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1 He.]'ll/l 1 3aJa91 U3YUYCHUSA TUCHUIIJINHDI

1.1 eab aAuCHUNIUHBI

ens — gaTh cTymeHTaMm oOIee IpeacTaBleHHEe O (PYHKIIMOHUPOBAHHH TOCTHHUYHOTO
OPEINPHUATHs, KaK 4YacTH cdepbl yCIyr, OpraHU3allMOHHON CTPYKType, (opMax U MeToaax
00CITy)KMBaHUs, a TaKXE H3yYUTh OCHOBHBIC TEXHOJOTHUU YIPaBICHUS W OOCTY)KUBaHUS B
TOCTUHUYHBIX KOMIUIEKCAX.

1.2 3apaun JUCHUIIMHBI

— chopMHPOBATH Yy CTYJECHTOB CUCTEMHBIE 3HAHUS O c(hepe TOCTEIIPUUMCTBA;

— W3YYUTh COBPEMCHHBIC TCHJICHIIMM PAa3BUTHUS TOCTHHUYHOIO OW3HECAa B MHpPE U B
Poccuu;

— pacCcMOTpPETh OPraHU3ALMOHHYIO U POU3BOJICTBEHHYIO CTPYKTYPY TOCTUHUIIBL;

— M3YYUTh TEXHOJOTHU PAOOTHI OCHOBHBIX U BCTIOMOTATENIbHBIX CIIY)KO TOCTHHUIIHI,

— paccMOTpPETh BOITPOCHI MIPEI0CTaBIICHUS TOCTHHULIAMHU AKCKYpPCHOHHBIX,
TPAHCIIOPTHBIX, TOPTOBBIX M CIIOPTUBHO-03J0POBUTEIBHBIX YCIYT, YCIYr MUTAHUS U OTAbIXA,
OU3HEC-YCIIYT;

— chopmupoBaTh HaBBIKM PabOTHl C JTUTEPATYPHBIMH HCTOYHHUKAMU W HOPMATUBHO-
MIPABOBBIMU MaTE€pUAIaMHU 10 TOCYAAPCTBEHHOMY PETYIUPOBAHUIO TypU3MA.

1.3 MecTo AUCHHMILUINHBI B CTPYKTYpe Y4eOHOro mjaHa

Juctummmaa «Oprau3anus pa3MeneHus: TYpUCTOB» OTHOCUTCS K 9acTh, GopMHPyeMOit
ydacTHHKaMu oOpa3zoBarenbHbIX OTHOmeHuid broka 1 JIucummmunsl (Momynm). H3ydenue
JaHHOI'O Kypca 6a31/1pyeTca Ha 3HAHUAX, YMCHHAX M HABBIKAX, INOJYUYCHHBIX IIPpHU H3YUCHUU
mucuuiuine:  «IIpaBoBenenue», «llcuxonmorus», «CraTHCTHKa Typu3Ma», a TakKkKe SBISETCA
OCHOBOM U1l U3YYEHHMS TAKUX JUCHUIUIMH KaK «TypUCTCKO-pEKpealuOHHOE IIPOEKTUPOBAHUEY,
«TyponepelTnary, «bu3Hec-TUIAHUPOBAaHHE B TYPHCTCKOW JAesiTeIbHOCTHY, «TexHomorus u
OpraHM3alys BbIE3IHOTO U BHYTPEHHETO Typu3May, «Opranusanus yciiyr IUTaHusi B TYpUCTCKO-
HKCKYPCHOHHOM JEATEIbHOCTI .

Kypc «Opranmzamust pasMemieHus TYypHCTOB» CHOCOOCTBYET pACIIMPEHUIO 3HAHUI
o0yyaromuxcst 0 Npo(ecCHOHATBHBIX TEXHOJIOTUSX UCIOIb3YIOIIMXCS B TOCTUHUYHOM JIEJIE.

1.4 TlepeyeHb mNJAaHUPYEMBbIX Pe3yJbTATOB O00y4YeHUs] 1O JHMCHUILIMHE,
COOTHECEHHBIX C IVIAHUPYEMbIMH pPe3y/JIbTATAMH 0CBOECHHS 00pPa30BaTeJbHOI NPOrpaMMbl

B mnpormecce ocBoeHWs JaHHOW JHCHUIUIMHBI CTYJICHT (OpPMHpPYET W OBJaJIeBacT
komrmerenmnueii [IKYB-2.



Tabmuma 1 -

Oo6menpodeccuoHanbHble  KOMIIETCHIINH,

HaIpaBJICHO U3YYCHUEC JUCIHUITIIINHBI

Ha OCBOCHHUC KOTOPBIX

o Wnnexc CopnepxaHue B pesynpTare n3ydeHus yueOHOH IMCUMIUIMHBI 00y4aronmecs J0KHBI
- KOMIIETeH KOMITCTCHITHH
ILIL. N 3HATh yMeThb BJIa/IeTh
LU (v eé gacTh)
— UCTIOJIB30BATh
— IEpCUCHb U COACPKAHUC HOPMAaTUBHO-IIPABOBYIO
HOPMAaTUBHO-TIPABOBBIX U ¥ TEXHOJIOTHHUECKYIO
TEXHOJIOTHYECKUX JOKYMEHTOB JOKYMEHTALHIO B
(enepanbHOrO, OTPACIEBOTO U LIEJISIX 3AIIUTHI CBOUX
KOPIIOPaTUBHOTO YPOBHEH 1paB, 1Ipas
MPABOBOTO PETYIHPOBAHHS noTpeduTernei n
TOCTHHUYHOH JACSITEIILHOCTH B PD; paGoronareneii;
2
— OCHOBBI KIIAaCCH(MKALMA CPEACTB | _ oriepmpaTh
pa3MeIeHust 1 0COOCHHOCTH FOCTUHHIIBI 1
(YHKLMOHMPOBAHUS PA3IUYHBIX UX | quaorHYHbIE cpeacTsa
BHJIOB, pa3MeIeHust Ha
— TpeOOBaHUs K TOCTHHHUIIAM COOTBETCTBHUE
Pa3HBIX BUIOB M KaTETOPHIA; TpeGosannsim [lopsiaka | o rOAHMKOHR
— CYMIHOCTH U crienuduKy KiaccuuKaLy OLCHKA I'OCTHHUIL H
. AQHAJIOTMYHBIX
Crocoben TOCTHHUYHBIX YCIIYT, 00BEKTOB

CPEICTB pa3MEICHUS

OpraHu30BaTh — COBPEMEHHbBIE U TPAJAULUOHHBIE TYPUHYCTPUH; PCICTB p 11
. Ha COOTBETCTBHE
mpouecc MOJENU IOCTEIIPUUMCTBA, — BBIOHpATh CIIOCOOBI,

TpeOOBaHUSIM
00CITyKHBAHHS — coBpemeHHbie ACY METO/IbI, METOIUKH, Topsika
notpebuTenei Ha | TOCTUHMYHBIX IPEANPUATHIA; MIPUEMBI, CPEACTBA IS KJ'I;)CCI/I duxammn
OCHOBE — TpeboBaHUs 6€30MACHOCTH H peanm3anun OGLEKTOB
HOPMAaTHBHO- OXpPAaHBI TPY/a B TOCTUHUYIHBIX TEXHOJIOTHH B

. TypUHIYCTPHH;
1 TIKYB-2 | mpaBOBBIX aKTOB, TPEANPUITHIX; TOCTUHUYHOMN
. — HaBBIKAMHU
C y4eToM — CTPYyKT TIpaBJICHU JeITeTbHOCTH
i TPYKTYPY yTIp . ' FOCTENPHUUMHOTO U
3a1pocoB TOCTHHUYHBIM MPEINPHUITHEM; — 0pOpPMIIATS,
. 3¢ PEKTUBHOTO
noTpeburenei u — OCHOBHBIE CITYXKOBI NIPELCTABIIATS,
", o0cCITy)KBaHUS
[IPUMEHEHUEM COBPEMEHHOM FOCTUHULBI U UX OIKCHIBATH, .
) TOCTel B cpeacTBax
KJIMCHTOPUCHTHP | XapaKTEPUCTHKY, QYHKIIUH; XapaKTepu30BaTh PasMeIleHns;
OBAaHHBIX — TEXHOJIOTUU IIPUEMA U IIPOLECCHI, U SABJICHUA, ’
o . — HaBBIKAMU
TEXHOJIOTHH 00CITy’)KUBaHUS TOCTEH B OTEIIC; IIPOUCXOAAIIHNE B oBIIeHNS ¢
- TOCTHUHUYHOMN
TEXHOIIOTHH o0ciTy)KHBaHUS oot oom ToTpeGHTeIMI
roCTel MUTaHHEM; , TYpIpOIYKTA.

— TEXHOJIOTHH 00CITyKHBaHUS
TOCTeH B IpoIecce MpOKUBAHNS;

— TEXHOJIOTHH TPEIOCTaBICHHS
JOTIOJTHUTEIBHBIX YCIYT B
TOCTHHUIIE

— COBpEMEHHbIE TEHACHINH
Pa3BUTHA TOCTHHHYIHOTO OM3HECA B
mupe u Poccuu;

— KYIBTYPY OOCITy)KHBaHUS, STUKY
JIETIOBOTO OOIIEHMS, TpaBHiIa
MIOBEICHNUs IepCOHalIa
TOCTUHUYHBIX MPEATIPUSITHI;

— cobmoaars Ha
MIpaKTHKe TpeOOBaHUS
0e30MacHOCTH U
OXpaHsbl Tpy/ia B
Hpolecce OpraHUu3auH
00CITy)KHBaHUS
norpeoureneit

— B3aUMOJICICTBOBATH C
FOCTAMM;

— paboratb ¢
BO3PKEHUSIMU
notpebuTtenei u (1)
TYPHCTOB;




2 Copep:xaHue U CTPYKTYPa AUCHMIIIHHBI

2.1. PacnpeneJjieHre TPYA0EMKOCTH JUCHHMILIMHBI IO BUAaM padoT

OO0mass TPyIOEMKOCTh JUCHUIUIMHBI COCTaBIsIET S 3ad.
pacripeielieHie 1o BuaaM padoT mpeCcTaBiIeHo B TaduuIe 2.

cI.

(180 wacoB), wux

Tabmuna 2.1 — PacnipeneneHue TpyJOEMKOCTH B 4Yacax IO BCEM BUAAM ayJAUTOPHOU H
CaMOCTOSITENILHOM paboThI cTyeHTa o cemectpam (3P0)

Bun yaeOHoO# paboThI Bcero Kypc
4acoB 2
KonTakTHas pa6ora, B TOM YHCJI€:
AyAUTOpPHBIE 3aHATHS (BCEro): 16 16
3aHsTHS TEKIIMOHHOTO THIIA 8 8
ITpakTrueckue 3aHATHS 8 8
HNuasi koHTaKTHasi padora:
[Tpomexyrounas arrectanus (MKP) 0,3 0,3
CamocTosiTesibHasi paboTa, B TOM YHcJIe: 154,7 154,7
[TpopaboTka yueOHOro (TEOPETUYECKOro) MaTepuaa 100 100
BeinosiHeHMe WHAMBUYaTbHBIX 3a1aHUH
. . 54,7 54,7
(moaroToBka cOOOLIECHUH, TPE3EHTAIHI)
KonTpoJib: 3k3aMeH 9 9
OO0mas Tpy10eMKOCTh | 4ac. 180 180
B TOM YK CJI€ KOHTAKTHASA 163 163
pabota
3a4. e/l B 5

2.2. CTpyKTypa IMCUUILIHHBI

Pacnipenenenrie BUgoB ydueOHOM pabOThl M MX TPYNOEMKOCTH MO pas3fesiaM U TemMaM
JUCLUTUIMHBI ITPECTaBICHO B TabuuIe 3.

Tab6nuia 3 — Pa3aesnbl TUCIUILTHHBI, H3y4aembie Ha 2 kypce (3DO)

HaumenoBanue tem

AynutopHsIe
3aHATHUSL

C/p

Jlexknun

IIpaxr.

KCP

Bcero

WHpycTpust ~ TOCTENIPUMMCTBA:  ONpEAeTCHHE,  CYI[HOCTb,
OCHOBHBIE HampaieHus. OpraHu3aTopbl TOCTHHUYHOTO OM3HEca.
CynHocTs ¥ crien(uKa rOCTHHHYHBIX YCIyT

1

10

11

[IpaBoBoe  peryiaupoBaHHME  JEATENBHOCTH  TOCTHHHYHBIX
npeanpustui.  Cranpaptusanuss W cepTH(UKamus  yciayr
TOCTMHWYHBIX  mpeanpusatuid.  Kiaccmduxamust  cpeacts
pa3mMerieHus. Bupl roctuHuL.

20

22

CoBpeMeHHbIE TeH/ICHIIMN Pa3BUTHsI TOCTHHUYHOTO OH3Heca.
I'mobasm3arust ¥ eHTpaau3aIys B TOCTHHHIHOM OH3Hece.

20

23

CTpykTypa ymnpaBieHUs] TOCTHHUYHBIM TpennpusitaeM. CiaykObl
TOCTUHUIIBI: NX HA3HAUYCHUE U XapaKTePUCTHKA.

14

14

TexHonmormn W opraHm3anmus paboTeI  CIyXOBl mpHeMa,
pasmerieHns 1 o0CITyKuBaHus roctei. OnepanoHHbBIA Mporece
oOcmyxuBaHUsT W (GYHKIHU CIy>)KOBI TIpHeMa, pa3MeIleHUs H
obcmyxuBanus. [lopsnok OpOHMPOBAHMS MECT W HOMEPOB B
rocruHuue. Ilopsnok perucrpauuu M pa3sMelEeHus TOCTEH.
OCOOEHHOCTH PErucTpanuy TYPUCTCKHUX TPYII, WHOCTPaHHBIX
rocreil. JlokymeHTarys, HeoOXoumMast AJIsl y4eTa UCIIOJIb30BaHUS
HOMepHOro  ¢oHma. Buagsl w  npaBunma  pacdetoB  c
MPO>KUBAIOIIMMHU.

20

23




TexHonmorun W oOpraHu3anus pabOTHl XO3IHCTBEHHOW CITYKObI
(obcmyxuBaHre HOMepHOTo (oHAa). XapaKTepUCTUKA 3IaHUS
TOCTHHHUIIBI, BHBI TIOMEIICHIH, OpraHu3annii yOOpOYHBIX padoT.
TexXHOJOTHN BHITIOTHEHUS M HOPMATHUBBI TIPOBEICHHUS Pa3IHIHBIX
BHJOB yOOpO4YHBIX paboT. OOOpPOT TOCTENBHOTO  Oembs,
CaHWTapHO-TUTHCHUICCKHUX MPHHAIC)KHOCTEH.

22

TexHomorun W opraHu3anuss pabOTBl  CIyKOBl NUTaHHMA.
OpraHu3alMoOHHAs  CTPYKTypa NpEeNNpUsTUs NHTaHUsS B
rocrunune. KyxHs, pectopan, O6ap, kade, GaHkeTHas ciryxoa,
ciyxk0a oOcimyxuBaHus B HoMepax. OOciyKMBaHWE TrocTed B
3aJe  pecTopaHa: MOATOTOBKAa  pPECTOPaHHOrO  3ajla K
00CITy)KMBaHHIO, 00CITyKBaHUE KINEHTOB.

17

TexHoNOrMM M OpraHM3alMs MPEJOCTABICHUS IOTOJHUTEIBHBIX
8. | yeayr B rocruHmme. OpraHmzanus OBITOBOTO OOCTY)XKHBaHUS. - - 14,7
TpancropTHbIe yeInyTu. Y CiIyry Ajs ICJIOBBIX TYPHCTOB.

14,7

Kynprypa obciyxuBaHus. DTHKa [EIOBOTO OOmeHHS B cdepe
TOCTHUHHUYHOIO cepBuca. [IpaBuia IOBeAEHHS IepCcOHANA
9. | rocTuHUI W pecTopaHOB. BHEMHWI BUA W KyJIbTypa pedH 2 2 20
nepconana. CiayxeOHBIH 3THKeT. B3anMmoneicTBue C TOCTAMH.
Pabora ¢ Bo3paKeHHAMHU.

24

HUTOI'O 8 8 154,7

2.3. Copaep:xaHue pa3iejoB IUCHUILIAHBI
2.3.1. Conep:xkanue 3aHATHH JIEKIIMOHHOTO THIA

Tabnuma 4 — ConeprkaHue 3aHATHH JEKIIMOHHOTO TUIIA

Ne HanmenoBanue paznena CozeprxaHue paznena

dopMa TEKYILIETO
KOHTPOJIS

Tema 1. HMHaycTpus TOCTENPUHUMCTBA: OINpEAEICHUE,
TeopeTndeckre OCHOBBI CYIIHOCTh, OCHOBHBIE  HampaBieHUsA. OpraHu3aToOpsl
TOCTENIPUUMCTBA roctuHuYHoro  Oumsneca. CymHocTh ©  crenuduka
TOCTHHUYHBIX YCIYT.

