1920

MUVHHUCTEPCTBO HAVKU 1 BBICIHIEI'O OFPA30BAHNMA POCCUNICKON ®EIEPALIMNA
(uuan dpeneparbHOro rocy1apcTBEHHOT0 0I0HKETHOTO 00pa30BaTENbHOTO YUPEKICHHUS
BBICIIErO 00pazoBanus «KybGaHCKuit rocy 1apCTBEHHBIN YHUBEPCUTET)
B I. ['enenmKuke

E y
e\ A3
50 ).3;"“0(_: P(‘pamﬂire
"D G yHMssp’/é
B, C,

4z

PaGouyasi mporpamMmma y4eOHOMH JHCIUIIHHBI
MIK.04.01 OPTAHM3AIIUA ITPOJAXK TOCTHHUYHOI'O ITPOAYKTA

creruanbHOCTh 43.02.11 I'OCTUHUYHEIN cepBHC

2019



PaGouas mporpamma mnpodeccuonansHOoro monyias MJIK.04.01 Oprasmsarms
OpONaX  TOCTMHMYHOTO  MpOAykra paspaboTaHa Ha ocHoBe ®DenepanbHOrO
rOCyIapCTBEHHOro  00pa3oBaTeNbHOr0 cTaHgapra (mamee — ®I'OC) cpemmero
npodeccuonanbHoro obpasoBanusa (mamee — CIIO) mo cmenmansHOocTH 43.02.11
locTuHWYHBIA cepBUC. BXOAMT B COCTaB YKPYMHEHHON IDYNIBI CHEIMATBbHOCTER
43.00.00 Cepsuc u Typusm (yrBepxieH Ilpukazom Muno6prayku Poccun ot 07.05.2014
Ned75, sapeructpuposan B Muntocte P® ot 26.06.2014 Ne32876)

Hucuumnraa MJIK.04.01 Oprarusanus Ipofax ToCTHHHYHOTO IPOAyKTa

®opma obyueHus OYHas

VYue6HbI# T 2018-2019

3 Kypc 5 cemectp

JIEKIIAU 94 4ac.

[IPAKTUYECKIE 3aHITHS 94 yac.

CaMOCTOATENBHBIE 3aHATHS 94 yac.

¢opMa UTOroBOr0 KOHTPOJILST 9K3aMeH

CocraBuTenb: MPEno1aBaTenb (CHF 7 M.B. CamconeHko

—i
13(10114(03:4
YTBEepxKICHA Ha 3acelaHuH MpeaMETHOU (TuKIIOBOI) KOMUCCHUU
po(heCCHOHAIBHBIX NUCLUILIMH ['ocTHUYHOrO cepBuca u Typusma

IIpotokon Ne 10 ot 15 ampens 2019 r.

IIpencenarens NpeaMETHOH (IUKI0BOI) KOMECCHU NPOGECCHOHATBHEIX
IUCHUIUTAH ['ocTHHUYHOrO cepBuca u Typusma Aoy~ T.A. PesyHeHKO

«15» anpensa 2019 r.

PenenseHTHI:

Hupekrop UII  Credanosa

HCOH» H
Ortens «Ilapaneiico , 3.K. Credbanosa
noonuUts) neuamos

['enepanpubii qupextop AO...
«bazoBrIii canaTopuii um. M.B.
JloMmoHOCOBaY............

L),

H..S1. Aneiinukos




JIMCT
comacoBaHusA pabodel yueOHOH MpOrpaMMBI IO TUCIIUILINHE
MJIK.04.01 OPTAHM3AIIVA ITPOJAXK T'OCTUHWYHOT'O ITPOAYKTA
CrenuanbHOCTE CpefHETo MPo(eCCHOHATBHOTO 00pa30BaHus:
43.02.11 I'ocTHHUYHEIL cepBHC

COITTACOBAHO:

3amecTuTenb qupekropa 1no YP dbunuana QI f— T.A. Pezynenko
«15» ampens 2019 r.

3aBeqyromas CeKTopoM Oubnuoreku huinana ? %/ JLI. CoxomnoBa
//

«15» anpensa 2019 .

obecnieueHne 00pa3oBaTENHHO POTrPaMMEI) MB./CMCTaHI/IH
«15» anpens 2019 r.

Nmxenep-snekTpoHuK (IporpaMMHO-UHGMO M&HHOHW
p POHHK (1Iporp hop © =



COJEPKAHUE

1. IIACIIOPT PABOYEN ITPOI'PAMMEBI YUEBHOM JIUCLIUIIIINHEI ...................... 6
L. CIONEeTR TP AN T O TVANIMIEE s sesesomssoas:oss st sosisssnsiasissssas ssasssassaitssss 6
1.2. Mecto yueOHOH TUCIMITINHEL B CTPYKTYpE IPOTrpaMMBbI MOATOTOBKU
SHENATHCTOR ‘SIS CTI BB GETA: sxiesmmonsesnsssmm oo oy AR Ty IS S A TS 1 6
1.3. Henu u 3agaunt yueOHOU TUCHIUILTUHEI — TpeOOBAHUS K pe3yIbTaTaM OCBOCHUS
D107 (0 00700 0] 0% 0515 SRR 6
1.4. IlepedeHs mIaHUPYEMBIX PE3yJIbTATOB 00y4EHHUA 10 AUCLHUIUIMHE (IEPEYECHb
MEEROYCNPIR EOMIETEHITN ) foisismemmmiins s i 7

2.CTPYKTYPA U COJEPXKAHUE YYESHOM JUCLIUIIIMHEL..........coocvvvvecverenees 14
2.1. O6peM yueOHO! AUCITUTUTMHBI ¥ BUIBI YIEOHOH PAOOTEL....ccvevveerererreniereesenneanne 14
i e T B TRttt s 14
2.3. TemaTHUeCKHi IJIaH M COIEPIKAHUE YICOHOMN TUCITUTUIMHEL ... veeeveeeeeraeenaeereeeneens 15
2:4. ConepRanne PASIEIOE JIACTTVITLIIEEBT xmessssssssss s ssiss ssssss uiss sess s sas s v cuneus asn 18

2.4.1. 3aHATHUSA JEKITUOHHOTO THIIA ....verurerureeressieessresiseessseesssessseesneessesssnesssesssssssesseens 18
2.4.2. TIpAKTHUCCKUE BAHITH. ... .eevueruerrieisessieresstessisssssssssssssssssssssssssssssasssssssssasssssnes 20
2.4.3. ComeprxaHie CAaMOCTOATENBHOM PAOOTEL ....cveveruiiniiniiiisiiniiiiine s 21
2.4.4. TlepeueHsb yueOHO-METOAMUECKOTO 00ECTIEUEHH)S ISl CAMOCTOATEIBHOM

PaGOTEL OO YSATOMIIMXCH TIO TPICTIPITTIIEIEIE s s sswsmsnsionns s s ok s v o 23

3., OBPABUBATENREBIE TEXEICQIION T oot 26
3.1. OGpa3zoBaTeNbHBIE TEXHOIOTUH IIPU IPOBEACHMM JIEKIMM ...veeuveeerenrenieeieneeenieneenee 26
3.2 O6pa3oBaTenbHbIE TEXHOIOIUHU NIPHU NIPOBEACHUH NIPAKTUIECKUX 3aHATHH ............ 26

4. YCIIOBWA PEAJIM3AILIVN ITPOTPAMMBI IUCHUIIIAHDBL ..o 28
4.1. MarepuanbHO-TeXHHUeCKas 6a3a, He00OX0AUMas [UIA OCYINECTBICHUS
00pa30BaTEeIBHOTO MPOLECCA IO AUCIHILIHHE ..cuvrveueerssensasessssssrsnssnssasnassassmssassesssisasssses 28

5. [IEPEYEHb OCHOBHOW ¥ JIOTIOJTHUTEJILHON YVUEBHO! JINTEPATYPEI,

HEOBXOIUMOM IJII OCBOEHUS JIMCIUTUIHDL ..o 29
)7 (070 v 05 1 OSSR R —— 29
5.2. JTIOTIONHUTENEHAN JIATEPATYPA.rcuresresessessessnssensessnassassastastassassassnassssnsnsssmasssssssestsntanes 29
5.3. TIEPUOIMYECKIUE UBIAHIS ...veuveresennsesessesessesssssssess et et sisas st st sttt st 30
5.4. TlepeueHp pecypcoB HHGOPMAILIMOHHO-TEIEKOMMYHUKAIIMOHHOM CETH
«IHTEpPHET», HEOOXOJUMBIX ISl OCBOCHMSA JUCIIAIUIIHEL ..covovveuearrrserenssisssssisisssssanens 30

6. METOJIMYECKUE YKA3AHVA JJIAA OB YUAIOIIUAXCAA ..o 31

7. OLUEHOYHBIE CPEJICTBA JIJIs1 KOHTPOJII YCIIEBAEMOCTH ... 35
7.1. TTactopT GOHIA OLIEHOUHBIX CPEHCTB w.euveuerserersessestetsstssesssssststsssstssisssassassesasanesns 35
7.2. KpUTEPUH OLEHKU 3HAHMI ....covenerinnnrenstnseestsseese sttt 35
7.3. OLleHOYHBIE CPENICTB UL IPOBEACHUA TEKYIIEH ATTECTALIUM «..cvvenveneineesisnniannns 36
7.4. OLieHOYHEBIE CPEACTB UL IPOBEAEHMA IPOMEKYTOUHON ATTECTAIAM. ...covcvvrvnenene 38

7.4.1. TIpuMepHBIe BOIPOCH I IPOBEACHUS IPOMEKYTOIHON aTTeCTalliy
(DTCBAMIGHL o v v esiuvs wsxsamans i asamwsmsss s i A A AR S35 45ASTWH N FABAT SRS A 38
8. JOIIOJIHUTEJIbHOE OBECIIEYEHWE JUCITUIIIAHDL ..o 40



1. MACIIOPT PABOYE ITIPOI'PAMMBI YUYEFHOM U CIUILINHBI
MJIK.04.01 OPTAHU3AIIHMS ITPOJAXK TOCTHHUYHOI'O ITPOAYKTA

1.1. OGsacTh NpHMeEHEHHS MPOrPaMMbI

PaGouas mporpamma ydeGHoi mucnummuasl MJIK.04.01 Opranusarus IpOIax
TOCTHHHUYHOIO MPOAYKTA, SABJIAETCA YacThIO IPOTPaMMBI IOATOTOBKH CIIELMAIACTOB

cpequero 3BeHa B coorBeTcTBUM ¢ ®PI'OC CIIO no cmemumanmsHOcTH 43.02.11
I'oCTHHUYHEINA CEpBUC

1.2. MecTo y4eOHOli OHCUMINIHHBI B CTPYKTYype HPOrpamMMbl HOATOTOBKH
CIIENHATHCTOB CpeJHero 3BeHa:

Hucumnnuaa MJIK.04.01 oTHocWTCS K JUCHHUIUIMHAM TPO(ECCHOHATLHOIO
monyns — IIM.04 TIpomasky TOCTHHHUYHOTO MIPOIYKTA.

Jlns OCBOEHUA OMCLUILIMHEI CTYAEHTHI UCIIONB3YIOT 3HAHUA, YMEHUS U HABHIKH,
copmupoBansble npu usydenun gucrmiuind: OIT 01 «Menemxment», MK 01.01
«Opranuzanys JeATelNbHOCTH CiIy>kO0 OpOHMpPOBaHMSA TOCTHHHYHBIX yciryr», MK 02.01
«IIpuem, pasmelieHe U BBIIIUCKA FOCTE».

1.3. Hean m 3aga4u y4eOHOH AHCHMIUIMHBI — TPeGOBaHHSA K pe3yJbTaTam
OCBOEHHS JHUCHUIIHHBI:

Henu qucUMIUIMHEL— MOArOTOBKA CIIELMAIKUCTOB, BIAJCIOINX CUCTEMOU 3HAHMI
0 TIpOAaXkax FOCTUHUYHOIO IPOIYKTa;

— U3y4YECHUE MEXaHN3Ma TEXHOJIOTUH IIPO/IaXk TOCTUHIYHOTO IIPOAYKTA.

3agaun:

— M3y4YeHHE U aHAJIU3 OTpeOHOCTel moTpebuTeneit TOCTUHUYHOTO IIPOIYKTa;

— 1oA00p COOTBETCTBYIONIMI UM FOCTHHUYHEIH NIPOIYKT;

— pa3paboTKa IpPaKTUYECKHE DPEKOMEHIAIMU MO0 (OPMUPOBAHUIO cIpoca U
CTUMYJIUPOBAHUIO COBITA TOCTUHIMYHOTO MPOXYKTa JUIsl Pa3IMYHBIX I[EJIEBBIX CETMEHTOB;

— BBIBJICHHE KOHKYPEHTOCIIOCOOHOCTh TOCTUHUYHOIO IIPOAYKTa ¥ OpraHU3aliH;

— y4acTue B pa3paboTKe KOMILIEKCa MapKETHHTa.

B pesynbpTare u3ydeHus nmpodeccuoHaNIbHOro MOAYJIA 00y4aroUics JOIKEH:

3HaTh:

— COCTOSTHHE U TIEPCIIEKTUBEI pa3BUTHS PHIHKA TOCTUHUYHBIX YCIIyT;

— FOCTMHHYHBIN TIPOJYKT: XapaKTepHbIe 0COOEHHOCTH, METO.IBI ()OPMUPOBAHN;

— OCOOEHHOCTM JKM3HEHHOTO0 IMKJIa TOCTHMHHYHOIO IPOAyKTa: OTallbl,
MapKETHHIOBbIE MEPOIIPHUATHUS;

— MOTPeOHOCTH, YAOBJIETBOPSIEMBIE TOCTUHUYHBIM NIPOAYKTOM;

— METOJIbI U3yUSHHS ¥ aHAIN3a IPEANIOYTEHHH II0TpEeOUTENLS;

— moTpebuTeneil FOCTUHUYHOTO IIPOJYKTa, 0COOEHHOCTH UX ITOBEJECHNS,

— II0CJIEIOBATEIFHOCTh MApKETUHTOBBIX MEPOIPUATHI IIPA OCBOEHHM CETMEHTa
PBIHKA U TTO3UIIMOHUPOBAHUY TOCTHHIUYHOTO IPOIYKTA,

— ()OpMHUPOBAHKE U YIIPABICHNC HOMCHKIATYPOH YCIIyT B TOCTHHHUIIC,
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— 0COOEHHOCTH IPOIa’k HOMEPHOTO (GOHAA M NOIOTHUTEIBHBIX YCIyT TOCTHHUIIE;
— crnermuduKy IEHOBOW IONWTHKA TOCTHHHIBI, (aKTOphl, BIMAIONIME Ha €e
bopMupoBaHue, CUCTEMY CKUIOK U HaI0aBOK;
— crenu UKy peKiiaMbl yCIyT TOCTUHHIIL.
YMmeTh:
— BBISBILITH, aHAIM3UPOBATh ¥ (POPMUPOBATH CIIPOC HA TOCTUHUYHEIE YCIYTH;
— MIPOBOJUTH CETMEHTAIIMIO PHIHKA;
— pa3pabaTeiBaTh TOCTHMHUYHBIH IIPOAYKT B COOTBETCTBHH C 3alpocaMu
noTpebuTenel, ONpenesiTh ero XapaKTepUCTUKY U ONTUMATIBHYI0 HOMEHKIIATYPY YCIIYT;
— OLEHMBAaTh J(QQPEKTUBHOCTh COBITOBOM IIONUTHKH; BBEIOMpATh CpENCTBA
pacIpoCTpaHeH!s peKIaMBl U ONPENeITh UX 3 ()EKTUBHOCTE;
— (hopMHpOBaTH CONEPIKAHUE PEKITAMHBIX MaTEPUAIIOB;
— cobupaTh U aHATM3UPOBATh UHGOPMAIIHIO O IIEHAX;
B xoze 0cBO€HHUS IPOrpaMMBI IPOU3BOACTBEHHOM NTPAKTUKH 00yJarOIUHCs TOJKEH
HAMETh MPAKTHYECKHIi ONBIT:

— BBISBJICHMS, aHATH3a ¥ GOPMHUPOBAHUS CIIPOCa HA TOCTUHUYHBIE YCIIYTH;
— MPOBE/ICHUS] CETMEHTAIIHIO PHIHKA;

— pa3pabOoTKK TOCTUHUIHOTO TIPOYKTa B COOTBETCTBHU C 3alIPOCAMH IIOTPEOUTENEH,
OIIpEIENICHHUS €r0 XapaKTEPUCTUKH ¥ ONTUMAJIbHOM HOMEHKIATYpHI YCIIYT;

— oneHKH 3G (heKTHBHOCTH COBITOBO [TOJIUTUKY; BEIOOpa CPECTBA PACIIPOCTPAHEHMS
peKIaMbl U onpeeneHus X 3G HEeKTUBHOCTH;

— (hopMHpPOBaHUS COIEPIKAHUA PEKIAMHBIX MaTEpHaIIOB;
— cOopa ¥ aHaIM3a HHPOPMALIMK O LIEHAX;

B pesyibTaTe 0CBOCHUS JaHHOH pabodeli MporpaMMEI CTYIEHT NOJDKEH 00J1aiath
CIEIYIOIMMU KOMITETCHIIUSIMY, BKIFOYAIOIIMHE B C€0s CIOCOOHOCT:

1.4. TlepeveHb IUIAHHPYEMBbIX Ppe3yJbTATOB OOydYeHHMs] IO TUCHHUIUIHHE
(mepeveHb (popMHPYEMBIX KOMIETEHHIA)

O6yuaromuiics Jo/DKeH o0nafaTh OOIUMH KOMIIETEHIMAMH, BKJIFOYAIOIMMH B CeOst
CITOCOOHOCTb:

OK 1. IToHEMAaTh CYIIHOCTb M COLMATBHYIO 3HAYMMOCTh CBOe# Oymymei nmpodeccun,
TIPOSBIATH K HEH yCTOMYMBEINA HHTEPEC.

OK 2. Oprauu3oBbIBaTh COOCTBEHHYIO JEATENBHOCTD, BEIOMPATh THUIIOBBIE METOBI 1
CII0cOObI BEIIOTHEHHS IPO(ECCHOHATIBHBIX 3a/1ad, OLIEHUBATh UX 3()(HEKTHBHOCTH U KAYeCTBO.

OK 3. IIpuHuMaTh peleHus B CTaHJAPTHEIX ¥ HECTAHIAPTHBIX CUTYallUsIX ¥ HECTH 3a
HHX OTBETCTBEHHOCTb.

OK 4. OcyIIecTBIATh OKUCK ¥ UCIOB30BaHHE MH(OpMANiH, HE0OX0UMOH HIist
5((eKTHBHOTO BHIIOIHEHHS IIPOdEeCCHOHATBHEIX 3a/1a4, MPOHECCUOHAIBHOTO 1 JIHIHOCTHOTO
pa3BUTHSL.

OK 5. Ucnons3oBaTh HH)OPMAITMOHHO-KOMMYHHKAIIMOHHEIE TEXHOJIOTHY B
npodeccroHANBHOM IEITETHHOCTH.



OK 6. PaboTaThb B KOJUIEKTHUBE ¥ B KOMaH e, 3G (EeKTHBHO 00IIAaTECA C KOJUIEraMH,

PYKOBOACTBOM, IIOTpe6I/ITeJUIMI/I.

OK 7. Bparb Ha ce6s OTBETCTBEHHOCTb 3a pabOTy WIEHOB KOMaH/IBI (TIOMYHHEHHBIX), 32

PE3yJIbTAT BBIIOJIHCHHA 3aJaHuH.

OK 8. CaMOCTOSATENLHO OIMpPENENATh 3a1a491 IPOYECCHOHATBHOTO U JITYHOCTHOTO
Pa3sBUTHS, 3aHUMATHCS CaMO0OPa30BaHHEM, OCO3HAHHO IIAHUPOBATH TOBBIIICHHE
KBTH()UKAITUH.

OK 9. OpreHTHPOBATECS B YCIOBHAX 9aCTOH CMEHBI TEXHOJIOTHH B TPO(ECCHOHATBHON
JeATETHHOCTH.

IIK 4.1 BBIABIAT CIIPOC Ha TOCTHHHYHEIE YCIYTH

I1IK 4.2 ®opMupPOBaTh CIPOC M CTUMYIHPOBATh COBIT

[1K 4.3 OuesuBarh KOHKYPEHTOCIIOCOOHOCTE OKA3bIBAEMBIX TOCTHHHUYHEIX YCIIYT

I1K 4.4 TIpuHAMATh y4acTHe B pa3paboTKe KOMILIEKCA MAapKETHHIa

MaxcumansHas yueOHas Harpy3ka o0ydaroerocs 282 4acos, B TOM YHCIIC:

o0s3aTenbHas ayquTopHas ydyeOHas Harpyska oOydaromerocs 188 yacos;

caMocTosATelbHas paboTa o0yyatomerocs 94 gacos.

Hupexc ConepxaHue B pe3yJibTate H3y4yeHus yueOHOM JUCIUILTHHEI 00yYaroIuecs JODKHbI

KOMIIET | KOMIETEHIUH (MIH TPaKTHYECKHH OIBIT
i 3HaTh YMETh

EHIIUH €€ 4acTH) (BNazeTh)

L. OK1 IMonnmats cB060JHOE BIIAJIEHHE YMEHUA IIpakTHyeckoe
CYLIHOCTb H npodeccHOHANIBHBIMU HCIIONIB30BaTh HCIO0JIb30BaHHe
COIHANIbHYIO 3HaHMAMH 3HAHUA B Pa3BTUA npo¢eccCHOHAILHBIX
3HAQYHMOCTH CBOEH | MapKETHHIOBBIX TOCTHHUYHOTO 3HAHMIi: CTIOCOOHOCTH
Oymywei TEXHOJIOTH B 06J1acTH 6uszHeca s CaMOCTOSATENBHO
npodeccuy, TOCTHHHYHOTO pa3BUTHA HCIOJIb30BaTh
MPOSBIIATH K Hel cepauca ¢ npodecCHOHANIBHBL | COBPEMEHHBIE
YCTOHUMBEIH HCIIOJIb30BaHNEM X HaBBIKOB, HH(pOpMalHOHHBIE
HHTEpeC COBpPEMEHHBIX TEXHOJIOTUH B

KOMITBIOTEPHBIX TIpeIMEeTHOH 00JIacTH
IPOrpaMMHBIX CMEXHBIX OTpaciIsX,
TPOAYKTOB UL HCIIOJIb30BaHKE Ha
peleHus 3aaay npakTHKe 3HaHUM B
TpodecCHOHATLHON 001acTH TOCTHHUYHOTO
IesITeNIbHOCTH U 32 €€ cepBuHca U TypH3Ma,
npezenamMmu yMeHUe BbIIBUTaThb U
TPUMEHATH HeH, BHOCUTh
OpHT'MHANBHBIN BKIa B
Oy my1yro npogeccHio

2. OK 2 OpraHu30BBIBATh 3HaHUE OCHOBHBIX | yMEHME
COOCTBEHHYIO TEHAEHIM pa3BUTHsA | HCIONL30BATh CIIOCOBHOCTHIO
IeATeNbHOCTD, TOCTHHHYHOTO npo)ecCHOHATBHBl | KPHUTHYECKH
BEIOMpATh TUIOBbIE | CEpBHCA CMOCOOHOCTb | €  3HAHMA  JIA | TEPEOCMBICTHUBATH
METO/BI M CIIOCOOB! | HCIONB30BaTh UX | pelieHus HaKOILUIEHHBIH OIIBIT,
BBIMIOJIHEHUS 6a30Bble  MOJIOKEHHUA | Pa3NTHYHBIX BHOCUTH U3MEHEHHUS B
npod)ecCHOHANBHEL | MpU pEIIEHHH | COLHANBHBIX, pabouue MpoLeccs ¢
X 3a/1a4, OLIEHUBATh | COLMAIbHBIX U | MPOM3BOACTBEHHBIX | YYETOM MHHOBALWii,
ux 3G GEeKTHBHOCT | MPO(ECCHOHANBHBIX , yNpaBJIEHYECKUX U | COBEPIUEHCTBOBATH
U Ka4ecTBo. 3ajad, pa3sBHBaTh | APYTUX HaBBIKH CAMOCTOATENBHOM

croco6HOCTh K | mpodeccHOHaNIbHBI | pa3pabOoTKU METOOB U
NpUpaLICHHI0 3HaHUH | X 3ajay, | CpeICTB aBTOMAaTH3aLMY;
" BHEJIPEHUIO | KPUTHYECKHU

TIepeI0BOr0 OLIEHUTh

poccuiickoro H | OCBOEHHBIE

MHPOBOTO OIBITA B | TEXHOJIOTHH,

CBOEH TrpaHMLbI ux

npod)eccHOHANBHOH U | MIPUMEHUMOCTH

MEKIUCIUILIHHAPHOM
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Wnnexc ConepxaHue B pesysbTaTe H3yueHHs yueOHOM JUCUMIIMHEI 00yYarouuecs JOKHbI
KOMIIET | KOMIETEHLMH (MK NPaKTHYECKHH OIBIT
< 3HaTh yMeTh
EHITHH €€ yacTH) (Bnanertn)
obyacTix
OK 3 IIpuHUMaThL 3HaTb MeToapl | AHanu3 BeipaboTka M TNpUHATHE
pemeHusa B NPUHATHS pemeﬂnﬁ B uH(bopMauHu: YynpaBJIEHIECKHX
CTaHIapTHBIX U pamKkax cnoco6HOCTh pellieHnii:  CHocoOHOCT
HECTaHAAPTHBIX KOMIIETEHTHOCTH OCYIIECTBIIATh pa3pabaThiBaTh BapHaHThI
CUTYallUsAX M HECTM | crepuanucta, 3uaTh o | €OOP,  0OpaboOTKy, | ympapieHuecKux peleHuH
3a HUX KpHU3HC-MEHEKMEHTE aHaJlu3 U | 1 000CHOBEIBATh HX Bbl60p
OTBETCTBEHHOCTb. CHCTEMaTH3aLIIIO B pamKax
uH(popmayy, KOMIIETEHTHOCTH
o6obwars 1 | crienuanucra.
KPUTHECKH Kpusuc-MeHe KMEHT:
OLCHNBATH CMOCOBHOCTBIO YIIPABIATH
PE3yJBTaTHL B KPM3MCHBIX CUTYalMsAX M
NPUMEHATh  TEXHOJIOTHH
KpU3UC-MEHEMKMEHTA.
OK 4 Ocy1ecTBIATh 3nanme mnotpebureneit | Pabotatsh ¢ | cocobHOCTH
HOHCK U TOCTHHHYHOTO HOPMAaTHBHO- OCYILECTBIIATD coop,
HCIIONB30BaHHE MPOAYyKTa, TEXHUYECKOH obpabotky, aHamum3 H
uHpOpMaluH, 0Cc00EHHOCTH UX | JOKyMEeHTauueit: CHCTEMAaTH3aLIMIO
Heob6XxouMoH 1 TIOBEIEHHS; Croco6HOCThIO HeobxoauMoii
3¢ dhexTHBHOrO — MOCJIEIOBATENIBHOCTD | OCYILECTBIATh uHpOpMaLuH, BBIOOD
BBITIOJTHEHUS MapKeTHHIOBBIX nonbop, HM3ydeHHe, | MoAXxonseil TeXHONOrHH,
npo¢)eCCHOHANIBHBL | MEPONPHATHI TpH | aHaIu3 U | HHCTPYMEHTAJIbHBIX
X 3ajad, OCBOEHHHM  cerMeHTa | 00obuieHne CpencTB peleHus
npo¢)eCCHOHANIBHOT | PBIHKA W | HOPMaTHUBHBIX 1 | mpo)ecCHOHANBHBIX
0 ¥ JITYHOCTHOTO TIO3UI[HOHUPOBAHUI METOIMYECKHX 3aj1ay, MCIMOJIB3Yys 0030pbI
Pa3BUTH. TOCTHHIYHOTO MaTepuasoB 1O | HAY4YHOH JIUTEpaTypsl H
NPOIYKTa,; npoduio 3JIEKTPOHHbIE
IeATeJBHOCTH U3 | MH(OPMalMOHHO-
3JIEKTPOHHBIX o0pa3oBaTeNbHbIe
6ubnuorexk, pecypcl,
pedepaTUBHBIX
YpPHAJIOB, CeTH
WnrepHer,
cnoco6HOCTh
HCIIOJIb30BaTh
HOpMAaTUBHBIE
NpaBOBbIE
JOKYMEHTHI B CBOEH
npoecCHOHANBHOM
IesATENbHOCTH
OK 5. Hcnons3oBath BlIaZicHHE OCYLLIECTBIIATH CIoCOOHOCTh  YUMTHIBATH
HH(POPMALMOHHO- TEOPETHYECKUMH c6op, 00paboTKy, | COBpPEMEHHBIE TEHACHLHH
KOMMYHHMKALIHOHHBl | OCHOBaMH aHaIN3 U | pasBuTHA
€ TEXHOJIOTHH B HHGOPMaLIMOHHBIX cHCTEMaTH3alIMI0 HH(OPMaIMOHHBIX "
npo()eCCHOHABHON | TEXHOJIOTHIA, Hay4HO- KOMIBIOTEPHBIX
NeATEebHOCTH. TOTOBHOCTh TEXHUYECKOH TEXHOJIOTHH B
NIPUMEHATL OCHOBHble | HHpOpMauMu MO | MpOdeCCHOHAIBHOM
metonsl UT B cBoeil | mpodeccuy, IeATeNLHOCTH,
npoteccHOHaNbHOH BBIOMpATh CrocoGHOCTE  MPOBOJMTH
HEATENHLHOCTH, 3HaHHE | METOIUKY W | HayyHsle, B TOM 4YHCIIE
METOZIOB CpPENCTBa peLICHHs | MapKEeTHHTOBBIE,
CaMOCTOSATENBHOTO 3ama4, WCIONb3Ys | MCCIIENOBaHMS,
TIoHcKa U | Hay4HYIO TOTOBHOCTh
HCIIOJIB30BaHuUs JUTEpaTypy u | paspabaTsiBaTh
pasNHUHBIX SNIEKTPOHHBIE HeoOxoaumoe
HCTOYHUKOB HH(OPMALIOHHO- nporpaMMHOE




