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1 Henu u 321244 U3yYeHUs1 AUCHUILINHBI (MOIYJIs).

1.1 Ileab ocBOeHUSI TUCHMIJIUHBI.

Leabio 0CBOCHUS TUCIUTUIMHBI SIBJISIETCS. YCBOCHHE MAaruCTpaHTAMH OCHOBHBIX 3HAHUH O
TEOPETUUECKHUX MOAX0AaX K aHAIMU3y TPYAOBOro KOHGIMKTAa U KOH(IMKTa B OpraHHU3aIUy;
dbopMupoOBaHHE CIOCOOHOCTH OOYYAOIIErocs K MPAKTHYECKOH ICHUXOJOTHYEeCKONH pabore ¢
KOH(MJIMKTAaMHd B OpraHM3allMd: YMEHHUIO IPOBECTU JMArHOCTUKY U aHajJl3 KOHKPETHBIX
KOH(JIMKTHBIX CUTYallUi, padoTaTh C COTPYJHUKAMU OPTaHU3AIMH B ACTIEKTE MOBBIIICHUS HUX
CIIOCOOHOCTH K KOHCTPYKTHMBHOMY B3aUMOJACHCTBHIO B KOH(IMKTE, HUMETh BO3MOKHOCTH
CO3/1aBaTh MPOTPaAMMBbI, HAIIPABIICHHBIC HA MPEAYIPESKICHUE, TPOPUIAKTHKY U YPETyJIUPOBAHNE
KOH(MJIMKTOB B OpraHM3allid C [PUMEHEHHEM COBPEMEHHOTO MICUXOJIOTHYECKOTO
WHCTPYMCHTAPHUSI.

1.2 3agauu TUMCHUILIHHEIL.

1. dopmupoBaHME MpPEJICTABICHUH OO0 OCHOBHBIX KJIACCHYECKMX W COBPEMEHHBIX
TEOPETUYECKUX TOJX0JaX K CYIIHOCTH TPYIOBBIX KOH(DIMKTOB W KOH(IUKTOB B
OpraHM3aly; YCBOCHUE 3HAHUNA OCHOBHBIX BUJOB U NPUYMH BOSHUKHOBEHHS TPYAOBBIX
KOH(JIMKTOB; MOJIEJICH U 3aKOHOMEPHOCTEH aHaIIN3a TPYAOBOTO KOH(IUKTA.

2. OsnageHue OCHOBHBIMHU MOAXOAAMH U JHArHOCTUYECKMMHU IIPOLIEIypaMHu MCCIIEN0BaHUS
UM aHalIM3a TPYIOBBIX KOH(IMKTOB, KOH(IMKTHBIX CHUTYyalldil, TCHXOJOTHYECKUX
0COOEHHOCTEH JTMYHOCTH KaK CyOBbeKTa TPYAOBOr0 KOH(IMKTA.

3. VYcBoenue 3HaHMH OO0 OCHOBHBIX METOJAaX NPOTHO3ZHUPOBAHHA U TNPO(YUIAKTHKH
KOH(JIMKTOB, TPEACTABICHUE O M[PUMUPHUTENbHBIX MPOLEAYP HpU  TPYIOBBIX
KOH(JIMKTaX, OCHOBHBIX CHoco0ax ¥ TEeXHOJOTHsAX d((HEKTUBHOTO pa3pelIeHHs
KOH()JIMKTOB B OpraHU3aL1H.

4. ®opmupoBaHUE CIOCOOHOCTH MPUMEHSTH IIOJIYYEHHbIE 3HAHUS B IPAKTUYECKOU
wiockocTd. Pa3BuTne yMmMeHMH aHalu3a KOHKPETHBIX KOH(IMKTHBIX CHUTyaluud B
OpraHu3aiy, omnpeaeicHus ASPQPEKTUBHBIX CIOCOOOB €ro paspemeHus; yMEHHS
pa3paboTKu MporpamMm MO MPO(UIAKTUKE U YPErYIMPOBAHUIO KOH(MIMKTOB B CBSI3U CO
crenupuKoil KOHKPETHOM OpraHu3aluy.

5. OBnajneHue MarucTpaHTaMH TEXHOJOTMSIMU W HaBbIKaMU 3(P(HEKTUBHOIO MOBEICHHS B
KOH(QJIMKTHOM  B3aMMOJEHCTBUH, dbopMupoBaHUEe  YMEHUH  TOCPEIHUYECKOU
JesITeIbHOCTH. Pa3BUTHE TOTOBHOCTH KOHCTPYKTHMBHOI'O MOBEICHHMS B KOH(DIUKTHBIX
CUTYalUsAX B CTaTyCE€ PYKOBOJUTENS KOJJIEKTUBOM.

1.3 Mecto aucuuminHbl (MO1yJis1) B CTPYKTYpe 00pa3oBaTe/IbHOI NPOrpaMMBbl.

Hucuumumaa B1.B.JIB.05.01 «Ilcuxonorust TpynoOBBIX KOH(QUIMKTOBY» OTHOCHUTCA K
JUCLUIUIMHAM 10 BbIOOpY BapHaTHBHOM 4YacTH HpPOrpaMMbl IOATOTOBKH aKaJeMHUYECKON
maructpatypsl, Hanpasienus 37.04.01 ITcuxonorus, HanpaBneHHOCTH (poduiib) «Ilcuxonorus
TpyZa U SKOHOMHYECKas ICUXOJIOTHUSI».

BxonHble 3HaHMS, YMEHUS U KOMIIETEHLIMH, HEOOXOIUMBIC MJIsl OBJAJEHUS Y4eOHOM
muctuminHo «Ilcuxomorust TpyoBbIX KOH(MIMKTOBY CBS3aHBI C OBJIAJIEHUEM OOYUYaIOLUTUMUCS
JUcIUIUINHON «lIcuxoanarHocTuka B Hay4HBIX U NPUKIIAIHBIX UCCIIET0BAHUAXY.

CdopmupoBaHHbIE B X0/I€ U3yUEHUS TUCUUIUIHHBI «IIcuxomorus TpynoBoro KOH(QIUKTa
KOMIIETEHIIMM HEOOXOMUMBI JUII OCBOGHHMS B TMOCIHEAYIOIIEM TaKUX JUCHUIUIMH Kak
«IIpodunaktuka ctpecca u mnpodeccuoHanbHas Aedopmanus», «OTpaciu TICUXOJOTHH,
MICUXOJIOTHYECKOM MPAKTUKU M MICUXOJIOTHYECKOM CITyKObI», «OpraHu3aliioHHasi ICUXOJIOTH,
«[Icuxonorus ynpaBjaeHUYECKOr0 TpyAa» U MPOX0XKIAECHUS TPOU3BOJCTBEHHBIX MPAKTHK.

1.4 IlepeyeHb MJIAHMPYEMBIX Pe3yJbTATOB O0yYeHHSs] MO JMCHUILIMHE (MOAYJIIO),
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOEHHs 00pa30BaTeIbHOH MPOrpaMMBbl.



[Iporiecc u3ydeHHUs AUCLUILIMHBI HAmpaBieH Ha (OPMHUPOBAHME CIIEIYIOIINX
001eKy I TypHBIX/00menpodeccuoHabHBIX/Mpodeccrnonanbubix komneteHuii: OK-2, OIK-

2, I[IK-6
Ne NHunekc Coneprxanue B pe3ynbrate u3yueHus yueOHOMN IUCHUTUTHHBI
[p. | KOMIET | KOMIETEHIH (nm eé 00yYaromuecs 10JKHbI
" | eHUIMH 4acTH) 3HaTh yMeTh BJaJ1eTh
l. OK-2 I'oroBHOCTB OcHoBHbIE Ananusuposar | HaBbikoM
NeiicTBOBATh B | IPUHLUUIIBI ¥ | b  CHUTYallUIO | IPUMEHEHUs
HECTaHIapTHBIX COCOOBI KOH(IMKTHOTO | KOHCTPYKTHUBH
CUTYalusX, HECTH | KOHCTPYKTUBH | B3aUMOJEHMCTBH | bIX  CIIOCOOOB
COLIMAJIbHYIO U | Oro IOBEJAEHUS | ; B3aMMOJEHCTBU
STUYECKYIO B - s B
OTBETCTBEHHOCTb  3a | KOHQIUKTHOM | (hopMynupoBar | KOH(IUKTHBIX
MPUHSTHIE PEIICHUS B3aUMOJICHCTB | b OCHOBHBIE | CUTYyaIHsIX
uu 3a/1a4u u
CHoCOObI
pelieHus 3ana4y
MEXKITUYHOCTHO
ro
B3aUMOJIENCTBU
o B
KOH(JIMKTHOM
CUTYalluy;
- moabupaTh H
PUMCHSITh
COOTBETCTBYIO
e  3aJadam
Coco0bI
3¢ dexTUBHOTrO
MEXIIMYHOCTHO
ro
B3aMMO/JICVICTBU
s
OIIK-2 | 'oToBHOCTH OcHOBHbIE - TPUMEHHTH | CIOCOOHOCTHIO
PYKOBOJIUTH MIPUYUHBI pa3Iu4HbIe IIPOBECTU
KOJIJIEKTUBOM B c(pepe | BOBHUKHOBEHU | MOJEIH aHau3
cBOEM s TPYNOBBIX | aHAIM3a KOHKPETHOT'O
npodeccuoHaIbHON KOH(UINKTOB | | TPYAOBOTO KOH(QJINKTa B
NeSITeNIbHOCTH, KOH(MJIMKTOB B | KOH(JIMKTA; OpraHu3aluu ¢
TOJIEPAHTHO OpraHM3alnvu, | - YMEThH | Y4ETOM
BOCIPUHUMAs CBSI3aHHBIE  C | BBIJICISTH U | IO3ULUU
COLIMAJIbHBIE, XapaKkTepoM IIPOBOJUTH PYKOBOIUTENS
STHUYECKHE, yIpaBlIe€HUs JTMarHOCTHKY KOJUIEKTHBA H
KOH(eCCHOHATbHbIE M | KOJUIEKTMBOM; | IICUXOJIOTHYECK | C(hOPMHUPOBATH
KYJIbTYpHbIE OCHOBHBIE ux HalpaBJICeHUS
paznuuus CIOCOO0BI XapaKTEPUCTHK | pabOTHI o
3¢ (HEeKTUBHOIO | JIMYHOCTH, YpEryJINpOBaHU
B3aMMOJICHCTB | 3HAUUMBIX B | 10 KOH(JIUKTa
us acreKTe
pyKoBOIUTENS | KOH(PIUKTHOTO
C B3aHMMOJECHCTBH




Ne WNHunekc Conepxanue B pe3ynbraTe u3yueHus yueOHOMN IUCHUTUTHHBI
Ly, | KOMUIET | KOMITETeHIHH (v eé 00yyYaromuecs T0JIKHbI
SHITNH 4acTu) 3HATh yMeTh BJIa/IeTh
COTpYTHUKAMU | S1;
TUISI - TpOBOJHUTH
MPEIYNpPExaACH | CaMOAHANIN3
Hsl, CBOCH
ypPEryiaupoBaH | KOH(QIHKTOJIOT
us U | NYECKOU
paspeuieHus KOMIIETEHTHOCT
KOH(MJIMKTOB B | U KaK
KOJIJICKTHBE PYKOBOJIUTEIISI.
ITK-6 Cnoco6HOCTh - 3nath | - [Ipumensrs | -
CO3/1aBaTh OCHOBHBIE METOIbI CIOCOOHOCTBIO
IPOrPaMMBl, TEOPETUYECKHE | CTPYKTYpHOTO | Ha OCHOBE
HaIlpaBJICHHBIC Ha | MOJIXOMIBI K|Hu aHanmm3a
penynpexaeHue, O0BSICHEHUIO JUHAMHYECKOT | CUTYalluH
npOopHIAKTUKY TPYIOBBIX 0 aHanmu3a | GopMHpPOBATH
PUCKOB B Pa3IUYHBIX | KOH(MDIUKTOB; KOH(QJIHMKTa B | IPOTPaMMBI IO
BUJAX JICATEILHOCTH, | - 3HATh MOJCIH | OPTaHU3alUHU; | MPEIYNPEKICH
OTKJIOHEHUU B | BOBHUKHOBEHU |-  TMPUMEHSTH | UIO u
COLMAIEHOM M| s U pa3BUTHUS | METOJIBI yperyIupoBaHH
JUYHOCTHOM CTaTyce | KOH(PIUKTOB B | MICUXOJOTHYECK | 0 KOH(MIUKTOB
U Pa3BUTHUM YEJIOBEKA | OpTaHU3AIMH; | OH B OpTaHU3aIH;
c MIPUMEHEHUEM | - OCHOBHBIE | TUATHOCTUKHU -
COBPEMEHHOTO MICUXOJIOTHYEC | IUYHOCTH KakK | CIOCOOHOCTHIO
MICUXOJIOTHYECKOTO KHe cyObekTa dbopmupoBath
UHCTPYMEHTAPHS MPOTHBOPEYHsS | KOH(JIUKTa B | IPOrpaMMy
JUYHOCTH Kak | OpraHu3aiuu; | paboThl c
HCTOYHUK - TPUMEHATH | YEJIOBEKOM B
KOH(IUKTOB B | METOJBI acrekTe
OpraHu3alfy; | MCUXOJIOTUYECK | ONTUMHU3AIIH
- 3HaTh | O paboOThl C | €r0 MOBEACHMS
OCHOBHEIE JMYHOCTBIO TIO | B KOH(IUKTE.
METObI MO | ONTUMHU3ALIUN
MPEIyNpexaeH | MOBEICHUS B
U0 KOH(IIUKTE
KOH(JIMKTOB U
paboTHI
ncuxojiora ¢
KOH(IIUKTaMHU
B
OpraHH3aINH;
3HATh
OCHOBHbIE
METOIBI
paboThI c
JMYHOCTHIO

KaK CyObEeKTOM
KOH(pIMKTa B
OpraHu3aIyu




2. CTpyKTypa U cojep:KaHue TUCHUIIUHBI.

2.1 Pacnipenesnenue TPy10éMKOCTH AUCHUILINHBI 10 BUAAM padoT.

OOmas Tpy10éMKOCTh AUCIUIUIMHBI COCTaBIseT 2 3ad.el. (72 4aca), uX pacrpeieieHne
10 BUJaM paboT MpeACTaBIeHO B Tabauue (0 cmyoenmos 3P0).

