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1 Heau u 3a1a4u M3y4eHUs TUCUMILIUHBI
1.1 ean aucuMnIMHbI
DopMHUPOBAaHUH KOMMYHHKATHBHOW KOMIIETCHIIMHM PYKOBOJIUTENS, BKIIIOYAIONIAs 3HAHUSA O

3aKOHOMEPHOCTAX U CTPYKType BO3JEHCTBUS B IIpolecce JeNOBOro OOIIEHUs, 3THKE,

OXBAaTBIBAIOLICH PUTYasbl, HOPMbI U KOHBEHLIMHU OINPENEICHHOIO KyJIbTYPHOIO apeaja, a TaKkke

MHCTPYMEHTAX KOMMYHUKALIMK U CIIOCO0AX YIIPaBJIEHUS B3aUMOJECHCTBUEM JIEIOBBIX TAPTHEPOB

1.2 3agauyu AUCHMIIMHBI

1.ChopmynupoBaTh MpenCTaBICHHS O COMUAIBHO-TICUXOJIOTHYECKUX  3aKOHOMEPHOCTSIX

KOMMYHHKAaHTOB B OSKOHOMHYECKOH cdepe, BBIIBUTH CTPYKTYpY KOMMYHUKATHBHOMN

KOMIIETEHTHOCTH PYKOBOJUTEIS;

2. Onpenenutb 0COOEHHOCTH MHCTPYMEHTOB OPraHU3allMOHHON KOMMYHUKAIUH,

3. YCTaHOBHUTH MEXaHU3MBI COITMAILHOTO BO3ICHCTBHSI HAa TTAPTHEPOB M0 KOMMYHHUKAIIHH.

1.3 MecTo AuCHMILIMHBI (MOAYJIS) B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMbl
JucuuninHa «KOMMYHUKAaTHBHas KommeTeHTHOCTb HR MeHemxkepa» OTHOCUTCH K

0a3oBoii BapuaTuBHOU yacTu yactu bioka 1 "Aucuumiuzel (Moxynn)" yueOHOro niaHa.

Jns  ocBoeHHMsI Kypca HEOOXOIMUMBI 3HAHUS W3 «OPTaHWU3AIMOHHOW TIICHUXOJIOTUH» 00

OCOOEHHOCTSIX OpPraHM3allMOHHOW KOMMYHHUKAILMU, «IICUXOJIOTUM W TEJaroruku yIpaBIeHUS

NEePCOHATIOM» 00 0COOEHHOCTSIX JIMYHOCTH KOMMYHHUKAHTA.

1.4 IlepeyeHb IUIAHUPYEMBIX Ppe3yJabTATOB OOY4YeHHUS] MO JMCHHMILIMHE (MOIYJIIO),

COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3yJIbTATAMH OCBOCHHS 00pa30BaTeJbHOH NPOrpaMMbl

N3yuenue naHHOM y4eOHOW IUCHMIUIMHBI HAIpaBIeHO Ha (OpPMHUPOBAHHE Yy OOy4YaIOUIMXCS

OIIK-1; OIIK-7; OIIK-5; IIK-25; TIK-28

No Nunexc Conepxanue B pesynbrare uzydenust yueOHON AUCIUTUIMHBI
[y, | KOMIET | KOMIETEHIH (nmmm eé 00yyaromuecs 10JIKHbI
" | eHnmnm 4acTH) 3HATh yMeThb BJIaJleTh
1. OIIK-1 | I'oroBHOCTH K | Tunel u Bugsl | BelaBiaaTe Metogamu
KOMMYHHKAIUU B | KOMMYHUKAIIUU. | 0COOEHHOCTH BBISIBJICHUS
YCTHOHN u | pyHKIMH U | K&KI0ro BUJA M | KOMMYHUKAaTH
MUCbMEHHOW  (opme | Ha3HaueHHe THIA BHBIX
Ha PYCCKOM S3BIKE | BCEX BHUJIOB | KOMMYHHUKAIUH O0apbepoB U
JUIS  peuieHus 3a/ad | KOMMYHHKaluu Heyau
npodeccnoHanbHOM
NEeATEIbHOCTH
2. OIIK-5 | CriocobHOCTB 3akoHomepHoc- | Ilonbupats TexHukamu
OTCTanBaTh CBOM | TH  YyOEKJaro- | peJieBaHTHYIO JIOTHYECKOTO
MO3UIIMK, YOeXaaTh, | el KOMMYHH- | apryMEHTAalMI0 U | BO3JEHCTBHS
HaXOJIUTh Kalluu pacnpenensiTh
KOMIIDOMHUCCHBIE U CUJIbHBIE
aNbTepHaTUBHbBIE apryMeHTbl  IpHU
peleHus MPUHATUN
pelieHus
JUCKYCCHH




Ne WNHupekc Coneprkanue B pesynbrare nzyuenus: yueOHON AUCLIUTIIMHBI
[y, | KOMIET | KOMIETEHIHH (v eé 00yYaromuecs T0JKHbI

€HUUU 4acTH) 3HATH yMeTh BJIA/IETh

[IK-25 | YmMeHue mnpoBOAUTH | ANTOPUTM OueHuTsb Meronamu
COBEIIAHMS: opranuzauu ¥ | 3p(HeKTUBHOCTh aHanu3a
BEIOHpATH TeMY, | IPOBEJICHUS B3aUMOJICHCTBHSA | MPOOIEMHOTO
dbopmMupoBathb COBELIaHUI YYaCTHUKOB  CO- | ITOJIS u
pErjameHT; BELIaHM BepOAIbHOTO
aHAJIM3UPOBATh BO3JICUCTBUSA
npobJIeMHOE  TIOJE, Ha JIPYTHX IpU
uH(OPMUPOBATD MIPUHATUN
JIpYruxX, TMPUHUMATH perieHus
COBMECTHBIE pEelIECHUs

[IK-28 | Bnagers  HaBbIKamMu | MexaHU3MBI Hctionb3oBathb Hasrikom
HaCTaBHUYECTBA, COLIMAIBHOTO WHJUBUIyaJIbHbIE | HKCILIULUT-
CIIOCOOHOCTh BIIUSIHUS Ha | 3HAHUS 0 | HOTO u
BJIOXHOBJISITh JPYIMX | MAPTHEPOB IO | HApTHEpE B LEJAX | UMIUIMLIMT-
Ha pa3BUTHE | KOMMYHHUKALIMK | PAa3BUTH HOTO
repcoHasa nepcoHasna BO3JICUCTBUS
OpraHu3aluu Ha JAPYrux

2. CTpyKTYypa M cofiep:KaHue JMCHUIIIHHbI
2.1 PacnipenesieHne TPyA0EMKOCTH AUCUHMILIMHBI IO BHAaM padoT
OO6mas Tpy10€MKOCTh AUCUMILIMHBI cocTaBisieT 2 3a4. ef. (72 4acoB), UX pacmpelielieHue 1o
BUJaM pabOT MpeACTaBIEHO B TabHIIe

Bun yuebHoit paboTbl Bcero CemecTpbl
4acoB (dacer)
5
KonTakTHas padora, B TOM YHcJI€:
AyauTOpHBIE 3aHATHS (BCEro): 242 | 2472
3aHsATHUS JIEKITMOHHOTO THIIA 6 6 - - -
JlaGopaTopHble 3aHATHS - - - - -
3aHsATHUSI CEMUHAPCKOTO TUIA (CEMUHAPBI, 18 18 i i i
NPAaKTUYECKHE 3aHATHSI)
Nnas koHTaKkTHasA padora:
Kontponus camocrosarensHoit padotsl (KCP) 478 | 47.8
ITpomexyrounas arrectanus (MKP) 0,2 0,2
CamocrosiTesbHasi padoTa, B TOM 4HcJIe:
Kypcogas pabora HET - - - -
[TpopaboTka yuyebHOro (TeOpeTHYeCcKoro) MaTepuana 20 20 - - -
BeimonnHeHe WHANBHTYaTbHBIX 331aHUH (ITOrOTOBKA 4 4 i i i
COOOIIeHUH, Tpe3eHTaIHil)
Pedepar 4 4 - - -
IToaroroBka K TEKylemMy KOHTPOJIIO 4 4 - - -
KonTpoJn:
[TonroroBka K 3a4eTy 15.8 15.8
OGuIasi TPYA0eMKOCTh | uac. 72 72 - - -




