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1. Ilean u 3a7a4M 0CBOEHUS JUCIHUTIIMHBI
1.1 Heab AucunJInHbI

enr y4eOHON TUCIUTUIMHBI

«OCHOBEI

dbopMUpOBaHHSI CHCTEM KadyecTBay —

chopMUPOBATh y CTYIECHTOB CHCTEMHBIM B3TJIS Ha METOIBl OOECIEYCHHs KayecTBa Ha
OCHOBE MPOLECCHOT0 NOAXO0Aa K ASATENbHOCTA OPraHu3aluu.

1.2. 3agaum AU COUNINHBI

- U3y4YECHHE CTYJICHTAMU COBPEMEHHBIX METOJI0JIOTUH U MPUHIIUIIOB IOCTPOEHUSI CUCTEM
MEHEKMEHTA KauecTBa;
- OCBOEHHE METOOB OINKCAHMS MPOLIECCOB U UX OLICHKHU;

- OCBOCHHE TEXHOJIOTHI pa3paOOTKU U BHEIPEHUSI CUCTEM MEHEPKMEHTa KauecTBa.

1.3 Mecrto nucuuniannbl (MoayJsi) B crpykrype OOII BO

JucuumnimHa «OcHOBBI (DOPMUPOBAHHS CHCTEM KadeCcTBa» OTHOCUTCS K BapHATHBHOM
yactu y4yeOHoro miana. Jlns wu3ydeHus Kypca TpeOyeTcsi 3HaHHME JUCHUIUIMH «OCHOBBI
YIIPABJICHUS
CaMOCTOATEJIBHOTO 3HAYCHMS, SBJSICTCS MPEALISCTBYIOLEH AUCLHUIUIMHOW JUIS JTUCLMILIAHBI

Ka4C€CTBOM,

«Y1paBiieHue

Ka4CCTBOM)).

«TexHonorus pa3pabOTKH CTAaHIAPTOB U HOPMATUBHOM JJOKYMEHTAIHH.

JlanHasg OUCIUILIMHA,

1.4 IlepedyeHb MIaAHMPYEMbIX Pe3yJbTATOB 00yUYeHHS MO AUCHUINJINHE (MOLYJII0),

COOTHECCHHBIX C

NporpamMmbl
B mpornecce u3yueHHe IUCHMIUIMHBI «OCHOBBI (POPMHPOBAHUS CHCTEM KadyecTBa»

IJIAHUPYEMbIMH

pe3yJbTaTaMu

O0CBOCHHUA

CTYIEHTOB (DOPMHPYIOTCS CIEAYIONUE MPOPECCHOHATBHBIC KOMIIETCHIIHHN:

CHOCOOHOCTh* MPOBOIUTH MEPOIIPUATHUS TI0 KOHTPOJIIO U MOBBIIIEHUIO Ka4eCTBA MPOIYKIIHH,
OpraHu3allii METPOJIOTUYECKOro o0ecredeHus pa3pabdoTKH, IPOU3BOJCTBA,

skcrtyataruu ¥ yruiausauuu (I11K-12);

CIIOCOOHOCTH y4aCTBOBAaTh B IMPAKTUYCCKOM OCBOCHHHU CHUCTEM MCHC/PKMCHTA KadcCTBa,

peKIaMaluOHHOMN HOBOW KOHTPOJIBHO-

pabore,

IIOATOTOBKE

I1IJTaHOB

BHEPECHUS

o0pa3oBaTeibHOI

W3MEPHUTEIIbHON TEXHUKH, COCTaBJICHUH 3asBOK Ha rpoBeeHue ceprudukanuu (ITK-13).

No | Uunekc | Conepxanue B pesynbTaTe nzydeHus yueOHOW TUCIUILIAHBI
ILII. | KOMIIe- | KOMIIe- 00ydaromuecs: JTOJKHBI
TeHIMH | TeHuuu (Wi eé 3HATh yMeTh BJIaIeTh
YacTH)
1 | IIK-12 | cmocoGHOCTE Merononoruuecku | UIeHTUDUITHI- Meronamu

MIPOBOJANTH € OCHOBBI poBath obOecrieueHus u
MepOoNpUITHS 10 | (YHKITMOHUPOBA- HECOOTBETCTBUS B | OIICHKHM KauyecTBa
KOHTPOJIIO U HUS CHCTEM (GYHKIIMOHUPOBAH | MPOAYKIIUU U
MHOBBIIIEHUIO oOecrieueHns nu CMK, MPOIIECCOB HA
KadecTBa KadecTBa pa3pabarbiBaTh BCEX ATanax
NPOAYKIUH, NPOAYKIUH Ha KOPPEKTUPYIO- KT
OpraHHU3aIH BCEX dTarax e u
METPOJIOTHUECKOT | )KH3HEHHOTO IUKJIA | TIPEIYIPEK IO
0 obecrneucHuUs ue JeUCTBUS,
pa3paboTKH, OIICHUBATh
MIPOU3BOJCTBA, npoueccsl JKIII.
HCITBITAaHUH,

IIOMHMO

HCIIBITAHHH,




SKCIUTyaTaluu |
YTHIIU3AINAN
IIK-13 | Cnoco6HOCTH TEXHOJIOTHIO pa3pabaThiBaTh HaBBIKAMHU
y4acTBOBAaTh B BHEJPEHUS U JOKYMEHTAIUIO, | OLEHKH
MPaKTUYECKOM MPUHIIUIIBI HEOOXOUMYIO nponeccoB CMK,
OCBOCHUU CHCTEM | (YHKIIMOHMPOBAHU | IS pa3paboTku
MEHEIKMEHTa s CHCTEM KauyecTBa | CepTU(PHUKALUU U | JOKYMEHTALUU
KauyecTBa, ¢ynkunonuposa | CMK
peKIaMalMoOHHOM HUS CUCTEMBbI
pabore, MEHEKMEHTa
MOJITOTOBKE KayecTBa B
TUTAHOB COOTBETCTBUH C
BHEAPECHUS MC UCO 9001,
HOBOM MC UCO 14001
KOHTPOJIBbHO- U IpyTUMU
W3MEPUTEIIBHOMN MOJCIIMU
TEXHHKH, CUCTEM
COCTaBIICHUH MEHEKMEHTA
3asiBOK Ha KayecTBa;
NIpOBE/ICHUE MIPOBOIUTH
cepruduKamm aHajau3
COOTBETCTBUS
pa3paboTaHHBIX
JOKYMEHTOB
TpeOOBAHUAM K
cucreme
MEHEIKMEHTa
KauecTBa

2. CTpyKTYypa U coJepkaHue JUCUMIIIIMHbI

2.1 PacnipeaesieHre TPYA0EMKOCTH AUCHHMILIMHBI IO BHAaM padoT

OO6mast Tpymo€MKOCTh JUCHUIUIMHBI CcOCTaBisieT 7 3ad. en. (252 waca), wux
pacmpeseseHre o BuaM paboT mpeactaBieHo B Tabmure (st crynentoB ODO).

Bun yaeOHo# paboTh Bcero
4acoB 7
KonTakTHasi pabora, B TOM 4yncJie: 100,3 100,3
AyaMTOpHBIE 3aHATHS (BCEro): 90 90
3aHATHS JEKIIMOHHOTO TUTIA 36 36 -
JlaGopaTopHblie 3aHITHS -
3aHATHS CEMUHAPCKOTo TUIA (CEMUHAPBI, 54 54 i

MPAKTUYECKHUE 3aHATHS)

WNnas koHTaKkTHasA padora:

KonTtpoisb camocTositenbHOM padoTsl (KCP) 10 10

[Tpomexxyrounast arrectranus (MKP) 0,3 0,3
CamocrosiTesibHass padoTa, B TOM YUCJIE: 116 116
Kypcogas pabora - - -
ITpopaboTka yueOHOro (TEOpETHUECKOro) MaTepHrasa 76 76 -
Pedepar - - -
IloaroroBka K TeKyniemMy KOHTPOJIIO 40 40 -




KonTpoab:
IToaroroBka k 3K3ameny 35,7 35,7
O0uas Tpya10eMKOCTh qac. 252 252 -
B TOM YHCJIe 1003 1003
KOHTaKTHasi pabora
3a4. e 7 7

2.2. CTpyKTYypa IMCHUILTHHBI
Pacnipenenenue BuAOB y4yeOHON pabOThl M MX TPYAOEMKOCTH MO pasleiaM AUCLMILIUHBL.
Paznensl quctuminnel, nzydaemsie B 7 cemectpe (ais cryaearoB ODO)

