


1. IMesn 1 3a124M U3YYeHHS TUCHHILIMHbI

Hacrosimas Pabouas nporpamma no kypcey «lIpoasuwxkenne B MIHTepHeT» npen-
Ha3Ha4YeHa JUJIs CTYJEHTOB 3KoHOMHUYecKoro (akyinprera KyOoI'Y, oOydaromuxcs: mo
nporpaMmMmam 1o HampasieHuto noarotoBku 38.03.06 Toprosoe neno (ypoBeHb Oaxa-
JaBpUaTa).

Heabio gaHHoro kypca sipisiercst ¢popmupoBanue 0a30BOro Habopa 3HAHHHU,
YMEHHM M HaBBIKOB OakalaBpoB B 00JacTH (OPMUPOBAHUS CHUCTEMBbl HHTEPHET-
MapKETHHTa B COBPEMEHHOU CETEBOI AKOHOMUKE JJIsl MPOABUKEHUS MOJIOKUTEIBHO-
ro o0pasa OTAETbHBIX MPOAYKTOB U (PUPMBI B 11eJIOM B ceTu VIHTEepHET, J0CTaTOYHBIN
JUTS TIOCTIEAYIOMIEH CaMOCTOSITEIIbHON paOOThI M peau3aiui COOCTBEHHBIX KOMMEp-
YECKHUX IPOEKTOB B ceTH MHTEpHET U pabOThI ¢ COLUATBHBIMH CETSAMH.

3apaum yueOHoU qucuuiuinHbl «IIpoasuxenne B UHTEpHET»:

chopmupoBaTh 0a30BbIE 3HAHMS Yy OOYYaEMbIX O COBPEMEHHBIX TEHACHIIMIX
pa3BUTHsI MHTEpHET-OM3HECA B HALMOHAIBHOW, PErMOHAJIBHOM, MEXIyHapOIHOM,
BHEITHEAKOHOMUYECKON 3JIEKTPOHHON KOMMEpLUH, O CYHIHOCTH UM OCOOEHHOCTSIX
WHTEPHET-MApKETUHIa U MHTEPHET-TIPOJIBIIKEHUS KaK CPEJICTBA PACIIMPEHUS TPAHMII
TPaJAULIMOHHBIX PHIHKOB (PUPMBI;

PacKpbITh OCHOBHBbIE OOBEKTHBHBIE KOMIUIEKCHBIE MPEANOCHUIKA (POPMHUPOBA-
HUS U PAa3BUTHUS MHTEPHET-MAPKETHHIAa U MHTEPHET-3KOHOMHUKH, TIOKa3aTh BO3MOXK-
HbI€ 3(PEKTHI IPOABUKEHUS B UHTEPHET;

ONPENENUTh (PYHKIUU, MECTO U POJIb OOBEKTOB M CYOBEKTOB MHTEPHET-OM3HECA;

O3HAKOMHUTH C OCHOBHBIM NOHSTHUIHBIM aIlliapaToM, TEPMUHOJIOTHEN B 00J1acTh
WHTEPHET-MapKETUHIa U UHTEPHET-NPOABUKEHUSI B COBPEMEHHOM 3JIEKTPOHHOM cpe-
ac,

NOSICHUTh aKTyaJIbHOCTh, HEOOXOIUMOCTh U BO3MOKHOCTU Pa3BUTHS U HUCIIONb-
30BaHMS TEXHOJIOTHI, METO/I0B, MHCTPYMEHTAPHUsI HHTEPHET-MapKETUHTa JIJIsl KJIUEH-
TOPUEHTHUPOBAHHON (PUPMBIL;

OXapaKkTepU30BaTh JIOTUKY M 3Talbl OPraHU3allid WHTEPHET-MapKETUHTa U UH-
TEPHET-NPOABUKEHUS B cUcTEME (DYHKLIMOHUPOBAHUS TIPENIPUSATHUS;

U3YYUTh TPUHIUIHAIbHBIE MTOAXObl U TEXHOJIOTHH MTPOSKTUPOBAHMS, CO3AAHUS
U MPOJBMXKEHHSI COOCTBEHHBIX CaiTOB KOMIAHUHM, BOBMOXXHOCTH UX pa3MEUICHUS U
OOHOBJICHHS;

U3YYUTh NPUHLIMIHAIBHBIE TOJXO0AbI U TEXHOJIOTMH pa3MEIIeHUs] HHPOpMaluu
0 (hupMe U ee MPOJyKTax B MOUCKOBBIX CHUCTEMaX, Ha MAPTHEPCKUX cailTax, B COLHU-
QJbHBIX CETSIX;

PAcCKpbITh METOAMYECKHE MOAXOAbl K OIEHKE MapKETUHTOBOW M (PMHAHCOBOU
3¢ ()EKTUBHOCTH MHTEPHET-TIPOABMXKEHHSI TOBAPOB U YCIYT B TOPrOBOM U COBITOBOM
NeSATEIbHOCTH MPEANPUITHS Ha JIEKTPOHHOM PHIHKE;



Pa3BUTb HOTp€6HOCTB B U3YUYCHHHU U OCBOCHHHU HOBBIX, COBPEMCHHBLIX METOA0B U
TEXHOJOTUH1 opraHu3aluy, IINIAHUPOBAHUA MW YIPABJICHUA IMPOHECCCaAaMHW HHTCPHCT-
MapKCTHHIA.

2. Mecto nucuuniimubl B crpykrype OOII BO

Hucnunnuna «[Ipoasmkenune B MIHTEpHET» OTHOCUTCS K JUCUUIUIMHAM IO BbI-
O0opy BapuatuBHOM yactu bioka 1 "lucuumiunael (Moayin)" y4eOHOTO IUIaHA IO
HarnpasJieHuto nmoAaroroBku 38.03.06 Toprosoe neso (ypoBeHb OakaaBpuara).

W3yyeHue naHHOM AMCIUIUIMHBI MIPEANoaraeT AajibHeiiee yriyojieHue U cre-
[UAJIN3alKI0 3HAaHUHN 10 POPMUPOBAHUIO CTPATETUU PHIHOYHOTO Pa3BUTHUS MPEITPH-
ATUSI B YCJIOBUSIX PA3BUTUSI COBPEMEHHBIX TEIEKOMMYHHKAIIMOHHBIX TEXHOJOTUH U
BUPTYyaJIM3aIlMi MOTPEOUTEIHCKUX PHIHKOB. JIMCIMIUIMHA OMUpaeTCsl HA MaTepuabl
JUCIUTIIMH MarucTEPCKOM MporpaMMbl, U3y4aeMbIX HA MPEIbIIYIIUX dTanax, Takux,
kak «KommbroTepHbie TeXHOIOTHM 00paOOTKHU U aHAIN3a MapKETUHTOBOU MH(pOpMa-
un», «CTpaTernyeckuii MapKeTUHr», «VIHTerpupoBaHHbIE MAPKETUHTOBBIE KOMMY-
HUKaIMU» U apyrue. JlanpHeliee pa3BuTHE U UCIOJIb30BAHKUE MOTYYCHHBIX 3HAHUN
BO3MOXKHO Ha odrtarne Hanucanuss BKP, wuccnegyoommx pa3BuTHE HMHTEpPHET-
MapKeTHUHTa U MpoABUKEHUE 00pa3a (GUPMbI B MHTEPHET-CETAX, B T.U. COIIMAIbHBIX.

3. [lepeyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00y4eHUs MO IMCUMUILINHE,
COOTHECEHHBIX C IJIAHUPYEMBIMHU Pe3yJIbTATAMH OCBOEHHS
00pa3oBaTeIbHOI MPOrpaMMBbI

1o 3aBepilIeHHIO JAHHOTO Kypca CTYACHT JOJIKEH 00J1alaTh CIAEAYIOMMMH 00s-
3aTeNbHBIMU Mpo(ecCHOHATBHBIMU KoMIeTeHIUsIMU B cooTBeTcTBUM ¢ PT'OC BO,
PVII u nHanpaBneHusIMU IPOPECCUOHATBHOM A TENbHOCTH:

ITK-11. CiocoGHOCThIO y4acTBOBaTh B pa3pab0OTKEe MHHOBAIMOHHBIX METOIOB,
CPEACTB M TEXHOJIOTUH B 00JacTU MpodecCHOHATBLHON NESITENHbHOCTH (KOMMEpUe-
CKOM, MApKETUHTOBOM, pEKJIaMHOM, JTJOTUCTUYECKOMN U (WJIM) TOBAPOBEIHOMN);

IT1K-12. CriocoOHOCTRIO pa3padaThiBaTh MPOSKTHI MPOGECCHOHATBHON TESITEIb-
HOCTH (TOPTrOBO-TEXHOJIOTHYECKUE, MAPKETUHTOBBIC, pEKJIaMHbIE U (WJIU) JIOTUCTUYE-
CKHE MPOIIECChI) C UCTIOIb30BaHUEM UH(POPMAITUOHHBIX TEXHOJIOTHM.

VYKka3zaHHbIE KOMIIETEHIIMM TMOJIy4ar0 KOHKPETHYIO peanu3auuio B Kypce «lIpo-
nBrkeHue B UHTepHeT» B BUE CICAYIONIMX 3HaHUM, yMEHUH, omnbiTa (Tadm. 1).

Taomuma 1
KonkpeTuzanus cTaH1apTHBIX KOMIIETEHIIUHN B Kypce
«IIponsuxenue B InTepHeT»

KO,Z[ KOMIICTCH- COIIep)KaHI/IC KOMIICTCHIIN
oUuHn




IIK-11

CIIOCOOHOCTh YYaCTBOBATh B pa3pa0oTKe HWHHOBALMOHHBLIX METOH0B,
CPeACTB M TEeXHOJIOTMH B 00/JacCTH NPO(ecCHOHAJBLHOH IeATeJbHOCTH
(koMMepUYecKoil, MAPKETHHIOBOM, PEeKJIAMHOM, JOTHCTHYECKOH W (HMJIH)
TOBAPOBEIHOI)

3HaTh

OCHOBHbIE TEHJACHIIMY 1 THHOBAI[MOHHBIC HAIIPABJICHUS Pa3BUTHS COBPEMEH-

HBIX KOMMYHHKAIIMOHHBIX TEXHOJOTUI KOMMEPUYECKON U MAapKETUHIOBOM Jesi-
TeNbHOCTHU B ceTh VIHTEepHET U B MOOMILHOM MapKETHHIE

CocraB U CTPYKTYpy BHEUIHEH U BHYTPEHHEH TEIEKOMMYHUKAITMOHHOU CPEIbl
OHM3HEC-/1eATEIbHOCTH OPraHN3allui U TIOHUMAaTh MEXaHU3Mbl a/IallTallui BO3-

MOYKHOCTEH (pUPMBI K TpeOOBaHUSAM BUPTYaJIHHOTO PHIHKA

YMeTs

BBISIBIIATE OCHOBHBIE BO3MOYKHOCTH M HalPaBJICHUs Pa3BUTUS METOJIOB,
CPEJCTB ¥ TEXHOJIOTUN UHTEPHET-MapKETUHIa U HHTEPHET-IIPOABUKEHUS IS
Pa3sBUTHSL PHIHOYHOM J1€ATEIbHOCTH MPEIITPUATUS

[TpuMeHSTH cTaHIAPTHBIC TPOLETYPHI pa3paboTKH, 000CHOBAHMS U peaTn3aluu
peLIeHNi 0 IPOABMKEHHIO 00pa3a NpeanpusaTus B ceTd IHTepHeT U B MO-
OMJIBHOM MapKETHUHIE

Bnanets

OCHOBHBIMU METO/IAMH BBISIBJICHUS U aHAIN3a LEJIEBbIX ayAUTOPUI B BUPTY-
ITBHOU CpeJie B OIICHKH 3P PEKTUBHOCTH MAPKETUHTOBBIX IIPOTPaMM B CETH
NnTepuer

