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1. IACIHOPT PABOYEW IIPOTPAMMBLI NPO®ECCHOHAJIBHOI'O
MOJIYJIS TIM.04 IPOJAYKH T'OCTUHUYHOI'O MPOAYKTA

1.1. O6nacTh NpUMEHEHHs] IPOrpaMMBbl

PaGouas mporpamma mpodeccuoHanpbHoro wmoxyns I1M.04 [Ipopaxu
TOCTHHHYHOTO MPOAYKTa SBISETCA YacThO IIPOrPaMMBI IIOATOTOBKHM CIIEIHAHCTOB
cpendero 3sena B coorBerctBHM ¢ PI'OC CIIO mno cmnenmansHOCcTH 43.02.11
['OCTMHHMYHEIA CEepBHC B YaCTH OCBOEHHS OCHOBHOIO BHIa NpO(eccHOHATBHOM
nestensHocTH (BIT): Ilpogaku rocTHHUYHOTO MPOAYKTA.

1.2. Mecto mnpodeccHOHAJLHOI0 MOAYJsI B CTPYKType IpOrpamMmbl
NOJArOTOBKH CNeHAJHCTOB CPeJHero 3BeHa:

ITpodeccuonansreii Momyns IIM.04 IIpomakd TOCTHHHYHOIO IIPOILYKTa
ONMpaeTcs Ha IpPeAlIeCTBYIOIHE MUCLUIUIMHEI U (OPMHUPYET KOMIIETEHIMH JUIs
OCBOEHHUS NOCIIEAYIOIINX IUCIUILINH.

JIis  OCBOGHHS JUCIMIUIMHBI CTYIEHTHl HCIIONB3YIOT 3HAHWS, YMEHHA H
HaBBIKH, chopMmupoBaHHele Ha gucuumiauHax OILO1  Menemxment, EH.0I
Nudopmatuka ¥ uUHOOPMAllMOHHO-KOMMYHHKAllMUOHHBIE  TEXHOJIOTHMH B
npodeccuonansHod  gesrensHoctH, OIL0Z IIpaBoBoe ¥ [OOKyMEHTallHOHHOE
obecrieuenue B 1npodeccHoHanbHOM fesrensHocTH, I1IM.O1  bponuposanwue
rocTHHUYHBIX yciyr, [IM.02 Ilpuem, pasMeleHre | BEIIIACKA TOCTEH.

1.3. Iean u 3agaym npodeccHOHAJIBHOTO MOAYJA — TpeOoBaHHA K
pe3yJbTaTaM 0CBOeHHS NMPodhecCHOHATBLHOI0 MOAYJIfA:

B pesynprare u3ydeHus o0f3aTebHOM YacTH ydeOHOro IMKIIa o0ydarouuics
JIOJIKEH:

Hmems npaxmuyeckuii onvim:

- M3yYeHUs M aHanmmza MoTpeOHocTel moTpeOuTeNe I'OCTHHHYHOTO
IPOAYKTa, T0A00pa COOTBETCTBYIOIIEr0 UM MOCTUHHYHOTO MPOIYKTa;

— pa3paboTKH MpaKTUYECKHMX peKOMEeHIalui 1mo (OpMHPOBAHUIO CIIpoca U
CTUMYJIHpPOBaHHIO COBITa TOCTHHWYHOIO IPOAYKTa JUIS pPa3lHYHBIX I[EJIEBBIX
CErMEHTOB,

— BBISBICHMS KOHKYPEHTOCIIOCOOHOCTH TOCTMHHYHOIO TMPOAYKTa H
OpraHu3allly;

— y4yacTHs B pa3paboTKe KOMILIEKCa MapKeTHHTa.

Ymemen:

— BBIIBIIATH, aHAIM3UPOBATh U (DOPMHUPOBATE CIIPOC HA TOCTHHUYHBIE YCIIYTH;

— MPOBOJUTH CETMEHTAIIUIO PHIHKA;

— pa3pabarelBaTh TOCTHHUYHBIA IPOXYKT B COOTBETCTBHM C 3allpOCaMU
norpebuTesnel, onpefeIsaTh €ro XapakTEepUCTUKU ¥ ONTUMAIBHYI0 HOMEHKIATYPY
yCIIyT;

— OlEeHUBaTh 3 (HEKTUBHOCTH COBITOBOM MOJHTHKH;

—  BbIOMpark CcpeAcTBa paclpOCTPaHEHHS pEKIaMbl W OIPENeNaTh HX
3QHEeKTUBHOCTE;

— (hOpMyYIIMPOBATE COZIEPKAHUE PEKIIaMHBIX MaTEPUATIOB;

— cobHpaTh U aHATU3UPOBATE HH(GOPMALIHIO O IIeHaX.
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3Hame:

— COCTOSIHHE W IIePCIIEeKTUBEI Pa3BUTHSI PHIHKA TOCTUHUYHBIX YCIIYT;

— TOCTHHMYHBIM  IIPOLYKT:  XapakKTepHble  OCOOEHHOCTH, METOHBI
(bopMHpOBaHUs;

— O0COOEHHOCTH J>KH3HEHHOTO IMKJIa TOCTHHHYHOTO IIPOIyKTa: 3Tarlbl,
MapKETHHIOBBIE MEPOIIPUSATHS;

— MOTpeOHOCTH, YOBIETBOPSEMbIE TOCTHHUYHBEIM IIPOLYKTOM;

— METOJIbI H3Y4eHUsI U aHaJIU3a MPeANoYTeHHH IoTpeduTens;

— oTpedUTeIM TOCTUHHYHOIO IPOLYKTa, 0COOEHHOCTH UX IIOBE/ICHNUS,;

— IIOCJIeJOBaTeJbHOCTE MAapKEeTHHIOBBIX MEPOIPUATHH IIPH OCBOEHHH
CerMeHTa PBhIHKA U ITO3HLMOHHPOBAHHH I'OCTHHUYHOTO TPOIYKTa;

— (opMHpOBaHHe U yIIpaBlIeHHe HOMEHKIIATypO# yCIIyT B TOCTHHHIIE,

— O0COOCHHOCTH IpOIaX HOMEPHOTO (GOHZa ¥ JOIONHHUTENEHBIX YCIyT
T'OCTHUHUIIEI,

— cHeuu(UKy 11€HOBOM IOJIUTHKHM T'OCTHHHMIIEL, (aKTOpEl, BIMUAIOIIHE Ha ee
GopMEpoBaHUEe, CHCTEMY CKHIOK U HaJ0aBOK;

— criequ@UKy peKIaMbl yCIyT TOCTHHHUI] ¥ TOCTUHUYHOTO IIPOAYKTA.

1.4. Ilepeyenb MIaHHpPYeMBIX pe3yJibTATOB 00y4eHHs MO NMPodecCHOHAILHOMY
MoayJio (nepedeHb (POPMHPYeMbIX KOMNETEHIIHH)

Pe3synpratoM OCBOEHHS IIPO(ECCHOHANBHOIO MOIYJS SBISIETCS OBJAICHUE
o0y4arolUMuUCs BUIOM NpodeccHOHANIBHON AesTenbHocTH [Ipofakd TOCTHHUIHOTO
npoaykra, B ToM uucie mnpodeccroHansHbiMH (ITK) wu  obmmmu  (OK)
KOMITETeHITHSMH.

OK 1.TloHuMate CymIHOCTE M COLMAJBHYIO 3HAYUMOCTH CBOeH Oymymieit
npodeccuy, MPOSIBIATh K Hel YCTONYHBEIN HHTEpEC.

OK 2. Opranu3oBbiBaTh COOCTBEHHYIO [€ATEIbHOCTh, BBIOMPAThH THITOBBIE
METOABl W CIOCOOBI BBIMOJIHEHUS NPOQEeCCHOHANBHBEIX 3afad, OLEHUBATh WX
3¢ PeKTUBHOCTE U KaueCTBO.

OK 3.IIpuHuMaTh pelieHus B CTaHAAPTHBIX M HECTAHIAPTHBIX CHUTYAIUSIX H
HECTH 3a HUX OTBETCTBEHHOCTH

OK 4. OcymecTBisaTe IOUCK W HCIOJIB30BaHUE HH(POPMAITHH, HEO0OXOTUMOMH
11 3G (GEKTHBHOrO BBITOIHEHHS IPOGECCHOHANBHEIX 3a1ad, MPo(ecCHOHATBEHOIO U
JTHYHOCTHOTO Pa3BUTHSL.

OK 5.Hcnons3oBaTh UH(MOPMALUMOHHO-KOMMYHHKAIIHOHHBIE TEXHOJIIOTHH B
po(hecCHOHANBHON AESTETHFHOCTH.

OK 6.PaboraTe B KOJUIEKTHBE W B KOMaHje, 3()QPeKTHBHO OOIIATECH C
KOJIJIEraMH, PyKOBOJICTBOM, ITOTPEOUTEIAMH.

OK 7.Bbpate Ha cebsd OTBEeTCTBEHHOCTb 3a paboTy UJIEHOB KOMAaH]IBI
(MTOOYMHEHHBIX ), 32 Pe3yJIbTAT BBIITOJHEHUS 38 JaHuH.

OK 8.CaMocCTOsTEIBHO  ONpeneNaTh  3afadyd  IpoheCCHOHAJIBHOIO U
JTUYHOCTHOTO Pa3sBHTHA, 3aHHUMAThCA CaMOOOpa3oBaHHWEM, OCO3HAHHO IJIAHMPOBATH
TIOBBIIIIEHNE KBATHQUKAIIHH.



OK 9. OpueHTupoBaThCsi B

npodhecCHOHalIbEHOM NeATeIbHOCTH
TTK 4.1BBIsSBASATE CIPOC HA TOCTHHUYHBIA YCIYTH.

[TK 4.2 ®opMHUpOBaTh CIIPOC ¥ CTUMYJIHPOBATH COBIT.
[IK 4.3 OueHuBaTh KOHKYPEHTOCIIOCOOHOCTH OKa3blBaeMbIX T'OCTHUHHYHBIX

YCIIOBUSIX 4aCTOH

CMEHEI

TEXHOJIOTUU

YCIyT.

ITK 4.4 TlpuHuMaTe ydacTue B pa3paboTKe KOMIUIEKCa MApPKETHHIA.

Ne | Conepixanue B pesynbrarte u3ydeHHs yueOHOH THCIHNIMHEBI 00y4arOIMUecs JODKHBIL:

1/ | KOMIETEHIHH | 3HATH YmeTn [IpakTHYeCcKH#i OIBIT

| (M eé yacTu) (BrayieTn)

1 OK 1. IToHumarts — COCTOSHME M TepCleKTHBBI | —pa3pabaTeIBaTh — M3YYeHHsA M aHalusa
CYIIHOCTE H PasBUTHS pPBIHKA TOCTHHHYHBIX | TOCTMHWYHBIA MPOMYKT | moTpebHOCTEH
COLIHAILHYIO YCIIyT; B COOTBETCTBHH ¢ | moTpebutenei
3HAYMMOCTb CBOEH | —TOCTHHWYHBIN MNPOOYKT: | 3ampocaMHu FOCTHHHUYHOTO
Oymymei XapakTepHbIe ocobeHHOCTH, | moTpebuTenei, MPOJIYKTa, nogbopa
npodieccHy, MeTOIB! (OPMHUPOBAHHS; oTpeJeniTh €ro | COOTBETCTBYIOIIErO UM
NpOSABIATE K Heit —norpeﬁﬂocm, XAapaKTCPUCTHKH H | TOCTHHHYHOTO
YCTOHUMBBIH YIOBIETBOPAEMBIE TOCTHHHYHBIM | ONTHMAIBHYH NpOIyKTa;

HHTEpEC MNPOLYKTOM; HOMEHKJIATYPY YCIYT, —pa3paboTku
—notpebutenu TOCTHHHYHOTO | —BBIABIATE, NPaKTHIECKHX
NpOmyKTa,  OCOOEHHOCTH  HX | aHATM3HPOBAThH H | peKOMeHAaluH 1o
TIOBEIEHNA; hopMHpOBaTh CIpoc Ha | GOPMHUPOBAHMIO CIIpOCa
FOCTHHHYHBIE YCIYTH;, | M CTUMYJIMPOBAHHIO
choiTa TOCTHHUTHOTO
NPOIyKTa st
pa3THYHEIX LENEBbIX
CErMEHTOB,;

2 OK 2. — COCTOSHHUE M MEPCIEKTUBLI —BBISBJIATE, —H3yYCHHUA H aHaJIN3a
OpraHu3OBEIBATE | PA3BMTHSA PHIHKA FOCTHHUYHBIX AHAH3HPOBATE U noTpebHOCTEH
coOCTBEHHYIO YCIyT, (hopMHpOBATE CIIpoC Ha | moTpeduTencit
JEeATeNIBHOCTE, —TOCTHHUYHBIM NPOIYKT: TOCTHHUYHBIE YCIYTH; | TOCTHHMYHOIO
OTIpeieNATh XapakTepHsle 0cO0eHHOCTH, —IpPOBOIHTH mpoaykTa, nogbopa
METOMEL H MeTO/Ibl (POPMHUPOBAHNS; CerMEeHTALIMIO PEIHKA, COOTBETCTBYIOLIETO UM
crocofel —NoTpeOHOCTH, —pa3pabaTeiBaTh TFOCTHHHYHOTO
BBIMIOTHEHHIA YIOBNETBOPSEeMble FOCTUHHYHBIM | TOCTHHWYHEBIHA MPONYKT | NPOIYyKTa;
npoecCHOHANBHBI | TPOAYKTOM; B COOTBETCTBHHU C —y4acTus B pa3padoTke
X 3a71ad, —TOTpedUTEN! TOCTHHHIHOTO 3aIpOCaMH KOMIUTEKCa MapKeTHHIa.
OLIEHMBATh HX MPOAYKTa, 0COOEHHOCTH HX notpebuTenei,

20 eKTHBHOCTE U | NMOBEICHHS, OMpEEesATh Ero

KauecTBO — (hopMHUpPOBAHUE H YTIPABIEHHE XapakTepPUCTHKH H
HOMEHKIATYPO# yCIIyT B ONTHMAIBHYH)
TOCTHHHILE; HOMEHKIATYpY YCIyT;
— ocoOeHHOCTH npoaax
HOMepHOTO (oH/a H
LOTIONHHTENBHBIX YCITYT
TOCTHHHIG,

3 OK 3. ITpuunMatek | —TOTpeOHTeNH TOCTHHHIHOTO —paspabaTbiBaTh —M3y4YEeHUs U aHaln3a

pEILIeH:sA B
CTAHIAPTHEIX H
HeCTaHIAPTHBIX
CUTYaLHIX H
HECTH 32 HHX
OTBETCTBEHHOCT.

[POIYKTa, 0COOEHHOCTH HX
TIOBEIEHUS;

— IOCIIe0BaTEeNEHOCTD
MapKeTHHTOBBIX MEPONPHATHIA
IPH OCBOSHHMH CETMEHTa PhIHKa H
MO3HLIHOHHPOBAHHH
FOCTUHHUYHOI'O MPOOYKTA,

— cneMHKY peKIaMbl YCIyr
TOCTHHHII ¥ TOCTHHHYHOTO
MpPOIyKTa

TOCTHHHHYHBIH IPOAYKT
B COOTBETCTBHH C
3arpocamMu
notpebuTene,
OMNpenenAaTh ero
XapaKTEePHCTHKH U
ONTHMAIILHYIO
HOMEHKJIATYPY YCIIyT;
—BbLIOHpATh cpencTBa
pacrpocTpaHeHus
PEKIIAMBI ¥ OITPENEIATE
1x 3G heKTHBHOCTS;

noTpedHOCTEH
notpeduTenei
TOCTHHHYHOTO
npojykra, nogbopa
COOTBETCTBYIOLIETO UM
TOCTHHHYHOIO
[IpoAyKTa,
—pa3paboTku
MPAaKTHYECKHX
peKOMeHAALMH 110
(hopMHPOBAHUIO cIIpOCca
M CTHMYJTHPOBAHUIO
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cObITa FOCTHHUYHOIO

MPOAYKTA JUIsSt
PasIH4YHBIX LIENEBbIX
CEIMEHTOB;
OK 4. — COCTOSIHHE M MEPCHEKTHREI —BBIABIIATE, — U3y4eHHs U aHalHu3a
OcymecTBIATE Pa3BUTHA PIHKA TOCTHHHIHBIX aHATH3HPOBATh H notpeGHOCTEIH
TIOMCK H YCITyT; (hopmupoBath cripoc Ha | notpeburenei
HCTIONB30BAHHE — 0c0OeHHOCTH KH3HEHHOTO POCTMHHYHBIE YCIYTH; | TOCTHHHYHOTO
nHhOpMaIuHy, LMKJIa TOCTHHUIHOTO MPOIYKTa: —OLICHHBATh npoaykTa, nogdopa
HeoOXONMMOM ANs | 3Talbl, MAPKETHHIOBLIE 3thheKTUBHOCTE COOTBETCTBYIOILIETO HM
atdexTHBHOTO MEpOTIPHATHS; cOBITOBOM TONUTHKH; TOCTHHHYHOTO
BBIMOJIHEHHS —noTpeGHOCTH, —BBIOUpPATEH CpeaCTBA MPOAYKTa;
npod)ecCHOHANBHEl | YAOBIETBOPSIEMEIE TOCTHHHIHBIM | PAclpOCTpaHEeHUs —BBISBJIEHHS
X 3a7ad, POLYKTOM; PEKIIaMBl H ONPENeNATE | KOHKYPEHTOCIIOCOOHOCT
MpodecCHOHANBHO | — METOJIbl H3YHeHHs H aHaIH3a uX 3¢ PeKTHBHOCTE; U POCTHHHIHOTO
r0 ¥ IMMHOCTHOTO | MpeAno4TeHui moTpeduTens; — coOHpats u NpoLyKTa U
Pa3BHTHA. aHATU3HPOBATh OpraHM3allNy;
uH(OpMAaLHIO 0 1IeHaX.
QK 5. — COCTOSIHHE U NEPCIIEKTHBEI —BBISIBIIATE, — U3Y4eHHA W aHau3a
Memoms308aTh Pa3sBUTHA PbIHKA TOCTHHUYHBIX ileaJIHBI'IpOBBTL " norpegﬂoc:'re{l
CITYT; OpPMHpOBATh CIpOC Ha | moTpeduTeneit
HGOpMALHOHH X ozo%eﬂnocm ’KH3IHEHHOTO I‘O(E[HH?I‘IHHB ygﬁym; I‘OS‘EP!HH‘«IHOFO
K LMKJTA TOCTHHAYHOTO MPOLYKTa: —OLEHHBATE nmpomyKTa, moabopa
KOMMYHMKAIIHMO | 3Tambl, MAPKSTHHIOBBIE 3 PEeKTHBHOCTE COOTBETCTBYIOIIETO HM
HHBIE MEpOTIPHATHS; cOBITOBOH MOTUTHKH; TOCTUHHYHOTO
TEXHOJIOIHH B —noTpeGHOCTH, —BBIOWpATH CpelCcTBa NPOYKTa,;
YIOBJIETBOPAEMEIE TOCTHHHYHBEIM | PaclpOCTPaHEHMS —BBIABJIGHM
npodecCHOHATb i
N MPOJTYKTOM; PEKIIaMBbl M OTIPE/IeNATE | KOHKYPEHTOCIOCOOHOCT
HOH — METO/ibl 3YUEHHA W aHANTH3a ux 3 PeKTHBHOCTE; ¥ TOCTHHHYHOTO
JEATENBEHOCTH IpeanoYTeH it MoTpeduTens; — cobupats 1 MpPOIyKTa H
aHaNH3MPOBATh OpraHH3alHH,
HH(bOpMaIIHIO 0 LIEeHaX.
OK 6. Paborars B — METOJIb] H3YUEHHs U aHANHU3a — paspabaTbiBaTh — H3y4YeHHA H aHaIH3a

KOJNIEKTHBE U IpeAnodTeHHH moTpeduTens; TOCTHHHYHBI MPORYKT | moTpefHOCTEH
KOMaHIIe, — MOTpedHTENH TOCTHHHYHOTO B COOTBETCTBHH C noTpedureneit
3t ekTHBHO MpOJyKTa, 0COOEHHOCTH HX 3ampocaMmu TOCTHHWIHOTO
ofmaTses ¢ TIOBEIeHAS, noTpebuTenei, npoxyKTa, noabopa
KOJIeraMH, — 0c00EHHOCTH MPOAAXK OTIPE/IeNIATh ero COOTBETCTBYIOLIETO MM
PYKOBOACTBOM, HOMEPHOTO (oH/Ia K XapaKTEPHUCTHKH H TOCTHHHYIHOTO
NOTpedUTENnIMH JOTIONIHUTENBHBIX YCIIYT OTITHMATIEHY10 NPOIYKTa,
FOCTHHHIIBI; HOMEHKJIATypy YCIyT; | — y4acTHs B pa3paboTke
KOMIUTEKCa MapKeTHHIa
OK 7. CraButh — 0COOEHHOCTH KH3HEHHOTO — BBISIBIIATH, — pazpaloTkn
LETH, LUKTa TOCTHHHYHOTO IPOIyKTa: aHAIU3HPOBATE H IIPaKTHYECKHX
MOTHBHPOBATh JTallbl, MAPKETHHT OBLIE (opMHpPOBATE CIIPOC HA | PEKOMEHJAIMH 110
JeATEeNbHOCTh MEPOIIPHATHS; TOCTHHHYHBIE YCIYTH; | (QOPMHPOBAHMIO CIIpOCa
NOMYHHEHHBIX, — TOCNEeN0BATEILHOCTh — OLIEHHBATH U CTUMYITHPOBAHHIO
OpTaHH30BLIBATE H | MAapKETHHTOBBIX MEPOMPHATHI 3¢ eKTHBHOCTE cOBITa TOCTHHUYHOTO
KOHTPONHPOBATE IPY OCBOEHMH CETMEeHTa PEIHKA U | COBITOROH NOMHTHKHY; MpOIyKTa JUIs
ux paboty c MO3HIIHOHHPOBAHHH Pa3IMYHBIX LIENEeBbIX
NPHHATHEM Ha FOCTHHHYHOTO MPOIYKTA; CerMEeHTOR;
ceds — 0cOOEHHOCTH MPOAK — BHIABIEGHHA
OTBETCTBEHHOCTH | HOMepHOTO (hoHIA U KOHKYPEHTOCIIOCOGHOCT
3@ pe3ynkTaT JIOTIONIHHTEILHBIX YCITYT W TOCTHHHYHOTO
BBITIONTHEHUS FOCTHHHLIBI; HOpOIyKTa H
3aaHui OpraHU3allkH,;
— y4acTus B paspaboTke
KOMILIEKCa MapKeTHHTa.
OK 8 —COCTOSHHE M MEPCIEKTHBEL —BbIABIIATS, — paszpaborka
CamocTosTeNnsHO Pa3BUTHA PBIHKA TOCTUHHYHBIX aHAIH3UPOBATE U MpaKTHYECKHX
orpesenTh YCIIYT; (hOpMHPOBATE CIIPOC HA | PEKOMEHIALHI 110
3a1aqH — FOCTHHMYHBIH TIPOAYKT: TOCTHHUYHBIE YCIYTH; | GOPMHPOBAHHIO CIpoca
npod)eCCHOHANEHO | XapaKTepHsle 0COGEHHOCTH, _ —HpPOBOIHTE U CTHMYITHPOBAHHK)

s}




TO | IMYHOCTHOT O

MeTozpl (POpMHUPOBAHHS;

CEerMEHTAIHIO PBIHKAE;

cOBITa TOCTHHHYIHOTO

Pa3BHTHA, —TI0CHIeI0BATEEHOCTE — pa3pabaTbIBaTh MPOIYKTa JUls
3aHUMATLCA MapKeTHHTOBBIX MEPOIIPHATHH TOCTHHWYHBIA MPOAYKT | PasIH4YHBIX LEJeBbIX
camooﬁpawBaH}de NpH OCBOCHHWH CErMEHTAa PbIHKAa H B COOTBETCTBHH C CECIrMCHTOB;
M, OCO3HaHHO MO3MLHOHUPOBAHUH 3ampocamu — BRISBIIEHHA
TLIaHHPOBATh TOCTHHUYHOTO MPOJIYKTa,; norpebuTene, KOHKYPEHTOCIIOCOOHOCT
TIOBbIIIEHHE —crneuuUKy [HeHOBOM MONUTHKY | ONPENeNiThk ero W TOCTHHHYHOTO
KBaJTHUKALHH TOCTHHHIIBL, (aKTOPhl, BAMMIOIUE | XapaKTepPUCTHKHU U NPOIYKTa U

Ha ee (OpMHUPOBAHHUE, CHCTEMY ONTHUMANBHYO OpraHu3allkH;

CKHMIOK U Ha0aBoK; HOMEHKIIATYpY YCIyT; | — y4acTus B paspaboTke

— crenH(QUKY peKIaMbl YCIyT KOMIUIEKCa MapKeTHHIa.

FOCTHHHUII H TOCTHHHMYHOTO

MPOLYKTa.