KonunuecTBo yacos
Ne
AynuTopHas CamocTosiTens
pazne HaumenoBanue pa3aenon
1a Bcero pabora Hasi paboTta
JI 113 JIP
1 DBOIIOLHUS CUCTEM 13 4 4 10
MEHEP)KMEHTa KayecTBa
Mogens CMK B cooTBeTCTBUM
2 ¢ MC 1CO 9001-2015 26 6 10 10
TexHomorust pa3paboTKu U
3 BHEJIPEHUS CUCTEM 22 4 6 12
MEHEP)KMEHTa KayecTBa
JoxymenTanus CMK 18 2 4 12
Nudopmanmonnoe
> obecrnieuenne CMK 26 4 10 12
6 CucTemMbl IKOJIOTHYECKOTO 14 ) ) 10
MEHEPKMEHTA.
7 Metonomoruns XACCII 18 4 4 10
8 Ayaut CMK 20 4 6 10
9 CMK npeanpustuii cdepsl 14 ) ) 10
yCJIyT
10 Ceprudukanus CMK 16 2 4 10
CucreMa MeHeKMEHTA
11 npodeccnoHaIbHON 14 2 2 10
0€301aCHOCTH | 37I0POBBS
Umoeco: 206 36 54 116
KCP 10
HNKP 0,3
OKk3aMeH 35,7
Bcezo: 252 36 54 116
2.3 ConepxaHue pa3iesioB IUCHUNIMHBI
2.3.1 3aHATHSA JEKIMOHHOI0 THIIA
Ne
Haumenosanue dopma TEKYIIETO
pasn Conepixanue paszaena
paszznena KOHTPOJIS
ena
1 2 3 4




Opomonus cucreMm | [lonarne o  cucremMe  kKadecTBa.  JTalbl | Y CTHBINA OMPOC
MEHEIKMEHTA CTaHOBJICHUS ¢dunocopun yIpaBICHUS
Ka4yecTBa KaueCTBOM B OpraHu3anuu. 3apyOeKHbIH U
OTEUECTBEHHBIM  OMBIT  CO3JaHUS  CUCTEM
oOecrieueHuss  KayecTBa. MeCTO  CHCTEMBbI
MEHE/DKMEHTa KadecTBa B 0Omed cucreme
OpraHM3aliil  MPOU3BOJACTBA.  YIpaBlieHUE
opraHu3alyeil 1o KpUTEpUIo KayecTna.
Mopens CMK B [TpuHIIUTIBI MeEHEKMEHTA Ka4yecTBa. | YCTHBIN ompoc,
cootBeTcTBUM ¢ MC | OCHOBOIIOJIAraloIKe CTaHJAPTBl B OOJIACTH | TECTHPOBAHHE
HUCO 9001-2015 MeEHEKMEHTA KayecTBa. OCHOBHEIE u
BCIIOMOTaTeNnbHbie  CTaHAapThl. (OCOOEHHOCTH

crangaptoB MUCO 9001 u 9004. Ilpuuunsl nms
CO3JaHusd CHUCTEMblI MCEHCI>KMCHTA KadeCTBa B
opranuzaiuu. Crpykrypa CMK B cooTrBeTcTBUUM
¢ MC 1CO 9001-2015.

Texuoorus
pa3paboTKu U
BHEJIPEHUS CUCTEM
MCHCIIPKMCHTA
KayecTBa

Pexomenmarmmu TK UCO/MBDK 176 1o
paszpabotke CMK. IIpormeccHbIii ¥ CHCTEMHBII
MOJXO0J K TOCTPOCHHUIO CHCTEM MEHEIKMEHTa
kKauecTBa. Pa3paboTka CHUCTEMBI MEHEIKMEHTa
KadecTBa. JTamnbl BHEIPEHUs, nuarpamMma ['anTa,
NCP-nuct, nporpamMmma M IUIaH BHEJPEHHUS.
ConpoTuBieHre  W3MEHEHUSM,  MOTHBAIMS
nepcoHana, ceMb npaBuj  NPOBEICHUS
OpraHU3aMOHHBIX M3MEHEHUH.
PecypcoobecrnieueHne cucTeMbl MEHEIKMEHTa
KayecTBa.

VYcrHblil onpoc

Hoxymentanus CMK

OCHOBHBIE AOKYMCHTBI CUCTCMbI MCHCI’KMCHTA
KayecTBa: METOOJOTHYECKHE U METOJIUYECKUE
uHCTpyKIuK. [lonmuTka B 00JIacCTH KayecTBa,
PykoBoactBo  mo  kawectBy.  Cranmaptsl
opraHu3anvi 10 OTACJIILHBIM HAIIPaBJICHUAM
JIESITEIbHOCTH.

YcTHBII onpoc

HNudpopmanmronnoe
o0ecnieuenne CMK

«HAOJIIOATEIIR) u
nporpamma «yTIpaBIICHUEY. bazoBbie
CALS/UITN-Texnomoruu, 06e30yMaKHBI
TOKyMeHT0000poT. OcHoBHBIE Kiaccel MOTP.
AHanu3 W PEUHKUHUPUHT OH3HEC-TIPOIIECCOB,
napajulebHbIA MHXXUHUPHUHT, noaaepxkka MTO.
O YHKIIUOHAIBHOE MOJEIIUPOBAHUE
MHGOPMALIMOHHOW  TEXHOJOTHH  TMOJAECPKKU
JKU3HEHHOTO 1MKJIA NPOAYKIMHU. YTIpaBleHUE
KoH(purypamueit um3genus. DyHKIHMOHAIBHOE
MozaenupoBanue mnpouneccoB CMK, ananmuz
CTPYKTYPHBIX METOJIOJIOTHH.

CAQ: IporpaMma

YcTHBII onpoc

CucreMsl
HKOJIOTUYECKOTO
MEHEIKMEHTA.

Mopenn CHCTEMBI DKOJIOTUYSCKOTO
MeHeKkMeHTa B coorBerctBUH ¢ MC UCO
14001. ILlenmeBnic M IIJIAHOBEIE DKOJOTHYECKHUE
MTOKA3aTeIIH, SKOJIOTHYSCKUE aCITeKThI.

YcTHBII onpoc

MeTtonomorus

VYnpapiieHue KayecTBOM MHILIEBBIX NPOJYKTOB

YcTHbI onpoc




XACCII Ha ocHoBe mnpuHnunoB XACCII. Amnanmus
PUCKOB, METOJbl YCTAaHOBJICHHS KPUTHUYECKHX
KOHTPOJBbHBIX ToueK. IlocTpoeHne cucTembl
XACCII, ee cBa3p ¢ MC MCO 9001.
8 Aynutr CMK AyIuT cucteMbl MEHEIKMEHTa KauecTBa. Bumpl, VYcTHblil onpoc
npouenypa, JaokymeHTauusa. [lmanupoBanue
ayauTa U MPUHIIUITBI OpraHu3aIiy.
Koppekrtupyronue  Mepornpusitis,  OLICHKa
3 PEKTUBHOCTH.
9 Ceprudukanus CMK | Ceprudukanus cucteM MEHEPKMEHTa KadecTBa. | Y CTHBIN OIpoc
[Hemmn w npunnunel ceprudukammun  CMK.
CepTuduKallMOHHBIN ayIUT, STAMbl IPOBEICHUS.
[Topsimok u xputepuu ceptudukaruu, Peructp
cuctema kadectBa. [IpoGiembl, BO3HUKAOIINE
nipu ceprudukammu CMK.
10 CMK npennpustuii | OcOOEHHOCTH CHCTEMBl MEHEJKMEHTA KadecTBa | Y CTHBIN ompoc
cdepsl ycayr OPEeNNpUsITHA 1O  MPEAOCTaBICHUIO  YCIYT.
OpueHTanus Ha TOTPeOUTENS.
11 Cucrema IToctpoenue CHUCTEMBI MEHEIH)KMEHTA | Y CTHBIN OIpoC
MEHE[KMEHTA npodeccCuOHaIbHON 0€30MaCHOCTH U 37]0POBbS —
npodeccuonanbrori | MC OHSAS 18001. OcoGeHHOCTH B OCHOBHBIC
0€30MacHOCTH U DJIEMEHTHI. [Ipodeccuonanpupie pHUCKH,
3710pOBbS MPEaYNPEKICHUE YPE3BBIUANHBIX CUTYAINH.
2.3.2 3aHATHA CEMHHAPCKOI'0 THIIA
Ne HanmenoBanue TemaTnka ceMMHApCKUX 3aHATHU ®opmMma
pasznena TEKYIIETOo
KOHTPOJIS
1. DBOJIIONHS CUCTEM | 3apyOeKHBIM U OTEYECTBEHHBIHN OIBIT CO3AaHUS VYcrHbli onpoc
MEHEIKMEHTA CUCTEM 00ecIeueHHs KauecTBa. JTabl CTAHOBIICHUS | TECTUPOBAHUE
KayecTBa
2. Mogeas CMK B [MpuHIMIBl MeHeKMEHTa KadecTBa. OcoOeHHOCTH
coorBerctBuU ¢ MC |crangaproB MMCO 9001 wu 9004. Ilpuuussl mist
HNCO 9001-2015 |co3manust CUCTEMBl MEHEIKMEHTAa KadyecTBa B
opranuzaiu. Ctpykrypa CMK B cooTBeTCTBUH €
MC NCO 9001-2015.
3. TexHomorus Pexomenmanmun TK MCO/M3BK 176 mo pa3paborke
pa3paboTKu U CMK. Oransl BHenpenus, quarpamma ['anra, NCP-
BHEJIPEHUS CUCTEM |JTUCT, nporpaMma u IU1aH BHEJPEHUS.
MEHEKMEHTA ConpoTuBieHue W3MEHEHUSIM, MOTHUBALIUS
KayecTBa nepcoHana, ceMb paBUII MIPOBEICHUS
OpraHU3alMOHHBIX U3MEHEHU.
4. JoxymenTtanus CMK |Ctpykrypa nokymentanuu CMK, ctannapTsl

