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1. Heau u 3a1a4u U3y4YeHUs1 AUCHUILINHBI (MOIYJIs).

1.1 llean ocBOeHUS AUCHMILIAHDI.
Cocrour B (opMHUPOBAaHMM TOTOBHOCTH JI€HICTBOBaTb B HECTAaHJAPTHBIX CHUTyalMsIX U
PYKOBOJUTH KOJJIEKTUBOM B cpepe cBoei mpohecCHOHATbHON AEATEIbHOCTH.
1.2. 3agauy JUCHUILIMHEI
1.BkiroyaroT OCBOEHHME alNropuT™Ma OpraHM3allid IIOMCKAa M YCTAHOBJIEHUS KOHTaKTa C
NOTEHLMAIbHBIMU TAPTHEPAMU U OPTaHU3ALMH IIEPETOBOPHOTO MPOLIECCa C HUMM.
2. 3HAaKOMCTBO CO CpEJICTBAMM B3aMMOJEHCTBUS Kak Ha MEXJIMYHOCTHOM, TaKk M Ha
MEXIPYIIIOBOM  ypOBHE  OOLIEHMS CyOBbEKTa 10  YCTAaHOBJIEHHMIO  TBOPYECKUX U
Ipo¢eCCHOHATIBHBIX KOHTAKTOB.
3. dopMupoBaHue NPEICTaBICHUN O MPUHIUIAX U CTPATETUAX BEJCHUS IEPErOBOPOB.
1.3 Mecto qucuuiinHbl (MOaYJisl) B CTPYKType 00pa3oBaTeIbHOM NPOrpaMMbl
. Kypc «Ilcuxomnorus neperoBopoB» orpenesser IpeMeT CBOero U3y4eHus 3aKOHOMEPHOCTAMU
KOMMYHHMKaTUBHOTO B3aUMOJCHCTBHMSI B OpraHM3alMsIX, a TaKXe HCKYCCTBO YIPaBIEHUS
KOMMYHHUKaTHUBHBIMU IpolieccaMu. BaXHbIM Ui MarucTpaHTOB SBJISETCS 3HAKOMCTBO C
0COOEHHOCTSIMM KOMMYHHUKATUBHBIX COOBITHI B OpraHU3allu, a TAK)Ke C TEXHUKaMU [IPOUYTEHUS
BBICKA3bIBaHUM MapTHepa. MarucTtpaHT AOJDKEH 3HATh M3 Kypca COLMAIBHOM IICUXOJIOTHHU
OCHOBHBIC 3aKOHOMEPHOCTH HPOLIECCOB HMHTEPAKIMHU, NEpLENIMU W BIMAHUSA HA yJacTHUKA
B3aUMO/JIeHCTBUS
1.4 IlepeyeHb IUIAHHUPYEeMBIX Ppe3yJbTAaTOB O0y4YeHHUS] MO JMCHUILIMHE (MOAYJIIO),
COOTHECEHHBIX ¢ IJIAHUPYEMbIMHU Pe3yJIbTATAMH 0CBOCHHS 00pa30BaTebHOI MPOrpaMMbl
[Tponecc n3yyeHust TUCUMIUIMHBI HAllpaBjeH Ha (JOpMUPOBAHHE CIIEAYIOUIMX KOMIIETECHIIHI:

OK-2; OIIK-2; ITIK-6;I1K-11.

Wnnekc Conepxanue B pe3ynbrate u3yuenus: yueOHON AUCHUIUIMHBI

KOMIIET | KOMIETeHIMH (WIH €€ 00yuarouuecs JT0JKHBI

SHIIUU YacTH) 3HATh yMeTh BJaj1eTh

OK-2 TOTOBHOCTB 1. opranuzauuto | 1. opranusosars | l.anropurMom
J€MCTBOBATh B | IIEPETOBOPHOIO | MOATOTOBKY K | OpraHu3anuu
HECTaH/IapTHBIX npotecca IeperoBopam U TIPOBENEHUs
CUTyalusx, HECTH | 2.0CHOBHBIE 2. TpPOM3BOJUTH | IEPETOBOPHOT
COLIMAJIbHYIO U | TPU3HAKU MTOMCK 0 mporecca
THUYECKYIO mporuecca aJIbTePHATHBBIX 2.  TpUHIHU-
OTBETCTBEHHOCTh ~ 3a | PELEHUS perieHui amu
MIPUHATHIE PELICHUs poOIeMBbl 3.sectu peeHus

MIEPETOBOPHI  MPH | MPOOIEMbI
1. OCHOBHBIE | pa3HBIX TUMAxX

OIIK-2 | roTOBHOCTH XapaKTEPUCTUK | OTHOLICHUI 1. HaBBIKOM
PYKOBOJIUTH u 1 .BBISBIIATH OpraHu3aIH
KOJUIEKTUBOM B c(epe | MeperoBOpHOro | MHTEPECHI U | BCEX  JTaloB
CBOEH nporecca TPYAHOCTHU IIEPETOBOPOB B
npodecCuoHATBHON 2.cTpareru U | CTOPOH Jeseranuu
NesITeIbHOCTH, TaKTUKH IIEPETOBOPOB 2. mcuxoio-
TOJIEPAHTHO MIEPETrOBOPOB 2.0praHu3oBarb THYECKUMHU
BOCIIPUHUMAs 3. KyJbTypHBIE | HAHaJI0 M KOHELl | OCHOBAMHU
colLlMaJbHbIE, paznuuus MIEpEroBOPOB TIPUHATHUS
THUYECKHE, BEJICHUS 3.peann3oBarthb peleHus
KOH(ecCHOHANIbHBIE U | NEPErOoBOPOB TIPUHIIUITBI 3.TaKUTHKaMU
KYJIbTypHBIE Meauanuu IIEPETOBOPHO-
paznuuus [ToTenunanbHbIE ro mporecca

ITK-6 CHOCOOHOCTh yCIOBUS Hcnonbp3oBate CrniocobHoC-
CO3/1aBaTh npodeccuoHalb | ICUXOJIOTHYECKHUE | ThIO CO3/1aBaTh
IPOrpamMMBl, HOT'O pHCKa NPH | TEXHUKH 10 | MPOrpamMMbl




WNHunekc Conepxanue B pe3ynbraTe u3yueHus: yaeOHON AUCHUTIIMHBI

KOMIIET | KOMIIETEHLIUH (UM €€ 00yYaroImuecst TOHKHBI

CHITNH 4acTu) 3HATH yMeTh BJIA/IETh
HarpaBJICHHbIE Ha | BEJICHUU MUHH3AIUN o TmpeaBuje-
MpeynpexIeHrue MIEpPEroBOPOB PHUCKOB CpbIBa | HUIO
npodeccuoHaTBEHBIX [IepEroBOPHOTO MOTEHIUATbH
PUCKOB B pa3IMYHBIX nporecca BIX PHUCKOB
BHUJIaX JIEATEIHbHOCTH, Ipu  MpOBEJIe-
MICUXOJOTHYECKOTr0 HUIO nepe-
WHCTpYMEHTapust rOBOPOB

IIK-11 | cnoco6HOCTh U | 0COOCHHOCTH MIPOEKTUPOBATh U | HABBIKOM
TOTOBHOCTBIO K | MPOEKTUPOBA- OILICHUBATh peanu3anuu
MIPOCKTUPOBAHMIO, HUSA y4eOHO- | yueOHo- y4eOHO-
peanu3aluyi U OLIEHKE | BOCHUTATEIBHO | BOCIUTATEIbHBIN | BOCIIUTATEIbH
y4eOHO- ro mporecca | mporecc IpH | Oro mpolecca
BOCIIUTATEILHOTO npu MOATO- | TOJATOTOBKE npu
mpolecca, TOBKE MICUXOJIOTHYECKUX | TOJITOTOBKE
o0Opa3oBaTeNbHON IICUXOJIOTH- KaJIpoB TICUXOPJIOTH-
Cpenbl IIPH | YECKUX KaJPOB YEeCKUX
MOATOTOBKE KaJIpOB c
TICUXOJIOTHYECKHUX y4eToM
KaJ[pOB C  y4€TOM WHHOBAIIMOHH
COBpPEMEHHBIX BIX
AKTUBHBIX u TEXHOJIOTHIT
MHTEPAKTUBHBIX
METOJI0OB OOy4eHHUs U
WHHOBAIIMOHHBIX
TEXHOJIOTHI

