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1. HACIHOPT PABOYEN ITPOT'PAMMBI YUEBHOM JUCITAILIAHBI

MJIK.01.01 OPTAHM3AIUA JEATEJBHOCTH CJIIYKb BPOHUPOBAHUA
IFrOCTHUHHYHBIX

1.1. O0sacTh NpUMEHEHH MPOrPAMMBI

PaGouas mporpamma yuebnoit mucrummuabl MJIK.01.01 «bpoHHpOBaHHE TOCTHHHYHBIX
YCIIYI», SBIIAETCS YaCThIO IPOrpaMMBI IIOATOTOBKH CIENMATNCTOB CPENHETO 3BE€HA B COOTBETCTBHHU
¢ ®I'OC CIIO mno crermansHocTd 43.02.11 ['ocTHHUYHEIA cepBHUC.

1.2. Mecto y4e0OHOI AUCHUNJIMHBI B CTPYKType NpPOrpaMMbl HOATOTOBKH
CHENHATHNCTOB CPeIHEro 3BeHa:

Jucnummaaa MJIK.01.01  «Opranusanus  JeSTEIHHOCTH  CIOy>X0  OpoHHpOBaHHUS
TOCTHHUYHBIX YCIYr» OTHOCHUTCS K IUCHUIUIMHaM IpodeccroHampHOro Moxymns — IIM.O1
«bpoHMpOBaHKE TOCTUHUYHBIX YCIIyT».

JIis OCBOEHUS TUCIUIUIMHBI CTYJEHTHl WCIIONB3YIOT 3HAaHWS, YMEHUS W HaBBIKW,
chopmupoBanHsle Ha guciuiuinHax «Menemxment» (OK 9) «Mudopmatuka u
UH()OPMAIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUM B NMPO(ECCHOHAIBHON IEATEIBHOCTIY
(IIK 2.3-2.5), IIIT OII 02 «IIpaBoBoe U HOKyMEHTAallMOHHOE OOeclleYeHue B
npodeCCHOHANBHOM eATeNbHOCTI. M3ydeHne uctMiuinebel « Opranusanys qesaTelbHOCTH
CIIy>ObI OpOHHMPOBAaHMS T'OCTHHWYHBIX YCIyr» IpeaBapsAeT u3ydenue aucuuiumz: MK
02.01 «OpraHu3amys IesSTeNbHOCTH CIIy)KOBI NpHEMa, pasMEILEHUsd W BBIIKMCKU TOCTEWN»,
MJIK.03.01. «Opraau3anus 06cIy>KUBaHH FOCTEHR B MIPOLIECCE NPOKUBAHUIY.

1.3. Hean um 3amaydm y4eOHOH IMCOMIVIMHBI — TPeOGOBaHHMSA K pe3yJibTaTaM
OCBOEHHS TUCIUIIHHDI:

I'maBHast crparermueckas Ienb pabogeir mporpammsl CIIO mo cmenmanbHOCTH
43.02.11 «oCTHHHYHEBINA CepBHC» - (OPMHPOBAHHE COBOKYIIHOCTH 3HAHUH, YMEHHHA U
HABEIKOB Yy CTYIEHTOB B JaHHOW oOnacTu JUii JaJbHeHmmeld npodecCHoHaNbHOM
NeSTETHFHOCTH.

B pesynprare u3ydeHHs O0O0Sg3aTENbHON YacTH Y4eOHOro IMKIA OOYyYaroIIuiCs
JOJDKEH:

Ymersh:

— OpraHu30BBIBaTh paboyee MECTO CIIy:KOBI OPOHUpPOBAHMS;

—  0hOpMIIATE U COCTABILATE PA3IUYHBIE BUJIBI 3a9BOK U OJIAaHKOB;

— BECTH YYET U XpPaHEHHE OTYETHBIX JaHHEIX;

—  BJAJETh TEXHOJIOTHEH BeleHNs Telle()OHHBIX IIEPETOBOPOB;

—  aHHYJIMpPOBaTh OPOHUPOBAHUE;

—  KOHCYJILTHPOBATh MOTpeOuTeNeil 0 IPUMEHAEMEIX CII0c00aX OPOHUPOBAHM;

—  OCYILIECTBJIATH FrapaHTUPOBaHHE OPOHUPOBAHUA PA3IMIHBIMU METONAMU;

— HCIOJIB30BaTh TeXHHUUYECKUE, TEJIEKOMMYHUKAIlMOHHEIE cpencTBa u
npodeccrOHaNbHBIE IIPOrPaMMEI UT IIpHUeMa 3aKa3a | obecrieueHus: OPOHUPOBAHNS;
3HaTh:

—  mpaBmWiIa IPeIOCTaBIICHIS FTOCTHHUYHEIX yCIyT B Poccuiickoit Deneparuy;
—  OpraHM3anuio CIy’KObl OPOHMPOBAHUS,
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—  CcTaHAapThl KauyecTBa OOCIy)KHBAHHU;

