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1 Henu u 3aga4u U3y4eHU s TUCHUTLINHBI

1.1 Ieanp aAuCHUANINHBI

dopMupoBaHUE Y CTYACHTOB CHUCTEMBI MPEACTaBICHUH O (ESHOMEHOJIOTHH,
3aKOHOMEPHOCTSIX W MEXaHHM3MaX IICHXMYCCKON peryssiuy TOBEACHUS JIIOJCH TpH HX
BKIIFOUCHUU B Pa3IMYHBIC THUIBI OPTaHU3AIMOHHO-YIPABIECHYECKUX CHUCTEM W OTHOIICHUH, a
TaK)Ke O IMCUXOJOTHYCCKUX XaPAaKTEPUCTUKAX 3TUX CHCTEM M OTHOIICHWH, 3HAYMMBIX B aCICKTE
KOH(JIMKTHOTO U MUPHOTO B3aUMOJCHCTBHSI HHIUBUJIOB U TPYIIIL.

1.2 3apauy AMCHUILIUHBI

1. ®opMupoBaHHE y CTYIACHTOB IMOHSATUS 00 OpPraHW3AIMOHHON TICHXOJIOTMM KaK HayKe H
o0JacTh MPAKTUYECKOM [eATENbHOCTH, €€ MECTe B CHUCTEME COBPEMEHHOT0 HAay4YHOIO
COLIMOTYMAHUTAPHOTO 3HAHUS O KOH(QJIMKTE H MUPE.

2. PaccMOTpeHHME OCHOBHBIX IIOHATUHA, METOJOJIOTMYECKUX W METOJUYECKUX IPUHLHUIIOB
OpraHU3allMOHHOW TICHMXOJIOTUM KaK HWHCTPYMEHTOB OpraHu3alnud NpodecCHOHaTLHOTO
MBIIUICHUSI TIPU PEIIEHUH MpodsiieM MNPOPHUIAKTUKH M pa3pelieHus KOH(PIUKTOB B
OpraHU3aIMOHHON KU3HEIEATSIbHOCTH.

3. CucreMartnyeckoe WH3J0KEHHE MPEACTABICHUN O 3aKOHOMEPHOCTSIX M MEXaHHU3Max
TICUXWYECKON PEryJsIUU TOBEICHUS JIIOACH NpH WX BKIIOYEHHH B Pa3IMYHBIC THIIBI
OpraHU3alMOHHO-YIIPABJIEHYECKUX CUCTEM K OTHOIIEHHWH, a TaKXe O ICHUXOJOTMYECKHX
XapaKTePUCTHKAX dTUX CUCTEM M OTHOIICHHI B aCTieKTe KOH(IMKTOTCHHOCTH.

4. CopeiicTBue cryneHTaM B (OPMHUPOBAHUU CIOCOOHOCTH M TOTOBHOCTU K MPHUHATHIO U
peanu3alui TCUXOJOTHYECKH PEJIEBAHTHBIX pEIIeHUH MpoOJieM OpraHu3aluoOHHOTO
(YHKIIMOHUPOBAHMS U PA3BUTHUS B ACIIEKT€ MUHUMU3ALUN KOH(PIUKTOTEHHOTO MOTeHIMANA
OpraHu3aIyy, YIPaBICHYECKON IeITEIbHOCTH U YIPABIEHYECKOT0 B3aUMOJICHCTBHUS.

5. CopeiictBue cTyaeHTaM B (OPMHUPOBAHUU CIIOCOOHOCTH U TOTOBHOCTH K JAMATHOCTHUKE H
YIpaBiICHUI0 KOH(DIMKTAMH Ha BCEX YPOBHSAX OPraHU3alUMOHHOTO (YHKIIMOHHUPOBAHUS H
pa3BUTHSL.

6. OOyueHue HaBbIKaM pabOThI C HAYYHOW JIUTEPATYpO MO OPraHU3AIMOHHON MCUXOIOTUU U
CMEXHOM mpobiieMaTuke, e€ aHau3y U pedeprupoOBaHUIO.

7. TloBbllieHWE YPOBHA KOMMYHUKATHBHOW KOMIIETEHTHOCTH, YMEHHUS BECTH MYOIUYHYIO
MOJIEMHUKY, OOOCHOBBIBATh M JIOKA3aTEJIbHO YTBEPXKIaTh COOCTBEHHYIO TOUKY 3pEHHUS IO
OCHOBHBIM MPOOJIEeMaM OPraHU3aIMOHHON MICUXOJIOTUH, BEICTPAaUBATh aJIEKBATHYIO POJIEBYIO
NpoPECCHOHANBHYIO TO3UIMI0 TPU B3aUMOJICUCTBHH C PA3IMYHBIMH  KaTETOPUSIMHU
MapTHEPOB (3aKa3YMKH, KIUEHTHI, MOCPETHUKH, KOJUIETH U JIp.).

1.3 MecTo AUCHUILTUHBI B CTPYKTYpe 00pa3oBaTe/IbHOI MPOrpaMMbl

VYuebnas aucrummHa «OpraHu3aliioHHas] TICUXOJIOTHS B YNPABICHUU KOHQIMKTAMU
OTHOCUTCS K BapuatuBHOW uacTu bnoka 1 «/luctumimuel (MoOaynu)» ydeOHOTO IjIlaHa B
KaueCTBE IMCIUIUIAHBI TIO BEIOODY.

BxonHble 3HaHWS, YMEHHS U KOMIETCHIIMHM, HEOOXOMUMBIC I W3YYCHUS Y4eOHOU
JTUCIUTITNHBI «OpraHu3alMoHHas TICUXOJIOTHS B YIPaBIEHUHA KOHPJIUKTAMUY, GOPMHUPYIOTCS B
nporecce u3ydeHus: ydeOHbIX mucuuiuine «Mctopusi», «3koHOMHKaY, «KymsTypornorusy,
«ITpaBoBenenuey, «llomuronorusy», «Couunonorus», «ConuanbHas ncuxoyorus», «llcuxonorus
rpynny, «llcuxomorust nuuHocthy», «Teopusi koHpmukray, «llcuxonorus Oe30mMacCHOCTHY,
«IIpakTukyM 10 KOH(IMKTOJIOTHHM M COLUHUAIBHON TICUXOJoTun», «COBPEMEHHBIE METOJIbI
uccinenoanus», «llcuxomnorust koHgpaukray, «[lomutuyeckas koudmukromorus», «Kpocc-
KyJIbTypHbIE KOHQIUKTH, «lIcMXomoruss conmmasbHOTO TO3HAHUM», «OCHOBBI MEIUAIUW,
«Teopus u  mpaktuka  (GopmupoBaHUS  KOHQIMKTOJIOTHYECKOW  KOMIIETEHTHOCTH,
«OneKTopaibHasi ~ KOH(JIMKTOJIOTHS, «IIcuxoyoruss  MEXKITHHYECKHMX  OTHOIIECHUM»,
«Opuanueckass  ncuxonorus», «lIporecTHoe  TOBEAEHUE  JTUYHOCTH W TPYIIIBI»,
«[lemarornueckasi KOHOIUKTOIOTHSY.



JucuumumHa «Oprann3aluoHHas ICUXOJIOTUS B YIIPaBICHUH KOHPIMKTAMI» U3ydaeTcs
napajieNibHO ¢ JUCHUIIMHAMU «KOH(IUKTBI B MOJIUTUKO-UH(MOPMALMOHHOM IPOCTPAHCTBEY,

«OKOHOMHYECKAsT  IICUXOJOTUs»,  «JIMYHOCT B JKCTpPEMalbHBIX U  CTPECCOBBIX
cutyanusx/CoBpeMeHHbIE [ICUXOTEPANIEBTUUECKUE IIPaKTUKU, «Pa3penieHue
BHYTPHUKOPIIOPATUBHBIX KOHGIUKTOB/KOHPIUKTHBIN MeHeKMEeHT», «VHCTUTYyHMOHATbHBIE

KOHQIIMKTH/ColuanbHble  KOH(MJIMKTBI B MOJOACKHOW cpene», «CemeiiHas TCHXOJOTHS |
KoHp K TONOTH S/ KOHDIMKTHI B JIETCKO-POJIUTEIbCKUX OTHOIICHUSX», «ITHO-
KOH(EeCCHOHATIbHBIE KOH(IIUMKTBI/ Penuruosupie KOH(IJIUKTBD», «[IpakTuka
«COIMOJIOTHYECKUE  METOJIbI

koyunHra/llogroroBka u TmpoBeneHHE OW3HEC-TPEHUHTOBY,

uccienoBaHus KOHGIUKTOB/ColMonorus KOHMIUKTa».
[TpuoOperenHbie B pe3yapTaTe U3y4eHHs] TUCHUIUTMHBI «OpraHu3aiioHHas ICUXOJIOTUs
B YIPaBJICHUU KOH(DIUKTAMU» 3HAHUS, YMEHUS M KOMIIETEHIMM SIBJISIFOTCS MPEALIECTBYIOIINMU

JUIA  AUCHUIIIINH

«lTonuTHaeckas IICHUXOJIOTHUD),

Meauanu/Menuanusi B 00pa3oBaTeIbHOM IIPOIIECCe»

1.4 Ilepeyenn

IVIAHUPYEMBIX

pe3yJ1bTaToB

«Texnonmorust GoKyc-Tpymnmn»,

o0yyeHus: 1O

«TpenuHr

JMCIMILINHE,

COOTHECEHHBIX € IVIAHUPYEMbIMH pPe3yJIbTATAMHU 0CBOeHHs 00pa30BaTeIbHOM MPOrpaMMbl
[Ipouecc n3yvyeHust AMCUUILIMHBI HAIIPaBJIeH Ha (OPMUPOBAHUE Y 00YYaIOIIUXCS YacTen
cienyomux npogeccuonanvulx komnerennmii: [1K-6, ITK-13, T1K-14

No HNupnexc Copnepxanue B pesynbrare u3ydyenus yueOHONU AMCHUIUIMHBI
nr; KOMIIETE | KOMIETEHUUH (W e€ o0y4aromuecs: JOIKHbI
' HIUU YacTH) 3HATh yMeTh BJIaJIeTh
1. [1K-6 | ctocoOHOCTP BIaeTh | MCHXOJOTHYE- | aHAITM3HPOBATH [IpUEMaMHU U
HaBbIKaMU CKYyIO (peHOMe- | IICHXOJIOTHYEecKoe | CPeACTBAMHU
(dbopMUpOBaHUS HOJIOTHIO, coJiep)KaHue MICUXOJIOTHYe-
OO0IIECTBEHHOTO 3aKOHOMEPHO- | YNIPABJICHUECKUX | CKOW OLIEHKH U
MHEHHUS T10 CTHU U MEXAHU3- | PELICHUI U ACHCT- | MPOTHO3UPOBA
aKTyaJIbHBIM MbI 3PPEKTHB- | BHIi; OLICHUBATh HUS NOCIIEACT-
npobiemMam HOM OpraHu3a- | MX THIIOJIOrHUYe- BHM ynpaB-
KOH(IMKTHOTO U LIMOHHO-YIIPaB- | CKUE U CTWJIEBBIE | JIGHYECKUX
MHPHOTO JIEHYECKOHN XapakTEPUCTUKH; | pEUICHUHN U
B3alMOJEHCTBUS B JESATEIIBHOCTH B | BBIABIATH NENCTBUI B
oOuiecTse acreKTe COOTBETCTBHE- acreKTe
npobiem HECOOTBETCTBHE npodiem
KOH(JIMKTHOTO | CUTYyallUOHHOMY U | KOH(JIUKTHO-
¥ MUPHOTO OpPraHMU3aLMIOHHO- | F'O U MUPHOI'O
B3aUMOJICUCT- JIEATEIIbHOCTHOMY | B3aUMOJIEHUCT-
BUS UHIUBUAY- | KOHTEKCTY B BUS NHJUBU-
abHBIX, TPYM- | aCIEeKTe MpobsieM | TyalbHBIX,
MOBBIX U MHCTH- | KOHQIMKTHOTO U | TPYMIIOBBIX U
TYLIMOHAJIBHBIX | MUPHOTO B3aUMO- | HHCTUTYIIHO-
CyOBEKTOB NEHCTBUS UHNBU- | HAJIHBIX
YIPaBIEHYECKO | AyaJbHBIX, IPYI- | CYOBEKTOB
ro B3aMMOJEN- | MOBBIX U MHCTUTY- | yIpaBJIEHYEC-
CTBUS LMOHAJIbHBIX KOT'0 B3aUMO-
CyOBEKTOB nencTBus
YIIPaBICHYECKOIO
B3aUMOJCICTBUS
2. [IK-13 | cmocoOHOCTH (dheHoMeHo10- BBISIBIIAT, WHTEJUICKTY-
pa3pabarbIBaTh IUIAHBI | THIO, 3aKOHO- (GbopMyIHpOBaTh U | ABHBIMU H
pa3BUTHSA MEPHOCTH U pasperars KOMMYHHKa-
OpraHu3aIuii, MEXAHU3MBI TUIIOBBIE THUBHBIMU




e NHupekc Coneprkanue B pesynbrare nzyuenust yueOHON AUCIUTIIIMHBI
[y, | KOMIIETE | KOMIETEHIH (v eé 00yyYaromuecs T0JKHbBI
) HUUU 4acTH) 3HATH yMeTh BJIA/IETh
OCYIIECTBIISTh (GYHKIIMOHUPOB | TIPOOIIEMBI HaBbIKAMU
KOH(DIMKTOJIOTHYE- aHud U YIPABJICHUS U BBISIBJICHUS],
CKOE COIIPOBOXKJIEHUE | pa3BUTHUS yIIPaBJIEHYECKOTO | (POPMYIHPOBA
NEeSATEIbHOCTH COBPEMEHHBIX B3aUMOJICUCTBUS B | HUA U pa3pe-
OpraHu3aui OpraHu3alui, COBPEMEHHBIX LICHUS
OCHOBHBIE OpraHu3alusaX Ha | TUIIOBBIX
po0JIEMBI OCHOBE UCIOJB30- | IMpodieM
YIPABJICHUS U BaHUsI aJI€KBaT- YIPaBJICHUS U
yhpaBJeHYe- HBIX METOJIOB yhpaBJjeHue-
CKOIO B3aMO- | IICUXOJIOTUYECKO- | CKOTI'O B3aUMO-
JICUCTBUA B ro UCCIEAOBAaHUS | ICUCTBUS B
COBPEMEHHBIX Y BO3JICHCTBHUS, COBPEMEHHBIX
OpraHu3anusaX, | OLEHUBATh OpraHu3aIusIx
CUCTEeMaTUKy U | (QYHKIIMOHHPOBA- | Ha OCHOBE
coJiep)KaHue HUE OpraHu3alui, | UCIOJIb30BaA-
METO/I0B IJIaHUPOBATH HUS aJIeKBaT-
UCCJIEIOBaHMSI | OpPraHU3AL[MOHHBIE | HBIX METOJI0B
(GYHKIIMOHUPOB | U3MEHEHUS U MICUXOJIOTHYE-
aHUsS OpraHM3a- | OPraHU3aLMOHHOE | CKOI'O HCCIIe-
LUW{, IUIAHUPO- | pa3BUTHE JOBaHUs U
BaHMS OpraHu- BO3/ICHCTBUS,
3aIIMOHHBIX OLICHKHU Opra-
W3MEHEHUHN U HU3ALMOHHOTO
OpraHU3aIOH- (GYHKITMOHHUPO
HOT'O Pa3BUTHS BaHMSI, TJIAHU-
pOBaHUsA
OpraHMU3aIoH
HBIX U3MEHE-
HUW U OpraHu-
3alIMOHHOTO
pa3BUTHUS
3. I1K-14 | cmocobHOCTB [ICUXOJIOTUYE- | BBISABIATH [IpueMaMu 1
aHaAJIM3UPOBATh CKyIO (beHOME- | NICUXOJIOTMYECKOoe | CpeCTBAMHU
KOH(DITUKTHBIE HOJIOTHIO, 3aKO- | COJIEp)KaHNE IICUXOJIOTHYe-
CUTYaIlNH B HOMEpPHOCTU U | KOH()JIUKTOB, CKOI1 Tnarto-
OpraHu3alusX, 1aBaTb | MEXaHU3MBbI BO3HUKAIOIINX B CTUKH U
JKCIIEPTHbHIE BO3HUKHOBEHHUS | JESATEIbHOCTH yIpaBiIeHUs
3aKJIFOUYEHUS O KOH(MJIMKTOB B | PYKOBOAMTETS, KOH(MIUKTaMHU
KOH(IMKTOT€HHOM NEeSTENIbHOCTH | TPYAOBOIO B yIpaBJieHYe-
MOTEHIUANEe PYKOBOJMTENSA, | KOJJIEKTUBA, CKOM JesiTeNb-
OpraHu3alui, TPYZOBOTO OpraHH3aIiy; HOCTH, yIIpaB-
MoJy4yaTh KOJUIEKTHBA, BEIOMpATh JIEHYECKOM
nH(pOpMaLIHIO O OpraHu3aluy; ONTUMAJIbHYIO B3aMMO/IEICT-
COCTOSTHUH MICUXOJIOTHYE- | CTPATETHI0 UX BHUM, OPTraHu-
OpraHu3alNH C CKoe cofiepka- | MPO(UIAKTUKA U | 3aI[MIOHHOM
HCIIO0Ib30BaHUEM HUE TTOHATUHI paspeuieHus; (byHKIIMOHHU-
METOJIOB MPUKIIATHBIX | «KOH(MIUKTOTEH | OLIEHUBATh U pOBaHUU U
HCcCIe0BaHUM, HBII NOTEHLIMAJI | MUHUMU3UPOBATh | Pa3BUTHU
paszpabaThIBaTh OpraHu3army, | KOHMIUKTOreH-




e NHupekc Coneprkanue B pesynbrare nzyuenust yueOHON AUCIUTIIIMHBI
[y, | KOMIIETE | KOMIETEHIH (wnu eé 00y4aromuecs: JOIKHbI
HUUU 4acTH) 3HATH yMeTh BJIA/IETh
TEXHOJIOTUH «KOH(JIUKTOTCH | HBIA MOTCHIIUAT
paspenieHus HbII OTEHLMAJI | OpraHUu3alNH,
KOPIOPATUBHBIX YOPaBJICHUYECKO | CTPATETUUYECKUX U
KOH(JIMKTOB, IO PELICHUN»; TaKTUYECKUX
MUHUMHU3UPOBATH METO/BbI TICUXO0- | YIPABIEHYECKUX
KOH(DIIMKTOT€HHBIH JIOTUYECKOTO peuieHui
MOTEHIHAT W3y4YeHUs
TaKTUYECKUX U KOH(JIMKTOB B
CTPATETUYECKUX yIpaBjieHue-
pelIeHHi B CKOH JesATENh-
yIpaBiICHUU HOCTH 1
OpraHu-
3allMOHHOM
JKU3HEACSTEIb-
HOCTH

2 CTpyKTypa U coiepKaHue QMCUUILTHHBI

2.1 Pacnpenesienne TPyA0EMKOCTH JUCHHUILIMHBI IO BHAaM padoT
OO6mast TpyA0€MKOCTh AUCIHUIUIMHBI COCTaBisieT 4 3adeTHbie enuHuibl (144 daca), ux

pacmpeziefieHue Mo BuaaM paboT IpeacTaBieHo B Tabmuie (0 cmyodenmos ODO).

Bup yue6Ho# paboTbl Bcero CemecTpsl

4acoB 7

KonTakTHas padora, B TOM 4ncje:

AyauTOpHBIE 3aHATHS (BCEro) 52 52

3aHsTHS JEKIMOHHOTO THIIA 18 18

JlaGopaTopHbIe 3aHATHS — —

3aHsTHsI CEMUHAPCKOTO TUMA (CEMUHAPBI, MPAKTUYECKUE 3aHATHUS) 34 34

HNnas koHTaKkTHasA padora:

KonTpons camocrositensHoi pabotsl (KCP) 8 8

[Tpomexyrounas arrectanus (MKP) 0,3 0,3

CamocrosiTesbHasi padoTa, B TOM YHCJIE

[IpopaboTka yueOHOTO (TEOPETHIECKOTO) MaTepHalia Mpu 12 12

CaMOCTOSITEIbHOM M3yYEHUH Pa3JIENoB

Pedepar / acce 10 10

BrinonHenue nHAMBUYATbHBIX 3aaHUH (IPOBEICHNE MUHU- 12 12

HCCJIEIOBaHUM, pa3paboTKa MPOEKTOB PEIICHNs OpraHU3alMOHHO-

yIpaBJI€HYECKUX MPoOIeM)

KonTposbHas paboTa 4 4

TectupoBanue 4 4

[ToaroroBka K TeKylieMy KOHTPOIIO (TpopaboTKa U MOBTOPEHKE 15 15

JIEKIIMOHHOT'O MaTepHaja u MaTepuaia yueOHUKOB U y4eOHbBIX

1ocoOui, MOArOTOBKA K CEMHUHAPCKUM U IIPAKTUYECKUM 3aHATHSIM,

KOJUIOKBUYMaMm U T.J.)

KountpoJs:

IToaroroBka K 3K3aMeHy 26,7 26,7

OO6uias TPYA0eMKOCTh | uac. 144 144




B TOM YHUCJIC KOHTAKTHas paﬁoTa

60,3

60,3

3a4. e1.

2.2 CTPYyKTYypa IMCUMILINHBI:
Pacripenenenre Bu10B yaeOHOM paOOThI U UX TPYJOEMKOCTH IO pa3jiesiaM AUCIUILTUHBL.
Paznenbl aucMIUIMHBL, U3y4aeMbie B 7 ceMecTpe (ouHas hopma).

