MuHuCcTEpCTBO HAYKH U BhICIIEro oOpa3oBaHus Poccuiickoit @enepanun
®enepaibHOE rOCYAAPCTBEHHOE OI0/PKETHOE 00pa30BaTEIbHOE YUPEKICHUE
BBICILIETO 00pa30BaHMs
«Kyb6aHCckuii rocy1apCTBEHHbIN YHUBEPCUTET»
®daxyIbTET yIpaBICHUS U ICUXOJIOTUU

VTBEPKJIAIQL.
[ IpopekTop o & 0

— ..,...,-" -
noonyCs

« 31 » Mas 2019 r.

PABOYASA TIPOT'PAMMA JUCHUITJIMHBI (MOAYJIS)

b1.B./1B.08.01 CUCTEMA MEHE/KMEHTA KAYECTBA

Hampasnenue noaroroBku/cnenuanbHOCTh 38.04.02 Meneosicmenm
Hampasnennocts (poduiib) / crienuanusanus Ynpasienue hupmotii
[TporpaMmMa mOTOTOBKU aKademMuyecKkast

dopma 00yueHust 3aounas

KBanudukanus (cTeneHs) BHITYCKHUKA MA2UCHP

Kpacuomap 2019



PaGouas mporpamma nuciuminibl «CucTeMa MEHEIPKMEHTA KaueCTBa» COCTABIICHA
B COOTBETCTBUH C (pesiepanibHbIM TOCYAapCTBEHHBIM 00pa30BaTEIbHBIM CTAHAAPTOM
Bbiciiero oOpaszoBanus (OI'OC BO) no nanpasinenuto noarotoBku 38.04.02
MeHeKMeHT

Ilpozpammy cocmasunu:
MupomHndeHko MaprHa AJleKCaHIpOBHA, JOICHT “
Kadeapbl, KaHIUIAT IKOHOMUYECKUX HAYK, JOLICHT Peluproc

Ve

)
/

o %
Jlanckas [lapes BraiuMupoBHa, pyKOBOJUTENb MATUCTEPCKON A A fisreof -

IpOrpaMMBbl, JOUEHT Kadeapbl, KAHAUIAT IKOHOMUYECKUX HAYK, JOUEHT
|

\

PabGouas mporpamma amcnmmuimHbBl «CHCTeMa MEHEIKMEHTA  KadeCcTBa»
yTBEpXKJEHa Ha 3acelaHuu Kadeapbl o0O0IIEro, CTPaTEruYecKoro,
WH(OPMAITMOHHOTO MEHEPKMEHTA U OM3HEC - MPOIECCOB LA |
npotokon Ne 9 ot «02» anpens 2019 r. "
3asenyromuii kadenpoii Epmonenko B.B.

Pabouas mporpamma oOcy:xaeHa Ha 3aceqaHuu Kadepsbl
(BBIITyCKaroIIeH)
npotokoa Ne 9 ot «02» ampesnst 2019 r.

3aBenyronmii kadempoii (Beimyckatomeit) Epmonenko B.B. /

v

YTBepxkaeHa Ha 3acelaHuM Yy4eOHO-METOAMYECKOW KoMuccuu (axkynbrera
YIPABJICHUS U TICUXOJIOTUU '/

potokon Ne 7 ot «22» anpens 2019 r. /
[Ipencenarens YMK ¢axynsrera [mtoOyns E.FO.

7
/ ‘//"///[ g /
Penten3eHTHI:
@anbko Cepreir ['puropneBud, 3aBenyromuii kadenpoit «IKOHOMHKA U
opranuzanua npousBoactBay MITY wum. H.D. baymanHa, uCHOTHUTENBHBIN
JTUPEKTOP HEKOMMEPUECKOro napTHepcTBa «O0beAMHEHUE KOHTPOJLIepoB Poccumy,
JI-p 9KOH. HayK, Ipodeccop

Macnak Cpetiana MIBaHOBHA, 3aMECTUTEIb reHepaibHoro aupekropa OO0
«KOMIIEKCHBIN NHXUHUPUHI



1 ey n 3axa41 H3y4YeHUs M CHHUILIMHBI (MOIYJIsA)

1.1 Mean ocBoeHNS TUCHMIIJINHBI

lenmn AWCHMIUIMHBL: CO3JaHWE Yy CTYACHTOB IIEJIOCTHOM KapTUHBI M CHCTEMHOTO
MPEACTABICHUSI O COBPEMEHHOM COCTOSIHUM PAa3BUTHUSI CHCTEMbl MEHEIKMEHTa KauecTBa B
obsactTh MHPOPMAIIMOHHO - AHAJUTHYCCKOTO M METOJIUYECKOrOo OOECIeUYEHUs YIpaBICHUS

COBpPCMCHHBIMU OpraHU3allUAMU.
He.]]l/l H3y4YeHMS JTUCHUILINHBI:

1) chopmupoBaTh ClIOCOOHOCTH UCTIONIB30BATh KOJIMYECTBEHHBIC M KAYECTBEHHBIC METO/IbI
JUIsL TIPOBEJICHUS TMPUKJIAIHBIX HCCIEIOBAaHUI M YIpaBlIeHUs OU3HEC-NpoLeccaMH, TOTOBUTH
AHAINTUYECKUE MATEPHAJIBbI [10 PE3Yy/IbTaTaM UX IPUMEHEHMUS;

2) Hay4uTh 0000MIaTh U KPUTHYECKU OLICHUBATH PE3YJIbTAThl HCCIICIOBAHUIN aKTyalbHBIX
npo0JeM yrpaBieHus, OJTy4YSeHHBIE OTEYECTBEHHBIMU U 3apyOSKHBIMU MCCIIEIOBATEIISIMH.

1.2 3agauyu AMCHUILINHEBI

Jlnist focTHKEeHUs Lelied pelaoTes caelyroIue 3a1a4l U3y4eHHs TUCIUITIINHBL:

Teopemuueckas KOMNOHeHMA

1) u3yueHHe TEXHOJIOTHH CHCTEMbl MEHE/DKMEHTA KaueCTBa;

2) U3y4CHUE OCHOBHBIX TEPMHUHOB IPEIMETHOW OOJACTH CHUCTEMBl MEHEIKMEHTa
Ka4yecTBa,

3) u3ydeHue W OPUBUTHE YMCHHUS  BBIOMpATh  METOAbl  MH(POPMALUOHHOTIO,
AQHAIUTUYECKOT0, METOINYECKOTO U MHCTPYMEHTAIIBHOTO O0ECIIEUEHUsI CUCTEMbl MEHEIKMEHTA
Ka4yecTBa,;

4) ymenue (pOopMHUPOBATh COBPEMEHHBIC MOJIXO/bI K CUCTEME MEHEKMEHTa KayeCcTBa B
o0nacti MH(MOPMALMOHHO - AHAIUTHYECKOIO W METOAMYECKOro OOeCHeyeHMs YIpaBJICHUsS
COBPEMEHHBIMH OpraHU3alUsIMU.

Ilo3nasamenvuas komnoneHma

1) u3yueHHe COBPEMEHHBIX MOJIX0/I0B K HCCIICIOBAHUIO Pa3BUTHUS CUCTEMBI MCHEPKMEHTA
Ka4yeCTBa,

2) GopMHUpPOBaHHUE COBPEMEHHOIO IMPEICTABICHHS O METOIOJOIMYECKUX aCHeKTax
CUCTEMBI MEHEIKMEHTA Ka4eCTBa;

3) GopMupoBaHUE CHUCTEMBI MOKa3aTelieil OICHKM CHCTEMbl MEHEKMEHTAa KadecTBa B
JESATEIIBHOCTH NPEATIPUATHS.

IIpakxmuyeckas komnonenma

1) ymenue popMupoBaTh CTPYKTYpY M COCTaB CIIy>KObI Ka4eCTBa,;

2) ymeHue pa3zpabaThIBaTh OCHOBHbBIE PETJIAMEHTHI JUIsl CIYKObl KaUecTBa,

3) mpuoOpeTeHue OmbITa MO MPHUHATUIO YIPABICHUYECKUX PEIICHUH 3a CYET IOJIHOTO
MH(OPMALIMOHHOTO O0ECHeYeHnss M KOOpAMHALMU BCEH CHUCTEMBbl YINPABICHUS KayeCTBOM
IPEIITPUATHSL.

1.3 MecTo AucuuIIMHbI (MOAYJI51) B CTPYKTYpe 00pa30BaTeJIbHON MPOrpaMMBbl.

VYyeOnas nucuurHa «CucTeMa MEHEeIKMEHTa KauecTBay» SIBJISETCS NUCUUIUIMHON I10
BbIOOpY BapuaTuBHOW Yactu Onoka bl, mampaBnenuss moarotoBku 38.04.02 MeHemKMEHT,
MarucTepcko mporpaMmbl «YmpapiieHHe (UPMON» MOATOTOBKM MarucTpa U HMEET HHIEKC
b1.B./1B.08.01.

Ee uzyuenue 6a3upyercs Ha 3HAHUAX, YMEHUSAX U HABBIKAX, OJYYEHHBIX B X0/1€ U3yUEHUS
CIENYIOIIMX  JUCUMIUIMH:  YINpaBICHHE  YEJIOBEUECKMMHU  PECypcaMHd,  yIPaBICHHE
KOHKYPEHTOCIIOCOOHOCThIO. B CBOIO ouepenb oOHa oOecreuyuBaeT HU3y4eHHE CIEIYIOLINX
JUCIHUIUIMH: HWHCTPYMEHTBl pealu3ali CTpaTerdu OpraHu3alud, BHYTpU(UPMEHHOE
IUIAHUPOBAHMUE.



1.4 IlepevyeHb NMJIAHMPYeMBbIX Pe3y/JbTATOB 00y4YeHHs] MO AUCHUILINHE (MOAYJIIO),
COOTHECEHHBIX ¢ IJIAHUPYEMBbIMH Pe3y/IbTATaAMH 0CBOCHHS 00pa30BaTeJbHOI MPOrpaMMBbI.

Nzyuenue

JAHHOW  y4eOHOW JAMCIMIUIMHBI

HaITpaBJICHO

Ha

00yJaromuxcst KOMIETEHIU, TPeCTaBICHHbIX B Taduuie 1.

dbopmupoBaHHEe Yy

Tabmuna 1 — TpeboBaHUS K pe3yIbTaTaM OCBOCHHS 00YYAOIIUMUCS AUCIUILTAHBI

HNupexc Coneprxanue B pesynbrate n3yueHus: yaeOHON AUCIUATIIHBI
Ne | xomneren KOMIIETEHIINH 00yyJaroImuecs 10JKHBI
1005071 (unn ee yacTH) 3HATh yMEThb BIIAJICTh
1 | OIIK-3 CriocoOHOCTBIO METObl Y| PyKOBOAUTH METO0JIOTHEN U
IPOBOJIUTH TEXHOJIOTHH KOJIJICKTHBOM B TEXHOJIOTUEH
CaMOCTOSITENIbHbIE yIpaBJIeHUs cdepe cBoeit yIpaBJICHUS
UCCIIEJOBaHMs, KOJIJICKTHBOM, npoeCCUOHATIBH | KOJUIEKTUBOM
000CHOBBIBAaTh HPUHLUIIBL Y| OH 1eATEeIbHOCTH
aKTyaJIbHOCTb U paBuia
PAaKTUYECKYIO TOJICPAaHTHOI'O
3HAYUMOCTb BOCTIPUSITHS
N30paHHOM TEMBI
HAYYHOTO
UCCIICI0OBaHMSI
2 | IK-4 CriocoOHOCTBIO METOIBI UCTIOJIb30BaTh COBPEMEHHBIMHU
UCIIOJIb30BaTh CTPATETUYECKOro | COBPEMEHHbIE METO/1aMHU
KOJINYECTBEHHBIC aHamm3a METOBI yIIpaBJICHUS
Ka4eCTBEHHBIE METO/IbI yIpaBJIeHUS KOPIIOPAaTUBHBIMU
JUTSL IPOBEICHUS KOPIIOPAaTHBHBIMH | (PMHAHCAMH
HPUKIIAJHBIX buHaHCaMU JUIs
UCCJIEIOBAHNUN U peLieHus
yIpaBiieHUs OU3HeC- CTpaTeru4ecKux
IpoIeccaMu, TOTOBUTH 3aj1a4
aHAJTUTUYECKHE
MaTepHalbl O
pe3yibTaTtaM Ux
PUMEHEHHSI.
3 | IK-6 CriocoO6HOCTHIO 00001m1aTh 1 IIPUMEHSITD TEXHOJIOTHEN
000011aTh U KPUTHYECKH pe3ynbTaThl SKOHOMHUYECKOTO
KPUTUYECKH OLICHUBATh | OLIEHUBATH UCCIIEI0BaHMH, U
pe3yIBTATHI pe3yabTATHI MIOJTyYECHHBIC CTPATETUIECKOTO
UCCIIeI0BaHUN UCCIIEIOBAaHUM | OTEYECTBEHHBIMM | aHAJIN3a
aKTyaJbHBIX TPOOJIEM | aKTYyaJIbHBIX U 3apyOeXHBIMH | TIOBEACHUS
yIpaBJIeHUs, npobiem UCCIIEIOBATEISIMHU | SKOHOMUYECKHUX
MIOJTyYEeHHBIC YIIpaBJICHUS JUIS  TIOBEACHWS | ar€HTOB U
OTEYECTBEHHBIMH U HSKOHOMHUYECKUX | PBIHKOB B
3apyOeKHBIMU areHTOB U | ra00anbHOM
UCCIIEIOBATEISIMU PBIHKOB cpene




2. CTpyKkTypa U coaep:KaHue THUCHUIINHBI.
2.1 Pacnpenesienre TPYA0EMKOCTH JUCUMIIJIMHBI IO BUaM PadoT.

OO0mias Tpy10€MKOCTh TUCIMIUIMHBI cocTaBisieT 3 3a4. e1. (108 waca) nHa 300, ux pacnpeneneHue
10 BHJIaM paboT (AJIs CTYJCHTOB 3209HON (hOPMBI O0YUYEHHUS ) IPEACTABICHO B TabmuIe 2.

Tabmuna 2 — Pacnpenenenue TpyAOEMKOCTH AWCIMILIUHBI IO BUAAM padoT, 00ydaromuxcs mo
cemMecTpam

3aouHas Gpopma 00ydeHUs
Bun yueGHO#I paboThI Bceero Kypc
4acoB 1 xypc 2 Kypc

AyauTOpPHBIE 3aHATHSI (BCET0) 28 12 16
B tom unce:
3aHATHUS JEKIIMOHHOTO TUIIA 8 4 4
3aHsTHUSI CEMUHAPCKOTO TUIA (CEMUHAPbI, MPAKTUYECKUE 12 4 8
3aHSITHUSA)
JlaGopaTopHble 3aHATHS 8 4 4
HUKP 0,3 0,3
CamocrosiTesibHas padora (Bcero) 71 24 47
B ToM uucne:
Kypcosas paboma
IIpopabomka yuebnoco (meopemuueckoeo) mamepuana 30 10 20
Buvinonanenue unousuoyanvrvix 3a0anuii (n0020mosKa 20 10 10
coobwenutl, npezeHmayuii)
Peghepam
Iloocomoska k mexywemy KOHmMpPO.o 21 4 17
Toozomosxa u coaua sx3amena 8,7 8,7
ITpoMexyTouHAasi aTTeCTANMM (3auem, IK3aMeH) JK3aMeH
Oo0masn qac 108
TPYA0EMKOCTh 3a4. efl. 3




2.2 CTpyKTypa AMCUMILIMHbI:

Pacnpenenenue BUIOB yueOHOH pabOTHI U UX TPYIOEMKOCTH MO pa3jiesiaM JUCIUTLTAHBI
JUISL CTYJIEHTOB 3a04HOM (popMBbI 00yUeHus Ipe/ICTaBIeHO B TabmuIe 3.

