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1. TMACHOOPT PABOYEH HIPOIPAMMBI IPO®ECCHOHAJBHOI'O
MOAYJIA IIM.01 BPOHUPOBAHUE 'OCTUHUYHBIX YCIYT

1.1. O6GsacTh NpHMEHEHHS IPOrPaMMBbI

Pabovass mporpamma mnpodeccruonansHoro Moxnyist ITM.01  Bponuporanue
FPOCTMHMYHBIX YCIYyTI SBIIE€TCS HacThiO IPOrpaMMBI IIOJATOTOBKHM CIELMATHCTOB
cpenrero 3seHa B cooTeeTcTBUU ¢ PI'OC CIIO no cnenumamsHOocTH 43.02.11
['ocTMHHMYHBIH CEpBHC B 4YaCTH OCBOEHHS OCHOBHOIO BHJa NPodecCHOHATBHOM
nesitensHOCTH (BI1/): BpoHupoBanye roCTHHUYHEIX YCITYT.

1.2. MecTo npoeccCHOHAIBLHOI0 MOAYJ/IsI B CTPYKTYpe HpOrpaMmbl NOATOTOBKH
ClelHaJHCTOB CPeJHero 3BeHa:

ITpodeccuonanersii Moxyns IIM.01 BponupoBaHHe TOCTHHMYHBIX YCIIyT
OIMpaeTcs Ha NpeALIECTBYIOIIME NUCHUIUIMHEI U (OPMHPYET KOMIIETEHIIUH IS
OCBOEHHS TOCTIEeIYIOMINX TUCIUILIHH.

Ui OCBOEHHUS IUCHMIIIMHBI CTYINEHTHl HWCIIONB3YIOT 3HAHUS, YMEHHS U
HaBBIKH, chopmupoBaHHble Ha gucuumummHax OIT 01 Menemxment, EH.01
Nudopmatika U HHOOPMaLHWOHHO-KOMMYHHKAIlMOHHBIE  TEXHOJOTHH B
npodeccuonansHo mestenbHOocTH, OIl. 02 IlpaBoBoe HW HOKYMEHTALMOHHOE
obecnieueHue B mpodeccuoHanbHoi AestenbHocT. Mzyuenue [IM.01 Bponuposanue
TOCTUHUYHEIX YCIyT IIpeaBapsieT usydeHue npodeccroHanpHBIX Momyneit: [IM. 02
ITpuem, pasmemenue u Belmucka rocred, IIM.03 Opranuzauus oOcCiIyXUBaHHS
rocteit B mpoiecce npoxusadus, [1IM.04 IIponaxu rOCTUHUYHOTO TIPOIYKTA.

1.3. Ilean u 3agaun npodeccHOHANBHOI0 MOAYJIA — TpeOOBaHHs K pe3yabTaTaM
OCBOeHHH NpodeccHOHATBbHOI0 MOAYJIfA:

B pesynbTare u3yueHHs 00s13aTeNbHOM 4acTH y4yeOHOro HUKiIa 00ydaromunics
IOJDKEH:

Hmems npaxmuieckutl onvim.

— IpHeMa 3aKa30B Ha OpOHHpPOBaHME OT MOTpeOUTENeH;

— BBIMTOJIHEHUS OpOHHPOBaHUS M BEIEHHS €ro JAOKYMEHTallMOHHOTO
obecrieyeHus;

— uHOOPMHPOBaHHUS MTOTPeOUTENS 0 OPOHUPOBAHHUH.

Ymemn:

— OpraHM30BEIBaTh pabodee MeCTO CITy>kObl OpoHHpPOBaHMUS;

— oQOpPMIIATH U COCTABIATH PA3IHMYHbIC BU/IBI 3asBOK U OJIaHKOB;

— BECTH y4eT U XpaHEHHE OTYETHBIX JaHHBIX;

— BIIAJIeTh TEXHOJIOTHEH BeIeHUs Telle()OHHEIX ITEPErOBOPOB;

— aHHYJIHMpOBaTh OPOHHPOBAHUE;

— KOHCYJBTUPOBATh noTpeouTenei 0 IIPUMEHSAEMBIX criocobax
OpOHUpPOBaAHUS,

—  OCYIIECTBIIATH FrapaHTHPOBaHHWE OPOHHUPOBAHUS PA3IUYHBIMHA METOIaMH;

— HCIIOJIB30BaTh TEXHHYECKHE, TEelIeKOMMYHHUKAIIHOHHEIE CpeAcTBa U
npodeCCHOHANTbHEIE TPOTPaMMBI [IJIS IIpHeMa 3aKa3a U o0ecredeHus: OpOHHPOBaHIS;

3unameo:

— TIpaBHJIa IPEeIOCTaBIEHN TOCTUHUYHBIX yeIyT B Poccuiickoit Denepaliuu;
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— OpraHM3aluio CIIyXObI OpOHUPOBAHUS;

— BHJBI U C1IOCOOBI OpOHUPOBAHHUS;

— BHIBI 338BOK [10 OPOHMPOBAHUIO U JEHCTBUS 110 HUM;

— IIOCIIEZ0BATEIEHOCTh U TEXHOJIOIHIO Pe3EpPBUPOBAHUS MECT B TOCTUHHULIE;

— cocTaB, QYHKIMHA M BO3MOKHOCTH HCIIONB30BaHHS HH(DOPMAIIMOHHEIX U
TeJIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTHH TSI pHeMa 3aKa30B;

— TMpaBWia 3aroJIHeHHst OylaHKOB OpOHUpOBaHHS IS WHIUBHIYaOB,
KOMITaHUH, TypareHTCTB U OIlepaTOpOB;

— O0COOEHHOCTM M MeTOAbl TapaHTHPOBAHHOTO U HErapaHTHPOBAHHOIO
OpOoHHUpPOBaHUS;

— IpaBHJia aHHYJIMPOBaHUs OPOHUPOBAHMS,

— IIpaBMJIa BeJIeHHs TeJe(OHHBIX [IePeroBOPOB U IOBeICHNS B KOHMIUKTHBIX
CUTYaILHsIX C TOTPEOUTEISIMUA TP OPOHUPOBAHHUH;

— cocTaB, QYyHKIIMH M BO3MOXHOCTH HCIIONB30BaHHs HWHOOPMAIMOHHBEIX H
TeIeKOMMYHUKAIIMOHHBIX TEXHOJIOIHH 715 oGecnieueHus mporecca 6poHHpOBaAHHUS

1.4. IlepeyeHs MIaHHPYEMBIX pe3yJabTaTOB 00y4deHHsI MO NpodecCHOHATLHOMY
Moay.aio (nmepeveHb GopMHPYeMBIX KOMITETEHIH)

Pe3synbpraroM OCBOCHHS NPO(YECCHOHAIBHOIO MOJIYJIA SBISETCS OBIAICHHE
o0y4JalolMMHUCA  BHUAOM  INPO(MECCHOHANBHOM  NeATeNsHOCTH  bpoHUpOoBaHWE
FOCTHHUYHBIX YCIyr, B ToM 4ucie npodeccroHansHbMU (I1K) u obmmmu (OK)
KOMITETEHITUSIMH.

OK 1.[loHuMaTe CYIIHOCTE ¥ COLUMAIBHYK) 3HAYUMOCTH CBOed Oymymiei
npodeccuu, IPosIBIATE K Hel yCTOWYUBEIHM HHTEpeC.

OK 2.OpraHu3oBbIBaTh COOCTBEHHYIO [EATENBHOCTh, BBIOHpPATH THIIOBBIE
METOBl M CIOCOOBI BBITOMHEHUsS NPOGECCHOHATBHBIX 3a7ad, OIEHHBATh HX
3¢ PEeKTUBHOCTH U Ka4eCTBO.

OK 3.IIprHuMaTh pelleHrs B CTaHOAPTHBIX W HECTaHIApPTHBIX CUTYallMSIX U
HECTH 33 HUX OTBETCTBEHHOCTE.

OK 4.OcymecTBnsaTh NMOKWCK M HUCIIONB30BaHWE HH(POpPMAIMH, HEOOXOIUMOMH
11t 5 PeKTUBHOTO BBINOIHEHUs MPo(ecCHOHANIbHBIX 3a/1a4, TPOodheCCHOHATBHOTO U
JTUYHOCTHOTO Pa3BHUTHIL.

OK 5.Hcnonp3oBath HHGOPMAIMOHHO-KOMMYHHKAIIMOHHBIE TEXHOJOTHH B
po¢eCCHOHANIEHOM 1eSTeIBHOCTH.

OK 6.PaboraTp B KOJUIEKTHBE XU B KOMaHZe, S(QQEeKTHBHO 0O0IIaThCS C
KOJUIETaMH, PYKOBOZCTBOM, ITOTPEOHUTEIISIMH.

OK 7.Bpars Ha cebsg OTBETCTBEHHOCTh 3a paboTy UIEeHOB KOMAaHIBI
(TOTYMHEHHEBIX ), 3@ pe3yJIbTAT BBIOHEHUS 3aIaHUH.

OK 8.CamMocToATENBbHO  ONpeneNsiTh  3aJayd  OpodecCHOHATBHOIO U
JTUYHOCTHOI'O Pa3BUTHs, 3aHUMAThCS caMOOOpa3OBaHHWEM, OCO3HAHHO IUIAHHUPOBATH
MOBBIIIEHUE KBATHU(UKALINH.

OK 9.OpueHTHpOBaTbCs. B YCJIOBHUAX YacTOM CMEHBI TEXHOJOTHH B
npodeccroHaNbHOM NesSTeIbHOCTH

[IK 1.1 TIpunumats 3aKa3 oT norpedurenei u ohopMIsTs €ro
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IIK 1.2 bpoHHpOBaTh ¥ BECTH JOKYMCHTAIIHIO.
I1IK 1.3 MupopmupoBaTh noTpeOUTENS 0 OPOHUPOBAHHH

Ne | Comepixxanue B pesysipTare n3ydenus y4eOHOH NHCUMIIIMHE] 00YYAIOIIHECS JONAKHEL

1/ | KOMIIETEHIMH (UIH | 3HAThH YMeTh [Ipaxruueckuii

n | e€ yacTH) OIIBIT (BTIAJIETH)

1 OK 1. ITorumars -OpraHM3ant ciryKObl | —OpraHH30BHIBATE - npuemMa
CYIIHOCTB H OpOHHPOBaHHS; pabouee MecTo ciryOBl | 3aKa30B Ha
COLHATIBHYIO -BHJBl MU  CIIOCOOBI | OpOHHPOBaHMS; OpoHHpOBaHHE OT
3HaYMMOCTh CBOEH | OpOHHpOBaHHUS; -HCTI0IB30BATh noTpebuTenei;
Oynymeit - BHOBl 3a8BOK II0 | TEXHHYECKHE, -
npodeccuy, OpoHUPOBAHUIO H | TeITEeKOMMYHHKAIIHOHH BBINIOTHEHH
IIPOSIBIATE K HEH IEHCTBUSA 110 HUM; BIE CpencTBa U | 1 OpOHMpOBaHHUS H
YCTOWYHBBIH -[I0CTI€A0BATEILHOCTE U | MPo(hecCHOHATBHEIE BEJICHHUS €ro
HHTEpEC TEXHOJIOTHIO IpOTrpaMMEI IUIA | JOKYMEHTAIlHOHHO

Pe3epBHPOBaHMA MeECT | IpHeMa  3aKka3a  H | ro o0ecledeHHs;
B F'OCTHHHIIE; obecrnieyeHus —HHQOPMHUPOBAHHS
OpoHHpPOBAHHS IOTpebHUTENs 0
OpOHHPOBAHHH;

2 0K 2 —IIpaBUIIA —OpraHU30BBIBATE - puemMa
Opranu3oBBIBATE | IPEAOCTABIEHUS pabouee MecTo CiTy:kOBI | 3aKa30B Ha
COOCTBEHHYIO TOCTHHHUYHBIX YCIYT B | OpPOHHpOBaHHS; OpoHupoBaHne OT
e TeTbHOCTD, Poccuiickoit -ACIIONIB30BATh norpeduTenei;
OIPENENATh Qenepannm; TEXHHUYECKHE, =
METO/IBI ¥ CIIOCOOBI | —OPraHH3aIHIo CITyKObI | TEIeKOMMYHHKALHOHH BBITIOTHEHH
BBIIIOJIHEHUS OpoHHpOBaHHUST; 13(S cpezacTsa U | 1 OpOHMPOBAHUA H
Mpo(ecCHOHANBHEL | —CTaHJAPThI KAYeCTBA | MpodecCHOHATbHEIE BEJIEHUS ero
X 3aj]1a4, OLlEHUBATh | OOCITyKHBaHN, IPOTPaMMBI UL | JOKYMEHTAI[HOHHO
ux 3¢ beKTHBHOCTH npHeMa  3akasa  H | o obecredeHus;

U Ka4ecTBO obecneyeHus —HHQOPMUPOBAHHUS
OpoHHpPOBaHHS noTpebuTens 0
OpOHHpPOBAHHH;

3 | OK 3. IIpuHuMAaThk | - mpaBUIa —BIIJIETh TEXHOIOTUEH | -BLITIOJIHEHUS
peLIeHus B | IPEIOCTaBICHHS BEJIEHHA TEJIC(QOHHLIX | OpOHHPOBAHHS U
CTaH/IapTHBIX U | TOCTHHHYHBIX YCIYT B | IEPErOBOPOB; BEIICHHUS ero
HECTaHIapPTHBIX Poccuiickoii —aHHYJHMPOBATh JNOKYMEHTallHOHHO
cuTyalusx 1 Hectd | Qenepanuy; OpoHMpOBaHHE; ro obecredeHns
3a HHX | OCOOCHHOCTH H METOJB! | —“KOHCY/IbTHPOBATh
OTBETCTBEHHOCTb. | FAPaHTHPOBAHHOTO W norpedutenei 0

HerapaHTHPOBAHHOTO IIPUMEHSEMBIX
OpoHupoBaHuUS; criocobax
—IIpaBHJIa OpoHHpOBaHMUS;
AHHYITHPOBAHUSA —OCYILIECTBIIATh
OpOHUpPOBaHHMS; rapaHTHPOBAHHE
—IIPaBUJIA BEACHUS OpPOHHPOBAHHS
Tes1eOHHBIX Pa3IHYHBIMH
[IEPErOBOPOB H METOJJaMH;

NOBE/ICHUS B
KOH(IIMKTHBIX
CHTyalHsX ¢
NOTPeOUTEISIMY TIPH
OpoHMpPOBAHHH
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OK 4. -IpaBUIa —Oprasu30BBIBATh —[lpHeMa  3aKa30B
OcyiecTBIATh NpPEIOCTABIEHUS pabouee mecTo cmyx05l | Ha OpoHHpOBaHHE
MIOMCK H FOCTHHHYHEIX YCIYr B | OpOHHPOBaHHUS; 0T noTpebuTenei;
UCIIONIb30BaHUE Poccuiickoi —0hOpMIIATE M | —BBINOJIHEHHS
uHdopmManuy, Denepanuu; COCTaBJIITh pa3zivuHble | OpoHUpoBaHus |
HeoOXOIUMOHK AN | —OpraHu3alMIo CIIyKOBI | BHABI 3a5BOK M | BeE€HHUS ero
3 dHEKTUBHOTO OpoHUpPOBAHUS; OnmaHKOB; JOKYMEHTALMOHHO
BBITTOJIHEHUSI —cocTaB, (YHKIMH H | -HCIIONB30BaTh ro o0ecreyeHuns;
pod)eCCHOHANBHB! | BO3MOKHOCTH TEXHUYECKHUE, —HHGOPMUPOBAHHS
X 3a/1a4, HCIIOJIb30BAHUS TEJIEKOMMYHHUKALMOHH | TOTpeOHTeNs 0
npodeCCHOHATEHOT | HHPOPMAMOHHBIX | | BIE CpezcTBa U | OpOHHUPOBAHUH,
0 ¥ JIMYHOCTHOTO TEJIEKOMMYHHUKAIIHOHH | NpodecCHOHANBHEIE
pa3BUTHAL BIX TEXHOJIOTMH MJIs | IpPOTrpPaMMEI JUTs

obecnedyeHus mpolecca | IpuemMa — 3aKaza |

OpoHHpOBaHUA obecnieueHns

OpoHHpOBAHUS

OK 5. = COCTaB, -HCIIONILE30BATh —BBIIIOJIHEHHUS
Hcrmons30BaTh byHKIHY U TEeXHHUYECKHE, OpoHupoBaHHA H
HH)OPMAMOHHO- | BO3MOKHOCTH TEJIEKOMMYHHUKALIMOHH | BEJICHHUS ero
KOMMYHHKAIIMOHH | HCIIONBE30BaHUS BIE CpencTBa U | JOKYMEHTAlMOHHO
BIE€ TEXHOJIOTHH B HH(OPMALMOHHBIX H npodeccuoHaNbHbIE ro obecreyeHus;
npodeccHOHANEHO | TEICKOMMYHHMKALHOHH | IIPOrpaMMEI IUist
1 NeATenBpHOCTH BIX TEXHOJIOTHH IS nphemMa  3aKkasa @ H

IpHUeMa 3aKa3oB; obecrieueHus

—IpaBHJIa BEIECHUS OpoHHpOBaHUS

Tene(OHHBIX

[IEPErOBOPOB U

[IOBEICHHUS B

KOH(MIMKTHBIX

CHTYallUsX C

OTpeOUTENAMH IPH

OpOHHpOBAHHHY;

—cocTaB, QyHKIMH K

BO3MOXKHOCTH

HCIIONIBE30BAHUSA

HHGOPMALIMOHHEIX U

TEJIEKOMMYHHKAIIHOHH

BIX TEXHOJIOTHH A

obecrieueHus mpouecca

OpoHMpOBaHUS
OK 6. Pabotats B | - mpaBuia —OpraHH30BEIBATh —IpueMa  3aKa3oB
KOJUIEKTHBE H TIPENOCTABICHHA pabouee MecTo ciy:kOBI | HA OpOHHpPOBaHUE
KOMaHJe, TOCTUHHYHBIX YCIYT B | OpPOHHPOBAHHS; OT noTpedurenei;
sbdexTuBHO Poccuiickoit —KOHCYJIbTHPOBATh —BBINIOJTHEHHUSA
obmrarbes ¢ @enepaunu noTpeduTenen 0 | OpOHHpPOBaHHA M
KOJIJIETaMH, —OPraHU3aIHIo CIIYKOBI | IPUMEHSIEMBIX BEJCHUS ero
PYKOBOJZICTBOM, OpOHHUPOBAHHUS; criocofax JIOKYMEHTAIHOHHO
OTpebuTESIMU —IIpaBUJIa BEICHHUA OponupoBaHus; ro ofecreyerus;

TeneOHHLIX —BECTH y4er ¥ | —uHbOpPMHPOBAHUS

IIEPErOBOPOB H XpaHeHHE  OTYETHBIX | MOTpeOHuTEnt 0

TIOBEJICHHS B JAHHBIX; OpoHHpOBAHHH

KOHMIMKTHBIX

—BIIaZIeTh TEXHOJIOTHEH




CHUTYyalludaX C

BeleHHs Tene(OHHBIX

MOTPeOUTENIMH TIPH IIEPErOBOPOB;
OpoHUpOBaHMH;

7 | OK 7. CraBurts | - npaBuna —OpPraHU30BLIBATE —IpHeMa 3aKa3oB
LeJTH, [IPEOCTABIEHHS paboyee MecTo ciyxkObl | Ha OpOHHpPOBaHHE
MOTHUBHPOBATH TOCTHHHYHEIX YCIYT B | OpPOHHpPOBAHHS; oT notpeduTenen;
NS TENEHOCTD Poccuiickoii —0(OopMIIITE U | —BBIIIOJIHEHHSA
TIOYHHEHHBIX, Denepauun COCTaBJIATL pPas3iHyHble | OPOHUPOBAHUS W
OpPraHU30BBIBATh M | —OPTaHU3AIUIO CIIYKOBI | BHIBI 3asIBOK U | BEJICHHS ero
KOHTPOIIUPOBATH OpOHHpOBaHUS; O11aHKOB; JIOKYMEHTALHOHHO
uX  paboTy c|—BHABI M  CHOCOOBI | —BECTH y4eT H | ro obecneueHus;
NpUHIATHEM Ha ce0s | OpOHHUpPOBaHUS; XpaHEHHE  OTYETHHIX | —HHGOPMHUPOBAHHS
OTBETCTBEHHOCTH TAHHBIX; noTpebuTens 0
3a pe3ynbTaT OpoHHMpORAHHH.
BBITIOTHEHHS
3alaHuH

8§ |OKS8 - IpaBHIIa —OpPraHu30BLIBATE —[pueMa  3aKa3’oB
CamocTosiTensHo IIPEIOCTABIICHUS pabodee mecTo citykObI | Ha OpOHHpOBaHHUE
ONPENENSTh 3alauil | TOCTHHUYHBIX YCIYT B | OpOHUPOBaHMS; 0T noTpebuTenei;
npodeccronanbHor | Poccuiickoit —HCIIONIB30BATh —BBINIOJTHEHHS
O ¥ TMYHOCTHOTO Denpepanuu TEXHUYECKHe, OpoHUpOBAaHHS |
pa3BUTHS, —OpraHM3aLHUIO CIIYXKOBI | TEIEKOMMYHMKAIHOHH | BEOCHHS €ro
3aHUMATLCS OpoHHpOBaHHUS; bIE CpencTBa H | JOKyMEHTallMOHHO
camM000pa3oBaHMeM | - C€OCTaB, (QYHKIMHM U | IpOo(ecCHOHATEHBIE ro odecrie4eHus;

, OCO3HaHHO BO3MOKHOCTH IIPOTPaMMBI s | —MHGQOPMHUPOBaHHUS
ITaHUPOBATh HCIIONIB30BaHHUS opueMa — 3akaza  Hd | moTpebuTens 0
TIOBBIIIIEHHE HHQOPMAMOHHEIX  H | obecmedeHHs OpOHHPOBAHUH.
KBaIH(DUKAIMH TEJIEKOMMYHHKAIIMOHH | OpOHUpORAHHUS,

BIX TEXHOJOTHHM JUIA

obecrneueHus Iipolecca

OpOHUpOBaHUS

9 | OK 9. BrTh - IpaBuia —OpraHHU30BBIBATH —TpHeMa  3aKa3oB
TOTOBBIM K CMEHE | IIPEIOCTABICHHUS pabouee mecTo ciyxOpl | Ha OpoHHpOBaHHE
TEXHOJIOTHH B FOCTHHHMYHBIX YCIYT B | OpOHUPOBaHHUS; OT noTpeduTenei;
npodeccronansHo | Poccuiickoi —HCIOJIb30BATh —BBINIOJTHEHUS
i nesTenbHOCTH Qenepaunu TEXHHUYECKHE, OpoHupoBaHHS H