OpraHu3aIyy, TOKyMEHTHPOBAHHBIE MPOIIEYPHI




5. Nudopmanmonnoe | CAQ: mporpamma «HaOIIOAaTeNby M Iporpamma
obecnieuenne CMK |«ymnpaBnenue». bazoeie CALS/UIIU-texHomoruu,
0e30yMakHBI ~ TOKYMEHTOOOOPOT.  YTIpaBJICHHE
KOH(pHTryparmen U3JEIIHNS. QOyHKIIMOHAIBHOE
MOJIETTUPOBAHUE MPOIECCOB CMK, aHaIn3

CTPYKTYPHBIX METOAOJOTHH.

6. CucreMnl Mogenb CUCTEMBI 3KOJOTHYECKOTO0 MEHEKMEHTa B| Y CTHBIN OMpoc
skojiorudeckoro  |coorBerctBun ¢ MC HMCO 14001. IleneBvie u
MEHEI)KMEHTA. IJIAHOBBIE 9KOJIOTHYECKHE MOKa3aTeH,

HKOJIOTUYECKUE ACTICKTHI.

7. Mertononorus [Tpunmuner XACCII. TpeboBanus K KPUTHUYECKHM

XACCII KOHTPOJIbHBIM TOYKaM. CONOCTaBUTENIBbHBIN aHAIU3

cuctembl XACCIT u MC MCO 9001.

8. Aynur CMK AynuT cuCTeMbl MEHEIKMEHTa KaudecTBa. Bumpl,
npoienypa, ngokymeHTtauusa. [lnmanupoBanue ayauta
W TPUHIUIBL  opraHu3anuu. CepTuduranuoHHbIN
ayJIUT, STalbl MPOBECHUS

9. Ceprudukanus CMK |Llemn, nponeaypa, npobaemsr ceptuduranmun CMK.

HopmatuBHO-MeTO1Mueckoe obecreueHne

10. CMK mnpeanpusatuii |OCOOCGHHOCTH CHUCTEM MEHEIPKMEHTAa KadecTBa

cdepsl ycayr NPEANPUITHI, TPEJOCTABIISIONINX YCIYTH.

11. [Cucrema [IpuHIMTIBI TOCTPOEHUE CUCTEMBI MEHEKMEHTA
MEHEKMEHTa npodeccHoHaNbHON 0€30macHOCTH U 310pOBbsi — MC
npodeccuonanpHoi  |OHSAS 18001. OcoGeHHOCTH ¥ OCHOBHBIE
0€30MMacHOCTH U AJIEMEHTHI CUCTEMBI. BhIsiBIIeHUE
3/10pOBbSA npohecCHOHANBHBIX PUCKOB, MIPEAYNpPExKACHNE

YPE3BBIYANHBIX CUTYAIUH.

2.3.3 JlabopaTopHbIe 3aHATHS
(Y4eOHBIM IIJIAHOM HE MIPEYCMOTPEHBI)

2.3.4 IlpuMepHasi TeMAaTHKA KypPCOBBIX padoT

KypcoBbie paboThl HE IPETyCMOTPEHbI

2.4 IlepeyeHb y4eOHO-METOAMYECKOT0 0O0eceYeHUs I CAMOCTOSATeIbHOH padoThI
00y4aoIMXCH M0 JUCUHUIINHE (MOIYJII0)

Buner camocTosITEILHON

paboThI

paboThl

[TepedeHnb yueOHO-METOIUIECKOTO 0OECIICUEHU S
JUCHUITIIUHBI ITO BBIITOJTHCHHU IO CaMOCTOSITCILHOU

ITogroroBka K mpakTUYECKUM
3aHATUSAM, TOJATOTOBKA K
TECTUPOBAHUIO, IOJITOTOBKA K
MPOMEKYTOYHOM aTTECTAllMKN
— DK3aMeHy

1A.A. Apmaros, B.H. boposuk, H.B. Kucenesa. Ayaur
cucrteM MeHemxkMenTa kadecrsa. MCO 2000. YuyeOuoe
nocobwue. Kpacunomap, 2004.

2CucTteMbl, METOIbI W WHCTPYMEHTHI MEHEKMEHTa
kauectBa: yue6. / M. M. Kane [u ap.]. - CIIG. [u ap.]:
[Tutep, 2009. - 560 c.

3MY 1o opraHM3alud CaMOCTOATENBbHOM paboThI

CTYJCHTOB
4Muxeesa, E.H. VYnpasnenue Ka4eCTBOM
[OnexTponnbiii pecype]| : yueOnuk / E.H. Muxeena,
M.B. Cepomtan. — OnekTpoH. aaH. — Mocksa




HamkoB u K, 2017. — 532 c¢. — Pexum pgocrymna:
https://e.lanbook.com/book/93411 .—3aru. ¢ skpaHa.
SA.J1. Hukudopos. Yrpasienue kauectsoM. M., 2004.
6Jleonos, O.A. YnpaBineHue ka4ecTBOM [DJIEKTPOHHBIM
pecype] : yuebnuk / O.A. Jleonom, I'.H. Temacona,
IO.I'. BeprazoBa. — OmnektpoH. naH. — CaHKT-
[TerepOypr : Jlans, 2018. — 180 ¢. — Pexum pocTyma:
https://e.lanbook.com/book/102592. — 3aru. ¢ 3kpaHa.

Jlns wHBaIMIOB M JMIl C OrPAaHUYCHHBIMH BO3MOXKHOCTSMHU 3[0POBBSl PpEaTU3yIOTCA
UH/IMBUyaJIbHBIE 00pa3oBaTeNbHBIC TEXHOJIOTUH, KOTOPHIE MO3BOJSIOT IMOJHOCTBIO
UHAMBUAYAIU3UPOBATh  COJAEpPKAHME, METOAbl U  TeMIbl Y4eOHOM  JesTeNbHOCTH
UHBAJINAA, BHOCUTH BOBpeMS HEOOXOJMMBIE KOPPEKIMH KaKk B  JIEATEIBHOCTh
CTYJEHTa-UHBAJIN/A, TaK U B JAEATEILHOCTD MIPETOAaBaTEIs.

Y4eOHO-MeToIMUecKre MaTepHalbl Uil CAMOCTOATEIBHOM paboThl 00yJaromuxces u3
ypcjga WHBAJUAOB M JIMII C OrPAaHWYCHHBIMH BO3MOXKHOCTAMH 370poBbsi (OB3)
MPEIOCTaBISAIOTCA B (popMax, aqanTHPOBAHHBIX K OTPAHUUYEHUSIM UX 3I0POBbS M BOCTIPUSTHUS
uH(pOpMaIuu:

Jnist i1 ¢ HapyIIEHUSIMH 3PCHHS:

— B TIe4aTHOU (popMe yBETUUCHHBIM MIPUPTOM,

— B (popMe 2IEKTPOHHOTO TOKYMEHTA.

Jlnig aui ¢ HapyIIeHUSIMH CyXa:

— B I1e4aTHOM (opme,

— B popMe IEKTPOHHOTO IOKYMEHTA.

JUist 1 ¢ HapyIIEHUSIMH OTIOPHO-IBUTATEJILHOTO amapara:

— B IIeYaTHOU opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JlaHHBIN TepedeHb MOXKET OBbITh KOHKPETH3UPOBAaH B 3aBHCHUMOCTH OT KOHTHHIEHTA
00yJaromuxcs.

