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1. IACIIOPT PABOYEN ITIPOTPAMMBI YUEBHOI TUCIATLINHBI

MJIK.03.01. OPTAHU3AIIUS OBCIIYXMBAHUSA I'OCTEM B IIPOIIECCE
ITPOXXMBAHUWA

O06JacTh NpUMeHeHHs MPOrPaMMbI

PaGouas mporpamma yue6GHoM aucrmmimeel  MJIK.03.01  Opranmzamus
00CIyXMBaHUA TOCTEH B IIPOIECCE IPOXKUBAHUSA, SBIETCS YACTBIO IIPOrPAMMEI
IIOJrOTOBKY CIIEIMANIUCTOB cpenHero 3BeHa B cooTBerctBuH ¢ OI'OC CIIO mo
cnenuansHocTd 43.02.11 IN'ocTUHUYHELH cepBUC.

Mecto y4eOHOH AMCHMIVIMHBI B CTPYKTYpe MNpPOrpPaMMbI IOATrOTOBKH
CIIEI[HAJUCTOB CPeIHEro 3BeHa:

Jucnuruivaa MJIK.03.01 oTHocHuTCS K [AUCIUIUIMHAM TPO(ECCHOHAIBHOTO
moxyia — [IM.03 «Opranuzanus o6cy >KUBaHNA TOCTEH B IPOLIECCE MPOKUBAHUSY

JUi1 0CBOEHUA MUCLUIUIMHBEI CTYIECHTHI MCIONIB3YIOT 3HAHUSA, YMEHUSI U HaBHIKH,
chopmupoBaHHble npu u3ydeHmn guctmmummEel  MJIK 01.01  «Opramusaris
IEeATENFHOCTH CIIyKO OpOHMpOBaHUS MOCTHHUYHEIX yoiuyr», MJIK 02.01 «Oprauusars
paboTHI ciIyXOBI IpreMa, pa3MEeIleHUs U BEIITUCKHA FOCTEH»

Hemn wm 3amauum y4yeOHOH AMCHUIUIMHBI — TpeOOBaHHS K pe3yJbTaTaM
OCBOEHHMS IHCIHUIIHHBI:

ean AUCONTLIAHBI

— IMOJIrOTOBKAa CHEIMAINCTOB, BIAJCIOMMX CHUCTEMOIl 3HAHUI O NpoJaKax
TOCTUHUYHOTO IIPOIYKTa;

— M3YYECHUE MEXaHN3Ma TEXHOJIOTHH IIPo/1aXk TOCTUHIUYHOTO MIPOAYKTA.

3agauu:

— U3y4YeHHUE M aHaJIu3 NOoTpeOHOCTEN NOTpeOuTeNneii TOCTUHUYHOrO MPOIYKTa;

— 11000p COOTBETCTBYIOLIMI UM TOCTUHUYHBINA IIPOIYKT;

— pa3paboTKa IPaKTUYECKWE PEKOMEHIAIMKU 10 (OPMUPOBAHMIO cIpoca M
CTUMYJIMPOBAHUIO COBITAa TOCTUHUYHOTO NIPOAYKTa Ul pa3IMYHBIX LIEJIEBBIX CETMEHTOB;

— BBIBJIEHHE KOHKYPEHTOCIIOCOOHOCTh TOCTHHHYHOTO MPOAYKTA U OPTaHU3AIINH;

— y4acTHe B pa3pab0TKe KOMIUIEKCa MapKETHHIa.

C menpi0 OBIAJeHMsS YKa3aHHBIM BUIOM TNPOQPECCHOHATBHOU NEATENHHOCTH M
COOTBETCTBYIOIIMMHU MPOGECCHOHATBHBIMU KOMIIETCHIIMAMU O0OydJarolmuiicss B XOIE
0CBOEHHS NMPO(HECCHOHATBHOTO MOTYJIS T0JDKEH:

HMeTh MPAKTUYeCKHUH ONbIT:

- OpraHU3anuy U KOHTPOIA paboTH IIepCoHala X035AHCTBEHHOM CITy KOBbI;

- IPEIOCTABIECHNUS YCIYTY NUTaHUA B HOMEpaX;

- oOpMJICHHS M BEIEHHS JOKYMEHTAIUU II0 y4eTy o0OpyJOBaHUA U MHBEHTaps
TOCTHHUIIBI,

- Pagpemenus  npoONeMHBIX ~ CHTyaluii  IOTpeOWTeNnel,  IapTHEPOB,
3aMHTEPECOBAHHBIX CTOPOH



yMeThb:

- OPTaHHW30BBIBATH U KOHTPOJIMUPOBATH YOOPKY HOMEPOB, CIYXKEOHBIX TOMEIICHUI
U [TIOMEIIEHUH 00IIEero MoIb30BaHuU;

- 0OPMIIATE MOKyMEHTHl IO IPHEMKE HOMEPOB M IEPEBOAY TOCTEH W3 OIHOTO
HOMEpa B JpYTIou;

- OPTaHU30BEIBATH OKA3aHUE IIEPCOHANBHBIX U JOMOIHUTENBHBIX YCIYT MO CTHPKE
¥ YMCTKE ONEKJBI, MUTAHHIO B HOMEpaX, MPENOCTaBIeHnH, OusHec-yciyr, SPA-ycyr,
TyPUCTHIECKO-OKCKYPCHOHHOTO  OOCIy)XMBAHMsA, TPAHCIOPTHOrO  OOCITy)KHBAaHUS,
o0ecreunBaTh XpaHEeHHEe IIEHHOCTEN POKUBAIOIIYX;

- KOHTPOIMPOBAaTh COOJIOJEHME MEPCOHANOM TpeGOBaHWi K CTaHZApTaM M
KauecTBY OOCITy)KUBAHUS TOCTEIH;

- KOMIUIEKTOBaThb CEPBUPOBOYHYIO TENEXKKY Troom-service, IIPOM3BOJIHUTE
CEPBHPOBKY CTOJIOB;

- OCYWIECTBIIATH pas3in4HbIe MNPUEMBI MOJaud OIIOA M HAMWTKOB, COOMpATH
HCIIOJIE30BaHHYIO IIOCY Iy, COCTaBJIATE CUET 32 00CIYyKMBAHUE;

- TOBOIUTh HHBEHTApU3ALMIO COXPAaHHOCTH OOOpPYJOBAHUA TOCTUHHIEI U
3aII0JIHATH MHBEHTAPHU3AIIMOHHEIE BEJOMOCTH;

- COCTaBJIATh aKTHl Ha CIIMCAaHHE MHBEHTaps M 00OpyJOBaHME M 00ECIIEUMBATH
CoOJII0IEHNEe TEXHUKHU O€30IIaCHOCTH M OXPAHBI U TPYIa P paboTe ¢ HUM;

- TIPeJIOCTABILATh YCIyTH XPaHEHHUA LEHHBIX Bellel (KaMephl XpaHeHus Cel(bl u
NIETIO3UTHEIE AYEHKH) 1711 00eceueHIs 6e30MaCHOCTH MPOKUBAIOIINX;

- Co6moaTh MPOTOKOJN JENOBEIX BCTPEY M STHUKET C y4ETOM HAIMOHAJBHBIX W
KOPIIOPaTUBHBIX OCOOEHHOCTEN COOECeTHUKOB

3HATh:

- MIOPSA/IOK OpraHu3anuy yOOPKH HOMEPOB M TPeOOBAHMS K KAYECTBY IPOBEICHHSA
y0OpOoYHEBIX paboT;

- TpaBWia TEXHUKM OE€30IACHOCTH M TIPOTUBONOXKAPHOM Ge30MaCHOCTH IIpH
IpOBEIEHNH YOOPOUHBIX paboT B HOMEpax, CIyKEOHBIX IOMEIEHUSIX U MOMEICHIIX
001IIero Moab30BaHus, B T.4. IIPH paboTe ¢ MOIOIUMY ¥ YHUCTSIIUMHU CPEICTBAMY;

- BUJIBI «KOMIUTMMEHTOBY, IIEPCOHANBHBIX U JONOIHUTENBHBIX YCIYT U MOPATOK
UX OKa3aHUi;

- TOPANOK U IPOLEAYPY OTIPABKHA ONEKIBI B CTHPKY M YUCTKY M IIONYYEHUS
TOTOBBIX 3aKa30B;

- IOPAIOK BO3MEIIEHMs yIlepOa IIpU [opYe JINYHBIX Bellel MPOXKUBAIOLINX;

- IpaBWia MPOBEPKM HAIWYMA M AKTUPOBAHUS YTEPSHHON WIM HCIOPYEHHON
TOCTUHUYHON COOCTBEHHOCTH;

- IPaBUJIa CEPBUPOBKHU CTOJIOB, IPUEMEBI ITOJauH OJIFO]] M HAIIUTKOB;

- 0cOOEHHOCTH 00CITY>)KMBaHUI rOOM-SErvice;

- npaBuia Ge30nacHO paboTEl 000PYXOBaHUS JUIS JOCTABKM M pa3iaud FOTOBEIX
omon;

- IpaBWia IOBEJEHMSA COTPYJHHKOB Ha JKWJIBIX 3TaXaX B 9SKCTPEMalbHEIX
CHUTYaIHIX;

- IpaBHyIa OOpaIeHus ¢ MAarHUTHBIMHU KITFOYaMHu;

- IpaBUJIa OpTraHU3aLUY XPAHEHUS IEHHOCTEH, MPOXKUBAIOIIMX;

-IpaBUJIa  3alOJHEHUSA JOKYMEHTallUd Ha XpaHEHHE JIUYHBIX  BElIEeH,
IPOYKUBAIOIUX B TOCTHHULIE;



-[IpaBUJIa 3AIMOJIHCHUs aKTOB IIPH BO3MEIIEHUH yuiep0a U mopue JMYHBIX BeIeii
rOCTeMN.

- Meroxpl B3auMoOzmeHCTBHA C TOTpeOHTENAMH, NApPTHEPAMH U  IPYTUMHE
3aUHTEPECOBAHHBIMU CTOPOHAMMU - IPEICTABUTEILIMU PA3HEIX KYJIBTYD

MakcumanbsHasa yde6Has Harpyska oOyuaromerocs 328 yacoB, B TOM YHCIIE:

oOsi3aTernbHast ayIMTOpHAs yuebHad Harpy3ka oGyuaromerocs 218 gacos;

camocTosTenpHas paboTa obyuaromerocs 110 yacos.

Ilepedenb miaHUpyeMBIX pe3yJbTaTOB 00y4eHHs N0 MUCHMILIHHE (epeveHb
¢opMHpyeMBbIX KOMIIETEHIIHiA)

B pesynbrate ocBoeHHA yd4eOHOW MUCHMIUIMHBEI OOYYarONIMHCA HOJDKEH
o6yaaTe O0IIUMHU KOMITETEHI[USIMH, BKIIFOYAFOIINMH B ce0s CIIOCOOHOCTB:

OK 1. IloHumars CymHOCTH M CONUAIBHYIO 3HAYMMOCTH CBOEH G6ymymieit
Ipo(eccHy, IPOABIATE K Hell yCTOWIUBEINA MHTEpEC.

OK 2. Opranu3oBeIBaTE COOCTBEHHYIO JEATENBHOCTD, BEIOMPATH THIIOBHIE METOIEI
M CIOCOOBI BBHINOJHEHHA IPO(ECCHOHANBHEIX 3a/1a4, OIEHUBATh MX d((HEKTHBHOCTH M
Ka4ecTBO.

OK 3. IlpuHuMaTh pelueHHs B CTAHIAPTHBIX M HECTaHIAPTHBIX CHUTYaIuiIX U
HECTH 332 HUX OTBETCTBEHHOCTb.

OK 4. OcymecTBIATh IOUCK U HCIONB30BaHUE UHMOPMAIMH, HEOOXOIUMOM ist
3G (EKTUBHOTO  BHINONHEHMA MNPOMECCHOHATBHBIX 33434, NPO(GECCHOHATEHOIO U
JIMYHOCTHOTO PA3BUTHS.

OK 5. Hcnoms3oBaTe HHGOPMAIMOHHO-KOMMYHHKALMOHHBEIE TEXHONOTHH B
npoeccuOHaNBFHON e TETHPHOCTH.

OK 6. PaboTats B KOJIJIEKTHBE U B KOMaHze, 3G GEKTUBHO 00IIaThCsA ¢ KOJLIETaMHy,
PYKOBOJCTBOM, ITOTPEOUTENSIMHU.

OK 7. bpate Ha ce0f OTBETCTBEHHOCTh 3a pabOTy UIEHOB KOMAHJIBI
(MOTYMHEHHBIX), 32 pe3y IbTAT BHIMOIHEHUS 3aJaHUIA.

OK 8. CaMOCTOATENBHO ONpENeNiTh 3aqa4un MPOhECCHOHATEHOIO U JIMYHOCTHOTO
pa3BUTHA, 3aHMMAThCA CaMOOOpa3OBAaHUEM, OCO3HAHHO IUIAHMPOBATH IIOBLILIEHUE
KBaJTU(UKAIIH.

OK 9. OpueHTHpOBaThCA B YCIOBHAX YAaCTOM CMEHBl TEXHOIOTHII B
Ipo(eCcCUOHATBHOM NEeITETPHOCTH.

B pesynbrare OCBOGHHSA y4eOHOW MAWUCIMIUIMHBI OOydaroluiics IOIDKEH
00manath NpPOo(EecCHOHANBHBIMH  KOMIIETCHIIMSAMH, COOTBETCTBYIOIIMM BHIAM
IEATENIbHOCTH

IIK 3.1. OpraHusoBbIBaTh M KOHTPOJHMPOBaTH paboTy OOCIYKMBAIOIIETO U
TEXHUYECKOTO TEPCOHANA XO3AWCTBEHHOW CIyXOBI IIpU IPEIOCTABICHHM YCIyTH
pasMeIEeHHNs, JOIOJIHUTENBHBIX YCIYT, YOOpKEe HOMEPOB U CITY)KEOHBIX IIOMEIEHIIA.

IIK 3.2. OpraHusoBHIBaTh M BHINOJIHATH paboTy IO IPEIOCTABICHHIO YCIyTH
IUTaHUA B HOMepax (room-service).

IIK 3.3. Bectu yuer 060pyOBaHUS U HHBEHTApPS TOCTHHUIIEI

IIK 3.4. Co3pmaBaTh ycinoBus Ui 00€CIIEYeHUS COXPAHHOCTH BEIIEH U LIEHHOCTEeH
IPOXKUBAIOTIIUX



Wnune

B pesynsrare usyuenus yueOHOM UCUMIUIMHBI OOyuaromiHecs

KC Conepxanue JIOJIXKHBI
o, | KOMI | KOMIETEHLMH (v PGk
eTeH | e€ yacTH) 3HaTh YMEThb
M. ONBIT (BJIA/IETH)
L. OK'1 | Ilonumate CymHOCTD | MPaBHa,  MOPSHOK | YMEHHS CHOCOOHOCTh
)%} COLMAJIBHYIO | pa3paboTKH, UCIIOJIb30BaTh CaMOCTOSITENIEHO
3HAQYUMOCTh  CBOEH | yTBepAeHus, 3HaHUA B | HCIIOJIb30BATh
Oynmy1ueit BHEJ|PEHUs U | pa3BUTHSA COBPEMEHHbIE
npodeccuy, cobnoneHus TOCTHUHUYHOI'O HUH(OpPMAIOHHBIE
TpOSBIATE K HeH | cTaHmapToB; OusHeca JUIS | TEXHOJIOTHH B
YCTOMYMBBIi - taxTopsl, | pasBuTHsA MpeAMETHOH  obnactu
HHTEpeC OTIpeEISIOIIHe npoecCHOHATIBH | M CMEXHBIX OTpacisx,
Ka4ecTBo; BIX HaBBIKOB, HCIIONIb30BaHHE Ha
- XapaKTEepHCTHKH, NpakTUKe 3HAHHH B
NOKa3aTenu 1%} obnactu
METOJBI ux TOCTHHHYHOTO CepBHCa
OTpelieNIeHH, U Typu3Ma, YMeHHE
METObl KOHTPOJIS BBIJBUTaTh U
KauyecTBa YCIYr H NPUMEHSATh uIe,
NPOIYKIIMH; BHOCUTB
OPMI'MHAJIBHBIM BKJIaf
B Oynywyro
npodeccHio
2% OK 2 | OpraHu3oBBIBaTh 3HaHHE  OCHOBHBIX | YMeHHe CIOCOOHOCTBIO
COOCTBEHHYIO TEHJEHLMH pa3BUTHS | HCIOJNB30BATh KPUTHYECKU
JIeSITeNbHOCTb, FOCTHHHYHOTO npodecCHOHANBH | MEPEOCMBICIIUBATh
BBIOMpATh THIIOBBIE | CEepBHCA bl€¢ 3HaHMUA JJI | HAKOIUIEHHBIH  OIIBIT,
METOJBbl M CHOCOOBI | CITOCOOHOCTD peLIeHus BHOCHUTh H3MEHEHHs B
BBITTOJIHEHUS HCIIOJIb30BATh UX | pa3IMYHBIX paboune mporeccel ¢
NpodeCcCHOHATBHBIX | Ga30Bble MOJIOMKEHHS | COLMANBHBIX, Y4ETOM  HHHOBALHi,
3a7iay, OLIEHUBATh X | IIpH pELIEHHH | IIPOU3BOACTBEHH | COBEPLIEHCTBOBATH
3¢ (QEKTUBHOCTE U | COLIMATBHBIX U | BIX, HaBBIKH
KayecTBO Npo(eCCHOHANBHBIX | YMpPaBJIEHYECKHX | CAMOCTOSTENbHOH
3agad, pa3BUBATh | U JIpyruX | pa3paboTKH METOOB U
CcrocoOHOCTh K | npodecCHOHANIBH | CPEACTB
NpPHPALICHHIO BIX 3afay, | aBTOMATH3ALIUH;
3HaHUI U | KpUTHYECKHU
BHEIPEHHUIO OLIEHHUTH
NepeI0BOro OCBOCHHEIE
poccuiickoro U | TEXHOJIOTHH,
MHPOBOIro OIIbiTa B | 'PaHULIbI ux
cBoeH MPUMEHHMOCTH
npoecCHOHANBHOM
7§
MEXIUCLUIITHHAPHO
i obnacTax
3. OK 3 | IIpunumars 3HaTtb MeTofpl | AHamu3 BripaboTka u
peLIeHuUs B | IDUHATHSA peLIeHHH | uHbOopMaLHH: NpUHATHE
CTaHOAPTHEBIX u|B paMKax | crioco6HOCTb yIpaBIeHYECKHUX
HECTaHIAPTHBIX KOMIIETEHTHOCTH OCYILIECTBIIATh pelleHHUH:
CUTyallMIX M HECTH | CIIEL[HAJIUCTA. cbop, 06pabotky, | CIOCOGHOCTE
3a HHUX aHanu3 U | pa3pabaThIBaTh
OTBETCTBEHHOCTb CHCTEMAaTH3aLUI0 | BApUAHTEHI
uH(opmanuu, YIPaBIEHYECKUX




Wnpe

B pesynpraTte M3ydyeHHs y4ueOHOM IUCLMIUIMHBI 00ydarolluecs

KC Conepxanue JIOJDKHBI
KOMI | KOMIIETEHIMH  (WJIH .
ILIL N MPaKTHYECKUH
eTeH | €€ yacTH) 3HaTh YMETh
ombIT (BJIANETH)
15051
06061waTs M | peleHud "
KPUTHUECKU 000CHOBEIBATh 1594
OLICHUBATh BEIOOp B paMkax
pe3yNIBTATHI KOMIIETEHTHOCTH
CHELIHAJIHCTA.
4. OK 4 | OcyuectBiars 3HaTh HOpMaTHBHO- | PaGorats ¢ | criocobHOCTh
ITOHMCK H | paBOBYIO 6a3y | HopMaTHUBHO- ocyullecTBIATh  cbop,
HCIIOJIb30BaHUE TOCTHHHYHOTO TEeXHHYECKO 00paboTKy, aHamu3 H
uHbOpMaLHy, CEepBHCa; 3HaHHUe | JOKYMEHTallMel: | CHMCTEMAaTH3aLHIo
HeoOXomuMOH  miis | moTpeGuTerei CHOCOOHOCTBIO Heo6XouMoi
3¢ deKTUBHOTO TOCTMHHYHOTO OCYIIECTBJIATh uHbopMaLuy, BBIGOP
BBITIOJTHEHHS NPOIYKTa, nonbop, NOAXOAsAIIEH
npodeCcCHOHANBHEIX | 0COOEHHOCTH UX | U3y4YeHHe, aHAIHU3 | TEXHOJIOTHH,
3amay, 1(0):11 (S5176: U 060011eHHe | MHCTPYMEHTAIBHBIX
npodeccHOHANBHOrO | 3HaTh HODMaTHBHBIX U | CpeICTB peleHus
U JIMYHOCTHOTO | IPEeNIOYTEeHHS METOJIUUECKUX npoeCCUOHANBHBIX
pa3BUTHS TYpPHCTOB B | MaTepHaJioB  TIO | 3ajad, HCTIONB3Y
NpeI0CTaBICHUH npoduto 0630pEI Hay4yHO
JIOIYCITYT. JESTeIbHOCTH U3 | JIMTepaTyphbl U
3JIEKTPOHHBIX 3JIEKTPOHHbIE
6ubnuorek, HUH(OPMALMOHHO-
pedepaTHBHBIX obpazoBatenbHble
JKYPHAJIOB, CETH | pecypchl,
HurepHner,
CIOCOOHOCTB
HCIIOJIB30BaTh
HOPMaTHBHBIE
MPaBOBEIE
JOKYMEHTBI B
cBoel
npodeccHOHANIbH
Ol IeATENbHOCTH
S, OK Hcnonp3oBath BIIaJICHHE OCYIIECTBJIATD CIIOCOOHOCTD
5. HH(pOpPMaLHOHHO- TEOPETUUYECKUMHU cbop, 00paboTKy, | yUUTHIBATE
KOMMYHHKALIHOHHEIE | OCHOBaMHU aHaIM3 U | COBpEMEHHbIE
TEXHOJIOTHH B | HHOOPMAIMOHHBIX CHCTEMATH3aLUHI0 | TCHACHUHMH pPa3BUTHA
npodeCCHOHAIBHOH | TEXHOJIOTHH, Hay4HO- HH)OPMALMOHHBIX U
JeSITEeIbHOCTH rOTOBHOCTB TEeXHHUYECKOH KOMITBIOTEPHBIX
NPHUMEHSATD HH(OpPMaLIUK 1O | TEXHOJIOTHi B
OCHOBHBIE ~ METOJBI | IpodeccHH, npo¢ecCHOHANBHOM
uT B cBoeH | BEIOMpaATh JesATEeJIbHOCTH,
npoecCHOHANBHON | METOIHUKY U | criocoOHOCTb
JeSITeIHOCTH, cpesacTBa MPOBOIUTE HAYYHEIE, B
3HaHUe METOJIOB | pellleHHs 3afady, | TOM 4uce
CaMOCTOSITEJIEHOTO HCTIONB3Ys MapKEeTHHTOBBIE,
MOHCKa U | Hay4yHyIO HCCIIEeIOBaHMUS;
HCITIOIb30BaHUS JIMTEpaTypy U | TOTOBHOCTh
Pa3IHYHBIX 3JIEKTPOHHBIE pazpabatsIBaTh
UCTOYHUKOB MH(DOPMALMOHHO- | Heo6XOUMOe
uHbOpMaLMH 1o | obpazoBarenbHBIe | MPOrpaMMHOE




