AHHOTAIIUA JUCHUITIJINHBI
Jucuunaunel 51.B.06 «Ayaut kayecTBa»
O6beM TpymoemMkocTu: 4 3auemmuvle eounuyvl (144 uaca, uz umux — 56,3 uaca
KOHMAKMHOU pabomul. 1eKYUoHHbIX 8 uac., npaxmudeckux 48 uac.; unas koumaxmuas paboma
— 0,3 uaca, 61 yac camocmosmenvHou pabomot)

Heab AMCHMILVIMHBI — JaTh MaruCTpaHTaM CUCTEMAaTHUYECKOE Mpe/ICTaBIeHHe 00 ayauTe
Ka4ecTBa, HAYUYUTh X aHATM3UPOBATh dPPEKTUBHOCTh CUCTEMBI IIPOBEJICHUS ayJUTa KAYeCTBa U
METOJIaM pellIeHUs] TPoOiieM KauecTBa, UMETh MPECTABICHUE O COBPEMEHHBIX METOaX aHaIu3a
IIPOLIECCOB, MPOAYKTOB, YIIPABICHUS B CUCTEME KauecTBa. B mpouecce n3ydueHus Kypca «AyauT
KaueCTBa» MAarucCTPaHThl JOJKHBI OCBOUTh TEOPETUYECKHE ACHEKThl OpPraHHU3aluy U aHajln3a
IPOBE/ICHUS ayIuTa KayecTBa B COBPEMEHHBIX YCIIOBHSIX, YTO TIO3BOJIUT pa3zobparbcs B
3aKOHOMEPHOCTSIX MPOBEACHUS ayTUTOPCKOM MPOBEPKU KadecTBa U MPUOOPECTH OIpe/ieiIeHHbIE
HaBbIKM NPUMEHEHUS METOJOB aHallM3a IPOLIECCOB YIPABJIEHUS KAa4ECTBOM B COBPEMEHHBIX
PBIHOYHBIX YCIIOBHUSX.

BrinonHenue naHHOM mporpammbl MPEAIONAraeT HE TOJBKO OCBOEHHME TEOPETUUYECKHX
3HaHUU B OOJIACTH COBPEMEHHBIX METOAOB OPTaHH3aIMM ayAUTOPCKHX MPOBEPOK YIpPaBICHUS
KayeCTBOM, HO M IIOJIy4EHHE KOHKPETHBIX aHAJIMTUYECKHUX HABBHIKOB B O0OJACTH aHaiIu3a
pe3ynbTaTOB ayAuTa KadyecTBa C Y4YETOM pealbHON SKOHOMHUYECKOM CHUTyallUHM B IIpoLecce
yIOpaBJICHUS Ha pa3IUYHbIX YPOBHSAX XO3SHCTBOBaHMUSA. JlJIi 3TOro IUIAHUPYIOTCS JIEKIIHH,
MPaKTUYECKHE U CEMUHAPCKUE 3aHATHUS, JUCKYCCUU, HAITMCAHUE ICCE U AHATUTUYECKUX OTUYETOB,
pedepaToB, caMmocTosTeNbHAs TBOpUYecKast paboTa ¢ MOCIEAYIOMHUM O00CYKICHHUEM €€ UTOTOB U
pe3yNbTaTOB.

3aga4u AMCHHUIIMHBI.

JlaTb MarucTpaHTaMm TEOPETHUUECKHUE U IPAKTHUUECKHUE 3HAHUS B 00JIaCTH OpPraHu3aluy U
pealM3alMi IpOrpaMMbl ayauTa KadecTBa, PAcCKpbBITh MEXAHW3M OpraHU3alud IPOBEICHUS
ayJATa Ka4ecTBa:

- chopMupOBaTh MBIIIICHUE, OPUEHTUPOBAHHOE HA aHAJIM3 U ITOMCK BapUAHTOB B BbIOOpE
3P PEKTUBHBIX OPraHU3AMMOHHBIX PEIICHUI CUCTEMBI YIIPABJICHUS KAYeCTBOM;

- pa3BUTh MMOHMMaHHE MHOrooOpa3us MokasaTesieil KadecTBa B COBPEMEHHOM MHpE, HX
B3aMMOCBSI3H C Pa3BUTUEM TEXHOJIOTUHN yIIPaBIEHUSI SKOHOMHUECKUX CYObEKTOB;

- copMHpOBaTh CUCTEMHOE NPEACTABICHWE O COBPEMEHHBIX TEHACHLUSAX DPa3BUTHUS
ay/IATa Ka4ecTBa B MEXJTYHAPOIHBIX U OTEYECTBEHHBIX KOMIIAHUSX.

