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1. Hesan u 3a1a4M U3yYeHHU S JUCHMILIHHBI

1.1 Heabro oCBOCHUS AUCIUIUIMHBI «SI3BIK JCIOBOTO OOIICHUS» SBISICTCS OBJIAJICHHC
CHUCTEMON HWHOCTPAHHOIO SI3bIKa JUIS OCYIIECTBJICHHUS JEJIOBOM KOMMYHHUKAIMM B YCTHOM M
MMCbMEHHOU (popMax Ha HHOCTPAHHOM SI3BIKE.

1.2 3agaun QUCIUIUINHEL.

- (hopMupoBaHHE W pa3BUTHE S3bIKOBBHIX HABBHIKOB M yMEHHH B oOmactu (hoHETHKH,
JEKCUKH, TpaMMaTHK{ HW3y4yaeMOI'0 HHOCTPAHHOIO s3blKa JUIs  pealu3alud  JeJI0OBOM
KOMMYHHKAIIUH;

- OBJIQJICHHE CHUCTEMOM MHOCTPAaHHOTO s3bIKa KaK CpPEACTBOM  MEXbA3bIKOBOU
KOMMYHHKAIIMM 32 CYET 3HAHWH 0COOEHHOCTEeH (YHKIMOHUPOBAHUS (DOHETUUECKUX, JIEKCHUKO-
IrpaMMaTHYeCKHX, CTUJIMCTUYECKUX U COLIMOKYJIbTYPHBIX HOPM POJIHOTO U MHOCTPAHHOT'O SI3bIKOB

B Pa3HBIX cepax pedeBol KOMMYHUKAIIHH.

1.3 MecTo TUCHHUILTHHBI B CTPYKTYpe OCHOBHOIi 00pa30BaTeIbHOIi MPOrpaMMbl
JucuumnuHa «S3b1k genoBoro oOmieHus» oTtHocuTcs K OOs3aTenbHoi yactu broka 1
" Mucuunauael (MOAyu)" y4eOHOrO IJiaHa.

1.4 IlepedyeHb MJaHMpyeMbIX pe3y/JbTATOB O0y4eHUs] MO JAMCHUILIMHE (MOAYJIIO),
COOTHECCHHBIX C IVIAHUPYEMBIMH Pe3yJbTaTaMHU OCBOCHHS 00Pa30BaTeJILHOM IPOrPaMMBbl
W3ydyeHne naHHOW y4eOHOW IUCIUIUIMHBI HAMPaBICHO Ha (OPMUPOBAHHE Y OOyUYAIONIUXCS
VHUsepcanvHulx komnereHuui (VK)

Wnnex B pesynbTare nzydeHus: y4eOHOM TUCITUILIUHBI 00yYaroIInecs
No c Conepxanue OJKHBI
IL.I | KOMIE | KOMIETSHUUH (WU
TEHIH e€ JacTu) 3HATh yMeTh BJIAaJIeTh
u
1. | YK-4 | Cnocoben KOMMYHHMKAaTUBHO | KOMMYHHKaTHBHO U | HH)OpPMAIMOHHO-
OCYIIECTBIISThH TpreMJeMble KYJIbTYpHO KOMMYHHKAIIHOHHBIE
JIEIIOBYIO CTHWJIb  JIEJIOBOTO | MIPUEMJIEMO  BECTH | TEXHOJIOTUU npu
KOMMYHHMKaLlMIO B | OOIIeHus, YCTHBIE JICJIOBBIE | TTOUCKE
YCTHOH u | BepOanbHbIE U | pa3roBOpbI Ha | HeoOXOoaUMOH
MTUCHMEHHOMN HeBepOaIbHbIE TOCYJapCTBEHHOM U | MH(pOpMaIuu B
dopmax Ha | cpeacTBa WHOCTPAaHHOM (-bIX) | TIpOLIECCE PEIIEHUS
roCy/1apCTBEHHOM B3aMMOJACHUCTBUS C | S3BIKAX, JICJIOBYIO | pa3iIM4YHBIX
sa3plke Poccuiickoil | mapTHepamu IIEPEINCKY, C YIETOM | KOMMYHUKAaTHBHBIX
®denepanuu u ocoOeHHOCTEH 3aja4 Ha
MHOCTPaHHOM(BIX) CTHWJINCTUKU roCy/lapCTBEHHOM U
A3bIKe(ax) oHIIHATEHBIX Y | ”HOCTPAHHOM (-BIX)
Heo(UIATBHBIX S3BIKaX;  YMEHHEM
MTUCEM, BBITIOJHATE TEPEBOJ
COLIMOKYJIBTYPHBIX aKaJeMHUYECKUX
pasnuuunii B popmare | TEKCTOB c
KOPpECTIOHACHIINN MHOCTPAaHHOTO (-BIX)
Ha roCy/lapCTBEHHOM | Ha
W WHOCTPaHHOM (- | TOCYAapCTBEHHBII
BIX) SI3BIKAX SI3BIK

2. CTpyKTYpa M cojiep:KaHue JMCHUIIIHHbI




2.1 Pacnipenesienne TPyA0EéMKOCTH IMCIUILJIMHBI 110 BUJAaM padoT
OO6mast Tpy10€MKOCTh TUCIMIUIMHBI cocTaBisieT 5 3ad. ex. (180 yacoB), ux pacnpeneneHue mo

BUaaM pa60T IMPEACTABJICHO B Ta6J'II/II_Iei

By yueOnol paboThl

TpynoeMKocTh, 4acoB

YCTAaHOBOYHASA | 3UMHSS CECCHUS Bcero
ceccus
KonTakTHas padoTa, B TOM 4ncJe: 10 10,3 20,3
AyauTOpHbIE 3aHATHS (BCEro)
ITpakTrueckue 3aHATHS 10 10 20
HNnas koHTaKTHasA padora:
KPII
ITpomexxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTesibHas padoTa, B TOM YHCJIe: 62 88,7 150,7
ITpopaboTka yuebHOro MmaTepuaia 20 28,7 48,7
BrInonHeHne KOHTPOJIBHOM PabOoTHI 20 30 50
[TonroroBka K TeKyIemMy KOHTPOJIIO 22 30 52
KonTpoJs: 9 9
[TonroroBka K SK3aMeHY -
O01as Tpy10eMKOCTh | Yac. 12 107,7 179,7
B TOM qucie 79 108 180
KOHTaKTHasi padora
3a4. efl. 5
2.2 CTpykTypa IMCUMIIIMHbI:
KonngectBo gacoB
AynuTopHas Breayut
Ne HammenoBanwme paznenos (Tem) Beero pa6ota OopHas
pabora
J | 113 JIP | CPC
1 2 3 4 3) 6 7
CVs and interviews
L Appointments, introductions 29 4 25
2. |Telephoning 27 2 25
3. [Small talk 27 2 25
4. |Companies 27 2 25
5. |Marketing, advertising, PR 31 6 25
6. |Company meetings and decisions 29,7 4 25,7
HUTOIO no pazoenam oucyuniurvl 1770’ 20 150,7
KonTpons camocrositensaoi pabotsl (KCP)
ITpomexxyrounas arrecranus (MKP) 0,3
[TonroroBKa K TeKyIeMy KOHTPOJIO 9
OO0m1ast TpyA0€MKOCTh IO TUCIIUIUTAHE 180

2.3 Coaepxxanue pa3esoB (TeM) IHCHHUIIJIMHBI:

2.3.1 3ausaTHA JEeKINOHHOI0 THIIA
3aHATHUS JEKUUOHHOTO THUIIA HE TIPEyCMOTPEHBI.




2.3.2 3aHATHS CEMHHAPCKOI0 THIIA

Ne HaumenoBanue ®dopma TEKYIIETro
paszx pasziena Coneprkanue paszjiena KOHTPOJIS
cJia
1 2 3 4
1 CVs and | Professional skills: asking questions, acce/coobmieHre Ne 6,
interviews thanking; Resume writing; Interviews; CIIOBApHBIA JIHMKTAHT,
Appointments, | Making appointments JICKCHKO-
introductions Language review: Revision of Tenses rpaMMaTHYeCKHe
Listening: an interview with the Senior Vice | 3aganusi, nenoBbie u
President of a prestigious hotel chain poneBbie urpsl Ne 3,
Reading: Old-fashioned quality TECT
Vocabulary: quality control / customer care
2 Telephoning Professional skills: making arrangements on | scce/cooGmenue Ne 1,
the telephone CIIOBApHBIA JIHMKTaHT,
Language review: talking about the future JIEKCHKO-
Listening: a business traveller’s priorities rpaMMaTHYeCKHE
Reading: Air Rage — Guardian 3a/laHusl, JICIIOBBIC W
Vocabulary: English and American travel | ponessie urpsr Ne 1
words
3 Small talk Professional skills: social English acce/coobmenne Ne 4,
Language review: Modals CIIOBapHBIA JIUKTAHT,
Listening: an interview with a trainer in | mexcuko-
cultural awareness rpaMMaTHYCCKHE
Reading: Advice for doing business across | 3aganus
cultures
Vocabulary: idioms for talking about
business relationships
4 Companies Professional skills: socialising acce/coobmierne Ne 2,
Language review: noun combinations CIIOBapHBIA JIUKTAHT,
Listening: an interview with the partner of a | nexcuko-
management consultancy rpaMMaTU4ECKUe
Reading: Flexibility in the Workplace — Fast | 3aganus
Company
Vocabulary: words used for describing
company structure
5 Marketing, Professional skills: starting presentations acce/coobmierne Ne 3,
advertising, PR | Language review: Articles CIIOBapHBIA JIUKTAHT,
Listening: an interview with the head of | nemoBeie u poneBbie
planning at an advertising agency urpel No 2, JEeKCHKO-
Reading: Successful advertising — Guardian | rpamMaTtudeckue
Vocabulary: words for talking about | 3amanus
advertising
6 Company Professional skills: managing meetings acce/coobmenue Ne 5,
meetings and | Language review: questions CITIOBApHBIA JHUKTaHT,
decisions Listening: an interview with the experienced | nexcuko-

job interviewer
Reading: How to Select the Best Candidates
— Financial Times

IrpaMMaTH4Y€CKUC
3agaHusd




Vocabulary: words to describe the
recruitment process and personal character

2.3.3 JlaGopaTopHble 3aHATHS
JlaGopaTopHBIe 3aHATHS HE TIPEyCMOTPEHBI

2.3.4 IlpumepHasi TeMaTHKa KYPCOBBIX Pa0doT (IIPOEKTOB)
KypcoBble paboTbl HE IPEYCMOTPEHBI.

2.4 TlepeyeHb Yy4eOHO-METOAMYECKOr0 oOecmevYeHusl MJIsi CAMOCTOSITEJIbHOH PadoThI
00y4YaIIUXCs M0 JUCHUILINHE (MOYJII0)

[Tepedenp yueOHO-METOAUYECKOTO 00€CIICUeHUS TUCITUTIIIUHBI 110
Ne Bun CPC BBITIIOJTHEHUIO CAMOCTOATEIbHONU padOThI
1 2 3
[IpopaboTka Lllegenésa, C.A. JlenoBoii aHrnuiickuii: yuebHOe ocoodue;
y4e0HOTO KOMIUICKT MPAKTUYECKUX 3aJ[aHUi MO pa3jesiaM; KOMIUIEKT TEKCTOB
Marepuaia JUISL TUKTAHTOB; KOMIUIEKT 33aJJaHUI TEKYIIEro KOHTPOJIS.
Brinonnenue Lllesenésa, C.A. [1enoBoii aHrnuiickuii: yaeOHOoe mocooue;
WHIUBUAYAIbHBIX |[KOMIUIEKT MPAKTUYECKUX 3aJlaHuil MO pas3ienaM; KOMIUIEKT 3aJaHui
3a1aHUI TEKYILETO KOHTPOJIA.
(moxroroBka
COOOIIEHHIA,
MIPE3EHTALINN )

JlaHHBI IIepedYeHb

Y4eOHO-METONUYECKUE MaTepHalbl IS CaMOCTOATEIbHOW paboThl O0yYarommxcs u3
YHUCJIa UHBAJIMJIOB U JIUIl C OTPAHUYEHHBIMUA BO3MOXHOCTSIMU 3710poBbs (OB3) mpenocraBisroTcs
B (hopMax, afanTHPOBAHHBIX K OTPAHUYEHHSIM UX 3JJOPOBBS M BOCIIPHUATHS HH(DOpMALIUN:

JUig U1 ¢ HapyIIEHUSIMU 3PEHUS:

— B Mie4aTHOU (hopMme yBEIMUEHHBIM HIpUPTOM,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

JInst i1 ¢ HapyIeHUs MM CllyXa:

— B TIe4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JIjig au1 ¢ HapyIIeHUsIMA OIIOPHO-JBUTaTEIbHOTO amnmnapara:

— B I1e4aTHoi (opme,

— B (popMe JIEKTPOHHOTO IOKYMEHTA.

oOydJaronuxcs.