Bun yaeOHOM paboThI Bcero Ceccun

4acoB (gacel)

2 3

KonTakTHasi paboTa, B TOM 4ncJie:
AyAUTOpPHBIE 3aHATHS (BCEro): 14
3aHgaTHA JIEKIIUOHHOIO TUIIA 6 6 - - -
JlabopaTopHbIe 3aHSATHS - - - - -
3aHsATHUS CEMHUHAPCKOTO TUTIA (cemuHapHl, g g i i

IPAKTUYECKHE 3aHSITHSI)

HNnas koHTaKkTHas padora:

Kontposs camocTositenbHo pabotsl (KCP) - - -

[Tpomexyrounas arrectanus (MKP) 0,2 - 10,2

CamocrosiTeabHas paﬁoTa, B TOM YHCJIC.

KypcoBas pabora - - - - -

Camononroroka  (mpopaboTka ¥ IOBTOpEHHUE
JICKIIMOHHOTO MaTepualia U MaTepuana y4eOHHKOB W 16 10 |6 - -
y4eOHBIX TTOCOOMIN)

Brmonnenne HHIWBHUIYAJIbHBIX SaI[aHI/Iﬁ (HOI{FOTOBKa

COOOLIEHUH K CEMUHAPCKUM 3aHATHSIM, JOKJIAJI0B) 4 - |4 j ]
TBopueckue BU/IBI CaMOCTOSITEJIGHOW ~ paboThI
(moaroTroBka  KOHTPOJNBHOM  paboThl,  pedepara, 34 20 | 14 - -
TBOpPYECKHE MPAKTUIECCKHE 3aTaHNU5)
KonTpoJis: -
[ToaroToBka K MpOMEXYTOYHOM aTTeCTAINH (3a4ETY) 3,8 - 13,8
OO0mas Tpya10eMKOCTH qgac. 72 36 | 36 - -
B TOM "HCIe KOHTAKTHAA | | 42 6 |82
padora
3a4. e/l 2

2.2 CTpyKTypa IMCUMILIMHbI:
Pacnipenenenue Bu10B yueOHOM pabOThI U UX TPYJOEMKOCTH IO pa3fiesiaM AUCIUILIUHBL.
Paznenbl JUCHMIUIMHBL, U3y4yaeMble B ceccHsix 2 U 3 (Bcero no aucuumiuge) (320)

KonnuectBo yacoB
Breaynut
Ne HaumenoBanue paznenos Beero Ayril:g:g}laﬂ opg;m
pabora
J | 1I3 JP | CPC
1 2 3 4 5 6 7
1 Beenenne B mucumiummHy «llcuxomoruss TpynoBoro g | 2 ) i 6
" |[koH]IHKTaY
2. [cuxonormyeckuii aHanu3 KOH(IMKTA B opranu3ammu | 14 | 2 - - 12
3 [Icuxonmorust NMYHOCTH Kak CcyObEKTa TpPYIOBOTO H 2% | 2 6 i 18
" | opraHM3aiioHHOro KOH(INKTa
4 Pabora mncuxosora ¢ TPyAOBBIMH KOH(JIMKTaMU B 23.8] - ’ i 18
OpraHu3aIu




Bcezo no oucyunaune 6 8 - 54

[Tpumeuanue: JI — nekuu, [13 — npaktudeckue 3ausatus / cemunapel, CPC — camocrosTenbHas
pabora cTyneHra

OO6m1as Harpy3ka pacrpejiesieHa 1o ceccusm 2 u 3.
Pazaenbl AUCHMIUIMHBI, U3y4aeMble B CECCHH 2 (3a0uHas popma)

Konugectso uacos
Buea
AynautopHas YAHT
Ne HaumenoBanue pa3aenos B aGoTa OpHas
cero P paboTa
J | 113 JIP | CPC
1 2 3 4 5 6 7
4 Beenenne B mucumiuimHy «llcuxomorus TpynoBoro g |2 ) 6
" |koHpHKTA»
5. [cuxonoruyeckuii aHaau3 KOHGIMKTa B opranusammu | 14 | 2 - - 12
6 [Icuxonorusi JTMYHOCTH Kak CyOBEKTa TPYIOBOTO H 1|2 12
" | opraHuM3aIioHHOro KOH(INKTA
4 Pabora mncuxomora ¢ TPYyAOBBIMH KOH()JIMKTaMU B
) OpraHu3aIuu
Bcezo 3a ceccuro 2 6 - - 30
Pa3nensl AucuMIIMHbL, N3ydaeMble B ceccuu 3 (3aounasn gpopma)
KonugectBo yacos
Bue
AynautopHas ayaut
Ne HanmeHnoBanue paszieinos B a6oTa OpHas
cero P pabota
J | 1I3 JIP | CPC
1 2 3 4 5 6 7
7 Beenenne B mucummummHy «llcuxomorust TpyaoBoro ) } }
" |koHGIUKTa»
8.  |Ilcuxonormyeckuii aHanu3 KOH(QINKTA B OpraHu3auu | - | - - - -
9 [Icuxonorusi TUYHOCTH Kak CyOBEKTa TPYAOBOTO M 12 6 6
" |OopraHM3allMOHHOTO KOH(JIMKTA
4 PabGora mncuxosnora ¢ TpyAOBBIMH KOH(PIUKTaMU B 3.8 ’ 18
) OpraHu3aIn ’
Bcezo 6 ceccuro 3 - 8 - 24
2.3 ConeprxaHue pa3/ie/ioB AUCHUNIHHBI:
2.3.1 3aHATHHA JEeKIMOHHOTO THIIA.
HanmenoBanue ®dopma TEeKyIIEero
Ne Conepxanue pasaena P ym
paszaena KOHTPOJIA
1 2 3 4
1. Tema: TpynoBoil KOHQIMKT Kak MpeaMeT
WCCIEAOBAaHUSI W TMPAKTHYECKOW PalbOTHI
Baenenue B
HCLHTLTHE MCUXoJIora.
y 1. OOmee OHATHE TpyaoBoro|KoHTpoapHOE 3a1aHue
«[Icuxonorusa
KOH(JIUKTA.
TPYIOBBIX .
2. Teopernueckue MOJXO/1bI k| Mmmroctpanus  Teopuit
KOH(DIUKTOB
TPYJIOBBIM KOH(IUKTaM B|KOHKPETHBIMU
TICUXOJIOTHH. KOH(JIMKTHBIMHU
3. Ob6mas XapaKTEpUCTHKA|CUTYaIUSIMHU.




dhopmupoBaHus pa3BUTHS
MIPUKIIATHOTO HapaBICHUS
paboThI TCUXO0JIOTA C TPYJOBBIMH
KOH(IIMKTAMHU.

)51

I'pynimoBoe
o0CyXKIeHHe

[Tcuxonornueckuit
aHamM3 KOH(IUKTA M
KOH(JIMKTHOMN
CUTYaIu1

Tema: Ilcuxonornueckuii
KOH(JIMKTA B OpraHU3aIuu

1. OOGmas xapakTepUCTHKA MoOjeeH
aHaJn3a (TUnosornyeckas,
CTPYKTypHas, JUHAMU4ecKas,
IICUXOTEPANIEBTUYECKAS).
CucTteMHbId MOAXOJ K aHAIU3Y
KOH(JIMKTa B OpraHU3aIHu.
Bubl KOHQIUKTOB B OpraHU3aIiy.
Copnepxanue CTPYKTYpHOU
MO/IEJIH. IIcuxonornueckue
ACIEKTBI CTPYKTYPHBIX
COCTaBJIAIOLINX KOH(IIUKTA.
Kaprorpadus KaK METO]{
CTPYKTYPHOT'O aHaju3a KOH(QIMKTA
B OpraHu3aluu.
IIcuxonoruyeckue aceKThl CTaauii
pa3BUTHUS KOH(IIMKTa B
OpraHu3aIyH.

aHaJIu3

W

TBopueckoe
MPAKTUYECKOES 3aJ[aHKE
-BUJIBl KOH(JIMKTOB B
OpraHH3all}H,
IPyMIoBoe
oOCyXKeHHe
MIPUMEPOB.

Ananus
CUTYyalluu
KapTorpaduu

KOHKPETHOU
METOJOM

IIcuxonorus
JIMYHOCTH KakK
cyOBeKTa TpyI0BOrO U
OpraHU3aIIOHHOTO
KOH(pIMKTA

Tema: JlugHOCTh KaKk CYOBEKT TPYIOBOTO
Y OPraHMU3aIlMOHHOTO KOH(IUKTA.

1. OOmas XapaKTepUCTHKA
JUYHOCTHBIX AaCIEeKTOB TPYAOBBIX
KOH(JIMKTOB.
OcHoBHbIE
TIPUYHHBI
OpTraHHU3aIHH.
IToypoBHEeBOE
OTHCaHue MICUXOJIOTHYECKUX
MIPOSIBIICHU T JTUIHOCTH Kak
ucrtounuka koHpnuktoB (bomanen
A.A., T'enzen B.A. u 1p.).

[TonsiTHe «KOH(MIUKTONOTUYECKAS
KOMITIETEHTHOCTBY. Crpykrypa
KOH(DIUKTOJIOTUYECKOM
KOMITETEHTHOCTH.

MICUXOJIOTUYECKHUE
KOH()JIUKTOB B

CUCTCMHOC

OO6cyxnenue 3anaHuit
JJIs IIMCBMCHHOT O
BBITTOJHEHMS 10
pazzeny.

CamoorieHnka
KOH(JIMKTOJIOTHYECKOM
KOMIICTCHTHOCTH u
oOCyXKIeHHe
pe3y/IbTaTOB B IPYIIIE.

2.3.2 3aHATHSA CEMHMHAPCKOI0 TUIA.

Ne HanmenoBanue TeMarnka NpakTUYECKUX 3aHITUH dopma TEKyIIEero
B pasznena (cemuHapoB) KOHTPOJISI
1 2 3 4
Tema 1. Ilpaktnueckoe  3aHsATHE.
TpaHcakTHBIN aHaTU3 KOHMINKTA
1. Hoxman «Tpancaktubiii aHanu3|O0cyxeHue
KaK MOJENb IICUXOJIOTMYECKOIO|I0KIana
aHanausa B3aUMOJICUCTBUSA
JMYHOCTH B KOH(DIUKTEY.




2. Ilpaktuueckoe 3ananue:|O0CyXIeHHe
MPUMEHEHUE TPAHCAKTHOIO|pe3yIbTaTOB
aHaJIu3a K pPEATbHOM CHUTYalHUH|IPAKTHYECKOTO
Ilcuxomoruueckuit KOH(JIMKTHOTO  B3aMMOJCHCTBHSI |32 1aHUS
aHayu3 KoH(pIuKTa B OpraHu3aluu.
B OpraHu3ainuu 3. MouenupoBaHue CHI0Cc000B|DIEMEHTHI
KOHCTPYKTUBHOI'O PEarupoBaHUs B|TPEHUHIOBBIX
KOH(MJIMKTHBIX ~ CHUTyallUsSIX  C|yIpaKHEHUI u
OIOPON Ha MOJIENb TPAHCAKTHOI'O|POJIEBBIX ULP.
aHaIM3a.
4. uckyccus: cepbl MPUMEHEHUS U
OrpaHUYEHUs ucnoiab3oBanus|['pymnnosas
TPAHCAKTHOI'O aHajau3a B OOJIACTH|AUCKYCCHUS
OpraHu3aIMOHHBIX KOH(JIUKTOB.
Tema 2. Ilpaktuueckoe 3ansatue. Meton|ObcyxaeHne
CUTYyallMOHHOT0 aHanu3a k. Makkaioy |pe3yiabTaToB B
[IpakTuueckoe 3aJaHue: MPOBECTH aHAIU3|TPYIIIIE.
KOH(JIMKTHOTO PEarupoOBaHuUs JINYHOCTH
METOJIOM CHUTYallMOHHOro aHaiusza JIx.
Mak-Kamioy u chopMynHupoBaTh
HamnpaBlieHUs: paboThl MO (HOPMHUPOBAHUIO
KOHCTPYKTHUBHBIX croco0oB|BrinonHenne
pearupoBaHus (BBIMOJIHEHHE 3a/laHUsl B|TBOPYECKOTO
MUKpOTpYIIax) 3a1aHus 7.
Tema 3. Ilpaktuueckoe  3aHSATHE.
[Tpumenenue merona POT A. Dmuca nns
dbopMupoBaHUs KOHCTPYKTUBHBIX
peakuuii JIMYHOCTH B  KOH(JIUKTHOM
B3aUMO/ICHICTBUMU.
1. Hoxman: «OO6mas xapakrepuctukaO0CyxaeHne
palMOHaNIbHO-3MOTUBHON Tepanuu|I0KiIa1a
A. Dnnucay.
2. Ilpaktuueckoe 3aaHue: Ob6cyxneHne
npumenenue meroaa POT mnsa pe3yapTaToB
BBISIBIICHHUS U KOPPEKIIMU HCIIOJIB30BAHUC
JIECTPYKTHUBHBIX SMOIMOHAIBHO- | TCXHUKHU POT
NIOBEJICHYECKHX NTaTTEPHOB (ananmu3
JIMYHOCTHU B KOHQPIMKTHBIX KOHKPCTHBIX
CUTYaIUsX. ciIy4acs)
Brinonnenue
TBOPUYECKOTO
3a1aHus 6.
Tema 4. OOmas  xapakTepuUCTHKa
HampaBieHud  paboTel  mcuxosnora c¢|OOcyXaeHne
KOH(MIMKTAMHU B OpTaHU3alUH. pedeparon
Pabora ncuxonora ¢ 1. PaGorta PYKOBOJIUTEIA o
KOHQIMKTaMH B YIpaBIEHUIO  KOHQIMKTaMH  B|3aluTa OTYETa IO
OpraHu3alnu OpraHu3aIuu (0GCykIeHNE|BBITOTHEHUIO
pedeparon). TBOPUYECKUX
2. Pabora ncuxosnora ¢ KOHGIMKTOM|TPAKTHYECKUX
B KOHKpPETHOM  opraHuzauuu.|3aganuii 9, 10, 11,

3aHII/ITa OTYETOB IIO BBIITOJHCHUIO

12.




