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1 Hesn 1 3a1a4M U3yYeHU s TUCHHUILUIHHBI (MOYJIs).

1.1 llean ocBOeHUS JUCHHUILIAHDI.

IlesibI0 OCBOCHUS AUCITUIUIMHBI SBJSICTCSI YyCBOCHUE MarMCTpaHTaMHU OCHOBHBIX 3HAHUN O
TEOPETUYECKHUX TMOAXO0AaX K aHAIM3y TPYAOBOrO0 KOHGIMKTAa U KOH(IMKTA B OpraHHU3aIUy;
dbopMupoBaHHE CIIOCOOHOCTH OOYYarOIMIETOCs K MPaKTUYECKOW IICHXOJOTHYECKOW paboTe ¢
KOH(JIMKTAMU B OpraHMU3AlMM: YMEHHUIO IPOBECTH JIMAarHOCTUKY W aHAJIN3 KOHKPETHBIX
KOH()JIMKTHBIX CHUTYyalluid, paboTaTh C COTPYIHHKAMH OPraHW3allMd B ACHEKTE IMOBBIIMICHHUS HX
CIIOCOOHOCTH K KOHCTPYKTHMBHOMY B3aMMOJACHCTBHIO B KOH(DIWMKTE, HUMETh BO3MOXKHOCTH
CO3/71aBaTh MPOTrPaMMBbl, HaIlpaBJIECHHBIC HA MIPEAYIPEKACHUE, TPOPHUIAKTHKY U yperyJIupOBaHUE
KOH(JIMKTOB B OpraHM3allii C [PUMEHCHHEM COBPEMEHHOTO TICUXOJOTUYECKOTO
WHCTPYMEHTApUS.

1.2 3agaun AMCHUILINHBI.

1. ®opMupoBaHuWE TNPEICTABICHUM 00 OCHOBHBIX KJIACCHYECKUX M COBPEMEHHBIX
TEOPETUYECKUX IOJX0JaX K CYIIHOCTH TPYIOBBIX KOH(DIMKTOB M KOH(IUKTOB B
OpraHM3aly; YCBOCHUE 3HAHUNA OCHOBHBIX BUJOB U MPUYMH BOSHUKHOBEHHUS TPYAOBBIX
KOH(JIMKTOB; MOJICJICH U 3aKOHOMEPHOCTEH aHaJIN3a TPYA0BOTO KOH(IUKTA.

2. OBnajieHHe OCHOBHBIMH IOJXOJAMU M JUATHOCTHYECKUMHU MPOLEypaMH UCCIIEI0BaHMS
UM aHalIM3a TPYIOBBIX KOH(IMKTOB, KOH(IMKTHBIX CHUTYyalldil, TCHXOJOTHYECKUX
0COOEHHOCTEH JTMYHOCTH KaK CyOBbeKTa TPYAOBOr0 KOH(MIMUKTA.

3. VYcBoenue 3HaHMH OO0 OCHOBHBIX METOJAaX NPOTHO3UPOBAHHUA U TNPO(PUIAKTHKH
KOH(JIMKTOB, NPEACTAaBICHUE O MPUMUPHUTEIbHBIX TPOLENYpP HpU TPYIOBBIX
KOH(JIMKTaX, OCHOBHBIX CIOCO0aX ¥ TEXHOJOTHSIX d((HEKTUBHOTO pa3pereHHs
KOH(JIMKTOB B OpraHU3aL1H.

4. ®opmupoBaHUE CIOCOOHOCTH MPUMEHSTH IIOJIYYEHHbIE 3HAHUS B IPAKTUYECKOU
wiockocTd. Pa3Burtve ymeHMH aHaluM3a KOHKPETHBIX KOH(IMKTHBIX CHUTyaluud B
OopraHu3aiyy, omnpeneacHuss >(PPEKTUBHBIX CIMOCOOOB €ro pa3peleHus; yMEHUs
pa3paboTKU MporpamMm MO MPO(UIAKTUKE M YPETYIMPOBAHUIO KOH(IMKTOB B CBSI3U CO
crenupuKoil KOHKPETHOM OpraHu3aluy.

5. OBnajneHue MarucTpaHTaMH TEXHOJOTMSIMU W HaBbIKaMU 3(P(PEKTUBHOIO MOBEICHHS B
KOH(QJIMKTHOM  B3aMMOJEHCTBUH, dbopMupoBaHUE€  YMEHUH  TOCPEIHUYECKOU
JeSTeIbHOCTH. Pa3BUTHE TOTOBHOCTH KOHCTPYKTHMBHOIO MOBEACHHMS B KOH(IMKTHBIX
CUTYallUsAX B CTaTyCE€ PYKOBOJUTENSI KOJJIEKTUBOM.

1.3 Mecto aucuuninHbl (MO1yJis1) B CTPYKTYpe 00pa3oBaTe/IbHOI NPOrpaMMBbl.

Hucuumumaa B1.B.JIB.05.01 «Ilcuxonorust TpynOBBIX KOH(QUIMKTOB)» OTHOCHUTCA K
JUCLUIUIMHAM [0 BbIOOpPY BapHaTUBHOM 4YacTH HPOrpaMMbl IOATOTOBKH aKaJeMHUYECKON
marucTpatypsl, HanpasieHus 37.04.01 Ilcuxonorus, HanpasaeHHOCTH (podmib) «[lcuxonorus
TpyJa U SKOHOMHYECKas ICUXOJIOTHSI.

BxoaHble 3HaHMS, YMEHUS M KOMIIETEHLIMH, HEOOXOIUMBIC MJsl OBJAJEHUS Y4eOHOM
mucturinHoN «Ilcuxomorust TpyioBbIX KOH(MIMKTOBY CBS3aHBI C OBJIAJIEHUEM OOYUYaIOLUTUMUCS
muciuruinHamy - «[IcuxonmarHocTuka B HAaydHbIX M NPUKIAAHBIX HCCIENOBAaHUAX» U
napajuieIbHO M3y4yaeMol NUCHUIUIMHBI «OTpaciiy MCUXOJOTUH, TICUXOJIOTHYECKON MPAKTHUKU U
MICUXOJIOTHYECKOM CITyKObI», «OpraHu3aiiioHHast ICUXOJIOTUS.

CdopmupoBaHHbIE B X0J€ U3yUEHHS TUCHUIUTMHBI «lIcuxomorus Tpy10Boro KOH(MIUKTa»
KOMIIETEHIIMM ~ HEOOXOMUMBIE ISl OCBOEHHUS B TIOCIEAYIOIIEM TaKUX JAUCHUIUIMH Kak
«IIpodeccronanbubie CTpecchl B MpodeccuoHanbHas nedopmarus JuaHocT», «llcuxonorus
YIPaBIEHYECKOIO TPYAa» U MPOXO0XKIECHUE POU3BOACTBEHHBIX MTPAKTHK.

1.4 IlepevyeHb NMJIAHMPYEMBIX Pe3y/JbTATOB O0y4eHUs] MO JMCHUILIMHE (MOAYJIIO),
COOTHECCHHBIX C INIAHUPYEMBIMH PE3yJbTaTaMHU OCBOCHUSA Oﬁpa3OBaTeJILHOﬁ nporpamMmal.



[Iporiecc u3ydeHHs AUCHUILIMHBI HANpaBieH Ha (OPMHUPOBAHUE CIETYIOIIUX
001eKyIbTypHBIX/00MmenpodeccuoHabHbIX/Mpodeccrnonanbubix komneteHuii: OK-2, OIK-

2, I[IK-6
No HNunexc Conepxanue B pesynbrare nzydeHus yaeOHON AUCIUTIITMHBI
I 1; KOMIIET | KOMITETEeHIMH (WiIH e oOy4aromuecs: JOIKHbI
" | eHuumn 4acTH) 3HATh yMeTh BJIA/IETh
1. OK-2 TOTOBHOCTBIO OcHOBHbIE - AnamusupoBarth | HaBbikom
JIeiCTBOBATH B MPUHIUIIBL | CUTYAIHIO MPUMEHEHHS
HECTaHAapTHBIX CIoco0bI KOH(MIMKTHOTO HEKOTOPBIX
CUTYalLUsX, HECTU KOHCTPYKTUBHO | B3aMMOJEHCTBHS;, | KOHCTPYKTHBH
COLIMAJIbHYIO U ro NOBeJeHUs B | - (hOPMYIHpPOBATh | BIX CIOCOOOB
THUYECKYIO KOH(JIMKTHOM | OCHOBHBIC 33/1a4M | B3aUMOICHUCTB
OTBETCTBEHHOCTH 3a B3aMMOJICIICTBH | U CHOCOOBI HUX | U B
MPUHATHIC PELICHUS u JIOCTHIKEHUS B | KOH(JIMKTHBIX
KOH(DIMKTHOM CUTYaIUsIX
CUTYAIHH;
- moaoWparth U
MPUMCHSITh
COOTBETCTBYIOIIU
e 3aa4am
CrocoObl
3P PEKTHBHOTO
MEXKINYHOCTHOTO
B3aMMOJICVCTBHS
2 OIIK-2 | rOTOBHOCTBIO OcHOBHbIE - MPUMEHUTD | CIIOCOOHOCTH
PYKOBOIHTH NPUYHHEI pa3nyHbIe 10 IPOBECTU
KOJUJIGKTUBOM B cepe | BOBHUKHOBEHHUS | MOJICIM aHalIM3a | aHalu3
CBOEH TPYJOBBIX TPYZOBOIO KOHKPETHOT'O
npogeccuoHaIbHON KOH(UIMKTOB U | KOH(JIMKTA; KOH(UIUKTa B
NeSITeIbHOCTH, KOH(QJIMKTOB B | - MIPOBOAMTH | OPraHu3aluu
TOJIEPAaHTHO OpraHu3aluy, camMOaHaJIn3 C y4eTOM
BOCIPUHUMAs CBSI3aHHBIE C cBOEM MO3ULIUU
COLIMAJIbHBIE, XapaKkTepoM KOH(IMKTOJIOTUY | PYKOBOJIUTES
STHUYECKHE, yIpaBiIeHUS €CKOM KOJUIEKTHBA U
KOH(ECCHOHATIbHBIE U | KOJIJIEKTHBOM; KOMIIETEHTHOCTH | chopMupoBaT
KyJIbTypHBIE OCHOBHBIE KaK b
paznuuus CHocoOBbI PYKOBOJUTEIIS. HanpaBJIeHUs
s pexTuBHOTO paboThI o
B3aMMOJEICTBU yperyJinpoBaH
s PYKOBOJUTENS U0
c KOH(JIMKTA
COTpYJIHUKAMU
TUTSE
MIpeyNpexIeH
us,
yperyaupoBaHu
S ¥ pa3peleHus
KOH()JIUKTOB B
KOJIJICKTHBE
3 IIK-6 CIIOCOOHOCTBIO - 3HAThH | - [Ipumensrs | -
CO3/1aBaTh OCHOBHBIE HEKOTOpBIE CIIOCOOHOCTh
IPOTPaMMBElI, TEOPETUYECKHE | METOJbl aHaiM3a | 0 Ha OCHOBE




Ne WNHupekc Coneprkanue B pesynbrare nzyuenust yueOHON AUCIUTIIIMHBI
[y | KOMIET | KOMNETEHIMH (nmm eé 00yYaromuecs T0JKHbI
SHIUN 4acTH) 3HaTh yMeThb BJIaJIeTh
HaIpaBJICHHBIE HA MOJIXO/IBI U | KOH(IUKTA B | aHanIM3a
MpeynpexIeHrue oO11re MO3UIUHU | OpraHu3aliu CUTYaIu1
po¢heCCHOHATBHBIX CUCTEMHOI'0 (cucreMHo- ¢dbopmupoBath
PHUCKOB B pa3JIMYHBIX | MOAXOAAa  Kak | CTPYKTYpHOTO, MIPOrpaMMBbI
BUJAX JEATEIBHOCTH, | TEOPETHYECKOM | CUCTEMHO- 1o
OTKJIOHEHHH B OCHOBBI TeHETUYECKOTO, MIpeynpexie
COLIMAJIbHOM U CUCTEMHOI'0 CUCTEMHO- HUIO u
JTUYHOCTHOM CTaTyce | aHajau3a CUTYallMOHHOI'0); | yperyJarupoBaH
U Pa3BUTUH YEJIOBEKA | KOHIMKTa B | - MPUMEHSTH | UIO
C IPUMEHEHUEM OpraHu3aIuy; METO/IBI KOH(JIMKTOB B
COBPEMEHHOI0 - OCHOBHBIE | [ICUXOJIOTUYECKON | OpraHu3alny;
MICUXOJOTHYECKOTr0 MPUYMHBI JTUATHOCTHKU -
UHCTPpYMEHTapus BO3HUKHOBEHHUS | JINYHOCTHU KaK | CHOCOOHOCTh
TPYJOBBIX cyOBeKTa 10
KOH(UIMKTOB H | KOH(IIUKTA B | hopMupoBarth
KOH(JIMKTOB B | OpraHU3allNH; porpaMMy
OpraHu3aluiy; - IPUMEHSTH | pabOTHI c
- OCHOBHBIE | METOJIbI YelIOBEKOM B
IICUXOJIOTMYECK | IICUXOJIOTMYECKOH | aCIeKTe
ue paboTsI C | OITUMHU3ALNH

MPOTUBOPEUYUST | JIMYHOCTBIO 10
JUYHOCTH  KaK | ONTHMHU3ALUU
HUCTOYHUKA MTOBE/ICHUS B
KOH(JIUKTOB B | KOHQJIMKTE

OpraHu3aIumy,
- 3HATh
OCHOBHBIE
METObI o
peaynpexIeH
UI0 KOH(IUKTOB
)51 paboTsI
ncuxoyora ¢
KOH(JIUKTAaMU B
OpraHu3aIuy;
3HAaTh OCHOBHBIE
METOABI PabOTHI
C  JIMYHOCTHIO
KaK CyOBEKTOM
KOH(pIMKTa B
OpraHu3aIu

€ro TIOBEICHUS
B KOH(JIMKTE.

2. CTpyKTYypa M coiepKaHNe JMCIUIIIHHBI.
2.1 PacnipenesieHue TPyA0€MKOCTH AUCHUILIMHBI 110 BUAAM padoT.
Obmas Tpya10€MKOCTh TUCHIUIUIMHBI COCTaBIsAeT 2 3ad.el. (72 yaca), MX pacnpeesieHne
1o BUJaM palboT MpecTaBieHo B Tabnuie (011 cmyoenmos ODO).