Wnne

B pesynsrare u3yueHMs y4yeOHOM IUCIMILIMHBEI 06Y4YaroIIHecs

CBOHMX B3HAHHH H

KC Coneprxanue IOJDKHBI
KOMIT | KOMIETEHIMH (MM N
TL.IT .. MPaKTHYECKUH
eTeH | e€ yacTH) 3HATh YMETb
S OITBIT (BNIAMIETH)
npobGieme pecypchl, obecnieyeHue TSt
COBEpIICHCTBOBAHUS
npodeccHoHABHON
JESTeIbHOCTH
6. OK 6 | Pabotats B | 3HaHHe METOJOB | CIOCOOHOCTH CIOCOOHOCTh
KOJUIEKTHBE u | pabotsl B | BKJIIOYATHCH B | OpraHU30BBIBAThH
KOMaHJie, KOJIJIGKTHBE u | paboty COTpPYIHHUYECTBO
addexTUBHO KOMaHe; npodeccHoHabl | 06yyarommxcs,
obmaTscs ¢ | noHuMaHue BIX TPYNIT; | HOMAEPKHUBATE
KOJUIEraMH, NICHXOJIOTMYECKUX rOTOBHOCTh K | aKTHUBHOCTb %}
PYKOBOJICTBOM, ocobeHHoCTeM B3aUMOJEHCTBUIO | HHHUIMATHBHOCTD,
HOTpeOUTENIMH (YHKIIMOHHpOBaHUA | C YYEHHKaMH, | CAMOCTOSTENBHOCTE U
JIMYHOCTH, TPYMIIBL, | POIUTENSIMH, TBOpYECKHE
o01ecTBa, MHPOBOTO | KOJIJIEraMH, CITOCOOHOCTH,
coobecTpa COLIMAJIBHBIMH
NapTHEpPaMH
7. OK7 | Bpate Ha  cebs | Bnamets VYMeth pazBuBaTh | PassuBate B cebe
OTBETCTBEHHOCTh 3a | IICHXOJIOTHYECKHUMH | aHAJIMTHYECKOE | aHAJIMTHYECKOe
paboty YJIEHOB | 3HAHUSAMH METOIOB | MEIIIEHHE, MBILILIEHHE,
KOMaH/IbI paboTst B | OTBETCTBEHHOCTbh, | METOAUYHOCTS,
(HOAYMHEHHBIX), 3a | KOJJIEKTHBE U | KOMMYHHKa0elbH | QUCLMILIMHUPOBAHHOC
pesysbTar KOMaHfie; TOHMMATh | OCTh, Tb,
BBIMIOJTHEHUS TICHXOJIOTHYECKUX KpPEeaTHUBHOCTb, KOMMYHHKa0eIbHOCTb,
3aJaHui ocobeHHocTeH WHUIMATHBHOCTh, | KPEaTHBHOCTD,
(YHKIMOHHMPOBAHUS | SMOLMOHANIBHYIO | OPraHM30BaHHOCTb,
JIMYHOCTH, TpYNIB, | CAEPXKAHHOCTD, HUHUIUATUBHOCTE
ob1ecTBa, MUPOBOIO | JTMAEPCKHE U | CTPeccoyCTOMYHUBOCTD,
coobecTra OpraHu3aTopcKue | , TOJIEPaHTHOCTb,
Ka4yecTBa OTBETCTBEHHOCTb,
TpeOOoBaTeNbHOCTD,
KOMMYHHKa0eIbHOCTh
, YMeHue yoexxaatb
8. OK 8 | CamocTtosTensHO Cnenutb 3a | OcBauBarth PazpuBath
ONpEeNEeNATh 3aJayud | OTEYECTBEHHBIMH U | HOBBIE METOHBI M | CIIOCOOHOCTH K
Mpo(ECCHOHANBHOTO | 3apyOeKHBIMH TeXHOJIOTHH B | OCBOEHHIO HOBBIX
U JIMYHOCTHOTO | pa3paboTkamu obnactu TEXHOJIOTHi;
Da3BUTHA, pa3BHUTHA MapKeTHHra B | OpraHU3OBBIBATh
3aHHUMaThbCA MAapKETHHIOBBIX rFOCTHHHYHOM CaMOO6y‘{CHPle Hu
camMo00pa3oBaHHEM, | TEXHOJIOTHM B | cepBHUCe [IOBBILLIEHHE cBOEH
OCO3HaHHO obyactu KBaTHHKALIMH
IUIaHUPOBATh TOCTHHHYHOTO
MOBBILIICHHE cepBuca
KBaTM(UKALIUH
9. OK 9 | OpuentupoBaTbCs B Ymertb CII0COOHOCTH u
YCIIOBUSX  YacToH BBIMIOJTHATD rOTOBHOCTb K
CMEHBI TEXHOJIOTHH B pazHoOOpa3Hble TBOPUECKOI
npo¢eCCHOHANBHOM npodeccHoHaNIbH | aganTaudu K
JESTeIbHOCTH Ble  33a4d  C | KOHKPETHBIM
HCTIONB30BAaHUEM | YCIIOBHSIM
Ha MPAKTHKE | BBINOMHAEMBIX 3a/1a4 U

HX HWHHOBAlIMOHHBIM
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Wnne B pesynprate M3yueHHMs yueGHOM MUCUMIUIMHBEI OOydaroIiuecs
KC ConepxcaHue JOJKHBI
L, | KOMIT | KOMIETeHIuH (wm o ——
eTeH | e€ 4acTH) 3HaTh yMeThb TR ()
LMK
HaBBIKOB B | pELICHHsIM,
Pa3IHYHBIX
MEHSIIOIIUXCA U
HECTaHJApPTHBIX
YCIIOBHSIX
10. | IIK OpraHu3oBBIBAaTE U | MOPSAOK OpranuzoBeIBaTh | OpraHu3alMu u
3.1 KOHTPOJIIPOBATh opraHusauuu yOopkH | u KOHTPOJIst paboThl
paboty HOMEpOB U | KOHTPOJIMPOBAaTh | MepcoHaia
obciysxuBaromero u | TpeboBaHus K | yOOpKy HOMEpOB, | XO3AHCTBEHHOM
TEXHHUYECKOTO KayuecTBy CITyeOHBIX cItyxO5I;
nepcoHasa NPOBEICHUA NOMELIEeHU U
X03HCTBEHHOU y60poYHEIX paboT; HIOMEIIeHHI
CITy>KOBI npU o01ero
NPeI0CTaBIICHHH TIOJIE30BAHHUS;
YCIIYyTH pa3MelleHusl,
JIOTIOJTHUTENBHBIX
yCIIyT, ybopke
HOMEpOB U
CITY>KE€OHBIX
TIOMEIIEHHUH.
11. | IIK OpraHuz30BBIBaTh M | MpaBHia - KOMILIEKTOBATh | OpraHU3aLuH U
32 BBINIOJIHATE ~ PabOTy | CEPBMPOBKH CTOJIOB, | CEPBUPOBOYHYIO | KOHTpOJISA
N0 TIPEOCTABJIECHHIO | MPUEMBI NO/Ia4H | TEJIEKKY  room- | MPenoCTaBJICHHUS
YCIYyrH TuTaHus B | OJIOJ U HATIUTKOB, service, yCIyrH TMTaHHS B
HOMepax (room- | - 0COOEHHOCTH | MPOU3BOAUTH HOMepax;
service).. o0cITy )KUBaHHUA CEpBHUPOBKY
room-service; CTOJIOB;
- NpaBuia | - OCYIIECTBIATH
GeszonacHoH pabOTHI | pas3iUYHEIE
o0opynoBaHHs Ul | IPHEMBI  TIOJAaYU
JOCTaBKM Y pa3maud | Omrom %4
TOTOBBIX OJIIOT; HAaITUTKOB,
coOupath
HCTIONIB30BaHHYIO
nocyny,
COCTaBJIATh CHYET
3a
06ciTy)KHBaHHE;
12. IK Bectu ydeT | mpasuia nposepkd | IToBomuts odopmieHus %4
33 obopynoBaHHuA U | HaJTM4Us M | HTHBEHTAapU3alLHIO | BENEHHS
WHBEHTaps aKTHPOBaHUs COXPaHHOCTH IOKyMEHTalHH o
TOCTHHMIIBI YTepsSHHOH WK | 060pymoBaHus yueTy o60pyJOBaHHUS U
HCIIOPYEHHO FOCTHHHI[BI U | MHBEHTaps
TOCTHHUYHOM 3aIOJHATD FOCTHHHIIBL,
coOCTBEHHOCTH; HWHBEHTapU3aLHOH
HBIE BEJIOMOCTH;
13. IK Co3naBare yCJOBHSA | — MOPSAAOK | MPEeNOCTaBIATh Paspermenus
3.4 I obecriedeHus | BO3MeLIEHHUs yuiep0a | ycIyrd XpaHeHHs | npoOGieMHbIX
COXPaHHOCTH Belllel | IpY MopYe JHMYHBIX | IEHHBIX  Bellel | cuTyauui
1%} LIEHHOCTeH | Belle (xamepsl notpebuTeNei,
NPOXHBAIOIIHX. NPOXKHBAIOUINX; XpaHeHus celpl | mapTHepoB,
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Hune
KC
KOMII
eTeH
19505

Copneprxanue
KOMIIETeHIMH  (WJH
€€ yacTH)

B pesynsrare usyueHus y4eGHOW MMCUMILUTHHBI 0Gyyarolmecs

JOJDKHBI

3HATh

YMETh

MPaKTHYEeCKUH

OIBIT (BJIJIETH)

CHUCTEMY CKHOOK H | M JETIO3UTHBIE | 3aMHTEPECOBAHHBIX
Ha/0aBoK; SYSUKH) Ui | CTOPOH
obecreueHus
6e3omnacHocTH
IIPOYKUBAIOIIHX;

2.CTPYKTYPA U COAEP)KAHUE YYEGHON JUCIHUAIINHBI

2.1. O6bem y4eOHO#H TUCHHUILTHHBI H BHABI y4eGHOI paGoTh

Bun yue6Hoit paboTEI Ob6beMm
4acoB
MakcumaisHas yyeOHas Harpyska (Bcero) 328
Obs3aTenbHas ayuTopHas yueGHas Harpyska (Bcero) 218
B TOM YHCJIE:
3aHATHA JIEKIIHOHHOTO THIIA 114
MPAKTUYECKUE 3aHATUS 104
CamocrosTensHas paboTa o6yyaromerocs (Bcero) 110
B TOM YHCJIE:
KypcoBasi paboTa CaMOCTOATENbHAas BHeayIuTOpHas paboTa B 110
BUIE JOMAIIHUX MNPaKTUYECKUX 3aJaHUM, WHIMUBUMYaJbHBIX 3aJaHUIL,
CaMOCTOSTENbHOr0  moadopa W HU3Yy4YEHHA  JOIONHUTEIHHOTO
TEOPETUYECKOr0 MaTepuaa
ITpomexyTouHas aTTectanus B popme SK3aMeHa
2.2. CTpyKTYypa JUCHHILUITHHBI
KomuuectBo
ayIUTOPHBIX YacOB Camocros
TeNbHAas
HaumenoBanue pasmenos Bcero Teoperuu Ipaxrmaec paboTa
ecKoe s obydarorme
o6yuerme mabOpPaToOpPH | rocy (gac)
bIC 3aHATHUSL
ITopsmox opranu3anuu yOOpkyu HOMEPOB U
TpeOOBaHUS K KaueCTBY HPOBENECHHSI
y60pOUHEIX paboT 34 12 10 12
IIpaBuna TexHuku 6€30MACHOCTH U
IPOTHBOIIOXKAPHO# 6€30I1aCHOCTH IpU
IIPOBENECHUHU YOOPOUHEBIX paboT 26 14 0 12
BHIIBI «KOMILUTUMEHTOBY, IICPCOHAJIBHBIX U
JOIIOJTHUTEJIBHBIX yCIIyrax H IIOPSAO0K HX
OKa3aHUg 40 14 14 12
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INopsimok ¥ mpouexypa OTIPaBKHU OJIEXKIBI B
CTHPKY ¥ YHCTKY, ¥ IIOJIy4€HUS TOTOBBIX
3aKa30B

36

12

12

12

HpI/IHIJ,'I/IHI:I H TEXHOJIOTHH OpraHu3aIiu
JA0Cyra u OTAabIXa

38

12

14

12

Bosmemenns ymep6a; npaBuiia mpoBepKu
HAJIMYKSA U 3aII0JIHEHUS aKTOB IIPU HOpYe
UM yTepe TOCTUHIYHOM COOCTBEHHOCTH

38

12

14

12

ITpaBuia cepBHPOBKH CTOJIOB, IPHEMEI
noxayy OJIF0T ¥ HAIIUTKOB, 0COOEHHOCTH
00CIIy>)XKHBaHUSA rOOM-SEIvice;

42

14

14

14

Oprasuzanys XpaHeHus HeHHOCTeR
IIPOXKUBAFOIIIX

38

12

14

12

3amurTa mnpas

IOTpeOUTENeH TOCTHHHYHEIX yCIIyT

36

12

12

12

Bceero mo aucunmiange

328

114

104

110

2.3. TemaTH4ecKuii JIaH U coep:KaHue y4eOHOH qHCIHIIHHBI
MJIK.03.01 «Opranuzamps o6ciIy KMBaHIs FOCTEM B TIPOIECCE TIPOKUBAHIID

2 Conep:xanne y4eGHOro MaTepnasa, jaGopaTopHble paGoThl u npakTHieckue | OGbe | Yp
3aHATHSI, CAMOCTOsITeJIbHAs paGoTa o6yualolHxcsl, KypcoBasi paGoT (npoeKT) M oBe
4yaco | Hb
B ocB
OeH
us
1 2 3 4
Pasnen 1. Opranusanus o06c/1y:KHBAaHHS rocTeii B pouecce NpoKHBAHUS
Tema 1.1. | Copep:xanne 34
Topsnok Jlekuuu 12 1.2
OpraHu3aniu 1 OcobenHoct cdepsr yenyr. Iloustve u CTPYKTYpa NPOHU3BOJCTBEHHOIO
y60opku npolecca
HOMEpOB M| 2 | F'OCTMHMYHBIE YCIYTH: OCHOBHEIE, NOIOJNHHUTENBHBIE M COIYTCTBYIOLIHE.
TpeGoBaHmI K XapaKkTepHCTHKA BUJIOB YCIYT 00CIYKMBaHHUsI TOCTEH
Ka4ecTBy 3 | HopMaTUBHEIE TIPaBOBBIE  @KTBl, pErIAMEHTHDPYIOIIME  JEATENLHOCT
TIPOBENCHHA TOCTHHHLIBL
y60pouHBIX 4 | Cpenctea pasMemeHHs TypucTOB. OCHOBHBIE CpEACTBA pasMEIIEHHS
pabot TypHuCTOB B PD

S HHCprKHI/Iﬂ 110 CAaHUTAPHOMY COIACPKAHHIO IIOMELLEHUI TOCTUHHIIBI.

6 OyHKIHOHANBHbIE TpeOOBaHUA K TOCTHHHMIAM. BHIBl TOCTHMHHYHBIX
TIOMEIIEHUH.

7 | KypcoBas pabora. PacnipeeneHue TeM.

8 | Ilopamox opraHu3anuu YOOpOYHBIX pabOT B HOMepaX TIOCTMHHMLBL

I'enepanbHas y6opka. IToaroroBka HOMEpOB K 3aCEJICHHIO

TOCTHHHUIIBI

9 | Ilopamox opraHu3amuyd YOOpPOYHBIX pabOT OGIECTBEHHBIX IOMEIIEHHUH

10

Opranusanus o6ciyxuBaHuA 0c000 BaxHbIX nepcoH (VIP-KiIHeHTOB)

11 | Bugsl y6opounsix pa6ot. ITocnemoBatensHOCTs YGOpKH HOMEpOB. Ilopsamok
opraHu3auuy y6opodHeIX paboT Otamsl B nporecce YOOpKH HOMEpOB.
TexHomnorus BEIMOIHEHH YOOPOUHEIX paboT.

12 | TloxroToBka ropHHYHBIX K paboTe. MeTob! poBepku yGOpKH HOMEPOB.

13 | Pa6oTel, cBA3aHHEIE Cc 000poTOM mocTelbHOro Genbsi. CaHHTapHO-
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THTHEHUYECKHE NPUHAAJIEXKHOCTH. Tpe6osamm K Ka4eCTBY

14 | Kypcosas pa6ota. Cocrasnenue miaHa. OdopmieHue KypcoBoit paGoThl
15 | TexHonmoruss mnpoBepkH yOOPKH MOMeWIEHWH OGLIEr0  MOJIb30BAHMAL.
IToaroToBka HOMEPOB K MPHEMKE.
16 | Opranusamys paGoTsl MEHemKepa CITyKObI IKCILTyaTALMH HOMEPHOTO hOH/a.
IIpakTHyeckne 3ausaTus Nel 10 2
1 | TexHosnorus yOOpkH B HOMepax 3aHaTeiX VIP-roctsaMu
2 | Texnomnorus yOOpKkH noMenieH i 06IIEro M0Ib30BaHHUA.
CanocTosiTeJIbHasI paboTa npu n3y4yenun temnl Nel 12 3
IMoaroToBka pedepaToB U JOKJIALOM II0 TEME
Tema 1.2. | Cogepixanne 26
IpaBuna Jlegunu 14 1,2
TEXHUKH 1 | IlpaBuia TeXHUKHM G€30MaCHOCTH MPH POBEACHUH YGOPOYHBIX paGoT
GesomacHocTH | 2 IlpaBuna NpOTHBOMOXkAPHOH 6E30MIACHOCTH TPH TPOBEIEHHH y60po4HBIX
" pabor.
IPOTHBONOXA | 3 | OpraHu3amys Mep [0 06€eCIeYeH IO I0XKAPHO# 6e30MaCHOCTH B FOCTHHULAX
pHO# 4 | Oxpana TpyJa U TeXHHKa 6€30M1aCHOCTH B TOCTHHHULIAX
6e3omacHocTH
npu
NPOBENCHUH
y60pOUHBIX
pabor
CantocTosiTesibHasi pa6oTa NpH H3y4YeHHH TeMbl Ne2 12 3
1 | IoxroroBka coobienus no TH
Tema 1.3. | Cogepskanue 40
Bumst Jleguuu 14 1,2
CKOMINMUMEHT | 1 | CocTaB CiyXObl AOMONHHTENBHBIX YCIYr. OCHOBHBlE (YHKLMM CITyKGObl
0BY, JOIOJIHUTEIIBHBIX YCIIYT.
NepCOHAIBHBI | 2 | JloKyMeHTanbHOE 0(hOpMIIEHNE NIEpeNayy KOMILTUMEHTA FOCTIO.
X | 3 | TloompeHus, NpenoCcTaB/sieMble KIHEHTAM FOCTHHMI]
HOIOJHUTENb | 4 | JlOMONHUTENBHBIE YCIyTH. YCIyTH MIaTHble. Y CIyry GeciuiaTHBLE.
HBIX YCIyraX | 5 | Bugsl yciuyr. Cnenuduka oka3aHus yciyr.
H TOPALOK MX | 6 | [TepcoHaibHEIE ycITyTH. [10pAI0K OKA3aHHs YCIYT.
RESEEIGE 7 | Vciyru CIOpTHBHO-0310POBHTENBHBIX 11eHTpoB I TK.
8 | MeauuUMHCKHE YCIYTH.
9 | BusHec-o6cyXHBaHHE.
10 | Pa6ota cepBuc-6iopo.
11 | TpaHCTIOPTHBIE YCIYTH.
12 | MexayHaponHblif ONBIT OKa3aHHUs yCIyT
IpakTHyeckne 3aHaTHs Ne2 14 2
1 | Cnenuduka oka3aHHs NEPCOHAIBHBIX ycIyr. OkasaHue MepCOHANBHBIX YCIyT
2 | Crneunduxa oka3aHUs JOHNOJHHTEIBHBIX YCIYT
3 | MeTozsl ¥ IpHEMbl OKa3aHHs YCIyT
4 | Opranuzanus GU3HEC-MEpONpPHATHS
5 | BiusaHMe NOMONHUTENBHBIX YCIYT HAa KAYeCTBO 06CITyKHMBAHUA
CanocTosiTesibHasi paGoTa NpH H3y4YeHHH TeMbl Ne3 12 3
1 IMoxmrotoBka pedepata: «BuIobl KKOMIUIMMEHTOB» Mji 0CO60 BaXKHBIX
IIEPCOHY.
Tema 1.4. | CofdepxxaHne 36
Iopsanmox H | Jlegxuuu 12 1,2
npouexypa 1 | PaboThl, cBA3aHHEIE C 060POTOM MOCTENLHOTO GEINbSL.
OTIPaBKH IpaBuna MapKMpOBKM MOCTeNbHOTO Oenbsd. TeXHONOTHS MapKHpOBKM
OIEXK MBI B NOCTENBHOrO 6esbs. BUibl MApKUPOBKH MOCTENLHOTO GEIbA.
CTHPKY H |3 | CocraB ciyxO6bl COMyTCTBYIOIMX YCIyr. OCHOBHBIE (GYHKIHH CIyKObI
THCTKY, H COITy TCTBYIOILMX YCIIYT
0Ty 4CHHA OpraHusanyst 6bITOBOro 00CITyKHBaHHs
FOTOEBDE IIpakTiyeckne 3aHsaTHs No3 12 2
el 1 | ConmepsaHue GelbeBOro X03sHCTBA.
2 | Opranusanus paboT cBA3aHHBIX ¢ 000POTOM TOCTENLHOTO GeIbs
3 | Opranusanus paboT cBA3aHHBIX C MAPKHPOBKO# TOCTENBHOTO GelIbs
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4 | Tlopsinok oopMIIeHHs TOTOBBIX 3aKa30B

5 | PemeHue CUTYalHOHHBIX 33034

CamocTosiTebHast paGoTa NpH H3y4eHHH TeMbl Ned 12 3
| 3axpenenue TeMbl 0 NHTEpaTypE LIS YCTHOTO OTBETA
Tema 1.5. | Copepxkanne 38
punmumer u | Jlekuuu 12 1,2
TEXHOJIOTHH 1 | Opranmsauus otapixa B ['TK .OueHka M IulaHMpoBaHWE mNOTpeGHOCTENl
OpraHHU3aluH Ci1y>KObl THTaHHA B MATEPHATILHBIX PECYpCaX M IIEPCOHATE.
nocyra H | 2 | Opranuzanus passiedenuii B I'TK
OTIpbIXa 3 | MuadpacTpykTypa pasBleyeHHs TyPHCTOB
4 | AHHMaUMOHHBIE POrPAMMBI B HHIYCTPHH FOCTENPUHMCTBA
S | AHMMalMOHHOE 06CIyKMBaHHE KIHEHTOB B TOCTHHUIEAX
6 | KyneTypHO- HOCYroBbIE MEPONPHATHS B TOCTHHHLE
ITpakTHyeckne 3ausiTust Ned 14 2
1 | CocraBneHHe IL1aHa MEpONPHUSTHIA
2 | CocTaBneHHe aHHMAlOHHBIX POrPamMm
3 | PaccMoTpeHue NpeIoxeH it aHIMALOHHBIX IPOrPaMM.
CamocTosiTe/ibHasi paGoTa NPH H3yYeHHH TeMbl No5 12 3
1 | Pedepar «Opranusanus JOCYra B FOCTHHHIHBIX KOMILIEKCAX)
2 | CocraBnenue nporpammsl gocyra B I'TK
Tema 1.6. | Copep:xanne 38
Bosmemenusa | Jlekuuu 12 1,2
yiep6a; 1 | Topsnok Bo3meleHus yimep6a npy nopye JMYHbIX BELIEeH NPOXKUBAIOIIUX
npaBunia 2 | IlpaBuyia NpOBEPKH HAJIMYMS TOCTHHHYHOM COBCTBEHHOCTH
TIPOBEPKH 3 | IlpaBuna aKkTHpPOBaHHE YTEpPSHHOW M  WCHOPYEHHOM TOCTHHHYHOMN
HaJlM1UsA H c06CTBEHHOCTH.
3aIoHeHHA 4 | INopsanok Bo3MelteHus yiepba
akToB TP | TIpakTuueckue 3aHsaTHs NoS5 14 2
LOpHe Wi CocTaBneHHe aKTa 110 yTpaTe ¥ MopYe TOCTHHUYHOH COOCTBEHHOCTH.
SIkfe . TpenbsiBiaeHHE NPETEH3Hi
- e OgopmiteHre 10KyMeHTOB. PeleHre CHTYaIMOHHBIX 33124
BOGCTREHHGST CamocTosiTesibHasi pa6oTa NpH H3Yy4eHHH TeMbl Ne6 12 3
1 | CocraButh TaGuuily pasaHIHEIE TUIIBI OPraHM3ALHOHHBIX CTPYKTYP. '
Ioxroroska pedepara Ha TeMy: «OCOGEHHOCTh TpeGOBaHuUIt peabABNIEMbIE
K NMPeANPUATHSIM ITUTAHUN.
Tema 1.7. | Copepixanne 42
IpaBina Jlexuun 14 | 1,2
CEPBHPOBKH 1 | ITpoeKkTHpOBaHME MPEANPHATHIA 0OIIECTBEHHOTO MUTAHHMSA
CTOJIOB, 2 | Bujpl TeXHOJIOTHYECKOr0 000pyIOBaHHS
TIPHEMBI 3 | Knaccudukanys npeanpusTiii IHTaHus
nogaun 6mox |4 OGcnyxuBanue TypucTckux rpymn OO6CITy)XMBaHHE B 3alaX PECTOPAHOB H
H  HalHTKOB; HOMepax
0COGEHHOCTH |5 | ocobenHocTd o0CIy)KUBaHHsS TOOM-SErvice
OBCIyKUBAHN | [Yparcruueckie sansiTist Ne6 14 2
A T00mM- 1" T IpaBuna cepBHPOBKH CTONIOB
PEEVICES 2 | PasHOBMIHOCTH MPHEMOB MOJAY 60N
3 | ©@ypuer
4 | KoMIuiekTauus cepBHPOBOYHOI TEJIEXKKH room Service.
5 | Pabora munm-6apa
6 | Texnuka opopMieHus candeTok
7 | Henosas urpa O6c¢nyKHBaHUE TOCTel MHTAHHEM
8 | Pemenve cHTyallHOHHBIX 33124 Ha IIPUEM 3aKa3a
CamocTosiTe/IbHasi paGoTa npH U3y4eHHH TeMbl No7 14 3
1 | ITonroToBka pedepata Ha TEMY: «OTHKET B PECTOPAHE.
2 | Ilomrotoeka pedepata Ha TeMy: «THOBI NpeANPUATHH NMTAHMA M HX
(YHKIIMOHHPOBaHHEY
3 | IMoaroToBka mpe3eHTAlUU Ha TeMy: «O6CIyKHBaHHE TOOM-SErvice»
Tema 1.8. | Conepxkanue 38
Opranmsauys | Jlexkuuu 12 1,2
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XpaHeHUA 1 | KiiroueBoe X03sHCTBO
LEeHHOCTeH 2 | OcraBieHHbIE U OTEPSHHEIE BEIIH, XPaHEHHE TOPAI0K BO3BpaTa.
npoxuBaroIiy | 3 | Ceiidbl 1 AeNO3UTapHbIE AUEHKH
o IIpakTHyeckne 3aHATHA No7 14 2
1 JoxyMeHTansHOe 0hopMIIeHHE NPOLIENYPhl BO3BpATA BEIIEH
2 | CocraBneHue NpeTeH3Hii
3 | IIpaBuna MCIONB30BAHUS NETIO3UTAPHEIX TYEEK
CamocTosiTe/IbHAasi paGoTa MPH H3y4YeHHH TeMbl No8 12 3
1 | Odopmuts paboty: «IIpaBmna 06panieHus ¢ MATHUTHBIMH KIIFOUaMU»
2 | CocraBuTh JOKYMEHT Ha NOPSIOK BO3BpaTa NOTEPSHHEIX Belei
3 | TlomroToBka pedepara Ha TeMy: «OTBETCTBEHHOCTb 32 CAAHHbIE HA XpaHEHHe
LIEHHOCTHY
Tema 1.9.. | Cooepiicanue 36
3awuma npas | Jlexyuu 12 1,2
nompebumene | 1 | 3awuma npag nompe6umeneii 20CIMUHUYHbIX yecnye
u 2 | HopmamugHo-npasosble OCHOBbl ~ OMEEMCMEEHHOCMU  UCHONHUMENS 3a
20CMUHUYHBIX Kawecmeo ycnye
yenye 3 | Memoow u cpedcmea cmumynuposanus MOMUSAY WY NEPCORANA 8 NOBLIULEHU
Kayecmea npedocmagneHus. 20CMUuHUYHbIX YCye
Ilpakmuuyeckue 3anamusa Ne8 12 2
I | Memoou! usmeperue yooenemgopeHHocmu nepcornana
2 | 3awuma npas nompebumeneii 20CMUHUYHbIX YCY2.
Camocmoamenvnaa paboma npu usydenuu memviNe 9 12 3
1 | Hsyuenue 3axona «O 3aujume npas nompe6umeneii
Bcero 328
KypcuBoM BrIe/IeHa BapuaTHBHAS YaCTh
2.4. Copep:xanne pa3aenoB JHCHHILIAHBI
2.4.1. 3aHaTHSA JIEKIMOHHOI0 THIA
®opma
. HanmenoBanue TRV
pasn pasnena Coneprxanue pazaena ero
ena KOHTPO
sl
1 2 3 4
5 cemectp
1 IMopsanmox OcobenHocTH chepsl ycmyr. IToHATHE U CTPYKTypa NPOM3BOACTBEHHOIO | Y
OpraHu3alyu npouecca. I'OCTHHMYHBIE YCIyrH: OCHOBHBIE, [ONOJHHUTENIbHBIE |
ybOpKkH HOMEPOB H | COIMYTCTBYIOLIME. XapaKTepHCTHKa BUIOB YCIIyT 00CITyKMBaHMs TOCTEMH.
TpeboBaHUA k | HopMaTuBHBIE mpaBOBBIE aKTHl, PETJIAMEHTUPYIOLIHE OEATENHHOCTh
KauecTBY roctHHuLBL. CpencTBa pasMelleHuss TypucToB. OCHOBHBIE CpencTBa
MPOBENEHHUS pa3menieHus TypucToB B P®. MHCTpyKIHs [0 CAaHUTApHOMY COAEPKAHHIO

y6opo4HbIX paboT

HOMelIeHUH rocTUHUIBI. DPyHKIMOHANIbHbIE TPEOOBAaHUA K FOCTHHHIIAM.
Buzel rocTHHHYHBIX TOMeLIeHUH. Pacnipenenenue Tem.