B TOM YHCIE KOHTAKTHAR | 5/ 5 | 549
pabora
3a4. e/l 2 :

2.2 CTpyKTypa IMCUHMILIHHbI:

Pacripenenenne Bu10B yaeOHOM paOOThI U UX TPYJOEMKOCTHU IO pa3jiesiaM AUCIHUILTUHBL.
Pazgensl quctiumumebl, n3ydaemsbie B 1 cemectpe (011 cmyoenmos OPO)

No KosmyecTBo yacoB
- AynuTtopHas CamocrosiTenbHas
pasn HaumenoBanue pasznenos
oa Bcero pabora pabora
JI 113 JIP
1 2 3 4 5 6 7
OO011ue NprUHIUIBL
1 OpPraHMU3alMOHHON KOMMYHMKAIUH. 26 2 6 18
2 KoMMyHHKaTHBHasi KOMIIETEHTHOCTD 2 2 6 18
PYKOBOJUTENS
3 HNHCTpyMEHTBI OpraHU3aluOHHON 198 5 6 11.8
KOMMYHHUKAaIUH
HToro no nucuumivHe 72 6 18 47.8
2.3 Conep:xanue pa3/iesioB AUCHUILIMHBI:
2.3.1 3aHATHSA JTeKIMOHHOIO THUIIA
Ne Haumenosanue Comepianne paszena dopma TeKyIero
pasgeina KOHTPOJISI
1 2 3 4
1. O6mue npunuunel | [Ipornecc kommyHukanuu (popmbl peueBoit TectupoBanue
OpraHu3alMOHHON |KOMMYHHUKAUK) OCOOEHHOCTH OpraHu3aIluH [InceMeHHBIE
KOMMYHHKAIUU KOMMYHHUKaTHBHOTO akTta. [lenun 3a/laHus
KOMMYHHKAIMHU B Pa3HbIX COL[MAIBHBIX
cdepax. MHTepnepcoHanbHbIE
KOMMYHHUKAIIMH B OM3HEC-CTPYKTYpax.
Kareropun naOnroaeHust 1enoBoit
KOoMMyHHUKauu 1o cucreme P. beic.
2. KoMmmyHnKaTuBHasA CtpyKTypa KOMMYHHKAaTHBHOU IIncemenHsIi omrpoc
KOMIIETEHTHOCTh | KoMIeTeHIMH. [lomexn B KOMMyHUKaLUH.
PYKOBOJIUTEIIS @OpMBI peUYeBBIX IEUCTBUI BOIIPOCOB.
Tunomnorus 1€10BbIX TAPTHEPOB.
TexHONMOrMM ABHOTO U CKPBITOTO
BO3JICUCTBUSA B quanore. MoaenupoBanue
IIPOLIECCOB BIIMSHUA HA IPUHATUS PEILCHUS.
IlepcyaTuBHas 1 MAHUITYJISITUBHAS
KOMMYHMKaIUU




NuCcTpyMeHTHI
OPraHU3aLMOHHOMN
KOMMYHHKAIUU

®opMbl HHTPAOPTaHU3ALUOHHOM
KOMMYHUKaIMH: JeoBas Oecena (cTpykrypa
U npuembl, hakTopsl ycrexa). Jlenosast
oecena mo Tenedony. CoBelIaHusI: THITBI
KOMMYHHUKATHBHBIX COOBITUN M Y4aCTHUKOB.
Opranu3anus 1 npoBeAeHue mpecc-
koH(pepenuuu. [IpeseHTanuu: TUIBI U
aNropuTM NpoBeaecHus. [lenoBeie nucbma u
otueThl. [loHSATHE MEpEeroBOpHOTO
rpoiiecca Kak COBMECTHOT'O MPETPUSATHSI.
JlenoBas kpuTHKa

Kputnueckuit
KOHCIICKT

2.3.2 3aHsATHSI CEMMHAPCKOI0 TUIIA

Ne HaumenoBanue Temarnka nNpakTUYECKUX 3aHITUN dopma TEKYIIEro
- pasnena (cemuHApOB) KOHTPOJIS
1 2 3 4
4, Tema 1. OOmue Cemunap Nel. [TuceMenHsIi onpoc
TIPUHIIHAITBI 1. Bupl ¥ TUTIBI KOMMYHUKAIIMH.
OpraHu3aloHHON |2. @OpMBI 1€710BOI1 KOMMYHUKALIUH.
KOMMYHUKaIUH Cemunap Ne2
1. O1leHKa KOMMYHHKATHBHBIX JCHCTBHUH 110 Keiic-cranu
Meroauke beitic
2. Tunbl KOMMYHUKATUBHBIX KIIMMATOB,
COIMAIBbHO-TICUXOJIOTHUYECKUH KITUMaT
S. Tema 2. Cemunap Ne 3 TECTUPOBAHUE
Kommynukanms B \[TnaH 3ansTHs
OpraHu3almsax |1, OcoOeHHOCTH BOCXOIAIIEH, HUCXOAAIIEH
Y TOPU30HTAIBHOM KOMMYHUKAIANA
2. OntuMu3anys NOTOKOB HH(pOpMaLuu
6. Tewma 3. Cemunap Ne 4 Kpyrmasrii cron
KommynukaTtusHas |1. CTpykTypa KOMMYHUKaTUBHON
KOMIIETEHTHOCTh  |KOMIIETEHIIUH.
PYKOBOAMTENSA 2. @akTopsl, BIusA0mue Ha 3)PEKTUBHOCTD

BOCIIPUATHS HHPOPMALIUU

3. Tumnbel KOMMYHUKaTHUBHBIX COOBITHI B
OpraHM3alHH.

Cemunap Ne 5

1. IIcnx010r0-KOMMYHHKAaTHBHBIN
MIOTEHIIAAJ JI€JI0BOTO IapTHEpa

2. OCHOBBI TPOHULIATEIIBHOCTH
PYKOBOIUTENS

Cemunap Ne 6

1. Meroasl nepcyaTUBHOW KOMMYHHUKAIIUN
2. Tlcuxonoruss MaHWITYJUPOBAaHHS Ha
neperoBopax

Cemunap 7

1. OcHoBaHus VIS
IIEpErOBOPHOTO Ipolecca
2. TexHOJIOTMY BeICHUA NTEPETOBOPOB
Cemunap Ne8

OpraHu3aIuu

TectupoBanue

OIEMEHTHI TPCHUHIA

Pewenne
MPOOJIEMHBIX
CUTYyalHil

TECTUPOBaHUE




1. Tumoorus KOMMYHUKATHUBHBIX
MapTHEPOB
2. OCHOBEI TICUX OJIOTHYSCKOU
MIPOHUIATEIILHOCTH PYKOBOJIUTEIS
7. Tewma 4. Cemunap Ne9 Kputnueckuit
HHCTpYMEHTHI 1.MapkeTHuHTOBBIE COOBITHS U TPE3ECHTALIUN KOHCIIEKT
OpraHM3alMOHHON |KaK dbopma HHTpaOpraHU3aIMOHHON
KOMMYHUKAIUU KOMMYHMKaIIU1
2. TenedhoHHbIE pa3TOBOPHI U JICTIOBBIC
COBCIIAHHS

2.3.3 JlabopaTopHbIe 3aHATHS.
JlaGopaTopHbie pabOThI HE PEAYCMOTPEHBI
2.3.4 IlpuMepHasi TeMATHKA KYPCOBBIX padoT (IPOEKTOB)
KypcoBbie paboThl HE IPETyCMOTPEHBI
2.4 llepeyeHb y4eOHO-METOAMYECKOI0 O0ecneYeHUs AJIs1 CAMOCTOATEIbHOH padoThl
o0yyaromuxcs Mo JMCHHUILIHHE (MOAYJII0)

[Tepeuensb yueOHO-METOIUIECCKOTO 00CCIICUCHUS TUCITUTUIAHBI
No Bug CPC T10 BBIMIOJHEHUIO CAMOCTOSTEILHON paboThI
1 2 3
1 Pemenue tectoBeix | Meroandeckue ykKazaHHs 10 OPTraHU3AlMU CaMOCTOSITEIIbHOU
3a1aHUI paboTel mo aucuurUinHe «KoMMyHUKAaTHBHAs KOMIETEHTHOCTb
HR MEHEIKEpa»  «YNOpaBlICHHE  IEPCOHAIIOM U
OpPTaHHU3AI[MOHHON TICUXOJOTUW», YTBEpXKACHHbIE Kadeapoil
, mpotokost Ne ot T.

