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1 ey n 3axa41 H3y4YeHUs M CHHUILIMHBI (MOIYJIsA)
11 Mean ocBoeHNS TUCHMIIJINHBI

Ienb Kypca — co3iaHue y CTY/IE€HTOB LEIOCTHOW KapTUHBI U CUCTEMHOTO MPEACTaBICHUS
0 COBPEMEHHOM COCTOSIHMH Pa3BUTHSI JOKYMEHTAIIMOHHOTO 00eCIeYeHNs CHCTEMbI MEHEI)KMEHTA
KayecTBa B O0JaCTM BeIEHHUS JOKYMEHTOOOOpOTa TpH YIPaBIEHUH COBPEMEHHBIMU
OpraHu3aIUsIMU.

Hean n3yvyeHust 1M CUUIIUHBI:

1) MO3HAKOMHUTL C HCTOPHEH U COBPEMEHHBIM COCTOSHHEM 3apyOe)KHOIO OIbITA
KaueCTBEHHOI'0 YIPaBJICHUs JOKYMEHTaMHU U apXUBaMH;

2) chopMHpOBaTH CIOCOOHOCTH HCIOJIB30BaTh MPHHIMUIBI W METOAbI OpraHU3alUH
XpaHEeHUs! JOKYMEHTOB;

3) Hay4uTh OCHOBaM 00ECIEUEHHsI COXPAHHOCTH IOKYMEHTOB.

1.2 3agaun AMCHUILIHHEL

JUia [OCTHKEHMS LIeJIEeN PELIatoTCsl CAEAYIOIUE 3a1a4d U3YUYEHUS JUCLIUIIIINHBI:

Teopemuueckas KOMNOHEHMA

1) u3ydeHne TEXHOJIOTMU OKYMCHTAIIMOHHOTO OOCCICUCHHUS] CHUCTEMbl MEHEKMEHTa
Ka4eCTBa,

2) U3y4CHUE OCHOBHBIX TEPMHHOB IIPEIMETHOH  00JacTH  JOKYMEHTOO0OpOTa
COBPEMEHHOM OpraHU3allny;

3) u3ydeHue W OPUBUTHE yMCHUS  BBIOMpATh  MeTOAbl  MH()OPMAIMOHHOTO,
AHAIIUTUYCCKOro, METOJUYCCKOTO W HUHCTPYMCHTAJIBHOI'O oOecrieyeHus AOKYMCHTALITUOHHOTI'O
o0ecreyeHns: CUCTEMbl MEHEJKMEHTA KauecTBa;

4) ymenue HopMHpPOBaTh COBPEMEHHBIC MOJIXO/IbI K TOKYMEHTAIIMOHHOMY OOECIICUYCHHUIO
CHUCTEMBbl MEHE/UKMEHTa KauecTBa B OOJIACTH BeJEHHs JIOKyMEHTOOOOpOoTa NpH YIpaBICHUU
COBpPCMCHHBIMU OpraHU3alluAMU.

Ilo3nasamenvuas komnonenma

1) HN3YUCHHUC COBPCMCHHBIX MOJAXOAO0B K HCCICAOBAHHUIO PA3BUTHA JOKYMCHTAIMOHHOMY
00€CIeYeHNIO CUCTEMbI MEHEKMEHTA KauecTBa,

2) GOpMUpPOBaHUE COBPEMEHHOTO IMPEJCTABICHHS O METOJOJOIHYSCKHX —aCIeKTax
JIOKYMEHTAIMOHHOM 00€CII€YeHNH CUCTEMbl MEHE/DKMEHTA KauecTBa;

3) GopMupoBaHUE CHCTEMBI IMOKa3aTeNiedl OICHKU JTOKYMEHTAIIMOHHOM O0ECICUCHUN
CUCTEMBI MEHEPKMEHTA Ka4eCTBa B AEATEIbHOCTH IPEAIIPUATHU.

IIpaxmuueckas Komnonenma

1) ymenue hopMUpPOBATH CTPYKTYPY M COCTaB CIIY>KObI KauecTBa,;

2) yMeHue pa3padaThiBaTh OCHOBHBIE PETJIAMEHTBI JIJIS CITY>KOBI KauecTBa,

3) mpuoOpeTeHHe OmbITa MO MPHUHATUIO YIPABICHUECKUX DPEUICHWH 3a CYET IMOJHOTO
I/IHq)OpMaHI/IOHHOFO oOecrieueHust # KOOpAWHAIUU BCEH CHCTEMBI YHOpaBJICHUA KadCCTBOM
MPEATPUATHS.

1.3 MecTo AucuuIuInHbI (MO1YJIs1) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMBbl.

HucuuruimHa «JloKyMeHTalMOHHOE OOecleYeHne CHCTEMbl MEHEDKMEHTa KauecTBay
ABIII€TCS 00s3aTeIbHON TUCHUIUIMHON BapuaTUBHOM dacTu Osoka 1 «J{ucuunimuasl (MOTYIN)»
yuyeOHOro miaHa HarpasieHus noArotoBku 46.04.02 JlokymMeHTOBelIEHHE U apXHWBOBEJEHHE
MarucTepcKoi nmporpammbl « OpraHu3allMOHHOE MPOSKTUPOBAHIE CUCTEMBI YITPABIICHHS» U UMEET
unjaexc b1.B.04.



[Mpeamerom «JlOKyMEHTAI[MOHHOE OOCCIIEYCHUE CHCTEMbl MEHEIKMEHTA KadecTBa»
SIBJISIETCS TOKYMEHTOOOOPOT B OPTraHU3aIfH, B YCIOBHUIX HEOMPEICIICHHOCTH M HECTAOUIBHOCTH
(aKTOPOB BHEIIHEH CPEIIbI.

Ee uzyuenue 6a3upyeTcs Ha 3HAHUSIX, yMCHUSAX M HABBIKAX, TIOJIYYCHHBIX B X0OJI€ H3YUCHHS

CICAYIOIUX AUCHUIIINH
JOKYMEHTAIIMOHHOC

olecrieuenne

MapKETHHIa

opraHu3aluu,

TCOpHA COBPCMCHHBIC JOKYMCHTOBCACHHUA W APXUBOBCIACHUA,
U JOTHCTHKHU

CHCTEMBI

NIEKTPOHHOTO JIOKYMEHTO000pOTa Kopropanuu. B cBol odepens oHa oOecrieunBacT M3y4eHUE

CJ'IC,I[YI-OH_IGI‘/'I JUCHUITIIMHBI:

HOKYMGHTaHHOHHLIﬁ MCHCI’KMCHT.

OKOHOMHKaAa AOOKYMCHTAIMOHHOI'O obecreyeHus YIIpaBJICHUA,

1.4 IlepevyeHb NMJIaHMPYyeMbIX Pe3y/bTATOB O0y4YeHHs] MO AUCHUILINHE (MOJYJIO),
COOTHECEHHBIX ¢ IJIAHUPYEMBbIMH Pe3yJIbTaTAMM 0CBOCHHS 00pa30BaTeIbHOI NPOrPaMMBI.

N3yueHue jaHHOM y4eOHOH NMCLMILIMHBI HAIIPABICHO Ha (JOPMUPOBAaHHUE y 00YyJaIOLINXCS
npaktudeckux komnerenuuit (I1K), npencrasnennsix B Tabmuue 1.

Tabmuna 1 — TpeboBaHUS K pe3yIbTaTaM OCBOCHHS 00YYAOIIUMUCS JUCIUILTAHBI

NHunekc Copnepxanue B pesynbpraTe u3yueHus: yaeOHON AUCHUIIIMHBI
No KOMIIETEH- KOMIIETEHLIMN 00y4Yaromuecst TOJHKHBI
1007031 (un ee yacTH) 3HaTh YMETh BJIAJIETh
IIK - 3 3HAHUEM UCTOPUU | UCTOPHUIO IIPOEKTUPOBATh HaBbIKAMU
U COBPEMEHHOI0 pa3BUTHUS U | CUCTEMY yIpaBICHUS
COCTOSIHUS COBPEMEHHOE JIOKyMEHTaluu JOKYMEHTaMU U
3apyOeKHOTO COCTOSIHUE st obecnieyenus | apxuBamu CMK
OIIbITA YIPABJIEHUS | PUHIIUIIOB CMK
JOKYMEHTaMH U JIOKYMEHTAI[MOH
apXuBamMu HOT'O
oOecnieueHus
CMK
IIK - 25 BJIaJICHUEM TIPUHLIHIIBI OpPraHU30BaTh METOJdaMu
MPUHIUATIAMH U | CO3JIaHus XpaHeHue OpraHu3aluu
METOJIaMHU €IMHBIX JIOKyMEHTOB XpaHEHUus
OpraHM3alyu KOpIOpaTUBHbBIE JOKYMEHTOB JJIst
XpaHEeHUs CUCTEM Hy)x1q CMK
JOKYMEHTOB JOKYMEHTall1OH
HOTO
obecrieyeHus
yIpaBieHus,
OpUEHTUPOBAHH
bix Ha CMK
IIK - 26 BJIaICHUEM METO/IbI IIPOEKTUPOBATH BIIAJETh
OCHOBaMH oOecrnieyeHus cuctemsl CMK, | npununamu
obecrnieueHus COXPAaHHOCTH obecneunBaromu | CMK
COXPaHHOCTH JIOKYMEHTOB €  COXPaHHOCTh | COXPaHHOCTH
JOKYMEHTOB CMK JIOKYMEHTOB JIOKYMEHTOB
K - 30 CIIOCOOHOCTBIO U METO]IbI pa3pabaTbIBaTh BJIAJIETh
TOTOBHOCTBIO IIpenojaBaHusl | METOJAUKHU METOANKAMHU
pa3pabaThiBaTh JIOKYMEHTOBEIY | MpEenoJaBaHus MpernoaBaHus
METOJIUKH €CKUX U | JOKYMEHTOBEIYE | JOKYMEHTOBEIUEC
MIpenoaBaHus apXMBOBEAUECK | CKHUX U KUX U
JOKYMEHTOBEIUECK | UX AUCLUIIIIMH | QpXUBOBEAUECKUX | aPXHUBOBEIUYECKHUX
X 1 JUCIUILINH JCIUIUINH




APXUBOBECAUCCKHUX

AJUCHUITIINH

IK - 31 CIIOCOOHOCTBIO H METOMKY HOJrOTOBUTh ¥ | UMETh  HAaBBIKU
TOTOBHOCTBHIO IIPOBCACHUA MMPOBECTHU JICKIHUU | UATATh JICKOUU U
YUTATh JICKIIUH U JeKIUI U | U TPaKTUYECKUE | BECTH
BECTHU MPAKTUYCCKUX 3aHATUA B | IPAKTHYCCKUC
MPaKTHYCCKHE 3aHATHS B | MpO(ECCHOHANBH | 3aHSTHS B
3aHATHS B npodecCHoHab | BIX npodeccroHa bH
npodeCcCHOHATIBHBI | HBIX 00pa3oBaTeNbHBIX | BIX
X o0Opa3oBarelibH | OpraHU3alusX | | 00pa3oBaTEIbHBIX
00pa3oBaTeNbHBIX | BIX 00pa3oBaTe/IbHBIX | OpPraHU3alugX |
opranu3anuvsiax 1 opraHu3aluvsax M | OpraHu3anugax O6pa3OBaTeJILHLIX
00pa3oBaTeNbHBIX | 00pa30BaTEIbH | BBICIIETO OpraHH3anusIx
opraHu3anusax BbIX 06p330BaHI/ISI BBICHICTO
BBICIIIETO OpraHHU3anusIxX o0pazoBaHus
oOpa3oBaHUs BBICIIIETO

o0OpaszoBaHHs




2. CTpyKTYypa M coiepKaHHe JMCIUIIIHHBI.

2.1 Pacnpeesienre TPYA0EMKOCTH TUCUMUILJIMHBI IO BUAAM padoT.

OO0mas TpyA0eMKOCTh TUCHMILIMHBI cocTaBiisieT 3 3ad. en. (108 vac.), ux pacnpeneneHue
1o BUAAM paboT (ISl CTYICHTOB OYHOU W 3204HON (popM 0OyueHUs1) MPEICTaBICHBI B TA0IHIIAX

2u3.

Tabmuma 2 - PacnipeneneHue TpyIo0eMKOCTH O BCEM BHUAM ayJIUTOPHOH M CaMOCTOSATEIbHON
paboThI CTyAeHTa 1O cemecTpaMm (st O9HON (OPMBI O0YICHHSI)

CemecTpbl
Bun yuebnoit pabotsl Beero (uacel)
4acoB
2 3 4

KonrakTHasi padoTa, B TOM YHCIe: 42,2 42,2
AyauTOpHBIE 3aHATHS (BCEro): 42 42
3aHATHS JEKIIMOHHOTO TUIIA 6 6
JlabopaTopHbIe 3aHATHS 8 8
3aHATHS] CEMUHAPCKOTr0 TUIIA (CEMUHAPBHI, 28 28
MPAKTUYCCKHUE 3aHSTHS)
HNuast koHTaKTHasi padora: 0,2 0,2
KonTpons camocrostensHoi padotsl (KCP)
ITpomexyrounas arrectanus (MKP) 0,2 0,2
CamocTosiTesibHasi padoTa, B TOM YHCJI€: 65,8 65,8
ITpopaboTka yuebHOro (TeopeTuyecKkoro) MaTepuana 20,8 20,8
BrImonmHeHne HHIMBUYaIbHBIX 33aHUN (ITOATOTOBKA 20 20
COOOIICHUH, Pe3EHTAIU )
Pedepar 10 10
IloaroroBka K TeKyIeMy KOHTPOJIIO 10 10
KonTpoJis:
IToaroroBka k 3auery
OO0mas Tpy10eMKOCTh yac. 108 108

B TOM 4HCJie KOHTAKTHAs 42,2 42,2

pabora

3a4. el 3 3

Tabmuua 3 - Pacnipenenenue TpylOeMKOCTH MO BCEM BUIAM ayAMTOPHOW M CaMOCTOSITEIbHOMN
paboTHI CTyJIEHTAa 110 cemecTpaMm (JIsl 3a04HON (hOpMbI 00yUEHUS)

CemecTpsl
. Bcero
Bun yuebHoit paboTbl (gacel)
9acoB
2 3 |4
KonrakTHasi paboTa, B TOM YHcCJIe: 24,2 18 6,2
AYIUTOpHBIE 3aHATHS (BCET0): 24 18 6
3aHsATUA JEKIIMOHHOIO TUIIA 6 6
JlaGopaTopHbIe 3aHITHS 8 6 2
3aHATUS CEMUHAPCKOT0 TUMA (CEMUHAPBI, 10 5 4
MIPAKTUYECKHE 3aHSTHSI)
HNuas koHTaKTHas1 padora: 0,2 0,2
KonTpons camoctostensHo padotsl (KCP)




[Tpomexxyrounas arrecramus (MKP) 0,2 0,2

CamocrosiTeJibHasi paboTa, B TOM YHCJIE: 80 18 62
ITpopaboTka y4eOHOro (TEOpEeTHUECKOr0) MaTepuaa 40 10 | 30
BeimonHenne nHANBUAYAIbHBIX 3aJaHUH (TTOArOTOBKA 24 4 20
COOONICHUH, Tpe3eHTALNH)
Pedepar 18 6 12
[ToaroroBka K TEKyIeMy KOHTPOJIIO
KourtpoJn: 3,8 3,8
ITonroToBka K 3a4ety 3,8 3,8
OO0mas Tpy10eMKOCTh gac. 108 36 12
B TOM HC/Ie KOHTAKTHAS | 42 18 | 6.2
padora
3ad4. el. 3 1 2