Iopsamok opraHusanuu yOOpOYHBIX pabOT B HOMepax TOCTHHHIIBL
I'enepanbHas y6opka. IloarotoBka HOMEpOB K 3aceneHuro. Ilopsamok
OpraHu3aliu y60pouHsIX paboT OOIECTBEHHBIX MOMEIEH A [OCTHHHULIBI
Opranuzanus o6ciyxHBaHusA 0060 BaXKHbIX MepcoH (VIP-KIHEHTORB)
Bunel  yb6opouneix pabor. IlocnenmoBaTensHoOCcTh YOOpKH HOMEpOB.
IMopsnox opranusauuu y60pouHbIX paboT OTambl B mpolecce YOOPKH
HOMepoB. TexXHOJOrHsA BHIMONHEHUs YOOpOuHBIX pabotr. Iloaroroska
TOPHMYHBIX K paboTe. Mertompl NpoBepkH YOOpKHM HOMepoB. PaboThl,
CBsI3aHHEIE C 060pPOTOM MOCTeNBHOrO Oenbsi. CaHUTapHO-THIHEHHYECKHE
NpHHANJIeXXHOCTH. TpeOoBaHMA K KauecTBY. TEXHOJOTHsA IPOBEPKH
yOopky mnoMeumleHuit obuiero nomb3oBaHuA. ITOATOTOBKAa HOMEPOB K
npuemke. OpraHusauus paboTsl MeHemxepa CIyxX OBl SKCILTyaTalliu
HOMepHOro (oHza.
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®opma

Ne TEKYIL

pasn Hamdenonasze ConepixaHue paszena ero

paznena

ena KOHTPO

JIst
1 2 3 4

2 IpaBuna Texuuky | IIpaBuna TeXHHKH 0€30MAaCHOCTH NPH NMPOBEAEHHH YOOPOUHBIX paboT P,V
6e3omacHOCTH 1 | IIpaBuia NpoTHBOMNOXAPHOH 6€30MacHOCTH NPH NPOBEACHHH YOOPOUHBIX |
NpPOTHBONIOXKApHO#H | pabor.

OesomacHoctd 1pH | OpraHusauus Mep MO O0OECHEYEHHIO TMOXapHOH Ge30MacHOCTH B
[IPOBEICHUH FOCTHHHLIAX
y60pOoUHEIX paboT. OxpaHa TpyJa ¥ TeXHHKa 6€30aCHOCTH B TOCTHHHLIAX

3 Bunpt CocTaB ciy:x0bl HOMONHUTENBHBIX YCIyr. OCHOBHBIE (GYHKUMH ciyxObl | V
«KOMILUTUMEHTOBY, HOTOJIHUTENBHEIX  yCIyr. JlokyMeHTanbHOe oOGopMIleHHe Mepenaun
NEPCOHANBHEIX M | KOMIUIMMEHTa TOCTIO. IloompeHWs, mpenocTaBiseMble KIMEHTAM
JOTIOJTHUTENBHBIX FOCTHHMI. JIOMONHMTENbHBIE YCOyrH. YCIyrd IUiaTHele. YCIyrd
ycinyrax ¥ nopsamok | 6ecrmatsble. Bunpl ycmyr. Cnenuduka okasauus ycnyr. IlepcoHanbHeie
HX OKa3aHUsA ycnyru. Ilopanok oka3aHus ycmyr. YCIyru CIOPTHBHO-0310POBUTENBHBIX

uentpos I'TK. Menuuunckue ycmyru. Busnec-o6ciysxiBanue. PaGora
cepBuc-6to0po. TpaHcnopTHEIE yciyrd. MexayHapOoIHbIi OIBIT OKa3aHUA
YCIIYT.

4 Iopsanox u | Paborsl, cBs3aHHBIE ¢ 060POTOM MOCTENBHOTO OEbs. v
npouenypa [paBuna MapKHUpPOBKHM MOCTENBHOro Oenbs. TEeXHONOTHS MapKHpOBKH
OTIPABKU OJEXKABl B | MOCTENILHOTO Oenbs. BB MapKHPOBKH MOCTENLHOTO OEbs.

CTHPKY M 4HCTKY, ¥ | CocTaB ciyxObl COIMYTCTBYIOIHNX yciyr. OCHOBHbIE ()YHKLHH CIIyKObI
HOJy4eHUS TOTOBBIX | COIyTCTBYIOIIUX YCIYT
3aKa30B Opranu3auus 6bITOBOro 00CTyKHBaHUA

5 Boamemenus Ilopsamox Bo3MmemeHus ymepba TpH mHopue JIMYHBIX  Bemiei | ¥V
yimepba;  NpaBuia | MPOXHBAIOIINX
npoBepkd Hanuuud | IIpaBuna npoBepkd HANHYUSA FOCTHHHYHOM COOCTBEHHOCTH
U 3anonHeHys aktoB | [IpaBuna axkTUpoBaHHE YTEpAHHOH M HCIOPYEHHOM TOCTHHHYHOU
npu TopYe MM | COOCTBEHHOCTH.
yTepe roctuHH4YHOH | ITopsmok BosMeleHus ymepba
coOCTBEHHOCTH

6 TIpammms i Opranuzanus otapixa B I'TK. OueHka u nmaHupoBaHue motpebHocTeit | V
o st CITyXOBI MUTAHKA B MAaTEPHANBHBIX PECypeax U MepcoHale. Opranuzauus
p—— paseinedenuii B I'TK. HHdpacTpykTypa pa3BiedeHHs TYpHCTOB.

. AHUMMaLOHHBIE  TporpaMMbl B HMHAYCTPUM  TOCTENPHUMMCTBA.
Jocyra M OTIbIXa;
AHuMaunoHHoe 00CTyXHBaHME KIHEHTOB B TOCTHHHLAX. KymeTypHO-
JOCYTOBbI€ MEPOIIPHATUS B TOCTHHHUIIE.

7 IIpoekTupoBaHue TNpPEANpPUATHH OOIECTBEHHOro mnuTaHuA. Bupel | YV
TeXHonoruyeckoro obopynoaHus. Kiaccupukanus npennpusTuii
nutaHus. OOcmyxuBaHHME TypuCTCkMX rpynn OOcCiyXHBaHHWE B 3aiax

I pECTOpPaHOB M HOMepax. OCOOEHHOCTH OOCHY)XHMBaHHS room-service.
s IIpaBuna cepBUpoBkHM CcTOJOB. CepBHpOBKAa CTONa K 3aBTpaky.
CEPBHPOBKH CTOJIOB,
HpHeMEL - CepBupoBka crona k obexy. CepBUpoBKa CTOJNa K YXKUHY. IIpuemsl
Bron ¥ Hemmuor; | LOASH 6mron. IlpueMsl momauu 3akycok. IIpHeMbl IoJayd TOPSYMX
6 o6mon. Ilpuemsl momauu necepToB. IIpueMbl NOJAYM HANMUTKOB.
UFUDBHEYCTE ByrtepOponusiit cron. @ypmer. Pabora MeHemxepa ciyxOpl room
o6cimyKUBaHUA ; b
. service. BrinonHeHue paboT oOQUUMAHT OTHENa room  Service.
Toom-5ervice; KoMmiekrauust cepBHPOBOYHOM TeNeXKH room service. Pabota MuHu-
6apa. IIpa3zgHidHas cepBUpOBKa cTona. JleKopHpoBaHHE CEpBHUPOBAHHOTO
crona. TexHuka odopmiieHus candeTox
JenoBas urpa O6ciy)KHBaHUE roCcTel MUTaHUEM.
8 o KimoueBoe x03siicTBO. OcCTaBIE€HHBIE M IOTEPSHHBIE BEIUM, XpaHeHHe | Y
PranH3atii nopszfok Bo3Bpata. Celidbl U Jeno3uTapHble s4elku. JOKyMeHTalbHOe
XpateHuA. odopmieHue npoLeayps! Bo3Bparta Belei. CocTaBleHHe NpeTeH3 Ui
A ITpaBuia HCHONB30BaHKUA AENO3UTApHBIX SYeeK. PeleHne cuTyalnoHHbIX
NPO’KUBAIOIIUX.
3anad.
9 3aiura npas 3amuTa npas MoTpeOuTENeH TOCTHHIYHBIX YCIIYT. N

notpeburenei

HOpMaTHBHO-l'lpaBOBBIe OCHOBBI OTBETCTBEHHOCTH HCIIOJHHUTENA 3a
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®opma
- HaumenoBanue T
pasn pasnena ConepxaHue pasznena ero
e€l1a KOHTPO
15
1 2 3 4
TFOCTHHHYHBIX Ka4eCTBO yCIIyT.
ycmyr Metonsl u cpencTBa CTHMYNMPOBaHHS MOTHMBAaLMM TEpCOHANa B
TOBBILIEHHUY KA9€CTBA IPEIOCTABNEHHs FOCTHHUYHBIX YCIYT.
Ilpumeuanue: T — TecTupoBaHnue, P — Hammcanune pedepata, V — ycTHBIIH onpoc, KP — xonTponbHas pa6ora
2.4.2. 3aHATHS CEMHHAPCKOI0 THIA
®Dopma
HaumenoBanue penile
Ne HaunmeHoBaHHe ceMHHApCKUX paboT ro
pasnena
KOHTPO
ISt

| 2 3 4

1. Bunst Coctas ciyObl JONONHUTENBHBIX yCayr. OCHOBHBIE (hyHKIHH
«KOMIUTHMEHTOBY  |CIy>kObI IOTIOJHUTENBHBIX YCIyT. JIOKyMeHTAbHOE 0hopMIIeHHeE
» IEPCOHANIPHBIX U |Tlepela4d KOMIUIMMEHTA rocTio. IloommpeHus, npenocrapnseMsie
JOTIONHUTENBHBIX |KIIMEHTaM TOCTHHHMI.  JIOMOJHMTENbHBIE yCIyrd. YCiIyrd
ycyrax u |miatHele. Yeiayrd GecrmatHeie.  Buppl  yenyr. Creuuduxa %
HOPSAIOK ux |okasanusa yciyr. IlepconanpHele ycmyru. ITopsmok okaszaHus
OKa3aHUs yciyr. Yciyrd CHOpPTHBHO-O3[0POBHTENBHBIX LeHTpoB I'TK.

Mepuuunckue ycmyru. busnec-o0ciyxusanue. Pa6ota cepsuc-
6ropo. TpancnopTHEIe yciyrd. MesxayHapoaHBIH OMBIT OKa3aHUs
YCIIyT.
2. CepeupoBka cTona K 3aBTpaky. CepBHpOBKa crosna K obemy.
IIpaBuna Cepuposka crona k yxwuHy. IIpuemsr nogaun 6mon. Ipuemsr
CEpBHPOBKHU nogayu 3akycok. Ilpuwemsl momauu ropsuux OGmrop. Ilpuemsl
CTOJIOB, TIpHUEMBI |MOJa4yM JecepTos. IIpuemsl moja4yu HamuTKOB. ByTepGpomHslii
nomaud 6mon u |cron. @Dypurer. PaGora MeHemkepa ciyx6bl room service. P, v
HAIUTKOB,; Bemonnenne paboT oduuMAaHT oOT@eNa room  Sservice. ’
0COOEHHOCTH Kommnnekraius cepBUpOBO4HOM Tesexku room service. Pabora
00CITy KUBaHUA Mmunu-6apa. IlpasgHudHas cepBHpoBka crona. JlekopupoBaHHe
room-service; CepBHpOBaHHOro crona. TexHuka ocdopmieHus canderok
OG6cnysxuBanue rocreii nutaHueM. CocTaBiieHHe KapT-3aKa3oB.
3. I Pa6oTel, cBsA3aHHBIE ¢ 060POTOM MOCTENBHOTO GEbs.
porenypa IlpaBuna MapkupoBKM TnocTenbHOro Oenbs. TexHonorus

2;2;23:43 S MapKMpOBKM  NoOCTenbHOro  Genbs.  Buapl  MapKupoBKH
MOCTEIBHOro Oebs. v

U YHCTKY, H

S CoctaB ciyx6bl comyTcTBYrOIMX yciuyr. OCHOBHBIE (DYHKIMH

N CITy>kObI COITy TCTBYIOLIMX YCIIYT
Opranuzanus 66ITOBOro 06CIyKUBaHHUA

4. OcTapiieHHBIE M TIOTGpAHHBIC BEIUM, XpaHEHHE TOPAIOK
Opranuzanus Bo3Bpara. Celidbl W Oemno3uTapHble suelkd. J[OKyMeHTaIbHOE
XpaHeHUs odopmienne npouenypel Bo3Bpara Bewel. CocTaBieHue y
LEHHOCTEH HpeTeH3HH
npokuparoliux.  ([IpaBuna HCMoONB30BaHMS —JNEMO3UTApPHBIX — sueek. Pelenue

CHUTYalMOHHBIX 3a]ay.

5 ITpuHIMIIET u (Opranmszaums otaeixa B I'TK. Oneska u  miaHupoBaHHe
TEXHOJIOTHH noTpeOHOCTeH Ciy>kObl MUTaHUA B MaTepHabHBIX pecypcax H y
OpraHu3alyu nepconaie. Opranusanus passieyenuit 8 ' TK. Uudpactpykrypa

J0CyTa U OTAbIXA,

pasBleYeHHs  TYpHCTOB. AHHMALMOHHBIE POrpamMMbl B
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KJIIMEHTOB B TOCTHHHILIAX. KyJ’ILTypHO- JOCYTOBbIE MEPOIPUATHA
TOCTUHHLE.

HHOYCTPHUH TOCTEIIPHHUMCTBA. AHHMaHHOHHOG 06C.Ily)KPIBaHPIe

B

2.4.3. IIpakTH4YecKHe 3aHATHUS

B 'OCTHHHIIE.

HanmenoBanue Dopua
Ne pasziena HaumenoBanue npakTiuyeckux (1abopaTopHbIx) paboT TEKYLIEro
KOHTPOJIS
1 2 3 4
1. |TexHonorus Ha ocHoBaHMM OCHOBHBIX TpeOOBaHMM, MNpPeNBABIIEMEIX K
paboThl AXC|pykopomutemo AXC, cocTaBbTe JODKHOCTHYIO MHCTPYKLIMIO
TOCTHHHIIBI. PYKOBOJHTEJISI. P, v
Ha ocHOBaHMM OCHOBHBIX TpeOOBaHHM, TpPENbABIAEMEIX K ’
pabotHukaM AXC, coCTaBbTe MHO/DKHOCTHEIE OOS3aHHOCTH
(ropHHYHO#)
2. Jna Toro, uTo6bl TOPHHUYHAS MOIJIa HauyaTh CBOM pabouuii meHs,
i OHa JI0JDKHA npuc\)’ﬁpeczn coomercmztxomni«i BHJ U CleNaTh psf
HeoOX0IMMBIX AeHicTBuH. Onucath NeHCTBHS TOPHUYHOM.
5 B W3yyuTh  HMHCTPYKUMIO 1O  CaHHTapHOM COJIEPIKAHHUIO b
yOOpOUHBIX paboT M . YRR PHOMY AP
TIOMEILEHHH TOCTHHHLBI: BBIACIUTh U 3aKOHCIIEKTHPOBATh CaMOe
TJIaBHOE.
3. Ilepeuncnure 3neKTPOnpUOOpPE], C KOTOPBIMH HMMEET JIENO
TOpHHYHasI.
IMpaBuna texuuku|CocTaBuTh IlaMATKy O mNpaBHiax MOXapHOH 0Oe30macHOCTH B
0e30macHOCTH  HM|TOCTHHHIE.
npoTtuBonokapHoi |[lepeuncnure BpenHble BO3AEHCTBHA MOIOIMIMX M YUCTALIMX P.Y. P
0e30macHOCTH TPH|CPENCTB. 7
NpOBEICHUH CocTaBpTe CXeMy 5BaKyallUd TOCTeH TOCTHHHLIBI C OIHOIO M3
y6OpOYHEIX paboT. |[sTaskeii.
CoctaBsTe mpaBuna GezonacHo paboTBI FOPHUYHON BO BpeMs
yOOpKH MOMELeHHH.
4 CocraBneHHe NepevHs «KOMIUTUMEHTOBY». 3a/laHHe: OIMIINUTE
BHUJIbl KKOMIUTHMEHTOB
RRIR s 4ero Hy>KHbI « KOMIUIUMEHTBI» OT FOCTHHHULIE?
«KOMIUTUMEHTOBY Py
MPEeIOCTABIISIEMBIX 2

Onuinure TNOpANOK U OpraHH3alrIiO OKasaHWs Pas3IMYHBIX BUOB

«KOMIUTIMEHTOB» B 3aBUCUMOCTH OT KaTerOpPMM TOCTHHMLI
(1%,2%,3% 4% 5%),

IMpumeuanue: ITP- npaktHyeckas pabora, JIP- naboparopHas pabota; T — TectupoBanue, P — HanucaHue
pedepata, V — ycTHsI onpoc, KP — koHTposbHas paboTa

2.4.4. Conep:kaHHe CaMOCTOATEIbHOH padoThl

B mpomecce wu3ydyeHHs MUCHMIUIMHBI TIPEIyCMOTPEHO HAIKMCaHUE KypCOBOM
paboTHI.

CamMocTogTenbpHas

pabora  oOydaromuxcss 1O  JaHHOH

IpeIyCMaTpPUBAET CIEAYIOIIKE BUIBI paboT:

Pasmen 1. Opranusanus roCTHHUYHOTO IPEIPUATU

TeMmsr:

— H3y4yeHne HOpMaTUBHO-IIPaBOBBIX JOKYMEHTOB.
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— Tlouck MaTepuayioB I MOATOTOBKY COOOIIEHMH N0 TeMe: « DyHKIMOHAIBHOE
Ha3HAYEHUE TOCTUHUYHBIX IIPEIIIPUATHNY

— Ilomck B UHTEpHETE MaTepHalIOB Ul pa3paboTKU  OpraHU3aIMOHHOMN
CTPYKTYPHI TOCTUHUYHOTO NPEANPUATUL

Pazpen 2. Ycenyru, nipenocraisieMble B TOCTUHUYHBIX KOMITIEKCaX:
Temsr:

— Ilouck u npopaboTKa MaTepHaloB IO BUIAM MHHHU-CEi(OB, UCIIOIB3YEMEBIX B
TOCTHUHMIIAX

— IlpopaboTka TOKHOCTHEIX 0053aHHOCTEH MepcoHaaa HOMEPHOTo GOH/Ia

— Hpopa60TKa CIIEKTpa YCIYT, OKa3hIBA€EMEIX B CIIOPTHBHO-03J0POBHTCIBHOM
KOMINIIEKCE 'OCTHHHIIBI

— IIpopaGoTka MaTepHaioOB IO KCIIOJIB30BAHUIO aBTOTPAHCIIOPTA B TOCTHHHUIIAX.
Bune! 1 HazHayeHue.

— IIpopaboTka JOKHOCTHBIX 00S3aHHOCTEH paOOTHUKOB CIIyKOBI 6€30I1aCHOCTH
B TOCTUHUIIAX

— IIpopaboTka DOKHOCTHBIX MHCTPYKIIMI GeIJIMaHOB M paHEpOB

Pasznen 3. Jlocyrosas 1eAT€NbHOCTS TOCTUHUYHOIO IIPEANIPUATUL
— Ilomck marepranoB IO OpraHU3aLMM AHMMALMOHHO-IOCYTOBBIX IIPOTPaMM B
TOCTUHHIIAX

2.4.5. Ilepeyensb y4eOHO-MeTOAUYECKOr0 o0ecnedeHUs AJIsl CAMOCTOSATEIbHOM
paboThI 00y4aromuXxcs M0 AHCHMIIINHE

Ha camocrostensHyo paboTy obydarommuxcsi oTBogutcs 110 yacoB yueGHOTO
BPEMEHHU.

HaumenoBanue
Iepeuens yueOHO-METOAUUECKOr0 0OecTIeueHHs AUCLUILTHHEI [0
No paszena, TeMBI, o
BBIMTOJTHEHHIO CaMOCTOSATENIEHON paboThI
Bupa CP
1 2 3
1 Opranusanus 1. Tumoxwuna, T. JI. FoctuniaHas uagyctpus : yue6buuk g CIIO / T. JI. Tumoxuna.
TOCTHHHUYHOTI'O — M. : HsparensctBo IOpaiit, 2018. — 336 c. — (IIpodeccuonansHoe
TIpeNpHUATHS obpazoanue). - URL: https://biblio-online.ru/viewer/12AC7584-3AAC-48DC-
AT720-4CA49A6FD829#page/1
2. Tumoxwuna, T. JI. ToctunmuHbIi cepuc : yuebnuk mig CIIO / T. JI. TumMoxuHa. —
M. : Uznatensctso IOpaiir, 2018. — 331 ¢. — (ITpodeccronansHoe 06pa3oBaHue).
- URL: https://biblio-online.ru/viewer/0SFBCB8B-ADDB-4861-869C-
83A61B803759%¢page/1
2. Yenyruy, 1.Tumoxuna, T. JI. FoctuHuuHas uugyctpus : yuye6bHuk mis CIIO / T. JI. Tumoxuna.
npenocrasnsemple| — M. : HsparensctBo [Opaiit, 2018. — 336 c. — (ITpodeccuoHanbHoe
B rocTiupumbix| ©0Opasosanue). - URL:  https:/biblio-online.ru/viewer/12AC7584-3AAC-48DC-
KOMIUIEKCAX: A720-4CA49A6FD829#page/1
2. Tumoxuna, T. JI. ToctuHuuHBIN cepBUC : yyeOHuK 1t CIIO / T. JI. TumoxuHa.
— M. : HUzpatensctBo IOpaiit, 2018. — 331 c. — (IIpodeccruonansHoe
obpasoBanme). - URL: https:/biblio-online.ru/viewer/0SFBCB8B-ADDB-4861-
869C-83A61B80375%%#page/1
3. Bepesosas, JI. I'. Uctopus TypusMa M roCTeNpHUMCTBA [DNEKTpPOHHBIH pecypc]:
yue6uuk g CITIO / JI. T. Bepe3zoBas. — M.: UznarensctBo IOpaiit, 2018. — 477 c.
— (IpodeccronansHoe obpasopauue). -URL: https://www.biblio-
online.ru/viewer/607FB737-DF08-40C5-9755-17AF41533EE4#page/1
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3 Hocyrosas 1.Tumoxuna, T. JI. ToctuHnuHas uHAyCTpUs : yue6HuK mig CIIO / T. JI. TuMoxuHa.

