH IIalKy TOCTS M
ITPOKOMMEHTHPOBATh COOpaHHBIM MaTepuan

3. IlpousBoncTBeHHOE 3alaHue: J3alOJHUT, W I[POAHATM3UPOBATh aKT
«Pa3zpernenne Ha BBIHOC»

4. CutyanonHas 3aa4a: Bbl paOOTHUK [TpayevHo# B FOCTHHHIIE ¥ OTBEYAETe
3a BBIIIOJIHEHHE 3aKa30B rocTs. B HoMmepe, rie BBl JODKHEI 3a0paTh 3aKa3, Ha OIeXxe
TOCTSI HET SIPJIBIKOB O peKoMeHIyeMoi oOpaboTke. Bamu peficTsusl.

5. CuryauuonHas 3ajada: B rocTHHHYHOM HOMepe OOHapy)KeHa Mpomaka
MyJbTa OT TeJIeBU30pa. 1 OCTh OTKa3bIBaeTCAd BO3MEIUATh YOBITKH. 3allONIHUTh H
IpOaHAIU3UPOBATH aKT O MIOpPYe UMYIIECTBA FTOCTHHHIIEL.

6. CuryauuoHHas 3amada: 1'ocTh, IPOKUBAIOIIMKA B I'OCTHHHUIE, HE JIOBOJIEH
KadecTBOM yOOpKH HOMepa. AJITOPUTM JICHCTBUI TOPHHYHOM.

7. CuryalloHHas 3aqada: Bel HaX0quUTeCh B TOCTHHUYHOM HOMEpE. 3aMedaeTe,
YTO H3-TIOJ] IBEPH UIET IBIM W ABEPH ropsyas. Bamu gelicTBus.

8. CutyanronHas 3ajada: Iloxunsle cynpyru. ITokuHyB HOMEp, BCIIOMHHAIOT,
YTO OCTABWJIM Ha CTOJE KIOY. A camMoe IJIaBHOe - CepHAeYHbIe JIeKapcTBa, 0e3
KOTOPBIX, B CIydae IPUCTYyIa, OHK MIPOCTO He MOTYT oboiTuch. OHU XOTAT, HYTOOEI
TOpHUYHAs OTKpblIa UM HOMep. Kak nomKHA IMOCTYNUTh TOpHUYHAs B JaHHOM
CUTYaLuu?

9. CuryanuonHas 3ama4a: Bel- ropHudHas. B Brle3qHOM HOMepe oOHapyx eHa
nponaxa OaHHOTO MOJOTEHLA. ['0CTh OTKa3bIBAETCS IOMIUCHIBATE COCTABIECHHBIN
aKT. AIITOPUTM JI€UCTBUH FOPHUYHOH.

10. Ilpaktuyeckoe 3amanue: ['ocTe cobOupaercs B3sTh B apeHIy aBTOMOOMIb.
OdopmuTe 3as1BKYy Ha JaHHYIO YCIYTY.

11. CuryanmonHas 3agada: Bel — ropuuunas. B uinom HoMepe B BaHHOH
KOMHATe I10JI04YKa HaJ paKOBHHOM Ieperpy’keHa JIMYHBIMH BEIlaMH T'OCTs, KOTOphIe
MemaroT rpu yoopke. ITopsaok Bammmx JeUCTBHIM.

12. CuryanuonHas 3ajgada: K Bam ¢ mpocsboit obpamiaercss MHOCTpaHHBIHA
rocte. B Oecene Bl ero mioxo nmonmmaete. [IpemiokuTe BBIXOA M3 CIOXHUBILIEHCS
CUTyalHH

13. Curyanuonsas 3a1ada: CoCTaBUTh alrOpUTM AEUCTBUN IJISI COTPYIHUKOB
,HE MMEIOIINX BO3MOXXHOCTH IIOKHMHYTH I'OCTHHHUYHBIM HOMEp IIPHM BO3HUKHOBEHUH
no’kapa.

14. CuryanuonHas 3agada: 12 4acoB HouM. B TrOCTMHMYHOM HOMeEpe
[IPOXUBAOIIME ILIYMHO CIIPAaBIAIOT JE€Hb POXKACHWS, Mellas cocelsM. AJTOpUTM
JNEUCTBUH COTPYIHHUKA.

15. CuryaunoHHas 3agada: Bel MeHemxep CiyxObl XayCKWIIHHT. [ OCTB,
IIPOXKUBAKOIMA B TOCTHHHMIE, HE [OBOJEH KadyecTBOM YOOpKH HOMepa. Bamm
NEeHACTBUS.

16. CutyannonHas 3a7ada: Bel — ropHuyHas. B HOMepe, #3 KOTOPOro TOIBKO
9TO BBIEXANIM [OCTH, BBl 00HAPY UM 3a0BITHINA 30HT. AJITOPUTM AeHCTBHI
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17. CutyanuoHHas 3ajada: Ha exeqHeBHONW NATUMUHYTKE CylepBaiizep
OTCTpaHsieT OT paboThl OJIHY W3 FOPHHUYHBEIX 332 HECOOTBETCTBHE €€ BHEIIHEro BHIA
YCTAaHOBJIEHHBIM CTaHaapTaM. Bel- crapmias ropHudHas 1 Bam mopydeHo emie pas
pacckaszaTh COTpyAHHKaM O TpeOOBaHHUIX K BHEIIHEMY BUIY.