Mecto mucuuniaunbl B crtpykrype OOII BITIO:

Hucuumnuaa b1.B.06 «Aymut kauecTBa» sBIseTCS 00s3aTeNbHON AMCHUITTTUHON
6azoBoii  yactu yuyeOHoro miuaHa OIIOIl mo nHampaBieHuio «YmpaBieHHE KadeCTBOM» U
3aHMMAaeT OJHO U3 KIIIOYEBBIX MECT B MPO(ECCHOHANBHON MOATOTOBKE MarucTpPOB, JAOTMOJHSS,
KOHKPETHU3UPYsS W pa3BUBasi IMOJYYCHHYIO paHEE CUCTEMY 3HAHUM CTYJEHTOB IO KOHTPOJIIO
YIPaBJICHUS KaY€CTBOM.

Kypc «Aynut kadecTBa» paccyuTaH Ha MaruCTpPaHTOB, OOJAJAIOMIMX JTOCTATOYHO
IIMPOKUM CIIEKTPOM 3HAHUH B OONACTH TEOPETHUECKOM U TPUKIAAHOW DSKOHOMHKH,
MEHE)KMEHTA, METOJIOB TUIAHUPOBAHUS W MPOTHO3UPOBAHUS, MEKIYHAPOIHOTO MEHEKMEHTA,
MEXIYHAPOJAHBIX IKOHOMHUECKUX OTHOIIEHHUM, MUPOBOI YKOHOMHKHU.

MeTo1010ru4eckol  OCHOBOM ~ M3Yy4E€HUs  JUCHMIUIMHBI  ABJISETCS  CHCTEMHO-
CUTYaIlMOHHBIN MOAXO0J, MPUMEHEHHE KOTOPOTo OOYCIOBIMBACTCA HAIMYUEM Y OOYyYarOIIUXCS
3HaHWN (HUIOCOPCKOTr0, HCTOPHUIECKOTO, TYMaHUTAPHOTO, KYJIbTYPOJIOTHUYECKOTO COIHAIIBHOTO,
HKOHOMHUYECKOTO, MOJIUTOIOTUYECKOT0, IICUXOJIOTHYECKOTO XapaKTepa, a TAKKe APYruX 3HaHHMH,
MOJYYECHHBIX MPHU U3YYEHUH CIEAYIONIMX YINPABICHYECKUX JUCHUIUIMH: MEHEI)KMEHTA, TEOPUHU
OpraHu3aIy, UHPOPMAIIMOHHBIE TEXHOJOTUU B MEHE)KMEHTE, MaTeMaTHYeCKUe METOIbI U
MOJIEJI B MEHEIPKMEHTE.



MaructpaHTbl, IPUCTYNUBIINE K HU3YYECHUIO TUCHUIUIMHBI «AYIUT KayecTBay, JOJKHBI
MOHMMATh OCHOBHBIE 3aKOHBI OOINECTBEHHOTO W 3KOHOMHUYECKOTO Pa3BUTHS, 3aKOHOMEPHOCTHU
dbopMUPOBAaHUSA U PA3BUTHUS OpraHU3alUil KaK OTKPBITHIX COLIMATILHO-3KOHOMHUYECKUX CHCTEM,
3HATh KOHIICMIUHU, MPUHIIUIBI, METOABl YIPABICHHUS COBPEMEHHON KOMMaHHEW; (HaKTOpshI
BHEIIHEH W BHYTPEHHEW Cpeapl OpraHu3alliy, BIMSIONIME HAa €€ CHCTeMY YIpaBlICHUs
KaueCTBOM; OCOOCHHOCTH IIpollecca OpraHW3allid W YIPABICHUS  CHUCTEMBl KadyeCTBOM,
OpUHLIMIIAMUA  (OPMUPOBAHUSL TMOAXOAOB K OpraHU3allid ayAUTOPCKUX IMPOBEPOK, BIAJIETh
KYJIBTYPOH MBIIIUICHUSI, YMETh JIOTUYHO M $ICHO CTPOUTh YCTHYHO U THUCHBMEHHYIO pEUb,
apryMEHTHPOBAHO OOBICHATH CBOIO NO3UIMIO, padoraTth ¢ wuHpopmamnuedn u 3HPeKTUBHO
B3aMMOJICHICTBOBATH B IPYIIIIE.