3. O0pa3oBaTe/bHbIE TEXHOJIOTHH
B y4eOHOM mporiecce HCIONB3YIOTCS CIEAYIONIHEe 00pa30oBaTeIbHBIC TEXHOJIOTHH:
MpOBEJICHHUE JIEKIUK KaK ¢ UCMOJb30BAHNEM MYIbTUMEANIMHOTO 000pyIOBaHUs, TaK U 0e3.
Mertox wManelx rpymm, pa3dop MPAaKTHYECKWX 3ajad, TPYIIOBBIE IHCKYCCHH,
TECTUPOBAHUE.

Cemectp Bup 3anstus Hcnonb3yeMbie MHTEpAaKTUBHBIE KommuectBo
o0pa3oBaTeNbHbIE TEXHOJIOTHH 4acoB
7 I1P MeTton ManbIX Ipymni, rpynmnossie | 36
JTUCKYCCHHU, Pa300p MPaKTUYECKUX
3a/1a4, TECTUPOBAHUE
Hmoeo: 36

Jns  WHBAIMIOB W JMIl C  OTPAaHUYCHHBIMH  BO3MOXHOCTSIMH  3JIOPOBBS
peaNM3yIOTCS MHIUBUAYaIbHbIC 00pa30BaTeIbHBIC TEXHOJOTMH, KOTOPBIC IIO3BOJISIOT
MOJIHOCTHIO MHIWBHUIYaTU3UPOBATh coJiepKaHue, METOBI U TeMmMIbl  y4eOHOH
NESTEIbHOCTH UHBANIMAA, BHOCUTH  BOBpEMs  HEOOXOIUMBIE  KOPPEKIHH Kak B
JeATeTLHOCTh CTY/ICHTAa-HHBAIIN/IA, TaK U B JEATEIHHOCTH MPEIoaBaTes.

JIist U1 ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSMH 3/10POBbSI PETyCMOTPEHA OpraHU3aIus
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Ne)

11.
12.
13.

14.

15.
16.
17.
18.
19.
20.

21

KOHCYJ’IBTaHI/Iﬁ C UCITIOJIb30BaAHHUEM SHGKTpOHHOﬁ IIOYTHI.

4 OueHouyHble CpeaCcTBAa JJf1 TEKYLIEr0o KOHTPOJIS YCIEeBAE€MOCTH W NPOMEKYTOYHOI
arrecTauuu

JIns KOHTPOJSL 3HAHUM CTYAEHTOB IO JAAHHOW AUCUUIUIMHE MPOBOJMTCS TEKYIIUA U
IIPOMEKYTOUHBIN KOHTPOJIb. TEKyIIUI KOHTPOJIb OCYILIECTBIISAIOT IIyTEM IIPOBEACHUS OIIPOCOB
CTYJEHTOB B X0/l MPAaKTUUECKUX 3aHATHH, coOeceJOBaHUi, TECTUPOBAHUSI.

[Ipy npoBeneHMM TEKYHIErO KOHTPOJIS HCIMONBb3YIOT KOHTPOJIBHBIE BOMPOCHI.
[IpomMexXyTOUHBI KOHTPOJIb OCYIIECTBISAIOT B (GOpMe SK3aMeHa B KOHIE cemecTpa. Ha
9K3aMEHE CTYyJIeHTaM IMpeajaraercs OTBETUTh Ha 2 BOMpoOca IO TEeMaTHKe Yy4ueOHOM
JUCLUTIIINHBI.

4.1 ®oHI OLEHOYHBIX CPEICTB JIsl MPOBEJAeHUs TeKyIlel arTecTauuu

CobecenoBanue 10 OTAEIBHBIM pa3jielaM JUCIUIIUHEI.

KoHTposbHbIE BOIPOCHI

OBOIOIUS KyJIbTYphl KauecTBa. OCHOBHbBIE KOHIIETIIIUY B 00JIACTH YIPABIEHUS KaYECTBOM.
OTeuecTBEHHBIN OTBIT OPraHU3aALUN CUCTEM 00eCieueHHsI KauecTBa MPOAYKIIUH.
[IpoueccHblil MOAXOA K YIPABICHUIO KAYECTBOM.

Mopnens cucteMsl kauectBa 1o MC MCO 9001:2015. OcHOBHBIE IPUHIIUIIBL.
Conporusienue n3MeHeHusaM. CeMb MpaBuIl IPOBECHUS OPTaHU3AIIMOHHBIX U3MEHEHHIHA.
OcHOBHBIE M BCTIOMOTaTeNIbHbIE CTAHIAPTHI B 00JIACTH YIPABICHUS KAYECTBOM.
Nudopmanmonnoe obecriedenne CMK. CAQ- texnomoruu. [IporpamMma «HaOIIOAATENbY.
Nndopmanmonnoe obecrieuenue CMK. CALS — texnonoruu — 6€30yMaskHbIH
TOoKyMeHT0000poT. OcHOBHBIE Kitacchl UDTP.

Monens CMK B coorBercTBun ¢ MC MCO 9001:2015. M3Mepenue, aHau3 U yJIydlleHUE.

. Monens CMK B cootBerctBUH ¢ MC MCO 9001:2015. ITporecchl ;)kM3HEHHOTO LUK

MPOJTYKLIUH.
PykoBOACTBO 10 KauecTBY Kak OCHOBHOM JokyMeHT CMK.

Mogens CMK B cootBerctBrr ¢ MC MCO 9001:2015. MeHemkMEHT pecypcoB.

VYropaBinenue opraHuzanueil Mo KPUTEPUIO KayecTBa: YPOBHHU YIPaBJICHMS, MPUHIUIIBI
peanu3alyu, Kpy>KKH KauecTBa, pabouue rPpyIIIbL.

Mopens CMK B cootBercTBum ¢ MC MCO 9001:2015. Peammzanus GyHKIui BBICIIETO
PYKOBOJICTBA.

VYnpasneHue Ka4eCTBOM MUIIEBBIX MPOAYKTOB HAa OCHOBE NMpUHIUIIOB XA CCII.

Oco6ennoctu cranmaptoB MCO cepun 9000.

Crpykrypa nokymentauuu CMK.

Mopens CMK B cootBeTcTBHM ¢ MC MCO 9001:2015.

Ayaut CMK, ero Buzbl, 1eiu.

Hoxymentanus aynura CMK.

. Cucrema MeHeKMEHTa NpodeccHoHaIbHON 6e30nmacHocTH U 310poBbsi — MC OHSAS 18001.
22.
23.
24.
25.
26.
27.

Buemnuii aynut CMK. Opranuzanus u nopsiok npoBeacHus.

Buyrpennnii aynut CMK. Opranuzanys u nopsaoK NpoBeAEHUs.

[TpoGnemsl, Bo3HUKaromue npu ceptuduxammn CMK.

Ceprudukanus CMK.

Texuonorus Baeapenuss CMK, oCHOBHBIE 3Tallbl, JOKYMEHTAIIHUS.

CtpyKTypHBIE METOIOJIOTUH B MpeIcTaBIeHnU 1 onrcanuu npoueccoB CMK. SADT —

npoektupoBanue u DFD—nuarpaMMel.

28.
29.

Oco6ennoctu CMK npeanpusiTvii, NpeaoCTaBISIONINX YCIIYTH.
Nudopmanmonnoe odecnieduenne CMK. CAQ- texnomoruu. [Iporpamma «yrmpaBieHue.
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30. Drambl pazpadotkun CMK.

31. Moaenb CUCTEMBI DKOJIOTHYECKOr0 MeHemkMeHTa B coorBeTcTBur ¢ MC MCO 14001.

32. [Ipuuunsl 17151 co3nanus B opranuzanuu CMK.

33. TlokazaTenu 3KoOru4ecKol 3HEKTUBHOCTH B OLIEHKE CHCTEM 3KOJIOTHIECKOTO
MEHEKMCHTA.

34. Opranuzanus MOHUTOPHHTA U U3MEPEHUI B o1leHKe 3P dekTuBHOCTH nporieccoB CMK.

35. CucteMa 3KOJIOTMYECKOr0 MEHEHKMEHTA. DKOJIOTHUYECKHUE ACIIEKTEI.

36. Cucrema XACCII B ynpaBieHHH KaueCTBOM MHILEBBIX ITPOYKTOB.

37. OnpeneneHre KpUTUUECKUX KOHTPOJIbHBIX Touek B cucteMe XACCII.

38. CALS — TexHonoruu. AHaIu3 ¥ peMHXKUHUPUHT OU3HEC-TIPOLIECCOB, MapalIeIbHbIN
WHXXUHUPUHT, noaaepxka MTO.

39. OcHOBHBIE IPUHLIMIIBI YIIPABJIECHUS Kau€CTBOM MPOTYKIUH.

40. bazosbie CALS/UIIN — texHon0THU. YTIpaBieHHe KOHPUTYpaIUen U3 IeIusl.