LeITeNIbHOCTh — M. ! MWsparenscteo [Opaiir, 2018. — 336 c¢. — (IIpodeccronansHoe
TOCTUHUYHOTO obpasosanue). - URL: https://biblio-online.ru/viewer/12AC7584-3AAC-48DC-
TIpEANPUATHS A720-4CA49A6FD829%%page/1

2. Tumoxuna, T. JI. TocTHHMYHEIH cepBHC : yuebHuk mist CITO / T. JI. TuMoxuua. —
M. : Msnarenscteo FOpaiit, 2018. — 331 c. — ([IpodeccronasHoe obpazoBauue). -
URL: https://biblio-online.ru/viewer/05SFBCB8B-ADDB-4861-869C-
83A61B803759%%#page/1
3. Bepesosas, JI. T'. Hctopust TypusMa M TOCTENpHEMCTBa [OnextponHsIil pecypc]:
yuebuuk s CITO / JI. T. Bepesosas. — M.: UsgatenscTBo IOpaiir, 2018. — 477 c.
— (ITpodreccuonainsroe obpa3oBaHue). -URL: https://www.biblio-

online.ru/viewer/607FB737-DF08-40C5-9755-17AF41533EE4#page/1

KpoMe InepedyncieHHbIX MCTOYHHKOB IO TeMaM CaMOCTOATEIBHOM paGoTEHL
CTYACHT MOXET BOCIOJIB30BATECA OJICKTPOHHO-OMONHOTEeUHbIMU cucTeMamu (DBC),
npoQecCUOHABPHEIMUA  6a3aMy  JaHHEIX, QJIEKTPOHHBIMU  0a3aMU  MEPUOIUMYECKHAX
M3JaHUH, JPYrMMH HHOOPMAMOHHEIMHM pECypcaMH, yKasaHHBIMH B pasziene 5.4
«ITepeuenr pecypcoB HH()OPMANMOHHO-KOMMYHHKALOHHON  CETH «MHTEepHETY,
HEOOXOIVMMBIX /ISl OCBOSHHS TMCIMILTHHED, BIIIOYAIOIIUIT PECYPCHI, TOCTYII K KOTOPBIM
obecriedeH IO JIOTOBOpaM C IIPAaBOOGNAJATENIMH, U O06Pa30BATCIBHEIE, Hay4HBIE,
CIPaBOYHBIE PECYPCHl  OTKPHITOTO  JIOCTYId, MMEIONIUME CTATyC O(UIHUATbHBEIX
((enepanbHble, OTpacieBble, YIPEKICHAN, OPraHU3aluit U T.I1.), a TAKXKe TOMCKOBBIMH
cucrtemMamu cet IHTepHET 11 moxcKa i paboTs ¢ HeoOxXoauMoii nadopMarmeit.

JJ1s OCBOCHUS NaHHOM NUCIUILTHHEI ¥ BBINOJIHEHHS [PELyCMOTPEHHEIX YUeGHOM
IporpaMMo# Kypca 3alaHMiil II0 CaMOCTOATENbHOM paGore o6ydaroIuiics MOXKET
HCIIONIB30BATh CIIEAYIolIee YUeOHO-METOqMUECKOE 00eCIIeUeHHE:

-METOJUIECKUE PEKOMEHIAIMHM NIPENOaBaTeld K JEKIMOHHOMY MaTepuaiy;

-METOMYCCKUE PEKOMEHIALINH IIPETIOABATENS K IPAKTHYECKIM

-METOJIUYECKIE PEKOMEHIAIIUHY [IPENIOJABATENS K BEIIOJHEHHIO CAMOCTOSTEIBHBIX
IOMAIIHUX 3aJaHui.

Havasnom opranusanuu oo caMoCTOATENbHON paboThl TOMKHO OBITh HPUBUTHE
HaBBIKOB U yMCHHUH IpaMOTHOW paboThl ¢ y4eOHOH M HaydHOI JuTeparypoil. DTOT
IIpoIlecC, B TEPBYIO OYCPE/b, CBA3AH C HAXOXKIECHHEM HEOOXOMUMOM IS YCIENIHOro
OBNageHus y4eOHBIM MaTepHagoM JHTepaTypoil. OOydJaroluiics MODKEH yMETh
T0JI630BaTheA (PoHAaMU GHOIMOTEK U CIIPaBOYHO-OMONHOrpadhHueCKUMU M3 IaHUSIML.

OOyuaromiecs Ui MOJHOIEHHOTO OCBOGHHS Y4eGHOrO Kypca IOJDKHEI
COCTaBJIAITh KOHCIIEKTHI KaK IPH IIPOCIYLIMBAHUM €r0 TEOPETHUYECKOM (JIEKI[MOHHOMN)
YaCTH, TaK U IPHU IOATOTOBKE K MIPAKTUYECKUM (JIaOOpaTOPHBIM) 3aHATHAM. JKellaTensHo,
9TOOBI KOHCIIEKTHI JIEKIHH 3aIIHCHIBAIICH B JJOTHYCCKON MOCIEN0BATENBHOCTH H3ydEHI
Kypca U COIEpIKAIKCh B OMHOM TETpaIu.

3. ObPA3SOBATEJIbHBIE TEXHOJIOI' A

Jlnda  peanusanmuM  KOMIIETGHTHOCTHOTO — MOAXONa  IIPedyCMaTpUBAETCS
HCIIOJIB30BaHUE B y‘IC6HOM Iporecce aKTUBHBIX U MHTCPAKTHUBHBIX q)OpM IIPOBCICHUA
ayMUTOPHBEIX W BHEAYIUTOPHBIX 3aHATUH C Lenbl0 (GOpMHUPOBaHWMS U pPa3BUTHA
HpO(l)CCCI/IOHaJ'IBHI)IX HaBBIKOB o6yqafom;1/1xca.

B yueOHOM mpomecce HapAy ¢ TPaAUIHOHHBIMH  00pa3soBaTC/IbHBIMU
TEXHOJIOTHSMH UCIHOJIB3YIOTCS TEMATHUIECKHE MPE3EHTALHH.
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3.1 O6pasoBaTeJibHbIe TeXHOJOTHH NMPH MPOBEIEHHH JIEKIH i

Bugs! n -
No Tema Zbl IPUMEHSACMBIX Kon-Bo
00pa3oBaTeNbHBIX TEXHOJIOTHIA 4ac
1 2 3 4
! IMopsanok opranuzarnuu y6opki HOMEPOB U IpesenTanus
TpeGOBaHI/IH K Ka4eCTBY INPOBEACHHUA y60p0‘{HBIX Hpo(becc“o}{aﬂbﬂoe 06yquHe’ 12
5 ITpaBuia TEXHUKH 6€30MaCHOCTH U IPOTHBOIOMKAPHOM
6e30macHOCTH IpH NPOBEACHUH y60p0‘{HLIX pa60T HpOCbeCCPIOHaHLHOe 06yquHe 14
3 BH}IBI «KOMIUTMMEHTOB», IEPCOHAJIBHBIX U I 6 14
JOTIOJIHMTEJIBHBIX yCIIyrax H MopsaoK UX OKa3aHHs pOd)eCCPIOHaJ'II:HOe GoyHeliie
i Iopsinok 1 mpoLenypa OTNpaBKy ONENIB! B CTHPKY M | HMrpoBoe o6yueHue, 12
YHCTKY, U TIOJIyYEHHs FOTOBBIX 3aKa30B npodeccHoHabHOE 00yUeHHe
TIpUHLKIBI ¥ TEXHOJIOTHH OpraHU3aLKy JOCYTa 1
5 | OTHBIXa B FOCTHHHUYHBIX KOMITIEKCAX IpodeccronansHoe 0byuenue, 12
Bo3merenus yimep6a; npaBuia npoBepKH HAIWYHS U
6 3aIl0JIHEHHS aKTOB IIPH NOpPYE UIIH YyTEpe TOCTHHHYHOMH Hpoq)eccploﬂa_nb}loe 06yquHe, 12
coOCTBEeHHOCTH
I1paBuia cepBUPOBKH CTOJIOB, IPUEMBI [OJauH GJIHO
7 | ¥ HamUTKOB; 0COGEHHOCTH O6CTYKMBAHHUS TO0M- Hrposoe obyuenue 14
service; IIpodeccronansHoe 0byueHue,
g | OpraHu3aums XpaHeHHs LIEHHOCTEHN NPOXKUBAIOLINX TpodeccroHansHoe o6yueHye, 12
9 3amura npas noTpeduTeNei AKTHBHOE 00yueHue, 12
npodeccHoHaIbHOe 00yUeHHe,
Hroro nmo kypcy 114
3.2. OOpasoBaTeJbHble TEXHOJIOTHH IpPH MPOBEAEHHH NPAKTHYECKHX
3aHATHH
Ne Tema 3aHsaTHS Bunpl npuMeHseMbIx 00pa3oBaTeNbHBIX Kon.
TEXHOJIOTUH
Jac
1 | Ilpaktuueckoe 3aganue Nel JIEHCTBHS 110 HHCTPYKITHH 10
2 | IlpakTuueckoe 3amnanue Ne2 aHalIM3 KOHKPETHBIX cuTyanui. Jlexmus- 14
JUCKYCCHS
3 | [Ipaktugeckoe 3amanue Ne3 peIleHHe CUTYaTUBHEBIX U IIPOHU3BOJICTBEHHEIX 12
3a/a4. AyIUOBHU3yaJIbHEIE TEXHOJIOTHU
Henosas urpa «KoMIaMenT mjis
IIOCTOSIHHOT'O TOCTS)
4 | IIpaxTmuaeckoe 3amanue Ned pasbIrpEIBaHUE poJiei, nenosas urpa: «Coaga 14
OJIEXIBI B XUMUYHCTKY)
5 | Ilpaktuueckoe 3amanue NoS5 pasbop pemeHus 3ana4, JeHCTBUS 110 14
HHCTpyKLuH, PosieBas urpa « AHUMaIHOHHAS
IporpaMma Jjis JeTeuny,
AynuoBu3yanbHbIE TEXHOJIOTHH
6 | [Ipaktuueckoe 3ananue Ne6 aHaIM3 KOHKPETHBIX CUTYallUi, pereHue 14
CHTYaTHBHBIX U IPOU3BOACTBEHHEBIX 3324
7 | IIpaxtuueckoe 3amanue No7 JEUCTBYS [0 MHCTPYKIIHH, TENI0Bas Urpa 14
«O6cinyXuBaHKe FOCTS B HOMEpPE MUTAHUEM))
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8 | Ilpaktuueckoe 3amanue No§ Pa36op pemenus 3a1a4, aHamu3 KOHKPETHBIX
CUTyaLmi

12

Wroro mo xypcy

104

4. YCJIOBHA PEAIM3ALIN ITPOT'PAMMBI AU CITUITJIMHBI

4.1. MartepuanbHo-TeXHHYecKass 0a3za, HeoOXogumasi IJist OCYLIeCTBJICHH A

06pasoBaTean0r0 nmpomecca mo JHCIHHIIJIHHE

MaTepI/IaJIBHO-TCXHI/I‘-IeCKaH 06a3za oOecrneunBaeT IIPpOBE€ACHHUE BCEX BHUIOB
JICKHUOHHBIX U TIPaKTHUYCCKHX 3aHATHI 10 TEMaM, YKa3aHHBIM B pa6oqe171 IporpaMme

JTUCITUILINHEL.

B coorBercteun ¢ ®I'OC peanusanus y4eGHOM IUCUMIUIMHEI, KaK IPABMIIO,
OCYIIECTBILIETCS B CIENUANbHO 000pymoBaHHOM Kabunere «CiyxObl mpueMa wu

pa3sMEIIeHUA TOCTEN.

O6opynosanue yue6HOro kabunera «Ciry>xO5I IpueMa U pasMeLEHHs TOCTe:

— MYyJIbTUMENUNHBINA poeKTOop - 1 1mT;

— D3KpaH — 1 mT;

— 0ok — 1 mT;

— ydeGHas Me6enb;

— y4e0HO-METOANYECKUE MaTepHAITBI IO AUCIIUILIHNHE;

— D3JIEKTPOHHBIE 00pa30BaTeNbHEIE PECYPCHI 110 TUCITUILINHE;

— HaNIAgHBIE TOCOOUS 110 TUCITUILIHHE;

— TOCTHHHWYHBIN HOMep (¢ HeoOxoaumMoi MeOeIbIo)
Harnsanbie mocoous:

KommiexT miakaTos: OpFaHI/IBaIII/IOHHaSI CTPYKTypa TOCTUHUYHOT'O IPEAIIPUATHA.

TexHomornueckuii mpouecc 06CIyKUBaHUA B TOCTHHHUIIE
OCHOBHBIE TOCTUHUYHEBIE CITYKOBI

WHpycTpus rocrenpuuMcTBa

4.2 DeKTPOHHBIE pecypcChl:

CodeGear RAD Studio 2007 Architect Media Kit None Box/DVD
WINRAR Standart Licence (200-499)

1.  Microsoft Windows XP Start Edition;
2. Microsoft Office 2003

3.  Microsoft Office Word

4.  Microsoft Office Excel

5. Bpaysep Mozilla FireFox

6.

¥
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5. IIEPEYEHb OCHOBHOM U1 JOIIOJIHUTEJILHOM YYEBHO
JIMTEPATYPBI, HEOBXOJIMMOI IJII OCBOEHWS JUCLIMTUIVHBI

S.1. OcHoBHas JUTEpaTypa

1. Tumoxwuna, T. JI. 'ocTunnynas unmyctpus : yuebuuxk mis CIIO / T. JI. TumoxuHa.
— M. : I3parenscteo IOpaiit, 2018. — 336 ¢. — (IIpodeccronansnoe o6pazosanue). - URL:
https://biblio-online.ru/viewer/12AC7584-3AAC-48DC-A720-4CA49A6FD829%#page/1

2. Tumoxwuna, T. JI. T'ocTunuunsi cepruc : yue6uuk mis CIIO / T. JI. THMOXHHA, —
M. : Usparensctso Opaiit, 2018. — 331 ¢. — (IIpodeccronanbHoe obpasoBanue). - URL:
https://biblio-online.ru/viewer/0SFBCB8B-ADDB-4861-869C-83A61B80375%page/1

3. bepesosas, JI. I'. UcTopus TypusMa M FOCTEIPHEMCTBA [DIeKTPOHHEIH pecypel]:
yuebnuk mus CIIO / JI. T'. BepesoBas. — M.: Usnarenscto IOpaiit, 2018. — 477 ¢. —

(ITpodeccuonansuoe ob6pasoBanme). -URL: https://www.biblio-online.ru/viewer/607FB737-
DF08-40C5-9755-17AF41533EE4#page/1

5.2. JlonoJiHHTeIBHAS JIHTEPATYPA

1. Cxobxun, C. C. IlpakTuka cepsuca B HHIYCTPHH TOCTENPHEMCTBA M TYpH3MA:
y4eOHOe mocobue i CTYASHTOB By30B, oOydarommxcs IO crenuansHocTd "CoIManbHO-
KynbTypHBLi cepBuc U Typusm" / C. C. CkobkuH. - Mocksa : Maructp : UTHOPA-M, 2015. - 493

2. CxoOxun, C.C. Ilpaktuka cepBHCa B MHAYCTPUH TOCTENPHUHAMCTBA M TYpH3Ma :
y4ebHOe mocobHue Ui CTYIEHTOB BY30B, OOy9aromXcs IO CIlenHatbHOCTH "COIHanbHO-
KyJnbTypHBIi cepuc u TypusM" / C. C. CxobkuH. - Mocksa : Maructp : UHOPA-M, 2014. - 493

3. Tumoxuua, T. JI. TexHONOTMM TOCTHHHYHON IHESTENHHOCTH  : Yy4eOHHK JUId
NpUKIafHOTO OakanmaBpuaTta : y4eOHHK JUI1 CTYAEHTOB BY30B, OOYYAIOMUXCS IIO
SKOHOMMYECKHM HalpaBiieHusM 1 crenransHocTaM / T. JI. Tumoxuna ; Poc. roc. ryMaHuT. yH-T.
- Mockga : Opaitt, 2014. - 336 c.; [ To xe:

4. Tumoxuna, T. JI. TeXHOIIOFHH TOCTHHMYHOU NEATENHHOCTH: TEOPUS M TIPaKTHKA :

y4eOHuK myis npukinagsoro Gakanaspuata / T. JI. Tumoxuna. — M. : Wsnarensctso FOpaiir,
2017. — 336 ¢. — (Cepus : bakanasp. [Tpuxnannoit kypc). — ISBN 978-5-9916-3775-6. -
URL: https://biblio-online.ru/viewer/EF87AFD9-EBE1-45CE-AC8D-

CC90E957D038/tehnologii-gostinichnoy-deyatelnosti-teoriya-i-praktika#page/1

5. Kornep, @. MapKkeTuHI: TIOCTENPMHMCTBO, TypusMm : yuebuuk / @.Koriep,
boysn Jlxon, Meiikens J[xeimc. - 4-e u3n., nepepab. u noi. - Mocksa : FOuutu-Iana, 2015. -
1071 c. : Tabmn., rpad., ui, cxemsl - (3apyOexHblil yue6HUK). - Bubmuorp. B xH. - ISBN 978-5-
238-01263-6 H To xKe [OnexTponHbIi pecypc]. - URL:
http://biblioclub.ru/index.php?page=book_view red&book id=114713

5.3. Ilepuoanyeckue U3IaHHS

1. TocTuHUYHOE NENTO0
2. Cpennee npodeccroHansHOe 06pa3oBaHme
3. CoBpeMeHHBIE ITPOOJIEMBI CEPBHCA B TYpU3Ma
4. Typusm. IlpaBo u s3xoHOMHKA
OO0wmectBo )54 3KOHOMHKA.— URL:
http: //dhb eastview.com/browse/publication/592/udb/4
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5.4 Ilepeyenr pecypcoB HH(POPMALHOHHO-TEIEKOMMYHHKALMOHHOH CeTH
«aTepHET», HEOOXOAUMBIX /ISl OCBOECHHS THCIHITHHBI

1. O9bC «Yuusepcuterckas 6udmmoreka ONLINEy. — URL: www.biblioclub.ru

2. OBC u3natensctBa «Jlanpy. — URL: https://e.lanbook.com

3. OBC «¥Opaiit». — URL: http://www.biblio-online.ru/

4. 3BC «BOOK.ruy https://www.book.ru

5. OBC «ZNANIUM.COM» www.znanium.com

6. ONEeKTpOHHBII Karajor Hayumoii 6ubmoTexu KyoI'y. -
URL:http://212.192.134.46/MegaPro/Catalog/Home/Index

7. OnextponHas  Oubmmotexka  «M3pmarenmsckoro  moma  «I'peOeHHMKOB» -

URL:www.grebennikon.ru

8. Hayunas 3JIEKTPOHHAs 6ubmmoreka (H3b) «eLibrary.ruy. -
URL:http://www.elibrary.ru

9. basw! manHbX kommanuu « et Breroy. - URL:http://dlib.eastview.com

10.  Jlexropuym TBy». - URL: http://www.lektorium.tv/

11.  HamwonansHas snexrponHas 6ubmuorexa «HIby. - URL:http://u36.pd/

12. KuGepJlenunka: HaydJHas 3JIEKTPOHHAS O6ubnmoTeka. - URL:
http://cyberleninka.ru/

13.  Enmunoe okHO mocTyma K oOpa3oBaTeNbHBIM pecypcam : (emepansHas HC
cBoboxuoro gocryma. — URL: http://window.edu.ru.

14.  CopaBogHO-IIpaBoBas cucremMa «KoHcynpTanT ITmrocy - URL
http://www.consultant.ru

6. METOOAMYECKHE VYKA3ZAHUA [JId OBYYAIOIIUXCA IIO
OCBOEHUMIO TUCHUILJINHBI «MH®OPMANIMOHHBIE TEXHOJIOT NIN»

VYyamuecs Ui IOJHOLIEHHOTO OCBOCHMS Y4e€OHOTO Kypca IOJDKHBI COCTaBJIATH
KOHCIIEKTBI KaK IIpY IIPOCIyIIMBAaHUK €r0 TEOpEeTUUecKol (JIEKIIMOHHOM) YacTH, TaK U
IIpA TIOATOTOBKE K IIPAaKTUYECKUM (CEMHHApPCKUM) 3aHATHAM. JKenaTenpHO, YTOOLI
KOHCIIEKTHI JIEKIMHA M CEMUHAPOB 3alUCHIBAIUCH B JIOTMYECKOW IOCIEI0BATEIBHOCTH
M3Y4YEeHUS Kypca U COIEp)Kaluch B ONHOH TeTpaaud. ITo obecreduT Ooliee MOIHYIO
IIOTOTOBKY KaK K TEKyIIUM y4eOHBIM 3aHATUAM, TaK U CECCHOHHOMY KOHTPOJIIO 3HAHUIA.

CamocrosaTtenbHas pabora ydamuxcs SBIsSeTcs BaxkHeiimeilt ¢opmoit yueGHO-
II03HABaTEIBHOTO Tpoliecca. Llens 3aganHuii A1 CaMOCTOATENBHOM paboThl — 3aKPETUTh
U pacIIMpUTh 3HAHUA, YMEHHUS, HaBBIKM, NPUOOpPETEHHBIE B pE3YJIbTaTe H3YUCHMUS
JTUCIUIUINHEI; OBJIAJIETh YMEHHEM HCIIOIB30BaTh IOJyYeHHBIC 3HAHUS B MPAKTHUYECKOM
paboTe; MOy4nTh IIEPBUYHBIE HABBIKU NPO(ECCHOHANBHOM JeITETbHOCTH.

Hauanom opranusanuu 10604 caMOCTOATENbHOM pabOTHl JOJDKHO OBITH IPUBUTHE
HAaBBHIKOB U YMEHUH IpaMOTHOH paboThl ¢ y4eOHOW M HAy4YHOH JIMTEpaTypoil. DTOT
mpolecc, B IEpBYIO OYepelb, CBA3aH C HAXOXKACHHEM HEOOXOAMMOM IUIf YCIIEITHOTO
OBNaJcHUs y4eOHBIM MaTepHaloM JIMTEpaTypoil. Yyamuiics DOJKEH H3YYUTh CITUCOK
HOPMAaTHBHO-TIPABOBBIX aKTOB, PEKOMEHAYEMBIH IO Y4YeOHOM IUCHUILUIMHE, YMETh
II0JIb30BAThC (OHIAaMU OMOINOTEK U CIIPaBOYHO-OMOIMOrpahIeCKUMHU U3TaHUAMHU.

3ajgaHus Uil CaMOCTOSATENbHOW pabOTHl BHIIOJNHSIOTCA B NMHUCBMEHHOM BHIE BO
BHeayIUTOpHOE Bpems. PaboTa 10mKHA HOCUTH TBOPUECKHH XapakTep, IPHU €€ OICHKE
IPENOJABATENb B IEPBYIO OYEPENh OLEHUBAET OOOCHOBAHHOCTh M OPMIMHAIBHOCTH
BEIBOJIOB. B mmcbMeHHO#I paboTe mO TeMe 3afaHusd ydJaluiics OOJDKSH IIOJHO U
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BCECTOPOHHE PAacCMOTPETh BCE AaCIEKTHl TEMBI, YeTKO CQOpMyIUpOBaTh U
apryMEHTHPOBATh CBOIO IMO3MIMIO IO MCCIETyEMBIM BOIIpocaM. BEIGOp KOHKPETHOIro
3ajaHusl UL CaMOCTOSTENbHOW paGoTEl INPOBOOUT IPEeNogaBaTelb, BEIyLIMH
IPaKTUYECCKUEC 3aHATHA B COOTBETCTBMM C MEpeYyHeM, YKa3aHHBIM B IUIaHAX
NPaKTHYECKUX 3aHATHIH.

OO0yueHune oCyIeCTBIAETCS 0 TPAIUIMOHHON TEXHOIOIUM (JIEKIUM, IPAKTHUKH) C
BKJIIOYEHUEM MHHOBAIIMOHHBIX 3JIEMEHTOB.

C TOYKM 3pEHHUS WCIIONB3YEMBIX METOIOB JIEKIUHU IMOPA3MENIAIOTC ClIeLyIONIM
o0pazoM: HHOOPMAIMOHHO-OOBSICHUTENbHAS JIEKIMS, IIOBECTBOBATEIbHAS, JIEKI[HS-
Oecema u T. 1.

VerHoe — m3noxkeHwe — yueOHOTO — MaTepwana  Ha  JIEKOUM  JTOJDKHO
KOHCIICKTUPOBaThCA. CIylnaTh JIEKIHI0 HYXKHO YMETh — HOAICPKUBATh CBOE BHUMAHHUE,
NOHATP M 3alOMHUTEH YCIBILIAHHOE, YJIOBUTh I@ay3bl. B mpolecce M3I0KEHHA
npernoiaBare/ieM JCKIWU CTYAEHT JO/DKEH BBIICHUTH BCE HEMOHATHBIC BOIMPOCEHL
3anuCBIBaTh COAEP)KAaHWE JICKIUH HY)XXHO O00S3aTelbHO — 3alMCH  IIOMOTAl0T
HOIEP)KUBATh BHUMAHUE, CIIOCOOCTBYIOT IOHMMAaHUIO U 3aTIOMUHAHUIO YCIBIIIAHHOTO,
NPUBOJUT 3HAHWE B CHUCTEMY, CJIy>KaT OIOPOM AId Iiepexofa K Goiee riIyboKomy
CaMOCTOSATENBHOMY U3yUYEHUIO NIPEIMETa.

