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1 He.]'ll/l 1 3aJa91 U3YUYCHUSA TUCHUIIJINHBI

1.1 eab aAuCHUNIUHBI

ens — gaTh cTymeHTaMm oOIlee MpeAcTaBICHHE O (PYHKIIMOHUPOBAHUH TOCTHHUYHOTO
OPEINPHUATHs, KaK 4YacTH cdepbl yCIyr, OpraHU3allMOHHON CTPYKType, (opMax U MeToaax
00CITy)KMBaHUs, a TaKXE H3yYUTh OCHOBHBIC TEXHOJOTHUU YIPaBICHUS W OOCTY)KUBaHUS B
TOCTUHUYHBIX KOMIUIEKCAX.

1.2 3agaun THCHUTLINHBI

3amauy JUCLUILINHLI.

— chopmupoBaTh Y CTYJCHTOB CUCTEMHBIC 3HAHUS O c(hepe roCcTenPUUMCTBA;

— M3YYUTh COBPEMCHHBIC TEH/ICHIIMU PAa3BUTHUS TOCTUHUYHOTO OW3HECAa B MHpE U B
Poccuu;

— pacCMOTpPETh OPraHU3AMMOHHYIO U MMPOU3BOJICTBEHHYIO CTPYKTYPY TOCTHHUIIBL;

— M3YYHUTh TEXHOJIOTUU PAOOTHI OCHOBHBIX M BCTIOMOTATEIIbHBIX CITYKO TOCTUHUIIHI,

— PpaccMOTpETh BOIPOCHI MIPEI0CTABIICHUS TOCTHHUILIAMHU IKCKYPCHOHHBIX,
TPAHCIOPTHBIX, TOPTOBBIX M CIOPTUBHO-O3I0POBHUTEIIBHBIX YCIYT, YCIYr MUTAHUS U OTIbIXa,
OHM3HEC-YCIIYT;

— copMHUpOBaTh HABBIKK Pa0OTHI C JIMTEPATYPHBIMA HCTOYHHUKAMH W HOPMATHUBHO-
MPaBOBBIMHU MaTepHUAJIAMHU 10 TOCYIapCTBEHHOMY PETYIHMPOBAHUIO TypU3Ma.

1.3 MecTo TUCHHMILUINHBI B CTPYKTYpE Y4eOHOr0 MmjIaHa

HucuunnuHa «TexXHONOrMM TOCTUHHUYHOM JIEATENIbHOCTW» BKIIOYEHAa B  4acTh,
dbopMHUpyeMyI0 YHaCTHUKaMHU 00pa30BaTeNIbHBIX OTHOIICHHM, O0J10Ka 1 «Jlucuurnauael (MOTyIIN»
yuebHoro miaHa. M3ydeHue naHHOro Kypca Oasupyercs Ha 3HAHUSAX, YMEHHUSIX U HaBBIKaX,
MOJIYYCHHBIX TMPU HW3YyYEHUU JUCHUIUIUH: «OCHOBBI TOCTENPUUMCTBAY, «Opranuzanus
JEATEIbHOCTH TOCTUHUYHBIX MNpeanpusTuil», «TeppuTopuanbHble AacleKTbl OpraHU3alUU
TOCTUHHYHO-PECTOPAHHOM AEATEIBHOCTHY», & TAKXKE SIBISAECTCS OCHOBOM JJISI M3Y4YEHUS TAKUX
JUCUHUILIIMH KaK «MEeHEKMEHT B TOCTUHUYHO-PECTOPAaHHOM AesTeNnbHOCTHY, «IIpoekTupoBanue
TOCTUHHYHOU  JIEATEIIbBHOCTHY», «YIPaBICHUE KA4eCTBOM B TOCTUHUYHO-PECTOPAHHOMU
JIeATeNbHOCTHY, «OpraHuzauus Tpyda W YOpaBiI€HUS B  TOCTUHMYHO-PECTOPAHHOM
nestenbHOCTHY, «Pa3paboTka ¥ peanmsanusi TMPOEKTOB B TOCTUHHYHO-PECTOPAHHOM
JEATETbHOCTI» U JP.

Kypc «TexHOmorum rocTHHUYHOM JESATENIbHOCTHY CIIOCOOCTBYET PAaCIIMPEHHIO 3HAHWM
oOy4aromuxcsi 0 mpo(hecCHOHATBHBIX TEXHOIOTUSAX HCIIONB3YIOMUXCS B TOCTUHUYHOM JIElie.

1.4 TlepeyeHb mNJAaHUPYeMBbIX Pe3yJbTAaTOB O00y4YeHUs] MO JHMCHUILIMHE,
COOTHECEHHBIX C IVIAHUPYEeMbIMH Pe3y/JIbTATAMH OCBOEHHS 00pa30BaTeJbHOMH NPOrpaMMbl

B mpomecce ocBoeHuss MaHHOW AUCHUIUIMHBI CTYAEHT (OPMHUPYET U OBJIAJCBAET
cnenyromumu kommereHusmu: [IKYB-3.



Tabmuma 1.1. — KowmmereHunuu, Ha OCBOCHHE KOTOPBIX HAIPABJICHO W3yUCHUE
MYCIIUTIIINHEI
No Wnpexc Conepxanue B pesyibrare u3ydeHus y4eOHOH AMCHMILIMHBI 00y4aIoNHecs: JOJDKHBI
" | xoMmImere | KOMIIETCHIWH (HIIH
ILII. e 3HATb yMeTh BJIaJIeTh
HIUU e€ yacty)
— [IEPEYCHb U COACPIKaHNUE — HCIIOJIB30BaTh — METOJHKOI
HOPMATHBHO-TIPABOBBIX U HOPMAaTHBHO-TIPABOBYIO H OLICHKH TOCTHHHUIL U
TEXHOJIOTHYECKUX JOKYMEHTOB | TEXHOJOTHYECKYIO QHAJIOTUYHBIX
(benepanbHOTo, OTPACICBOTO U | JOKYMEHTAIIUIO B LETAX CpEICTB pa3MeIICHUST
KOPIIOPATHBHOTO YPOBHEH 3aIUTHI CBOMX IIPaB, MPaB Ha COOTBETCTBHE
MIPABOBOTO PETYIUPOBAHMS norpedureneit u TpeOOBaHUIM
TOCTUHUYHOM JI€TENBHOCTH B paboronaTeneii; [opsnka
PO — OLIEHUBATh F'OCTUHUIIBI U KIaccupuKaum
— OCHOBBI KJIaCCH(HKALIH QHAJIOTUYHBIC CPEACTBA TOCTHHHII;
CpPEJICTB pa3MEIeHHs 1 pa3MelleHus Ha — HaBBIKAMHU
0COOEHHOCTH COOTBETCTBUE TPEOOBAHHUAM | TOCTCIIPUUMHOTO U
(YHKIMOHHPOBAHUS IMopsnxa xaccuuKanum s¢dexTrBHOTO
Pa3JIMYHbIX X BHIOB; TOCTHHHLI; o0CTyKUBaHUS
— TpeOOBaHUs K TOCTHUHUIIAM — BBIOHpATh CIIOCOOBI, rocreil B cpesicTBax
pa3HbBIX BUJIOB U KaTETOPHIA; METO/IbI, METOIHKH, pa3MeILCHHS;
— CYHIHOCTB U CIEUPUKY [PHEMBI, CPEJICTBA IS — HaBBIKAMH H
TOCTHHHYHBIX YCIIYT; peaM3aluy TeXHOJIOTHI B MeTOIaMi
— COBPEMEHHBIC U TOCTUHUYHOM TMIPUMCHCHUA
TpaIULHOHHBIE MOJIEIIN JIEATEIIbHOCTH, COBPEMEHHBIX
rOCTEIPHUMCTBA; — o(opMIIATH, TEXHOJIOTHH
Crocoben — coBpeMeHHbIe ACY MIPEICTaBIATh, OIUCHIBATE, OKa3aHus YCIyT B
NPHMEHATD TOCTUHUYHBIX IPEANPUATHIH; XapaKkTepu30BaTh OpraHi3allsix
TeXHONOIHH — TpeGoBaHus 6e30MmacHOCTH U | [POLCCCHI, U SBJICHHUS, H30paHHOI .
00CITyKHBaHHS © OXpaHbl TPy/Ia B FOCTHHUYHBIX | TPOMCXOMINIC B npoceccuonanHoit
NIKYB- | yuctom PCANPHATHSIX; TOCTUHUYHOMN - cepsl, oTBeUarOIIMX
! 3 TEXHOJIOTHIECKHX — CTPYKTYpPY yIpPaBJICHHA ACATCILHOCTH, Tpe60BaHva
HoBamuit cdepe B TOCTHHHYHBIM IpeAnpUATHeM; | — COOMIONATL Ha MpakTike | TOTpedHTENeH Mo
W3GpaHHO — OCHOBHbI€ CILykObI TpeboBaHus 6€30I1aCHOCTU CpOKaM, IEHE U
poecCHOHAIbHOM | COBPEMEHHOH rocTHHMIb! M ux | M OXPAHBI TPYJa B TPOLECce YEOBH}O Kauecrsa
chepe XapaKTePUCTHKY, YHKIUH; OpraHisaLui OOCTYHBAHILY,
— TEXHOIIOTUH TIPHEMA 1 06Cﬂy”<HBaHI’£" TaKoKe Tpe60B2_1HHHM
00CITyKHBAaHUS TOCTER B OTEllE; noTpeduTenei; Gesomacrocty;
— ¢opmupoBath

— TeXHOJIOTHH O0CITY>KUBAHHS
rocTel MMTaHueM;

— TeXHOJIOTHH O0CITY>KUBAHHS
rocrel B mpoiecce
MIPOXKUBAHUS;

— T€XHOJIOTUU NIPEOOCTABICHUA

JOIOJHUTEIIBHBIX YCIIYT B
TOCTHHHUIIE,
— T€XHOJIOTUU IprueMa u

OGCJ’Iy)KI/IBaHI/Iﬁ roCTel B oTeJIC,

— TEXHOJIOTHH 00CITyKHBaHUS
TOCTEH IMUTaHUEM,

— T€XHOJIOTUHU NIPEAOCTABICHUA

IOTIOJTHATENBHBIX YCIYT B
TOCTHHHIIE;

— COBpPEMEHHBIC TeHACHIINH
Pa3BHUTHSI TOCTHHHYHOTO
6usHeca B mupe 1 Poccun

cHenupUKAIUIo YCIIyT
opraHuszanuii cepsl
TOCTEIPHAMCTBA 1
00IIECTBEHHOTO MTUTAHUS
Ha OCHOBE COBPEMEHHBIX
TEXHOJIOTUH.

— pa3pabaThIBaTh
MPEUTOKEHUS IO
COBEPILICHCTBOBAHHIO
TEXHOJIOTUH 00CTy >KUBaHUS
B OpraHMu3aluiax u30paHHOH
podecCHOHATIBHOM Cheph
C Yy4eTOM MHANBHIYAIbHBIX
U CHEIHaIbHBIX
TpeOOBaHMI TOTpeOUTENS,
B TOM YHCJIE JIUIL C
OrpaHUYCHHBIMHA
BO3MO>XXHOCTAMH 3}10pOBbﬂ;
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2 Copep:xaHue U CTPYKTYPa AUCHMIIJIHHBI

2.1. PacnpenejieHne TPYA0EMKOCTH JUCHMIIJIMHBI IO BUIaM padoT

OOm1ast TpPyA0EMKOCTh IUCIUILTUHBI COCTaBIsAeT 6 3a4. en. (216 yaca), ux pacnpenenenue

BHJIaM padOoT MPEACTABICHO B TaOnwHIle 2.

Tabmuna 2 — Pacmpenenenue TpyJOEMKOCTH B YacaxX IO BCEM BUAAM ayIUTOPHOU U
CaMOCTOSITENILHOM paboThI cTynenTa o cemectpam (ODO)

N Bcero CemecTpbl
Bun yuebnoit paboTbl 4ACOB 1 >
KonTakTHas padoTa, B TOM 4ncje:
AyAUTOpPHBIE 3aHATHS (BCEro): 82 34 48
3aHsATUS JEKIIMOHHOTO TUTIA 32 16 16
ITpakTrueckue 3aHATHS 50 18 32
HNuas koHTaKTHas padora:
KoHnTtpoib camocTositenbHOM padoThl (KCP) 11 11
[Tpomexyrounas arrectanus (MKP) 0,5 0,2 0,3
CamocroniTejibHAasi pa6oTa, B TOM YHcIe: 86,8 37,8 49
[TpopaboTka yuyebHOro (TeopeTHyecKoro) MaTepuana 54 25 29
BrlimoHeHre MHAWBHTYaTbHBIX 3anaHuit } 32.8 12.8 20
(moxaroroBka pedeparos, COOOIEHUH, TPE3CHTAIINN )
KoHnTpoJib: 3k3aMeH 3a4yer 35,7
yac. 216 72 144
B TOM 4HCJIe KOHTAKTHAsA
OO0masi Tpya10eMKOCTh Tl 93,5 34,2 59,3
3a4. e 6 2 4

2.2. CTpyKTYypa IMCUUILIHHBI

Pacnipeneniearie BUIOB y4eOHOW pabOTBI M MX TPYMOSMKOCTH IO pa3jeiiaM U TeMaM
JTUCIUILIMHBI IPeICTaBIeHo B Tabnunax 3.1-3.2.

Tabnuma 3.1 — Pazgens nuciuruunel, u3ydaemsie B 1 cemectpe (ODO)

HanmeHoBaHue TeM AyJUTOPHBIE 3aHATHS Clp
No Bceero
Jlexru ITpaxkr. KCP
1. | UanycTpuss  TOCTENIPUMMCTBA:  ONpEAETIeHHEe,  CYIIHOCTH, 1 2 5 5
OCHOBHBIE HanpaBieHus1. OpraHu3aTopsl TOCTHHUYHOTO OH3Heca.
2. | CymHocTb 1 crienuh)MKa rOCTUHUYHBIX YCIIYT 1 2 2
3. | XapakTepuCTHKa OCHOBHBIX O3TalloB  Pa3BUTHS  MHPOBOH 2 2 4
WHJIyCTPHH TOCTENIPUMMCTBA C APEBHUX BPEMEH JI0 HAIIMX JTHEH.
4. | XapakTepucTuka OCHOBHBIX JTalOB pPa3BUTHA HWHIYCTPUH 2 2 4 8
rOCTENpUUMCTBA B Poccnu ¢ ipeBHUX BpeMeH JI0 HAIIUX JHEH.
5. | Knaccudukaius cpeicTs pasMereHys. Bubl TOCTHHHUIL. 2 2 6 10
6. | [IpaBoBoe  peryimpoBaHHe  JAESTEIbHOCTH  TOCTHHUYHBIX
npeanpustuid.  CramapTusamyst © - CepTUQHUKAIMA  YCIyT 2 2 8 12
TOCTHHUYHBIX TPEIPHUSITHIL.
7. | CoBpeMeHHbIE TEHACHIINH Pa3BUTHS TOCTHHUYHOTO OHM3HEca. 2 4 4 10
I'mobanu3anus v eHTpanu3aIys B TOCTHHUYHOM OU3HECe.
8. | ABTOMaTH3MPOBAaHHbIE CHUCTEMBbl YIPABJICHHS TOCTHHUYHBIMH 2 2 58 98
PEINPHUSITHIMU. ’ '
9. | Crpykrypa ynpaBlieHHs: TOCTHHHYHBIM TpennpusitieM. CiryKObl 2 ) 2 4
TOCTHHHMIIBL: X HA3HAYCHHE U XapaKTEePUCTHKA.
NTOro 16 18 37,8




Tabnuma 3.2 — Paznensl nucuuiuivHbl, n3ydaembie B 2 cemectpe (ODO)

AyIUTOpHBIE 3aHTHUS

HaumenoBanue tem
Jlexun [IpakT.

C/p Bcero

10.

TexHomorum W opraHuzanus pabOTBHl  CIyXObl Ipuema,
pa3MerueHuss W oOchmyxuBaHMs Trocreil. OnepanuoHHBINA
npouecc OOCTy)KMBaHUS W (YHKIMHM CIYXObl Ipuema,
pa3merteHus U oocykuBanus. [lopsinok OpOHMPOBaHUS MECT U
HOMEpOB B TocTUHHUIE. [lopsAAoK perucTpauuu U pa3MeleHus 2 6*
rocreif. OCOOCHHOCTM PETHCTPAlli TYPUCTCKUX TPYIIIL,
MHOCTPaHHBIX rocreil. JJokyMeHTanus, HeoOXoaumas Juis ydera
UCIIOJIE30BaHMs HOMepHOTo (oHna. Bunbl u npasmia pacuetos
C IIPOXKHMBAIOLINMH.

11.

TexHonorny W OpraHu3anus paboTHl XO3SHCTBEHHOU CITY>KOBI
(obcmyxBaHre HOMEpHOTO (OHIA). XapaKTEpUCTHKA 3TAHUS
TOCTHHHIBI, BHIBl TOMELICHUH, OpraHu3anuii yOOpOYHBIX
paboT. TexXHONOTHH BBINOJIHEHHS W HOPMATUBBI IPOBEACHHS
pa3IMYHBIX BHUIOB yOOpPOUYHBIX PaboT. OOOPOT MOCTEIHLHOTO
66.]1]))1, CAHUTAPHO-TUTUCHUYCCKUX HpHHaI[He)KHOCTeﬁ.

12.

TexHomorun u opraHuzauust paboThl CIYXObl MUTAHMS.
OpraHu3allMOHHAs CTPYKTypa MpEeIUpusATHsS MUTAHUA B
rocrunune. Kyxus, pecropan, Oap, xade, OaHkeTHast ciyxoa,
ciyx0a obciayxuBanusi B Homepax. OOCiIyKUBaHHE I'OCTed B
3ale  pecropaHa: IOArOTOBKAa  PECTOPAaHHOrO  3ama K
00cy)KUBaHUIO, 00CITY)KHBAHHE KIUCHTOB.

13.

TexHONOTHY M OpraHU3anus paboTHl AHUMAIIMOHHOH CITYKOBI. 2 2*

10

14,

TexHOMOTHN ¥ OpraHU3aLHs TPEAOCTABICHHS JOTIOJHUTEIBHBIX
YCIYT AETOBBIM TYPHCTAM.

11

15.

TexHoMOruM 1 OpraHu3alysl NPeIOCTaBICHHS JOTOTHUTEIBHBIX
ycrmyr B roctuHHUIE. OpraHu3amyst OBITOBOTO OOCITY)KHBaHHS. 2 4%
TpaHCIOpPTHBIE YCIYTH.

13

16.

I[OJ'DKHOCTHBI@ HWHCTPYKIHHU NEPCOHAJIAa TOCTUHUL U PpECTOPAHOB

10

N PO (DO

17.

Kynerypa obcmykuBaHus. DTHKA JEJIOBOIO OOIIEHUS B cdepe
TOCTUHMYHOTO cepBUca. [IpaBuia TOBeleHHs NepcoHasa
TOCTUHUI] U PECTOpaHOB. BHEIIHWI BUA W KyIbTypa pedu 2 6*
nepconana. CiayxeOHbIN 3THKeT. B3anMozeicTBre ¢ TOCTSIMH.
PaboTa ¢ Bo3pakeHUsIMU.

[op]

18

18.