—OpraHU3aLHUIO CIY)KOBI | TEIEKOMMYHHKAIIMOHH | BEICHUS ero
OpoHHpOBaHUS; BlE cpencTaa H | IOKYMEHTAIHOHHO
- cocTaB, (QYHKUMH H | MpodecCHOHATBHEIE ro obecrnedeHus;
BO3MOKHOCTH IIPOrPaMMEI it | “MHGQOPMHPOBAHUS
UCTIONTB30BAHUL IpHeMa  3akasa U | HoTpeburens 0
HHQOpPMALMOHHEIX | | ofecneyeHus OpOHHPOBAHUH.
TEJIEKOMMYHHKAIIHOHH | OpPOHHpPOBAHHS,

BIX TEXHOJOTHH [Jis

obecneueHus mporiecca

OpoHMpPOBAHHUS

10 | TIK 1.1 -IIpaBHIIa — 0OPMILITH U - IpYeMa 3aKa3oB
ITpuHuMaTh 3aKa3 | IpeNOCTaBJICHUS COCTaBJIATh pa3uyHble | Ha OpoHHpOBaHHE
OT moTpeduTenell ¥ | TOCTHHUYHEIX YCIYI B | BHIBI 3aBOK H 0T moTpeduTenei;
0 OPMIIATE €ro Poccuiickoit 6I1aHKOB; —BBINOTHEHHU

®epepanumy; —BECTH y4eT U OpOHHpPOBaHHS U

—OpraHu3anuio CJ'I}DKGI:I

XPaHCHHE OTYCTHBIX

BEJIEHHS €ro

9




OpoHHpOBaHHUS;

JIaHHBIX;

JOKYMEHTAITHOHHO

—BHIBl M  CNOCOOBI | —BIANETh TEXHONOTHEH | ro obecmedcHus;
OpoHupoOBaHMS; BEJIEHUS TeIe(OHHBIX
BHJ(BI 3as5BOK II0 | IEPErOBOPOB;
OpOHHPOBaHHIO U | —aHHYJIAPOBAThH
JIEeHCTBUS 110 HUM; Oponuposanue;
—KOHCYJIBTUPOBATh
notpebuTenei 0
IPUMEHSIEMBIX
criocobax
OpOHMpOBAHHS;
= OCYIIECTBIIATh
rapaHTHPOBAHHE
OponupoBanus
pa3IHIHBEIMU
METOJIAMH;
—HCII0JIb30BaTh
TEXHUYECKHUE,
TENEKOMMYHUKAIIHOHH
bIE cpencTa H
npodeccruoHaNbHBIE
MPOrpPaMMBI IS
IpueMa  3aKkasa H
obecrieyeHus
OpPOHMPOBAHUS,
11 | TIK 1.2 —IIpaBHJIa 3aIIOJIHEHUA | -BECTH yuer U | “TIpHeMa  3aKa3oB
BponupoBats u HrmankoB XpaHEHHE  OTYETHBIX Ha
BECTH HpoHHpOBaHUS JULS | JaHHBIX; OpoHHpOBaHHE OT
JIOKYMEHTAIHIO HH/IMBH/YaJIOB, -BIIafETh TEXHOJOTHEH | moTpedurenei;
KOMITaHHH, BeJCHUS TeNneOHHEIX | —BBITOIHEHUS
TypareHTCTB H | IEPEroBOPOB; OpOHHpOBaHHS H
OTIEpPaTOpOB; -aHHYJIHPOBATh BEICHHS ero
OponupoBaHUE; JNOKYMEHTAI[HOHHO
-KOHCYJITHPOBATh ro obecre4eHus
norpebutenei 0
[IPUMEHSIEMBIX
criocobax
OpOHUPOBAHUS;
-0CYINECTBIATD
rapaHTHpPOBaHHE
OpOHHPOBaHMS
2 | LIKL5S - IIpaBHIIa - BIIAJIETh | —TIPHEMA 3aKa30B
HudopmupoBaTh IIPENOCTABICHHUS TEeXHOJIOTHEH BeJcHUA | Ha OpOHHpOBaHUE
OTpeOHTENS O TFOCTHHUYHBIX YCIYT B | Tesle()OHHEIX oT notpebuTeneii;
OpOHHpPOBAHUH Poccutickoit IIEPETOBOPOB; —BBITIIOJIHEHHS
@enepaunu —aHHYJMPOBAThH OpoHHpOBaHHS U
—IIpaBUIIA BEJCHUA OpoHUpOBaHHUE; BEJICHHUSA €T0
TeneOHHBIX —KOHCYJIBTHPOBATE JOKYMEHTAHOHHO
[IEPETOBOPOB H noTpeburenei 0 | ro obecrieyeHus;
[IOBEZICHUS B IIPUMEHSEMBIX —HHGOPMHPOBaHHA
KOH(JIMKTHBIX cnocobax notpeburens o

10




CHTYAallHAX C
NOTpeOUTEISIMH [IPH
OpoHUpOBAaHUH
—0COOEHHOCTH H
METOOBI
rapaHTHPOBAHHOIO H
HETapaHTHPOBAHHOTO
OpoHHpOBaHHS
—IIpaBHia
AHHYIUPOBAHUS
OpoHUpoOBaHUsA

OpoHMpOBaHHUS;
—OCYIIECTBIATE
rapaHTHPOBAHHE
OponupoBaHuA
pa3TUYHBEIMA
METOJaMH;

OpOoHHPOBAHUHA

1§




2. CTPYKTYPA U COAEPKAHHUE ITPOPECCHOHAJBHOI'O MOAYJIA

2.1. TemaTu4eckuii njiad npodeccHoOHATBLHOI0 MOIY.JIS

O0nem BpEMEHH OTBEAEHHBIH HA 0CBOCHHE KOHCY
Memncuun.ﬂﬂ’ﬂapﬂoro Kypca (KypcoB) ITpakTuka ‘m;;rl:m
Koawt B Oobs3aTenbHAA aYAHTOPHAS CaMgcl;?ﬁﬁoT,f;“’"a [poussoa-
npodecen | Haumenonanue c‘g?a:ic“ yueOHas HArpY3Ka O0yHAIMErocs | Guuaomerocs cTBennast (110
OHAJNBHBI pa3/iejyioB W eﬁﬂa.ﬂ npodunio cne-
= npodgeccHoHANLHOT llzrpyBKa H B T.4. kgl B T.4., VueGuasi | UHANBLHOCTH)
KOMIEeTeH 0 MOIyJist NPAKTHKH) naboparopusie | Kypcosas KypcoBasi | (uacoB) (uacoB)
MM Bcero paboTel U padora/ Bcero, w0 po—
(4acoB) | MPAKTH-4ECKHE |ypoekt, | 4acos ?npoeKT) nma——
3aHATHSA s
(qacon)’ (1acor) i, paccpesoTOUYeHH
as NpaKTHKA)
2 3 4 5 6 7 8 9 10 11
OK 1-9 MJK 01.01 210 136 68 - 58 - - - 16
K 1.1.- Opranuzauus
1.3 | mesaTeanHOCTH cayxd
OpOHHPOBAHHSA
TOCTHHHYHBIX YCIYT
OK 1-9 MK 01.02 44 34 20 10
MK 1.1.- | YnpaBienueckas
i3 MCHXO0JIOTHsE
IIpou3BoacTBeHHAR 118 108 10
NpaKTHKA (1o
npogunio
CHeHATbHOCTH),
4acoB (ecJiH
npegycMoTpeHa
HTOrOBas
(KOHLIEHTPHPOBAHHAN)
NPAKTHKA)
Beero: 372 170 88 I - 68 T - - 108 26




2.2. Copep:xanune 00y4yeHHs Mo npodeccHoHaIbHOMY Moy (ITM)

Haumenosanne | ConepxaHHe y4eGHOro MaTepHana, 1aGopaTopHble pafoThl U npakTHYeckue | O6bem | Ypose
pasaesos 3aHATHS, CAMOCTOATE/ILHAA padoTa 06y4yalomuxes, KypcoBas padora 4acoB Hb
npogeccHoHa/bH (mpoekT) 0CBOEH
0ro MoayJist ust
(TIM),
MEKIHCUHIJIHHA
PHBIX KypcoB
(MAK) 1 Tem
1 2 3 4
Pazgen 1. I[IM 01. Opranu3amnusi 1 TeXHOJIOTHA OPOHHPOBAHHA NOCTHHHYHBIX
yCayr
MJIK 01.01 Opranuzanus qesiTeJJbHOCTH ¢JIy:k0 OpOHHPOBAHHS I'OCTHHHYHBIX
yeayr
Tema 1.1 Copep:xanne 12
IIpaBuna 1 BBe/ieHne B COBPEMEHHYIO HHJLYCTPHIO TOCTEIPUHMCTBA 2 1
npeaocTaBjeH | 2 McTopus pa3BUTHs TOCTHHUYHOIO OH3HECA 2
usl 3 Krnaccubukanus cpeicTB pasMenieHus 2
FOCTHHUYHBIX | 4 Knaccuduxars HOMEpHOTO doHTa  TOCTHHHYHOTO 2
ycaryr B NIpEaNPHATHS
Poccniickoit | 5 HopmaruBHo-11paBoBoe peryiupoBaHue TOCTUHUYHOH 2
Denepanun JIeATEIBHOCTH
6 [IpaBuna npemocTaBieHHs TOCTHHHYIHBIX YCIyT B Poccuiickoit 2
Qenepannu
ITpakTHYecKHe 3aHATHS 6
1 | Ne 1 Knaccudukaius cpeacTs pa3MeIneHus 2 2
2 | Ne 2 Knaccuduxanus nHoMmMepHOro (OHIA TOCTHHHYHOIO 2
TIPETPUSTHS
3 | Ne 3 CocraBnenue TadnuLEl BUIOB YCIYT, IPeIOCTABISEMBIX 2
B TOCTHHHYHBIX KOMILJIEKCAX
Tema 1.2 Copep:xanne 12
Opranmsanmo | 1 | Xapakrepucruka OCHOBHBIX CITy k0 TOCTHHHYHOTO 2 1
HHAas TIpeJIPHSITHS
CTPYKTYypa 2 | Texnonoruyeckui MK 0OCTY)KHBAHHUS TOCTEH 2
yNpaBJIeHHS 3 | Opranuzanus ciry:x0b1 OpOHUPOBAHHS 2
rOCTHHHIEH 4 | CranmaptHoe  obopynoBaHHe  OTAeNa  OpOHHPOBAHHS. 2
Opranusanus paboyero mecra ci1yx06! OpOHHPOBAHUS
5 | Hopmarusnas JOKYMEHTALUS, perIaMeHTUPYIOIIAL 2
JEeSATeNbHOCTD CIIyK0bl OpOHHPOBAHMS
6 | Vsydenue moxasaresel ONEHKH JeATETFHOCTH TOCTHHHIIEL. 2
IIpakTHYecKHe 3aHATHS 10
1 | Ne4 TexHonorH4ecKuii NHKI 0OCITy)KMBaHHS ToCTel 2 2-3
Ne5 Cocragnenne u  000CHOBaHHE OpraHH3AITHOHHOMN 2
CTPYKTYPBI ci1y>k0b1 OpOHHPOBaHHS
3 | Ne6 PazpaboTka OpraHM3alHOHHOH CTPYKTYPEI YIpaBIeHHS 2
TOCTHHUILEH
4 | Ne7 Opranuzanus pabouero Mecrta ciay»x05 OpOHHPOBAHHS 2
5 | Ne8 Pemenue 3amau 1o BBISBICHHIO [OKa3aTeNeH OIEHKH 2
JIeSITeIbHOCTH TOCTHHHIIBL.
Tema 1.3 Copaep:xanne 12
bponuposanu | 1 | Bugsl u cnocoOsl 6poHHpOBaHUS 2 1
€ KaK 2 | Bunsl 3a9B0K 110 OPOHMPOBAHHUIO U NEHCTBHS 110 HHM. 2




rocruaugHas | 3 | OcoOeHHOCTH ¥ METO/Ib FapaHTHPOBAHHOIO OPOHUPOBAHUS 2
yeayra 4 | OcoBGeHHOCTH ¥ METOB! HErapaHTHPOBAHHOTO OPOHUPOBAHUS 2
5 |I'pynmoBoe M KONIEKTHBHOE OpOHHpPOBaHHE U ux 2
0COOEHHOCTH
6 | I'paduxu 3ae3na. KapTsl nBrkeHMs HOMEpHOTO GoHMa 2
TIpakTH4ecKHe 3aHATHS 10
1 | N9  CocraBnenue  TexcToBoM  Tabmuubsl  «Criocobsl 2 2-3
OpoHMpOBaHMY, KpaTKas XapaKTepPUCTHKa
2 | Nel0 OcyumiecTBiieHHe TrapaHTHpOBaHHE OpPOHHPOBAaHUA 2
pa3zMMYHBEIMU METOLAMHU
3 | Nell Cocrapnenue rpaduKoB 3ae3/a. p
4 | Nel2 CocraBieHHe KapThl JBHKEHHS HOMEpHOTo hoHaa 2
5 | Nel3 Pemenre CUTYalWOHHBIX 3a4ad 110 TIPYIIOBOMY 2
OpOHMPOBAHHUIO
Tema 1.4 Coaep:kaHne 16
Texnonoru- 1 | IlocnenoBaTenbHOCTE H TEXHOIOTHS PEe3EPBUPOBAHUS MECT B 2 1
qecKHi TOCTHHHIE
npouecc 2 | AnropuT™ paccMOTpEHHUs 3aBOK Ha OPOHHUPOBaHUE 2
OpoHupoBa- 3 |IlpaBuna 3amonueHuss OnaHkoB  OpoHUpOBaHHSA IS 2
HUS MH/MBHIYaJIOB H KOMIIaHUM
FOCTHHHYHBIX | 4 |IlpaBuna 3amonHeHuss OmaHKOB  OpOHHpOBaHMS I 2
ycayr TYpPareHTCTB 1 OIIEPaTOPOB
5 | IlpaBusia aHHYIHPOBaHHUS OPOHHPOBAHUS 2
6 | Kanangsl 6poHupoBaHus 2
7 | TexHonorus oHNaiH-OpOHUPOBAHUS 2
8 | Buae! omratsl OpOHHPOBAHHUS 2
IIpakTH4YecKHe 3aHATHSA 26
1 | Nel4 OdopmiieHne ¥ cOCTaBICHUE DPA3IHYHBIX BHIOB 3asBOK 2 2-3
U OITaHKOB
2 | Nel5 Odopmnenue 61aHKOB IOATBEPKACHHE OPOHUPOBAHHUS 2
3 | Nel6 Ananu3 6poHHpPOBaHHUA ¢ HCIOIB30BaHHEM TenedoHa 2
4 | Nel7 Ananuz OpoHHPOBaHUS ¢ HCIONb30BaHueM MHTepHeTa 2
5 | Nel8  Amamus  OpoHMpOBaHHS C  HCIOJIB30BAHHUEM 2
Typoleparopa
6 | Nel9Aunynupopanue OpoOHHPOBAHH 2
7 | Ne20 Odopmnenue OraHKOB OTKaza W AHHYIALUAH 2
OpoHHpOBaHHUS
8 | Ne21®opmupoBaHue IUIaHa 3arpy3kd HOMepHoro ¢GoHIa Ha 2
IeHb, MECSI], TOI.
9 | Ne22BHeceHHe U3MEHEHUH B 3asBKH 110 OpOHUPOBAHMIO 2
10 | No23 Uzyuenue cucrem MHTEepHET-OpOHHpOBaHHS. 2
11 | Ne24CocraBnenue Tabmunel «KoMIBIOTEpHBIE CHCTEMBI 2
Oponuposanus GDS»
12 | Ne25 PacueT cTOMMOCTH IPOXKHBAHUS 2
13 | Ne26 PacgeT CTOMMOCTH IIPOKHMBaHHS 2
Tema 1.5 Copep:xanune 10
CraHpapThl 1 | Cranyaprs! KauecTBa 0OCIyKMBaHHS B TOCTHHHIAX 2 1
Ka4yecTBa 2 | A6bpeBHaTypsl, TPHHATBIE B TOCTHHHYHOM M TYypHCTCKOH 2
00CTy’KHUBAHH HHIYCTPHH.
A rocTei 3 | BzaumonelicTBHE TOCTHHHL] C pa3THYHBIMK OpraHu3alMaIMHi 2
4 | IlpaBuia Benenus TeneOHHBIX IEPETOBOPOB. 2
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5 |IlpaBuna mnoBeneHHS B KOHQOIMKTHBIX CHTyalHsx C
OTpeOUTENSIMH IPH OPOHUPOBAHUH

IlpakTHYecKue 3aHATHH 10
1 | Ne27 OtpaboTka HaBBIKOB BIAJCHHUS TEXHOIOTHEH BEIEHMS 2 2-3
TeneOHHBIX IEPETOBOPOB
2 | No28 OtpaboTka HABLIKOB KOHCYJIBTHPOBaHHMS TOTpeduTenei 2
0 IpPUMEHSIEMBIX criocobax OpOHMPOBAHHL
3 | Ne29Pemmenue cuTyallHOHHBIX 3ama4 1Mo TeMe «KonbaukTHEIE 2
CHTYaIlHH»
4 | Ne30  JlemoBas  wurpa «MojenupoBaHHE — pasiHYHBIX 2
KOHOIMKTHBIX ~ CHUTyauuid. DBo3MOXkKHBIE BapuUaHTBl WX
pa3pelIeHHs )
5 | Ne31Co3pnanue cpaBHUTENBHOM TabmuIbl « BHIE cornamesni 2
TOCTHHMIL C TYphUPMaMH»
Tema 1.6 CoaepkaHue 6
Cocras, 1 | PriHOK aBTOMAaTH3MPOBAHHBIX CHCTEM YIIPABIIEHHS 2 1
GyHKUHH H 2 | CoctaB, GyHKIHH W  BO3MOXKHOCTH  HCIIONH30BaHHA
BO3MOKHOCTH HHQOPMAIHOHHEIX W TEJIEKOMMYHHKAIIHOHHBIX TEXHOJIOTHH
HCI0JIL30BAHU IUIs IPUEMa 3aKa30B
| 3 | ABTOMaTH3MPOBaHHbIE CHCTEMBI yIIpaBJICHHS 2
uHGOpMALHOH OpPOHMPOBAHHEM B MOCTHHUYHBIX IPEATIPHATHIX
HBIX H IIpakTHYecKHe 3aHATHSA 6
TEJEKOMMYHH | 1 [ Ne32 MumuBuiyalbHOe OpOHHPOBAHHE C HCIIOJIb30BAaHHEM 2 2-3
KAIHOHHBIX npodeccHOHANBHBIX TPOrPaMM
TeXHOJIOTHH 2 | Ne33 T'pynmooe OpoHHMpOBaHHE C  HCIIOIB30BaHHEM 2
AT poheCCHOHATBHBIX IPOIPAMM
obecriedenus 3 | Ne34 OrpaboTka HEBBIKOB BEICHHA Yy4eTa W XpaHEHUS 2
npouecca OTYETHBIX JaHHBIX
OpOHMpOBaHH
s
CamocTroaTeabHas paGora npu m3ydenun 1 pasgemna IIM 0.1 Opranuszanus u 58
TEXHO0JIOTHsI OPOHHPOBAHNUA MOCTHHHYHBIX YCJIYT
[IpuMepHas TeMATHKA BHEAYIUTOPHOH caMOCTOSITe/IbHOH paboThI
[ToaroToBuTs coobimeHue: «XapakTepUCTHKA OCHOBHBIX TOCTMHHYHBIX CITYXKO». 4

[ToaroroButs coobmeHune: McTopust pasBUTHS TOCTHHHYHOTO OH3Heca B Poccnu
[ToaroToBuTs coobmenue « KOMIBIOTEPHBIE CUCTEMBI OPOHUPOBAHUS

IToaroToBuThs cooOINeHHE O TpaBUIaX BeAeHHs TeNeOHHBIX IIEPErOBOPOB H
IOBEIEHHS B KOH(IIMKTHBIX CUTYALHIX ¢ TOCTSIMHU ITpH OpOHUPOBAHHH

[ToaroToBuTh coOOIEHHE «AHATH3 KAHAJIOB TTOTy4YeHHS 3asiBOK Ha OpoHHpOBaHHE
HOMEPOB»

BomonHenue 3amaHug mo TeMe: «CoCTaBlIEHHE OpraHU3allMOHHOH CTPYKTYpEI
YIpaBleHus CIyXObl OpOHMPOBAHHS MM IIpHEMa M pa3MeIeHHs B KpPYNHOH
TOCTHHHMIIEY

BeimosuuTe 3aanus [0 TeMe: «ANTOPHUTM PacCMOTPEHHs 3asBOK. Buipsl 3asBOoK H
JENCTBUSI IO HUM».

Bemonnenue 3ananus o teme: « MudopMupoBanne noTpedbuTesns 0 OpOHUPOBAHHH»
3aroNHUTE HANIpaBJIeHHE Ha 3acE/ICHUE H pa3pellleHHE Ha 3acelieHue

3anonuenure 61aHKOB OPOHHPOBAHMS I HHIMBHAYAIOB H KOMIIaHUHA

CocTtaBneHue U 0HOpMIIEHHE Pa3IMYHBIX BHIOB 3a5BOK

CocTaBUTE TaONHIY MPEUMYIIECTB KaX/I0I'0 BUIa OPOHUPOBAHUS

CocTaBlieHre CXEMBI TEXHOJIOTHYECKOr0 IIMKJIa OpOHUPOBaHMSI HOMEPOB B TOCTHHHIIE
BEITOHATE TBOpYecKy1o padoTy (Ha OJHY U3 TeM):
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1. Hcropus pa3BUTHS HHJIYCTPHU TOCTEIIPHHMCTRA.