Merouueckre peKOMEHAAINH 10 KOHCIIEKTUPOBAHUIO JICKIIHIA:

— 3aIUCh J0JDKHA OBITh CHCTEMHOH, NIPEACTaBIATh COOO0M COKpAIEHHEIM BapUaHT
jJekuuy npernojgasarend.  Heobxomumo  cimymarh, 0OMyMBIBaTh M 3allUCHIBATH
OJTHOBPEMEHHO;

— 3amuch BEAETCA OYEHb OBICTPO, YETKO, IO BO3MOXKHOCTH KOPOTKHAMM
BEIpA)KEHUSIMU;

— He Ipekpamas CilIyllaTh IIpernojaBaTeis, HYXXHO 3alUCEIBaTh TO, 4YTO
HeoOxomuMo ycBOUTH. Henp3s 3ammceiBaTh Cpa3y K€ BBICKA3aHHYIO MBICIE
[IperoiaBaTellsd, ClIeAyeT €€ MOHATh M II0CIE 3TOr0 KPaTKO 3alKcaTh CBOMMHU CIOBAMM
WIN CIIOBaMU IpenojaBaTensd. BakHo, 4TOOBI B Hell He OBUT MOTEPSAH OCHOBHOM CMEICI
CKa3aHHOTIO;

—JM€EHa, JaThl, Ha3BaHWs, BEIBOJBL, OIIPEIEICHUS 3alCHIBAlOTCS TOYHO;

—cienyeT oOpaTWTh BHMMaHHE Ha OQOpMIICHHE 3alMCH JIeKIMH. JIIa Kamaoro
npenMera 3aBomuTcs oOmas Terpags. OTIMYHEIM OT OCTAJIBHOTO I[BETA CIEIYET
BEIICIATh OTHENIBHBIE MBICIM U 3arojoBKH, COKpallaTh OTHEIbHBIE CJIOBa M
NpPEeATIOXKEHUA, HCIONb30BaTh YCIOBHBIE 3HAaKH, OYKBBI JIATUHCKOTO K TPEYECKOro
anaBUTOB.

[Tpaktuyeckue 3anaTus no aucruiuinae «OpraHusanusa o0CITy)KUBaHUS FOCTEH B
poliecce IpOoXKUBAHUA» IPOBOJATCS B OCHOBHOM I10 CXEME:

-YCTHBIl OIIpOC 1O TEOpUU B Hayaje 3aHATUA (OOCYXIECHHE TEOPEeTHYSCKHX
IIpO0OJIEMHEIX BOIIPOCOB II0 TEME);

-paboTa B IpymIax 0 pa3pelieHUI0 pa3IMIHbIX CUTYaIil 10 TeMe 3aHATHUS;

-pelieHne NpakTUYeCKuX 3a7a4 UHAUBUIYATBHO;

-TIOJBEICHUE UTOTOB 3aHATHA (WIH pedIieKcus);

-MHJUBHIyalbHbIE 3aJaHMsi JUI1 IOATOTOBKM K CJIEIYIOIIUM MPaKTHIECKUM
3aHATUSAM.

[Tenp MpaKTUYECKOrO 3aHATHS - HAYYUTh CTYJEHTOB IPUMEHSATH TEOPETHUECCKUE
3HAHUA [IPY PEIIEHUH IPAKTHYECKUX 3a/1ad HAa OCHOBE PEAJIbHBIX JaHHEIX.

Ha MPAKTUYCCKUX 3aHATHAX npeoGnanaIOT CIIEAYIOIMNUE METOIBI:
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-BepOaibHbIe (IIpeobIaialonuM METOIOM JOJDKHO OBITh OOBICHEHHE);

-TIpaKkTH4ecKue (IMMChbMEHHBIE 3/IaHuUs, TPYIIOBEIE 3aJaHus U T. IL.).

BaxXHBIM [U1s CTy/IeHTa ABIIAETCA YMEHUE PAllMOHATHEHO MOA0HPATh HEOOXOMUMYIO
yueOHyto nmureparypy. OCHOBHEIMHU JIUTEPATyPHEIMA HCTOUYHHKAMH SBIIIOTCS:

— Obubnuoreunsie Gouapl Gunrana Kyol'Y B r. Ienenmkuke;

— 3JIEKTPOHHAs OMOIMOTeYHast cUcTeMa « Y HUBEPCUTETCKAd OMOIMOTEKA OHIAMH;

— 3JIeKTpOHHas OubauoTeunas cucreMa M3marenscTra «JIaHby.

Ilonck xuur B OMONMOTEKE HEOOXOMMMO HAUMHATH C W3YYEHMS IPEIMETHOTO
Karajora W CO3MaHHs CIMCKAa KHWI, IOCOOHM, METOIWYECKHX MATEPHAIOB IO TeMe
U3yYEHUS.

ITpocMOTp KHUIM HaUMHAETCS C THTYJIBHOTO JIHCTA, CIEAYIOMEro MOcae 00I0KKH.
Ha HEM OOBIYHO MOMEINAIOTCA BCE OCHOBHBIE JaHHEIC, XapaKTEPU3YIOIIWE KHUTY:
Ha3BaHWe, aBTOP, BBIXOJHBIE [aHHBIE, JaHHBIE O IepeWsgaHuu u T.0. Ha oGopore
THUTYJIBHOTO JIUCTa MA€TCd aHHOTalUd, B KOTOPOH YKa3bIBae€TCS TEMaTHKa BOIPOCOB,
OCBEIIEHHBIX B KHHIE, ONPENEIAETCA KPyr YuTarenel, Ha KOTOPHIA OHA PacCUMTaHa.
bonpmoe 3HaueHMe WMeEET IpPeAUCIOBHE KHUTH, KOTOPOE 3HAKOMMT YHTaTelId C
JIMYHOCTBIO aBTOPA, UCTOPHEH CO3MaHN KHUTH, PACKPBIBACT COIEpIKaHME.

IIpountas mpeauciIOBHE W IONYYHB OOINee IIPEe[CTaBICHHE O KHHIE, CIEAyeT
00paTuThCA K ornapiaenuo. OrnaBieHre KHUTH 3HAKOMUT 00y4aeMoro ¢ COAEPIKaHNEM 1
JIOTHYECKOM CTPYKTYpOM KHHUIHM, IIO3BOJIAET BHIOpATh HYXKHBIA MaTephal I M3yUeHIS.
l'ox W3oaHus KHWIM IIO3BOJIET Cy[QWTh O HOBM3HE Marepuana. B KHWre MOryr OBITH
IpUMEYaHusd, KOTOpBIE COJEpXKaT pasIM4yHbIe JOMOJHUTENbHEIE cBefeHus. OHu
IIeYaTalOTCA BHE OCHOBHOI'O TEKCTA U Pa3bACHAIOT OTAENbHBIE BONPOCHL. [IpeaMeTHbIe 1
andaBUTHBIE yKa3aTeld 3HAYUTENHHO OOJEryaroT MOBTOPEHHE M3JI0XKEHHOIO B KHHUTE
MaTepuaia. B KOHIle KHUTH MOJKET pacliolaraTbcsi BCIIOMOTraTelbHbIM MaTepuat. K nemy
OOBIYHO OTHOCATCS MHCTPYKIIMH, IPUIOKEHUS, CXEMBI, CUTYaI[HOHHEBIC 3a/1auH, BOIPOCKI
IUTSL CAMOKOHTPOJIS | T.J.

Jlna Jrydinero mpencTaBiICHUS M 3allOMUHAHUSA MaTepUaia Ielleco00pa3sHo BECTH
3aIMCH U KOHCIIEKTHI Pa3IMUHOrO COJep KaHus, 2 UMEHHO:

— IIOMETKH, 3aM€UaHMs, BEIICJICHHE ITIaBHOIO;

— IIJIaH, T€3UCHI, BEIITUCKH, ITUTATHI;

— KOHCIIEKT, paboydas 3anuck, pedepar, JoOKIamI, JEKIUI U T.]I.

Yurare y4eOHMK HE0OXOIUMO BIYMYMBO, BHHUMATEIBHO, HE IPOITyCKas TEKCTa,
cTapasch IOHATH KaXAylo (pasy, OZHOBPEMEHHO pa30upas mpUMephl, CXeMBI, TaOJIHIIE,
PUCYHKH, TIPUBEAEHHBIEC B yUYeOHUKE.

OmHuUM U3 BaXHEHIIUX CpPEACTB, CIIOCOOCTBYIOIIHUX 3aKPEIUICHHUIO 3HAHMIA,
SBISIETCS KpaTKas 3allich IPOYMTAHHOTO MaTepuajia — COCTaBICHHE KOHCIIEKTA.
KoHcIeKT — 3TO KpaTKoe CBS3HOE M3NIOKEHHE COICpPIKaHWS TEMBI, yueOHHKA HIU €ro
yacTy, Oe3 moxpoOHOCTell M BTOpOCTENEHHBIX Jeraneir. Ilo cBoeil cTpykType u
IIOCJIEIOBATEIFHOCTH KOHCIIEKT JOJDKEH COOTBETCTBOBATH IUIaHy ydyeOHMKA. ITosTomy
B)XHO CHayaJla COCTaBHUTH IUIaH, a IIOTOM NKCATh KOHCIIEKT B BHUJE OTBETa Ha BOMPOCHI
wiaHa. Eciom yuyeOHUK pa3fenéH Ha HeOOJbIINE O3arjaBiICHHBIE YacTH, TO 3arOJIOBKH
MO’KHO paccMaTpHBaTh KaK IIyHKTHI IUIaHa, a U3 TEKCTa Ka)/I0i 4acTH CleIyeT 3alucarh
T€ MBICJIH, KOTOPBIE PACKPHIBAIOT CMBICII 3ar0JIOBKA.

TpeboBaHus K KOHCIIEKTY:

— KpaTKOCTh, CXKATOCTh, LIeIeCO00pa3sHOCTh Ka)KJJOT0 3alUCHIBAEMOTO CIIOBA;
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— COJIep)KaTEeIbHOCTh 3alMCH- 3alUCHIBAEMBIE MBICIHU ClIeAyeT (OpMyJIUpOBaTh
KpaTko, HO Oe3 ymepOa mma cMmblcna. OOBEM KOHCIEKTa, KaK IPaBMIIO, MEHBIIE
M3y4aeMoro Tekcra B 7-15 pas;

—KOHCIIEKT MOXXET OBITh, KaK IPOCTBHIM, TaK M CIIOXHBIM IO CTPYKTYPE — 3TO
3aBUCHT OT COIEPIKAHUS KHUTH U LN €€ U3yUEHHS.

Meroanyeckue peKOMEHIAINH 110 KOHCIIEKTUPOBAHHUIO:

— MpeXJe YeM Ha4yaTh COCTAaBJIATH KOHCIIEKT, HY)XHO O3HAKOMHUTHCS C KHHIOM,
IPOYMTATH €€ CHAaYaja [0 KOHIA, IIOHATH IPOYUTAHHOE;

— Ha 00JI0)KKE TeTpaJy 3aliCHIBAIOTCS HA3BAHKWE KOHCIEKTUPYEMOM KHUTH M UMS
aBTOpa, COCTaBIIAETCS IUIaH KOHCIIEKTUPYEMOTO TECTa,;

— 3aIMCH JIy4lle JejlaTs IPU IPOYTEHUU HE OJHOTrO-ABYX ab3alleB, a IEJIOro
naparpada WId IJIaBh;

— KOHCIIEKTHPOBAHME BEAETCA HE C IIETBI0O UMETh OINPENCAEHHBINA 3alliCH, a I
Ooyiee IIOJHOIO OBIANEHMA COAEPKAHHEM H3Y4aeMOrO TEKCTa, MO3TOMY B 3alMCAX
OTMEYAETCA W BEHIJENACTCA BCE TO HOBOE, HMHTEPECHOE W HYXKHOE, YTO OCOOEHHO
IIPUBJIEKIIO BHUMAHUE;

— IoCjie TOro, Kak CHejaHa 3alMCh COJEp)KaHuA maparpada, rIaBbl, CISIyeT
TIiepeYnTaTh €€, 3aTeM CHOBa 00palarhcs K TEKCTY U MPOBEPUTH CeOs, MPaBUIBHO JIU
U3JI0XKEHO COJEpIKaHUE.

TexHnka KOHCIEKTUPOBAHHUS:

— KOHCIIEKTHPYS KHHTY OonbpIIoro o6hEMa, 3amuch CICIyeT BECTH B OOmIei
TETpaau;

— Ha Ka)kKIOMW CTpPaHHUIIE CJIEBA OCTABIIAIOT IO IMMPUHON 25-30 MM Ui 3amucu
KOPOTKHX ITOJ3ar0JI0OBKOB, KPAaTKUX 3aMEUaHUi, BOTIPOCOB;

— Ka)KJas CTaHWIla TETpayd HyMepyeTcs,

— JUIA MOBBIIIEHHS YATAEMOCTH 3alIUCH OCTABJIIOT MHTEPBAIBI MEXKIY CTPOKAMH,
a03anamu, HOBYIO MBIC/Ib HAYMHAIOT C «KPACHOM» CTPOKH;

— IpU KOHCIEKTMPOBAHWU HIMPOKO HCIIONB3YIOT Ppa3iMYHBIE COKpAIleHHsS WU
YCIOBHBIE 3HAKY, HO HE B yIIepOd CMBICIy 3allMCaHHOIro. PexoMeHIyeTcs NMpUMEHSATh
o01eynoTpeOUTEnbHbBIE COKpalleHus, HampuMmep: M.0. — MoxeT OBITh; Troc. —
rOCyJapCTBEHHBI; 11.0. — TOMKHO OBITH H T.J.

— HE CcIeayeT COKpamarh HMEHa U Ha3BaHWA, KpPOME OYeHb YacTo
MTOBTOPSIOIIUXCS;

— B KOHCIIEKTE€ HE [O/DKHO OBITh MEXaHHYECKOTO IEpEeNMCHIBaHMS TeKcTa 6e3
MIPOAYMBIBAHUS €T0 COAEP KAHUA U CMBICIIOBOTO aHAJIM3a.

Hna nHamucanus pedepara HEOOXONMMO BBIOpAaTh TEMY, COINIACOBAaTH €€ C
IpenojaBareieM, IoJo0parh HECKOJBKO HCTOYHHMKOB IO TEME, BEHIIOJIHHWTH aHalu3
UCTOYHUKOB II0 PEINEHUIO NpoOieMbl, 000CHOBaTh CBOIO TOYKY 3pPEHHS Ha pEIlcHHE
IIpoOIEeMEI.

7. OHEHOYHBIE CPEACTBA JJIAA KOHTPOJISI YCIIEBAEMOCTH

7.1. ITacnopT ¢oHA2 OLEHOYHBIX CPEACTB

n/n | Konrponupyemeie paszensl (temnl) | Kon konTponupyemoii | HaumMeHoBanue
JACLHIUTHHEI KOMIIETEHIIMH (WJIH ee | OLEHOYHOTrO CPeACTRBa
YacTH)
1 IMopsmok opraHusauuu y6opku HomepoB u | OK 1, OK2, OK3, OK4, | VcrHslii onpoc
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TpeboBaHUs K
yOopouHBIX paboT

Ka4eCcTBY TNpOBEACHHA

OKS, OK6, OK7, OKS,
OK9, IIK 3.1

3amura pedepara

IlpaBuna  TexHuku  6e30MacHOCTH U
NPOTHBONOXKAPHOH  ©e30MacHOCTH  TpH
IpOBEIEHUH yOOPOUHBIX paboT

OK 1, OK2, OK3, OK4,
OKS, OK6, OK7, OKS8,
OK9. IIK 3.1, TIK 3.3,
K 3.4

VYeTHbli onpoc
3awura pedepara

Buppl «KOMIUTUMEHTOBY», MEPCOHAJBHBIX H
JOIOJIHUTENBHBIX YCIyrax H MOpSIOK HX
OKa3aHMM

OK 1, OK2, OK3, OK4,
OK5, OK6, OK7, OKS,
OKO9. IIK 3.1, IIK 3.2,
K 3.3,TIK 3.4

VYeTHsli onpoc
3amura pedepara

IMopsnok u npouenypa OTHPaBKH ONEXKIbI B
CTUPKY M YMCTKY W HOJyYeHHE TOTOBBIX
3aKa30B

OK 1, OK2, OK3, OK4,
OKS5, OK6, OK7, OKS,
OKO9. IIK 3.1, TIK 3.3,

OpoHTANBHBII OMpoc,
3amura pedepara

K 3.4

5 [IpuHuuner v TexHonorun opranmsanuu | OK 1, OK2, OK3, OK4, | VcTHsii onpoc
nocyra OKS5, OK6, OK7, OKS, | 3amura petdepara
OKO. IIK 3.1, TIK 3.3,
TIK 3.4
6 Bo3smemenue ymep6a: mpasuna mpoeepku | OK 1, OK2, OK3, OK4, | ITucsMeHHBIH

HaJM4Ms U 3aTl0JHEHHs aKTOB IPU IOpue
WJIM yTepe FOCTUHUYHOH COOCTBEHHOCTH

OKS, OK6, OK7, OKS8,
OKO. ITIK 3.1, TIK 3.3,
I1IK 3.4

KOHTpOJIb
3amura pedeparos

7 IIpaBuna CepBHPOBKH CTOJIOB, TPUEMEI,
nojaud OMION M HAIMTKOB; OCOOEHHOCTH
o0cIiTy)KUBaHKS room-service

OK 1, OK2, OK3, OK4,
OKS5, OK6, OK7, OKS,
OKO. IIK 3.1, IIK 3.2,
K 3.3,11K3.4

Vernslii onpoc,
3amuTa pedepaTon

8 Opranu3zanus
MPOXKHUBAIOIIHX

XpaHeHUs uenHocter | OK 1, OK2, OK3, OK4,
OKS5, OK6, OK7, OKS,
OKO. IIK 3.1, TIK 3.3,

IIK 34

VYerHBIE ompoc,

7.2. KpuTepnu oneHKH 3HAHU T

KoHTponp ¥ OLlEHKa peE3yJlbTaTOB OCBOCHMS TUCHHUILUIMHBEI OCYIIECTBIIACTCS
IperoaBaresieM B Ipoliecce IPOBEeICHUs PAaKTUIECKUX 3aHATHH, JTabopaTOpPHBIX pabor,
TECTHPOBaHMA, a  Takke  BBEIIOJMHEHHWS  OOyYarOIIMMECS  WMHIWBUIYATBHBIX
CaMOCTOSTENbHEIX 3aJaHUH.

Pedepar. IIpogykt camocTosTeNbHOM paboThl 00y4YarOIIerocs, MpeacTaBIsoIInit
coboif KpaTKoe W3JI0XKEHHWE B IHCBMEHHOM BHJE IOJIYYECHHBIX pE3yJIhTaTOB
TEOPETHUYECKOr0 aHalKu3a ONpeleleHHON HayuHO# (yueOHO-HCClieI0BaTeIbCKON) TEMEI,
r7ie aBTOp PAaCKPBIBAeT CYTh HCCIEIYeMOil MpOOIEeMbl, NMPUBOAUT Pa3IMUYHbIE TOUYKH
3peHus], a Talkoke COOCTBEHHEIE B3IIAILI HA Hee. Pedepar olleHUBAETCs MO KOIMUECTBY
IPUBJICYCHHBIX HCTOYHUKOB, IMyOMHE aHanu3a NpoOJIeMbl, KadecTBe OOOCHOBAHUS
ABTOPCKO# MO3UITUH, TITyOUHE PACKPHITHS TEMBI.

Kputepuu oneHKY 3HaHUIT 00y4daromUXcs B IIEJIOM IO TUCIUILTHHE:

«OTJIMYHO» - BBICTaBIseTCH OOydJaromeMycs, II0Ka3aBIleMy BCECTOPOHHUE,
CHCTEMATU3UPOBAHHEIE, [TyOOKHE 3HAHUA y4eOHOU MPOrpaMMBl TUCIMIUIUHEI U YMEHHE
YBEPEHHO NPUMEHATh UX Ha MpPaKTHKE IPU peIleHUH KOHKPETHHIX 3aiad, CBOOOAHOE U
IpaBWIbHOE 0OOCHOBAHKE MPHHATHIX PEIICHU;

«XOpOIIO0» - BBICTAaBIAETCA O0ydarolleMycs, €CIM OH TBEpPAO 3HAET MaTepual,
IPaMOTHO U M0 CYIUECTBY M3JaraeT ero, yMeerT MPUMEHATH IOMYyYeHHBIE 3HAHUS Ha
IPAKTHKE, HO JIOITyCKAEeT B OTBETE WM B PELICHNUH 3aa4 HEKOTOPbIE HETOYHOCTY;
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(bparMeHTapHEIH,

«YHAOBJIETBOPUTEJIBHO» -
Pa3pO3HEHHBIA XapakTep

BEICTABJIICTCA

3HAHUH,

o0yuarormemMycs,

IIOKa3aBIIEMY
HEOOCTAaTOYHO IIpaBUJIbHBIC

(bopMynupoBKkH 0a30BBIX IOHATHM, HApYyIIEHWs JIOTMYECKOH IOCIENOBATEILHOCTH B
M3JI0KEHUH IIPOrPaMMHOI0 MaTepuala, HO IIPH 3TOM OH BIIaJeeT OCHOBHBIMHU pa3JielaMu
y4eOHO# porpaMMbl, HEOOXOIUMEIME JUIS JaJIbHEHINEro 06yYeH s U MOKET IPUMEHST
TIOJIyY€HHBIE 3HAHMSA 110 00pasIly B CTAaHIAPTHOMN CUTYaIUM;

«HEYJAOBJIETBOPHUTE/bHO0» - BBICTABIIAECTCSA O6yanOIIICM}’CSI, KOTOpI:IfI HC 3HAaACT

GosbIIeH YaCT! OCHOBHOTO COJEPIKAHMA y4eOHOM IIPOrpaMME! JUCIMILIHHEL, TOIyCKAET
rpy0sie ommbku B (QOPMYIMPOBKAX OCHOBHEIX IIOHATHN JUCIHIUIMHEI M HE yMeeT
UCIIONB30BATh MOy YECHHBIE 3HAHKSA IIPY PEIICHUH TUIIOBBIX IPAKTHYECKUX 3a/1aY.

7.3. Oneno4nbie CpeCTB JJ151 MPOBeeH s TeKyIeil aTTecTalHu

Texymuit KOHTpOIB IPOBOAUTCS B hopMe:

-AHVBUYalbHBIH YCTHEIH OIPOC
-IIICHMEHHBI KOHTPOJIb

-3amuTa pedepara
®Dopma ITpaxkTuueckwmii JIuuneie KayecTBa Npmyepet
aTTeCTall S CEiER OIBIT (BafeHue) | obyuaromierocs e
CpencTB
VeTHbli Kontpoms Ouenka ymenna | Onenka HaBelkoB | Ouenka croco6HocTH | KoHTposbHbIe
(MCcEMEHHBIH) | 3HaHUIA 1o | pasnuyarh paboTsl C | onepaTUBHO U | BOIPOCHl IO
omnpoc 0 | ONpENEeNeHHBIM KOHKpPETHBIE JIMTEPATY PHBIMU KayeCTBEHHO OTBEYaTh | TeMaM
TeMam npobieMam TIOHATHS HCTOYHUKAMHU Ha TIOCTaBJICHHBIE | NPHJIAratoTCs
BOIIPOCHI
Pedepartsl, Koutpons Onenka ymenus | OneHka HaBbIKOB | OueHka cmoco6HOCTH | TeMbl
acce 3HaHUH 10 | pa3nuyath paboThl C| X  caMoCTOATeNbHOH | pedepaTos
OnpeeIeHHBIM KOHKDETHbIE JUTEpaTypHBEIMK | paboTe M aHaNM3y | MpUIAraroTCH
npobneMam TIOHATHSA HCTOYHUKAMHU JIUTEPaTypPHBIX
HCTOYHHKOB
7.4. OueHno4nble CPeACTB /15l IPOBeIeHHs MPOMEKYTOUHO aTTeCTAUM
®opma 3 IpaxTuueckuit S s
I — HaHHUA Ymenus OMLIT (BIAZETE) KayecTBa OLIEHOYHBIX
CTyIeHTa CpEICTB
Ok3aMeH KouTpons OneHka yMeHHUs O1eHKa HaBBIKOB OueHka Bomnpocsr:
3HaHuA 6a30BBIX | MOHHUMATh JIOTHYECKOTO crnoco6HocTH NpUIIaraloTCs
TIOJIOXKEHHH B CIIeIHAIbHYI0 COIOCTaBJICHHA U rPaMOTHO U
obnactu TEPMHHOJIOTHIO XapaKTepPUCTHKU 4ETKO U3Jlarath
HHQOPMATHKH 06BeKTOB Marepuan

7.4.1. IlpumepHBIe BOIPOCHI AJIsl YCTHOTO (MHCHMEHHOI0) OMpPoCa:

JlaTh onpeneneHus cleVIOIIUM TEPMUHAM:

ArmnapTaMeHr -
Anapt-oTens -
Bbennman (Bellman) —
BpoHIpoBaHue, 3aKa3 —
3arpyska oTeirs —
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Kemnunr -

KotikomecTo —

KopnopatuBHsie 11emnu —

JIrokc-

Munu-roctTuHUIa (MUHU-OTENH) -
Morens -

HenocTosiHCTBO KauecTBa yciyr —
Hecoxpansemocts ycmyru —
Howmepnoit dponm —

Howmepnoit pong —

[Tapk-oTens -

Ilo3muuii BrI€30 —

PacueTHsIi yac B rocTUHUITE -
PacueTHsIit yac B roCTUHUIE —
Cepsuc —

Ycnyra-

Xocren -

IIIBenckuii cTomi —

7.4.2. llpumepHbie TeMbl pedepaToB

1
2
3

TpeboBaHus K epcoHAIY.
ITonGop u paccTaHOBKa KapOB BCIIOMOTATENBHEIX CITYXKO.
IInaHupoBaHWe, OpraHu3anysd, MOTHBALMA K KOHTPOIb JEATEIbHOCTH

BCIIOMOTI'aTCIBHBIX CJIY)K6.