2.2 CTPpyKTYypa AMCUMILINHBI
Pacnpenenenne BHIOB y4eOHOW pabOTBI M WX TPYIAOEMKOCTH IO paszienam (Tem)
JTUCIUILIMHBI ISl CTY/IGHTOB OYHOU U 3204HOM opM 00yueHHs mpecTaBlieHo B Tabnuiie 4.
Tabmuna 4 — Pa3gensl QUCHUIUIMHBI, U3ydaeMble B ceMecTpe 3 ouHOW (Gopmbl U Ha 2 Kypce
3a09HOM (OPMBI

Ounas popma \ 3aounas Gopma
HaumeHnoBanue KonmyectBo yacos
o pazzesnoB (Tem) AynutopHas | Bueaynu AynutopHas | Bueayamn
< pabora - TOpHas pabora -TOpHas
Beero paGora | Beero pabota
Jq|m3|JP| CPC a|m3|Jp | CPC
1 2 3 4| 5 6 7 8 9 |10 | 11 12
BBEJIEHUE 16 2| 4 10 14 2 2 10
| | CoBpemennas
dunocodus 20 2| 6 2 10 26 2 2 2 20
Ka4yecTBa
Il | JJokymeHTaunoH
HOe obOecrieyeHue
CHCTEMBI 26 6 2 18 24 2 2 20
MEHEKMEHTa
KauecTBa
11 | CoBpemennas
KOHHCITHIT 28 6 | 4 18 26 2 | 4 20
MEHEIKMEHTa
KauecTBa
3AKJIFOYEHUE 18 2| 6 9,8 14 2 2 10
ITonroroBka u 38
cllaya 3a4dera '
Hmozo no 6|28 8| 658 6 10| 8| 80
oucuuniune

[Ipumeuanue: JI — nexmuu, [13 — mpaktudeckue 3ansTus / cemunapol, JIP — maGopartopHbie
sanstusi, CPC — camoctosiTenbHast paboTa cTyIeHTa




2.3 Conepxxanue pa3aeioB JUCHUNIMHBI
2.3.1 3ausaTHA JEeKINOHHOI0 THIIA

Ta6mmma 5 — ConepxaHue JCKIUN

®opmMma
No R Coneprkanue pasjaena (Tem) TEKYIIEro
pasnena (Tem)
KOHTPOJISI
1 | BBEJEHUE Mecto y4yeOHOW IUCHUUIUIMHBI B CHCTEME 3HAHUU
MeHe/)KMeHTa  kadectBa. CBsi3b ¢ JIpyruMu P
muctuminHamu. [lopsiiok nzydenus.
2 | CoBpemeHHas
unocodus KauecTBO HOBBIX IPOAYKTOB TPyAa KaK OOBEKT P
KAeCTEA yIpaBJICHUS B KOHKYPEHTHOM MTPOCTPAHCTBE.
3 | Hoxymenrauu- | KBanumerpusi kak Hayka, ee pojb, METOJbI U 00JIaCTU
OHHOE MIPAKTUICCKOTO TPUMCHCHHS.
obecrnieueHue CymHOCTh KauecTBa W YIPABJICHUS MM, OCHOBHBIC P
CUCTEMBI METOJIbI YIPABICHUS KA4eCTBOM, C(epbl MPUIOKCHHUS
MEHEIKMEHTA METOJIOB YIIPaBJICHUS KaueCTBOM.
KauecTBa
4 | CoBpeMeHHas Bceobiee ymnpasienue kadectsoM (TQM).
KOHIICTIITUS CoBepIIeHCTBOBAaHUE CHCTEMHOTO YIIPABIICHUS
MEHEKMEHTA KaueCTBOM. P
KauecTBa CylmHOCTh KauecTBa W YIIPABJICHHUS MM, OCHOBHBIC
METOJIbl YIPAaBIEHUS KAYeCTBOM, c(epbl MPUIOKECHUS
METOJIOB YITPABJICHHUS KAYECTBOM.
5 | BAKJIFOUEHU | Kpatkwuii 0030p IUCHUIUIMHBI. AKTyallbHbIE MPOOIEMbI T
E MEHEKMEHTA Ka4eCTBa.
2.3.2 3aHATHS CeMHHAPCKOI0 THIA
Tabnuna 6 — ConepkaHue CeMUHAPCKUX 3aHSATHHA
®opmMma
No LR TemaTuka nMpakTUYECKUX 3aHATUN (CEMHUHAPOB) TEKYIIETO
pasnena (Tem)
KOHTPOJISI
1 | BBEJIEHUE Cepruduxaruu u COOTBETCTBHUSL. Bunni
CepTU(PHUKATOB D
JIoKyMEeHTaIIMOHHOE 00eCIIeueHNEe KaueCcTBa
2 | CoBpeMeHHas DOBOMIONUS TOAXOA0B K YIPABICHUIO KAaueCTBOM.
¢bunocodpus OcCHOBHbIE TIOJIOKEHUS KOHLEMNIMH YIpPaBIEHUS
KauecTBa KauecTBOM. KauecTBO MpOayKIIMK ¥ KaYECTBO YCIYTH.

KauecTBo Kak conuanibHO-35KOHOMUYECKasi KaTeropusl.
CymHocTh KaTeropuu "kauecTBo'" U ee onpeeieHue.
KauectBo MIPOJIYKTOB TpyJa. KauectBo C)
KHU3HEIEATENbHOCTH. KauecTBO 1 MHHOBAIlMOHHOCTb.
3akoHBI pa3BUTHs oOmEecTBa W OOBEKTHUBHBIE
TEHJIEHIMM, TpeOylolue HOBBIX MOJAXOAO0B K
KauyecTBY, KaK COLIMATIbHO-3KOHOMHYECKOH
KaTeropum.




3 | KauectBo n OCHOBHBIE TPEUMYILECTBA BHEIPEHUS CHUCTEM
3aMHTEPECOBAHHBIE | MEHEXKMEHTA KaueCTBa. T
CTOPOHBI AHanu3 3J1IeMEHTOB 3aTpaT Ha KauyecTBO B pe3yJIbTaTe

BHeapeHus TQM

4 | KauectBo 1 CraHnapTu3upoBaHHbBIE  CHUCTEMBbl  MEHEPKMEHTa
3aMHTepecoBaHHbIE | KauecTBa CepTU(HUKAIMS MPOAYKIIUHN IPOEKTA €]
CTOPOHBI

5 | CoBpemeHHas Mexnynaponnsie crannaptet UCO u Bceeobmiee
KOHIIeTLUs ylpaBJIeHHEe KauecTBOM. Bo3MOXXHOCTH pa3BUTHUSA P
MEHEKMEHTA TQOM
KayecTBa

6 | CoBpemeHHAs ACIIEKTHI Ka4eCTBa: HAIIMOHAJIBHEIN, ITOJIUTHIYCCKUI,

KOHIIeNLUs TEXHUYECKUH, HKOHOMMUYECKHH, COLMAIbHBIA U P

MEHEIKMEHTA MOpajbHbIA. JlecATh MOAXOAOB K HMHTErpanuu

KayecTBa CHCTEMbl MEHEJDKMEHTA OpraHu3alluu
7 | BAKJIIOYEHUE [lokasaTenu OLEHKU YIOBJIETBOPEHHOCTH TIPyII T

norpedurenei B 06sactu 00pa3oBaHUS
2.3.3 JlaGopaTopHbIe 3aHATHUSA
Tabmuna 7 — Copeprkanue 1a00paTOPHBIX 3aHATHHA
dopma
Ne HaumenoBaHue 1a60paTopHBIX paboT TEKYIIETO
KOHTPOJIS

1 | Ouenuts ypoBeHb MOKa3aTellsl KauyecTBa, HCIOJb3ysd HHCTPYMEHTHI U OT4er 1o

METO/Ibl OIIPEIEIICHNS KauecTBa. .

o nabopaTtopHoi
Pa3zpaOoraiiTe mokazaTenb Ui HW3MEPEHUs KayecTBa BBIOPAHHOIO patore 1
IpoLecca, UCIO0JIb3ys HHCTPYMEHTBI U METO/Ibl ONPEJIENICHUS] KaUeCTBa.

2 | Pa3paboraiiTe = mpoeKT  MOJIMTUKM  KadecTBa s BbIOpaHHOM
MIPOM3BOJICTBEHHOW KOMIIAHMU C Y4YE€TOM TpeOOBaHUM, M3JI0KEHHBIX B Otuer o
craunaprax MCO cepun 9000. PazpabotaiiTe pyKOBOJICTBO MO | J1aOOpaTOPHOI
MPOBEACHUIO TMPOIEAYPHl 3aKyNMOK MaTepHaioB U TMOIy(}HaOpuKaToB ¢ pabote 2
y4eToM TpeboBaHMi, n310keHHbIX B ctannaprax MCO cepun 9000.

3 | IlpoBemuTe aHamM3 BUIOB, MOCIEACTBUNH M KPUTHYHOCTH OTKA30B JUIS
BbIOpaHHOM KOHCTpyKuMH wu3fenus. llpoananusupyiite TpeOoBaHUA Otuer no
MOTpeOUTENS K KOHCTPYKIIUHU U3/EUs TI0 MeTo0J0ruu «JloMa kadecTBay | 1ab0opaTOpHOI
(QFD). [TIlpoananu3upyiiTe TNpPEICTABICHHYIO KOHTPOJIBHYIO KapTy. pabore 3
PaccunTaiite ungexcsl Cp u CpK ma1s BeIOpaHHOTO TIpoIiecca.

4 | IlpoBenuTe OLIEHKY Ba)KHOCTH IOKa3aTeNiell KauecTBa TOBapa METOJIOM
MoMapHbIX cpaBHeHUM. [IpoBenuTe OLEHKY COTJaCOBAaHHOCTH OTBETOB
9KCIIEPTOB B BUJIE PAHKUPOBAHHBIX pA0B. [locTpoiite nuarpammy Ilapeto Or4er 1o
JUIs  BBISICHEHMS TpuU4MH 1pobieM. IlocTpoiite rucrorpaMmy u 6 o
npoaHanusupyiire ee. Mcnomp3yiite auarpammy «PbIiObst KOCTBY» JUis a p(;%iTT(;pZIOH

IIpoBenuTe pacciioeHWe JaHHBIX A
IToctpoiite kapry VSM s

onpeieNeHuss  IpoOJIeMBI.
OIpeJieNIeHUs] 3HAYUMOCTH (aKTopa.
BBIOPAHHOTO MpoIecca

2.3.4 IlpuMepHasi TeMAaTHKa KypPCOBbIX padoT (IIPOEKTOB)

Kypcosvie pabomul - ne npedycmompeHrul.




Conep:xxanue y4eOHOM TMCUUIITTHHBI

BBenenue. Mecto y4eOHOM IUCHUIUIMHBI B CHCTEME 3HAHUUM MEHEKMEHTa KayecTBa.
CB3b ¢ IpyruMu AucuuIiuinHamMu. [1opsaok u3ydeHus.

Pa3nen 1. KauecTBO HOBBIX MPOJIYKTOB TPyJa KaK OOBEKT yIPaBICHHUS B KOHKYPEHTHOM
MPOCTPAHCTBE.

Tema Nel PoiHOK, KOHKYpEHIIHS, KAU€CTBO MHHOBALIUM.

['mobaymm3aruss KOHKypeHIIMH. KOHKYypeHTOCIIOCOOHOCTh KaK CpPEICTBO JTOCTHKCHUS
KOHKYPEHTHBIX  mpeumymiectB. KadectBO - OOMH U3  OCHOBHBIX  IOKazareljen
KOHKYPEHTOCTIOCOOHOCTH MHHOBAIIMI B KOHKYPEHTHOM cpejie.

Tema Ne2 KauecTBO Kak COIMaIbHO-3KOHOMUYECKASI KATETOpUs

CymHocTh Kateropuu "kadecTBOo" W ee omnpeaeneHue. KadecTBO MNPOIYKTOB Tpyaa.
KauecTBo )u3HenesTeNbHOCTH. KauecTBO M MHHOBAIIMOHHOCTh. 3aKOHBI Pa3BUTHS O0IIEeCTBA U
OOBEKTUBHBIE TEHICHIIMU, TPEOYIONMEe HOBBIX TIOJIXOJMOB K KauyecTBY, KaK COIMAJIbHO-
SKOHOMMYECKOW KAaTErOpruU. ACIEKThl Ka4eCTBa: HAIMOHAJIbHBIN, TOTUTUYECKUN, TEXHUYECKHIA,
SKOHOMHUYECKHUH, COIMATIbHBIA U MOPaJIbHbBIN.

Tema Ne3 /luHamuka KadyecTBa MHHOBAITUN

[ToTeHmanpHbie W peajgbHbIE CBOWCTBA HOBBIX OOBEKTOB. MHTEHCHBHOCTh U
AKCTEHCUBHOCTH Pa3BUTHS KadecTBa. [[puHIIMI eJMHCTBA KayecTBA M KOJMYECTBA. J[Ba OCHOBHBIX
NpUHIMIA AMHAMHUKYA KadecTBa: "MPUHLIMI OTpaKeHWs" W "IPUHLIMI >KU3HEHHOTO IMKia'".
[Tonxo/bl K KauecTBY ¢ Mo3uliuii "Belpb B ceOe" u " Belllb i Hac". DBOIIOLUS KayecTBa.

Paznen 2. KBamumeTrpus Kak Hayka, €€ pOJb, METOAbI WU O0JIACTH MPAKTUYECKOTO
MIPUMEHEHUS.

Tema Ned OcnHoBHble mnOHATHS. OCHOBHBIE HAay4HbIC HAIlPaBICHUS KBaJIUTOJOTHH.
KBanmumerpust u merponorusi. Ilpenmer, comepkanue U CTpyKTypa KBaiumerpuu. CTaTychl
kBanuMmetrpuu. IloHsTue '"mokazarenp kadectBa'. Buabsl mokaszareneil kadecTBa. YPOBEHb
kadectBa. Kiaccudukanus nokasaresieil kauecTBa

Tema Ne5 Meronosnorust OLeHUBaHUsI YPOBHS KauecTBa HHHOBALUI

Metoasl psIMOTO CYETA M TIApAMETPUUYECKHE METOJIbI OLICHHBAHUS KaueCTBa MHHOBAITUH.
Wx cpaBHeHue u obnactu mpuMmeHnenus. Juddepennmanpuas 1 KOMIUIEKCHAsI OIICHKH KauecTBa.
ANTOpUTM KOMIUIEKCHON OLIEHKM KayecTBa MHHOBaluil. PaHykupoBaHue mokasareneil KauecTsa.
Metoauku onpeneneHus: JOCTOBEPHOCTH OLIEHKH Ka4eCTBA HKCIIEPTHBIMU METO/IAMH.

Tema Ne6 M3mepenne kauectBa. OO1IMe MOT0KEHUS METpoaoruu. Pusndeckasl BEIUYUHA
Kak 0co0oe cBOWCTBO KauecTBa. Pe3ynbpTatr uamMepeHus. TOUHOCTh M COTOCTAaBUMOCTh U3MEPEHUH.
[TorpemHOCTH M3MEPEHUH W WX BIMSHHUE HAa JOCTOBEPHOCTHh OLEHKM KadecTBa. MeToJbl
obecrnieueHns TOUHOCTH n3MepeHuit. O0ecnevueHrne eIMHCTBAa U3MEPEHHI KauecTBa.

Tema Ne7 OnennBaHue KauecTBa 00HEKTOB

[Tpumepsl olleHWBaHUs KadecTBa OO0BEKTOB. (OCOOEHHOCTH OIICHMBAHUS KadyecTBa
KU3HEACSITENIBHOCTH, YCIYTH, TIPOJIYKTa, IIpoliecca, Tpy/a.