2. CTpyKTYypa M cofiep:KaHue JMCHUIIIHHbI
2.1 PacnpenesnieHne TPyA0€MKOCTH AUCUMILIMHBI IO BUAaM padoT

O6mmas TpyA0EMKOCTh AUCHUIUINHBI cocTaBiseT 108 gacoB 3 3a4. e1. , UX pacmpeieleHne Mo

BUJAM PabOT MpeACTaBICHO B TabMIe

Bun yae6HO# paboTh Bcero CemecTpbl
4acoB (dacer)
6 | ___

KonTakTHas pa6ora, B TOM YHcJI€:
AyauTOpHBIE 3aHATHS (BCEro): 14 14
3aHATHS TEKIIHOHHOTO THIIA 6 6 - -
JlaGopaTopHble 3aHATHS - - - -
3aHATUS CEMUHAPCKOTO TUMA (CeMHUHAPBI, 3 3 i i
MPAKTUYECKHE 3aHSITHSI)
HNuas koHTaKkTHas padora:
KonTponb camocrositenpaoi padotsl (KCP)
ITpomexyrounas arrectanus (MKP) 0.2 0.2
CamocTosiTeJbHAsA padoTa, B TOM YHcIe: 90 90
KypcoBas pabota HET- - - - -
[TpopaboTka yueOHOTO (TEOPETHIECKOT0) MaTepuaa 30 30 - - -
BrlnonHeHne MHAMBHyaIbHBIX 33aHUH (IOIrOTOBKA 30 30 - - -




COOOIIECHUH, TPE3EHTAITNI )
Pedepar 6 6 - - -
IToAroToBKa K TEKYIIEMY KOHTPOJIIO 24 24 - - -
KoHTtpoJnb: 3.8 3.8
IToaroroBka k 3aueTy 3,8 3,8
O01mas Tpy10eMKOCTh qac. 108 108 - - -
B TOM 1HC/Ie KOHTAKTHAA | /s | 149
pabora
3a4. e 3 3

2.2 CTpyKTypa IMCUMILJIMHbI:
2.2 CTPyKTYypa AMCUHUILJIMHBI:

Pacnipenenenue Bu10B yueOHOM pabOThl U UX TPYJOEMKOCTHU IO pa3fiesiaM AUCIUILIUHBL.
Pazneinbl qUCHUIUIMHBL, U3y4aeMble B 6 cemecTpe

No KosmmuecTBo wacos
N AynuTtopHas CamocrosiTenbHas
pasn HaumenoBanue pazaenon
ol Bcero pabota pabora
JI 113 JIP
1 2 3 4 5 6 7
1 IleperoBopsl Kak 73 ) ) 24
KOMMYHHUKATHBHOE COOBITHE
2. |Opranuzanus rneperoBopoB 26 2 2 22
[TeperoBopsl Kak penieHue
3. |npoGuemsl 25 1 2 22
4. (HlocpenHnyecTBo Ha neperoBopax 25 1 ) oy
Hmoeo no oucyunaune: 6 90

2.3.1 3aHaTida JeKIHOHHOI0 THIIA.

2.3 Conepsxkanue pa3aeioB JUCHUININHBI:

HanmenoBanue TemaTuka JIEKIIMOHHBIX 3aHATUN ®opmMma
paszznena TEKYILEro
KOHTPOJIA
1 2 3 4
1. IleperoBopsl Kak 1.ITocTynatst u [IPUHIIUIIBI TecTsl
KOMMYHHUKAaTUBHOE | KOMMYHUKAIIMU
coObITHE 2.Meronbl [IepCyaTUBHOMN
KOMMYHUKAaIUU KpYTJIbII
3. TeXHUKH CKPBITOIO BO3JEHCTBUS CTOJI
4.Denomen COITMAJIbHOM
YCTYIYUBOCTHU
2. Opranuszanus 1.IloarroBka k neperoBopam Huckyccus
IIEPErOBOPOB 2.Ha4dano neperoBopos Tect
3.Ilo3unuu U MHTEpECH, ONACEHUs B Henosas
neperoBopax urpa




3. ITeperoBopsr kak 1.Knaccudukarnus pemenus npodimem | [uckyccus
pemenue npodiaemsl | 2. BeipaboTka aabTepHATHUBBI TECTUPOBAHU
3. Ilcuxonorust 00beKTUBHOCTH e
4. ITocpeauuuectBo Ha | 1.0OcHOBBI MenMaLUU Kputnuecku
TeperoBopax 2.KynbpTypHble pa3nuyus Neperopopax | W KOHCHEKT
2.3.2 3auaTusi ceMHUHApPCKHe
Ne HaumenoBanue TeMarnka MpakTUYECKUX 3aHITUI dopma TEeKyIEero
B pasnena (cemuHApOB) KOHTPOJIS
1 2 3 4
5. Tema 1. Cemunap 1 ITuceMeHHBI onpoc
IleperoBopsl Kak 1.ITocTynarsl ¥ NPUHIIMIBI KOMMYHUKAIIUN
KOMMYHHUKATUBHOC|2 MeTo 1bl IEPCyaTUBHON KOMMYHUKAIIMHU Kpurnieckuit
cobObITHE 3.TexXHUKH CKPBITOTO BO3/ICHCTBUS KOHCIICKT
Cemunap 2
4. eHOMEH COIMaIbHON YCTYTYUMBOCTH
5.MeTob1 BO3ACHCTBUA HA TapTHEPA
6. bapbepbl 1 mOMeXU B KOMMYHUKAITUN
6. Tema 2. Cemunap 3 TectupoBanue
Opranuzanusa |1. [Toaxonabl ¥ IPUHIIMIIEI HA TEPETOBOPAX
neperoBopoB  |2. CTpareruu v no3uluu Ha eperoBopax Kputnueckui
3. [ToaroroBka K mneperoBopam KOHCIIEKT
4.Hauano neperoBopos
7. Tema 3 CemuHap 4 TectupoBanue
[TeperoBops! kak |1.Knaccudukanus pemeHus npodiem
pelieHne 2. BeipaboTka anbTepHATHUBbI
POOJIEMBI 3. Crioco0sI perieHus: mpooiem
4. IlocpeqHNYeCTBO KaK MEPEroBOPHI

2.3.3 JlaGopaTopHble 3aHATHSI.

JIaGopaTopHble 3aHATHUS HE IPEAYCMOTPEHBI

2.3.4 lIlpumepHasi TeMaTHKa KYPCOBBIX Pa0doT (IIPOEKTOB)
KypcoBblie paboTbl HE TPEYCMOTPEHBI

2.4 llepeyeHb y4eOHO-METOAMYECKOT0 O0ecneYeHUus IJI CAMOCTOSTeIbHOH pPadoThl
o0yyaromuxcs Mo AMCHHUIIHHE (MOAYJII0)

Hepequb y‘le6HO-MeTOI[I/IquKOFO obecreueHust JAUCIHUITIIMHBI

Kputnueckux
KOHCIIEKTOB

Ne Bun CPC IO BBIMIOJIHEHUIO CAMOCTOSITENIbHOM pabOThI

1 2 3

1 TectupoBanue Metoaudeckue yka3aHWsl 110 OpPraHU3AalMM CaMOCTOSITENILHON
pabotel mo nucuuiuiiHe «llcuxosnorusi meperoBopoBy
nocobun  «KoMMyHUKaTHBHAass KOMIETEHTHOCTh JMYHOCTH B
obmenun». Kpacnomap. 2016.