41. bazosbie CALS/MIIUN — TexHONMOTHH. YTIpaBIeHUE UHTETPUPOBAHHOM NH(POPMAIMOHHOMH
cpenoil. YpaBieHHe KaueCTBOM.

42. ®yHKIMOHAIEHOE MOJIETMPOBaHNE HHPOPMALIMOHHON TEXHOJIOTUH MOAICPKKH KU3ZHEHHOTO
IIMKJIA TTIPOAYKIIHH.

43. Ilpumenenune CALS — texnonoruii Ha npeanpustusx. MMC npennpustus. HopmatusHoe
o0ecrieueHne 1 CPeACTBa pean3anny.

44. OGecrieyeHre KauecTBa MAPKETHHTA.

45. MeToabl CAMOOLIEHKH B OpraHU3alIHH.
KowmnerorepHnbie TexHonoruu noaaepxxkn CMK

1 be30ymaxHbIi 00MEH TAHHBIMU C HCTIOJIb30BaHHEM AIEKTPOHHOM i poBoii moanucu. UITP.
2AHanu3 U peMHXHUHUPUHT OM3HEC-TPOIIECCOB, MapaIeNbHbI MHKUHUPHUHT.

3Opranu3anus nocTnpou3BoACTBEHHbIX mporecco JKLIII, naTerpiupoBanHas JIprucTuyecKast
TMOJJIEPKKA, MaTEePUATLHO-TEXHUUECKOE 00eCTIeueHHE.
4VnpasneHue KOHPUTyparuen U3aeus, CACTEMbI JIIEKTPOHHOTO MPoeKTUpoBanus. OyHKIMK
PDM-cucremsi.

5 PDM-cuctema kak cpeaicTBO MHTETPALIUH, peaIn3allusl.

6Ynpasnenue npoekrom, ynpasienue NUC.

7YTpaBieHne Ka4e€CTBOM. TPyIHOCTH IIPH BHEIPEHUHN CHCTEM aBTOMATH3ALIH.

8YmpaBneHue morokamu pador.

9PedopmupoBaHue MPOLECCOB MEHEHKMEHTA Ka4eCTRa.

10DyHKIIOHATEHOE MOICTPOBaHNE HHPOPMAIMOHHON TexHomoruu noaaepskku KIIL.
OcHOBHbIE NOHATHS, IPUHIKIIBI TTIOCTPOEHUSL. MeTo10110THH.

11 Tunu3arms GYHKIMOHATIBHBIX MOJENEH NeATENbHOCTH TIPEANPUATHS: TPHUHIIUIIB THITH3AINH,
ctpykTyphl 1 Mexanu3msl IDEFO-mMozeneit; ynpasienue kak 0coOblil BUjI poliecca, TUMH3AIus
(GyHKIIMOHABHBIX MOJIENel AeATeIbHOCTH MPEATIPUSITHS.

12UUC npeanpusts: CTpyKTypa, COCTaB, TpeOOBaHUs, MyTH CO3AHUS, IIENH U 3314491 MPOEKTa
TI0 €€ CO3/IaHuI0, IPOorpaMMHbIe cpeicTBa opranu3anuu MNC.

13HopmaruBHas 6a3a 3IEKTPOHHOTO TOKYMEHT0000POTa, S3bIK MPEACTABICHHUS JAHHBIX 00

m3nenuu. [Ipumenenue crangapra B moaensax JKLII. 3amura naHHbIX

IIpuMeps!I TeCTOBBIX BONPOCOB
Kto Hecer oTBeTCTBEHHOCTH 3a pyHKITMOHMpOBaHne CMK:
PYKOBOJIUTEIb CITy>KObI KauecTBa,
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BbICIIIee PYKOBOJACTBO OPraHU3aINY;

MMPEACTAaBUTECIIb BBICILICTO PYKOBOACTBA IO KAUCCTBY,

JOJDKHOCTHBIC JIMIIA B COOTBETCTBHHM C TPEOOBAaHHMSIMHM, YCTaHOBICHHBIMH B JTOKYMEHTaxX
CHUCTEMbI KayeCTBa.

4.2 ®oHJ OLIECHOYHBIX CPEACTB AJIs MPOBeIeHUs IPOMEKYTOYHOM aTTecTaluu

[IpomexyTOUHBIN KOHTPOJIb MTPOBOAUTCS B JopMe IK3aMEHa.
[Ipumep sK3amMeHanInOHHOTO OHIIeTa

1.

OI'bOY BO «KybaHCkuii rocy1apcTBEHHBIN YHUBEPCUTET»
Kadenpa ananutudeckoit XuMuu
Hanpagnenue noarorosku 27.03.01 "Crangaptuszanus u MeTposiorus’"
Juctumimza «OcHOBBI OPMHUPOBAHUS CHCTEM KauecTBa
BUJIET Ne 1

OBouoLUs KyAbTYphl KauecTBa. OCHOBHBIEC MOHATHUS B 00JIACTH YIIPABIICHHUS KAUE€CTBOM.

2. TlpoueccHsblil TOAXO K YIPABICHUIO KAYE€CTBOM.

3aB. xadeapoi
npodeccop 3.A. Temepnaren

S0 XN LR WD

11.
13.
14.
15.
16.
17.
18.
19.
20.

21.

Bonpocs! 1J151 NOATOTOBKHU K IK3aMeHY
DBouonus KyabTypbl KauecTBa. OCHOBHBIE KOHIICTILIMU B 00JIACTH YIIPAaBICHUS
KayeCTBOM.
OTeuecTBEHHBIH OIBIT OPraHU3aALUN CUCTEM 00eCTieueHHsI KauecTBa MPOAYKIIUH.
[IpoueccHbli MOAXOA K YIPABICHUIO KAYECTBOM.
Mopnens cucteMsl kauectBa o MC ISO 9001:2015. OcHOBHBIE TPUHIIMIIBI.
Conporusienue n3MeHeHusaM. CeMb MpaBWIl IPOBECHUS OPTaHU3AIIMOHHBIX U3MEHEHHIH.
Nudopmammnonnoe odecnieuerne CMK. CAQ- texnonoruu. [Iporpamma «HabII01aTENbY.
Nudopmannonnoe odecrieuenne CMK. CAQ- texnonmorun. [IporpamMmma «yrpaBieHue».
Mopnens CMK B cootBercTBuu ¢ MC ISO 9001:2015.
Mopens CMK B cootrBerctBuu ¢ MC ISO 9001:2015. M3mepenue, aHanu3 U yay4dlleHUE.
Mopnens CMK B coorBercTBuu ¢ MC ISO 9001:2015. IIpouiecchl )U3HEHHOTO LIUKIA
MPOIYKIIUH.
PykoBozcTBO MO KauecTBy Kak 0cHOBHOM JokyMeHT CMK.
Mogaens CMK B coorBerctBuu ¢ MC ISO 9001:2015. MeHeXKMEHT pecypCcoB.
VYipasieHue opraHu3zaluedl M0 KPUTEPUIO KAadyecTBA: YPOBHU YIIPABJICHMS, MPUHIUIIBI
peanuzalnuu, Kpy>KK1 KauecTBa, pabouue rpyIibl.
Mogens CMK B coorBerctBum ¢ MC ISO 9001:2015. Peanu3zanus ¢pyHKIUI BHICIIETO
PYKOBOJCTBA.
VYpasieHne kKa4eCTBOM MUIIEBBIX MPOAYKTOB Ha ocHOBe MpuHIMNOB XACCII. Cuctema
MEHEDKMEHTa 00ecIieyeHns1 0€30IIaCHOCTH.
Oco6ennoctu cranaaproB UCO cepun 9000.
Crpyktypa nokymentaunun CMK.
Ayaut CMK, ero Bujbl, 1eiu.
Hoxymentanus aynura CMK.
Cucrema MeHeKMEHTa NpodeccHoHaIbHOM Oe30macHocTH U 310poBbsi — MC OHSAS
18001.
Buewnuit ayaqur CMK. Opranu3zanus 1 Nopsa0K IPOBEIEHUS.
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22.
23.
24.
25.
26.
27.
28.
29.
30.
31.

32.
33.
34.
35.
36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

Bnayrpennuii ayaqut CMK. Opranusanus u nopsiok npoBeAcHUs.

[Ipob6nemsl, BozHuKaroume npu ceprudukammu CMK.

Cepruduxanus CMK.