Pasnen 3. CymHOCTh KauecTBa W YOpPaBJICHUS WM, OCHOBHBIE METOJbI YIIpaBJICHUS
KauecTBOM, C(hephl MPUIIOKEHHS] METOJIOB YIPABIICHUS KAYECTBOM.

Tema Ne8 OcCHOBHBIE TOHATHUS U ONPEIETCHUS

MexayHapoaHbIE CTaHIaPThI TS PMHUHOB M OTIPEICTICHUH B 00JIACTH YIIPABIICHHS Ka4€CTBOM.
OdyHIaMeHTalbHbIE TIOHSATHUS B YIPABICHWM KadecTBOM: 'cucrema oOecredeHus KadecTpa',
"obecrieuenne kadectBa', 'ympaBieHue KadecTBoM', 'moiuTHKa B 00JacTH KadecTra',
"yioyumeHue kadectBa', "oOmiee pykoBOACTBO KadecTBoM", '"mpoBepka kauectBa'. Kpyr
YIIYYIICHUS] KauyecTBa. Y IpaBjIeHUE Ka4eCTBOM MIPOIIECCOB U YCITYT.

Tema Ne9 Konuenuus ynpasieHHs] Ka4eCTBOM

MapxketuHr u kadectBo. Llenn ynpaBneHust kadecTBOM. Tpr OCHOBBI CHCTEMBI YIIPABICHUS
KaueCTBOM Ha TMpUHIUNAX MapkeTuHra. (OCOOCHHOCTH TUIAHUPOBAHUS KadecTBa MPHU
MapKETHHIOBOM OpHEHTAllMM OpraHu3alMu. YTpasieHHe (opMUpOBaHHEM TpeOOBaHUM K



kadecTBy. MH(popmanus B cucteme kadectBa. [lomuTuka B 001IacTH KauecTBa Kak Ba)kKHEHIIWI
KOMIIOHEHT CTPaTeruy pa3BUTHs (PUPMBI.

Tema Nel0 Ilponecc u obure GyHKIMM yIIpaBlIeHUs] KAUECTBOM

"Kpyr ympaBnenusa" xaudectBoM. I[lpunnun PDCA. [uxiel ynpaBieHHS KadyeCTBOM.
OyHKIMS JIAHUPOBAHUS KayecTBa. DTarbl pa3padOTKU MOJIUTUKU B 00JacTH KadecTBa. 3ajadu
OpraHu3alui 1 KOOPJIMHALMYU [IPU yIpaBieHuU kadecTBoM. OO0Iue 3ajaun KOHTPOJIS KayecTBa.
Hepapxusi LMKIOB Ipoliecca ynpaBieHHs KadecTBOM. CTpaTerndeckuif, TaKTHUYECKUH U
OIEpATUBHBINA YPOBHU MPOLIECCa YIPABICHUS KAU€CTBOM.

Tema Nell ConuanbHO-IICHXOJOTHYECKHE OCOOCHHOCTH OpPraHM3alud  YIpPaBICHUS
Ka4eCTBOM

"YenoBeueckuid " ¢akTOp M €ro posib B YNPABICHUM KAayeCTBOM. 3HAUYEHUE U BUBI
COLMAJIBHO-TICUXOJIOTUYECKUX METOJIOB B (POPMUPOBAHUM KYIbTYpbl pupMmbl. KynbTypa Gpupmsi:
OpraHu3allMOHHasl CTPYKTypa, METOJbl MEHEIKMEHTa, BHYTPHU(PHUPMEHHBIC IPUHIHITHI
pacrpocTpaHeHuss MHPOPMALMKU, KaapoBas IMOJUTHKA, COLUAIBbHO-TICUXOJIOTMYECKUN KIMMAT.
@DopMbI MOTHBAITUH BEICOKOKAUYECTBEHHOTO Tpyia. Kpy»Ku 1 rpynisl KauecTBa, 0COOEHHOCTH UX
OpraHu3aluy U GyHKIMOHUPOBAHUS.

Tema Nel2 Metozpb! yripaBieHHsI Ka4eCTBOM

OKOHOMUYECKHE LeJIN YIIPABICHUS KaueCTBOM. MeTo Il SJKOHOMHUYECKOTO BO3JACHCTBUS HA
Ka4eCcTBO. DJKOHOMUYECKHE PhIYard MOTHBAIIMH KadecTBa. LleHa moTpebiieHus KaK 3JIeMEHT.

HNHdopMannoHHbIE TOTOKU B CUCTEME yIpaBiieHUs KauecTBOM. OpranuzalnuoHHble (OpMbl
yrpaBieHus: KauecTBoM. Kiaccuukanusi opraHM3allMOHHBIX METOJIOB YIPABJICHUSI Ka4€CTBOM.
OpraHu3alMoOHHbIE METOJ/bl MPSMOr0 M KOCBEHHOIO BO3JEHCTBHS, MX CpaBHEHHE M 001acTH
npuMeHeHns. OpraHu3allMOHHO-TEXHOJIOTMYECKHE METOAbl M IPOIECCHl  PEryJIMpOBaHUS
Ka4yecTBa M MX KOMIIOHEHThl. MeTo/Ibl aHa/IM3a U yJIydlleHus KadecTBa. J(marpamma cpojcTBa,
metonel FTA (amamu3 nepeBa ommOok) 1 FMEA (aHanu3 omuOOK, OIEHKa WX BIIHSHHS W
BO3MOXHOCTEH ycTpaHeHus1), Merposiorndeckoe obecrieyeHue kauyectsa. KOHTposb, UCTIBITaHUS
U peryJmpoBaHKe KayecTBa, X aBTOMATHU3alUs M KOMIBIOTEPU3AIIHSL.

KoHuenmus cTaTUCTUYECKOT0 peryJinpoBaHus KauecTBa.

OCHOBHBIEC CTaTUCTUYECKHE METOBI, UCTIOIb3yEeMbIC B MPAKTHKE YIPABICHUS KaYeCTBOM.
Cratuctuyeckas MHPOpMaIUs KaK MCTOYHHUK sl BBHIPAOOTKUM M MPUHATHS YIPaBIEHYECKUX
pemennii. KOHTpObHBIE KapThl peryaupoBaHus. THUIBI KOHTPOJIBHBIX KapT M MX IOCTPOCHUE.
VYnpaBieHne KayecTBOM C IOMOLIbI0 KOHTPOJbHBIX KapT. Craructuueckas aedexrosorus
kKadectBa. Jlormka ¥ ajaropuTM pemeHWs KPUTHYHBIX TpoOieM oOecredeHnss KadecTBa
CTaTUCTHUECKUMH MeToAaMu. Cucrema MNpUYUHHBIX (aKTOpoB. I[IpHUMHHO-CIENCTBEHHBIN
MEXaHU3M IMPEOIOJICHUS] KPUTHYHBIX cHUTyanui. OmnpenereHWe BIUSHHUS W PaHKUPOBAHUE
nedextoB. Koppensius B cucreMe NpUYUHHO- CIEICTBEHHBIX (DaKTOPOB 1€(heKTOIOTUHN KaueCcTBa.
Bust koppensoHHON 3aBUCIMOCTH U METOJIBI OIICHKH €€ CTETICHH.

Pa3nen 4. Beeobiee ynpasnenue kauectsoM (TQM)

Tema Nel3 CoBepiiieHCTBOBaHHE CHCTEMHOTO YIIPABJIEHUSI KaYeCTBOM

OcCHOBHBIE TIEPUO/IbI PA3BUTHS CHCTEM YIpaBJieHUs KauecTBOM. KommiekcHoe ynpaBieHue
Ka4eCTBOM KaK pe3yJbTaT COBEPIIEHCTBOBAHUS CHCTEMHBIX METONOB. Pacmmpenue QyHKIui
CHCTEM yTpaBiieHUs! KadecTBOM. OCHOBHBIE 3Tallbl Pa3BUTHsI KOMIUIEKCHBIX CUCTEM YIpaBJIECHUS
KadecTBOM. Mojielb CHUCTeMBI KadecTBa Ha 0Oa3e kputepueB [Ipemmn mo kadectBy. OTbBIT
npuMeHeHus kpurepues [Ipemun no xauectBy B Poccun u 3a pyoexom.

Tema Nel4 [TpuHuumnb! BceoOIIero ynpapieHus: Ka4eCTBOM

[Tpobnembl ympaBieHHs KaueCTBOM B YCIOBUSX pBIHKA IPOU3BOAMTENS U pBIHKA
norpedutens. Crparerndeckue MOJAETH OpTaHU3aIMi, WCIONB3YIOINE aTbTePHATUBHBIC
noaxoapl Kk kauectBy. ®Dwmiocopus  TQM. Peammzanmsa  ¢yHkumii — obecriedeHus
KOHKYPEHTOCIIOCOOHOCTH B CHCTEME yIpaBiieHUs1 kKadecTBOM. OCOOCHHOCTH MEHEIKMEHTa U
KynpTypsl opranuzamuu npu  1TQM. Cneuuduka crpareruu ynpaBieHUS KaueCTBOM.
Opraau3anust KOHTPOJIS Ka4eCTBa M OCOOCHHOCTH CTPYKTYPBI CHCTEMbI MEHEPKMEHTA KauyecTBa.



Peanmzanuss mpuniunoB "0 - 3amacoB" um "0 - gedexrtoB". OOecrnedeHue CoOUATBHON
OTBETCTBEHHOCTH OpraHU3alUu.

Tema Nel5 OyHKIMOHAIBHO-CTPYKTYPHBIA MOAXO0J K OpraHU3allMM CUCTEMBI YIIPABICHUS
KauyeCTBOM

@YHKIMOHANbHBIN aHAJIU3 OpraHU3alMi CUCTEMBI yIpaBieHUs KauecTBOM. CTPYKTYpHO -
(GyHKIMOHAIBHBIA U (PYHKIMOHANBHO - CTPYKTYPHBIH MOJAXOABI K MPOEKTUPOBAHUIO CHUCTEM
yIIpaBJICHUS] KauyeCTBOM, MPHUHILUIBI JIEKOMIIO3UINH, TPEACTABICHUE CUCTEM, LIeIH M 00JacTu
npuMeHeHus. Merononorus KOHCTpyupoBanus rpad - nepeBa GyHKIUN CUCTEMbI YIpaBICHUS
KayeCTBOM.

Tema Nel6 CrnienmasibHble (DYHKIIMHM CHCTEMBI YIIPABJICHHS KAYECTBOM

Oransl ynpaBlIeHHs KauyeCTBOM. MapKeTHHT, HOPMUPOBaHHE TPEOOBAaHUI K KadyecTBY U
yIpaBieHHE KaueCTBOM UCCIIEIOBAaHUI U pa3paboToK. 3a/1auul yIpaBlieHUs] KaueCTBOM Ha dTamax
pa3pabOTKH NPOM3BOACTBEHHBIX IIPOLECCOB, TEXHOJIOTMHA IIPOM3BOJCTBA, TOBAPOJBHIKEHUS,
pealM3aluy, WCIHOJIb30BaHUS MPOAYKTa MO Ha3HAYeHWIO u yruiuzauud. Omnpenenenue
CHeUMaNbHbIX (YHKIUNA CHCTEMBI YIpaBleHHs KadecTBOM. [locTpoeHue M aHAIU3 MaTpPHUIIBI
pacnpeziesieHusl CelHaibHbIX (QYHKIMI CHUCTEMBI yIpaBieHHs KauecTBOM. [[okyMeHTHpoBaHUe
CUCTEMBI KayecTBa.

Tema Nel7 Yopapnenue pyHKIHMOHATbHBIM Ka4€CTBOM

Cocrapisiromue kadectBa omsHeca. CTpykTypa (QyHKIIMOHAIHHOTO Ka4ecTBa. Y IPABICHHE
KaueCTBOM MpEeIpeaTnu3allMOHHOr0 oOcCiyXuBaHus. [apaHTHiiHO€é U mOCIerapaHTHiiHOE
o0CITy’)KMBaHHE B CHCTEME yIpaBiieHHs KauecTBoM. HpopManmoHHOe o0ecriedeHrne u KayecTBO
oOcyXuBaHUS. YTHIN3ALMA KaK COCTABISAIONIAs KU3HEHHOTO IMKIAa 00bekTa. Jloructuka kak
BOXHEHIINN 3J€MEHT CHUCTEMBbl yIpaBiieHUs KauecTBOM. CHCTEMbl BHYTPEHHEIO U BHEIIHErO
meHemkMenTa. CucteMsl "kan6an" u TBC (Touno-B-cpok). Cxema U 3a7jauu BHEJPEHUS CUCTEMBbI
TBC.

Tema Nel8 PazBuTre KOMIUIEKCHBIX CHCTEM YIPABJICHHS KAY€CTBOM

Pa3Butne meTononoruu ynpasiaeHus kauecTBOM. UeTblpHaaaTh noctysnaroB Y. JlemuHra.
[Tporpamma "Hounb - nedektoB". OOs3aHHOCTH MEHEIKEpoB B obmactu kaudecTBa. Kouuenmus
"cTpoitHoro MeHeKMEeHTa". Pa3BuTHE cCHCTEMBI yIIpaBiieHUs kadecTBOM 1o cxeme: SQC - TQM
- UQC. IlepcriekTHBBI pa3BUTHS "yHUBEPCAIBHOTO" yIIPaBIEHHs KAUECTBOM.

Pa3nen 5. HopmaTuBHO-TIpaBOBOE o0ecneueHne KauecTBa MHHOBAIIHI

Tema Ne19 PernamentupoBanue 00s3aTebHBIX TPEOOBAHUN K HOBOW MPOIYKIIMH

[TpyHIMIIBI TEXHUYECKOTO peryinupoBaHus. 3akoHoAaTeascTBO Poccuiickoit @enepanuu o
TEXHUYECKOM PEryJIUpOoBaHUU. L{enu npuHATHS TEXHUYECKUX PErJIaMEHTOB. BUabl TeXHUUYECKHUX
pernamenToB. OOmMe u crneuuaigbHble TEeXHUUYECKHe perjgameHTsl. [lopsnok paspaboTkw,
MPUHATHUSA, U3MEHEHHUS! U OTMEHBI TEXHUYECKOTO perjaMeHTa.

Tema Ne20 CrannapTuzanms XapakKTepUCTUK OOBEKTOB U CUCTEM KauecTBa

[lenu ¥ MPUHIMIIBI CTaHJAPTU3AIMU B YIPaBIEHUU KadecTBOM. J[OKyMeHTHI B 00macTu
crangaptuzanuu. Buasl ctangaproB. MexayHapoaabie cranaaptsl MCO cepun 9000. CtpykTypa
MEXIYHApOAHBIX cTaHAapToB. Peanmmzanus npunnunoB TQM. TpeOoBaHuS K TOTUTHKE
opraHu3anuu B o0OnacTu kauecTBa. [lomoxkeHus mo obmieMy pykoBOJACTBY KadecTBOM. Mojenu
CHCTEM KauecTBa, OCHOBaHHbIE Ha YyIpaBieHUU MnpoueccaMu. OCOOEHHOCTH NPUMEHEHUS
MeXyHapOJHBIX CTaHAApTOB IO cUcTeMaM KauecTBa B Poccuu.

