MuHuCcTEpCTBO HAYKH U BhICIIEro oOpa3oBaHus Poccuiickoit @enepanun
®enepaibHOE rOCYAAPCTBEHHOE OI0/PKETHOE 00pa30BaTEIbHOE YUPEKICHUE
BBICILIETO 00pa30BaHMs
«Kyb6aHCckuii rocy1apCTBEHHbIN YHUBEPCUTET»
®daxyIbTET yIpaBICHUS U ICUXOJIOTUU

VTBEPKJIAIQL.
[ IpopekTop o & 0

— ..,...,-" -
noonyCs

« 31 » Mas 2019 r.

PABOYASI ITIPOTPAMMA IUCHUIIIIMHBI (MOIAYJIA)
b1.5.02.02 PASBBUTHE CUCTEM MEHE/KMEHTA KAUECTBA

Hampasnenue noarorosku/cnernuanbHocth 38.04.03 Vnpasnenue nepconanom
Hampasnennocts (npoduiib) / cienuanusamnus Ynpasienue kaoposvim
HOMEHYUANOM OPSAHU3AYUU

[TporpaMmMa mOATOTOBKU aKademuyecKkast

dopma 00yueHust 3aounas

KBanudukanus (cTeneHb) BHITYCKHUKA MA2UCHP

Kpacuomap - 2019



Pabouasi mporpamMmmMa JAMCHMIUIMHBI COCTaBJIeHA B COOTBETCTBHM ¢ DenepanbHbIM
roCyapCTBEHHBIM 00Pa30BaTEIbHBIM CTAHIAPTOM BBICIIETO MPO(HECCUOHATBLHOTO
oOpa3oBaHus o HampapieHuto noarotoBku 38.04.03 VYmpasieHue nepcoHaioMm
[IpuMepHOI OCHOBHOM 00pa30BaTEIbHON MPOTPAMMOA

IIporpammy cocraBuiia:
MupomHnyenko Mapuna AneKCaHIpOBHA, TOLUEHT
Kadenpsl, KaHAUIAT SIKOHOMUYECKUX HAYK, TOIICHT Glieprod

Pabouast mporpamma auctUIUIUHBL «Pa3BUTHE CHUCTEM MEHEHKMEHTa KaduecTBay
o0cyxeHa Ha 3acelaHuu Kadeapsl oO1ero, CTpaTEru4eckoro,
UHGOPMAIMOHHOTO MEHEIKMEHTA U OM3HEC - MPOIIECCOB
npotokoa Ne 9 ot «02» ampenst 2019 r.

3aBenytromuii kadenpoit Epmonenko B.B.

PaGouast nmporpamMmma AUCIUIUIMHBI 00CYXAeHa Ha 3aceAaHuu Kadeapbl
YIPaBJICHUS IEPCOHATIOM Y OPTraHU3AIMOHHOMN TICUXOJIOTUU

npotokon Ne ot « __ »anpens 2019r. 22 /
3aBenytromuii kadenpoit Jlyzakos A.A. { §/ / I {

YTBepKIcHa Ha 3aCEqaHUU
y4eOHO-METOIMUECKON KOMHUCCHHU (haKyJbTeTa YIPABICHUS U

MICUXOJIOTUU 7
potokoa Ne 7 ot «22» anpens 2019 r. y 9
[Ipencenarens YMK daxynbrera Hlno0yms E. HO. 0/
PenienseHrsr:

Bep6unkas ~ U.C., 3aMECTUTENL  PYKOBOJUTEIIS OTAEeNIa  KaJpOBOIO

nenornpon3BoacTBa AO «Tuabkodd Gank»

['y6enko A.A., renepanbubiii qupextop OOO «tune 3roa8ecT»



1 Hesn n 3axa4M M3y4YeHUs JUCHHUILIMHBI (MOIYJIsST)

1.1 Mean ocBoeHNS TUCHMIIJINHBI

Ienp Kypca — co3aHue y CTYJ€HTOB LI€IOCTHOW KAPTUHBI U CUCTEMHOTO NPEICTaBICHUS
O COBPEMEHHOM COCTOSTHMM Pa3BHTHUSl CUCTEM MEHEKMEHTA KayecTBa B O0JACTH YNpaBICHUS
IIEPCOHAJIOM COBPEMEHHOW OpraHu3aluH.

Ilesn n3ydyeHust IMCHUNIMHBI

— IIO3HAKOMHUTb C HCTOPUEH U COBPEMEHHBIM COCTOSHHEM 3apyOeXHOIo OIlblTa
yIpaBJIEHUS] KAUE€CTBOM;

— chopMHpPOBATh CIIOCOOHOCTH MCIIOIB30BaTh MPUHIUIIBI U METOJBI PA3BUTUSL CUCTEMBI
MEHE/PKMEHTa KauecTBa;

— Hay4UTb OCHOBaM BCEOOILEro MECHEP)KMEHTA KaueCTBa.

Vyebnasa qucuumnga b1.5.02.02 «Pa3Butue cucreM MEHEHKMEHTA KAUYECTBAY SIBIISETCS
00s3aTeIbHON JUCIUIUIMHON 0a30BOM YacTH.

1.2 3agaun AMCHUILIHHEL

JInst tocTrKEeHUs Leed peraroTes CISAYNUe 3a1a4l U3Y4CHHS TUCIIUIUIMHBI:

Teopemuueckas KomMnoHeHma

— M3Y4YCHHUEC METOHOJIOTMH CUCTEM MCHEIKMCHTA KAa4YCCTBA,

— H3YYCHUC TCPMHHOJIOTHUU HpGIIMeTHOfI 00J1aCTH CHCTEMBI MCHEP)KMCHTA Ka4yeCTBA,

— H3YUYCHHUC n IIPUBUTHUC YMCHU BBI6I/IpaTI> MCTOABI I/IHCI)OpMaLII/IOHHOFO,
AHAIIUTUYCCKOr'0o, MECTOANYCCKOIr0 U MHCTPYMCHTAJIIBHOT'O 00€eCIICYCHHS CHCTEMBI MCHCIPKMCHTA
Ka4yecTBa,

— YMCHHC (1)OpMI/IpOBaTb COBPCMCHHBIC ITOAXOAbI K CUCTEMC MCHCI)KMCHTA Ka4CCTBAa B
obnactu I/IH(l)OpMaIII/IOHHO - AQHAJIUTHYCCKOI'0O M MCETOJHUYCCKOI'O oOecreucHus YIIPpaBJICHHUA
COBpPCMCHHBIMU OpraHU3alluAMU.

Ilo3nasamenvuas komMnonenma

— M3yYEHHE COBPEMEHHBIX MOJXO0/0B K UCCIEAOBAHUIO PA3BUTUSI CUCTEM MEHEHKMEHTA
KayecTBa,

— ¢opMHpOBaHHE COBPEMEHHOTO TIPEJCTABICHUS O METOJOJOTHYECKUX AaCIeKTax
CHCTEM MEHEXKMEHTa KauecTBa,

— (QopmupoBaHUE CHUCTEMBI IMOKa3aTeleil OIEHKH CUCTEeM MEHEIKMEHTa KayecTBa B
JESATETLHOCTH TPEITPUSTHUS;

— (QopmupoBaHue  CHOCOOHOCTH  MPUHUMATh  OPTraHU3AIMOHHO-YIPaBICHUYECKHE
pELIeHUs], OLIEHUBATh UX MOCEACTBUS, HECTH OTBETCTBEHHOCTh 32 UX PEaU3alMIo;

— (QopmupoBaHue HaBbIKa pa3pabOTKU W OpraHU3alUU TMPUMEHEHHS COBPEMEHHBIX
METO/IOB U TEXHOJIOTHI YIIPaBIEHUS IEPCOHAIIOM.

Hpakmuqecm}z KOMNOHeHmAa

1) ymenue GopMHPOBATh CTPYKTYPY M COCTAB CIIY>KOBI KQuecTBa,

2) yMeHue pa3padaThiBaTh OCHOBHBIE PETJIAMEHTBI JIJIS CITY>KOBI KaueCTBa,

3) mpuoOpeTeHHue OmbITa MO MPHUHATUIO YNPABICHUECKUX PEUICHUH 3a CYET IOJHOTO
UH(POPMALIMOHHOTO O0EeCreyeHnss M KOOpPAMHAIMM BCEH CUCTEMbI YIPaBJIEHUS KaueCTBOM
IPEIIPUATHS,



4) ymeHue pa3palaTbIBaTh, SKOHOMHUYECKHM OOOCHOBBIBATH W BHEAPSATH B IPAKTUKY
JeSITeIbHOCTH OPTaHU3allul MPOEKThl COBEPIICHCTBOBAHMS CUCTEMBI U TEXHOJIOTUU pabOTHI C
IIEPCOHAJIOM Ha OCHOBE ()YHKLIMOHAIBHO-CTOMMOCTHOTO aHaluM3a C OpHUEHTalMed HuX Ha
JOCTHKEHUE COMATbHO-3KOHOMUYECKOH 3(h(heKTUBHOCTH.

1.3 MecTo qucuunjanHbl (MOayJisi) B CTPYKTYpe 00pa3oBaTeibHOI MPOrpaMMbl

YueOnas JUCHHUIIIINHA «Pa3BuTHE CHCTEM MEH CIOKMCHTa KadCCTBa»  ABJIACTCA

00s13aTeNIbHON TUCIUILTMHON 0a30Boi yacTH, HanpasiaeHus noarotoBku 38.04.02 «Ynpasienus
NEPCOHATIOM»,  MAarucTepckoil  mporpamMMmbl  «YTpaBlI€HHE  KAJAPOBBIM  NOTEHIMAJIOM
OpTaHHU3aLUI»

[Tpenmerom CHCTEM MEHEKMEHTa
MEHE/DKMEHTa KauecTBa B OPraHU3allM{, B YCIOBUSX HEONPEAEICHHOCTH M HECTaOMIBHOCTH

(bakTOpOB BHEIIHEW CPEIbI.

«Pa3Burne KadyeCcTBa»  SABJIACTCA  CHUCTEMBI

Ee wusyuenue Oa3upyercs Ha 3HAHUAX, YMEHHMSX W HaBbIKaX, IOJYYEHHBIX B XOJE
HN3YUCHUA CICAYIOIHNX JUCHUIIIMH: TCOPHUU OpraHru3allii U OPraHUu3allMOHHOC ITPOCKTUPOBAHUC,
HCTOPUUYCCKOC PA3BUTHUC TCOPHU YIPABJICHUA YCIOBCUHCCKHUMH pECypCaMUu KW COBPCMCHHBLIC
npoOjeMbl MeHEHKMEeHTa. B cBOO ouepear oOHa oOOecrneurBaeT M3YYCHHE CIeayIolen

JUCHUILIINHBI: (I)YHKI_II/IOHaJ'ILHO — CTOMMOCTHOH aHaJIM3 CUCTEMbI M TEXHOJIOTHH YIipaBJICHUA

MepCoHAJIOM.

1.4 IlepedyeHb NMIAHMPYEMbIX Pe3yJbTATOB O0y4YeHHsI MO JAUCHUILIMHE (MOIYJIIO),
COOTHECEHHBIX C IVIAHUPYEeMbIMH pe3y/JIbTATAMH 0CBOCHHS 00pPa30BaTeIbHOI IPOrpaMMBbl

B utore HU3YyUCHUS NUCHUTIIIINHBI «Pa3BuTHe cUCTEM MEHEIKMEHTA KaueCTBa CTYACHTHI
JOJIDKHBI HpI/IO6peCTI/I HCO6XOI[I/IMBIG JIIA Q)aKTquCKOFO IIPOABJICHUA 3as4BJICHHBIX KOMITCTCHIIAM

MMpEACTaBJICHHUS, 3HAHUS, YMCHHA U HABBIKH.

N3yuenune nanHo# yuyeOHOM MUCIUIUIMHBI HAIIPABJICHO Ha (pOpMUpOBaHUE Yy 00yUYaAIOIIUXCS

KOMIIETEHIIUH, TPEICTaBICHHbIX B Tabaue 1.

Ta6muma 1 — TpeboBaHus K pe3ynbTaTaM OCBOCHHS O0YYAIOIIMMUCS AUCITUTITHHBI

Ne HNunexc Conepxanue B pesynbraTe u3yueHus: yaeOHON AUCHUTIINHBI
IL.I. |KOMIIETEHINH KOMIIETEHIINH 00yyaroImuecs 10JIKHbI
(unu ee yacTH) 3HaTh yMeTh BJIa/IeTh
1 OK1 CHOCOOHOCTBIO K METO/IbI abCTPaKTHO a0CTpaKTHBIM
abCTpaKTHOMY aHaiu3a, MBICIIUTh MBIIITIEHUEM,
MBILLIEHHIO, CHUHTE3a aHaJIN30M,
aHAJIN3Y, CUHTE3Y CHUHTE30M
2 OK 2 TOTOBHOCTBIO JEUCTBHUS B | ICUCTBOBATb B | IEUCTBOBATH B
JeficTBOBATH B HECTaHJApPTHBIX | HECTAHJAPTHBIX | HECTaHAAPTHBIX
HECTaHAAPTHBIX CUTYalHAX CUTYyalUsAX CUTYyallUsiX, HECTH
CUTYallUsX, HECTU COLIMAJIBHYIO U
COLIMATIBHYIO U ATHUYECKYIO
STUYECKYIO OTBETCTBEHHOCTb
OTBETCTBEHHOCTH 32 3a MIPUHATHIE
MPUHSTHIE PEHICHUS pelnieHus
3 OIIK 4 CHOCOOHOCTBIO 3a1a4u OLICHUBATh yMEHUEM
BCECTOPOHHE BO3MOXKHOCTH 3a/1a4u paccMarpuBaTh U
paccMaTpuBaTh U MOBBIIICHUS MTOBBIIICHUS OLIEHUBATh




OIICHUBATH 3a/1a4 s dextuBHOCTH | 3PPEKTUBHOCTH | 33129
TIOBBIIIICHUS pa3BUTHUSA pa3BUTHUSA MTOBBIIICHUS
a3 dexTuBHOCTH nepcoHasa nepcoHasna s dexTuBHOCTH
UCIIOJIb30BaHUs U UCIIOJIb30BaHUsl U
pa3BUTHUS NIEpCOHAIIA pa3BUTHUSA
IepcoHaJIa