—  BHIBI ¥ CTIOCOOBI OpOHUPOBAHU;

—  BHJHI 3a9BOK IT0 OPOHUPOBAHUIO U JEHCTBUS 110 HUM;

—  IIOCJIENOBATEIBHOCTD U TEXHOJIOTHIO PE3EPBUPOBAHUS MECT B TOCTUHUIIE;

— cocTaB, (YHKIMA ¥ BO3MOXKHOCTH HCIONB30BaHMA HHOOPMAIMOHHEIX U
TeJIEeKOMMYHHUKAIIMOHHBIX TEXHOJIOTHH /I IpUEMa 3aKa30B;

— mpaBwWia 3arojHEeHus ONaHKOB OpOHHPOBAHHUA VIS MHAMBHUIYAlIOB, KOMIIAHUA,
TYpareHTCTB U OIIEPaTOPOB;

— O0COOEHHOCTM M METOABl TrapaHTHPOBAaHHOIO U  HETapaHTHPOBAHHOI'O
OpOHUpPOBAHMS,

—  IpaBWJa aHHYJIUPOBaHUA OPOHUPOBAHMI,

— [paBuia BeJeHMs Tene(OHHBIX INEPErOBOPOB U IOBEAEHMA B KOH(IUKTHBIX
CHUTYalHIX ¢ HOTPeOUTEIAMHU Y OPOHMPOBAHUY;

— cocTaB, (YHKIMA ¥ BO3MOXHOCTH HCIIOJIB30BaHMA HHGOPMAIMOHHBIX U1
TeJIeKOMMYHMKAIIMOHHBIX TEXHOIOTHH s 00ecnieueHns porecca OpOHUpOBaHIS

— CraggapThl KadecTBa OOCTY)XHMBaHMSA B TOCTHUHHMIAX. M3yueHwe mokasarerneit
OILIEHKH IEITSITFHOCTA TOCTUHULIEL.

HmeTh NpakTUYeCKHH ONBIT:

— mpueMa 3aKa30B Ha OPOHUPOBAHME OT OTPEOUTENEH;

—  BHIIOJHEHHUA OPOHMPOBAHMS W BEJCHUS €ro JOKYMEHTAIIMOHHOI0 00€eCIeUeHIS;

— uHpOpMUPOBaHUI OTPeOUTENS 0 GPOHMPOBAHUH.

MaxkcuManbHas yuebHas Harpyska obydaromerocs 210 gac, B TOM 4ucie:
obs3aTeIbHA] Ay AUTOpHas yueOHas Harpyska oOydatommeroca 140 vaca;
caMocTosATeIbHas paboTa obyuaromerocs 70 4acos.

1.4. Tlepeyenbr MIAHHpPYeMBIX Ppe3yJbTAaTOB O00y4YeHHs MO JHCHHIUIMHE
(mepedenb (pOpMHUPYeMBIX KOMIETEH IHii)

Vyamuiics HO/DKEH 06J1aaTh OOIMMH KOMIIETEHIMSIMHE, BKIIOYAIOMUME B Ce0s
CIIOCOOHOCTB:

OK 1. [lounMaTh CyIHOCTh ¥ CONMAIBHYIO 3HAYUMOCTh CBOe# OymyIuei
npodeccru, POSBIATE K HEW yCTONYMBEIN HHTEpPEC.

OK 2. OpraHu3oBEIBaTh COOCTBEHHYIO JEATENBHOCTD, BEIOMPATh THUIIOBBIE METO/IbI A
CIocoObl BEITIONHEHHS NPO(ECCHOHANBHBIX 3alad, OLEHMBATh MX 9(PGEKTUBHOCTE U
Ka4ecTBO.

OK 3. Pemars mpoOJieMbl, OLEHMBATH PHUCKM ¥ IPUHUMATh pPEIICHUI B
HECTAHJAPTHBIX CUTYaIUIX

OK 4. OcymecTBIATh MOMCK W KCIONB30BaHHE HH(OpMAIuM, HEOOXOOUMOW i
5 (GEKTHBHOrO  BBIIONHEHMS NPO(ECCHOHANBHBIX  3alad, MPOPECCHOHANBHOTO U
JMYHOCTHOTO pa3BUTHAL.

OK 5. Vcnionp3oBath  MHGOPMAIMOHHO-KOMMYHHUKAIIMOHHBIE ~ TEXHOIOTHMM B
1pohecCHOHANBHOM IEeATSITBHOCTH.

OK 6. Pa6oTraTh B KOJJIEKTHUBE U B KoMaHje, 3pPEeKTUBHO 0OIMAThECA C KOJUIeTaMHy,
PYKOBOJICTBOM, IIOTPEOUTENAMH.



