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1. MACHIOPT PABOYEN NPOI'PAMMBI YYEBHOM JJUCIITUTIJIMHBI
MJIK.02.01 Opranusanus AeAT€IbHOCTH CITyKObI IPHEMa, pa3MELIEHUS U BBIITUCKU FOCTEN

1.1. O6n1acTh NpUMEHEHUs1 MPOrPaMMBbI

Pabouas nporpamma yuebno# aucrumiauabl M/IK.02.01 Opranuzanus AesiTenbHOCTH
CIY>KOBI TpHUEMa, pa3MEIICHUs] M BBINUCKUH TOCTEH SBISIETCS YacTbI0 MPOTPAMMBI
MOArOTOBKH CHEHHAIUCTOB cpenHero 3BeHa B coorBerctBun ¢ PI'OC CIIO 1o
criennanbHOoCTH 43.02.11 ['ocTMHUYHBIN cepBUC

1.2. Mecro y4yeOHOH IMCHUIUIMHBI B CTPYKType IPOrpaMMbl IOATIOTOBKH
CIeLHAJIMCTOB CPeHero 3BeHa:

Huctuminaa MJIK.02.01 oTHOCHUTCS K TUCUUIUIMHAM MPOQPECCHOHATBLHOTO MOIYJIS —
[IM.02 ITpuem, pasmenieHue 1 BBITUCKA TOCTEN.

Jlis ocBOeHUs JUCHMIUIMHBI CTYJEHTbl MCIOJIb3YIOT 3HAHUS, YMEHHUS M HAaBBIKH,
chopmupoBanHble Ha aucuuiuimHax «Menemkmenty (OK  9) «Mudopmaruka u
MH(OPMALIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUU B MPO(ECCHOHATBHONU JEeSTEIbHOCTI
(TIK 2.3-2.5) Kowmmnereniuu, ¢GopMupyeMble MO MNPEAMICCTBYIOIIUM JUCIHUIUIMHAM |
He0OXO0IMMbIe TPU U3YUYEHUU JUCHUTUIMHBI « OpraHu3anus I1esTeIbHOCTH CIIy>XObl ipuemMa,

PasSMEIICHUA U BBIITMCKU TOCTEH»:

OK 9
I1K 2.3-2.5.
HNune B pe3ynbrare u3yueHus: y1eOHOW AUCIUIUIMHBI 00yJatonuecs TOMKHBI
Ne KC Conepxxanue
II. | KOMO | KOMIETEHINU MIPaKTUIECKUI
. 3HaTh YMETh
m. | ereHn | (U e€ 4acTu) OIIBIT (BJIAJIETh)
)07
1 2 3 4 5 6
1. | OK9 | OpuenrupoBaT | coaep:kaHHEe HOPMATHBHBIX HCTIONB30BaTh aHAIN30M
bCS B YCIIOBUSIX | MPABOBBIX aKTOB (he/lepalIbHOrO, | MEPUOAMYECKUE U JICHCTBYIOILIETO
MOCTOSTHHOT'O PETHOHAIBHOTO U CrHenranbHbIe U3AaHu, 3aKOHOAATENbCTBA
HU3MEHEHUS MYHUIIMIIAJIHHOTO YPOBHEH, CIIPaBOYHYIO JINTEPATYPy B | B o0iactu
MIPaBOBOM 0a3bl | PETYIUPYIONMX BOMPOCHI npohecCroHANLHOM MIEHCHOHHOTO
YCTaHOBJICHHS NIEHCHUH, TOCOOUH | IeATeNbHOCTH; obecrieueHus 1
Y JIPYTHX COLIMANIBHBIX BBIIUIAT, | MHGOPMHUPOBATH TPAXKAAH | COIMAIBLHOMN
MIPEIOCTABIICHHS YCIYT; U JTOJDKHOCTHBIX JTUIT 00 3aIUTEI,
TIOHATHUS U BUIBI TPYIOBBIX W3MEHEHHUAX B 001aCTH HaBBIKAMH
TIeHCHH, TICHCHI 110 MEHCHOHHOTr0 o0ecniedeHus: | nHGpOpMHUPOBaHHS
TOCYIapCTBEHHOMY U COIMAJIFHOM 3aIUTHI rpaxkaaH u
TIEHCHOHHOMY 00€CIIEYEHHIO, HaCEJICHNUS; JTOJDKHOCTHBIX JIHIL
OCOOHH, eKEMECTIHBIX 00 U3MEHEHHIX B
JIEHS)KHBIX BBHITLIAT (Iajee - obactu
EJIB), MomoTHATEILHOTO TIEHCUOHHOT'O
MaTepUaNTbHOrO 00ECTIeYeHus, obecriedeHns U
JIPYTUX COIMANBFHBIX BBITIIAT, COIMATBHOM
YCIIOBHS MX HA3HAYCHUS, 3aIUTHI
pa3Mepbl U CPOKH; HACEJICHHUS;
MIPaBOBOE PETYIIMPOBAHHUE B
00J1aCTH MEONKO-COIIHAIBHON
SKCHEPTHU3HL
TOCYIapCTBEHHBIE CTAHIAPTHI
COLMAITEHOT'O OOCITYKUBAHMS,
1 |IIK IIpunnmats HopmartuBHyto foKyMeHTaluo, | ['OTOBUTH MPOEKTHI HaBbikamu no
2.3 ydacTue B PperIaMeHTHPYIOITYIO JIOTOBOPOB B COOTBETCTBUH | COCTABJICHUIO
3aKITIOYCHAN JIeSITeTbHOCTD TOCTHHUIIBI; C TIPUHSTHIMH MIPOCKTOB
JIOTOBOPOB 00 Bunp! cornamenuii u COTJIAIICHUSIMH C JIOTOBOPOB H
OKa3aHHUU JIOTOBOPOB, TIPaBHIIa UX TypareHTCTBaMH, TIPOIBIKCHHIO




Wnne B pesynbraTte n3ydenust yaeOHON JUCIMILIMHBI 00yJaroIuecs JOJHKHBI
No KC Conepxxanue
II. | KOMO | KOMIETCHIUH TPaKTHYECKUH
. 3HAThH YMETb
I. | ereHI | (WM e€ 4acTy) ONBIT (BIaJCTh)
U
1 2 3 4 5 6
TOCTUHUYHBIX COCTaBJIEHHS, TIOPSIIOK TypOIepaTopaMu U UHBIMA | TOCTHHHYHOTO
ycayr COTJIACOBaHMS U MOJIIHCAHNS CTOPOHHUMU MPOIyKTa
OpraHM3alsIMA
2 | IIK OobecrieunBars | ConeprkaHue U NepeueHb KonTponuposats okazanue | CriocoOOHOCTSIMH IO
2.4 BBINOJTHEHHE MIPEAOCTABIISIEMBIX YCIYT IO MepeyHs yCIyT, KOHTPOJIO 32
JIOTOBOPOB 00 3aKJIIOUYEHHBIM JIOTOBOpaM MPEIOCTABIAEMBIX co0itoieHneM
OKa3aHUU TOCTHUHHMIIEH COTJIacCHO BBITTOJTHEHHS
TOCTUHUYHBIX 3aKIJIFIOYEHHBIM JOTOBOPAM | YCJIOBHI JOrOBOPOB
ycayr o
MIPEOCTABICHUIO
TOCTUHUYHBIX
ycayr
3 | IIK IIpousBoauTH [IpaBuna opopMIICHHS CUETOB Odopmitars u HaBbikamu
2.5 pacyersl ¢ 3a MPOXXMBaHKE U MO/ITOTABIIMBATH CYETa UCIIONIb30BaHMS
TOCTSIMH, JIOTIOJIHUTENBHBIE YCITYTH; rocTei U MPOU3BOANTD COBPEMEHHBIX
opranuzoBbiBat | [Topsnok pacuera rocts npu pacdeTsl 110 HUM TEXHOJIOTHH U
b OTHE31 U TIO3/IHEM BBIE3JIE; TEXHUYECKUX
MIPOBOJIBI BU/IbI OTYETHOW JIOKYMEHTAIIUH CPEJICTB 110
rocrei U TIOPSIIOK BO3BpaTa JACHEHKHBIX HIO/IFOTOBKE CYETOB
CYMM TOCTSIM 32 OCHOBHBIE U
JIOTIOJIHUTENbHBIE
YCIIYTH;
CriocoOHOCTBIO 32
KOHTPOJIEM JaHHBIX
OTIEePALIMOHHBIX
MIPOIIECCOB
I/ISY‘IeHI/Ie JUCHUITIINHBI ((OpFaHI/ISaI_II/IH ACATECIIbHOCTHU CJ'IY)K6I>I IpucmMma,
PasMCIICHUA u BBIITMCKH rOCTEH» npeaBapiaACT N3Yy4YCHHUC AU CIIUITIIMHBI

[IM.03«Opranu3zanus o06ciyKUBaHUs TOCTEHN B IIpoLIecce TPOKUBAHUS.

1.3. Heaun m 3amauyum y4eOHOWl JUCUMIVIMHBI — TPeOOBaHHMS K pe3yJabTaTaM

OCBOCHHA NTUCHUIIJIUHBI

B pesynbrare usyueHus: AMCUUILTUHBI O0YUYAIOMIUNCS JODKEH:
HmeTh npakTH4YeCKUH ONBIT:
- IpU€Ma, PErUCTPalluU U Pa3MEIIECHUs TOCTEN;

- IPeAOCTaBICHUS UHPOPMAIIUU TOCTAM 00 YCIIyrax B TOCTUHUIIE;
- y4acTUs B 3aKIIOYCHHUH JIOTOBOPOB 00 OKAa3aHUHM TOCTUHUYHBIX YCIYT;
- KOHTpOJISI OKa3aHUs IMEpedHs YCIyT,

JIOTOBOPY);

MMpeaoCTaBJLICMBIX B T'OCTHHHIAX

- IOATOTOBKHU CUYCTOB U OpraHHU3allki OThC31a FOCTeﬁ;
- IPOBCACHUSA HOUHOI'O ayauTa 1 Iepcaadu ACj 10 OKOHYaHUH CMCHBEI.

yMeTh!

— OpraHu30BbIBaTH pabouee MECTO CITyKObI MPHUEMa U pa3MEIICHHUS,
— peructpupoBath rocreii (VIP-rocteil, KOpmopaTUBHBIX KIUEHTOB, MHOCTPAHHBIX

rpaxaaH);

— nHGOPMHUPOBATH MOTPEOUTENS O BHJIAX YCIYTH MpaBHiIaX 0e30MacHOCTH BO BpeMs
MPOXKUBAHUS B TOCTUHUIIE;




— TOTOBHUTH TMPOEKTHI JOTOBOPOB B COOTBETCTBHU C MPHHATHIMH COTJIAIICHUSMHU U
3aKIII0YaTh UX C TypareHTCTBAMH, TypOIIepaTopaMy U HHBIMH CTOPOHHUMH OPTaHU3alUsIMHU;

— KOHTPOJIMPOBATh OKa3aHUE TMEPEYHs yCIyT, MPEIOCTaBIsIEMbIX B TOCTHHHUIAX (IO
JIOTOBOPY);

— 0pOpPMIIATH U TMIOATOTABINBATH CUETAa TOCTEH M IPOU3BOANUTH PACUETHI C HUMU;

— TMOJACP>KUBATh WH(GOPMAIIMOHHYIO 0a3y MaHHBIX O HAJIWYHH 3aHATHIX, CBOOOIHBIX
MECT, O TOCTAX (ITPOKUBAIOIINX, BBITTICABIINXCS, OTHE3KAIOMINX );

— COCTaBJIATH M 00pabaTbiBaTh HEOOXOAMMYIO JIOKyMEHTaluw (1m0 3arpyske
HOMEPOB, O0XKHJA€MOMY BBIE3ITy, COCTOSHHUIO HOMEPOB, HAYHCICHHIO Ha cUeTa TOCTEH 3a
JIOTIOJIHUTEIIbHBIE YCIIYTH);

— BBITOJTHATH 0053aHHOCTA HOYHOTO TTOPTHE.

3HATD.

— HOPMAaTHMBHYK JOKYMEHTALMIO, PErJaMEHTUPYIOIIYI AEATEIbHOCTh TOCTHUHHIL
MpY MPUEME, PETUCTPALUH U PA3MEIIEHUN TOCTEN;

— OpraHu3aluio CIYXKObI MpUeMa U pa3MelieHus;

— CTaHJapTHI KauecTBa OOCTY>KMBaHUS MIPU IPUEME U BBITTUCKE TOCTEH;

— MpaBWIA TMPUEMA, PETUCTPAUMM U TOCEJICHUS TOCTEW, TPYMIl, KOPIOPATUBHBIX
rOCTeM;

— IOPUIAUYECKHUE aCTIEKThI U MPABUIIA PETUCTPALMHA UHOCTPAHHBIX TOCTEM;

— OCHOBHBIE U JOTIOJIHUTENbHBIEC YCIYTH, TPEIOCTABIIAEMBIC TOCTUHHULIEH;

— BHUJBl COTJIAIIGHUM  (OTOBOPOB), TMpaBWIa WX COCTABJICHUS, TOPSJIOK
COTJIACOBAHMUS U TIOJINMCAHMUS;

— mpaBuia opopMIICHHUS CUETOB 3a MPOKUBAHKE U IOTIOJIHUTEIIbHBIC YCIYTH;

— BUJbI OTYETHON JOKYMEHTALMU, TOPSAIOK BO3BpPATA JECHEKHBIX CYMM T'OCTSM;

— OCHOBHBIC ()YHKIIMH CIY>KObI HOYHOTO MOPThE U MPaBUJIA BBIMOIHEHUS HOYHOTO
ayJuTa;

— TPUHIMUIOB B3aUMOJCHCTBUSI CIYXObI mpHeMa € pasMelieHUs C JIPYyTUMH
OTJIeJIJaMW TOCTUHMIIBI,

— mpaBuia paboThl ¢ UHPOPMAIIMOHHOM 0a301 JTaHHBIX TOCTUHUIIHI.

MakcumanbHas yueOHas Harpy3ka obydatomerocs: 250 4acoB, B TOM YHCIIC:
— o0s3aTenbHas ayAuTOpHas yueOHast Harpy3ka oOydJarorerocs: 164 gaca;
— camocTosATelIbHas paboTra odyuaromierocs 86 yacos.

1.4. IlepeyeHb IIAHHUPYEMBIX Pe3yJbTATOB O0y4YeHHS IO JUCHUIJIMHE
(mepeyeHb (popMHUPyeMBIX KOMIIETEHIIUI)

VYyamuiics nomkeH o6iagath OONIMMHU KOMIETEHIUSMHU, BKIIOYAIOIMIUMU B CeO0s
CIOCOOHOCTB:!

OK 1. TloHuMarh CyHIHOCTh W COIHMAIBHYI0 3HAYMMOCTh CBOEH Oyymien
npodeccun, MPOSBISATh K HEW YCTOMYUBBIN HHTEPEC.

OK 2. OpranuzoBbBaTh COOCTBEHHYIO JIESTEIHHOCTb, OIMPEAETSATh METOIbl H
CHocoOBl BBITIOJIHEHUS TPOGECCHOHANBHBIX 3ajla4, OIEHUBAaTh HX 3(PPEKTUBHOCTH U
KauyecTBO.

OK 3. Pemarp mnpoOnembl, OLEHUBATh PUCKA M [PUHUMATh pEIICHUS B
HECTaHJIAPTHBIX CUTyaLUsIX.



OK 4. OcymiecTBisiTh MOUCK, aHAIU3 M OIEHKY HH(pOpMAIUU, HEOOXOIUMON st
MOCTAHOBKHU M pelIeHUs MPOPEeCcCUOHATBHBIX 3a/iay, NPOo()eCCHOHAIIBHOTO U JTUYHOCTHOTO
pa3BUTHA.

OK 5. Vcnonb3oBath HWH(POPMALMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHHU TSt
COBEPIICHCTBOBAaHUS IPO(PECCHOHAIBHON JIEATETLHOCTH.

OK 6. Paborath B KOJUIGKTMBE M KOMaHj;Ee, OOeCIeuMBaTh €€ CIIOUCHHE,
3¢ (deKTUBHO 00IIaThCs ¢ KOJIEraMH, pyKOBOJICTBOM, IOTPEOUTEISIMHU.

OK 7. CraButhb 1€, MOTUBUPOBATH JIEATEIBHOCTh MOJYMHEHHBIX, OPTaHU30BbIBAThH
U KOHTPOJUPOBATH HUX pabOTy ¢ MPUHATHEM Ha ce0s OTBETCTBEHHOCTH 3a pe3yJbTar
BBITIOJTHEH U 3aIaHUH.

OK 8. CamocTosTeNnbHO ONpeaensaTh 3aJa4d MPoPECcCHOHATBHOTO M JIMYHOCTHOTO

pa3BUTHA, 3aHUMAThCA CamMOOOpa30BaHMEM, OCO3HAHHO IUIAHUPOBATH IOBBIIICHHE
KBaJIU(UKAIUH.
OK 9. OpuentupoBarbCd B YCIOBHUSIX 4YacTOW CMEHBI TEXHOJOTMH B

npodeccuoHanbHON AeSTENbHOCTH.

[IK 2.1. [IppHuMaTh, perucTpupoBaTh U pa3MeIlaTh rOCTEH.

[1K 2.2. TIpegocTaBasTh TOCTIO HH(OOPMALIMIO O TOCTUHUYHBIX YCITyrax.

[IK 2.3. IlpuaumMarth y4yactue B 3aKJIFOUEHUHU JIOTOBOPOB 00 OKa3aHUM TOCTUHUYHBIX
yCIIyT.

[1K 2.4. OGecnieunBaTh BHIMOJIHEHHE TOTOBOPOB 00 OKA3aHUU TOCTUHUYHBIX YCIIYT.

[IK 2.5. IIpou3BoauTh pacueThl ¢ TOCTSMH, OPraHU30BHIBATH OTHE3]l M MPOBOJIBI
TOCTEN.

1K 2.6. KoopauHupoBaTh Npouecc HOYHOro ayJuTa U Mepeiadu e 0 OKOHUYAHUI0
CMEHBI.

Ne | Mupekc Conepxanue B pe3ynbTaTe u3ydeHus ydeOHOM AUCHMIUIMHBI 00yJaroNecs 10KHbI
I. | KOMIET | KOMIETCHUUH (MiH e MIPAKTUYECKHUIN OIIBIT
3HATh YMETb
1. | eHIUHU YacTH) (By1aJI€TH)
1 2 3 4 5 6
1. |OK1 [Tonumats cymrHocTh U | Oco3HaBaTh HCIIONB30BaTh CCrIOCOOHOCTBIO TIOHUMATh U
COIIMAJIbHYIO 3HaYUMOCTh COBPEMEHHBIE MPUMEHSTH B
3HAYUMOCTb CBOEH UHAYCTpUHU METO/bI npoeccroHANTBHOMN
Oynywei npodeccun, | rocTenpHUMCTBA B OpraHu3aIyu JIEATEIbHOCTH COBPEMEHHBIE
MIPOSABIIATE K HEH MHUPOBOH O0CITY)XMBaHUS B | TEXHOJIOTHH HHIYCTPUH
YCTOMYMBEIN HHTEpEC | TYPHHAYCTPHUHU, UMETh | MPO(ECCHOHANBH | FOCTEIPUMMCTBA, Pa3BUBAThH
IpeacTaBlIeHEe O PO | Oif AATENIFHOCTH | CHOCOOHOCTH JeaTh BKIAT B
CITyxOBbI TIpHieMa U JIMYHOCTHBIM POCT U
pa3MereHus B MOBEIMIEHIE Y(PPEKTHBHOCTH
OpraHU3alMOHHOMN npoeCcCuoHAIBLHOM
CTPYKTYpP€ TOCTHHHIIBI JIeATENbHOCTH
2. | OK2 OpraHu3oBBIBaTH 3HaHHE OCHOBHBIX KPUTHIECKH CIOCOOHOCTBIO KPUTHUECKHI
COOCTBEHHYIO TCHICHINH Pa3BUTHA OLICHUTD MIEPEOCMBICIINBATD
JeATENBHOCTB, TOCTUHUYHOH OCBOCHHBIC HaKOIUICHHBIN OIIBIT,
OMPEAENIATh METOBl U | MHAYCTPHUH, TEOpUH U BHOCHUTbH U3MEHEHHS B
CIIOCOOBI BBINIOJIHEHNSI | HOPMAaTHUBHO-TIPABOBOM | KOHIIEIIIIHH, paboure MPOIEcChl ¢ yIeTOM
npoeccoHaNbHBIX JOKyMEHTaIN WHHOBALIMH, 1eNIaTh CBOM
3aja4, OLEHNBATh UX CIIOCOOHOCTB BKJIaJl B ONTHMHU3AIHIO
3¢ (EeKTHBHOCT U HCTIONB30BaTh MX TPH paboumnx mpoIeccoB ¢
Ka4ecTBO PELIEHNH COIMAIbHBIX YYETOM Pa3BUTHS HAYKH U
1 TpodhecCHOHATTBHBIX TEXHOJIOTUH
3a1ad
3 |OK3 [IpuHUMATH permeHus 3HaHNE METOIOB U Buners u VmeTh ombIT pUHATHS
B CTaH/APTHBIX U MIPUEMOB PELICHUS OLICHMBATh PUCKH | PEIICHHUS B HECTAaHJAPTHBIX
HEeCTaHIAPTHBIX HECTaHJAPTHBIX HECTaHAAPTHBIX CHUTYaIAX
CUTyallsIX M HECTH 33 | CHTyalud CHUTYaInH




No | Unnekc Conepxxanue B pe3ynprate n3ydeHus yIeOHOH TUCIUIDIMHEI 00yJaromuecs TOKHBI
II. | KOMIET | KOMIETeHIUH (WiH eé MPaKTHYECKU OITBIT
3HAThH YMETb
I. | EHIUH YacTH) (BazieTh)
1 2 3 4 5 6
HHUX OTBETCTBEHHOCTh
4 | OK4 OcCyImecTBISATh NOUCK | 3HATh METOABI U YMmetb VImeTs mpakTU4eCcKuil OnbIT
1 MCIIOJIb30BaHUE MOHMMATh CIIOCOOBI TIOJIb30BATHCS NPUMEHEHNUs HallIeHHOU
nH}popManum, TIOKMCKa ¥ aHAJIN3a CIIOBapsIMH, nHpopmanun s
HEOOXOANMOH ISt HEo0X0TMMOM CIIPaBOYHOM BBITTOJTHEHHS
3¢ PeKTUBHOTO nuHpopmManuu s JUTEPATypOH, npoeccHOoHANBHBIX 33724
BBINOJTHEHUS peteHus MaTeprallaMH
npoeccHoHaNbHBIX npoeccroHaIbHBIX MEPHOINIECKUX
3ajad, 3a1a4 W31aHUH,
poeccCHOHANBEHOTO U CTaH/apTaMH
JIMYHOCTHOT'O Pa3BUTHUS
5 | OK 5. Hcnons3oBats POJb U 3HAYECHUE OCYILECTBIIATh CIOCOOHOCTBIO YYUTHIBATh
UH(OPMAITUOHHO- UH(POPMAaIMOHHO- cOop, 00paboTKy, | COBpEMEHHBIC TCHICHIMH
KOMM yHUKAIlMOHHBIE KOMM YHHKAIIMOHHBIX aHam3 u Pa3BUTHUS KOMITBIOTEPHBIX
TEXHOJIOTHH JIJISI TEXHOJIOTH B CHCTEMaTH3allMI0 | TEXHOJOTHH,
COBEPILIEHCTBOBAHMS OpraHu3aiyy padboTsl nHpoOpMalUK MO0 | aBTOMaTH3MPOBaHHBIX
npogeccuoHaTBLHOM NO/Ipa3/ieNieHHs npodeccuy, CHCTEM U KOMITBIOTEPHBIX
JeSITeNTbHOCTH BBIOMpATh crcTeM OpOHMPOBAHHMS B
METOJIUKY H TOCTUHUYHOM CepBHCE
cpencTBa
pelieHust 3aaad,
UCTIONB3Ys
nH(pOpMaLMOHHO-
KOMM YHUKAIIMOH
HbBIE TEXHOJIOTH
6 OK 6 PaGorats B 3HaTh CTaHAAPTHI [MpumensiTh HMmeTh ombIT 0011eH s ¢
KOJUICKTHBE U B JIETIOBOT'0 OOLICHUS U CTaHAapThI KOJUIEraMH, PyKOBOJCTBOM,
KOMaHze, Yp(EeKTUBHO | MOBENEHHUS B OTeNe o0LIeHUs U KJIMEHTaMH B COOTBETCTBUU
o0maThes ¢ MOBE/ICHUS C NIPUHSTBIMU
KOJUIETaMH, CTaHJaPTHBIMU
PYKOBOJZICTBOM,
NOTpeOUTENIMU
7 OK 7 Bpartb Ha cebst OTBETCTBEHHOCTH 3a VYMeTh oco3HanHo | Bimagets MmeTomamMu
OTBETCTBEHHOCTb 32 00IIIeKOMaH THbIH CTaBUTD LIETH CaMOaHaJIn3a U KOPPEKIHU
paboTy 4IeHOoB pe3yasTar OBIIAZCHU pe3yabpTata paboTHI.
KOMaH/Ibl pa3Iu4HBIMU
(MOMYMHEHHBIX), 32 BHUIAMH paboT U
pe3ynbTar OIPEeENATh
BBINOTHEHUS 3aJaHUH. COOTBETCTBYIOIIU
1 KOHEUHBIN
POIOYKT
8 OK 8 CaMoCTOATENBEHO 3HaTH OCHOBHBIE CraBuTh miepen Bmagers Meromamu
OTPEACIIATH 3a/1a9u MIPUHIMUIIBL, TOAXOBI U | cOOOM menu uis IUITAHUPOBAHHUS Kaphephl
po(h)eCCHOHANBHOTO U | METO/BI TIOCTPOCHUS PasBUTHUSI TUIHON
JIUYHOCTHOTO CHCTEMBI JINIHOT'O "
pa3BUTHS, 3aHUMAThCS | Pa3BUTHS U npoheccroHabH
camMoo0pa3oBaHHEM, OCO3HAHHOU O MOTHBAIUHA
OCO3HaHHO caMopeaIn3aluy
TUTAHUPOBATh
TIOBBIIIIEHHUE
KBATH(DUKAIAA
9 | OK9 OpueHTHPOBaTHCA B 3HaTh OCHOBHBIC Y™merb Wmerts ombIT paboTsI ¢
YCIOBUSIX 9aCTOH TEXHOJIOTHH U MPUMEHSTh JUTEPaTypoOH C ETBIO
CMEHBI TEXHOJIOT Ui TEXHOJIOTHYECKHE 3HaHHE MOMY4eHHS] HHPOPMAIIH O
npoeccuoHaNBHOM TIPOLIECCHI CITYXOBI TEXHOJIOTHH B TEXHOIOTUIECKUX
JEeATEITBHOCTH TpreMa U pa3MeIneHnst | padore HOBOBBEJICHUSIX
rocren
10 | IK 2.1 | IlpuHMMAaTH, OcHoBHBIE (PyHKINH OpranmszoBeiBath | CrocoOHOCTAMHU U

9




No | Unnekc Conepxxanue B pe3ynprate n3ydeHus yIeOHOH TUCIUIDIMHEI 00yJaromuecs TOKHBI

II. | KOMIET | KOMIETeHIUH (WiH eé MPaKTHYECKU OITBIT

3HAThH YMETb

I. | EHIUH YacTH) (BazieTh)

1 2 3 4 5 6
pEeTHCTPUPOBATH U 00s13aHHOCTH OpraHHM30BHIBaTh | HAaBBIKAMH pabOTHI C
pa3meniarts rocreit COTPYIHHKA CITY>KOBI pabouee MecTo Pa3NUYHBIMH KaTETOPUSIMA

npueMa M pa3MelleHus] | CIyObl pueMa | KIMEHTOB IO IPHEMY ,
TOCTHHHIIBL; W pa3MelIeHHs; pErHCTpanyy U pa3MeIeHUIo
npaBuiia puema, PeructpupoBats | rocreit
perucrpanuu u U pa3MeniaTh
MOCEJIEHUs rocTell; rocreit (VIP-
IOPUANYECKHUE ACTIEKTHl | KIIMEHTOB,
W TIpaBuIIa Typrpyrmnm,
perucTpanuu KOPIIOPaTHBHBIX
MHOCTPaHHBIX roCTen KJIMEHTOB,
WHOCTPaHHBIX
roctei)

11 | [IK 2.2 | IlpenocraBisrts roctio | Ilepedens ocHoBHBIX U | MH(boOpMupoBats | HaBblkamu oOmieHus ¢
uHpopManuo o JIOTIOJTHUTEIEHBIX KJIMEHTOB O KJIMEHTaMH FOCTUHHIIBI IO
TOCTUHUYHBIX YCIyrax | yCIyr, TOCTUHUYHBIX TPE/I0CTaBICHUIO

MPEOCTABIIAEMBIX ycayrax HHpOpMAIIUH 00 ycayrax
TOCTUHUIICH

12 | [IK 2.3 | Ilpunumars yuactue B | HopmaruBHyro I'otoButh HaBbixamu 110 COCTaBIEHUIO
3aKITIOUYEHUN JIOKyMEHTAIIHIO, MPOEKTHI MPOEKTOB JIOTOBOPOB U
JIOTOBOPOB 00 perilaMeHTHPYIOIIYIO JIOTOBOPOB B TIPOJIBIKEHUIO
OKa3aHUH JACATCIBHOCTD COOTBETCTBUHU C TOCTUHUYHOI'O MPOAYKTa
TFOCTUHHUYHBIX YCIIYT T'OCTUHHUIIBI, MPUHATBIMU

Bujsl cornamenuii u COIJIALLIEHUSIMU C

JIOTOBOPOB, TIpaBUJIa TypareHTCTBaMH,

UX COCTaBJICHHS, TypoIrepaTopaMu

MOPSIZIOK COTJIaCOBAaHUSA | U MHBIMHU

Y TIOJINTHCAHUS CTOPOHHHMU
OpraHM3aLsIMU

13 | [IK 2.4 | OGecnieunBaTh Conepxanue u KontponupoBath | CHocoOHOCTSIMU 11O
BBIIIOJTHEHHE HepeyeHb OKa3aHHue KOHTPOJIIO 33 COOMIOAEHUEM
JIOTOBOpPOB 00 MPE0CTABIISIEMbIX MIEPEYHsI YCIIYT, BBINOJTHEHUS yCIIOBUI
OKa3aHUU YCIIYT IO MPEOCTABIsEMbl | JOIOBOPOB TI0
TOCTUHUYHBIX YCIyT 3aKIJIFOYEHHBIM X TOCTUHHMIIEH MPEIOCTABICHUIO

JIOroBopam COIJIacHO TOCTUHUYHBIX YCIYT
3aKJIFOYEHHBIM
JIOroBopam

14 | TIK 2.5 | IIpousBoauth pacuersl | [IpaBuna opopmienus | Odopmiste u HaBrikamu ucmons3oBaHus
C TOCTAIMH, CUETOB 3a MIPOKMBAHUE | MOATOTABIUBATE | COBPEMEHHBIX TEXHOJIOTHH U
OpraHH30BbIBAThH U JIOTIOJTHUTENbHBIC cueTa roctei u TEXHUYECKHUX CPEICTB I10
OTbHE3]] ¥ TIPOBOIBI yCIIyTH; MPOU3BOIUTH MOATOTOBKE CYETOB 32
rocrei Ilopsnok pacuera pacyeTsl 10 HUM OCHOBHBIE U

TOCTS TIPH MTO3THEM JIOTIOJIHUTENBHBIE YCIYTH;
BBIE3IE; CrocoOHOCTEIO 3a

BHIbI OTYETHOMN KOHTPOJIEM JaHHBIX
JOKyMEHTAIlNU OIEPAIMOHHBIX MPOLECCOB
TOPSIIOK BO3BpaTa

JEHEKHBIX CYMM

TOCTAM

15 | IIK 2.6 | KoopauampoBats OCHOBHBIE QYHKITUT BemonsaTe HaBpikamu 1o BereHIIO
IIpoIiecC HOYHOTO HOYHOT'O TIOPTHE 1 00s13aHHOCTH HEOOXOJUMON
ayanTa U Tepefadn MpaBWJIa BHIIIOMHEHUS | HOYHOTO MIOPThE; | JOKYMEHTAINU
JIEIT TI0 OKOHYAHUH ayamTa; O06pabaTsiBaTh
CMEHBI IIpaBuna paboTsl ¢ HEOOXOTUM YO

WHPOPMAIMOHHOM HHPOPMAIIHIO 1
0a30i TaHHBIX COCTaBJIATh
TOCTHHHIIBI OTYETHI 110 HeH

10




2.CTPYKTYPA U COAEPXKAHUE YYEBHOM JUCHUILIMHBI

2.1. O6beM y4eOHOI JUCHUIINHBI M BUbI YUeOHOH padoThl

Bun yuebHol paboThI

Bcero

Cemectp

qaCoOB

4

Y4yeOHasi HArpy3Ka (Bcero)

250

250

AyauTOpHBbIE 3aHATHSA (BCEro)

164

164

B toMm uncje:

3aHATHA JICKIIMOHHOI'O THUIIA

76

76

MPaKTUYECKUE 3aHATUS (IPAKTUKYMBbI)

88

88

n1abopaTOpHbBIC 3aHATHUS

CamocrosiTesibHasi pabora (Bcero)

86

86

Pepepam

36

36

Camocmosamenvuas 6Heayoumopuas paboma 6 6uoe
0OMAWHUX — NPAKMUYECKUX 3A0aHull, UHOUBUOYATbHBIX
3A0aHUll, CaAMOCMOSAMENbHO20 No0Oopa U  U3VYEHUs

OONOJIHUMENbHO20 meopemu4ecKkoco mamepuaida

50

50

Bun npoMexyToyHOM aTTecTaluu (3K3aMeH)

O6mr1as TpyaoemMkocThb 250 yac

250

250

2.2. CTpyKTYpa AUCHUTNIHHBI:

KoanuecTBo AYAUTOPHBLIX YacCoB

HaunmenoBanme pa3aeJjioB

TeopeTnueckoe
U TeM

Bcero
o0yyeHue

IIpakTHueckue u
JabopaTopHble
3aHATHSI

CamocTrosiTesIbHAsK
padoTa cTyaeHTa
(uac)

1 2 3

4

5

Paznea 1.

Beenenne. OcHOBHBIE OHATHSA B cepe
rocTHHU4YHOro 6u3neca. HopmarusHast 26 6
MOKyMEHTalusl, perJiaMeHTHPYIoLIas]
1esITeIbHOCTD TOCTHHMIL.

12

Tema 1.1.

HopmaTuBHas JOKyMEHTaLus, perjJaMeHTHp yIomas

e TeIbHOCTh TOCTUHUII IIPU TIPUEMe, PETUCTPALIUHU H
a3MEIICHUH TOCTEH.

10 2

Tema 1.2
Knaccudukarms rocTHHHUI] COTTIACHO HOPMATHBHOM 16 4
TOKyMeHTaluH

Paszgen 2

28 10
Opraau3anus cJIy:0bl IpHeMa U pa3MelleHusl

10

Tema 2.1

Opraau3anioHHas CTPYKTYpa CIyKOBI IprueMa u

[pa3MerIeHus (COCTaB CIYKOBI) H OpTaHM3AIN
abouero Mecra COTpYIHHUKA CITY>KOBI

11 4

Tema 2.2
OnepanroHHBINA TIpoIriecc 00CTy)KUBaHuUA U QyHKIwn | 17 6
cITy>kOBI IpHEeMa U pa3MeIleHHSI.

Paszgen 3
CTaHIapThl KauecTBa 00CTY:KHBAHUS NMPH
npueMe, pa3MellleHMM M BHITUCKH T'OCTEN.

122 6

Tema 3.1

10 2
OCHOBHBIE CTAHAAPTHI KAYECTBA 00CTY)KUBAHHUS TIPH

11




HaumeHoBaHue pa3iesioB
U TeM

KosmuecTBO ayINTOPHBIX YaCOB

Bcero

Teopernueckoe
o0yueHnue

IIpakTnyeckue n
JabopaTopHbIe
3aHATHS

CamocTosiTeJIbHAS
paboTta cTyaeHTa
(4ac)

MMPUEMC U BBIIIMCKE rocrei

Tema 3.2

OCHOBHBIE TPaBUJIA OOIICHHS C TOCTIMU H

TpeOOBaHUS, IPEIBABIIEMbIC K BHEITHEMY BHITY U

ITHYIHOW TUTHEH TIepCOHAIA CITYXKObI MpHeMa U
a3MeEILEHUS

12

Paznen 4 IIpaBuia npuema, perucTpanuu 1
noceJeHUsI TOCTel, TPy, KOPIOPATHBHBIX
KJIHEHTOB , VIP-K/IneHTOoB.

46

14

16

16

Tema 4.1
OOuTHe npaBuia MpreMa, PETUCTPAIUU H
a3sMEIIEHHS TOCTEN.

20

Tema 4.2

OCcoOEHHOCTH ITpUeMa, PETUCTPALIMU U Pa3MeEIIeHUS
TYPUCTCKHX TPYII, HHOCTPaHHBIX rocTel, VIP-
[IEPCOH.

26

10

Paznen S OcHOBHBIE U 10NIOJIHUTEIBHbIE YCIYTH,
npenocTaBiisieMble TOCTHHHIIEH

36

10

14

12

Tema 5.1
BI/IJIBI OCHOBHBIX YCJIYI' B TOCTUHUIIC, ITPaBuJia 1
0COOEHHOCTH UX NPEIOCTABIICHUSL.

14

Tema 5.2
BI/IJIBI JAOMNOJIHUTEIIbHBIX YCJIYT' B TOCTUHUIIC, IIpaBUiia
1 0COOEHHOCTH UX TPEIOCTABIICHHS.

22

Pa3nen 6 Buasbl coriamenuii (10ropopos),
MPAaBUJIA UX COCTABJICHMS, IIOPSIAOK
COrJ1ACOBAHMSA.

31

15

Tema 6.
Bup! cornamenuii (J0roBopoB) U UX
XapaKTepUCTHKA.

31

15

Pasnen 7 Ilopsiaok pacuyera 3a NpoXKUBAHUE U
101 0JIHMTE/IbHbIE YCJIYTH

25

10

10

Tema 7.1
[IpaBuia pacyera OIIIATH 32 IPOKUBAHUE

14

Tema 7.2
Buibl pacueToB 3a MPOKUBAHUE U IOTIOTTHUTEIIBHBIC
yCIIYTH, IpaBuiia UX 0hopMIIeHHSL.

11

Pa3nen 8 Opranuzanus pa6oThl ¢1yK0bI HOYHBIX
ay1uTOPOB

19

Tema 8.1
OcHOBHBIE (PYHKIIMU HOYHOTO ayJAHTOPa

11

Tema 8.2
[TpaBuiia BHITIONHEHHUSI HOYHOTO ayJUTa.

Pa3nen 9 IIpuHIMObI B3aUMOIECTBUSA CIYKObI
npueMa U pa3MelleHusi ¢ IPYTUMH OTAeJaMHu
rOCTHHMIIBI.

17

Tema 9.1

[IpUHIUITEI B3aUMOAEHCTBHS CITY>KOBI IIpHEMa
pa3MeIIeHNs C JPYrIMHU TTOAPa3eICHIIMHI
TOCTHHUYHOTO TP EIIPHUSITUS

17

Bcero mo pucuuminHe

250

76

88

86

2.3. TemaTuueckuii njaH u coaep:xanue ydeOHoi maucuumiuabl MK 02.01
Opranuzanus 1esiTeJJIbHOCTH CJIYK0bI IPHeMa, pa3MellleHUs1 U BbINUCKHU rocTei

12




HaumeHoBaHue pa3iesioB
npogeccuoHaabLHOro moayJs (IIM),
MEeKIUCIMIVINHAPHBIX KypcoB (MIK)
U TeM

Conep:xanue y4eOHOr0 MaTepuasa, JadopaTopHbie
pa6oThI M NPaAKTHYECKUE 3aHATHUS, CAMOCTOATEIbHASA
padora o0yualomuxcsi, KypcoBasi padot (mpoekr) (eciu
NpeayCMOTPEHBI)

Oo0bem
4acoB

YpoBennb
OCBOEHUS

1

2

4

Paszngen 1. IIM 02. HopmatuBHast J0KyM

IIpUEME, pETUCTpallur U pa3MECIICHUN rocTei

CHTalus, peTJIaMCHTUPYIOIIAA ACATCIbHOCTh TOCTUHUIL IIPH|

26

Tema 1.1. HopmaTuBHast JOKyMeHTAIMs,

Coaep:xkanue

[PErIIaMCHTUP YIOIIasA JACATCIBbHOCTD|
TOCTUHHIL u Apyrux CpCacCTB
[Pa3MCILCHUA IPU TPUEME, PETrUCTpallUY
1 pasMCIICHUN rocTei

1. Beenenne. Ponb M MecTo 3HaHWH MO JTUCHUIUIMHE B
npolecce  OCBOGHHMS ~ OCHOBHOHW  HpOo(eCCHOHAIBHOMH
00pa3oBaTEIFHON MPOrPaMMBI TIO CIICITUAIEHOCTH B chepe
npoeccroHaILHOH JesTelbHOCTH. Ponb cirykObl Tpremal
W pa3MelIeHNs B IIUKJIe 00CITY)KUBaHUSI.

