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1. Hesnu u 3a1a4n u3yyeHusi JUCHUIJIMHBI (MOAYJIA).

1.1 Ileab ocBOeHUSI TUCHMIJIUHBI.
Cocroutr B (opMUpPOBaHMH TOTOBHOCTH JICHICTBOBaTh B HECTAaHJAPTHBIX CHUTYalMsIX U
PYKOBOJUTH KOJJIEKTUBOM B cpepe cBoei MpoheCCHOHATBHON eI TeTbHOCTH.
1.2. 3agauy JUCHUILIMHEI
1.Bxiro4aroT OCBOEHME alropuTMa OpraHu3allMd IIOMCKa W YCTAHOBJIEHMSI KOHTAaKTa C
NOTEHLIUAIbHBIMU IAPTHEPAMHU U OPTaHU3ALMH IIEPETOBOPHOTO MPOLIECCA C HUMH.
2. 3HAaKOMCTBO CO CpPEICTBaMH B3aUMOJCHCTBUSA KAaK Ha MEXIWYHOCTHOM, TaKk M Ha
MEXIPYIIIOBOM  ypOBHE  OOLIEHMS CyOBbEKTa 10  YCTAHOBJIEHHMIO  TBOPYECKUX U
po¢eCCHOHATIBHBIX KOHTAKTOB.
3. ®opmMupoBaHUE NPEACTABICHUIN O IPUHILIUIIAX U CTPATETUSAX BEJIEHUS IIEPETOBOPOB.
1.3 Mecto qucuuiinHbl (MOAYJisl) B CTPYKType 00pa3oBaTe/IbHOM NPOrpaMMbl
. Kypc «lIcuxonorus neperoBopos» onpezaeiser NpeaMeT CBOEro N3y4eHHsl 3aKOHOMEPHOCTIMU
KOMMYHHMKaTUBHOTO B3aMMOJCHCTBHMS B OpraHM3alMsIX, a TaKXE HCKYCCTBO YIPABICHUS
KOMMYHHMKAaTUBHBIMU IIpolleCCaMU. BaXHBIM [UI1 MarucTpaHTOB SBJIAETCS 3HAKOMCTBO C
0COOEHHOCTSIMM KOMMYHHMKATHUBHBIX COOBITUI B OpraHU3aliy, a TaKKe ¢ TEXHUKAMH IIPOUYTEHUs
BBICKA3bIBaHUM IapTHepa. MarucrtpaHT AOJDKEH 3HATh M3 Kypca COLMAIbHOM IICUXOJIOTUHU
OCHOBHBIE 3aKOHOMEPHOCTH IPOLIECCOB MHTEPAKIMUM, NMEPUENIUN U BIMSIHUS Ha y4YaCTHHMKA
B3aUMOJICUCTBUSA
1.4 IlepeyeHb IUIAHHUpPYEeMBIX Ppe3yJbTAaTOB OO0y4YeHUs] IO AUCHMILIMHE (MOAYJIIO),
COOTHECCHHBIX C INIAHUPYEMBbIMH Pe3yJIbTATAMH OCBOCHHS 00pa30BaTeJbHOH NPOrPaMMBbI
[Tponecc n3yueHust JUCUMIUIMHBI HallpaBjeH Ha (JOPMUPOBAHHUE CIIEIYIOUINX KOMIIETEHIIUHI:

OK-2; OIIK-2; IIK-6; IIK-11.

Nunexe Conepxanue B pesynbpTaTe nuzydeHus: yueOHON AUCIUILUIMHBI

KOMIIET | KOMIETEHIUH (W e€ 00yyYaroImuecs 10JHKHBI

SHINU 4acTu) 3HATh yMeTh BJIa/IeTh

OK-2 TOTOBHOCTh 1. opranuzauuto | 1. opranusosars | l.anropurMom
JI€MCTBOBATh B | IIEPETOBOPHOIO | MOATOTOBKY K | OpraHu3anuu
HECTaH/IapTHBIX npotecca IeperoBopam U TIPOBENEHUs
CUTyalusx, HECTH | 2.0CHOBHBIE 2. TPOU3BOJUTH | IEPETOBOPHOT
COLIMAJIbHYIO U | TPU3HAKU MTOMCK 0 mpotiecca
THUYECKYIO mporuecca aJIbTEPHATHBBIX 2.  TpUHIH-
OTBETCTBEHHOCTh ~ 3a | PELIEHUS pelieHui namu
IIPUHATHIE PELICHUS poo6IeMBbl 3.sectu peleHus

MIEPETOBOPHI  MPH | MPOOIEMbI
l. OCHOBHBIE | Pa3HBIX THUMAxX

OIIK-2 | roTOBHOCTh XapaKTEPUCTUK | OTHOLICHUI 1. HaBBIKOM
PYKOBOIUTH u 1 .BBISBIIATH OpraHu3aIH
KOJUIEKTUBOM B c(epe | MeperoBOpHOro | MHTEPECHI U | BCEX  JTaloB
CBOEH mporuecca TPYAHOCTHU IIEPETOBOPOB B
npodecCuoHATBHON 2.cTpareru U | CTOPOH Jeseranuu
JESTENbHOCTH, TaKTUKH IIEPETOBOPOB 2. mcuxoio-
TOJIEPAHTHO MIEpPEroBOPOB 2.0praHu3oBarhb THYECKUMHU
BOCIIPUHHUMAs 3. KyJbTypHBIE | HAHaJI0O M KOHELl | OCHOBAMHU
colLlMaJbHbIE, paznuuus MIEpPEroBOPOB TIPUHATHUS
THUYECKHE, BEJICHUS 3.peann3oBarthb peleHus
KOH(eCcCHOHANIbHBIE U | NEPErOBOPOB TIPUHIIUIIBI 3.TaKUTUKaMHU
KYJIbTypHBIE Meauanuu IIEPETOBOPHO-
paznuuus [loTenunanbpHbIE ro mporecca

[1K-6 CIIOCOOHOCTh yCIIOBUS Hcnonb3oBatk Crnioco6Hoc-
CO3/1aBaTh npodeccuoHalb | MCUXOJIOTUYECKHE | ThIO CO3/1aBaTh
MIPOrpaMMBl, HOTO pUCKa MPHU | TEXHUKH 0 | MpOrpamMmBbl
HarpaBJICHHBIC Ha | BEJCHUU MUHU3ALAN 110 TpeBUIE-




WNHunekc Conepxanue B pe3ynbraTe u3yueHus: yaeOHON AUCHUTIIMHBI

KOMIIET | KOMIETSHINH (WiIH e 00yYaroImuecst TOHKHBI

CHITNH 4acTu) 3HATh yMeTh BJIa/IeTh
IIpeNyNpexIeHNE IIEPETOBOPOB pHUCKOB CpbIBa | HUIO
npodeccnoHanbHbIX EPErOBOPHOTO MOTEHLIUATIbH
PUCKOB B pa3IMIHBIX mpoiecca BIX pHUCKOB
BUJAX JI€ATEIbHOCTH, pu  TpoBee-
IICUXOJIOTMYECKOI0 HUIO nepe-
UHCTPpYMEHTapus rOBOPOB