MOXET OBITh KOHKPCTU3UPOBAH B 3aBUCUMOCTH OT KOHTHHICHTA

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

B mnpomecce ocBoeHMS JUCHUIUIMHBL <SI3BIK  J€IOBOrO  OOLICHMS» HCIOJIB3YIOTCA
cleAyronre o0pa3oBaTesIbHbIE TEXHOIOTHH:

CTaHJapTHbIE METOJbl 00ydeHHUs — JTabopaTOpHbIE 3aHATUS C OOBSICHEHHMEM TEOPETHYECKOIO
MaTepuaia (Hampumep, rpaMMaTU4YecKue MpaBWiia, (POHETHYECKHE MpaBuiIa apTUKYISIHUH
3BYKOB), 00CyXJleHHE pedepaToB, JOKIAA0B, MPOBEPKA JOMAIIHErO 33/1aHUs, KOHCYIbTAllUU
IpernoiaBaTess, aHaJIn3 OINOOK, HallMCaHHE TPOBEPOUHBIX U TECTOBBIX padoT;




e MeToAbl OOy4YeHUs C MPUMEHEHUEM HHTEPAKTUBHBIX (OpM 00pa30BaTEIbHBIX TEXHOJOTHH:
JICIIOBbIE U POJIEBBIE y4eOHBIE HIPBI, «MO3TOBOW IITYpM», pa30op KOHKPETHBIX CHUTYaluH,
MPaKTUYECKHX 3a/1a4 U KeHCOB, IPE3CHTALIUH.

® Ui JIUI C OrPAHWYEHHBIMU BO3MOXHOCTAMM 3J0pPOBbS IPEAYCMOTpPEHA OpraHU3aLUs
KOHCYJIbTALIMH C UCIIOJIb30BAHUEM JIEKTPOHHOM MTOYTHI.

Cem | Bup 3anstus Hcnonb3yeMble HHTEPAKTUBHBIE 00pa30BaTeIbHBIC Koi-Bo

ectp | (JI, ITP, JIP) TEXHOJOTHH 4acoB
JICIIOBBIC W POJIEBBIE HMTPBI, «MO3TOBOM IITYypM), 2

7 7P pa30op KOHKPETHBIX CHUTyallud, aKTHBH3ALHS
KJIIOYEBBIX  MOHATHH  (IpaMMaTHYeCKUX |
TEMaTHUYECKHX )

Hmoeo: 2

I/IHTepaKTI/IBHI)IG O6pa3OBaTeJII>HI>Ie TCXHOJIOTUH, UCITIOJIb3YCMBIC Ha 3aHATHUAX.

Ne
HaumenoBanue
pasn Kou-Bo yacoB WHTEepakTHBHBIE TEXHOJIOTUU
paszenos
ena
1 2 3 4
CVs and 1 JICNIOBBIE M POJIEBBIE  WIPBI, «MO3TOBOM
interviews HITYpM», pa30oop ¥ 00CYXIEHUE KOHKPETHBIX
1 [ ypm», p p y p
Appointments, CUTyallMil, aKTUBH3aLIUsl KJIKOYEBBIX TMOHITUI
introductions (rpaMMaTHYECKUX U TEMATHUECKUX )
Telephonin 1 «MO3TOBOH IITYpM», pa3s0op M OOCYXIECHHE
yp p P YK
5 KOHKPETHBIX CHUTYaIIHA, aKTHBH3AIIHS
KJIIOYEBBIX MMOHATHH (TpaMMaTHYECKUX |
TEMaTUYECKHX )

4.0HeHO‘IHbIe H METOAUYECKUE MaTEepHraJIbl

4.1 OueHoYHbIe CPEACTBA JJIA TeKyLIero KOHTPOJISA YCIeBAeMOCTH, IPOMEeKYTOYHOM
arrecTauMu

OHGHO‘-IHBIG cpeacrtBa NpCAHA3HAYCHBI MJIA KOHTPOJA MW OLCHKHU O6pa3OBaTeHI>HI>IX
JTOCTHKEHUH OOYYaroIMXCs, OCBOUBIIMX TMpOrpaMMy Y4eOHOW TUCIHIUIMHBI «HAa3BaHUE
JOUCHUIIIIUHBD).

OrneHoOYHBIE CpENICTBA BKIIIOYAET KOHTPOJIBHBIE MAaTepUANbl JJIs MPOBEICHUS TeKYIero
KOHTpOJis1 B (Qopme 3cce/coobrieHne, CIOBapHOTO JUKTAHTA, JIEKCHKO-TPaMMaTHYECKHX
3a/laHui, JEOBBIX U POJIEBBIX UTP, TECTA M MPOMEKYTOYHOI aTTecTanuu B hopMe BOIPOCOB U
3aJlaHUM K YK3aMEHY.

OneHouHbIe CpeACTBAa I HMHBAIUIOB M JIMIl C OTPAHMYEHHBIMH BO3MOXKHOCTSIMHU

3I0POBBSI BEIOMPAIOTCS C YIETOM MX WHIUBUIYAITHHBIX TICUXO(PU3NIECKUX OCOOEHHOCTEM.

— TIp1 HEOOXOIMMOCTH MHBAIIUIAM | JIUIIaM C OTPAHUYEHHBIMUA BO3MOXHOCTSIMU 3JI0POBBS
MIPEIOCTABIIICTCS JTOMOJHUTEIBHOE BPEeMSI JUTSI IIOATOTOBKH OTBETa Ha dK3aMEHE,

— TIpH MPOBEACHUU MPOLIETYPHI OIEHUBAHUS PE3YJIbTATOB OOyUEHUS MHBAIUOB M JIUII C
OIrpaHUYCHHBIMHU BO3MOXHOCTAMHU 3J0POBBA MPEAYCMATPUBACTCA HUCIOJb30BAHUC TCXHHUYCCKHUX
CpcacTs, H€O6XOI[I/IMBIX UM B CBA3U C UX MHAUBUAYAJIbHBIMUA OCO6CHHOCT}IMI/I;

— IIpU He0OXOUMOCTH I 00YHAIOIIUXCS C OTPAaHUYEHHBIMU BO3MOKHOCTSMH 3/10pPOBbS U
HWHBAJIMAOB NIpoucaypa OUCHUBAHUSA PC3YJILTATOB OGy‘ICHI/IH Mo AUCHUILUIMHE MOXKCT MMPOBOJUTHCA
B HECKOJIBKO JTaroB.



IIponienypa oleHHBaHUS pE3yJIbTATOB OOYYEHHUS HMHBAIMJOB U JIUI C OrPaHUYCHHBIMU
BO3MOXXHOCTSIMH  3JI0POBbsSI 10 JUCIHMIUIMHE (MOJAYIIO) TpPEAyCMAaTpUBAET MPEAOCTaBICHHE
uHpopMauuu B (QOpMax, aJaNTUPOBAHHBIX K OIPAHUYEHHUSM HX 3I0POBbS M BOCHPHUATHS
uHpOpMaLUu:
Jlist 11 ¢ HapyIEHUSIMU 3pEHMSL:

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,
— B (hopMe 3JIEKTPOHHOT'O IOKYMEHTA.

JIist naL ¢ HapyIIeHUsIMU CIIyXa:

— B IIeYaTHOM (opme,

— B ()OpMeE PIEKTPOHHOTO JOKYMEHTA.
JIst UL ¢ HapyIISHUSIMH OTTIOPHO-/IBUTATEILHOTO amIapara:

— B mieyaTHoM opme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.
JlaHHBIH TepeueHh MOXKET OBITh KOHKPETH3MPOBAaH B 3aBUCUMOCTH OT KOHTHHICHTA
oOyJaromuxcs.

CTpyKTypa OLEHOYHBIX CPEIACTB /ISl TeKYIIeil U NPOMeKYyTOYHOM aTTecTaluu

/o

KonTponupyemeie
pazziessl (TEMBbI)
ITUCILUAIUINHBI®

Kox xoHTpOnmmpyemon
KOMIIETEHIIUH (1 ee
4acTu)

HanmenoBanue
OLIEHOYHOT'O CPEJICTBA

Texymmit [IpomexxyTouHas
KOHTPOJIb aTTecTanus

CVs and interviews;
Appointments,
introductions

YK-4

Dcce/cooldiienue,
CJIOBapHbIN
JIMKTAHT,
JIEKCUKO-
rpaMMaTHYeCKHe
3a7aHus,
JIeTIOBBIC U
POJIEBBIC UTPHI

Telephoning

VK-4

Dcce/coodiienue,
CJIOBapHBIN
JIMKTAHT,
JIEKCHKO-
rpaMMaTHYeCKHe
3a/1aHNus

Small talk

YK-4

Dcce/coodiienue,
CJIOBapHBIN
JIAKTAHT,
JIEKCHKO-
rpaMMaTHYECKHE
3a/1aHus,
JIEJIOBBIE U
POJIEBBIE UTPHI

Companies

VK-4

Dcce/coodiienue,
CJIOBapHBIN
JIAKTAHT,
JIEKCHKO-
rpaMMaTHYECKHE
3aaHus

Marketing, advertising,

YK-4

Dcce/coodiieHue,




PR

CJIOBapHBIN
JUKTaHT,
JIEKCUKO-

3aJaHusg

rpaMMaTu4CeCKuc

6 Company meetings and

decisions

YK-4

CJIOBapHBIN
JUKTaHT,
JIEKCUKO-

3aJaHusd,
JCJIOBBIC U

TECT

Dcce/coodiienue,

rpaMMaTu4CeCKuc

POJICBBIC UI'PHI,

Iloka3aTeu, KpUTEPHUH U MIKAJIA OLleHKH c()OPMUPOBAHHBIX KOMIIETEH It

Kon n CooTBeTcTBHE YPOBHEH 0CBOCHHMS KOMIIETEHIINH IVIAHUPYEMbIM
HaUMEHOBaHMe pe3yJabTaTam 00y4eHusi
KOMIIeTEeHIM i
NOPOroBbIN \ 0a30Bblil NPOABHHYTBII
OLIEHKA
Y I0OBJIETBOPUTEIIHHO Xopouio OTan4HO
VK-4 Cnocoben | - 3HaeT OrpaHHYCHHOE | - 3HaeTr | - 3HaeT
OCYIIECTBIISATE KOJINYECTBO KOMMYHUKATHBHO KOMMYHUKATUBHO
JCIIOBYIO KOMMYHUKATUBHO npueMiieMble CTUIH | HpHUEMIEMbIE CTHUIIN
KOMMYHHUKaIo B | MPUCMIIEMBIX CTWJIEH | nmenoBoro  OOILIEHUsA, | AEIOBOTO  OOIICHWS,
YCTHOM y | J€NOBOro  OOIIEHUs, | BepOalbHbIE u | BepOasbHBIE u
IMCHMEHHOI BEpOABbHBIX ¥ | HeBepOaTbHEIE HeBEpOATbHEIE
dopmax Ha | HEBEPOATBHBIX CpeacTaa cpeacTaa
TOCyJapCTBEHHOM | CPCACTB B3aUMOJICVCTBHUS C | B3aUMOJECUCTBUSA c
SA3BIKE B3aUMOJCUCTBUA C | mapTHEpamMu napTHepamu
Poccuiickoit napTHCpaMu HA TOCYIAPCTBEHHOM M | Ha TOCYAApPCTBEHHOM U
®denepaunun p | HaTroCynrapCTBCHHOM H | MHOCTPaHHOM (-BIX) | HHOCTPAHHOM (-BIX)
WHOCTpaHHOM(bIX | MHOCTPAaHHOM (-BIX) | A3BIKAX, SI3bIKAX;
) sI3bIKaX, HO JOIIyCKaeT | - ymeer
A3bIKe(ax) - ymeer HETOYHOCTHU Y | KOMMYHHKaTUBHO u
HE MOXET 0€3 | He3HAUMTENbHBIE KyJIbTYPHO IPUEMIIEMO
HpeHBapI/ITeHBHOﬁ OIINOKH, HE BIHSIOIINE | BECTH YCTHBIE JEI0BBIC
IIOATOTOBKH Ha IIOHUMaHUE; pasroBOpEI Ha
KOMMYHUKATUBHO u| - YMeeT | TOCy1apCTBEHHOM 31
KyJIbTYPHO IPUEMIIEMO | KOMMYHUKATUBHO U | THOCTPaHHOM (-BIX)
BCCTH YCTHBIC JICIIOBBIC | KyJIbTYPHO MNPHUEMIIEMO | A3bIKAX;
pa3roBOpBbI Ha | BECTH YCTHBIE JICJIOBBIE | MHOCTPAHHOM S3BIKE;
rocyaapCTBCHHOM U | pa3roBOpPhI Ha | co3gaer MOHSTHBIC,
MHOCTPaHHOM (-BIX) | rocyapcTBEHHOM U | KOPPEKTHBIE,
SA3BIKAX, MHOCTPAHHOM (-pIX) | TEPMUHOJIOTUYECKU
- PpeYb OTHOCHUTEIBHO | si3bIKAX HACBILEHHBIE  TEKCTBI
MEJICHHA, Ha JOCTAaTOYHO | HA UHOCTPAHHOM SI3BIKE
- ACJIacT MHOIO IIay3 | OorpaHMYCHHOM YPOBHE, | U HA POJHOM SI3BIKC,
JIIsL IIOHUCKa TOBOPUT JTOCTAaTOYHO - BJaJdeeT Ha BBICOKOM