MK 2 YMEHHEM OIICHUBATh | KaK OIPEAENsATh | OLICHUBATh dbopMynupoBath
KaJIpOBBIN HallpaBJI€HUs U | KagpOBbIN 3a7a4u 1o
MOTEHLIKaM, dbopMynupoBaTh | MOTEHIHAII, Pa3BUTHUIO
MHTEJJIEKTYaJIbHBIM | 3aJa4u 10 | UHTEJUIEKTYyalb | CUCTEMBI u
KaluTaj MepcoHanga | pa3BUTHIO HBII KanuTasn TEXHOJIOTUU
Y OpraHU3alliy B CUCTEMBI IepcoHana u yIpaBJIeHUs
LEJIOM, OIIPeNIesATh | MEHEeIKMEHTa OpraHM3allK B | IEPCOHATIOM B
HaIpaBJICHUS U KayecTBa LEJI0M OpraHu3aluu
dbopMyIupoBaTh
3a/1a4M 110 Pa3BUTHIO
CUCTEMBI U
TEXHOJIOTHH
yIpaBIeHUS
[IEPCOHAJIOM B
OpraHu3aluu

MK 12 BJIaJICHUEM TEXHOJIOTUU UCIIOJIb30BaTh IIPUHILIUIIAMH,
npuHIUIAMU, (GOpPM | IPOBEACHUS uX B cBoel | GopMm U METOI0B
u METO/IOB | IMATHOCTUKHA U | IPO(ECCHOHAb | TUAaTrHOCTUKU
JTUArHOCTHKHU MOHHTOPHHTA HOM OpraHU3aIlMOHHOT
OpPraHU3al[MOHHOTO | COCTOSIHUS JeSITENIbHOCTH 0 pa3BUTHUSA
pa3BUTHSA, pa3BUTHUA TEXHOJIOTHH
TEXHOJIOTHH OpraHu3aluy, ee | IPOBEICHUS
MPOBECHUS KaJIpOBOTO JTUArHOCTHKU H
JMarHOCTHKHU U | mOTEeHLIKaNa MOHHUTOPHHTa
MOHHUTOPHHTA
COCTOSIHUSI pa3BUTHUS
OpraHu3aluiy, ee
KaJIpOBOTO
HoTeHIMaa u
YMEHHEM

UCTIOJIb30BaTh WX B
CBOEH
npodeccuoHaNbHOM
JCSITEIIbHOCTH




2. CTpyKTYypa M coiep:KaHUe JMCIUIIIHHBI.
2.1 Pacnpeesienre TPYA0EMKOCTH TUCUMUILJIMHBI IO BUAAM padoT.

OO0mast TpyJ0EMKOCTh JUCIHMIUIHHBI cocTaBisier 1 3au.ex. (36 4dac.), ux pacrpeesieHue 1mo
BUJAaM paboT (I CTyIEHTOB 3a04yHOW (OpMBI OOYyYCHHs) TPEACTABICHO B Tabiuie 2.
Pacnpenenenue 4acoB 1o BuaaM yu4eOHOH pabOThI M ceMecTpaMm MPeCTaBIeHO B Tabnuiie 2.

Tabmuua 2 — Pacnpenenenne TpyAOEMKOCTH IO BCEM BUAAM ayJUTOPHON M CaMOCTOSITEIHHOMN
paboThI CTyEHTA 110 KypcaM

By yuebHol paboThl Bcero Kypc
4acoB (gacer)
5

KonTakTHas padora, B TOM 4ncJje: 12,2 12,2
AyAUTOpPHBIE 3aHATHS (BCEro): 12 12
3aHgaTHA JIEKIIUOHHOI'O TUIIA 4 4 - - -
JlaboparopHsble 3aHATHS - - -
3aHATHS] CEMUHAPCKOTO TUTIA (CEMUHAPBI, 8 8 i i i
IPAKTUYECKHE 3aHSTHSI)
HWnas koHTaKkTHas padora:
KonTpons camocrositensaoi pabotsl (KCP)
ITpomexyrounas arrectauus (MKP) 0,2 0,2
CamocrosiTesibHas padoTa, B TOM YHUCJIe: 20 20
Kypcosas paboma - - -
Ilpopabomka yuebnoeo (meopemuueckozo) mamepuaia 8 8 - - -
Buvinonanenue unousuoyanvrulx 3a0anuii (n0020mosKa 6 6 i i i
coobujenull, npeseHmayuii)
Pegepam 4 4 - - -
ITonroTroBKa K TeKyleMy KOHTPOJIIO 2 2 - - -
KoHTpoJb: 3a4yeT | 3a4er
[TonroroBka K 3a4eTy 3,8 3,8
O0mas Tpya0eMKOCTh gac. 36 36 - - -

B TOM STHCJIE KOHTAKTHas |, 5 12.2

pabdora

3a4. e 1 1

2.2 CTpyKTypa AMCUMIIIMHbI:

Pacnpenenenne BuIOB y4eOHOIl paboOThl M HX TPYJOEMKOCTH MO paszjenaMm (TeMam)
JUCLUTUIMHBI JUIs CTY/IEHTOB 3a04HOM (hopMbI 00yueHHsI peICTaBIeHO B TabuuIe 3.




Tabmuua 3 — Paznenbl IUCHUIUIMHEL, H3y4aeMble Ha 5 Kypce 3a04HON (OpMBI 00yUeHHUs

3aounas popma
HawnmenoBanue pa3neios (Tem) KosmgectBo yacoB
AynutopHas pabora Bueayauro
Ne pHas
Bcero pa60Ta
J I13 JIP CPC
1 2 3 4 5 6 7
BBEJIEHUE 6 2 4
1
CoBpemMeHnHas punocopus 7 1 5 4
Ka4yecTBa
2 | KauecTBO M 3aMHTEpECOBAaHHbBIE y 1 5 4
CTOPOHBI
3 | CoBpeMeHHasT KOHIICTIIUS 5 5 4
MEHE/DKMEHTA KauecTBa
4 | 3AKJIFOYEHUE 6 2 4
Hmozo no oucyunnune: 32 4 8 20

[Tpumeuanue: JI — nexuuu, 113 — mpaktudeckue 3anatus / cemunapsl, JIP — nmabopatopHbie
3anstusa, CPC — camocrosTensHas padoTa cTyAeHTa

2.3 Conepxxanue pa3jiesioB (TeM) JUCHHTIHHBI
2.3.1 3ausaTHda JeKIMOHHOI0 THIIA
Tabmuna 4 — Coneprkanue JEeKIUH

HaunmenoBanue dopMa TEKYILETOo
Ne Copepxanue pazzeina (TeMbl) p ym
pasnena (Tembl) KOHTPOJIA
1 | BBEJIEHUE XapaktepucTuka yueOHoM
JUCUHUILIMHBI, €€ MECTO U POJb B Ob6cyxnenue

CHUCTEME 3HAHUM, CBSI3b C IPYTUMHU
JucuuiiauHaMu. Beenenue.

BOITPOCOB TEMBI

2 | CoBpemeHHAs
¢dumocodus kauecTBa

Hcropus pa3BUTHS CUCTEMBI
MEHEe)KMEHTa KauecTBa.

[TonsiTue kauecTBa B Qpuiiocopuu
BCEOOINEro YIpaBJIeHHsI KAYECTBOM

Ob6cyxnenue
BOIIPOCOB TEMBI

AKTyasbHble TPOOJIEMBbI JUCIUILINHBI

3 | KauectBO 1 Knaccudukanus 3auHTEepecOBaHHBIX
3aMHTEPECOBAHHBIC CTOPOH B CHCTEME MEHEIKMEHTA OO6cyxnenue
CTOPOHBI KauecTBa. MEHEIKMEHT KauecTBa B BOIPOCOB TEMBI

paMKax yIpasJIEHUs] IPOEKTOM

4 | CoBpemeHHas Mexnaynaponnsle ctangaptsl MCO.
KOHLEMIIUA WuTerpupoBaHHas cuCTeEMa OOcyxaeHue
MEHEIKMEHTa MEHEI)KMEHTa OpTraHu3aluu BOIPOCOB TEMBI
KauecTBa

5 [BAKJIFOYEHUE Kpatknit 0030p JUCLUIUINHBL.

KonTponbnas pabora




2.3.2 3aHATHS CEMHHAPCKOI0 THIIA
Tabmuua 5 — ConeprkaHue CeMUHAPCKUX 3aHATUI

HaumenoBanue . dopma TEKYILEro
No TemaTnka 1a00paTOPHBIX 3aHATHIA
paznena (Tembl) KOHTPOJIA
1 | CoBpemennas DBOJIIOLMS TOJXO0J0B K YIPaBICHUIO
bunocodus kauecTBa | KaueCTBOM
OcCHOBHbBIE TOJIOXKEHUS KOHLENLUU O6cyxnenue
yIpaBieHUs] KaYeCTBOM BOIPOCOB TEMBI
KadectBo mpoaykuum U KadecTBO
yCIIyTH
2 | CoBpemeHHas Ceptudukaniui ©u  COOTBETCTBHUSL.
bunocodus kauectBa | Bunbl ceprudukaron O6cyxienne
I[OKYMGHTaLH/IOHHOC obecrieyenne BOIIPOCOB TEMBI
KayecTBa
3 | KauectBO OcHOBHBIE IPEUMYILIECTBA BHEPEHUS
3aMHTEPECOBAHHBIC CHUCTEM MEHE/DKMEHTa KauecTBa
CTOPOHBI AHanu3  2JIEMEHTOB  3aTpaT  Ha P
KauecTBO B pe3yjbTaTe BHEAPEHUS
TQM
4 | KauectBoO CrangapTu3upoBaHHbBIC CUCTEMBI
OO6cyxnenue
3aMHTEPECOBAHHBIC MEHE[KMEHTA KadecTBa
BOITPOCOB TEMBI
CTOPOHBI Ceprudukaiys npoayKIMH MPOEKTa
5 | CoBpemeHHas Mexnaynapoansie ctanaaptel UCO u
KOHIICTIIIHS Bceobiee yrpaBneHrne KaueCTBOM. P
MEHEIKMEHTa
KauecTBa
6 | CoBpemeHHas JecaThb TMOAXOMOB K HHTErpanuu
KOHIICTIIIHS CHUCTEMBI MEHEPKMEHTA OpraHU3aluu OO6cyxaenue
MEHEIKMEHTa BOIIPOCOB TEMBI
KauecTBa
7 | CoBpemeHHas Bosmoxnoctu pazsutus TQM.
KOHIICTIIIHS OO6cyxaenue
MEHEKMEHTa BOIIPOCOB TEMBI
KauecTBa
8 | CoBpemenHas WHCTpyMEHTBI CUCTEMBI
KOHTISTIITHS MEHE[KMEHTa KauecTBa P
MEHEKMEHTa
KauecTBa
9 | CoBpemenHas [Tokazarenu OLICHKH
KOHIICTIIIHS YIOBJIETBOPEHHOCTH TPy Kontponbhast
MEHEKMEHTA norpedureneit B obmactu pabota
KayecTBa o0pa3oBaHus
10 | CoBpemMenHas MeHeKMEHT KauecTBa B paMKax Tect
KOHTISTIITHS YIpaBICHUS TPOCKTOM
MEHEKMEHTA
KauecTBa




Tembl NMpakTHYeCKUX M KOHTPOJBbHBIX 32IaHUIl K CEMMHAPCKHUM 3aHATHAM IO
aucuuIIMHe «PasBuTHE CHCTEM MEHEIKMEHTAa KauyecTBa»
1 OueHuTh ypoBEHb IOKa3aTeNsl KadeCTBa, MCIHOJIb3Yysl HHCTPYMEHTBl CUCTEMBI
MEHE/KMEHTa KayecTBa.
2 Pa3paboraiiTe oKa3arenb AJsl M3MEPEHUs] KauecTBa BHIOPAHHOTO MPOLIECCa, UCIOIb3YS
MHCTPYMEHTBI KOHTPOJIJIMHTA.
3 PazpabotaiiTe TpPOEKT TMOJUTHKU KauyecTBa Ui BBIOPaHHOW MPOU3BOJICTBEHHOM
KOMITAHHMH C YY€TOM TpeOoBaHM, n310keHHbIX B cTanaaptax MCO cepuun 9000.
4 PazpabotaiiTe PYKOBOJCTBO IO MPOBEIEHHUIO MPOIEIYpPhl 3aKyIMOK MaTepUaloB MU
nory(abpuKaToB ¢ yueToM TpeboBaHmii, n3noxkeHHbIX B cranaapTax MCO cepuu 9000.
5 IlpoBenute aHanu3 BUAOB, IMOCIEACTBUI M KPUTUYHOCTH OTKA30B Ui BBHIOpAHHOMN
KOHCTPYKLUU U3/1EIHUA.
6 [lpoananuzupyiite TpeOOBaHUs MOTPEOUTENST K KOHCTPYKIIUU U3/EIHS 110 METOJI0JIOTHU
«Jloma xauectBa» (QFD).
7 llpoaHanu3upynTe MpenCcTaBICHHYI0 KOHTPOJIbHYIO KapTy. Paccunraiite nnaexcel Cp u
Cpk m1st BBIOpaHHOTO mporiecca.
8 IIpoBenuTe OLEHKY BaXHOCTU IIOKa3aTesield KayecTBa TOBapa METOAOM IOMNapHBIX
CpaBHEHUHU.
9 IlpoBeauTe OLEHKY COIJIACOBAHHOCTH OTBETOB 3KCIEPTOB B BHUJE PaHKHPOBAHHBIX
PAIOB.
10 IToctpoiite nuarpamMmy IlapeTo 1uist BbIICHEHUS IPUYUH NPOOIIEM.
11 TloctpoiiTe THcTOrpaMMy M MpoaHanu3upyite ee. Mcnonwsyiite nuarpammy «PpiObs
KOCTb» JJIs1 ONIPEeNICHUs] IPOOIIEMBI.
12 [IpoBenuTe paccioeHUe NAHHBIX IJI ONpeneneHus 3HauuMocTH ¢akropa. [loctpoiite
kapty VSM anst BBIOpaHHOTO TIporiecca.
2.3.3 JlaGopaTopHbIe 3aHATHUSA
Jlabopamophvie 3aHamus He npedycmompeHul

2.4 IlepeyeHb y4eOHO-METOAMYECKOI0 00eceYeHus AJIsi CAMOCTOATEIbHONH padoThl
00y4yarIuXcs Mo JUCHUILIMHE (MOTYJII0)
Tabnuna 8 — Bunbl u nepeueHs yueOHO-METOANUECKOr0 00ecneueHns JUCITUIUINHBI 110
BBINIOJTHEHUIO CAMOCTOSATEIbHONU paboThl

Ne | Bux CPC [TepedyeHp yueOHO-METOIUIECKOTO 00€CTICUEHUS TUCIUTTUHEI 10
- BBHITIOTHEHUIO CAMOCTOSITETTLHOM paboThI

1 |Peghepam Mupomnanuenko M.A. CoBpemMeHHass KOHIEMIUS CHUCTEMbl MEHEIKMEHTA
KauecTBa. YueOHoe mnocobue. KpacHomap: KyOaHckuii rocymapCTBEHHBIH
yHHUBepcuteT, 2012. 132 c.