Y. 1

Tema 2. [IlpaBoBoe  peryiaupoBaHHE  JAEATEIBHOCTH
TOCTHUHUYHBIX HIPEANPUATHH. CranpapTuzanus U

. cepTU(UKAIMSA  yCAYr  TOCTUHHYHBIX  MPEANPHUATHIL.
Pa3BuTie rocTUHUYHON
2. Knaccudukarnus cpencTs pa3menieHus. BUmpl rocTHHMIL.

Y. A

HH]LyCTPUH

Tewma 3. CoBpeMeHHbIE TEHIECHIINN PAa3BUTHS TOCTUHIYHOTO
OusHeca. ['mobanu3anust ¥ NEHTPAIU3aLUs B TOCTHHHYHOM
OuzHece.

v, A

Tema 5. TexHonmormm W opraHm3amuss pabOTHl CIYXKOBI
mpueMa,  pa3MeIieHus M OOCIHyXHWBaHMS  TOCTEH.
OmnepanyoHHBlli  TIpoliecc  OOCTYXHMBaHMA W (QYHKIHH
ciryObl TIpueMa, pa3MelieHus u oociyxuBanus. Ilopsaok
OpoHUpPOBaHMSA MeCT M HOMEpOB B roctuHuie. [lopsmok
perucTtpanu W pasMmenieHus rocteid. OcoOeHHOCTH
perucTpany TYPUCTCKHUX TPYIMI, HHOCTPAHHBIX TOCTEH.
JokymeHTamust, HeoOXoguMasi UIid ydeTa HCIOIb30BaHUS
HOMepHOro ¢onaa. Buapl W npaBuina pacueToB ¢
ITPOKUBAIOITIMH.

Y. A

Texnonmormu roctuHugHOM | Tema 6.  TexHomormm W opraHm3anusi  pabOTHI
JEATETLHOCTH XO3sHCTBEHHOW  cykO0bl  (0OCIyXHBaHHE HOMEPHOTO
¢onpma). XapakrTepucThka 3AaHUS TOCTHHHMIIBI, BHIBI
MIOMEIIEHNH, opraHu3ayii yoopouHsx padot. TexHomornn
BBINOJIHEHUSI ¥ HOPMATHUBBI MPOBEJCHUS PA3INYHBIX BHJIOB
y6opouHbIX paboT. OOOPOT MOCTENBHOTO OEbs, CAHUTAPHO-
TMTHEHHYECKUX MPUHAIISKHOCTEH.

v, A

Tema 9. Kymbrypa oOcimyxuBaHusi. OTHKa JEJIOBOTO
obmenuss B cdepe TOCTHHHMYHOrO cepBuca. IIpaBuia
MIOBEACHUS NIEPCOHANIAa FOCTUHUILl U PECTOPAHOB. BHemHuii
BHI M KyJbTypa peud nepcoHama. CiayXKeOHBIH 3THKET.
BsanmoneiictBue ¢ roctsmu. PaboTa ¢ Bo3pakeHISIMH.

Y. A

IIpumeyanue: Y — ycTHbIN onpoc, 1 — quCKyccusl.




2.3.2. ConeprxkaHue 3aHATHI CEMUHAPCKOI0 THIIA

Tabnuma 5 — ConeprkaHue 3aHATHH CEMHHAPCKOTO THMA (110 pa3/enam)

Haumenosanue pazaena

Copeprxanue paszena

dopMa TEKyILIEro
KOHTPOJIS

PaszButie rocTHHUNIHOK
HHIYCTPUH

Tema 3. CoBpeMeHHBIC TCHICHIIMH Pa3BUTHS TOCTUHHYHOTO
omsHeca. ['mobanm3aius 1 eHTpaT3anus B TOCTHHHYHOM
ouzHece.

v, 113

TexHomornu rocTHHUIHOKN
NEeSITENILHOCTH

Tema 5. TexHojmormm W opraHW3amus pabOTHl CIYKOBI
npueMa,  pasMerieHus M OOCIyXHMBaHHS  TOCTEH.
OmnepanyioHHBI  TIpoliecC  OOCHYXHMBaHMA W (QYHKIHH
ciryObl TIpueMa, pa3melleHus u oocimyxuBaHus. [lopsmox
OpOHHMPOBaHMS MECT M HOMEpOB B roctuHmue. [lopsmox
perucrpanuu ¥ pasMemieHuss rocreid. OcoOEHHOCTH
perucTpanuyu TYPUCTCKUX TPYII, HHOCTPAHHBIX TOCTEHl.
JoxymeHTtauus, HeoOXonumas IUIsl ydeTa HMCIHOJIB30BaHUSA
HOMepHOTO (oHOa. Bumel W mpaBunma pacdeToB ¢
NPOXKUBAIOLINMH.

Y, 113, T

Tema 6. Texnomorum W  oOpraHm3amus  pabOTHI
XO3AWCTBEHHON  CIykObl  (OOCITy)KHBaHHE HOMEPHOTO
¢onma). XapaxkTepucTuka 3AaHHA TOCTHUHHMIIBI, BHIBI
MIOMEILIEHNH, opraHu3anuii yoopouHsix padoT. TexHomorun
BBINOJIHEHHUS. ¥ HOPMATHUBBI MPOBEJCHUS PA3IMYHBIX BHJOB
yoopouHbIX paboT. OOOPOT MOCTEILHOTO OEIIbsl, CAHUTAPHO-
TMTHEHHYECKUX MPUHAIISKHOCTEH.

Tema 7. TexHOJNOrMM W OpraHu3alus paboOTHl CIYXKObI
nutanus. OpraHu3alydoOHHas CTPYKTypa NpPEANpUSTHS
nuTanus B rocruHuie. KyxHs, pectopaH, Oap, kade,
OaHKeTHas CIy)k0a, ciykba OOCITyXHWBaHHSI B HOMEpax.
OOciyuBaHHEe TOCTEH B 3aJieé pPEcCTOpaHa: IOATOTOBKA
pECTOpPaHHOTO 3aja K OOCIy)XHBaHHIO, OOCITyKHBaHHE
KIIMEHTOB.

Tema 9. Kymbrypa oOciyxuBaHUS. ITHKA JIEIOBOTO
obmennss B cdepe TOCTHHHYHOTO cepBuca. [IpaBmia
TIOBEACHHS TIEpCOHANa TOCTHHUII M PECTOpaHOB. BHemrHuit
BUA M KynbTypa pedn mnepcoHana. Ciry>KeOHBIM STHKET.
B3anmogeiictBue ¢ roctsiMu. PaboTa ¢ Bo3pakeHHsIMH.

VY, 113, TP

[Tpumeuanue: Y — ycTHBIN omnpoc, nuckyceus, 113 — npakrnueckoe 3aganue, KP — koHTponbHas
paborta, P — noaroroska u 3amura pedepata, TP — TpeHUHT (CTeneHb yyacTus B padbore).

Tabmuma 6 — ConepxaHue 3aHATHI CEMUHAPCKOTo TUIA (110 TEMaMm)

Ne Tembl NPAKTHYECKHX
. Coaep:xanue
n/n (ceMMHAPCKHUX) 3aHATHH
1. T'mobanm3anus M OEHTpaIHU3AIU.
2. Pa3BuTHe HE3aBHCHUMBIX TOCTHHHYIHBIX PEATPHUITHN.
CoBpeMeHHbIE TEeHJEHIINH N
3. BHenpenue HOBBIX HH()OPMAIIMOHHBIX M KOMIBIOTEPHBIX TEXHOJIOTHIA.
1 pa3BUTHUS TOCTUHUYHOTO
GusHeca 4. AytcopcuHT U ayTcTa)MuHT B TOCTHHUYHOM OH3HECE.
) 5. Bszammoneiicteue I'TI u TyponepaTopos.
6. IIpouue cTpyKTypHBIe TeHAeHInH pa3BuThs ['b.
1. OmnepannoHHBIH Mpolecc 00CTYKUBAHUSI U QYHKIIUU CITYKOBI IIprieMa,
pa3MereHus 1 00CIyKIUBaHNUS.
2. Tlopsimok GPOHMPOBAHUS MECT K HOMEPOB B TOCTHHHIIE.
TexHonmoruu ¥  OpPTraHU3ANUS .
3. Tlopsimok perucTpaliy U pa3MEIIeH s TOCTEH.
paboTel  ciykOBI  IpHeMa, .
2 4. OcoOeHHOCTH PeruCcTpaIiii HHOCTPAHHBIX TOCTEH.
pa3MmernieHuss U OOCITyKUBaHHSA N
rocTei 5. OCoOEHHOCTH PETUCTPAIMH TYPUCTCKUX TPYIII, HHOCTPAHHBIX TOCTEH.
' 6. JlokymeHTanus, HeoOXoaumasl JJIsl ydeTa HCIIOJB30BAaHHS HOMEPHOTO
donna.
7. Bujpl v mpaBmIa pacdeToB ¢ MPOKUBAFOIIUMH.
3 Texnonormn w opranuzanus | 1. XapakTepuCTHKA 31aHUS TOCTUHUIGL, BUBI IOMEIICHUH, OpraHU3aIHi
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paboThI XO3SHUCTBEHHON | YOOPOYHBIX pabdoT.

MIPUHAJIC)KHOCTEN.

CITYKOBI (o6cnyxuBanue | 2. TeXHOJOrMH BBIMOJHEHUS W HOPMATHUBBI TPOBEICHUS PaA3IUUHBIX
HOMEpPHOTO (QOHA). BHJIOB YOOPOUYHBIX padoT.
3. O6opor MOCTEIHLHOTO OeIbs, CaHUTaPHO-THTHEHUIECKHIX

4 TexHomorum u opraHu3anys
paboTHI CIyKOBI TUTAHUSL.

06CJ'Iy)KI/IBaHI/IH B HOMCpax.

1. OpraHW3alMOHHAS CTPYKTYpa MPEANPHUITHS IUTAHHUS B TOCTHHULE.
2. Kyxus, pecrtopan, Oap, xade, OankerHas ciyx0a, ciyx0a

3. OOcnyXxuBaHHE TOCTEH B 3aje pecTopaHa: MOJATrOTOBKAa PECTOPAHHOTO
3aj1a K 00CIIy)KMBaHUIO, 00CITY)KUBaHHE KIMEHTOB.

5 Kynbrypa o0cimyskuBaHusL.

CayxeOHBI STHKET.
BsaumonelicTBue ¢ TOCTIMH.
Pabota ¢ Bo3paxeHHUAMHU.

cukrkwnE

JTHKA IENOBOr0 O0IIEHUs B chepe TOCTUHUYHOTO CEPBHUCA.
IIpaBuia nmoBeneHus NepcoHaIa FOCTUHUI U PECTOPAHOB.
BrewmHull Bua U KyJlnbTypa peud EpCOHaIA.

2.3.3. JlabopaTopHble 3aHATHSI

JlaGopaTopHble 3aHATHS HE IPEyCMOTPEHBI.

2.3.4. lIlpumepHas TeMaTuKa pedepaton

1. OpranuzanuoHHasi CTpYKTypa yIpaBieHUsI TOCTUHUYHBIM [IPEANIPUATHEM.

2. TexHONOTHH U OpraHu3aius pabdoThl CIYXObl TOCTUHUYHOTO Tpennpustus (ciyxoba

10 BEIOOPY).

RR©O©ooN O ~W

0.
1.
12.
13.
14.

CoBpeMeHHbIe TeHACHIIUH Pa3BUTHsI FTOCTUHUYHOTO Ou3Heca.
['moGanu3arus 1 eHTpaTu3alys B TOCTHHUYHOM On3Hece.

I/IH@OpMaHHOHHO-KOMMYHI/IKaI_II/IOHHBIC TEXHOJIOTHH B TOCTHHUYHOM OH3HECE.

ABTOMaTI/IBaLII/IH JACATCIIBHOCTH I'OCTUHHUYHBIX HpeI[HpI/IﬂTI/If/'I.

OcobenHoctu (1)YHKI_II/IOHI/IpOBaHI/I$[ MaJIbIX CPEACTB PASMCIICHUA.

TexHOMIOTUYeCKHI UK 00CTY>KUBAHUS TOCTEH.
CepTtudukaiys roCTHHUYHBIX YCIYT.
Knaccugukanus rocTHHUYHBIX YCIIYT.

[TpaBoBBIE OCHOBBI (PYHKIIMOHUPOBAHUS TOCTUHUYHBIX MTPEIIPUATHI.
["'OCTUHUYHBIN NPOJIYKT: CYIIHOCTh, 0OCOOEHHOCTH, BU/Ibl, COCTAaBHBIE 3JIEMEHTHI.
TexHoIorny Npe1oCTaBIEHUs JOMOJIHNUTENBHBIX TOCTUHUYHBIX YCIIYT.

TexHomorus OLCHKU YPOBHA YAOBJICTBOPCHHOCTHU KIIMCHTOB

00CITy’)KUBaHMUSL.

15.
16.
17.
18.
19.

AyTCOpPCHHT U ayTCTaQ(PUHT B TOCTUHUYHOM OH3HECE.
VYmpaBieHne Ka4eCTBOM FOCTUHUYHBIX YCIIYT.
HHTerpaiioHHble Mpo1ecchl B TOCTUHUYHOM OM3HECE.

OcobeHHocTH (YHKIIMOHUPOBAaHUS OU3Hec-oTeNel (qpyroi BU 1o BEIOODY).

AKTyaJ'II)HI)Ie ACIICKThI B33HMOI[€§ICTBI/I$I TOCTUHUYHBIX

TypOIEepaToOpOB.

20.
21.
22.

BBIOODY).

23.
24,
25.

AHI/IMaI_[I/IOHHaSI ACATCIBbHOCTE B TOCTUHUYHOM IIPCAIIPUATHIH.
KOpHOpaTI/IBHBIC CTaHAAPThl TOCTUHUYHOT'O NPCAITPUATHA.

MpEANPUATHI

Ka4u€CTBOM

n

Opranuzanus 0OCIyKMBAaHUS TOCTEH HA MPUMEPE TOCTUHUYHOTO MpeAnpusaTus (Io

Ce30HHOCTH B pab0OTE TOCTUHUYHOTO MPEATIPUATHS.

OcobeHHoCTH opranu3aiuu o0cIyxuBaHus rocreit kareropuu VIP.

["ocTuHMYHAsS UHAYCTPUS TEPPUTOPHUH (110 BBIOOPY).




2.4 llepeyeHb y4eOHO-METOAMYECKOT0 00eceYeHUs JI CAMOCTOSATEIbHOH PadoThI
o0yyarommxcsi N0 JMCHHUIIMHE

HepequL yqe6HO'MeTOZ[quCKOFO obecrneueHus JUCHUILIIUHBI I10

No Bun CPC N
BBITIOJTHCHUIO CAMOCTOSTEIEHOW PabOThI
1 2 3
1 CamocrosTenpHas paboTa 1. TlogrotoBka K TEKyIIEMy KOHTPOJIO, TMPOMEKYTOYHOH U
2 Tectupopanue TrOCYAApCTBEHHOW UTOrOBOM arrecTanuu: MeToau4yecKue yKa3aHus

/  B.B. MunenkoBa, A.B. MamonoBa, A.B. KonosamoBa. —
Kpacnonap: Ky6anckuii roc. yu-1, 2018.

3 [IpaxTrdeckue 3aganus
2. OcHOBHas U JIOTIOJTHUTENbHAS IUTEPATYypa.

Y4eOHO-MeTOINYEeCKHE MaTePHAaJIbl ISl CAMOCTOSTEIbHON padOThl 00yJaromuxcs u3
Yrciia MHBAIM/IOB U JIAI] C OTPAHUYCHHBIMUA BO3MOXHOCTSIMH 310poBbsi (OB3) nmpenocTaBistoTcst
B (hopMax, aJaliTUPOBAHHBIX K OTPAHMYCHUSM UX 37I0POBbS U BOCHIPUSATHS HH(DOPMAITHIH:

JUts 11 ¢ HApYIICHUSIMH 3PCHUS:

— B I1€4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

J1J1st JIUI ¢ HApYIIEHUSIMH CITyXa:

— B mieyaTHOU hopme,

— B (hopMe 3IIEKTPOHHOTO IOKYMEHTA.

JUtst 11 ¢ HapYIICHUSIMHA OTIOPHO-IBUTATEIILHOTO arapara:

— B IIeYaTHOM (opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBII IEpEeYEeHb MOXET ObITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTUHTEHTA
o0yyJarouuxcs.