Hunexc Coneprxanue B pesynbTaTe u3yueHHs y4eGHOM JUCUMILINHB 06YYAIOMHECs TOIKHEI
KOMIIET KOMIIETEHUIHUH (HJ'IH npa]('rnqec](nﬁ OIBIT
EHIIUHU €€ yacTH) 3Hatk el (BnaneTn)
nHbOpMaLHK no | obpa3oBaTeibHbIE obecrieueHue IUTst
npo6Gieme pecypcel, COBEpIICHCTBOBAHHSA
npodeccHOHATbLHOM
JEATENbHOCTH
6. OK 6 Pa6otats B 3HaHUe METOZIOB | CIIOCOOHOCTE CTocoOHOCTh
KOJUIEKTUBE U B paboTEl B KOJNJIEKTHBE | BKIFOYAThCS B | OpraHU3OBBIBaTh
KOMaHze, " KoMmaHze; | paboty COTPYZIHHYECTBO
a¢dexTuBHO [IOHUMaHHe npodeccHOHaNBHE | 06yyaromuxcs,
o0IaThes ¢ HCHXOJIOTHYECKHX X TPyNN; | MOANEPKHBAThL
KOJLUIETaMHu, ocobeHHoOCTE# TOTOBHOCTb K | aKTHBHOCTb U
PYKOBOJCTBOM, (YHKIMOHHPOBAHUSA B3aMOJEHCTBUIO C | WHUIIMATHBHOCTS,
TOTpEeOHTEISIMH. JMYHOCTH,  TpYINBI, | yYEHHKaMH, CaMOCTOSTENLHOCTh U
o0IecTBa, MHPOBOIO | POOMTENSAMH, TBOPYECKHE CIIOCOOHOCTH,
coobmecTBa KOJIJIeraMu,
COLMAIbHBIMU
HapTHepaMu
7. OK 7 Bparts Ha cebs Bnanerts VMers pasBuBaTh | PasBuBath B cebe
OTBETCTBEHHOCTb 32 | NMCHXOJOTHYECKUMHU aHAJIUTHYECKOE aHAIUTHYECKOE
paboTy 4JieHOB 3HaHUAMH  METOIOB | MBILLIEHHE, MEIIUIEHHE,
KOMaH/IbI paboTEl B KOJJIEKTHBE | OTBETCTBEHHOCTS, METOIYHOCTb,
(momYyHeHHBIX), 32 | M KOMaH/E; MOHMMATh | KOMMYHHKAGeNbHO | MMCUMIUTHHHEPOBAHHOCTD,
pe3yabTaT TICUXOJIOTHYECKHX CTh, KPEaTHBHOCTb, | KOMMYHHKaOEIbHOCTb,
BBITIOJIHEHHS ocobeHHOCTE# HHUIUATHBHOCTb, KpEaTHBHOCTb,
3afaHui. (yHKIIMOHUPOBAHUA 3MOLHOHANIBHYIO OpraHu30BaHHOCTb,
JUYHOCTH,  TpPYINBl, | CHEPXKaHHOCTD, HMHULMATUBHOCTD
00IIeCTBa, MHPOBOTO | JIHIEPCKHE U | CTpeccoyCTOi4MuBOCTB,
coobmecTBa OpraHu3aTOpPCKHe TOJNEPaHTHOCTb,
KauecTBa OTBETCTBEHHOCTb,
TpeboBaTEeNIbHOCTS,
KOMMYHHKa0€elIbHOCTb,
yMeHHe ybexnath
8. OK 8 CaMOCTOATENBHO Cnenuts 3a | OcBauBaTh HOBBIE | Pa3BuBaTh CroCOOHOCTL K
OMNpENEeNATh 3aa4l | OTEYECTBEHHHIMH M | METOMBI U | OCBOEHHIO HOBBIX
HpodecCHOHANBHOT | 3apy0eXHBIMH TEXHOJIOTHH B | TEXHOJIOTHIf;
0 U JMYHOCTHOTO paspaboTkamu obmacti OpraHu30BBIBATH
Da3BUTH, pa3sBUTHA MapKeTHHIa B | camo00y4eHue "
3aHHUMAThCS MapKETHHTOBBIX TOCTHHHYHOM TOBBIILIEHHE cBoeit
caMo00pa3oBaHHEM | TEXHOJOTHH B 00JIacTH | cepBuce KBTU(HKALHH
, OCO3HaHHO TOCTHHHYHOTO
IJIaHUPOBaTh cepBuca
TIOBBIIIIEHUE
KBaTH(HKAIHH.
9. OK 9 OpHEHTHPOBATHCS Pabota co 3HaHWAMH: | YMETh BBIMOJHATE | CIIOCOGHOCTH U
B YCJIOBHSIX 4acTOH | cHOCOOHOCTD K | pasHOOGpa3Hble TOTOBHOCTh K TBOPYECKOI
CMEHBI TEXHOJIOTHIl | NpHpAIleHHMIO 3HaHHUi | NpodecCHOHANbHBI | aganTaluuy K KOHKPETHBIM
B " BHEIPEHHIO | € 3a1a4u C | YCIIOBHAM  BBINONHAEMBIX
npoecCHOHANBHO! | MepenoBoro HCIIONb30BaHHUEM 3anay U UX
IeATeIbHOCTH. poccuiickoro U | Ha NpaKTHKe CBOMX | MHHOBALMOHHBIM
MHpPOBOTO ONBITA B | 3HAHHH W HABHIKOB | PELIEHHSM,
cBoeit B pasIuYHBIX
npodeccuoHaNbHOM MEHAIOLIUXCA "
obnactu HECTaHIAPTHBIX
YCIOBHAX
10. | IK 4.1 | BeiBNATH CIIPOC HA | COCTOSTHUE u | Ucnone3oBathb Bnanets METOJaMH
TOCTUHUYHbIE HEPCIEKTHBEI cpelncTBa M MeTofbl | abcTpardpoBaHuUs
yCIyru pa3BUTHS pblHKa | pa3paboTku cnieuudukanuil 10 ypoBHs
TOCTMHMYHBIX YCIIYT;, | TpeboBanmii u | TpeboBaHuIL; YMETh
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Wnpexc ConepxaHue B pesysbTaTe H3yueHus y4eOHOH NUCIMIUIMHBI 00ydaromecs N0JLKHBI
KOMIIET | KOMIIETeHIMH (UK MPaKTHYECKHUH OMBIT
s 3HATh YMETb

ESHIIH €& 4acTH) (BnageTs)
TOCTHHUYHBIH cneuudukauui pa3pabaTbIBaTh
MPOIYKT: KOMIIOHEHTHI TIPOEKTHOH U
XapaKTepHBIe TeXHUYECKOH
0COOEHHOCTH, METOMIBI JOKYMEHTaLMH.
¢dopmMupoBaHus;

11. | IIK4.2 | ®opmupoBaTh Metozmsl  pa3paboTkH | COCTOSHHE u | IIpoBepATs COOTBETCTBHE
CcIipoc U TEXHHYECKUX NEPCNEKTUBEI BBITIOJTHAEMBIX pabor
CTUMYJIHMPOBATh JOKyMEHTOB, pasBUTHA  pbIHKA | TPeOOBAaHUAM INPOEKTHOM
COBIT. METOIHYECKHE U | TOCTHHMYHBIX JOKyMEHTaLHH,

HOpMaTHBHbIE yCIIyT; aHaJTH3UPOBATh
JOKYMEHTHI, FOCTHHUYHBIH MPOEKTHYIO u
TEXHHYECKYIO HPOIYKT: TEXHHYECKYIO
JOKyMEHTAlIIHIO, a | XapaKTepHble JOKYMEHTALHIO

TaKKe MPEIIOKEHNT U | 0COOEHHOCTH,

MEpONPHUATHS 1O | METOABI

peanusanyu ¢dopmupoBanus

pa3paboTaHHBIX

HPOEKTOB M IPOrpamMM

12. | IIK4.3 | OuneHuBath topMupoBaTh notpe6HOCTH, Brnagets  MeTomamMu U
KOHKYpeHTocHocob | conepiaHue YIOOBNIETBOPSAEMBIE | MHCTPYMEHTaMH aHallu3a,
HOCTb peKJIaMHBIX TOCTHHUYHBIM OLICHUBATh
OKa3bIBAEMBIX MaTepHalioB; HPOIYKTOM; 3¢ hexTHBHOCTh COBITOBOI
FOCTHHHYHBIX cobupaTh M | METOIBl H3YYEHHs | MONHUTHKY; BBIOMpAThH
ycIyr aHAJIM3UPOBATh " aHanu3a | CpeiacTBa

UH(pOpPMALHIO 0 IIeHaX; | MpeAnoYTeHHH pacrpocTpaHeHHs
noTpeduTens; peKyiaMBbl ¥ ONpeaeNaTh UX
notpebuteneit 3¢ (HEeKTHBHOCTD;
TOCTHHHYHOTO
NPOAYKTa,
0COOEHHOCTH  HX
TOBEIEHNUS;

13. | [IK 4.4 | IlpunuMaTts — (¢opmupoBanie ¥ | pa3pabaThiBaTh PaspabatsiBaTh
y4acTue B yTpaBleHHE FOCTHHUYHBIH pekoMeHIalu 1o
pa3paboTke HOMEHKJIATYpOil yCIyr | NpOAyKT B | KOPpPEKTHUBAM
KOMILIEKCa B TOCTHHHIIE; COOTBETCTBHM  C | NPOTPAMMHBIX CHCTEM B
MapKeTHHIa - 0COOEHHOCTH | 3ampocaMu nporiecce paspaboTkuy,

Npofax  HOMEpHOro | moTpebuTeneH, TECTUPOBAHUSA "
dbonma d | ompeneNaTh  €ro | BHEAPEHMS IpPOrpaMMHOMN
IOTIONHUTENBHBIX XapaKTEePUCTHKU H | CUCTEMBI

YCJIYT TOCTHHHIIbI; ONTUMANIbHYIO

— cneunyKy LEHOBOI | HOMEHKIATYpYy

TOJIATHKH TOCTHHMILBL, | YCIYT;

(akToppl, BIUAIOLIME | OLIEHHBATh

Ha ee (opmupoBaHue, | 3GGHEKTHBHOCTD

CHCTEMY CKHIOK H | COBITOBOM

Haz10aBoK; TIOJTUTHKHY;

BBIOUpATh CpeACTBa
pacrnpocTpaHeHHs
pexJIaMBbl u
OMpeneNnsiTh ux
3(eKTHBHOCTD;

TEXHOJIOI' M1 @OPMHMPOBAHIS OK

OO0wmue KoMmmereHuun Texnosorusi popMupoBanus
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OK 1. IlonumMaTh CYUIHOCTb H COLNMAJIbHYI 3HA4YHMOCTH cBoedl Oyayuiei
npodeccuu, NPOsABJIATH K Hell ycToliuMBBIH HHTepec.

[Ipu BERIIONHEHMHU 3aJaHUi IO MpeaMeTy oOpamaTe BHUMaHHE O0ydaromuxcs, B
KaKMX KOHKPETHBIX IIPOM3BOJCTBEHHBIX CHUTyallUsiX OHHU OyIOyT HCIOJIh30BATh
MOJTyYeHHbIE Ha y4eOHBIX 3aHATUAX 110 TOMY IIPEIMETY 3HAHUSA U OIBIT AEATEIHHOCTH.
OK 2. Opranu3oBbrIiBaTh COOCTBEHHYIO AeSiTeIbHOCTh, BLIOHPATH THIOBbIE METONbI
H cnoco0bl  BBINOJHeHUS] MNpodecCHOHANBHBIX  3a4a4, OLEHMBATH  MX
3(p¢eKTHBHOCTHL U Ka4eCTBO.

IIpenocraBnare 00ydarolmuMcs BO3MOXKHOCTh CaMOCTOSITETIFHO OpraHU30BBIBATH
COOCTBEHHYIO  JESTeNbHOCTh, BBIOMpaTh METONEI U CIOCOOBI  BELINOTHEHU
CaMOCTOSITENBHBIX PA0OT 10 KOHKPETHBIM TEMaM.

OK 3. IlpuHuMAaTh pellieHHs B CTAHAAPTHBIX H HECTAHIAAPTHBIX CUTYAlHAX H HECTH
32 HUX OTBETCTBEHHOCTb.

Wcnonp30BaTh TEXHOJIOTHIO NMPOOJEMHOIO M3JIOKEHUS NPU OOBICHEHUHA HOBOTO
yu4eOHOro MaTepuaya; CO34aBaTh IEJarorMuecKHUe CHUTYalldd, B KOTOPBIX CTYIEHTHI
CMOTYT OLIEHUBATh PUCKHU U IPUHUMATH PEIICHUI B HECTAHJAPTHBIX CUTYaIUIX.

OK 4. OcymecTBJSITh MOUCK M HCIOJb30BaHUE HHpOpPMALHH, HEOOXOAUMOH JIsi
3¢)pexTHBHOrO BBINOJHEHHs NpodecCHOHANBHBIX 3aa4, NpodeccHOHAIBLHOIO H
JIMYHOCTHOT'0 Pa3BHTHS.

[IpemocTaBiaTh 00y4arOIUMCS BO3MOJKHOCTH CaMOCTOSITENIBHO OCYIIECTBIISTh
TIOKCK, aHAJTU3 ¥ OLIEHKY WH()OPMAIIUU IIPU BEIIIOTHEHNH CaMOCTOSTENbHON pabOoTHL
OK 5. Hcnoab3oBaTh HH(POPMANNOHHO-KOMMYHHKALMOHHbIE TEXHOJOTHH B
npodgeccHOHAIbHOM AeATeIbHOCTH.

[ToompsATs HUCHIONB30BaHUE OOy4yarOIUMCA M HOBBIX HMH(OPMAIMOHHBIX
TEXHOJIOTH IIPU 0)OPMIICHUH PE3yIHTATOB CAMOCTOATENBHOM PabOTHI.

OK 6. PaGoTaTh B KOJUIEKTHBE H B KOMaH[e, 3¢ (peKTHBHO 001IAThLCS ¢ KOJIIeraMH,
PYKOBOACTBOM, IOTPEOHTENAMH.

Hcmonp30BaTh Ha Y4eOHBIX 3aHATHIX KOJIEKTUBHBEIE (OPMEI  pabOTHI,
aKICHTHPOBATh O0yYaromuMcsi HEOOXOAMMOCTh BOMTH B IPYINIy WIM KOUICKTHB H
BHECTU CBO#l BKJIA.

OK 7. bBparb Ha ce0si OTBETCTBEHHOCTH 3a PpPa00oTy 4WIEHOB KOMAaH/IbI
(MOAYHHEHHBIX), 32 Pe3yJIbTAT BbINOJIHEHH 32 aHMIi.

Hcmons3ys Ha yueOHBIX 3aHATHAX KOJUIEKTHBHBIE (OPMBI pabOTHI, Ha3HAYaTh
OTBETCTBEHHOI0, KOTOPHIA OyAET pacnpeneniaTh 00A3aHHOCTH B IPYIIIE M OTYUTHIBATECS
0 IIpoJIeNTaHHO paboTe.

OK 8. CaMOCTOSITEJIbHO ONpeIessiTh 3a4a4d NMpPo¢ecCHOHATLHOr0 U JHYHOCTHOIO
Pa3BUTHS, 3aHHMATBLCH caM000Pa30BaHHEM, OCO3HAHHO IVIAHUPOBATH MOBLILIEHHE
KBaJH(PUKALUH.

IlpemocTaBiasaTh  OOydyaroImUMCA ~ BO3MOXKHOCTH  JUIA  JIMYHOCTHOIO M
npoGECCHOHAIBHOTO Pa3BUTHSA, YUYUTh CTYJEHTOB CTaBUTh LEIM U HOOUBATBCS WX
peanu3anuu.

OK 9. OpueHTHpOBaThCS B YCJIOBHAX 4YaCTOH CMeHbI TEeXHOJOrHA B
npo¢ecCHOHAIbLHOI NeATeIbLHOCTH.
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HpCIIOCTaBJIﬂTB 06y‘laIOIlII/IMCﬂ BO3MOXHOCTh CaMOCTOATCIBHO BBIGI/IpaTI)
IIpUEMBI B TEXHUYCCKHC CIIOCOOBI CaMOCTOSTEIBHONM IEATEIBHOCTH B 3aBHCHMOCTH OT
pa3sBUTHUA I/IH(i)OKOMM}’HI/IKaLII/IOHHBIX TEXHOJIOTUI U CMEHEI Pa3sBUBAIOIIUX 3a1a4.

TEXHOJIOT' M1 @®OPMIPOBAHI TIK

Ipodeccuonanbubie komnerenun Texnonorus ¢popmupoBaHus

[IK 4.1 BpifiBASTH COPOC HA TOCTHHHYHBIE YCIYrH. AHaIU3MPOBATH
pe3yNbTaTHl  JEATENBHOCTH CIyXOBl TOCTHHHYHOTO (oHma ¥ TOTpeGHOCTH B
MaTepHaIbHBIX PECypcax H IepcoHale, IPUHUMATh MEPHI [0 MX U3MEHCHHUIO.

[IK 4.2 ®opMupoBaTh CIPOC H CTHMYJIHPOBATL COBIT. BiameTs MeTofaMu
CTUMYJIHPOBAHMS ¥ [OBHIIICHWS MOTHMBAlMH MOJYUHEHHBIX, OOCCICYCHUS MX
JIOSTTBHOCTH.

I[IK 4.3 OuneHuBaTh KOHKYPEHTOCHOCOOHOCTH OKAa3bIBaeMbIX I'OCTHHHYHBIX
yCaIyr.

[IK 4.4 TlpuauMaTh Yy4acTHe B pa3pa0oTke KOMIUIEKCa MAapKeTHHIa.
['OCTMHWYHEIA MApPKETHHT ¥ TEXHOJIOTUH IPOIaX.
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2.CTPYKTYPA U COAEP)XAHUE YYEFHO! JUCIUILIVNHBI

2.1. O6bem y4e0HOH JHCHUNIMHBI H BUABI Y4eGHO# paGoThI

Bupa yueOHoii padoThi

Ob6vem uacoeg

MakcumMaJbHasi ydeOHasi Harpyska (Bcero) 282
Obs3aTennpHasg ayIMTOPHAs yueOHAsA HArPY3Ka (BCero) 188
B TOM YHCJIE:
3aHATUS JIEKIIMOHHOI'O THIIA 94
IIPAKTUUECKUE 3aHATHS 94
CamocrosiTesbHas pa6oTa ody4arouierocs (Bcero) 94
B TOM YHCJIE:
CaMOCTOATENbHAA  BHeayAWTOpHas paboTa B BHAE JOMAILIHHX
IIPaKTUYECKUX 3aJaHUM, UHIUBUIAYAIBHBIX 3aJaHHil, CAMOCTOSTEIHHOTO
110100pa ¥ M3yYEHNs JOIIONTHUTEIFHOIO TEOPETUYECKOr0 MaTepHaa
ITpomexyTouHast aTTecTanus B popMe 3aueTa/sK3aMeHa 9K3aMeH

2.2. CTpyKTypa AUCUHMIIIHHBI

KonnyecTBo aynutopHbix yacos | CamocTosiT
IIpakTH4eckune n IbHat
HanmeHoBaHHe pa3iesioB H TeM Bcero TeopeTnyeckoe pabora
obyuyeHue aaboparopHee o0yuaromier
3aHATHS
ocsi (yac)
CocCTosiHME U NEPCTIEKTHUBBI Pa3BUTHS PHIHKA 34 14 10 10
TOCTHHHYHBIX YCIIYT;
I'ocTUHMYHBIHM NPOAYKT: XapaKTepHbIe
0COOEHHOCTH, METOBI (POPMHPOBAHHS; 30 10 10 10
MeTop!l U3yUeHUS U aHaIu3a
NPEANOoYTEHUH noTpeduTes;
NOTpeOUTENN FOCTHHUYHOTO NPOIYKTa, 34 12 10 12
0COOEHHOCTH MX IIOBEIEHHUS,;
ITocnenoBaTenbHOCTH MapKETHHIOBBIX
MEpOTIPUATHI IIPU OCBOEHHH CErMEeHTa
PBHIHKA ¥ TIO3ULIMOHUPOBAHUN FOCTHHHYHOTO 36 10 14 12
IPOLYKTa;
DopMHUpPOBaHHE U YNPaBICHHE 30 10 10 10
HOMEHKJIATYPOH YCIIyT B TOCTHHHIIE;
Oco6eHHOCTH MpoJaXk HoMepHOro GoHIa 1
JIOTIOJTHUTEJNIBHBIX YCITyT TOCTHHHMLIBI; 36 12 12 12
Creru¢nka LEHOBOH IOJUTHKH FOCTHHHLIB,
crienuduka pexiaMpl YCIIyr FOCTUHHULIBI U
TOCTMHUYHOIO IIPOAYKTa. 40 12 14 14
KonkypenrtHas cpena. MapkeTHHTOBBIE
HCClIeI0BaHUs. 42 14 14 14
Bcero mo AHcUHILIHHE 282 94 94 94
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2.3. TemaTn

YyecKHii NJIAH U coiep:KaHue y4eOHOH JHCIMILTHHbI

MJIK.04.01 Opranu3anusi Npoaa) roCTHHUYHOT0 NPOAYKTa

HaumenoBanue Copep:xanue yyeGHOro MaTepHana, 1aéoparopubie paGoTsl H O6be | Ypos
pa3zesioB NpaKTHYeCcKHe 3aHsATHsI, CAMOCTOATeIbHAsA paboTa 00y4aroMXxcs, M eHb
npogecCHOHAILHOI 0 KypcoBasi pa6oTa (mpoeKT) YacoB | OCBOe
monyas (IIM), HHSA
MeXIMCIUIIHHAPHbI
x kypcoB (MIK) u
TeM
1 2 3 4
MK 04.01. Opraxusanusi Npoaak roOCTHHHYHOr0 NPOAYKTA
Tema 1.1. CocTosame Copep:xanne
U TIEPCIIEKTHBBI
Pa3BUTHSA PHIHKA Jlexuun
TOCTHHWMHBIX YCIYT; 1 OCHOBHBIE TIOHATHS.
2 KoHuennyu MapKeTHHIa.
3 Ieny MapKETUHIOBOM NEATENBHOCTH.
4 HWcTopust BOSHHKHOBEHHUS ¥ OCHOBHBIE 3Tallbl PA3BHTHS
MapKeTHHTa.
5 PacnipocTpaHeHHE MApKETHHIA.
6 Oco0eHHOCTH MapkeTHHTa B c)epe TOCTHHMYHOTO X035#CTBa. | 14 1,2
7 OCHOBHBIE KOHUEMNIMH Pa3BUTH PHIHOYHBIX OTHOLIEHHH, HX
OTJIMYHTENIbHBIE 0COOEHHOCTH.
8 CTpyKTypa MapKeTHHTOBOH JEATEIbHOCTH.
9 OCHOBHbI€ BU/II MAPKETHHIA.
10 OO6BEKTH MApKETHHIOBOM NEATENbHOCTH.
11 Cy6beKThl MAapKETHHIOBOM IEATENILHOCTH
12 Oxpyxarolas cpeia MapKeTHHIA.
13 CoBpeMeHHOe COCTOSIHME PEIHKA TOCTHHUYHBIX YCIYT.
14 IlepCcreKTHUBBI Pa3BUTHS PhIHKA TOCTHHIYHBIX YCIIYT.
Ipaxtuyeckue 3ausaTus Nel 10 2
1 TpeuMy1eCTBa M HENOCTATKH OCHOBHBIX BHIOB MapKETHHIa.
2 TeHIeHIMH U [ePCIEKTHBBI Pa3BUTHA FOCTUHUYHON HHIYCTPUH
CamocTosiTe/IbHasg pa6oTa npu H3yueHHH TemMbl Nel 10 3
1 Tcuxonoruyeckne MpPoLEecChl, BIUAIONIME HA TEXHOJIIOTHH
HpOJAX.
2 TMpouecc NPUHATHA KIMEHTOM PEICHUs O MOKYIIKe
Tema 1.2. CopepkaHne
[ OCTHHMYHBI Jlexuuu 10 1,2
MIPOLYKT: 1 T'OCTHHMYHEIN MPOIYKT B MUPOBOH S9KOHOMUKE.
XapaKTepHbIE
0COBEHHOCTH, MeTOmbl | 2 KoHuenmys MapkeTHHra B HHAYCTPHH TypU3Ma U ee CBA3b CO
dopMupoBaHHus; CTpaTerusMi (pOPMHUPOBAHHA KOHKYPEHTHBIX IIPEUMYIIECTB
OpraHu3aluu
3 Vnpasnenue 6peHIOM OpPraHH3alMK B COCTABE MapKETHHIOBBIX
MEpONpPHUATHH HHAYCTPHH TypU3Ma
4 T[IpHHIKTIE HOPMUPOBAHUT KOHKYPEHTOCTIOCOOHOTO OpeH/a B
HHOYCTPUH TypH3Ma
5 Oco6eHHOCTH KM3HEHHOTO LKA TOCTHHHYHOIO MPOAYKTa!
JTarnbl, MApKETHHIOBBIE MEPOTIPUSATHS;
IpakTHyeckne 3aHATHS Ne2 10 2
1 DOopMHpOBaHUE KOHKYpEHTOCNOCOOHOTO GpeHia B MHIYCTPUH
TypH3Ma.
CamocTosiTeJIbHasi pab0Ta NpH H3yYeHHH TeMbl Ne2 10 3
1 | PaspaGoTka MApKETHHTOBbIX MEPOTIPHATHHA.
Tema 1.3 Metozsl Copep:kaHHe
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U3YUEHHs U aHaIu3a Jlekuuu 12 1,2
NpennoYTeHUH 1 IToTpebuTenn rOCTUHMYHBIX YCIIYT.
noTpebuTens; 2 XapakTepHCTUKH MOKyMATENeH.
notpeburenu 3 Moesnb noBeieH!s MOKyaTeNei.
TOCTHUHU1HOTO 4 IIporecc NPUHATHS PEIIEHHs O MOKYIIKe.
NPONyKT4, 5 Oco0eHHOCTH IPHHATHS pelIeHHs O MOKYIKe TOBapa-HOBHHKH.
0COGEHHOCTH KX 6 PaznuHble MOAXO0AB! YIOBIETBOPEHHS MOTPEGHOCTEH
TIOBEICHHU, KJIHEHTOB.
7 MeTozipl H3yueHHs NPEeANoYTeHUH NoTpeduTeNs.
8 IToTpeOHOCTH YAOBIETBOPSEMbIE TOCTHHHYHEIM IPOLYKTOM.
IIpakTHyeckue 3aHsTHsA Ne3 10 2
1 TTpoBeieHHE HCCIIeIOBaHM MPEANOYTEH I ToTpebuTeNs.
2 IMokynaTenbCKOe MoBeJEHHEe COBPEMEHHOTO MOTpeOHTENA
CamMocTosiTeJibHasi paGoTa npH H3Y4eHHH TeMbl Ne3 12 3
1 TpoBesieHKe HCCISNOBaHMUS NPEANOUTEHHH MOTpebuTe .
2 O61ue nonokeHus. J{HarHoCTHKa JIOKHBIX BO3PAXKEHUH.
O61ue npasuia paboTsl C BO3PAKEHHIMH.
3 O61uit anroput™ 06paboTKH BO3pasKEHH.
4 Crnoco6bl ¥ METOIBI 00pabOTKH BO3PAYKEHUH.
5 I[MokynaTeabCkoe MOBEASHHEe COBPEMEHHOIO MOTpeOHTENs
Tema 1.4 ConepxaHue
IMocnegoBatensHocTs | Jlekuuu 10 1,2
MapKeTHHTOBBIX 1 CerMeHTHpOBaHNE PhIHKA TOCTHHMYHEIX YCIIYT.
MEpOTIPUATHI IIpH 2 Br160p 11eNIeBBIX CETMEHTOB PEIHKA.
OCBOCHHHU CETMEHTa £) AHaJIi3 PRIHOYHBIX BO3MOXKHOCTEM.
PBIHKA H 4 Pa3paboTka KOMIUIEKCAa MApKETHHTa.
MO3UIIMOHHUPOBAHNH 5 ITo3MIHOHUPOBAHUE TOBApa Ha PEIHKE.
TOCTUHHIHOTO 6 HccnenoBanue MOTPeOUTENBCKOTO CIIPOCa Ha TOCTHHHYHEIE
NIPOAyKTa, YCIyTH.
7 CtpaTeruu MapKeTHHTa.
IpaxTuyeckoe 3anaTHe Ned 14 2
1 TIpu3HAKH CErMEHTHPOBAHUs MOTPEOUTENBCKOrO PhIHKA.
2 OpraHuzanys MapKeTHHIOBO# IeATeIbHOCTH
CamocTosiTeJIbHAag paGoTa NpH H3y4YyeHHH TeMbl Ned 12 3
1 AHanus cTpaTernii MapKeTHHIa B TOCTHHHYHOM Ou3Hece
2 CTuMyJIMpOBaHKE KIHMEHTa Ha MOKYIIKY.
Tema 1.5 CopepxaHnue
®OpMHpOBAaHHUE U 1 Buap! rOCTUHHYHBIX YCIIYT. 10 1,2
yIpaBlIeHUE 2 TeXHOIOTUH YCIYT.
HOMeHKJIaTypoii yeinyr | 3 ToBapHblif aCCOPTUMEHT M TOBapHas HOMEHKJIATypa.
B FOCTHHHUILIE; 4 CrienpaibHble MApKETHHTOBBIE IPOTPAMMBI U TEXHOJIOTHH
o0ciTy)XxMBaHus.
5 [MpaBuna pa3paboTKK HOBBIX MPOXYKTOB.
6 Oco0eHHOCTH MapKETHHTIa YCIIYT.
7 HexoMMepueckuii MapKETHHT
IMpakTHyeckoe 3aHaTHE NeS 10 2
1 | Pa3spa60oTka MapKeTHHIOBO# IPOTPaMMBL.
CamocTosiTeJibHAasi paG0Ta NpH H3yYeHHH TeMbl NeS 10 3
1 Pa3paboTka HOBOIO MPOAYKTa, YCIyTH.
2 Hcnonb30BaHKeE CIEMAIbHBIX BOIPOCOB B MPOLIECCE MPOIax
Tema 1.6 CopepixaHue
Ocob6enHocTy nponax | Jleknuu 12 1,2
HoMepHoro (GoHIa 1 1 LeJu, 33124y COBITOBOM MIOJIMTHKH, BUIBI ¥ CPEJICTBA COBITA.
IOTOJTHUTENBHBIX 2 Kanausl pacnpeleneHusa ToBapoB 1 YCIIyT.
YCIIYT TOCTHHHIIBI, 3 CrpyKTypa H yNpaBlieHHe KaHaIaMH pacipeneeH .
4 Bup! ¥ THIIEI TOPTOBBIX OCPEIHHUKOB.
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5

ToBapoABMWKEHHE.