No KonnyecTBo yacos
pasne HaumenoBanue pa3zaenon AyRuTOpHas Breaymuropras
A Bcero pabota pabora
JI 113 JIP CPC

1 2 3 4 5 6 7
BBenenue B opraHu3alioHHYIO

| |mewxonorumu. OpranuzannoHHas 15 ) 4 B 9
TICHIXOJIOTHS U yIIpaBIICHHUE
KOH(JIMKTaMU
Opranu3zanys ¢ TOYKU 3peHUs

2. |ncuxonoruu. KoH(IUKTOreHHBIH 32 6 10 — 16
NOTEHIMAJ OPTraHU3aluN
OpranuzanuoHHbie EHOMEHBI U

3. |mporecchl B aceKTe MUpa u 30 4 10 — 16
KOH(IIMKTA
VYrpasieHue B OpraHu3anuu:

4 |memxosorus u KOH(IUKTOJIOTHS 1 6 10 B 16
B3aUMO/ICHCTBHA CyObEKTa U
00BEKTa yIpaBICHHUS
Hmozo no oucyunnune: 18 34 0 57

[Mpumeuanue: JI — nexmuu, [13 — npaktudeckue 3austus / cemunHapsl, JIP — maGoparopHbie
sanstusi, CPC — camoctosiTenbHast paboTa cTyieHTa

2.3 Conepixanue pa3aeioB QTUCIUINIUHBI:
2.3.1 3ausaTHuda JeKINOHHOr0 THIIA

Ne HanmenoBanue Comepanme ekt dopMa TeKylero
pazneina KOHTPOJIA
1 2 3 4
Beenenue B
OpraHU3alOHHYIO
IICUXOJIOTHIO. 1. Opranu3aiioHHast ICUXOJOTUs KaK P
1. |OprannzanmoHHas OTpacib NCUXOJIOTHYECKOW HAYKH U KonP
IICUXOJIOTHS U 00J1aCTh MPAKTHYECKON JAEATEIbHOCTH
yIpaBiieHUE
KOH(IIMKTaMHU
2. Opranu3zanus Kak 00beKT U CyOBbeKT
Opranuzanus ¢ ynpaieHus. KoHpIuKToreHHbIit
TOYKH 3PEHUS MOTEHIIMaJ OpraHu3alun P
5 |McHxONOrHH. 3. ®unocodus U UIEOTIOTHSI, CTPYKTYPA, KoxP
" |KoHpauKTOreHHBIHA TEXHOJIOTHUSA KaK COCTaBJISIOIINE T
MIOTEHIINAT OpraHu3aIu
OpraHu3aIuu 4. Ilcuxonorusi OpraHu3allMOHHON KYJIBTYPhI
Y OpPraHU3aIllMOHHOTO Pa3BUTHS
3. |Opranuzanuonssie |5. BmacTe kak opraHu3alMOHHBINA (HEHOMEH. P/5




No HaunmenoBanue Conepane et dopma TEKyIIEero
paznena KOHTPOJISI
1 2 3 4

(beHOMEHBI 1 Crunb pyKoBOJCTBA KouP
mpoleccsl B acniekre |6. PykoBoauTesns v rpymnmna: ICUX0JIOTHYeCKre T
MUpa U KOH(DIUKTA aCIEeKThl B3aUMOJICUCTBUS
VYnpasnenue B 7. OCHOBHBIE U CBA3YIOLINE YIIPABICHUYECKUE
OpraHM3aliu: (GYHKIMU: TICUXOJIOTHYECKOE COJIepKAHNE
IICUXOJIOTHUS U 8. CTpecc, MaHUMYJIALIMU U CUIIOBOE JaBJICHUE P/D

4.  |KOH(IUKTOIOTHS KaK COIYTCTBYIOIIME (PAKTOPHI KonP
B3aNMOJICHCTBHS JEeSITeIbHOCTH PYKOBOIUTES T
cyobekTa 1 00bekTa |9. KoHIMKTHI B yripaBlieHYeCKOM
yIpaBleHUs JeSITeNIbHOCTH

Ilpumeuanue: TEKYIUH KOHTPOJIb IO AWCHUIUIMHE OCYIIECTBISIETCS B CIETYIOLINX
dopmax: nanucanue pedepara (P) mnm scce (), konTponbHas padora (KouP), trectupoBanue

(D).
2.3.2 3aHATHS CEMHHAPCKOI0 THIIA
No HaunmenoBanue Temaruka NpakTUYECKUX 3aHITUN dopma TEKyIIEero
- pasnena (cemuHApPOB) KOHTPOJIS
1 2 3 4
I'pynnoBas quckyccuns
BBenenue B — OpranuszanuoHHas cuxoJorus: npeaMmer, |[Ipegocrasnenue
OpPraHM3alMOHHYI0 | 3aJlauM U B3aUMOJEHCTBHE pedaeKCUBHOTO MUHHU-
IICUXOJIOTHIO. — Pa3zBuTre opraHM3aliMOHHON IICUXOJIOTUH. |0TYETA
1. |OpranuzanyioHHas [IpuHnnIEl cOBpeMeHHOro ypasieHus u |IIpenocraBinenue
IICUXOJIOTHS U TEHACHIIMHA OpraHU3alMOHHBIX PEKOHCTPYKTHUBHOTO
yIpaBJICHUE W3MEHEHUH B aclieKTe MpoOjeM MUpa M [TPYIIIOBOIO MUHU-
KOH(JINKTaMU KOH(JIUKTA acce
KonTposabHas pabora
— Opranuszanus ¢ TOUYKH 3pEHUS
nicuxosioruu. KonhaukroreHHblIi
MIOTEHIIMAJ OPraHUu3alnun I'pynnoBas quckyccus
— CTpyKTypa 1 TEXHOJIOTHUS KaK AHanM3 KOHKPETHBIX
Opranuzanus ¢ COCTABJISIOLIUE OPraHU3ALNN: CUTyaluin
TOYKH 3PEHUS MICUXOJOTMYECKHE aCIIEKThI [Ipenocrasienne
5 |meuxomoruy. — Opranu3anmoHHas KynbTypa U €€ OTYeTa O TPYIIIOBOM
" |KoHGIUKTOTEHHBIN | TICUXOJOTUYECKOE COIECPKAHUE HUCCIIEI0BATEILCKOM
MIOTEHIINAT — Opranu3anMoHHas KyJlbTypa: OCHOBHBIE |MHHH-IIPOEKTE
OpraHu3aIu KOHLENTYyaJIbHbIe MOJIETH U [IpoBepka KOHCIIEKTOB
IIPEICTaBICHUS KonTtponsHas padora
— OpraHu3anus Kak pa3BUBAOIIAsACS TectupoBanue
CUCTEMA: IICUXOJIOTUS OPraHU3allMOHHOTO
pa3BUTHS
— BracTp kak opranu3annoHHbIi peHomen: |['pymnmoBas nuckyccus
IICUXOJIOTUYECKOE COAEPIKAHNE U AHanu3 KOHKPETHBIX
Opranu3zanuoHHbIE .
BAapUaTUBHOCTH CUTyaluin
3. (enomens — NunuBunyansHas yrnpaBjieHYECKass [IpenocraBienne
IIPOLIECCHI B ACIIEKTE
MHPa  KOH(IHKTa KOHLEMNIMSA U CTUJIb PYKOBOJICTBA OT4eTa 0
— JINYHOCTH, MBIIIJIEHNE, UHTEIUIEKT IIPOBEIEHHOM

pykoBojuTens 1 3 (HEeKTUBHOCTh

MHUKPOHUCCIIETOBAaHHUH /




No HaunmenoBanue Temarnka NpakTUYECKUX 3aHITUN ®dopma TEeKyIEero
} pasnena (cemuHapoB) KOHTPOJIA
1 2 3 4
YIPaBICHUYECKON AESITEIbHOCTU pa3paboTaHHOM
— I'pynnsl 1 KOMaH/Ibl B OpraHU3aiu MUKPOIIPOEKTE
— PykoBoautens u rpymmna: [IpoBepka KOHCIIEKTOB
IICUXOJIOTMYECKUE aCIIEKThI Kontponbnas pabota
B3aUMOJICVCTBHUS TectupoBanue
— Ilcuxomornueckoe coaepraHue
OCHOBHBIX (DYHKIIMI yIIPABICHHUS:
LeJenoiaranue, INIaHUPOBaHue, ['pynnoBas auckyccus
Vrpassenne 5 OpraHu3alysi, MOTUBALUs, KOHTPOJIb AHanus KOHKPETHBIX
opraHusai: — chxon(zrm MIPUHATUS YIPABICHYECKUX |CUTYyalUi
CHXONOrHS 1 peuieHuin IIpenocrasienue
— KommyHnukatuBHas GyHKUMs oT4eTa Mo
4. KOH@HHKTUO soTH pykoBoauTtens. KommyHukanuu B IpyHIIOBOMY
B3alMOJIEHCTBUS
cyGbeKTa 1 0GbeKTa OpraHu3aLMIX } MUKPOIIPOEKTY
e — — KonaukTsl B ynpaBieHuecKon [IpoBepka KOHCIIEKTOB
NEeATEIbHOCTH KonTponbnas pabora
— Crpecc, MaHUMYJISALUSA U CUIIOBOE TectupoBanue
JIaBJICHHUE KaK COMYTCTBYIOLIUE (GaKTOPbI
JESITEIbBHOCTH PYKOBOJUTENS
2.3.3 JIaGopaTopHbIe 3aHATHS
JIaGopaTopHbIe 3aHATHUS HE IPEAYCMOTPEHBI
2.3.4 KoHTpoJb caMOCTOsITeIbHOI padoThl cTyeHToB (KCP)
N Hamveroanme Lenu u 3amaun Lenu u 3amaun KCP dopma
o paszzena u TeMbI
3aHATHUS 3a7aHus (4acoB) | KOHTpOJIS
3aHATHSA
1. | Paznmen 1. ®opmMUpOBaTh 3HaTh OCHOBHBIE 1 [Tucemen-
BBenenue B CIOCOOHOCTh TEOPETUUECKHE HBIN
OpPraHM3alOHHYIO | BJIQJIETh HaBbIKAMU LIKOJIBI U TTOAXO/IbI B OTYeT
IICUXOJIOTHIO. (dopmHupoBaHUs HayKe YIPaBJICHUS
OpranuzanyoHHas | 0OIIECTBEHHOTO Ymets
IICUXOJIOTHS U MHEHHUS 110 aHAJIN3UPOBATh
yIpaBiieHUE aKTyaJIbHbIM MICUXOJIOTHYECKOE
KOH(IIMKTaMHU npobiemam coJiepyKaHue
Tewma 2. KOH(JIUKTHOTO U VHIMBUTYaJIbHBIX
Pa3Butue MHPHOTO YIPaBIEHUYECKUX
OpraHu3alMOHHOMN B3alMOJEUCTBUSA B KOHIIETIIINH
IICUXOJIOTHH. o0I1IecTBe, B T.4. HA | pyKOBOJAUTENEH B
[puHIMIBI 0a3UCHBIX YPOBHAX aCreKTe UX
COBPEMEHHOI0 OpraHHU3alIOHHO- CO3HATEJILHOW W/Win
YIIpaBJICHUSA U yYIpaBJIEHYECKON WHTYUTUBHOU
TEHJCHIINN peaJIbHOCTH OpHEHTAIIMY HA UAECH
OpraHU3alMOHHBIX 1 MTOJIOKEHUS
U3MEHEHUH B OIIpeAEIEHHBIX
acrekTe npodiaem LIKOJ U MOJXO0I0B
MHUpa ¥ KOH(IUKTA HayKH YIIpaBJICHHUS,
a TaKxke




HaumenoBanue
pazjziena u TeMbl
3aHATUA

Llenu u 3agaun
3aHATHS

Llenu u 3agaun
3aaHus

KCP
(gacoB)

dopma
KOHTPOJIS

NOTEHIINAILHOMN
KOH()JIMKTOTEHHOCTH

Pasnen 2.
Opranuzanusi ¢
TOYKH 3PEHUS
IICUXOJIOTHH.
Konpnukrorenusrii
MOTEHIHA
OpraHu3aluu

dopMHpOBaThH
CIOCOOHOCTh
pa3pabarbiBaTh
TJTaHbI PA3BUTHS
OpraHu3alnii,
OCYILIECTBIISITh
KOH(JIMKTOJIOTHYE-
CKOE COIIPOBOXKJIE-
HUE JCSITeITbHOCTH
opraHu3anui

3HaTh
aTpuOyTUBHBIE
XapaKTEPUCTHKH U
COCTaBJISIONIHE
OpraHu3aIH KaK
COLIMAJILHOTO
WHCTHUTYTA U
COLIMATILHO-
SKOHOMHYECKOU
CUCTEMBI

YmeTp
POrHO3UPOBATH
NICHXOJIOTHYECKUE
a3 dexTh u
OLICHUBATh
KOH(DJIMKTHBIH
HOTEHIIHAT
OpTraHU3aI[IOHHOTO
(GyHKIIMOHUPOBAHUS
U pa3BUTHSI HA
OCHOBAHWY 3HAHHUS
aTpUOYTHUBHBIX
XapaKTePUCTHK U
COCTAaBJISFOLINX
OpTaHu3aIH
Bnanets
WHTEIJUICKTYaJIbHBIMU
HaBbIKAMU aHANN3a U
ONITUMH3AINA
0a3MCHBIX YPOBHEM
OpTaHU3aIMOHHO-
YIIPABJIEHYECKOU
peaTbHOCTH:
«4eNOBEK U
TPyIOBast eSTEIb-
HOCTB», «YEJIOBEK U
MHUKPOCOIIHATBHOE
OKpY>KEHHE»,
«JENIOBEK U
OpraHH3aIus B
acIIeKTe
MpoOIeMaTUKH MUpa
1 KOH(JIMKTA

Hoxnan

Pasnen 3.
OpranuzanoHHbIE
(heHOMEHBI U
MIPOIIECCHI B ACTIEKTE

dopmMupoBaTh
CIIOCOOHOCTh
aHATM3UPOBATH
KOH()JIMKTHBIC

3HaTh
MICUXOJIOTHYECKYIO
CYILLIHOCTh
YIPaBJICHYECKON

ITucemen-
HBIN
OTYET




HaumenoBanue

Ilenu v 3agaun Ilenu v 3agaun KCP dopma
Ne paszena u TeEMbI
3aHATUSA 3aJJaHMs (4acoB) | KOHTPOJIS
3aHATHUS
MHUpa ¥ KOH(JIMKTAa | CUTyalluu B JESTENIbHOCTH
OpraHu3aIMsIx, YMeTh IpoBOIUTH
JlaBaTh 3KCIEPTHBIE | IICUXOJIOTUYECKUI
3aKJIFOYEHHUS O aHaIn3
KOH(INKTOT€HHOM yIpaBICHUYECKON U
MOTEHIHAJIe npogeccuoHaIbHON
OpraHu3alui, JESITEIbHOCTH B
10JTy4aTh acrekTe npoodiem
UH(POPMAIIHIO O MHUpa ¥ KOH(DIMKTA B
COCTOSIHUU OpraHu3aluu
OpraHu3aluu ¢ Biagers npuemamu
HCIOJIb30BaHUEM U Cpe/ICTBaMU
METOJI0B IICUXOJIOTHYECKOU
MPUKJIAHBIX OLIEHKHU JINYHOCTH
HCCIIEA0BaHUM, PYKOBOAMTEIIEH U
pa3pabaTbIBaTh UCIIOJIHUTENEH B
TEXHOJIOTHH LEJISIX PEeLIeHUS
pasperieHus npodiaemM Mupa u
KOPHOPaTUBHBIX KOH(JIMKTA B
KOH(QJIUKTOB, OpraHu3aIuu
MUHUMU3UPOBATh
KOH(JINKTOT€HHBIN
MOTEHIIUAT
TaKTUYECKUX U
CTpaTErnyecKux
peleHnii B
yIpaBIeHUU
4. | Pazgen 3. dopMupoBaTh 3HaTh 1 IIpoBepka
Opranu3zalioHHbIE | CIIOCOOHOCTH MICUXOJOTHYECKYIO KOHCIIEK-
(beHoMeHbI U aHAJIN3UPOBATh CYILIHOCTb TOB
MIPOLIECCHI B ACIIEKTE | KOH(INKTHbBIE yIpaBIeHUYECKON
MHUpa ¥ KOH(JIMKTAa | CUTyalluu B JEATEIBHOCTH
OpraHu3aIusIX, YMeTh NpoBOJIUTH
JlaBaTh SKCIEPTHBIE | TICUXOJIOTUYECKUN
3aKJIFOUEHUS O aHaJIn3
KOH(IMKTOT€HHOM YIPaBIEHUYECKON U
MOTEHITHAIE npodecCuoHATBHON
OpraHM3alLuH, JESTEIBHOCTH B
M0JIy4aTh LEeJSIX peleHus
UH(pOPMAIIHIO O npobiemM Mupa u
COCTOSIHUM KOH(DIMKTa B
OpraHM3alMH C OpraHu3aluu
HCII0JIb30BAHUEM Bnagets npuemamu
METOJI0B U CpPEICTBAMU
MPUKJIAIHBIX MICUXOJIOTUYECKOM
HCCIIEI0OBaHUM, OLICHKH JIMYHOCTH B
pa3pabaTbIBaTh LEJIAX peIIeHus
TEXHOJIOTHH npobiemM Mupa u

paszpenieHus

KOH(JIMKTA B




HaumenoBanue

enu u 3amaun Henu u 3anaun KCP dopma
Ne paszena u TeEMbI
LTI 3aHATUA 3a/laHus (dacoB) | KOHTpOIIs
KOPIHOPaTUBHBIX OpraHu3aLuu
KOH()JIUKTOB,
MUHUMU3HUPOBATh
KOH(DIMKTOT€HHBIH
MIOTEHLIUAT
TaKTUYECKUX U
CTpaTErMueCcKux
pelIeHui B
yIpaBICHUU
5. | Paznmen 3. dopmMUpOBaThH 3HaTh 1 [TuceMmen-
OpraHu3anyoHHbBIE | CITIOCOOHOCTH TEOPETUUECKUE HBIN
(heHoMeHbI U aHAJIM3UPOBATh MOJIXOJIBI U OTYeT
IIPOLIECCHI B ACIIEKTE | KOH(IINKTHbBIE KOHIENTYaJIbHbIE
MUpa U KOH(MJIUKTa | CUTyalllH B MO/JIEIH
OpraHu3aIusIX, IICUXOJIOTMYECKOT O
JlaBaTh SKCIEPTHBIE | aHau3a
3aKJIFOUEHUS O yIPaBIECHUYECKOTIO
KOH(IMKTOT€HHOM B3aMMOJICHCTBUS
MIOTEHIUAIE 3HaTh
OpraHu3alui, 0 MICUXOJOTUYECKOU
0JIy4aTh IPUPOJIE CIIOKHOCTH
HUH(pOpMaIIHIO O Y IPOTUBOPEYHUBO-
COCTOSTHUH CTH YIPaBJIE€HYECKO-
OpraHU3alMH C IO B3aMMOJENCTBUSA
HCIIOJIb30BAaHUEM (Ha ypoBHSX
METOJI0B «JIMYHOCTh—
MPUKIaHBIX JUYHOCTBY U
HCCIIEIOBaHUM, «JIMYHOCTh—
pa3pabaTbiBaTh rpynmna») u ux
TEXHOJIOTHH MHOT03HAaYHOM
paspelnieHus BIIMSTHUU Ha
KOPIOpPaTUBHBIX KU3HEJEATEIBHOCTH
KOH(DJIMKTOB, OpraHu3alIy B
MUHUMH3HPOBATH acIeKTe MUpa U
KOH(DJIMKTOT€HHBIH KOH(DIMKTa
IOTEHLINAT YmeTp
TaKTUYECKUX U MIPOBOJUTH
CTPaTErMYECKUX NICUXOJIOTMYECKHUI
penieHui B aHau3
yIIpaBJICHUU YIPaBICHUYECKON U
HCIIOJTHUTEIBCKON
NESTENBHOCTH,
BBIJIETISITh
TpeOOBaHUS K
JUYHOCTH
PYKOBOJUTENS U
COTpYIHUKA,
00yCIIOBJICHHBIE

XapaKkTepOM UX




HaumenoBanue
pazjziena u TeMbl
3aHATUA

Llenu u 3agaun
3aHATHS

Llenu u 3agaun
3aaHus

KCP
(gacoB)

dopma
KOHTPOJIS

MHUKPOCOILIUATHHOTO
OKPY)KEHUS U
IIOBCEHEBHOIO
OOIIIEHYS B acIleKTe
MHUpa ¥ KOH(DIUKTA
Bnanerts

0a30BBEIMH
npueMaMu 1
CpeICTBAMU aHAIIN3a
IICUXOJIOTHYECKOM
CHUCTEMBI
IEeITEIbHOCTH
PYKOBOTUTEIIS,
HCIIOJIHUTEIS U
paboyeil rpynimsl,
OPUEHTHPOBOYHBIMH
CXEMaMH OLICHKH
IICUXOJIOTHYECKUX
PHUCKOB U
KOH(JIMKTOT€HHOTO
[IOTEHIIMAIa
yIPaBIEHYECKOTO
B3aUMOJICHCTBHS
(kak Ha
WHTETPAaTUBHOM
YpOBHE, TaK U Ha
IOJIFOCax
PYKOBOAMTENS U
VICIIOJIHUTEIS)

Paznen 4.
VYnpasneHue B
OpraHu3aIliy:
TICUXOJIOTHS U
KOH(DIUKTOJIOTUS
B3aUMOJICVCTBHUS
cyObeKTa 1 00beKTa
yIpaBiIeHUS

dopMupoBaTh
CIIOCOOHOCTh
aHaJIM3UPOBATh
KOH(JIUKTHBIE
CUTYyalluu B
OpTaHU3aIHsIX,
JlaBaTh HKCIEPTHHIE
3aKJIFOUEHUS O
KOH(JIMKTOT€HHOM
MOTEHIIaje
OpraHu3aIui,
MOJIy4aTh
uH(pOPMAIIHIO O
COCTOSTHUH
OpraHu3aIuy ¢
UCIOJIb30BaHUEM
METOJI0B
MPUKJIAHBIX
HCCIIeAOBaHUIA,
paszpabaThIBaTh

3HaTh
TEOPETUICCKHE
MOJIXOJIBI U
KOHIIENITyaTbHbIC
MOJIeTTH
TICUXOJIOTHIECKOTO
aHaym3a
YIPaBICHIECKOTO
B3aMMOJICHCTBHS
3HaTh

0 TICUXOJOTUIECKOU
MIPUPOJIE CIOKHOCTH
Y IPOTUBOPEUHBO-
CTH YIPaBICHYECKO-
T'O B3aMOJICHCTBUS
(Ha ypOBHSX
«JIMIHOCTh—
JUYHOCTHY U
«JIMIHOCTh—
TPYIIa») U UX

IIposepka
KOHCIIEK-
TOB




HaumenoBanue
pazjziena u TeMbl
3aHATUA

Llenu u 3agaun
3aHATHS

Llenu u 3agaun
3aaHus

KCP
(gacoB)

dopma
KOHTPOJIS

TEXHOJIOTHH
paspenieHus
KOPIOPaTHUBHBIX
KOH()JIUKTOB,
MUHUMH3HPOBATH
KOH(JIMKTOTCHHBIN
MTOTCHITHAT
TaKTUYECKUX U
CTpaTErHYeCKUX
pelIeHui B
yIIpaBJICHUN

MHOT'03HAaYHOM
BJIMSTHUM HA
OpraHU3aIMOHHYIO
KHU3HEICATEIbHOCTD
B aCIIEKTE MUpaA U
KOH(]JIMKTA

YmeTp

IPOBOJIUTH
MICUXOJOTUYECKHI
aHaIIn3
YIIPABJICHYECKOU U
UCTIOJTHUTENbCKOMN
NesTeIbHOCTH,
BBIJICTISTh
TpeOOBaHUS K
JUYHOCTH
PYKOBOAUTEIS U
COTpYIHUKA,
00YyCIIOBIICHHBIC
XapaKTepOM UX
MHUKPOCOITUATBHOTO
OKpY’KEHUS U
TTOBCETHEBHOTO
oOmIeHs

Bnaners

0a30BBIMU
pueMaMu 1
CpelcTBaMu aHaIMn3a
MICUXOJOTUYECKOU
CHUCTEMBI

e TeTbHOCTH
PYKOBOJUTEIS,
WCTIOTHUTENS U
paboueii rpynimsl,
OPUEHTHUPOBOYHBIMU
CXeMaMH OIICHKHU
MICUXOJIOTHYECKUX
PHICKOB H
KOH(IUKTOT€HHOTO
MOTEHITaa
YIPABJIEHUECKOTO
B3aUMOJICUCTBHUS
(kak Ha
WHTETPATUBHOM
YpOBHE, TaK U Ha
MOJII0Cax
PYKOBOAUTEIS U
VICTIOTTHUTEIIS )

Paznen 4.