9 | OK 9. BeITh — FOCTHHWYHBIN NPOLYKT: — pa3pabaThIBaTh —BBISBIEHHS
TOTOBBIM K CMEHE | XapakTepHble 0COOEHHOCTH, TOCTHHHYHBIN NPOAYKT | KOHKYpPEeHTOCMocoOHOCT
TEXHOJIOTHH B MeTO/Ib! hOpMUPOBAHS; B COOTBETCTBHM C U TOCTHHHYHOTO
npoecCHOHANBHO | — 0CODEHHOCTH IPOAaK 3ampocamMu POIYKTa
il meATenbHOCTH HOMEpHOTO (oHMAa noTtpeburenei, OpTaHH3alHH;

JIOTIOTHUTENNBHBIX YCITYT OMpejeniaTh ero —~y9acTus B pa3padoTke
FOCTHHHIBI; XapaKTepPHCTHKH H KOMIDIEKCa MapKeTHHIa
—CTeUH(QUKY LIeHOBOM HONMUTHKY | ONTHMANLHYHO

TOCTHHHIIBI, (haKTOPbI, BIHAIOIINE | HOMEHKIIATYPY YCIIYT,;

Ha ee OPMUPOBAHHE, CUCTEMY —BLIOHpPATE CPEeACTRA

CKMIOK ¥ HanbaBoK; pacnpocTpaHeHHs

—crneu(GHUKY peKIaMbl YCITyT PeKIaMBbl ¥ ONPeeNsTh

TOCTHHMI ¥ TOCTHHHYHOTO ux 3theKTUBHOCTE;

NpoIyKTa

10 | TIK 4.1 BrIsiBiATE | -COCTOSHHE H [MEPCIEKTHBBI -pazpabaTbIBaTh -U3Yy4YEHHS W aHAIM3a
crpoc Ha Pa3BHTHS PRIHKA FOCTHHHYHBIX TOCTHHHYHBIH POAYKT | morpeGHOCTEH
TOCTHHHYHBLH YCIIyT: B COOTBETCTBHH C notpebuTtenei
yCITyTH -TOCTHHHYHBIH POLYKT; 3arpocamu TOCTHHHYHOTO

XapakTepHEle 0cOOEHHOCTH, notpeburenei, npoaykTa, mogbopa
METOBI (POPMUPOBAHHS; OIIpenieniTh ero COOTBETCTBYIOIIET0 MM
-0COOEHHOCTH KU3HEHHOTO LMKIA | XapaKTePHCTHKH H rOCTHHHYHOTO
TOCTHHHYHOTO TPOAYKTA: 3TAIbl, | ONTHMAJIbHYEO MPOJYKTa;
MapKeTHHTOBbIE MEPOTPHATHS; HOMEHKIIATYPY YCIYT;
-hopMUpOBaHKE U YIIPABICHHUE -BHIABTIATE,
HOMEHKJIATYPOH YCIIyT B aHaTM3MpOBaTh H
TOCTHHHLIE (hopMHUpOBATE CHIPOC HA

TOCTHHHYHBIE YCIIYTH

11 | TIK4.2 - ToTpebHOCTH, -BBISBJIATS, -pa3paboTkn
@opMupoBaTh YJIOBJCTBOPAEMEIE TOCTUHHYHEIM | aHAIH3APOBATh U MPaKTHYECKUX
CIIpoC H NPOTYKTOM; (hopMHpPOBATE CIpPOC HA | PEKOMEHAALHH 110
CTHMYNHPOBATH - METO/Ibl M3YYEHHA W aHaNH3a TOCTHHHYHBIE YCIYTH; | (DOPMHUPOBAHMIO CIpOCca
cOBIT TpeTIouTeHHI MOTPEOHTENs; -OLIEHUBATh H CTUMYJTHPOBAHHIO

- NOTpeOUTENIH FOCTUHHYHOTO 3¢ ek THBHOCTD c6BITa TOCTHHWYHOTO
NpONyKTa, 0COOEHHOCTH HX cOBITOBO} MONMHTHKA OPOLYKTa LA
MOBEJIEHH,; pa3IMYHBIX HENEBBIX
-0CO0EHHOCTH MTPOAAK CErMEHTOB;
HOMepHoTro (hoHIa U

JOTIOMHUATENBHBIX YCITYT

TOCTHHHIIbI;

-cnieHQHUKY UEHOBOH MONUTHKH

TOCTHHUIIEL, (haKTOPbI, BIUAIOMIME

Ha ee OPMUPOBAHHE,

-CHCTEMY CKHIOK M HanbaBok;

12 | [IK 4.3 Ouenupats | -noTpeOHUTETH FrOCTHHIHIHOTO -pazpadaThIBaTh -BBISBIIEHUA
KOHKYPEHTOCIIOCO | TPOLYKTa, 0COOEHHOCTH HX TOCTHHHYHBIH MPOAYKT | KOHKYPEHTOCIIOCOOHOCT
GHOCTB TIOBEJICHHS,; B COOTBETCTBHH C W TOCTHHHIHOTO
OKa3bIBAEMBIX -hopMHpOBaHHe H YIpaBIeHHS 3aIpOcaMH IIPOIYKTa H
TOCTHHHIHBIX HOMEHKIAaTypo# yciyr B noTpedbutenei, OpraHH3aLIHY,
ycnyr TOCTHHHIIE, -ONpeacniaTh €ro

-crer UKy NEHOBOH MOTHTHKH

XapaKTEePHCTHKH H




FOCTHHHLIBI, (GAKTOPBI, BIMAIOLIHE
Ha ee hopMHpOBaHHE,
-CHCTeMY CKUIOK M Han0aBoOK

OITHMAJEHYIO
HOMEHKIIATYPY YCIyT;
-co0upars 1
aHATM3HPOBATh
MH(DOPMALIHMIO 0 LigHaX
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TIK 4.4
[Tpunumats
Y4acTHE B
paspaboTke
KOMIIJIEKca
MapKeTHHTa

- cienr UKy peKIaMbl YCIyT
FOCTHHHII H TOCTHHHTHOTO
NpOIYKTa;

METOMBI H3YUCHHUS 1 aHATH3a
NpeanodYTeHUH noTpeduTeNs;

- NoTpeQHUTel FOCTHHHYHOTO
IPOLYKTa, 0COBEHHOCTH HX
MOBEICHHS;

- TI0CTIe I0BATETBHOCTh
MapKeTHHTOBRIX MEPOTIPHATHIH
IpY OCBOEHUU CErMEeHTa PhIHKA U
MO3HLHOHHPOBAHHH
FOCTHHHYHOT'O MPOIYKTa;
0CODEHHOCTH KU3HEHHOTO LIKKIIA
TOCTHHHYHOTO IPOIYKTa: Tallbl,
MapKEeTHHIOBbIE MEpPOIPHATHS

- BRIABIATE,
aHATH3HPOBATE H
(hopMHpORBAaTE CIIPOC Ha
TOCTHHHYHEBIE YCIYTH;

- pa3pabaTeIBaTh
TOCTHHHYHBIHM IPOIYKT
B COOTBETCTBHH C
3arpocamMu
notpebuTenei,

- OLIEHHBATh
3(exTUBHOCTS
COBITOBOM MOTUTHKH;

- BRIOHpATh cpencTBa
pacnpocTpaHeHHA
peKaMbl U ONpefie/ifATh
ux 3 heKTHBHOCTE;

- cobupaTk U
aHaNH3MpORaATh
“H(bOPMaLIHIO O LieHaX

- yuacTus B pazpaboTke
KOMIIIEKCa MapKeTHHTa

10




CTPYKTYPA U COAEP)KAHHUE IMMPOPECCHOHAJBHOI'O MOAYJISA

2.1. TemaTuyeckuii nnan npodeccHOHATLHOT0 MOLYJIA

O0beM BpemMenn, 0TBeJeHHBIH HA OCBOCHHE Koncy.ip-
Memuguﬂnﬂﬂ,ﬂapnoro Kypea (KypcoB) HpakTuka TAUHH
Ob6s3aTeabHas Ay HTOpPHASN CamocTonTeabHAas Mpousroz-
Konit B yueOHAA HAMPY3Ka paboTa CTB';“"“ (i
npodeccu HaunmenoBanue cezro ::?:cms 0byuaromerocs o0y4aromierocs
OHAJIbHBI pa3iesioB y,{“géﬂ o B T.4. e npoduio cre-
X npodeccHOHAIBHOT HArpY3Ka H nabopatop KypcoBan B T.4., VaeGuas |  "HATBHOCTH)
KOMIIETeH 0 MOJYyJist e aKTHKH) HbIE KypcoBast (1acoB) (4acom)
Mt p Beero paGorer m |Pabora/ | Beero, i ecJH
(4acos) NpaKkTH- | HPOEKT, JacoB Py npeaycMoTpeHa
HecKHe | (qacoB) (mpoexr), paccpeoToueHHast
3AMSITHSL, 4acoB R
(uacog)
1 2 3 4 5 6 7 8 9 10 11
OK 1-9 MJIK 04.01 172 122 60 20 36 = 14
MK 4.1.- | Opraunsanus npoaasx
4.4 FOCTHHHYHOTO
NPOAYKTA
OK 1-9 MJIK 04.02 73 48 20 17 8
1K 4.1.- | Tpeanpunumarensers
4.4 0 B cepe cepBHCa
IponseoacTBeHHAS 118 108 10
npakruka (no
popHH.II0
crneualLHOCTH),
yacoB (ecau
npeaycMoTpeHa
HTOroBasi
(KOHUEHTPHPOBAHHAS)
NpaKTHKA) :
Beero: 363 170 80 20 53 - - 108 32




2.2. Coagep:xanne o0ydyeHus no npogeccuoHaabuomy moxgysmio (I1M)

HIPENIIPUATHA.
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HaumeHoBaHue Conepwanue ydeOHoro Matepuana, naboparopssie pabotsl 1 |O0bem yacos| YposeHs
pasnenoB NPaKTHYECKHE 3aHATHA, CAMOCTOATEIbHAA pa60‘ra oﬁyfla}omm;ca, OCBOEHHA
npodeccHoHATBEHOTO Kypcoras padota (IpoeKT)
MOy JIS
1 2 3 4
Paszgen 1 IIM.04 Cucrema dopmMupoBaHUS, NPOJIBUMKEHHS H cOBITA
TOCTHHHYHOIO MPOAYKTA
MJ/IK 04.01 Opranusanus npojak roCTHHHYHOT0 MPOIyKTa
Tema 1.1./Copnepixanue 2
CocTosiHHE H 1. [CocTosHME ¥ NEPCIEKTUBBl pA3BUTHS PHIHKE 2 1
MepcrneKTHBEI FOCTUHUYHBIX YCIYT
pPas’BUTHHA  pbIHKAllpakTHYecKHe 3aHATHS 2
FOCTHHHYHBIX 1 |Nel. Mcnone3oBaHue 3aKOHOJATENBCTBA B cdepel 2 2
yeayr OOCIIy)KHBaHHUS M MPOJAK TOBAPOB H YCIYTH B
oTEIe.
Tema 1.2. Copep:xanune 4
[ocTiHMHbIH 1 |TocTuHEYHBIH TIPOIYKT: XapakTepHbIE 2 1
IPOIYKT: 0CODEHHOCTH, METOEI QOPMUPOBAHHSA
XapaKTepHbIe
0coGenHocTH, 2 |@opMupoBaHHE ¥ YIpPaBICHHE HOMEHKIATYpPOH 2
METO/DI YCIYT B TOCTHHHIIE
(popmupoBanus. |[IpakTuueckue 3AHATHH
1 |Ne2. PazpaboTka TOCTHHHYHOTO IMPOIYKTa B 2 2
COOTBETCTBHHM C 3alpocaMH INoTpeburenei,
OlpeieNIeHHE ero XapaKTEPUCTHK u
OITHMAJIBHYIO HOMEHKIIATYPY YCIIYT.
2 |Ne3 @opmupoBaHHE HOMEHKIATYPLl YCIYyT B 2 3
TOCTHHUIIE
Tema 1.3. Copep:xanue 14
Mapkeruuroseiii | 1 [MHCTpyMeHTEI MapKeTHHIa B JeSTENBHOCTH] 2 1
MOIX0/ K TOCTHHHITBI
YIIPaBJICHHIO 2 |OcobeHHOCTH >KH3HEHHOIO IHMKJIA TOCTHHHYIHOTO 2
r0CTHHHYHBIM IPOJIyKTa: 3TANbl, MAPKETHHIOBLIE MEPOTIPHITHS
peanpHATHEM 3 [lorpebHOCTH, YIOBIETBOPSEMBIE I'OCTHHHYHBIM| 2
IPOIYKTOM
4 Buzpsl cmopoca, HX XapaKTEPHUCTHKA. | HIIb 2
MapKEeTHHTa B 3aBUCHMOCTH OT BHJA CIIpOCa
5 [loTpebuteny TOCTHHUYHOTO IPOLYKTA, 2
0cOOCHHOCTH HX ITOBEICHUS
6 MapkeTHHroBas cpesia TOCTHHUYHOTO 2
TIPEIPHSATHS
7 |YmpaBieHHE KaueCTBOM YCIYT B FOCTHHHIIE 2
PAKTHYeCKHE 3aHATHSA 20
1 Ne4. Opranusanus qesTeIbHOCTH OT/IENA IIPOJAXK U 2 2-3
MapKeTHHIa
2 (No5. Ananmu3 BHyTpeHHeH Cpelbl TOCTHHHIHOTO 2




No6. AHaIM3 BHEIIHEH Cpezibl TOCTHHHYHOTO
[TpeITPHSITHSL.

No7. Brisiiienue, ananus 1 GopMUpoBaHKE cIIpoca
[HA TOCTHHHYHEIE YCIYIH

N8 OmpeneneHue KU3HEHHOTO LUKIIa
COCTHHUYHOTO TMPOIYKTa, CTPATErHH Ha OTAEIBHBIX
bTamax.

INe8 OmpeneneHue JKU3HEHHOTO [TUKIIa
IOCTHHUYHOTO IPOJYKTa, CTPATEIHH Ha OTAENbHbIX
bTamax.

INe9. [IpoBeeHHE MAPKETHHTOBEIX HCCIEAOBAHHUE
BIHKA TOCTHHHYHBIX YCIIYT

Nel0 YcTanoBiIeHHE OCHOBHBIX BHIOB I0TpeOHOCTEH
1 TOBApPOB — KaK CPE/ICTB MX YJIOBJIETBOPEHHSL.

9

Nell YopaBneHHe Ka4eCTBOM YCJIYT B FOCTHHHIIE

10

Nell VmpaBneHHE Ka4eCTBOM YCIYI' B TOCTHHHIIE

Tema 1.4
IMocinenoBaTelbLHO
CTh
MAapKEeTUHTO0BBIX
MepONPHATHI
npH 0CBOEHHH
CerMeHTa pbIHKA
H
TO3HIIHOHHPOBAH
HH TOCTHHHHYHOIO
NpOAyKTA

Conep:kanmne

1

CerMenTalys pelHKa TOCTUHUYHBIX YCIyT

MeTozap! H3y4eHHUS U aHaIM3a [IPEIIIOYTEHUH
noTpebuTeneit

[N oS I A W |\ S RS

(U%]

[To3unuoHUpoBaHHE KaK HHCTPYMEHT BIMSHHUS Ha
co3HaHue noTpeduTeneit

[IpakTHYeCKHe 3aHATHSA

1

Ne 12 OmnpezneneHne  [ENEBOTO  CErMEHTa

notpebuTenel TOCTHHHYHBIX YCIIYT.

S8

2

Neo 13 TlpoBeneHue cerMEHTAIMH PhIHKA

3

Ne 13 TIpoeneHue cCerMeHTAIUH PhIHKA

2-3

Tema 1.5
Konkypenuus u
KOHKYPEHTOCIoco
fHOCTH

Copep:xaHne

1

OcHOBHEIE TIOHATHS H BHIOBI KOHKYPCHIIHH H
KOHKYPEHTOB B TOCTHHHYHOM 6H3HECE

(S 2 I~ I A I I A

[ToxazaTenu ¥ METOBI OLIEHKH
KOHKYPEHTOCIIOCOOHOCTH TOCTHHHYHOTO
[PEIIPUHITHS

Hpaxnmecxue 3aHATHA

10

1

Nel4 Ouenka KOHKYpPEHTOCIIOCOOHOCTH
roctuauyHoro npennpustus. SWOT ananmus

Nel4 Onenka KOHKYPEHTOCIIOCOOHOCTH
roctuHuuHOTO npeanpuatud. SWOT anamis

Nel5 Yeranosnenue KOHKYPEHTHBIX IPEUMYINECTB
OpraHu3aluu

Nel6 Pacuer nmoxasaresneil OLEHKH IEATETEHOCTH
FOCTUHHUILI

Nel6 Pacuer nmoxaszaresneil OLeHKH NeSTeIbHOCTH
TOCTHHHAILEI

2-3
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Tema 1.6 Copep:xanne 4
Crnenuduxa -
. [13 1 (IToHATHE IEHOBOMH IOIUTHKY U ee creluduKka B 2 1
€HOBOH N
- 0 cepe roCTUHHYHON HHIYCTPHH
MOJUTHKH
TOCTHHHIIBI, 2 | ®akTopEl, BIHUIONIIHE HA (POPMHPOBAHKE IEHOBON 2
daxTopsl, nonuTAKK. CHCTEMBI CKHJIOK B Han0aBOK
BCATTOTIEG M0 0% IIpakTHyeckue 3aHATHA 6
¢bopmupoBanue,
50 |
cueremy cxkmmok u | | |[Nel7 Cbop n anaims nHpopmaiuu o nenax 2 2-3
HanbaBox 2 | Nel8 Omnpenenenne CTORMOCTH H CeOECTOUMOCTH 2
TOCTHHHYHOTO MPOIYKTa
3 |Nel9 Pazpabotka riporpamMme! JIOSUTEHOCTH B 2
TOCTHHHYHOM TIPEIIPHATHH
Tema 1.7 Copep:xanne 4
raHU3anHA
Op s 1 | YmpaBnernue npogaxaMu B TOCTHHHIHOM 2 l
npoiuecca Npogak IpEATPAATHE
2 |OcobernocTy mpoaaxu HoMepHOro honaa u 2
JOTIONTHUTEIBHBIX YCIYT TOCTHHHITBI
Ipakru4eckue 3aHATHS 4
1 [No20 Ouenka 3¢ dexTHBHOCTH COBITOBOM IMOTHTHKH 2-3
2 |Ne21 ®opMupoBaHUE YHHKAIBHOTO TOPrOBOTO 2
IPEATIOKECHUS
Tema 1.8 Copep:xkanue 4
XapakTepucTHKA
P P 1 |Crenuduka pexiaaMbl yCIyT TOCTHHHIL H 2 1
OCHOBHBIX
FOCTUHHYHOTO IPOAYKTa
COBpEMeEeHHBIX
CpelncTB 2 |Ouenxa 5¢(GEeKTHBHOCTH PEKIIaMbl TOCTHHHYHBIX 2
IIPOABHKEHHHA yCIyr
FOCTHHHYHBIX [MpakTHYecKHe 3aHATHA
yeayr
1 |Ne22 OrpaboTka HaBBIKOB BEIOOpA CPE/ICTB 2-3
PACIPOCTPAHEHHUS PEKIIAMBL H OIPEIETICHUE €€
3¢ HEKTUBHOCTH.
2 |Ne23 @opmynHpoBaHHE COMEPIKAHUS PEKITAMHEBIX 2
MaTepHAaIOB
3 [Ne24 Mzydenue coCTaBIAIOMKUX (UPMEHHOTO CTHIIA 2
TOCTHHHITBI
4 | Ne25 TIpumeHnenune crrocoOOB MIPOIBIIKEHHS H 2
IOBBIIIEHUS 00BbeMa IPOaNK yCIIyr
Kypcosoe Conep:xaHnue 20
NPOCKTHPOBAHHE
P P 1 |OcnoBHbIe TpeOOBAHHUS K BEIIOTHEHHIO KyPCOBBIX 2 2-3
pabor.
2 | O61re noI0AKEeHUS 10 0QOPMIICHHIO KYPCOBOH 2
paboThL.
3 |Beibop TeMs! ¥ pabota Hall HOpMYITHPOBKOI. 2
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4 |Bribop Tems! u paboTa Hax GOpMyTHPOBKOH.

5 |CocraBnenue 1iana coOCTBEHHOH KypcoBoi
paboThl.

6 |CrpykTypa HallkcaHusa KypcoBOH paboThI

7 |CTpyKTypa HanmKucaHusA KypcoBOil paboTh

8 |CTpyKTypa BEICTYIUIEHHS Ha 3alATEe KYPCOBOH
paboTEL

9 |3ammra KypcoBbIX pabot

10 | 3ammra KypcoBbIX pabot

CamocTrosTenbHasn padora npu u3y4denuu 1 pasgena IIM 0.4 Cacrema
dbopMupoBaHHS, MPOABHKEHH H COBITA TOCTHHHYHOIO NPOAYKTA

36

IIpumepnasi TeMaTHKa BHEAYTHTOPHOH caMOCTOSTELHOM pPadoThI

IToaroroska cooOmmenni «DTanbl pa3BUTUS TOCTHHUYHOTO OHM3HECa»
IlonroroBka coobienuit «CoBpeMEHHOE COCTOSHIE TOCTHHHYHOTO OH3Heca
B KpacHomapckom kpae»

[Toproroska coobmenuit «Ananus GakTopoB, BIHAIONIHX HA Pa3BUTHE
HH/IYCTPHH IOCTEIIPHUMCTBAY

[Togrororka coodbmenuit « DopMHpOBaHHUE MAKETOB TOCTHHHYHBIX CITYT».
IToaroroeka coobimenuil «MapKeTHHTOBEIE HCCIEI0BAHUS
noTpeOHTEeNIECKOH MOTHBALIMH Ha KOHKPETHOM IIPHMEPE»

IToaroroska coobuenuii: «BnusHue npo@ecCHOHAIBHON 3THKHM Ha KaYeCTRO
TOCTHHUYHBIX YCIIYT»

[Toaroroeka coobmenuit «3HaYUMOCTh JEOBOI0 3TUKETa B TOCTHHULIE»
[Ipesentarus Ha TeMy: «Xapakrepuctuka [lokasarenu
KOHKYPEHTOCIIOCOOHOCTH

TOCTHHUYHOIO MPOAYKTa ¥ TOCTUHHYHOH YCIIyTH»

[TpeszenTtarus Ha TeMy: «IlokazaTenyu KauecTBa FTOCTHHHYHBIX YCIYT)
[Tonroroska mpesentanuy « CErMEHTHPOBAHUE TOCTHHUYHOTO PHIHKA
IIpesenTtamus Ha TeMy: «PasHOBHIHOCTH BBICTABOUHON AEATEILHOCTH
ITpesenTanus Ha TeMy: « MexIyHapoIHBIE BEICTABKH 110 TOCTHHUIHOMY
CEPBHUCY»

[Ipesenramus na TeMy: «Haznagenue «llabmuk puneimensy

IIpeseHTanus Ha TeMy: « [IomyIApHOCTE peKIaMbl pa3IiYHBIX BAIOBY
[ToaAroTOBUTE OTHYET «AHAIH3 CTPYKTYPY TOCTHHHYHOTO ITPOJIYKTa
TOCTHHHMIIBI»

[Toarorosuts otder «CTpykTypa cay’Obl MAapKETHHTA B TOCTHHHUIIE )
[loaroroButs 0T4eT «AHANIH3 CTPYKTYPHI TOCTHHUYHOTO IPOIYKTa»
[ToarotoButs otdeT «3akoH PO «O 3ammre npas notpebuTenei»
[ToaroroButs oTueT «IIpaBuia perOCTaBIeHHs TOCTHHHYHEIX YCIyT B PD»
IToaroToBHTE OTUET «AHaNW3 caiTa FTOCTHHUYHOTO IPEATIPHSTHS
CocraBnenue cioBaps NpogecCHOHATBHBIX TEPMHHOB

KoncyasTanun
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Pazpen 2. IIM 04. IIpeanpuHumMaTeabeTBO B cepe cepBuca

MJIK.04.02 ITpeanpuuumareabCTBO B cepe cepBHca
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Tema 2.1. Copepxanne
Beenenwue.
0 A 1 |llomatne «mpennpuauMaTenscTBO». CojepikaHue
CHOBBI =
[IpeIIPUHAMATENBCKOM e TeTbHOCTH
npeanpHHAMATEI
LCTBA 2 |Pone BHyTpeHHe# U BHeITHeH cpe/il B PA3BHTHH 1
[peANpUHUMATENHCTBA
3 |Mecro npeanpHHUMATENBCTBA B CHCTEME
CEPBUCHBIX yCIYT
4 | OOBeKTH ¥ CYOBEKTEI IPEANPUHAMATETHCKOMR
NEeSTeTbHOCTH
[IpakTHyeckne 3aHATHS
1 |Nel. ba3oBble cocTaBIsIOLIME BHYTPEHHEH 1
BHEIIHEN CpeJIbI
2 | Ne2. @axkTopbl NPOU3BOACTRA B 53
IpeAlpUHUMATENLCTBE:  3HAHUE, HHpOopMarus,
BpeMs
3 |Ne3. Ponb 3aK0HA CUCTEMEL, CHHEPIHs B
IPEIIIPUHAMATEILCTBE
4 | Ne4. Bume! mpenpHHHMATEIHCTBA, HX
B3aMMOCBSI3b U 0COOEHHOCTH yUuacTHs B OH3Hece
Tema 2.2 Copep:xanue
I'ocynapcrBennoe
yAap 1 |[TocymapcTBeHHAs MOJIEPIKKA MAJIOTO
peryJupoBaHHe
peIPHHAMATENBCTBA 1
npeInpUHAMATE.I
BCKOI 2 |3akoHozaTenbHas 6aza poccUCKOro
AesTeIbHOCTH [peaIPUHUMATENBCTBA
IIpakTH4YecKHe 3aHATHS
1 | NeS. lN'ocymapcTBeHHBIE TPOrPAMMBI ITOIEPIKKH
IpefIprHAMaTenbeTBa. VX cymuocTs, nenu u 2-3
3a/1a4H.
2 |Ne6. OpranHu3aliuoHHO-IIPABOBEIE OPMBI
OpHIHYeCKHX L. PaKTopsl, BO3AEHCTBYIOMHAE
Ha IPUHATHE PEIIeHUs 0 BEIOOpE OpraHu3aiOHHO-
IPaBOBOM (POPMEBI IPEANPUITHS
Tema 2. 3. Copaep:xanue
KuzHeHHbIH
1 |CymHocTs U colepIKaHKe IIPOLIecca CO3TaHusI
HKJI
» OuzHeca B TOCTEIIPHUMCTBE 1
NMpeINpHHAMATET
BCKOI0 2 |DTamnbl XXKU3HEHHOTO IIUKJIA IPeANPHHIMATETHCKOH
cepBHCca JCATEIIBHOCTH
IIpakTH4YeckHe 3aHATHS
1 |Ne7. Iopsimok opranuzanuu cyoseKTa 2
IpeNIPHHAMATENECKOH eATeIbHOCTH
Tema 2.4. Coaeprxanne
MapkeTHHIOBBIC i
1 |MapkeTHHT B HHAYCTPHH TOCTEIIPHUUMCTBA 1
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TeXHOJIOTHH 2 |CerMeHTAalMs PbIHKA TOCTHHUYHBIX YCIYT 2
B FTOCTHHHYHOM
IIpakTHyeckne 3aHATHS 2
cepBuce
1 | Ne8. Crparerus mapkeTtuHra. CrnenajibHbIe 2
MapKeTHHTOBBIE IIPOTPAMMEI ¥ TEXHOTIOTHH
o0cIy)XMBaHHUSA B TOCTHHHYHOM OH3HECce
Tema 2.5. Copep:xanue 4
IIpeanpuHuma-
b 1 |llpennpuHEMATENLCKHAE PACKH B TOCTHHHYHOM 2 1
TeIbCKUMH
¢ Ou3Hece: MOHATHE, CYIIHOCTh U KIacCUHUKALINS
HCK B
IpeANPUHUMATEILCKUX PHCKOB.
FOCTHHHYHOM
OH3Hece 2 YHpaBHGHHe NMPEIITPUHUMATEIIECKHUMH PHCKaAMHA 2
IIpakTHyeckue 3aHATHHA 2
1 |Ne 9, [TokasaTems puCKa H METOBI €T0 OLIEHKH 2 2-3
CriocoOBI OIIEHKH W MEXaHU3M HEeHTpanu3aliui
PHCKOB
Tema 2.6. Coaep:xanue 4
Onenka
s 1 |IIpuHIMIBI B METOAB! OLIEHKH 3 eKTHBHOCTH 2 1
€KTUBHOCTH i
ok TIPEINPHHUMATETBCKOH A TEIBHOCTH.
npeanpHHAMATE 2
DAY DUHAHCOBO-X035HCTBEHHAS IEATENBHOCTD
bCKOI
e TOCTHHHUYHOTO NPEIIPHATHSA H PEHTa0EIbHOCTh
NeATeIbHOCTH
2 |Ilytu noBeinenus 3GHEKTUBHOCTH 2
IpeINpPUHUMATEIBCKOHN NEATENBHOCTH B
TOCTHHUYHOM OH3HECE
IIpakTHyecKkHe 3aHATHS 2
1 [NelO. Pemrenue 3aj1a4 1o pacyeTy peHTabeTbHOCTH 2 2-3
TOCTUHHYHOTO TIPEAIPHATHS
CamocrosiTebHas paGoTa npu u3ydenuu 2 pasgena I[IM 0.4 17