OxpaHa Tpyaa M TexXHHMKa O€30MacCHOCTH B Mpolecce
o0cmy)KuBaHuUs

2
2

NTOTIO 16 32

49
11

*

— BBIE3/IHBIC TMPAKTHUYECKUE 3aHITHS, MPOBOJUMBIE Ha 0a3ze (PYHKIIMOHUPYIOIIUX CPEICTB

pa3merienust KpacHomapckoro kpasi, mpemmylnecTBeHHO T. KpacHomapa u UepHOMOpCKOro
MOOEPEKBbSI.

2.3. Conep:xanue pa3iejioB AUCHUIIMHBI
2.3.1. Conep:xanue 3aHAATHI JIEKIIMOHHOTO THIA

Tabnuma 4 — ConeprkaHue 3aHATUHA JTEKIIMOHHOTO THTIA

Ne | HaumenoBanue pazgena Copeprxanue pas3ziena Popwma Texymero
KOHTPOJISI
Tema 1. WupgycTpus TroCTENpUUMCTBA: ONpEAEICHUE,
1 Teoperudecknue OCHOBEI CYIIHOCTb, OCHOBHBIE  HampaBieHus. OpraHu3aTopsl v
TOCTENPUUMCTBA TOCTHHUYHOTO OM3Heca.
Tema 2. CyniHocts 1 cienudyka roCTHHUYHBIX YCIIyT y
HUctopus pa3Burus Tema 3. XapakTepucCTHKa OCHOBHBIX 3TalOB Ppa3BUTHS
2 | mHOYCTpHH MUPOBOW HMHAYCTPUH TOCTENIPUMMCTBA C JIPEBHUX BPEMEH v
TOCTENPUHUMCTBA JI0 HallluX JHEH.




Tema 4. XapakTepuUCTHKAa OCHOBHBIX 3TallOB Pa3BUTHI
WHAYCTPUH TOCTETIPHMMCTBA B Poccum ¢ ApeBHHX BpeMeH
JIO HAIIUX JTHEH.

Pa3zButie rocTHHUIHOK
HHIYCTPUH

Tema 5. Kimaccupukamus cpenctB pasMenieHus. Buibt
TOCTHHUII.

Tema 6. IlpaBoBoe  perynaupoBaHHE  JEATCIBHOCTH
TOCTHHHYHBIX TIPEATIPUATHH. CranmapTuzanus u
cepTH(UKaNUs YCIYT TOCTUHHYHBIX MPEANPHATHH.

Tema 7. CoBpeMeHHbIC TCHACHIIMU Pa3BUTHSI TOCTHHHYHOTO
ousHeca. ['mobanu3aiys u CHTPpaTH3alus B TOCTUHUYHOM
OusHece.

Tema 8. ABTOMaTI/I?)I/IpOBaHHLIC CHUCTEMbI  YIIpABJICHUSA
TOCTMHUYHBIMU NPCATTPUATUIMU.

CTpyKTypa yrnpaBieHUs
4 | TOCTUHUYHBIM
MPEIIPUATHEM

Tema 9. Crpykrypa  ynpaBieHHUS  TOCTUHUYHBIM
npeanpusitueM. CinykObl TOCTHHMIBI: WX Ha3HAa4eHHE U
XapaKTepUCTHKA.

TexHomornu rocTHHUIHOKN
JIESITENHLHOCTH

Tema 10. Texnonoruu u opraHuzauusi pabOTBHl CIYKOBI
npueMa,  pasMelIeHHs W OOCIY)KMBaHHS  TOCTEH.
OnepanioHHBIA TIpoLlecC OOCITY)KMBaHUA H  (QYHKIIUH
CITy’KOBI TIpEeMa, pa3MemieHns U O0CTyKuBaHHA. [lopsook
OpOHMPOBAHUS MECT W HOMEpOB B roctuHuie. [lopsmok
perucTpanuu W pasMenieHus rocreifl.  OcoOeHHOCTH
PETHCTPAallMi TYPUCTCKHX TPYII, HHOCTPAHHBIX T'OCTCH.
I[OKyMeHTaHI/IH, HeO6XOILI/IMaH IJIA yd€Ta HCIOJIb30BaHUA
HoMepHOro (QoHAa. Buapl w mnpaBwia pacyeToB C
MPOKHMBAIOIINMU.

Tema 11. TexHomorun M  opraHu3anus  paboOTHI
XO3SHCTBEHHOW  CyObl  (0OCIyXXHMBaHHE HOMEPHOTO
¢onpma). XapakrepucTvka 3AaHHS TOCTHHHIBI, BHJIBI
MOMEILEHNH, opraHu3aiuii yoopouHsix padoT. TexHomorun
BBINTOJIHEHUS. ¥ HOPMATHUBBI MPOBEICHUS PA3INYHBIX BHIOB
y00pouHBIX paboT. OGOPOT MOCTENBHOTO OEIbsl, CAHUTAPHO-
THTHEHHYECKUX MPUHAISKHOCTEH.

Tema 12. TexHomoruu W opraHu3amus pabOTH CIYKOBI
nutanus. OpraHu3alMOHHAs —CTPYKTypa IMPEANPUSTHS
nutanus B roctuHuue. KyxHs, pecropaH, Oap, kade,
OaHkeTHas ciyxk0Oa, ciyx0a oOCIyXHMBaHHMS B HOMepax.
Ob6cnyxuBaHHE TOCTeH B 3ajJe pecTopaHa: IOATOTOBKA
pecTopaHHOrO 3aja K OOCIYyXHBaHHUIO, OOCITyXUBaHUE
KJIIMEHTOB.

Tema 13. TexHomoruu W  opraHuzanus  padboOThI
AQHMMAIMOHHOHN CITy>KOBI.

Tema 14. TexHomormu W OpraHM3aLUs IPEIOCTABICHUI
JIOTIOJTHUTENIBHBIX YCIYT JeJIOBBIM TYPHUCTAM

Tema 15. TexHomornm M OpraHM3alUs TPEIOCTaBICHUSI
JOTOJIHUTENBHBIX ~ yCIyr B roctuHuIe. OpraHuzanus
6bITOBOTO 00CTYXMBaHHS. TpaHCIIOPTHBIE YCIYTH.

Tema 16. JloMKHOCTHBIE MHCTPYKIMH MEPCOHATA TOCTHHHMIL
1 pECTOPAaHOB

Tema 17. KynpTypa oOcioyXuBaHHSA. ITHKa JIEIOBOTO
obmenuss B cdepe ToCTHHHYHOTrO cepsuca. [IpaBmia
MOBEJCHHS MEPCOHANA TOCTUHUI] U PecTOpaHOB. BHemHuit
BUA W KyJIbTypa peud mnepcoHana. CiyXeOHBIH O3THKeT.
BzaumoneiicTBue ¢ roctssmMu. PaboTta ¢ BO3paKeHUSIMH.

IIpumeyanue: YV — yCTHBIN OIIpoc.

2.3.2. Coaep:xanue 3aHATHI CeMHHAPCKOr0 THNA

Tabnuma 5 — Coneprxanue 3aHATHI CEMUHAPCKOTO TUTA (TI0 pa3aenam)

No | HaumenoBaHue pasjena

ConeprxaHue pasfena

dopMa TEKYyIETO
KOHTPOJIS

1 | Teoperndyeckre OCHOBBI

Tema 1. WVHAgycTpus TOCTENPHUUMCTBA: ONpEICICHHE,

Y




TOCTCIIPUUMCTBA CYIIHOCTh, OCHOBHBIC  HampaBicHHs.  OpraHu3aTopbl
TOCTHHUYHOTO OM3HEca.

Tema 2. CymHOCTh U crieNU(pHKa TOCTHHUYHBIX yCITyT Y, P, TP
Tema 3. XapakTepHCTHKa OCHOBHBIX JTAllOB Pa3BUTHS
MHPOBOH HHAYCTPHUU TOCTENPUUMCTBA C JIPEBHUX BPEMEH V,P

Hctopus passurus .
JI0 HAIINX JHEH.

2 | HHAYCTpUH

Tema 4. XapakTepucTHKa OCHOBHBIX JTallOB Ppa3BUTHI
TOCTEIPUIMCTBA

MHIYCTPUM TOCTENIPUUMCTBA B Poccum ¢ OpeBHUX BpPEMEH V,P, T
JIO HAIIUX JHEH.

Tema 5. Kmaccupumkamus cpenctB pasMemieHus. Bumbt

v, 113, KP
TOCTUHULL.

Tema 6. IlpaBoBoe  peryiaupoBaHuEe  JAEATEIBHOCTU
TOCTUHUYHBIX HPEANPUATHH. CranpapTuzanus u Y, 1P, 113, T
PasBuTtHe rocTuHUYHON cepTU(UKaNHs YCIYT TOCTUHHYHBIX MPENPHSTHH.

UHAYCTPUH Tema 7. CoBpeMeHHBIC TCHICHIIMH Pa3BUTHS TOCTUHHYHOTO
ousHeca. ['mobanu3aiys u ICHTPaTH3aIKs B TOCTUHUYHOM Vv, 113
OusHece.

Tema 8. ABTOMaTI/I?)I/IpOBaHHBIe CUCTEMbI  YIPAaBJICHUSA
TOCTUHUYIHBIMHU NPEATIPUATUAMHA.

Tema 10. TexHomormum u opraHm3amus pabOTHI CIYXKOBI
npueMa,  pasMelleHHs W OOCIY)KHBaHHS  TOCTEH.
OnepannoHHBI mporiecc  OOCHyXUBaHHA M (YHKLIUH
CIy0bl TIpHeMa, pa3MelleHust 1 oOcmyxuBaHus. [lopsmok
OpOHMPOBAHUS MECT W HOMEpOB B roctuHuie. Ilopsmok
perucTpanuu W pasMenieHus rocreifl.  OcoOeHHOCTH
peTucTpalui TYpPUCTCKUX TPYI, HHOCTPAHHBIX TOCTEH.
I[OKyMeHTaHI/IH, HeO6XOILI/IMaH IJIA yd€Ta HCIOJIb30BaHUA
HoMepHOro (QoHAa. Buapl w mnpaBuwia pacyeToB C
MPOKMBAIOIINMU.

YV, 113, T

Tema 11. TexHomornm U  opraHu3anus  paboOTHI
XO3HCTBEHHOW  CiykObl  (0OCIyXHBaHHE HOMEPHOTO
¢onma). XapakTepucThka 3AaHUA TOCTHUHHMIIBI, BHIBI
MTOMEIICHNH, OpraHu3aluii YOOPOUHBIX padoT. TexHoIornu Vv, 113
BBINTOJIHEHUST ¥ HOPMATHUBBI MPOBEICHUS PA3INYHBIX BHIOB
y00pouHBIX paboT. OGOPOT MOCTENEHOTO OEIbsl, CAHUTAPHO-
TMTHEHHYECKHUX MPUHAISKHOCTEH.

Tema 12. TexHomoruu u opraHu3amus pabOTHI CIYKOBI
nmutanusd.  OpraHu3aldoOHHas —CTPYKTypa HpPeANpUSTHS
TexHom0ru rOCTUHUYHOMN ImUuTaHusd B TOCTHUHHUIIC. KyXH}I, pecTopan, 6ap, Ka(be,
NESTeIbHOCTH OaHkeTHast CIy)k0a, ciyxba OOCITyXHUBaHHS B HOMEpax. VY, 113
Ob6ciyxuBaHHE TOCTeHl B 3ajle pecTopaHa: IOATOTOBKA
pecTopaHHOTO 3aja K OOCIYyXHBaHHUIO, OOCITyXUBaHUE
KJIIMEHTOB.

Tema 13. TexHomoruu ©  opraHuzauus  padbOThI

. v, 113
AQHMMAIIMOHHOH CITyKOBI.

Tema 14. TexHomormu W OpraHM3allUs IPEIOCTABICHUSI

v, 113
JIOTIOJIHUTENBHBIX YCIYT JEJIOBBIM TYpUCTAM ’

Tema 15. TexHonormu M OpraHm3anysl IPEAOCTABICHHS
JIOTIOJIHUTEAbHBIX ~ YCAYr B roctuHuie. OpraHuzaunus vV, 113, T
6bITOBOTO 00CITYXMBaHHS. TpaHCIIOPTHBIE YCIYTH.

Tema 16. JlomKHOCTHBIE MHCTPYKIIMH MEPCOHATAa TOCTHHHMIL

v, 113
U PECTOPAHOB

Tema 17. KympTypa oOcmyxuBaHHs. OTHKa JIEJIOBOTO
obmenuss B cdepe TroCcTHHHYHOTrO cepsuca. [IpaBmia
MIOBEACHUS NIEPCOHANIAa FOCTUHUILl U PECTOPAHOB. BHemHuii VY, 113, TP
BHI M KyJIbTypa peud nepcoHana. CiyXeOHbBIN 3THKET.
BzaumoneiicTBue ¢ roctssmMu. PaboTa ¢ BO3paKeHUSIMH.

Tema 18. Oxpana Tpyma u TexXHHKa O€30MACHOCTH B

VY,P
rporecce 00CITyKUBaHUS

[Tpumeuanue: Y — ycTHBIN omnpoc, nuckyccus, 113 — npakrnueckoe 3ananue, KP — koHTponbHas
pabota, P — moaroroska u 3amura pedepara, TP — TpeHUHT (cTeneHb ydyacTus B pabote).




Tabmuma 6 — ConeprxaHue 3aHITHI CEMUHAPCKOTO TUTIA (TI0 TEMaM)

Ne TeMbl NPAKTUYECKUX
. Copep:xanue
n/n (ceMUHAPCKHNX) 3aHATHI
1. TocrenmpuuMcTBO:  OMpENENCHHE, CYIIHOCTh, TPAAULIUOHHBIE |
COBpEMEHHBIE (POPMBI TOCTENIPUUMCTBA.
WHnycTpus rocTenpuIMCTBA: 2. MHAOycTpus TOCTENPUUMCTBA: ONIPENCICHUE , CYIIHOCTb, OCHOBHBIC
OTIpeZIeIeHNE, CYIHOCTb, HaIpaBICHUSL.
1 OCHOBHBIEC HATIPABJICHMUS. 3. Typormeparopckas nesTeIbHOCTb.
OpraHu3aTopbl TOCTHHUYHOTO 4. TypareHTcKas IesTeIbHOCTb.
OuzHeca. 5. HNupgycTpus o0IeCTBEHHOTO ITUTaHHUSI.
6. WunpycTtpus pasMereHus.
7. WupycTpus pa3BiIedYeHUL.
1. VYcayra: onpeseneHue, CyIHOCTb, BUJIBL.
CymHocTh ¥ cnenuduka y ped » Cymt > BHII
2 2. XapaKTepHCTHKa MaTepUaJIbHBIX U COLMAIBHO-KYJIBTYPHBIX YCIYT.
TOCTUHUYHBIX YCIYT
3. Cnermmduka TOCTHHUYHBIX YCIYT.
1. Jloucropmueckue (OpMBI TOCTEIIPHAMCTBA.
2. IlepBble ymOMHHAHMSA O TOCTHHUYHOM JIETE.
XapakTepucTuka OCHOBHBIX
. | 3. Ot cpenuuk BexoB g0 XIX Bexka.
3TallOB  Pa3BUTHS  MHUPOBOH .
4. PazBuTHe TOCTHHUYHOTO X03sicTBa B XIX-XX BB.
3 MHIYCTPHUH TOCTECHPUIMCTBA C . o
5. CoBpeMeHHOE COCTOSTHIE MUPOBOH TOCTHHUYHOIN HHITyCTPHUH.
JPEeBHUX BpEMEH [0 Hallux
e 6. Posb IMYHOCTH B MCTOPUH PA3BUTHSA MHAYCTPHUU TOCTEIPUUMCTBA (HA
' npumepe  Ouorpaduum  HM3BECTHOM  JIMUHOCTH B HHIYCTPUH
TOCTEPUHMCTBA, HCTOPUH PA3BUTHSI TOCTUHUYHOM II€ITH U T.1.).
1. BO3HUKHOBEHHE U Pa3BUTHE FOCTUHBIX M MOCTOSUIBIX JBOPOB.
XapakTepucTHKa OCHOBHBIX | 2. T'ocTMHMYHOE 10 B POBHHIMY.
ATaNoOB pa3BUTUS MHAYCTpuM | 3. Pa3BuTHE rocTMHHMYHOTO X03sWcTBa B Poccuu mociie peBooLHH.
4 rocrenpuuMcTBa B Poccum ¢ | 4. Poct u pacummmpeHre TOCTHHUYHON HHIYCTPUHM B IOCICBOCHHBIN
JPEeBHHX BpEMEH [0 HallMX | MEpHo.
THEHN. 5. Ommmmmazna-80.
6. CoBpeMeHHOE COCTOSIHME TOCTHHHYHON HHAyCTpuH Poccum.
1. Knaccuduxanms CP: onpenenenue, 1enu, KpUTSPHH.
Knaccudukarus CpenCTB b pel > CITH, KpHTCp
5 2. Kmaccuduxanns CP B mupe u B PO.
pa3merneHus. Buapl rocTuHUL.
3. Buapl rocTHHHUI ¥ UX XapaKTePUCTHKA.
1. ®enepanbHOE 3aKOHOATENBCTBO.
ITpaBoBoe peryimpoBaHue
2. OtpacneBoe 3aKOHOJATENIBCTBO.
JEITEIIbHOCTH ~ TOCTHHHYHBIX
N 3. KopmoparusHoe npaBoBoe peryjaupoBaHHe.
6 npeanpusituii. CraHgapTuzanys
4. Cranpgaptuzanuss © cepTU(UKAIUA: ONpeJesieHue, CyTh, BHJIBI,
" cepruduKanms ycIyr
. HarpaBJIeHUsl, TCHICHIIUHU U TIPOOJIEMBI.
TOCTUHMYHBIX MTPEATPHUSTHIH.
5. KopnopaTuBHbI€ CTaHIAPTEHI.
1. T'moGanm3anus ¥ HEHTPATU3AIINS.
2. Pa3BuTHe HE3aBUCUMBIX TOCTHHUYHBIX NPEANPUSITHH.
CoBpemMeHHbIE TEeHJICHITNH .
3. Bueapenue HOBBIX HH(POPMAIIMOHHBIX U KOMITBIOTEPHBIX TEXHOJIOTHH.
7 pasBUTHA TOCTHHUYHOTO
usHeca 4. AytcopcuHT U ayTcTad)MHT B TOCTHHUYHOM OH3HECE.
’ 5. Bzammoneiicteue I'TI u TyponepaTopos.
6. Ilpoume CTpyKTypHBIC TeHICHINHU pa3BuTus ['b.
ABTtomarusupoBaHHble cucteMbl | 1. KoMmMmbploTepHblE TEXHOJIOTHH, AaBTOMAaTH3UPYIOLINE JESATEIbHOCTD
8 yIIpaBIeHUS TOCTHHUYHBIMH | TOCTHHHYHOTO MPEAIPUSITHS.
HpEANPUSITHIMH 2. VIHTEepHET-TEXHOJIOTHH B pab0TE TOCTHHUYHOTO MPENPHUSTHSL.
1. OmepannoHHBIN Tpoliecc 00CTyKUBaHUS B (PYHKITHH CITY>KOBI TIpreMa,
pasMereHus: 1 00CITyKHBaHHS.
2. Tlopsinok OpOHUPOBAHMSI MECT U HOMEPOB B TOCTHHHUIIE.
TexHONOrMM H  OpraHM3alys N
3. Tlopsmok perucTpaiuu 1 pa3MereHus rocTeu.
paboTel  ciykOBI  IpHeMa, .
9 4. OcoOeHHOCTH PeruCcTpaIiii HHOCTPAHHBIX TOCTEH.
pa3MmernieHuss U OOCITyKUBaHHSA .
rocTei 5. OcoOeHHOCTH perucTpayy TYPUCTCKUX TPYII, HHOCTPAHHBIX TOCTEH.
’ 6. HdokxymeHrarusi, HeOOX0MMasl [UIsl ydeTa HCIIOJIb30BaHHS HOMEPHOTO
donna.
7. Buppl n npaBuIiIa pacyeToB ¢ MPOXKUBAIONIMMHU.
1. XapakTepHucTHKa 3[[aHUsI TOCTHHUIIBI, BUJIbI IOMELICHUH, OpraHn3aui
Texnomorun u opranuzanus | yOOpOuHBIX padoT.
10 paboTsl X03stiicTBeHHOW | 2. TeXHOJIOTMH BBIIIOJIHEHNST W HOPMAaTHBBI TIPOBEACHHS Pa3IMYHBIX
CITy>KOBI (obcimyxuBaHue | BUIOB yOOPOUHBIX PadOT.