3. O0Opa3oBaTejbHbIe TEXHOJIOTHH

B npomecce rmpemnomaBaHUs  JUCHMIUIMHBI — IOPUMEHSIOTCS  CHEYIOLIME  BUBI
00pa30BaTeNbHbIX TEXHOJIOTHUIA:

— TpaJuLMOHHbIE (MHPOPMALMOHHAS JIEKLIUS, JAOOPAaTOPHOE 3aHATHE);

— mnpoOnemMHoro oOydeHus (mpoOsieMHas JEKIUs, 3aHATHE Ha OCHOBE Keic-meroaa
(«MeTom KeHCOBY, «KeMC-CTainy);

— MPOEKTHOro 00y4eHus (MCCIeN0BaTENbCKUN POEKT, MHPOPMALIMOHHBINH MPOEKT);

— UHTEpaKkTHBHbIE (JIEKUMU «OOpaTHOM CBSA3M» — JEKIMSI-IPOBOKAIMs (M3JI0KEHHUE
MaTepHuaja C 3apaHee 3allVlaHMPOBAHHBIMM OHIMOKaMHM), JeKIus-Oecena, JIEKLIUs-IUCKYCCUs;
CEMHUHApPbI-TUCKYCCHH);

— UHPOPMaIMOHHO-KOMMYHHUKALIMOHHBIE (JIeKIMs-BU3yaIN3aLUS; MPAaKTUYECKOe
3aHATHE B (hopMe Mpe3eHTALUH — IPE/ICTABICHUE PE3yIbTaTOB IMPOEKTHOW MAEATENbHOCTU C
HCTIOJIB30BaHUEM CIEIHATN3UPOBAHHBIX IPOTPAMMHBIX CPEJICTB).

Jns  obecrieyeHus YCHEIIHOIO OCBOGHUS JMCHUUIUIMHBI TPUMEHSIOTCS  CIIOCOOBI
AKTUBU3AI[MH TIO3HABATENBHBIX IPOIECCOB — HWHTCPAKTHUBHBIC JICKI[UH, AKTHBHBIE METOJIBI
0o0y4eHHsI M BBIIOJIHEHUS KOHTPOJBHBIX pabOT, TPEHUHTHW, MPE3EHTAllMW U 3alluTa UX C
MOMOIIBI0 TIporpaMMHBIX TpoayktoB Microsoft Office (Power Point), npyrux rpaduueckux
PElaKTOpOB.
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Tabnuua 6 — Micionb3yemMble HHTEpaKTUBHbBIE 00pa30BaTEIbHBIE TEXHOJIOTHH

Bup 3ansaTus Hcnons3yeMble HHTEpaKTUBHBIE 00pa30BaTeIbHbBIE KonnuectBo
(JI, I1P) TEXHOJIOTHHU 4acoB
JI Jlekuuu-nucKyccuu:
1. CoBpemeHHbIE TEHICHIIMH PA3BUTUSI TOCTUHUYHOTO 5
Oou3Heca.
Umoeco: 2

Jns uip ¢ OorpaHMYEeHHBIMU BO3MOKHOCTSIMU 3JI0POBBbS MPEIYCMOTPEHA OpraHU3alUs
KOHCYJIbTALIMH C UCIIOJIb30BAHUEM JIEKTPOHHOM MTOYTHI.

4. OneHO4YHbIE CPEACTBA ISl TEKYIEr0 KOHTPOJISA YCIIeBA€MOCTH U IIPOMEKYTOYHOM
aTTrecTalnuu

4.1 DoHJ OLIEHOYHBIX CpeacTB AJisi MPOBEACHUA Telcymei/i arrecranmuu

IlepeyeHb KOHTPOJBLHBIX BONPOCOB M 3aJaHUI 110 TeMaM IUCHUIJIMHBI (TpUMep)

IIpakTuyeckas padora Ne 1
«CoBpeMeHHbIE TeHIEHIMU PA3BUTHUS TOCTUHUYHOT0 OU3Heca.
I'106anu3anus u HUeHTPAJIU3ANMS B TOCTHHHYHOM OM3Hece»

Bomnpocs! 1u1st o0cyxaeHus:

1. Ilepeunciure OCHOBHBIE COBPEMEHHBIE TEHACHIIMM Pa3BUTHSI TOCTUHUYHOTO OM3Heca.

2. Onuummre pojib HE3aBUCUMBIX TOCTUHUYHBIX TMPEANPHUSATHH B COBPEMEHHOM
TOCTUHUYHOM OM3HECE.

3. UTo Takoe TOCTUHUYHBIH KOHCOPLIUYM.

4. OxapakTepu3yiTe BHEAPEHHE COBPEMEHHBIX KOMITBIOTEPHBIX U WH(POPMALIMOHHBIX
TEXHOJIOTUI B TOCTUHUYHBIX MPEIIPUATHSIX.

5. Yro Ttakoe ayrcopcuHr u ayrcrad@unr. Packpoiite CyTh HOHATHH.

6. Onuumre coBpeMeHHble (HOPMBI B3aMMOJAEHCTBHS TOCTUHUYHBIX TNPEANPUATHH U
TypONepaToOpOB.

7. Yto Takoe BepTUKaIbHAs U TOPU3OHTANIbHAS MHTErpalysi B TOCTUHUYHOM Ou3Hece?

8. Uto Takoe rimobanu3ays B S)KOHOMUYECKOM CMBICIIE STOTO SIBICHUS?

9. Kak nposBisiercs rio6anu3anusi B FOCTHHUYHOM Ou3Hece?

10. Yro Takoe ¢ppanyaiizunar? Kakue hopmsr hpaHyaif3MHra CymecTByOT?

11. KakoBel mpeuMyliecTBa M HEAOCTaTKM (paHuaiizuHra s ¢QpaHyaiisu u
bpanyaiizepa?

12. Yto Takoe rOCTUHUYHAs eTlb U TOCTUHUYHBIN orepaTop?

13. Ilepeuncnure KpymHEHIIME TOCTUHUYHBIE onepaTopbl. OXapakTepu3ynTe uX
NeSITebHOCTD.

14. Tlepeuuncaute caMble U3BECTHBIE U PACIIPOCTPAHEHHbIE TOCTUHUYHBIE IIETIH.

15. Kak mnporekaroT mpolecchl TriI00anu3anuil M IMEHTPAIU3alMd B TOCTUHUYHOM
ousnece B CHI', Poccun u B Kpacnonapckom kpae?

IIpaxmuueckoe 3a0anue:

CTymeHT TOTOBUT JOKJIAg W TMpe3eHTaluio Ha Temy «MupoBble / pOCCHICKHE
TOCTHHUYHBIE IIENN» Ha MPUMepe OTAeTbHOM 11enu. [I[puMmepHbIit T1ad paboTh:

1) Vcropusi BOSHUKHOBEHHS U Pa3BUTHS IICTIH.

2) Wcropus pactipoCTpaHEHHUs ¥ 3aXBaTa PHIHKOB.

3) CoBpeMeHHAasT XapaKTEPUCTHKA: KOJMYECTBO OTEJIEH M HOMEPOB, PHIHKH, IICJICBBIC

ayIUTOPUM, MAPKETHHT.
4) KopriopaTHBHbBIE CTaHIAPTHI.
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PaGora npe3enrtyercs ¢ momoiibto cpeacts Microsoft PowerPoint.

TecToBBIC 3aaHUA
JJIS1 TPOBe/IeHUs] TEKYIIero KOHTPOJIsl 3HAHMI (MpUuMep)

Tecm
Ha memy «/lononHumenbHvie 20CMUHUYHbBIE VCILY2U»

Kondepenn-3an ¢ coOOTBETCTBYIOMUM OOOPYyIOBaHWEM JOJKEH OBITh B TOCTHHHIIE
KaTeropuu:

a) 3-53Be3n

0) 4-53Be3n

B) *53Be3n

I) BCE KaTeropuu

busHec-11eHTp (3JIEKTPOHHBIE CPEICTBA CBA3U, KOMMPOBAIbHAS TEXHHUKA, TOMEIICHUS 15
NIEPErOBOPOB, KOMITBIOTEPHI) TOJDKEH OBITh B TOCTHHHUIIE KATCTOPHH:

a) 3-53Be3n

0) *4-53Be3n

B) 53Be3n

I') BCE KaTeropuu

CrnopTUBHO-030POBUTEIBHBIN IIEHTP C TPCHAKEPHBIM 3aJI0M JOJKEH OBITh B TOCTHHHMIIC
KaTeropuu:

a) 3-53Be3n

0) *4-53Be3n

B) 53Be3n

I) BCE KaTeropuu

[InaBaTtenbHBIN OacceiiH 10KeH ObITh B TOCTUHUIE KATETOPHUHU:
a) 3-53Be3n
0) 4-53Be3n
B) *53Be3n
I) BCE KaTeropuu

Mara3uHbl ¥ TOPTrOBBIE KHOCKH JIOJDKHBI OBITh B TOCTUHUIIE KATETOPHU:
a) 3-53Be3n
0) *4-53Be3n
B) 53Be3n
I) BCE KaTeropuu

Bpydenune KoppecmoHASHITNH TOCTSIM JIOJKHO OBITh B TOCTHHHIIE KaTETOPHH:
a) 3-53Be3n
0) 4-53Be3n
B) 53Be3n
r) *Bce KaTeropuu

OO0s3aTenbHBIN MOAHOC Oaraxka (M3 MalIMHBI B HOMEP M U3 HOMEpa B MAIIUHY)
KPYIJIOCYTOYHO JIOJI’KEH OBITh B TOCTHHUILIE KATETOPHH:

a) 3-53Be3x

0) *4-53Be3n

B) 53Be3n

I') BCE KaTeropuu
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10.

11.

12.

13.

14.

15.

16.

Yrpenuss nodyaka (1mo mpock0e) 10mKHa ObITh B TOCTUHHIIE KATETOPUU:
a) 3-53Be3n
0) 4-53Be3n
B) 53Be3n
r) *Bce KaTeropuu

Crupka Bemed TrocTss CO CPOKOM HCIIOJTHEHHS B TEYCHHE CYTOK JIOJDKHA OBITh B
TOCTUHUIIE KATETOPHHU:

a) *3-53Be3n

0) 4-53Be3n

B) 53Be3n

I) BCE KaTeropuu

['maxxenue Bemieil rocTtei co CPOKOM HUCIIOJIHEHHS] B TeueHHe | yaca JOJDKHO OBITh B
TOCTUHUIIE KaTETOPUHU:

a) 3-53Be3x

0) *4-53Be3n

B) 53Be3n

I) BCE KaTeropuu

Yciryra MeJIKoro peMOHTa OJIEK/ bl TOCTEH JOJDKHA OBITh B TOCTUHUIIC KATETOPUU:
a) *3-53Be3n
0) 4-53Be3n
B) 53Be3n
I') BCE KaTeropuu

[TouToBbIC U TenerpadHbIC YCIyrH TOKHBI ObITh B TOCTUHUIIC KATETOPUU:
a) *3-53Be3n
0) 4-53Be3n
B) 53Be3n
I') BCE KaTeropuu

Opranu3anys BCTpeY U MPOBOJIOB J0JDKHA OBITh B TOCTUHUIIC KATETOPUU:
a) 3-53Be3n
0) *4-53Be3n
B) 53Be3n
I') BCE KaTeropuu

ApeHpa (TIpokaT) aBTOMAIIIUHBI JOJKHA OBITH B TOCTUHUIIE KATETOPUU:
a) 3-53Be3n
0) *4-53Be3n
B) 53Be3n
I') BCE KaTeropuu

BponupoBanue u/unm mpojaxka OUIETOB HA Pa3TUYHBIE BHJIBI TPAHCIIOPTA, B T€ATPhI, HA
CIIOPTUBHBIEC, 3PEITUITHBIC MEPOTIPHUSITHS TOJIKHBI OBITH B TOCTHHHIIC KATETOPUU:

a) 3-53Be3n

0) *4-53Be3n

B) 53Be3n

I) BCE KaTeropuu

Typucrckas nHpopmaIus J0KHA TPEIOCTABISATHCSA TOCTSIM B TOCTHHHIIE KATETOPUU:
a) *3-53Be3n
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0) 4-53Be3n
B) 53Be3n
I) BCE KaTeropuu

17. DkcKypCUOHHBIE yCIyrd, B TOM YHCIE C TUJOM-TIEPEBOJYMKOM, JOJDKHBI OBITH B
TOCTHHMILIE KaTETOpUU:
a) 3-53Be3x
0) *4-53Be3n
B) 53Be3n
I') BCE KaTeropuu

18. BbI30B CKOPO# MOMOIIIH, TIOJIH30BAHUE allTEYKON JOJDKHBI OBITh B TOCTHHHUIIE KATCTOPHH:
a) 3-53Be3x
06) 4-53Be3n
B) 53Be3n
r) *Bce KaTeropuu

19. MeaunuHCcKuii KaOMHET JOHKEH OBITh B TOCTUHHIIC KATETOPHUU:
a) 3-53Be3n
0) 4-53Be3n
B) *53Be3n
I) BCE KaTeropuu

20. Kpyrinocyrounoe oOcinykuBaHHue B HOMepe (FOOM-SErvice) M0KHO ObITh B TOCTHHHIIC
KaTeropuu:
n) 3-53Be3n
e) *4-53Be3n
XK) 5 3Be3x
3) BCE KaTeropuu

Kpumepuu oyenxu

OtanuHo / 3auteno  — 19-20 npaBusibHBIX 0TBETOB (95-100%)

Xopormio / 3aureno  — 15-18 mpaBusbHBIX 0TBEeTOB (75-95%)

VYnosnets. / 3auteno — 11-14 npaBuibHBIX 0TBETOB (55-75%)

Heynosners. / He 3auteno — 10 u meHee npaBuiIbHBIX OTBETOB (MeHee 50%)

4.2 ®oHJ OLIEHOYHBIX CPECTB /ISl IPOBEACHUS MPOMEKYTOYHOM ATTeCTAllUN
Bomnpocsl k 3x3ameny:

WNuaycTpust rocTenpuMMCTBA: ONPEAEIEHNE, CYITHOCTh, OCHOBHBIE HAIIPABJICHUSI.
CymHocTs ¥ crienu@rKka FOCTUHUYHBIX YCIIYT.

OcHOBHBIE 3TaIbl pa3BUTHSI MUPOBOW MHAYCTPUU FOCTENPUUMCTBA.

OcHOBHBIE 3TaIlbl pa3BUTHS UHIYCTPUH roctenpuumcTsa B Poccun.

Buzbl rocTHAL M MX XapaKTEpPUCTHKA.

Knaccudukanus cpeacts pa3menieHust B mupe u B Poccun.

Knaccugukarust rocTUHHIL [0 KAYECTBY U KOJIMYECTBY MPEIOCTABIISIEMBIX YCIYT.
Knaccudukanus rocTuHuIl o cnocoOy ynpaBlieHus.

CranpapTuzanus 1 cepTu(UKaIus yCIyr TOCTUHUYHBIX MPEANPUITHI.

10 [TpaBoBoe€ perynupoBaHue A€ITeIbHOCTH TOCTUHUYHBIX MPENNPUSITHIA.

11. BzaumojeiicTBHE TOCTUHUYHBIX IPEANPUATHIA U TypOIIepaTopoB.

12. CoBpeMeHHBIE TEHICHIIUH Pa3BUTHsI TOCTHHHYHOTO OW3Heca B Mupe U Poccum.

wCoNoOR~wWNE
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13. I'moGanu3zarus U HEeHTpaTU3aIHsl yIIpaBIeHUs B TOCTHHUYHOM OHM3HEce.

14. dakTopsbl, BAUAIOIINE HA BKOHOMHUKY TOCTUHUYHOTO MPEIPUATHUS.

15. Xapakrepuctuka 31aHus rocTUHULBL. COCTaB MOMEIIEHUH TOCTUHUIIBL.

16. Cucremsl xxn3HeoOecIedeHUS] TOCTHUHHNLIEL.

17. OcHOBHBIE CHCTEMbl TOCTHHMYHBIX Tapu@oB. MeToasl 1eHOOOpa3oBaHUS B
FOCTUHMYHOM Oun3Hece. LleHOBbIE cTpaTeruu.

18. CrpykTypa ynpaBieHusi TOCTUHUYHBIM MPEIIPUSTHEM.

19. ®ynkuuu pykoBoauTeNei BICILETO 3B€Ha YIPABICHHUS.

20. CmyxObl TOCTUHHIIBI U UX KpaTKas XapaKTepUCTHKA.

21. TeXHOJOTUYECKHI UK OOCITYKUBAHUSI TOCTEH B OTEJIe.

22. OnepanoHHBIN TpoIecc 00CITyKUBAaHUS U (PYHKIIMH CIYXObI, IpUeMa, pa3MemeHHs
1 00CITy>)KUBaHUSI.

23. Texnomoruu W opraHm3amnusi pabOThl  CIyKObl OpoHupoBanwms. [lopsmok
OpOHMPOBAHUS MECT U HOMEPOB B TOCTUHHUIIE.

24. TexHONOTHMH M OpraHu3anus paboThl Ciy:KObI mopThe. Ilopsimok perucrpauuu u
pasMe-1IeHus ToCTel.

25. OCOOEHHOCTH PETHCTpAallii pa3HBIX KaTeropuil rocredl (TypHCTCKUE TPYIIIIHI,
UHOCTpPaHHbIE, JIEJIOBBIE TYPUCTHI U JIp.).