2 |Konmponvuas|Mupomnndenko M.A. CoBpeMeHHasi KOHIIETIIHUS CUCTEMbI MEHEKMEHTA

paboma kauecTBa. YueOHoe nocodue. Kpacnogap: Kydanckuil rocyaapcTBeHHBIH
yHusepcutet, 2012. 132 c.
3 |Tecm Mupouianuenko M.A. CoBpeMeHHast KOHLEUS CUCTEMbI MEHEIKMEHTa

kayecTBa. YueOHoe nocodue. Kpacnogap: KybaHnckuii rocynapcTBeHHBIH
yHuBepcurer, 2012. 132 c.

Jlis i1 ¢ HapyIIeHUsIMU 3pEHUS:

— B (popMe 2JIEKTPOHHOT' O IOKYMEHTA,

— B re4aTtHOM (hopme Ha si3bIke bpaiins.

Jlns i ¢ HapyIeHusIMH cityxa:

— B 1e4aTHoM opme,

— B (popMe PIIEKTPOHHOIO TIOKYMEHTA.

Jli 1 ¢ HapyIIeHUsIME OIIOPHO-/IBUTaTENILHOTO arapara:
— B miedaTHoi opme,

— B (popMe 3IIEKTPOHHOT'O IOKYMEHTA,



— B (hopme aynuodaiina.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

OOpa3oBarenbHble TEXHOJOIMH, MCIONb3YEMbIE IPHU pealu3alUd pPa3JIMYHBIX BHJIOB
y4eOHOI IesATeTbHOCTH:

— JIeKUMHU: WHTEPAKTUBHBIE (AMAJOroBble) M TNPOOJIEMHBIE C KOMIIBIOTEPHBIMH
[IPE3CHTALUSIMY;

—  IpakTHYecKue (CEMHHAPCKHE) 3aHATHS: KOMIBIOTEPHOE MOJEIUPOBaHUE.

TpaauunonHeie 00pa30BaTENIbHbIE TEXHOJIOIMH: CEMUHAPCKUE 3aHATUS U JIEKIHH.

TexHonoruss npoOleMHOro OOy4yeHUs: JIEKIMsSI — JUCKYCCHsl, IpoOJeMHas JIEeKIus,
KOMIIBIOTEpHAs npe3eHTannsd. Ha nekuusax nsiararoTcsi OCHOBHBIE TEOPETUUYECKUE MTOJIOKECHUS U
KOHIICTIIIUS Kypca, TAoIie CTYACHTaM HH(OpMAIIK, COOTBETCTBYIOLIYIO TPOrpaMMe.

3ajaya CEMMHAPCKUX 3aHATUA — pPa3BUTUE y CTYACHTOB HAaBBIKOB II0 IPUMEHEHHIO
TEOPETUYECKHUX IOJIOKEHUH K PEIICHUI0 NMpakTHYecKuX 3aaad. C 3Toi menbio pa3paboTaHbl
3aJlaHUs JJIS BBIIOJHEHUS NPAKTHUECKUX M KOHTPOJBHBIX paboT. OHM COCTOSAT W3 3a7ay U
YIPA)KHEHHUM, OPUEHTUPOBAHHBIX HA YCBOEHHE TEOPETHMYECKOTO MaTepuala M yYMEHMS €ro
MCIIOJIb30BAaTh AJIS PELIEHUS IPAKTUYECKUX 3aJaHUN.

Ha xaxaom NpakTU4ECKOM 3aHATUM OTBOJAUTCA BpEMS I AUCKYCCHUM, B KOTOPOU
y4acTBYIOT JAOKJIaJ4MK, IOATOTOBUBIIUI COOOIIEHNE O KaKoil — 1100 MpakTHUECKol mpobiieme
CUCTEM MEHE)KMEHTAa KauecTBa, €ro OMNIOHEeHThl (1 wnm 2 4enoBeka), MOATOTOBUBIINE
KOHTPApryMEHTHI, U IPYTH€ CTYAEHTHI IPYIIIIBL.

Hpyras ¢opma opranuzamusi pabOThI CTYIEHTOB — HamucaHue pedepaTroB, KOTOpoe
npezcTaBisieT coOoi HeOOobIIOe UCCieJOBaHUE KaKol — 100 mpobaeMbl Kacaroleecs Teopuu
U NPAKTUKA CUCTEM MEHEKMEHTA KAayeCTBA C IPEUIOKEHWEM BapUAHTOB PELICHUS TaHHOU
pOOJIEMBI.

1 OTBETOB Ha HHIMBHIYAJIbHBIE BOIPOCHL, a TAKXKE Ul IIOMOIIM B IOJAIOTOBKE
pedepaToB npeaycMOTPEHbl HHANBUYaJIbHbIE KOHCYJIBTALIMM [IPETo1aBaTels.

VY nenbHBIN Bec 3aHATUH B YacaX, IPOBOJUMBIX B HHTEPAaKTUBHBIX Gopmax mist 3P0 (3 u.
JEKIUA ¥ 3 4. CEeMUHAPCKUX 3aHSITHIA).

Peanuzanusi akTUBHBIX, HMHHOBAallMOHHBIX OOpPA30BATEIbHBIX TEXHOJIOTHH, KOTOpHIE
CHOCOOCTBYIOT ~ DPa3BUTHIO  OOLIEKYIBTYPHBIX M NPO(ECCHOHAIBHBIX  KOMIIETEHLUH
oOyyJarouxcsi, mpuBeaeHsI B Tabnuiax 9 u 10.

Tabmuia 9 — ®opmbl OpraHu3aIiy JEKIIMOHHBIX 3aHITHI

Hcnonp3zyembie Konunuectso
Ne Tema nexuun oOpa3oBaTebHbIE 4acoB
TEXHOJIOTHH (BDO)
1 | JI(Tema 1. DBOmIomus MOAX0IOB K Jlexmus -
YIPABIEHUIO Ka4YECTBOM). KOMIIBIOTEPHAsI 1
Ipe3eHTalNs
2 | JI(Tema 2. CtanaapTu3npoBaHHble cucTeMsbl | Jlekuus -
MEHEI)KMEHTa KaueCcTBa) KOMITbIOTEpHAs 1
IIpE3EHTALNS
3 | JI(Tema 3. UHCTpyMEHTHI CHCTEMBI Jlexuus -
MEHEKMEHTa KauecTBa) KOMIIBIOTEpHAsI 1
IIpe3eHTalNs
Bcezo 3
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Tabmuna 10 — @opMbl OpraHu3ay CEMUHAPCKUX 3aHATHHA

KonunuectBo
Hcnons3yembie 00pa3zoBaTelibHbIE
Ne Tema ceMuHapCKOro 3aHATUA 4acoB
TEXHOJIOTUU
300
1 | IIP (Tema 1. Pa3paborka mokazareneit | Juckyceus.  MHpopMannoHHbIH 1
JUISL U3MEPEHHS KauecTBa BHIOPAHHOTO | IPOEKT
nporecca, HUCIONb3ys HHCTPYMEHTHI
KOHTPOJUINHTA).
2 | IIP (Tema 2. Ananu3 BHJIOB, CemuHap — MO3rOBOM IMITypM 1
MOCJEICTBUM U KPUTUYHOCTH OTKA30B
JUTSL BBIOpaHHOM KOHCTPYKIIUU
U3JICIIHS).
3 I1P (Tema 3. IToka3arenu OLIEHKH CeMuHap — JUCKYyCCHSL.
YIIOBJIETBOPEHHOCTH TPYTIIT 1
noTpeduTesneit B 001acTu
00pa3oBaHusi).
Bcero: 3

I[JI?I JIa1 ¢ OrpaHUYCHHBIMA BO3MOKHOCTAMU 340POBbA MMPCAYCMOTPCHA OPraHu3anus

KOHCYJIBTaHI/Iﬁ C UCITIOJIb30BaAHHEM BHCKTpOHHOﬁ IIOYThI

4. OueHo4YHbIe CPeACTBA JJISl TeKYLero KOHTPOJIsl yCIieBaeMOCTH U MPOMeKYTOYHOI

aTTrecTalnuu

4.1 ®oHA OLIEHOYHBIX CPEICTB VIS MPOBEJeHHUs TeKYIIero KOHTPOJIs

Ta6muma 11 — TemaTuka pedepaToB 10 TUCHUILIAHE

Ne Tematuka pedepaToB Mo JTUCHMILIMHE

1 |3arpaTsl Ha KauecTBO. bpuTanckuii ctanmapt BS 6143:1990 "PykoBOACTBO 1O IKOHOMHKE
KauecTBa'". 3aTpaThl HA COOTBETCTBUE U HECOOTBETCTBHE.

2 |lloyemy cepTHdUKAIHs MPOIYKIINA U CUCTEM MEHEDKMEHTa KayecTBa caMu 1o cebe He
pemaroT npobsieM KauecTBa NPOIYKIIMU?

3 |Crapmapr wu craHgaptu3amms. Llemn w 3amaum  craHpmaptusanuu. Tpu  QyHKOHK
CTaHIapTU3aLUH.

4 |Yro Takoe "mapamerpuueckuil pan" u "mapamerpuueckuil ctanaapt"? [lapamerpuueckue
ITOKA3aTeJIH NPOIYKIIUHU U UX POJIb B CTaHAAPTH3ALUU

5 |Ceptudukar (COOTBETCTBUsI), 3HAK COOTBETCTBUS U ceprudukanus. llenu u 3amaum
ceprudukarmu. CepTudUKaT KauecTBa U 3HAK KauecTBa WM CepTU(PUKAT COOTBETCTBUS U
3HaK COOTBETCTBHUsA?

6 |CTpykTypa OpraHM3allMOHHO-TIPABOBBIX OCHOB 3aKOHOAaTenbcTBa PD o cepruduxanmu.
Obs3arenbHass W J00poBoibHas ceprudukanuu. "Jlexkmapauus O COOTBETCTBHHU'.
CepTudukaius CUCTEM MEHEPKMEHTa KayecTBa: 1IeJIU U MOPSII0K CepTU(UKAIIH.

7 |Hasnauenue u nenb 3akoHa PO "O TexHudyeckoMm peryaupoBaHuu". Buasl 00s13aTeIbHBIX
TpeOOBaHUM K CBOICTBAM MPOIYKIUH.

8 |3akoHonarenbHas 0a3a 3amuThl TpaB notpedburene. [IpaBa morpedutens. IIpesymmnums
BUHOBHOCTH MPOM3BOAMTENS MPOAYKIMH U ee mnpojaBua. OOliecTBeHHas 3allluTa MpaB
notpeduTteneil. Koncromepusm.

9 |Kiaccudukaiysi OCHOBHBIX HHCTPYMEHTOB YIIPABJICHHUS! KAYECTBOM.

10 |«7 mpocThIX HHCTpYMEHTOBY». Ha3HaueHne HHCTPYMEHTOB: IrpaduK, KOHTPOJIbHBIH JUCTOK,

«cTpaTu@UKanus JaHHBIX).

11




11 Buapl, Ha3HauYeHWE W METOJWKA aHaAM3a KOHTPOJBHBIX KapT. Manble W OoJbiine
OTKJIOHEHHMSI IIpolecca.

12 |Iloctpoenue u aHanu3 ructorpamM. [luarpamma npuuuH PbeiObsi KOCTh (Iuarpamma
NCUKABBI).

13 |[TocTpoenue u ananu3 nuarpammbl [Tapero. Buasr nuarpamm [lapero

14 |Onenka kadecTBa Ipolecca C MOMOINBI0 MHIEKCOB BocmpousBogumoctu Cp, Cpk, Pp,
Ppk.

15 |«Jlom kauectBay (QFD). Hasnauenue meroma. MeToauka mocrpoenus «Jloma kauecTay.
16 |Ha3znayeHue u METOJMKA aHAIN3A BUJIOB, OCIEACTBUNA M KPUTHYHOCTH OTKA30B.

17 |Cucrema «6 curm». MeToauka COBEpIIEHCTBOBAHUS ITPOLIECCOB MPEAIPUSITHS.

18 |Cucrema «Tomiee mpou3BoacTBO». OCHOBHBIC HHCTPYMEHTHI.

19 |Cucrema BceoOmero yxoma 3a oOopymoBanuem TPM. OcHoBHoM mnpuniun TPM.
OcCHOBHBIE HHCTPYMEHTHI BceoOIero yxozna 3a oobopynoBanueM (TPM): camocrostenbHoe
oOciykMBaHUE OOOPYIOBaHHS OIEPATOpPAMU, OTICIbHBIC YIY4IICHUS, OpPTaHH3aIUsI
CHCTEMBI TUIAHOB-TIPEYITPETUTEILHOTO PEMOHTA.

20 |([ukn lemunra (PDCA).

21 |Anonckuii «ITpuniun 5-tu Cy.

22 |Metonsl Tarytu. PoGacTHOE mpoeKTHPOBaHUE TIpoIiecca.

23 |Kpyxku KauecTBa Kak METOJ BCEOOIIEro BOBJICUCHHS IEpPCOHANa B pPEHICHUE HpoOseM
kadectBa. [IpHumHBI HE pPACHPOCTPAHEHHUS KPY)KKOB B YCIOBHSX OTEYECTBEHHOM
TIPOMBITIICHHOCTH.

24 MotuBanusi TiepcoHala Ha BBICOKOE KadecTBO Tpyma. OlLieHKa paboThl IepcoHala U
MIOAPA3ACIICHUMN.

25 |Meronuka GyHKIIMOHAIBHO-CTOMMOCTHOTO aHAIM3a U3JICIUS

26 |Mopens kiaccudukanyy nokasarenen kauectsa Kano.