MOX OISIIETO
BBIpaKCHMUS,
BBHITOBAapUBAHUSI MEHEE
3HAKOMBIX CJIOB,
WCIIPaBJICHUS OIIHOOK,
- MOJXKET
MO//ICP)KUBATH

KpaTKUi pPasroBop, HO
IIOHUMAeT
HEJIOCTATOYHO, YTOOKI
CaMOCTOSITEJIbHO BECTU
Oeceny,

- BJaJeeT Ha HU3KOM
ypOBHE
MH(POPMAIIMOHHO-
KOMMYHHUKAI[MOHHBIM

6BICTpO 1 CIIOHTAaHHO C

HE3HAYUTEIbHBIMU
3aTpyJHEHUSIMU B
00IlIEHNH, MOYKET
JIEMOHCTPUPOBAThH
KosnebaHus mpu oTdéope
BBIPAXKECHUI W
SI3BIKOBBIX
KOHCTPYKITUH, HO
3aMETHO
MPOJOIKUTEIBHBIX

nay3 B pe4d HEMHOTO,
MOXET JI€JIaTh YETKHE,
OJpOOHbIE
COOOIIIEHHS,
ITOTOTOBJIEHHEIC

YpOBHE
MH(POPMAIMOHHO-
KOMMYHHUKAI[HOHHBIM
U TEXHOJOTHAMHU IpU
IIOUCKE HEeo0XoauMon
uHpopMaun B
nporecce

pelIeHHsT  Pa3IMYHBIX
KOMMYHHKaTHBHBIX
3a1a4 Ha
rOCyJapCTBEHHOM U
WHOCTPAaHHOM  (-bIX)
A3bIKAX

U TCXHOJIOTHAMHU IIPpU 3apasee, He BCeTa
IIOUCKEC HCO6XOI[I/IMOI/I MOYKET Yy4aCTBOBAaTh B

urdopMamu B | Gecene oe3
npouecce IIPEIBAPUTEIILHON
peliCHUs Ppa3JInYHbIX HOJTOTOBKU;
KOMMYHHMKaTHBHBIX - BJaJeeT Ha CpEIHEM

3a1a4 Ha | ypoBHE
TOCYJapCTBEHHOM U | HMH(OpMAaIMOHHO-
WHOCTPAHHOM  (-bIX) | KOMMYHHUKAllHOHHBIM
A3BIKAX U TEXHOJOTMSAMHU MpHU
MIOUCKE HEo0X0oauMOon
uHpopMalun B
nporecce

pelIeHUsT  pa3IMYHbIX
KOMMYHHKATHBHBIX
3a1a4 Ha
rOCy/1apCTBEHHOM U
UHOCTPAaHHOM  (-bIX)
A3BIKAX

TunoBbie KOHTPOJIbHBIC 33/IaHNS WM HHbIE MaTepHaJbl, HCOOXO0AUMBbIe /ISl OLCHKH
3HAHMH, YMEHHUH, HABBIKOB W (WJIH) ONBITA AEATEJbHOCTH, XaPAKTEPU3YIOLIUX 3Talbl
(hopMHpoOBaHHUsI KOMIIETCHIIHI B polecce 0CBOCHNs 00pa30BaTeIbHOI NPOrPaMMBbI

Ne KoHTponmpyemslii KOMIIOHEHT ®opmbl W/ WIH CpelcTBa
KOHTPOJIA
1 Kontpons ypoBHS CGHOPMHPOBAHHOCTH SI3BIKOBBIX | TecTHpoBaHUE; JIEKCUKO-

HABbIKOB U yYMEHUN B 00JacTH (DOHETHKH, JEKCHKH, | TpaMMaTHYECKHe
IrPaMMaTUKHA H3y4aeMOI'O0 WHOCTPAHHOIO SA3BbIKA IS | CJIOBAPHBIM JUKTAHT
peanu3alu¥  COLMAJIBHOIO  B3aUMOACMCTBUSA  Ha
M3y4a€MOM MHOCTPAHHOM SI3BIKE

3aJ1aHUS,

2 KouTpons ypoBHs chopMHpOBAaHHOCTH  yMeHUH | MOHOJIOTHYECKHE
WHOSI3BIYHOTO OOIIEHUS B YCTHOW W THUCHMECHHOW | BHICKA3bIBAaHUS B YCTHOW WIIH
dbopmax  (roBopeHHe, THCHMO) B  CHUTyalMsIX | TUCBMEHHOH (hopmax;
MCKIIMYHOCTHOI'O M MCKKYJIbBTYPHOIO COLMUAJIBHOTO
B3aMMOJICHCTBHSI HA H3y9a€MOM HWHOCTPAHHOM SI3BIKE




3 Kontpons ypoBHS chopmupoBaHHOCTH HAaBBIKOB, | [lepeBoa ¢ aHrmuiickoro Ha
YMEHHIA,  CIIOCOOHOCTEH  CO3JaHMsl  TOHATHBIX, | PYCCKHIA; TepecKa3 TEKCTa
KOPPEKTHBIX,  TEPMHUHOJOTHYECKH  HACBHIIIEHHBIX
TEKCTOB npodeccnoHanbHOM TEMaTUKU Ha
WHOCTPAaHHOM $I3bIKE W Ha POJHOM SI3bIKE Kak
CJIEJICTBHUE MEPEBO/Ia C MTHOCTPAHHOTO

4 KonTposib ypoBHS CHOPMHUPOBAHHOCTH pelenTUBHBIX | TecTupoBaHue
BUI0B pe‘-IeBOfI ACATCIIBHOCTU (‘-ITeHI/Ie n
ayJIMpoOBaHKE), B TOM YHCIIC M B paMKax Oymayiei
poecCHOHALHON e TEIBHOCTH

3) Konrpons ypoBHs  chopmMupoBaHHOCTH  yMeHHi | TectupoBaHue
UCIOJb30BaTh  MPO(ECCHOHAIbHO-OPUEHTHPOBAHHbBIE
CpPEICTBAa MHOCTPAHHOI'O SI3bIKA IS OCYILIECTBIICHUS
COLIMAJIBHOTO  B3aWMOJEHCTBHA HAa  HM3y4aeMOM
MHOCTPAHHBIX SI3bIKOB.

HpnMeprle JJEKCUKO-TPAMMATHYECCKHUE 3a/laHUA

[lepeueHp KOMNIETEHINH (YACTH KOMIIETEHLIUN ), IPOBEPSEMBIX OLIEHOUYHBIM CPEACTBOM:
VK-4 CriocobeH OCyLIECTBIIATh /I€I0BYI0 KOMMYHHKAIIMIO B YCTHOW M MHMCbMEHHON (opMmax Ha
rocynapcTBeHHOM si3blke Poccuiickoit denepanuu 1 HHOCTPaHHOM(BIX) si3bIKe(ax)

K paznenam 1 - 6

1. Choose the most suitable tense form to complete the sentences (Conditionals Type 1).

1. We (agree) to sign the new contract if you (increase) our salaries by 5%. 2. We (sign) the
deal tomorrow unless something (go) wrong. 3. Unless we (hear) from you by 5 pm tomorrow, we
(assume) that the deal is off. 4. We (be) able to avoid a strike tomorrow if we (agree) to all the
union's demands. 5. If we (continue) to order over 500 cases, they (continue) giving us free
delivery. 6. Unless we (discuss) the matter now, the problem is going to get worse. 7. We (be) able
to commence work if the deposit (be) paid. 8. We (sign) this contract tomorrow if there (be) no
further problems.

2. Choose the correct or the best phrase in each group.

1 a) the secretary of Mr Lorenzo b) Mr Lorenzo's secretary ¢) Mr Lorenzo secretary

2 a) our company future b) our companies future c) our company's future

3 a) last year's results b) last year results c¢) the results of last year

4 a) our sales target b) our sale target c) our target of sales

5 a) last month board meeting b) last month's board meeting c) board meeting of last month

6 a) a personnel's policy b) a policy of personnel ¢) a personnel policy

7 a) a salary increase b) an increase of salary c) a salaries increase

8 a) a contract breach b) a contract's breach c) a breach of contract

9 a) unemployment figures b) figures of unemployment c) unemployment's figures

3. Rewrite the following sentences to make the words in italics the subject of the sentence

1 Jean-Antoine Menser invented the chocolate bar. 2 People have read this newspaper since
1605. 3 We are going to make 20% of our workforce redundant. 4 We are relocating our head
office in Canada. 5 Carl Benz produced the first motor car in 1884. 6 Patrick Miller built the first
steam ship in Scotland in 1799. 7 We were considering the new proposal for most of last week. 8
Ralph Schneider introduced the credit card in 1950. 9 They have cancelled the 9.00 am flight to
Hong Kong. 10 They are investigating the problem.



HpHMep 3aJJaHuil JJ1s1 TMCbMEHHOT0 TECTUPOBAHUA
o JTUCHUILIMHE «S3BIK J€J10BOr0 oﬁmennﬂ»

[lepeuens KoMmeTeHIIMN (4YACTU KOMIIETEHIUH ), IPOBEPSIEMBIX OIIEHOUYHBIM CPEICTBOM
VK-4 CniocobeH OCyIIeCTBIATh JEJIOBYI0 KOMMYHHKAIMIO B YCTHOM M MUCbMEHHOHM (opMmax Ha
rocyaapctBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTPAHHOM(BIX) si3bIKe(ax)

TEST Pa3gein! 1-6
Mark the word that doesn't belong in each group.

1.a) accountant | b) solicitor c) stockbroker d) workaholic | e) advertising executive
2. ) wages b) bonus c) promotion d) pay e) salary
3. a) worry b) pressure | c) stress d) flexitime €) rat race
4. a) people b) product C) promotion d) price e) place
5. a) boiled b) bottled c) fried d) baked e) grilled
Mark the verb that does not go with the noun.
6 a) retain b) entertain  ¢) look after  d) give up customers
7 a) take up b) re-arrange c) stick to d) plan a schedule
8 a) meet b) miss c) catch d) keep within  a deadline
9 a) prepare b) book c) keep within  d) discuss the budget
10 a) implement b)) increase  c) lose d) forecast sales

Choose the best word or phrase to fit the definition.

11 A short description of a typical customer likely to be interested in a particular product. a)
consumer profile b) consumer behavior c) consumer goods d) consumer definition

12 An organisation’s programme of advertising activities in order to sell a product. a)
advertising figures b) advertising executive c) advertising campaign d) advertising agency

13 A name or design that goes with a product or group of products so that they can be easily
recognised by customers. a) range b) brand c) launch d) niche

14 A group of products in a particular part of the market.

a) market research b) market share c) market survey d) market segment

15 The length of time during which a company expects to sell a particular product before it
has to replace it with a more up-to-date product.

a) product life cycle b)product range c¢) product timetable d) product forecast

16 When someone loses their job in a company because the job is no longer needed. a) strike
action b) resignation c¢) redundancy d) job insecurity

17 A large business organisation that consists of several different companies that have joined
together. a) a complex b) a conglomerate ¢) a component d) a composition

18 Changing the way a company is organised or financed.

a) re-assessing b) re-defining c) re-building d) restructuring

19 A sudden, large growth in business or sales. a) boom b) bust ¢) launch d) rocket

20 To give a small additional amount of money to someone to thank them for their service. a)
bill b) tip c) swap d) check

Choose the best response from the box.