18. CuryauuonHas 3anada: 12 YacoB HOYM. B TOCTHHHYHOM HOMeEpe
IIPOYKUBAIOIIME LIYMHO CIPAaBIAOT AEHB POXKACHHUSA, Mellas cocelsM. AJITOpUTM
JNEUCTBUM COTPYIHUKA.

19. Curyanuonsas 3agaqa: Bel — ropHUYHas, B XKWJIOM HOMEpE Ha MHCHEMEHHOM
cTone pazdpocans! Oymaru rocts, Memaronine yoopke. Anropurm Bammx efcTBUA.

20. CutyauumoHHas 3agada: ['ocTh, BCTpeTHB Bac B KOpHUIOpE TOCTHHHIIBI Ha
YKUJIOM 3Ta)ke, IPOCUT MIPUHECTH €My B HOMEp Ba3y [U1d LIBeTOB. Bamu nefcTBus.

21. Curyanuonnas 3anada: [lpu pasgage 3amaHuii Ha TeKyIIMH IeHb
cyliepBaii3ep OTCTpaHWIa OJHY W3 COTPYIHHUII OT paboTsl .Ha3oBHUTe NMPHUMUHEBI IO
KOTOPBIM 3TO MOTJIO IIPOU30MUTH.

22. CuryanuonHas 3afnava: KinueHT 3axasan y Bac Ouners! Ha KoHIepT. B 1eHb
KOHIIepTa 3a JBa Yaca [0 Hayaja MepOIpUsTUS OH OTKa3blBaeTcs oT OuneTos. Bamu
JNeHCTBHSL.

23. CuryaruonHas 3anada: Ber — ropauyHas. [IpousBonure y6opky B HOMEDpe,
rJle MPOXHUBAOT rocTH. Ha MUCEMEHHOM CTOJIE JIEXHT 1ol OyTepdpona ¢ CHIpOM H
sg065oko0. Bamu neicTBus.

24. CwuryaiioHHas 3amada: BbI- MeHemKep TO3TaXHOH cirykO0bl. Bo Bpems
IIPOBEPKU FOCTUHUYHOTO HoMepa Bbl 0OHApYKUIIH, YTO B BAHHOM KOMHATe HE TOPHT
CBeT. AJITOPUTM BallKX IeHCTBUN

25. CuryauuoHHas 3anada: DBel- ropHuyHas BeudepHeld cMeHsbl. [loiy4yus
3a1aHue 00 OKazaHUM BeuepHero ceppuca, Bel HaunHaere 006xon HOMepoB. B neprom
e HoMepe Bac BcTpeuaet rocts. Bamm neicTBus.

26. CuryaunoHHas 3afada: [ 0CTh, NMPOXKHUBAIOIIMM B TOCTHUHUIIE, CHAET Ha
XpaHeHue nopTdenp, KOTOPBIM 4epe3 nBa IHA JAOJDKeH 3abpaTh NpencTaBUTENb
bUpMBI. AJITOPUTM AEHCTBUH COTpyAHMKA

27. CutryauuoHHas 3anada: Bbel — ropHu4Has. 3aiiis OO TpaBUIaM B
TOCTHHHMYHBIA HOMep U1 yOopkH, Bel BuguTe crsimiero rocts. Bamu neicTBus.

28. IIpaktuueckoe 3ajanue: M300pa3ute B BUIe CXEMBI AejieHHe TOCTUHUYHBIX
IPenNpUATHN 0 QYHKUIMOHATBHOMY Ha3HAYEHHIO

29. CuryauuoHHas 3amada: Bpl paboraeTte B mpadyedHOM TOCTHHHILI H
OTBEYaeTe 32 BBIINOJHEHUE 3aKa30B rocTs. ['0CTh OCTaBUII 3aKa3 Ha CTUPKY KOCTIOMA,
KOTOPBI MOXXET OBITH IOJABEPTHYT TOJLKO CyXoil oOpaborke. Bamu neiicTBus B
NaHHOM CUTyalLlUH.

30. CuryaunonHas 3amada: ['ocTe 3201 cBOM Kkonx M oOpalmaeTcs K BaM 3a
IIOMOILBIO, YTOOBI OTKPBITH CBOM MUHHCEH(. AIITOPUTM BalIUX NEHCTBHM.
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6. OBYYEHHME CTYAEHTOB - UHBAJINJIOB U CTAEHTOB C
OI'PAHUYEHHBIMHU BO3MOKHOCTAMU 3JOPOBbA

[Topsimox  oOy4deHWs WHBAIUMAOB M  CTYAGHTOB C  OIpaHMYECHHBIMU
BO3MOKHOCTsIMH omnpeneneH llomoxenuemM KyOI'Y «O06 oOydeHwM CTyIEHTOB-
WHBAIAIOB U CTYIEHTOB C OTPAHUYEHHBIMU BO3MOXKHOCTSIMHE 3I0POBBSI».