[IK-11 | cnocoObHOCTH U | 0COOCHHOCTH MPOEKTUPOBATh U | HABBIKOM
TOTOBHOCTBIO K | IPOEKTUPOBa- OLICHUBATD peanuzanuu
MPOEKTUPOBAHUIO, HUS  y4eOHO- | yueOHo- yueOHo-
peaiv3ali U OICHKE | BOCIUTATEIbHO | BOCHUTATENbHBIM | BOCHUTATENbH
yueOHo- ro nporecca | mporecc IIpH | Oro Iporecca
BOCIUTATEIHLHOTO npu MOJrO- | MOATOTOBKE npu
nporecca, TOBKE TICUXOJIOTHYECKUX | TIOJITOTOBKE
o0pa3oBaTenbHOM TICUXOJIOTH- KaJpoB TICUXOPJIOTU-
CpeIbI P | YECKUX KaJIpOB YECKUX
MOATOTOBKE KaJIpOB c
TICUXOJIOTHICCKHIX y4ETOM
KaJ[pOB C  y4eTOM WHHOBAIIMOHH
COBPEMEHHBIX BIX
AKTUBHBIX u TEXHOJIOTHt
WHTEPAKTHBHBIX
METOJIOB OOy4eHUs H
WHHOBAIIMOHHBIX
TEXHOJIOTHI

2. CTpyKTYypa M coiepKaHNe JMCIUIIIHHbI

2.1 Pacnipenesienne TPy10éMKOCTH AUCUMILIMHBI IO BUAaM padoT

O61mas TpyA0EMKOCTh AUCLHUILIIMHBI COCTABISAET 72 yaca 2 3a4. €., UX pacupeereHue mo
BUJAM Pa0OT MPEACTABICHO B TAOJIUIIE.

Bun yuebHoi paboTbl Bceero CemecTpbl
4acoB (dacer)
2 |

KonrTakTHas paGora, B TOM 4ncJje:

AyIuTOpHBIE 3aHATHS (BCEro): 28 28

3aHATHUS JIEKIMOHHOTO THIIA - -

JlaGopaTopHbIe 3aHATHS - - - -

3aHATHS CEMUHAPCKOTO TUTIA (CEMHUHAPBI, ’3 73 i i

PAaKTUYECKHE 3aHATHSI)

HNuas koHTaKkTHas padora:

KonTpons camocrositensHoi pabotsl (KCP)

ITpomexyrounas arrectanus (MKP) 0,2 0,2

CamocrosiTesbHasi padoTa, B TOM 4HcJIe:

KypcoBas pabora HeT- - - -

ITpopaboTka yueOHOro (TeOpeTHUECKOro) MaTepuaa 20 20 - -

Brinonnenue nHAMBUYANbHBIX 3aaHUH (IIOJTOTOBKA 6 6 - -




COOOIIEHUH, TPE3EHTAINI )

Pedepar 4 4 - - _
ITonroToBKa K TeKyIeMy KOHTPOJIIO 13,8 13,8 - - -
KonTpoJn:
IloaroroBka K 3a4eTy
O01mas Tpy10eMKOCTh qac. 72 72 - - -
B TOM 4HC/Ie KOHTAKTHAN | og 5 | 505
pabora
3a4. e 2 2

2.2 CTpyKTypa AUCHMILIMHBI:
2.2 CTpyKTypa IMCHUIUINHBI:

Pacnpenenenue Bu0B y4eOHOU pabOTHI M MX TPYJOEMKOCTH IO pa3jeiaM JUCUUIUINHBL
Paznesnpl JUCHMIUIMHBL, U3y4aeMble B 2 ceMecTpe

No KonnyecTBo yacos
pas HaiMeHOBaHHE Pa3IEIoB AynuTtopHas CamocrosiTenbHas
ol Bcero pabota pabora
JI 113 JIP
1 2 3 4 5 6 7
L IleperoBopsl Kak 24 g 10
KOMMYHHKAaTHUBHOE COOBITHE
2.  |Oprasusanus neperoBopoB 29 7 10
IleperoBopsl Kak pemieHue
3. |mpo6iemst 28 7 10
4.  |IlocpenHnYecTBO Ha IIEPEroBopax 13 6 13.8
Hmoeo no oucyuniune: 28 43.8
2.3 Conepsxkanue pa3aeioB JUCHUININHBI:
2.3.2 3aHATHSA CEMHHAPCKOI0 THIIA.
Ne HaumenoBanue TeMarnka MpakTUYECKUX 3aHITUI dopma TEeKyIIEero
} paznena (cemuHapoB) KOHTPOJIS
1 2 4
1. Tema 1. Cemunap 1 IInceMeHHBI OITpoc
IleperoBops! Kak |1, MeTozbl BO3AeHCTBUSA Ha MapTHEpa
KOMMYHUKATHBHOC ) Baprepsl n moMexu B KOMMYHHKAIUH
coObITHE
CemuHap 2
1.0coGeHHoCTH yOexaroren
KOMMYHHKAIHS
2. ITocTynatel HOPMAaJIbHOU
KOMMYHUKAIIH
Cemunap 3
1. CtpaTeruu CKpbITOTO BIHUSHUS
2. ®EeHOMEH COLMAIbHON YCTYIUYUBOCTH
Cemunap 4.
1. Ilcuxonorus NpoOHULIATEILHOCTH
2 PemieHue cuTyaTUBHBIX 3a/1a4
2. Tema 2. CemuHap 5




1.

2.

MIPOTUBOPEYUI B IEPETOBOPHOM MPOIIECCE.

MIaPTHEPOB 110 IEPEroBOpPaM

Opranumzanus |1. [loaroroButenbHbIN 3Tan K neperoBopam | Kputnueckuii KOHCEKT
neperoopoB  |2. CTpaTreruu U MO3uLMHU Ha IEPEroBopax
CemuHap 6

MopaenupoBaHue  NOTEHUHAIbHBIX

Conepxanue IIPOHUIIATEILHOCTH

3. Tema 3 Cemunap 7 TectupoBanue

[TeperoBopsr kak |1. CriocoOsI pereHus: mpooiemM

pelieHue 2. OCOOEHHOCTHM MOTHBALMU YYaCTHHUKOB
po0IeMbl MIEPErObIOPOB
Cemunap 8
1. Ilcuxonmoruss TPYAHOCTH  PEIICHUSA
npobaem

2. BpIpaboTka ajgbTepHATUB

4. Tema 4 Cemunap 9 Kputnueckuit KOHCIIEKT

[Tocpeanuuecto |1. CyniHoCTh MEAMALIMH
Ha meperoBopax |2. Mopenu rnoBeieHus MeIuaTopa

Cemunap 10
1.IToHaTS O HAOWOHAJIBHBIX  CTHIISAX
MepEeroBOPOB
2. HUctounukn MEXKYIbTYPHBIX

MIPOTUBOPEYUI HA MTEPEroBOpax

JlaGoparopHble 3aHATHS HE IPELYCMOTPEHbI
2.3.4 IlpumepHasi TeMaTHKA KypPCOBBIX Pa0doT (IIPOEKTOB)
KypcoBbie paboThl HE IPETyCMOTPEHBI

2.4 IlepedyeHb y4eOHO-METOAUYECKOr0 o0ecneYeHHsl I CAMOCTOSATEeJILHOI PadoThI
o0y4yaoimuxcs M0 AMCHUILIHHE (MOYJII0)

[TepedyeHn yueOHO-METOUYECKOTO 00ECTICUCHUS TUCIIUTLTAHBI

Ne Bun CPC 10 BBINOJIHEHUIO CAaMOCTOSITENbHOM paboThI

1 2 3

1 TectupoBanue Meroandeckue ykazaHHWs IO OPTraHHU3alUU CaMOCTOSATEIBHON
pabotel mo gucuuiuinHe «lIcuxonorus mneperoBopoB» B

nocobun  «KoMMyHHKaTHBHAsi KOMIIETEHTHOCTh JIMYHOCTU B
obmenun». Kpacnogap. 2016.

2 | Hamucanue pedepaToB
Kputnueckux
KOHCIIEKTOB

Metoanyeckne pEKOMEHJAIMK 10 HAIMCaHHWI0 pedepaTos,
yTBepkaeHHbIe Kadenpoil mpotokon Ne 10 ot 6.04.2018 2.