26. ABTroMaTu3uMpoBaHHas 00paOOTKa MAaHHBIX B CIIy)KOe IMpHeMa U OOCITyKHBAHHS
TOCTEMN.

27. TexHOIOTHH W OpraHu3aIys paboThl CIyKObI 00CITY)KHBaHUS TOCTEH.

28. Cnyx0a »KcrutyaTaniui HoMmepHoro ¢onna. OpraHuzamus A TEXHOJIOTHH
00CITy’)KNBa-HHUS TOCTHHUYHOTO (POHA.

29. TexHonmoruu u opraHuzanusi padoThl X031UCTBEHHOU cIy>KObl. OOOPOH MOCTENHLHOTO
0e-J1bst, CAHUTAPHO-TUTUEHHYECKUX IPUHAITICKHOCTEH.

30. Texnonmoruu u opranu3zanus pabOTHI CIIyKObI MUTAHUSI.

31. OcobeHHOCTH pabOTHI pecTOpaHa B TOCTUHUIIC.

32. Texuonmoruu u opraHuzanus padboTbl OAHKETHON CITYKOBI.

33. TexHomoruu U opraHu3anys paboThl CIyXO0bl 00CITY’)KHBaHUS B HOMEpaXx.

34. UnxeHepHO-TeXHUYECKas CIIy>k0a TrOCTUHUIIBI.

35. TexHomoruu ¥ OpraHU3alys padOTHl CIYKObI MapKeTHHTa W MPOAaX yCIYyT
TOCTUHUYHOTO TPEANPHUATHS.

36. TexHoyoruu u opraHu3aius padboThl CIIyKObI 0€301TaCHOCTH TOCTHHHIIHI.

37. OcHoBHBIE (YHKIIMU (PUHAHCOBO-OYXTaJITEPCKOTO OT/IENA.

38. Bumgsl pacdeToB ¢ TPOXMBAIOIMIMMHU TOCTAMHU. [IpaBmia pacuera oruiaTel 3a

IIPOXKUBAHUE.

39. OcHOBHBIE CIYXObl TOCTHHHUIIBI: TEXHOJIOTHM ¥ OpTaHU3aIMsl pabOTHI CITYKOBI
3aKYTIOK.

40. OcHOBHBIE CIIY)KOBI TOCTHHUIIBI: TEXHOJOTHH ¥ OpTraHHW3aius padoThl OTIea
IepCcoHaIA.

41. TexHoJIOTMU U OpPTaHU3ALNS MTPEIOCTABICHUS JOIIOJIHUTENBHBIX YCIYT B TOCTUHUIIE.

42. ABTOMAaTHM3MPOBAaHHBIE CHCTEMBI YIPABICHHUSI TOCTUHUYHBIM MPEANPUITHEM: 00Ias
Xa-paKkTepHUCTHKA.

43. ®upMbI-pa3pabOTYMKH  CHEIHATBHOIO  MPOrPaMMHOTO  OOecredyeHus  JJis
TOCTUHUYHOTO OM3HECA U UX MpOrpaMMHbIe MPOAYKThl. KpaTkast xapakTepucTHKa.

44, KoMnbloTepHbIE CHCTEMbI OPOHUPOBAHUS B TOCTUHUYHOM OM3HEce.

45. BbpoHHpOBaHME TOCTUHUYHBIX YCIYyT uyepe3 riobaibHyro ceTh HTepHeT.

46. MHTEepHEeT-TeXHOJIIOTUN B TOCTUHUYHOM OH3HEce.

47. OcHOBHBIE TTOKA3aTeNN JAeATEIbHOCTH TOCTUHUYHBIX TIpeanpusatuii PO.

48. J1omKHOCTHBIE MHCTPYKLIMU IEPCOHANIa TOCTUHUIL U PECTOPAHOB.

49. Kynbrypa oOCTY)XWUBaHUSA. ITHKA JIEIIOBOTO OOIICHHWS B cdepe TOCTHHHYHOTO
cepBHca.

50. D¢ddexTrBHBIE KOMMYHUKATHBHBIE MOIeH. PaboTa ¢ BO3pakeHUIMHU.
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[IpumepHBbIe TpaKTUUECKUE 3a1aHNS U 3aJ]a4l Ha 3K3aMEH:

1. Paccumtarp omnary 3a NIpOXHBAaHUE TOCTS B COOTBETCTBHE C KOJMYECTBOM
MPOBEJCHHOTO0 BpeMeHU B roctuHuile (cornacHo IIpaBuiam mnpenocTaBieHHs TOCTHHHYHBIX
yciyr, B PO Ne 1085 ot 9.10.2015 r.). I'octh 3aexan B roctunuily 1 anpesns B 10:00, Bbie3n 5
arnpesst B 10:00. Croumocts niposkuBanust 500 py0. B CyTkH, modacopas omiata — 50 pyo.

2. Paccumrtate ko3(d¢duIMEHT CyTOUHOHM 3arpy3ku ortens. B TeueHwe CyToKk B
YETBIPEX3BE3I0UHBIN OTelab «MHTYpUCT» ¢ HOMEpHBIM (GoHAOM 245 HOMEpPOB (B TOM HHCIE 5
JIIOKCOB, 15 cTyauii, ocranbHble — CTaHJAPTHBIE OJHO- U JBYXMECTHbIE HOMepa | Kareropuu)
Obu10 TIposaHo 20 OHOMECTHBIX CTaHAAPTHBIX, 43 JBYXMECTHBIX CTAaHIAPTHBIX HOMEpPOB H 11
CTYyAUM.

3. OmpenenuTs  KAaTeropur0  TOCTUHUYHOTO  MPEANPUATHS [0  3aJaHHBIM
xapaktepucTukam  coryiacHo  llopsinky — kimaccudukanuu — OOBEKTOB  TYpHUHIYCTPHH,
YTBEP)KJICHHOM MpuKazoM MunucTepcTBa KyabTypsl PO ot 11.07.2014. Ne 1215. O6ocHOBaTH
CBOI1 BbIOOD. [IByXdTa)kHas aBTOCTpaaHasi rocTuHUIA, 50 JByXMECTHBIX HOMEPOB | KaTeropuu.
B uncne ycayr, mpemnocTaBiseMbIX TOCTSM, CIEAYIOIIUE: OXpaHseMas aBTOCTOsHKa Ha 20
aBTOMOOWMIIEH, pecTopaH (OJUH TOPTOBBIN 3ai1) 6e3 Oapa, yrpeHHss moOyaKa 1mo npocsoe rocTs,
CMEHa TMOCTENIbHOTO Oefbsi ¥ MOJOTEHel] OJUH pa3 B TPU JHS, MOMEIIeHHe i mpocMoTpa TB.
Her mudra, 6acceiina.

4. Paspemuth KOHQIUKTHYIO CUTYAIMIO, BOSHUKIIYIO Y CTOMKH MpUEMa U pa3MelleHus
BO BpeMsl BBIITUCKA rOCTsl. | OpHUYHAS COOOIIAaeT aIMUHICTPATOPY, YTO U3 HOMEpA rOCTs IPOTaj
MaxpoBbIN xajar.

5. CocTaBUTh TEXHOJOTMYECKYIO CXEMY IIpOLecca PETUCTpallud U  pa3MelleHUs
TYpUCTOB B TOCTUHUYHBIX KOMILIEKCAX.

6. Paccunrarh cpemHmit KOAPOUIHMEHT 3arpy3KH TOCTUHUIIBI 32 HEJEN0. 3a HEeNlelo B
orene «Meutay ObUIO 3aHATO 25 ABYXMECTHBIX CTaHIAPTHBIX HOMEpOB 1 KaTeropuu wus3
uMeromuxcs B Hamnuuu 40 Homepos. OO0111ee KOJIMYECTBO TOCTEH, MTPOKUBAIOIINX B ATOT MEPUOJT
B OTEJIE COCTAaBUIIO 42 YeloBeKa.

7. PaccunTaTh CpeJHECYTOUYHYIO CTOMMOCTH HOMepa. B roctunuie «3ops» ¢ o0mum
HOMepHBIM (poHa0M 220 HOMEpOB B TeueHue JHA Obutn npoaansl 101 Homep o nene 2500 py6.,
2 moxkca o ere 5500 py6. u 1 crout no rene 10000 pyo.

OneHoUHBIE CpencTBA Ui HMHBAJIHIOB W JIMIl C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU
3/10pOBbsI BBIOUPAIOTCS C YUETOM UX MHAMBUIYATbHBIX ICUXO()U3UUECKHX OCOOEHHOCTEMH:

— NpW HEOOXOAMMOCTH WHBAJIMAAM H JIMIAM C OTPAaHUYEHHBIMH BO3MOXHOCTSIMHU
3JI0pOBbsI NIPEIOCTABIISIETCS IOMOJIHUTEIBHOE BpeMsI JUIsl OATOTOBKHM OTBETA HA HK3aMEHE;

— TIpH TIPOBEJICHUH TPOLIEAYPHI OIICHUBAHUS PE3yIbTATOB O0yUSHHSI MHBAIUIOB H JIUIL C
OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pOBbs MPEAYCMATPUBAETCS MCIIOJIb30BaHUE TEXHUUYECKHX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C X WHAWBHIYAITbHBIMH OCOOCHHOCTSIMHU;

— IpU HEOOXOAUMOCTH AJIs1 00YHarOIUXCs ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbS
U WHBAIWAOB TIPOIEAypa OICHUBAHUS pE3YJIbTaTOB OOYUYEHHs 10 JUCIUIUIMHE MOXKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Tponienypa orneHMBaHUsI pe3yJbTAaTOB OOYYCHHS WHBAIWIOB W JIUI[ C OTPAaHWYCHHBIMA
BO3MOXKHOCTSIMM 3JI0POBbsSI 110 JUCHUIUIMHE (MOJYJIO) IMpeaycMaTpuBaeT IpeloCTaBICHUE
uHpopManuu B (opMax, aTaNTHPOBAHHBIX K OTPAHHUYCHHSIM WX 3J0POBBS W BOCIPHSITHS
uHpOpMaLUu:

J171st T C HApyIICHUSIMH 3PEHHS:

— B [1€4aTHON (hopMe YBEIUYEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

JUist a1 ¢ HapyIIEHUSIMU CITyXa!

— B TIe4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JI71st TUTI ¢ HApyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO arapara:

— B I1e4aTHoM (opme,
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— B (hopMe 3JIEKTPOHHOTO TOKYMEHTA.
JlaHHBII TIepeYeHb MOXET ObITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
o0yJaromuxcs.

5. IlepeyeHb OCHOBHOI M JONMOJHHTEJILHOW y4eOHOH JHTEpPaTypbl, HEOOXOAUMOI
715 OCBOCHHS A CHUILIHHBI

5.1. OcHoBHasi JIUTEpaTypa

1. Awwmpona 3.b. UadpacTtpykrypa Typu3Ma u rocrenpuumcTtBa. — M.: Anbraup, 2014.
— 85 c. Pexxum nocryma: http://biblioclub.ru/index.php?page=book&id=429691.

2. ApOGy3oBa H.IO. TexHomoruss u opraHu3amnusi TOCTUHUYHBIX YCIYT: y4deO. rmocobue
JUIsL CTYJI. BhICHIL y4e0. 3aBeneHuid. — M.: Akagemus, 2011. — 224 c. (¢ bubauomexe 20 3x3.)

3. byropckmit B.II. IlpaBoBoe ¥ HOpMaTHBHOE pETyJHPOBAHHWE B WHIYCTPUH
TOCTETIPUMMCTBA: YU€OHUK M MPAKTUKYM JJIs akageMudeckoro 6akanaspuata / B.I1. Byropckwii.
— M.: UzparensctBo IOpaiir, 2019. — 165 c¢. // https://biblio-online.ru/book/pravovoe-i-
normativnoe-regulirovanie-v-industrii-gostepriimstva-437487. (kuura QOCTymmHa B MOOHMJIBHOM
npunoxkenuu FOpaiit. bubnunoreka, umeercs BugeomMarepuan)

4. KoconanoB A.b., EnuceeBa T.U. IlpakTukyM no opraHuszanyu ¥ MEHEIKMEHTY
Typu3Ma © TOCTHHMYHOrO Xxo3siictBa. — M.: KuoPyc, 2011. - 200 c. /I
https://e.lanbook.com/book/53306#book _name.

5. Kotnep ®. Mapkerunr. ['ocrennpuumctBo. Typusm: yueOHUK ISl CTYACHTOB BY30B /
®. Kotnep, k. boyan, [xeiimc Melikens; nep. ¢ anria. — 4-e usm., nepepad. u mom. — M.:
IOHUTHU-JIAHA, 2015. - 1071 C. Pexum JIOCTYTIA:
http://znanium.com/catalog.php?bookinfo=872844.

6. KyckoB A.C. 'octunnunoe neno: Yuebnoe nocobue — M.: [amkos u Ko, 2010. —
328 c. (6 bubnuomexe 50 sx3.)

7. Memmk C. [N'ocTuHM4YHBIN Ou3Hec: YUeOHHK IJisi CTYIEHTOB, OOYy4aromuxcs IO
cnenuanbHOCTIM cepBuca (230000) / C. Mennuk, X. Marpam; [nep. ¢ anra. A.B. I1aBmos]. — M.
IOHUTU-AAHA, 2015. — 240 c. — (Cepus "3apyOexHblii yueOHuk). Pexum noctyna:
https://biblioclub.ru/index.php?page=book_red&id=436731.

8. MunenkoBa B.B. OcHOBBI rocTHHUYHOTO OM3Heca: YuebHoe nocobue. — KpacHonap:
KTV, 2015. - 160 c. (8 bubnuomexe Kyol'V 16 sxzemniapos)

9. Opranmzanusi TOCTHHHYHOTO OwusHeca: ydeOHoe mocobue s By3oB / B.C.
Bapusona, I0.M., Endumona, K.FO. Muxaiinosa, S.A. KapuayxoBa. — Craspomnons: OOO
CEKBOPUI, 2015. — 167 C. Pexxum JOCTyTA:
https://biblioclub.ru/index.php?page=book _red&id=438785.

10. Ckoumnosa M.C. Ponb U 1051 TOCTUHHUYHOTO OM3HECA B CHUCTEME TYPUCTHUECKOTO
o6uszneca. — M.: Jlaboparopus Kuuru, 2011. - 198 c. Pexum pocryna:
https://biblioclub.ru/index.php?page=book _red&id=142368.

11. Tumoxuna T.JI. Opranuzanus TOCTHHHYHOTO Jeia: YYEOHUK JUIsl MPUKIIAJHOTO
OakanaBpuara / T. JI. Tumoxuna. — M.: U3natensctBo HOpaiit, 2019. — 331 c. // https://biblio-
online.ru/book/organizaciya-gostinichnogo-dela-432903  (kuura mgocTymHa B  MOOHIBHOM
npuioxenuu FOpaiit. bubnmoreka)

12. Tumoxuua T.JI. TexHOIOTMHM TOCTHHHYHOW MACATEIHLHOCTH: TCOPHS W IPAKTHKA:
yueOHUK Juid npukiaaHoro 6akanaspuara / T. JI. Tumoxuna. — M.: M3natensctBo HOpaiit, 2019.
— 336 c. // https://biblio-online.ru/book/tehnologii-gostinichnoy-deyatelnosti-teoriya-i-praktika-
432904. (xHura 1octymnHa B MOOMIbHOM npuiioxenuu FOpaiit. bubnmoreka)

13. Yokep k. YmpaBieHHe TOCTCIPUUMCTBOM: BBOIHBIA Kypc: y4eOHHK. — M.:
KOnutn-/lana, 2012. - 880 C. Pexum JIOCTyMa:
https://biblioclub.ru/index.php?page=book_red&id=118745.

14. VYokep JIx. BBenenue B rocrenpuuMcTBO: ydeOHoe mocodue. — M.: FOnuTH-/lana,
2015. — 735 c. Pexxum nocryma: http://biblioclub.ru/index.php?page=book&id=114767.
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https://biblio-online.ru/book/pravovoe-i-normativnoe-regulirovanie-v-industrii-gostepriimstva-437487
https://biblio-online.ru/book/pravovoe-i-normativnoe-regulirovanie-v-industrii-gostepriimstva-437487
https://biblioclub.ru/index.php?page=book_red&id=142368

JU1g 0CBOEHMS AMCUMILIMHBI MHBAJIMAAMU U JIMIIAMUA C OTPAHUYEHHBIMU BO3MOXHOCTSMU
30pOBbsSl MMEIOTCSl M3JAaHUS B JIEKTPOHHOM BHJE B 3JIEKTPOHHO-OMOIMOTEYHBIX CHUCTEMax
«Jlanp» 1 «Opai».

5.2. lonoHMTeIbHAS JIUTepaTypa

1. ApOGy3oBa H.IO. Texnomorus u opraHu3anus TOCTUHHYHBIX YCIyr: yued. mocobue
JUISL CTY/L. BbICHI. yueO. 3aBefeHuii. — M.: Axkagemus, 2011. — 224 c. (20 sx3.)