MK-12

CIOCOOHOCTH Pa3padaTbIBaTh MPOEKTHI NPO¢ecCHOHAIBHOM /1esITeIbHOCTH
(TOProBo-TeXHOJIOTHYECKHE, MAPKETUHIOBbIE, peKJIaMHbIe U (WJIN) JIOTH-
CTHYEeCKHE MPOLECCHI) ¢ HCNOJIb30BAHMEM HH(OPMAIMOHHBIX TEXHOJIOTHI

3HaTh

OcCHOBHBIE HaNpaBJIEHUs] U TEXHOJOTUH HH(POPMALIMOHHOTO B3aUMOACHCTBUS
IPEIIPUATHS C LIEIEBbIMU IOTPEOUTEISIMU B BUPTYalibHOU cpene VHTepHeT, B
T.4. B COLIMATIbHBIX CETSIX M BUPTYaAJIbHBIX COOOIIECTBAX

Jloruky u 3Tansl pa3paboTKU U peain3allii KOMMEPUECKUX MPOEKTOB B cepe
UHTEPHET-IIPOABIIKEHUS U UHTEPHET-TIO3ULIMOHUPOBAHUS

YmMmern

[TpoexTrpoBaTh MapKETUHTOBbIE HHTEPHET-MEPOIIPUITHS 110 PA3BUTHIO JI€S-
TEIbHOCTHU MPEANPUATHS B BUPTYAIBbHOMN CpeJie U OIleHUBATh 3(pPEeKTUBHOCTD
UX pealn3aluu

Bnanerts

ba30BbIM ONBITOM pa3pabOTKHU IM3alH-IIPOEKTA caliTa MPEANPUATUS U aHATTU3a
€ro NMPHUBJIEKATEIILHOCTH JUIs 1IE€IEBBIX NOTpeOUTENeH




4. Conep:xanmie M CTPYKTYPA AUCHUIIMHBI
4.1. PacnipenesieHue TPYyA0EMKOCTH JMCUMILIMHBI 10 BUIaM padoT

OO6mas Tpy10éMKOCTh JTUCHMILUIMHBI COCTaBIISIET 2 3a4. ef. (/2 Jaca), uX pac-
npeesieHre 1o BUAaM padoT MpeACTaBiIeHo B Tabnuile (011 cmydenmog 3P0).

Bun yae6HO# paboThI Bcero Kypcsl
4acoB (dacern)
4
AyAUTOpPHBIE 3aHATHS (BCEro), B TOM YHCJIe 12 12
3aHsTHS JTEKIIMOHHOTO THIIA
3aHATUS CEMUHAPCKOTO TUTA (CEMUHAPBI, TPAKTUICCKHE
3aHSITHUSA)
JlaGopaTopHble 3aHITHS 12 12
CamocrosiTejibHasi pa6oTa (Bcero), B TOM YHCI€: 56 56
[TonroToBKa K NPaKTUYECKUM 3aHSATHIM 12 12
[TpopaboTka yuyebHOro (TeOpeTHYecKoro) MaTepuana 16 16
Brinonnenue nHAMBUYyaTbHBIX 3aaHUH (TIOJrOTOBKA CO- 12 12
OOIIIEHUI, TPE3CHTALINI )
BolnosiHeHnE CKBO3HOTO NMPOEKTa B pab0YMX Ipynnax 14 14
IMoAroToBKA K MPOMEKYTOYHON aTTecTaAllNU 3,8 3,8
IpomexxyTounas atrectanuu (3a4er) 0,2 0,2
OO0miast TpyA0€MKOCTh qac 72 72
KoHnTtakTHas paboTa 12,2 | 12,2
3ad4. eJl. 2 2

4.2. CTpyKTYypa QM CUUILTHHBI

Pacnipenenenrie BumoB ydeOHON pabOThl U MX TPYJOEMKOCTH TO paseiam
JTUCHMUIUIMHBI MPEJICTABJICHO B TaOJIHUIIE.

KonmyectBo yacos

No AVIHTODHAS Camocros-

pas- HawnmeHnoBaHue pasnenoB YAUTOP TeJIbHas pado-
Bcero paborta
nenal Ta
JI 113 JIP

1 Postb 371eKTPOHHO KOMMEPITUU M HHTEPHET- 10 5 8

" |MapkeTHHTa B COBPEMEHHOW YKOHOMHMKE

CoxepxaHue ¥ CTPYKTYpa UHTEPHET-

2, /1ep PYKTYP p 10 2 8

MapKETHHTa U HHTEPHET-IIPOIBUKCHUSI.
Lleny, 3aga4un 1 QyHKINU HHTEPHET-

3. |mpoxBmwxenus. Co3gaHue U NoJIepKaHue 10 2 8
paboOThl HHTEPHET-CaliTa KOMITAHUH
Wureprer-peknama. bannepHas pekiama.
[MTouckoBas pexnama. [TlonckoBas onTUMuU3a-

4, . 10 2 8
nus. Pazmemnenue cepiok. [podaitmuar
MepCOHAIIM3ALIHSL.
IIpoaBmxeHre MOCPENCTBOM IIOYTOBLIX pac-

5 [ PoA peil p 11,8 2 9,8

chlI0K. E-mail mapkeTunr




KoanuecTBo yacos
Ne Camocros-

AynutopHas

paz- HaumenoBanue pasnenon TenbHas pabo-

Bcero paborta
Acia Ta
JI 113 JIP
OrueHka pe3yabTaTUBHOCTHU MPOJIBHXKEHHS B

6. |Wureprere. OnieHKa ¥ aHATTN3 OCHOBHBIX 10 1 9

nokasareneit 3pdekTuBHOCTH

7 [TapTHépCcKue nporpammel. Beb-koibLa. 10 1 9

" |Kombronut. MoOuIbHBINA MapKETHHT.
NTOI'O: 71,8 12 59,8
4.3 Copep:xaHue pa3ieoB IUCHUILIUHBI:
CoaepxcaHI/Ie MPaKTHYCCKUX 3aHATHUM T10 pasaciiaM JUCHHUITIINHBI
«IIponBmxenue B IHTEpHETY
Ne Hanveroarne Conepixanue paszena q)I?}II)LII\::rZe
pasze, pasnena KOHTDOIS
2 3 4

1. |Ponb SHeKTpOHHOﬁ Pa3Butne mo6ajgbHBIX MHPOPMAIMOHHBIX TEXHOJOTMH M KOMMYHH- T
KOMMCPIHHA U UH- karii cetn Internet. MHpOpManMOHHBIE TEXHOJOTHH YOAJIEHHOTO IO-
TEPHET-MAPKETUHTIA B|cTyna. ApXUTEKTypa KIMEHT-cepBep. lcmonb3oBaHue HHQOPMAIMOH-
COBPEMEHHOM JKO- HBIX cITyk0 cetu Internet B mpennpuHUMaTEIbCKOH AesTenpHOCTH. ToCcy-
HOMHKC JIAPCTBEHHBIE IEKTPOHHBIE YCIYTU. DIEKTPOHHOE PABUTEILCTBO.

Hcropuss ¥ NpEeNIOCBUIKU IOSABJIEHUS DJIEKTPOHHOM KOMMEPIMH.
Knaccudukariust cucteM 3JIeKTPOHHOW KOMMeEpITUH. Pa3sHOBUIHOCTH CH-
creM annekTponHor kommepuuu: B2B, B2C, C2C, C2C, G2C, C2G, B2G
u G2B. Opranuzanus MeKTPOHHON koMMepunu. CHCTEMBI 3IeKTPOHHOMN
KOMMepIUH B KopriopatuBHOM cektope (SCM-cuctema, CRM cucrema).
CucteMbl NIEKTPOHHOM TOPTOBIM HOTPEOUTENBCKOTO phIHKA. OCHOBHBIC
HaIpaBJICHUs U NEPCIEKTUBbl PA3BUTUS TEXHOJIOTMM 3JIEKTPOHHOM KOM-
Mepuun. PenepanbHblii 3akoH PO «O06 31eKTpOHHON TOPTOBIIEY.

2. COI[Gp)KaHI/Ie Hu Temarndeckuii TOUCK B MH(OOPMAIIMOHHEIX pecypcax cetd Internet. T
CTPYKTYpa UHTCPHET- |Jloruka U TEXHOJIOTHHU MOMCKa HHPOPMALIUK B TNIO0AIBHBIX HH(GOPMAIH-
MapKETHUHIA U NH- OHHBIX cHCTeMaX. ApPXHUTEKTypa MOMCKOBOW cuctembl. OCHOBHBIE Mpa-
TCPHCT- BUJIA COCTABJIEHUS 3anpocoB. Pacimpennsiit nouck. [lonarue peneBant-
IPOABHIKCHUA. HocTH. MHTennekryanbHble WH(OPMAIOHHO-TIOUCKOBBIE CHCTEMBI U

TEXHOJIOTHH.

WuTepHeT-MapkeTHHT. MapKeTHHIOBBIE UCCIIEAOBAHUSA M KOHKYPEHT-
Has pasBenka B ceTH Internet. Metoasl mouckoBoi ontumuzaruu. Oc-
HOBHBIE TOHSATHS U PEKOMEH/IAINH 110 YBEJIMUCHUIO PEIEBAaHTHOCTH BeO-
pecypca. Co3aHne ONTHMHM3MPOBAaHHOTO KOHTEHTa caiiTa, pa3paboTka
TEKCTOB CChUIOK U onucaHui. [loBelieHNe MHAEKca nuTUpoBanus. Mc-
I0JIb30BAHUE METOJOB CIIAMJIEKCHHTA.

Pexinamuble TeXHONOTHH B IIIOOAJBHBIX ceTAX. [lonckoBas peknama,
MONCKOBAs ONTHMM3ALNs, OaHHEPHAS peKiiaMa, BUPYCHBIN MapKeTHHT, E-
mail-pexnama, mapTHepcKue M CIIOHCOPCKHUE IporpaMmbl. [IponsrkeHune
TOBApOB U YCIYL.

3. |Uenu, 3amaun u CTpyKTypa 31eKTPOHHOTO phiHKa. CyGbeKThl M 06beKThI 1ekTponHo-|  1r YII
(1)yHKHI/H/I UHTEPHET- |ro pbIHKA. OIEKTPOHHBIE TOProBblE IUIOMAAKH, Internet-mara3uHsl,
MMPOABHIKCHUA. Co- Internet-npencraButenscTBa. Internet-ayKIMoOHbl U y4acTHe B JIEKTPOH-




3JIaHHUE U TTOJIepXKa-
HUe paboThI HUHTEP-
HEeT-caliTa KOMIIaHUU

HBIX TCHIEPaX.

DJIeKTPOHHBIE IUIaTeXKHbIE cucTeMbl. CHCTeMa B3aMMOPacyETOB:
Webmoney, Yandex./leabrun. OcCHOBBI 0€30TacCHOTO TPUMEHEHUS WH-
(hOpManMOHHBIX TEXHOJOTMH B NPEANPHHUMATEIBCKON JESITEIbHOCTH.
3amuTa 2JMEKTPOHHON MOYTHI. VICHoNb30BaHKME 3aAIIUIIEHHBIX KOMIIBIO-
TepHBIX cucTeM. VneHTnduKanuy u ayreHTH(GHUKanny. 3aluTHBIE CBOM-
CTBa MEXaHHM3Ma PETHCTPAU U ayAnTa. MexKceTeBoe 3KpaHUpOBaHHE.

3alMTHBIE MEXaHU3MbBI B JJIEKTPOHHON KOMMEPIHH. DJIEKTPOHHAs
mudposas noanuck. 3akoH PO «O06 snexTpoHHON H(POBOH HOAITUCH.
3axoH PO «O nepcoHanbHBIX JAHHBIX»

Bri6op mmaropmer CMS st uHTEpHET-CaiiTa NpeanpHUsTHsi, BEpCT-
Ka ¥ 103a0mntH caiita. [IpoekTupoBanue 103abunntu uaTepdeiica. Me-

TOJAbI OLCHKU W TECTUPOBAHUC F03a0UIUTH. Opl"aHI/I?)aHI/IH CUCTCMBI
CRM.