2 | Hanucanue pedepatoB [MeToanyeckre peKOMEHJAlMU IO HalucaHuio pedepaTos,

yrBepxkAeHHbIE Kadeapoit npotokosn Ne 10 ot 6.04.2018 2.

3. O0pa3oBaTesibHbIEC TEXHOJIOTHH.




Mcnonp30BaHue aKTUBHBIX METOJIOB 00Y4EHUS BKJIIOYAIOT: MPOOIEMHBIE JIEKIIUH 110 TeMaM 1 u 3
Kpyrunsiii cton no teme 1;Crenyronye akTHBHbIE U HHTEPAKTUBHBIE 00pa30BaTelIbHbIC
TEXHOJIOTUH: TUCKYCCHsl, paboTa B MaJIbIX TPYIIAX, JEJIOBBIC UTPbI, pa300p NPAKTUYECKUX 3a/1a4
Y CIJIy4aeB, UCCIIEJOBATEIBCKUN METO/I, HAIMCAHUE 3CCE, TO0KIIa/Abl, KOMMEHTHUPOBAHHE U
oOpaTHas CBSI3b.

Tema 1. Kpyrasriii cron «IIpo6iiema moHuManust
Heper0BOpBI KaKk KOMMYHHKAaTHBHOC COOBITHE IIEPETOBOPOB KAK KOMMYHHUKATUBHOI'O
COOBITHS»

Tema 2 Opranuszanus neperoBopos 1.IIpakTuKyM IJIaHUPOBAHUS U TOATOTOBKH K
IIeperoBopam

2.IlpakTuyeckoe pemeHue npooIeMHBIX
CUTyalHi

Tema 3 IleperoBopsl Kak perieHue npodieMsl | Kputudeckuii KOHCIIEKT MaTEPHUAJIOB 110
npo0eMe TPUHATHE PEIICHUM

4. OueHO4YHbIE CPEACTBA /Il TEKYIEro KOHTPOJISA YCIIeBA€MOCTH U ITPOMEKYTOUHOM
aTTecTalHu.

4.1 ®oH 01I€eHOYHBIX CPECTB /ISl IPOBEeHUsI TEKYIIEro KOHTPOJIS.

Jlyis oueHkH 3HAHUI UcHoib3yercs Aud@epeHnpoBaHHbI moaxo Ha 0a3e 4-6anpHOi
CHUCTEMBI OLIGHOK CO CJEIYIOIMMU KpUTEpUsMU. ballmbl ompenenstoTcss Kak MPOIEHT
MIPaBUJILHBIX OTBETOB B TECTE

Onenka MIPOLIEHTHI
HeyoBieTBopurenabHo | 0-54
YIOBJIETBOPUTEITHHO 55
XOpOILIO 70
OTJINYHO 90-100

1. B dewm BeipaxkaeTcsi 0ObEKTUBHAS CTOPOHA BEJICHUS ITEPETOBOPOB
A) B mpeaMeTe IeperoBopoB
b) B yuacTHHKaX 1eperoBopoB
B) B xapakTepe KOMMyHUKaIUi
1. Ecnu neperoBopsl NpOXoIAT MEXY OTAEIbHBIMUA FOCY1apCTBaMH, TO OHU Ha3bIBAKOTCS:
A) MeXTyHapOIHBIMU
b) MexHannoHaIbHBIMU
B) mexrocynapcTBeHHBIMU
1. K kakomy Tumy neperoBopoB MoxHO oTHecTH nieperoBopsl B HATO, EDC, OOH.
A) BHYTpEHHUM
b) mexyHapoiHbIM
B) TeppuropuanbHbiM
1. C ToukM 3peHHs pe3yabTaTOB IEPETOBOPOB, OHH MOTYT OBITh:
A) B paMKax KOH(GPOHTAIMH U B paMKaX COTPYIHUYECTBA
b) nnogoTBopHEIMU M 0€3pe3yIIbTaTHBIMU

B) BBIMTPBITITHBIMU ¥ OECTUIOHBIMU




1. DTOT THII IEPEroBOPOB MPENOIAraeT Nepexoa OT KOH(PIUKTHBIX CUTYAIMH K HHBIM
TUIIAM OTHOILEHHH MEXy CTOPOHAMHU (HEUTPaIbHBIM UM COTPYIHUUYECTBA)

A) IeperoBopsl ¢ 1EbI0 JOCTHKEHHS COTIallleHU
b) neperoBopsl ¢ 11€51b10 HOpMAIU3alUK OTHOIIEHHH
B) neperoBopsl ¢ 11€NbI0 TOCTUKEHUN HOBBIX OTHOLLICHUN
I') neperoBopsl C LIEBIO [TOJIyYE€HUsI KOCBEHHBIX PE3YJIbTaTOB

1. Ilo xapakTepy B3auMOJIEHCTBHsI CTOPOH MEPErOBOPBI MOT'YT OBITh:
A) npsiMbI€ U KOCBEHHBIE
b) HenpsiMble 1 KOCBEHHBIE
B) oTKpbITBIE U 3aKpBITHIE

1. Yro BkiIOYaeT B ceOsl YPOBEHb MEPETOBOPOB?
A) TeppUTOpUAIBbHBIN CTATYC Y4aCTHUKOB I1€PETOBOPOB
b) ypoBenb MarepranbHOT0 0JarocoCTOSIHUS
B) cremnens connanbHON 3HAYMMOCTH YYaCTHUKOB MEPETOBOPOB
I') conpanbHblil U MOJUTUYECKHUH CTaTyC yYaCTHUKOB IIEPErOBOPOB

1. B uem peanusyercs KOMMYHUKaTHBHAs (YHKIIHS IEPErOBOPHOTO Iporiecca?

A) oHa OpUEHTHPOBaHA HA HAJIAXKUBAHUE MEX/1Y JIByMsI CTOPOHAMH-ITAPTHEPAMHU HOBBIX CBSI3€H
Y OTHOLIEHUMU

b) peanuzyercs B Tex ciayyasix, KOrjia CTOPOHbI HE TOTOBBI HA COBMECTHBIE JIEHCTBUS, a
3aMHTEPECOBaHbI TOJIBKO B OOMEHE B3I IaMU

B) peanusyercs, koraa HeoOX0AMMO YOSAUTh TAPTHEPOB MPUHSTH CBOO MO3UIIHIO UITH TOUKY
3pEeHuS.

1. Oro Hauboiee ob1ee, NEPCHEKTUBHOE MIIAHUPOBAHUE X0J1a IEPETOBOPOB, MJIAHUPOBAHUE
camoro oO1ero HampaBIeHUs JBHKEHUS, ODUEHTUPOBAHHOIO Ha JIOCTH)KEHHUE 1iesiel
IIEPETOBOPOB.