Bun yuebHoit paboTbl

Bcero
JacoB

Cemectpsl
(uacer)

2




KonTakTHasi pabora, B TOM 4yHcJIe:

AyauTOpHBIE 3aHATHS (BCEro): 28 28

3aHATHuA JICKIIMOHHOI'O THUIIA - - - - -

JlaboparopHble 3aHATHS - - |- - -

3ansTus CEMHHApPCKOT0 THIA (cemuHapsl, 73 73
MPaKTUYECKHUE 3aHATHS)

Nuas koHTaKkTHas padora:

Kontpoisb camocTositenbHOM padoThl (KCP) - -

ITpomexyrounas arrectauus (MKP) 0,2 0,2

CamocrosiTesibHasi padoTa, B TOM YHcJIe:

Kypcosast pabora - - - - _

CamonoaroroBka  (mpopaboTka W IOBTOPCHHE
JEKIIMOHHOTO MaTepualia W MaTepuayia y4eOHHKOB H 6 6 |- - -
y4eOHBIX TTOCOOMIN)

BrinonHenue MHAMBUIYaAIbHBIX 3a7aHUM (TIOJTOTOBKA
COOOIIEHUHN K CEMHUHAPCKUM 3aHATHSIM, JIOKJIAJIOB)

TBopueckue BUIbI CaMOCTOATEILHON padoThI
(moarotoBka — KOHTPOJIBHOM — paboTel,  pedepara, 21,8 21,8 | - - -
TBOPUYECKUE MPAKTHYCCKUE 33 [aHU)

[TonroroBka K NpOMEKyTOYHON aTTeCTalluU 8 8

KoHnTpoJb:

[TpomexyTounas arrecranus (3a4eT)

OO0mas TpyA0eMKOCTh qac. 72 72 | - - -
B TOM YHCJIe KOHTAKTHas 282 | 282
padora
3a4. el 2 2

2.2 CTpyKTypa AMCUMILIMHbI:
Pacnpenenenne BuoB yd4eOHON pabOTHI M HX TPYJOEMKOCTH TIO pa3JieiaM JAUCIUTLTAHBI.
Paznenbl qUCHMIUIMHBL, U3y4aeMble BO 2 ceMecTpe (ounas ¢popma)

KonmaectBo yacoB
Breayaut
Ne HaumenoBanue paznenos Beero Ay;[;g:gl{aﬂ OpH};}{
pabora
J | 1I3 JP | CPC
1 2 3 4 5 6 7
1 Beenenne B auciuiummnay «llcuxonoruss TpymoBoro 08 ) 4 i 53
KOH(JIUKTa» ’ '
2. |Ilcuxonorunyeckuil aHanu3 KoH(IMKTA B opranuzauuu |20 - 8 - 12
3 [Icuxonmorust NMYHOCTH Kak CcyObEKTa TpPYIOBOTO H 24 i 10 i 14
" | opraHM3aiioHHOro KOH(INKTa
A Pabora mncuxosora ¢ TPyAOBBIMH KOH(JIMKTaMU B 13 i 6 i 12
OpraHu3aluu
Bcezo no oucyunaune - 28 - 43,8

[Tpumeuanue: JI — nexuuu, [13 — npaktuyeckue 3anstust / cemunapbl, CPC — camocrositenbHas
pabota cTyzneHTa

2.3 Conepixanue pa3ieioB TUCIUINIUHBI:
2.3.1 3aHATHSA JEKIMOHHOI0 THIIA.
3aHATUA JEKIIMOHHOTO TUIIA HE TPEAYCMOTPEHbI



2.3.2 3aHATHA CEMUHAPCKOro THIIA.

HanmenoBanue
pazzaena

TemaTuka NpakTUYECKUX 3aHATUN
(cemuHaApOB)

®opMa TeKylero
KOHTPOJISL

2

3

4

Beenenue B
JTUCHUIUTUHY
«IIcnxomorus
TPYZIOBOI'O
KOH(IINKTa

Tema 1. Cemunap. TpynoBble KOHPIHKTHI
U KOHQUHMKTHI B OpraHM3alld Kak
IpeIMeT U3Y4YeHHsI B IICUX0JI0run (pabora
B MUKPOTPYIIIIaX)

1. ®eHomeHosnorus
IICUXOJIOTMYECKUX  aClleKTOB B
TPYIOBBIX KOH(IIUKTAX.

2. ®yHKuMH KOH(JINKTOB B
OpraHHu3aIy.

Tema 2. Cemunap. OO6mas

XapaKTepUCTHKA OCHOBHBIX

KOHLEMNIUI TPy10BOro KOH(IIUKTA.

3amuTa KOHTPOJIBHOM PaboThI IO TeMe

«CoBpeMeHHbIE KOHIICTIIIII

TpyaoBoro  koH(pnukra. Paszutne

MICUXOJIOTHYECKON BETBU

KOH()JIMKTOJIOTUN OTHOCHUTEJIBHO

TPYAOBBIX KOH(IUKTOB. CTaHOBIICHHE

OTEUYECTBEHHOMN TICUXOJIOTUU

TPYJAOBOI'0 KOH(DIUKTa

OO6cyxaeHue
UTOTOB  paboTHI
MHUKPO IpyIax

KontponsHoe
3amanue 1

B

Tlcuxonornueckuit
aHaM3 KOHQIMKTa B
OpraHu3aIuu

Tema 3. OOmas  xapakTepuCTHKa
MOJIX0JIOB u METO/I0B aHaiu3a
KOH(JIMKTOB B IICUXOJIOTUH.

1. OOmas XapaKTepUCTHKA
TUTIOJIOTUYECKOTO, CTPYKTYPHOTO
aHayu3a, aHau3 JTUHAMUKH
KOH(JINKTA.

2. Meronapl TUarHOCTUKUA KOH(IUKTOB B
OpraHH3aIliH.

3. Huckyccus: «Cdepsl npuMeHeHUs U
OTpaHUYEHUS UCTIOJB30BaHUS
Ppa3IMYHBIX MoJenen aHanusa
KOH()JIMKTA B OpraHU3AINI

OOGcyxaeHue
coo0I1IeHHIT

Huckyccus

Tema 4. Cemunap. Tunonoruueckuit
MOJIXOA K aHalu3y KOH(JIMKTOB B
OpraHu3au

1. OOmas XapakTepUCTHKa BUIOB U
NPUYNH KOH(JIMKTOB B
OpraHH3aLuy.

2. JHoxman «IloHATHS  «TpYdOBOM
WH/IMBUTyaJIbHBIH CIIOp»,
«TPYAOBOM KOJJICKTHUBHBIN CIIOpP».
[TpumupuTENbHBIE TPOLIETYPHl B
yperyaupoBaHuu TPYIOBBIX
CIIOPOBY.

Ob6cyxnaeHne
BBITIOJTHCHU A
TBOPYECKOTO
3aganud 1.

OO6cyxnenue
JTOKJIAIOB.

Tema 5. Cemunap. CucteMHbIN TOIXO K
aHaM3y KOH(QJIMKTAa B OpraHU3alMy.

1. Joxmama «CHCTeMHBIN ITOAXO 1




NPUHINIBI aHAIN3a KOHQIINKTA B
TICUXOJIOTHH.

Ob6mas XapaKTepUCTHKA
CHCTEMHO-CTPYKTYPHOTO aHAJIN3a
KOH(JIMKTA B OpraHU3aluu.
OOmas XapaKTEePUCTHKA
CHCTEMHO-T€HETUYECKOr0 aHalInu3a
JUHAMHUKH KOH(IMKTA: MOIETH U
NPUMCHEHHE HAa  KOHKPETHOM
npumepe KOH(]IMKTa B
OpraHu3aluu.

OO6cyxaenue
JIOKJIa1a
COOOIIIEHN I

3amura
BBIITOJIHEHUS
TBOPYECKOTO
3aJlaHus 2.

Tema

6. IlpakTuyeckoe  3aHATHE.

Kaprorpadus kongpimkra

1.

Hoxnan «Kaprorpadus kak mMeron
aHanmM3a KOH(IJIMKTA, MPUMEHEHHUE
Il paboThl ¢ KOH(JIUKTOM B
OpraHu3aLUN».

[TpakTrueckoe 3a/laHue:
IIpoBeneHue aHanu3a KOHKPETHOM
KOH(DIUKTOM CUTYalluu B
OpraHu3aIuu METO/I0M
Kaprorpadumu.

OO6cyxaeHue
IOKJIaga

PaGota
MUKpPOIpynIax
OOGcyxaeHue
pe3ynbTaTOB
IpyNnoBoi paboThl
Brimonnenue
TBOPYECKOTO
3amaHud 3

IIcuxonorus
JINYHOCTHU KakK
cyObeKTa TPYAOBOTO
U OpPraHu3alMOHHOTO
KOH(IINKTA

Tema 7. Cemunap. OCHOBHbIE IPUYMHBI U
UCTOYHUKHU KOH(IMKTOB B OpraHU3aLuy,
CBSI3aHHbIE C JINYHOCTHBIM KOH(IMKTHBIM

pearupoBaHUEM.

1. OOwas XapaKTepUCTHKA

po0IeMbl oOparieHne K

JMYHOCTH KaK UCTOYHUKY
KOH(JIMKTA B OpraHU3aluu.

2. Joxman: «OCHOBHEBIC

MICUXOJIOTHYECKHE HPUYHHBI,

4.

UCTOYHUKA M TPOTHBOPEUHS
JUYHOCTH  OTpaXkaroliuecs B
KOH(JIMKTHOM pearnpoBaHUEM Ha
CUTyallud  B3aUMOJAEUCTBUS B
OpraHu3aLuN».

Metonbt MICUXO/IMarHOCTUKU
JTUIHOCTH KaK cyOBeKTa
KOH(IMKTHOTO B3aMMOJICHCTBHSL.
Hanpasnenus paboThI C
COTPYAHHMKAMHU OpPTraHU3aINH B

OOGcyxaeHue
JIOKJIa/10B
COOOIIEeHUH
TBopueckoe
3agadue 4

TBopueckoe
3agaHue 8.

Tema

8. IlpakTuyeckoe  3aHATHE.

TpaHCcaKkTHBIN aHAIN3 KOH(IUKTA

1.

Hoxnan «TpaHCakTHBIM aHaAIN3
KaKk MOJeNb ICUXOJIOTHYECKOTO
aHajm3a B3aUMOJICUCTBUSA
JMYHOCTH B KOH(IIUKTE».

[IpakTuueckoe 3amanue (padbora B
MUKpOTpYIIax): IIPUMEHEHHE

OO6cyxnenue
JOKJIaaa

OOGcyxaeHue
pe3yJIbTaTOB




TPAHCAKTHOTO aHAJIN3a K PeabHON

CUTyaluu KOH(JIMKTHOTO
B3aUMOJICHCTBUSL B OpPraHM3aIHH.
3. MopenupoBanue croco6oB

KOHCTPYKTHUBHOT'O p€arupoBaHUA B

IMPAKTUYCCKOTI'O

3agaHus, paboOThl B

MUKpOTpyIax

OJIEMEHTEI

KOHQUIMKTHBIX ~ CHTyallUX  C|TPEHHHIOBBIX
OMOpON Ha MOJENb TPAHCAKTHOTO|YMpPa)KHEHUI u
aHaIM3a. POJIEBBIX UTP.

4. uckyccus: cepbl NpUMEHEHUS U
OTrpaHUYEHUs UCIIOJIb30BaHUs
TPaHCAKTHOIO aHaiu3a B obnactu|['pynmosas
OpraHU3aIMOHHBIX KOH(MJIMKTOB. |IUCKyCCHUS

Tema 9. IIpaktuueckoe 3ansaTue. Meroa OOcyxaeHue
CUTYallMOHHOTO aHanu3a J[>)k. Makkanoy [pe3yJbTaToB
[TpakTHdeckoe 3aaHue: IPOBECTH aHAIH3|BBIMOTHEHUS
KOH(JIMKTOTO PearupoOBaHUs JUYHOCTH  |[[IPAKTHYECKOTO
METOJIOM CHUTYallMOHHOTrO aHanmmuza JIx.

Mak-Kamioy u chopMynHupoBaTh
HampaBieHus: paboTel mo (hopmupoBaHuio|BeinonHenue
KOHCTPYKTHUBHBIX CIIOCOOOB|TBOPYECKOTO
pearupoBaHHUsI 3aanus 7.
Tema 10. Cemunap. DOMOUMOHAIBHBIN

ACHEeKT KOH(IMKTHOTO B3aUMOJICHCTBUS

JIMYHOCTH: METO/Ibl U TEXHUKH PETyJsLun
HMOLIMOHAIBHOTO pearupoBaHus B

KOH(IIUKTE.

1. Obmas xapakrepuctuka rpymm | O0cyxaeHue
METOJI0B perysimm | JoKIaaa
HMOLIMOHAIBHOTO COCTOSIHUS
nugyHoctu (oxman)

2. Xapakrepuctuka  MeTofoB  u|OOcyxaeHue
TEXHUK PeryJsLny pe3yabTaToB
AMOLIMOHAJIBHOTO COCTOSIHUSI| TBOPYECKOTO
OTHOCHUTEIIBHO npo0JsieMbl|3a1aHus S.
KOH(JIMKTHOTO B3aUMOJEHCTBUS B
OpraHU3aluu. JlemoHCTparus
DJIEMEHTOB TEXHHUK.

Tema 11. [IlpakThueckoe  3aHATHE.
[Ipumenenue merona POT A. Dmuca s
dbopMupoBaHUs KOHCTPYKTHUBHBIX
peakuMii JIMYHOCTHM B  KOH(MIMKTHOM
B3aMOJICHCTBUMU.

1. Hoknan: «OOmas xapakrepuctuka O0cyxaeHue
paloHaIbHO-AIMOTUBHOM Tepanuu|IoKiIaaa
A. Dnnucay.

2. IlpakTnueckoe 3a1aHue: O6cyxnenue
npuMmeHenne metona POT mus pe3yIabTaToOB
BBIIBJICHHUS U KOPPEKIIUU HUCIIOJIb30BAHNC
JECTPYKTUBHBIX IMOLIMOHANIbHO-  |TEXHUKH POT
MOBEICHIECKHUX MATTCPHOB (amamms
JTUYHOCTH B KOH(PIUKTHBIX KOHKpCTHBIX

CIIy4aeB)

CUTyalusiX.