14

[IpumeHeHne aBTOMaTH3aIHH.

BsaumopeiicTBue ¢ qpyruMu ciry>k6aMyu TOCTUHUYHOTO TIPEATIPHSTHS.
Knaccuduxkanys HOMEpPOB TOCTUHMII.

KauecTBo 1 6€3011aCHOCTH YCIIyT.

VYemyru npayeqHoun.

Opranuzanys XpaHeHUs JIMIHBIX BEIeH PpOXKUBAIOIIUX.

Ciyx6a mBetitiapoB. Ciyx06a MOCHUIBHBIX.

WNudopmanuonHas ciyxoa.

Kynerypa Tpyna paboTHuka cdepsl cepBuca: 001eHe, IOBEICHUE, PEUb.
TakTHka 1 ICUXO0JIOTHS 00CTY)KUBAaHUA HA dTallaX CEPBUCHOU JNESITEIHHOCTH.
ITonsaTue «KOHTaKTHas 30Ha». OOmAs XapaKTepUCTHUKA B3aUMOJEHCTBUS

paboTHHKA MIPEeNIPUATHSA CHEPHl CEpBUCA U KIIUEHTA.

15
16
17
18
19
20

CrannmapThl 00CITy>KHBaHUA M KOHTPOJIb yIOBIETBOPEHHOCTH ITOTpeOUTENS.
OpraHu3anuoHHas CTPYKTYpa CEPBUCHOTO MPENIPUITHU.

OpraHu3anvoHHas KyJIbTypa CEPBUCHOIO NIPEIIPUATHS.

IIpaBoBEIE OCHOBBI TOCTUHUYHOIO AENA.

Oco6eHHOCTH JOKYMEHTAIUK B TOCTUHHYHON AEATENbHOCTH

Opranusanusa Ipolecca OKasaHHsA JOCYIOBBEIX YCIYr € Y4ETOM CONUAIBHO-

TIICUXOJIOTHUCCKUX XapaKTEPUCTUK rocTeii.
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21 HudopmanuoHHas U oOpasoBaTesbHas QyHKIIUU B aHUMAIIOHHOM JIeJe.
22 Hossle GOpMBI 1 METOABI OpPraHU3aIUH JOCYTa TYPUCTOB.

23 I/IHI[I/IBI/II[yaJIBHa}I JCATCIPHOCTD HOTpCGI/ITCJU{ IO OpraHusamuu CBOEro
CBO6OJ],HOF0 BpEMCHU.

24 BsauMojeiicTBHE aHMMALMOHHOH CIIy>KOBI CO CMEXHBIMHU MOJpa3eIeHUIMMU
TOCTHHHIIEI.

25 Peanusanys KOMIIEHCALMOHHOM M CTaOMIM3UpYIOMeH GYHKINMA KaK YCIOBHE
BOCCTAHOBJIEHUS CHJI YEJIOBEKA.

26 KyneTypHas 1 10CyroBas COCTaBISIONIME B Ipoliecce 00CTyKMBAHUA TOCTEMH.

27 XapaxkTepuCTHKa IIOTpeOUTeNneif JOCYroBBIX YCIAYr B  T'OCTUHHYHOM
KOMILJIEKCE.

7.4.3. IlpuMepHbIe TeMBI [J151 HANIMCAHHS KYPCOBBIX padoT

1 YMHBINA OTeNs Kak OCHOBAa KOHKYpPEHTOCIIOCOOHOCTH Ha PHIHKE FOCTHHUYHEIX
yCIyT

2  AHuMaruoHHas NeSTeIbHOCTh B TOCTHHHUYHBIX KOMILIEKCaX

3 BsaumogelicTBue ciayxkOBl NpueMa M pa3MEIIeHHs C JPYTHMHU CIy:KO0aMu
OTenst

4  OpraHuzanys TpaHCIIOPTHBIX YCIYT B OTENSX.

5 Knaccudukanys cpeicTB pasMeIeHNs i UX XapaKTepPUCTHKA

6 OO6ciyxuBaromui nepcoHan rocTUHUINEL. Ciryk06a rOpHUIHBIX

7 Opra#uzaiyss ¥ TeXHONOTHs YOOpPOUHBIX pabOT B  TOCTHHUYHBIX
IpeANPUATIIX

8  Opranusanus paboThl ¥ TEXHOIOTUYECKUE IIPOIECCHI CIIYKOBI OpOHUPOBAHUS

9 Opranuzanys paboTs ¥ TexHonoruyeckue nporeccsl CIIuP

10 OpranHuzanys cepBUca B TOCTUHUYHBIX KOMIUIEKCAX.

11 Ilepconam, kak KIOYEBOM (akTOop IIPEIOCTABICHUS KaueCTBEHHOMU
TOCTUHUYHOU YCIIyTH

12 OcobGeHHOCTH KYJIBTYPHI 00CITyKUBaHUA B chepe 00IIEeCTBEHHOTO TUTaHUs

13 OcoOeHHOCTH TPOEKTUPOBAHUSA CpPEACTB pa3MELICHUS, JOCTYIHBIX Ui
MHBAJIAIOB U MaJIOIIOJIBIDKHBIX I'pakIaH

14 OcoOGeHHOCTH IICUXOJIOTUHU yIPABIEHUS B CEPBUCHOU JIEATETEHOCTH

15 Hcropus CTaHOBICHHUS X pPa3sBUTHUA COLMAIBHO-KYJIBTYPHOTO CEpBUCA WU
Typu3Ma

16 IlepcreKTHBHI M HEAOCTATKU (YHKIIMOHUPOBAHUS XOCTENIOB

17 TIpoexTupoBaHUE NEATEIBHOCTH Kade NpU TOCTUHUIIE

18 Pa3HOBHUIHOCTU yCIIyT B TOCTHHUYHOU CEpe U UX XapaKTEPUCTUKA

19 CepBucHoe 00CITy>KNBaHUE COBELTAHUH, KOH(GEPEHIUIi, BEICTABOK

20 Cnenuduka opranuszauuu ceppuca aini BUII-rocrei

21 Teopus opranuzauy o0CIy)KUBaHKA B TOCTUHUYHOM cdepe

22 AHanW3 KayecTBa FOCTUHUYHEIX YCIYT

23 OpanHuaii3uHT B TOCTUHUYHOM OM3HECe

24 DTHUKET U €ro poJib B pa3BUTUH F'OCTUHUYHEIX YCIYT

25 CanatopHO-0310pOBUTENBHBIE IPOTPAMMBI B aHUMAIIUK OTENEH.

26 Opranuzaiys KI1yOHOTo OTABIXA.

32



27 Ponb cexTopa pa3MelleHHs B CAHATOPHO-KYyPOPTHOM 00CITy)KMBaHHH.
28. Cdepa nuranus u €€ 0COOEHHOCTU B TOCTUHUYHOM cdepe.
29. XapaKTepuCcTHKa HEOOBIYHBIX TOCTUHUI] MUPA.

30. Wnasn NpCUIOKCHHAasA CTYACHTOM TEMa, II0 COINIaCOBAaHMIO C Hay4YHBEIM
PYKOBOOUTEIIEM.

7.4.4. IIlpuMepHBIe 3K3aMeHAIHOHHbIE BOMPOCHI

1 AHanu3 KauecTBa rOCTUHUYHEIX YCIYT

2 AHUMaIMOHHAs AEATEIBHOCTh B TOCTUHHYHEIX KOMIIIEKCAX

3 Bsaumoneiictere ciayO0bl IpueMa U pa3MenieHus ¢ APYTUMU CIy:K6aMu
oTens

4 HWcropus CTaHOBIEHHA M Pa3sBUTHUS COLMAIBHO-KYJIBTYPHOIO CEpBHCA U
Typu3Ma

D Knaccudukanus cpefcTB pa3sMEINEHNUS U MX XapaKTePUCTUKA

6 OGcmyxuBaronuii mepcoHan rocTHHUIEL. Ciryk6a TOPHUYHEIX

1 Opranmsanys ¥ TEXHONOTHA YOOpOUYHBIX pabOT B TIOCTUHHUYHBIX
IPEeANPUATHIX

8 Opranusanys  pabOTBI M = TEXHOJOTHYECKHE  MPOIECCHl  CIIYIKOBI
OpOoHMpOBaHUS

9 Opranuzanus paboTsl U TexHonormdeckue nporeccsl CITuP

10 OpraHusanus cepBuca B TOCTUHHYHBIX KOMIUIEKCaX.

11  OpraHuzanus TpaHCIIOPTHBIX YCIYT B OTENAX.

12 OcoGeHHOCTH KyJIbTypHl 00CITyKUBaHUSA B chepe 00IIeCTBEHHOIO MATAHU

13 XapakrepucTHKa JBOMHOTO0 OpPOHUPOBAHMS

14 OcoGeHHOCTH IICHXOJIOTHH YIPaBIEHUS B CEPBUCHOM JESTEIBHOCTH

15  Ilepcoman, Kak KIHO4eBOH (AaKTOp TPENOCTaBICHHS KadeCTBEHHOM
TOCTUHUYHOU YCIyTH

16  IlepcneKkTHBEI M HEAOCTATKU (YHKIIMOHUPOBAHUA XOCTEIOB

17  IlepcnekTuBbl paboTHI clla-calloHa B TOCTHHUYHBIX KOMILIEKCAX

18  Pa3sHOBHMIOHOCTH yCIyr B TOCTUHHUYHOM cepe U UX XapaKTepUCTUKA

19  OpraHuzanus ¥ TEXHOJIOTHs 00CIIy’)KUBaHUS TOCTUHUIHOTO (hoH/Ia

20 Cnemuduka opranusaiuu ceppuca s BUII-rocreit

21 Teopus opranusanuu o6cIyKHUBaHUA B TOCTUHHHYHOM chepe

22 VYMHBIH oTenb. Ero xapakrepucTuka.

23 OTHKET U €ro poJib B pa3BUTUN TOCTUHUYHBIX YCIYT

24  Buzael  ycimyr, IpEeNOCTaBIAEMBIX B  KypOpPTHO-03/I0POBUTEIBHBIX
KOMILIEKCax

25 AHanu3 opraHu3aiiy Jocyra B TOCTHHHIIAX

26  MuBeHTapusauus o00pyqOBaHUs TOCTUHUIIBI

27  OprasHuzanus room-service B FOCTHHHUIIE

28  OpraHuzanys IpefaoCTaBICHUSA JOMOIHUTENBHBIX YCIYT B TOCTHHUIIE.

29  OyHKIMH ceprl YCIyT.

30  ®yHKUMOHAJIBHBIE TPEOOBAHUA K TOCTUHUIIAM.

31  Oxomormueckue TpeOOBaHMA K TOCTUHHUIIE.

32 JlocrymHas cpena B TOCTMHUYHBIX MPEIIPUATHAIX

33 Ilon6op u QyHKIMHU IEpcoHaa.
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34  IlpaBuia u TEXHOJIOTH: BEJECHUS Tele(OHHBIX IIEPErOBOPOB.

35 Bupl 3aBTpakoB B TOCTHHUYHBIX KOMIUIEKCX.

36  IloBenenue B KOHGQIMKTHBIX CUTYAIUSIX C IIOTPEOUTENIEM.

37  VYcayru miaTHbele U OeCIIaTHEIE.

38  Opranuzaius paboTsl ciyk0bI 6€30IIaCHOCTH.

39  XapakTepuCTHKa CIIOPTUBHO-03JOPOBUTENBHBIX YCIyT.

40  Opranmsamus JeJIOBBIX COBEIIAHU U [IEPErOBOPOB.

41 Pa3HOBHIHOCTD MPEeMIPUATHI IUTAHNS B TOCTUHULIAX.

42 Oprasauzanys paboTH CIy>KOEI 0OIIECTBEHHOTO ITUTAHMUS.

43 Ilopamok mpemocTaBieHus TpaHcdepa.

44  IlpuBenure mpuMepsl 3HAYUMOCTH M CYIIHOCTH CIYKOH IpuéMa u
pasMelIeHus B cepe rOCTHHNYHOrO OU3HeCa.

45 Buasl JONONHUTENBHEIX M COIYTCTBYIOLIMX YCIYI, OKA3BIBAEMBIX B
TOCTHUHUIAX U TyPUCTHUECKUX KOMILIEKCaX.

46  Opranumsanusa GPOHUPOBAHUSI MECT U HOMEPOB B TOCTHHHUIIE.

47  Ilopamok pacueTa 3a IPOKUBAHUE TYPUCTHYECKUMHE BaydepaMH.

48  3HayeHWe M COIep)KaHME AUCLUIUIMHBEI «OpraHu3amms OOCIy)KHBAHUA B
TOCTHHHYHEIX U TYPUCTCKUX KOMIUIEKCAX», €€ CBA3b C APYTUMH JUCLIMIUIMHAMH.

49  OcoOGeHHOCTH PETUCTPAId HHOCTPAHHBIX TYPUCTOB.

50  OcoGeHHOCTH PEruCcTpalyy TYPUCTCKHUX TPYIIIL.
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8. JOINOJIHUTEJBbHOE OBECIIEYEHUE TUCIIUIIJINHBI
ITpunoxenne 1. KpaTkuii KOHCIEKT JIEKIHOHHBIX 3aHATHIA

['ocTuHUYHEIE YCITyIH: OCHOBHEIE, JOIOTHUTEIBHEBIE U COITY TCTBYIOLIHE

l'ocTiHUYHBIE yCIyTH MPEANOoNaraloT BpeMEHHBIH HaliM 0OBEKTOB pasMeIeHUs i
OKa3aHU€, CBA3aHHBIX C 3TUM, YCIVT.

B kauecTBe KpuTepus, OTIMYAIONIEr0 TOCTHHHYHYIO YCIYry OT APYTHMX YCIYT,
NPUHUMAIOT (aKT [PEIOCTaBICHAS YCIYTH Yepe3 TOCTHHIYHOE MPEANPUATHE. Y CIyTH
TOCTHHUIIBI MOJKHO IIOJIPA3/ICIATh HAa OCHOBHEIE, JOIOIHUTENBHBIE W COIyTCTBYIOIYE.
OcHOBHEBIE CBA3aHBI C IIPOXMBAHUEM, 2 IMEHHO: HHQOPMUPOBAaHHUE, GPOHUPOBAHUE MECT
(HOMEpOB), BCTpeya U IPOBOJIEI, pa3MeEIIeHue, YOopka, 06CIy)KUBAHHE TOCTeH BO BpeMs
npeOpBaHuA.  JIONOMHUTENBHEIE YCIAYTHM  OKAasBIBAIOTCA 10 JKETAaHWIO © 34
nononHUTeNbHYo iaty. B paspgene II «IIpaBui npenocTaBneHus TOCTUHAYHEIX YCIYT B
POy ykaszano: «Mcmonuurens He BIpaBe 6e3 COIIacHs IOTPEOUTENS HPENOCTABIATH
JOTIOJTHUTENIBHBIC YCITyTH, OKashIBaeMbIe 3a IIaTy. [loTpebuTens BlpaBe OTKA3aThCA OT
OILIATHl YCIIyT, HE IPELyCMOTPEHHBIX JOTOBOPOM)).

Ilox comyTcTBYrOMMY NOHUMAIOTCS YCITYTH, HEOOXOIUMEIE TIOTPEOUTENAM TIpH
TI0JIb30BAHUM OCHOBHBIMHU YCJIyraMd. ACCOPTUMEHT COIyTCTBYIOIIUX YCIyI BJIMSET Ha
peleHre MoTpeOuTe s IPOKUBATh B TOCTHHUIE. DTO MOXET ObITh TelnehOHHasd CBA3b B
HOMEpax, pa3jIMYHbIe TOPTOBBIE U UHAUBUAYAIbHBIE YCIYIH.

l'octuHyunble  oO0benuHeHHMs  (CeTH)  OBIBAIOT  HALMOHAIBHBIMH  WIH
MeXIyHapoaHbIMU. IIpeanpusatue, ynpapisiomee rOCTUHHUYHONW CEThIO, MOXKET OBITH €€
BJIAJICTBIIEM WM COBIAJEIBLIEM, YIPABIATH €10 JHOO OCYHIECTBIATh HAA30p 3a €€
JEeATEIbHOCTBI0 Ha OCHOBE JIOTOBOPOB. I'OCTUHUIEI OOBEIUHAIOTCS B CETH HAa OCHOBE
ZIOTOBOPOB (DpaHINM3bI, apeH[Ibl, KOHTPAaKTOB Ha yIpaBieHue. Bcrpewaercsa Taroke
OIpeNIEIEHNE «IPyMIa TOCTUHUID. B cocTaB IpymIibl BXOIUT HECKOIBKO TOCTHMHHYHEIX
CETEH.

@enepanbHas Cily:k0a rocyIapCTBEHHON CTaTUCTKU OINPEIENIeT CTAaTHCTHUYECKUE
II0Ka3aTelH, XapaKTepU3yIoIye TOCTUHIIHOE TIPEANPUITHE:

HaMMEHOBAHUE, COAEPIKAlIEe YKa3aHUE Ha OpraHU3aIlIOHHO-TIPaBOBYIO (hopMmy;

MECTO HaXOXJICHUS;

CHeIUaIu3allys;

KaTeropys NpeAnpUiTUsi U KaTETOpUU HOMEPOB-

JlaTa BBOJ]a B 3KCILTyaTaIlHIO;

aCCOPTUMEHT IIpeIIaraeMBIX YCIIYT;

paclpelleJIEeHHEe JIAL, pasMELICHHBIX B TOCTUHUIE, 110 WEIIM IO€3/0K,
IIPOOJDKUTENbHOCTH NTPeOBIBaHuUs, CTPaHaM;

MHBECTHUIINH B Pa3BUTHE TOCTUHUYHOTO IIPEIIPUITHS-

CpEIHECTIMCOYHAs YUCIEHHOCTh Pa0OTHUKOB-

cpenHeMecsYHasA HOMUHAIBHO HAYKUCIEHHAs 3apa0oTHAa IJiaTa.

OCHOBHBIMM  IIOKa3aTENAIMHM TOCTMHUYHBIX  IPEONpPUATHE  SBIAIOT  CA:
IPOU3BOJCTBEHHAs  MOINHOCTh  (€AMHOBPEMEHHa BMECTHMOCTH,  OIpejelieMast
KOJIMUYECTBOM HAJIMYHBIX MECT); KOJIMYECTBO IIPEOCTABICHHBIX HOUYEBOK 3a TOI;
K09()QHUIMEHT UCIIONB30BaHNE TOCTHHUYHOTO (hOHIA PABEH YKCIY HOYEBOK, AEIEHHOMY
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Ha TPOU3BEJCHUE PE3YNIBTATHl NEATENBHOCTH: JTOXOIBl OT SKCIUIyaTalliM- PacXoibl Ha
SKCIUTyaTal|IO; (PUHAHCOBEIH Pe3ynbTaT (IPUOBLIB, YOBITOK).

1.3. ®akropsl cripoca Ha TOCTHHHUYHOE pa3sMeLIeHIe

«BemukiM nepecenenunem HaponoB XX Bekay Ha3bIBAIOT MUTPALMIO HACEICHUS W3
CEJIECKOM MECTHOCTH B IOpOJ, TaK KaK 3TO IepeMelleHre OXBaTHIO MUWIIHOHBI JIFOIEH
BO BCEX CTpaHaX Mupa Murpauus cBssaHa ¢ ypbaHusammeil. DT0 B CBOIO odepensb
CE30HHBIH OTTOK FOPOJACKOTO HACENECHHS HA OTHBIX B KyPOPTHBIE 30HBI M CENBCKYIO
MECTHOCTb, YeMy CIIOCOOCTBYET aBTOMOOMIM3AIMSA HACEJEHMS, YCOBEPIICHCTBOBAHKE
TPaHCIIOPTHBIX CPENICTB

JUtst pa3sBUTHA Typu3Ma MOSIBHIINCH HE TOJIBKO SKOHOMHYECKUE, HO U COLUAIbHBIC
IIPEIIOCHLIKHA:

NOBBIIICHNE YPOBHA JKH3HM ¥ JOXONOB Ha MyNIy HAceleHHs YyBEIMUYCHHUE
IPOIOIDKUTEIBHOCTH OTITyCKOB, CBOOOJHOTO BpEMEHHU

POCT IIO3HABATEIBHEIX M 3CTETUYECKHUX IMOTPEOHOCTEN HACEIEHHS

riobanu3anys, COIIpOBOXAaeMas 9KOHOMUYECKUM u KyJIbTYPHBIM
B3aUMOJICHCTBHEM, JIMOEpaIM3alieil TAMOXKEHHOTO U MACIIOPTHOTO PEKHUMOB.

Bce 3T0 MpHBEIo K MOBBIIEHUIO CIIPOCA HAa TOCTHHUYHEIE MecTa. [Ipy 3TOM cpoc
OIPEIEIIACTCS FeorpahMIECKUM MOI0KEHHEM TOTO HIIM MHOTO HACENEHHOTO MyHKTa €ro
BEIIMYMHOM, aJIMHMHUCTPATHUBHEIM CTaTycoM, IIOJOXKEHHMEM II0 OTHOINCHHIO K
TPAHCIOPTHBIM IYTSAM, KOJMYECTBOM H 3HAYHMOCTBIO TOPTOBBIX, IPOMBIIIIECHHBIX,
BEICTABOYHBIX OOBEKTOB, PAa3sBUTHEM TYPHCTCKONH HH(pacTpykTypsl. IlomuTHdeckas
00CTaHOBKA B CTpaHE, PETHOHE, MUPE TAKKe BIUIET Ha CIPOC.

K ¢akropaM BIUSHMA Ha CIPOC MOXHO OTHECTH M MeEPHI TOCYIapCTBEHHOTO
PETYIMpOBaHUA TYPUCTCKOM AearenbHocTd. K HUM OTHOCHTCS:

— OIpeZeNeHre IPHOPUTETHRIX HAlPaBICHUH Pa3BUTHUS TYpH3Ma,

— CO3JaHM€  HOPMATHBHBIX  IPAaBOBBIX  aKTOB,  HAmNpaBJE€HHHIX  Ha
COBEPILIEHCTBOBAaHKE OTHOLIEHUH B cdhepe Typu3Ma;

— COICUCTBHE B MPOABIKEHHM TYPUCTCKOTO IPOAYKTa HAa BHYTPEHHEM U
MHPOBOM TYPUCTCKHX PHIHKAX;

— 3aIuTa IIpaB ¥ HHTEPECOB TYPUCTOB, oOeceueH e X 0e30IacHOCTH;

— CTaHAapTHU3aIKA U KIaCCH(pUKALKA B TYPUCTCKOM HHIY CTPHH;

(hopMupoBanue U BelleHHE €UHOTO ((eaepanbHOro) peectpa TypoIepaTopos;
npsiMele  OIO[DKETHBIE ACCHTHOBAHMS Ha pa3paloTKy M peanm3alyio
(herepaIbHEIX, OTPACIEBBIX IIETEBBIX M PETHOHAIBHEIX IIPOTPAMM Pa3BUTHA TypH3Ma;

— co3/anue OaronpUATHBIX YCIOBHIA MU Pa3BUTHS TYPUCTCKOW HHITYCTPHM;

— HaJOroBO€ U TAMOXKEHHOE PEryJINpOBaHHUE;

— MNpPEeNOCTaBICHHUE JIBTOTHBIX KpPEIOWTOB, YCTAaHOBJIEHHBIX HAJIOTOBBIX U
TaMOXXEHHBIX JIBI'OT;

— COJEWCTBHE IIOATOTOBKE KaJPOB UL TYPUCTCKOIo OM3HECa;

— pasBUTHE HAyYHBIX HCCIIE0OBaHUI B chepe TypusMa u Jip.

|

ITpninoxenne 2. KpaTkuii KOHCIEKT MPAKTHYECKHX 3aHATHIA

1. Opranuzanus paGoTh IpaueyHON U XUMHYECKON YMCTKU B TOCTUHUIIE
YpOBEHb KOHKYPEHIMM B I'OCTMHUYHOM OHM3HECE IOCTOSHHO pacTeT. EkeromHo
IOSB/IIFOTCSL HOBBIE OTENH, IIO3TOMY B YCIOBHAX OCTPOM KOHKYPEHTHOH GOphOEI

BJIAACIBIBI 'OCTUHHL] ACIAI0OT BCC BO3MOXKHOE IS 3aBOCBAHUSA CBOETO HOTp€6I/IT€JIH u

36



WIIyT HOBBIE CIOCOOBI yBENWYEHMs Ipofax. [JaBHAs IeNb, KOTOPYIO IIPECIeNyeT
PYKOBOZCTBO OTEJIs, — IPHUBJIEYb U 3aMHTEPECOBAThH KIMEHTa TaK, YTO0b B OymyIneM oH
BO3BpAIIAJICI UMEHHO B 3Ty TOCTHUHHILY.