A) naaHupOBaHUE MEPETOBOPHOTO Mpolecca
b) TakTuka
B) crparerus
1. K cyObekram neperoBopoB OTHOCST T€X, KTO BBICTYNAET B POJIH JIUL, OCYIIECTBISIOIINX
IIEPErOBOPHBIN MPOLECC.
A) HEsBHBIM
b) siBHBIM
B) cxpeITBIM
I') poneBsiM

1.  meperoBOPHOrO Mpoliecca MOTYT BBICTYNATh CAMbI€ pPa3HbIE aKThI, T.€. PA3INYHbIC

JIOKYMEHTHI.
A) pe3ynbTaTom
b) utorom

B) cornamenuem



1. cTuib BeACHHUs IEPErOBOPOB O3HAUACT JOMUHHPYIOIIEEe OTHOIIEHHUE K Mpodiieme, a He K
napTHepy; 0ObEKTHBHAs OLIEHKA IPOOJIeMbl; HE3aBUCUMasl KCIIEpTU3a U T.JI.
A) nenoBoit
b) ToproBwrii
B) ynaxusaroniuii
I') nomuHUpyromuii
1. Kak Ha3pIBaeTCs 3asBJIEHUE OT HMEHH roCcy1apCTBa WU PaBUTEIbCTBA.
A) nmakt
b) nexnaparus
B) mpotokon
I') cornamenue
J1) moroBop
1.  Tax Ha3pIBaeTCs OJMH MIPUEM, METOJ IJISl peaIn3aluy BEIOpaHHOM CTPATETrUu.
A) cnioco0
b) TakTraeckuit Xo1
B) Taktuka
1. K kakomy CTUJIIO BeJIeHHs IEPErOBOPOB MOXKHO OTHECTU (pa3y «Thbl — MHE, 1 — TeOe»?
A) mapTHepCKui
b) ctune corpynHuuecTsa
B) Toprossrit
') B3aumMHbII
1.  uenb —3TO cTapTOBast MO3ULIKS, O KOTOPOH yYaCTHUK [IEPETOBOPOB 3asBISIET C CAMOTO
Hayasa.
A) peanbHast
b) nneanpuas
B) xonkpetHas
I') no3utuBHas
1. HcrouyHuku MHPOPMALUU MOTYT OBITh:
A) neranpHble, KOH(UIEHIMAIbHbIE, HEJeTalbHbIE
b) HeneranbHble, MoNyKOHpUACHIINATIbHBIE, O(UILINATbHBIE
B) ckprbITBIE U OTKpPBITHIE
1. Ilpu BeneHuM neperoBOpoB B TAKOM CTHJIE YYACTHHUKH CTaBAT CBOEH LIEJBIO B
MaKCHMaJIbHOW CTEMEHH yI0BIETBOPUTH CBOM MHTEPECHI U MHTEPECH] TAPTHEPA.
A) cTuinb coapyKecTa
b) ctune corpynHuuecTsa
B) cTmis koMmpoMucca
1.  oOwmwuii Iuian A JOCTUKEHUS LIETH.
A) TakTHKa
B) crparerus

B) niianupoBanue



I') HanpaBneHue neperoBopoB
1.  OpraHuzanoHHasi 4acTh IEPErOBOPOB BKIIIOYAET B ceOs:
A) uenb, 3a7a4u, 0OBEKT U MIPEIMET NEPEroBOPOB, MaTepHaIbLHOE 00EeCIIeYeHNE H T. 1.
b) ananu3 cuTyanuu, cocTaB yyacTHUKOB IIEPErOBOPHOIO Ipolecca
B) ananu3 crparernu U TaKTUKU TIEPETOBOPOB
I') cpoku, mecto ipoBeaeHus, prsudeckast u nHGOpMAIMOHHAsS 0€30IaCHOCTh, MATEPUATBHOE
o0ecrieyeHue u T.1I.
1.  CymecTByeT 2 MOJEIN MTOBEACHUSI CTOPOH Ha IIEPEroBOpax:
A) ¢ IO3UIIUU CUJIBI U c1ab0CTH
b) ¢ mo3unuu xKecToKOCTH U MATKOCTH
B) ¢ mo3urmu c1abocT 1 )KECTKOCTH
1. Tak Ha3bIBaeTCs Mpefell, Ha KOTOPOM YYaCTHHKH IMEPEroBOPOB PEIIAIOT, UTO CIEAYET
NPEKPaTUTh TIEPETOBOPHI.
A) Tynuk
b) rpanuma
B) xordaukt
1. K10 B «m1011€BOM aHa/INM3€» OTHOCUTCS K UCTIOJTHHUTENSAM HPSAMOTo JAeicTBUS?
A) KTO UrpaeT Ha MoJjie Ha Halllel CTOPOHe
b) xTo urpaer Ha nose Ha 4yoi CTOPOHE
B) 3aunTepecoBaHHbie HAOIIOIATENN
1. L[eJIb — 3TO TO, HAa YTO y/Ia€TCsl paCCUUTHIBATh C YUETOM JIMAJIOra C MAPTHEPOM.
A) uneanpHas
b) peanbhas
B) nuanorosas
I') no3uTuBHas
1. Kakoiil onpeaenstomuii MOTUB B CTPATETUU «COCTsA3aHnEe/00pbOay?
A) MakCUMHU3UPOBaTh COOCTBEHHBIN pe3ynbTaT
b) MunuMu3upoBaTh yOBITKH
B) noctuxenne COBMECTHBIX 1Lieneit
1. Kakoe ompeensioliee OTHOIICHUE B CTPATETUN «IIPUCTIOCOOJICHHUE)
A) «TBI BBIUTPBIBACIIb, 51 IPOUTPHIBAIOY
B) «TBI BRIMTPBIBACIIIb, 5T BHIUTPHIBAIOY
B) «TBI IpOUTpHIBaCIIIb, 51 BHIUTPHIBAIOY
1. Dra crparerus peanusyercs, Korjaa Kaxkabli U3 y4aCTHUKOB MIEPErOBOPHOIO Mpoliecca
CTPEMHUTCS K TAKOMY 3aBEpPUICHHUIO TIEPErOBOPOB, KOTOPOE JAET BHIMTPHIII 00EUM
CTOpPOHAM.
A) BBIUTPBITI-BBIATPHIIIT
B) mpourpsImt — BEIATPHIIT
B) npourpsIi — mpourpaIi

Onummure 0cOOEHHOCTH HallMOHAILHOTO CTUJISI BEAICHUS IEPETOBOPOB B AMEpUKE.



[TpoBeanTe CpaBHUTENBHBIN aHAIN3 POCCHICKOTO U (DPAHILY3CKOTO CTHIICH BEICHUS
IIEPErOBOPOB.

Tembl pedepaToB

. Ponte meperoBopoB B COBpeMEHHOM OO0IIECTBE

. OcHOBHBIE TapaMeTPbl YYACTHUKOB MIEPErOBOPHOIO IIpoLecca
. Craguu neperoBopos

. IHTepech! 1 MO3ULMU CTOPOH

. TpynHocTH B pemeHnn npoodiemMm

. [lcuxonorust BHIpabOTKU aJIbTEPHATHB

. UauBuyanbsHeie 0COOEHHOCTH YYaCTHHKOB MIEPErOBOPOB

. IleperoBopsl B pa3HbIX MOAYCaxX OTHOLICHUI

9. Ctpareruu BeicHUS NEPETOBOPOB

10. TexHUKH CKPBITOTO BIUSHUS

11. Ilcuxonorus oOMaHa

12. TeopeTnuyeckue OCHOBbI IOCPEAHUYECTBA

13.0co6eHHOCTH HAIIMOHAIBHOTO MEHTAIIUTETA B IEPETOBOPAX
14. Jlornyeckue yJI0BKH B IPOLIECCE apPTYMEHTUPOBAHUS

15. Ilcuxosorust IpUHSTHUS PEIICHUMN.

16. Ilcuxonorus oOMaHa

17. TexHOIOrMY MaHUITYJISIUN HA IEPETOBOPAX

18. IToTeHmanbHbIe MPOTUBOPEYMS B MEKHALIMOHAIBHBIX IIEPErOBOpax
19. Tlcuxonoruyeckue 0COOEHHOCTH B MPUHSATHSI PEIICHUN

01N DN AW~

20. ITcuxonornueckue MeXaHu3Mbl B MEIUAIIUN

TBopuecknx 3agaHn (I10KJIAAbI, ICCE)

1. COCTaBBTe aJ'IFOpI/ITM HAaXO0XIACHUA U HOI[TBCp)KI[eHI/Ie KOHTAaKTa C HpeI[CTaBI/ITeJ'IeM HCMGHKOI\/’I
(bupMBI IO TPOU3BOJICTBY AMEKTPOHHOTO 000pyAoBaHus. Hanumure mian paboThl ¢
IIOTCHIOIHUAJIbBHBIMHA HapTHepaMI/I.