TBOPYECKUX 3aJaHUHN

2.3.3 JIaGopaTopHbIe 3aHATHS.
JIaGopaTopHBIe 3aHATHUS - HE IPEAYCMOTPEHBI

2.3.4 IlpumepHasi TeMaTHKA KyPCOBbIX padoT (IPOEKTOB)
KypcoBbie paboTsl - HE IPETYCMOTPEHBI

2.4 llepeyeHb y4eOHO-METOAMYECKOT0 00eCeYeHUs AJIs1 CAMOCTOATEIbHONH padoThl
00y4aomuXxcH 1Mo JUCHUIIMHE (MOTYJII0)

[TepeueHsb yaeOHO-METOAMYECKOTO 00ECTICUCHUS JUCIUILTAHBI

Ne Bun CPC T10 BBITIOJTHEHUIO CAMOCTOSTEILHON pabOThI
1 2 3
1 |CamomoaroToBka Meronuueckrue yKa3aHHs 1O OpPraHU3alyHd CaMOCTOSTEIbHON

(mpopaboTka Marepuana
y4eOHUKOB M YU4eOHBIX
oCcoOuiA)

paboThl  TO  JUCIUILIAHE «Icuxonorus  TPyHOBBIX
KOH(UIMKTOBY»,  YTBEp)KACHHBIE  KadeApoil  COUMAITBHOM
MICUXOJIOTUM M COLMOJIOTHMHU YHOpaBieHus, mporokoa Ne 1 ot
29.08.2017 r.

I'pummnaa H.B. Ilcuxonoruss xondumukra. 2-e¢ uzn. — CIIO.:
[INTEP, 2009.

IBetkoB B.JI. Ilcuxonorus KoHMIUKTA: OT TEOPUHU K MPAKTHKE:
yuebHoe mocobue ans ctyd. By3oB — M.: OuuTn-/ana, 2015.
DOnexTpoHHass OuOMMOTEYHass CHUCTeMa «YHUBEPCUTETCKAs
O6ubanorTeka ONLINE»
http://biblioclub.ru/index.php?page=book view red&book id=
118984

@®enun B.B. TpynoBsle crniopbl: Teopusi M MpaKTHKA. YU4eOHO-
MpaKTU4YeCcKoe nocodue uid OakaidaBpuaTta U MarucTpaTypbl —
M.: FOpaiir, 2019.
https://biblio-online.ru/viewer/B047F953-F8B3-4F66-BC13-
CD6C48C04903/trudovye-spory-teoriya-i-praktika#page/1
AnnynoB A 4., llununoB A.U. Kondmukronorus: Yuebn. s
BY30B. — 2-€ U3/l., iepepad. u gom. M., 2004.

I'mankos, H. I'. TpynoBbie ciopsl : y4eb.-1pakT. mocodue st
OakanaBpuaTa u maructpatypsl / H. I'. 'maakoB. — M. :
WznarensctBo FOpaiit, 2019. — 191 ¢. — (Cepus : bakanasp u
Maructp. Akagemudeckuii kypc). — ISBN 978-5-9916-3186-0.
— Pexxum nocrtyna : www.biblio-online.ru/book/67348041-
3D3E-4195-872F-B702C9EACEDS

Kapramos S.II. Koudnuktel B opranuzauumu. — M.:
Jlabopatopus kumru, 2010. DnexrponHas OubmHOTEYHAs
cucremMa «YHUBEPCHUTETCKAS oubmmoTeka ONLINE»
www.biblioclub.ru

http://biblioclub.ru/index.php?page=book view red&book id=

87241

PatnukoBa K.B. OpranuzanuonHas KoHQUIMKTONMOTHS. M.:
NHO®OPA-M, 2009.

Jlykun 10.®. Kondnukronorus: YmpaBieHue KOH(PIUKTAMHU:
Management of conflict: y4eOHmk nmms  By3oB. M.:



http://biblioclub.ru/index.php?page=book_view_red&book_id=118984
http://biblioclub.ru/index.php?page=book_view_red&book_id=118984
https://biblio-online.ru/viewer/B047F953-F8B3-4F66-BC13-CD6C48C04903/trudovye-spory-teoriya-i-praktika#page/1
https://biblio-online.ru/viewer/B047F953-F8B3-4F66-BC13-CD6C48C04903/trudovye-spory-teoriya-i-praktika#page/1
http://www.biblio-online.ru/book/67348041-3D3E-4195-872F-B702C9EACED8
http://www.biblio-online.ru/book/67348041-3D3E-4195-872F-B702C9EACED8
http://www.biblioclab.ru/
http://biblioclub.ru/index.php?page=book_view_red&book_id=87241
http://biblioclub.ru/index.php?page=book_view_red&book_id=87241

AxaneMuueckuil npoekTt; Tpukcra, 2007.

Brimonnenue
WHIUBUTYaJIbHBIX
3a/1aHui (MMOArOTOBKA
COOOIIIEHUH K
CEMHUHAPCKHUM 3aHSITHSIM,
JTIOKJIa/I0B)

Meronuueckrue yka3zaHHs IO OpraHU3alUHd CaMOCTOATEIbHON
paboThI o TUCLUILTNHE «[Icuxonoruss  TPyIOBBIX
KOH(UIMKTOBY»,  YTBEpXKACHHBIE  Kadeapoil  COLMATBbHOM
MICUXOJIOTUM ¥ COLIMOJOTHH YIpaBiieHus, mnporokon Ne 1 ot
29.08.2017 1.

I'pummaa H.B. Tlcuxonorus kondummkra. 2-¢ m3a. — CII6.:
[TUTEP, 2009.

[BetkoB B.JI. Ilcuxonorus KoHMIUKTA: OT TEOPUHU K MPAKTHKE:
yuebHoe mocobue ans ctyd. By3oB — M.: FOuutn-/ana, 2015.
DOnexTpoHHass OuOMMOTEYHass CHUCTeMa «YHUBEPCUTETCKAs
o6ubnuoreka ONLINE»
http://biblioclub.ru/index.php?page=book_view_red&book_id=
118984

@®enun B.B. TpynoBbie criopsl: Teopus U MpakTHKA. Y4eOHO-
MpaKkTUUecKoe rocobdue s OakanaBpuaTa U MarucTpaTypbl —
M.: FOpaiir, 2019.
https://biblio-online.ru/viewer/B047F953-F8B3-4F66-BC13-
CD6C48C04903/trudovye-spory-teoriya-i-praktika#page/1
AnnynoB A.{l., lununoB A.U. Konduukronorus: Yuebn. s
BY30B. — 2-€ U3/l., nepepad. u gom. M., 2004.

I'mankos, H. I'. TpynoBbie ciopsl : y4ed.-1ipakT. mocodue st
OakanaBpuata u Mmaructpatypsl / H. I'. 'magkoB. — M. :
WznarensctBo FOpaiit, 2019. — 191 ¢. — (Cepus : bakanasp u
Maructp. Akagemuueckuit kype). — ISBN 978-5-9916-3186-0.
— Pexxum nocryna : www.biblio-online.ru/book/67348041-
3D3E-4195-872F-B702C9EACEDS.

Kapramos S.II. Koudnaukrtel B opranuzaumu. — M.:
Jlaboparopus kuuru, 2010. DnexTpoHHas OuOIHOTEYHAS
cucrema «YHuBepcurerckas oubauoreka ONLINE»

http://biblioclub.ru/index.php?page=book view red&book id=

87241

PatHukoBa K.B. OpranuzanuonHass KoHQuIMKTONMOTHSA. M.:
NHO®PA-M, 2009.

Xacan b.U., Cepromano II.A. Ilcuxonorus KOH(IMKTOB U
MeperoBopsl, 4-¢ uss., crep., M., 2008.

Jlykun 10.®. Koudnukronorus: YmnpasieHHe KOH-(QIMKTaMH:
Management of conflict: yueOHuk mus  By30B. M.:
Axkanemunueckuil npoekt; Tpukcra, 2007.

TBOpUeckue BUIbI
CaMOCTOSITEIbHOM
paboTHI (MOArOTOBKA
KOHTPOJIbHOHM paboThI)

Meroanueckue yka3zaHHs [0 OpPraHU3alHdHA CaMOCTOSITEIBHOU
paboThl MO  JAUCLUIUIMHE «[Icuxomoruss  TPyHOBBIX
KOH(MDJIMKTOBY»,  yTBEpXKIAEHHbIE  Kadeapoil  colHalbHOM
IICUXOJIOTMM ¥ COLIMOJIOTMM YIpaBlIeHHs, NMpoTokos Ne 1 ot
29.08.2017 1.

Hlanenko B.H. KoH}aukTel B TpyIOBBIX OTHOLIEHHAX, M.,
1993.

[IManenxko B.H. KonuenrtyanpHele noaxoasl K H3YYEHHIO
TpyAOBbIX KOH(MIUKTOB // CoBpeMeHHass KOH(IUKTOJIOTHS B
KOHTEKCTE KyJbTypsl Mupa. M., 2001, ¢.299-314.

TBOpUeckue BUIbI
CaMOCTOSITSIILHOU

Mertonuueckrue yKa3zaHHs 1O OpraHu3aluyd CaMOCTOATEIbHOMU
paboThI o JTACHUIUINHE «Ilcuxomorus TPYAOBBIX



http://biblioclub.ru/index.php?page=book_view_red&book_id=118984
http://biblioclub.ru/index.php?page=book_view_red&book_id=118984
https://biblio-online.ru/viewer/B047F953-F8B3-4F66-BC13-CD6C48C04903/trudovye-spory-teoriya-i-praktika#page/1
https://biblio-online.ru/viewer/B047F953-F8B3-4F66-BC13-CD6C48C04903/trudovye-spory-teoriya-i-praktika#page/1
http://www.biblio-online.ru/book/67348041-3D3E-4195-872F-B702C9EACED8
http://www.biblio-online.ru/book/67348041-3D3E-4195-872F-B702C9EACED8
http://biblioclub.ru/index.php?page=book_view_red&book_id=87241
http://biblioclub.ru/index.php?page=book_view_red&book_id=87241

paboTtsI (pedepar)

KOH(JIMKTOB»,  yTBEpXKJEHHbIE  Kadeapol  COIHAIbHOU
MICUXOJIOTUM W COLMOJIOTHU YyOpaBiieHus, mpotokoa Ne 1 ot
29.08.2017 r.

Kapramos S.II. Koudnukrtet B opranmzaumu. — M.:
JlaGopatopuss kumru, 2010. DnexrpoHHas OuOMMOTEYHAsS
cucrema «YHuBepcuterckas ondmmoreka ONLINE»
http://biblioclub.ru/index.php?page=book view red&book id=

87241

Kub6anos A.f., Bopoxeiikun U.E., 3axapos /[.K., KonoBamosa
B.I'. Kon¢aukronorus: y4eOHUK IS CTYAEHTOB By30B. M3, 2-
e mepepabd u gon. M.: UHOPA-M, 2011.

Jykun 10.®. Kondnukronorus: YmpaieHHe KOH(PIUKTAMH:
Management of conflict: yuyeOHuk ans  By30B. M.:
Axkanemuueckuit mpoekt; Tpuxcta, 2007.

Mumyk C.K. Oco6enHoctu o0pa3a BepTHKAIBHOTO KOH(DIMKTA
pykoBoguteneit — M.: JlabopaTopus kuuru, 2010. DnexrpoHHas
OuOMMoTeYHasT CcUCTeMa «YHHBEPCUTETCKas  OuOIMOTeKa
ONLINE» www.biblioclub.ru
http://biblioclub.ru/index.php?page=book_view_red&book_id=

88254

O0010HCKUI 10.B., 3a3bIKUH B.I'. IIcuxomnorus
WHHOBAIIMOHHBIX KOH(MJIMKTOB B opraHuzauuu / Bompocsr
WHHOBAaIIMOHHOM  skoHomuku, 2015, T1.5(4). C.287-302.
DNEeKTPOHHBIN pecypc Kubepnenunka
https://cyberleninka.ru/article/v/psihologiya-innovatsionnyh-

konfliktov-v-organizatsii

TBopueckue BUIbI
CaMOCTOSITEIIBHON
paboThI (TBOpUECKUE
NPaKTUYECKHE 3aaHUs U
HOJrOTOBKA OTYETOB)

Meronuyeckue ykazaHHs IO OpPraHM3alMM CaMOCTOSITEJIBHOU
pabOTBl 1O  JAUCUUILIMHE «[Icuxonoruss ~ TPYyIOBBIX
KOHQUIMKTOBY»,  YTBEpXKACHHBIE  KadeApoil  coLMaIbHOM
IICUXOJIOTUM W COLMOJIOTMHM YyHIpasieHus, nportokoa Ne 1 or
29.08.2017 r.

Y4yeObHO-METOANYECKUE MaTepuaibl I CaMOCTOATENBHONH pabOThl O0yYarolmUXCs W3
YHCiIa MHBAIK/IOB U JIUI] C OTPAHUYEHHBIMU BO3MOXHOCTSIMHU 3710poBbst (OB3) npegocTapistoTcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHWYCHUSM HX 30POBbS M BOCHPUSATHS HH()OPMAITHIH:

Jist T ¢ HapyIIEHUSIMH 3pEHMSL:

— B lleyaTHOM (popme yBeIMUEHHBIM HIpUPTOM,

— B (hopMe 2IIEKTPOHHOT O TIOKYMEHTA,

JIist AL ¢ HapyIEeHUs MM CITyXa:

— B I1e4aTHoM (opme,

— B (hopMe 2IIEKTPOHHOTO JOKYMEHTA.
JUist a1 ¢ HapyIIEHUsIMU OTIOPHO-/IBUTATEJILHOTO ammapara:

— B TIeYaTHOM opme,

— B (popMe 2IIEKTPOHHOT O TOKYMEHTA,
JlaHHBIN TepeueHb MOXET ObITh KOHKPETHU3UPOBAaH B 3aBUCUMOCTH OT KOHTHHIE€HTa

o0yJaromuxcs.