Tabmuua 3 — Pazfenbl JUCHUIUIMHBL, U3y4aeMble Ha 3a09HON (opme 00ydeHust

3aounas popma
HaunmenoBanue pazienoB (Tem)
AyautopHas | Bueaynu-
Ne paborta TOpHast
Bcero pabora
a |(m3|Jap| CPC
1 2 8 9 | 10 | 11 12
BBEJIEHHE 15 1122 10
| CoBpemennas pruitocodus kauecTBa 15 1 2 2 10
Il | KadecTBO 1 3amHTEpECOBAaHHBIE CTOPOHBI 16 2 2 2 10
11l | CoBpemeHHasi KOHLIENIUS MEHEI)KMEHTA KayecTBa 18 2 4 2 10
3AKJIIOYEHUE 3B | 2|2 31
IToaroroBka ¥ caua 3K3aMeHa 8,7
UKP 0,3
Hmozo no oucyunnune 108 8 | 12| 8 71

[Tpumeuanue: JI — nexmuu, [13 — mpaktudeckue 3austus / cemunapol, JIP — maGoparopHbie
3anstusi, CPC — camocrosiTenbHas paboTa cTy/ieHTa

2.3 Conepxxanue pa3aeioB JUCHUNIMHBI
2.3.1 3ausaTHud JeKINOHHOr0 THIIA

Tabnuna 4 — Coneprkanue IeKIun

dopma
Haunmenosanue
No Cogepxanue pazaena (Tembl) TEKYILEro
paszzena (TeMbl)
KOHTPOJISI
1 | BBEJEHUE Mecto y4eOHOM NUCHMIUIMHBI B CHCTEME 3HAHUU
MeHe/DKMeHTa  kauectBa. CBs3b € JIpyrUMH C)
mucrruimHaMu. [Topsiok n3ydeHus.
2 | CoBpeMeHHas
unocodus KauecTBO HOBBIX IPOAYKTOB TPyAa KaK OOBEKT P
aBJICHHSI B KOHKYPSHTHOM IIPOCTPAHCTBE.
KadecTBa ynip P pocTp
3 | KagectBo n KBanmumeTpus kak HayKa, €e poJib, METOJbI M 00JIacTH
3aMHTEPECOBAHHBIC| TPAKTUICCKOTO TPHUMEHEHUS.
CTOPOHBI CymHOCTh KayecTBa W YIPABJICHUS WM, OCHOBHBIE C)
METOJIbI YIIPABIICHUS KaueCTBOM, c(hephbl MPUITOKCHUS
METOJIOB YIIPABJICHUS KAUE€CTBOM.




4 | CoBpeMeHHas Bceobiee ympasnenne kadectsom (TQM).
KOHLENIUS CoBepIlIeHCTBOBaHUE CUCTEMHOTO YIIPABIICHUS
MEHEKMEHTa KayeCTBOM. P
KauecTBa CymHOCTh KayecTBa M YIpPaBJIECHHUS WM, OCHOBHBIE
METO/Ibl YIPABIICHUS KaueCTBOM, c(hepbl MPUIOKEHHS
METOJIOB YIIPABJICHUS KAUE€CTBOM.
5 | BAKJIFOYEHHUE | KpaTtkuii 0030p AUCIUIUTMHBI. AKTYyaabHbIE TIPOOIEMBI T
MEHEPKMEHTA Ka4eCTBa.
2.3.2 3aHATHS CEMHHAPCKOI0 THIA
Tabmuua 5 — CopeprkaHue CEMHUHAPCKUX 3aHATHHA
®dopma
Ne LB TemaTuka NpakTUYECKUX 3aHATUN (CEMUHAPOB) TEKYLIETO
pasnena (Tembl)
KOHTPOJISI

1 | BBEJEHUE Cepruduxarnuu u COOTBETCTBHUSL. Bunn:

cepTu(HUKaTOB C)
JIOKyMeHTaIMOHHOE 00eCTIeYeHNe KauecTBa

2 | CoBpeMmeHHas DBOMIONUS TOAXOA0B K YIPABICHUIO KAaueCTBOM.
¢bunocopus OcCHOBHbIE TIOJIOKEHUS KOHLEMNIMHM YIpPaBICHUS
KauecTBa kauecTBOM. KauecTBO MpOayKIMK ¥ Ka4ECTBO YCIIYTH.

KauecTBo Kak conuaibHO-3KOHOMUYECKAs KATErOpHsl.
CyuHocTh Kareropuu "kauecTBo'" U ee onpeaeieHue.
KauectBo IIPOJYKTOB TpyZa. KauecTBo €]
XKU3HeJesATeNbHOCTH. KauecTBO 1 MHHOBAIIMOHHOCTb.

3aKkoHbl pa3BUTUA 00mIeCTBA U  OOBEKTHUBHBIC
TEHJACHIUU, TpeOylollue HOBBIX MOAXOI0B K
KauyecTBY, KaK COLIMAJIbHO-3KOHOMMYECKOHN
KaTEeropuu.

3 | KauectBo u OcCHOBHBIE TPEUMYILECTBA BHEAPEHUS CHUCTEM
3aMHTEPECOBAHHBIE | MEHEI)KMEHTA KaueCTBa. T
CTOPOHBI AHanu3 31IeMEHTOB 3aTpaT Ha Ka4eCTBO B pe3yybTare

BHenpenus TQM

4 | KagectBo u CraHgapTU3UpOBaHHBIE  CHUCTEMBl  MEHEIKMEHTa
3aMHTepecoBaHHbIe | KauecTBa CepTUUKALNS MPOTYKIINH MMPOEKTa C)
CTOPOHBI

5 | CoBpemMeHHas Mexnaynaponnsle crannaptel UCO u Bceeobiee
KOHLENIUS yIpaBlieHUE KadecTBOM. BO03MOXXHOCTH pa3BUTHSA P
MEHEIKMEHTA TOM
KauyecTBa

6 | CoBpemeHHas ACIIEKThI KaueCTBA: HALIMOHAJIbHBIN, TOJIUTUYECKHM,
KOHIICTIITAS TEXHUYECKUM, OKOHOMHUYECKHH, COIMAJbHBIM U P
MEHEIKMEHTA MOpaJibHBIA. JlecsTh TOAXOMOB K HMHTErpanuu
KayecTBa CHCTEMbI MEHEPKMEHTa OpraHu3aluu

7 | BAKJIIIOYEHUE [TokazaTenu OLEHKH YIOBJIETBOPEHHOCTH TIPyHIl T

notpebuTeneil B 061actu 0OpazoBaHUs




2.3.3 JIaGopaTopHbIe 3aHATHS

Tabmuua 6 — Coneprkanue 1a00paTOPHBIX 3aHATHHA

No HanmMenoBanwue 1ab0opaTopHBIX paboT CEEIPIVE) OIS
KOHTPOJISI
1 | Mexnynapoansie crannaptsl MCO u Beeobiiee ynpasienue Oruer 1o
kadyecTBOM. Bo3mosknoctu pazsutus TQM nabopaTopHOI
pabote 1
2 | JlecsTh MOAXOA0B K MHTETPAIIH CUCTEMbI MEHEI)KMEHTA Otuer o
OpraHu3aIu 1abopaTopHOii
pabore 2

2.3.4 llpuMepHasi TeMAaTHKA KYPCOBBIX padoT (MMP0EKTOB)
Kypcoevie pabomui - He npedycmompeHbi.
Conepxanue y4eOHOM 11 CHUIITHHBI

BBenenne. Mecto yueOHOIM MUCHUIUIMHBI B CHCTEME 3HAHWN MEHEIKMEHTa KauyecTBa.
CBs3b ¢ Apyrumu aucuuiuiHaMu. [lopsaok usyueHus.

Pa3nesn 1 KadecTBO HOBBIX MPOJYKTOB TPyAa KaK OOBEKT YIPaBICHHUS B KOHKYPEHTHOM
IIPOCTPAHCTBE.

Tema Nel PbIHOK, KOHKYpEHIIMSA, KAU€CTBO MHHOBALIUM.

I'moGanu3anust KOHKypeHIMH. KOHKYpeHTOCIIOCOOHOCTh KaK CPEICTBO JOCTHXKEHUS
KOHKYPEHTHbIX  IpeumymiectB. KauectBO - OOMH U3  OCHOBHBIX  IIOKazareyeu
KOHKYPEHTOCIIOCOOHOCTH MHHOBAIMI B KOHKYPEHTHOM CpeJe.

Tema Ne2 KauecTBO Kak COIIMAIbHO-3KOHOMUYECKAsE KATErOpUs

CymHocTh kaTteropuu "kauecTBO" M ee ompezaeneHue. KauecTBo NpoIyKTOB TpyJa.
KauecTBo xu3HenestenbHOCTH. KauecTBO M MHHOBAIlMOHHOCTh. 3aKOHBI pa3BUTHS 00IIEeCTBa U
OOBEKTHUBHBIE TEHJEHIMH, TPEOYIOIIME HOBBIX MOAXOJOB K KayeCTBY, KaK COIHMAIbHO-
HYKOHOMHYECKOM KaTeropuu. ACIEKThl Ka4eCTBA: HALMOHAJIBHBIN, IOJTUTUYECKUH, TEXHUUECKUH,
YKOHOMHUYECKHN, COLTUAIBHBIA 1 MOPAJIbHBIN.

Tema Ne3 JlunaMuka KaduecTBa HMHHOBALIMI

[loTeHunanpHble M peajbHbIE CBOWCTBA HOBBIX OOBEKTOB. VIHTEHCHBHOCTH U
DKCTEHCUBHOCTb Pa3BUTH KauecTBa. [[pyHIMI eAMHCTBA KayecTBa U KOJIUYECTBA. /[Ba OCHOBHBIX
NPUHLIMIIA JWMHAMUKM KadecTBa: "HPUHLMII OTpakeHUs" W "OPUHLIMII >KU3HEHHOIrO IHKIa".
[Tonxo/bl K Ka4ecTBY ¢ MO3ULIMi "Belilb B cede" u " Bempb it Hac". DBOMIONKS KauyecTBa.

Paznen 2. KBanumerpusi kak Hayka, €€ pojib, METOABbl M O0JIACTH MPAKTHUYECKOIO
IIPUMEHEHHS.

Tema Ned OcHoBHble MOHATUS. OCHOBHBIE HAay4HbIE HaIlPaBJICHUS KBAJUTOJOTHUU.
KBamumerpuss u metponorus. Ilpeamer, comepxkaHue M CTpyKTypa KBanumerpuu. (Crarychbl
kBasiuMeTpun. [lonsTHe '"nokasarenb kadecTtBa'. Buabl mMmokaszareneil kadecTBa. YpPOBEHb
kadectBa. Knaccuduxanus nokasaresnei kauecTBa

Tema No5 Metononorust OlieHUBaHUsI YPOBHSI KAUECTBA MHHOBALIMI

MeTtopl IpsAMOro cuéra U nNapaMeTpUUECKUe METO/IbI OLICHUBAHNS KaueCTBA MHHOBAILIUM.
Ux cpaBHeHue u obnactu npuMmeHenus. Juddepennmanbias 1 KOMIUIEKCHAsI OLICHKH KauecTBa.
ANTOpUTM KOMIUIEKCHON OLIEHKM KauecTBa MHHOBAalUi. PaHkupoBaHue nokasareneil KauecTBa.
MeTtoauku onpeaeneHus 10CTOBEPHOCTH OLIEHKH KaueCcTBa SKCIEPTHBIMU METOJAAMH.

Tema Ne6 Mzmepenue kauecta. O011Me MojoxkeHus MeTpoorun. dusnueckast BeIMuuHa
Kak 0oco0oe cBOWCTBO KauecTBa. Pe3ynbTaTr uamMepenus. TOUHOCTh M COMTOCTABUMOCTh U3MEPEHUH.
[TorpemiHoCT M3MEPEHMM M HX BIUSHUE HA JIOCTOBEPHOCTh OLIEHKHM KadyecTBa. MeTonsbl
oOecrnieyeHns TOUHOCTH n3MepeHuit. O0ecneueHre eIMHCTBAa U3MEPEHH KauecTBa.



Tema Ne7 OuennBanue kadecTBa 0ObEKTOB

[Ipumepsl olieHMBaHUA KadyecTBa OOBEKTOB. (OCOOCHHOCTH OLIEHHWBAaHHS KadyecTBa
KU3HEJEATENIBHOCTH, YCIYTH, IPOJIYKTa, Ipoliecca, Tpy/ia.

Paznen 3 CymHOCT KauecTBa M YHPABJIEHUS MM, OCHOBHBIE METOJBI YIIPABICHUS
Ka4eCTBOM, C(epbl MPUIIOKEHHUS METOOB yIIPABICHHUS KaueCTBOM.

Tema No8 OcCHOBHBIE TOHATHS U ONPEICIICHUS

MexnyHapoJHbIE CTaHAAPTHl TEPMUHOB H ONPEICICHUNA B OOJACTH YIpaBICHUS
kauecTBOM. DyHJIaMEHTAJIbHbIC TOHATUS B YNPABICHUU KayecTBOM: 'cUCTeMa obecreyeHHs
kauecTBa", "obOecneueHnue kauecTra", ""yrpapieHue kadyecTBoM", "MOMUTHKA B 00J1aCTH KauecTBa'",
"yinydmienne kavectBa', "oOlee pyKOBOACTBO KadecTBoM'", 'mpoBepka kaudectBa'. Kpyr
yJIy4lIEHUS Ka4eCTBA. Y IPABJIEHUE KAUECTBOM IIPOLIECCOB U YCIIYT.

Tema No9 Konnenuust yrnpapieHus Ka4eCTBOM

MapxketuHr u kauecTBo. Llenu ynpasienus kauecTBOM. Tpu OCHOBBI CUCTEMBI YIIPABIICHUS
KauyeCcTBOM Ha MpUHOUNAX MapkeTuHra. OCOOCHHOCTH IUIAHMPOBAHUSA KadecTBa IPHU
MapKETUHTOBOW OpHUEHTALMM OpraHM3aluH. YTIpaBlieHHEe (OpPMHUPOBAaHMEM TpeOOBaHUN K
kauectBy. UHdopmanus B cucreme kadectBa. [lonnTuka B 06macTu KayecTBa Kak BaKHEUIIUI
KOMITOHEHT CTpaTeTruu pa3BUTHS (UPMBIL.

Tema Nel0 Ilponecc u obuiue GyHKIMH yIpaBIeHUS KaYeCTBOM

"Kpyr ynpaBnenus" kadectBoMm. [lpmanmn PDCA. Llukisl ynpaBieHHS KadeCTBOM.
OyHKIMS IJTaHUPOBAHUS KauyecTBa. DTarmbl pa3padOTKH MOJUTUKUA B 001acTH KadecTBa. 3aJauu
OpraHM3aly U KOOPJAMHALIMY NP yIpaBiIeHUH KadyecTBOM. OO0IIMe 3a1a4u KOHTPOJIS KayecTBa.
Wepapxuss UMKIOB mpouecca ynpaBieHUs KauyecTBOM. C(CTpaTeruyeckuil, TaKTUYECKUU U
OIllepaTUBHBIN YPOBHU MpOIIECcCa YIIPABICHUS KaU€CTBOM.

Tema Nell CoumanbHO-IICUXOMOTUYECKHE OCOOEHHOCTH OpraHMU3alK  YIPaBICHUS
KayeCTBOM

"YenoBeueckuil " (akTOp U €ro poyib B YNPaBICHUH KaueCTBOM. 3HAUEHUE M BH/IBI
COIMATbHO-TICUXOJIOTHYECKUX METOJIOB B JOPMUPOBAHUU KyIbTYpbl hupMbl. KynbTypa pupmsr:
OpraHM3allOHHAsl CTPYKTypa, METOJbl MEHEPKMEHTa, BHYTPU(PHUPMEHHBbIE MPUHIIUIIBI
pacnpocTpaHeHusi MHGOpMaIUH, KaJpoBasl MOJIMTUKA, COLUATbHO-IICUXOJIOIMUECKUN KIMMaT.
®opMbI MOTHUBAILIUU BRICOKOKAYeCTBEHHOTO Tpyia. Kpy»KKH U TpyIIel KayecTBa, 0COOEHHOCTH HX
OpraHu3aIu U GyHKIIMOHUPOBAHHUS.