Brimosnenue
TBOPYECKOTO
3aganHud 6.

TPYJIOBBIMU
KOH(JIMKTaMU
OpraHu3aIu

Pabora mcuxomnora c¢

Tema 12. CeMunap. Oobmas
XapaKTEePUCTHKA HaTpaBJICHUH
JESTEIbHOCTH TIcuxojiora 1o paboTe ¢
KOH(JIMKTaMH B OpraHHU3all1H.
1. PaGota rcuxosora no|O0cyxaeHue
PEIYIPEKACHUIO 1|COOOIICHUA.

npopUIakTuke KOH(PIUKTOB B
OpraHu3aIug.

2. Pabora MICHUXO0JIOTa o
YPETryJIMPOBaHUIO KOH(JIUKTOB B
OpTraHHU3aInH.

3. Pabora ncuxomnora ¢ OTAEIbHBIMHU
COTPYAHUKAMH TI0 ONTHUMHU3ALMHI

croco0oB pearupoBaHHUsI u

MOBeJCHUS B KOHQUMKTHBIX | pymmoBas

CUTYAIIHSIX. JTCKYCCHS o
4. dopmMupoBaHWE TPOTPAMMBI II0|pe3yJIbTaTaM

pabore ¢ KOH(UIMKTAMHU  JJIsI|paboThI

KOHKPETHBIX OpraHu3aluii (padoTa|MUKPOIpYIIIL.
B MUKpPOTPYIINAaXx).

Tema 13-14. Utorosoe 3austue (44).

1. PabGora PYKOBOIUTENS no|O0cykaeHue
yrpaBieHU0  KoH(IUKTamMu  B|pedeparoB
OopraHu3aIu (obcyxnenue
pedepaToB). 3amura oT4eTa Mo

2. Paborta ncuxomnora ¢ KOHGIMKTOM BBITOTHEHHIO
B KOHKPETHOW  OpraHu3alliu.|TBOPUYECKUX
3ammra OTYETOB IO BBIMNOJHEHUIO|IPAKTUYECKUX
TBOPYECKUX 3aIaHUHN 3aganui 9, 10, 11,
12.

2.3.3 JIaGopaTopHbIe 3aHATHS.
JIaGopaTopHble 3aHATHS - HE TPETYCMOTPEHBI

2.3.4 IlpumepHasi TeMaTHKA KYPCOBBIX padoT (IPOEKTOB)
KypcoBbie paboThI - HE TPEeAYCMOTPEHBI

2.4 TlepeyeHb y4eOHO-METOAMYECKOT0 oOecreyeHusi AJIsi CAMOCTOATEIbHON padoThI
o0yyaromuxcs M0 JMCHUILIHHE (MOYJII0)

[Tepedyern yueOHO-METOIUIECKOTO 00ECTICUCHUS TUCITUTIITAHBI

Ne Bun CPC IO BBITOJIHEHUIO CAMOCTOSITEIbHOM paboThI
1 2 3
1 |CamonoaroroBka Mertonuueckre yKa3zaHHs N0 OpPraHU3aldd CaMOCTOSTENbHOMN
(mpopaboTka maTepuana |pabotsl 1o  aucuuiuinHe — «[lcuxomorus — TPYHOBBIX
y4eOHUKOB U YUEOHBIX  |KOH(JIUKTOB»,  YTBEp)KJIEHHble  Kadeapoill  couuanbHOU

OCcoOuiA)

IICUXOJIOTMM ¥ COLIMOJIOTMM YIpaBiIeHHs, MpoTokon Ne 1 ot
29.08.2017 r.




I'pummaa H.B. Tlcuxonorus kondmmkra. 2-¢ m3a. — CIIO6.:
[MUTEP, 2009.

[BetkoB B.JI. Ilcuxonorus KoHMIUKTA: OT TEOPUHU K MPAKTHKE:
yuebHoe mocobue ans ctyd. By3oB — M.: FOuutu-/ana, 2015.
OnekTpoHHass OubOIMOTeYHass CcUcTeMa «YHUBEPCUTETCKas
o6ubnuoreka ONLINE»
http://biblioclub.ru/index.php?page=book view red&book id=
118984

®enun B.B. TpynoBbie criopbl: Teopusi ¥ MpaKTHKA. Y4eOHO-
MPaKTUIECKOe Tocobme uiss OakaimaBpuara M MarucTpaTypbl —
M.: FOpaiir, 2019.
https://biblio-online.ru/viewer/B047F953-F8B3-4F66-BC13-
CD6C48C04903/trudovye-spory-teoriya-i-praktika#page/1
AmnmynoB A4, [Hununos A.W. Kondnukronorus: YueoH. s
BY30B. — 2-€ u3/l., nepepad. u gomn. M., 2004.

I'mankos, H. I'. TpynoBbie ciopsl : y4ed.-1ipakT. mocodue st
OakanaBpuata u maructparypsl / H. I'. 'magkoB. — M. :
WznarensctBo FOpaiit, 2019. — 191 ¢. — (Cepus : bakanasp u
Maructp. Akagemuueckuit kype). — ISBN 978-5-9916-3186-0.
— Pesxxum nocryna : www.biblio-online.ru/book/67348041-
3D3E-4195-872F-B702C9EACEDS

KapramoB S.II. KoHdaukrer B opranuzamuu. — M.:
Jlaboparopus kuuru, 2010. DnexTpoHHas OubIUOTEYHAS
cucTeMa «YHUBEPCUTETCKAS o6ubianoreka ONLINE»

http://biblioclub.ru/index.php?page=book view red&book id=

87241

ParnukoBa K.B. OpranuzanuonHas koHpaukromorus. M.:
NH®PA-M, 2009.

Jlykuan 10.®. Kougaukronorus: YmnpaBieHHe KOHQIMKTaMHU:
Management of conflict: yueOnuk g By3oB. M.:
Axkanemuueckuil npoext; Tpukcra, 2007.

Brmmonaenne
WHIUBUTyaJIbHBIX
3a1aHui (MTOArOTOBKA
COOOIIeHUH K
CEMUHAPCKHUM 3aHATHSIM,
JTIOKJIa/I0B)

Meroanueckue yka3zaHHs 10 OpPraHU3alMM CaMOCTOSITEIIBHOU
paborel  mo  aucuumuHe — «llcuxomorust  TPYAOBBIX
KOH(MJIMKTOBY»,  YTBEpXKICHHbIE  Kadenpol  coIMalIbHOMN
IICUXOJIOTUM ¥ COLIMOJIOTMM YIpaBlIeHHs, NMpoTokon Ne 1 ot
29.08.2017 1.

I'pumnna H.B. Ilcuxonorus konduukra. 2-e uzg. — CIIG.:
ITUTEP, 2009.

[BetkoB B.JI. Ilcuxonorust KOHMIUKTA: OT TEOPUHU K MPAKTHKE:
yuebHoe mocobue ans ctyd. By3oB — M.: FOuutu-/ana, 2015.
OnekTpoHHass OubOMuMoTeyHass cuctemMa «YHHUBEpPCUTETCKas
6ubnuoreka ONLINE»
http://biblioclub.ru/index.php?page=book view_ red&book id=
118984

@®enun B.B. TpynoBbie criopsl: Teopus W IpakTHKa. Y4eOHO-
IpakTUYecKoe rmocodue i OakajaBpuaTa U MarucTparypbl —
M.: Opaiir, 2019.
https://biblio-online.ru/viewer/B047F953-F8B3-4F66-BC13-
CD6C48C04903/trudovye-spory-teoriya-i-praktika#page/1
Annynos A.4., Hlununos A.M. Kondmukronorus: Yuebn. [{ns
BY30B. — 2-€ U3]1., iepepad. u gom. M., 2004.
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https://biblio-online.ru/viewer/B047F953-F8B3-4F66-BC13-CD6C48C04903/trudovye-spory-teoriya-i-praktika#page/1

I'mankos, H. I'. TpynoBbie ciopsl : y4eb.-1ipakT. mocodue st
OakanaBpuata u maructparypsl / H. I'. I'magkoB. — M. :
W3narensctBo FOpaiit, 2019. — 191 ¢. — (Cepus : bakanasp u
Maructp. Akagemuueckuit kype). — ISBN 978-5-9916-3186-0.
— Pexkxum nocryna : www.biblio-online.ru/book/67348041-
3D3E-4195-872F-B702C9EACEDS.

Kapramos S.II. Koudnukrtet B opranmzaumu. — M.:
Jlaboparopuss kuurm, 2010. DnexTpoHHas OubIMOTEYHAS
cucrema «YHuBepcurerckas oudmuoreka ONLINE»

http://biblioclub.ru/index.php?page=book view_ red&book id=

87241

PataukoBa K.B. OpranuzanuonHas KoHGUUKTOMOTHS. M.:
NH®OPA-M, 2009.

Xacan b.M., CepromanoB II.A. Ilcuxomorus KOH(MIUKTOB |
MeperoBopsl, 4-e usi., crep., M., 2008.

Jlykun 10.®. Kondnukronorus: YmpaBieHHe KOH-(IMKTaMU:
Management of conflict: yueGHuUK s By30B. M.:
Axkanemudeckuit mpoekT; Tpukcta, 2007.

TBopYeckue BUIbI
CaMOCTOSTEIIBHON
paboTHI (MMOArOTOBKA
KOHTPOJIbHOM paboThI)

Metoauueckue yka3aHHWs 10 OpraHM3allld CaMOCTOSTEIbHOM
paborer  mo  mucuummHe — «llcuxomorumst  TPYHOBBIX
KOHQUIMKTOBY»,  YTBEp)KACHHblE  Kadeapoil  couuanbHOM
IICUXOJIOTMM ¥ COLIMOJOIMM YIpaBieHUs, mpoTokon Ne 1 ot
29.08.2017 r.

Hlanenko B.H. KoHdnukTel B TpyZOBBIX OTHOWIEHHAX, M.,
1993.

[Manenko B.H. KoHuenryanbHble NOAXOABI K HW3YYECHHIO
TpyAoBbIX KOH(pIukTOB // CoBpeMeHHass KOH(IUKTOJIOTHS B
KOHTEKCTE KyJIbTyphl Mupa. M., 2001, ¢.299-314.

TBOpueckue BUIbI
CaMOCTOSITEIbHOU

paboTslI (pedepar)

Meronudeckue ykazaHHs IO OpPraHMU3alMM CaMOCTOSITENIBHOU
paboTel MO  JUCHUIUIMHE «IIcuxonmoruss  TPynOBBIX
KOH(MIUKTOBY»,  YTBEpXKICHHbIE  Kadeapold  COIHAIBHOM
IICUXOJIOTMM W COLHOJIOTMM yIpasieHus, nporokoa Ne 1 or
29.08.2017 r.

Kapramos S.II. Konduukrsl B opranmzauuu. — M.
Jlaboparopus kuuru, 2010. DnexTpoHHas OuOIMOTEYHAS
cucreMa «YHuBepcuterckas oudiamoreka ONLINE»
http://biblioclub.ru/index.php?page=book view red&book id=

87241

Kubanos A.fl., Bopoxeiikun U.E., 3axapos /[.K., KonoBanosa
B.I'. Kondnukronorus: yueOHUK Ui CTYAEHTOB By30B. W31, 2-
e mepepad u non. M.: UTHOPA-M, 2011.

Jlykuan 10.®. Koudnukronorus: YmpaieHHe KOHQIMKTaMHU:
Management of conflict: yueOnuk s By3oB. M.:
Axanemuueckuii npoekt; Tpukcra, 2007.

Mumyk C.K. OcobeHHOCTH 00pa3a BEpTUKAIBHOTO KOH(IMKTA
pykoBoguTteneit — M.: JlabopaTopus kauru, 2010. DnexTpoHHas
o6ubnuoreynas cucrema «YHUBEpCUTETCKas Oubimoreka
ONLINE»

http://biblioclub.ru/index.php?page=book view_ red&book id=

88254
O0ooHCcKHit 10.B., 3a3bIKUH B.I. IIcuxonorus
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WHHOBAIIMOHHBIX KOH(JIWKTOB B opranu3anuu / Bompocsl
WHHOBAllMOHHOW  skoHomuku, 2015, T1.5(4). C.287-302.
DIIEeKTPOHHBII pecypc Kubepnenunka
https://cyberleninka.ru/article/v/psihologiya-innovatsionnyh-

konfliktov-v-organizatsii

TBOpUeckue BUIbI
CaMOCTOSITEJIbHOU
paboThI (TBOpUECKHE
MIPaKTUYECKHE 3aJaHU U
MOATOTOBKA OTYETOB)

Meronuueckue yKaszaHHs 1O OpraHU3alyHd CaMOCTOATEIbHOMN
paboThl (0] JHUCITUILINHE «IIcuxomorus TPYAOBBIX
KOH(UIMKTOBY»,  YTBEpXKACHHBIE  KadeApoil  COLMAIbHOU
MCUXOJOTUM U COILMOJOTUM YyIpaBieHus, npotokona Ne 1 ot
29.08.2017 r.

VueOHO-MEeTOMUECKHEe MaTepUalbl Uil CaMOCTOSITENbHOW pPaboThl OOydaromuxcs U3
YHCITa MHBAJIHU/IOB U JIMII C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 310poBbs (OB3) npemocraBstoTcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSM UX 37J0POBbS U BOCHPUATHS HH(OPMAITIH:

JInst L ¢ HapyIIeHUSIMH 3PSHUS:

— B I1€YaTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe PIEKTPOHHOTO JOKYMEHTA,

JIist AL ¢ HapyIeHUsIMU CIIyXa:

— B IIeYaTHOM opme,

— B (hopMe 2IIEKTPOHHOT O JOKYMEHTA.
JUist 11 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATEIBHOTO anmapaTta:

— B mieyaTHOU hopme,

—B Q)opMe QJICKTPOHHOI'O JOKYMCHTA,
I[aHHBIﬁ MNEpCUCHb MOXKCT OBITh KOHKPETU3UPOBAH B 3aBUCHUMOCTU OT KOHTHUHICHTA

oOy4aromuxcs.