I/IHTepHeT-peKHaMa. BripaboTka pekiiaMHOM cTpaTerud. MeauariaHupoBa- T, vVl
BaHHepHa}I peKiIaMa. |nme. Pa3zpaboTka peksaMHBIX MaTepHajoB. 3alyCK peKJIaMHOM Kamma-
ITouckoBas peKkiIaMa. uuu. Pa3zmenienue pekiaMHbIX HOCUTENEH Ha COOTBETCTBYIOLIUX ILIO-
ITouckoBas onTuMH- IIaKaX, TOATOTOBKA CHCTEMBI CTATHCTHKH K TpreMy HHpopmarwm. OT-
3anusl. PasMenenue  |cnexupanne 3hekTHBHOCTH 1 MPOBEICHHE KOPPEKTHPO-
ccbuok. Ilpo- BOK. DOpMHpPOBaHUE OTYSCTHOCTH O MPOBEICHHON pPEKIAMHOM KaMTa-
(pafIMHT ¥ IEPCOHA- |y, AHATM3 JOCTIKEHHI 1 npoOiieM pekiiaMHON kaMianuu. M3y4denue
JIA3anus peKIaMHBIX MIomaaoK. OleHKa MoCcenaeMOCTH PeCypcoB, T pa3Me-
IIaeTcsl peKJIAMHOE COOOIICHHE.
JlaHHBIE IO MOCEIAEMOCTH PEKIAMUPYEMOTO caiiTa. AHaIHU3 JIOTOB
cepBepa, rpaduk u cxema pazmenieHus. KonmuecTBo MoKa3oB, KIMKOB
(kKaK MUHMMYM, C pa30MBKOH TI0 KXIOMY U3 THEH, 10 KaXXJOMY U3 pe-
KJIAMHBIX COOOMIEHUH, 1o Kax o cxeme pazmemenus), CTR. JomomHu-
TeNbHbIEC JaHHBIE. MapKETHHTOBasl MO3UITHSL.
IIponsuxenue no- N3ydyenue OCHOBHBIX HOHATHI 1 MpenMyInecTs e-mail pexiaamsr. Co- T.vIl
CpCACTBOM IMOYTOBBIX |cTaBaeHUE HHAUBUAYJILHBIX [IUCEM, CIIUCKOB PACCBHUIKUA U JUCKYCCHOH-
pacceuiok. E-mail HbIX JIUCTOB. [TOHsITHE crlaM M IIPaBOBOE perysiMpoBaHue e-mail pexia-
MapKETUHT MbI B Poccuiickoit ®@enepauuu. IloHsaTue M NpuHIMUIBI BUPYCHOTO Map-
KeTuHra B e-mail pekiame. BUupycHbIif MapKeTHHT B e-mail pexiname u
coOIII0/IeHNE TIPaB TOJIb30BaTelNeil Ha YaCTHYIO Ku3Hb. CIIOHCOpCKHE
IPOrpaMMBbI U APYTHe HalpaBJIEHUsS HCIOIb30BAHUS METOI0B BUPYCHOTO
MapKeTHHTa B e-mail pekiame.
OueHka pe3ynbTra- OueHka 3G GEeKTUBHOCTH: TEXHUUECKHE, SKOHOMUYECKHE, OPraHu3a- .Vl
TUBHOCTH NIPOJABU- IUOHHBIE U JPYTUE acHeKTHI. [10 KakaoMy KpUTEpHIo 3P PEKTHBHOCTH B
KCHH B I/IHTepHeTe. XOJI€ PEKJIaMHOM KaMIIaHUU IIPOBOJSTCS OLEHKU U B COOTBETCTBUU C
Onenka u aHanus HUMH [IPUHUMAIOTCS HEOOXOJUMBIE MEPHI 0 KOPPEKTHPOBKE, PA3BUTHIO
OCHOBHBIX IIOKA3aTC- (1 coBepLIEHCTBOBAHUIO CUCTEMBI MapKeTUHIa. OCHOBHBIE TPYIIIbI Ma-
neit 3phexTuBHOCTH pameTpoB 3 dexkTHBHOCTH:
OkoHomuueckue. OLeHKa IKOHOMHYECKOH 3P heKTHBHOCTH BBIOpaH-
HOTO BapUaHTa NOCTPOEHUSI MAPKETUHIOBON CUCTEMBI IIPEIPUATHSL.
Opraanzannonnsie. CTeeHb HHTETPaiy HOBOW HHPOPMALIMOHHON
CHUCTEMBI C CyIIeCcTBYIoMIEeH cructeMoil. CTerneHb NHTETpaIlii HOBOH HH-
(hopMaIIIOHHOW CHCTEMBI C CYNIECTBYIOIIEH AEATEIBHOCTBIO MIPEATIPHS-
THS.
Mapxetuarossie. (h(HEeKTHBHOCT MPOBEACHUS MapKETHHTOBOH ITPO-
rpaMMbl peayM3alui U NpoJBibkeHns B MHTepHere. D PeKTHBHOCTH
WCTIOIb30BaHUsL.
[MapTaépckue npo- T, JIp

rpaMMebl. Be6-

[TaptHepckue oTHOmEeHUs. banHepooOMeHHBIe ceTn. Pexnama B
odraiin.




THHTI.

KoJiela. KoMBIOHUTH.
MoOuIbHBINH MapKe-

HHE U MPOJBIDKCHIE MOOHIBHOTO NpriiokeHus B Appstore u Google
Play, cuaxponmzaius 6a3 gaHHbx. MoGmibHas SEO-onTuMu3ariys:
MPOTPECCUBHBIEC BEO-TIPHIIOKEHHS, pa3METKa, KJIFOUEBBIE CIIOBA..
Hacrpoiika 1 ucronbp30BaHKue 4aT-00TOB U MECCEHXKEPOB, aBTOMATH3a-
s, ONTHMHU3aLHS MAPKETHHIOBBIX KaMIIaHUH 110]] MOOHIIBHbIE
ycrpoiicTBa. OnTHMHU3alys KOHTEHTa O yIpaBjiIeHHe roiocoM. Mo-

OMJIBHBIN pETApreHTHHI.

Pa3pa60TKa Y UCIIOJI30BaHHE MOOUILHOTO MPUIIOKCHUS, Pa3M€HI€-

3amuTa tabopatopHoii padotsl (JIP), Hanmcanue pedepara (P), acce (), TectupoBanue (T),
yaeOnbiit poekT (YII).

4.1,

IlepedyeHb y4eOHO-METOAUYECKOT0 O0ecTIeYeHUs 1JIsl CAMOCTOSITE b~
HOI1 padoThl 00Yy4AKOIIMXCS MO0 JUCHUIJINHE

Bun CPC

[TepeueHsb yueOHO-METOUIECKOTO 00ECIICYCHUST TUCITUTUIUHEI 110
BBIMIOJTHEHUIO CAMOCTOSATEIHHOU PabOThI

2

3

CKHUM 3aHATUAM

1 HOILFOTOBKa K IIpaKTHU4ec- MCTOIII/I‘-IGCKI/IG YKazaHud JJis1 IMOATOTOBKHU K 3aHATHUAM JICKIHWOH-

HOTO M CEMHUHApPCKOr0 THIA. YTBEP)KIEHO YUEHBIM COBETOM 3KO-
Homuueckoro (axynbrera. [Iporokon Ne 8 ot 29 urons 2017 r.
Pexxum ntoctyna https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

IIPOEKTa

2 Breimonnenue yqe6Hor0 MeTtoauueckue YKazaHug JIA IMMOATOTOBKHU K 3aHATHUAM JICKIIHUOH-

HOTO U CEMHUHAPCKOTO THIA. YTBEPKIECHO YUEHBIM COBETOM KO-
Homuueckoro (akymnprera. [Iporokon Ne 8 ot 29 wurons 2017 r.
Pexum noctymna https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
MeTtoauueckre peKOMEHJAIMK 110 BBIMOJIHEHHUIO YYEOHOI 0 hccie-
JIOBaTeJIbCKOTO MPOEKTa MO pa3paboTKe M peanu3aliy CLeHapus
MapKETHUHTOBOTO HCCIIeIOBaHUA. Y TBEpkIeHO Kadeapoi 24.05.16,
poTokoJt Ne 8.

max

3 |BbInosiHEHHUE CKBO3HOTO
MpOeKTa B paboUuuX TPYIl- |IOBATEIHCKOTO MPOEKTa MO pa3paboTKe U peaau3aluu CIeHapus

MGTOI[I/ILICCKI/IG PEKOMEHAAIU 110 BBIITOJIHCHHIO yqe6H0r0 HCCIIC-

MapKETUHTOBOTO HCCIIeIOBaHUA. Y TBEpkIeHO Kadeapoi 24.05.16,
poTokoJt Ne 8.

Y4eOHO-MeTOIMUECKNEe MaTepuaibl ISl CaMOCTOSITEILHOM paboThl 00yuaro-
HIMXCS U3 YHUCJIa MHBAJIUAOB U JIMIl C OTPAaHUYEHHBIMU BO3MOXXHOCTSIMHU 3/I0POBBS
(OB3) npenocrasistorcs B (hopmMax, aJaiTUPOBAHHBIX K OTPAHUYEHUSIM UX 30POBbS
¥ BOCTIPUSTHS HHPOPMAIIHH:

JUist TuL ¢ HapyIIEeHUSIMU 3pEHUS:

— B IIeYaTHOU (hopMe YBEIIMYEHHBIM HIPUPTOM,

— B (hopMe DJIEKTPOHHOTO TOKYMEHTA,

Jns nun ¢ HapyLIeHUsAMU ciyXa:

— B IeyaTHou opme,

— B (popMe JIEKTPOHHOTO JIOKYMEHTA.

Jis Au1l ¢ HapyIIEeHUSAMH OTIOPHO-JBUTAaTEIbLHOTO alapara:

— B IeyaTHou opwme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA,



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

I[aHHLIﬁ MNEPEUYCHb MOXKET OBITH KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT KOHTHH-
I'CHTa 06yqa}0mnxc51.

5. O6pa3zoBaTtesibHbIE TEXHOJIOTUH

Bce Buabl 3anatui no guciuiuimHe  «lIpomBukenue B MHTEpHET»
OCYIIECTBJISIIOTCSI C  IPUMEHEHHEM  HWHTEPAKTUBHBIX  (OpPM  aKTUBU3ALUU
MO3HABATENILHOTO M TBOPYECKOrO0 TMOTEHIMAala OOyYarolUUXCsA: HWHTEPAKTHUBHBIC
JEKIIUM C TPUMEHEHUEM COBPEMEHHBIX MYJIbTUMEIUATEXHOJOTUM U CPENICTB
Npe3eHTAllMM MaTepuana, CUTyallMOHHBIE 3aJaud Ha peajbHbIX IpUMEpax
poccuiickoro Ou3Heca JUIsi WM3YYEHHS] W JUCKYCCUHM, MPaKTUKOOPHUEHTUPOBAHHBIE
y4eOHBIC MPOEKTHI JJIS1 PeaIn3alii B MAJIbIX TPyHHax M Jp.

Hns Bcex oOydyarommuxcs, B TOM 4YHCIE [JJs JIMIl C OTPAaHUYCHHBIMU
BO3MOKHOCTSIMH ~ 37I0pOBbSI  IIPEIYCMOTPEHA OpraHu3anusi KOHCYJbTallukd ¢
UCIIOJB30BaHUEM DJIEKTPOHHOMN MOYTHI, IporpaMMHbIX cpenctB SKype, WhatsApp u
JIp., 00ECIICUNBAIOIINX TUCTAHIIMOHHYIO TEKCTOBYIO, TOJIOCOBYIO M BUJICOCBS3h Yepe3
HNuTtepHer.