3. O0pa3oBaTesibHbIC TEXHOJIOTHH.

[IpoBenenue nexkuuu AUCKyccuu 1o Teme 1. «Bubl U TUIIBI KOMMYHUKAIUN

Jlexuus nUCKyccHsl «IIOMEXU B KOMMYHUKALIMN) 110 TEME 2.

[TpoBeaeHMe BUKTOPUHBI 11O TeME 4 «EIOBBIE TIEPETOBOPH

Pemrenue npakTuueckux cutyanui no teme 3.

Kpyrnbie croner mo temam: 1 «Ilomexu Oaphepbl KOMMYHHUKAIIMA B OPTaHU3ALUSIX); T10
TeMe 3 «OCHOBBI TPOHUIIATEIBHOCTH PYKOBOJIUTENS

4. OueHo4YHbIe CpeACTBA JJsl TEKYylIero KOHTPOJIAA YCIeBAeMOCTH M MPOMEKYTOUYHOM
arrecTauuu

4.1 ®oH/ OLIEHOYHBIX CPE/ICTB VIS MPOBeeHHs TeKYIel aTTecTalul

[IpoBepka kadecTBa yCBOEHHUsI 3HAHMW B TEUEHHE CEMECTpa OCYIIECTBISAETCS MHPH MOMOIIU
KOHTPOJIBHBIX BOIPOCOB, 3aJaHUM JIJII CAaMOCTOSITEIbHOM paboThl B popme scce u pedepaTos,
KOHTPOJIBHBIX PabOoT, pelIeHus UCCIIeIOBATEIbCKUX 3a/1a4.

[IpumMepsl KOHTPOJIBHBIX BOTIPOCOB:

Kakne koMMyHUKaIu ¥ GYHKITAN BBITIOJHSIIOTCS B COIMAIBHBIX chepax?

KakoBa cTpykTypa KOMMYHUKAaTUBHOT'O aKTa?

UTo0 03HaYarOT TUIIBI MTHTEHCUBHOCTA KOMMYHUKAIAN?

Kaxkue nckaxaromnue ¢pakTopsl CBOHCTBEHHBI BOCXOIAIIEH KOMMYHUKAITIHN?

Kaknmu npuszHakaMu XxapakTepHU3yeTCsl OpraHu3alns Kak cucremMa

Kakune mpuembl HCIOIB3YIOTCS 111 ONTUMHU3ALMH IOTOKOB KOMMYHUKAIUH ?

KaxoBbI coneprkarenbHble aClIeKThl KOMMYHUKATUBHON KOMIIETEHIIUHN ?

UYrto MemaeT aIekBaTHOMY BOCTIPHUSITHIO J€JIOBOM MHMOpMaIun?

UTo 03HayaeT MCUXO0J0TUYeCcKas MoJICTPONKa K MapTHEPY



Kakum 06pazom yOex1aroTCs eTOBbIE MapTHEPHI?
Kakue MeTonpl ICHUXOJOIMYECKOrO BO3ACHCTBHS MOTYT UCIOJbB30BaTbCi B JIEIOBOM
KOMMYHHUKaIUK?
KakoBbI 0cOOEHHOCTH MUCHMEHHO KOMMYHUKALIMU B OpraHU3anuu?
KakoBa cxema npoBeieHus: Ipe3eHTalui?
KakoBbl 3aKOHOMEPHOCTH OpraHU3alMM YCTHON KOMMYHUKALIUU?
3agaHus 1019 TeKyIero KOHTPOJIA (A1 CTYAeHTOB 04HO ¢opMbl 00yueHust)
PabouuM y4yeOHBIM MIaHOM NOATOTOBKU CTYAEHTOB cnenuanbHocTd 030300 ncuxomnorus
IIPEyCMOTPEHO POBEACHHUE OJHOM TEKYIIEW KOHTPOJIbHOU PabOThI.
Texkymuii KOHTPOJIb OCYLIECTBIIIETCS B BUJE TECTOBOI'O CPE3a 3HAHUMN CTYJCHTOB.
OTBeThl Ha BOMNPOCHI CTPOSITCS C YYE€TOM JIMMHUTAa BPEMEHH, TaK KaK Ha BBIIIOJIHEHUE
INUCbMEHHOTO 33aJJaHUs PEKOMEHJIyeTCsl UCII0JIb30BaTh OAMH aKaJeMUYeCKU dac (45 MuH).
Jlis olleHKM 3HaHMH HUcnoJb3yeTcs AudQepeHInpoBaHHbIN MoaX0A Ha 0a3ze 4-0anbHOMN
CUCTEMBl OLIEHOK CO CIEAYIOIIUMU KpUTepusMU. baibl onpenenstorcs Kak IMPOLEHT
IIPABWJIBHBIX OTBETOB B TECTE.

Ouenka IPOIECHTBI
HEYIOBJIETBOPUTEIHHO 0-54
YIOBJIETBOPUTEIIHHO 95
XOpOIIO 70
OTJIMYHO 90-100

TecroBbie 3a1anus-1
3ananue 1. KoMMyHuKalus NoHUMAaeTCs Kak:
A. TIpouecc ycBOeHUs 0OIIECTBEHHOTO OTIbITA
b. cnoco0 BHyTpeHHEl opraHu3alnyuy U BHyTPEHHEH SBOJIIOIIMH 00IECTBA KaK LEJI0r0
B. nestenpHOCTD IO BOCIIPOU3BOJICTBY YEJIOBEKA
I'. obmeH nHpOpMaIHEH U OTHOIICHUSIMHU
J. uHCTpyMeHT myis oOecrieuyeHus: UJIEHTU(PUKALWU, KOOPIWHAIMH, TO3HAHUS, YCTAHOBJIEHUS
HOPM H IICUXOJIOTHYECKOU pa3rpy3Ku
3ananue 2. ConuaibHO-TICUXO0JOTHYeCKHe (PYHKIIMU MAacCOBOM KOMMYHHUKAIIMH [TPEANONAratoT:
A. connanbHasi, ahGuUIATUBHAS, KOHTAKTa, CAMOYTBEPKICHUS U CAMOTIO3HAHUS
b. ncuxorepaneBruyeckas, conuannzanuu, UHGOPMUPOBAHUS, COLIMATIBHOTO KOHTPOJIS
B. sMonmonansHON pa3psAliKu, yTHIIMTapHAasi, COUATN3aluN
I'. perynsTuBHas, S5KCIPECCUBHASA, MHTPIIPETALIMOHHAS, SBPUCTHYECKAs, KOHATUBHAs
J1. uHCTpyMeHTalIbHasA, YMOLIMOHAJIbHAS, pa3BlIeKaTeIbHAas, [I03HaBaTEIbHAs
3ananue 3. YCTaHOBUTE MOCJIEI0BATENIBHOCTD 3TAllIOB KOMMYHUKAaTUBHON MOJENN
A. obpaienue
b. pacmdposka
B. obpaTHas cBs3b
I'. otipaBuTEnB
J. nomy4darenn
E. xonupoBanue
3ananue 4. JloCTOBEpHOCTh HCTOYHNKA KOMMYHHUKAIIMK 3aBUCHUT OT:
A. coOIIMaNbHOTrO CTaTyca KOMMYHHUKaTOpa
b. akTUBHOCTH, KOMIIETEHTHOCTH, ABTOPUTETHOCTH
B. aprymeHTHpOBaHO CHOPMYITHMPOBAHHOTO COOOIIICHNUS,
I'. Hafe)XKHOCTH, KOMIIETETHOCTH, TUHAMH3MA
J1. cooTBeTCTBUS COJEpKaHUs COOOIIECHUS 0KUAHUSAM pelleTueHTa