3. O0pa3oBaTe/ibHbIEC TEXHOJIOTHH.
Hcnonap3oBanne aKTHBHBIX METOA0B 06yquI/1$1 BKJIFOYAIOT: HpO6J'IeMHI)Ie JICKIINHU 110 TEMaM 1u3

Kpyrasiit cton no teme 1;Cnenyroniyie akTUBHbIE U MHTEPAKTUBHbBIE 00pa30BaTeIbHbIE
TEXHOJIOTHH: IUCKYCCHsI, paboTa B MaJIbIX TPYIIAX, AEJIO0BbIE UTPBI, pa300p MPaKTUUECKUX 3a]a4
U CIIy4aeB, UCCIIENOBATEIIbCKUI METOI, HAIIUCAHUE ICCE, TOKIIAbl, KOMMEHTUPOBAHUE U

oOpaTHas CBsI3b.

Tema 1.

IleperoBopsl Kak KOMMYHHUKATUBHOE COOBITHE

Kpyrasiit cron «IIpobiema nonnmanus




MEPETOBOPOB KaK KOMMYHHKATHBHOTO
COOBITHS

Tewma 2 Opranu3zaius neperoBopoB 1.ITpakThKyM IJIAaHUPOBAHUSA U TOATOTOBKHU K
neperoBopam

2.IlpakTuyeckoe pereHue npodIeMHBIX
CUTYalHi

Tema 3 [leperoBopsl Kak peuieHue mpodiaeMsl | KpuTudeckuit KOHCIIEKT MaTEpPUAIOB 110
npo0ieMe MPUHSITHE PEIICHUI

4. OueHo4YHbIE CPeCTBA IJIS TEKYHIEro KOHTPOJIsSl YCIIeBAeMOCTH U IMPOMEKYTOYHOM
aTTecTalMu.

4.1 ®oHj OLIEeHOYHBIX CPEACTB /JIsl MPOBeeHHs TeKYIero KOHTPOJIs.

Jljis olleHKH 3HAHUH UCTONb3yeTcs aud@epeHMpoBaHHbIN MOAX0 Ha 0aze 4-0ambHOM
CHUCTEMBbl OLIEHOK CO CIEAYIOIMMU KpUTepusiMu. baiibsl ompeaenstorcs Kak MPOLEHT
MPaBUJILHBIX OTBETOB B TECTE

Onenka IPOLIEHTHI
HeyaoBieTBopuTenbHo | 0-54
YAOBJIETBOPUTENBHO 55
XOPOIIO 70
OTJINYHO 90-100

1. B udeM BelpakaeTcs 00BEKTHUBHAsI CTOPOHA BEIEHUS IEPETOBOPOB
A) B ipeaMeTe eperoBopoB
b) B yuacTHHKaX 11eperoBopoB
B) B xapakTepe KOMMYHUKaIUi
1. Ecnu neperoBopsl MPOXOIAT MEXY OTAEIbHBIMU FOCY1apCTBAaMH, TO OHU Ha3bIBAIOTCSI:
A) MeX1yHapOJHBIMU
b) MexHannoHaIbHBIMU
B) MexrocynapcTBeHHbIMU
1. K kakomy Tuny neperoBopoB MoxkHO oTHecTH neperosopsl B HATO, EOC, OOH.
A) BHYTpEHHUM
b) mexxyHapoiHbIM
B) repputopuanbHbIM
1. C Touku 3peHHsl pe3yJbTaTOB IEPErOBOPOB, OHU MOTYT OBITH:
A) B paMKax KOH(POHTAIMH U B paMKaX COTPYAHUYECTBA
b) niotoTBOpHBIMU U O€3pe3yIbTaTHBIMU
B) BBIMTpBIIIHBIMU 1 O€CIUIOAHBIMU
1. DTOT THI MEPEroBOPOB MPEANoaraeT nepexos OT KOH(GIUKTHBIX CUTYallui K HHBIM
TUIIaM OTHOIIEHUHN MEX]y CTOPOHAMHU (HENTpaibHBIM WIIM COTPYIHUYECTBA)
A) mieperoBopsl C LIEIbI0 JOCTUKEHHSI COTIIAIIeHUN
B) neperoBopsl € 11€1b10 HOPMAIKU3alUU OTHOIIEHUH
B) neperoBopsl ¢ 11160 JOCTUKEHUI HOBBIX OTHOIIEHUN
I') neperoBopsI C LEIBIO MOJIYYE€HUsI KOCBEHHBIX PE3YJIbTATOB

1. Ilo xapakrepy B3auMOJCHCTBUSI CTOPOH IIEPETOBOPHI MOT'YT OBITH:




A) npsIMbIE U KOCBEHHBIE
b) HemnpsiMble 1 KOCBEHHBIE
B) oTKpbITBIE U 3aKpBITHIE
1. Yro BkItOYAET B ce0s1 ypOBEHb MEPETOBOPOB?
A) TeppUTOPHATIBHBIN CTaTyC yYaCTHUKOB IIEPETOBOPOB
B) ypoBens MarepuaibHOro 01arocoCTOsTHUS
B) crenens connanbHON 3HAYMMOCTH Yy4aCTHUKOB IIEPETOBOPOB
I') conmanbHbIN U MOAUTUYECKUN CTATyC YYACTHUKOB MIEPETOBOPOB

1. B ueM peanusyercs KOMMYHUKaTHBHAs (QYHKIMS IEPErOBOPHOrO Ipouecca’?

A) oHa OpUEHTHPOBaHA HA HAJIA)KUBAHUE MEX1Y IByMsI CTOPOHAMH-IIAPTHEPAMHU HOBBIX CBSI3eH
Y OTHOILLIECHUH

b) peanuzyercs B Tex ciydasx, KOT1a CTOPOHbI HE TOTOBBI HA COBMECTHBIE JICHCTBHUS, a
3aMHTEPECOBAHBI TOJILKO B 0OMEHE B3I AaMU

B) peanusyercs, koraa He0OXOAMMO YOCIUTH MAPTHEPOB MPUHSTH CBOIO MO3UIIHIO WIH TOUKY
3pEeHHUS.

1. Oto Hambonee obuIee, MEPCIIEKTUBHOE IJIAHWPOBAHUE X0 IIEPETOBOPOB, IUIAHUPOBAHHE
caMoro o01Iero HalpaBJIeHUs! JBU)KEHUS, OPUEHTHPOBAHHOIO Ha JOCTH)KEHUE Lieen
HIEPEroBOPOB.

A) IaHUpOBaHMUE MIEPETOBOPHOIO MpoIlecca
b) TakTrka
B) cTparerus
1. K cyObekram neperoBopoB OTHOCST T€X, KTO BBICTYNAET B POJIH JIUL, OCYILIECTBIISIOIINX
[IEPErOBOPHBIN MPOLECC.
A) HesIBHBIM
b) siBHBIM
B) ckppIThIM
I') poneBbiM

1.  meperoBOpHOro MpoLecca MOT'YT BBICTYIIaTh CAMbIE PA3HBIE AKTHI, T.€. PA3INUHBIC

JIOKYMEHTHI.
A) pe3ynbTatom
b) utorom
B) cornamenuem

1. cTuib BeeHHs EPEroBOPOB 03HAYACT JOMUHUPYIOIEE OTHOLIEHHE K TTpoliiemMe, a He K

napTHepy; 0ObeKTHBHAs OLIEHKa POOJIeMbl; He3aBUCHUMast SKCIIEpTU3a U T.JI.
A) nenoBou
B) Toproserii
B) ynaxxusarommii
I') noMunupyrommit
1. Kax Ha3bpIBaeTcs 3asBI€HHE OT HMEHU TOCYJapCTBa WM NIPAaBUTENIBCTBA.