3. O0pa3oBaTesIbHbIC TEXHOJIOTHH.

[Ipun peanuszanuu pa3iavyuHBIX BUIOB Yy4eOHOW paOOTBHl HCHOJIB3YIOTCS CIEAYIOLIUE
aKTUBHBIE M HMHTEPAKTHBHbIE 0Opa3oBaTeNbHbIE TEXHOJIOTMH: paboTa B MalblX Tpymnmnax,
IPYNIOBbIE JUCKYCCHU, MOJAEIUPOBAHUE CUTYallUH, 3JIEMEHTbl TPEHUHTOBBIX YIPaXXHEHH,
pa300p MpakTUUECKUX 33/1a4 U KOHKPETHBIX CIIy4aeB, UCCIEI0BATEIbCKUI METO/I — MPOBEIEHHUE
NICUXOJIOTHYECKOI0 MCCIIEI0BaHUs, COCTABJIEHWE OTYeTa M 3aluTa padoThl B ayJIUTOPUH,
JIOKJIa/1bl, KOMMEHTUPOBaHHUE U 00paTHast CBA3b.

JUig Ui ¢ OrpaHUYEHHBIMH BO3MOXHOCTSMHU 370POBbsI IIPEYCMOTPEHA OpTraHU3alus
KOHCYJIBTAllMM C MCIIOJIb30BAaHUEM JIEKTPOHHOM MOYTHI.

OpranuzoBana kommyHukanus B OMMIOC BY3a uepes cucreMy JTUYHBIX KaOMHETOB

3.1 NuTepakTHBHBIC 00pa30oBaTeJIbHbIC TEXHOJIOTHH

Buj 3anarus Hcnonb3yemble HHTEPAKTHUBHbIE KoauuectBo
Cemectp
(J1, 13, JIP) o0pa3oBaTejibHbIE TEXHOJIOTUHN 4acoB
2 113 Paboma 6 manvix epynnax ¢ 1enbrO 2
OOCY)XKIIEHHSI BOMPOCOB IO TeMe U
TTOCTIETYFOIIIM o0OcyKeHreM
PE3yNbTaToB, KOHTpOJIUpyeMast

npenojasareneM auckyccus. Temsr:
TpynoBbie KOHQIUKTH U KOHDIUKTHI
B  OpraHu3allMd  Kak  MpeaMeT
U3Y4YEHHUs B ICUXOJIOTUH.
®opMHpOBaHKE ITPOTrPaMMBI 110
pabote ¢ KoHDIUKTaMu A5
KOHKPETHBIX OPTaHU3ALNH .



https://cyberleninka.ru/article/v/psihologiya-innovatsionnyh-konfliktov-v-organizatsii
https://cyberleninka.ru/article/v/psihologiya-innovatsionnyh-konfliktov-v-organizatsii

Cemectp

Bun 3ansarus
(1, 113, JIP)

I/ICHO.]'IB3yeMLIe HHTCPAKTUBHbLIC
06p330BaTeJIbeIe TEXHOJO0I'uMn

KoaunuectBO
4acoB

2

113

AHnanu3z KOHKpEemHO20 CIyYas.
[IpoBenenue aHamm3a KOHKPETHOM
KOH(JIMKTHOM CUTYyaIluu B
OpraHU3aIi METOO0M KapTorpaduu
(paboTa B MUKpOTpYyIMIax).

1

13

Obcyorcoenue pe3VIbmamos
NpoBedeHUss NPAKMUYEeCKUX 3a0aHUll U
ynpadicHenutl (B X0Jie MPAKTUYECKOTO
3aHSATHUS WM JOMAIIHEro 33JaHus) Mo
TeMaMm:

1. [Tpumenenue metona POT
JUTSI BBISIBIICHUST M1 KOPPEKITUU
JNECTPYKTUBHBIX YMOILIMOHAIBHO-
MOBE/ICHYECKUX MMATTEPHOB
JTUYHOCTH B KOH(DIUKTHBIX
CUTYallUsX.

2. [TpoBenenue aHaym3a
KOH(ITMKTOTO pearupoBaHuUs
JUYHOCTH METOJIOM CHUTYallHOHHOTO
aHamm3za  Jbxk.  Mak-Kamoy wu
dbopMynupoBka HaIpaBlIeHUN
paboThI 1o (opMUPOBAHHUIO
KOHCTPYKTHUBHBIX croco6oB
pearupoBaHusl.

3. MeTto b1 u TEXHUKHU
perysuu HMOITMOHATBHOTO
COCTOSTHUSI OTHOCHUTEIHHO MPOOIEMBI
KOH(JIMKTHOTO B3aMMOJICHCTBUS B
OpTraHH3aIiH. JemoHcTpanus
9JICMEHTOB TEXHHUK.

4. PaGora TICUXOJIoTa c
KOH(DITMKTOM B KOHKPETHOU
OpraHu3any. 3almTa OTYETOB IO
BBITIOJTHEHUIO TBOPYECKUX 3aJIaHUH

13

Obcyarcoenue 00K1a008 u coooujeHutl
C IPUBEJICHUEM TIPHUMEPOB M AaHATN30M
KOHKPETHBIX CUTYalli KOH(IIUKTOB B
OpraHu3aIsIX

13

Mooenuposanue cumyayuii ¢ yenvto
popmuposanus NPAKMU4ecKux
HABbIKOB paboThl TICHXONOra B
00J1aCT! MCCIEOBAaHNS M YIIpaBIeHUS
KOH(IIMKTOM u y4acTusl B
MIepPEroBOpax.

MonenupoBaHue Croco0oB
KOHCTPYKTHUBHOI'O pcarupoBaHusd B
KOH(IMKTHBIX CHTYaIHsIX B
OpPraHM3aliK C ONOpOH Ha MOJENb




Buja 3aHsaTHSA Hcnonb3yemble HHTEPAKTHBHbIE KonunyectBo

Cemect
P (1, 113, JIP) oOpa3oBaTe/ibHbI€ TEXHOJIOTUH 4acoB

TPAaHCAKTHOI'O aHaJIn3a.

Hmoeo: 14

4. OneHO4YHbIE CPEACTBA VISl TEKYILEr0 KOHTPOJISA YCIIeBAeMOCTH U IIPOMEKYTOYHOM
aTTecTaluu.
4.1 ®oHA OLIEHOYHBIX CPEICTB I MPOBEJeHHUs TeKYIEero KOHTPOJIs.
4.1.1 KourpoabHoe 3a1anne
Tema «CoBpeMeHHbBIE HAYYHBIE TIOJIXO/IbI K TPYJOBBIM KOH(MIHUKTaAM
3ajanue CTyJeHTaM : Ha OCHOBE PabOTHI C IUTEPATypOil pacKphITh BOIIPOCHI:

1. OOmast  xapakTepUCTUKAa OCHOBHBIX KOHLENIMH  TPYIOBOrO  KOH(IIMKTA
(3KOHOMHYECKHUE, COLOIIOTHYECKHE, KYIbTypPOIOTHIECKHUE).

2. Pa3BuTne NCHXO0JOrMYecKold BETBUM KOH(IMKTOJOTHH OTHOCHTEIBHO TPYIOBBIX
KOH(IJIUKTOB.

3. CraHOBIIEHHE OTEYECTBEHHOM IICUXOJIOIUU TPYAOBOI0 KOH(IUKTA.

Pexomennyemas nureparypa
1. AnnynoB A.f., lununoB A.W. Kouduukronorus: Yuebn. [Ins By3oB. — 2-e usn.,
nepepad. u gon. M., KOHUTHU-JAHA, 2004
2. T'magxkoB H.I. TpynoBble cnopsl: yd4.nmpakT. nocodue. M., 2013. DnekrpoHHas
6ubauoreynas cucrema «HOpaii» http://www.biblio-online.ru
Kondmukronorus / [lox pea. A.C.Kapmuna. CII6, 1999. C.10-28.
4. Jlykun 1O.®. Kondaukronorusa: Ynpasinenue xoHduukramu: Management of conflict:
yueOHHUK Juid By30B. M.: Akanemuueckuii mpoekt; Tpukcra, 2007.
[Manenxo B.H. KonpaukTe B TpyA0BBIX OTHOLIEHUX, M., 1993.

6. Illanenko B.H. KoHuenTyanbHble MOAXOAbI K H3YYEHHIO TPYAOBBIX KOH(MIMKTOB //
CoBpemeHHast KOH(PIUKTOJIOTHS B KOHTEKCTE KyJIbTypbl Mupa. M., 2001, ¢.299-314.
Dopmupyemvie komnemenyuu: I11K-6, OIIK-2
Kpumepuu oyenusanus: padoTa OLIEHUBACTCS 3a4meHo / He 3a4meHo.

JU1st OLIEHKH 3aumeHo CTYACHTY HEO0O0XOAUMO B MOJHOM 00BbEME PacKphITh BCE BOIPOCHI
KOHTPOJIbHOM paboThl; MPOJIEMOHCTPUPOBATh YMEHNE aHAIU3UPOBATh HAYUHbIE TEKCTHI, JI€1aTh
00o0011aro11e BBIBO/IbI; KOPPEKTHO OPOPMIIATh HAYUHBIA TEKCT, O(POPMIISATH CCHUIKM Ha pabOThI
uccienoBareneii B 00JacTM  TPYAOBBIX  KOH(JIMKTOB; MPEABSBUTH JIONOJHEHHBIH K
PEKOMEH1YEMOMY CIIUCOK HCIOJIb30BaHHBIX UICTOYHUKOB.
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4.1.2 TBopueckue NpakTHYeCKH e 321aHUS AJI51 TUCbMEHHOI0 BbINOJTHEHHUA

3ananue 1. OpueHTHPYSACHh Ha TPUBEICHHYIO HIDKE TAOJHITY, TPUBEIUTE KOHKPETHBIE
MPUMEPHI Pa3IUYHBIX THUIOB KOH(JIUKTOB B OpraHU3aIui ¢ 0003HaYeHHEM OCHOBHBIX MTPUYUH U
MIPOTUBOPEUHH, JIeKAINX B UX OCHOBE. K Ka)K10My OCHOBaHHIO KJacCU(UKAIIMU TTOA0EPUTE HE
MeHee JIByX MPUMEPOB. BrIiennTe MCUX0I0THYeCKYI0 COCTABISIONIYIO TaHHBIX KOH(IMKTOB.
Dopmupyemvie komnemenyuu: OIIK-2, TTK-6
Kpumepuu oyenusanus: PaboTbl OIICHUBAIOTCS HA YPOBHE 3aumeHO/He 3a4meH0 B 3aBUCUMOCTH
OT TIOJHOTHI 3arOJHEHUS BCEX TOJIEW TaONHIBI, aJCKBATHOCTU MOAOOPAaHHBIX IPUMEPOB,




CaMOCTOATCIIBHOCTHU BBIIIOJIHCHUSA 3a1aHUA, a TAKIKC OT YMCHUSA CTYACHTA 3allIUTUTL CBOXO TOUKY
3pCHHSL.

Jliia BbInoNTHEHUS 3aaHuil 2 U 3 Heo6XoAUMO o100paTh AJIs aHAJIM3a U KPaTKO OMKCaTh
KOHKPETHYIO KOH(QJIMKTHYIO CUTYaIHIO B OpPraHU3aLUH.

3ananmne 2: «CTPYKTYPHO-IHUHAMHUYECKHI aHAJIM3 peabHON KOHPJIMKTHOM
CUTYallMU B OPraHU3AL U

1. Onumwure COOBITUHHO peabHYI0 KOH(MIMKTHYIO CUTYalHI0 B OPTaHU3alHH.

2. IlpoBenuTe CUCTEMHO-CTPYKTYPHBIN aHaTU3 KOH(MIMKTHON CHTyalllu 1O IpeiaraeMoin
cXeMe.

e OOBEKTHBHBIE COCTABISIONIME KOH(MIMKTa (CTOPOHBI KOH(IMKTa W WX 3HAYUMBIC
XapaKTePUCTUKU; TPeaIMET KOH(IIUKTA, OCHOBHbIE MPOTUBOPEUUS; YCIOBUS MPOTEKAHUS
KOH(DIIMKTA; XapakTep AeHCTBUS KOH(IUKTAHTOR),

e CYOBEKTHBHBIE COCTABIISIIOIINE KOH(IUKTA (MPEICTaBICHUS CTOPOH O KOH(IMKTE,
MO3UIUU CTOPOH; UHTEPECHI U 1IeJIN; MOTHUBBI U IOTPEOHOCTH).

3. IlpoBenutre CUCTEMHO-TEHETHMUECKHI aHAIW3 JIUHAMUKM KOHQuMKTa (1o Jro0oi u3

BO3MOJXKHBIX MOJIeTICH aHaIn3a JUHAMUKH ):

4. Cdhopmynupyiite 1 000CHYHTE TPEUIOKESHHS IO ONTUMATBHON CTPATETHH yPETYITHPOBAHUS

U 3aBepIleHUs KOHDIHUKTA.

@opmupyemvie komnemenyuu.: OK-2, OIIK-2, ITK-6

Kpumepuu oyenusanus: PaboOThl OLEHUBAIOTCS HAa YPOBHE 3aumeHO/He 3aumeHo B
3aBHCUMOCTH OT CTEIEHU CaMOCTOATEIBHOCTH B MOAOOpE CHUTYyallMW JUIsl aHAW3a, MOJHOTHI
NpOBEJCHUS aHalu3a KOH(GJIMKTA 1O BCEM COCTABJSIIONIMM, TPaMOTHO MPOBEICHHBIM
0000IIeHNEM TIOJIYUYEHHBIX PE3YyJIbTaTOB W HAa WX OCHOBE COCTAaBICHHBIM OOOCHOBAaHHBIMHU
MPEJIOKEHUSIMH 110 HAMPaBICHUIO YPETYIUPOBAHUS KOH(IIUKTA.

3ananue 3. AHAIM3 TPYA0BOro KOHGIMKTA MeTOA0M KapTorpadum.

1. IIpoBenuTe aHanu3 paccMaTpuBaeMON KOHQIMKTHOMW CHUTyallud C HCIOJIb30BAHHUEM
coctaBieHust «Kaptel koHpauKTa». s 3TOro 3amosiHUTe TEKCTOM SYEHKH CXEMBbI-
TaOJINLIBL:

2. O06o0muMTe pe3ynbTaThl aHadM3a KOH(IUKTA U CHOPMYIMPYHTE MNPEATOKEHHUS I10
KOHCTPYKTUBHOMY YpEryJIMpOBaHUIO JAaHHOTO KOH(IIUKTA.