2. BponupoBanue Kak [OIONHHUTENBbHAS T[OCTHHWYHas ycioyra. Mceropus
MOSBIIEHUS OPOHUPOBAHMS KaK JONOMHUTEIEHON TOCTHHHYHOM YCITyTH.
3 VcTounukM M KaHabl TOJNYyYEHHS TOCTHHHIICH 3alpocoB Ha OpOHHpOBaHHE
HOMEPOB.
4. CrannapThl KauecTBa 00CITy)KUBaHUSI IIPH IIPHEME FOCTEH.
3. Heo6x01uMocTh 3aKOHOIATENBHOTO KOHTPOJIS pab0T FOCTHHHIIL.
6. HeobxomuMocTs BBeAEHHS HOPMATHUBHO-TIPABOBOH 0a3bl (DYHKIHOHHPOBAHHS
CITy 0B OPOHUPOBAHMSL.
T OddexTuBHas paboT ¢ rocTeM Ha sTane OponupoBanus. Ee ocoOeHHOCTH.
8. TexHonmoruyeckui mporecc OPOHUPOBAHUS TOCTHHUYHBIX YCIIYT.
9. Hcnonp3oBanue HHPOPMALMOHHBIX ¥ KOMIIBIOTEPHLIX TEXHOJIOTHU B IIpOIIECcCe
OpOHHPOBAHHUS.
KoHcyabTanuu 16
Beero | 210
Paznen 2. IIM 01. YnpapieH4eckasi ICHX0JOTHSA
MJIK 01.02 YnpagJ/ieH49ecKasi ICHX0J0THs
Tema 2.1. Coaep:xaHne 2
Ynpasaendec |7 Ypasnengeckas ncuxonorus. Ee npeamer u 3a1aun 2
Kas
TICHXO0JIOTHSI
Tema Copep:xaHue 2
2.2.Ienxomorn | 1 | IogroToBka permenuit. [Ipolecc MPHEATHS PEIICHHIL. 2
YecKHue IIpakTuyecKkue 3aHATHS 4
OCHOBBI 1 Nel. lenosas urpa: «IIpuHsATHE yIpaBIeHUECKUX pelIeHHH B 2
NPHHATHHA Ipymnne»
pemeHui 2 Ne2.  Cemunap «KpH3MCHBIE CHTyallMH M TNYTH HX
[IPEOI0JICHHS»
Tema 2.3 . Coaep:xanue 7
Kajxposprid 1 | KampoBslit mOTeHIMAT YIIPABICHHS 2
O BTN IpakTHYecKHe 3aHSITHS 2
YUPaBICHHMH |1 | No3. MonenupoBaHye CHCTEME! T0A60pa KapoB 2
Tema 2.4 Copepxanne 2
Opranmsamus |1 Opranmsaiust ~ paGoOTBl  pPYKOBOAHWTENS,  MeHEKepa, 2
PR EIIERE AR CIIEL[HATHCTA. CTUMyIHpOBaHHE  YIIPABIEHYECKON
oH JEATEIBHOCTH
AEATEALHOCTH | 1754 eryyeckne 3aHsTHS 2
1 | Ned. Jlenosas urpa «becena ¢ kanauaarom Ha paboTy» 2
Tema 2.5 Copgepskanne 2
Coumanero- 1 [loHsTHE W  MEXaHH3MBl (OPMHPOBAHMS COLHUANLHO- 2
NERINIOLHIELE TIICHXOJIOTHYECKOTO KITHMATA.
KHH RIUMAT | TTpakruueckne 3aHITHS 4
1 Ne5. [lemomas urpa: «OmnpepneneHue CTPYKTYPBI IPYNIBI K 2
COLMAIEHO-TICUXOJIOTHYECKOT0 KJIMMAaTa C IIOMOIIBI METOa
COLIHOMETPHH Y
2 Ne6. PoneBas wurpa: «BploeneHHe ITMYHOCTHBIX KadecTs, 2
BaXHLIX [N YyCIEUIHOro ofmeHus», TecT «CaMooleHKa
YPOBHS Pa3BUTHS KOMMYHHKATHBHBIX HABBIKOBY.
Tema 2.5 Conepxanne 2
Konduiukr. =
Knacenduxan | 1 [Tonstue xoH(MUKTHOM cuTyaruu u KoHGIHKTA. [IpHYIHHEBI 2
UM U IpaBHJIa BO3HHMKHOBEHHs  KOHQUIMKTHOH  cuTyauud. [lpusHaxku
pa3zpemeHust

KOHGUIMKTHOH cuTyauud. CTpykrypa koHGIHKTa. [JHHAMHKA
1o




KOH(JIHKTOB | KoHGmHKTA

IlpakTH4eckue 3aHsaTHSH

e

1 No7. Peunlenue mCHXOIOTHYECKHX 3aJ]a4, POJIEBLIE U JICIIOBBIE
WPl HA Pa3BHTHE HABBIKOB COTPYIHHUYECTBA

2 Ne8. Crioco0bl 1 1paBuIia paszpenieHus KOH(IMKTOB

(W]

2-3

Tema Conep:xanue

2.7.0cHoBHBIE
ITOIX0AbI K 1 ColuanbHO-IICUXOJIOTHYECKHE OCHOBEL NEATENBHOCTH

CTHIISIM pykosoauTens. TpaluIMOHHBIE TONXOAl K  CTHIIAM
i phEaens YIIpaBJIEHHS. CTHAM  pYKOBOACTBA.  J[MpeKTHBHEIH
(aBTOpUTApHBIH), IEMOKpAaTHYECKUH 1 MUOepaTbHbIi CTHIIH.

N

HPHKTH‘IGCKHE 3AHATHA

1 Ne9. Ponemas wrpa: «CTHmM pyKOBOACTBA | HX
3 (HEKTHBHOCTE B YIPABIEHYECKOH JIEATEIRHOCTH

2 NelO. [Ipuemsr Opra’u3aluu YIIPaBJIECHYECKHX
KOMMYHHKanuii B cepe cepBuca B 3aBHCHMOCTH OT CTHIIS
YIIDABICHUS

2-3

CamocrosiTeJbHass pafdora npu n3ydenun 2 pasgena IIM 0.1 VYnpasaendeckasn
NCHXO0JIOTHS

10

IMpumepHas TeMaTHKA BHEAYIUTOPHOH CaMOCTOSITEIbHOH padoThI

[Tonroroska coobrenns «IIcUX0I0THsl, € IpeIMeT, IPUHITUIBI H METOIBI»
[TogroroBka coolOmenus «HIUBUIYaTbHBIE paA3MW4YHsS JIMYHOCTH B IIPHHATHH
peLLIEeHUN Y.

[Toxgroroska coobmenuss «IIpHHSTHE TPYNIIIOBOTO PELIEHUS

[TogroroBka coobmieHus «DopMHpPOBaHHE ONTHUMAIBHOM CTPYKTYpBl H COCTaBa
Kal[pOB YIIPaBIECHUSI»

IToaroroska coobmenus «IIpodeccrHoHaNbHOE TOBEASHUE U 3THKA B3aHMOOTHOIICHHH
B TPYIOBOM KOJUIEKTHBE B OOINEHHH C IOTpeOHMTEIIMH (3aKasuukamu).» «Kimumar u
COTpymHHYECTBO B rpynme.  Ilpu3Hakum ~ ONarompHsTHOIO  COIHATIBHO-
IICHXOJIOTHYECKOTO KIIUMAaTa»

[TogroroBka coobmenus «IICHXOJNOrHYeCKHEe W  HPaBCTBEHHBIE IIOCIENCTBUS
KOH(MIUKTOB»

Cocrasyienue 6ubmuorpaduu no ICHXONOTHH YIIPABIEHHUS

IpesenTtauus «Ouerka IpohecCHOHaNIBHOIO YPOBHS KaJPOB YIIPABICHHA)
Ipesentanmst  «IIyTH TOpenynpeXAeHHs M NPEOJONEHHS  MEXIHYHOCTHBIX
KOH(ITIKTOBY

[pesentanus «MMHIK B CTHIIE PYKOBOIUTENA»

Benenue nueBHuKa HaOmomeHus u cOop 0a3bl NaHHBIX NPUMEPOB Pa3HBIX CTHIIEH
yIpaBIEeHHUS

Bceero

44

Ipou3BoAcTBeHHAN NPAKTHKA

Buasl pabort:

- IPHUEM 3aKa30B Ha OPOHUPOBaHHUE OT IOTpeOUTENEH;

- aHalM3 3aKa30B Ha OpOHUpPOBaHME TOCTHHHYHBIX YCIYI OT PasHBIX KaTeropuH
noTpebuTene# 1o crocobaM U BUIAM 3a BECh IIEPHOJ IPAKTHKH

- BBINIOJIHEHUS OPOHHPOBAHKS ¥ BEICHHS €r0 JIOKYMEHTAIIMOHHOTO 00eCIeYeHHUS;

- uH(pOpMHEpOBaHKE NTOTPedUTENS 0 OPOHUPOBAHKH.

108

KoncyasTanuu

10

Bcero

372

i3




3. YCJIOBUSI PEAJIM3AIIMA ITPOTPAMMEI TIPO®ECCHOHAJILHOTO
MOYJIST

3.1. MaTepuajabHo-TeXHHYecKas 0a3a, HeoOXoauMasi AJsl OCYLIeCTBJICHHS
o0pa3oBaTeIbHOrO Mpouecca nNo npodgeccHoHaJILHOMY MOAYJIIO

Peanuzanust mpodeccuonansHoro monyns I11IM.01 BpoHupoBaHue roCTUHUYHBIX
YCIIyT TIpeAroyaraer Hajindue yaeOHbIX KaOMHETOR: ayIUTOPHH.

O6opynoBanue u TexHHUeckHe cpeicTBa yueOHoro xabunera nmo MJIK 01.01
Opranuzanus OesTeNbHOCTH CIy0 OpoHHpoBaHMS TOCTHHWYHBIX ycuyr (Kabumer
OpraHM3alliy JIesSTeNbHOCTH CITy)K0B OpoHupoBaHus yi1. CopmoBckas, 19 ayn. 12):

—yueOHas Mebenb W CHUCTEMBbI XpaHeHHs (IocKa KiacCHas, CTON H CTYI
IIperoiaBaTelns, CTONbI M CTYJbs y4YeHHYeckue, Mmkadbl I XpaHeHHs Y4eOHBIX
OCOOUM, CHCTEMBI XpPaHEeHHs TaOJIHI] U TIaKaTOB);

—TeXHUYeckue cpeacrBa oOydenus (pabodyee MecTO IpermomaBaTelis:
KOMITBIOTED TTPEIoiaBarTesis, BUAEOIPOEKTOp, dKpaH, uieH3nonnoe [10);

—JIEMOHCTpaIlMOHHbIE YUeOHO-HarNsAHble T0co0Us (KOMIUIEKT CTEHI0B «Buas
U criocoObl OpoHUpPOBaHU», «OpraHu3aluysi ¥ TEXHOIOTHS padoThl CIyKOBl MpreMa U
pa3sMeleHuA, «Pa3merienue pasIUYHBIX KaTeropuiu rocreiy, «Bunsl
OpraHM3allMOHHBIX  CTPYKTYP  COBPEMEHHOIO  TOCTUHHYHOIO  IIPEANpPUATH,
«OCHOBHBIE U JIOTIOTHUTENBHBIE TOCTUHUYHBIE YCIIYTH B UX TTAKETED).

OGopynoBaHHe | TeXHHYECKHE CpelCcTBa TpeHWHroBoro kabwHera mo MJIK
01.01 Oprasuzauus [AeATENIBHOCTH CITy>)KO OpOHHMpOBaHMS TOCTUHUYHBIX YCIYT
(TpenunroBEIl KabuHeT Crysk0a OpOHMPOBAHMUS MOCTUHHYHEIX yCIyT yia. JluMUTpOBa,
200,ayn. 306):

—CTOMKa ¢ OTKHIHBIM MpoxoaoM (Reception), muBan Mmmepwuar, 4achl pa3HbIX
CTpaH MHpa, XypHAIBHBIH CTONHK, ceiid, KommbroTep, nuieH3uonHoe [10, xaccoBbli
ammapat Anbda-400K ¢ SKJI3 — 1 .

—JIeMOHCTPAIIHOHHEIE Y4eOHO-HATJISIIHBIE TTOCOOHS.

OOopynoBaHHe M TeXHHYECKHe cpefcTBa yueOHoro xabunera mo MJIK 01.02
VYupasnendeckas rncuxoiorus (KaOGuHET NCHXOJIOTHMM M 3THKH NPOQecCHOHAIBHOH
nesTenbHoCTH, yiI. lumutposa, 200, ayn. 502):

—y4yeOHas MeOenb M CHCTEMBI XpaHEHHs ([OCKa KJacCHas, CTOI M CTYI
nperojaBaTeNs, CTONbl M CTYJbS Y4YeHHUecKHe, IIKa(bl Ul XpaHeHUs y4eOHBIX
rmocoOuii, CUCTEMbI XpaHEeHUs TabIIHI] U I1JIaKaToB);

—TeXHHUYecKHe cpeficTBa o0y4ueHus (pabotdee MecTo mpenoaaBaTessi: HOyToyk — 1
IIT., HHTepaKTUBHASA HOCKa., THLeH3uoHHoe [10);

—IeMOHCTPAI[MOHHbIE yaeOHO-HarsIHbIe nocobus (KOMILIEKT
JIEMOHCTPAITMOHHBIX TabJINII, KOMILJIEKT CTEHIOB);

—3JIEKTPOHHEIE cpelicTBa 00ydeHUs (3IeKTPpOHHBIe HarTsAHbIe T0co0us, yieOHbIe
BHUJICO(QHIIBMBI).
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3.2. [lepeyeHb HeOOXOAUMOTO MPOTPAMMHOTO obecredeHHs

—Onepanronnas cucrema Microsoft Windows 10 (mor. Ne73—-AD®/223-D3/2018
ot 06.11.2018, cornamenue Microsoft ESS 72569510);

—[Taker mporpamm Microsoft Office Professional Plus (mor. Ne73-AD®/223-
®3/2018 ot 06.11.2018, cornamenue Microsoft ESS 72569510;

—7-zip GNULesser General Public License (cBobomHoe mporpaMMHoe
obecrieyeHue, He OrpaHUYEHO, OECCPOYHO);

—HWutepuer Opaysep Google Chrome (6ecriatHoe mporpamMmHoe oOecriedeHue,
HE OIpaHUYeHO, OECCPOUHO);

—K-Lite Codec Pack — yHuBepcanpHblii Habop KOAEKOB (KOITHPOBIIHKOB-
IEKOUPOBIIMKOB) U YTHIHUT AN MPOCMOTpa U 00paboTKH ayauo- u BuAeo(aiio
(OecmraTHOE MporpaMMHOe obecriedeHne, He OTpaHu4YeHo, 6eccpodHo);

—WinDjView — mporpamma mis mpocMoTpa daiinoB B dopmate DIV u DjVu
(cBOOOAHOE ITporpaMMHoOe obecliedeHre, He OrpaHudeHo, 0ecCpoyHo);

—Foxit Reader — mnpuknmagHoe mporpaMMHOe oOOecleueHHe Ijisi IIPoCcMOTpa
3JIEKTPOHHBIX JOKyMEHTOB B craHnapre PDF (6ecrnmaTHoe mporpaMMHOe o0ecriedeHue,
He OTpaHU4YeHo, HECCPOUHO).

3.3. IlepeyeHb OCHOBHOH M [ONOJIHHTEJbLHOH Yy4eOHOH JIHTepaTyphl,
Heo0X0AUMOH /15l OCBOeHHS NPo¢ecCHOHATBLHOI0 MOIY/JIs

3.3.1 OcHoBHas JuTepaTypa:

1. Tumoxuna, T. JL ['ocTuHMYHas HHAYCTpUs: Y4eOHUK I CpPEIHErO
npodeccuoHansHoro obpasopanus / T. JI. TumoxwmnHa. — Mocksa: 3marenscTBo
FOpaiit, 2019. - 336 c. — (ITpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-07185-
6. — Texkct: snextponsbit // OBC HOpaiir [caiit]. — URL: https://www.biblio-
online.ru/bcode/433890

2. Tumoxmnua, T. JL.['ocTuHWYHBIA cepBUC: YYeOHHUK JJid CpPEIHEro
npodeccuoHanbHOT0 obpasoBanus / T. JI. Tumoxuna. - MockBa: M3paTenscTBo
IOpaiit, 2019. - 331 c. — (IlpodeccuonansHoe obpazosanue). -ISBN 978-5-534-07572-
4. — Texct: osnexktponHsid // OBC IOpaiit [calit]. — URL: https://www.biblio-
online.ru/bcode/433891

3. 3y6, A. T. YnpaBneHueckasi ICUXOJIOTHs: YIeOHUK K MPAKTUKYM JJIsl CPEIHETO
npodeccruoHamsHOro obpazosanmst / A. T. 3y6. — 2-e u3n., mepepab. u gom. — Mocksa :
WznarensctBo FOpaiit, 2019. — 372 c. — (Ilpodeccuonansroe odpazopanue). — ISBN
078-5-9916-8432-3. - Texkct: onextponueid // 3bC Hpaiit [caiit]. -
URL: https://www.biblio-online.ru/bcode/433301

3.3.2. lonosHuTENIbHAS JIHTEpATypa:

1. Maugens, b.P. CoBpeMeHHas ICUXOJIOTHA yIIpaBaeHus. MoIynbHbIN
kypc. ®I'OC-3+/ Bb.P. Manpens. — M3x. 2-e, crep. — Mocksa; bepnun: [Jupext-Menna,
2019. — 349 c. : un., Tabn. — Pexxum poctyna: o nmoamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=363425
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2. Bapuykos, M.C. ['octuHUYHEIA OU3HEC U UHIYCTPUS pa3MeEIleHUs TYPUCTOB. :
yaeOHoe mocobue / bapuykoB UM.C., baymrapren JI.B., bammun 10.b., 3aiine A.B. -
Mocksa: KunoPyc, 2019. — 165 c. — (6akanaspuar). — ISBN 978-5-406-07010-9. — URL:
https://book.ru/book/93 1087

3. Tumoxuna, T. JI. Opranuzaiius roCTHHUYHOI'O Jena: yueOHUK I IPUKIIAHOTO
Oakanaspuata / T. JI. Tumoxuna. — Mocksa: M3narensctBo IOpaiit, 2019. - 331 c. -
(Bakamnasp. [Ipuknagsoi xype). — ISBN 978-5-534-08193-0. — TexcT: 251eKTpOHHBIH //
OBC KOpaiit [caiiT]. — URL: https://www.biblio-online.ru/bcode/432903

HopMmaTtuBHO-paBoBbIe JOKYMEHTHI

®enepanbHble 3aKOHBI

1. O zamure npaB noTpebuTenel [DIeKTpOHHBIH pecypc]|: denepanbHBIN 3aKOH
PD ot 07.02. 1992 N 2300-1 (¢ w3m. u mom. ot 18 .03.2019 r.). Hoctyn u3 CIIC
Koncynsrantl Itroc

2. O6 ocHOBaXx TYpPUCTCKOM nesTenbHOCTH B Poccuiickoit @Penepaunu
[DnexTponHbIi pecypc]: denepanbHbiil 3aKoH 0T 24.11.1996 r. Ne 132-®3 (¢ u3M. u
not. ot 04.06.2018 r.) octyn u3 CIIC Koucynbrantl Ittoc

3. O mpase rpaxxaad Poccutickoit @enepannu Ha cBoO0Iy epenBUKEHUSA, BEIOOD
MecTa IpebBIBaHMs W JKUTEIbCTBA B Ipenenax Poccuiickolt @enepauuu [SNeKTpOHHBIA
pecypc]: denepanpHbIi 3akoH oT 25.06.1993 Ne 5242-1 (¢ u3m. u gom. ot 01.04.2019
r.). Joctyn u3 CIIC KoncynsrantlInmroc

4. O MHTPaI[HOHHOM Y4eT€ HHOCTPaHHBIX IpakKAaH W JHLl 0e3 rpakoaHCTBa B
Poccuiickoit @emeparuu [DIeKTPOHHBIN pecypc]: denepanbhbiil 3akon ot 18.07.2006
Ne 109-®3 (¢ m3M. u mom. ot 01.05.2019 r.). Joctyn u3z CIIC Koncynsrantl Iitoc

Kopexcei

1. Tpymosoit komekc Poccuiickoit @eneparuu [ONeKTpoHHEIH pecypc]:
denepanbublii 3akoH ot 30.12.2001 r. No 197-®3 (¢ mu3m. u pom. ot 01.04. 2019 r.).
Hoctyn u3z CIIC KoncynsranTl Iimroc

2. Tpaxpanckuit kxomekc Poccuiickoit ®emepaumu. Yacte [ [DnexTpoHHBIHA
pecypc]: demepanbusblit 3akoH oT 30.11.1994 r. N 51-@3 (c u3m. u gom. ot 03. 08.2018
r.). loctyn u3 CIIC KoncynsrantlLttoc

3. T'paxmanckuii xomexc Poccuiickoit ®@enepamuu. Yacts Il [OnexkTpoHHBIA
pecypce]: penepanbHbli 3akoH 0T 26.01.1996 N 14-®3 (¢ u3m. u gom. ot 29.07.2018 r.).
Hoctym uz CIIC Koncynsrautl Imroc

4. T'paxnanckuii komekc Poccuiickoit ®epepanuu. Hacte III [DinexTpoHHBIN
pecypc]: demepanbHblii 3aK0H 0T 26.11.2001 N 14-@3 (¢ u3m. u gom. ot 03.08.2018 r.).
Hoctym u3 CIIC KoucynpsranTtl Itroc

5. T'paxnanckuii konexc Poccuiickoit @enepanuu. Yacts IV [OnekTpoHHBIH
pecypc]: demepanpHeiii 3axkoH oT 18.12.2006 N 230-@3 (c u3m. u gom. ot 23.05.2018
r.). Joctym u3 CIIC Koncynerantl Itoc

6. Hamnoroseiii komekc Poccuiickoit @enepanuu. Yacte I [SneKTpoHHBIN
pecype]: benepanbuslit 3akon ot 5.08.2000 N 117-®3 (¢ u3Mm. u gom. ot 01.05.2019 r.).
Hoctyn u3 CIIC Koncynsrantllnroc
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IMocranoBnenus IlpaBurenscTa PO

1. O mopsigke OCYLIECTBIEHUS MUIPALMOHHOIO y4YeTa MHOCTPAHHBIX TPaXKAaH U
nan 0e3 rpaxkpaHctBa B Poccuiickoi @enepanuu  [DIEKTPOHHBIM  pecypc:
nmoctanoBinenue [lpaButensctBa P@ ot 15.01.2007 Ne 9 ((pem. or 07.03.2019 r.)
Hoctyn u3 CIIC Korcynsrantl Itroc

2. O OpOTHBOIMOXXapHOM peXuMe [ODIEeKTPOHHBIH pecypc]|: IOCTaHOBIIEHHE
IIpaBurensctsa P® ot 25.04.2012 Ne 390 (¢ u3M. u gom. ot 07.03.2019 r.). HocTyn u3s
CTIC KoncynsrantlLitroc

HopmaTHBHBIE aKThl MUHHCTEPCTB H BEJOMCTB

1. [Tepeuens «llenu moe3nox», UCIIONB3YEMBIH IpKU OQOPMIIEHUU TIPUTTIAlIeHHH
¥ BU3 WHOCTPaHHBIM IpakJaHaM U JHIaM 0e3 rpaxIaHcTBa [DIeKTpOHHBIN pecypc):
npuka3 MuHHCTepCTBA HHOCTpPaHHBIX Jell, MUHHCTepCcTBa BHYTPEHHUX [Jel U
DenepanbHOit cityx65! Oe3onacHocTH Poccuiickoit @enepanuu ot 27 gexabps 2003 Ne
19723A/1048/922 (pex. ot 16.01.2019) Hoctyn uz CIIC KoncynsranTl Imroc

2. O6 yTtBepxaeHHH (OPMBI OTMETKH O IIpHEMEe yBEIOMIEHUS], IIPOCTaBISIEMOH
aJIMAHHUCTpAIldel TOCTMHHUIIBI, U IOpSAKa ee MPOCTaBlIeHHS [DNEeKTpOHHBIA pecypc]:
npukasz MuHcnoprrypusma PO ot 02.04.2009 Ne 144, Joctyn wu3z CIIC
KoncyneranTl Ltroc

3axonbl KpacHonapekoro kpas

1. O TypucTckoi nesTtensHOCTH B KpacHomapckoM Kpae [DIeKTpOHHBIN pecypc]:
3akoH KpacHomapckoro kpast ot 25 okTsidops 2005 N 938-K3 (¢ u3m. u mom. ot 20.07.
2018 r.). Hoctyn u3z CIIC Koncynsrantl Inroc

2. O6 ocobo oxpaHseMbIX IpUPOAHBIX TeppuTOopusix KpacHomapckoro kpas
[DnrexTponubIi pecypc]: 3akoH KpacHomapckoro xpas ot 31.12.2003 N 3807-K3 (c
u3M. " goi. ot 05.05. 2019 r.). Hoctyn u3 CIIC Koncynsrantl Iitoc

3. O6 obObexTax KyJbTYpHOro Hacjeaus (NmamMsSTHUKaX HCTOPHUM U KyJIBTYpHI)
HaponoB Poccuiickoii ®enepalinu, paclonoXeHHbIX Ha Tepputopun KpacHomapckoro
Kpasi [DnexkTpoHHbIH pecypc]: 3akoH KpacHomapckoro xpas ot 23.07.2015 N 3223-K3
(pen. ot 11.03.2019) Hoctyn u3 CIIC KoncymnsranTl Itroc

3.3.3. Ilepuoanueckue U3JaHHUs:

1. XKypnan «Mup nCUXOIOTUN»

2. Xypnan «lIcuxonornyeckas Hayka 1 oOpazoBaHue»

3. XKXypuan «Bomnpocsl ICHXOIOTHW»

4 OnextpoHHas  Oubnuorexa  «M3maremeckoro  goma  "I'peGeHHUKOB"»
(www.grebennikon.ru);

5. baser manubix komnanuu «¥Fct Beroy (http://dlib.eastview.com).