DopMUPOBATH

3HaTh

ITucemen-




HaumenoBanue

enu u 3amaun Henu u 3anaun KCP dopma
Ne paszena u TeEMbI
3aHATUSA 3aJJaHMs (4acoB) | KOHTPOJIS
3aHATHUS
VYnpasienue B CIOCOOHOCTh CHCTEMAaTHKy U HBIN
OpraHu3aluu: aHAJIM3UPOBATh 3THOJIOTHIO OTYeT
IICUXOJIOTHUS U KOH(JINKTHBIC poeCCHOHATIBHBIX
KOH(QINKTOJIOTUS CUTYyalluu B BpeIHOCTEH U
B3aUMOJICHCTBHSA OpraHu3aIMsIX, MICUXOJIOTUYECKUX
cyObeKTa 1 00beKTa | 1aBaTh SKCIEPTHBIE | CIOXKHOCTEH
yIIpaBJICHUS 3aKIJIFOYCHHUS O yIpaBJIEHYECKOM
KOH(INKTOT€HHOM JEeSITeNbHOCTH
MOTEHIUANE (cTpecchl,
OpraHu3aiui, KOH(JIUKTBI,
MoJy4arthb NICHXHUYECKOe
UH(pOPMAIIHIO O BBIFOpAHUE,
COCTOSIHUH npodeccuoHaIbHas
OpraHu3aIuy ¢ nedopmarus,
WCTIOJIb30BAHUEM CHJIOBOE JIaBJICHUE,
METOIOB MaHUITyJTUPOBaHUE U
MPUKJIaIHBIX ap.)
HCCIIEIOBAHUMH, YMmern
pa3pabarbiBaTh JTMarHOCTHPOBATh
TEXHOJIOTHH CHUMIITOMaTH4ECKHe
paspeuieHus IPOSIBIICHUS
KOPIIOPaTUBHBIX KOH(JIMKTOTE€HHBIH
KOH(JIMKTOB, MTOTEHIINAT
MUHUMM3HPOBATH CYObEKTHBHOTO
KOH(JIMKTOT€HHBIH HeOJaronoyny4us u
MOTEHIM AN HapyLICHUS
TaKTUYECKUX U TICUXOJIOTHIECKOTO
CTpaTEerHYeCcKuX 3]10pOBbSI
peuieHui B PYKOBOAMTEINEH U
yTIpaBJIEHUU COTPY/ZHUKOB
OpTaHu3aIH
Bnanets
6a30BbIMHU
METOIAMKAMH U
npueMamu
TTOBBIIICHUS
CyOBEKTUBHOTO
Onaromnoyy4us u
COXpaHEeHUS
TICUXOJIOTHIECKOTO
3J10pOBbS
PYKOBOJIUTENEH 1
COTPY/ZAHHUKOB
OpraHu3aIiH
8. | Paznen 4. dopmMupoBaTh 3HaTh 1 IIpoBepka
VYnpasienue B CIOCOOHOCTh CHCTEMAaTHKy U KOHCTIEK-
OpraHu3aluu: aHAJIM3UPOBATh THOJIOTHIO TOB
IICUXOJIOTHS U KOH(JINKTHBIE poeCCHOHATIBHBIX
KOH(IMKTOJIOTHUS CUTYyalluu B BpeHOCTEH U




HaumenoBanue

No pasjiea 1 TeMbl Llenu u 3agaun Llenu u 3agaun KCP dopma
3aHATUA 3a/laHus (dacoB) | KOHTpOIIs
3aHATUS
B3alMOJIEHCTBUS OpraHu3aIusiX, IICUXOJIOTMYECKUX
cyObeKkTa 1 00beKTa | JaBaTh DKCHEPTHBIE | CIIOXKHOCTEH
yIIpaBICHUS 3aKJIFOUEHUS O yIpaBICHUYECKON
KOH(MIMKTOT€HHOM JeSITeNIbHOCTH
MOTEHIUANE (cTpecchl,
OpraHu3alui, KOH(JIUKTHI,
110JIy4aTh IICUXUYECKOE
nH(pOpMALIHIO O BBIFOpaHue,
COCTOSTHUM npogeccuoHanbHas
OpraHu3alyu ¢ nedpopmarus,
HCII0JIb30BAHUEM CHJIOBOE JIaBJICHUE,
METOJIOB MaHUNYJIUPOBaHUE U
MPUKJIaIHBIX ap.)
HCCIIEIOBAHUMH, YMmeThb
pa3pabarbiBaTh JTMarHOCTHPOBATH
TEXHOJIOTHH CUMITOMAaTUYECKHE
paspeleHus IPOSIBIICHUS
KOPHOPaTHUBHBIX KOH(JIMKTOTSHHBIN
KOH(JIMKTOB, NOTEHIU A
MUHUMHU3HPOBATh CyOBEKTUBHOTO
KOH(JIMKTOT€HHBIH HeOJIaronoyuus u
MTOTEHIIMAT HapyIICHUS
TaKTUYECKUX U MICUXOJIOTHYECKOT0
CTPaTErMYECKUX 310pOBbS
peuieHui B PYKOBOAMTEINEH U
yIpaBIeHUN COTPYJHHUKOB
OpraHu3aluu
Bnanets
0a30BBIMU
METOJUKaMHU U
prueMaMu
MOBBIIIICHHUS
CyOBEKTUBHOTO
Onaromnoyy4us u
COXPaHEHHUs
MICUXOJOTHYECKOT0
3/10pOBbS
PYKOBOJIHUTENEH 1
COTPYJIHUKOB
OpraHu3aiu

2.3.5 IlpumepHasi TeMaTHKA KYPCOBBIX padoT (IPOEKTOB)
KypcoBbie paboThl HE IPEeTyCMOTPEHBI

2.4 IlepeyeHb yueOHO-METOAUYECKOT0 o0ecriedeHHsl JAJIsi CAMOCTOATEIbHON padoThl
00y4YaIUXCsl M0 JUCHHUILINHE (MOIYJII0)

Ne

Bun CPC

[TepeueHs yueOHO-METOAMYECKOTO 00ECTICUCHUS JUCITUILTAHBI
T10 BBITIOJIHEHUIO CAMOCTOSITENIbHOM pabOThI




HU3YUYCHHUU PA3CIOB

2 3

KommiiekT  meTonuMuyeckux  MarepualioB IO BUJaM
[IpopaboTka yueOHOTO . i .

CaMOCTOSITENIbHOM paboThl CTYACHTOB, YTBEPXKAECHHBIN Ha
(TeopeTnyeckoro) .

3acefanny Kadeaphl COIUAIBHON TICUXOJIOTUN U COIIMOJIOTUI
MaTepuaia npu

ynpasiieHusi, mpotokos Ne 8 ot 28 mapta 2017 r. u 3acenanuu
CaMOCTOSITEIbHOM

Kadenpsl TCHXOJIOTUM JIMYHOCTH U OOIIeH TICHXOJIOTHH,
1potokoi Ne 9 ot 21 mapra 2017 1.

Pedepar / acce

KommiiekT  meTonuMuyeckux  MarepuajioB IO BUJaM
CaMOCTOSITENIbHOM paboThl CTYACHTOB, YTBEpPKAECHHBIN Ha
3aceqaHuy Kadeapsl COIUATBHON ICUXOJIOTUN U COLUOJIOTUN
ynpasiieHusi, mpotokos Ne 8 ot 28 mapra 2017 r. u 3acenanuu
Kadenpsl TICHXOJOTHH JIMYHOCTH H OOIICH TICHXOJIOTHH,
npoTokoa Ne 9 ot 21 mapta 2017 1.

Brinosinenue
WH/IMBUyJTbHBIX
3a1aHuii (MpoBeACHUE
MUHH-UCCIICIOBaHUIA,
pa3paboTKa IpPOEKTOB
pereHusI
OpraHU3aIOHHO-
yIPaBJICHYCCKUX
pooIeM)

KommiiekT  meTonuMyeckux  MaTepuajioB IO  BUJaM
CaMOCTOSITENILHOM paboOThl CTYACHTOB, YTBEPXKAECHHBIN Ha
3aceqaHuy Kadeapsl COIUATBHON IICUXOJIOTUU U COITUOJIOTUI
ynpaienusi, npotokosn Ne 8 ot 28 mapra 2017 r. u 3acenanuu
Kadeapsl TICHXOJIOTHH JIMYHOCTA M OOMICH TICHXOJIOTHH,
rpotokoi Ne 9 ot 21 mapra 2017 1.

KonrtponbHas pabora

KommiekT ~ METOJMYeCKUX  MarepuajioB IO  BHJAAM
CaMOCTOSITENIHOW Pa0OThl CTYJICHTOB, YTBEPXAECHHBIA Ha
3acelaHuy Kadeapbl COLUATBHON IICUXOJIOTUU U COLIMOJIOTUI
ympasiaeHusi, mpotokon Ne 8 ot 28 maprta 2017 r. u 3acenanuu
Kadenpsl TCHXOJOTUU IJUYHOCTH U OOIIeH TICHXOJIOTUH,
npotokos Ne 9 ot 21 mapra 2017 1.

TectupoBanue

KommiekT  MeToauuecKux  MarepuanoB IO  BHJAAM
CaMOCTOSITENIbHOM paboOThl CTYAEHTOB, YTBEPXKAEHHBIN Ha
3aceflaHuy Kadeapbl COMAIbHON MCUXOJIOTHH U COLMOTIOTHU
yrpasiaeHus, mpotokon Ne 8 ot 28 mapra 2017 r. u 3acenanuu
Kaeapel TMCHUXOJOTMM JIMYHOCTH W OOLIel ICUXOJIOruwy,
npotokos Ne 9 ot 21 mapra 2017 1.

[TonroToBka K TeKyuemy
KOHTpOJTIO (popaboTka
Y TIOBTOPEHHE
JIEKIIMOHHOTO MaTepuasa
U MaTepuaia yueOHUKOB
1 y4yeOHBIX TOCOOuH,
MOJITOTOBKA K
CEeMHUHAPCKUM U
MPAKTUYECKUM
3aHATHUSM,
KOJJIOKBUYMaM U T.11.)

KoMIUIEKT ~ METOAMYECKMX  MaTepuajoB IO  BHJAM
CaMOCTOSITENIbHOM paboThl CTYAEHTOB, YTBEpPXKAEHHBIN Ha
3aceaHuy Kadeapbl COIUAIbHON TICUXOJIOTUU U COLIMOJIOTUI
yrpasiieHus1, mpoTokoa Ne 8 ot 28 mapta 2017 r. u 3acenanuu
Kaeapel TCHUXOJOTMM JMYHOCTH W OOIel ICUXOJIOTuH,
rpotokoi Ne 9 ot 21 mapra 2017 1.

Y4eOHO-METONUYECKHUE MaTepuasbl ISl CaMOCTOSITENIbHON pPabOThl OOyYarOImIUXCS U3
YHUCiIa MHBAJIUAOB M JIMI C OTPAHUYECHHBIMH BO3MOXHOCTSIMH 3710poBbsi (OB3) mpenocTtasmisitorcst
B (popMax, aJalTUPOBAHHBIX K OTPAHUYCHUSM UX 3JOPOBbS U BOCHIPUATHUS HH(DOPMAITUH.

JUig U1 ¢ HapyIICHUSIMU 3PEHUSL:

— B hopMe IEKTPOHHOTO TIOKYMEHTA,

JIyig U1l ¢ HapyIICHUSMHU CiIyXa:



— B I1e4aTHoO (opme,

— B (hopMe PIEKTPOHHOTO JOKYMEHTA.

JInst Ll ¢ HapyHIICHUSIMH OTIOPHO-/IBUTATEIILHOTO arlapara:
— B IIeYaTHOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

3 O0pa3oBaTe/ibHbIE TEXHOJIOTHH

[Ipu peanuszauuu pa3aUyHBIX BUIOB y4eOHOW pPabOTHI HCIONB3YIOTCS CIEIYIOIIHE
aKTUBHBbIC W MHTEPAaKTUBHbIE 00pa30oBaTeIbHbIC TEXHOJIOTUU: MPOOIEMHas JEKIUs, JUCKYCCHS,
paboTa B MallbIX Ipynnax, JAEJIOBbIE U POJIEBBIE WIPhl, AHAIN3 KOHKPETHBIX CHUTYalluH,
UCCIIEI0BATEIbCKUI METOJI, IICUXOJOTMYECKOe IPOEKTUPOBAaHUE, HAalMCaHUe pedepaToB U 3cce,
OOKJIabl, KOMMCHTUPOBAHUEC U 06paTHa51 CBA3b.

JUid JMI ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSIMHU 310POBbsI IIPELYCMOTPEHA OpPraHU3aLMs
KOHCYJII)TaIlI/Iﬁ C HCIIOJIb30BaAaHHUEM 3JI€KTpOHH0171 mouThl. TakuMm CTYACHTaM IIPCAOCTABIACTCA
npaBo BbIOOpa 1ieneil, cpeacTB, (opM caMOCTOATENbHON pabOThl B COOCTBEHHOM JMama3oHe
BOo3MOXHOCTel. Kak mpaBmio, oOydeHHE CTYJEHTOB C OTPaHUYCHHBIMH BO3MOXXHOCTSIMH
3JI0pOBbSI IIPOBOJUTCS B akajeMHuecKoil rpynne. C 1enpro oKazaHUs IOMOILIY B YCTaHOBJICHUU
IIOJIHOLICHHBIX MCXKINYHOCTHBIX OTHOIIIEHUH C APYIruMH CTyACHTaMHU, CO3OaHHA KOM(i)OpTHOFO
IICUXOJIOTMYECKOT0 KJIMMaTa B CTYACHYECKOH TPYIIIIE UCIIOJIb3YETCSI MHAUBUIYAJIbHBIN IOIX0 K
00y4eHuI0.

4 OneHo4Hble cpeICTBa JJISl TEKYLIero KOHTPOJIS YCIIeBaeMOCTH W IPOMeKYTOYHOM
aTrecTanuu

4.1 ®oHJ O1LIEeHOYHBIX CPEACTB /sl MPOBeAeHUs TeKYIero KOHTPOJIst

IIpoBepka kauecTBa YCBOEHMsI 3HAHMH B TEUEHUE CEMECTPa OCYIIECTBISETCS MpU
MIOMOIIIM KOHTPOJIBHBIX BOIPOCOB, 3aJIaHUH AJIi caMOCTOSTENbHOM paboThl B hopme pedepaTtoB
U 3cce, KOHTPOJIbHBIX padoT, TECTUPOBAHUS, PELICHUS UCCIIEI0BATEIbCKUX U IPOEKTHBIX 3aj1ad.

[TPUMEPHAS TEMATUKA PEOEPATOB 1 O5CCE

MecTo opraHu3aliMOHHOM IICUXOJIOTUU B CUCTEME HayK 00 YIpaBJIEHUU, MUPE U KOH(PIIUKTE
TeHIeHIIY OpPraHN3alMOHHBIX U3MEHEHUN B COBPEMEHHON Poccuu: MCUX0I0rnuecKre acreKThl
[Tcuxomoruyeckre MpOTUBOPEUHUS ITPOLIECCA YIPABICHUS

OCHOBHBIE IIKOJIbI U MOJAXObI B HAYKE YIIPABICHUS

Uctopus pa3BUTHS OT€UECTBEHHOM MCUXOJIOTUU YIIPaBICHUS

CoBpeMeHHbIE TEHACHLIWM W TPUHIUIBl YOpPaBJIE€HUS B AaclekTe Mupa M KOHQIMKTa B
OpraHu3aIu

JImuHOCTE M Majble Tpymiibl B OpraHu3alnuu: CbeHOMeHI)I, 3aKOHOMCPHOCTH W MCEXAHU3MbI
B3aUMOBIINSHUA

W3meHenus ¢GopMaibHOW CTPYKTYyphl B MPOLECCe IKU3HEIACATENIbHOCTH  OpraHU3aluu:
MICUXOJIOTHYECKHUE KOPPEIATH M KOH(PIIMKTOI€HHBIHN MOTEHIIHAI

OnTuMu3aiust CTPYKTYphl OpraHU3allMU KaK TICHXOJOTHYecKas mpoodsieMa (B aclekTe Mupa U
KOH(JIUKTA)

[Icuxonorudeckue mMpoOJEMbl YIpaBiICHUS B OPTaHH3alMAX C pa3IudHOM (OopMabHOU
CTPYKTYPOH M TEXHOJIOTHEN: KOH(PIUKTOIOTUUECKHUI acTIeKT



CpaBuutenbHas 3>((HEKTUBHOCTh HMEPAPXUUYECKUX U aIXOKPATUYECKUX OpPTaHU3aIlMOHHBIX
CTPYKTYp B  «HOPMAJbHBIX» ¥  KPU3UCHBIX  COIMAIBbHO-DKOHOMHYECKUX  YCIOBHSIX
(KOH(IJIUKTOTOTHYECKUI ACTIEKT)

OpranuzanuoHHas KyJabTypa KaK COIHMAIBHO-TICUXOJIOTHYECKas TMpobiieMa: OCHOBHBIC
TEOPETHUUECKHUE MOIXO0/Ibl K TOHUMAHUIO U U3yYEHUIO

Tunonoruu oOpraHU3allMOHHOW KyJbTYpbl: CpPaBHUTENbHBI aHalu3 (B aclekTe Mupa u
KOH(JINKTA)

MexaHu3MBbl 1 TEXHOJIOTHH YIIPABICHHS OPraHU3aIMOHHON KYJIbTYPOI: KOH(DIMKTOIOIrHYESCKHMA
acCIeKT

OpranuzaioHHas KyJIbTypa U Kapbepa HepcoHana

Opranu3anvoHHas KyJabTypa W SKOHOMHYECKas 3((EKTUBHOCTh MPEANPUATHH B YCIOBHAX
«HOPMAJIBHOT0» M KPU3UCHOTO OOIIECTBEHHOTO Pa3BUTHS

BOCHpI/ISITI/Ie opraHu3alvi pyKOBOAUTCIIAMHU U COTPYJHUKAMU KOH(i)HI/IKTOJIOFI/I‘-IeCKI/If/'I ACIICKT

«O0pa3 opraHuzanuu» Kak HHIAKATOP YIOBICTBOPCHHOCTH TIEPCOHANIAa CBOCH paboTOd u
NPUHAJIEKHOCTEIO K KOJIEKTUBY IPENIIPUATUS

«O0pa3 opraHn3anum» Kak WHAUKATOP JIOSUIbHOCTH IEPCOHAIIA MPEATIPHSITUS

[Icuxonoruueckue npoOiIeMbl OpraHU3alMi Ha Pa3IMUHbIX CTaAUAX €€ «OKU3HEHHOrO LMKIIay :
KOH(JIMKTOJIOTUIECKUI acTIeKT

praBJ'IeHLIGCKaﬂ JCATCIIBHOCTh Kak O00BEKT IICHXOJIOTHYECKOr0 U KOH(bJ'II/IKTOJ'IOFI/I‘IGCKOFO
HCCICA0OBaHUs U OIITUMU3AIINHN

DyHKIHH U POJIM PYKOBOJIUTENSA
Posn pykoBouTenst opranuzanuu

[Togxon I'. MuntubOepra K ONpEeACNCHUIO U KJIACCUPUKAIMM POJEH  PYKOBOIUTEINS:
BO3MOXHOCTH 1 OIr'paHUYCHUA

W3MmeHeHuss  poieBoro  pemepryapa  pyKOBOJAUTENS B COBPEMEHHBIX  YCIIOBHUSX:
KOH(JIMKTOJIOTUYECKU I acTIeKT

OCHOBHBIE TOAXOJbl K TIOHUMAHUIO U OmpeaeseHu0 A(O(PEeKTUBHOCTH YIpaBIECHYECKOM
JIEATEIIbHOCTH

[lcuxonorumdeckue mpoOIEMBbI  IeJeTnojlaraHusl ©  TUTAHUPOBAHMSI B yNPaBICHYECKOU
JIEATEIIbHOCTH

HCHGFHPOBaHHe MMOJTHOMOYHHN B ynpaBnqueCKofx'I ACATCIIBHOCTH KaK IICHUXOJIOTHYECKast
npobiiema

OTBETCTBEHHOCTh PYKOBOOUTEIIA: TICUXOJIOTHYCCKUM U KOH(l)HI/IKTOHOFH‘IGCKI/IfI ACIICKTHI

Hcropuueckas [uHaMUKa MPEACTABICHUN O NMCUXOJOTHYECKON MPUPOJIE MOTHUBALMUA TPYIOBOM
JEeSTEIbHOCTH U OPTaHU3aI[MIOHHOTO MOBEAEHUS (B aclieKTe MUpa U KOH(INKTA)

CoBpeMeHHBIC KOHIICTIIIMM MOTHBAIMA TPYIOBOH JEATEIBHOCTH ¥ OPraHU3aIMOHHOTO
[IOBEIEHHUS

MoTuBanus ynpaBieHYECKON NEATeIbHOCTH B COBpPeMEHHOW Poccuu: KOH(MIUKTOIOTHYECKUNA
aCHeKT



WHauBuyalbHOE U IPYIIIOBOE IIPUHATHE YIIPABICHYECKUX PELICHUN

WMuauBUyabHbIe CTWIM TIPUHATHS YHPABICHYECKHX PEIICHWH: aHaTU3 KOHQIMKTOT€HHOTO
OTEHLIMANA

[lcuxomormueckue OCHOBBI  (pOPMUPOBAaHMSI U COBEPIICHCTBOBAHHS  YIPABICHYECKOH
KOMIIETEHTHOCTH (B T.4. B aCIEKTE KOH(PIUKTOIOTHUECKOW KOMIIETEHTHOCTH PYKOBOIUTEIIS)

CraTyCHO-/I0JDKHOCTHAS TO3HMLHUS Kak (aKTOp COACpkKaHUA M CTPYKTYPHOH OpraHu3aluu
WHAMBUAYaJIbHON YIIPABJIEHYECKOW KOHLEIIIUU PYKOBOIUTEIS

[Icuxonmoruyeckas cnenuduka coaepkaHusi M CTPYKTYpHOW OpraHM3allud WHAWBUIYAJIbHBIX
YIpaBJIEHYECKUX KOHUEIIINNA PYKOBOAUTENIEH, pabOTAIOIIMX B PA3TUYHBIX OPraHU3aIMIX

[Icuxonoruueckass cneuu@uka coIep)KaHUs U CTPYKTYPHOW OpraHu3allud HUHIUBUIYaTbHBIX
YIPABJIEHYECKUX KOHIEMIUH PYKOBOJUTENCH C MO3UTHBHBIM M MPOOJEMHBIM KapbepHBIM
OIIBITOM

Mopnenu ynpaBJIeHYECKOH YCHEIIHOCTM B CO3HAaHMM PYKOBOAMTENEH: KOH(DIMKTOT€HHBIN
MOTEHLIMAT

OO01me MpUHIMTIBI ¥ ITPaBHiIa MOCTPOEHUS 3(p(PEKTUBHBIX KOMMYHHUKALIUN B OpraHU3aIUN
Ilcuxosorndeckue aclieKThl YIPaBICHUs «BHEIIHEN CPEIOi» OPraHUu3alnuy
Bocnpusitue pykoBOAUTENSIMU M COTPYAHUKAMHU APYT Apyra: KOHQIMKTOIOTHYECKUM acleKT

CTaTyCHO-/I0JKHOCTHBIE U TNPO(ECCHOHAIBHBIE CTEPEOTUNBI B CO3HAHUHM PYKOBOJAWUTENEH U
COTPYJIHUKOB

OO61ue u cienuaabHble CIOCOOHOCTH K YIPaBJIEHYECKOM 1eATeNbHOCTH

«I[Icuxonorn4ecknii MOpTPET» YCHEIMIHOIO PYKOBOJMTENS B PA3NIMYHOM COLMOKYJIBTYPHOM U
OpraHU3alMOHHO-9)KOHOMUYECKOM KOHTEKCTE