Tema Nel2 Metozs! ynpaBieHHsI Ka4eCTBOM

DKOHOMHMYECKHE LI€JU YIPaBICHUs KauecTBOM. MeTobl SKOHOMHUYECKOTO BO3EHCTBUS
Ha Ka4eCcTBO. DKOHOMHUYECKHE pblYard MOTUBAIIMU KadecTBa. L{eHa moTpeOaeHus Kak SJIeMEeHT.

NudopmaninonHble TOTOKM B CHCTEME YIIpaBJeHHUs KadecTBOM. OpraHu3alnuoHHBIE
dbopMbl ympaBieHus kadecTBoM. Kiaccudukamus opraHu3allMOHHBIX METOJOB YIIPaBJICHUS
KauecTBOM. OpraHu3aioOHHbIE METOJIBI IPSIMOTO U KOCBEHHOT'O BO3JICHCTBHUS, UX CpPaBHEHUE U
obnactu mpuMeHeHus. OpraHu3aMOHHO-TEXHOIOTHYECKUE METO/IbI U TIPOIECCHI PEryIUPOBAHUS
KayecTBa M MX KOMIIOHEHThl. MeTo/Ibl aHaaM3a U yJlIy4llleHHus KadecTBa. J[marpamMma cpojcTBa,
metonsl FTA (anamu3 nepeBa ommbok) 1 FMEA (aHanu3 omuOOK, OIIEHKa MX BIHUSHUS U
BO3MOXKHOCTEHN yCTpaHeHus), MeTponorudeckoe obecrnieuenne kauectsa. KoHTpOsIb, UCTIBITAaHUS
U PEryJIMpOBAaHUE KaueCTBa, UX aBTOMATU3AIMS U KOMIIBIOTEpU3aIUsI.

Konuenmus cratucTuyeckoro peryJinpoBaHus KauecTna.

OCHOBHBIE CTATUCTUYECKUE METO/IbI, HCIIOJIb3yeMbI€ B TPAKTUKE YIIPABICHUS KaU€CTBOM.
Craructudeckass mHOpMaIus KaKk WUCTOYHHMK IS BBIPAOOTKH W TIPUHITHS YINPaBICHYECKHUX
pemiennii. KoHTposibHBIE KapThl peryaupoBaHus. TUIBI KOHTPOJIBHBIX KapT U UX MOCTPOEHUE.
VYmpaBieHne KauecTBOM C MOMOUIbIO KOHTPOJBHBIX KapT. Cratuctudeckas aedexTosorus
KauecTBa. Jlormka W anropuTM pemieHds KPUTHUYHBIX MpoOjeM oOecreueHuss KadecTBa
CTAaTUCTHYECKUMH MeTojaMu. CucremMa NpUYMHHBIX (GakTopoB. [IpUYMHHO-CIIEICTBEHHBIN
MEXaHU3M [PEOJOJCHUSI KPUTHUYHBIX cuTyauuid. OnpeneneHrue BIUSHUS W PAHKAPOBAHUE
nedextoB. Koppensuus B cucTeMe NpUYMHHO- CIIECTBEHHBIX (DaKTOPOB J1e(heKTOIOIMH KaueCTBA.
Buasl KoppensaiMOHHON 3aBUCUMOCTH M METO/IbI OLIEHKH €€ CTEIICHH.



Pa3nen 4 BeeoGOuiee ynpasnenue kadectsom (TQM)

Tema Nel3 CoBeplilleHCTBOBaHUE CUCTEMHOTO YIIPABJICHHS KA4€CTBOM

OcHOBHbIE TIEPUOABI Pa3BUTHUA CHCTEM YIpaBJIEHUS KauecTBOM. KommiekcHoe
YIIPaBJIEHUE Ka4€CTBOM KaK pe3yJbTaT COBEPIICHCTBOBAHUS CUCTEMHBIX METOJ0B. Pacimmpenue
¢byHkuui cuctem ympaBieHus: kauecTBOM. OCHOBHBIE 3Tamlbl Pa3BUTUS KOMIUIEKCHBIX CHCTEM
yIpaBieHUs KauecTBOM. Mojiellb CUCTeMbl KadecTBa Ha 6a3e kpurepueB lIpemun no kayectny.
OnbIT npuMenenus kputepues [Ipemun o kauectBy B Poccun u 3a pyGesxkom.

Tema Nel4 TTpuHIUIIBI BCEOOIIETO YIPABICHHUS KAYECTBOM

[Tpobnembl ynpaBieHHS KayecTBOM B YCIOBHSX pBIHKA NPOU3BOJMTENS W PHIHKA
norpeburens. CrpaTernyeckue MOJENU OpTraHU3alMid, HCIONb3YIOIINE allbTepHATUBHbBIC
nonxonel Kk kadectBy. @wumocodpus TQM. Peanmzamus  dyHKmumii  oOecrnieueHus
KOHKYPEHTOCIIOCOOHOCTH B CHUCTEME yIpaBlieHUs kauecTBOM. OCOOEHHOCTH MEHEIKMEHTa U
KynpTypsl opranuzamuu npu QM. Coeumduka cTpateruu yOpaBiIeHUS KaueCTBOM.
Opranuzanys KOHTPOJIS Ka4yecTBa U 0COOEHHOCTH CTPYKTYPhI CUCTEMbI MEHEKMEHTA KauecTBa.
Peanmzanuss mpunmunoB "0 - 3amacoB" um "0 - gedexrtoB". OOecrieueHHe COUATBHON
OTBETCTBEHHOCTU OpraHU3al1u.

Tema Nel5 OyHKIIMOHAIBHO-CTPYKTYPHBIN MOIX0/1 K OpraHU3a[Ml CUCTEMBbI YIIPaBIECHUS
KaueCTBOM

@OYHKIMOHAIBHBIN aHAJIN3 OPraHU3allMK CUCTEMBI YIIPaBICHUs KauecTBOM. CTPYKTYpHO -
(GYHKIMOHAIBHBIA U (PYHKIMOHAIBHO - CTPYKTYPHBIH MOAXOABI K MPOEKTUPOBAHUIO CHUCTEM
yIIpaBJICHUS] Ka4€CTBOM, MPHUHIUIBI IEKOMITO3UINH, TPEACTABICHUE CUCTEM, LU M 00JacTu
npuMeHeHus. Merononorus KOHCTpyupoBanus rpad - nepeBa QYyHKIUN CUCTEMbI YIPaBICHUS
KayeCTBOM.

Tema Nel6 CriennanbHble (YHKIIMH CUCTEMBI YIIPABICHUS KAY€CTBOM

Oranel ynpaBiieHUs KauecTBOM. MapKeTHHI, HOpMUpOBaHUE TpeOOBaHUI K KaueCTBY U
yIpaBieHHE Ka4eCTBOM UCCIICIOBaHMM U pa3paboToK. 3a/1auu yIpaBlieHHs KaueCTBOM Ha dTamax
pa3pabOTKU NPOU3BOJCTBEHHBIX IPOLIECCOB, TEXHOJOTHM IPOU3BOJCTBA, TOBAPOIABUKECHMUS,
peanu3aluy, UCIONb30BaHUA MPOAYKTA [0 Ha3HA4YeHHIO U yTuiausanuu. OmnpeneneHue
CHeNHANbHBIX (YHKIUH CHCTEMBI YIpaBleHHs KadecTBOM. [locTpoeHWe W aHATU3 MaTpHIIBI
pacripesiesieHus CrielMalbHbIX (DYHKIMM CUCTEMBI yIpaBlieHHs] KauecTBOM. [lOKyMEHTUpOBaHHE
CUCTEMBI KauecTBa.

Tema Nel7 Ynpasnenue QpyHKIIMOHAIBHBIM Ka4€CTBOM

Cocrapnstonue kauecTa ouzneca. CTpykrypa (pyHKIITHOHAIBHOTO KauecTBa. Y IPABIICHHUE
KayecTBOM IpeApeau3alMoHHOro obcinyxuBaHusd. [apaHTuilHoe M  mocierapaHTUiiHOE
o0ciyXKMBaHUE B CUCTEME yIpaBiIeHUs KauecTBOM. MHpopmalioHHOe o0ecrieueHne u KauecTBO
oOcCiTy>)KMBaHMs. Y THIIM3ALUs KaK COCTaBJISIONAs ’KM3HEHHOro LKA o0bekTa. JIoructuka kak
BaXHEHIINN 37€MEHT CHUCTEMBbl yHpaBiieHUs KauecTBOM. CHCTEMbl BHYTPEHHErO M BHELIHETO
meHemkMeHTa. CucteMmsl "kanOan" 1 TBC (TouHo-B-cpok). Cxema U 3a7jaui BHEJPEHUS CUCTEMBbI
TBC.

Tema Nel8 PazBuTre KOMIUIEKCHBIX CUCTEM YIIPABJICHUS KAU€CTBOM

PasButre meToonoruu ynpasineHus KauecTBOM. YeTbIpHA ATk NOCTYNaToB Y. /lemuHra.
[Tporpamma "Homnb - pedexToB". OOA3aHHOCTH MEHEIKEpoB B oOsiacTH KadecTBa. KoHuenuus
"cTpoitHOro MeHeKMEeHTa". Pa3BUTHE CHCTEMBI YIIpaBJIieHHs kadecTBOM 1o cxeme: SQC - TQM
- UQC. IlepcriekTHBBI pa3BUTHS "yHUBEPCATBHOTO" yIIpaBIEHHs KAYECTBOM.

Pa3nen 5 HopmatuBHO-TIpaBOBOE oOecrieueHne KauecTBa MHHOBAIIHI

Tema Nel9 PernamentupoBanue o0s3aTeabHbIX TPEOOBaHUN K HOBOW MPOIYKIIMU

[IpuHIAIIBI TEXHUYECKOTO PETYINPOBaHUsA. 3aKOHOIaTeNbCTBO Poccniickoit denepanuu o
TEXHUUYECKOM PETyJIUpOBaHUU. Lleny npuHATHSA TEXHUUECKUX PErVIaMEHTOB. BHUbl TEXHUYECKUX
pernamenTtoB. OOmue U creuuanbHble TEXHUYECKHE periaMeHThl. llopspok pa3paboTku,
IIPUHSTHS, U3MEHEHUS U OTMEHBI TEXHUUYECKOT'O pErjIaMeHTa.



Tema No20 CrannapTuzanusi XapakTepHUCTUK OOBEKTOB M CUCTEM KadecTBa

Ienn m mpUHIUNBI CTAHAAPTH3ALMM B YIPABICHUM KauecTBOM. JJoKyMeHTHI B o0jacTu
cra”aapTu3auuu. Bunel crannapros. Mexaynapoaasie crangaptsl MCO cepun 9000. CtpykTypa
MEXIYHAapOAHbIX cTaHAapToB. Peanuzaumsa npuniunoB TQM. TpeGoBaHus K HONUTUKE
opranuzanuu B obnactu kadectBa. IlojoxeHus mo odumemMy pyKoBOACTBY KadecTBOM. Mojenu
CHCTEM KayecTBa, OCHOBaHHbIE Ha YyIpaBieHuU MpoueccaMu. OCOOEHHOCTHM NPUMEHEHUS
MEXIYHapOJHbIX CTaHAApTOB 10 CUCTEMaM KauecTBa B Poccun.

Tema No21 IToaTBepxaeHre COOTBETCTBHS HOBBIX ITPOIYKTOB Tpy/ia

Henn ¥ nOpuHOMOBL TMOATBEPKACHUS COOTBETCTBHUS HOBBIX IMPOAYKTOB TpPYAA.
OO0s3aTenbHOE U JOOPOBOJIBHOE NOATBEpPXKIEHHE COOTBETCTBHs. DOpMbl 00s3aTEIBHOIO
MOJTBEPKICHUS] COOTBETCTBHS: ACKJIAPUPOBAHUE COOTBETCTBHS M 00s13aTeNbHAs CePTH(HUKAIINS.
JloOGpoBosibHOE TOATBEpXKIACHHE cOOTBeTCTBUA. CepTuuKanus U KOHKYPEHTOCIOCOOHOCTD.
Cucrema no0poBoibHON cepTudukanuu. [IpaBuna perucTpanuu CHCTEMBI JOOPOBOIBHOM
ceprudukanuu B Poccun. [lopsnok npuMeHeHHs 3HAKOB COOTBETCTBHSL.

Pa3nen 6 DxoHOMMKA yIIpaBiIeHUs KAYECTBOM

Tema No22 OcHOBHBIE KATETOPUU SKOHOMHKH YIIPABIICHUS! KAUECTBOM

OcHOBHBIE TIOHATUS W 33aJaud HSKOHOMHKH YIpaBieHHs KadecTBoM. Crermduka
SKOHOMHKH YIPaBJIEHUS] KAayeCTBOM. DKOHOMHYECKHE I10Ka3aTeld B CTPYKType KayecTBa.
[TorpeOuTenbHasl CTOMMOCTh W TIOJE3HOCTh MPOAYKTa. Bumel skoHOMuueckux 3¢ddexkroB ot
ynpaBieHuss  kadectBoM.  CocraBmstomue  3¢G@GeKToB:  HPEJOTBPALICHHBIH  YOBITOK,
MIOJIO’KUTENBHBIN yIIepO U yIyleHHas BbIroJa. PUCKU U cTpaxoBaHUE KauecTBa.

Tema Ne23 TIpuHIMITBI OLIEHKH 3KOHOMUYECKOH 3(PPEKTUBHOCTH yIpaBIE€HUsI KaYeCTBOM
HOBBIX IPOJIYKTOB TPyJa

Yuér Mopdonoruueckoil U (yHKIMOHAIBHOW CTPYKTYPHOCTH KadecTBa IPU OLICHKE
OKOHOMHYECKOW A(P(PEKTUBHOCTH YIPABICHUS KAayecTBOM. BimsHUE MOTPEOUTENHCKOTO
npeJHa3HauYeHUs NpOAyKTa Ha aHaiau3 3()(EeKTUBHOCTH yHpaBieHUs KauecTBOM. lIpumeHeHue
OPUHIUIOB y4€Ta TONHBIX 3aTpaTr, (akropa BpEeMEHH, SKCTCHCUBHOCTH M WHTCHCHBHOCTH
U3MEHEHMs KauecTBa, CTaJuil YIOpaBiIeHHS KauyeCTBOM IPU OLIEHKE SKOHOMUYECKOH
3¢ PEKTUBHOCTH MOBBIIICHUSI KAYeCTBA HOBBIX MPOJAYKTOB Tpya. [[puMeHeHne MapKeTHHTOBOTO
NpUHIMIA BbIOOpa 0a3bl CpaBHEHUS.

Tema Ne24 PerynupoBaHue 3aTpaT Ha yIpaBlieHUE Ka4YeCTBOM HOBOI'O MIPOJYKTa TpyAa

CrpykTypa 3aTpaT Ha Ka4ecTBO IPU CO3JaHMM HOBOIO NPOAYKTa Tpyaa. Buael 3arpat
uzroroButens. IlpsiMble M AOMOJNHUTENbHBIE pacxojabl INpousBoautTenei. HempensupeHHbie
pacxonsl. OO6mue pacxojibl MOCTaBIIMKOB M NOTpeOUTeNel KadecTBa. 3aTpaTbl Ha KauyecTBO
MOCTABIIUKOB CBIPbs, MaTEpPUAJIOB M KOMIIOHEHTOB. Pacxoasl moTpeOuTeneit kadectBa. Pacuér
BCEX BHUJIOB 3aTpaT Ha KauecTBo. /[Ba MoIX0a K BEIpaOOTKE CTPAaTErnu yIpaBJIeHUs 3aTpaTaMu Ha
kayecTBO. [loaXompl K peryivpoBaHMIO 3aTpaT Ha OCHOBE ONTHUMHU3ALUMU Je(EeKTOB U Ha
MPUHIINIIAX "HONB-AePEeKTOB".