3. Jlaiite ounenky wmerona kaprorpadgun KoH(IMKTa A8 aHanM3a KOH(IMKTa B
OpraHmsanuu, 0003HaubTe cheprl U CUTYallUH €r0 MPUMEHEHUS U OTPaHUYEHUS.
Dopmupyemvie komnemenyuu: OK-2, OIIK-2, IIK-6
Kpumepuu oyenusanus: PaboTbl OLEHMBAIOTCS HA YPOBHE 3aumeHO/He 3a4meHO B

3aBHCUMOCTH OT CTENEHU CAMOCTOATENBHOCTH B MOJOOpE CUTyallUW JUIsl aHalu3a, MOJHOTHI
IPOBE/ICHUS aHaIM3a KOH(MIMKTA 110 BCEM IMOJISIM CXEMBI, TPaMOTHO MPOBEAEHHBIM 000011IeHnEM
MOJIYUYEHHBIX PE3yJbTAaTOB M Ha UX OCHOBE COCTABJIEHHBIM OOOCHOBAaHHBIMH MPEIJIOKEHUSIMHU 10
HAlpaBJICHUIO  YPErYJIMpOBaHUS  KOH(JIMKTA; TPOBEJCHHEM KAuyeCTBEHHOTO  aHalu3a
KapTorpaduu Kak MeToJa padboThl ¢ TPYAOBBIMH KOH(PIUKTAMHU.

3aganue 5. IIpoBenute paboTy € pealbHBIM KOH(MIMKTOM HCIBITYEMOTO METOJO0M
CUTyallMOHHOTO aHanu3a koH¢umkra J[x. Mak-Kamoy. Ilpenbssure matepuansl paboThl Ha
BCEX CTauAX (METOIUYECKHE MaTepHallbl IPUIIAratoTCs OTACNIBbHBIM (ailiom).

@opmupyemvie komnemenyuu.: OIIK-2, ITK-6

Kpumepuu oyenusanus: PaboTbl OLEHMBAIOTCS HA YPOBHE 3aumeHO/He 3a4meHO B
3aBHCUMOCTH OT CTENEHU CAMOCTOATENBHOCTH B MOJOOpE CUTyallMW JUIs aHalu3a, MOJHOTHI
IPOBEJCHUS aHanu3a KOHQJIMKTA 1O BCEM COCTaBJSIIOIIMM, TPaMOTHO IPOBEICHHBIM
0000I1IeHHEM TIOJIyUYEHHBIX PE3yJIbTaTOB M HA MX OCHOBE COCTAaBJIEHHBIM OOOCHOBaHHBIMH
MPEJIOKEHUSIMH 110 HANpaBJICHUIO YPETyJINPOBaHUs KOH(IUKTA.



3aganue 6.

«TpynoBele KOHQIMKTBI M cTpecc. TEXHOJIOrMM YNpaBIEHUS HSMOLMOHAIBHBIM
COCTOSAHUEM B KOH(bJII/IKTHOM B33HMO,II€IZCTBPIH».

IlonGepure nutepatypy mno Tteme. O3HAKOMBTECH C OCHOBHBIMH TEXHOJIOTUSMHU
YIpaBJICHUA 5MOLMOHAJIBHBIM COCTOSAHHCM. BBIGCpI/ITC JJIA I[aJIBHGfILLIeFO aHaJIn3a TCXHOJIOI'nu
yIpaBJIEHUS] SMOLIMOHAIIBHBIM COCTOSTHUEM B KOH(DJIMKTHOM B3aUMOJECHCTBUU (HE MeHee 2-X) U
OXapakTepHU3yiHTe X IO MpeIaraeMoil cxeme B Ta0IuIe:

2 3
Ha3Banne wmetoma  (TEXHUKH,
TEXHOJIOTHH )
Kpatkoe 0003HaUYeHHE
IICUXOJIOTHYSCKOM
3aKOHOMEPHOCTH TN

IICUXOJIOTUYCCKOIro McEXaHu3Ma,
JICKAIICIO B OCHOBC TCXHHUKHU

Kparkoe onumcanune mnpouenypsl
IPUMEHEHHsI TEXHOJOTHH

Osxuiaembie 3P PeKThI

O06macTh TpPUMEHEHUS JIaHHOU
TEXHOJIOTHH, CUTYyaIH1 ee
HCIIOJIb30BAHUS

OrpaHu4eHuss B HCIOJIb30BAaHUU
JAHHOW TEXHOJIOTHH.

@opmupyemvie komnemenyuu.: OK-2, [TIK-6

Kpumepuu oyenusanus: PaboOThl OIEHHMBAIOTCS HA YPOBHE 3aumeHO/He 3aumeHO B
3aBHCHUMOCTH OT TOJHOTHI 3allOJIHEHUS BCEX MOJIEH TaOIHIIbI, CTENIEHU CAMOCTOSATEIbHOCTH U
WHTEPIPETAMN MaTePUaJIOB U3 JIUTEPATYPHBIX HMCTOYHHKOB, TIOJHOTHI MPOBEACHHUS aHAIN3a
BBIOpAaHHBIX TEXHUK PETYJSAIUM KaKk WHCTPYMEHTa WPUKIATHONW pabOThl TICHXO0JIOTa C
TPYIOBBIMHU KOH(MDIUKTaMH.

3aganue 7. IlpoBeauTe aHamU3 SMOLMOHAIBHOTO pPEArUPOBaHUS B KOH(MIMKTHOM
CUTYyallUd pEANbHOT0 HCHBITYEMOIO METOJOM pPAaLMOHAIbHO-3MOTHBHOM Tepanuu (POT) A.
Onnuca (METOAMYECKUE MaTepUallbl IPUIIaratoTcsl OTAENbHbBIM (aiinom). [IpoBenurte paboty 1o
(OopMHPOBAHNIO KOHCTPYKTUBHOI'O PEAarupoBaHUsl B KOH(MJIMKTE B pPaMKax JaHHOI'O METOJa.
PesynbTarsl npeacraBpTe B BUAE TAOIULL.

@opmupyemvie komnemenyuu.: OIIK-2, TIK-6

Kpumepuu oyenusanus: PaboThl OLEHMBAIOTCS HA YPOBHE 3aumeHO/He 3aymeHo B
3aBUCHUMOCTH OT CTENEHU CAMOCTOATEIBHOCTU B MOAOOpE CUTYyalluu JUIsl aHaiu3a, MOJHOTHI
IPOBE/ICHUS aHAIM3a MPOSBJICHUN B CUTyallud KOH(UIMKTA MO BCEM MOJSAM TaliMIl, IPaMOTHO
MPOBECHHBIM 00O00IIEHHEM MOJIYYEHHBIX PE3YJbTaTOB M CPOPMYIMPOBAHHBIM BBIBOAAM IO
ONTUMU3AIMH PEarupOBaHUs B KOH(IUKTE.

3ananue 8.

Cdhopmupyiite KOMIUIEKC TCHUXOJUArHOCTHUECKUX METOJ0B (KOHKpPETHBIE METOJUKH,
TEXHUKH, MPOLEAYPHl) JUIsl TUATHOCTHKU JIMYHOCTU COTPYAHHUKA KaK CyObeKTa KOHQIMKTHOTO
B3aUMOJICHCTBUA B OpraHu3aniy (KOH(QJIUKTHBIX JUYHOCTEH, TUArHOCTHUKH OCOOCHHOCTEH
MOBE/ICHNs 4YelloBeKa B KOHGIMKTE M T.N.), IPUMEHHUMbIE K MNpPO¢EeCcCHOHATbHBIM 3ajadyaM
IICHXOJIoTa MpH padoTe ¢ KOH(MIMKTaAMU B OpraHU3alltu.

Pe3ynbratel npeacTaBbTe B TAOIUIIE!

Hazpanue Ob6nacthb Orpanuue Oxunaem
MeTo/a (MeTonuKH, | MPUMEHEHHUs;  33JayM, | HUS U TPYAHOCTHU | BIH pe3ynbTaT U
TEXHUKH, MPOLIETyphl) | peraeMble JaHHBIM | UCIIOJIb30BaHUsA €ero

METOOM MCTOJIb30BAHUE




IICHXO0JIOTOM
1100 JIpYTUM
CIICIHATHCTOM

Dopmupyemvie komnemenyuu.: 11K-6

Kpumepuu oyenusanus: PaboThl OIECHMBAIOTCS HA YPOBHE 3aumeHO/He 3aumeHo B
3aBHCHUMOCTH OT TIOJHOTHI 3allOJIHEHUsI BCEX TMOJed TaOnuIbl, aJeKBATHOCTH 3ajaye
MOI0OPAaHHBIX TUATHOCTHYECKUX IPOLETYP, PACKPBITUIO MX JUArHOCTUYECKOrO MOTCHIHANIa U
OCMBICJICHHS BO3MOKHOCTH MIPUMEHEHUS B IPUKIIAAHON paboTe MCUXojora B OpraHu3alum.

4.1.3 Pedepar

Tema: «PykoBomuTenb ©  KOH(DIUKTEI B  OpraHU3allMH: aHaJIW3  OCHOBHBIX
MICUXOJOTHYECKHUX TPOOIEMY.

[Togbepute u MpoaHaNU3UPYHTE TUTEPATYPY 1O 3aJlaHHON Teme. Packpoiite criexyronime
BONpochl: OTHOILIEHHE PYKOBOAUTENs K JeNoBbIM KOH(paukTamM. CTHIIb PYKOBOJACTBA U
MoBeJIcHHEe B KOHQUIMKTE. Mepbl 1O MNPOPHIAKTHKH KOH(MIUKTOB «PYKOBOJUTEIH —
NOMYMHEHHBINY».  XapakTEepUCTUKA  OCHOBHBIX  TEXHOJIOTUH  pelieHuss  KOH(MIUKTOB
«PYKOBOJUTEIND - MOAYUHEHHBIN U T.I1..

@opmupyemvie komnemenyuu: OIIK-2, ITK-6

Kpumepuu oyenueanus: PaboThl OLICHUBAIOTCS HA YPOBHE 3aumeHo/He 3aumeHo B 3aBUCUMOCTH
OT PacKpbITUSL BCEX BOIMPOCOB, KayecTBa MPEACTABIEHHOTO CIHCKA JIMTEPATYPHBIX UCTOUYHUKOB
M0 TEME; MEpPbl CaMOCTOATEIHOCTH U BKJIAJla B aHAIM3 W MHTEPHPETALUIO MPEICTABICHHOTO
MaTepuana.

Obwue mpebosanus u Kpumepuu OYyeHUBAHUsL NUCbMEHHBIX PaOOm:

KontponbHast paboTa, pedepar, TBOpUECKHE MpPAKTUUYECKHE 3aJaHus O(QOPMIIIOTCS
CTYAGHTaMH B NHCbMEHHOM (TI€4aTHOM) BHJAE€ M CAAOTCA MpenojaBarento. PaboTsl
OLICHUBAIOTCSI HA YPOBHE 3aumeHo/He 3aumeHo B 3aBUCUMOCTH OT IOJHOTBHI PACKPBITHS TEMBI,
JIOTUYHOCTH aHaJIN3a, aIeKBaTHOCTH U LIIMPOTHI MMOA00PaHHOM JINTEpaTyphbl, CAMOCTOSITEIbHOCTH
BBIIIOJIHEHMS 33JaHus, a TAKXKE OT yYMEHHUs CTYyJIEHTa 3allUTUTh CBOIO TOYKY 3peHusa. He
3aYTeHHbIE PabOThI BO3BPALAIOTCS CTYCHTY Ha J0Pa0OTKY.

4.2 ®oH/ OLIEHOYHBIX CPEACTB /IS MPOBeIeHHs] IPOMEKYTOUHOM aTTeCTAIUM.
HpOMe}KYTO‘-IHaSI arrecraiuda 1o AUCIHUIIIINHE «IIcuxomorus TPYAOBOIO KOH(l)J'II/IKTa» -
3aueT. [I[pomMexxyTodyHas aTTecTarus BKIOYaeT:
e [lpenocraBieHre MUCbMEHHOTO BBIIIOJIHEHUS KOHTPOJIBHON pabOThI, TBOPUECKUX
npakTuueckux 3aaanuii (1-8), pedepara.
e BrimonHeHne TBOpYECKUX TMpakTUdeckux 3amaHuit (9-12) m ux mnyOmuvHas
3aIuTa.

KontponpHast paboTa, TBOpYECKHME TMpAKTHUECKHE 3afaHus, pedepaT OPOPMIISIOTCS
CTyJIEHTaMH B MHCbMEHHOM (TI€YaTHOM) BUJE U CHAAIOTCS MPENOoJIaBaTeNi0 B TEYCHUU CEMeCTpa
COTJIaCHO ITaHy. PaOOTHI OIIEHWBAIOTCS HAa YPOBHE 3aumeHO/He 3aumeHO B 3aBHCUMOCTH OT
MOJTHOTHl PACKPBITUS TEMbI, JIOTHUYHOCTH TMPEAOCTABICHHS aHaln3a, YMEHHUS Moao0paTh U
MMpoaHAIU3UPOBATE COOTBCTCTBYIOIIYIO JIMTCPATYpPy, CTCICHU JIMYHOI'O BKJIaJga, a TaKXE OT
YMEHHsI CTYJEHTa 3allUTUTh CBOIO TOYKY 3peHHs. PaboThl HE 3auTeHHBIE BO3BPAIIAIOTCS
CTYJICHTY Ha JI0paboTKYy.

[TyOnuyHas 3ammMTa TBOPYECKHX MPAKTUYECKUX 3aJaHUM MpeanoyiaraeT JIeMOHCTPAIUIO
CTYACHTOM OpHUCHTAllUK B peaJ'IBHOI\/’I CUTyalil B OpraHu3aluud B AacCIICKTC KOH(l).]'H/IKTHI)IX
CUTyalluii M BO3MOXKHO TMPOBEACHUS aHAINW3a CUTyallud W (HOPMHUPOBAHHS HAIpPABICHUS U




nporpaMM pabOThl TICHXOJIOTA IO TMPEAYNPEKICHHIO WU YpPETryJUpOBaHHIO KOH(IMKTOB B
KOHKPETHOW OpraHu3aluu.

10.

11.

12.

13.

14.

15.

16.

17.