Texnonorus BHenpenust CMK, ocHOBHBIE ATamnbl, JOKYMEHTALINS.

Ocob6ennoctu CMK npeanpusiTiii, mpeaoCTaBISIIONIAX YCIYTH.

Oransl pazpadborkun CMK B cootBercTBUM ¢ pekomenaanusmu TK 176.

Bueapenune CMK, nnarpamma ["anta, NCP-nucr.

Monenb CUCTEMBI DKOJIOTHUECKOr0 MeHeKMeHTa B coorBeTcTtBud ¢ MC MCO 14001.
[Tpuuunbl 17151 co3nanus B opranuzanuu CMK.

[Toxa3zaTenu sxkonorudeckoit 3pPeKTUBHOCTH B OLIEHKE CUCTEM SKOJIOTHYECKOTO
MEHEI)KMEHTA.

Opranu3anys MOHUTOPHHTA U U3MEPEHUH B olleHKe 3 dekTuBHOCTH nporeccoB CMK.
CucremMa 3K0JIOTHYECKOT0 MEHEHKMEHTA. DKOJIOTMUECKUE aCIIEKTHI.

Cucrema XACCII B ynpaBieHUN Ka4eCTBOM IUILEBBIX POITYKTOB.

OnpeneneHre KpUTUUECKUX KOHTPOJIbHBIX Touek B cucteme XACCII.

CALS — texnonoruu. be3dymaxuslii 0OMeH JaHHBIMH ¢ Hcnioynb3oBanueM JLIIT.
OcHoBHbIe knaccel UOTP.

AHalu3 U peMH)XKUHUPUHT OM3HEC-TIPOLIECCOB, apaIeIbHBI WHKUHUPUHT,
WHTETPUPOBAHHAS JOTUCTUYECKAS MOAACPKKa MOCTIPOU3BOACTBEHHBIX mponeccoB KT
u nogaepxka MTO.

bazoseie CALS/UIIN — texnonoruu. Ynpapienue KoHpuryparuei nznenus. Cuctemsl
JIEKTPOHHOIO NpoektupoBanus. PyHkiuu PDM-cucreMsl.

bazoseie CALS/UIIN — TexHonoruu. YnpaBlieHUE MPOSKTOM. YTIPABICHHUE
UHTETPUPOBAHHON HH(POPMAIIMOHHON CpesIod. YIIpaBIeHHE KaYeCTBOM.

bazoseie CALS/UIIN — TexHonoruu. YnpaBlieHUEe MOTOKaMu padboT, peopMUpOBaHNE
IPOLIECCOB MEHEPKMEHTA KaueCTBa.

OYHKIMOHAIBHOE MOJIETMPOBaHNE HH(DOPMALIMOHHONM TEXHOJIOTHH MOAJIEPIKKH
YKU3HEHHOT0 LIUKJIAa MPOAyKIMHU. MeTogonoruu.

Tunuzanus GyHKIIMOHATIBHBIX MOJIENIEH ASSITETbHOCTH MPEINPUSITHS: PUHIUIIBI
TUNH3AIMHU, CTPYKTYpHl U Mexanu3mbl IDEFO-moneneit. Ynpasnenue kak 0coOblif BU
nporecca.

NNC npeanpusitus: CTpyKTypa, COCTaB, TpeOOBAaHMUS, ITYyTH CO3/1aHUS, LIETH U 3a1a4H
IIPOEKTa MO €€ CO3/IaHHUI0, TPOrPaMMHBIE CPEICTBA.

HopmatuBHOe obecnieueHue U CpecTBa pealn3alni JIEKTPOHHOTO TJOKYMEHTO000poTa.
®da3pl cTaHoBIeHUS Guocodun kadecTBa: (a3a oTOpaKoOBKH, (aza yIpaBICHH
KauecTBOM, (haza MOCTOSIHHOTO YJIy4IlIeHHs KauecTBa, (a3a IIaHWPOBAHUS KauecTBa.
bamns kauecTsa.

TexHomorun obecnieyeHus KauyecTBa B MPOeKTHOM aesTenbHOCTH: PCA (PyHKIIMOHATBHO-
crouMocTHbIN aHanu3), QFD (TexHomorus pa3zsepreiBanus GyHKUMH kayectBa), FMEA
(aHaM3 BO3MOXXHOCTH BO3HUKHOBEHHS U BIHSHUSA 1edeKTOB Ha moTpedurtens), DDA
(pyHKIIMOHANBHO-(PU3MUECKHI aHANN3).

Kputepun BoicTaB/IeHHsI OLICHOK HA JK3aMeHe:

OI€HKA <«OTJIHYHO»: FJ'IY6OKI/IG HUCUYCPIBIBAIOINIUMEC 3HAHUA BCECTO MPOrpaMMHOIO

Marepualia, JOTMYECKU MOCIEI0BATEIbHBIE, MOJHbIC, TPABWIbHBIE U KOHKPETHBIE OTBETHI Ha
BOMPOCHl JK3aMEHAITMOHHOTO OuiieTa W JOMOJHHUTEIhHBIC BOIPOCH], HCIOJIL30BAaHUE B
HEOOXOAMMOW Mepe B OTBETaX TEPMHUHOJOTHUU JUCIUIUIMHBI, TPEACTABICHHOM B
PEKOMEHIYEMBIX Y4EOHBIX MOCOOUSIX U JOMOHUTEIBHOMN JINTEPATYPE;

OIICHKA «XO0pOoIIo»: TBépI[bIG U OO0CTATOYHO IIOJIHBIC 3HAHHA BCCTO IMPOrpaMMHOI0
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MaTepuaia, MOoCJeIoBaTeIbHbIE, MPAaBUIbHBIE, KOHKPETHBICE OTBETHl HA IOCTABJICHHBIC
BOIIPOCHI ITpH CBOGOI[HOM p€arupoBaHv Ha 3aMCYaHUs 11O OTACIbHBIM BOIIPOCAM;

OlleHKA «YyIOBJIETBOPUTEIbHO»: 3HAHWE W TIOHHMMaHHWE OCHOBHBIX BOIPOCOB
pOrpaMMbl, HaJHYMe HECYHIECTBEHHbIX omMOOK (He Oonee 50%) mpu HECHOCOOHOCTH HX
CaMOCTOSITENIbHON KOPPEKTHUPOBKH;

OIIEHKA «HEeYI0BJeTBOPUTEIbHO»: HETIOHUMAHNE CYITHOCTH M3JIaraéMbIX BOIIPOCOB,
rpyOble CYIIECTBEHHbIE OIIMOKM B OTBETE€, HEYBEpEHHBIC W HETOYHBIE OTBETHl Ha
JIOTIOJTHUTEIILHBIE BOIPOCHI 9K3aMEHATOPA.

OueHoYHBIE CpeACTBAa Ui MHBAIMAOB M JIMI] C OTPAaHWYCHHBIMH BO3MOXKHOCTSIMH
37I0POBBsI BEIOMPAIOTCS C YYETOM UX WHIWBUIYaTbHBIX MCUXO()U3NIECKUX 0COOCHHOCTEH.

— TP HEOOXOIWUMOCTH HMHBAIHIAM M JIMIAM C OTPAaHWYCHHBIMH BO3MOXHOCTSMH
37I0POBBSI ITPEJOCTABIISIETCS JOMOTHUTEIFHOE BpeMs /ISl TOJTOTOBKHM OTBETA HA SK3aMEHE;

— TP TIPOBEICHUH TIPOLEAYPHI OLICHUBAHUS PE3YJIbTATOB 00YUEHHs HHBAJIHUIOB H JIUII
C OrpPaHMYECHHBIMH BO3MOXKHOCTSIMH  37I0POBbSl  IIPEIyCMATPUBACTCS  HMCIIOJIb30BAaHHE
TEXHUYECKHUX CPEJICTB, HEOOXOAMMBIX UM B CBS3U C MX MHIUBUAYATIbHBIMU OCOOCHHOCTSIMU;

— IpH HEOOXOAUMOCTH Uil OOYYArOIIUXCS C OTPAaHUYCHHBIMH BO3MOXHOCTSIMH
37I0pOBBSl ¥ MHBAJIMIOB TPOLEAYpa OIECHUBAHUS PE3yJbTaTOB OOYYEHHUS IO TUCLIUILINHE
MOET IPOBOJIUTHCS B HECKOJIBKO 3TAIOB.