Tema Ne25 Dxonomuueckast 3p(pEeKTUBHOCTD yIpaBIEHHs KAU€CTBOM MPU MHHOBALIMSIX

OCHOBHBIE 1I€TTH OLIEHKH 3KOHOMHUYECKOH 3()(heKTUBHOCTH yIpaBieHUs KauecTBOM. J[Ba
MOJX0Ja K ONpPENENCHUI0 MOHATHS "HyXHOoe KadecTBO'. YHKIMH 3aBUCHUMOCTH NPUOBLIH
OpraHu3aly OT YPOBHS KauecTBa U LEHBI MPOIYKTa. 3aBUCUMOCTH IMOTPEOUTEIBHON CTOUMOCTH
U 3aTpaT Ha KayecTBO OT BEJTMYMHBI YPOBHS KauecTBa. Jloys ppIHKAa U 000pOT KakK MPOU3BOIHbBIE
IIEHBI 32 Ka4eCTBO HOBOT'O NMPOJYKTa Tpy/aa. Pacuér cocraBisromux s3KkoHOMHYeCcKoro 3¢ dexra ot
yinydieHus kadectBa. OnpezaeneHue kodpuiueHTa 3KOHOMHUUEeCKON 3((HEKTUBHOCTH U CpOKa
OKYIIa€MOCTH 3aTpaT Ha KauecTBO.

Tema No26 Ontumu3zanusi ypoBHSI KA4YECTBA HOBOTO MPOAYKTA TPyAa

Ilena moTtpeOyeHst Kak (YHKIUS YPOBHS KauecTBa IpU OOHOBJIIEHUH IPOJYKTa TpyJa.
YpoBHHM KauecTBa, ONTHMajbHbIE [UIS TPOU3BOAMUTENS M i norpedburtens. JuHamuka
ONTUMAJIBHBIX JUISI MPOU3BOAUTENSE W JUIsL MOTpeOuTeNss ypoBHeH kadecTBa. ONTHMajIbHOE
KaueCTBO M KOHKYPEHTOCIIOCOOHOCTh. 3aBUCUMOCTh (DMHAHCOBOTO PHICKA OT YPOBHSI KadyecTBa
IPOIYKTa, BHIBOJUMOTrO (hrpMoit Ha peIHOK. LleHa u kauecTBO nporykTa. OMMOKY MPONU3BOANUTENS



NPy Ha3HAYCHUHU LIEHBI 32 KAa4eCTBO. YIIPaBJICHHE PUCKAMH MPOM3BOIUTENS W IMOTpeOuTENs,
CBS3aHHBIMU C OIIPEIEIICHUEM YPOBHS KaueCTBa U LIEHBI IIPOIYKTa.

3akjao4eHue.
Kpartkuit 0030p AMCIUIUIMHBL. AKTYyalbHbIE MPOOJIEMbI MEHEPKMEHTA KaueCTRa.

2.4 IlepeyeHb y4eOHO-METOAUYECKOT0 o0ecneyeHHs JJIs1 CAMOCTOATEIbHON pPadoThI
00y4YarIIUXCs M0 JUCHUILIMHE (MOIYJII0)

Tabnuna 7 — Bunbl u nepedeHsb y4eOHO-METOANYECKOro 00eCreueHUs TUCITUTUINHBI 110
BBITTOJIHEHUIO CAMOCTOSITEIBHOM paboThI

Ne

Buxg CPC

[Tepeuenp yueOHO-METOAMUECKOTO 00ECIeUYeHHsI JUCLUILUIMHEI 110
BBINOJIHEHUIO CAMOCTOSITEIBHOM paboThI

1

Pegepam

Yuebnoe nocobue. Mupomanuenko M.A. CoBpeMeHHasi KOHIICTIITUS CHCTEMBbI
MEHEJUKMEHTa KadecTBa. YueOHoe mocobue. Kpacnomap: KyOanckuii
rocyJlapcTBeHHbIN yHUBepcuTeT, 2012. 132 c.

ICCE

Yuebnoe nocobue. Mupouranueako M.A. CoBpeMeHHAass KOHIIETIIUS CUCTEMBI
MEHeJKMEHTa KauecTBa. YuebHoe nocobue. Kpacnonap: Kybanckuit
rocy/1lapcTBeHHbIN yHuUBepcuTeT, 2012. 132 c.

Tecm

Yuebnoe nocobue. Mupouanuenko M.A. CoBpeMeHHast KOHLETILUS CUCTEMbI
MEHEeKMEHTa KauecTBa. YueOHoe nmocobue. Kpacnonap: Kybanckuit
rocyJapcTBeHHbIN yHusepeurer, 2012. 132 c.

JInst un ¢ HapyIIEeHUsIMH 3pEHUS:

— B (popMe 3JIEKTPOHHOTI'0 IOKYMEHTA,

— B IIeyaTHOM opMe Ha s3bIke bpaiimns.

JIist AL ¢ HapyIIeHUsIMU CIIyXa:

— B IIeYaTHOM opme,

— B (popMe 3JIEKTPOHHOT'O IOKYMEHTA.

JIst L ¢ HapyleHUs MU ONIOPHO-JBUTaTEIbHOrO anmnapara:
— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOT 0 TIOKYMEHTA,

— B ¢popMme ayaunodaiina.




3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

TpaauunonHeie 00pa3oBaTeNbHbIC TEXHOJIOTUU: MPAKTUYECKUE U JTA0OPATOPHBIC 3aHATHS,
CEMHUHAapBI.

TexHomorust MPOOIEMHOTO 00YUEHUS: JISKIUS — TUCKYCCHsl, TPOOJIeMHast JCKIHsI, CEMUHAP
— IUCKYCCHSl, CEMMHAP — MO3TOBOM IITYpPM, POJIEBBIE UTPBI, KOMIIBIOTEPHAS TPE3CHTALIMSL.

Ha nexkuumsx wm3naraioTcss OCHOBHBIE TEOPETUYECKUE IIOJIOKEHHS M KOHLENLHUSA Kypca,
JIaroIlue CTyIeHTaM UH(POPMALIUU, COOTBETCTBYIOILYIO IPOrpaMMe.

3ajaya CEMMHAPCKUX W JaOOPATOPHBIX 3aHATHM — pa3BUTHE Yy CTYIEHTOB HABBIKOB IIO
IPUMEHEHHIO TEOPETUYECKUX MOJI0KEHUHN K PEeIIeHUI0 MpakTHuecKux mpodaem. C 3Toi 1ebio
pa3paloTaHbl 3a7aHMsl Ul BBIIOJHEHUS Ha ceMuHapax. OHM COCTOAT W3 3a/lay U yNPaKHEHUH,
OPUEHTUPOBAaHHBIX HA YCBOCHUE TEOPETHMYECKOIO MaTepHaja MU yMEHMs €ro MCIOJb30BaTh JUIs
pelIeHUs IPAKTUYECKUX 3aau.

Ha xa)xqoM ceMruHape OTBOAUTCS BpeMs ISl JUCKYCCHM, B KOTOPOM y4acTBYIOT JOKJIAJ4HK,
NOJArOTOBUBLIMK COOOIIEHHE MO KaKOM — JMOO MpaKTUYECKOH MpoOJieMaTHKEe CHCTEMBI
MEHEPKMEHTa KauecTBa, ero ONNOHEHTH! (1 miu 2 yesnoBeka), HOArOTOBUBIINE KOHTPAPTYMEHTHI,
U IpyTU€ CTYACHTHI TPYIIIIbI.

Hpyras ¢popma opranuzaiusi paboThl CTYI€HTOB — HallUCAaHUE ICCE, KOTOPOE MPECTABISAET
€000l HEOOJIBIIOE HCCIIEOBAHNE KAKOM — JIMOO MpoOIeMbl Kacarolleecss TEOPUN U MPAKTUKH
Pa3sBUTHSL JOKYMEHTAILIMOHHOTI'O 00€CIIeYeHUs CUCTEMbI MEHEKMEHTA KaueCcTBa C IPEJI0KEHUEM
BapHaHTOB PELLEHUS JaHHOHN NMPOOIEMBI.

g OTBETOB HAa MHIMBUIYaJbHBIE BOIPOCHL, a TaKXKe A IMOMOLIM B IIOJIOTOBKE
pedepaToB U HaNKMCaHUs 3CCE NIPETYCMOTPEHBI MHANBUAYAIbHBIE KOHCYJIbTAIIMH IIPENO1aBaTEesl.

OOpa3zoBarenbHble TEXHOJIOTHUHU, MCIIOJIb3YEMbIE IPU pPEaTM3aldd PA3IUYHBIX BUIOB
y4eOHO! JEeSATENbHOCTHU:

— JIeKUMU: MHTEPAKTUBHbIE (AMAJOroBble) M MPOOJEMHBIE C KOMIBIOTEPHBIMU
IIPE3CHTALUAMY;

—IpaKTHUYECKHE U 1a0OpaTOpHBIE 3aHATUS: Juckyccus (npumep, KauecTBo kak coluaabHO-
9KOHOMHYECKas KaTeropus. KauecTBo 1 MHHOBallMOHHOCTD), pa300p cumyayutl 8 Maivlx pYRnax
(mpumep, AHaIM3 LEHTPOB OTBETCTBEHHOCTHM Ha MpPUMEpPE KOHKPETHOTO MPEANpUiTHs),
epynnosas paboma (npumep, Pa3paboTka KpuTepreB CTaHAAPTH3ALUH TPOAYKTOB U YCIYT).

Jl1s pa3BUTHUS OpraHU3allMOHHO-YIIPABICHUYECKUX PELICHH, T03BOJIAONINE CPOPMUPOBATH
COOTBETCTBYIOILIME MPO(HECCHOHAIbHBIE KOMIETEHIIMM B y4EOHBIH MPOIECC MOXHO BKIHOYHUTH
BCTPEUU C MPEICTABUTEISIMU POCCUNCKHUX U 3apyOeKHBIX KOMIIAHMUI; MacTep — KJlacc 3Kcrepra
WK TIPOo(eccopoB IPYTUX BY30B; MacTep — KJlacc CHelMaIncTa B 00JacTi KayecTBa.

Peanu3zanus akTHBHBIX, THHOBALIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUI B MHTEPAKTUBHOMN
¢dopme, KOTOpble CHOCOOCTBYIOT pa3BUTHIO KOMIIETEHIMH Yy OOydarolmMXcsi HpPUBEICHBI B
Tabaunax 8, 9 u 10.

Tabnuua 8 — @opmbl OpraHu3alMy JEKIMOHHBIX 3aHATHH B UHTEPaKTUBHOHN popme

Hcnons3yemeie KomnuectBo
Ne Tema nekuuu o0pa3oBaTenbHbIE 4acoB
TEXHOJIOTHH (3D0O)
1 | BceoOuiee ympasienue kadectBoM (TQM). [unanorosas nexmus.
CoBepHIEHCTBOBAHNE CHCTEMHOTO YIIPaBJICHUS KommnsrorepHsie 1
KayeCTBOM. Npe3eHTaIH
2 [TpobnemHuas
CymHOCTh Ka4ecTBa M yIpaBIICHHUsS] UM, OCHOBHBIE HeKIS
METObI aBJIEHUS  KaueCTBOM cepsl ) 1
A ynp ’ (bep KomnerorepHsie
MIPUIIOKESHUST METO/IOB YITPABICHHUS KAYECTBOM.
Npe3CHTAINH
Bcezo 2




TpaauumonHsie 00pa30BaTE/IbHBIC TEXHOJOTHH: JICKI[UH, MPAKTUYCCKUE 3aHATUS H
ceMuHaphl. Ha JIeKIusIX 13/1araloTcsi OCHOBHBIC TEOPETHUYECCKUE TTOJIOKCHUS M KOHIICTIIHS Kypca,
JIAfOLIHe CTYICHTaM WH(POPMAIIH, COOTBETCTBYIOLIYIO IPOrPaMMe.

3ajaya CEMUHAPCKHUX 3aHITHH — pa3BUTHE y CTYJCHTOB HABBIKOB IO MPUMEHEHHUIO
TEOPETUYCCKHUX TOJOXKECHUN K PEHICHUIO NMpakTU4ecKux mpobsieM. C 3Toil 1enbio pa3paboTaHbl
3a/1aHusl TS BHITIOJIHEHHS Ha CEMUHApax.

Tabmuna 9 — @opMbI OpraHu3anuy IPaKTHYECKUX 3aHATUI

Hcnonb3yembie 00pa3oBaTeIbHBIE

Ne Tema ceMuHapCKOro 3aHATUA
TEXHOJIOTHHI
1 | DBosonus MOAXOA0B K YIPABICHUIO KAYECTBOM
OCHOBHBIE TIOJIOKEHHUSI KOHIICTIIIUU YIIPABIICHHS
KaueCTBOM
KadecTBO mpoiyKiinu 1 Ka4ecTBO YCITYTH. Juckyccus: monenu
KauecTBoO KakK COLIMAJIbHO-9KOHOMUYECKAsA | KOHTPOJUIMHIA, KAK CUCTEMBI

kareropusi. CyIHOCTh KaTEropuu "KadyecTBO" M €€ | yNpaBJIEHUs KOpIOpalun
onpezneneHue. KauecTtBo  mpoaykTroB  Tpyna.
KauectBo sxu3HenmearenbHocTH. KauectBO U

MHHOBAIIMOHHOCTb.

2 | OcHOBHBIE TIpEMMYIIECTBA BHEIPEHUSI CHUCTEM | Pazbop cumyauuit ¢ manvix
MEHEKMEHTa KauecTBa 2pynnax: AHalu3 LICHTPOB
AHanmu3 3JEMEHTOB 3aTpaT Ha KadecTBO B | OTBETCTBEHHOCTH Ha MpUMeEpe
pesynbrare BHeApeHus TQM KOHKPETHOI'O IPEANPUATUS

3 | CraHmapTU3WpoOBaHHBIE CHUCTEMBl MEHEKMeHTa | I pynnoeas paboma: pa3paboTka
kauectBa CepTudukaiys npoIyKIuu NpoeKTa KPUTEPUEB U CpPaBHEHUE CITYKO

KOHTPOJUIMHTAa Ha CETMEHTE
pPBIHKA KOPIOPAITHH.

4 | Mexnynapoausie crannaptel UCO u Bceeobmiee | Kpyzawtii cmon: ynpaBieHUeCKUE
ylpaBieHHEe KadyecTBOM. BO3MOXXHOCTH pa3BUTHUS | UHTEIIEKTYyallbHbIE YCIYTH U
TQOM (hopMHpOBaHHE KOHKYPEHTHBIX
IPEUMYIIECTB KOPIOPAIUU C
WCTIOJIH30BAHNEM KOHTPOJIIMHTA.

5 | llecaThb MOAXOMOB K HMHTETPALUA  CHUCTEMBI
MCHCIIPKMCHTA OpFaHI/ISaHI/II/I
Bcero:

KommnsrorepHsie npe3eHTanuu

Tabmuua 10 — @opmbl opranuzanuu 1a00paTOPHbIX 3aHATHH

Ne Tema J1a60paTopHor0 3aHATUA HCHOHLByeMLIe O6pa3OBaTeJ'IBHBIe TCXHOJIOT'MH

1 | MexnyHapoansie ctannaptsl MCO
u BceoOmiee ympasnenue
KauecTBOM. Bo3moxHOCTH

I'pynnosas padoma.
PazpaboTka cepTuummpoBaHHOTO TOKYMEHTA.
Pazpabotka nokymenra «[lonmuTrka kauecTa

pazsutus TQM
MPEATPUSITHS
2 | JlecsaTh MOIXO0B K MHTETPAIHH Komnvromepnuoie npezenmayuu.
CUCTEMBI MEHEIKMEHTA PazpaboTka TeXHOJIOTHYECKON TOKYMEHTAUU
OpraHu3alyu IIPH MOATOTOBKE NMPEANPUATHUS K CepTUDUKAIINU
Bcero:

OHH cOCTOAT U3 337]a4 U YIPaKHEHUH, OPUEHTUPOBAHHBIX Ha YCBOCHHE TEOPETUYECKOTO
MaTepuaja U yMEHHUs €ro UCIOJb30BaTh I PEIICHUS IIPAKTUYECKUX 3a1a4.