6 PR-mesTeNbHOCTh B TOCTHHHYHOM OH3Hece
IpakTuyeckoe 3aHaTHE Ne6 12 2
1 AHanus ¥ oneHka 5 HeKTHBHOCTH COBITOBO} MONUTHKH.
CpaBHUTENBHBIH aHAM3 BUAOB ¥ THIIOB TOPTOBBIX
HOCPEIHHKOB.
CamocTosiTeJbHasi paGoTa MpH H3y4eHHH TeMbl Ne6 12 3
1 VnpasieHHe BO3paXKEHUAMH KIIHEHTA.
2 BiusHye MpojaBLia Ha NPHHATHE KIMEHTOM PELIEHHS O
THOKYTIKE
Tema 1.7 Cnemuduxa | Conepranue
LIEHOBOH MOJIUTUKH Jleknun 12 1,2
TOCTHHHIIBI, 1 OCHOBHBIE TIOHATHS, 1IEJIH, 3a/1a4y, HANIpaBJIEHHUs LIEHOBOMH
crienuUKy peKiIaMbl TOJIMTHKH, KnacCH(HKaLHs IEH.
YCIIyT TOCTHHHIIBI U 2 Crparerys 1 TaKTHKa LIEHOOOpa3oBaHusl.
TOCTHMHHYHOTO 3 [TpoGieMsl U YCIOBHUS LIEHOOOpa3oBaHusl.
NPOIYKTA. 4 @DakTOphI IeHO06pa30BaHML.
5 OmnpepeneHue 0cobeHHOCTEH crpoca.
6 OnpeiesieHHe HIDKHETO Npejienia LEHB! Ha KPaTKOCPO4HO-
BpPEMEHHOM HHTEpBaJle.
7 CucTeMa CKMIOK U Hai0aBoK.
8 Lleny, 3anauy, GYHKIMH U TpeOOBaHUA K PEKIaMe.
9 Krnaccudukanus pekiaMel.
10 ITponaraHpa.
11 CpencTBa peKjiaMBl.
12 3aKkoHOJATENbHOE 1 00LIECTBEHHOE PEryJIMpOBaHKe
TPOJIBIKEHHUS TYPUCTCKHUX YCIIYT.
Ipakrnyeckoe 3aHsATHE No7 14 2
1 AHanu3 IeHOBOM MOJTUTHKH NPEANPUATHS.
2 CpaBHUTENbHBII aHAN3 CTPaTeruit IeH000Pa3oBaHuUs IBYX
TFOCTHHHYHBIX PEINpPUATHIH.
3 AHanu3 1leH ¥ METOJI0B KOHKYPEHTOB.
4 Opranu3alys peKIaMHON KaMIIaHHH U OLICHKa ee
3¢ HeKTHBHOCTH.
CamocTosiTeJibHasi paGoTa npH H3y4eHHH TeMbl Ne7 14 3
JTokmaj Ha TEMY: «BBICTABOYHAs NEATENLHOCTE B TYPUCTCKOM
6uzHece».
Tema 1.8 Copaepxanue
KonkypeHTHas Jlexuuu 14 1,2
cpena. 1 OCHOBHEIE MOHATHS KOHKYPEHTHOM CpEe/ibL.
MapKeTHHIOBbIE 2 Bupl KOHKYPEHIIUH. _
HCCIIEIOBAHMS. 3 XapakTepHbIe YePThI ¥ YCI0BUs BOSHUKHOBEHHUS KOHKYPEHTHOH
Cpenpl.
4 Kputepus OLIEHKH, MX KOHKYPEHTHBIE MPEHMYINECTBA
5 B3auMOCBs3b KOPIOPAaTUBHOM KYJIBTYPBI U
KOHKYPEHTOCIOCOOHOCTH OpraHn3aluii HHAYCTPHH TypU3MA.
6 Llenu, 3aauy 4 06BEKTH MAPKETHHIOBBIX MCCIIEI0BaHHUA.
7 MapkeTiHroBas HH$opMaLs.
IpakTuyeckoe 3ansTHe Ne§ 14 2
1 H3yueHye METOIOB C60pa MapKETHHIOBO HH(OpMALHH.
2 TIpoBeaeHHe MapKETHHIOBBIX UCCIIEOBAHUM.
CamocTosiTeJbHas paGoTa NpH H3y4eHHH TeMbl Ne8 14 3
1 OlleHKa KOHKYPEHTOCTIOCOGHOCTH OTIENBHO B3STOTO
OpeanpUiTHA
Bcero no aucuuninne : | 282
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2.4. Coaep:xaHue pa3feoB IHCIMIIIMHBI

2.4.1. 3apaTud JeKIHOHHOI0 THIIA

®dopma
{a\iﬂ HoAeHoRaHIE ConepxaHue paznena "(F)BKyIIlEF
pasnena
ena KOHTPOJ
1
1 2 3 4
5 cemecmp
1 Tema 1.1. Kanans! pacnpenenenus u Toapoxsmxkenus. Cnpoc, ¢popmuposanue | P, V
CocTosiHHE crpoca ¥ CTUMYJIHPOBaHHE
[IEPCIIEKTUBBI cbriTa. ToproBele MOCPEOHUKM U MX Kinacchudukamusa. OpraHuzauus
Pa3BUTHS PhIHKA OIITOBOI1 U PO3HUYHOM
TOCTHHHYHBIX ToproBnd.  Jlunepsl M OMCTpUOBIOTOpE.  MepueHIal3uHI.
YCIIyT; KoMrnoHeHTs! opraHu3aniu 3¢ ¢eKTHBHOTO
cObITa. MeTopl MepcoHaNbHBIX NMpoaax. [logxonsl k GOpMUPOBaHHUIO
MpsAMOro cObITa Ha OCHOBE
KIMeHTckoro  aHanmuza.  OcoOble  (OpMBI  KOMMEPYECKOro
B3aUMOJEHCTBHA (paHUaii3HHT,
MHOTOYpPOBHEBBII MAPKETHHT
2 Tema 1.2. TI'ocTUHWYHBIN NPOAYKT U TOCTHHUYHAS YCIIyTa: OHATHE, OTiu4ue oT | P,V
T OCTHHIYHBIH ToBapa. Iloka3aTend  KOHKYpPEHTOCIIOCOOHOCTH  FOCTHHHYHOTO
TIPOLYKT: NpoAyKTa W TOCTHHMYHOM ycmyru. KadecTBO TrOCTHHMYHOTO
XapaKTepHbIE NPOJyKTa: TOHATHE, TIOKAa3aTelM, METONBl OLEHKH. YIpaBleHHE
0coBEeHHOCTH, KauecTBOM TOCTHHHYHOrO MpoAykTa. IlpaBuia npenbsBICHUA U
METOIE pPaccMOTpEHHUsI MpeTeH3ui 1o kauecTBY. OCOOEHHOCTH KU3HEHHOTO
(bopMmEpoBAHI; LMKJIa  TFOCTUHMYHOIO  TpOAYKTAa:  3Tambl,  MapKETHHIOBBIE
MEpOTPUATHA; MOTPeOHOCTH, YHOBIETBOPSEMblE T'OCTMHHYHBIM
OpOOYKTOM; METOAbl M3YYeHH M aHalu3a Mpeno4TeHHid
noTpeduTeNs; HoTpeGUTENH TOCTHHMYHOTO NpPOAYKTa, 0COOEHHOCTH
HX TIOBEIEHHU.
3 Tema 1.3 : 4
MeTozp! u3ydeHus 1 | MeToasl hOpMHpPOBAaHHUS CIIPOCA M CTUMYJIUPOBAHUSA COBITA
aHanu3a (®OCTHUCC): Buapl, Ha3HaueHue. HOpMaIMOHHbIE METOMBL:
NpeanoYTeHHiH npormaraxja, KOHCYJbTaluy. JINuHas pojaxa, MOpajJbHOe U
noTpebuTens; MaTepUalbHOe CTUMYJIHpoBaHue, PR; BO3MOXHOCTH, JOCTOMHCTBA U
noTpebuTenH HeIocTaTku. MeToms! MPOrHO3MpOBaHUs NOTPeOHOCTEH Ha PHIHKE:
TOCTHHHYHOTO Ha3HaueHHe, Pa3HOBUIHOCTH, BO3MOXKHOCTH. CyIIHOCTh
NpOMdyKTa, IUTaHHPOBaHKs cObITOBOM MONMUTHKH oTels. Kanansl cObITa
0CcOOEHHOCTH HX TOCTHHHYHOTO NMpoaykTa. @UpMEHHBIH CTHIb FOCTHHHYHOIO
HIOBENEHUS; NPEINpPUATHS: TIOHATHE, COCTABIIAIOIINE JIEMEHTHI, Iy TH
dopmupoBanue. «I1abmuk puneiinensy: NOHATHH, Ha3HAYEHHE, BUIIBI
MeponpusaTHii. ['106anbHpIe CHCTEMBI JUCTPUOBIOLIMH.
AJsTepHaTHBHBIE TUCTPHOBIOTHBHBIE ceTH. OpraHusaiys Npoaax
yepe3 riobanbHele ceTH. POPMHPOBaHHUE NIPOrPaMM JOANIbHOCTH
KIMEHTOB. JIbrOTHBIE MPOrpaMMBbl U LIeTIoYKa FOCTHHHIL
4 Tema 1.4 IMousATHe W 3HAYeHHE CErMEHTAlMd PpbIHKA TOCTHMHMYHBIX YCIyT. | Y
IMocnenosatesbHOCT | XapakTepUCTHKA MNPU3HAKH M METOJOB CErMEHTAallMH, OCHOBHBIE
b MapKeTHHIOBBIX KPUTEPHH  CErMEHTalMH. BbIOOp IeNeBBIX  CErMEHTOB  [JId
MEpONpHATHH IPH NpeInpUATHA TOCTHHMYHOTO  Xo3adcrBa. IlociemoBaTenbHOCTH
OCBOEHMH CETMEHTa | MapKEeTHHTOBBIX MEPONPHATHH NpPH OCBOEHHMHM CETrMEHTAa pHIHKA M
pBbIHKA U MO3ULHMOHMPOBAHUM T[OCTHHHYHOIO NpOIykTa; (OpMHUpOBaHHME M
TNO3UIMOHUPOBAHHH | YIpaBJIeHHe HOMEHKJIATypOi YCIyr B TOCTHHHMIE. OTamnbl pa3paboTKu
TOCTHHHYHOTO HOBBIX TOCTHHHYHBIX IPOAYKTOB.
NPOAYyKTa;
5 Tema 1.5 HoMeHKnaTypy ycIyr TOCTHHIYHOTO NPEANPUATHS MOXHO omucath ¢ | Y
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DOopMHpPOBaHHE U
yINpaBJIeHUe
HOMEHKJIAaTypOoi
yCIIyT B TOCTHHHIIE,

MOMOLIBIO CJIEAYIOIIHX OCHOBHBIX XapaKTEPUCTHK - IIUPOTA,
HaCBIIEHHOCTD, TIIyOHHa U rapMOHHYHOCTL. Bee
HUDKETIEpEUHCIIEHHbIE XapaKTePHCTHKY HOMEHKIIATY PBI
XapaKTepu3yIT IPOAYKTOBYIO MOJMTUKY TOCTHHHYHOTO
NpeanpyATHs.

- IllupoTa HOMEHKJIATYpPHI YCIIYT ONpeENAeTcsa OOmUM KOIMIECTBOM
BCEX CYLIECTBYIOIMNX HAa TOCTUHUYHOM MpPEANPUATHH
ACCOPTHMEHTHBIX TPYIIT ¥ apH(MeTHIECKH SKBHBATIEHTHA UX CyMMe.
Ona omnpeneseTcs KIacCHOCTBIO 0TeliA. UeM BEILIE KIaCCHOCTb, TEM
mMpe AOJDKHA OBITh HOMEHKJIATYpPa YCIyT OTeNs.

- HachIIIIEHHOCTh HOMEHKIIATYPBI YCIYT - 3TO 00IIEe YHCIIO
TpeiaraeMelX OTeJIEM NPOTYKTOB, KOTOPOE OMpPENENeTCs Kak CyMMa
BCEX MPOLYKTOB (YCIIyT), MPOH3BOAMMBIX TOCTHHHYHBIM
NpEANpHATHEM BHYTPH BCEX aCCOPTHMEHTHBIX IPYIIIL DTO CyMMa
BCEX Mpe/iaraeMblX MOTPEOUTENO KOHEYHBIX IPOTYKTOB.

- -T'imy6uHa HOMEHKJIATYPBI YCITYT ABJIAETCA BEPTHKAIBLHOM
XapaKTEPUCTHKON 1 DKBUBAJIEHTHA KOJIMYECTBY BapHaHTOB
TpeJIoXKEHUI KX I0T0 OTAEIbHOTO NPOIyKTa BHY TPH
aCCOPTHMEHTHOH IPyIIIEL.

- TapMOHMYHOCTH HOMEHKJIATYpPBI YCIYT - 6071ee abcTpakTHas
XapaKTEepUCTHKa, YeM TPEIbITYIIHE, U OTIPENENIETCA CTENEeHBI0
GMH30CTH APYT K APYTY aCCOPTHMEHTHBIX IPYIII B LIEJIOM U
TPOLYKTOB Pa3INIHBIX aCCOPTUMEHTHBIX TPYIIII B OTAEIBHOCTH, C
TOYKH 3pEHHs KOHEUHOTO NMOTPeOIeH s, B3aHMOIOTIOIHAEMOCTH,
KaHaJoB cObITa, TpeOOBaHMUI K MPOM3BOACTBY, KaUeCTBY U T. A.

Tema 1.6
OcobeHHOCTH
MpoJaxx HOMEPHOTo
¢doHnma u
JOTIOJHUTENBHBIX
YCIIYT TOCTHHHUIIBL,

Ha coBpeMeHHOM 3Tamne PHIHOYHBIX OTHOIUEHWH B Haliel cTpaHe
CTUMYJIMpOBaHHe cOBITa NMPOAYKIMM HAYMHAEST UTpaTh BaXKHYIO POJb
IS yCHEIHOH [eATenbHOCTH moboro mnpemnpuatds. Bospocmasd
KOHKYpEHIMA BBIHY)XHAeT NpEANpHATHA MATH Ha BCe Oonbuiye
YCTYIKM NOTPEGHUTENSM U MOCPEIHUKAM B CObITE CBOEH MPOTYKIMH C
[IOMOLIBI0 CTHMYJHpoBanus. KpoMe TOro, 0GbEKTHBHBIM (HaKTOPOM
BO3pAcTaHMsi  pONM  CTHMYJIHMPOBaHHA  SBIAETCA  TO,  H4TO
5()()EeKTHBHOCTb PEKIaMBI CHIDKAETCS H3-32 PACTYIIMX U3NEPKEK H
PEKJIaMHOM TECHOTBI B CPEJICTBaX MaccoBoi uHpopmaumu. Ilosromy
BCe GOJbIIEe YMCIO NPENUpHATHH NPHOEraeT K CTUMYJIMPOBAHHIO
cOBITA, KaK K CPEICTBY, KOTOPOE MOXKET 3(Q(EKTUBHO MONNEPHKATh
pEeKIaMHYI0 KaMIIaHHIO.

Tema 1.7
Crneuunduka
LIEHOBOM MOJIMTUKH
TOCTHHHLBL,
crienuduka
pexsIaMsl yCiIyr
TFOCTHHHIIBI U
TFOCTHHUIHOIO
MpOIyKTa.

IleHa TOCTMHMYHOrO MECTa 3aBMCHT OT pa3spsia TOCTHUHHLEL,
KaTeropu# HOMepa, KayecTBa YCIYTH, CKMAOK MM Haj0aBok 3a
OTpeieIeHHbIE YCITYTH.

IIpy MpPENOCTABNEHHM TOCTHHHYHBIX YCJYT LEHBI JOJDKHBI GBITh
ompefieNeHn! OMHAKOBBIMH JUIsl BCEX MOTpeGuTeneii, B ToM 4HCHe JULA
FOPUIIHIECKUX JIHII.

H3MeHeHHe 1I€H BO3MOXHO TOJBKO B Cllyyae, €CJIH YCJIOBHA
peNoCTaBeH s YCIyT OTIHYAKOTCA OT YCIIOBHIA, MPEIyCMOTPEHHBIX
my6amuHEIM JoroBopoM. OJHako Bce 3TO HE JIMIIAET FOCTHHHILY
BO3MOXKHOCTH  TIPMMEHATh  CKMJKH,  YCTaHOBJICHHBIE €10
camMocToATeNbHO. HO 3TM CKMAKM TpPH BBINONHEHHH YCIOBHH MX
TpeI0CTABIEHHs JODKHEI PEIOCTABNATECS BCEM [OTPEOUTENAM.

Tema 1.8
KonkypeHTHas
cpena.
MapKeTHHTOBBIC

KoHKypeHTHas cpefja OKpyXaeT Bce (HMPMbI, CYIIECTBYIOIIME B
YyCIOBHAX pBIHKA, BEAb JIUIIb B €JUHUYHBIX CHTYallUsAX KOHKYPEHTbI
OTCYTCTBYIOT, HanpuMmep, Tak 6LIBaeT, Korma KoOMIaHMs BHEOPACT Ha
PBIHOK HEKui HHHOBaL{PIOHHbIﬁ TOBap. TeMm He MeHee B OO0JILIIMHCTBE
clyyaeB Kbl HOBBIH TOBap — 9TO HeKad MOIM(UKAIMS YikKe
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®Dopma

TeKyIer
azm s CopeprxaHue pa3szeina 0
p paszena p P
ena KOHTPOJI
L
1 2 3 4
HCCIIeJOBaHMUS. HMEIOLIErocsi Ha PHIHKE, CNIE0BATENBHO, MOXKHO TOBOPHTH O TOM, YTO

HE00X0IMMO TIPOBECTH JeTaNbHbIif aHATN3 KOHKYPEHTHOM Cpejbl.

OH BCTYNAaeT B OTHOIIEHMA KOCBEHHOW KOHKYpEHIHMH. YToOBI
rPaMOTHO CIUIAHHPOBATh MAPKETHHIOBYIO COCTaBJIAIOILYI0 OM3HECa,

pumeyanue: T — Tectuposanue, P — Hamicanue pedepara, V — yetaplii onpoc, KP — koHTpomnbHas pabora

2.4.2. IIpakTu4ecKkue 3aHATHS

Dopm
a
Ne  |HaumenoBanue paszena HaumeHoBaHME ceMHHapcKuX paGoT TCeI;};m
KOHTP
ons
1 2 3 4
1 |TocTHHHYHBIH DopMHpoBaHKe KOHKYPEHTOCIOCOOHOr0 GpeHsia B HHIYCTPHH TypH3Ma.
MPOOYKT: Pa3pa6oTka MapKkeTHHIOBBIX MEPOIPHUATHIA.
XapaKTepHbIe P, v
0COOEHHOCTH,
MEeTOMBI
(hopMHpOBaHHS;
2 ITpoBenenue McCIeN0BaHUA IPEAOYTEHHUI TOTPEOHUTENA.
3 |[TocnemoBatensHOCTE |[IpH3HAKY CErMEHTHUPOBAHUS MOTPEOUTENBCKOTO PHIHKA.
MapKETHHIOBBIX CTHMyJII/IpOBaHPIe KJIHEHTA Ha IOKYIIKY.
MEpOTIPHATHIA MPH AHanus crpareruit MapkeTHHra.
OCBOEHHH cermMenTa |OPTaHU3alHs MapKeTHHIOBOM AESTENLHOCTH
DBIHKA U Pa6ora c xano6amMu 1 npeTeH3uAMH. [JOKyMEHTAIIMOHHOE 06ecreueHne v
TIO3HIMOHMpOBAHMY  [LPOAK TOCTHHIHEIX YCIYT. .
I, O6mue nonoxeHus1. Peus kak HHCTPYMEHT BO3/IEHCTBHSA Ha KIMEHTA.
PexomeHnmauuy 1o BeIEHHIO TeNe(pOHHBIX IEPErOBOPOB.
IIPOAYKTA;
4  |®opmupoBaHue 1 Pa3paboTka MapKeTHHIOBOH IPOrpaMMBl.
yrpaBjieHHe Pa3paboTka HOBOTO NIPOAYKTa, YCIYTH.
HOMEHKJIATypoH
YCJIYT B TOCTHHHIIE;
5 |OcobeHHoCTH CpaBHHTENbHBIIT aHATTH3 BUIOB U THIIOB TOPrOBBIX MIOCPEIHUKOB.
NpOJaX HOMEPHOTO  |BriusHMe NpoAaBLia Ha PHHATHE KIHEHTOM PEIEeHHs O MOKYIIKE.
(oHnzna n YnpasneHHe BO3paKEHUSIMH KITHEHTA.
JOITOJIHUTEJIBHBIX AHanus 4 onieHka 3¢(eKTHBHOCTH COBITOBOI MOJIHTHKH.
YCIIYT TOCTHHHULIBI;
6 |Cneuuduka 11eHOBOM |AHANIU3 LEHOBOH MOJTUTHKH NMPEINPUATHS.
MOJIUTUKH CpaBHuTENBHBIN aHATM3 CTPATEruii LIEHOOOPa30BaHUs ABYX FOCTHHHYHEIX
TOCTHHHIIEI, TpE/NpHUATHH.
crienudHKa peKTambl AHanu3 leH ¥ MeTOIOB KOHKYPEHTOB. IIP
Oprannzanus pexkiaMHOH kaMIIaHHU U OlleHKa ee 3 ek THBHOCTH.
YCIIYT TOCTUHULEI U
TOCTUHHUYHOTO
MPOJYKTA.
7 |Konkypenrnas cpezia. |OLeHKa KOHKYPEHTOCTIOCOGHOCTH IPEATPHATHS hY%
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MapKeTHHIOBBIE TpoBeneHUe MapKETHHIOBBIX HCCIIEIOBAHMUH.
HCCIIEeN0BAHHS M3yueHue METOLOB cOOpa MapKeTHHIOBOH HH(OpMAaLIHH.
8 |Ympasnenue COCTaBMTh CIIMCOK HauboJIee 4acTo BCTPEUAIOIMXCS BO3PaKEHHUH,
BO3PAKEHHAMH OIpENEeNNTh, KaKie CONPOTUBIEHH, CKOPEE BCETO, CTOAT 32 HUMH U
KIHEHTA. TIPHIYMaTh HECKOJIBKO CIIOCO00B 06pabOTKH 3THX BO3PAKEHHH. P v
BrI CHBIIINMTE BO3paXkeHue: «DTO CIMIIKOM Joporoy. [IpennoxuTe Bamu ’
BapUaHTH! 006pabOTKY STOT0 BO3PaXKEHHS, TIPEABAPUTENLHO BLISCHUB,
MCTHHHOE OHO HIIH JIOXKHOE.
9  |Bnusnue npomaBua  |Pa3paboTaTh aHKeTY /IS TOCTEH KOHKPETHOTO OTes (FOCTHHMIIBL) (110
HA NPUHATHE BBIOODY).
KJTMEHTOM PELIEHHUS O ITpennoxuTh HECKOJIbKO MEPONPUATHH, HANPAaBIEHHBIX Ha Ip, ¥y
TOKyTIKe. (bopMHpOBaHHUe JIOIBHOCTH MOTPeOUTENS
10 1. KnueHT uHTEpecyeTcs, B Kakol jopMe NPOH3BOAUTCS OIIaTa
TOCTHHHIIBI, KAKAMH YaCTAMH U T.1. PUpMy yCTpauBaloOT JI00ble BADHAHTEL
TenedoHnas I'IpuBenmeu HECKOJIbKO BapHaHTOB, HE UCTIONb3Ys «PABHOMYIIHBIX)
KOMMYHHKaLHs B P ~ — I1P,V,
A 2. IMox BMIOM KIIMEHTa, HHTEPECYIOIErocs ONpeeIeHHOM FOCTHHHIIEH, p
063B0HHATE 10 FOCTHHHUIL ¥ POAHATH3UPYHTE MPO(ECCHOHANH3M
Pl MEHEIKEPOB, OCYIIECTBISABIIMX C BAMH Tele(OHHBIH KOHTAKT. B kakue u3
FOCTHHHII BaM 3aX0TeJIOCh IIONTH, a B Kakue HeT u noveMy? IToaroroBste
TIHCbMEHHBIH OTBET.

2.4.3. Comep:kaHne caMOCTOSITETbHOM PadoOThI

Pasgeu 1. CocTosinne M MepCNeKTHBBI Pa3BUTHA PLIHKA TOCTHHHYHBIX YCJIYT;
TeMmsrl:

- ITcuXoIoru4ecKye MpoLEeCcChl, BIMAIOIINE Ha TEXHOIOTHH ITPOJIaX.
- ITpotiecc MPUHATHUS KIMEHTOM PELIEHHs O TIOKYITKe
Pazgen 2. TocTHHMYHBIA MPOAYKT: XapaKTepHble O0COOEHHOCTH, METOMbI
dhopMHupOBaAHHS;
Tewmsr:
—  @®opMupOBaHHE KOHKYPEHTOCIIOCOOHOro OpeH/ia B UHAYCTPUU TypU3Ma
Pasgen 3. Meroasl H3y4YeHHsl M aHaJIH3a MNpeINoYTeHHi IoTpeOHTENSI
FOCTHHHYHOIO MPOAYKTA, 0COOEHHOCTH HX MOBEIEeHHSI.
ITpoBeeHME UCCIISIOBAHIA IPEANIOUTEHUM OTPEOUTEIIS.
O6mue mooxKeHus. J[MarHoCTHKA JIOKHBIX Bo3paxxeHHi. OOIye npasmia
paboTHI C BO3PAXKEHIAMHU.
IToKynaTenbCKoe TIOBeJEHUE COBPEMEHHOIO IOTPEOUTEIIS.
Pa3zpex 4. ITociie1oBaTeabHOCTH MAPKETUHIOBBIX MEPOIIPUATHI IIPU OCBOCHUU
CerMeHTa pPhIHKA ¥ MO3UIMOHMPOBAHNM TOCTUHAYHOTO MPOIYKTa;
AHanu3 cTpareruit MapKeTHHra B TOCTUHUYHOM Ou3Hece.
CTuMyTUpOBaHNE KINEHTA Ha IOKYTIKY.
Pazgen 5 @opMupoBaHue H yIpaBJeHHe HOMEHKJIATY POl yCJayr B TOCTHHHIE;
Pa3paboTka HOBOTO IIPOIYKTa, YCIIyTH.
Vcronb30BaHUe CIIEIUATBHBIX BOIIPOCOB B MIPOIECCE MPOAAXK.

Pasnen 6. OcoGeHHOCTH NPoAaKk HoMepHoro GoHIa H JONMOJIHATEILHBIX YCIYT
FOCTHHHUIBI.