JIns Ui ¢ OrpaHMYeHHBIMH BO3MOXHOCTSMH 3[0POBbS IPEIYCMOTPEHEI
00pa3oBaTebHBIE TEXHOIOTHH, YUHTEIBAIOIIHE OCOOEHHOCTH U COCTOSIHUS 3MOPOBBS
TPETHHX JIHII.
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7. JOIIOJHHUTEJBHOE OBECIIEYEHUE NMPO®ECCHOHAJIBHOIO
MOIYJIsA

Tecrosele 3ananus M/IK 03.01 Opranusauus o6eykuBanus rocreil B

npouecce MPoOKHBAHUSA

1. DnemenT obGopynoBanusi, obecneynBamuuii pa6ory ciayxéul «Room-
service» - 3T0...

1. meinecoc;

2. X0oT-00KC;

3. MapMHur;

4. nucrieHcep.

2. B roctuHn4YHOM OHM3Hece OCHOBHOM yCJIYroH siBJIsieTCS:

1. mpenocrasineHue ycayr Ou3Hec-LeHTpa;

2. IpeoCcTaBIEHUE YyCIyT (PUTHEC-1IeHTPa;

3. oKazaHue MeAUITUHCKUH yCIyT;

4. mpenocTaBlieHUE pa3MEIeHHs.

3. @®yHKuHOHANBHOE MoJpa3fe/eHHe CIy:KO0b! yIpPaBIeHUs] HOMEPHBIM
donaom, obecriequBarolliee pa3MeIleHle U IPOXKUBaHUe KIHEeHTa B HOMepe,
BKJIFO4as IIpeBapuTeIbHble (OpOHUpOBaHKe), TeKYyLHe (perucTpallis, pacceleHue)
¥ 3aKJIIOYUTENbHBIE IPOLENypH!l (pacyeT, BEIIIUCKA) HA3bIBAOT:

L.
. cyx0a KOHChepKei;

. Cltyk0a 6e30I1acHOCTH;
. HH)KEHEPHO-TEeXHUYeCcKas CiIyx0a.

AW, IRRWD,APRWND—~,ULDR WD =& P W

ciryx0a IpueMa U pasMelleHus;

K nnaTHoi JIOMOJIHUTEJIbHOH YCJayre oTHoOCAT

. TIpeIOCTaBJIEHUE IIOCYIBL;

. IpEeIOCTaBIEHUE KHUITATKA;

. IPEIOCTaBIEHHUE IKCKYPCUH;

. [IpeIOCTaBI€HHEe UTOIOK U HUTOK.

Huranue BB, HB —570...

. 3aBTpaK u oben;

. 3aBTpaK U IIOJIYIIaHCHUOH;

. BCE BKJIIOUEHO U CYIIEp BCE BKIIKOYEHO;
. Ipo’kMBaHKe 0Oe3 MUTaHH.

Kaxkoii AOKYMEHT 3all0JIHAET IoCTh NpH 3acejieHHU?

. aHKETY;
. 3a5BKY;

. KapTy rocTs;

. KBUTAHIMIO 00 oruiare.

IIpu nopye uMyniecTBa cocTaBJ/IsIeTCH

. BKCT;

. OOBACHHUTENBHAL,

. IpHKa3 00 YBOJIBHEHHH COTPY IHHMKA;
. OLIEHKa UCTIOPYEHHOI'0 UMYIIECTBA.
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8. Boi0epuTe NpaBHABHBIN 0TBeT. [[J11 KAKOTO NPUHIIKIIA YIIPABIEHUS
XapaKTEpHO: 0XBaT BCEH CHCTEMBI C YYETOM BHEIIHEH U BHYTPEHHEH B3aHMOCBSI3H,
B3aMMO3aBUCHMOCTH M OTKPBITOCTH, COOCTBEHHOH CTPYKTYpPbI WJIH CHCTEMbI TypH3Ma
B L[EJIOM.

. mpuHLIKN IPUMEHUMOCTH;

2. IPUHLIMIT CUCTEMHOCTH;

3. IPUHLIKI HHTETPaLUY;

4. IPUHIUIT MHOTO(YHKIIHOHATBEHOCTH.

9. Y6opka u cMeHa Oeiibsi B 4* U 5* ocymiecTBasieTcs

1. mo TpeboBanmIo;

2. pa3 B JiBa JHS,

3. yTpOM U BedepoM;

4. eXeHEeBHO.

10. Bux qocyrosoii 1esiteIbHOCTH, HANIPABJIEHHOH HA BOCCTAHOBJIEHHE
AYXOBHBIX H (pU3HYECKHUX CHJI Ye/IOBeKa.

1. mocyrosas aHMMaIlu4;

2. TypUCTCKas aHUMallHs;

3. pexpeallioHHas aHUMAaIIHsl.