B ocBoeHMM JUCHMIUIMHBI HWHBAJIUWJAMM W JIMIAMHA C OTPAaHUYCHHBIMU
BO3MOXXHOCTSIMU 3JIOPOBbS OOJIBIIIOC 3HAYCHHUE HMEET HHIUBHAYyaJIbHas ydeOHas
paboTa (KOHCYJIbTAIIUN) — IOTIOTHUTEIBLHOE Pa3bsICHEHUE YUeOHOr0 MaTepHraa.

NHnuBuayanbHble KOHCYIbTALUM IO MPEAMETY SBIISIOTCS BaXXHBIM (DakTopowm,
CIIOCOOCTBYIOIIUM WHMBUIyalu3alun oOyueHus " YCTaHOBJICHUIO
BOCIIUTATEILHOTO KOHTAKTa MEXY IMPENnojaBaTesieM U 00y4YaromuMCcs UHBAIUIOM
WJIU JIUIIOM C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 37]0POBbSI.

6. OueHouYHbIE cpeacTBa JJsl TEKYIIero KOHTPOJIsI YCIeBaeMOCTH U MPo-
MEKYTOYHOU aTTeCTALMM.
6.1 ®oH O1IEHOYHBIX CPEICTB /ISl IPOBEAeHHs TEKYIero KOHTPOJIst

Jljis ipoBeieHusl TEKYIEro KOHTPOJISI UCIIONIb3YIOTCA Takue (pOopMbl, Kak BeJie-
HUE CJIOBAPS. OCHOBHBIX TEPMMHOB U IOHATUM, KOHCIIEKTHI KIIFOYEBBIX ACIIEKTOB Te-
MBI, BOIIPOCHI I CaMOIIOJATOTOBKH M CAMOKOHTPOJISI, CUTYallMOHHBIE 3aJayd IIO
KOKJI0M TeMe Kypca, yueOHbIEe MPOEKThl MAPKETUHIOBBIX MCCIEAOBAaHUN B pabodMX
rpyIIax.

IIpumep KOMIIEKCHOTO 3aJaHMS 10 TEMe.

BriOepute s aHanu3a KOMMNAHUIO (MPOAYKTHI/YCIYTHd) aKTUBHO HCIIOIB3YIONIYIO
WHTEpHET-KOMMYHUKaIuu. (0epeM komnaHuu KpacHomapckuii Kpail, KpyImHbIE TOp-
TOBBIE CETH HE MCIOJIB3YIOTCS JJISI pabOThl), UMEIOIME KAUeCTBEHHYI0 MapKETUHIO-
BYIO cTparteruto. [IpoBenure ucciaeqoBaHue KOMIIAHUM IO CJICIYIOIIMM HalpaBJICHU-
M

1.  AHanu3 HMHCTPYMEHTOB HCIMOJIb3YEMbIX B WHTEPHET-KOMMYHHUKAIUAX W3
OTKPBITHIX MCTOYHUKOB (KOJIMYECTBO, KaueCTBO, 3 (PEKTUBHOCTH, MOIHOTA UHDOP-
MalllH, 4acTOTa OOHOBJICHUI )
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2.  Awnanu3 caiita/caliTOB KOMIIAHUU:
1)  Crpareruveckoe ympaBicHHE W Pa3BUTHE OW3HECa, HANPABJICHUS TPE-
CTaBJICHHBIC Ha caiiTe (1IeJ1 U 3aJlayu caiiTa)

2)  ®OyHKIUMOHAILHOCTH caiiTa

3)  OcobeHHOCTH caiiTa

4)  KadecTBO KOHTEHTa

5)  Tloap3oBareiabcKoe HCIOb30BaHUE(yI00CTBO, MPOCTOTA HAXOXKICHHS WH-

dbopmarnuu, riryOrHa caiTa u T.1).

6) Pa3paboTka W TpOBEICHHE TECTUPOBAHMS IO BPEMCHHM HAXOXJICHUS WH-

dbopmanu/ocyecTBICHUS! yCTAHOBICHHBIX IEHCTBUIM Ha caiiTe
7)  OmnpenencHue KIHOYEBBIX CJIOB JJIs caiiTa. OICHKA BBIAAYHU 10 KIIFOUEBBIM
CJIOBaM B MOMCKOBBIX cHCTeMax U No3uiuu. CpaBHEHHE C KOHKYpPEHTaMH (HM3KOYa-
CTOTHBIE, KOHKPETU3UPOBAHHBIE 3aITPOCHI)

8)  H3yueHHe KOHKYPEHTOB: MPEUMYIIECTBA/HEOCTATKU 3-4 MUHUMYM. THITBI
KOMMYHUKAIUI 1 MUHCTpyMeHTOB. CpaBHEHUE.

3. Pa3zpaboTka crpaTeruu najabHEHIIET0 Pa3BUTHUS UHTEPHET-KOMMYHUKAIIUH,
HEOOXOJMMBI TPEUIOKEHUSI PACHIUPEHHS], ONTUMH3AIMA HMHTEPHET-
KoMMyHUKarui. [IpeayioxeHuss HOBBIX KaHAJIOB KOMMYHUKAIMA C Jie-
TaJdbHOU MPOPaOOTKOM

AHaJau3 caira:

BribepuTte caiiT (koMmaHus MPOYKTHI/YCIYTH) U MPOAHATU3UPYHTE KAUECTBO CaiiTa Mo cleayro-

UM ITapaMCTpaM:

1) Crparernueckoe yrpaBieHUE W pa3BUTHE OW3HECA, HAMPABJICHUS TPE-
CTaBJICHHBIC Ha caiTe (1IeJb caiiTa)

2) [Tonb3oBaTeIbCKOE MCTOMB30BaHKUE(YA00CTBO, MPOCTOTA HAXOXKIACHUS HH-
dbopmaruu, riryOuHa caiiTa u T.11).

3) Pa3paboTka u mpoBeneHHE TECTUPOBAHMS MO BPEMEHM HAXOXICHHUS WH-
dhopmalun/oCcyecTBICHUS YCTaHOBJICHHBIX JICHCTBUM Ha caiiTe

4) Omnpenenenre KIIOYEBBIX CJIOB IS caiiTa. OleHKa BbIJA4YH 10 KIFOUEBBIM
CJIOBaM B IMOMCKOBBIX CUCTEMAaX

5) N3yuenune callTOB-KOHKYPEHTOB: MPEUMYIIIECTBA/HETOCTATKI

OcHoeHnbvle mepMmuHsl U ROHAMUA, PACKDbleAEMbLE 6 KypCe

A/B-TecTupoBanue (0T anri. A/B testing) — MeTO ONTUMHU3AIUH TISTIEBBIX
CTpPaHMII ITyTEM TOBBIIIEHUS UX KOHBepCUHU. CyIIHOCTh ATOTO METOJ1a CBOIUTCS
K OIMIPEIEIICHUIO TOTO, KaKasi U3 IBYX MPAKTHUYECKN OJJMHAKOBBIX CTPAHUII, OTINYAIO-
IIUXCS JIUITH OJTHAM TlapameTpoM (pazMepom mpudTa, IIBETOM JIOTOTUIIA UITH YKC-
JIoM 10J1eit B (hopMe 0OpaTHOM CBSA3M) — CTpaHuiia A uinu ctpanuia b — crnoco6na
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Jy4lie KOHBEPTUPOBATH MOCEIIEHUE MOJIb30BaTelel caifiTa (BeO-Tpaduk) B AeiicTBue.

Crpanuiisl A ¥ b ToKa3bpIBalOTCS TOCETUTEIIO CaiiTa TOOYEPETHO B MIPOTIOPIIUH
1:1, mprueM MoceTuTeNb HE YBEIOMIISIETCS] O 3aMEHE CTpaHuUIl IpyT Ha apyra. [Tpu
JOCTHKEHHUH OIPEIeNICHHON CTAaTUCTUYECKH 3HAYMMOM BEJIMYUHBI TTOKA30B
(x mpumepy, 1000 moka3oB), cpaBHUBAETCS MMOKa3aTeIh KOHBEPCUU KaXI0u
u3 ctpanull. Metoa A/b-tectupoBanus 0ocooeHHO 3P (HEKTHBEH IPH pa3pabOoTKe
¥ BBIOOpE BapuaHTOB IeeBbIx cTpaHull (landing pages).

AHKOP — BUAUMBINA TEKCT TUIIEPCCHUIKH, [0 KOTOPOMY IMOJIH30BATEIh OCY-
HIECTBIISIET MEPEXO/I.

Bb3ku (bakiauHkK) — "oOpaTHbIE CCBHUIKU", TMPOUHIEKCUPOBAHHBIC TOMCKOBBIMU
CUCTEMaMU Ha KOHKPETHBIN cailT. [loHsATHE MpUMEHseTCs MPU yYeTe CChLIIOUHON
Macchl 175t BHemHero SEO v mpu MOHETHU3aIuu CalToOB.

BUII — B3emannsiii Uuaexe LutupoBanus. Ananorus TULL, ogqnako paccuu-
THIBAETCS I KaKJOW CTpaHUIIBI B OTIEIHLHOCTH. 3HaUeHHE Kod(dPUIlMeHTa paccuu-
THIBAETCSl ONITUMHU3ATOPAMU TIPUMEPHO, T.K. UCTUHHOE 3HaueHue kKoddduirenta SAn-
JIEKC HE MyOJIUKYET.

BY - BbIcOKOYaCTOTHBIH 3aMpoc MOJIb30BATENIEH B TOMCKOBYIO cucTeMy. Kak
paBuiIo, COCTOUT U3 OJHOTO Harbosee o0IIero cioBa. YactoTa 3alipocoB COCTaBIIs-
et ot 10000 obpareHuit B MecsI.

3epkaJsio — konus caiita, foctynHas o gpyromy URL.

KonBepcusi — ko3pHUIUEHT, OTpaXkaroluii KaueCTBO MAPKETUHTOBBIX METO-
JIOB, TPUMEHSIEMBIX JiJ1s1 caiTa. [[oka3bIBaeT MPOLIEHT MOJIb30BATENEH, COBEPIIUBIIIHNX
xenaemoe nerctrue(ohopmileHre 3asiBKH, KOMMEHTUPOBAHUE CTaThU, COBEPILICHUE
MOKYTKU, TPOCMOTP KOHKPETHOU CTPAHUIIBI) OT OOIIET0 Ynciia TOCETUTENeH caiTa.

MyJabTHBapuaHTHOe TecTUpoBanue (ot anrit. Multivariate landing page
optimization, MVLPO, MHOrOMEpHast ONITUMU3AIHS IEJIEBOU CTPaHUIIbI) — Oosee
3¢ (HEeKTUBHBIN, XOTS U TPYAOEMKHUH TI0 cpaBHEeHUIO ¢ A/b-TecTupoBanuem, crnocod
ONTUMU3AIMHU LIETEBBIX CTPAHUIL Cpa3y MO HECKOJIBKUM MapameTpaM (TEKCTOBOE CO-
Jiep’KaHue, dJIEMEHTHI TpaUuecKoro au3aiHa, ya1o0CcTBO /I moab30Baress). Myib-
THBAapUAHTHOE TECTUPOBAaHUE Oa3UpyeTcs Ha HA/I)KHOM, HAyYHO-00OCHOBAaHHOM
MO/IX0/I€ K MTOHUMAHHIO TIPEIMOYTCHUHN KIMEHTOB, SBJISETCS] XOPOIIO OTPaOOTaHHBIM
BBICOKOA((HEKTUBHBIM METOJIOM OTPECICHHS KIMEHTCKUX TPEINOYTCHHH,

HEe TPEeOYIOIUM y4acTHs MAPKETOJIOTOB U TICUXOJIOTOB.