Ha ycmex jmo6oro orens cepbe3Ho paboTaeT TO BIeYaTiIeHUE, KOTOPOE CO3JAeTCs
y TOCTs, KOT/Ia OH OKasbkIBA€TCA B HOMEpE. BEICOKOE KauecTBO M YMCTOTA IIOCTEIHLHOTO
OeNbs M MaXpOBBIX U3JEIUH UTPAIOT IIPY STOM HEMATOBAXKHYIO POJIb.

B mocnennee Bpemsa oTenbephl BCe vallle 3aMyMBIBAIOTCS, OTHABATH JI OEIbE B
CTHPKY CTOPOHHMM OpTaHH3allMsAM Ha YCJIOBHAX ayTCOPCHHTa WM OPraHU30BHIBATH B
oTele COOCTBEHHYIO MpayedHyo? A Kak ObITh ¢ GelbeM M ONEKHON TOCTS, eCiM OHH
HY’>KIal0TCs B CTUPKE WJIHA YUCTKE?

Kak u3BecTHO, mepBoe BIEYATIEHHME HENb3s IPOU3BECTH NBaXIBL. Bocmpusarue
TOCTHHHUIIBI IIOCTOSUIBLIEM CKJIAABIBAETCA M3 HECKOJIBKHX COCTaBJAIOMMX. OIHAKO
epBOE, Ha YTO 00paIaeT BHUMAHHUE, YENOBEK, IIONaB B CBO IOCTMHUYHEINA HOMEp, —
YHCTOTa ¥ 00CTaHOBKA. YOpaHHBIN, YX0XKEHHBIM HOMEpP IOpadyeT JI0O0r0 MOCETHTENS.
Ho He MeHbIlee BHMMaHHME TOCTU OOpAaIalOT W Ha COCTOSHME IIOCTENHHOTO 6elbsi U
HOJIOTeHell B HOMepe. Jliia Toro, 9ro0sl pemuTh NpobieMy MoJIepIKaHKs IOCTEIBHOIO
Oenbs B 9HUCTOTE, PYKOBOJICTBO F'OCTUHUIIEI MOXKET TIOMTH JBYMS ITyTAMH: TIOJIB30BATHCS
yCIIyraMy CTOpOHHE# KOMMEPYECKOH XUMYHCTKH MM OPTaHU30BaTh MUHU-IIPAYEYHYIO U
XMMYHCTKY HETIOCPEICTBEHHO B CAaMOM OTele.

Kaxxaerit 3 crioco00oB UMEET CBOM JOCTOMHCTBA M HemocTaTku. Crelas BEIGOD B
TI0JI63y PaOOTHI C IOCPEHAKOM, MPEATIPUATHIE COKOHOMUT Ha JIOMOJHUTENBHEIX 3aTpaTax
Tpyna u romanu. OJHako B 3TOM Ciydae TOCTHHUIE HEOOXOIAMMO TPAaTUTh CBOM
CpPEACTBAa Ha TPAHCIOPTHPOBKY Oenbsi OO XUMYMCTKA U 0OpaTHO, IpHOOpETaTh
TOTONHUTEIbHBIE ~ KOMIUIEKTEI ~ O€jbs, IIOCKONBKY  ONEpPaTHBHOCT  0OpabOTKH
HEZOCTaTOYHO BEICOKA. Kpome TOro, cymecTByeT pHCK TOro, 4ro Oejlbe OIHOM
TOCTHHHMIIBI IIEPEIYTalOT ¢ O€NbeM ApYrodl TOCTHHUIIBL, KOTOpas Takoke IIOJIB3YeTCs
yclayramMu 3TOH IpadeyHOH. BO3HMKAIOT 3aTpaThl Ha MOKYIKY JONOJHUTEIBLHBIX U
CTPaXOBOYHBIX KOMIUIEKTOB O€jbs, KOTOpBIE MOTYT IIOHAJIOOWUTBhCA B CIydae IMOPYH
ocHoBHoro. KoHeuHo, NpuBjedYeHHas OpraHu3aius OyIeT HECTH OTBETCTBEHHOCThL 3a
BO3MOXKHOE NPUYMHEHUE yIepOa U KOMIIEHCUPYET CTOMMOCTh UCIIOpUYEeHHEBIX Bermeii. Ho
CHIDKEHME KayecTBa CTUPKHM OTpPHLATEIBHO OTpasuTcs Ha uMUmKe oTend. OOmias
CTOMMOCTB YCIYIM JOCTaTOYHO BBICOKA, B TO BpPeMs KaK KayeCTBO CTHUPKH 3a4acTyIO
OCTaBJISET JKENATh JIYUIIEero.

Bropoli BO3MOXHBIH M MEHee 3aTpaTHBI BapHaHT — OpraHW3alusi MUHU-
IpayeyHoll M XMMYHCTKH B CTEHaX TOCTHHHUIBI. Hanuuwe mpadedHod U XUMUHUCTKH
II03BOJIAET 00JIEr4uTh paboTy APYTHX CIy>KO OTeld, a TalkKe pacIIupAeT CIIEKTp YCIyT,
KOTOpHIE OH mpejnocTaBisieT. OpraHusanus MUHH-TpayeyHoil IenecoobpasHa B
TOCTHHUIIAX, Y€ii HOMEpHOH (OHA BKIIOYAET B ce0s oT 70 HOMEpOB U BEIIIE. Y CIYTH I10
CTUpKE ¥ XMMYHCTKE JIMYHBIX BeIleld IOCTOSIIBIEB, KaK IPABUIIO, MPEIOCTaBIIAIOTCS B
orenax kimacca 4 u 5 3Be3d. OpraHusanus COOCTBEHHOH mpadedHoi Tpebyer
(UHAHCOBEIX BIOXKEHUH, 3aTpaT IUlomamu u Tpyaa. Ho B Toxe BpeMs Hajiuuue
COOCTBEHHOM IpayeyHOl MOXKET rapaHTHPOBaTh BBICOKOE KAayeCTBO CTHPKH, a Takoke
ONepaTHBHOCT 00pa0oTkM. B Takoil mnpaveynoil Oenbe Oymer oOpaboTaHo Ha
KaueCTBEHHOM OOOpYMOBaHMM ¥ C HHIVBUAYaJIN3MPOBAHHBIM IOIXOAOM K CEPBHUCY.
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KpoMe Toro, mpu Hanuuum COOCTBEHHON IIpadedyHON, NPEANpPUITHE MONydaeT
BO3MOXKHOCTb IIOJIHOCTBIO KOHTPOJIMPOBATh IIPOIECC CTHPKH, TEM CaMbIM yYMEHBIIAs
PHCK IIOTEPH WM IOBpEXAEHUA uzfenuil. Cpeau HECOMHEHHBIX JOCTOMHCTB MOXKHO
TAKKe BBIICIIMTH COKPAIEHHE U3/IEPIKEK HAa CTHPKY Oenbs u3 HoMepHOro donma. Kpome
3TOr0 TOCTHHHULA TIOJNYYAeT BO3MOXKHOCTE 3apabaTHIBATh JOIOJHHUTENBHBIE CPECTBA,
OKa3bIBasl yCIYTH IO 3KCIPECC-CTUPKE MOCTOSIIBIAM.

CaMBpIM TJIaBHEIM HEJOCTATKOM B O3TOM Clydae SBIIETCS HEOOXOIMMOCTE
BBIIETICHMA IOTIOJIHUTEIBHOIO TIOMEIICHHUS 10]] IPaY€YHYI0, COOTBETCTBYIOIIEE HOPMaM
u TpeboBanust COC ¥ CymIecTBEHHBIE IIPBOHAYAIBHEIE 3aTPaThl HA MOKYIIKY
00opyzoBaHuUs.

2. MexmyHapoiHble 3HaKH 110 yXO/y 33 TKAaHAMHU U3 Pa3INYHBIX MATEPHATIOB

CuMBONIBI 0 yXONy 3a TEKCTHIBHBIMH U3IENUSAMH MCIONB3YIOTCA UL
MapKUPOBKY M3IETHA (OAEKABI M JPYTUX) U3 TEKCTIIBHBIX MATEPUAIOB. DTH CUMBOJIEI
ONpeleNsioT TpaBwia o0O0paOoTKM H3AENUHM I WX NPaBWIbHOM OKCIUIyaTaluu
HOTPEOUTENAMHY, IPENOTBPAIIEHH IIPEKIEBPEMEHHOTO H3HOCA U TIOPYH.

B Hacrosmiee Bpems, 3TH CHMBOJNBl YCTaHABIMBAIOTCS MEXXIyHAPOIHEIM
craugaptoM «ISO 3758:2012. M3smenusa TeKCTUIbHBIE. MapKHpoBKa IO YXOZy C
UCIIONIB30BAaHUEM CHMBOJIOB». CyIleCTBYeT ycTapeBIIMM, HO JSUCTBYIOIIMM Ha
Teppuropur P® amamor srtoro cranmapra — «I['OCT ISO 3758—2010. Usnemnus
TeKCTUIIBHBIE. MapkupoBka cumBonamu 1o yxoxay. / ISO 3758:2005. Textiles — Care
labelling code using symbols (IDT)». CuMBOJNBI pacmojararoTcs Ha H3NEIMH Ha
IPHIIMTOM K HEMY CIIEUAIBHOM ApJbIKE. MeCTO pacmooXeHus SApiblka ¢ CHMBOJIAMU
0 YXOMy, BOJIOKHHCTHIM COCTaBOM TKaHM M JpYrodl BO3MOXXHOH HH(pOpMAaIuei,
pernamentupyerca «['OCT 10581—91 Mznenus mBeitnbie. MapKupoBKa, YIaKOBKa,
TPaHCIIOPTUPOBAHUE U XPAHEHUEY.

Jns yxo/a 3a TEKCTHIILHBIMU M3ENUAMHU Hy’KHO 3HATh BHI] BOJIOKHA, U3 KOTOPOI'O
COCTOUT M3JENIME, CIOCOOBI €ro CTUPKM W YHCTKM. Ha TeKCTHIBHEIE W3IENNs
IPOMBIIIEHHOIO IPOM3BOJCTBA HABEIIMBAIOT STUKETKUA C MEXIYHAPOIHBIMU 3HAKAMU-
CHMBOJIAMH, PEKOMEHIYIOIINMHU BUJ 00paObOTKH.

3. Ilopanok npuema 1 0QOpMIICHUS 3aKa30B HA CTUPKY M YHCTKY JIMYHEIX BEIEi
IPOXKMBAIOIINX

Bo BpeMs npoxuBaHWA B I'OCTMHMIIE T'OCTH MOTYT BOCITOJIB30BaThCs YCIyraMu
IpaveyHol ¥ XMMYHCTKY, IPOU3BECTH MENKUH peMOHT ofexabl. CO0poM ¥ JOCTaBKOiA
3aKa30B B IIPa4e€dHYI0 M, COOTBETCTBEHHO, JOCTaBKOM TIOTOBBIX 3aKa30B B HOMEpa
3aHUMAIOTCS CyllepBaii3ephl, TOPHUYHEIE, COTPYAHUKY NIPAYESIHON WK BaJleT-CcepBHUca (B
3aBHCHUMOCTH OT CITEIU(UKH pabOTH TOCTHHHUIIEI).

B xax1oM rocteBoM HOMepe MMeeTcs HakeT ¢ Haanucho: «IIpaueunas (Laundry
bag)» u GilaHK-3aKa3a Ha YCIYTU MPadyeuyHOU-XUMUYUCTKU. TaKke MOKET OBITh TabIuuKa
«IIpaueunas/XuMUUCTKa», KOTOPYIO PEKOMEH/IYETCs TOCIe 3alojHeHus OIaHKa-3aKa3a
BBIBECUThH Ha PYUKY IBEPU CHAPYIKH VIS YCKOPEHUS BEITIOJHEHUS 3aKa3a.

Kax mnpaBuio, eciu TOCTMHMIIA HMEET COOCTBEHHYIO IMIPayeyHyl0, CPOKHU
BBIITOJTHEHNUS 3aKa3a OyoyT cleAyromuMy (IpUBEAEHBI B TabuIie).

Tabmma

Cpoxu BEIITOJHEHNUS 3aKa3a IpadyeyHONd-XUMIUCTKON
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Ne /m Bpewms Cpok IIpumeyanus
c/layy 3aKa3a BBINIOJIHEHNUS 3aKa3a

11| C8 no 12 wacoB | B Tot e menb ¢ 17 no | B ciaywsae cpouHoro 3axasa
20 gacoB HCIIOJJHEHHE B Te4YeHUe 3

22| C 12 o 17 gacos | Ha criexyrommii meHp K | 9aCOB, JDOMONHUTENBHAA IUTATA
9 yacam 50%.

33 | Ilocme 17 yacoB | Ha cnmemyromuit nens | FicmonHEHHe CPOYHOrO 3aKasa
rocie 12 gacos HEBO3MOXKHO

Ecnu c60pom u 10cTaBKOM 3aKa30B 3aHUMAIOTCS COTPYIHMKH HOMEPHOTO (hoH/a,
TO T'OCTEH OIIOBEIIAIOT O TOM, YTO MX Bl 3a0€peT FOPHUYHAS WK CTapINas TOPHUYHAS.
Ecnu 3a c60p 3aKasa OTBEYAlOT COTPYIHUKY IIPAvYedHOM WM BaJeT-CEPBUCA, TO LOCTEH
IPOCAT [MO3BOHUTH 110 TeneoHy. TexHomorus sxe paboThI ¢ 3aKa3aMU HE MEHSIETCH.

B navane cMeHHI cynepBalizep cOOMpaeT roCTeBbIE 3aKa3kl Ha YCIyTH PavyedHOM-
XUMYHCTKY U3 TE€X HOMEPOB, Ha py4Ke IBEPH, KOTOPHIX BUCHUT TabiMUKa ¢ IPOChOOi
3abpats 3axas. He Bce roctu momesyrorcss Tabmumukamu. [103TOMy, eciy TOpHHYHAS
00Hapy>XXuila B HOMEPE BELIU IOCT4, NIpeJHa3HAYCHHBIE I CTUPKM-TTIAKKH, OHA JODKHA
Ccpasy ke MPUITIaCUTh CylepBai3epa WIK caMa CeNaTh CleIyIolIee:

- MPOBEPUTH HAJMYHE B IAKETe JUIA IIPAue€dHOU 3arONHEHHOr0 M MOAIKMCAHHOIO
rocreM OjlaHKa-3aKasa;

- CBEPHUTh COOTBETCTBME BHECCHHBIX B OJaHK-3aKa3 HAUMEHOBAHMM Belled U HX
KOJIMYECTBO C (PaKTUIECKUM COJIep)KaHUEM TTaKeTa.

Bo MHOrmx roctmHMIax 3akassl IocTel Ha YCIYrW NpauyeyHON-XUMUMCTKHA HE
NPYHUMAIOTCS, €CIM OTCYTCTBYET ONaHK-3aKa3, MOAMUCAHHEIN rocTeM, BO M30ekKaHKE
3J10yn0TpebIeHuii ¢O CTOPOHBI rocTd. 1 Toro, 4To0bI M30eKaTh KOH(IMKTA, TOCTS B
BEXIJIMBOX (POPME IPOCAT 3aIOJHATE JOKYMEHT, a 3aTEM OKa3hIBAIOT YCIIYTy MpadedHow-
XUMYUCTKH.

bnank-3akasa npencrasisier co060i TEXHONOTHMYECKUH TOKYMEHT, COCTOAIIUN MX
TpeX OSK3EMIUIIPOB OyMard pasHOro IBeTa C KONMPOBAIbHEIM 3(dekrom. Braank
COJIEPIKHUT:

- TepedYeHb MYKCKMX M JKCHCKHMX BeIllel, KOTOphIe NpUHHUMAET IpayeyHas
XUMYHCTKA JUI CTUPKU-YMCTKU-TTIQKEHNUS;

- [[EHa YCIIyTH;

- CpPOKH BBIITOJIHEHUS 3aKa3a;

- IPEIIOYTEHHUS FOCTEH 0 IPUBEAEHHIO B OPAIOK UX OJEXKIBI (Ha IUIEYMKAX WU
B CJI0KEHHOM BHUJI€, KpaXMaJIUTh — HE KPAXMaJIUTh U T.I1.);

- nHQOpMAIHIO 0 Haf0aBKaxX 3a CPOYHOE BBIIIOJHEHHUE 3aKa3a;

- OTBETCTBEHHOCTH I'OCTHHHUIIBI II€pE/ KIMEHTOM 32 IIOpYy WU YTEPIO Belleii;

- JIOTOTHII OTEJIS;

- DEKBU3WTHI M Tele(OH I IONydEeHUs MONONHUTEIBHOW WHGbOpMAIuu 00
yclIyrax npadeqyHod-XUMUUCTKY.

['ocTd mpOCAT OTMETUTH KOJNMYECTBO CHABAEMBIX B 00palOTKY BelleH, yKasaTh
HOMeEp KOMHATHI U (paMUIIHIO.
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Cynepsaiisep IpoBepseT COAEPKUMOE TMaKeTa W TOYHOCTH 3allOJIHEHMs OJaHKa-
3akasa. Eciyt Bce B MOpsIKE, TO OH CTABUT CBOIO IOJMMCH Ha GlIaHKe, YKa3hIBAET BPEMS
IPUEMKA 3aKa3a, 3aBA3BIBACT NAKET M OTHOCHT €ro B IPaveuHyH-XMMYHCTKY. Tam
IPOU3BOJUTCS BTOPHUYHEIM KOHTPOJB COOTBETCTBHS PEAbHOrO KOJIMYECTBA BeEIIel B
[IaKeTe C JaHHBIMU, BHECEHHBIMU B OJIaHK.

BrIBaloT ciayyan, Koraa rocTé YMBIIUICHHO WIIM OIIMOOYHO BHOCAT B OJaHK-33Ka3
HETPaBHIIBHEIC JaHHbIC (HECOOTBETCTBUE KaK KOIMYECTBA, TaK M HAMMEHOBAHHUA Beleir).
B obs3anHocTH CyrepBaiisepa BXOIUT HCIPABICHHE OMMOOK, KOPPEKTHPOBKA TAHHEIX B
Onanke-3aKase W TpeAynpexzaeHHe o6 3ToM roctsa. Tarke TpeGyercs IaTh TOCTIO
Pa3bACHEHUA IO IOBOAY MAapKHPOBKM BELIEH, €CIM CTHpKAa HIH XUMUYUCTKA WUX
3alIpeIeHkl. 1'0CTH NOJDKHEI 3HaTh, YTO Belle 6e3 COOTBETCTBYIOINUX MHCTPYKIHM IO
YXOJly IPUHUMAIOTCS TOJIBKO IIPU HAIMYUY MX ITUCBMEHHOIO COITIacus U 6e3 KaKux-Iru6o
0053aTENBCTB ¥ OTBETCTBEHHOCTH CO CTOPOHBI TOCTHHHIIEL.

Ecin rocte HaxonuTca B HOMEpe, HEOOXOAMMO BOWTH B HOMeEp, CIeLys
CTaHIapTaM, IPHUHATEIM B OTEJE, M, BBLACHUT C TOCTEM BCE BO3HMKINME PA3HOITIACHAL.
Ecnu rocTs NOKMHYJI TOCTHHHITY, TO PasTOBOP ¢ HUM HOPYYaeTcsi COTPYAHHKAM CIIYKOBI
npueMa ¥ pa3MCUICHHUSA WM BEYEpHEH CMeHBI Ciy’kObl HOMepHOro (omga. 3akas
IPUHUMAETCS. B pabOTy TOIBKO IIOCIE TOTO, KaK BCE BO3HUKIINE pPasHOrIacus OYmyT
yIIaKEHBI.

CymepBaiisep yTpeHHeH CMEHBI JODKEH OTMETHTh B CBOEM IIEPCOHATHLHOM
3alaHAK T€ HOMEpa, M3 KOTOPHIX OBUIM IPHMHATHL BEIIM rocreil Ha 00paboTKy B
NPaYCYHYI0-XUMIUCTKY. JTa MHPOpManus IepefaeTcs cynepBaii3epy BeuepHeil CMEHHI,
KOTOpPHBIY TOCTABIISAET BEHIIIOJTHEHHBIE 3aKa3bl TOCTSM.

Hmxree Genbe yIakoBRIBAETCA B IIPadeyuHoi B (DMPMEHHbIE TTAKETH, CyIepBaiisep
pacKiaJpIBa€T MX B HOMEPE Ha 3acCTENICHHYI0 KpOBaTh. PyGallky JOCTaBIAIOT Ha
IUIEYMKaX B IIPO3PAYHBIX GUPMEHHBIX IIAKETaX WU B CIOXKEHHOM U YIIAKOBAHHOM BHJIE B
3aBUCUMOCTH OT TMOXKETaHUA TocTd. Bemy Ha Bemankax (IaThs, OOKH, OpIOKH,
KOCTIOMEI U T.IL.) CyIlepBaii3ep pasMelaeT Ha pydKe ImKada ¢ Hapy>KHON CTOPOHEI WX B
mKady, OCTaBUB IBEpPIly IIPUOTKPHITOH. DTO JMenmaeTcs IS TOro, YToObl FOCTh, BOMIL B
HOMED, Cpa3y e yBHJEI, 9TO €ro 3aKa3 BHINOIHEH. Ecii Ha pyuke ABepyr HOMEpa BUCUT
Tabnuuka «He OecmokowTs», TO MHOA [BEpPh KIANETCSA CIEIHMATbHAS KapTOYKa C
U3BUHEHWIMU U IPOCh00i coO0IUTH y100HOE BpeMsI I JOCTaBKU 3aKasa.

ITocne mpenocTaBieHUs YCIYyTH B CUET TOCTS BHOCHTCS CyMMa BBIIOJHEHHOIO
IIPa4eYHON-XMMYUCTKON 3aKka3a. MToroBas cymMma, mpocTaBjieHHas Ha GlIaHKe-3aKa3e B
IIpa4yevHON-XUMYHCTKE, ABJIETCS OCHOBAaHHMEM JUIS BKIIIOUCHMS €€ B OOIIMMA CUET IOCT.
Bce axseMIunipsl OnaHKa-3aKa3a IEpeNaloTcs B CIyxOy mpueMa W pasMelleHus Iy
pacdera ¢ rocreM. Ilocie mOMydeHUS OIUIATH, OJWH SK3EMIUIAP BpydYaeTcs IOCTIO,
BTOpOH — 1iepeaeTcs B OyXranTepuro, TPEeTHii — BO3BpAIACTCS B IPAUCUHYIO-XUMUMCTKY
U1l COOCTBEHHOM OTYETHOCTH.

Ecnmu OnaHk-3aka3 Ha yCIYyIM IPayeyHON-XMMUYHMCTKH COCTOMT M3 YETBIPEX
9K3EMIUIAPOB, TO OJUH MX HUX IPUIIATaeTcs K BHIIOJHEHHOMY 3aKa3y IUIS TOTO, YTOOEI
TOCTh MOT' 03HAKOMHUTECS C HUM JI0O OKOHYATELHOTO pacyeTa M BRIITUCKH U3 TOCTHHHUIIEL

Ecnu 3aKa3 NpUHAMAET COTPYAHMK BaJET-CEPBHCA, TO OH OTBEYAET TOCTIO IIO
TenepoHy, coOmomas Bce npaBwia oOmeHud. IIpuHNMas 3aka3, OH JOJDKEH

40



3a(UKCUPOBATh HOMEP KOMHATHl U BUJ YCIyTH, IPOMH(MOPMHUPOBATH FOCTA 00 OCHOBHEIX
IpaBUIaxX OKa3aHMA yCIyTH NPadedHONR-XUMUUCTKY M UX CTOUMOCTH. IIpy MOCTYIIEHHH
3aKas3a COTPYIHHUK BaJleT-CEpBMCA JOJDKEH 3a0paTh €ro u3 HOMEpa rocTd B TedeHHe 15
MUH, JaJbHEHINNe NeiiCTBIA aHAIOTMYHBI ISUCTBUS CyTepBaiizepa.

Laundry and Dry-Cleaner’s

Cleanness and neatness are two things that are paid special attention to at
Bukovyna Hotel. To ensure guests of the city always feel comfortable and confident, and
most importantly — had no problems because of unforeseen circumstances, a modern
laundry and dry-cleaner’s is at your service.

The logo of these services is “Cleanness, politeness and timeliness!” Each order
will be treated competently, correctly and responsibly. Our dry-cleaner’s is able to
remove even especially difficult stains.

So, enjoy your stay at the hotel, and professionals will take care of all the “spotty”
and “dirty” matters.

Your stay will be most enjoyable if you don’t worry and know for sure that you
and your property are in complete safety. Bukovyna Hotel will make sure that you sleep
quietly and enjoy complete absence of troubles of any kind.