3. O0pa3oBaTesibHbIEC TEXHOJIOTHH.

[Ipn peanusanuu pa3iavyHBIX BUIOB Yy4eOHOW paOOTHl HCHOJB3YIOTCS CIEAYIOLINE
aKTUBHBIE M HMHTEPAKTHBHbIE 00pa30BaTENbHBIE TEXHOJIOTMH: paboTa B MalblX Tpymmax,
IPYNIOBBIE TUCKYCCUH, POJIEBOE Pa3bIrPbIBAHUE, AIEMEHThI TPEHUHIOBBIX YIIPaKHEHUH, pazoop
IPAKTUYECKUX 337ad M KOHKPETHBIX CIIy4aeB, HCCIIEIOBATENbCKMM METOJ — IPOBEACHUE



http://biblioclub.ru/index.php?page=book_view_red&book_id=87241
http://biblioclub.ru/index.php?page=book_view_red&book_id=87241
http://www.biblioclub.ru/
http://biblioclub.ru/index.php?page=book_view_red&book_id=88254
http://biblioclub.ru/index.php?page=book_view_red&book_id=88254
https://cyberleninka.ru/article/v/psihologiya-innovatsionnyh-konfliktov-v-organizatsii
https://cyberleninka.ru/article/v/psihologiya-innovatsionnyh-konfliktov-v-organizatsii

IICHUXOJIOTHYCCKOIr0o HCCICA0BaHHUsA, COCTABJICHUE OTUCTA M 3aliuTa pa6OTI>I B ayJIUTOpHH,
JOKJIaabl, KOMMCHTUPOBAHUEC U 06paTHa${ CBA3b.

I[HSI JuL ¢ OrpaHM4YCHHBIMU BO3MOKHOCTAMH 300POBBA NPCAYCMOTPCHA OpraHu3aluAa
KOHCYJ’IBT&HI/Iﬁ C UCITIOJIb30BaHHEM BHGKTpOHHOﬁ IIOYTHI.

4. OueHo4YHbIE CPeCTBA IJIS TEKYHIEro KOHTPOJISl YCIIeBAeMOCTH U NMPOMEKYTOYHOM
aTTrecTalyu.

4.1 ®oHJ OLEHOYHBIX CPeCTB IS NPOBeJIeHHUs TeKyIero KOHTPOJIs.

Texylmuil KOHTPOJIb MPEANONAraeT KOHTPOJb BBIIOJHEHUS CTYyJE€HTaMH B IMCbMEHHOM
BUJIC pAia 33aHUN CaMOCTOATEJILHOM pabOThl B MEKCECCUOHHBIN MEPUOJ] U NMEPUOA CECCUH 2 U
3. K HUM OTHOCATCS: KOHTPOJIBHOE 3a/1aHue, pedepar, 8 TBOPUECKUX MPAKTUIESCKUX 3a1aHUM.

4.1.1 KouTpoJbHoe 3a1aHHe
Tema «CoBpeMeHHBIE HAYYHBIE TOJIXOABI K TPYAOBBIM KOH(MIUKTAM)
3ajaHue CTY/IGHTaM : Ha OCHOBE pabOThI C JIUTEPATYPOil paCKphITh BOIPOCHL:
1. OOmas xapaKkTepUCTHKA OCHOBHBIX KOHIIETIIUH TPYIOBOTO KOH(IMKTA (IKOHOMHYECKHE,
COLIMOJIOTHYECKHUE, KYJIBTYPOJIOIMUECKUE).
2. Pa3BuTHE TICHXOJIOTUYECKOW BETBH KOH(MDIMKTOJIOTMH  OTHOCHUTEIBHO  TPYAOBBIX
KOH(JIUKTOB.
3. CraHOBJIE€HUE OTEYECTBEHHOH IICUXOJOTUHU TPYI0BOTr0 KOH(IIUKTA.
Pexomenyemas nuteparypa

1. Anmyno A.f., HununoB A.M. Kondmukronorus: YuebHn. [ns By3oB. — 2-¢ u3m.,
nepepad. u gon. M., KOHUTU-JTAHA, 2004

2. I'magkoB H.I'. TpymoBeie crmopsl: yu.mpakr. mnocodue. M., 2013. DnexkrpoHHas

oubnuoreynas cucrema «HOpai» http://www.biblio-online.ru

Kondmukronorus / [lon pex. A.C.Kapmuna. CII6, 1999. C.10-28.

4. Jlykun FO.®. Koundnukronorusa: Ymnpasinenue xonduukramu: Management of conflict:
yueOHUK /Uid By30B. M.: Akanemudeckuil npoekt; Tpukcra, 2007.

Hlanenko B.H. KoH}aukTs! B TpyI0BBIX OTHOWIEHUAX, M., 1993.

6. Ilanenko B.H. KonuenrtyanbHble MOAXOAbI K M3YyYEHUIO TPYIOBBIX KOHQIMKTOB //
CoBpeMeHHass KOHQIIMKTOJIOTUS B KOHTEKCTE KyJIbTypsl Mupa. M., 2001, ¢.299-314.
@opmupyemvie komnemenyuu.: 11K-6, OTTK-2
Kpumepuu oyenusanus: paboTa OLIEHUBACTCS 3aumeHo / e 3a4meHo.

Jljis OLIEHKH 3aumeno CTYJEHTY HEOOXOIMMO B MOJIHOM O00BbEME PACKPBITH BCE BOMPOCHI
KOHTPOJILHON paboThl; MPOJEMOHCTPUPOBATh YMEHUE aHAIM3UPOBATh HayUHbIE TEKCTHI, 1€1aTh
000011a10111e BBIBOJIbI; KOPPEKTHO OPOPMIISITh HAYUHBIN TEKCT, 0(OPMIISTh CCBUIKA Ha pabOThI
uccienoBareael B 00JacTH  TPYAOBBIX KOH(JIUKTOB, NPEABSBUTh JONOJHEHHBIH K
PEKOMEHIyEMOMY CIIHCOK MCIOJIb30BaHHBIX UICTOYHHUKOB.

(98]

b

4.1.2 Taopueckue NpakTHYecKHe 3aJaHUSI CAMOCTOATEIHLHON padoThI
JJIsl MICbMEHHOT0 BbINOJIHECHHS

3aganue 1. OpueHTHpYSICh HAa MPUBEACHHYIO HUXE TaOJHIly, MPUBEAUTE KOHKPETHBIE
IPUMEPBI PA3TMYHBIX THIIOB KOH(JIMKTOB B OPraHU3allul ¢ 0003HAYEHHEM OCHOBHBIX MPUYUH U
IIPOTUBOPEUHL, JIeKaUX B UX OCHOBe. K KakJoMy OCHOBaHMIO KJlacCU(pUKaLUU MoAOepUTe He
MEHee JIBYX IPUMEPOB. BhIienuTe MCUX0IOTHYECKYIO COCTABISIONIYIO TaHHBIX KOH(IMKTOB.
@opmupyemvie komnemenyuu: OI1K-2, TTK-6
Kpumepuu oyenusanus: PaboThl OIIEHUBAIOTCS HA YPOBHE 3aumeHo/He 3a4meHO B 3aBUCUMOCTH
OT TOJIHOTHI 3allOJIHEHUS] BCEX IMOoJiel TaOnuibl, aJeKBATHOCTU MOJO0OpaHHBIX MPHUMEPOB,
CaMOCTOSITEIbHOCTH BBIIIOJIHEHUS 3a/1aHus, a TAKXKE OT YMEHMSI CTYACHTA 3alllUTUTh CBOIO TOUKY
3peHusl.

Jlyst BeIMIOSTHEHUS 3a7aHuil 2 1 3 HEOOXO0IMMO TTOI00pATh /IJIsl aHAJIM3a M KPaTKO OMUCATh
KOHKPETHYIO KOH()IUKTHYIO CUTYAIHIO B OPTaHU3AIIHH.



3aganue 2: CucTeMHBII MOAX0J K aHAIN3Y KOHQUIUKTA.

[IpoBecT CHUCTEMHO-CTPYKTYPHBIM M CHUCTEMHO-TEHETMYECKHI aHalli3 peajlbHOU
KOH(JIMKTHOW CUTyalluy B OPraHU3aIHH.

1. Onumute cOOBITHIHO peanbHyI0 KOH(DIUKTHYIO CUTYAIlUIO B OpraHU3aIiu.

1. IlpoBeauTe CHUCTEMHO-CTPYKTYPHBIM aHaTN3 KOH(GIMKTHOM CHTyalllu 1O IpeiaraeMon
cXeMe.

e OOBEKTHBHBIE COCTABISIONIME KOH(MIMKTa (CTOPOHBI KOH(IMKTa M WX 3HAYUMBIC
XapaKTePUCTHKU; TPeaMET KOH(IIUKTA, OCHOBHbIE MPOTUBOPEUNS; YCIOBUS MPOTEKAHUS
KOH(DIIMKTA; XapakTep AeHCTBUS KOH(IUKTAHTOR),

e CYOBEKTHBHBIE COCTABIISIIOIINE KOH(IUKTA (MIPEICTaBICHUS CTOPOH O KOH(IMKTE,
MO3UIUU CTOPOH; UHTEPECHI U 1EJIN; MOTHBBI U IOTPEOHOCTH).

2. IlpoBeawWTe CHCTEMHO-TEHETHYECKHM aHAM3 JUHAMUKH KOHQIHMKTa (MO J000i U3

BO3MOXKHBIX MOJIeJICH aHaIn3a JMHAMUKH ):

3. CdopmynupyiiTe U 000CHYWTE MPEATOKECHUS 0 ONTUMAIILHON CTPaTEernu YperyJIupOBaHUS

U 3aBepIleHUs KOHDIUKTA.

@opmupyemvie komnemenyuu.: OK-2, OIIK-2, ITK-6

Kpumepuu oyenusanus: PaboOThl OLEHUBAIOTCS HAa YPOBHE 3aumeHO/He 3aumeHO B
3aBHCUMOCTH OT CTEIEHH CAMOCTOATENBHOCTH B MOMOOPE CHTyallMW U aHAIN3a, MOJHOTHI
NpOBEJCHUS aHanu3a KOH(JIMKTA 1O BCEM COCTABISIIOIIMM, TPaMOTHO MPOBEICHHBIM
0000IIeHNEM TIOJIyYEHHBIX PE3YyJIbTaTOB W HAa WX OCHOBE COCTABICHHBIM OOOCHOBAaHHBIMHU
MPEJIOKEHUSIMH 110 HAMPABICHUIO YPETyIUPOBAHUS KOH(IUKTA.

3aganue 3. AHAJIN3 TPYAOBOI0 KOH(INKTA MeTOI0M KapTorpagum.

1. IIpoBenuTe aHanu3 paccMaTpuBaeMod KOHGIMKTHOW CHTYallud C HCIOJIb30BaHUEM
cocraBneHus «Kaptel koH(IUKTa». JlJIT 3TOTO 3aMOJHUTE TEKCTOM SYCHKU CXEMBI-
TaOJIULIBL:

2. O6o0mmTe pe3ynbTaThl aHaun3a KOH(PIUKTA U CHOPMYITHPYHTE TPEATOKECHHUS I10
KOHCTPYKTUBHOMY YPEryJIHNpOBaHUIO JAHHOTO KOH(IIHUKTA.

3. laiite omeHky Metojga Kaprorpaduu KoHGIMKTAa JUIsl aHaiu3a KOH(MIUKTA B
opraHu3aiuu, 0003HaubTe CEephbl U CUTYALUU €r0 MIPUMEHEHHS U OTpaHUYEHHUS.
@opmupyemvie komnemenyuu.: OK-2, OIIK-2, TTK-6
Kpumepuu oyenusanus: PaboThl OLEHMBAIOTCS HA YPOBHE 3aumeHO/He 3a4meHo B

3aBUCHUMOCTH OT CTEIIEHU CAMOCTOATEIBHOCTU B MOAOOpE CUTYyalluu JUIsl aHaiu3a, MOJHOTHI
IPOBE/ICHUS aHaJIN3a KOH(MIMKTA 110 BCEM IOJISIM CXEMBI, TPaMOTHO MTPOBEJCHHBIM 00001eHIeEM
MOJIyYEHHBIX PE3YJIbTAaTOB U Ha UX OCHOBE COCTABJIIEHHBIM OOOCHOBAaHHBIMU MPEJIOKEHUSIMHU 110
HAlpaBJIEHUIO  YPEryJIMpOBaHUS  KOH(JIMKTA; TPOBEJCHHMEM KAauyeCTBEHHOTO  aHalu3a
KapTorpaduu Kak MeToja padboThl ¢ TPYAOBBIMU KOH(PIUKTAMHU.

3apanmne 5. IlpoBenute paboTy C peasbHbIM KOH(JIMKTOM HCHBITYEMOTO METOJOM
CUTyallUOHHOTO aHanu3a koH¢uukra J[x. Mak-Kamoy. Ilpenbssure matepuansl paboThl Ha
BCEX CTAAUAX (METOAUYECKHE MaTepHallbl IPUIIAratoTCs OTAENIBbHBIM (ailiom).

@opmupyemvie komnemenyuu.: OIIK-2, ITK-6

Kpumepuu oyenusanus: PaboThl OLEHUBAIOTCS HA YPOBHE 3aumeHO/He 3aumeHo B
3aBHCUMOCTH OT CTENEHH CAMOCTOSATENBHOCTH B MOJOOpE CUTyallMW JUIs aHalu3a, MOJHOTHI
NPOBEJCHUS aHalu3a KOHQJIMKTA 10 BCEM COCTABJSIIOIIMM, TPaMOTHO IPOBEICHHBIM
0000I1IeHNEM TIOJIyUYEHHBIX PE3yJIbTaTOB W HA HMX OCHOBE COCTAaBJIEHHBIM OOOCHOBAHHBIMH
MPEJIOKEHUSIMH 110 HAMPaBICHUIO YPETyJINPOBaHUs KOH(IUKTA.