HY- Hu3kouacTOTHBIN 3ampocC MOJIb30BaTENEH B TOMCKOBYIO cuctemy. Kak npa-
BUJIO, COCTOMT U3 MAPbI-TPONKH CIIOB, PEJCTABIsET KOHKpeTHYIO (hpaszy. YacToTa
3anpocoB, MpuMepHo cocTaBiigeT 10 1000 oOpareHnid B MECHII.

PeaupekT — nporpamMmMHOE nepeHarnpasieHue noyib3oBarens Ha apyroi URL.

CY - CpenHewacTOTHBIN 3alpoc MOJb30BATENE B MOUCKOBYIO cuctemy. Kak
MIPaBUIIO, COJEPKUT 0O0OIICHHBIE CIIOBOCOUYETAHHUS, OOBIYHO COCTOUT U3 IMAaphI CJIOB.
YacTtora 3anpocos, npumepHo coctapisieT oT 1000 o 10000 obparieHuit B Mecsil.
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THUI — Tematuueckuit Uunexc [utupoBanus. Kosadduipent BHenHENH ONTH-
MU3aIMK caiiTa SIHAeKc, COrJacHO KOTOPOMY PaHKUPYIOTCS Pe3ybTaThl B SIHAEKC-
karanore. KoadduimeHT paccunthiBaeTCs AJ1 BCETo caiiTa BIeiaoM. 3HaU€HHUE KO-

s unrenTa o6HOBIsAETCS 1-2 pa3a B MeCHII.

PR — ko3¢ duinrenT, paccuntbiBaeMblit ['yI1, MO3BOJISIONINN OIEHUTH OJTHO-
BPEMEHHO KOJI-BO U Ka4€CTBO BHEUTHUX CCHUIOK. 3HaUeHUE KOAP(PULIUEHTA OTKPBITO
B CBOOOJIHOM J0CTYyIIE, OOHOBIISIETCS MPUMEPHO pa3 B MOJI T'OJa, PACCUUTHIBACTCS OT-
JEMBHO ISl KaXAO0W CTpaHUIIbl CalTa.

Search Engines Result Page (SERP) — «cepm» ctpanuiia Belgaun pe3yabTaToB
MOMCKA.

SMM (Social media marketing) — MapkeTHHT B COI[HAIBHBIX MEHa, COIIHAIIb-
HBIM MapkeTHHT. [Ipo/iBI>KeHME UM TTHap caifTa Uiy 6JIora B COLMAIBHBIX MEIua, K
KOUM OTHOCSTCS 0J10TH, (hOPYMBI, CETEBbIE COOOIIECTRA.

SMO ( Social media optimization) — onTuMu3aI¥s MO COIHATLHBIC MeIua,
KOMILJIEKC TEXHUYECKUX MEPOIPUSTUH, HAPABJICHHBIX HA MPeoOpa3oBaHKE COEP-
KUMOTO caiiTa TakKuM 00pa3oM, YTOOBI €r0 MOKHO OBLIIO MaKCUMAJILHO MPOCTO UC-
M0JIb30BaTh B CETEBBIX coo0IecTBax (popymax, 6orax).

URL (ot anrn. uniform resource locator, «eauHBIH yKa3aTelb pecypcay) —
CTaHJapPTU30BaHHBIN ONPEICIINTENIb MECTOHAX0XAeHus BeO-calita. URL o06s3aTens-
HO BKJIIOUYAET B C€0s CIEYIONTUE ONPEICICHUS:

* CeTeBOM MpPOTOKOJ jaoctymna (Hampumep, http, ftp, file, telnet u kakoit au6O
Apyroit);

* CETEBOI azipec pecypca (MMs XOCT-MAaIIUHbI U JJOMEHA);

* TIOJIHBIN MYTh K (paiiily Ha cepBepe.

Usability - «x03a6minTu caiitay TepMUH, 0003HaYaIOIIMN YI00CTBO TOJIH30Ba-
HUS CAUTOM.

BuyTpennne pakTopbl — PakTopbl, 3HAYUMBIE JIJIs1 BUTUMOCTH CaiiTa B MOUC-
KOBOM CHCTEME, CBS3aHHBIEC TOJIBKO C COAEPKaHUEM CaMOro caiTa (BHyTPEHHUMH
dbakTopamu SBISIOTCS TEKCTHI, pa3MEIlIEHHbIE Ha caifTe, popmMaTUpOBaHKE TEKCTa,
TOTH).

Nupexc Hurupoanus UII) — nokaszaTenb W3BECTHOCTU caliTa B CETU UHTEP-
HET, ONPEACNIACTCS YACIOM M 3HAYMMOCTHIO ('BeCOM'") CCBHUIOK Ha CalT C JPYTUX WUH-
TEPHET-PECYPCOB.

Nupexcanus - aHaaM3 TOMCKOBBIM pOOOTOM COJIEPKHUMOTO BEO-CTpaHUIl U U
BHECEHHE UX B 0a3y TaHHBIX MIOMCKOBOW CHCTEMBI.

KonBepcusi — OTHOIIIEHHUE YUCIIAa HOCETUTENICH CaiiTa, BOCIIOIb30BABIINXCS
IIpeUIaraéMou Ha cauTe yCIIyrou, K YMCiIy MOJb30BaTeNeH, YBUACBIINX PEKIAMY
caiiTa, 10O yCIIyTH; IpeBpaIlleHNe MTOCETUTENCH BeO-pecypca B MOKynaTene uin
MOJIB30BATENICH OMPENEIEHHBIX CEPBUCOB (YCIYT), KOTOPHIM MOCBSIIEH TaHHBIN BeO-
Caur.
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KoHTekcTHas pekiiama — pekiama, oka3z KOTOpoi MpUBSI3bIBAETCA K COJEPKa-
HUIO CTPAHUIIBI.

IMouckoBasi 3HAYUMOCTH 3aMPOCA — KOJIUYECTBO M KAYECTBO UCIIOIb30BAHMUS
JTAHHOTO 3aIlpoca MOJIb30BATEISIMU TOMCKOBOM CHUCTEMBI.

IMouckoBasi onTUMMU3ANUS — KOMIUIEKC pabOT 10 U3MEHEHUIO caiiTa U BHEIII-
HUX (PAKTOPOB C LEBIO0 YBEIMUYECHHS TTOTOKA LIEJIEBBIX MOCETUTENEH CO CTPAHMUIL BbI-
Jla4M pe3yJIbTaTOB MOUCKA TOMCKOBBIX CUCTEM IO 3apaHee OIMpPeIeIEHHBIM 3allpOCaM.

PankupoBanue (ot aHri1. ranking) — pe3yJbTaT paboThl TOMCKOBOW MAIIIMHBI,
3aKJTI0YAIONTUICS B PACIIOI0KEHUH HAMIEHHBIX 110 3apocCy MoJIb30BaTeNs BeO-
CTpaHMUII B MOPSIKE HAUOOJIBIIIETO COOTBETCTBUS (PEIEBAHTHOCTH ) UCXOJHOMY 3a-
npocy. Jns pacuera pesieBaHTHOCTHU CaidTa 3arpocy, MOMCKOBBIE CUCTEMbI UCIIOb-
3YI0T 0COObIE aITOPUTMBI, AHATU3UPYIOIIUE CCHUIKM Ha CalT, BKIIOYas KIFOUEBbIC
CJIOBA U OTPOMHOE KOJIMYECTBO JIPYTUX MapaMeTpOB.

Cucrema KoHTeKCTHOM peksiaMbl Google Adwords Takke UCIIOJIb3YET paHKu-
pOBaHUE PEeKIaMHBIX 00BbsABICHUN. [1J1s1 TOTO YTOOBI MMOBBICUTH MTOKA3aTENd PaHXH-
POBaHUS CBOETO OOBSBICHHUS, ClIeayeT ocoboe BHUMaHue yaenuts QS (Quality
Score, mokazarento kauecTBa). OCOOEHHO BaXKHO MPOBECTU ONTUMHM3AIUIO TTOJJO0POM
Han0oJIee TOUYHBIX KIIFOUEBBIX CJIOB.

PeneBanTHOCTD (OT aHTJI. relevance, «yMECTHOCTh») — TEPMUH TEOPUU WH-
(dbopMaIMOHHOTO MTOUCKA, 0003HAYAIOIINN CMBICIIOBOE COOTBETCTBHE MOUCKOBOTO 3a-
poca U MOJIy4eHHOTO pe3yibTaTa. «PeeBaHTHOCTh» 0003HAYACT TAKKE CTENEHb
MPAKTUYECKON MPUMEHUMOCTH Pe3yiibTaTa MoucKa.

BaxxHo, 4TOOBI KIIIOUEBBIE CJI0BA PEKJIIAMHOTO OOBSIBJICHUSI COOTBETCTBOBAIIU
COJIEP)KMMOMY TIEJIEBbIX CTpaHuIl. Eciiu uHTEpHET-pecypc npeayiaracT CyBeHUPHI IS
JTO0UTENe XOKKes, a KIIFOYEBBIMH CIIOBAMU B OOBSIBJICHUU SIBIISIIOTCS «KYIIUTD, CY-
BEHUPHI, PyTOOI», TO OH HUKOT/Ia HE HAIJET CBOIO IICJIEBYIO Ay TUTOPHIO.

TaprerupoBanmue (o1 aHri. target, targeting, «1esby») — MEXaHW3M HHTEPHET-
MapKeTHUHTa, TO3BOJIIONINK aJIpecoBaTh peKJIaMy UMEHHO TOM YacTH ayJIuTOPUH, KO-
TOpasi COOTBETCTBYET 3aJJaHHBIM KpUTEPUSIM (11eTIeBOM ayauTopun). Pasnuuatorcs
CJIEIYIONTUE BUIbI TAPTETUPOBAHUS: TEMATUUECKOE, Teorpaduieckoe, CoruaibHO-
nemMorpaduyeckoe, TapreTupoBaHue Mo UHTEpecaM U BpeMeHH nokasa. O HuM
U3 caMbIX 9PPEKTUBHBIX CIOCOOOB BO3ICHCTBUS Ha 1IEJIEBYIO aYAUTOPHUIO SBIISETCS
TapreTUPOBaHUE Yepe3 KOHTEKCTHYIO PeKIaMy IMOMCKOBBIX MAIIIHH.

CemaHTHYeCKOE PO caiiTa — CyMMa LIEJIEBBIX ISl JAHHOTO CaiTa CIIOB U
CJIOBOCOYETAHM, KOTOPAsi OTOMPAETCSI HA OCHOBE aHAIN3a UX MOMCKOBOW 3HAYNMO-
CTH.

YHHUKAJIBHBINA MOCETUTEJIb - KYHHK) MOJIb30BATEIb UHTEPHET, KOTOPBIU MOCE-
TWJI TaHHBIN CAlT C OMPEACIICHHOTO KOMITBIOTEPA, C UCIIOJIH30BAHUEM OMPE/IECICHHO-
r'0 MPOTPAMMHOTO 00€CTIeueHN s, BIIEPBhIE 32 OMPE/ICICHHBIN MPOMEKYTOK BPEMEHHU.

XHT — O7IUH TT0Ka3 OJTHOU BeO-CTpaHUIlbl. KOMYecTBO XUTOB M KOJTMYECTBO
MOJIB30BATEJNICH - HE OJTHO M TO XKE: 332 OJIHY CECCHUIO MOJIb30BaTEIh MOXKET MPOCMOT-
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peTh JaJIeKO HE OJIHY BEO-CTpaHMUILY.

XoceT — 110J1b30BaTeNb, TPOCMATPUBAIOLINI CTPAHULIBI (IETAIOIIUNA XUTHI).

XOCTHHT - pa3MelleHUE Ha CEPBEPE, TOCTOSHHO MOAKIIOYEHHOM K HHTEPHETY,
¢aiinoB, U3 KOTOPHIX COCTOUT BEO-CaMT.

LeneBasi ayauTopusi — ayJuTOpUsl, Ha KOTOPYIO HAIMpaBlieHA PeKIaMHasi KaM-
MaHUS.