3amanue 5. lleneBas opHWeHTAlMs, COOTBETCTBHE KOPIOPATUBHBIM BO3MOXHOCTSIM, pa3BUTHE
aJlanTalMOHHBIX BO3MOXHOCTEH, Y4YEeT MCHXOJOTHYECKUX 3aKOHOMEPHOCTEH, KOHTPOJIb HOPM
MOBEJICHUSI U KYJIBbTYpPhl B3aUMOJICUCTBHS B TPYIOBOM KOJIJIEKTHBE, aKTUBHOE HCIIOJIb30BAHUE
AJIEMEHTOB MOTHUBAIIUU TPYa XapaKTepU3yeT:

A. IpUHIUIIA YCTICIIIHOT'O MEHEKMEHTA

B. ocHoBBI KOpHIOpaTHBHOM (hrnocodhun

B. 3aK0HBI MOCTpOEHUS CTpaTeTuH (PUPMBI

I'. mpuHIUIIBI 3P PEKTUBHBIX MAPKETUHTOBBIX KOMMYHHUKAIIUN

3ananue 6. @yHkuu MaccoBoit kommyHukanuu o A. Karns u A. Kane:

A. mHpOpMAITMOHHAS, BO3JCHCTBYSI, T03HABATEIIHHO-KYIBTYPOJIOTHUECKAs

b. undopmannonHas, peryimpymoias, ColuaIn3auu JHIHOCTH, COITUATBHOTO KOHTPOJIS

B. anTennsl, ycunurens, gokyca, IpU3Mbl, 3X0

. MmoOunM3Mpyromas, pa3BieKkareiabHas, KyJIbTypOJIOoTrHIecKas

J. yrunurapHas, 5cTeTUYeCKasi, yI0CTOBEPUTEIbHO-TI03HABaTeNbHasl, KoMpopTa

3ananue 7. Kputepuu 3 peKTHBHOCTH MacCOBOW KOMMYHHKAIH-

A. BOBHUKHOBEHUE HOBBIX UEH, KOPPEKIIUU UMEIOLTNXCs 00pa3oBaHuil

b. nepeolieHke MpeACTaBICHUI U ONPOBEPIKEHUH JIOKHBIX YCTAHOBOK

B. oxBar aynuTopun, ObICTpOTa BO3CHCTBHS, IOCTOSHCTBO, U3MEHEHHE 00pa3a KU3HH

I'. 1yxOBHOTO(M3MEHEHUS CO3HAHUS) U MPAKTUYECKOTO (CTEIEHH aKTHBHOCTH)

Jl. u3MeHeHWe B CTENEHU CIUIOYEHHOCTH COOOIIeCTBA W OCO3HAHWW HAI[MOHAJIbHOU
UJEHTUYHOCTH

3ananue 8. KoMMyHUKalMs B OpraHu3alusix o0ecrneynBaeT 0COOEHHOCTH

A. crenienu (hopManu3alnu, CI0KHOCTH U LEHTpaIn3aluu

b. B3aumMHOrO coriacoBaHus, TPSMOTO KOHTPOJS, CTaHAAPTH3ALUU PAOOUYUX MPOILECCOB U
HaBBIKOB U 3HAHMI

B. koopauHanus 3a1aHui, peneHuy 3a1a4, 0OMeH nH(OpMaLuK, pa3pelieHuH KOHDIUKTOB

I'. unTepmperanuu wuHOpPMAIMK O YENOBEKE, TapMOHM3AIlMA IIEHHOCTHBIX YCTaHOBOK,
CTaHJapTHU3aIMs BBITYCKA U3/CIIUS

. compspkeHHs TMPOM3BOJCTBEHHBIX MPOIIECCOB, KOHTPOJIb W CTHUMYJIUPOBAHHUS KaJApPOBOTO
cocTaBa

3amanne 9. KOHKpETHOCTh, OMHUCATEIBHOCTh, CBOEBPEMEHHOCTh, SICHOCTh, TOTOBHOCTH
MoJJIepKaTh  OTHOIICHUS JTO - MPU3HAKU:

A. MapKeTUHTOBOM MOJUTUKH

b. mocTpoeHns MennamIaHoB

B. addexruBHOCTH 0OpaTHOI CBSI3U

I'. Bocxoasiiein KOMMYHHUKAIIUN

J1. pexiiaMHOi KOMMYHHUKAIIUU

3ananue 10. dorc-uHAEKC 3TO

A. nnuHa ogHOMU (hpa3bl paBHSAETCS CEMb ILTIOC MUHYC JBa

b. T neHTpanu3oBaHHONW KOMMYHUKAaTUBHOMN CETH

B. nerepmMuHaHThI BIUSHUS

I'. Mepa cxoicTBa yCTaHOBOK MOKYyMHaTeNIeH

J1. cymma cpeHero uucia clioB B IPEUIOKEHUH W CPETHET0 YKCIia CIIOB ¢ JUIMHHOM Tpu U Ooee
CJIOroB yMHOXk€eHHOE Ha 0.4

7K. cooTHONIEHNE ITANOB KU3HEHHOTO

3aganue 11. [lepBuuHasi KOMMYHHKAIUS — 3TO

A) KorJa KOMMYHUKAHT TIOJy4aeT HHPOPMAIIHUIO 10 CPECTBAM MAacCOBOM HH(OpMAIIHH

b) xorma KOMMYHUKAaHT MOJy4aeT WHQPOPMAIUIO OT JIIOJACH, KOTOpPhIE 3HAYMMBI ISl ITOTO
KOMMYHHUKaHTa



B) xorgja KOMMYHUKAaHT ObLI HEMOCPEICTBEHHBIM YYACTHHUKOM MJIU CBHJETENEM COOO0IIaeMoil
uHpopManun

[ korma KOMMYHUKAHT TMOJy4aeT WH(pOpPMANHMIO OT JWI, HAACICHHBIX BJIACTHBIMHU
MOJIHOMOYHSIMU

J1. Koraa KOMMYHHMKAHT MOJTy9aeT HH()OPMAIHIO OT OJIM3KHX JIF0 e

3ananue 12. [TepdopmaHckass KOMMYHHUKAIUS IPEITONIATACT:

A) cooOumieHMsI conaep)KalllMe BbIMBICET U JACUCTBUTEIBHOCTb, JIEXKAIUE B OCHOBE
CTEPEOTUITHOTO MOBEJICHUS U Uctonbzyemoe B CMU 111 MaHUTTYJISIIIMU MX COZHAHHEM

b) onopy Ha uH(MDOpMaINNIO, KOHCTPYUPYEMYIO TPOMEXKYTOUHBI MHUP MEXKIY PEATbHOCTHIO U
KOMMYHUKAHTOM

B) putyanbHOCTb, IEHCTBUSA 110 ONPEEICHHBIM UTPOBBIM MPABUIIAM, 3a4aCTYI0 HEOCO3HABAEMbIE
I'. HeBepOaIbHBIN CIIOCOO KOAMPOBaHUS HHPOpMAITUN

J1. cuMBonHMuecKkuii crocod penpe3eHTanu nHhopMauu

3ananue 13. KommiemeHTapHass KOMMYHHMKALUS - 3TO OTHOIICHHE

A) Bpay ¥ MalKeHT; yYUTENb U YYEHUK, HAUaIbHUK -TIOJYMHEHHBIH

b) yuutenb-yuntens; Bpad-Bpay

B) xena, BbIcTymaIas B MaTepUHCKON (YHKIMHU, IO OTHOLIECHUIO K MYXY Kak K peOeHKy, a
MY3K B CBOIO OYE€pPE/Ib. BBICTYMAET B OTIIOBCKON (DYHKIIUU, BOCIIUTHIBAIOIIEH CBOIO 10Yb