2. BomkoB I0.®. TexHoIOTHS TOCTUHUYHOTO OOCTy)KuBaHus: YueOHuk. — U3m. 2-e. —
Pocros H//I: ®enukc, 2005. — 384 c. — (49 ok3.).

3. Edumosa O.Il. DxoHomuka roctuHHIl W pectopaHoB: Yueb. I[Tocoome / O.IL
Edumosa, H.A. Epumos; ITox pex. H.W. Kabymkuna. — M.: HoBoe 3nanue, 2008. — 392 c. (22
9K3.)

4. Kabymkun H.U., bongapenko I'.A. MeHeIKMEHT TOCTHHHUII U PECTOPAHOB: Yueo.
[TocoOue. 4-¢ uznanue.- Mu.: HoBoe 3unanwue, 2002. — 368 c. (/4 sx3.)

5. Jlanuna W.FO. MarepuanpHo-TexHUYecKass ©0a3za W oQoOpMIIEHHE TOCTHHHI |
TypKOMILIeKcoB: YueOHuk aist cpen. Ilpod. Ob6pazoanus / WN.1O. Jlsnuna, T.JI. UrnaTtseBa,
C.B. be3pykoBa. — M.: U3natenbckuii IIeHTp «Akagemusi», 2004, — 256 c. (58 ok3.)

6. MunenkoBa B.B. OcHOBEI rocTHHHYHOTO OM3HEca: Y4uebHoe nocodbue. — KpacHonap:
KTV, 2015. - 160 c. (16 3x3.)

7. Ckobkun C.C. IlpakTuka cepBuca B HMHIYCTPUU TOCTEIPUMMCTBA U TypHU3Ma:
yueoHoe nocodue / C. C. Ckobkun. — M. : Maructp : THOPA-M, 2010. - 493 c. (10 9k3.)

8. CopoknHa A.B. Opranuzamust OOCITy)XMBaHHS B TOCTHHHIAX U TYPHCTCKUX
KoMIUTIeKcax: YuebHoe mocodue, 2007. — 304 c. (10 7x3.)

9. MHupyctpuss ToCTENpUUMCTBA: OCHOBBI OpPraHM3AallMM M YIpaBJICHUS: ydeOHOe
nocobue / A. JI. Uynnosckuii, M. A. XKyxkosa, FO. M. benozeposa, E. H. Kupimioa . - M. :
O®OPYM : UHOPA-M, 2011. - 399 c. (15 2x3.)

5.3. Tlepuoamueckue u3aaHusi

1. xypnan «CoBpeMeHHbIE TPOOJIEMBI CEPBUCA U TYpHU3May
2. xypHan «Typusm: mpakTuka, mpo0IeMbl, TEPCIEKTHBBI
3. XKypHaa «BecTHUK HAallMOHAIBHOW aKaJeMUHU TYpU3Ma»

5.4. HopMaTHBHO-TIPaBOBbIE AKTbI

1. TOCT P 50762-2007 «Ycnyru obmectBeHHOro mnutanusa. Kraccuduxarms
NPEINPUSATHIA 00IIECTBEHHOTO TTUTAHUS.

2. TOCT P 50644-94 Typuctcko-3KCKypCcHOHHOE oOciyxuBaHue. TpeOoBaHUS IO
oOecrnieueHn0 0€30MaCHOCTU TYPUCTOB U SKCKYPCAHTOB.

3. TOCT 50647-210 Ycnyru o01ecTBEeHHOTO MUTaHUS. TepMHUHBI U ONIpeIeTICHHUS.

4. TOCT P 50935-2007 Ycayru oOmiecTBeHHOTO UuTanus. TpeboBaHUs K IEPCOHAITY.

5. TOCT P 51185-2008 Typuctckue ycayru. CpenctBa pasmemieHus. OOmue
TpeOOBaHUS

6. T'OCT P 53423-2009 (MCO) Typuctckue ycayrd. 'OCTUHMIIBI M ApYrHe CpeiCTBa
pa3MelieHus TypucToB. TepMHUHBI U ONpeeIeHHS

7. TOCT P 53522-2009 Typucrtckue M OKCKypCHOHHBbIE Yyciyrd. OCHOBHBIE
MOJIOKEHUS.

8. TOCT P 53995-2010 Typucrtckue yCIyru. YCIyru TypusMma i JIOACH C
OTpaHUYECHHBIMU (PU3HUECKUMHU BO3MOKHOCTSIMU. OO011ue TpeOoBaHusl.

9. TOCT P 54599-2011 Ycnyru cpencts pazmenienus. O0mue TpeOoBaHUS K ycIayram
CaHaTOpHEB, TAHCUOHATOB, LICHTPOB OTAbIXA.
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10. TOCT P 54603-2011 VYcayru cpenctB pasmemieHus. OOmme TpeOOBaHUS K
00CITy>)KMBAIOMIEMY TIEPCOHATTY.

11. TOCT P 54604-2011 Typucrckue yciayru. IKCKypcHOHHBIE yciyrn. Oomrue
TpeOOBaHMUS.

12. TOCT P 54606-2011 Ycayru Mansix CpeJCTB pa3MEIICHUSI.

13. Enusplii  KBaMM(PHUKAIMOHHBIA  CIHPABOYHHK  JIOJDKHOCTEH  PYKOBOIUTEINICH,
CIEIHUAIMCTOB M CiyXamux, pasnen «KpanmndukanmoHHBIE XapaKTEPUCTUKUA TOJKHOCTEH
pabOTHUKOB OpraHu3aui chepbl TYpU3May.

14. Tlopsimox kiaccuuKauu OOBEKTOB TYPUHAYCTPUHU, BKIIOYAsS TOCTUHHUIBI U
AQHAJIOTMYHBIE CPEJCTBA pa3MELICHUS, TOPHOJIBDKHBIE TPACChl U TUISKU (YTBEPKIEH MPUKA30M
Munuctepcera KynbTypbl PO ot 11.07.2014. Ne 1215).

15. Tlonoxenue o kiaccupukaluy rocTUHUI (YTB. TOCTAHOBJICHUEM MpPaBUTEIbCTBA PO
Ne 158 o1 16.02.2019)

16. IlpaBuia npenocTaBieHUs TOCTUHUYHBIX yeayT B PO Ne 1085 ot 9.10.2015 .

17. ®enepanbublii 3ak0H «O TEXHUUECKOM peryiaupoBaHum» ot 27.12.2002 N 184-D3.

6. Ilepeuenb pecypcoB  HHGPOPMAIHOHHO-TEJEKOMMYHMKANIMOHHON  CeTH
«HTEepHET», HEOOXOAMMBIX /ISl OCBOECHHS TUCIUIITUHBI

1. Odunmanbueliii caiit MunucrepctBa KynbTypsel PO. 3. Jlemaprament  TypusmMa U
pernonanbHoi mommtuku. URL: http://mkrf.ru.

2. OdunuaabHbIA calT denepaibHOTO are’TcTBa  IIO TypU3MY. URL:
http://russiatourism.ru.

3. OdunuanpHbl calT MUHUCTEPCTBA KYPOPTOB, TypU3Ma U OJMMITUHCKOTO HaCIeIus
Kpacuonmapckoro kpas. URL: http://min.kurortkuban.ru.

4. Kypoptst Kpacnonapckoro kpas. URL: www.kurortkuban.ru.

5. World Travel Organization UNWTO. O¢unumansusii caiit. URL: www2.unwto.org.
6. Poccuiickuii coro3 Typunayctpun Odunmanensiii caiit. URL: www.rustourunion.ru.
y
8

. Prohotel ITopran npo rocrununynblii 6usnec. URL: www.prohotel.ru.
. Coo0mrecTBO npodeccroHanon TOCTUHUYHOTO OusHeca. URL:
http://www.frontdesk.ru.
9. Bce o Typusme. Typuctuyeckas oudbamoreka. URL: www.tourlib.net.
10. Rata-news.  DnekTpoHHas Tazera  Poccmiickoro  coro3a  TypUHAYCTPHH.
Odunuansuslit caiir. URL: www.ratanews.ru.
11. XKypuan «Typunrdo». Odunmansusiii caiit. URL: www.tourinfo.ru.
12. Kypuan «loctuHMma u  pectopaH: OuzHec u  ynpaieHue». URL:
http://hospitality.ru.
13. Xypnan «CoBpemennsiii orenb». URL: http://hotelexecutive.ru.
14. XKXypuan «Typusm: IIPaKTHKa, po0GJIEMBI, MIEPCIEKTUBBD). URL:
http://www.tpnews.ru.
15. Buxkunemus. Ceobonnas sunmkioneaus. URL: www.wikipedia.org.

7. MeToauyeckue yKazaHus JJisi 00y4alOUUXCsl 0 OCBOEHUIO JUCIIHIJIMHBI

7.1. MeToanueckue yKa3zaHusi 1 MaTepPUAJIbI 10 BUIAM 3aHATHI

Hucuunnmaa  «OpraHuzanusi  pa3MelIeHHs TYpUCTOB»  SBJISIETCS  OJHOW W3
byHIaMEHTAIBHBIX B TIPOIIECCe TMOATOTOBKH KaApOB JUIsl TYpUHAyCTpuu. M3ydenue
TEOPETUYECKIX OCHOB M COBPEMEHHBIX MPOOJIeM U TeHICHIINI MHAYCTPUHU TOCTEIPUUMCTBA JaeT
BO3MOKHOCTh CTYJICHTY BIIQJIeTh 3HAHUSMU B OOJACTH MPEIOCTABICHUS TOCTHHUYHBIX yCIYT —
00s13aTeNFHOM COCTABIISAIONIEH JIFOOOTO TYPIPOAYKTA.

N3yuenne mnporpaMmMHOTO MaTepuaia JOHKHO CIOCOOCTBOBATh (POPMUPOBAHUIO Y
CTYIEHTOB 3HAaHMA W yMEHUH, HEOOXOAWMBIX [UIsl  BBIIOJHEHUS OPTaHU3AIMOHHO-
YIPaBJICHUYECKON M CEPBUCHON JIEATEILHOCTH B TOCTUHHUIIAX M TYPUCTCKUX KOMITJIEKCAX.
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[Ipy wu3y4yeHUW AMCUMIUIMHBI TOCTOSHHO OOpamaeTrcss BHUMaHHUE CTYJICHTOB Ha ee
XapakTep, MOKa3bIBAETCs, I/1€ M KOIJla U3ydaeMble TEOPETUUECKUE MOJI0KEHUS U NIPAKTHUECKUE
YMEHHUSI MOTYT OBITh HCIOJNB30BaHBI B Oynymiedl mHpakTH4eckoil aesTensHOCcTH. M3ydeHue
MmarepHaia Besercs B (popMe, JOCTYIHOW NOHUMAaHUIO CTYJCHTOB.

Jlnist mpoBeeHHS 3aHATHIA NPEACTABISIETCS 1IeTIeCO00Pa3sHbIM UCIOIb30BATh JIEKIIMOHHO-
CEMMHApCKHE 3aHATUS, OPraHU3alUMOHHO-ACATEIbHOCTHbIE U  [JEJIOBbIE UIPBl, pa30bop
IPOM3BOJICTBEHHBIX CHTYallUi, IPOBOAUTH TUCKYCCHH IO aKTyaJbHBIM IpoOiieMaM, paboTaTh ¢
METOAMYECKHMH, CIIPABOYHBIMU MaTepHUanaMu, MPUMEHATh TEXHUYECKUX CpPEACTBAa OOydeHUs
OpU HM3yYCHUU BOIPOCOB BHEIPEHUS COBPEMEHHBIX HH(MOPMAIMOHHBIX M KOMIIBIOTEPHBIX
TEXHOJIOTHI B TOCTUHUYHBINA OM3HEC.

[Ipy W3NMOKEHUH JUCHMIUIMHBI 1O COOTBETCTBYIOUIMM TEMaM  HCIIOJIb3YIOTCS
3aKOHOJaTeIbHbIE U HOpMaTUBHbIE akThl Poccuiickoit denepaunn u KpacHonapckoro kpas, a
TaKXe WHCTPYKTUBHBIE U PYKOBOSIINE MaTepHAIIbl OTPACIIEBBIX MHHUCTEPCTB U BEZOMCTB.

JUis  pa3BUTUS TBOPUYECKOW AKTUBHOCTH CTYJIEHTOB B HPOrpaMMe JUCLUILIMHbBI
IPEIYCMOTPEHO BBHIMOJIHEHHE UMH CaMOCTOSITEIIBHBIX TBOPUECKUX paboT B (opme pedepaTos,
JIOKJIaJIOB IO IIPOOJIeMaM UCTOPUM Pa3BUTHUs FTOCTUHMYHOM MHJIYCTPUU, TOCTUHUYHBIX II€TIeH B
Poccun u 3a pyOexom, MpoBeNeHHE CPAaBHUTEIBLHOTO aHAW3a AEATEIbHOCTH TOCTHHHYHBIX
OPEANpUATUA pa3HbIX KaTerOpHil, BBIIBIEHHE KOHKYPEHTHBIX IPEUMYIIECTB B KaKIOH
KaTerOpuu | Jp.

OcBoeHne JUCUUIUIMHBI IpEArojaraeT IMpPaKTUYEeCKOe OCMBICICHHE €€ TeM Ha
NPAaKTUYECKUX 3aHATUSX, B MPOIECCE KOTOPBIX CTYACHT JOJDKEH 3aKpernuTh U YIIIyOUTh
TEOpEeTUYEeCKHe 3HaHUs, npuodpectu HeoOXxoauMble ymeHus. [Ipu mpoBeaeHUU NMpaKTHYECKUX
3aHATUH y4yeOHasi Tpymma MOXKET IEIUTHCS Ha MOATPYIIBI JUISl BBITOJHEHHUS KOJJICKTHBHBIX
3aJlaHni.

[Tman mpoBeneHus! JEKIMOHHBIX W MPAKTHYECKUX/CEMUHAPCKUX 3aHATHH Ipeiaraercs
JUI O3HAKOMJIEHHUsS CTyJEHTaM B Hauaje M3y4yeHHsl JUCLHUIUIMHBI, YTO JJae€T UM BO3MOKHOCTh
OPUEHTHPOBATHCSI B  HANpaBJICHUSAX TOJTYYaeMbIX 3HAHMH ©  3apaHee IJIAHUPOBATh
MHTEPECYIOIINE UX BOMPOCHI AJIsl 00CYKJICHHs HAa IPAKTUYECKUX 3aHATHUSAX.

CTyneHThI-3a09HUKH TPUCTYNAIOT K M3YYEHHUIO Kypca Ha YCTaHOBOYHOM cOope, Korja
YUTAIOTCSl YCTAHOBOYHBIE JICKIIUH, PACKPBIBAIONINE CYIIHOCTh, UCTOYHUKH, CUCTEMY, CYOBEKTHI
WHIYCTPHH TOCTEIPUUMCTBA U TOCTHHUYHOTO OW3HECa, YTO SBIISIETCS CBOETO POZA BBEICHUEM B
qucuuIuivey. Llens nekuuil - 03HaKOMHUTh 00y4yaeMbIX C 33aJauaMH, OCHOBHBIMHU IpoOJieMaMH
Kypca, HalleJUTh UX Ha CaMOCTOSITENbHYIO padOTy B MEXKCECCHOHHBIN MEpPHUOJI, pacckazaTb 00
OCHOBHOHM M JONOJHMUTENBHOM JuTeparype mo mnpeamery. Ha ycTraHoBoyHOM cOope CTyIeHTHI
MOJIy9al0T HEOOXOAWMBIE Y4eOHO-METOAWYECKHE MaTepHalibl, 3HAKOMSTCS C TEMaTHKOU
KOHTPOJIBHBIX paboT, B cilydyae HEOOXOJUMOCTH YYAaCTBYIOT B I'PYNIIOBBIX M MHIMBUAYAJIbHBIX
KOHCYJIbTAIIHSIX.

OCHOBHBIM ~ METOJIOM  HM3yuYeHHMs Kypca Ul  CTYIACHTOB-3a0YHMKOB  SIBJISIETCS
camocrosiTeibHass paboTa B  MEXCOOpPOBBIM IEpUOJ, HampaBiIeHHass Ha OBJaJCHUE
TEOPETUYECKMMHU acCHeKTaMH TOCTHHUYHOIO OHM3HEca, W3ydeHHE THUIIOB, CTPYKTYpBI CIIyXO0
TOCTHHHI, WX (YHKOWHA, TPUHIKUIOB (QYHKIIMOHUPOBAHUA TPEANPHITHA TOCTHHUYHOU
UH/TyCTPUH.