LleneBoii moceTuTeIb - MOJH30BATEIb, 3AMHTEPECOBAHHBIN B TOBapax M yCiy-
rax, KOTOPbIM MOCBSIIIEH CalT, MOTEHIIMAIbHBINA KIIMEHT, TAPTHEP, OKYMATEelb.

CPA (ot anri. cost per acquisition, «orjiaTa 3a JeHCTBHUE» ) — HanboJiee Bbl-
roJiHasi MOJIeJIb OIUIATHI 32 pekiaMy. OCHOBHBIM MTPEUMYILIECTBOM SBJISIETCS TO, UTO
peKiiaMoaTelb IIATUT He 3a TToKa3bl U Kiuku (kak mpu PPC), a Tonbko
3a MOJIb30BaTENs, KOTOPBIM COBEPIINIT HEOOX0AMMOE JIecTBHE (ITOKYIIKY, perucTpa-
LIMI0, 3arpy3UJI MPE/JI0KEHHBIN KOHTEHT, BOCTIOIB30BAJICS CEPBUCOM M TOMY 10]100-
HOE).

CPC (ot anru. cost per click — «i1eHa 3a KJIMK») — CyMMa, KOTOPYIO peKJIaMo-
JaTeNb MIIATUT TOMCKOBOM CHUCTEME, CEPBUCY KOHTEKCTHON PEKJIaMbl WU APYTUM
U3JIaTeNIsIM 32 KJIMK TI0 €T0 PEeKJIaMHOMY MaTepualty, 3a KOTOPBIM MOcieoBaa rnepe-
ajzipecalys rmojab30BaTels Ha €ro IEJIeBYI0 CTPAHUIly WIIM BeO-CaiT.

CRO (ot anrmn. conversation rate optimization, «ONTUMHU3AIMS KOHBEPCUI») —
UCITI0JIb30BAaHUE KOMITJIEKCA MEp JJIs MTOBBIIICHHS] KOHBEPCUH, CPEIU KOTOPHIX OJTHUM
U3 HauOoJiee MPOTPECCUBHBIX SBIISIETCS CO3IaHUE 1IEJIEBBIX CTPAHULL C TPUMEHEHUEM
A/B-TecTupoBaHus.

CTA (ot anrz. call to action, OykBaJIbHO «TpU3BIB K AecTBUIO»). CTA Ha3bI-
BAIOT TAKOM JIEMEHT IIEJIEBOM CTPAHUIIBI, PAJH KOTOPOTO MOCETUTEh U TIOTall
Ha Hee. OH MOKeT OBITh BBITIOJTHEH B BUIC KHOIIKH (MUIH CCBIIKH) TIEpeaapecanun
Ha 3arpy3Ky, MOJIMUCKY, PETUCTPAIINIO, TIOKYTIKY HYKHOTO TOBapa WM YCIYyTH.
Baemmnuii Bug CTA-31eMeHTa T0KEH BBIACIATCS Ha (POHE OCTAILHOTO COJIEPKUMO-
IO CTpaHUIBI (TEKCTA, U300PAKEHUS U TaK J1ajiee), TaK KaK IMEHHO OH TIPEeBpaIaet
MOCETUTEJIS B TMOJIH30BATEIIS.

CTR (ot anrz. clickthrough rate, mokaszarens KIMKOB, «KITMKAOETEHOCTBY) —
JTAHHBIN TEPMUH OTHOCUTCS K pa3ziesly KOHTEKCTHON Wi OaHHEPHOM peKIIaMBbl.

CTR — oTHomeHne Haxkatuii (KJIMKOB), COBEPIIICHHBIX Ha OaHHEP WM PEKJIAMHOE
oOBsIBIIEHUE, K 00IIIEeMYy YHCITy TOKa30B OaHHEpa. DTOT MOKa3aTellb U3MEPSIETCs
B IIPOIICHTAX.

«KnukabenpbHOCThY SIBIISETCA BAXKHBIM MTOKazaresneM 3(h(PEeKTUBHOCTH JTFOO0M
pexiaMHO# Kamranuu. OJHAKO CJIeTyeT YUYUTHIBATh, UYTO OHA YKa3bIBAET TOJIBKO
Ha KOJIMYECTBO MOCEMICHHUI pecypca, a He Ha UX 9(PPEKTUBHOCTS.

LP (ot anrn. landing page, «1ieneBast / mocajodyHas / pekiiaMHasi CTpaHUIIA» ) —
ATO aKTHBHAs BeO-CTpaHHIIA, HA KOTOPYIO MEePeapecOBBIBACTCS MOIH30BATEIb TIOCIIE
HaXKaTHUs Ha pa3IMYHbIE peKIIaMHbBIC MaTepuabl (OaHHEpHI, OOBSIBICHUS U TaK Ja-
Jiee), pa3MeIleHHbIe Ha MHTEPHET-PECypcax U B MOIMYJISIPHBIX TTOUCKOBUKAX, TAKUX
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kak Google, fAnaexc, Rambler u gpyrux. Llens 1ieneBpIx cTpaHuil — MOTHBAIIHS
M0JIb30BATENs K aKTUBHOMY JICUCTBUIO (TTOKYTIKE, 3aMIOJTHEHUIO (JOPMBI, PETUCTPAIIUU
U TOMY T0JIOOHOE).

PPC (ot anru. pay per click, «omiaTa 3a KJIMK») — IIAPOKO PacCpOCTpaHCHHAs
MOJIeJThb HHTEPHET-PEKIIaMbl, TIPU KOTOPOU PEKIIaMOAATENh pa3MeIaeT peKiiaMy
Ha CTOPOHHUX CalTaX W CEPBHCAX KOHTEKCTHOMN PEKJIaMbl IOMCKOBBIX MAIlIMH TaKUX
kak Google Adwords, Sunekc.Jupext unu beryn. Omara mpou3BOIUTCS 3a KaXKI0€
Ha)katue nmojb3oBatens (click) Ha pa3MmenieHHbIN OaHHEP (TEKCTOBBIN WK Tpadude-
CKHi) 1 0003Hauaercs abopeBuatypoit CPC.

Ha PPC GomnbImioe BiMsHUE OKa3bIBaeT MOKA3aTENb KAueCTBA OOBSIBICHHUS
(Quality Score) — 4em Baime nmoka3zateinn, TeM Hike CPC (Cost Per Click) u Tem
JTy4IIie MecTa 3aHUMAeT Ballle OOBSIBICHNUE TIPH MOMCKOBOW BhIIaue pe3yIbTaToB.
Pacdet cToMMOCTH OCYIIECTBIISIETCS IO PopMyJIe:

QS (ot anrn. quality score) — moka3zaresnb KauecTBa (3PHEKTUBHOCTH) PEKIIaM-
HOTO 00BsiBNIeHUA. YeM Bbilie QS, TEM BbIIIe KOHKYPEHTOCTIOCOOHOCTH OOBSIBICHUS
U HUKE CTOUMOCTbD 32 KaK/IbIH KITUK 110 HEMY.

SEOQ (ot anrz. search engine optimization, «IIOMCKOBasi ONITUMU3AIUSN» ) —
KOMILJIEKC Mep (ONTUMHM3AIMsI KOHTEHTA MO KIIOYEBBIM CJIOBAM, MOKYIKA CCHUIIOK
¥ TOMY MOI00HOE), TPUMEHSEMBIX ISl TOBBIIICHUS TTO3UIIAN WU PaHKUPOBAHUS
BeO-caiiTa B mouckoBeIX cucteMax (Google, SIlnaexc, Rambler u Tak nanee).

[ToBbIlIeHNE MO3UIIMI B TOUCKOBBIX CUCTEMAX HAMPSAMYIO BIUSIET HA YUCIIO T0-
CEIICHUI UHTepHET-pecypca (Tpaduk) u, Kak clIeJCTBUE, MPUOOPETEHNE HOBBIX aK-
TUBHBIX MOJB30BaTENECH (KOHBEPCHS).

6.2 @DoHJ OLIEHOYHBIX CPEACTB /IJIsl MPOBeAeHUS MPOMEKYTOUHOMH aTTeCTAIUN
6.2.1. Tembl Ajsi MOATOTOBKM K 3a4eTy nmo 4actu 1 kypca «IIpoaBu:keHnue B
HNurepuer»
Paznen 1. IlonsiTve ¥ CTPYKTYPA HHTEPHET-MAPKETUHIA M1 MHTEPHET-
pekjambl. [lonckoBasi onTuMusanus

1. OnummTe NpeaMeTHy0 00J1aCTh MHTEPHET-MapKETHUHTA.

2. HazoBuTe oTIMYUTENbHBIE KAUECTBA HMHTEPHET-PEKIIAMBI.

3. Yro 03HAYaeT MOHATHUE CHUIIIET?

4, OnummTe KpUTEPUN PaHXUPOBAHUSI CAUTOB MOMCKOBBIMU CUCTEMAMHU.

S. HazoBuTte npaBuiia yBearueHUs peIeBaHTHOCTH MHTHPHET-pecypca.

6. YT0 D0JKHO BXOAUTH B CJIOBAPH MOUCKOBBIX 3aMIPOCOB?

7. Kakue npaBuiia He0OOXOIMMO YUUTHIBATh P OOMEHE CCHIIIKAMH MEXIY
canramu?

8. [lepeunciure OCHOBHBIE METOABI CITAMIEKCHHTA.

Paszpnea 2. IlouckoBas pexiama. Pazmemenue cecoliok. Ilpogaiiauur u

nepCcoHaIH3aNus
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1. HCpC‘II/ICHI/ITC NpEeUuMyHIeCTBA NCIIOJIb30BAHUA MMOMCKOBOM PEKIaMBI.

2. Kakue Buibl HACTPOEK pEKJIaMHON KaMIIaHWUU Mpejiaraet O0IbIIMHCTBO
MOMCKOBBIX CHUCTEM?

3. Kakue rpynmbl mokazaTenn XapakTepu3yroT ayIuTOPUIO canTa?

4, Packpoute noHsTHS «1podaliInHI» U «IIEPCOHATU3ALUS.

S. HazoBuTe 1Ba OCHOBHBIX MOJIX0/1a K OpraHU3allui 0OMEHA CChUIKaAMHU.

Paznen 3. banHepHasi pekjiama

1. [Tepeuncnaure MpU3HAKU KiIacCUDUKALUM CITYKO OaHHEPHOM peKJIaMBbl.

2. [lepeuncnure ABa OCHOBHBIX CIloco0a pa3MmenieHus: OaHHEPHON pekiia-
MBI.

3. HazoBuTe yeTbipe OCHOBHBIX BUJa TAPreTHUHTA.

4, [lepeuncnure mpeuMyllnecTBa U HEIOCTATKU Pa3IMYHBIX BHUJIOB Tapre-
TUHTA.

S. UTo HEOOXOIMMO YUYHUTHIBATH MIPU BHIOOpPE M3AaTENIEM TOCPETHUKA MEXK-
Iy HUM U peKJia- MOJaTesIMu?

6. [lepeuncnure npenMyIIecTBa pa3MeIIeHUs PEKIaMbl B CETSIX OaHHEPHO-
ro oOMeHa.

Paznen 4. E-mail pexkiama

1. YeMm oTaMuaroTcs MeTo b Opt-in u opt-out?

2. Kakue ¢hyHKIIMM BBITOIHIET MOJEpaTop?

3. OcHOBHbIE MTPU3HAKK criama’?

4, [ToHsiTHE BUPYCHOTO MAapKETHUHTA.

5. [ITecTh OCHOBHBIX TPUHITUIIOB CTPATETUH BUPYCHOT'O MAPKETHUHTA.

6. [ToHsiTHE CIOHCOPCKOM MPOTPAMMBI.

Pazoen 5. Ananu3 r¢pghekmusnocmu unmepnem-peKiamol

1. [lepeuncnure OCHOBHBIE METO/BI cOOpa MH(pOPMAIIUK JIs aHalu3a -
(EKTUBHOCTH UHTEPHET-PEKIIAMBI.