Pedepat npeacrapnser co0oil HaydHYIO pabOTy CTYACHTa WIHM CTYACHTKH, CBSI3aHHYIO C
aHanmu3oM 3-4 TOYeK 3peHMs Pa3IMuYHBIX HCClefoBaTeNel M MPaKTUKOB (aBTOpoB) Mo Bamu
BbIOpaHHOW T€ME C BBIBOJIAMH, OTPAXKAIOUIMMH Bally JINYHOCTHYIO MO3ULIMIO. BBIBOBI TOJKHBI
ObITh OpPUTMHAJIBHBI M OCHOBaTedbHbl. CTYAEHT WM CTyAEHTKa JUIs TMOATOTOBKU pedepara
JOJDKHBI JIMYHO Toao0paTh B OMOIMOTEKEe HEOOXOIMMbIE COBpeMeHHble He crapuie 10 et
u3aHus (Y4eOHUKH, HayYHbIE CTAThbH B KYypHalIaX, MHTEPHET UCTOYHHUKH U T.[.) IO TEME.

3a TpH MOCJIEIHHUX TOja MPOCMOTPETH CIEAYIONIUE KypHAIBI B OMOIMOTEeKe (haKyabTeTa
ynpasieHus u ncuxosnoruu i Ky6I'Y, nanpumep: MenemxkmeHnT B Poccun u 3a pybexowm;
[IpoGneMbl TeEOpUM W TPAKTUKU YOpaBlIeHUs; YTpaBieHue nepcoHanoMm; KpeaTuBHas
HKOHOMHKA; B yMTaIbHOM 3asie Kyol'Y MeTopl MeHePKMEHTa KauecTBa.

Pedepat cocTout n3 cneayromux CTpyKTYPHBIX 3JIEMEHTOB (BCE JIEMEHTHl HAUMHAIOTCS C
HOBOTO JINCTA):

—  TUTYJIBHOIO JHCTa (110 ycTaHOBJIEHHON popme) (1 mucT);

—  coJepkaHus u BBeZieHue (Ha 1 nucre);

— 2-3 OCHOBHBIX BOIIPOCOB (CTYAIEHT CAaMOCTOSITEIbHO WX ONpEICINSeT, WCXOAS W3
HEOOXO/IMMOCTH PACKPBITHS TeMbl pedepara), KaXIbli BOMPOC 3aKaHYMBAETCS BBIBOAAMH,
OTpakaroIIUMHU JUYHOCTHYIO TIO3UIIMIO aBTOPA;

— 3aKJIIOYEHUS U CIHCKA HCIIOJIIb30BAHHBIX HCTOYHUKOB (7-12 HauMeHOBaHMH,
oopmaennbix mo 'OCTy, cMm. caiit kubsu.ru, nanee YHUBEPCUTET, nanee BUBJINOTEKA,
odopmIIeHHE CITUCKA JIUTepaTyphl) (Ha 1 nucte).

Kaxplii mMyHKT 3aBepuiaeTcs KpaTKUM, COJepXkaTelbHbIM, HO €MKHM BBIBOJOM B 2-3
ctpoukn. Pedepar 3aBepmraercst oOmmM BbIBOJAOM (3akimrodeHueM) a0 1/3 crpanunel. B
pedepare mpuBercTBytoTCs 1-2 pucynka, 1-2 nuarpammsl (Tabauibl), pa3pabOTaHHBIE JTUYHO
aBTOPOM M Ha KOTOpBIE JaeTcs CChUIKa IO TEKCTy. TeKCT mpoBepsercs Ha OUIMOKHU
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(opdorpaduueckue u crmmcrtuueckue). O0vem pedepara ot 5000 3HakoB 10 9-10 nHCTOB.
[Tons: BBepxy, BHH3Y, ciaeBa — 20 MM, cipaBa — 15 mwm, mpudr 14, Times New Roman, orctym
10 MM, BbIpaBHUBAHUE 110 ILIHPHUHE.

Pedepar obopmisiercst B cooTBeTcTBHM ¢ TpeboBanusamHu cieayrommx ['OCTos:

— ['OCT 7.32-91: OtueT 0 Hay4YHO-UCCIIEIOBATEILCKON padoTe;

- I'OCT P 7.0.5 — 2008: Odopminenune 6ubdanorpaduueckux CChUIOK.

Pedepar cpaerca nuuHO mpemojaBaTeNl0o Ha 3aHATUM B CcKopocimBarene. Pedepar
IpeCTaBisieTCss B pacreyaTaHHOM Ha Oymare gopmara A4 u B 21eKTpoHHOM Buje. [ledaTHblit
BapHaHT JOJKEH OBITh WACHTUYEH 3JIeKTpoHHOMY. [lnaruar B pedepare He 1omycKaercs.

Y4eOHO-MeTOoIMYeCKHe MaTepHalbl Ui CaMOCTOSTEIbHONH pPabOThl OOYyYaromUXCs U3
YKClia MHBAJIKJIOB U JIMI C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3710poBbst (OB3) npenocrasisitoTcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSAM UX 37I0POBbS U BOCHPUATHS HH(DOPMAITIH:

IIpuMepHbIe BApHAHTHI KOHTPOJIbHBIX 3aJaHMIi:

Bapuanr 1.

1. UTto npeacTaBiIsSIOT co00 Ka4ecTBO MPOAYKIIMH U KA4ECTBO YCIIyTH?

2. B d4eMm cymHOCTh OCHOBHBIX aCII€KTOB TIOHUMAHHUSI KATETOPUHU «KaueCTBO»?

3. Kakue npuumHbl 00yciaaBiIMBaOT HEOOXOAMMOCT MOBBIIICHUS U 00ECIEUeHHUs] KayecTBa

npoaykuuu / yeayr? B yem 3akimodaercs 3HaueHue YK Ha coBpeMeHHOM 3Tane?
4. Ilosicaute merox «Touno BoBpemsi». [lpuBenure npumep npuMeHeHMs!.

Bapuanr 2.

1.  Ilpoananu3upyiTe COOTHOLIEHUE TAKMX KATErOPHil, KaK Ka4eCTBO, LIEHHOCTh CTOUMOCTb.
2. CoBmajgaer Jid NOAXO0J K KaUeCTBY € TOUKH 3pEHHsI IPOU3BOAUTEIIS U TOTpeOuTes?

3. B dYem paznuuume W CXOACTBO MOHATHH «YyIpPaBICHHWE Ka4eCTBOM» U «MEHEKMEHT

kagyecTBa»? Kak COOTHOCATCS MPUHIUIIBI KOHKYPEHTOCIIOCOOHOCTH M KauecTBa MPOAYKIUH?
4.  Tloscuute meron «bepexnnBoe mpon3BoACTBOY». [IpuBenuTe npumep NpUMEHEHHUS.

Bapuanr 3.
1.  Ha3oBuTe OCHOBHBIC CTaIUU PA3BUTHUS GUIOCO(PHH KadecTRa.
2.  HazoBuTe OCHOBHBIC MOJICITH CUCTEM YIPABJICHUS KAYECTBOM B PA3BHUTBIX CTPAHAX.

3. Ilepeuncnurte OCHOBHBIE OCOOCHHOCTH SITIOHCKOTO OIBITA YIPABICHHUS KaYECTBOM.
4. B ueM CyIIHOCTb OIbITa yrpasieHus kauectsoM B CIIIA?

Bapuanr 4.

1. Kakue wmexaynaponnsle cranfgaptel MCO cTanm OCHOBOM yIpaBlieHUS KayecTBOM
IPOJYKIMH U yCITyT?

2. B uem cymHOCTb OCHOBHBIX HAallpaBJICHUM pa3BUTHs YIpaBieHHs KauecTBOM B Poccuu

INPUMEHUTEIBHO K YCIOBUSAM PHIHOYHBIX OTHOILIEHUH.

3. Onummre cymuoctu KoHuenuuu TQM.

4.  Ilpu xakux ycioBUSX BO3MOKHO B Poccum perienue npo6iemMsl kayecTBa?

Bapmuanr S.

1.  [aiite pa3BepHyTOE OIpee/IeHNEe COBPEMEHHOMN KOHIEMIINN MEHEPKMEHTa KauecTBa.
2.  Kaxwue BuIBI cepTH(PHUKATOB BBl 3HaeTE?

3. IlpuBeaute anropuT™ MOCiIeA0BATEILHOCTH pabOTHI 1O co3JaHuI0 cucTeMbl TQM.

4.  Omnpenmenurte MECTO MEHEIKepa mpoekTa B cucteme TQM.

Bapuanr 6.

1.  KakoBa CTpyKTypa COBOKYITHOCTH 3HAHUN O MEHEPKMEHTE KauecTBa?

2.  KakoBsl o0mme u obiiecucTeMHble npuHIUIB TQM?

3. KakoBBI cOCTaB M B3aUMOCBsI3H OOMIMX (PYHKIMI TIpH pa3paboTKe W BHEIPEHUU CHCTEMBI
TOQM.

4.  HazoBure ocHOBHbIE (PYHKIINHU CITY>KObl MEHE[)KMEHTA KaueCcTBa B KOMIIaHUH.
Bapuanr 7.

1. B dem paznuuus U CXOJICTBO MOHATHH «CePTUDUKAIUY U KCOOTBETCTBUE ?
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2.  Ilepeuucnure OCHOBHBICE BHUABl JOKYMEHTAlMM 1O Ka4yeCTBY, IMPUMEHSIEMBbIC
PENNPUATHIMI/KOMIaHUSIMH.

3. HazoBure ocHOBHBIE 31eMeHTHI kauecTBa 1o MCO.

4, [Mosicaure meton FMEA-ananmus.

Bapuanr 8.

1.  Ilepeuncnute BUABI HOPMATUBHBIX TOKYMEHTOB B P® B o0nactu cepruduxaium.

2. Yro mpexacraBiusieT coO0l cepTudUKAIMS MPOTYKIIUU U YCIyT?

3.  Kakue opranbl BXOAST B OpraHM3alMOHHYIO CTPYKTYPY cepTHUhHUKanuu?

4.  KakoB Mopsa0K MPOBEACHUS CEPTHPHUKAINN TPOTYKITHH?

Bapuant 9.
1.  JlaiiTe knaccuuKaIuio 3aTpar Ha o0ecreueHrne KauyecTna.
2.  KaxoB nuama3oH «ieHbI» KayecTBa?

3. Kak uaMeHsieTcst CTpyKTypa 3aTpar Ha Ka4eCTBO B pe3yiIbTaTe BHEAPEeHUS cucTteMbl TQM?
4.  KaxoBbl COBpeMEHHBIE MTOIXO0/IbI U METO/IbI YIIPaBICHUS Ka4eCTBOM?

Bapuanr 10.

1. B yem cocTosIT OCHOBHBIE IPEUMYILECTBA BHEPEHUS CUCTEM MEHEIKMEHTA KauecTBa?

2.  KaxoBa poib pyKOBOJCTBA MPEINPHUATHS BO BHEIPCHUU CHCTEM MEHEKMEHTA KauecTBa?
3. Ilpoananu3upyiiTe, Kakue 3JIEMEHTHI 3aTpaT Ha KauecTBO YBEIMYUBAIOTCS B pe3yJbTare
BHenpenus TQM?

4.  Pacckaxute o Metoge «Homb nedexToy.

Bapuanr 11.

1. B uyewm 3axioyaercs CyThb MeTOJ1a CTpYKTypupoBaHus pyHkiuu kayecta (COK)?

2.  IlepeuncnuTe OCHOBHBIE 3TAbl CTPYKTYPUPOBAaHUS (PYHKIIMH KauecTBa.

3. Uro npexacrasiser coO0W aHAIU3 MOCIEACTBHI 1 MpuyuH oTka3oB (FMEA -ananu3)?
4.  llepeuncnute o0bexkTel FMEA-ananu3a.
Bapuant 12.

1.  Ilepeunciaute ocHoBHbIE ATanbl npoBeaeHuss FMEA-ananu3a.

2. B uem 3axiouaercs Ha3Hau€HHE KOHTPOJIbHBIX JTUCTKOB?

3. Kakue KOMITOHEHTHI ONUCHIBAET quarpamMma MmmkaBbr?

4. Y10 MO3BOJISIOT BBISIBUTH AMArpaMMbl pazopoca?

Bapuanr 13.

1. Yro mo3BOJISAIOT BBIABUTH IMAarpamMMsbl pazdopoca?

2.  Kaxum obpazom amarpamma [lapeto minmrocTpupyeT NMpHHATHE MEPBOOYEPETHBIX MEp IO
YJIy4IIEHUIO KauecTBa?

3. Ilepeuncnurte OCHOBHBIE BUIBI KOHTPOJIBHBIX KapT.

4. B uem paznuuue NOHATUN «OU3HEC-OMepaLus» U «OU3HeC-TIporece»?
Bapuanr 14.

1.  IIpuMeHUMSBI iU B pOCCUNHCKOM MPAKTUKE METOABI «TOYHO BOBPEMSI.

2. Meronap! ynpaBieHus1 Ka4€CTBOM MOTYT HCIIOJIb30BaThCS OJHOBPEMEHHO MM HEOOXOAUMO
BBIOOp U3 aIbTEpHATUB?

3. BusHec-mpoIecchl BKIIIOYAIOT YIPABICHYECKHE IPOIECCHI TPUHSATHUS PEIIeHUH?

4.  Kak COOTHOCSTCS METO/Ibl YIPABJICHUS 3HAHUSIMU U MH(POPMAITMOHHBIE TEXHOJIOTHU?
Bapmuanr 15.

1 B uem 3akito4aercsi CyTh KOHIEMINUN O€peKINBOE HHHOBALIUU?

2  Ilepeuncnute OCHOBHBIE HHCTPYMEHTHI KOHIICTIITUH OEPEkKITNBOE TPOU3BOJICTRO.

3 IIpuBenute mpuMepbl POCCUICKUX MPEANPUITUN, TPUMEHSIONIMX KOHIEMINI0 OepeKInBOe
TIPOM3BOJICTBO

4 PacckaxuTe 0 HA3HAYCHUH KOHTPOJIbHBIX JHCTKOB.

Bapmuanr 16.