2. CocTaBbTe NTHEBHUK HAOIIOJACHUI 32 pEaKIUsIMU MPU IPOBEICHUH IIEPETOBOPOB BAIIUX
6J'II/13KI/IX HpI/I HUCITOJIB30BAHUU JIOTHYCCKUX y.]'IOBOK 158 MaHI/IHy.J'ISITI/IBHOI\/'I TCXHUK

3. IIpoBeauTe onpoc MoTpeOuTENel C IeNbI0 BHISBICHUS! OCOOCHHOCTEH MPUHATHS PEIICHUN TTPH
MOKYTIKE.

4. Hanncath 3cce 0 3HAaUCHUHU MEPETOBOPOB IIPU PETYIUPOBAHUU MCKHAIITUOHAJIBHBIX

KOH(JIMKTOB
Bonpocs! 111 THCbMEHHOT0 KOHTPOJIS
Tema 1

[TeperoBops! kKak KOMMYHUKAaTUBHOE COOBITHE
1. Packpolite copepxaHue NeperoBOPHOro npouecca
2. KakoBbl 0cOOEHHOCTH BeJIeHHs IeperoBopoB B Poccun?
3. KakoBbI OCHOBHBIE MEPONIPUSTHS IIJIaHa IOATOTOBKH K IEPEroBOpaM/
4. KakoBbl OCHOBHBIE CTaJJUH NIEPETOBOPOB?
5. KakoBbI OCHOBHBIE IICUXOJIOTMYECKHUE TPUEMBI Hayaa eperoBopos?
6. Kak cocraBisercs perjaaMeHT eperoBopos?
7. KakoBbI OCHOBHBIE BU/Ib] PEILICHUI Ha IIEPETOBOPaX?
8. UTo Takoe CUIIbHBIE aPTYyMEHTHI C TOUKH 3PEHUS JIOTUKN?
9. YTo Takoe CHJIbHBIE apTYMEHTBI C TOUKHU 3PEHMSI ICUXOJIOTUU?
10. Kak npon3BOAMTCS paHKUPOBAHUE apTyMEHTOB B 3aBUCUMOCTH OT THUIIA OTHOILIEHUN MEXKIY
npapHepamu’?
11. Yto Takoe npouecc peppeliMuHra npu apryMeHTUPOBaHUN?



12. Kakyro nH(pOpMaIio MOXKXHO H3BJIEYb C TIOMOIIBIO IICHXOJIOTHYECKOM JIYITBI U3
BBICKA3bIBaHUs?
13. Kakue npuembl UCTIONB3YIO JUIsl CO3/IaHUS aTTPAKIIUU MEXAY NapTHEpaMu?

Tewma 2

Opranu3zanys neperoBopos

14. Cto nmpeamnonaraet npoiecc miaHupoOBaHUS IEPErOBOPOB?
15. Yro npenmosaraer NOHITHE TIOCTAHOBKA LENei?
16. Uro npeanonaraer NOHATHE «ySICHEHHUE NPEAEIIOB BO3MOKHOCTENH CTOPOHY?
17. KakoBbI OCHOBHBIE HICTOUHUKU HH(POPMAITMOHHON OJATOTOBKU?
18. KakoBbI 0COOEHHOCTH TTOJITOTOBKU K MEXTYHAPOIHBIM TIeperoBopam?
19.Kakyo posib Urpaet Ha IEpPEroBOpax pacloyioKEHNE yUaCTHUKOB IIEPErOBOPOB?
20. Yo 03HAYAET NOHSITUE IIAKET MPEATIOKEHUI
21. KakoBbI OCHOBHBIE TICUXOJOTUYECKUE TPUEMBI Hauajia IeperoBOpoB?
22. KakoBbI OCHOBHBIE CTaJIMU TIEPETOBOPOB U YEM OHH XapaKTepU3YIOTCs?
23. Yem OTIMYAIOTCS TOHSTHS TO3UIIUU U UHTEPECHI CTOPOH?
24. Kakue Tumbl MoTpeOHOCTeH 1 MOTHUBAILIMIA BIIUSIOT HA B3aMMO/ICHCTBHE ITAPTHEPOB 110
neperopopam?
25. Yto mpenmnosararoT MprueMbl BBISIBJICHHS U COTJIACOBAHUS UHTEPECOB?

Tema 3

[TeperoBopsl Kak perieHne mpooIeMbl

26. Kakue BUIbl pelIEHU pa3inyaroT Ha meperoBopax?
27. Yto 03HAYAET MOHITHE «MHTETPajbHbIC MApaMETPhl CPEIbI»?
28. Kakue mpuemMbl o0ecnieurBaroT 0oJiee MUPOKHI TOIX0,1 K IOHUMAHHIO TIPOOJIEMHOM
cuTyanuu?
29. KakoBbI TEXHOJIOTUU BbIXOJA U3 TYNHUKa?
30. Kakue pa3Horiacus MOryT BOZHUKaTh Ha Ieperopopax?
31. Uto npensarcTByeT MOPOXKIECHUIO aJbTepPHATUB?
32. Uro npeanonaraet Kpyronas cucreMa BelpabOTKH anbTepHaTUB 1o P. Gumepy-Y. FOpu?
33. KakoBbl MeT01bI 3(h(PEeKTUBHOTO 0OCYK/I€HUSI BApUAHTOB PeLIeHUs podem?
36.KakoBbl NpUHIUIIBI IPUMEHEHUSI 00BEKTUBHBIX KPUTEPUEB B XOJI€ MIEPETOBOPOB?
37.KakoBbl KpUTEPUH YCIIEIIHOCTH [1€PETOBOPOB?
38. KakoBbl mpreMbl ICUXOTEXHOJIOTUI 3aBEPIICHHUS [1IEPETOBOPOB?
39.Yto0 npenrosiaraet aropuT™M aHajlu3a pe3yJibTaToOB EPEroBOpOB?
40. Yto Takoe B TEOpHUH pelIeHUs: TPoOJIeMbl HOPMATUBHBIN U ONMKCATEIIbHBIN TTOIXO0IbI?
41.KxakoBa ()eHOMEHOJIOTHS TTpoliecca IPUHSTHS PeleHus?
42.Yro npeanosnararT NCUXOJIOTMUECKUE CTHIIA IPUHSTUS pelieHns?
43. KakoBa ncuxosa0ruueckas TUIOJIOTHs YYaCTHUKOB IIEPEroBOpOB?
44. Yto npensaTCTBYET NPUHATUIO PELLICHUS?
45.KxakuMHy CTpaTerusiMu U TaKTUKaMH I10JIb3YIOTCS YYaCTHUKU IIEPETOBOPOB?
46. KakoBbl TEXHOJIOTUHA MAaHUITYJISITHBHOTO BO3IEUCTBUS?
47. Kak pacnio3HaTh MaHUIYJISIIIUU U 3AIIUTUTCSA OT HUX?
48. KaxoBbl BUIbI U GyHKIIMK OOMaHa?