BiusHye npojiaBia Ha IPUHATHE KIMEHTOM PEIIEeHIS O OKYTIKE.
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Pasnen 7. KonkypenTHasi cpeaa. MapKeTHHIOBbI€ HCCIIE0BAHMS.
OrneHKa KOHKYPEHTOCIIOCOOHOCTH OTACIIBHO B3ATOr0 MPEANPHUATHA

CaMocTosiTeIbHAsI paGoTa NPH H3yYeHUH pas3jeiia

CpcreMaTHyecKas MpopaGoTKa KOHCIEKTOB 3aHATHM, y4eOHOM ¥ CIeIHaTbHOM
TeXHIUEeCKOH JmTepaTypsl (MO BompocaM K maparpadam, riaBam yueOHBIX OCOOMI,
COCTABIICHHBIM IIPETIOIABATEIEM).

IloaroroBka K IIPaKTHYECKUM pa60TaM C MCIOJIL30BAHUEM METONUUCCKUX

peKOMeHJIaLII/Ii/’I IpernogaBaTeld, O(I)OpMJIeHI/IC IIPAKTHYCCKUX pa60T, OTYCTOB H
IIOArOTOBKA K UX 3aIlUTE.

IpumepHasi TeMaTuka pedepaToB MIs BHEAYIUTOPHOH CaMOCTOATE/IbHOM
paboThl:

1. OrmeHka KOHKYPEHTOCIIOCOOHOCTH IPEANPUATHA

2. TIpoBeneHre MapKETUHTOBBIX MCCIICIOBAHUI.

3. V3ydeHme METOMIOB cGOpa MApKETUHTOBON MH(MOPMAIHHY.

4. ®opMupoBaHHE IIEHOBOH MOJUTHKA TOCTHHMIIBI, XapaKTCPHCTHKA U MOPAMIOK
TPUMEHEHUS CKUIOK.

5. CucTeMa IIPOJBIKEHNA U KaHAJbI PacTpeieNICHHsA TOCTUHIIHBIX yCIIYT.

6. Kanansl cOpITa (peann3anny) FTOCTHHAYHOTO MIPOXYKTa.

7. TlpsaMble TPOIAXH, ATEHTCKHME NPOJaXH. TexHHKa MNPOAaX TOCTHHIIHBIX
IPOIYKTOB.

8. IlmanmpoBaHME MPOJAXK.

9. AreHTckas Ipoaaxa.

10. ®axTopsbl, BIUIOIIME Ha IIEHBl TOCTUHUYHOTO MPOAYKTA.

11. IlpenoctaBieHHe OOHYCOB.

12. TpaIMIMOHHEIE ¥ HETPAIUIMOHHEIE POPMBI IPOJIAK.

13. CxeMBI pHIHOYHEIX KaHAJIOB IIPOABIKCHIA TOCTUHIHOTO POIYKTA.

14. XapakTepuCTHKa OCHOBHBIX (HOpM IPOJAXKU TOCTUHMIHOTO HPOIYKTA.

15. BoicTaBky, KOH(EpPEHINM, KaK CpPEICTBO TPOJBIKEHUS TOCTHHUIHOIO
IPOIYKTa.

16. PedpeiiMunr B rocTHHUYHOM Ou3Hece. BHIBI ¥ XapaKTepUCTHKA.

17. MotuBanus npoax FoCTUHHUIHOTO IPOJYKTA.

18. Hosas yciyra. [TporpeccuBHbIe GOpPMBI 00CTy KIBAHHA.

19. ®opMupOBaHKE CIIPOCa U CTUMYIUPOBAHNE cOBITa.

20. Cocrasineane SWOT-aHanu3a TOCTUHUYHOTO IPEANPUATHS

21. KiryGHb1it oTABIX. FICTOpUS U XapaKTCPUCTHKA.

22. Veiyru TafimMinepa B TOCTHHIMHOM GH3HECe.

23. Crioco6s1 0OMeHa Hefle/AMH OTABIXA IO CHCTEMe TalMILep.

24. Taitmmiep B Poccuu Ha CErOMHSANIHUM JEHD U IIEPCIICKTUBBI Cr'0 PasBUTIL B P®.

25. KBOTA MECT B TOCTUHWYHOM IIPEANPUATHH. ILIFOCE 1 MUHYCEI.

26. ®aKkTOpHI, BAUAIONIUE HA ONPEACICHNE CTOMMOCTH MECT PacCeICHI B OyTHK-
OTeJIAIX.
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27. ®yHKIMU U 00513aHHOCTH paOOTHUKOB OTZENA IMPOJaXK.

28. IlpaBuia BeeHUs TeleOHHBIX IIEPETOBOPOB MIPH OOIIEHUN ¢ IOTEHIMAIBHEIM
KJIMEHTOM T'OCTUHHULIBL.

29.
30.
31
32.
38
34.

Kapta nosutpHOCTH. XapaKkTepuCTUKa U BO3MOYKHOCTH.
[Tpomaxxa maketoB. [TakeT «CBaneOHbIH Typ».

[Iponmaxa maxketoB. «KoprnopaTUBHEIN KIHEHTY.
VYcnoBus npoax roCTUHUYHOrO poaykra VIP- roctro.
Kareropuu VIP-rocreii ¥ mOCTOSHHBIX KIIMEHTOB.
ITepenaya u criocoOBI Iepegauy npaB Taimiepa.

2.4.4. Tlepeyenb y4eOHO-MeTOANYECKOT0 o0ecnedeHHus AJI5l CAMOCTOATeIbHO
paboTsl o0y4aromuxcs Mo AUCHMIIJIMHE

CamocTosTenpHas pabota oOydaroluxcs ABiseTcs BakHelnei Gopmoit yueOHo-
MI03HABATENBHOTO NPOoIIECCa.

OcHOBHas IIeNIb CAMOCTOSATENBHOM paboTHl o0Oywaromerocs IIpU U3YYEHUH
JUCITUIUIUHEI — 3aKPENHUTh TEOPETHUYECKUE 3HAHUS, IMONyYEHHBIE B XOJ JIEKI[MOHHBIX
3aHATHH, a Takxke cGOpMUpOBaTh IMPAKTUYECKHE HABBIKA IIOJTOTOBKM B 00JIacTH
MH()OPMAIMOHHBIX TEXHOJIOTHIA.

CamocrosTenpHas pabora o0ydalolerocs B IPOLECCE OCBOCHUS NUCLUILIAHBI
BKJIFOUAET:
-M3y4eHHE OCHOBHOH ¥ JOIOJIHUTEIBHOM JIUTEPATYPEI 110 KypCy;
-CaMOCTOATEIFHOE M3yUYeHUE HEKOTOPHIX BOIIPOCOB (KOHCIIEKTUPOBAHUE);
-paboTy ¢ 3IEKTPOHHBIMU Y4eOHBIMU PECYPCAMM;

-M3yYeHNE MaTepHaIOB NIEPHOANYECKOM IT€9aTH, HHTEPHET PECYPCOB,;
-IIOATOTOBKY K IIPAaKTUYECKUM 3aHATHAM,

-CaMOCTOSTEIBHOE BEIIIOJHEHUE JOMAIIHUX 3alaHHHA,

-IIOJrOTOBKY pedepara (ToKIaa, 3cce) o 0fHOH U3 MpobieM Kypcea.

Ha camocTosiTe/IbHYI0 paGoTy o0ydarmuxcsi oTBoAMTcH 94 yaca y4yeOHOro
BpeMeHH.

HaumenoBaHue paszena,
Temel, Buna CPC

TMepeuens yue6HO-METOAMIECKOTO 00ECTIEUEHHs AUCLMIUIUHEI T10 BHIIOJHEHHIO
CaMOCTOATENBHOM paboThI

2

3

Tema 1.
OcHoOBHBIE
npoaax
FOCTHHHYHBIX yCJIyT

dhopmbl

1.Cxo6kuH, C. C. MapKeTHHT ¥ POAaXKH B TOCTUHUYHOM OH3HECE
[DnexTponHsIit pecypc).: yuebHuK Mst akageMudeckoro 6akanaspuara / C. C.
Cko6KMH. — 2-€ u31., uctp. u xon. — M. : MznarensctBo Opaiit, 2018. —
218 c. - URL: https://www.biblio-online.ru/viewer/7A988CDD-397E-43CF-
AO4E-E5ACE416952D#page/1

2.0cHoBEI MapkeTHHra. [IpakTkym [DnekTpoHHsI# pecypc]: yuebHoe nocobue
s CIIO / C. B. Kapnosa [u ap.] ; nox o6 pen. C. B. Kapnooit. — M. :

Uz natensctio IOpaiit, 2018. — 325 c. — (IIpodeccronanbpHOe 06pa3oBaHue).
— URL: https:/biblio-online.ru/viewer/1D8C1758-4837-4253-B4AF-

2A472622392A#ipage/1

Tema 2. Texnosornn

1.Cxo6xuH, C. C. MapKeTHHT U POJaXKH B TOCTUHHMYHOM OH3HECe

NepCOHAILHOI [DnekTponHblit pecypc).: yueOHUK Uit akageMuyeckoro 6akanaspuara / C. C.
IPOJAKH g|CKOOKHH. — 2-¢ u311,, ucnp. ¥ fon. — M. : M3patensctso IOpaiit, 2018. —
OCTHHHYHOI iloig i;g;}éE 4hltgz)ss:g-/;a)v:#vw.bl/blllo-onl1ne.1'u/v1ewer/7A988CDD-397E-43CF—
HHIYCTPHH - HEES
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2.0cHoBbl MapkeTuHra. [lpakTukyM [DnekTpoHHsIH pecypc]: yuebHoe mocobue
ans CIIO / C. B. Kapnosa [u 1p.] ; nox o6m. pen. C. B. Kapnosoit. — M. :
Mznarensctio IOpaiit, 2018. — 325 ¢. — (IIpodeccuonansHoe 06pa3oBaHue).
— URL: https://biblio-online.ru/viewer/1D8C1758-4837-4253-B4AF-

2A472622392 A#page/1
3 Tema 3. Yupasiennue 1.Cxo6xuH, C. C. MapKeTHHT ¥ IPOJaXH B TOCTHHHYHOM OH3Hece
BO3pAsKEHHSIMH [OnexTponHbIit pecypc).: y4eOHUK And akageMudeckoro Gakanaspuara / C. C.

Cko0xuH. — 2-€ u31., uctp. u fon. — M. : U3patensctBo IOpaiit, 2018. —
218 c. - URL: https://www.biblio-online.ru/viewer/7A983CDD-397E-43CF-
AOQ4E-E5ACE416952D#page/1

2.0cHoBBI MapkeTuHra. IIpakTukyM [DnekTpoHHEIH pecypc]: yuebHoe nocobie
st CITIO / C. B. Kapnosa [u np.] ; mox obmy. pex. C. B. Kapnooii. — M. :
WznarensctBo FOpaiit, 2018. — 325 ¢. — (IlpodeccuonansHoe 06pa3oBaHue).
— URL: https://biblio-online.ru/viewer/1D8C1758-4837-4253-B4AF-
2A472622392A#page/1

4 Tema 4. 1. Cko6kuH, C. C. MapKETHHT U IPOAAXH B TOCTHHHYIHOM OH3HECE
[DnextpouHsit pecypc].: yuebHuk s akafemmdeckoro 6akanaespuata / C. C.
Mapxerunr Cko0xuH. — 2-e u3l,, uctp. u gon. — M. : U3patensctBo FOpaiit, 2018. —
s — 218 c. - URL: https://www.biblio-online.ru/viewer/7A988CDD-397E-43CF-
NMpeanpHATH AO4E-E5SACEA416952D#page/1

2.0cHoBEl MapkeTuHra. IIpakTHkyM [OnekTpoHHBIH pecypc]: y4ebHoe
noco6ue mis CIIO / C. B. Kapmnosa [u ap.] ; nox o6m. pex. C. B. Kapnosoii.
— M. : UzparensctBo IOpaiit, 2018. — 325 c¢. — (IIpodeccuonanpHoe
obpasosanne). — URL:  https:/biblio-online.ru/viewer/1D8C1758-4837-
4253-B4AF-2A472622392 A#page/l

5 Tema 5. 1.Cxo6kuH, C. C. MapKeTHHT ¥ IPOJaXH B TOCTHHHYHOM OH3Hece
TloKynaTebeKoe [DnexTponHbIit pecypc].: yueOHUK [uist akageMuyeckoro Gakanaspuara / C. C.
CxoOKHH. — 2-€ u311., ucrp. u gon. — M. : U3parensctBo FOpaiir, 2018. —

KJIHEHTA

HOBEIEHME 218 ¢. - URL: https://www.biblio-online.ru/viewer/7A988CDD-397E-43CE-
COBELMERMETS AO4E-E5ACE416952D#page/1
noTpeduTes

2.0cHoBeI MapkeTHHra. [IpakTikyM [DIeKTpoHHbIH pecypc]: yuebHoe nocobue
TOCTHHHYHBIX YCIYT |55 CIIO / C. B. Kapnoea [u ap.] ; mox o6, pex. C. B. Kapnosoit. — M. :
Bausinue MPoAaBUA|[3patenscrBo FOpaiit, 2018. — 325 ¢. — (TIpodeccuonansHoe 06pa3soBaHue).

HA NPHHATHE — URL: https://biblio-online.ru/viewer/1D8C1758-4837-4253-B4AF-
KJHEHTOM pelneHus|2A472622392A#page/l
0 NMOKYIKe
6 Tema 6. 1.Cxo6xuH, C. C. MapKeTHHT ¥ NPOJaXH B TOCTHHIYHOM Ou3HECE
[PnexTpoHHbIi pecypc].: yueGHUK 1yist akageMudeckoro 6axanaspuara / C. C.
Tenedonnasn Cxo6KHH. — 2-€ M3]1., ucrp. 1 gon. — M. : U3parensctso IOpaiir, 2018. —

BNADE HMOCATUTAN Ty 218 c. - URL: https://www.biblio-online.ru/viewer/7A988CDD-397E-43CF-
rOCTHHHYHOMH AO4E-ESACE416952D#page/1

oTpaciH 2.0cHoBBI MapkeTuHra. [IpakTukyM [DeKTpoHHbIH pecypc]: yueOHoe
nocobue ansa CITO / C. B. Kaprosa [u np.] ; mox o6, pen. C. B. Kaprosoi.
— M. : Usnartensctso IOpaiit, 2018. — 325 ¢. — (IIpodeccuonansroe
o6pazosanue). — URL: https://biblio-online.ru/viewer/1D8C1758-4837-
4253-B4AF-2A472622392 A#ipage/1

KpoMe IepeurCiIeHHbIX HCTOYHHKOB IO TeMaM CaMOCTOATENBHOH paboTsL,
CTYIEHT MOXET BOCIONB30BAThCA OIEKTPOHHO-OubnuoTeunsMu cucreMamu (9BC),
npodecCHOHANBHEIME ~ 0a3aMM  JaHHBIX, OIEKTPOHHBIMU 0azaMu EPUOIUIECKUX
V3HaHMi, ApYTMMH MH(pOPMAIMOHHEIMU DPEeCypcaMi, yKa3aHHBIMA B paszene 5.4
«IlepedeHp pecypcoB HH(DOPMAIHOHHO-KOMMYHHMKAaNMOHHON —cetd  «MIHTEpHET»,
HEOOXOIMMBIX I OCBOEHMS JTUCHUILUIMHBD), BKIFOYAIOLIUHA pECYPCHI, JOCTYI K KOTOPBIM
obecrieueH IO JOroBOpaM ¢ MpaBooOiamaTelssMH, M 00pa3oBaTelbHbIC, HAy9IHBIC,
CIIPAaBOYHEIE PECYPCHl  OTKPHITOrO  JOCTYNA, HMEIOIME CTaTyC —OQHIHaNbHBIX

(bemepaTbHEIe, OTpacieBEle, YIPESKACHIHN, OpraHu3alliil 1 T.IL), @ TAK)Ke TIOUCKOBBIMU
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cucTeMaMu ceTy VIHTepHeT Ui Torucka U paboThl ¢ He00X0uMOM HHPOpMaLVEH.

Jlns oCBOEHMSI NAaHHOM INUCHUIUIMHEI U BBINOJHEHMS IPEXyCMOTPEHHBIX
yueOHOM TporpaMMoli Kypca 3ajaHHil IO CaMOCTOATENBHOH paboTe oOyJarommiics
MOJKET MCIIOIB30BaTh ClieyIoliee yaeOH0-MeToANIecKoe 00ecIIeueHHE:

-METOUYECKHE PEKOMEH/IAINH IIPENoJaBaTeNs K JEKIIMOHHOMY MaTepHay;

-METOIUYECKHIE PEKOMEHIAINHY IIPENoAaBaTeN K IPaKTHYECKUM

-METOJUYECKIE PEKOMEH/IAINH MIPETI0IaBaTeNsl K BEIIIOJIHEHUIO CAMOCTOSITENBHBIX
JOMAIIHUX 3aIaHui.

Hauasom opraHusaruu 000t caMoCTOSTeIbHON paboThl JOIDKHO OBITH IPUBUTHE
HABEIKOB M YMEHH{ IpaMOTHOI paboThl ¢ yd4eOHOM M HAay4yHOH JHMTEparypoi. OTOT
IpoLIECC, B TEPBYIO Ouepelb, CBI3aH C HAXOXKAECHUEM HEOOXONMMOH UIf YCIIENIHOIO
oBNaZicHMs y4eOHBIM MaTepHuanioM JuTeparypoi. OOydaromuiics HODKEH YMETh
TI0JI630BaThCs GOHIaMU OGUOIMOTEK U CIIPABOYHO-OUOINOrpa@UIECKUMU U3JaHIAMM.

OGyuatorecsi Ul TOMHOIEHHOTO OCBOGHMS Y4eOHOro Kypca IOJDKHEI
COCTaBIATh KOHCIEKTHl KaK DU TMPOCIYIIMBaHUU €r0 TEOPEeTHYECKOoH (JIEKIMOHHOM)
9acTH, TaK M IPH IMOATOTOBKE K NPAKTHIECKUM (J1abopaTopHBIM) 3aHATHAM. JKenarensHo,
4yTOOBI KOHCIIEKTHI JIEKIIUIA 3allMCHIBAINCH B JIOTUYECKON IIOC/IEI0BATEIEHOCTH U3y YCHHUS
Kypca M COIEpXKAJIUCh B OIHOM TETPaIH.
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3. OFPASOBATEJIBHBIE TEXHOJIOI'MU

Jns

peaiu3anyu

KOMIIETCHTHOCTHOI'O

oaxona

[IpeyCMaTpUBAETCS

UCIIONB30BaHKE B y4eOHOM IIpolLiecce aKTHMBHBIX M MHTEPAaKTUBHBIX ()OPM IPOBEICHMS
ayIUTOPHBIX U BHEAyJUTOPHBIX 3aHATHH C IeNbl0 (QOPMUPOBAHUS ¥ Pa3BUTHUS
Ipo(ecCHOHAIBHEIX HABBIKOB 00Y4arOLXCsl.

B yueGHOM mpomecce Hapamy c

TpaguITUOHHBIMHA

TEXHOJOTMAMU HCIIOJIB3YIOTCA TEMAaTHUECKUE IPE3CHTAINH.

3.1. O6pa3oBaTe/ibHbIe TEXHOJOTHU NMPH MPOBEAEHUH JIEKIH i

o0pazoBaTelbHEIMU

Ne Tema Bungel npumeHseMbix Kon-Bo
- 00pazoBaTebHBIX TEXHOJIOTHIA yac
1 2 3 4
COCTOSIHHE U TIepCIIEKTHBEI Pa3BUTHS PHIHKA TOCTHHIYHBIX
cnyr; IuddepeHIpoBanHoe 00ydeHuUe,
1 P ’ npo6IeMHO-MOIYIbHOE 00yUeHHe, 14
NeKIUA-TUcKyceus
["OCTHHHYHBIH MPOIYKT: XapaKTepHble 0COOEHHOCTH,
2 |MeTomp! ¢dopMupoBaHus; Mpe3eHTaLus, 10
5 MeTOIéLI H3y“IeHPIﬂ U aHaIH3a peNoYTeHH JeATeNEHOCTHOE 06y TeHTe, 3
Rl ay IMOTEXHOJIOTHs
[Tociie10BaTEIbBHOCTh MAPKETHHIOBBIX MEPOTIPHATHI NPU 6
4 |0CBOEHHMM CEerMeHTa PHIHKA M TI03ULHOHNPOBAHHH mabhepeRImporanHoe 00yeHue, 10
FOCTHHMIHOTO MPOMTYKTa; e
” UrpoBoe o0yueHue,
T'B
5 S)zgr:gzzénue ¥ yIpaBJieHHE HOMEHKIATYPOH ycity e e L 10
6 |OcoBerHocTH nposak HOMepHOTo (GoHAa U IIpo6nemHo-MoyIBHOE 06yUeHke, 12
TOTIOJTHUTENBHBIX YCIYT TOCTHHHIBI; JIEKIUA - AUCKYCCUA
7 |Crenuduka 11EHOBO# MOJUTUKM TOCTUHHLIBL, CieLU(pHKa nuddepeHIpoBaHHOe 00y YeHHe, 12
€KJIaMbl YCIIYT TOCTHHHLBI H TOCTHHUYHOTO MPOAYKTA. JAeATENBHOCTHOE 00y UeHHe,
8 aKTHBHOE 00y4eHHUE, 14
KoukypeHTHas cpena. MapKeTHHIOBbIE HCCIIEOBAHMS. KOHLEHTPHPOBAHHOE 00y YeHHE
HToro no kypcy 94
3.2 06p330BaTeJlel>Ie TEXHOJIOTHH IMPH MPOBEACHUH NMPAKTHYECKHX 3aHATHH
N TR Bune! npumensemMsIx Kon-Bo
0 ~
- 00pa3oBaTeNbHBIX TEXHOIOIHH yac
1 2 3 4
nuddepeHupoBaHHoe 00y4eHHe,
1 | Hpaxkruyeckoe 3anaTne Nel npo6JIeMHO-MOLYJIbHOE 00yUeHHE, 10
JEKIUA-TUCKy ceHs*
IIpakTuueckoe 3ansiTne Ne2
2 Tpe3eHTaLusI, 10
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Ipakruyeckoe 3anaTHe Ne3

JeATEJIbHOCTHOE OGy‘lCHHE,
ayIUOTEXHOJIOTUA

10

Ipakrayeckoe 3anaTHe Ned

i depeHpoBaHHOe 00yUeHUE,
JIEKIIHA - TUCKYCCHSA

14

IpakTHyeckoe 3anaTne Ne5

urpoBoe 00yueHue,
muddepeHpoBaHHoOe 00yueHue

10

IIpaxTuyeckoe 3anaTHE Neb

IIpo6neMHO-MOIyEHOE 00yUeHue,
JIEKLHS - TUCKY CCHS

12

IpakTHyeckoe 3anaTHE N7

nmuddepeHupoBaHHoe 00yueHuUe,
JEATENIbHOCTHOE 00yUeHMe,

14

IIpaxTHyeckoe 3anaTHe Ne8

aKTHUBHOE O0Y4eHHE,
KOHILIEHTPHPOBaHHOE 00y4eHHE

14

HToro no kypey

94
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4. YCJIOBUA PEAJIU3SALIAA ITPOI' PAMMBI JUCHUTTIAHBI

4.1. MartepuajbHoO-TeXHHYecKas 0a3a, HeoOXoauMasi ISl OCYLIECTBJIEHUS
o0pa3oBaTeJbHOI0 Mpolecca Mo JHCHANINHE

MartepuaipHo-TexHAYeckas 6a3a oOecneyMBaeT MpPOBENEHWE BCEX BHUIIOB
JIEKIIMOHHBIX M NPAKTHYECKUX 3aHATUM 110 TeMaM, yKa3aHHBIM B pa0odeil mporpamme
JUCIUIIIHEL.

B cootserctBun ¢ ®I'OC peamuzanus y4eOHOH NUCIUILIMHEL OCYIIECTBIIACTCA,

KaK MpaBwio, B CICLUaTbHO 00OpyHoBaHHOM Kabuuere OpraHusaiusi HpoRax
TOCTHHWYHOTO MPOTYKTa

OGopymoBanue yueGHoro kabunera OpraHusanus TMpoJaX TI'OCTHHUYIHOIO

MPOIyKTa:

—  MyJIBTHMEIUAHBIN IPoeKTop - 1 mmiT;

—  9KpaH — 1 mT;

—  Omok — 1 1T;

—  yueOHas Me0elb;

—  y4eOHO-METOIUYECKHME MaTePHAIbI 10 TUCIUILIMHE;

—  3JIEKTpOHHBIE 00pa30BaTeIbHEIE PECYPCHI IO TUCIUIUIUHE;

—  HarjJsaJaHbIe TOCOOMs 0 NUCLHUILIAHE,

—  0o0Opa3sisl 0IaHKOB TOKyMEHTOB

Harnsigabie mocooms:
KomrutexT miakaToB: OpraHu3alloHHas CTPYKTypa FOCTHHUYHOTO IIPEAIPUATHS.
TeXHOIOTMYECKH A TIpoliece 00CIy>KMBaHU B TOCTHHHIIE
OCHOBHBIE TOCTHHHYHBIE CITY>KOBI
O6pazerr 6iaHKa TOATBEPKAECHUSA OPOHUPOBAHHS
WumycTpus rocTenpuruMcTBa

Ilepeuenn He0GXOIUMOr0 MPOrpaMMHOr0 o0ecre eH s :

. Microsoft Windows XP Start Edition;

. Microsoft Office 2003

. Microsoft Office Word

. Microsoft Office Excel

. Bpayzep Mozilla FireFox

. CodeGear RAD Studio 2007 Architect Media Kit None Box/DVD
. WINRAR Standart Licence (200-499)

<N N bk W=
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5. IEPEYEHb OCHOBHOM U IOMMOJHUATEJIbHOMN YYEBHOM
JIMTEPATYPBIL, HEOBXOJJUMOM )11 OCBOEHU S JUCIUILINHBI
OPTAHM3BAIIVA ITPOJAXK TOCTUHUYHOTI'OIIPOAYKTA

S.1. OcHoBHas JUTepaTypa

ls CxobxmH, C. C. MapkeTHHI ¥ NpOJaXW B TOCTHHUYHOM OM3HECe
[OnexrponHsIi pecypc].: yaeOHUK Uil akagemudeckoro 6akamaspuara / C. C. CKOOKUH.
— 2-e W31, ucnp. U gon. — M. : MsparensctBo IOpaiit, 2018. — 218 ¢. - URL:
https://www.biblio-online.ru/viewer/7A988CDD-397E-43CF-A04E-
E5ACE416952D#page/1

2. OcnoBel  MapkeTtuHra. Ilpaxtukym [OnekTponHsi pecypc]: yueGHOe
nocobue ama CIIO / C. B. Kapnosa [u np.] ; mox o6m. pen. C. B. Kapmosoit. — M. :
WsnparensctBo IOpaiit, 2018. — 325 ¢. — (IIpodeccuonansuoe obpasosanue). — URL:
https://biblio-online.ru/viewer/1D8C1758-4837-4253-B4AF-2A472622392 A#tpage/1

5.2. lonoTHUTeIBbHAS JUTEPATYypa

1. Tumoxuna, T. JI. I'octunnunas unnyctpus : yuebuuk mia CIIO / T. JL.
Tumoxuna. — M. : MzparensctBo IOpaiit, 2018. — 336 c. — (IlpodeccronansHoe
obpazoBanue). - URL:  https://biblio-online.ru/viewer/12AC7584-3AAC-48DC-A720-
4CA49A6FD829%#page/1

2. Tumoxuna, T. JI. Toctunmunsiit cepBuc : yueObnuk mia CIIO / T. JIL
Tumoxuna. — M. : UznarensctBo IOpaiit, 2018. — 331 c. — (IIpodeccuonanbHoe
obpazoBanue). - URL: https://biblio-online.ru/viewer/0SFBCB8B-ADDB-4861-869C-
83A61B80375%#page/1

3. Berturnes, A. M. lHpopMaIioHHbIE TEXHOJIOTUU B TYPUCTCKOM UHIYCTPUH :
yuebnuk mis CIIO / A. M. Berutres, B. B. KoBanenko, B. B. KoBanenko. — 2-e 3.,
uctp. u gorn. — M. : M3parensctBo IOpaiit, 2018. — 402 c. — (Ilpodeccuonansuoe
obpazoBanue ). - URL:  https:/www.biblio-online.ru/viewer/083FA846-891E-4EFC-
ABCE-7A9B6AESE77A#page/l

4. Kotnep, @®. MapKeTUHI: TIOCTEIPUMMCTBO, TypuU3M : Yy4yeOHUK /
®. Kotnep, boysu /)xon, Meiikens [[xeitmc. - 4-e u3n., nepepab. u mom. - Mocksa :
IOnuT-/lana, 2015. - 1071 c. : Ta6xn., rpad., w1, cxemsl - (3apyOekHbIi y4eOHUK). -

bubnuorp. B KH. - ISBN 978-5-238-01263-6 z - URL:
http://biblioclub.ru/index.php?page=book view red&book id=114713
5. [ocTHUYHEBIA OW3HEC M HMHAYCTPUS pa3sMEIICHUsS TYPHCTOB : yueOHOe

nocobre K UCIONB30BAHUIO B 00pa3OBATENBHBIX YUPEXKIECHUIX, PEATH3YIONIUX
o0pa3oBaTeNbHbIE IPOrpaMMBl  BBICIIETO IPO(GECCHOHANBHOTO 00pa3oBaHUSA IIO
cneruansHocTH "ConuansHo-KynsTypHEIH cepBuc” / U. C. Bapuykos, JI. B. baymraptesn,
IO. B. bamun, A. B. 3aiines. - 3-e u3j., nepepad. - Mocksa : KHOPYC, 2016. - 165 ¢c. §