3aganue 6.

«TpynoBele KOH(PIUKTBI U cTpecc. TEeXHOJOTMU YIpaBiICHHs HAMOLKMOHAIBHBIM
COCTOSIHUEM B KOH()JIMKTHOM B3aMMO/ICHCTBHI.

[lonGepure nureparypy no Teme. O3HAKOMBTECh C OCHOBHBIMH TEXHOJOTUSMU
yIpaBJIEHUS] SMOIIMOHAIIBHBIM COCTOSIHUEM. BbiOepuTe U1 JasibHEiIero aHaanu3a TEXHOJIOTHU
yIpaBiIeHUS SMOLMOHAIBHBIM COCTOSSHUEM B KOH(JIMKTHOM B3aMMOJIEUCTBUHU (HE MeHee 2-X) U
oXapakTepu3yiTe ux Mo MmpeularaeMoi cxeme B Ta0JIUIIE:



2 3

1
Ha3Banne wmetoma  (TEXHUKH,
TEXHOJIOTUH )
Kpatkoe 0003HaUeHHE
IICUXOJIOTHISCKOM
3aKOHOMEPHOCTH 38071

IICUXOJIOTUYCCKOIro MEXaHu3Ma,
JICKAEro B OCHOBE TEXHUKU

Kpartkoe omnmcanue mnpouenypsl
MIPUMEHEHHUS TEXHOJIOTHH

Osxuaembie 3P PEeKThI

O6macTh TpPUMEHEHUs JTaHHOU
TEXHOJIOTHH, CUTYyallU ee
HCIIOJIL30BAHUS

OrpanuyeHusi B HMCIOJIb30BAHUU
JTaHHOM TEXHOJIOTHUH.

@opmupyemvie komnemenyuu.: OK-2, ITIK-6

Kpumepuu oyenusanus: PaboThl OIEHHMBAIOTCS HA YPOBHE 3aumeHO/He 3aumeHO B
3aBHCHUMOCTH OT TIOJHOTHI 3aIlOJIHEHUs BCEX MOJIeH TaOIHIIbl, CTENIEHU CAaMOCTOSATEIbHOCTH U
WHTEPIPETAMN MaTepUaoOB U3 JUTEPATYPHBIX HMCTOYHHMKOB, TOJHOTHI MPOBEACHHUS aHAIHM3a
BBIOpaHHBIX TEXHUK PErYyJSAUM KaKk HWHCTPYMEHTa NPUKIATHOW pPadOThl TICHXO0JIOTa C
TPYJAOBBIMU KOH(IMKTAMH.

3aganue 7. IlpoBeaute aHanmu3 5SMOIMOHAILHOTO PEArUPOBaHUS B KOHMIMKTHOM
CUTYyallMd PEATbHOTO HUCHBITYEMOTO METOJOM pallMOHAIbHO-3MOTUBHOM Tepamuu (POT) A.
Onnuca (METOAMYECKUE MaTepUallbl MIPUIIAratoTcsl OTAeNbHBIM (aiinom). [IpoBenure paboTy 1o
(GOpMHUPOBAHUIO KOHCTPYKTHUBHOTO pearMpoBaHusi B KOH(MIMKTE B paMKax JaHHOTO METO/Ja.
Pe3ynbratrel npeacTaBbTe B BUE TAOMHII.

Dopmupyemvie komnemenyuu.: OIIK-2, TIK-6

Kpumepuu oyenusanus: PaboOThl OLEHUBAIOTCS HAa YPOBHE 3aumeHO/He 3aumeHo B
3aBUCHUMOCTH OT CTEIIEHU CAMOCTOATEIBHOCTH B MOAOOpE CUTyalluu JJsl aHajau3a, MOJHOTHI
MPOBEJICHUS aHAIKM3a MPOSBIECHUN B CHUTyallMM KOH(IMKTA MO BCEM IMOJSIM TaOIHI], TPaMOTHO
MPOBECHHBIM O0OOIIEHUEM TMOTYYEHHBIX PEe3YyIbTaTOB M C(HOPMYIMPOBAHHBIM BBIBOJIAM 10
ONTUMM3AINH PEArupOBaHUs B KOH(DIUKTE.

3aganue 8.

Chopmupyiite KOMIUIEKC MCHUXOAUATHOCTUYECKUX METOJO0B (KOHKPETHBIE METOJIMKH,
TEeXHHUKH, TPOLUEAYPHI) ISl TUATHOCTHKU JTUYHOCTH COTPYIHUKA KaK CyOBeKTa KOH(IUKTHOTO
B3aUMOJICCTBUSL B OpraHu3anuu (KOH(IMKTHBIX JUYHOCTEH, IWAarHOCTHKH OCOOCHHOCTEH
MOBE/ICHUS 4YeloBeKa B KOH(MIMKTE W T.M.), IPUMEHUMBbIE K MpPOoQeCCHOHATBHBIM 3aJadyaM
MICUXO0JIOTa NP paboTe ¢ KOHPIUKTaMU B OpraHU3aIliH.

Pesynbrarhl npeacTaBpTe B TAOIUIE:

Ha3zBanue Ob6nacthb Orpannue Oxunaem
MeToaa (MeTouKH, | TPUMEHEHUS, 3a/1auM, | HUSI W TPYIHOCTH | BIH PE3yNbTaT H
TEXHHKH, MPOLIETyPhI) | perraeMblie JAHHBIM | UCIIOJIb30BaHUS ero

METOJIOM HCIIOJIb30BaHUE
MICUXO0JIOTOM
160 JIpYTUM
CHEIHUATUCTOM

@opmupyemvie komnemenyuu.: 11K-6




Kpumepuu OYeHuearus. PabGotsl OLICHUBAKOTCA Ha YPOBHC 3aUmeHo/He 3a4meHo B
3aBUCUMOCTH OT IIOJIHOTHI 3amOJHCHUS BCEX MOJCH Ta6J'II/IHBI, AaJJCKBATHOCTH 3aaadc
HOI[O6paHHBIX JAUArHOCTUYCCKUX IMPOUCAYP, PACKPBITUIO UX AUAHOCTUYCCKOI'0 INOTCHOHATIA U
OCMBICJICHUSA BO3MOXXHOCTHU ITPUMCHCHUS B HpHKHaﬂHOﬁ pa60Te IICUXO0JIOra B OpraHru3anyu.

4.1.3 Pedepar

Tema: «PykoBoguTenb W  KOH(IMKTHI B  OpraHM3allMU: AaHAJIU3  OCHOBHBIX
MICUXOJIOTHYECKHUX TPOOIeM».

[Togbepute u poaHaNU3UPyHTE TUTEPATYPY O 3aJlaHHON Teme. PackpoiiTe cieayroiue
BONpochl: OTHOILIEHHE PYKOBOAUTENs K JeloBbIM KOoH(paukTtam. CTHIIb PYKOBOJACTBA U
noBefeHne B KOHGuMKTE. Mepbl 1O TPOPHUIAKTHKH KOH(IIUKTOB «PYKOBOJUTEIb —
NOMYMHEHHBIN».  XapakTEepUCTUKA  OCHOBHBIX  TEXHOJIOTUH  pemieHuss  KOH(IUKTOB
«PYKOBOJUTEIID - IOJUUHEHHBIN» U T.I1.

Dopmupyemvie komnemenyuu: OIIK-2, ITK-6

Kpumepuu oyenueanus: PaboThl OLICHUBAIOTCS HA YPOBHE 3aumeHO/He 3aumeHo B 3aBUCUMOCTH
OT PacKpbITUSL BCEX BOIMPOCOB, KAYeCTBA MPEACTABICHHOTO CIHCKA JTUTEPATyPHBIX UCTOYHUKOB
[0 TEME; Mepa CaMOCTOSATEIbHOCTH W BKJIaJa B aHAJIU3 U UHTEPIPETALMIO IPEICTaBIEHHOTO
MaTepuana.

Obwue mpebosanus u Kpumepuu oYyeHUBaHUs NUCbMEHHbIX padom:

KonrponsHast paborta, pedepar, TBOpYECKHE NPAKTUUYECKHE 3aJaHUS OQPOPMIISIOTCS
CTyJE€HTaMH B MHCbMEHHOM (IIEYaTHOM) BHJAE€ U CHAIOTCA IpernojaBaTento. PabGoTbl
OLICHUBAIOTCSI HA YPOBHE 3aYmMeHO/He 3a4meHO B 3aBUCUMOCTH OT IMOJHOTHI PACKPBITHS TEMBI,
JIOTUYHOCTH aHalln3a, aJIeKBaTHOCTH U IIUPOTHI MOAOOPAHHOI JIUTEPATYPhI, CAMOCTOATEILHOCTH
BBIIIOJIHEHMS 3aJaHus, a TAaKXKE OT yMEHHUS CTYJIEHTa 3allUTUTh CBOIO TOYKY 3peHus. He
3aYTeHHbIE Pa0OTHI BO3BPAILLAIOTCS CTYJCHTY Ha 10pa0OTKYy.

4.2 ®oHA OLICHOYHBIX CPEACTB /I MPOBEICHUS NMPOMEKYTOYHOM ATTeCTAlMH.
[IpomexyrouHas arrectauus no aucuuivinHe «llcuxomnorust TpyaoBoro KoHpIukTa» -
3auer. [I[pomexxyTouHas arTecTanus BKIIOYAET:
e [lpenocrtaBieHre NHCbMEHHOIO BBINIOJIHEHUS 3aJaHUM TEKYLIEro KOHTPOJIS:
KOHTPOJIbHOM paboThI, TBOPUECKUX MpaKTHUECKUX 3ananuit (1-8), pedepara.
e BrimonHenue TBOpYECKUX TMpakTUdeckux 3amaHuil (9-12) m ux mnyOmuvHas
3aluTa.

KonrponbHas pabora, TBOpUecKHMe TMpakTHUYeCKHe 3afaHus, pedepaT OPOPMIISIOTCS
CTyJICHTaMH B TIMCBMEHHOM (TI€YaTHOM) BHUJE M CHAIOTCA TMpernojaBaTenio. PaboTsl
OIICHUBAIOTCSI HA YPOBHE 3aumeHo/He 3aumeHo B 3aBUCHUMOCTH OT TOJHOTHI PACKPBITHUS TEMBI,
JIOTUYHOCTH  TPEAOCTaBICHMs]  aHaluu3a, YMEHUs TMoaodpaTh ©  MPOAHAIU3UPOBATH
COOTBETCTBYIOILLYIO JINTEPATypy, CTENEHU JIMYHOIO BKJAJa, a TAaKKEe OT YMEHMs CTyJEeHTa
3alUTUTH CBOIO TOUKY 3pEHUS.

[TyOnuuHas 3ammMTa TBOPYECKMX MPAKTUUYECKUX 3aJaHUM MpeJrnoyiaraeT JIeMOHCTPAIUIO
CTYIEHTOM OpHEHTallMd B pEalbHOW CUTyallUd B OPTraHMU3AIMM B aCHEKTe KOH(MIMKTHBIX
CUTyallul M BO3MOXKHO IPOBEACHUS aHAINW3a CUTyalud U (HOPMHpPOBAHMS HAIpaBICHUS U
mporpaMM pabOoThl TICHXOJOTa MO NPEAYNPEKISHUI0O U YPErYIHPOBAaHUIO KOH(DIUKTOB B
KOHKPETHOW OpraHu3aliu.

4.2.1 KoHTpoJIbHBIE BONPOCHI K JIMCHUIINHE
«IIcuxosiorust TPy10BOro KOH(GpIUKTA)»

1. J[laiite ompeneneHue MOHATHUS «TpyAoBOil KOHGIUKT». CooTHecuTe ¢ ONHU3KUMH
NICUXOJIOTHYECKUMHU TIOHATUAMU (SKOHOMHYECKHH KOHQIMKT, OpraHU3al[MOHHBIHI
KOH(MIUKT, neroBoit koHmukT). [TK-6, OIIK-2, OK-2

2. OxapakTtepusyiiTe QyHKIIMOHAIbHYIO HAIIPaBICHHOCTh KOH(IMKTa B opranu3anuu. [1K-
6, OIIK-2, OK-2



10.

11

12.

13.

14.

15.

16.

17.

18.

19.