3.3.4. IlepeyeHbr pecypcoB HHPOPMALHOHHO-TEIEKOMMYHHKAHOHHON CeTH
«AHTEepHET», HEOOXOAUMBIX /11 OCBOCHHUS AUCHHIIIHHBI
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1. MuHHCTEpCTBO HayKu U Bbicliero oOpaszoBaHus Pocculickoii @Penepauuu
(https://minobrnauki.gov.ru/);

. ®enepanbHbi mopran «Poccutickoe obpazoBanue» (http://www.edu.ru/);

3. Uudopmanronnas cucrema «EnmHoe oKkHO gocTynma K 00pa3oBaTelbHBIM
pecypcamy (http://window.edu.ru/);

4. Enunas xojutekiws 1udpoBeIX oOpasosaTenpHBIX pecypcoB  (http://school-
collection.edu.ruw/);

S. @enepallbHBIN LIEHTP uHGOpPMaIMOHHO-00pa30BaTEIbHBIX pecypcoB
(http://fcior.edu.ru/);

6. OGpazoBarenbHbIi moptan «Yueday» (http://www.ucheba.com/);

7. TlpoekT 'ocynapcTBEHHOrO HMHCTHUTyTa pycckoro s3bika umeHu A.C. Ilymxuna
«O6paszosanue Ha pycckom» (https://pushkininstitute.ru/);

8. Hayunas anextponHas oubnuorexka (HOB) (http://www.elibrary.ru);

9. HanuonansHas snextpoHHas 6udnuoreka (http://H36.pd/);

10.Ku6epJlenunxka (http://cyberleninka.ru/).

11.CnpaBouno-uHDOpManoHHBIN TopTan «Pycckuit a3e1x» (http://gramota.ru/);

12.Ciy>x6a TeMaTH4ecKUX TONKOBBIX cioBapei (http://www.glossary.ru/);

13.CnoBapu u sHuuknonenuu (http://dic.academic.ru/);

14.Koncynsrant [Imoc - crnpaBodHas IpaBoBasi CHCTeMa (OCTYII IO JIOKaIbHOM
CETH)

)

4. OBIIUE TPEBOBAHHS K OPTAHH3AIIMU OBPA3OBATEJIBHOI'O
MPOOECCA

OcBoeHHIO TIPO(HECCHOHAIBHOTO MOJIYJIS JIOJIKHO IIPEeAlIeCTBOBATh M3YYEHHE
cneayromux  gucrpmuinea:  OITO1 Menemxment, EH.01 HMuadopmatuka #u
UHGOPMAalMOHHO-KOMMYHHKAI[HOHHBIE TEXHOJIOTHH B npogeccuoHaIbHOR
nestenpHocTH, OIL 02 [IlpaBoBoe M JOKyMEHTallMOHHOE OOecIedeHHe B
npodeccuonansHoi aestensHocTd. Msydenue IIM.O1 bponupoBaHuMe TOCTHHHYHBIX
yCIIyT TpenaBapseT HU3ydeHHe MpodeccHoHalnbHbIX Moxyiei: IIM. 02 Ilpuem,
pasMmelnerne W Bbmmcka rocrtedi, [IM.03 Opranmzanus oOcoyXHBaHUSA TOCTeH B
nporecce rpoxusanus, 11M.04 [Iponaxu TOCTUHUYHOTO IIPOLYKTA.

NzydeHnne OUCHMIIINH NPOQECCHOHATHEHOIO MOIYJS 3aBEpIIaeTCcs MPOBEIeHUEM
KBATHM(PHUKAIIMOHHOTO 3K3aMeHa 0 MOJYJII0, COAEpKaHWe AMCLMUIUIMH U Pe3yJbTaThl
HU3YYEHUS MPOMECCHOHATIBHOTO MO IS [IM.01  bpoHupoBaHHE  TOCTUHHUYHBIX
YCIYr BKIIFOYAIOTCS M YYUTBIBAIOTCS IIPHU IPOBENEHUH TOCYNapCTBEHHOH (HTOrOBOH)
arTectanuy o crnenuanbHocTy 43.02.11 I'ocTHHUYHBIN CEpBHC.

Ha ocuoBanuu nokanbHbIX akToB PI'BOY BO «KyOI'Y» paszpabarsiBarorcs
COOTBETCTBYIOIIME [TPOrpaMMBbI IPAKTUK M HTOTOBOTO 3K3aMeHa 110 MOAYIIIO.

[TpOH3BOACTBEHHYIO MpPaKTUKY (10 MPOQUII0 CIIEHAIBHOCTH) HE0o0X0ANMO
IIPOBOJIHTE KaK HTOrOBYIO (KOHLIEHTPHUPOBAHHYIO) MMPAKTHKY 10 3aBEPLICHUIO MOIYJIS.

bazamu IPOU3BOJICTBEHHON IIPaKTHUKH SABIISIOTCS OpraHu3aluu
COOTBETCTBYIOIIEro MNPOQHIs, ¢ KOTOPBIMU 3aKJIIOUEHBI JOIOBOPEI O B3aWUMHOM
cotpyaHudectse. OCHOBHBIMU YCIOBHUSMH IIPOXOKIEHUSA TPOU3BOACTBEHHON MPaKTHKH
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B HAaHHBIX TNPEONPUATHAX W OpraHH3alMAX SABIAIOTCSI HallHYMe KB&J’IH@HHHPOB&HHBIX

CIIELIHAIUCTOB, 00ecIeueHe HOPMaTHBHO-TIPABOBOM 0a30i.

Ilpaktika 1O NPOGHIIO CHENHATbHOCTH IPOBONMTCS 0] PYKOBOACTBOM

TpernoaBaTenel Qunuana U CreluaaicToB yUpeKAeHuH - 6a3 MPakTHKH.

4.1 Kagposoe obecnedenne o6pa3oBaTe/ibHOr0 nmpoiecca

TpebGoBarua Kk KBaNM(QUKALUK I[EJArOTHYECKUX (HHKEHEPHO-IIENArOrHIECKHUX )

KaJIpoB, 00ecreyrBaroIKX 00ydeHre 0 MK AUCIHIUTMHAPHOMY Kypcy (Kypcam):
- HaJI{4Ke BBICILIET0 MPoQecCHOHATBHOTO 00pa30BaHus;

- CBHICTEIIBCTBO

00 OKOHYaHWM KypCOB,

«[ OCTHHUYHBIN CepBUCY;
- CTQ)XHPOBKA Ha MPEeINPUITHIX TOCTHHUYHON HHAYCTpHuH 1 pa3 B 3 roja.

COOTBETCTBYIOIIIHX

5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMSA
INPOPECCHOHAJIBHOT'O MOAYJISA
(BUIA IIPOPECCHOHAJBHOU JEATEJIBHOCTH)

PesyabTaTtsl OcHoBHBIE NOKA3aTe/IN OLEHKH Pe3yJibTaTa
(ocBoeHHBIE DopMBbI M METObI
npodeccHOHA/IbLHBIE KOHTPOJIA ¥ OLeHKH
KOMIIETEeHIHH)

I[IK 1.1 ITpunumats
3aKas oT
notpebutenei u
oopMIIATE ero

3HaTh:

-IpaBUiIa  TPEIOCTABICHHS
yenyr B Poccuiickoit @enepariuu;
—OpraHu3aLuIo CIy k0Bl OPOHHPOBAHHS;
—BHBI U CIIOCOOBI OPOHUPOBAHUSA,

BHIBI 3a9BOK 10 OPOHHUPOBAHHIO H JEHCTBHS
10 HHUM.

YMeTs:

— 0(hOpMIIATE U COCTABIISATE PA3JIAYHBIE BHIEI
3a9BOK W OJIAHKOB;

—BECTH y4YeT U XPaHEHHE OTYETHBIX JAaHHEIX;
—BJIaJIeTh TEXHOJOTHEH BeIeHUS Tene(OHHBIX

TOCTHHHYHBIX

IIEPErOBOPOB;
—aHHYJIHPOBaTh OPOHHUpPOBAHHUE;
—KOHCYJIbTHPOBATh norpeduTene 0
IIPUMEHSAEMBIX CrIocobax OpOHUPOBAHHS,

= OCYIIECTRIISTE rapaHTUpOBaHUE

OpOHHPOBAHHS PA3THIHBIMH METOIAMH;
—HCIONB30BATh TEXHUYECKHeE,
TEIEKOMMYHUKAIIHOHHBIE cpencTaa "
npo(ecCHOHaNbHbIE MPOrpaMMEI IS IIpHeMa
3aKasa ¥ obecriedyeHust OpOHHPOBAHUS.

VIMeTh npakTH4YeCKHH OIIBIT:

- IpHeMa 3aKa30B

Ha OpoHUpOBaHue

oT notpebureneit;

—BBIIOJIHEHUS OPOHUPOBAHHS U BEIEHHS €T0
JOKYMEHTaIIMOHHOTO obecriedyeHus.

Texymuit KOHTPOIb B
bopme:

- 3AIIUTHI IPAKTUYECKUX
3aHATHH

- BLITIOTTHEHHUS TECTOBBIX
3alaHui.

HTorosbliit KOHTPOJIB:

- 9K3aMeH
(xBamuUKAITMOHHBIH)

Z

CIICIIHAJIBHOCTH




[1IK1.2 Bponuposath
U BECTH

3HAaTE:
—IIpaBUIIa 3a0THEHHS O1aHKOB OPOHHPOBAHHS

Texymuit KOHTPOJIb B
bopme:

JIOKYMEHTAIIHIO JUIA MHIMBUIYaJIOB, KOMIIAHUH, TYPareHTCTB | - 3aIUTEI IPaKTHYECKHX
OIIepaToOpOB. 3aHATHH
YMeTs: - BBITIOJTHEHUS TECTOBBIX
-BECTH YHYET U XpaHEHHE OTUETHBIX JaHHBIX; 3aTaHui.
-BIAJIETh TEXHOJIOTHEH BeneHus TeleOHHBIX | MTOroBel KOHTPOJIb:
IIEPETOBOPOB; - 9K3aMeH
-aHHYJTHPOBRATL OPOHUPOBAHKE; (xBaTM(UKATHOHHBIH)
-KOHCYJIBTUPOBATh notpebuTenei 0
IIPUMEHSIEMBIX criocofax OpOHHPOBAHMS,
-OCYIIECTBIIATE TApaHTHPOBAHHE
OpoHUpOBaHMUIL.
MMeTh NpakTHYeCKHit OMBIT:
—IIpreMa 3aKa3oB Ha
OpoHUpOBaHHE OT
notpebuTeNneH;
—BBIIIOJIHEHHS] OPOHHPOBAHMS U BEICHHUS €TI0
JOKYMEHTAIITHOHHOT0 00eCIeucHHS.
IIK 1.3 3HaTh: Texymuif koHTpONIL B
Hudopmuposars - IpaBHJIa IIPEIOCTABIICHHS TOCTHHHYHBIX dbopme:
noTpeduTens o yenyr B Poccuiickoit @enepanun - 3aLUTHI IPAKTHIECKUX
OpPOHUPOBaHUH —IIpaBHia BEICHHUS Telle(hOHHBIX IIEPETOBOPOB | 3aHATHH

¥ MOBEACHUS B KOH(DIMKTHBIX CHTYAIHAX C
noTpeduTesIMA TpH OPOHUPOBAHUH
—0cOOEHHOCTH U METO/IBI TapaHTHPOBAHHOTO H
HerapasTHPOBAHHOTO OPOHUpPOBAHHS
—IpaBHiia aHHYIHPOBaHHS OPOHHPOBAHMUS.
YMeTh:

— BIIAJIETHb TEXHOJIOTHEH BeleHHs Tele()OHHBIX

IIEPErOBOPOB;
—aHHYJIUPOBaTh OPOHUPOBAHHE;
—KOHCYJIETHPOBATh norpeburenei 0

IPHMEHSAEMBIX CII0co0ax OPOHHPOBAHHUS,
—OCYIIECTBIIATE FapaHTUPOBAHHIE
OpoHMpPOBaHUA Pa3TUUHBEIMU METOIaMHU.
MmeTs npakTHYECKHUif OIBIT:

—IIpHEeMa 3aKa30B Ha OPOHHPOBaHUE OT
norpeburenei;

—BBIIIOJTHEHHS OPOHUPOBAHHUS U BEICHHS €ro
JOKyMEHTaIlIOHHOI0 o0ecreyeHus;
—HH)OPMUPOBAHUS TOTPeSUTES O
OPOHUPOBAHHH.

- BEITIOJIHEHHS TECTOBBIX
3alaHMH.

WToroBbIi KOHTPOIb:

- 9K3aMeH
(kBayIM(UKALHOHHBIN)

@opMBl ¥ METOJBl KOHTPOJS M OLEHKU pe3yIbTaTOB OOYYEeHHS ITOJKHBI
chOpMHUPOBAHHOCTD
00X KOMIIETEHIIMA W

IIO3BOJIATH

IpOBEPATh Y
npo(eCCHOHANIBHBIX  KOMIICTeHLUH,

oOydJaroIuxcs  He
HO U pa3BUTHE

o0ecreuyrBaloIIMX UX YMEHHUH.
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Pe3yabTarsl OcHOBHBIE MOKA3ATE/IH OLEHKH ®opmMbI H MeTOIBI
(ocBOeHHBIE 06 IHE pe3yJbTaTra KOHTPOJISl H OIleHKH
KOMIIETEHIHH)
OK 1 3Hark: Wnrepnperarus
[ToHUMATE CYIHOCTH U | -OPraHU3AIMIO CITyKOBI OPOHUPOBAHHS; pe3yIBTATOB
COLMANIEHYIO -BH/IBI ¥ CTIOCOOBI OPOHUPOBAHHUSA; HabmoneHuit 3a
3HAYUMOCTE CBOEH - BUIBl 3a9BOK 10 OpOHHPOBAHHIO H | AEATENBHOCTHIO

Oynyme# npodeccun,
MPOSABIATE K HEH
YCTOMYHUBBIA HHTEPEC

JEHCTBHS IO HUM;

-TI0CJIEIOBATEIBHOCTE H TEXHOJIOTHIO
PE3EPBHPOBAHUSA MECT B TOCTHHHIIE.

VmMeTn:

—OpraHM30BBIBaTh pabodee MeCTO CIIyKOBI
OpOoHHMpOBaHHUS,

-MCITI0JIE30BaTh TEXHHYECKHUE,
TEIEKOMMYHHKAIIMOHHBIE CPEACTRA U
npodecCHOHAIBHBIE TTPOTPAaMMEI IUII TIpHEMa

ofyuatomierocs B
Tpolecce OCBOSHHS
obpa3zoBaTensHOM
MIPOTPaMMBL.
[IpoBenenue
KOHTPOJIEHBIX U
IpaKTHIeCKUX pabor.
OuieHKa BBINONHEHHS
3ajanuil 1o

3aKaza u obecrieueHuss OpOHHPOBAHUS. IPOM3BOICTBEHHOM

MmeTs pakTUYEeCKHH OIBIT: NpaKTHKe

—IpUeMa 3aKa3oB Ha OpOHUpPOBaHHE OT

notpedurenei;

—BBINOIHEHUS! OPOHUPOBAHHUS ¥ BEICHUS €r0

JOKYMEHTaHOHHOT0 00eCIeYeH S,

—HHGbOPMHUPOBaHUSA IOTPEOUTENS O

OpOHHMPOBAHHUH.
OK 2 3HATB: WnTepnperanus
OpraHu3oBBIBATH —IIpaBHJIa IPEIOCTABNIEHUS TOCTHHUYHBIX PE3yNIBTaTOB
COOCTBEHHYIO yenyr B Poceuiickoit Depneparuu; HaOmoAeHuH 3a
JIeSITEIbHOCTh, BBIOUPATh | —OPraHU3aluIo ciIyKObI OPOHHPOBAHHUS, IEATEIEHOCTHIO

THIIOBBIE METOIBI U
CIIOCOOBI BBITOTHEHHA
npodeccHOHATBHBIX
3ajad4, OIleHHBATh HX
3¢ heKTHBHOCTE 1

—CTaH/IapThl Ka4ecTBa 00CIIyKUBAHUS.
YMeTs:

—OpraHu30BBIBaTh pabodee MecCTO CIIyKOBI
OpOHHPOBaHUS;

—HCIIONIb30BATh TEXHUYECKHE,

ofyyaronerocs B
IPOIIECCE OCBOCHHUS
oOpa3oBaTeNnbHOIT
IPOTPaMMEL.
[IpoBenenue

Ka4ecTBO TEJIEKOMMYHHKALlMOHHBIE CPEICTBA H KOHTPOJIBHBIX U
npodeccHOHANIbHBIE IIPOTPAMMBI JJIS IpHEMa | IPAKTHYECKHUX padoT.
3aKa3a U obecriedeHus OPOHUPOBAHMUSL. O1ieHKa BBIITOJIHEHHS
VMerh nmpakTU4ecKuil OIBIT: 3aJaHui 1o
—[pHueMa 3aKa30oB Ha OpOHHpOBaHHE OT | IIPOM3BOJACTBEHHOMH
notpeduTenei; [IpaKTUKe
—BBLINONHEHUS OPOHUPOBAHHUS U BEJICHUS €ro
NOKYMEHTAIIMOHHOTO 00eCIIeYeHH S
—HH(DOPMUPOBAHHUS IOTPEOHTENS O
OpPOHHPOBAHHH.

OK 3 3HaTh: Wurepnperanus

[IpuHUMAaTh pEIIEHUs B | - TpaBWJIa IPEI0CTABIECHHS TOCTHHHIHBIX pPE3yNBLTATOR

CTaHIIAPTHBIX H yeayr B Poceniickoit @enepanuu; HaOmoIeHuH 3a

HECTaHIapTHBIX 0CcOOEHHOCTH U METOMBI FapaHTHPOBAHHOIO U | JIESTENIEHOCTEIO

CHTyallusdX H HECTH 3a
HHX OTBCTCTBCHHOCTE

HerapaHTHPOBAHHOTO OPOHMPOBAHNS;
—[IpaBUIId AaHHYIHPOBAHUS OPOHHPOBAHHS;

oOy4aronierocs B
IPOIECCE OCBOCHHUSA

—IpaBuJIa BeeHHs Telle)OHHBIX obpa3oBaTensHOM
IIEPETOBOPOB U NOBEJACHHS B KOHGIMKTHBIX IPOTPaMMBI.
CUTYaIMsIX ¢ HOTPEOUTEISIMY IIPH ITposenenue
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OpPOHHUPOBAHMH.
YMeTh:
—BJIA/IETh TEXHOJIOTHER BejieHus Tene(OHHBIX

KOHTPOJIHBIX H
MIPaKTHYECKHX padorT.
OneHka BBIIOJHEHUS

MEPErOBOPOB; 3alaHui 110

—aHHYJIHPOBAaTh OPOHUPOBAHHUE; IPOU3BOLCTBEHHOH

—KOHCYJIbTHPOBATh notpebutenei 0 | MpaKTHKe

PUMEHSIEMBIX crloco0ax OpOHHUPOBAHKS;

—OCYIIEeCTBIIATh FapaHTHPOBAHHE

OpOoHMpPOBAHUS Pa3THYHBIMU METONAMH.

WmeTs mpaKTHYECKUH OIIBIT:

-BBINIOJIHEHHS OPOHUPOBAHUS U BEIEHHS €10

JIOKYMEHTAIIMOHHOTO 00eCIeYeHHUS.
OK 4 3HAaTk: Wutepnperanus
OcyIIecTBISTh MOUCK ¥ | —TIpaBHJia  IPEJOCTABICHHS TOCTHHHYHBIX | Pe3yNbTaToB
HCIIOJIb30BAHHE yenyr B Poccuiickoit Menepanuu; HabmoneHuit 3a
uHbOpMAaIUH, —OpraHu3aluio ciyx0bl OPOHHPOBAHU, JIEATENBHOCTBIO
HeoOXomuMOH 11s —cocTaB, GyHKIHUH U BO3SMOKHOCTH obyuaromerocst B
3 PeKTHBHOTO HCIIOTE30BaHUA HHPOPMAIIHOHHBIX H IIPOIIECCe OCBOEHHUA
BBINIOJTHEHHUS TeNIEKOMMYHUKAITMOHHBIX TEXHOJIOTHH s o0pa3oBaTenbHOH
npodeccroHaIBHBIX obecrieyenus nporecca OpOHUPOBAHHS. IPOrpaMMBL.
3ajad, YMets: ITpoBenenue

npodecCHOHATEHOTO U
THYHOCTHOTO Pa3BHTHS

—OpraHu30BBIBATE pabodee MECTO CITyKOBI
OpoHHpOBaHUS;
—0(OPMIISITH M COCTABIIATE PA3IHYHBIC BHIIbI

KOHTPOJIBHBIX H
MpaKTHYECKUX paboT.
QOueHka BBIIOIHEHHS

3as5BOK U OJIaHKOB; 3aaHui 1Mo

-HCIIONIB30BAaTh TEXHUYECKHE, IIPOM3BOICTBEHHOMH

TeIeKOMMYHHKAIMOHHBIE CPEJICTBA H IIPaKTHKE

npodeccHOHATBHBIE IPOrpaMMBI IS IpHEMa

3aKasa u obecrieueHust OpPOHUPOBAHHS.