HOKYC KOHTPOJIA KaK XapaKTCPHUCTHUKA JIMYHOCTH PYKOBOJUTCIIA

MotuBanusi AOCTHKEHHS YycCIexa M MOTHBAlMs M30€kKaHus Heylauu Kak (akTop peryisiuuu
MOBE/IEHNUS, ACSITEIbHOCTU U OOIIEHNS PYKOBOAUTENS

MakuaBe/NINCTUYECKME  YCTAHOBKM  JIMYHOCTH M YIpaBJIEHYECKas  JIEATEIbHOCTh:
KOH(JIMKTOJIOTUYECKUI acTIeKT

I'ennepHbIe pa3nuuns B yIpaBlIeHUYECKON NE€ATEIBHOCTH

DeHOMEH J1eTOBON KEHILUHBI: TUIIOJIOTUS U MOJIEH Pa3BUTHUSA

Ctunb pykoBoJcTBa U 3(PPEKTUBHOCTD YPaBIECHUYECKON AESITENbHOCTH

WuTennext pykoBoauTens U 3 (HEeKTUBHOCTD YIIPaBICHYECKOH 1€ TeNbHOCTH
ConuanbHbIi UHTEJUIEKT PYKOBOAUTENS U 3PPEKTUBHOCTD YIPABIECHYECKON NESATENbHOCTH
KpeatuBHocTh pykoBoauTens v 3QPeKTUBHOCTD YIPaBICHUECKOH AeATeIbHOCTH
PeduiekcuBHOCTS MMYHOCTH KaK (akTOp 3PHEKTUBHOCTH YIPABICHYECKON ACATEIHPHOCTH

KoMMyHUKaTHBHAs KOMIIETEHTHOCTh PYKOBOAMTENEH TEPBUYHOIO, CPETHEr0 M BBICIIETO
YPOBHEMN YIPABIICHUS: CPABHUTEIbHBINA aHAIIN3



Konnenmus TpanchopMaMoHHOTO MEHEIKMEHTa B COBPEMEHHOW POCCUUCKOW ICUXOJOTHU
yIpaBIeHUS U €€ 3HAYCHUE [Tl OPraHu3alMOHHON KOH(IHMKTOJIOTUI

[Tcuxonmoruueckoe CONMpPoOBOXKACHHE (HYHKIIMOHUPOBAHUS M PA3BUTHSI YIIPABICHYECKOH KOMaH/IbI
JImuHOCTHBIE (PAaKTOPHI POJIEBBIX MPEINOYTEHUI B KOMaHIHOM padoTe

JlmuHocTHBIE  (DAKTOPHI  PEryJsILUU  YIPABICHYECKOTO B3aMMOJCHCTBHS PYKOBOAMTEIEH
OPEANPUATHM C  Pa3IUYHbIMM  THUIIOJIOTMYECKUMHU  XapaKTEPUCTUKAMM  OpPraHU3AallMOHHOMN

KYJIbTYpbI

LleHHOCTHO-OpUEHTAMOHHBIE (PAKTOPBI CTaTyca PYKOBOAMTEINS KakK MapTHEpa MO COBMECTHOM
YIPaBIEHYECKON JAESITENbHOCTH

HCHHOCTHO-MOTI/IBaIII/IOHHI)IG (paKTOpI)I YCIICIHOCTHU JIUYHOCTHU B prﬁBJICH‘-IGCKOfI
JACATCIIBHOCTH

KapbepHble opueHTaluy pyKOBOIUTEIEH PA3IMYHbBIX CTaTYCHO-I0JDKHOCTHBIX PAHIOB
KapbepHble opueHTanmy nepcoHaia: OpraHu3aliOHHO-KYJIbTypHAasi BADUATUBHOCTh

JIlnHaMHKa KapbepHBIX OpHUEHTALUHd PpPYKOBOAMTENIEH B IPOLECCE OpPraHU3alMOHHON
COLMAIU3aluu

[TpencraBieHuss COTPYAHUKOB PA3HOTUITHBIX OpPTaHHU3AIUN 00 «HICATHPHOM» M «TUITHIHOM)Y
PYKOBOIMTEIIE

[lcuxoauarHocTHKa MPEANPUHUMATEIIECKIX W OPTaHU3aTOPCKUX CIOCOOHOCTEH B acmekTe
npo0JeM Mupa u KOHGIMKTA

[Icuxonoruuyecke OCHOBBI TPUHATHS YIPABICHUYECKUX PEHICHUN: KOH(IMKTOIOIMYECKUN
aCIeKT

WNHauBuyabHBIE CTUIN IPUHATHUS YIIPABIECHYECKUX PEIICHUI
JIn4HOCTHBIE ¥ CUTYAaLIMOHHBIE JETEPMUHAHTBI IPUHATHUS YIPABICHUYECKUX PELICHUN
[Icuxomnorus rpynnoBbIX YIPaBIEHYECKUX PEIICHUN: KOH(IMKTOIOTUYECKUI acTIeKT

DONIUMUHATUBHAS CTPaTerusi MPUHATUS YIPABIECHUYECKUX PELICHHUM: ICUXO0JIoTHYecKas MpUpoaa,
JMYHOCTHAsI, CUTyallMOHHAsI, OpraHN3allMOHHO-KYJIbTYpHasi 1 MaKpoCpe10Basi 00yCIOBIEHHOCTb

MeTobI TOBBIIEHHS CTPECCOYCTOMYMBOCTH PYKOBOIUTENEH

«IIcmxmaeckoe BBITOpPAaHUEC) B yr[paBJ'IeH‘—IeCKOﬁ ACATCIIBHOCTHU:. CUMIITOMAaTHKa, HpOCbI/IJ'IaKTI/IKa
¥l [IPEOI0JICHUE

BMOHI/IOHaJ'IBHoe BBII'OpPAHUC TICpCOHAIA: JIMYHOCTHBIC W OPraHU3allMOHHO-ACATCIBbHOCTHBIC
JACTCPMUHAHTEI

KomnuHr-noBeeHne pyKoOBOIUTENCH B TPYAHBIX CUTYAIHMSIX YIIPABICHYECKOMN NI TEIbHOCTH
[Tcuxomornyeckre OCHOBBI TAM-MEHEIKMEHTA

[Tpobnema cyOBbEKTUBHOTO OJIArOMONYyYHsl ¥ IMYHOCTHOTO 37I0POBbS PYKOBOAUTEIIEH
KoH(IMKTHI B yIIpaBiIeHYECKOUN NEeITEIHOCTH

Crtpax B paboTe pyKOBOIUTES



Paspemennie KOH(GIUKTOB B OpraHU3alUu: TOCpeAHUYecKast (QYHKIHS PYKOBOIUTEIS

PykoBoauTenb Kak 0OBEKT MCUXO0JIOTMYECKOT0 IABJICHUS U MAHUITYJISIIIUH
[TPUMEPHBIN BAPUAHT 3AJTAHUN JIJIA [TIEPBOI'O TEKYILEI'O TECTUPOBAHMA

1. IIpeaMeTOM OpraHu3anUuOHHON MCUXOJOTUH ABJISIIOTCS

1. ncuxonoruyeckue (akTopsl SKOHOMHYECKOH S(H(PEKTUBHOCTH YHpPaBIEHUYECKOU
JESITEIbHOCTH
2. couuanbHbIe 3aKOHOMEPHOCTHM M MEXaHU3Mbl MPUOOpPETEHHs, pacHpeleieHus u
nepeayy BIAaCTH B OPraHU3aLUAX
3. (QaxThl, 3aKOHOMEPHOCTH U MEXaHU3MBbI IICUXUYECKON PETyISIUU MOBEICHUS JIOCH,
OOyCIIOBJICHHbIE ~MX BKJIIOYEHHMEM B  pPa3JIMyHble THUIBl  OPraHU3alMOHHO-
yIpaBIEeHYECKUX CUCTEM U OTHOLICHHMA
4. opraHM3aLUH U TN, paboTarornire B HUX
2. B kakoii U3 nmepe4yncIeHHbIX HHMKe CUTYyallMid OPraHU3alMOHHON KU3HEHAeATeJbLHOCTH,
KaK NpPaBWJO, MMeeT MeCTO pe3Koe IMpeodagaHue YPOBHS HH(POPMUPOBAHHOCTH
pPYKOBoAuUTe el HA/l YDOBHEM HH(OPMUPOBAHHOCTH COTPYAHUKOB?

1. curyanuu, cBsI3aHHBIE C «IIOJIOXKEHUEM JIe]l Ha MEeCTax»
2. cuTyaluu, CBI3aHHbIE C MEPCIEKTUBAMU OPTaHU3AIIHOHHOTO PA3BUTUS
3. curyaluu, CBI3aHHbIC C MEKTHUYHOCTHBIMU OTHOLICHUSIMU COTPYIHUKOB
4. cuTyaluu, CBSI3aHHBIE C JIOMOJHUTEIBHBIMU JI0X0/IaMU COTPYTHUKOB
3. YnpagBiieHue 4acrto XapaKTepH3YIOT KAK «IeATeJbHOCTh HA /eSITeILHOCTBION. Kak
HHaYe MOKeT OBITH HAa3BaH TAKOM THII e TeJIbLHOCTH?

1. KBa3uAEATENbHOCTb
2. MeTalesTeNbHOCTh
3. mapaaesTeIbHOCTD
4. caMO-IesTeIbHOCTb
4. BHYyTpeHHss1 MOTMBALMsA CBA3aHA

1. cakTyanbHBIMHU NOTPEOHOCTAMH YellOBEKa
2. ¢ XapakTepUCTHKaMH KOHKPETHOW CHTyalluh TpyJIoBOH (yHpaBieHUYECKON)
JEATEIBHOCTH
3. ¢ YCJIOBUSIMH BBIIOJIHEHHUS AEATEIbHOCTH
4. c copepxKaHHEM BBIIIOJIHAEMON NEATEIBHOCTH
5. Kakoii M3 BapHAaHTOB COOTHOIICHHMS BHYTPeHHeH ¥ BHEIIHeH MOTHMBallMH Yy
COTPYJHHUKOB IPeANoYTHTeeH B 001bIIHHCTBE CIyqYaeB?

1. mpeobnasaHue BHEUIHEW MOTUBAIIMM Ha/l BHYTPEHHEH
2. mpeobnasaHue BHYTPEHHEH MOTUBAIIMH HAJl BHEIIHEH
3. 0/IMHAKOBO Cpe/HUIL (cpenHe-BBICOKHIA) YPOBCHb BHYTPCHHEH ¥ BHELIHEH MOTHBALINH
4. OIMHAKOBO BBICOKMI YPOBEHb BHYTPEHHEH M BHEIIHEN MOTUBALUU
6. IToOyauTebHBIC KOMIIOHEHTHI B PeryJIsiiuM AeATeJJbHOCTH — 3TO

1. cucremMa IUHAMHYECKMX STAJOHOB CpPaBHEHUS pE3YJIbTATOB JEATEIIBHOCTH U €€
IeJIeH, a TaKKe CIIOCOOOB MPAKTHYECKOTO IPUMEHEHHUS ITHX STAIOHOB

2. cucTeMa BHEIIHUX (MaTepHaJbHBIX, MOBEICHUYCCKUX) W BHYTPEHHUX (HJICAIbHBIX,
MCUXWUYECKUX) JICHCTBUN, HANpaBJICHHBIX HA YCTAHOBJICHHE W TMOJICPIKaHUC
KOHTAKTa 4eJI0BEKa C MPEIMETOM JICITEIIbHOCTH

3. cucreMa uWHGOPMAIIMOHHBIX TPHU3HAKOB TP ONOPE HA KOTOPbIE YEIOBEK
OCYIIECTBIISIET CBOIO JICATEIILHOCTh

4. cuctema TMOTPEeOHOCTEH W  MOTHBOB, KOTOpPbIC€ TOOYXIAIOT, HAIPABISAIOT
ACATCIIbHOCTD YCIIOBCKA, a TAKKC MPHUAAIOT el INYHOCTHBIN CMBICII

7. Conep:kaHue WCIOJHUTEIbHBIX KOMIOHEHTOB B JIeSITEJILHOCTH PYKOBOAHMTEJEH
ompesessieTcs

1. ypoBHeM peaibHOI Mpo(ecCHOHANTBHOM MOATOTOBICHHOCTH U OIBITOM AESATEIbHOCTH
2. CTeNeHbIo BIaJIeHHUs] OCHOBHBIMHU YIPABICHYECKUMH (DYHKIIMSIMU
3. MuMccuel opraHu3anuu



4. copepxaHUEM JOJKHOCTHOM MHCTPYKIIUU
8. «Ilapagurma BJacTH» BO3HMKJIA

1. BMecTe ¢ BOSHMKHOBEHHEM YEJIOBEUYECTBA, MOSBICHHWEM ()EHOMEHA OpraHu3alud U
KOOPIUHAIINH JISSTEIILHOCTH YEIOBEYSCKUX OOIIHOCTEH OT/ICIHbHBIMU UHINBUIAMU

2. B XVII-XVIIIBB. B CBSI3u € HHAYCTPUAIBHBIM MPOTPECCOM EBPOIEUCKOM
LIMBWIA3AIMHU B PYCJI€ CTAHOBJICHUS KallUTaIM3Ma

3. B Havaie XX B. B CBS3M C pa3BUTHUEM LIKOJIbI HaydHOro ynpasienus @.Y. Teitnopa

4. B koHue 60-x rr. XX B. B CBSI3U CO CTAaHOBJICHUEM CHUTYAllMOHHOTO MOJIX0J1a B HAYKE
yIIpaBICHUS

9.Ha kakyl CcouMajJbHO-MPO(ECCHOHATBHYI0 TPYNIy OPHEHTHPOBAHA «IapagurmMa
COIMAJIBHOI0 MAPTHEPCTBA U 00MeHa» ?

1. IT-meHenxepos
2. TPOMBIIUICHHBIX Pabounx
3. KOrHuUTapuar
4. mposerapuar
10. «Ynpasaendeckuii KoHTHHYYM» (110 K.C. Ix0paiKy), 3T0 —

1. CHHOHUM NOHATHUSA «IMANa30H YIPABICHUS» PYKOBOIUTEIS

2. WCTOpHYECKAas PETPOCHEKTHBA COOBITHH, OKa3aBIIMX HaWOOJbIIee BIUSHUE Ha
pa3BUTHE HAYYHOH pedIieKcuu B 00JIACTH yIIPaBICHHS

3. HepapXU4yecKu OpraHu30BaHHas cucremMa YIPABJICHUS OopraHu3anuei,
MpEANoJaraonas HAJINYUEe HECKOJIBKUX BEPTUKAIBHO CONOJYMHEHHBIX CTaTyCHO-
JOJDKHOCTHBIX YPOBHEH pEAIM3alMU BIACTHBIX ITOJITHOMOYUI

4. HUYTO U3 MEPEUUCICHHOIO HE MOIXOIUT

11. OcHOBOIOJIOKHMKOM IIKOJIBI HAYYHOI'0 YIIPABJICHHUS ABJSAETCS

1. Daron Mbito
2. @penepuk Teinop
3. Awnpu daitonb
4. Mbpu Ilapkep Domer
12. B kakoii mocje10BaTeJIbHOCTH BO3HHKAJIU TeOpeTHYecKHe MOAX0Abl K MOHHUMAHHMIO
ylpagBJjieHus] B HAYYHOM MeHeIKMeHTe?

1. mpoueccHbIl, CATyallMOHHBIN, CUCTEMHBII
2. TPOIECCHBIN, CHCTEMHBIN, CUTYalluOHHBII
3. CHCTEMHBIH, npoueccmﬂﬁ CHTyauHOHHLIﬁ
4. CHUTYallMOHHBIH, IPOLIECCHBIN, CUCTEMHBII
13. K unciy coBpeMeHHBIX NPOrPecCHBHBIX NPHHIUIIOB YIIPABJIEHHUS OTHOCUTCS

1. JIOSNBHOCTH OPTaHU3ALMY U MEHEKMEHTA K pabOTHUKaM
2. NepCHeKTUBHOE U LEIOCTHOE BUACHHME OpraHM3alllM, T.€. YETKOE MPEACTABICHUE O
TOM, KAKOH OHa JO0JIKHA OBITE
3. YCTaHOBIICHHE JIOJIEBOTO Y4aCTHs KakKJI0TO paboTaromiero B 00IUX pe3ysbTaTax
4. BCE€ cKa3zaHHOE
14. Kakoii u3 BapHaHTOB COOTHOIIEHMS MOTHBAUMHU JocTH:KeHusi ycmexa (M)
MotuBauuu u30exanusa Heygaum (MHH) y coTpyaHHMKOB mpeanoyTHTe]eH B
00JILIIMHCTBE Ci1y4yaeB?

=

1. mpeobnaganue MJ] naxr MUH
2. mpeobnamanne MUH nag M/|
3. 0IMHAKOBO BbICOKMI ypoBeHs M/l 1 MUH
4. 3aBHUCUT OT HEKOTOPBIX MPOMEKYTOUHBIX (PAKTOPOB
15. Kak moam ¢ mnpeodJajamomieidi MoTHBaUMeil JOCTHKEHHMS Yycrexa [JeiicTBYIOT B
CUTYALMH TOCTHKEHUS PeATHCTUYHBIX CTUMYJIHPYIOLIUX HeJie?

1. caMocCTOSATEIBHO, YIIOPHO U HACTOHYNBO
2. d4epemys TeEpUOABl «OypH ¥ HATUCKa» C TEPUOJAMH [UIMTEIBHOTO OTIbIXa |
perakcarm
3. TPOSBISIFOT CKJIOHHOCTh K TTOWCKY BHEITHEH MTOMOIIH M TIOAIEPKKH, PAa3HOOOPa3HBIM
OTBJICUCHHSIM OT JCSITEITbHOCTH
4. ¢ OONBIIUM BOOTYIIEBICHUEM, HO KpaifHe HEOPTraHMU30BaHHO U XaOTHYHO
16. JIroam ¢ MHTEPHAJIBLHBIM JIOKYCOM KOHTPOJISI CYUTAIOT, YTO



1. coObITHS YemoBEYECKON KHU3HH NMPEHMYILECTBEHHO OINPECIISIOTCS CAaMUMH JIIOIbMU
N 3aBUCAT OT UX JINYHBIX CHOCOGHOCTeﬁ, KOMIICTCHTHOCTHU, MOTHUBall
2. 4eJOBEUYECKOE IIOBEACHHE ONpEeNsAeTCS B IIEPBYIO OdYepeab pa3zHOOOpa3sHBIMHU
BHCIIIHUMU CHJIaMU ()KI/ISHGHHBIMI/I O6CTO$ITCJILCTBaMI/I, HeﬁCTBHﬂMH APyrux HIO,Z[GI\/JI,
CyInp00H, CllydaeM U T.I1.)
3. B OOJBIIMHCTBE CJIy4acB I[IOBEJICHHE 4YEJIOBEKa MPUMEPHO B PaBHOH Mepe
OTIPEIENIACTCS «BHEIIHUMI» U «BHYTPEHHUMMY» (PaKTOpaMu
4. wuer 3MHI/IpI/I‘ICCKI/I MMPOBCPCHHLIX TAHHBIX
17. st kaKoii U3 mepevnCIeHHBIX OPraHu3auMOHHBIX KYJITYP XapaKkTepHbl XPOHHYECKHe
JKaI00bI PYKOBOAMTE/EHi H COTPYIHHKOB MO MOBOJAY TOI0, YTO <GKH3Hb TMPOXOIHT
BIYCTYI0», «KHA PadoTe HUYEro HHTEPECHOT0 He MPOUCXOJUT», «BCIIOMHHTH HEYeroy,
«BCE MpoNCXo/siiee CJIMBAETCS B OIMH Cepblii MOTOK» U T.IL?

1. amOuHaNIBHOM
2. WHTEpHAJIbHON
3. D3KCTEepHAIBHOU
4. HET SMIUPHYECKH MTPOBEPEHHBIX JTAHHBIX
18. JIronm ¢ BbICOKHM YPOBHEM MAaKHABEJIN3MA CKIOHHBI M0J1araTh, YTO

1. mpyrumu J0JMH MOKHO U HY)KHO MaHUITYJIHPOBAThH
2. JOpyruMH JIIOJIBMH MOKHO MAaHHUIYJIMPOBAaTh, HO HE CIEIyeT STOr0 JeNaTh II0
TUYECKUM COOOPaKEHUAM
3. OpyruMH JIIOIBMH HYXHO MaHUIYJIMpPOBAaTh, HO 3TO HE BCErJa yHaaeTcs H3-3a
HEI0CTaTOYHOTO BJIAJICHHUS TEXHUKON MaHUITYIISLIUN
4. B OOJBIIMHCTBE CIIy4aeB MAHMITYJSALUU APYTUMH JIIOJbMH HEBO3MOXHBI U
HE/IOIYCTHMBI
19. Kakue 4epThl COLMAIBHOIO MOBEAEHUS NMPHUCYIIH PYKOBOAUTENSIM U COTPYIAHUKAM, Y
KOTOPBIX BBICOKHMIi YPOBeHb MAaKHABEJUIM3MAa  COYETaeTcsl C  MO3MTHBHBIM
«INYHOCTHBIM dhonom» (mpoconuanbHast HANPaBJIEHHOCTb, HHTEJIeKT,
00pa3oBaHHOCTB)?