4.2.1 KoHTpoabHbIE BONPOCHI K JMCHUILJIMHE
«IIcuxoJiorusi TpPyA0BbIX KOH(PIUKTOB)

Jaiite ompeneneHue MOHATUS «TPyAOBOH KOHGIHUKTY». COOTHECHTE C OIU3KUMH
IICUXOJIOTUYECKUMHU  THOHATUSAMHM  (SKOHOMHUYECKUH KOH(QIMKT, OpraHU3alllOHHBINA
KOH(IIUKT, nenoBoi koH(mukT). [IK-6, OIIK-2, OK-2
OxapakTepu3yiTe (yHKIIMOHAIBHYIO HAIIPABJIEHHOCTh KOH(UIMKTA B opranu3auuu. [1K-
6, OIIK-2, OK-2
Onumure HUCTOPHUI0 BO3HUKHOBEHHS U Pa3BUTUS  (PUIOCOPCKO-COLMOIOTMYECKUX
TEOPETUYECKHUX MOJIXOA0B K M3YyYCHHIO KOH(DIMKTOB B TPYAOBOH cdepe AesTeTbHOCTH
yenoBeka.  OcraHoBHTECh  MOApOOHEe  HA  TEOpUSAX:  COLMAI-JapBUHU3MA;
(GyHKIMOHATBHON (paBHOBECHOW) MoOJeNH OOWIECTBa; «KOH(IUKTHOW» MOJIENIu
obmectBa; comumosornn  KoHpaukra K.Mapkca wu  ['.3ummens;  pa3Butue
koHumkTomornueckux uaen P.Jlapennopdom u JI.Kozepom. I1K-6, OIIK-2, OK-2
OxapakTepu3yiTe pa3BUTHE IICUXOJIOTHYECKON BETBU KOH(QINKTOIOTUM OTHOCUTEIBHO
TPYAOBBIX KOH(OIUKTOB. ONHUIINTE CTAHOBJICHHE OTEYECTBEHHON TICHXOJIOTHH
TpyznoBoro koH¢uinkra. O603HaYbTE OCHOBHBIE HAIIPABJICHUSI UCCIICAOBAHUM 1
NPUKIIAJIHON paboThI cuxosiora ¢ KoH(uukTamu B opranuzanuu. [1K-6
[TpuBenure KkiaccupUKALMKU TPYIOBBIX KOH(IUKTOB CPOPMUPOBAHHBIE HA pa3IMYHBIX
OCHOBAHMAX: MO CYyOBEKTaM KOH(JIHMKTA; MO HCTOYHHKAM KOH(DIUKTOB; MO THUILY
¢dyHkuMOHAIBHON cucTembl. KakoBa ponb ncuxosiora mo paboTe ¢ JaHHBIMM BHIAMHU
koH(pukToB. [TK-6, OITK-2
OxapakTepu3yiTe CYIIHOCTb U OCHOBHBIE IPUHIUIIBI CUCTEMHOIO MOAXOAA K aHAIU3y
KOH(IIMKTOB B opraHu3anuu. OxapakTepu3ylTe HCIIOIb30BaHHE JAHHOTO IOAXO0Ja B
pabote ¢ koH(paukTamu B opranuzanuu. [1K-6, OITK-2
JaiiTe o0IIyI0 XapaKTepUCTUKY OCHOBHBIX TPYII NPUYHMH BO3HUKHOBEHHUS TPYIOBBIX
koH(uukToB. [TK-6, OITK-2
Onumure OCHOBHBIE HAampaBiI€HUS W METOAbl JUAarHOCTHMKHM KOH(QIMKTOB B
opranuzanuu. [1K-6
OnummMre  CyIIHOCTh  BHYTPWJIMYHOCTHBIX ~ MPOTUBOPEUMH U KOH(QIHMKTOB
(MOTHMBALIMOHHbIE, KOTHUTHBHBIE, POJIEBBIE U JIP.) B aCIEKTE UX MPOSIBIECHUS B TPYIOBOI
nearenbpHocTH. [1IK-6, OITK-2
Packpoiite crnenupuky MeXIMYHOCTHBIX KOH(DIMKTOB B OpraHM3alllid, UX OCHOBHBIE
npuunHbl 1 uctounuku. [1K-6, OIIK-2, OK-2
JlaiiTe XapaKkTepUCTHKY MEXIPYIIOBBIM TPYAOBBIM KoH(pmukTam. OxapakrepusyiTe
OCHOBHBIE (DOPMBI IPOSBICHUS MEKPYIIIOBBIX TPy 10BbIX KOHGIHKTOB. [1K-6, OITK-2
Jaiite oO0myr0 XapakTepUCTUKY MpPOOIEeMbl JUYHOCTHO-IICUXOJIOTHYECKUX AaCIEKTOB
aHalM3a TPYNOBBIX KOH(MIMKTOB. OXapakTepu3yhWTe IICHUXOJIOTMYECKUE MPUYMHBI
KOH(JIMKTOB U KOH(PIUKTHOTO MOBEACHUS TNYHOCTU B opranuzanuu.[1K-6, OITK-2
OxapaxkTepu3yiiTe OCHOBHBIC HAIlpaBJICHUS PaOOTHI ICHXOJIOTa MO CHIXKCHHIO YPOBHS
KOH(JIMKTHOCTH JTMUHOCTEH B opranuzanuu. [1K-6
Oxapaktepu3yiite crpareruu KOH(QIMKTHOro B3aumojneicTBus Tomaca-Kuinmena c
TOYKHM 3pEHUS HEJOCTAaTKOB M JOCTOMHCTB B DPA3JIMUHBIX CHUTyallUSIX Ha IpUMeEpax
noBeneHus B TpyaoBoM KoHuukTe. [1K-6, OIIK-2, OK-2
Onumute TUNBl KOH(MIUKTHBIX JUYHOCTEH M OCHOBHBIE CIIOCOOBI KOHCTPYKTHBHOTO
B3aMMOJIEHCTBUS ¢ HUMU B Xoje TpyaoBoro koHgpaukra. [1IK-6, OITK-2, OK-2
PackpoiiTe BO3MOXHOCTH MPUMEHEHHsS TPAHCAKTHOIO aHaiu3a i aHalIu3a W
(bopMUpPOBaHUS KOHCTPYKTUBHBIX CHOCOOOB MOBEIEHUS B KOHQIMKTE B OpraHU3alUu.
ITIK-6, OIIK-2, OK-2
OxapakTepu3yiTe CBsI3b MEXKIMUYHOCTHBIX KOH(JIUKTOB U 3MOLMOHAIBLHOTO COCTOSIHUS
y4acTHUKOB. ONMIIUTE OCHOBHBIE HampaBieHHUs pabOThl IICHXOJora M IMPUEMbI



yIpaBICHUS 3MOIMOHAIBHBIM HAIPSHKCHUEM YYAaCTHHUKOB KOH(IIMKTA B OpraHU3allUu.
[1K-6, OIIK-2, OK-2

18. Oxapakrepusyiite Bo3MOKHOCTH TpuMeHeHus: Metoga POT (k. Dmmmca) ans paboTsl
no (GopMHUpOBaHMS KOHCTPYKTUBHBIX CIIOCO0OB noBeAeHus B koHduukre. [1K-6

19. OxapakTepu3yiTe BO3MOXHOCTH  CHTYAaI[MOHHOTO aHanm3a kKoHpmukra [[x. Mak-
Kamnoy mo  ¢opmupoBaHus KOHCTPYKTHUBHBIX CIOCOOOB IOBEICHHUS JUYHOCTH B
opranu3anonHoM KoHpukre. [TK-6

20. MaiiTe ompeneneHWe TOHATHIO YIpaBlIeHHWE TPYAOBBIM KOH(MIUKTOM. Packpoiite
OCHOBHBIC HAIPABJICHUS JEATEIHHOCTH IICUXOJIOTa 10 YIPABICHUIO KOH(IMKTAMH B
opranuzanuu. [1K-6, OIIK-2, OK-2

21. Oxapaktepu3yiiTe pabOTy TICMXOJOra B  HANpaBICHUH MPOTHO3HPOBAHHUS U
npoQUIaKTUKA TPYAOBBIX KOHGIHUKTOB. (OO003HAUbTE OCHOBAHMS IS CO3JAHUS
IporpaMM MPOTHO3UPOBAHUS, MPOPUIAKTUKH W TPEAYNPEKICHUS  KOH(PIHUKTOB B
opranuzanuu. [1K-6

22. OnumuTe HOPMAaTUBHBIC PUMHUPHUTEITHHBIC TTPOLIEAYPHI YIIAKUBAHUS TPYIOBBIX CIIOPOB.
OxapakTepHu3yiTe pojb ICUXO0JIOra Ha Pa3HBIX 3Tanax yJIaKUBaHUS TPYIOBBIX CIIOPOB.
OIIK-2, OK-2

23. OxapakTepu3yidTe poOJb PYKOBOAUTEIS B MPEAYNPEKACHUH U YPeryJIupOBaHUU
KOH(MKTOB B opranu3anuu. OITK-2

24. JlaiiTe 00II1YI0 XapaKTEPUCTHKY MIEPETOBOPaM KaK OCHOBHOMY CIIOCO0Y YperyaIupoBaHus
KOH(MIMKTOB B opranm3anuy. OnuimmTe 00IIyr0 XapaKTePUCTHKY ITAIOB KOH(IUKTHBIX
neperosopos. OIIK-2, OK-2

Dopmupyemvie komnemenyuu: OK-2, OIIK-2, ITK-6

4.2.2 Tsopueckue NpaKTHYeCKHE 3aJaHHsI JJIsl MICbMEHHOT0 BbINOJHEHHS
U NyOJHYHOI 3aIMThI
s evinonnenus pabom Kk OAHHOMY pazoeny HeoOX00UMO CAMOCMOSAMENbHO NOO0Opamy
KOHKpEemHYl0 opeaHuzayuio (1ubo evideiums KOHKpemHOoe Nnoopaszoeiienue opeaHu3ayuil),
Kpamko onucamv eé (8u0d OesamenbHOCMU, CMPYKMypy, macumab u np.) U 6ce 3a0aHus
npPoBOOUMb NPUMEHUMENbHO K Hell. 3auuma npogooumcs no 00600WeHUI0 umo208 nposeoeHus
6cex 3a0anui.
3apanue 9. CdopmupyiiTe KOMIUIEKC METOJIOB (KOHKPETHBIE METOJbI, TEXHUKH,
IpoLeyphl, ICUXOAUATHOCTUYECKHE METOJIMKN) JJIi TUAarHOCTUKU KOH(UIMKTOB B BBIOpAHHOM
BaMHM Opranu3anuu (noapasnaeneHun). s kasxcoozo memooa ykancume:
®  33]auu JJI peIIeHUs] KOTOPBIX MPUMEHSETCs JaHHbIM MeTO;
e 001acTh NPUMEHEHUs, OTPAaHUYCHUS U TPYAHOCTH UCTIOIb30BAHUS;
® OXHUJAeMBId pe3ylbTaT M €ro HCHOJb30BaHHWE B paboTe mcuxosnora jaubo Ipyroro
CTCTIHAIHCTA.
@opmupyemvie komnemenyuu.: OK-2, ITK-6
Kpumepuu oyenusanus: PaboOThl OLEHUBAIOTCS HAa YPOBHE 3aumeHO/He 3aumeHo B
3aBHCUMOCTH OT aJIeKBATHOCTH 3a/laue MOJOOPaHHBIX IHMATHOCTHYECKUX IMPOLEAYp, MOTHOTHI
PACKPBITHST BCEX BOTPOCOB, OTHOCUTEIFHO KaXKJIOTO METOJ1a, PACKPBITHIO UX JHATHOCTHYECKOTO
NOTEHIMAJa ¥ OCMBICICHHS BO3MOXKHOCTH INMPHUMEHEHHsI B MPUKIAAHON paboTe mcuxojora B
OpraHu3aInHg.
3ananmue 10. [IpakTuueckoe 3a1aHue MO JUATHOCTHUKE KOH(MIMKTA B OPraHU3AIMH.
1) IlpoBeaute MUAarHOCTUKY KOH(MIMKTHOM CUTYyallud B OpraHU3alMU (TOApa3JeIeHUN)
metoaukoit «lllkana rimyounsl koHpuukTa» (A.M.bannapuyk, C.I1.bouapos, E.B.3emisiHckas).
2) Cdopmynupyiite 0OOOIIEHHYIO XapaKTEepPUCTUKY CHUTyallud B OpraHU3aluu.
O0603HaubTe HanpaBiIeHUs] pabOTHI IICUXOJIOTA [0 YPETrYJINPOBAHUIO TaHHOTO KOH(JIMKTA UCXOIS
UX PE3yJbTAaTOB MIPUMEHEHHS METOIHKH.
3) OueHute IMarHOCTUYECKUN MOTEHIINATI METOAUKHY.



@opmupyemvie komnemenyuu.: OK-2, OIIK-2, ITK-6

Kpumepuu oyenusanus: PaboThl OLEHUBAIOTCS HAa YPOBHE 3aumeHO/He 3aumeHo B
3aBUCUMOCTH OT CTEIEHU CAaMOCTOSITEIbHOCTH BBIIIOJIHEHUS 3a/aHUs, IOJIHOTHl pealn3aluu
BCEX 3aJaHuii, JEMOHCTpPAlUU CIOCOOHOCTH K (OPMUPOBAHUIO MpOrpamMmbl MO paboTe ¢
KOH(JIMKTOM B OpTaHU3AIIH.

3ananue 11. Pa3zpaboraiite mnporpamMmy npopuIaKTUKH KOH(IMKTOB JJIi KOHKPETHOM
opranm3anuy (JTu00 CTPYKTYpHOTO TOAPA3ACICHUsI) C Y4eTOM CHElU(UKH OpraHu3alluy,
COLIMATILHO-TICUXOJIOTHYECKUX OCOOCHHOCTEH KOJUIEKTHBA M MHIMBUIYaIbHO-IICUXOJOTHYECKUX
0COOCHHOCTEH CyOhEKTOB B3aMMOJICHCTBHSI.

Dopmupyemvie komnemenyuu.: OIIK-2, TIK-6

Kpumepuu oyenusanus: PaboThl OIEHMBAIOTCS HA YPOBHE 3aumeHO/He 3aumeHO B
3aBHCHUMOCTH OT CTEIMEHH CaMOCTOSITEJIbHOCTH BBIMOJIHEHUS 3a/1aHusl, TIOJTHOTHI pa3paboTaHHON
IIPOrpaMMBbI U €€ COOTBETCTBHS HYK/1aM KOHKPETHON OpraHU3aliHy.