2-3

2.HopmaTuBHasg  JOKyMEHTallUs,  perliaMeHTHPYIOoIias
EesITebHOCTh TOCTUHUIL M IPYTUX CPEICTB pa3MeEIIeHHs B
P® npu npueme, peructpaiyi U pasmenieHud. OCHOBHBIE
MOHATUSIM  ONpENENeHUss B  00JacTH T'OCTHHHYHOTO
XO3sICTBA ~ COMJIACHO ~ HOPMATUBHBIM  JIOKYMEHTaM.
AOGOpeBHAaTYpHI, TIPUHATHIE B TOCTHHUYHON W TYpPHCTCKOH|
WHTyCTPHH.

JlabopaTopHble padoThbl (HeT)

HpaKaneCKne 3AHATUSHA

1. BousiHue pa3BuTHs Typu3Ma Ha UHIYCTPUIO
pa3MEeLICHHUS.

2. [IpaBuna rocrenpuUMCTBa, IPUMEHsIEMBIE B cepe
00CITy>)KUBaHUA [IPU NIpUEMe, Pa3MEICHUH U BBIIHUCKE
rocTeH.

Tema 1.2. Kiaccugukanusi roCTUHHIL U

Coaep:xkanue

CPEACTB pasMEIICHU COTIIaCHO

1. Knaccugukanusi roCTUHHIL M CPeICTB pa3melnieHus B PO

2-3

HOPMAaTHBHOM JIOKYMEHTALHH.

2. MexayHapoaHas Kiaccu(pUKays TOCTUHUL] U CPECTB
pasMelIeHHUsI.

2-3

JlabopaTopHble paGoThl (HET)

HpaKaneCKne 3AHATHSA

1.XapakTepucTuka TOCTHHHYHOM
COOCTBEHHOTO  0COOEHHOrO
Ki1acc()MKAIMU TOCTHHMUIL

nenu  (ceTd)  Kak
nojxoJa K  CHCTeMe

2. XapaKTepHUCTHKa WHAYCTPUU Pa3MELICHUS
r.I'enenmkuka

2-3

3. Tect «Knaccudukanus rOCTHHUID

2-3

CamocrosiTeJIbHAS P

abota npu u3ydyenuu pazaena IIM 02.

12

TeMaTHKa JOMAIIHUX 3aJaHUH

1. ®opmupoBanue mopTHOIUO €  JTOKYMEHTAIUEH,
HEeoOXOMUMOM 11l obecredeHus mporiecca JesaTelbHOCTH
TOCTHHHIIBI COTJIACHO JAHHOMY pa3ieny.

2. ITonrotoBka coobmeHuil «I oCTHHIYHASI HHAYCTPHUI.

2-3

3. CocraBieHue cinoBaps mpoecCHOHaIbHBIX TEPMUHOB.

2-3

Pa3nes 2. IIM 02. Oprasu3anus cIyK0bI

TpueMa ¥ pa3MeIeHus!

28

Tema 2.1. OpranmsanuoHHas CTPYKTypa
CITY>KOBI TIpHeMa U pa3MEIIeHuUs (COCTaB
CITy>KOBI) M OpraHu3aIis pabodero Mecra
COTPYIHHUKA TAaHHOH CITY>KOBL.

Conep:kanue

1. Opraam3anyoHHas CTPYKTypa CIyKOBI TpuemMa ¥
pasMereHust (coctaB ciaykO0b1). Opranmzamust pabodero
MecTa COTpYIHHKA CITYyXOBbI MpUeMa M pa3MeIleHHs.

2-3

2. Cmyx0a mpueMa M pa3MEIICHHUs - COCTaB IEepCOHAIA.
[Ipobnembl ciyxObpl TpueMa W pa3MerieHus. Pabouue
cMeHbl. CeKIMH: pPEerucTpandd, KacCOBBIX —OIEpaLHi,
TOYTH U WHpOpMaIHy, TenedoHHas cyx6a. CTaHgapTHOE
000pyI0BaHNE CEKIIMH CITYKOBI ITpreMa M pa3MeleHusI.

2-3

JlaGopaTopHbie padoThl (HeT)

IpakTHYecKHe 3aHATHS

1. XapakTepuCTHKa CaMBIX pPACIPOCTPAHCHHBIX THIIOB
OpPraHM3allIOHHBIX ~ CTPYKTYp  CIYKOBI —TpueMa ¢

a3sMCIICHUA B praBHeH‘ICCKOﬁ IPAKTUKE HWHAYCTPUH]

13




HaumeHoBaHue pa3iesioB

Conep:xanue y4eOHOr0 MaTepuasa, JadopaTopHbie

npodeccuonaabHoro moayJs (IIM), | padoTsl 1 MpaKTHYeCKHe 3aHATHSA, caMocTosiITesbHAs | O0beM| YpoBeHb
MexaucuumInHapabix kypeoB (MIK) | paGora o0yuarommuxcsi, KypcoBasi padoT (IIpoekT) (ecji| 4acoB | OCBOEHUS
U TeM NpeayCMOTPEHBI)
1 2 3 4
TOCTENPUUMCTBA.
2. Croiika pa3mereHus (Pecemnins) — «JTUIo oTemsy.
Tema 2.2. OmnepauuonHslii mnpouecclComepkaHue 6
oOcnyxuBaHus M QYHKIMHM  ciyxOblll. Ciayx0a npruemMa U pa3MENICHUST: 1IE]H, OCHOBHBIE
rpreMa U pa3MeIeHns byHKIHH.
2.0OmnepanoHHbBIN TPOIEecC 00CTYKUBaHUS.
OyHKIMOHATBHBIE 0053aHHOCTH PYKOBOJHUTEIS U
COTPYIHUKOB CIIY)KOBI IpHEMa U pa3MeIleHusI.
JlabopaTopHblie paGoThl (HET)
[IpakTHYecKne 3aHATHS 6
1.0OnepanoHHbIN TIporiecc 00CITyKUBaHUS U QYHKINT 2-3
CITyOBI TIpHiEMa M pa3MeIleHNs] TOCTUHHIL C MaJIoH
BMECTUMOCTBIO.
2.0nepanyoHHbIH polecc 00CITYKUBAHUS U (HYHKIMA 2-3
CITykOBI TIpHiEMa M pa3MeIleHNs] TOCTUHHIL CpeTHeN 1
KPYITHOM BMECTHMOCTH.
CamocTosiTesibHasi padoTa npu uzydyenun paznena [IM 02. 8
TemaTnka 1oMalHUX 3a1aHUi 1. IToaroToBKa cxeMbl OpPraHU3AIMOHHOMN CTPYKTYPbI 2.3
CITy>KOBI IpHEMa U pa3MelICHUs!.
2.ITonroroBka pedeparoB «Reception» kak «front office» 2.3
oTeINs.
3. CocraBjieHHe C10Bapsi MPOheCCHOHATBHBIX TEPMHHOB. 2-3
4. dopmupoBaHue MOPTHOIHO ¢ JOKYMEHTAIMEH,
HEOOXO0IUMOH [Tt 0OeceueH s TIpoIiecca AeATeIbHOCTH 2-3
TOCTHHHIIBI COTJIACHO TAaHHOMY pa3feny.
5. [Moaroroska mpesenranmii «IIporecc oOCTyx1BaHus B 2.3
TOCTHHHLEY.
Paznen 3. [IM 02. CraniapTsl KauecTBa 00CIY)KUBaHHMsI TP ITPUEME U BBIINMCKE TOCTeH 22
Tema 3.1. OcHOBHBIE CTaHIAPTHI Coaep:xkanue 2
KauecTBa oOCITyKUBaHUS NpH ipueMe U |1 IToHsTHe CTAHIapPTH3AIMK Ka4eCTBa 00CTYKUBAHMSL. 2-3
BBITHCKE FOCTEH 2.061mue ctannapTel 00CIyKuBaHUI. MexXIyHapOJHBIE 0.3
CTaHIAPTH O0CTYKUBAHHUSI.
JlaGopaTopHble paGoThl (HET)
[IpakTHyecKHe 3aHATUS 4
1.CrannmapThl KauecTBa 00CTY)KUBAHUS TIPH TIPHEME U
BhIKCKe rocteil B PO u OmmkHeM
Tema 3.2. OcHoBHEIe IpaBmiIa oOmeHus (Comep:kaHue 4
C TOCTSAMU U TpeOOBaHUS, 1. OcHOBHBIE IpaBUIIa OOIIEHUS C TOCTSAMH IIEPCOHATIA 2.3
[penbsBIIseMble K BHEIIHEMY BHIY U ciryObl IpHEeMa 1 pa3MelleHusI.
ITUYHON TUTHEHE TIepCcoHaa CITyKOBI 2. OcHOBHBIE TPeOOBaHUSA, IPEABABIIEMbIE K BHEIITHEMY
[prueMa 1 pa3MeIeHUs BHIY 1 JINYHOHM TMTHEHE MEpCOHalIa CIIyObl IpHeMa 1 2-3
a3MEIICHUS.
JlaGopaTopHblie paGoThl (HET)
[IpakTHyecKkue 3aHATHS 4
1. [IpaBuia BegeHus Tene(OHHBIX IEPETOBOPOB 0.3
mepcoHaa.
2. YHudopMa Kak OIUH U3 TTIaBHBIX CTAHAAPTOB BHELIHETO 2.3
BHJIA.
3. CTisib B 00CITY)KHBAHUH TOCTEH. 2-3
CamocTosiTesibHAs padoTa Npu W3yyeHun pasgena [IM 02. 8
TeMaTHKa JOMALIHUX 3aJaHUIH 1.ITonroroBka COOOIIEHNUH IO TIPaBHIIAM JICTIOBOTO 2-3
DTHKETA.
2. [oaroroBka pedeparoB «YHupopMa Kak 4acth 2-3
(DMPMEHHOTO CTHJISl TOCTUHHUIIBD).
3. CocraBienue cinoBaps nNpoecCHOHATBHBIX TEPMHUHOB. 2-3
4. ®opmupoBaHue OPT(OIHO ¢ JOKyMEHTAIUEH, 2-3
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HaumeHoBaHue pa3iesioB
npogeccuoHaabLHOro moayJs (IIM),
MEeKIUCIMIVINHAPHBIX KypcoB (MIK)
U TeM

Conep:xanue y4eOHOr0 MaTepuasa, JadopaTopHbie
pa6oThI M NPaAKTHYECKUE 3aHATHUS, CAMOCTOATEIbHASA
padora o0yualomuxcsi, KypcoBasi padot (mpoekr) (eciu
NpeayCMOTPEHBI)

Oo0bem
4acoB

YpoBennb
OCBOEHUS

1

2

4

HE0OX0ANMOH Il 00ecTiedeH s Ipolecca JesITeIbHOCTH
TOCTHHUIIBI COITIACHO IAHHOMY pa3feny.

rocreii

Paznen 4. IIM 02. IIpaBuna npueMa, perucTpanyy U MOocejIeHus ToCTel, Iy, KOPIOPATUBHBIX

46

Tema 4.1. OOmue mpaBwia TNpUEMA,

Conep:xkanue

[PEruCTpalii U MOCCICHUA rocTei

1. Ilopsimox BcTpeuw, mpuema, perucTpalvu 1 pa3MeleHus
TOCTEH, TPYII, KOPIIOPATUBHBIX TOCTEH, HHOCTPAaHHBIX
rpaxjaaH. Berpeda rocrei, Buabl BCTped.

2. Perucrpanus rocteii U iBa TUMA rOCTEH, MPUOBIBAFOIIIX
B oTeNib. OCOOEHHOCTH PadOThI C MOCTOSTHHBIMY U VIP-
TOCTSMH.

2-3

3. [locenenue B HoMep. Bpydenue kimoua u
COIPOBOXKAEHUE JI0 HOMepa. JleMoHCTpanus U Ha3HaYeHue
HoMepa.

2-3

JlabopaTopHbie paGoThl (HET)

HpaKanecmle 3aHATHSA

1. [lopsimox BcTpeuw, mpuemMa, perucTpalyy U pa3MeneHns
OCTEM, IPYI, KOPIIOPATUBHBIX

rOCTEM, HTHOCTPaHHbIX IpaxkaaH. JleMoHCcTpanus u
HaszHaueHue Homepa. [locenenue B HoMmep. OcobeHHOCTH
paboThI ¢ NOCTOSHHBIMY U VIP-rocTsMu.

2-3

Tema 4.2. OcobOeHHOCTH TMpueMa,

Coaep:xkanue

perucTpali 4 [OCENCHUS
kopriopatuBHbIX U VIP rocrei

TPyIIL,

1. OcobeHHOCTH MpreMa, PErUCTPAIMH U TTOCEICHHS
[PYIII TOCTEM.

2. OcoOeHHOCTH MIpHEMa, PErUCTPAIU U TIOCETICHUS
KOPIIOPATHBHBIX FOCTEM.

3. OcobeHHOCTH NIpHeMa, perucTpanyy u noceiaerus VIP
TOCTEH.

JlabopaTopHble paGoThl (HET)

HpaKaneCKne 3AHATHSA

1. IlpuHIMNUansHbIE PA3IUYMs IPU 00CTYKMBaHUU TPYIIIL,
KopriopatuBHbIX U VIP rocrei.

2. XapaKTepUCTHKa JTala pacceJIeHUs TOCTeH 10 HoMepaM.

3. Kareropuu v BUIbI HOMEPOB.

4. Pabora c sxanobamu 1 paspelieHre KOHPIUKTHBIX
CUTYalllii, BO3HHKAIOIINX B MPOLIECCE BCTPEUH, IIpUEMa U
a3MeIeHUs TOCTEM.

CamocrosiTeJTbHAS P

abota npu u3yyenuu pazaena IIM 02.

16

TeMaTHKa JOMAIIHUX 3aJaHUKH

1. ®opmupoBanue mopTHOIUO €  JTOKYMEHTAIUEH,
HE0OX0oAUMON A 00ecIIeYeHus IMpolrecca IesTeTbHOCTH
TOCTHHHIIBI COTJIACHO JAHHOMY pa3ieny.

2-3

2. Pa3bop cuTyarioHHBIX 3aIaHUA IO BCTpeUe, MPUEMY U
ACCEIECHHUIO TOCTEH.

2-3

3. CocraBieHue cinoBapsi poecCHOHATPHBIX TEPMUHOB.

2-3

4. ITonrotoBka coobmmenuii «Kateropust VIP roctmy.

2-3

Pa3nes 5. IIM 02. OCHOBHBIE U IOTIONHUTEIBHBIE YCIYTH, IIPEOCTaBIsIEMbIe TOCTUHHUIICH

36

Tema 5.1. Bumgsl OCHOBHBIX yCIyT B

Coaep:xaHue

TOCTUHUIIC, IIpaBWiIa U OCOOCHHOCTH HX|

1.Bupl OCHOBHBIX YCIIYT B TOCTHHHUIIE.

2-3

MIPEOOCTaBIICHU .

2.IIpaBuna 1 0COOEHHOCTH MPEIOCTABICHHUSI OCHOBHBIX
YCIIYT B TOCTHHHMIIE.

2-3

JlaGopaTopHbie padoThl (HeT)

IpakTHYecKHe 3aHATHS

1.XapakTeprcTiKa OCHOBHBIX YCIYT B 3aBUCHMOCTH OT
KaTerOpUH TOCTHHHIIBL.

2-3

2.XapaKTep1/ICTm<a OCHOBHBIX YCJIYT' B 3daBUCUMOCTH OT
BMCCTHUMOCTHU I'OCTHUHMUIIBI.

2-3

15




HaumeHoBaHue pa3iesioB
npogeccuoHaabLHOro moayJs (IIM),
MEeKIUCIMIVINHAPHBIX KypcoB (MIK)
U TeM

Conep:xanue y4eOHOr0 MaTepuasa, JadopaTopHbie
pa6oThI M NPaAKTHYECKUE 3aHATHUS, CAMOCTOATEIbHASA
padora o0yualomuxcsi, KypcoBasi padot (mpoekr) (eciu
NpeayCMOTPEHBI)

Oo0bem
4acoB

YpoBennb
OCBOEHUS

1

2

4

Tema 5.2. Buasl JONOTHUTENBHBIX YCIYT|

Coaep:xkanue

B 'OCTUHUIIC, TpaBWIa U 0COOEHHOCTH HX
MIPCAOCTABJICHU.

l.OpFaHI/IBaHI/IH IpeaOCTaBJICHUA NOMMOJIHUTCIIbHBIX YCIYT B
TOCTHHHIIC.

2-3

2.BI/IZ[I)I JOMOJHUTCIBHBIX YCJIYT B TOCTUHHUIIC.

2-3

3.IIpaBusa 1 0COOEHHOCTH MTPEAOCTABICHHS
JTONIOJIHUTENBHBIX YCIYT B TOCTHHUIIE.

2-3

JlabopaTopHblie paGoThl (HeT)

IIpakTHYecKHe 3aHSITHSA

1.1lenu opranu3anyu JOMOJHUTENBHBIX YCIYT.

2.XapaKTepI/ICTI/IKa OCHOBHBIX U JOIOJHUTECIBHBIX YCIIYT B
3aBUCUMOCTH OT KaTCropuun 1 BMECTUMOCTHU I'OCTUHHIIBI.

2-3

CamocTosiTeIbHASA P

abota npu u3ydyenuu pazaenaa [IM 02.

12

TeMaTnKa JOMAIIHUX 3aaHUH

1. [ToaroroBka Mpe3eHTAITUH CITYKOBI TIpHUeMa 1
pa3MeIeHHs OTHON M3 TOCTUHHMII T.1 eleHHKuKa
2. CoctaBiieHHE c10Baps MPodheCCHOHATBHBIX TEPMUHOB.

3. ®opmupoBanue MOpPTHOINO ¢ JOKyMEHTAIIUEH,
HE00XO0IUMOH [Tt 0OecieueH s TIpoIiecca AeATeIbHOCTH
COCTHHHMIIBI COTTIACHO TAHHOMY Pas3fieny.

CorjiaCoBaHMs.

Pa3znen 6. IIM 02. Buzp! cornamienuit (JoroBopoB), MpaBUia UX COCTABICHUS, IOPSIOK

31

Tema 6.1. B! cornaienui

Coaep:xkanue

1.Buzpl cornamenuit (JOroBopoB) M MX XapaKTEPHCTHKA.
JloroBOpel B XO3SHCTBEHHBIX OTHOIIEHUSAX: IIOHATHE,
Ha3HaueHWe, YCIOBHA, cBoOoma. I3ydyeHuwe mopsaxa
3aKJIIOUYEHMs] JIOTOBOPOB: HUX COJEp)KaHHE, W3MEHEHHE,
pactopxeHrue. POpMbl JIOTOBOPHBIX OTHOLIEHUH MEXAY|
TOCTUHMLEH U KIMEHTOM (MHANBULYAJIOM, TYpOIIEPaTOPOM,
TypareHTCTBOM, KOPIIOPATHBHBIM KIHEHTOM).

JlaGopaTopHble padoThl (HET)

HpaKaneCKne 3AHATHSA

2-3

1. Typucrckast JeTeIbHOCTh KaK BUJ
penpuHUMATENbCKON fesiTenbHocTH. ConeprkaHue
TOroBOpa OKa3aHMs TYPUCTCKHUX YCIYT.

CamocrosiTeJIbHAS P

abota npu u3ydyenuu pazaena IIM 02.

15

Pa3nen 7. IIM 02. Tlopsaok pacyera 3a I

0KMBAaHUEC U JOMNOJIHUTEIIbHBIC YCITYT'H.

25

Tema 7.1. [IpaBuia pacuera omiathl 3a|

Coaep:xkanue

[IPOXKHBaHHUE

1.ITopsimokx pacdera 3a MPOXKUBAaHUE U IOMOTHUTEIBHBIC
ycayra.  OCHOBHBIE  3Tambl  3aBepIIAONIed  CTaauy|
oOcimykuBaHus roctedl. Pacuermpiif uwac. Yac BwIe3na
rocteir. @DyHKIUM  Kaccupa CAOykOBl mpuemMa U
a3MEICHHS.

2-3

2. Bumgsl M TOpSIOK pacuera OIaThl 3a MPOXHBAHHUE H
TTOTIOJIHUTENIFHBIE YCIYTH B TOCTHHHUIIAX B COOTBETCTBHH C|
«IIpaBuiaMu MpenocTaBiIeHUs] TOCTUHUYHBIX YCIyT B POy,
IlonroroBka M mpoBeneHue omnepanuidl pacuera. [IpaBuinal
oopmrnernns cderoB. CHocoObl OIUTATEI B TOCTHHUIIAX.
OdopmIleHHEe CUETOB.

2-3

JlaGopaTopHbie padoThl (HeT)

IpakTHYecKHe 3aHATHS

1.0TBe3 1 MPOBOJBI TOCTEN.

2.Opraauzaiisi yeIyru Tpancdepa.

Tema 7.2. Bunmpl pacueToB 3a
MPOXKUBAHUE U JOTIOJTHUTEIBHBIC YCIYTH,
[paBwiIa UX OPOPMIICHHS

Conep:xaHue

1.Hanmiuasblid pacdeT 3a IpoXKMBaHHUE U AOTIOIHUTEIbHbIC
YCIYTH, TIpaBwUia ero opopmiieHus. be3sHanmyaHbIi pacuer
3a MPO>KMBAHUE U JAOMOIHUTENBHBIE YCIIYTH, IPaBUIIA €O

oopmierHns

2-3
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HaumeHoBaHue pa3iesioB
npogeccuoHaabLHOro moayJs (IIM),
MEeKIUCIMIVINHAPHBIX KypcoB (MIK)
U TeM

Conep:xanue y4eOHOr0 MaTepuasa, JadopaTopHbie
pa6oThI M NPaAKTHYECKUE 3aHATHUS, CAMOCTOATEIbHASA
padora o0yualomuxcsi, KypcoBasi padot (mpoekr) (eciu
NpeayCMOTPEHBI)

Oo0bem
4acoB

YpoBennb
OCBOEHUS

1

2

4

2.BI/IHLI MCKAYHAPOAHBIX INIATCIKHBIX CHUCTEM, AOPOKHBIX

UCKOB, C€BPOYCKOB, IUIaCTUKOBBIX  KapT, PCEKBU3UTHI

[IaTC)KHBIX JTOKYMCHTOB. Cnoco0nl OIIaThl MMPOKUBAHUSA:

HaJIMYHBIMU, KPEAUTHBIMU KapTaMH, BayuCpaMu. HOpHI[OK
a0OTEHI C ITACTUKOBLIMU KapTaMu.

2-3

JlabopaTopHble paGoThl (HeT)

IIpakTHYecKkHe 3aHATHSA

1.0cobeHHOCTH pacyeTa OILIaTH 32 MPOKUBAHUE U
TONOJIHUTENIbHbIE YCIYTH 32 PYOEkKOM.

2.CucTeMbl TOCTUHUYHBIX YCIIYT «BCE BKIIOUEHOM,
«YJIBTPA Bce BKIIIOU€HO» U JIp.

CamocTosiTeqibHASA P

abota npu u3ydyenuu pazaena [IM 02.

TeMaTnKa JOMAIIHUX 3aJaHUH

1.CocraBiieHue cioBapsi MpodecCHOHANBHBIX TEPMHHOB.

2.IToaroroBka pedeparoB «CucTeMa TOCTHHUYHBIX YCITYT
«Bce BKITtoueHo», « YJIBTPA Bce BKITFOUECHOY.

3.DopMupoBaHue MOPTHOIHO ¢ JOKYMEHTAIIHEH,
HEOOXO0TUMOH [Tt 0OecieUeHHs TIpoIiecca AeATeIbHOCTH
COCTHHHMIIBI COTTIACHO TAHHOMY pa3/eny.

4. PemieHne cuTyallMOHHBIX 3a/1a4 IO pacyeTy OILIaThI 3a
pOXHBaHME.

Pa3nen 8. [IM 02. Opranu3aims paboTsl

CI1ykObl HOUHBIX aYJAUTOPOB.

19

Tema 8.1. OcHOBHBIE ()YHKIIMM HOYHOTO
ayauropa (mopThe).

Coaep:xkanue

11

1.®yHKIMOHAIBHBIE 00513aHHOCTH HOYHOT'O TIOPThHE.
Crnyx0a HOUHOTO ayJJUTa: Ha3HAYEHHE U OCHOBHBIC
(dyHKIMH. [3y4eHne npaBuil BBIIOIHEHHS HOYHOTO
ayzauTa.

JlabopaTopHble paGoThl (HET)

HpaKaneCKne 3AHATHSA

1. lononHuTeNbHBIE (YHKIUH HOYHOTO TIOPTHE B
TOCTUHMLIAX MaJIOl BMECTUMOCTH.

Tema 8.2.
HOYHOI'O ay/IuTa

IIpaBuna  BbINOJIHEHUS

Coaep:xkanue

1.IMoprdonuo rocrs. [IpoBepka Tapudos, cueTos,
PKYPHAJIOB PETHCTPAlUK U APYrux Gopm
[EPBHYHOrO yueTa U NePBUYHON JOKYMCHTAIUH.

2.Bujibl OTUETHOI JOKYMEHTAIWH. 3aKphITHE PUHAHCOBOI'O
mHs B rocTuHuIe. CyTOYHBIN
oT4eT (PUHAHCOBOM JIESITENBHOCTH TOCTUHHUIIBI.

2-3

JlaGopaTopHble paGoThl (HET)

HpaKaneCKne 3AHATHSA

1.Opranm3anus paboTHI CITYKObI KOHChbEep)Kel 1 0aTIepOB.

CamocrosiTeJTbHAS |\

aboTa npu u3yyenuu pazaena IIM 02.

TeMaTHKa JOMAIIHUX 3aJaHUH

1. CocraBienue cioBapsi mpoecCHOHATHHBIX TEPMUHOB.

2. [TonrotoBka pedeparo «Opraruzanus paboTHl CIyKOBI
KOHChEpIKeH 1 0aTIepoBy.

3. ®opmupoBaHue MOPTPOIHO ¢ JOKyMEHTALNEH,
HEe00X0AUMOH 17151 oOecTieueHus porecca IeaTeIbHOCTH
FOCTHHHMIIBI COTJIACHO IAHHOMY pasJieny.

4. ITonrotoBka coobmienuit «IIpaBuna BEITOTHEHUS
HOYHOTO ay/IMTa B 3aBUCUMOCTH OT KaTETOPUU U
BMECTUMOCTH TOCTUHHULIBD.

Paznen 9. IIM 02. IIpuHIATIEI B3aUMOACHCTBHS CITYKOBI ITprieMa M Pa3MeIeHUs C IPYTUMHI

OTACIIaMH IT'OCTUHHIIBI

17

Tema 9.1. [TpuHIMITEI B3aNMOIEHCTBUS

Coaep:xaHue

CITy>KOBI TIpHEMa M pa3MEIIECHHS C
NPYrUMH OTJETIaMU TOCTHHHIIBI

1.XapakTeprucTiKa OCHOBHBIX M JAOMOJHNATEIBHBIX CIYKO
rocTUHHIBL. KOMMYHHKAIIMOHHBIH Mporiece

B3aPH\/IOlI€I7'ICTBI/IH CJ'Iy)K6LI InpueMa 1M pasMeUuICHUs C

2-3
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HaumeHoBaHue pa3iesioB
npogeccuoHaabLHOro moayJs (IIM),
MEeKIUCIMIVINHAPHBIX KypcoB (MIK)

H TEM

Conep:xanue y4eOHOr0 MaTepuasa, JadopaTopHbie
pa6oThI M NPaAKTHYECKUE 3aHATHUS, CAMOCTOATEIbHASA
padora o0yualomuxcsi, KypcoBasi padot (mpoekr) (eciu
NpeayCMOTPEHBI)

Oo0bem
4acoB

YpoBennb
OCBOEHUS

1

2 3

4

NPYTUMHU CITY>KOaM¥ TOCTHHHUIIBI: Ha3HAYCHUC, BUIBI
nepenaBaeMol HHOOpMAITUH.

2. TIpyuHIATIBL B3aUMOJICHCTBUS CIYKOBI IpHeMa 1
a3MelleH!s] C IPYTUMHU OT/IeIaMi TOCTUHHUIIBI.

JlabopaTopHblie paGoThl (HeT)

I[pakTHyecKue 3aHATUS 6

l.CJ'Iy)K6LI TOCTUHHUIBI U UX COCTaB B 3aBUCHUMOCTH OT
KaTCropu 1 BMECTUMOCTHU. CO6J'IIOI[8HI/IC MIPUHIIUIIOB
B3aHMOﬂeﬁCTBHﬂ CJ'Iy)K6LI npueMa u pasMCuICHus €
JAPYruMu oTaciaMu TOCTUHHUIIBI.

CamocTtosiTesibHas padoTa npu u3yyennu pasaena I[IM 02. 5

TeMaTnKa JOMAIIHUX 3aJaHUH

1.®opmupoBaHue OPT(OIUO C JOKyMEHTAIHEH,
HE0OXOANMOM 1 oOecrieueHus Ipolecca AesITeIbHOCTH
TOCTUHHMIIBI COITIACHO IJAHHOMY pa3Jieny.

2. [MoaroroBka npe3eHTanuii «B3anMocBs3b CITy>KObI
npueMa ¥ pa3MelleHusl ¢ IPYTUMH CITy)kK0aMH TOCTHHUIIBIY.

3. CocraBienue ciaoBaps npodeCCHOHATbHBIX TEPMUHOB.

Bcero 250

cienyromue oOo3HaueHus: 1.

Jlis  XapakTepUCTHUKUA YpPOBHS OCBOEHHUS Yy4eOHOro MaTepuaia HCIOJIb3YHTCs

—  O3HAKOMMTEJIbHBIN (y3HaBaHI/I€ paHE€C H3YUYCHHBIX

00BEKTOB, CBOICTB); 2. — PpENPOIYyKTUBHBIN (BBIOJIHEHHUE MACSITEILHOCTH IO 0O0pasiy,

UHCTPYKLIUM WM TOJ PYKOBOJACTBOM) 3. —

CaMOCTOATCIIbHOC BBIIIOJIHCHUC ACATCIbHOCTHU, PCIICHUC Hp06HeMHI>IX 33,[[3‘1)

2.4. Conep:xxaHue pa3/iesioB JUCHHIIMHBI

2.4.1. 3agaTud JeKIHNOHHOI0 THIIA

NPOAYKTUBHBIM  (IUIAHUPOBAHUE W

asi JesiTeJIbHOCTh
FOCTHHUILl H APYTHX
CpelcTB
pa3MeuleHus Npu
npueme,
perucTpanuu u
BBINMUCKE IOCTeM.

Ne dopma
HaunmenoBanune
pas3n pasiena ConeprxaHue pa3zzena TEKYIIEro
ena KOHTPOJISI
1 2 3 4
4 cemecmp

1 BBeaenue OcHOBHBIE 3Talbl BO3HUKHOBEHUSI U CTAHOBJIEHHUsS FOCTUHHYHOIO Jiela B v, T
HopmaTuBHas mupe u B Poccun. Ilonstue rocrenpuumMcrsa. Pons U MecTo 3HaHMI IO
JOKYMeHTaLMs, IUCUUIUIMHE B TMPOLECCe OCBOSHUS OCHOBHOH NpO(ecCHOHAIBHON
perjiaMeHTHpPYIOL | POrpaMMbl 10  CIENHANBHOCTH B cepe  mpodeccHoHaTbHOM

JesITeTbHOCTH. PoNb ciry OBl IpHeMa U pa3MeIIeHHs] B TEXHOJIOTHYECKOM
LUKIIe OOCITY)KUBAHUS KITHEHTOB.

HopMaTuBHBIE JOKYMEHTBI, NEUCTBYIOIIHE B CQepe TOCTHHHIHOTIO
xo3stiicTBa. OCHOBHBIE ITOHATHUS U ONPENEICHUs B 001aCTH TOCTUHIYHOTO
XO3SICTBA COTJIACHO HOPMATUBHBIM JTOKYMEHTAM.

IIpaBuna npeaocTaBieHUs: TOCTUHUYHBIX Ycayr B PO.

Knaccudukaris rocTHHHAIL M HHBIX CPECTB pa3MernieHus B PO.
MesxayHaponHas Ki1acCH()UKaNus TOCTHHHIL U CPENICTB pa3MEIICHUsL.
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Ne H dopma

anMEHOBaHHE

pasg pasnena Conep:xanue paszzena TEKYIIEro

ena KOHTPOJIA

1 2 3 4

2 Oprauusamuonnasi | OpraHu3anyoHHAs CTPYKTypa CIYKObI NpHeMa W pa3MeleHus (CoCcTaB v, T
CTPYKTYpa ciayk0bl | ciyk0b1). Oprannzamus pabodero Mecta COTpPYIHHKA CIYKOBI IpreMa u
npueMa u pasMernenus. CeKIMU: pEerucTpalyy, KacCOBBIX ONepaluid, MOYTHl U
pa3sMeneHus 1 nHpopmanmy, ciayxba TenedoHHBIX omepaTtopoB. CraHmapTHOE
OpraHu3anus obopynoBanue cekuuil ciayxO0bl npume u pasmemeHus. [IpoGmemsr
pabouero CIIy)KOBI TipueMa © pa3MmemnieHus. Pabounme cmeHbl. OneparyoHHBIH
MecTa.Onepanuon | mporecc oocayxuBaHus. OyHKIMOHAIBHBIE 003aHHOCTH PYKOBOJHUTEIS
HBIH nponece U COTPYIHHUKOB CITYXKOBI .
00CYKUBAHUS

3 CranaapTsl [NonsiTre cranmapTu3anyu KadecTBa ooOciyxuBanus. OOIIMe craHgapThl v
Ka4ecTBa 00CITy>)XUBaHUSI. MesxayHapoHbIe CTaHJAaPTHI 00CITy>KUBaHHSI.
o0cTy’KMBAHUS [cuxonornueckuit komdopt rocts. OCHOBHBIE TNpaBHia OOLIEHUS C
NpH TIpueMme, TOCTSIMH TepcoHajia ciyxObl npuemMa u pasMmenieHus. OCHOBHbIE
pa3sMeleHnHy U TpeOOBaHUs, TPEABSIBISIEMbIE K BHEUIHEMY BUAY W JIMYHOM THIHEHE
BBINUCKE TOCTeN. COTPYAHUKOB CIYXObI TpeMa W pa3meuieHus. [IpaBuina BeneHHs

tenedoHHBIX pa3roBopoB. Jlemoas 3tuka u atukeT. Kynprypa oOrienus.

4 IIpaBwia npuema, | [lopsmgok BcTpeuw, mpuema, pPErHCTpallMM U pa3MELIeHUs TOCTeH, v
perucTpanmu u TYPUCTCKUX  TPYIIN,  KOPIOPATUBHBIX  KIHWeHTOB.  OcoOeHHOCTH
noceJieHust peTUCTpallii WHOCTPAaHHBIX TIpakaaH. BcTpeda rocted, BUABI BCTpeu.
Pa3INYIHbIX Peructparmss ~ VIP- winmeHTOB M ocoOeHHOCTH paboThl C JIaHHOW
KaTeropuii kareropue rocrei. Ilocenenue B HOMeEp. Bpydyenue kmoua u
KJIMEHTOB. CONPOBOXKAEHHE /10 HoMepa. O0s3aHHOCTH ITOCBUTBHOTO.

5 Buzabl OCHOBHBIX yciayr B rocruHuue. IIpaBuna u mpenocraBiieHUE vV, T

OCHOBHBIX ycayr B TroctuHuue. OpraHuzanus IperocTaBICHUS
OcHoBHBIE B JIOTIOJIHUTENBHBIX ~ YCIYT B TOCTHHULE. Buael M XapakTepuUCTHKa
JAOTIOTHATEeIbHbIE JONIOJTHUTENBHBIX  yCIYT B TOCTHHHIIE. biopo ob0ciyxuBaHus.
yCJayru, OKCKypCHOHHbIE ycIoyrd. busnec-nieHTpel. TpaHCHOpPTHBIE —YCIIyrH.
npenocraBisieMble | OpraHuzanust OTAbIXa W pa3BICUCHUH.  YCIyrM  CHOPTHBHO-
rOCTHHHLEH O3/I0pPOBHUTENBHOIO LIEHTPA. YCIYyrd MPAaYyedyHOM M XUMYUCTKH. Y CIYTH
nutanud. [IpaBunma ¥ OCOOEHHOCTH IPENOCTaBJICHUS AONOTHHUTEIBHBIX
YCIIYT B TOCTHHHUIIE.

6 Buap! cornamennii | Bugsl 10roBopoB M MX XapaKTEPUCTHKA. J[OrOBOPBI B XO3SMCTBEHHBIX v
(1oroBopos), OTHOILEHUAX: IIOHATHE, Ha3HaueHue, yciuoBus. M3ydeHue mnopsika
npaBuJa ux 3aKJIIOYEHHsT JOTOBOPOB: HX COJCp)KAaHHE, H3MEHEHUE, pacTOPKEHHE.
COCTaBJICHUS, @OpMBI TOrOBOPHBIX OTHOIIEHUH MEXIy TOCTHHHULEW M KIMEHTOM,
NOPSIAOK TypOIEepaTOpPOM, TYpPareHTOM, KOPIIOPATUBHBIM KITHEHTOM.

COIr1ACOBAHMS.

7 Bhiesx roctsi. IIpouenypa Beimucku roctd. Ilopsgok pacdera 3a NpPOXKUBAaHUE U vV, T
Topanok pacuera ZIOTIONHHTEIBHEIE YCIYTH. Pacuernsiii yac. Yac Bele3sna rocreil. Beresg
3a NpOKHBANKE 0 rocreil mocie pacyeTHoro daca. OyHKIMH KaccHpa CIYKObI IpHeMa H

pa3MmenieHua. Buapl M mopsmok pacdera 3a IPOXKHBAHHE COTJIACHO
JOTOTHUTeIbHbIE
— «IIpaBumam mpemocTaBIeHUS TOCTHHUYHBIX yciayr B P®». Crocobbr
omatsl B rocruHunax. OgpopmileHHe CYeTOB.

8 Opranmsaus Cnyx6a HOYHOrO ayAWTa: HAa3HAYCHWE W OCHOBHBIE (DYHKIIHH. Y
. @OyHKIMOHANBHBIE O0S3aHHOCTH HOYHOTO ayauTopa. M3ydenwe mpaBui
HOUHDIX BBITOHEHMA  HOYHOTO  ayfIuTa. OcoOeHHOCTH HOYHOTO ayauTa B
AYHTOpOB. TOCTHHHIIAX Majioi BMectumocTH. [IpoBepka Tzilpncbos, CUETOB, KypPHAJIOB

peructpau ¥ Apyrux (opM TNEPBHYHOM JOKyMEHTAIlMu. Bumasl
OTYETHOHW JOKyMEHTAIMH. 3aKpbITHE (PHHAHCOBOIO IHS B TOCTHHHIIE.

9 I puHIMOBI XapakTepucTHKa OCHOBHBIX M JIONOJHUTEIBHBIX CIYKO TOCTHHHYHOTO v

B3aMMOJeHCTBUSA npeanpusTas. KOMMyHUKAIIMOHHBINA TIPOIECC B3aUMOICHCTBHS CITYKOBI

CJIy:KOBI pueMa u
pa3MelieHus ¢
APYTMMH OTAEIaMH
TOCTHHMIIBI.