" pexnamonatens-noTpedbuTennb

J1. pexiamMHOe areHcTBO-O0U3HeC-CTPYKTypa

3ananue 14. OyHKuu MUPOIOTHIECKON KOMMYHHUKAIIUN COCTOSAT:

A. OTBIIEYEHUHU ayTUTOPUU OT HACYIIHBIX MPOOIEM

b. npeononenus crpecca, KOHPIUKTA U GpyCTpalui, aIanTaluy K KOJUIU3USAM KU3HUA

B. ocmemate BeuHBIE BOMPOCHI BIIACTH W TOJYMHEHUS, 3aBUCHUMOCTHU-CBOOOJIBI, PaBEHCTBA-
HEpaBEHCTBA

I'. cKpbITh 3HAHUS, OTBJIEYb OT UCTUHBI

M. co3maHnm Xya0KECTBEHHBIX MPOU3BEACHUI

K. ynpaBiieHr#H MacCOBBIM MOBEICHUEM

3ananue 15 AMepukaHckasi 5)KOHOMHKA ONUpaeTcs Ha MU O:

A. 00 UHAMBHIyaJTU3ME U JINYHOM BBIOOpE

b. Moucee(ocBo601uTENb OT My4YE€HUN U HECTIPABEAJINBOCTH )

B. NakoBe (oTpH1iaHKe IEHHOCTEN CTapIIero MOKOJICHNUs)

I'. 0 HEeM3MEeHHOW MPUPOJIE YeTOBEKA

J1. o murropanu3Me cpeacTB MaccoBOUM MH(pOpMau

K. repoe

3ananue 16. BuzyanbHasi KOMMYHUKAIUsl OMUCHIBAETCS C TIOMOIIIBIO

A. BUICOCYTTECTUKH, BUICOTPOT U BUICOPHUTYD

b. mpoctpaHcTBEHHOI METPUKHI

B. cuctembl reomeTpuueckux GuUryp

I'. xaTeropuii ncuxonorun o6pa3os

J1. I3BIKOBOM CTUIIMCTUKHU

3amanue 17. YenoBeueckue Oapbepbl KOMMYHUKAIIMH BKITFOYAOT:

A) akycTUYECKHE, TEMIIEpaTypHBIE, IIOTOIHbIE

b) coumokynbTypHbIe, ICUX0()U3UOTOTHIECKHIE, ICUXOJIOTHIECKHE

B) orBnekaronuii 1u3aiiH, MOMEXH B KaHAJIE CBSI3U, YMOIIMOHAILHOE COCTOSIHUE

I') xapakTep ¥ ICUXOAMOIIMOHAILHOE COCTOSIHHUE

3aganue 18. KOMMYHHKAaTUBHBIA KIMMAT MOAAEPKKU MPEANOIaraeT:

A) oOLEeHKa U KOHTPOJb TIOBEIEHUS COTPYIHUKOB, MOJYEPKHUBAHUE TMPEBOCXOCTBA,
ONPENIETEHHOCTh Yepe3 MOCTPOCHUE KECTKUX CTPaTErui



b) auckpunTUBHOCTH, NPOOJIEMHAs OpUEHTALUs MOBEICHUS JIIOJCH, CIIOHTAaHHOCTb, dMIATHS,
pPaBEHCTBO,
B) koopauHanuro nenel, penienrne npooieMsl, 00MeH HHGOpMaIK, pa3pelnieHne KOHPIUKTOB
I') opuenTanys Ha MaTeEpUaIbHOE CTUMYIMPOBAHUE COTPYAHHUKA
3amanne 19. OcHOBHBIC MPOOIEMBI BOCXOAIICH HH(DOPMAITUH:
A) 3azepxkka, GUIbTpaLMs, HCKAXKEHUE C TMYHON MparMaTHUeCKON LEIIbIo
b) crpecc, Ge3pasnnune, aBTOPUTAPHOCTD YIIPABICHUS
B) orcyrcTBre 0OpaTHOM CBSI3M U 10BEpHs, HApyILIEHHE IPUHLUIIA CIIPABEIJIMBOCTH
') oTcyTCTBHE AOCTATOUHO HAAEKHOU AJIEKTPOHHOM CBA3U
3ananue 20.KomMMyHuKaTHBHAS POJIb MOCTUK — 3TO
A) KOrjja KOMMYHUKAHT HE MPUHAIJIEKUT HE K OHON U3 TPYIIII
B) xoraa KOMMYHUKAHT He HASHTHGHUIUPYET ceOs He ¢ KaKOH TPpyMIoi
B) xorzna KOMMYHHKaHT SBJISE€TCS YJICHOM OJHOM U3 TPYIII
') Koraa KOMyHMKAHT IPUYACTEH K WICHCTBY B Pa3HbIX IpyIax Mo HEMpo(ecCHOHAIbHOMY
IIPU3HAKY
3ananue 21. KomMmyHukaTuBHas ceTh HanOoJiee IpueMiemMa Juisl perieHus
A) TBOpUECKHX 3a]1a4 KOJUIEKTHBA
b) skcTpeManbHbIX 337a4 KOJJIEKTHBA
B) xoH(uaeHIMaTBHBIX 33124 KOJUIEKTHBA
3ananue 22. [Ipuembl KOHCTPYKTUBHOM KPUTUKH IIPEAIIOIAratoT:
A) KpUTHKa C LEJIBbIO0 IOMOYb /1€y, MOKa3aTh ce0sl, CBEIEHHs CUETOB, IEPECTPAXOBKH
b) npuemsl: uMs cOOCTBEHHOE, 3€pKaJI0 OTHOILIEHH, 30JI0ThIE CII0BA, TEPIIEIMUBbII CIyIIaTeNlb
B) yuutbBaTh MHOMBUAYAIBHOCTb, COYETaTb KPUTUKY C IO3UTHBHOM  OLIEHKOM,
apryMEeHTHPOBAHHOCTh
3ananue 23. OrpaHMueHUs] KOMMYHUKAaTUBHBIX CIOCOOHOCTEN MEHEeIKepa KacaroTcs:
A) HemocTarouHas TOJIEPAHTHOCTh K OIIMOKaM, U3JMIIHEe NOOYXAEeHUEe, HaJMEHHas
JTOMMHHUPOBAHHME HAPLMCTUYECKUX MOTpeOHOCTEN
b) crnaboii KOMIIETEHTHOCTH, THUIIA HEPBHON CHUCTEMBI, XapaKTepa
B) ¢punocopun xomnanuu, npeInpuHUMATENbCKON 3TUKH, CEPBUIILHOCTH
24.CunpHBINA apryMEHT € TOYKU 3pEHUS IICUXO0JIOTUU
A) undopmanus, cogeprxaiiias CChbIJIKA Ha 3aKOHOJIaTENIbCTBO, CTATUCTUKY
b) unpopmanus, cogepxaiiias CChbIIKA HA JIMYHBIN ONBIT U HAyYHbIE JaHHBIE
B) undopmarnus, yunuTsiBaroiias HHTEPEChl 1 MOTUBBI TapTHEPA
25.@anTa3uiHbIE aHATIU3 TO3BOJISIET BHISIBUTH!
A) YpOBHHM IICUXHKH, TOABEPTHYTHIE MAHUITYJISTUBHOMY BO3JIEHCTBUIO
b) noxHble NOCBUTKH apryMEeHTAallud MaHUITYJISTOpa
B) coneprxanue 6ecco3HaTeNIbHBIX TPOEKINMA, UCTIOIb3YEMbIX B MAHUITYIISILIUH
26.Kaxkoii ncuxuueckuii KoHTyp, o P. Yuicony, Hanbosee ysS3BUMBINA JUIsI MAHUITYJISITUBHOTO
BO3JEHCTBUA?
A) CeMaHTHYECKHI
b) 6uoBBEDKMBATENBHBIIH
B) sMonmoHansHO-TeppUTOPUAIIEHBIN
27.Kakue 3ByKOBbI€ CUTHAJIbI 00J1a/1al0T CYOJUMHUHAIBHBIM BO3JIeiicTBHEM?
A) ungpasByk
b) 3ByK BBICOKOM 4acTOThI
B) Hu3KOUaCTOTHBIE 3BYKH
28.' MTHOTHYECKUM MOTEHIIMAJIOM 00JIa/1aeT CBETSIIUICS 0OBEKT:
A) SpKO TyJIbCUPYIOUTUIN
b) He6Gonmb110#t APKO CBETAIMICS OOBEKT