1. B uewm 3akitodaeTcs CyTh KOHIENIIUU OepexInBOe MPOU3BOICTBO?

2. Tlepeuncnure OCHOBHBIE Talbl BHEAPEHUS KOHIEIIIHNA OEPEKITHBOE IIPOU3BOICTBO.

3. Uro npencrasisietT co00ii aHAIH3 MOCIEACTBUI 1 npuyrH oTKa3oB (FMEA-ananus)?
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4. Tlepeuncnute 00bexTsl FMEA-ananusa.

Bapuanr 17.

1 Yto no3BoJAIOT BBIABUTH JUarpaMMsl pa3opoca?

2 Kakum obpazom aumarpamma Ilapeto WUTIOCTpHpYET HPUHSATHE MEPBOOUYEPEIHBIX MEp IO
YIY4IIEHUIO KayecTBa?

3 Ilepeuncnute OCHOBHBIE BHIbI KOHTPOJILHBIX KapT.

4 TIpuMeHUMBI 1M B POCCUHCKOI NMPaKTUKE METObl «TOYHO BOBPEMSI».

Bapuanr 18.

1 Meronsl ynpaBiaeHHus KauyeCTBOM MOI'YT MCIIOJIb30BaThCsl OJHOBPEMEHHO MIIM HEOOXOAUMO
BbIOOD U3 aJIbTEpHATUB?

2 B uyem paznuuue noHATHH «OM3HEc-omepauus» U «OusHec-npouecc»? Kakoe mnonsTue
mmpe?

3 busHec-nporecchl BKIOYAIOT yIIPaBIEHYECKHUE POLECCH IPUHATHS PeIIeHUNA?

4 Kak coOTHOCATCSI METO/IbI YIIPABJICHUS 3HAHUAMHU M UH(OPMAIIMOHHBIE TEXHOJIOTUU?
Bapuant 19.

1. Yro npencraBisioT co00i KauecTBO NMPOIYKIUHU U KaU€CTBO YCIYIH?

2. B ueM CcyImHOCTh OCHOBHBIX aCIEKTOB [IOHUMAHUS KATETOPUH «KAueCTBO»?

3. Kakue npuunHbl 00yCIaBIMBaOT HEOOXOAWMOCTH MOBBIIMICHUS M OOECIEUYCHUs KayecTBa
OPOAYKIMH / yCIIyr?

4. B yem 3akitouaercs 3HaueHue YK Ha coBpemeHHOM 3Tarne?

Bapuant 20.

1. Ilpoananu3upyiiTe COOTHOLIEHHE TAKUX KaTErOpHii, KaK KaueCTBO, LIEHHOCTb CTOMMOCTb.

2. CoBnajaer i1 NOJAX0/1 K Ka4eCTBY C TOUKH 3pEHUs IPOU3BOAUTENS U OTpeduTens?

3. B uem paznuuue u CX0ACTBO MOHATUH «YIPaBICHHE KAYECTBOM» M «MEHEPKMEHT KauecTBa»?
4. Kak COOTHOCSTCS IPUHIMITBI KOHKYPEHTOCIIOCOOHOCTH U Ka4ecTBa MPOTyKIMU?

Bapuanr 21.

1. KaxoBbI coBpeMeHHbIE MOAX0/Ibl U METO/IbI YIIPABJICHUS KaueCTBOM?

2. Ha3zoBuTE OCHOBHBIC CTaIUU PA3BUTHUS PHIIOCO(DHH KauecTRa.

3. Ha3oBuTe OCHOBHBIE MOJIEJIN CHCTEM YIPABJICHUSI KAYECTBOM B PA3BUTHIX CTpaHaX.

4. Tlepeuncnure OCHOBHbIE OCOOEHHOCTH SAMOHCKOro onbita YK.

Bapmuanr 22.

1. B uem cymHocts onbita YK B CIIIA?

2. Kakue mexayHapouble ctanaaptel MCO cranu ocHoBoll YK npoaykuuu u yciyr BO MHOTHX
cTpaHax mupa?

3. B ueM cymHOCTh OCHOBHBIX HampapieHuil pa3Butus YK B Poccum npumeHHTenbHO K
YCIIOBUSIM PBIHOYHBIX OTHOIIEHUN

4. Tlpu Kakux ycIOBHAX BO3MOXKHO B Poccuu perienue npoOieMsl kauecTa?

Bapuanr 23.

1. JlaiiTe pa3BepHyTOE OIpe/ieleHue COBPEMEHHON KOHLIENIIMY MEHEKMEHTa KauecTBa.

2. Ommmmwre cymHocTy KoHnenmu TQM.

3. B kaxoif mocnenoBaTenTsHOCTH MPOBOAATCS pabOTHI MO co3AaHuI0 cucTeMbl T QM.

4. OmpenenuTe MECTO MEHEDKepa MpoekTa B cucreme TQM.

Bapuanr 24.

1. KakoBa CTpyKTypa COBOKYITHOCTH 3HaHUN 00 MEHEI)KMEHTe KauecTBa?

2. KakoBbl 001mue u obriecucreMubie mpuHIHIBL TQM?

3. KakoBbI cocTaB M B3aUMOCBsI3H 0OHIMX (YHKIMK TpU Pa3pabOTKE M BHEIPEHUM CHCTEMBI
TOM.

4. Ha3oBHUTE OCHOBHBIE (DYHKIIMH CIYObI MEHEKMEHTa KaueCTBa B KOMIIaHUU.

Bapuanr 25.

1. B uem pa3nuuus U CXOACTBO MOHATUN «CEPTUPHUKALUA» U «COOTBETCTBUE»?

2. Kakue BuJIbI cepTU(HUKATOB BbI 3HaeTe?
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3. HepechnHTe OCHOBHBEIC BUJIbI I[OKYMCHTaI_[I/II/I I10 Ka‘-IeCTBy, HpI/IMeH}IeMBIG
PEITPUATHSIMEI/KOMITAaHHSIMH.
4. Ha3oBurte ocHOBHEIE 2iieMeHTHI kKadecTBa 1o MCO.

Bapuanr 26.

1. Tlepeuncaute BUbl HOPMATUBHBIX TOKYMEHTOB B PD B 00nactu cepruduxanuu.
2. Yto mpepacraBusieT coOor cepTuduKaIys mpoayKIUU U YCIyT?

3. Kakue opransl BXOAST B OpPraHU3alMOHHYIO CTPYKTYpY cepTudukanuu?

4. KakoB MOPSIOK MPOBEJCHUS CEPTUDHUKAIIMH TPOTYKIHH?

Kpurepun oueHuBaHusi KOHTPOJbHOH PpadoThl O AUcHUIIMHE «Pa3BuTHE cHCTEM
MEHEIKMEHTA Ka4eCcTBay»:

OLeHKa «3a4TeH0» BBICTABIISACTCS CTYACHTY, €CIH:

1. PackpbITO OCHOBHOE COJIepKaHUe MaTepuara.

2. B 0CHOBHOM NpaBUJILHO JJaHbl ONPEACNICHUS, TOHATHUS.

3. OTBET CaMOCTOSITEITLHBIMH.

4. Matepuai U3JI0KEH MOJIHO, IPU OTBETE AOMYIIEHbl HETOYHOCTH, HO HE3HAYUTEIIbHEIE.
Jomnyiensl HeOOIbIIME HETOYHOCTH MPY BBIBOAAX U UCIIOJIH30BAHUN TEPMUHOB.

5. [IpakTryecKue HaBBIKA TBEPIBIC.

OreHKa «He 32a4TeHO0» BBICTABIIAETCS CTYJIEHTY, €CIH:

1. OcHoBHOE coziepkaHre Y4EOHOTO MaTepuala He PacKphITO.

2. Marepuai u31105keH HEIOJIHO, TIPH OTBETE JOMYIIEHbl HETOYHOCTH, HapylIeHa
MIOCJIEIOBATEIBHOCTD U3JI0KEHNUs. JOMmyIeHbl HETOYHOCTH TIPH BHIBOJIAX U MCIIOJIb30BAHUH
TEPMHHOB.

3. lomyieHsl rpyObie OMMOKH B OTIPE/ICICHUSX.

4. Her mpakTH4YeCKHUX HaBBIKOB B MCIIOJIb30BAHUH MaTepuaa.

IMPUMEP TECTOBBIX 3ATAHUI

1. Ynpasnenue kauecmseom:

a) BKJIFOYAaeT MEHEPKMEHT KayecTBa;

0) TO e, YTO U MEHEIPKMEHT KauecTBa;

B) SBJISIETCS YACTHIO MEHEKMEHTA.

2. I[Tnanuposanue xavecmsa — 3mo:

a) OmpeAeNieHHe IPOU3BOJICTBEHHBIX IPOIECCOB M PECypCOB Ui JTOCTH)KEHHUS KadecTBa
POYKIMK;

0) ompeieNieHne XapaKTePUCTUK KaueCcTBa U3EIIHS;

B) TJIAaHUPOBAaHKE MIPOU3BOACTBA 0e3/1e()eKTHOM MPOTYKIUH.

3. Deonroyust Memooos obecnedenuss Kauecmea Hacuumleéaem:

a) mecth Qas;

0) ATk ¢asz;

B) ueThIpe (a3bl.

4. Cmpyxkmypa 36e30a Kauecmea He GKI04aen:

a) CUCTEMY MOTHBAIIUH;

0) cucteMy B3aUMOOTHOIIIEHUH C TIOCTABIIMKAMU;

B) CHCTEMY B3aUMOOTHOIIIEHUH C HHBECTOPaAMHU.

5. Memooonoecus sceobwezo ynpasnenus kavecmeom (TQM) —omo:
a) cucremMa o0ecrieueHus: KauecTBa MPOAYKIINY;

0) sKcrepTH3a NPOAYKLIUYU IPEIIPUATHS;

B) COBOKYITHOCTh METOJIOB YIPaBIEHUS MPEANPUITHEM, OCHOBHBIM PhIYaroM KOTOPBIX SBISETCS
Ka4ecTBO.
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6. Poiw pyxosoocmea komnanuu ¢ TQM:

a) pyKOBOJUTEININ COCPEIOTOUYEHBI B IEPBYIO OUEpeab Ha BOIPOCaX OOIIEro MEHEeKMEHTA;
0) a¢dexruBHOCTE B TQM B nepByro odepes onpeneseTcsi pyKOBOJICTBOM KOMITAHUU;
B) addextuBHOCT, TQM 3aBUCHUT OT CITy’KObI MEHEPKMEHTA KaUeCTBA B KOMITAHHH.

7. B menedoicmenme kavecmea yuacmeyiom:

a) BCce CIIYXObI U MOpa3/ielIeHHs] KOMITaHUU;

0) TOJIBKO Ci1y>k0a MEHEIKMEHTA KaueCTBa;

B) PYKOBOJICTBO KOMITAHHUH U CIIy>k0a MEHEIP)KMEHTa KaueCTBa.

8. Meneoacmenm kauecmea c6a3am:

a) TOJIBKO C IPOU3BOJICTBEHHBIMU MOPA3ACICHUSIMI KOMITAHUU;

0) co Bcell cucTeMoi ynpaBieHUs] KOMIIAHUH;

B) C BHEIIHUMU MOCTaBUIMKAMU KOMIIaHHUH.

9. Kakas uz ¢hynkyuil ne aensiemcs (hyHKyuell MeHeoNCMeHmMAa Kayecmeda:

a) HaJ30p 3a MOJHOTOW KOHTPOJISI KAa4eCTBa;

0) ydacTuie B IPOBEJICHUN PUEMOYHOTO KOHTPOJIS;

B) oOy4eHHe nepcoHania B 00JaCTH KayecTBa.

10. Cepmupuxayus — smo:

a) Mmpolieaypa BbIIa4H pa3pelleHrs Ha BIITYCK ONPEeAeIEHHOW MPOTyKIIUH,

0) poreaypa MOATBEPKACHUS COOTBETCTBHSI MPOAYKIIUH YCTAHOBICHHBIM TPEOOBAHHSM;
B) COTJIACOBaHME C MOCTABIIUKOM U OTpeOuTeneM TpeOOBaHU MO KaYeCTBY.

11. Cucmema cepmugurayuu oelicmsayem Ha.:

a) YpOBHE B3aMMOOTHOIICHUI MTOCTABIIMKOB U OTpeOUTENei;

0) HaMOHAJILHOM, PETHOHAJILHOM U MEXAYHapOJAHOM YpPOBHSIX;

B) OTpaciieBOM YPOBHE.

12. Cepmupuxayus cezoa Hocum:

a) 10OpOBOJIBLHBIN XapaKTep MO BCEM BUAAM MPOTYKIIUH;

0) 00s13aTeNbHBIN XapaKkTep IO BCEM BUIaM MPOAYKIINH;

B) 3aKOHOJATEIbHO YCTAHOBJCHBI BHUABI  MPOAYKIUHU, MOAJEXKAIIUe  00s3aTeIbHOU
cepTuduKam.

13. HayuonanvHeimu opeanamu no cepmupurayuu A6usa0mcsi:

a) COOTBETCTBYIOIIME MUHUCTEPCTBA U OTPACIIEBBIE BEIOMCTBA;

6) I'occrannapt PO;

B) HCITBITATENFHBIE JTAOOPATOPHUH 110 BUAM MTPOLYKITUH.

14. 3ampamul Ha Kauecmeo — 3mo:

a) 3aTpaThl, KOTOPbIE HYKHO TOHECTH, YTOOBI 00ECIIEUNTh YA0BIETBOPEHHOCTh MMOTPEOUTENS;
0) 3aTpaThl, KOTOPbIE IPUXOJUTCS HECTH, YTOOBI UCTIPABUTh AEPEKTHI MPOAYKIINH;

B) 3aTpaThl Ha OPTaHU3ALUIO TOAPA3ACICHUN IO YIIPABICHUIO KaUeCTBOM.

15. 3ampamul Ha Hecoomeemcmaue — 3mo:

a) 3aTpaThbl, KOTOPbIE MPUXOAUTCS HECTU M3-3a TOTO, YTO HE BCE JIETAETCS MPABUIIBHO C MEPBOTO
pasa;

0) 3aTpaThl Ha UCIIPaBIeHUE 1e(DEKTOB;

B) KOMITEHCALIUHU TIOTPEOHUTENSIM, TIOTYIHBITUM HEKaYECTBEHHYIO TIPOIYKITHIO.