IpreMa ¥ pa3MEIIeHHs C JPYTMMH TOAPA3ACNCHUSIMH TOCTHHUIIBL:
Ha3HaYCHUE U BHUBI TTepeiaBaeMoi HH(POPMAIIHH.

[pumeuanne: T — tectupoBanue, P — Harmcanue pedepara, Y — ycTHbIH onpoc, KP — koHTpONnbHAs paboTta
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2.4.2. IlpakTHYeCKHe 3aHATHSA

Ne H dopma

aMEHOBaHHE

pasn pasnena HanmenoBanue npaktuyecknx (J1abopaTopHBIX) padoT TEKYILEro

ena KOHTPOJIS

1 2 3 4
4 cemecmp

1 Brenenne BnusHue pa3BuTHs TypHU3Ma Ha HHAYCTPHIO pa3MeIleHHs. Y, T,P
HopmatuBHnas [IpaBuna rocTenpurMCcTBa, MPUMEHsIEMbIe B cepe O0OCITy)KUBaHHS TPU
JOKYMeHTAaIMsI, IprueMe, pa3MelIeHH! 1 BBIITUCKE TOCTEH.
perjaaMeHTHpYION[ | XapakTepUCTHKAa TOCTHHMYHOM 1ienu (ceTh) Kak COOCTBEHHOTrO
asi IeATeILHOCTH 0COOEHHOT 0 ITOX0/1a K CHCTEME KJIACCU(MKAIIUH TOCTUHHII.

TOCTHHHUIN M APYrux | Monenyu opranu3anyy FTOCTHHHYHOTO OU3Heca.

CPeaCTB XapakTepucTHKa WHIYCTPUM pasMemieHuss ropojaa [eneHpknka U
pa3MeleHus npu Kpacnonapckoro kpas.

npueme, Tect «Knaccudukanust rocTHHHID

perucTpanuu u

BBINHCKE TOCTeN.

2 OprauusanuonHasi | XapakTepUCTUKA CaMbIX PaclpOCTPAHEHHBIX THIIOB OpraHU3alMOHHBIX v, T
CTPYKTYpA CJIYKObI | CTPYKTYp CIYKOBbI TIpHieMa W pa3MeIleHUs] B YIPaBJIEHUYECKOH IpaKTHKe
npuemMa u WHJYCTPUU TOCTETIPUUMCTBA.
pa3MeleHus u Crolika pa3MeIleHHs- «IULO OTENs».

OpraHu3anms OnepalioHHBIN TIpolecc 00CITY)KUBaHUS U QYHKIMH CIYKObl IpUEMa 1
paﬁo'lero MecTa. pasMelI€HNA TOCTUHUIIBI C MaJioii BMECTUMOCTBIO.

OnepanoHHbIH OnepalioHHBIN Tpoliecc 00CTY)KUBaHHUS U (QYHKIMU CIYXObI pueMa u
npoiecc pa3MeleHNs TOCTUHUL CPEJHEN U KPYITHOM BMECTUMOCTH.
00CYKUBAHUS

3 CranpgapThl CraHaapThl KayecTBa 00CITY)KUBAHHUS TIPH IPUEME U BBIITHUCKE TOCTEN B Y
KayecTBa P® u bimxueMm 3apybexbe. MexayHapoaHbIe CTaHIApThI Ka4eCTBa
00c/Ty:KMBAHMS 00CITy>KUBaHHUS TIPU MPUEME U BBIITUCKE T'OCTEH.

NpHU npueme, CTaHzapT OLEHKH KauecTBa paboThI IepCoHaa.
pa3MeLleHnd 1
BBINHCKE IOCTeil.

4 IIpaBuwia npuema, | Ilopsamox BCTpeud, mnpuema, PErHCTPalUM W PA3MELIEHUSA TOCTEM, vV, T
perucTpanuu u TYPUCTCKMX  TpPYII,  KOPIIOPaTUBHBIX  KIMEHTOB.  OcoOeHHOCTH
noceJieHUs perucTpanuy MHOCTPAHHBIX TpaxaaH. BceTpeua rocted, BHIBI BCTped.
Pa3IUYHBIX Kareropuu u BUIBI HOMEPOB.

KaTeropui Ponesas urpa «BcTpedya v NPUBETCTBUE TOCTS

KJIMEHTOB. Ponesas urpa «Perucrpanus roctsa».
PaGora ¢ kamobamMu u©  paspelieHHe KOH(IMKTHBIX  CUTYAIMid,
BO3HMKAIOIIUX IIPH BCTPEUE U PETUCTPALIIH TOCTSI.

5 XapaKTepUCTUKa OCHOBHBIX YCIYT B 3aBUCUMOCTH OT KaTETOpUH vV, T
OcHOBHBIE U TOCTHHUIBL
JOTOTHATEeIbHbIE XapakTepuCTHKa OCHOBHBIX YCIYT B 3aBUCHMOCTHU OT pa3Mepa HOMEPHOI0
yCJayru, (hoHZIa TOCTHHUIIBIL.
npenocrasisieMble | Llean opraan3anyy TOMOTHUTETBHBIX YCIYT.
rOCTHHMIIEH Pacmmpenue nepedHs JOMOTHUTENBHBIX YCIYT Kak ()aKToOpa MOBBILECHHUS

KOHKYPEHTOCIIOCOOHOCTH
6 Buawl cornamennii | B3aumopneiictBue roctuHUIBI 1 Typoneparopa. CozaepikaHue I0TOBOpa vV, T
(1orosopos), OKa3aHUS TYPUCTCKUX YCIIYT.
NMpaBMJIa UX
coCTaBJICHHUS,
MOPS/I0K
COrJIACOBAHMS.
7 OTbe3 1 ¥ IPOBOBI TOCTEH. v, T

Brie3a rocrs.
Mopsiaok pacyera
3a NpoKMBaHUE U
JOTIOJTHUTeIbHbIE
yCJIyru.

Opranmsanus Tpancdepa.

Pemenne 3amad Ha OIpeAeNeHHE CTOMMOCTH TPOKWBAHMS
«IIpaBun npegocTaBiaeHUs TOCTUHUYHBIX YCIYT B PDy.
Cucrtempl TrocTHHMYHBIX yemyr «Bce BiimodeHO»,
BKITIOUEHO», U JIp.

COorjraCHO

«YnpTpa BCe
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Ne dopma
HaunmenoBanue
pasn pasnena HanmenoBanue npaktudeckux (J1abopaTopHBIX) padoT TEKYILEro
ena KOHTPOJIS
1 2 3 4
8 Opranuzanusi JononHurensHble QYHKIMKA pabOThl HOYHOTO ayluTopa B TOCTHHHIAX v
Pa0doTHI CJIYKOBI MaJioll BMECTUMOCTH.
HOYHBIX Opranusanys paboThl CIIy>KObI KOHChepKel 1 6aTIIepoB.
ayJIHTOPOB.
9 [puHIUNBI CayxObl TOCTHHHMIBI U HMX COCTaB B 3aBHCHMOCTH OT KaTE€TOpUH U v
B3aUMOJEHCTBUSA pasmepa HomepHoro ¢onaa rocTuHUNBL CoOONIONEHNE NPUHIUIIOB
CJOy:KObI MpHEeMAa M | B3aUMOJICHCTBHS CIIY)KObI IpUeMa M pasMElIeHHs C JPYTUMH OTIeIaMu
pa3sMenieHus ¢ TOCTUHUIIBL.
JAPYTHMHM OTAeIaMH
TOCTHHHIIBI.
[Mpumeuanue: T — TrectupoBanue, P — Hanncanue pedepara, Y — yctHblit onpoc, KP — koHTposnbHas padora

2.4.3. ConepxkaHue caMOCTOSITEIbHOI padoThI

1. CocraBnenue cioBaps npohecCuOHaIbHBIX TEPMUHOB.

2.®opmupoBanue MopTPoiauo C JOKyMEHTalueil, HeoOXOauMoW [ mpolecca B
JIeSITEIbHOCTU TOCTUHUIIBI COTJIACHO TAHHOMY pa3zeny.

3.Tematuka pedeparos:

1. Monaens opranu3amny TOCTUHUYHOTO Ou3Heca «PUTi

2. OcoOeHHOCTH MOJIETTH OpraHMU3allMi TOCTUHUYHOTO Ou3Heca «byTuk-otenby

3. XapakTepucTuka TOCTUHUYHOW 1IenH (Ha mpuMepe....).

4. Vicropus cTaHOBJIEHUS! TOCTUHUYHOM MHAYycTpun B Poccun

5. OcHOBHBIE 3Tallbl CTAHOBJIEHHSI TOCTUHUYHOTO OU3HECAa B MUpE.

6. Ctolika npuema U pa3MeleHus (PeCcerit) KakK «JIU10» OTeJs.

7.Yuudopma kak 4acTb GUPMEHHOTO CTUJISI TOCTHHHUIIBI.

8.XapaKTepUCTUKA CUCTEMbI TOCTUHUYHBIX YCIIYT «BCE BKIFOYEHO»

9.0Opranuzanus paboThl Ci1yKObl KOHChEpKeH U O6aTIEPOB.

10.TexHoIIOrM4ecKre CTaH1apThl TOCTUHUYHBIX NPEAIPUATUH.

11.Munu-roctuaunsl Poccun.

12.0pranuzanust ObITOBOTO U CEPBUCHOTO OOCITYKUBAHUS B OTEIISX.

13.HeoObIuHbIE U CTIELIMATU3UPOBAHHBIC YCIIYTH TOCTUHHUIL.

14. XapakTepucTuka rocTHHUYHOTO phiHKa KpacHogapckoro kpasi.

15. UcTopusi cTaHOBJIEHUS] U COBPEMEHHOE COCTOSIHME TOCTUHUYHOTO JIeja B TOpOJe

T'enenmxuke.

16 XapakTepucTuka HEOOBIYHBIX TOCTHHHI] MHUPA.
17. IlpaBuiia sTUKETa AJIsi COTPYAHUKOB CITY>KOBI IPUEMA M pa3MEIeHUsI TOCTUHUIIBIL.
18.Pa3BuTHe phIiHKA TOCTUHUYHBIX YCIyT Poccuio
19.0cHoBHBIC (pa3bl TOCTHHUYHOTO IIUKIIA.
20. XapakTepucTiKa TOCTUHUYHOMN 06a3bl TopoJia —KypopTa [ eneHmKuxk.
21. CanaropHo-KypopTHas 6a3a ropoaa-KypopTa [ e’reHmKuK.
22. Tunbl TOCTUHUYHBIX TPEANPUATHI.
23. Knaccudukanusi TOCTHHHII 10 YPOBHIO KoM(opTa.
24. TenaeHIIUN Pa3BUTHSI HOMEPHOTO (poHIa B MHpE.
25. Opranu3zaius JOMOJHUTEIbHBIX YCIYT B OTEISAX pa3HOrO YPOBHSI CEPBHUCA.

4. IloarotoBka Mnpe3eHTaIui Mo 3aJJaHHbIM TEMaM.
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5.IloaroroBka k TectupoBaHuio 1o Temam : «Knaccudukanuusa roctuauiy, «lIpasuia
MIPeIOCTaBICHHS TOCTUHUYHBIX YCIyTr B PDy», «OnepannoHHslil polece ciyK0bl mpuemMa u
pa3MenIeHUs] TOCTUHULBD).

6. IloaroroBka u pelieHue 3aJad Ha OIpPEAEICHUE CTOMMOCTH IPOKUBAHUSA B
TOCTUHUIIE, pacueTa CpEeIHECYyTOYHOW CTOMMOCTH HOMeEpa, Kod(pduuueHta 3arpysku
TOCTUHUIIBI.

TemaTuka KypcoBbIX padoT:

1.Ananu3 mozeneil TOCTHHUYHOIO JIeJIa B MHUPE.

2. AHMMalMOHHAs AESTEeNbHOCTh B TOCTUHUYHBIX KOMILJIEKCaX.

3. AHUMaIMOHHAs ACSATEIBHOCTh B CAHATOPHO-KYPOPTHOM KOMILIEKCE.

4. BzauMopeiicTBHe ciTy>KObl IpUeEMa U pa3MEILeHUs ¢ JPYTUMHU CITyK0amMu OTeJIsl.

5. Knmaccudukarus cpeacTB pa3Melienus B Mupe u B Poccun.

6. Opranu3aiMoHHasi CTpyKTypa TOCTUHUYHOTO TIPEANIPUATHSL.

7. Opranuzaiusi padoThl XO35HCTBEHHOM CITyKOBbI OTEJSI.

8. Opranuzanusi paboOThl M TEXHOJOTMYECKHE MPOLECChl CIyKObl OpOHHPOBAHUS
OTeJsl.

9. Opranmzanus paboTbl M TEXHOJOTUYECKHME MPOLECChl CHYKObl MpHemMa Hu
pa3MelieHusi OTedsl.

10.Opranuasuus paboThl CIIyKO0bl 0€30MACHOCTH OTEJISI.

11.Texnonorus oociyxuBanus «Oco00 BaXKHBIX EPCOH» B OTEJIE.

12.Opranuzanus 1 npeoCTaBlIeHHE SKCKYPCUOHHBIX YCIYT B TOCTUHUIIE.

13.Cneuuduka npuema, pazmerieHust 1 oocimyxkuBanus «Ocob60 BaKHBIX MEPCOH» B
oTelle.

14.0Opranuzanus 00ciy>kMBaHUSI HOMEPHOTO (POH/Ia B TOCTUHULIE.

15.Cneuuduka opraHuzaliii JIOCYTOBBIX MEPONPHUATHI B CAHATOPHO-KYPOPTHBIX
KOMILJIEKCAX.

16.CannapTsl 0OCTyKMBaHUSI B TOCTUHUYHOW UHYyCTPUH.

17.ABTOMaTHU3UPOBAHHBIE CUCTEMBI YIIPABIIEHUSI B TOCTUHUYHOM OU3HEce.

18.Opranuzanys U BUJIbl paCU€TOB C KIINEHTAMH B TOCTHUHIIE.

19.0paruuasuus paboThl ¥ IEPCIEKTUBBI Pa3BUTHUSI MaJIbIX TOCTHHHUIL B Poccuu.

20.Opranuzanus paboThl TOCTUHHII HA TOPHOJIBIKHBIX KypopTax.

21.Texnonoruueckue npoueccol npenocrasienust CIIA u ¢puTHec ycnyr B oTemnsx.

22.COBpEMEHHOE  COCTOSIHUE€ M  MEpPCHEKTUBBI  PA3BUTHS  OTEYECTBEHHOIO
TOCTUHUYHOTO OM3Heca.

23.Mctopus pa3BUTHUS, COBPEMEHHOE COCTOSIHUE M TIE€PCHEKTUBBI Pa3BUTHUS
TOCTUHUYHOU UHAYCTpuU KpacHogapckoro kpas.

24.Opranuzanusi paboOThl CHOPTUBHO-03I0POBHUTENBHBIX KOMIUIEKCOB KYPOPTHBIX
OTENEN.

25.0pranuzanus paboThl CITy>KObI KOHbEPKEH B OTEIIe.

26.KopriopaTuBHasi 3TUKA U CTUIIb OTEJSL.

27.0Opranuzanus ¥ NpeoCTaBIeHNEe OCHOBHBIX U JOMOJHUTEIbHBIX YCIIYT B OTEJIE.

28.1Hast TeMa 1o COorIaCOBaHMIO C MPETo aBaTeIeM.

2.4.4, TlepevyeHb y4eOHO-METOANYECKOT0 00ecredeHUus 1Jisl CAaMOCTOSITeIbHOM
PatoThI 00YYAOIIMXCS MO0 JUCHUILTIHHE
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CamocrodaTenpHass paboTa CTYAEHTOB SBJSETCS BaxkHeimed Qopmol ydeOHo-
MI03HABaTEIbHOTO MpoIlecca.

OcHOBHas LIeJTb CaMOCTOSITENILHOW PabOTHI CTy/ACHTA NPU W3YYCHUU JUCIUTUINHBI —
3aKpENUTh TEOPETHUYECKHE 3HAHWS, MOJyYEHHBIC B XOJ JIGKIMOHHBIX 3aHATHH, a TaKxke

chopMupoBaTh MPAKTUUECKUE HABBIKM MOJATOTOBKU B 00JaCTH MAaTEMATHKHU.
CamocTosiTenbHas padboTa CTyIeHTa B IPOLECCE OCBOEHUS AUCIMIUIMHBI BKIIOYAET:

M3yYeHNE OCHOBHOM U JIOTIOTHUTEIBHOMN JINTEPATYPHI TIO KYPCY;
CaMOCTOSITEIbHOE U3YyYEHHE HEKOTOPBIX BOMPOCOB (KOHCIEKTUPOBAHUE);
paboTy C 3IEKTPOHHBIMHI YYEOHBIMU PECypCaMHu;

M3yYeHUE MAaTEPHAJIOB MEPUOJMUECKON MTeYaTH, MHTEPHET PECYPCOB;
MOJITOTOBKY K TECTHPOBAHHIO;

MOJATOTOBKY K MPAaKTUYECKUM (J1a0OpaTOPHBIM) 3aHATHUSAM,
CaMOCTOATEIHHOE BBIMOJIHEHUE TOMAITHUX 3aJ[aHUH,

MOATOTOBKY pedepara (HoKiIana, 3cce) Mo OHOM U3 MpodsieM Kypca.

Ha camocrosiTe/ibHYI0 pPadOTy CTYAEHTOB OTBOAUTCH 86 4YacoB y4eOHOro

BPEMECHMU.
HaumenoBanue HepequL y‘IC6HO-MCTO)II/I‘IeCKOFO O6CCHC‘ICHI/I$[ JUCHHUIUINHBI 110 BBIITOJITHECHUIO
No | pasnena, TeMbl, BUaa CaMOCTOSITEIILHON pabOThI
CPC
1 2 3
1 |BBenenue 1. Tumoxwuna, T. JI. T'octuanunas uaaycrpust : yaeoHuk aist CI1O / T. JL.
HopmaTtuBHast Tumoxuna. — M. : M3aarensctBo FOpaiit, 2018. — 336 ¢. — (IIpodeccronanbHoe
JOKYMEeHTalusl, obpasosanue). - URL: https:/biblio-online.ru/viewer/12AC7584-3AAC-48DC-
perjaMeHTHpYIOLIAs A720-4CA49A6FD829%#page/l
AesITeJIbHOCTh 2. Tumoxwuna, T. JI. Tocrunmnynsiii cepBuc : yueOnuk s CI10 / T. JL

TFOCTHHMII U IPYTUX
CPEACTB pa3MelleHus
IIpH npueMe,
perucTpanuu u
BBIIIUCKE rocTeii.

Tumoxuna. — M. : U3patenscrBo IOpaiir, 2018. — 331 ¢. — (IIpodeccronanbroe
obpasopanme). - URL: https://biblio-online.ru/viewer/05FBCB8B-ADDB-4861-
869C-83A61B803759#page/1

3. Bepesoras, JI. I'. Uctopus Typusma u rocTenpuuMcTBa [ DIeKTPOHHBIN
pecypc]: yuednuk mis CITO / JI. T'. bepesoBasi. — M.: U3narensctBo FOpaiit, 2018.
— 477 c. — (Ilpodeccuonanbroe obpasosanue). -URL: https://www.biblio-
online.ru/viewer/607FB737-DF08-40C5-9755-17 AF41533EE4#page/1

4. Opranu3anusi TOCTHHUYHOTO X03s1CTBa [ DNEeKTPOHHBIN pecypc]: YueOHoe
nocobue / JIxxym T.A., IlenncoBa H.U. - M.:Marwuctp, HUI] UHO®PA-M, 2016. - 400
c.-URL: http://znanium.com/bookread?2.php?hook=519396

OpraHu3anoHHAas
CTPYKTYpa CJIy:KObI
npHeMa H pa3MeleHus
U OpraHu3anus
padouero mecra.

1.Tumoxuna, T. JI. ['octiuanynas uamyctpust : yueonuk st CI1O / T. JI. TumoxuHa.
— M. : UznarensctBo Opaiit, 2018. — 336 c. — (IIpodeccronanbHoe
obpasosanue). - URL: https:/biblio-online.ru/viewer/12AC7584-3AAC-48DC-
A720-4CA49A6FD829¢page/1

2. Tumoxwuna, T. JI. F'octuanunelit cepBuc : yaeonuk st CI1O / T. JI. Tumoxuna. —

OnepaunonbIii M. : U3natensctBo tOpaiit, 2018. — 331 ¢. — (IIpodeccuonansHoe 0OpazoBaHue).
npouecc - URL: https://biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-
00C. Ty KUBAHMUS 83A61B803759%#page/1

3.bepesosas, JI. I'. VicTopust Typu3Ma U rocTenpuuMcTBa [ DIeKTpOHHbIH pecypc]:
yuebnuk g CITO / JI. T'. BepesoBas. — M.: UsnmatensctBo FOpaiit, 2018. — 477
c. — (TIIpodeccronansroe obpazosanue). -URL: https://www.biblio-
online.ru/viewer/607FB737-DF08-40C5-9755-17 AF41533EE4#page/1
4. OpraHu3anus TOCTHHUYHOTO X03HUCTBa [ DIEKTPOHHBIH pecype]: YuebHoe mocodue /
Ixym T.A., denucosa H.U. - M.:Maructp, HALl UH®PA-M, 2016. - 400 c. - URL:
http://znanium.com/bookread2.php?book=519396

CTtanaapTbl KauecTBa
00CJIy:KMBaHUS NIPH
npuemMe, pasMeieH 1

1. Tumoxuna, T. JI. l'octunnyanas naxyctpust : yaeonuk s CITO / T. JI. TumoxuHa.
— M. : UznarensctBo FOpaiit, 2018. — 336 c. — (IIpodeccronansHoe
obpasoBanue). - URL: https://biblio-online.ru/viewer/12AC7584-3AAC-48DC-
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HanmenoBanue

HepequL y‘le6H0'MeTOI[I/Iq€CKOFO obecrneueHus JUCHHUINIWHBI IO BBIITOJITHCHUIO

Ne | pasnena, TeMsl, BUzia CaMOCTOSITENILHOH PaOOTHI
CPC
1 2 3

BBINTHCKE T'OCTEM.

AT720-4CA49A6FD829#page/1

2. Tumoxuna, T. JI. l'octuanuHbIi cepuc : yaeonuk st CI1O / T. JI. Tumoxuna. —
M. : UznmatensctBo FOpaiit, 2018. — 331 c. — (IIpodeccronanpHoe 00pa3oBaHuUE).
- URL: https://biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-
83A61B803759#page/1
4. OpraHuzanysi TOCTHHHYHOTO XO3sHcTBa [DJEKTpOHHBIM pecypc]: YueOHoe
nocobue / Jlxxkym T.A., Henucoa H.U. - M.:Maructp, HUL] UH®PA-M, 2016. -
400 c. - URL:  http://znanium.com/bookread2.php?book=519396

IIpaBuia npuema,
perucTpanmu u
NoceJIeHUusl Pa3JIndHbIX
KATEeropuii KJIMeHTOB.

1. Tumoxuna, T. JI. ['octunnyanas namycrpust : yaeonuk s CITO / T. JI. TumoxwuHa.

— M. : Uznatenscto FOpaiit, 2018. — 336 ¢. — (IIpodeccronanbHoe

obpaszosanue). - URL: https://biblio-online.ru/viewer/12AC7584-3AAC-48DC-

AT720-4CA49A6FD829#page/1

2. Tumoxwuna, T. JI. F'octuanuHbIi cepBuc : yueonuk mist CI1O / T. JI. Tumoxuna. —
M. : UznatensctBo FOpaiit, 2018. — 331 c. — (IIpodeccronanpHoe 00pa3oBaHue).
- URL: https://biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-
83A61B803759#page/1

3. OpraHuszainus TOCTHHHYHOIO XO3SWCTBa [DJNEKTPOHHBIH pecypc]: YueOHoe
noco6ue / Ixym T.A., leancosa H.U. - M.:Marucrp, HUL] UHOPA-M, 2016. -
400 c. - URL:  http://znanium.com/bookread2.php?book=519396

OcHoBHBIE U
JIOTMOJTHUTEJIbLHbIE
yCJayru,
npeaocTaBjaseMble
TOCTUHMIEH

1.Tumoxuna, T. JI. T'octunnunas uagyctpus : yueOnuk it CI1O / T. JI. TumoxuHa.

— M. : UsnatenbctBo FOpaiit, 2018. — 336 ¢. — (IIpodeccronanbHoe

obpaszosanue). - URL: https://biblio-online.ru/viewer/12AC7584-3AAC-48DC-

AT720-4CA49A6FD829#page/1

2. Tumoxuna, T. JI. 'octuHnunbli cepsuc : yaeOHuk aisa CIIO / T. JI. Tumoxuna. —
M. : U3patensctBo IOpaiir, 2018. — 331 c. — ([IpodeccuonanbHoe oOpazoBaHue).
- URL: https://biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-
83A61B803759%#page/1
3. OpraHu3zanusi TOCTUHUYHOIO XO3scTBA [DNEKTpOHHBIM pecypc]: YueOHOe
noco6ue / JIxym T.A., lenucosa H.U. - M.:Marucrp, HUL]| UHOPA-M, 2016. -
400 c. - URL:  http://znanium.com/bookread2.php?book=519396

Buasl corsiameHnuii
(1oroBopoB), mpaBuIa
HX COCTABJICHMS,
MOPSAI0K
COrJIACOBAHMSL.

1.Tumoxuna, T. JI. ['octunnunas uxycrpust : yueonuk s CI1O / T. JI. TumoxwuHa.

— M. : UznarensctBo O0paiit, 2018. — 336 c. — (IIpodeccuonanpHoe

obpasosanue). - URL: https:/biblio-online.ru/viewer/12AC7584-3AAC-48DC-

A720-4CA49A6FD829¢#page/1

2. Tumoxwuna, T. JI. F'octuanuHblit cepBuc : yaeonuk st CI10 / T. JI. Tumoxuna. —
M. : U3patensctBo IOpaiir, 2018. — 331 ¢. — ([IpodeccuonanbHoe oOpa3zoBaHue).
- URL: https://biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-
83A61B803759#page/1

Broie3a rocrs. Iopsinok
pacuera 3a
NpO:KMBAHHE U
JIOMOJTHUTEIbLHbIE
YCJIYTH.

1.Tumoxuna, T. JI. ['octunnynas uagyctpus : yaeouuk ajst CI10 / T. JI. Tumoxuna.
— M. : UznarensctBo O0paiit, 2018. — 336 c. — (IIpodeccronanbHoe
obpasosanue). - URL: https:/biblio-online.ru/viewer/12AC7584-3AAC-48DC-
A720-4CA49A6FD829¢#page/1
2. Tumoxwuna, T. JI. F'octuanunelit cepuc : yaeonuk st CI1O / T. JI. Tumoxuna. —
M. : U3patensctBo IOpaiit, 2018. — 331 ¢. — ([IpodeccuonanbHoe 0OpazoBaHue).
- URL: https://biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-
83A61B803759#page/1
3. Opranu3anusi TOCTUHUYHOTO XO3s#icTBA [DNEKTpOHHBIH pecypc]: YueOHoe
nocobue / Jlrxym T.A., lenucosa H.U. - M.:Maructp, HUL] UTHOPA-M, 2016. - 400
c.- URL: http://znanium.com/bookread2.php?hook=519396

Opranuzanus padoTsl
CJIY>KObI HOUHBIX
ayJuTOpOB.

1.Tumoxuna, T. JI. 'ocruamanas uaayctpus : yaeonuk must CITO / T. JI. TumoxwuHa.

— M. : UzpatensctBo HOpaiit, 2018. — 336 c. — (IIpodeccronanpHOE

obpasosanue). - URL: https:/biblio-online.ru/viewer/12AC7584-3AAC-48DC-

AT720-4CA49A6FD829#page/1

2. Tumoxwuna, T. JI. l'octuaMuHbIH cepuc : yaeonuk mst CI1O / T. JI. Tumoxuna. —
M. : U3patensctBo FOpaiit, 2018. — 331 c. — (IIpodeccrnonanbHoe 06pa3zoBaHue).
- URL: https://biblio-online.ru/viewer/05SFBCB8B-ADDB-4861-869C-
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HaumenoBanne Hepequ}, y‘{e6H0-M€TOI[I/IquKOFO obecrneueHus JUCHHUINIWHBI IO BBIITOJITHCHUIO

Ne | pasnena, TeMbl, BUIa CaMOCTOSITENILHOH PaOOTHI
CPC
1 2 3
83A61B803759#page/1
9 1. Tumoxuna, T. JI. l'octunnyanas namyctpust : yaeonuk s CITO / T. JI. TumoxwuHa.

— M. : Uznatenscto HOpaiit, 2018. — 336 ¢. — (I[IpodeccronanbHOe
obpaszosanue). - URL: https://biblio-online.ru/viewer/12AC7584-3AAC-48DC-
TMpusmummet AT720-4CA49A6FD829#page/l
2;?;1\;2?213:;:14 2. Tumoxwuna, T. JI. F'octuanunblit cepBuc : yueonuk st CI1O / T. JI. Tumoxuna. —
pasMemenys ¢ M.: I/IBI[aTeHBCTPO_IOpanIT, 2018_. — 331 ¢. — (ITpodeccuonanbHOE 00Opa3OBaHIE).
- URL: https://biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-

o 83A61B803759%#page/1

) 3. OpraHuzanusi TOCTMHUYHOTO XO3SICTBAa [DJIEKTPOHHBIN pecypc]: YueOHoe
nocobue / JIxxym T.A., leaucora H.W. - M.:Maructp, HUI] MTH®PA-M, 2016. - 400
c.- URL: http://znanium.com/bookread2.php?book=519396

Kpome nepeunciieHHbIX UCTOYHUKOB CTYIACHT MOXET BOCIOJIB30BaThCS MOUCKOBBIMU
cucteMamu cetu MIHTepHET 1o TeMe CaMOCTOATEIbHONU PaOOTHI.

JInst OcBOCHMSI NaHHOW AWCIUIUIMHBI U BBITIOJTHEHUS MPEAYCMOTPEHHBIX ydeOHOMH
porpaMMoi Kypca 3aJaHui M0 CaMOCTOSITEIbHOW paboTe CTYACHT MOXKET HCIOJIbh30BaTh
cieayrollee y4eOHO-MEeTOIuYecKoe 00ecTieueHHeE:

— METOJMYECKHE PEKOMEHAIMH MPENoaaBaTes K JICKIIMOHHOMY MaTepuany;

— METOJMYECKHE PEKOMEHAIMU MPENo aBaTesl K BBHIOJTHEHUIO CAMOCTOSTEIbHBIX
JIOMAIITHUX 3a/IaHHM.

Hauanom opranuszainuu 1000 caMoCTOSTENbHOW pabOThl AOMKHO OBITH MPUBUTHE
HABBIKOB M YMEHHI TPaMOTHOM pabOTHI ¢ YU4EOHOW M HAYYHOU JTUTEpaTypol. DTOT mpolece,
B TEPBYI0 OYE€pEelb, CBA3AH C HAXOXKICHHEM HEOOXOAMMOW JUIsl YCIEIIHOTO OBIIAJCHUS
y4eOHbIM MaTepuasioM suteparypoid. CTyAeHT [OKeH YMETh MOJb30BaThes (OHAAMU
OMOIMOTEK U CIIPaBOYHO-OMOIHOTpauUIeCcKUMH U3TaHUSIMH.

CryaeHTbl Uil TIOJHOLIEHHOTO OCBOEHHUS Y4YeOHOro Kypca IOJKHBI COCTaBISATH
KOHCIIEKTBI KaK NP MPOCIYUIUBAHUU €r0 TEOPETHUECKOU (JEKIMOHHOW) YacTH, TaK U MpU
MOATrOTOBKE K MpaKTHYeCKUM (J1abopaTOopHbIM) 3aHATHAM. JKenarenbHO, 4TOOBI KOHCIEKTHI
JIEKIUH 3allMChIBAJIUCH B JIOTHUYECKOW MOCIEA0BATENbHOCTH U3YUEHHS Kypca U COAEPIKaIUCh
B OJTHOW TETPAJM.
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3. OBPA3OBATEJIBHBIE TEXHOJIOT'UH

Jlns peanuzanui KOMIETEHTHOCTHOTO MOJIX0/1a MPEeyCMaTPUBAETCS MCIIOIb30BaAHUE
B y4eOHOM Mpolecce AKTHUBHBIX W HHTEPAKTUBHBIX (OPM MPOBEACHUS AyJIUTOPHBIX U
BHEAYJIUTOPHBIX 3aHATHM C 1eJdbi0 (OPMUPOBAHUSA W Pa3BUTHS MPOGECCUOHATBHBIX
HaBBIKOB 00yYarOIIuXCsl.

B mporecce npenogaBaHusi TPUMEHSIOTCS 00pa30BaTEIbHbIE TEXHOJOTUU PA3BUTHS
KPUTUYECKOTO MBIIIJICHUS.

B yueGnoM mporiecce Hapsiay ¢ TpaauIMOHHBIMU 00pa30BaTEIbHBIMU TEXHOJIOTUSIMHU
WCIIOJIB3YIOTCSI TECTUPOBAHUE, TEMATUUYECKUE MPE3EHTAIMN, UHTEPAKTUBHBIC TEXHOJIOTHUH.

3.1.00pa3oBaTe/bHbIE TEXHOJIOTHH NPH NPOBEICHUH JIEKIHI

Ne
Tema Bup1 mpuMeHseMbIX Kom-Bo
00pa3oBaTeIbHBIX TEXHOIOT Uil qac
1 2 3 4
1 |BBenenue AynHOBH3YaJIbHAs TEXHOJIOTHS,
HopMaTuBHAsT TOKYMEHTAIHS, PETTIaMEHTHP YIOIIast pOOIEMHOE U3TI0KEHUE
IEATEIBbHOCTh TOCTUHHULL U IPYTUX CPEICTB pasMELCHUS IIPU 6
[IpYEeMe, PETUCTPALIMU U BBIITUCKE TOCTEM.
2 |OpraHu3alMOHHAs CTPYKTYpa CIyXObI TIpHeMa U pa3MeleHus |A yIMoBH3YyallbHasl TEXHOJIOT 1,
1 opranusanys padodero mecra. OnepalMOHHBIHM IpoLiecC  [IeKIMA-TUCKyCcCcus ™ 10
00CITy)KUBAHUS
3 |CranmapThl KauecTBa OOCTY)KHBaHUS IPH IPHEME, AynuOBH3YaJbHas TEXHOIOT M,
[Pa3MEILEHNH U BBIUCKE TOCTEH. pOOIEMHOE H3JI0KEHUE 6
4 [[IpaBwia npuema, perucTpaLyy U IOCEICHUS Pa3IHYHbIX AynuOBH3YaJbHas TEXHOIOT M,
KaTEeropuil KIMEHTOB. pOOIEMHOE H3JI0KEHUE 14
5 |OcHOBHBIE U IOTIOTHUTEIIbHBIE YCIYTH, IPEAOCTABIAEMble  [AyAHOBH3YajbHAasi TEXHOIOIHS,
TOCTHHHLIEH pOOIEMHOE H3JI0KEHUE 10
6 |Buzsl cormamieHuii (10roBopoB), IpaBuiia UX COCTABICHUS, |[AyAHOBH3YajbHas TEXHOIOTHS,
[OPSIOK COTITACOBAHUSL. pOOIEMHOE H3JI0KEHUE 8
7 |Bbie3n rocrs. Ilopsmok pacyera 3a IpoXKUBaHUE U AynuOBH3YaJbHas TEXHOIOIHS,
TIOTIOJTHUTEIIBHBIE YCITYTH. pOOIEMHOE H3JI0KEHUE 10
8 |Opranu3zanus paboThl CIyXKObI HOYHBIX ayIUTOPOB. AyIMOBH3YaJbHAs TEXHOIOTHS,
MPOOJIEMHOE M3JI0KECHUE 6
9 |[IpuHUMIBEI B3aUMOIEHCTBHS CIYKOBI IpHeMa 1 pa3MeIleHUs! [AyIHOBH3YaIbHast TEXHOIOTHS,
C IPYTUMH OTAENAMH TOCTHHHUIIBL. NpOOIEMHOE H3JTIOKEHUE 6
3.2.00pa3oBaTesibHbIC TEXHOJOTHH MPU NPOBEACHNH MPAKTHYECKUX 3aHATHH
Ne | Tema 3andaTuUs Bunps! npuMerseMbIx 00pa3oBaTeIbHBIX Konn.
TEXHOJIOT U qac
1 |IMIPAKTUYECKOE 3AHATHUE Ne 1 mo teme 1.1 JMCKyCCHS TT0 TEOPETHIESCKAM BOITPOCAM. 4
2 |TIPAKTUYECKOE 3AHSATHE Ne 2 nio teme 1.2 JMcKycCHst IO TEOPETHIECKAM BOIIPOCaM 4
TecTupoBaHue MO MPOUIEHHBIM BOIPOCaM
MMPAKTUYECKOE 3AHSTUE Ne 3 no teme 2.1 Juckyccust o TEOPETUIECKUM BOIIPOCaM 4
4 | TTIPAKTHYECKOE 3AHATHE Ne 4 no teme 2.2 Juckyccust o TEOPETUIECKUM BOIIPOCAM
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8 IMPAKTUYECKUE 3AHATUS Ne 5,6 no remam Juckyccust o TEOpeTUYECKUM BOPOCaM 8
3.1u32 AHanu3 KOHKPETHBIX CUTyallui
9 IMPAKTUYECKUE 3AHATHA Ne 7,8 no Temam Juckyccust o TEOPETUIECKUM BOIIPOCAM. 8
4.1,4.2 Ponesas urpa «BcTpeua v IpUBETCTBHE TOCTS 4
Ponesas urpa «Perucrparus rocts» 4
AHanu3 KOHKPETHBIX CUTyalui
10 |IMIPAKTHUYECKUE 3AHSTUS Ne 9,10 o Temam | JIUCKyCCHSI TTO TEOPETUIESCKAM BOIIPOCAM, 14
5.1,5.2 AHanu3 KOHKPETHBIX CUTYyalui
TectupoBaHMe 1O NPOUIECHHBIM BOIPOCaM
11 |IMPAKTHUYECKOE 3AHSTHUE Ne 11 o Teme 6 AHanu3 KOHKPETHBIX CUTyalui 8
12 |TIPAKTHUYECKUE 3AHSTUS Ne 12,13 mo Temam | PonteBast urpa «Bsie3 rocts» 10
7.1,7.2
MMPAKTHUYECKUE 3AHATHA Ne 14,15 no temam | Jluckyccus 0 TEOPETUUECKUM BOIPOCaM 8
8.1,8.2 Pemenue 3amau ManeIMu rpynnamMu
12 |TIPAKTUYECKOE 3AHSTHUE Ne 16 o teme 9 [enosas urpa 6
TectupoBaHue 1O NPOHIEHHBIM BOPOCaM
Hroro o xypcy 88
B TOM YHCJIe HHTEPAKTUBHOE 00yueHune™ 18
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4. YCJIOBUA PEAJIMZALIMU TPOT'PAMMBI IUCHUIIJINHBI

4.1. MarepuajJbHO-TeXHHYecKass 0a3a, HeoOXoaumasi IJsl OCYUIECTBJIEHUS

Oﬁpaf}OBaTeﬂbHOFO nmpouecca 1mo IuCumuIJauHe

Peanuzanus yueOHON NUCHUIIMHBI OCYLIECTBIISIETCS B CHIEHUAIBHO 000PY0BAaHHOM

kaOuHeTe Opranusaiuu AesITEIbHOCTH CIYKObI pUeMa, pa3MEelIeHHs U BBIITUCKHU TOCTEN 1
B TPEHUHTOBOM KaOMHETE CITy:KObI TpHeMa 1 pa3MelIeHUs TOCTel

O6opynoBanue yueOHOro kKabuHeTa:

—  MYJbTUMEAWNHBIA POEKTOP, IKPaH;

— TEPCOHAIBHBIA KOMIIBIOTED;

— yueOHas MeOerb;

— yueOHas CTOMKa pEecellIlH;

—  y4eOHO-METOJMYECKHE MaTepUaIbI;

—  DJIEKTPOHHBIE 00pa30BaTeNbHbIE PECYPCHI;

—  00pa3siisl OJaHKOB JIJIS 3aOJTHEHNS,

Harasansie mocoous:

Kommexkt muakatoB: «TeXHONMOrMYECKHM LMK OOCIyXMBaHUS KJIMEHTOB B

rocTuHuLEe», «OpraHu3aldoOHHas CTPYKTypa FOCTMHUYHOTO Npeanpusatus», «Mumycrpus
TOCTEPUUMCTBAY.

oakrownE

~

10.
11.
12.
13.