Tema Ne21 IToarBepskaeHrne COOTBETCTBUSL HOBBIX MPOIYKTOB TpY/ia

[{enu 1 MPUHLMIIBI TOATBEPIKIEHUS COOTBETCTBHSI HOBBIX ITPOAYKTOB Tpyaa. O0s3aTenpHoe
U J100pOBOJIBHOE TOJATBEPXkKAECHUE COOTBETCTBHSA. DOpMBI 0053aTENBHOTO TOATBEPKIACHUS
COOTBETCTBUS: JEKJIapUpPOBAHUE COOTBETCTBUA M OOs3aTenbHasi ceptudukanus. JooGpoBonbHOE
noaTBepxkIeHHe cooTBeTcTBUS. CepTuduKanus ¢ KOHKYpPEHTOCNOocoOHOCTh. Cucrema
I00poBOIbHOM cepTudukanuu. [IpaBuna perucTpanuu CHCTEMbI TOOPOBOIBHOM CEPTUPUKAIINH B
Poccun. [lopsiiok npuMeHEHNsI 3HAKOB COOTBETCTBUS.



Pa3znen 6 DxoHOMMKA yIIpaBlIeHHs KauE€CTBOM

Tema Ne22 OcHOBHBIE KAaTETOPUX SKOHOMHUKH YIIPABICHUS KAYECTBOM

OcHOBHBIE IOHATHSA U 33]]a41 SKOHOMUKH YIpaBieHus kadecTBoM. Crenndrka 3KOHOMHUKH
yIpaBieHUs Ka4yeCcTBOM. JDKOHOMHUYECKHE MOKa3aTeIn B CTPYKType kadecTBa. [loTpedOutenphas
CTOMMOCTb U TI0JIE3HOCTH MPOAYKTa. Buabl akoHOMHYECKHX 3((PEKTOB OT YIPABICHHUS KAUE€CTBOM.
Cocraisitomue 3¢ GeKToB: MpeJoTBPAIICHHbIN YOBITOK, TOJOKUTEIbHBIN YIIepO U yIylieHHas
BbIr0/1a. PUCKM U CTpaxoBaHUE KayecTBa.

Tema No23 TIpuHIMMBI OIEHKH SKOHOMHYECKON 3((HEKTUBHOCTH YIPABIICHHUS KauyeCTBOM
HOBBIX IPOJYKTOB TpyJa

Yuér mopdonornyeckoi M (PyHKIHOHAIBHON CTPYKTYpHOCTH KadecTBa IpPHU OLICHKE
HYKOHOMHYECKOW 3((EKTUBHOCTH YNpPABICHHUS KAauyecTBOM. BimsHue mOTpeOUTENHCKOTO
npelHa3HaYeHHs] MPOAYKTa Ha aHanu3 d(PQPEKTUBHOCTU yIpaBieHHUs KauecTBOM. [IpumeHeHue
OPUHIUIOB y4€Ta TOJHBIX 3aTpaT, (pakropa BpeMEHH, SKCTCHCUBHOCTM M WHTCHCHBHOCTH
WM3MEHEHHUs KadyecTBa, CTaJud YIOpaBJleHHUS KAyeCTBOM IIPU OICHKE SKOHOMHYECKOH
3¢ PEKTUBHOCTH MOBBIIICHUS KAYeCTBA HOBBIX NMPOJAYKTOB Tpy/a. [[puMeHenne MapkeTHHIOBOTO
IIPUHIINIIA BEIOOpA Oa3bl CpaBHEHMUSI.

Tema Ne24 PerynupoBaHue 3aTpaTr Ha yIpaBlieHUE KaYeCTBOM HOBOTO ITPOJIYKTa TPyJa

CrpykTypa 3arpaT Ha KauyecTBO MPU CO3JaHUM HOBOIO IPOJAYyKTa Tpynaa. Buuel 3arpar
uzroroputens. llpsiMble M AOMOJNHUTENBHBIE pacxojabl INpousBoautTenei. HemnpensupenHbie
pacxoapl. OOmMe pacxonbl MOCTaBIIMKOB W TOTpeOuTesneil kauecTBa. 3aTpaThl HA KayeCTBO
MOCTABIIUKOB CBIPbs, MaTEpPUAJIOB U KOMIIOHEHTOB. Pacxonpl moTpeduteneit kauectBa. Pacuér
BCEX BUJIOB 3aTpaT Ha KauecTBo. J[Ba mo/1xo/1a K BEIpaOOTKe CTpAaTeruu yIpaBieHHs 3aTpaTaMH Ha
kadecTBO. [lomXoapl K peryaupoOBaHMIO 3aTpaT Ha OCHOBE ONTHMHU3AIUHN Je(EeKTOB M Ha
NpUHIUIIAX "HOIb-1ePEeKTOB" .

Tema No25 DxoHOMUYecKast 3pPEKTUBHOCTh YIPABICHUSI KAY€CTBOM TP MHHOBAIHIX

OcHOBHBIE II€]IM OLIEHKH 3KOHOMHYECKON 3((PEKTUBHOCTH YIpaBICHHUS KaduecTBOM. J[Ba
NOJX0Ja K ONpPENENICHUI0 MOHATHUS "HyXHOe KayecTBO'. DYHKIMM 3aBUCUMOCTH NPUOBLIH
OpraHU3aIH OT YPOBHS KA4e€CTBA U IIEHBI MPOIYKTa. 3aBUCUMOCTH MOTPEOUTENBHON CTOMMOCTH
U 3aTpaT Ha Ka4eCTBO OT BEIMYMHBI YPOBHA KauecTBa. [loJsl pbiHKA M 000POT KaK MPOU3BOHBIE
IIEHBI 32 Ka4eCTBO HOBOT'O NMPOJYKTa Tpyaa. PacuéT cocraBistomux 3KoHOMUYEeCKoro 3¢ dexra ot
yiydieHus kadectBa. OnpezaeneHue Ko3PPUIUEHTa SKOHOMUUECKON 3(h(PEKTUBHOCTU U CpOKa
OKYITa€MOCTH 3aTpaT Ha KauyecTBO.

Tema Ne26 OnTumMuzaiusi ypoBHS KauecTBa HOBOTO MPOyKTa TpyAa

Ilena moTpebneHus Kak (YHKLUS YpOBHS KauyecTBa MPH OOHOBJIEHUHU MPOJYKTa TPYAA.
YpoBHM KauecTBa, ONTHMAaJbHBIE U TPOU3BOAUTENST M i noTpedurens. JuHamuka
ONTUMAJIBHBIX JUISI MPOU3BOAUTENS U JUIsL MOTpeOuTeNs ypoBHeH kadecTBa. OnTHMaiabHOE
KaueCTBO M KOHKYPEHTOCIIOCOOHOCTh. 3aBUCUMOCTh (DMHAHCOBOT'O PHCKA OT YPOBHS KadyecTBa
IPOAYKTa, BBIBOJUMOTrO (hrpMoii Ha peIHOK. LleHa u kadecTBO npoaykTa. OMmuOKY IpOU3BOIUTENS
IpY Ha3HAYEHMM II€HBl 3@ KAuecTBO. YTpaBICHHE PHUCKaMH IMPOU3BOIUTENS M MOTpeOUTEs,
CBSI3aHHBIMU C OIIPEJICIICHUEM YPOBHS Ka4eCTBa U LIEHBI TPOLYKTA.

3akiaro4eHue.

Kpatkwuii 0030p AMcHUIUIMHBL. AKTyallbHbIE TPOOJIEMbl MEHEKMEHTA KauecTBa.



2.4 IlepeyeHb y4eOHO-METOAMYECKOT0 O0eceYeHUs AJIs1 CAMOCTOATEIbHOH padoThl
00y4aroIUXCcH M0 JUCUHUILIMHE (MOTYJII0)

Tabmmma 7 — Buasl 1 iepedeHp y4eOHO-METOAMYECKOTO 00eCIIeUeHHUs TUCITUTIITUHBI 110
BBITIOJIHEHUIO CAMOCTOSITEJIbHON PabOThI

Ne | Bux CPC [Tepeuenp yueOHO-METOAMYECKOTO 06ecnqu:HH;1 JUCLUIUIMHBI 110
BBINIOJTHEHUIO CAMOCTOSATEIHHONU paboThl

1 2 3

1 |Pegpepam |Yuebnoe nocooue. Mupomnanaenko M.A. CoBpeMeHHass KOHIEIIIUS CUCTEMBI
MEHEUKMEHTa KadecTBa. YueOHoe mocobue. Kpacnomap: KyOanckuii
rocyJlapcTBeHHbIN yHUBepcuTet, 2012. 132 c.

2 |9CCE Yuebnoe nocobue. Mupouranueako M.A. CoBpeMeHHAass KOHIIETIUS CUCTEMBI
MEHEe/DKMEHTa KauecTBa. YueOHoe nmocooue. Kpacnonap: Kybanckuit
rocy/1lapCcTBEHHbIN yHUBepcuTeT, 2012. 132 c.

3 |Tecm Yuebnoe nocooue. Mupomnnuenko M.A. CoBpeMeHHast KOHIICTIINS CUCTEMBI
MEHEI)KMEHTa KayecTBa. YueOHoe nocodue. Kpacnonap: Kybanckuii
rocyJapcTBeHHbI yHusepeurer, 2012. 132 c.

JInst un ¢ HapyIIEeHUsIMU 3pEHUS:

— B (popMe 3JIEKTPOHHOT'O IOKYMEHTA,

— B IIeyaTHOM GopMe Ha s3bIke bpaiins.

JIist AL ¢ HapyIIeHUsAMHU CIIyXa:

— B IIeYaTHOM opme,

— B (popMe 3JIEKTPOHHOT'O IOKYMEHTA.

JInst L ¢ HapyleHUs MU ONIOPHO-JBUTaTEIbHOIO anmnapara:
— B mieyaTHOU hopme,

— B popMe IEKTPOHHOTO IOKYMEHTA,

— B (popme ayamnodaiina.




3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

TpaauunonHbie 00pa3oBaTENbHBIC TEXHOJIOTUU: MPAKTHUECKUE U JIAOOPATOPHBIC 3aHITHSA,
CEMHUHAapBI.

TexHomorust MPOOIEMHOTO 00YUEHUS: JISKIUS — TUCKYCCHsl, TPOOJIeMHast JCKIHsI, CEMUHAP
— IUCKYCCHSl, CEMMHAP — MO3TOBOM IITYpPM, POJIEBBIE UTPBI, KOMIIBIOTEPHAS TPE3CHTALIMSL.

Ha nexkuumsx wm3naraioTcss OCHOBHBIE TEOPETUYECKUE IIOJIOKEHHS M KOHLENLHUSA Kypca,
JaroIlue CTyIeHTaM UH(POPMalLUU, COOTBETCTBYIOLIYIO IIPOrpaMMe.

3ajaya CEMMHAPCKUX W JaOOPATOPHBIX 3aHATHM — pa3BUTHE Yy CTYIEHTOB HABBIKOB IIO
IPUMEHEHHIO TEOPETUYECKUX MOJI0KEHUHN K PEeIIeHUI0 MpakTHuecKux mpodaem. C 3Toi 1ebio
pa3paloTaHbl 3a7aHMsl Ul BBIIOJHEHUS Ha ceMuHapax. OHU COCTOST U3 3aJlay U YIPaXKHEHUH,
OPUEHTUPOBAaHHBIX HA YCBOCHUE TEOPETHMYECKOIO MaTepHaja MU yMEHMs €ro MCIOJb30BaTh JUIs
pelIeHUs IPAKTUYECKUX 3aau.

Ha xa)xqoM ceMruHape OTBOAUTCS BpeMs ISl JUCKYCCHM, B KOTOPOM y4acTBYIOT JOKJIAJ4HK,
MOJArOTOBUBLINI COOOIICHUE 110 KaKOW — JINOO0 MPAaKTUUYECKOH MpobiieMe KOHTPOJUIMHTA CHCTEMBI
MEHEPKMEHTa KauecTBa, ero ONNOHEHTH! (1 miu 2 yesnoBeka), HOArOTOBUBIINE KOHTPAPTYMEHTHI,
U IpyTU€ CTYACHTHI TPYIIIIbI.

Hpyras ¢popma opranuzaiusi paboThl CTYI€HTOB — HallUCAaHUE ICCE, KOTOPOE MPECTABISAET
co0oii HeOOJbIIOEe UCCIIEOBAaHNE KaKoi — 00 mpoOjeMbl Kacarouleecs TEOPUU U MPAKTUKU
Pa3sBUTHSL JOKYMEHTAILIMOHHOTI'O 00€CIIeYeHUs CUCTEMbI MEHEKMEHTA KaueCcTBa C IPEJI0KEHUEM
BapHaHTOB PELLEHUS JaHHOHN NMPOOIEMBI.

Jl1s OTBETOB Ha MHIMBU/1yaJIbHbIE BOIIPOCHI, a TAKIKE J1JIs1 HOMOILH B [TOJITOTOBKE pedepaToB
Y HalMCaHUA ICCE NMPEAYCMOTPEHBI MHANBUAYAIbHBIE KOHCYJIBTALUN IIPETIOAaBATES.

OOpa3zoBarenbHble TEXHOJIOTHUHU, MCIIOJIb3YEMbIE IPU pPEaTM3aldd PA3IUYHBIX BUIOB
y4eOHO! JEeSATENbHOCTHU:

— JIeKUMU: MHTEPAKTUBHbIE (AMAJOroBble) M MPOOJEMHBIE C KOMIBIOTEPHBIMU
IIPE3CHTALUAMY;

—IMPaKTUYECKUE U JTA0OPATOPHBIC 3aHATUs: Juckyccus (mpumep, KauecTBo Kak coluanbHO-
IKOHOMHYECKasl KaTeropusi. KauecTBo M HHHOBALMOHHOCTD), paztop cumyayuii 8 Maablx 2pYyRnax
(mpumep, AHaIM3 LEHTPOB OTBETCTBEHHOCTHM Ha MpPUMEpPE KOHKPETHOTO MPEANpUiTHs),
epynnosas paboma (npumep, Pa3paboTka KpuTepreB CTaHAAPTH3ALUH TPOAYKTOB U YCIYT).

Jl1s pa3BUTHUS OpraHU3allMOHHO-YIIPABICHUYECKUX PELICHH, T03BOJIAONINE CPOPMUPOBATH
COOTBETCTBYIOILIME MPO(HECCHOHAIbHBIE KOMIETEHIIMM B y4EOHBIH MPOIECC MOXHO BKIHOYHUTH
BCTPEUU C MPEACTABUTEISIMU POCCUNCKHUX M 3apyOeHBbIX KOMITAHUN; MacTep — KJlacc 3KCrepra
WK TIPOo(eccopoB IPYTUX BY30B; MacCTep — KJlacc CHelMaIicTa B 00JacTi KayecTBa.

Peanu3zanus akTHBHBIX, THHOBALIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUI B MHTEPAKTUBHOMN
dopme, KOTOpbIe CIIOCOOCTBYIOT Pa3BUTHUIO MPO(PECCHOHATBHBIX KOMIIETEHLUH 00ydJarommxcs,
npuBeneHbl B Tabnunax 8, 9 u 10.