OTMeueHHbIE CBSI3U M BO3HUKAIOIIUE MPU 3TOM OTHOIICHUS, COACPKAHUE IUCHUTIIMHBI
«AyauTa KadecTBay JAIOT MAruCTPaHTy CHCTEMHBIC TMPEICTaBICHUS 00 W3ydaeMbIX
nuctuiinHax B cooTBeTcTBUM ¢ PI'OC BO, 4yro obecrneunBaeT BBICOKUHA YpPOBEHb U
MPAKTUYECKYIO HAIMPABICHHOCTh B CHCTEME OOYYEeHHS M OYyAyIIe AeITeITbHOCTH MarucTpa Io
YIPaBICHUIO KaYECTBOM.

Jis  oBNaJieHUs MUCHUIUIMHON «AYIOUT KadecTBa» OOYYaroIIMecs JOJDKHBI HMETh
MpelcTaBlIeHe 00 OCHOBAaX MEHEIKMEHTa, 00J1a/laTh CBEJCHUSIMH O COBPEMEHHOM IMOIXOAE K
OpTaHM3aINH YIPABICHUIO KAYECTBOM KaK 00BEKTE MPO(ECCUOHATILHOM NeTSIIbHOCTH, 00sI3aHbI
YCBOUTH HMH(POPMAIMIO [0 OpraHU3alUy YIPaBICHUYECKUX PEIICHUN, YMETh HCIOIb30BaTh
WHCTPYMCHTAPUU JUIsI WUCCIEAOBAHMS ¥ aHAIM3a CYMECTBYIOIIUX W HOBBIX MPOOIEM
OpraHM3aly ayauTa KauecTBa Ha MPAKTUKE KaK pPOCCHICKUX, TaK W MEXKIYHAPOIHBIX
KOMIIaHUU.

[TocneayromuMu TUCHUIUIMHAMU, A7 KOTOPBIX JaHHAs JUCIHUILIMHA SBISEeTCsS 0a30BOM:
CTpaTerMuecKkoe  IUIAHWPOBAHME HAa  OCHOBE  BCEOOIIEro  yNpaBJICHHS  Ka4eCTBOM,
uH(popMallMOHHOE oOecredyeHrue yIpaBlIeHUS MPOLEccCaMH IO KOHTPOIIO KadecTBOM,
WH(OPMAIIMOHHBIC TEXHOJIOTUU B CUCTEME YIIPABIICHHUS KA4€CTBOM.

TpedoBanus K yPOBHIO OCBOEHHUS THCHUTIINHBI
B pesynbrare wu3ydeHHs JAUCHUILIUHBI (DOPMUPYIOTCS CIEAYIONIME KOMIICTCHIIUU
obygaromuxcs crynentos: [1K-7, ITK-9

HNupekc | @opMmynupoBKa B pe3ynbrarte u3ydyeHus: yaeOHONU AUCHUTUINHBI
KOMIIETEH | KOMIETEHIIMH o0yyJaroIuecst JOKHBI
107071 3HATh YMETh BIIAJICTh
[K-7 CIOCOOHOCTH BBIOUPATH | METOMABI AHAIM3MUPOBATh | KATETOPUAJIbHBI
CYLIECTBYIOIINE UIIH IIPOBEICHUS 3(QGEKTUBHOCTh | M anmapaTtoM U
pa3pabaTrbiBaTh HOBbIE | HCCII€OBAaHUN B | IPUMEHSIEMbIX JIrOpUTMaMu
METO/bI HCCIEeI0BaHUs | 00JacTu IIPOLIECCOB T10 OCYILIECTBIICHUS
OpraHu3aluu YIpaBICHUIO ayJIUTOPCKUX
ayauTa KauecTBa | KaueCTBOM; IIPOBEPOK
Ha OCHOBE ¢dbopMupoBaTh KayecTBa,
COBPEMEHHBIX IIOCTPOEHHE MIOJIyYEHUS
TEXHOJIOTH; aJIropuT™Ma Heo0XoIuMoM
IIPOLIECCOB uHpopMaIuu
ayJTUTOPCKUX IUIS IPOBEJICHUS
IIPOBEPOK ayJquTa KauecTBa
Ka4ecTBa
IIPOJYKTOB,
Ka4ecTBa
IIPOLIECCOB U
CUCTEM
yIpaBIEHUS