A) makt



b) nexnapanus
B) mpotokon
I') cornamenue
J1) moroBop
1.  Tak Ha3bIBaeTCs OJAMH MPUEM, METO JUIS PEATH3alMU BEIOPAHHOW CTPATETHH.
A) cniocob
b) TakTraeckuit Xon
B) takTuka
1. K kakomy CTUIIIO BeJIeHHs IEPErOBOPOB MOXKHO OTHECTH (pa3y «Thl — MHE, 1 — TeOe»?
A) mapTHepCKui
b) cTtuib coTpynHuyecTBa
B) Toprossrit
I') B3auMHbII
1. wmenb —3TO cTapTOBas MO3ULUS, O KOTOPOW YYaCTHUK IIEPETOBOPOB 3asIBIISIET C CAMOIO
Hauasna.
A) peanbHast
b) nneanpuas
B) koHKpeTHas
I') no3utuBHas
1. HcrouyHuku MHPOPMALUHU MOTYT ObITh:
A) neranbHbIe, KOHQHUICHINATIHHBIC, HEJIETaTbHbIE
b) HeneranbHble, MONyKOHPUACHIIUATIbHBIE, O(QULINATbHBIE
B) ckpbIThIe U OTKPBITHIE
1. Ilpu BeneHuM neperoBOpoB B TAKOM CTHJIE YYACTHHUKU CTaBAT CBOEH LIEJBIO B
MaKCHMaJIbHOW CTENIEHH yIOBJIETBOPUTH CBOM HHTEPECH] U NHTEPECHI IAPTHEPA.
A) cTuIb COapyKecTBa
b) ctune corpynHuuecTsa
B) ctuns komnpomucca
1.  oOuwuii ian A1 JOCTUKEHUS LIETH.
A) TakTHKa
B) crparerus
B) niianupoBanue
I') HanpaBnEeHNE IEPETOBOPOB
1. OpraHu3anroHHAs 4aCTh IEPETOBOPOB BKIIOYAET B CEO:
A) 1enp, 3a71a4n, 0OBEKT U NMPEAMET IEPETOBOPOB, MaTepraibHOE 00ecreueHne u T.1.
b) ananu3 curyanuu, coctaB y4acTHUKOB IIEPETOBOPHOTO Ipolecca
B) ananu3s crpareruu ¥ TaKTUKH EPETOBOPOB
I') cpoku, mecTo npoBeneHus, pusndeckast U nHGOpMalMoOHHasi 0€301aCHOCTh, MaTEpUAIbHOE
obecrieueHue U T.J1.

1. CymectByeT 2 MOJIeH MOBEEHHUS CTOPOH Ha IEePeroBopax:



A) ¢ IO3UIIUK CUJIBI U ¢1a00CTH
b) ¢ mo3unuu xKecToKoCTH U MATKOCTH
B) ¢ mo3uruu c1abocT 1 )KEeCTKOCTH
1. Tak Ha3bIBaeTCs Mpezell, Ha KOTOPOM YYaCTHUKH IMEPEroBOPOB PEIIAIOT, UTO CIAEAYET
IIPEKPATUTH IIEPETOBOPBI.
A) Tynuk
b) rpanuna
B) xordnukr
1. K10 B «m1011€BOM aHA/INM3€» OTHOCUTCS K UCTIOJIHUTENSM NPSAMOTo AeicTBUS?
A) KTO UrpaeT Ha MoJie Ha Halllel CTOPOHe
b) kto urpaer Ha nose Ha 4Yy»KOi CTOpOHE
B) 3aunTepecoBaHHble HAOIIOIATENN
1. L[eJ1b — 3TO TO, Ha YTO y/IAa€TCS PACCUUTHIBATH C YUETOM JAHAJIOra C MAPTHEPOM.
A) uneanbHas
b) peanbpHas
B) nuanorosas
I') mo3utuBHas
1. Kakoii onpeensronyi MOTUB B CTPATETHHU «COCTsA3aHue/00ph0ay»?
A) MakCUMHU3UPOBaTh COOCTBEHHBIN pe3ysbTaT
b) MuHMMEI3UPOBATH YOBITKI
B) noctuxenne coBMECTHBIX Lienei
1.  Kaxkoe onpenensitoniee OTHOUIEHHE B CTPATETHH «IIPUCTIOCOOTICHHUE
A) «TBI BBIUTPBIBACIIIb, 51 TPOUTPHIBAIO
B) «TBI BEIUTPHIBACIIID, 51 BHIUTPHIBAIOY
B) «TbI mpourpsiBaeliib, s BHIUTPHIBAIO
1. Orta cTparerus peanusyercs, KOra Kaxablil U3 y4aCTHUKOB IIEPETOBOPHOTO Mpoliecca
CTPEMUTCS K TAKOMY 3aBEPLICHHUIO TIEPErOBOPOB, KOTOPOE AT BHIUTPHILI 00EUM
CTOpPOHAM.
A) BBIUTPBITI-BBIUTPHIII
B) mpourpsIin — BEIMTPHIIIT
B) mpourpslii — npourpeIr
Onumure 0cOOEHHOCTH HAllMOHAILHOTO CTUJISI BEICHUS IEPETOBOPOB B AMEpUKE.
[IpoBeanTe cpaBHUTENBHBIN aHAIN3 POCCHICKOTO U (PPAHILY3CKOTO CTHIICH BEIEHUS
IIEPETOBOPOB.

Tembl pedepaToB

1. Posib meperoBopoB B COBPEMEHHOM OOIIIECTBE

2. OCHOBHBIE ITapaMETPbl YUACTHUKOB IEPETOBOPHOTO MPOLECCa
3. Cragum neperoBopoB

4. aTepechl 1 MO3UIUNA CTOPOH

5. TpyaHOCTH B penieHuu npooiem

6. Ilcuxonorus BeIpaOOTKH aJIbTEPHATHUB

7. UanuBuayaabHbIe OCOOCHHOCTH YYaCTHHKOB IIEPETOBOPOB



8. [IeperoBopsl B pa3HbIX MOJycax OTHOILLICHUI

9. Crpareruu BeieHUs IEPETOBOPOB

10. TexHUKU CKPBITOTO BIUSHUS

11. [lcuxonorus oomMana

12. TeopeTndeckue OCHOBBI IOCPEAHUYECTBA

13.0co0eHHOCTH HAlMOHAIBHOTO MEHTATUTETA B TIEPETOBOPax
14. Jlornyeckue yja0BKHU B IPOLIECCE aPTyMEHTUPOBAHUS

15. Ilcuxosiorust NpUHSTHSL PELLIEHUH.

16. I[lcuxonorust oomMana

17. TexHOMIOTMY MaHMITYJISIIMIA HA IEPErOBOPax

18. IloTeHManbHbIE IPOTUBOPEUNS B MEXKHALIMOHAJIBHBIX IIEPETOBOPAX
19. Ilcuxomoruueckue 0COOCHHOCTH B IPUHSTHS PEIICHUN

20. Ilcuxonorundyeckue MeXaHU3MbI B MEAUAIIUHA

TBopuyecknx 3agaHn (10KJIAAbI, ICCE)

1. CocTaBbTe AJITOPUTM HAXOXKJICHHSI M TIOJTBEP)KICHHE KOHTAKTA C MPEICTABUTEIIEM HEMEIIKOM
(GUPMBI TIO TIPOU3BOJICTBY AIEKTPOHHOTO 000pyaoBaHus. Hanummre tutan paboThl ¢
MOTEHIIMATBHBIMH ITAPTHEPAMHU.