IpeanpuHuMaTeLCTBO B cepe cepBHca

IIpuMepHasi TeMaTHKa BHEAYAUTOPHOH caMOCTOATEILHOH paboThI

Hoxnan Ha TeMy: «OcoOeHHOCTH NpepHHIMATETbCTRA B PoccHE»
Hoxnag Ha TeMy: « @paHuali3uHr — Kak (opMa npearnpHHIMaTenbCKoH
NeSATETEHOCTH Y

Hoxuan Ha TeMy: «[loanepikka Manoro npeAnpHHUMATENLCTBA B
KpacuonapckoMm kpae»

Pabora ¢ KOHCITEKTOM, TOKJIaj

Pemenue cutyaldoHHBIX 3a1a4

Brmonnenue 3aganuit no teme: «ConepkaHue IpeIIpUHAMATENbCKOH
JIeATEIbHOCTH Y

Bremonsaenue 3aganuit o teme: «lIpeanpunnmarens kak cyOBeKkT
IpeIPUHAMATENECKON NesITelbHOCTH »

Brimomnaenue 3a1anui o teme: « OpraHu3alioHHO-IPABOBbIE (POPMBI
NPEIIPUHUMATEIBCKON NEeATeIIbBHOCTH »

Cocrasiienue Tabnuubl: «PakTopsl, BIusOmue Ha 3Q(heKTHBHOCTS
IpeIIPUHAMATEIbCKOH NeATeIbHOCTH B TOCTHHHIHOM OU3HECEe).
Wzyuenue 3akoHoB P®, pernaMeHTHpPYIOMUX IpeApHHUMATENIECKYIO
IeATenbHOCTE. PaboTa ¢ HHTepHET-pecypcaMH.
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IloarotoBka IIpE3CHTallHHA ((HpeﬂHpHHHMaTGJII:CKaH Haes»

Koncynbranuu 8
Bceero 73

[Ipou3BoacTBeHHAS MPAKTHKA 108 2-3

Buawr pabor:

- H3y4eHHE H aHaM3 NoTpebHocTel moTpeduTeneit roOCTHHUYHOTO IIPOAYKTA,

noxbopa COOTBETCTBYIOLIET0 UM FOCTHHHYHOTO ITPOAYKTA;

- paspaboTKa [IPAKTHUECKUX DPEKOMEHJalMi 1o (hOPMHPOBAHHIO CIpOCa H

CTHMYJIHPOBAHMIO COBITA TOCTHHUYHOTO MPOAYKTA VIS PA3IMYHBIX [EJIEBBIX

CErMEHTOB;

- BBUIBIIEHME KOHKYPEHTOCIIOCOOHOCTH TOCTHHHYHOIO MPOAYKTA M

OpraHu3aluy;

- yuacTHe B pa3paboTke KOMIIIeKca MapKeTHHTa,;

KoncyabTanuu 10
Beero| 363
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3.YCJIOBUS PEAJIM3ALIAN ' NPOI'PAMMBI
IIPO®ECCHOHAJBLHOI'O MOIYJISI

3.1. MaTepunainbHO-TeXHHYecKkasl 0a3a, HeoOXoauMas AJds OCYlLIeCTBICHHS
o0pa3oBaTeJbHOrO0 npouecca 1no npogeccHoHaILHOMY MOIYJIHO

Peanusanus mpodeccronansHoro Moxayns I1IM.04 Ilpogake rOCTHHHYHOTO
IPOLyKTa TpEAroiaraeT Hajludie ydeOHBIX KaOWHETOB: KAOMHET OpraHu3alvy
IpOAaX TOCTUHWYHOTO TPOIYKTa, TPEHUHIOBBIM Kkabuner Cmyxba mpomaxu
MapKeTHHra, kKabMHeT MeHeKMEHTA U YIIPAaBIEHHS IIEPCOHATIOM.

OGopynoBanue ¥ TEXHWYECKHe cpelcTBa ydeOHoro kabuuera mo MK
04.01 OpraHuzanus OpoJaXk TOCTHHHYHOTO  IIPOAYKTa (kaOuHET OpraHu3alluU
MpOJiaX TOCTUHUYHOrO mpoxykra yi. Copmosckad, 19, ayn. 12):

—yuebnas MeOenmb W CHCTEMbl XpaHEHHs (JIOCKa KiaccHas, CTOJI M CTYI
TpernojaBaTels, CTONbI M CTYJbs YUSHHYeCcKHe, IKadbl 1718 XpaHeHHs y4eOHBIX
ocoOui, CHCTEMBI XpaHeHus TabJIuUIl U IJIaKaToB);

—TeXHHYECKHe cpeincTBa o0ydeHHs (pabodee MeCcTO IpeloaaBaTelis:
KOMITBIOTED IIPEII0[aBaTelIsl, BUAEOIPOEKTOP, KpaH, TuileH3nonHoe [10);

—[EMOHCTpPAIlHOHHBIE y4eOHO-HaIrTsAqHbIe [0co0MsA (KOMILIEKT CTEHIOB
«IIpaBuna pasMelleHuss U MprueMa MHOCTPAHHBIX IOCTEW», «ABTOMATH3UPOBAaHHEBIE
CHCTEMEI B CiIyk0e ImpreMa U pa3MelleHus», «Pa3MeleHne pasiMuHbIX KaTeropuit
rocreity, «OpraHuszaiys ¥ TEXHOJOTUS paboTHl CIYXOBI MpHeMa U PasMEIeHUI,
«OCHOBHBIE ¥ JONOJHHATEILHEIE TOCTHHHYHBIE YCITyTH U HX IaKeThI»).

O6opynoBaHue M TeXHAYECKHE Cpe/CcTBa TPeHHHroBoro kabunera CiyxoOa
npoaaxu u mapketuara (yi1. Jumutposa, 200, ayx. 306):

—cTOMKa ¢ OTKHAHEIM mpoxozoM (Reception), nuBaH Mmiepuall, 9ackl pa3HbIX
CTpaH MHEPa, KypHaIbHBIHA CTONHK, cel(, KOMIBIOTEp, Jullen3norHoe 110, KacCoBEIH
anmapat Anbda-400K ¢ IKJI3 — 1 mIT.

—JIeMOHCTPALHOHHbIE YueOHO-HAIIAIHBIE TTOCOOHS.

O6opyoBaHHe ¥ TEXHAYECKHe CpelcTBa yuebHoro xabunera mo MJIK 04.02
[IpeanpuHUMaTeNsCTBO B chepe ceppuca (KabuHeT MeHeKMEHTa M yIpPaBICHHA
niepcoHaom, yi1. Mupa, 29 ayx. 8):

—y4yeGHas Mefelb W CHCTEMBl XpaHEeHHsd (HOCKa KiIacCHas, CTON M CTYyI
MpENoAaBaTeNsl, CTOMbl M CTYNbs yUYeHHYecKue, IKapel ULl XpaHeHWs y4eOHBIX
nocoOuii, CUCTEMBI XpaHEHsI TabJIHIL U I171aKaToB);

—TeXHUUeCKUe cpecTBa 0byuenus (paboyee MeCTO IpenojiaBaTess: HOYTOYK —
] wrT., BUAeonpoekTop — 1 mrT., 3kpad — 1 mrt., munensionHoe [10);

—IeMOHCTPALMOHHbIE Y4eOHO-HarIsAHbIe TOCOOUS (KOMIUIEKT CTEH/IOB).

3.2. [lepeyenn HEOOXOAHMOrO IPOrPAMMHOI0 00ecneyeHH s

Ormepanuonsas cuctema Microsoft Windows 10 (mor. Ne73-A5®/223-
®3/2018 ot 06.11.2018, cornamenue Microsoft ESS 72569510);
Ilaker mporpamm Microsoft Office Professional Plus (mor. Ne73—-AD®/223-03/2018
ot 06.11.2018, cornmamenue Microsoft ESS 72569510,
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7-zip GNULesser General Public License (cBoGogHOE mporpaMMHOe obecriedeHue,
He OrpaHu4eHo, 0ecCpoyuHo);

utepuer Gpayszep Google Chrome (GecruiaTHoe IporpaMMHOE OOecIeUeHHne, He
OrpaHu4YeHo, 0€CCPOYHO);

K-Lite Codec Pack — yHuBepcanbHbpli HabOp KOIEeKOB (KOAMPOBIIHAKOB-
IEKOAMPOBIIMKOB) M YTHUIMUT IUISL IPOCMOTPa U 00pabOTKH ayauo- ¥ BHACO(DANIOB
(6ecruTaTHOE MPOrpaMMHOe obecledeHne, He OTPaHuIeHo, 6eCCPOIHO);

WinDjView — mporpamma mis mpocMmotpa ¢aiinos B dopmare DIV u DjVu
(cBOGOIHOE IporpaMMHOe ofbecIedeHre, He OrpaHHIeH0, OECCPOIHO);

Foxit Reader — npukiagHOe mporpaMMHOe obecrieueHHe Mg IIPOCMOTpa
5]IEeKTPOHHBIX JOoKymeHToB B craHgapre PDF (GecruraTHoe mporpamMmHoe
obecrieyenue, He OrpaHUYEeHO, 6ECCPOYHO).

3.3. IlepeueHb OCHOBHOH M [ONOJHHTEJbHOH y4eOHOH JHTEepaTyphl,
Heo0X0IMMOi JJIsi 0CBOeHHS TPOodecCHOHAIBLHOI0 MOy IS

3.3.1. OcHoBHas JuTEpaTYypa:
1. Baymrapren, JI. B. OcHOBBI MapKeTHHIa TOCTHHHYHBIX YCIyI: YYeOHHK UL
cpenHero mpodeccroHansHoro obpasoanus / JI. B. baymrapren. — Mocksa:
Mznatenscrio FOpaiit, 2019. — 338 ¢. — (IIpodeccronansHoe obpasoBanue). — ISBN
078-5-534-10548-3. — Texkct: snextponnsii // OBC IOpaiit [caiit]. — URL:
https://www.biblio-online.ru/bcode/430798

2. Kyssmuna, E. E. TlpennpuHuMaTebeKas IesSTeNbHOCTh: yuebHoe mnocobue
nis cpenHero npodeccronambHoro obpaszosanusa / E. E. Kysemuna., — 3-e u3n,
mepepab. u jgom. — Mocksa: HMsparensctso IOpaiit, 2019. — 417 c. —
(TlpodeccuonansHoe obpasosanme). — ISBN 978-5-534-07575-5. —  Texker:
snekrtponnet  //  OBC  IOpaiit [cadT]. - URL: https://www.biblio-
online.ru/bcode/437823

3. Cxobxun, C. C. MapKeTHHI ¥ NPOJ@XH B TOCTHHHYHOM Ou3Hece: y4eOHHK
s akagemudeckoro 6akanmaspuara / C. C. CkoOkMH. — 2-€ M3/, HCIpP. U JOIL. —
Mocksa: Uzmatensctso IOpaiit, 2019. — 197 c¢. — (baxanaBp. AxaleMUYeCKHH
kypc). — ISBN 978-5-534-07356-0. — Tekcr: anexrponnsi // 9BC IOpair [caltT]. —
URL: https://www.biblio-online.ru/bcode/438658

4. OpraHu3alds TPOA@K T'OCTHHHYHOTO IPOMyKTa: ydebd. mocobue /
E.W. Masunkusa. — M.: UTHOPA-M, 2019. — 207 c. — (Cpenree npodeccHOHAIBHOE
o6pazoBanue). — Pexum gocrymna: http://znanium.com/catalog/product/1010664
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3.3.2. Jlono/IHHTeIbHAA JIHTEpaTypa:

1. Koconanos, A.b. [IpakTukym 10 OpraHU3aIliy ¥ MEHEeKMEHTY TypuU3Ma U
TOCTHHHYHOTO X03sicTBa. : yuebHoe nocobue / Koconanmos A.b. — Mocksa: KnoPyc,
2019. — 198 c. — ISBN 978-5-406-06922-6. — URL: https://book.ru/book/931225

2. Ckobxun, C. C. Crparerdyeckuili MeHEIXKMEHT B HHIYCTPHH
FOCTEIPUMMCTBA H Typu3Ma: Y4eOHHK [JId CpeaHero mpoheCcCHOHAIBHOrO
obpazosanus / C. C. CkobxuH. — 2-e u3n., ucmp. u gom. — Mocksa: M3narenseTBo
HOpaiit, 2019. — 442 c. — (Ilpodeccuonansuoe odpazoBanue). — ISBN 978-5-534-
10546-9. — Texkct: anextponnsrit // DBC HOpaiit [caitr]. — URL: https://www.biblio-
online.ru/bcode/430795

HopmaTuBHO-npaBoBbLIe JOKYMEHTHI

DenepaabHble 3aKOHbI

1. O 3amure npaB notpebuTenel [DnekTpoHHBIN pecypc]: denepaabHbIi 3aK0H
P® ot 07.02. 1992 N 2300-1 (¢ u3m. u gom. ot 18 .03.2019 r.). Hoctyn u3 CIIC
Koncynsrantl Imroc

2. O6 ocHOBax TypHUCTCKOM mdestenbHOcTH B Poccuiickoii ®enepanuu
[DnexkTpoHHEIH pecypc]: denepanbHblif 3akoH 0T 24.11.1996 1. Ne 132-D3 (¢ u3Mm. u
nor. ot 04.06.2018 r.) Hocryn u3 CIIC Koncynprantl Itroc

3. O mnpase rpaxnan Poccuiickoit denepauuy Ha cCBOOOAY IT€pEIBHKEHHS,
BeIOOp MecTa IpeOBIBaHMS U JKUTENBCTBA B Ipenenax Poccuiickodt denepanuu
[DmexTpoHHEIH pecypce]: (henepanbHbld 3akoH OT 25.06.1993 Ne 5242-1 (c u3M. u
mom. ot 01.04.2019 r.). Hoctyn u3 CIIC KoncynsranTl Itroc

4. O MUTpallMOHHOM y4eTe WHOCTPaHHBIX I'pakIaH W Jul] 0e3 rpaJIaHCTBa B
Poccuiickoit @enpepanuu [DNeKTpOHHBIN pecypc|: QenepanpHBIH 3aKOH OT
18.07.2006 Ne 109-®3 (¢ wm3m. m pmom. ot 01.05.2019 r.). Joctyn wm3 CIIC
Koucynprantl Itroc

Kopexenl

1. Tpynmosoit xoxmekc Poccuiickoit @enepamuu [DIeKTPOHHEBIH pecypc]:
denepanbubiit 3akoH oT 30.12.2001 1. Ne 197-®3 (¢ u3m. u gom. ot 01.04. 2019 r.).
Hoctyn u3 CIIC Koncynerantl Imroc

2. I'paxpanckuid xomeke Poccutickoit @epnepanuu. Yacts | [DnexkTpoHHBIHA
pecypc]: denepanpnbiii 3akoH oT 30.11.1994 r. N 51-®3 (¢ m3m. u gom. ot 03.
08.2018 r.). Hoctyn u3 CIIC Koncynprantl Iiroc

3. I'paxxnanckuii kozxeke Poccuiickoit @epepaunu. Yacts [I [DnextponHbIit
pecypc]: denepanbHbli 3akoH oT 26.01.1996 N 14-®3 (c usm. u jor. ot 29.07.2018
r.). Jocrymn us CIIC Koncynsrantl Inroc

4. I'paxxnanckuii kogekc Poccuiickoit @eneparu. Yacts 111 [DnekTpoHHBIH
pecypc]: denepansHblif 3akoH oT 26.11.2001 N 14-@3 (¢ usm. u gom. ot 03.08.2018
r.). Hoctyn u3 CIIC KoncynsranTl Ltroc

5. I'paxpanckuii xonexc Poccuiickoit @enepannu. Yacts [V [DnekTpoHHEIH
pecypc]: denepansHblid 3akoH oT 18.12.2006 N 230-®3 (¢ usm. u mom. ot 23.05.2018
r.). Hoctyn u3 CIIC KoncynsranTl Lttoc
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6. Hamnoroseiii xoxekc Pocculickoilt ®@enepauuu. Yacte I [DnexTpoHHBIH
pecypc]: denepansHeii 3akoH oT 5.08.2000 N 117-®3 (¢ m3m. u gom. ot 01.05.2019
r.). Joctyn uz ClIC Koncynsrantl Imtoc

IHocranoBaenus IIpasurenscrea PO

1. O mopsiike OCYIIECTBICHUS MUTPALMOHHOTO y4eTa MHOCTPAHHBIX I'pakaaH
u gun Oe3 rpaxnaHctBa B Poccuiickodl @enepanuu [DNEKTPOHHBIA pecypc]:
nocranoBnenue IIpasurensctBa P® ot 15.01.2007 Ne 9 ((pen. ot 07.03.2019 r.)
Hoctyn u3 CIIC Koncynerantl Iimtoc

2. O NpoTHBONOXAPHOM pexuMe [DIeKTPOHHBIM pecypc|: MOCTaHOBJIEHHE
IIpaButenscta PO ot 25.04.2012 Ne 390 (c u3m. u mom. ot 07.03.2019 r.). Hoctyn
u3 CIIC KoncyneranTl Inroc

HopmaTHBHBIE aKThl MHHHCTEPCTB H BeIOMCTB

1. Tlepeuenp «llemu moOe3mOK», WCIONB3YeMBIH TpH  ODOPMIICHUH
MpUTrTalleHud M BH3 HHOCTPAHHBIM TIpa)KIaHaM M JuaM 0e3 TIpaxJIaHCTBa
[OmekTpoHHBIH pecypc|: mpuka3 MuHHUCTepCTBa HMHOCTPaHHBIX nel, MUHHUCTEepCTBa
BHYTpeHHHUX Jen1 U @enepanbHoit cmyxObl 6e3onmacHoctu Poccuiickoit @enepaiiiit oT
27 nexabps 2003 Ne 19723A/1048/922 (pem. ot 16.01.2019) Hoctyn w3 CIIC
Koncynprantl Liroc

2. O6 yTBepxaeHUU HOPMBI OTMETKH O TIpHEME YBeIOMIICHUS, TIPOCTaBIIIEMOH
aJIMUHUCTpalMel TOCTUHUIIBI, U TIOPsJIKa €€ MPOCTaBlIeHUs [DIeKTPOHHBIN pecypc]:
npuka3 Muncnoprrypuszma PO ot 02.04.2009 Ne 144. Joctyn uz CIIC
KoncyneranTtl Itroc

3axonsl KpacHogapckoro kpasi

1. O Ttypuctckoit nesrensHOCTH B KpacHomapckoM Kpae [DIeKTpOHHEIH
pecypce]: 3akon Kpacrogapckoro kpas ot 25 oktsiOps 2005 N 938-K3 (c u3m. u jgor.
ot 20.07. 2018 r.). Hoctyn u3 CIIC KoncynsranTl Imroc

2. O6 ocobo oxpaHseMBIX NPHUPOAHBIX TeppUTOpusX KpacHomapckoro kpas
[OnexTpoHHBIN pecypc|: 3akoH Kpacnomapckoro kpas ot 31.12.2003 N 3807-K3 (¢
u3M. u jgom. ot 05.05. 2019 r.). Joctyn u3 CIIC Koncynsrantl Itroc

3. O6 obbexTax KyIbTypHOTO HacleAus (TaMsITHHKAaX UCTOPHH U KYJIbTYPHI)
HaposoB  Poccuiickodt ~ ®ejepanuy, — pacloloXKeHHBIX  HAa  TEPPUTOPHH
KpacHomapckoro kpas [OneKTpoHHBIM pecypc]: 3akoH KpacHonmapckoro kpas OT
23.07.2015 N 3223-K3 (pexn. ot 11.03.2019) Joctymn u3 CIIC KoucynerautlLttoc

3.3.3. Ilepuoguyeckue H3TaHUS:
1. XKypnarn «CoBpeMeHHBIe TPOOIEMEI CEPBUCA U TYPH3MAa
2. XKypHan «BecTHUK HallMOHAJIEHOHN aKaIeMHUH TypH3Ma
3. DOmextponHas Oubnuorexka «M3marensckoro goma "['peGeHHUKOB'»
(www.grebennikon.ru);
4 .bazsl naHHBIX koMmaHud «Mct Brroy» (http://dlib.eastview.com).
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3.3.4. llepeyenr pecypcoB HH(POPMAIHOHHO-TEJEKOMMYHHKAIHOHHOM
ceTH «HTepHET», HEOOXOAUMBIX JJISI OCBOEHHS THCHHIJIHHBI

1. MunucTepcTBO HayKH M Bhlcliero obpasoBaHusi Poccuiickodt Deneparmu
(https://minobrnauki.gov.ru/);

2. @epnepanpubli nopran «Poccuiickoe obpazoBanue» (http://www.edu.ru/);

3. Mudopmanronnas cucrema «EauHoe OKHO mocTyma K 00pa3oBaTellbHBIM
pecypcam» (http://window.edu.ru/);

4. Envnas KoIeKnus LUQpoBEIX obOpasoBarensHbIX pecypcoB (http://school-
collection.edu.ru/);

5. @enepallbHBIA  LEHTP HH(QOPMAaIIMOHHO-00pa30BaTENBHBIX  PECypCOB
(http://fcior.edu.ru/);

6. Ob6pazoBarenbHbIi mopTan «Yuebay (http://www.ucheba.com/);

7. Ilpoekt I'ocynapcTBEHHOIO MHCTUTYTa pycckoro s3eika uMeHu A.C. ITymikuna
«O6pazoBanue Ha pycckom» (https://pushkininstitute.ru/);

8. Hayunas anextponnas 6udmunorexka (HOB) (http://www.elibrary.ru);

9. HaunuonaneHas anextponHas oubnuorexa (http:/H36.pd/);

10.KubepJlenunka (http://cyberleninka.ru/).

11.CnpaBouno-rH(popMaImoHHbIH opTan «Pycckuii 13b1k» (http://gramota.ru/);

12.Ciyx6a TeMaTU4ecKruX TONKOBbIX cioBapeit (http:// www.glossary.ru/);

13.CnoBapu u suuukioneaun (http://dic.academic.ru/);

14.Koncynperant Ilmoc - cnpaBodHas IpaBoBas cucTeMa (JIOCTYII I10 JIOKaIbHOH
CETH)

4. OBIIIUE TPEBOBAHUSI K OPTAHW3AIIMA OBPA3OBATEJHLHOI'O
IIPOIIECCA

OcBoeHHIO IPOQEeCCHOHAIIEHOIO MOJYJIS JOJKHO TIPeNIecTBOBATh H3yUeHHE
cienyromux gucenumuH: - OILO1  Menemxment, EH.01 Wudopmatuka u
MHQOPMAllMOHHO-KOMMYHHKAIIMOHHBIE ~ TEXHONOTHM B NPo(eCCHOHAILHOM
nesrensHocTd, OIL02 IIpaBoBoe ®  [OOKyMeHTAIl[MOHHOe oOeclieyeHHe B
npodeccuonaneHoil jesrensHoctd, [IM.01 BpoHHMpoBaHHE TOCTHHHYHBIX YCIYT,
I[IM.02 TIlpuem, pasmemende M Bbimucka rocreif, I[IM.03 Oprasuzanms
00CITyKHBaHHS TOCTEH B IpoIIecce MPOKUBAHHUS.

Vzyyenne  OUCHMIUIMH  TPO(ECCHOHAIBHOIO  MOAYNS  3aBeplmaeTcs
IIPOBEJEHHEM KBaTM(UKALMOHHOTO 3K3aMeHa 0 MOAYJIIO, COJlepKaHne MUCIIATLIHH
W pe3ynpTaThl Hu3y4yeHHs IpodeccHoHanbHOro Monyns [IM.04  [Ipomaxwu
TOCTHHUYHOIO IPOAYKTAa BKIIOYAIOTCA M  YYIHUTBIBAIOTCS [IPH  IIPOBEICHHU
roCyIapCTBEHHOM  (MTOrOBOM)  arTecTanmmu 1m0  croernuansHoctu  43.02.11
["'ocTUHUYHBIN CcepBHC.

Ha ocnoBanuu noxaneseix aktoB ®I'BOY BO «Ky6I'Y» paspabaTeiBarorcs
COOTBETCTBYIOIIME IIPOTPAMMEBI IIPAKTUK U KTOTOBOTO 3K3aMeHa 10 MOJYIIIO.

IIpoK3BOACTBEHHYIO TIPaKTHKY (110 MPOQUIIO CIEHAIBHOCTH) HEOOXOIUMO
MPOBOJUTE KaK MTOTOBYID (KOHUEHTPUPOBAHHYIO) IPAKTHKY I10 3aBEPILICHHUIO
MO/TYJISL.
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bazamu IPOU3BOJICTBEHHOM IPaKTUKH SBIIAIOTCS OpraHu3aluu
COOTBETCTBYIOILEr0 IPOQUIsL, C KOTOPBIMH 3aKIIFOYEHEl JOTOBOPEI O B3aWMHOM
cotpyrHuuecTBe. (CHOBHBIMHM YCJIOBHSIMH IPOXOXJEHHS IPOHU3BOJCTBEHHOMH
NPaKkTUKH B [JaHHBIX [PENNpUATHUAX M OpraHu3alusx SBISIOTCS HaU4He
KBaJIM(DULMPOBAHHEIX CIELMAIKCTOB, 00eclieyeHe HOpMaTHBHO-IPAaBOBOH 6a30H.

IIpakTHka 1O MPOMUIID CHEHMHAJLHOCTH IPOBOAUTCS IO PYKOBOJCTBOM
nperogaBatenell puiInana u CeuaTuCcTOB YUPEXKISHHH - 6a3 IPaKTHKH.

4.1 Kanposoe oGecneyenune 06pa3oBaTeibHOIO Mpomecca

TpeboBaHus x KBATH(QUKALUY eJarOTHUECKUX (MH)XEHEPHO-TIEIArOrHYeCKHX )
KaJpoB, o0ecreduBaroKUx 00yyeHue 10 MeXAUCIUIUIHHAPHOMY Kypey (Kypcam):
- HaJTW4Ke BEICIIETo MpodeccuoHanbHOro 00pa3oBaHus;
- CBHJIETEIBCTBO 00 OKOHYAaHHUHM KypCOB, COOTBETCTBYIOLIHX CIIEI[HAIBHOCTH
["'ocTUHHUYHBIN CEPBUC;
- CT@)KUPOBKA Ha IPEANPUATHIX TOCTUHUIHONW HHAYCTpUH 1 pa3 B 3 roja.