11. l'ocTuHHYHAsE aHUMALHA — 3TO:

1. cBoecoOpasHas yciyra, Ipecienyromias IieJib — IIOBBIIICHHAS KadecTBa
o0cIiTy)kKMBaHUs, U B TO Xe BpeMs — 3TO cBoeobpasHas hopMa peKIaMBbl, TOBTOPHOTO
IIPUBJIEUEHUS FOCTEH U MX 3HAKOMBIX, TOXKE IIpecieayrolas ejib — IIPOJBHKEHHE
TYPHUCTCKOI'O IIPOAYKTa;

2. LeNeBble TYPUCTCKHE IIO€3JKH pagud OJHOM aHMMAalMOHHON IIPOrpaMMEI,
00 HenpepbIBHBIM aHUMAIMOHHBIN Tpolecc, pa3BepHYTHIA B TPOCTPAHCTBE B
bopMme myTellecTBUsA, Iepee3fa OT OOHOH aHMMALMOHHOH yciayrd (IIporpammsl) K
OPYTOH, KOTOPBIE MPEIOCTABISAIOTCS B Pa3HBIX IreorpauiyecKuX TOUKaXx;

3. mporpamMel, IIpeJHa3sHaueHHBbIEe IS «IIOAACPKKI» OCHOBHBIX TYPUCTCKUX
YCILIYT,

4. cBoeoOpasHble  OOIONHUTENbHBIE YCIYI'M KJIHEHTY, [elb KOTOPBIX
IpoOYIUTE B HEM IIOJIOKUTEIbHbBIE dMOIUH, TTOYYBCTBOBATE YAOBIETBOPEHHE OT
OTIBIXa H XKeJlaHWe [IPUEeXaTh B 3TOT OTENb lle pas.

12. Ba:kHoe MecTO B aHUHMANIMOHHOM NporpamMmme

1. anumarop;

2. aHUMaIlMOHHAs eI TEIbHOCTE;

3. urpa;

4. pa3Blie4yeHUE;

13. Tun TypHCTOB, IPeINOYHTAIOIIHE BO BpeMS 10CYyTra KaK MOKHO
OoJiblIIe IBUIaATHCS:

1. maccuBHEIE;

2. IeJOBBIE;

3. aKTUBHEIE;

4. UHULIMATHBHEIE.
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14. BoiGepute npaBHIbHBIH 0TBeT. UTO OTHOCHTCH K OCHOBHOH (PYHKIMH
aKTHBHOTIO OTABIXa

1. BoccTaHOBHUTE/IbHAS,

2. TBOpYecKas;

3. oprasHuzallMOHHA;

4. conuanbHasl.

15. OT6Op 3KCKYPCHOHHBIX 00BEKTOB OTHOCHTCH K CJIeAYIOLIeMY 3Talmy
MOArOTOBKH 3KCKYPCHH:

1. nmpenBapuTenbHOit paboTe;

2. pa3paboTKe 3KCKYyPCHH;

3. 3aKIHOYUTENBHOM CTYIIEHH.

16. BriGepuTte npaBuJIbHbIH 0TBeT. M3 4ero cocTouT CTPyKTYpHas
KOMITO3HI[HS AaHHMALHOHHOH NpOrpamMmbi:

1. BKCIIO3ULIMs, OCHOBHOE pa3zBUTHE NEHCTBUSA, KyJIbMUHALIHS;

2. 3KCIIO3UIHS, 3aBs3Ka, pa3Bsi3ka, puHa;

3. OKCIIO3MIIMS, 3aBsA3Ka, OCHOBAaHHOE pa3BUTHE JEHCTBUS, KyJIbMUHALMA,
pa3Bsizka, huHaT;

4., 3KCTIO3ULNS, KyJTbMUHAIMS, pa3Bs3Ka, GUHAaIL.

17. BuiGepute mnpaBujibHbIH oTBeT. Kakoe KOJIH4YECTBO Y4YaCTHHKOB
JAOCYIrOBO#i rpyNnIbl COCTaBsieT Oosbias rpynna?

1.30-50 gen.;

2. 40-100 ven.;

3. 30-100 yen.;

4. 70-90 gen.

18. BriGepuTe npaBHabHBINA 0TBeT. TypHCeTCcKass aHHMAalHA — 3TO ...

1. BUxg JOCYroBOM [esTENbHOCTH, HallpaBIEHHOM Ha BOCCTaHOBIIEHHE
JIYXOBHBIX U (DU3HYECKHUX CHJ YEJIOBEKa;

2. pa3HOBHUIHOCTE pPEKpeallMOHHOW aHUMAalluM, KOTOpas OCYIIEeCTBIsAETCS Ha
TYPUCTCKOM TPEINPHITUH, TPAHCIOPTHOM CPEJICTBE HIHM B MecTe IpeOBIBaHUg
TYPHUCTOB IS BOBJIEUEHHUS TYPUCTOB B pasHOOOpa3HbIe MEPOIIPUATHUS Uepe3 ydyacTue
B CIIEI[HAIBHO pa3paboTaHHEIX IIporpaMMax AOCyTa;

3. Pa3HOBHUJHOCTb PEKPEAllMOHHON aHUMAIlMH, KOTOpas OCYIUECTBIAETCA Ha
TyPHUCTCKOM MPEANIPUATHY;

4.vacTp HepaOouero BpeMeHH, KOTOpas OCTaeTCs Yy 4YeloBeKa IIocie
HCIIOJIHEHHUSI HETIPENOKHBIX HENIPOHU3BOACTBEHHBIX 0053aHHOCTEH.