Tabnuua 8 — @opmbl OpraHu3alMy JEKIMOHHbBIX 3aHATHH

Hcnonb3yembie 00pa3oBaTesIbHbIE

Ne Tema nexuun
TEXHOJIOTHH
1 KayecTBO HOBBIX IPOAYKTOB Tpy/Ja Kak 00bekT | [IpobnemHas aexius.
yIIpaBJIeHUs] B KOHKYPEHTHOM IPOCTPAHCTBE KommproTepHbIe pe3eHTaIinm
2 KBanumerpust xkak Hayka, ee poiib, MeToabl U | [IpoOnemHast nexuus.
00JIaCTH MPAKTHYECKOTO TPUMEHEHUSI. KommnbroTepHble pe3eHTaum

CymHocTh KauecTBa M YIPABICHUA UM,
OCHOBHBIE METOJBI YIPABICHUS KayeCTBOM,
chepbl TMPUIOKEHHUS] METOJOB  YIpPaBICHUS
KaueCTBOM




3 Bceobiee ympasnenue kauectsom (TQM). Jwnanorosas JeKuusl.
CoBepleHCTBOBaHME CUCTEMHOIO yrpasieHus | KomnbproTepHble pe3eHTanuu
Ka4yeCTBOM

Tabmuna 9 — @opMbl Opranu3alny IPaKTHUECKUX 3aHATHI

Hcnonb3yembie 00pa3oBaTe/IbHBIE

Ne TeMa ceMuHapCKOro 3aHATHS
TEXHOJIOTUHA
1 OBOJIIONMS ~ TMOJXOJOB K  YIPaBJICHUIO
Ka4eCTBOM. OCHOBHBIE HOJIOKEHUS

KOHIICTILUH YIIPaBJICHUS KAUeCTBOM.

KauecTBO mpoaykuum M KadecTBO YCIIYTH.
KagecTBO Kak colMalbHO-IKOHOMHYECKAs
kareropusi. CyIHOCTh KaTeropuu "KauecTBo"
u ee omnpeneneHue. KadyecTBo IpOAYKTOB

Huckyccun: KauecTBo Kak
COLIMAJILHO-3KOHOMMYECKast
KaTeropus.

KauecTBO 1 ”HHOBAIIMOHHOCTH

Tpyna.  KadectBO  JKM3HEAEATEIHHOCTH.
KauecTBO 1 ”HHOBAIIMOHHOCTH

2 OcHOBHBIE MPEUMYIIECTBA BHeApeHus | Pazoop cumyayuii ¢ manvix
CUCTEM MEHE/DKMEHTa KauecTBa 2pynnax: AHanu3 UEHTPOB
AHanu3 3JIEMEHTOB 3aTpaT HAa KAadyeCTBO B | OTBETCTBEHHOCTH Ha IPUMEPE
pesynbrate BHeApeHus TQM KOHKPETHOTO MPEIPHUSIITHS

3 CranmapTu3npoBaHHbBIE cuctemsl | I'pynnoeas paboma: Pazpabotka
MeHeKMeHTa  kadecTBa — Ceprudukanus | KpUTepUEB CTaHIapTH3AIUT
MPOIYKIIMH IMPOCKTA MPOAYKTOB U YCIIYT

Tab6muna 10 — @opmel opranu3zanyy 1a00paTOPHBIX 3aHATHHA

Ne Tema naboparopHoro 3aHATUS Hcnonp3yemble 00pa3oBaTe/IbHbIE TEXHOJIOTUI

1 MesxayHapoIHbIe CTaHIAPTHI
NCO u BeeoOiee yrpasieHue
KadecTBOM. Bo3moxkHOCTH

I'pynnosasa paboma.
Pa3paboTtka cepTUPHUIIIPOBAHHOTO TOKYMEHTA.
Pazpabotka nokymenta «llomutrka kayecTBa

passutus TQM
IIPEANIPUATHS
2 JlecsTh IOAXOMOB K Komnovromepnuoie npezenmayuu.
MHTETPaIK CUCTEMBI Pa3paboTka TeXHOJIOTrH4YEeCKON JOKYMEHTALUH ITPH
MEHEPKMEHTA OpraHu3aluy MIOJITOTOBKE MPEINPUATHSI K CepTU(UKALTUH

I[J'ISI JiL € OrpaHMYCHHBIMH BO3MOXHOCTAMH 340POBbA MNPCAYCMOTPCHA OpraHu3alunsd
KOHCy.]'IbTaI_[I/Iﬁ C UCITIOJIb30BAHHEM 3JICKTpOHHOI>i IIOYTHI.



4. OneHo4YHbIe CPeACTBA JJIsl TEKYILIero KOHTPOJIS yCIIeBAeMOCTH U MPOMEKyTOYHOM

aTTeCcTalumn

4.1 ®oH OLIEHOYHBIX CPEACTB JJIsl IPOBEAeHHs TEKYIIEro KOHTPOJIA

Ta6ymma 11 — TemaTuka pedepaToB U dcce MO JUCITUTIINHE

Ne Tematuka pedepaToB U 3cce M0 AUCHUIITHE

1 |3arpatsl Ha kauecTBO. bpuTanckuii crangapt BS 6143:1990 "PykoBoACTBO IO SKOHOMHUKE
KayecTBa'". 3aTpaThl HA COOTBETCTBUE U HECOOTBETCTBUE.

2 |llouemy cepTuduKanys OIPOAYKIIMH U CUCTEM MEHEKMEHTa KauecTBa caMu 1o cebe He
pelaroT npodsieM KauecTBa NPOIYKIHN?

3 |Cranmaptr u crangaptuzanms. llemn w 3amaum  crapgapTu3amuu. Tpu  (GyHKIUU
CTaHJAPTU3ALHH.

4 |Yro takoe "mapamerpuueckuil psa" u "mapamerpuueckuil cranaapt"? Ilapamerpuueckue
1IO0Ka3aTesu NPOAYKLIUHU U UX POJIb B CTAHAPTU3ALMH.

5 |Ceptudukar (COOTBETCTBHsI), 3HAK COOTBETCTBUSA W ceprudukanus. llenmm w 3amaum
ceprudukanmu. Ceprudukar KayecTBa U 3HaK KayecTBa WIKM CepTU(UKAT COOTBETCTBUS U
3HAK COOTBETCTBHUSI?

6 |CtpykTypa OpraHM3allMIOHHO-TIPABOBBIX OCHOB 3aKoHOHaTenbcTBa PD o cepruduranuu.
OOs3arenbHass U J100poBoJbHas cepTudUKanuu. «Jleknapauus O COOTBETCTBHMY.
Ceprudukaius cucTeM MEHeDKMEHTAa KaueCTBa: IEJIH U TOPSJIOK cepTH(UKaLNN.

7 |Haznauenue u uenb 3akona P® "O TexHuyeckom peryaupoBanuun”. Buasl 00s3aTenbHBIX
TpeOOBAaHUI K CBOMCTBAM MPOIYKITHH.

8 |3akoHonarenbHas 0a3a 3amMThl npaB norpedutenei. [Ipasa nmorpedurens. [Ipesymmnus
BUHOBHOCTU IPOU3BOJUTEINS MPOAYKIUU U ee npojaBla. OOliecTBEHHas 3aluTa MpaB
notpedureneii. Koncromepusm.

9 |Knaccudukaysi OCHOBHBIX HHCTPYMEHTOB YIIPABJICHUS! KAYECTBOM.

10 | «7 npocThIX HHCTPpYMEHTOBY». HazHaueHne MHCTPYMEHTOB: I'pa MK, KOHTPOJIbHBIH JIUCTOK,
«CTpaTU(QUKAIUs JTaHHBIX).

11 |Bugpl, Ha3HaueHWe M METOJUKA aHAIM3a KOHTPOJIBHBIX KapT. Mamble u Ooibline
OTKJIOHEHHMS Mpoliecca.

12 |TlocTtpoeHHe U aHaJIU3 TUCTOTPAMM.

13 |Aunarpamma npuuuH Pe16bs kocTh (nuarpamma MCUKABBI).

14 |Iloctpoenue u ananu3 auarpammsl [lapeto. Bunel nuarpamm Ilapero.

15 |Omnenka kadecTBa mporecca ¢ MOMOIILI0 HHAEKCOB BocmpousBoaumoctu Cp, Cpk, Pp, Ppk.

16 |«Jlom kauectBay (QFD). Haznauenue metona. Meronuka nmoctpoeHus «Jloma kagecTBay.

17 |Ha3znaueHue ¥ METOAMKA aHAJIM3a BUIOB, IOCJIEACTBUN U KDUTUYHOCTH OTKA30B.

18 |Cucrema «6 curm». MeTonnka COBEpIICHCTBOBAHHSI ITPOIECCOB MPEATIPHSTHSI.

19 |Cucrema «Tomee nmpon3BoacTBO». OCHOBHBIE HHCTPYMEHTHI.

20 |Cucrema BceoOmiero yxona 3a obopyaoBanueM TPM. OchHoBHble npuHiun TPM.
OcHOBHBIE HTHCTPYMEHTHI BceoO1iero yxosa 3a ooopyaoBanuem (TPM): camoctostensHoe
oOcCiy>)KuBaHHe OOOPYZOBaHMs OIEpPaTOpaMH, OTJENbHbIE YIIYUIICHUs, OpraHu3aIus
CHCTEMBI JIAHOB-TIPEAYNPEIUTEIHHOIO PEMOHTA.

21 |luxn Jemunra (PDCA).

22 |Snouckuit «puHIUN S-tr Cy.

23 |Metozasl Taryru. PobGacTHOe mpoeKkTUpOBaHHE poIlecca.

24 |Kpyxkn KadecTBa KaKk METOJ BCEOOIETro BOBJICUCHHsS IMEPCOHANIA B pelIeHHe MpolieM
kayectBa. [IpUyMHBI HEe pacHpoCTpaHEHUs KPYKKOB B YCIOBHSX OTE€YECTBEHHOH
MIPOMBIIIJIEHHOCTH.




25 |MotuBamys nepcoHaja Ha BBICOKOE KadecTBO Tpynaa. OleHka paOoThl mepcoHana u
MIOAPA3ACIICHUMN.
26 |Meroanka GYHKIHOHAILHO-CTOUMOCTHOTO aHAIN3a U3JISIHSI.

Jcce mpeacTaBisger co0OM JUYHYIO HAYYHYHO TOYKY 3pEHMs CTyIEHTa WU CTYAEHTKHU,
c(OpPMHPOBABIIYIOCS B XOJI€ H3YYEHHUS HECKOJIbKUX JIMYHO IOJ0OpPAHHBIX HCTOYHHKOB B
oubimoteke (yuyeOHWMKa, Hay4YHBIX CTaTed W T.A.) IO TeMe dcce. HaumHaeTcs 3cce KpaTKum
000CHOBaHHMEM aKTYyaJlbHOCTh TEMBL. DCCE€ MOXXHO CTPYKTYPUPOBAaTh M BBIACTUTH OO0 JBYX
NyHKTOB. Kax/plii IIyHKT 3aBEpIIAETCS aBTOPOM 3CCE KPATKUM, COAEP’KATEIbHBbIM, HO €MKUM
BBIBOZIOM B 2-3 CTpouku. Dcce 3aBepmiaercss oOummM BbIBogoM 110 1/3 crpanmubl. B acce
IPUBETCTBYIOTCSl OJIMH PUCYHOK WMJIM JuarpaMma (tabiuna), pa3paOoTaHHbIE JIMYHO aBTOPOM.
Texct npoBepsiercst Ha ommOKku (opdorpaduueckue u cruieBbie). O6bvem 3cce ot S00 3HaKOB 10
1,5 — 2-x nucroB. Ilons: BBepXy, BHU3Y, ciaeBa — 20MM, cripaBa — 15mm, mpudt 14, Times New
Roman, orctyn 10 MM, BeIpaBHHBaHUE 1O MUpPUHE. JIUCTHI B IEBOM BEPXHEM YTy CKPETUISIOTCS
CTemIepoM. Dcce NPEeACTaBIsIeTCs B pacleyaTaHHOM Ha Oymare ¢opmara A4 U B 3J€KTPOHHOM
Bugax. I[ledaTHblii BapwaHT IOKEH OBITH HIEHTHYEH JIIEKTpOHHOMY. [lmarmar B scce He
JIOITyCKAeTCsl

Pedepar npezacrasiser co00i HaydHYIO pabOTy CTYASHTa WIH CTYJICHTKH, CBS3aHHYIO C
aHamu30M 3-4 TOYeK 3pEeHMs Pa3IMuYHBIX HCCleAOoBaTeNel M MPaKTUKOB (aBTOpoB) mo Bamu
BBIOPAHHOW T€Me C BBIBOJIAMH, OTPAXKAIOIIMMH Bally JUYHOCTHYIO TIO3HINIO. BBHIBOIBI TOIKHBI
ObITh OpPUTMHAJIBHBI UM OCHOBaTeNbHbl. CTYAEHT WM CTYIACHTKa JUld NOArOTOBKU pedepara
JOJDKHBI JTMYHO mono0parh B OMONIHMOTEKe HEOOXOIMMbIE COBpeMeHHble He cTapmie 10 ser
u3aHus (y4eOHUKH, HayYHbIE CTATbH B KYPHaIaX, UHTEPHET UCTOYHHUKH U T.[.) IO TEME.

3a TpH NOCIETHUX roja MPOCMOTPETh CIEAYIONINE KypHalIbl B OMONMMOTEKE (haKyabTeTa
ynpasieHus u ncuxosnoruu i Ky6l'V, nanpumep: MenemxkmeHnT B Poccun u 3a pybexom;
[TpoGnembl TeOpHH U IPAKTUKH YIIPaBJICHUS; Y IpaBiIeHue nepconaioM; KpearnBHas 5KOHOMUKA,;
B ynTasibHoM 3ajie Kyol'Y MeTozpl MeHeI)KMEHTa KauecTBa.

Pedepar cocrout u3 cieayronmx CTpyKTYpHBIX dJIEMEHTOB (BCE AJIEMEHTHI HAUMHAIOTCS C
HOBOTO JINCTA):

—  TUTYJIBHOTO JICTa (10 YCTaHOBIEHHOM Gopme) (1 mucr);

— coJepkaHus u BBeZieHHe (Ha 1 nucre);

— 2-3 OCHOBHBIX BOIPOCOB (CTYIEHT CAaMOCTOSITEIbHO WX ONpEICNseT, WUCXOAS W3
HEOOXOJMMOCTH PACKPBITHS TEeMBI pedepara), KaXKIblli BONPOC 3aKAHUYUBACTCS BBIBOJAMH,
OTpaKaIOIIMMU JINYHOCTHYIO MO3UIMIO aBTOPA;

— 3aKIIOYEHUS] W CIHUCKAa HCIOIb30BAHHBIX HMCTOYHUKOB (7-12 HanmMeHOBaHUH,
oopmirernnix mo 'OCTy, cm. caiit kubsu.ru, nanee YHUBEPCUTET, nanee BUBJIMOTEKA,
odopmIIeHHE CIIUCKa JIUTepaTyphl) (Ha 1 nucre).

Kaxnplii myHKT 3aBepuiaeTcs KpaTKUM, COJepXKaTelbHbIM, HO €MKHM BBIBOJOM B 2-3
ctpouku. Pedepar 3aBepiiaercs 0061mmM BBIBOIOM (3akitoueHuemM) 1o 1/3 crpanunsl. B pedepare
NpUBETCTBYIOTCS 1-2 pucyHka, 1-2 auarpammsl (Ta0bnuiibl), pa3paO0oTaHHbIE JUYHO aBTOPOM U Ha
KOTOpbIE JaeTcs CChUIKa MO TeKCTy. TekcT mpoBepsercs Ha owmuoOku (opdorpadudeckue u
ctuinctudeckue). Oowvem pedepara ot 5000 3nakoB 10 9-10 nucros. [Tons: BBepXy, BHU3Y, ciIeBa
— 20 mm, crpaBa — 15 mwm, mpudt 14, Times New Roman, otctyn 10 MM, BBIpaBHUBaHHE TIO
HIPHUHE.

Pedepar opopmisiercss B coorBeTcTBHM ¢ TpeboBaHusMH cienyronmx ['OCToB:

- I'OCT 7.32-91: OTyeT 0 Hay4YHO-UCCIIENIOBATEILCKOM padboTe;

— TOCTP 7.0.5—-2008: Odopmiienne 6udIHOrpaduuecKux CChUIOK.