2. CocTaBbTe THCBHHUK HAOIIOACHUI 32 PEAKIIUSMU TIPU TIPOBEICHHUH ITIEPETOBOPOB BAIIUX
OJIM3KUX MPH UCIIOJIB30BAHUU JIOTHUYECKHUX YJIOBOK U MAaHUMYISTUBHOM TEXHHUK

3. IlpoBemuTe ompoc NOTPEeOUTENCH C ETbIO BRISBICHUS 0COOCHHOCTEH MPUHATHUS PEIICHUH MTPH
MOKYTIKE.

4. HamucaTh 3cce 0 3Hau€HUU IIEPErOBOPOB IIPU PETYINPOBAHUM MEXHAIIMOHATIbHBIX

KOH(JIMKTOB
Bonpocsl 1)1 THCEMEHHOT0 KOHTPOJIsI

Tema 1

[TeperoBopsl Kak KOMMYHUKAaTUBHOE COOBITHE

1. Packpoiite coaepx’aHue neperoBOpHOro mnpouecca
2. KaxoBbl 0cOO€HHOCTH BesieHus eperobopos B Poccun?
3. KakoBbI OCHOBHBIE MEPOTIPUSATHSI TJIaHA MTOATOTOBKU K MIEperoBopam?/
4. KakoBbI OCHOBHBIE CTAJIUU TIEPETOBOPOB?
5. KakoBbI OCHOBHBIE TICUXOJIOTUYECKHE MPUEMbI Havasia IeperoBOPOB?
6. Kak coctaBmisieTcst periaMeHT eperoBopoB?
7. KakoBbI OCHOBHBIE BU/IbI PEILICHUI Ha EPEroBopax?
8. UTo Takoe CUIIbHBIE aPTYMEHTHI C TOUKH 3PEHUS JTOTHUKU?
9. YUto Takoe CUIbHBIE APIYMEHTHI C TOUKH 3PEHUS ICUXO0JI0TUn?
10. Kak nmpou3BOAUTCS paHKUPOBAHUE apTyMEHTOB B 3aBUCUMOCTH OT TUIIA OTHOLLIEHUN MEXKITY
npapHepamMu’?
11. Yro Takoe mporiecc peppeiMUHTa PU apTyMEHTUPOBAHUHN?
12. Kakyro nHGOpMaIuio MOKHO H3BIEYb C TOMOIIBIO TICHXOJIOTUYECKON JTYTIBI U3
BBICKA3bIBaHUs?
13. Kakue npuemsbl UCTIONB3YIO JUIsl CO3/IaHMS aTTPAKIUU MEXAY NapTHEpaMu?

Tema 2

Opranusanus neperoBopoB

14. Cro npeanonaraet nporecc miaHupoOBaHUsI IEPETOBOPOB?
15. Yro npenmnonaraer MOHATHE OCTAHOBKA L[EIEH?
16. Yto mpenmonaraeT NOHIATHE KYSICHEHUE MTPEAEIIOB BO3MOKHOCTEH CTOPOH»?
17. KakoBbI OCHOBHBIE HICTOYHHKU HHPOPMAITMOHHOM MOATOTOBKU?
18. KakoBbI 0COOEHHOCTH MOATOTOBKH K MEXIYHAPOIHBIM TIEPETOBOpPam?
19.Kakyro poJib Urpaet Ha MeperoBopax pacnoyioKeHUE yYaCTHUKOB IEPETOBOPOB?



20. YUTto 03HayaeT MOHATHUE «ITAKET MPEITIOKEHUID
21. KakoBbI OCHOBHBIE TICUXOJIOTUYECKHUE TPUEMBI Hauajia IEPeroBOpoB?

22. KakoBbI OCHOBHBIE CTa/INM MIEPETOBOPOB U YEM OHU XaPaKTEPU3YIOTCS?
23. YeM OTJIMYAIOTCS OHSATHUS TO3ULIMUA U UHTEPECHI CTOPOH?
24. Kakue TUTIBI TOTPEOHOCTEH M MOTHBAIUI BIUSIOT HAa B3AUMOJICHCTBHE TAPTHEPOB 10

neperosopam?

25. Yro npenrosaratoT IpUEMBI BBISIBJICHHS U COTJIaCOBAHUS HHTEPECOB?

cuTyaruu?

29. KakoBbI TEXHOJIOTUH BbIXOJA U3 TYNHUKa?

Tema 3

[TeperoBops! Kak peuieHne mpoodIeMbl
26. Kakue BU/IbI peLICHUH pa3inyaroT Ha eperoBopax?

27. Yo 03HaYaET NOHIATHE «MHTErPajbHbIE NAPAMETPBI CPEIBI»?
28. Kakue mpuemMsl o0ecrieyuBaroT 0ojiee MIMPOKHIA OX0/1 K TOHUMAHMIO MTPOOIEMHOM

30. Kakue pa3Horiacus MOT'YT BO3HMKATh Ha IeperoBopax?
31. Yto npensTcTBYeT MOPOKIACHUIO aJIbTEPHATUB?

32. Uro npeamnonaraet Kpyronas cucteMa BoIpaOOTKH ainbTepHaTHB 1o P. Gumepy-Y. FOpu?
33. KakoBsl MeTo1bI 3(h(PeKTUBHOTO 0OCYK/I€HUS BAPHAHTOB PELICHUs MpodIem?
36.KakoBbI IPUHIUIIBI TPUMEHEHUsI 00BbEKTUBHBIX KPUTEPUEB B X0O/I€ TIEPErOBOPOB?
37.KakoBbl KpUTEPUU YCIIEUTHOCTH IIEPErOBOPOB?

38. KakoBbI mpreMbl ICUXOTEXHOJIOTMH 3aBEPIICHUS IEPETOBOPOB?

39.Yto0 mpenmnosaraet alropuT™M aHallu3a pe3ylbTaToOB MEPErOBOPOB?

40. Yto Takoe B TEOPHUH PEIICHUs MPOOIeMbl HOPMATUBHBIN U OMUCATENbHBIN MOAXOAbI?
41.KkakoBa (h)eHOMEHOJIOTHS TIpoIiecca MPUHATHS PEIICHUS?

42.Yro npeanosnararT NCUXOJIOTMUECKUE CTHIIA IPUHSTHS pelIeHns?
43. KakoBa Ncuxos0ruueckas TUIOJIOTHS YYaCTHUKOB IIEPEroBOpPOB?

44. Yrto npensTCTBYET NPUHATUIO PEILIeHUs?
45 KxakuMu CTpaTerusiMi U TaKTUKaMHU I0JIb3YIOTCS YUaCTHUKU [1EPETOBOPOB?
46. KakoBbl TEXHOJIOTUH MaHUIYJISITUBHOTO BO3/IEHCTBUSA?
47. Kak pacrio3HaTh MaHUIYJSLUU U 3aIIUTUTCS OT HUX?