Onummure WUCTOPUI0 BO3HUKHOBEHUS M Pa3BUTHA  (DUITOCOPCKO-COMUOIOTHUSCKUX
TEOPETUYECKHUX MOAXOA0B K M3YYEHHIO KOH(JIMKTOB B TPYIOBOU cdepe AeSITeTbHOCTU
yenoBeka.  OcraHoBHTECh  MOApPOOHEE  HA  TEOPHSX:  COLHMA-AAPBUHHU3MA,
(GYHKIMOHATBHON (PaBHOBECHOH) MOJEIM OOIIECTBA; «KOH(IMKTHON» MOICIH
obmectBa;  commonorun  KoHpmukra K.Mapkca wu  I'.3ummens;  pa3ButHe
koHpumkTomornueckux uae P.dapennopdpom u JI.Kozepom. I1K-6, OIIK-2, OK-2
OxapakTepu3yiTe pa3BUTHE IICUXOJIOTUIECKOI BETBU KOH(DIUKTOIOTHH OTHOCUTEIBHO
TPYAOBBIX KOHPIUKTOB. ONUILINTE CTAHOBJICHUE OTEUECTBEHHON MICUXOJIOTHH
TpynoBoro KoHGunkTa. O003HaYbTE OCHOBHBIC HAIIPABJICHUS UCCIIETIOBAHUN U
MPUKIAIHON paboThl rcuxonora ¢ KoHGaukTamu B opranuzanuu. [1K-6

[TpuBenute KnaccuuKay TPYAOBBIX KOH(MIMKTOB COPMUPOBAHHBIE HA Pa3ITIUYHBIX
OCHOBaHUAX: MO CyObEKTaM KOH(JIMKTA; MO HCTOYHUKAM KOH(MIUKTOB; MO THUIY
¢ynkunonanpHON cuctembl. KakoBa posib mcuxojiora 1mo paboTe ¢ JaHHBIMU BUAAMHU
koHpumkTOB. [1K-6, OIIK-2

OxapakTepu3yilTe CYIIHOCTh U OCHOBHBIC MPHHIIUITBI CUCTEMHOTO MMOAXO0/a K aHAIHU3Y
KOH(MIMKTOB B opranu3anuu. OxapakTepu3yilTe HCIOJIb30BaHUE JAHHOTO MOIXOJa B
pabote ¢ koH(paukTamu B opranm3anun. [1K-6, OITK-2

Jaiite 0o0mIyr0 XapakTepUCTHKY OCHOBHBIX TPYIIN NMPUYUH BO3SHUKHOBEHUS TPYIOBBIX
koHpmkToB. [TK-6, OITK-2

Onummre OCHOBHBIE HAmNpaBiICHUS W METOAbl JUArHOCTHKH KOH(IMKTOB B
opranuzanuu. [1K-6

Onummre  CYHIHOCTh  BHYTPHJIMYHOCTHBIX ~ MPOTUBOPEUMH U KOHGIHKTOB
(MOTUBAIIMOHHBIE, KOTHUTUBHBIC, POJICBBIC H JIP.) B ACIIEKTE UX MPOSIBICHUS B TPYIOBOM
nestensHOCTH. ITK-6, OITK-2

Packpoiite cnenuduky MEKINYHOCTHBIX KOH(DIMKTOB B OpraHU3allid, UX OCHOBHBIC
npuurHbl U uctounuku. [1K-6, OIIK-2, OK-2

. JlaiiTe XapaKkTEepUCTUKY MEXKIPYIIIOBBIM TPYIOBbIM KOH(pIuKTaM. Oxapakrepusyiite

OCHOBHBIE (DOPMBI MTPOSIBICHUS MEXPYIIIOBBIX TPy 10BbIX KOHGIUKTOB. [IK-6, OITK-2
JaiiTe 0O0IIyI0 XapaKTepUCTUKY MPOOJIEMBl JUYHOCTHO-TICUXOJIOTHYECKUX aACIEKTOB
aHamu3a TPYIOBBIX KOHQUIMKTOB. OXxapakTepu3yWTe MCHUXOJOTHYECKUE MPUUYHUHBI
KOH(JIUKTOB ¥ KOH(IMKTHOTO MOBEACHUS THYHOCTH B opranuzaruu.l1K-6, OITK-2
OxapakTepu3yiiTe OCHOBHBIE HalpaBiIeHUs pabOThI MCUXOJIOTA MO CHUKEHUIO YPOBHS
KOH(IMKTHOCTHU JTMYHOCTEN B opranu3anuu. [1K-6

OxapakTepu3yidTe cTpareruv KOH(IMKTHOTO B3aumojeictBus Tomaca-Kumimena c
TOYKHM 3pEHUS HEJOCTAaTKOB M JOCTOMHCTB B DPA3JIMYHBIX CUTyallUSIX Ha HpHUMepax
nosesieHus B TpyioBoM KoHpmukte. [TK-6, OIIK-2, OK-2

Onumure TUNB KOH(JIUKTHBIX JUYHOCTEH U OCHOBHBIE CIOCOOBI KOHCTPYKTHBHOTO
B3aMMO/IEHCTBHS ¢ HUMU B X0J1e TpyaoBoro koHpaukra. I[1K-6, OIIK-2, OK-2
PackpoiiTe BO3MOXHOCTH MPUMEHEHHUsS TPAHCAKTHOIO aHaiu3a I aHaiu3a M
(dopMHpOBaHUS KOHCTPYKTHBHBIX CIOCOOOB MOBEJACHHUS B KOH(DIMKTE B OpraHU3alMH.
[1K-6, OIIK-2, OK-2

OxapakTepu3yiTe CBSI3b MEKIUYHOCTHBIX KOH(IUKTOB M 3MOIMOHAIBLHOI'O COCTOSHHS
y4yacTHUKOB. OIUIINTE OCHOBHBIE HAIpaBIE€HUS pabdOThl TICUXOJOra M IPUEMBI
yIpaBJIEHUS] SMOLMOHAIBHBIM HAIPSUKEHHEM YYaCTHUKOB KOH(IMKTa B OpraHU3allUy.
[1K-6, OIIK-2, OK-2

OxapakTepu3yiiTe BO3MOXXHOCTU IpuMeHeHus Metona POT (k. Dmuca) ans paboThl
no (opMHpOBaHUS KOHCTPYKTHUBHBIX CITIOCO0OB noBeAeHus B koHduukre. [1K-6
OxapakTepu3yiTe BO3MOXXHOCTH  CHUTYAaIlMOHHOTO aHanu3a KoHpmukra J[x. Mak-
Kamnoy nmo  ¢opmupoBaHus KOHCTPYKTHUBHBIX CIIOCOOOB IOBEJIEHHUS JUYHOCTH B
opranu3zaionHoM KoHpmukre. [TK-6



20. [laiiTe ompesereHWE TMOHATUIO YIPABICHUE TPYIOBBIM KOHGIUKTOM. Packpoiite
OCHOBHbIE HAIPaBJICHUS JEATEIBHOCTH IICUXOJIOTa MO YNPaBICHUIO KOH(IUKTaAMHU B
opranuzaruu. [1K-6, OIIK-2, OK-2

21. OxapakrepusyidiTe paboOTy TIICMXOJOra B  HampaBlICHUH MPOTHO3UPOBAHUS U
npoQUIAKTUKA TPYAOBBIX KOHGIHMKTOB. (OO003HA4YbTe OCHOBAHHUS I CO3JaHUS
pOrpaMM MPOTHO3UPOBAHUS, MPOPUIAKTUKH M MPEAYNPEKICHUS  KOH(DIUKTOB B
opranuzanuu. [1K-6

22. OnumuTe HOpMaTUBHBIE IPUMHUPUTEIBHBIE TPOLEAYPHI YIAXKUBAHUS TPYAOBBIX CIIOPOB.
OxapakTepu3yiTe poJib IICHXO0JIOra Ha Pa3HbIX ATAlax yJIa)XKUBAHUS TPYIOBBIX CIIOPOB.
OIIK-2, OK-2

23. OxapakTepu3yiTe pOJb PYKOBOAWUTEIS B MPEAYNPEXKACHUM U YpEryJIupOBAHUU
koH(ykTOB B opranuzanuu. OITK-2

24. JlaiiTe 00IIyIO XapaKTEPUCTUKY MEPErOBOPaM KaK OCHOBHOMY CIIOCO0Y yperyIupOBaHHs
KOH(MIMKTOB B opranuzanuu. OnuiuTe o0yl XapaKTepUCTHKY 3TAOB KOH(JIMKTHBIX
neperosopos. OIIK-2, OK-2
@opmupyemvie komnemenyuu.: OK-2, OIIK-2, ITK-6

4.2.2 TBopueckHe NpPaKTHYECKHE 32JaHUs UIS1 CAMOCTOSITEJILHOI0 MMCbMEHHOT 0
BbINIOJIHEHHUS U IyOJMYHO 32N THI

Jna evinonnenuss pabom Kk OGHHOMY pazoeny HeobXo0UMO CAMOCMOAMENbHO NO00OPamb
KOHKpEemHYl0 Opeanuzayuro (oo 6vloeiums KOHKpemHOoe noopazoeieHue op2aHu3ayuL),
Kpamko onucams eé (8ud OesimenibHOCmu, CmpyKmypy, macuimab u np.) u 6ce 3a0aHus
NPOBOOUMb NPUMEHUMENbHO K Hell. 3awuma nposooumcs no 0000ueHu0 umo208 nposeoeHus
6cex 3a0anu.

3aganue 9. CdopmupyiiTe KOMIIJIEKC METOA0B (KOHKPETHBIE METOMAbl, TEXHUKH,
MPOLEAYPHI, IICUXOUATHOCTHYCCKHE METOIMKHN) IS JUATHOCTUKH KOH()IMKTOB B BBIOPAHHOMN
BaMU opranuzanu (rnoapaszaenetun). /s kaxcoozo memooa ykarxcume:

® 3QJ1aYM JJIS PEUICHHS KOTOPBIX MPUMCHSICTCS JTaHHBIA METOI;

e 00yacTe MPUMEHEHUS, OTPAHUYCHHS U TPYAHOCTH UCTIOIH30BaHUS;

® OXHUJAeMBI pe3ylbTaT M €ro HCHOJb30BaHHWE B paboTe mcuxosnora Jaubo Ipyroro
CHeLHAINCTA.

@opmupyemvie komnemenyuu.: OK-2, ITK-6

Kpumepuu oyenusanus: PabOThl OLEHUBAIOTCS Ha YPOBHE 3aumeHO/He 3aumeHO B
3aBHCUMOCTH OT aJIeKBATHOCTH 3aJladye MOJOOPAHHBIX AMATHOCTHYECKUX MPOIENYp, TMOTHOTHI
PaCKpBITUSI BCEX BOMPOCOB, OTHOCUTENBHO KAKIOTO METOJIA, PACKPBITHIO MX JTUATHOCTHYECKOTO
MOTEHIMAJIa ¥ OCMBICICHHS BO3MOXKHOCTH TNPHMEHEHHsI B MPHUKIAIHON paboTe Tcuxojiora B
OpraHHU3aIy.

3aganue 10. [IpakTrueckoe 3a7aHue 10 TUArHOCTUKE KOH(IMKTA B OpraHU3aluu.

1) IlpoBeauTe MUAarHOCTUKY KOH(MIMKTHOW CHUTYallMd B OpTaHU3alMU (TIOAPA3EICHUN)
meroankon «lllkana rmyounst kondaukray (A.M.bannapuyk, C.I1.bouapos, E.B.3emnsiHckas).

2) CdopmynupyiiTe 0O0OOIIEHHYIO XapaKTEPUCTUKY CHUTyalldd B OpraHU3allvu.
O0603HaubTe HaMpaBJIeHUs] pabOTHI TICUXOJIOTA M0 YPETYINPOBAHUIO TaHHOTO KOH(IINKTA UCXOIS
WX pe3yJIbTAaTOB MPUMEHEHUS METOIMKH.

3) OneHnTEe UAarHOCTUYSCKHUI MOTSHITHAI METOIUKH.

@opmupyemvie komnemenyuu.: OK-2, OIIK-2, ITK-6

Kpumepuu oyenusanus: PaboThl OLEHUBAIOTCS HAa YPOBHE 3aumeHO/He 3aumeHo B
3aBUCHUMOCTH OT CTEIEHU CAMOCTOSITEIILHOCTH BBIMOJHEHUS 3a/IaHUs, TMOJHOTHI pealn3aluu
BCEX 3aJlaHUi, JEMOHCTpAIMH CIIOCOOHOCTH K (POPMHUPOBAHUIO MPOTPAaMMBI IO padoTe C
KOH(JIMKTOM B OpraHU3aIiH.

3aganue 11. Pa3paGoraiiTe nporpammy npopuIakTUKU KOH(MDIUKTOB ISl KOHKPETHON
OopraHm3anuy (U060 CTPYKTYpHOTO TOApa3AeNeHUs) C Y4eToM CHelupuKd OpraHu3alluy,
COIMATBHO-TICUXOJIOTHIECKAX OCOOCHHOCTEH KOJUIEKTHBA U MHIUBHUIYaJTHHO-TICHXOJIOTHIECKUX
0COOCHHOCTEHN CyObEeKTOB B3aMOJICHCTBUSI.



@opmupyemvie komnemenyuu.: OIIK-2, ITK-6

Kpumepuu oyenusanus: PaboThl OLEHUBAIOTCS HAa YPOBHE 3aumeHO/He 3aumeHo B
3aBHCUMOCTH OT CTENEHH CaMOCTOSATEIBHOCTU BBIITOJHEHHS 33aaHHs, TOTHOTH pa3paboTaHHOU
IPOrPaMMBbI U €€ COOTBETCTBHSI HY>KJ1aM KOHKPETHON OpraHu3aIliH.

3aganune 12. ChopMHupOBaTH CIIUCOK JIUTEPATYPHI JUISI IPOBEACHUS MPOCBETUTENbCKON
paboThl ¢ HEepcoHAIOM OpraHu3zauuu (moapasziencHus) B cepe KOHCTPYKTUBHBIX CHOCOOOB
MOBEJICHUS COTPYAHUKOB B KOH(IMKTHBIX CUTyalusix (Bcero 5-8 mcTo4HMKOB). [yl Kakaoro
UCTOYHUKA 0003HAYUTDH KPYT POOIsIeM, KOTOPbIE B HEM OTPa’KEHBI.

@opmupyemvie komnemenyuu.: 11K-6

Kpumepuu oyenusanus: PaboThl OLEHUBAIOTCS HAa YPOBHE 3aumeHO/He 3aumeHo B
3aBHCUMOCTH OT TOJHOTHI M COJAEp)KaHUS CPOPMHUPOBAHHOTO CHHUCKA JUTEPATYpbl U YETKOTO
0003Ha4YeHHsI KOHKPETHBIX Ipo0JieM, Ha pelIeHue KOTOPBIX OPUEHTUPOBAH JaHHBIA UCTOYHHK.

OneHouHble CpeicTBa JUIsl WMHBAJIMAOB M JIMII C OrPAaHUYEHHBIMH BO3MOXHOCTSMU
3JI0POBBS BEIOUPAIOTCS C YUETOM MX UHAMBHUIYAIbHBIX ICUXO(MU3UYECKUX OCOOEHHOCTEH.