1. HMCKpPEHHOCTb, YECTHOCTb, SMOILMOHAJbHAs TEIUIOTA, HAJEKHOCTh, «oOasHue
HENOCPEACTBEHHOCTH

IIPUMHUTHBHOE U HAIJIO€ MAaHUITYJIMPOBAHUE OKPYKAOIINMHU

COLIMaJIbHAs! HAUBHOCTD, U3JIUIIHASA IPSIMOJIIMHEUHOCTD, «IIPOCTOTA XYK€ BOPOBCTBA»
COLIMaJbHasl OMBITHOCTh M IPOHULATENBHOCTh, AUIJIOMAaTUYHOCTh, CIIOCOOHOCTH
JOCTUTaTh LIEJTN U «IIPOJBUTaTh» COOCTBEHHBIE WU HE BBI3bIBASI CONPOTHBICHUS
OKPYKaIOIINX

Eal e

[IPUMEPHBIN BAPUAHT 3AJIAHUN JIJII BTOPOI'O TEKYILEI'O TECTUPOBAHMSA

1. B coorBeTcTBHM C M3pI/IJ'IEH)1CKOﬁ MOA€JIbI0 OpraHu3alMi BbLIICJIAIOTCA CACAyOIIue
COCTABJIAKOIINE OpraHu3anuu:

1. cepBuc, CKOPOCTb, KAUECTBO, YUCTOTA

2. OpraHu3alMOHHAs CTPYKTYPA, TEXHOJIOTHS, IEPCOHAN, OPraHU3alMOHHAs KyJIbTypa
3. Mmuccusl, CTpaTerus, Heau U MU(BI OpraHu3anun

4. Tepputopus, 060pyaoBaHue, (PMHAHCOBBIE CPEACTBA, IEPCOHAI

2. CTpyKTypa OpraHu3anum — 310
1. cucrema LEHHOCTEH, HOPM, NpaBWI, MNPEACTABICHUN, OXUJIAHUM W BEPOBAHMIA,
PETYIUPYIOMNX MTOBEEHUE PYKOBOIUTENCH M COTPYTHUKOB
2. cucTeMa JIOTUYECKHX CBSI3€M MEXIYy YPOBHSIMHU YIpaBJICHHS, pabOYMMU MECTaMH
(BumaMu pa0oT) U TpymnaMu pabounx MecT
3. JOMHUHHpYIOIIME B OpraHHU3alMM CHOCOObI MpeoOpa3oBaHUs «UCXOAHOTO CHIPbS» B
«KOHEYHBIN TTPOTYKT»
4. rpaduveckoe H300paKEHHWE TOTO, 4YTO €CTh B OpraHu3alnud (PyKOBOJIUTEb,
3aMEeCTUTEINN, OTJEINbI U T.11.)
3. O0bem ynpapieHust (HOpMa UJIH THANA30H YIPABJIAEMOCTH) — 3TO
1. KOJIWYECTBO JIMII, HAXOSAIINUXCS B HEMOCPEICTBEHHOM MOAUYNHEHUU PYKOBOIUTEIS
2. KONMYECTBO 3ajay, pEIIaeMbIX TeM CTPYKTYPHBIM MOJpa3ieiIeHHeM, KOTOpOe
BO3IJIABIISET PYKOBOJIUTENb



3. moxa3zaTellb COOTHOLICHHS MPUHATHIX U PEATM30BaHHBIX YIIPABIEHUYECKUX PEIICHHH
4. cpenHee KOJHMYECTBO YIPABIECHYECKUX (QYHKUUH, TNPUXOMALIMXCS HAa OJHOTO
PYKOBOJUTENS ONPEAEIIEHHOTO paHra (BbICILETO, CPEAHETO UM HU3LIETO)
4. Yem ci10:kHee U OTBETCTBEHHeE 32/1a4H, CTOsSIIIMeE Mepe]l CTPYKTYPHBIM MOJApa3/iesieHneM,
TeM
1. MeHbIIe JOJDKEH OBITh IMANIa30H YIPABICHHUS PYKOBOIUTEIS
2. 0oJbIle MOXKET ObITh JMaNa3oH YIPaBICHUS PYKOBOIUTEIS
3. 3TOT paKTOp HE OKA3BIBACT HUKAKOTO BIUSHHS HA TMANIa30H YIPABICHUS
5.Y10 mnoapa3yMeBaT, KOI/Ja TOBOPAT O TaKOM IOKa3arejie ()OPMATU30BAHHOCTH
OPraHM3alHOHHON CTPYKTYPBI KaK «KECTKOCTH»?
HAJIMYHME ONPENEIEHHBIX MPABWI MPOSKTUPOBAHUSA, OCTPOCHUS U IpeoOpa3zoBaHuUs
OpPraHU3alMOHHON CTPYKTYPBI
2. TpUHATHE B pacyeT IMpH MPOEKTUPOBAHMU, IIOCTPOCHUH M Mpeodpa3oBaHUU
OpPTraHU3aIMOHHON CTPYKTYpPHl PALMOHATBHO OOOCHOBAHHBIX M YHH(DHIIMPOBAHHBIX
MIPUHITUIIOB U aJITOPUTMOB
3. BOCHpHUATHE  OCOOCHHOCTEH  OpPraHM3allMOHHOW  CTPYKTYpPhl  COTPYJHUKAMU
OpraHu3ali C TOYKH 3peHUsi e€ (CTPYKTYphI) «IIOAATIMBOCTH» PA3IUYHBIM
PeoOpa3yIoIUM BO3ACHCTBHUSIM
4. yTOYHEHHE BOIIPOCA O TOM, KTO SIBIIICTCS] CYOBEKTOM MPOESKTHPOBAHUH, TOCTPOCHHS U
npeoOpa3oBaHusl  OPraHU3allMOHHON  CTPYKTYpbl  (Hampumep, PYKOBOIUTEIH
MPEINPUATHS UM KaKHE-TO «BBICIINE WHCTAHIIMA»: MUHUCTEPCTBA, a[IMUHUCTPAIIAN
cyobexToB denepanuu u T.11.)
6. YTo BBICTYNaeT TIJABHbIM KpUTEpPHEM OLEHKH CTPYKTYpPbl OpPraHM3aliu Kak
LHEeHTPAJIU30BAHHON WM JeleHTPAJIU30BAHHOMN?
HKOHOMHYECKAs pe3yJIbTaTUBHOCTD JACATEIbHOCTH
2. penoBas penyTaiusi OpraHu3aiun
3. cTeneHb yJIOBJIETBOPEHHOCTH TPYJIOM M pabOTOM pyKOBOJAUTENEH NEPBUYHOTO 3BEHA
Y PAZOBBIX COTPYIHUKOB
4. opraamzanus QyHKIUW TPUHATHS YIIPABICHUYECKUX PEIICHUN
7. K npeuMy1ecTBaM HeHTPAIU3ANUN MOKHO OTHECTH
CTUMYJIUPOBAaHHE WHUIMATUBBI COTPYIHUKOB, CO3JaHHE PEATbHBIX BO3MOXKHOCTEH
JUIS UASHTU(QUKAIUH JIMYHOCTH C OpraHu3anuei
2. OBICTpOE TPOABIDKEHHE MO KaphepHOW JIECTHHIIE CIIOCOOHBIX W MOTHBHPOBAHHBIX
COTPYIHUKOB
3. Majoe KOJIMYECTBO M HE3HAYUTENIbHBIE MAaCHITa0bl ONMIMOOYHBIX YIPABICHYECKUX
peleHuit
4. omnepaTHBHOE MPHUHSITHE YIPABICHUECKUX PEIICHUN
8. K HeocTaTkaM JeleHTPAJIN3aIMH MOKHO OTHECTH
1. mpuHSTHE YIPaBICHUYECKUX pEIICHUH JIOABMH, IUIOXO OCBEJIOMIIEHHBIMH O
KOHKPETHBIX 00CTOSATEIBCTBAX HA MECTaxX
2. YacTo WHUIMATHBA COTPYAHUKOB MOXKET OKa3bIBATHCSI N30BITOUHON
3. 3aTpyAHEHHOCTh W OTPAaHUYECHHOCTh KOHTAaKTOB JIMIl, TPUHUMAIOIINX PEIICHHS, C
PSIOBBIMHU COTPYIHUKAMH — UCTIOIHUTEISIMH STHX PEIICHUIH
4. 3aTpyAHEHHOCTb «TOPU30HTAIBHOI» KOMMYHHKAIIMU — 0OMeHa nHpopMaluen Mex1y
PaBHBIMH I10 CTAaTYCy COTPYAHUKAMHU U CTPYKTYPHBIMH TTOAPa3ACICHUSIMA
9. TexHOJIOTHS KAK KOMIIOHEHT OPraHU3alH — ITO
1. cucrema IEHHOCTEH, HOpPM, NpaBWI, NPEACTABICHUH, OXUIAAHUN U BEPOBAHUH,
PEryIupyIoIuX MOBEeIeHHE PYKOBOJUTENCH U COTPYIHUKOB
2. cucTeMa JIOTMYECKHX CBsi3ed MEXIy YpPOBHSIMM YIpaBJIeHUs, padOYMMU MeECTaMu
(Buzamu paboT) U rpynmnaMu paboyux MecT
3. JOMUHHUPYIOIIME B OpPraHU3alMi CIIOCOObI MpeoOpa3oBaHUsl «MCXOAHOTO CHIPbS» B
«KOHEUHBIA POITYKT»
4. rpaduyeckoe H300pakeHUE TOro, UYTO €CTh B OpraHu3aluu (PyKOBOAUTEINb,
3aMEeCTHUTENH, OTAEIBI U T.11.)
10. Kakoii ypoBeHb CIJIOYEHHOCTH O0BIYHO XapaKTepeH I CTPYKTYPHBIX NOApa3ie/IeHui
¢ nmpeodJaiaHMeM COBMECTHO-UHAUBUAYAIbHOI (GOPMBI OPraHU3alNHU 1esITeJIbHOCTH?
1. BBICOKHI
2. cpeaHuii
3. HMXKE CpPEHET0
4. HU3KUH



11. Covyeranne yCTaHOBKHM HAa MAKCHMMYM TPYIOBOH OTJa4YM M MAaKCHMYM OKHI2eMOIo
COLMATTBHOI0 BO3HATPAKICHUSI XapAKTEPHO 1JIs1 HOCHTeJIeH
1. pBIHOYHOTO TPYAOBOI'O CO3HAHUS
2. MaHMIIYJIATUBHO-IIPECCUHIOBOIO («PBAYECKOr0») TPYI0BOIO CO3HAHUS
3. MMMTALMOHHOIO TPYAOBOI'O CO3HAHMUS
4. «I1acCMOHAPHOI'0» TPYAOBOTO CO3HAHUS
12. ba3oBoii uaeeii «3akpbITOi» opranusanum (B nonnmanuu JI. Koncrantuna) sasasiercs
1. wuepapxus
2. pasHooOpa3ue
3. corjacue (KOHCEHCYC)
4. enuHCTBO (CXOJICTBO)
13. Ciiabble CTOpPOHBI «CHHXPOHHOW» opranu3anuu (B nonumManunu JI. KoncranTnHa)
CBSI3aHbI
1. ¢ WHEPIHOHHOCTBHIO, PHUTHUAHOCTBIO, HEIOCTATOYHOH MOOWIBHOCTBIO W HH3KOU
CIOCOOHOCTBIO K M3MEHEHHSM B LIEJIOM, «OOBAIBHBIMY» CHIKEHHEM 3P (PEKTUBHOCTH
paboThI B YCIIOBHUSAX IUHAMHYHO MEHSIOIICHCS BHEITHEW CPEeIbl
2. c HecnocoOHOCTbIO OBICTPOM MOOMIM3AaMM W KOHILIEHTpalMM Ha oOlel wuenw,
HEHAJEKHOCTbIO M HU3KUM KAueCTBOM BBIIOJHEHHUS PYTUHHBIX JEUCTBUH WU
MpoIeayp, HU3BKOW TMPEACKAa3yeMOCThIO, COMPOTUBICHUEM JIIOOBIM HWHHOBAIIUSM,
HalpaBJICHHbBIM Ha BHECEHHE JJEMEHTOB YIOPSIJA0YEHHOCTH, pErjaMeHTallluu,
(hopManM30BaHHOCTH M ONPEICIIEHHOCTH
3. ¢ OoJpLIMMHM MOTEPSIMH BpPEMEHU NpU MPUHITUM  YIPABICHUECKUX PELICHHH,
CKJIOHHOCTBIO K «3a0aIThIBAaHUIOY J1a)K€ OYEBUAHBIX U HECIOXKHBIX TPOOIIEM
4. CcO CHMKECHHEM CTENEeHH TMOKOCTH M YTpPaTOil CIIOCOOHOCTH K OpraHM3allMOHHBIM
U3MEHEHUSAM IpU JOCTHMIKEHUM IIOCTABJICHHOM CTPATErMUecKOM LEeNu WIK IpU
OOHapyKCHUH HEa/IeKBaTHOCTH 3TOU eNTN
14. B coorBercTBuu ¢ moaxoaoM T. luna n A. Kennean cucreMo0o0pa3yromumM NpU3HAKOM
AJISl KKYJbTYPbI MEJIKHMX YCIIeX0B» SIBJISIETCS
1. coueranue ObICTPOI OOPATHOI CBSA3M MO pe3ysbTaTaM JESTENIbHOCTH C OTHOCUTEIBHO
MaJibIM PUCKOM
2. codeTaHue MeAJIEHHOW 00paTHOW CBSA3M U HU3KOW CTEIEHH pUCKa
3. codeTaHue 3HAYUTENbHOM CTENEHU PUCKA U HEBBICOKON CKOPOCTU 0OpaTHOM CBS3H
4. coyeTaHHEe BBICOKOW CTENIEHH PUCKa M BBICOKOM CKOPOCTH 0OpaTHOM CBS3H
15. Kakoe u3 mepevyuC/IeHHbIX HM)Ke «HM3MepeHMil» OpPraHu3allMOHHONW KYJIbTYpPHI
ucnoJb3yercs B konuenuuu I'. Xogpmrena?
1. MHAMBUIYATU3M/KOJUIEKTUBU3M
2. HMHTEPHAIBHOCTB/3KCTEPHAIBHOCTh
3. peanu3M/TOTEHIIUATN3M
4. opueHTalMs Ha OMCK BHEIIHEH CTUMYJISIIMHU/CaMO0CTaTOYHOCTh
16. OpranusanuoHHasi KyJbTypa KaKHX CTPAaH XapaKTepu3yeTcsi COYeTAHHEM «HHU3Kasi
AUCTAHIIUA BJIACTH + HHAMBUAYATU3M» (B nonumanum I'. Xopmrena)?
1. Asgcrpanus, [danus, HBeuus
2. benwrus, Utanus, ®pannus
3. Benecyana, XopBatus, SAnonus
4. Kazaxcran, JIutsa, Poccus
17. Insa kakoii U3 1eBUAHTHBIX (HEBPOTHYECKHUX) OPraHU3ANMOHHBIX KYJIbTYP XapaKTepHa
runepTpodgus MexaHu3MoB CTpaxa, NPUHYKAeHHS, JOHOCUTE/IHLCTBA U HAKa3aHus?

1. mapaHoumHON

2. JIenpecCUBHOMU

3. npamaThyecKoil (MCTEpPOUIHON)
4. mm3ongHON

4.2 ®oHJ OLICHOYHBIX CPEACTB sl MPOBeJICHUs MPOMEKYTOUYHOM aTTecTAlNU
ITpomesxyTouHas aTTecTanus MpoBOAUTCS B (hopMe 3Kk3aMeHa. Bompock! A1 HOAroTOBKU
K 9K3aMEeHY NPEeACTaBICHbI HUXKE.

BOITPOCHI JIA TIOAI'OTOBKH K 5K3AMEHY



10.
11.

12.

13.

14.

15.

16.

OpraHu3anyuoHHas ICUXOJIOTHS KaK HayKa W 00J1acTh MPaKTHYECKOU IesITeIbHOCTH. Brian
OpPraHU3aIlMOHHOW TICHXOJIOTHM B pEIICHHE MpoOJeM MHUPHOTO H  KOHQIMKTHOTO
B3aUMOJECUCTBUA B OOILECTBE.

YPOBHUM OpraHuM3allMOHHOM pPEaJbHOCTU: IICUXOJIOTHYECKas XapakTepuctuka. JlanHoe
MPEJCTaBICHUE KaK OPUCHTHPOBOYHAS OCHOBA pa3pabOTKH IJIAHOB PAa3BUTHUS OpPraHU3AINH,
OCYIIECTBICHHS KOH(IMKTOIOTHYECKOTO COIPOBOXKACHUS CATEILHOCTU OpraHU3aIui.

[Icuxomoruyeckas CynHOCTh U KOH(IMKTOTEHHBIN MOTEHIMAN YIpPaBICHHs. YIpaBICHHUE
KaK MepeBOJi BHEUIHUX BO3JCMCTBUI BO BHYTPEHHHH (CyOBEKTMBHBIN) IUIaH aKTHBHOCTH
YeJI0BEKA.

[Icuxonmoruyeckasi CynHOCTh U KOH(IMKTOTEHHBIN MOTEHIMAN YIpPaBICHHs. YIIpaBICHHUE
KaK «OCYILECTBICHHUE AESITEIbHOCTH HaJ APYTUMU JIEATENbHOCTAMUY (METAEATEIbHOCTD).
[ToOynuTenbHble W OPUEHTHPOBOYHBIE KOMIIOHEHTHI B CTPYKTYpE YIPaBICHYECKOH
JESITeTbHOCTH: 00IIast XapaKTePUCTHKA.

[Icuxonoruyeckast CyniHOCTh M KOH(QIMKTOINCHHBIN MMOTEHLMA YIpaBiIeHUs. YIIpaBlieHUE
KaK «OCYILECTBICHHUE AESITENbHOCTH HaJl APYTUMU JIEATENbHOCTAMUY (METaEATEIbHOCTD).
HcnonnurensCckue M KOHTPOJIBbHBIE KOMIIOHEHTBI B CTPYKTYpPE  YIIPABICHYECKOU
NeSTENIbHOCTH: 00111asi XapaKTepUCTHKa.

VYrpaBieHne Kak JesTeIbHOCTh C JAaTEHTHOH (HESBHOW, CKPBITOH) KOHQIMKTHOCTHIO.
[Icuxomoruveckre MpoTUBOpeUHrs B chepe yIpaBICHHUS.

«Ilapagurma BIacTU» ©  «apaJurMa  COLMAIBHOTO TApTHEpPCTBA HW  OOMEHay:
CpaBHMUTENbHBIM aHanu3. JlaHHOE€ mpeacTaBiICeHWE KakK OpPUEHTHPOBOYHAS OCHOBA
pa3pabOTKK TUIAHOB PA3BUTHS OPTAHM3AIMA, OCYIISCTBICHHS KOHMIMKTOIOTHICCKOTO
CONIPOBOXKJICHUS IEATEIIbHOCTH OPTraHU3aLIHiA.

CtpykTypa  yHpaBlIeHYECKOW JESATENbHOCTH (OPHUEHTHUPOBOYHAST CXE€Ma aHalnu3a
yopasieHus). Cpszyronme GyHKIMH yropaBieHHs (0a30Bble TMCHUXUYECKUE (PYHKITUU
pykoBoauTens). JlaHHOe TpelCcTaBlI€HHE KaK OPHEHTHPOBOYHAs OCHOBA aHalIM3a
KOH(IMKTHBIX CHUTyalluid B OpraHU3alMH, OICHKU KOH(MIUKTOTEHHOTO IOTEHIIHaIa
YIIPABICHYECKUX PELICHUM.

[IpencraBienue 00 ynpaBieHYECKOM UK€ KaK HHBAPUAHTE JESATEIIbHOCTH PYKOBOJUTENS;
OCHOBHBIC  DJIEMEHTBI  yNpPaBJIEHYECKOTO IUKIa. JlaHHOe MpeiacTaBICHHE — Kak
OPUEHTHPOBOYHAS OCHOBAa aHaINW3a KOH(JIMKTHBIX CUTyallud B OpraHU3alU, OLEHKU
KOH(JIMKTOT€HHOTr0 MOTEHIIMAJIa YIPABIEHYECKUX PEIICHUH.

OOBEeKTHI U CYOBEKTHI YIIPABICHHUS.

[Tonsite 00 nHAMBUYanbHON yrpaBieHueckoi konuenuu (MYK): cymuocts, oCHOBHbBIE
(GyHKIIMH, 0COOEHHOCTH (OPMUPOBAHUA U (PYHKIIMOHUPOBAHUS, CPENCTBA peallM3allUH.
JlaHHOE TpeicTaBlIeHUE KaK OPUEHTUPOBOYHAs OCHOBA aHAIN3a KOH(DJIUKTHBIX CUTYallUi B
OpraHM3aINH, OLIEHKH KOH(JIMKTOI€HHOTO MOTEHIHaIa YIIPaBICHUECKUX PELICHHH.

OcHoBuble «aedextey NYK: n3deranne nepcoHaaIbHON OTBETCTBEHHOCTH; OPUEHTAIINS Ha
MPUBJICYCHUE «TOTOBBIX» TPO(PECCHOHATIOB; OpHEHTAIMs Ha TOWUCK «EIUHCTBEHHO
BEPHOr0» («CaMOro COBEPIICHHOTO0») CTHUJISI PYKOBOJICTBA; /1€(EKThl IMOCTAaHOBKH Lieiel
nesTenbHOCTH. JlaHHOE TmpejacTaBiIeHHME Kak OpPHEHTUPOBOYHAsi OCHOBA aHAIN3a
KOH(IMKTHBIX CHUTyalluid B OpTraHU3AINH, OICHKH KOH(MIUKTOTEHHOTO IOTEHIIHAaa
YIIPABICHUYECKUX PELICHUM.

OcHoBuble «1edekts» MYK: 3aHiTHE ONMNOPTYHHUCTHYECKOW MO3UIMHU; HEaJeKBaTHOE
OTHOILIEHUE K JUPEKTHBAM; «CMEIICHHE pOJIeH»; IOIBITKA MaHUITYJIUpOBaHMs. J(aHHOE
Mpe/ICTaBJIeHNEe KaK OpPUEHTUPOBOYHAS OCHOBA aHajdn3a KOH(JIMKTHBIX CHUTyalllil B
OpraHM3aliK, OLIEHKH KOH(JIMKTOI€HHOTO OTEHIHAIa YIIPaBICHUECKUX PELICHHH.

CraHoBneHHe HaykW ynpasieHUs. OCHOBHBIC IIKOJBI B HAayKe YIPABICHUS: BKIAI B
perieHue npodeM MUPHOTO U KOHQJIMKTHOTO B3aMMOJICHCTBHS B OOIIECTBE.

CraHoBneHne Hayku ynpasieHus. OOIme TMOAXOIbI B TEOPUW YIPABJICHHUS: BKIIAJ B
perieHue mpodIeM MUPHOTO U KOH(QIMKTHOTO B3aMMOICHCTBHS B OOIIECTRE.

«IK3ucTeHnuanpHas teopusi MmeHepkMeHTay JIk.C. OquopHe: BKIaa B pemieHrue mpooemM
MHPHOTO ¥ KOH(M)IUKTHOTO B3aUMOJICHCTBHUS B OOIIECTRE.
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CoBpeMEHHOE COCTOSIHME HAyKW YIpPaBJICHHs: aHAIM3 B KOHTEKCTE MPOOJIEeM MHPHOTO U
KOH(IMKTHOTO B3aUMOJICHCTBHS B OOIIIECTBE.

Opranuzanus kak o0bekT ynpapieHUs. OCHOBHBIE COCTaBJISAIOLINE OpraHu3anuu. JlaHHoe
IIpe/ICTaBICHNE KaK OPUEHTUPOBOUYHASI OCHOBA pa3pa0dOTKHU IIJIAHOB pa3BUTHs OpraHU3aLuil,
OCYIIECTBICHHS KOH(IMKTOIOTHYECKOTO COIPOBOXKACHUS ACATEIBHOCTH OpraHU3aIMi.

Opranuzanus kKak o0ObeKT ynpapieHus. Llenu opranuzanuu. JlaHHOE TpEICTaBICHHUE Kak
OPUEHTUPOBOYHAST OCHOBA Pa3paOOTKU IUIAHOB PA3BUTHUS OpPraHU3aIlMi, OCYIICCTBICHUS
KOH(IMKTOJIOTUYECKOTO COMTPOBOXKICHUS ACSITETLHOCTH OpTaHU3aITHA.

@dopmanbHasg CTPyKTypa opraHusanuu, e€ cocrasisitonye. ClI0XKHOCTh-IIPOCTOTa U
cTeneHb (opMalu3alui KaK XapaKTEPUCTHKH OpraHU3allMOHHOM CTPYKTyphl. JlaHHOE
MpEJCTaBICHNE KaK OPUEHTHPOBOYHAS OCHOBA pa3pabOTKH IJIAHOB Pa3BUTHUS OpPraHU3aINH,
OCYIIECTBICHHS KOH(IMKTOJIOTHYECKOTO COIPOBOXKACHUS JACATEIBHOCTH OpraHU3aIui.