5. KOHTPOJb M OLEHKA PE3VJIBTATOB  OCBOEHHS
IMPO®ECCHOHAJIBHOTO MOIYJSI (BUIA TMPO®ECCHOHAJIBHOM
NESITEJbHOCTH)

Pe3yabTaThl OcHoBHBIE TOKA3aTeIH OI[eHKH pe3yabTaTa
(ocBOEHHBIE ®opMbl U METOABI
IIpOd]ECleIOHaﬂbHLIB KOHTPOJIA H OIEHKH
KOMIETeHI[HH)
ITK 4.1. BeisBnate cpoc | 3Hars: Texymmit KOHTPOJIb B
Ha TOCTHHHYHBIE YCIYT'H. | -COCTOSHHE M NEPCIeKTHBEI PA3BHTHS PBIHKA thopme:
TOCTHHHYHEIX YCITyT: - 3ALIATHI IPAKTHIECKHX
-TOCTHHHYHEIH MPOIYKT; XapaKTepHble 0CO0EHHOCTH, 3aHATHH
MeToIbl hopMHPOBaHUS; - BBITIOJTHEHHA TECTOBBIX
-0Cc00€HHOCTH KM3HEHHOTO LHKIA FOCTHHHIHOTO 3alaHui.
TIPOIYKTA: 3TAIThl, MAPKETHHTOBLIE MEPOTIPHATHS; -BBITIOJTHEHHME H 3aIlATa
-(hOpPMHpPOBAHHE 1 yTIpaBIeHHE HOMEHKJIATYPOH YCIYyr B | KypcoBoii paGoTsl
FOCTHHULE HTOroBeI# KOHTPOIB:
YMeTe: - IK3aMeH

-pa3pabaTbIBaTh TOCTHHHYHEIH IPOIYKT B COOTBETCTBHH | (KBAIH()HKALIMOHHBI)
¢ 3anpocamu oTpebuTenel, OnpeneniaTs ero
XapaKTePHCTHKH H ONMTUMANbHYI0 HOMEHKIATYPY YCIyT;
-BBISBIIATE, AHATIU3HPOBAThL M (POPMHUPOBATE CIIPOC Ha
TOCTHHHYHBIE YCITYTH

HMeTh NpakTHYEeCKHH OMBIT:

-M3y4deHHs M aHanu3a noTpedHocTed noTpeduTeneit
FOCTHHHYHOTO MPOAYKTA, NoAGOpa COOTBETCTBYHOLIETO
MM FOCTHHHYHOTO MIPOJIYKTa;

ITK 4.2. ©opMuposath 3HaTh: Texymuii KOHTPOJ B
CIIPOC H CTUMYJTHPOBATh - NOTPeOHOCTH, YJOBIETBOPSAEMbIE TOCTHHIYHBIM thopme:
cOBIT POLYKTOM; - 3AlUThI IPAaKTHYECKHX
- METOJIB] H3YHeHHs M aHANH3a IPEINOITeHIH 3aHATHI
HO]‘pBGl/ITCHﬂ; - BBITIOJTHEHHS TECTOBBIX
- NOTPEeOUTENH TOCTHHHYHOTO [IPOIYKTa, 0COOCHHOCTH 3aiaHui.
HX ITIOBCIOCHHI, -BBIIIOJIHEHHE H 3allHTa
-0co00eHHOCTH MpoaaXk HoMepHoro GoHaa U KypcoBoii paboTel
JIOTIOJTHATEIBHBIX YCITYT TOCTHHUIIBL; HToroBblit KOHTPOIE:
-cnelu( UKy LeHOBOHM MOMHTHKYE FOCTHHULEL, (HAKTOPEI, | - DK3aMeH
BIIMANOLIHE HA ¢ (POpMUpOBaHHE, (kBaTUQUKALHOHHBIH)
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-CUCTEMY CKHIOK H HB.I[63BOK;

VYMeTh:

-BBISBJIATH, aHAJIM3UPOBATh U OPMUPOBATE COPOC Ha
FOCTHHHYHBIE YCIIYTH;

-0LIEHUBATh 3(Q(PEeKTHBHOCTE COBITOBOM MONTHTHKH
HMmeTh MpakTHYEeCKUH OIIBIT:

-pa3paboTKH MPAKTHYECKHX PEKOMEHIANH Mo
(hOpMHPOBAHMIO CIIPOCA U CTUMYIUPORAHUIO COBITA
FOCTUHHAYHOIO NPOAYKTA MTA Pa3siIHYHBIX LEJIEBBIX
CErMEHTOR;

[IK 4.3. OueHHBaThH
KOHKYPEHTOCIOCOOHOCT
OKa3BIBAEMEIX
FOCTHHHYHBIX YCITYT

3HaTh:

-noTpeduTeNn TOCTHHHYHOTO IIPOAYKTa, 0COOSHHOCTH
HX [OBEIEHHS;

-(hopMupoOBaHHE H yIIpaBIeHHe HOMEHKIATY PO yCIyT B
FOCTHHHLE,

-cTIelU(HKY LIEHOBO# MOMMTHKH TOCTHHHULIBI, (JAKTOPEI,
BIIMAIOIIKE Ha ee (fopMHpOBaHMUE,

-CHCTEMY CKH/IOK W Ha0aBoK

YMerTs:

-pa3pabareiBaTh FOCTHHIYHEI IPOIYKT B COOTBETCTBHH
¢ 3ampocamHu noTpeduTene,

-ONpPEJIeNIATh M0 XapakTePUCTUKH H ONITHMAIBHYIO
HOMEHKIaTypy YCIIyT;

-co0HpaTh H aHATHIUPOBAaTh HHQOPMALIMIO O LIeHaX
FmeTh nmpakTHYECKHH OMBIT:

-BBIABIICHUA KOHKYPEHTOCIIOCOOHOCTH FOCTHHAYHOTO
NPOAyKTa ¥ OpraHH3alyy,

Texymuii KOHTPOIIE B
thopme:

- 3AIIUTHI TPAKTHYECKHX
3aHATHH

= BBIIMMOTHEHHA TECTOBBLIX
3a/JaHHiH.

-BBITIOTHEHHE H 3alUTa
KypcoBoit paboTsl

WTorosslif KOHTPOIB:
- 3K3aMeH
(xBamuEKAIIMOHHBIH)

IK 4.4. ITpuHNIMaTh
y4gacTHe B pazpaboTke
KOMIUIEKCA MapKeTHHTa

3HaTk:

- CNeU(HUKY peKIaMbl YCIyT TOCTHHHI X TOCTHHHIHOTO
NPOIYKTa;

METOIB! M3YUeHM W aHaIM3a MPE/NoYTEHHH
noTpebuTens;

- noTpe6uTeN rOCTHHUYHOTO MPOAYKTa, 0CO0eHHOCTH
HX MOBEJICHNS;

- IOCNEJOBATENEHOCTE MAPKETHHTOBLIX MEPOIPHATHIT
MPH OCBOSHHH CerMeHTa PEIHKA U MO3HUIIHOHUPOBAHUH
TOCTHHHUYHOI'O IMPOLAYKTA,

- 0COBEHHOCTH HKHM3HEHHOTO IIUKJIA TOCTHHUIHOTO
MPOIYKTa: 3TAIbl, MAPKETHHTOBEIE MEPONPHATHA
YMeETE:

- BBIABIIATH, AHATH3HPOBATE H (OPMHPOBATH CIIPOC Ha
TOCTHHHYHBIE YCITyTH;

- pazpabaTeIBaTh TOCTHHHYHBIH MPOLYKT B COOTBETCTBHH
¢ 3ampocaMu oTpeduTenei,

- OLIEHMBATh 3((EKTUBHOCTL COBITOBON MONMHTHKHY;

- BIOMpATh CPeACTBA PACMPOCTPAHEHHS PEKIAMBI H
onpenenits ux 3G GEeKTHBHOCTB;

- co0uparh U aHAITM3UPOBATE HH(OPMALIKIO 0 LieHaX
WMeTe NnpakTHYECKUI ONBIT:

- y4acTHs B pa3paboTKe KOMIUIEKCA MAPKETHHTa

Texymuii KOHTPOIb B
hopme:

- 3aIIKTH] TPAKTHIECKHX
3aHATHH

- BBINOJHEHNUS TECTOBBIX
3aIaHHH.

-BEHINIOTHEHHE U 3aIUTa
KypcoBo# paboTsl

HToOroBBIif KOHTPONE:
- 3K3aMeH
(kBanupUKAIMOHHBIH)

@opMBI ¥ METOABI KOHTPOJS U OLIEHKH Pe3yJbTaToB OOYYCHHS IO3BOJISIOT
IIPOBEPSITH Y OOYHAOIIMXCS HE TONBKO CHOPMHUPOBAHHOCTE MPOGhEeCCHOHAIBHBIX
KOMITETEHIIWH, HO U pa3BUTHE OOIIUX KOMIIETEHIIHH 1 00eCcTIeurBalOIIMX HX YMEHHH.

Pesynmprarter
OcHOBHEBIE TIOKA3aTEIH OLEHKH DOopMBI 1 METOJIBI
(ocBOEHHBIE 00MIHE
pesynbpTara KOHTPOJIS OIEHKH
KOMTIETSHITHH )
OK 1. Iloaumats 3Harh:! . HnTeprperanus
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CYIIHOCTb H
COLHAJIBHYIO
3HAYUMOCTh CBOEH
Oymye#t mpodeccum,
[POSBILAITE K HER
YCTOMYHUBBIA HHTEPEC

— COCTOSIHME U IIEPCIIEKTHBBI PA3BUTHS
PBIHKA FOCTHHUYHBIX YCIIYT;
—TOCTHHHYHBIA IPOLYKT: XapaKTepHbIe
0coOEHHOCTH, METOAB! HOPMHUPOBAHHS;
—TOTPeOHOCTH, YIOBIETBOPSIEMBIE
TOCTHHUYHBIM [IPOIYKTOM;
—T0TPeOUTENH FOCTUHUYHOTO IIPOAYKTa,
0cOOCHHOCTH HX [TOBE/ICHUS;

YMeTs:

—pa3pabaTeIBaTh TOCTUHUYHEIH IPOIYKT B
COOTBETCTBHH C 3aMIPOCAMH
norpeburenei, onpeaenaTs ero
XapaKTePUCTUKH U ONTUMATIBHYIO
HOMEHKJIATYpY YCIYT;

—BBISIBJIATh, aHAJTH3UPOBATE H
(GopMHpOBaTE CIIPOC Ha TOCTHHHYHEIE
YCIIyTH;

WmeTs npakTUYeCcKUit OIILBIT:

— U3y4YEHUS U aHaIn3a noTpedHoCTeH
moTpebuTeNne TOCTHHUYHOrO IPOIYKTA,
oa00pa COOTBETCTBYIOIIETO UM
TOCTHHUYHOTO IIPOIYKTa;

—pa3paboTKH MpaKTHYECKHUX
pexoMenaanuit mo GopMUpOBaHHIO clipoca
U CTUMYJITHPOBAHHIO COBITA TOCTHHHYHOTO
IPOJYKTA [I7Is pa3IMUHBIX IIEIEBBIX
CETMEHTOB;

pe3yNnbTaTOB HaO IO ACHHH
3a JIeATEebHOCTBIO
oOydaroImerocs B
IIPOIECCE OCBOCHUS
oOpazoBaTelbHOM
[IPOrPaAMMEL
[Tporenenwue
KOHTPOJIBHEIX H
IIpaKTHYecKuX pabort.
OrieHKa BBITOTHEHHS
3aJIaHUH 110
[IPOU3ROJICTREHHOH
IIPaKTHKE

Brmonuenue u 3amuta
KypcoBoil paboTel

OK 2.
Opranu3oBEIBaTh
coOCTBEHHYIO
JIeSITETBHOCTS,
BEIOHpPATh TUIIOBEIE
METOJILI H CIIOCOOBI
BEITTOTHEHHS
npodecCHOHATEHBIX
3a1ad, OIIEHHUBATh UX
3P PEKTHBHOCTE U
Ka4eCcTBO

3HaTh:

— COCTOSIHUE U MEePCIIEKTUREI PA3BUTHSL
PEIHKA FTOCTHHHYHBIX YCIIYT,
—TOCTHHHYHBIH IIPOJIYKT: XapaKTepHEIE
0COOEHHOCTH, METOABI (HOPMHUPOBAHHUS;
—II0TPeOHOCTH, YIOBIETBOPAEMEIE
TOCTHHHYHBIM ITPOTYKTOM;
—1OTpeOUTENH TOCTUHUYHOTO IIPOIYKTa,
0CODEHHOCTH UX IOBENEHHS;

— (GopMHpOBaHHE U YIPaBICHHE
HOMEHKIIaTypOH yCIIyT B TOCTHHHUIIE;

— 0COOEHHOCTH IIPOJIAK HOMEPHOTO (hoH/IA
U JIOTIOJIHATEIIbHBIX YCIIYT TOCTHHHIIBL,
YMmeTs:

—BBISABJIATH, aHATM3UPOBATE U
(GopMupoBaTh CrIpoc Ha FOCTHHHYIHBIE
YCIIyTH;

—IIPOBOAMTH CEIMEHTAIIHIO PHIHKA;
—pa3padarTbklBaTh FOCTHHUYHBIH IPOIYKT B
COOTBETCTBHH C 3alIpOCaMH
HOTpeOHTENeH, ONIPE/IeNsITh ET0
XapaKTEPHCTHUKH U ONTHMABHYIO
HOMEHKJIaTypy YCIyT;

HMMeTs mpakTHYECKHH OIIBIT:

—M3Y4eHHs M aHamm3a noTpebHoCTel

WuTepnperanus
pe3ysbTaToB HaOMIONeHUH
3a JIEATEILHOCTRIO
obyuatrorerocs B
MIPOIIECCE OCBOSHUS
obpazoBaTensHOH
IIPOTPaMMEI.
[IpoBenenue
KOHTPOJIBHBIX U
IIPaKTHYECKHUX padorT.
O1LEeHKA BEITIOTHEHUSA
3a/laHuH 110
IIPOM3BO/ICTBEHHOM
[IpaKTHKE

Brmronnenue u 3amura
KypcoBoi paboTel
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noTpeCnTenel TOCTHHHYHOTO TPOAYKTA,
nonbopa COOTBETCTBYIOINETO UM
TOCTHHHYHOTO MPOIYKTa;

—y4acTHs B pazpaboTke KoMILIeKca

OK 3. IlpuaumMars
pelIeHus B
CTaHIapTHBIX H
HECTaHIAPTHBIX
CUTYaIHsIX ¥ HECTH 32
HHX OTBETCTBEHHOCTh

MapKeTHHId

3Harh: Wurepnperaiius
—TNOTpeOUTENH TOCTHHUYHOTO [IPOLYKTa, pe3yJibTaToB HabIIOIeHHUH
0COOEHHOCTH HUX NOBENCHHUS; 3a JeATENEHOCTBIO

— TOCIEI0BaTENEHOCTh MAPKETHHIOBBIX
MEpOIPUATHH IIPH OCBOSHUH CEIMEHTa
PBIHKA ¥ [IO3UIHOHHUPOBAHUH
FOCTHHHYHOTO MPOIYKTa;

— crenu(UKy peKsIaMbl yCIIyT TOCTHHHIL B
FOCTHHHYHOTO IPOIYKTa

YMeTs:

—pa3padaThiBaTh TOCTHHUYHBIN POJIYKT B
COOTBETCTBHH C 3allpOcaMy
notpebuTene, ONpeneniTs ero
XapaKTePUCTHKH W ONTUMATBEHYIO
HOMEHKIIATypy YCIYT;

—BBIOMPATH CPECTBA PACIIPOCTPAHEHHUS
PEKIIaMBI A OTIPEALCIIATE HX

3¢ eKTHBHOCTD;

WMeTh npakTH4YeCKUH OIIBIT:

—H3Yy4eHHS U aHanu3a norpedHocTel
notpeduTenei TOCTHHHYHOIO IPOIYKTa,
noa0opa COOTBETCTBYIOIIETO UM
TOCTHHHYHOTO IIPOJTYKTa;

—pa3paboTKH MPaKTHIECKUX
peKoOMeHIaluif 1o (PoOpMHUPOBAHHUIO CIIpOca
H CTUMY/THPOBAHHUIO COBITA TOCTHHHYHOTO
IIPOIYKTA JJIsl pa3JIM9IHbIX IIETEBBIX
CETrMEHTOB;

obydarorerocs B
IIPOIIECCE OCBOSHHS
obpazoBaTensHOH
[IPOTPAMMEL.
ITposenenue
KOHTPOJIBHBIX U
[IpaKkTU4YeCcKuX pabor.
O1leHKa BBIIOJIHEHHS
3aJaHuH 110
ITPOM3BOICTBEHHOIH
IIpaKTUKeE
Brmmonsenue u 3amuTa
KypcoBoif paboThI

OK 4. OcymecTBIATE
TIOKCK H
UCIIOIB30BaHUE
uHbopMannHy,
HeoOXOoIUMOH 11t

s dexTHBHOTO
BBITIOJTHEHHU S
podecCHOHATBHBIX
3a1ad,
poheCCHOHATEHOTO
¥ JIMYHOCTHOTO
Pa3BHUTHSA

3HaTE:

— COCTOSIHHE M NEPCIEKTHBEI Pa3BHTHS
PBIHKA TOCTUHHUYHBIX YCIIYT,

— 0COOEHHOCTH KU3HEHHOTO ITHKJIIA
TOCTHHHYHOTO TIPOJYKTA: 3TaIlbI,
MapKETHHT OBBIE MEPOTIPUSATHS,
—T0TpebHOCTH, YIOBIETBOPSIEMBIE
TOCTHHHYHBIM MTPOIYKTOM;

— METOJIbI U3YUYEHHS H aHAIH3a
pearnoYTeHHi norpeburens;

YMeTh:

—BBIABIISTh, AHATHU3HPOBATh U
(hopMHPOBATE CIIPOC HA TOCTHHUYHBIE
YCIIYTH;

—OIIeHUBATh 3G (HEKTHBHOCTE COBITOBOM
MOJTATHKH;

—BBIOMPATE CPeJICTBA PACIIPOCTPAHEHHS
pEKJIaMBI U OIIPEJIENATh UX
30b(hEeKTHBHOCTE;

Wutepriperanus
pe3yIbTaToB HabMOeHUH
3a IeSTEIbHOCTRIO
o0yuJarormerocs B
IIPOIleCCe OCBOEHUA
o0Opa3oBaTenbHOH
IPOTPAMMEL.
[IpoBenenue
KOHTPOJIBHBIX H
NpaKTHYECKUX padorT.
OneHka BBITIOTHEHUS
3alaH|H 110
TIPOM3BOJCTBEHHOM
IpaKTHKe

BeinonHeH#e U 3ammura
KYpCOBO# paboThl
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- coﬁnpa’rb H aHAIIH3HUPOBATh
HHGPOPMAITHIO O IIeHAaX.

MMeTs IpakTUYECKH OIBIT:

— U3Y4YCHHUS U aHaIu3a noTpedHocTei
noTpebuTenelt TOCTHHUYIHOTO NIPOIYKTa,
noabopa COOTBETCTBYIOIIETO UM
TOCTMHHYHOTO MPOJIYKTa;

—BBISIBJICHHSI KOHKYPEHTOCIIOCOOHOCTH
TOCTMHHYHOTO MPOAYKTA M OPraHU3aI|H;

OK 5. Mcnons3oBath
wH(OPMAIHOHHO-
KOMMYHHKAIIHOHHEIE
TEXHOIIOTHH B
npoecCHOHANLHOH
JeSATETBHOCTH

3HaTE:

— COCTOSIHHE M IIEPCIIEKTHBEI PAa3BUTHS
PBIHKA FTOCTHHHYHBIX YCIIYT;

— 0CODEHHOCTH YKM3HEHHOTO LIUKJIa
TOCTHHHYHOTO IIPOIYKTa: T,
MapKeTHHTOBBIE MEPOTIPHITHS;
—T0TpeOHOCTH, YIOBIETBOPSEMEIS
TOCTHHHYHBIM IIPOIYKTOM;

— METOJBI H3YUEHHS U aHaIu3a
MPeIMOYTEHIH OTPEOUTENS;

YMeTs:

—BBIABJIATE, AHAIM3UPOBATE U
(bopMHPOBATE CITPOC HA TOCTHHHUIHEIE
YCIIyTH;

—oleHuBaTh 3¢ (HEeKTUBHOCTE COBITOBOM
TTOTUTHKH;

—BBIOHpPATE CPEACTBA PACIPOCTPAHECHHUS
pEKIIaMBl B ONIPENeIATh UX

3 PEeKTUBHOCTE;

— cobupare u aHaIM3UPOBATH
HH()OPMAIIHIO O TIeHaX.

VmeTh IpaKTHYECKUH OIIBIT:

— M3Y4YeHHUs U aHAIU3a I0TpedHOoCTeH
noTpeduTeNe TOCTUHIIHOTO ITPOIYKTA,
mondopa COOTBETCTBYIONIETO HM
TOCTHHHUYIHOTO IIPOIYKTa;

—BBIABIEHHS KOHKYPEHTOCIIOCOOHOCTH
TOCTHHHYHOTO IIPOAYKTA U OpPraHM3allHy;

WuTepnperanus
pe3yIbTaTOB HADIOEHHH
3a 1eATENbHOCTEIO
obywaromerocs B
IIpoLecce OCBOEHHUS
obpazoBarenbHOM
IIpOrpaMMBl.
[IpoBenenue
KOHTPOJIBHBIX H
[IpaKTHYECKUX padorT.
OneHka BHINOTHEHUS
3ajaHui 110
MIPOU3BOLACTBEHHOU
MpaKkTHKe

Brmonaenue u 3ammra
KypcoBOH paboTEl

OK 6. Pabotars B
KOJIIEKTHBE H B
KOMaH/Ie,
sbdexTuBHO
obrmarecs ¢
KOJUIEraMH,
PYKOBOJICTBOM,
noTpedUTesIMH

3HaTh:

— METO/IbI U3YUYEHHS U aHaIu3a

IPEANIOUTEHHH NOTPEOUTENS;

— NOTpeOUTEN TOCTUHHUYHOTO IPOIYKTA,

0cOOEHHOCTH HX TIOBEICHHUS;

— 0CODEHHOCTH IIpoJaX HoMepHOro GoH/Ia

U JIOTIOJTHUTEIBHBIX YCIYT TOCTHHHUIIL,

VMmeTs:

— pazpabaTeIBaTh TOCTHHUYHEIN IPOAYKT B

COOTBETCTBHH C 3aIIpOCaMH
notpebuTene,

OIPEHEIATh €r0 XapaKTEPHCTHKH K
ONTHMAITBHYIO

HOMEHKJIATYPY YCIIYT;

MmeTh NpakTHYECKHH OIBIT:

Hutepnperanus
pe3yIbTaTOR HAOMOIEHUH
3a IeATEIIbHOCTHIO
o0yJaromerocs B
IIPOLECCe OCBOCHHA
oOpa3oBarensHO
[IPOTPaMMBl.
[TpoBenenue
KOHTPOJILHEIX H
IPaKTHUECKHUX padoT.
Omnenxa BBITOTHEHHS
3aJaHdH 110
TIPOH3BOLCTBEHHOM
IIPaKTHKE
Brimonnenue u 3amura
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— U3YUYCHHS W aHaJHM3a NoTpebHOCTeH
noTpeduTenei TOCTHHUYHOTO IIPOTYKTa,
noa6opa COOTBETCTBYIOLIETO UM
FOCTHHUYHOTO MPOAYKTA;

— y4acTus B pa3paboTke KOMILIEKCa

KYPCOBOH paboTEI

OK 7. Bpars na cebs
OTBETCTBEHHOCTh 3a
paboTy 4IeHOB
KOMAaH/IbI
(MOMYHHEHHBIX), 32
pe3ynsTar
BRITTOTHEHHS 3a0aHui

MapKeTHHIa

3Harh: WnTepnperauus

— 0c0OEHHOCTH JKHU3HEHHOTO ITHKIIA pe3ynpTaToB HaOMIONeHHH
TOCTUHHYHOTO MPOIYKTa: STAITEI, 3a IEATEIEHOCTLIO

MapKETHHTOBBIE MEPOIIPHATHS;

— II0CIIEJ0BAaTEIFHOCTh MApKETHHTOBBIX
MEPOIPUATHH IIPH OCBOCHHH CEIMEHTA
PHIHKA ¥ [TO3MIHOHUPOBAHUH
FOCTHHHYHOTO IIPOJIYKTa;

— 0c0B6EHHOCTH MPO/IaXk HOMEPHOro GoHa
U JJOIOJHUTENBHEIX YCIYT TOCTHHHUIIBI,
YMeTh:

— BBIABJISATH, AHAJIM3HPOBATE U
(OopMHEPOBATH CIIPOC HA TOCTHHUYHBIE
YCIIyTH;

— OLEHHBATh 9P (YEeKTHBHOCTE COBITOBOI
MIOTUTHKH;

WMeTh NpakTHYEeCKHIT OTIBIT:

— pa3pabOTKH NMPaKTHYECKHX
pexoMeHzaIui no GopMHpPOBaHHIO CIIpoca
U CTHMYJIMPOBaHHIO COBITa TOCTHHHYHOIO
IPOIYKTa IJIS Pa3IMYIHEIX IETEeBEIX
CEIMEHTOB;

— BBIABJICHHS KOHKYPEHTOCIIOCOOHOCTH
TOCTHHHYHOTO NPOAYKTa U OpraHU3allHH;
— y4acTus B pa3paboTKe KOMILIeKca

o0yugaromerocs B
IIPOLIECCE OCBOCHHUS
obpazoBaTensHOH
IIpOTpaMMEL.
IIpoBenenue
KOHTPOJIBHBIX H
IPaKTHYECKHUX paboT.
OneHKa BBIOTHEHHUS
3alaHUH 11O
IIPOM3BOJICTBEHHOM
IpaKTHKE
Bemonuenue u 3amura
KypcoBo#i paboTsI

OK 8.
CamMocToATensHO
OIpEeNeNATh 3a1a91
podecCHOHAIBEHOTO
¥ TUYHOCTHOIO
Pa3BHTHSL,
3aHUMATLCS
camoo0pazoBaHueM,
OCO3HAHHO
[TAaHUPOBATH
HOBBIIIEHHE
KBaJTH (D HKATHH

MAapKCTHHIA.

3HaTh: Wurtepnperanus
—COCTOSIHHE H [T€PCTIEKTHREI PA3BUTHS pe3ynpTaToB HaOIIOIeHHH
PBIHKA TOCTHHHYHBIX YCIIYT; 3a JIEATENBHOCTBIO

— FOCTHHUYHBIH IIPOJYKT: XapaKTepHbIe
0cOOEHHOCTH, METO/IbI (HOPMUPOBAHNUS;
—II0CJIEI0BATENEHOCTE MAPKETHHTOBBIX
MEDOIIPHSTHH IIPY OCBOEHHH CETMEHTA
PBIHKA ¥ NTO3UIIMOHUPOBAHHHU
TOCTHHHYHOTO IIPOIYKTa;

—CIeU(HUKY IEHOBOM IOTUTHKH
TOCTHUHHUIIBI, (PAKTOPEI, BIMSIOIINE HA €€
bopmupoBanue, CHCTEMY CKHIOK H
Han0aBoK;

— crenu(UKy peKsaMbl yCIyr TOCTHHHIL H
TOCTHHHYHOTO IIPOIYKTA.