3ananue 12. ChopMupoBaTh CIHCOK JUTEPATYPhl IS MPOBEACHUS MPOCBETUTEIBCKOM
paboThl ¢ NEpCOHAIIOM OpraHu3auuu (mojpaszieneHus) B cepe KOHCTPYKTUBHBIX CIOCOOOB
MOBE/ICHUS COTPYJHUKOB B KOH(JIUKTHBIX CUTyalUsx (Bcero 5-8 MCTOYHMKOB). Jlyig Kaxxaoro
HCTOYHUKA 0003HAYUTh KPYT IPOOJIEM, KOTOPbIE B HEM OTPAYKEHHBI.

Dopmupyemvie komnemenyuu: 11K-6

Kpumepuu oyenusanus: PaboThl OIEHHMBAIOTCS HA YPOBHE 3aumeHO/He 3aumeHO B
3aBHCHUMOCTH OT IOJIHOTBI U COJep>KaHusi c(HOPMHUPOBAHHOTO CIHCKA JUTEPATYpPhl U UYETKOTO
0003Ha4YeHMsI KOHKPETHBIX IP00JIeM, Ha PEelIEeHUEe KOTOPbIX OPUEHTUPOBAH JAaHHBIN UCTOYHHUK.

OneHouyHble CpeACTBa ISl WHBAJIMAOB M JIHMII C OrPAaHUYCHHBIMH BO3MOXKHOCTSMHU
3JI0pOBBsI BHIOUPAIOTCS C YI€TOM UX WHAMBHUIYATHHBIX ICHXO(PHU3HUECKUX 0COOCHHOCTEH.

— TOpu HEOOXOJUMOCTH HMHBAIMJIAM M JIMIAM C OrPAaHUYCHHBIMH BO3MOKHOCTSIMH
3/10pOBbS [IPEIOCTABIISIETCS JOMOJIHUTEIBHOE BPEMsI JUIsl IOJATOTOBKY OTBETA HAa dK3aMEHE;

— IIPU MPOBEICHUU MPOLIETYPHl OLICHUBAHUS PE3YJIbTATOB O0YUEHUSI MHBAIUJOB U JIMII C
OTrpaHMYEHHBIMU BO3MOXHOCTSMU 3/10POBbs IPEAYCMATPUBAETCS HUCIIOJIb30BAHUE TEXHUUECKUX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAWBUAYAIbHBIMUA OCOOCHHOCTSIMH;

— IIpU HEOOXOAUMOCTH JJIsl 00Y4aIOIIUXCSl C OTPAHMYEHHBIMU BO3MOYKHOCTSIMU 3/10POBbSI
U MHBAJIUAOB TpOLESypa OLEHMBAHUSA pPE3YyJNbTaTOB OOyYeHHs IO AUCHUUIUIMHE MOXET
IIPOBOAMTHCS B HECKOJIBKO JTAIOB.

[Ipouenypa oreHUBaHUsI pe3yiIbTaTOB OOYUEHHs WHBAJIHAOB U JIUIl C OTPaHUYCHHBIMU
BO3MOXXHOCTSIMU 37I0POBbSl 1O JUCHMILIMHE (MOAYJNIO) MpeaycMaTpuUBaeT MpPEIOCTaBIECHUE
uHpopManuu B ¢opMmax, aJanTUPOBAHHBIX K OrPAaHUYEHHUSM HUX 370POBbs U BOCIPHUATHUS
uH(popMaluu:

J1is U1 ¢ HapyIIEeHUSIMU 3PEHUSL:

— B IieyaTHOM (popme yBeIMUEHHBIM HIpUPTOM,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JIist L ¢ HapyIeHUsIMHU CITyXa:

— B I1e4aTHo (opme,

— B (popMe JIEKTPOHHOTO IOKYMEHTA.

Jis U1 ¢ HapyIIeHUSIMA OTIOPHO-JBUTATEIILHOTO ammnapara:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBIIA TIepeYeHbh MOXET OBITh KOHKPETH3MPOBAaH B 3aBUCHMOCTH OT KOHTHHTCHTA
o0yJaronuxcs.

5. IlepeyeHb OCHOBHOI M JONMOJHHUTEJLHOW y4eOHOH JIMTepaTypbl, HEOOX0AMMOM
JJIS OCBOCHM S JUCUMILIMHBI (MOIYJIs1).

5.1 OcHoBHas JiuTEpaTypa:
[{BetkoB, B.JI. [Icuxomnorus konduukra: OT TeOpUH K NMpakTUke : yueoHoe mocoodue / B.JI.
[[BeTkoB. - MockBa : FOuuTu-/lana, 2015. - 183 c. : Tabx., cxem. - bubnuorp. B kH. - ISBN 978-



5-238-02360-1 ; To xe [Dnexrponnsiit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=118984 (01.10.2018).

JlJis1 OCBOCHMS AUCIUILTUHBI HHBATUIAMHE M JIMIIAMUA C OTPAaHUYCHHBIMU BO3MOXHOCTSAMH
3JI0POBbSI UMEIOTCS U3JJaHKS B 3JICKTPOHHOM BHJIC B JICKTPOHHO-OMOIMOTEYHBIX CHCTEMaX.

5.2 lonosiHUTEIbHAS JIATEpaTypa:

1. AnmynoB A.MA., IumwioB A.W. Konduuxromorus:: YueOH. s By30B. — 2-¢ W3.,
nepepad. u gon. M., 2004.

2. TI'pummna H.B. Ilcuxonorus kondnukra. 2-e uzn. — CI16.: ITMTEP, 2009.

3. IInaronos FO.I1. [Icuxonorust konpaukTHOTO NMoBeneHus. Crb.: Peus, 2009.

4. Kapramos, f.I1. KonduukTer B opranmzaruu / S.I1. Kapramos. - Mocksa : Jlabopartopus
kHury, 2010. - 78 c. ; To xe [Dnexkrponubiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=87241 (01.10.2018).

5. Jlykun 10.®. Kondnukronorus: Ynpasnenue koHpaukramu: Management of conflict:
yueOHUK /Uid By30B. M.: Akanemudeckuil npoekt; Tpukcra, 2007.

6. Mumyk C.K. OcobenHocTn 00pa3za BEPTHKAIBHOTO KOH(JIMKTa pyKOBOgUTENeH — M.:
Jlaboparopust xkuurm, 2010. DnekTpoHHas OMOIMOTEYHAs CHUCTeMa «YHUBEPCUTETCKAs
o6ubmoreka ONLINE»
http://biblioclub.ru/index.php?page=book view_red&book id=88254

7. Oo6ononckuii 10.B., 3a3pikun B.I'. Tlcuxonorus HMHHOBAIIMOHHBIX KOH(IMKTOB B
opranmzanuu / Bompockl uHHOBanmMoHHOW »KkoHOMuKH, 2015, T1.5(4). C.287-302.
OnektpoHHbli  pecypc Kubepnenunka https://cyberleninka.ru/article/v/psihologiya-
innovatsionnyh-konfliktov-v-organizatsii

8. PemernukoBa K.B. KoHdnukTsl B cricTeMe ynpaBiieHus: y4. mocodue st CTy[. BY30B. -
M.: IOHUTU-JTAHA, 2013.
http://biblioclub.ru/index.php?page=book view_ red&book id=448158

9. CgernoB B.A. Kondnukromnorus: y4. mocobue ans cTyaeHToB By3oB. Cmb. [u ap.]:
[Tutep, 2011.

10. Xacan b.U., Cepromanos I1.A. Ilcuxonorust KOHQIMKTA U IEPETOBOPHI: yU. TIOC. TS
cTyn. By30B — M.: Akanemus, 2008.

11. ®equn, B. B. TpynoBsie ciOphl: TEOPHUS U TPAKTUKA : Y4eO.-TIPaKT. mocodue st
GaxanaBpuata u Maructpatypsl / B. B. ®enun. — M. : U3narensctBo HOpaiit, 2019. —
527 ¢. — (Cepus : bakanaBp u Maructp. Axkagemuueckuii kypc). — ISBN 978-5-9916-
2264-6. — Pexum nocryna : www.biblio-online.ru/book/B047F953-F8B3-4F66-BC13-
CD6C48C04903

5.3. Illepuoauyeckue U3IaHMsI:
Bectauk MI'Y. Cepus 14, Ilcuxonorusi.
Bomnpocsl icuxonoruun

XKypHan npukiaaaHoN NCUXOJIOTUN
Mup ncuxonoruu

IIcuxonornyeckuit xKypHai

6. Ilepeyenr pecypcoB  HHGPOPMANMOHHO-TEJEKOMMYHMKALIMOHHON  CeTH
«HTEpHET», B TOM 4HCJE CcOBpeMeHHble MNpodeccuoHANbHbIe 0a3bl [JAHHBIX H
uHGopMaIMOHHBbIE CIPABOYHBIE CHCTEMbI, HE00X0AUMBbIe 1JISl OCBOCHUSI JUCIUIIJIMHBI.

DnektponHas oubimortedynas cuctema Kyol'Y http:// www.kubsu.ru/node/

OnexkTpoHHass ~ OubimoreyHas  cucremMa  «YHuBepcuterckas — Oubinumoreka  ONLINE»
www.biblioclub.ru



http://biblioclub.ru/index.php?page=book&id=118984
http://biblioclub.ru/index.php?page=book&id=87241
http://biblioclub.ru/index.php?page=book_view_red&book_id=88254
https://cyberleninka.ru/article/v/psihologiya-innovatsionnyh-konfliktov-v-organizatsii
https://cyberleninka.ru/article/v/psihologiya-innovatsionnyh-konfliktov-v-organizatsii
http://biblioclub.ru/index.php?page=book_view_red&book_id=448158
http://www.biblio-online.ru/book/B047F953-F8B3-4F66-BC13-CD6C48C04903
http://www.biblio-online.ru/book/B047F953-F8B3-4F66-BC13-CD6C48C04903
http://www.kubsu.ru/node/
http://www.biblioclab.ru/

DnekTpoHHas OubIMoTeYHas cuctemMa u3narenbcTBa «HOpaiT» https://biblio-online.ru
OnektponHas 6ubimoreynas cuctema eLIBRARY.RU (http://www.elibrary.ru)/

OnexrponHas bubmmuoreka Juccepranuii  https://dvs.rsl.ru

ba3el nanubix  kommanuun «Mct  Bpro»: (mcuxosiormueckuit  kypHaia, BecTHUK MIY)
http://dlib.eastview.com

KubepJlennnka [Odpurnmanpusbiii caiit| — URL: https://cyberleninka.ru/

7. Mertoauyeckue yKa3aHUsl JJIsi OOY4YalOIIMXCS IO OCBOCHMIO JHCHMILIMHBI
(Mmonmy.s).

[To mucumnnmue «IIcuxonorus TPYyHOBBIX KOH(IMKTOBY» NPEAYCMOTPEHO BCE YaChl
ayIUTOPHBIX 3aHATUH (28 4.) TpOBOIUTH B (hOPME CEMUHAPCKUX 3aHATUN. B X0/1€ MOArOTOBKH K
BOIIpOCAaM Ul CEMHHApPCKMX 3aHSATHM, MOArOTOBKE K JOKJIaJaM, TBOPUYECKUM IPAKTUYECKUM
3aJaHUSIM CTYIEHThl oOOy4aroTcs paboTe ¢ Hay4HOM JUTEpaTypoil, YMEHHUIO MOJ0UpaTh,
AaHAJM3UPOBAaTh W KOHCIIEKTHPOBAaTh MaTepHallbl TI0 TEeMe, NPUMEHSTh METOJAbl aHaln3a
KOH(GJIMKTA, JUArHOCTHKU  XapaKTepUCTHUK JIMYHOCTH KAk CyObekTa KOH(IUKTHOTO
B3auMojeiictBusa.  [lpoxonsmme Ha 3aHATUSX AUCKYCCHH W OOCYXIEHHS BBITIOJHEHUS
npeyiaraeMbIX MPaKTUUYECKUX 3aJaHUi ¥ MPOBEACHUS TUATHOCTHYECKHUX MPOLEAYP Pa3BUBAIOT
CIIOCOOHOCTh OOydarmuxcs (HOpMyIUpPOBATh MBICIH, TBOPYECKH MOIXOIUTH K HW3YYCHHIO
3aKOHOMEPHOCTEH ¥ MEXaHW3MOB BOSHHUKHOBEHHS M Pa3BUTHUS KOH(GIMKTA, HAXOIUTH MIPOEKIIUIO
MI0JIyYa€MBbIM TEOPETUYECKUM 3HAHUSAM B INPUKIAJHON IJIOCKOCTH, HCIOJIb30BAaTh M3y4yaeMble
MOHSITUS U MOJIEIIH JIJISl MPAKTUYECKOM paboThl ICHXO0JIOTa ¢ KOH(MIMKTAMU B OPraHU3alIHH.

Baxueimmm sTanom 00y4yeHUs SIBISETCS CAMOCTOSITEJIbHAsi padoTa CTYJIeHTOB.
Ona HampaBiieHa Ha yriayOJieHHe W 3aKpelUieHue 3HaHWM CTYICHTa, pa3BUTHE aHATMTHYECKHX
HaBBIKOB TI0 TMpoOieMaTHKe yueOHOH mucuuiuinHbl «lIcuxonorus TpyaoBOrO KOH(IMKTay.
CamocTtosaTenbHas pabora oOecreurBaeT MOATOTOBKY CTYACHTa K TEKYIIMM ayAUTOPHBIM
3aHIATHSIM W KOHTPOJIBHBIM MEPOIPHATHAM. Pe3ynbTaThl 3TOW TOJITOTOBKH MPOSBISIOTCS B
AKTUBHOCTH CTYJI€HTAa Ha 3aHATUSX M B KAueCTBE BBIMONHSIEMBIX MPAKTUYECKUX 3aJaHUU.
[lenTpanbHOE 3HAYEHHE B CAaMOCTOSTENbHOIM padoTe no «IIcuxoaoruu TpyAaoBOro KOH(IUKTA»
SIBIISIETCS. BBHITIOTHEHUE CTYJEHTOM TBOPUYECKHUX MPAKTUYECKHUX 33/JlaHUi B MHUCHbMEHHOM BHJIE U
nyOonuyHas 3amuTa. BeiMojHeHHWe MaHHOW paboThl JOJKHO CIOCOOCTBOBATH YIITYyOIEHHOMY
MOHMMAHUIO M3y4YaeMbIX 3aKOHOMEPHOCTEH BO3HUKHOBEHHS, Pa3BUTHUS U YyPETYIHPOBAHUS
KOH(JIMKTA, TOJArOTOBUTH K PEIICHUIO POo(EeCCHOHAIbHBIX 33]a4 IICUX0JIoTa B 0071acTH paboThI
C KOH(JIMKTaMH B OpraHU3aI1H.