— nOpu HEoOXOJUMOCTHM HMHBAIMJIAM M JIMLIAM C OrPAaHUYEHHBIMU BO3MOKHOCTSIMU
3JI0POBBS IPEIOCTABIISAETCS JOMOIHUTEILHOE BpeMs Ui TOATOTOBKH OTBETA HA DK3aMEHE;

— MIpH TPOBENICHUH TPOLEAYPHI OIICHUBAHUS PE3yJIbTATOB O0yUSHHSI MHBAIMAOB H JIUIL C
OTPaHUYEHHBIMHU BO3MOXHOCTSIMU 3/10POBbS MPEAYCMATPUBAETCS UCIIOJIb30BAHUE TEXHHUUECKUX
CPEICTB, HEOOXOAUMBIX UM B CBSA3M C UX UHJMBUIYaIbHBIMU OCOOCHHOCTSIMU;

— IIpU HEOOXOAUMOCTH JJIsi 00YYAIOIIUXCS C OTPAHMYEHHBIMU BO3MOXKHOCTSIMU 310POBbSI
U WHBAJIWAOB TIPOILEAypa OICHUBAHUS PE3YyNbTAaTOB OOyUYEHHS 110 JAUCHUILUIUHE MOXKET
MIPOBOAMTHCS B HECKOJIBKO JTAIOB.

[Iponienypa oneHMBaHUsI pe3yabTaTOB OOYYSHHS WHBAIWIOB U JIUI C OTPaHUYCHHBIMHU
BO3MOXXHOCTSIMU 37I0POBbSI MO JUCHUILTHHE (MOAYNIO) MpeaycMaTpuBaeT MpPeIoCTaBlICHUE
uHpopManuu B (opMax, aZaNTUPOBAHHBIX K OTPAHMYCHHSIM WX 3J0POBbS U BOCIPHATHUS
uHpopmanuu:

JUig au1 ¢ HapyIIEHUSIMU 3PEHUSL:

— B [1€4aTHOW (hopMe yBEIMYEHHBIM HIPUPTOM,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

J17i U1 ¢ HapyIICHUSIMHU CITyXa:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

Jljig au1 ¢ HapyIIeHUsIMA OIIOPHO-JBUTaTEIbHOTO anmnapara:

— B I1e4aTHoM (opme,

— B (popMe dJIEKTPOHHOI'O IOKYMEHTA.

JlaHHBINA TepeyeHb MOXeT ObITh KOHKPETM3MpPOBAH B 3aBUCHUMOCTH OT KOHTHMHI€HTA
0o0ydJaronmxcs.

5. IlepeyeHb OCHOBHOII M JONMOJIHHUTEJIbLHOW y4eOHOW JHUTEepaTypbl, HEOOXOAUMOI
JJIs1 OCBOEHMS M CHUILTHHBI (MOIYJIA).

5.1 OcHoBHasi 1uTEpaTypa:
1. IIBetkoB B.JI. Ilcuxonorust KOH(IUKTA: OT TEOPUH K MPAKTUKE: yueOHOE mocodue ais
ctyn. By30B — M.: FOuutu-/lana, 2015. DnekTponHas 6ubimoTedHas CuctemMa
«YHuuepcuterckas oudnmmoreka ONLINE»
http://biblioclub.ru/index.php?page=book view red&book id=118984

JI71st OCBOCHUST TUCIUTUTMHBI MHBAIUIAMU | JIMIIAMH C OTPAHHYCHHBIMUA BO3MOKHOCTSIMHU
3I0POBbSI UMEIOTCS U3/IaHUS B DJIEKTPOHHOM BHUJIE B AJIEKTPOHHO-OMOTNOTEYHBIX CHCTEMAX.

5.2 JlonoJIHMTeIbHAS JIUTEpaTypa:

1 Annynos A.S., Hlununos A.N. Kondaukronorusa: Yue6n. [y By30B. — 2-€ u3f.,
nepepad. u gomn. M., 2004.


http://biblioclub.ru/index.php?page=book_view_red&book_id=118984

2 ['pummna H.B. Ilcuxonorus konduukra. 2-e uza. — CII6.: ITMTEP, 2009.
3 [Tnatonos FO.I1. Ilcuxonorus korduukTHOTO NIoBeAeHMs. Cri6.: Peus, 2009.

4 Kapramos S.I1. Konduukrel B opranuzanuu. — M.: Jlaboparopust kauru, 2010.
OnexkTpoHHass  OubimoreyHas  cucreMa  «YHuBepcuterckas — Oubnmoreka  ONLINE»
www.biblioclub.ru_http://biblioclub.ru/index.php?page=book_view_red&book_id=87241

5 Jlykun 10.®. Koudnuxronorus: Ympasnenue koHdumkramu: Management of
conflict: yaeOHUMK 115 By30B. M.: Akanemuyeckuii npoekt; Tpukcra, 2007.
6 Mumyk C.K. Ocobernnoctu 06pa3a BEpTUKAIBHOTO KOH(PIIMKTA PYKOBOJAUTEICH —

M.: Jlabopatopusi kuumru, 2010. DnexTpoHHas OuOIMOTEYHAss cHUCTEMa «YHHBEPCUTETCKAs
6ubmuoreka ONLINE»
http://biblioclub.ru/index.php?page=book_view_red&book_id=88254

7 O6ononckwuit F0.B., 3a3pikun B.I'. Tlcuxomorust ”HHOBAIMOHHBIX KOH(JIUKTOB B
opranuzaiuy / Bonpocsl HHHOBaIMOHHOM SKoHOMUKH, 2015, 1.5(4). C.287-302. DneKTpOoHHBIHA
pecypc Kubepnenunka https://cyberleninka.ru/article/v/psihologiya-innovatsionnyh-konfliktov-

v-organizatsii

8 PemernukoBa K.B. KoHQuuKTEI B cucteme ynpaBieHusi: yd. mocobue Juist CTyI.
BY30B. M.: IOHUTHU-ITAHA, 2013.
http://biblioclub. ru/mdex php?page=book_view_red&book_id=448158

9 CgernioB B.A. Konduukronorus: y4d. mocobue aias CTyAeHTOB By30B. CnO. [u

ap.]: Mutep, 2011.

10 Xacan b.U., Cepromanos I1.A. IIcuxonorus KOHGIMKTa U IEPETOBOPHI: y4. MOC.
JU1s CTY. By30B — M.: Akanemus, 2008.

11 ®enun, B. B. TpynoBbie ClIOpBI: TEOPHs U MPAKTUKA : yueO.-IIPAKT. OCOOUE IS
OakanaBpuata u maructparypsl / B. B. ®enqun. — M. : UznatensctBo FOpaiit, 2019. — 527 c.
— (Cepus : bakanaBp um maructp. Akagemudeckuit kypc). — ISBN 978-5-9916-2264-6. —
Pexxum noctyna : www.biblio-online.ru/book/B047F953-F8B3-4F66-BC13-CD6C48C04903

5.3. Ilepuoanyeckue U3IaHNUS:
Bectauk MI'Y. Cepus 14, Ilcuxomnorus.
Bonpoce! necuxonorun

KypHan npukiagHoi NCUXO0JIOTUU
Mup ncuxonoruu

[Icnxonornyeckuii xKypHai

6 Ilepeyenb  pecypcoB  HHGOPMALMOHHO-TEJEKOMMYHMKAIIMOHHOH  CeTH
«MHTEpHET», B TOM 4YHCJIE COBpPeMEHHbIe MNpodeccHOHANbHbIE 0a3bl JAHHBIX H
NH(POPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI, He00X0AUMbIe /151 0CBOCHHS TUCHUIIINHBI.

OnexTpoHHas 6ubnmoreunas cucrema Kyol'Y http://www.kubsu.ru/node/

OnekTpoHHass ~ OubnmoreyHass  cucrema  «YHuBepcurerckas  OubOnuoreka  ONLINE»
www.biblioclub.ru

DneKkTpoHHas OubMoTedHas cuctema usaarenscTBa «tOpaiit» https://biblio-online.ru
OnekrponHas 6ubmanoreunas cuctema eLIBRARY .RU (http://www.elibrary.ru)/

OnektponHas bubmmoreka ducceprammii  https://dvs.rsl.ru

baszel nanapix  kommanuu «Mct  Bpro»:  (mcuxonmormdeckwit  kypHan, BecTHUK @ MIY)
http://dlib.eastview.com

Ku6epJlennnka [Odurmanehsnii caitt] — URL: https://cyberleninka.ru/

7. MeToauveckne ykKazaHusi AJs1 OOyYAlOIIMXCH IO OCBOCHMI) IMCHMILIMHBI
(Mmonmy.si).


http://www.biblioclab.ru/
https://cyberleninka.ru/article/v/psihologiya-innovatsionnyh-konfliktov-v-organizatsii
https://cyberleninka.ru/article/v/psihologiya-innovatsionnyh-konfliktov-v-organizatsii
http://www.kubsu.ru/node/
http://www.biblioclab.ru/
https://biblio-online.ru/
http://www.elibrary.ru)/
https://dvs.rsl.ru/
http://dlib.eastview.com/
http://dlib.eastview.com/
http://dlib.eastview.com/
https://cyberleninka.ru/

B mpounecce JeKUMOHHBIX 3aHATHH 1O aucuuiuinHe «llcuxonorus TpynoBOro
KOH(JIMKTa» CTYACHTHI 3a04HOM (OpMBI OOYYEHHS TIONYYarOT BBOJAHYIO HH(GOPMAITHIO
OTHOCHUTEJIbHO CTPYKTYPbI AUCIUIUIMHBI U BUJOB 3a/IaHUM, MPETyCMOTPEHHBIX JJIA TEKYIIEeH U
MIPOMEKYTOUHOM aTTecTauuid. MarucTpaHTbl MOJIY4YarOT COAEPKATEIbHOE OPUEHTHPOBAHUE B
HanOoJiee 3HAUMMBIX IS JIaJbHEWINEro OCBOCHHUS AMCHMIUIMHBI TemaxXx. B ceccuro 3
MPEAYCMOTPEHBI CEMUHAPCKUE 3aHATHS. B Xome MOArOTOBKM K BOIpPOCAaM JJII CEMUHAPCKHUX
3aHSTHIA, TOATOTOBKE K JOKJIAaM, TBOPYCCKUM MPAKTHYCCKUM 3aJaHHSIM CTYJISHTHI 00yJaroTCs
paboTe ¢ HaydHOHl JUTEpaTypod, YMEHHUIO MOAOWpaTh, aHAJIU3UPOBATh M KOHCHEKTUPOBATH
MaTepuaibl M0 TeME, MPUMEHSATh METOJbl aHan3a KOH(IIMKTA, TUATHOCTHUKU XapaKTEPUCTHK
JUYHOCTH Kak CcyObekTa KOH(MIMKTHOro B3auMoneWcTBusa.  [Ipoxonsmye Ha 3aHATHIX
JTUCKYCCHHM M OOCYXICHHSI BBIMOJTHCHUS MPEAJIaraéMbIX MPAKTUYSCKUX 3aJaHUN U MPOBEICHUS
JTUArHOCTHUYECKUX IMPOLEAYpP Pa3BUBAIOT CIIOCOOHOCTh O0y4arommuxcs (popMyIupOBaTh MBICIIH,
TBOPYECKU TMOJAXOAWTh K HM3YYEHUIO 3aKOHOMEPHOCTEM M MEXaHM3MOB BO3HUKHOBEHUS U
pa3BUTHS KOH(DIMKTA, HAXOJUTh MPOEKLUHIO TOJy4yaeMbIM TEOPETUYECKUM 3HAHUSIM B
MPUKJIAJHON IUIOCKOCTH, HCMOJb30BATh HM3YYAEMbIE TMOHATUA W MOJEIW ISl MPAKTUYECKOMN
paboThI nicuxosora ¢ KOHGIMKTAMU B OpraHU3alINH.

BaxuelmmmM 3TanmoM oO0ydeHHs] MaruCTPaHTOB 3a09HON (POPMBI OOyUCHUS SIBISICTCS
camMocTosiTe/IbHAasi padoTa cTtyaeHToB. OHA HampaBJeHa Ha yriIyOJIeHHue U 3aKpeIUieHrne 3HaHU!
CTYJCHTa, pPa3BUTHUE AHATUTHYCCKHX HABBIKOB IO MPOOJIEMAaTHKE YyYeOHOW JIHCIUATLIMHBI
«[Icuxonmorus TpynoBoro koHpmukray. CamocrosTenbHas paboTa obecreyrBaeT MOATOTOBKY
CTYJICHTA K TEKYIIUM ayJIUTOPHBIM 3aHSATUAM U KOHTPOJIHHBIM MEPONPUATHSIM. Pe3ynbTaTsl 3TOM
MOATOTOBKU IMPOSIBISIOTCA B aKTUBHOCTH CTYAEHTA HA 3aHATHUSX U B KAYECTBE BBIIOJIHIEMBIX
npakTUYecKux 3aganuil. LleHTpanbHoe 3HaueHne B camocTosATenbHON padbote nmo «llcuxonoruu
TPYIOBOTO KOH(IIMKTay SBISETCS BBINOJIHEHHUE CTYIEHTOM TBOPUYECKHX MPAKTUYECKUX 3aJaHUN
B TMCBMEHHOM BHAEC W MyOJMYHas 3amuTa. BeimogHenue npaHHOM pPaOOTHI  JAOHKHO
CIocoOCTBOBATh YIayONEHHOMY MOHUMAHUIO H3Yy4aeMbIX 3aKOHOMEPHOCTEH BO3HHUKHOBEHUS,
Pa3BUTHUS U yPETYIHPOBAHUS KOH(IIUKTA, TTOJTOTOBUTH K PEIICHUIO MPOPECCHOHATBHBIX 3a1a4
TICUXO0JIOTa B 00JIaCTH pabOThI ¢ KOH(MIMKTAMU B OPraHU3aIINH.

Buabl camocTosiTeIbHOM PadoThI CTY1€HTOB
MPU OCBOCHUU AUCHUILTUHBI «IIcuxomorus Tpya0BOro KOHGIUKTa»
1.PexoHCTpYKTHBHASI caMOCTOsTENNbHAsI paboTa CTyIeHTa

PexkoHCTpyKTHBHAs caMOCTOsITeNbHAs paboTa CTy/IeHTa HampaBlieHa Ha aHATUTUYECKOe
Y TIpaKTUYECKOoe peodpa3zoBaHre HHPpOpMaIuu.