YMeTs:

—BBIABJIATH, AaHAIN3UPOBATE U
¢dbopMHPOBATE CIIPOC HA TOCTHHHYHEIC
YCIIYIH,

—IIPOBOJIUTH CEIMEHTAIHIO PHIHKA,

oOy4arormerocs B
IIPOLIECCE OCBOEHUS
obpaszoBaTebHOH
IIPOrpPaMMBL.
[IpoBenenune
KOHTPOJIBHBIX U
IIpaKTHYECKUX padort.
OreHKa BBIIOTHEHUS
3a7[aHui 110
IIPOU3BOJICTBEHHOH
IIPAKTHKE
Brimongenue u 3ammura
KypCOBO# paboThI
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— pa3pabaTbIBaTh FOCTHHAYHEIA IPOIYKT B
COOTBETCTBHH C 3aIIPOCaMH
noTpeOuTenel, onpenensTh ero
XapakTCPUCTHKHA U ONITHMAIIBHYIO
HOMEHKIJIATYpy YCIIyT;

WMeTh NpakTUYEeCKHH ONBIT:

— pa3paboTKH MPaKTHYECKUX
peKOMeHIau# 1o GopMUPOBAHHIO CIIpoca
¥ CTUMYITHPOBAHHUIO COBITA TOCTHHUYHOTO
IIPOJIYKTa JUIA Pa3IMYHBIX [IEIEBLIX
CerMeHTOB;

— BBISBIIEHUS KOHKYPEHTOCIOCOOHOCTH
FOCTHHHYHOT'O NPOYKTa U OpraHu3allim;
— y4yacTHs B pazpaboTKe KOMILIEKCa

OK 9.
OpueHTHpOBATLCS B
YCJIOBHSIX 4acTOH
CMEHBI TEXHOJIOTHH B
npodeccHoHanbHOR
JeSITETEHOCTH

MapKeTHHTA.

3HaTE: WnTtepnperanus

— FOCTMHUYHEIHM MPOIYKT: XapaKTepHbIe Pe3yIBTATOB HAOMOAEHUH
0co0eHHOCTH, METOIbI (JOPMUPOBAHUS; 3a IeITeIHHOCTHIO

— 0coBGEeHHOCTH IIPo/IaXk HOMEpHOro GoHIa
U JOMOIHUTENIBHBIX YCIIyT TOCTHHHIIBL;
—crenu UKy IEHOBOH ITOTUTHKH
TOCTHHHUIIEL, PaKTOpEI, BIUSIOIIHE HA ee
(dbopMHEpOBaHUE, CHCTEMY CKHIOK H
HaJ0aBOK;

—crenudHuKy peKaMbl yCIyT TOCTHHHUI U
TOCTHHHYHOTO IIPOLYKTa

YMers:

— pa3pabaThIBaTh TOCTUHHUYHBIH IIPOIYKT B
COOTBETCTBMH C 3aMpOCaMu
noTpebuTene, onpenesTh ero
XapaKTepUCTHKH U ONTUMAIBHYIO
HOMEHKIIaTypy yCIIyT;

—BBIOMPATE CPEJICTBA PACTIPOCTPAHEHUS
peKJIaMBbl ¥ OIPEACTSTE HX

3¢ peKTHBHOCTD;

WIMeTh MpaKTHYECKUH OIIBIT:
—BBIIBJIEHHS KOHKYPEHTOCIIOCOOHOCTH
TOCTHHUYHOTO MPOAYKTa W OpraHHU3aluH;
—y4acTus B pa3paboTke KOMILIEKCa
MapKeTHHTa

obydarormerocs B
IpoIecce OCBOCHUS
o0pazoBaTenbHOH
IIPOrpamMMBEL.
[IpoBenenne
KOHTPOJIBHBIX H
IpaKTUIEeCKUX paboT.
OrieHKa BBITOTHEHHS
3aJIaHUH 110
MIPOU3BOJICTBEHHOH
MIPaKTHKE
Bemonuenue u 3amura
KypcoBo# paboThl

5.1 O[IBHO'-IHI)IE cpeacTBa AJid KOHTPOJIA yclieBaeMOCTH

5.1.1. ITacnopTt ¢goHA OLIEHOYHBIX CPEICTB

Ne

KouTtpomupyeMble pa3eisl (TeMEbI)
JTUCHUTIIHHEL

Kox xorTponupyemoit
KOMIETEHIIHH
(WH ee 4acTH)

Haumenosanue

2 3

4
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CocrosHue U MNEPCIIEKTHBEI Pa3BHTHA PBIHKA
TOCTHHHYHBIX YCIYT

OK 1, OK2, OK3, OK4,
OK35, OK6, OK7, OKS,
OKO9, IIK 4.1-TTK4.4

YerHbii onpoc

['OCTHHHYHBIH IPOAYKT: XapaKTEPHBIE
ocobeHHOCTH, METOIB! QOPMUIPOBAHHS.

OK 1, OK2, OK3, OK4,
OK3, OK6, OK7, OKS,
OK9, IIK 4.1-I1K4.4

YerHbii onpoc,
coobienus, 1P,
ITUCBMeHHas paboTa

MapKeTHHTOBEIH TOIXO0I K YIIPABICHHIO
TOCTHHUYHBIM TIPEITIPUATHEM

OK 1, OK2, OK3, OK4,
OKS5, OK6, OK7, OK8,
OK9, TIK 4.1-TIK4.4

YcTHEIH onpoc,
coobienus, [1P,
NHChMEHHAs padoTa

[TocnenoBaTenbHOCTE MAPKETHHIOBEIX
MEPONIPUATHHE TPH OCBOCHUH CETMEHTa
PBIEKA ¥ IO3UIIMOHUPOBAHUH TOCTHHITHOTO
MpOAyKTa

OK 1, OK2, OK3, OK4,
OKS5, OK6, OK7, OKS,
OK9, TIK 4.1-TTK4.4

VYcTHBIH ompoc,
coobmenus, [1P,
IMUChMeHHas paboTa

KoHKYpeHIHs H KOHKYPEHTOCIIOCOOHOCTh

OK 1, OK2, OK3, OK4,
OKS3, OK6, OK7, OKS,
OKO9, IIK 4.1-[TK4.4

VYeTHbI onpoc,
coobmenus, I1P,
mUChMeHHas paboTa

Crieninpuka EHOBOU ONMUTHKH TOCTHHHITEL,
(hakTOpEI, BIUSIONIME Ha ee (HOpPMHUPOBAHHE,
CHCTEMY CKHIOK M Ha0aBoOK

OK 1, OK2, OK3, OK4,
OK35, OK6, OK7, OKS,
OKO9, I1IK 4.1-IIK4.4

VYerHBIi onpoc,
coobmmenuns, [1P,

OpI‘aHHBaIIHSI mpoiecca mpoaax

OK 1, OK2, OK3, OK4,
OK35, OK6, OK7, OKS,
OKO9, TIK 4.1-11K4.4

VYeTHbI ompoc,
coobmenus, I1P,
nHcbMeHHas pabora

XapaKkTepHuCTHKa OCHOBHBIX COBPEMEHHBIX
CPEACTB IPOABHIKEHHS NTOCTHHHYHBIX yCIIYT

OK 1, OK2, OK3, OK4,
OKS, OK6, OK7, OKS,
OKO9, I1K 4.1-1TK4.4

VYcTHBI ompoc,
coobmenus, I1P,
nuceMennas pabota

5.1.2. Kputepuu oueHKH 3HAHHH 00y4YalOIMMUXCsl B LEJOM 10 MOAYJIIO

KoHTponk M OlleHKa pe3ysbTaTOB OCBOEHHUS AUCIMILIMHBI OCYIIECTBISETCS
[IperoiaBaTesieM B IpOLecce MPOBENEHUs MPaKTHUECKUX 3aHSATHUH, Tab0paTOpPHBIX
paboT, TeCTHpPOBaHHWS, a TaKXe BBHITOJHEHWsS OOYYarOIIMMUCA WHIUBUIYATbHBIX
CaMOCTOSITENIbHBIX 3aJaHUH.

TecToBbIli KOHTpPOAb. TecThl, IpHUMeHseMble IUISI KOHTPOJS B IIpoIlecce
o0y4deHus, IPeICTaBIIIOT CO00M CHCTeMY TECTOBBIX 3aJJaHHi CTaHAAPTH3UPOBAHHOM
Ipolelypsl IIPOBECHUs M 3apaHee CIPOEKTHPOBAaHHOM TeXHONOrMH 00padoTKU U
aHalu3a pe3yJbTaTOB, II0 KOTOPBIM CYAAT O 3HAHUSAX, YMEHHSX W HaBBIKax
UCIIBITYeMBIX.

YerHbli onpoc. MeTon KOHTPOIIS, TTO3BONSIFOIIME HE TOJIBKO OIPAIABATE U
KOHTPOJIMPOBATh 3HAHUS 0Oy4YaroIMXcs, HO U Cpa3y Ke IOIpPaBIsATh, [IOBTOPATE U
3aKpeIUIsTh 3HaHWA, YMEHUS U HaBBIKH.

IlpakTuueckass pa6ora. OcoOblii BHUI [eITETBHOCTH O0yYaloI[erocs,
MO/Ipa3yMeBaeT BhIIOIHEHHE PA3HOIIAHOBBIX 3aaHMH, He CBSI3aHHBIX C KaKOH-ITH00
00paboTKOM TEOPEeTUIECKOTO MaTepHaia

KpuTepnu oueHKH 3HaHHH 00y4arOMMUXCcs B IeJIOM MO THCIHILIHHE:
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«OTJIMYHO» - BBICTABIAETCA OOydarolmeMycs, MoKa3aBLIEMY BCECTOPOHHHUE,
CHCTEMAaTH3UPOBaHHbBIE, TITyOOKME 3HAHUS Y4eOHOM MpOTpaMMBI JUCHMIUIMHBI H
YMEHHE YBEPEHHO NPHUMEHSATh MX Ha IIPaKTHKE IIPHU PELIeHWH KOHKPeTHBIX 3aad,
cBOOOIHOE U MpaBHIBHOE 0O0CHOBAHUE TIPUHATHIX PEILICHUT;

«XOpOWIO» - BBICTABISAETCA 00ydaroIeMycsl, €CITH OH TBEPJO 3HAET MaTepHall,
rpaMOTHO ¥ IO CYIIECTBY M3JIaraeT ero, yMeeT IPUMEHSTh MOJNyUYeHHbIC 3HAHHS Ha
IpaKTHKe, HO JOIIYCKaeT B OTBETE WM B PEIICHUHU 33]]a4 HEKOTOPbIe HETOYHOCTH;

«yIOBJIETBOPHTE/JIBbHO» - BBICTaBISETCS OOydaromeMycs, ITOKa3aBIIeMy
(parMeHTapHbIM, pa3pO3HEHHBIH XapakTep 3HAHUM, HEJOCTATOYHO IPaBUIIBHEIE
dopMynHpoBKH 0a30BBIX MMOHATUH, HAPYLIEHUS JIOTHYECKOW MOCIeN0BATEFHOCTH B
U3JI0KEHHH IIPOrpaMMHOI0 MaTephala, HO I[IPM JTOM OH BIAJEeT OCHOBHBIMH
pazzmenamMu y4eGHOM MporpaMMEl, HEOOXOIMMBIMK [UIS JANBHEHIIEro oOydeHus H
MOKeT IPUMEHATH II01y4eHHbIe 3HaHUs 110 00pa3ily B CTAaHAAPTHON CHTYaIIHH;

«HEYI0BJIETBOPHTENLHO» - BBICTABIAETCS O0ydJarolmeMycsi, KOTOPBIA He
3HaeT OOJbINEH Y4acTH OCHOBHOTO COMEpIKaHWs Yy4eOHOH IporpamMmbl JHCLIMILIMHEL
JOITycKaeT rpy0Oble OMUOKH B (hOPMYTHPOBKAX OCHOBHBIX MOHSATHM AMCI[UILIAHEI U
He yMeeT UCII0Ib30BaTh IIOTy4YeHHbIE 3HAaHHUS IIPH PELIeHUH THIIOBLIX MPAaKTHIECKUX

3ajgad.

5.1.3 OueHoyHble cpeacTBa JJs NPOBeAeHUS TeKyleH aTTeCTAlHH
Texyui KOHTPOJIE TPOBOAUTCA B opMe:
-WHIUBUYAIBHBIA YCTHBIN OIIPOC;
- IOJITOTOBKA COOOIIEHUH;

-T€CTOBBIM KOHTPOJIb.

® IIpaxtuyeckui | JInunbe [Tpumepsr
ApMA 3HaHuA YMmenus OILBIT KayecTBa OLIEHOYHBIX
aTTecTallul
(BmageHue) obydJaromerocst | CpeyicTB
YerHbIH Konrpons Onenka Onenka Onenxa Kontpomsa
(MUCBMEHH | 3HAHWHE 110 YMEHHUS HABLIKOB criocobHOCTH BI€ BOIIPOCEHI
BIif) OIIPOC | OIpPENENEeHHBIM | pa3IuyaTh paboTsI ¢ OIIEPAaTHBHO U | TI0 TEMaM
10 TeMaM npobnemam KOHKpETHEIE JUTEPATYPHBIM | KAY€CTBEHHO MIPHJIArarTe
TIOHSTHS 78 0TBEYaTh HA s
UCTOYHMKAMH | IIOCTABIIEHHBIE
BOIIPOCEI
Coobmenne | KorTpois Onenka Onenxa Ouenka Tembr
3HaHWUH 110 YMEHUS HaBBIKOB CIIOCOOHOCTH K | cooOImeHu#
OIPENEICHHLIM | pa3nuyarth paboTEI C CaMOCTOSATENBH | MPHJIAratoTC
npobneMam KOHKPETHEIE JUTEPATYpPHEIM | o paboTe u s
NOHSITUS u aHAIHU3Y
UCTOYHHUKAMH | JTUTEPATYPHBIX
HCTOYHHUKOB
TecToBbIi 3HaHue Ymenue Bnanenune Buumarensaoc | @oHx
KOHTPOJIb MaTepuana 1o paboTats ¢ [IOTYyYEHHBIMH | Th, TECTOBBIX
3a/laHHON TEME | TECTOBBIM 3HAHMAMM [UI | BKJIFOUYEHHOCTD | 3aaHui
TECTHPOBAHUS 3aJaHueM [IpUMEHEHHUS B IIpoLIece
HX [IpU o0yueHus,
peLIeHrH aKTHBHAs
TECTOBBIX pabota
3aaHui
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IIpumepHbIe BONIPOCHI AJIsl YCTHOrO onpoca (KOHTPOJbHBIX pa6or) no MJIK
04.01 Opranusanus Npoaask rOCTHHHYHOIO MPOAYKTA:

1. CocrosiHME U NIEPCIIEKTHBbI Pa3BUTHUS PHIHKA TOCTHHHYHBIX YCIIYT
["'OCTHHMYHEIN IIPOAYKT: XapaKTEPHbIE 0COOEHHOCTH, METOIBI OPMUPOBAHUA
DopMHpOBaHKe U yIPaBIIeHNe HOMEHKIATYPOU YCIYT B TOCTHHHIIE
HMHCTpyMEHTEI MAPKETHHIA B 1A TEIBHOCTH TOCTHHHUIIBI
OcobeHHOCTH JKM3HEHHOTO IIMKJI& TOCTHHHYHOTO IIPOAYKTa: OTallbl,
MapKeTHHIOBBIE MEPOIIPHUSITUS
IToTpebHOCTH, YIOBIETBOPSIEMbIE TOCTUHHYHEIM MTPOIYKTOM
. Buner cripoca, MX XxapakTepHCTHKA. THUIIBI MapKeTHHTa B 3aBUCHMOCTH OT BH/a

crpoca
8. IloTpebuTeny rocTHHUYIHOTO MTPOAYKTA, 0OCOOEHHOCTH X IIOBEACHUS
9. MapxkeTHHIroBasl cpejia TOCTUHHYHOIO MIPEaITPHITHS
10.Ynpagienue KkauecTBOM yCIyT B TOCTHHUIIE
11.CermeHTanus pelHKa TOCTUHUYHBIX YCIyT
12.MeTo/1bl M3y4EHHUS U aHATIM3a [IPEANIOYTEHHH TOTpeOnuTeIeH
13.TTosuuonrpoBaHe KaKk HHCTPYMEHT BIUSHUA Ha CO3HAHUE TTOTPEOUTENeH
14.OcHOBHEBIE OHATHS M BUIBl KOHKYPEHIIMH W KOHKYPEHTOB B TOCTHHHYHOM

S s 1 (D

~ o

OuzHece

15.I1okazaTend ¥ MeETONBI OLEHKH KOHKYPEHTOCIIOCOOHOCTH FOCTHHUYHOTO
IpPEeaIPUATHS

16.ITonsiTHE 1IEHOBOM NOJMTMKM W ee creuudpuka B chepe TOCTHHHIHOMN
WHIYyCTPUH

17.@akTopel, BnusAIME Ha (QOPMHUpPOBaHUE IIEHOBOW MOJUTHKH. CHCTEMEI
CKHJIOK ¥ Ha/10aBOK

18.YnpasieHue npojaxaMy B TOCTHHUYIHOM TPEATIPUSTHH

19.Cnenuduka pexiamsl YCIyT TOCTHHHI] H TOCTHHHYHOTO MIPOIYKTa

20.0Onenxa 3¢ GeKTHBHOCTH PEKJIaAMbI FOCTHHHYHBIX YCIYT

IIpaMepHBIe BONPOCHI JIs1 YCTHOTO onpoca (KOHTPOJAbHBIX pa6or) mo MK
04.02 IIpeanpuHuMaTeNbCTBO B cepe cepBuca:
1. Ilonarune «mpeanpuHuMaTenscTBO». ColepxaHue IpednpHHUMATEECKON
NeATEIBHOCTH.
2. Ponb BHyTpeHHEH ¥ BHELIHEH Cpe/bl B pa3sBUTHH NPeANPUHUMATEILCTBA
. MecTo nmpennprHHYMaTeIbCTBA B CHCTEME CEPBHUCHBIX YCIYT
. OBBeKThl ¥ CyOBEKTHI MPEANPHHUMATEIBCKOM eI TENLHOCTH
. I'ocynapcTBeHHas mofaepKKa Majloro  MpeIpUHUMATEILCTBA
. 3aKOHOZATeNbHas 0a3a POCCUICKOTO IpeANpHHAMATENLCTBA
. CyIIHOCTE ¥ cofiepKaHue IIpoliecca Co3anus OH3Heca B TOCTENPUHMCTBE
. DTaIbl )KU3HEHHOTO IIUKJIa NIPeIPUHIUMATEILCKON NeATENEHOCTH
. MapKeTHUHT B HHAYCTPHUH FOCTEIIPHUHMCTBA
10. CermenTalyst ppIHKA F'OCTUHHYHBIX YCIIYT
11. TlpeanpuHuMaTenbCKie PUCKM B TOCTHHHYHOM OH3HECE: [TOHSTHE, CYIIHOCTE
U KnaccuHUKanusa IpeArpUHUMATENIECKUX PHCKOB.

12. YpasneHnue npeanpuHAMATEIECKUMH PUCKAMHU
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13. IlpuHuunel ¥ METOAbl OLEHKHA 3((PEKTHBHOCTH NpeNIPHHHMATEIBCKOMH
NEATEIbHOCTH.

14. ®uHaHCOBO-XO3AHCTBEHHAs IEATENBbHOCTh TOCTHHHYHOTO MPEINPUITHS H
peHTabenbHOCTh

15. Ilytu noseimeHus 3QpEKTUBHOCTH NPEIIIPUHUMATENIBCKON NesTeIbHOCTH B

FOCTUHHUYHOM OU3HECe

5.1.4. OueHo4Hble cpeacTBA /15 NPOBeJEeHHS MPOMEXYTOYHOH ATTECTAUHH

®opma I " JIvansie [Tpumeper
aTTecTand | 3HaHUA Ymenus PARERIRSEHE Ka4ecTBa OLIEHOYHBIX
OIIBIT (BIAIETh)
" CTyZEHTa CpPEeICTB
Jx3amen | KorTpoms Ouenka ymenus | Ouenka Onenka Bompocst
3HaHHUA [IOHAMATh HaBBIKOB CIIOCOOHOCTH | NIPUIIAratoTCs
6a30BBIX CHELHAIBHYIO JIOTHYECKOT 0 rpaMOTHO U
IIOJIOXKEHHH | TEPMUHOIIOTHIO COIIOCTABIEHUS | YETKO
JUCLAIUTHHEI " H3J1araTh
XapaKTepHCTHKH | MaTepHall
00BEKTOB
3auer KouTpons Orenka ymeHus Onenka Ouenka Bonpocsr
3HaHHUA [IOHHUMAaTh HaBBIKOB CIIOCOOHOCTH | IIPHJIAratoTcs
©a30BBIX CIIELIHAIEHYIO JIOTHYECKOT0 IpaMOTHO H
MIONOKEHUH | TEPMUHOIOTHIO COIIOCTaBJIEHHS | YETKO
JTUCIIHAILTHHEL u H371araTh
XapaKTepUCTHKH | MaTepual
00BEKTOB
Kypcosass | Kourpons Ouenka ymenuit | Breisisiienue Onenka Temsr
pabora 3HAHHS CaMOCTOSTENBHO | CIIOCOOHOCTH BIIAJIEHUS KYpPCOBBIX
6azoBBIX KOHCTPYHpPOBaTh | CTyZJEHTOB Ha HaBBIKAMHU pabot
NIONIOKEHHWH | CBOM 3HAHHMA B OCHOBE Hay4JHOH IIpUIIararoTes
IWMCIMIUIMHBl | TTpOIECCE IIOJIyYEHHBIX KOMMYHHUKAIl
pelueHus 3HAHUU uu
IPaKTUYIECKHUX CaMOCTOATENBHO | (SMOILMOHAN
3ajad ¥ npodneM, | perarh HOCTB H
OPHEHTHPOBATECA | KOHKPETHBIE IJIABHOCTH
B IIPaKTHYECKHE peuw,
HHOOPMAIIMOHHO | 331a9X HITH Hay4HBIH
M IIPOCTPAHCTBE U | IPOBOJUTE CTHITB
YPOBEHB HCCIIEIOBAaHHE BBICKa3bIBaHH
C(POPMHPOBAHHOC | IIO OJHOMY U3 i,
TH paszesnos IIPaBUIIBHOE
AHATMTUYECKHX, | MOMAYJIA [IOHUMaHHE
HCCIIEI0BATEIbCK BOIIPOCOB H
UX HaBBIKOB, rpaMOTHEBIE
HaBBIKOB OTBETHI Ha
IIPaKTUYECKOIo U HUX U T.II.)
TBOPYECKOTO
MBILIIEHHSL.
Ox3amern | KonTpons Ouenka ymeHHS Ouenxa Ouenxka 3amanus
KBAIH(HK | 3HAHHS penIaTh THIIOBLIE | HABLIKOB CIOCOOHOCTH | MPUIIATaloTCs
AllMOHHBIN | 6a30BBIX 3ana4yd B 00I1acTH | JTOTHYECKOro rpaMOTHO U
HONOKEHHH | NpodeCCHOHANBH | MEIIUICHHS [IPH | YETKO
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JUCHUIUTHHBL | OM JeATeNIbHOCTH | PEeLIEHHM 3a1a4 | U3Jarath X0
B o0ytacTH pelIeHU
npodeccHoHaTL | 3a1ad B
HOM obnactu
e TeTbHOCTH npodeccrona

JIbHOHU
JEATEIIBHOCT
HH
apryMeHTHPO
BaTh
PE3YJIbTaThI

IIpumepHbIe BONPOCHI 1S IPOBEIEHUS POMEKYTOYHOH aTTecTAlNU (3K3aMeH)
no M/IK 04.01 Opranu3anus npoja; roCTHHHYHOT0 NPOAYKTA

BOHpOCLI AJIH NMOATOTOBKH K 3K3aMEHY

1. XapakrepucTuka 1 O0COOEHHOCTH OCTHUHUYHOIO IIPOAYKTA.

2. XapakTepucTHKa  MApKETMHIOBOM  JACSTEIBHOCTH B TOCTHHHYHOM
NIPEANPUSTHM: LIeNH, 3a/1a4H.

3. Tunsl MapKeTHHIa B 3aBUCHMOCTH OT BH/A CIIpoCa.

4. Cnyx0a MapkeTwHra: (QYHKIWU, Ha3HAUYEHHE, BHUABl CTPYKTYPHI CIIYXOBbI
IPOJaXH W MapKeTHHra, B3aMMOCBS3b CIYKObI MapKeTHHTa C PYyKOBOJACTBOM H
IPYTEMH CTPYKTYPHBIMU I10pa3IelIeHUIMH.

5. HomeHxknaTypa rOCTHHHYHBIX YCIIYT.

6. JlomoNHUTENBHBIE YCIYTH U UX BIUSHUE HA (DOpMUpPOBaHKE NOTPEOUTEINBCKON
[EHHOCTH FOCTHHUYHOIO NIPOAYKTa

7. Kakwe mokazaTend MOPUMEHSIOT MO XapaKTEpUCTHKA  acCOPTHUMEHTa
TOCTUHUYHBIX YCIYT.

8. Pomnk obcmyxuBaroliero nepcoHaia B MpefocTaBIeHHN TOCTUHHUYHEIX YCIIYT.

9. Packpoiite comepxanue «4P» MapkeTHHIra B UHAYCTPUH U FTOCTEIIPUUMCTBA.
10. YKu3HEeHHBIH IUKII TOCTHHUYIHOTO MPOAYKTA.

11. BHyTpenHss cpebl FOCTHHUYHOTO HNPEIIIPUATHS.

12. Drams! xu3HeHHOrO IHKIa ToBapoB (JKL[T) u ocobeHHOCTH MapKeTHHTOBBIX
pelleHn Ha KaXK10M 3Tane

13. Okpyxaromas cpefa T[OCTHHHYHOTO TPENNPHATHS: BHUIBI, (aKTOpHI,
(hopMHUPYIOIIME OKPYKAIOIIYIO CPey MPEeaTpHsITHS.

14. PEIHOK TOCTHHUYHBIX YCIYT U €10 KOMIIOHEHTHL.

15. KayecTBO rOCTHHMYHOIO IPOJYKTa: IIOHSATHE, NMOKa3aTeld, METOMBI OIEHKH,
YIIPaBIICHUE Ka4ECTBOM.

16. ®axTopsl, BIUsIONIKE Ha (OPMUPOBAHIE LIEHBI TOCTHHUYHOTO TTPOTYKTA.