HOMepHOTro (hoHAA).

3. Obopot MOCTENEHOTO Oebs,

IIPUHAJUIEKHOCTEH.

CaHUTAPHO-TUTUCHUYCCKUX

10




1. Opranm3anuoHHas CTPYKTypa NPEANPHUATHS TUTAHUS B TOCTHHUIIC.

2. Kyxus ecTopaH, 0a kade, OaHkeTHas cimyxkba, ciyxba
TexHonmorun ¥  OPTaHU3AIUS yXHA, P pa, P, e, Y i Y
11 00cyKMBaHUs B HOMEpax.
paboTHI CITYXKOBI TUTAHUS. N
3. OOciyxuBaHHe TOCTEH B 3ajie pecTOpaHa: MOATOTOBKA PECTOPAHHOTO
3aJ1a K 00CITY)KUBaHWIO, 0OCITyKMBAaHUE KIMECHTOB.
Texuomormn wu oprammsanusa | 1. IloHsTHe, QyHKINH, THIIONIOTHS aHUMAIIHH.
12 | paboTs aHNMAaINOHHOW | 2. BWIBI M TEXHOJOTHH peann3aliuil aHUMAIMOHHBIX IIPOTPaMM.
CITyKOBI. 3. AHHMMaNMOHHO-JIOCYTOBasl JeATEIbHOCTh KYPOPTHBIX OTEJICH.
Texuomorun wu opranmsanus | 1. CoBpeMeHHbIE aClIEKThl Pa3BUTHUS JIEIOBOTO TypU3Ma.
TPe/I0CTaBIICHUS 2. JlenoBo#l TypW3M Kak HampaBlieHHE IUBEpCH(UKAIMU JAESTEIbHOCTH
13 | JOMOJNHHTENLHBIX YCIYT | TOCTHHUYHBIX MPEIIPUITHI.
JICJIOBBIM TYpUCTaM. 3. TpeboBaHus k OM3HEC-OTEISIM.
4. Ycayru Ui IeOBBIX TYPUCTOB.
5. Opranmanus paboTs OM3HEC-TICHTPA B OTEIE.
Texnonormn wu opraHmanusi | 1. Opraamsanus OBITOBOTO OOCTYKHUBAHHUS.
14 | MpenocTaBieHHUs 2. TpaHCIIOPTHBIE YCIyTH.
JONONHUTENBHBIX ~ yCIyr B | 3. DKCKYPCHOHHBIE yCITyTH.
TOCTHHHIE. 4. CnopTHBHO-03JOPOBHUTEIIBHBIE YCIYTH H AP.
JlomKHOCTHBIE nHCTpyKnuH | 1. JIOMmKHOCTHBIE MHCTPYKIUH: ONIPEAEICHIE, Ha3HAUCHNE, CTPYKTYpA.
15 | mepconana TOCTHHHIT u | 2. JIooKHOCTHBIE  WHCTPYKIMH  IEPCOHAJa  OTHCNBHBIX  CIYXO
pecTOpaHoB TOCTHHHYHOTO MPEATPUSITHS.
1. Oruka menosoro oOmeHus B chepe TOCTHHUIHOTO CEPBHUCA.
2. IlpaBuia nmoBeeHUs NepcoHaia TOCTUHHL H PECTOPAHOB.
3. BHemHwuii BUI ¥ KyJbTypa peud MepcoHala.
16 | Kynbrypa oOcimyKUBaHMsL. . YIARTYPa b P
4. CnyxeOHbIN STHKET.
5. BsaumopeiicTBue ¢ TOCTSIMH.
6. PaboTta c BO3pakeHHsIMH.
1. OO6mue mpUHIUIBI OOCCTeYeHUsT 0E30MaCHOCTH M OXPaHBI na B
OxpaHa Tpyda M TEXHHKA P p Py
TOCTUHUYHOM MPCANTPUATHUN.
17 Oe3omacHOCTH B TpoIecce
2. OpraHu3anyus OXpaHsl TpyAa B TOCTHHHYHOM MPEATIPUSTHH.
o0CITy)KUBaHHSA

3. Cayx0a mo oxpase Tpyna: CTpyKTypa, QyHKIHH.

2.3.3. JlabopaTopHble 3aHATHSI

Ha60paT0pHLIe 3aHATUA HC ITPEAYCMOTPCHBI.

2.3.4. [IlpumepHasi TeMaTHKAa KypPCOBBIX padoT (IPOEKTOB)

KypcoBsie paboThl HE TPETYCMOTPEHBI.

2.4 Ilepeyennb yueOHO-M

€TOANYECKOro odecnedeHus IJIsl CAMOCTONATEIHLHOI padoThI

00y4YaKOIIUXCS M0 TUCHHILINHE

ITepedenp yueOHO-METOUIECKOTO 00ECTICYEHHsSI TUCITUTUTUHEI 110

Ne Bun CPC N
BBINOJIHEHHUIO CaMOCTOSATEIEHON PabOTHI

1 2 3
1 CamocrosTenbHas padora 1. OcHoBHas M JONOJHUTENbHAS JIUTEPaTypa.
2 Tectuposanne 2. IlogrotoBka K  TeKyleMy KOHTPONIO, TPOMEXYTOUHOH W

TOCYAapCTBEHHONH WTOTOBOM aTTecTalu: MeToandeckue ykazaHus /
3 [IpakTnyeckue 3aganus

B.B. MunenkoBa, A.B. MawmonoBa, A.B. KonoBanoBa. — KpacHogap:
4 Pedepar

Kybanckunii roc. yu-1, 2018.

Y4eOHO-MeToInYeCKre MaTepHaIbl ISl CAMOCTOSTENIbHON paboThl 00yJaromuxcs u3
YHClia UHBAIMJIOB U JIUI] C OTPAaHMYEHHBIMH BO3MOXHOCTAMHU 3710poBbs (OB3) npenocraBnstoTcs
B (hopMax, aJalTUPOBAHHBIX K OTPAHUYCHUSM UX 37J0POBbS U BOCHPUATHS HH(DOPMAIIH:

Jljig U1 ¢ HapyILIEeHUSIMU 3PEHUS:

— B [1€4aTHOW (hopMe YBEIUYEHHBIM HIPUPTOM,

— B (popMe JIEKTPOHHOTO IOKYMEHTA.

JUid U1 ¢ HapyIIEHUAMH CiIyXa:

— B TIe4aTHOM opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

11




I[HH JIAI ¢ HAPYUICHUAMHU OIMOPHO-ABUI'ATCIIBHOIO arlrapara:

— B IIeYaTHOM opme,

— B popMe IEKTPOHHOTO TIOKYMEHTA.

JlaHHBII IEpEeYeHb MOXET OBITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTHHTEHTA
oOyyJarouuxcs.

3. Oo0pa3oBaTe/ibHbIE TEXHOJIOTHH

B mnpomecce nmpemomaBaHust  TUCHMIUIAHBI  MPUMEHSIOTCS — CIEAYIONIME  BUJIBI
00pa30BaTENbHbBIX TEXHOJIOTUMN:

— TpaaunuoHHbIC (MHPOpPMaIMOHHAS JIEKIIHS, JIA00PAaTOPHOE 3aHATHUE);

— mpobysiemHOro oOydeHms (TpoOsieMHas JIEKIUs, JIabopaTopHOE 3aHATHE B (opme
NPaKTUKyMa, 3aHSATHE HAa OCHOBE KeiCc-MeTo/1a («METO]T KEHCOBY, «KEeHC-CTain);

— TPOEKTHOTO 00Y4YeHUs (MCCIIe0BATENbCKUN POEKT, HMHPOPMALMOHHBINH POEKT);

— WHTEpaKTHBHbIC (JIEKIMU «OOpPATHON CBs3M» — JICKIHS-TIPOBOKAIMS (HU3JIOKCHHE
Marepuajia C 3apaHee 3alUIaHMPOBAHHBIMH ONIMOKaMHM), JIEKIHsI-Oecena, JICKIUs-IUCKYCCHUs;
CEMHUHApPbI-TUCKYCCHH);

— WHPOPMAIMOHHO-KOMMYHUKAIIMOHHBIC (JIeKIHSI-BU3yaJTN3ALIUS; MPaKTUYECKOE
3aHsATHE B (OpME MPE3CHTAIMH — IIPEICTABICHUE PE3YJIbTATOB MPOCKTHOM JEATEILHOCTH C
UCTIOJIB30BAaHUEM CIIEIHATN3UPOBAHHBIX IPOTPAMMHBIX CPE/ICTB).

Jnst  oOecrieyeHusi YCHENIHOTO OCBOCHHUS JIUCHUIUIMHBI TPUMEHSIFOTCS — CIIOCOOBI
AKTUBU3AIMH TIO3HABATEIBHBIX IPOLECCOB — HWHTCPAKTHUBHBIC JICKIUHM, AKTHBHBIE METOJIbI
OoOy4YeHHsI M BBINIOJHEHUS KOHTPOJBHBIX pabOT, TPEHUHIH, MPE3CHTALMU M 3allUTa HX C
HOMOIIBI0 TporpaMMHBIX TpoxaykroB Microsoft Office (Power Point), npyrux rpaduueckux
PElaKTOPOB.

Ta6Jmua 8- HCHOJ’IB3y€MHe HHTCPAKTHBHLIC O6paSOBaTeJIBHBIe TCXHOJIOTHH

Bun KomnuectBo
Hcnonb3yeMbie HHTEPAKTUBHBIC
Cemectp | 3aHATHA JacoB
o0pa3oBaTeNbHbIE TEXHOJIOTHU
(JI, TIP) 1cem. | 2 cem. | Utoro
JI WHTEPAKTUBHBIE JIEKIIMH-TUCKYCCUH 2 2 4
12 BBITIOJTHEHHE MTPOEKTOB, MHAUBHIYabHBIX
)
1P 3ajaHuil B popMme pedepaToB, IPOEKTOB U 2 4 6
HX 3allHTa, KEHCHI
HUmoezo: 4 6 10

Z[J'ISI JiuL € OrpaHUYCHHBIMU BO3MOKHOCTAMHU 3I0POBBA NPECAYCMOTPEHA OpraHU3aluAd
KOHCYJ’IBT&HI/II\/’I C UCIIOJIb30BaAaHHEM BHGKTpOHHOﬁ IIOYTHI.

4. OueHo4YHbIe CpeAcTBA ISl TeKYIero KOHTPOJIsl yCIieBaeMOCTH U IPOMeKYTOYHOM
arrecTanuu
4.1 ®oHA OLIEHOYHBIX CPEACTB /ISl POBEACHUS TeKYLIeH aTTecTaluu

IlepeyeHb KOHTPOIBLHBIX BOIIPOCOB U 3aJaHUI 110 TeMaM AN CUMIIMHBI (TIPUMep)

IIpakTnyeckas padora Ne 1
«HaycTpus rocTenpuMMCcTBA: ONpeae/ieHue, CYyIHOCTb, OCHOBHbIE HANIPABJICHHU D)

Bonpocsr 1uist 06cyxienus:

1. Yto Takoe rocTenpuruMCTBO?

2. JlaiiTe ompenereHne WHIYCTPUN TOCTEITPUAMCTBA.

3. Yo sBIsIeTCS MpeAMETOM Teopuu rocrenpuuMcTBa? OTBET MOSICHUTE HA IPUMEpax.
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4. TIpaBoMepHO JM YTBEpXKJIEHHUE, YTO «c(hepa TOCTEHPUUMCTBA — 3TO TOCTUHUYHOE
X03511cTBO»? OTBET apryMEHTUPYUTE.

5. Yto mpencTaBisioT co00i MPUHIMITEI TOCTENPUUMCTBAa? MOTYT TN OHU U3MEHSITHCS C
TeyeHueM BpemeHu? Mmeercs nu oTiMuMe B MPUHLUIAX TOCTEIPUUMCTBA MATPUAPXAIBHOTO,
WHIYCTPHAIBHOTO M MOCTUHAYCTPHAILHOTO 001IecTBa?

6. Mcnonb3ys NpUHIMIIBI TOCTENPUMMCTBA, CHOPMYIUPYHTE «3aKOH TOCTEITPUUMCTBAY.

7. Crpemienue Ko Bce 0oipiieMy KOM(GOPTY — OJJMH U3 TJIaBHBIX ABUraTeNICH pa3BUTHS
uHaycTpuu rocrenpuumcrBa. Ho eauncTBeHHbI nu? Yto eme ompenensier mporpecc chepbl
rocrenpuruMctBa? MoskeTe JId BBl yKa3aTh Ha OTPHIIATENbHBIE TOCIEACTBUS CTPEMIICHHS
YeJI0BEYECTBA XKUTh Bce 0osiee KoM(POPTHO?

8. Jlns OoNBIIMHCTBA JIIOJCH CIPAaBEAJIUBO, IOXKANYWd, OMPEACIICHUE «CYIIECTBO
pasymHoe, komboproaoouBoe». Ho Bcerna Obutn Te, KTO npeHedOperanun kompoproMm. B uem
OpuYrHa Takoro obOpaza wmbicmu? W Kak Ha 3TO MOXET pearupoBaTb HHIYCTPHUS
rocrenpuumcTBa’?

9. TlokaxxuTe B3aMMOCBS3b MEXIY TAaKUMH IOHITHUSMH, KaK MOTPEOHOCTh, HAYYHO-
TEeXHUYECKUH Iporpecc, kompopT. Kak 3Ta B3aMMOCBS3b MPOSBISETCA B JIEATEIBHOCTH COEpHI
rocrenpuumcTaa’?

10. Yto oTHOCHTCS K OTPeOHOCTAM NepBoil HeoOxoanMocTu? UTo omnpenenser rpaHuIly
MEXIy IMOTPEOHOCTSAMHU TMEPBOM HEOOXOAWMOCTH W JPYrUMH ToTpeOHOCcTsIMH? Moryt nu
TPAaHCHOPTHBIE  YCIAYTM WJIM  YCIYTH  pa3Blie4eHUs ObITh  MOTPEOHOCTAMHU  IEpPBOU
HeoOxoaumocTu?

11. Kakue pofoBble U OTHOCHTEIbHbIE HNOTPEOHOCTH YEIOBEKa YIOBIETBOPSET cdepa
rocrenpuumcTaa’?

12. Pycckuii mpiciutens C. H. Bynrako B «®unocopuu xossiicteay (1912 r.) nucan:
«MBI eIMM MUp HE TOJIBKO YCTaMH WJIM OPTaHaMHM IMUIIEBAPECHHUs, HE TOJIBKO JISTKIMHU U KOXKEH B
npoliecce JbIXaHus, HO U B IIpoLiecce 3peHMsl, OOOHSIHMS, CIyXa, OCsI3aHMs...» YTo uMen B BULY
dunocod?

13. IlpaBoMepHO 1M YTBEp)KJEHHE, YTO MOTPEOHOCTh — 3TO MOJIE3HOCTh yciayru. OTBeT
apryMEHTUPYWTE.

14. Yto sBnsercs oOmeld W MpenenbHON MOJIE3HOCTBIO YCIYr TOCTENPUUMCTBA?
IIpuBenuTe NpUMEPBL.

15. Yto MOXKHO cyMTaThb «pecypcamu rocrenpuuMcTBa»? Kak HaydHO-TEeXHUUYECKUH
Iporpecc BIMSAET Ha Pa3BUTHE «PECYPCOB rocrenpuumctBa»? OTBeT aprymeHTHpyiite. — Kak
MOYET NH(pOpPMAIHS BBINOJIHATh «yCIYTH MO rapaHTUX O€30MaCHOCTH KIIMEHTa»?

16. Ilepeuncnure ¥ KPaTKO OXapaKTEPH3yHTe HANPABJICHUS TOCTETIPUIMCTBA.

17. Yto Takoe o0IecTBEHHOE MUTaHHE?

18. Ilepeuncnute OCHOBHBIE TEPMUHBI U ONPEACIICHHS B Chepe OOIECTBEHHOTO MUTAaHHS
U PACKPOWTE UX CYTh.

19. Kakwue BUIbI penpuATHI OOIECTBEHHOTO MUTAHUS CYIIECTBYIOT?

20. Kakue JOKyMEHTBI PEryIHpyoT TpeOOBaHUs K HUM?

21. Kak knaccupuuupyroTcsi TpaHCIIOPTHBIE IYTEHIIECTBUS U CPEJICTBA IEPEBO3KH?

22. Kakue Bbl 3HaeTe popMbl Ipe1ocTaBiIeHNs] TPAHCTIOPTHBIX YCIIyT?

23. Knaccudukanus cpeacts Tpancnopra BTO.

24. MexayHapoaHas Kiaccu(UKaus TPaHCIIOPTHBIX CPEACTB.

25. MaiiTe ompeneneHNe MOHITHIO «TYPUCTCKHH MapmpyT». Kakue TUIBI TypUCTCKHX
MapuIpyTOB CYIIECTBYIOT?

26. IlpuBemute mpUMEpHl TUHEWHOTO, PAIHATFHOTO, KOJIBIIEBOTO 1 KOMOWHUPOBAHHOTO
MapuIpyTOB.

27. KakoBa poiib pa3HBIX BHJIOB TPAHCIIOPTA B CUCTEME TYPHCTCKUX MTEPEBO30K?

28. MaiiTe ompeneneHue «pasBieueHue». Uro BKIOYaeT B ceds  TOHATHE
«pa3BiieKaTeIbHbIE YCIYyTU»?

29. Yro Takoe mHAYyCTpUs pasBieueHHit? Uto sABiseTcs ee MPOIYKTOM U BJIEMEHTaMU?
KakoBBI CBS3M MEXY ITUMH dJIEMEHTAMH?
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30. OxapakTepusyiTe poJib SKCKYPCHOHHOH NEATETHHOCTH B MPOIECCE OpraHU3aluu
JI0CyTa TYpUCTOB.

TecToBbIE 3aJaHUS
JJIs1 MPOBe/IeHUs] TEKYIero KOHTPOJIsi 3HAHUM (mpumep)
Tecm
Ha memy «Mcmopus pazeumusi uHoycmpuu 2ocmenpuumcmea 6 Poccuuy

1. Jlo XVI B. Ha Pycu roctem Ha3biBanu:
a) TUWINTPUMOB
0) myTelIeCTBEHHUKOB JBOPSIHCKOTO U KYMEYECKOI'0 COCIOBUIMA
B) *KpYNHBIX KYIIOB, TOPTOBaBUIMX C KPYMHBIMH TOPOJAAMH WM 3apyOEeKHBIMHU
CTpaHaMu
I) BCEX MyTEUIECTBEHHUKOB

2. B xakom Beke Ha Pycu mosiBUIIUCH NEepBBIE OCTOSUIBIE IBOPBI?
a) *XI-XII Bs.
6) XIX-XX BB.
B) I-1l BB.

r) Il-V BB.