[Tpouexypa oneHHBaHUS pe3yabTATOB 00yUYEHUS MHBAJIHU/OB U JIUI[ C OTPAaHUYCHHBIMH
BO3MOXKHOCTSIMH 3/I0POBbSl 110 JUCLUIUIMHE (MOIYNIO) IMPEAyCMaTpUBACT MPEIOCTaBICHHE
uHpopmanuu B (popmax, alanTHPOBAHHBIX K OTPAaHMYCHHUAM HX 3A0POBbS M BOCIPHUSITHA
UHpOpMaLnK:

Jnist i1 ¢ HapyIIEHUSIMH 3PCHHS:

— B [1€4aTHOU (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe PIEKTPOHHOTO TOKYMEHTA.

JI7st UL ¢ HapyIICHUSIMH CITyXa:

— B IIeYaTHOU (opme,

— B (hopMe PIEKTPOHHOTO TIOKYMEHTA.

JUist 1 ¢ HapyIIEHUSIMH OTIOPHO-IBUTATEJILHOTO amapara:

— B I1e4aTHOM (opme,

— B (popMe 2IEKTPOHHOTO TOKYMEHTA.

JlaHHBIN TIepedYeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBHCUMOCTH OT KOHTHHIEHTa
00yJaromuxcs.

5. IlepeyeHb OCHOBHOM M IOMOJHUTEIbHON YUeOHOH JMTEPATYPbI, HEOOXOAUMOIM
JJI51 OCBOEHMS TUCHHUILTHHBI (MOTYJIsT)
5.1. OcHoBHas JuTEpaTypa
1. ApuctoB O. B. Ynpasnenue kauectBoM: yue6. / O. B. Apucros. - M.: UHOPA-M, 2009. -
238 c.
2. MuxeeBa, E.H. VYmpaBienue kadecTBOM [DieKTpoHHBIH pecype] : yueOHuk / E.H.
MuxeeBa, M.B. Cepoitan. — DnektpoH. n1aH. — Mocksa : [lamkoB u K, 2017. — 532 ¢. —
Pexum noctyna: https://e.lanbook.com/book/93411 .—3armn. ¢ skpaHna.

5.2. lonotHMTEIBHAS TUTEPATYPA
1. A.A. Apwmsros, B.H. boposuk, H.B. KuceneBa. Aynur cucteM MEHEI)KMEHTa KauecTBa.
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NCO 2000. Yuebnoe mocodue. Kpacuomap, 2004.

2. A JI. Huxudopos. Ynpasnenue kauectsom. M., 2004.

3. Jleonos, O.A. YnpaBieHue KauecTBOM [ DJIeKTpOHHBIN pecypc] : yueOHuk / O.A. JleoHOB,
I'.H. Temacosa, }O.I'. Beprazopa. — Dnekrpon. gan. — Cankr-IletepOypr : Jlans, 2018.
— 180 ¢. — Pexxum nmoctyma: https://e.lanbook.com/book/102592. — 3ar. ¢ skpaHa.

4. Cucrtembl, METOJIBI U MHCTPYMEHTHI MEHEKMEHTa KauecTBa: y4e0. / M. M. Kawne [u ap.]. -
CIIb. [u ap.]: [Tutep, 2009. - 560 c.

Jlist OcBOCHMSI AMCUUILIMHBI MHBATUAAMH U JIUIIAMH C OTPAHUYEHHBIMU BO3MOXKHOCTSMU
3I0pPOBbsl UMEIOTCSI U3/IaHUs B DJIEKTPOHHOM BHUJE B AJIEKTPOHHO-OMOIMOTEUHBIX CHUCTEMax

«Jlanp» 1 «OpaiiT».

5.3. llepuoguyeckue U3IaHUs

Kypnan «CtanaapTsl U KAYECTBOY

Kypnan «MeToibl MEHEPKMEHTa KaueCTBa»
KypHan «JlenoBoe COBEpIIEHCTBOY

6. Ilepeuenb pecypcoB HHGPOPMANMOHHO-TEJICEKOMMYHUKANMOHHOH  CeTH
«HTepHEeT», B TOM 4YHCJe COBpeMeHHble MNpodeccHoOHATbHBbIE 0a3bl JAAHHBIX H
HH(OPMALIMOHHbIE CNPABOYHbIE CHCTEMbl, HEOOX0AMMBbIE JIS OCBOEHUS] AUCHHUILIMHBI
(Moxys)

-denepanpHOEe areHTCTBO MO TEXHUYECKOMY PETryJIHpPOBAaHUIO M METPOJIOTHH, CalT
WWW.gost.ru; 6a3a HOpMaTUBHBIX JOKYMEHTOB;

-caiiT PeepanbHOTO areHTCTBA M0 TEXHUUECKOMY PETYJINPOBAHUIO U METPOJIOTUU
http://protect.gost.ru;

-norcKoBas mIaTdopma, 00beaAuHSIOMAas pedepaTUBHbBIE 0a3bl TaHHBIX MYOIHKAINNA B
HAyYHBIX )KypHaJlaX U MaTeHTOB http://www.webofscience.com;

-onbnuorpaduueckas u pedeparrBHas 6a3a JTaHHBIX https://www.scopus.com;

-cripaBo4HO-TIpaBoBasi cucreMa «Koncynbrant [lmocy (http://www.consultant.ru);

-6a3a manabix Hayuanoit anextponnsiii 0ndmuoreku eLIBRARY.RU https://elibrary.ru

-TIOpTaJl OTKPHITHIX AaHHBIX Poccuiickoit dexepannu https://data.gov.ru.

-06a3a nmaHHBIX BcepoccHiicKoro MHCTUTYTa HAayYHOM W TEXHHMYECKOW HHQOpManuu

(BUHUTU) PAH http://www2.viniti.ru/
http://www.e0qg.org — caiT MeKTyHapOAHOW OpPTaHU3aIUH 10 KAYECTBY

7 MeToauyecKue YKa3aHUs U MAaTepUaJIbl 110 BUJIAM 3aHATHH
Mertoau4eckue peKOMEHAAIUH CTYAEHTAM 10 OPraHU3aluy U3yYeHHU s
aucuuIuInHbl "OcHOBBI (hOpMUPOBaHUSA cHCTeM KavecTBa'
VYcnemHoe OCBOGHHE IUCLUIUIMHBI IIPEAIOJIaracT akTUBHOE, TBOPYECKOE YYaCTHE
CTYZCHTA ITyTeM IUIAaHOMEPHOH, IOBCETHEBHON PaOOTHI.

OO0uue pekoMeHIaUN
W3ydueHrne MUCHUIUIMHBI CJIEIyeT HAuyuHATh C TPOpPAabOTKH padodell MpOrpaMMBI,
0co00e BHUMaHUe, YAeIss LesIM | 3a/1adaM, CTPYKTYpPE U COJIEp>KaHUI0 Kypca.

PadoTa ¢ KOHCIIEKTOM JIeKIH I

[IpocMOTpUTE KOHCHIEKT Cpa3y IMOCJE 3aHATHH, OTMEThTE MaTepuall KOHCMIEKTa
JIEKIMI, KOTOPBIM BBI3BIBACT 3aTPyIHEHUS I NMOHMMaHus. [lonpiTaliTech HAUTU OTBETHI HA
3aTPYJHUTENIBHBIE BOIPOCHI, UCTOJb3Ysl PEKOMEHAYEMYIO JTuTeparypy. Eciin camocTosTeIbHO
HE yAaJoch pa3o0paThCs B MaTepuaie, chopMymupyiiTe BOIpOChl 1 0OpaTUTECh 33 TOMOILBIO
K MPEToAaBaTei0 Ha KOHCYJIBTAIMH WIIA ONFOKaMIIen JTCKIIUH.
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PerynspHo otBoguTe BpeMs UIs MOBTOPEHUS NPONAEHHOIO MaTepuana, MpoBepsis
CBOM 3HAHUS, YMEHHSI M HABBIKU 1O KOHTPOJIHHBIM BOTIPOCAM.

Bbino/iHeHHe MPaKTHYeCKHUX PadoT

Ha 3ansaTuu mosydwrte y NMpernojaBaTelis IUIaH MpakTHYecKux pador. O03aBenauTech
BCEM HEOOXOIUMBIM METOIMYECKUM 0OECIIEUEHUEM.

[lepen 3aHATHEM HW3YYHTE TEOPHIO BOMIPOCA, MPEINOIaraeMoro K pacCMOTPEHHIO,
03HAKOMBTECh C TUIaHOM paboTel. [IpoaHanu3upyiiTe TONYyUYEHHYIO UWHGOpPMAIIHUIO,
COIOCTaBbTE €€ C M3BECTHBIMH TEOPETUYCCKHMH ITOJIOXKCHHSIMH, O0OOIIUTE, MOATOTOBHTE
OTBETHI Ha BOIIPOCHI, TPUBOIUMBIC B IIJIAHE CEMUHAPCKOTO 3aHATHSI.