21 I'd like you to meet my assistant, Gerald Dyke............

22 How's business?...........

23 Would you like me to show you round? .......

24 Can | get you a drink? ...

25 Do you mind if I smoke? ........




HpnMep NMPaAKTHIECCKUX 3aJaHUi 10 AUCHHUIINHE «SI3bIK 1€J10BOT0 OﬁlIIeHl/Iﬂ»

[lepeueHr KOMIETEHIUH (YACTH KOMIIETEHLIMH ), IPOBEPSEMBIX OLIEHOUYHBIM CPEACTBOM:
VK-4 Cnoco0OeH OCyIIeCTBIATh JIEIOBYI0 KOMMYHHUKAIIUMIO B YCTHOM M NMHUCBMEHHON (opmax Ha
rocyJaapcTBeHHOM si3bike Poccuiickoit denepaninyu 1 ”HOCTPAaHHOM(BIX ) s3bIKe(ax)

1. Ask your partner the questions below and make a note of the answers. Then tell the class
what you have found out.

1. How often do you have meetings in English?

2. Which of the meetings above do you attend?

3. What other types of meeting do you have?

4. Are your meetings with colleagues from your company or with contacts from other companies
(customers, suppliers, clients, ...)

2. Listen to the two telephone dialogues and complete the table.

Dialogue 1 Dialogue 2

a) What will the meeting be about?

b) When will the meeting take place?

c¢) How long will the meeting last?

3. Listen again and complete the sentences from the dialogues.
Call 1

. Could we a time to meet next week?

How Monday at nine?

. Sorry, [ can’t it then.

How sometime after lunch?

. Should we for the whole afternoon

. Let’s leave the length of the meeting for now.

.So, 'l you on Monday at two.

NN UTAWN R

Call 2
8. we could meet and go over the details ?
9. What time you in mind?
10. Would half past five you?
1. ’m I have another appointment then.
12. Well, ’ll see you ~ Monday  7.30, then.

IIpumep aes10Boii (PoJ1eBOIi) UTPHI MO AUCHUILIMHE «SI3BIK 1€J10BOT0 00IIIEHH I

[lepeueHs KOMNIETEHINH (YACTH KOMIIETEHLIMH ), IPOBEPSEMBIX OLICHOYHBIM CPEICTBOM:
VK-4 Cnioco0eH OCyIIeCTBIATh JIEIOBYI0O KOMMYHUKAIIMIO B YCTHOM M NMHUCBMEHHON (opmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HHOCTPaHHOM(BIX) si3bIKe(ax)

1 Tema: Booking a hotel

2 KoHuenuust urpul

The travel service manager phones the account manager for Corporate Travel, Universal Airlines.
He asks to propose three hotels in France for the seminar. The account manager asks for more
details about the seminar and its participants.

3 Poau:

- a travel service manager;



- account manager for Corporate Travel, Universal Airlines;

4 O:xupnaemblii (€) pe3yabTar (bl)

(DOpMI/IpOBaHI/Ie U PAa3sBUTUC HABBIKOB 06H_ICHI/IH C KIIMEHTaMH I10 TCJ'IG(l)OHy, 3arpoca U IIOHUCKa
uHpOpMaLUH.

IIpumep TecToB
[lepeueHr KOMIETEHIUH (YACTH KOMIIETEHLIMH ), IPOBEPSEMBIX OLICHOYHBIM CPEICTBOM:
VK-4 Cnoco0OeH OCyIIeCTBIATH JIEIOBYI0O KOMMYHUKAIIMIO B YCTHOM M NMHUCBMEHHON (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit deneparnnyu 1 ”HOCTPAaHHOM(BIX ) s3bIKe(ax)

1. A: Did you meet at the party?

B: Yes, | met who knows you!

A) someone / anyone B) anything / nobody

C) anybody / somebody D) everybody / nothing

2. A: Ouch! There’s in my eye!

B: Let me look. No, I can’t see )

A) something / anything B) anything / anywhere
C) somebody / everywhere D) something / nothing
3. A: Let’s go hot for our holidays.

B: But we can’t go ; that’s too expensive.

A) everywhere / nowhere B) somewhere / anywhere
C) anywhere / everywhere D) anybody / someone
4. A: Idon’t want to talk to

B: And I want to talk to either.

A) anyone / no one B) somebody / everyone

C) nobody / somebody D) everybody/anybody

5. I'lost my glasses. I looked , but I couldn’t find them.
A) anywhere B) everywhere

C) somewhere D) everything

6. A: Did you buy at the shops?

B: No, . I didn’t have any money.”

A) something / anything B) everything / something
C) anything / nothing D) no one / anybody

7. 1t was a great party. loved it.

A) Everything B) Anyone

C) Somebody D) Everybody

8. I’'m bored. I want interesting to read, or ____ to talk to, or
_____interesting to go.

A) anything / everyone / something

B) somebody / anyone / anywhere

C) something / somebody / somewhere

D) everything / nobody / somewhere

9. Have you got homework?

A) many B) much C) a few D) some

10. We don’t need eggs. Just half a dozen.
A) a little B) many C) much D) a few

11. Is there traffic in your town?

A) a few B) many C) some D) much

12. | have close fiends. Two or three.

A) a lot of B) a little C) a few D) much

13. I don’t know students in this class. Because I am a newcomer.




A) many B) a few C) some D) much

14. How people live in your house?
A) any B) much C) many D) a lot of
15. He has money. He’s a millionaire.

A) many B) a lot of C) a little D) a lot

16. A: Do you take sugar in coffee?”

B: Just . Half a spoonful.”

A) a few B) many C) a little D) a lot of

17. A: Have you got CD’s?

B: Yes, hundreds.

A) much B) a little C) a few D) lots of

18. I’ll be ready in minutes.

A) a lot B) a little C) much D) a few

19. She speaks good Spanish, but only Russian.
A) a few B) a lot of C) much D) a little

20. 1 come to school by bus.
A) * [ the B) the /a C) * / * D) the / the

IIpumep 3axaHuii HA MOPOKIEHUE MOHOJIOTHYECKHUX BbICKA3bIBAHUI

[lepeueHb KOMITETEHIHI (YACTH KOMIIETCHIIUH ), IPOBEPSAEMBIX OLICHOUYHBIM CPEJICTBOM:
VK-4 CriocobeH OCyIIECTBISATh JIEIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MHCbMEHHOW (opmax Ha
roCyIapcTBEHHOM si3bike Poccuiickoit @enepannu 1 MHOCTpaHHOM(BIX) si3bIKe(ax)

1 You are on the phone with a client whose hotels you use for your tours. He has just suggested
meeting next Wednesday, but you would prefer to meet on Friday at 11.00.

CLIENT: What about meeting next week - say Wednesday at 2.30?

YOU:

2 Your client asks if there is anything in particular you want to talk about. You want to discuss
how many rooms you will need for next season. You also want a price reduction, but don’t want to
go into details now.

CLIENT: Is there anything in particular that you’d like to bring up?

YOU:

3 Your client wants to discuss the complaints you had last year. You think this is a good idea, and
suggest bringing along some of the letters you have received from dissatisfied customers.
CLIENT: Perhaps we could look at any complaints you had last year and see if there are any
problems we can sort out.

YOU:

4 Your client suggests that he may have to raise prices; this is absolutely unacceptable. Say you
understand his point, but might consider booking more rooms instead.
CLIENT: Now, as | am sure you know, the changes in the exchange rate mean that there will

have to be to a modest increase in our charges, or we’ll end up losing money.
YOU:

5 Your client asks if there is anything else to discuss; your directors have insisted that you talk
about the high cancellation charges, which they felt were unreasonable.

CLIENT: Is there anything else that you’d like on the agenda?

YOU:




6 You have decided to bring the phone call to a close. Finish by confirming the time of your
meeting.

CLIENT: I’'ll make sure that the meeting room is free, and I’ll bring along the documents I
mentioned.

YOU:

Tembl 3cce / cO00IMIEHUIT (MOHOJIOTHYECKHX BHICKA3BIBAHMIA) 1O TMCHHUILINHE «SI3BIK
JEeJI0BOT0 O0IECHU)

[lepeuenp KOMIETEHLINH (YACTH KOMIIETEHLIUN ), IPOBEPSAEMBIX OLIEHOUYHBIM CPEACTBOM
VK-4 CriocoOeH OCyLIECTBIIATh /I€I0BYI0 KOMMYHUKALIMIO B YCTHONW M MUCbMEHHON (hopMax Ha
rocynapcTBeHHOM si3blke Poccuiickoit denepanuu 1 MHOCTPaHHOM(BIX) si3bIKe(ax)

1. Travel Industry: Your travel experiences.

2. Organisation: Dealing with Guests.

3. Advertising: Secrets of successful advertising.
4. Cultures: Cultural awareness.

5. Employment: retaining good staff.

6. Quality: Quality control and customer service.

IIpumep 3axaHui 1)1 KOHTPOJIA YPOBHSA CHOPMUPOBAHHOCTH HABBIKOB, YMEHHH,
Croco0HOCTeH CO31aHUs MOHATHBIX, KOPPEKTHBIX, TEPMHUHOJIOTHYEeCKH HACBIIIEHHBIX
TEKCTOB NPO(ecCHOHAIBLHON TEeMATUKU HAa HHOCTPAHHOM fI3bIKEe H HA POJHOM Sf3bIKE B
pe3yJbTaTe IepecKa3’a TeKCTa HA HHOCTPAHHOM fI3bIKeE.

[lepeueHr KOMNIETEHIINH (YACTH KOMIIETEHLINMH ), IPOBEPSEMBIX OLIEHOUYHBIM CPEACTBOM:
VK-4 CriocobeH OCyLIECTBIATh /I€I0BYI0 KOMMYHHKAIIMIO B YCTHOW M MHMCbMEHHON (opMmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HHOCTPaHHOM(BIX) si3bIKe(ax)

Read and translate the text in writing:
Guest information management

Progressive hospitality companies are all customer-oriented and do not spare efforts to gather
all relevant information about their current and potential guests. There are several simple
techniques to do it properly. Most common of them is placing guest comment cards on dining
room tables and in guest rooms. Or they are handed to departing customers. This technique
provides useful information and insights into problem areas. For example, several negative
comments on food would indicate a potential problem for a restaurant, if no corrective action is
taken.

A problem with guest comment cards is that they may not reflect the opinions of the majority
of guests. Commonly, only those people who are very angry or very pleased take the time to
complete a card. Thus comment cards can be useful in spotting problem areas, but they are not a
good indication of overall guest satisfaction.

In order to identify frequent and repeat guests and give them top priority in a sales blitz, the
company needs an automated guest history. It is also important to know the former frequent guests
who are no longer using the hotel. Salespeople will want to call on these former clients to see if



they can regain their business. This system offers a competitive advantage to a chain, particularly
a small chain.

IIpumep TecTOB 1JI1 KOHTPOJIsl YPOBHS COPMUPOBAHHOCTH PelleNTHBHBIX BU/I0B
peveBoii 1eATeJILHOCTH (UTeHUE U ayIMPOBaHUe), B TOM YHCJIe M B paMKax Oyayuiei
npo¢ecCHOHATBHOM 1eSITeJIbHOCTH

[lepeueHp KOMIETEHIINH (YACTH KOMIIETEHLIUN ), IPOBEPSAEMBIX OLIEHOYHBIM CPEJCTBOM:
VK-4 CriocoOeH OCyLIECTBIIATh /I€I0BYI0 KOMMYHHKAIIMIO B YCTHOW M MMCbMEHHON (opMmax Ha
rocyapcTBeHHOM si3blke Poccuiickoit denepanuu 1 HHOCTPaHHOM(BIX) si3bIKe(ax)

Responding to complaints

Read the following complaints and responses. Then complete the exercises below.

Complaints

a) We still haven't received confirmation that the coach has been booked, and this is the fifth time
that I've rung you.

b) I'm just calling to say that the brochures haven't arrived - do you think you could send us some
more because we're running quite low?

c) It's really much too hot for me here. I think we should have been warned, you know, and
another thing, | saw those Jones children in the pool yesterday, and they were very noisy, and then
last night | was bitten by a mosquito. We're not going to come on holiday with you again, you
know.

d) Look, we are not going to move into a room without a sea view. The brochure clearly stated
that we would be given one and we paid extra for it, and we're going to sit here in reception until
you sort it out.

e) Surely you can’t expect us to have the baby on our laps for the whole flight.

Responses

1. Oh, why don’t you just stop moaning and leave me alone!

2. ’m sorry about that. I’1l have a look at the file and see what I can find out.

3. I'm sorry, but there isn't anything | can do. The flight is fully booked, and there just aren’t any
free seats available.