2. HazoBute ocHOBHBIEC MOKa3aTen 3(H(PEKTUBHOCTH MHTEPHET-PEKIIAMBI U
JalTe MX KPATKYI0 XapaKTePUCTHUKY.

3. Uto nemoHCTpUpyeT KOIPPUIIUEHT TPOXOIUMOCTH?

4, OnummTe B3auMOCBs3b Mexy nokazatensimu AD Frequency, AD Im-
pression u AD Reach.

5. UTo 1MO3BOJISET OIIEHUTH MOKA3aTeIh MAKCUMAIILHON ayTUTOpUN?

6. Kak dhopmynupyroTcs menu v 3ajiaqu peKIaMHOM KaMIaHuu?

1. HazoBuTe npuynHbI NOTEPU NPUBJIEKAEMON peKiIaMoil ayTuTopun?

8. [lepeunciuTe OCHOBHBIC ITOKA3aTEIM MTOCEIIAEMOCTH caifTa?

Q. Kakue mokazaTenn MOXXHO OTHECTH K XapaKTEPU3YIOMUM Ka4eCTBO MPHU-

BJICUCHHBIX KJIMEHTOB?
10. Kak MOXXHO BBISICHUTH 3aBUCHUMOCTD MCKIAY UCTOYHHUKAMU ayIUTOPHUU U
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ee nyTamu?

11. HazoBute npeumymiectBa aHanuzaTopa Jjor-GpanyoB mepen APYTUMHU
cpencTBamMu cOopa aHaTUTUYECKON MHGOPMALIUH.

Pazoen 6. Ilapmuépckue npozpammol. Beo-konvya. Komvronumu

1. PackpoiiTe noHsITHE «IapTHEPCKAS TPOTPAMMa.

2. YKaXHUTEe MPEUMYLIECTBA y4acTHsl B MAPTHEPCKUX Mporpammax sl u3gare-
JIe- TapTHEPOB.

3. YKaxXuTe HENOCTATKM MCIOJIb30BAHUS NJI1 OPTraHU3alUuM MapTHEPCKUX IPO-
IpaMM yCIIYT CEPBUCHOM MAPTHEPCKOW KOMITAHHH.

4. Chopmynupyiite TpeGOBaHUSI HU3AATENICH-TIAPTHEPOB K MApPTHEPCKON Mpo-
rpamme. [lepeuncaure npenmymiecrsa Webring:

5. Ilepeuncnure Hemoctarku Webring

6. IlepeunciauTe TPUHIMIIBI, JIEKAIIHME B OCHOBE OpPraHU3alluu J000Tr0 BUPTY-
aJIbHOTO COOOIIECTBA.

7. OnuimTe METOJIbI CO3/IaHUsI BUPTYaJIbHOTO COOOIIECTBA.

8. Packpoiite cyTh 3 ekra «HeyMECTHOCTU» B HHTEPHET-PEKIIaMe.

6.2.2. Bonmpochl )1 CaMONIOATOTOBKH K 3a4eTy

1. IToHsITHE U CTPYKTYypa HHTEPHET-MAPKETHHTA

2. OCHOBHBIE TEPMUHBI U IOHATUS HHTEPHET-MAPKETHHTA.

3. ITlonsTHE M CTPYKTYypa HHTEPHET-PEKIAMBI

4. Tpanchopmaiys TpaIUIIMOHHBIX TTOJIX0/I0B K pekiiame B HTepHeTe.

5. CpaBHHTENbHAS XapaKTEPUCTHKA CPEICTB PEKIAMbI

6. CrpykTypa, dTambl W TPOOJEMBI peau3anii KOMILICKCHONH pPEKJIaMHOM
KoMItaHuM B MIHTEpHETE.

7. Tunbl pexkjlaMHBIX KOMITAHWM, WX II€JIeBasi ayAUTOpHs, MeAra-ToKa3aTely,
COOTHOIIIEHHE OIOHKETOB

8. AHOHCUPOBaHHE B TOUCKOBBIX CUCTEMAX M MOMCKOBAs ONTUMU3AITUS

9. IloHsTHe U 1I€JIM ITIOUCKOBOI ONTUMU3AINH, €€ METOBI.

10. OcHOBHBIC TEPMHHBI MOUCKOBOW omTuMu3anuu. [IpaBmiio "3010TOTrO Tpe-
YTOJbHUKA" B MOMCKOBOW ONTHUMU3ALINY.

11. Kpurepuun, UCII0JIb3yEMBIE IOMCKOBBIMU CUCTEMAaMHU JIJI1 PAHKUPOBAHUS pe-
3yJIbTATOB MOUCKA U COOTBETCTBYIOIINE UM METObI IOMCKOBON ONTUMU3AINH.

12. YBenudeHue peineBaHTHOCTH BeO-pecypca

13. Kputepuii monp30BaTebCKoi OlleHKH. KitoueBbie clioBa U CEMaHTUYECKOE
AP0 CauTa.

14. TToBeIIeHUE UHEKCA IUTUPOBAHMSL.
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15. Mcnosip30BaHME METOOB CIAMIEKCHHTa

16. Tlouckosas pexiama

17. OcHoBHBIE CMOCOOBI TMOMCKAa HH(POPMAIMM U COOTBETCTBYIOUIUE UM
JIEUCTBUS IO IIOMCKOBOM ONITUMU3AINU.

18. IlpaBwmia mouckoBoi ontumu3anuu. CHUMTIETHI.

19. Bujsl 3anipocoB U COOTBETCTBYIONIME UM METO/Ibl TOMCKOBOM ONTUMHU3AIUH.

20. BuaumocTs caiiTa B MOMCKOBOI cucteme. Mcnonbp3oBaHne KOHTEHT-aHaIn3a
B ITOMCKOBOM ONTHMH3ALUU.

21. Co3nanue ONTHUMHU3UPOBAHHOTO KOHTEHTa caiTa, pa3paboTka TEKCTOB CChI-
JIOK Y OIIMCAaHHM.

22. IlporpaMMBbl CTAaTUCTUKH 3aIIPOCOB.

23. DTanbl ONTHMHU3AIMU KOHTEHTa BeO-pecypca.

24. MeTtoapl COCTaBIICHUSI CEMaHTHUECKOTo siapa. CTpyKTypa clioBapsi MOUCKO-
BBIX 3aIIPOCOB.

25. Pa3zpaboTka cTpyKTyphbl caiita. KoppekTupoBka CTpyKTypbl U TEKCTOB CaiiTa,
TEKCTOB CCBUIOK Ha CaWT.

26. IIpaBuna HACTPOWKH pEKJIaMHONM KaMITAaHWU B TIOMCKOBOM peKIiaMe.

27. TunoBble 3aa4u OMCKOBOM peKJIaMbl U METO/bI UX pelieHusi. EcrecTBen-
HBI r€OTapreTUHT U y4eT MOP(OJIOTHH.

28. Vcrionp30BaHre MpOAAIONIUX J00aBOK, KOHTEKCTa 3alpocoB, oModopwm,
OIIEYaTOK U CJI3HIa B 3aIpOCax.

29. Ilimrochl 1 MUHYCHI TIOMCKOBOM ONTUMHU3ALMM U TTOMCKOBOW pekiambl. CoB-
MECTHOE MCMOJb30BaHUE ONTUMU3AIMHU U TIOUCKOBOW PEKIIAMBI.

30. YyacTue B pedTHHTaX U perucTpanus B katanorax. C4eTYnKy MocenieHu .

31. Ilonatne 6GaHHEPHON PEKIAMBI.

32. Ilonatue, kmaccUUKaAIUs W TPEUMYIIECTBA HCIOJIB30BaHUS OaHHEPOOO-
MEHHBIX CETEH.

33. TexHnomornu 6GaHEPHON PEKIAMBI.

34. IlpakTka UCTHOIB30BaHUS OAHHEPHOW pEeKIambl, JOCTOMHCTBA U HEJOCTAT-
K1 OaHHEPHOTO OOMEHa.

35. OcHOBHbBIE BUbI IPSIMOTO TAPre€TUHTa, OOPATHBIA TAPTE€THHT.

36. bannepHbie Opokepbl. bpokepbl peknaMHBIX MIomaaoK. banHepo3zakymnou-
HBIE CETH.

37. Dpdekr BpIropanus OaHHEPHON peKIambl, MOBbIMICHHE 3(PPEKTUBHOCTU
OaHHEpHOU peKIaMbl

38. O6MmeH cepuikamu, MpohaliJIuHT U MEPCOHAIU3AIUS B UHTEPHET-PEKIamMe

39. OcHOBHBIE MMOHATHS U MIPEUMYIIIecTBa e-Mail pexiamel.
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40. UaauBuayaibHble MUCbMa, CHUCKU PACCHUIKH, JUCKYCCUOHHBIE JIUCTHI

41. Meroauka opraHu3aldyd CIUCKa pacchUikd. [IpemmylecTBa U HEAOCTATKU
OpraHM3alMU CIIMCKA PACCHUIKH.

42. CriaM: IOHSITHE, TPEUMYIIIECTBA U HEJAOCTATKH.

43. BUpycCHBII1 MAPKETUHT, OCHOBHBIE TEPMUHBI.

44. lllecTh OCHOBHBIX PUHIIUIIOB BUPYCHOI'O MapKETHHT .

45. BapuaHTbl peanu3aly METOJ0B BUPYCHOI'O MapKEeTHHra. MeTos «CKaxKu-
APYTY».

46. CrioHCOpCKHUE MPOrpaMMBbl U IPYTUe€ HAIPABIICHUS UCIIOIb30BaHUSI METOI0B
BUPYCHOTO MapKETHHIA.

47. CnocoObI OpraHU3aIii CIOHCOPCKOH TPOTPaMMBbl.

48. Ilpeumy1iecTBa U HEIOCTATKU OpPraHU3aluu pedeppan-mporpamm.

49. OcHoBHbIE 337aun aHaN3a () (HEKTHBHOCTH HHTEPHET-PEKIIAMBI.

50. OcHOBHBIE TEpPMHUHBI U TOKa3aTeldH OLEHKH 3((HEKTHBHOCTH HHTEPHET-
PEKIIaMBl.

51. [lepBuunble mnoKa3zaTend 3P(HEKTUBHOCTH HHTEpHET-peKiIaMbl. OCHOBHBIE
MOKa3aTelld IMOCEMIAEMOCTH W MOMYJISPHOCTH caiTa. OTHOCUTENbHBIE IMOKA3ATENH
3¢ (HEKTUBHOCTH UHTEPHET-PEKIIAMBI.

52. Metoas! cbopa nHpOpMaIMK, UCTIONB3YEeMOM T aHaimu3a 3P(GEeKTUBHOCTH
WHTEPHET-PEKIIaMBbl

53. Kpurepuu o1ieHKH, METO/IbI aHaNK3a 3(PPEKTUBHOCTH PEKIIAMBI

54. [lapTHEpCKUE TPOrpaMMbl U BEO-KOJIbIA

55. [IpobGnema BO3BpaTa MOCETUTENCH M CO3[aHUS MOCTOSHHON ayAMTOPUU U
BUPTYaJILHOTO COOOIIECTBA

56. [TonsTHE, METOJIBI M CITOCOOBI 3aIUTHI OT KHOSPIPECTYITHOCTH.