WmeTh MpakTHYECKHUH OIIBIT:

—IpHeMa 3aka30oB Ha OpOHHPOBAaHHE OT

noTpebuTenei;

—BBINMOJHEHUsT OPOHUPOBAHUS U BEICHHA €r0

JIOKYMEHTAIMOHHOT0 00€CTIeYeHN;

—uH()OPMHPOBAHUS TOTPEOUTEIS O

OpOHMPOBAHHH.
OK 5 3HaTk: WuTepnperanus
HcnomnszoBath —cocTaB, PYHKIIMH H BO3MOKHOCTH Pe3yJIbTaToB
HH(pOPMAIHOHHO- HCIIONB30BaHUI HHGOPMANHMOHHBIX H HabmoIeH!H 3a
KOMMYHHKaI[HOHHBIE TEJIEKOMM YHUKAITMOHHEIX TEXHOJIOTHH IS JeSITeTbHOCTHIO
TEXHOJIOTHH B IIpHEeMa 3aKa30B; obyuaromerocs B
npogeccHoHaIbHO —COCTaB, PYHKIUHA U BOSMOKHOCTH polecce OCBOCHHUS
e TeTFHOCTH HCITONIB30BaHus MHQOPMAIIHOHHBIX U oOpa3zoBaTenbHOR

TEINEKOMMYHHKAIIHOHHBIX TEXHOJIOTHHA LS IpOTpaMMBEL.

obecneueHus npouecca OpOHUPOBAHHS. IIpoBenenue

YMeTs:

—HCII0IB30BaTh TEXHUYECKHE,
TEJNEKOMMYHUKAIIMOHHBIE CPENCTBA U
npodeccHOHANLHBIE IIPOrpaMMBl IS IIPHEMA
3aKasa 1 obecrevyeHus: OpOHUPOBAHUS.
WMeTh NMpakTHIECKHAN OIBIT:

—BBITIOJIHEHHSI OPOHUPOBAHUS U BEICHHS €r0

KOHTPOJIBHBIX H
IIPaKTHYECKUX padoT.
OreHKa BEIIOTHEHHS
3aJIaHuH 110
[IPOU3BOICTBEHHOMN
[IPaKTHKE
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JOKYMEHTAIlHOHHOT'O obecrieueHus.

OK 6

Pabotarb B KOJUIEKTHBE
U B KOMaHIe,

3¢ deKTHBHO 00IMATECS C
KOJIJIETaMH,

3HaTh:

—OpraHu3aluio cIry0pl OpOHUPOBAHUS;
—IIpaBHIIa BeIeHUs TeaeQOHHBIX
IEPErOBOPOB H MOBEICHHS B KOHQIUKTHBIX
CHTYallUsAX ¢ NOTPeOUTEILIMH [IPH

WuTepnperanus
PEe3yIBTaTOB
HaOroeH it 3a
JIESITETHHOCTEIO
obyuaromerocs B

PYKOBOJICTBOM, OPOHUPOBAHUH. IPOLIECCE OCBOEHHUS
NOTpeOHUTEAMH YMmeTn: 00pazoBaTenbHON
—OpPraHH30BBIBAThL pabouee MECTO CIIy:KOBI | IPOrpaMMBlL.
OpoHUpOBaHUS; [IpoBenenue
—KOHCYJIbTHPOBATh norpedurenei 0 | KOHTPOJBHEIX U
IPUMEHSIEMBIX criocobax OpoOHUPOBAHUS, TNIpaKTHYECKUX pador.
—BJIaJIeTh TEXHONOTHEH Befenus Tele(oHHbX | OneHKa BhIIOTHEHHS
[IePEroBOPOB. 3aJIaHUH 110
VIMeTh MpakTUYeCcKHi OIIBIT: IIPOM3BOJICTBEHHOU
—IpHemMa 3aKa3oB Ha OpOHHMpPOBAHHE OT | IPAaKTHKE
norpebuTeneit;
—BBIIOJIHEHHS OPOHMPOBAaHHUA U BENEHHS €ro
JIOKYMEHTAI[MOHHOTO 0becneyeHns;
—UH()OPMHUPOBAHHUSA TOTPEOHTENS O
OpOHMPOBAHMH.
OK 7 3HaTh: Wutepniperanus
bpats Ha cebs - IpaBUIIa IIPEOCTABICHNS TOCTHHUIHBIX pe3yIbTaTOB
OTBETCTBEHHOCTE 32 yeayr B Poccuiickoit Qenepanun HaOmoneHuH 3a
paboTy YIEHOB KOMaH/Ibl | —OpraHH3alfio CIyKObl OPOHUPOBAHHUS; NEATEIbHOCTEIO

(MOAYMHEHHBIX), 3a
PE3yNIbTAT BBIIOIHEHUS
3aJaHni

—BU/IBI ¥ CIIOCOOBI OPOHHPOBAHHS.

Ymers:

—OpraHH30BBIBaTE paboyee MeCTO CIIyKOBI
OpOHHPOBAHHS;

—0(QOPMIIATE U COCTABJIATE PAa3IMYHBIE BHIBI
3asBOK U OIAHKOB;

—BECTH YYeT U XpPaHEHHE OTUETHBIX JaHHBIX.
WmeTh NpakTHYECKHH OTIBIT:

o0y4aromerocs B
IpoLEcCe OCBOSHHS
obpazoBarenbHOH
IPOrpPaMMBL
[TpoBeneHue
KOHTPOJIBHBIX I
IPaKTUIeCKUX paboT.
OneHxka BBIIOTHEHUS

—IpHeMa 3aKka30B Ha OpOHHpOBaHHE OT | 3aAaHM MO
norpeburenei; [IPOU3BOICTBEHHOH
—BBINIOJIHEHHUS] OPOHHMPOBAHUS U BEICHUS €0 | IPaKTHKe
JNOKYMEHTAlHOHHOr0 o0eceueHust;
—HH()OPMHPOBAHHUS TOTPEOHUTENS O
OpOHUPOBAHUH.
OK8 3HaTh: HuTepnperanms
CamocrosTensHo - [IpaBHJIA IIPEIOCTABIICHUS TOCTHHUYHEIX PE3YIBTaTOB
OIIPENENsTh 3a1a4u yenyr B Poccuiickoit @enepanuun HaOJIrOIeHHH 3a
npodecCHOHATEHOTO | —OpraHU3aIHIo CIIyKOBI OpOHUPOBAHUS, NEeATEITBHOCTRIO

JIMYHOCTHOT'O Pa3BUTHA,
3aHUMAThCS
camo00bpa3oBaHUEM,
OCO3HaHHO INIAHHPOBATh
IIOBBIIICHUE
KBaUTH(HKAITHH

—-cocTaB, QYHKIIUH H BO3MOYKHOCTH
HCIIONIb30BaHuUsI HHYOPMAIIHOHHEIX U
TEJIEKOMMYHHUKALMOHHBIX TEXHOJIOTHH 1Ist
obecnedenus nporecca OPOHHPOBAHHS.
YMerTs:

—OpPraHM30BhIBATE pabouee MeCTO CIykObI
OpoHHpOBaHMS,

—HCIIONIB30BATh TEXHUYECKHE,
TEIIEKOMMYHHKAIMOHHBIE CPE/ICTBA U

o0yJaromerocs B
IPOIECCE OCBOCHHS
o0pa3oBaTeabHOM
IPOrpaMMEL.
ITporenenue
KOHTPOJBHBIX U
IPaKTUYECKHUX padoT.
Oueska BBITOTHEHHS
3aJIaHu# 110
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npodeccuoHanbHbIE IPOrPaMMBI IJIS TIpHEMa | IPOU3BOACTBEHHOH

3aKaza ¥ obecriedeHuss OPOHHPOBAHHUS. IIpaKTHKE

VIMeTh npakTHIeCKHUM OIBIT:

—pHeMa 3aKa30B Ha OpOHMpOBaHHE OT

noTpebuTeneit;

—BEIIONHEHUST OPOHUPOBAHUS U BEJIEHHUS €ro

JOKYMEHTALOHHOTO 00eceueHHs;

—HHGOPMHUPOBAHHS TOTPEOUTENA O

OpoHupoBaHHH.
OK 9 3HAaTh: WuTepnperarus
OpueHTHPOBATELCS B - IIPaBHIIA IIPEJOCTABIICHHUS TOCTHHUYHBIX pE3yNbTaTOB
YCJIOBHAX 4acTOH cMeHBb! | yeuyr B Poccuiickoi @eneparuu HabJIOIeHHi 3a
TEXHOJIOTHUI B —OpraHU3aLUIo CITyK0Bbl OpOHUPOBAHHUSE; IESATENbHOCTBIO

npodeccHoHaIBHOH
NESTEIbHOCTH

- cocTaB, QYHKIMH ¥ BO3MOKHOCTH
MCIIO/Ib30BaHUS HH(OPMATHOHHEBIX U
TEJIEKOMMYHUKAIMOHHBIX TEXHOJIOTHIT JIs
obecnieyenus mpouecca GPOHUPOBAHUS.
VYMers:

—OpraHu30BBEIBaTE pabodee MecTo CIIyKOBI
OpOHHPOBaHHS;

—HCIOJIb30BaTh TEXHUIECKHUE,

ofyuarorerocs B
MPOIIECCE OCBOSHHS
obpazoBaTensHOH
OpOrpPaMMEL.
[TpoBenenue
KOHTPOJIbHBIX U
IPaKTHYECKHUX padoT.
OneHka BBITOTHEHUS

TEJIEKOMMYHHUKAIIHOHHBIE CPEICTBA H 3amanuit Mo
npodeccHOHATbHEIE IPOrPaMMEI U1 IPUeMa | IPOU3BOACTBEHHOH
3aKaza u obecreueHuss GPOHHPOBAHUS. IIpaKkTHKe
HmeTs npakTU9ecKUH OITBIT:
—mpueMa 3aKa30B Ha OpOHMpPOBAaHHE OT
noTpeduTeEnei;
—BBINOJIHEHUS] OPOHHPOBAHUA M BEIEHHS €r0
JOKYMEHTAIlMOHHOro o0ecIeueHus;
—HH(pOopMHUpOBaHHA TOTPEOHUTENS O
OpOHHPOBAHHH.
5.1 OueHo4yHble cpeAcTBa AJI KOHTPOJS YCIIeBAeMOCTH
5.1.1. ITacnopT ¢OHA2 OLEHOYHBIX CPEACTB
Kox xorTponmupyemoii
KonTtposnmpyemsle pa3uensl (TeMBbl) i e Haumenosanue
No KOMIIETEHLIUH
JMCLIATLIHHEI OLIEHOYHOT'O CPeICTBa
(nnm ee yacTy)
1 2 3 4
HpaBHHa IPeROCTaBICHHA TOCTHHHYHEBIX OK 1, OK2, OK3, OK4, OKS5, =
! lyenyr B Pocentickoit @eneparm OK6, OK7, OK8, OK9, TIK 1.1 | ¥ CTHBI ompoc
OpraHuzanuoHHas CT a yIpaBIeHHS
P 2 PHRLIPR YerHbIl onpoc,
’ TOCTHHHIICH OK 1, OK2, OK3, OK4, OKS5, coobmemis. IIP
OK6, OK7, OK8, OK9, ITK 1.1 I'D;u : 2
TECTOBBIM KOHTPOIb
bpoHMpoBaHHE KaK FOCTHHHYHAS YCIIyTa OK 1, OK2, OK3, OK4, OKS, VCTHBIH omIpoc,
3 OK6, OK7, OK8, OK9, ITK 1.1 coobmienus, TP,
NK 1.2, IIK 1.3 TECTOBBIH KOHTPOIIL
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TexHONMOrHUeCKHH mpornecc OpPOHUPOBAHHS OK 1, OK2, OK3, OK4, OKS, VeTHBIH ompoc,
4 [TOCTHHHYHBIX yCIIyT OK6, OK7, OK8, OK9, TIK 1.1 | TeCTOBBIH KOHTPOJIb,
IK ]2, MK 1.3 COO6H.I€HH_5{, HP’
CranmapTel KagecTBa 00CTy KUBAaHUS TOCTEH
OK 1, OK2, OK3, OK4, OKs5, YT onpoc,
5 OKe6, OK7, OK8, OK9, I1K 1.1
MK 1.2, TIK 1.3 coobimenns, I1P,
Cocras, GyHKIUHH 1 BO3MOKHOCTH - R
S s
HCITOJIb30BaHMS HUHQOPMALHOHHBIX H st it S0 it e
6 § Sapm . OK6, OK7, OK8, OK9, ITK 1.1 | cooBmenms, TIP,
TEJIEKOMMYHHKAIHOHHBIX TEXHOIOTHE IS | e 12 11K 1.3 U
s 2 TECTOBBIH KOHTPOIIb
obecmeveHus mpouecca OpOHHPOBAHHUS

5.1.2. KpuTepuu oneHKH 3HAHHH 00y4YaIOIUXCS B eJIOM [0 MOAYJII0

KoHTpons u OlLIEHKa pe3yJbTaTOB OCBOSHHS IUCIHIUIMHBI OCYIIECTBIISETCS
IpernojaBaTeeM B IIPOlLEcce IPOBEIACHHS IPaKTHUECKUX 3aHSTHH, JlabopaTOpHBIX
paboT, TECTUPOBaHHS, a TakKXXe BBLIINOJHEHHS OOYYarOUIMMUCS WHIUBUIYaTBHBIX
CaMOCTOSTENIbHEIX 3aIaHUH.

TecToBbIi KOHTpPOABL. TecTbl, TpHMeHseMble Ui KOHTPONS B Ipoliecce
00yueHus], NMPeJICTABISIIOT COO0H CHCTeMy TECTOBBIX 3aJaHHi CTaHAapTH3UPOBAHHOH
IpoLeAypbl TIPOBEAEHUS M 3apaHee CIPOEKTUPOBAHHOH TEXHOJOTMH 00paboTKH H
aHaM3a pe3ylbTaToB, [0 KOTOPBIM CYIOAT O 3HAHHAX, YMEHHAX M HaBbIKax
UCITBITYEMBIX.

Yeruplil onpoc. MeTon KOHTPOIS, MO3BOJSIOIIMKM HE TOJNBKO ONpAIIMBaTh H
KOHTPOJIMPOBATE 3HAaHUSA O00YyYarolMXCcs, HO U Cpasy jKe MONpaBisATh, IOBTOPSATH U
3aKperUIsITh 3HAHUS, YMEHUS U HaBBIKH.

IIpakTnyeckas padora. OcoObli BUI [AEATENBHOCTH  O0Yy4aroIllerocs,
MOApa3yMeBaeT BBINOJNHEHWE Pa3HOIUIAHOBBIX 3a/IaHUM, HE CBS3aHHBIX C KaKOH-m1b0
00paboTKOH TEOpETHUYECKOI0 MaTeprala

KpuTepuu oueHKH 3HAaHUH 00yYalOMHUXCs B LEJIOM 10 JHCUHIJIHHE!

«OTJIMYHO» - BBICTaBISETCS OOydJaromeMmycs, II0Ka3aBIIeMy BCECTOPOHHHE,
CHUCTEMATU3UpPOBaHHbIe, TIyOOKHE 3HAHMS Y4eOHOM mporpaMmbl OUCLMIUIAHBL U
yMEHHUE YBEPEeHHO IPUMEHSTh UX Ha IPakTHUKe IpPU pelIeHWH KOHKPeTHBIX 3aady,
cBOOOIHOE U MPaBHIFHOE 000CHOBaHHE MIPUHSATEHIX PELICHHUH;

«XOPpOWIO» - BHICTABIAETCS 00ydaromeMycs, eclli OH TBepJO 3HaeT MaTepuall,
IPaMOTHO M [0 CYILECTBY H3j1araeT €ro, ymMeeT NpUMEHSTH IIOlyuYeHHBIE 3HAHHS Ha
MPaKTHKE, HO JOIMYCKaeT B OTBETE MJIM B PellIeHUH 3a7a4 HEKOTOPbIe HETOYHOCTH;

«yAOBJIETBOPHTEJIBLHO» - BBICTABIAETCS OOydJaroleMycs, IOoKa3aBlIeMy
GparMeHTapHbIM, pa3pO3HEHHBIM XapakTep 3HaHWUM, HENOCTAaTOYHO IIPaBUIIBLHBIE
bopMyTUpOBKH 0a30BBIX IOHATHH, HAPYIIEHHS JIOTHYECKOW IOCIIEeI0BAaTEIBHOCTH B
U3JIOKEHUH IPOrPaMMHOTO MaTepHalla, HO IpW 3TOM OH BIaJeeT OCHOBHBIMH
pasnmenaMy ydeOHOW MporpaMMbl, HEOOXOAMMBIMM JUIS AajibHeHIIero oOydeHus H
MOJXXET NIPUMEHATE IOTy4YeHHbIe 3HaHus 1o 00pasily B CTaHAapTHOH CUTYalluH,;

«HEYIOBJIETBOPUTEJIbHO» - BLICTABIAETCA OOydarouieMycs, KOTOPEIH HE 3HAeT
OonpIIEH YacTH OCHOBHOTO COJAEpXKaHWS Y4eOHOHW mporpaMMbl AUCIUIUIMHEIL,
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noryckaeT rpy0sle omuOKH B GOPMYINPOBKaX OCHOBHBIX TMOHSATHH AMCIIUILIAHEL U HE
yMeeT WCIIOJIb30BaTh I[OMYyYEHHBbIE 3HAHUA IIPU PEIIEHWH THUIIOBBIX MPaKTUYECKUX

3ajgad.

5.1.3 OueHouHble cpeAcTBa AJ8 MPOBeJeHHS TeKYIel aTTecTalHl

Texymuii KOHTPOJIb IPOBOJUTCA B hopMme:

-UHJABUYaJIbHBIN YCTHBIN ONPOC;

- IIOJTOTOBKA COOOIIEHMIA;

~TeCTOBBIN KOHTPOIIb.

o [IpaxTuyeckuit | JInuube [Ipumepsr
S 3HaHus YMmenust OTIBIT Ka4yecTBa OLIEHOYHBIX
aTTecTalluu
(Bi1agenue) 00y4aromerocs | cpeicTs
VYCTHBIH KonTtpons Ouenka Onenka Onenka KonTtpossx
(muceMeHH | 3HaHHi MO YMEHHS HaBBIKOB CIIOCOOHOCTH bIe BOIIPOCEHI
BIH) OIpOC | ONPENENEHHBIM | pa3juyaTh paboTeI ¢ OIIEpaTHBHO U | IO TEMam
o TeMaM npobieMam KOHKpETHEIE NUTEPATYPHBIM | KAYeCTBEHHO IPUJIAraoTe
TIOHSTHS 5§ OTBEYaTh Ha 1
HCTOYHHKAMH | IIOCTABJICHHBIE
BOIIPOCEHI
Coobmenne | KonTpoms Ouenka Onenka Ouenka Temel
3HaHUH 110 YMEHHS HaBBIKOB CIIOCOOHOCTH K | cooOIIeHui
OTIpEellENEeHHBIM | pa3jIMyaTh paboThl ¢ CaMOCTOSITENBH | IIPHIIAratoTC
npobieMam KOHKPETHBIE JIUTEpaTypHBIM | Of pabote u b
TIOHATHS 7§ AHAJTH3Y
HCTOYHHUKAMHU | TUTEePaTypHEIX
HCTOYHHUKOB
TectoBbrit 3uanue YMeHue Bnanenue Buumarensnoc | @oHI
KOHTPOJTb Matepuana 1o paboTarts ¢ TIOJIYYEHHBIMH | Th, TECTOBBIX
3aaHHOH TeMEe | TECTOBBIM 3HAHWSAMHM U1 | BKJIFOYEHHOCTh | 3afaHuit
TECTHPOBAHUS 3aJlaHueEM IPUMEHEHHUA B IIPOIIECC
WX TIpH obyueHus,
peIIeHHH aKTHBHAA
TECTOBBIX paboTta
3a1aHui

IIpumepHbIe BOmpockl AJisl YCTHOrO onpoca (KoHTpoabHbIX pador) mo MJ/IK 01.01
Opranuzanus 1esiTeJIbHOCTH ¢J1YyK0 OPOHHPOBAHHSA NOCTHHHYHBIX YCJIYT:
Uctopus pa3BuTHs rocTHHUYHOTO Ou3Heca B Poccuu
Knaccuduxanus cpeacTB pa3MereHus
[IpaBuiia mpegocTaBieHus TOCTUHHUYHBIX yeiyT B Poccutickoit ®@enepanyu
XapaKTepUCTHKAa OCHOBHBIX CIIy)KO TOCTUHUYHOIO TIPEeANIPHSITUS
Texnonmorudyeckuit UK 00CTy)XHUBaHHUs rocTeH
Opranusanus ciryx0sl OpoHUpPOBaHUS
CrannapTHOe 060py/J0BaHMe OTAesa OpOHUPOBAHHUS.

Opranuzanus paboyero Mecta ciry>kObl OpOHHPOBAHHSA

L.