17. OcHoBHBIe PYHKIUHU LIEHEL.

18. XapakTepucTUKa WHCTPYMEHTOB IPOJBHXEHHS W HX 3JIEMEHTEHI.

19. TloHsATHE U IEpEMEHHBIE CETMEHTAIIMH PhIHKA TOCTHHUYHBIX YCIIYT.

20. Meronsl cerMeHTallH.

21. KirodeBsie (PakTOpHI ycrexa

22. TloTpeburenu rOCTUHUYHOTO HpOJBI)SzKTa U 0COOEHHOCTH WX TTOBEIEHMUS.




23. TlorpebHOCTH, yHOBIETBOPsEMbIE TOCTUHUYIHEIM ITPOIYKTOM.

24. TIo3MLIMOHMPOBAHHE KaK MHCTPYMEHT BIMSHHS Ha CO3HAHME IOTpeOHTENEN.
25. Bumsl, GopMbl ¥ METOBI KOHKYPEHIIUH.

26. PackpoiiTe CyITHOCTb LIEHOBBIX U HEIIEHOBBIX METONOB KOHKYPEHIIHH.

27. Koukypentssie cuibl 1o M. Iloprepy.

28. Ompenenenrie U HaKTOPbl KOHKYPEHTHBIX IPEUMYIIECTB.

29. OcHOBHEIE TIOHSTHS: KOHKYpEHIUS, KOHKYpEeHTHas cpena,
KOHKYPEHTOCTIOCOOHOCTh TOCTUHHUYHOIO NPEAIPUATHS M TOCTHHUYHOTO TIPOIYKTA.
30. TTokazaTenn W METOABI OIEHKHM KOHKYPEHTOCIIOCOOHOCTH  TI'OCTHHHYHOIO
TIPE A PUATHSL.

31. Omumute mporenypy npumenenus SWOT-ananusa.

32. TloHATHE IIEHOBOH TOJUTHKA W ee cHenuduka B cdepe TOCTHUHHYHOM
HWHIYCTpHUH.

33. ®opmupoBaHUe JOAITLHOCTH OTpeduTenei.

34. ®opMUpoOBaHUE LIEHOBOW IIOJIUTHKK T'OCTUHHMIIBI, XapaKTEPUCTUKA U TOPSATIOK
MIPUMEHEHHUS CKUOK.

35. CymHOCTh ¥ OCHOBHBIE 3JIEMEHTHI COBITA.

36. Meronsl ¢opmupoBanus crpoca u crumyiuposanus cobita (POCTHUCC):
BU/IbI, HA3HAUYEHHE

37. Crumynuposanue cObITa: IOHSITHE, BU/IBL. BHIOOpP CpeicTB 1 METO0B cOBITA.
38. Bungl cObITa.

39. Opranuzanus ciay0b! cOBITa B TOCTHHHIIE.

40. CucreMa NpOABHXKEHHUS U KaHAIBI PACIIPEIEIIEHHs] TOCTHHUYIHBIX YCITYT.

41. YrpasieHue MpoAakaMi B TOCTHHHYHOM IIPEANPHATHN

42. IlpsMBle TIpOA@XH, AreHTCKHE IPOAaXH. TeXHHMKa IMPOAaK TOCTHHHIHBIX
IIPOYKTOB.

43, Oco0eHHOCTH IIPOAaXKH HOMEpHOro (oHAa M JONOJHHTEIBHBIX YCIyT
TOCTHUHUIIBI.

44, CpenctBa pacIpOoCTpaHEHHS PEKIIAMEL.

45, dopMHpOoBaHHE COAEPNKaHU PEKIIAMHEIX MaTepHalIOB.

46. XapakTepHCTHKa OCHOBHBIX  COBPEMEHHBIX  CPEACTB  IPOJABHIKCHMI:
BBICTaBOYHAS [eATENbHOCTh, peknama B CMM, >1eKTpoOHHBIE TEXHOJIOTHH
(UaTepHeT, MyJIbTHMEIUIHbIE CpeIcTBa, E-mail MapKeTHHT).

47. Coerpduka peKIaMHBIX YCIyT FOCTHHHYHOIO IIPEATPHUITHS

48. OupMeHHBIA CTHJIb TOCTUHWUYHOIO MPEAIPHATHS: IOHATHE, COCTABJIAOILIME
AJIEMEHTHI, ITyTH ()OPMHUPOBAHHU.

49. OO6BEKTH MapPKETHHIOBOM IeSTETHHOCTU: IOTPEOHOCTh, HYK /4, CIIPOC, TOBAp,
PBIHOK.

50. Buibl TaprUdHEBIX [IJIaHOB B TOCTUHUYHOM OHM3HECE.

IlpuMepHbIe BONPOCHI 1151 NPOBeJeHHs] MPOMeKYTOYHOH aTTecTaluu (3a4eT) 1o
MK 04.02 IIpeanpuHHMaTeNbCTBO B cepe cepBHca

Ls C}’H_[HOCTL W OCHOBHBIE 3TaIlbl Pa3BHUTHA IIPEANIPUHUMATEIBCTBA.
2. Pons IpeanpuHUMATCILECTBA B pBIHO‘IHOfI OKOHOMHKE.

3. JIuueH3upoBaHue MpeANTPUHIMATEIBCKON N TEIBHOCTH.
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4. IlpennprHUMATENBCTBO KaK OCOOBIA BHJI 5KOHOMHYECKONH aKTUBHOCTH.

5. MapKeTUHIoBO€ IUIaHUPOBAHUE MIPEAIIPUHUMATENIBCKON eI TEIBbHOCTH.

6. CyOBexT, e 1 00BEeKTHl TPeANPHHIMATEIECKON aKTHBHOCTH.

7. Pa3memenue mpenmpustHs. @DaxkTopel, BO3AEHCTBYIOIME Ha  BBIOOD
MECTOHAXO0XKIEHNUA.

8. [IpennpuHuMaTenbeKas cpesa.

9. HexnapupoBanue JOX00B OT IPeANPHHUMATEIECKOHA NeATeIbHOCTH.

10. Turnonorust 1 Mozens NIpeNIIPUHUMATEIILCKON NeATEIBHOCTH.

11. Croco0s! coKkpaleHusi HHBECTUPYEMOTO KaluTaa.

12. CyumHocTs Majoro npeanpuHuMaTenbcTBa. OCHOBHBIE KPUTEPHH OTHECEHHA
IPEANPUATUS K MAJIBIM.

13. VupexneHue HOBOTO IPEAIIPUATHS.

14. CucrteMa TOCY[IapCTBEHHOI'O pEryJIHpPOBaHMS U IOINHEPKKH Majoro
NpeaIIpUHAMATENIbCTBA.

15. OrueHka WHBECTHIIMOHHBIX IIPOEKTOB IPX CO3AaHUU COOCTBEHHOIO Jena.

16. OcHOBHBIE CIOCOOBI YUacTHS B IIPeAIIPHHAMATENBCKON NeATeIbHOCTH.

17. OueHka pHcKa ¥ CTpaxOBaHUE B IIPEANIPHUHUMATEILCTBE.

18. ®paHuyaii3uHI KaK cr1ocod y4acTHsl B IIPEAIIPUHAMATENBCKOR IeATENbHOCTH.

19. TlomsTue u TpeGoBaHM K COCTaBIeHHIO Ou3Hec-TuiaHa. Llenu, QyHKuUKY U BUIBI
OHM3HECIIIIAaHOB.

20. IlpenmpuHuUMaTenbcKas Uiesl.

21. ®uHaHCOBLIN ILJIaH CO3IaHHUa COOCTBEHHOIO Jiesa.

22. T'ocypmapcTBeHHas perucrpalus npealpuHUMaTelbCKON AeaTelIbHOCTH.

23. HMcrouyHuku GopMHPOBaHUS NPEAIIPUHAMATEIBCKOIO KanuTaia.

24. Cocras, CTpyKTypa 1 066eM Ou3HEC-IIaHa.

25.  JluyHble, NENOBBIE M OPraHU3aTOPCKUE CIIOCOOHOCTH K BO3MOXKHOCTH
npeAnpUHAMATENS.

26. 3HaudeHHWe M POJIb NIPOTHO30B €MKOCTH PBIHKA W OTAEIBHBIX CEICMEHTOB IIPH
CO31aHUU COOCTBEHHOIO Jela.

27. VopomeHHas cucTeMa HalIorooOnoXKeHus Uil CyOBeKTOB — Majoro
MpeAIpUHUMATENECTBRA.

28. OreHka KOHKYPEHIUH B IPEAIIPHHUMATENBCKON 1€ATeIHOCTH.

29. MHpopMaoHHOE o0ecIeueHre IIpeAIIpUHUMATEIbCKOMN AeATeIbHOCTH.

30. IIpaBoBoe obecrieyeHue NPeITPUHUMATENBCKON JeATeIbHOCTH (PUPMBL.

31. Crparerust GuHAHCHPOBAHHUS MIPEAIIPHHUMATEILCKOH e TeTbHOCTH.

32. Onpenenenre 0e3yOBITOYHOCTH MIPEAITPUHUMATEILCKOTO TPOU3BO/ICTBA.

33. CyIIHOCTH BEHUYPHOTO IIPeAIPHHHUMATEILCTBA.

34. TlpeanpUHUMATENBCKHAN KATUTAN: CYIIIHOCTh B CTPYKTYpa.

35. Enunblil Hajor Ha BMEHEHHBIH 10xo. MeTouka pacuera Hajora.

36. Pucku B mpeqIpHHUMATEIbCKON IEeATEIBHOCTH.

37. IlpenmMymecTBa M HENOCTAaTKH OCHOBHBIX OPraHM3allHOHHO-TIPABOBBIX (GopMm
NpeaNpUHUMAaTENbCTBA.

38. OcobOeHHOCTH HAIOTOOOIOKEHHSI MAJIBIX TIPEITPHATHH.

39. OueHka KOHBIOHKTYPHBI phlHKa Oyaylieil npeAnpHHHMATEIECKOH NeITENBHOCTH.

40. MeToIBI ¥ MOJEIH OLIEHKH €MKOCTH PBIHKA
37



IIpumepnas TemaTuka KypcoBbix pador no MJIK 04.01 Oprannzaunus npojaax
FOCTHHHYHOIO NPOAYKTA

1. IIpoexkTHpoBaHKE TOCTHHUYHOTO MPOIYKTa

2, Pa3zpaboTka aHMMallMOHHON ITPOrpaMMEI ISl TYPUCTCKON TOCTHHHMIIE.

3. Opranuzaiuss pekIaMHON KOMIIAHMM 110 TPOJABMIKEHHIO TOCTHHHYHOTO
IIpoayKTa (Ha IIpHUMepe KOHKPETHOM FOCTHHUIIEL, TOCTHHHYHOI'O KOMILIEKCa).

4. IIpumenenure QpaHyali3uHra B TOCTHHHYHOM Ou3Hece (Ha TpUMepe
KOHKPETHOH I'OCTHHHIIBI, TOCTUHUYHOTO KOMITIIEKCca

5 IIpoexkT opraHu3alM¥ CHCTEMBI JOIOJHUTENBHBIX YCIYT TOCTHHHYHOTO
IpeIPUATHS

6. CoBEpIIeHCTBOBAHUE TEXHOJIOTUYECKHX TIPOLIECCOB II0 IPEIOCTABIEHUIO
OCHOBHBIX YCIIYT TOCTHHHYHOTO IIPEIITIPUATHS.

7. TexHomornyecke  JOKYMEHTBI [0 OOECIEYEeHHI0 OCHOBHBIX  YCIyT
TOCTUHHYHOTI'O IPEANPHUATHS.

8. [Tna" MeponpUATHH 10 TOATOTOBKE TOCTUHHUIIBI K CePTU(DUKAIIH

9, busHec-I1aH TOCTHHUYHOTO NPEAIPUSTHS

10. IlpumeneHne MHOOPMAIIMOHHBIX TEXHOJOTHA B 0OeCHEYeHUH AesTeTbHOCTH
TOCTHHUYHOTO IPENIIPUATHS

11. ABTOMATH3HpPOBAaHHBEIE CHUCTEMBI O0OpaOOTKH JAHHBIX TEXHOJIOTHYECKUX
MIPOLIECCOB B TOCTUHULIE

12. PazpaboTka u ympaBiieHHE TOBApHLIM aCCOPTUMEHTOM B MUHH-TOCTHHUIIE.

13.  OcoOGeHHOCTH AeSTEIbHOCTH MaJIbIX TOCTUHHUIL

14. Pacmpenenenne u cOBIT yCIIyT TOCTUHUYHOTO MIPEIPUATHS

15. TocTuHHYHOE MpeanpusITHE KaK CyOBEKT MapKeTUHIOBOU e TeThHOCTH

16. Css3u ¢ OOIIECTBEHHOCTBIO KakK JJIEMEHT CHCTEMBI MapKeTHHIOBBIX
KOMMYHUKAIW TOCTUHHULIBL.

17. CoBpemeHHass  cucTeMa  [OE€JIOBOM  KOMMYHUKAllUM B HHIOYCTPUHU
rOCTEPUHUMCTBA

18. Konkypenuus Kkak (akTop MapKeTHMHTOBOM  Cpelbl  TOCTHHUYHOIO
MIPEaIPUATHS

19.  IlyTu noBBIIEHUS KOHKYPEHTHO CIIOCOOHOCTH MPEANPHUSATHS TOCTEIIPUUMCTRA
20. Cymsocte W OCODEHHOCTH TIOCTHHHYHOIO IIPOAYKTa, CIIOCOOBI €ero
dbopMUpOBaHHUS.

21. Amnanu3 pbIHKa FOCTUHUYHBIX YCIYT U MEPCIEKTHBBI €0 Pa3BUTH

22. @opmupoBaHHe GHUPMEHHOI'O CTUIS TOCTUHUYHOTO MPEITPHUSITHS

23. @opmupoBaHue ACCOPTUMEHTHOM MTOJIUTUKH Ha MIPEIPUATHAX
rOCTENPUUMCTBA

24.  OcoOeHHOCTH CErMEHTUPOBAHUS PHIHKA TOCTUHUYHBIX YCIYT

25. Ilytu popMupOBaHHs MO3UTUBHOTO HMH)KA TOCTHHUYHOTO TIPEIIPHATHS

26. @opMHUpOBaHME LIEHOBOH CTpaTeruu rOCTUHUIHOTO TIPEITIPHSITHS

27. Amnanu3 GaxTOpoB MapKETHHI'OBOH CpeIbl TOCTHHHYHOTO HPEAPHATHS

28. OpraHusanys B COBEPIICHCTBOBAaHHE CIIyKObI MapKeTHHTa Ha MPEANPUATHAX
rOCTENPUHUMCTBA

29. OcHOBHBIE KaTerOpMM IIOKyINaTeled TroCTHHWYHBIX yciayr. OcofeHHOCTH

opraHu3aluy paboTel ¢ HUMU
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30. Pa3paboTka KOMILIEKCa MapKeTHHIa TOCTUHUYHBIX TP ATTPUSTHIA.

31.  Metobl NOBBIIEHHUS 3 (HEKTUBHOCTH IIPOIBIKEHNS TOCTHHUYHOTO MTPOTYKTa
32. MotuBanus notpeduTenei B UHAYCTPUH FOCTEIIPHHMCTBA

33. HeoOxoauMocTh U LEIH peKiiaMbl B MHLyCTPUH FOCTENPHUMCTBA

34. Tlo3uuuoHHpOBaHUE FOCTUHUYHOTO MPOLYKTa

35. TloBbllIeHWE KOHKYPEHTOCIIOCOOHOCTH TOCTUHHIIBI

36. Ormenka peIHKH COBITa, TOTpeOUTENEH, KITHEHTOB, KOHKYPEHTOB TOCTHHHIHOTO
pBIHKA

37. Texnonorus paboTHl cCHelMaNMCTa MO IPOJaXe TOCTHHWUYHOI'O MPOIYKTa
TOCTHHHILIBI

38. BnusHue ce30HHBIX (AKTOPOB Ha JAEATENbHOCTE TOCTHHUYHOTO MPEIIIPUITHS
39.  Mero/ipl MApPKETHHIOBBIX UCCJICIOBAHUIN TOCTUHHYHBIX MTPEIPUSTHI

40. AHanu3 KOHKYpPEHTOCIOCOOHOCTH TOCTHHIUYHOTO [TPOIYKTa

IIpumepHble 3agaHuA Ha KBaJH(pUKaNHOHHLINA 3Kk3amMed no [1M.04 Ilpoaaxku
FOCTHHHYHOIO NPOAYKTA

Texer 3aganus 1. Ha paboueM coBelmaHuu C COTPYOHHUKaMHU MeHEDKep
TOCTHHMIBI CHeNajl Ccleayrollee 3asBleHHe: «EIWHCTBEHHOE YCJIOBHE ycriexa B
OusHece — KJIMEHT. 3a0yJibTe aKaJeMHYecKue IPUHLMIIE yrpaBienus. Bee, 4To Bam
HYXHO, - 3TO OIIPEAEIUTh, IPaBUIBHO JIH Bl IOCTPOWIH OTHOIIEHUS C IOCTOSIHHBIMH
KIIMEHTaMH, I10CTapaTbCsA YBEIWUWTh KX dYHciao». Hackompko chpaBedidBO 3TO,
BbICcKa3pIBaHUe? Kak OHO coriacyercs ¢ OCHOBHBIMH IIPHHIMIIAMH MapKeTHHTa?
OTBeT apryMeHTHpYIiTe.

L Packpoiite  ¢akTopel, OKa3bIBalOIIME BIWUSHWE Ha I[OBEICHHE
moTpeOuTenei.

2. OxapakTepusyiTe MOTUBBI IOBEICHUS TIOTPEOUTENCH.

! KaxoBel 0COOEHHOCTH TIOKYTATENBCKOTO TOBEICHHWS OpraHM3aIliidl —
notpeduteneit?

Texcer 3aganus 2. PyKOBOICTBO ONHOM W3 TOCTHUHHI], PACIOJOXEHHOM Ha
IIOIYJIIPHOM T[OPHONBDKHOM KypopTe, oOpaTWiio BHMMaHMe Ha OOImMH cran
KOJIMYECTBA TYPHCTOB M Ha YMEHBIIEHWE CPEJHEr0 BPEeMEHH HX MpeObIBaHUS B
TOCTHHHIIE B IocinenHue Tpu roma. Ilpm stoM TypucTckuid OM3HEC Ha KypopTe
HaxXxO[WiICs Ha TOABbEME. DBBUIO TIPUHATO pelleHHWe IMPOBECTH CIElHaAIBHOE
MCCIIEIOBAHUE M OIpPENEeNIUTh OTHOLICHHWE KJIMEHTOB K KauecTBY OOCITYKMBAHHUS B
rocruHule. He xemas NpUYMHATE HEYNOOCTB TOCTAM, aIMHHUCTPAIlMsS peImia
NelcTBOBaTh CIIEAYIOIIMM 00pa3oM: B KaXXIBIH HOMEp IUIAHUPOBAJIOCH IOCTABUTEH
00BsIBIIEHHE, H3BEIIAOIIee TPOXKUBAIOIIHX O LIEIH, BPEMEHH U MECTE HUCCIIENOBAHMS.
Xenaromue ydacrBoBaTb B OIPOCE JOJDKHBI OBLUTH TPOCTEAOBATH B  XOJUIEI
TOCTHHHIIBI, TJI€ [JIAHKMPOBAJIOCh YCTAHOBUTH CIIE[HaNbHbBIE cTONbl. Kakum obpaszom
popmupoBanack BbelOopka? OleHUTe MAEHCTBHA aAJIMHUHHUCTpAMH. IIpeaioxKuTe
aJbTePHATHBHEIE BAPHAHTHI [10OIyUYEeHHs HeOOXOAUMOH HH(OPMALIHH.

L MapKeTHHIOBEIE HCCIIENOBAHUS — OCHOBAa OIpPeIeeHHs] PBIHOYHLIX
BO3MOYKHOCTEH FOCTHHHIIBL.
2. Bunel MapkeTHHToBOM HHGOPMAIHH.
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3e Ompoc u HabmozeHHe, KakK CIOCOOBI IIOJNYYEHHS IIEPBHYHOMN
UH(pOpMaLIKH.

Texer 3aganua 3. Haubomee ycnmemHo paloTaromuye mOpeanpuUsTUs
IIOHUMAIOT, YTO Cpefa MapKeTHHIa HeceT B cebe HOBBIE BO3MOXKHOCTH M HOBEIE
yrpo3sl. Bel — ClIEHAIUCT 110 MapKeTHHTY OJHOTO W3 TAKHX IPEINPHUITHH U YETKO
[IPEICTaBIAeTe, YTO OCHOBHAs OTBETCTBEHHOCTh 32 OIpeAcieHUE TeHICHIIUH
MaKpoCpensl IeXHT HMEHHO Ha Bac. KakuM 00pa3oM Bkl CMOXETE OpPraHM30BaTh U
OCYIECTBIATE MOJ00HBIN aHanu3? Kakue uCTOYHMKM WHpOpManMuM Bhl Oylere
UCTIONB30BaTh?

I OxapaxTepuzyiTe MapKETHHTOBYIO cpeny TOCTUHUIIBI, ee
COCTaBJIAIOLIHE.

2. CHTyallMOHHBIH aHalIM3 MAapKeTHMHIOBOH Cpelbl — OIpeleeHne
IIEPCIIEKTUB MPEAIPUATHS.

3. Yro Bl 3HaeTe o0 Matpuie SWOT.

6. OBYYEHUE CTYJIEHTOB - HHBAJIUJIOB U CTAEHTOB C
OI'PAHUYEHHBIMHU BO3MOXKHOCTSMHU 310POBBSI

ITopsimok  oOy4yeHMs MHBAJIWIOB M  CTYAGHTOB C  OTpaHHYEHHBIMH
BO3MOXHOCTsIMU onpenened llonoxenuem KyO6I'Y «O6 oOydeHWm CTYIEHTOB-
VMHBAJHIOB U CTyAEHTOB C OTpPaHHYEHHBIMH BO3MOXKHOCTSMH 37I0POBBSI.

JUist Uil ¢ OorpaHHYeHHBIMA BO3MOXHOCTSMH 3[0pPOBBS IPEIyCMOTPEHBI
oOpazoBaTellbHbIe TEXHONOTUY, YUYUTHIBAIONINE OCOOEHHOCTH U COCTOSHHS 3I0POBbS
TPETBUX JIULL.

7. TOIOJHUTEJBLHOE OBECHNEYEHUE MPO®ECCHOHAJIBHOIO
MOIYJIS

TecroBbie 3agannsa no MJIK 04.01 Opranusanusi npoaa;k rocTHHHYHOTO

HPOAYKTA
Bapuanr 1.

1, Kakoe w3 cienyrommx omnpefelneHH MapKeTHHTa TOCTHHHYHOIO
[IPEANPUATHS, KAKOE OTHOCHTCS K COBPEMEHHBIM

a)  MapKeTHHI - 3TO [peINpHUHUMATENbCKas [esITeIbHOCTb, KOTOpas

YIPaBJIsAeT NPOJABIKEHHEM TOCTUHWYHBIM IIPOXYKTOB U YCIYT OT MPOM3BOIMTENS K
NOTpPeOUTENIO;

©) MapKeTMHT - KOHLEIIMsS YIIPaBJIeHHS IIPOHU3BOACTBEHHO-COBITOBOM
JEATENBHOCTE, COTTIACHO KOTOPOM PellIeHUs] IPHHUMAIOTCS Ha OCHOBE MH(MOPMAIIUH O
COCTOSIHMHM PBIHKa, TOTPeOHOCTAX MOTpeOUTENeH, HX BKycax U CIIPOCE;

B)  MAapKeTHHI - 5KOHOMHYECKas IesSTENbHOCTh, COCTOSIIAs B TIPOIBHKCHIN
TFOCTUHHYHBIA IIPOLYKTOB U YCIYT OT MPOU3BOIUTENS K TOTPEOUTETIO;
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r) MapKeTHHI - COLMalbHBIA IIpollecC, C IIOMOIIBI0  KOTOPOIO
YIIOBJIETBOPSETCS CIIPOC Ha TOCTUHHWYHBIE MPOIYKTHl U YCIYTH IOCPEACTBOM HX
MIPOABMIKEHNS U PeaTU3alliH.

2, KOoHBIOHKTYpa pBhIHKA FOCTHHUYHBIX YCIYT XapaKTepU3yeTcs Halu4yheM
CKPBITOTrO CIpoca, 3a/layeil MapKeTUHIa B 9TOM Cllydae SBISeTCs:

a) OXUBUTH OTPEOHOCTE;

©) Halitu mnDoTpeOHOCTH W  CO3[aTh TOCTUHUYHBIA TIPOLYKT  ee
YAOBIIETBOPSIOLIHHA;

B)  CHHXPOHU3HMPOBATH CIIPOC;

T TIO/I/IEP’KUBATE yIOBIETBOPEHHE.

3. OnHa ¥3 KOHUENUMM pa3BUTHS IPOJAXH TOCTUHUYHOTO IIPOIYKTa
Ha3bIBACTCS «KOHIEMITNS COBEPIIEHCTBOBAHMS I'OCTHHUYHOIO IIPOJAYKTa», B UEM €€
CYLIHOCTb:

a) Gupma  cocperoTauMBaeT  YCHIHMA  Ha  COBEpLICHCTBOBAHHUHU
TPOU3BOJICTBA;

6) ¢upmMa ompemensgeT MOTPeOHOCTH pHIHKA M IIpHCIOcabinBaeT K HUAM
TTPOU3BOJICTBO U COBIT;

B)  (upmMa cocpenoTavynBaeT yCUIHA Ha COBEPLICHCTBOBAHUU IOCTUHUYHOTO
MPOIYKTa;

r) dbupMa py TOCTHIKEHUH Lellel yYUTHIBaeT MOTpeOHOCTH oTpeduTenel,
HHTepechl (UPMBI U HHTEpPEChl 00I1eCTBa.

4. VKaxkuTe, 4TO U3 HUXKe TIepeIHCIeHHbIX (JaKTOPOB OKpYXKarolel cpeasl
MOJXeT KOHTPOJINPOBATECS QUPMOI:

a) IOTpeOUTENH;

©)  KOHKYpEHTEI,

B)  TOCTMHWYHBIE IPOJTYKTEHI;

T) CpeAcTBa MaccoBOM MH(POPMALIUH.

1 K mnepBuvyHOW MapKeTHMHTrOBOM HHGOpMAIMM  phIHKA TOCTHUHHUYHBIX
YCIIyT OTHOCSITCS:

a)  MaTepuallbl TOCYJApPCTBEHHOM CTATUCTHUKH;

©)  MarepHaibl aHKETHOTO OIPOCa;

B)  MarepHalbl BHYTPEHHEH OTUETHOCTH OpraHU3allHy;

r)  MaTepuaibl, COJAepKalliecs B HAy9YHOH TuTeparype, Ipecce.

6.  MeTomoM IpoBeeHHS MAPKETHHIOBOTO UCCIIEIOBAHUS ABIIACTCA:
a)  JIMYHBIA KOHTaKT;
6)  ompoc;

B)  aHKeTa;

r)  TtenedoH.

7 O6o3HaubTe IOCIEHOBATENBHOCT MAPKETMHIOBBIX  HMCCIIEIOBAHUMI
PBIHKA TOCTHHHYHBIX YCIIYT:

a)  BeIOOp W cOOp MH(DOpPMALIUY;

6)  paspaboTka 3329 U MOpSAKA IPOBEICHH UCCICA0BAHNS;

B)  IPUHATHE MapKeTUHTOBOIO PEIIEHUS;

r)  obOpaboTka u aHaTU3 HHPOPMAIIHH.