B) kpacHoro nera
29.Kakast yacTh MEepIENTUBHOTO MMOJIsS HanOosee HHGOPMATUBHO HArpyx)eHa?
A) neBoe BepxHee
b) nmpaBoe HuxkHee
B) BepxHee mpaBoe
30.@opmbl hacuHAIIH:
A) GoHOBEIC, CMBICIIOBBIC, MOTHBAIIMOHHBIC
b) akyctuueckasi, puTMHU4eCKasi, CEMaHTUYECKAs
B) smonnoHnanbHas, HHTEIUICKTyalbHas, Helpodu3nomornaeckas
TeMbl TBOPUYECKHX 3aJaHUl (JIOKJIA/bI, ICCe)
TeMbl TBOPUYECKUX 3aJTaHUI
. Hanummre nucbMo HaeMHOMY paOOTHHKY O €r0 COKpAIleHUH.
. Hamummre nuchbMo MOCTaBILKKY C LIEJIBIO yIIaXKUBAaHUS IPETEH3UU.
. CocraBbTe pe3tome ¢ yueTom uHjexca Por
. [IpencraBbre OTYET O HAOIIOAEHUM YMEHUS JIFOJIEH CIIyIlaTh APYT APYyTa.
. IIpoBenute ananu3 unpopmaru CMU 1o BBIABICHNUIO MEXaHU3MOB MAaHUITYJIALIUY.
. [IpeacraBbTe cxemy MpeaBapuTEIHLHON MOATOTOBKH JIOKJIaa M0 Y4eOHON MIIM HHOU TeMe.
. IIpoBuuTe aHanu3 peakuy MapTHEPOB IIPU UCIIOJIb30BaHUN BaMU JIOTHYECKUX YIIOBOK.
. CocTaBbTe MJ1aH IPOBEACHUS KOHCYJIBTaTUBHOIO COBEIIAHMUS.
. IIpoBenuTe B Xx01€ Gecebl ¢ MAPTHEPOM HOJCTPOUKY U OLIEHUTE €€.
10. Hanuiure 3cce 0 poiau KOMMYHHKALMU B OpraHU3alMi HHAUBUAYAIBHOTO U
KOJIJIEKTUBHOTO CyOBEKTa
11.JaitTe aHain3 KOMMYHUKATUBHOTO KJIMMaTa B Balllei OpraHu3aiin
12. [IpoBuaMTE KOHCTPYKTUBHYIO KPUTUKY OHOI'O M3 CBOUX MApTHEPOB. 3auKCUpYHTE UX
peaxkuuo
Tembl pedepaToB
1. Tunmonorust KOMMYHUKAITUH
Juanor kak BbIcIas ¢popMa B3aMMOIEHCTBHSI TAPTHEPOB
['maBHbIe QYHKIIMYM KOMMYHUKAIMK JUIsl UHAUBUYaIbHOTO U KOJJIEKTUBHOTO CYObEKTa
[Tcuxonoruueckue Oapbepbl IOHUMAHUS B OOIIEHUT
MeTo/1bl ONTUMHU3AMN KOMMYHUKALIUK B OpraHU3aIMsIX
[Tpobnema cOOTHOIIEHUSI MOTUBHPOBAHHOCTH COTPYIHUKOB U X HH(GOPMHUPOBAHHOCTHU B
OpraHu3aluu
7. TIpobnema oneHkH 3((HEKTUBHOCTH IPYNIIOBOTO B3aUMOIEHCTBHS
8. Tlcuxomorusi MAaHUTTYJISIIIAA
9. MaHunynsuu B eperoBOPHOM Ipoliecce
10. ITpuHIMIIBI ¥ TEXHUKH YOKTAIOMIEH KOMMYHUKAITIH
11. Tunosnoruss KOMMYHHUKAaHTOB
12. Ponp Muoorudeckoil KOMMYHUKAIMH B (DOPMUPOBAHUH HEOOXOIUMBIX UMHUKEH
13. AKTHBHOE CIIyIlIaHUE.
14. PeppeliMuHT B TO3UTUBHOM (POPMYIHUPOBAHUU MPoOIEM
15. HeBpoTuueckue CTUIN OOIICHUS
16. Mertonb! «rpoMbIBKH MO3roB» B CMU
17. YpoBHu pa3BuTHs NpodeccuoHaIn3Ma MeHeKepa
18. OnTuMu3aIus TOpU30HTATEHON U BEPTUKATBHOW KOMMYHUKAIIH
19. CtpykTypa KOMMYHUKAaTUBHOW KOMIIETEHTHOCTH
20. Porre  rpymmoBo# ¢aHTa3WH B YIPABICHUH KOJTIEKTHBOM. [IcHXOMCTOpUYIECKHA TIOJXO0.T
4.2 ®oHJ OLICHOYHBIX CPEACTB VI MPOBeAeHUS MPOMEKYTOYHOH ATTeCTALMHI
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Kon u CooTBeTcTBHE YPOBHEH 0CBOCHHS KOMIIETEHINH IVIAHUPYEMbIM
HanMeHOBaHHe pe3yJbTaTaM 00y4eHUsl U KPUTePUSIM X OLleHMBAHUS




KOMITeTeHIUI MOPOroBbIi 0a30BbIil NPOABUHYTBII
Ouenka
VY 10BIE€TBOPUTEIBHO Xoporio Ot1nuyHO
3HaeT OCHOBHbBIE 3HaeT npaBuiIax 3HaeT MOJHOW Mepe MpaBuiIax
MpaBWa YCTHOU U YCTHOU U YCTHOW U MUCbMEHHOM
MMHCbMEHHOU NUCbMEHHOU KOMMYHUKAIMU Ha PyCCKOM
KOMMYHUKAIMU Ha KOMMYHUKAaIM1 HA SI3bIKE
OIIK-1 PYCCKOM SI3bIKE PYCCKOM SI3bIKE
YMeer pasrpaHUuuBaTH | YMeEET YMeer pa3rpaHUuMBaTH THIIbI
THUIIbI u BUJIBI | pa3rpaHUYUBaTh U BUOBl  KOMMYHHKAIUU.
KOMMYHHKaINH, THUIIBI u BUIbI | DyHKIHHU BCEX BHUJIOB
KOMMYHHUKAIUH. KOMMYHUKAIlMd ¥ JaBaTh
OyHKIIUU BCEX | pa3IMYHBIE TMOJAXOJbI B HX
BUJIOB MMOHUMAHUU
KOMMYHUKAaIUU
Bnaneer HAaBBIKOM | Brajieer HaBbIKOM Bnaneer HaBbIkOM
BbIABJIICHUA OTACIbHBIX | BBIABJICHUA BBISIBJICHUS OCHOBHBIX
KOMMYHHKATUBHBIX OCHOBHBIX KOMMYHHMKAaTHBHBIX HEyJlad U
HCyna4 KOMMYHHKATHBHBIX MHTEpIIPETallUd WX B HAY4YHOM
Heyad KOHTEKCTE
3HaeT OTaeNbHBIC 3HaeT 3aKOHBI 3HaeT TEXHHUKHU
3aKOHOMEPHOCTH apryMeHTalluy B apryMEHTHPOBaHUS u
yoexaaromien yOexnaromen OTPOBEPKEHUSI  ApPTyMEHTOB
KOMMYHUKaIUU KOMMYHUKAaINU napTHepa
YmMeer BbIOMpaTh YMmeer B YmMmeer no0upaTh
OCHOBHBIE MTOAXOBI JJIs 3aBUCUMOCTH OT JIOTUYECKHE TCUXOJIOTHUYECKUE
HaBEJICHUS aTTPAKIINH napTHepa apryMeHThl B 3aBUCUMOCTH OT
no0upaTh KOHTEKCTa B3aUMO/ICHCTBHUSI.
OIIK-5 peJeBaHTHBIE
apryMeHTBI
Bnaneer ornensubiMu | Brnageer HaBbikamu | Brnanpeer TEXHUKAMH
HaBbIKAMU WCIIOIb30BAHUS apryMEHTHPOBaHUs\ u
WCIIOIb30BAHUS apryMEHTaTUBHOIO | JIOTHYECKUMU npueMamMu
apryMEHTaTUBHOIO JIMCKypca OTCTaWBaHUs CBOEH MO3UIIUH
JIMCKypca OTCTaBaHUU CBOEH
MTO3UIIAH
Nmeet pparmentapubie 3HAHUSA O 3HAHUA O OPTaHU3AINH U
3HAHUWS O OpTaHU3AINN U OpraHU3aIid U TIPOBEICHUH COBEIIAHUH,
MIPOBEJICHUH COBEIIAHUMN MIPOBEICHUH 0COOCHHOCTH Pa3HBIX THUIIOB
MK-25 COBCIIaHHH, COBEIIaHUH, U OIIEHKY MX
0COOCHHOCTH pe3ynbTaToB