16. busnec-npoyecc — smo:

a) MPOLECChI MTPeINTPUHUMATEIBCKON AEATEIbHOCTH;

0) CTpYKTYypHpOBaHHas, JIOTUYECKH 3aMKHyTas (Ha4ajio — TIpOIecC — pe3yJbTar)
M0CJIEI0BATEIBHOCTD ACWCTBUI 110 BBHIIIOJIHEHUIO ONPEIEIIEHHOTO BU1A AEATEIbHOCTH;

B) XapaKTEePUCTUKA MPEINPUHIMATEIBCKIX (KOMMEPYECKHX ) BUIOB JACATEIHHOCTH B OTIMYUE OT
HEKOMMEPUYECKHX.

17. Peunsicunupune 6usnec-npoyeccos — smo.

a) METOJ KapAMHAIBHOM MepecTpoiiku OU3HEC-TIPOLIECCOB;

0) u3mMeHeHue cdep U HapaBlIeHUH eATeIbHOCTH (OM3Heca) NPeAnpUsTUS;

B) METO/J] IEPECTPONKU TEXHOJIOTHH POU3BOJICTBEHHOH EATETLHOCTH.
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18. Memoo «mouno 8ospemsy — 3mo:

a) COBOKYITHOCTb METOJIOB TTOBBIIICHHS pa0OT M OOCTY)KHBAHHS 332 CYET TOCTABOK HEOOXOIMMBIX
pEeCypcoB B TOT MOMEHT U B T€X KOJUYECTBaX, KOT/Ia U CKOJIBKO HYXKHO;

0) METOJ1 CBOEBPEMEHHOI pa3paboTKU IIIAHOB PECTPYKTYpPU3ALIHH;

B) METOJ| BBIMOJTHCHHS 3aIUIAHUPOBAHHBIX YIPABICHYECKUX PEIICHUNW W TMPOM3BOJICTBEHHBIX
3ajad.

19. Memoowl ynpasnenus 3HaHUAMU:

a) METO/Ibl 00yUYeHUs IepcoHalia IPeIPUSITHS;

0) ympaBlieHUE MpoIeccaMy MPUOOPETEHUS U UCTIONB30BaHUSl 3HAHUN B CUCTEMax YIPaBICHHUS
MEPCOHAIIOM, YIIPaBIIEHUsI OU3HEC-TIPOIIECCaMU;

B) pacnpocTpaHeHre HHPOPMAIMU O MIPEIIPUATHH.

20. Pecmpykmypuzayus — 3mo.

a) U3MEHEHHE OPTraHU3aMOHHON CTPYKTYPBI IPEAIPUSITUS;

0) U3MEHEHUE YCIOBUM MOTalIeHUs 3310JPKHOCTEN MTPEANIPUATHS;

B) KOMIUIEKCHAs ONTUMH3AIUS CUCTEMbI ()YHKIIMOHUPOBAHUS MTPEITPUSITHSL.

21. Peiimune nompebumenbckux mpebo8anuti — 5mo:

a) YIOPSAIOYEHHBIM MO CTENEHH BaXHOCTH CHHUCOK MOTPEOUTENHCKUX TPEOOBAHUN C TOUKH
3pEHMsS IPOU3BOIUTENIEH;

0) yHnopsiAOo4YeHHBIH IO CTENEHU BAKHOCTH CIHCOK MOTPEOUTENHCKUX TPEOOBAHHMM C TOYKHU
3pEHHS TOTPEOUTENCH;

B) CTaTUCTUYECKHUE JAHHBIC O MPEANOYTCHUSIX MOTPEOUTENCH MPOLYKIUY.

22. Ananuz nocneocmeuti u npuuur omxazoe (FMEA) nposooumcs ons:

a) pa3pabaThIBaeMbIX U CYIIECTBYIOIINX MPOIYKTOB U MPOIECCOB;

0) PKOHOMHYECKHX TIOKa3aTeNel, B TOM YHCJIe 3aTpaT, CBI3aHHBIX C HU3KUM KaueCTBOM;

B) TOJIBKO JIJISl CYIIECTBYIOIUX MPOYKTOB U MPOLIECCOB.

KpuTtepuu ouieHKH 1m0 BBINOJIHEHHIO TECTOB:

- OLICHKA «OTJINYHO» BBICTABJISIETCS CTYACHTY, €CIU MpaBuUiIbHO BbioiaHeHo 100 %
3aJJaHNMH;

- OIICHKA «XOpPOLIO» BBICTABISAETCA CTYACHTY, €CIIU MPABUIIBHO BBIIOIHEHO OT 75 % 110
99 % oT Bcex 3aJaHuii;

- OIICHKA «Y/IOBJIETBOPUTEIILHOY» BBICTABIISIETCS CTYACHTY, €CIIU TPABMIIBHO BBITIOJTHEHO
ot 50 % 1o 74 % oT Bcex 3aJjaHul;

- OLICHKA «HEYJIOBJIETBOPUTEIHHO» BBICTABIISIETCS CTYACHTY, €CIIH MPaBUIBHO
BbInosiHeHO MeHee 50 % OT Bcex 3a/1aHuil.

4.2 ®oHJ OLICHOYHBIX CPEACTB s MPOBEJICHUs MPOMEKYTOYHOM aTTecTAlNA

Tabmuuma 12 — OueHoyHble CpEACTBA, HalpaBlIEHHbIE Ha OIpEJeNieHHe CTENeHU
c(hOpMUPOBAHHOM KOMIETCHITUI
PacuerHo- JlaGoparo
Komneren- | Kypcoas Kontpous- S
rpaduueckoe | Tect | Pedepar | Dcce HOE
11707 pabora Has pabota
3aaHue 3aJjaHue
OK 1 + + +
OK 2 + + +
OIIK 4 + + +
MK 2 + + +
IIK 12 + + +
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OueHoYHbIE cpefcTBa Ui WHBAIMIOB M JIMII C OTPAHUYECHHBIMH BO3MOXXHOCTSAMH
3JI0pOBbsI BEHIOUPAIOTCA C YI€TOM UX WHAMBUIYATbHBIX IICUXO()U3UYECKIX OCOOCHHOCTEH.

— IpU HEOOXOIUMOCTH WHBAIMAAM U JIUIAM C OrPaHWYEHHBIMH BO3MOXKHOCTSIMU
3JI0POBbsI IIPEIOCTABIISIETCS IOTIOTHUTEIBHOE BpeMsI JUIsi IOJTOTOBKH OTBETA HA IK3aMEHE;

— IpU [IPOBECHNUHU MPOLEAYPHI OLICHUBAHHS PE3yIbTaTOB OOYUCHUSI WHBAJIUIOB U JIUIL C
OTPaHUYECHHBIMU BO3MOXHOCTSIMH 3/I0POBBS IPEAYCMAaTPUBAETCS MCIIOJIb30BaHUE TEXHUUECKUX
CPE/CTB, HEOOXOMMBIX UM B CBS3U C UX MHIMBHIYAILHBIMH OCOOCHHOCTSIMH;

— IIpU HEOOXOAUMOCTH JJIsl 00YHAIOIIUXCS ¢ OTPAHUYCHHBIMHA BO3MOKHOCTSIMH 37I0POBbSI
M WHBAINAOB TMPOIEIypa OLEHUBAHUS pPE3YyNbTaTOB OOYYeHHS IO JAUCHMIUIMHE MOXKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Tpouenypa oreHuBaHMS PE3yIHTATOB OOYYEHHS MHBAIMIOB M JHI[ C OTPAaHHYCHHBIMHU
BO3MOXHOCTSIMH 3JI0POBbSI IO JHCLUUIUIMHE (MOJIYJIO) MpeayCMaTpUBaeT IPeIOCTaBICHUE
uHpopManuu B QGopMax, aJaNTHPOBAHHBIX K OTPAHUYEHHUSIM HUX 370POBbSI M BOCHPUSATHS
uHpOpMaLUu:

JInst UL ¢ HapyIIeHUSIMH 3PSHUS:

— B I1€YaTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe PIEKTPOHHOTO JOKYMEHTA.

JIist L ¢ HapyIeHUsAMHU CIIyXa:

— B IIeYaTHOM opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JInst L ¢ HapyIISHUSIMH OTTIOPHO-/IBUTATEIILHOTO anIapara:

— B mieyaTHOU hopme,

— B (hopMe PIEKTPOHHOTO JOKYMEHTA.

@DOoH/1 OLICHOYHBIX CPENICTB XPAHUTCS Ha Kadeape.

TpeboBaHus K YPOBHIO OCBOEHHS MPOTrPaMMBblI.

W3ydeHne AMCUUILTUHBI TO3BOJIAET CPOPMUPOBATH Y MAaruCTPaHTOB CTPOHHYIO CHUCTEMY
NPEICTAaBICHUN O pPa3BUTUM CUCTEMbl MEHEI)KMEHTAa KauecTBAa B OpPraHM3alWU; JOOUTHCS
rJ1yOOKOr0 MOHUMAaHUS CTYACHTAaMH IPUPOABI U CYIIIHOCTH OTHOLIEHUH MEHEKMEHTa KayecTBa
B cdepe ympaBleHUS TEPCOHAIOM, OTNPEACISIOMNX SKOHOMHUYECKYI0 M OpraHH3alMOHHYIO
3P PEKTUBHOCTD AEATEIBHOCTH (DUPMBI.

B pesynprare m3ydeHus AMCHUIUIMHBI «Pa3BUTHS CHCTEM MEHEIKMEHTa KadecTBa»
MarucTpaHT JOJDKEH:

UMETb MPE/ICTaBIICHHE:

- O poOJIM M MecTe CHCTeMbl MEHEKMEHTa KadecTBa B OpraHusalMd B cdepe
yIIpaBJICHUS TIEPCOHATIOM;

- 0 KOMIIJIEKCHOM XapaKTepe B3auMOJICHCTBHS PA3JIMYHbBIX MOAPA3eIeHII KOMITAaHUU
B IIpPOLIECCEe OpraHu3alMu M olecreyeHus paboThl B 00JACTH pa3BUTHS CUCTEM MEHEIKMEHTa
Ka4ecTBa;

3HaTh U YMETh!

- ¢unocoduo ¥ METOJOJIOTHIO BCEOOIEro YImpaBieHUsI KaueCTBOM I PYKOBOJCTBA
npoleccaMu JeSITeIbHOCTH M YIPaBJIEHUS MEPCOHAJIOM, MPOLEAYpPhl OLIEHKH, MJIaHWPOBAHUS
Ka4yecTBa, ayJuTa M CEePTH(PHUKANNU CHCTEM KauyecTBa B COOTBETCTBHE C MEXIYHApOTHBIMU
CTaHJapTaMM, METOJbl OpraHU3alMM IMPOLECCOB TIPYNIOBOH  BHIPAaOOTKM  MPHUHATHUSL
YIPaBJICHUYECKUX PEUICHU;

- CTPYKTYpHpOBaTh IPOLECCH JEATEILHOCTH OpraHU3allMM, MCIIOIb30BaTh MOJIEIH
CHCTEM KauecTBa B COBEPIICHCTBOBAHMM JAEATEIbHOCTH OpraHU3alui, MPOBOJIUTH MEPBUYHBIN
aHaTM3 M TPEACTaBISATh WHTETPUPOBAHHYIO HH(MOPMAIMIO IO Ka4deCTBY ACATEIBHOCTH IS
HPUHATHS YIIPaBIEHYECKUX PEIICHUIH;
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BJIQJICTh:

- METOJIMKOW M TEXHOJOTHSIMH pa3pabOoTKW M BHEIPEHUS] CUCTEMbl MEHEIKMEHTa
KauecTBa B OPraHU3aIlNN;

UMETb OMBIT (HAaBBIK):

- cbopa, oOpabOTKM W TpeAcTaBiICHUs HHGOPMAIMM JUIS aHAIM3a W YIy4IICHHUS
KauecTBa, (OPMUPOBAHMS JOKYMEHTAlMM IO CHCTEMaM KauecTBa B COOTBETCTBUU C
TpeboBaHusIMU MexayHapoaHbix ctaHgaptoB MCO cepum 9000 u apyrux monenedt cuctem
MEHE/I)KMEHTa KaueCTBa.

DynoamenmanbHOCMy NOOZ0MOEKU CTYJACHTOB MO JUCHUUIUIMHE 00€CIeunBaeTCs
M3Y4YE€HHEM METOJIOB U TEXHOJIOTHI MPUMEHEHHS CUCTEM MEHEI)KMEHTa KaueCTBa.

Ilpuknaonaa nanpasnennocmey JUCUUILTAHBI 0a3upyeTcs HA W3YYEHUHM MPAKTUYECKHX
QITOPUTMOB U MOJIENEeH CHUCTEM MEHEIKMEHTa KauecTBa, MPUMEHSEMBIX B COBPEMEHHOI
OpTaHH3aIHH.

Jna pazeumus HAGbIKOE CAMOCMOAMENbHOU PAOOmMbl CTYJECHTAMU BBIIIOJIHSAIOTCS:

- JIOMalITHUE 3aJIJaHusl 110 CPAaBHUTEIHHOMY aHAJIN3Y CYHIECTBYIOIUX CUCTEM KauecTBa
C TIOCJIEAYIOIIEH IMOITOTOBKOM pedepaToB U dcce.

Yceoenue yuebnozo mamepuana cmyoenmamu ocyuiecTBiseTCs MpenojaBaTesieM B X01e
TEKYIIETO0 U UTOTOBOTO KOHTPOJIS.

Texymuii KOHTPOJIb 3HAHWI, YMEHUU M HABBIKOB MPOBOJUTCS B CIEIYIOIIUX (opMmax:
MyTEeM YCTHOTO OIPOca, 0OCYKICHHS BOIIPOCOB TEMBI.

Jlis olleHKHM 3HAHUM, YMEHHUI U HABBIKOB CTYICHTOB MPUMEHSETCS PEUTHHIOBas CUCTEMa
OIICHKH.

HTOoroBpIii KOHTPOJIH OCYIIECTBISICTCS B XOJI€ 3a4€Ta, KOTOPBINA MPOBOJUTCS B YCTHON WIIH
MUCHbMEHHOU (JOpPME C yUETOM pPe3yIbTaTOB PEHTUHTOBOM OIICHKH TEKYIIEro KOHTPOJS B XOJE
cemecTpa.

OTyeTHOCTH Ha 5 Kypce - 3auer.