48. KakoBbl BUibl M PyHKIIMKM 0OMaHa?

4.2 ®oHJ OLIEHOYHBIX CPEJCTB /ISl NPOBECHUS MPOMEKYTOYHOM ATTeCTAlluN

Koa m CooTBeTcTBHE YPOBHEH 0CBOECHHS KOMIIETEHIIMHU IAHUPYEMbIM
HANMEHOBAHNE pe3yJbTaTaM 00y4eHUsl U KPUTEPHUSIM UX OLlEHMBAHUS
KOMIIeTeHI Uil - - -
MOPOroBbIi 0a30BbIH NPOJABUHYTHIH
Onenka
Y 10BNETBOPUTENBHO Xoporio OTnnuHOo
OK-2 3HaeT O0OCOOEHHOCTH | 3HaeT OCOOEHHOCTH | 3HAET 0COOEHHOCTH

OpraHu3aIu OpraHu3aIu OpraHu3ali [EePEeroBOPHOrO

MIEPErOBOPHOTO HIEpETOBOPHOTO nporecca

npolecca npolecca OCHOBHBIE NPHU3HAKHU Tpoliecca
OCHOBHBIE TPU3HAKHU | PEIIEHHS TPOOIIEMBI
npolecca pelieHus | KOHIENTYadbHbIH KOHTEKCT MX
poOIIeMbI MHTEpIIpETAUN

yMeeT 1. l.opranuzoBath | 1. opraHu3oBaTh MOATOTOBKY K




OpraHu30BaTh MOJATOTOBKY K | IeperoBopam
MOATOTOBKY K | IeperoBopam 2. BEIpa0aTHIBAThH
neperoBopam 2.  BbIpalaThIBaTh | aIbTEPHATHUBBI PEUICHHIA
IbTEPHATUBBI 3.B€CTM  TEPETOBOPHI  MpHU
peleHuit pa3HbIX TUMAX OTHOLICHUH
BJIAJIEET 1. | Bnageet 1. | Bmageert 1. aITOPUTMOM
aJITOPUTMOM AITOPUTMOM OpraHu3aly W MPOBEACHUS
OpraHu3aluu U | OpraHu3anuu U | IeperoBOPHOro IMpoliecca
MIPOBEICHUS MIPOBEACHUS 2. TNOpUHLHUNAMH  PELICHUS
[IEPErOBOPHOTO MIEPErOBOPHOTO poOIeMbI
nporecca nporecca 3.T€OpEeTUYECKUM KOHTEKCTOM
2. MPUHILIUIIAMH | apTyMEHTAlUU 1aroB
perieHus: npoOiemMbl | alropuT™Ma
OIIK-2 rortoBHOCTH | 3HaeT 1. ocHOBHbIE | 1. OCHOBHbBIC | |. OCHOBHBIE XapaKTEPUCTUKU
PYKOBOJIUTH XapaKTEePUCTUKU XapaKTePUCTUKU [IEpErOBOPHOIO Ipoliecca
KOJJIEKTUBOM B | IIEPErOBOPHOIO MEePErOBOPHOTO 2.cTpareruu u TaKTUKH
cdepe CBOEH | mporecca nporecca [IEPETOBOPOB
npodeccnoHanbHOM 2.cTpareruu U | 3. KyIbTypHblE  pa3iauy4us
NEeSITeIbHOCTH, TaKTUKU BEJICHUS TIEPETOBOPOB.
TOJICPAHTHO MIEPErOBOPOB
BOCIIPUHUMAS 3. KYyJbTYpHBIE
colliajbHbIE, pa3iauuus  BEICHHS
STHUYECKHE, IIEPETOBOPOB.
KoH(eccuoHaNbHbIE yMeer  |.BBISBIIATH Ymeer BBISIBJISITH | YMEET BBISBIATH MHTEPECH U
" KYNBTYPHBIE | o renechr 4 | FHTEPECH U | TPYAHOCTH CTOpPOH
paznuaus IPYIHOCTH  CTOPOH TPYAHOCTH CTOPOH | IEPETOBOPOB
MIEPErOBOPOB 2.0praiu3oBaTh ~ Hayajlo U
TEeperoBopos. 2.0praHu3oBaTh KOHEI] [IEpEroBOpOB
Ha4yaJlo W  KOHell | 3.peaanu3oBaTh TIPUHITAITBI
MIEPErOBOPOB MeIHaIiu
Braneer 1. Hasbikom Bmaneer 1. B nemom | Brnameerl. HaBLIKOM
HaCTHIHO HABBIKOM IIOATOTOBKH IIEPETOBOPOB
TIOATOTOBKH MOATOTOBKU 2. TICUXOJIOTHYECKUMU
TIeperoBopos. MIEPErOBOPOB OCHOBaMHU MPUHATHUS PEIICHUS
2. 3.TaKUTUKH
IICUXOJIOTMYECKUMH | TIEPErOBOPHOIO IpoLecca
OCHOBaMU TIPUHSATHUS
[IK-6  crocoGHOCTS PETHICHIA
co3f1aBath 3HACT  OTACNBHBIC | 3ua0n g obmue | 3Haer 0CO0EHHOCTH
TIPOTPaMMBl, 0cobeHHOCTH HPHUHIIAIIEIOCOOEHHO | TPOEKTHPOBAHUS y4e0HO-
HATpaB/ICHHRIC  HA | ipoeKTHPOBAHHS CTH  IPOEKTUPOBA- | BOCIUTATEILHOIO  Ipolecca
TIpEAYHpEHICHHIC y4eOHO- HUSA y4eOHO- | IpU TOJATrOTOBKE MCUXOJIOTH-
MPOQECCHOHANBHBIX | b yratepHOro BOCITUTATEIBHOTO YECKUX KaApOB JIsi BEACHUS
DHCKOB B pas/IMIHBIX nporecca npu | mporecca IIpH | I€JIOBBIX NIEPETOBOPOB.
;B[I;I;i[f:ﬂwocm, HOATOTOBKE HOATOTOBIE
eXomoreckoro | CAXOTIOTHUECKHX TICUXOJIOTHYECKUX Ymeer HCIIOJIb30BATh
HHCTpYMeHTApIA KaJ[pOB KaJIpoB. MICUXOJIOTUYECKUE TEXHUKH T10

YMeeT ncnoiab30BaTh

MHWHU3aAIIN PUCKOB CpbIiBa




IIK-11 cnocoOHOCTH
M TOTOBHOCTBIO K
IPOCKTUPOBAHUIO,
pea3anuu u
OLICHKE yueOHOo-
BOCITUTATEIHLHOIO
mporiecca,
o0pa3oBaTeIbHOM
Cpeibl npH
ITOJITOTOBKE
IICUXOJOTMYECKHUX
KaJpOB C YYEeTOM
COBPEMEHHBIX
AKTHBHBIX u
WHTECPAKTHBHBIX
METOJI0B O0yUeHus U
MHHOBAIIMOHHBIX

YaCTHUYHOTICUXOJIOTH
YECKUETEeXHUKU  TI0
MUHU3ALHUN  PUCKOB
CpbIBa
[IEPErOBOPHOTO
nporecca.

Brnageer wactuuHO
CITOCOOHOCTBIO
CO3/1aBaTh
IPOrpPaMMbI
MIPEIBUICHUIO
MOTEHIIUATIbHBIX
PHUCKOB
MIPOBEJICHUIO
TOBOPOB
3HaeT
¢parmeHTapHO
0COOEHHOCTH
MPOEKTUPOBAHUS
yueOHo-
BOCIUTATEIHLHOTO
mporecca npu
MOJITOTOBKE
MICUXOJIOTHYECKHUX
KaJIpOB.

Ywmeer
(dparMeHTapHO
MIPOEKTHPOBATH "
OLIEHUBATh Yy4eOHO-
BOCIIUTATEIbHBIN
mporecc
MOJITOTOBKE
MICUXOJIOTHUECKUX
KaJIpOB.

Bnageer  HaBBIKOM
dbparmeHTapHON
peanuzanuu y4eOHo-
BOCITMTATEIHLHOTO
mporecca npu
MOJITOTOBKE
MICUXOPIIOTUYECKUX
KaJ[pOB C y4ETOM
WHHOBAIIMOHHBIX
TEXHOJOTHI

110

npu
nepe-

npu

VYMmeer B
HCIIOJIb30BaTh
[ICHXOJIOTHYECKHE
TEXHUKH o
MUHHU3AlUA  PHUCKOB
CpbIBa
MIEPErOBOPHOTO
mporecca

Bmageer B 00mem
CIIOCOOHOCTBIO
co3/1aBaTh
IPOTrpaMMBbI
MIPEIBHICHUIO
[IOTEHIMAIbHBIX
PHUCKOB npu
MPOBEJICHUIO  TIepe-
TrOBOPOB

3HaeT OCHOBHEIE
0COOCHHOCTH
IIPOCKTUPOBAHHUS
yueOHo-
BOCIIMTATEILHOIO
mporecca npu
[TOJTOTOBKE
IICUXOJIOTHYECKUX
KaJIpOB.