19. «Mene:kMeHT» B lepeBOJe ¢ AaHIVIHHCKOro A3bIKa 03HAYaeT:

1. ynpaBisiTh, 3aBeJ0BaTh, PYKOBOIUTD;

2. ymeTh oOpalarbcs, yMETh BIAIETh;

3. YXUTpPATBCS, CIIPABIATHCS, YCTPAUBATHCS;

4. BCce OTBETHI BEPHEL.

20. Cornacao npukasy MunkyasTypsi Poccuu ot 11 nrons 2014 r. Ne1215
«O0 yTBepK)AeHUH NOPAIKA KIacCU(DUKAIMU 00BEKTOB TYPHUCTKON HHIYCTPHH,
BKJIFOYAKOLIUX FOCTMHMLEI ¥ HHBIE CPEICTBA Pa3MEIIeHUs, TOPHOJIBDKHEIE TPACChl H
TUISIKH, OCYILECTBIISIEMOM aKKpeIMTOBAaHHBIMH OpraHH3alHsIMEY» HaYMHAas ¢ KaKOH



KaTeropHy B TOCTHHUIIAX 0053aTENBHO HOJKHA IPEOCTABISATECS YCIYTa «yTPEHHSS
moOyaKa»

1, 2

2 3%

3. 4%;

4. BO BceX KaTeropusix roCTHHHII.

21. B coorBercTBuH ¢ [Ipukazom MunkyabTypsl Poccun ot 11.07.2014 N
1215 "O6 yTBepXAeHUH MTOpSAAKa KITaCCUPUKAIIHN 00BEKTOB TYPUCTCKOM
WHIyCTPHH, BKIIIOUAIOIIMX TOCTUHULIBI U UHBIE CPE/ICTBA pa3MelleHus,
TOPHOJIBIKHBIE TPACCHI U IJBHKH, OCYILECTBISIEMON aKKPEIUTOBaHHBIMHU
opranuzanusMu'": TpeGoBaHUS K CPEACTBY Pa3MEIIEHHUS KCIOUTY:

1. HOMep B cpelcTBe pa3MelleHus IJIOIa/Ibl0 He MeHee 55 M2, COCTOSIIMH U3
Tpex u Oojee J>XMIBIX KOMHAT (FOCTMHOM/CTONOBOM, KaOWHETa U CIAJIbHU) C
HeCTaHJapTHOH IHPOKOH ABycnambHOM KpoBathio (200 x 200 cm);

2. HOMep B CPelCTBE pa3MelleHHUs IIOIaAbo He MeHee 65 M2, COCTOSIIMN U3
nByx W Oojee >XKWIBIX KOMHAT (TOCTHHOH/CTOJNIOBOHM, KaOWHeTa W CIaJlbHH) C
IIUPOKOH ABycHanbHOH KpoBaThbio (200 x 200 cM) ¥ NONIONHUTENBHBEIM T'OCTEBBIM
TyaJleTOM;

3. HOMep B CpelCTBE pa3MelleHHUs IOk He MeHee 75 M2, COCTOSIIIMH U3
Tpex U Oojee JKWIBIX KOMHAT (TOCTHHOM/CTONOBOH, KabWHETa W CIANBHH) C
HECTaHJAapTHOM IIMPOKOM JBycmanbHOM KpoBaTeto (200 x 200 cM) w
IOTIOTHUTEIHHBIM FOCTEBLIM TYaJIETOM;

4. HOMep B CpeICTBE pa3MelleHus IUIOIaabl0 He MeHee 85 M2, COCTOAIMMA U3
KUJIBIX KOMHAT (TOCTHHOW/CTONIOBOM, KaOWHETa M CHalbHH) C  JIBYCITaJbHOM
KPOBATHIO.

22. BbibepuTe npaBHJBbHbIH 0TBeT. Kakoi HOPMATHBHBLIA JOKYMEHT
peryJupyer OTHOLIEHHS B 00nacTu obecrieyeHus] Ka4yecTBa MHUIIEBLIX MPOAYKTOB U
ux 0e30macHOCTH IS 3J0POBbS YeIoBeKa?

1. @3 «O xaugecTBe ¥ 0€30MaCHOCTH MMHIIEBBIX MPOIYKTOBY;

2. nocraHoBieHue 1paButenbctBa PO  «llpaBuna okazaHWs  ycmyr
0OIIIECTBEHHOI'O TIUTAHUS;

3. 3axoH Poccuiickoit @epepanuu «OCHOBBEI 3aKOHOAATeNbCTBA Poccuiickoi
Denepanyu 00 0XpaHe 3M0POBBS TPAXKIAHY;

4. 3ak0oH PO «O 3amure npaB notpedurenein.