4. Yes, of course — I’m very sorry. I’ll make sure you get another hundred by Friday.

5. I’m terribly sorry, you’re absolutely right. I’ll go and see the manager immediately and get you
moved. | know there are still a few ones free, so you needn’t worry.

A Match the complaints with the responses. The first one has been done for you.

a2 b c d e

B Now put the responses in order. Which were the most helpful, and which were the least
helpful?

Most helpful

Least helpful

C Using your own ideas, reply to the following complaints by holidaymakers on one of your
tours. Try to be as helpful as possible.

1 My wife has been very ill for the last two days. I really don’t know what to do.

2 I’'m afraid our holiday has got off to a rather bad start. The noise from the road is really terrible,
and | find it quite hard to sleep.

3 1 find it hard to believe that here we are at the start of the summer season and the swimming
pool is empty.

4 We did say that we wanted to hire a Suzuki jeep, not a Fiat Cinquecento. Do you think you can
sort it out?

5 I’m afraid I can’t eat this hotel food any more. If I see another Greek salad, I think I’1l be sick.




3a4eTHO-IK3aMeHAIHOHHbIE MATEPHAJIBI IJIsl IPOMEKYTOUHOM aTTecTalun (IK3aMeH)

[TpomexxyTounoil (opMON KOHTpPOJIS 3HAHUW CTYIEHTOB OYHOH (hOpMBI OOy4YeHHs IO
JUCLUIUIMHE <«SI3bIK AE€TI0BOTO OOLIECHUS» SIBJISAETCS SK3aMEH.

JK3aMeH BKJIIOYAET cieyloliue 3aJaHus

1) ureHue, mepeBoJ TEKCTa B HMUCbMEHHOW (opme (C aHIIMHCKOrO Ha pPycCKUH) U
nepeckas TeKcTa, Oeceia ¢ 9K3aMEHAaTOPOM 110 IPOUYUTAHHOMY TEKCTY;

2) TOArOTOBKA M TMOPOXKIEHHE YCTHOIO MOHOJOTMYECKOrOo BbICKAa3bIBaHUS 110
IIPEIOKEHHOU TEME;

Jis HOJTy4YEeHUs HK3aMEeHallMOHHON OLIEHKHU CTYAEHTaM HE00X0AUMO
IPOIEMOHCTPUPOBATH 3HAHKUE (DAKTUUECKOTO MaTepuaia, BiaJeHIHe KOMIUIEKCOM HH(OPMAIHH 10
BOIPOCAM INPAaKTUYECKOH TIpaMMAaTUKH, JIEKCHYECKOM cojepxkarenbHOCTH. OT CTyHEHTOB
TpeOyeTcs: YTeHHe, IEPEeBO/I U IIepecKa3 MpeularaeMoro TeKcra, peepupoBaHue pycCKOM CTaTbu
Ha aHITIMICKOM s3blke U 00CyXJaeHue TeMbl. OTBET JOJKEH OBbITh IOJHBIM, HPAaBUIIBHBIM,
CBU/ICTEIICTBOBATH O TITyOOKOM MOHUMAHUU MaTepHaia i YMEHHH UM TTOJIb30BaThCS.

YcneunHoe ocBOeHHUE AUCLUIUIMHBL NIPEoaraeT pe3yJbTaTUBHbIE 3HAHUSA U YMEHUS IO
CIJICIYIOIIIM aCIIEKTaM:

- o0lIeHHe Ha aHIJMHCKOM fA3bIKe Ha MNpo(ecCHOHAIbHbIE TEMBbl B paMKax JeJIOBOH
KOMMYHHKAIMH (YCTHOE M TUCHMEHHOE);

- TIEpEeBO/J] AHTTIMICKUX TEKCTOB NMPOo(ecCHOHAIbHOM HANpaBIeHHOCTH (CO clioBapeM u 0e3
cioBaps);

- BOCIIpUSITHE YCTHOU ayTEHTUYHOM peyun Ha CiyX;

- TOTOBHOCTHM MNPUHATh y4YacTHE B CUTYaTUBHO-OOYCJIOBJIEHHOW Oecene Mo H3y4eHHOU
TEeMaTHKe, a TAaKXkKe cJiesaTh cOO0IeHHe Ha MPo(ecCHOHaIbHO-OpUEHTUPOBAHHBIE TEMBI;

BOl'lpOCLI AJIS MOATOTOBKH K 3K3aMEHY

Travel issues.

A successful organization.

Advertising. Good and bad advertisements.

Cultural awareness.

Cultural advice.

Management styles

The recruitment process.

Retaining good staff.

Quality control and customer service.

10. Job satisfaction: can it be achieved?

11. Perks that work (building employee loyalty).

12. What risks do businesses face? Describe the main types of risk.
13. What successful person do you most admire?

14. Customer service

15. How to build strong business relationships? Suggest your ideas.

CoNoOARWNE

[lepeuens KOMMIETEHIINH (YACTH KOMIIETEHLIMH ), IPOBEPSEMBIX OLIEHOUHBIM CPEJICTBOM:
YK-4 Cnioco0eH OCyIIeCTBIATh JIEIOBYI0O KOMMYHUKAIIMIO B YCTHOM M NMHUCBMEHHON (Qopmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HHOCTPaHHOM(BIX) si3bIKe(ax)



4.2 MeToanuyeckue MaTepualbl, ONpeae/siloniue Npoueaypbl OleHUBAHUS 3HAHUM,
YMeHHi, HaBBIKOB W (MJIH) ONBITA [IeATEJbHOCTH, XAPAKTEPU3YIOIUHX 3Talbl
(hopMupoBanus KoMneTeHIH I

MeTtoauyeckue  peKOMEHJAlUHM, ONpeJejsilOliMe  NpPoUeAypbl  OLEHUBAHHUSA
BbINOJIHEHH S JIEKCUKO-TPAMMATHYECKUX 32/IaHUI
- OLICHKA «OTJIMYHO» BBICTABJISAETCS CTYIECHTY IIPU MPaBUIbHOM BbITOIHEHUH 89-100 % 3ananuii;
- OLIEHKA «XOpOILI0» BBICTABIISIETCS CTYAEHTY IIPU NPaBUILHOM BbINOJIHEHUH 79-88% 3ananuii;
- OLICHKA «YJOBJIETBOPUTEIBHO» CTYACHTY IIPU IPABUILHOM BBINIOJIHEHUU 65-78% 3ananuil;
- OILICHKA «HEYJOBJIETBOPUTEIILHOY» MPHU MPABUILHOM BBINOJIHEHUH MeHee 65% 3a1anuid.

MeTtoanyeckue  peKOMeHJALMH, ONpeAesiiolde  NPoUeIypPbl  OLEHUBAHUS
BBINOJTHEHHUS MMCbMEHHOT0 TeCTHPOBAHUS
- OLIEHKA «OTJIMYHOY» BBICTABJIAETCS CTYAEHTY IIPU MIpaBUIIbHOM BhlnosiHeHUU 89-100 % 3ananuii;
- OLICHKA «XOpOIIO0» BBICTABIACTCS CTYACHTY IIPU IIPABUILHOM BBINOJHEHUU 79-88% 3anaHuii;
- OLIEHKA «YJOBJIETBOPUTEIBHOY CTY/IEHTY IIPU MPAaBUILHOM BbIIIOJIHEHUU 65-78% 3ananuii;
- OLICHKA «HEY/IOBJIETBOPUTEIILHOY MPH MPaBUIILHOM BBIIIOJIHEHUH MeHee 65% 3ananuil.

Metoauyeckue  peKOMEHIAIMHM, ONpeAeJsA0INMe  NPOoueAypbl  OLEHMBAHHS
BbIIOJIHEHHUS NPAKTUYECKHUX 3aJaHUI
- OLCHKA «3a4YTEHO0» BBICTABIISICTCA CTYACHTY, €CIM CTYIEHT IPOJEMOHCTPUPOBAJ 3HAHUE U
NpaBWIBHOE  NpPUMEHEHHWE o0meid W NpoeCCHOHATBHO-OPUEHTUPOBAHHON  JICKCHKH,
IrPaMMaTHYECKUX IPaBWJI, KOHCTPYKUMH M T.I.; YBEPEHHOE IIOJb30BAHUE JIEKCUYECKUMU
€IMHUIIAMH, COCTABJICHHBIMH C Y4ETOM TNpo(hecCHOHATBFHON HAIPaBICHHOCTH; MCUYEPIBIBAIOIIE,
MIOCJIEIOBATENBHO, YETKO U JIOTUYECKH CTPOMHO M3JIaraeT MaTepuai, He 3aTpyaHsAETCS ¢ OTBETOM
IIpM BHUJIOM3MEHECHHM 3aJaHUM, HCIIOJIB3yeT B OTBETE MaTrepuajl OCHOBHOW JINTEPAaTypHI,
MIPaBUIBHO 0OOCHOBBIBAET IPUHATOE pEILICHHE.

- OICHKAa «HE€ 3a4YTE€HO0» BBLICTABIACTCA CTYIACHTY, KOTOpBIﬁ HE 3HAeT 3HAYUTEIhHOM YacTH
MIporpaMMHOro marepuaia, HAOIMYCKACT CYHICCTBCHHBIC OH_II/I6KI/I, HCYBCPCHHO, C OOJIBIINMH
3aTPYAHCHHUAMM BBIITOJHACT IIPAKTUYCCKUC pa6OTI>I.

MeTtoauyeckue peKoMeHAallH, ONpeae/sionye Npoueaypbl OeHMBAHUS YYACTUs B
AeJ0BBIX (POJIeBbIX) HIPax
- OIICHKA «3a4YTEeHO0» BBICTABJISIETCS, €CIIU CTYIEHT NPOJAEMOHCTPUPOBAI:
OCBOCHHE TPeOYeMBbIX JIEKCUKO-TPAMMATHUECKUX OCHOB; 3HAHUE M MPABUIIBHOE NPHUMEHEHUE
o0miet u  mpo¢ecCHOHaTbHO-OPUEHTUPOBAHHOM  JIEKCUKHM, TIpaMMaTUYeCKUX  IPaBHII,
KOHCTPYKIMH M T.Nl.; OCYILECTBJIEHHE BCeX TpeOyeMbIX MAEHCTBUI B pamKax CHUTYyaluH,
UMUTUPYIOUIMX MPO(ECCHOHANBHYIO JEATENbHOCTh: 3HAET OCHOBHBIE (DOPMBI BEKIMBOCTU MPH
00IIEeHUH, CIIOCOOEH HavaTh, MPOJIOJHKUTE U 3aBEPILUTH Pa3roBOp (IIONPHUBETCTBOBATH, BHIPA3UTh
05aroJapHOCTh, MPUHECTH UW3BUHEHMS U T.JA.); YBEPEHHOE II0JIb30BAHHUE JIEKCHYECKHUMHU
€IMHUIIAMH, COCTAaBJIEHHBIMH C YYEeTOM Mpo(ecCHOHANBbHOM HaMpaBICHHOCTH; TOTOBHOCTh
MHUIMUPOBATH pelIeHre MPOOIEeMHON CUTYallMN B paMKax NpodecCHOHATBHON NeSTeIbHOCTH.
- OLICHKA «He 324YTEHO0»
BBICTABJISIETCS. NPU HAJIMYUM CEPhE3HBIX YNYIIEHMH B TMpolecce H3I0KEeHUs Yy4eOHOro
Marepuana; B CIy4ae OTCYTCTBHS 3HAHWI OCHOBHBIX MOHSTHI U ONPENEICHUIN WIH PUCYTCTBUU
OO0JIBIIIOrO KOJIMYECTBA OMIMOOK NMPH MHTEPIIPETAI[MH OCHOBHBIX OIpPEIENICHHH; €ClIi CTYACHT
MOKa3bIBa€T 3HAYUTENIbHbIE 3aTPYAHEHUS TpU OTBETE HA NPEJIOKEHHBbIE OCHOBHBIE U
JIOTIOJTHATENBHBIE BOIIPOCHI; IIPH YCIOBUM OTCYTCTBHS OTBETA HA OCHOBHOW MU JIOTIOJHUTEIbHBIN
BOIIPOCBI.



MeTtoauyeckue  peKOMEHJAlUHM, ONpelesiiole  NpPoUeaypbl  OLEHUBAHUS
BBINIOJTHEHHS TeCTOB
- OLIEHKA «OTJIMYHOY» BBICTABIIAETCS CTYIACHTY IpU MpaBmiibHOM BhinonHeHuu 90-100 % 3ananuii;
- OIICHKA «XOPOIIO» BBICTABISAETCS CTYACHTY IPH MpaBUIbHOM BhinonHeHun 80-89% 3ananmii;
- OLIEHKA «YJOBJIETBOPUTEIHHOY CTYACHTY IPU MPAaBUILHOM BbINIOJIHEHUU 65-79% 3a1anuif;
- OLIEHKA «HEYAOBJIETBOPUTEIBHO» IPU IIPABUIILHOM BBIIIOJIHEHUU MeHee 65% 3a1aHuil.