Hepapxuueckue cBA3M B opranusauuu. LleHTpanusanus U ACLEHTpaIu3alus Kak
IIPUHLUIIBI IOCTPOEHUsI BHYTPHOPIaHU3ALMOHHBIX NEPAPXUYECKUX CBA3EH: TOCTOMHCTBA U
HeJoCTaTKU. JlaHHOE TpencTaBiIeHHe KaKk OPUEHTHPOBOYHAS OCHOBA pa3pabOTKM ILIAHOB
pasBUTHS  OpPTraHU3alMid, OCYIIECTBICHUS KOH(IUKTOJIOTHYECKOTO  COMPOBOXKICHHS
NEeATEIbHOCTH OPraHU3aLU.

KoonepatuBHble CBsA3M B opraHusauuu. BsaumopencrBue Mexay CTPYKTYPHBIMHU
nozpaszaeneHusMu. OCHOBHBIE CIOCOOBI ONTHUMM3AIMKM KOONEpaTUBHBIX CBsA3ei. JlaHHOe
IIpe/ICTaBICHNE KaK OPUEHTHUPOBOYHASI OCHOBA pa3pabOTKHU IJIAHOB pa3BUTHS OpraHU3aLuil,
OCYILIECTBICHUS KOH(PIMKTOJIOTHYECKOIO COMPOBOKICHUS I€ATEIbHOCTH OPraHU3alui.

OpranuzanuoHHas cTpykTypa u €€ tumnonorus. Mepapxuueckue M aaXxOKpaTHUECKUE
CTpYKTYphl. JlaHHOE TpeacTaBiIeHHE KaK OPUEHTHPOBOYHAS OCHOBA Pa3pabOTKH IUIAHOB
pasBUTHSL  OpPTaHU3aIMid, OCYIIECTBICHUS KOH(IUKTOJIOTHYECKOTO  COMPOBOXKICHHS
NEeATEIbHOCTH OPTaHU3aLUN.

[Tonstue o nuamazoHe ympaBieHHs (HOopMe ympaBisieMOcTH). OOIIENCUXOJIOrHYeCKui 1
WHTEPAKTUBHBIM MOJIXO0/IbI K ONITUMM3AIIMY JTMaTla30Ha YIIpaBieHus: pykoBoauTens. JlaHHoe
MPEACTABICHUE KaK OPUEHTUPOBOYHASI OCHOBA pa3padOTKH IJIAHOB Pa3BUTHsI OPTaHHU3AIINN,
OCYIIECTBJICHUSI KOH(PIMKTOJIOTHUYECKOTO COMTPOBOXKICHUSI IEATEIbHOCTH OPraHU3aIliid.

[lonsTe o nuana3oHe ympaBieHusl (HopMme ympasisgeMocTH). DakTopsl, BIMMIOIINE Ha
BEJIMYMHY JMarna3oHa yIpaBieHHUs pykoBoautTens. JlaHHOe mpejacTaBiIeHHE Kak
OpPUEHTHUPOBOYHASI OCHOBAa Pa3pabOTKHU IJIAHOB Pa3BUTHS OpPraHU3allUi, OCYIIECTBIICHUS
KOH(IIMKTOJIOTUYECKOTO COIIPOBOXK/IEHUS AESITETbHOCTH OpraHU3alliii.

TexHonorus Kak KOMIIOHEHT OpraHu3anuu. JJaHHOe MpeACTaBICHUE KaK OPUEHTUPOBOYHAS
OCHOBa pa3pabOTKH TUIAHOB PA3BUTHSl OpraHU3ALMM, OCYIIECTBIECHUS KOH(IMKTOIOTHYE-
CKOI'0 COIIPOBOXKICHUS JEATEIIbHOCTH OpraHU3alnii.

OcHoBHbIe MOJienH ((hOPMBI) OpraHU3aIMd COBMECTHOM JEATETLHOCTH B OpraHU3aIuu (1o
JLU. Ymanckomy, T.}O. bazapoBy). OCOOEHHOCTH 00uweHUs, CRIOYEHHOCMU T COYUANbHO-
NCUXOJI02UYeCK020 KAUMAama B YCIOBUSX Pa3IMYHBIX MOJENeNd OpraHu3alli COBMECTHOM
NesTeNbHOCTH. JlaHHOe Tpe/ICTaBlieHne KaK OPUEHTHPOBOYHASI OCHOBA Pa3padOTKH IJIaHOB
pa3BUTHA OpraHMU3alMid, OCYIIECTBICHHUS KOH(MIMKTOJIOTUYECKOTO COMPOBOKICHUS
NEeATEIbHOCTH OPTaHU3aLU.

OpFaHI/ISaHI/IOHHaSI KYJ'II)TypaZ IICUXOJIOTHUYCCKAas npnpona, MECXAaHNU3Mbl BOBHUKHOBCHUSA U
W3MEHEHUs. BO3MOXHbIE MHIMKATOPBI M XapaKTEPUCTUKH OPraHU3ALMOHHON KYJIBTYpHI.
JlanHoe mpeacTaBieHWe KaK OPHWEHTUPOBOYHAS OCHOBA pPa3pabOTKH TUIAHOB Pa3BUTHS
OpraHu3aNyii, OCYIIECTBICHUS KOHQIMKTOJIOTHYECKOTO COMPOBOXIEHUS NEATEIbHOCTH
OpraHu3aIui.

CHMBOJIMYECKNI, KOTHHUTHBHBIM W CHCTEMATHYSCKHH TMOJXOALI K IIOHHMAaHHIO
OpraHu3alMOHHON KyJIbTYpbl. JlaHHOE NpEeACTaBICHHE KaK OpPUEHTUPOBOYHAS OCHOBA
pa3pabOTKX TUTAHOB Pa3BUTHS OpPraHU3alldi, OCYIIECTBICHUS KOHMIMKTOIOTUYECKOTO
CONPOBOXKICHUS IEATEIIbHOCTH OpTraHU3allHil.

Opranuzanuonsubie  mapagurMbl 1o JI. Koncrantuny. JlaHHO€ TIpeaCTaBlIeHUE Kak
OpUEHTHPOBOYHASI OCHOBAa Pa3paOOTKU IJIAHOB PAa3BUTHUS OpPraHU3allui, OCYIIECTBIICHUS
KOH(IIMKTOJIOTUYECKOTO CONTPOBOXKICHUS ACSITETbHOCTH OpraHU3aIlHii.
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Opranu3anuoHHas KyJabTypa U €€ OocHOBHbIe xapakrepuctuku mo I'. Xoderene. lanHoe
IpeJCTaBICHUE KaK OPUCHTHPOBOYHAS OCHOBA pa3pabOTKH IJIAHOB Pa3BUTHUS OpPraHU3aINH,
OCYIIECTBICHHS KOH(IMKTOIOTHYECKOTO COIPOBOXKACHUS JACATEIBHOCTH OpraHU3aIMi.

ITonxon 3. lleiiHa kK MOHMMAHUIO OPraHU3ALUOHHON KyIbTYpbl. J[aHHOE IpencTaBICHUE
KaK  OpHUEHTHMPOBOYHAs OCHOBAa  pa3pa0dOTKU IIJJAHOB  pa3BUTHUA  OpraHU3aLuil,
OCYIIECTBICHHS KOH(IMKTOIOTHYECKOTO COIPOBOXKACHUS ACATEIBHOCTH OpraHU3aIii.

HeBpornueckue (neBUaHTHBIC, AKIEHTYMPOBAHHBIE) TUIIBI OPraHU3alMOHHON KYJIbTYpBI.
CpaBHI/ITCJIbHaSI 3(1)(1)€KTI/IBHOCTB YPaBHOBCHICHHBIX M HCBPOTHYCCKUX OPraHU3aAlMOHHBIX
KYJIBbTYP B «KHOPMAJIbHBIX» U KPU3HUCHBIX YCIIOBUAX COOUAJIBHO-3KOHOMUYCCKOI'O pa3BUTHA.
JlanHHoe mnpeacTaBlIeHUE KaK OPUEHTUPOBOYHAS OCHOBA pPa3pabOTKU IUIAHOB Pa3BUTHUS
OpraHM3aIyi, OCYIIECTBICHUS KOH(IUKTOIOTHYECKOTO COMPOBOXKICHUS ACSATEILHOCTH
OpraHu3aLui.

Opranuzanuy Kak pa3BHBAIOIIMECS CUCTEMbI. OTallbl pa3BUTUS oOpraHusauuu. JlaHHoe
[Ipe/ICTaBICHNE KaK OPUEHTHUPOBOUYHASI OCHOBA pa3pabOTKHU IJIAHOB pa3BUTHs OpraHU3aIuil,
OCYILIECTBICHUS KOH(PIUKTOIOTMYECKOIO CONPOBOKICHUS 1€ATEIbHOCTH OpraHu3alui.

ConuanbHo-nicuxonornyeckuii knumar (CIIK) rpynnel um opraHuzauuu: cojeprKaHue,
nposiBiieHus, Kputepuu oueHku. Ilytu u cmnocoOwl cozpanus CIIK, crnocoGcTByromero
ONTUMM3ALMK  IPOU3BOJACTBEHHOro  mpouecca. JlaHHOe  NpeAcTaBIeHHE  Kak
OPHEHTUPOBOYHAS OCHOBA aHajM3a KOH(MJIMKTHBIX CHUTyallMd B OpraHU3alllH, OLEHKHU
KOH(JIMKTOT€HHOTr0 MOTEHIIMAJIA YIPABIEHYECKUX PEILICHUN.

Turnonorus BiIacTy B opraHu3anuu. JlaHHOE NMpeCcTaBIeHuE KaK OpUEHTUPOBOYHASI OCHOBA
aHaJIM3a KOH(DIUKTHBIX CUTYAIlUi B OPTaHU3AIMH, OIICHKN KOH(IMKTOI€HHOTO MMOTEHIHAIA
YIIPABICHYECKHUX PELLICHUI.

[IpobGnema kpuTepueB OLIEHKM YIpaBIEHYECKOW nesTenbHOCTH. Hemcuxonornueckue u
[ICUXOJIOTMYECKUE KPUTEPUU. ABTOPUTET PYKOBOJUTENSI U €0 OCHOBHBIE KOMIIOHEHTHI
(acmextsl). Bunel nceBpgoaBropurera. JlaHHOE NpeaCTaBl€HHE KaK OpPUEHTHUPOBOYHAsS
OCHOBa aHa/lIM3a KOH(IMKTHBIX CHUTyallMil B OpraHM3alM, OLEHKH KOHQIMKTOT€HHOI'O
MOTEHIIMaja YIPaBIEHYECKUX PEeIICHUH.

[lenenosaranue W IUIAHUPOBAHUE B JEATENBHOCTH pyKoBojuTens. IIpu3Hakm «xopomen
uenu». JlaHHOe TpeACTaBlIeHHE KaK OPUEHTHPOBOYHAS OCHOBA aHalIM3a KOHQIMKTHBIX
CI/ITyaHI/Iﬁ B Opranv3anuu, OLCHKH KOH(l)J'H/IKTOFGHHOFO NnoTeHuyaaa YHpaBJICHYCCKUX
peuieHui.

OcHoBHbIE TapaaurmMbl KOHTposii B cdepe ympasineHus. llpaBuna s¢dexkTuBHON
peaivzallid  PYKOBOJIUTENEM  KOHTPOJIbHO-KOPPEKTUPOBOUHOM  ¢yHKkuuu. JlanHoe
MIpPE/ICTaBJIeHNEe KaK OpPUEHTUPOBOYHAs OCHOBA AaHajdu3a KOH(IMKTHBIX CHUTyaluil B
OpraHM3allM, OLIEHKN KOH(JIMKTOI€HHOTO OTEHIHAIa YIIPABICHUECKUX PELICHHH.

[lepconan u ero xapakTepUCTHUKH, OKA3bIBAIOIIHNE 3HAYMMOE BIUsSHUE Ha (()EKTHUBHOCTH
NesTeNIbHOCTH opraHu3aii. OCHOBHbIE PYHKIIMHU PYKOBOJAUTENS B pabOTE ¢ MEPCOHAIIOM.
JlanHOE TpeicTaBlIeHNe KaK OPUEHTHPOBOYHAS OCHOBA aHAIN3a KOH(MDIUKTHBIX CUTYyaIllil B
OpraHu3aIyy, OIEHKH KOH(QIMKTOTC€HHOTO IMOTEHITMaa YIIPABIEHYSCKUX PEIICHUM.

OcHOBHbIE OWIMOKKM PYKOBOAMUTENS MpPH BOCIPUATUU U  OIEHKE COTPYJHHUKOB;
MICUXOJOTMYEeCKHEe MEXaHU3MbI BOBHUKHOBEHUS 3TUX ONOOK. OCHOBHBIE THIIBI YCTAHOBKH
pykoBoguTeneit Ha mnomguuHeHHbIX (o @. Guanepy). [laHHoe mnpeacTaBiIeHUE Kak
OpUEHTHPOBOYHAS OCHOBA aHAINW3a KOH(JIMKTHBIX CUTyallUd B OpraHU3alUH, OLEHKU
KOH(MIMKTOT€HHOT0 MOTEHIIMANa YIIPABIEHYECKUX PEIICHUH.

HOBOBBe}IeHI/ISI B OpraHusalyu. OcHOBHEBIE }Ie(fbeKTBI HHHOBaHI/IOHHOfI OCATCIIBHOCTHU
pykoBoautenend. [IpoOiema  ajexkBaTHOW  OIEHKHM  OTHOIIEHUS  COTPYIHHUKOB K
HOBOBBEJICHMIO HAa HA4YaJIbHOM OJTame ero BHeApeHws. JlaHHOE TmpeiCTaBIeHUE Kak
OpUEHTHPOBOYHAS OCHOBA aHAINW3a KOH(JIMKTHBIX CUTyallMd B OpraHU3aluH, OLEHKU
KOH(MJIMKTOT€HHOT0 MOTEHIINAaNa YIPABIEHYECKUX PEIICHUH.

HoBoBBenenust B opranuzanuu. «lIcuxomornyeckue Oapbepbl» MPU HOBOBBEACHUSX U
CTpaTernu uX IMpeojosieHus. JlaHHOe mpelcTaBlIeHHE KaK OPHEHTUPOBOYHAS OCHOBA
aHaJIM3a KOH(DJIUKTHBIX CUTYalluii B OpraHU3ally, OLICHKH KOH(JIMKTOTEHHOT0 MOTeHIIMaa
YIPABICHYECKUX PELICHUM.
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WuTemnekt ¥ 3¢ ¢GEeKTUBHOCTh yrpaBieH4Yeckoil nesrenbHOCTH. «lIpaBuino ['uzemmmy».
Konnenmus «npomexytounsix ¢(akropoB» @. Gugnepa u A. Jleiicrepa. OcobeHHOCTH
YIPABJICHYECKOr0 MHTEIIEKTA. JlaHHOE IpeACTaBICHUE KaK OPUEHTHUPOBOYHAs OCHOBA
aHaIM3a KOH()IMKTHBIX CUTYalluid B OPraHU3aIlH, OLIEHKN KOH(DIMKTOTeHHOTO MOTEHIHAa
YIPABICHYECKUX PELIEHUN.

CHeL[I/I(bI/IKa MBIIJICHUA B ACATCIIBHOCTU PYKOBOAUTCIIA.

[Ipobnema JIMYHOCTHBIX AETEPMHHAHT 3(P(PEKTUBHOCTH YIPABICHUYECKOW AEATEIbHOCTH
(mpoeccronanbHO BaXKHBIE KadyecTBa pyKoBoAMTENsd). JlaHHOE TpeACTaBICHUE Kak
OPHEHTUPOBOYHAS OCHOBA aHajM3a KOH(MIMKTHBIX CHTYyallMd B OpraHU3alMd, OLEHKH
KOH(JIMKTOT€HHOTO MOTSHIIMANA YIPABICHUYECKUX PELICHUN.

Crumu  mmpmepcrBa  (pykoBojacTBa).  OcoOeHHOCTM — OpraHu3aldd  TPYIIOBOU
KHU3HEICATENIBHOCTH JIUJEpaMU  (PYKOBOJIUTENIAMHU) aBTOPUTAPHOIO (AMPEKTUBHOIO),
JEMOKPATUYECKOTO (KOJUIETHAIBHOT0) U TUOEPaTbHOTO (OMYCTUTEIBCTBYIOIIET0) TUIIOB.

«Pemerka Menemxmenta» (no P. bneiiky u JI. MoyTton). «OpueHTanusi Ha 3agady» U
«OpHUEHTAIMs Ha OTHOIICHUS» KaK CTHJIM PYKOBOJCTBA (JIUJEPCTBA).

[IpobGnema cuTyaTMBHOW ajanTallMid CTWIS PYKOBOACTBA. BeposTHOCTHas MOelb
s dexruBHOCTH pyKOoBOoAcTBa . Dumiepa. JlaHHOE MpeACcTaBlIeHUE KaK OPHEHTUPOBOYHAS
OCHOBa aHa/INW3a KOH(UIMKTHBIX CUTyallUi B OpraHu3alldy, OLEHKH KOH(IMKTOIE€HHOI'O
IIOTEHIMala YIIPaBICHYECKUX PEIICHUMN.

Tunonorus cruneit nunepcra (pykoBoactsa) no II. Xepcu u K. bnanmapy. HUx cBs3b ¢
JTallaMU  «OPTaHU3ALMOHHOIO PAa3BUTHUA» COTPYAHUKOB. J[aHHOE MpeaCTaBICHUE Kak
OPHEHTUPOBOYHASI OCHOBA aHaiM3a KOH(JIMKTHBIX CHTYyallMd B OpraHU3alld, OLCHKH
KOH(JIMKTOT€HHOTr0 MOTEHIMAJIA YIIPABIEHYECKUX PEILICHUH.

KoonepaTuBHblii, apTUCUNIATUBHBIA U TPEHEPCKHUH (KOYYMHT) CTHIIM yIpaBiIeHUs: 001as
XapaKTEPUCTHKA U YCIOBUsA NpPUMEHEHUs. J[aHHOe NMpeAcTaBIeHUE KaK OPUEHTUPOBOYHAS
OCHOBa aHaJINW3a KOH(IMKTHBIX CHUTyallUi B OpraHU3allid, OLEHKH KOHQIMKTOT€HHOI'O
IIOTEHIMaa YIPaBICHYECKUX PEIICHUN.

TepMHUHATOPHBIN CTUIIB PYKOBOJCTBA M €0 Pa3HOBHUJHOCTHU. /[aHHOE NpeACTaBIEHUE KaK
OPUEHTHPOBOYHAS OCHOBA aHaINW3a KOH(IMKTHBIX CUTyallud B OpraHU3aliH, OLEHKU
KOH(JIMKTOT€HHOT0 MOTEHIIMAalIa YIPABICHYECKUX PEIICHUMH.

MHoromMepHbIe MOJIETH CTHIISI PYKOBOJICTBA.

[Ipunstue ynpaBieHuYecKuX pemieHui: kputepun 3¢ddextuBHOCTU. [Ipodiema «pamox»
(HesIBHBIX OrpaHMuYeHui) cyObekTa pemieHus. WHauBHAyanbHbIE pa3auuus (CTUIIM)
yOpaBle€HYECKUX penieHuid. JlaHHoe TmpencTaBieHHEe Kak OPHEHTUPOBOYHAs OCHOBA
aHaJIM3a KOH(DJIUKTHBIX CUTYalluil B OpraHU3aliy, OLIEHKH KOH(JINKTOI€HHOTO MOTEHI1alla
YIIPABICHYECKUX PELICHUM.

OcHoBHblE (EHOMEHBI MPUHATUS TPYIIOBBIX YIpaBICHUECKUX peuleHni. DeHoMeH
Groupthink (rpynnmeimnenus) (M. Jxanuc).

[Tcuxomornyeckue pa3andusi MEHEKepa U MPEeAIPUHUMATES.
JlenernpoBanue noHoMounii. [lomHOMOUYNS U OTBETCTBEHHOCTh. OOBEM MOTHOMOYHNHA.

[IpoGnema mpUHATHS OTBETCTBEHHOCTH. MaHUIYJIMpPOBAaHUE OTBETCTBEHHOCTHIO. JlaHHOE
Mpe/ICTaBJIeHNEe KaK OpPUEHTUPOBOUHAs OCHOBA aHajdn3a KOH(JIMKTHBIX CHTyalllil B
OpraHM3aliK, OLIEHKH KOH(QIMKTOI€HHOIO NOTEHIIMANa YIIPAaBIEHYECKUX PEeIeHHUH.

[lonsiTe «ynpaBineHdeckass KoMaHAay. Pacnpenenenue (yHKUIMOHANBHBIX poJjield B
ynpasieHueckoi komanjae. [Ipobrema ¢opMupoBaHHS U ONTHUMH3ALUHN YIPAaBIEHYECKOM
KOMaH/Ibl.

KommyHukarun B opranm3arusx. OCHOBHBIE BHABI OIIMOOK («OaphepoB») B
OpraHM3alOHHON KOMMYHUKalMU. JJaHHOE MpeacTaBieHue Kak OpUEHTUPOBOYHAS OCHOBA
aHaJIM3a KOH(DIUKTHBIX CUTYalluil B OpPraHU3ally, OLIEHKH KOH(JINKTOI€HHOTO MOTEHIala
YIPABJICHYECKUX PELICHUM.

OO6mue mpaBwiia ¥ IPUHITUIIBI TOCTPOCHUS 3P (HEKTUBHBIX KOMMYHHUKAIIAN.



62.

63.

64.

65.

66.

67.

68.

69.

70.

71.

72.

73.

74.

[Ipobnema ympaBiieHUs] «BHELIHEW Cpefoi» opraHu3auuu. JlaHHOE NpeICTaBICHUE Kak
OPHEHTUPOBOYHAs] OCHOBA pa3pabOTKH IUIAHOB PA3BUTHUSl OPTaHMU3ALMUM, OCYIIECTBICHHS
KOH(INKTOJIOTHYECKOTO COMPOBOXKICHUS IEATEIBHOCTH OpraHU3alni.

Pexiiama kak coctaBHas yacTb pabOThI C «BHEUIHEN cpenoi». Buapl pexnambl. MexaHU3Mbl
peknamHoro BozaeicTeus. @opmyna AIDA (AIMDA).

OcHoBHBIE BHJBI KPUTUKH B aapec pykoBoauTens. [IpoOiemMa KOHCTPYKTHBHOTO
OTHOIIEHUS PYKOBOJMTENS K KPUTUKE U TOJEPAHTHOCTHU K HU3KOM COLMAIIBHON OLIEHKE €ro
npoeCCHOHATIBHON JesITeNbHOCTH. [laHHOE TpecTaBIeHUe KaKk OPUEHTHPOBOYHAS OCHOBA
aHaJIM3a KOH(DIUKTHBIX CUTYAIlUi B OPTaHU3AIMH, OIICHKH KOH(IMKTOr€HHOTO MOTEHIHAIA
YIPABICHYECKUX PELIEHUN.

Manunynsanuu B cucreMax ynpasieHus. lIcuxomornueckas CTpyKTypa MaHUITYJISITUBHOTO
Bo3aeicTBus. CrpaTerus JIMYHOCTHOTO CONPOTHUBIIEHUS MaHUMysIAuusM. JlaHHoe
NPEJCTaBICHUE KaK OPHUEHTHPOBOYHAS OCHOBA aHAJIM3a KOH(MJIMKTHBIX CUTYyallil B
OpraHM3allK, OLIEHKH KOH(JIMKTOI€HHOIO IIOTEHIHAJIa YIIPABICHUECKUX PELICHUM.