6. Tumoxwuna, T. JI. TexHonoruu roCTHHUYHON NEATETFHOCTH : YUEOHUK IS
NpUKIaHOro OakanaBpuara : y4yeOHHMK M CTYJEHTOB BY30B, OOYYarOIIMXCS IIO
SKOHOMHUYECKMM HampaBieHusM u cnermansHocTssM / T. JI. Tumoxmua ; Poc. roc.
TyMaHHT. YH-T. - Mocksa : [Opaiit, 2014. - 336 ¢.; | To xe:
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7. Tumoxuna, T. JI. TexHOMOTMH FOCTUHHYHOM NEATENBHOCTH [DJIEKTPOHHEII
pecypc]: Teopus W TpakTHKa : y4eOHHK A mpHKIagHoro GakamaBpuata / T. JL
Tumoxuna. — M. : Usparenscto FOpaiit, 2018. — 336 c. - URL: https://www.biblio-
online.ru/viewer/EF87AFD9-EBE1-45CE-AC8D-CC90E957D038#page/1

8. Maswikuna, E. M.Opranusanus Ipogax roCTHHAYHOTO MPOLYKTa : yueOGHoe
nocodue A CTYJEHTOB CPEIHMX YYeOHBIX 3aBeleHMi, OOYydYaloImUxci IO
creranbrocTd "T'ocTunmnynbil cepsuc” / E. M. Masunkuna. - Mocksa : Anspa-M :
NHO®OPA-M, 2014.- 206 c. B

5.3. Ilepuoanyeckne u3gaHus

1. TOCTHHHYHOE AE]I0

2. Cpennee npodeccruoHabHOE 00pa3oBaHue

3. CoBpeMeHHEBIE ITPOOIIEMBI CEPBHCA B TypH3Ma

4. Typusm. [IpaBo u s5KOHOMHKA

5. O6mectBo 1 s3xoHoMuKa.— URL: http://dlib.eastview.com/browse/publication/592/udb/4
6. Typusm u rocrenpurmctBo.— URL: https:/e.lanbook.com/journal/2759#journal_name

S.4. IlepeyeHbr pecypcoB HH(pOPMALHOHHO-TETeKOMMYHHKAIIMOHHONW cCeTH
«HTEepHET», HEOOXOAUMBIX AJISI OCBOECHHUS TUCIHIIIHHBI

1. 3BC «Yuusepcurerckas 6udmuorexka ONLINE». — URL: www.biblioclub.ru

2. ObC mznarensctBa «Jlanpy. — URL: https://e.lanbook.com

3. OBC «IOpaiit». — URL: http://www.biblio-online.ru/

4. 9BC «BOOK.ru» https://www.book.ru

5. ObC «ZNANIUM.COM» www.znanium.com

6. DJIEKTpOHHEII KaTaJior Hayunoii 6ubmmoTeKu Ky6I'Y. -
URL:http://212.192.134.46/MegaPro/Catalog/Home/Index

7. OnextpoHHas Oubnmoreka «M3matemsckoro goma  «I'peOCHHHKOBY -
URL:www.grebennikon.ru

8. Hayunas 3JIEKTPOHHAS 6ubnuoTexa (HOBb) «eLibrary.ruy. -
URL:http://www.elibrary.ru

9. Ba3nl manueix kommanuu «Mct Beroy. - URL:http://dlib.eastview.com

10.  Jlexropuym TB». - URL: http://www.lektorium.tv/

11. HamumonaneHas s5exkTponHas 6ubnunorexka «kHOby». - URL:http://136.pd/

12. KuOepJlenunka: Hay4yHas OJJIEKTpOHHas  OuOnmoreka. —  URL:
http://cyberleninka.ru/ '

13. Enunoe oKHO mocTyna K oOpa3oBaTelbHBIM pecypcaM : denepanphas HC
cBoboanoro nocrymna. — URL: http://window.edu.ru.

14. CopaBouHo-mpaBoBas © cucreMa «Koncymprant IImoc» - URL
http://www.consultant.ru
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6. METOAUYECKUE YKA3AHWSA IS OBYYAYOIIMUXCSI
IO OCBOEHMIO JUCHUIIIAHBI «OPT AHUSAITUS ITPOIA K
IF'OCTHHHYHOI'O TPOAYKTA»

Yuyammecst s [HONTHOLEHHOTO OCBOEGHHS Y4eGHOTO Kypca JODKHBI COCTABIIATH
KOHCIICKTBI KaK IpH IPOCTyMHUBAaHUN €r0 TEOPETHYECKOM (JIEKIMOHHOM) YacTH, TaK u
IpY TIOATOTOBKE K IPAKTUYECKUM (CEMHUHAPCKUM) 3aHATHAM. JKemarensHO, uYTOGEHI
KOHCIEKTHI JICKIIUA W CEMHHAPOB 3allUCHIBAIACH B JIOTMYECKOH IIOCIIEIOBATEIBHOCTH
M3y4eHUs Kypca M COIEPXKAIMCh B ONHOH TeTpanu. OTo obecmeunt Gojee IIOIHYIO
TIOArOTOBKY KaK K TEKYIUM yIeOHBIM 3aHATUAM, TaK X CECCHOHHOMY KOHTPOJIIO 3HAHMUIA.

CamocTosTensHas paboTa ydyamuxcst sBISIeTCs BakHelmmedl (opmoii yuebHO-
TI03HABATEJILHOTO Tporecca. Llenb 3ananuii Uil caMOCTOSTENbHON PaGOTHl — 3aKPENHTH
¥ pacCllUpUTh 3HAHUA, YMEHHUS, HABBHIKA, IPUOOPETEHHBIE B pPE3YNbTATeé M3YUCHHUS
MUCLUIUIMHEL, OBIAaJETh YMEHUEM KCIIONB30BaTh NOJMYUYSHHEIC 3HAHUS B IPAKTHUECKON
paboTe; MOIyYHTh NEPBUYHBIC HABBIKY MPO(ECCHOHATBHOM NeSTEIBHOCTH.

Hauasnom opranusanuy mo60i caMocToATenbHON paGOTHI JOMKHO OBITh IPHBUTHE
HaBBIKOB M YMEHWH IpaMOTHOW paboThl ¢ y4eOHOM M HayyHOM swuTeparypoit. DTOT
IpoLece, B IEPBYIO OYepenb, CBA3aH C HAXOKAECHUEM HEOOXOOMMOM I YCIIEIIHOTO
OBII/ICHIS yUCOHBIM MaTepHanoM JIUTEpaTypoil. Yuyarmuiics MOMKEH H3yYHTh CIIMCOK
HOPMAaTHBHO-NIPaBOBBIX aKTOB W OSKOHOMHYECKOH JHTEpaTyphl, PEKOMEHIyEMBIHA II0
y4eOHO! MWUCIMIUIMHE; YMETh IIONB30BaThes (oOHIaMu OUOIMOTEK U CIIPABOYHO-
OubnuorpaguIecKIMU U3TaHUIMH.

3ajaHud IJId CaMOCTOSTENbHON paboTHl BHIMOJNHAIOTCA B IUCEMEHHOM BHIE BO
BHEAy/TUTOpHOE Bpems. PaboTa MO/KHA HOCUTH TBOPYECKUT XapaKTep, IIPU €€ OLEHKE
IIpenojiaBaTellb B IEPBYIO OYEpelb OIEHMBAET OOOCHOBAaHHOCTh W OPHUIHMHAILHOCTD
BEIBOZIOB. B mmceMeHHOH paboTe Mo TeMe 3aJaHds ydYalumica NOIDKEH IIOMHO W
BCECTOPOHHE  pPacCMOTPETh BCE ACHEKTHl TEMBI, YETKO chOpMYIUpOBaTh U
apryMeHTHpOBaTh CBOIO IMO3UIMIO 0 MCCIIEAYEMBIM BOIpocaM. BEIGOp KOHKPETHOro
3amaHMs UL CaMOCTOSATENbHOM paGoTBl NPOBOJUT IPENogaBaTeNb, BEMYLIMiA
NPaKTUYECKAC 3aHATHA B COOTBETCTBHM C IMepeYyHeM, YKa3aHHBEIM B IUIaHAX
IPaKTHYECKUX 3aHATHIA.

OOy4eHne CTyJEHTOB OCYLIECTBIIIETCS [0 TPAAUIMOHHON TEXHONOrUM (JIEKIUH,
IPaKTHUKHU) C BKIIOYEHUEM HHHOBAIIMOHHEIX 3JIEMEHTOB.

C TOYKM 3peHHS HCIIONB3YEMBIX METOJOB JEKIUH MOAPA3ICISIOTCS CIIEAyIOLIIM
obpasoM: HHGOPMALMOHHO-OOBICHUTENbHAS JIEKIUSA, IIOBECTBOBATEIbHAS, JIEKITHA-
Oecena, npobiieMHas JIEKIUA U T. [I.

YcrHoe — u3nokeHwe — y4eOHOro — MaTepwiaja Ha  JIEKIMH  JOJDKHO
KOHCIICKTUPOBaTheA. CIIylIaTh JEKIHI0 HyXKHO YMETh — HOANCPKUBATh CBOE BHUMAHIE,
NOHATh ¥ 3allOMHHUTH YCJBIIIAHHOE, YJIOBUTh Iay3bl. B Tpoliecce M3I0KEHUA
IperoaBaTe/ieM JIEKIMHA CTYACHT JO/DKEH BBIACHUTH BCE HETIOHSTHBIE BOIPOCHL.
3anMCHIBATh COAEp)KAHWE JIGKIMH HY)XXHO 00s3aTelbHO — 3allUCH  IIOMOTAlOT
MOICPKMBATH BHUMAHKE, CIIOCOOCTBYIOT IIOHUMAHUIO M 3aIIOMHHAHUIO YCIIBIIAHHOTO,
IPUBOJIUT 3HAHWE B CHUCTEMY, CIy’KAT ONOPOH MU Iepexoqa K Oojee TiyGOKOMY
CaMOCTOSTEIBHOMY U3yUYEHHIO IPEIMETA.

Metoauueckie peKOMEHIALUN 10 KOHCTIEKTUPOBAHHUIO JICKITHIA:
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— 3aMHUCh JOJDKHA OBITH CHCTEMHOM, IIPENCTaBIATh COO0M COKpAEHHEIH BapHaHT
JekuuyM  mpemojasarend. Heobxomumo ciymare, OOGAyMEBIBAT M 3allUCHIBATH
OITHOBPEMEHHO;

— 3amnuch BeOETCSI OYEHb 6I>ICTpO, Y€TKO, MO BO3MOXKHOCTH KOPOTKHMHA
BBIpAXXCHUAMU,

— HE TIpeKpamias Ciaymarbk IpernofaBaTens, HYXKHO 3alMCHIBATE TO, YTO
HeoOXonuMo ycBOWTh. Hemp3sd 3amUCEIBATH Cpasy JKe€ BBICKA3aHHYIO MBICIb
IpernogaBarelis, CIeAyeT €€ MOHATh U IOCIe 3TOr0 KPaTKO 3alMcaTh CBOMMHU CIIOBAMH
WIK CJI0OBaMU IperojgasaTesi. BaxxHo, 4ToOH B Heil He OBLI MOTEPSH OCHOBHOM CMEICT
CKa3aHHOTO;

—HMM€Ha, J1aThl, Ha3BaHUs, BEIBOJBI, OTIPECIICHHUS 3aIIMCHIBAIOTCS TOYHO;,

—CyefyeT oOpaTUTh BHUMaHHE Ha OGOpMIICHHE 3alMCH JIEKUUH. JI KaxIOoro
npeaMera 3aBOAMTCA oOmas TeTpafb. OTIMYHEIM OT OCTAIBHOTO IIBETA CIEMYET
BBIJIEJIATS OTAEINBHBIE MBICIM K 3arojIOBKH, COKpamaTh OTHENIBHBIE CJIOBA U
IPEIIOKEHNsA, HCIONB30BaTh YCJIOBHBIE 3HAKH, OYKBBI JIATHHCKOTO ¥ TIPEYECKOro
anhaBUTOB, a TAXKE HEKOTOPHIE IPUEMEI CTEHOTPahHIECKOTO COKPAIIEHHS CIIOB.

IIpakTryeckue 3aHATUA MO JUcHUMIUIMHE «OpraHu3anus MPoAaX I'OCTHHHYHOTO
IIPOAYKTa» MPOBOJATCS B OCHOBHOM IO CXEME:

-YCTHBIA OIIPOC II0 TEOPHMH B Hayaje 3aHATHA (0OCYXXISHHE TEOPETHUECKHX
npo0JIEMHEBIX BOIIPOCOB II0 TEME);

-paboTa B rpymniax 110 pa3pelleHHI0 Pa3IMIHbIX CUTYAIVA 110 TEME 3aHATHS;

-pelieHne NpaKTUYECKUX 3aay MHIAUBHUIYATBHO;

-IIOJIBEZICHHE UTOTOB 3aHATHUSA (WU pedIICKCH);

-MHIVBUAyaIbHBIE 3aJaHusd JUI1 IIOATOTOBKA K CIEXYIOUIMM IPaKTHYCCKUM
3AHATHAM.

Ifens MpakTUYECKOro 3aHATHA - HAYYUTh CTYAEHTOB IPUMEHATH TEOPETUYECKUE
3HaHUA [PU PELIECHUY NPAKTUYECKUX 3a/1a4 HA OCHOBE pEaIbHBIX JIAHHEIX.

Ha npaxTiueckux 3aHATUAX NPE0OIATAI0T CIEOYIOIMNUE METOIBI:

-BepOasipHBIe (Ipeo0IIafatouM METOIOM JTOJIXKHO OBITh 00BSICHEHHE);

-TIpaKTHYecKue (MUChMEHHBIE 3[JaHUs, TPYIIIOBbIC 3aJaHus U T. I1.).

BaxxHBIM 714 CTyIEHTa SBIETCA YMEHUE PallMOHAIBHO MTOA0MpaTh HEOOX0IUMYIO
yueOHyI0 aureparypy. OCHOBHBIMHU JIUTEPATY PHEIMH UCTOYHMKAMMY SBIISIOTCS:

— 6ubnuoreunsie ol Gunuana Kyol'Y B r. ['enenmkuke;

— 3JIEKTpPOHHas OUOIMOTEUHas cucTeMa « Y HUBEPCUTETCKAst OMOIHOTEeKa OHIAiH;

— 3JIeKTpOoHHas 6ubnuoteunas cucrema Mzparenscta «Jlaub.

ITouck xuur B OMOIHOTEKE HEOOXOAMMO HAYMHATH C H3YyUYEHUS IIPEIAMETHOIO
KaTajora M CO3JaHMs CIIMCKAa KHHI, IIOCOOMH, METOMUYECKMX MAaTEpHAIOB II0 TEME
U3y4EHU.

IIpocMOTp KHUTM HAYMHAETCS C TUTYJIBHOTO JIUCTA, CIECIYIOIIEro IOCe 00I0MKKH.
Ha HEM OOBIYHO NOMEINAIOTCA BCE OCHOBHBIE JaHHBIE, XapaKTEPU3YIOIIHE KHUTY:
Ha3BaHWE, aBTOP, BBIXOJHBIE [aHHBIE, NaHHBIE O IepeuslaHud M T.n. Ha obGopore
TUTYJIBHOIO JINCTA JAETC aHHOTAlUd, B KOTOPOM yKa3BIBaeTCs TEMaTHKa BOIPOCOB,
OCBELIEHHBIX B KHHIE, ONPEAEIAETCS KpYr 4YuTaTenel, Ha KOTOPHIM OHa paccuMTaHa.
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bonemoe 3HayeHHWE KMMEET MPEAUCIOBHE KHUTH, KOTOPOE 3HAKOMHUT YHTATENsS C
JIMYHOCTBIO aBTOPA, UCTOPUEH CO31aHMsl KHUTH, paCKpPBIBAET COIEepIKaHHE.

IIpountaB mpenuciIOBUE U IONYYMB OOLIEE IPENCTaBIEHHE O KHUTE, CIEAyeT
o0paTuThCs K ornapaeHuo. OriaBieHnue KHUTH 3HAaKOMUT 00y4aeMoro ¢ COIepKaHueM U
JIOTMYECKOM CTPYKTYPOI KHUTH, IIO3BOJIAET BHIOPATh HY)KHBIN MaTepuasl Uil M3ydYeHHUs.
l'ox w3naHus KHWIW NO3BOJIAET CYAUTh O HOBHM3HE MaTepuayia. B KHHre MOIYT OBITH
IpUMEUaHusd, KOTOpPHIC COIEpXKaT pasIMYHbIE [OONOJHUTENbHBIE CcBefeHud. OHu
[IeYaTarOTCsl BHE OCHOBHOT'O TEKCTAa M Pa3hACHAIOT OTHENIBHBEIE BONPOCH. [IpenMeTHEIe 1
andaBUTHBIE yKa3aTeNM 3HAYUTENFHO OOJEryaroT IMOBTOPEHME H3JI0KEHHOTO B KHUTE
MaTepuaia. B KOHIE KHUTH MOXET PacIioaraThCsi BCIIOMOTaTeNNbHbIN Matepual. K Hemy
OOBIYHO OTHOCATCS MHCTPYKIIUH, IPUTIOXKEHUS, CXEMBI, CUTYAI[MOHHEIE 3a/1aUl, BOIPOCKI
UL CAMOKOHTPOJIA U T. 1.

Ja Jrydinero npeacTaBlIeHU] U 3allOMHUHAHUSA MaTepHaia Lenecoo0pasHo BEeCTH
3alMCH U KOHCIIEKTEI Pa3IMYHOIO COJAEPIKaHUSA, & UMEHHO:

— IIOMETKH, 3aMEYaHus, BBIEJIEHUE [1aBHOTO;

— IIJIaH, TE3UCHI, BBIIITUCKH, ITUTATHI,
— KOHCIICKT, pa60qa;{ 3allucCh, peq)epaT, JOKJIamd, JICKIIUA U T.HO.

Yutars y4eOHUK HE0OXOIUMO BIYMYMBO, BHUMATEIBHO, HE IPOITyCKas TEKCTa,

cTapasch MOHATH KAXKAYIO0 (pazy, OONHOBPEMEHHO pa30upas MpUMephl, CXeMBI, TaOJIHIIE,
PUCYHKH, IPUBEIEHHEIE B YIeOHUKE.

OmHuM #3 BaXHEHWIIMX CpEACTB, CIIOCOOCTBYIOIIMX 3aKPEIUICHUIO 3HAHWIA,
ABISIETCS. KpaTKas 3alliCh IIPOYMTAHHOIO MaTepuaia — COCTaBJIEHHWE KOHCIIEKTa.
KoHcrmekT — 3TO KpaTKoe CBA3HOE W3JIOKEHHE COIEpXKaHUS TEMBI, YUeOHHWKA WA €ro
yact, 6e3 mnoapoOHocTell U BTOpOCTENeHHBIX JAetaneit. Ilo cBoedt cTpykTrype u
IIOCJIEOBATEIPHOCTH KOHCIIEKT JOJDKEH COOTBETCTBOBAaTh IUIaHy ydeOHuKa. [losTtomy
Ba)KHO CHayaJla COCTaBUTh IUIAH, a IIOTOM IMCaTh KOHCIIEKT B BUJE OTBETAa Ha BOIPOCHI
mwia"a. Ecnu y4eOHUMK pasnenéH Ha HeOoJibIIME O3aryiaBlI€HHBIE YacTH, TO 3arojOBKU
MOXKHO paccMaTpUBaTh Kak ITyHKTHI IUIaHa, & U3 TEKCTa KaXKI0# 4acTu cleayeT 3amucarh
T€ MBICITH, KOTOPHIE PaCKPHIBAIOT CMBICH 3ar0JI0BKA.

TpeboBaHUA K KOHCIIEKTY:

— KpaTKOCTh, CXKAaTOCTh, 11eJ1IeCO00pa3sHOCTh Ka)kJJ0Tr0 3allKCHIBAEMOTI0 CII0BA;

— COJIEp)KATEIBHOCTh 3allUCH- 3aIMCBIBAEMBIE MBICIH CIEAyeT (OpMYyJIHpOBaTh
KpaTko, HO Oe3 ymepOa mmst cmbicia. OOBEM KOHCIEKTa, KaK IPaBWIO, MEHbIIE
M3y4aeMoro Tekcra B 7-15 pas;

—KOHCIIEKT MOXKET OBITh, KaK IPOCTBIM, TaK M CIOXHEIM IO CTPYKType — 3TO
3aBUCUT OT COJEpXKaHUS KHUTH U LM €€ U3ydeHU.

Metoauueckue peKOMEHAAIUH 110 KOHCIIEKTUPOBaHUIO:

— IpeX/ie YeM HayaTh COCTABIATh KOHCIIEKT, HYy>KHO O3HAKOMUTHCS C KHHIOH,
TIPOYMUTATH €€ CHauaua 10 KOHLA, IOHATh IIPOYUTAHHOE;

— Ha 00JI0)KKe TeTpagyl 3allUCHIBAIOTCS Ha3BaHHE KOHCIIEKTUPYEMON KHUTH U UM
aBTOpa, COCTABIISIETCS IUIaH KOHCIIEKTUPYEMOIO TECTa,;

— 3aIMCH JIydllle JejaTh MpU IPOYTEHWH HE OJHOro-IABYX ab3aleB, a LENoro
naparpada uiu riaaBsl;
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— KOHCIIEKTUpOBaHHE BENETCA HE C IENIBI0 UMETh ONPENENEHHBIN 3amucy, a yis
0ojiee IMOJHOTO OBJIAACHHS COJEP)KAaHUEM M3y4aeMOro TEKCTa, IT03TOMY B 3aIHCAX
OTMEYaeTCs U BBIIENSIETCS BCE TO HOBOE, HMHTEPECHOE U HYXHOE, UYTO OCOOEHHO
TIPUBJICKJIO BHUMAHUE;

— IIOCNE TOro, Kak CHelaHa 3alluCh COJAEp)KaHWs maparpada, IJIaBhHl, CIEIyeT
mepeunTaTh €€, 3aTeM CHOBa 00paIaThCs K TEKCTY U IPOBEPUTH Cce0s, MPABWIBHO JIH
U3JI0KEHO COJEPIKaHUE.

TexHuUKa KOHCTIEKTUPOBAHMS:

— KOHCIIEKTHPYS KHHUTY OOJbIIOro o0b&Ma, 3amUCh CIEAYeT BECTH B 0OImei
TeTpay;

— Ha KaXIO#l CTpaHUIIE CII€BA OCTABJIAIOT IOJA MMUPUHON 25-30 MM U1 3aIlUCH
KOPOTKHUX I10/I3ar0JI0OBKOB, KPATKUX 3aMEYaHUH, BOIIPOCOB;

— KaXk/1asi CTaHUIla TeTpajyd HyMepyeTcs;

— JIJIS TIOBEIIIEHUS YMTAEMOCTH 3allMCH OCTABJIIOT UHTEPBAJIBI MEXKIY CTPOKaMH,
a03amaMu, HOBYIO MBICIIb HAUMHAIOT C «KPaCHOW» CTPOKY;

— MpU KOHCIEKTUPOBAHMM IIUPOKO HKCIIONB3YIOT DA3JIMYHBIE COKpallleHWs U
YCIIOBHBIE 3HAKW, HO HE B ymep0 CMBICIY 3allMCaHHOro. PexoMeHmyeTrcs NpHMEHATh
o0IIeyOTpeONTENbHEIE COKpalleHus, Hampumep: M.0. — MoxeT OBITh; roc. —
rOCyAapCTBEHHBIN; A.0. — TODKHO OBITH U T.1.

— He cJemyeT CoOKpamarh HWMEHa Y Ha3BaHWI, KpOME€ O4YeHb YacTo
HIOBTOPSIFOIIIXCS;

— B KOHCIIEKTE HE JOJDKHO OBITh MEXaHMYECKOT'O IEPEMUCHIBAHMA TEKCTa 0e3
MPOIYMBIBAHUS €0 COIEPIKaHKA U CMBICIOBOIO aHAIN3A.

Jlna HamucaHus pedepara HeoOXOAMMO BEIOpaTh TEMY, COIIAcoBarh €€ C
TperoaBareneM, Mofo0paTh HECKOJIBKO KCTOYHHMKOB IIO TEME, BBIIOJHHUTL aHAJIN3
HCTOYHHUKOB IO PEIIEHUIO MpoOieMbl, 000CHOBaTh CBOIO TOYKY 3pEHHA Ha pEIlEHHE
poOIEeMEI.
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7. ONEHOYHBIE CPEJICTBA JIUIS1 KOHTPOJISI YCIIEBAEMOCTH

7.1. IlacnopT ¢oHAA OLEHOYHBIX CPEJICTB

Kon xoHTpOnHpyemoi

I'oCTHHUYHEINA IPOIYKT: XapaKTepHbIE
0C0OEHHOCTH, METOBI (HOPMHUPOBAHUS;

OK4, OK5, OK6, OK7,
OKS8, OK9, I1K 4.1

Ne
it KoHnTtponupyemsle pa3aesnsl (TeMbl) UCLUIIIAHEL KOMIIETEHLIMH HamenoBazye ClIeHOTHOT
Ba
(unu ee yacTH) e e
OK 1, OK2, OK3,

3amura pedepara, yCTHbII
orpoc

OK 1, OK2, OK3,

dopMHupoBaHHE b yupasi€Hue | OK4, OKS, OK6, OK7, TECTHPOBAHUE, YCTHBIN
HOMEHKJIaTypOH YCIIyT B TOCTHHHIIE; OK38, OK9, [IK 4.1, ompoc
I1K4.2
Mertonp! u3ydeHus U aHATH3a OK%KOIK(S)KSK(G)K(:);M
MpeANOYTEHUH MOTPeOUTEIS; ; ; ; ’ TECTHPOBaHHUE

IOTPEeOUTENHN TOCTUHUYIHOTO IIPOIYKTa,

OKS8, OK9, ITIK 4.1,
MK 4.4

Cnenuduxa 11eHOBO# MOTUTHKH
TOCTHHHIIBI, CIIENU(UKY PEKIaMBI YCIIyT

OK 1, OK2, OK3,
OK4, OK5, OK6, OK7,

TECTUPOBAHMUE, YCTHBIH

OK8, OK9, ITIK 4.1, ompoc
TOCTHHHIIBI © TOCTHHHYHOI'O IIPOXYKTa. [IK 4.4
OK 1, OK2, OK3, )
OcHoBHBIE POPMEI TPOJAK TOCTHHHYHBIX OK4, OK5, OK6, OK7, TECTHPOBaHUE

yciyr

OKS8, OK9, I1IK 4.1,
11K 4.2

KonkypenTHas cpena. MapKeTHHIOBEIE
HCCIIEIOBAHUS.

OK 1, OK2, OK3,
OK4, OK5, OK6, OK7,
OK8, OK9, IIK 4.1,ITK

43,1IK4.4

3
TectupoBanue, pedepar

7.2. KpuTepnu oueHKH 3HAHHH

KonTpones u oOlEHKa pe3yabTaToOB OCBOCHUS JUCHUIUIMHBI OCYIIECTBIISIETCS
IIPENIOABATENIEM B IIPOLIECCE IPOBENECHUA IIPAKTUUECKUX 3aHATUH, Ta00paTOPHEIX paboT,
TECTUPOBaHMsA, a  TalKKE  BBINOJHEHWA  OOYYarOIIUMHUCSH  HMHIWBHIYATBHBIX
CaMOCTOSTENBHBIX 3a/IaHHI.

Pedepar. [Ipomyxt CaMOCTOATENBHOMN paboThI o0yuaromerocs,
IPEACTaBISIIONMI cO00M KpaTKOoe W3JIOKEHHE B IMHUCBMEHHOM BHIE IIOJTYYEHHEBIX
pe3yiapTaTOB  TEOPETHUYECKOr0  aHalIW3a  ONpeAeNeHHoW  HayyHoi  (yueOHO-
MICCIIEIOBATENbCKOM) TEMBI, II€ aBTOP pPAaCKpPHIBAE€T CYTh MCCIeAyeMOil IpoOJIeMBl,
IIPUBOUT pa3iIUYHbIE TOYKH 3pEHHS, a Takke COOCTBEHHBIE B3IVILIABI Ha Hee. Pedepar
OLIEHUBAETCA I10 KOJIMYECTBY IPUBJICYCHHBIX UCTOYHHUKOB, MIyOMHE aHaNIM3a MpoOIeMBI,
KayecTBe 000CHOBAHMS aBTOPCKOU MO3UIIUHU, TTTyOUHE PACKPBITHS TEMEI.

Tecr. Cucrema CTaHIapTU3UPOBAHHBIX 3ajaHui, MIO3BOJIAIOIIAS
ABTOMATU3UPOBATH INPOLEIYpPY U3MEPEHHUSA YPOBHS 3HAHUW U YMEHHUI 00ydaromierocs.
TecT oreHMBaeTCs IO KOJUYECTBY NMPABUIBHEIX OTBETOB (HEe MeHee 50%).