Pedepar chmaercs nuYHO mpenojaBaTeNi0 Ha 3aHATHM B CKopocuiuBarene. Pedepar
MIPEACTABISIETCS B pacrieyaTaHHOM Ha Oymare ¢opmara A4 u B 21eKTpOHHOM Buje. [ledaTHbii
BapUaHT JIOJDKEH ObITh WACHTUYEH 3JIeKTpoHHOMY. [Inaruar B pedepare He qormyckaercs.



Y4eOHO-MeTOoIMYeCKHe MaTepHalibl Uil CaMOCTOSTEIbHONH pPabOThl OOydalOMIMXCS M3
YHCITa MHBAJIHU/IOB U JIMII C OTPaHUYECHHBIMU BO3MOKHOCTSIMH 310poBbs (OB3) npenocraBisioTcs
B (hopMax, aJalnTUPOBAHHBIX K OTPAHUYCHUSAM UX 37J0POBbS U BOCHPUATHS HH(DOPMAITIH:

IIpumep TecTOBBIX 3aaHUI

1. ¥Ynpasenenue kxauecmeom:

a) BKJIIOYAeT MEHE/DKMEHT KauecTBa;

0) TO K€, YTO U MCHEPKMEHT KauecTBa,

B) SIBJISICTCS YACThIO MEHEKMEHTA.

2. IInanupoeanue xauecmea — 2mo:

a) OINpe/eleHre MPOU3BOJCTBEHHBIX MPOLIECCOB M PECYPCOB IS JIOCTHIKECHUS KadecTBa
IPOJTYKIINH;

0) ompeziesieHUEe XapaKTEPUCTUK KauecTBa U3/CIIHS;

B) IJIAaHUPOBAHKE IPOU3BOACTBA 0e3/1e(heKTHOI MPOTYKIUH.

3. Dsoaroyus Mmemo0ooe obecneyeHus Kaiecmea Hacuumvleaem:

a) mecthb (as;

0) T (as;

B) 4eThIpe (asbl.

4. Cmpykmypa 36e30a kauecmea He 8Kuouaen:

a) CUCTEMY MOTHBAIUY;

0) cucteMmy B3aMMOOTHOIIECHUH C TTOCTABIIIMKAMU;

B) CCTEMY B3aUMOOTHOIIIEHUH C MHBECTOPaAMHU.

5. Memooonoecus sceobwezo ynpasnenus kawecmeom (TQM) —omo:

a) cucremMa o0ecrieueHus: KauyecTBa MPOAyKIUH;

0) sKcriepTU3a NPOAYKLUYU IPEIIPUATHS;

B) COBOKYIMHOCTH METOJIOB YIPaBJICHHsS MPEANPHUATUEM, OCHOBHBIM PBHIYaroM KOTOPBIX
SIBIISICTCS Ka4eCTBO.

6. Ponw pyxosoocmea komnanuu ¢ TQM:

a) PYKOBOJUTEIN COCPEIOTOUYCHBI B IIEPBYIO OYEPE/Ib HA BOMPOCAX OOIIEro MEHEIKMEHTA;

6) a»pdexTrBHOCTS B TQM B nepByro ouepeib onpeensercss pykoBoJACTBOM KOMIaHUH;

B) o dextuBHOCTE TQM 3aBUCHT OT CITy’KOBI MEHEDKMEHTA KaueCTBa B KOMITAHUH.

7. B meneodoicmenme kavecmea y4acmeyon:

a) BCE CIIYXOBI U TTOApa3/IeNICHUs] KOMIIAaHUY;

0) TONBKO CiTy’k0a MEHEKMEHTa KauecTBa;

B) PYKOBOJICTBO KOMITAHUH U CIIy>k0a MEHEIPKMEHTa KaueCTBa.

8. Meneooxcmenm kavecmea cesa3am:

a) TOJBKO C TIPOM3BOJICTBEHHBIMH TOJ[PA3/ICIICHUSIMI KOMIIAaHHH;

0) co Bceil cucteMoil ynpaBieHus: KOMIIAaHUY;

B) C BHEITHUMH ITOCTABIIMKAMH KOMITAHUH.

9. Kakas uz ¢hynxyuil He saensemcs (hyHKyuel MeHeoONCMeHma Kauecmasa:

a) HA/I30D 3a MOJIHOTOW KOHTPOJISI Ka4ecTBa,

0) yyacTue B IPOBEJCHUH IPUEMOYHOI'O KOHTPOJIS;

B) 00yueHue rnepcoHasna B 00J1acTu KayecTBa.

10. Cepmugpuxayus — smo:

a) mpoleypa BbLAAYN pa3pelieHns Ha BBIITYCK ONpeIelIeHHONW POAYKIINH;

0) mporieypa MOATBEPKACHUS COOTBETCTBHSI MTPOAYKIIUN YCTAHOBICHHBIM TPEOOBAHHSM;

B) COTJIaCOBaHME C MOCTABIIUKOM U TOTpeOHUTENIEM TPeOOBaHUI! 110 KaueCTBY.

11. Cucmema cepmughuxayuu oeticmeyem Ha:

a) YpPOBHE B3aMMOOTHOIIEHUH MMOCTABIIMKOB U OTPEOUTENEH;

0) HAIIMOHAITLHOM, PETHOHATHHOM H MEXTyHAPOIHOM YPOBHSIX;

B) OTPAcJIEBOM YpOBHE.

12. Cepmugpuxayus ecec0a Hocum:



a) ToOpPOBOJIBHBIN XapaKTep MO BCEM BUAAM MPOTYKITUH;

0) 00s3aTeNbHBIN XapaKTep M0 BCEM BHUJIaM MPOIAYKITUH;

B) 3aKOHOAATENbHO YCTAHOBJICHBI BHIBl MPOAYKIHUH, IMOJJIeKAIIUE O00sM3aTeIbHON
cepTudUKaIyu.

13. Hayuonanvuvimu opeanamu no cepmu@ukayuu A8a0omcs.

a) COOTBETCTBYIOIINE MUHHUCTEPCTBA U OTPACIIEBbIC BEIOMCTBA;

0) 'occrannapt PO;

B) HCIbITaTeNIbHbIE TA0OPATOPUH 10 BUAAM MPOTYKIIHH.

14. 3ampamul ha kauecmgo — 5mo:

a) 3arpaTbl, KOTOpbIE HY)XHO TIIOHECTH, 4YTOOBl OOECHEeUUTh YIOBIETBOPEHHOCTD
OTpEOUTENS;

0) 3aTpaThl, KOTOPbIE IPUXOJUTCS HECTU, YTOOBI UCTIPABUTH ACPEKTHI MPOAYKIINH;

B) 3aTpaThl Ha OPTaHU3ALMIO MTOAPA3ACICHUN IO YIIPABICHUIO KaYeCTBOM.

15. 3ampamwl Ha Hecoomeemcmeaue — 9mo:

a) 3aTparbl, KOTOpble MPUXOAUTCS HECTU M3-3a TOTO, YTO HE BCE JIENAETCs MPABUIBHO C
NIEPBOTO pasa;

0) 3aTpaThl HA UCIIPABJICHHUE 1e(PEKTOB;

B) KOMIICHCAIIUU MTOTPEOUTEIISIM, MTOTYIHBIIIMM HEKAYECTBEHHYIO MTPOTYKITHIO.

16. busnec-npoyecc — smo:

a) MPOIECCHI MTPEIPUHUMATEIBCKON AEATEIbHOCTH;

0) CTpPYKTypHpOBaHHasi, JOTMYECKHM 3aMKHyTas (HAayalo — TpPOIEcC — pe3ylbTar)
MIOCJIEIOBATEIBHOCTD ACWCTBUH 11O BBHITIOJIHEHHUIO OMPEISIIEHHOTO BUIA ACATEIbHOCTH;

B) XapakTepHUCTUKA MPEANPUHUMATENBCKUX (KOMMEPUYECKUX) BUIOB JIEATEIBHOCTH B
OTJINYHE OT HCKOMMEPUYECKHX.

17. Pelimune nompebumenvckux mpebo8anuii — 3mo:

a) YIOPSAIOUEHHBIN MO CTENEHU BaKHOCTU CIIUCOK MOTPEOUTENHCKUX TPeOOBAaHUI C TOUKH
3pEHMsI IPOU3BOIUTENEH;

0) ynopsiJO4YeHHBIN 10 CTENeHH BaXKHOCTH CIHCOK MOTPEOUTENBCKUX TPEOOBAHUHN C TOUKH
3pEHHS TOTPEOUTENCH;

B) CTaTUCTUYECKHUE TAHHBIEC O MPEAMOYTCHHUSIX OTpeOuTeNe MpoTyKIHH.

18. Ananusz nocneocmesuti u npuuur omrasos (FMEA) nposooumcs ona:

a) pa3pabaThIBaeMbIX M CYIIECTBYIOIINX MPOIYKTOB U MPOIECCOB;

0) PKOHOMHYECKHUX ITOKa3aTelieii, B TOM YHCIIE 3aTPaT, CBSI3aHHBIX C HU3KUM Ka4eCTBOM;

B) TOJIBKO JIJISl CYIIECTBYIOIUX MPOTYKTOB U MPOIECCOB.

Kputepun oieHKk# no BHINOJHEHUIO TECTOB:

- OLICHKA «OTJINYHO» BBICTABJISIETCS CTY/ACHTY, €CJIH NMpaBUiIbHO BbinoiaHeHo 100 % 3ananuii;

- OIICHKA «XOPOIII0» BBICTABISETCS CTYJACHTY, €CIIM MPABUIBHO BBITIOIHEHO OT 75 % 1m0 99 % ot

BCEX 3aJIaHWM;

- OIICHKA «YIOBJIETBOPUTEILHOY BBICTABIISACTCS CTYACHTY, €CIIU MPaBUILHO BBITIONHEHO OT 50 %
1o 74 % ot Bcex 3amaHui;

- OIICHKA «HEYIOBJIETBOPUTEILHOY BBICTABIISCTCS CTYEHTY, €CIIM MIPABUIILHO BBIIIOJIHEHO MEHEE
50 % oT Bcex 3agaHu.



4.2 ®oHJ OLIEHOYHBIX CPEACTB /JIs MPOBeeHHs MPOMEKYTOYHOM aTTeCTAMH

Tabmuua 12 — OueHouyHbIe CPECTBA, HAIIPABICHHBIE HA ONIPE/IEIICHNE CTETIeHN C(hOPMUPOBAHHOMN
KOMITCTEHITHH

Pacuetno- JlaGopaTopHas
Kontposnbnas
Kowmmerenmuu | rpaduueckoe | Tect | Pedepar | Dcce el pabora
3aJjlaHue
[1K-3 + + + +
T1K-25 + + + +
IK - 26 + + + +
IIK - 30 + + + +
IK - 31 + + + +

O1eHOYHBIC CpelcTBA Ui HMHBAJIHWIOB W JIMII C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMH
3JI0pOBbsI BEHIOUPAIOTCS C YI€TOM X WHAMBUIYATbHBIX ICUXO()U3NYECKIX OCOOCHHOCTEH.

— Ipu He0OXOAMMOCTH MHBAIM/IAM | JIUIIAM C OTPaHUYCHHBIMU BO3MOYKHOCTSIMH 37I0POBbSI
NPEOCTABIISICTCS JOTIOJHUTEIFHOE BPEMS /IS IIOATOTOBKM OTBETA Ha SK3aMEHE;

— IIPH TPOBEJICHUH TPOLICAYPHI OIICHUBAHUS PE3YJIbTaTOB O0yUCHHS MHBAIUIOB U JIUI] C
OTrPaHUYCHHBIMU BO3MOXHOCTSIMH 3JI0POBbBSI IPEIYCMATPUBACTCS MCIIOJIb30BAHUE TEXHUYCCKUX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C UX WHAWBHUIYAITbHBIMA OCOOCHHOCTSIMU;

— IIpU HEOOXOJAUMOCTH JIJIsl O0YYArOIIUXCS C OTPAHUYCHHBIMHA BO3MOKHOCTSIMHU 37I0POBbSI
U WHBAJIWIOB TPOIEAypa OICHUBAHUS pE3YJIbTaTOB OOYUYEHHs 10 JUCHUIUIMHE MOXKET
MPOBOJIUTHCS B HECKOJIBKO ATAIIOB.

[Iponienypa orneHMBaHUsI Pe3yJIbTaTOB OOyYCHHS WHBAIWIOB U JIUI[ C OTpaHUYCHHBIMU
BO3MOXKHOCTSIMH 3JIOPOBbSI 110 JMCHHUIUIMHE (MOIYJIIO) MpeIyCMaTpUBaeT IPEIOCTaBICHUE
uHpopManuu B (opmax, aJaNTHPOBAHHBIX K OTPAHUYCHUSM HUX 3JI0POBBSI M BOCHPHUSATHS
uHpopMmanuu:

JUist T ¢ HapyIICHUSIMH 3PEHHS:

— B I1e4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

J17i U1 ¢ HapYIICHUSMHU CITyXa:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

Jliist T ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO armapaTra:

— B I1e4aTHOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBIN TepeueHb MOXKET ObITh KOHKPETH3MPOBAaH B 3aBUCUMOCTH OT KOHTHHTEHTa
o0ydJaronuxcs.

@DOoH[ OLIEHOYHBIX CPEJCTB XpaHUTCS Ha Kadepe.

TpeOoBanus K yPOBHIO 0CBOCHHUS IPOTIPAMMBI.

N3ydyeHne qUCHUIIMHBI TO3BOJISIET

— chopMupoBaTh y MarucTpaHTOB CTPOWHYIO CHUCTEMY MNpPEICTABICHUHA O pPa3BUTUHU
JIOKYMEHTAIMOHHOTO 00eCIeYeHHs CUCTEMbl MEHEDKMEHTA KaueCTBa B OpraHU3alluy;

—  7100UTbCS TIyOOKOTO TMOHMMAHUS CTYJEHTaMH MPUPOJBI U CYIIHOCTH OTHOIIEHUMN
JOKYMEHTAIIMOHHOTO ~ OOECTIeYeHHsT CHCTEMbl MEHEDKMEHTa KayecTBa, OIpeeNIOnuX
HKOHOMUYECKYIO M OpraHU3alMOHHYIO 3P (EKTUBHOCTD ACSITEIbHOCTH (PUPMBI.

B pesynbrate u3y4yeHHS AUCHUIUIMHBI JIOKYMEHTAIIMOHHOTO OOECIEYeHHsS CHCTEMbI
MEHE/IP)KMEHTa KaueCTBA MaruCTPAHT JI0JIKEH:

UMETh PEJCTABIICHUE!