=i Foad ol F Al

HopmatusHas

JOKYMEHTAIHS,

perinaMeHTUpYoIIas

TOCTHHHII TIPH OCYILICCTBIICHHUHA onepaunf& 6p0HI’Ip0BaHI/I5[

ACATCIIBHOCTD




10. Bwugsl 1 criocoOsl 6poHUpPOBaHUA

11. Bunel 3asgBoK 10 OpOHUPOBAHHUIO U JEHCTBUSA 10 HAM

12.  OcoOeHHOCTH U METO/IbI FTapaHTUPOBAHHOT'O O OPOHUPOBAHUS

13. IlpeumyiuecTBa ¥ HEJOCTATKH HErapaHTUPOBAHHOIO OPOHUPOBAHHUS

14. T'pymnmoBoe u KOJUIEKTHBHOE OpOHUpPOBaHHE U WX OCOOCHHOCTH

15. TlocnemoBaTenbHOCTH U TEXHOJIOTHS Pe3epBUPOBAHUS MECT B TOCTHHHULIE
16. AJropuT™M pacCMOTpEeHUs 3aiBOK Ha OpOHHpOBaHHE

17. TlpaBuna 3amonHeHHs OJIaHKOB OpOHUPOBAHUS I WHIWBHIYAIOB,
KOMITaHUH, TYpareHTCTB U OIIEpaTOpPOB

18. TlpaBmia aHHYIMPOBaHHS OPOHUPOBAHHS

19. Kanansl 6poHHpOBaHHUS

20. TexHonorus oHJIaHH-OPOHUPOBAHUS

21. Bupse! omiaTel OpOHHPOBAHUSA

22. CrasHgapThl KayecTBa OOCIIyKMBaHUS B FOCTUHUIAX

23. BzauMopelicTBHE 'OCTUHHIL C PA3IMYHBIMUA OpraHU3allHsIMHK

24. TlpaBuma BeneHHUs TeleQOHHBIX IIEPErOBOPOB K IOBENEHUS B
KOH(MDIIMKTHBIX CUTYaIUsIX C MOTPeOUTENIMU IpU OpOHHPOBAHUU

25. CocraB, QyHKIAH ¥ BO3MOXXHOCTH HCIIONB30BaHUS WHGOPMAIHOHHBIX U
TeJeKOMMYHUKaLMOHHBIX TEXHOJIOTUH IS IIPUeMa 3aKa30B

26. ABTOMaTHM3MpPOBaHHLIE CHUCTEMBl  YIIpaBleHHMs OpPOHUPOBAHHEM B
FOCTUHUYHBIX PEAIPUATHIX

IIpumepHbIe BONPOCHI AJsl YCTHOrO onpoca (KOHTPoJbHBIX pabot) mo MK
01.02 YnpasJ/ieHYecKas ICHXO0JIOTHSA:
1. VYmnpasnendeckas ncuxonorus. Ee npenmer u 3anaun

2. Iloaroroska pemieHui. IIporiecc NpUHATHSA PELICHHMH
3. Ilcuxonmoruyeckas CyIIHOCTb HWHHOBalWU. lIcHXOJOrHyeckue MeXaHU3MEI
peanu3alii HOBOBBEICHHH
Kanposslii noteHyan ynpasieHus
Opranu3zanns padoTel pyKOBOIUTEISI, MEHEDKEPa, ClIelIHaIicTa
CtuMynupoBaHUE YIIpaBIeHIECKOH NesSTENbHOCTH
[ToHsATHE COMATEHO-TICUXOJIOTHYECKOTO KiIUMaTa
[Tcuxonorudeckue MeXaHHU3MBl (OPMUPOBAHUS W OUHAMUKA W3MEHEHUS
COLMAIBHO-TICUXOJIOTUYECKOTO KIIUMaTa
9. Tlonsatue KOHMIUKTHOHN CHTyallMH U KOH(IUKTA.
10. ITpu4uHBI BO3HUKHOBEHUS KOH(QIUKTHON CUTyaIUH.
11. Tlpu3Haky KOHQIUKTHOU CUTYaIIUH.
12. Crpykrypa KoHbaukTa. JlnHaMuka KOHGIUKTA
13. ConuanbHO-IICUXOJIOTUYECKHAE OCHOBBI JEATEIbHOCTH PYKOBOIUTENS.
14. TpaguUMOHHBIE IOAXOABI K CTUJISIM YIIPABIEHHUS.
15. Crunu pykoBoacTBa. J{MpeKTUBHEIN (aBTOPUTAPHBEIH), IeMOKPATHYECKWH H
nuOepabHbIA CTHIIH.
16. Metonuka onpeneneHus CTUIS pyKOBOIUTEIS.
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5.1.4. Oueno4HbIe CpPeACTBA AJIsi IPOBEAeHHS NPOMEKYTOYHOH aTTeCTAllHH

& " Jlugnsle [Tpumepsl
opMma ITpakTHueckuii
3HaHUA YMmenus KayecTna OLIEHOYHBIX
aTTecTalHu OTIBIT (BIIAZETH)
CTyZEHTa CPeJICTB
OK3aMeH Konrpomns Ouenka Ouenka Ouenxa Bonpocsl
3HAHUA YMEHHUS HaBBIKOB CIIOCOOHOCTH | IIPUTIAratoTCs
0a30BBIX IOHUMATh JIOTHYECKOTO TPaMOTHO H
TIOJTOKEHHH CIIEIHATBHYI0 | COIIOCTABIEHHS | YETKO
JACHHIUIAHEL | TEPMHHOJIOTHIO | ¥ U3J1araTh
XapaKTePUCTUKH | MaTepHal
00BEKTOB
3aver KonTtpois Onenka Onenka Ouenka Bonpocer
3HAHWs YMEHHA HaBBIKOB CIIOcCOOHOCTH | IIPUJIArarTCH
0a30BBIX HOHUMATh JTOTHYIECKOTO rpaMOTHO H
MOJIOKEHUH CICUMATBLHYIO | COIIOCTABIEHHs | YETKO
IOUCIUIUTHHBL | TEPMHHOJIOTHIO | H u3jaraTh
XapaKTEPUCTHKH | MaTepHal
00BEKTOB
OK3aMeH KonTpons Onenka Onenka Onenka 3ajanus
KBau(UKa | 3HAHUA YMEHHsI PElIaTh | HABLIKOB CIOCOOHOCTH | MpHJIAaraioTcs
[HOHHBIH 0a30BBIX THIIOBBIE JIOTUYECKOTO IPaMOTHO H
TIOJTIOXKEHHH 3a7a4yk B MBIIUICHUS TIPH | YETKO
JIUCLMIUIHHEL | 001acTH pellleHyHy 3a1ad | W3/araThk X0k
npodeccroHab | B 00MacTH pelneHus
HOH npodeccHoHanb | 3a1a4 B
NEATENBHOCTH | HOM obnactu
NEeATEeNBHOCTH npodeccroHa
JILHOM
JEATEIBHOCT
8%
apryMEHTHPO
BaTh
pe3yIbTaThl

IIpuMepHbie BONPOCHI JJIsi MPOBeJeHHs] MPOMEKYTOYHOH aTTrecTalluu (3K3aMeH)
no MJIK 01.01

Vicropust pa3BuTHs TOCTHHHYHOrO OU3Heca B Poccun

Knaccudukanys cpefcTB pasMelieHHs]

I[TpaBuia MpenoCTaBIeH s TOCTHHUYHBIX yeIyT B Pocculickor Deneparmu
XapakTepuCcTHKa OCHOBHBIX CIIY0 FOCTHHHYHOIO NMPEITIPUATHSL
TeXHOJOrHYeCKHH UK 00CTyKHUBaHHS FOCTeH

Opranuzanus ciyk0bl 6pOHHUPOBAHMS

CranpapTHOe 000pyIOBaHHe OTAena OPOHUPOBAHUS.

Opranu3anus pabouero MecTa ciry KOsl OpOHUPOBAHUA

HopmaruBHas TOKYMEHTAIMA, perIaMeHTUPYIOIas e TeIbHOCTh TOCTHHHIL IIPH
OCYIIECTBIIEHUN OTepaliuii OpOHUPOBAHUS

10.Buibl 1 criocoObI OpOHUPOBAHHUS

11.Buas! 3asiBOK 110 OpOHUPOBAHHUIO ¥ JEUCTBHS 110 HUM
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12.0cobeHHOCTH ¥ METOJbI TapaHTHPOBAHHOTO O OPOHMPOBAHMS

13.IIpenMyiecTsa ¥ HEOCTATKA HETrapaHTUPOBAHHOTO OPOHHPOBAHUS

14.I'pynnoBoe U KOJUIEKTUBHOE OpOHMpPOBAHWE M UX 0COOEHHOCTH

15.I1ocne10BaTENBEHOCTE U TEXHOJIOTUS PE3ePBUPOBAHMS MECT B TOCTHHHMIIE

16. ATTOpUTM paccMOTpEHUs 3assBOK Ha OPOHHpPOBaHHE

17.IlpaBuna 3anojiHeHus OIaHKOB OPOHHUPOBAHMS IS HHIUBHIYalIOB, KOMIIAHHUH,
TYpareHTCTB U OIIEPATOPOB

18.I1paBuna aHHYIHPOBaHUS OPOHUPOBAHUS

19.Kanansl 6poHUpOBaHUS

20.TexHonorus oHIaH-OpOHUPOBAHUS

21.Bupael onnaTel OpoHUPOBaAHUS

22.CraHfapThl KauecTBa OOCITy)XKMBaHUS B TOCTHHHIIAX

23.B3auMoieHiCTBHE TOCTUHUI] C Pa3IUYHBIMU OpPTraHU3alluIMU

24 .IlpaBuia BeneHUs TeIe(QOHHBIX IEPErOBOPOB.

25.IIpaBuna noBeeHHS B KOHQUIMKTHBIX CHUTyallMsX C IOTPEOHTENSIMH TIpH
OpOHMpPOBAHUU

26.CocTaB, (QYHKUMH H BO3MOXXHOCTH HCIIONB30BaHUS HHGOPMAIMOHHBIX |
TEIIEKOMMYHHKAIIMOHHBIX TEXHOJIOTHUH JUIS IIpHeMa 3aKa30B

27.ABTOMaTH3UPOBaHHBIE CHUCTEMBI YIpaBieHHs OpPOHUPOBaHWEM B TOCTHHUYHBIX
OpeaIpUITHSX.

28. IlpeumymiecTBa ¥ HEJOCTATKH UHTEPHET - OPOHUPOBAHUS MECT B FOCTHHHUIIAX

29.TpeboBaHus K IIepCOHAIY Cly»XObl OpOHUPOBAHHUSL.

30.IIponenypa 6poHHpOBaHUS 10 3asBKe, IIOCTYIUBIIEH 110 3JEKTPOHHOH 110YTe

ITpuMepHbIe BONPOCHI Ui MPOBeAeHUs] NMPOMEKYTOYHOM AaTTeCcTANHH (3a4eT) IO
MJK 01.02 ¥YnpasieHuyeckasi ICHX0JI0THS

1. Mctopuss  u3ydeHHs  IICHXOJIOIMYECKHMX  acIleKTOB  IPOodecCHOHATBHOM

NEeATENBHOCTH.

2. Ilcuxomnorus npodeccronanusMa Kak o01acTb ICHXONIOTHY TPy IA.
Obnacty NpUMEHEHHs  IICHXOJIOTMYECKOTO aHaju3a IMpodeCcCHOHATBHON
JIESTeIbHOCTH.
CBs13b JUCHHUIUIMHEI C IPYTUMH 00JIaCTIMH HAYYHOTO 3HAHUS.
ITpodeccus. [lonaTre u ee OCHOBHBIE KOMITOHEHTEI.
ITcuxonoruyeckas CTpyKTypa npodecCHOHAIBHON eITeIbHOCTH.
[TpodeccronansHas 3a1a4a.
[IpodeccronanbHOe HEHCTBHE - MOIENH TPYAOBOTro akTa. IIpodeccroHaTbHEIE
LIEHHOCTH
9. Ommbxa: KOHUEMIHUA U KTacCUDUKAITHS.
10.BocnipusATre npocTpaHCTBA YEIOBEKOM.
11.ITpodeccronanbHbIN ONBIT: NIEHCTBHE U CTPYKTYpA.
12.Ctunu nuaepcTsa
13.Teopuu nunepcTra
14.Cuna, BIUSIHEE B BIacTh B OpTaHU3AI[HH
15.Pons pyKkoBOZICTBa B CUCTEME YIIPaBICSHUS

16.BrnusiHue TeMnepaMeHTa Ha YIIpaBIeHYeCKUH CTHIIb PYKOBOIUTES
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17.ConnanbHas ponb U CYIIHOCTE MaJBIX COIMATBHBIX TPYIIIT
18.Knaccudukanms 1 GyHKIHUNA MaJIbIX COITUATBHBIX TPYIIIT
19.I'pynnoo6pazoBanue.

20.CocTaB U CTPYKTypa MaJIOH COLIMaIbHOU IPYIIIIBI

21.Ipormecc xoMaHI000pa30BaHHUS

22.TlcuXoIoTHYecKre UTPhl Ha TPYIIITOBYIO CIUTIOYEHHOCTh
23.Ilcuxonorus orbopa, afantalydy U yBOJbHEHHS IepcoHaa

24 VlnTepBbIO KaK MeTol 0TO0Opa KaHanugaTa

25.1Icuxonoruyeckas ¥ 3THYECKas KyJbTypa B chepe cepBuca
26.1IpaBuna 1 craHAapTHl OOIIEHUS IIepCOHAIa TOCTHHHIIEI C KJIHEHTaMH
27.0cobeHHOCTH HeI0BOro OOIIEHHS B YIIPABIEHYECKOH NesITeIbHOCTH
28.IlybnugyHOe BEICTYILIEHHE KaK 0JiHa U3 (OpM JeJIOBOro OOIIeHH
29.CyImHOCTh YIPaBISHYECKHX PELICHUH U UX KIIaCCH(DUKAIIUS
30.DT1ansl npouecca NPUHATHS YIIPABICHYSCKUX PEITeHUIH
31.denerupoBaHue IOTHOMOYHN IOJYUHEHHBIM

32.0OCHOBHBIE CTHIU IIPUHATHS PELICHUS

33.KoH(IHMKTH B OpraHU3aliy U UX IPUIHHEIL.

34 Knaccudukaius KOHQIUKTOB B OpraHU3AIUN
35.1IpodeccruonambHBIE CTPECCHI B YIIPABIEHIECKON AeSITETFHOCTH

IlpuMepHble 3aaHus NJIA NPOBeJeHUs KBATU(UKANHOHHOro 3k3amMena o [TM.01
BpoHnpoBaHHe rOCTHHHYHBIX YCJIyT
3AJJAHHUE Ne 1
TexeT 3aganus
1. JIoMKHOCTHBIE HHCTPYKIIMKA COTPYAHUKA OTAeNa OpOHUPOBAHHUS.
2. Buibl TOCTHHUYHBIX Tapu(pOB.

3. B rocrununy «lamepes» NOCTYNMI Tele(QOHHBIH 3alpoc OT KIMEHTa C
IIpocb0OH 3a0pOHMPOBATE HOMEDP MOJ FAPaHTHIO KPEOUTHOM KapThl. YKaXUTE MOPSIOK
nelicTBuit paboTHHKA 0T/eNa OpOHUPOBAHUS TOCTHHHIBI?
3AZJAHUE Ne 2
Texcr 3aganus

1. XapakTrepuctrka ciryx051 OpOHUPOBaHUS U €€ QYHKIUH.

2. Cucrema CKUAOK, IPUMEHAEMbIX B TOCTUHHUIIAX.

3. Or umHguBuAyansHOro Typucta VlBanoBa AHToHa CepreeBuda ITOCTYITHII
3allpoc Ha OpOHMPOBaHHE HOMEPA «IIOKC» B FOCTHHHUIE «AmapT» Ha mepuon ¢ 12.06.
2018 r mo 18.06. 2018 r. CocTaBpTe TEKCT NOATBEPKACHUS OPOHUPOBAHMUS.

SAJJTAHUE Ne 3
TexeT 3aganus

1. MCTOYHMKY U KaHAJIbI IIOJy4YeHUs] TOCTUHUIIEH 3aIlpocoB Ha OPOHHpPOBaHHUE.

2. [NpaBuna BegeHus TeleMOHHBIX TEPETOBOPOB.

3. B rocturuny «/lepxaBHUHCKas» IOCTYIIMI 3apoc Ha OPOHHPOBAaHHE HOMEPOB
oT Typ.dupMsl « JlaHa» JUIsI PYKOBOAUTENS M TPYNIBI TYPUCTOB B KonudecTBe 20
yenoBeK Ha cpok ¢ 10.08. mo 18.08. CocraBpTe TEKCT OATREPKACHUS OPOHUPOBAHUS.
SATAHUE Ne 4

Teker 3apauus
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1. Ilponecc moaTeepsxaeHns OpOHUPOBAHUS.

2. 3aKoHO/1aTeNbHBIE OCHOBBI TOCTUHUYHOTO X035HCTBA.

3. TlpussTh 3asBKy Ha OpOHHMpPOBaHHWE OT MHAUBHIYAJBHOIO KJIMEHTAa, HOMEp —

amaprameHT, npoxusanue ¢ 11. 08. mo 18.08 Onnata o KpeIUTHOH Kapre.
3AJJAHUE Ne S
Teker 3axanus

1. Tloxymka TypHucTHYecKoH (upmMoil Omoka MecT B TOCTHHHIIE Ha YCIOBHIX
3JI0TMEHTA.

2. Ilporecc mpuHATHS 3aBKH Ha OpOHUPOBaHME 10 TenedoHy.

3. CoctaBpre TIpaduk 3arpy3ku TOCTHHHIBI 3a Hefemo. HomepHoil (oHT
rocTiHUITE! cocTaBiseT 180 HomepoB. B 1-b1it nens mpogano 130 H, 2-oi — 120 H, B 3-
uii- 110 1, 4-5181 -100 1, 5- b1t — 140 1, 6- o#t — 155 1, 7- 180 H..
3ATAHHUE Ne 6
TekeT 3a1aHuA

1. Tunosiorus rOCTHHHIL.

2. ®opMa COTPYOHHYECTBA TOCTUHHUIBI ¢ Typdupmoil «Pa3oBble 3asiBKM Ha
YCJIOBUSIX CTAHJAPTHON KOMHCCHI.

3. TIpuHATH MHCEMO - 3asBKY Ha OpOHUpOBaHHE OT TypdHUPMEI Ha pasMenieHne 18
YyeJioBeK , | HoMep amapTaMeHT U 9 HoMepoB ImepBoro kiacca ¢ 12.08 mo 23.08. 2018 r.
3AJJAHUE Ne 7
Texer 3aganus

1. TIpouiecc MpUHATHUS 3assBKH Ha OpOHMpPOBaHHE IO (haKcy U IoUTe.

2. Knaccudukamus roCTUHHYHBIX HOMEPOB.

3. PaccuuTaiiTe CTOMMOCTh HOMepa 3a CYTKH B TOCTHHHULE [0 IPUOPUTETHOMY

OpPOHHPOBAHHIO C TYpHCTHUECKOH (pupMoi . OmyOnuKoBaHHBIM Tapu® B TOCTHHHUILE
2100 py6 3a cyTKkH..

3AJAHUE Ne 8

Texer 3aganus

1. XapakTepuCTHKa I[eHTPANIU30BAHHOTO OpOHHUPOBAHUSA: IIPUCOETHHEHHAS
cucteMa OpOHUPOBAHHUS .

2. MupoBas cucTeMa KiaccupuKaui rOCTUHULL.

3. B rocrununy «Typucr» mocTynmuia ¢akc ¢ 3ampocoM Ha OpoHHpOBaHHE
HOMEPOB JUIsl TPYIIIEI TYPUCTOB OT TypucTHdeckoi ¢pupMel «Jlanay Ha nmepuox ¢ 13.06.
o 25.06. Ha ykazaHHBIH NeproJ MeCT CBOOOJHBIX B rocTuHuULe HeT. KakoB mopsaok
JIeMCTBHIH paOOTHHUKOB OTAeNa OpOHUPOBAHUS B 3TOU CUTyallUH?

SAJAHUE Ne 9
TexceT 3agaHus

1.XapakTepyucTiKa LEHTPaTIU30BaHHOIO OpPOHMPOBAaHWSA @  HEIPUCOENUHEHHAas
cucTeMa OpOHUPOBAHU.

2. KoHTpakTsl 10 IpoJaXKe TOCTUHUYHBIX YCIYT MHIMBUAYaIbHEIM KIMEHTaM.

3. MaauBuAyansHEIM TYpHUCTOM OBLI 3a0poHMpoBaH HoMep Ha nepuox ¢ 21.05 mo
25.05. Yepes HEKOTOpOe BpeMs OH MeHsSeT NaThl MpeObIBaHUs B TOCTHHHUIIE HA MTEPHOLI
¢ 27.05 mo 02.06. KakoBel meicTBHS COTpyIOHHKa OTAena OpOHHPOBAaHHS B 3TOH
CUTyaLHn?

3AJTAHHME Ne 10
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Texcr 3agaHus
1. XapakTepucTHKa HETrapaHTHPOBAaHHOTO OPOHHUPOBAHMSL.
2. PexomeHmanuy 1m0 COCTABJICHHIO JONOBOPOB TOCTUHHULEI C TYPUCTHUYECKHMHU
bupmamu.
3. PaccumnTaiiTe MPOIEHT 3arpy3Kd TOCTHHHUIB! 338 CYTKU, €CIIH HOMEpHOH (oH.
TOCTHHHUIIBI cocTaBngeT 250 HOMepoB. 3a cyTKH rpojano 175 Homepos?
3AZTIAHHUE Ne 11
Texer 3aganus
1. ITpyHLMIIB! COTPYAHUYECTBA TOCTUHHUL U TYPUCTHIECKUX (QUPM.
2. Xapakrepuctka HTepHET - OpOHUPOBaHUS , TP0OIEeMbl OpOHUPOBAHUS.
3. PaccuuraiiTe mpoLeHT 3arpy3Ky FOCTHHHUIIEI 3@ CYTKH, €CIIH HOMEpPHOH (hOHT
rOCTHHHMIIEI cocTaBisgeT 70 HoMepoB. 3a CyTKH IpofaHo 65 HoMepoB?
3AJAHHUE Ne 12
Texcr 3aganus
1. TTopsmox pabotsl B IHTepHET - OPOHUPOBAHUH.

2. OOmenue Tene@OHHBIX OIEPATOPOB C PA3IMUYHBIMU THUIIAMH KJIMEHTOB:
OOJITIUBEIE U BIACTHBIE KIIMEHTEHI.

3. CocraBsTe rpaduk 3arpy3Kd TOCTHHHMIBLI 3a Hexemo. Homepro#t ¢oHA
roctuaHIE! coctaBisgeT 330 HomepoB. B 1-b1i nenp npogano 330 H, 2-oi — 300 H, B 3-
uii- 250 u, 4-p1i1 -210 H, 5- b1i1 — 180 B, 6- 011 — 270 1, 7- 320 H
3AJJAHHME Ne 13
Texer 3aganus

1. TIpouecc OpoHMpPOBAHUS O FAPAHTHIO KOMIIAHUH.

2. IlpaBuia IICHUXOJIOTMYECKOrO IIOAXOAAa K BEIEHHUIO IIEPETOBOPOB €
MPEJICTABUTENIMH TYPUCTHHIECKUX QUPM.

3. PaccuuraiiTe cpegHECYTOYHYIO CTOMMOCTb HOMEpA B FOCTUHUIIE B CIEIYIOIIEH
CUTYyalllU:

1) 3a6poHHpoBaHO TypUCTHYecKOH (pupmoi 30 0JHOMECTHBIX HOMEPOB CTOMMOCTBIO
1800 p. cytkm, 26 ABYXMECTHBIX HOMepoB cTomMocTe0 1600 p, 5 amapramMeHTOB
croumoctsio 3050p;

2) TNpOoM3BENEHO WHIMBUAyalbHOEe OpOHHUpPOBaHHE S5 OIHOMECTHBIX HOMEDPOB
croumocThio 2000 p, 3-X HOMEPOB «JIIOKe» cTouMocThi0 3400 p. ?
3AJAHUE Ne 14
Texcr 3aganus
1. XapakTepucTHKa U BUIbl FapaHTUPOBAHHOTO OPOHUPOBAHHS.