3. Kakue yciyru moMUMO TIPOJKMBaHUS M TUTAHUS TIpejiaraiy Ha Pycu rocTHHBIE TBOPBI?
a) pa3BICYCHUS
0) *BO3MOXHOCTH COBEPIIICHUSI KOMMEPUYECKUX OIeparui
B) 3HAKOMCTBO C OKPECTHOCTSIMH
I') TPaHCIOPTHBIE YCIYyTH

4. YeM OTIMYAIMCHh TOCTUHBIC M MOCTOSIIBIC IBOPBI POCCHMCKONW MMIIEPUU OT €BPOIECHCKUX
MOCTOSTBIX IBOPOB?
a) mpeaiarany 00JbIIOE KOTUYECTBO AOMOIHUTENBHBIX YCIYT
0) *paccensiu rocrei Mo HaMOHAILHOMY IPU3HAKY
B) B HHUX MOKHO OBLJIO JKUTh O€3 MUTAHHS
T') BeChbMa JIOPOTHM ITPOKUBAHUEM

5. Toctunsie gBOpHI HA Pycu npencrapisiau coOoi:

a) CpeICTBa pa3MelleHHs BCEX MyTELIECTBEHHUKOB, MPEJOCTABIISIN TOJIBKO YCIyTH
HOYJIera ¥ MUTaHUs

0) crenuagbHbIE Ka3eHHbIE YUPEXKJEHHs Ul pa3MeIleHUs] IMYyTEeIIeCTBEHHUKOB U
MPOJAXKH «XJI€OHOT0 BUHA» (HU3KOIPaIyCHOM BOJIKH)

B) MOHACTBIPCKHE MOJIBOPbS

r) *KOMILJIEKChI, BKJIIOYAaBIIME B c€0S TOProBble PsAJbl C JaBKaMHU, CKIIAJCKUMU
MIOMEILEHUSAMU, IOMEIICHUAMH JUIsl TPOKUBAHUSA U JIP.

6. Ckonbko roctuHHIl (PyHKIIMOHHPOBaio B Mockse B 1818 1.7
a) B MockBe roCTUHUI] HE OBLIO
0) *7
B) 25
r) 6omnee 50

7. B xakux perunonax OsmBumieil Poccuiickoit ummnepun mociae 1917 r. B OCHOBHOM
BO3BOIMIINCH TOCTHHUIIELI?
a) *B Kpeimy, Ha KaBkase, 1ore YKpauHsl
6) na [lanpaem Boctoke u B Cubupu
B) Ha ceBepe CTpaHbl, Ha Ypase

14



r) B Mockse u Cankt-Ilerepbypre

8. Kaxkue nporecchl MPOUCXOANUIN B TOCTUHUYHON uHAycTpun Poccun nocne OKTAOphCKOi
peBomonuu 1917 ropa?
a) TOCTMHHYHOE CTPOUTEIIECTBO OBLIO MPHUOCTAHOBICHO
0) *HalMoHaIM3aIUs TOCTUHHUYHOTO X035 HCTBA
B) YBEJIMYEHHUE YACTHBIX MHBECTUIIMI B TOCTUHUYHON UHAYCTPUHU
I') YBEIMYCHHE CEKTOPA MAJIbIX TOCTUHHHYHBIX MPEATPUATHI

9. Ilepmoxa 1960-1970 rr. xapakTepu3yeTcs:

a) YCWJICHHEM KOHTPOJS JEATEIbHOCTH TOCTUHUYHBIX MPEANPUITHII CO CTOPOHBI
COBETCKOU BJIACTH

0) pa3BUTHEM roCyJapCTBEHHO-YACTHOT'O MAPTHEPCTBA B TOCTUHUYHON UHIYCTPUU

B) *MaccoBBIM CTPOUTEIHCTBOM TOCTHHHI] CpeIHEl W OOJIbIION BMECTUMOCTH IO
TUIOBBIM ITPOEKTaM

I) aKTUBHBIM  pa3BUTHEM  CaMOJESATENIbHOTO  Typu3Ma M COKpallleHueM
OpPraHU30BaHHOTO TOCTUHUYHOT'O CEKTOpa

10. UMmymbCOM K CTPOUTENBCTBY HOBBIX TOCTUHHII B KOHIE 70-X TT. XX B. MOCIYXHIIO
nposenenue B CCCP:
a) Cmaprakuaas! HaposioB CCCP
06) Urp nobpoii Bosn
B) decTuBais MOJIOJEKU U CTYJCHTOB
r) *Omumnuansi-80

11. Konu4yecTBO BEIOMCTBEHHBIX TocTWHHUIl cpeau Bcex roctuHuiy CCCP k 1985 .
COCTAaBJISIIO:
a) 10%
0) *40%
B) 60%
r) 90%

12. Haubonee KpymHBIM BlaAeblieM BeAoMcTBeHHBIX TocTuHUI] B CCCP siBmscst:
a) OIOpPO MEXAYHAPOTHOI'O MOJIOEKHOTO Typu3Ma « CIyTHUK»
0) Bcecoro3HOe akImoHepHoe 001ecTBO «MHTYpUCTY
B) MunucrepctBo nHoctpannsix nen CCCP
r) *LleHTpanbHbIi COBET MO TypuU3My U 3KCKypcHsM Bcecoro3HOro neHTpaibHOTro
coBera npodeccronanbHbix cor30B (BLICIIC)

13. B CCCP roctuHuIs! Ki1accupuIpOBaIUCh:
a) Ha pa3psabl
0) Ha KaTeropuu, KOTOPbIM NIPHCBAUBAIMCH 3BE3/IbI
B) COTJIACHO MEXTyHApOIHBIM CTaHAApPTaM M UX TPeOOBAHUIM
r) KJIaccupUKaIMU He ObLIO

14. CoBetckas cucteMa rOCTUHHYHBIX YCIYT XapaKTepHU30BaIach:

a) *HU3KUM KayecTBOM YCIYI U OTCYTCTBHEM OpPHEHTAllMM Ha WHAUBUAyaJIbHOE
oOcyXKuBaHUE

0) HaTM4YMeM IIHPOKOTO0 aCCOPTHMMEHTAa FOCTUHHUYHBIX YCIYT OT TOCTUHUI] SKOHOM-
KJ1acca J10 BICOKOKJIACCHBIX

B) HAJM4YMEM M COOJIOJEHHEM TOCYJapCTBEHHBIX CTAaHJApTOB OOCITYKHMBAaHUA B
TOCTUHUYHBIX MPEATIPUATHAX

I) BBICOKMM YpPOBHEM CIpOCa Ha TOCTHHUYHBIE YCIYI'M U BBICOKMM YPOBHEM
yJIOBJIETBOPEHHOCTH MOTPEOUTENEH STUMH yCITyraMu

15



15. lHocTpaHHbIE KOMITAHUHU BBIILIN HA POCCUHCKUN PHIHOK TOCTUHUYHBIX YCIYT

a) Bcepenune XX Beka

0) mocie Havana «nepecTporku» 1985 roga
B) *B Hayane 1990-x rr. XX Beka

r) ¢ 2000 roma

Kpumepuu oyenxu

«OTIUYHOY / 3auTeHO — 15 npaBuibHBIX 0TBETOB (100%)

«xoporioy / 3aureno — 11-14 npaBuibHbIX 0TBETOB (70-95%)

«ynoBIeTBY» / 3auTeHO — 8-14 npaBuiIbHBIX 0TBETOB (50-65%)
«HEYAOBJIETB» / HE 3aYTEHO — 7 ¥ MEHee MPaBUIIbHBIX 0TBETOB (MeHee 50%)

4.2 DoHJ OLIEHOYHBIX CpeacCTB 1Jisi MPOBEACHUS HpOMe)l(yTO‘lHOﬁ arrecranmuu

ROo~NoGO~WONE

=

12.
13.
14.
15.
16.
17.

0.

Bormpocs! k 3auery:

WupycTpust TOCTEIPUMMCTBA: OIIPEIENIEHUE, CYITHOCTh, OCHOBHBIC HAIIPABIICHHS.

CymHocTs ¥ creriu@uka FOCTHHUYHBIX YCIYT.

OCHOBHBIE TaIbl PA3BUTHS MUPOBOW MHIYCTPUU TOCTEIIPUUMCTBA.

OCHOBHBIE 3Tallbl Pa3BUTHUSA UHAYCTPUU rocTenpuuMcTBa B Poccuu.

Buap! rocTHHUI M UX XapaKTePUCTHKA.

Knaccudukanus cpeacts pa3menienus B Mupe u B Poccun.

Knaccugukarust roCTHHHIL IO KAYeCTBY M KOJIMYECTBY MPEIOCTABISIEMBIX YCIIYT.

Knaccudukarus rocTuHUIL IO C1Ioco0y yrpaBiIeHuUs.

CranpapTuzanus 1 cepTuuUKanus yeayr TOCTUHUYHBIX NPEANPUSTUI.
[IpaBoBOE peryinupoBaHue NESTEIbHOCTH TOCTUHIHYHBIX MTPEIIPUSTHIH.
BzaumopeiicTBre TOCTHHUYHBIX MPENPHUITHI U TypOIIEpaTOpPOB.
CoBpeMeHHBIE TeHICHIIUH Pa3BUTHsI TOCTHHUYHOTO On3Heca B Mupe u Poccum.
['moGanu3anus 1 HeHTpaTu3alys ypaBieHus: B TOCTHHUYHOM OM3HEce.
Pa3BuTne HE3aBHCUMBIX TOCTUHUYHBIX MPEINPUATHI B TOCTHHHYHOM OW3HECE.
AyTcopcHHT 1 ayTcTaQ(UHT B TOCTUHUYHOM OHM3HEce.

ABTOMAaTHU3WPOBAHHBIE CUCTEMBI YIIPABJICHUS B TOCTUHUYHBIX MPEATIPHITHSX.

I/IHq)OpMaI_II/IOHHHe TEXHOJOTMHM B TOCTHHHYHOM OusHece. [7oOanbHas ceTh

Nurtepner.

18.
19.
20.
21.
22.

23.
24,
25.

I A

Texnosnoruu on-line GpoHUPOBaHKs B TOCTHHUYHOM OH3HECE.
@DakTOpHl, BIUSIOLUINE HA YKOHOMUKY TOCTUHUYHOTO MPEANPUSITHUS.
XapakTepucTUKa 37jaHus TOCTUHUIBL. COCTaB MOMENEHUH TOCTUHHUIIBL.
CucreMsl )Ku3HE00€eCIIeYeHHsI TOCTUHULIBI.

OcHOBHBIE CHCTEMBl TOCTHHUYHBIX TapudoB. Meroabl 1eHOOOpa3oBaHUS B
TOCTHHUYHOM Ou3Hece. L{eHoBbIie cTparerumu.

CrpyKTypa ynpasieHus: TOCTUHUYHBIM NIPEATIPUATHEM.
DyHKINH PyKOBOJUTEIEH BBICIIETO 3BEHA YIIPABICHUS.
CyxObl TOCTHHMIIBI X MX KpaTKas XapaKTepUCTHKA.

BOHpOCLI K DK3aMCHY.

I/IHIlYCTpI/IH TOCTCIIPUUMCTBA: OIPCACIICHUC, CYIITHOCTh, OCHOBHBIC HAIIPABJICHUA.

CymHocTs ¥ crienudrKka FOCTUHUYHBIX YCITYT.

OcHOBHBIE 3Talbl pa3BUTHSI MUPOBOW MHAYCTPUU FOCTENPUUMCTBA.
OcHOBHBIE 3Talbl pa3BUTHSI UHIYCTPUH rocrenpuumcTaa B Poccuu.
Buzbl rocTHHAL M MX XapaKTEPUCTHKA.

Knaccudukanus cpencts pa3menieHus B Mupe u B Poccuu.
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Knaccugukarust rocTHHHIL 10 KaYeCTBY U KOJIMYECTBY MPEIOCTABISIEMBIX YCIIYT.
Knaccudukanmsi rocTHHHI] TIO CITOCO0y yIpaBiIeHUS.
CranpapTuzanus u cepTu(UKaIUs YCIyr TOCTUHUYHBIX MPEANPUATHH.

10. IIpaBoBoe perynupoBaHue e TeNbHOCTH TOCTUHUYHBIX NPEAPUATHI.

11. BzaumoneiicTBUE TOCTUHUYHBIX MPEANPUITHI U TypOIIepaToOpOB.

12. CoBpeMmeHHbIE TEHAECHIIUH pa3BUTHsI FTOCTUHUYHOIO On3Heca B Mupe u Poccun.

13. I'moGanu3anus ¥ NEHTpaTU3aIHsl YIIPaBJICHUS B TOCTHHUYHOM OHM3HECE.

14. dakTopsbl, BAUAIOIINE HA SKOHOMUKY TOCTUHUYHOT'O NPEAIIPUATHUS.

15. XapakrepucTtuka 31aHus rocTUHUIBI. COCTaB MOMEIIEHUM TOCTUHUIIBI.

16. Cucremsl xxu3HeoOeceueHUs] TOCTUHULIEL.

17. OcHOBHBIE CHUCTEMbl TOCTHHMYHBIX Tapu(oB. MeToasl 1eHOOOpa3oBaHUS B
FOCTUHUYHOM Oun3Hece. LleHOBbIE cTpaTeruu.

18. CrpykTypa ynpaBieHUs TOCTUHUYHBIM MPEIIPUATHEM.

19. ®ynkuuu pykoBoauTenei BICILIETO 3B€HA YIIPaBIECHUS.

20. CmyxObl TOCTUHHIIBI U UX KpaTKas XapaKTepUCTHKA.

21. TeXHOJOTUYECKHI UK OOCTYKUBAHUSI TOCTEH B OTEJIe.

22. OnepanoHHBIN TpoIecc 0OCTyKUBAaHUS U (PYHKIMH CITYXOBI, IpUeMa, pa3MeneHus
U 00CITY)KHBaHHUSI.

23. TexHomoruu W opraHm3amusi padOTHl  CIyKObl  OpoHupoBaHus. [lopsmox
OpOHMPOBAaHUS MECT U HOMEPOB B TOCTUHHUIIE.

24. TexHONOTHMH M OpraHu3alus paboThl CIIy>KObI TopThe. [lopsimok permcrpanuu u
pasMe-IIeHus ToCTel.

25. OCOOCHHOCTH PETHCTpPAallii Pa3HBIX KaTETOpPHd TOCTeH (TypHUCTCKHE TPYIIIIHI,
UHOCTpPaHHbIE, IEJIOBbIE TYPUCTHI U IP.).

26. ABroMaTm3uMpoBaHHas 00paOOTKAa JaHHBIX B CIy)KO€ MpHeMa M OOCIyXKHUBaHHS
TOCTEMN.

27. TexHOIOTHH W OpraHu3aIys paboThl cIyKObI 00CITY)KHBaHUS TOCTEH.

28. Cnyx0a »KcrutyaTanii HomepHoro ¢onga. OpraHuszanus A TEXHOJOTHHU
00CITy’)KNBa-HHUS TOCTHHUYHOTO (POHA.

29. TeXHOJIOTHH U OpraHU3aluUs PabOThl XO3IUCTBEHHOH CITy)0bl. OG0OPOH MOCTEIBHOTO
0e-J1bst, CAHUTAPHO-TUTUEHHYECKUX IPUHA/IIICKHOCTEH.

30. TexHOJIOTHM U OpraHu3alus paboThl CIyKObl MTUTAHUS.

31. OcobeHHOCTH pabOTHI pecTOpaHa B TOCTUHHIIC.

32. TexHOIOTHH U OpraHu3alys padoTbl OAaHKETHOM CITyKOBI.

33. TexHomoruu U opraHu3aiys paboThl CIyXObI 00CITY’)KHBaHUS B HOMEpaXx.

34. UnxeHepHO-TeXHUYECKas CIIy>k0a TOCTUHUIIBI.

35. TexHomoruM ¥ OpraHU3aIys padOTHl CIYXKObI MapKeTHHTa W TMPOAAX YCIyT
TOCTUHUYHOTO TPEANPHITHS.

36. TexHomoruu u opranu3anus paboThI CIIy>KObI 0€301aCHOCTH TOCTHHHIIHI.

37. OcHoBHBbIE (YHKIIMU (PUHAHCOBO-OYXTaJITEPCKOTO OT/IENA.

38. Bumgsl pacdeToB ¢ TPOXMBAIOIMIMMHU TOCTAMHU. [IpaBmia pacuera oruiaTel 3a

© o~

IIPOKUBAHUE.

39. OcHOBHBIE CIYXObl TOCTHHHUIIBI: TEXHOJIOTHH W OpTaHU3als pPaOOTHI CIYXKOBI
3aKyIIOK.

40. OcHOBHBIE CIYXObl TOCTHHUIIBI: TEXHOJOTHMH W OpraHW3amus padoThl OTHena
[IEpCOHAIA.

41. TexHOJIOTUH W OPTaHU3aAIMS MPEIOCTABICHUS JONOTHUTENBHBIX YCIYT B TOCTUHUIIE.

42. ABTOMAaTHM3MPOBAaHHBIE CHCTEMBI YIPABIEHHUS TOCTUHUYHBIM MpPEANpUATHEM: 00IIas
Xa-paKTepPUCTHKA.

43. ®upMbI-pa3pabOTYMKH  CHEIHATBHOIO  MPOTPaMMHOTO  oOecredyeHus s
TOCTHHHYHOTO OM3HEeca M UX MPOTrpaMMHBIe TPOAYKTHI. KpaTkas XxapakTepucTuka.

44, KoMnbloTepHbIE CHCTEMBI OPOHUPOBAHUS B TOCTHHUYHOM OU3HEcCe.

45. BbpoHHpOBaHME TOCTUHUYHBIX YCIYyT uyepe3 riolaibHyro ceTh HTepHeT.

46. MHTepHEeT-TeXHOJIOTUN B TOCTUHUYHOM OH3HEce.
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47. OCHOBHBIE NOKA3aTeNN ACATEIbHOCTH TOCTUHUYHBIX ITpeanpusaTuii PO.

48. J10mKHOCTHBIE MHCTPYKLIMU IIEPCOHANIA TOCTUHUIL U PECTOPAHOB.

49. Kynprypa oOcmyXuBaHHs. OTHUKa JEIOBOro oOmieHus B cdepe TOCTUHHYHOTO
cepBuca.

50. TpeGoBanus 0€30MaCHOCTH M OXPaHbI TPYAA B TOCTHHUYHBIX TPEANPHUATHSIX.

[IpumepHBbIe TpaKTUUYECKHUE 3a/1aHNS U 33]]a4l HA K3aMEH:

1. Paccumrarp omnary 3a NIpOXHBAaHUE T[OCTS B COOTBETCTBHE C KOJMYECTBOM
MPOBEJICHHOTO BpeMeHU B roctuHuile (coryacHo [IpaBunam mnpemocTaBieHHs] TOCTHHHYHBIX
yciyr, B PO Ne 1085 ot 9.10.2015 r.). I'octh 3aexan B roctunuiy 1 anpens B 10:00, Bbie3n 5
ampesst B 10:00. Croumocts niposkuBanust 500 py0. B CyTkH, modacopas oriata — 50 pyo.