23. Cornacuno npukasy MunkyJIbsTypsl Pocenu ot 11 urons 2014 r. Nel215
«00 yTBEpXXIEHUH NTOpsAJIKa KIaccupuKaluyu 00beKTOB TYPUCTKON UHITy CTPHUH,
BKJTFOYAIOLIMX FOCTUHHULIBI U WHBIE CPe/ICTBA pa3MelleHUs, TOPHOIBDKHBIE TPACChl U
IUBDKH, OCYILECTBIIEMON aKKpeAUTOBaHHBIMH OpraHU3allusIMK» HauUWHAs ¢ KaKoi
KaTeropu# B TOCTHHHIAX AODKHA NPEIOCTABIATECS YCIIyTa «TIIaXEeHHEY C
HCIIOJIHEHUEM B T€YEHHE Jaca.

1. 2%

2.3%

3. g%

&, 5%,
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24. TOCT P 51185-2014 "Typucrcxue yeayru. Cpeacrsa pazMemieHus.
O6mue TpeboBanus' pernamMeHTHPYeT TpeOoOBaHHE K YACTOTe CMEHBI
N0JIOTeHell B TOCTHHHYHOM HOMepe:

1. He pexxe OIHOTO pas3a B HEJEIIO;

2. He peke OOHOIO pasa B IIATh JHEH;

3. He pexe OJHOro pa3a B TpHU JIHS;

4. He pexe, 4eM OIUH pa3 B ABa JHS.

25. OcHOBHBIE 32J24H CHCTEMbI KJIacCHPUKALHH B cdepe rOCTHHHYHOIO
00CIyKHBaAHHS:

l. ycTaHOBNIEHHE  HOMEHKJIATyphl  IIOKaszaTelneld  KayecTBa yCIYyr H
o0Ocy>KUBaHUS TYPUCTOB;

2. yCTAaHOBJIEHHE IIPOTPECCHBHBIX TpeOOBaHHM K KauecTBY YCIyr W
ofcIiTyXKMBaHNUS;

3. yctaHoBneHUe TpeOOBaHHM K OpraHaM MECTHOrO CaMOYIIpaBieHus II0
PYKOBOJICTBY TYPHUCTCKAMH IIPEATIPAATHAMU.

26. 'ocynapcTBeHHBIEC OPraHbl YCTaHABIHMBAIOT CIEAYIOIIME CTaHAaPTEl B
cdepe rocTUHUYHOrO OHU3HECa:

1. HanWOHANBHEIE KIacCU(UKaIINY;

2. KOpIOpaTHUBHbBIE CTAHNIAPTHI;

3. He3aBHUCHMBIE OLIEHKH.

27.006beKTaMH CHCTEeMbI KJIacCHPUKALHH SABJSAIOTCH:

1. rOCTUHHAYHBIE IPEAIPUATHS;

2. TIPOIIECCHI TYPUCTCKOIro 00CITYKUBAHHUS;

3. xBanuuKanys pabOTHUKOB;

4. BCe OTBETHI BEPHBI.

28. BriOepure npaBuabHbIH 0TBeT. GDS cucreMsl - 3T0 cHCTEMBI:

1. ynpaBlieHHe KOMMEPUYECKUM OTEIIOM ¥ OaHKETHOH CIry)Oo0H;

2. ympaBlieHUe B3aUMOOTHOIIEHUSIMH C KIIMEHTaMH;

3. HeHTpaJIBHOTO OPOHUPOBAHUS;

4. ynpaBiieHue CIIyKOBbI ITpHeMa U pa3MeLeHusl.

29.Pa6oramu B 06/1acTH KJIacCH(PHUKANUH NOCTHHHI B Poccuiickoi
@enepauny PYKOBOJHMT:

1. ®enepanbHOE areHTCTBO M0 CTAHIAPTH3AIIUH;

2. @enepanbHOE areHTCTBO 110 TYPU3MY;

3. reHepaJIbHBIM TUPEKTOP MPEeATPHSITHS.

30. 3agaun cepTHPHKALUH YCJIyr B HHAYCTPHH FOCTENIPHUMCTBA - 3TO ...

1. comocTaBieHe NapaMeTpPOB PeabHBIX YCIYT M YCIOBUH OOCITYXUBaHHS C
YTBEPKACHHBIMU CTaHAApTaMHU;

2. COIOCTABJICHUE [MapaMEeTPOB PEeabHBIX YCIYr U YCIOBUN OOCITYXUBaHHUS C

3arpocaMu (OKUIaHUIME) [TOTpeOUTENeH.
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Tabauua npaBHIBHLIX OTBETOB HA TECTOBbIE 3aJaHUS

m BapuanT = Bapuant
§>‘ E 2 OTBETa § E 2 oTBeTa
C = © cC = O
- -

i b | B = E | B

1 16

2 17

4 18

4 19

8 20

6 21

I 22

8 23

9 24

10 25

11 26

12 27

13 28

14 29

15 30
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PEIIEH3 U
Ha pabo4yIo IporpamMMy Mo npohecCHOHATBEHOMY MOJLYIIO
[IM.03 Opranwusanus o6cy’KHBaHHS TOCTEH B IPOLECCE MPOKABAHHS
43.02.11 T'ocTHHUYHEIH cepBUC