Ha xaxnom cemMMHape OTBOAWUTCA BpeMsl [UIsl JTUCKYCCHUM, B KOTOpPOM y4acCTBYIOT
JOKJIQUMK, TOATOTOBUBIINN COOOILIEHHE MO KaKOW — JINOO MPAaKTUYECKOH NpoOIeMe CUCTEMBI
MEHEIKMEHTA KaueCTBa, €ro ONMOHEHTH! (1 win 2 yenoBeka), HOArOTOBUBIINE KOHTPAPIYMEHTHI,
U JIpyTHe CTYAEHTBI IPYIIIIHL.

Hpyras ¢popma opranuzanus padboTsl CTYI€HTOB — HATUCAHUE HCCE, KOTOPOE MPEICTABISET
coboii HeOoJIbIIOe UCCIe0BaHUE KaKoil — 1100 mpobieMbl Kacarolleecs TEOpUU U IPAKTUKU
pa3BUTUS CHUCTEMBbl MEHE/PKMEHTAa KauecTBa C IPEIJIOKEHUEM BapUAHTOB DPEILIEHUS JaHHOMU
POOJIEMBI.

JUis OTBETOB HAa WHAMBUAYAJIbHbIE BOIIPOCHI, @ TAKXKE JJI1 IOMOIIM B IOJIrOTOBKE
pedepaToB 1 HanMcaHUs Icce MPEAYCMOTPEHbI MHANBUYaJIbHbIE KOHCYJIbTAllMK IPENoJaBaTesl.

JUig JMI ¢ OrpaHUYEHHBIMU BO3MOXHOCTSIMHU 3/10pOBbs IPEIYyCMOTpPEHA OpraHu3alus
KOHCYJIbTAllMH C MCII0JIb30BaHUEM JICKTPOHHOM MOYTHI.

4. OueHoYHbIEe CPeICTBA JAJIA TEKYLIEro KOHTPOJIsSl YCIIEBAeMOCTH U MPOMEKYTOUHOM
aTrecTamuu

4.1 ®oHA OLIEHOYHBIX CPEICTB ISl MPOBeAeHHs TeKYIero KOHTPOJIisi
Tabmuna 11 — Temaruka pedeparoB U 3cce MO JUCIUILTHHE

Ne Temaruka pedeparoB u 3cce Mo TUCIUIUINHE

1 |3arparsl Ha kauecTBO. bputanckuii crangapt BS 6143:1990 "PykoBoACTBO MO SKOHOMHUKE
KayecTBa'". 3aTpaThl HA COOTBETCTBHE U HECOOTBETCTBHUE.

2 |[Touemy cepTudUKAIMA MPOIYKIUA U CHCTEM MEHEKMEHTa KadecTBa caMH Mo cede He
pelaroT MpodJieM KauecTBa MPOAYKIUHU?

3 |Crammaptr wu cramgaptuzamms. Lemn w 3amaum  crangaptu3aimmu. Tpu  QyHKIHK
CTaHJApTU3ALMH.

4 [Yro Takoe "mapamerpuueckuil psn" u "mapamerpuyeckuil ctanaapt'? Ilapamerpuueckue
1oKa3aTeau NPOAYKIIUMHI U UX POJIb B CTAHJAPTH3ALMH.

5 |Ceptudukar (COOTBETCTBHUS), 3HAK COOTBETCTBUS W cepTudukanusa. llenu u 3amaum
ceprudpukanyuy. CepTudukaTr KadecTBa U 3HAK KauecTBa WIM CEPTU(PHUKAT COOTBETCTBUS U
3HaK COOTBETCTBHSI?

6 |CTpykTypa OpraHHM3allMOHHO-TIPABOBBIX OCHOB 3aKOHOJATeNnbCcTBa PD o cepTudukarmm.
Obs3atenbHass M A00poBoibHas cepTudukanuu. «Jlexnapanus O COOTBETCTBHMY.
CepTtudukaiys CUCTEM MEHEPKMEHTA KauecTBa: 11eJIU U MOPSIIOK CepTUDUKALINH.

7 |Ha3znauyenue u nenb 3akoHa P® "O TexHuueckom perynupoBaHuu". Buasl 00s3aTenbHBIX
TpeOOBaHUI K CBOMCTBAM MPOTYKIHH.

8 |3axoHomarenbHas 0a3a 3ammThl npaB norpeduteneil. [IpaBa morpedurens. Ilpesymnuus
BUHOBHOCTH MPOU3BOAMTENS MPOAYKIMU M ee npojaBua. OOmiecTBeHHas 3aluTa IpaB
norpeduteneit. Koncromepusm.

9 |Knaccudukanmsi OCHOBHBIX HHCTPYMEHTOB YITPABIICHUS] KAUECTBOM.

10 | «7 mpocThIX MHCTPYMEHTOBY. Ha3HaueHne HHCTPYMEHTOB: TpauK, KOHTPOIbHBIHN JUCTOK,
«cTpaTudUKaIMs JaHHBIX).

11 [Bunpl, Ha3HaueHMEe W METOJMKAa aHalu3a KOHTPOJBHBIX KapT. Mansle u Ooubline
OTKJIOHEHUS Mpoliecca.

12 [TlocTpoeHne 1 aHaIH3 THCTOTPAMM.

13 |Auarpamma npuuuH Pe16bs kocTh (auarpamma MCMKABBI).

14 |TToctpoenue u ananu3 auarpammel [lapeto. Bunsr quarpamwm I[aperto.

15 |Onenka kauecTBa mpoliecca ¢ MOMOIIBI0 HHACKCOB BocnpousBoaumoctu Cp, Cpk, Pp, Ppk.
16 |«/lom kagectBa» (QFD). Haznauenue metoga. Meroanka moctpoeHus «JloMa kauecTBay.
17 |HaznaueHue ¥ METOAMKA aHAJIM3a BUJIOB, NTOCIEACTBUN M KDUTUYHOCTH OTKA30B.

18 |Cucrema «6 curm». MeTonnka COBEpIICHCTBOBAHYSI MTPOIIECCOB MPEATIPHSTHS.

19 |Cucrema «Tomee nmpon3BoacTBo». OCHOBHBIE HHCTPYMEHTHI.




20 |Cuctema Bceobmiero yxoza 3a ooopynoBanueM TPM. OcunoBubie npuniun TPM. OcHoBHBIE
MHCTPYMEHTHI BceoOmero yxoxa 3a oOopynoBanuem (TPM): camocTosiTensHOE
oOciyxuBaHue oOOpYAOBaHUS OMNEPATOpPaMU, OTAEIbHBIC YIYYIIEHUS, OpraHU3aIUsl
CHCTEMBI TUIaHOB-TIPEAYIIPETUTEILHOTO PEMOHTA.

21 |[{uxn Hemunra (PDCA).

22 |SInonckuit «apuHnum S5-tu Cy.

23 [Metoapl Tarytu. PoGacTHOE MpOEKTUPOBAHKE MPOIlECcca.

24 [KpyXKky KayecTBa Kak METOJ BCEOOIIEro BOBJICYEHHUS MEPCOHANa B pPEUICHHE Mpodiem
kauecTBa. [IpuyMHBI HE pacIpOCTpaHEHHs] KPYKKOB B YCIOBUSX OTEYECTBEHHOM
IPOMBIIIJICHHOCTH.

25 MotuBaiysi TIepcoHalia Ha BBICOKOE KauecTBO Tpyda. OleHka paboThl NEepcoHana U
MoJpa3/IeICHHI.

26 |Metoanka yHKIIMOHAIbHO-CTOUMOCTHOTO aHAJIN3a U3AEIIHSL.

Dcce MPEACTaBIsET COO0N TUYHYIO HAYYHYIO TOUYKY 3pEHHUS CTYACHTA WJIH CTYACHTKH,
c(OpPMHUPOBABILYIOCS B XOJ€ HM3YyUYEHUS HECKOJIbKHUX JIMYHO TMOJOOPAHHBIX HCTOYHHKOB B
Ooubnmuoreke (ydeOHMKa, HAyYHBIX CTaTed W T.I.) MO TeMe 3cce. HaumHaeTcs scce KpaTKum
000CHOBaHHEM AaKTyaJbHOCTb TEMBL. JCCE MOXXHO CTPYKTYPHPOBaTh M BBIACIUTH 10 ABYX
MyHKTOB. KaXKIplil MyHKT 3aBEpIIAETCS aBTOPOM 3CCE KPATKUM, COJEP)KATEIbHBIM, HO €MKUM
BBIBOZIOM B 2-3 CTpPOYKH. Dcce 3aBepuiaeTcss oOmmM BbIBOJOM 10 1/3 crtpanwmibl. B acce
MPUBETCTBYIOTCSL OJIMH PHCYHOK HMJIM JuarpamMma (Tabmiuia), pa3pabOTaHHBIC JTUYHO aBTOPOM.
Tekct npoBepsiercs Ha omuOku (opdorpaduyeckue u ctuneBbie). O6bem scce oT 500 3HAKOB 110
1,5 — 2-x nucroB. [lons: BBepXy, BHU3Y, cieBa — 20MM, cripaBa — 15mm, mpudt 14, Times New
Roman, orctyn 10 MM, BeIpaBHUBaHUE 1O HIMPUHE. JIUCTHI B IEBOM BEPXHEM YIIIY CKPEILISIOTCS
CTETUIEPOM. DCCe MPEJCTABISAETCS B pacrieyaraHHOM Ha Oymare ¢opmara A4 U B 3JIEKTPOHHOM
Bujax. lleuaTHelii BapwaHT AOMKEH OBITH WMIEHTHYEH SJeKTpoHHOMY. [lmarmat B scce He
JIOTTYCKaeTCsl

Pedepat npencrasisier co6oii Hay4HYIO pabOTy CTyJAEHTa WIH CTYACHTKH, CBI3aHHYIO C
aHaau3oM 3-4 TOYEK 3peHUs Pa3IUYHBIX MCCIEOBATENIeM W MPAKTUKOB (aBTOpoB) mo Bamm
BBIOpaHHOW TeMe C BBHIBOJIaMH, OTPAXKAIOUIMMH Ballly JIMYHOCTHYIO MO3ULIMIO. BBIBOIBI TOMKHBI
OBITh OpUTHHAIBHBI M OCHOBaTeNbHBL. CTYIEHT WIM CTyJIEHTKa JJiS TMOATOTOBKH pedepara
JOJKHBI JIMYHO Toa00paTh B OMOIHOTEKe HEOOXOAMMbIE COBpeMeHHble He crapiie 10 ner
n3nanus (y4eOHUKH, HAyYHbIE CTaThH B )KypHAJIaX, MHTEPHET HCTOYHUKH U T.J.) 110 TEME.

3a TpH MOCIEeTHUX TOa MPOCMOTPEThH CIEAYIONIUE XKypHalbl B Oubnuoreke dakynbrera
ynpasneHuss u ncuxosiorun win Ky6I'Y, manpumep: Menemxment B Poccun u 3a pyoexom;
[TpoGieMbl TeOpUU U MPAKTUKH YIIPABICHUS; Y IpaBieHe epcoHanom; KpeaTuBHas 5KOHOMUKA;
B ynTanbHOM 3aiie KyOl'Y MeToibl MEHePKMEHTa KauecTBa.

Pedepat cocTouT U3 crneayromux CTpYKTYPHBIX 2JIEMEHTOB (BCE AJIEMEHTHI HAYMHAIOTCS C
HOBOTO JINCTA):

— TUTYIABHOTO JUCTa (10 ycTaHOBIeHHOM (opme) (1 nuct);

— cojep)kaHus U BBeleHue (Ha 1 mucre);

— 2-3 OCHOBHBIX BONPOCOB (CTYAEHT CAMOCTOATEIHHO HX OMpEIeNseT, UCXOAsS U3
HEOOXOJUMOCTH PACKPBITUS TeMbl pedepara), KaxAblii BOMPOC 3aKAaHUYMBAETCS BHIBOJIAMH,
OTPaKAIOIIUMH JIMYHOCTHYIO TTO3HITUIO aBTOPA;

— 3aKJIOYEHHMS] M CHOUCKA HCIOJb30BAHHBIX HCTOYHUKOB (7-12 HamMeHOBaHUMN,
oopmaennbix mo 'OCTy, cMm. caiit kubsu.ru, nanee YHUBEPCUTET, nanee BUBJIMOTEKA,
odopmIIeHHE CITUCKA JIUTepaTyphl) (Ha 1 nucre).

Kaxxaplii myHKT 3aBepliaeTcss KpaTKuM, COJEP>KaTeNbHBIM, HO €MKHUM BBIBOJIOM B 2-3
ctpoukn. Pedepar 3aBepiraercs 00mmM BBIBOIOM (3akitoueHuemM) 1o 1/3 crpanunsl. B pedepare
MPUBETCTBYIOTCS 1-2 pucyHka, 1-2 auarpammsl (TaOnuibl), pa3paboTaHHBIE TUYHO aBTOPOM U Ha
KOTOpBIE JAeTCsl CChUIKa MO TEKCTy. TekcT mpoBepsieTcss Ha omuOku (opdorpaduueckue u
ctunnctudeckue). Oo6wvem pedepara ot 5000 3rakoB 10 9-10 nucros. [Tons: BBepXy, BHU3Y, CIeBa



— 20 mm, cripaBa — 15 MM, mpudt 14, Times New Roman, otctyn 10 MM, BBIpaBHUBaHHE TI0
HIMpUHE.

Pedepar odopmmnsieTcs B coorBeTcTBHE ¢ TpeboBanusmu crneayroux OCToB:

— T'OCT 7.32-91: OtueT 0 Hay4HO-UCCIIEAOBATEIBbCKOM paboTe;

— TOCT P 7.0.5 —2008: Odopmnenue 6ubIMOTrpaguuecKux CChUIOK.

Pedepar cmaercs JMYHO TNpemofaBaTeNi0 Ha 3aHATUM B CKopocmuBaresne. Pedepar
IpeJICTaBIsIeTCs B pacrieyaTaHHOM Ha Oymare gopmarta A4 u B 35eKTpoHHOM Buje. [leyatHbrit
BapUaHT JIOJDKEH ObITh WACHTUYEH dJIeKTpoHHOMY. [Inaruar B pedepare He qormyckaercs.

Y4eOHO-MeTOIUYECKHNE MaTepuasbl JUIsl CaMOCTOSITENIbHOM pPadoThl 00ydaromuxcs U3
YKCJIa UHBAIKMJIOB U JIUI] C OTPAaHUYCHHBIMH BO3MOXKHOCTAMHU 3710poBbst (OB3) npenocrapnstoTcs
B (hopMax, aanTUPOBAHHBIX K OTPAHUYEHHSIM UX 3JOPOBBS U BOCIIPUATHS UH(POpMALIUU:

IIpumepbl NUCbMEHHBIX KOHTPOJIbHBIX 3aJ1aHMI:

1. OueHutp ypoBEHb IIOKa3aTelasl KadeCcTBA, HUCIOJb3YS HHCTPYMEHTBHI M METOJbI
OIpeCIICHUs Ka4eCTBa.

2. PazpabotaiiTe moKazaTenb I HM3MEPEHHS KadecTBa BBIOPAHHOTO TIpoIlecca,
UCIIOJIb3YS] MHCTPYMEHTBI U METO/IbI OIIPEICIICHHs] KaueCTBa.

3. PazpabotaiiTe TpPOEKT MONUTUKK KayecTBa Uil BBHIOPAHHOH MPOM3BOJCTBEHHOM
KOMIIaHUM C yueToM TpeboBaHui, n3noxeHHbIx B cranaaprax MCO cepuu 9000.