B koHue cemectpa Ha ouepengHOM cOope uMTaeTcss 0030pHasi JIEKIHs, MOCBSIICHHAS
COBPEMEHHBIM TEHJCHIMAM M NpoOJeMaM pa3BUTHUS MPEINPUATHI TOCTMHUYHOTO OH3Heca.
CTyneHTHI 3a1a10T MPETNOAAaBATEN0 BOIPOCH], KOTOPBIE OCTATNCh HEU3YUYSCHHBIMH.

JUisi  CTYACHTOB-OYHMKOB OCHOBHBIE MCTOYHUKM TIOJYYEHHUS 3HaHUM B Tpolecce
W3yUEHUs JTUCIMIUIMHBI SIBIIIETCSI M3YYEHHE PEKOMEHIYyEeMOW JHMTEepaTyphl M 00s3aTelbHOE
MOCEIIEHUE JICKIIMOHHBIX U MPAaKTUYECKUX/CEMUHAPCKUX 3aHATUH.

Pexomenayemast nmureparypa Ui U3ydeHHs AUCIUTUIMHBI BKIIFOUAET B Ce0sl OCHOBHYIO U
JIOTIOJTHUTEIbHYIO  JTUTEpaTypy, a TakkKe CceTeBble MCTOYHMKH. OCHOBHas JUTepaTypa
IpeJcTaBIsieT coOol IepeueHb y4eOHHMKOB M y4eOHO-METOJIMYECKUX MOCOOWH, colep:kaHue
KOTOPBIX HOCUT OOLIHMI XapakTep M3y4yeHHs OCHOB FOCTHHHYHOrO Ou3Heca. TeM He MeHee, 3TU
U3JJAaHAS OTJIMYAIOTCS APYr OT Jpyra, AOMOJHSIOT APYr JApyra, MO3TOMY Ui YCIIEITHOH
HOJArOTOBKH K MPOMEKYTOUHOM aTTeCTallM U SK3aMEHY HEJO0CTaTOYHO MCIOJIb30BAHUE TOJIBKO
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OJIHOM KHWTHU M3 CIHCKAa OCHOBHOH JIMTEPATYPHI, UX JOJKHO OBITH KAaK MUHHUMYM TISTh (CIIUCOK
n30paHHON JIUTEpaTyphl CleAyeT OoOCyXaaTh ¢ TmpenonaaBareneM). Jls TMOATOTOBKH ¢
MPAKTUYECKIM/CEMHUHAPCKUM 3aHSATHUSM CJIEIyeT UCIOIb30BaTh OMOTHUTEIBHYIO JIUTEPATYPY,
KOTOpasi COJEPKUT CIEHUANbHbBIN, y3KUE, (YHKIIMOHAJIbHBIE ACHEKThl MPOIIECCOB U SBIICHUH,
SBIISIOMIMXCSI TEMAMU IPAKTUYECKUX/CEMUHAPCKUX 3aHATHH.

BuuMarenpHO cieyeT OTHOCUTCS K UCIIOJIb30BAHUIO CETEBBIX HCTOUYHUKOB. DTO JIOJKHBI
ObITh O(UIIMANIEHBIC CANTHI M3BECTHBIX OpPTraHU3ALUM, MPEeNNpUATHH, KOMIAHWHA: Hampumep,
CailThl ’KypHAJIOB JJIsl MPO(ecCHOHANOB TOCTUHUYHOTO U TypucTudeckoro ousHeca («I octuHuia
u pecrtopan», «CoBpeMeHHbIN oTenb», «CoBpeMeHHBIM pecropan», «Typusm: mnpakrtuka,
npobiiembl, nepcnekTuBbl», «TypuHdpo» u  ap.), OOIIECTBEHHBIX HAIMOHAIBHBIX U
MEXYHAPOJHBIX OpPraHU3alUil M accolManuil B 00JIACTH TOCTUHUYHOTO OM3HECAa M TypU3Ma
(PCIITH, BTO, MexnayHapoaHasi acCOMaIMs TOCTHHHUI] U PECTOPaHOB | Jp.). HegomycTtumo
UCIIOJIb30BaHUs B Mporiecce 00ydeHusi HHPOPMAIUIO ¢ CalTOB pedepaToB, TOKIAIOB, JUILJIOMOB
u J1p.

Jlekuuss — ¢opma y4eOHOro 3aHATHUH, IEb KOTOPOTO COCTOUT B PACCMOTPEHUU
TEOPETUYECKUX BOIIPOCOB JUCLUIUIMHBI B JIOTHYECKH BbLIEpKaHHOH (popme.
[TpakTHueckue/ceMUHApCKUE 3aHATHS — COCTaBHAas dYacTb YydeOHOro Ipoliecca,

rpynnoBast ¢opma y4eOHBIX 3aHATHM, HampaBJeHHas Ha pPa3BUTHE CAMOCTOATENbHOCTU
yyaumxcs M NpUOOpPETeHHWE YMEHUW U HAaBBIKOB, IIO3BOJIAIOLIAS CTYJEHTaM IPUBUTH
IPAaKTUYECKHE HABBIKM CAMOCTOATENBHOM PabOThl C HAy4HOH JMTEPaTypoOi, MOIYYUTh OMBIT
NyOJMYHBIX BBICTYIJICHUHM, pa3BUTh NPOPECCHOHANIbHYIO KOMIIETEHTHOCTb, IPOBEPUTH Ha
IIPaKTUKE IOJy4YECHHbIE TCOPETUYECKHUE 3HAHUS.

B ydeOHOM mporiecce MCTIONB3YIOTCS aKTUBHBIC U MHTEPAKTHBHBIE (POPMBI MIPOBEICHUS
3aHATUN: JOKJIAAbl C NPE3EHTALUEN, aHalIu3 MPE3eHTAalud COBMECTHO CO CTYIEHTaMH, 3allUTa
AaBTOPCKUX IIPOEKTOB, TPEHUHIHU, PELICHUE CUTYallMOHHBIX 3aja4, pa300p KOHKPETHBIX CUTYallUi
[0 TEMaM, BCTPEUH CO CIIELUAINCTAaMU B 00JIaCTH TypU3Ma U CEpBUCA.

Memoouueckue pekomenoauuu no OpeaHU3AUUU U GbINOTHEHUIO CAMOCHOAMENbHOU
padomul cmyoenmos.

CaMmocrtosiTennpbHast paboTa CTYJEHTOB — JTO Yyue€Has, Hay4yHO-HCCJEeIOBaTeNbCcKas U
00IIIeCTBEHHO-3HAUUMas JCSATEIHHOCTh CTYJIEHTOB, HaIpaBiCHHAs Ha pa3BUTHE OOIMUX U
pohecCHOHANBHBIX KOMIIETEHIIUH, KOTOpask OCYIIECTBIsETCS 0e3 HEeMOCPEICTBEHHOTO yYacTHs
MIPETNO0IaBaTelisA, XOTS U HAMPABIISETCS UM.

[Ipy wu3ydYeHHH JUCUUIUIMHBI OpPTaHHU3aIUsl CaMOCTOATEIbHOW paboThl CTYJIEHTOB
MIPEICTABIISIET €IMHCTBO TPEX B3aUMOCBSI3aHHBIX (hopMm:

1. BHeaynuTopHas caMOCTOsITeNIbHAs paboTa: MOJATOTOBKA K ayAMTOPHBIM 3aHSATHSM U
BBITIOJIHEHHE 3a/IaHUIl PAa3HOTO THUIA W YPOBHS CIIOXKHOCTH, TOATOTOBKAa K TMPOOJIEMHBIM
JEKIUSM, TUCKYCCUOHHBIM BOIIPOCaM, M3Y4YEHHE OTAENbHBIX TeM (BOMPOCOB) TUCIUIUIMHBI B
COOTBETCTBUU C Yy4eOHO-TEMAaTHMUYECKUM IIJJAaHOM, TIOATOTOBKA M HalucaHue pedeparos,
JOKJIa 0B, 3CC€ U JPYTHMX MHUCBMEHHBIX pabOT, YCTHBIX COOOIIEHWN Ha 3aJaHHBIE TEMBI,
BBITIOJIHEHHE JIOMAllTHUX 3aJaHuil  pa3HOOOpa3HOro XapakTepa, TNoa00p U HU3y4YeHUe
JUTEPaTypHBIX MCTOYHUKOB; BBIMONHEHHE Tpaduyeckux padoT; MPOBEIECHUE PAcueTOB M AP.;
BBITIOJIHCHUE WHJUBUAYyaJIbHBIX 3aJlaHWM, HAMpaBICHHBIX HA PAa3BUTHE Y CTYICHTOB
CaMOCTOSITEIbHOCTH U MHUITMATHBBI, TIOJITOTOBKA K YYACTHIO B KOH(MEPESHIIUIX U JIp.

2. AynutopHas ~ caMocTosiTelIbHass ~ pabora,  KOTopas  OCYIIECTBISETCS  TOJ
HEIMOCPE/ICTBEHHBIM ~ PYKOBOJCTBOM IpENoOAaBaTeNsl U peaju3yercs MpH POBEICHUU
a00paTOPHBIX 3aHATUN U BO BPEMs UYTCHUS JICKIIU;

3. TBopueckas, B TOM YHCIIE HAYYHO-UCCIIE0BATeNbCKas paboTa.

[Ipomecc opraHu3anuu CamMOCTOATENBHONW pabOThl CTyJIE€HTa BKIIOYAeT B ce0s
CJIeIYIOIINE ATAIbI:

— TIOJITOTOBUTENLHBIN: OMpEJeTICHUE IIeJield, COCTABJICHHE IPOTPAMMBI, MOJATOTOBKA
METOIUYECKOI0 00eCIIeUeHN;
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— OCHOBHOH: peaju3anus IporpaMMbl, HCHOJIb30BAHUE TPUEMOB MOUCKA MH(OPMAIIIH,

YCBOGHHSI, NepepadOTKH, TNPUMEHEHUs,
caMoOpraHu3aIus mpoiecca padoThl,

rnepefayv  3HaHW,

(buKCcUpoBaHUE PpE3YNIbTATOB,

— 3aKJIIOYMTEIbLHBIN: OIICHKA 3HAYMMOCTU U aHalin3a pC3yJIbTaTOB, UX CUCTCMATU3aAllH,

ornieHka A((PEKTUBHOCTH TPOrPaAMMBI
ONTUMH3AIHNH TPYAA.

U TpUEMOB pPabOTHI,

BBIBOJIbI O HAIIPaBJICHUAX

@DopMBI KOHTPOJISL CaMOCTOSITENBHONM PabOThl — YCTHBIN OIPOC, COOOLICHUE, TOKIIa] Ha
7a00paTOPHBIX 3aHATUAX, pedepaTbl, TECTUPOBAHME, BBINOJHEHHE NPAKTHUUECKUX 3aJaHHi,

HY6JII/IK3,I_II/II/I B HAYUYHBIX U3OAaHUAX.

Tabnuua 7.1. — Pacnpenenenue teM no paszaenam AUCHUIUIMHBL I CAMOCTOSITEILHOTO

N3YUCHUA NUCHUIIIIMHBL

HaumeHnoBanue pasaeia

TeMbl 1J151 CAMOCTOATEILHOIO H3YYCHUSA

WHnycTpus rocTeNpHUUMCTBA: ONpeeIeHHE,
CYIIHOCTb, OCHOBHBIE HampaBieHus. Opranus3aTopsl
TOCTHHHYHOTO OM3HEca.

1. CymHOCTh  TOCTENPUUMCTBA B  HCTOPUYECKOH
PETPOCIIEKTHBE.

2. 3HaueHHE TEPMHUHA «TOCTh.

3. CoBpeMeHHbIE u TpaJULOHHbIC MOJICTH
TOCTEIIPUUMCTBA.

4. HampaBneHust HHAYCTPUHN TOCTEIPHUIMCTBA.
5. CyObeKTbl HHIYCTPHH TOCTEIPHUMCTBA.

CymHocTs 1 crienu(uka FTOCTHHHYHBIX YCIYT

1. XapakTepucTHka MaTepHAIBHOH W HEMaTepHAIbHOU
cdep Mpon3BOACTBA.

2. CnenundwudHble YepTH TOCTHHHUYHBIX YCIYT.
ITpaBoBoe perynmpoBaHue nestensHocTh | 1. DenepanpHOE 3aKOHOAATENBCTBO.
TOCTHHWYHBIX npeanpuatuid. Crasmaptusammss u | 2. OTpacieBoe 3aKOHOJATENbCTBO.
cepTH(UKaNUs YCIYT TOCTUHUYHBIX MPEINPHITHH. 3. TOCT P B cthepe roctenpurMcTBa.
Kaconukanis  cpesicts  pasmeneris.  Brsl Il)q) [opsinok knaccudukauu 0OBEKTOB TYPUHAYCTPUH B
TOCTHHHII.
2. Bupapl rOCTHHHI M UX XapaKTEPHCTHKA.
1. MupoBble TOCTMHMYHbIE LEMU W TOCTHHUYHBIE
omneparopsl B Mupe u B Poccum.
2. T'ocTMHHYHBIE KOHCOPLUYMBI.
3. CoBpemeHHBIE pa3paboTaukn MPOTPaMMHOTO

CoBpeMeHHbIE TEHJCHIUH PAa3BUTHSI TOCTUHUYHOTO
Ou3Heca.

obecrieueHust U1l TOCTUHUYHBIX MPEATIPUSTHH.

4. VnTepHeT B TOCTMHMYHOM OH3HECE M TOCTHHHYHBIH
6uznec B cetn MHTEpHET.

5. AyTcopcuHT U ayTcTadUHT B TOCTHHHYHOM OH3HECE.
6. ®opwmer B3aumoneiictus ['T1 u TypormepaTopos.

7. Topu3oHTanbHas U BepTUKaNbHas HHTErpanms B I'b.
8. Hosble apxurtexkrypHble pemeHuss B [b
COBpPEMEHHAs TEHACHITUS Pa3BUTHSL.

KakKk

1. Bunel u xapakTepUCTHKAa OPTaHU3ALMOHHBIX CTPYKTYP

Crpykrypa TpaBJICHUS TOCTUHUYHBIM
TPYKTYP ymp YIPaBICHUS MPEANPUITHEM.
NpPEeANPUSTHEM.
2. IlpeumyiiecTBa M HEJIOCTATKH Pa3HbIX BUIOB.
1. CocraB ciy’)k6O TOCTHHHYHOTO MPEINPUATHS, HX
Ciyx0bl  TOCTMHMIBI:  MX  HAa3HaYeHHWE U | XapaKTepHCTHKA.
XapaKTepUCTHKA. 2. KOHTakTHbIE W HEKOHTAaKTHBIE CIYXOBI: OTIHNYMS,

0Cc00EeHHOCTH (YYHKIIMOHHPOBAHUSL.

TexHonmormn w opraHu3anusg paboTBl  CIIYKOBI
npreMa, pasMenieHns ¥ 00CTyKUBAaHUS TOCTEH.

1. Ponp u ¢yHkumm ciryxObl mpuema, pa3MelleHHs H
oOcmyxuBanus B padore I'TI.
2. Vcrounukn ¥®  KaHaJbl
OpoHHpOBaHHeE.

3. Bunasl OpoHHpOBaHUSL.

4. Tlopsimox GpOHMPOBAHUS MECT M HOMEPOB B TOCTHHHUIIE!
odopmiieHre 3assBKHM Ha OPOHUPOBAHUE.

5. Texwnosoruu on-line 6poruposanwus.

6. TexHONOTrHYEeCKHi LUK PErHCTPALUH FOCTS.

7. Tlopsmox perucTpanuy U pasMenieHus rpaxaad PO.

8. Tlopsmok perucTpanyi M pa3MelieHuss WHOCTPaHHbIX

NOJIyuCHUs 3asBOK Ha
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rocre.

9. OCOOEHHOCTH  pETUCTpPAllMd  TYPUCTCKUX  TPYIII,
WHOCTPAHHBIX TOCTEH.

10. Jokymenroobopot CITuP.

11. Buzap! u paBuiia pacyeToB C MPOKUBAIOIIAMHU.

12. Kouchepk-o0CTyKuBaHHUE.

13. O6cny>krBaHue TocTel J1000H-TIEPCOHATIOM.

14. HopmaTtuBHO-IpaBoBast ~ 0a3a  (yHKIIMOHHPOBAaHUS
CITy>KOBI IpUEMa M pa3MEIleHHUsI.

1. XapakrepucTrka 37aHUs TOCTHHHIIBL, BUBI
MMOMEIICHUH, OpraHu3aIiii yOOPOUHBIX PaboT.

Bunst yoopok.

[MocnenoBarebHOCTh YOOPKH HOMEPA.

HopmatiBHbIE TOKYMEHTBI O COJICP)KAHUU TOCTHHUIIBL.
Coneprkanne 6eIHEBOTO XO3SICTBA.

Obopot MTOCTENEHOTO Oembs, CaHHUTApHO-
THTHEHUYECKUX PUHAIICIKHOCTEH.