B xo00e usyuenua yueoOnoi Oucyuniunbsl PEUIAIOTCS CIEAYIOLIUME BOCIHUTATEIbHBIC
3a/1a4u:

- ¢dopMHpPOBaHNE U PA3BUTHE Y MArUCTPAHTOB TBOPUYECKOTO MBIILJICHNUS,

= HpI/IO6HI€HI/I€ K HOCHHOCTAM YIPABJICHYCCKOI0 HMCKYCCTBA, JOCTUIKCHHAM MHpOBOfI
ynpaBnqueCKoﬁ HAayKHU B o0iactu MCHCIPKMCHTA Ka4uCCTBaA.

IlepeyeHb BONPOCOB, BLIHOCMMBIX Ha 3a4yeT Mo y4yeOHOH aucuumniauHe «PazBurme
CHCTEM MEHEeAKMEHTA KauecTBay

1 Ilonstusa "mpoaykuus", "CBOMCTBO NPOAYKUMHU", «IOJE3HOCTH», «KA4Y€CTBO
MPONYKLIUMN», «KaduecTBO XKu3HU». Meronuka OOH mo oueHke KayecTBa KU3HH, UCIONb3Ys
MHCTPYMEHTBI CUCTEM MEHEJKMEHTa KauecTBa.

2 CBOWCTBO MPOIYKIUU U NOTPEOUTEIHCKOE CBOMCTBO NMpoAyKuuu. IIpon3BoacTBeHHOE 1
NOTPEOUTENHCKOE KadecTBa MPOAYKLIMHU. OMOIMOHalIbHAas M (YHKIMOHAIbHAS II€HHOCTH
MIPOTYKIIUH.

3 CopepxaHue MOHATHI "ympaBiieHHE KayecTBOM', "MeHeKMeHT kadecTBa" u "Cucrema
MeHeKMEeHTa KauecTBa". Pob MeHeXKMEHTa KauecTBa B OOIIEM MEHEHKMEHTE KOMITaHUH.

4 WcTopuueckast JIOTUKA pa3BUTHUSI CUCTEM MEHEJKMEHTa KauecTBa: OT KOHTPOJIS KauyecTBa
K BCEOOIEMY YIPaBJICHUIO KAYECTBOM.

5 Merposnorusi. Ponb MeTposoruu B Hay4yHO - TEXHUYECKOM Pa3BUTHHM, MEHEKMEHTE
KayecTBa U SKOHOMHKE TOCYJJapCTBa.

6 Hasnauenue u uenp 3akona P® "OO obecneyennu enuHcTBa n3mepeHuit”". Cucrema
roCy/1apCTBEHHOTO0 METPOJIOTrHYECKOr0 KOHTPOJISL.
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7 Conepxanue mnonsatuii "CpenctBo wu3Mepenuid", "M3mepurenbHbli mpubop",
"U3meputenbHplii  mpeoOpazoBatens”, "Jluanazon mnokaszanuit", "JlumanmazoHn wu3mepeHwHii",
"Ilpenen wusmepenunii", "IlorpemHocts cpeactBa wusMepenui" u "llpemen pomyckaemoi
HOTPELIHOCTH CpesicTBa u3MepeHui", «Zlomyck».

8 Knaccugukanus nokaszareneii / KputepueB KayecTBa mpoayKiuu. OnucaHue moxka3aress
KayecTBa.

9 Ilpumepsl moka3areneil kauectBa: [lokasarenu kadecTBa Ha3HAu€HUS, HAJECKHOCTH,
TE€XHOJOTHYHOCTH.

10 Ilpumepsl mnoka3zaTelnell KauecTBa: HKOHOMHMYECKHE IIOKa3aTeaH, OSCTETHYECKHE
1oKa3aTesy, CTAaHJapTH3AMH U YHHU(DHUKAIMY, TATEHTHO-TIPABOBHIE TOKA3aTeIH.

11 TIpumepsl noka3areneil kayecTBa: NMaTEHTHO-IIPABOBBIE [10KA3aTeNd, IPrOHOMUYECKUE
MOKA3aTeIN U KPUTHIECKHE TTOKa3aTenn (0e301MacHOCTH).

12 Knaccudukanuss MeTOJOB M3MepeHHs MokasaTeneil kadectBa. (OcoOeHHOCTH
MHCTPYMEHTAIILHOT0, OPTraHOJENTHYECKOTIO U COLMOIOTUYECKOT0 METO/I0B.

13 Marematudeckue MOJIENIN 3aBUCUMOCTH KaueCcTBa OT MOKa3aTeseil KauecTsa.

14 KBanumetpusi. OCHOBHBIE TPOOIEMbI, HU3y4yaeMble KBATMMETPUEH.

15 Buabl u13BMEpUTEIBHBIX IIKAJ.

16 3HaueHne MeXIYHApOAHBIX CTAHAAPTOB HAa CUCTEMbl MeHeJkMeHTa kadectBa (MC
HNCO cepun 9000) u Ha cucrteMbl MEHEIXKMEHTa KauecTBa OKpyxatouie cpeasl (MC MCO
cepun 14000). OcHoBHBIC cTaHmapThl, paspadoranubie UCO mist CMK.

17 Ilonutuka B obnactu kadectBa. CTPyKTypa MOJUTHKH, €€ Ha3HaueHHE, 00s3aTelIbHbIC
TpeboBanus B coorBercTBru ¢ ICO 9001-2001.

18 Oxapakrepusyiite coaepxxkanue pazgena 5 HMCO 9001-2001 «OTBeTCTBEHHOCTH
PYKOBOJCTBa».

19 Oxapaxrepusyiite conepxkanue pazzaena 6 MCO 9001-2001 «MeHeKMEHT pecypcoBy.

20 Oxapaxrepu3yiite coaepxkanue pasznena / MCO 9001-2001 «IIporecchl :KU3HEHHOTO
LUKJIa.

21 Oxapaktepusyiite conepxkanue pazgena 8 MCO 9001-2001 «M3mepenue, aHaiu3 u
ynyuamenuey. [lpenynpexnaroniue 1 KOppeKTUPYIOILINE MEPOTIPUSATHS.

22 OcHOBHbIE NPUHIUIBI U TOPSAAOK pa3pabOTKU HpOLEeAyp NpEeNNpHsITHs, CTPYKTypa
nokymeHtupoBanHoit CMK komnanum.

23 KoHnenmusi BceoOmiero (toraabHOoro) MeHemkMeHTa kadectBa (TQM). OcHoBHBIC
npuHIUns TQM.

24 dyHKIMM OTJeN1a KOHTPOJIS KayecTBa B CHCTEME BCEOOIIEro yIpaBIeHUs] KaueCTBOM.

25 IlponeccHbli MOAXOA K IOCTPOCHHUIO CTPYKTYpbl opranuzauuu. OOs3aTenbHble
npoueccsl, npexycmorpennasie 1CO 9001.

26 I'pacuyecknii aHaTU3 CTPYKTYPHI MIPOLIECCOB KOMITAHHUH.

27 Mexnynapoansie crangaptel UCO 14010, UCO 14011-1 u UCO 14012. OcHoBHBIE
aneMeHTbl CUCTEMBI YIIPaBICHUS OKPYKAIOIIEH CPEION.

28 Mexnaynapoansle ctangapt ['OCT MCO 19011. PykoBoasmue ykasaHus IO ayauTy
CHCTEM MEHE/DKMEHTa KadecTBa M / WM CHCTEM OJKOJIOTHYECKOro MeHeKMeHTa. OCHOBHBIC
MPUHIUIIBIL.

29 IlpaBuTenbCTBEHHAs MpeMust B 00acTu KauecTBa. HazHaueHue U KpUTEpHH OLICHKH.

30 benumapkuHr: BHyTpeHHUI MapKeTMHI B MEHEUKMEHTE KadecTBa. llepekpecTHoe
00y4eHue pabOTHUKOB U €ro POJib B MEHEDKMEHTE KaduecTBa. Buapl OeHUMapKuHTa.
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KpnTepml OICHUBAHUA HA 3a4YeTe N0 JUCHUIIJIMHE «Pa3BuTHe cUCTEM MeHEeIKMeHTAa

KavdyeCTBa»:

OI1lcHKA «324YTEHO0» BBICTABIISICTCS CTYACHTY, €CIIH:

1. PackpbiTO OCHOBHOE COJICpKaHUE MaTepUaa.

2. B OCHOBHOM IPaBHJIBHO JaHbI ONPEACICHHUS, TIOHATHS.

3. O1BeT caMOCTOSTEIBHBIIA.

4. Marepuai u3J105)KeH HEIOIHO, IIPH OTBETE AOMYIIEHBI HETOYHOCTH, HapyIICHA

noCICaA0BaTCIBHOCTD U3JI0XKCHN . I[OHYH_IGHBI HEOOJIBIIINE HETOYHOCTH IIpU BBIBOAAX U
HCIIOJIb30BAHUU TCPMHUHOB.

5. [IpakTrueckue HaBbIKKA HETBEP/IBIC.

OrieHKa «He 32a4TEeH0» BBICTABIISETCS CTY/ACHTY, €CIIH:

1. OcHoOBHOE coziepkaHKe y4eOHOTO MaTepralia He PacKphITO.

2. He naHbl OTBETHI HA IOMOJIHUTEIIBHBIE BOIIPOCHI MPETIOIaBATEIS.
3. JonymieHsl rpyObie OMMUOKH B ONPEACIICHHSIX.

4. Her mpakTHYeCKUX HABBIKOB B MCIOJL30BAHNN MaTepHAIA.

5. IlepeyeHb OCHOBHOW W [ONOJHHMTEJIbHOWH y4eOHOW JHMTepaTypbl, HEOOXOAUMOM

JJIs1 OCBOEHMSI THCHUILIHHBI (MOIYJIA).

5.1 OcHoBHasi IMTEpaTypa:

ABTOp, Ha3BaHUE, MECTO U3/IaHUS, U3AATEIbCTBO, TOJ KonunuecTBo | DneKkTpoHHBIM
U3aHUs y4eOHOM JUTEepaTyphl, K-BO CTPAHUIL, BUA U 9K3. B pecypc
XapaKTePUCTHKA MHBIX MH()OPMAIIMOHHBIX PECYPCOB O6ubnmoreke

Edumos, Brnagumup Bacunseuu. 10
CratucTudeckre MEeTO/Ibl B YIIPaBIEHUU Ka4eCTBOM
npoxaykiuu [ Tekct] : yaeOHOe TocoOue ISl CTYICHTOB
By30B / B. B. Edumos, T. B. bapt. - 2-e u3z., crep. - M. :
KHOPYC, 2013.-235¢

MenemxkMeHT kauecTBa. [IpuHsaTHE peleHnit o KayecTse, 6
ynpasisieMoM 3akazuukoM [Tekcr]| / mox pen. A. T
Bapkanersna ; [A. I'. Bapxxanerss u ap.]. - 3-e usn. -
Mocksa : By3osckas kuura, 2012. - 359 c.

Bnosun, Cepreit MuxaitnoBuu. 12
Cucrema MeHe)KMEHTa KauecTBa opranusanuu [Tekcr] :
yaeOHoe ocobue it ctyaeHToB By30B / C. M. BnoBuH,
T. A. Canumosa, JI. . buprokosa. - Mocksa : UH®PA-

M, 2012. - 298 c.

Mupomnanuenko  M.A.  CoBpeMeHHas  KOHLIENLUs 25 Ha xadenpe
CHUCTEMBI MEHEKMEHTa KadecTBa. Y4eOHOoe IocoOue.
Kpacnonap: KybOaHckuil rocyaapcTBeHHbIH YHUBEPCUTET,
2012. 132 c.

5.2 JlonoJHUTEILHAS IUTEPaTypa:

ABTOp, Ha3BaHUE, MECTO W3JAaHUS, U3JATENbCTBO, Koin-Bo DNEKTPOHHBII
TOJ1 U3IaHKs Y4eOHOU TUTEPATYPHhI, K-BO CTPAHHUIIL, 9K3. B pecypc
BUJI M XapaKTEPUCTUKA UHBIX HHPOPMAIIMOHHBIX OnOIMOTEKE

pecypcoB

2 3 4

YueOHUKH

Maszyp U. . YipapiieHne Ka4ecTBOM: yaeOHOe 20
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nmocoOue sl CTYZICHTOB By30B 00YyJarOnIuXxcs Mo

CHENHUABHOCTH «YTIp. KauecTBoM» / .U, Mazyp,

B.JI. llaniupo. — M.: Omera - JI, 2013. 400 c.

Hewmoraii H.B. YnpaBnenue kauecTBoM. http://www.bib
9 MenemkmenT kadectBa. OTBETHI Ha lioclub.ru/book

9K3aMEHAIIMOHHBIC BOMPOCHL. MUHCK: 78400/

TerpaCucremc, 2012. 172 c.

3auka, Mpuna TenruzosHa. /JokymMeHTHpOBaHKE 21
3 CHUCTEMBI MEHEPKMEHTa KadecTBa [Tekcr] : yueOHOe

nocobwue ist crynenToB By3oB / W. T. 3auka, H. U.

I'nrenscon. - M. : KHOPVYC, 2010. - 186 c.

Kypuan

www/ria-
1 Mertoabl MEHEIKMEHTA KauecTBa 1
stk.ru/mmq

JIJiss OCBOCHWMS AUCIHUILTUHBI HHBAJTUIAMHE U JIMIIAMU C OTPaHUYCHHBIMU BO3MOYKHOCTSIMU
3JI0POBbSI MMEIOTCS HM3/aHUSl B DJICKTPOHHOM BHJE B 3JICKTPOHHO-OMOIMOTEYHBIX CHCTEMax
«/lanvy u «FOpatim»y.

5.3. Illepuoauyeckue u3IaHus

Hayunble »ypHanbl B 4WTalIbHOM 3aje OuOIMOTEKH (aKylbTeTa YIpPaBICHUS W
IICUXOJIOTHH U (MJIM) Ha caliTax MX 3JEKTPOHHbIE BEPCUU:
MenemxmeHT B Poccun 3a pyoexxom
KpeaTtuBHas 3KkOHOMUKA
Poccniickuil )KypHan MEHEIKMEHTA
[TpoOnembl TeOpUU U IPAKTUKU YIIPABICHUS
MeTto/1b1 MEHEPKMEHTA KauecTBa

nNn s whN -

6. Ilepeyenr  pecypcoB  HHG(POPMANMOHHO-TEJEKOMMYHUKALIMOHHOH  CeTH
«HTEepHET», HEOOXOAMMBIX /IJISI OCBOCHUS JUCHHUILIMHBI (MOYJI51)

. AZIMUHUCTpaTHBHO-yNpaBieHyeckuit mopran - URL: aup.ru.