PaBouas nporpamma no npodeccronansromy Momyiro IIM.03 Opranmsarus obcIyKuBaHUS
FOCTEH B Mpolecce NPOKHBAHMA paspaboTaHa Ha ocHOBe DelepanbHOTO TIOCYZAPCTBEHHOTO
obpasoBarensHOro cranmapra (nanee — ®I'OC) mo crenuansHOCTH CpeiHero npodeccHOHaIbHOTO
obpazopanus (manee CITO) 43.02.11 TocTHHHYHBILI CEPBHC, YTBEPXKIEHHOIO MPHUKA30M
Muno6puayku PO or 07.05.2014 Ne 475 (saperscrpuposan B Mumiocte Poccun 26.06.2014 No
32876).

B paGoueit nporpamme 1o npodeccronansaoMy Mogyimo [IM.03 Opranuzanus o6cinyKaBaHAS
TOCTeH B IIPOIIECCE IPOKUBAHUS OTPAKEHEL:

1. Ilenu 0CBOEHMS MUCIMILIHHBI B COOTBETCTBHHE C POrPaMMOit HpO(ECcCHOHATBEHOTO MOLYILS
IIM.03 Opranusanus obciry)KHBaHUS rocTelt B Ipolecce IIPOKUBAHHUS CIEIHAIBHOCTH CPEIHEro
npodeccronamsrHoro obpazosanus 43.02.11 ToCTHHUYHELH cepuc. llem m 3amaun w3ydeHHs
MOJLyJIsl CBA3AHEI C HEOOXOIUMOCTEIO POPMHEPOBaHNS OOIHX ¥ MPO(hECCHOHATHHBIX KOMITeTEHILHIE.

2. @opmHApyeMBble KOMIIETEHIMH 00YYarOIIerocs B pe3yibTaTe 0CBOCHHS npoeCCHOHATIBHOTO
monyist IIM.03 Opranusanus o6cimykiBaHus rocTeit B mporecce nposxuBanus no PI'OC cpenrero
MPO(ECCHOHANLHOT0 06pa3oBanks 110 cuenuansHocTs 43.02.11 [ocTHHHYHEI CEpBHC.

3. CTpyKTypa H COACpKAHHE UCITUILITHHEL

- 00BEM y4eOGHOro MOy M BH/IBL y4eOHOM paGOTHI 10 yacaM, yKasaHa (opma KOHTpOJIsI 110
yuebHOMY Inany;

- COZCPXKAaHWE PA3NENOB IMCIHILUIHHEL, TEMATHYECKHH IUIAH, 3aHATHs JEKIMOHHOTO THIIA,
IIPaKTHYECKHE 3aHATHS, CAMOCTOATENbHAS paboTa;

- hopma TeKyIIIero KOHTPOIs ¥ IIPOMEKYTOYHAs aTTecTalus, UToroporit KOHTPOJIIb YCTAHOBJIEH
B (hopMe KBaTH(QUKAITHOHHOTO IK3aMeHa.

4. OO6pasoBaTesbHble TEXHONOTHH, HCIOIB3yeMble MPH peanmH3aluy pa3TUYHBIX BHIOB
y4eOHO# paboThL.

5. OneHo4Hble CpPeNCTBA TEKYIIEro KOHTPOJsS yCIEBAEMOCTH, IPOMEKYTOYHON ATTECTAIHH.
YKasaHB! TeMbl peEPATOB, BOIPOCH! 1 3aJaHHS [UIsl TPOBEICHHUS TEKYIIEro KOHTPOJIS.

6. VYuebHo-MeTommueckoe M HMHQOPMALMOHHOE OOECTeYeHye NHCIHILIAHEL IepeYeHb
OCHOBHOH, JIOTIOJIHATEIBLHOMH JINTEPaTy P, IPOrPaAMMHOTO 00eCIIeueHH s,

7. MeTomu4eckne yKka3aHHs H MATEPHANIBI IO BHIAM 3aHSTHIL.

8. MarepuanbHO-TeXHHUECKOe ObecredeHne IUCIUIUIMHEL KOTOpoe crocoOcTByeT
IIPOBEICHHIO BCEX BUJIOB Y4eOHOH paboTEHI.

Bee paspenst paodedf mporpamMmel 10 IpodeCCHOHATEHOMY MOIYIIO HAIpAaBICHE HA
hopmupoBaHue 3HaHMI M yMEHHUIH, B IIOJIHON MEpE OTBEHAIOT TPeGOBAHMIAM K PE3yIbTaTaM OCBOECHHS
yuebHO! mucumnmHel B cootsercTBun ¢ ®I'OC CITO. Kaxnmsri pasmen [IPOrpaMMbl PACKPLIBAET
pacCMaTpHBACMBIE BOIIPOCK! B JIOTHYECKOH MOCIIE/JOBATEIHHOCTH, OMPENEISIEMON 3aKOHOMEPHOCTSIMH
00y4eHHs CTYIEHTOB.