2. Paccunrtate ko3(dduumeHT cyTOuHOH 3arpy3ku ortens. B TeueHHe CyTOK B
YETBIPEX3BE3I0UHbIN oTelnb «MHTYpHCT» ¢ HOMEpHBIM (GoHaOM 245 HOMEpOB (B TOM 4uCIE 5
JIIOKCOB, 15 cTyauii, ocranbHble — CTaHJAPTHBIE OJHO- M JBYXMECTHbIE HOMepa | KaTeropuu)
Obu10 TIpogaHo 20 OAHOMECTHBIX CTaHAAPTHHIX, 43 MBYXMECTHBIX CTaHIAPTHBIX HOMEpoB U 11
CTYyAUH.

3. OmpenenuTs  KAaTeropui0  TOCTUHUYHOIO  MPEANPUSATHS MO  3aJaHHBIM
xapakrepuctukaMm  corsacHo  llopsaky — wiaccupukanuu — OObEKTOB — TYpUHAYCTPHUH,
YTBEPXKJIECHHOM NpuKa3oM MunuctepctBa KyiabTypbl PO ot 11.07.2014. Ne 1215. OGocHoBath
cBOI BbIOOD. [IByX3TakHas aBTOCTpagHasi rocTUHULA, 50 IByXMECTHBIX HOMEpOB | KaTeropuu.
B umcne ycayr, mpemocTaBiseMbIX TOCTSIM, CIEAYIOIIUE: OXpaHseMas aBTOCTOsHKa Ha 20
aBTOMOOWMIIEH, pecTopaH (OJUH TOPTOBBIN 3ai1) 6e3 Oapa, yrpeHHs s moOyaKa 1Mo Mpocsoe TocTs,
CMEHa TMOCTEJIbHOTO Oelbsi U MOJOTEHEl OJUH pa3 B TPH JHS, MOMEIIeHHe it npocMoTpa TB.
Her mudra, 6acceiina.

4. Paspemuth KOHQIUKTHYIO CUTYAIMIO, BOSHUKIIYIO Y CTOMKH MpUEMa U pa3MelleHus
BO BpeMsl BBIITUCKA rOCTsl. | OpHUYHAS COOOIIAaeT aIMUHICTPATOPY, YTO U3 HOMEpA rOCTs IPOTaj
MaxpoBbIN xajar.

5. CocTaBUTh TEXHOJOTMYECKYIO CXEMYy IIpOLecca PETUCTpalud U Ppa3MELICHUS
TYpUCTOB B TOCTUHUYHBIX KOMILJIEKCAX.

6. Paccunrarh cpemHmit KOAPOUIMEHT 3arpy3KH TOCTUHUIIBI 32 HEJEN0. 3a HEeNlelo B
orene «MeuTta» OBUIO 3aHATO 25 JABYXMECTHBIX CTaHJApPTHBIX HOMEPOB | KaTeropuum us
uMerommmxcs B Hamnuuu 40 Homepos. OO0111ee KOJIMYECTBO TOCTEH, TPOKUBAIOIITUX B 3TOT IEPHO/T
B OTEJIE COCTaBUIIO 42 YeoBeKa.

7. PaccuuTaTh CpeHECYTOYHYIO CTOMMOCTh HOoMepa. B roctunuue «3ops» ¢ oOmum
HOMepHBIM (poHa0M 220 HOMEepoB B TeueHue JHs Obutu nponansl 101 Homep no nene 2500 py6.,
2 moxkca o nere 5500 py6. u 1 crout no niene 10000 py6.

OneHouHble CpeAcTBa JUIsl MHBAJIMAOB M JIMII C OIPAaHUYEHHBIMH BO3MOXHOCTSMU
3/10pOBbsI BHIOMPAIOTCS C YYETOM MX MHIAUBUAYAIBHBIX ICUXO0(DU3MUECKUX OCOOEHHOCTEM!

— NpH HEOoOXOAMMOCTHM HHBAJMJIAM M JMIAM C OIPAaHUYEHHBIMH BO3MOXXHOCTSIMHU
3/10pOBbS MTPEIOCTABIISETCS JOMOJIHUTEIBHOE BpeMsI s IOATOTOBKM OTBETA HAa dK3aMEHE;

— IIpU MPOBEJICHUH TPOLEAYPhI OLIEHUBAHUS PE3YyIbTATOB 00YyUeHHsI HHBAJIUIOB U JIUIL C
OTpaHUYEHHBIMHU BO3MOXHOCTSIMHU 3/10POBbsl MPEAYCMATPUBAETCS HCIIOIb30BAaHNE TEXHUYECKHX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX WHAWBUIYAIbHBIMUA OCOOEHHOCTSIMH;

— IIpU HEOOXOAUMOCTH JJIs1 00YYaIOIIUXCsl C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/10POBbS
U MHBAJUAOB TpOILEAypa OLCHUBAHUS pE3yJNbTaTOB OOydYeHHs 10 JAUCHUILUIUHE MOXKET
MPOBOAMTHCS B HECKOJIBKO 3TAIOB.

[Iponienypa orneHMBaHUsI PE3yIbTaTOB OO0Y4YEHHsS MHBAIUAOB M JIUI] C OrpaHUYECHHBIMHU
BO3MOXXHOCTSIMU 37I0POBbSl MO JUCHMUILIMHE (MOAYNIO) MpeaycMaTpUBaeT MpPeloCTaBlIeHUE
uHpopMmanuu B (opMmax, AZANTUPOBAHHBIX K OTrPAaHMYEHHMSIM HX 370pOBbS U BOCIPHUATHUSA
uH(popMauu:

JUid nu1 ¢ HapyIIEHUSMH 3pEHUS:

— B rieyaTHOM popme yBeIMUEHHBIM HIpUPTOM,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.
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JIJist JTUI ¢ HApYIIECHUSIMA CITyXa!

— B IIeYaTHOM opme,

— B popMe IEKTPOHHOTO TIOKYMEHTA.

J1J1s1 T ¢ HApYIISHUSIMH OTIOPHO-IIBUTATEIBHOTO arapara:

— B mieyaTHo hopme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.

JlaHHBIN TEpPEeYCHb MOXET ObITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
oOydJaronuxcs.

5. IlepeyeHb OCHOBHOW M [ONMOJHUTEJIbHOH Y4eOHOM JIMTEPATYpPbl, HEOOXOAUMOM
JJIS1 OCBOEHMS 1M CHUILITHHbBI

5.1. OcHOBHas JUTEpaTypa

1. Awmmposa 3.b. Undpactpykrypa Typusma u rocrenpuumctsa. — M.: Anpraup, 2014.
— 85 ¢. Pexxum mocryma: http://biblioclub.ru/index.php?page=book&id=429691.

2. ApOy3osa H.FO. Texnomoruss u opranu3anus TOCTUHHYHBIX YCIyr: yued. mocobue
JUTS CTY[I. BBICIIL y4e0. 3aBenenuit. — M.: Akagemus, 2011. — 224 c. (¢ bubauomexe 20 9x3.)

3. KoconamoB A.b., EmuceeBa T.U. IlpakTukym 1o OpraHU3alii U MEHEIKMEHTY
Typu3Ma © TOCTHHMYHOrO Xxo3siictBa. — M.: KuoPyc, 2011. - 200 c. /I
https://e.lanbook.com/book/53306#book _name.

4. Kotnep @. Mapkerunr. ['octenpunmctBo. Typusm: yueOHUK A7 CTYIEHTOB BY30B /
®. Kotnep, k. boyan, [xeiimc Melikens; nep. ¢ anria. — 4-e usm., nepepad. u mom. — M.:
IOHUTHU-JIAHA, 2015. - 1071 C. Pexum JIOCTYTIA:
http://znanium.com/catalog.php?bookinfo=872844.

5. KyckoB A.C. 'octuanunoe neno: Yuebnoe mocobue — M.: [amkos u Ko, 2010. —
328 c. (6 bubnuomexe 50 sx3.)

6. Memmk C. ['ocTuHMuYHBIN Ou3Hec: YUeOHHMK IJii CTYIEHTOB, OOYy4aromIuxcs IO
cnenuanbHOCTIM cepBuca (230000) / C. Mennuk, X. Marpam; [nep. ¢ anra. A.B. I1aBmos]. — M.
IOHUTU-AAHA, 2015. — 240 c. — (Cepus "3apyOexHblii yueOHuk). Pexum noctyna:
https://biblioclub.ru/index.php?page=book _red&id=436731.

7. MunenkoBa B.B. OcHOBBI rocTHHUYHOTO OH3Heca: YuebHoe nocobue. — KpacHonap:
KI'V, 2015. — 160 c. (6 6ubruomexe Kyol'V 16 sxzemnisnpos)

8. Opranuszanus TOCTUHMYHOrO Ou3Heca: ydeOHoe mocobOue st By3oB / B.C.
Bapupona, I0.M., Endumona, K.FO. Muxaiinosa, S.A. KapuayxoBa. — Craspomnons: OOO
CEKBOPUI, 2015. — 167 C. Pexxum JOCTyTA:
https://biblioclub.ru/index.php?page=book _red&id=438785.

9. CkoumnoBa M.C. Ponp U 107151 TOCTUHUYHOTO OM3HEcCa B CUCTEME TYPUCTHYECKOTO
ouszneca. — M.: Jlaboparopus Kuuru, 2011. - 198 c. Pexum pocryna:
https://biblioclub.ru/index.php?page=book _red&id=142368.

10. Tumoxmua T.JI. OpraHu3anusi TOCTUHUYHOTO JeJia: YYeOHUK JUIsl MPHUKIAJTHOTO
6axanaspuata / T. JI. Tumoxuna. — M.: U3narensctBo HOpaiit, 2019. — 331 c. // https://biblio-
online.ru/book/7A6C3B10-B672-4BCC-86F7-EA434ADABEDA.

11. Tumoxuna T.JI. TexHOIOTHH TOCTHHHYHOW MIESITENLHOCTHU: TEOPUS U TMPAKTHUKA:
yueOHUK [t ipukiaaaoro OakamaBpuara / T. JI. Tumoxuna. — M.: M3patensctBo HOpaiit, 2019.
— 336 c. / https://biblio-online.ru/book/EF87AFD9-EBE1-45CE-AC8D-CC90E957D038.

12. Yokep k. YmpaBieHHE TOCTCIPUUMCTBOM: BBOJHBIA Kypc: y4eOHHK. — M.:
KOnutn-/lana, 2012. - 880 C. Pexum JIOCTyMa:
https://biblioclub.ru/index.php?page=book_red&id=118745.

13. Yokep JIx. BBenenue B rocrenpuuMcTBO: ydeOHoe mocodue. — M.: FOuuTH-/lana,
2015. — 735 c. Pexxum nocryna: http://biblioclub.ru/index.php?page=book&id=114767.
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JU1g 0CBOEHMS AMCUMILIMHBI MHBAJIMAAMU U JIMIIAMUA C OTPAHUYEHHBIMU BO3MOXHOCTSMU
3I0pOBbsI MMEIOTCSl M3JAHUS B JIEKTPOHHOM BHJE B 3JIEKTPOHHO-OMOIMOTEYHBIX CHUCTEMax
«Jlanp» 1 «Opai».

5.2. lonoHMTeIbHAS JIUTepaTypa

1. ApOGy3oBa H.IO. Texnomorus u opraHu3anus TOCTUHHYHBIX YCIyr: yued. mocobue
JUISL CTY/L. BBICII. yueO. 3aBefeHuii. — M.: Axkagemus, 2011. — 224 c. (20 2x3.)

2. BomkoB I0.®. TexHoIOTHS TOCTUHUYHOTO OOCTy)KuBaHus: YueOHuk. — U3m. 2-e. —
Pocros H//I: ®enukc, 2005. — 384 c. — (49 ok3.).

3. Edumosa O.Il. DxoHomuka roctuHHIl W pectopaHoB: Yueb. I[Tocoome / O.IL
Edumosa, H.A. Epumos; ITox pex. H.W. Kabymkuna. — M.: HoBoe 3uanue, 2008. — 392 c. (22
9K3.)

4. Kabymkun H.U., bongapenko I'.A. MeHeIKMEHT TOCTHHHUII U PECTOPAHOB: Yueo.
[TocoOue. 4-¢ uznanue.- Mu.: HoBoe 3unanwue, 2002. — 368 c. (/4 sx3.)

5. Jlanuna W.FO. MarepuanpHo-TexHUYecKass ©0a3za W oQoOpMIIEHHE TOCTHHHI |
TypKOMILIEKCOB: YueOHuk ans cpen. Ilpod. Ob6pazoBanus / W.YO. Jlsnuna, T.JI. Urnatsesa,
C.B. be3pykoBa. — M.: U3natenbckuii eHTp «Akamemus», 2004, — 256 ¢. (58 ok3.)

6. MunenkoBa B.B. OcHOBEI rocTHHHYHOTO OM3HEca: Y4uebHoe nocodbue. — KpacHonap:
KTV, 2015. - 160 c. (16 3x3.)

7. Ckobkun C.C. Ilpaktnka cepBuca B HMHIYCTPUU TOCTEIPUMMCTBA U TypuU3Ma:
yuebHoe nmocodue / C. C. CkobkuH. - M. : Maructp : UHOPA-M, 2010. - 493 ¢. (10 2x3.)

8. CopoknHa A.B. Opranuzamust OOCITy)XMBaHHS B TOCTHHHIAX U TYPHCTCKUX
KoMIUTIeKcax: YuebHoe mocodue, 2007. — 304 c. (10 7x3.)

9. MHupyctpuss ToCTENpUUMCTBA: OCHOBBI OpPraHM3AallMM M YIpaBJICHUS: ydeOHOe
nocobue / A. JI. Uynnosckuii, M. A. XKykosa, FO. M. benozepona, E. H. Kubimosa . - M. :
O®OPYM : UHOPA-M, 2011. - 399 c. (15 2x3.)

5.3. Tlepuoamueckue u3aaHusi

1. xypnan «CoBpeMeHHbIE POOIEMBI CEPBHUCA U TypU3Ma»
2. xypHai «Typusm: mpakTuka, IpoOiaeMbl, NEPCHEKTHBBI»
3. xKypHal «BecTHHK HaIlMOHAIBHOW aKaJeMUU TYPHU3Ma»

5.4. HopmaTHMBHO-NPaBOBbIE AKTHI

1. TOCT P 50762-2007 «Ycayru oOmecTtBeHHoro nurtanus. Kiaccuduxamms
NPEINPUSATHIA 00IIECTBEHHOTO TTUTAHUS.

2. TOCT P 50644-94 Typucrtcko-3KCKypCcHOHHOE oOciyxkuBaHue. TpeOoBaHUS 10O
oOecrnieueHno 0€30MaCHOCTU TYPUCTOB U SKCKYPCAHTOB.

3. TOCT 50647-210 Ycnyru o01ecTBEeHHOTO MUTaHUS. TepMHUHBI U ONpeIeTICHHUS.

4. TOCT P 50935-2007 Ycnyru oOuiecTBeHHOTO uTanus. TpeboBaHUs K MepCOHAIY.

5. TOCT P 51185-2008 Typuctckue ycayru. CpenctBa pasmeunienus. OOmue
TpeOOBaHUS

6. T'OCT P 53423-2009 (MCO) Typuctckue yciyru. ['OCTUHUIBI U JIpyTHEe CpPEeACTBa
pa3MeleHus TypucToB. TepMHUHBI U ONpeeIeHHs

7. TOCT P 53522-2009 Typucrtckue M OKCKypCHOHHBbIE Yyciyrd. OCHOBHBIE
MOJIOKEHUSI.

8. T'OCT P 53995-2010 Typuctckue yciayru. YcCiayru TypusMma s JOAeH C
OTrpaHUYECHHBIMU (PU3HMUECKUMHU BO3MOXKHOCTSIMU. O0111e TpeOoBaHusl.

9. TOCT P 54599-2011 Ycnyru cpencts pazmenienus. O0mue TpeOOBaHUS K ycIayram
CaHaTOpHEB, TAHCUOHATOB, LICHTPOB OTAbIXA.

10. TOCT P 54603-2011 VYcayru cpenctB pasmemienus. OOmme TpeGoBaHUS K
00CITy>)KMBAIOIIEMY TIEPCOHATTY.
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11. TOCT P 54604-2011 Typucrckue yciayru. IKCKypcHOHHBIE yciyrn. Oomue
TpeOOBaHMUSI.

12. TOCT P 54606-2011 Ycayru ManbIx CpeACTB pa3MEIECHUSI.

13. Enunplii  KBaMM(PUKAIMOHHBIA  CIPAaBOYHHK  JIOJDKHOCTEH  PYKOBOIUTEICH,
CIEIHUAIMCTOB W CiyXamux, pasznen «KpanmudukanmoHHbIE XapaKTEPUCTUKHA OJKHOCTEH
pabOTHUKOB OpraHu3alui chepbl TYpU3May.

14. Tlonoxenne o KiIaccU(UKAUK TOCTUHUI] (YTBEPXKACHO IOCTAHOBJICHUEM
[TpaButenscTBa PD ot 16.02.2019 Ne 158).

15. IlpaBuna npenocraBiieHnss TOCTUHUYHBIX ycayr B P@ Ne 1085 o1 9.10.2015 .

16. denepanbHbIi 3akoH «O TEXHHYECKOM peryaupoBaHum» oT 27.12.2002 N 184-D3.

6. Ilepeyenb pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM  CeTH
«HTEepHET», HEOOXOAMMBIX /IJISI OCBOCHUS JUCIHUILINHBI

1. Oduunmanbuelii caiit MunucrepcTBa KynbTypsl PO. 3. JlemaprameHT  TypusmMa H|
perunonanbHoi momutuku. URL: http://mkrf.ru.

2. Opunmansapii  caiit  @enepanpHoro  areurctBa nmo  Typusmy.  URL:
http://russiatourism.ru.

3. OdpunmanbueIil cailT MUHHCTEPCTBA KypOPTOB, TypH3Ma M OJMMITUHACKOTO HACIIEIHS
Kpacnomapckoro kpas. URL: http://min.kurortkuban.ru.

4. Kypoptsl KpacHomapckoro kpas. URL: www.kurortkuban.ru.

5. World Travel Organization UNWTO. Odunmansusii caiit. URL: www2.unwto.org.

6. Poccuiickuii coro3 Typunayctpun Odunmansusiii cait. URL: www.rustourunion.ru.

7. Prohotel ITopran nmpo roctunnunsiii ou3nec. URL: www.prohotel.ru.

8. CoobmiecTBoO npodeccnoHanoB TOCTUHUYIHOTO Om3Heca. URL:
http://www.frontdesk.ru.

9. Bce o typusme. Typuctuueckas 6udaunorexka. URL: www.tourlib.net.

10. Rata-news.  DnekTpoHHas Tra3era  POCCHIICKOrO  cOr03a  TYpUHAYCTPHH.
Odunmansusiii caiit. URL: www.ratanews.ru.

11. Xypuan «Typunrdo». Odunmansasii caiit. URL: www.tourinfo.ru.

12. Kypuan «loctuHuma wu  pectopaH: OusHec u  ynpaBieHue». URL:
http://hospitality.ru.

13. XKypnan «CoBpemennsiii orenb». URL: http://hotelexecutive.ru.

14. Kypnan «Typusm: IIPAKTHKA, po0JIeMbl, NIEPCIIEKTUBBDY. URL:
http://www.tpnews.ru.

15. Buxkunemus. Ceobonuas >unmkionequs. URL: www.wikipedia.org.

7. MeToandecKue YKazaHus 1J1s1 oﬁyqamumxcsl M0 0CBOCHMIO JHCIHUIIVINHBI

7.1. MeToanyecKkue yKa3aHUusi H MATEPHAJIbI 110 BUIAM 3aHATHI

JucuunnuHa «TexXHOIOrMM TOCTUHUYHOW  JIEATEIbHOCTH»  SBISAETCA OAHOW W3
(GyHAaMEHTalbHBIX B IpollecCeé MOJArOTOBKM KaJApoB s TypuHAycTpuu. W3ydeHue
TEOPETUUYECKHX OCHOB U COBPEMEHHBIX MPOOJIeM U TeHIEHIUN HHAYCTPUU TOCTENPUHUMCTBA AAa€T
BO3MOXHOCTb CTYJICHTY BJIaJEeTh 3HAHUSAMHU B OOJIACTH INPEIOCTABICHUS TOCTUHUYHBIX YCIYT —
00s3aTeNbHOM COCTABIIAIONIEH JIF0O0T0 TYPIPOAYKTA.