KubepJlennnka - URL: http://cyberleninka.ru.

Hayunas snexrponnast 6udaunorexka URL: http://elibrary.ru.

OG6pasoBarenbHbie pecypcebl MHTepHeTa: Menemxment URL: http://www.alleng.ru.
5. OtkpbIThIe Kypchl Ou3Heca u skoHomukn - URL: www.college.ru.

6. TlouckoBas cuctema «Axkaaemus google» - URL: http://scholar.google.com -
7. Toptan KopnioparusHsiit Menempxkment - URL: www.cfin.ru.
8
9

pOONME

. INopran Hayunsix nmyoaukamnuii - URL: www.management.ua.com.
. Poccuiickoe oOpazoBanme, denepanbubii noptan [Odunumansaeii cait] — URL:
http://www.edu.ru
10. denepanbHBI 00pa3oBaTeNbHBIN OpTal "DKoHOMHUKA, Conroyiorus, MeHe PKMEHT"
- URL: www.csocman.edu.ru.
11. Dkcmepthsrii caitt BIID — I'Y URL: www.OPEC.ru.
12. DnexrponHO-OMbOIHMOTEewHas cuctema URL: www.iprbooksshop.ru.
13. Dnekrponusie yueoHbIe mocobus - URL: www.biblio-online.ru.

23



file:///C:/Users/Марина/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ZRS9ZY0Y/aup.ru
http://cyberleninka.ru/
http://elibrary.ru/
http://www.alleng.ru/
http://scholar.google.com/
http://www.cfin.ru/
http://www.management.ua.com/
http://www.edu.ru/
http://www.edu.ru/
http://www.csocman.edu.ru/
http://www.opec.ru/
http://www.iprbooksshop.ru/
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7. MeToauveckne yKazaHusi AJs OOyYalOIIMXCH IO OCBOEHMI) IHCHMILINHBI
(Mmomy.Jist)

OcBocHME JUCHMIUIMHBI IPEIyCMATPUBAET IPOCIYIINBAHUE JIEKIMM W IPOBEICHHE
1ab0paTOPHBIX padoT.

Jlist TiiyG0KOro u3y4eHus AMCUUILUINHBI HACTOSITEIbHO PEKOMEHTyeTCsI:

— CHCTEMAaTU4YEeCKH TOTOBUTHCS K JIAOOPATOPHBIM 3aHATHAM IO y4eOHBIM MOCOOUSIM,
Hay4YHBIM CTaThsIM B )KypHAJIaX, a TAKXKE C UCII0JIb30BaHUEM pecypcoB MHTepHeT;

— CBOEBPEMEHHO BBINIOJIHATH TAOOpAaTOPHBIE 3a/1aHMs], TOTOBUTH peepaThl.

CamocrosTenbHas paboTa CTyJeHTa - OJWH M3 BAaXKHEMIIMX 3TalloB B IOJATOTOBKE
cnernuanvcToB. OHa MPHOOINACT CTYACHTOB K HCCIIEI0BATEIbCKON paboTe, 000ramaeT onbIToM U
3HAHUSAMM, HEOOXOAUMBIMU I JAJbHEUIIEro UX CTaHOBJICHHS KaK CHELMAIMCTOB, IPUBUBAET
HaBBIKU PAOOTHI C INTEPATYPOH, CTATUCTUYECKUMU JTAHHBIMH.

Ilenp camocToATENbHOM pabOTBl - CUCTEMaTH3alMsl, 3aKpelUIeHHe U paclIMpeHue
TEOPETUYECKUX U MPAKTHYECKHX 3HAHUU C MCIOIH30BAHUEM COBPEMEHHBIX MH(pOPMAIMOHHBIX
TEXHOJIOTUH M JINTepaTyPHbIX UCTOYHUKOB. JlJI1 pa3BUTHUSA HABBIKOB CaMOCTOSITENbHON pabOThI
CTYACHTaMH BO BPEMS CAMOCTOSITEIbHON PaOOTHI BBITTOJIHSIOTCS:

— pedeparbl, CBsI3aHHBIE C PACCMOTPEHMEM CTPYKTYpbl W TPHUHIMIIOB OpraHU3aIlUH
MH(pOPMaLIMOHHBIX pecypcoB B cetu MHTepHerT;

— pedeparsl, CcBsA3aHHbIE C 0030pOM COBPEMEHHOIO pbIHKA CIEHUATIN3UPOBAHHBIX
CIIPABOYHBIX CUCTEM, KOHKYPEHTHOU OOpHOBI MEXTy UX CO3/1aTEJISIMU 3a BJIAZIEHUE PHIHKOM;

— JIOMAIlIHUE 3aJaHus 110 MOUCKY B MIHTepHeTe MHPOPMaLMU Ha 33/1aHHYI0 HayYHYIO TEMY
U TIOJIrOTOBKE JI0KJIa/1a.

— pedeparsl, CBA3aHHBIE C IPABOBBIMH AaclEKTaMHU MCIIOJIb30BaHUS HH(OPMAIIMOHHBIX
pecypcoB MHTEepHETA, OXpaHO MHTEILIEKTYaIbHOW COOCTBEHHOCTH;

Pedepar wnnm 5scee TOTOBATCS CTYAEHTOM CaMOCTOSITE€IbHO, B HHUX 0000mIaroTCs
TEOPETUYECKHE MaTepuayibl IO MCCIEAYEMOW TEME C HCIIOJIb30BAHUEM MAaTepuajoB U3
CHELUAJIBHOM  JINTEpaTypbl, HOPMAaTHUBHO-NIPAaBOBBIX JOKYMEHTOB, CTaHJApTU3UPYIOIIUX
paccmarpuBaeMyio chepy. B comepkaHMM MHUCEMEHHBIX PabOT MOJDKEH OBITh COOCTBEHHBIM
aHaM3 U KPUTUYECKUH MOJXOJA K PEIHICHUI0 MpoOjeMbl MO BbIOPaHHOM TeMe HCCIeq0BaHus,
MOJIKPEIUVIEHHBIN CTaTUCTUYECKMMM JaHHBIMU M KOPIOPAaTUBHOM OTYETHOCTHIO W3BECTHBIX
Kopropaiuii. MaTepuaiibl JOJKHBI OBITh M3JIOKEHBI Ha BBICOKOM TEOPETHYECKOM YPOBHE, C
MPUMEHEHUEM MPAKTUYECKUX JaHHBIX, IPUMEPOB.

CryneHTaM pEeKOMEHAYETCS HENpPEPBIBHO IMPOBOJUTH HAYYHBIE HCCIEIOBAHUS O]
PYKOBOJCTBOM TIpenojaBarenst kKadeapbl Mo H30paHHOM TeMe M TOTOBUTh COOOIIEHMS Ha
Hay4Hble KOH(pepeHIMH, cTaTbiu B COOpPHUK MOJIOJBIX UCCIIe0BaTeNeH U HayYHbIe KypHAJIbL.

OO0y4eHue CTyIEHTOB C OTPaHUYEHHBIMH BO3MOYKHOCTSIMU OPTaHU3YETCsl B COOTBETCTBUU C
TpeboBaHUAMHU «MeETOAMUECKUX PEeKOMEHJAlUi M0 OpraHu3alu 00pa3oBaTeIbHOIO Mpolecca
JUIsi  OOy4YeHMs] HHBAIUAOB U JIML C OrPAaHUYEHHBIMH BO3MOXKHOCTSMU 3JI0pOBbS B
00pa30BaTeNbHBIX OPraHU3AIMIX BbICHIETO NMPO(ECCHOHAIBHOTO 00pa3oBaHUA» OT «8» ampens
2014 .

B ocBoeHMM IUCHUIUIMHBI MHBAJIUAAMU U JHUIAMH C OTPAHUYEHHBIMH BO3MOXHOCTSAMU
3JI0pOBbsl OOJBIIOE 3HAUEHHWE HMEET WHIUBUIyaldbHass ydeOHas paboTa (KOHCYJIbTAaIlMHM) —
JIOTIOJTHUTEIbHOE pa3bsiCHEHNE YUeOHOro MaTepHara.

WnnuBuayanbHble KOHCYJIBTAlMM 1O TPEAMETY SBJSIOTCS BaXXHBIM  (DakToOpoM,
CHOCOOCTBYIOUIMM MHIMBUAYATU3aUN 00y4eHHs U YCTaHOBJICHHIO BOCIIUTATENILHOIO KOHTAKTa
MEXIy TpernojaBaTeieM W O00ydaroIlMMCS WHBAJIWIOM WM JIMIOM C OrpaHUYEHHBIMHU
BO3MO>KHOCTSIMH 3710POBBSI.

8. IlepeyeHbr MH(POPMANMOHHBIX TEXHOJIOTHH, HCIOJIb3YEMBbIX IIPH OCYLIECTBJICHUHU
00pa3oBaTe/ILHOIO MPOLEcca MO0 JMCUUILIHHE (MOLYJIIO).

8.1 Ilepeyenb HH(POPMALMOHHBIX TEXHOJIOTHH.

IIpoBepka qOMaNIHUX 3aJaHUI U KOHCYJbTUPOBAHUE IIOCPEACTBOM 3JIEKTPOHHOM MOYTHI.
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Hcnons30BaHKe dIEKTPOHHBIX IIPE3EHTALUN IIPU IIPOBEICHUU NIPAKTUYECKUX 3aHATUN.
8.2 [lepeuenb HeE0OXOAUMOI0 MPOTPAMMHOI0 O0ecTedeHusl.

[Tporpammel [yist IEMOHCTpALKK U co3anus npe3enTauuii («Microsoft Power Pointy).
B xoze 1abopaTopHBIX 3aHATHI UCIIOJIB3YETCS IPOTPAaMMHOE O0eCTICUeHHE:

1. DnexTponHas nHGOPMAITMOHHO-00pa30BaTeIbHAs Cpea YHUBEPCUTETA.

2. DIEKTPOHHO-OMOINOTEYHAsI CHCTEM YHHUBEPCUTETA

8.3. [lepeuens HEOOXOAMMBIX HHGOPMALMOHHO CIIPABOYHBIX CHCTEM

1. CrpaBouno-npaBoBas cucrema «Koncynsrant I[Tnrocy (http://www.consultant.ru)

2. DnekTponHas oubnmoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

9. MarepuajJbHO-TeXHHUYECKAS

0aza, HeoOXxomumasi /I  OCYLIECTBJICHUSA

00pa30BaTeIbHOr0 MPoLecca Mo THCHHILTHHE (MOYJII0).

MarepualibHO-TEXHHYECKOE 00eCIIeYeHNE TUCIUIUIMHBI (MOTYJIS)

Ne Bun pador
1 OCHAIIEHHOCTH
1. Jlekyuonnvie JlekunoHHas ayAuTOpHUs 409A, YKOMILJIEKTOBaHHAs
3aHAMUS CIICIIMATM3UPOBAHHON  MeOenblo  (CTOJBI,  CTYJbs), JOCKa
UHTepakTUBHas Interwrite Learning wiuM J0ocKka MarHUTHO-
MapkepHas, ¥ TIEPECHOCHBIMH KOMIIBIOTEPHBIMU CPEICTBAMHU
00y4YeHHUs C BBIXOJOM B CeTh MHTEpHET W C TPOrpaMMHBIM
obecrieueHueM:
Microsoft Windows 8, 10 [Tor. Ne73-AD®/223-D3/2018.
Cornamenne Microsoft ESS 72569510° ot 06.11.2018.
Microsoft Office Professional Plus. [Jor. Ne73-AD®/223-D3/2018
Cornamenne Microsoft ESS 72569510° ot 06.11.2018.
2. Cemunapckue Aymutopusi 413A, yYKOMIUIEKTOBaHHAas CIEHHAIM3UPOBAHHOU
3aHAMUS MeOelbl0 M  TEPEHOCHBIMH  KOMITBIOTEPHBIMH  CPEIACTBAMH
OoOy4eHHS C BBIXOJIOM B CeTh MHTEpHET W C MPOrpPaMMHBIM
obecrieueHuEeM:
Microsoft Windows 8, 10 Tor. Ne73-ADd/223-D3/2018.
Cormamenue Microsoft ESS 72569510° ot 06.11.2018.
Microsoft Office Professional Plus. Jlor. Ne73-AD®/223-D3/2018
Cornamenue Microsoft ESS 72569510” ot 06.11.2018.
3. I'pynnossie YuranbHbli 321 OMOINOTEKN QaKyabTeTa
(MHAMBUAYATHHBIC)
KOHCYNbTAIHU
4. Texymuii Aynuropus 415A / 409A, YKOMIUIEKTOBaHHAs
KOHTPOIIb, CHeuaIn3upOBaHHOM MeOeNbio u EePEeHOCHBIMU
MIPOMEKYTOUHAS KOMITBIOTEPHBIMH CpPEACTBAMU OOYYECHHS C BBIXOJIOM B CETh
aTTecTaIms WNuTepHeT u ¢ mporpaMMHBIM 00eCTIeUeHUEM:
Microsoft Windows 8, 10 Tor. Ne73-AD®/223-D3/2018.
Cormamenue Microsoft ESS 72569510° ot 06.11.2018.
Microsoft Office Professional Plus. Jlor. Ne73-AD®/223-D3/2018
Cormamenue Microsoft ESS 72569510” ot 06.11.2018.
5. CamocrositenpbHas | KaOuHeT st  caMOCTOSITENBHOM — paboThl  (UMTAIBHBIA  3al
paboTta OoubmoTeKn (aKyabTeTa), OCHAIICHHBIM KOMITBIOTEPHONW TEXHUKOU

C BO3MOKHOCTBIO INOAKIOYCHHA K CCTU ((I/IHTCpHCT», nporpaMMoﬁ

SKPaHHOTO  yBENWYEHHMs] U  OOECHEeUEHHBIM  JOCTyNoM B
ANEKTPOHHYIO UH(POPMALMOHHO-00pa30BaTENbHYIO cpeny
YHUBEPCUTETA.

9.3. Ilpe3enTanum:

1. Ilpe3enrtanuu yueOHON AUCIUTIIMHBI
2. TexHonorus NoAroToBKU pedepara
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