41



8. Cpenu HUXKe IepedrcIeHHBIX (PaKTOPOB BIUSIONINX HA MOKYIIATEILCKOE
MOBeIeHHe BbIOEPUTE TOT, KOTOPBIHA OTHOCUTCS K (pakTopaM KyJIbTYPHOTO MOpsIKa:

a)  THII JMYHOCTH;

6)  cembs;

B) COL[MATIBHOE MTOJI0XKEHHUE;

r)  BOCIpHUSTHE.

9. VikaxuTe IeHCTBHE, OTpakarolllee CerMeHTallMIO pPBhIHKA TypH3Ma H
rOCTENPHUMCTBA:

a)  pa30MBKa phIHKA Ha YYaCTKH;

0)  aHKeTHpOBaHHE CyOBEKTOB PHIHKA;

B)  BBISBJICHHE HYXXHBIX 3JIEMEHTOB PHIHOYHON MH(PaCTPYKTYPHI,

r)  paudoHATIH3AIMs TOCTHHUYHOTO MPOIYKTOIBIIKEHUS.

10. He npenycmarpuBaet [eleHNs] HA CETMEHTHI:

a)  HemubdepeHUMPOBaHHBIA MAPKETHHT;

©)  KOHIEHTPUPOBAaHHELIA MapKETUHT;

B) nudbepeHITHPOBAHHBIN MAPKETHHT .

11. Tlo3MIHOHMPOBaHHE FTOCTUHUYHOIO MPOJIyKTa Ha PEIHKE - 3TO:

a)  OIleHKa M 0TOOP OJIHOTO MJIM HECKOJIBKUX CErMEHTOB PhIHKA JIJISl BEIXOJA
Ha HUX CO CBOMMM FOCTHHUYHLIMU IPOAYKTAMU;

6)  nmedcTBUA o obecTieueHnIo TOCTHHUIHOMY IIPOIYKTY
KOHKYPEHTOCIIOCOOHOTO TIOJIOKEHHsS Ha pBhIHKE M pa3paboTKa COOTBETCTBYIOLIETO
KOMITJIEKCa MApKETHHTa;

B) KOHIIEHTpAllMs MapKEeTHHIOBBIX YCHIMH Ha OOJBIION J0lIe OJHOIO HIIA
HECKOJIBKUX CyOpPBIHKOB.

12. TocTuHW4YHAs TOBapHAas TMOJUTHKA TOCTUHUYHOIO MPEANPUATHS B
MapKeTHHTe pellaeT BOIPOCHL:

a)  (OpPMHPOBaHHUS ACCOPTHUMEHTA;

©)  ycloBui NOCTAaBKU FOCTUHUYHBIN IPOJYKTA U €ro OINATEI,

B)  JIOTHCTHKH;

r) BbIOOpA CPEACTB PeKIIaMBbl.

13. Cpenu HIXe NEepPEUHCICHHBIX XapaKTEPUCTHK MOCTHHHYHOIO NMPOIYKTa
BEIOEpHTE JBE, KOTOPBIE XapaKTePU3yIOT BTOPOH ypOBEHb FOCTMHMYHBIN MPOOYKTa -
TOCTHHHYHBIN MPOAYKT B PEATbHOM MCIIOJTHEHHH:

a)  Ha3BaHue;

©)  KadecTBo;

B)  TIapaHTHH,;

r) IIpeJIOKEeHHE,

14. HoBBIM rOCTHHUYHBIM MIPOIYKTOM C [IO3UIMH MAPKETHHTA SBISETCS:

a)  BIIEPBBIE OCBOEHHOE IIPEINPUATHEM B MACCOBOM WM CEPBHUCHOM
IPEICTaBICHUY;

©)  TNOCTYNMBIIMH Ha PBIHOK HOBBIH MPOAYKT, OTIHYAMOIIMKCIS OT
CYLLECTBYIOLIHX CBOUMH IMOTPEOUTETECKHMH CBOMCTBAMH;

B)  IPOAYKT Ooyee MNPENINOYTHUTENbHBIH IO Il€He, [0 CPaBHEHHIO C
AHATIOTUYHBIM;
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T 6omnee a3 PeKTUBHBIN NPOAYKT ¢ TOUKH 3PEHUS MTOTPEOUTEIIS IPOILYKIIMH
TypHU3Ma U FOCTEIPUUMCTBA.

15. Poap monUTHKHY lIeH MUHUMAallbHA Ha PBIHKE TOCTUHUYHBIX YCITYT:

a)  4YHCTOW KOHKYpEHIIUH;

©)  MOHOIOJHCTUYECKON KOHKYPEHIIHUH,

B)  OJIMTONOJUCTHYECKOM KOHKYPEHIINH;

r) YHUCTONW MOHOIIOJIUH.

16. Ilpu nposemeHuy (UPMONH Typu3Ma M TOCTEIIPUUMCTBA CTPATErHU
«CHSITHS CJIMBOK» OHA:

a)  [OponaeT TOCTUHMWYHBIM DPOAYKT IO JBYM HIH 0Oojiee IIeHAM,
YCTaHOBJIEHHBIM 0€30THOCUTEIBHO K pa3HUIIe B YPOBHAX U3NEPIKEK;

©6)  mponaeT rOCTUHWYHBIA MPOAYKT IO MAaKCUMalbHO BBICOKOHU ILIEHE;

B)  MpoJAaeT FOCTUHHUYHBIA MIPOAYKT 110 OTHOCUTEIHHO HU3KOH IIEHE;

r) BPEMEHHO YCTaHABIMBAET HAa TOCTUHHUYHBIA TMIPOAYKT LIEHBl HUXKE
ce0eCTOUMOCTH.

17. ®upma npou3BOAUT T'OCTUHHYHBIM MPOAYKT, KOTOPBIM pa3iudaeTcs IO
II0Ka3aTellsIM KadecTBa OT APyrux roctuHull. OHa JoMKHA BEIOPATH, CTPATETHIO:

a)  CHATHS CIIUBOK;

©)  IpophIBa Ha PBIHOK;

B)  Ou(QepeHIUpOBaHHEIX LIEH;

r) HEOKPYTJIEHHBIX IIeH.

18. VYpoBeHb KaHaJIa pacIpeneleHNs TOCTUHUYHOHN IIPOAYyKIIHK- 3TO:

a)  OUCTpUOBIOTOD;

6)  OITOBBIH TOProOBeIl;

B)  JOOOU IMOCPEeNHUK.

19. K npsaMoMy MapKeTHHIY OTHOCHTCS:

a)  TOPrOBI Yepe3 OTENH;

©)  TOpProBis 4epe3 YHHUBEPMar;

B)  TOProOBIS Hepe3 TypoIepaTopa;

r) TOPTOBJIS Yepe3 ONTOBBIE MPEAIPHUATHA.

20. BribopouHoe pacnpeneneHue - 3T0:

a)  TIPedoCTaBlIEHUE OrPaHUYEHHOMY YHCIy TypPareéHTOB MCKIIOUHUTEIHLHOI'O
IpaBa Ha paclpeneleHre TI'OCTUHUYHOIO NPOAYKTa B paMKaX CBOMX COBITOBBIX
TEPPUTOPHUH;

6) ofecneuenue HaJIAYHUS B BO3MOKHO OombIem qucIe
pacipoCTpPaHsIOIUX NPEAIPUITHH;

B)  HCIOJb30BaHWe OoJiee OJHOTO, HO MEHee 00IIero 4uciia MoCpeaHUKOB,
TOTOBBIX 3aHATHCS MPOAAXKeN TOCTUHUYHOTO IIPOIYKTa.

21. VYkaxwuTe, 4TO O3HA4aeT MApKETUHIOBas KOMMYHHKAlMOHHAs IIOJIMTHKA
TOCTUHAYHOTO MIPeAIPUSITH:

a) IIpeI0CTaBICHHE Pa3INIHBIX YCIYT;

6)  COBOKYIHOCTH CHOCOOOB IPOABIKEHHS TOCTHHHYHBIX TPOAYKTOB Ha
PBIHOK;

B)  crHoco0 MOJHATHS KaueCTBa TOCTUHUYHOIO IIPOIYKTa;

r) paHXHpOBaHUE CyOBEKTOB PHIHKA.
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22. K cpencrsaMm peKiaMbl OTHOCHTCA:

a)  YCTaHOBIIEHHE CBS3EH C IIPecCcoi;

©)  BUTPHHEI

B)  KYIIOHBI;

r)  JoTepeu.

23. Oco0yro 3Ha4UMOCTh Ha 3Tale 3pejoCTH JKU3HEHHOTO ITHKJIa
TOCTHUHUYHOTO MPOIyKTa NpHoOpeTaeT pexiama:

a)  uHdOpMaTUBHAs,

0)  yBelleBaTeIbHAS,

B)  HalOMHHAaroIIas;

r)  HOJKperUIArouIas.

24. IInanupoBaHHe MapKeTHHTa C(epsl TypH3Ma H FOCTEIPHUMCTBA CIIELYeT
Ha4YHHATh:

a) ¢ (opMmynupoBaHus OOIIMX Iened, a yX 3a TeM IIePEXOJUTh K
OIIPEENIEHUI0 KOHKPETHBIX, UCII0JIb3YsI KOJIMYECTBeHHbIE ITOKA3aTEH;

6) ¢ pa3pabOTKH OTAEIBHBIX MEPOIIPHATHA MapKeTHHTa,;

B)  C OIpeJeleHHs] KOHKYPEHTOCIIOCOOHOCTH TOCTHHHYHOTO MTPOAYKTA;

r)  C HccIelOoBaHUS PhIHKA.

25. MapKeTHHIOBBIM KOHTPOJIb HAa TOCTUHHYHOM IPEINPHITHN HEOOXOIUM:

a)  TIpu omnpeneneHUU 3G HEeKTUBHOCTH AESITeNbHOCTH IPEIIIPUSITHS;

0) B IeNIX yCTaHOBJIEHMsS pacXOJOB Ha MAapKETHHT;,

B)  IIpM BO3HMKHOBEHMM DPA3IMYHBIX OTKIOHEHMH OT IUIaHA MapKeTHHTa B
IIpOLIecce €ro BHIIOIHEHHUS;

I) B IEIIX ONpeNeeHUs JOU IPEIIPHUITHS Ha PhIHKE.

Bapmunanr 2.

1. Ha coBpeMeHHOM OJTame pa3BUTHA IPOAAXH TOCTHHHYHOTO IIPOJIYKTa €ro
TPaKTYIOT KaK: :

a) HOBBIA TEPMUH /I 0003HaUeHHs COBITA;

0) KOHLEMIHIO yIIpaBIeHHUs, OPHEHTHPOBAHHYIO Ha IOTPEOUTEIIS,

B) HCCIIEIOBaHUS PBIHKA;

I) H3Y4eHHE [TOKYNaTeIbCKOro MOBEICHHUS.

2. KoHBIOHKTypa pbIHKa T[OCTHHHMYHBIX YCIYT XapakTepHu3yeTcs HalIndHeM
IIOJIHOTO CIIpoca, 3a/laueil MapKeTHHTa B TOM CIIydae SBIISIETCS:

a) OXXUBHUTH MOTPEOHOCTD;

©) HaiiTH MOTPEOHOCTH M CO3aTh TOCTUHUYHLIN IPOLYKT €€ YIOBIETBOPSIOIIHI;

B) CHUHXPOHHW3MPOBATH CIIPOC;

r) TOAJAEPKUBATEH YAOBIETBOPEHHUE.

3. Opna K3 KOHUENUUH pa3BUTHUS NMPOAAKH TOCTHHHYHOTO MPOIYKTA HA3BIBAETCS
«KOHILIEIIUS MapKeTHUHTa», €€ CYIITHOCTE B TOM YTO:

a) (upma cocpefoTaunMBaeT YCUIIUs Ha COBEPILIECHCTBOBAHUY IIPOU3BOLCTRA,

6) ¢upma onpenenser IMOTPeOHOCTH pBIHKA ¥ NpHCHOcabiIHBAET K HHM
IIPOU3BOJICTBO U COEIT;

B) (upMa cocpeloTayMBaeT YCHIWS Ha COBEPIIEHCTBOBAHHH T'OCTHHUYHOIO

MIPOAYKTa,
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r) ¢upmMa IOpd AOCTHKEHHH Ieled YYHTHIBAET IIOTPeOHOCTH MOTpebHUTENeH,
HHTepechl GUPMBI X HHTEpEChl 00IIECTRA.

4. VYxaxuTe, YTO K3 HI)KE IIE€PEUMCIIeHHBIX (AKTOPOB OKPYKAIOIIEH Cpelbl
MapKeTHHI'a MOXET KOHTPOIHPOBATLCS (PUPMOH TypH3Ma B FOCTEIIPUAMCTBA:

a) Hay4YHO-TEXHMYECKUHU MpOrpecc;

©) KOHKYpPEHTHI;

B) CpeICTBa CTUMYJIHMPOBAHUS COBITA;

I') CpelcTBa MacCOBOW MH(OPMALIUH.

5. K nepBu4HOli MapKeTHHIOBOM HH(MOPMAIH OTHOCATCS:

a) MaTepHallbl HaOIIOICHUS,

©) MaTepHalbl rOCYIapCTBEHHOM CTATUCTHKH;

B) MarepHualbl BHyTPEHHEH OTUETHOCTH OpraHH3allky;

I) MaTepHalbl, cofepiKalliecs B HAyJHOH TUTepaType, Ipecce.

6. MeronoM NpoBeeHH MAPKETUHIOBOT'O UCCIIeIOBAHUS SBIISETCS:

a) O9KCIEpHUMEHT;

6) mpouenypa BEIOOPKH;

B) aHKeTa;

r) TenedoH.

7. Cpenu HMXe IEpedYHCICHHBIX (AKTOpOB BIUAIONIINX Ha IIOKYIaTelIbCKOe
IOBeZieHHe INOoTpeOuTenell TOCTMHUYHBIX YCIYr BBIOEpUTE TOT, KOTOPBIH
OTHOCHUTCS K TUYHOCTHBIM (PaKTOpaM:

a) THWII JUIHOCTH;

0) ceMbs;

B) COLMaJIbHOE MOJOXKEHHE;

r') BOCIpUATHE.

8. CermeHTanueil FoCTUHUYHOTO PBIHKA HA3bIBAETCH:

a) OlLlIeHKa ¥ 0TOOp OJHOI0 MM HECKOJBKHX CErMEHTOB PhIHKA JJI BHIXO/Ia HA HUX
CO CBOMMHM MOCTUHUYHBIMH MPOAYKTaMHU;

6) pa30buBka phIHKA Ha YeTKWEe TPYIIEI ITOKYyNaTeNleH, Ui KaKIOH W3 KOTOPBIX
MOTYT TOTpeOOBaThCS OT/AENbHBIE T'OCTHHHUYHBIA MPOAYKTHI W KOMILIEKCHI
MapKeTHHTa;

B) BBIIENIEHHWE TpYNI TOCTHHUYHBEIX IIPOIYKTOB, IIOJNB3YIOMIKMXCS Hauboee
BBICOKHM CIIPOCOM Ha PBIHKE.

9. VYkaxuTe, HazBaHWE CTPATETWH, NPeNyCMATPUBAIOIIEH CerMeHTAI[UI0 pPHIHKA
TOCTHHHYHBIX YCIyr M Jajee KOHIEHTPAalMI0 YCHIUH HA HECKOJNBKHX
CerMeHTax:

a) Heau@dhepeHIUMPOBAaHHBIA MapKETHHT,

©) KOHIEHTPUPOBAHHBIA MAPKETHHT;

B) au(depeHIMpPOBaHHbBIN MApPKETHHT.

10. Yxaxwre, II0CIEI0BATEIBHOCTh B KOTOPOM BBINONHSAETCS GOYHKITHS IO BEIOOPY
I[EIEBOT0 PEIHKA TOCTUHUYHBIX YCIIYT:

a) BBISIBJICHHE PBIHOYHBIX CETMEHTOB;

6) BBIOOp LIENEBOTO PHIHKA,

B) CerMeHTallUs PBIHKA;

r) wu3ydeHHe MoTpeOuTeNeH.
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11. VxaxuTe 3MeMeHT, BXOIAIIUH B TOCTUHUYHYIO TOPIOBYIO ITOIUTHKY:

a)

bopMuUpOBaHE aCCOPTUMEHTA TOCTUHUYHOTO IMPOIYKTa;

KOJIMYECTBEHHAs [IPUEMKA FOCTUHUYHOIO IPOAYKTa;

dbopMHpOBaHHE TOCTHHHUYHOIO MTPOAYKTA JJIS IPEUIOKEHUS ITOTPEOHTEAM;
0TOOp ¥ IIOArOTOBKA FOCTHHWYHOIO ITPOAYKTA ISl JEMOHCTPALIMHA Ha BHICTABKE.
12, Cpenu HUKe NEPEUUCTICHHBIX XapaKTePUCTHK FOCTUHUYIHOTO TIPOIYKTa
BbIOEpUTE [1Be, KOTOpBIE XapaKTEepHU3yIOT BTOPOH YPOBEHb TI'OCTUHUYHBIN
IIPOAYKTA - TOCTUHUYHBIN NIPOAYKT B PEaIbHOM UCIIOTHEHUHU:

H3alH;

KpeIuT;

BHEIITHUH BUT;

pacIIoIOKEHHUE.

13. ['oCTUHHWYHEIN 3HAK - 3TO:

a)
6)
B)
14.
a)
6)
B)

r)

WM, 3HaK, CHMBOJI MJIM MX COUETaHWe TIpeIHa3HAuYeHHBIE IS UACHTHOUKAUN
TOCTUHUYHBIN POIYKTa;

4acTh MapKH, KOTOPYH MOYKHO OIIO3HATh;

MapKa obecrieueHHas IpPaBOBOW 3aIUTOH.

JKu3HeHHBIN LUK TOCTUHUYHOIO IIPOIYKTA - 3TO:

WHTEPBAI BPEeMEHM OT MOMEHTa MpPUOOpeTeHus 10 MOMEHTa HCIIOIB30BAHUS
TOCTHHUYHOIO IIPOIYKTa;

COBOKYITHOCTh (Da3 BHEJPEHHS TIOCTHHUYHOIO IPOAYKTa Ha PBIHOK, POCTa
MIPOJIaXK, 3PENOCTH TOCTUHUYHOIO IIPOAYKTa M CIla/ia IIPoJIaxK,

WHTEpBaJ BpeMEeHH, Ha KOTOPOM CIIPOC Ha CE30HHEIM IOCTHHHYHBIM NPOJYKT
IIPOXOIUT Bce BO3MOKHBIE (Da3bl M BO3BpAIlaeTCsl K HCXOIHOM TOYKE;

IPOLIECC PA3BUTHS IPOJIa’K TOCTUHHUYHOTO IIPOAYKTA U IOJIyYEHUS IIPUOBIIH.

15. IlpomaBiel TOCTHHMYHOTO TOBapa BECbMa YYBCTBUTENbHBI K IIOJIUTHKE

a)
6)
B)
r)

[IeHo00pa30BaHus APYT Apyra Ha PhIHKE:
YUCTON KOHKYPEHLINH;
MOHOITOJIUCTHYECKON KOHKYPEHIIUY;
OJTUTOTIOTUCTHYECKON KOHKYPEHLIUY;
YHUCTOH MOHOIIOJIHH.

16. Ilpu TpoBeleHHH CTpaTerdd OUCKPUMHUHAIMOHHBIX LeH (QupMa TypusMa H

roCTeNpPUUMCTBA:

MpofaeT TOCTHHHUYHEBIN MPOIYKT MO ABYM MiM Oollee 1eHaM, YCTaHOBIEHHBIM
0e30THOCHUTEIBHO K Pa3HULIE B YPOBHSX H3IEPIKEK;

NpoAaeT TOCTHHUYHBIA IPOAYKT 10 MaKCHMAaJIbHO BBICOKOH IIEHE;

IPOJAaeT FOCTHHUYHBIM IIPOAYKT I10 OTHOCUTENEHO HU3KOH IIEHE;

BPEMEHHO YCTaHaBIHMBaeT HA TOCTUHUYHBIM NPOLYKT IIEHBI HUXKE 3aTpar.

17. ®upmMa JOIKHA BIEPBBIE YCTAHOBHUTH LIEHY HA CBOM HOBBIM T'OCTHHUYHBIN

IPOMyKT, HE HUMCIOIIMN  aHaJOroB. YKa@KUTE, Kakoid  cTpareruei
1[eH000pa3oBaHMs el JIydllle BOCIIOIb30BaTECS:

CHSITHS CITUBOK;

IIPOPBIBA Ha PHIHOK;

nuddepeHIuPOBAHHEIX 1IEH;

HEOKPYTJIEHHBIX LIEeH.

46



18. CObITOBas MONUTHKA B IIPOJayKe TOCTUHUYHOIO IPOIYKTa PEIIaeT BOIPOCHL:

a) GOpPMHPOBaHUS ACCOPTUMEHTa;

©) yCIOBH IOCTaBKU TOCTHHHUYHEIM ITPOIYKTa U €r0 OIJIaThl;

B) JIOTHCTHKHU;

r) BbIOOpa CPEACTB PEKIIAMBI.

19. Pacnpenenenue Ha IIpaBax HCKIFOYUTEIBHOCTH - 3TO:

a) TpPelOCTaBIEHHE OrpaHMYEHHOMY YHCIy TypOIepaTopoB IIpaBa Ha
pacmpeneneHre TOCTHHHYHOIO TIPOAYKTA B paMKaX CBOMX COBITOBBIX
TepPUTOPUH;

6) obecredeHre HATMYHUS 3aIIaCOB B BO3MOXKHO OOIBIIEM YHCIIE TOPTOBEIX TOYEK;

B) HCIOJIb30BaHME OoJiee OMHOr0, HO MeHee OOIIEro Yucia MocpeIHUKOB, TOTOBBIX
3aHATECSA IpoAakel TOCTUHHUYHOTO IIPOIYKTa.

20. K npsmMoMy MapKeTHHI'Y OTHOCUTCSL:

a) TOpProBIs Yepe3 MEIKOONTOBbIE Mara3uHbl;

©) TOCBUIOYHAS TOPTOBIIS;

B) TOPrOBI 4Yepe3 MarazuH;

I') TOPrOBIIS Yepe3 ONTOBBIE MPEAIIPUITHSI.

21. OcHOBHBEIMH (hOpMaMH KOMMYHHWKAIIMM B MapKeTHHTe NMPEAIPUITHH Typu3Ma U
TOCTENPUUMCTBA SBIISIOTCS:

a) pekinaMma, TaOJIMK pWJIGHINH3, CTUMYJIHpPOBaHUE IIPOJAXK, IIEpPCOHAIbHAs
IIpOJIaka, y4acTHe B BRICTABKaX U sipMapKax;

©) TONBKO pexiaMa U MabiIuK pUIICHIIHS;

B) TOJBKO IepcOHaNIbHAS Ipofaka ¥ CTUMYIHPOBaHHE [IPOLIaX;

I') HET BEPHOI'O OTBETA.

22. K cpepncrBaM pexiiaMbl TOCTUHUYHOTO ITPOIYKTa OTHOCUTCS:

a) TeJIeBUMICHUE;

6) n066u3M;

B) JIEMOHCTpaIus TOCTUHUYHBIX IPOAYKTOB B AEHCTBUH;

r) JIOTepeH.

23. OcoOyro 3HAYMMOCTE Ha JTalle BHEIPEHHUS YKU3HEHHOTO IMKIIA TOCTHHHUYHOIO
POJTyKTa IMpHobpeTaeT pekiama:

a) uH(OpMAaTHBHAS;

6) yBelleBaTenbHAas;

B) HaNOMMHAIOIIAL;

r) MOOIKPeIUIsromias.

24. Yxaxute  (QYHKIHIO PyKOBOJIUTENS CIyKOBI MapKeTHHTA:

a) YCTaHOBIIEHHME IIeH Ha TOCTHHHYHBIH TOBap;

0) pa3paboTka TeXHOJIOTHH IIPEeACTABIEHUS TOCTHHUIHBIX TIPOIYKTOB;

B) BBIOOp IeNel U CTpaTeruu MapKeTUHTOBOH IeSTEIHHOCTH,;

I) KOHTPONb OyXTalTepcKol M CTaTHCTHYECKOH OTUETHOCTH CIyXObI MapKETHUHTA.

25. MapKeTHHTOBBIM KOHTPOJIb TOCTUHUYHOTO MIPEANPHATHS BKIIIOYAeT ¢ ceds:

a) CpaBHeHHe IUIAHOB C MEGHCTBHTE/IBHBIMH pPe3yJIbTATAMH BBITOJNHEHHWsS pabor,
KOPPEKTHAPOBKY [ESTEIbHOCTH, H3BIEUYCHHE YPOKOB IS COCTaBIEHHS HOBBIX
[JIAHOB,

6) IlnanupoBanMs Lenel U 3afa4 Ui Oynymiel JesTeaTbHOCTH (hHUPMEI;



B)

Opranusaiuio paboTsl COTPYIHUKOB, OPTaHH3ALHI0 PA00YHX MECT;

r) MOTHBAIIHIO IESTEIBPHOCTH KOJIJIEKTHBA

Bapmuant 3.

1.  VYxaxwure, 4TO sBIAETCS INIABHBIM B OIpeNelIeHUH MapKETHHIa:

a) CHIDKEHHe M3JIepXKeK [TPOU3BOJICTBA;

©) IIOBEIIIEHHE Ka4YeCTBa )XU3HH,

B) YJOBJIETBOpeHHE MOTpeOHOCTEH MOTPeOUuTEIs;

r) cOBIT FOCTUHMYHBIN IPOIYKTA.

2. KoHbIOHKTypa pbhIHKa TOCTHHHYHBIX YCIyT XapaKTepHU3YeTCs HalH4heM
KOJIEOIIOLIErocs CIIpoca, 3aauell MapKeTHHTa B 3TOM CIIydae SBIIAETCA:

a)  OXXHBHUTH ITOTPEOHOCTE;

0) Ha#TH MOTPeOHOCTh U CO3AaTh FOCTHHUYHEIH IIPOIYKT €€ YIOBIETBOPSIOIINIA;

B) CHHXPOHH3HPOBATH CIIPOC;

r) IOAAEPKUBAThH YIOBIETBOPEHUE.

3. OpHa u¥3 KOHUENNIWH pa3BUTHS MAapKeTHHTa TOCTHHHYHOTO IMPEITPHSITHS
Ha3bIBAeTCHd «KOHLENLUS COLMATBHO-ITHYHOTO MapKETHHTa», B YEM €€
CYIITHOCTB:

a) (upma cocpenoTaurBaeT yCHJIMS Ha COBEPIIIEHCTBOBAHUH IIPOIYKTA;

6) ¢upma ompenenseT MOTPeOHOCTH PhIHKA M NPHCIOCAOIMBAET K HUM YCIYTH U
TOBapbl FTOCTUHIUYHOTO XapaKTepa;

B) (upMa cocpeloTayMBaeT YCHJIUS HA COBEPIIEHCTBOBAHHH T'OCTHHUYHOIO
IIPOIYKTA;

r) ¢upma npd JOCTH)KEHMM Lellell YYMTBIBAeT [OTPeOHOCTH MOTpeduTeNeH,
UHTEpechl HUPMBI U HHTEPECH 00IIIeCTRA.