Buabl camocTosiTe1bHON padoThI CTY/ICHTOB
MIPU OCBOCHUU JUCIMILTUHBI «IICUXO0MOTHS TPYAOBBIX KOH(PIUKTOBY»
1.PexoHCTpYKTHBHASI caMOCTOsTENNbHASI paboTa CTyAeHTa

PexkoHcTpyKTHBHAs caMocTOsITeNbHAs paboTa CTy/IeHTa HampaBlieHa Ha aHATUTUYECKOe
U TIPaKTUYEeCKOe Npeodpa3oBaHre HHOOPMALINH.

Buibl peKOHCTPYKTHUBHOM CaMOCTOSITENILHON paOOTHI CTY/ICHTA!

o [ToaAroToBKa K ayJUTOPHBIM 3aHATHSIM

e [Touck u 00630p AUTEPATYpHI IO TEME

e [loaroroBka cooOIIeHH, JOKJIAI0B U BBICTYIUICHUN HA CEMUHAPCKUX 3aHATHIX

2. TBopueckasi caMOCTOATeNbHAs paboTa CTyIeHTa

TBopueckas camocTodTenbHas padoTa CTyJeHTa HalpaBjieHa Ha pa3BUTHE TBOPUYECKOTO
MBIIUICHHS CTY/IEHTa, OPUEHTAIINIO0 Ha ()OPMUPOBAHNE MTPAKTUUECKUX CIIOCOOHOCTEH U HABBIKOB

Bupl TBOpUECKOi caMOCTOSITEIFHOM paOOTHI CTY/ICHTA:

e [ToaroroBka KOHTPOIBHOTO 3a/1aHus, pedepaTa 1Mo mpeIaraeMpIM TeEMam

e [IpoBeneHrne TBOPUECKUX MPAKTHUYECKUX 3aJaHUNA U TMOATOTOBKA NHUCHMEHHBIX

OTYETOB.

JUis  BBIMIOJIHEHUST KOHKPETHOTO 3aJjaHusl CTYJEHTaM HEeoO0XOAMMO IpPOBECTH cOOp

uH(pOpMAIINH, a TAK)KE aHAIINU3 MTOJYICHHBIX JaHHBIX.


https://biblio-online.ru/
http://www.elibrary.ru)/
https://dvs.rsl.ru/
http://dlib.eastview.com/
http://dlib.eastview.com/
http://dlib.eastview.com/
https://cyberleninka.ru/

Pe3ynbTaThl caMOCTOSITENBHBIX TBOPUYECKUX PAbOT OQOPMIISIFOTCS B MHCHbMEHHO BHUJC H
charoTcs mpernojaBaTento. i MpoMEeXyTOYHOM aTTecTallud HEOOXOJUMO HMETh 3auTEHHBIE
MUChMEHHBIC PabOThI TEKYIIETO KOHTPOJs (KOHTPOJIBHOE 3amaHue, pedepar, 8 TBOpUECKHX
MPAKTUYECKUX 3aJaHHil) M BBIIOJHUTH M 3aIIUTUTh MYOJIWYHO TBOPYECKUE MHCbMEHHbIE
3amanus (9-12). PaboThl OLIEHMBAIOTCS Ha YPOBHE 3ayYmMeHO/He 3aumeHO B 3aBUCUMOCTH OT
MOJIHOTHI ¥ IOTMYHOCTH aHAJIN3a, a TAK)Ke OT YMEHHUSI CTY/IEHTA 3alIUTUTh CBOIO TOUKY 3PEHHUS.

B kauwectBe (opM U METOAOB KOHTPOJISI CaMOCTOSITENIbHOW pabOThl CTYACHTOB
UCIIONIB3YIOTCSL OOCYXKACHHSI U JUCKYCCUU HAa CEMUHAPCKHUX 3aHSATHUSX, 3aIUTHI BBITOJIHEHUS
KOHTPOJIBHOHM paboThI, pedepara U TBOPUESCKUX MPAKTHUSCKUX MUCHbMEHHBIX 3a/IaHUH.

KouTponb camocTosiTennbHON paboOThl CTYAEHTOB OCYILECTBISETCS €XKEHENeIbHO B
COOTBETCTBUU C IIPOIPAMMON 3aHATUM.

Opranmsanus mnporecca camoctosteabHol padoTel (CP) mo mucnurmiamHe (MOJIYIIIO)
«[Tcuxomorus TpyAOBBIX KOH(IUKTOB)»

HaumenoBanue Bunsr/popmer Cpoxku DopMbI KOHTPOJIS
pasznena CaMOCTOSITEJIbHON pabOThI BBINOJIHEHMSI
2 3 4 5
IlonrotoBka  KOHTposbHOTO | 1-2 Hen. [TucbmenHoe
3a/laHus «CoBpeMeHHbIE KOHTPOJIbHOE
KOHIIETLUU TPYZOBOI'O 3aJjaHue
Beenenue B | KOH(IUKTA. Passurne
«IIcuxonoruto NICUXOJIOTUYECKOM BETBU
TPYAOBOI'O KOH(JIMKTOJIOTUH
KOH(JIUKTa. OTHOCHUTEJIBHO TPYAOBBIX
KoH(paukToB.  CraHOBIEHUE
OTEYECTBEHHOH  ICUXOJOTHH
TPYZIOBOTO KOH(IINKTa.
TToaroroBka TBOpUeCKux | 3-6 Hen. Ob6cyxnenue B
3aJlaHuil U HCCIEOBaHUM IO rpynne HpUMepoB
CJIEYIOIIMM HalpaBJICHUSAM: KOH(QJINKTOB,;
- nosnoop PUMEPOB Cnaua oT4€TOB O
KOH(UIMKTOB B OpraHHU3alluu IIPOBEIEHHBIX
co00pa3HO OCHOBHBIM BHAAM U TBOPYECKUX
IpUYMHAM TPYAOBBIX U 3ajaHui  (aHaAIU3
Ilcuxonornyeckuit OpraHU3alMOHHBIX peanbHOU
aHau3 KOH(IMKTA B | KOH(IUKTOB; KOH(JIMKTHON
OpraHu3aluu - aHaIu3 peaibHOTO CUTYaI1H) B
KOH(UIMKTa B OpraHU3aluu IIMCbMEHHOM BHJIE.
METOJIOM KapTorpaduu;
- aHaJIN3 peanbHOU
KOH(MJIMKTHOM CHUTyalluHn ¢
MIPUMEHEHUEM CHUCTEMHO-
CTPYKTYpHOTO M CHUCTEMHO-
TEeHETUYECKOT0 aHAIN3a
[IpoBenenue TBOpUeckux | 7-12 Hen. IIpenocraBienne
TlCHXOIOrTSL 3aJlaHui 10 TEMaM: pE3yJIBTaTOB
- TEXHUKH peryJIsIum BBITIOJTHEHU S
JUYHOCTH KakK
SMOLIMOHAJIBHOTO COCTOSIHUS B TBOPUYECKUX
cyOBeKTa TPyAOBOTO .
KOH(JIUKTE; 3aJJaHuH B
1 - npuMeHeHue Merona POT A. IIMCBMEHHOM BH/JIE;
OpraHU3aI[MIOHHOTO
Omnmuca a1 GOPMHUPOBAHUS
KOH(JINKTA
KOHCTPYKTUBHBIX  CIIOCOOOB
pearvpoBaHusl B KOH(IUKTE;




- IPUMEHEHHE CUTYAIIHOHHOTO
ananu3za J[>x. Mak-Kamnoy st
dhopmupoBaHus
KOHCTPYKTUBHBIX  CIIOCOOOB
MOBEJICHHSI B KOH(IIUKTE;
-ooop KOMILJIEKCa
MICUXOIMaTHOCTUYECKHUX
METOIOB IE OLICHKHU
MICUXOJIOTHYECKUX
XapaKTEPUCTHK JIMYHOCTU KaK
cyOBekTa KOH()JIMKTHOTO
B3aUMOJCHCTBUS;
- pedepar
KOH(JINKTHBIX
HanpaBnenuss  paboTsl 10
CHIDKEHHIO YpOBHS
JUYHOCTHOW KOH(IMKTHOCTH
COTPYIHUKOB B OpPTraHH3aIIAN.

«Tumbr
JINYHOCTEH.

[IpoBenenue TBOpueckux | 13-14 nen. [IpenocraBienue
3aJlaHui 0 TeMaM: pe3yJIbTaTOB
- (opMHpOBaHUS KOMILIEKCA BBINOJIHEHUS
IICUXOJOTMYECKUX  METOJ/I0B TBOPYECKHUX
JIMAarHOCTUKU KOHQIMKTAa B 3aJjaHuif B
KOHKPETHOW OpraHu3aluiy; MUCHbMEHHOM BHJIE
- IpoBeIeHUE u nyonn4Has
MICUXO/IMAarHOCTH KOH(MJIMKTA B 3aluTa
OpraHu3aIuu METOAMKOMN IIPOBE/ICHHON
«IlIxana oneHku KOH(DIMKTA B paboThI;
PaboTa ncuxosora c
OpraHu3aIlmn»; Pedepar.
TPYAOBBIMU
- (hopmupoBaHuEe MPOrpaMMbl
KOH(JIMKTaMH B
NpoQUIAKTUKA  KOH(JIHUKTOB
OpraHu3aluu o
TUISt KOHKPETHOU
OpraHu3aI|y;
- ¢opMupOBaHHE  CIIHCKa

TUTEPATyphl AN TPOBEIACHH
MIPOCBETUTENBCKONW paboThl B
OpTraHHU3aIN o
KOHCTPYKTUBHBIM  criocobam
yperyaupoBaHus KOH(INKTOB;
- pedepar o TemMe
«PykoBoUTENH U KOH(IUKT

B ocBoenun JAUCHUIITIMHBI MHBAJIWJAMH W JIMOaMU C OTPpaHUYC€HHBIMHU BO3MOXKHOCTAMU
300POBbA OOJIBIIIOE 3HAYCHHE HMEET HHAWBUAYAJIbHAA yqe6Ha${ pa60Ta (KOHCYJ'IBT&LII/II/I) —
JOIMMOJIHUTECIIbHOC PAa3bsACHCHUC yqe6H0ro Marcpuraia.

I/IH,Z[I/IBI/II[yaJ'IBHBIC KOHCYJIbTalUM 110 NTOPCIAMETY SABJIIIOTCA BaKHBIM (1)aKTOp0M,
CHOCO6CTBy}OH_[I/IM WHAUBUAYyaJTIU3allun 06y‘ICHI/I$I N YCTAHOBJICHUIO BOCIIUTATCIIBHOI'O KOHTAaKTa
MCXKAY NOperoAaBaTciicM U O6y‘IaIOH_II/IMCSI HHBAJILJIOM WJIKA JIMOOM C OI'paHUYCHHBIMU
BO3MOXHOCTSAMU 310POBbA.

8. IlepeyeHbr MHPOPMANMOHHBIX TEXHOJIOTHH, HCIOJIb3YEMBbIX IIPH OCYLIECTBJICHUHU
00pa3oBaTe/ILHOIO MPoLecca MO0 JMCUUILIUHE (MOLYJIIO).
8.1 IlepeyeHb MHPOPMALMOHHBIX TEXHOJIOTHH.




Hcronb30BaHuE MOMCKOBBIX 3aIIPOCOB M BO3MOXKHOCTEW MHTEPHET B pabOTe ¢ HICTOUHUKAMHU

Hay4YHOW W y4eOHOM JIUTepaTyphl.

8.2 [lepeuenb HE0OXOAUMOT0 MPOTrPAMMHOIO O0ecredeHusl.

Microsoft Windows 8, 10

Microsoft Office Professional Plus,
KomruiekT aHTUBUPYCHOTO ITPOTpaMMHOTO 00ecrieueHus

8.3 Ilepeuenb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM:
OnektponHas oudimortedynas cuctema eLIBRARY.RU (http://www.elibrary.ru)/
OnexTpoHHbI Katanor oubnuoreku Kyol'Y http://www.kubsu.ru/node/

9. MarepuajJbHO-TeXHHYeCKasti 0a3a, HeoOXoauMasi s  OCYLIECTBJICHUSA
00pa3oBaTe/ILHOIO NMpoIecca Mo JUCHUILINHE (MOYJIIO0).

Ne Bun pa6or

MarepuanbHO-TEXHUYECKOE 00eCIIeYCHHUE JUCIIUITITHBI
(MOaynsl) ¥ OCHAILIEHHOCTh

1.| CemuHapckue 3aHATUA

Ayautopusi Afisg TPOBENEHUS 3aHITHH CEMHUHApCKOro THUIA
(ayn. 14A, yn. 2-a Ilatunerka, nom Ne 21), ocnameHHas
yueOHOI Mebenblo.

2.| I'pynnossle
(MHAMBUYaTbHBIC)
KOHCYJIbTAITUU

AynuTopus IJisl POBEJACHUS TPYNIOBBIX U HWHIUBUAYATbHBIX
koHcynbTanuii  (yn. CraBpomnonbekas 149); ocHaieHHas
Me0enbIo U paboYMMU CTAaHIUSIMU C OCTYIIOM B MIHTepHET

3.| Texymuii  KOHTpOJIb,
IPOMEKYTOYHAs
aTTecTanus

AyauTopuss  TEKylIero KOHTPOJIS W IPOMEXYTOYHOHU
arrectauu  (yn. CraBpomnonbekas  149),  ocHamieHHas
MPE3CHTAlUOHHON TEXHUKOU 51 COOTBETCTBYIOIIUM
MPOrpaMMHBIM O0ecrieYeHuEM

4.| CamocrosaTenpHas
pabota

Kabunet mis camocrositenbHOM padoThl (ya. CtaBpomosibekas
149.), OCHAaIICHHBIN KOMIIBIOTEPHOU TEeXHUKOH C
BO3MOXXHOCTBIO  MOAKITIOYCHHS K  cetn  «lHTEepHETY,
MPOrpaMMOil  SKPAaHHOTO yBENWYEHHs] W  OOecTeYeHHBIN
JIOCTYIIOM B 3JIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO
Cpely YHUBEPCHUTETA.
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