LETIOM

o

YMmeer B o0mem
MPOSKTHPOBATh |
OlLIEHUBaTh Y4eOHO-
BOCHTATATEIbHBIN
mporecc npu
ITOJITOTOBKE
MICHXOJIOTHYECKUX
KaJIpOB.

Brnaneer HaBbIKOM
peanuzanuu  O0IIUX
MPUHIIUIIOB y4eOHO-
BOCIUTATEIHLHOTO
mporiecca pu
MOJITOTOBKE
TICUXOPJIOTU-YECKHIX
KaJpoB C y4eTOM
WHHOBAIIMOHHBIX
TEXHOJIOTUI

IIEPErOBOPHOrO  Mporecca M
IIPOBOAUTD KPUTHYECKUN
aHaJIn3 IIPUYUH
IIOTEHIMAIbHBIX CPBIBOB

Bnageer CHOCOOHOCTBIO
CO3/1aBaTh CUCTEMY IPOrpaMMm
110 HpeI[BI/II[eHI/IIO
IMOTEHIHATbHBIX.

3HaeT 0COOEHHOCTH
CHUCTEMHOTO TIPOCKTHUPOBAHUS
y4eOHO-BOCITUTATEIILHOTO
mporecca TMpH  MOATOTOBKE
MICUXOJIOTMYECKHUX KapPOB.

YMeeT  NpoeKTHpoBaTb  H
CHCTEMHO OLICHMBATh Yy4eOHO-
BOCIIMTATEIbHBINA MPOLIECC IIPH
MOJITOTOBKE

NICUXOJIOTMYECKHUX KaJPOB.

Brnangeer HaBBIKOM CHUCTEMHOI

peanu3anuu y4eOHO-
BOCIIMTATENIFHOTO  IIpoIiecca
IpU MOJATOTOBKE TICUXOPIIOTH-
YeCKUX KaJpOB C Y4ETOM

WHHOBAIIMOHHBIX TEXHOJIOTHi

Bomnpocskl 1J11 IOATOTOBKH K 3a4eTy
1. Tlomsarme MO3NIUN U UHTCPECOB KaK TOTOBHOCTH )IeﬁCTBOBaTB B HCCTAaHAAPTHBIX CUTyallUsIX
2. Teopus moTpeOHOCTEH B IEPErOBOPHOM IPOIIECCE




TexHUKU pauoOHaJIbHOIO BO3JACHCTBUS HA MapTHEPA

MexaHu3MBbI CKPBITOTO BIMSHHS HA IIEPEroBOPax

BripaboTka anpTepHATUB KaK YCIOBUE OTBETCTBEHHOCTH 3a IPUHATOE PELLICHUE

AHanus pe3ynbTaToB IEPErOBOPOB

IIcuxonorus NpUHATUS PELICHUN

Ilcuxonoruyeckuii THUI y4acTHHKA I1€PErOBOPOB(OCHOBBI IPOHUIIATEIBHOCTH)

[TorennuansHble Oapbepsl M MOMEXH B IIEPETOBOPAX

0. CtpaTernu u TaKTHKHU B IIEPETOBOPHOM IIPOLECCE KAK TOTOBHOCTh K KOMMYHHUKAIIMH B
YCTHOW ¥ MMCbMEHHOH (popMax Ha TOCYAapCTBEHHOM si3bike Poccuiickoit deneparyu

11. Ilcuxonorus oOMaHa Ha KOMMEPUYECKHUX MTEPEroBOpax

12. Teopernueckue OCHOBBI ITpoLiecca MeIualuu(IoCpeIHNYECTBA Ha IEPErOBOpPax

13. HanmoHanbHble CTHIIM U 0COOEHHOCTH KOMMYHUKAIIMU Ha IIEperoBopax

14. Tlcuxomorusi meperoBOpoB B paMKax KOH(PPOHTALIUN

15. KonuenryanbHble MOAXO/bI K HOHUMAHMIO IIPOLECCa IPUHATHS PELICHUN

16. Tumnosorust omuOOK Npy NPUHATUN PELIECHUS

17. Ilcuxonorust oOMaHa: TUIIBI U (PYHKLIUU

18. Onenka 3¢ (HheKTHBHOCTH PE3yIbTATOB IIEPETOBOPOB

19. Anroputm NoucKa ¥ yCTaHOBJIEHUS KOHTAKTa C NOTEHLIMAJIbHBIMU IAPTHEPAMU

20. HHTepeckl, MO3UIIMY U MOTUBAIMOHHAS chepa Ha ImeperoBopax

=00k Ww

5. IlepeyeHb OCHOBHOI M JONMOJHHUTEJbLHOW Yy4eOHOW JHTEpPaTypbl, HEOOXOAUMOI
JJIS1 OCBOCHMS M CUUILTHHBI (MOXYJIA).
5.1 OcHoBHasi iMTEpaTypa:

1. bonoroBa, A.K. Ilcuxonorus kommyHukamuii : wMonorpadpus / A.K. bonorosa,
IOM. KykoB ; Brwicmas Illkona Oxonomuku Harmumonanbusiii MccnemoBaTenbckuid
YHuBepcurer. - Mocksa : U3gatensckuii joM Briciiei mikosbl 3koHoMuKH, 2015. - 496
c. Pexxum pocryna: http://biblioclub.ru/index.php?page=book _red&id=439951&sr=1

2. DOkcakycro, T.B. OCHOBBI NCHXOJOTHMHM JEIOBOr0 OOLIeHHs : ydyeOHoe mocobue /
T.B. Dkcakycto ; MunucrepctBo obpasoBanust u Hayku P®, HOxHbIil (enepanbHblii
yHUBEpcUTEeT, MHXKeHepHO-TexHOoJoTHuecKas akaaeMus. - Taranpor : HM3maTenbcTBO
OsxHOTO benepanbHOTO YHUBEPCHUTETA, 2015. - 161 C. Pexxum
nocrymna: http://biblioclub.ru/index.php?page=book&i1d=461885

3. Cyxux C.A. KomMMyHUKaTHBHas KOMIETEHTHOCTb JMYHOCTH B o0OmeHuu. Kpacnonap:
Ky6anckwuii roc. yn-t, 2016.

5.2 lonosiHUTeIbHAS JTUTEPATYpA:

1. Tumuenko, H.M. [Icuxoyiorusi ¥ 3THKa JAEJIOBOTO 00IIeHUs : MOHOTpadus /
H.M. Tumuenko. - 3-e usa., crep. - Mocksa ; bepnun : Jlupexkr-Meaua, 2016. - 480 c. -
[QnekTpoHHBIit pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=439959 (30.11.2017).

2. Yammunu P. Icuxonorus sausaug. M,, -CI16. 2005.

5.3. llepuoguyeckue u3IaHus:

Ilcuxosorndyeckuit xKypHai

Bormpocsl ncuxosoruu

Yenosek. CoobuiecTBo. YpapieHue

IIcuxonorndeckue uccie10BaHus

[lcuxonorus. XKypHan Beicuiel Ikoabl 5SKOHOMUKH.