Bunbl peKOHCTPYKTHUBHOM CaMOCTOSITENNLHON pabOThI CTY/ACHTA!

e [loaroroBka K ayIUTOPHBIM 3aHATUSIM
e [louck u 0630p IUTEpPATYpPHI 110 TEME
¢ [ToarotoBka cooOIIeHM, JOKIAIO0B U BBHICTYIUICHUN HA CEMUHAPCKUX 3aHATHIX

2. TBopuyeckas caMocTosITeNIbHAas paboTa CTyIeHTa

TBopueckas camocTosATeNbHAsE padoTa CTy/IEHTa HalpaBjeHa Ha Pa3BUTHE TBOPUYECKOTO
MBIIUICHUS CTY/IEHTa, OPHEHTAIINIO0 Ha (POPMUPOBAHNE MIPAKTHUECKUX CIIOCOOHOCTEN U HABBIKOB

Bupl TBOpUECKOi caMOCTOSTEIFHOM paOOTHI CTY/ICHTA:

e [ToaroroBka KOHTPOJIBHOTO 3a/1aHus, pedepaTa Mo mpeIaraeMbpIM TeMam
e [IpoBeneHne TBOPUECKUX NPAKTUYECKUX 3aJaHUM W MOArOTOBKA MHUCBMEHHBIX
OTYETOB.

JIst BBITIOJIHEHHWS KOHKPETHOTO 3aJlaHus CTyJIeHTaM HEOOXOJUMO TpOBeCcTH cOOp
uH(pOpMaIINH, a TAK)KE aHAIIN3 MTOJYYCHHBIX JaHHbBIX.

Pesynbrarhl caMOCTOSTENBHBIX PabOT O(QOPMIISIOTCS B MHUCHMEHHO BHJIE W CIAIOTCS
npenoaaBatento. JlJis MpoMeKyTOUHOH aTTecTallud He0OX0IMMO CIaTh U 3alIUTHTh CIEIYIOIINe
BHUJIbI THCHbMEHHBIX pPabOT: KOHTPOJbHOE 3amaHue, pedepar, ABEHAIIATh TBOPUYECKHUX
MUCHhMEHHBIX MPAKTUYECKUX 3a7aHuii. PaOOTHI OLIEHUBAIOTCS HA YPOBHE 3aumMeHO/He 3a4meHo B
3aBUCHUMOCTH OT MOJIHOTHI U IOTUYHOCTH aHaJn3a, a TAaK’Ke€ OT YMEHHS CTYAEHTa 3allUTUTh CBOIO
TOYKY 3PECHUS.



B xauectBe (GopM H METOJOB KOHTPOJS CAMOCTOSITENBHOW paboThl CTYJCHTOB
UCTIONB3YIOTCST OOCYKIEHHA M AMCKYCCHUM HAa CEMUHApCKHUX 3aHATHUSAX, 3ALUTHI BBINOJIHEHUS
KOHTPOJILHOH paboThl, pedepaTa U TBOPUECKUX MPAKTUIECKUX MMCbMEHHBIX 3aaHU.

KoHTposb caMOCTOATENIBHOM paboOThl CTYJEHTOB OCYIIECTBIISIETCS €XKEHEJENbHO B
COOTBETCTBUU C IIPOIPAMMON 3aHATUM.

Opranu3anus mpolecca CaMOCTOATEIBHOM paboThI
«[Icuxonorus Tpy10BOro KOH(IUKTA

(CP) mo mucumruiiae (MOIYJIIO)

HaumenoBanue Bunsr/popmer Cpoxku DopMBI KOHTPOJIS
paszzena CaMOCTOSITENILHOM paboThI BBITIOJTHEHUS
2 3 4 5
IToaroroBka KOHTpOJbHOU | B mepuon ITucemennoe
paboThI «CoBpemennsie | Ceccuu 2 KOHTPOJILHOE
KOHLETIIUU TPYAOBOTO 3aJlaHue
Bsenenue B | KOH(IIUKTA. Passurne
«[Icuxonoruto MICUXOJIOTHYECKON BETBU
TPYZOBOI'O KOH(DJIMKTOJIOTUH
KOH(DIIMKTa. OTHOCHUTEIILHO TPYIOBBIX
KoH(paukToB.  CraHOBIEHUE
OTEYECTBEHHOW  TICHXOJIOTUU
TPYZIOBOTO KOH(IINKTa.
[ToaroroBka TBOPUYECKUX Ob6cyxnenue B
3aJlaHUil U HUCCIEOBaHUM IO rpynme TpUMEPOB
CJIETYIOIIMM HaIpaBICHUSM: B nepuog KOH(JIMKTOB;
- noxoop npumepoB | Ceccun 2
KOH(MJIMKTOB B OpraHU3alud
CO00pa3HO OCHOBHBIM BHJIaM U Cnaua oT4€TOB O
MIpUYUHAM TPYIOBBIX u MIPOBEICHHBIX
[Mcuxonoruyeckuit OpraHU3aIMOHHBIX TBOPYECKUX
aHanu3 KoH(pIUKTa B KOH(IMKTOB; 3aganui 1
OpraHu3aluu - aHaIu3 pealbHOTO
KOoH(pIMKTa B opranusanuu | B TBopueckue
METOJ0M KapTorpaduu; MEXCECCUOH | 3amanus 2-3
- aHau3 peaibHOM | HBIM EPUOA | (aHaM3 peabHOM
KOH(QUIMKTHOW CHUTyallun  C KOH(JIMKTHOMN
NPUMEHEHUEM  CTPYKTYpPHO- CUTYaIUH) B
JTMHAMHYECKON MOJIENN MIMCbMEHHOM BHJIE.
[IpoBenenue TBOPYECKUX
3a/IaHU 110 TeMaM:
- TEXHUKH perymnsiuu
SMOLIMOHAJIBHOTO COCTOSIHUS B
KOH(DIUKTE;
ITcuxomorus
- npuMeHeHune Merona POT A.
IAHOCTH KAk ymeca s dbopmMHupOBaHUS
CyOBEKTa TPy AOBOTO KOHCTPYKTUBHBIX  crocoboB | B mepuon
" pearupoBaHus B KOH(DIUKTE, ceccuu 3 [IpenocraBienue
OPTaHH3aIHOHHOTO - MPUMEHEHUE CUTYallUOHHOTO pE3yJIbTaTOB
KoH(mKTa ananu3za J[x. Mak-Kamnoy s BBIITOJIHECHUS
(dhopMupoBaHHUS TBOPYECKUX
KOHCTPYKTUBHBIX  CHOCOOOB 3ajaHuil  4-5 B
MOBE/ICHUS B KOH(IUKTE; MMUCbMEHHOM BU/IE;
-mo00p KOMILIEKCA




MCUXOIUATHOCTUYECKUX B Pedepar

METOI0B JUIST OLICHKHU | MeKceccHOoH | TBopueckue
ICUXOJIOTHYECKUX HBIU NIepuoJ | 3aaaHus 6-8
XapaKTEPUCTUK JIMYHOCTH KaK

cyOBeKTa KOH()JIMKTHOTO

B3aHUMOJCHCTBUS;

- pedepar «Tunbr

KOH(DIUKTHBIX JIAYHOCTCH.

HampaBnenus  pabotel 10

CHIKEHMUIO YpOBHS

JIMYHOCTHOM KOH(bJ'II/IKTHOCTI/I
COTPYAHUKOB B OpTraHU3alluN».

[IpoBenenue tBopueckux | [logroroska | IlpenocraBnenue
3aJJaHuH 110 TeMaM: B pe3yabTaToOB

- (opmMupoBaHUS KOMIUIEKCA | MEXKCECCHOH | BBITTOJTHCHUS
TICUXOJIOTUYECKUX  METOJIOB | HBIM MEPHOJI | TBOPUECKHUX

JUArHOCTHKH KOH(IUKTa B 3aaHui B
KOHKPETHOW OpraHu3aIiH; MMUCbMEHHOM BHJIE
- MpPOBEICHUE u nyOonuyuHas
IICUXOAMArHOCTUKH 3amura 3aInTa
KOH(MIMKTa B OpraHM3alMd | B MEpHOJ | MPOBEACHHON
metonukon «lllkanma ounenku | ceccuu 3 paboTsr;
Pabora ncuxonora c
KOH(DIIMKTA B OPraHU3aIuN»; Pedepar.
TPYJIOBBIMHU
- (hopMHpOBaHHE TPOTPAMMBI
KOH(JIMKTaMU B
NpOPUIAKTUKH  KOH(IIMKTOB
OpraHu3aIH .
TUIst KOHKPETHOMH
OpraHu3aIiiy;

- ¢opMupOBaHHE  CIIHCKa
JUTEpaTyphl A MPOBEACHUS
IIPOCBETUTENBCKOW paboThl B
OpraHu3aIu o
KOHCTPYKTUBHBIM  crioco0am
yperyaupoBaHusi KOH(QIUKTOB;
- pedepar o TeMe
«PyKkoBoaMTENh U KOHPIUKTY

B ocBoeHun AMCHUIUIMHBI MHBATUIAMU M JUIAMU C OTPAHUYEHHBIMH BO3MOKHOCTSIMHU
3I0pOBbsS OOMNBIIIOE 3HAYCHHE HMEeT WHJIWBHJyalbHas y4deOHas paboTa (KOHCYIbTallUU) —
JIOTIOTHUTEIBLHOE PAa3bsICHEHHE YyUeOHOr0 MaTepuraa.

NuauBuayanbHple KOHCYIbTAIMM 1O TPEAMETY SBISIOTCS BaXXHBIM  (hakTopowm,
CMOCOOCTBYIOIIMM WHIWBHIYAIH3AIMA OOYICHHS M YCTAaHOBJICHUIO BOCITUTATEIIFHOTO KOHTAKTA
MEXIy TperojaBaTeieM W OOYyYaroIIUMCS WHBAIWIOM WM JIUIOM C OTPaHUYCHHBIMU
BO3MOKHOCTSIMHU 3JI0POBBSI.

8. IlepeyeHbr MH(POPMANMOHHBIX TEXHOJIOTH, HCIOJIb3YEMBbIX IIPH OCYLIECTBJICHUHU
00pa3oBaTeILHOIO MPOLEcca MO JMCUUILIHHE (MOLYJIIO).

8.1 Ilepeyenb MHPOPMALMOHHBIX TEXHOJIOTHH.
Hcnonb30BaHuE MOMCKOBBIX 3aIIPOCOB M BO3MOXHOCTEW MHTEPHET B pabOTe ¢ HICTOUHUKAMHU
HAay4YHOU W y4eOHOU IUTepaTyphl.

8.2 IlepeyeHb HEOOXOAMMOI0 IPOrPAMMHOI0 00ecCIeYeHUsl.
Microsoft Windows 8, 10
Microsoft Office Professional Plus,




KommiekT aHTUBUPYCHOTO MPOTrPaMMHOT0 00ecTiedeHus

8.3 llepeuenb HHPOPMANUMOHHBIX CIIPABOYHBIX CUCTEM:
Onexrponnas oubmmoreunas cuctema eLIBRARY.RU (http://www.elibrary.ru)/
OnextpoHHbIi Katanor oubmmoreku KyOoI'Y http://www.kubsu.ru/node/

9. MaTepI/IaJILHO-TeXHI/I‘leCKaH

6333, H606X0[[I/IMaﬂ AJIsA OCYHIECTBJICHUA

00pa30BaTeJbLHOIO0 NMpoIecca Mo AUCHUIINHE (MOIYJII0).

MaTepI/IaHBHO—TeXHI/I‘{eCKOG oOecrieueHne JUCLHHITIIMHBI

No Bun pabor
(MOaynsl) M OCHAILIEHHOCTh
Aynuropust Ul TIPOBEACHHS 3aHATUH JICKIIMOHHOTO THUIIA
(ayn. 405H) yn. Crapononbckas 149, ocHameHHas
1 JICKIIMOHHBIC 3aHATHS | KOMIUIEKTOM Y4eOHO# MeOenu, MPOCKIHMOHHBIM JKPaHOM H

MYyJIbTUMEAUMHBIM MPOSKTOPOM; HH()OPMALMOHHBIM CTEHIOM
Ha TeMy «OO01IeHre PYKOBOJUTENS C paOOTHUKOM)

CemuHapckue 3aHsATUS

Aynutopusi Al TPOBEICHHS 3aHITHH CEMHUHAPCKOTO THIIA
(ayn.405H) yn. CraBpomonbckas 149,  ocHameHHas
KOMILUIEKTOM Y4eOHOH MeOenu, MPOCKIIMOHHBIM JKPaHOM U
MYJIbTUMEAUNHBIM MPOEKTOPOM; WH(POPMAIIMOHHBIM CTEHIOM
Ha TeMy «OO0IIeHUE PYKOBOIUTENS C PAOOTHHKOM).

I'pynmoBsie Aynuropus JUis IPOBEIEHUS IPYNIOBBIX U MHAWBUIYaIbHBIX
(MHAMBUAYATIbHBIE) koHcynbTalii  (yn. Crasponosibekas 149); ocHaieHHas
KOHCYJIbTallUH Me0elplo U pabounuMU CTAHLIMSAMHU C I0CTYNIOM B MIHTEepHeT
Tekymuid  KOHTPOJIb, | AyAUTOPHS  TEKYWIEro KOHTPOJsI M IPOMEXKYTOYHOHN
IIPOMEXKYTOUHAs arrectaiuu  (yn. CraBpomnosibekas  149),  ocHameHHas
aTTecTalus MPE3EHTALMOHHON TEXHUKON u COOTBETCTBYIOLIUM
IIPOrpPaMMHBIM 00€ecIIeYeHHEM
CamocrosiTenbHas KaOuner s camocrositenbHoOM padothl (yi. CtaBponosibekas
paboTta 149.), OCHAILICHHBI  KOMIIBIOTEPHOM  TEXHUKOU c
BO3MOXXHOCTBIO ~ MOAKIIOYEHHsT K  cetu  «MHTepHeT»,
IpOrpaMMOil  AKpPaHHOTO YBEJIWYEHHUS U  oOecreueHHbIH

JIOCTYIIOM B 3JIEKTPOHHYIO HH(POPMAIIHOHHO-00pa30BaTeIbHYIO
Cpeay YHUBEpPCHUTETA.



http://www.elibrary.ru)/
http://www.kubsu.ru/node/