MeToanyeckne peKOMeHAAUMHU MPENoAaBaTe/IsIM [0 MeTOAUKeE NMPOBeAeHU s
OCHOBHBIX BH/I0B Y4€OHbIX 3aHATHI

Jlexknun

Memoouka umenus 1ekyuil

Jlexuuu SBASIOTCS OAHUM U3 OCHOBHBIX METO/IOB OOYyUEHHs M0 AUCLUILIMHE, KOTOPhIE
JIOJKHBI PeIlaTh CIEAYIOIINE 3a/1aUu:

—HW3JIOKHUTh BAXKHEUIIMI MaTepual MpOrpaMMbl Kypca, OCBEIIAIONIMNA OCHOBHBIC
MOMEHTHI;

—pa3BUTh y CTYACHTOB IMOTPEOHOCTh K CaMOCTOATEIbHOM paboTe Haj y4eOHOH H
HAy4HOU JIUTEPATYPOH.

['maBHOM 3amayveid KaXa0M JEKIUHU SIBJISIETCS PACKPBITUE CYIIIHOCTH TEMbI U aHAJIU3 €€
[JIABHBIX TMOJOXKEHUH. PeKkoMeHmyeTcs Ha epBOM JICKIIMU JOBECTH J0 BHUMAaHUS CTYJIEHTOB
CTPYKTYpY Kypca U ero paszelbl, a B JajbHeHIIeM yKa3blBaTh HA4ajo KakJI0To pas3zena, CyTh
U €ro 3aJa4d, a, 3aKOHYMB U3JI0KEHHUE, MOJABOIUTH UTOT TI0 STOMY pa3jelny, YTOOBI CBSI3aTh
€ro CO CJIEIYIOIINM.

Cooepoicanue nexyuti

Conepxanue JeKknMii ompenensercs paboueld mporpammoit kypca. Kpaiine
KeJlaTeJIbHO, YTOOBI KaXkJasi JIGKLUS OXBaThIBala U HCYEPIbIBAJIA ONPEIEICHHYIO TEMY Kypca
U TIpeICTaBIsIa co00 TOTHUECKH BIOJIHE 3aKOHUEHHYIO padoTy. Jlydiie COKpaTuTh TeMy, HO
HE JOIyCKaTh IIEpepbIBA €€ B TaKOM MeECTE€, KOIZa OCHOBHAs HJEs €IIe IOJHOCThIO HE
packpsbITa.

IIpakTHYecKkue 3aHATHA

Memoouxa npogedeHus npaKmuyecKux 3aHsAmutl

HensiMu npoBeeHUS TPAKTUYECKUX 3AHITHI SBISIOTCS:

—YCTaHOBJICHUE CBS3€U TEOPUH C MPAKTUKOM;

—o00y4yeHue CTyICHTOB YMEHUIO aHAJTU3UPOBATh MOy4YE€HHBIE PE3YIbTAThI;

—KOHTPOJIb CAMOCTOSITENIbHON pabOThI CTYIEHTOB 10 OCBOEHHUIO KYypCa;

—00y4eHre HaBbIKaM MPOGECCUOHATHHON EeATETHOCTH .

[enu mpakTUUECKUX 3aHATUN TOCTUTAIOTCS HAWIy4IIUM 00pa3oM B TOM cily4yae, ecliu
BBITIOJIHEHUIO 3aJaHusl MPEIIIECTBYET OINpeJeieHHass MOArOTOBUTEIbHAS BHEAYAUTOPHAs
pabora. IToaToMy mpenoiaBatenb 00s3aH JOBECTH JI0 BCEX CTYACHTOB IpayiKk MPaKTHUIECKUX
3aHSITHIA C TEM, YTOOBI OHM MOTJIM 3aHUMAThCS TeJICHANIPABICHHON TOMAIIHEH TOrOTOBKOM.

[lepen HauamoM odYepeqHOrO 3aHATUS MPENojaBaTeNlb IOHKEH YIOCTOBEPHUTHCS B
TOTOBHOCTHU CTYACHTOB K 3aHSATHIO ITyTeM KOPOTKOTO cOOECeIOBaHMs U MPOBEPKH HATHYUUS Y
CTYJIEHTOB 3aroTOBJICHHBIX OTBETOB Ha KOHTPOJbHBbIE BOMpPOCh.. CeMUHApCKHE 3aHATUS
SIBISIIOTCS.  OJJHAM W3 OCHOBHBIX METOJOB KOHTPOJIS MpenoiaBaTesieM YPOBHSI
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CaMOCTOSITENIbHOW  pabOThl  CTYJEHTOB HaJ HNEPBOMCTOYHUKAMH, JPYTUM y4eOHBIM
MaTepUaJIOM U CTEIEHb UX BHUMATEIBLHOCTH Ha JICKIUAX.

CeMuHapCKue 3aHATHSA BBIIOIHIIOT MHOTOTPAaHHYIO POJIb: CTUMYJIMPYIOT PETYIIIPHOE
U3y4CHUE CTYJEHTaMH IIEPBOMCTOYHHUKOB M JPYroM JIUTEpaTyphl, 3aKpEILIAIOT 3HAHUA,
HOJYy4YEeHHbIE CTYACHTAaMH IpH MPOCIYIIMBAHUM JIEKIMM U CAMOCTOSTEIbHOM paboTe Haj
JUTEPATypOi; pACHIMPSIOT KpYr 3HAHWM Oyiarojapsi BBICTYIUICHHSIM TOBapHUIled H
IpernojaBaressi Ha 3aHATHM; IO3BOJSAIOT CTYIACHTaM IIPOBEPUTH IPABUIBHOCTH paHEe
NOJYYCHHBIX 3HAHUHM, BBIWICHUTh B HUX HamOoliee Ba)KHOE, CYIIECTBEHHOE; MPHBHBAIOT
HaBBIKM CaMOCTOSITCJIBHOTO  MBILIUICHHS, YCTHOTO BBICTYIUICHHS IO TEOPETUYECKUM
BONPOCAM, MPHUYYAIOT CTYIEHTOB CBOOOJHO OIEPHUPOBATH TEPMHHOJIOTHEH, OCHOBHBIMH
HNOHATHAMM U KaTETOPUSIMHU.

8. IlepeyeHp  HMH(POPMAIMOHHBIX  TEXHOJOIMHd, HCHOJb3YyeMbIX  MNPH
OCyIIeCTBJICHNH 00pa30BaTeJIbHOI0 MPoLecca Mo AUCHUIINHE (MOAYJII0)

8.1 llepeuenb MHGOPMANMOHHBIX TEXHOJIOT Wil

O06paboTka JaHHBIX C IPUMEHEHHUEM KOMIIBIOTEPHBIX MTPOrPaMM.

8.2 Ilepeyenb HE0OXOAUMOTO JIMIIEH3MOHHOTO IPOTPAMMHOI0 00ecIeYeHus

B nponecce mpenoAaBaHusd AUCHUIUIMHBI HMCIIOJB3YCTCA CICAYIOIICC IMPOrpaMMHOC
obecnieuenue: Microsoft Office.

9. MarepuajbHO-TeXHHMYecKasi 0a3a, HeoOXoauMasi /JIS OCYLIECTBJIEHUS
00pa3oBaTeILHOIO NMPoIecca Mo JMCUUILIHHE (MOTYJII0)

MarepuaibHO-TeXHHYECKOE oOecrieueHue AUCIUTUTHHBI

Ne Bug pabor
(MOysIs1) ¥ OCHAIIEHHOCTh

1. Jlekumonnsle 3anstus | Jlekunonnas ayauropus 422C, 416C
['pynnoBbie Aynutopus 242C, 252C
(MHIUBUAYATbHBIC)
KOHCYJbTAIU

3. Texymmit  koHTposb, | Aynutopus 242C, 252C
MIPOMEXKYTOUHAs
aTTeCTaIus

4. CamocTrosTenbHas CamocTosTenpbHas padoTa CTYICHTOB OCYIIECTBISIETCS
pabota B YUTAJIbHBIX 3ajax Oubnuotexu KyOI'Y, 3ame pedepaTuBHBIX

KypHaJoB, BeuHMcIuTeTbHOM IieHTpe KyOoI'Y, HWuTepHer-
LEHTPE, a TaKXKe JPYruX ayauTopusx (axkyabTeTa XUMHUH U
BBICOKMX TE€XHOJIOTHI C BO3MOXKHOCTBIO MOJKIIIOUEHHS K CETU
«aTepHeT» M oOOecreyeHueM JI0CTyla B 3JIEKTPOHHYIO
MH(POPMAIIMOHHO-00pa30BaTEIbHYIO CPELY OpraHU3aIHH.
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