4.2 ®oHJ OLICHOYHBIX CPEACTB Il MPOBeICHNs MPOMEKYTOYHOH ATTeCTAMH

Koa n CooTBeTrcTBHE YPOBHEH 0CBOCHHS KOMIIETCHIINH IVIAHUPYEMbIM
HaMMEHOBaHUe pe3yabTaraM 00yYeHUsl U KPUTEPUSIM X OLlCHUBAHUS
KOMIIeTEeHI U — — —
MOPOroBbIN 0a30BbIit NPOABUHYTBIA




Onenka

Y 10BIIETBOPUTEIIBHO Xopouio OTanano
OK-2 3Haer ocoOeHHOCTH | 3HAaeT OCOOEHHOCTH | 3HaeT 0COOCHHOCTH
OpraHu3aluu OpraHu3aluu OpraHM3alMM IEPErOBOPHOTO
IIEPErOBOPHOTO IIEPErOBOPHOTO mpouecca
mpouecca mpouecca OCHOBHBIE IIPU3HAKH IIpoliecca
OCHOBHBIE TMPU3HAKU | PEIICHHS POOJIEMBbI
Impouecca peleHus | KOHLENTyalbHbIi KOHTEKCT UX
poOIeMbI MHTEpIpeTaun
yMeeT 1. l.opranuzoBats | 1. OpraHn30BaTh NOATOTOBKY K
OpraHu30BaTh [IOJAITOTOBKY K | IeperoBopam
IIOATOTOBKY K | IeperoBopam 2. BbIpabaThIBaTh
IIeperoBopam 2. BbIpa0aThIBaTh | aIbTEPHATHUBBI PELICHUM
aJIbTEPHATHUBbI 3.BeCTM  IIEpEroBOpbl  IpHU
peleHni Pa3HBIX TUIAX OTHOLICHUN
BIIQJICET 1. | Bnameer 1. | Bnameer 1. AITOPUTMOM
JITOPUTMOM JITOPUTMOM OpraHM3alii W IPOBEACHHUS
OpraHu3aluu U | OpraHu3anuu U | IEpEroBOPHOroO Ipoliecca
IIPOBECHUS IIPOBECHUS 2. TOpUHLUIIAMH  PELICHHUS
[IEPErOBOPHOIO [IEPErOBOPHOTO po0JIEMbI
nmpouecca mporuecca 3.T€OpEeTUYECKUM KOHTEKCTOM
2. IPUHLIAIIAMH | apTyMEHTalUU 11aroB
peleHus MpodaemMbl | aIropuT™Ma
OIIK-2 rortosrocTs | 3HaCT 1. ocHoBHbIC | 1. OCHOBHBIE | 1. OCHOBHBIE XapaKTEPUCTUKHU
PYKOBOIHTH XapaKTEPUCTUKHU XapaKTEPUCTUKHU IIEPErOBOPHOTO IpoLecca
KOJITEKTHBOM g | IEPErOBOPHOrO [IEPErOBOPHOTO 2.cTpareruu u TaKTUKH
cdepe coeii | TPoLecca mmporecca IIEPETOBOPOB
npotbeccHoRaTEHOH 2.cTpareruu u | 3. KyJIbTypHble  pa3auyuus
eSTETBHOCTH, TaKTUKH BEJICHUS IEPETOBOPOB.
TOJIEPAHTHO TICperoBopoB
BOCHIpHHUMAs 3. KYILTypHBIC
COMMATBHBIE, pa3iauuus  BEICHUS
STHUYECKUE, TICpEroBOPOB.
KOH(eCCHOHANbHbBIE | yMeeT | .BBIBIATH Ymeer BBISIBJISITH | YMEET BBISBIATH MHTEPECH U
- KyJIbTYPHBIE | HHTEpECH! 4 | FHTEpECh U | TPYAHOCTH CTOpOH
pAZTHIHA IPYIHOCTH  CTOPOH TPYJHOCTH CTOPOH | IEPETOBOPOB
IIEPETOBOPOB 2.0praHu3oBaTh  Hayajlo W
TeperoBopos. 2.0praHuzoBaTh KOHEI] [IeperoBopoB
HAa4YaJlo U  KOHell | 3.peannu3oBaTh IIPUHIIMIIBI
MIEPErOBOPOB Meaualuu
Brazeer 1. HaBEIKOM Bnaneer 1. B uenom | Bmageerl. HaBBIKOM
HaCTIIHO HaBbIKOM MOJITOTOBKH [IEPETOBOPOB
TIOIFOTOBKH MIOATOTOBKH 2. MICUXOJIOTMYECKUMHU
TICpEroBOpoE. MIEPETOBOPOB OCHOBaMHU MPUHATHUS PELICHUS
2. 3.TaKUTUKH
MICUXOJIOTMYECKUMH | TIEPErOBOPHOIO Ipolecca




I[IK-6 cnocobGHOCTh
cO3/1aBaTh
IIPOrPaMMBlI,
HaIpaBJICHHBIC
MIPEIYIPEKICHUC
npodeccHoHaATBEHBIX
PHUCKOB B Pa3InYHBIX
BHIaX
JIEATEILHOCTH,
IICHXOJOTHYECKOI0
HHCTPYMEHTapUs

Ha

IIK-11 croco6HOCTH
U TOTOBHOCTBIO K
MIPOEKTUPOBAHUIO,
peanu3anum "
OLICHKE yueOHO-
BOCIIUTATENBLHOTO
mporecca,
o0pa3oBaTenbHOM
cpelbl pu
MOJITOTOBKE
IICUXOJIOTHYCCKUX
KaJpoOB C YYeTOM
COBPEMEHHBIX
AKTUBHBIX u
HHTCPAaKTUBHBIX
METO0B 00yUeHUs U
MHHOBAITMOHHBIX

3HaeT OTJIEIBHEIE
0COOCHHOCTH
MIPOEKTUPOBAHUS
yueOHo-
BOCIIUTATCJIBHOT'O
mporecca npu
IIOJTOTOBKE
IICUXOJOTHYCCKUX
KaJI[poB

YMeeT UCITOIb30BaTh
YAaCTUYHOIICUXOJIOTHU
YECKHETEXHUKH 10
MHUHHU3AIINN pI/ICKOB
CpbiBa
MIEPETOBOPHOTO
mporecca.

Bnageer wactmuHO
CIIOCOOHOCTBIO
CO371aBaTh
IPOTPaMMBbI
NpEBUICHUIO
MOTEHINATLHBIX
PHCKOB
IPOBEICHUIO
rOBOpOB
3Haer
(dparMeHTapHO
0COOEHHOCTH
IPOEKTHUPOBAHUS
yueOHo-
BOCIIUTATEILHOTO
nporiecca npu
HOJTrOTOBKE
MICHXOJIOTHIECKUX
KaJ[poB.

Ymeer
(bparMeHTapHO
MPOEKTHPOBATH 171
OLICHUBATh Yy4eOHO-
BOCITUTATEIbHBIN
nporiecc
MOJITOTOBKE
MICUXOJIOTHYECKUX
KaJpOB.

Brnaneer  HaBBIKOM
dbparmeHTapHOK
peanu3anuu yaeOHO-
BOCIIUTATEITFHOTO
nporiecca npu

10

npu
nepe-

npu

OCHOBAMU IPUHATHUSA
peLieHusl.

3Haer B oOmme
MPUHIUITBIOCOOEHHO
CTH  TPOCKTHPOBA-
HUS y4eOHO-
BOCITUTATEIHLHOTO
nporiecca npu
MOJITOTOBKE
MICHXOJIOTUIECKUX
KaJIpOB.

YMmeer B
HCIIOJIb30BaTh
IICHXOJIOTHYECKHE
TEXHUKH 1o
MUHH3AIMA PUCKOB
CpbIBa
[IEPErOBOPHOTO
mporecca

Bmageer B 00mem
CIIOCOOHOCTBIO
cO3/1aBaTh
IPOrpaMMBbI
IIPEIBUICHUIO
[IOTEHIMAIbHBIX
PHCKOB npu
MPOBEJICHUIO  TIepe-
TrOBOPOB

3HaeT OCHOBHEIE
0COOEHHOCTHU
MIPOCKTHPOBAHUS
yueOHo-
BOCIIMTATEILHOIO
mporecca npu
ITOJITOTOBKE
IICUXOJOTHYECKHUX
KaJIpOB.

OcJIoOM

Io

Ymeer B oOmiem
NPOEKTHPOBATh U
OIICHUBaTh Yy4eOHO-
BOCTIUTATEIbHBIN
mporiecc npu
MOJIrOTOBKE
MICUXOJIOTHIECKUX
KaJpOB.