YerHbIii onpoc. MeTox KOHTpOIA, MO3BOJNAIONIMI HE TOJBKO ONIpaliuBaTh U
KOHTPOJUPOBATh 3HaHUA O0y4YaroIIUXCs, HO M Cpa3y JK€ IOINpaBiiATh, IIOBTOPSATH H
3aKpEIVIATD 3HAHM, YMCHHS U HAaBBIKH.
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Kpurepnu oneHku 3HaHHH 00y4YarOIIUXCs B IEJIOM MO THCHHIIHHE:

«OTJIMYHO» - BEICTaBIIseTCA OOydJaromeMycs, ITOKa3aBIIEeMy BCECTOPOHHUE,
CUCTEMaTHU3UpPOBAHHEIE, IIyOOKMe 3HAaHWA y4eOHOU NpOorpaMMbl JUCHUILIMHBL M YMEHHUE
YBEpEHHO IPUMEHATHh UX Ha IPaKTHKE IPH pEeIIeHUN KOHKPETHBIX 3aiad, CBOOOIHOE U
IpaBWIbHOE 000CHOBAaHNE IPUHATHIX PEIICHHUIA;

«XOpOIIO» - BBICTABIAETCA O0y4aroleMycs, €ClIM OH TBEPIO 3HAET Marepual,
IPaMOTHO M IIO CYLIECTBY H3J1araeT €ro, yMeeT MPUMEHATH IOJyYeHHble 3HAHUSA Ha
IIPaKTUKE, HO JOIIyCKAaeT B OTBETE WM B PEIICHUH 3a/1a4 HEKOTOPEIE HETOUHOCTH;

«yIOBJIETBOPHTEJIbLHO» - BBICTABIIETCA  OOydaromeMmycs, II0Ka3aBIIeMy
(GparMeHTapHbIM, pa3pO3HEHHBIH XapakTep 3HAHWM, HEIOCTATOUYHO MPABHIBHEIE
(bopMyIupOBKM 0a30BBIX IIOHATHH, HApYIIEHUS JIOTUYECKOH IIOCIENOBAaTEIFHOCTH B
U3JI0)KEHUH MPOrpaMMHOI0 MaTepuaia, HO IIPY 3TOM OH BJIaJIEET OCHOBHBIMHU pa3fieaMu
y4eOHOM IIporpaMMsl, HEOOXOJUMBIMHU UL AAJbHEUIIEr0 00yUeHUsT M MOXKET IPUMEHATH
HOJTly4eHHEBIE 3HaHUA 110 00pa3ily B CTaHIapTHOM CUTyaIuu;

«HEyHOBJIETBOPHTEJIBHO» - BBICTABIIsIETCS O0ydaroleMycs, KOTOPHI He 3HaeT
OospInel YacTU OCHOBHOT'O COJEp KAaHUA y4eOHOM IporpaMMbl JUCIUILUIMHEL, J0ITyCKaeT
rpyOble ommuOKu B (OpPMYIHPOBKaX OCHOBHBIX IMOHATUN IUCHUIUIMHBI U HE YMEET

HCIIOJIB30BAaTh ITOJIYYCHHEIC 3HAHUA IIPU PCHICHHUY THUIIOBBIX IIPAKTHYCCKUX 3a1a4.

7.3. OueHo4YHbIE CPeICTB JIs MPOBedeHUs TeKylleH aTTecTaluH

Texymuii KOHTPOJIB IPOBOIUTCS B hopMe:
-UHAUBUAYAIBHEIN YCTHEIA OIIPOC

-IIHCEMEHHBIA KOHTPOJIb

-3ammuTa pedepara
-3aIIIUTa BHITOJHEHHOTO 3aIaHUs

. ITpumeps!
®opma ITpakTryeckuit JIuuHbIe KadecTBa
aTTecTalun SR FMEHHA omebIT (BnageHue) | obywyaromerocs OLCHOHHBIX
CpeICTB
VerHeii Kounrpons 3Hanui Ouenka OneHka HaBeIKOB | OneHka KontponsH
(THCBEMEHHBIH) | 1O ONpEeNeNeHHBIM | YMEHHS paboTsl C croco6HOCTH BI€ BOIPOCEHI
ompoc no | mpobnemam pasnuyarh JIMTEPaTypPHBIMU OIepaTUBHO U 0 TeMaM
TeMaM KOHKpETHbIE HCTOYHHKaMH KaueCTBEHHO NpHIararoTc
HOHATHSA oTBeyaTh Ha a
NIOCTaBJIEHHbIE
BOIIPOCHI
Pedepatsl KouTposns 3HaHuit Ouenka Onenka HaBeIkOB | OneHka Tembl
O ONpEJeNeHHbIM | YMEHHA paboTsl C CHOCOOHOCTH K pedeparoB
npobiaemam paznuuaTh JIUTEpaTypHBIMH CaMOCTOSATENbHO} | MpHiIararoTc
KOHKDETHBIE HUCTOYHHKAMHU pabote u aHanM3y | A
HOHATHSA JUTEepaTypHBIX
HCTOYHHKOB
TectupoBanue | KoHTpons 3HaHMH Ornenka Onenka HaBelkOB | OneHKa Bomnpocsr
TI0 TeMaM yMEeHHUA JIOTHYECKOTO croco6HoOCTH NpUJIaraioTc
paznuyath aHanu3a U OIEpaTUBHO U 1
KOHKDETHBIE CHHTE3a NpH Ka4yeCTBEHHO
HOHATHSA CONOCTaBJIEHHH OTBeYaTh Ha
KOHKPETHBIX NIOCTaBJICHHbIE
HOHATHH BOIIPOCBI
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IIpumepHbIe BONMPOCHI AJIsl YCTHOTO OMpoca:

5s IIpeumyiecTBa ¥ HEAOCTATKH OCHOBHEBIX BUJIOB MAPKETHUHTA.

2, AHanuz oKpy»Karoei cpesl.

3. TenmeHyu 1 NEPCIIEKTUBEI Pa3BUTUA TOCTHHUYHOM MHIY CTPUU

4. ®opMHUpOBaHUE KOHKYPEHTOCIIOCOOHOTO OpeHNa B MH/TYCTPHHU TYPH3MA.

3 Pa3paboTka MapKEeTHHTOBBIX MEPOIIPHUSTHIA.

6. ITpoBenenue uccie10BaHKA IPEANIOYTEHUI TOTPEOUTES.

7. IIpu3naxky cerMEeHTUPOBaHHUS NTOTPEOUTENIECKOTO PHIHKA.

8. AHanus cTpareruii MapKeTHHTa.

0. Opranuzanus MapKeTHHTOBOH IeSTeTFHOCTH.

10.  PaspaboTka MapKETHHTOBOM MPOrPaMMEL.

11.  Pa3paboTka HOBOTO MPOAYKTa, YCIYTH.

12. Ananmu3 u onieHka 3¢ HEKTUBHOCTH COBITOBOM MOJUTHKH.

13.  CpaBHUTENBHBIH aHATN3 BUIOB U TUIIOB TOPTOBHIX IIOCPEIHUKOB.

14.  AHanus 1IEHOBOU IONUTUKYU NPEIIPUATHS.

15. CpaBHUTENBHBIH aHANU3 CTpaTeruii EHOOOPa30BaHUA ABYX TOCTHHHYHBIX
TIPEATPUATUIH.

16. Amnanus 1IeH ¥ METOJIOB KOHKYPEHTOB.

17.  OpraHuzanus peKjIaMHON KaMIIaHWU U OIIEHKa €€ 9P PEeKTHBHOCTH.

18.  OueHKa KOHKYpPEHTOCIIOCOOHOCTHU MPEATIPUATHS

19. IIpoBeneHune MapKETUHTOBBIX UCCIIEIOBAHMIA.

20. HMsyuenue MeTon0oB cO0pa MapKETUHIOBOW MH(OPMAIIHH.

21.  OpraHuzanus CTpaTeruyeckoro ynpapieHHUs.

22. Pa3paboTka KOMIUIEKCA CTUMYJIUPOBAHUS.
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7.4. OneHoYHBIE CPEACTB JJIsl MPOBeIeHUs MPOMEKYTOUHOM aTTeCTAIHH

Doputa 3HaHuA YMmenus UparTareim? fﬁaﬁfa "
aTTecTaluu OTBIT (BNAHETh) PSSR
CTYZEeHTa CpEICTB
OK3aMeH Konrpons OueHka yMeHHs OlieHKa HaBBIKOB OneHka Bonpocsr:
- 3HaHWA 0a30BBIX | MOHHMATh JIOTHYECKOTO crnoco6HOCTH TpUIararTcs
TOJIOXKEHHUH B CIIeHUANBHYO COTIOCTABIIEHHUS U rpaMOTHO H
obmactu TEPMHHOJIOTHIO XapaKTEepHCTHKU 4ETKO M3JIarath
uH(popMaTUKU 00bEKTOB Marepua
OueHka yMeHusa OLieHKa HaBbIKOB Ouenka 3ajayu
pelIaTh TUIOBbIE JIOTHYECKOTO crnocoGHOCTH TIpUIararTes
3a/la4y B 00NaCTH | MBILUICHHUS TIPH rpaMOTHO H
Npo(ecCHOHAILHO | PEIIeHHH 3a1ay B 4EeTKO U3/araTh
it HeATenbHOCTH obnactu XOJl peleHus
npodeccHoHanbHOH | 3aday B oGnactu
IEATENBHOCTH npodeccuoHab
HOM
JeATEbHOCTH U
apryMeHTHpOBa
Tb PE3YJIBTATHI
7.4.1. IIpumepHbIe BONPOCHI [JIsl MPOBeJeHUs MPOMeKYTOYHOM aTTeCTAHH
(3Kx3aMeH)
Bomnpocs! a/1s1 IOATOTOBKH K 3K3aMeHY
1. JIuuHpie IIpoJaxxu Kak CpeACTBO MPOABMIKCHNA TOCTUHUYHOI'O IIPOAYKTA.
2. ®paH4al3UHT B TOCTUHUYHOM OU3HECE.
3. Pexnama kak CpE€ACTBO IIPOABIKCHUA TOCTUHUYHOT'O IIPOAYKTA.
4. Css3u ¢ 00IIECTBEHHOCTHIO B IPOJBIKEHNY TOCTUHUYHOI'O IIPOIYKTA.
5. TloHsATHE TEXHOJIOTUY IPOJBIKEHUA TOPrOBOM MapKy B TOCTUHUYHOM OU3HECE.
6. IIponBrxeHre FrOCTUHUYHOIO IIPOIYKTa.
7. TlotpeGHOCTH, YIOBIETBOPSIEMEIE B Chepe TOCTUHUYHOrO OU3HEca.
8. HpiIMLIe npomaxu, areéHTCKuE€ IIpOaaXH. Texnuka npomax TOCTHHHUYHBIX
MIPOTyKTOB.

9. HCHa B KOMINNIEKCE MaApKETUHIAa TOCTHHUYHOIO IIPCAIIPUATHA,

ueH006pa3013aHI/m B TOCTHHHYHOM OH3HECE.

0co0EeHHOCTH

10. OcoGeHHOCTH IIPOAAXKU HOMEPHOTO (OH/IA U TOMOIHUTENBHBIX YCIYyT TOCTUHUIIEI.
11. Yuyactue motpeOuTesns B IpeAaoKEHUN TOCTUHIYHOTO IPOAYKTa.

12. TlepcrekTHBHI (ppaHUa3MHIOBEIX IPEINPUATHI B TOCTUHUYHOM OU3HECE.
13. CoBpeMeHHEIE IIpecTaBIeHus 0 KoM(bOpTe B TOCTUHHUIIE.

14. 3aBUCHUMOCTH MEXAY Ka4eCTBOM U CIIPOCOM.

15. dakTopbl, BIUAIONINE Ha I[eHBl TOCTUHUYHOIO IPOIYKTa.

16. CriocoObI ¥ BUIBI pealn3allii TOCTUHHYHOIO IPOIyKTa.
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I
18.
2 8
20.

21

22,

23

24.
25,
26.
2l
28.
29.
30.
al.
32,
x5 8
34.
ik
36.
s
38.
29,
40.
41.
42.

43.
44,

45.
46.
47.
48.
49.
50,

CruMynupoBaHue cOBITA: TIOHATHE U CYITHOCTb.

CrumynupoBanue cOBITa: OHATHE, BUIBL. BEIGOp CPENCTB U METONOB COBITA.
Uzyyenvie MeToquKu pacuera 6a3uCHOM LEHB FOCTUHMYHOTO MPO/IyKTA.
©opMHpOBAHUE ILICHOBOHW TIONMTHKM TOCTHHHIIBI, XapaKTEPHCTHKA M TOPSIOK
IIPUMEHEHUS CKUIOK.

. CrcTemMa IpOJBIKEHHS U KaHAIIE! PACIPEIeICHNS TOCTHHIYHEIX YCIIyT.

Kanasr cOpiTa (peanusaliy) TOCTHHIYHOTO MIPOAYKTA.

. llpAMble TpomaXky, areHTCKME MPOJaKHM. TeXHHMKAa TPOJaXK TIOCTHHUYHBIX
IIPOTYKTOB.

[TnarupoBaHue mpoaax.

AreHTCKas npoaxa.

®aKTOpEI, BIMAIONIME Ha EHB TOCTHHUYHOT'O IPOIYKTa.

IIpenocraBnenue 60HYCOB.

TpangunuoHHEIE M HETPaAUIUOHHEIE (OPMEI IIPOIAK.

CxeMBI pEIHOYHBIX KaHAJIOB MIPOJBIKEHUS TOCTHHIYHOIO IPOLYKTA.
XapaKkTepUCTHKa OCHOBHBIX (OPM MPOIaKH TOCTHUHUYHOTO MPOIYKTA.

BricTaBky, KOHQEPEHIUH, KaK CPEACTBO NPOIBIDKEHUS TOCTHHIYHOTO IPOIyKTa.
PedpeiiMuHr B rocTHHUYHOM Ou3HECe. BUIIBI U XapaKTepUCTHKA.

MortuBanus nNpojax FOCTUHUYHOTO MPOAYKTa.

Hosas yciyra. IIporpeccuBHsie popMBI 06CITy)KUBaHMS.

®opmupoBaHKE CIPOCa U CTUMYJIAPOBAHUE COBITA.

Cocrasnenne SWOT-ananu3a rocTHHUYHOTO TPEIIPUITH

Kiy6ns1it oTapix. Mctopus u XapakTepHCTHKA.

Ycmyru Taiimiepa B FOCTHHUYHOM OHM3HECe.

Cnioco6s1 0OMEHa HEESIME OT/IBIXA [T0 CUCTEME TalMIIep.

Tarimmep B Poccuy Ha cerofHAIMHMI A€Hb U IEPCIIEKTHUBEI €r0 pa3BUTUA B PO.
KBoTa MecT B rocTUHHYHOM IpeAnpuaTHy. [IIoCck 1 MUHYCHIL.

®axTophl, BIMAIOIIME Ha OIpEJEleHHEe CTOMMOCTH MECT pacCeleHHS B OyTHK-
OTeJAX.

Oynkuy 1 0013aHHOCTH paGOTHUKOB OT/IENa MPOIAK.

IIpaBuna BeneHMsA Telne(OHHBIX IIEPETOBOPOB IPU OOIMEHUH C IOTEHIHAIBHBIM
KJIMEHTOM T'OCTHHUITHL.

Kapra snosuibHOCTH. XapaKTepuCTUKa M BO3MOXKHOCTH.

IIponaxa nakeros. ITaker «CBaneOHBII Typ».

IIponaxa makeroB. «KopnopaTUBHEIH KIUEHTY.

YcenoBus npojaxk FOCTUHAYHOTO IpoaykTa VIP- roctro.

Kareropuu VIP-rocteii ¥ MOCTOSHHBIX KITUEHTOB.

[Tepenaya u cnocoOHI IIepeayuy paB TaiMIIepa.
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8. JOIIOJIHUTEJBHOE OBECIIEYEHUE TUCIIUTIJINHBI

IIpunosxenue 1
KomnieKkT TecToBbIX 3aJaHU

TexcroBoe 3agaHue mo gucHuMInHe «OpraHU3aNUs NPOAAK FOCTHHHYHOTO
HPOAYKTA.

1.IIpoaBuKEHHE TYPHCTCKOrO MPOAYKTA — 3TO...

A) KOMIUIEKC Mep, HalpaBIEHHBIX Ha pEAIM3aIMI0 TYPUCTCKOTO MPOAyTa
(pexnaMa, yyacTve B CIEIMANIM3MPOBAHHBIX BBICTABKAX, SpMapKax, U3JJaHHE KaTaJOroB,
OyKJIETOB U JIp.)

bB) nmeATenbHOCTE IO IPOABIIKEHUIO M pEATU3alMM TYPUCTCKOTO TPOAYKTa,
OCyLIECTBIsSIEMas FOPUINYECKUM JIUIIOM WM UHIVBHUIYaIbHBIM MpeANpUHUMATEIeM

B) xommiekc yciyr 1o mepeBo3Ke U pasMELeHHIO, OKa3bIBAEMBIX 3a OOIIYIO IIEHY
(He3aBUCUMO OT BKIIIOYEHHUS B OOIIYIO LIEHY CTOMMOCTH 3KCKYPCHOHHOTO O0CITYKUBAHUS
4 (WIKM) APYTUX YCIYT) MO IOTOBOPY O pealu3aliy TYPUCTCKOTO IMPOIyKTa

I') nmestenpHOCTH TypoliepaTopa IO 3aK/IIOYEHHIO U HCIIOIHEHHIO JOTOBOPOB C
TPETBUMHU JIUI[AMM, OKAa3BIBAIOIIMMHU OTJEIBHBIE YCIYTH, BXOIIINE B TYPHUCTCKUil
NPOAYKT (TOCTUHUIIBI, IEPEBO3YMKH, SIKCKYPCOBOBI (TUIBI) U Ap.).

2. Typucrckuii IpoAyKT — 3TO...

A) paBo Ha Typ, npuoOpeTaeMoe y TypupMEI

b) xoMIuiekc yciyr o pasMeLIeHHIO, IUTaHWIO, IIEPEBO3KE, HKCKYPCHOHHOMY
00CITyXUBAHUIO U IPYTHX YCIIyT, IPUOOpETaEMBIE TYPHUCTOM

B) Typ, npenocraBnsiemMslil TyphupMOH B 3aBUCUMOCTH OT Ii€JIEll ITyTEIECTBUA U
M30paHHOr0 TypUCTaMU MaplipyTa

I') mpaBo Ha Typ, BKIIOUAOIMHA B ce0f KOMIUIEKC YCIyr IO pa3sMELIEHHIO,
IIEPEBO3KE, MUTAHUIO TYPUCTOB, SKCKYPCHOHHBIE U APYIHME YCIYTH, NPENOCTaBIIEMBIE
Typ(dHpPMOIi B 3aBUCMOCTH OT LIENeH IMyTeIeCTBH M H30PaHHOIO TypUCTaMy MaplIpyTa

3.Kakxne 0c00eHHOCTH, XapaKTEePHU3YIOT IPYINOBbIE TYpPbI:

A) TOCTYITHOCTh MacCCOBOMY TYPHUCTY

B) npemocTaBnArOT TypucTy O0bINEe HE3aBUCUMOCTH ¥ CAMOCTOSATEIBHOCTH

B) TypucT 00513aH MOAYUHATECS YCTAHOBIECHHOMY TOPAAKY

I') BEICOKast CTOMMOCTH Typa

4. IloHsiTHe — TOCTENPHMMCTBO - MHOTOIPAHHO H CKJAAbIBaeTCHd M3
MHOZKeCTBA COCTABJISAIOIIMNX ()aKTOPOB, AOMHIINTE elle oAMH (GaKTOp H pacKpoiiTe
€ro coJepKaHue:

A) BHMMAaTEIbHOE OTHOLIEHWE TeX, KTO IPEJOCTaBIIeT TypUCTCKUH IPOXYKT, K
npocsbaM W TOXKENaHWAM KiIWeHTa ([0 NPHHIUILY, YTO MBI MOXKEM €Ile Ul Bac
chenarh?);

B) 3a6ora 00 o0OJeryeHUM OpUECHTALMH TYPUCTOB B IIOJIYYEHHH YCIYT
(urdopmanusa BHYTpH GHPMEL, 00 00BEKTaxX B IyTEBOJUTENAX U OyKiIeTax Ha MOHATHOM
TYPHCTY SA3BIKE U 1Ip.);

B) GaroxenaTenbHOE OTHOIIEHUE K TypUCTaM, KOTOPOE JOJKHO OBITH BO3BENEHO
B IIPUMHIIAI 00CITy)KUBaHUA
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5. C ToukH 3peHHMsi 0COOeHHOCTell MoBeJeHHs JIofeli MOKHO BBbIIEJIHTH
YyeThbIpe OCHOBHBIX THIIA KJIHEHTOB TYP(HPMBI:

A) ocenmnbiii THI

B) ocenno-MOOMIBHEIN THIL

B) MoOGMIBHEIA TUIT

I') xoueBo¥ TuI.

KakoMy TuIy KIMEHTOB COOTBETCTBYET CIEIYIOLEE OINKCAHUE: KIHEHTH C
HeOONBINAM WM CPEIHUM IOXOAOM. B 3Toil rpymmne HaXOXUTCS 3HAUUTETHHOE UYUCIIO
HOXKMIIBIX JIFOJIEH ¥ JIMII MOJIOZIOTO Bo3pacTa. Y MOJIOJEXHU IpeobiiaiaeT CTpeMIIEHUE K
IUIDKHOMY OTJBIXY, C OIpe/ieieHHBIM YpOBHEM KoMopTa. OTa rpymna MNpeanouynuTaeT
CEJINTHCS B OTEIIX CpeIHel KaTeropuu. [l JaHHOTO THUIIa TYPUCTOB Ba)KHO IIPOBEIECHNE
9KCKYpCHil U 0053aTEBHO Pa3BIEKaTENbHbIX BEUEPHUX U HOYHBIX IIPOrpaMM, IPHIAIOT
00JIBIIIOE 3HAYECHHUE MTOKYIIKE CYBEHUPOB.

6. TyponepaTopbl U TypareHTbl PH NPOJBH:KEHHH U MPOJa:Ke TYPHCTCKOro

NPOAYKTA YPOBeHb OOCIY:KHBAHHS MO TYPy YCJIOBHO 0003HAYAKIOT CJEAYIOIIMMH
KATEropUsMM:

A) «mroxe»

b) nepBe1i KI1ace

B) Typuctckuii kinacc

I') sxoHOMHUYECKHUI Ki1acc.

KakoMy Kiaccy COOTBETCTBYeT IPHUBEICHHAd  XapaKTEPUCTMKA  YPOBHA
00CITy)XUBaHUS KIHMEHTOB:

OGBIYHO 3THM KIAcCOM IIOJIB3YIOTCS CTYAEHTHl U ManooOeCleueHHbIE JIIOIU.
ITporpaMMbl 3TOTrO Kjacca NpefyCMaTpUBAIOT MUHUMYM YCIYT U HEBBICOKOTO YPOBHI.
Pasmermenue B rocTuHuIax 1-2 3Be3/1, B XOCTeNaX, OOIMEKUTUAX, B MAIBIX YaCTHBIX WU
KOOIIEPATHBHBIX ~ TOCTHHHMIIAX, IPEJyCMaTPHMBAIOIIMX  CEPBUC IO  NPHUHIHUITY
caMOOOCTy)KUBAHWA: MHUTAHAE MOXET HE IPENOCTABIATECA BOOOIIE, MOXET OBITH
3aIUIAaHMPOBAH 3aBTPAK 0 THITY IIBEACKOTO CTONA, ¢ ACCOPTHMEHTOM OJIOJ IO THILY
KOHTUHEHTAJIFHOIO 3aBTpaKa; IepeieT, KaK IpaBHIO, 4YapTepHBIMH aBHMapelicamu;
BCTpeYa U [POBOIBI MOTYT OBITh OPraHU30BaHEI Ha OOIIECTBEHHOM TPAHCIIOPTE.

7. MexayHapoanas GOupxa mo Typusmy B bepaune (ITB) mpoBoauTes
€KeroaHo:

A) B Hauasle MapTa;

B) Bo BTOpOIi Hekane HOAOP;

B) B xoHI1IE AHBaps

I') B kOHIIEe MapTa

8. ITox mpeMeToM areHTCKOrO COrIalIeH s IIOHUMAETCS:

A) Topy4eHHe peanu3aliy TypHCTCKOro MPOIyKTa

b) nepenaga Typnpoaykra

B) kymsg-nipogaxa TyplIpoayKTa

I') Bc€ yka3aHHOE BBIILIE

9. B TeueHHe, KAKOro MpeIeJbHOr0 CPOKAa €O AHA OKOHYAHMSA [IeHCTBHS
JIOTOBOPA Peaju3alHH TYPHCTCKOr0 NMPOAYKTA MOKHO NPeAbSBJIATH NMPETeH3HH K
Ka4ecTBY TYPHCTCKOIO MPOAYKTA:

A) nezienn
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b) nByx Henenb

B) 20 gueii

I") 30 gueii

II BapuanT

1. Typucrckuii NpogyKT — 3TO...

A) paBo Ha Typ, nprobperaeMoe y TyphupMBbI

b) xoMmekc yciayr 1o pasMeIleHMIO, NUTAHUIO, MEPEBO3KE, SKCKYPCUOHHOMY
00CITy)KMBaHUIO U IPYTUX YCIIYT, IPUOOPETAEMBIil TYPUCTOM

B) Typ, npenocraBnseMslit TypGupMoit B 3aBUCUMOCTH OT IieJiel My TelecTBUSI U
n30paHHOIO TypUCTaAMU MaplipyTa

I') mpaBo Ha Typ, BrIOUaAOMUN B ceOs KOMILIEKC YCIYyT IO pa3MeIIeHUIO,
HepEeBO3Ke, MUTAHUIO TYPUCTOB, SKCKYPCHOHHBIE WU APYTHE YCIYTH, NPEIOCTaBIIEMEBIC
Typ(pupMOIi B 3aBUCHMOCTH OT LieJI€H ITyTeleCcTBUA U U30paHHOr0 TypUCTaMU MapupyTa

2. K HepocraTkaM MHKJIIO3HMB-TYPAa OTHOCSIT:

A) Hanuuue yciyT, He UHTEPECYIOIUX KINEHTa;

b) HacHIIIEHHOCTH NIPOrpaMMBl;

B) pexiama, opueHTHpOBaHHAs Ha ONPENEIEHHOI0 KIIMEHTa

I') Bce, yka3zaHHOE BHIIIE

3. BepHo Jm yTBep:KIeHHMe: areHT o00f3aH COOOIIMTHL KJIHEHTYy O
Typomepartope, c)opMHPOBABIIHI TYPIPOAYKT:

A) HE BepHO

b) BepHO

4. CrmeudanucTaMH BbIJEJEHO HECKOJbKO OCHOBHBIX IOTPeOHTENbCKHX
CBOICTB TYPHCTCKOI0 MPOAYKTA, JONMHIINTE elle OJHO CBOHCTBO M pacKpoiTe ero
colep:kaHue:

A) IIETOCTHOCTh - 3aBEPUICHHOCTh IpPOAYKTa, €ro CIIOCOOHOCTH IIOJHOCTBIO
yIOBJIETBOPUTH TYPUCTCKYIO IOTPEOHOCTH;

B) scHOCcTh - mWOTpeGlieHWE NPOAYKTa, €ro HaNpaBIEHHOCTh IOJDKHBEI OBITh
MOHATHBI KaK TypHUCTY, TaK U 00CIyKUBAIOLIEMY IIEPCOHAILY;

B) ruOkocTh - CHOCOOHOCTH TPOAYKTa M CHUCTEMBI  OOCIY’KHBaHMA
IPUCITOCOOUTHCS K IPYrOMY THILy NOTpeOUTENs W OBITH HEBOCIPUUMYMBEIM K 3aMEHE
00CITy)KUBAIOIIETO IIEPCOHAIIA;

I)

5. C Toukm 3peHusi ocobeHHOCTeii NMoBedeHHsS JIOAell BBINEJIAIOT 4YeThIpe
OCHOBHBIX THIIA KJIUEHTOB TypQHPMDI:

A) ocemeIil TUIT

B) ocemno-MOOUIBHEIN TUIT

B) MOOWIBHBINM THIT

I') xoueBo#i THIIL.

KakoMy THITy COOTBETCTBYET ClI€AyIOIas XapaKTepUCTHKA:

Typuctel cTpeMsaTcs K CMEHE KyJIbTypHOTO M COLMAIBHOIO OKPYIKEHHI.
MHorouucjaeHHas TpyIia TyprCTOB, XOPOIIO MaTepualbHO obecredeHHas. COCTOUT U3
IBYyX pa3MMuYHBIX Bo3pacTHEIX rpymm: 30—70 Jer, Te, KTO MNPEANOYUTAIOT
IyTeNIECTBOBATh B rpymme, u 20—50 jieT — Jro0uTeny HHANBUAYAIbHEIX MT0E30K HIIH
IyTENIeCTBHI B cocraBe HeOoinbmuXx rpynm. IIpy OpraHuM3soBaHHBIX Typax C
WCIIOJIB30BAaHUEM TPAHCIIOPTA M HPENOCTABIEHMEM KOMGOPTHOIO JKUIbS TYpPHUCTHI
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paccMaTpuBaeMoro THma OyIyT IocelaTh BCe, YTO UM IPEIOKHUT Tui. VX mnuTanue
COOTBETCTBYET MEXIYHAapOIHBIM CTaHAApTaM, JOIYCTUMBI U SKCIIEPUMEHTEI C OJIr01aMu
MecTHOM KyxHU. IIpumaroT 3HayeHHE OpPraHU30BAaHHOM TOPTOBIE OSK30THUYECKUMHU
cyBeHupami. [IpoIomKUTEIPHOCTD UX Iy TEIIECTBHIA 2-3 HEeu.