Crpecc Kak COMYTCTBYIOIIMHA (DaKTOp YIPABICHUYCCKOH JIEATEIHHOCTH: OCHOBHBIC
IIPpUYUHLI, JWHAMHWKA MIPOTCKAHUA, JIMYHOCTHAA HPCAPACIHOJIOKCHHOCTL K CTpCCCaM.
Crioco6sl TicuxonpoUIaKTUKH M TPEOAOJeHus: cTpecca. [laHHoe mpencraBieHHe Kak
OPHUCHTHPOBOYHAA OCHOBa aHaJIM3a KOH(i)JII/IKTHI)IX CI/ITyaIII/Iﬁ B Opranu3aluu, OLICHKH
KOH(JIMKTOT€HHOTr0 MOTEHIMAIa YIIPaBIEHYECKUX PEIICHUH.

[Ipobnema CyOBEKTHBHOTO OJIATOMONYYHsST M ICHXHYECKOTO 3J0POBBS PYKOBOIUTEIIS.
WpparnmonanbHble YOSKIECHUS KaK OCHOBAa HEMPOIYKTHBHBIX (DOPM OPraHU3alMOHHOTO
MOBEJICHUS PYKOBOJUTENCH: HanboJiee TUIMYHBIC OMIMOKH UPPAIMOHATBLHOTO MBIIUICHUS
(mo A.Dmnucy). [lanHHOoe TIpencTaBlieHHE KaK OPHUEHTUPOBOYHAS OCHOBA aHalIM3a
KOH(MJIUKTHBIX CUTyallMd B OpPraHW3al[dd, OICHKH KOH(MIMKTOTEHHOIO TOTEHI[AIA
YIIPABICHUYECKUX PELICHUM.

[Ipo6nema CyOBEKTUBHOTO OJaromoiay4yusi U ICHUXHYECKOTO 370POBbSl PYKOBOJIUTEIS.
Kputepnn ncuxmdeckoro 310poBbsi PyKOBOJHUTENS. AJIEKBaTHBIC M HEa/leKBaTHBIC SMOIINN
B OTBET Ha HeTaTHBHBIE COOBITHA. [laHHOE TMpeNCcTaBlIeHHEe KaK OPHEHTUPOBOYHAS OCHOBA
aHaM3a KOH()IMKTHBIX CUTYallid B OPTaHU3aIMH, OLIEHKH KOH(DIMKTOTEHHOTO MOTEHITHAIA
YIIPABICHYECKUX PELICHUM.

KOHHGHHI/I?[ MOTHUBaIIN Tp}I)IOBOI\/JI ACATCIIBHOCTH HW OPraHU3allMOHHOI'0 IIOBCACHUIA
corpynHukoB J[. Makrperopa (X u Y Tteopun). «Teopus Z» B.Oyuu. J[lanHoe
MpEJCTaBIeHNE KaKk OPUEHTHPOBOYHAS OCHOBA pa3pabOTKH IJIAHOB Pa3BUTHUS OpraHU3AINH,
OCYIIECTBIICHHS KOH(IMKTOIOTUIECKOTO CONIPOBOKACHUS ACATEIBHOCTH OpPTraHU3aIHiA.

TeopI/m MOTUBAllMK U HUX HCTOPUUCCKOC H3MCHCHUC. KOHHGHHI/HI MOTHUBaAIIUN
@.V. Teiinopa. JIoKTpUHA «4eIOBEYECKUX OTHOIIEHUW» 3. Meito. [lanHoe mpeacTaBieHne
KaK  OpHUEHTHpPOBOYHAS OCHOBAa  pa3padOTKM  IJJAHOB  pa3BUTHUA  OpraHHU3aluil,
OCYIIIECTBJICHUST KOH(PIMKTOIOTHYECKOTO COMMPOBOXKICHUSI IEATEILHOCTH OPTaHU3aIIiiM.

JIByxdakTopHas Teopusi MOTUBALIMK TPYA0BOH AestenbHocTH @. Xepudepra u e€ 3HaUeHHe
JUTS TICUXOJIOTUY YTIPABIICHHUS.

MotuBamuonnsle mnomxonabl 1980-x romoB. MotuBamug u oxuganud. KoHuenmus
CyOBEKTHBHOM CITpaBeUTMBOCTH. JlaHHOE TIPEICTaBIICHHE KaK OPHEHTHPOBOYHAS OCHOBA
pa3pabOTKM TUTAHOB Pa3BUTHSl OPraHU3alldid, OCYIIECTBICHUS KOHMIMKTOIOTUYECKOTO
CONPOBOXKICHUS JIEATEIIbHOCTH OpPTraHU3aIlHii.

Konpauktel B ynpaBieHYeCKOW [EATENbHOCTH: THUIIOJIOTUS, KPUTEPHH, JAWHAMUKA
pazButug. OCHOBHBIE  TMPUYMUHBI  YIPABICHYECKHX  KOH(IMKTOB.  IMO3UTHBHBIE
(KOHCTPYKTHBHBIE) M JIECTPYKTUBHbIE KOH(IUKTHL. JlaHHOE TmpeacTaBiIeHHE Kak
OpUEHTHPOBOYHAST OCHOBA aHaINW3a KOH(JIMKTHBIX CUTyallud B OpraHU3alUH, OLEHKU
KOH(UIMKTOT€HHOI'O MOTEHIIMANA YIIPABICHUECKUX PELICHUH.

OcHoBHBIE cTpaTeruu ToBeacHHS dYenoBeka B KoHpmukre (mo K. Tomacy); «amamazon
MPUTOJAHOCTHY KaXI0i u3 Hux. J[aHHOe mpelcTaBleHHE KaK OPUEHTHPOBOYHAS OCHOBA
aHaJIM3a KOH(DIUKTHBIX CUTYalluil B OpraHU3ally, OLIEHKH KOH(INKTOI€HHOTO MOTEHIHalIa
YIPABJICHUYECKUX PELICHUM.



75. OcHOBHBIE THUNBl KOH(PIUKTHBIX JUYHOCTEH W Hamboiee IenecooOpa3Hble CIOCOOBI
B3aUMOJICVCTBUS C HUMHU. J[aHHOE MpEACTaBICHUE KaK OPUEHTUPOBOYHAS OCHOBA aHAIM3a
KOH(MIUKTHBIX CUTyallud B OpraHW3al[id, OIECHKH KOH(MIMKTOTEHHOIO TOTEHIAIA
YIPABICHYECKUX PELIEHUN.

76. Crparerusi KOHCTPYKTUBHOTO pa3pemieHus: KoHpaukTa. OCHOBHBIE OIIMOKH, COBEpIIIACMBIE
JIOJIbMU, BOBJICUEHHBIMUA KOH(IUKT. [IpaBuiia KOHCTPYKTUBHOTO MOBEACHHS B KOH(DIIUKTE.
JlaHHOE TIpe/ICTaBICHHE KaK OPUEHTUPOBOYHAS OCHOBA aHAIN3a KOH(DIUKTHBIX CUTYyallUi B
OpraHH3aIlfH, OIICHKU KOH(PJIMKTOITCHHOTO TTOTEHITUAIA YIIPABICHYCCKIX PEIICHUH.

77. OCHOBHBIE THIIBI OPTaHU3AIMOHHBIX CTPAXOB («CTPAXOB HA paboveM MecTe»).

78. Jlokyc KOHTpOJS KaK XapakTEPUCTHKAa JUYHOCTH PYKOBOAMTENS. JIMYHOCTHBIE
OC06€HHOCTH HUHTCPHAJIOB U OKCTCPHAIOB, UX MPOABJICHUA B OPTraHU3allMOHHOM ITOBCACHUN
U YIPABJICHYECKOU JIEATEIbHOCTH.

79. VYcnexu u HEyAauu: JMYHOCTHAS TO3ULIKA 110 OTHOLIEHUIO K HUM. MOTHBaLUs JOCTUKEHUS
ycnexa (MJl) u motuBauus uzberanus Heynaun (MHWH) kak perynsTop couuaabHOTO
MOBEACHUA JMYHOCTH. (OCOOEHHOCTH OpraHU3alMOHHOTO IOBEACHUS U TPYJOBOU
NEeSTEIbHOCTH PYKOBOJAMUTENEH W COTpyAHMKOB ¢ mnpeoOnazanueM MJ| wim MUH:
rTyOMHHAass MOTHBAlLlMs; OTHOLICHHE K CUTyallMsIM JOCTH)KEHHUS, CONEPHUYECTBY,
KOHKYPEHLIUH, PHUCKY; MPEINOYUTAEMble LEIH JAEITEIbHOCTH; CIIOCOOBI JOCTH)KEHUS
PEATNCTUYHBIX CTUMYJIUPYIOLIUX LETEH.

80. VYcmexu v Heylauu: JIMYHOCTHAS MO3ULIKA 110 OTHOLIEHUIO K HUM. MOTHBaLUs JOCTUXKEHUS
ycnexa (MJl) u motuBauus uzberanus Heynauum (MWH) kak perysnsTop couuaabHOTO
MOBEACHUA JMYHOCTH. (OCOOEHHOCTH OpraHU3alMOHHOTO IOBEACHUS U TPYJOBOU
NESATCIILHOCTH PYKOBOJMTEICH W COTPYAHHKOB C mpeoOmamanumem MJl wm MUH:
JUHAMHKa YpOBHS MPUTSI3aHUIl IOCIE YCIIEXOB M HEyJad; OTHOIIEHHWE K OLIEHKaM CO
CTOPOHBI OKpY’KalOUIMX; NOHMMAaHHWE MPUYMH YCIIEXOB M HEyJad; CaMOOLEHKAa; CTHJIb
IUIAaHUPOBAHUS BPEMEHHU.

81. MakuaBe/NIMCTUYECKHE YCTAHOBKH JIMYHOCTH: 00Imas Xxapakrtepuctuka. OcoOeHHOCTH
JIMYHOCTH, COOHAJIBHOI0 W OPraHU3allMOHHOI0 IMOBCACHHA JIMI[ C HU3KHMM MW BBICOKHM
YpOBHEM MaKHaBeJUIA3Ma.

KpuTepuu onieHKH 110 NpoMesKyTOYHOM aTTecTalum (IK3aMeH)

OneHka omauuno BBICTABIISIETCSA B TOM CIIy4ae, €CIU CTYIEHT:

B IIOJHOM o0ObeMe 3Haem (EHOMEHOJIOTHIO, 3aKOHOMEPHOCTH M  MEXaHU3MBI
NCUXUYECKOM perysiuu MOBEJeHMUsS Joed B 00CYKAaeMOM JIOKYC€ OpIraHU3allMOHHO-
yIPaBJIEHYECKONW PEAJTbHOCTH; OCHOBHBIE TEOPUH U KOHILIENTyallbHblE MOJENH, JHala3oH HX
NPAaKTUYECKOTr0 MPUMEHEHUS (BO3MOKHOCTH U OTPaHUYEHUS);

B IOJIHOM OOBEME yMeem OCYIIECTBIATh ICHUXOJIOIMUECKUH aHaiu3 OO0CYKAaeMOro
JIOKyca OpraHM3alMOHHO-YIIPABJICHYECKOM pEaJlbHOCTH HA OCHOBAaHUM YCBOEHHBIX UM
TEOPETUYECKMX U KOHLENTYyaJlbHBIX MOJIENeH, 3HAKOMCTBA C ONBITOM INPUMEHEHHUS ATHX
MOJIEJIEN Ha IPAKTHUKE;

B IIOJHOM 00BeMe  @radeem  METOMNOJIOTMEH  IICHXOJOIMYECKOrO  aHaju3a
(YHKIMOHUPOBAHUS W Pa3BUTHs JIMYHOCTH M TPYNIBl B OPraHU3aIMOHHO-YIPABIEHYECKOM
KOHTEKCTE, MCUXOJIOIMYECKUMHU CPEACTBAMU ONTHUMHU3ALUN OPraHU3allMOHHO-YIPaBIECHYECKON
PEaIbHOCTH B aCMEKTe MUPA U KOH(DIHMKTA.

OneHka xopouio BBICTABISETCS B TOM Cllydae, €ClId CTYIEHT:

B IIOJHOM OO0bEeMe C HEe3HAauMTeNbHbIMU MpobernaMu 3Haem (HEHOMEHOJOTHIO,
3aKOHOMEPHOCTH U MEXaHHU3Mbl NICUXUYECKON PEryssluU MOBEACHUS JHOAEH B 00CyXIaeMOM
JIOKYC€ OpraHM3allMOHHO-YIPaBICHUYECKON PEAIbHOCTH; OCHOBHBIE TEOPUHM M KOHLENTYaJbHbIE
MOJIEJIH, TUANa30H UX MPAKTUYECKOTO MPUMEHEHUS (BO3MOXKHOCTH M OTPaHUYEHHUS);

B 1IEJIOM yMeem, JIONyCKasi HECYIIECTBEHHbIC OIIMOKM (MCHBITHIBAs HEKOTOPBIE
3aTpyIHEHMs], pa3pelaeMble MpU MOMOIIM IPENoAaBaTelis) OCYIECTBIATh MCUXOJIOTUYECKUI
aHau3 00CYKIaeMOro JIOKyca OpPraHHW3alMOHHO-YIPABICHYECKOH PEeaTbHOCTH HAa OCHOBAHHUH
YCBOCHHBIX WM TEOPETHYECKHX M KOHLENTYAJIBHBIX MOJEIECH, 3HAKOMCTBA C OIBITOM
IIPUMEHEHHUS ITUX MOJIETIEH Ha IPAKTHKE;



énadeem, WCHBITBIBas HE3HAYUTENbHbIE 3aTPYAHEHMsI U COBEpILIAs HE3HAUUTEIbHbIE
OLIMOKH, METOAOJIOTHEHN IICUXO0JI0IMYECKOro aHaIu3a (yHKLIMOHUPOBAHUS U PA3BUTUS JINYHOCTH
U IpyNnbl B OPraHU3allMOHHO-YIPABICHUYECKOM KOHTEKCTE, IMCHXOJIOTMYECKUMU CPEICTBAMU
ONTUMU3ALMH OPraHU3aLMOHHO-YIIPABJIEHYECKOM PeabHOCTH B aCIIEKTe MUPA U KOH(IIMKTA.

OueHka yooesnemeopumenbHo BbICTABISIETCSA B TOM CIy4yae, €CIU CTYACHT:

IIOBEPXHOCTHO 3Haem (PEHOMEHOJIOTHIO, 3aKOHOMEPHOCTH M MEXAaHU3MbI IICUXUYECKON
peryJsiiiM TOBEJACHUS JIIOJEH B OOCYXIaeMOM JIOKYycE€ OpraHH3aIllOHHO-YIPaBIEHYECKOM
pEaTbHOCTH; HEKOTOpbIE TEOPUU M KOHLENTyaJbHble MOJENH, JUAala30H UX IMPAKTHYECKOIo
IPUMEHEHHUS (BO3MOKHOCTH U OTPaHUYEHU);

ymMeem,  JIOIMYCKasi  CYIIECTBEHHblE  OLIMOKM, HCIpaBIs€Mble  COBMECTHO C
IpernojaBaTeyieM, OCYLIECTBIATh  IICUXOJOTMYECKMM  aHamu3  00CYXIaeMoro  JoKyca
OpraHU3alMOHHO-YIIPABIEHYECKON peaJlbHOCTH HA OCHOBAaHMM YCBOEHHBIX UM TEOPETUYECKUX U
KOHLENTYaIbHBIX MOJIEJIEH, 3HAKOMCTBA C OIILITOM IIPUMEHEHUS 3TUX MOJIEJIEH Ha PAKTUKE;

énadeem, UCIBITbIBAs 3HAUUTEJIbHbIE 3aTPYIAHEHUS U COBEpILAs 3HAUUTEIbHbIC OLIMOKHY,
METOOJIOTHEH TICUXOJIOTUYECKOTO aHanmu3a (YHKIMOHHPOBAHUS M PAa3BUTHA JIMYHOCTH U
IpyNIibl B OPraHU3al[MOHHO-YIIPABJICHUYECKOM KOHTEKCTE, OTIEIbHBIMU IICUXOJOIMYECKUMHU
CPEICTBAaMHU ONTHUMM3ALMM OpPraHU3allMOHHO-YIIPABJIEHYECKOW pEalbHOCTU B aclEKTe MHUpa U
KOH(JIUKTA.

OueHka Heyooes1emeopumenbHo BbICTABIISETCS B TOM CIIy4ae, €CJIU CTYACHT:

He 3Haem (PEHOMEHOJIOTUIO, 3aKOHOMEPHOCTH M MEXaHU3Mbl NCUXUYECKON peryssiuuu
MOBEJICHUS 1o/ B 00CYX/1aeMOM JIOKYCE OpIraHHU3allMOHHO-YIPABIEHYECKOW pPEaIbHOCTH;
TEOPHH U KOHLIENTYyaJIbHbIE MOJIEIIH, TUAMAa30H UX MPAKTUYECKOTO IPUMEHEHHS (BO3MOXKHOCTH U
OTrpaHUYEHUs);

He ymeem  OCYIIECTBISTH IICUXOJOIMYECKMH aHaiu3  00CyXJaeMoro JIoKyca
OpraHU3al[MOHHO-YIPABJIEHYECKON PeaIbHOCTH;

He 1adeem METOJI0JIOTUEH TICUXO0JI0IMYECKOro aHan3a (YHKIIMOHUPOBAHUS M PAa3BUTHUS
JUYHOCTH W TPYINIbl B OPraHU3allMOHHO-YIPABICHUYECKOM KOHTEKCTE, ICHUXOJIOIMYECKUMU
CPEICTBAaMHU ONTHMM3ALMM OPraHU3allMOHHO-YIPABIEHYECKONW pPEaJbHOCTH B ACIEKTE MHpa U
KOH(JIMKTA.

5 IlepevyeHb OCHOBHOI U IONOJHUTEIbHOI YUeOHOH JIUTEPATYPbl, HEOOXOAUMOII 1151

OCBOCHHUS TMCUMILINHBI (MOYJIs1)

5.1 OcHoBHasi 1uTEpaTypa:

1. OpranuzanuoHHass Tncuxojorus [OnekTpoHHbI pecypc + Teker] : ydeOHMK Ui
akameMuueckoro OakanmaBpuara / moa pen. A. B. Kapmosa. — M. : UznatensctBo HOpaiir,
2018 (2015, 2012). — 570 c. Pexxum pocrtyna: https://biblio-online.ru/book/3B754308-
202B-48C6-A6E8-9978C44271B2/organizacionnaya-psihologiya

2. Ceennunkwuii, AJI.  OpraHuzalioHHass  TICUXOJOTUS:  Y4eOHWUK  Jnsi  By30B  /
AJL Cenumukuit. — M.: FOpaiir, 2019. — 504 c. [DnexktpoHHbIl pecypc]. — Pexum
nocrymna: https://www.biblio-online.ru/book/organizacionnaya-psihologiya-425235

5.2 JlonosiHUTEIbHAS JIUTEPATypa:

1. 3axaposa, J.LH. Tlcuxomorusi ympaBnenus: ydeOHoe mocobme / JI.H.3axaposa. — M.:
Jloroc, 2014. — 376c¢. [OnektpoHHbli  pecypc]. — Pexum  gocryma:
https://biblioclub.ru/index.php?page=book view_ red&book id=84987

2. Kapmnos, A.B. [Icuxonorus menemxmenTa [ Tekct]: yue6Hoe mocodue / A.B. Kaprnos. — M.:
Iapaapuku, 2007 (2006, 2005, 2003). — 584 c.

3. Maunens, b.P. CoBpemeHHasi opraHu3alioOHHas ICUXO0JIO0TUsl. MOIyIbHBIA Kypc: yaeOHOe
nmocobue g oOydarommMxcsi B TYMaHWTapHBIX By3ax (OakamaBpbl, MarucTpbl) /
b.P. Mannens. — M.—bepnun: lupexr-Menua, 2016. — 446 c. [DnekTpoHHbIN pecypc]. —
Pexxum moctyma: https://biblioclub.ru/index.php?page=book_view_red&book_id=435528



https://biblio-online.ru/book/3B754308-202B-48C6-A6E8-9978C44271B2/organizacionnaya-psihologiya
https://biblio-online.ru/book/3B754308-202B-48C6-A6E8-9978C44271B2/organizacionnaya-psihologiya
https://www.biblio-online.ru/book/organizacionnaya-psihologiya-425235
https://biblioclub.ru/index.php?page=book_view_red&book_id=84987
https://biblioclub.ru/index.php?page=book_view_red&book_id=435528

4. Mangens, b.P. CoBpemeHHas mncuxosorus ynpasiaeHus. MoaynsHblii kypc. ®I'OC 3+:
ydaeOHOe mocoOue sl CTYACHTOB BCeX ypoBHEH oOydueHus (OakainaBpuaT, Maructparypa) /
b.P. Mannens. — M.—bepnun: Jdupext-Menua, 2015. — 348 c. [DnekTpoHHbIi pecypc]. —
Pexxum moctyma: https://biblioclub.ru/index.php?page=book_view_red&book_id=363425

5. OsgcsuuukoBa, E.A. Tlcuxomorus ymnpasienus: ydeObHoe mocodbue / E.A. OBCSIHHHKOBA,
A.A. CepebpsikoBa. — M. ®munta, 2015. — 222 ¢. [DnexkTtpoHHblld pecypc]. — Pexum
nocryma: https://biblioclub.ru/index.php?page=book_view_red&book id=279817

6. Cromspenko, A.M. Ilcuxomoruss mMeHemkMeHTa: ydeOHoe mocobue / A.M. CtonspeHko,
H.A. Amarno6enu. — M.: FOnuTu-/lana, 2015. — 455 c. [Dnexkrponssiii pecypc]. — Pexum
nocryma: https://biblioclub.ru/index.php?page=book_view_red&book_id=118133

5.3 llepuoguyeckue u3aaHus:

IIcuxosornyeckuil xKypHai

Bormpocsl nicuxosoruu

[Icuxonorus. )KypHan Beicuien Koabl 3SKOHOMUKH
Opranu3alOHHas MICUXOJIOTHS

[Icuxonorus Tpyna U Opranu3alMoOHHAas IICUXOJIOTUs
[lcuxonornueckue uccie10BaHms

CornuanbHas MCUXOJIOTHS U 00IIECTBO
FOxHo0-Poccuiickuii ;xypHai couuanbHbIX HayK

6 Ilepeyensn pecypcoB HHG(OPMALMOHHO-TEJIEKOMMYHHKANMOHHOM ceTH
«HTEpHET», B TOM 4HCJE COBpPeMeHHble MNpodeccHOHATbHbIe 0a3bl JaHHBIX M
HH(POPMALOHHO-CIIPABOYHbIE CHCTeMbl, HE00XO0AUMBIE 1JIsl 0CBOCHHS THCIMIIIHHBI

Poccuiickoe o6pa3oBanue, denepanpHbiii moptan [Odunuaneueiii caiit] — URL:
https://www.edu.ru/

Hayunas anekrponnast 6ubnuorexa [Oduumaneueiii caiit] — URL: https://elibrary.ru/

Hayunas snextponHas 6ubnuoreka «KubepJlennnka» [Oduumansubii caiit] — URL:
https://cyberleninka.ru/

OnexkTpoHHass OuOiaMOTeyHast cucremMa «YHuBepcuterckas Oubnmoreka ONLINE»
[Odunmanshsii caiit] — URL: https://www.biblioclub.ru/