Bnaneer HaBBIKOM
peanu3anuu  00IUX
NPUHIUIOB Y4eOHO-

3Haer 0COOECHHOCTH
[IPOCKTHPOBAHHUS y4eOHO-
BOCIIUTATEILHOIO  Ipoliecca

IIpu IMOAIrOTOBKE IICUXOJIOTH-
YCCKUX KaapoB I BCACHUA
ACJIOBBIX IIEPETOBOPOB.

Ymeer UCTIOJIb30BaTh
MICUXOJIOTUYECKUE TEXHUKHU 10
MUHHM3AIlMA  PUCKOB  CpbBIBA
IIEPEroBOPHOrO  Mporecca |
IPOBOJTUTH KPUTUYCCKUI
aHaJM3 NPUYHH
MOTEHIMAJILHBIX CPHIBOB

Bnaneer CHOCOOHOCTBIO
co3llaBaTh CUCTEMY IpPOrpamMM
110 HpeIIBI/II[eHI/IIO
[MOTEHIHATbHBIX.

3HaeT 0COOEHHOCTH
CUCTEMHOTO TPOEKTUPOBAHUS
y4eOHO-BOCITUTATEIHHOTO
mpolecca TMpH  MOATOTOBKE
IMCHUXOJOTHUYCCKUX KaJIPOB.

YMeer  mpoekTHpoBaTh M
CHCTEMHO OIICHMBATh Y4eOHO-
BOCIHUTATEIbHBIN MpoliecC MpH
MIOJATOTOBKE

MICUXOJOTMYECKUX KaJpOB.

Bnangeer HaBBHIKOM CHUCTEMHOMN
peanuzanuu y4eOHO-
BOCIIUTATEILHOT'O rporecca




MOJITOTOBKE BOCIIUTATEILHOTO MIPU TOJTOTOBKE ICUXOPIIOTH-
MICUXOPIOTUYECKHUX npoiiecca MpU | YECKUX KaJIpOB C YYETOM
KaJIpOB C YYE€TOM | MOJTOTOBKE MHHOBAIMOHHBIX TEXHOIOTHI
MHHOBAIMOHHBIX MICUXOPIIOTU-YECKUX
TEXHOIOTHI KaJIpOB C y4eTOM

WHHOBAIMOHHBIX

TEXHOJIOTHI

BOl'[pOCLI AJIA MOATOTOBKH K 3a4€Ty

e SR RO R e

[TonsTHE MO3ULIMU M UHTEPECOB KAK TOTOBHOCTD JIEHCTBOBATh B HECTAHAAPTHBIX CUTYaLUAX
Teopust noTpeGHOCTEl B IEPErOBOPHOM MpOLIECCe

TexHUKH palMOHaNBHOIO BO3ICHCTBYS HA TapTHEPA

MexaHHu3MBbl CKPBITOTO BIMSHUS Ha IEPErOBOpax

BripaboTka anbTepHATUB KaK yCIOBHE OTBETCTBEHHOCTH 3 MPUHSATOE pEILICHHE

AHanus pe3ynbTaToB IEPEroBOPOB

[Icuxonorus NpuHATUS peLICHUN

[lcuxonoru4eckuii TUIl yYaCTHUKA MIEPErOBOPOB (OCHOBBI TPOHULIATEIIBHOCTH )
[TorennuansHble Oapbepsl M TOMEXH B IIEPErOBOPaAX

0. CTpaTGFI/II/I M TaKTHKHU B ICPCTOBOPHOM IMPONECCE KAK TOTOBHOCTH K KOMMYHHUKAIIU B

YCTHOH M MUCbMEHHOM opMax Ha rocygapcTBeHHOM si3bike Poccuiickoit denepannu
. Ilcuxonorust oOMaHa Ha KOMMEPUYECKUX MEPEroBopax

12. TeopeTnyeckre OCHOBBI IIpoliecca Meuanuu (IIoCpeAHUYECTBA Ha IEPEroBopax
13. HaunoHanbHble CTUIIM U OCOOEHHOCTH KOMMYHUKAIIMK Ha TIEPEroBOpax

14. Tlcuxosorus meperoBOpoB B paMKax KOH(GPOHTALUU

15. KonuenryalibHble IOAXO0/1bI K IOHUMAaHUIO MIPOLIECCA IPUHATHS PEILICHUN

16. Tunonorus omMOOK NPHU NPUHITUU PEIIEHUS

17. Tlcuxonorus oOMaHa: TUIbI U PYHKIIMH

18. Onenka 3((heKTUBHOCTH pe3yIbTaTOB IEPETOBOPOB

19. Anroputm roucka M yCTaHOBJIEHUS! KOHTAKTa C MOTEHLMAIbHBIMU ApTHEPAMHU
20. MHTepecsl, MO3UIMK U MOTHBALIMOHHAS cdepa Ha eperoBopax

S. IlepeyeHb OCHOBHOH M JONMOJHHUTEJILHOW y4eOHOH JHTEPATypbl, HEOOXOAUMOI

JJIs1 OCBOEHMSI T CHUILIUHBI (MOIYJIfA).

5.1 OcHoBHas JiMTEpaTypa:

1. bomoroBa, A.K. Ilcuxomoruss kommyHukanuii : w™oHorpaduss / A.K. Bomotosa,
IOM. KykoB ; Bricmas Illkona Oxonomuku Hamumonansnsiii MccnegoBaTenbckuid
VYHuuBepcurer. - Mocksa : M3garensckuii 1om Boiciiel mkomsl s3koHoMukH, 2015. - 496
c. Pexxum pocryna: http://biblioclub.ru/index.php?page=book red&id=439951&sr=1

2. DOkcakycro, T.B. OCHOBBI TNCHXOJOTHH JAEJIOBOTO OOIIeHUs : ydeOHoe mocobue /
T.B. Okcakycto ; MunucrepctBo obpazoBanusi u Hayku P®, FHOxHblil (enepanbHblii
yHHUBepcuTeT, MHKeHepHo-TexHoornyeckass akaaemus. - Taranpor : M3nmatenbcTBo
O>xHoro benepanbHOTO YHUBEPCUTETA, 2015. - 161 C. Pexum
noctyma: http://biblioclub.ru/index.php?page=book&id=461885

3. Cyxux C.A. KoMMyHUKaTUBHas KOMIIETEHTHOCTb JIMYHOCTH B oOuieHuu. KpacnHonap:
Ky6anckwuii roc. yu-t, 2016.

5.2 lonotHuTe/ILHAS JIATEPATYpA:

1. Tumuenko, H.M. [Tcuxoa0rust ¥ 9THKA Aea0BOro oomenus : MoHorpadus / H.M. Tumuenko. - 3-e usj.,
crep. - Mocksa ; bepaun : Iupexkr-Meaua, 2016. - 480 c. - [DneKTpOHHBIN pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&i1d=439959 (30.11.2017).

2. Yamguau P. Icuxonorus Bimusaus. M, -CI16. 2005.

5.3. llepuoguyeckue u3IaHus:

[Icuxonornyeckuit xKypHai
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Bomnpocsl nicuxonorun
Yenosek. CooOmiecTBO. YnpaBlieHHE
[Tcuxonoruyeckue ucciae0BaHUs
[Tcuxonorus. XXypnan Beiciiel Kokl 5KOHOMUKH.
6. Ilepeuenr pecypcoB HH(POPMAIUOHHO-TEJEKOMMYHHUKANMOHHOI ceTn «MHTepHETY,
He00X0IUMBIX /IJI51 OCBOCHUS TUCHHUILIHHBI (MOYJIfA).
http;//www.biblio-online
http;//212.192.134.46.Mega Pro/web
www.biblioclub.ru
http://e.lanbook.com/
www grebennikov.ru
http://dlib.east view.com
http://www elibrary.ru
http://www.imaton.ru
Haiimonn C. IleperoBopsl, kKoTopblie padotarot. M.. 2011. // www.rulit.me/.../peregovory-kotorye-
rabotayut-12-strategij-kotorye-pomogut-vam-p..
MenwsuukoB U. [Icuxonorust obmenus u neperoBopos//bookz.ruautothrslit-il_a-melnikovlpsihol-
284
[TyTh K cornmacuio Wiu neperoBopsl 6e3 nopaxenuii// www f-kotier-narod.ru
ITeperoBopsl 6e3 nmopakenui, ['apBapackuii meron//fictionbook.ru
Mokmmantes P.U. Tcuxomnorus neperoBopoB. M.,2002.// https://naturalworld.guru/kniga_psihologiya-
peregovorov.htm
Hun M., Jluc T. Ilcuxonorust meperoBopoB: Kak A00HThes Ooibiero. M., 2016.//mexalib.com
Oumep P. IleperoBopel 06e3 mnopaxkenus. [apBapackuit meron. M.,2012 //bookap info
fischer_peregovory_bezporazheny.