= O POk U MECTEC NOKYMCHTAIITUOHHOT'O o0OecIeYeHns CUCTEMBI MCHCIP)KMCHTA KaueCTBa
B OpraHu3aiuu;



- O KOMIIJICKCHOM XapaKTEpeC B3aPIMOZ[€I>'ICTBI/I$I PAa3JIMYHBIX HO,Z[paBI[eJICHI/If/'I KOMIIaHUHU B
MpoIIeCCEe OpraHU3alMKu U oOecTieueHus] paboThl B 00JaCTH JTOKYMEHTAIIMOHHOTO OOeCTieYeHUs
CUCTCMBI MCHC/[’KMCHTA KauCCTBa,

3HATh M YMETh:

- (unocoduro u METOIOIOTHIO BCEOOIIETO YIMpaBICHUSI KaYeCTBOM JUIsI PYKOBOJICTBA
MPOLIECCAMM  JI€ATENIbHOCTH, NPOLEAYpbl OLIEHKM, IUIAHUPOBAHMS KadecTBa, ayauTa U
CepTU(UKAIMKA CHCTEM KauyecTBa B COOTBETCTBHE C MEXKIYHAPOIAHBIMH CTaHIIAPTAaMH, METOMbI
OpraHHU3aIH MPOLIECCOB TPYIIOBOM BHIPAOOTKHU MPUHATHUS YIIPABICHYECKUX PELICHHUIA;

- CTPYKTYypUpOBaTh IPOLECCHl AEATEIbHOCTH OpraHu3alli{, HCIONb30BaThb MOJAEIU
CHUCTEM KauecTBa B COBEPILIECHCTBOBAHUM JIEATEIBHOCTH OpraHU3alui, IPOBOAUTH IEPBUYHBII
aHAIW3 U TPEJCTaBISTh WHTETPUPOBAHHYIO HMH(OPMALMIO IO KA4YeCTBY JEATEIbHOCTH JUIS
IPUHSTHS YIPABICHUYECKUX PELLICHUM;

BIIQJIETh:

- METOJMKOH W TEXHOJOTUSMHU pa3pabOTKU M BHEAPEHHUS CHCTEMBl MEHEIKMEHTA
Ka4yecTBa B OpraHU3aluu;
HMETb OIBIT (HABBIK):

- cbOopa, oOpaOOTKM M TpeACTaBlIeHUs HHPOpPMAIMHU i1 aHAIW3a U YIy4YIICHHS
KauecTBa, (OPMUPOBAHMS JOKYMEHTAlMM IO CHCTEMaM KauecTBa B COOTBETCTBUU C
TpeboBaHusIMU MeXayHapoaHbix ctaHgaptoB MCO cepum 9000 u apyrux monenedt cuctem
MEHE/I)KMEHTa KaueCTBa.

DynoamenmanbHOCmMs NOO20MOBKU CTYJCHTOB IO JAMCLUMILIMHE oOecnedyuBaeTcs
M3Y4YEeHHUEM KaTeropHil U OTHOIICHH CUCTEMbl MEHEIP)KMEHTA KaueCTBa.

Ilpuknaonaa nanpagnennocmy TUCHUILUIMHBL 0a3UPYETCs] HA U3YUYEHUU MPAKTUYECKUX
QITOPUTMOB U MOJIENEH CUCTEeMbl MEHEKMEHTa KauyecTBa, MPUMEHIEMBIX B COBPEMEHHOM
OpraHu3alIiy.

/Jlna pazeumun HABLIKO8 CAMOCHOAMEIbHOU PAOOM bl CTYIEHTAMU BBIOIHSIOTCS:

- JIOMAIlIHME 3a/IaHMs 110 CPABHUTEIBHOMY aHAJIM3Y CYIIECTBYIOIINUX CUCTEM Ka4yecTBa ¢
HOCJIEYOLIEH MOAroTOBKOH pedepaToB U scce.

Yceoenue yueonozo mamepuana cmyoenmamu ocynecTBiseTcs NpenoaaBaTesIeM B X0/1e
TEKYIIIEr0 U UTOTOBOTO KOHTPOJIA.

Texymuii KOHTPOJIb 3HAHWN, YMEHUN M HABBIKOB MPOBOAMTCS B ClEAYIOUIMX (hopMmax:
IyTEM YCTHOTO OIpoca, 00CYXkI€HUS BOIIPOCOB TEMBI.

JI1s1 OLleHKY 3HAaHUM, YMEHUHN U HAaBBIKOB CTYJEHTOB IIPUMEHSETCS PEUTHHIOBAsI CUCTEMA
OLICHKH.

HTOroBbIil KOHTPOJIB OCYLIECTBIISIETCS B XO/I€ 3a4€Ta, KOTOPBIA TPOBOAUTCS B YCTHOM HIIH
NUCbMEHHON (popMe ¢ ydyeToM pe3ylbTaTOB PEHTHHIOBOM OLIEHKU TEKYLIEro KOHTPOJS B XOj€
cemecTpa.

OtuetHocTb B cemectpe 3 it OPO u Ha 2 kypee ast 3P0 - 3auer.

B xo00e usyuenua yuebnoii Oucyuniaunpl PELIAIOTCA CIEAYIOIIME BOCIUTATEIILHBIE
3a/1a4M:

- (I)OpMI/IpOBaHI/Ie " Pa3BUTHUC Y MATr'UCTPAHTOB TBOPYCCKOI'O MBILIJICHUS ;

- HpI/IO6H_IeHI/Ie K HOCHHOCTAM YHPAaBJICHYECKOIO0 HCKYCCTBA, AOCTHIKCHUAM MHpOBOﬁ
ynpaBnqueCKoﬁ HAayKHU B obiactu MCHCIPKMCHTA Ka4uCCTBaA.



Hepeqem, BOIIPOCOB, BBIHOCMMBbIX HaA 3a4€T MO0 JUCHUIIJIMHE «I[OKyMeHTaHI/IOHHOB
o0ecreyeHHue CHCTEeMbl MEHEIKMEHTa KayecTBa»

1  Tlonstusa '"mponykmus"', "CBOWCTBO MNPOAYKUHMH'"', «IOJIE3HOCTH», «KA4ECTBO
IPOAYKIMHY, «KauecTBO KU3HW». MeTonuka OOH 1o oneHke kauecTBa KU3HHU.

2 CBOWCTBO MPOAYKIIMH U MTOTPEOUTEITHCKOE CBOMCTBO MPOyKIUU. [Ipon3BoaCcTBEHHOE 1
NOTPEOUTENBCKOE KayecTBa NPOAYKIHH. OMOIMOHAIbHAS H (PYHKIHMOHAJIbHAS IIEHHOCTH
HPOAYKIUH.

3 Conepxanue NoHATUH "yrpaBieHue KauyecTBoM", "MeHexMeHT kauecTBa" u "Cucrema
MEHeKMeHTa kauecTBa". Posib MEHeKMEHTa KauecTBa B 00IIEM MEHEPKMEHTE KOMIIaHHH.

4 ctopuueckas JIOTHUKa Pa3BUTUS CUCTEM MEHEIPKMEHTA KaueCTBa: OT KOHTPOJI Ka4eCTBa
K BCEOOILEMY YIPaBJIEHUIO KAYECTBOM.

5 Merponorus. Pons mMeTposiornn B HayyHO - TEXHMUYECKOM Pa3BUTHM, MEHEIKMEHTE
Ka4yecTBa U 9KOHOMHUKE TOCYAapCTBa.

6 Haznauenne u mnens 3akoHa P "OO6 obecneuenuu enuHcTBa m3mepenuit”. Cucrema
roCyJapCTBEHHOI'O METPOJIOIMYECKOI0 KOHTPOJISL.

7 SBnstoTcs 1M TpeOOBaHUS K MOHUTOPUHTY U IIOKA3aTeNsIM Ipoliecca 00s13aTeIbHBIMU B
JIOKYMEHTHPOBAaHHOH MpoLeaype Ha rnpouecc?

8 Kitaccugukanus mokazareneit/kputepreB KadecTBa nmpoaykiuu. Omnucanue moKa3aTelst
Ka4yecTBa.

9 Ilpumepnl moka3ateneid kauectBa: [lokazaTenu kadecTBa Ha3HAYCHHS, HAJEHKHOCTH,
TEXHOJIOTUYHOCTH.

10 Ilpumepsl mnokas3aTenell KayecTBa: HKOHOMUYECKHE IIOKA3aTENIM, JICTETUUYECKUE
HoKa3aTesu, CTaHJapTU3aluMy U YHU(PHUKALMY, TaTEeHTHO-TIPABOBbIE T0KA3aTelH.

11 IIpumeps! mokasaresneil kayecTBa: NaTEHTHO-IIPABOBbIE NIOKA3aTENN, S3PTOHOMHUYECKHE
HOKa3aTean U KpUTHYECKUe MoKa3arenu (0e30MacHOCTH).

12 Knaccudukanmss MeToq0B H3MepeHHsl Tokaszareneid kadectBa. OcoOeHHOCTH
MHCTPYMEHTAJIBHOI'O, OPTaHOJIENITHYECKOTO U COLMOJIOTMYECKOT0 METOIOB.

13 Marematnyeckue MOJIeNIN 3aBUCUMOCTH Ka4ecTBa OT IOKa3aTesell KauecTBa.

14 KBanumetpusi. OCHOBHbIE TPOOJIEMBI, H3ydaeMble KBATUMETPHEH.

15 Buabl u3BMEPUTENBHBIX IIKAJL.

16 3HaueHue MeXIyHApOJHBIX CTaHJIAPTOB Ha CHCTEMbl MEHeKMeHTa kadectBa (MC
NCO cepun 9000) 1 Ha cucTeMbl MEHEKMEHTA KauecTBa okpyskatomieit cpeast (MC MCO cepun
14000). OcHoBHBbIE cTaHapThl, pazpadoranHsie UCO nast CMK

17 llonutuka B obaactu kadectBa. CTpyKTypa MOJIUTUKU, €€ Ha3HaUeHue, 00s3aTeIbHbIe
TpeboBanus B coorBeTcTBru ¢ ICO 9001-2001.

18 Oxapakrepusyiite conepxkanue pasznena 5 MCO 9001-2001 «OTBETCTBEHHOCTH
PYKOBOZCTBa».

19 OGocHyiiTe HEOOXOIUMOCTh CTaHAAPTU3AINN JOKYMEHTAIIMOHHOTO 00ECTICUEeHMS.

20 ITosicauTe pOabL PEKBU3UTOB B IOKYMEHTaX.

21 Iosicuute nenu yHUPUKALUU JOKYMEHTOB.

22 ChopmynupyiiTe MOHATHS KayecTBa JTOKYMEHTA.

23 OxapakTepu3yuTe pojiab JOKYMEHTAIMU B CUCTEME Ka4eCTBa.

24 OGocHyiiTe HEOOXOAUMOCTh pa3padboTku Muccun, Bunenus u Ilonutuku B obmactu
KayecTBa.

25 TlpuBeauTte MOCIENOBATEIBHOCTh 3TANoOB pa3paboTku PykoBOACTBa MO KauyecTBY.
Packpoiite copepxanue KaxJI0ro JTamna.

26 Kakum 00pa3zoM peaan3yeTcst CHCTEMHBIN MOIX0A MpH JokyMeHTupoBannun CMK?

27 Kakast uH(opmatys UCIoJIb3yeTcs A1l U3MEpeHHUs mpoiiecca’?

28 Ilepeuncnure HEOOXOIUMBIE PEKBU3HUTBHI, MPUBOAMMBIE HA THUTYJIBHOM JIHCTE
JIOKYMEHTUPOBAHHOM Mpoueypsi?

29 Ilo kakoMy MNpHUHIMITY TMOAOUpAeTCsl TNepedeHb MJODKHOCTHBIX JIMI B Trpude



COIIacOBaHUs JOKYMEHTUPOBAaHHOM Npoueaypsl?
30 B xakoM CTpYKTYpPHOM 3JIEMEHTE IOKYMEHTUPOBAHHOW MPOLETYPhI PUBOIST CBEICHUS
0 1IeJI OIUCBIBAEMOT0 Tpoliecca?

KpnTepnn OICHUBAHHUA HA 3a49€TE M0 JUCHUIIJINHE «I[OKyMeHTaIII/IOHHOC odecrneyeHue
CHUCTEMBI MEHEI)KMEHTA Ka4eCTBa) .

OI1lcHKA «324YTEHO0» BBICTABIIICTCS CTYACHTY, €CIIH:

1. PackpbiTO OCHOBHOE COJICpKaHUE MaTepUaa.

2. B 0OCHOBHOM IPaBHJILHO JaHbI ONPEACICHHUS, TIOHATHS.

3. O1BeT caMOCTOSTEIBHEIIA.

4. Marepuai u3J105KeH HEIOJIHO, IIPH OTBETE AOMYIIEHBI HETOYHOCTH, HapyIICHA
M0CJICIOBATEILHOCTD U3JI0KEHUs. JlomyieHbl HeOOIbIINE HETOUHOCTH MPH BBIBOIAX U
UCIIOJIb30BaHUN TEPMUHOB.

5. [IpakTHUecKre HaBBIKU YBEPECHHBIC.

OreHKa «He 3a4TeH0» BBICTABIISCTCS CTY/ICHTY, €CIH:

1. OcHoBHOE cozepkaHKe yueOHOTo MaTepuaia He pacKphITo.

2. He naHbl OTBETHI HA JIONOJIHUTEIBHBIE BOIPOCHI ITPETIOIaBaTEIs.
3. donyiieHsl rpyOble OIIUOKU B ONPEACTICHUSX.

4. Het mpakTHYECKMX HABBIKOB B HCIOJIB30BAHUN MaTEpHaa.



OCBOCHUS IMCHHUIUIMHBI (MOAYJIs1).

5.1 OcHoBHas1 IuTEpaTYpAa:

5. IlepedyeHb OCHOBHO¥ M I0NOJHUTEJIBbHOH YU4eOHOI TUTepaTyphl, HCOOXOAUMOM 1JIs1

Ne

ABTOp, Ha3BaHMUE, MECTO U3/IaHUSI, U3AATEIIbCTBO, IO
U3JaHus y4eOHOM JTUTEpaTyphl, K-BO CTPAHHMII, BUJI U
XapaKTePUCTHKA UHBIX HH()OPMAIIMOHHBIX PECYPCOB

Kon-Bo 3k3. B
onoIIMoTEKE
dakynapTeTa

DJIEKTPOHHBIN

pecype
pa3MeleH Ha

3auka W.T., Turenscon H.M. JlokymeHTHpOBaHME
cuCcTeMbl MeHemkMeHTa kadectBa. — M.: KHOPVYC,
2013.192 ¢

20

Mupomnnuenko  M.A. CoBpeMmeHHas  KOHICHIUA
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.2 JlonoJIHUTEIbHAS JINTEPATYpAa:

ABTOp, Ha3BaHUE, MECTO U3/IaHUSI, U3AATEIIbCTBO, IOl
U3JIaHus y4eOHOM IMTepaTyphl, K-BO CTPAaHULL, BUJ U
XapaKTePUCTHKA HHBIX HH()OPMAIIMOHHBIX PECYpPCOB
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Hukutun B.A, ®unonuesa B.B. Ynpasnenue kauecTBoM
Ha Oaze cranmaproB MCO 9000:2000. CII6: ITutep,
2011. 127 c.
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®emroknH B.K. Ynpasienne xadecTBOM mpoLeccoB. —
CII6.: ITutep, 2012. — 208 c.

Hewmorait H.B. Ynpasnenue xauectBoM. MeHEIKMEHT
kauecTBa. OTBETHl Ha DSK3aMEHAIL[MOHHBIE BOIPOCHI.
Munck: TerpaCucremc, 2012. 172 c.

http://www.bibli
oclub.ru/book/7
8400/

I'epacumoBa, E. b.  VYmpasineHue  KauecTBOM
[DnexTponHbIii pecypc]: yueOHoe mocodbue / E. Bb.
I'epacumosa, b. U. I'epacumos, A. 1O. CusukuH ; nox
pen. b. U. T'epacumona. - 4-e u3n., ucHp. U oM. -
MockBa: DOPYM: UHOPA-M, 2017. - 217 c.
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bookinfo=75796
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MenemxmenT kadectBa. [lpuHsatme pemenudt o
KayecTBe, yIpaBisieMOM 3aKa3zuukoM [Tekcrt] / mox pen.
A.T. BapxanersHa; [A. I'. BapxkanersH u jp.]. - 3-¢ u3 .
- Mocksa: By3zoBckas kaura, 2012. - 359 c.

beno6parun, Buktop SxoBneBnu. KauectBo. BBenenue
B HayKy o0 ympaBieHuu kadectBoM [Tekcr]: yueOHOE
nocobue mysi ctyneHtoB By3oB / B. f. benoOparun. -

Mocksa: PUA "Crannapts!l u kadecto", 2013. - 467 c.
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Jljiss OCBOCHMS AUCIUILTUHBI HHBAJMIAMHE U JIMIIAMU C OTPAaHUYCHHBIMU BO3MOYKHOCTSIMU
3I0POBbSI MMEIOTCSl M3JaHUS B DIIEKTPOHHOM BHIE B 3JCKTPOHHO-OMOIMOTEYHBIX CHCTEMax
«/lanvy u «FOpatim»y.