Pa3HbBIX THIIOB
COBEIIaHUN




YMeeT 4aCTHYHO
OIICHUBATh

3¢ (HEeKTHBHOCTH
COBEIIAHUH

yMEET OLICHUBATh
3¢ (HEeKTHBHOCTH
COBEIIaHUH

VYMeeT olleHHUBaTh
3¢ (HEeKTHBHOCTH COBELIAHUN U
HaXOJIUTh CIIOCOOBI
ONTHUMM3ALINHU KOJUIEKTUBHOI'O
B3aUMOJICUCTBUA

Bnaneer wactnuHo
METOJaMM aHaJIN3a
poOJIEMHOTO TIOJISI U
BEpOAIBHOTO
BO3JICUCTBUS Ha JAPYTUX
MIPY IPUHSATHH PEIICHUS

OO011eit cxemMon
aHaIM3a
POOJIEMHOTO TIOJIS
1 BepOAIbHOTO
BO3JICUCTBUS Ha

JIpYTUX TpU
MPUHITHU PEILIeHUs

Brnaneer coBpeMeHHBIMU
METOJIaMU aHaJln3a
MpOOGJIEMHOTO MO U
BepOaIbHOTO BO3/ICHCTBUS Ha
APYTUX MPU TPUHATUU
perieHus

I1K-28

3HaeT 4YacTU4YHO
MEXaHU3MBI
COIMAJILHOTO BIUSHUS
Ha TapTHEPOB 110

3HACT MEXaHU3MBbI
COLIMATILHOTO
BIIUSTHUS HA
MapTHEPOB IO

3HAaCT MCXaHU3MBI
COLIMAJIbHOI'O BJIMSIHHSA Ha
MMapTHECPOB IO KOMMYHHUKAIIUU
" YUUTBIBACT

KOMMYHUKAIUU KOMMYHUKAIINH U WHAWBHUIYalIbHbIC
YUUTHIBACT OCOOEHHOCTH H €T0
WHUBUIYaJIbHbBIE IICUXOJIOTHYECKH I MOTEHI[AAT
0COOEHHOCTH
YMeeT 4acTHYHO Ymeer YMeeT UCIronn30BaTh
HCII0IL30BaTh HCIIOJIL30BaTh KOMIIJIEKCHEIE
OTOCJIBHBIC KOMIIJICKCHBIC I/IHI[I/IBI/I}lyaJ'II)HBIC 3HAHUA O
I/IHI[I/IBI/II[yaJ'II)HBIG I/IHI[I/IBI/I)IyaJ'IBHI)IC napTHepe B ICJIISIX paSBI/ITI/IH

3HaHUS O TIAPTHEPE B
LEJIAX pa3BUTHS
nepcoHaia

3HaHUS O TTApTHEPE
B LIEJISIX Pa3BUTHS
nepcoHana

NEpCOHANA U aHAJIU3UPOBATh
CTENEeHb UX 3PPEKTUBHOCTU

BJIaACCT HABBIKOM
SKCINIULIUTHOT'O
BO3JICUCTBHUS HA

rapTHepa

BJIaICCT HABBIKOM
SKCINIMIIUTHOI'O N
UMIINIAIIUTHOT'O
BO3JICHICTBUS Ha
rapTHepa

BJIaCCT HABBIKOM
SKCIINIMITUTHOT'O 1
UMIINIMITUTHOT'O BOSI[GfICTBHS[
Ha mapTHepa u pediiekcuen
BO3MOJKHBIX HEyIau
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9. TexHuku yOeKIeHUS IMapTHEpa
10 OcobeHHOCTH OpTaHHU3aIMH JCJIOBBIX MIEPETOBOPOB
11.Kpurepun knaccudukanuy 1e10BbIX TAPTHEPOB

[TpomerxyTouHas aTTecTanus NpoBOIUTCA B (hopMe dayueTa.

IlepedyeHs BOIIPOCOB K 3a4ETy
. OYHKIMYU OpraHU3allMOHHON KOMMYHUKAIMI B COLIMANBHOM cdepe
. CTpyKTypa KOMMYHUKAaTUBHOT'O aKTa
. CTpyKTypa KOMMYHUKAaTHBHAs KOMIIETEHTHOCTh PYKOBOIUTEIS
. OcoOeHHOCTH BOCXO/ISIICH, HUCXOSIICH U TOPU30HTAIbHON KOMMYHUKAITHI
. MeToipl onTUMH3aIMs TOTOKOB HHPOPMAIIHH
. ConepxaTenbHble aclIeKThl KOMMYHUKATHBHON KOMIIETEHLIUN
. IToMexu B aIeKBaTHOCTH BOCHIPUATHUS HH(POpMAIIK
. Ilcuxonornyeckas NoACTPOUKa K MapTHEPY




12. OcHOBBI MPOHUIATETLHOCTH PYKOBOIUTEIIS
13. OcoOeHHOCTH TMCbMEHHON KOMMYHUKALIUY B OpraHU3aluu
14. 3akoHOMEpPHOCTH OpraHU3aMKU YCTHONM KOMMYHHUKAIUU
15. TexHOMOTHUH CKPBITOTO BO3JCHCTBUS HA MapTHEPA
16. OcoGeHHOCTH BeZieHUs TeNe(OHHBIX pa3rOBOPOB
17. Tunbl KOMMYHUKaTUBHBIX IAPTHEPOB
18. OcoOeHHOCTH NPOBEACHUS COBEIIAHNUN B OpraHU3aLUsaX
19. Tud hepeHmanbHO-TICUX0IOTHIECKHE 0COOEHHOCTH KOMMYHUKATHBHOTO B3aMMOICHCTBHS
20. MHTepBbIo Kak IpeaMeT KOMMYHUKATUBHOMN TMAarHOCTUKU
5. IlepeyeHb OCHOBHOII M [ONMOJHUTEJbHOH Y4YeOHOH JIMTEPATYPbl, HEOOXOAMMON JJis
OCBOEHHUS TUCUMILUINHBI (MOYJIs1)
5.1 OcHoBHas1 IUTEpPaTypa:
bonoroa, A.K. Ilcuxonorus kommyHuKaui : MoHorpadust - M., : Usparenbckuit 1om
Bricuieit mikonsl skoHoMHKH, 2015. - 496 c. : ui. - [DnexTpoHHbIN pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=439951 (30.11.2017)
Cyxux C.A. KoMMyHUKaTUBHasi KOMIETEHTHOCTh JINYHOCTH B oO1meHuu. Kpacnonap. 2016.
5.2 lonosiHuTeIbHAS JTUTEpATYypa:
KonoBanenko M.IO. Teopust kommynukanuu. M., 2012
[Tan¢unosa A.I1. Ilcuxonorus obmenus. M.. 2014
5.3. llepuoguyeckue u3IaHus:
e [lcuxosornyeckuit KypHai
Bomnpocs! nicuxonorun
Yenosek. Coob1iecTBo. YpaBieHue
[Icuxonoruveckue ucciae10BaHms
[Tcuxonorus. XKXypraan Beiciiel Kokl 5KOHOMHKH.
6. Ilepeuenbp pecypcoB HMH(OPMANHMOHHO-TEJEKOMMYHMKANUOHHON ceTH «UHTepHeT»,
HEO0XOAUMBIX /I OCBOCHH S JUCHUIIMHBI (MoxyJis(
http;//www.biblio-online
http;//212.192.134.46.Mega Pro/web
www.biblioclub.ru
http://e.lanbook.com/
www grebennikov http://elibrary.ru,
http://www.imaton.ru
W3mannosa M.A. Jlenosoe obmenne. M., 2011//nashol.com 2014092479859
KonoBanenko M.IO. Teopust kommyHnukanuu. M., 2012 //
virtua.nsaem.ru:8001/mm/2013/000176054.pdf
Makees B.A. ITcuxomorus memnosoro oomenus. M., 2011//
virtua.nsaem.ru:8001/mm/2014/000191635.pdf
[MTasnora JI.T'., Kamraea E.1O. JlenoBbie kommynukaiuu. M., 2016.// static.my-
shop.ru/product/pdf/204/2030613.pdf
Hadt P. Teopust opranmsaruu. CI16. 2006
barapmes JI.B. /luarnoctuka cnocodnoctu k obmenuto. CII6. 2006. // www.klex.ru/3zv
7. MeroauvecKkue yKa3aHUuA il 00y4alOIUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)
KoHTpoisib camocTosTEIbHOM pabOThI CTYACHTOB OCYIIIECTBIISETCS €KEHEETbHO B COOTBETCTBUHU