7. TpeboBamms K  TNOMEIICHUSAM  IUIA XpaHCHHS
MOCTEJILHOTO O€JIbsl M MPUHAIJICIKHOCTEH.

TexHonorny U opraHu3anus paboTHl XO35HCTBEHHON
cIry>X05I (00CTyXKMBaHHE HOMEPHOTO (hOHIA).

ok wn

1. Hcropus pa3BUTHSA PECTOPAHHOTO OU3HECA.

2. Kyxwus, pecropan, 0Oap, kade, OaHKeTHas ciyx0a,
cinyk0a OOCITyXMBaHMST B HOMEpax Kak CTPYKTYpHBIC
noipa3ieNieHust CITYKOBI MUTaHUSL: 0COOEHHOCTH
(bYHKIIMOHUPOBAHUSL.

TexHomorun W opraHu3anms padOTBl  CIYXKObI .
3. OOcnyXuBaHHE TOCTEH B 3aJle pecTOpaHa: MOATOTOBKa

NHTAaHUS.
pPECTOpaHHOro 3aja K OOCITYKHBaHHUIO, OOCTYKHUBaHHE
KJIMCHTOB.
4. OcobeHHocTd  (YHKIMOHHPOBAaHUS  pecTopaHa B
TOCTHHHLIE

5. DrukeT B NpSANpUATUAX 06H.I€CTBCHHOFO IIMTaHUA.

1. JlomonHMTENbHBIE YCIYIH B CTPYKType TOCTHHHYHOTO
IPOJYKTA.

2. beiToBOE 00CITYKMBaHHE: BUbI, CIOBUS U IPABUIIA.

3. TpaHcHOpTHBIE YCITyTI': BU/IbI, YCIIOBUS M IIPaBHJIA.

4. VYcmyru A8 JIENOBBIX TYPHCTOB: BH[BI, YCIOBHS U
[IpaBuIa.

5. DKCKypCHOHHBIE YCIYTH: BUJBI, YCIOBHS M NIPaBHJIA.

Texuonoruu u opranuzanus MpEeaO0CTaBJICHUSA
JOMOJIHUTCIIbHBIX YCJIYT B TOCTUHUIIC.

1. Druka pgemoBoro oOmeHUs B cdepe TOCTHHHUIHOTO

cepBHuca.
2. KopnoparusHbie CTaHAAPTHI TOCTUHHYHOTO
NPEANPUSTHS:  ONpENeNIeHHe,  CYIIHOCTh,  OCHOBHBIE
KynbsTypa obcmy>kuBanus. KOMITOHEHTHI.

3. Pa3paboTka u BHeApeHHE KOPIIOPATUBHBIX CTAH/IAPTOB!
NPUHIUIBI, METOABI, AITOPUTM Ppa3pabOTKH, MEXaHW3M
BHE/IPCHHUS.

4. MOHHUTOPUHT U KOHTPOJIb BHIIIOJHEHUS CTAHAAPTOB.

Oobwue npasuna 6blnoIHEeHUA NUCLMEHHBIX padom (pehepamog)

AxkanemMuueckasl 9THKa, COOIOZCHNE aBTOPCKHUX MpaB. Ha mepBoM 3aHATHM CTYAECHTHI
JIOJDKHBI  OBITH TPOMH(OPMHUPOBAHBI O HEOOXOIUMOCTH COONIOACHUS HOPM aKaJeMHUYECKOn
ATUKH U aBTOPCKHX IpaB B X0Jie 00ydeHus. B yacTHOCTH, PEI0CTABISAIOTCS CBEACHUS:

— o0mas nuadopmanus 06 aBTOPCKHUX MpaBax;
— TpaBuiia IUTHUPOBAHMUS;
— TnpaBuiia opopMIIEHUS CCHIIIOK

Bce nmeromuecss B TEKCTe CHOCKH TIIATEIBHO BBIBEPSIOTCS U CHAOXKAIOTCA «QJpECcCaMm.
HenomyctuMo BKIIIOYaTh B CBOIO pabOTy BBIIEPKKH U3 pabOT APYyrux aBTOPOB O€3 yKa3zaHUs Ha
3TO, MEepecKa3bIBaTh UyXKyl0 paboTy OJU3KO K TEKCTy 0e3 OTCHUIKU K HeH, UCIIOJIb30BaTh Uy>KUE
uaeu 0e3 ykazaHHs IEPBOMCTOYHUKOB (3TO KacaeTcs U uH(opmanuu, HailieHHOH B MHTepHeTe).
Bce ciyuan niaruata J0JKHBI OBITh HCKITFOUEHBI.

Cnucok MCOIb30BaHHON JINTEPATYPHI JOJIKEH BKJIIOUATh BCE MCTOUYHUKU MH(POPMALINH,
U3y4EHHBIE U TPOPaOOTaHHbIE CTYJIEHTOM B IIPOLIECCE BBITOJHEHHS PaOOTHI.
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Bvinoanenue pegpepamos

Pedepar mpencraBnsier coOOi KpaTKoe H3JIOKEHHE COJEPXKaHHMS HAyYHBIX TPYJIOB,
JUTEPATYpPHI TI0 OmNpeeieHHon HaydHol Teme. O0beM pedeparta moxeT mocturath 20-30 ctp.;
BpeMs, OTBOJAMMOE Ha €ro IOATOTOBKY — OT 2 Heaenb a0 Mecsaua. lloaroroBka pedepara
[OJpa3yMeBaeT CaMOCTOSITEIbHOE U3yYEHHME CTYJEHTOM Heckoibkux (He MeHee 10)
JUTEPATypHBIX UCTOYHUKOB (MOHOTpaduii, HAYYHBIX CTaTeH W T.J.) IO ONPEACIEHHON TeMe, He
paccMaTpuBaeMOM NOJAPOOHO Ha JIEKLUHM, CUCTEMAaTH3alMI0 MaTepuansa U KpaTKoe €ro
uznoxenue. llenp wHammcanus pedepara — NPUBUTHE CTYICHTY HABBIKOB KpATKOTO H
JAKOHUYHOTO IMPEJCTaBICHUS COOpaHHbIX MarepuaioB M (aKTOB B COOTBETCTBUU C
TpeOOBaHUSAMHU, IPEIBIBIAEMBIMU K HAYYHBIM OTYETaM, 0030paM U CTAThSIM.

PaboTa nomkHa COCTOATh U3 CIEAYIOIUX YacTeil:

— BBEJCHHE,

— OCHOBHAas 4acThb (MOXET BKJIHOYATh 2—4 TJIaBbl)
— 3aKJIIOYEHHE,

— CIMCOK HCIIOJIb30BAHHBIX UCTOYHUKOB,

— TIPUIIOKEHUS.

Bo BBeneHunum 00OCHOBBIBAETCS AKTYaJIbHOCTh BBIOPAHHON TeMbl AJISI MCCIEI0BaHMS,
XapaKTepU3yeTCsl €€ HayyHOe M MPAKTUYECKOE 3HAU€HUE JJIs Pa3BUTHUS COBPEMEHHOIO
IPOM3BOJICTBA, (OPMUPYIOTCA L€ U 3a7ayd KOHTPOJILHOW paboThl, ompeaesnsiercs OObeKT,
OpeMEeT W METOABl HCCIIEJOBAHUS, HCTOYHMKA HWH(POPMALUU JJIs BBIIOJHEHHUS pPaOOTHI.
[TpumepHbIif 00beM BBeeHUS — 1-2 cTpaHUIbl MAIIMHONUCHOTO TEKCTA.

OcHoBHast 4acTh pabOTHI BBIIIOJIHAETCS HA OCHOBE U3YyYEHUS UMEIOLIEHCSl OTeUeCTBEHHOM
U 3apyOexHOM HaydHOM M CIEelHaJbHOH 3KOHOMHUYECKOM JIUTEpaTypbl IO HCCIEAYeMOM
npobiieMe, 3aKOHOJATENbHBIX W HOPMAaTHBHBIX MarepuanoB. OCHOBHOE BHHUMaHUE B TIJaBe
JIOJDKHO OBITh YJEJIEHO KPUTUYECKOMY 0030py CYIIECTBYIOIIMX TOYEK 3pEHMsI IO MpEeaAMETY
UCClieIoBaHus M OOOCHOBaHHOHM apryMeHTanuud COOCTBEHHOM MO3WIIMKA M B3IIISZOB aBTOpA
paboThl Ha pemieHre npodiaembl. TeopeTndyeckue MOIOXKEHUS, cPOPMYJIMPOBAaHHBIE B TIJIaBe,
JOJDKHBI CTaTh UCXOIHOW HAYYHOH 0a30i JUIsl BBITOIHEHHS TOCTEAYIOIINX IJIaB PaOOTHI.

Jliis moAroToBKM pedepara J0JKHBI HCIIOJIb30BAaThCs TOJIBKO CHEIHATbHbIE PeIeBAaHTHbIE
uctouHuku. Kpome pedeparon, TemaTHka KOTOPHIX CBSI3aHA C AMHAMUKOW KakKuX JHOO SBJICHUN
32 MHOTHE TObl, JINOO HCTOPUYECKOTO Pa3BUTHS HAYYHBIX B3IVISJIOB Ha Kakyroo-1u00 npoliemy,
CJIelyeT UCIO0JIb30BaTh HCTOYHUKH 3a nepuo He 6omee 10 ner.

[TpumepHsIif 00beM — 15-20 cTpaHUI] MAITMHOIMCHOTO TEKCTA.

B 3axmroueHnn oTpakaroTcs OCHOBHBIE PE3yJbTaThl BHIMOIHEHHON pabOThl, BaXKHEHUIINE
BBIBOJIBI, M PpEKOMEHJAMHM, W TPEUIOKEHHS [0 HX INPAKTUYECKOMY HMCIOIb30BAHUIO.
[TpumepHBIi 00BEM 3aKITFOYSHHS — 2—3 CTPAHUIBI MAITMHOITUCHOTO TEKCTA.

B mpunoxeHusX MOMEalTcs M0 HEOOXOIUMOCTH HWUIIOCTPUPOBAHHBIE MaTepHallbl,
UMEIOLIME BCIIOMOraTelbHOE 3HadeHHE (TaOJuIlbl, CXEMBbl, AUarpaMmbl U T.II.), a TaKke
MaTepuaibl MO0 MCIOJIb30BAaHUIO PE3YNbTATOB MCCIEAOBAHUN C IMOMOLIBIO BBIYMCIUTEIBHON
TEXHHUKH (aJITOPUTMBI M IPOTPAMMBI paCYE€TOB U PELICHUS] KOHKPETHBIX 3a71a4 U T.1I.).

3ajaHue O TMOATOTOBKE  pedepara  CTYACHTOM  BBAAETCS  MpernojaBaTeieM
MHAMBUAYAJIbHO, HO TAK)XXE MOXKET OBbITh MHUIIUUPOBAHO CAMUM CTYIEHTOM.

Kpumepuu oyenku peghpepamos:

OreHka «omauyHo» CTaBUTCS, €CIU BBIOJIHEHBI BCE TPEOOBaHUS K HAMMMCAHUIO U 3aIUTE
pedepaTta: obo3HaueHa mpobieMa W OOOCHOBaHA €€ aKTYyaJIbHOCTb, CACTAH KPATKWW aHaIu3
pa3IMYHBIX TOYEK 3PEHHUs HA pacCMaTPHUBAEMYIO MPOOJIEMyY U JIOTHYHO M3JI0KEHAa COOCTBEHHAs
no3unusi, CGOPMYIUPOBAHBI BBIBOJBI, TEMa pPACKpbITa TOJHOCTHIO, BBIIEPKAH OOBEM,
coOmrofeHpl TpebOBaHUST K BHEHNIHEMY O(OPMIEHUIO, JaHbl TPaBUIbHBIE OTBETH Ha
JOMMOJIHUTCIIbHBIC BOITPOCHI.

OrneHka «xopouto» CTaBUTCS, €CIU OCHOBHBIE TpeOoBaHHs K pedepaTy M €ro 3aiuTe
BBITIOJITHCHBI, HO IIPpU 3TOM JOIIYHICHBI He)IO'-IéTBI. B YaCTHOCTH, HMCIOTCSI HETOYHOCTH B
U3NIO)KEHUU MaTepuana; OTCYTCTBYET JIOTHYecKas TOCIeIOBAaTENbHOCTh B CYXICHHSIX; HE
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BbIJIEpXKaH 00BEM pedepara; UMEIOTCS YIyIIeHUus B O(GOpPMIICHMH; Ha JOMOJHUTEIIbHbIC
BOITPOCHI ITPH 3aIIUTE JaHBI HETIOJHBIE OTBETHI.

OueHka «y0osnemeopumenbHoy CTaBUTCS, €CIM UMEIOTCS CYHIECTBEHHBIE OTCTYILICHUS OT
TpeboBaHN K pedepupoBaHHio. B yacTHOCTH, TeMa OCBENICHA JIMIIb YAaCTUYHO; JOMYIICHBI
(akTHueckue omMOKN B coAep kaHuu pedepara Wi Mpu OTBETE HA JOMOJHUTEIbHBIE BOIIPOCHL;
BO BpPEMSI 3aI[UTHl OTCYTCTBYET BBIBO/I.

OueHka «He yOoenemeopumenvHo» CTaBUTCA, €CIM TeMma pedepara HE paCKpHITa,
00HapY)KUBAETCs CYIIECTBEHHOE HEMIOHMMAaHHE POOIIEMBbI, MITH pedepar He IMPeICTaBIICH.

Memoouueckue pekomenoayuu no nPoeedeHUI CeMuHapa-oOuUCKyCccuu

CemuHap-IUCKyCCUSI — TUAIOTHYECKOE OOIIEHHE YYaCTHHUKOB, B MPOIECCE KOTOPOTO
yepe3 COBMECTHOE Yy4yacTHE OOCYXKIAIOTCS U PELIAIOTCS TEOPETHUECKHEe U TPaKTUYECKue
npobnemsl Kypca. Ha oOcyxnenue BbIHOCATCS HanOoJiee aKTyallbHbIE MPOOJIEMHBIE BOIPOCHI
yueOHOM AMCUUIUIMHBI (U3 MEpEeyHs KOHTPOJBHBIX BOIMPOCOB MO TeMaMm Kypca). Kaxnplii us
YYaCTHUKOB JUCKYCCUM JOJDKEH HAyYUThCS TOYHO BBIPAKaTh CBOM MBICIM B JOKJIAJE WIH
BBICTYIUICHUM MO BOINPOCY, AKTUBHO OTCTaWBaThb CBOIO TOYKY 3PEHHUS; apryMEHTHUPOBAHO
BO3paXkaTb, ONPOBEPraTh OMUOOYHYIO TO3UIHIO.

VYcnoBue pa3BepThIBaHUS NPOAYKTUBHOW [UCKYCCHMM — JIMYHBIE 3HAHUS, KOTOpHIE
nproOPETaIOT CTYACHTHI HA JIGKIUAX M CAMOCTOATENBHOM padoTe. YacThio ceMUHapa-IuCKYCCHH
MOTYT OBITh AMIEMEHTHI «MO3TOBOTO IITYPMay, «IEIOBOM UTPHI».

Ocobas poib B ceMuHape OTBOIUTCS refarory. OH TOJKEH ONPENeIuTh KPYT MpodIieM
BOIPOCOB, MOAJIEKAIIUX OO0CYXKACHHUIO; T0100paTh OCHOBHYIO U JIOTIOJHUTEIBHYIO JIUTEPATYPY
[0 TeMe CeMHHapa JUIsl JOKJIATYMKOB M BBICTYNAIOIIUX; paclpencisaTh (QopMmbl ydacTus Hu
(GYHKIIMM CTYACHTa B KOJUICKTUBHOM paboTe; TOTOBUTH CTYJEHTOB K BHIODAHHOMY pPOJIEBOMY
Y4acCTHIO; TOABOJUTH OOIIUN UTOT TUCKYCCHH.

Kpumepuu oyenku xauvecmea cemunapa-ouckyccuu

1. IleneHanpaBneHHOCTh — MOCTAaHOBKA IPOOJIEMBI, CTPEMJICHHE CBS3aTh TEOPHIO C
MPAKTUKOM, C UCTIOJIb30BaHUEM MaTepHala B Oyayiieil mpogeccuoHaNbHOMN 1eATeIbHOCTH.

2. IlnanupoBaHue — BBIJCICHUE TJIABHBIX BOIIPOCOB, CBSI3aHHBIX C MPO(PHUINPYIOIIUMH
JUCLUIUIMHAMU, HAJIMYME HOBUHOK B CITUCKE JIUTEPATYPHI.

3. Opranm3anusi ceMHHapa — YMEHHE BBI3BaTh W TOAJEPXKATh JUCKYCCHIO,
KOHCTPYKTUBHBIA aHAJIM3 BCEX OTBETOB W BBICTYIUICHWH, HANOJHEHHOCTh Y4eOHOTO BpEMEHHU
00cyxaeHust Tpo0JIeM, MOBEICHUE CaMOTro Tearora.