3akmodeHue:

IIporpamma MOXKeT ObITh MCIONE30BAaHA Ul OOECIEYEHHS OCHOBHON 0Gpa30BATENbHOIL
IporpamMMsl 1o crenuanbHocTy 43.02.11 N'ocTuHIYHELH cepBHC.

PEITEH3EHT:

Hupexmop pecmoparnto- T. K. Pomaney

2OCMUHUYHO20 KOMWIEKCA
« Pomanmux»




PELEH3HUA
Ha pabouyro IporpaMMy 1o NpohecCuoHaIbHOMY MOIYIIIO
[IM.03 Opranusanus o6cayKUBaHUSA I'OCTEH B MPOIIECcCe TPOKUBAHUS
43.02.11 'oCTHHUYHELH cepBUC

B paboueii nporpaMmMe oTpa)KeHsI:

1. [Tem 0CBOEHHUS NUCLUIUIMHEL B COOTBETCTBUH C IPOrpaMMOoii pohecCHOHAILHOTO
momyis IIM.03 Opranusanus oOCTy)KMBaHMS TOCTel B MpOIECCE  MPOKUBAHHUS
CHELMAIBHOCTH CcpefHero mnpodeccroHanpHoro obpasosanns 43.02.11 [ocTUHWUYHEIH
cepsuc. Kpome Toro, menu u 3aJaudl U3yueHHs MOIYJS COOTHECEHB ¢ HEOOXOIMMOCTEHIO
(bopmHpoBaHU OOLIEKYIBTYPHBIX M TIPO(DECCUOHATBHBIX KOMIIETEHIMI.

2. Komnerenmuu ofyd4aromerocs, (GOpMHpyeMble B pe3yJbTaTeé OCBOCHHUS
npodeccronansaoro moxyis IIM.03 Opranuzamus obcilyXXHBaHMS TocTell B Ipolecce
npoxkuBanusg mo @I'OC cpemnero npodeccroHanTbHOr0 00pa3oBaHus MO CHENHATBHOCTH
43.02.11 I"'ocTHHUYHEI CEPBHLC.

3. CrpykTypa u coaepKaHue TUCHUITIAHEL:

- 00béM yuebHOro Momyns M BuAbl ydeOHOW paGoThl 1O YacaMm, ykazaHa (opma
KOHTPOJIS IO y4eOHOMY IUTaHy;

- COJIEp)KaHKWe pasZeNioB AUCLMIUIMHEI, TEMAaTHYECKHH TUIaH, 3aHATHS JIEKIMOHHOTO
THII4, IPAKTHYECKUE 3aHATHUS, CAMOCTOATEIbHAA padoTa;

(opMa TeKyLIero KOHTPOJIA M IIPOMEKYTOUHAs aTTecTalys. KTOroBBIA KOHTPOIb
YCTaHOBIJIEH B (hopMe KBATU(DUKALMOHHOTO JK3aMeHa.

4. OGpa3oBaTe/IbHbIE TEXHOIOTUH, UCIIOIBE3YEMbIE TIPH PeaTU3allii PA3INYHEIX BHI0B
yuebHOit paboThLI.

5. OueHoYHBIE CpENCTBA TEKYILIET0 KOHTPOJS YCIIEBAEMOCTH, IIPOMEKYTOYHON
aTTeCTaly MO HTOraM OCBOECHMA IpodeccHoHanbHOro monyis ITM.03 Opranusanms
o0CIy)XUBaHUsA TOCTEH B Ipollecce NPOKUBAHUA YKa3aHbl TeMBI pe(epaToB, BONPOCH U
3aJaHus IS IPOBEIEHUS TEKYIEro KOHTPOJIA.

6. Yuebno-meroauueckoe ¥ HHGOPMaLlMOHHOE 00eCIeUeHHE TUCITUILINHEL, TIEPEYEHb
OCHOBHOM, JIOTIOJHUTEIBHOW JMTEPaTyphl, IPOrpaMMHOTO OOCCIEYCHUSA, pPECYPCHI
MHGOPMaAllMOHHO-TETIEKOMMYHUKAIMOHHOH ~ cetn  «MHTepHeT»,  MHMOPMALMOHHO-
cnpasouHslie cucTeMsl («Koncynerant mmocy, CIIC «[apanT»).

7. MeTonuveckye yKa3aHUS B MaTepUaiIbl 110 BHIaM 3aHATHIA.

8. MarepuanpHO-TEXHMYECKOE OOECIIeYeHHE NUCLUIUIMHEI, KOTOPOE CIOCOOCTBYET
IIPOBEJEHHUIO BCEX BUIOB Y4eOHOH pabOTHI.

PENEH3EHT: mf\»?\

Hupexmop Q0O «llpecmuoic- H.B. Cmeuenyesa

Anvgpar
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