14.

HuTepHer pecypcesbi:

DBC «Yuusepcuterckas oudmmoreka ONLINE». — URL: www.biblioclub.ru

OBC u3narenscrBa «Jlans». — URL: https://e.lanbook.com

OBC «lOpaiit». — URL: http://www.biblio-online.ru/

SBC «BOOK.ru» https://www.book.ru

3BbC «ZNANIUM.COM» www.znanium.com

DnekTpoHHbIN Katanor Hayunoit 6ubnuotexku Kyol'y. —
URL:http://212.192.134.46/MegaPro/Catalog/Home/Index

DnexTpoHHas onbaroTeka «M3marenbckoro goma «I' peOEHHUKOBY -
URL:www.grebennikon.ru

Hayunas snextponnas 6udanoreka (HOB) «eLibrary.ruy. - URL:http://www.elibrary.ru
Bassel nanusix kommauuu «ct Beroy. - URL:http://dlib.eastview.com

Jlekropuym TBy». - URL: http://www.lektorium.tv/

HammonanbeHas anmekTponHas oubiamorexka « HOby. - URL:http://H36.pd/
KubepJlennnka: Hay4yHas 3;mekTpoHHas oubnuoreka. — URL: http://cyberleninka.ru/
Ennnoe okHO moctyma k oOpa3oBareibHBIM pecypcaM : genepanbHas MC cBo6oHOTO
nocryna. — URL: http://window.edu.ru.

CrnpaBouHo-TipaBoBas cucreMa «Koncynprant [Imroc» - URL http://www.consultant.ru

4.2. IlepeyeHb HEOOXOAMMOT0 NPOrPAMMHOI0 O0eceYeHust

4.2. llepevyeHb HEOOXOAMMOI 0 IPOrPAMMHOI0 00ecreYeHust

1. 7-zip; (numen3wus Ha aHT. http://www.7-zip.org/license.txt)
2. Adobe Acrobat Reade; (iuren3us -

https://get.adobe.com/reader/?loc=ru&promoid=KLXME)
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https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXZnRpMTNuWE9GTlpqMUlILUNsOXlkUGtEQkctMEE3Y0hfbjlTcmRUbnZobERKYUFNXzgtNUtlamhsbXZHQjF1VjF0Z3RxenA3Sk1sZ3NEdUNiczQ1TFk&b64e=2&sign=a7a1e881e7543d702d6f72a71ac77e86&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXZnRpMTNuWE9GTlpCeU9LMFpPYXhhNUdUQVN5NzdtRmNPR0VaX25DSnRER3hsWVYtVFhjMjlMdE10YVdXa3h0UHVnXzA5TmdfWXNMalEwOU5JUnNlWEJIRUJDbDhocWJQQQ&b64e=2&sign=6f0cb1ba3d71fb799ffa05ae0acc38c3&keyno=17
http://www.book.ru/
http://znanium.com/catalog.php
http://212.192.134.46/MegaPro/Catalog/Home/Index
../../Application%20Data/Microsoft/Word/www.grebennikon.ru
http://www.elibrary.ru/
http://dlib.eastview.com/
http://www.lektorium.tv/
http://нэб.рф/
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXUlFPaDNlTmdYUWd5amo4ckUtd0F5Tkh0d3M4LUdMb1gzLXlJUGZNNElzcVdlU1E5d19ZVUVzd0RSWHBobllhSl9DWW5pQ1JNY2pCTDg5OUloVzllSzQ&b64e=2&sign=4faef68e5be974a3f521d379d62ece86&keyno=17
http://www.7-zip.org/license.txt#_blank
https://get.adobe.com/reader/?loc=ru&promoid=KLXME

3. Adobe Flash Player; (iumensus -
https://get.adobe.com/reader/?loc=ru&promoid=KLXME)

4. Microsoft Office 2003; (muuensus - http://www.openoffice.org/license.html)

5. FreeCommander; (umeH3us -
https://freecommander.com/ru/%d0%hbb%d0%hb8%d1%86%d0%b5%d0%bd%d0%b7%
d0%b8%d1%8f/)

8. Mozilla Firefox.(muuensus - https://www.mozilla.org/en-US/MPL/2.0/
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https://get.adobe.com/reader/?loc=ru&promoid=KLXME
http://www.openoffice.org/license.html
https://freecommander.com/ru/лицензия/
https://freecommander.com/ru/лицензия/
https://www.mozilla.org/en-US/MPL/2.0/

5. MIEPEYEHb OCHOBHOMH " JJOIIOJHUTEJbHOM YYEBHOU
JINTEPATYPBI, HEOBXOJIUMOMU JIUIs1 OCBOEHUS U CIUIIJINHBI

M/IK 02.01 Opranusanusi AesiTe IbHOCTH CJIy:KObI IpUeMa, pa3MelleHus 1
BBINMCKH rocTei
5.1. OcHoBHas1 JIUTEpaTypa

1. Tumoxuna, T. JI. 'octunnyunas unayctpus : yaeOnuk it CI10 / T. JI. Tumoxuna.
— M. : UznarensctBo HOpaiit, 2018. — 336 ¢. — (IIpodeccuonansuoe oOpazoBaHue). -
URL: https://biblio-online.ru/viewer/12AC7584-3AAC-48DC-AT720-
4CA49A6FD829#page/1

4, Tumoxuna, T. JI. T'octunnunslii cepuc : yueonuk ans CI1O / T. JI. Tumoxuna. —
M. : U3parensctBo FOpaiit, 2018. — 331 c. — (Ilpodeccronansuoe obpazoanue). - URL:
https://biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-83A61B803759%#page/1

S. bepesonas, JI. I'. McTopust Typr3ma U TOCTEIPUUMCTBA [ DIEKTPOHHBIN pecypc]:
yueonuk s CITIO / JI. I'. Bepe3oBas. — M.: UznatensctBo Opaiit, 2018. — 477 ¢. —
(TIpodeccuonanproe odpazosanue). -URL: https://www.biblio-online.ru/viewer/607FB737-
DF08-40C5-9755-17AF41533EE4#page/1

4. Opranusaiusi TOCTHHUYHOTO X035IHCTBa [ DJeKTpOHHBIH pecypc]: YuebHoe nocodue /
Ixym T.A., Henucosa H.U. - M.:Maructp, HUL] UHDPA-M, 2016. - 400 c. - URL:
http://znanium.com/bookread2.php?book=519396

5.2. lonoiHUTEIbHASI JIUTEPATypa

1. Bunorpagosa, C.A. Opranuzanus U IUIAHUPOBAHUE ACATEIBHOCTH INPEANPUATUN
cepBuca: ydebnoe nocooue / C.A. Bunorpamosa, H.B. Copokuna, T.C. XKXnganoa. — M.:
Hamxkos u Ko, 2015. — 208 ¢

2. Yoxkep, /1. BBenenue B rocTenpuUMCTBO [ DJIEKTPOHHBIN pecypc]: yuebHoe mocodue /
. Yokep; nox pex. JI.B. Peunnkas, I'.A. Kne6ue; mep. B.H. Eropos. — M.: IOnutu-/lana,
2015. — 735 ¢. — URL:

http://biblioclub.ru/index.php?page=book_view_red&b8ok id=114767

3. l'ocTuHUYHBIN OM3HEC M UHIYCTPUS pa3MelIeHUsl TYpPUCTOB: yueOHOe mocolue K
MCIIOJIb30BAHHIO B 00pa30BaTEIbHBIX YUPEKICHUSIX, PEATH3YIOINX 00pa30oBaTEIbHbIE
MPOrpaMMBbl BBICIIETO MPOQecCHOHaTBFHOT0 00pa3oBaHus Mo crenuaibHocTh ""CoranbHo-
KynbTypHbIid cepBuc” / U. C. bapuykos, JI. B. baymrapren, 0. b. bamun, A. B. 3aiiues. -
3-e uzn., nepepad. - Mocksa : KHOPVYC, 2016. - 165 c.

4. Tumoxwuna, T. JI. TeXHOIOTHH TOCTUHUYHOMN NEATEIIBHOCTH: YUYSOHUK IS
MPUKJIAIHOTO OaKanaBpuara : yueOHUK Ui CTYI€HTOB BY30B, 00yUYaOIIUXCs 110
HSKOHOMHMYECKHUM HarpaieHusM u cneruanbHocTsM / T. JI. Tumoxuna ; Poc. roc. rymanur.
yH-T. - Mocksa : FOpaiir, 2014. - 336 c.;

o. Tumoxuna, T. JI. TeXHOTOTMU TOCTUHUYHOMN JEATEIHLHOCTH [ DJIEKTPOHHBIN pecypc]:
TEeOpHUs U MpaKTUKA : y4eOHUK /i npukiaaHoro 6akanaspuara / T. JI. Tumoxuna. — M. :
WznatensctBo FOpaiit, 2018. — 336 c. - URL: https://www.biblio-
online.ru/viewer/EF87AFD9-EBE1-45CE-AC8D-CC90E957D038#page/1

6. JIutBHHIOK, A. A. YipaBiieHUE TepCOHANOM : yueOHHK u npakTukyMm st CI1O / A.
A. JIutBuHIOK ; mof pen. A. A. JlutBunioka. — M. : U3natensctBo KOpaiir, 2018. — 498 c.
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https://biblio-online.ru/viewer/12AC7584-3AAC-48DC-A720-4CA49A6FD829#page/1
https://biblio-online.ru/viewer/12AC7584-3AAC-48DC-A720-4CA49A6FD829#page/1
https://biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-83A61B803759#page/1
https://www.biblio-online.ru/viewer/607FB737-DF08-40C5-9755-17AF41533EE4#page/1
https://www.biblio-online.ru/viewer/607FB737-DF08-40C5-9755-17AF41533EE4#page/1
http://znanium.com/bookread2.php?book=519396
http://biblioclub.ru/index.php?page=book_view_red&book_id=114767
https://www.biblio-online.ru/viewer/EF87AFD9-EBE1-45CE-AC8D-CC90E957D038#page/1
https://www.biblio-online.ru/viewer/EF87AFD9-EBE1-45CE-AC8D-CC90E957D038#page/1

— (ITpodeccuonansuoe odbpasoanue). — URL: https://www.biblio-
online.ru/book/DBECSEE5-A25D-4E14-9946-C509CB98CBBB

5.3. Ilepuoguyeckue U3AAHUSA

1. l'octuaMYHOE AEIIO

2. Cpeanee npodeccnoHaibHOE 00pa3oBaHue

3. CoBpeMeHHbIe TPOOIEMBI CEpBUCA U TypU3Ma

4. Typusm. [IpaBo 1 skOHOMMKA

5. O6miectBo u sxoHoMuKa.— URL: http://dlib.eastview.com/browse/publication/592/udb/4
6. ['ymaHWTapHBIC U COIMATBHO-PKOHOMHYCCKUE HayKH. ba3a qanHpix HaydHOi 35eKTpoHHOMN
oubmmorexu «eLIBRARY.RU». — URL: http://elibrary.ru/title_about.asp?id =8639

5.4. IlepeyeHn pecypcoB MHGOPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHOW CETH
«HTEepHEeT», HEOOXOTUMBIX /IJIsl OCBOCHUS TN CIUILINHBI

DBC «Yuusepcuterckas oudmuoreka ONLINE». — URL: www.biblioclub.ru

OBbC uznarensctBa «Jlansy. — URL: https://e.lanbook.com

DBC «lOpaiit». — URL: http://www.biblio-online.ru/

3BC «BOOK .ruy» https://www.book.ru

3bC «ZNANIUM.COM» www.znanium.com

DnekTpoHHbIN kaTtanor Hayunoit 6ubnuorexku Kyol'y. —
URL:http://212.192.134.46/MegaPro/Catalog/Home/Index

DnekrpoHHas oubimoreka «M3aarenbekoro qoma «I peOCHHUKOBY -
URL:www.grebennikon.ru

Hayunas snexrponnas 6uoanoreka (HOB) «eLibrary.ruy. - URL:http://www.elibrary.ru

Basel nanubix kommanuu «Mct Beroy. - URL:http://dlib.eastview.com

Jlexkropuym TB». - URL: http://www.lektorium.tv/

HammonaneHas anektponHas oubiaunorexka «HOby». - URL:http://H36.pd/

KubGepJlennnka: HayuHas siaekTpoHHas oudmunoreka. — URL: http://cyberleninka.ru/

EnuHoe okHO J0CTyna kK 00pa3oBaTebHbIM pecypeam : peaepanbHas C cB0OOIHOTO
noctyma. — URL: http://window.edu.ru.

CrpaBouno-mipaBoBas cucreMa «Koncynsrant ITmoc» - URL http://www.consultant.ru
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https://www.biblio-online.ru/book/DBEC5EE5-A25D-4E14-9946-C509CB98CBBB
https://www.biblio-online.ru/book/DBEC5EE5-A25D-4E14-9946-C509CB98CBBB
http://dlib.eastview.com/browse/publication/592/udb/4
http://elibrary.ru/title_about.asp?id%20=8639
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXZnRpMTNuWE9GTlpqMUlILUNsOXlkUGtEQkctMEE3Y0hfbjlTcmRUbnZobERKYUFNXzgtNUtlamhsbXZHQjF1VjF0Z3RxenA3Sk1sZ3NEdUNiczQ1TFk&b64e=2&sign=a7a1e881e7543d702d6f72a71ac77e86&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXZnRpMTNuWE9GTlpCeU9LMFpPYXhhNUdUQVN5NzdtRmNPR0VaX25DSnRER3hsWVYtVFhjMjlMdE10YVdXa3h0UHVnXzA5TmdfWXNMalEwOU5JUnNlWEJIRUJDbDhocWJQQQ&b64e=2&sign=6f0cb1ba3d71fb799ffa05ae0acc38c3&keyno=17
http://www.book.ru/
http://znanium.com/catalog.php
http://212.192.134.46/MegaPro/Catalog/Home/Index
../../Application%20Data/Microsoft/Word/www.grebennikon.ru
http://www.elibrary.ru/
http://dlib.eastview.com/
http://www.lektorium.tv/
http://нэб.рф/
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXUlFPaDNlTmdYUWd5amo4ckUtd0F5Tkh0d3M4LUdMb1gzLXlJUGZNNElzcVdlU1E5d19ZVUVzd0RSWHBobllhSl9DWW5pQ1JNY2pCTDg5OUloVzllSzQ&b64e=2&sign=4faef68e5be974a3f521d379d62ece86&keyno=17

6. METOJIMYECKHUE YKA3AHUS J1JI51 OBYUYAIOIINXCS IO OCBOEHUIO
TUCHMUILTAHBI

HuciumuinHa «OpraHu3anust J€ATEIbHOCTH CIIy>)KObl TIpHeMa, pa3MEIIeHHUs |
BBIIUCKM TOCTEH» HaleiaeHa Ha (OpMHUpOBaHHE MPOQPECCHOHATIbHBIX KOMIIETEHIMHA B
001acTH OpraHu3alyy JesTeIbHOCTU CIYKObI IpUEeMa, pa3MElIeHUs U BBIIUCKU TOCTEH.

OOyueHne CTYyAEHTOB OCYULIECTBIISIETCS MO TPAJAMLIUOHHOW TEXHOJOTHH (JEKLUH,
MPAKTUYECKUE 3aHATHUSA) C BKIIFOUEHHEM MHHOBAIIMOHHBIX JIEMEHTOB.

C TOYKHM 3peHHs] HUCHOJb3YEMBbIX METOJOB JIEKIHMH IOAPA3AEISIOTCA CIEAYIOINUM
o0OpazoM: uH(MOPMAITMOHHO-O0BICHUTENIbHAS JICKIIMS, TTOBECTBOBATEIbHAS, JIEKIHUI-Oecea,
npoOsieMHast IEKUUs U T. 1.

VYcTHOE u3NoKeHue yyeOHOro maTepuaia Ha JIEKIUHU JIOJKHO KOHCHEKTHPOBATHCS.
CnymaTte JeKIUI0 HYKHO YMETh — MOJJEPKUBATh CBOE BHUMAHUE, MOHATh U 3allOMHUTH
YCIBIIIAHHOE, YJIOBUTH May3bl. B mponecce u3noxeHus mnpenojaBareiaeM JeKIUU CTYACHT
JIOJDKEH BBISICHUTH BCE HEMOHSATHBIE BOIPOCHL. 3alMChIBAaTh COAEPIKAHHME JIEKIUH HY>KHO
00s13aTeNbHO — 3alMCH MTOMOTaloT MOJIeP)KUBaTh BHUMaHKUE, CIOCOOCTBYIOT TOHUMAHUIO U
3alIOMUHAHUIO YCIBIIIAHHOTO, TPUBOJUT 3HAHUE B CUCTEMY, CIY’KaT OMOPOH Ui Mepexoaa
K OoJiee TiTy00KOMY CaMOCTOSITEIbHOMY M3yUYEHUIO MPEAMETA.

MeTtonnyeckue peKOMEHIalluU MO0 KOHCTIEKTUPOBAHUIO JICKIIMIA:

— 3alUCh JIOJKHA OBITH CHUCTEMHOM, MPEACTaBNIATH COOOW COKpanIEéHHBIA BapuUaHT
JexkuuMu — mpenogaBatens. HeoOGxoaumo — ciymarh, O00AyMbIBaTH M 3alUCHIBATh
OJIHOBPEMEHHO;

— 3amuch Benércs OuyeHb ObICTpO, YETKO, IO BO3MOXXHOCTH KOPOTKUMHU
BBIPAKECHUSIMU;

— He MpeKpalas ciayuaTh MpenojaBaress, Hy>KHO 3alUChIBaTh TO, YTO HEOOXOIMMO
ycBouTh. Henb3s 3anuchiBaTh cpa3y K€ BBICKA3aHHYIO MBIC/Ib IIPENOJaBaTeNs, ClIeayeT e€
HOHATh U TOCJIE 3TOTO KPAaTKO 3alucaTh CBOMMH CIIOBAMHM WJIM CJIOBaMHU IIPENO/aBaTelsl.
Baxxno, uToObI B Heil He ObLII MOTEPSIH OCHOBHOM CMBICI CKa3aHHOTO;

— UMEHA, J1aThl, HA3BaHUS, BBIBO/IbI, ONPEICIICHUS 3alIUChIBAIOTCS] TOUHO;

— cueayeT oOpaTuTh BHUMaHHEe Ha OQOpMIICHHE 3alucH JIKIHUH. s Kaxaoro
npeaMeTa 3aBOAUTCs oO0Iiast TeTpafb. OTIUYHBIM OT OCTAJIBLHOTO IBETA CIEAYET BBIACISAThH
OTHENIbHBIE MBICIIM M 3aroJIOBKM, COKpallaTb OTHAEIbHBIE CJOBAa U MPEIJIOKEHUS,
UCIIOJIb30BaTh YCIIOBHBIE 3HAKU, OYKBBI JJATUHCKOTO W TPEUYECKOro ai(aBUTOB, a TaK¥kKe
HEKOTOpPBIE MPUEMBI CTEHOTPaUIECKOTO COKPAIIIEHUS CIIOB.

[IpakTtuyeckue 3aHATHS MO aucHUIUIMHE «OpraHu3anus AeATeIbHOCTH CITykKObI
MpueMa, pa3MeIIEeHHs U BBITUCKH TOCTEN» POBOJATCS MO CXEME:

— YCTHBIW OIIPOC 10 TEOPUH B HAYaJle 3aHATHUS;

— pabora B rpymnmnax 1o pa3pemeHuio pa3IndHbIX CUTYaINi 110 TeMe 3aHSITHUS;

— pelleHue 3a1ay;

— PpOJEBBIE UTPHI;

— pEIIEHUE TECTOBBIX 3aIAHUM.

Ileap MpakTUUYECKOTrO 3aHATUS - HAYYUTh CTYACHTOB IPUMEHITh TEOPETUYECKUE
3HaHMUS [IPU PELIEHUU NPAKTUYECKHUX 33/1a4 Ha OCHOBE PEaJIbHBIX JIaHHBIX.

Ha npaktudeckux 3aHATHAX MPeoOIaIatoT CIeIyIonnue METOIbL:

— BepOanbHbIe (PeobdIaaA0IUM METOAOM JIOJKHO OBITh OOBSICHEHHE);

— MpakTU4YecKue (MMChbMEHHBIE 3/1aHNUs, TPYIIIOBBIE 3aJaHUs U T. I1.).

BaxxHpIM 11151 cTyzeHTa SBIISETCS YMEHHME PAalMOHAIBHO MOAOMpPATh HEOOXOAUMYIO
yaebHyto mureparypy. OCHOBHBIMU JINTEPATYPHBIMU UCTOYHUKAMU SIBIISTIOTCSI:
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— oubnuoreunsie ponabl punnana Kyol'y;

— 3JIEKTPOHHAsI OMOJIMOTEYHAs CUCTEMA « Y HUBEPCUTETCKasi OMONIMOTEKa OH-JIaliH»;

— 3JIEKTpOHHAs OnbnnoTeuHas cucreMa Mznarenscrsa «JlaHby.

[Touck kuHur B OMOIMOTEKE HEOOXOIMMO HAYMHATH C HU3YUYEHHUS MPEIMETHOTO
Katajiora M CO3JaHUsl CIHUCKAa KHHI, IOCOOMM, METOJWYECKHX MATEPHAIOB IO TEMe
W3YUYECHUS.

[IpocMOTp KHHIM HAa4MHAETCA C TUTYJIBHOTO JIMCTA, CIEAYIOUIETO MOCIE OOJIOXKKH.
Ha HéM 00bpI4HO TOMENIAI0TCSI BCE OCHOBHBIE JaHHBIC, XapaKTePU3YIOIINE KHUTY: Ha3BaHUE,
aBTOD, BBIXOJHBIC JaHHBIC, JaHHBIC O MepeusfgaHuu u 1.1. Ha o0opore TUTYIBHOTO JIHCTa
naéTcs aHHOTAIMS, B KOTOPOM yKa3bIBaeTCsl TEMAaTHKa BOIMPOCOB, OCBEHIEHHBIX B KHHTE,
OmnpeAessieTcsl Kpyr YWTaTesied, Ha KOTOpPhIM OHa paccuMTaHa. boiblioe 3HaueHHE UMEET
MPEAUCIOBUE KHHUTHU, KOTOPOE 3HAKOMUT 4YHWTATeNsd C JMYHOCTHIO aBTOpa, HCTOpUEH
CO3/1aHMs KHHIHU, PACKpbIBaeT cojepkaHue. [IpounTaB mpenucioBHe U MOJY4YHMB OOIIee
MpeACTaBlIeHue O KHUTe, cileayeT oO0paTuTbcs K ornaBieHuio. OrjiaBieHHe KHUTU
3HAKOMHUT 00y4aeMOro C COJACpKaHUEM M JIOTHYECKON CTPYKTYpOH KHWIHU, IO3BOJISET
BBIOpAaTh HYXHBIM MaTepuan s u3ydeHus. [0 W3JaHUsT KHUTU TMO3BOJSIET CYAUTH O
HOBM3HE Marepuasia. Yem wyamie KHUra u3Ia€rcsi, TeM OOJbIIYyI0 LEHHOCTh OHa
npeAcTaBiasier. B kHuUTe MoOryT OBITH TpUMEYaHHUs, KOTOpPBIE COJAEpXKAaT PpPa3TUYHbIC
JOTIOHUTENbHBIE cBeleHUs. OHHM TeYaTaloTCs BHE OCHOBHOTO TEKCTa M Pa3bICHSIOT
oTHeNbHbIE BOMpOChL. [IpenMerHpie u andaBUTHBIC yKa3aTeIW 3HAYUTEIBHO OO0JIETYAIOT
MOBTOPEHUE H3JIOKEHHOTO B KHHUIe Marepuaja. B KOHIIE KHUTH MOXET pacrojararbCs
BCIOMOraTelbHbIM MaTepuan. K HeMy OOBIYHO OTHOCSATCS HWHCTPYKIIUMH, TMPHUIIOKEHHUS,
CXEMBbI, CUTYallMOHHbIE 33a]IJa4H, BOIIPOCHI JJIsi CAMOKOHTPOJIS U T.J.

Jlis nydiiero npeicTaBi€HHs M 3allOMMHAHUSA MaTepuaia I1ejiecoo0pa3HO BECTH
3alUCH W KOHCHEKTHI PAa3IMYHOrO COACPKAHUS, a UMEHHO:

— TIOMETKH, 3aMEYaHHUsl, BbIJICJIEHHE TJIABHOT'O;

— TUTIaH, TE3UCHI, BHITUCKU, IUTATHI;

— KOHCTEKT, pabouas 3anuch, pedepar, JoOKIal, JeKIHUs U T.1.

Yurarh y4eOHHK HEOOXOAMMO BIYyMUYMBO, BHHUMATEIbHO, HE MPOIyCKas TEKCTa,
CTapasch MOHATh KaXayio (pasy, OMHOBPEMEHHO pa3Oupas IPUMEpHI, CXEMbI, TaOIHIIb,
PUCYHKH, IPUBE/IEHHBIE B Y4YCOHUKE.

OaHMM U3 BaXXHEUIIUX CPEACTB, CMIOCOOCTBYIOIIUX 3aKPEIUICHUIO 3HAHUH, SBIISIETCS
KpaTKas 3aluch MPOYUTAHHOTO MaTepualia — COCTaBJeHHe KOHCIeKTa. KoHCmekT — 3To
KpaTKOe CBSI3HOE W3JIOKEHHUE COJEpKaHUd TEMbl, ydyeOHMKAa WM €ro 4YacTt, O0e3
MoAPOoOHOCTEH M BTOPOCTENEHHBIX NeTaneil. [lo cBoel cTpyKType M Mmocien0BaTeIbHOCTH
KOHCIEKT JOJDKEH COOTBETCTBOBATH IUIaHy yueOHMKa. [ToaTOMy Ba)KHO cHavajla COCTaBUTH
IJIaH, a MOTOM IHCaTh KOHCIEKT B BHJIE€ OTBETa Ha BOIpPOCH IiaHa. Eciau ydeOHUK
pa3nenéH Ha HeOOJbIIINE 03arjiaBJICHHBIE YaCcTH, TO 3ar0JIOBKH MOXHO paccMaTpHUBaTh Kak
MyHKTHl TUIAHA, a W3 TEKCTa KaXKIOW YacTH ClIeyeT 3amucaTh T€ MBICIH, KOTOPBIC
PaCKpBIBAIOT CMBICH 3ar0JIOBKA.

TpeOGoBaHMs K KOHCIIEKTY:

— KpPaTKOCTh, CXKATOCTh, 11E1€CO00PA3HOCTh KaXI0TO 3alMCHIBAEMOTO CJIOBA;

— COJEpXKATEIBHOCTh 3allCU- 3aMUChIBAEMbIE MBICTH clieAyeT (OpMYyJIUpPOBATh
KpaTko, HO 0Oe3 ymiep6a aist cMbiciia. O0bEM KOHCIIEKTa, KaK MPaBUIIO, MEHBIIIE U3y9aeMOTo
TekcTa B 7-15 pas;

— KOHCIIEKT MOET OBbITh KaK MPOCTBIM, TaK M CIOKHBIM IO CTPYKTYpEe — 3TO 3aBUCUT
OT COJIEP>KaHUSI KHUTU U LIeNN €€ U3YUYCHUS.

Mertoanueckue peKOMEHJAlMU 110 KOHCIIEKTUPOBAHUIO:
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— TpeXkAe YeM HayaTh COCTaBJIATh KOHCIEKT, HYKHO O3HAKOMHUTHCA C KHUIOM,
MIPOYUTATh €€ CHavaia /10 KOHIA, HOHITh IPOYUTAHHOE;

— Ha OO0JIOKKE TeTpaau 3alKChIBAIOTCA Ha3BAaHUE KOHCIEKTUPYEMOH KHUTH M UM
aBTOpA, COCTABJIAETCA IIJIaH KOHCIIEKTUPYEMOT'O TECTA;

— 3alKcU Jyylle JejaTh IpPHU MPOYTEHWU HE OAHOro-IBYyX al3aleB, a ILEeJIoro
naparpadga Wid IJ1aBbl;

— KOHCIIEKTHUPOBAaHUE BEAETCS HE C LIETIbI0O UMETh OINpEAENEHHBIM 3amucu, a Ui
0ojiee TOJIHOTO OBJAJACHUS COJEPKAHMEM H3Yy4aeMOro TEKCTa, IMOATOMY B 3alHCIX
OTMEYAETCs U BbIIEISAETCS BCE TO HOBOE, MHTEPECHOE U HYKHOE, YTO OCOOEHHO MPUBIIEKIIO
BHUMAHME;

— Mocje TOro, Kak clejaHa 3aluch cojaepkaHusl mnaparpada, TiaBbl, Cleayer
nepeunTaTh €€, 3aTeM CHOBa OO0palaThCsi K TEKCTy M NMPOBEPUTH ceOs, NMPABHIBHO JIU
U3JI0’KEHO COJIEpIKaHuE.

TexHrKa KOHCTIEKTUPOBAHUS:

— KOHCIIEKTUPYSI KHUTY O0JBIIOr0 00BhEMA, 3aMKCh CIeAyeT BECTH B OOIIeH TeTpaau;

— Ha KaXJ0H CTpaHMIle CJIeBa OCTABJISIOT MOJIA MMpUHON 25-30 MM it 3amucu
KOPOTKHX I0/13ar0JIOBKOB, KPAaTKUX 3aME€UaHUM, BOIPOCOB;

— KaX</1asi CTaHUIIa TeTpaanu HyMepyeTcs;

— JUIS TIOBBIIICHHUS YMTAEMOCTH 3alMCHU OCTABISIOT MHTEPBAJBI MEXKIY CTPOKaMH,
ab3ariaMu, HOBYIO MbICIIb HAUMHAIOT C «KPACHON» CTPOKHU;

— TMpU KOHCIEKTHPOBAHUU IIUPOKO MCHONB3YIOT pa3IUYHbIE COKpAIleHUs U
yCIIOBHbIE 3HAaKW, HO He B YyHIepO CMbICIYy 3amucaHHoOro. PexoMmeHIyeTcsi NMpUMEHSTb
o01IeynoTpeOuTENbHbBIE COKpallleHusi, Hampumep: M.0. — MoOXeT ObITb;, TIoC. —
rOCyAapCTBEHHBI; 1.0. — JOHKHO OBITH U T.1I.

— He clIeJlyeT COKpalllaTh MMEHa U Ha3BaHMsI, KPOME OYEHb YaCTO MOBTOPSIIOIINXCS;

— B KOHCHEKTE HE€ JOJKHO OBITh MEXaHMYECKOro TMepernuchiBaHUsl TeKcTa 0e3
IPOJYMBIBAHUS €r0 COEPKAHUS M CMBICIIOBOT'O aHAIH3A.

Jns wanucanusi pedepara HeoOXogumo BbIOpaTh TeMy, COIIacOBaTb €€ C
nperojaaBareieM, MNoJo0paTh HECKOJIBKO HWCTOYHUKOB IO TEME, BBINOJHUTH aHAIU3
UCTOYHHKOB TI0 pEHICHUIO0 MpoOieMbl, O0OOCHOBaTh CBOIO TOUYKY 3pEHHSI Ha peIlIeHHe
IPOOJIEMBL.

NHHoBaLMOHHBbIE TEXHOJIOT UM, HCIIOJb3yeMble B PeNoIaBaHUM N CUUIITHHBI
«Opranu3anus AesiTeJbHOCTH CJIYKObI IpUeMa, pa3MelleHUusl U BBIMUCKHU rocTeil»

JenoBass wWrpa — METOJ WMWTAlMU TPHHITHA PEUICHUH PYKOBOISIIUMHU
paOOTHHKAaMHM WJIM CHCIHATUCTAMH B PAa3IUYHBIX TPOM3BOJCTBEHHBIX CHUTYaIHSX,
OCYIIECTBJISICMBIH IO 3aJaHHBIM MPaBWJIaM TPYNIOH JIIOJACH B JUAJOTOBOM PEXKHME.
JlenmoBele  WTPHl  NMPHMEHSAIOTCS B KAa4eCTBE  aKTHBHOTO  METOoJa  OOYyYCHHS
po¢eCCHOHAIBHBIM HaBbIKaM, TO3HAHUS HOPM IMOBEICHUS, OCBOCHUS TIpOIlecca MPUHSITHS
pELLICHUN.

JMuckyceusi — popma yueOHON pabOTHI, B paMKaX KOTOPOU CTYACHTHI BHICKA3bIBAIOT
CBOE MHEHHEe Mo mpolbieMe, 3aJaHHOW mpemnoaaBareneM. [IpoBeneHHe AUCKYCCHUU TI0
MpOOJIEMHBIM BOIIPOCAM TPEIOJIaraeT HAMMCAaHUE CTYJEHTAMH OCC), TE3UCOB WIIH
pedepatoB 1o NpeIoKEHHONW TEMaTHKE.

Keiic-meTon — oOydeHne, mpu KOTOPOM CTYACHTHI U TPENOAaBaTEId y4acTBYIOT B
HEMOCPEJICTBEHHOM OOCYXJICHUM JCNOBBIX CUTyanmuid W 3amgad. llpm mgaHHOM MeTone
00y4YeHUs CTYJICHT CAaMOCTOSATEILHO BBIHYKJICH TPUHUMATH PEIICHHE U 000CHOBATH €T0
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MeToquecm/le YKazaHus MO BBIIMOJIHCHU IO KprOBOﬁ paﬁoTLI

MeTonyeckue en BHITOJIHEHNS KYpCOBOUW pabOTHI:

CUCTEMATH3alus, 3aKpEIVIEHUE U PAaCIIMPEHUE 3HAHUM, MOJYYEHHBIX MPU U3yYEHUU
COOTBETCTBYIOIIEH JUCIHUIUINHBI;

pa3BUTHE HABBIKOB CAMOCTOSITEIbHOM NEATEIbHOCTH MO MOATOTOBKE MHCHbMEHHBIX
pabor;

COBEpILIEHCTBOBAHUE HABBIKOB TIpaMyeckoro U  TEKCTOBOTO  O(OopMIIEHUS
MUCbMEHHBIX PadoT.

KypcoBas pabota no aucuumiaune «Opranuszanus IesTENbHOCTU CIYy>KObl MpueMa,
pasMelieHuss M BBIIMCKA  TOCTE»  BBIMOJHAETCS  CTYJEHTAaMU  CIELHAIBbHOCTH
«l"ocTUHMYHBINA cepBUC» COrJacHO yueOHOMY IiaHy B 4 cemecTpe 2 Kypca o0yueHusi. Cpok
OKOHYATEJNbHOU cllaul KypcOBOH pabOThl MpenojaBaTell0 JaHHOW IUCUUIUIMHBI - He
no3aHee, yeM 1-oro ampens Tekyuiero roga. CTyIeHThI, He 3alllUTUBIINE KYPCOBYIO paboTy,
CUMTAIOTCS] UMEIOIIMMHU aKaJIeMUYECKYIO 3a/I0JPKEHHOCTh M K 9K3aMEHY HE JI0ITyCKaIOTCS.

CornacHo y4eOHOro ruiaHa oOpa3oBaTENbHOIO YUpEXKIECHUS HAa KOHCYJIbTHPOBAHHE
MO BBIMOJIHEHHIO (HAaUCaHUIO) KypcoBoil paboThl mo juciuruinHe «OpraHuzanus
JIeSITEIbHOCTU CIIy’KObl TpueMa, pa3MelleHUs U BBIMUCKU TrocTei» orBeneHo 30 yacos.
Koncynbranuu mo kypcoBoil paboTe SBISIOTCS OAHUMH M3 BUJIOB Y4E€OHBIX 3aHSITHH MO
JUCLUIUIMHE, TPOBOAUMBIX B 2y TUTOPHUHU.

Temy KypcoBoii pabOThI CTYIEHT BHIOUPAET U3 MPEIOKEHHOTO MEePEUHsl (TEMaTUKH).
Kpome Toro, cTymeHTy mo ero mpoch0e WiId MPEAIOKEHUIO PYKOBOAUTENSI MOXKET OBITh
IpeUI0KeHa TeMa KypCcoBOH padOoThl, HE BOILIEAIAs B PEKOMEH IyEeMbIil TepeueHb.

[Tpu HanucaHuy KypcoBoi pabOThl HEOOXOAMMO OTPA3UTh CIEAYIOIIUE:

- BBCJICHUE;

- OCHOBHAas 4acCTh;

- 3aKIIIOYECHUE;

- CIIMCOK MCIOJIb30BaHHBIX HCTOYHUKOB;

- IPWIOKEHHUS.

Bo BBeeHrnr HEOOX0IMMO OTPA3UTh CIEIYIOIINE OCHOBHBIE BOIIPOCHI:

-000CHOBaHUE aKTyaJIbHOCTH TEMBI;

-KpaTKasi XapaKTepHCTHKa €€ CYITHOCTH;

-11eJTb ¥ 33]]a41 KYpCOBOU paboThI;

-TIpeAroIaraéMble METO/IbI U CIIOCOOBI TOCTHKEHHUS MMOCTaBICHHBIX 3a/1a4;

-aHaJIu3 UCIIOJIb30BAHHBIX HCTOYHUKOB.

B ocHoBHY0 9acTh paboThI BKIIIOUAIOTCS MaTepUaibl, 0000IIEHUS U BBIBOJBI CAMOTO
UCCIIeIOBAHUSI.

B 3axniroueHnn moaBOJSTCS UTOTH, NMOKa3bIBA€TCA B KAaKOW Mepe JOCTUTHYTA IIeNIb U
pEIICHBI TOCTABIICHHBIE 33/1a4H.

B nporiecce paboThl HaJl KypCOBBIM IPOEKTOM O0YUaIOITUNCS JOTKEH YMETh:

OCYIIECTBIIITH COOp, 00pabOTKy, aHAJIM3 U CHCTEMATH3alUI0 HAyIYHO-TCOPETUUECKON
W TpakTHUYecKoW WHPOpMAlMM TIO TeMaM 3aJlaHus; MPOBOJUTh CHUCTEMHBIM aHaIu3
COBPEMEHHOH yueOHOW U HAyYHOU JTUTEPaTyphl (OTEYECTBEHHOM U MHOCTPAHHOM).

O0BeM KypcoBOM pabOTHI TOJKEH COCTABIATEH 25-30 cTpaHHUII MIEYaTHOTO TEKCTa.

KypcoByto pabGoTy criemyer BBIIONHSATH B COOTBETCTBHM CO  CpPOKamH,
YCTaHOBJICHHBIMH Y4€OHBIM IIJIAHOM U rpaduKoM yueOHOTO mpoliecca.
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7. OHUEHOYHBIE CPEJACTBA JJIs1 KOHTPOJISA YCIIEBAEMOCTH

7.1. Ilacnopt ¢oHIA O1LIEHOYHBIX CPEICTB

Ne Koz xorrporupyemoi HaunmMenoBaHue o1ieHOUHOro
- KonTtpomupyemsbie pa3aenbl (TeMbl) TUCITUTLTHHEI KOMITETCHITHU a
/Tt cpencTBa
(nm ee yacTH)
1 | Beeacnue. HopmaTuBHAs JOKyMEHTAINA,
erJIaMeHTH| ast IeATSILHOCTh TOCTUHHUIL U
P PYroma 1 H TK 2.1, TIK.2.5 OK 1 Pedepar, Tect
JPYTUX CPEACTB Pa3MEIICHUS TIPU TIPUEME,
PETUCTPAIMH U BBITUCKE TOCTEH.
2 OpraHuzaioHHasi ¢ Typa CIITY)KOBI pUeMa 1
P 1 TPYKTYpa CIyAOBI TP MK 2.1,TTK.2.2,1TK.2.5
pa3MenieHus U opraHuzanus pabodero Mecra. OK 6 Pedepar
OnepalrioHHBIN Mporiecc 00CITyKHUBaHUS
3 CraHgapThl KayecTBa OOCTY)KUBAHUS TIPU MTPHEME,
Aap YHHE pH TP IIK 2.1 OK 3, OK.6 Pedepar, Tect
Pa3MEIICHUH U BBIITUCKE TOCTEH.
4 | TlpaBwia npuema, pErucTPaIMK U MTOCETICHUS
Pa3IMYHBIX KATErOPUH KIIMEHTOR. K 2.1, 1IK.2.2 OK 1-9 Pedepar, rect
5 OCHOBHBIE U JIOTIOJTHUTENBHBIE YCIYTH, I1K.2.2, T1K.2.4 OK.2 Pedepar
MpeocTaBlsieMble TOCTUHHUIIEH OK 4, OK 5 P
6 Bunp! cornarnieHuii (JOroBopoB), MpaBmia UX K 2.3 Pedepar
COCTaBJIEHUS, MIOPSAIOK COTJIACOBAHUS. - P
7 Beie3
1 rocts. [lopsimok pacyera 3a IpOKUBAHKUE U
I1IK.2.5, OK.7 Pemenue 3amau
JIOTIOJTHUTEJIbHBIE YCIIYTH. ’ A
8 Opranuzanys paOoThl CIIYKObI HOYHBIX ayIUTOPOB. ITK.2.60K.3-OK.5 Pedepar
9 [TpuHIMTIBI B3aUMOJICHCTBUS CIYKOBI ITpUeMa 1
PHHI A Y P IK.2.1 Pedepar
pa3MeleHus ¢ APYrUMH OTAETaMH TOCTHHUIIBI.