2. Knaccubukanus nepcoHana KOHTaKTHBIX CITYy»K0 TOCTUHHIIEL.

3. PaccuuTaiiTe CpeqHECYTOUHYIO CTOMMOCTh HOMEpa B FOCTHMHHUIIE B CIEAYIOLIECH
CUTYyallUH:

1) 3a0pOHUPOBAHO TYPUCTHYECKON PUPMOH 25 OJTHOMECTHBIX HOMEPOB CTOMMOCTBIO
1440 p. cytku, 23 IByXMeCTHBIX HOMepoB croumocThio 1200 p, 3 amapTraMeHTOB
croumocTsio 3500p;

2) mpouW3BEACHO HHIWBHIyalbHOe OpoHHpOBaHHMe 25 OJHOMECTHBIX HOMEpPOB
croumocThio 2200 p, 4-X HOMEPOB «IOKC» CTOUMOCTBIO 3600 p. ?

SAJAHHUE Ne 15

Teker 3ananusa
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1. BpoHUpOBaHMe MO MPeaBAPUTEILHON OIIATE U 10 BBICTABICHUIO CUETA.

2. OcobeHHOCTH BeIeHUs IIEPETOBOPOB C MPEACTABUTEISIMA TYPHUCTHUESCKHX HUPM.

3. Kako#i pazmep KOMIIEHCAIIMH MPEAYCMOTPEH 3a aHHYJALUIO OPOHHPOBaHHUS B
CIIEIYIOIIUX CIydasx: 1) Ha Cpok OT 3-X CyTOK u Gojee B He CE30H IHK, 2) Ha CpPOK
MeHee 3-X CYTOK, 3) Ha CPOK OT 3-X CyTOK U OoJee B Ce30H MUK 7
3AJTAHHUE Ne 16
Texcer 3agaHus

1. MapkeTHHTOBas ITOTUTHKA TOCTHHUIIEI — CBEPXOPOHUpPOBaHNE

2. ®opma coTpyAHHYECTBA TOCTUHHUI] ¥ TypoIlepaTopa: apeHia TOCTUHULIB]

3. TypareHCTBO NPOUH(GOPMHUPOBAIO TOCTUHHUIYY 00 aHHYISLMU 3asBKA Ha
pasmerienne 50% rpynmsl TypucToB 3a 21 neHes no npuesna. Kakoll MUHUMaIbHBIA
CPOK CYIIECTBYET B ClIydyae aHHYJIIIHH 3asdBKH Ha pasMelleHue meHee 50% rpymmsi?
JlaeT U mpaBO Ha KOMIIEHCAIIMIO M B KAaKOM pa3Mepe aHHYJSILWsA, IPOM3BENEHHas B
Oosee mo3HKE CPOKU?
3AJAHUE Ne 17
Texer 3aganus

1. IIpouecc nepeBona rocreil B Ipyrou OTemsb.

2. PaboTa rocTHHHI] ¥ TypOIIEpaTOPOB Ha YCIOBUAX 0€30T35IBHOIO OPOHUPOBAHUS.

3. CuTtyauuoHHas 3aja4a
3ATAHUE Ne 18
TekeT 3aganus

1. AHHYJSIHS HeTapaHTUPOBAHHOTO OPOHUPOBAHUS.

2. PabGora rOoCTMHMII U TYpOIEpaTOpPOB Ha YCIOBHUAX I[IPUOPUTETHOIO
OpOHMPOBAHUS.

3. CocraBbTe IIOCIENIOBATEIHHOCTE BEICHHUS Tesle(OHHOrO IIeperoBopa ¢
KJIMEHTOM II0 IPHHSITHIO 3aKa3a Ha OpoHupoBanue HoMepa. OpopMuTe 3aKa3 Ha OPOHb.
3AJJAHHUE Ne 19
TexeT 3a7aHud

1. AHHYJIAIMS rapaHTHPOBAHHOTO OPOHUPOBAHMSL.

2. PabGora TOCTMHHII W TypOIepaTOpPOB Ha YCIOBUAX KOMHTMEHTA:

CTPOro(GHKCHPOBAHHEIE ¥ CBOOOTHODUKCHPOBAHHEIE OIIOKH MeCT.

3. B otmen 6poHUpOBaHMS TOCTHHUIEI ITO3BOHWI pPa3ApaKUTENbHBIH KIIMEHT,
KOTOPOMY MPHUCYIIH SMOLMOHAIbHAS peub, OOBHHUTENBHBIN TOH, Xano0el. OOOCHyHTe
CTHJIBb TIOBEIEHUS COTPYIHUKA OT/esa OpOHUPOBAHMS B CIIOKHUBIICHCS CUTYaLIHH.
3AJAHUE Ne 20
Texer 3ananus

1. Pabora ¢ muceMamMu — 3asBKaMH Ha pa3MeIleHHE.

2. OOmenue TeneOHHBIX ONEPAaTOPOB C pa3IUYHBIMU THUIIAMH KIIHEHTOB!
[IaCCHUBHBIE, Pa3ApaKUTENbHEIE KIHUEHTHI .

3. B roctunnny «Amnapt» MOCTyHI TeledOHHEBIH 3ampoc oT knueHTa lleTposa
AW. c npoceboii 3a0poHHpOBaTE  HOMEP «IOKC» Ha repuoa ¢ 22 06. mo 29.06. nox
rapaHTHIO KpeIuUTHOH KapThl. KakoBbl neHCTBHS COTpyAHHMKA OTHAea OpOHHpPOBaHHUS
TOCTHUHUIIBI?
3AJAHUE Ne 21

Texer 3agaHud
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1. PaGora ¢ muceMamu — 3asBKaMU Ha pasMellleHne 1Mo 0e3HATHYHOMY pacueTy.

2. Kimaccuduxaliys ToOCTUHHUIL TI0 YPOBHIO KOM(DOPTa, TI0 MECTY PacIiONOKeHHUS.

3. locTuHUIA 3aKITF0YMIA ¢ TYPUCTUIECKOH GUPMOH JOrOBOp O IpeIoCTaBlIeHHe
MecT ¢ rapantueii 3anonHenus no 80%. Kakue npeumyiiecTtBa 10 3TOMY HOTOBOPY
HUMeeT FOCTHHHMIIA U KaKue MPeUMYIIECTBa UMeeT TypucThdecKasd Gupma?
3AJJAHUE Ne 22
Teker 3a1anus

1. PaboTa rocTHHHI] ¥ TYpONIEpaTOPOB Ha YCIOBUSIX ITOBBIIIEHHOW KOMHUCCHU.

2. IlpenBaputensHas oIiaTa: IEO3UT, 3a1aTOK.

3. PaccuuraiiTe cTOMMOCTh HOMEpa 3a CYTKH IIPOXXUBAaHUS B TOCTHHHUIE IS
TYPHUCTHUYECKOH (UPMBI, C KOTOPOM COCTaBIIEH NOrOBOP KOMUTMEHTa Ha cpok 90 mHei.
OnyG6nukoBaHHEIH Tapud B roctunuie 1750 pybneit 3a cyTKu IpOKUBaHUS.
3AJAHHUE Ne 23
Texer 3aganusa

1. OcHOBHBIE MOHATHS U ONpeieNIeH s B 00J1aCTH TOCTUHUYHOTO X031 CTBa.

2. PaboTa rocTHHUIl U TYpOIIEpaTOPOB Ha YCJIIOBHSAX KOMHUTMEHTA: MKECTKHE H
MsTKUe OJIOKH MECT.

3. PaccuuraiiTe CTOMMOCTE HOMEpa 3a CyTKH IIPOKMBAHMA B TOCTUHHMIIE IS
TYPUCTHYECKOW (UPMBI, C KOTOPOH COCTaBIeH [JOroBOp Ha 0e30T3BIBHOE
6ponupoBanue. OmybnukoBaHHBIH Tapud B rocTuHune 1600 pybned 3a CyTKm
MIPO’KUBaHMS.
3AJTAHHUE Ne 24
Texer 3ajaHus

1 . Knmaccuduxaust ToCTHHHI] 110 BMECTUMOCTH, Ha3HAUYEHUIO, YPOBHIO IIEH.

2. Ilpornecc OpOHUPOBaHUS IO FAPAHTHIO KPEAUTHON KapThl U Baydepa.

3. PaccyuTaiiTe CTOMMOCTE HOMEpa 3a CYTKH NPOXHUBaHUSA B NOCTHUHHIIE I
TYPUCTHYECKOH (GHPMBI, ¢ KOTOPOH COCTaBIEH JOMOBOP apeH/(bl Ha CPOK O MECHILEB.
Ony6nukoBanHbli Tapud B rocturuIle 2100 pyd 3a cyTKH NpoKHBaHUS
3AJJAHUE Ne 25
Texer 3aganusa

1. KoHTpakThl 110 IpOoAa’ke TOCTHHUYHBIX YCIYT IPYIIIE KIHEHTOB.

2. IlpunsTHE 3aBOK Ha OPOHUPOBAHKE.

3. PaccuuraiiTe CTOMMOCTE HOMeEpa 3a CYTKH IPOKHMBAHUSA B TOCTHHHUIE IS
TYPUCTHYECKOW (HUPMBI, C KOTOPOH 3aKIFOYEH IOTOBOpP apeHAsl CpokoMm Ha 1 rox. .
OnyonukoBauHbli Tapud B roctunuie 1800 pyd 3a cyTku npo>kuBaHUS.
3AJJAHHUE Ne 26
Texcer 3aganus

1. CraHmapTu3anys TOCTUHUYHBIX YCIIYT.

2. TexHonorus BeJeHus TeTedOHHEIX IEPErOBOPOB C KIMEHTaMH T'OCTUHHUIIEI.

3. PaccuuraiiTe MpOLEHT 3arpy3KH FOCTHHHIIBI 38 CYTKH, €CIIM HOMEpPHOH (POHI
TOCTHHHIB! cocTarisgeT 150 HomepoB. 3a cyTku npoxaHo 125 Homepos? 3AJJAHHUE Ne
27
Texer 3apanus

1. ITpaBuna npenocTaBIeHus] TOCTUHUYHBIX YCIyT B Poccuiickoi @enepanun.

2. TTocnemoBaTeNbHOCTE M TEXHOJIOTHs OPOHUPOBAHHS MECT B FTOCTHHHIIE.



3. CocraBpTe rpauk 3arpy3kd TOCTHHHILI 3a Hememo. HomepHou oz
roctuHHUIE! cocTangeT 130 Homepos. B 1-51#t mens npogano 130 H, 2-o# — 100 H, B 3-
ui- 120 H, 4-p1#1 -110 H, 5- b1#t — 80 H, 6- ol — 70 H, 7- 90 H.
3AJAHHUE Ne 28
TexcT 3aganus

1. TTonsiTre, OCOOEHHOCTH U XapaKTePUCTUKUA TOCTUHUYHBIX YCIIYT.

2. OyHKIMU WMHOOPMAIIMOHHBIX MU TEJIEKOMMYHMKAIIMOHHBIX TEXHOJOTHUH IS
obecrieyeHus mporiecca OpOHUPOBAHUS .

3. MuauBUayanbHEIM TYPUCTOM OB 3a0poHUpOBaH HoMep Ha nepuon ¢ 24.08 1o
30.08. Yepes HekoTOpOe BpeMsi OH MEHSET AaThl IpeObIBaHNs B TOCTHHHLIE HAa TIEPHOJ
¢ 17.09 nmo 02.10. KakoBel OeHCTBHS COTPYIHMKA OTHeNla OpOHHPOBAHHS B ITOU
CUTyaluu?
3AJTAHHUE Ne 29
TexcT 3anaHus

1. ITopsinox MULEH3UPOBaHKUs TOCTHHUYHOH e TEIbHOCTH.

2. Knaccuduxamus HHPOPMAITMOHHBIX TEXHOJIOTHH,

3. lIpuHATH MUCBMO - 3aBKY Ha OpOHHMpOBaHHE OT TYp(GHUPMBI Ha pa3MelleHue
25 genoBek , 1| HOMep amapTtameHT 4 22 Homepa mnepsoro kiacca ¢ 10.05 mo 20.05.
3AJTAHHUE Ne 30
TekeT 3agaHus

1. Tloka3aTeny KadecTBa FTOCTUHUYIHBIX YCIIYT.

2. XapaKTepUCTUKA KOMITBIOTEPHBIX CUCTEM OPOHHPOBAHHUS.

3. B otnmen OpoHUpOBaHUS I'OCTUHMIEI MO3BOHHWI pa3paKUTENbHBIH KIIHEHT,
KOTOpPOMY IPHUCYIIM 3MOIMOHATbHAs pedb, OOBHHUTENBHEIN TOH, Kano0sr. OOoCHYHTe
CTHJIb TIOBEICHHSI COTPYAHHKA OT/ieNia OpOHUPOBAHMS B CIIOXKHUBIIICICS CUTYAITHH.
3AJJAHUE Ne 31
Texer 3aganus

1. EBporneiickast MOJENb TOCTEIIPUUMCTBA.

2. Beibop cucteMbl OpOHUPOBAHUS.

3. Paccyuralite CTOMMOCTh HOMEpa 3a CyTKH B TOCTHHHIE IO IPUOPHUTETHOMY
OpOHHpPOBAaHHUIO C TypUCTHHUECKOH ¢upMoi. OmyOnMKOBaHHBIM Tapu( B TOCTHHHUIE
2800 py0 3a CyTKM IIPOKUBAHUA.
3AJJAHHE Ne 32
Texcr 3aganunsa

1. CoBpeMeHHbIe TEHASHIINY Pa3BUTHSI HHIYCTPHUH FOCTEIPUHMCTBA.,

2. Cnoco0sI epegaur HHGOPMAITHH B TOCTHHHIIE.

3. PaccumraiiTe NPONEHT 3arpy3Kd I'OCTUHHIBI 33 CYTKH, €ClI HOMEPHOU (OHI
TOCTHHHMIIEI cocTanisgeT 170 HomepoB. 3a CyTKH npoyaHo 165 HomepoB?
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6. OBYYEHUE CTYJAEHTOB - UHBAJIMJAOB U CTAEHTOB C
OI'PAHUYEHHBIMH BO3MOXHOCTAMU 3IOPOBbSA

[Topsimox o0yueHust HHBAIU/IOB ¥ CTYACHTOB C OTPAaHMYEHHBIMH BO3MOYXHOCTSIMHU
onpenener [Tonoxernem Kybl'Y «O6 o0ydeHun cTyqeHTOB-UHBAIUIOB B CTYAEHTOB C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 370POBbSD?.

JIng i ¢ OrpaHHYeHHLIMM BO3MOKHOCTSMH  3[I0POBBS  ITPEIyCMOTPEHBI
o0pa3oBaTeNbHble TEXHOJIOTHH, YYHTBHIBAIOUIHE OCOOEHHOCTH M COCTOSHHS 3I0POBBS
TPETHUX JIHLI.
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7. IONOJHUTEJBHOE OBECIHEYEHHE
MPO®ECCHOHAJBHOI'O MOAYJIA

Kparkuii koncnekT JexkunonHoro 3ansaTug no MJ/IK 01.010pranusanus
AeATeJIbHOCTH CJIY:K0 OPOHHPOBAaHHUSA TOCTHHHYHBIX YCIyr
OpraHu3anust ¥ TeXHOIOTHS CIIy>KObI OpOHUPOBaHUS

Cyx0a OpOoHUpPOBaHUS (pe3epBUpPOBaHMS) BBITIOJTHSIET byHKIIH
HEIIOCPENCTBEHHOrO COBITA TOCTUHWYHOTO IPOAYKTa, IOITOMY J(H(HEeKTHBHOCTH
yIpaBIIeHHUsT IIPOLEeCcCOM OpPOHMPOBAHMS OTpakaeTcs Ha peHTaOeIbHOCTH OTeld
[Tpomecc  OpOHHpPOBaHHS - O5TO  HaJaXHBAaHUE  COTPYAHMYECTBA  MENKIY
YIIOJIHOMOYEHHBIMI pabOTHHUKAMU OTENS M FOCTAMM, IPOIECC 3aKa3a MECT M HOMEPOB B
FOCTHHMIIE, MMEHHO IO OpPOHHPOBaHHIO HA4yWHAETCs OOCTyXKHBaHHE TocTe. ITOT
IPOLIECC MOJXKET OCYILIECTBISATHCS pa3IUYHBIMM TEXHMYECKHMH CPEJCTBAMH - TIO
tenedony, MHTepHeTY, mouTe, (hakcoM M T.II., OJHAKO MMEHHO OT >()(EKTUBHOH €ro
OpraHM3ali 3aBHCHT BIleYaTIEHHE KIHEGHTa O TOCTHHHIE, [I03TOMY OIIEPaToOp IO
OpOHMPOBAHUIO O00s3aTENBHO TOJDKEH MMETh NpodeccHOHalbHYI0 IIOArOTOBKY. B
Ipoliecce IMOMCKa KIMEHT 3HAKOMHUTCS C HECKOJIBKMMHM OTEJIAMH, BBIOMpaeT JIydIUnid
[O3TOMY AareHT 10 OpPOHHPOBAHHIO MIOJDKEH IIOBIMATH Ha €ro BEIOOP, OTMETUThH
[IPEUMYIIIECTBAX B OOCITYKMBaHHH UMEHHO 3TOTO OTENSA CPEIY KOHKYPEHTOB.

Otgen OpoHMpOBaHHS HOMEPOB (MECT) B TOCTHHHMIAX (QYHKIHOHHPYET Kak
OTJeNbHAs CTPYKTypHas 3BEHO YIIPaBIEHMs, OIHAKO dalle B CTPYKTYype CIyKOBI
npreMa M pasMelleHus. Bo3riaBmseT OTAeN MeHeIkep, KOTOPhIA B OOIBIIMHCTBE
TOCTHHHI] HAXOJMWTCA Ha OJHOM CIy’)keOHOM ypOBHE C IVIaBHBIM aJIMHHHCTPATOPOM H
TIOAYUHSIETCS JAPEKTOPY OTAeNa OOCIyKUBaHHS WM IMPEKTOpY OTHeNa cObITa. JTOT
(GakT MOIYEPKUBAET, YTO pe3epBHpOBaHHE (YHKIHOHATIBHO CBA3aHO CO COBITOM H
BJIMSET Ha yIpaBlIeHHe JOXO0JaMH OTes.

Otnen 6poHUpPOBaHUS Halle Bcero paboTaeT B NMEPUOJ HAUBBICIICH aKTHBHOCTH
KIHEHTOB - ¢ 8 10 18 4. Konmu4uecTBO Ciy>Kalux 3aBUCUT OT pa3MepOB N'OCTHHHIIEI U
cocraBigeT 3-5 uyemoBek. (OCHOBHas 3amayda CIYXaIllMX COCTOMT B peald3alliH
HauOOIBIIEro0 KOJMYECTBA HOMEPOB OTeNsl 32 MaKCHMallbHO BBICOKYIO LeHy. Kpome
5TOTO0 OTHEN OPOHHPOBAaHHS OCYIIECTBISET MapKETHHIOBBIE MCCIENOBAaHHUS DHIHKA -
y3ydaeT OUHAMHKY CIpoca Ha TOCTHMHHWYHBIE YCIYTH, [POrpamMMy MEDPOIPHATHH,
KOTOpLIe OyayT TPOXONWUTH B peruoHe (CIOPTHBHBIE COPEBHOBAHMsA, (ECTHBAIH,
KOH(EPEeHIUH U Ap.) U BMECTE CO CIy:KOOH MapKeTHHIa IIPOTHO3UPYET AeATEIbHOCT
TOCTUHUIIBL.

B mepuo mpoBeieHNss MAaCCOBBIX MEPOIPUSATHH CIPOC Ha TOCTUHUYHBIE YCIYTH
YBEIMYMBAETCA B HECKONBKO pa3. |1 roCTHHHI] BBIFOJHO OpPOHHMpOBAThH MECTa I
MEPOIPUATHH CO 3HAYUTENHbHBIM KOJIMYECTBOM YYAaCTHHKOB, IIOCKONBKY B TaKHMX
CIy4asx 110 OIpe/eNIeHHIO 3aKa3a OCYIIECTBIETCS 3apaHee 10 COOBITHS W PHUCK €ro
AHHYJHPOBaHUS HE3HAYUTEIbHOM.

Cpenud OCHOBHBIX JIOJDKHOCTHBIX ¥ TIpO(ECCHOHANBHBIX  00s3aHHOCTEH
[IepCOHaNTa OT/(ella Pe3ePBUPOBAHMUS BELIEIIAIOTC!

- KOMMYHHKa0eNbHOCTH B OTHOIIEHMSX C KIHEHTaMH, OBICTpoe M HeTKoe
pearupoBaHUe Ha 3aKa3 pa3MelleHuS,
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- mpodeccHOHAbHOE 3HAHHE IIpollecca OpOHUpPOBAaHHUS, ONEPaTHUBHAS
cucTeMaTu3alys WHOOPMALMHM, IOCTYMAaloued OT KIHEHTOB U HWH(QOpMalud o
COCTOSIHMH 3aIl0THEHHsI HOMEpPHOTo hOoHIa;

-3HaHKe Tapu@OB Ha YCIYrd pa3MeEIleHMs, NOIOIHUTEIbHBIE YCIYTH, LIEHOBBIE
JIBTOTBI ¥ CE30HHBIE U3MEHEHHUS LIEH;

- YMEHHE OpPHEHTHPOBAThCA B TEMIIEPaMEHTE KJIMEHTa W IPOTHO3UPOBAThH €ro
peanpHble HaMEpeHHs, BO3IEHCTBOBATH HAa KIMEHTAa C LEIBI0 JIOCTHXXEHUS
MaKCHUMAIIBHOTO 3()PeKTa OT COTpYAHUUECTBA C HUM;

- yMeH#e paboTaTh ¢ TEXHHUYECKUMH CHCTEMaMH Pe3epBUPOBAHMS, IIPEXKIE BCETO
TeJIeKOMMYHUKAIIMOHHBIMHA

s pe3epBUPOBaHMS MCIONB3YIOTCS pa3lIMYHBIE TEXHHYECKME CpEICTBA H
opraruzaroHHble GopMbl. Cpesii TeXHUYECKHUX CPeICTB THIIHYHAEL:

- renedoH;

- nadopmanronHas cuctema MHTepHeT;,

- daxkc;

-Telerpamma;

- IUCT

Cpenu opraHM3allMOHHBIX (GOpM OPOHUPOBAHUS Pa3IHYalOT:

- LIEHTPaJIM30BaHHOEe OPOHUPOBAHHKE;

- IIEHTPaIBbHBIA OQUC 0 OPOHUPOBAHUIO;

- OpOHHUpOBaHHE TYPUCTHYECKUMHU ITPENIPUITHIME,

- OpOHHMpPOBaHKE TPAHCIIOPTHBIMH areHTCTBAMM;

- GpOHHUpPOBaHKE OpraHU3aTOpaMy KOH(QEPEHIUH 1 COBELIaHMH,

- OpoHMpOBaHHE HENOCPEICTBEHHO B oTene Mcmonb3oBaHue TenedoHA H
WurepHera cerogHs Haubonee pacHpoOCTpaHEHHBIE CHOCOOBI  OpOHHpOBaHHME.
BpoHupoBanue Mo TelehoHy MMEeT OIpeleseHHbIE NPEHMYILECTBA 10 CPABHEHHIO C
IPYTHMH BHIAMH, TIOCKOJIBKY 00eCreunBaeTcs «KHUBOe» OOIIeHHe, YTO UMEET BAKHOE
3HaueHde Ul KJIIMEHTa W olepartopa othena OpoHupoBaHus. KiueHT B 0OLIEHHMH €O
CIIy)KalllUM TIOJydYaeT TepBble BIeUaTIieHHs o0 oTene, MOITOMY CIIy)KalllUui JOJDKEH
[IPOSIBHTE BBICOYAMIIIee MacTepCTBO M IIOBIMATH Ha BHIOOP KIMEHTa, MOTYEPKHYTH
JOCTOMHCTBA OTeJId Cpedd APYTUX BpeMs, OIleparop II0 OpOHUPOBAHMIO MMEET
BO3MOXXHOCTh IOJIYYUTh 3HAUWUTENBHO Oojiee MONHYIH0 HHPOPMAalMIO O KIHEHTE,
IPEIIOKUTE EMY TIOMUMO OCHOBHBIX, JOMOIHHUTEIBHBIE YCIYTH OTEIS.