57. CtanaapTsl ¥ IPOTOKOJIBI AneKTpoHHON Kommepuuu: SET, OBI.

58. CrannapTsl ¥ IPOTOKOJIBI AeKTpoHHON KoMMepiuu: OFX, IOTP.

59. Beb6-cnmyx065b1. TexHnomoru BupTyanbHbIx areHToB U peectp UDDI.

60. IlepcriekTuBBl pa3BUTHUA JIIEKTPOHHON Kommepimu. Texnomorun RFID,
I'mcC.

1. OcHOBHasl ¥ I0NMOJIHUTEJIbHAS yUueOHasl JJuTeparypa,
pexoMeH1yeMas 1Jisi 0CBOEHMsI JUCHMILTUHbBI
7.1.  OcHoBHasi 1uTEpaTypa

1. T'ypukos C. P. UHTepHET-TEXHOJOTHH [DIEKTPOHHBIN pecypc]: yueObHoe mo-
cooue. - M.: dOPYM: MHOPA-M, 2017. - 184 C. -
http://znanium.com/catalog.php?bookinfo=908584.
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2. HWurepner-mapkerusr: yueOnuk/ O. H. XXunsuosa [u ap.]; mox o6mi. pen. O.
H. XKunbnoBoit. — 2-e usa., nepepad. u gon. — M.: UznarensctBo KOpaiit, 2018. —
301 c¢. — ISBN 978-5-534-04238-2. — Pexum pgoctyma: Www.biblio-
online.ru/book/EA68BCAC-C4CC-4B50-8A4E-BACDF1858FBO .

Jl7iss OcBOEHUS TUCIUIUIMHBI WHBAJIUAaMU M JIUIIAMH C OTPAaHUYCHHBIMH BO3-
MOKHOCTSIMH 3JIOPOBBSI MUMEIOTCS H3IaHHsI B JJCKTPOHHOM BHIEC B 3JCKTPOHHO-
OMOJIMOTEUHBIX cUcTeMax «/lanby u « FOpatimy.

7.2. JlonoJIHUTEIbHAS JIUTepaTypa:

1. Apxunos, B. B. UnTepHeT-npaBo: yueOHUK U MPAKTUKYM JJisi OakaliaBpruara
u Maructpatypsl / B. B. Apxunos. — M.: U3natensctBo FOpaiit, 2018. — 249 c. —
ISBN 978-5-534-03343-4. — Pexum JOCTYyIIa: www.biblio-
online.ru/book/6150E7E8-356C-4072-94D3-B533BCCF0746 .

2. bepnwimie, Cepreii HukonaeBuu. Cekperbl 5(P¢EKTUBHON HHTEPHET-
peksambl [Tekct]: mpakTuyeckoe mocoodue. - Mocka: Jamkos u K°, 2016. - 120 c.:
ui. - ISBN 978-5-394-01667-7. 1

3. HudopmarnmonHbie TEXHOJOTUM B MapKETUHTE: Y4eOHHK U mpaktukym/ C.
B. Kapnosa [u ap.]; mox obmr. pen. C. B. KapnioBoii. — M.: M3narensctBo IOpaiiT,
2018. — 367 c¢. — ISBN 978-5-534-02476-0. — Pexum moctyma: Www.biblio-
online.ru/book/8421497F-EAAA-4BF9-81F9-686BACA30B70 .

4. Kamoxnosa, H. 1. CoBpemeHHbIe MOJIEIM MAPKETUHTA : yueOHOE Mmocooue
s By30B / H. 4. Kamoxxnosa, 0. E. Komrypaukosa; mox oomr. pex. H. 4. Kamrox-
HOBOM. — 2-¢ u3., uctp. u gon. — M.: M3garensctBo Opaiit, 2018. — 164 ¢. —
(Cepusi: Yauepcutetsl Poccun). — ISBN 978-5-534-04874-2. — Pexum noctymna:
www.biblio-online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5C4 .

5. Kacesnos, B. B. Commonorust uarepuera: yueonuk / B. B. Kacesnos, B. H.
Heuunypenko. — M.: UzgatenbctBo FOpaiit, 2018. — 424 ¢. — ISBN 978-5-534-
04944-2. — Pexum moctyma: Www.biblio-online.ru/book/BDF8A753-0CE5-42C4-
B936-6B017972744E.

7.3 Tlepuoamyeckue u3JaHus U pecypchbl HHPOPMAIMOHHO-
TeJIEKOMMYHUKALMOHHOI ceTH « MHTEepHeT», HE00X0AUMBbIE /11 OCBOCHUS 1M C-
HHUIJIMHBI

1. «Mapketunry». [lepuogudeckunii xxypHai.

2. «Mapketuar B Poccum um 3a pyoOexxkomy». llepuogmueckuii KypHa.
http://www.mavriz.ru/

3. «MapKeTHHT U MapKETUHTOBBIE HCCIEAOBaHM». llepromnyeckuii xKypHad.
https://grebennikon.ru/journal-3.html

4. paktudeckuii MapkeTwHr». llepmommdeckuit xkypHair http://www.bci-
marketing.ru/
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5. Xypuan «Meaua Ilpodu». Pexum gocryma: http://www.mediaprofi-
online.ru/tema.php?page=1
6. I[Topran HoBoCTel «Lenta ru». Pexxum moctyma: http://www.lenta.ru/

7. Ilopran HOBOCTEN «BenomMmoct. Pexum JIOCTyma:
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html
8. Ilopran HOBOCTEM «KommepcaHT. ru». Pexum JIOCTyMa:

http://www.kommersant.ru/

9. XKypnan «Pekmama. OUTDOOR Mediay. Pexum JOCTYTIA:
http://outdoormedia.ru/anonce.htm

10. Beepoccuiickuii nieHTp u3ydeHus: obmecrseHHoro Muenus (BLIIOM). Pe-
*uM poctyma: http://wciom.ru/index.php?id=57#

11. ExxenneBHass uHTepHeT-razeta «HOBOCTH TeleKOMMYHUKAIMN, BEIIAHUS U
UT. Pexxum goctyma: http://www.comnews.ru/lastnews/

12. UccnenoBaTeabCKui XOJIAUHT «Pomup». Pexum JIOCTYIIA:
http://www.romir.ru/

13. UccaenoBatenbekuii nentp Komkon. Pexxum moctyma: http://www.comcon-
2.ru/

14. UccnenoBatenbckas rpynma  TNS. Pexum  mgocryma:  http://www.tns-
global.ru/rus/index.wbp

15. Mouutopuar CMU. Pexum goctyma: http://www.integrum.ru/

16. www. advertlogy. ru Pexiiamublii mopTan

17. www. In.magazine.ru XKypuan MHIycTpus peKiaMbl

18. www. marketing.al. ru busnec B cetsix

19. www. marketing.spb. ru DHUIUKIONIEANS MAPKETUHTA

20. Caiit komnanuu Hunbcen. http://www.nielsen.com/ru

21. www. rm.ru; XXypuan PexnaMHubIii Mup

22. www. advertisingmagazine.ru PexiiaMHbI# xypHa

8. [lepeyeHb HH(POPMAMOHHBIX TEXHOJIOTHIA, HCIOJIb3yeMbIX NMPH
OCYLIECTBJICHUH 00pa30BATEILHOIO MPOLECCA N0 JUCHUILINHE
8.1 Ilepevyenb UHPOPMALMOHHBIX TEXHOJIOTHIA M HEOOXOAUMOT 0
MPOrpPaMMHOI0 odecrneYeHust

HpI/I IMPOBCACHUHU 3aHITUU JICKOMOHHOI'O THIIA HCIIOJIB3YCTCA TCXHOJIOI'UA
MYJIbTUMEIUANPE3CHTAINI, BKJIIOYAIONIAs TEKCTOBbIC, IpapUUecCKue MaTepuabl U
BHUEOMaTepuasbl 10 Kypcy. [lpu nmpoBeneHnn 3aHsATHI 10 TUCUUILUIMHE UCTIOJIb3YET-
CiA CJIICAYHOUICC JIMICH3NOHHOC ITPOIrpaMMHOC obOecrieyeHue:

Microsoft Windows 8, 10 (Onepaunonnas cuctema, UHTepHET, MPOCMOTP BUIEO, 3aMYCK
MPUKJIAHBIX TPOTpamMm),

Microsoft Office Professional Plus (TCKCTOBHﬁ penakTop, TaOIMYHBIN peaakTop, pe-

nakrop npesenranuii, CYB/], monomuurensHbie 0MCHBIE HHCTPYMEHTBI, KITUEHT JIEKTPOHHOU TO-

YTHI).
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8.2.

Ilepeyenb HHPOPMALMOHHBIX CIIPABOYHBIX U 3JIEKTPOHHBIX

OMOJIMOTEYHBIX CHCTEM, JOCTYNHBIX cTyaeHTaM Kyol'Y nist uzydenust

a. CnpaBOoYHO-TIpaBOBAast

(http://www.consultant.ru)

AUCHHUIIIINHDBbI

cucrema «KoHcynbTanT

xuM focryma http://uisrussia.msu.ru/

C. DIEKTpPOHHAs

(http://www.elibrary.ru)/

d. DnexTpoHHass OMOMMOTEYHAs CHCTEMa

oudnoTeuHas cucTEMA

[Lmroc»
b. YauBepcurerckas uandopmarmonnas cucrema POCCHUS (YUC Poccus). Pe-
eLIBRARY.RU

"VHuBepcuTeTcKas OuOIMOTEKA

ONLINE". Pexxum nocryma http://www.biblioclub.ru/ . Toctymua Bepcust caiita mis
CJIA0OBUIAIINX.

e. DnektpoHHas 6ubanoreynas cucrema BOOK.ru. Pexum noctymna

http://www.book.ru/. JToctyrHa Bepcust caiita s CIIa0OBHISIINX

f. DnekrpoHHast

oubIMoTeyHas

cucrema  «IOpaim».

http://www.biblio-online.ru/. loctymHa Bepcust caiiTa 1uist Cl1a0OBHISIINX.

crymna http://lib.myilibrary.com .

9. MaTepHaJIbHO-TeXHH‘IeCKaH 6333, Heo0XoauMasi 1Jisl OCYyIIECTBJICHUA

06p330BaTeHLHOFO nmpomecca 1nmo JTMCUmMIJIMHE

Pexum  pocrtyna

g. OnexrponHas koyuekuus Oxcdopackoro Poccuiickoro ®onma. Pexum no-

MaTepI/IaJIBHO'TCXHI/I‘IeCKOC obecmeueHue AU CITMITIIMHBI (MO—

No Bug pabor
JUyJIsl) ¥ OCHAIICHHOCTh
1. JlaGopatopubie 3aHs- | JlJabopatopuu, YKOMIUIEKTOBAHHBIC CHEIUATN3UPOBAHHON
THA MeOeIbI0 U TEXHUYECKUMU CPEACTBAMH 00YYEeHUS
Ayn. 201H, 202H, 203H, A203H, 205A
2. I'pynnoBeie u nnauBu- | Kadenpa mapkerunra u roprosoro nena (206A, 205H, 218H),
nyalbHble KOHCYIbTa- | aya. A208H
92078
3. Texymuii  KOHTpOJIb, | AYJUTOpPUHU, OCHAILIIEHHBIE IPE3EHTAMOHHON TEXHUKOU (IIpo-
IIPOMEXYTOUHAsi aTTe- | eKTOp, IKpaH, HOYTOYK) U COOTBETCTBYIOIIUM MPOrPAMMHBIM
cTanus obecnieuennem (Microsoft Office 2016).
Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
A208H, 202A, 210H, 216H, 513A, 514A, 515A, 516A, 2026J1,
2027J1, 4033J1, 4034J1, 4035J1, 4036J1, 4038J1, 4039J1, 50401,
5041J1, 5042J1, 5043J1, 5045J1, 5046J1, 201H, 202H, 203H,
A203H
4. CamocrositenbHas pa- | Kabuner ansg camocTosiTeNnbHOM pabOThl, OCHAIEHHBIA KOM-

oora

NBIOTEPHON TEXHUKON C BO3MOYKHOCTBIO MOIKIIOUYEHHUS K CETU
«HTEepHET», MpOrpaMMoOil SKpaHHOTO yBeJIWYeHHs] U obecre-
YEHHBIH  JIOCTYIOM B  DJEKTPOHHYIO  MH(OPMAIMOHHO-
0o0pa3oBaTeNbHYIO Cpelly YHUBEpCUTETA

Ayn.213A, 218A, 201H, 202H, 203H, A203H
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