6. TyponepaTopbl H TypareHTbl NPH NPOJBH:KEHHH U MPOAAXKe TYPHCTCKOro
NPOAYKTa YPOBeHbL O00CHY:KMBAHHS IO TYpPYy YCJIOBHO 0003HAYAIOT CJIEAYIOLAMH
KATeropusiMH:

A) «roKcy

b) nepasrif k1ace

B) Typuctckuii kiacc

I') sxoHOMMUecKHit Ki1acc.

KaxoMmy Kimaccy COOTBETCTBYET JaHHBIH YPOBEHb 00CITY KMBAHU:

JlocTaTOYHO  BBICOKMH  YpOBEHb  OOCIY)XMBaHUSA,  IPedyCMaTpPUBAOIIHiA
pasMelleHre B TOCTHHMILIAX KaTeropuil 4-5 3Be3n, mepener OM3HEC-KIACC, OTIHYHYIO
KyXHIO ¥ IIMpOKWHA BBHIOOp OmroA, BO3MOXEH BapHaHT IIBEICKOTO CTOJIa,
VHVBHyaJbHbIN TpaHcdep, KypaTOpCcTBO IHa.

7. BelcTaBOYHBIX MEPONPHUSATHIA, 10 YACTOTe NPOBEAeHU KJIACCH(DHIIUPYIOT:

A) ToproBeie ¥ HH(YOPMAIIMOHHO-03HAKOMUTEIBHEIE

b) nepuoamueckue, exKerogHpIe, CE30HHBIE

B) yHuBepcanbHbIe, 0TpacieBsle, CICIAATU3NPOBAHHEIE

I') pernoHanpHbIe, MEXPETUOHANBHEIE, HALIMOHAIBHBIE, MEXTYHAPOJHEIE

8. B Teyenme, KaKOro BpeMeHH, IOcje 3aBepIIEHHS] TYpPa, KJIHEHT MOKeT
NMOAATH NMPETeH3HI0 OTHOCUTEJILHO KavyecTBa 00¢c/Iy:KHBaHNUS B Type:

A) 5 nHeit

b) 10 nuei

B) 15 nueii

I') 20 nueit

9. Kakoii yenoBek OyJeT CYNTATHCH TYPHCTOM:

A) yexaBIMiA OTABIXATh Ha 2 HENEIHW Ha MOpe

B) ymemumii B BOCKpeCHHIi IeHb B Jiec Ui cOopa rpuboB U BepHYBIIUHCS JOMO
K YXKUHY

B) yexaBmmii B Ipyroif ropoJy B KOMaHIUPOBKY

I') o6yuaromutiicsa B yausepcurere HoBoit 3enanauu B TeueHue 10 mecsnes

3 BapHaHT

1. TypucTckuii NpoaAyKT — 3TO...

A) mpaBo Ha Typ, puodpeTaeMoe y TyphUpMEI

b) xoMIuiekc yciyr mo pasMeLeHUIO, NMUTaHUIO, IEPEBO3KE, HKCKYPCHOHHOMY
00CIy>KUBaHUIO U IPYTHX YCIyT, IPUOOpETaeMBblil TypHCTOM

B) Typ, npenocraBiseMslit TypGupMol B 3aBUCUMOCTHU OT Liesieil Iy TeIecTBUS U
n30paHHOTO TYpUCTaMHU MapIlipyTa

I') mpaBo Ha Typ, BKIOYaromMi B cebs KOMIUIEKC YCIYyT IO DPa3sMEIlEHMIO,
[IepeBO3Ke, MUTAHUIO TYPUCTOB, SKCKYPCHOHHBIE M JPYTHE YCIyTH, IIPENOCTABIIAEMbIE
TypGHUPMOIi B 3aBUCMOCTH OT LieJIel ITyTelecTBHA U U30paHHOI0 TypHUCTaMH MapIIpyTa

2. Typ ¢ KecTKHM, 3apaHee CIVIAHHPOBAHHBIM (J0 KOHTAaKTa ¢ KJIHEHTOM)
HaGOpOM YCJIyT, COPHEHTHPOBAHHLIM Ha ONpe/eleHHbIH BH OTAbIXa HJIH TypH3Ma,
a TaKJKe HA COIMAJIbHBIH KJIacC TYPHCTOB H MX BO3PACT — 3TO...
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A) 3aka3HOH Typ

b) unnuBuAyansHEIN TYp

B) unKmo3uB-Typ

I') rpyninoBoii Typ

3. lonuIuTe CHHCOK - OCHOBHBIE PeKJIAMOHOCHTEJIN B TYpPU3Me:

A) Ilpecca

b) TB u panuo

B) IlouroBas pexiama

)

4. CnenmajaucTaMH BbIJeJ€HO HECKOJbKO OCHOBHBIX MOTPEGHTENbCKHX
CBOMCTB TYPHCTCKOI0 NPOAYKTA, NONMINHNTE elle OJHO CBOWCTBO M PACKpoOiiTe ero
cofiep:KaHHe:

A) 000CHOBaHHOCTh, T. €. TIIPEIOCTaBICHHE BCEX YCIYr MOODKHO OBIThH
00yCIIOBJIEHO LIENBIO ITyTEUIECTBHUSI U COMYTCTBYIOIIAMH YCIOBHAMM, OCHOBAaHHLEIMH Ha
HOTPeOHOCTAX TYPHCTa;

b) HanmeXHOCTH - COOTBETCTBHE pEAJIbHOIO COAEpXKaHMs IPOAYKTa peKiame,
JIOCTOBEPHOCTH MH(OpMALIUH;

B) sddextuBHOCTS - nocTikeHue Haubonbmiero 3ddekra s Typucra npu
HAaMMEHBIIUX Pacxodax ¢ €ro CTOPOHHI;

I

S. C ToukH 3peHHsl ocoOeHHOCTeil MoBedeHHs JIofell BLIAEJSIOT 4YeTbIpe
OCHOBHBIX THIIA KJIUEHTOB TypHPMBI:

A) ocemnblit THII

b) ocenno-MoOMIBHEIN THIT

B) MoOMIIBHBIH THIT

I') xoueBoii TUII

KakxoMy THITy COOTBETCTBYET CIIEIYIOIIAsA XapaKTEPUCTHKA!

Typuctsl, Xxenarmue JOCTUYh TECHOIO KOHTaKTa C MECTHBIM HaceleHHEeM H
npupoznoit. C BBEICOKUM YpoBHeM oOpazoBanui. Cpeou mpencTaBUTENE 3TOro Tuma
BCTPEUYAIOTCSI BCE BO3PACTHBIE IPYIIBI IIPH HEKOTOPOM MpeobsiafjaHuU MOJOAEHKH.
Crnemuduyeckas MOTHBALlUA: CTpeMJIeHHE K CMEHe OOCTaHOBKM, IIO€3[KH C
PEIMTHO3HBIMA WIIA TBOPYECKUMH IeniMu. [lyTeImecTBylOT WHIMBUIyalbHO WIHA B
HEeOOJBIMUX TPYIIaX, CENIATCS B MECTHBIX TOCTUHUIAX WM CHUMAIOT XKUIbe. TypHUCTHI
OTKPHITHI JIIOOBIM KyJIWHApHBIM 3KCIEPHUMEHTaM, MHTEPECYETCS MECTHBIMU OOBIYaAMH.
Typuctbl ¢ HEOONBIIMMU JOXOJaMH, a TakXKe T€, KTO IOJBEP)KEH BIMSIHUIO MOJIBI U
TOTOB paJy Hee Ha 3HAUUTENIbHEIE TPaThI.

6. TypomepaTopbl U TypareHTbl NPH NPOABHKEHHH H MPOJaKe TYPHCTCKOIO

HNPOAYKTA YPOBEHb OOCIY:KHBAaHHS IO TYpy YCJIOBHO 0003HA4YaIOT CJIeAYIOIIHMMH
KATEropHsIMM:

A) «IroKCe»

b) nmepBrIii KI1acc

B) Typuctckuii kinacc

') sxoHOMHYECKHII KITacc.

Kakomy ypoBHIO 06CITy>KHUBaHUS COOTBETCTBYET CIIEIYIOIIAs XapaKTepUCTHKA!

I"OCTHHMIIBI KaTEropuy 5 3BE3/1 U POCKOIIHEIE BHEKATETOpPUMHBIE OTEIH, [IEPEIET
IepBEIM KJIAaCCOM MM CaMmojieTaMu OusHec-aBUAlMed, MHUTaHWE B POCKOIIHBIX
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pecropaHaX, ¢ 00s3aTelbHBIM OOCITY)XUBaHHEM, WHIVBUAYaIbHBIM TpaHcdep Ha
MallldHaX Kilacca «JIIOKC», WHIMBUIYaJbHBIE YCIYTW TMaa ¥ T. I. Takoro poma Typsl
MIPEeIOCTABIISIOTCA 10 pa3psany VIP-obcmyxuBaHus.

7. BeicTaBoYHbIE MEPONPHATHS, IO OTPACIEBOH NPHHALIEKHOCTH
KjaaccupUUHPYIOT:

A) Toprorle ¥ HHGOPMAIMOHHO-03HAKOMUTEILHEIE

b) nepuonuueckue, exxeroqHele, CE30HHbIE

B) yHuBepcanbHbIe, OTpacieBble, CIEHATU3HPOBAHHEIE

I') pernoHanbHEIE, MEXXPETHOHANBHEIE, HAMOHAIBHEIE, MEXKIyHAPOIHEIE

8. Menemxep TypdupMbl 3BOHMT B TOCTHHHIY. BHe3amHo mnpomcxomuT
pasbennnenue. HeoO0xonumbie neilicTBus:

A) mogoXxaaTh 3BOHKa co0eceTHUKA

b) mepe3BoHUTSH cpa3y mocie pa3beauHEeHHs

B) nepesBonnTs yepes 3-5 MUHYT, YTOOBI COOECEHMK YCIIEN MMOBECUTh TPYOKY B
Clly4ae, €CJIM OH IIBITaeTCs JO3BOHUTHCS IO MEHEIDKEpa

I') no3BOHUTH Ha APYTOW AEHB

9. B o0si3aHHOCTH TYp(HPMBbI BXOJHMT BBINJIATA TYPATeHTY KOMMCCHOHHOIO
BO3HATrPaK/eHHUs B pa3Mepe:

A) 15%

b) 10%

B) 2%

I') 5%

4 BapuaHT

1. Kakue oco0eHHOCTH, XapaKTepH3yIOT HHAUBHAYAIbHbIE TYPbI:

A) IOCTYITHOCTh MacCOBOMY TYPUCTY

B) npenoctaBisioT TypucTy 60Jble HE3aBUCUMOCTH U CAMOCTOSATEIFHOCTH

B) Typuct 06513aH NOAYUHATECS YCTAHOBIEHHOMY MOPSAIKY

I') BBICOKast CTOMMOCTH Typa

2. UYro Takoe TypHcTckmii mnpoaykr? BoiGepure HauboJsiee TOYHOE
omnpeeJieHHe.

A) npaBo Ha Typ, IpuoOpeTaeMoe y TyphUpMEI

b) xoMIuiekc yciyr mo pasMeLICHUIO, NUTaHHIO, IEPEBO3KE, HKCKYPCUOHHOMY
00CITy)KUBaHUIO U IPYTHX YCIyT, IPHOOpETaeMbIiA TypUCTOM

B) Typ, npenoctaBnsemMslit TyphuUpMOi B 3aBUCIMOCTH OT IieJieil IyTEemeCTBU U
M30paHHOr0 TypUCTaMHU MaplIpyTa

[') mpaBo Ha Typ, BKIIOYAIOIUN B ce0f KOMIUIEKC YCIYT IO pa3MEIleHHIO,
MepPEBO3KE, MUTAHUIO TYPUCTOB, SKCKYPCHOHHBIE M APYTHE YCIyTH, IPEeNOCTaBlIsIeMble
TypdupMOii B 3aBUCHMOCTH OT LieJel MyTeecTBUA U U30paHHOr0 TypHCTaMU MaplLIpyTa

3. B TeueHme, KaKOro mnpeaeJbHOr0 CpPOKa €O [IHS OKOHYAHMSA JeficTBUSA
JOrOBOpPA peau3alui TYPHCTCKOro MPOAYKTAa MOXKHO NpPeIbSBJATH NMPETeH3HH K
Ka4eCTBY TYPHCTCKOr0 NPOAYyKTAa:

A) Henenu

b) nByx Henens

B) 20 nueii

I') 30 oueit
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4. CHeundajJMCTAMH BbIJeJIeHO HECKOJbKO OCHOBHBIX IOTPEOMTENbCKUX
CBOJCTB TypHCTCKOr0 MpPOAYKTA, XOMHIINTE ellle 0JHO CBOHCTBO H pacKpoiiTe ero
coJepiKaHue:

A) 0GOCHOBaHHOCTb, T. €. MpPENOCTAaBIEHHE BCEX YCIyr [ODKHO OBITh
06yCIOBJIEHO LENBI0 ITYTENIEeCTBHA ¥ COIyTCTBYIOIIUME yCIOBUAMYU, OCHOBAHHBIMU Ha
OTPEOHOCTAX TypPUCTA;

B) HameXHOCTh - COOTBETCTBHE PEANBHOIO COMEPIKAHHS IPOAYKTa peKiame,
JOCTOBEPHOCTH MH(MOPMALIUH;

B) shdexTuBHOCTE - JOCTIKEHHME Haubonbmero spdexra s TypucTa IpU
HAVMEHBIINX PacXoax ¢ €ro CTOPOHEHI;

I)

5.BbIcTaBOYHBIX MEPONPHATHIl, MO XapaKTepy HNpeIJIoKeHHsI 3KCIOHATOB
KJIaccupUUIHUpPYIOT:

A) ToproBeie 1 HH(GOPMAHOHHO-03HAKOMUTEIEHEIC

B) nepuonuueckue, €KeroJHbIE, CE30HHbIE

B) yHuBepcaibHbIe, OTPAciIeBLIE, CIEIUATN3NPOBaHHEIC

I') pernoHanpHbIe, MEXPETMOHATIBHEIE, HAIOHATBHBIC, MEXTyHAPOJHEIE

6. IIpogBM:KeHHE TYPHUCTCKOTO MPOAYKTA — 3TO...

A) KOMIUIEKC Mep, HaNpaBIE€HHBIX Ha pealu3allfio TYPUCTCKOro IpPOAYKTa
(pexiaMa, yJyacTHe B CIIHHAIM3MPOBAHHBIX BBICTaBKax, spMapkax, U3JaHUE KaTaloros,
OyKJIETOB U [IIp.)

B) [eATeNBHOCTh IO TPOJBIDKEHMIO M pEAIU3allid TYpPUCTCKOTO TNPOIYyKTa,
OCYIIECTBIsIeMast FOPHINUECKUM JIMIIOM WX WHAMBHUIYJIBHBIM IIPEAPHHUMATEIEM

B) KOMILIEKC yCIIyT 110 TIEPEBO3KE M Pa3MEIIEHUIO, OKA3bIBAEMBIX 33 OOIIYIO LIeHY
(HE3aBHCHMO OT BKIIOUEHHUS B OOLIYIO IIEHY CTOMMOCTH 3KCKYPCHOHHOIO 00CITyKIBAHU
¥ (WIK) IPYTUX YCIYT) IO JOTOBOPY O Pealu3aliyl TypUCTCKOro MPOayKTa

') JeATenBHOCTH TYpOIEpaTopa IO 3aKIIOYCHHMIO M KCIIONHEHHIO JOrOBOPOB C
TPETBUMH JIMIAMH, OKA3HIBAIOIMME OTJENbHBIE YCIYIH, BXO[SIIME B TYPHCTCKUH
TIPOAYKT (TOCTUHMIIBI, IEPEBO3UMKH, SKCKYPCOBOBL (TU/IEI) U Ip.).

7. TypareHTcKas JeATeIbHOCTD — 3TO...

A) KOMIUIEKC Mep, HamlpaBlIeHHBIX Ha pEalu3alldio TYPHCTCKOro MPOXYKTa
(pexyama, yyacTie B CIICLMATM3UPOBAHHBIX BBICTABKAX, ApMapKaX, U3[aHUE KaTaloros,
OyKJIETOB U IIp.)

B) IeATeNbHOCTH IO MPOJBIDKCHHIO M pealu3aliy TYPUCTCKOIO IPOIYKTa,
OCYIIECTBIIsIEMast FOPUAMIECKHM JIMLIOM UM UHMBUYaTbHBIM NPEANPUHIMATEICM

B) KOMIUTEKC YCIyT 0 TIEPEBO3KE M Pa3MeEIIEHHIO, OKa3hIBAEMBIX 32 OOLIYIO IIEHY
(HE3aBHCHMO OT BKJIFOUEHHUS B OOLIYIO IIEHy CTOMMOCTH 9KCKYPCHOHHOTO 00CITYKUBAHNS
u (WIK) APYTUX YCIIyT) IO JJOTOBOPY O pealu3aliiy TypPUCTCKOro MpOayKTa

') HeATenbHOCTh TYpOIEpaTopa MO 3aKIIOYCHHI0 M HCIOJHEHHIO JOrOBOPOB C
TPeTBUMY JIMIAMH, OKA3HIBAIOLMME OT/JENbHBIE YCIYTH, BXOISIIME B TYPHCTCKUH
IPOIYKT (TOCTHHHLIBL, IEPEBO3IUKH, IKCKYPCOBOJIBI (rumel) U ap.).

8. Kaxue yciayru sBJisiloTcs 06a30BbIMH /ISl TYPHCTCKOI'0 NPOAYKTA:

A) TpaHCIIOPTHEIE YCIIyTH

B) 5KCKypCHOHHEIE YCIyTH

B) nuranue

I') pasMemieHue
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9. B ciyyae 0TKa3a areHTa OT TYPHCTHYECKOT0 MPOIYKTA TypdupMa B3uMaeT
C areHTa cjeayolue WTpadbl NpH Bo3BpaTe:

1pu oTKasze 6osee yeM 3a 30 gHEl OT Hayana Moe3 KU

A) 0%

b) 10%

B) 50%

I 75%

OTBeTBI

1 Bapuanr

1-A

2-T

3-A,B

4- KaueCTBCHHas WH(OpPMAIMA, KaK MECTHEIX, TAK M PETHOHAIBHBIX PHIHKOB,

CO3MaHUEC ITOJIOXKHUTCIIFHOI'O o6pa3a TypHCTCKOﬁ MECTHOCTH, OKa3aHHUC TypHCTaM 3HaKOB
BHUMaHUA

5-A
6-I"
7-A
8-I'
9-A

2 BapHaHT

I-r

2-r

3-6

4- Ilome3HocTs, 3((EKTUBHOCT, HATEKHOCTh, OOOCHOBAHHOCTH MPOCTOTA B
9KCILTyaTaluu

5-8

6- 6

7-6

8-r

9-a

3 BapuaHT

I-r

2-B

3- Pexnama Ha Tpancnopre, GUIBMEI, peKjiaMa B MeCTaX NMpPOJaXKH, CyBEHUpHAs
pexiama

4- 1eI0CTHOCTS, SICHOCTh, IPOCTOTA B HKCILTYaTaI[ul, THOKOCTh, II0JE3HOCTh

5-r

6-a

7-B

8-B

9-6

4BapuaHT

1-6r
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2-r

3-a _

4- TIeTIOCTHOCTB, ACHOCTH, IIPOCTOTA B 9KCIUTYaTaIlNK, THOKOCTS, IIOJI€3HOCTH

5-a

6-a

7-6

8-a,r

9-a

Kpurepuu oneHku

MIJIK 1.1. «TexHonmorus npofax U NpOABIKEHUE TYPUCTCKOTO IPOTYKTa

Onenka KonuuecTBO MpaBUIBHEIX OTBETOB

«OTngHO» - 9

«Xopomio» 8-7

«Y IOBJIETBOPUTENBHO» 6-5

«HeymoBieTBOpUTENEHO» 4

TecT MJist OLeHKH HABBIKOB JHYHBIX MPOJAK:

1. CoueraHue KaKHX TpeX Ka4decTB MeHeKepa IO MPOJaKaM Ba)KHbI ISl
KJIMEHTA Ha HAYaJIbHOM 3Tale B3auMopeicTeuda?

a) ITpoduisHOe 06pa3oBaHue, JOCKOHAIBHOE 3HAHME BCEX TOHKOCTEH NPOJIYKTa,

HpUBJIEKATEIBHBINA BHEIIHUA BUI.

b) 3auHTEpECOBAaHHOCTH IPOOIEMaMU KIMEHTA, KOMIIETEHTHOCTh, TOYHOCTB.

¢) Ctparernueckoe MBIIIIEHUE, SHTY31Ua3M, CMEIIOCTb.

2. OcHoBHAas 3aa4a u3 cepbl AesTEJILHOCTH MeHeIKepa 1Mo Mpoaaxkam:

a) AHaJIUTHKA.

b) OOIIeHKE C KIUEHTOM.

¢) ITpomaxu.

3. OTMerbTe 00IIHe YepPThbl MexkAy NpeANpPHHHMATEIEM H MeHeI:KepoM Io
MPOoJAKaAM:

a) MenemKkep Mo MpojakaM BOCIPUHHMAET CBOM padoH cOBITa TaKk Xe, Kak
IpeIIpUHAMATEND

cBOIO pupMy.

b) CTpemiieHue T0GHBAThCA MAKCHMAIbHOW MPUOBLIM, HCIONB3YS CBOU YMEHHU,
3HAHWS U HAaBBIKY,

YUYUTHIBAs IIEPCIIEKTUBY.

¢) CteneHp IPUHATUA PUCKOB.

4. Kakme TpH COCTABJfIOIIHE HIPAalOT [Jf MeHeI:Kepa IO MPoAAKAM
pelIaloNIIyIo PoJib B HavaJjie

npolecca AHAJIN3A CHTYallud HA pbIHKe?

a) Knuent, mpoasel, IpogyKT/ToBap.

b) CTpyKTypa CerMeHTa PEIHKA, OLEHKa CUTYal[yl B HEM C YYETOM MPOJaBacMOoro
TPOIYKTa,

ompeie/ieHIe PETHOHATBHOTO CETMEHTa € TeorpahuyecKoil TOUKM 3PEHHUS.

c) Llens! Ha HeTh, OMUTHIECKAs CUTYAIlVsl, CE30HHOCTb.

5. HeoGxoauMoe ycjioBHe 1Jisl POaKH HOBOTO MPOAYKTA/yC/IyrH:

a) Xapu3MaTUIHOCTh MEHEDKepa 10 MPOoJaKaM.

b) JlaBHO CITOXKMBIIKECS OTHOLICHHS C IPE/IOIAraeMBIM KIINEHTOM.
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c) Bricokas OCBEOMIIEHHOCTH MEHEKepa IO IMpoAaXkaM O CIIOXKUBIIUXCSA Ha
PBIHKE YCIIOBHSAX.

6. OcHoBHOE NpeHMyIIecCTBO AJs1 MeHe[Kepa MO MPOAAXKAM NPH HATHIHH
Pa3paGoTaHHOI0 ¥ HeNpPepPbIBHO MOMOJIHAEMOr0 3JIEKTPOHHOI0 GaAHKA JAHHBIX:

a) YBepeHHOCTH B IIOCTOSHHOM JIOCTYIIE K CAMbIM "CBEIKUM" CBEIECHUAM.

b) DKOHOMUS BpEMEHH.

c¢) CooTBeTcTBUE MTPO(ECCHOHATHHBIM CTAaHIAPTAM.

7. Ileap nepBoro Teae)0HHOr0 pa3roBopa ¢ MOTEeHIHAJLHLIM KJIHEHTOM:

a) [Ipomaxa.

b) Co3nanue 61aronpusATHOTO BIIEYATIEHUS 0 ceOe U CBOEi KOMIIAaHWH.

c) JlocTrkeHne TOTOBOPEHHOCTH O TAJTbHEHNIIeM B3aMMOIEMCTBHH.

8. Ilouemy B mpolecce TeIehOHHOTO pasroBopa ¢ KIMEHTOM IIPEANOYTUTENbHEE
¢dbopMa ri1arosioB

HACTOSAIIET0 BPEMEHHU, HAaIIpUMep, "BEI TOBOJIBHEI HAIIEH MOCIEIHEH MOCTaBKOM?"
(BmecTo - "BrI

OBLIM JOBOJIBHBI HAIIEH MmocieaHel moctaBkoii?")?

a) Kak pexoMeHIyr0T IICUXOJIOTH.

b) @®opmMa HACTOAMEr0 BPEMEHH COOOIMAET COOECENHUKY, UTO OH SBIACTCS
KJIMEHTOM, a He ObIII UM B MPOIIIOM WM CTaHET B OyAyIIeM.

c¢) Tax nportre GpopMyIupoBaTh BOIPOCH IIPU pa3rOBOPE ¢ KIUEHTOM.

9. Kakue npeumMylecTBa ojy4aeT MeHe[AKep M0 MPOJAkKaM, eCJIH ¢ HY:KHbIM
YeJI0BEKOM €ro coelHHsIeT Mo TejiehoHy ceKpeTaphb?

a) MoxHO IpenoJHeCTH CBOE NpeI0KEHUE B Hauboiee BEITOJTHOM CBETE.

b) M0>XHO IO3HAKOMHUTHCS C IEBYIIKOM.

¢) MoxHO cobpaTh JOMONHUTENBHYIO HHGOPMALIUIO O IIOTEHIIUATHFHOM KIIHEHTE.

10. OTnpaBasisick HA MEPBYK BCTPe4dy € MOTEHUHAJbHBIM KJIHEHTOM H He
obsagas mHpopmanmeii 0 TpaguUMAX JaHHOH (PHPMBI OTHOCHTEJNBLHO CiayxKeOHOM
olesKAbI COTPYAHHKOB M HX BHEIIHero BHAAa, MEHeMXep IO Mpoaa:kaM HOJIKeH
ofieThes:

a) B moporoit kxocTioM B KJIaCCHUYECKOM CTWIE€ M MCIOJIB30BaTh Opockue
aKceccyapsl ISl TOr0, YTOObI HaBEPHSIKA 3alIOMHUTHCS [TAPTHEPAM.

b) B MKXUHCH U [HKEMITEp TEMHBIX TOHOB.

¢) He cnumkoM HOBBIHM, HO ONPATHBIN U BBITTIQXKEHHBIA KOCTIOM B KJIACCHYECKOM
CTUIIE.

11. leMoHcTpanMOHHAS NMANKA HY;KHAa MeHel:Kepy IO IpojAakaM B Ipolecce
00IIeHHs ¢ KJIHEeHTOM JIJIf:

a) YHudUKamy noaxo1a MEHEIKEPOB 10 NMPoJaykaM K IPoIiecCy IeperoBOpoB.

b) CchUIOK Ha pas3IMUHbIE HJOKYMEHTHI M MAaTepHUalibl, O KOTOPBIX MOXKET 3alTh
peub B IpoIecce pa3sroBopa ¢ KIMEHTOM.

c) IlponmsmkeHus cBOEll KOMIIAHWU C IIETBI0 pealu3alliid €€ CTPATerHYeCKUX
Lenein.

12. B cayyae cpaBHeHHsI KOHKYPEHTOB pelaioliee 3HaYeHHEe HMEKT [Ba
(pakTopa:

a) CoOoTHOIIIEHHE IIEHBI ¥ Ka4eCTBa IIPeI0CTaBIIIEMBIX TOBAPOB.

b) CoOTHOIIIEHHE IICHBI ¥ KOJIUYECTBA MIPEJOCTaBIIEMBIX YCIYT.

¢) CoobpakeHns JOSTHHOCTH.
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13. Ilo3uTHBHASA POJIb KOHKYPEHIMH 3aKII0YAETCH B:

a) Perynsaiuu nuHaMuKy LIEH.

b) CTUMYJISAIUY K pa3BUTHIO CEpBUCA.

c¢) Co3manuu aTMoc(ephl TOHKH.

14. BoirogHasi IleHa He Bcerja siBjsieTcsl 1JIsl KJIHEHTa OCHOBHBIM KPHUTEpHEM
B Mpolecce NPUHATHS PelieHus 0 cAesKe M0 MpHYNHe:

a) KnueHt He ymeeT cuutaTth CBOU AECHBIH.

b) 3ampoc KIMEHTa IpeAnojaraeT yIOBIETBOPEHHE WHOW BBITOMABI, HEXENIN
9KOHOMUS CPELCTB.

c¢) Knuent neiTaercss MaHUITY TUPOBATE.