7.2. Kputepuu oleHKH 3HAHUI

KoHTpons U oueHka pe3yiabTaTOB OCBOEHUS AUCLUIUIMHBI OCYIIECTBIISETCS
IIPETNOIaBaTeNIEM B IIPOLIECCE MPOBEACHUS NMPAKTUUECKUX 3aHATHM, TECTUPOBAHMUS, a TAKXKE
BBITMIOJTHEHUS 00yUYalOIIMMUCS WHIUBUYaTbHBIX CAMOCTOATENBHBIX 3aJaHUM.

Pedepar. [IpoaykT camocToATeNbHOM pabOTHI CTYACHTA, MPEICTABIISIONIUNA COO0M
KpaTKO€ U3JI0)KEHUE B MHCHbMEHHOM BHJIE TOJYYEHHBIX pE3yJbTaTOB TEOPETUUYECKOIO
aHaiM3a OMpENCIICHHON HaydyHOW (y4eOHO-HMCCIe0BaTeIbCKOM) TEMBI, TJE€ aBTOp
pacKpbIBaeT CyTh HCCIEAYEeMOM MpoOJIeMbl, TPUBOIUT PA3IUYHBIE TOUKU 3PEHUs, a TAKKe
coOCTBEeHHbIE B3IUIA/bI Ha Hee. PedepaT oleHuBaeTcs MO KOJUYECTBY MPHUBIICUEHHBIX
HMCTOYHUKOB, TTyOWHE aHanmu3a MpoOJeMbl, KauyecTBE OOOCHOBAHHWS aBTOPCKOW IO3UIIUU,
TIIyOMHE PaCKPBITUS TEMBI.

Tecr. Cucrema cTaHIapTU3MPOBAHHBIX 33JIaHUM, O3BOJISIONIAs AaBTOMATH3UPOBAThH
MpOLIeypy U3MEpPEHHUs YpOBHS 3HAHMM W yMeHUN oOyuaromierocs. TecT OlleHUBaeTcs 1o
KOJIMYECTBY MPaBUIIbHBIX OTBETOB (He MeHee 50%).

Kpurepun oueHKH 3HAaHMH CTYACHTOB B LI€JI0OM 110 JUCUMILJIMHE!

«OTJIMYHO» -  BBICTaBJSIETCS  CTYAEHTY,  IIOKa3aBUIEMY  BCECTOPOHHHE,
CUCTEMaTH3UPOBAHHbBIE, TIyOOKHE 3HAHUS YYEOHOW MpOTrpaMMbl AMCIMILUIMHBI U YMEHHUE
YBEPEHHO MPHUMEHITh UX Ha MPAKTUKE MPU PEIIEHWH KOHKPETHBIX 3aj[ad, CBOOOJHOE U
MpaBUIbHOE 000CHOBaHME MPUHSATHIX PEIICHUH;
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«XOPOIIO0» - BBICTABISIETCS CTYJCHTY, €CIIH OH TBEpPAO 3HAET MaTepHal, IPaMOTHO U
M0 CYIIECTBY H3JIaraeT €ro, yMeeT MPHUMEHATh IOJIydeHHBbIC 3HAHWSA HA TMPAKTHUKE, HO
JIOMYCKAeT B OTBETE WJIM B PEUICHUH 33]]a4 HEKOTOPbIE HETOYHOCTH;

«Y/IOBJIETBOPUTEJIbHO» - BBICTABISIETCS CTYACHTY, MOKa3aBIIeMy (pparMeHTapHBIMH,
pa3po3HEHHBIH XapaKTep 3HAaHWM, HEIOCTaTOYHO NPaBUIbHBIE (HOPMYIUPOBKH 0a30BBIX
MOHATHN, HAPYIICHUS JIOTMYECKOW IOCIEAOBATEIBHOCTH B H3JIOKEHUU IMPOrPAMMHOTO
MaTepuana, HO TIPM 3TOM OH BIAJCET OCHOBHBIMH pa3lelNaMH YYeOHOH MpPOTpamMMBbl,
HEOOXOAWMBIMH ISl TATBHEHIIIET0 00yUYSHHSI M MOKET MPUMEHSATH MOyYeHHBIC 3HAHUS 110
oOpa3iy B CTaHIaPTHOU CUTYallHH;

«HEY/IO0BJIETBOPHUTEJIbHO» - BBICTABIISETCS CTYJCHTY, KOTOPHIA HE 3HAET OOJbIICH
9acTH OCHOBHOTO COJIEp)KaHHsI y4eOHOW TporpamMMmbl TUCIHILIUHBI, JOMyCcKaeT TpyObie
omuOKku B (HOpMyIMPOBKaX OCHOBHBIX MOHITHHA IUCHUIUIMHBI M HE YMEET HCIOJIB30BaTh
MIOJTyYCHHBIC 3HAHUS MIPH PEIICHUHU THITOBBIX MPAKTHUECKUX 3a/1a4.

7.3. OeHoOYHbBIE CPECTB IJIS MPOBeIeHUs TeKYIlel aTTecTalul

B nanHoM pa3xesie npuBoAsTCH 00pa3ubl OHEHOYHBbIX cpeacTB. IlosHbI
KOMILJIEKT OIEHOUYHBbIX CPeICTB NPUBOAUTCSH B DOH/Ie OLIEHOYHBIX CPEACTB.

Texkymuii KOHTPOJIb IPOBOJAUTCS B hopMe:

- (ppoHTANIBHBII OIpOC

- UHAUBUAYAJIBHBIN YCTHBIN OIIPOC

- TECTUPOBAHUE 110 TEOPETUYECKOMY MaTEpHUAILy
- 3a1UTa pedepara, Ipe3eHTaLun

- pa3paboTka rnmpodaeMbl Kypca (JIokian).

. [Tpumepsnr
dopma IIpakTuueckui JInuHble KauecTBa PHMEp
3HaHUA YMenus OIICHOYHBIX
aTTecTaluu OIIBIT (BJIaJICHHE) CTyZCHTa
CPEICTB
Ornenka
. CIIOCOOHOCTH
VYcTHbIif Kontpons Ornenka ymenusi | OleHKa HaBBHIKOB OTIEPATHEHO 1 Kontpomibusie
(TUCEMEHHBII) 3HAHUH I10 paznuyaTh paboTsI ¢ p BOIIPOCHI I10
KaueCTBEHHO
oTIpocC 1O OIpeIeICeHHBIM KOHKpETHbIE JUTEPATyPHBIMHU oTBCYATH Ha TeMaMm
TeMaM npobiaemMam TTOHSTHS HUCTOYHUKAMU MpUIaralTcs
MTOCTaBIICHHBIE
BOIIPOCHI
Ornenka
Kontpons Ornenka ymeHusi | OleHKa HABBIKOB CITOCOOHOCTH K TeMbr
3HAHUU 10 pa3nuyathb paboTsI ¢ CaMOCTOSITENBHOM
Pedeparst pedeparon
OIpe eI HHBIM KOHKpETHBIE JTUTEPATYPHBIMHU pabote u aHATH3Y HOMIALAIOTCS
mpobaemMam TIOHSTHS HMCTOYHUKAMHU JTUTEPATYPHBIX p
HMCTOYHUKOB
O11eHKa HABBIKOB OreHka
JIOTHIECKOT0 CITOCOOHOCTH
Kontpons OrneHka yMeHUS
. aHajam3a u OIIePaTUBHO U
3HAHWH 10 pasnuyaTh Bompocsr
TectupoBanme CHHTE3a MpH KaueCTBECHHO
OIpeIeTICHHBIM KOHKpETHBIE TIPHJIATaIOTCS
COTIOCTABJICHUN OTBeUaTh Ha
mpobaemMam TTOHATHS
KOHKPETHBIX MTOCTaBIICHHBIC
MOHSITUH BOIPOCHI
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HpI/IMeprle TECTOBbIC 3a/I1aHUA

3aoanue 1. Tecm no meme «Knaccugpukayusn cocmunuuyy IN1K 2.1

1
1
2
3

2

. ['ocynapcTBeHHas cucrema kinaccupukanuu roctunul PO pacnpocrpansercs:
. Ha MYHHIIMIAJIbHBIE U BEJOMCTBEHHbIE TOCTUHUIIBI;

. TOJIbKO Ha MYHMIIMIIAJIbHbIE TOCTUHUIIBI;

. Ha BCE TOCTUHULIBI CTPaHBbI.

. B sxxunpIx n O6H_I€CTB€HHBIX MOMCHICHUAX IT'OCTUHHIBLI JOJIZKHBI TOAACPKUBATHCA

TeMIIepaTypa:

1.
2.
3.

W — W

4.

20 rpaycos;
22 rpaayca;
18-25 rpanmycos.

. Cnatp Garaxx Ha XpaHEHUE MOYKHO:
. BO BCEX TOCTHHHIIAX;

. TOJBKO 3BE3HBIX;

. 4-5 3Be3.

MO’KHO J11 TOJTYYUTh UHJIUBUTyalIbHbIE ce(OBbBIE SUEHKN B TOCTUHULIE «3

3BC3bI»:

1.
2.

6

na;
HET.

. B roctunmiie «4 3Be3/1pl» MOIHOCKA Oaraxa yciayra:
0o0s13aTeabHas;

o mpockoe.

. My3I>IKaJ'II)HOG BCIIaHHUC B O6IJ_ICCTBCHHBIX IMOMCHICHUAX IIPCAYCMOTPCHO B

T'OCTHHHIIAX:

1.

2.
3.
4

=

8

4-5 3Be3n;
3-5 3Be3n;
1-5 3Be3n;
BO BCEX T'OCTHHHUIAX

. MoxHo 11 paCcCUUThIBATL Ha OaHKETHBIN 3aJ1 B PECTOPAHC T'OCTHUHUILIBL «3 3BC3bD).
Aa;

HCT.

. KOH,Z[I/ILII/IOHI/IPOBaHI/Ie BO3yXa BO BCCX IMOMCHICHUAX KPYITIOIOAUYHO OOJIKHO

OBITh B TOCTHHHUIAX:

1
2
3

9
1
2

. 5 3Be3n;
. 4-5 3Be3x;
. 3-5 3Be3.

. B roctununax «3 3Be3ap» TenepoHHas CBSA3b U3 HOMEpa JOJDKHA OBITh:
. BHYTpEeHHsIs1, 63 BBIXOJa B TOPO/I;
. BHYTPEHHsIS ¥ TOPOJICKas;
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3. BHYTPEHHSIS, TOPOJCKAsl, MEXAYTOPOAHSAS U MEKyHApPOIHAS.

10.JoimkeH U ObITh MIBEUIIAp B TOCTUHULIE «3 3BE3/bI»:
1. J1a, TOJDKEH;
2. HET, HE JIOJDKEH.

11. B roctunuiie «3 38e3AbD» AJIs MPOKUBAIOIINX B HOMEpEe 0€3 BaHHBI I0JDKHA OBITh
JyII€Basi UJIU BaHHAs OJlHA HA:

1. 10 yemnoBex;
2. 20 gyenoBeK;
3. 30 genoBex.

12. B roctunune «4 3Be36» MOJOTEHIA JOKHBI MEHATE:

1. 1 pa3 B 5 nHei;
2. 1 pa3 B 3 nus;
3. €KETHEBHO

13. B roctunuiie «2 38e37p1» aBapuiiHOE OCBEIEHNE TOJDKHO OBITh B BUJIC:

1. (dboHaps U aKKyMyJIsITOpA;
2. reHeparopa Ha 24 Jaca;
3. IIOCTOSIHHOTO T€HepaTopa.

14. Cny>x06a movcka MpoKMBAOIIHUX PEIyCMOTPEHA B TOCTUHHUIIAX:
1. 1-5 3Be3n;
2. 3-5 3Be3n;
3. 4-5 3Be3.

15. Cny>xeOHbIN TU(PT TOJDKEH OBITH OTJIECIBHO OT TOCTEBOTO B TOCTUHUIIAX:
1. 1-5 3Be3n
2. 3-53Be3n
3. 4-5 3Be3n

16. JlomkeH 11 B HOMepaX FTOCTHHHUIIBI « 1 3Be3/1a» ObITh JIBEPHOM 3aMOK C
BHYTPEHHUM IPEIOXPAHUTEIICM:

1. J1a, JTOJI’KEH;

2. HET, HE JIOJDKCH.

17. B kakoiif rocTUHHUIIE Bac pa30yIUT MepCoHA MO Ballleil mpockoe:

1. BO BCEX F'OCTHHUIIAX;
2. 1-5 3Be3n;
3. 3-5 3Be3n;
4 4-5 3Be3n.

18. CriopTHBHO-03/J0POBUTEIBHBINA IIEHTP B TOCTUHUIIC «3 3BE3/IbI»:
1. JIOJDKEH OBITh;
2. HE JIOJIKEH OBITh.

19. Bynet nu BeyepHsisi MOArOTOBKA HOMEpPA B TOCTUHUILE «4 3BE3/bI»:
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1. na, OyJerT;
2. HET, He OyJIeT.

20. B xakoif roCTUHHUIIE MOKHO OCTaBUTH IIEHHOCTH Ha XpaHEHUE B cede:

1. 5 3Be3x;

2. 4-5 3Be3n;

3. 1-5 3Be3n;

4, BO BCEX TOCTHHHUIIA

21. IlnaBaTteapHEBIN OacceliH 00s3aTEIEeH B TOCTUHUIIAX

1. 5 3Be3x;

2. 4-5 3Be3n;

3. 1-5 3Be3n

22. Kakast TOCTUHUIIA JIOJDKHA UMETh YCTaHOBKY JIJIsi 00paOOTKY BOBI JJIsT TUTHS:
1. 4-5 3Be3n;

2. 1-5 3Be3x;

3. BCE€ TOCTUHUIIEL.

23. JlomkHa U OBITH PAIUOTPAHCIISIMS B JIU(PTE B TOCTUHUIIC 3 3BE3]IbI:
1. J1a, TOJDKHA,

2. HET, HE JOJIKHA.

24. TlogagayT v 3aBTpaK B HOMEP B TOCTHHUIIE «4 3BE3/IbI»:

1. na, oIaayT;

2. HET, HE TTO/IaTyT.

25. B roctunwiie «3 3Be37bD» CMEHA MIOCTEIIBHOTO O€JIbs TOJKHA MMPOU3BOIUTCS:
€XKEIHEBHO;
1 pa3 B 3 nus;

1 pa3 B 5 nuei;
1 pa3 B 7 nHel.

el NS s

26. B roctunuIe «43Be3p QT T0KESH ObITh B 3JJaHHUH:
1. Oonee 1 sTaxa;

2. Ooee 2 dTaxKel;

3. boitee 3 sTaxeii.

27. JlomkHa M TOpHUYHAS €KETHEBHO yOMPAaTh HOMEP U 3alPaBIsATh IMOCTENb B
TOCTUHHIIC «2 3BE3/bI»:

1. Jla, TOJDKHA;

2. HET, HE JIOJKHA.

28. Bpems oxxuanus mudTa B TOCTHHHIIE «3 3BE3/IbD» HE JIOJDKHO MPEBHIIIATH:

1. 30 cek.
2. 45 cex.
3. 60 cexk.

29. JlomKeH 1 IepCOHaI TOCTUHHUIIBI «4 3BE3/IbD» YUCTUTH 00YBb TOCTSI:
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1. na, MOJKEH,;
2. HET, HEe JIOJIKEH.

30. J1oJKHBI JIM B TOCTUHUILIE «3 3BE3/bD» OBITH IEKOPATUBHOE O3EJICHEHHUE U
XYJ10’KECTBEHHbBIE KOMITO3UIIUU B OOIIECTBEHHBIX OMEIIICHUSX:

1. J1a, TOJI’KHEI,

2. HET, UX OBITH HE JOJIKHO

31. Bxox amns roctei, OTAENBHBIN OT CIYKEOHOTO, JOJKEH OBITh B TOCTUHHIIAX:
1. 5 3Be3x;
2. 3-5 3Be3n;

32. BriBecka ¢ HAMMEHOBAHUEM CPEJICTBA Pa3MEIICHUS OCBEIaeMasl I
CBETSIIIAsCs, JOKHA ObITh B TOCTUHUIIAX:

1. 3-5 3Be3n;

2. 1-5 3Be3n;

3. BO BCEX TOCTHHHIIAX.

33. Ilepconan oykeH HOCUTh (POPMEHHYIO OACKIY U CITyKEOHbIE 3HAYKU B
TOCTUHUIAX:

1. 3-5 3Be3n;

2. 2-5 3Be3m;

3. 1-5 3Be3n;

4 BO BCEX 'OCTHHUIAX.

34. JlomkHa 11 ObITh OXpaHHAS CUTHAJIM3AIMS M BUICOKaMEPhl B KOPUIOPE
TOCTHHUIIBI «3 3BE31BI»:

1. J1a, JOJDKHA,

2. HET, HE JOJKHA.

35. Xomt B ciyx6e nmpruema miomiaapio 120 KB.M. JOJKeH ObITh B TOCTHHUIIC:
1. 5 3Be3m;

2. 4 3BE3/BI;

3. 3 3BE3bI;

4 BO BCEX F'OCTHHHIIAX.

36. CpouHyO CTUPKY U TJIAKEHHE MOYKHO 3aKa3aTh B TOCTHHHUIIAX:
1. 1-5 3Be3n;
2. 3-5 3Be3n;
3. 4-5 3Be3n.

37. IlpuMyT 11 B TOCTHHHUIIE «3 3BE3/bD» OIJIATY MO KPEIAUTHBIM KapTaM:
1. Ja, IPUMYT;
2. HET, HE IPUMYT.

38. IIpenocraBieHne 3aBTpaKa NpeyCMOTPEHO:
1. BO BCEX I'OCTUHUIIAX;
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2. 1-5 3Be3n;
3. 2-5 3Be3n;
4, 3-5 3Be3.

39. [IpenocTaBAT 11 B TOCTUHUIIE «0€3 3B€3/» BHI30B CKOPOU MOMOIIU U
MEJUIIUHCKYIO alTeuKy:

1. 1a, IPEIOCTaBSIT;

2. HET, HE MIPEJOCTAaBIT.

40. Jomxen mu ObITh KOH(GEPEHII-3a]1 B TOCTUHUIIE 4 3BE3/IbI:
1. ma, MOJDKEH; 2. HET, HE JOJDKCH

IIpumepHbIe 3aga4n:
3aoauu IIK2.5

Bapuanrt 1

1. JIsyxmecTHbIl HOMep ctouMocThio 1200 py6., rae 3ae3x Obut 11.09. B 07.00, a
BbIe3 coctosicsa 15.09. B 13.40. Paccuurtarh ormiary 3a mpoKMBaHHWE B JAHHBIA MEPUOT
BpeMeHH coriacHo [IpaBunam mpeaocTaBiieHHs] TOCTUHUYHBIX YCIyT B PO.

2. OmHomecTHbI HOMep cTouMocThio 800 pyo6., , rae 3ae3n Obut 22.08. B 20.00, a
Bbie3] coctosuics 28.08. B 17.00. PaccunraTh omnaTy 3a MpPOXWBAHWE B JAHHBIN NEPUOJ
BpeMeHHu cornacHo [IpaBuiam nmpenocTaBieHUs TOCTUHUYHBIX yCIIyT B PD.

3. OnmHoMmecTHBIN HOMep cTomMmocThio 1000py6., , rae 3ae3n 6su1 19.02. B 05.00, a
Bble3/ coctosuicss 25.02. B 21.00. PaccunTaTh omaTy 3a MPOXKWBAHWE B JAHHBIN MEPUOJ
BpeMeHHu coracHo [IpaBuiam npenocTaBieHus TOCTUHUYHBIX yCiIyT B PD.

4, JIByxMecTHBIN HOMep cTouMocThio 1500 py0., , e 3ae3n 6601 12.05. B 12.00, a
BbIe3] cocTosuics 16.05. B 20.30. Paccuurtarh omiary 3a MpoKMBaHUE B TAHHBIN NIEPUOJ]
BpeMeHHu coracHo [IpaBuiam mpenocTaBieHns TOCTUHUIHBIX yCIyT B PD.

5. JIsyxmectHbiii HOMep cTtoumocThio 2400 py6, rae 3ae3n Obur 17.05. B 06.00, a
BoIe3] cocTosicsa 24.05. B 14.30. Paccuurtarh omuiaTy 3a MpOXKMBAHUE B JIAHHBIM MEPHUOJ
BpeMeHH coriacHo [IpaBuiam mpemaocTaBlIeHHs] TOCTHHUYHBIX YCIyT B PO,

6. AmmaptameHThl ctouMocThio 24 000 py6., , rae 3ae3n 6pu1 16.07. B 09.00, a BeIC3
coctosuics 21.07. B 16.00. Paccuntars omaTy 3a NpOoXUBAaHHE B JAHHBIN NEPHOJ] BPEMEHH
cornacHo [IpaBuinam npegocTaBieHusi TOCTUHUYHBIX YCIyT B PO.

7. Anapramentsl ctoumocTthio 18 000 py0., , e 3ae3x 6but 29.10. B 17.00, a B3N
coctosuicst 03.11. B 06.00. PaccuuTaTh ormsaTy 3a NpOoXUBAHUE B TAHHBIN NEPHUO]l BPEMEHU
coryiacHo [IpaBuiiam npegocTaBiieHUs TOCTUHUYHBIX YCIyT B POD.

8. Amapramentsl croumoctbio 20 000 pyO0., , te 3ae3x 6bu1 10.10. B 15.00, a B3N
cocrosics 18.10. B 22.00. PaccunTaTh ormiary 3a Npo>KMBaHUE B JaHHBIA NEPUOJ BPEMEHU
cornacHo IIpaBunam npenocraBieHuss TOCTHHUYHBIX YCIYT B PO.
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IIpumepHBbIe BONpochl I YCTHOTO ONpoca :

1.Yto Takoe rocrenpuuMcTBO? Ilepeuyncnuth NpUHIMIBI TOCTENPUUMCTBA.

2.J1aTb ompeAeneHus] Pa3InIHBIX TUTIOB TOCTUHHYHOTO MPEIMTPUSITHS.

3.HazoBuTe n3BECTHBIE TOCTUHUYHBIC LIETTH.

4.Ilepeunciure MpeMMyILIECTBA BXOKICHHS B TOCTUHUYHYIO LEb.

5.IlepeuncauTe MOJENN OpraHU3ally TOCTUHUYHOTO OU3Heca .

6.Yto co0oil nmpeacTaBiIsieT MEKIyHapoIHAs KJIaCCU(UKALIMS TOCTHHMIL.

7.KakoB MOpsAIOK aTTECTAIMU TOCTUHHUILIBI HA KATETOPHIO.

8.B cooTBeTcTBUM C KaKUM HOPMATUBHO-IIPAaBOBBIM aKTOM pa3paboTtanbl «IIpaBuna
MIPEAOCTABICHUS TOCTUHUYHBIX yCIIyT B PDy.

9.Ha ocHOBe KakuX JOKYMEHTOB MOKET ObITh 3aKJIFOUEH JOIOBOP Ha pa3MeIleHUE B
TOCTUHULIE.

10.ITepeuncnuts nepedeHb HHPOPMaALIMHU, pa3MellaeMOil B BECTUOIOJIE OTES.

11.ITepeuncnauth cTaHIapThl, pa3padaTbiBa€Mble B TOCTUHUYHBIX MPEANPUATHUSAX,
000CHOBAaTh HEOOXOAUMOCTh UX Pa3pabOTKH.

12.Yto0 coboii mpeacTaBiaseT CTaHIapT MEPCOHAA.

13.YTo nmpeamnonaraet cTaHAapT NepcoHaa Ciay Obl MpUMe U pa3MelIeHHs B
OOIIIEHUHU C TOCTIMMU.

14.J1atb XapakTEpUCTUKY OpTraHU3aLMOHHON CTPYKTYpE CIyKObI ITpremMa u
pa3MenieHus! TOCTUHUIIBL.

15.I1epeuncants GyHKIUU PYKOBOAUTENS CITYKObI MpueMa U pa3MelleHHUs.

16.I1epeuncanTs GyHKIIMOHATBHBIE 0053aHHOCTH COTPYIHUKOB CITYObI IpreMa 1
pa3MeleHusl.

17.0pranuzanus paboyero mecta. TpeboBaHUS K CTOMKE MpUEMa U pa3MeIleHUsI.

18.TpeGoBaHus K BHEIIHEMY BUY COTPYIHUKOB CIY>KOBI IPUEMA U pa3MEILEHUS.

19.T1paBusna peructpanuu pa3audHbIX KAaTErOpUid KIIMEHTOB.

20.0cobenHoctr padboThl ¢ «Oco00 BaKHBIMU TOCTSIMM).

21.0co0eHHOCTH perucTpaluu HHOCTPAHHBIX TPaK/IaH.

21.Bunpl BcTped.

22.006513aHHOCTH MOCBUTBHBIX.

23.JlemoHCTpanusi Homepa.

24.Pacuert omiathl 3a mpokuBanue. [1o31Huil BbIe3 .

25. Kak cTposiTCsi B3aMMOOTHOILLIEHUSI M1y TOCTUHMIIEN U TYpOIIEPATOPOM.

26.Kakue Tapudsl Ha TpOKUBAHUE U BUJIBI CKUIOK CYIIECTBYIOT B TOCTHHHIIAX.

27 Iopsinox opopMIICHHS 1 XPAaHEHHS PETUCTPAIIMOHHBIX JIOKYyMEHTOB.

28.Kak paccuutaTh CpeTHECYTOUHYIO CTOUMOCTh HOMEpa B KO (PUIIMEHT 3arpy3Ku
OTeJI.

29.IlepeuncnuTh BUABI OCHOBHBIX YCIYT B TOCTUHUIIE.

30.ITepeuncanTp BUIBI AONOIHUTENBHBIX YCIYT B TOCTUHUIIE.

31.XapakTpucTiKa JONOJHUTEIbHBIX YCIYT.

32.Bujibl JOTOBOPOB M UX XapaKTEPUCTHKA.

33.IlepeuncianTh OCHOBHBIE TAIlbl 3aBEPIIAIONIEH CTAANHA 0OCITYKUBAHUS TOCTEH.

34 . OyHKIIUN Kaccupa CIy>KO0bl TpreMa 1 pa3MeIleHusI.

35.HanuuHblil 1 O€3HATUYHBIN pacyeT 3a MPOKUBAHUE B TOCTUHUIIE.

36.Buibl MeXXIyHApOIHBIX MJIATEKHBIX CUCTEM, JOPOKHBIX YEKOB, MIIACTUKOBBIX
KapT.

37.1lepeuncianTh JOHKHOCTHBIE 00SI3aHHOCTH HOYHOTO ayAUTOPA.
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38.IlepeuncauThs BUABI OTYETHON JOKYMEHTALMHU IIPU ITPOBEACHUN HOYHOTO Ay IUTa.
39.Kak ocy1iecTBiseTcs B3aUMOJIEHCTBUE CITYKObI pUeMa U pa3MEILEeHUs C
JPYTUMU MTOAPA3ACICHUSIMA TOCTUHULBI.

7.4. OueHOYHBIE CPeCTB IJIs MPOBEACHUS MPOMEKYTOYHON aTTeCTAMU

[IpoMexxkyTouHas arrecramus

. IIpumepnr
dopma IIpakTryeckuit JIn4JHEBIe KauecTBa P P
3HaHuA VMmenns OLICHOYHBIX
aTTecTaluu OITBIT (BJIAJICTH) CTyJCHTA
CPEJICTB
O1ieHKa HaBBIKOB
OrneHka yMeHus
JIOTHYECKOr O O1ieHKa CriocOOHOCTH
MIOHUMATh Bonpocsr:
COIIOCTABJIEHHS U IPaMOTHO M YETKO
CHEIUATBHYIO MPUJIATaIOTCS
XapaKTEePUCTHKH M3J1araTh MaTepual
TEPMUHOJIOTHIO
00BHEKTOB
OlieHKa CrIocOOHOCTH
Kontpons OlieHKa HaBBIKOB
DK3aMeH IrpaMOTHO U YETKO
3HAHUS OreHKa yMeHUs JIOTHYECKOr O
W3J1araTh X0 PCIICHHUS
pemaTL TUIIOBBIC MBIIIJICHUS HpI/I
3a/1a4 B 001aCTH 3amaun
3a/1auu B 00JIacTH pelIeHrH 3a1a4 B .
npodecCrOHATBHOM TIPUJIATraFOTCSI
npoheccroHaNBEHO obnacru
~ o JCATCIIBHOCTU U
f MesTeIbHOCTH npodeccrOoHATBHOM
apryMeHTHPOBATh
JIEATEILHOCTH
pe3yJIbTaThI

7.4.1. IlpuMepHBIe BONPOCHI VISl IPOBEICHUS MPOMEKYTOYHOM aTTecTallul

(3K3aMeH)

[podeccuonanbhbie
KOMITCTCHIMH

Bonpocs! k ak3aMeny

1

I1K 2.1

. [IpaBuina npegocTaBieHUs] TOCTUHUYHBIX YCIIYT, UX XapaKTepPUCTHKA.

. CTpyKTypa ciyxObl IpreMa U pa3MeLleHNs] TOCTHHUYHOTO IPEAIPUATHSL.

. Monenu opraHu3auy FOCTHHHYHOTO OH3HEca.

. OcHOBHBIE CITYXObI TOCTUHHIIBL: CTyk0a IpHeMa U pa3MeleHHUsI.

. OcoGeHHOCTH perucTpaiy TypUCTCKUX TPYIIIL.

. OcoGeHHOCTH perucTpalui HHOCTPAHHBIX TYPUCTOB.

. CocTaBUTb TEXHOJIOTHYECKUI UK 0OCITYKUBaHUS TocTel. JlaTh XapaKTepUCTHKY KaKIOMY
BTamy.

8. OpraHu3aluoHHAas CTPYKTYpa TOCTUHUYHOTO npeanpusTis: Ciryx6a OpOHUpOBaHUS.

9. Opranuzanusi paboThl CIIyKObI IpHEMa U Pa3MEIICHUsI OTEIS.

10. Opranuzamms pabodero Mecta aIMUHICTPATOPa CIYKOBI ITpreMa M pa3MEIICHUS TOCTHHHIIBL.
TpeOoBaHMA K BHEITHEMY BUAY COTPYIHHUKOB CITY>KOBI.

11. Paccenerne B HOMep. OOSA3aHHOCTH MTOCHUTEHBIX

12. Ocobennoctu pa3menienns: «Oco00 BaXKHBIX TOCTEH» B OTeEIe.

13. OcoOGeHHOCTH TIOCENIEHHS «ITIOJIEH ¢ OrpAaHIMYEHHBIMEI BO3MOKHOCTSMI.

14. TpeboBaHuUs K 0OCITYKHUBAIOIIEMY ITEPCOHATY CITY>KOBI TIpHeMa U pa3MEIICHHSL.

15. Opranuzammst pabodero Mecta aIMUHICTPATOPa CIyKObI IpreMa U pa3MeIIeHNs TOCTHHHUIIEL.
TpeOoBaHMS K BHEITHEMY BUAY COTPYIHHUKOB CITY>KOBI.

16.Cxyx0a TenedoHHBIX onepaTopoB. TenedoHHBINH ITUKET.

17.KynpTypa moBeeHus mepcoHaa cirykObl IpreMa U pa3MelIeHns. DTHKA JeI0OBOTO OOIICHHUS.
18.CranmapTsl 00CITY)KUBaHHS TOCTEH

N B W~

[1K 2.2

Kiaccuukarms roctuam.

. Buael yenyr, mpeaoctaBisieMble TOCTHHUIIAMU M TYPUCTCKUME KOMILIEKCAMU

. Knmaccudwkarms Homepos.

. lonsitue rocrenpurMcTBa. [IPUHIKITBI TOCTEIPUUMCTBA.

. TocTuaMYHBIE CITY’KOBI M X XapaKTEePUCTHKA.

. TpebGoBaums K 0OCITYKHABAIOIIEMY IIEPCOHAITY CITY>KOBI TIpHEMa U pa3MEIICHHS.

N OO KW~

. OpraHmauI/m pa6OTBI CJ'Iy)K6BI IpueMa 1 pasMCIICHUS OTCJIA.
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[podeccnonansubie

BOHpOCI)I K 5K3aMCHY

KOMITETEHIINU
1 2
8. dyHKIMOHANBHBIE 0053aHHOCTH pabOTHHKA CIY)KOBI TpHeMa U pa3MeneHHs
9.Ilopsnok peructpanyii HHOCTPAHHBIX Tpa)<1aH. MUTPaMOHHBIN YUeT HHOCTPAHHBIX TPAXK/IaH.
10.CranmapTsl 00CITy)KMBaHUS TocTei
11.Cayx0a TenedoHHBIX onepaTopoB. TeraedoHHBINH ITUKET.
12.opranuzanms paboThl CIIyKObI KOHChepIKeH U 0aTIepOB.
13.KynbpTypa noBezieHust epcoHajia ciry)xObl IpHeMa B pa3MenieHus. ITHKA JeI0BOro 00IIeHHsI.
I1K 2.3 1.IlepeuricnuTh BUABI JOKYyMEHTOB, UCIIOIB3YEMBIX B paboTe CIIy)KObl IpHeMa U pa3MeIeHUs,
IMaTh XapaKTEepUCTUKY
2.IIpaBuna npenocTaBieHUs] TOCTUHUYHBIX ycayr B PD. OcHOBHBIE MOJI0XKEHNUS.
3.Bunpl cornameHuii ¥ 10roBOpoB, MpaBMila UX COCTaBJIECHUS, OPSATO0K COITIaCOBAaHUS U
MOATINCAHUS
4.MexyHapo/iHble TOCTHHUYHBIE IPAaBUIIA.
[1K 2.4 4.TlepeuncianTh BUIBI TIOKYMEHTOB, UCIIONb3yEMBIX B paboTe Ciry:KObl pueMa 1 pa3MelleHus],
IMaTh XapaKTEepUCTUKY
5.IIpaBusa npeaocTaBIeHHsi TOCTUHUYHBIX yciIyr B PD. OcHOBHBIE MONOKEHUSL.
[1K 2.5 1. Buasl pacdyeroB ¢ npoxuBaromumMu roctsiMu. [IpaBuia pacdera omiaTsl 3a IpO>KUBaHUE.
2. Buasl 1 MeTOABI OILIATHI 32 MPEIOCTABICHHBIE YCIYT'H B TOCTUHUIIE
3. IIpoueaypa BBIMUCKU TOCTSI.
4.0cobeHHOCTH  Tapu(HOW TOJUTUKHA TOCTUHUYHOTO TPEeanpusaTus. Buisl TapudpoB B
TOCTUHUYHOM OM3Hece.
S5.dopMupoBaHHe 1IEH B TOCTHHUYHOM Om3Hece. CpeaHecyTouHasl 1ieHa 3a HOMEp, IPOICHT
Barpy3ku TOCTUHHIIBL.
6.0cobeHHOCTH  Tapu(HOW MOJMTHKM TOCTHHWUYHOIO MpeAnpusitis. Buael Tapudo B
TOCTUHUYHOM OM3HEce.
7.dopMUpOBaHKE 1IeH B TOCTHHUYHOM On3Hece. CpeyHeCyTOYHas 1IeHa 32 HOMEp, IPOLICHT
Barpy3ku rOCTUHHIIBL.
[1K 2.6 1. O0s3aHHOCTH HOYHOI'O ayIUTOpA.

2. Ilpouenypa mepenayu Al 0 OKOHYAHHUIO CMEHBI

3.0cobeHHOCTH Tapu(HONW MOJMTHUKM TOCTHHHUYHOIO MpeAnpusitis. Buasl Tapudo B
TOCTHHHYHOM OH3Hece.

4.dopmMupoBaHKe LIEH B TOCTHHUYHOM On3Hece. CpeaHecyTo4Has LieHa 32 HOMep, IPOLIEHT

Barpy3KH rOCTHHHUIIBL.
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8. IOINOJIHUTEJIBHOE OBECIHEYEHHUE JJUCHUIIJIMHBbI

IIpunoxenue 1. KpaTkuil KOHCHEKT JEKIUOHHBIX 3AHATHHI

MHUPOBBIE KIJACCU®UKAIIMU IN'OCTUHULL

Ceituac B Mupe HacuuThiBaeTcsi O6onee 16 MiH. rocTUHUIL. Bce OHM mpemocTaBisiOT
KIIMEHTaM YCIyIM pPa3MEIIEHUs, HO Ka4eCTBO ATUX YCIYl CHJIBHO pa3In4acTCs.
OTmpaBissch B MyTEUIECTBUE, TYPUCT XOUET OBITh YBEPEH, UTO YPOBEHb CEPBUCA B MECTE
npeObiBaHusl OyAE€T COOTBETCTBOBATH €ro OXHAaHUSAM. HexoTopblie cTpaHbl BOOOIIE HE
MMEIOT CBOMX HAIMOHAIBHBIX CTAHJIAPTOB B 00JACTH KJIaCCU(PUKAIIMN TOCTUHUYHBIX YCIYT.

OdunmanbHbIe CHCTEMBI KacCU(UKAIIMN TOCTUHUI] TPUHSATHI TOJBKO B 64 cTpaHax.

Jns  roctuHMIl KiacCU(UKAIMA — OTO CHOCOO0 TPEACTaBUTH MOTPEOUTENIO
HEOOXOJMMBIE CBEJCHUS O KadyecTBe cepBuca M uHpacTpykrype. s KIMEHTOB — 3TO
MH()OPMUPOBAHHOCTH U BO3MOKHOCTH BBIOODA.

['ocTuHMYHBIC TPEATPUITHS KIACCUPUITUPYIOT MO PA3TUYHBIM KPUTEPUIM. ITO:

- YpOBEeHb KOM]OpTa;

BMECTUMOCTh HOMEPHOTO (POH/IA;
(hyHKIIMOHAJIBHOE Ha3HAUCHUE;
MECTOPACIOJIOKEHUE;
IPOJIOJDKUTEIILHOCTD pa0OTHI;

- obecrieueHue TUTaHUEM;

- IPOJIOJKUTENBHOCTD MPEObIBAHUS;

- YPOBEHb IICH,;

- opMa COOCTBEHHOCTH.

Ceiiuac B mupe cymiectByeT 6osee 30 pernoHagbHBIX TOCTUHUYHBIX KJacCU(pUKALUN
1o ypoBHI0 komdopTa. Hanbonee pacpocTpaHeHHBIMU SBISIOTCS CIEAYIOUIUE CUCTEMBI:

- cuctema 3Be3n ( Poccus, ®pannums, Asctpus, Eruner, Kuraii, benbrus, ['onnanaus u
ap.)

- cucteMa «kopoH» (BemmkoOputanus + coOCTBeHHas KiaccuUKaIus OpUTAHCKUX
TYpareHTCTB);

- cucrema 0ykB — A, B, C, 1 (I'perus);

- cuctema Tpex kareropuit (Uranus u U3panis);

- cucreMa paspsiios (CILIA);

-a TaK)Ke CUCTEMa COJIHIL, JIYH, Yepernax, aiMa3oB, MUpaMuJl, BepOIIOIOB. . ..