7. MeToau4eckne yKazaHus I 00yYAOIIUXCS 110 OCBOCHUIO TUCIHUIIIMHBI
[To kypcy nmpeaycMOTpEHO TPOBEAEHUE JIEKIMOHHBIX 3aHITUH, HA KOTOPBIX 1a€TCSI OCHOBHOM

CUCTEMAaTU3UPOBAHHBIA MaTepHall, IPAaKTUUIECKUX 3aHATUN

[Io xypcy npenycMOTpPEHO MpOBEACHHUE JIEKIMOHHBIX 3aHATHM, HAa KOTOPBIX JAETC
OCHOBHOW CHCTEMAaTU3UPOBAHHBIN MaTepUall, IPAKTUYECKUX 3aHATUN
TEMBI JUTSA CAMOCTOSATEJIBHOT'O U3YYEHUA

Nen/m | HaumeHoBaHUe TeMBI KonunuectBo uacoB | ®opmMa u  CpokH
oT4yera
Tewma 1. IleperoBopsl kak 8 Pedepat cenTs6pb-
1 KOMMYHHKATHUBHOE COOBITHE OKTSIOpb
Tema 2 Opranuzanus 6 [Linan npoBeaenus
TIePErOBOPOB MOATOTOBUTEIHHBIX
3aJlaHu i
Tema 3 IleperoBopsl Kak 6 Kputnueckuit
pelieHne mpooIeMbl KOHCIIEKT
Pedepar

[To maTepuany Kypca NUIIETCs] KpUTUYECKUN KOHCTIEKT. OCHOBHBIMU TPEOOBaHUSIMHU KOTOPOTO
ABJISIETCS JAEMOHCTPALIUS CTYAEHTOM YMEHUS paObOThI C pa3IMYHBIMU HCTOUHHUKAMH I10
npeJiaraéMbIM BOIIPOCaM, KOT/la CTYIEHT He IPOCTO BOCIPOU3BOIUT HH(POPMALIMOHHBIH
MaTepual, a BbIOMpaeT Ty HH(pOpMaIHio, ¢ KOTOPOI OH COJIMAApPEH U MPUBOIUT apryMEHTHI B
II0JIb3Y 3aHUMAEeMOM CBOEH MO3ULIMA OTHOCUTENIBHO JaHHOTO BOIIPOCA.

8. Ilepeyenb HHGOPMAIMOHHBIX TEXHOJIOIHIi, HCIOJIb3YEMBbIX NPH OCYLIECTBJICHUH
00pa3oBaTe/ILHOIO MPoOLEcca MO0 JMCUUILIHHE (MOLYJIIO).


http://www.biblioclub.ru/
http://e.lanbook.com/
http://dlib.east/
http://www/
http://www.imaton.ru/

7Zip,

8.1 Ilepeyenb MHGOPMALMOHHBIX TEXHOJIOTHH.

Hcnonb30BaHue MOMCKOBBIX 3aIIPOCOB M BO3MOXHOCTEH MHTEPHET B pabOTE ¢ HICTOUHUKAMU
Hay4YHOH U yueOHoii nuteparypsl. Co3ganne MyIbTUMEIUHHBIX IPE3CHTANI PE3yIbTaTOB
CaMOCTOSTENIbHOU PabOTHI
8.2 IlepeyeHb HEOOXOAMMOTI0 IPOrPAMMHOI0 O0ecreYeHusl.
MS Windows 10 (x64),
MS Office 2010, MS Office 2013, MS Office 2016 (MS Office) -

8.3 Ilepeuenb MHGOPMALNMOHHBIX CIPABOYHBIX CHCTEM:
1. CripaBouno-npaBoBas cucrema «Koncynprant [Tnroc» (http://www.consultant.ru)
2. DnextponHas oubnmoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

www.biblioclub.ru
http://e.lanbook.com/
www grebennikov.ru
http://dlib.east view.com

http://www. elibrary.ru/

9.

MarepuajbHO-TeXHUYECKAS

0aza, HeoOxoauMasi JJsi  OCYLIECTBJICHUS

06pa30BaTeJ'[bHOF0 nmpouecca mo TMCHUIJINHE (MOHy.]'IIO).

MaTepI/IaHBHO—TCXHI/I‘leCKOG oOecrieueHne JUCLHHITIIMHBI U

No Bug pabor
OCHAIIIEHHOCTh

1. JIeKIMOHHBIE 3aHATUS | AyIuTOpUs [UIsl NPOBEAEHUS 3aHATHHA JICKIMOHHOIO THIIA,
(ayn. 416), yn. CraBpononbckas 149, ocHamieHHas
MOOUJIBHONM  NIPE3EHTALMOHHOM  TEXHUKOH  (IpoekTop,
KOMIIBIOTED) u COOTBETCTBYIOLIUM IPOrpaMMHBIM
obecrieuenuem (I1O), crenmamu y4eOHBIMU-TIOCOOUSIMH,
KOMIIJIEKTOM yueOHOI Mebenn; 10CKON yueOHOi.

2. IIpakTnueckue AyauTopus IUIsl IPOBEACHUS 3aHATHA CEMHUHApPCKOrO THUIIA:
(cemuHapckue) aya. 416, yn. CraBpononsckas 149; ayautopusi, ocHaIeHHas
3aHATUA KOMIUIEKTOM yueOHOH MeOenu; TOoCcKoW ydyeOHOM; cTeHaaMu

y4eOHBIMU-IOCOOMSMH U MOOWJIBHOW MpPE3eHTALMOHHOMN
TEeXHUKON (IIPOEKTOp, KOMIIBIOTEP).

3. I'pynnossie Aynutopus U1 IpOBEACHUS TPYNIOBBIX U WHIUBUYyaJIbHBIX
(MHOMBUyabHBIE) koHcynpranuii (ya. CraBpononbckas 149); ocHaieHHas
KOHCYJIbTalluH MeOeIb0 U pado4rnMHU CTAHIUAMHU € AOCTYNIOM B MIHTepHET

4. Texymuii  KOHTpOJb, | AyAUTOpUS  TEKYIIEro KOHTPOJIS M MPOMEKYTOUHOMU
MIPOMEKYTOYHAS arrectauun  (yn. CraBpononbckas 149), ocHameHHas
aTrTeCTalUsA MPE3CHTAUOHHOMN TEXHUKOU u COOTBETCTBYIOIINM

IPOrpaMMHBIM 0O€ecTiedYeHHEM

5. CamocrosTenbHas Kabuner st camocTosTensHOM paboTh! (yin. CTtaBpornoibekas

pabora 149.), OCHAIICHHBII ~ KOMIIBIOTEPHOM  TEXHUKOW ¢
BO3MOXXHOCTBIO  MOAKIIOYEHMsT K  cetn  «HTEepHeT»,
MpOTpaMMOil  DKPAaHHOTO  YBEIWYCHUS M  OOCCICUCHHBIN

JIOCTYTIOM B AJIEKTPOHHYIO0 HH()OPMAIIMOHHO-00pa30BaTEIbHYIO
Cpelly YHUBEPCUTETA.
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