OnexktpoHHass Oubnmuoreunas cuctema «tOpaiit» [Oduumansueni caiit] — URL:
https://www.biblio-online.ru/
OnekTpoHHass Oubmuorteunas cucrema <«Jlaub» [Odunuanpabii caifitr] — URL:

https://e.Janbook.com/

Oxonomuka. Couuonorus. MeHeKMEHT, ¢deaepanbHblii 00pa30BaTeIbHBIA MOPTAT
H1Y Bercmas [Ixoma OKOHOMUKH) [OdunmanbHbIN caur] — URL:
https://www.ecsocman.hse.ru/

East View, 6a3pl manubix kommanuu «Mct Bwro», BKIOYaronme Hay4YHbIE M HAyYHO-
MPAKTUYECKHUE aKaJIeMUYECKUE U HE3aBUCUMBIE JKYPHAJBI 1O MCUXoloruu [OduIuaibHbIi caiT]
— URL: https://dlib.eastview.com/

PsyJournals, mopran mncuxonoruueckux wuznanuii [Ocdunumaneusii caiit] — URL:
https://psyjournals.ru/

DOneKTpoHHBIA HayuHbId kypHan «l[lcuxomnornyeckue uccienoBanus» [OdunmansHbIi
caiit] — URL: https://psystudy.ru/

DONeKTpOHHBIM HaydHbIH >KypHaT «OpranusanuonHas mncuxonorus» (HUY Beicmas
[Mkona DxoHomukw) [Odurmanbueiii caiit] — URL: https://orgpsyjournal.hse.ru/

DJIEKTPOHHBIN Hay4YHbIN xypHal «IIcuxosiorus TpyJaa U opraHu3alioOHHas ICUXOJIOTHS»
(Muctutyt ncuxonorun PAH) [Odunmaneaeiii caiit] — URL: https://work-org-psychology.ru/

HNuctutyr npaktudeckoit mncuxonorun «Mmarony» [Odunumansueiii caiit] — URL:
https://www.imaton.ru/
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7 Metoanyeckue YyKa3aHus A 00y4yalOIIMXCA IO OCBOEGHHMIO JAUCUHMILIUHBI
(Momy.Jis)

Ilo xypcy mpeaycMOTpEeHO NPOBEACHHUE JIEKIIMOHHBIX U CEMHHAPCKUX (MPAaKTUUYECKHUX )
3aHaTH. Ha sexyusx npernonaBaTeneM OCYILECTBISAETCS CHCTEMAaTHMUYECKOE H3JI0KEHHE
y4eOHOTO Marepuaja, CTaBATCS MNPOOJIEMBbl, NPEACTABISAIOTCS 0a30Bble OPUEHTHPHI IS
CaMOCTOSITEJILHOTO OCBOEHHUS OOYyYaroIUMHCS COAep)KaHUs y4yeOHOW ucuumiuHbl. Ha
CeMUHAPCKUX (Mpakxmu4eckux) 3aHATUSAX TIPOUCXOAUT pa30op U 00CyKAeHNE KOHKPETHBIX TEM U
npo0jeM, OCBOEGHUE IICUXOAMArHOCTUYECKOIO HHCTPYMEHTapus, OBJIQJCHUE YMEHHUSIMHU
NICHXOJIOTHYECKOTO ¥  KOH(QIMKTOJIOTMYECKOTO aHAJM3a OpraHU3allMOHHO-YIPAaBICHUECKON
pEaIbHOCTH, OBJIAZICHNE IIPUEMaMU U CIIOCO0aMH IICUXOJIOTMYECKOI0 IPOSKTUPOBAHUS PELICHUS
npo0JIeM JTUYHOCTH, TPYIIBI M OPraHU3alUH KaK CyObEKTOB OpraHU3allMOHHO-YIIPABICHUECKON
JeSITeIbHOCTH U OTHOUIEHUH B KOHTEKCTE MUPA U KOH(IIMKTA.

BaxneldmmM 3TamoM OCBOGHHS  YYalUIUMHUCA JUCHUIUIMHBL  «OpraHu3anuoHHas
IICUXOJIOTUS»  SIBISETCS  camocmosmenvhas padboma. OHa npuoOIIaeT CTYIEHTOB K
UCCIICIOBATENILCKOM  paboTe, oOoramiaer OMBITOM ¥ 3HAHHWSAMH, HEOOXOIWUMBIMU IS
JAIbHEHMIIEro MX CTAHOBJIEHUS KaK CyOBEKTOB MpPO(ecCHOHAIbHOW KOH(IMKTOIOTHYECKOM
NeSITeIbHOCTH, MTPUBUBAET HABBIKM PA0OTHI C JINTEPATYpPOH, CTATUCTUYECKUMHU JaHHBIMHU. Llens
CaMOCTOSITENIbHOW PabOThl — CUCTEMAaTH3alMs, 3aKpeIUIeHUEe U PACIIMpPEHHUE TEOPETUYECKUX U
NPAaKTUYECKUX 3HAHUI C WUCIONB30BAHUEM COBPEMEHHBIX WH(POPMALMOHHBIX TEXHOJIOTHH M
JUTEPATYPHBIX UCTOUYHHUKOB.

Hcnonp3yrores cneayromue GopMbl OpraHU3aIKA CaMOCTOSTEIbHOW PabOThI CTYACHTOB.

Ilpopabomka yuebnoco (meopemuueckozo) mamepuaia npu CamoCmosMenbHOM
usyueHuu pazoenos u mem, CiocoOCTByIomas oOpeTeHUIO 00yJaronUMUC 0a30BOM CyObEKTHON
KOMIIETEHTHOCTH B  MpO(pEeCcCCHOHANbHOW U y4eOHO-IPO(PECCHOHATBHON  JesTEIbHOCTH,
BBIPQKAIONIEWCS B CIIOCOOHOCTM ¥ TOTOBHOCTH CAaMOCTOSITEIBHO OPHEHTHUPOBATHCS B
UH(POPMALIMOHHOM IPOCTPAHCTBE COBPEMEHHOM OpPraHU3allMOHHOMN MCUXOJIOTHH, BOCHIPUHUMATD
U CTPYKTypHpOBaTh WH(POPMALMIO B COOTBETCTBUHM C HHIMBUAYAJIBHBIMH OCOOCHHOCTSIMH H
IPOTHO3UPYEMOM  TpaekTopued  JBWKEHMsT B IPOCTPaHCTBE  NpodecCHOHATBHON
KOH(JIMKTOJIOTHYECKON AEITEITHHOCTH.

Iloozomoeka nucvmeHnHbIX peghepamos u dcce, YCmuvlX O0KIAO08 U COOOWjeHUll TO
aKTyaJbHBIM IPOOJIEMaM COBPEMEHHON OPTaHU3aI[MOHHOW IICHXOJIOTHH, 3HAYMMBIM C TOYKH
3peHHsI MOATOTOBKH KOH(IMKTOJIOTA.

Cocmasnenue  npocpamm U NPOEKmMO8  AHATUTHKO-TUArHOCTMYECKOM — W/miu
KOHCYJIbTAaIllHOHHO-Pa3BUBAOLIEH HampaBieHHOCTH. [IpuMepaMu MOTYT CIIy’KUTh MpPOrpamMMbl
U3y4eHHs] JIMYHOCTH, TPYIIbI, OpPTraHWU3allii, OICHKH KOH(IMKTOTEHHOTO IIOTCHIIHAIA
OpraHu3alliil U YIPaBICHUECKUX DPELICHUH, CXEMBbl aHaju3a MPOOJIEMHBIX OpraHU3allMOHHO-
YIIPaBJICHYECKUX CUTYAIMil, TPOSKTHl OPraHU3AIMOHHOTO Pa3BUTHSI, ONITUMH3AINH YITPABICHHSI
U JIp.

Iloozomoska K epynnogvim Ouckyccusm, MPEANoaaraouM, HallpuMep, MOAeINPOBaHNE
nuanora (TMONMsora) MpeacTaBUTENed pa3iMyHBIX TEOPETHYECKUX INKOJ M HalpaBlIeHUH, a
TaKk)K€ — COBMECTHOE pelIeHHEe KOHKPETHOM OpraHuM3aldOHHO-YIPaBICHYECKONH MpoOIeMbl
(omleHKa KOH(DIMKTONEHHOTO TOTEHIMANa OpraHu3alldd, YIpaBIE€HYECKOTO  peIIeHus,
ONITUMU3AIHS COIMATBHO-TICUXOJIOTUIECKOTO KIMMaTa pabodei TpyIibl 1 Ip.).

Iloozomoeka k mekyuwjemy Konmpoaiio, BKIIouaromas B ce0s mpopaboTKy U MOBTOPEHHE
JEKIMOHHOTO MaTepuajga M MaTepuaja yY4eOHMKOB M Y4eOHBIX MOCOOMI, MOJITOTOBKY K
CeMMHAapCKMM M TPAKTUYECKUM 3aHATHSAM, OOOOLIAIONIMM KOJJIOKBHYMaM, KOHTPOJIbHBIM
paboTaM ¥ TECTHPOBAHUIO B COOTBETCTBHH C TNTAHAMH y4eOHBIX 3aHITHI

KoHTponb camMOCTOATENbHOM pabOThl CTYJCHTOB OCYIIECTBIISIETCS €XKEHEJEeNbHO B
COOTBETCTBUU C MPOTPAMMOI 3aHATUH.

Opranm3anus nporecca camocTosTenbHou padotsl (CP) mo aucuummae (MOIYIIIO)
«Opranu3anoHHast ICUXOJIOTUS U yIIpaBJIeHUEe KOH(QIMKTaMU»



HaunmenoBanue Bunast/popmbr Cpoxu
o @OpMBI KOHTPOJIA
paszneina CaMOCTOSITENIbHON paOOThI BBITIOJIHCHUS
2 3 4 5
Hanpasnennas peduekcus
coJiep>KaHus
WHIBUTYaIbHBIX
yIPaBICHUYECKUX KOHIICTIIHA
[ToaroroBka TBOPYECKOTO
[IpenocraBienue
3aJlaHuUs/3CcCce CBSI3aHHOTO C
pedIIeKCUBHOTO
KPUTUYECKUM aHAIU30M
Beenenue B . MUHHU-OTYETa
OJTHOM U3 IIKOJ HayK!
OpraHU3aLIOHHYIO IIpenocrasienue
YIPABJICHUS WIH OJHOTO U3
TICUXOJIOTHIO. pedepara/scce
MOJIX0/I0B B TEOPUU 1-2 Henenu
OpranuzanyuoHHas IIpenocrasienne
YIPABJICHUS 7 cemecTpa
TICUXOJIOTHS U PEKOHCTPYKTHUBHO-
[ToaroroBka rpynmoBbIX
yIIpaBJICHHUE r'0 TPYIIIOBOTO
MUHH-3CCE TI0 PEKOHCTPYKIIUU
KOH(MIMKTaMU MUHHU-3CCE
yIpaBICHUYECKUX
N KonTponbhas
MPEeACTaBICHUIN XapaKTePHBIX AGoTa
JUISL «TOTEHIIOPOBCKOTO» p
JTana pa3BUTHS HayK 00
yIpaBICHUH U OpraHU3aIuU
[ToaroroBka Kk TeKymemy
KOHTPOJIIO
[ToaroroBka pedepara mo
OJIHOM U3 MPUMEPHBIX TEM,
npeanoxeHHbix B PITJ]
Pa3paboTka MUKpOTPYIIIOBOTO
MPOEKTa MO aHAIIU3Y U
ONTUMU3ALMH COLUATIBHO-
TICUXOJIOTHYECKOTO KJIMMaTa B
pa3IMYHOM OPTraHHU3aLMOHHO-
KYJbTYPHOM KOHTEKCTE [Ipenocrasienune
[ToaroroBka scce mo pedepara/scce
e(JIEKCUBHOMY OCMBICIIEHUIO IIpenocrasienue
Opraau3zanus ¢ ped y pel
JUYHBIX OPTraHU3aI[MOHHBIX oTyera 1o
TOHIKH SpErTHA MpeACTABICHUI/TIPEAOYTE TPYIIIOBOM
MICUXOJIOTHH. el P 3-7 Hepgenu Pyl Y
. | HUH MUKPOIIPOEKTY
KongnukrorenHslii 7 cemecTpa
CaMocTosTenbHOE U3yUYeHHE [Tposepka
MOTEHIUAT
noarem: «BnusiHue KOHCIIEKTOB
OpraHu3aIu .
Pa3IUYHBIX TUTIOB TEXHOJIOTUM KontponbHas
Ha OOIIeHHE, CIUIOYEHHOCTh U pabota
COIMAILHO-TICUXOJIOTHYECKUI TectupoBanue
KIIUMAT CTPYKTYPHBIX
MOJIpa3IeJICHUI1 OpraHU3alhm
u «IHHOBaIUU B
OpraHu3aIusIX:
TICUXOJIOTHYecKasi paboTa ¢
COTIPOTUBIICHUEM
[ToaroroBka Kk TeKymemy
KOHTPOJIIO
Opranmuzaunonnsie | [onroroska pedepara no 8-12 nenenu | IlpenocraBienue
(heHOMEHBI U OJTHOW W3 MMPUMEPHBIX TEM, 7 cemectpa | pedepara




HaunmenoBanue Bunast/popmbr Cpoxu
Ne . @OpMBI KOHTPOJIA
pasnena CaMOCTOSITENIbHON paOOThI BBITIOJTHEHUS
1 2 3 4 5
IIPOLIECCHI B aCIIEKTe | IpemiokeHHbIX B PIIJI IIpenocrasiienne
mupa 1 KoHpukra | [loaroroska rpynmnoBoro oTyeTa o
HCCIIEI0BATENbCKOIO MUHU- IpyHIOBOM
IIPOEKTA IO IICUXOJOTUYECKO- HCCIIEI0BATEb-
My aHaJIU3y U ONTHUMM3ALUU CKOM MHKPO-
KOHKPETHOU YIPaBJICHUYECKON MPOEKTE
byHKIIII ITpoBepka
CaMocTosiTenbHOE U3y4YECHHE KOHCIIEKTOB
noareM: «BnusiHue KoHntposbHas
Pa3IUYHBIX TUIIOB TEXHOJIOTUI pabota
Ha o0IIeHHE, CIUIOYEHHOCTb U TectupoBanue
COLIMAJIbHO-TICUXOJIOTMYECKUN
KJIMMAT CTPYKTYPHBIX
IIOIpa3ICIICHUN OPraHU3aLuI)
n «aHoBanuu B
OpraHMU3aLMsiIX:
MCUXO0JIOTHYecKast paboTa ¢
COIIPOTHUBIICHUEM
[ToaroroBka Kk TeKymemy
KOHTPOJIIO
[ToaroroBka pedepara mo
OJIHOM U3 IPUMEPHBIX TEM,
npeanoxeHHbIx B PITJ]
MuHu-ucciaen0BaHue 1o
MICUXOJOTHYECKOMY aHAIU3Y
JUYHOCTHBIX U COLIMAJIBHO-
MICUXOJIOTHYECKHX (PaKTOPOB IIpenocrasienne
3 peKTuBHOCTH pedepara
YIpaBIEHYECKON IIpenocrasienne
VYmpasnenue B nesirenbHOCTH / IIpoexT mo OTYeTa O MPOBE-
OpraHu3aIuu: MICUXOJIOTHYECKON NEHHOM MHUKPO-
TICUXOJIOTHSL U ONTUMH3ALMHA KOHKPETHON 13-17 UCCIIEI0BaHUH /
4. | KOHQIHUKTOJIOTHS yrpaBieHYeckol QyHKIHUN HEJEIN pa3zpaboTaHHOM
B3aMMOJEICTBUSA (Ha BBIOOp) B acmeKkTe MUpa M | 7 ceMecTpa | MUKPOIPOEKTe
cyOBbeKTa 1 00beKTa | KOH(QUIMKTa B OpraHU3aluu IIpoBepka
yIpaBIeHUSA CaMocTosTeNbHOE U3YUYEHNE KOHCIIEKTOB
nonreM «TalitM-MeHEe>KMEHT: KonTposbnas
CIOCOOBI M TEXHUKH pabota
yIpaBiIeHUs! pyKOBOJIUTEIEM TectupoBanue

COOCTBEHHBIM BPEMEHHHIM
pecypcom» u «lIcuxonorus
MPAKTUYECKOTO MBIIUICHUS
PYKOBOJUTES»
[ToaroroBka K Tekyiemy
KOHTPOJIIO

B ocBoeHMM IHCHUIUIMHBI MHBAIMAAMM U JMLAMH C OTPAaHUYCHHBIMU BO3MOXXHOCTSIMHU
3I0pOBbsI OOJIBIIOE 3HAYEHHWE MMEET WHIMBHIyajbHas ydeOHas pabora (KOHCYJIbTAIlMH) —
JIOTIOJIHUTEIBHOE pa3bsICHEHNE Y4eOHOr0 MaTepuaia.




Hnousuodyanvuvie KoHCyrbmayuu TO TPEAMETY  SBISIOTCS

BOXHBIM  (aKTOpOM,

CHOCOGCTBYIOH_[I/IM HHAUBUAYAIN3alIUN O6y‘leHI/I5I M YCTAHOBJICHHUIO BOCIIMTATCIIBHOI'O KOHTAKTa
MCKAY NOpCroAaBaTciicM U OGy‘-IaIOH_[I/IMCSI HHBAJILJOM WJIMA JIMOOM C OI'paHUYCHHBIMU
BO3MOXHOCTAMHU 300POBbA.

8 Ilepeuens MHGPOPMALNMOHHBIX TEXHOJIOTHi, HCHOJIb3yeMbIX NMPH OCYIIECTBIEHUH
00pa3oBaTe/ILHOIO MPOIecca MO JUCUUILIHHE (MOTYJII0)

8.1 llepeuenb MHPOPMAITUOHHBIX TEXHOJIOT Wil

KomnbroTepHble TEXHOJIOTUH U HPOTpaMMHBIE MPOAYKTHI, HEOOXOIUMBbIE A cOopa u
cUCTeMaTHU3aluu HWHGOPMALMK, HCIONIb30BAHHE ITOMCKOBBIX 3allpOCOB M  BO3MOXKHOCTEH
WHTEPHET B pabOTe C HICTOYHUKAMH HAYIHOU M Y9eOHOU TUTEPaTYPBHI.

8.2 Ilepeyenb HE0OXOAUMOTO JTHIIEH3HOHHOTO IPOTPAMMHOI0 o0ecneYeHust
Microsoft Windows 8, 10, Microsoft Office Professional Plus.

8.3 [lepeueHb HHPOPMANMOHHBIX CIIPABOYHBIX CHCTEM:

1. Dnexrponnas 6ubmmoreunas cucrema eLIBRARY.RU (https://elibrary.ru/).

2. DnexTpoHHas OubnuoTeuHass cucremMa «YHuBepcuTerckas Oubmuorexka ONLINE»
(https://www.biblioclub.ru/).

3. DnekTpoHHas 6ubnnoreuynas cuctema «HOpait» (https://www.biblio-online.ru/).

4. DnektpoHHas oubmuoreuHas cucreMa «Jlauwy (https://e.lanbook.com/).

5. Hayunas snexktponnas 6ubnuoreka «KubepJlenunkay (https://cyberleninka.ru/ )

6. DnexTponHbiil kKatanor oudnuorexku KyoIl'Y (https://www.kubsu.ru/node/).

7. Konnexnus xypHanoB wuszaarenbctBa Elsevier nHa moptane ScienceDirect
(https://www.sciencedirect.com/).

IIPaKTUYECKHE

8. EBSCO, yHnuBepcasbHas 0a3a JaHHBIX 3apyOeKHBIX IOJHOTEKCTOBBIX Hay4YHBIX
JKypHaJIOB 110 BceM oOnacTsm 3HaHui (https://search.epnet.com/).
9. East View, 0a3bl naHHbIX komnanuu «Mct Beroy, BKiIrouaronye Hay4Hble U HaAy4HO-

(https://dlib.eastview.com/)

9 MaTtepuajbHO-TeXHHYeCKAs

AKaJICMHUYCCKHUEC n

HE3aBUCHUMBIC KYypHaJIbI 110 TICUXOJIOTHH

0aza, HeoOxonmMas sl  OCYLIECTBJICHHUS

OﬁpaSOBaTeJII)HOFO npouecca mo 1MCHUMIJINHE (MO}IyJ’IlO)

No Bun pabor MarepuanbHO-TEXHUUECKOE 00eCTIeYEHNE U CIIUTLIMHBI
(MoOIyINst) U OCHAIICHHOCTH
1. | Jlekuuonnsle 3ausaTHS | YueOHas ayauTOpwsl Il MPOBEIACHUS 3aHATHHA JICKIIMOHHOTO
tuna (350040, r. Kpacnonmap, yi. CraBpononsckas, 149),
OCHAIIICHHAs] y4eOHOW MmeOenblo (CTONBI, CTY/bs), JOCKOH,
MOOUITBHBIM KOMITJIEKTOM (HOYTOYK, IIPOEKTOP)

2. | CemuHapckue VYyeOHast ayauTopusi Ui TPOBEACHHS 3aHATHIA CEMHHApPCKOTO
(mpakTHUYecKue) tuna (350040, r.Kpacnomap, yu. CraBponosnbckas, 149),
3aHATHUS OCHalleHHass y4eOHOW MeOenbio (CTONBI, CTYINbs), JOCKOM,

MOOWJIHHBIM KOMIUIEKTOM (HOYTOYK, TTPOEKTOP)

3. | I'pynnoBsie Ayautopus JUisi TPOBEJIEHUS TPYIIOBBIX M HHJIWBUAYaIbHBIX
(MHIMBUYaJIbHBI) koHcynpTanit (350040, r. Kpacnomap, yi. CtaBpomonbckas,
KOHCYJIbTAIIN 149), ocHameHnHas y4eOHOI MeOenblo (CTOJNBI, CTYIbs), TOCKOM,

MOOWJIHHBIM KOMIUIEKTOM (HOYTOYK, TPOEKTOP)
4. | Tekymuii KOHTpOJIb, | AyIUTOpUSA [ TEKYLIEro KOHTPOJIsSI M IPOMEXYTOUYHOMN

MIPOMEXYTOYHAs
aTTecranus

arrectanuu (350040, r. Kpacaonap, yi. CraBponoiibekas, 149),
OCHaleHHass y4eOHOW MeOenbio (CTONBI, CTYINbs), JOCKOM,
MOOWJIHHBIM KOMIUIEKTOM (HOYTOYK, TPOEKTOP)
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Ne Bun pabor MarepuanbHO-TEXHUYECKOE 00eCTICYCHNE U CIIUTUTMHBI
(MOAynsl) ¥ OCHAILIEHHOCTh
5. | CamocroaTenbHasa [Tomemenne I8 CaMOCTOSITCIIBHOM — pabOTHI (350040,
pabora r. Kpacunonap, yn. CraBpomnonbckasi, 149, No A213 /3an mocryna

K QJIGKTPOHHBIM pecypcaM M Kartajoram/), OCHaIleHHOe O(pUCHON
MeOenbl0, KOMIIBIOTEPHOM  TEXHMKOM €  BO3MOXHOCTBIO
noAkIoueHuss k cetu «MHTepHEeT», NporpaMMol 3KpaHHOTO
YBEJIMYEHUSI U JOCTYIIOM B 3JCKTPOHHYIO HWH(HOPMAIMOHHO-
00pa3oBaTeNbHYI0 Cpely YHUBEPCUTETA