Takum o0OpazoM, ciemyeT MOHMMATh, YTO €AUHBIX MEXKIYHApOJHBIX CTAHIAPTOB HE
cymectByeT. HeBO3MOXXHOCTh HMX CO3MaHUS OOBICHSETCS PA3HOCTHIO KIMMATUYECKUX
ocobeHHOCTeH TEPPUTOPHUH, HECXOXKECThIO KYJIbTYPHBIX Tpaaulluii U O0OBIYAcB,
OCOOCHHOCTSIMUA HAIlMOHAJILHBIX MPEACTaBIeHUN 0 KoMdopTe, pa3IMuHBIMH KPUTEPUSIMU
OIICHKH Ka4yecTBa 00CITy)KHBaHUSI.

Tem He Mmenee, B 1989 rogy BTO BeimycTtuna JgokymeHT «MexperuoHaabHas

rapMOHHU3aLUsl ~ KPUTEpUEB TOCTUHUYHOM  KilaccupuKauum» , KOTOPBIA  MOXKET
paccMaTpUBaThC KaK MEKIYHAPOAHBIA CTAHAAPT.

B ocHOBy 3T0il kinaccuukanuy moyioxkeHa (QpaHIly3ckas cUCTeMa 3Be3[, MOCKOJIbKY
OHA CYMTAETCS CaMOM CTPOrOM W NPUHLMNHAIBHOU. [IprueM 4eTko onpenenstorcs UMEHHO
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KAaueCTBEHHBIE PA3JINYUsl MEXIYy KaT€ropusiMHU (CTPOUTEIbHBIE U OTACIOYHbIE MaTEPUAIbI,
o0opy0BaHKe, MPEIMETH MEOEIH U HHTEPHEPA).

OT 3BE3JHOCTH HAIPSAMYIO 3aBUCHUT KJacc HOCTOsuIbIa. Tpu 3Be3/bl MPEAINOoNararT
CaMoro OOBIYHOI0, CPEHECTATUCTUUECKOTO MyTEIIECTBEHHUKA, YEThIPE - 3TO YK€ Ou3Hec-
Typbl, KOPIIOPATUBHBIN KIUEHT.

B MexayHapo1HOM NMpakTUKE CYUTAETCS, YTO YEM JIOJIbLIE TYPUCT MOKET OCTAaBATHCS
B FOCTUHHUIIE, HAXOsl YEM €MY 3aHATHCSA, TEM BBILIE pPa3ps]l TOCTUHUIIBL.

[IpunHsATO CUMTaTh, UTO CaMas M3BECTHASI U MOMYJSIpHAs CHUCTEMa OLIEHKH TOCTHHHII-
«3Be3nHas» npunuia u3 Amepuku. EE popoHavyanbHMKOM Ha3bIBAalOT OCHOBATENS
koprnopaun «Xunton» Konpana Xunrona. OH nepBblil BBed JUIsl OTene coOCTBEHHOU
ceTH 0003HAuYEHUs B BUJIE 3BE3/I0YEK.

B xonme 2009 roma accoumanuum otensepoB IlIBenuu, I'epmanumn, Ascrpun,
[IBerinapuu, Benrpum m UYexum nognucanin  JOTOBOP O CO3JAaHUM €JAUHON CHUCTEMBI
CTaHIApTOB JJIs oTeel moj Ha3Banuem Hotelstars Union (Coro3 roCTHHUYHBIX 3BE3]).

D10 ObUI MepBbIi mar B (OPMUPOBAHUU CUCTEMBI KiaccU(UKaIMK, KOoTopas Oyaer
nerctBoBath BO Bced EBpome. Bcero 17 300 orteneil BolUIM B HOBYHO CHUCTEMY
knaccudukanuu. B Teuenne 2010 roga mpoucxoaua nepexoaHbii nepuoa, a B 2011 roay
KJaccu(uKalus 1Mo HOBOMY CTaHJIAPTY CTajla €JMHCTBEHHOW BO3MOYKHOM ajbTEpPHATUBOU
JUIs 0TeNbepoB. OTenu OolleHUBAKOTCS 10 270 KpUTEPUIM.

1 suBaps 2011 roga x cemu cTpaHaM-ydpeauTensiM JaHHON CUCTEMBI IPUCOEIUHUIINCH
Oantuiickue rocynapcrBa —IctoHus, JlatBus u JlurBa. Takum obOpazom, HOBas cucreMma
OXBaThIBAET B HacTosALIee BpeMs 18 ThIC. OTENe.

B cucreme «xonucrapc HOHBOH» YUYTEHbl TaKME€ MOMEHTBI, KaK pa3Mep HOMEpOB,
NOMEILEHUs JJI1 CEMUHAPOB U KOH(epeHIHi, paboTa ¢ xanobaMu MOCTOSIIBLEB U OT3BIBBI
TYpHUCTOB.

CornacHo CIUCKY KpHUTEpUEB KiacCU(UKAIMK BCE HOMEpPa OAHO3BE3HBIX OTeJiei
JNOJDKHBI MMETh CaHy3€J C IyIIEM WM BAaHHOM, IIBETHOM TEJIEBU30p C AWCTAHIIMOHHBIM
yHOpaBlIieHUEM, CTO, CTYJ, MbUIO M reib s ayma. Homepa HomkHBI yOUpaThesl KaKabld
neHb. B caMom otene momkHA OBITH ciysk0a peuenuuu, ¢pakc U TeaeQoH - JOCTYHHBI IS
KJIMEHTOB. TakKe KIMEHTaM IMpeUlaraercs paclIUpEeHHbId 3aBTPAK U BO3MOYKHOCTH
MPUOOPECTH HATTUTKH.

Otenb kaTeropum 2 3Be3[bl J0JDKEH IpeajaraTh MOCTOSUIbLAM 3aBTPAK «IIBEICKUIMA
CTOJI», B HOMEpPAX PSIIOM C KPOBATHIO JIOJKHA OBITh JIaMIia JUIsl YTeHHUsI, B BAHHBIX KOMHATax
— MOJIOTEHLIA W reib g ayma. [locTosublibl JOMKHBI UMETh BO3MOXKHOCTH IOJYYUTH
MpeIMeThl JTUYHON TUTHEHBI, Takue, Kak 3yOHas IIeTKa W MacTa, MPUHAUICKHOCTH IS
Opuths. B oTene naHHON KaTeropuu MOKHO OIJIATUTh MPOKHUBAHUE KPEIUTHON KapTOii.

B ortensx 3 3Be3apl COrflacHO JaHHOW KiIAacCU(UKALMU PEIENIUOHUCTHI JOKHBI
BIAJICTh JABYMS SI3bIKaMU. Takke JOJDKEH MPUCYTCTBOBAThH Oara)xHbld cepBUC. B kaxmaom
HOMeEpe 00s3aTeNbHbl TeIe(POH U WHTEPHET, OOJBIIOE 3epKAI0 U MECTO JJIsi pa3MelleHUs
Oaraka, a B BaHHOW KOMHAaTe- IMOJIOTEHIECYIINUTENb, (heH, KocMeTndyeckue canderku. B
HOMEpE TaKXKe MOJKHBI ObITh HAOOpPHI JUIA IIUTHhS M XOoAa 3a o0yBbio. KimeHT moxer
MOJIYYUTh JTOMIOJIHUTENBHYIO TOAYIIKY U OAESII0, 3aKa3aTh B HOMEP
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Hanutkuy 1 BOCIONB30BaTHCS yCIyraMu IPavyeyHol U TJIaIuIbHOTO CEpBUCA.

B ortesie kateropuu 4 3Be31bl T0JDKHA OBITH 30HA JIOOOU ¢ MecTaMu JUIsl OTHbIXa U
BO3MOKHOCTBIO 3aKa3aTh HanmuTKu. Kpome pectopana a- Js-KapT W 3aBTpaka «IIBEICKUM
CTOJI» KJIMEHT MOKET 3aKa3aTh 3aBTpPaK B HOMEp MO MeHI0. B Homepe o0si3aTresieH MUHHU-
Oap, Hamuyue MATKOW MeOenu U KYpPHAIbHOTO CTOJIMKA, B BAaHHBIX KOMHATaX — IIHPOKHIA
BBIOOp OaHHBIX NPHUHAUICKHOCTEH, TMPEAMETOB JIMYHOW THUTHEHBI, KOCMETHUYECKHX
MPUHAJUICKHOCTEN (I1anmoyKa JJis QyIia, MIIKa i HOTTed, BaTHbIE JUCKHU T.I1.)

B rocrunume 5 3Be3q nepcoHan o0s3aH 3HAThb HECKOJBKO SI3bIKOB. OTenb 00s3aH
OKa3blBaTh YCIyTW IIBEWIIapa, KOHChEpXka, TMOCBUIBHOTO M CEPBHUC IO IApPKOBKE
aBTOMOOMIIsI. Kaxkpiii HOBONIPUOBIBIIIUN TOCTh MPUBETCTBYETCS IIBETAMU WUJIU MOJAAPKOM B
Homepe. Cryx0a 3aka3za e€Ibl U HAMUTKOB paboTaeT KPyrjiocyTouHo. B kaxxaom Homepe
JOJKEH OBITh celi) u mepcoHaNbHBIM KOMITBIOTEP, B BAHHOM - IIAMITYyHb U T€llb Pa3JIUThHI B
(dbupMeHHble (HITAKOHUMKH; IO 3aMpOoCy KIHMEHTa CHEIUaIbHBIN CEPBUC JOKEH MPHUBECTU
OJICKTy M O0OyBb FOCTS B MOPSAOK B TEUCHHUE Yaca.

JlomkHa OBITH €KEBEYEpHSsl MOJATOTOBKAa HOMEpa KO CHy. MMeHa Bcex MOCTOSIIBIIEB
JepKaTcs B TalHe.

B Mupe He cT0bp MHOTO TOCTHHUIL BBICHIEH KAaTEeTOPUH 5 3BE3/. DTO OOBIICHSAETCS TEM,
YTO HAJIOTOBBIE CHCTEMBI CTpaH YCTPOCHBI TaK, 4YTO BIAJeibllaM oOTeleld S5 3Be3n
MPUXOJIUTCA TIATUTh OombInoi Hajor. K mpumepy, Bo @paHIuu HAJIOT Ha J00aBICHHYIO
CTOMMOCTh OTeNs 5 3Be3n paBeH 12%, a B 4* B nBa paza menbiie. [lostomy maxke
3HAMEHUTBIN MapKckuil «PUTipy uMeer Bcero 4 *,mpapjaa ¢ IpHUCTaBKOM e JIOKC. B mupe
npuMepHo 50% oreneit umeroT kateroputo 3-4 3Be3nbl, 15% 5 3Be3n, 25% 1-2 3Be31pbl.

Kaaccupukauusi no ypoBHo kompopra
OCHOBHBIM KpUTEpUEM KJIACCU(PHUKAIIUU IO 3BE3/1aM» SBIIIETCS YPOBEHb KoMpopTa u
€ro COCTaBIIAIOIINE.
Komdopt- 310 ObITOBBIE yCIIOBUS, HEOOXOAUMBIE IS TPOKUBAHUS, 3TO OTCYTCTBUE
HETaTUBHBIX pa3/ipakuTeseil.
B rocrunnunom OusHece MoHATHE KOMGPOPT BKIIOYAET:

1. BeiToBOI KOMQOPT B OTEJIE — ITO KAYECTBO MOCTENH, 3ByKOU3OJISLINS, TUTHEHA,
yno0cTBa 1 pazMep HoMepa, Mebelb, Ka4eCTBO BAHHOM, XOPOIIIO OpTaHU30BAHHOE 3€JIEHOE
MPOCTPAHCTBO BOKPYT OTEJIS.

2. DKOHOMHYECKHUI KOM(]OPT — 3TO yAOOCTBO MPOBEACHUS PACUETOB( JUCKOHTHI,
OOHYCHBI, KITyOHBIE KapThI).

3. Ocrernyeckuit kompopT — 3TO aTMocepa yroTa 1 JOMAIIHEro Teruia.

4. KomdopT 0e30macHOCTH — 3TO TEXHHYECKHE CpEACTBA KM3HEOOECTICUCHHS
TOCTUHUIIBI, HAJIE)KHOCTh UX PaOOTHI.

5. Tlcuxonormyeckuii KoM(pOpPT — OTCYTCTBHE HETATUBHBIX pa3lipakUTeNeH,
MPUHIIUIBI YBAXKEHUSI U TOCTETIPUHUMCTBA.

6. MadopmannonHsiii KoMpopT - ya00CTBO B MONTyYSHUH HHPOPMAIUH.

beiBaeT BHEIIHUI U BHYTPEHHUM.
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Buemnuit Bkitouaer B ceOs: MONHBIE CBEIEHUS Ha caite ¢ ¢Goto, mHbopmaius o
LIEHaX, KOMILJIEKCE yCIIyT, JOCTYITHOCTh HH(POPMALIHH.

BuyTpenHuii — 3T0 HMH(OPMHpPOBAaHHBII IEpPCOHAN, MalnKa B HOMEpPE, CHUCTEMa
yKazarened W NUKTOrpaMM. BakHOo, 4YTOOBI  IUKTOIpaMMbl  COOTBETCTBOBAIU
MexnyHapoJHOU cucTeMe CTaHAAPTOB U ObUIM y3HABAEMBI.

VYcnoBust kom@opTa ObIBAIOT:

1. Cratuueckue, T.e. HENOJIBM)KHbIE YIOOCTBA: BaHHA-IKaKy3H, KOHIUIMOHED,
0acceliH, COOTHOILIEHWE BMECTUMOCTH TOCTHHHUIBI W OO0CIIyXKMBAIOUIETO IepCoHaIa.
CornacHo npegnoxenuto Cexkperapuara BTO:

1 3Be3ma — 0,4 yenoBeka Ha 1 TOCTUHUYHOE MECTO;

2 3Be31bI — 0,6 ger.

3 3Be3abl — 0,8 gen.

4 3e3npl — 1,2 ger.

5 3Be3n — 2 u 6osee, Tak HaMIpUMeEp, B «ApaOckoil OaiHey - 6 YeToBeK.

2. JluHamuueckue —  TOJABIM)KHBIE-  CEPBUC, YPOBEHb  TOCTENPUHUMCTBA,
npodeccruonanusm, 100poXKenaTeIbHOCT NEpcoHaa.

daxkTopbl KoMopTa cleAyeT pacCMaTpUBaTh OTJEJIBHO JJIsi TOCTUHUI] B LIEJIOM U JIJIst
HOMEPOB.

@aktopamMu  koM(pOpTa TOCTUHUIBI  SIBISIOTCSA:  MECTOPACIOJOKEHUE  OTeds,
apXUTEKTYPHOE W KOHCTPYKTHBHOE pElIeHHE 3[aHHsI TOCTUHUIbL, HAJTU4YME HH)KEHEPHBIX
COOpYXEHUH U ceTel, o0ecrieueHne 0e30MacHOCTH TOCTeH, HaIMYMe M Ka4yecTBO MHUTaHUS,
YpOBEHb CAHUTAPHUH, YPOBEHb FOCTEIIPUUMCTBA.

@akTopbl KoMbOpTa HOMEPOB: pACIONOKEHHE HOMepa IO BBICOTE 3JaHUS,
pacmojio’)keHHe HOMepa Ha »JTaxke, IUIOIIAaJb HOMEpa, HajJu4Mue JOTMOJIHUTEIbHBIX
NOMEILIEHUH, OPUEHTAalUs 110 CTOPOHAM CBETa, BUJI U3 OKHA, 000pyAOBaHUE CaHy3Jla, Habop
U KauecTBO MeOenn, Habop 1 KauecTBO 00OPYI0OBaHUSI HOMEpa, ICTeTUYecKoe oopmiieHne
HOMeEpa.

Oprasu3zanuoHHasi CTPYKTYPa TOCTUHUYHOIO NMpeInpUATHSA

OpranuzanyoHHasi CTPYKTypa TOCTHHMIIBI 3aBUCHUT MIPEXKIE BCETO OT BMECTUMOCTH
TOCTHHUYHOTO NPEANpHUATHs. B OOJBIINX TOCTHHHUIIAX OHA HAMHOTO CJI0KHEE, YeM B MaJIbIX
U CPEIIHHX.

Bompoc ayauropun : «Kakue rocTHHHYHbIE NPeANPHATHSI CAMble
peHTadeIbHbIE?»

OpranuzanoHHast CTPYKTypa TOCTUHUYHOTO MPEANPUATHS BO MHOTOM 3aBUCHT U OT
(opMBbI COOCTBEHHOCTH , MOCKOJIBKY TOCTUHUIIBI MOTYT CYIIIECTBOBATh M KaK HE3aBHUCHMBbIE
KOMMEepYECKHe MPEeANPUITHS , TAK U BXOJUTh B TOCTUHUYHBIE LIETIH.

[TpITasick COKpPATUTH KOJIMUYECTBO COTPYTHUKOB U TEM CAMBIM COKOHOMUTh, HEKOTOPHIE
TOCTHHMIIBI YIIPA3IHSIOT IIeJible OT/eNbl. B pe3ynbrare 3TOro Ki1accHOCTh U YPOBEHb
KoM(OopTa MOKET CHU3UTHCSL.
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Cornacno npemioxenusam Cekperapuara BTO,konnyuecTBO 00CTyKIUBAIOIIETO
NepcoHaja B CPeTHEM Ha HOMEP JOJKHO COCTaBIIATh Il TOCTUHHIL:

- oquoi 3Be3nbl — 0,4 1 Oojtee

- IBYX 3B€3]I - 0,6 u 6omnee

- Tpex 3Be3n - 0,8 u Oonee

- yeThIpex 3Be3q — 1,2 u 6osee

- ITH 3Be31l - 2 u Ooutee.

[Ipu 3TOM B MUpe €cTh OTeNU, KOTOPbIe MOTYT ce0€ MO3BOIUTh COOTHOLIEHUE KIMEHT-
coTpyaHuK Kak 1 k 3 u 6omnee ( orenu «Anb — Maxay, «Apadckas Oamss» u 1p. B OAD).

Takum 00pa3om, MOKHO CJIeNaTh BBIBOXK, UTO HE CYIIECTBYET €AMHOMN U1€aIbHOM
OPTaHU3aIMOHHON CTPYKTYpPbl TOCTHHUYHOTO TPEANIPHUITHS, HO HEBO3MOXKHO MPEICTABUTh
COBPEMEHHYIO JJOCTaTOYHO KPYIHYIO TOCTUHUILY 0€3 CIEAYIOIUX OCHOBHBIX CIykO0:

1. AIMUHHCTPATHBHO-YIIPABJICHYECKas CJIyK0a.

CocTaB cimyxO0bl: ceKpeTapuar, KaJpoBas ciyk0a, HHCIIEKTOPHI 10 MPOTUBOIOKAPHON
0€30MacCHOCTH ¥ TEXHUKE 0€30IaCHOCTH.

OO0s13aHHOCTH: OTBEYAET 332 OpraHU3alMI0 YIPABICHUS BCEMH CITyKOaMu
TOCTUHUYHOT'O KOMITJIEKCA, PEIIAeT BOMPOCH KaIpOBOr0 00ecreyeH s, CO3/1aHue
HEO0OXOIMMBIX yCIIOBUH TpyJa, COOJII0/IEHNE HOPM U MPaBUII 110 OXPAHE TPY/Jla, TEXHUKE
0€30MacHOCTH.

2. Xo3siicTBeHHAas (c/1yk0a ynpaB/jieHUs1 HOMepPHbIM GOHI0M) OTeJIsl.

Camas KkpymHasi 10 YUCILy COTPYIHUKOB, B HeW TPYyIUTCs, Kak mpasuio, 50 u Ooee
IPOLEHTOB BCEro MITaTa FTOCTUHUIIBI.

Kpowme toro, sta ciyx6a u CIIUP sBrnsiroTcst BaxkKHEMIIMMU, TaK KaK IEPCOHAT UMEHHO
ATUX CITY>KO HAXOJUTCS B HETIOCPEICTBEHHOM U MOCTOSIHHOM KOHTAKT€ C KIIMEHTaMHU U OT
NEPBOTO BIEYATICHUS, IPOU3BEICHHOTO MEPCOHANIOM JIAHHBIX CITYkO0 3aBUCUT oO11ee
BII€YATJICHHUE O TOCTHHHIIE.

Cny>x0y BO3TJIaBIISIET 3aM. IUPEKTOPA, KOTOPOMY MOAYNHEHBI TOPHUYHBIE, JEKYPHbBIE
0 3TaXxYy, CylnepBai3epbl, CTIOApP/Ibl, YOOPIIUKH, pAOOTHUKU MTPAvYeyHOM, TOPTHHIE,
MOJIOTEPHI U JIP.

Hasnauenue maHHOrO mojpasieneHus — odecrneyeHnue o0CIy KUBaHUS TOCTEN B
HOMEpax, MoJyiep>KaHre HEOOXOAUMOT0 CAHUTAPHO-TUTUEHUYECKOTO COCTOSHUS TOCTEBBIX
KOMHAT ¥ OOIIECTBEHHBIX TTOMEIIEHUH, OKa3aHNE OBITOBBIX YCIYT KIHEHTAM.

3.Cayx0a npueMa u pa3MelieHHSs.

Bosrnasisiet 3amM. 1upeKTopa mo pa3MenieHuto.

CocTaB city0bl: a IMUHUCTPATOPBI CTONKU MTpHeMa M pa3MEeIeHUH, KaCCUPHI,
pabOTHUKM MMAaCOPTHOTO CTOJA, COTPYIHUKH OT/AeIa OpPOHUPOBAHMUS, TOPTHE,
rapJepoOIIHUKH, MBEUIIAPHI, CIyKOa 0€30MaCHOCTH.

Ob6s3aHHOCTH: OPOHHPOBaHHE HOMEPOB, PETUCTPALIUS U pa3MEIIeHUE TOCTeH,
OTIIpaBKa JIOMOH, OKa3aHHUE PAa3INIHBIX YCIYT.

4.Cnyx0a nuraHus.

Cayx0Oy BO3IJIaBIISET 3aM. IUPEKTOPA MO OpraHU3aIMK MUTAHUS WM med-moBap.

CocraB: moBapa, MeTpAOTENN, OQUIIMAHTHI, OapMeHa, Kyxpaboune, yOOpIIHKH.
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OO0s13aHHOCTH: OCYILIECTBIIEHNE 00CTYKUBAHUS KIIMEHTOB B pECTOpaHax u Oapax
TOCTHHHMIIBI, 00CTyXKHBaHHE OAaHKETOB B OAaHKETHBIX 3ajlaX OTEJsl, MPUTOTOBJICHHE MTHUIIIH,
XpaHEHHE MPOAYKTOB M HAIMUTKOB, YOOPKa MOMEIEHUI Ha KyXHE, MBIThE TIOCY/IbI, IPUEM H
JI0CTaBKa 3aKa30B B HOMEpa.

S.®dunancoBasn ciyxkoa.

Bosrnapnser rmaBHbIi Oyxranrep.

CocraB: OyxranTtepa 1o BbIIOJHEHUIO ONPE/IEIIEHHBIX ONepaluii, KacCup.

OO0s13aHHOCTH: aHAIN3 PE3YJIHTATOB X035UCTBEHHOM 1 (PMHAHCOBOM JCSATEILHOCTH
TOCTUHUYIHOTO MPEATPHUSTH.

6.Kommepueckas ciyxoa.

Bosrnasnsier 3am. 1upekTopa MM KOMMEPUYECKUH AUPEKTOP.

Cocras: ciay»0a MapKeTUHTa U pPEeKIJIaMbl.

OO6s13aHHOCTH: 3aHUMAETCS] BOMPOCAMH CTPAaTErny MpoJIaXk, OTBEYAET 3a
3aIMoJIHIEeMOCTD (3arpy3Ky) OTelsl, 3aKJIF0UeHUE KOPIOPAaTUBHBIX JOIOBOPOB, AHATU3
TOCTUHHYHOTO PHIHKA U MIOTPEOHOCTEH KIIMEHTOB, OCYIIECTBISAET HH(POPMAIITMOHHO-
PEKIaMHYIO 1€ATEeIbHOCTD.

7.MHKeHEePHO-TeXHUYECKasd CIyK0a.

BosrnasnseT riiaBHbIN HHKEHED.

CocraB: iepcoHall CyK0bl TEKYIIETO PEMOHTA (TUIOTHUKH, dJIEKTPUKH, CAHTEXHUKH ),
ciy»k0a 6aroycTpoiicTBa(caloBHUKH, MaJIsIphl), CIIy>K0a CUCTEM c1aboro Toka.

OO0s13aHHOCTH: CIIEANT 32 UCIPABHOCTHIO BCETO MHXKEHEPHO-TEXHUYECKOTO
000pyI0BaHMSI TOCTHHHMIIBI: BOAOIIPOBO/IA, KAHAIM3AINH, TOPAYEro BOAOCHAOKEHNUS,
OTOIUICHMSI, BEHTWISALIUY, KOHAUIIMOHUPOBAHUS, SHEPTETUYECKOTO X0341CTBa,
C1a00TOYHBIX YCTPOUCTB U aBTOMATUKHU, cucTeM TB u cBsi3U, X0I0AUIBHOTO
000pyI0BaHUSI, KOMITBIOTEPHON TEXHUKH.

Hu onny ciyx0y Henb3s BBIIEIUTH KaK CaMylo TJIABHYIO, TOCKOJIbKY BCE OHU
OJIMHAKOBO BaxxHbI. Kaxkmast ciry>k0a BHOCUT CBOM BKJIaJ B 00IIee A0 U yCIeX U
(¢buHaHCOBasi CTAOMIBHOCTH TOCTHHHUIL 3aBUCUT OT COTJIACOBAHHOCTH M CJIA’KEHHOCTH BCETO
KOJUJICKTHBA.

Knaccupukanusi HomepHoro ponga
I'ocTuHN4YHBIC HOMepa KIACCHPUUMPYIOT 110 CIEAYIOMINM IPU3HAKaM:

[To yncmy MecT — HOMepa OJJHOMECTHBIC, TBYXMECTHBIC, TPEXMECTHBIC U T.II.

[To yncry KOMHAT — OTHOKOMHATHBIE, IByXKOMHATHBIC, TPEXKOMHATHBIC U T.II.

[To HazHaueHHo — OM3HEC- KJacca, SKOHOM - KJlacca, aapTaMeHTHI.
CymectByet knaccudukamnus HomepHoro (ouza, npunstas B mupe, B EBpone u B Poccun.
Knaccudukanus HoMepoB B MUpe:

Crangapt — OOBIUHBI OJHOKOMHATHBIA HOMEpP, CaMblii HEIOPOroW, HO CaMbli
BocTpeOoBaHHBIA. MIMeeT Bce HeoOxomumoe 11t KoM(GOPTHOTO NpokuBaHusl. Takue Homepa
coctaBisroT 10 90 % HOMepHOTO (POH/Ia TOCTUHUIIBL.
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Cyniepuop  (yJIy4II€HHBIM) — MOJHOCTbIO AHAJIOTHYHBIMA IO pa3Mepy U YCIOBHUSIM CO
CTaHJapTOM, HO OTIH4yaeTcs JuOo OoJjiee >KUBOIMCHBIM BHUAOM M3 OKHA, JIOO Ooiee
JIOPOTOM OTACIIKON U MEOeIbIo.

e mokc (mpeBocxonHblil) — OTanMYaeTcss OT BBILIEHA3BAaHHBIX OOJBIIMMH pPa3MEPAMH,
00CTaHOBCKOHM M OT/AENKON. B BBICOKOKIACCHBIX OTENSIX UMEET JOMOIHUTENbHbBIE YI00CTBA
(Tamouku, xanartel, KopehHHble U YailHble MPUHAIEKHOCTH). COCTOUT U3 OJHOM OOJIbIION
KOMHATBI, MHOT/Ia Pa3/IeJICHHON CTyNeHbKaMH Ha CIaJbHIO U TOCTUHYIO.

CoBmenieHHsie HOMepa- Homepa, umeromue aBepb — NEpPexXo] M3 OJHOM KOMHATHI B
Ipyryto. Y a00eH Jyisi MpOXKUBAHUS CEMEH.

JIkKyHHOp CBIOT — (MOJYJIIOKC) — AHAJIOTMYEH J€ JIOKCY, HO 0ojiee MPOCTOPHBIN U
pOCKOIIHO oOcTaBieHHbINH. HOT1a 01HA, MHOT1a IBE€ KOMHATHI.

CeMeitHBI — OOBIYHO CTAaHIAAPTHBIM HOMEP ISl CEMBHM C JABYMS — Tpems JaeThMu. Yarie
BCET0 COCTOMT M3 ABYyX kKomHaT. OdopmiieHHe U 0OCTaHOBKA Ha ypOBHE CTaHAapT. Takwue
HOMEpa BCTPEYAIOTCs PEIKO.

JItokc — HOMED, COCTOAIIUN U3 ABYX — TPEX KOMHAT, UMEET POCKOIIHYIO OTIENKY, BUJ U3
OKHA, YaCTO MMEET BaHHY-/DKAKy3U, BTOPOH TyaJeT, HaXOMAIIUICS PIOM CO cnanbHel. B
HEM eCTh XaJlaThl, Tamo4kd W T.JA.. OTH HOMEpa, Kak TMPaBUJIO PACIOJIOKEHBI Ha
CIEIUATIbHBIX 3TaXaX, OTACIBHO OT JIPYTHUX.

[Ipesunentckuit mokc — Homep cocroutr u3 3.4.5.U.T.A. KOMHAT(CHajdbHs, TOCTHHAS.
KaOWHET, CTOJOBas, XOJUI) C POCKOIIHOW OOCTaHOBKOW H OTAeikoi. CaMblil JTOpPOTOM.
Pacrionaraercs, kak mpaBuio, B IeHTXay3e. MOXeT ObITh ABYXATaKHbIM. OOBIYHO BCEro
OJIMH B OTeEJIE.

[ToconbCckuid, KOPOJIEBCKHM JIFOKC — AHAJIOT MPE3UIEHTCKOTO, TOJIBKO HECKOJIBKO IPOILIE U
nemieBsie. OOBIYHO OT OJTHOTO JIO TPEX B OTEJeE.

ByHrano — MoryT ObITh Kak CTaHJApT, TaK U JIIOKC, OTHOITAXHBIE U ABYXITaKHbIE.

Bwina — otrgensHO CTOSIIME HAa TEPPUTOPUU OAHO-, IBYXATAKHBIE CTPOCHHS A
COCTOSITEJIbHBIX KJIIUEHTOB.

Anaprament — ot 1 nmo 5-6 komHatHbIi Homep. Ilo oOopymoBaHWI0O U OTAENKE Kak
ctangapt. C 060py10BaHHON KyXHEH.

Cryaust — OJHOKOMHATHBI HOMeEp OOJbIIIEro pa3Mepa, 4eM CTaHaapT. MoxeT ObITh
30HUPOBAH F'OCTUHOM WJIM KYXHEH.

B Poccum xnaccudukanus HoMepHOro (OHAA BBINISAMT WHadye. B cooTBeTcTBUM ¢
CucreMoii k1accupuKaluy, HoMepa moIpa3AeITIoTCs Ha CIEAYIONINe KaTeroOpuu:

1.Croutr —HOMEp B CpeACTBE pa3MELIEHHUs IUIOMaJbl0 HE MEHee 75 KB.M., COCTOSIIUN W3
Tpex u Oojiee KWIBIX KOMHAT C HECTaHJAPTHOW IIUPOKOW JBYCHAIBHON KPOBATHIO
(200x200) ¥ TOCTEBBIM TYaJICTOM.

2. AnapTaMeHT- HOMEpP B CpPEJICTBE pa3MeIlCHUs TIIoMaapi0 He MeHee 40KB.M., COCTOSIITUN
U3 IBYX U 0oJiee )KUITBIX KOMHAT, IMEIOIIHNI KyXOHHOE 000pyI0BaHuE.

3. JItokCc — HOMEp B CpEJICTBE pa3MEIICHUs IUIONIAbI0 He MeHee 35 KB.M., COCTOSIIIUN U3
JBYX JKWJIBIX KOMHAT. PaccunTal Ha npokxuBaHue 1-2 yenoBex.

4.Ctyausi — OJTHOKOMHATHBIA HOMEp IUIOLIAJbI0 HE MeHee 25 KB.M. C IUIaHUPOBKOM,
MO3BOJISAIONICH UCIOJIB30BATh YaCTh KOMHAThI B KAYECTBE TOCTUHOM.
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5. HoMep mepBoM KaTeropum — HOMEP B CPEACTBE Pa3MEIIEHUs, COCTOSIIMNA W3 OAHOM
KUJIOW KOMHATBI C OJHOWM-IIBYMsI KPOBATsIMU C MHOTO(PYHKIIMOHAJIBHBIM CaHy3jioM. Jljis
IIPOKUBaAHUsA 1-2 4enoBek.
6. Homep BTOpO#l Kateropum — HOMEpP B CPEACTBE PA3MEIICHUS, COCTOSAIIMN M3 OTHOMN
KUJIOM KOMHATHI C OJHOW-IBYM KPOBATSAMH C HETIOJHBIM CaHy3JI0M (YMBIBJIbHUK, YHUTA3),
7100 ¢ MOJHBIM CaHy3JI0M B OJI0Ke U3 ABYyX HOMEepoB. st 1-2 yenoBexk.
7.Homep TpeTbeill KaTeropur — HOMEP B CPEIACTBE pPa3MENICHUs, COCTOSIIIUNA M3 OITHOMN
JKUJIOM KOMHATBI C KOJIMYECTBOM KpOBAaTE€d MO YHUCIY MPOXKUBAKOIIUX C HEMOJIHBIM
cany3ioMm, Jub0 B OJOKe M3 JBYX HOMEPOB C TMOJHBIM. PaccuuTaH Ha NPOKUBAHUE
HECKOJBKMX uesioBek Pacuer momaau: 6 KB.M. Ha YEJIOBEKA MJIs KPYTJIOTOJWYHBIX
rOoCTUHUIL, 4,5 KB.M. )11 CE30HHBIX.
8.Homep deTBepTOl KaTEropuv — HOMEP B CPEACTBE Pa3MELICHHS, COCTOSIIUNA M3 OJHOU
JKUJIOM KOMHATBI JUIsi HECKOJBKHMX YEJIOBEK C YMbIBAJbHUKOM. Pacuer miomanu
AHAJIOTUYHBIM.
9. Homep nsiToM KaTeropu — HOMEpP B CPEICTBE Pa3MENICHHUSI , COCTOSIIUN U3 OIHOM
KOMHATBHI JIsl HECKOJIBKHMX YEeJIOBEK 0€3 yMbIBaJIbHUKA. Pacuer miomaaym aHamoruuHbIN.
Kpome TOro, cymecrByer eBpomeicKMid CTAaHAAPT KJaaccMPUKANUM HOMEPHOIrO
¢onpa ( Tadbimua).

Hounoii aynut

B cocraBe cimyx0bl mpuemMa W pasMenieHHs UMEeTCs JODKHOCTh HOYHOTO ayJuTopa
(HOYHOM TIOPTHE).

Ha ciy>x0y HOYHOTO ayuTa BO3JIaraercs MoJABeICHUE OOIIUX UTOTOB JIHS.

OyHKIMOHATBHBIE 0053aHHOCTH HOYHOTO ayIUTOpa:

IPOBEpPKa CYETOB IO OIIaTe YCIYr, OKAa3aHHBIX T'OCTAM 3a JIeHb (MpOBEpsieTCs U
000CHOBAHHOCThH TPUMEHEHHSI CKUIOK)

IPOBEpPKa CyTOYHOTO OTYETa TOCTHHHUIIBI, BBIIOJIHIEMOTO CIYKO0H pazMelieHusl.

BeJICHUE MapauUIeIbHOTO ydeTa Ha ciydai, eciii KOMIBIOTEpHasl CUCTeMa BhIiieT
U3 CTPOSL.

IIPOBEpPKa COOTBETCTBUSI KOJIMYECTBA OCBOOOXKIAIOMIMXCSA MECT B TOCTHHHIIE K
YHCITy MECT MPEABAPUTEIHLHOTO OPOHUPOBAHUS CIIEIYIOIINX CYTOK.

IIPOBEpKa CIY>KO, Y4aCTKOB, TJIe BO3MOKHBI XUIIICHUS U KPAKU.

NpOBEpKa KypHAJa pErucTpaluu oOpalleHHi KIMEHTOB C TOXKEIaHUSIMHU H
MOJITOTOBKA OTYETa MEHEKEPY O COCTOSIHUM KauecTBa 00CITyKUBAHHUSL.

Taxoke, OJTHON M3 OCHOBHBIX OOSI3aHHOCTEH HOYHOTO TOPTHE B MaJIbIX TOCTHHHUIIAX
SBJISIETCS 00XO0J 3/IaHUS B IIEJIAX IMPOBEPKH MCIPABHOCTH CUTHAIM3AIMUA M 0€30MMacHOCTH
roCTHHHITEL. Bo Bpemst 00X01a HOUHOM OPThE COOMpPAET JIMCThI-3aKa3bl 3aBTPAKOB B HOMED,
KOTOPBIE 3aMOJHAKOTCS KIMEHTAMH U BBIBEIIIUBAIOTCS 34 JIBEPb.

3a HOYb TaKUX OOXOJOB COBepIaeTcs HEe MEHee Tpex. Bpems Kaaoro 3aHOCHTCS B
KypHAJL.
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B KpymHBIX OTENSX HOYHBIX ayJUTOPOB MOXKET OBITh HECKOJIBKO YEIOBEK, a B MaJIbIX
TaKOH JOJDKHOCTH MOYKET U HE OBITh.

[Iponenypa BLIMUCKHU TOCTS

[Ipu oTwesnme TOCTS mpemycMaTpuBaeTCs MOJMHBIA pacdeT ¢ HUM 32 MPOXUBAaHUE U
OKa3aHHBIC JIOTIOJTHUTEIIBHBIE YCITYTH.

PacueTsl ¢ TpOXHMBAIONIUMU MOTYT TIPOM3BOJMUTHCS 3a HAJUYHBIA  pacder,
KPEAUTHBIMH KapTaMHu, IO O€3HaJIMYHOMY pacueTy, Baydepamu (Pa3HOBHIHOCTH
OC3HAIMYHOTO pacyeTa), TOPOKHBIMHU YSKAMH.

Pacueramu ¢ ximeHTamMu 3aHMMAarOTCA Kaccupbl. OHH OCYIIECTBISIOT 00pabOTKY
CYETOB, HAYKCIICHUE TUTATEXEH 3a IPOKUBAHUE, YCIYTH U TeJIe(OHHBIC TIEPETOBOPHI.

Kaccup o0s13aH mpoBepuTh CYET BMECTE C KIMEHTOM, MOJPOOHO OCTAaHABIMBASCH HA
CyMMax 3a JIOTIOJTHUTEIbHBIC YCIIYTH B YCIYTH MUHH-0apa.

Bo BpeMmsi mpokuBaHHS TOCTEH B OTElI€ MMEIOT MECTO CiIy4dau TOPYH WU yTepu
umyiectBa roctuHuibl. CornacHo «lIpaBmiamM TpeaoCTaBIICHUS TOCTUHUYHBIX YCIYT B
P®y, moTpebutens 00s13aH BO3MECTUTH yIIIEpO.

CTOMMOCTh HAHECCHHOTO HWMYINECTBY TOCTHUHUIBI yIIepOda OIlauuBacTCs Ha
OCHOBAaHHMH aKTa. AKT COCTaBIIACTCA B TPEX 3K3EMIUIAPAX, JACTCS HA MOANKMCH KIUCHTY U
nepenaeTcs B COyxkOy TpueMa W pasMemIeHHs] Ui TOCIEAYIoUIe ormaaTtbl. AKT
COCTaBJIICTCS MaTEPUAILHO OTBETCTBEHHBIMH JIMIIAMU HE MEHEE JIBYX YCIJIOBEK.

[Ipu ytepe Bemied WM TOJHOW WX HEMPHUTOAHOCTH B3BICKMBACTCS WX CTOMMOCTH C
yueToM amopTu3aiuu. CTOMMOCTh OTIpEeNsieTCs HA OCHOBAHUU TPEHCKypaHTa.

OmuH SK3eMIUIAp akTa MepenaeTcsl KIUEHTY Iociie pacdyera ¢ HUM. BTtopoi —
HEOOXOMM B COOTBETCTBYIOIICH CITYy>KO€ IS CITMCAHMSI U TIOJIYYCHHUS HOBOT'O MMYIIIECTBA.
Tpetuii — B OyXrantepuu 11l OTYETHOCTH.