W3yuenne mnporpaMMHOro Marepuaia JO0JDKHO CIOCOOCTBOBATH (OPMUPOBAHUIO Y
CTYJEHTOB 3HAaHMM W yMEHUH, HEOOXOAMMBIX [UIsl BBIIIOJHEHUS OPraHW3alMOHHO-
YIIPABJICHUYECKOU U CEPBUCHOU NEATEIbHOCTH B TOCTUHUIAX U TYPUCTCKUX KOMIIJIEKCAX.

[Ipyn wm3ydyeHUH IUCUUIUIMHBI TMOCTOSHHO OOpalaeTcsi BHUMaHUE CTYJIEHTOB Ha €€
Xapaxkrep, IMOKa3bIBAETCs, TJ1€ U KOIla U3y4aeMble TEOPETUYECKUE TOJIOKEHUS U IIPAKTUYECKUE
YMEHHsSI MOTyT OBbITh HCIOJB30BaHbl B Oyaylled MNpakTU4YecKoW nesTenbHOCTH. M3ydenue
MmartepHaia BeseTcs B (popMe, JOCTYIHOW MOHUMAHHIO CTYCHTOB.

Jlyis mpoBeieHUS 3aHATHH MpeCTaBiseTcsl 1eaecoo0pa3HbIM UCIOJIb30BATh JIEKIIMOHHO-
CeMMHApCKHE 3aHATHS, OpPTraHU3ALMOHHO-ACATEIbHOCTHBIE W  JEJIOBBIE UIPHI, pa30dop

21


http://mkrf.ru/
http://russiatourism.ru/
http://min.kurortkuban.ru/
http://www.kurortkuban.ru/
http://www.rustourunion.ru/
http://www.prohotel.ru/
http://www.frontdesk.ru/
http://www.tourlib.net/
http://www.ratanews.ru/
http://www.tourinfo.ru/
http://hospitality.ru/
http://hotelexecutive.ru/
http://www.tpnews.ru/
http://www.wikipedia.org/

IPOM3BOJICTBEHHBIX CHTYallUH, IPOBOAUTH TUCKYCCHH IO aKTyaJbHBIM IpoOiieMaM, paboTaTh ¢
METOAMYECKHMH, CIPABOYHBIMU MaTepHalaMH, MPUMEHATh TEXHUYECKUX CpPEACTBA OOydeHUs
OpY HM3yYCHUU BOIPOCOB BHEIPEHUS COBPEMEHHBIX HH(MOPMAIMOHHBIX M KOMIIBIOTEPHBIX
TEXHOJIOTHI B TOCTUHUYHBINA OM3HEC.

[Ipy W3NOKEHWH JUCHMIUIMHBI 1O COOTBETCTBYIOUIMM TEMaM  HCIIOJIb3YIOTCS
3aKOHOJaTeIbHbIE U HOpMaTUBHbIE akThl Poccuiickoit denepaunn u KpacHonapckoro kpas, a
TaKXe WHCTPYKTUBHBIE U PYKOBOSIINE MAaTEPUAIIbl OTPACIIEBBIX MUHUCTEPCTB U BEZOMCTB.

JUis  pa3BUTUS TBOPUYECKOW AKTUBHOCTH CTYJIEHTOB B INPOrpaMMe JUCLUILIMHbBI
IPEIYCMOTPEHO BBHINMOJIHEHHE UMH CaMOCTOSITEIIBHBIX TBOPUYECKHX paboT B (opme pedepaTos,
JIOKJIJIOB IO IIpo6aeMaM UCTOPUM Pa3BUTHsI TOCTUHUYHOW MHAYCTPUM, TOCTUHUYHBIX Li€NeH B
Poccun u 3a pyOexom, NMpoOBENEHHE CPAaBHUTEIBLHOTO aHAW3a AEATEIbHOCTH TOCTHHUYHBIX
OPEANpUATHA pa3HbIX KaTErOpHil, BBIABIEHUE KOHKYPEHTHBIX IIPEUMYIIECTB B KaKIOH
KaTeropuu H Jp.

OcBoeHMe JAUCUUIUIMHBI IIPEAIoJaraeT MpPaKTUYECKOE OCMBICIICHHE €€ TeM Ha
NPAaKTUYECKUX 3aHATUSAX, B NPOIECCE KOTOPBIX CTYAEHT JOJDKEH 3aKpenuTh U YIIIyOuTh
TEOpPEeTUYECKHE 3HaHUs, npuodpecTu HeoOXxoauMble yMmeHus. [Ipu mpoBeaeHUU NMpaKTHYECKUX
3aHATUI y4yeOHas Tpymma MOXXET IEIUTHCS Ha MOATPYIIBI JUIsl BBINOJHEHHUS KOJJICKTHBHBIX
3aJlaHni.

[Tman mpoBeneHUs JEKIMOHHBIX U TMPAKTHYECKUX/CEMUHAPCKUX 3aHSATHH IMpeiaraeTcs
JUI O3HAKOMJICHHUsS CTyJEHTaM B Hauaje M3y4yeHHsl JUCLHUIUIMHBL, YTO JaeT UM BO3MOKHOCTh
OPUEHTHPOBATHCSI B  HANpaBJICHUSX TOJTYYaeMbIX 3HAHMH ©  3apaHee IJIAHUPOBATh
MHTEPECYIOIINE X BOIPOCHI AJIsl 00CYKJIEHHs Ha IPAKTUYECKUX 3aHATUSAX.

CTyneHThI-3a09HUKH TPUCTYNAIOT K M3YYEHHUIO Kypca Ha YCTaHOBOYHOM cOope, Korja
YUTAIOTCSl YCTAHOBOYHBIE JICKIIUH, PACKPBIBAIOIIUE CYIIHOCTh, UCTOYHUKH, CUCTEMY, CYOBEKTHI
WHIYCTPUH TOCTEIPUUMCTBA U TOCTUHUYHOTO OM3HECa, YTO SBISETCS CBOETO POAa BBEACHUEM B
JUucuuIuIMey. Llenp nekiuil — 03HaKOMHUTh 00y4YaeMbIX € 3a/a4aMy, OCHOBHBIMHU IIpoOJieMaMu
Kypca, HalleJUTh MX Ha CaMOCTOSTEIBHYIO PabOTy B MEKCECCHOHHBIA TEPHOM, paccka3arb 00
OCHOBHOHM M JONOJHMUTENBHOM juTeparype mo mnpeamery. Ha ycraHoBoyHOM cOope CTyIeHTbI
MOJYy4al0T HEoOXOJUMBbIE Y4eOHO-METOAWYECKHE MaTepHalibl, 3HAKOMSTCS C TEMaTHKOU
KOHTPOJIBHBIX paboT, B cilyyae HEOOXOJUMOCTH YYAacCTBYIOT B I'PYNIIOBBIX M MHIMBUAYAIbHBIX
KOHCYJIbTaIIHSIX.

OCHOBHBIM ~ METOJIOM  HM3yuY€HHMs Kypca JUIsl  CTYIACHTOB-3a0YHMKOB  SIBJISIETCS
camocTosiTennbHas paboTa B MEXKCOOPOBBIM TEPUON, HANpaBleHHAs Ha  OBJIAJICHHE
TEOPETUYECKMMHU acCHeKTaMHU TOCTHHUYHOIO OHM3HEeca, W3ydeHHE THUIIOB, CTPYKTYpBI CIIYXO0
TOCTHHHI, WX (YHKOWHA, TPUHIKUIOB (QYHKIIMOHUPOBAHUA TPEANPHITHA TOCTHHUYHOU
UH/TyCTPUH.

B koHme cemectpa Ha o4yepeHOM cOOpe YHTaeTCss 0030pHAasi JIEKIHs, MOCBSIICHHAS
COBPEMEHHBIM TEHJCHIMAM M MNpoOjJeMaM pa3BUTHUS MPEINpUATHIl TOCTMHUYHOTO OH3Heca.
CTyaeHTHI 3a/1a10T TPENOAAaBATEN0 BOIPOCH], KOTOPBIE OCTATNCh HEU3yUYECHHBIMH.

JUis  CTYAEHTOB-OYHMKOB OCHOBHBIE MCTOYHUKM TIOJY4YE€HUs 3HaHUM B mpolecce
U3yYeHHs JTUCIMIUIMHBI SBISETCS W3YYEHHE PEKOMEHIYEeMOW JIMTEpaTypbl M 00s3aTeIbHOE
MOCEIIEHUE JIEKIIMOHHBIX U MPAKTUYECKUX/CEMUHAPCKUX 3aHATUH.

Pexomenayemas nmureparypa Ui U3ydeHHs AUCIUTUIMHBI BKIIFOUAET B €05 OCHOBHYIO U
JIOTIOJTHUTENIBHYIO  JTUTEpaTypy, a Takke ceTeBble MCTOYHMKU. OCHOBHas JUTepaTypa
IpeJcTaBIsieT coOol IepeueHb y4eOHHMKOB M y4eOHO-METOJIMYECKUX MOCOOWH, colep:kaHue
KOTOPBIX HOCUT OOLIMI XapakTep M3y4yeHHs OCHOB FOCTUHHYHOTO OHM3Heca. TeM He MeHee, 3TU
U3JaHAS OTJIMYAIOTCS APYr OT Jpyra, IOMONHSIOT APYr Apyra, MOATOMY [UIS YCHEIIHOW
MOJATOTOBKM K MPOMEKYTOUHOM aTTECTallMM M 9K3aMEHY HEJIO0CTaTOYHO MCIOJIb30BAHUE TOJIBKO
OJTHOW KHUTH M3 CIHCKa OCHOBHOM JIUTEPATYPhI, UX JOJDKHO OBITh KaK MHHUMYM TISITh (CITHCOK
U30paHHON JUTEepaTypel CleAyeT oOCyXaaTh ¢ mpenojaBareneM). s TMOATOTOBKH C
NPaKTUIECKUM/CEMUHAPCKUM 3aHATHIM CIIEAYeT HCIIOJb30BaTh JOTOJTHUTEIBHYIO JINTEPATYPY,
KOTOpasi COJEP>KUT CIELHUAIbHBIN, y3KHe, (DYHKIMOHAIbHBIE ACMEKThl MPOLIECCOB U SBICHMIA,
SIBIISTIOIIAXCSI TEMAMH TIPAKTUIECKUX/CEMUHAPCKHUX 3aHITHH.
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BHuMaTeapHO cieyeT OTHOCUTCS K UCIIOJIB30BAHUIO CETEBBIX UCTOYHUKOB. JTO JIOJIKHBI
OBITh OQUITMATBHBIC CANUThI M3BECTHBIX OpPraHU3AIUi, MPEANPUATHA, KOMIAHUW: HaAIpUMep,
CaMThI )KypHAJIOB U1 MPO(HECCHOHATIOB TOCTUHIUYHOTO U TypUcTHUecKoro 6u3Heca («[ ocTuHHIA
u pecropan», «CoBpeMeHHbIM oOTenb», «COBpEMEHHBIN pectopan», «TypHu3M: NpaKTHKa,
npobnembl, nepcnekTuBb», «TypuHdo» u Ap.), OOIIECTBEHHBIX HAUOHAIBHBIX U
MEXIYHApOJHBIX OpPTraHU3alMi U accolualuii B 00JacTu rOCTUHUYHOrO OW3HEca W Typu3Mma
(PCIITH, BTO, MexnaynapoaHasi accolMalysi TOCTUHUI] U PECTOpPaHOB U Jip.). Hegomyctumo
MCIIOJIb30BaHUs B Mpoliecce 00ydeHust HHPOpMAIHIO ¢ callToB pedepaTos, JOKIAI0B, AUIJIOMOB
u J1p.

Jlekiuss — ¢Qopma y4eOHOro 3aHATHI, L€ KOTOPOTO COCTOMT B PAacCMOTPEHHH
TEOPETUYECKIX BOIIPOCOB TUCIUIUIMHEI B IOTHYECKH BBIIEPIKAHHOU (hopme.
[IpakTHueckne/ceMUHapCKUe 3aHSATHS — COCTaBHas 4acTh ydeOHOro mpoliecca,

rpynmnoBast ¢opma y4eOHBIX 3aHSATHH, HampaBJCHHAs Ha pPAa3BUTHE CAMOCTOATEIBHOCTU
yyaluxcss M HOpuoOpeTeHHe YMEHUH M HaBBIKOB, IIO3BOJIIOINAS CTyAEHTaM IIPUBMUTH
NPAaKTUYECKHE HABBIKM CAMOCTOATENBHOM Pa0dOThI C HAYYHOH JHMTEPATypOH, MOIYYUTh OIBIT
NyOJIMYHBIX BBICTYIUICHUM, pPa3BUTh NPO(ECCHOHAIBHYIO KOMIETEHTHOCTh, NPOBEPUTH Ha
IIPAKTHUKE TOJy4CHHbIC TEOPETUYECKHUE 3HAHUS.

B ydeOGHOM mpoliecce UCHONB3YIOTCS aKTUBHBIE U MHTEPAKTHBHbBIE ()OPMBI IIPOBEACHUS
3aHATUI: JOKJIAJbI C MPE3eHTAlMel, aHaIu3 IPE3EHTAlUd COBMECTHO CO CTYAECHTaMH, 3alluTa
aBTOPCKHUX IPOEKTOB, TPEHUHIH, PELICHUE CUTYallUOHHBIX 3aJ1ay, pa300p KOHKPETHBIX CUTyaLui
10 TEeMaM, BCTPEYH CO CIIELUATUCTAMU B 00JIaCTH TypHU3Ma U CepBHca.

Memoouueckue pekomenoayuu no Op2aHU3AUUU U GbINOTHEHUIO CAMOCHOAMENbHOU
paoomout cmyoenmoa.

CamocrosiTenbHass paboTa CTYJEHTOB — 3TO Yyu€Has, Hay4yHO-HCCJEIOBaTelbCcKas U
0OIIECTBEHHO-3HAYNMasl JIeATEIbHOCTh CTYJACHTOB, HAIpaBlICHHAs Ha pPa3BUTHE OOMIMX U
PO ECCHOHAIBHBIX KOMIETEHIIUN, KOTOpasi OCYIIECTBISETCA 0€3 HEMOCPEACTBEHHOTO YYacTHs
MpenoaaBaTess, XOTs U HallPaBJISIeTCS UM.

[Ipy w3ydeHMH JUCHUIUIMHBI OpraHU3AIMs CAaMOCTOSTEIbHON paboOThl CTYACHTOB
MPEJICTaBISIET MHCTBO TPEX B3aUMOCBS3aHHBIX (HOPM:

1. BaeaynuropHas camocTOsTeNbHAsE padoTa: MOATOTOBKA K ayJUTOPHBIM 3aHSATHAM U
BBITIOJTHEHUE 3aJaHUil Pa3HOTO TUMA U YPOBHS CJIOKHOCTH, TOJATOTOBKAa K MPOOIEMHBIM
JIEKIHSAM, JUCKYCCHOHHBIM BOIPOCaM, M3YYEHHE OTIEIbHBIX TeM (BOMPOCOB) TUCIHUILIUHBI B
COOTBETCTBUU C Yy4eOHO-TEMATHUECKUM IIJIaHOM, IIOATOTOBKAa M HamucaHue pedeparos,
JIOKJIAZIOB, 3CC€ W JPYTrUX MUCBMEHHBIX pPabOT, YCTHBIX COOOIIEHUN Ha 3aJlaHHBIE TEMBI,
BHIMIOJTHEHHE JOMAIlHUX 3aJlaHuil  pa3sHOOOpa3HOro xapakTepa, NOA0OpP H  HU3YYEHHUE
JUTEPATYPHBIX MCTOYHUKOB; BBHITIOJIHEHHE Tpaduueckux padoT; MPOBEJACHHE PacueToB H p.;
BBINIOJIHEHUE WHJMBUAYaIbHBIX 3aJlaHUM, HANpaBJICHHBIX HA PA3BUTHE Yy CTYIEHTOB
CaMOCTOSITEIbHOCTH U MHUIIUATUBBI, TOATOTOBKA K YYACTHIO B KOHPEPECHIIUSIX U JIp.

2. AynutopHas ~ caMmocCTosITenbHas ~ paboTa, KOTOopas  OCYIIECTBISIETCS  TOJ
HETMOCPEICTBEHHBIM ~ PYKOBOJICTBOM TpEMojAaBaTeNsl U peaju3yeTcs MpH TPOBEICHUU
71a00paTOPHBIX 3aHATUN U BO BpEMSs UT€HUS JEKIHl;

3. TBopueckas, B TOM 4HciIe HAyYHO-HCCIIe0BaTeNbCcKas padoTa.

[Iporiecc opraHW3alMu  CaMOCTOSATENbHOW pabOThl CTYJAEHTa BKIIOYaeT B cebd
CJIETYIOIINE ATAlbI:

— TMOJTOTOBUTEINIbHBIN: ONpEJETICHUE 1eJiel, COCTABJICHHE IPOTPaMMBbI, MOJATOTOBKA
METOAMYECKOTO 00ECTICUCHHUS;

— OCHOBHOM: peaju3aiusi MporpaMMbl, UCIIOJIb30BaHUE MIPUEMOB TOMCKa WH(OpMAInu,
YCBOEGHUS, TIepepadOTKH, NPUMEHEHUs, Tepenadyd 3HaHui, (UKCUPOBAHHE PEYJIBTATOB,
camMoopraHu3zalys mpoiecca padoTsl;

— 3aKJIFOUYMTENIbHBIN: OIICHKA 3HAYMMOCTH M aHAJIM3a Pe3yIbTaTOB, MX CHCTEMATHU3AIIHS,
ornleHka A((PEKTUBHOCTH TPOrpaMMbl W TIPUEMOB pabOTHI, BBIBOJBI O HAMPABICHUIX
ONTUMU3ALMH TPYAA.
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@OpMBI KOHTPOJISI CAMOCTOSITENTbHONW pabOThl — YCTHBIM OMpOC, COOOIIEHUE, TOKIA]] Ha
71a00paTOPHBIX 3aHATUAX, pedepaTbl, TECTUPOBAHUE, BBINOJHEHHE NPAKTHUUECKUX 3aJaHHM,

HY6JII/IK8.I_II/II/I B HAYUHBIX U3OAHUAX.