Clothing Prices, UAH
Washing |[[roning Dry-cleaning

Trousers 10,00 | 6,00

Suit 18,00 40,00

Jacket 12,00 40,00

Blouse (cotton) 10,00 | 6,00

Blouse (silk) 15,00 | 9,00

Sweater/vest 15,00 | 9,00

Summer-jacket 15,00 | 10,00

Sport suit 15,00

Dress 20,00 |10,00

Evening dress 30,00

T-shirt/shirt/top 10,00 | 6,00

Shirt (cotton) 10,00 | 6,00

Shirt (silk) 15,00 | 9,00

Shorts/skirt 10,00 | 6,00

Socks 2,00

* Washing and dry cleaning services are available from 08.00 to 17.00;
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* Delivery time for washing and ironing - 8:00;
* Requests for dry cleaning services are accepted until 09.00 am (except Saturday

and Sunday). Term of execution - 1 day.

DRY CLEANING
Laundry and Dry Cleaning

Laundry and Dry Cleaning Services are available from Monday to Saturday

between 8:00 a.m. - 4:00 p.m.
Working Hours
Monday- Tuesday- Wednesday - Thursday - Friday -Saturday
Ironing : 08.00 - 15. 00
Laundry : 08.00 - 15. 00
Dry Cleaning : 08.00 - 15. 00
Sundays
Ironing, Laundry or Dry Cleaning Services are not available.

Guests may call 1071 Floor Services Manager (until 06:00 p.m.) or 163 front desk

for very urgent needs within the hours other than those provided above.

Simple tailor services may be available for items delivered until 12:00 every day

except Sundays.
Please observe the following order for your laundry and dry cleaning needs;
* Find the laundry and dry cleaning list inside your wardrobe.
* Complete the form as required.
* Stuff your clothes in the laundry bag.
* Call the "housekeeping" to have your clothes received from your room.

Please inform the reception until 10:00 a.m. to ensure that your clothes are

returned to you by 6:00 p.m. in the same day.

Express Service

CKOJIBKO 3TO CTOUT?

How much does it cost?

W3BunuTe 3a 6€CIIOKOMCTBO.

I'm sorry/ Excuse me for disturbing
[d1'st30big] You.

VY Bac ectb 0enb€ B CTUPKY Ha CETrOIHA?

Do You have laundry ['I[>0ndr1] today?

910 GYIICT rOTOBO CETOAHA BEUCPOM IO ...
qaCoOB.

It will be ready tonight till ... o'clock.

S coxanero, HO 3TO BO3MOXXHO TOJIBKO
3aBTpa K ... yacaM OOBIYHBIM CECPBUCOM.

I'm sorry, but it will be possible ['p2sabl]
only tomorrow at ... o'clock by normal
service.

3Jto Bac ycrpauBaet?

Does it suit [s(j)ult] You?

V Bac ecTs Belnu I TIaXKu?

Do You have anything for pressing?

Korna Bam Hy>XHO BEpHYTH Bemu?

When would You like these things back?

3T0 BO3MOXKHO/HEBO3MOXKHO.

It is possible/impossible.

9to OymeT BO3MOXKHO YEpe3 ... YacoB.

It will be possible in ... hours.
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WzBunure, yto pa3zbynuna Bac.

I'm sorry, I have woken ['wouk(o)n] You
up.

S Bac pa3bynuna?. Have I woken You up?
Jlo cBUaHuU. Good bye.
o 3aBTpa. Till tomorrow.

Bcero no6poro/mpustHoro Bam Beuepa.

Have a nice day/evening.

Kax »xanxo! What a pity!
S npuHOITY N3BUHEHHUS. I'm sorry.
51 oueHsb COKaEr0, YTO 3TO CIIYUUIIOCH. I'm sorry it has happened.

I[MPO®ECCHOHAJIBHBIE CUTY AT

Ha aHrnuiickoM s3bIKe

Pemure HpO(beCCI/IOHaJ'IBHYIO CUTyallur0, COCTaBHB OJHAJIOI C HCIIOJIE30BAHUEM

MIPE IO CHHBIX BBIpa)KeHPIﬁ.

1. Ber — cymnepBaiisep. VIHOCTpaHHBIf TOCTh XOYET CHENATh 3aKa3 Ha YCIyTH
Ipadye4yHoil (>KeHCKWH OpIOYHBIM KOCTIOM, JKEHCKOE MalbTO), HO OJIAHK TOJLKO Ha
pycckoM s3bike. ITomorute roctio ohopMuThH 3aKas.

to make an order

Laundry service

to fill in a form

to point out items you need
Regular and express service

to sign
order will be ready

2. Bol — cynepsaiizep. MHOCTpaHHBIN TOCTh cIai Bemd (OMDKaKk U pyOarky) B
crupky. Ho BEIHY>XJIeH yexaTb pansbiue. [IoMorure roctio nmoimy4yurs 3akas. Paccmorpute

TpPU BapUaHTa!
- 3aKa3 TOTOB;
- 3aKa3 HaxXOJuTcsA B 00paboTKe;
- 3aKa3 elne He B 00paboTke.
to hand things to
to have things washed
would like to check out earlier
your order is ready
your order is not ready
your order has not been touched
to have your address
to deliver the order

3. Bel coTpymHuk npadeyHoil. MHOCTpaHHBI ToCTh chayl 3aka3 (CHOPTUBHBIN
KOCTIOM, MY>XCKast (hyTOOJIKa) B MpayeyuHyko. | 0TOBEII 3aKka3 BHIIIOJIHEH C OIO3/IaHUEM Ha

IBa yaca. JJoCTaBbTe 3aKa3 rOCTIO.
Laundry service
to make an order...
the order is ready 2 hours later
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to deliver

to offer a discount

I am awfully sorry

Don’t worry

4. BBl — coTpyIOHUK BajleT-cepBuca. VIHOCTpaHHBIM rOCTh XOYET CHaTh MYKCKOE
[IaJIbTO B XUMUYUCTKY, HO XMMYKCTKA HAXOQUTCA He B TocTHHMIIE. OOBACHUTE 3TO TOCTIO.

Dry cleaning

to deliver things to ...

to have an agreement with the nearest...

Does it suit you?

When for?

I want my things be ready....

Express service

5. Bel — ropHuynas. VIHOCTpaHHBIN IOCTh XOYET CHATh B IPAYEUHYIO IUIATHE W
Oproku. [Tomorure opopMuTs 3aKas.

Housekeeping

to deliver things to ...

to make an order...

When for?

I want my things be ready....

to fill in a form

to point out items you need

Regular service

6. Brl — cynepsaiizep. VlHocTpaHHEIit rocTh 0hopMuI 3aKa3 ¢ omubKoit (cpam 2
100KH, a OTMETWI IIaThs). [IoMorure ee uCnpaBuTE.

to make an order with one mistake

to deliver a skirt to ...

to mark a dress

Could I correct it?

No problem

Room number

7. BBl — COTpyOHMK BajieT-cepBuca. VIHOCTpaHHBIM TIOCTh XOYeT CHaTh B
npayeunyio 1my6y. O6BsICHUTE eMy, 4TO IIy0y MOKHO TOJIBKO YACTUTH B XMMYHUCTKE.

to deliver a fur coat to Laundry service

to clean it only in....

When for?

I want my things be ready....

Express service

40 percent more

Does it suit you?

When for?

8. Brl — coTpynHMK mpadeyHoil. IHOCTpaHHBIN rOCTh Coal MUHKAK B XUMUYHUCTKY,
HO 3aKa3 OBLJ BBIIIOJHEH HE Ka4YE€CTBCHHO (Ha PYKaBE€ OCTaJIOCh II}ITHO). OH KAITyCTCA
Bawm.
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to deliver a jacket to ...

the order was not done properly
a spot on the sleeve

to have complains

Don’t worry

I am awfully sorry

to offer a discount

9. Bl — cotpynuuk mpayeunoii. MHOCTpaHHEI rocTs 06pamiaeTcs B IpayeqHyio ¢
TEM, YTO BEINU B 3aKa3e IEPEIyTaHbl (JOCTaBJIEH CIIOPTUBHEIN KOCTIOM, a TOCTh CIABaJ
IIOPTEI ¥ pyOalIKy-10JIo).

things in my order are mixed up

to deliver shorts and a shirt

to get a sports suit

room number

I am awfully sorry

things will be delivered in....

10. Bor — cymepsaiizep. FIHOCTpaHHBIN rOCTh HE 3HAET KaK MPUBECTH B IOPALOK
KYpTKy  crpammusaeT y Bac. IIpemnoxure eMy Ba BapuaHTa Ha BBIOOD: XMMUKMCTKY U
CTHDKY.

to tidy a jacket

I can offer you....

When for?

I want my things be ready....

Express service

Regular service

to fill in a form

Ha pycckom s3b1Ke

1. Be1 — cynepsaiizep. ['ocTs chman Bemu (IKUHCHL, CBHTEp) B CTUpKy. Ho
BBIHY)KIEH yeXaTh paHblle. [loMorure rocTio MHONydYuTh 3aka3. PaccMoTpuTe TpH
BapHaHTa:

- 3aKa3 roToB;

- 3aKa3 HaxoOuTcs B 00paboTKe;

- 3aKa3 elie He B 00paboTke.

2. Bo1 — cynepBaitzep. [lomorure roctio opopMuTh 3aka3 B mpadeuHyro (ro0ka,
ILJIaI).

3. Bul — cynepsaiizep. 'ocTs odopmmi 3axa3 ¢ omubKoit (caan yeTsipe pyoariky,
a OTMETWJI — JBE, HE IOCTaBWI NOANMCH). VchpaBbTe OMUOKUA U MPOUHPOPMHUpYIiTE
rocts 00 yCIIOBUAX UX UCIIPABJICHU.

4. Bel — coTpyAHMK BajeT-cepBHca. ['0CTP XO4YeT OTHaTh B CTHPKY KOCTIOM,
KOTOpPBIii MOXKHO TOJIBKO YHMCTUTh B XMMYHCTKE (Ha SIPJIBIKE €CTh UETKUE YKa3aHW:).
OOBsACHUTE FOCTIO €T0 OIIHOKY.

5. BBl — COTpYAHUK IIpa4yeyHoil. ['0CTh clja B CTUPKY [UKUHCHI U IUIATHE, HO 3aKa3
OB BRITIOJIHEH HE KAYECTBEHHO. By BEIMTIAMAT TaK K€, KaK U JO CTUPKU.
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6. Bel — ropuuunas. 3aka3 rocta (KypTka, 00Ka) IOCTaBIE€H B APYrod HOMeEP.
Haiinute u 1ocTaBbTE BBIIOJHEHHEIN 3aKas3.

7. Bul — cynepaiisep. I'octs obpamaercs k Bam ¢ »xano6oii Ha To, YTO BEIIX B
3aKa3e IeperyTaHbl — YaCTHYHO HE JOCTABJICHBI, YACTHYHO UyXHe (FOCTh Al KeHCKUA
cBUTEp, OIy3Ky M CIIOPTHBHBIH ITyJIOBED, a JIOCTABHIN — CBHTEP, py6aIuky u GpyTOoIKy).
Hcnpassre ommoOKy. (4 yenoBexa)

8. BBl — cOTpynHUK BaneT-cepBMca. ['OCThS COOHMpAeTCs Ha BEYepHMH payT u
obparaercs K Bam ¢ mpocs60if TOMOYb [OATOTOBUTE BeUepHEE ILIATHE — HEOOXOUMO
OTIJIaUTh U IOALIUTH [100J Kopoue. Bamm mgeiicTBus.

9. Ber — cynepsaiisep. I'0cTh X04€T CHaTh B XUMUKCTKY LIy0y ¥ OCTHPATh KOBTY
1 mopThl. Takas yciyra CTOMT JOpOTo, IO3TOMY IPOCHT CHENaTh eMy CKHOKY, T.K. OH
Ipuexall B OTEJIb B TpeTuii pas. [lomorure rocrio.
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MUHHUCTEPCTBO OBPA30BAHUS 1 HAYKH POCCUMCKOM ®EJIEPAIINN
¢unan gpexepasbHOro rocy1apcTBEHHOro G10:KeTHOro 06Pa30BaATEILHOIO yUpexKaeHus
BBICIIEr0 00pa30BaHMS
«KYBAHCKHUM I'OCYJIAPCTBEHHBI YHUBEPCHUTET
B I. 'eteHmKmnKe

CnenuansaocTts 43.02.11 I'ocTHHUYHBIN cepBHUC

Hucrummna: « Opranuzanus o6CIyKUBaHUS TOCTEH B IIPOLIECCE TIPOKMBAHI

BUJIET Ne5

1. TloBeneHue B KOHGIUKTHBIX CUTYaIUIX C IIOTPeGUTENIEM.
2. Ycmyru miatHble U OecIUIaTHEIE.

[Tpencemarens ITIIK M.B. Camconenko

MHHHCTEPCTBO OFPA3OBAHMS 1 HAYKH POCCHIICKO ®EIEPAITANA
dumuan ¢gexepanbHOro rocyJapcTBeHHOro 010/IXKETHOro 06pa30BaTeIbHOIO YUPeKIeHUs
BbBICIIIEI0O oﬁpaaoBamm
«KYBAHCKHUM I'OCYIAPCTBEHHBI YHUBEPCUTET»

B I. ['eneHKuKe

CneunansHocTb 43.02.11 I'ocTUHUYHBIHA cepBUC

Hucnunnugaa: « Opranuszanusi 06Ciry>)KUBaHUs TOCTEH B IPOIlECCe MPOXKUBAHUSD)

BUJIET Ne6

1. ®yHKIMOHANBHEIE TPEOOBAHUSA K TOCTUHHIIAM.
2. Oprazu3aliiys AeJI0BBIX COBEIIaHUHN U IEpPeroBOPOB.

[Ipencenmarens ITIK M.B. CamcoHeHKO
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JIMCT
u3MeHeHu paboueit yueOHO# MporpaMMel 10 AUCLUIIIMHE
MAK.03.01 Oprannsanus o6cayKHBAHUS rocTeil B mpouecce Mpo;KUBAHUSA
JlononHenus ¥ M3MEHEHHs, BHOCUMBIE B pabouyIo MPOrpaMMy JTUCIIMIIIMHEL

OcHoBaHUI Paznen PIIN, B | ComepxaHue BHOCHMBIX JOIIOTHEHUH, M3MEHEHHIH

BHECEHUS KOTOPBIX

JIOTIONIHEHUH | BHOCATCS

U U3MEHEHUN | U3MEHEHUS

IIpennoxenue

paboTtonarens

IIpemnoxenune | Pasmen 3 BHecennl n3MeHeHUs B IIepedeHb KypCOBBIX padoT

cocraButens | O6pazoBarenbH

IIPOTPaMMEI ble TEXHOJOIruH | BHECEHBI  M3MEHEHUs B  YacTH  pealu3aliu
pu KOMIIETETHOCTHOI'O IIOAXOJA C HCIIOJB30BaHMEM B
IIPOBEECHUHN o0pazoBaTeTbHOM Iporecce AKTUBHBIX u
3aHATUN UHTEPaKTUBHBIX (DOPM MIPOBEICHIS 3aHITHIA

Hpyrue ITepeuens Tumoxuna, T. JI. TocTHHUYHAS UHILYCTPHS : YIeOHHK I

OCHOBAaHMA OCHOBHOIL u | CIIO / T. JI. Tumoxuna. — M. : Uznarenscrso Opaiir,
nononuarensao | 2019. — 336 c. — (Cepus : TIpodeccronansroe

W IuTEpaTrypsl

obpaszoBanue). — URL: https://biblio-
online.ru/viewer/gostinichnaya-industriya-433890#page/1
Tumoxuna, T. JI. TocTuHAYHEIN cepBuC : yueOHUK mst CIIO
/ T. JI. Tumoxuna. — M. : Uzgarensctio IOpaiit, 2019. —
331 c. — (Cepus : [Ipodeccuonansaoe 06paszoBanue). —
URL: https://biblio-online.ru/viewer/gostinichnyy-servis-
433891#page/l
Fepesogasn, JI. I'. Vicropus TypusMa H TOCTEIPHMMCIBA :
yue6rmk wrst CI10 / JI. T bepesoBasg. — M. : 3narenscTBO
IOpaiit, 2019. — 477 c¢. — (Cepus : IIpodeccronansroe
oOpazoBaHue). -URL: https://biblio-
online.ru/viewer/istoriya-turizma-i-gostepriimstva-
426833#page/l

CocraBuUTENb: ImpernoaaBarTeiib

M)

M.B. CamcoHeHKO

U T
\_TIOOIINCH

VTBepkIeHa Ha 3aceJaHuM IPEeIMETHON (IIMKIOBOM) KOMHCCHUU TIPOGECCHOHATHHBIX
JVCIUATUIMH TOCTUHUYHOIO CEpBUCA U TypU3Ma ’
npotokoit Ne 10 ot «15» anpens 2018 .

3am. mupexropa mo YU ¢uinana

3aBemyromas Oubnuorexoit punnana ( %
N v

VmxeHep-3JIeKTPOHUK (TIPOrpaMMHO-UH(OPMALIMOHHOE
obecreuenre 00pa3oBaTENBHON MPOTPAMMEL)

4 7 T.A. Pe3ynenxo
«15» anpena 2019 .
JLT. CoxomoBa

«15» anpens 2019 .

//

/(/’(//Aé . Cmeranuu
«15» anpens 2019 .
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PELHEH3SI
Ha padouyto rporpamMmy y4eOHOH JHCLHIINHbL
M/JK.03.01 «TexHosorus 1 opraHuzalust TYpPOrepaToOpCKOn AesTeIbHOCTH
crienraibHocTb 43.02.10 Typusm
|

Aemop npoepammer: Camconenko M.B. — nperiogaBarens Quinana ®I'BOY BO
«KybaHCcKOoro rocy1apcTBEHHOr0 YHHBEPCHTETa» B Il e/leHIKHKeE.

Pabouass mporpamma 1no JlaHHoH aucuuninie paspadoTaHa B COOTBETCTBUH C
TpeboBanusamu  PenepalibHOro  rocyaaperseHHoro  oOpa3oBaTesLHOro  cTaHaapTa
cpenHero rnpogdeccuoHaibHoro oopazosanust 1o crieunaibHoct 43.02.10 Typusm.

PabGouast mporpamma aucumriinasl MJIK.03.01 «Texwnosorust u opranusawis
TypOTIEpaTOpPCKON  AESATEALHOCTH»  SIBJSIETCSl  UacThiO  MPOrpaMMbl  IOATOTOBKH
CIenUalNCTOB cpenHero 3BeHa B coorsercTsii ¢ PI'OC CIIO no crneunanbHOCTH
43.02.10 Typusm, ortnocurest k [IM 03 «lIpenocrasierne Typorneparopckux yeiuyr» 1
SBAsIeTCs: O0WENPOPeccHoHalbHOMN ANCLHIIHHOIN.
Pabouas rporpamma yuednoii aucumnnunsl MJK.05.01 «TexHonorus u opranusariis
TYPOTIEPATOPCKOIT IESITELHOCTHY COCTONT U3 CIICAYIOLLIMN Pa3AesoB:

I. [MTacniopt padoueii riporpammbl y4eOHOM JHCIHIUINHBL.
. CtpyxTypa 1 comepkatue yueOHo AHCLHIIIHHDBL
. ObpazoBaresibHble TEXHOIOTHH
YenoBust peanu3aii nporpaMMbl yueOHOH JIHCIHILIHHEL.
Ilepeuensb OCHOBHOM M JOTOJIHUTENBHOI yueOHOM nuTepaTypbl, HEOOXOLNMOIT
JUIsl OCBOGHMS JIMCLIUTIIHHBI
MeTtoauyeckiie yKa3zanns /st 00yvyarouxcesl 1o OCBOSHHUIO [HCLUHITITINHbL
. OueHOYHBIE CPEACTBA [YIsl KOHTPOJISL YCIIEBACMOCTH.
. JomonHuTensHOe 00ecneuene JUCLHTIIHHDI
3 macriopTe TPOrpaMmbl - CPOPMYIMPOBAHLL  LENH M 3aJa4d  OCBOCHUI
IMCLMIUIMHBI,  HampapieHHble  Ha  OBlajcHHe  OOydalolMMMCes — O0WmMME U
PO eCCHOHATLHBIMM KOMITETEHLIHSMIL.

TemaTHuecKuii T1aH HMeeT ONTHMaNbLHOE PACHPEICTIEHNE YacoB 110 pasjenam u
TeMaM, B COOTBETCTBHH ¢ yUEOHBIM TIaHOM.

PaspaGoTtanmasi rporpaMma YaeOHOM AUCLHIUINHE COOTBETCTBYET TPEOOBAHMSM
IPOrpaMMBl MOATOTOBKM CHELHANCTOB CPEHEI0 3BEHA B COOTBETCTBIM € @I'oC Clio
no creruanpHoct 43.02.10 «Typusm», u pexkoMeHayercst JUiss HCIONb30BaHUs B
yueOHOM MpOoIiecce MPH MOArOTOBKE 00YHaIOLMXCS 10 JaHHON CrelHalbHOCTH.
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Penensent:

['enepanbuelii

mupekrop 3A0 «basosblit

caHatopuit  MM. M.B H.S1. AneliHuKos
JlomoHOCOBA :




PEINEH3UA
Ha paboYyro porpaMMy y4eOHOW NUCIUILIMHEL
MJIK.03.01 «Opranu3zanus 06cayKUBaHUA T'OCTER B IIPOLIECCE IIPOKUBAHIS
crermabHOCTh 43.02.11 ['ocTUHUYHEIN cepBUC

Asmop npoepammer: Camconenko M.B. — npenogasarens ¢punuana @I'BOY BO
«KybaHCKOro rocy1apCTBEHHOT0 YHUBEPCUTETa» B I.I'eleHmIKUKe.

[Tporpamma  mpodeccuonanpHoro  moxyas  (IIM) 03 «Opranusanus
o0CIy)XKMBaHUS TOCTEW B Ipoliecce MPOXKMBAHUA» NpedHa3sHadeHa Uil peanusalun
rOCyapCTBEHHBIX  TpeOOoBaHMIA K YpOBHIO TIIOATOTOBKM  BBIIIyCKHHUKOB  IIO
CIEHAIBHOCTH cpenHero mpodeccuonanpHoro obpaszoBanus 43.02.11 «I'oCcTMHUYHBIN
CEpPBHCY.

[Tporpamma mucrmmmiunasl MJIK.03.01 «Oprannzanus oOcimy)KHBaHUS TOCTEH B
mpoliecce TMPOKUBAHMUS» COCTaBJIEHA B COOTBETCTBUM C PazpicHeHMAMH 110
(hOpPMUPOBAHHIO TIPUMEPHBIX MpOrpaMM IMPO(ECCHOHANBHBIX MOIyJell HaYaabHOIO
npo(eCcCHOHATFHOTO M CPEeNHEero Mpo(pecCHOHAIBHOrO 00pa3oBaHWA Ha OCHOBE
denepadbHBIX  TOCYNAPCTBEHHBIX  00pa3OBaTENBHBIX  CTAHAApPTOB  HAYalbHOTO
po(eCCHOHATBHOTO W CPETHEro Mpo(ecCHOoHaIBHOI0 00pa3oBaHus, pa3spabOTaHHEIMU
JlenmapTaME@HTOM roCyJapCTBEHHOM MONUTUKKA U HOPMATUBHO-IIPABOBOIO PErYIMPOBAHMS
B chepe oOpazoBanms MuHucTepcTBa 00pazoBanus U Hayku Poccuiickon ®enepanun.

Pa6ouas mnporpamma MJIK.03.01 «Opranusanus oOCIy)KUBaHUA TOCTEH B

npoliecce MPO’KUBAHUL» COAEPIKUT CIIELYIOIINE dJIEMEHTHI:
TUTYJBHBIN JTUCT, TacnopT (yka3aHa o00JIaCTh IPHMEHEHHUs IIPOrpaMMBEI, MECTO
nMpohecCHOHaTIFHOTO MOMYJIS B CTPYKTYpe OCHOBHONH 00pa3oBaTENbHOW IIPOrpaMMEl,
eI ¥ 331249k, 00beM yueOHOM AUCIUILIMHEI U BUABI ydeOHOU paboTsl); TeMaTUIEeCKUi
aH W cojepXkaHue Yy4eOHOW JUCLMIUIMHBL, YCIOBHS pealn3alud IPOrpamMMbl
(TpeOoBaHUSI K MHUHHMAJIHHOMY MaTepHAIbHO-TEXHUYECKOMY OOECHEUeHHIO, NEpEeUueHb
pPEKOMEHIYeMBIX yueOHBIX U3daHul, HTEepHET-pecypcoB,); KOHTPOJIb M OIEHKa
pE3yJIBTaTOB OCBOEHUS YUEOHON AUCLUIUINHEL.

[Tepeuens komnerenuil (OK u 1K) comepkuT Bce KOMIIETEHIMH, YKa3aHHBIE B
Tekcre @®I'OC. TpeGoBaHus K NPAKTUUECKOMY OIBITY, YMEHUSIM M 3HAHUAM
COOTBETCTBYIOT MepeurnciieHHbIM B Tekcte DI'OC.

Yetko chopMyampoBaHHas Iedb IPOrpaMMBl U CTPYKTypa HaXOJATCS B
JIOTHYECKOM COOTBETCTBHH.

Hporpamma MOXKET OBITh PEKOMEHOOBaHa Jid HCIIOJIB30BAHUSA B O6p&30BaTCHBHOM
fpoLecce.

Peniensenr:

Hupextop WIT Credanosa

Orens «Ilapaneiicon» 3.K. CreanoBa