MeToauyeckue  peKOMEHJAUHM, ONpelessdlolde  NPoueAypbl  OLEHUBAHUS
BBINOJIHEHHS 32JaHUIl HA IOPOsKAeHHEe MOHOJIOTHYECKUX BbICKA3bIBAHM
- OIleHKA «3a4YTeHO0» BBICTABIIACTCA CTYACHTY, €CIIM CTYACHT IMPOJAEMOHCTPUPOBAI 3HAHUE U
MpaBWJIbHOE MPHUMEHEHHE W HCIIOJIb30BaHUuE o0Olell U mnpodeccCHOHAIbHO-OPUEHTUPOBAHHON
JIEKCUKH, TPAMMATUYECKUX MPaBUJ, KOHCTPYKLUNA U T.I1.; YBEPEHHOE MOJIb30BAHUE JICKCUUECKUMU
€IMHUIIAMH, COCTaBIICHHBIMU C YUETOM MPOo(eCcCHOHATbHON HANPaBICHHOCTH.
- OIlEHKA «HE 3a4YTEeHO0» BBICTABIICTCA CTYACHTY, KOTOPBI HE 3HAET 3HAYUTEIHLHOM YacTu
MPOrpaMMHOI0 MaTepuaia, IOMYCKAeT CYIIECTBEHHBIE OIIMOKH, HEYBEPEHHO, C OOJBIIMMU
3aTPYIHCHUSIMH BBITIOJIHAET MPAKTHYECKHE PaOOThI, MPU HAIMYUU CEPHE3HBIX YIYIICHHUH B
MpoLIeCCe MCMOJIb30BaHUSI y4eOHOro Marepuala; B ciaydae OTCYTCTBHS 3HAHUH OCHOBHBIX
MOHSTUI U ONIPEACIICHUMN.

MeToauyeckue  peKOMEHAANUM, ONpelesslolde  NPoueAypbl  OLEHUBAHUS
BBITIOJTHEHHS 3Cce/CO00IeH i
- OHOCHKA <«3BaYTCHO» BBICTABJISACTCS CTYZIGHTy, cClIin CTYIICHT HpOIICMOHCTpI/IpOBa.H 3HAHUC U
MpaBWIbHOE  TPUMEHEHHE OOImeH W MpoQeCCHOHATLHO-OPUECHTUPOBAHHON  JICKCHKH,
FpaMMaTI/IquKI/IX HpaBI/IH, KOHCprKIIHfI n T.II.; yBepCHHOG IIOJIB30BAHHUEC JICKCUYCCKUMU
€IMHUIIAMH, COCTABIIEHHBIMU C y4eTOM MpOo(eCCHOHATbHON HAMpaBICHHOCTH; WCYEPIBIBAIOIIE,
MOCJIEIOBATEIBHO, Y€TKO M JIOTUYECKHU CTPOMHO M3JIaraeT MaTepuai, He 3aTPyIHSAETCS C OTBETOM
NpU BHUJIOM3MEHEHUU 3aJaHUM, WCIIONb3yeT B OTBETE€ Marepual OCHOBHOW JIUTEpaTyphl,
MIPaBUJILHO 0OOCHOBBIBAET MIPUHATOE PEIIECHUE.
- OLEHKA «HEe 3a4YTeHO» BBICTABIISICTCA CTYJEHTY, KOTOPbIM HE 3HAET 3HAYUTENBHOW 4YacTH
MPOrpaMMHOTO MaTepuaja, JOMYCKAaeT CYIIECTBEHHBIC OIMMOKH, HEYBEPEHHO, C OOJBIITMMHU
3aTPyJHEHHUSIMH BBITIOIHSIET IPAKTHUECKUE PAOOTHI.

MeToanyeckue peKOMeHAAIUN, ONPeAe/IsIIOIMe NPoueayPhbl OLleHUBAHUS 3aIaHUH 110
CO3/1aHHI0 MOHATHBIX, KOPPEKTHBIX, TEPMHHOJJIOTHYECKH HACHIINIEHHBIX TEKCTOB
npo¢ecCHOHATBHON TEMATHKH HA HHOCTPAHHOM SI3bIKe U Ha POJAHOM fI3bIKe B pe3y/bTare
nepecKa3a TeKCTa HA MHOCTPAHHOM SI3bIKe.

- OIlEHKA «3a4YTeHO0» BBICTABIACTCA CTYACHTY, €CIIM CTYACHT MPOJEMOHCTPUPOBAT 3HAHWE W
MpaBUILHOE TPHUMEHEHHE W HCIOJIb30BaHUE OOmell U MpodeccCHOHAILHO-OPHEHTUPOBAHHON
JIEKCUKH, TPAMMAaTUYECKUX MPaBUJI, KOHCTPYKIIUN | T.I1.; YBEPEHHOE MOJIb30BAHHUE JICKCUICCKUMU

€IMHUIIAMH, COCTaBIICHHBIMU C YUETOM MPO(eCcCHOHATHHON HAMPaBICHHOCTH.

- OIlEHKA «HE 3aYTEeHO0» BBICTABIIACTCA CTYACHTY, KOTOPBI HE 3HAET 3HAYUTEIHLHOW dYacTh
MPOrPaMMHOTO MaTepuaia, IOMYyCKaeT CYIIECTBEHHBIC OIIMOKH, HEYBEPEHHO, C OONBIIMMU
3aTPYIHCHUSIMU BBITIOJHACT TPAKTHYECKHE PaOOThI, MPU HAIWYUU CEPHE3HBIX YIYIICHHUH B
MpollecCe MCTOIb30BaHUSl yuyeOHOTO0 MarepHualia; B cliydae OTCYTCTBUSI 3HAHUH OCHOBHBIX
MOHSITUN U ONIPEACIICHUMN.

MeToanuyeckne peKOMeHIAUM, OTIpelessiionue nNpoueaypbl OeHuBaAHU S
BbITIOJIHEHH S TECTOB /IVISI KOHTPOJISA YPOBHS ¢()OPMHPOBAHHOCTH pelleNITUBHBIX BH/I0B
peveBoil 1eATeJILHOCTH (UTEeHUE U ayIMPOBaHue), B TOM YMCJIe M B paMKax Oyayiuei
npo¢ecCHOHATBbHOM 1eSITeJIbHOCTH



- OIleHKAa «3a4YTeHO0» BBICTABIIACTCA CTYACHTY, €CIIM CTYACHT IMPOJESMOHCTPHPOBAI 3HaHUE W
MPaBWILHOE TPUMEHEHHE W HWCIIOJIb30BaHUE OOmEeld U TpodecCHOHAILHO-OPHEHTUPOBAHHON
JIEKCUKH, TPaMMAaTUYECKUX MPaBUJl, KOHCTPYKIIMHA | T.I1.; YBEPEHHOE IMOJIb30BAHUE JICKCUICCKUMU
€IMHUIIAMU, COCTABIICHHBIMU C YUETOM MPO(HEeCCHOHATHHON HAPABICHHOCTH.

- OIlEHKA «He 3a4YTeHO» BBICTABIICTCA CTYACHTY, KOTOpPBbI HE 3HAeT 3HAYUTEIBHOW YacTh
MPOrpaMMHOT0 MaTepuasa, JOMYCKAeT CYIIECTBEHHbIC OIIMOKH, HEYBEPEHHO, C OOJBbIIMMU
3aTPYHCHUSIMH BBITIOJIHACT TPAKTHYECKHE PaOOThI, MPU HAIWYUU CEPHE3HBIX YIYIICHHH B
MPOLIECCe MCMOIb30BAaHUSI y4eOHOr0 Marepwalia; B ClIydae OTCYTCTBHS 3HAHUH OCHOBHBIX
TOHSITUN U ONIPEACIICHUM.

MeToan4yeckne peKOMeHIAIUN, ONPeie/IsiioNIue Npoueaypbl OlleHUBAHUA HA IK3aMeHe

O1eHKa «OTJIMYHO» BBICTABIISECTCS, €CIU CTYJICHT

- IIYOOKO ¥ MPOYHO YCBOWJI IIPOTPAMMHBIN MaTepual, CBOOOIHO CIpPaBIsETCs C 3a/1a4aMu,
BOIPOCAMH W JIPYTMMHU BHUJIAMHU MPUMEHEHHUS 3HAHUM, TPUYEM HE 3aTPYIHSIETCA C OTBETOM IIpHU
BHUJION3MCHCHUH 3a/IaHMH; MOXET (POHETHYECKH W MHTOHAIIMOHHO IMPaBUJIBHO MPOYUTATH TEKCT,
COECpXKAIMM M3YYCHHBIM JIGKCMYECKMH M TIpPaMMAaTU4YECKUHM Marepuan; MOXKET YHTaThb U
MEPEBOJUTH O€3 CI0Bapsi C MHOCTPAHHOTO SI3bIKA HAa PYCCKHI S3BIK TEKCT, BKIIOYAIOIINUNA aKTUBHO
M PEUENTUBHO MPOWJICHHBIM JIEKCHYECKU M TPAMMATUYECKWN MaTepual; MOMKET NOHUMATh
3pUTEIIBHO U Ha CIyX TEKCT, COAEP AN aKTUBHO YCBOEHHBIHN JIEKCUUECKUI U TpaMMaTUYECKUM
MaTepua, U MmepeaaBaTh ero CojaepKaHue Ha MHOCTPAHHOM sI3bIKe; opdorpaduuecku MpaBUILHO
0(QOpPMIISITh MUCHMEHHBIH TEKCT; COCTaBJATh IJIAH-CXEMY TEKCTa, BBIJIENSAS OCHOBHBIC MBICIH B
TEKCTE.

O1eHKa «XOpOLI0» BBICTaBIIAETCS, €CIIU CTYACHT

- TBEpIO 3HAET MaTepuan, I'PaMOTHO U MO CYIIECTBY H3JIaraeT €ro, He JOIycKas
CYLIECTBEHHBIX HETOYHOCTEM B OTBETE Ha BOIPOC, NPABUIBHO IPUMEHSET TEOPETHUECKUE
MOJIO’KEHHUS TPU PEIICHUU NMPAKTUYECKUX BOIPOCOB M 3a]ay, BJIaJieeT HEOOXOIUMbIMU HaBBIKAMU
Y TIPUEMAaMU UX BBITIOJHEHUS.

OneHka «y/10BJIeTBOPUTEIbHO) BHICTABIISETCS, €CIH CTYIEHT

- UMEET 3HaHUs TOJBKO OCHOBHOIO MaTepHalla, HO HE YCBOWJ €ro JeTalled, JOIyCKaeT
HETOYHOCTH,  HEJOCTaTOYHO  MpaBWIbHbIE  (DOPMYIMPOBKH,  HApyLIEHUS  JIOTUYECKOU
MIOCJIEZI0BATENBHOCTH B M3JIOKEHUU IPOIPaMMHOIO MaTepHalla, MCHBITBIBAET 3aTPyIHEHUS IPH
BBIMIOJTHEHUH MTPAKTUYECKUX paloT;

OneHka «HeyA0BJIeTBOPUTEIbHOY» BBICTABIIAETCS, €CIIU CTYIEHT

- He 3HAeT 3HAYMTEJIbHOM 4YacTH IPOrpaMMHOI0 MaTepuana, JOMYCKAeT CYIIECTBEHHBIE
OLIMOKH, HEYBEPEHHO, C OOJIBIINMU 3aTPYAHEHUSMH BBIIOIHIAET IPAKTHYECKHUE PaOOTHI;

- 3HAET OTPaHUYCHHOE KOJIMYECTBO (HOHETUYECKHUX OCOOCHHOCTEH, OOIIeH JIEKCUKH |
OTpaHUYEHHBIH 00BEM TIpaMMaTHUYECKUX SBJICHHHA H3y4aeMOro s3bIKa, YTO HE COOTBETCTBYET
MUHUMAaJIbHBIM TPeOOBAHUSAM K YpoBHIO B1;

- 3HaeT B OYEHb OTPAHUUYEHHOM OOBEeMe NpOo(ecCHOHANbHO-HAMPABICHHYIO JIEKCUKY B
pamkax Oynymed npodecCHOHATbHOM JEeATENbHOCTH, YTO HE IO3BOJSIET €My MCIOJIb30BaTh
AHTJIMICKUHN S3BIK B Tpo(ecCHOHANBHOU cdepe;

- 3HaeT Ha KpailHe HH3KOM YpPOBHE HEIOCTaTOYHOM s BeAeHHs dS()PexTuBHOM
KOMMYHHUKAIUH KYJIbTYPY U TPAJULMHU CTPAH U3y4aeMOoro s3bIKa, IPABUJIA PEUEBOT0 ITUKETA.