15. Haubosiee ynayHbIM OTBETOM MeHeI)Kepa MO MPOAA’XKAM B CHTYallHH,
KOra KJIHEHT YKa3blBaeT eMy Ha MpeHMYyllecTBa KOHKYpPeHTa, Oyxer:

a) "Bl He IIpaBBkl, U 4 ceifyac pacCKaxKy BaM, B UeM UMEHHO".

b) "JlaBaliTe 00Cy MM Bce IPEUMYIECTBA HAIIUX KOHKYPEHTOB".

c) "Jla, y HamMX KOJIJIEr €CTh CBOM IIPEMMYINECTBa, a Y Hac - cBoH. JlaBaiiTe
IIOTOBOPUM O HaIux'".

16. Kakue cBoM NmcHX0JIOTHYECKHE Pecypchbl MEHeIKep MO MpoAaaM J0JLKeH
3a[eficTBOBATH B mpouecce padoThl ¢ BO3pakeHUsAMHU ?

a) TeprieHue.

b) Hamopucrocts.

c¢) Kpacnopeuue.

17. Kakum Oyzer HamOoJiee mnpodeccHOHAJbHbINH OTBET MeHeIKepa II0
MpoJaaM Ha Bo3paxeHHe KJIHeHTa: "'Baly meHbl CIHIIKOM BBICOKH s Hac''?

a) "Jla, y Hac foporo".

b) "Jla, BBl mpaBbl, HallX I€HBl JOBOJBHO BBICOKH, NPUYEM 3TO HANPAMYIO
CBSI3aHO C BRICOKMM Ka4eCTBOM Hallleid MpoayKuuu'".

¢) "Hy uro BB, pa3Be 3T0 Aoporo? BBl INOCMOTpUTE Ha LEHBl Yy HAIIUX
KOHKYp€eHTOB!"

18. KiiroueBoii KJIMEHT - 3TO:

a) Taxoif, KOTOpBIi Onaromaps COOTBETCTBYIOIIMM 3aKylKaM OO€CIIEUYUBAET
bupMe ¥ MeHeIKepy IO IMpoAakaM BBIIOJHEHHE 3HAYUTEIBHONW YacTH ILTAHOBBIX
nokasaTesneil o6peMa npoJax.

b) IIpencraBuTeny KpyNnHBIX IPeIIPUATHIA.

¢) ITapTHepsl, coTpynHUYaOmue ¢ GUPMON M HENOCPEACTBEHHO C MEHEMIKEPOM
I10 MpoJIakaM He MEHee IOIyTOpa JIET.

19. Kakue KadecTBa OJUKEH OOHAPY:KHTb MeHeIkep IO NpoAa)KaM IpH
MOCTYIJIEHUH peKJaManuu?

a) YMeHIe napupoBaTh arpeCCUBHbIE BBICKA3BIBAHMS.

b) CocTpanaHue U COBECTIMBOCTE.

¢) HeBo3MyTHMOCTD ¥ IOHUMAaHHE COCTOSHUA KIIMEHTA.

20. Pa6oTa mo BO3BpalIeHHIO KIHEHTOB - 3TO:

a) YMeHHME BBUICHUTH y OBIBINETO WIM HEAKTUBHOIO KIMEHTa MOTHBEI €TO
yX01a/CHIKEHNS aKTUBHOCTH.

b) YMeHue IpHHOCUTH M3BUHEHNS 32 HEKAYECTBEHHYIO Pab0Ty KOMIIaHHH.

¢) YMmenne oOBSICHUTH KIMEHTY, YTO YXOJ/CHIKEHHME aKTMBHOCTHU SBJISETCS €ro
CTpaTEruyeCcKoM OIMOKOM.
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21. 3axauu MeHeIKepa Mo MPOJAXKAM Ha MHOTONPO(HILHOM BLICTABKE:
a) IIpomaBaTh Kak MOXHO GOJIBIIIE.

b) VcramanmuBaTe  HOBEIE CBA3M M 3aKIIOYaTh  NpeNBApHTEIbHBIC
JOTOBOPEHHOCTH.

¢) IIpoaBuraTh CBOIO KOMIIAaHHUIO U €€ MPOILYKIUIO.

IIpaBuJIBbHBIE OTBETHI

1 2 3 4 5 6 7 8 9 10
b c ab a c a be b ac c
11 12 13 14 15 16 17 18 19 20
b a b b c a b a c ab
21

b

1234567891011 12 13 14 1516 1718 192021
BCABACABCBACBBBABBCABACA B

IIpucpoiiTe KaXAOMy IPABIWIFHOMY OTBETY OJUH Oall | CyMMHUpY#HTE
KOJIMUECTBO OaJjIOB.

0-8 FAJIJIOB

OTOT pabOTHHK paccMaTpHBAaeT HEATENBHOCTh MEHe/Kepa II0 MpojakaM Kak
paboty npoxaBia B

OyJI04YHOW: MMHMMYM MHUIMATUBB, MUHHMMYM aHaiu3a. EMy eme MHOromy
HE00X0IMMO HAay4YHThCH, B

NEPBYIO OYepelb YMEHHIO DPACCTaBIATh IPHOPUTETHI, MPUOOpPETaTh HABBIKU
pearupoBaHus Ha

BOo3pakeHus. U ObITh akTHBHEE.

9-18 BAJLJIOB

MHoroe MOCTMIHYTO, y 3TOr0 paOOTHUKA €CTh YeMy IOYUYUTHCA U K HEMY Jaxe
MOJKHO IIPUCTaBUTh

HoBMYKa. OH IIOHUMAET, YTO 3apILIaTy MEHEIKEPy II0 MPOoJakaM ILIATUT KIMEHT,
BMECTE C TEM

MHOI'Ia pacCMaTPUBAET KIMEHTA KaK IPOTUBHUKA, KOTOPOro Hamo mobeauts. Eciu
OH

IPOaHAJIM3UPYET CBOE MOBEIECHHE M HAMETUT "MOMEHTHI", KOTOPHIE HYXKIAIOTCS B
"nopaboTke", ero

CIIPaBEIMBO MOXKHO OyIeT Ha3BaTh BEICOKOKIIACCHBIM CITEIIHAICTOM.

19-24 BAJLJIA

OTOT 4enoBek - npodeccuoHal, B 3TUM Bce ckazaHo. OH akTHBEH B pabore, caM
UILET

HoTpeOuTeNel, a BCTPETUB MHTEPEC, HE OTIycKaeT KineHTa 0e3 mokymku. OH
XOpOIIO TIOHUMAET

PBIHOYHBEIE MEXAHM3MBEI, YMEET JIaluTh C JIIOJbMHU, IPUYEM HE BO Bpen
KOMMEPYECKOMY YCIIEXY.

EMy HyXHO mIepenaBaTh CBOHM ONBIT MOJOABIM K HE IIOYMBATh Ha JiaBpax.
[Iponsmxenue 1o

CITy KeOHOH JIECTHHIIE 1A HEro 00JIEE YEM BEPOATHO.
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25-27 BAJIJIOB

BTO OTIMYHEIE PE3YJIBTAThI, HO OHU BCTPEYaroTCs OYeHb penko. ITostoMy HyKHO
IPOBEPUTH eIl

pas, AEWCTBUTENBHO JIM TECTUPYeMBIii paGOTHHK Tak JyMaeT, a He IpoduTan o0
3TOM B cHEIHaJIbHOM

JHUTEepaType U BHIOpa IpaBUIIFHEIE OTBETHI B COOTBETCTBUM ¢ yueOHuKamu? Ecnu
OH ¥ B paboTe

[IOKa3bIBAET HAMIYYIIUE PE3YJIBTATH], TO TOTOBETECH IOBBICUTH €r0 B IODKHOCTU
WA OTMETUTH

KaKUM-TH00 JPYTHM CIIOCOOO0M, IMOTOMY YTO €r0 KOMIIETEHIIMH YK€ BBIXOIAT 32
paMKu ero

JIOJDKHOCTH PSOBOTO MEHEIKepa 10 MPOoJakaMm.

Ipuno:xkenne 2. KpaTkuii KOHCHEKT JeKIHOHHBIX 3aHATHIH

B Hacrosiee BpeMs MOXXHO TOBOPHUTH O IBYX (pOpMax NpOAa)Xu MOCTHUHHYHEIX
YCIIyT:

@ npsMas MpoAaxka MHAUBHIYJIbHBIM KIHEHTaM;

@ npsiMas IpoAaXka KOpIOpPaTUBHEIM CTPYKTYpaM;

@ mpoaXka yepe3 phIHOYHBIX IIOCPEIHUKOB.

K MHIUMBUNYATRHBIM KIHCHTAM OTHOCAT TOCTed, OpOHHUpYIOIMX MECTO B
TOCTHHHIIE OT cebf M 3a CBOH CU€T (TpaH3UTHBIE TIOCTH, «TOCTH C YIIHMIED»,
COBEpINAIONINE MOKYNKY TOCTUHWYHBIX YCIYT y CTOMKHM PErucTparopa). OTH IOCTH
TOTOBHI K IIOKYIIKE HOMEPOB I10 MOJHOMY Tapudy, He MMes BO3MOXKHOCTH JiIi BEIOOpa 1
CpaBHEHUSI HOMEPOB.

ITosTOMy, MEHEI)XKMEHT TOCTHHHI[ CO3HAaTE€JbHO HE IPOJAcT HOMepa II0
IIpeBapUTENLHEIM 3a5BKaM, OCTaBJLAA MX JIOPOTUM IOCTAM C YIIUIIBL.

VHauBUAyadbHEIM KIMEHTaM IPOJAIOT HOMepa 1o 6a30BEIM Tapudam, 1160 1o
Tapudy C MHHUMAIbHON CKuakod. IlepBbIii Tapud ABIAETCI HEUIMEHHBIM U
OTJINYAETCI MAaKCUMaJIbHO BBICOKOH CTOMMOCTBEIO HOMEDA.

ITepcoHan ciy)0bl IpUéMa U pasMeIleHus OAPOOHO HHCTPYKTHPYETCS O TOM,
Kak BecTH ce6f ¥ BEITOJAHO MPOAATh HOMEp HWHAMBHIAYaJIbHBIM KiIHEHTaM. Tak:
HAYMHATE MPOJAXXH TPAH3UTHBIM IOCTAM HEOOXOAMMO HajO C MPEIOKEHUS IOTHOTO
6a3zoBoro Tapuda;

B 3aBHCHMOCTM OT pEaKUdM TOCTd IIeHa MOXET MEHATbCI M OBITh
3aMKCHPOBaHHOW Ha IPHEMIIEMOM Il KXKI0M CTOPOHBI yPOBHE;

He OITyCTHMO IIpeiararh LEHy HIKE YPOBHS, YCTaHOBJICHHOI'O PYKOBOACTBOM
OTeJIsd IS JaHHOU KaTeropuu rOCTEH B TCKYIIII/Iﬁ MOMCHT BpPEMCHHU.

COBOKYIIHEIN 06BEM MPOAaX TaHHOMY CETMEHTY PhIHKA He IpeBbimaet 5 — 10%
oT 001ero o6séMa cObITa TOCTUHULIEL.

[losToMy, MHOTME OTelbepHl AaKUEHTHPYIOT BHUMaHHME Ha pabore ¢
KOPIIOPATUBHLIMU KIHESHTAMU.
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KopnopaTuBHBIM KIMEHTOM B IOCTHHUIIE SBJISETCS JIt00as HEMoCpeaHuIecKas
opraHusanuys, OpoHHpyIOIas HOMEpa OT CBOETO MMEHH JUISI CBOMX COTPYIHHKOB,
apTHEPOB, KIIMEHTOB 32 CBOM COOCTBEHHBIM CUET.

OTO HHOCTpPAaHHBIE U OTEYECTBEHHBIE (UPMBI, aBHAaKOMIIAaHWH, IIOCOJIBCTBA
rocyaapcTB.

BsaumopelicTBie TOCTMHMIBI ¥  KOPHOPAaTHUBHEIX KIMEHTOB MCKIIOYAET
BO3MOXKHOCTH HAJIMYHA IIOCPEIHUKOB B LIENIH COBITA.

MeHemKMEHTy TOCTMHHMII, pabOTalOIEMy C KOPIIOPATUBHEIMM KIHEHTaMH,
CJIEIyEeT YUUTHIBATh (PAaKTOPHI, BIUSIOIINE HA BEIOOP TOIO WK HHOTO OTENIS:

Pacriono)kenne rocTHHULBL. BONBIIMHCTBO KOMIIAHUI TPEAMOYUTAIOT T€ OTENIH,
KOTOpEIE HaXOATCA BOJIM3U MX OMUCOB U MPEICTABUTENBCTB. [ HUX Ba)KHO, YTOOBI
OTEeNb PACIONIarajicsi B LEHTPAIBHOM YacTH ropojga. OTO BBITOAHO C TOYKH 3pPEHUS
9KOHOMHMH BPEMEHH U OPTaHU3aAINH JOCYTa COTPYIHUKOB.

besomacHocTs npebriBanms B otene. CUCTeMbI BUIEOHAOIOIEH S, OTPAHNYEHNA
JOCTyIIa IIOCTOPOHHUX JIIOJIEH — ITTaBHbIE TpeOOBaHUA KOPIIOPATUBHEIX KIMEHTOB.

OGopynoBanue u ocHameHue HoMepa. IIpocTop, mupokas KpoBaTh, Halduue
pabouero croina, ciyTHuKoBOro TB, MHTepHET B HOMEDeE.

ITutanue. 3aBTpak (IIBEICKHMM CTOM) B peCTOpaHe, BKIIOYEHHBIA B CTOMMOCTH
HOMEpa, BO3MOXKHOCTb 3aKa3a IIUTaHUA B HOMEP KPYTIIOCYTOYHO.

JlonoyHuTENbHEIE OM3HEC-yCIyTd B OTeNE MpPEANoNiaraloT Haludyue Ou3Hec-
IEHTPa I IPOBEPKU DIIEKTPOHHOM (OpPMBI, OTNPaBKA U MOIydYeHUST (HaKCoB,
OecmaTHas JOCTaBKa yTPEHHUX ra3eT, apeH/ia eperoBOPHBIX KOMHAT.

IIpoune HOMONHUTENBHEIE YCIYI'W — apeHa TpaHCIIOpTa C BOTUTENIEM, 3aKas3
aBMa- ¥ JKEIE3HOIOPOXKHBIX OMJIETOB B OTele, OWIETOB B TeaTp, YCIYTd IO CTHPKE,
XUMYHCTKE.

PexkpealluOHHEIE yCIyTH B OTe€le — HAJIW4YME O3J0pPOBUTENBHOrO Kiyba
(TpeHakepHOro 3aia, GacceiiHa, cayHEI).

Pabora ¢ KOpPIIOpaTUBHBEIMHU KIIMECHTaAMU GaSI/IPYCTCH Ha CJICOYIOIUX IIPpUHITUIIAaX:

- TOHMMaHUE OCOOEHHOCTEH CTPYKTYphl OpraHU3aIy OW3HEC-II0e3I0K B
KOMITaHHH;

- JIMYHOC€ 3HAKOMCTBO C COTpyAHHKaMH, OTBCTCTBCHHBIMH 3a KOOpAHHAITHUIO
II0€3 00K,

- 3HaHMEe OIOJPKETa KOMIIAHWW Ha pa3MeIlleHHe W IPOBEICHHUE MEpPONPUATHH B
TOCTUHHIIE;

- HETIPEepHIBHOE yIpaBJIeHHE KOPIIOPATUBHOM 6a30ii (mepecMOoTp IeH, YCIOBUit
COTPYAHUYECTBA), TIOUCK HOBBIX KOPIIOPATUBHBIX KIMEHTOB

KopnopatuBHbiii Tapud mnpenocraBiseTcs KOPHOPATUBHBIM KIHMEHTaM Ha
OIpeNeNEHHBIM MEPUO BpPEMEHH 0] 00s43aTenbCcTBa MPENOCTABIECHUS KOHKPETHOTO
KOJIMYEeCTBa HOMEPO-HOUEH B paMKax MPOMEXyTKa BPEMEHH.

Tapudbl [UIS COTPYIHUKOB TYPUCTCKUX KOMITAHWIH, aBUATMHUN — CIICIMATbHEIC
HU3KKE TapUQFBl, 10 KOTOPEIM MEHE[KMEHT TOCTHHHUI] NpOAa&T HOMepa IepCOHAy
COTPYAHHUYAIOIINX C HUMHU TYPKOMITAHMH WM aBUATUHUH.
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Tapndpm I pa3sMEIICHUA JIeeraui, OCYHICCTBIIAOINNX HWHCICKIIUIO OTCJIA —
CHM)KCHHBIC Tapmbm JJIA Hpe}ICTaBI/ITeHeﬁ KOMIIaHUH, 3aUHTCPCCOBAHHBIX B
3aKJIFOYCHUH JOJITOCPOYHOI'O KOHTpaKTa ¢ OTEJIEM MIIN PaSMCIICHHUU I'PYIIIIEL.

Ha pbIHKE TOCTHUHUYHEIX YCIIYT paboTaroT CIeIyIOIe TUIIBI ITOCPEIHUKOB:

TYpPHUCTCKHE OTIEPATOPHI;

OTITOBEIE MPOIABIIHI;

TYpPUCTCKHE ar€HTCTBA;

WuTepHeT-noCpe IHUKU.

Bo3HUKHOBEHHE TMOMOOHBIX BHIOB IIOCPEIHUKOB CBSA3aHO C TEM, YTO

TOCTUHUYHAS yCIyTra — 4acTh TYPUCTCKOTO MPOIYyKTa, (GOPMUPYEMOro TypoIepaTopaMu
¥ PeaIn3yeMOro TypareHTaMu.
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IIpunoxenne 3
IIpumep 3K3aMeHANHMOHHOr0 OMJIeTa
MUHHUCTEPCTBO OFPA30OBAHISA 1 HAYKH POCCUICKOM OEJIEPAITAN
¢uma gperepasbHOro rocyIapcTBeHHOro 0X0/ZKETHOr0 00pa30BaTEIbHOTO YUPeKIeHHS
BBICIIEro 00pa3oBaHMsA
«KYBAHCKHNM I'OCYJAPCTBEHHBII YHUBEPCUTET»
B I. ['elteHmKuKe

CnenunansHocTh 43.02.11 'ocTHHUYHEIM cepBUC

I_[I/ICHI/IHJ'II/IHaZ «Opraﬁnsaupm npoaaX roOCTUHHYHOI'O IIPOLgYKTa»

BUJIET Nel

1. IInanupoBaHUE POAAK.
2. UsydyeHne METOOUKY pacyeTa 6a3MCHON IIEHbl TOCTUHUYHOTO IIPOAYKTa.

[Mpencenarens ITIK M.B. CamcoreHKO
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JIMCT

“3MeHeHUH pabouelt yueOHOM porpaMMBI 110 JUCIUITINHE
[IM.04 ITPOJAXKU TOCTUHUYHOI'O ITPOJIYKTA

I[OHOJIHGHI/I}I 1 USMCHCHM, BHOCHUMBIC B pa6011y}0 mporpaMmy OUCHUILIUHBI

OcHoBanwms BHecenust | Pasmen PITJI, B CopepxaHrie BHOCUMBIX JOTIOJHEHMUIH,

JIOIIOJTHEHUH 1 KOTOPBIY BHOCATCS M3MEHEHUHI

M3MEHEHHUH M3MEHEHUS

[Ipennoxenue

paboTtomarens

[Ipennoxenue Pazgen 3 BHeceHBI H3MEHEHHS B 4acTU

COCTaBUTEIISI O6pasoBarenbHbIE peanuzanuy KOMIIETETHOCTHOTO IMOAX0a

IIPOTPaMMEI TEXHOJIOTUH TIPU C HCIIOJIb30BAHUEM B 00pa30BaTeIbHOM
MIPOBENCHUN IIPOLIECCE aKTUBHBIX U MHTEPAKTUBHBIX
3aHITHI dbopM TIpoBeACHUS 3aHIATHI

Hpyrue ocHOBaHUA

IIepeueHs OCHOBHOU
U TOIIOJHUTEIBHON
JUTEPaATyPHI

OcHOBEI MapKeTHHTa. [IpakTHKYM :
yue6. mocobue mst CITO / C. B. Kapmosa [u
Ip.] ; mox o6m. pen. C. B. Kapmosoit. — M.
: UsparensctBo FOpaiit, 2019. — 325 ¢. —
(Cepus : [Ipodeccuonansaoe 0O6pa3oBaHue).
URL: https://biblio-
online.ru/viewer/osnovy-marketinga-
Draktikum-433399#page/_1

CocraBUTEINb: IIpenoaaBaTeiib

TypHU3Ma

7 1///%0/ -

M.B. CaMcoueHnko

\‘/ HO,IIHI/ICB
yTBCp)KJICHa Ha 3aCCIaHuu HpCI[MCTHO-LIHKJ'IOBOﬁ KOMHCCHUH I'OCTHHHYHOI'O CEpBUCA U

mpoTokos Ne 10 ot «15» anpena 2019 1.

3am. mupekropa o Y4

3aBemyromas OUOIHOTEKOH umnana

A

T.A. Pesynenko

«15» ampens 2019 r.

JIL.I". CoxonoBa

«15» ampens 2019 r.

HmKeHep-3JIeKTpOHUK (IIpOorpaMMHO-HH(OPMAI[MOHHOE
‘B. CMeTauus

obecneueHre 00pa3oBaTeIbHOM IPOrpaMMBI)
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PEIIEH3USA
Ha pabouyro IporpaMmy y4eOHOU JUCIUILIAHEIL
MJIK.04.01 «Opranusanys npoaax FrOCTUHUYHOIO IPOLYKTa
criermasibHOCTD 43.02.11 ['ocTUHUYHBIN cepBUC

Aemop npoepammer: Camconenko M.B. — npenogaBatens punuaia ®I'50Y BO
«Ky0aHCKOT0 ToCyJapCTBEHHOI'O YHUBEPCUTETa B Il eNeHKUKeE.

[Iporpamma mnpodeccuonanpHoro monyias (IIM) «lIpomaxxu rocTUHUYHOrO
MPOIYKTay IMpeaHa3HaueHa JJIs peau3alii TOCYIapCTBEHHBIX TpeOOBaHUN K YPOBHIO
MOATOTOBKM  BBIMYCKHUKOB [0 CHEUUAIBHOCTH CPENHEro  IMpoeCCHOHAIBHOIO
obpazoBanus 43.02.11 «I'ocTUHUYHBIN CEPBUCY.

IIporpamma mucrumuinael MJIK.04.01 «Opranusanus npopax TIOCTHHUYHOIO
NPOOYKTa» COCTaBI€HA B COOTBETCTBHM C Pa3bsCHEHUAMH IO (DOPMUPOBAHUIO
TIPUMEPHBIX MPOTpamMM MPOo(eCcCHOHATBHBIX MOIYJIel HadaabHOIo Mpo(ecCHOHaAIBHOIO
M CpegHero  mpogeccHoHaJBbHOro  oOpa3oBaHuss Ha  ocHOBe  (DenepanbHBIX
rOCYIapCTBEHHBIX 00pa3oBaTENbHBIX CTAHAAPTOB HAYAJIBHOIO IPO(MECCHOHANBHOIO U
cpenHero rnpodeccuoHaibHOro oOpa3oBaHMs, pa3paboTaHHbBIMU JlemapTaMeHTOM
rOCYyJapCTBEHHO! TONUTHKH M HOPMAaTHBHO-IIPABOBOTO peryJIHpoBaHus B cdepe
obpa3zoBanus MunuctepcTBa 00pa3oBaHus U Hayku Poccuiickoil @enepanui.

Pab6ouas mnporpamma MJIK.04.01 «Opranuzanuss mnponak TIOCTUHHYHOIO

NPOIYKTa» COMEPIKUT CIIETYIOIINE SJIEMEHTHI:
TUTYJbHBIH JMCT, TMacnopT (yka3aHa o0JacTh IPUMEHEHHUs IMPOTPaMMBbl, MECTO
Npo(eccCUOHAIBHOTO0 MOAYJS B CTPYKTYpEe OCHOBHOH 00pa30BaTENbHOW MpOrpaMMBl,
LeJIM U 3a/1a4i, 00heM yueOHOU NUCIUIUIMHBL U BUABI YUeOHOU paboThl); TEMATHUECKUAN
IUIAH U cojepkaHue Yy4eOHOW [UCIMIUIMHBL, YCIOBHS pealu3alldd IIPOrPaMMBI
(TpeboBaHUSI K MUHHUMAJIBFHOMY MaTepHabHO-TEXHUYECKOMY OOECIIEUEHHI0, NEPEUYEHb
pekomMeHayeMbIX Yy4deOHbIX u3naHui, HTepHEeT-pecypcos,); KOHTpPOIb M OLEHKa
pe3ybTaTOB OCBOECHHUS yUeOHOH AUCLUTITHHBIL.

[lepeuens kommnerenuil (OK u [IK) comep:xut Bce KOMIIETEHIIMY, YKa3aHHBIE B
Tekcte DI'OC. TpeboBaHus K NPAKTHUYECKOMY OIBITY, YMEHHSIM W 3HAHHIM
COOTBETCTBYIOT IepeunciieHHbIM B TekcTe DI'OC.

Yerko chopMynmupoBaHHAs IIeNb MPOTpaMMBl M CTPYKTypa HaXOIsATCA B
JIOTUYECKOM COOTBETCTBHH.
[Tporpamma MOXKeT OBITH PEKOMEHJOBAaHA [UIsl MCIIONB30BaHMS B 0OPAa30BATEIBHOM
nporLecce.

Periensent:

Hupextop WIT Credanosa

Ortenp «Ilapanelicon» 3.K. CredanoBa

‘\ 4/-‘,V,\WKP;\\J‘ /
Licade g

“nu'nu st



PEHEH3M S
Ha pabouyio nporpaMmy y4eOHOl NMCLHUIIHHbI
MJK.04.01 «Opraxu3zawis NpoAaK rocTHHUIHOTO MPOIYKTa
crieunansiocTh 43.02.11 ocTHHIYHBIA CepBUC

Aemop npozpammor: Camconenko M.B. — nperojasarens puinana ®I'eOY BO
«Ky6aHCcKOro rocy1apCTBEHHOTO YHHBEPCHTETa) B I.| CIICHIUKUKE.

PaGouas mporpamma [0 AaHHON AUCUMIUIE paspadoTaHa B COOTBETCTBHH C
TpeGoBanusamn  DenepanbHOro  rocyJapeTBeHHOr0  00pasoBaTe/bHOro  CTaHAapTa
cpeiHero rnpodeccHoHanbLHOro 00Pa3soBaHMs 10 CEHalLHOCTH 43.02.11 FocTHHUUHBIIT
CepBuC

PaGouass mporpamma jpictrnusl - MJK.04.01 «Opraunsamust  NpoAaK
TOCTHMHHUHOIO TPOAYKTa», SBISIETCSl YacTbiO MPOrpamMMbl TOATOTOBKH CIICLHAIIICTOB
cpennero 3sena B coorsercrteun ¢ PrOC CIO no cneunanbHOCTH 43.02.11
CocTuHuuMbli cepsuc, otHocutes k M 04 «ITpostaykit TOCTHHHYHOTO TPOAYKTa» I
ABISIETCs! OOLIENPOpeccHoHaLHON IHCLIHTIIHOM.

PaGouast nporpamma yueGuoit mcumrnnusl MJIK.04.01  «Opranusanums  mpoJax
FOCTHHHYHOIO MPOJYKTa» COCTONT 13 CICYIOUIHN Pas/Ie/I0B:

I. TTacnopt paGoueti mporpanmbl yueOHO# AHCHHTITIHHEL

CrpykTypa 1 couepKanne yueOHOM JHCLHTIHHDL.

. OOpa3oBarenbHbIE TEXHOIOTHH

Y CnoBUs peann3aiii nporpayMmbl yuedHo i AHCIHIUTHHLL.

[Tepeuens OCHOBHOW H JOMOJHUTENBHON yUeOHOIT THTepaTypbl, HEoOX0ANMOIi
JUIS OCBOCHHSI IUCLIUTUIHHEI

MeToauueckie yKkasamust Uit 00yUarouxcs 110 0CBOSHNIO AHCHHTIINHBL
OLIEHOUYHbBIE CPEJICTBA [UIsl KOHTPOJIST YCIIEBACMOCTH.

JIOTOMHUTETBHOE 00eCIeUeHNE IHCLIHTLIIHDI

B macriopTe mOporpaMmbl  C(OPMYJIMPOBAHLI - LEMM M 3afadi  OCBOCHHA
JUMCHUIUIMHBL,  HANpABIEHHBIC — Ha  OBIageHHe  00ydaromuMucs odmmMu U
npo(eccHOHATBHBIMI KOMITETEHLIHAMIT.

TemaTHuecKnii TIaH UMeET ONTHMAaNLHOE paciipeliesieHne Jacos Mo pasiejiamM i1
TeMan, B COOTBETCTRUM C YUEOHBLIM [JIAHOM.

PaspaGoTartas rporpamma yueOHOM JUCHHILINILL COOTBETCTBYET TpeOOoBaHHSAM
MPOrpaMMbl TTOAFOTOBKH CIIELHAINCTOB CPEIHEID 3BCHA B COOTBETCTBIIN C droc Crio
mo crneuuanpuoct  43.02.11  «llocTHHHUNBIT - cepiicy, W PEKOMCHAYETCA  AJL
HCTIONB30BAHMST B YUeGHOM MpoLecce TpH MOAroToBKe 00Yydaloluxes o JAHHOI
CrIeUalibHOCTH.
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