4. VYKaxwWuTe, YTO K3 HHXE IIEPEUHCIEHHBIX (DaKTOPOB OKPYKAIOIIEH Cpesl
MapKeTHHIa MOXET KOHTPOIMPOBATECS QUPMOI:

a) DKOHOMHKA,

6) BEIOOp LIETeBOr0 PHIHKA;

B) Hay4yHO-TEXHUYECKUH Iporpecc;

r) CpeIcTBa MaccoBOU HUH(OPMAITHH,

5. K BTOpH4YHOH! MapKeTHHIOBON MH(GOPMAIUH OTHOCSTCS:

a) Marepuanbl HAOIOIEHHUS,

6) MaTepuanbl aHKETHOTO OIIpOoCa,;

B) MaTepuanbl BHyTPEHHEW OTYETHOCTH OpTaHU3allHH;

r) MaTepHasbl CIeNHAIBHO OPraHU30BaHHOTO UCCIIEI0BAHMS.

6. MeronoMm mpoBefeHHS MAapKETHHTOBOIO HCCIENOBAHMUS pHIHKA TypH3Ma H
FOCTEIIPUUMCTBA SIBISIETCS:

a) aHKeTa;

06) mnpouenypa BEIOOPKH;

B) HabmoneHue;

r) JIAYHBIA KOHTAKT.

7. Cpeou HUXKE IEPEUYHUCIEHHBIX (AKTOPOB BIHSAIONINX HA IMOKYIATENECKOE
TIOBE/IEHHE BEIOEPUTE TOT, KOTOPBIH OTHOCHUTCS K COLUATBHEIM (hakTopam:

a) THII JUIHOCTH;
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a)
0)

B)

CEMBS;
0OIIECTBEHHOE TOJI0XKEHHUE;

BOCITPUSITHE.

CermeHTanueil pelHKa TypHU3Ma U TOCTEIIPHUMCTBA HA3hIBAETCA:

BBIJIEJIEHUE JIOJIeH TIPOU3BOIUTENIEH Ha PBIHKE;

omHa ¥U3 GYHKIMH MapKeTUHTOBOW NESTETHHOCTH CBS3aHHAS C HAXOXKICHUEM
yacTe pBIHKA M OINpeJelieHHeM OOBEKTOB, Ha KOTOpBIE HAampaBiieHa
MapKeTHHIOBasl JEATENBHOCTh FTOCTUHUYHOTO MPEAPHUITHS,

IIPOU3BOACTBO ABYX HJIM HECKOJIBKHX TOCTHHWYHBIX IPOAYKTOB C Pa3HBIMH
CBOMCTBaMHU JIsl pa3HbIX IPYII IOTpeOUTEIEH.

Crparerus, IpefiycMaTpUBalOIlas  CErMEHTAIIMIO  phIHKA W Jajee
COoCpeoTOYeHHe YCHIIHK Ha OTHOM CErMEHTE, Ha3bIBAETC:
HenubbepeHIPOBaAHHBIA MAPKETHHT,

KOHIIEHTPUPOBaHHbBINA MapKeTHHT,

I hepeHIIMPOBAHHBIH MAPKETHHT.

10. YKa}KI’ITe, KaKasd CBs3b CYIIIECTBYET MEXIY CErMEHTUPOBaAHHEM H

a)
6)

B)
r)

[MO3HIIUOHHUPOBAHHUEM!

3TO HOACHTHYHBIC [TIOHATHA,

TOCTHUHHYHBIA IIpOOyKT ITO3UITUOHHUPYCTCA Ha  PBIHKE B oeJIoM, a
CErMEHTHUPOBAHUE HAIIPABIICHO Ha Pa3ACICHHUE PBIHKA,

CHa4aJa IIPOOYKT MMO3UITHOHHUPYETCA, ITIOTOM OCYIICCTBIIACTCA
CETMEHTHUPOBAHHUE,

TIPOAYKT IMO3HIIHUOHUPYETCSI Ha BBI6paHHOM CETMEHTE PBIHKA.

11. Ykaxure IMOCJIEA0BATEIIBHOCTDh 3TAIlOB pEBp&GOTKH TOCTHHHYHOI'O TIpOOYKTa -

a)
6)
B)
r)

a)
6)
B)
r)

HOBUHKH:
dopmupoBanue, otOop une ¥ pazpaboTka 3aMBICTa;

pa3paboTka CTpaTerui MapKeTHHIa;

pa3BepThIBAHHE KOMMEPYECKOro MMPOU3BO/ICTBRA;

VICIIBITAHWE B PHIHOYHBIX YCITOBHUSX.

12.  Cpenm HMXe NEepEeUUCICHHBIX XapaKTePUCTUK TOCTHHHUYHOTO IPOAYKTa
BBIOEpHUTE JIBE, KOTOpBIE XapaKTEepU3yIOT TPEeTHH YPOBEHb TOCTHHHYHOIO
IPOAYKTa - TOCTUHUYHBIN IPOAYKT C TIOAKPEIIEHHEM:

Mapo4yHO€e Ha3BaHHE;

yIIaKOBKa;

rapaHThu;

yCTaHOBKa

13. T'ocTHHHWYHAs TOBapHAas MapKa - 3TO:

a)

6)
B)

HMsI, 3HaK, CHMBOJI MJTH X COYeTaHHe NpelHa3Ha4YeHHbIe Ul UACHTU(PUKALUN
TOCTUHHMYHBIN [IPOTYKTa;

smOIemMa, KOTOPYIO MOXHO OIIO3HATE;

UM, 3HaK, CHMBOJI 00ecIiedeHHbIe IIPaBOBO 3aIUTOH.

14. C,E[GJ'[KH COBCPIIAIOTCA B IIHPOKOM JHAIla30HE 1ICH Ha PBIHKE:

a)
6)

B)

YHUCTOH KOHKYPEHIUH;
MOHOIIOTUCTHYECKOH KOHKYPEHI[UH;

OJIMTOTIOJIMCTHYECKOH KOHKYPEHIIUH;
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r)

YHUCTOM MOHOIIOJIWH.

15. HpI/I IIPOBEACHHUH CTPATETHH IIPOYHOT'O BHEAPCHKA Ha PBIHOK

a)

6)
B)
r)

bupma:

IIPOJAeT TOCTHHWYHBIHM IIPOMYKT IO IBYM WM Oo0Jiee IeHaM, YCTaHOBIIEHHBIM
0e30THOCUTENBHO K Pa3HUIIE B YPOBHSAX H3JIEPIKEK;

[IpoJaeT FrOCTUHUYHEIN IIPOAYKT 10 MaKCUMAaIbHO BEICOKOM IeHE;

[IpOAAaeT FOCTHHUYHBIN ITPOLYKT 10 OTHOCUTENIbHO HU3KOH 1IEHE;

BPEMEHHO yCTaHaBIMBAaeT Ha TOCTUHUYHBIA MPOLYKT IIEHBI HIXE
ce0ecCTOMMOCTH.

16. MakcumanbHas II€Ha TrOCTHHHUYHOI'O ITPOAYKTa OIIPEICIACTCA:

a)
6)

B)

BEJTMYMHOM CIIPOCa Ha TOCTUHUYHBIN MPOAYKT;
LIEHAMH KOHKYPEHTOB Ha aHAJIOI'MYHBIH FOCTHHUYHBIH IIPOILYKT;
YPOBHEM COBOKYIIHBIX H3JICPIKEK;

r) moporoM 06e3yObITOYHOCTH.
17. OcHOBHBIMH BapuMaHTaMU KaHaJIOB COBITA SBIISIOTCA:

IPSIMOM COBIT [T0 MOJIENH «TOCTUHHYHOE MIPEIIPUATHE - KOHEIHBIH
MOTPEOUTENDY |

IIpojiaka 4epe3 MOCPeIHUKOB;

IIpoiaka 4epe3 CMellaHHble KaHaJIbI;

BCE€ OTBETHI BEPHHBI.

18. K xocBeHHOMY MapKeTHHTY, OTHOCHTCS:

a)
6)
B)
r)

TOPTOBJIS Yepe3 TYPONepaToOpOB Mara3uHsi,
mpojiaxka B oduce;

TOPTOBJIS T10 peKJIaMe;

Ipoiaka 1o TesedoHy.

19. MHTeHcuBHOE pacmpeneneHue - 3To:

a)

6)

B)

IperoCTaBlIeHHe OrPaHHYeHHOMY YHCIY TYpPOIEpPaTOpOB HCKIIOYUTENBHOIO
IIpaBa Ha paclipe/ieJleHre TOCTHHHYHOTO MPOIYKTa B paMKaX CBOMX COBITOBBIX
TEPPUTOPHH;

obecriedeHre HalW49Ms B BO3MOXHO OONBIIEM YHCIE TYpPOIEPaTOPCKHX
MIPEATIIPUATHH;

UCIIONIB30BaHKe OoJiee 0JHOr0, HO MeHee 00IIero Yucia mocpeJHUKOB, TOTOBBIX
3aHATHCS IPOJaKeH TOCTHHHUYHOTO NPOIYKTA.

20. KoMMyHuKaTHBHas IOJIMTUKA B MapKeTHHTE TPEIIPUSTHHA Typu3Ma H

a)
6)
B)
r)

TOCTEIIPUUMCTBA PEIIaeT BOIIPOCHL:
(hopMUpOBaHUsA aCCOPTUMEHTA,

YCIIOBHH IOCTaBKH T'OCTUHUYHBIN MTPOIYKTA U €r0 OIJIATEL;
JIOTUCTHKH;

BEIOOpA CPENICTB PEKIIAMBIL.

21. K cTuMynupoBaHHIO cOBITAa TOCTHHHYHOTO MPOAYKTA, OTHOCHTCA:

a) TeJEBUJICHHUE,
6) nmo66u3M;

B)
r)

JIEMOHCTpPALKs TOCTUHUYHBIX [IPOIYKTOB B I€HCTBUH,
JUPEKT-MEUI.

50



22. Kakas pexnama npuobperaer oco0yro 3HaYMMOCTE Ha 3Talle poCTa XXHU3HEHHOIO
LMKJIa TOCTUHUYHOTO IPOLyKTa, IprobpeTaeT peKiama:

a) wHbOPMAaTHBHAS,

0) yBelleBarenpHas;

B) HAIOMMHAIOIIAS;

) TOIKPETLISIOIIas.

23. HazoBuTe 2/1eMeHThI KOMILIEKCa MapKeTHHTA:

a) TOCTHHHYHBIH IIPOIYKT, IIeHa, COBIT, IIPOABHIKEHHUE;

0) KOHKYDPEHTHI, lIeHa, YIIaKOBKa, IIOCTABIIHKHY;

B) YCIYyTH, CEpBHUC, peKiaMa, MECTO.

24, JIeHCTBUTENILHOM  LENBIO  YNpaBIEHHS  MapKETHHIOM  TIOCTHHHYHOIO
MpPEeANPUSATHUS, SBIAETCS:

a) u3ydeHue rnorpeduTenei;

6) Haubonee 3P(YEKTHBHOE UCIIOIB30BAHUE BCEX PECYPCOB MPEIIPUSTHS;

B) olpefeleHre o0beMa NpoJak TOCTHHUIHBIX IIPOIYKTOB;

r) OIpeJeleHHe KOHBIOHKTYPEI PEIHKA.

25. YkaxuTe, KaKHe U3 MePeurCIeHHBIX 3a/1a4 JOKHBI BLITOIHATE
COTPYJHMKH CIIy>KObI MApKETHHI'a TOCTHHUYHOTO TIPEATIPUSTHS

a) pa3paboTKa MEpONPUITHH IO YBEIUYEHHUIO WU CTUMYJIHPOBAHHIO 00HEMOB
MIPOJIaK;

6) paspaboTka MEpPONPUATHUH IO MPOABMYKEHUIO HA PHIHKE HOBBIX TOCTHHUYHBIH
IIPOIYKTOB HIIM COBEPIIEHCTBOBAHUIO EMKOCTH I[EJIEBBIX CErMEHTOR;

YcnoBusi BbINOJHEHHA 3aJaHHH
Konu4ecTBO BapHaHTOB 3aJaHus i1 SK3aMeHYIOIerocs — 1 Bapuasr.
Bpewms BeimonHeHus 3a0aHus - S0 MUHYT.
Ob6opynosanue: pabourne Mecta 00yHIaIOMUXCS
BrinonHeHHOE 3a1aHKe TIPECTaBAAETCS U OLIEeHUBAETCS UlIeHAMHU
5K3aMEHALMOHHON KOMUCCHU:
1)  ycTHO, B BHJE OTBETA HA TEOPETHUYECKUE BOIIPOCHI;
2)  TIHACBMEHHO, B BUJE pPelleHus TecTa.

TecroBeie 3amanus no MK 04.02 IlpeanpunmmarenbcTtBo B cdepe
cepBHCa

1. IIpennpUHUMATENBCTBO — 3TO:

a) 0coOBIM BHJ SKOHOMHYECKO¥ aKTUBHOCTH, OCHOBAHHEIH Ha MHHOBAIIMOHHOMN
IPEAIPUHIMATENILCKOM UJIEH U PHCKE;

0) onHa U3 QYHKIMH yIpaBIeHus;

B) cIenU(QUHIECKHI BII KOMMEPUECKOH AesITEIbHOCTH.

2. O0BEKTOM NpeANPUHUMATENECKON A TeTFHOCTH SBISIFOTCS

a) NpeIpPUHUMATEIh;

6) moTpebureny;

B) TOBap.

3. CocTaBHBIMH YaCTAMH NPEAIPUHUMATEITHCKON CPe/Ibl ABISAIOTCS:

a) nemorpaduueckue GaKkTopbl
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0) 3apybexHbie GUpMBI;

B) KOHKYPEHTHI.

4. K QpyHKOUSIM IpeAIpHHUMATENBECTBA MOYKHO OTHECTH CIIEIYIONIYIO:

a) GUHAHCORBYIO,

0) colMaNbHyIO;

B) TEXHOJIOTHYECKYIO.

5. Ilapuxkmaxepckue, MapIIpyTHEIE TAKCH — 3TO IPEeAIPUHAMATEILCTBO:

a) KOMMEpPUYECKOEe;

©) IpPOU3BOACTBEHHOE;

B) YaCTHOE.

6. baHku 1 cTpaxoBBle KOMIIAHUH — 3TO [TPEAIPUHAMATEILCTBO!

a) KOMMEPYECKOEe;

0) NpOM3BOICTBEHHOE,

B) MHBECTULIHOHHOE.

7. BepHo 1nm yTBepXKAeHHE, UTO YaCTHOE IPeANPUHHMATEILCTBO
OCYILIECTBIIIETCS IPYTIIOH rpaX1aH Ha OCHOBE COOCTBEHHOIO UMYILIECTBA?

a) ma; 0) Her.

8. OcHOBHBIM,  ompefensiomUM  (AaKTOpOM  HeSTeNBHOCTH s
IPeANpPUHAMATES SIBISETCS:

a) IpUOBLIE;

©) ToBap;

B) IIEHBIH.

9.1IpeanpuHUMAaTENBCTBO IOAPA3YMEBAET:

a) OoCyILIeCTBIEHHE JII000ro BUAA XO34HCTBEHHOH /eSTeNbHOCTH, pa3peleHHOM
3aKOHOM,;

6) obs3aTenpHOE 00pa3oBaHKe IOPUIHIECKOTO JTHIIA,;

B) 4aCTUYHYIO 3KOHOMUYECKYIO CBOOOMY;

I') HCTIOJIB30BAHKE TOJIBKO COOCTBEHHOTO TPYa,;

1) OTBETCTBEHHOCTb 338 MPUHUMAEMBbIE PEIIeHHUs, HX IOCIEACTBHSI U CBSI3aHHEIH
C 3THUM PHUCK.

10. IIpexpatenue npearpuHUMaTenbCKON AesITENbHOCTH OCYIIECTBISETCS:

a) CaMOCTOSITENIbHO; 0) IO pEIIeHHI0 Cyaa.

11. Ocobennocrero 6Ouszneca B Poccuu konia XIX — nHauvama XX Beka
SIBJISIETCS:

a) OTKPBITHE MEXIyHapOJIHOH TOPTOBIIH;

0) nosiBneHue GUHAHCOBO-KPEIUTHBIX HHCTHTYTOB;

B) BO3HHMKHOBEHHE CTPaxOBOIO Jieja;

I') SKCNaHCHS rocylapcTBa B OM3HEC W BEITECHEHHE W3 HEr0 YaCTHOTO CEKTOpa;

1) MaccoBas aBTOMAaTH3alLlMs IIPOH3BOACTBA B COYETAHHH C IEPEIOIHEHHEM
PBIHKA TpyOa.

12. Cnenudukoil cOBpeMeHHOT0 OHU3Heca SABIIETCS:

a) abCOIFOTHOE MEPBEHCTBO CIIEKYJIATUBHOM TOPrOBIIH;

0) cTpemMuTeNbHOE Pa3BUTHE PHIHKA QHHAHCOBBIX YCIIYT;

B) CTpeMJIeHHe K IIo0amn3aluy;

I) *KECTKHH KOHTPOJIb OM3HECA CO CTOPOHBI FOCYIapCTBa;



I) CTPEMHTENBHOE Pa3BUTHE TEHEBOTO CEKTOPA SKOHOMHUKH.

13. Kakyio QyHKIHIO OCYIIECTBISIIOT TOCYAapCTBeHHBIE OpraHel B cdepe
IIeJIOBEIX OTHOIIIEHUH MeX 1y CyObeKkTaMu Ou3Heca

a) peryaupyrouyw; 0) CTHMYJIHPYIOLIYI; B) paclpeleNuTeNbHyI0; T)
buUCKaIbHYIO.

14. K naccuBHBIM cyObekTaM OW3HECAa MOXXHO OTHECTH a) TYpPHUCTOB; 0)
[IEHCHOHEPOB; B) MIWIMLHIO; I') I'OCYIapPCTBEHHBIX CIYKAaIIKX.
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PEINEH3 U
Ha pabo4yio mMporpamMmy 1o MpodhecCHOHATEHOMY MOIYIIIO
[IM.04 I'lponaka TOCTHHUYHOT'O IIPOIYKTA
43.02.11 I"'ocTHHHUYHBIN cepBUC

B paboueit mporpamMmMe oTpakeHsl:

1. Ilenu ocBOEHHMS TUCIUIUIMHEL B COOTBETCTBHUHU C IPOrPaMMOii IIpodeCcCHOHAIEHOTO
monyns IIM.04 Ilpomaxa TOCTMHHYHOIO IPOJAYKTa CHEHMAJBHOCTH  CPEIHEro
npodeccuonansHoro obpazoBanus 43.02.11 TN'octunnunslit cepuc. Kpome Toro, memu u
3alayd M3Y4YEHHUs MOJYJs COOTHECEHEl ¢ HeOOXOOMMOCTRIO (OPMHPOBAaHMA OOIMMX MU
podecCHOHANBHEIX KOMITETECHIIMH.

2. Komnerenmmu oOyuaromerocs, (OpMUpYeMbIE B pe3yJIbTATe OCBOCHMUS
npodeccuonansHoro Moxyias [IM.04 Ilpomaxa roctunmdHOro mpoxykra 1o OI'OC
cpenHero InpodeccuoHabHOro obpazoBanus Mo crenuagabHocTd 43.02.11 ocTMHUYHEBIN
CEpBIC.

3. CTpyKTypa U colep:KaHue AUCIUILIUHEIL:

- 00BEM yueOHOro MOIyns W BHUABI ydeOHOI paboTHl Mo yacam, ykasana (opma
KOHTPOJIA 10 y4eOHOMY IUIaHY;

- COJEep KaHWE Pa3/IeOB JAMCLMIUIMHEI, TEMaTUYECKUH IUIaH, 3aHATHS JIEKIIHOHHOTO
THIIA, [IPAKTUYECKUE 3aHATHS, CaMOCTOsITeNbHas paboTa;

- (popMa TEKYILIEro KOHTPOJS U IPOMEKYTOYHAas arrecTanus. VTOroBelH KOHTPOJb
yCTaHOBIIEH B hopMe KBATH(DUKAIIMOHHOTO K3aMEHa.

4. ObpazoBaTebHBIE TEXHOIOTHUH, UCIIONB3YEMBIE IPH PeaIH3alliy Pa3IMYHBIX BHJIOB
y4ebHO#t paboThl.

5. OueHouHBlE CpencTBAa TEKYLIET0 KOHTPOIS YCIEBAEMOCTH, TPOMEKYTOYHOM
aTTecTalldd [0 MTOraM OCBOeHMsI mpodeccroHansHoro soxayns IIM.04 Tlponmaxa
POCTHHHYHOIO MPOLYKTa YKa3aHbl TEMBI pedepaToB, BOIIPOCH U 3aJaHUs ISl POBEIECHUSA
TEKYIIEero KOHTPOJIA.

6. YuebHo-mMeroau4eckoe ¥ HHOOpMAIMOHHOE 00eCTIedeHr e TUCIUIINHEL, IepeYeHb
OCHOBHOM, [OIOJHWUTENBHOM JUTepaTyphl, IPOrpaMMHOr0 OOECIIEYeHHs, PECYpPCHI
MHPOPMaIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu «HTepHeT.

7. Metoguyeckue yKasaHus ¥ MaTepHalbl 10 BUAAM 3aHATHH.

8. MartepuansHo-TeXHHYecKoe obecreyeHue IUCIUILIAHEI, KOTOPOE CII0COOCTBYET
IIPOBEICHUIO BCEX BUIIOB Y4eOHOM padOTEHI.

PELIEH3EHT:

Jupexmop pecmopanHo-20CUHUY
T.K. Pomaney
xomnnexca « Pomanmuky



PEIEH3UA
Ha pabouyIo IporpamMMy 1o npodecCHOHAIBHOMY MOIYJIIO
IIM.04 Ilponaxka rOCTHHHYHOTO IPOAYKTA
43.02.11 I'ocTHHUYHELH cepBHC

Pabouas nporpamma mo mpodeccuoransHoMy Moxyimo 11IM.04 TTpomaxka TOCTHHHYHOIO
IpoJyKTa paspaboTaHa Ha 0cHOBE DeepaTbHOTO rOCYIapCTBEHHOrO 06pa3oBaTebHOIO CTAHAAPTA
(mamee — ®I'OC) mo creUHanbHOCTH CpenHero mpodeccHoHansHoro obpaszopanus (natee CIIO)
43.02.11 'ocTHHUYHBIH CEPBHC, YTBEPIKICHHOTO MpHKazoM Munobprayku PO ot 07.05.2014 Ne 475
(3apeructpupoBan B Muntocte Poccru 26.06.2014 Ne 32876).

B paboueii mporpamme o npodeccronansuoMy Moxy o IIM.04 TIponaka roCTHHHYHOTO
IIPOIYKTa OTPaXKEHBI:

1. Ilemn OCBOGHHs MMCUMIUIMHBI B COOTBETCTBHH C IIPOrpamMMOili IpO(eCcCHOHAIBHOIO
moxyist 1IM.04 [Iponaka roCTHHUYHOTO IPOTYKTa CIEHAILHOCTH CPEIHETO MPO(ECCHOHAIBHOTO
obpasosarus 43.02.11 Tocrunuumeni cepeuc. Llenu # 3afa4u W3ydeHHA MOIYNs CBS3aHBI C
HEO0OXOIMMOCTBIO GOPMHPOBaHUS OOIIHX U MTPO(ECCHOHATBHIX KOMIIETEHITHIA.

2. @opmupyeMBIE  KOMIETEHIHH  OOy4arolierocs B  pe3yNbTaTe  OCBOCHHS
npodeccuonansroro Moy [IM.04 Tlposaxa rocTuHEYHOro mnpoxykta mo ®I'OC cpensero
IpoecCHOHATBHOrO 06pasoBanus 10 crenuanbHocTy 43.02.11 TocTuRHYHEL cepBHC.

3. CrpyxTypa U comepKaH¥e IUCIUIIIMHEL:

- 00€M y4eOHOro MOAyJa H BH/IBI y4eOHOI paboTHI 10 gacam, ykasaHa (opMa KOHTPOJI
1o yueOHOMY IUTaHy;

- COJICpPIKaHME PA3/ICNIOB MTUCLHUIIIHHEI, TEMATHUSCKUH IIJIaH, 3aHTHS JEKIIHOHHOrO THIIA,
IpaKTHYECKHE 3aHATHS, cCaMOCTOsTeNnbHas paboTa;

- (opMa TEKYWEro KOHTPOJS M IPOMEXYTOUHAs arrecTauus. WTOTOBBIH KOHTPOIE
yCTaHOBIEH B (hopMe KBaTH(HKAIHOHHOIO 3K3aMeHa.

4. OO6pa3oBaTeNbHBIE TEXHOJOIHH, MCIONLE3YEMble NPH PEATH3aldd DPA3HYHBIX BHIOB
yueOHO#H paboTsL

5. OueHOYHBIE CPE/ICTBA TEKYIIETO KOHTPOJIA YCIIeBAEMOCTH, MPOMEKYTOYHOH aTTECTALIHH.
Ykazaus! TeMbI pedepaToB, BOIPOCH! H 3a{aHMUs [UIsl IPOBEIEHHUS TEKYIIEro KOHTPOIIS.

6. YueOHO-MeTOmMYECKOEe M WH(OpMAlMOHHOE ObecHedyeHne NUCHUIUIMHEL, IIepedyeHb
OCHOBHOH, JIOTIOJIHUTENEHOM JTHTepaTypHl, IPOrPAMMHOT0 00ECHEUEHHUS.

7. MeToavdeckre yKka3aHus ¥ MATEPHANILI 110 BUAAM 3aHSTHI.

8. MarepuallbHO-TeXHHYECKOE 0OECIeUeHHe MMCLMIIIMHLL, KOTOPOE CIOCOGCTBYET
IIPOBEICHHUIO BCEX BUIOB y4eOHO# paboTEL

Bee paspensl paGoueldl mporpaMmbl 0 IpoeCCHOHAIBHOMY MOMY/TIO HAIpaBIeHLl HA
(opmMupoBanye 3HAHUH U yMEHHH, B IIOJIHOM Mepe OTBEYaIOT TPeGOBAHMSIM K PE3yIIbTATAM OCBOEHHMS
y4e6GHOM muciUIuAHEl B cooTBeTcTBHH ¢ OI'OC CITO. Kaxmplii pasien mporpaMMbl pacKpbIBACT
paccMaTpHBaEMBIC BOIPOCH B JIOTHYECKOH IMOCIIEI0BATEBHOCTH, ONPEAEISeMON 3aKOHOMEPHOCTAMH
00y4YeHHS CTYEHTOB.,

3axio4yeHue:

IIporpamMma MOXeET OBITH MCIONB30BaHA AN OOECIEYeHHs] OCHOBHOM 06pPa30BaTENbHON
IIpOrpaMMBel 110 crieruansHOCTH 43.02.11 TNocTHHIYHETH cepBHC.

PEIHEH3EHT:

Hupexmop OO0 «llpecmuoic- H.B. Cmeuenyesa

Anvgpar