B oTensx, KOTOpble MNPUHUMAIOT 3aKa3bl Ha pe3epBHPOBAHHE HOMEPOB IIO
TesniehOHy, HCIONB3YIOTCS CIleldanbHble ONaHKM ¢ rpadaMu, Ie IIPOCTaBISIOTCS
OTMETKH 0 OpOHHPOBAHUH.
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TecToBble 3aJaHUs /s IpOBeJeHHs TeKymero kourpoJs no MK 01.01
«Opranuzanusi AesiTeJIbHOCTH CJIyK0 OpOHHPOBAHMS TOCTHHHYHBIX YCJIyD

1. VxkaxuTe HEIOCTATKH
(GYHKIHOHAIBHOH CTPYKTYPBI YIIPABICHAS
TOCTHHUIICH:

A) INUTENBHOCTE NPOLEAYP NPHHATHS PELICHHH;
B) uckmoyenue ny0IMpoBaHys B BEITIOJTHEHHH
yIIpaBIeHYECKUX (QYHKIHIH;

B) nosiBneHue TeHACHIUH Ype3MEPHOH
LIEHTpAIH3aLlUH;

') nmydimas MoArOTOBKA PEIIEHUH H IIJIAHOB,
CBSI3aHHBIX CO CllelHaiu3aluel paboTHUKOB;

JI) OTHOCHUTENBHO 3aCTHIBINAS OPraHU3aIHOHHAs

bopma

2 VkaxkuTe IOCTOMHCTBA JIMHEHHON
OpraHu3alMOHHON CHCTEMBI YIIPaBICHHS:

A) ocBoboXIeHHE THHEHHBIX MEHEKEPOB OT
PEIIEHH HEKOTOPHIX CIIEIHAIBHEIX BOIIPOCOB;
b) eqUHCTBO U YETKOCTEH PACIOPSUKEHHI;

B) onepaTuBHOCTH B IPUHATHH PEIICHHH;

') BeIcOKHE TpeOOBaHMA K PYKOBOIHUTEIIO,

JI) 4eTKO BEIpa)KeHHas OTBETCTBEHHOCTD

3 Bribepere cnyx0y, 3aHUMAIOLLYIOCH
BOIIPOCAMH OIIEPATHBHOIO H
CTpaTern4ecKoro MiIaHuPOBaHMs:

A) agMUHHUCTpaTUBHAS CITyk0a;

b) cnyxba obcimyxuBaHus;

B) xommepueckas ciysx0a;

I') dbunancosas ciyx0a;

JT) cnyx0a MOMOTHUTENBHBIX YCIYT

4. YKaKuTe KaTETOPHIO TOCTUHHMIIBL, B
KOTOPO# BCeMy IepcoHaly, paboTameMy
C TIPOKUBAIOIIHAMHE, TpeOyeTcs 3HaHHE ABYX
A3LIKOB Ha 60JIee BEICOKOM YpOBHE:

A) «5 3Be31»;
B) «4 3Be3nbIy;
B) «3 3Be3anIy;
") «2 3Be3aBI»

3 VYkaxkute TpeOOBaHUsA, KOTOPHIE
MIPEIBSBISAIOT K IEPCOHAY NOCTHHHIIBL:

A) npodeccronabHas [I0ITOTOBKA;

b) 3nanue KoMIbIOTEPA H CIIELHATU3UPOBAHHEIX
IIpOrpaMM;

B) cobmonenne METUITHHCKUX TpeOOBaHHH;

') oTCyTCTBHE IOCTOPOHHUX JIENl Ha pabodeM
MECTE;

J1) nocroifHoe MOBECHHE W BHEIIHHH BH;

E) nHayune yHUGDOPMEI

6. W3 npeaioKeHHOr0 CIMCKa A) oxazaHuEe BU30BOH IIOIEPIKKH;

BEIOEpUTE QYHKLIMHU CITYKOBI B) cocTaBiieHne 3a4BOK B TEXHHIECKYIO CIyKOY;

OpOHUpPOBAHU: B) u3yuenwue cripoca Ha TOCTUHHYHBIE YCIYTH;
I') cocTaBneHre KapThl JBIKEHUS HOMEPHOTO
¢donna

& VkaxuTe BpeMst BBoJa HHGOpMauy | A) Ha CIEAYIOIIHi AEHD 10 MOy IHS;

3a4BKH I10 Q)aKC}’ HIIHA SJIGKTpOHHOI‘:I I104YTE B
KOMIIBIOTEPHYIO CHCTEMY 6p0HHp0BaHH$I
TOCTHHHIIBI!

B) B TeueHHe ABYX 4acOB MMOCIIE HOCTYIIICHHS,;
B) B Teuenue npuema 3asBKU

8. M3 npenoxKeHHoro CIucKa A) Visa Request;
BEIOEpeTe GopMy Ul OKa3aHMs BU3OBOH B) Tour Service Visa;

O IACPIKKH B) Tour Service Voucher
8, YxaxkuTe, B FOCTHHHIAX KaKHX A) «2 3Be3nbI»;

KaTeropuit Ha ciry)xeOHOM 3Ha4Ke UMsl/
hamMunus paboTHUKA U €TI0 JOIKHOCTD
yKa3aHbl Ha IBYX SI3BIKaX:

B) «3 3Be3nny;
B) «4 3Be3mniy;
T) «5 3Be3m»
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10.  YkaxuTe mIporpaMmmy, ¢ MOMOIIBIO
KOTOPO# IIPOBEPSIIOT areHTOB 110
OpPOHUPOBAHHUIO:

A) uccrnenosaTenbCKue IPOTrPaMMET,
bB) crarmapThl 00C/IyKHBAHHS,
B) TaliHbI 3BOHOK

11 VKaxKHuTe, KaKie JTOKYMEHTDI
3aroJIHAET areHT 10 OPOHUPOBAHHUIO ML
[PeOCTABIICHHS BU30BOH MOIEPKKH
TOCTSAM:

A) Tour Service Visa;
B) Visa Request;
B) Tour Service Voucher

12.  Bribepere cinyxOy, KoTOpas
BBINOJIHAET 0COOBIE TTOXKETAHHUS FOCTEH,
yKa3aHHBIE B OpPOHHPOBAHHH:

A) cnyx0a nmUTaHuUsd;

B) ciyx06a skcrryaTanid HOMEpHOro GoH/a;
B) coyx0a mpruemMa 1 pa3MeIIeHHs;

I') ciy)xba TOTIOTHUTENBHBIX YCIIYT

13.  VYkaxuTe, B KAKOM CIIy4ae C FOCTs A) c cornacus rocrs;
B3UMaeTcs IJaTa 3a GakTHIecKuit mpoctodl | b) rocts omas/eiBact;
HOMepa: B) rocth 0TKa3bIBaETCS IIATHTE 3a OPOHB
14. VYKaKuTe OCHOBaHHE JUJIs A) mpUHATHE 3a7BKH IIOCPEICTBOM CBA3H;

3aKJIIOYEHHUA NOTr0BOpPa Ha 6p0HHp0B8.HH€I

B) cocraBnenune JOKyMEHTa;
B) onnara 3a npoxuBaHue

15. BoccraHoBHUTE NpaBHIILHEIR
HOPSIOK 06CITyKUBaHUA TOCTEMN:

A) mpueM U pasMeIleHHE;

b) 6porupoBanue;

B ) perucrpaiiust Mo NpHOBITHH;

I') omnmaTa 3a HOMep H JOMOJIHUTEIbHBIE YCIIYTH,
J1) BBITHCKA IOCTS

16. VikaxxuTe MOKa3aTeIH
OpOHUPOBAHUS:

A) THII KOMHATBL, 1aTa IpUe3Jia 1 0The3a,
KOJIMYECTRO YEJIOBEK;

B) cpox mposkuBaHus, LIeHA, THII KOMHATEI,
KOJTHYECTBO HEIOBEK;

B) nazBanue GupMbl, TUII KOMHATBL, KOJIHYECTBO
YeJI0OBeK, IIeHa, 1aTa i Bpems IIpue3ia

17.  Bribepere criocoOsl
rapaHTHPOBaHHOIO OPOHMPOBAHUS:

A) rapaHTHpOBaHHE KOMIIaHWH, HAMIHELA
pacyer, BHECEHHE JEMO3MUTa, KpeIUTHAL KapTa;
B) BHecenue Jero3uTa, 6aHKOBCKUI MEPEBOI,
KpeIUTHAS KapTa, rapaHTHPOBAaHHE KOMIIAaHUEH,
HCIIOJIB30BAHUE Baydepa;

B) mepeBon nmpenonnaTel, KpeAuTHAs KapTa,
BHECEHHE JIEN03UTa, TapalTHPOBaHWE KOMIIAHHH,
HATHYHBIA pacyeT, Bayyep - Karaimor

18.  VYkaxuTe CPOK MOATBEPKIECHUS A) 3 nus;

IIpeONaThl: B) oT HeckonbpKUX Henens 10 1 [AHd;
B) or 1 mecsma 1o 1 nus;
') Hepenst

19.  JIOKyMEHT, NOATBEP/KIAIONTHIHA A) akius;

OILIATY CPOKa MIPOKUBAHMUS U HEKOTOPBIX
YCIIyT, IOTpebIsieMbIX B TOCTHHHIIE, - 3TO:

B) xpenuTHAs KapTa;
B) obnurarus;

') Baydep;

J1) nenosut

20. CnenuanbHOe YBEIOMIIEHHE O TOM,
YTO TOCTIO OYIET IPEeI0CTaBIEHO
pasMenieH’e B TOCTHHHIIE — 3TO:

A) 3asBKa;

B) a1MeKTpoHHOE THCHEMO;

B) muceMO ¢ HOMEPOM IOATBEPKAEHHUS 3asIBKH,
[") mopoXHBIA YeK;

[) Baydep

21. ITo kakoMy JOTOBOPY (upma
rapaHTHpyeT ITOIHYIO OIIIaTy BhLIEIIEMON

A) areHTCKHH 10Or0BOD;
B) norosop o TekymeM OpOHHPOBAHUU;
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KBOTEBI MECT!

B) morosop o TBep0OH 3aKyIIKE MECT C IIOJTHOH
OIIJIATOH;

I") moroBop 0 KBOTE MECT ¢ rapaHTHEH
3aI0THEHUS

22.  Jlnsg nmpuema H Iepenavyu
coofmenuit o TenedoHy TenedoHuCTKa
JIOJDKHA MOTB30BaThCA:

A) KypHaJIOM PErHCTPaliiH 3BOHKOB;

B) andaBUTHEIM CITHCKOM TOCTEH C yKa3aHHEM
HOMEPOB, TJIe OHH XKUBYT;

B) andaBuTHBIH CIIHCOK COTPYAHHKOB C
HOMEpaMH JIOMAITHHX TeNnedOHOB;

I') anpecamu 1 TenedonaMu TOCTHHHIL FOPOA;
J1) kypcamu oOMeHa BIHOT

23. BeiGepure 011aHK, B KOTOPOM
[PUCYTCTBYET CIEIYFOMUH TeKCT: « MBI
3aperuCTpUpOBaNy Barry 3asBKy H, KaK
TOJBKO Y HAC TOSIBITCS CBOOOIHBIE HOMEDPA,
MBI cpasy coobumM Bam 06 aTom»

A) oTMeHa OpOHHPOBAHHUS;
B) oTka3 B pa3MellcHNH,
B) annymsamus 6pOHHpOBaHUSA

24.  Bribepute 0TUET, B KOTOPOM
OTpakeHa exeJHEeBHas AeATENbHOCTE OTelIs
110 OPOHUPOBAHHKIO:

A) OTYET O BBIIJIATE KOMUCCHH;
b) e’xemHEBHBIN OTUET;
B) oTueT mo coBEPIIUBIIUMCS CAETKAM

25.  Kakas aBTOMaTH3MpOBaHHAA
CHCTEMa yIpaBIeHHs OTENEM IIOCTPOEHA Ha
faze cuctemsl — Tpachopmepa «1C:
[Ipennpustue»

A) «DnensBeiicy;

b) «AHTEpOoTENBY;

B) «Hesckuii moptee»

I «Cunnmekc: ['ocTrHHIIA
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PELEH3HsA
Ha paboyyIo mporpamMMy I10 MPoGECCHOHATEHOMY MOIYIIIO
[IM.01 Opranu3zauus AeSTEIbHOCTH CIykKO OPOHUPOBAHHS TOCTHHUYHBIX YCIYT
43.02.11 I'ocTHHUYHEIH CEpPBUC

B paboueif mporpamMMe 0TpaxeHbI:

1. Llenu ocBo€HMA AUCIUILUIMHBI B COOTBETCTBHH C IPOTpamMMOo TpodecCHOHATBHOT0 MO
I[IM.01 Opranuzamnus IeSTeIbHOCTH CIIyX 0 OpOHUPOBAHHS I'OCTHHHYHBIX YCIYTI CIEIHAIBHOCTH
cpenHero npogeccuonanbHOro obpasosanud 43.02.11 I'octurnuHbl cepBuc. KpoMe Toro, nend u
3aJauyd  M3YYeHHS MOZAYJIS COOTHECEHBl ¢ HeoOXOOUMOCThI (OopMHpOBaHHS OOMHUX U
npodeccHOHANbHBIX KOMIETECHIIHI.

2.  Komnerenuum  ofywaromerocs, (GopMHpyeMBle B  pe3yldbTaTe  OCBOEHHS
npodeccuonanmsaoro Moxyns IIM.01 Oprasusauus ngestensHocTH ciryx0 OpoHHpOBaHUS
roctuHuusbx yernyr 1o ®T'OC cpennero mpodeccruoHansHOro 00pa3oBaHus MO CIIEHATHHOCTH
43.02.11 I'ocTHHUYHBINA CEPBHC.

3. CTpyKTypa U cOep)KaHHE IHCIUITITUHEIL:

- 00BEM yuebHoro Momyns 1 BUALI yueOHOH paboThl o Yacam, ykaszaHa hopMa KOHTPOJIA 110
y4eOHOMY ILIaHy;

- COIEp)KaHWe pa3Nie/IoB AMCHHIIIMHEL, TeMaTH4eCKHH IUIaH, 3aHATHs JIEKIHOHHOIO THIIA,
MIpaKTHYECKHE 3aHATHSA, CAMOCTOATENbHAas paboTa;

- (hopMa TeKymero KOHTPONIsS M IMPOMEKYTOYHAsA aTTecTalus. MITOroBell KOHTPONb YCTAHOBIIEH B
(hopme KBaTH(PUKAITMOHHOTO 3K3aMEHa.

4. OGpa3oBaTeNbHBIE TEXHONOTHMH, HCIIONb3YEMBIE IIPH pPEATM3alHH pa3H4YHBIX BHIOB
y4yeOHOM paboThL.

5. OeHOYHBIE CPEACTBA TEKYIIEro KOHTPOIS YCIIEBAEMOCTH, IIPOMEXKYTOYHOH arTecTallnu
no uroram ocBoenus mnpodeccuonansHoro Momynas ITM.01 OpraHuzanust JedTeIBHOCTH CIyKO
OpOHMpOBaHHS TOCTHHHYHBIX YCIyr YKa3aHbl TeMbl pedeparoB, BONPOCHI M 3aflaHus M
IIPOBEJCHUS TEKYIETr0 KOHTPOJIS.

6. YuebHo-MeTOmuueckoe M HWHPOpPMAlMOHHOE o0ecneueHHe NUCLUIUIMHB], [EpedeHb
OCHOBHO, JIOIIOIHHTEIEHOH JINTEPATyPBI, IPOrPaMMHOT0 0becIedeH s, pecypchl HHPopMaluOHHO-
TeJIEKOMMYHHKAIIMOHHOH ceTu «MHTepHET».

7. MeTopndeckue yKa3aHUs H MaTepHaibl 10 BHJAM 3aHATHI.

8. MarepHanbHO-TeXHHYECKOe OOecledeHne OMCHMIUIMHBL, KOTOPOE CIIOCOOCTBYET
IIPOBEEHHIO BCEX BUIOB yueOHOH paboThL.

PEIHEH3EHT:

Lupexmop pecmoparHo-20CUHUYf]

T.K. Pomaney
xomnnexca « Pomanmuxy



PENNEH3MS
Ha paboYyro IporpaMMy 0 IpopeCCHOHATEHOMY MOIYJIFO
[IM.01 Oprasu3anus IesTebHOCTH CIyK0 OpOHHPOBAHMSA TOCTHHIUYHBIX YCIIYT
43.02.11 T'ocTHHHYHBIA CEPBHC

Pa6ouas nporpamma 1o mpodeccronansHoMy Moxymo [TM.01 Opranusaius aesTenbHOCTH
cnyx6 OpoOHHpOBaHMS TOCTHHHMYHBIX ycIyr paspaborana Ha ocHoBe OejepanbHOro
rocyzapcTBeHHOro obpaszoBarenbHOro cranmapra (mazee — @I'OC) 1o cnennanbHOCTH CPEIHETO
npodeccronansoro obpazosanus (nanee CITO) 43.02.11 ['oCTHHHYHBIA CEPBHC, YTBEPKIACHHOIO
npukazom MunoGprayku P® ot 07.05.2014 Ne 475 (3apermctpuposan B Mumnrocte Poccrn
26.06.2014 Ne 32876).

B paboueii nporpamme mo mpodeccroranbHomMy Moxy o [IM.01 Opranusanust esTenbHOCTH
ciry:k0 OpOHUPOBaHMS TOCTHHHYHBIX YCIIYT OTPAXKEHBI:

1. Ilenn ocBOEHMs IUCIUILIMHEL B COOTBETCTBHHU C IPOrpaMMOH IPO(ECCHOHATBHOTO MOTYJIs
IIM.01 Opraxuzais AeITEIPHOCTH CIyXO OpOHMPOBAHHA TOCTHHHYHEBIX YCIYT CIICHHAIBHOCTH
cpennero mpodeccHoHansHoro obpasopanus 43.02.11 DocTunuunsii cepsuc. llenn u 3axaun
M3ydeHHs MOJYNS CBSA3aHBl ¢ HeoOXOAUMOCTHIO (OPMUpPOBaHHA OOIMMX H NPO(ECCHOHAIBHBIX
KOMIIETeHIMH.

2. ®opMHUpyeMBIE KOMIIETEHIHH 00y4aroIerocs B pe3yIbTaTe OCBOSHHS MPO(PECCHOHATIEHOTO
momyns [TM.01 Opranusamus AeATeIbHOCTH CITyk0 OpOHHPOBaHUI TOCTHHHYHBIX yeuyr o GI'OC
cpenuero npodeccHoHanbHOTO 06pazoBanus 1o crnenranbHocTd 43.02.11 lNocTuHUYHEL cepBHC.

3. CtpykTypa U cofiepKaHHe JUCIHUIIIHHEL

- 06BEM yuebHOro MOy M BHIEI yueOHOM paboThl Mo yacaM, yKkasaHa HopMa KOHTPOTIA IO
yueOHOMY IIIaHy;

- cozlepKaHue pa3NelioB JUCHUIUIHHBI, TeMATHYECKHMH IUIAH, 3aHATHS JIEKIMOHHOTO THIIA,
IPaKTHYECKUE 3aHSTHSI, CAMOCTOSTENbHAs paboTa;

- (hopMa TEKYIIEro KOHTPOJIA ¥ MPOMEXYTOUHas aTTecTalus. UTOroBei KOHTPOIIb YCTaHOBJICH
B (hopme KBaTH(HKAIUOHHOIO 3K3aMEHa.

4. O6pazoBaTelbHbIE TEXHOJIOIHH, HCIOIbL3YEMBIE INPH pEAIH3ALMH DPa3NHUYHLIX BHIOB
yueOHOH paboTEL

5. OIeHOUHBIE CPEJICTBA TEKYIIETO KOHTPOINS YCIIEBAEMOCTH, [TPOMENKYTOYHON aTTECTAlMH.
Vka3zaHsl TeMBI pedepaToB, BOIIPOCH U 3aaHus U1 TPOBEIEHHUS TEKYINET0 KOHTPOIIA.

6. YuebHO-MeTO/MYecKOe M HWHOOpPMAIHOHHOE o0ecredeHye [IUCIMIIMHEL, TepeueHb
OCHOBHOM, JIONOTHATENLHOM JIATEPATYPBI, TPOrPaMMHOT0 00ECIIEYeH .

7. MeTonnvecKHe YKa3aHud i MaTepHaIbl 110 BHIaM 3aHATHIA.

8. MarepuagbHo-TexHHUecKoe obecrmedeHne JUCIHIUTHHEL, KOTOPOE  CIOCOOCTBYET
POBEJIEHUIO BCEX BUIOB yueOHOH paboTEL

Bee pasmensl pabodued mporpaMMbl IO IIPOQECCHOHAIBHOMY MOIYIIO HAaIpaBlIeHbl Ha
(hopMHpOBaHKe 3HAHUN ¥ YMEHHMH, B IIOJHOH Mepe OTBEYAIOT TPEOOBAHMSM K Pe3y/IbTaTaM OCBOSHUA
yue6HO# mucummmesl B coorBeTcTBuE ¢ @I'OC CIIO. Kaxmpii pasmen mporpaMMBl pacKphIBaeT
paccMaTpHUBAEMBIE BOTIPOCHI B JIOTHYECKOH IIOCIEI0BATENBHOCTH, ONPE/EseMOi 3aKOHOMEPHOCTAMA
00y4eHHs CTYIECHTOB.

3aKIrO4YeHHE:

[IporpaMma MOeT OBITh HCIIONb30BaHA [UIs obecredeHus OCHOBHOW 00pasoBaTebHOH
mporpamMmsl o crienuanbHocTy 43.02.11 I'oCTHHUYIHBIA CEPBHC.
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Hupexmop OO0 «lIpecmudic-Anog H.B. CmeueHnyesa