6. Ilepeyenr pecypcoB  HHGPOPMAIUOHHO-TEJEKOMMYHHUKAINMOHHON  ceTH

«HTEpHeT», B TOM 4YMCJe COBpPeMeHHble TNpodeccHOHAIbHbIE ©0a3bl [JAHHBIX W
HH(OpMALMOHHBIE CIIPABOYHBIE CHCTEMbl, HEO0X0AUMBIE VISl OCBOCHHUS JAUCIHUILIMHBI.

OnekTpoHHas oudauoreynas cuctema Kyol'VY http:/www.kubsu.ru/node/
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OnekrponHas onbamoreynas cucrtema eLIBRARY.RU (http://www.elibrary.ru)/

ba3er manaeix  kommanuu  «Mcr  Bpro»:  (IICHXONOTWUECKWM — KypHai, BecTHHK  MIY)
http://dlib.eastview.com

OBC KoncynbranT cryaenta [Odurmanbabiii caiit] — URL: http://www.studentlibrary.ru/
Kubepnennnka [Odunmansabiii caiitt] — URL: https://cyberleninka.ru/

"Jlexropuym TB" - Buneonexuu Beaymmx iekropos Poccun http://www.lektorium.tv/

HuctuTyT npaktrdeckoit ncuxonoruu [Odunmansusiii caiit] — URL: http://www.imaton.ru

7. MeToauveckne yKazaHus JJs 00y4YAOIIUXCS 110 OCBOEHHIO JUCIHIJIMHBI
[To xypcy nmpenycMOTpeHO MPOBEICHUE JIEKIIMOHHBIX 3aHATHH, Ha KOTOPBIX Ja€TCs OCHOBHOM

CUCTEMATU3UPOBAHHBIA MaTepUall, MPaKTUIECKUX 3aHATUN

IIo xypcy mnpenyCMOTpPEHO HpOBEACHHUE JIEKIUOHHBIX 3aHATHM, HAa KOTOPBIX JAaeTCs
OCHOBHOH CHCTEMaTU3UPOBAHHBII MaTepUall, IPAKTHYECKUX 3aHATUH
TEMBI JUTSX CAMOCTOSATEJIBHOI'O U3YYEHUA

Nen/m | HaumeHoBaHue TeMbl KonnuectBo yacop | ®opma u  cpoku
oTyeTa

Tema 1. IleperoBopsl Kak 8 Pedepat cenTsa6pb-

1 KOMMYHHKATHUBHOE COOBITHE OKTSIOpb
Tema 2 Opranuszanus 6 [Inan npoBenenus
MIEpPErOBOPOB MOJITOTOBUTENILHBIX

3a1aHUI

Tema 3 I[leperoBopsl Kak 6 Kputnueckuit
penieHne npooIeMbl KOHCIIEKT
Pedepar

ITo marepuany Kypca NuIIeTCs] KpUTUYECKUN KOHCTIEKT. OCHOBHBIMU TPEOOBaHUSMU KOTOPOIO
SBJISICTCS AEMOHCTPALIUS CTYAGHTOM yMEHUS pabOThl C pa3IMYHBIMU HCTOYHUKAMHU TIO
npeJiaraéMbIM BOIIPOCaM, KOrja CTY/IEHT He MPOCTO BOCIIPOU3BOIUT HH(POPMALIMOHHBIN
MaTepHal, a BBIOUpaeT Ty HH(POPMAIIHIO, C KOTOPOW OH COJMIAPEH U MPUBOIAUT apTyMEHTHI B
IIOJIb3Y 3aHMMAEeMOM CBOEH MO3UIIMA OTHOCUTENIBHO JaHHOTO BOIIPOCA.
8. Ilepeuenb MHGOPMALMOHHBIX TEXHOJIOTHH, MCI0JIb3YyeMbIX NPH OCYLIECTBJICHUHU
00pa3oBaTeIbLHOIO Mpolecca Mo AUCHUIINHE (MOAYJII0).
8.1 Ilepeyenb MHGOPMANMOHHBIX TEXHOJIOTHH.
NHupopmaninoHHbIe TEXHOJIOTUH HE TPEYCMOTPEHBI
8.2 IlepeyeHb HEOOXOAMMOTI0 MIPOrPAMMHOIO 00eCTIeYeHHUSI.
Microsoft Windows 8, 10
Microsoft Office Professional Plus
KoMmmiekT aHTHBUPYCHOTO MPOTpaMMHOT0 00€ecieueHHs
8.3 Ilepeyenb MHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM:
1. CnpaBouno-mipaBoBas cuctema «Koncynbrant [Imrocy (http://www.consultant.ru)
2. DnektponHas oubimoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/
www.biblioclub.ru
http://e.lanbook.com/
www grebennikov.ru
http://dlib.east view.com

http://www. elibrary.ru/

9. MarepuanbHo-TexHH4Yeckasi 0a3za, HeoOxoamMasi UIA  OCYHIIECTBJICHHUS
00pa30BaTeJbHOIO0 NMpolecca Mo AMCHUIINHe (MOAYJII0).

MaTCpHaHBHO—TeXHI/I‘{eCKOC obOecrieueHue JUCIHUITIIINHBI 1

Ne Bun pa6or
OCHAII[EHHOCTH
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JIeKIIMOHHBIE 3aHATUS

AynuTopus s TPOBEACHUS 3aHATHN JICKIIMOHHOTO THIIA,

(ayn. 416), yn. Craspononbckas 149, ocHameHHas
MOOMJIBHOH  MPE3EHTAIMOHHOW  TEXHUKOW  (TIPOEKTOD,
KOMIIBIOTED) u COOTBETCTBYIOLIUM MIPOTPaMMHBIM

obecneuenuem (I10), crenmamu  y4eOHBIMHU-TIOCOOUSIMH,
KOMIUIEKTOM y4eOHOM MeOenn; TOCKOH yueOHOM.

[IpakTnueckue Aynutopusi Uil IPOBEACHUS 3aHATHUM CEMHUHApPCKOTO THIIA:
(cemuHapckue) aya. 416, yn. CraBponosnbsckas 149; aynutopusi, ocHaIlleHHas
3aHATHS KOMILJIEKTOM y4eOHON MeOesnu; TOCKON ydeOHOIl; cTeHaaMu
y4€OHBIMU-NIOCOOMSMH U MOOWJIBHON NPE3E€HTAalMOHHOU
TEXHUKOH (ITPOCKTOP, KOMITBIOTEP).
['pyninoBsie AynuTopust Jisl IPOBEICHUS TPYNIOBBIX U WHIUBUAYATIbHBIX
(MHAMBUAYATIbHBIC) koHcynbTanuii  (ya. CraBpononbekas 149); ocHaieHHas
KOHCYJIpTalluu MeOeIbi0 U padOYNMH CTaHIIUSIMU C JOCTYIOM B IHTepHeT
Texkymuii  KOHTpPOJb, | AyIUTOpUS  TEKYyIIEr0  KOHTPOJISA U IPOMEKYTOUYHOU
IPOMEKYTOUHA arrectaiuu  (yn. CraBpomnosibekass  149),  ocHameHHas
aTTeCTalus npe3eHTauHOHH0171 TEXHUKOU u COOTBETCTBYIOIIIMM
MPOTPaMMHBIM 0OecTieYeHuEM
CamocTosiTenbHas Kabuner mist camocrositenbHOi padoThl (yin. CTaBpomnoibekas
paboTta 149.),  ocHaleHHBIH  KOMIBIOTEPHONM  TEXHUKOM €
BO3MOKHOCTBIO  MOAKIOYeHus K  cetu  «MHTepHeT»,
MPOrpaMMOi  DKPAaHHOTO yBEIWYCHHS W  OOCCIICUYCHHBIN

JIOCTYTIOM B AJIEKTPOHHYIO0 HH()OPMALIMOHHO-00pa30BaTEIbHYIO
Cpelly YHUBEPCUTETA.