4. PazpaboraiiTe pyKOBOJCTBO IO IMPOBEACHHUIO MPOLEIYPHl 3aKyIOK MaTepUaIoB M
nonygabpuKaToB ¢ yueToM TpeOoBaHUM, U310kKeHHBIX B cTangaprax MCO cepuu 9000.

5. IlpoBeaurte aHanmu3 BHUJIOB, MOCIEACTBUNA M KPUTUYHOCTH OTKA30B JJIsl BHIOPAHHOM
KOHCTPYKLIUU U3JEIHNS.

6. [Ilpoanamusupyiite TpeOoBaHMs TOTPEOUTENI K KOHCTPYKLUUH HU3JCIUS 10
meroponoruu «Jloma kauecrBa» (QFD).

7. Tlpoananmu3upyiite npencTaBIeHHYI0 KOHTPOJIbHYIO KapTy. PaccunTaiite nanexcer Cp
u CpK 117151 BRIOpAaHHOTO IIpoIiecca.

8. [IlpoBeaure OLEHKY BaXHOCTH IOKa3aTeliell KadyecTBa TOBapa METOAOM IOMapHBIX
CpaBHEHUHU.

9. [IIpoBeanTe OIEHKY COTJIACOBAHHOCTH OTBETOB DKCIEPTOB B BUAE PAaHKUPOBAHHBIX
psanoB. Iloctpoiite nmarpammy Ilapero ans BeisicHeHMst mnpuuumH npoOieM. Iloctpoiite
TUCTOTpaMMYy M MPOAHATU3ZUPYUTE €e.

10. Hcnone3yiite nuarpamMmmy «PpIObsi KOCTB)» A7 olipenienenus nmpoodaemsl. [Iposenute
paccioeHue NaHHBIX JUIS omnpeaeneHus 3HauyuMmoct (akropa. Iloctpoiite kapry VSM s
BBIOpPaHHOTO IpoIiecca.

IIpumep TecTOBBLIX 3aaHUI

1. Vnpasnenue kauecmeom:

a) BKIIIOYAaeT MEHEPKMEHT KauecTBa;

0) TO e, YTO U MEHEKMEHT KauecTBa;

B) SIBJIIETCSI YAaCThIO MEHEKMEHTA.

2. IInanupoeanue xauecmea — mo:

a) ompesielieHne MPOU3BOJICTBEHHBIX MPOIECCOB M PECYPCOB /ISl JOCTHKEHHS KauecTBa
IIPOAYKIINH;

0) ompeneneHNe XapaKTEPUCTHK KauecTBa U3JIENHUS;

B) TUITaHWPOBAHKE MTPOU3BOJCTBA 0e3/1e(heKTHON MPOAYKIIUH.

3. Deontoyus memoooe obecneuenus Kayecmsea HacHumleaem:

a) mecThb (a3z;

0) math Pas;

B) ueThipe (azbl.

4. Cmpyxkmypa 36e30a kauecmea He 8KII04aem:



a) CUCTEeMY MOTHUBALIHH;

0) cucTeMy B3aMMOOTHOIICHUH C TIOCTABIIIUKAMU;

B) CUCTEMY B3aUMOOTHOIIICHUI ¢ UHBECTOPAMH.

5. Memooonozus sceobuezo ynpasnenus kawecmeom (TQM) —omo:

a) cuctema odecreueHus: KadyecTBa PO yKIUY;

0) aKcrIepTH3a MPOAYKIIUH MIPEIITPUSITHUS;

B) COBOKYITHOCTH METOJOB YIPABICHHS MPEANPUATHEM, OCHOBHBIM PbIYaroM KOTOPBIX
SIBIISICTCSI KAYECTBO.

6. Porw pyxosoocmea komnanuu ¢ TQM:

a) pyKOBOJIUTEIIN COCPEIOTOUCHBI B TICPBYIO OUEpe/Ib Ha BOIIPOCAX OOIIET0 MECHEPKMEHTA,

0) a>pdextuBrocTs B TQM B niepByro ouepes onpeaenseTcst pyKoBOJACTBOM KOMITAHUU;

B) addextuBHOCTE TQM 3aBUCHT OT CITy’KObI MEHEPKMEHTA KaYeCTBA B KOMITAaHHUH.

7. B meneooicmenme xawecmea yuacmeyom:

a) BCe CIYXKOBI M TIOJIPa3/ICIICHUs] KOMITaHHH,

0) TOJBKO CITy’kOa MEHEeKMEHTA KauecTBa,

B) PYKOBOJICTBO KOMIIAaHHHU U CTy)k0a MEHEPKMEHTA KauecTBa.

8. Meneodacmenm xauecmea céa3am:

a) TOJIBKO C TPOU3BOJCTBEHHBIMHU TIOIPA3ICIICHUSIMH KOMIIAHHH;

0) co Bceil CUCTEMOI yIpaBiIeHUsT KOMITAHUH;

B) C BHEIIIHUMHU MMOCTABIIMKAMH KOMIIAHUH.

9. Kaxas uz ¢hynxyuil ne saeisnemcs ()yHKyueti MeHeoNCMeHma Kauecmea:

a) HaJI30p 3a MOJHOTOW KOHTPOJISl KAUueCTBa;

0) ydactue B MPOBEACHUN PUEMOYHOTO KOHTPOJIS;

B) oOyueHue nmepcoHana B 001acT KayecTBa.

10. Cepmugpuxayus — smo.

a) mpolielypa BbIIaYy pa3peuieHHs Ha BBIITYCK ONPEICICHHON TPOAYKIIUH;

0) mpoueaypa MOATBEPKACHUS COOTBETCTBHS MTPOAYKIIUH YCTaHOBICHHBIM TPEOOBAHUSAM;

B) COTJIACOBAHKE C MOCTABIIUKOM U TIOTpEeOUTEIeM TPeOOBaHUIl 110 KAUeCTBY.

11. Cucmema cepmughukayuu oevicmeyem Ha:

a) ypOBHE B3aUMOOTHOIIIEHUI TOCTABUIMKOB U MOTpeOUTENEH;

0) HAIIMOHAJILHOM, PETUOHAJILHOM U MEXIYHAPOJIHOM YPOBHSIX;

B) OTPAcJI€BOM YpOBHE.

12. Cepmugpuxayus ececoa nocum:

a) 10OPOBOJIBHBIN XapaKTep MO BCEM BUAM MPOAYKLIUY;

0) 00sA3aTeNnbHBIN XapaKTep MO BCEM BUIaM MPOAYKILINU;

B) 3aKOHOJAATENbHO YCTAHOBJIEHBl BHUIBI MPOIYKIMH, NOJUIeKALIME 00s3aTeabHON
cepTuduKaim.

13. Hayuonanvuvimu opeanamu no cepmu@urayuu si8asomcsi:

a) COOTBETCTBYIOIIME MUHUCTEPCTBA U OTPACIIEBHIE BEJIOMCTBA;

6) I'occrannapt PO;

B) HCITBITATENIbHBIC JIAOOPATOPUH 10 BHJIAM MPOTYKIINH.

14. 3ampamuvl ha kauecmeo — 3mo:

a) 3aTpaThl, KOTOpbIE HYXHO TIOHECTH, YTOOBI OOECHEYUTh YIOBJIETBOPEHHOCTD
MOTpeOuTeS;

0) 3aTpaThl, KOTOPBIE IPUXOAUTCS HECTH, YTOOBI UCIIPABUTH A€(DEKTHI MPOAYKIIIH;

B) 3aTpaThl HA OPTaHU3AINIO TIOAPA3ACICHHIA MO YIIPABICHUIO KAYeCTBOM.

15. 3ampamul Ha necoomeemcmeue — 3mo.

a) 3aTpaThl, KOTOPbIE MPUXOIUTCS HECTH W3-3a TOTO, YTO HE BCE JENACTCS MPABHIBHO C
HEpBOTO pasa;

0) 3aTpaThl HA UCTIPABJICHHE J1e(DEKTOB;

B) KOMIIEHCALIUU TOTPEOUTENSIM, TOTYYUBIIUM HEKaYeCTBEHHYIO MPOAYKIIHUIO.

16. busnec-npoyecc — smo:



a) MPOILIECCHI MPEANPUHUMATENHCKON IeITeTbHOCTH;

0) CTpYKTypUpOBaHHas, JOTHYECKH 3aMKHyTas (HA4aJio — TMPOIECC — pe3ysbTarT)
MOCIIEI0BATEIHPHOCTD JICUCTBUIA IO BBITIOJHEHUIO ONPEACICHHOTO BU/IA ICITEILHOCTH;

B) XapaKTepHUCTHUKa MPEeANPUHUMATENBCKUX (KOMMEPUECKHX) BHJAOB JAESITEILHOCTH B
OTIINYHE OT HEKOMMEPUYECKHX.

17. Peiimune nompebumensbckux mpebo8aruil — 3mo.

a) YIOPSIIOYCHHBIH 110 CTENEHN BAKHOCTU CIIHCOK OTPEOUTETHCKUX TPEOOBAHHH C TOUKU
3peHus MPOU3BOAUTENICH;

0) yHopsiTOUEHHBI TI0 CTETIEHN BAYKHOCTH CITMCOK MOTPEOUTENIbCKUX TPEOOBAHUH ¢ TOUKH
3peHHUsI TOTPEOUTEICH;

B) CTATUCTUYECKUE TAaHHBIC O MPEATOYTCHHSIX TOTPEOUTEIICH MPOTYKITUH.

18. Ananusz nocneocmsuii u npuyun omrazos (FMEA) nposooumcs ona:

a) pa3pabaThIBacMbIX U CYIIECTBYIOIIUX MPOAYKTOB U MPOIECCOB;

0) PKOHOMHUYECKHUX MOKa3aTeseil, B TOM YUCIIE 3aTpaT, CBSI3aHHBIX C HU3KUM Ka4eCTBOM;

B) TOJIBKO JIJISl CYILIECTBYIOILIMX MPOITYKTOB M MPOIECCOB.

Kpurtepun ouieHKH 1m0 BHINOJIHEHHUIO TECTOB:

- OLIEHKA «OTJIMYHO» BBICTABIISIETCS CTYJEHTY, €CIU paBUiIbHO BhinoiaHeHo 100 %
3aJlaHul;

- OLIEHKA «XOPOIIO» BBICTABJISAETCS CTYICHTY, €CJIM MPABWIIBHO BBITIOJIHEHO OT 75 % 110
99 % oT BCcex 3aJaHMii;

- OLIEHKA «y/I0BJIETBOPUTEIBHOY BBICTABJISAETCS CTYIEHTY, €CJIM IPABUIILHO BBIIIOJHEHO
ot 50 % 1o 74 % oT Bcex 3aJaHui;

- OLIEHKA «HEYAOBJIETBOPUTEIbHOY BBICTABISAETCS CTYACHTY, €CJIH MPABUIBHO
BBIITOJIHEHO MeHee 50 % oT Bcex 3aJaHui.

4.2 DoHJ 01LIEHOYHBIX CPpEaACTB 1Jisl MPOBEACHUS l'lpOMC)KyTO‘-IHOﬁ arrecranuu

Tabmuna 12 — OueHouHbIE CPECTBA, HAIIPABICHHBIE HA OTIPE/IEIICHNE CTETIeHN C(hOpMUPOBAHHOMN
KOMIIETEHIIUH

PacuerHo- JlaboparopHnas
Kontposnbnas
Komnerennuu | rpaduueckoe | Tect | Pedepar | Dcce AGoTa pabota
3agaHue p
OIIK - 3 + + +
I1IK - 4 + + +
IK - 6 + + +

OneHouHBIE CpencTBa Ui WHBAJIHIOB W JIMII C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH
3/10pOBbsI BHIOUPAIOTCS C YUETOM UX WHAMBUIYAIbHBIX ICUXO()U3NYECKHX OCOOCHHOCTEH.

— IIpY He0OXOAMMOCTH HHBAIH/IAM | JIUT[AM C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbSI
IPEOCTABIISAETCS JOMOJHUTENFHOE BPEeMs JJIs OATOTOBKU OTBETA Ha 3K3aMEHE;

— TIPH TIPOBEJICHUH TIPOIICAYPHI OIICHUBAaHUS PE3yIbTaTOB O0yUSHHSI MHBAIUIOB U JIUI] C
OTrPaHUYEHHBIMU BO3MOXHOCTSIMH 3/I0POBbsI IPETyCMaTPUBAETCS MCIIOJIBb30BAaHHE TEXHUYECKUX
CpeICTB, HEOOXOIMMBIX UM B CBSI3U C X WHAWBHIYAITBHBIMA OCOOCHHOCTSIMU;

— IIpU HEOOXOAUMOCTH JJIs1 00yHaIOIIUXCs ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbSI
U WHBAIWIOB TIPOIEAypa OICHUBAHUS pPE3YJIbTaTOB OOYUYEHHs 10 JHUCIUIUIMHE MOXKET
IIPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Tponienypa orneHMBaHUsI Pe3yNbTAaTOB OOYUYCHHS WHBAIWIOB U JIUI] C OTpaHUYCHHBIMA
BO3MOXHOCTSIMM 3JIOpPOBbS IO AMCHUUIUIMHE (MOIYJIO) MpPEeayCMaTpUBACT MpPEJOCTaBICHUE
uHpopManuu B (opmax, aJalNTHPOBAHHBIX K OTPAHWYCHUSM HUX 3JI0POBbSI M BOCHPHUSATHS
uHpOpMaLUu:

JU71st TTI ¢ HApYIICHUSIMH 3PEHHS:



— B [1€4aTHON (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe 2IIEKTPOHHOT O JOKYMEHTA.

JIyist nnL ¢ HapyIIeHUsIMU CIIyXa:

— B IIeYaTHOM (opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

Jist 11 ¢ HapyIeHUsIMUM OTIOPHO-/IBUT'ATEIBHOTO amapaTra:
— B mieuaTHo opme,

— B (hopMe 3JIEKTPOHHOTO IOKYMEHTA.

®DoH/T OIIEHOYHBIX CPEJICTB XpaHUTCS Ha Kadeape.

TpeboBaHusi K yPOBHIO OCBOEHUSI IPOIPAMMBbI.

W3yueHne AMCUUIUIMHBI TIO3BOJSIET CPOPMHUPOBATH Y MArHCTPAHTOB CTPOHHYIO CHCTEMY
MPEJICTABICHUI O Pa3BUTUU CUCTEMbl MEHEIPKMEHTA KaueCTBa B OpraHU3aliy;

NOOUTBbCA TIYyOOKOrO TOHMUMAHUSl CTYIEHTAMHU NPUPOABI M CYHIHOCTH OTHOIICHHIM
MEHEI)KMEHTa KaueCTBa, ONPEACISIONNX SdKOHOMUYECKYIO U OpraHU3alMOHHYI0 3P (PEKTUBHOCTD
NeSITeTbHOCTH (PUPMBI.

B pesynpraTe M3yueHUs AMCLUUIUIMHBI CHUCTEMBI MEHEI)KMEHTAa KaueCTBa MAarucCTPaHT
JIOJIKEH:

UMETh MpeJCTaBICHHUE:

= 0 POJIM U MECTC CUCTEMBI MCHC/PKMCHTA Ka4u€CTBA B OPraHu3alu,

= 0 KOMIIJICKCHOM XapaKTepe BSaHMOﬂeﬁCTBHH Pa3JINIHBbIX nonpameneHHﬁ KOMIIaHUH B
Mpouecce OpraHnu3anunu 1 obecnieyeHus pa6OTI>I B 00JIaCTU CHCTEMBI MCHCIPKMCHTA Ka4CCTBaA,
3HATb U YMCTb!