Tabmuma 9 — Pacrmipenenenune TeMm IO paszeiaM JUCHUIUIMHBI JIJI CaMOCTOSITEIBHOTO

HU3Yy4YCHUSA NUCHUIIIIMHBI

HaumeHoBaHue paziena

TeMblI 1J151 CAMOCTOSITEJILHOT0 N3yYeHUd

VHAYCTPHS TOCTENPHIMCTE]: 1. CymHOCTE TOCTENPUUMCTBA B ICTOPUIECKON PETPOCIICKTHBE.
o e};[e J?BHI/Ie c mgocn OCI—;OBHBIC 2. 3HaueHHWE TEPMHUHA «TOCTHY.
Hag aBneHm’ Oy raHma;o o 3. CoBpeMeHHbIC U TPATUIIMOHHBIC MOJICIIA TOCTCIPUUMCTBA.
rocfHHMqur;) 6§3Heca P 4. HampapneHust UHAYCTPUH TOCTCTIPHUMCTBA.
) 5. CyObeKThl HHAYCTPHH TOCTCIIPHUUMCTBA.
1. XapakTepucThka MaTepUaTbHOM W HEMaTepHUANbHON  cdep
CyImHOCTh ¥ creliu(ruKa TOCTHHUYIHBIX
Svr MIPOU3BOJICTBA.
yery 2. CrernuduyHbIe YepThl TOCTHHUYHBIX YCIIYT.
Knaccudukanus cpeacts pasmemenus. | 1. Tlopsmok knaccudukanuu 00beKTOB TYpHHIYCTpuu B PD.
Buel rocTrHUIIL 2. Buapl TOCTHHUIL M UX XapaKTEPUCTHKA.
IIpaBoBOE peryiupoBaHue ACSITEIbHOCTH
FO(IZ)TI/IHI/I‘IHBII)X yHp lil O 1. denepanbHOE 3aKOHOAATETHCTBO.
CramgapTizanms u cepru @lezauﬂg o r 2. OrtpaciieBoe 3aKOHOJATEIHCTBO.
P P YOO 13, TOCT P8 cdepe ToCTenpUUMCTBA.

TOCTHHHUYHBIX HpeZ[HpPIﬂTHﬁ.

1. MupoBsie TOCTUHHYHBIC SN U TOCTUHIYHBIC OTIEPATOPHl B MHpPE
u B Poccun.

2. TocTuHMYHBIE KOHCOPIIMYMEI.

3. CoBpemeHHBIE Pa3pabOTUYMKU TPOTPAMMHOTO OOCCIICUCHUS IS
TOCTUHUYHBIX MIPEANPUITHIH.

CoBpeMeHHbIE  TeHIEHUWH  pa3BuTus | 4. VHTepHET B TOCTUHUYHOM OHM3HECE M TOCTUHMYHBIA OM3HEC B CETH
TOCTUHUYHOTO OW3HEeca. WnTtepHer.
5. AyTcopcuHT M ayTcTapMHT B TOCTHHUYHOM OHM3HEce.
6. dopwmel B3aumoseiictus [Tl u TyporepaTtopos.
7. Topm3oHTaNbHas U BepTUKaidbHas uHTErparms B ['b.
8. Hosble apxurekTypHble pemenus B I'b kak coBpemeHHas
TEHJICHIMs PA3BUTHUSL.
CIpyKIypa yODABIEHES COCTHHEYHEM 1. Bugpl ¥ XapakTepUCTHKa  OPraHM3allMOHHBIX  CTPYKTYp

HPEANIPUSTHEM.

YTIPaBICHUSI PEATIPUATHEM.
2. IlpenmyecTBa M HEJOCTATKH Pa3HbIX BHIIOB.

CJ'Iy)K6LI TOCTHHHUIBI: HMX HA3HA4YCHUC U
XapaKTCpUCTHKaA.

1. CocraB ciry0 TOCTHHUYHOTO NPEIIPHUATHS, NX XapaKTePUCTHKA.
2. KoHTaKkTHBIE W HEKOHTAaKTHbIE CITyXOBI: OTJIMYWS, OCOOCHHOCTH
(hyHKIIMOHMPOBAHUSL.

TexHomornn © opraHuzanust paboOTHI
cyObl  Tpuema,  pasMelleHus U
00CITyKMBaHHS TOCTEH.

1. Ponp u GpyHKIMHU CiTyKObI IpUEMa, pa3MEIIeHUs] U 00CITyKHBaHUS
B pabote I'TI.

2. VICTOYHUKH ¥ KaHAJIbI [TOJYUYCHHS 3asBOK HA OpPOHUPOBAHUE.

3. Bunpl 6poHupoBaHuUsL.

4. Tlopsmoxk OpOHHMPOBaHMSI MeCT H HOMEPOB B
oopmiieHne 3asBKM Ha OPOHUPOBAHUE.

Texuonoruu 0N-line 6poHUpPOBaHUSL.
TexHOIOrMYEeCKNI UK PErnCTPaIiy TOCTSI.
Iopspok peructpanuu u paMerieHus rpaxaas Pod.
IMopsiiok perucTpauu ¥ pa3MeIIeHHsT HHOCTPAHHBIX TOCTEH.
OCOOEHHOCTH pEeTUCTPALH TYPUCTCKUX TPYII, WHOCTPaHHBIX
TOCTEM.

10. Hokymenroobopot CITuP.

11. Buzs! 1 mpaBmiia pacueToB C MPOKUBAFOIITIMH.

12. KoHchepik-00ciy)KUBaHue.

13. O6cnyxuBanue rocreit 10001-IePCOHATIOM.

14. HopmaTtuBHO-TIpaBoBas 6a3a (GyHKIMOHUPOBAHUS CITY>KOBI pruemMa
U pa3MeIeHusl.

TOCTHUHHUIIC.

© NG

TexHomorum © opraHuzanust paboOTHI
XO3SHCTBEHHOW CiTyKOBbI (00CIyKNBaHHE
HOMepHOTo (hoHAA).

1. Xapakrepuctuka 3JIaHHsA MIOMEIICHNH,
opraHu3anuii yOopouHbIX palorT.

2. Bunp! yoopok.

3. TlocienoBarenbHOCTH yOOPKH HOMEpa.

4, HOpMaTI/IBHBIG JOKYMCHTHBI O COACPIKAHUU TOCTUHUIIBI.

T'OCTHHUIIBI, BUbI
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5. ConepxaHue OeIbEBOTO X03SHCTBA.

6. O0OpOoT  MOCTENBHOTO  O€Nbs,  CaHWTAPHO-TUTHCHHUYCCKUX
TIPUHA]JIC)KHOCTEH.
7. TpebGoBaHUS K MOMEIIESHUSAM JUII XPAHEHUS MOCTEIHLHOTO Oebs U
TIPUHA]JIC)KHOCTEH.

1. Hcropus pa3BUTHS peCTOpaHHOTO OH3HEca.

2. Kyxus, pecropan, Oap, kade, OaHkeTHas ciyx0a, ciyx0a
00CITy’)KMBaHHSI B HOMEpAX KaK CTPYKTYPHBIE MOJpa3/ieIeHuUs! CIIyKObI
TexHomorum © opraHuzanust pabOTHI | MUTAHHS: OCOOEHHOCTH (YHKIMOHUPOBAHMS.

CITy>KOBI IUTAHMUSI. 3. OOcnyxuBaHMe TOCTEH B 3aje pecTopaHa: IOJrOTOBKa
PECTOPaHHOTO 3aJ1a K 00CITy>)KUBaHUIO, 00CITYKHBAaHHE KIINCHTOB.
OcobeHHOCTH (DYHKIIMOHMPOBAHHS PECTOpaHa B TOCTHHHILIE
DTHKET B PpeANPHUATHAX OOLIIECTBEHHOTO MUTAHUSL

JlonoNHUTENBHBIE YCIYTH B CTPYKTYPE TOCTUHUYHOTO TPOIYKTA.
BberToBOE 00CTYXHMBaHWE: BHBI, YCIOBHUS U IPABUIIA.
TpaHCIIOPTHBIE YCIyTH: BUIBI, YCIOBHUS U IPABUIIA.

Ycmyru anst AETI0BBIX TYPUCTOB: BHIBI, YCIOBHS U IIPaBHIIA.
OKCKypCHOHHBIEC YCIYTH: BUJBI, YCIOBHSI U IPABUIIA.

Texnomoruu u opranu3anus
MPEAOCTABJIICHUS OOIIOJHUTECIIBHBIX YCIIYyT
B TOCTHHHIIC.

Babswn o

JIOJOKHOCTHBIE ~ WMHCTPYKIMH:  O0mas  XapakTepUCTHKA W
JIOMKHOCTHBIE HMHCTPYKLIUHM II€PCOHANA | MOJOXKCHUS.

TOCTHHUI] U PECTOPAHOB 2. AHanu3 JOJDKHOCTHBIX MHCTPYKIHWI HepcoHata OTAENbHBIX CIIyXKO
TOCTHHUYHOTO MPEIIPUSTHSL.

1. Druka nenoBoro obiieHus B cepe TOCTHHUYHOTO CEPBHUCA.

2. KoprnoparuBHble  CTaHAAPTHl  TOCTHHUYHOTO  HPEANIPUATHS:
oTpezieNieHUe, CYIIIHOCTh, OCHOBHBIE KOMITOHEHTHI.

3. Pa3paboTrka ¥  BHEApPCHHE  KOPIOPATUBHBIX  CTaHIAPTOB:
MIPUHLIUIIBL, METOJIBI, AITOPUTM Pa3pabOTKH, MEXaHU3M BHEJPEHHUSL.

4. MOHUTOPHHT U KOHTPOJIb BHIITOJHEHUS CTAHIAPTOB.

KyneTrypa obcinyxuBaHus.

1. OOmue mpUHIUIEI oOecTIedeHNsT 0S30MaCHOCTH U OXPaHBI TPyAa B
TOCTHHUYHOM HPEANPHUSITHH.

2. HopmatuBHO-TIpaBOBBIC OCHOBHI OXpaHBI Tpyna B ['T1.

OxpaHa Tpyzna u TexHHKa Oe3omacHocTH B | 3. Ciryx0a 1o oxpaHe TpyZaa: CTPYKTypa, pyHKIUH.

npouecc 00CIyKUBaHHS 4. VYmpasneHue OXpaHOW TPyAa B OpraHU3alny.

5. Opranuszanus oOydeHHsI U TIPOBEPKU 3HAHUI TpeOOBaHUI OXpaHBI

TpyJa.
6. Artrecranus pabo4nx MECT IO YCIOBHSIM TPY/a.

Oobwue npasuna 6vblnoIHeHUA NUCLMEHHBIX pabom (pehepamos)

AxkanemMuueckasl 9THKa, COOIOJCHHE aBTOPCKHUX MpaB. Ha mepBoM 3aHATHM CTYIECHTHI
JIOJDKHBI  OBITH TPOMH(DOPMHUPOBAHBI O HEOOXOIUMOCTH COONIOACHHUS HOPM aKaJeMUYECKOU
3TUKH U aBTOPCKHX IMpaB B Xo0Jie 00yueHus. B yacTHOCTH, Mpe10CTaBISAIOTCS CBEACHUS:

— obmast uHopmanus 06 aBTOPCKUX MpaBax;
— TpaBuJia HUTHUPOBAHMUS;
— TpaBuiia opopMIIEHUS CCHIIIOK

Bce nmeromuecs B TeKCT€ CHOCKH TILATEIBHO BBIBEPSIOTCS M CHA0XKAIOTCS «aJlpecaMm.
Henonyctumo BkiIo4ath B CBOIO pabOTy BBIIEPKKHU U3 padOT JpYTUX aBTOPOB O€3 yKa3zaHuUs Ha
3TO, MepecKa3bIBaTh UyXKyl0 paboTy OJU3KO K TEKCTy 0e3 OTCHUIKU K HEl, UCIOJIb30BaTh UyKUe
uaeu 0e3 ykazaHHs IEPBOMCTOYHUKOB (3TO KacaeTcs U uH(opmauuu, HaiiieHHOH B MHTepHeTe).
Bce cryuan nnaruata J0JKHBI OBITh HCKITIOYEHBI.

Cnucok MCToIb30BaHHON JIMTEPATYPhI JOJKEH BKIIIOUATh BCE MCTOYHUKU HMH(POpMAIHH,
U3y4eHHBIE U TPOPAaOOTaHHbIE CTYJICHTOM B IIPOLIECCE BBITOJHEHHS PaOOTHI.

Buinonnenue pegpepamos

Pedepar mpencraBnser cobOi KpaTKoe H3JIOKEHHE COJEpXKaHHMsS HAyYHBIX TPYJIOB,
JUTEepaTyphl MO OmNpeeseHHoi HayuHoil TeMe. O0beM pedepara moxer nocturats 20-30 c1p.;
BpeMs, OTBOJMMOE Ha €ro IHOJATOTOBKY — OT 2 Heaenb a0 Mecsaua. lloaroroBka pedepara
NOJPa3yMEBAEeT CaMOCTOSITEIbHOE U3yYeHHME CTYJEHTOM HecKoibkux (He MeHee 10)
JUTEPATypHBIX UCTOYHUKOB (MOHOTrpaduil, HAyYHBIX CTaTeil U T.J.) IO ONpeAeaEHHOI Teme, He
paccMaTpuBaeMON NOAPOOHO Ha JIEKIMM, CUCTEMAaTH3allMI0 MaTepuana U KpaTKoe €ro
uznoxenue. llenp Hammcanus pedepara — NPUBUTHE CTYJIEHTY HABBIKOB KpATKOTO H
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JAKOHUYHOTO TMPEJCTABICHUS COOpaHHBIX MaTepuajgoB H (AKTOB B COOTBETCTBHH C
TpeOOBaHUAMHU, IPEIBSBIAEMBIMU K HAYYHBIM OTUETaM, 0030paM U CTaThsIM.
Pabota nomkHa COCTOSTh U3 CIEAYIOIMINX YaCTei:

— BBEJCHHE,

— OCHOBHAas 4acTb (MOXeET BKJItOYaTh 2—4 IJ1aBbl)

— 3aKIIOYEHHE,

— CIIACOK HCIIOJIb30BAaHHBIX HCTOYHUKOB,

— IPUJIOKEHUS.

Bo BBeneHnn 00OCHOBBIBAETCS aKTyaJbHOCTh BBIOPAHHOW TEMBI U HMCCIIEIOBAaHUS,
XapaKTepU3yeTCsl €€ HaydyHOe M IPAaKTUYECKOE 3HAYEHUE M Pa3BUTHS COBPEMEHHOIO
IPOM3BOJICTBA, (OPMUPYIOTCA IIEU M 3a7adydl KOHTPOJILHOW paboThl, OompeaemsieTcs OObEeKT,
OpeaMeT W METOAbl MCCIEJOBAHUS, HCTOYHUKM HHPOPMALMHU [ BBIIOJHEHHUS pPAOOTHI.
[TpumepHsIil 00beM BBeEeHHS — 1—2 CTpaHUIBI MAIIMHOMIMCHOTO TEKCTA.

OcHoBHas yacTb paOOThI BBIIOIHIETCS HA OCHOBE MU3Y4YEHUsI UMEIOILEICsl 0TeUeCTBEHHON
U 3apyOeXHOH HAyYHOM M CIEIHaJbHOH HKOHOMHUYECKOH JHUTEpaTypbl IO HCCIECAYeMOM
npobieMe, 3aKOHOAATENbHBIX M HOPMATUBHBIX MaTepuanoB. OCHOBHOE BHMMAHUE B TIJlaBe
JIOJDKHO OBITh YIENIEHO KPUTUYECKOMY 0030py CYHIECTBYIOIIMX TOYEK 3PEHHS IO TPEAMETY
ucciieloBaHus. M O0OOCHOBaHHOM apryMeHTaluud COOCTBEHHOM MO3MIMKM M B3IVIAZOB aBTOpa
paboTel Ha penieHHe NpobieMbl. TeopeTudyecKue MONOKEeHUs, cHOpMyIHpPOBaHHBIE B IJIaBe,
JIOJDKHBI CTaTh MCXOHOW Hay4HOM 6a30ii /U1 BBIOJHEHUS TOCTIEAYIOIIUX [J1aB PaOOTHI.

Jis moarotoBku pedepara JOIKHBI HCIIOJIB30BATHCS TOIBKO CHIEIHATBHBIC PEICBAHTHEIC
ucrouHuku. Kpome pedepaToB, TeMaTHKa KOTOPBIX CBsS3aHa C AMHAMHUKONW KakuX JIMOO SBICHUN
3a MHOTHE TOBI, JIN00 NCTOPUYECKOTO Pa3BUTHSI HAYYHBIX B3IJIA0B Ha KaKylo-1100 mpoliemy,
clleZlyeT UCII0Ib30BaTh HCTOYHUKH 3a epuo]l He 6ozee 10 neT.

[TpumepHsIil 00beM — 15-20 cTpaHUI] MAITMHONHCHOTO TEKCTA.

B 3aki1roueHuM OTpa)karoTCsi OCHOBHBIE PE3yJIbTaThl BBHIIOJIHEHHOW pabOThl, BaKHEHIIHE
BBIBOJBI, W PEKOMEHJALMH, M MPEIJIOKECHHS [0 HUX IPAKTUYECKOMY HCIOJIb30BAHUIO.
[TpumepHBIi 00BbEM 3aKIIFOYEHUS — 2—3 CTPAHUIbl MAIIMHOIIMCHOI'O TEKCTA.

B npunokeHusx nomeuiaroTcsi 1mo HEoOXOJUMOCTH WJUIIOCTPUPOBAHHBIE MaTepHallbl,
UMEIOIME BCIIOMOTaTelbHOE 3Ha4YeHHEe (TaOJMIbl, CXEMbl, JAMarpaMMbl M T.1I.), a TaKxke
MaTepuaibl MO HCIOIb30BAHHUIO PE3YyJIbTAaTOB MCCIECIOBAHUNA C TOMOIIBIO BBIYUCIMTEIBHON
TEXHUKH (aJITOPUTMBI M TPOrpaMMbI paCU€TOB U PEIIeHUs] KOHKPETHBIX 3a7a4 U T.J1.).

3ajaHue O MOArOTOBKE  pedepata  CTYAEHTOM  BBIJAETCS  IPENOAAaBaTEIeM
WH/IMBUYaJIbHO, HO TaK)XX€ MOXET OBbITh MHUIIUMPOBAHO CAMUM CTYJIECHTOM.

Kpumepuu oyenku peghepamos:

OueHka «omauuHo» CTaBUTCS, €CIIU BBIIIOJIHEHBI BCEe TPEOOBaHUS K HAMCAHUIO U 3alUTE
pedepara: obo3HaueHa mpobiemMa U 0OOCHOBaHA €€ aKTYalbHOCTb, CHEJIaH KPaTKUN aHaIu3
Pa3IUYHBIX TOYEK 3PEHHUS Ha paccMaTpUBAEMYIO MPOOJIEMY U JIOTMUHO M3JI0KEHAa COOCTBEHHas
NO3MLIMSA, CQPOPMYJIUPOBAaHBl BBIBOJBI, TEMa pPACKpPbITa IOJHOCTHIO, BBIAEPKAH OOBEM,
coOnrofieHsl TpeOOBaHUS K BHEIIHEMY O(OPMIIEHUIO, JlaHbl NPaBUJIbHBIE OTBETHl Ha
JIOTIOJTHUTEIIbHBIE BOIIPOCHI.

OueHka «xopouwio» CTaBUTCS, €CIIM OCHOBHBbIE TpeOoBaHMs K pedepaTy M €ro 3alfuTe
BBITMIOJIHEHBI, HO IPH 3TOM JONYLIEHbl HENOUYETHL. B uacTHOCTHM, MMEIOTCS HETOYHOCTU B
U3JIO)KEHUU MaTepuana; OTCYTCTBYET JIOTHYecKas IOCJIe0BaTeIbHOCTh B CYXACHMSX; HE
BbIJIEpXKaH 00BEM pedepara; MMEIOTCS YIylleHUus B O(OpMIICHHH; Ha JIOTOJHUTEIbHbIC
BOIPOCHI IIPH 3aILUTE JaHbI HETIOIHBIE OTBETHI.