[lepconanm orenss OODKEH  ONEPATUBHO BBISBIATH (AKThl TOPYH WIH YTEPH.
['opHnYHAsE, BO BpeMsl TPOBEICHHUS TEKYIICH YOOPKH ,JO0JDKHA OCYIIECTBIATH OCMOTP
HOMEDa.

Buabl 1 MeTOIBI OMJIATHI 32 TPEIOCTABJIEHHBIE YCJIYTH.

Omutata HATUYHBIMH.

Ormuiata TPOW3BOMUTCS B POCCHHCKHX TOCTUHHUIIAX B PYOJSX, B COOTBETCTBHH C
PoccuiickuM 3aKOHOAATEIHCTBOM U IO KypCy, YCTAHOBJICHHOMY PACHOPSHKEHUEM TI0 OTEITI0
Y MIPUMEHSETCS Ha JaTy Tuiatexa. MHbopMamus o Kypce J0/DKHA pacioyiaraTbCsi Ha BUAY Y
KITUCHTOB.

[TynkT obmeHa, cormacHo «CHCTEMBI KIIaCCU(DHUKAIUH. ..» JOJKEH ObITh B TOCTUHUIIAX
3-5 3Be3, I TOCTUHHMIT 4-5 3Be3]1 — C KPYIJIOCYTOYHBIM PEKHUMOM PAOOTHI.

[Ipn ormmare mo Oe3HANMYHOMY pacueTy B cllydae OTbhe3lla TOCTS, He0OXOAUMO
MPOBEPUTH NEPEUUCIICHBI JIU JIEHBI'H U MEPEUYCHb YCIIYT, BXOIIINX B 3Ty cymmy. B ciiydae
OKa3aHWsl JOTMOJHUTEIBHBIX YCIyT CBEpX OIUIaThl MO OE3HAJIMYHOMY pacyeTy, oruiaTa
MPOU3BOJIUTCS HA MECTE HAIMYHBIM IJIATEKOM WIIH MTOCPEJICTBOM KPEAUTHOM KapThl.

Ormutata BaydepoMm SBIISIETCSI Pa3HOBUAHOCTHIO O€3HAIIMYHOTO pacuera. TypQupMbl
3aKJIIOYAOT € TOCTUHUIEH JIOTOBOPHI Ha OOCITY)XKHMBAaHHWE KIHUEHTOB. [lmaTexHbIM
JOKYMEHTOM JUIsl KIIMEHTa siBisieTcsi Baydep. KimeHTsl cpasy B TypupMe OIIauMBaIOT
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MIPOKUBAHWE W HEKOTOPBIE JOIOJIHUTEIbHBIE YCIyrH (OOBIYHO NHUTAaHHE U TpaHcdep).
['ocTuHuna nosyyaer ormiary mytem 6ankoBckoro nepesoja. Kaccup CIIuP cnaer Bayuepst
B pacyeTHyIO0 4acTh JUisl JajbHeliiei oO0paOoTku. 3a ycilyrW, HE BXOJSIIME B Baydyep,
OIlJIaTa MPOU3BOIUTCS HAIMYHBIM IJIATEKOM WIIH ITOCPEICTBOM KPEAUTHOM KapThl.

NHorpa B TrocTUHHUIIAX BO3HUKAET HEOOXOAMMOCTH BO3BpaTa JCHEKHBIX CPEACTB
kiueHTaM. [Ipou3BoauTcs B Clienyommx ciayyasix:

- TIpY OTKa3€ TOCTS OT HOMEpa B TEUEHHUE Yaca C MOMEHTA MOCEIEHHUs, €CJIA KIIUEHT He
M0JIb30BAJICS HOMEPOM;

- B CBSI3U C JJOCPOYHBIM BBIE3JIOM U3 OTEJS;

- B cllydae CMEHbI HOMepa Ha 0oJiee JeIeBbli;

- 1P TIOJICEJICHUHU B OIUIAUYEHHBIM HOMEP €el11e OJJHOTO IOCTS;

- B 0COOBIX CIyyasix IO COTJIaCOBAHMIO C PYKOBOJCTBOM OTEJIS.

Ota mpolenypa CONpoBOXAaeTca O(QOpPMIIEHHEM PpACIUCKU KIMEHTA B IMOJYYEHHUU
HEHUCII0JIb30BAHHOI'O aBaHca. Pacmucka JOKHA COJeprKaTh MacloOpTHHIE JAHHbIE KIMEHTA.
Taxxe cBepsieTcss moAmuch. Pacrucka BIOCIENCTBUU CHAETCS B OyXTalTEpPUIO BMECTE C
KaCCOBBIM OTYETOM.

[Ipouienypa BHIMUCKY HE AOKHA 3aHUMATH J10JIee 8§ MUHYT.

B koHIle cMeHBI Kaccup COCTaBJISI€T KaccoBbld oTueT. HanmumyHas BbIpydka JOJKHA
COBIA/aTh C CYMMOM KaccoBOro otryeta. JJeHbru ¥ oT4yer JInbo mnepeaaroTcs Mo CMeHe, JT100
clalTcs B Oyxrantepuio TocTUHUIBL [Ipu mepenade BBIpYUKM IO CMEHE 3amOIHSETCS
CHeIMaIbHbIN OJIaHK.

Opranuzanusi XpaHeHH sl JMYHBIX BellleH NPOKMBAKOIIHNX

B coorBerctBuu co ¢1.925 I'paxpanckoro koaekca P® u mn.17 «lIpaBun
IPEJIOCTABICHUs] TOCTUHUYHBIX YCIayr B P®» HCHOIHUTENs OTBEYAET 3a COXPAHHOCTh
Bellel noTpeduTers.

Jiis Toro, 4ToObl TapaHTUPOBATH COXPAHHOCTh MMYIIECTBA KJIMEHTOB, B TOCTHHHIIAX
pa3paboTaHbl U JEUCTBYIOT MPOTPAMMBI , CHCTEMBI U KOMILJIEKCHI ME€p 0€30MacCHOCTH.

OaHuM #3 CpEACTB HUMYIIECTBEHHOM O€30MaCHOCTH KIIHMEHTa SIBIISIOTCS KaMepbl
XpaHeHus U cer@sbl.

Kamepa xpanenus.

Bo3moxHOCTh XpaHeHus: 6araxka B 6€301aCHOM MECTE — OJIHO U3 OCHOBIX TPEeOOBAHMIA
K ypoBHIO oOciyxuBanusi. K ycimyram kamepsl XpaHEHUsI TOCTU MPHUOETaloT B CIEAYIOMIUX
CIIyvasx:

- 0araxx CJIMIIKOM I'POMO3KUI U 3aHUMAET MHOTO MeCTa B HOMEPE;

- KJIIMEHT BPEMEHHO MOKHUIAET TOCTUHUIY(HAIpHUMEp, ye3kKaeT MO JAejaM B JApyrou
ropojl), a 3aTeM BO3BpAILAeTCs;

- TOCTH, 4YacTO pa3Mellarolivecss B JAHHOM OTENIe, MOTYT OCTaBUTh 4acTb CBOETO
Oaraka JI0 CIIeIyIONIEero nmpuesaa.

IIpn npueme Belield COTPYAHMK KaMepbl XPaHEHHs JIOJDKEH 3allicaTh OCHOBHbBIE
JaHHBIE:

- (haMuIHIO TOCTS;

- HOMEpP KOMHATBI;
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- KOJIMYECTBO MECT Oaraa;

- CPOK XpaHeHus Oaraxa.

[Tocne aToro BeinaeT OarakHbIN KETOH (TaJIOH MpueMa Oaraxa).

XpaHeHHe MOXET ObITh OecIUIaTHBIM WU ¢ omuiatod mo Tapudy. Kak mpaswuiio,
XpaHEHUE py4yHOro Oaraxa (CyMoK, mopTderneil) He 6onee 2-X MecT OecruiaTHOe. XpaHEHHE
Bellei OonblInX radapuToB — 3a IaTy. Beimaua 6araka mpou3BOAUTCS MO MPEAbSIBICHUIO
KETOHA.

3anpenieHo NPUHUMATH HA XPaHEHHe :

- TPOAYKTHI, BOCIUIAMEHSIOIIUECS] U TOKCUYHBIC MPEAMETHI, MPEAMETHI BBHICOKOU
CTOMMOCTH, XPYTIKHE BEIIH, KpyIMHOrabapuTHbIE MpeaMeThI(MeOeb).

B cnyuae norepu 6araxHoro *eToHa HeoOX0IuMO cOOIIOCTH POPMATbHOCTH:

1. CoTpyaHHMK KaMepbl XpaHEHHUs JOJKEH IOCTaBUTh B H3BECTHOCTh O TMOTEPHU
pyxoBoautens CITuP u cinyx0y 6e30macHoCcTH OTes.

2. TlompocuTh TOCTS MOAPOOHO OMHUCATh COAEPKUMOE Oaraxa, Ha3BaTh CPOKH €r0
MIPEABITYIIETO WIH TEKYIIEro MpeObIBaHUs B OTEJIE.

3. Caenath KONUIO IOKYMEHTA, YAOCTOBEPSIOIIETO JUYHOCTh KIMEHTA.

baraxx BbIaeTcsi TOCTIO TOJBKO TOCIE TOTO, KaK YCTAaHOBJICHO, UYTO OH SIBJISIETCS €T0
3aKOHHBIM BJIa/ICNIBIIEM.

Ceiipbl

B HacTtosimee Bpemsi KITUEHTHI MPUBO3AT ¢ OO0 Bce 0OJbIlIe JOPOTHX BEIIEH, TaKUX
KaKk HOYTOYK, BHUJEOKAMEphl, APArolleHHOCTH, HaJU4YHbIC JI€HbI'H, [EJOBble OyMmaru.
CoxpaHHOCTb TaKUX Belllel MO3BOJISIOT 00ecneunTh cel(bl(1eT03UTHBIE STUEHKH).

Takue sueliku HaXOIATCA B CHEUHUATBHOM IMOMEIIEHHH — Ce(OBOM KOMHATE 30HBI
CIIuP. [TpuHuum paboThl IEMO3UTHOTO ce(a 3aKToUaeTcsl B HAIMYMU IBYX KIFOUeH, OJTUH
U3 KOTOPBIX HAaXOJIWUTCS y aJIMUHUCTPATOPA, IPYrod BBLAAETCS KIMEHTY. OTKPBITh SAYEHKY
MO>KHO TOJIKO MPU HATTMYUKM 000X KIIIOYEH, T.€. B IPUCYTCTBUU I'OCTA U COTPYIHUKA. TIPU
UCIOJIb30BaHUU cel(POBOM STUEHKH HEOOXOMMO BECTH COOTBETCTBYIOIIYIO JOKYMEHTAIHIO.

IIpu obpamenun knuenta B CIIuP ¢ mpockOoit 00 apeHme sueiku, aMHUHHCTPATOP
JOJKeH yOemuThCs, UYTO KIMEHT IMPOKMBAET B OTele U MOAPOOHO pa3bsCHUTH NpaBHiia
noJsp3oBanus. [Ipu monp30BaHuu GepeTcs 3a0r 3a KIToY.

IIpU TIEPBUYHOM TOCEIIEHUH, aIMUHUCTPATOP JAOKEH OTKPBITH CIY:KEOHYIO S4YEiKy, B
KOTOPOWM XpaHATCS KIIIOYM OT HE3aHATBIX SYEeK M M3BJICUb KIIOUM, 3aBECTH HOBBIN
pPETUCTPAIMOHHBIN OJIaHK JIJIS TIOJIb30BAHMS , YKa3aB B HEM HOMEp MPEIOCTaBICHHON TOCTIO
neno3uTHol suetiku, @.M.O. roctsi, HOMep KOMHATHI, IOCTOSHHBIN anpec. J[ath OlaHK Ha
MOJINKCH TOCTIO. TEPEAATh TOCTIO KITIOY OT SYCHKH, BIOXKUTH OPOPMIICHHBIN OJaHK B TAIKY,
MOMECTHTh B CIY>KEOHYIO sueiiKy. 3aTeM apeHJ0oBaHHas siueliKa 3aKphIBAETCS COBMECTHO C
KIIMEHTOM JIByMsl Kiitouamu. OniedataTs KOPOOKY C KIIFOUaMHU.

Kaxnoe mocemenue  ceiioBoit  koMHaThl  HeoOxomuMo  (uKcuUpoBaTh B
perucTparioHHoM Oilanke. Bo wu30exaHue HEIOpa3yMEHHMH KaXJIbIH pas cieayeT
NOOUBATHCSA OT TOCTS €T0 MOMANUCU JUISl IOJITBEPIKICHUS TOTO, YTO MPU OTKPBITUU STYEHKU
BCE [IEHHOCTH HaXOSATCS B COXPAHHOCTH.
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[Ipn mocnenHeM MOCEIEHNH aJMUHUCTPATOP JOHKEH YOeAUThCs, YTO BCE LEHHOCTHU
U3BJIEYEHBl TOCTEM U3 suerku. llpu Bo3BpamieHun 3anora TpeOyeTcsi HOANUCH B
PErUCTPALIMOHHOM OJIaHKE.

B memsx Oe3omacHocTH  ceiioBas KOMHATa  JOJKHA — KOHTPOJHUPOBATHCS
BUJIEOKaMEpaMH U OBITh 000PYI0BaHa OXPAaHHON CUTHAJIM3ALIUEH.

NuauBuayanbHble 3J1eKTPOHHBIE CeH(bI.

JlocTynieH KiueHTy 24 yaca B CyTKH.

B otmnuume oT [eno3uTHBIX A4Yeek Ooyiee BMECTUTENEH, HET HEOOXOAUMOCTHU
coOmoaaTh (pOpMaIbHOCTH U J1aBaTh 3aJI0T, CTOATh B OYEPEI, YTOOBI MOJYUYUTh WU CAATh
1eHHOCTH. ['0cTH UCIoNB3yI0T COOCTBEHHBIN KO, KOTOPBIN MOTYT MEHSTH B JII000€ BpEMs.

HecmoTps Ha Hanuuue »dJEKTPOHUKH, celdoM Jerko mnoisb3oBarbes. KiaueHTy
He0OXO0IMMO JIHIIb Ha0paTh CBOM COOCTBEHHBIM KOJI M Ha)KaTh KHOIIKY «3aKpbITh». Eciu
BJIPYT TOCTh 3a0bl1 CBOM KO, YIOJIHOMOYEHHBI COTPYAHMK TOCTHMHMIIBI MOXET OTKPBITH
ceil( 3IEKTPOHHBIM CEPBUCHBIM yCcTpoiicTBOM. Ecnu kTo-nmubo momsiTancs noaodpats Ko,
To ceilp Onokupyercs Ha 30 MuHyT. B 3TOM ciiydae ceil) MOKHO OyJeT OTKpPBITH C
MOMOIIBIO CEPBUCHOTO YyCTpoicTBa. Takue (yHKUMU 3JIEKTPOHHBIX cel(oB momoraror
3alIUTUTh HE TOJBKO ILIEHHOCTH TOCTA, HO TMEpPCOHA TOCTHUHHIBI OT HEOOOCHOBAHHBIX
0OBUHEHUH B KpaxKe.

Celip momxeH pacmojaratbcsi B yJI00HOM Juisl KiMeHTa mecte. Yaie Bcero yciyra
mnatHas (3-4 101, B CYTKH).

Oo6cayknBaHue rocreii BO BpeMsi POKMBAHUSA.
1. Yceayru npayeqHoii.

Bo Bpems mpouBaHus KIMEHTHI TOCTHHHIIBI MOTYT BOCIIOJIB30BAThCS YCIyraMu
IpavyeyHoOM, OTIAAUTh U MTOCTUPATH CBOU BEIIH, TPOU3BECTU MEJIKHI PEMOHT OJICK/IBI.
3a BBIMIOJIHEHUE ATUX JOTOTHUTENbHBIX MJIATHBIX YCIYT OTBEUAET IEpCOHA

XO3SIICTBEHHOM CITy>KOBbI TOCTUHUIIBI.
CepBuc-01opo

DTO noApasesieHue MOJYMHEHO YIIPABIIAIONIEMY WIH €T0 3aMECTUTEIIIO.

[Ipeuiaraer KIMEHTaM TOCTUHHULIBI CIEAYIOIINE YCIYyTH:

- 3aKa3 /1 OUJIETOB, PE3ePBUPOBAHIE MECT Ha aBUAPEICHI;

- pe3epBUpPOBaHUE MECT B pECTOpaHax;

- OpraHu3alys SKCKYpCHOHHOTO 00CTyKUBaHMS, 3aKa3 OUJIETOB B T€ATPhI, My3€H, Ha
BBICTABKU;

- IPEOCTaBICHUE TOCTSIM MHGOPMAIIUU O IOCTOMPUMEUATETHHOCTAX TOPO/Ia,
MapuIpyTax ropojiCKoro TpaHCIopTa;

- IPEIOCTABICHUE B TIOJIB30BaHKE TOCTSAM WHPOPMAIIMOHHO-CIIPABOYHBIX
MaTepuasoB;

- OKa3aHUe MEePEBOTYECKUX YCIIYT;

- OpraHu3alys BCTPEUH U MPOBOJOB I'OCTEH;

- BU30Bas MOJJIEPKKA.
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Omutara 3KCKypCHOHHOTO 00CTYyKUBaHMs MPOU3BOAUTCS 1o Tapudy. Llena Bo MHOrOM
3aBUCHUT OT KOJIMUECTBA IKCKypcaHTOB. UHauBUAyanbHOE 00cmyxuBanue(2-4) Oyner
JOpOXKe, YEM IPYTIIOBOE.

[Ipu npenocraBieHnn TaKUX YCIOYT ClIeyeT HHOOPMHUPOBATH TOCTS O MOPSIJIKE,
KOTOPBI B TOCTUHUIIE MOXKET ObITh pa3HbIM. Hanpumep,

- KpaitHu# cpok 3aka3a 0 13.00 B 1eHb CEKTAKIIs, IPEACTABICHUS WIM KOHLEPTA.

- KpailHUM CPOK OTMEHBI 3aKa3a, CACIIAHHOIO 3apaHee - 12 4acoB B ICHb CIIEKTaKJIA,
MpeCTaBIEHUs U T.1I.

- B ciryyae oTMeHsl 3akas3a — ¢ 12.00 no 14.00 B neHb crieKTakis B3MMaeTcsl HEYCTOMKa
B pa3mepe 50% ot ctoumocTH 3akasa, a mocie 14.00 neHpru He BO3BPAILAIOTCS.

bu3nec — nentp

busHec-LIeHTp Kak CTPYKTYypHOE MOAPAa3ACICHUE KPYITHOTO OTENs, TOAYUHSIIETCS
YOPAaBISIOMIEMY WM 3amecTuTento. Heobxonum Typuctam, Ipue3KarluX C 1eJI0BbIMU
nensaMu. [IpenocraBiser caeayomme yCiayru:

- I0JIb30BAaHUE CITYTHUKOBOW MEXIyTOpOHEH, MEKTyHapOAHOH TeneoHHOM 1
(hakCUMHUIIBHOM CBS3bIO;

- KOIUPOBAJIbHbBIE PAOOTHI;

- TaMUHUPOBaHUE, OPOIIIOPOBANIbHBIE PAOOTHI;

- IPEIOCTABJICHUE B MOJIb30BAHUE TOCTEW KOMIIbIOTEPA UM YCTAHOBKA €r0 B HOMEPE
0 MpOochOe rocTs;

- YCIIYTH NIEpEeBOIUMKA-CUHXPOHNCTA;

- IMCBMEHHBII NePeBOJI C MHOCTPAHHOIO S3bIKa M HA000POT;

- OKa3aHUE YCIIyT CeKpeTapsi, CTEHOTpapUCTKH;

- PEAAKTUPOBAHUE;

- IPOKAT BUJECOTEXHUKHU U ayJH0 000PYI0OBAHUS;

- BO3MOYKHOCTb pa0oThl B ceTu HTEpHeT;

- apeH/ia clielMaIbHbIX NOMEUIEHUH [yl IPOBEJeHUs KOHpEpEeHIuii, BCTpedy,
IIEPETOBOPOB, IIPE3ECHTALII.

B BBICOKOKJIACCHBIX OTENSIX OM3HEC-LEHTP padoTaeT MO0 B KPYIJIOCYTOUHOM PEKUME,
60 B OyaHu- ¢ 7.30 1o 23.00, B BeIXOAHBIE — ¢ 9.00 10 21.00.

TpeboBaHusi K 00CTyKMBAIOLIEMY MEPCOHATY FTOCTHHHUIIBI.

Kaxnplii U3 COTpYJHUKOB TOCTHHHIIBI BHOCUT CBOW BKJIaJ B CO3JaHHUE Y TOCTS
XOpOILIETO BIIEYATIICHUS O TOCTHHHUIE. YCHEX KPYIHBIX CETEH ONpenemsieTcs €IUHbIM
CTWJIeM B OOCITY>KMBAaHUU B KaxJ0W roctuHuile. ECTh Takoe MOHATHI — MOBTOPSEMOCTH
kauecTBa. Ero ynommnnarot, korja peusb UaeT o OIro7ax U HaUTKaxX, HO OHO JIEUCTBYET U B
chepe obOcmyxuBanusa. HeoOxomumo HamaauTh pabOTy B TOCTHUHHUIIE TaK, YTOOBI TOCTh
OIIYIIAJ 3TY HEU3MEHHOCTH B JIFOOOH COMi Mpues .

1. BHemuHuii B COTPYIHHUKA.

BHyTpeHHHI pacniopsI0oK KaK/10M OCTHUHHUIBI PETJIaMEHTUPYET BHEIIHUNA BHUJI CBOUX
MOpThe, AJMUHUCTPATOPOB, TOPHUYHBIX W Tp. COTpynHUKOB. OOmee TpeboBaHUe
OTMPSTHOCTh, YHCTOTA OJEXKIbI, MPUYECKH, O0yBU (BbIcOTa Kabmyka OT 2,5 mo 5 cwm.).
Crenonexxa 1opora Jjisi HeOONIbIINX OTENeH, HO €CIM PYKOBOJICTBO XOYET rapaHTUPOBATh
CBOMM KJIIMEHTaM Ka4yeCTBO OOCTY)KHWBaHUS, TO JOJHKHO TPEIOCTABIATH CIEIOACHKIY.
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Bosockl He TOMKHBI MajaTh Ha JMIO, UX HY)KHO 3aKpeIUIATh 3aKOJIKOW. JIMIIO MyX4YnH —
YUCTO BBIOPUTO, HOUIEHHWE OOpPOJBl JOMYCTHUMO TOJBKO JUId [EpcoHala, He
KOHTaKTHUPYIOIIETO ¢ rocteM. B 00s3aTenbHOM MOpPSAKE MPEAYCMOTPEHO IOJB30BAHUEM
NI€30/I0paHTaMM, a NpU padoTaxX, CBSI3aHHBIX C (PU3NYECKUMHU HArpy3KamMu — HpPHHITHE
Ty1ia.

IOBenupHbIe yKpalieHus TOJDKHBI OBITh CBEIEHBI K MUHUMYMY. Makusbk — HE SIPKU,
HOT'TU — YUCThIE, KOPOTKHE C MAHUKIOPOM.

2. IloBeneHue Ha pewnenil.

AJIMHUHHCTpPATOp MPHUBETCTBYET FOCTEH CTOS, C YIBIOKOW, CMOTPUT B I1a3a. BaxHo
yBakaThb TPHUCYTCTBHE TOCTS- HUKAKOro oOmeHuss ¢ koieramu npu rocre. Kaxnoe
neiictBue Hajgo oObsICHATH. Hampumep, ecnu aaMuHucTpaTop OepeT macnopT KIMEHTa, OH
JOJKEH OOBSCHUTH, UTO MOMIET C HUM K KCEPOKCY, CAENAeT KOMUIO M BEPHET JOKYMEHT
BIaenbly. [l HHOCTpaHIeB NacopT — 3TO CBSTOE.

Bcensisa rpynny, HeoOxoaumo paboraTh onepatuBHee. [[ns mpuema 3apaHee MOXKHO
MOCTABUTh PSAJIOM CTOJIMK M Ha HEM Pa3JIOKUTh MO al(aBUTy KAPTOUKH TOCTS U KIIOYH OT
HOoMepoB. [locie 3Toro obieHne ¢ KakIpIM rocTeM 3aiiMeT MUHUMYM BpeMeHH. ToJKy4ka
B XOJUJIe AEMOpalu3yeT M OOCIyXHUBAIOLIUK MepcoHan, u roctedl. UToObl He co3aath
HEPBO3HYIO OOCTAHOBKY MOKHO YTPOMTD JJIsl KIUEHTOB HEMOJIANIEKY OT CTOMKH yrollleHue ¢
HaIUTKaMHU.

3. Pacuer ¢ rocrem.

[Ipn pacuere c rpynmod Ha KaXXJIOTO0 KJIMEHTa HEOOXOAMMO TpaTuTh He Oosee 3
MUHYT.

K MoMeHTy BbIceneHus: KIMEHTa Ha CTOMKE JTOJDKEH YK€ JKJIaTh paclieuyaTaHHbIld CUET,
B KOTOpPBIM BKIJIIOYAETCS BCE: 3aBTPaK, MOJIb30BaHUE MHUHHU-0apoM. CueT HOKeH ObITh
NETaIbHBIM.

4. CTWIb B KOPPECIOHICHIIHH.

CTUIBHBIM JTOJIKEH OBITH U SI3bIK IIEPCOHANA B MUChMAX.

B roctuHuIle TOJKHBI OCTaBaThCs BCE KOMMU UCXOAIIEH KOPPECTIOHACHIUN.

OTtBer Ha nucbMa , Qakchl JaeTcs B TeueHue 24 4acoB, JOJKEH ObITh HaleyaTaH Ha
OJlaHKe WM KayeCTBEHHOW Oymare, oTgopMaTHpOBaH, HE cojaepxaTh opdorpadudeckux
o1r0OOK, aJipecoBaHa KOHKPETHOMY JIUILY, COAEPKATh MOITHUCH.

5. IlpaBuia BeneHus Tejie(pOHHBIX PA3roBOPOB.

OTBEYaTh Ha 3BOHOK CJeIyeT ObICTPO, HE MO3/Hee 3 3BOHKA.

pasroBapuBarth Mo TenedoHy cleAayeT Tak, Kak OyJITO roCTh HAXOAUTCS Tepe]] BallluMu
rJ1a3aMu.

Tele(OHHBIN pa3roBOp HAaYMHATH CO CJOB «JIOOPBIA JEHb» M T.M, 3aTEM CKa3aTh
Ha3BaHWE TOCTUHUIIBI U MPEICTAaBUTHC.

He npepsiBaTh cobeceqHmka, 0TBE4aTh OOCTOATENEHO, HO HE MOHOTOHHO.

3akaHuyMBas pasroBOp C TOCTEM, HMS KOTOPOrO BaM U3BECTHO, HEOOXOAMMO
0o0paTUThCS K HEMY 110 UMEHHU U TIOOJIaroIapuTh 3a 3BOHOK.

3HaHME NHOCTPAHHOTO S3bIKa!.

B3aunmoaeiicTBMe rOCTUHMYHBIX NPEANPUATHI U TYpPOnIepaTopoB.
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OmHuM W3 BeOyIIMX HAMPABICHUN TypONEpPEUTHHIA SIBISIOTCS B3aUMOOTHOUICHUS C
NPEANPUITUIMUA TOCTUHUYHON UHAYCTPHUHU.

Jl71st Havaua creayeT AaTh ONpeesieHUe TyporepaTopa.

TypoIiepaTop- TypuUCTCKas (Qupma, 3aHMMAIONIAsCd KOMIUIEKTAIMEH TypoB TIO
JIOTOBOPaM C TIOCTABUIMKAMH YCIYT U B COOTBETCTBUE C MOTPEOHOCTSIMU TYPHUCTOB.

To ecTb , TyporpeaTop — 3TO MPOU3BOAUTEND TypIpoaykTa. OH mpruoOpeTaeT MecTa B
camMoJieTe, KOMHAThI B OoTele, (OpMHUPYET MaKeT yCIyT U MPOJaeT UX HAMPSAMYIO WU Yepes
TYpareHTOB C LEJIbI0 TMOJYYSHHS TPUOBLIH.

[To mpuumHE TOrO, YTO YCIYTH OTENEeH SBIISIFOTCSA TypOoOpa3yroIuMU B OOIIEM IICHE
MakeTa, BhIOpaHHAs CTpaTerusi BO B3aMMOOTHOIICHUSIX MEXTYy (PUpMON U XOTeIhepoM
OyJIeT CyIeCTBO BIUATh HAa KOHEYHYI) CTOMMOCTh TIAKeTa W €ro KOHKYPEHTHBIC
MIPEUMYIIIECTBA.

CymiecTByeT HECKOJIBKO CXEM B3aWUMOJICHCTBUSL MEXKIy TypoOIlepaTopoM W
TOCTUHUYHBIM TPEANPUATHEM, HO B JIIOOOM cllydae JOJDKHBI COOJIOAATHCS CIEAYIOIINE
MPUHIIMITBL:

- KOMIIPOMHCC UHTEPECOB; ( TOCTUHHUIIA XOYET O0Jiee BBHITOIHO MIPOJaTh CBOM HOMEpa U
B OoJiee OJIHOM 00BeMe, a TypOIepaTop CTPEMUTCS MOJTYYUTh Hanbosee OObITNEe CKUIKU
U TpU OTOM B3ATh Ha Cce0S KaK MOXXHO MEHBIIUN PUCK, CBS3aHHBIM C JallbHEHINIEH
peanu3aiueii HOMEepoB.

- 00BEKTUBHOCTh XOTEIBEPOB B ONPECICHUN CTOMMOCTH pucka. (OmepaTop, B3SBIIHI
Ha ce0s MaKCUMAaJIbHYIO JIOJII0 PUCKa BIIAJENIbIIEB OTENs, JAOJDKEH MOJYyYUTh HaUMEHBIIYIO
IIeHy KOMHAT.)

- UJICHTUYHOCTh YCJIOBUN COBMECTHON PaOOTHI.(OTHOIIEHUI XOTeNIbepa JOJIKHO OBbITh
OJIMHAKOBBIM MpHU paboTe Kak ¢ HOBBIMH ONEPATOPAMHU, TaK U C YKE 3HAKOMBIMU).

- gaBoiiHOM cocTszarenbHOoCcTH.(boppOa 3a mpaBo MONy4YUTh HOMEpPa B CaMOM
HOIYJISIPHOM OTEJIe CPEIU OTepaToOpOB, U, HAOOOPOT OTEJIM AKTUBHO CONMEPHUYAIOT 3a MPABO
COTPYJIHUYECTBA C KPYIHBIMH TypoIiepaTopamu. )

- B3aMMHOM OTBETCTBEHHOCTH. (JIto0asi cxema coTpyaHudecTBa (QUKCHUpPYETCS
JIOTOBOPOM, TO3TOMY H3MEHEHHE YCIOBUW JOTOBOpa IOJHKHO OBITh COIJIACOBAaHO, 32
UCKITIOUeHHEM (OPC-MaKOPHBIX OOCTOSITEIHCTB).

Bce cymecTByroniye cxeMbl COTpYIHUYECTBA MEXKTY TypOIepaTOpaMu U XOTelIbepaMu
MO>KHO YCIIOBHO pa3OUTh Ha JIBE TyTIIbI:

[lepBass U3 HUX CBsi3aHAa C TMEPEHOCOM pPHUCKA TMPOJAXH KOMHAT C XOTeJbepa Ha
Typonieparopa. 11naroit 3a 3TOT pUCK SBISIFOTCS BBICOKHE CKHUJIKM Ha yCIyTU TOCTHHHIIBL. B
ATy TPYIIy BXOIAT: apeHaa oTeNsl, MNpuoOpeTeHre OJIOKOB KOMHAT Ha YCIOBHUSAX
KOMHTMEHTA U DJIOTMEHTA, 0€30T36IBHOE OPOHHUPOBAHUE.

Bropyto rpyrmimy 06pa3yroT cxeMbl paboThl, KOTOPBIE HE MPENONAraloT Mepexo] pucka
OT OTEJIsl K TYpONepaTopy, HO U HE AAOT BHICOKUX CKHMJIOK OIlepaTopaM. JTO: IPUOPUTETHOE
OpOHHMpOBaHUE, TOBBIIIIEHHAS! KOMUCCHS U pad0oTa MO Pa30BbIM 3asBKaM.

ApeHaa oreJsl.

ApeHpa otens mojapazymMeBaeT OOMEH MpaBa OTels Ha TOJh30BAaHWE TOCTUHUYHBIMU
HOMEpaMu Ha YyIUIauMBaEMYyI0 TYypOIepaTopoM (pa3oBO WM TMEPUOJUYECKH) APEH]IHYIO
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miaty. B Takom ciydae, CTOUMOCTh MPOAABAEMBIX KOMHAT MOXET ObiTh Ha 40-60% HuxKe
LIEHBl Ha CTOMKE OTeNisl B COOTBETCTBYIOIIEM ce30He. HecMoTpss Ha Takue 3HaYUTEIbHBIE
CKHJIKHM, PEIKO KOT/Ia XOTEeIbep HE MPUMET TaKoe MPEeJJI0KEHUE, MOCKOJIbKY B pe3yJbTare
TAKOM CJEIKM BIajesiel] TOCTUHUIBI OCBOOOKIAETCS OT JIFOOOr0 pHCKa , CAB3AHHOIO C
MPOCTOEM HOMEPOB, MOJIYYaeT 3HAYUTENIbHYIO PEIOIIIaTy €Ille JO CE30HA, YTO MO3BOJISIET
€My TMOJTrOTOBUTH OTEIb M TIEPCOHAN K MpuUeMy TypuctoB. Tyopomeparop moaydaer
BO3MOKHOCTb IIPOJIaBaTh TYPhl C MPOKUBAHUEM B apEHAYEMOM MM OTEJI€ 0 MUHUMAaIbHOU
IIEHE U YIPOUUTHh TEM CaMbIM CBOHW IO3HUIIMU KaK BIUATEIHLHOIO OIlEpaTropa Ha JaHHOM
HaIpaBJICHUH.

Bo Bpems apenasl Xxorenpep 0053aH MPOAOKATh YIPABICHHE TOCTUHHIIEH,
KOHTPOJIMPOBATh OKA3aHHUE yCIIYT, OIUIAYMBATh B MOJTHOM 00hEME KOMMYHAJIbHBIC TUIATEKH,
HaJoroBbie cOOphl. EAMHCTBEHHOE, Yero OH HE MMEEeT MpaBa JejiaTh — BMEIIUBATHCS B
paboTy 1Mo OPOHUPOBAHUIO U PACUETHI C MOCTOSUTBIIAMHU (KpOME TIIATHI 32 JIOMOJIHUTEIbHBIC
YCIIYTH, HE BXOJSIINE B CTOUMOCTh TTAKeTa).

Pa3mep apeHIHOM IUIATHI 3ABUCUT OT:

- KJIacca OTeJIsl, er0 MECTOPACIIONOKEHHUS U MOMYISIPHOCTH;

- KaTEerOpUHU apeHyEeMbIX TOCTUHHUYHBIX HOMEPOB;

pa3Mepa HoMepHoro (oHpa:
cpoka apeHapl. YeM OH Jjoisble, 4YeM OOJibllIeé OXBAaYEHO HECE30HHBIX WU

MEXCE30HHBIX JHEH, TEeM MEHbIIe OyJeT pa3Mep apeHIHOW IulaThl. ( camas HU3Kas
apeHJIHasl TU1aTa — 3a KPyrJIoroIMYHyI0 apeH/Iy).

- YCJIOBUU OImIaThl XoTenbepy ( eciau Typoreparop MNPEeUIOKHUT IOJHYI0 OIUIaTy
€IMHOPA30BO M JI0 Hayaja TYPUCTCKOTO CE€30Ha, Y HEro ropaszio 0oJblle MIaHCOB MOJIYYUTh
JIOTIOJIHUTEIIbHBIE CKUIKH).;

- OTOBOPEHHOI'0 KOJMYECTBA U KaueCcTBa JIOM. YCIYT;

- 4eM MPOJA0JDKUTENbHEE OYIyT 3a€3/bl, TEM MEHbIIIE YCUIINI MOTpeOyeTcs epcoHamy
OTeJsl Ha TeH. YOOPKY M MOATOTOBKY K IMPUEMY HOBBIX TOCTEH, a CJeI0BaTEIbHO OMepaTop
MO>KET TpeOOBaTh JOI. CKUJIKH.

- CTENEHM YYacTHsl TypoliepaTopa B TpelcTosieM ce3oHe. Hampumep, omeparop,
apeH[ysl OTeJb, MOXKET COOCTBEHHBIMH CUJIAMH OPTaHU30BaTh AHUMAIIMOHHBIE POTPAMMBI.

[TonyunB B apeHIy OTEINb, TYpPOIEPATOP MOXKET PEaIn30BbIBATH TOCTUHUYHBIE HOMEpa
Tpemsi criocobamu:

1. Peanu3oBaTh MX B COCTaBe MpejlaraeMbix TyprakeToB; Haubonee BBITOAHBIM,
MOCKOJIbKY MPHUOBUIH OyAET U OT YCIIyT YapTepa u Jp.

2. IlpeioxkuTh IpyruM TyporepaTopaM yCciIyTryd pa3MelieHus B JaHHOM OTelle;

3. Peaymm3anuss HoMepoB npu camMoM oTene. HanMmeHee BBITOHBIN CITOC00, MOCKOIBKY
B HaCTOSIIIEEe BpeMs BCE MEHBIIIE TYPUCTOB IMyTEIIECTBYIOT HEOPTraHU30BAHHO.

IMokynka 6Ji0ka MeCT HA YCJIOBHAX KOMUTMEHTA.

Haubonee pacripoctpanenHast opma paboThl MEXIy OTIEPATOPOM M OTEJIEM.

Memnsbiie pacxofsl U PHUCK omepatopa. B ciywae mnpuoOperenus OJIOKOB MecCT,
orepaTop UMEET BO3MOKHOCTh BBIOUpaTh KOJI-BO KOMHAT. Eciii mproOperaer B HECKOIBKHUX
TOCTUHUIIAX, TO €CTh BO3MOXKHOCTh PACIIMPUTH ACCOPTUMEHT CBOMX TYPOB.
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bnok MecT — KOMUYeCTBEHHO U BPEMEHHO OrpaHMYEHHAsi COBOKYITHOCTh KOMKO-MECT B
oTeJe, MaTepUalTbHYI0 OTBETCTBEHHOCTH 32 MPOAAXy KOTOPBIX MEpea XOTEIhEpPOM HECET
Typoneparop. JIro0oi 610k MECT UMEET CIIETYIOIINE XapaAKTEPUCTUKHU:

- KOJI-BO HOMEPOB U UX KaTETOPHSI,;

- JUTNTEIHHOCTh OJIOKa MecT (CpOK, B TOUYEHHE KOTOPOTO OMpeaTop HMMEET IPaBo
TOProBaTh KOMHATAMM);

- pa3Mep AMCKOHTA.

B 3aBucHMOCTH OT YCIIOBHI MPOJaKu OJIOKH MOAPA3ICIIAIOT Ha!

- cTporo (UKCUPOBAHHBIE — TypOIIEPATOp MPHOOpPETAET KOHKPETHBIE HOMEpA, CIIHCOK
KOTOPBIX YKa3bIBA€TCSl B PUIJIOKEHUH K JIOTOBOPY MOKYIKU. B pe3ynbTare oneparop 3HaeT
HE TOJBKO KaTETOPHIO M BMECTUMOCTh HOMEpa, HO U 3TaX, KyJa BEIXOAAT OKHA.

- cBOOOMHO (PUKCHpPOBAaHHBIE — TypONeEpaTOp MPHOOpETaeT KOMHATHI KOHKPETHOMN
KaTeropuu U BMECTUMOCTH, 0€3 YKa3aHUs X HOMepa.

B 3aBucMMOCTM OT CTenmeHWM MPUHUMAEMOTO TYpOIEpaTopoM pHcKa OJoKH
MOJIPA3/ICISIFOT Ha KECTKHE U MSTKHE.