C IIPOTPaMMOi1 3aHATUH.
Opranuzanus nporecca caMoctosTenbHol padoTs! (CP) mo aucuumumze (MoyIIo)
«KommyHukatuBHas komneTeHTHOCT, HR  MeHemkepay
»

HaumenoBanue Bunsr/popmer Cpoxku ®opMbI KOHTPOJIS

Ne o
paszzerna CaMOCTOSITEIILHOM paOOThI BBIITOJIHEHUS
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1 2 3 4 5
OO011e MPUHIIKITBI [ToaroroBka pedepara mo 1-2uenens | IlpenocraBnenue
OpraHU3aIlMOHHOMN TEMC M3 CIIHCKa, pedepara
KOMMYHHUKAIIHH npeioxenHoro B PIT/I. [Ipenocra-
[TonroroBka TBOPUYECKOTO BJICHHE 3CCe
3aganus/scce: Kputnueckuit
aHaJIN3 OJTHOM U
HECKOJIbKUX MyOJIMKaui
Kommynukanus B [ToaroroBka TBOPYECKOTO 3-4uenens | [IpenocraBnenue
OpraHu3aIusIX 3aaHus/acce U acce
HCCIIETIOBAaHUM 110 CIEAYIOIUM [ToaroroBka
HaIlpaBJICHUSAM: oTuéra o
-ONTUMU3ALIMS BEPTUKATbHON MPOBEIEHHOM
KOMMYHUKAIUU aHaymze
-pOJIb TOPU30HTAIBLHOM
KOMMYHHUKAIIUU B
(hopMUPOBaHUH COIMATIEHO-
IICUXOJIOTMYECKOro Kjumara
OpraHu3aIu
KoMmmyHuKkaTuBHas IIpoBenenue uccie10BaHus 5-6 nemenst | Kpurnueckwii
KOMIIETEHTHOCTD KOMMYHHUKATHUBHBIX Ka4eCTB KOHCIIEKT
PYKOBOJUTENS MCHEJKEpa
HNucTpymenTsl IIpoBeneHune 7-9 nenenst | Otuer
OpraHu3alOHHON COMOCTAaBUTENILHO aHAIN3a MIPOBEICHHOM
KOMMYHUKAITUU MPOIIEAYP MPOBEICHUS UCCIIEIOBAaHUH
COBEIIaHUI B Pa3HbIX TUIAX
OpraHu3aIum.

8. Ilepeyenb WHGOPMALMOHHBIX TEXHOJIOTHI,

HCIIOJIB3YEMBIX IIPH OCYIIECTBJICHHUU

o0pa3oBaTeIbHOIO MpoLecca M0 JMCHUILIMHE (MOAYJI10) (IIPH HE00X0AMMOCTH
8.1 Ilepevyenb MHGOPMANMOHHBIX TEXHOJIOTHH.
WNHdopmaninoHHbIE TEXHOJIOTHH HE MPETYCMOTPEHBI

8.2 Ilepeyens HEOOXOAMMOI0 MPOTPAMMHOI0 o0ecrevYeHust

[TporpamMHoe oOecrieueHre He MPEAYCMOTPEHO
8.3 lepeuennb HEOOXOAMMBIX HHPOPMANMOHHBIX CIPABOYHBIX CHCTEM
DekTpoHHbIH Katanor oubmmoreku Kyol'Y hitp://www.kubsu.ru/node/

Kosneknus xxypHanos usgareiabctBa Elsevier Ha moprane ScienceDirect

http://www.sciencedirect.com/

Scopus - MyIpTHANCHHUILIHHAPHAS pedepaTuBHas 06a3a manHbIx hitp://www.scopus.com/
Web of Science (Wo0S) - 6a3a naHHBIX HAYyYHOTO MUTUPOBAHHUS

http://webofknowledge.com

9. MarepuajJbHO-TeXHHYECKAS

0aza, HeoOxoaumasi s  OCYLIECTBJICHUSA

00pa3oBaTe/ILHOIO NMpoIecca Mo JUCHUILINHE (MOYJIIO0).

Ne Bug pabor

MarepuaibHO-TEXHHYECKOE 00eCTIeYeHNE T CIIUTUTHHBI
(Mozysl) M OCHAIIEHHOCTD

1. JIek1IMoHHbBIC 3aHATUS

JlekiiuoHHass ayaUTOpPHs, OCHAIIEHHAs IPE3E€HTALMOHHOU
TEXHUKON (TIPOEKTOp, dKpaH, KOMIbIOTEp/HOYTOYK, 409 A
COOTBETCTBYIOIUM NporpaMMHbIM obecnieuenueM (I10) ....



http://www.kubsu.ru/node/
http://www.sciencedirect.com/
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http://webofknowledge.com/

CIICOUaJIM3UPOBAHHBIC
CTCH/bI

JIEMOHCTPAIIMOHHBIC
(HauMeHOBaHUE) W  YCTAHOBKH
(HaMMEHOBaHUE);.

CemuHapckue 3aHsATUS

CneunanpHoe noMeuieHue, ocHameHHoe 411 A. (nepeunciuts
OCHOBHOE 00OPY/IOBAaHHE) ....

JlabopaTopHbIe JlaGopatopusi, yYKOMIUIEKTOBaHHasi  CHELUHUAIU3UPOBAHHON
3aHATUS MeOeNIbI0 U TEXHUYECKUMH CPeICTBaMH OOYUCHHUS ......
Kypcosoe KabGuner i1 BBINONHEHHS  KYpCOBBIX  paboT  He
MIPOCKTUPOBAHUE IPETYCMOTPEH

I'pynmossie Ayputopus, (kabunet) 411 A

(MHIUBHTYaTIbHBIC)

KOHCYJIbTaIlH

Texkymuii  KoHTpoJb, | Ayautopus, (kabunert) 401 A

MIPOMEKYTOUHAS

aTTecTaIus

CamocrosiTenbHas Kabuner st caMoCTOSTENbHOM  pabOThl, OCHAIICHHBIN
pabora KOMIBIOTEPHON TEXHUKOM C BO3MOYKHOCTBIO MOJKIIOYEHHS K

cetn «MHTEpHET», MPOrPaMMOl IKPAHHOTO YBEIHUYCHHS U
00ECIICYCHHBIN JOCTYIIOM B 3JCKTPOHHYIO HMH(MOPMAIIMOHHO-
00pa3oBaTeNIbHYIO CPEIly YHUBEPCUTETA.