5.3. llepuoauyeckue u3IaHus

Hayunple »XypHansl B YUTaJbHOM 3aine OuOmmoreku ¢axkyiabTeTa YIpPaBICHUS U
IICUXOJIOTHH U (MJIM) Ha CaliTax MX 3JEKTPOHHbIE BEPCUU:

1 MenemxmenT B Poccuu 3a pydesxom

2 KpeaTuBHas 5KOHOMHUKA

3 Poccuiickuii xypHaa MEHEIKMEHTA

4 TIpobGnaembl TEOPUU U IPAKTUKU YIIPABICHUS

5 Mertoapl MEHEPKMEHTa KauecTBa

6. Ilepeyenbr  pecypcoB HH(POPMANMOHHO-TEJEKOMMYHHUKALUMOHHOH  CeTH
«HTEepHET», HEOOXOAMMBIX /1JI5l OCBOECHHS THCIUIIUHBI (MOIYJIs1)

. AIMUHHUCTpaTUBHO-yMpaBieH4Yeckuil moptan - URL: aup.ru.
KubepJlenunka - URL.: http://cyberleninka.ru.
Hayunas snexrponnas 6udnunorexka URL: http://elibrary.ru.
OopasoBarenbHbie pecypesl MaTepHera: menemkment URL: http://www.alleng.ru.
. OTkphITHIC KypChI On3Heca u skoHomMuku - URL: www.college.ru.
[MouckoBas cucrema «Axanemus google» - URL: http://scholar.google.com -
ITopran KopnopaTtususiii MenemkMeHT - URL: www.cfin.ru.
. Ilopran Hayunbix nmyoaukanui - URL: www.management.ua.com.
. Poccuiickoe o6paszoBanue, enepanpubiii mopran [Odwunumansueiii caiit] — URL:
http://www.edu.ru
10. denepanbHbIi 0Opa3zoBaTeabHbIN OpTan "DkoHoMuKa, Cormosiorus, MeHePKMEHT"
- URL: www.csocman.edu.ru.
11. Okcnepthsii caift BIID —I'Y URL: www.OPEC.ru.
12. DnekrponHO-OubOIMOTEeYHas cuctema URL: www.iprbooksshop.ru.
13. DnexrponHble yueOHbIE Tocodus - URL: www.biblio-online.ru.

©CONDO A WNE

7. MeToanueckue yKazaHus JJ1s1 00y4al0IIMXCs 10 OCBOCHUIO JUCIUIIIMHBI (MO1YJIs1)

OcBoeHHME MUCHUIUIMHBI MpelycMaTpuBaeT MpPOCIYyIIMBaHUE JEKIUi, y4yacThe B
CeMI/IHapCKI/IX 3aHATUAX.

J11s TryO0KOT0 M3ydeHusl AUCIUILTUHBI HACTOATEIHHO PEKOMEHIYETCS:

— CUCTECMATHNUYCCKHN I'OTOBUTHCA K CeMI/IHapCKI/IM nu HpaKTI/I‘-IeCKI/IM 3aHATUAM I10 yqe6HBIM
MOCOOMSIM, HayYHBIM CTaThsM B )KypHallaX, a TAaKXkKe ¢ UCMOJIb30BaHUEM pecypcoB HTepHeT;

— CBOGBpCMeHHO BBITIOJIHATH HpaKTI/ILICCKI/Ie 3aJaHus, TOTOBUTH pe(bepaTLI U 3CCC.

CaMocTtosiTenbHasi paboTa CTylEHTa - OJWH W3 BaKHEHIIMX JTarloB B TMOJTOTOBKE
crienanucToB. OHa MPHOOIIAET CTYJEHTOB K HUCCIIE0BATENBCKOM paboTe, 00oraimaeT OnbITOM 1
3HAHUSIMH, HEOOXOIUMBIMH JIJIsl JAbHEHIIIET0 X CTAHOBIIEHHUS KaK CIEIHAUCTOB, MPUBUBACT
HaBBIKU pabOTHI C TUTEPATYpPOM, CTATUCTUYECKUMU JAHHBIMHU.

Ilenp camocTosTENbHON pabOTBI - CHUCTEMAaTH3allus, 3aKpelUIeHHe M pPaclIupeHue
TeopeTquCKHX nu HpaKTquCKHX 3HaHPII>i C HUCIIOJIB30BAHUCM COBpeMeHHBIX I/IHCbOpMaI_[I/IOHHBIX
TEXHOJIOTHI M JTUTEePaTYPHBIX UCTOYHHKOB. {711 pa3BUTHSI HABBHIKOB CaMOCTOSITEIILHON PabOTHI
CTy,}IeHTaMI/I BO BperI CaMOCTOHTeHBHOﬁ pa6OTLI BBITTOJIHAKOTCA .

— pedeparbl, CBsI3aHHBIE C PACCMOTPEHHEM CTPYKTYPbl M MPHUHIIMIIOB OPTaHU3AINH
nH(OPMaLIMOHHBIX pecypcoB B cetu MHTepHeT.
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— pedeparsl, CBA3aHHBIE C 0030pOM COBPEMEHHOTO pBIHKA CIEIHATN3UPOBAHHBIX
CIIPABOYHBIX CHCTEM, KOHKYPEHTHOU OOPHOBI MEXKTy UX CO3/IaTENISIMU 32 BIIaJICHUE PHIHKOM.

— TOMAIIIHUE 3a/1aHus 110 ToucKy B MIHTepHeTe nHpOopMaIiy Ha 3aJaHHYIO HAyYHYIO TEMY
U TIOJITOTOBKE JI0KJIa/1a.

— pedepatsl, CBA3aHHBIE C MPABOBBIMU ACHEKTAMU HCIOJIB30BAHUS WH(POPMALMOHHBIX
pecypcoB HTepHETa, OXpaHON UHTEIUIEKTYalbHONH COOCTBEHHOCTH;

Pedepar mmm scce TOTOBATCS CTYIEHTOM CaMOCTOSITEIbHO, B HHUX 00O0OIIAIOTCS
TEOPETUYECKHE MaTepualbl IO HCCIeAyeMOW TeMe C HCIOJIIb30BAaHHEM MaTepHuajoB U3
CHEIMAJIbHOM  JIUTepaTypbl, HOPMAaTHUBHO-IIPAaBOBBIX JOKYMEHTOB, CTaHIapTU3UPYIOIIUX
paccMmarpuBaemyio cdepy. B conmepkaHuu MUCBMEHHBIX PadOT JOJKEH OBbITh COOCTBEHHBIN
aHaM3 UM KPUTUYECKUNA TMOJXOA K PEHICHUI0 MpoOjeMbl MO BHIOPAHHOM TeMe HMCCIEeI0BaHUS,
MOJIKPEIUJICHHBIN CTaTUCTUYECKUMH JaHHBIMA M KOPIOPATUBHOM OTYETHOCTHIO M3BECTHBIX
Koproparuii. MaTepuaiibl JT0JDKHBI OBITh M3JIOKEHBI Ha BBICOKOM TEOPETUYECKOM YpPOBHE, C
MPUMEHEHUEM MPAKTUYECKUX JaHHBIX, IPUMEPOB.

CryneHTaM pEKOMEHIYETCSI HENpPEpPBhIBHO IPOBOJUTH HAy4yHBIE MCCIEAOBAaHUSA IOJ
PYKOBOJICTBOM IIpenojiaBatesst Kadeapbl o n30paHHON TeME U TOTOBUTH COOOIIIEHUS HA HAYyYHbIE
KoH(pepeHIHH, cTaTbil B COOPHUK MOJIOABIX UCCIIEIOBATENCH U HAYIHBIC KYPHAIIBI.

OOy4eHue CTyIEHTOB C OTPaHUYCHHBIMU BO3MOXKHOCTSIMU OPTaHU3YeTCsl B COOTBETCTBUU
¢ TpeboBaHUSIMH «METOIMYEeCKUX PEKOMEHJAINK IO OpraHu3aluu 00pa3oBaTeIHLHOrO Iporecca
Uisi  OOy4YeHHMs WHBAIUAOB W JIMIl C OrPaHUYCHHBIMH BO3MOXKHOCTSMH 3/I0POBbS B
00pa30BaTeNbHBIX OpPraHU3alUsAX BBICIIETO MPO(ecCHOHAIBHOIO 00pa30BaHUM» OT «8» ampens
2014 .

B ocBoeHuM NUCHUIUIMHBI MHBAJIWAAMU U JHUIAMH C OTPAHUYEHHBIMH BO3MOXHOCTSMU
3I0pOBbsl OOJBIIOE 3HAUYEHHWE HMEET WHIUBUIyalbHass ydyeOHas paboTa (KOHCYJIbTAIMH) —
JIOTIOJTHUTEIIFHOE pa3bsiICHEHNE YIeOHOTr0 MaTepuara.

NunuBuayanbHble KOHCYJIbTAIMM IO TPEAMETY SBJSIOTCS BaXHBIM  (DaKkTopom,
CIOCOOCTBYIOLIUM MHJMBUIYaIU3aluU O0YYEHUsI U YCTAHOBJIEHUIO BOCIIMTATEIbHOIO KOHTAKTa
MEXIy TpernojaBaTelieM W OO0y4aroIlUMCS WHBAIWIOM WM JIUIOM C OrPAaHUYEHHBIMHU
BO3MOXKHOCTSIMH 3710POBbSI.

8. Ilepeyenb MH(POPMALMOHHBIX TEXHOJIOTHI, UCIOJIb3YeMbIX MPH OCYHIECTBJIECHUHU
00pa3oBaTe/ILHOIO MPOLECca MO0 JMCUUILIHHE (MOLYJIIO).

8.1 Ilepeyenb MHGOPMANMOHHBIX TEXHOJIOTHH.

IIpoBepka JOMAILIHUX 3aJaHUN U KOHCYJIbTUPOBAHUE ITOCPEACTBOM DJIEKTPOHHOU ITOYTHI.
Hcnons30BaHKe 27EKTPOHHBIX IPE3EHTALNUN ITPU IIPOBEICHUH TPAKTUYECKUX 3aHATUH.

8.2 llepeyennb HEOOXOAMMOI0 MPOrPAMMHOIO o0ecnedeHus.

[TporpamMMmBbI [Ts IEMOHCTpAIIUHU U co3aanus npesentanuii («Microsoft Power Pointy).
B xoze 1abopaTopHBIX 3aHATHI UCTIONB3YEeTCS MMPOrpaMMHOE 0OecTieueHue:

1. DnektpoHHas uH(pOPMAILIMOHHO-00pa3oBaTeIbHAas Cpela YHUBEPCUTETA.

2. DNEeKTPOHHO-OMOIMOTEYHAst CUCTEM YHUBEPCUTETA

8.3. [lepeueHnb HeOOXOAMMBIX HHGOPMAIIMOHHO CIIPABOYHBIX CHCTEM
1. CrpaBouno-nipaBoBas cucrema «Koncynprant [Tnroc» (http://www.consultant.ru)
2. DnexkTponHas oubnmoreunas cucrema eLIBRARY.RU (http://wwwe.elibrary.ru)/
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9. MarepuajJbHO-TeXHHYECKAS

0aza, HeoOxoamMasi I  OCYLIECTBJICHUS

00pa30BaTeJbLHOI0 NMPoLecca Mo AMCHUIINHE (MOYJII0).

MarepuanbHO-TEXHUYECKOE 00ecriedeHNE NUCIUIIMHBI (MOYJIs) U

Ne Bug pa6or
OCHAIIICHHOCTh
1. Jlexyuonnvie Jlexumonnas  ayautopus 417A - yweOmas  maboparopust
3anamusl «OpraHu3alioHHOIO  MPOEKTUPOBAHMS, CUCTEM JOKYMEHTAllUH,
uHpOpPMALUY U 3HAHUN», OCHALICHHAS MPE3CHTALMOHHON TEXHUKOM
(MyJbTHMEIUIHBI TPOEKTOP, HKpaH, KOMIIBIOTEP/HOYTOYK) |
COOTBETCTBYIOIIUM IPOrpaMMHBIM 00€CIIEUEHUEM U CTEHIAMU:
- cteHzt | — Opranu3alMOHHOE IPOEKTUPOBAHUE;
- creHg 2 — KopnopatuBHas cerb 3HaHM Ha 0a3e OHTOJIOTHU:
CTPYKTYpPa U TEXHOJIOTHs PeaTn3alllu.
2. Cemunapckue VYueOnass  maboparopuss  ayn.  417A  «OpraHu3aimoHHOTO
3anamusl IPOEKTHUPOBAHHUS, CUCTEM JOKYMEHTALUHU, MHPOPMALUU U 3HAHUI,
OCHAIllEHHAsl MPE3CHTAllMOHHOM TEXHUKON  (MyJIbTUMEIUUHBIN
IPOEKTOpP, JKpaH, KOMIbIOTEP/HOYTOYK) M COOTBETCTBYIOLIMM
IPOrpaMMHBIM 00€CIIEYCHUEM U CTCHIaMU:
- cteHnt 1 — Opranu3alMoOHHOE IPOEKTUPOBAHUE;
- creng 2 — KopnopatuBHas cerb 3HaHM Ha 0a3e OHTOJIOTHU:
CTPYKTYpPa U TEXHOJIOTHUs pealn3alllu.
3. JlabopamopHhvie Jlaboparopuss (ayn. 402H wmm 403H): 15 yueOHBIX MecCT,
3auamusl YKOMILJIEKTOBAaHHAs CHEeLMATU3UPOBAHHOM MeOebIo U
KOMIBIOTEPHBIMH CpPEACTBaMH OOYYEHHsSI C BBIXOJOM B CETh
VHTEepHEeT U ¢ IporpaMMHBIM 00€CIIeYeHHEM Ha cepBepe
4. ['pynmossie YuranbHbll 321 6MOIMOTEKH (haKyIbTETa
(MHIUBUYyaTbHbIE
) KOHCYJIbTaIlU
5. Texymmii Aymutopus 415A / 417A
KOHTPOJIb,
IPOMEXYTOUHAs
aTTecTanus
6. CamocrositenbHas | Kabunet At caMOCTOATENbHOM paboTh! (UMTAIbHBIHN 3271 OMOINOTEKH
pabota dakynpTeTa),  OCHAIICHHBIM  KOMIBIOTEPHONM  TEXHUKOH  C

BO3MOXKHOCTBIO MOJAKIIOUEHUS K ceTtu «VHTepHeT», IporpaMmoi
HKPaHHOI'O yBEIWYEHHs] U 00ECIEUYEHHBII TOCTYIIOM B AJIEKTPOHHYIO
MH(OPMALMOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCUTETA.

9.3. lIpe3enTanumu:
1. IIpe3enTanust yaeOHON JUCITUTIIIMHBI

2. OCHOBBI OpTaHU3AIMH CTPATETHUECKOT0 aHAIM3a

3. TeXHONOTHSI CTPATETHIECKOTO aHATH3a

4. TexXHONOTHsI MOATOTOBKH U 3alIUTHI KYPCOBOU paOOTHI
5. TexHomorust MOATOTOBKH pedepara u scce