1. XKectkuii 610Kk MecT moapa3yMeBaeT MOJHYI0 MaTepHaIbHYIO OTBETCTBEHHOCTH
TyporiepaTtopa 3a MpoAaxy 3asBJICHHOTO W OIUIAYEHHOTO OJIOKa B TEUCHHE BCETO CpPOKa
OpoHupoBaHusi. B maHHOM ciydae yOBITKHM IITMKOM JIOJKaTcsi Ha omepartopa. Ortkasz 0e3
mTpadHBIX CAHKITMH HEBO3MOKEH.

2. Msrkuii 650K pa3pemiaeT 0TKa3 3a ONpeeICHHOE BpeMs J0 IJIaHUPYEMOTO 3ae3/ia
(7-14 B 3aBuCHMOCTH OT pa3Mepa MpHOOpeTaeMbIX OJOKOB, OHH MOTYT OBITh:

- DKCKJIIO3UBHBIE — pa3Mep OJI0Ka MPEeBbIIIAeT MOJIOBHH HOMEPHOTo (POH/IA OTEJIs.

- kpynHbie — 30-50% HOMepHOTO oHIa OTENS;

- 3HauuTeIbHbIE — 15-30% HOMepHOTO doHIa;

- He3HAUYUTEJIbHBIE — 10 15%.

Takum o00pazoM, TMOABOJAS HWTOT, MOXHO CKa3aTh, YTO KOMHUTMEHT-YCIIOBUS
npuoOpeTeHnss OJIOKOB KOMHAT COCTOSAT B IOJAHONM WM dacTuuHou (He Menee 50%)
IpeomiaTe 3asBICHHOTO KOJI-Ba HOMEPOB HEMOCPEICTBEHHO IEpe]l CE30HOM, a TakkKe B
HEBO3MOXKHOCTH OTIepaTOpy OTKAa3aThCs OT 3asBJICHHOTO OJIOKA MECT.

IMokynka 6Ji0ka MeCT HA YCJIOBHSIX 3JIOTMEHTA.

B ciydae snoTMeHTa omeparop 3asBISET O pa3Mepax U JITUTEbHOCTH COOCTBEHHOTO
0JI0Ka MEeCT, HO MPEJBAPHUTEILHO €ro He oriaunBaeT. [lmaTta BHOCUTCS HEMOCPEACTBEHHO
nepen KaxabIM 3ae3/I0M TypucToB. PaboTaTh Ha TakuX YCIOBUSIX COTJAIIAIOTCS , JUOO
MaJIOU3BECTHBIC , TMOO HEMOIMYJISIPHBIE OTEJH, THOO0 OTeNIN B HU3KUH ce30H. [Ipu anoTMenTe
CTOPOHBI JIOTOBApPHUBAIOTCSA O IJIAHUPYEMOM OJIOKE MECT M XOTENbEep CTaBUT HOMepa
oreparopa B MOCTOSIHHYIO pe3epBallyio, HO JEHbIU MOJIyYaeT Nepea KaxabIM 3ae3/10M. (3a
7-14 nHeli neHpru mioc WHGOpMANUS O TYpUCTaX M CpPoKax NpoxuBaHus). B cmyuae
KECTKOTO OJI0Ka MECT pa3Mep OIJIaThl 32 BeCh OJIOK, HE3aBUCUMO OT KOJI-Ba TYPHUCTOB, €CITH
OJIOK MECT MSTKUH, TO OMeparop MOXKET HE OIUIayMBaTh MycTyrolue Homepa. Pasmep
JUCKOHTAa YMEHBILIAETCsl, MOCKOJIbKY PHUCK 3a MPOCTOM HOMEpPOB Ha OTese. DJIOTMEHT
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UCIOJIb3YETCA MPEUMYIIECTBEHHO MpU paboTe ¢ HEOONBIIMMH TYpONEPATOPAMH. pa3Mep
IIaThl 3aBUCHUT OT TEX K€ (PAKTOPOB, UTO U1 KOMUTMEHT.

Ha npaktuke npu padbote ¢ oTeasiMU TypoIepaTopbl OOBIYHO COYETAIOT KOMUTMEHT U
JJIOTMEHT YCIJIOBHSI..

Pa0ora Ha yc10BUsIX 0€30T3BIBHOI0 OPOHUPOBAHUSA

Haumenee puckoBanHast popMa pabOThl TypONEPAaTOPOB C OTEISMHU.

CMBICIT COCTOMT B PE3EPBUPOBAHUU TYPOIIEPATOPOM OIPEAEIIEHHOTO KOJUYeCTBa
HOMEpPOB HAa CPABHUTEJIHLHO HEOOJBIION MEPHOJ C YKa3aHUEM B 3asBKE KpalHEro cpoka
orutatel Oponu. [Ipu 3TOM 0TKa3 TyporepaTropa OT 3a0pOHUPOBAHHBIX HOMEPOB 0€3 yIIaThl
mTpadHbIX  caHKIMM  HeBo3MOxkeH. Ha mpakTtuke 06e30T3bIBHOE  OpOHHpPOBaHUE
OCYLIECTBIISIETCSI ONEPAaTOpaMH Mo (HaMUIUSAMU HECYLIECTBYIOIIMX KIMEHTOB( «MepTBbIE
TYLIN»), sSIKOOBI 3a€3KAIOUIUX B yKa3aHHbIE JaThl B oTedb. OmaTa OpOHU MOATBEPKIAETCS
rapaHTuiHbIM nucbMoM. Ilociie 3TOro omeparop HayMHAaeT pealn30BbBIBATH HOMepa. B
cllyyae YCHEIIHOM NpOAakh HOMEPOB, ONepaTop, OIJIaTUB CTOMMOCTh, MEHSET JMYHbIC
JaHHBIC 3a€3KIOUIUX TYPUCTOB. B cilydyae HEMoONMHOW MpOAaKu WU OIUIAYMBAET ITyCThIC
HOMEpa, WM OTKa3bIBAECTCS OT HUX C YIJIaToM mTpada.

Be3or3biBHOE OpoHMpOBaHMe ObIBaeT 2 BUAOB:

1. cTporo (QuKCHpOBaHHOE — pPE3EpPBUPOBAHME KOMHAT HA KOHKPETHbIE NaThl 0e3
BO3MOXXHOCTH TypOIiepaTopa U3MEHATh JIaThl U JJIUTEIHHOCTD 3a€3/0B.

2. MPOJIOHTHUPYEMOE OpOHUPOBAHUE — ONEPATOP UMEET BO3MOXKHOCTh NMEPEHECTH Ha
0oJiee MO3IHUM CPOK JaThl 3ae3a 0e3 yriaTsl TpadHBIX CAHKIIHMA.

PabGora Ha yc/10BHSIX NOBBIIIEHHOH KOMHUCCHH

3T0 pe3epBUPOBAHUE U OIUIATa KOMHAT MOJI KOHKPETHOI'O, COTJIACHOTO € YCIOBUAMHU
Typa, BHECHIETO MPEIOTIIATy WM MOJHOCTHIO OIJIATUBIIET0 CTOUMOCTD YCIYT KIMEHTa
Typonieparopa. Puck B pabote TypornepaTopa UCKIOUeH. B ciydae oTkaza oT Typa,
mTpadHble CAHKIIUU  OIJIAYMBAET TYPHUCT.

TypomnepaTop B 3TOM ciiyuae mojiydaeT KOMUCCMOHHOE BO3HATrpaXIeHuUE.

KoMmuccrnonnoe Bo3HarpaskJieHue — onpeielieHHbId pazmep (00bIYHO B %) CTOMMOCTH
HOMEpA, yCTaHABJIUBAEMBIN XOTEIBEPOM C KaXkI0TO MPOJAHHOT'O KOMKO-MECTa.

Komuccus mo3BossieT oneparopam npoaaBaTh TOCTUHUYHBIE HOMEPA T10 IIeHaM, HIKE
IIEHBI Y CTOWKH, a XOTeJIbePaM MPUBJIEKATh K COTPYAHUYECTBY HOBBIX OMEPATOPOB U UX
areHTOB.

Takas opma onTumanbHa npu paboTe ¢ UHIUBUIYATbHBIMHA TYPaMH.

Pa3mep Bo3HarpakieHus1 3aBUCHT OT 00beMa MOCTABIISIEMbIX KIHUEHTOB.

Bonbume u nmiaoTHO padoTarolye Ha KOMUCCHAX OTEJIN UMEIOT COOCTBEHHYIO CETKY
YBEJIMYEHUS pa3Mepa KOMHUCCUOHHOTO BO3HATPAXACHUS B CITy4ae JIOCTUKEHUS ONepaTopoM
OIPEJIEIEHHOT0 KOJINYECTBA IPOJAHHBIX KOMKO-MECT B TeUueHue ce3oHa. Hanpumep, orenb
MOXKET yBeIUUUTh Komuccuio ¢ 10% no 12% npu noctmxkennu ypoBHs npogax B 1000
KOWMKO-MeCT 3a ce30H, fanee 10 15% npu 1500 koiiko-mecT. Takoi moaxoa XOTeIbEPOB
Ha3bIBAETCs IPOrPECCUBHON KOMUCCHUEH.
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[IporpeccuBHas komuccHs ObIBaeT 2 BUAOB — HapabaTblBaeMas U CTapTOBasl.

HapabatbpiBaemasi u3BMEHSETCS B TEUEHUE CE30HA B 3aBUCUMOCTH OT KOJI-Ba MPOJAAHHBIX
HOMEPOB.

CrapToBas OTJIMYAETCS TEM, YTO OTACIBHBIM OIlEpaTOpam XOTEIbEP MOKET
IIPEJOCTABIATH 00JIe€ BBICOKYHO KOMUCCHIO YK€ Iepel HadyajaoM ce30Ha. Takoil moaxon
OCHOBAH Ha OMbITE Pa0OTHI C KOHKPETHBIM TYpOIIEpaTOPOM, Ha IMYHBIX CUMIATHUSIX U
CBA3SIX.

Pabora Ha yc10BHSIX IPHOPUTETHOr0 OPOHMPOBAHMUS.

[IproputeTHOE OPOHUPOBAHUE UMEET HE CTOJIBKO 3KOHOMUYECKHI CMBICH, CKOJIBKO
obsieryaeT  MOBCEAHEBHYIO pabOTy ONEpaTopa, CBSI3aHHYIO ¢ Pa30BBIM OPOHHUPOBAaHHEM
HOMEPOB B OTeJIe. DTO O3HAYAET, YTO XOTEIbEP PACCMATPUBAET U MOATBEPXKIAET 3aIBKU
TypoIepaTopa BHE OYEpeIu U C MAKCUMAaJIbHBIM IpUOpUTEeTOM. [IpropHTeT 3asiBKM COCTOUT
B MOATBEPKIACHUM 3asIBKH B yuiepO ApyruM Typoneparopam. [IpaBo nmpruoputeTrHoro
OpOHHMpOBaHUs HUYEM He ohopmiIsieTcs, B OOJBIIMHCTBE CIIy4aeB UM HAJIEISIOT
TYypONEPaTOPOB, UMEIOLIUX MOJOKUTEIbHBIN OMBIT pA0OTHI C TAHHBIM OTEJIEM.

Pa3oBble 3asiBKM HA YCJIOBUAX CTAHAAPTHOM KOMUCCHU

Haunbonee npumutuBHas popma COTpyAHUUECTBA OTEIIA U Typorieparopa. He cBsa3ana
HU C C IPUHATHEM O0S3aHHOCTEH M PUCKA, HU C TIPEIOCTABICHUEM CKUIOK.
Pe3epBupoBaHne NpOUCXOIUT MO/ KEJTaHUSI KOHKPETHOTO KIIMEHTa, BHECUIETO MPEIOIIaTy
WJIH TIOJTHYIO CTOMMOCTB. OmepaTop OTChUTAeT B CIIYKO0Y OpPOHUPOBAHUS 3aIBKY
YCTaHOBJIEHHOTO 00pasia, B KOTOPOU coo0I1IaeT XoTenbepy HHGOPMAIUIO O KIIMEHTE, IaTy
3ae3/1a ¥ BbIe3/1a, YCIOBUAX MOCEIeHUsI, 00 OKa3aHWH JOI. yCIyT. Takxe B 3asBKe
MPOU3BOJAMUTCS PaCU€T CTOMMOCTH YCIYT TOCTUHHUIIBI C YUETOM YCTAaHOBJICHHOM OTeJIeM
CKHJIKM (€€ pa3Mep yKa3aH B JOTOBOpe O coTpyaHudecTBe). [Tomyun u o6paboTaB 3asBKY,
OTEJIb BBICBHITIAET MOATBEPKICHUE OPOHUPOBAHUS M CUET HA OIUIATY YCIYT.

PaboTa 1o pa3oBbIM 3asBKaM MOXET OBITH C OIJIATOM YCIyT TYpPONepaTopy | ¢
OIUIaTOM yCIyr Ha MecTe. B mepBoM ciiyyae, onepaTop NpUHUMAET OT KJIMEHTA MOJTHYIO
OTUIaTy CTOMMOCTH yCJIYT M OIJIAYMBAET CUET XOTEIbepa, OCTABIISIS ce0e KOMHUCCHOHHBIE.
Bo BTOpOM ciiydae, pacdeT KJIMEeHTa OImepaTopa U OTeJIsl MPOUCXOIUT HEOCPEACTBEHHO Ha
cToike rocTuHULbL. [Ipr 3TOM pazMep KOMUCCHOHHOTO BO3HArpaxJACHUS aBTOMATHYECKHU
3a4MCIISIETCS Ha CIEIMAIbHO OTKPBITHINA CUET TyporepaTopa B otesne. Pa3 B mecsiil
pabOTHHKAaMHU OIlepaTopa U OTEJS COCTABJISAETCS aKT CBEPKH BBIMTOJIHEHHBIX padoT, B
KOTOPOM OTMEUAETCSl CyMMa BO3HATrPaKICHUSI.

Bri0op HoMmepa. Becenienne B HoMep.

[ToBTOp panee MPONAEHHOIO. HAMOHAJIBHBIEC MPEAIOUYTECHUS.

Oco0eHHOCTH MOCEJIEHNST HHBAIHIOB.

Jlns Jroiel, mepeBUralIuXcss Ha WHBAIUIAHON KOJSICKE JIOJDKHBI OBITH CO3/IaHBI
0coObIe YCJIOBHS : IEHTPAJIbHBIM BXOA C JBepsMU Ha (orodnemeHTax, JUPTH ¢ Oolee
HU3KUM PACTOJI0KEHUEM KHOIIOK Ha TAHENH, IIIUPOKUE JBEPHBIC MPOEMBI B OOIIIECTBEHHBIX
MOMEUIEHUAX, CIIEHUANIbHBIE MTaH TyChl, PECTOPAH C TOCTYIMHOW BBICOTOM CTOJIMKA.
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NHBanuay — KOJSICOYHHMKY TIPEAOCTaBISIETCS ,KaK MPaBUIIO, CHEIUAIBHO
obopynoBanHbld HOMep. JKenaTenbHO, 4TOOBI OH ObUT PACIOIOXKEH HAa MepBOM 3Taxke. OT
0OBIYHOTO HOMEpPA €r0 OTINYAET:

- YBEJIMUEHHBIE pa3Mepa BceX JIBepeld HoMepa;

- OTCYTCTBHUE MOPOKKOB B ABEPHBIX MTPOEMaXx;

- 00Jiee HU3KOE PACIIOIOKEHNE IBEPHBIX 3aMKOB, PYUYEK, BBIKIIIOUATENICH, IBEPHOTO
IJ1a3Ka;

- HAJINYWe MOPYYHEN Ha CTeHaX KOMHATHI;

- 3aI[1Ta OCTPHIX YIJIOB B HOMEPE CIECIHATbHBIM MOKPBITUEM;

- CTIeIMaIbHO 000pyI0OBaHHAS BaHHAs KOMHATa ( MOPYYHU HA CTEHAX, CIICIIMAILHOE
CHUJICHUE)

locTuHUIBI JOMKHBI TPEAOCTABIATH, OOOPYIOBAaHWE W TMPUCIIOCOOJICHHS U A
JOJIeH ¢ TIOBPEXKJICHUEM PEuH, CllyXa, 3peHUs: CIIyXOBOM ammapar, TeJeOH CO CBETOBBIM
CUTHAJIOM, OyJAWJIbHHK C BHOpanuei, YCTpPOHCTBO, YBEIWYUBAIOIIEE TPOMKOCTH
TeneOHHOTO ammapaTa, YCTPOMCTBO, MPHU KOTOPOM CTYK COMPOBOXKIAETCS CBETOBBIM
CUTHAJIOM.

[Tocne BpyueHus Kitoua TOCHUIBHBIA MPOBOXKAET KJIMEHTA B HOMEp (TIOBTOPUTH
00513aHHOCTH TTOCBUIBHOTO).

barax pocrapisieTcss B HOMEp B T€UYEHHE 5-9 MUHYT C MOMEHTA €r0 perucTpariuu.
Jlns MapkupoBKH Oaraka CYIIECTBYIOT CIEIHMAIbHbIC (UPMEHHBIE OUPKH, HA KOTOPBIX
YKa3bIBAIOTCS HOMEP KOMHATHI M (paMMIIHS KIIUEHTA.

Ocobennoctu 00ciay:;kuBanus «0co00 BaKHBIX IocTei»

Takumu TI0ABMHU SIBISIIOTCS 3HAMEHUTOCTH: TIOTUTUKU, OM3HECMEHBI, CTTIOPTCMEHBI,
apTUCTBHI, a TAK)KE TOCTH, IPUTJIAIIEHHBIE PYKOBOJCTBOM OTEJISI.

K ocOnyxuBaHHI0 TaKMX MEPCOH MPUYACTHBI BCe CIIyxObl oTens. [Ipuem Takoro suia
— camas Jnydmas pekigama aius ortens.Kpome Toro, ectb KIMEHTHI, KOTOpble HE Tak
3HAMEHUTHI, HO B CHJIy CBOMX YaCTBhIX MOCEIICHUN SIBISIOTCA MOCTOSHHBIMU KIMEHTAMU U
NEPEeXONAT B pa3pss ..... nepcoH. TakuM 0O6pa3oM, MOHSTUE TOCTOSHHBIN KJIUEHT U TOHSTHE
«0co00 BakHasl MEPCOHA» BO MHOTOM B3aMMOCBs3aHbl. OTHECEHHEM TOCTEH K TOMY WU
WHOMY CTaTyCy 3aHMMAaeTcsl PyKOBOACTBO TOCTHHHIBL. OHO e OmpejenseT NepeueHb U
KOJMYECTBO 3HAKOB BHUMAaHUS, KOTOpble OyayT rmpeaoctaBieHsl VIP-mepcone B
3aBUCHUMOCTH OT €r0 CcTaTryca.

Y KkaxkaoW TOCTHHHUIIBI €CTh CBOS COOCTBEHHas TMporpaMma TOOIIPEHUs u
CTUMYJIUPOBAHMS TAKUX TOCTEH, a COOTBETCTBEHHO U KoanmdecTBO VIP-cTaTycos.

K npuemy Takux rocrteit HeoOXOIUMO TIIATETHLHO TOTOBUTHCS. PykoBoautens CIIuP
PETYISIPHO TIPOBEPSIET JIUCT MPUOBITUI TAKUX TOCTEH U 3a JIEHb JI0 3ae3/1a JaeT MUChbMEHHbBIC
pacrnopsiKeHHs] BCeM CITy»)0aM, KOTopble OyayT yuyacTBOBaTh B 00ciykuBanuu VIP mepcoH.

brmank 3akaza Ha 00cmyXMBaHHE 20C000 Ba)XKHBIX IIEPCOH» TIPEJCTABISIET COOOM
JOKYMEHT, COCTOSIIIMMA M3 HECKOJBKMX SK3EMIULIPOB PA3HOW 110 LBETY CHEHHAIBHOMN
Oymaru, KoTOpas TpU 3aroJHEHUM oOecreuyuBaeT KomupoBaHue. JIaHHBIM JTOKyMEHT
COJIEPKUT CIIETYIONTYI0 HHPOPMAIHUIO:

-UMSl TOCTS;
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-HOMEpP KOMHATHI;

-J1aTy 3ae37a U BbIE3/1a;

-VIP —craryc;

-0cO0BbI€ MOKETAHUS.

JIOKyMeHT mepenaeTcsi TMOJ MOANKMCh BCEX PYKOBOAWUTENEH MOApa3/ieiIeHH,
OTBETCTBEHHBIX 3a oOcmyxuBaHue VIP-kimuentoB. Ha mHdOpManMOHHBIX JOCKaxX CIyXO
JOJDKHA OBITH MOJHasE MHGOpMalUs O HIOAHCAX W CHEHU(PUKHA TOTO WJIA MHOTO BaKHOTO
rocts. [lonnas undopmanus o npubObiTuu VIP-mepcoH B TOCTHHHUIlY KacaeTcsi TaKuX
noapazaenennii, kak ClIuP, anMuUHHCTpaTUBHO-XO3SIIICTBEHHAs CIyk0a, cayk0a mUTaHus,
ciy>k0a oOcmy>XKMBaHUsI B HOMEpax, ciy»x0a 0€30MacHOCTH.

Cnucok mnpuobBaromux VIP-rocreit 3apanee mnpenocTaBiseTcs B XO3SHCTBEHHYIO
ciy 0y A1 TOro, 4yToObl COOTBETCTBYIOIIMM OOpa30oM MPUTOTOBUTH HoMepa. [locenstor
TaKUX rOCTEH TOJIBKO B HOMEpA BhICIICH kareropun. Homep nomkeH ObITh 0€3yKOPU3HEHHO
yopan u uyuct. s 3TOol paboThl TpeOyeTcs OTBETCTBEHHAs W ONbITHAs TOPHUYHAS.
HeobOxonmuMo  mepen mpuesioM emie pa3 IpoBepuUTh Bce JiM 00OpyAOBaHHE B HOMEpe
¢dbynkumonupyetr. Kpome Toro, xos3siicTBeHHas ciyx0a JO0JDKHA CHaOAUTH HOMEp
npeaMeTaMd 0coboro BHHMMaHMS K rocTio. Hampumep: cyBeHHUPBI € CHMBOJIMKON
TOCTUHUIIBI, (PUPMEHHbIE MOJAPOYHbIE KOMIUIEKTHI OJEXK]bl U aKCECCYapoB C JIOTOTUIIOM
OTeJIsl.

@opuCThl JOJKHBI YKPACUTh HOMEp LBETaMHU. JTO JOJKHA OBITh OJHA po3a WIH
KOMIIO3UIIUS U3 [IBETOB Pa3HBIX Pa3MEPOB.

OueHb BaXXKHO 00OpaIaThCs K TaKU TOCTSAM MO UMEHU He ToibKo coTpyaHukam CIIuP,
HO U TOPHUYHOM.

Ecnu nenp poxaeHbsi TAKOTO TOCTsI MPUXOJUTCS Ha MEPUOJl IPOKUBAHUS B OTeElE, TO
CIelyeT YJIeIUTh €My MaKCUMyM BHHMAaHHs, JaTh MOHSATh €My, YTO O HEM 3a00TATCS Kak
JoMa.

Ocob6oe BauMaHue cienyeT obpatuth Ha VIP-mepcon sxeHnuH. Bo MHOruX oTensx
€CTh crelnHaibHble HoMepa At HuX. OHU 000pyI0OBaHbI JOMOTHUTENBLHBIME 3epKaiaMu. B
BaHHON KOMHaTe HaOOphl MappIOMEpPHBIX U KOCMETHYECKUX CpelcTB. B Homepe cBexue
KYpHAJIbI U I[BETHI.

VIP-rocTsim mpenocTaBisitoTcst gyurire HoMepa. OHU COCTOST U3 HECKOJIBKUX KOMHAT
W CaHy3/OB., 4YacTo OOOpyJOBaHBI KyXHEHM ¢ HEOOXOJAUMBIM U COBPEMEHHBIM
obopynoBanueM. Takue HOMepa YKpallaloTCs KOBpaMH, CKYJIbNTypaMHu, KapTHHAMH,
1BeTaMHU. [ OpHUYHBIE OJDKHBI OBITH XOpOIIO OOYyYeHBI TMpaBuiaM YOOPKH TaKHX
nomerieHuid. IloMmuMo ocHOBHOW yOOpKHM, 3a TakUMU HOMEpaMU B TEUEHHUE [HS
yCTaHABJIMBACTCS «CleuanbHOe HaOmofeHue». Kak TOIBKO TrocTh MOKHIAeT HOMED,
TOPHUYHAsI JIOJDKHA TPOM3BECTH TaM 3KCIpPecc-yOOpKy: IMOMEHSTh MOJOTeHIa (eciu
HEOO0XO/AMMO), TPOBETPUTH TMOMELICHHE, BBIHECTH MYCOp, IPHUBECTH B TOPSIOK
TETIeNIbHAIIBI, TMPOTEPETh CAHTEXHUYECKOe o00opyaoBaHWE, o00paboTaTh IMOMEIICHHUE
OCBEXHUTeNeM Bo3ayxa. KomnuecTBo Takux yOOpPOK HE peryiaMeHTHPYETCS.
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JIMCT

u3MeHeHni paboyeit yueOHOI nporpaMmpl 10 AUCLMILUIMHE
JlomoIHEeHHs ¥ U3MEHEHUS, BHOCUMBIE B pabouyl0 NpOrpaMMy JAMCLMUILIMHbI

OcunoBanns BHecenust | Pasnmen PIIJ, B koTOpBIit CopneprkaHue BHOCUMBIX
JIOTIOJTHEHUH 1 BHOCSTCS] U3MEHEHUS JIOTIOJIHEHUH, N3MEHEHUH
U3MEHEHUI
[Tpennoxenue HeT HeT
paboroznaress
[Ipennoxenne Pazpnen 2 (nynkr2.4.3) OBGHOBIIEH CITUCOK KYPCOBBIX
COCTaBUTEJIS paGor
Paznen 3
IpOTpAMMEL BHecenbl M3MeHEeHHS B YaCTH
peanuszannu
KOMIIETEHTHOCTHOTO TMOJIXO/a
C HUCITOJIb30BAHHUEM B

00pa30BaTeNbHOM  IpoLecce
AKTHBHBIX U HHTEPAKTUBHBIX
(dhopM mpoBeeHus 3aHATUH

le/I06peTeHI/Ie, Pasznenbt No2. (nyHkr 2.4.4)u Ne5 OOHOBJIEH CITHCOK

M3JaHHe JINTEPATyPhI, PEKOMEH/YEMOM JINTepaTypbl,

OGHOBIIEHNE TIEpeuHs 1 MHTEPHET UCTOYHMKOB H
NEepPUOAMYECKHX M3AaHHUi

conepxanust DbC, 6a3

JAHHBIX

CocTaBuTenb: NpenoaBaTeb g T.A.Pe3ynenko
noanunchb

VYTBepKIeHa Ha 3aCelaHdud  MPEAMETHO-IMKJIOBONH KOMHUCCHM  MPO(PECCHOHATBHBIX
JIUCIUTIINH TOCTUHUYHOTO cepBHca U TypusMa npotokosi Ne 1 ot «30» aBrycra 2019 r.

[Ipencenarens  npeaIMETHO-UMKIOBOH — KOMHUCCHM  NPO(ECCHOHAIBHBIX  JUCLUIIIMH
TOCTHHUYHOTO CepBUCA U TypHU3Ma T.A.Pesynenxo
«30» aBrycra 2019 .

3aMm. aupekTopa uiraia W T.A.Pe3yHeHko
«30» aBrycra 2019 1.

3asenyroiuas oubauorexoit punnana JL.I.Cokonosa
V4 «30» aBrycta 2019 r.

WHxeHep-371eKTOpOHHUK (IIporpaMMHO-HH(OpMAIIMOHHOE

obecneyenne 00pa3oBaTeIbHON IPOrpaMMBbI) MCTaHUH

«30» aBrycta 2019 1.
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PELIEH3UA
Ha pabouyio nporpammy auctunnHel MJIK.02.01 Opranusaims 1esTenbHOCTH CTykObI
NpUEMA, pasMEILCHHS 1 BBIIIUCKH FOCTEH, COCTABJICHHYIO peroaBareiemM (uinaia
®I'bOY BO «KybaHckuit rocy 1apcTBeHHbIH yHUBEpCHTET» B I.I eTeHmKIKe
Pesynenko T.A. us cnenmansroctn 43.02.11 TocTunuunblii cepBuc

PaGouas nporpamma yueGHoii nucummmasl MJIK.02.01 Opranusanus AesteibHoCTH
CiyKOBI MpHeMa, pasMellenus U BBITMCKH rocTeil paspaGoTana Ha ocHoBe MeaepanbHOro
rocyapcTBeHHOro obOpaszoBareibHOro cranaapra (gatee — ®IOC) no cremUanbHOCTH
cpennero npodeccronanboro odpasopanus (fanee CI10) 43.02.11 TocTuHHYHbII cepBHC .
YTBEPIKIACHHOTO TnpHKazoM MunoGprayku PP ot 07.05.2014 Ned75 (3apeructpupoBaH B
Munrocre Pocenn 26.06.2014 Ne 32876)

Conepxanne n HanpasieHHocth PIIJI cOOTBETCTBYET wLeNAM 06pa3oBATEIbHOI]
nporpammel - CITO mo  cneunansuoctn 43.02.11 Toctunuumblii cepsuc M Gyayiueii
npodeccuoHanbHOM  AesTensHocTH  o0ydaromerocs. Peuensupyemas — PITJ] nossossier
NpaBUJILHO CHOPMUPOBATE HEOOXOIUMBIE 3HAHMS, YMEHUS M HABBIKH.

Bee pasgenst paGoueit mporpamMmbl HampaslieHbl Ha (DOPMHUPOBAHME 3HAHHIT 1
YMEHUH, B TIOJHOH Mepe OTBeYaloT TpeGOBaHMAM (eAepaibHOro rocyaapeTBEHHOrO
CTaH/AapTa 10 CrenuaabHOCTH I 0OCTHHUYHBII cepBucC.

[IpuBesennbie yueOHple MaTepuasIbl 110 JIEKLMOHHBIM U IPAKTUUECKUM 3aHSITHAM K
CaMOCTOSITE/IbHON paboTe MO3BOJAIOT OCBOMTH O0YYAIOIMMUCS HEOOXOAMMBIE 3HAHMS.
YMEHHUS U HABBIKH, COOTBETCTBYIOT MPEIbSBISEMBIM TPEOOBAHMSM.

PaGouass nporpammpel mucumminasl MJIK.02.01  Opranusaumst  AesTeqbHOCTH
ciry:kOBI IprieMa, pa3sMELICHHs U BBIMICKH TOCTeH BK/IIOYAET B ceGsl pasIuyHble METOAb U
(opMBI camMOCTOATEIBHOI PaGOThI CTYAEHTA, TECTHl M MHHOBALMOHHBIE METO/IbI KOHTPOJIs1
3HAHMIA.

Jlnsi 3aKperuieHust TEOPETUUECKUX 3HAHHI  [peyCMaTpMBAIOTCS MPAKTHYECKHE
3QHSTHS.

PaspaGorannbie GopMbl M METOABI MO3BOJNSIOT B TMOJHON Mepe OCYLIECTBIATE
KOHTPOJIb ¥ OLEHKY PEe3yJbTaTOB 00yUEHHS.

Ha ocHoBanuu npoBeIeHHOIT 9KCIIEPTU3BI MOKHO C/IENATh 3aK/IF0UEHHE, UTO AaHHas
pabouasi nporpamMma MOKET GbITh PEKOMEHAOBAHA VISl M3YUeHHs YUeOHOM AUCLIUILIMHDI
M/IK.02.01 Oprauusarus JesTebHOCTH CIly/KObI IPUEMa, PA3MEIEH s | BBIUCKU FOCTeil
C UE/bI0 (pPOPMUPOBAHMS M OLEHKH 3HAHHIA, YMEHHii M HABBIKOB 10 IAHHOMY MpPEAMETY.

P N
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Peuensenr:
["enepanbublii aupexrop AO
H.S1 Aneitnukon
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PELIEH3UA
Ha pabouyro nporpammy auctmnamasl M/IK.02.01 Opranusaims AesTebHOCTH ci1yKObl
NpHeMa, pa3MelIeH s 1 BBIMCKH TOCTel, COCTABICHHYIO Mpernojasaresiem ¢pumaa
®I'BOY BO «Ky6aHckuii rocy1apcTBeHHbIH YHUBEPCUTET» B I.I €/IeHUKMKeE
Pesynenko T.A. s cietmanbrocTn 43.02.11 T'ocTHHIYHBINA CEpBHUC

PaGouas nporpamma yueGHoi auctmminael M/IK.02.01 Oprauusanus JeaTe/IbHOCTH
CITyKOBI TIpEEMa, pa3MelleHus U BBIHCKH rocTell paspaboTana Ha OCHOBe (enepaibHOr0
rocy1apcTBeHHOro obpasoBarenbHoro craniapra (matee — OI'OC) no cneuuanbHOCTH
cpennero npodeccuonansroro oopasosanus (nanee CI10) 43.02.11 'ocTiHuuHbI cepBrC
yTBEpIIEHHOr0 npukazom MunoGpuayku P® ot 07.05.2014 Ne475 (3aperncTpupoBad B
Mumntocte Poccun 26.06.2014 Ne 32876)

PaGoyas mporpaMMa COCTaBjI€HAa Ha OCHOBE MOIYJIbHO - KOMIETEHTHOCTHOIO
MOAX0JAa K IOCTPOSHUIO COAEpIKaHHMsA Kypca W [O3BOJISCT ONTHMAaJbHO COYETaTh
TEOPETHUECKYIO ¥ PAKTHIECKYIO COCTaBIIAIOIIME 00y YeHHS.

C uenb OBJAJEHUS YKa3aHHBIM BHUAOM NPOQECCHOHATBHOM CATENBHOCTH U
COOTBETCTBYIOIMMH  MPO(ECCHOHAIBHBIME  KOMIETEHLMAMK  O0yqatouiics B XOa¢
OCBOEHUSI AMCLUIIMHBI 110 TPEUI0KEHHOI IIporpaMme, A0/IKEH:

VIMeTh npaKTU4eCcKuii OIbIT:

- IpYeMa, perucTpaliuy Pa3sMEIEeHUs ¥ BBIUCKH TOCTel;

- TIpeIoCTaBIeHUs HHPOPMALIUMK FOCTSIM OT yC/IyraX roCTHHMIIBL

- y4acTHsl B 3aKJIFOUEHHHU JIOTOBOPOB;

- KOHTPOJS OKa3aHWs IEePedHs YCIyr, MpPEeoCTaBIieMbIX B FOCTHHHMLE (1O
JIOTOBOPY ):

- OATOTOBKM CYETOB M OPraHM3aLMU OThE3/1a FOCTeH;

- IPOBE/ICHHUs HOUHOTO ay/MTa U Tepeiad e/ 0 OKOHYAHHUIO CMEHBI.

YMeTh:

- OpraHM30BBIBATH paboyee MeCTO ¢y KObl MPUeMa 1 pa3MELeHIs TOCTeH;

- peructpupoBaTh rocteit ( rpaxaan P®, MHOCTpaHHBIX IPaXaaH, KOPNIOPATHBHEIX
KJIMEHTOB, TYpUcTCKuX rpynm u VIP-nepcon);

- MHGOPMUPOBATH MOTPEOUTENISE O BUAAX YC/IYT M MpaBuiax 0e30MacHOCTH BO BpeMs
MPOKUBAHUS B TOCTHHULIE;

- TOTOBUThH MPOEKTHI AOFOBOPOB B COOTBETCTBMU C NPUHATBHIMM COIVIAIICHUAMH M
3aKJII04aTh UX ¢ TypareHTaMu, TypoIrepaTopaMu U MHBIMK OpraHu3aluiaMu;

—- KOHTPOJIMPOBATh OKA3aHME [EePEeYHs YCIYT, NPEJOoCTaBISsEMbIX B TOCTHHULAX (11O
JIOTOBOPY);

— 0(OpMIISITH ¥ TIOATOTABIMBATE CYETA FOCTEH U IPOU3BOANTD PACUCTHI C HUMMU!

— MojIep)KUBaTh MHGOPMALMOHHYIO 0a3y NaHHBIX O HATMUYMK 3aHATHIX. CcBOOO/IHBIX
MECT, 0 roCTAX (MPOKMBAIOIIKX, BHIMHCABIINXCS, OTHE3IKAIOLINX);

— coctaBisiTh M 00pabarhiBaTh HEOOXOAMMYIO JOKYMEHTAlHio (Mo  3arpyske
HOMEpOB, OJKHAEMOMY BBIE3/ly, COCTOSHMIO HOMEPOB, HAYMC/ICHMIO Ha CyeTa rocTei 3a
JIOTIOJTHUTEBHBIE YCIYTH);

— BBITIOJIHATH 00513aHHOCTH HOYHOTO MOPTHE.

3HATb:

— HOPMATHUBHYIO JOKYMEHTALMIO, PErjaMeHTUPYIOULYIO JACATE/NbHOCTh [OCTHHULL
MpH [pUemMe, PerucTpaluy U pasMelieHnH TOCTeH;

— OpraHu3aluio ¢y KObl IpUeMa ¥ pa3sMeLIeHHs

— CTaHAApThl KauecTBa 00C/TyKHBAHNUS IIPU MPUEME U BBITIUCKE FOCTEH;
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— [paBWja NpHEMa, PErHCTPallMd M MOCENCHUSl TOCTEH, IpyII, KOPHNOpaTUBHBIX

— IOPUIUYECKHE ACTIEKTHI U MPAaBUJIa PErUCTPallui MHOCTPAHHBIX TOCTEi;

~ OCHOBHBIE U JIOIIOJIHUTEJIBHBIE YCIIyTH, PEI0CTaBIsIEMbIEe TOCTUHULICH;

— BUJBl  COMVIAILIEHUH  (JOrOBOPOB), MpaBWia HX  COCTAaBIEHHs, MOPSIOK
COIJIACOBAHUSI U TTO/IMUCAHHS;

— npaBuja 0OOPMIICHHUS CUETOB 3a MPOKUBAHUE U JOMOTHUTEIBHBIC YCIYTH;

— BHJIBI OTUETHOM JOKYMEHTALIUH, TOPSI0K BO3BpATa JACHEKHBIX CYyMM IOCTAM;
OCHOBHBIE (DYHKLMH CIIy’KObI HOYHOI'O TOPTHE M IPABMU/A BBIMOIHEHUS HOUHOIO

ayuTa;

— NPUHIMIIB  B3aUMOAEWCTBHUA CIyKOBl IpueMa U pasMELIeHUs ¢ JApyrumu
OTZI€IaMHi TOCTHHHULIBL;

— npasuia paboTel ¢ HHPOPMALIMOHHOH 6a30ii 1aHHBIX TOCTHHHLIBI.

Bce pasgenst paGoueil mporpammbl HampasieHbl Ha (OPMUPOBAHME 3HAHWI M
YMEHHH, B TIONHOH Mepe OoTBeuaroT TpeOOoBaHUAM (heAepaJbHOr0 TOCyAapCTBEHHOIO
CTaH/JapTa I10 CrelraIbHOCTH ["OCTHHUYHBII cepBHC.

PaGouas mporpamMMel AuCHMIUIMHB OpraHu3auus IesTebHOCTH CIy:KObl mpuema,
pasMeIleHHs M BBIIMCKA TOCTEH BKIIOYAaeT B ce0sl pasiMyHble METOIbl U (POPMBI
CaMOCTOSATE/IbHOM pabOThI CTYEHTA, TECThl U MHHOBALIMOHHbIE METO/IbI KOHTPOJIS 3HAHUIA.

Jns 3aKkperuieHusl TEOPETUUECKUX 3HAHWM  MpelyCMaTpUBAIOTCS NPAKTHYECKHE
3aHATHUS.

PaspaGoranneie (GOpMBl M METOIBI MO3BOJAIOT B IOJHOW Mepe OCYLIECTB/ISATH
KOHTPOJIb 1 OLIEHKY Pe3yJIbTaTOB 00y4eHHUS.

Jannas paGoyas mporpaMMa MO)KeT OBITh pPEKOMEHAOBaHA il  M3y4YEHMsI
JMCUUIUIMHEL «Opranusanus AeATelIbHOCTH CiIyKObl NpueMa, pasMelIeHHs U BBIITHCKH
rocTei».

Peuensenr:
Jupexrop UIT Credanona 3

Orens «Ilapaneticon» 3.K.Credanona
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