- ¢wiocopuo U METOAOJOTHUI0 BCEOOILEro YNpaBieHHUs KaueCTBOM JAJISi PYKOBOJCTBA
IIPOLIECCAMM  JI€ATEIIBHOCTH, IIPOLEAYphl OLICHKM, IUIAHUPOBAaHMs KadecTBa, ayauTa U
CepTU(HKALMM CHCTEM KauyecTBa B COOTBETCTBHE C MEXKJIYHAPOIHBIMHM CTaHJIApPTaMH, METOMbI
OpraHu3aIiH MPOIECCOB TPYIIIOBOI BEIPAOOTKU MPUHATHS YIIPABICHUYECKUX PEIICHHIA;

- CTPYKTYpPHpPOBaTb IIPOLECCH IEATENbHOCTH OpraHU3allid, HCIOJIB30BATH MOJENH
CHUCTEM KauecTBa B COBEPILIECHCTBOBAHUM JEATEIBHOCTH OpraHU3alui, MPOBOAUTH MEPBUYHBIN
QHAIN3 U TPEJCTaBISITh HMHTETPUPOBAHHYIO HMH(OpPMALMIO 0 KAdyeCTBY JEATENbHOCTH JUIS
HPUHATHS YIIPaBIEHYECKUX PEIICHUH;

BIIAJICTh:

- METOJIMKOW M TEXHOJOTHSIMH pa3pabOTKW M BHEIPEHHUS CUCTEMBl MEHEIKMEHTa
KauecTBa B OPraHU3alINM;
UMETH OIBIT (HABBIK):

- cbopa, 00pabOTKM W TMpeAcTaBiIeHUS HH(OpPMALMM A aHaiu3a U YJIy4llIeHUs
KadecTBa, (OPMHUPOBAHMUSA JOKYMEHTAIlMd TI0 CHUCTEMaM KadecTBa B COOTBETCTBHU C
TpeboBaHUAMHU MexayHapoJHbIX cTaHnaproB MCO cepum 9000 u npyrux mopeneil cucreMm
MEHEHKMEHTa KauecTBa.

@ynoamenmanbHoCmy NOO20MOEKU CTYACHTOB TIO JUCIHHUIUIMHE OOECTeunBaeTcs
U3ydeHHEeM KaTerOpUil M OTHOIIEHUH CUCTEMbI MEHEDKMEHTA KauecTBa.

Ilpuknaonaa nanpasénennocmey JUCUUILUTUHBI Oa3upyeTcs Ha M3YYEHUHM MPAKTUYECKHX
QITOPUTMOB W MOJIEJICH CHCTEMBl MEHEPKMEHTAa KadyecTBa, MPHUMEHSEMBIX B COBPEMEHHOMN
OpraHu3aIuy.

/lna pazeumun HaGbIKOE CAMOCHOAMENbHOU PAdOmMbl CTYICHTaMU BBITOIHSIOTCS:

- JIOMAIlIHUE 33JaHNs 10 CPABHUTEIBHOMY aHAJIN3Y CYLIECTBYIOUIMX CUCTEM KauecTBa ¢
MOCJIETYIONIEH TOATOTOBKOM pedepaToB u dcce.

Yceoenue yueonozo mamepuana cmyoenmamu ocynmecTBisercs penojaBaTesIeM B X01e
TEKYIIETO U UTOTOBOTO KOHTPOJIS.



Texymuii KOHTPOJIb 3HAHUH, YMEHUI U HABBIKOB ITPOBOJIUTCS B CIIEAYIOMIUX (hopMax: MyTeM
YCTHOT'O OTIpOca, 00CYKJEHUS BOIIPOCOB TEMBI.

JI1s1 OLIeHKM 3HAaHWM, YMEHUN U HAaBBIKOB CTYIECHTOB IIPUMEHSETCS PEUTHHIOBasi CUCTEMA
OILICHKH.

NTOroBbIii KOHTPOJIb OCYILIECTBIISIETCA B XOJI€ 3a4€Ta, KOTOPBIM MPOBOJUTCS B YCTHON WJIU
MUCBbMEHHOU (OpME C yUEeTOM pe3yNIbTaTOB PEHTHHIOBOM OLIEHKH TEKYIEro KOHTPOJS B XOJe
cemecrpa.

OtuetHOCTh Ha 2 Kypce mist 3P0 - sK3aMeH.

B x00e usyuenusn yueonoii oucyuniunpl pemaloTcs CIeayolre BOCIUTATEIbHbBIC 3aJa4H:

- (opmupoBaHuE U pa3BUTHE Y MArKCTPAHTOB TBOPUYECKOTO MBIIICHUS;

- npuOOILIeHNE K LEHHOCTSM YIPAaBICHUYECKOTO0 HCKYCCTBA, JOCTHKEHHSIM MHPOBOM
yIpaBJIEHYECKON HayKH B 00J1aCTH MEHEPKMEHTA KauecTBa.

Hepeqeﬂb BOIIPOCOB, BbLIHOCMMBIX Ha J3K3aMC€H 110 JUCHUILIMHE «Cucrema
MCEHE/IKMEHTA Ka4deCTBa»

1 Tlonarus "nmponykuus", "CBOMCTBO MPOAYKIMH", «IIOJIE3HOCTHY, «KAYECTBO MPOAYKIIH,
«kadectBo *u3HW». Meroguka OOH mo oneHke kauecTBa >KU3HU, UCIIONIBb3YS MHCTPYMEHTHI
KOHTPOJUIMHTA.

2 CBOWCTBO NMPOAYKIUHU U NOTPEOUTEIHCKOE CBOMCTBO MpoAyKuuu. IIponsBoacTBeHHOE U
HOTPEOUTENBCKOE KayecTBa HNPOAYKLHH. OMOIMOHAJIbHAs M (YHKIHOHAJIbHAs ILIEHHOCTU
HIPOJYKIIUH.

3 Conepxanue NOHATHM "ynpaBiieHHe KaduecTBOM', "MeHexMeHT kauecTBa" u "Cucrema
MeHeI)KMEeHTa KaduecTBa'. Poip MeHeKMEHTa KauecTBa B O0IIEM MEHEPKMEHTE KOMIIaHUH.

4 Wcropuueckas JOTMKA pa3BUTHS CUCTEM MEHEDKMEHTA Ka4eCTBA: OT KOHTPOJI KayecTBa
K BCEOOIIEMY YIPABICHUIO KAY€CTBOM.

5 Mertposorus. Poib METposIOTHM B HAay4HO - TEXHMYECKOM Pa3BUTHH, MEHEIDKMEHTE
KayecTBa U SKOHOMMKE IOCyJapCTBa.

6 Hasnauenue u nenp 3akoHa P "OO6 obecneueHun enamHcTBa M3Mepenwit". Cucrema
roCy/1apCTBEHHOTO METPOJIOTrHYECKOI0 KOHTPOJISL.

7 Copepxanue mnoHatuii "CpenctBo wusMepenuit", "3meputensHblli 1mpubop",
"N3mepuTenbHblil mpeodpaszoBarens', "J{nanazon nokazanui”, "luanazon uzmepenuit", "[penen
n3Mmepenuit”, "Ilorpemmnocts cpencrBa uzMmepenuil" u "lIpexen gomyckaeMol NOIpEIHOCTH
cpenctBa uamepeHuit", «Jlomycky.

8 Knaccugukanus nokasaresiei/KpuTepueB KauecTBa Npoaykiuu. OnucaHue noxasaress
KayecTBa.

9 Ilpumeps! nokasareneil kauectBa: [lokasarenu kauecTBa Ha3HA4YEHUS, HAJEKHOCTH,
TE€XHOJOTHYHOCTH.

10 Ilpumepsl mnoOKasaTelel KauyecTBa: HKOHOMMUYECKHE IIOKA3aTeIH, OJCTETHYECKHE
MOKa3aTeNH, CTaHAApTU3AUU U YHU(PHUKALUH, TATEHTHO-TIPABOBBIE TOKA3aTENH.

11 TIpumepsl nokas3areneil kKauyecTBa: MaTEHTHO-IIPABOBBIE I1OKA3aTeNN, SPrOHOMUYECKUE
MOKa3aTeN U KpUTHUECKHE MToKazaTeau (0e30MacHOCTH).

12 Knaccupukanuss MeTOJOB HM3MepeHHs IMoka3aTeneil kadectBa. (OcoOeHHOCTH
MHCTPYMEHTAJILHOT0, OPTraHOJENTHYECKOI0 U COLMOJIOTUYECKOT0 METO/IOB.

13 Marematudeckue MOJENN 3aBUCUMOCTH Ka4eCTBa OT [10Ka3aTeseil KauecTBa.

14 Kanumetpusa. OCHOBHbIE IPOOJIEMBI, U3y4aeMble KBaTUMETPHUEH.

15 Bunbl n3MepUTENbHBIX KA.

16 3HaueHre MK TyHapOIHBIX CTAaHAPTOB Ha ccTeMbl MeHekMeHTa kauectsa (MC UCO
cepuu 9000) m Ha cucTeMbl MEHEI)KMEHTa KauecTBa okpyxatwomueil cpenst (MC MCO cepun
14000). OcHoBHbIe cTannapThl, pazpadoranasie UCO ams CMK

17 Ilonutuka B obsnactu kayectBa. CTPyKTypa MOJMTHKY, €€ Ha3HaueHHe, 00s3aTeNbHbIe
tpeboBanus B coorBeTcTBHE ¢ ICO 9001-2001.



18 Oxapakrepusyiite coaepxkanue pazaena 5 HMCO 9001-2001 «OTBeTCTBEHHOCTH
PYKOBOJICTBa».

19 Oxapaxrepusyiite conepxkanue pazzaena 6 MCO 9001-2001 «MeHeKMEHT pecypCcoBy.

20 Oxapakrepusyiite coaepkanue pazzaemna 7 MCO 9001-2001 «IIpormecchl KM3HEHHOTO
LUKIIaY.

21 Oxapakrepusyite coaepxkanue pazaena 8§ MCO 9001-2001 «M3mepenue, ananus u
yiydiernuey. [lpexynpexaaroniye 1 KOppeKTUPYIOLIUE MEPOTIPUATHSL.

22 OcHOBHbIE MPUHIUIBI U TOPSAOK pa3pabOTKU MpOLenyp HpeanpHsTHs, CTPYKTypa
noxkymentupoBanHoit CMK komnanum.

23 Konnenmusi BceoOmiero (toraabHoro) MmeHemkMmeHta kadectBa (TQM). OcHoBHBIC
npuHIHsl TQM.

24 OyHKUMH OT/Ie]a KOHTPOJISl Ka4yecTBa B CUCTEME BCEOOIIETo YIpaBIeHUsI Ka4YeCTBOM.

25 TIlpoueccHblif TOAXOA K TIOCTPOCHHUIO CTPYKTYphl opraHuzamuu. OO0s3aTenbHbIe
npoueccol, npegycmorpenusie MCO 9001.

26 I'pacduyecknii aHATTU3 CTPYKTYPHI MIPOLIECCOB KOMITAHHUH.

27 Mexnaynapoansie crangaptel UCO 14010, UCO 14011-1 u UCO 14012. OcHoBHbIE
aneMeHThl CHCTEMBI YIIPaBIIEHUS OKPYXarollel cpe1oi.

28 Mexaynapoansie crannapt [OCT MCO 19011. PykoBoasimue ykazaHus MO ayauTy
CHCTEM MEHEIKMEHTA KayecTBa H/MIM CHUCTEM DKOJIOTMYECKOro MeHemkMeHnTa. OCHOBHBIE
MIPUHITUTIBL.

29 IlpaBuTenscTBEHHAs NpeMus B o0iacTu kauecTBa. HasHaueHue u KpUTEpUH OLIEHKU.

30 benumapkuHr: BHyTpeHHUI MapKeTMHT B MEHEKMEHTe KadecTBa. llepekpecTHoe
00y4yeHue pabOTHUKOB U €ro POJib B MEHEKMEHTE KauecTBa. Buapl OeHuMapKuHra.

Kpurepun onieHuBaHMs MarncTPaHTOB HA IK3aMeHe N0 JucuuiiInHe «Cucrema
MEHEIKMEHTA Ka4yeCTBa».

JLJ1s1 Mo/1y4eHHs OLEHKH «HEY/10BJIETBOPUTEIbHO)

B orBere He pacKkphiTa CYIIHOCTb OCHOBHBIX KaT€TOpUN M TOHATUH, COIAEPKAIIMXCS B
BOIIPOCE, TAKUM 00pa3oM, YTOObI B HEM IIPOCMATPUBAJICS OTBET HA MOCTaBJIEHHBIN BOMPOC.

JJ1s1 mos1y4eHHs OLEHKH «YI0BJIETBOPHUTEIBLHO»

B oTBeTe packpbiTa CyIIHOCTh OCHOBHBIX KaTETOPH U OHATHI, COJIEPKAIIUXCS B BOIIPOCE,
TaKuM 00pa3zoM, 4YTOObI B HEM MPOCMATPUBAJICSA OTBET HA MOCTaBJIEHHBIN BOINPOC.

JlJ1s1 moJ1y4eHHsl OLEHKH «XOPOII0»

B otBeTe packphiTa CyIIHOCTE OCHOBHBIX KATETOPUA U IIOHATHUN, COAEPIKALLUXCS B BOIIPOCE,
U ONpEJIEICHbl BCE JIOTMUECKHUE CBSI3M M OTHOLICHMS] MEXAYy HUMH, 00€CIEeUUBAIOLIUE MTOJIHOE
PAacKpbITHE CMBICIIa OTBETA HA ITOCTABJICHHBIA BOIIPOC.

JJ1sl HoJ1y4eHHs OEHKH «OTJIUYHO»

B oTBeTe packppiTa CyIIHOCTh OCHOBHBIX KATETOPHM U MOHATHH, COAEPKAINUXCS B BOIIPOCE,
ofpesieNieHbl Bce HEOOXOJUMBbIE JIOTMUECKHE CBSI3U M OTHOLICHHMS MEXIYy HUMM MOJHOCTHIO
PAacCKpBIBAIOIIME CMBICI OTBETa HA INIOCTABJICHHBIM BOIPOC, W TIPHUBEACHBI NPUMEPHI U3
[IPaKTUYECKOU AeATEIbHOCTH, HIUTIOCTPUPYIOLIME OTBET Ha IIOCTABJICHHBIN BOIIPOC.



5. IlepedyeHb OCHOBHO¥ H I0NOJHHUTEJIBbHOH YU4eOHOI TUTepaTypbl, HEOOXOAUMOM 1JIs1
OCBOCHUS IMCHHUIUIMHBI (MOAYJIs1).

5.1 OcHoBHas1 IuTEpaTYpAa:

Ne|  ABTOp, Ha3BaHUE, MECTO U3AaHUs, U3JATEIBCTBO, FOJ Koin-Bo 3k3. B | DJIEKTpOHHBII
U3JaHus y4eOHOM TUTEpaTyphl, K-BO CTPAHHMII, BUJI U oubnmoreke pecypc
XapaKTePUCTHKA MHBIX MH()OPMAIIMOHHBIX PECYPCOB dakynbTera pa3MelieH Ha

1 |3auxka W.T., Twurenscon H.UN. JlokymentupoBaHue 20

CHCTEMBI MeHeLKMeHTa KadyecTBa. — M.: KHOPVYC, 2013.
192 ¢
2 | Mupomnnuenko M.A. CoBpeMeHHast KOHIEINS CHCTEMbI 15 Ha xadenpe
MEHE/DKMEHTa KauecTBa. YdeOHoe mocobue. KpacHomap:
Ky6anckwuii rocynapcTBeHHbIl yHHBepcuTeT, 2012. 132 ¢.
Hemoraii H.B. VYmpaBnenue kauecTBOM. MeHETHKMEHT http://www.bib

3 | kauectBa. OTBETHI Ha 95K3aMCHAIMOHHBIE BOIPOCHL lioclub.ru/book

Mumnck: TerpaCucremc, 2012. 172 c. /78400/

5.2 JlonosiHUTEIbHASI JINTEpaTypa:
No ABTOp, Ha3BaHHE, MECTO U3JIaHUS, U3/1aTEIbCTBO, TOL Kon-Bo 3k3. B | DneKTpOHHBII
B U3JIaHus y4eOHOM IMTepaTyphl, K-BO CTPAaHUL, BUJ U Ooubanoreke pecypc
XapaKTePUCTHKA MHBIX MH()OPMAIIMOHHBIX PECYPCOB dakynbTera pa3MelieH Ha

1 | Hukutun B.A, ®unonuesa B.B. YnpaBnenue kauectBoMm

Ha 6a3e crangaproB CO 9000:2000. CI16: IIutep, 2011. )

127 c.
5 ®emrokun B.K. VYmpasinenue kadecTBOM IIPOLIECCOB. — 5

CIIG.: ITutep, 2012. — 208 c.
3 | Ma3yp U. U. YmpaBnenue kauecTBoM: yueOHOe TocoOue

JUISL CTYJICHTOB BY30B OOYyYalOLIUXCS MO CHEIUAIbHOCTH 20

«Ymp. xauectsom» / .M. Mazyp, B.Jl. lllanupo. — M.:

Owmera - JI, 2013. 400 c.