- OpraHu3alnus MHOA3BIYHOIO OOIIEHHS] HE COOTBETCTBYET ypoBHIO Bl, 4To moka3biBaer
HEBO3MOXXKHOCTb y4aCTBOBATh B 00CYKJICHUN, KOMMYHUKATUBHBIX CUTYaAIUIX U T.I1.,

- peyb KpaliHe MEJUICHHA,

- JeNaeT MHOTO Iay3 s IOMCKa MOJXOMSILEro BBIPAXKEHUS, B PEUYM 3HAYUTEIBHOE
KOJINYECTBO OIIMOOK, BIUAIOIMX Ha TOHUMaHHE,

- HE MOXeT IMOJACPKUBAaTh KPAaTKUH pasroBop, IOHUMAET HEIOCTATOYHO, YTOOBI
CaMOCTOSITEIIbHO BeCTU Oeceny,



- UCHOBITBIBACT 3HAYUTENbHBIE CJIOXKHOCTU TMPU  CO3JaHUU  TEPMHUHOJIOTHYECKH
HACBIIICHHBIX TEKCTOB MPO(ecCHOHALHON TeMAaTUKH Ha MHOCTPAHHOM SI3BIKE U HA POIHOM SI3BIKE
KaK CIIe/ICTBHE [IepeBO/Ia C MHOCTPAHHOTO;

- HWCIBITHIBACT 3HAYMTEIBHBIC 3aTPYAHCHHS, JEIaeT MHOTOYHUCIICHHBIC OIIMOKH TMIpH
UCIOJIb30BaHUU  MPO(EecCHOHAbHO-OPUEHTUPOBAHHBIX ~CPEJCTB HHOCTPAHHOTO SI3bIKA  JUIS
OCYIIECTBJICHUS COIMATBLHOTO B3aMMOICUCTBHS HA U3y4a€MOM UHOCTPAHHBIX SI3BIKOB;

- BJaJIeT Ha KpailHe HU3KOM YPOBHE S3bIKOBBIMHM HaBbIKAMU W YMEHUSIMH B 00JacTu
(OHETHUKH, JIEKCUKH, TPAMMATHKU HM3y4aeMOr0 WHOCTPAHHOTO SI3bIKa, COOTBETCTBYIOIIUMU
ypoBHIO Bl 1 peanu3anuu colualbHOTO B3aUMOJICHCTBUS Ha H3y4aeMOM MHOCTPAHHOM SI3bIKE,
JIOITYCKaeT MHOTOYUCIICHHBIE OMMOKH, KOTOPBIC MHOT/IA BIIUSAIOT HA TIOHUMaHUE,

- BJIaJIeeT Ha HU3KOM YPOBHE CTpaTerHsMHU MepeBo/ia C MHOCTPAHHOIO Ha PYCCKUH SI3BIK B
pamkax nmpoQecCHOHATBHOMN Cepbl

- BJIaJIeeT HA HU3KOM YPOBHE PEIECNTHBHBIMU BHJIAMHU PEUEBOM JESATENHbHOCTU (YTCHHE U
ayJMpOBaHKE), B TOM YHCJIC U B paMKax Oyaymiei mpohecCHOHATBHON JesTSIIbHOCTH.

OneHouHble CpeACTBa s MHBAIMAOB U JIMII C OIPAaHMYCHHBIMM BO3MOXKHOCTSMHU
3JI0pOBBSI BHIOUPAIOTCS C YI€TOM UX WHAMBUIYATBHBIX TICUXO()U3NIECKIX OCOOCHHOCTEH.

— IpU HEOOXOIMMOCTH MHBAIMJIAM M JIMIAM C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbSI
NPEOCTABIISICTCS JOTIOJHUTEIFHOE BPEMS /IS IIOATOTOBKM OTBETA Ha SK3aMEHE;

— MIpU IPOBEAECHUU MPOLEAYPhl OLIEHUBAHUS PE3yIbTATOB O0yYEHMs] MHBAIMJOB M JIUI] C
OTPaHUYECHHBIMH BO3MOKHOCTSIMH 3JI0OPOBBS TIPEIYCMATPUBACTCS UCIIONB30BAHUE TEXHUYECKUX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAWBUIYAIHBIMU OCOOEHHOCTSIMY,

— MPU HEOOXOMMOCTH 151 00YHAIOIIUXCS C OTPAaHMYEHHBIMI BO3MOKHOCTSIMU 3/10POBBSI H
MHBAJIUOB MIPOLEypa OLIEHUBAHUS PE3yJIbTATOB 00YUYEHUS IO JTUCLMIIIIMHE MOKET IPOBOJUTHCS
B HECKOJIbKO ITaIoB.

[Iponienypa oleHHWBaHUS pe3yabTATOB OOYyUEHHUS WHBAIMJIOB U JIMII C OTPaHUUYCHHBIMU
BO3MOXXHOCTSIMH  3JIOPOBbSI T10 JUCIMIUIMHE (MOJYIIO) TIPEIyCMAaTPUBAET TPEAOCTaBICHHE
uHpopManuu B (QOpMax, aganTUPOBAHHBIX K OrPAHUYEHUSM HX 370POBbS M BOCIPHUATHS
uH(popMauu:

Jlist T ¢ HapyIIEHUSIMH 3pEHMSL:

— B MieyaTHOU (popme yBeIMUEHHBIM HIPUPTOM,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JIist AL ¢ HapyIeHUsIMU CITyXa:

— B I1e4aTHoOM (opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

JUist Ta1 ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO anmnapaTta:

— B TIe4aTHOM opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JlaHHBII TIepedeHbh MOXKET OBITh KOHKPETHU3UPOBAaH B 3aBUCHMOCTH OT KOHTHHTEHTA
o0yJaromuxcs.

5. IlepeyeHb OCHOBHOI M JONOJHUTENbHOI Y4eOHOH JUTepaTyphl, HEOOX0AMMOM IS
OCBOCHMS IMCHUIIMHBI (MOXYJIs1)

5.1 OcHoBHas JUTEpaTypa:

Lllegenésa, C.A. [lenoBoit anrnuiickuii : yueOHoe mocodbue / C.A. IlleBenéna. - 2-e u3m.,
nepepad. u gom. - Mocksa : FOuuTu-Jlana, 2015. - 382 c. - ISBN 978-5-238-01128-8 ; To xe
[DnexTponnslii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=436816


http://biblioclub.ru/index.php?page=book&id=436816

JlJis OCBOGHMS AUCUUIUIMHBI MHBAIUIAMU U JIMIIAMHU C OFPAaHUYCHHBIMU BO3MOXKHOCTSIMHU
3I0POBbSI MUMEIOTCS H3JIaHUs B DJCKTPOHHOM BHJIE B JJICKTPOHHO-OMOIMOTEYHBIX CHCTEMax
«Jlanb» u «¥Opaity.

5.2 JlonoJiHUTEIbHASI JIUTEpaTypa:

Cnacubyxoea, A.H. JIenoBoW aHTTIMICKUNA S3BIK: JJISI CAMOCTOSITENIbHOW pabOThI CTY/ICHTOB :
yueOHoe mocobue / A.H. CnacuOyxoma, M.H. Panrtanoa, K.B. BypkeeBa ; MunHHCTEpCTBO
oOpa3oBanus u Hayku Poccuiickoii ®enepaunn, PenepajbHOE TOCYJAPCTBEHHOE OIOIKETHOE
o0pa3oBaTelbHOE YUpeKJEHHE BhbICIIEro MpodeccuoHaibHOro obpazoBanus «OpeHOYyprekuii
roCyJapCTBEHHBIN yHUBepcuteT». - Opendypr : OI'Y, 2013. - 163 c. : Tabn. - bubmuorp.: c. 80. ;
To ke [Dnexktponnsiii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=270303

Qununnosa, M.M. J1enoBoi aHTTTUICKHIA A3BIK: YYEOHUK U MPAKTUKYM JUISA aKaJeMHUYECKOTO
OakanaBpuata / M. M. @ununmosa. — 2-¢ u3., uctp. u gomn. — M: U3aarensctBo IOpaiit, 2017.
— 353 c.— URL: www.biblio-online.ru/book/13127DE7-5C8E-4CEB-B3AD-03EBD2E8SAC41.

Ulnunens, E.A. JlugakTudeckue MarepHalbl ISl CAMOCTOSITENBHOM paboThl MO Kypcy
«Business English» («/lenoBoii anrnmiickuii s3bik») : ydyeOHoe mocobue / E.A. Ilnuiens ;
YactHoe o00pa3oBaTenbHOE YUpexkAeHHE BhICIIero oOpa3oBaHus «MHCTUTYT cHenualibHON
neparoruku W ncuxosnorum». - Cankr-IlerepOypr : UOYBO «MHCTUTYT crHenuanbHOM
MeJaroruku u rncuxonoruny, 2015. - 80 c. - ISBN 978-5-8179-0205-1 ; To ke [DneKTpoHHBIN
pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=438772

6. Meroauyeckne yKa3aHusi JJsi O0y4alOIIUXCA 110 OCBOCHHMIO JMCHUILIMHBI
(Mmonxy.Jist)

N3yyeHne MHOCTPAHHOIO sA3bIKA — 3TO OCO3HAHHAs ILEJICHAIPABICHHAS ICATEIbHOCTD,
OpPHUEHTHPOBAHHAsI HA YCBOCHHME CTPYKTYPHBIX XapaKTEPUCTHUK MHOCTPAHHOIO S3bIKA, TAKMX KaK
¢doHeTHKa, JEKCHKa, rpaMMaTHka. HemanoBaXKHBIM 37€Ch SIBISETCS «YMEHHME YYMTHCA», T.K.
paccUuThIBaTh Ha YCIIEX IIPU OTPAaHUYEHHOM KOJIMYECTBE YAaCOB MOKHO TOJIBKO B TOM Cllydae,
ecnu o0yyvaronuiicst 6yaeT yMers paboTaTh CaMOCTOSATENBHO.

Jisa opranuzanuu 3PQPEKTUBHON pabOThl HAJ MHOCTPAHHBIM S3BIKOM HEO00XOIUMO
Hay4UTHCS CIEAYIOLIEMY:

- IIJIJAHUPOBATh COOCTBEHHYIO YUE€OHYIO 1A TEIbHOCTD;

- BbIOMpaTh HanboJiee ONTUMANIbHBIE CPECTBA PELIEHUs IOCTaBIEHHBIX YUEOHBIX 3a/ay;

- HUCIOJB30BaTh pa3jIM4Hble BUIBl pabOT CO CIPaBOYHOM M ydyeOHOW JMTEepaTypoill B
npoliecce BHIIOIHEHUs yueOHOH 3a/1au;

- OCYILIECTBJIATH CAMOKOHTPOJIb B IIpoLecce yueOHOM JesITebHOCTH.

Paboma mnao mexcmom — OAMH W3 BaXHEHIINX KOMIIOHEHTOB I103HABATEIbHOU
NeSITeIbHOCTH, KOTOPBIA HAIlpaBlieH Ha W3BJICYeHUE MH(POPMALMU U3 MUCbMEHHOI'O MCTOYHUKA.
Jl51s TOro, 4TOOBI TEKCT CTal PeaJbHOM U MPOIYKTUBHOW OCHOBOM 0Oyu€HUsI BCEM BHUJaM PEUYEeBO
JeSITeIbHOCTH, HEOOXOIMMO IMpoAeNaTh psija ONepanuid ¢ COCTaBISIONIMMH €ro S3BIKOBBIMHU
eAMHUIIAMU, HAy4YUThCSl TPaHCOPMHUPOBATH HUX M KOHCTPYUPOBATh CBOM MPEAJIOKEHHUS IS
pELIEHUs] ONPEIEIIEHHBIX KOMMYHHUKATUBHBIX 3a/1ay (II€pECcKa3a, COCTABIEHUS BBICTYIUIEHUS IO
TeMe, JUaJlora, MHCbMEHHOIO cOOOHIeHUs W T.O.). PexkomeHayercs CleIyrouuil MopsIoK
JECUCTBUI:

1. IIpocMoTpHTE TEKCT U MOCTAPANTECH IOHATH, O YEM UJET PEYb.

2. Ilpy MOBTOPHOM YTEHUHU PaA3JEIMUTE CIIOKHOCOUMHEHHBIE WJIN CII0O)KHOIOJYMHEHHBIE
IPEJJIOKEHNST Ha CaMOCTOSATENbHBbIE M NPUIATOYHBIC, BBIJCIUTE MPHUYACTHBIE OOOPOTHI WIH
JIpYrue KOHCTPYKIUU.