4. Ctunb TpOBEIEHUS CeMUHapa — OXXMBJICHHBIM, C MMOCTAHOBKOW OCTpPBIX BOIPOCOB,
BO3HHKAIOIIEH TUCKYCCHUEN WU BSJIBIN, HE BO30YKIAIOIINI HU MBICTIEH, HU HHTEpeca.

5. OTHoOIIEHHE «IIEeNaror-cTyJIeHT» — YBaKUTENIbHBIE, B Mepy TpeOOBaTelbHBIE,
paBHOAYILIHbIE, O€3pa3IyuHBbIE.

6. YnpaBienue rpynnoil — ObICTPBIIl KOHTaKT CO CTY/AE€HTaMM, YBEpEHHOE IMOBEACHUE B
rpynne. Pa3ymMHOe M cHpaBenaMBOE€ B3aUMOJIEHCTBHME CO CTYIEHTaMH WM Hao0OpoT,
HOBBIILIEHHBIN TOH, OTOpa B paboTe Ha JIUAECPOB, OCTABIISASL ACCUBHBIMU JPYTUX CTYJEHTOB.

B ocBoeHuM IHCHUIUIMHBI MHBAIUAAMM U JIMIAMH C OFPAaHUYEHHBIMU BO3MOXHOCTSIMHU
3I0pOBbsl OOJBIIOE 3HAUEHHWE HMEET WHIUBUIyaldbHass ydeOHas paboTa (KOHCYJIbTAIlMH) —
JIOTIOJTHUTENIbHOE Pa3bsACHEHHE ydeOHOro marepuana. MHAuBuayalbHbIE KOHCYJIBTALUU O
IpeIMETY SBIISIOTCS Ba)KHBIM (PaKTOPOM, CIIOCOOCTBYIOIIMM WHIUBUIYyaIH3alUU OOy4eHUS U
YCTQHOBJICHUIO BOCIMUTATEIBHOIO KOHTaKTa MEXIy INpenojaBareieM U 0O0ydarolumMcs
HWHBAJIMAOM HJIK JIUIOM C OTpaHNMYCHHBIMH BO3MOXHOCTAMH 300POBBA.

7.2. MeTonnyecKkue peKOMeHIaluM /15l MOATOTOBKH K IK3aMeHY

HITOroBbIM KOHTpOJIEM YpPOBHSI YCBOEHHUS MaTepHaja CTyJCHTaMH SIBJISETCS SK3aMEH.
DK3aMeH POBOIUTCS 0 OHIIETaM, COACPIKAIIIM IO 3 BOIIPOca U3 MaTepualia H3y4eHHOTO Kypca
(2 Teopernueckux Bompoca, 1 3amaua). s 5 ekTHBHON MOATOTOBKM K 3K3aMEHY Mpolecc
M3YYEHHs MaTepuana Kypca MpeanonaraeT JOCTaTOYHO MHTEHCHBHYIO PabOTy HE TOJIBKO Ha
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JIEKIUSX, HO U C Pa3IUYHBIMU TEKCTaAMH, HOPMATUBHBIMH JOKYMEHTAMHU U WH()OPMAIMOHHBIMU
pecypcami.

Ocoboe BHMMaHMe HaJ0 OOpaTUTh Ha TO, YTO IOATOTOBKA K JK3aMEHYy TpeOyer
oOparieHust He TOJIBKO K yuyeOHWKaMm, HO W K mHpopManuu, coaepxkamieiics B CMU, a takxe B
PEKOMEHI0BAaHHBIX CETEBBIX UCTOUHHKAX.

Kpumepuu oyenxu omeema cmyoenma na sk3amene.

Ok3aMmeH sBhseTcs (OpPMOl HMTOTOBOWM OIIGHKM KauecTBa OCBOCHHUS CTYJICHTOM
oOpa3oBaTenbHOl mporpamMmbel 1o aucuuimHe. [lo pesynpTaTam dK3aMeHa CTYACHTY
BBICTABJISIECTCS OLIEHKa «OTIINYHOY, «XOpOLLOY, «yIIOBJIETBOPUTEIILHO WIH
«HEYAOBIETBOPUTEIHHOY.

DK3aMeH MpOBOIUTCS B (OpMe YCTHOro ompoca Mo OwieraM C MpeIBapUTEIbHOM
MOATOTOBKOM cryAeHTa B TeueHun 30 wmuHyT. Kaxknmeni Owmner comepxut 3 Bompoca (2
TEOPETUYECKUX BoONpoca, | 3agada) U3 TEM HM3YyYEHHBIX HA JIEKIUOHHBIX M IPaKTHYECKHX
3aHATHUAX, a TaKKE 10 BOMPOCaM TEM JUJIsl CAMOCTOSITENIbHOM paboThl CTYAEHTOB. JK3aMEHATOP
BIIPaBE 33/1aBaTh JIOTIOJHUTEIIBHBIE BOMPOCHI CBEpX OmieTa. DK3aMEHATOp MOXET HMPOCTABUTH
9K3aMeH 0e3 ompoca U cobeceoBaHMsS TEM CTyJEHTaM, KOTOpble akTUBHO padoTanu Ha
IIPAKTUYECKUX (CEMUHAPCKUX ) 3aHSITUSX.

[IpenogaBaTens MPUHUMAET IK3aMEH TOJIBKO MPU HATWYUHM BEAOMOCTH M HaJICXKAIIUM
o0pa3oM 0¢OpMIIEHHON 3a4eTHON KHWXKKH. Pe3ynaprar sk3amMeHa OOBSBISECTCS CTYACHTY
HEMOCPEACTBEHHO MOCIE €ro CAayu, 3aTeéM BBICTABIAETCS B K3aMEHAI[MOHHYIO BEJOMOCTh U
3a4eTHYI0 KHWXKKY cTyneHTa. Eciu B mporiecce 3x3aMeHa CTYIEHT UCIIOJIb30Ball HEIOMYCTUMbIE
JOTIOTHUTEIIbHBIE MaTepHalibl (IIMapraiky), TO 9K3aMEHATOP UMEET MPABO U3BATH HIMAPTANIKY U
IIOCTaBUTh OLICHKY «HEYJIOBJIETBOPUTEIHHO.

[Ipu BBICTaBIEHUU OLIEHKH SK3aMEHATOP YYUTHIBACT 3HaHHE (DAaKTHMUECKOTO MarepHala
[0 MPOrpaMMe, CTENEHb aKTHUBHOCTH CTY/IEHTA Ha CEMUHAPCKUX 3aHATHUSAX, JOTHUKY, CTPYKTYPY,
CTHWJIb OTBETa KyIbTypy p€uYd, MaHepy OOIIeHHs, TOTOBHOCTb K  JUCKYCCHH,
apryMEHTHPOBAHHOCTh OTBETA, YPOBEHb CAMOCTOSITEIbHOIO MBIIUJIECHHUS, HAIUYUE IPOIYCKOB
CEMHUHAPCKUX U JIEKIIMOHHBIX 3aHSATHI 110 HEYBaXXKUTEIbHBIM PUYUHAM.

O1neHKa «OTJIMYHO» CTaBHUTCS CTYIEHTY, OTBET KOTOPOTO COAEPXKUT TIyOOKOe 3HAHUE
MaTepuaja Kypca, 3HaHME KOHLENTYaJbHO-MOHATUHHOIO ammapaTa BCEro Kypca, 3HaHME
JUTEPATYpPHI IO KypCy.

OneHka «XOpomIo» CTAaBUTCS CTYIAEHTY, OTBET KOTOPOTO JEMOHCTPUPYET 3HAHUsA
MaTepuaia IO NporpamMme, COJEPKUT B I€JIOM MpaBWIbHOE, HO HE BCErJa TOYHOE U
apryMeHTHPOBAHHOE U3JI0KEHUE MaTepHaa.

OneHka «yI0BJIETBOPUTEJIBHO» CTaBUTCS CTYAEHTY, OTBET KOTOPOIO COJAEPKUT
MOBEPXHOCTHBIE 3HAHUS BaXXHEUIINX Pa3/ieloB MIPOrpaMMbl U COJEpKAHUS JEKIIMOHHOTO Kypca,
HE TOYEH W HUMEIOTCSA 3aTPyJHEHHsS] C HCIIOJIb30BAaHMEM HAy4YHO-TIOHATUHHOrO ammapara u
TEPMUHOJIOTHH Kypca.

OneHka «HeyJAOBJIETBOPUTEJIbHO» CTaBUTCS CTYJIEHTY, HMEIOIIEMY CYIIECTBEHHbIE
npo0esbl B 3HAHMM OCHOBHOI'O MaTepHuaja MO HporpaMme, JOMYCTHBIIEMY HNPUHIUIHATIbHBIE
OIIMOKY IPU U3JI0KEHUU MaTepHualla, a TAKKe He J1aBllIeMy OTBETa Ha BOIIPOC.
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O0pa3en IK3aMeHAMOHHOTO O1JIeTa

MUHHUCTEPCTBO OBPA3OBAHUS U HAYKH POCCUMCKOM ®EJEPALIMUA
denepanbHOE rocyIapCcTBEHHOE 010 KETHOE 00pa30BaTEeNIbHOE yUPEKICHUE
BBICIIETO 0Opa30BaHUS
«KYBAHCKMIM I'OCYJAPCTBEHHBII YVHUBEPCUTET»

Wuctutyt reorpaduu, reosoruu, Typu3Ma U cepBuca
Kadenpa mexxayHapogHOTro Typr3Ma i MEHEKMEHTA

DK3aMeH Mo JUCHUTUIMHE « TeXHOJIOTHS U OpraHu3alusi TOCTUHUYHOU JIEATEIbHOCTH
Hamnpasnenue noaroroku 43.03.02 Typusm
Hampasnennocts (ipoduis) « TexHomorust 1 opranu3anys TOCTHHHYHBIX YCITYT)

buner 1
1. UnaycTpusi rocTepuUMCTBA: ONPEeIeHNe, CYIIHOCTh, OCHOBHbIE HAIIPABJICHUS.
2. ABromMaTtu3upoBaHHasi 00pabOTKa TaHHBIX B CIIy’)kK0e IpreMa U 00CITY)KHBAHUS TOCTCH.
3. CocTaBUTh TEXHOJIOTHMUECKYIO CXEMY IPOIlecca PErucTpali U pa3MelIeHus TYPUCTOB B
TOCTUHUYHBIX KOMITJICKCAX.

3aB. kadenpoii M.IO. bennkoB
MEKIYHAPOAHOTO TYPU3Ma M MCHEDKMEHTA

8. Ilepeyenb MH(POPMALMOHHBIX TEXHOJIOTHI, UCIOJIb3YeMbIX MPH OCYIIECTBJIEHUU
00pa30BaTeILHOIO MPoUEcca M0 AMCHHUILINHE (MOAYJ/II0) (IPH HE0OXO0IMMOCTH)

8.1 IlepeueHb HEOOXOAUMOTO IIPOTPAMMHOI0 00eceYeHHUsI

JlJis yCIeuTHOTO BBIMOJIHEHUS] MTPAKTUYCCKUX 33JJaHU M OCBOCHUS Kypca JMCIUTUIMHBI
HE0OXO0IMMO pOrpaMMHOE obecrieueHue: oTepaloOHHas cucremMa Windows,
Microsoft Office 2013 (MS Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 llepeyennb HEOOXOAMMBIX HH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM
Kaxapiii oOyuaromiuiics B Te4E€HHE BCEro mnepuoja oOydeHHsl oOecrneueH WHAMBHUAYaJbHBIM
HEOIPaHMUYEHHBIM JIOCTYIIOM K 3JI€KTPOHHO-OMOIMOTEUHBIM CHCTEMaM:
1. DnextpoHHas OubnuoreyHas cuctema «YHHuBepcuterckas Oubmmoreka ONLINE»
(www.biblioclub.ru)
2. DnexkTpoHHas OMOIHOTeUHas cucTeMa u3zaarenbersa «Jlanby (hitp://e.lanbook.com)
3. DnektponHas obubimoreunas cucrema «lOpaiit»  (http://www.biblio-online.ru)
DnexkTponHas oubmmoreunas cucrema «BOOK.ruy (https://www.book.ru)
DnexkTponHas oubnmorednas cucrema «ZNANIUM.COM» (wWww.znanium.com)

Jns obyuaronmuxcs obecrniedyeH A0CTyn (yOaJ€HHBIM JOCTYI) K CIEAYIOIIMM COBPEMEHHBIM

npoeCCUOHATILHBIM 0a3aM TaHHBIX, UHPOPMAIIMOHHBIM CIIPABOYHBIM M MIOMCKOBBIM CUCTEMaM:
1. KoncynsranT [lmoc — cipaBoyHast mpaBoBasi cucTemMa (http: //consultant.ru)

Web of Science (WoS) (http://apps.webofknowledge.com)

Hayunas snexkrponnas 6udnuoreka (HOB) (http://www.elibrary.ru)

OnekrponHas bubnunoreka uccepranuii (https://dvs.rsl.ru)

KubepJlennnxka (http://cyberleninka.ru)

«Jlexropuym TBy (http://www.lektorium.tv)

HarnmonanwsHas anekrponHas 6ubnuoreka (http://H36.pd)
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9. MarepuajJbHO-TeXHHYECKAS

0aza, HeoOXxomumasi /I  OCYLIECTBJICHUSA

00pa30BaTeIbHOIO MpoIecca Mo JUCIUILIHHE

Jlns mpoBelieHHs 3aHATUH 10 JUCHUILIMHE HeoO0XoJMMa MaTepUalbHO-TEXHUYECKas
0aza, COOTBETCTBYIOLIasl JEHCTBYIOIIMM CAHUTAPHBIM U TPOTUBOINOXKAPHBIM IpaBUIaM U

HOpMaM:
Tabnuma 9 — MarepuanbHO-TeXHUUYeCKas 0Oa3a kadeapbl IS OCBOCHUS
JUCUUIIINHBI
No Bug pabot MarepuallbHO-TeXHUYECKOe 00eCTIieYeHNe TUCITUILINHEI M OCHAIIICHHOCTh
Jlexumonnsie aymutopuu (218, 219) ocHameHbl HOBEHIIMMH TEXHUYECKUMHU
CpeacTBaMH OOYYEHHUS: KOMIBIOTEPOM, CTEPEOCHUCTEMOH, HHTEPAaKTHBHOMN
TpuOyHOH,  MYJIBTUMEOUHHBIM  MPOSKTOPOM U COOTBETCTBYIOLINM
nporpammubM obecrieueruneM (I10) (Windows Media Player, Microsoft Office
1 JlekmmmoHHBIC 2010), ¢ BerxogoMm B IHTEpHET.
" | 3aHATHS Jlexunonnsie aynuropuu (200, 201, 207, 208, 205, 211) - MynbTUMEIUNHBIE
ayautopurn ¢ BeixogoM B MHTEPHET; BuaeonpoeKkTopoM, 3KpaHOM;
MPeTnoaBaTeIbCKON TPUOYHOH, HOYTOYKOM.
Bce aynutopum ocHameHbl Y4eOHBIMH JIOCKAMH, KOMIUIEKTOM Yy4ueOHOM
Mebenu.
MpakTuuccKue YueOHBIE ayAUTOPHUH IS TPOBENICHHS 3aHﬂTHﬁv cemuHapckoro tumna (208,
2. SAHSTHS 1201, WM205), ocHameHHOEe Y4YeOHOW JOCKOH, MPOEKTOPOM, 3KPaHOM,
yueOHUKaAMH.
Kabunetsl qyist TpynnoBslX (MHAMBUAYATbHBIX) KoHCynbTanmii (U206, 1214,
I'pynmossie N217) ocHamieHbl IepCOHATBHBIME KOMITBIOTEPAMH ¢ BbIXo0M B MHTepHeT (3
3. | (uaguBuayaneHee) | wr.), MOY (1 wr.), ydeOHHKamu, y4eOHBIMH H y4eOHO-METOJUYECKUMHU
KOHCYJIbTalluU MMOCOOHUSIMHU, MPOCKTOPOM IS JIEMOHCTpauuu ciaimaoB (1 miT.), MOOUIBHBIM
AKpaHOM Ji7ist poekTopa (1 mrT.).
Tekymuit Y4eOHble ayAUTOpPUH AN TPOBEACHUS 3aHATHH ceMuHapckoro Ttuma (208,
4, | KOHTpOID, n201, W205), ocHamieHHOe Yy4YeOHOW JOCKOH, MPOCKTOPOM, OSKPAHOM,
" | mpoMexxyTouHas yueOHUKAMH.
aTTecTalus
Kabunerst mist camocrosrenpHON paborel (209 m  212), ocHameHHBIH
5 CamocTosiTenpbHass | KOMIBIOTEPHOU TEXHUKOU ¢ BO3MOXKHOCTBIO TTOJIKIIIOUCHUS K ceTn «VHTepHET,
" | pabora OpPOrpaMMOM  SKPAaHHOTO YBENIWYEHUS U  OOECHEYCHHBIH JOCTYyIOM B
JIEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTENbHYIO CPEAY YHUBEPCUTETA.
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