Ka4CCTBOM

I1K-9

CIOCOOHOCTh
(hopMyIUpOBaTh LETH
poekTa (IporpaMmbl)
pelIeHus 3a1aq
(mpobiiem), KpUTEpUU U
MOKa3aTeH
JIOCTYDKCHHMS IISTICH,
BBICTpanBaTh
CTPYKTYPBI UX
B3aUMOCBS3EN

OCHOBHBIE
TEOPETHUUECKUE
MIOJIOKEHUS,
KpUTEpUH,
METOA0JOTNYECK
Y€ MOAXObI,
OnpeesAIonne
OpraHu3aluio U
MIPOBEACHUS
ayJlMTa KauecTBa

00OCHOBBIBATh
aKTYaJIbHOCTD,
e, U
[porpamMmy
MIPOBEICHUS
ayJIuTa KadecTBa

METOIaMH
aHanm3a u
COBEPIIICHCTBOBA
HUS CHCTEMBbI
yIpaBICHUS
KauyeCTBOM;
TEXHOJIOTHSIMH
MIPOBEACHUS
ayJlMTa KauecTBa

OcHoBHbBIE pas3aeabl TMCHUIIJIMHBI:

No KonunyecTBo yacos
- AynutopHas CamocTosiTenbHast
pa3n (HanmeHnoBaHue pa3ienos
oa Bcero pabota pabora
JI 13 JIP

1 Bunpl, crangapTsl 1 10 5 4 4
KJIacCcU(UKalKs ayIuTa KauecTBa

5 [InanupoBaHue U MOATOTOBKA 10 5 4 4
ayJuTa KauecTBa
Opranuzanus noAroToBKU K

3.  |IpOBEIEHUIO ayIuTa Ka4ecTBa «HA 10 2 4 4
MECTe»

4 ANTOPHUTM MIPOBEJICHUS ayIUTa 10 5 4 4
KauecTBa «HA MECTE»

5 3aBepileHne ayauTa KauyecTBa. 8 4 4

" |[ToaroTtoBka oTyera

6. KoMIIeTeHTHOCTh ayIUTOPOB, 8 4 4
MPOBOSIIIIKX AYAUT KauyecTBa
Knaccudukanms

7.  |npodeccuoHaNbHBIX Ka4eCTB 10 4 6
ayJIMTOPOB ayNTA KA4eCTBA
Tpe6osanus crangapra I'OCT P

8. |MCO 9001- 2011 mpoBenenus 5 2 3
ayJuTa KauecTBa

9 MeHeKMEHT TpoTpaMMBbI ayTuTa 10 4 5
KauecTBa
[Tpouecc npoBeneHust ayauT

10. |kauecTBa M caMONpOBEpKa 10 4 6
YIIPaBIICHUS MPOIIECCOM
Aynuropckasi mpakTuKa

11, |TPOBEICHNA aynuTa KauecTsa, 10 4 6
HEOOXOUMBIN KOMIUIEKT
JIOKYMEHTAITU!
[Ipornecchl cucTeMbl MEHEIKMEHTA

12. |kauecTBa U UX MPOIETYPHI 10 4 6
KOHTPOJIS




13.

PyxoBopsiiye yka3zaHus 1o ayauTy
CUCTEM MEHE/DKMEHTa KauecTBa 6 5 4

W/WIIA CUCTEM DKOJIOTHYECKOTO
MmeremxMerTa [ISO 19011:2002

Hmoeo no oucyuniune: 8 48 61
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