3. Haiinute mnoanexamee M ckazyemMoe, M TIOHSAB MX 3HAuY€HHUE, MEpEeBEAUTE
IIOCJIEIOBATEIbHO BTOPOCTEIICHHBIE YICHBI IPEIJIOKCHUS.


http://biblioclub.ru/index.php?page=book&id=270303
http://www.biblio-online.ru/book/13127DE7-5C8E-4CEB-B3AD-03EBD2E8AC41
http://biblioclub.ru/index.php?page=book&id=438772

4. Ecnu mnpeuioKeHHe JIUHHOE, OIpeIeiuTe CJIOBa M TPYyHNbl , KOTOPbIE MOXKHO
BPEMEHHO OITYCTUTH JJISl BBIICHEHHSI OCHOBHOTO COJIEpKaHUA MpeuiokeHus. He uimure B cnoBape
Cpa3y Bce HE3HAKOMBIE CJI0Ba, MOMPoOyiiTe qoraaarbes 00 UX 3HAYEHUU MO0 KOHTEKCTY.

5. BHUMaTenbHO PUCMOTPUTECH K CIIOBAM, HMEIOIM 3HAKOMbIE BaM KOPHH, CY((UKCHI,
npuctaBku. [Ipu 3ToM 00paTuTe BHUMaHUE Ha TO, KAKOW YaCThIO PEUH SABIISIOTCS TaKHUE CIIOBA.

6. CiioBa, OCTaBIIMECS HEMOHSATHBIMU, UIIIUTE B CIIOBApE.

Paboma co crnosapem.

1. [ToBTOpUTE AaHTIMICKUNA al(aBUT. ITO IOMOXKET HAXOAUThH CIOBA HE TOJIBKO IO MEPBOU
OyKBE, HO U 10 BCEM OCTAJIbHBIM.

2. 3anoMHUTE 0003HAYEHUS YACTEH PEUH:

N —NOUN - UMS CYIIECTBUTEIHHOE

v — verb - rmaron

adj. — adjective — ums mpuIaraTeabHOE U T. .

3. I3 HecKoNbKUX 3HAUYEHUH CJI0BA B CJIOBApHOI cTaThe IOocTapaTech

noo6paTh OIU3KOE IO CMBICTTY, CBSA3aB C OOIIUM CMBICIIOM MPEII0KEHUSI.

4. [Tomumo crioBapeit 001meynoTpeOnuTeNbHON JTEKCUKH TOIB3yUTECH

TEPMHUHOJIOTHYECKHMH CJIOBAPSIMU TI0 CBOEH ClienaibHOCTH.

HecmoTpss Ha momomis cioBaps, BaM OyAyT BCTpEYaThCS HEMOHSATHBIE CJIOBA U
BbIpaxkeHHus. He TepsdiiTe 3ps BpeMEHM, €CIIM OYEHb JOJIT0 HE MOXKETE pazo0paThCs Cami.
OOparuTech 32 KOHCYJIbTAIMEH K TPET0/1aBaTEeIO.

Paboma nao nexcuxoti.

3armoMUHaHUE JIEKCHMKH OOBIYHO OBIBA€T OCHOBHOW TPYJHOCTBIO TPH HU3YyYCHHH
WHOCTPAHHOTO si3blka. be3 3HaHMs ClIOB He MOXeT ObITh 3HaHUS s3blka. HyXHO mpoaenarts
OOJIBIIIYI0 W CO3HATEIbHYIO DPabOTy, mpexiae 4eM OyAeT YCBOGH HEOOXOIUMBIN CIIOBAPHBII
MUHHMYM MPO(ECCHOHATBHBIX TEPMHUHOB.

Bcerpeuass HOBoe ci10BO, Bcerja aHadU3UpyHTe e€ro, obpaias BHUMaHUE Ha HaIHUCAaHHE,
NPOM3HOLIEHHE U 3HauyeHue. YacTo MOXKHO HAWTH CXOACTBO C AHAJIOTMYHBIM MM CXOJHBIM
PYCCKHM CIIOBOM, HalpHuMep, passenger — maccaxxup u ap. BaxkHO Takke HaydUThCS MMOJMEYATh
POJZICTBO HOBBIX CIIOB C YK€ M3BEeCTHbIMH. O/IHAaKO, €CTh CJOBa, HE MOJAIOLINECS HUKAKOMY
aHamu3y. WX Hajgo mocrapaThCsl 3allOMHUTH, HO MEXaHHYECKOE TIOBTOPEHHE HE BCET/a
sddextusHo. [Tonpolyiite crenyromuii MopsaI0K padoThI:

- IPOU3HECUTE HOBOE CIIOBO CHAaYyaJla M30JIMPOBAHHO;

- IPOM3HECHUTE CIIOBOCOYETAHNE U3 TEKCTA C HOBBIM CJIOBOM (yJesuTe 0coboe

BHHUMaHHUE NPEIoram);

- 0J10epUTe K HOBOMY CJIOBY CHHOHUMBI WJIM aHTOHUMBI (€CITH 3TO BO3MOKHO);

- BBIMOJIHUTE MMUCBMEHHO JIEKCUYECKUE YIPAKHEHUS TOCIIE TEKCTa.

Paboma nao epammamuxoul.

®opMHpOBaHUE PEUEBOr0 TI'PaMMAaTHYECKOTO HaBbIKAa MPEAINoyaraeT BOCIPOU3BEICHHE
Pa3IMYHBIX TPAMMATHYECKHX SBJICHHUH B CHUTyalUsX, THIWYHBIX Ui TpOQPecCHOHATHHON
KOMMYHHKAIIMH U aJIeKBaTHOE rpaMMaThyeckoe opopmiieHHe BbICKa3biBaHUM. PaboTas Hax 3TuM,
BaM CIJIETyeT:

- IPOYTHUTE Pa3BEPHYTHIM TEOPETUUECKUI MaTepuall 0 U3yyaeMoil TeMe B

y4eOHHKE 0 TPaMMAaTHKe aHTITHACKOTO SI3bIKA;

- U3YYUTE CIIPABOYHYIO TaOJIUIy B IPUIIOKEHUH K TJAaHHOMY OCOOUIO;

- HallIUTEe B TEKCTE YPOKa H3y4aeMyI0 TPaMMaTHUECKYIO CTPYKTYPY;

- 0003HaUbTE UMEIOIINECS TPAMMATHUYECKUE OPUEHTHPHI;

- clleJJaliTe MMCbMEHHO YIPAKHEHHUS;

- BapbUpYHTE CO/IepIKaHUE MPEIOKEHUH B UMEIOIINXCSI MOJIENSIX, 3aMEHss

CJIOBa B 3aBUCHMOCTH OT MEHSIIOIIENCS CUTYallUu;

- COTOCTaBbTE / MPOTUBOINIOCTABBTE U3YyYAEMYIO CTPYKTYPY paHee U3yUCHHBIM;



Ilepexox OT HaBBIKOB K YMEHHUSIM O0€CIEeYMBAETCS IOCPEICTBOM aKTUBALMM HOBBIX
rpaMMaTUYECKUX CTPYKTYp B COCTaBE€ AMAIOTMYECKUX W MOHOJIOIMYECKHUX BBICKA3bIBAHUM I10
onpeneneHHOW TeMe. BkitowailiTe OCBOEHHBIM MaTepuall B Oecelbl M BBICKAa3bIBAaHMs 11O
MPONJECHHBIM TEMaM.

B ocBoeHuu IUCHMIUIMHBI MHBAIMIAMHU W JIMIAMH C OTPAaHUYECHHBIMU BO3MOXHOCTSIMU
3I0pOBbsI OOJIBIIOE 3HAUECHHE HUMEET HHIUBUAyaldbHass ydeOHas paboTta (KOHCYNbTallUM) —
JIOTIOJIHUTEIBbHOE pa3bsiCHEHNE Y4eOHOro MaTepuara.

WupuBuayanbHble  KOHCYJNBTAllMM IO TMPEIMETY SIBIISIOTCS BaXKHBIM  (DaKTOPOM,
CHOCOOCTBYIOUIMM MHAMBUAYAJIN3alUU OOyYeHHs] U YCTAaHOBJIECHUIO BOCIUTATEIbHOIO KOHTAKTa
MEXIy NpernojaBaTeeM M OOydalomMMCS HWHBAIMAOM MM JIMIOM C OTPaHHYCHHBIMH
BO3MO>KHOCTSIMH 3710POBBbS.

7. Ilepeyenb MHGOPMANMOHHBIX TEXHOJOIWi, HCMOJIb3YeMbIX MPU OCYLIECTBJIEHUH
00pa30BaTeIbHOr0 Mpolecca Mo JUCHUIINHE (MOYJII0).

7.1 IlepeuyeHb MHGOPMALTMOHHO-KOMMYHHUKAMOHHBIX TEXHOJIOTHIA.

- pabota ¢ 3ekTpoHHO-0nbMoTeuHoii cuctemoii (3bC) yHuBepcureTa;

- B3aMMO/ICHCTBHE MEXIY YYaCTHUKAMH 00pa30oBaTEIbHOTO IpOIecca MOCPEACTBOM CETH
WHTEepHEeT B 3JICKTPOHHOI 00pa30BaTeIbHOM CETH BYy3a.

7.2 IlepeyeHb JIMIEH3MOHHOTO H CBOOOJHO PACHPOCTPAHSIEMOI0 MPOTPaAMMHOIO
odecreyeHusl.

Microsoft Windows 8, 10

Microsoft Office Professional Plus

7.3 IlepevyeHb cOBpeMeHHBIX NMPO(eCCHOHAIBHBIX 0a3 TaHHBIX U HH(POPMALMOHHBIX
CIIPaBOYHBIX CUCTEM
Daily travel & tourism news portal for the international travel — URL:
http://www.traveldailynews.com
International tourism news for travel and tourism industry professionals. Tourism news with the
global coverage. — URL.: http://www.tourism-review.com
English vocabulary training — URL: http://www.learnenglishfeelgood.com/vocabulary/english-
for-travelers4.html
English for Tourism — URL: http://englishfortourismstudies.blogspot.com
Specialized website — URL.: http://edition.cnn.com/travel/destinations
Specialized website — URL.: http://www.nationalgeographic.com/travel/
Travel video guide — URL.: http://www.geobeats.com/

8. MaTepuaibHO-TeXHH4YECKOe o0ecnedeHne mo JTMCuuIInHe (MOIYJII0)

Bun pabot Haumenosanue OcHaleHHocThb Ilepevenn JMIEH3HOHHOIO
crennaJbHbIX® CIeNHAJbHBIX MOMEIIEHUH | MPOrPaMMHOIO o0ecreYeHHsl.
Ne MOMeIeHni u U IOMelleHn i 1J1s1 PexBu3urbi
m\n noMeleHHi Aas CaMOCTOSITEIbHOI padoThI NMOATBEP KAAI0IEro
CaMOCTOSATEIbHOI AOKYMEHTa
padoThl
Vuebnas aynuropus is | MynbTuMenuitHas Windows 10 KopriopaTusHasi,
MPOBEICHUS 3aHATHI aymuropusi ¢ Bbeixomom B | Microsoft Office
CEMUHApPCKOI0 TUIla UHTEPHET: KOMIUIEKT | NMpo¢ecCHOHATIBHBIN TIIIF0C
1,| Jlabopatopubie | 350040 6HOit  Meb ~ 20 2016. A
. . Kpacuonap, yuebHO  Mebenmu . AHTHBUpYCHAS 3aIlIuTa
SaHATHA yi. CTaBpoIiobCKas, cronioB + 40 cTynbeB; nocka | GU3MIECKUX paObOINX CTAHIIHMA
149) ayn. 1200 yueOHas.; npoekTop | u cepBepo: Kaspersky
Mitsubishi XD500U; skpan; | Endpoint Security mis 6uzneca



http://www.traveldailynews.com/
http://www.tourism-review.com/
http://www.learnenglishfeelgood.com/vocabulary/english-for-travelers4.html
http://www.learnenglishfeelgood.com/vocabulary/english-for-travelers4.html
http://englishfortourismstudies.blogspot.com/
http://edition.cnn.com/travel/destinations
http://www.nationalgeographic.com/travel/
http://www.geobeats.com/
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