OneHka «yoosnemsopumenbHoy CTaBUTCA, €CIIM UMEIOTCS CYIIECTBEHHbIE OTCTYIUIEHUS OT
TpeOoBaHUll K pedepupoBaHuio. B yacTHOCTH, TeMa OCBEIIEHA JIUIIb YaCTUYHO; JOMYLICHBI
(akTHueckue omMOKM B cofepkaHuU pedepara WM MPU OTBETE HA JIOMOJIHUTEIBHBIE BOIPOCHI;
BO BpEMs 3allUThl OTCYTCTBYET BBIBO/I.

OneHka «He ydoeremeopumenbHo» CTaBUTCS, €CIM TeMma pedepaTa HE PpacKpbITa,
00HapyXUBAETCs CYIIECTBEHHOE HETIOHMMaHUe NMpoOIeMbl, WK pedepaT He NpeACcTaBIIeH.
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Memoouyeckue pekomenoayuu no npo8edeHUI0 CemMuHapa-oOucKyccuu

CeMuHap-IuCKyccHsl — JUAlOrMyeckoe OOIIEHHE YYAaCTHHUKOB, B IPOIECCE KOTOPOTO
Yyepe3 COBMECTHOE y4yacThe OOCYKIAIOTCSI W PEIIAIOTCS TEOPETHUECKHe M NPAKTUYECKHe
npobaemMbl Kypca. Ha oOcyxkaeHne BBIHOCATCS HanOoJyiee akTyallbHbIe MPOOJEMHBIE BOIPOCHI
y4eOHOW AMCLMIUIMHBI (M3 NEPEYHS KOHTPOJBHBIX BOIPOCOB IO TeMaM Kypca). Kaxnpli us
YYaCTHUKOB JUCKYCCHU JIOJDKEH HAyYUThCS TOYHO BBIPa)KaTh CBOM MBICIM B JOKIAJe MU
BBICTYIUICHUM IO BOIPOCY, AKTUBHO OTCTauBaThb CBOI TOYKY 3PEHHS; apryMEHTHPOBAHO
BO3paXKkaTh, ONMPOBEPraTh OMUOOUYHYIO MTO3UIIHIO.

VYcnoBue pa3BepThIBaHUS NPOAYKTUBHOM JUCKYCCHUM — JIMYHBIE 3HAHUS, KOTOpHIE
MPUOOPETAIOT CTYAEHTHI Ha JICKIUAX U CAMOCTOATEIbHOM paboTe. YacThio ceMrHapa-AuCKyCCUn
MOTYT OBITh 3JIEMEHTBI «MO3TOBOTO IITYpMay, «IEJIOBOM UTPbI».

Oco0as posib B ceMHUHape OTBOAUTCS nenarory. OH J0JDKEH OonpeAenuTh Kpyr IpobiieM u
BOIIPOCOB, MOAJICKAIUX 00CYKICHHIO; 10100paTh OCHOBHYIO U JONOJHUTEIBHYIO JIUTEPATYPy
0 TeMe CceMHUHapa Ui JOKJIATYMKOB W BBICTYMAIOIIUX; pacupenenstb (opMbl ydacTHs U
(GyHKIMU CTyAEHTa B KOJUIGKTHBHOW paloTe; TOTOBUTH CTYACHTOB K BBIOPAaHHOMY POJIEBOMY
Y4YaCTHIO; MTOABOJUTH OOIIUN UTOT TUCKYCCHH.

Kpumepuu oyenxu xavecmea cemunapa-ouckyccuu

1. [leneHamnpaBleHHOCTh — IOCTAHOBKA MPOOJIEMBI, CTPEMIIEHHUE CBSA3aThb TEOPHIO C
MPAKTUKOM, C UCTIOJB30BAaHUEM MaTepHralia B Oyaymieii mpodecCHoHaTbHON JAeITeILHOCTH.

2. [lnanupoBaHue — BBIJICJICHHE TJIABHBIX BOIPOCOB, CBSI3aHHBIX C MPOQHUINPYIOUIUMU
JUCLUIUIMHAMY, HAJTMYME HOBUHOK B CIIMCKE JIUTEPATYPHI.

3. OpraHu3auusi ceMHUHapa — yMEHHE BbI3BaTh U IOAJEPXKATh JUCKYCCHIO,
KOHCTPYKTUBHBIM aHalu3 BCEX OTBETOB M BBICTYILJICHUH, HAIOJIHEHHOCTb YYEOHOIO BPEMEHU
oOcyxaeHus mpobiieM, MOBEACHHE CaMOro Meaarora.

4. CTwiib IPOBEICHUSI CEMUHApa — OXUBJIEHHBIM, C IOCTAHOBKON OCTpPBIX BOIPOCOB,
BO3HUKAIOIIEH AUCKYCCHUEH WIIH BSUIBIA, HE BO30YKIAIOIUI HU MBICIICH, HU HHTEpeca.

5. OTHOmIEHUE «IIENaror-CTyIACHT» — YBaKHUTEIbHBIE, B Mepy TpeOoBaTelbHbIC,
paBHOJYIIHBIE, Oe3pa3IUnYHbIC.

6. Ynpasienue rpynmnoil — ObICTPBI KOHTAKT CO CTY/ACHTaMH, YBEpEHHOE TOBEACHUE B
rpynne. Pa3symHOe U copaBeasiMBo€ B3aMMOJIEHCTBME CO CTyAEHTaMM WJIM HAoOOpoT,
MOBBILICHHBIN TOH, ONIOpa B padOTe Ha JINJIEPOB, OCTABIISAS ACCUBHBIMU JAPYTUX CTYACHTOB.

B ocBoeHWW NUCIUTUITMHBI WHBAJTUIAAMH U JIUIIAMH C OTPAaHUYCHHBIMH BO3MOXHOCTSIMU
3I0pOBbsS OOIBINIOE 3HAYCHHE HMEeT HHJIWBHyalbHas y4deOHas paboTa (KOHCYIbTallUU) —
JIOTIOTHATEIIFHOE pa3bsiCHEHUE ydeOHOro marepuana. HWHAMBHIyalbHBIC KOHCYJIBTAIMH TIO
MpEeIMETy SBISIOTCS BaKHBIM (PaKTOPOM, CIIOCOOCTBYIOIIMM WHIUBUIAYaTH3alUU OOyUEHUS U
YCTAaHOBJICHHIO BOCIUTATEIIBHOTO KOHTAKTa MEXAY TperojaBareieM H  00yJaromuMes
WHBAJIHMIOM HIIU JIULIOM C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 3/10POBBSL.

7.2. MeToan4ecKue peKOMeHIalMH 1JIsl NOATOTOBKH K 3K3aMeHYy

WTOoroBelM KOHTPOJEM YPOBHS YCBOEGHMSI MaTepHallia CTYJCHTAMM SIBIISETCS SK3aMEH.
DK3aMeH MPOBOJIUTCS M0 OMIIeTaM, COAEPIKALIMM I0 3 BOIIpOca U3 MaTepualla U3y4eHHOTo Kypca
(2 Teopermueckux Bompoca, 1 3amaga). J{ns 3ppekTHBHON MOATOTOBKH K JK3aMEHY IMPOIECC
U3y4eHHsI MaTepHajia Kypca MHpeAroyiaraeT J0CTaTOYHO MHTEHCHUBHYIO pabOTy HE TOJIBKO Ha
JIEKIUSAX, HO U C Pa3IMYHBIMU TEKCTaMHU, HOPMATUBHBIMU JOKYMEHTaMHU U MH(OPMALOHHBIMU
pecypcaMu.

Oco0oe BHMMaHHE HaJ0 OOpaTUTh Ha TO, YTO MOJrOTOBKAa K JK3aMEHy Tpedyer
oOpalieHus He TOJBKO K yueOHHKaM, HO U K MH(popmaiuu, coaepxamieiica B CMU, a Taxxke B
PEKOMEHI0BaHHBIX CETEBBIX HCTOUHUKAX.

Kpumepuu oyenxu omeema cmyoenma na sxK3amene.

DOk3ameH sBnseTcs (OpMONH HTOrOBOM OLIEHKM KauecTBa OCBOECHMSI CTYIEHTOM
oOpa3oBaTeNbHOW MporpamMmbl Mo jaucuumuiuHe. [lo  pesymbraTam 5SK3aMeHa CTYIEHTY
BBICTaBJISETCS OLICHKA «OTIIMYHOY, «XOpouIoy, «YAOBIIETBOPUTEIILHO WIIH
«HEYAOBIETBOPUTEIBHOY.
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DK3aMeH MpOBOIUTCS B (OpMe YCTHOro ompoca o OwieraM C NpeaBapUTeNbHON
MOATOTOBKOM cryAeHTa B TeueHun 30 wmuHyT. Kaxknmeni Owmner comepxuT 3 Bompoca (2
TEOPETUYECKHX BOMpoca, | 3amava) U3 TeM HU3YYCHHBIX HA JIEKIMOHHBIX M TMPAKTHYECKUX
3aHATHUSX, a TaKKe T0 BOMpPOcaM TeM Ul CaMOCTOSITEIbHON paboThl CTYAEHTOB. DK3aMEHATOP
BIIPaBE 33/1aBaTh JIOTOJHUTEIBHBIE BOIPOCHI CBEpX OmieTa. DK3aMEHATOp MOXET MPOCTAaBUTh
9K3aMeH 0e3 ompoca U coOeceloOBaHUs TeM CTYIEHTaM, KOTOpble AaKTMBHO paboTanu Ha
IIPAKTUYECKUX (CEMUHAPCKUX ) 3aHSITUSX.

IIpenonaBaTens NPUHUMAET K3aMEH TOJIBKO IIPU HAJIMYUM BEIOMOCTH M HAJJICKAIIUM
o0pa3oM o¢opMIIEHHONH 3aueTHON KHMXKKH. Pe3ynbTar sKk3amMeHa OOBSBISCTCA CTYICHTY
HEMOCPEACTBEHHO I0CIE €ro caud, 3aTeM BBICTABISETCA B SK3aMEHAIMOHHYIO BEJIOMOCTh U
3aUETHYI0 KHWXKKY cTyzneHTa. Eciu B mporecce 3K3aMeHa CTYIEHT UCIIONIb30Ball HEIOYCTUMbIE
JIOTIOJIHUTEIIbHbIE MaTepHalbl (IIMAprajky), TO 3K3aMEHATOP UMEET MPaBO U3bATh LINAPTalKy U
MIOCTaBUTh OIICHKY «HEYJOBICTBOPUTEIBHON.

IIpu BeICTaBIEHUM OLIEHKHM PK3aMEHATOp YYMTHIBAeT 3HaHHE (PAaKTUUYECKOro Marepuaia
[0 TIpOTrpaMMe, CTENEeHb aKTUBHOCTH CTYJCHTa Ha CEMHHAPCKHX 3aHATHX, JIOTHKY, CTPYKTYpPY,
CTWJIb  OTBETa  KYJNbTYypy peud, MaHepy OOILIeHHs, TOTOBHOCTb K  JHCKYCCHH,
apryMEHTHPOBAHHOCTh OTBETA, YPOBEHb CAMOCTOSTEIHHOI'O MBIIUICHHUS, HAJMYKUE IMPOIYCKOB
CEeMMHAPCKHX U JIEKIIMOHHBIX 3aHATHUIH 110 HEYBAKUTEIbHBIM IIPUUHUHAM.

O1neHKa «OTJIMYHO» CTaBUTCS CTYIEHTY, OTBET KOTOPOTO COAEPXKUT TIyOOKOEe 3HAHUE
Mmarepuaja Kypca, 3HaHME KOHLENTYaJlbHO-INIOHATUHHOIO ammapaTa BCEro Kypca, 3HaHME
JUTEPaATYpHI IO KypCy.

OneHka «XOpOmIO» CTABUTCSA CTYJEHTY, OTBET KOTOPOTO JAEMOHCTPUPYET 3HaHUS
MaTepuaiga IO IMporpamMme, COJEPKUT B LEJIOM IpaBWIbHOE, HO HE BCErja TOYHOE U
apryMEHTHPOBAHHOE U3JI0KEHUE MaTepuaa.

OneHka «yI0BJI€TBOPHTEIbHO» CTaBUTCA CTYIEHTY, OTBET KOTOPOTO COAEPIKUT
IOBEPXHOCTHBIE 3HAHUS BaXXHEUIIMX Pa3/ieoB MIPOrpaMMbl U COJEpKAHUS JEKIIMOHHOIO Kypca,
HE TOYEH M HMMEIOTCSA 3aTPyAHEHHUS C HCIOJIb30BAaHUEM HAYYHO-TIOHATHHHOTO ammapara u
TEPMUHOJIOTHH Kypca.

OrneHKka «Hey/I0BJETBOPUTEIbHO» CTAaBUTCS CTYJCHTY, HMEIOIIEMY CYIIECTBECHHbIC
npo0esbl B 3HAHMM OCHOBHOI'O MaTepHuaja IO HporpaMme, JOMYCTHBIIEMY HMPHUHIUIHAIbHBIE
OIIMOKY IPU U3JI0KEHUU MaTepHualla, a Tak)Ke He JaBIlIeMy OTBETa Ha BOIIPOC.

O0pa3en IK3aMeHALIMOHHOTO OnJieTa

MUHUCTEPCTBO OBPA3OBAHUS U HAYKI POCCUMCKOU ®EJEPAIIMN
denepanbHOE TOCyIapCTBEHHOE OI0/HKETHOE 00pa30BaTeNIbHOE YUPEKICHUE
BbICIIET0 00pa30BaHUs
«KYBAHCKHWM I'OCYJIAPCTBEHHbBIV YHUBEPCUTET»

WHuctutyt reorpaduu, reooruu, Typu3Ma u cepBuca
Kadenpa mexmayHapogHOTO Typr3Ma U MEHEPKMEHTA

DK3aMeH 1o AucuMIIuHe « TeXHOIOrnu roOCTHHUYHOMN 1€ATEIbHOCTI
Hanpasnenue noarorosku 43.03.03 ['octuHn4YHOE 1€T0
HanpasnenHocts (npouib) «CaHaTOPHO-KYpOPTHAs AEATEIBHOCTD)

buner 1
1. UanycTpusi roCTENPUUMCTBA: ONpeieNieHre, CYIIHOCTh, OCHOBHBIEC HAIIPaBJICHUSI.
2. ABTromMaTH3upoBaHHas 00pabOTKa JAHHBIX B CIIy)kKOe TIpreMa U 00CITY)KHBaHUS TOCTCH.
3. CocTaBUTh TEXHOJIOTHUECKYIO CXEMY IMPOIlecca PEeruCTPAIllii U Pa3MEIIeHUs TYPUCTOB B
TOCTUHUYHBIX KOMIUIEKCaX.

3aB. kadenpoit M.IO. benukos
MEXIYHAPOIHOTO TypU3Ma U MEHEIKMEHTA

28



8. llepeuyenb MH(POPMALMOHHBIX TEXHOJIOTHIl, MCMOJIb3yeMbIX MPH OCYLIECTBICHUH
0o0pa3oBaTeIbHOI0 Mpouecca 1o JMCHUIINHE

8.1 IlepeyeHnb HEOOXOAMMOI0 MPOrPAMMHOIO O0ecTeYeHus!

I[J'IH YCII€CHIHOT'O BBIIIOJHCHHSA IMPAKTUYCCKUX Sa,Z[aHI/Iﬁ U OCBOCHHUA KypcCa NHUCIHUIIIHNHBI
HE0OXO0IMMO MIpOrpaMMHOE obecrieueHue: onepaluroOHHAs cucrema Windows,
Microsoft Office 2013 (MS Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 IlepeyeHp He0OXOAMMBIX HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM
Kaxnpiii oOywaromuiicss oOecrmedeH JJOCTYNOM K BJIEKTPOHHBIM — OHOJIMOTEYHBIM

cHCcTEMaM «YHHBEPCUTETCKAS oubImnoTeKa ONLINE», «JIaHby, «ANOYKCY,
«ZNANIUM.COMpy, «¥Opaiity», ap.
9. MarepuajbHo-TeXHHYecKasi 0a3a, HeoOXoauMasi sl  OCYIEeCTBJIEHUsI

06pa30BaTeJ'[LHOFO nmpouecca mo IMCuIJInHe

No Bug padot MarepuallbHO-TeXHUYECKOe 00eCTIieueHNe TUCITUILINHEI M OCHAIIICHHOCTh
Jlexumonnusie aygutopuu (218, 219) ocHameHb HOBEHIIMMU TEXHUUYECKHUMH
CpeIcTBaMH OOYYCHHUS: KOMIIBIOTEPOM, CTEPEOCHUCTEMOMN, HHTEPaKTHBHOM
TpuOyHOH,  MYIbTUMEOUHHBIM  TPOEKTOPOM M COOTBETCTBYIOIIUM
nporpammubiM obecnieuerneM (I10) (Windows Media Player, Microsoft Office
1 JlekuuonHsie 2010), ¢ BerxomoMm B MHTEpHET.
" | 3aHATHS Jlekumonnsie aynutopuu (200, 201, 207, 208, 205, 211) - MyabTHUMEAUHbIC
ayautopun ¢ BbeixogoM B MHTEPHET; BuaeonpoeKkTopoM, 3KpaHOM;
MPeTnoaBaTeIbCKOM TPUOYHOH, HOYTOYKOM.
Bce aynutopum ocHamieHbl Y4eOHBIMH JIOCKaMH, KOMIUIEKTOM Yy4eOHOI
mebesnn.
MpakTuuccKue YueOHbIE ayAUTOPUH IS TPOBEACHUS 3aHATHI ceMuHapckoro Tuma (208,
2. SAHSTHS 1201, WM205), ocHameHHOEe Y4YeOHOW JOCKOH, MPOEKTOPOM, 3KPaHOM,
yueOHUKaAMH.
Kabunetsl qyist TpynnoBelX (MHAMBUAYATbHBIX) KoHCynbTammin (U206, 1214,
['pynmnoBsie N217) ocHamieHbl IepCOHATBHBIME KOMITBIOTEPaMH ¢ BbIX0J0M B MHTepHeT (3
3. | (maguBuayaneHee) | wr.), MOY (1 wr.), ydeOHHKamMH, y4eOHBIMH H y4eOHO-METOJUYCCKUMHU
KOHCYJIbTalluH MOCOOHSIMH, TTPOSKTOPOM JUIsl IEMOHCTpanuu ciaifoB (1 1mT.), MOOMIBHBIM
AKpaHOM JJist ipoekTopa (1 mrT.).
Texymmii YyeOHble ayIWTOPUM A MPOBEICHHS 3aHATHH ceMuHapckoro tuma (208,
4, | KOHTPOID, 201, W205), ocHamieHHOEe Yy4YeOHOW JOCKOM, MPOEKTOPOM, ODKPAHOM,
MIPOMEXYTOUHAS yueOHUKAMH.
aTTecTanus
Kabunetst mist camocrosrenpHON paboTel (209 m  212), ocHameHHBIH
5 CamocrosiTenbHass | KOMIIBIOTEPHON TEXHHUKOM C BO3MOKHOCTBIO TOJKIIIOYEHHUS K ceTH «HTepHeT»,
" | pabora MpPOrpaMMOM  SKPAaHHOTO YBENWYEHUS W  OOECHEYCHHBIH JOCTYyIOM B

JIEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTENbHYIO CPEAY YHUBEPCUTETA.
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