Z[J'ISI OCBOCHU NJUCHUIIIIMHBI HHBAJIMAAMU U JIMIITAMHA C OTPaAHUYCHHBIMU BO3MOKHOCTAMU
3A0POBbsI MMCIOTCA H3JJaHUA B DSJICKTPOHHOM BHUIC B 3J'I€KTpOHHO-6I/I6J'II/IOTC‘~IHI)IX CHUCTEMax

«/lano» u «FOpavumpy.

5.3. Illepuoauyeckue u3IaHus

Hayunble »ypHanbl B YWTalbHOM 3aje OWOIMOTEKH (QaKyJabTeTa YIpaBJICHUS U
NICUXOJIOTHH U (MJIM) Ha caliTax MX 3JIEKTPOHHbIE BEPCUU:

1 Menemxment B Poccuu 3a pydeskom

2 KpeatuBHast 5KOHOMHUKA

3 Poccwuiickuii )ypHaI MEHEKMEHTA

4 TIpoGnembl TEOPUU U MIPAKTUKU YIPABICHUS
5 Meroabl MEHETIKMEHTa KauecTBa




6. Ilepeyenr pecypcoB HH(POPMANMOHHO-TEJEKOMMYHUKALIMOHHOH  CeTH
«/HTepHeT», HEOOXOAMMBIX 1JISI 0CBOEHHSI AMCUUIJIMHBI (MOIYJIs1)

. AIIMUHHCTpPaTHBHO-yMpaBieHueckuii moprai - URL: aup.ru.
Ku6epJlennnka - URL.: http://cyberleninka.ru.
Hayunas snexrponnast 6udaunorexka URL: http://elibrary.ru.
OopasoBarenbHbie pecypesl MaTepHeTa: menempxkment URL: http://www.alleng.ru.
. OTKpBITHIC KYpChl Ou3Heca u axkonomukn - URL: www.college.ru.
[MTouckosas cucrema «Axanemus google» - URL: http://scholar.google.com -
[Topran Koprioparushsiii meaemxkment - URL: www.cfin.ru.
. IMopran Hayunsix mybmukarnui - URL: www.management.ua.com.
. Poccuiickoe oOpasoBanme, denepanbhpiii noptan [Odunmansaeii caint] — URL:
http://www.edu.ru
10. denepanbHbIi 0OpazoBaTeabHbIN OpTan "DkoHoMuka, Cormoniorus, MeHe PKMEHT"
- URL: www.csocman.edu.ru.
11. Dxcneptasiii caiit BIID - T'Y URL: www.OPEC.ru.
12. DnekrpoHHO-OubOIMOTEewHas cuctema URL: www.iprbooksshop.ru.
13. DnexrponHble yueOHbIe mocodus - URL: www.biblio-online.ru.

CONDOAWNE

7. MeToanueckue yKasaHus /sl 00y4al0IMXCs 110 OCBOCHUIO JUCIUILIMHBI (MO1YJIs1)

OcBoeHHME MUCUUIUIMHBI MpelycMaTpuBaeT MPOCIYUIMBAaHUE JIEKIUi, y4yacThe B
CCMI/IHapCKI/IX 3aHATUAX.

Jli1st TIIyOOKOTO M3YYEHUS IUCIUILTNHBI HACTOSTEIIBHO PEKOMEHTYETCSI:

— CUCTEMATHUYCCKU I'OTOBUTHCA K CeMI/IHapCKI/IM nu HpaKTI/I‘-IGCKI/IM 3aHATUAM 110 yT-I€6HI)IM
0CcOOMSIM, HayYHBIM CTAThSIM B JKypHaJlaX, a TAKXKE C UCIIOJIb30BaHUEM pecypcoB MHTepHET;

— CBOGBpeMeHHO BBIITOJIHATH HpaKTI/I‘-IeCKI/Ie 3aJaHus, TOTOBUTH pe(bepaTLI U 3CCC.

CamocrosTenbHas paboTa CTYACHTa - OJMH W3 BaXHCUIIMX 3TallOB B IOJATOTOBKE
crienanuctoB. OHa MPHOOIIAET CTYJECHTOB K UCCIEA0BATEIbCKOM paboTe, o0oraiiaer OnbITOM U
3HAHUSIMH, HEOOXOIUMBIMH JJISl JAbHEHIIEr0 UX CTAHOBIIEHUS KaK CIEIHAUCTOB, MIPUBUBACT
HaBBIKU pabOThI C IUTEPATYPON, CTATUCTUYECKUMU TaHHBIMH.

Lenp camocTosiTeNnbHON pabOTBl - CHUCTEMAaTH3allus, 3aKpelyieHHe M paclIupeHue
TeopeTI/IqGCKI/IX u HpaKTI/ILIeCKI/IX 3HaHPII7[ C HUCITIOJBb30BaAHHUCM COBpeMCHHI)IX HHq)OpMaHHOHHBIX
TEXHOJIOTHI U JTUTEePaTyPHBIX UCTOYHHUKOB. [l pa3BUTHsI HABBHIKOB CaMOCTOSITENBHON pabOThI
CTYJIGHTaMI/I BO BperI CﬁMOCTOSITCJ'IBHOfI pa6OTI>I BBIITOJIHAKOTCA .

— pedeparbl, CBsI3aHHBIE C PACCMOTPEHMEM CTPYKTYpbl W HPHUHIMIIOB OpPraHU3alUH
UH(OPMAILIMOHHBIX peCypcoB B ceTu MHTepHeT.

— pedeparel, CBS3aHHBIE C 0030POM COBPEMEHHOTO pPBIHKA CHEIHATU3HPOBAHHBIX
CIIPABOYHBIX CHCTEM, KOHKYPEHTHOU OOPHOBI MEKY WX CO3/IATENISIMHU 32 BIIAJICHUE PHIHKOM.

— JIOMalllHUE 331aHUs 10 MOUCKY B IHTepHeTe nHdopmanmy Ha 3aJaHHYIO0 HAyYHYIO TEMY
Y MIOJTOTOBKE JIOKJIa1a.

— pe(bepaTLI, CBA3AaHHBIC C HpaBOBI)IMI/I ACIICKTAMHU HCITIOJIB30BAHUS I/IH(i)OpMaHI/IOHHI)IX
pecypcoB HTepHETa, OXpaHO! HHTEIUIEKTYaIbHONH COOCTBEHHOCTH;

Pedepar wunmm oscce TOTOBSTCS CTYAEHTOM CaMOCTOATEIbHO, B HHUX 00001aroTcs
TEOPETUYECKHE MaTepUalbl 1O HCCIEAyeMOW TeMe C WCIOJIb30BaHHEM MaTepHuaIoB U3
CIIEMAJBbHON  JUTEpAaTypbl, HOPMATUBHO-IIPABOBBIX JOKYMEHTOB, CTaHAAPTHU3UPYIOIINX
paccMmarpuBaemMyro cdepy. B comepkaHuM MUCBMEHHBIX PAa0OT OJKEH OBITh COOCTBEHHBIN
aHAIN3 M KPUTHUECKUH MMOAXOJ K PEUIeHHIO MpOoOJieMbl MO BBHIOPAHHON TeMme HccieloBaHus,
MOJKPEIJICHHBI CTaTUCTUYECKHUMH JAaHHBIMA M KOPIIOPATUBHOM OTYETHOCTHIO H3BECTHBIX
Kopnopaunﬁ. MaTepI/Ia.]'H)I JTOJIPKHBI 6LITB HN3JIOKCHBI HAa BBICOKOM TeopeTI/I'-IeCKOM ypOBHe, C
MPUMEHEHUEM MPAKTHYECKHUX JaHHBIX, IPUMEPOB.
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CryneHTaM pEKOMEHAYETCS HENPEpPBIBHO IPOBOJIUTh HAyUHbIE WCCIEAOBAHUS TIOJ
PYKOBOJICTBOM ITperioiaBaTelist Kadeapbl 1o n30paHHOM TeMe U TOTOBUTH COOOIICHHS Ha HAyYHBIS
KoH(pepeHmH, cTatbi B COOPHUK MOJIOJBIX HCCIIEAOBATENCH U HAyUHBIC KYPHAIIBI.

OOyueHue CTyICHTOB C OrPaHUYECHHBIMI BO3MOXKHOCTSIMA OPT'aHU3YETCSI B COOTBETCTBUU
¢ TpeboBaHMsIMH «METOIMYSCKUX PEKOMEHIANNN IO OPTaHU3aIMKA 00pa30BaTEIBHOTO Mpoliecca
Uis  OOy4YeHHs WHBAIUIOB M JIMI C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBbSI B
00pa30BaTeNbHBIX OPraHU3AIUAX BBICIIETO MPOPECCHOHATBHOTO 00pa30BAHMS» OT «8»ampens
2014 r.

B ocBoeHWW MUCHUIUTMHBI WHBATUAAMU M JHUIIAMH C OTPAHUYCHHBIMH BO3MOXHOCTSMU
3I0pPOBBSl OOJIBIIIOE 3HAYCHUE HMMEET WHIAWBUIYyallbHas ydeOHash pabora (KOHCYJIbTAllMHM) —
JIOTIOJTHUTEILHOE pa3bsiICHEHNE YIeOHOTro MaTepuania.

WupuBuayanbHbIe KOHCYJBTAIlMM IO TPEIMETY SIBIISIIOTCS BaXKHBIM  (DAKTOPOM,
CIOCOOCTBYIONTUM HHIUBUIYaTH3aIUU OOYYCHHS U YCTAHOBICHUIO BOCIIMTATEIHLHOTO KOHTAKTA
MEXIy MpernojaBaTesieM W OO0YyYaroImUMCS HMHBAJIHIOM WM JIMIIOM C OrpaHUYCHHBIMU
BO3MOXKHOCTSIMH 37I0POBBSI.

8. Ilepeyenb MHPOPMALMOHHBIX TEXHOJOTHI, UCIOJIb3YeMbIX MPH OCYIIECTBJICHUH
00pa3oBaTeILHOIO MPoUEcca N0 AUCHUILINHE (MOLYJIIO).

8.1 IlepeueHb HHPOPMATMOHHBIX TEXHOJIOTHIA.

IIpoBepka OMAILIHUX 3aJaHUN U KOHCYJIBTUPOBAHUE ITOCPEACTBOM DJIEKTPOHHOU ITOYTHI.
Hcnons30BaHKe 27EKTPOHHBIX IPE3ECHTALNN ITPU IPOBEICHNUHN IIPAKTUYECKUX 3aHATU.

8.2 IlepeyeHb HEOOXOAMMOTO TPOTPAMMHOTIO 00ecTeYeHusI.

ITporpamMmsl I JEMOHCTpAIMK U co3aanus npe3enranmii («Microsoft Power Pointy).
B xoze 1abopaTopHBIX 3aHATHI UCTIONB3YeTCS MPOrpaMMHOE 0OecTieueHue:

1. DnexTponHas HHGOPMAITMOHHO-00pa3oBaTeIbHasl cpeia YHUBEPCUTETA.

2. DIEeKTPOHHO-OMOIMOTeYHASI CUCTEM YHHUBEPCHTETA

8.3. IlepeueHb HEOOXOAMMBIX HHPOPMALMOHHO CIPABOYHBIX CHCTEM
1. CnpaBouno-npaBoBas cucrema «Koncynprant [Tmrocy (http://www.consultant.ru)
2. DnextponHas oudnmoreynas cucrema eLIBRARY .RU (http://www.elibrary.ru)/



http://www.consultant.ru/
http://www.elibrary.ru)/

9. MarepuanbHo-TexHH4Yeckass 0a3a, HeoOXoaumMasi IA  OCYLIECTBJICHHS
00pa30BaTeJbLHOIO0 Mpolecca Mo AUCHUIINHE (MOAYJIIO0).

MarepuanbHO-TeXHUYEeCKOe 00ecredyeHNe JUCIUILTUHBI
Ne Bun pabor
(MoOysl) M OCHAILIEHHOCTh
1. Jlekyuonnvie Jlekimmonnas ayautopus 417A - ydeOHas mabGopaTopus
3anamus «Opranu3aliMOHHOI0 NPOEKTUPOBAHUS, CUCTEM JOKYMEHTALUH,
uHopMallMd Y 3HAHWI», OCHAIICHHAs MPE3eHTAIMOHHOMN
TEXHUKOMN (MynbTUMEIUHHBIN IIPOEKTOP, JKpaH,
KOMITBIOTEP/HOYTOYK) M COOTBETCTBYIOIIUM IMPOTPAMMHBIM
o0ecrieueHueM U CTEHJaMu:
- cteHa 1 — Opranu3anoHHOE IPOEKTUPOBAHHUE;
- crenn 2 — KopriopaTuBHas ceTh 3HaHMK Ha 0a3e OHTOJIOTHU:
CTPYKTYpa M TEXHOJIOTUS peallu3aluu.
2. Cemunapckue VYyebnas nabopatopuss ayn. 417A  «OpraHu3alioOHHOTO
3aHAMUSA MPOEKTUPOBAHMSI, CHCTEM JOKyMEHTalHuH, HHPOpMAIUH U
3HaAHUNY, OCHAILICHHAs IIPE3EHTAMOHHON TEXHHUKOHN
(MyabTUMEIUITHBIA TPOEKTOP, IKPaH, KOMIIBIOTEP/HOYTOYK) U
COOTBETCTBYIOIIUM MPOTPaMMHBIM 00€CTICYeHUEM U CTCHIaMU:
- cteHa 1 — Opranu3anroHHOE IPOEKTUPOBAHUE;
- crenn 2 — KopriopaTuBHas ceTh 3HaHMK Ha 0a3e OHTOJIOTHU:
CTPYKTYpa M TEXHOJIOTUs peallu3aluu.
3. ['pynmossie YuranbHbll 321 6MOIMOTEKH (haKyIbTETa
(MHAMBUAYATbHBIC)
KOHCYJIbTAlIUH
4, Texymmii Aynutopus 415A / 417A
KOHTpOJIb,
MPOMEXKYTOUHAS
aTTecTanus
S. CamocrositenpHas | Kabuner st caMocToATeNbHONW paboOThl (YUTANBHBINA 3al
pabota OoubnroTekn  (akynpTeTa), OCHANICHHBI KOMIBIOTECPHOM
TEXHUKOW C BO3MOYKHOCTBIO TIOJKIIOYEHUS K ceTH «HTepHETY,
MporpaMMoOil  SKpPAaHHOTO  YBEJIWYEHUS M  00ECIICUEeHHBIN
JIOCTYTIOM B 3JIEKTPOHHYIO MH(POPMALIMOHHO-00pa30BaTEIbHYIO
Cpelly YHUBEPCUTETA.

9.3. IIpe3enTanumu:

1. TIIpesenranus yueOHON AUCIUTIINHBI

2. OCHOBBI OpTaHU3AINH CTPATETUIESCKOTO aHAIH3a
3. TexHOIOTHs CTPAaTErNYECKOT0 aHaINu3a

4. TexHoJIOTHS TIOJATOTOBKH pedepara u 3cce