OK 7. Bpatp Ha ce0st OTBETCTBEHHOCTD 3a pabOTy WIEHOB KOMaH/H! (IIOJUNHEHHBIX),
3a pe3yJIbTaT BRIIIOJTHEHUS 3aJaHUM.

OK 8. CaMOCTOATENBHO ONpENeNITh 3aaull MPO(PECCHOHAIBHOTO M JHYHOCTHOTO

pa3BUTHS,

3aHUMATHCA
KBaJTN(UKALIUY.

camoo0pa3oBaHUEM,

OK 9. OpueHTHpOBaTHCA
npodeccruoHaIbHON AeATeIbHOCTU

IIK 1.1 TIIpunumarts 3aka3 ot morpedureneit u oHopMIATh €ro

IIK 1.2 BpoHMpoBaThH 1 BECTU JOKYMEHTAITHUIO.

IIK 1.3 HudpopmMupoBats NoTpeOUTENI 0 OpOHUPOBAHUU

B YCIIOBHAX

OCO3HAaHHO INNIAaHHUPOBATH

4acTO  CMeEHEI

ITOBBIIICHHUC

TEXHOJIOTUIA B

Ne Wnnexc ConepxaHue B pesysibTaTe M3y4yeHHs yueOHOH TUCIMILTHHBI 00yYaroIHecs TODKHEI
ILI | KOMIETEHLH | KOMIIETEHINH (MU 3HATh YMETh NPaKTHYECKHUH OIBIT
. u eé lI.’:lCTI/I) (BnameTh)
1 OK 1. ITonumaTts -OpraHu3alyio YMEHHsL HCIIONB30BaTh | CIIOCOOHOCTH
CYIIHOCTb ¥ | coryxGbl 3HaHMA B  Pa3BUTHA | CAMOCTOSATENLHO
COLMANIBHYIO GpOHHMpOBAHMs; BHIbl | TOCTHHIHYHOTO GHM3HECa | MCIIONB30BaTh
3HAYUMOCTh CBOEH |y crocober | WA pasBUTHA | COBPEMEHHBIE
Oy mymeit GpoHupoBaHMst; BuIbl | NPODECCHOHANBHBIX uH(pOpMaLMOHHBIE
npocgeccuy, 3aIBOK o | HaBBIKOB, TEXHOJIOTHH B
NPOSBNIATE K HEH | GpornpoBanmo " npeaMeTHOH 06nacTy 1
YCTOHYHBBIH HeHCTBAA 1[0  HHM; CMEXHBIX  OTpaciix,
HHTEpEC TI0CTIeI0BATENLHOCTD H HCIIONB30BaHUE Ha
TEXHOJIOTHIO MpaKTHKE 3HaAaHUHU B
pe3epBUPOBaHKA MECT 00J1acTH rOCTHHHYHOIO
B TOCTHHHUIIE; CepBHCa ¥ TypH3Ma.
2 OK 2 OpraHu3oBbIBaTh 3HaHNe OCHOBHBIX | YMEHHE HCIIOJIB30BaTh | CIIOCOOHOCTHIO
cOOCTBEHHYIO TeHACHLMI pa3BUTUA | NPOdEeCCHOHANBHEIE KPUTHIECKH
JEATEIBHOCTb, FOCTHHHYHOTO 3HaHUA [ pELIEHMs | [IepeoCMBICIHBAT
OTIpENENATh cepBuca CHOCOOHOCTH | pasiM4HBIX HAaKOIUICHHBIH  OIBIT,
METOIbI U CHIOCOOB! | MCTIONB30BaTh UX | COLMaTbHBIX, BHOCHUTb H3MEHEHHUS B
BBITIOJTHEHUSA 0a30BBle  IIOJIOXKEHHS | NPOM3BOJCTBEHHBIX, paboune IpoLECcCH C
npodeccHOHaNbHBl | MPH pELIEHNH | YIpaBleHYECKHX W | yYeTOM  HHHOBAIUH,
X 3ajad, COLMABHBIX U | JIpyTHX COBEPIIIEHCTBOBATh
OLIEHHUBATh X npo¢ecCHOHATBHBIX npohecCHOHANBHBIX HaBbIKH
3¢ deKTHBHOCTh U | 3a1ad, pa3BUBaTh | 3ajad, KPUTHYECKH | CaMOCTOATENIbHOM
Ka4ecTBO CIIOCOOHOCTD K | OICHUTh  OCBOEHHBIE | pa3pabOTKH METONOB U
NPHUPAIIEHHAI0 3HAHUH | TEXHOJIOTMH, IPaHUIBl | CPEACTB
" BHEIPEHUIO | MX NIPHMMEHUMOCTH aBTOMaTH3aLHy;
THIEpEIOBOrO
POCCHICKOTr0 31
MHpOBOTO OIBITA B
cBOeH
npodecCHOHaNbHOH U
MeXAUCLUIUIMHAPHOH
obnacTsix
3 OK 3 Pemats 3HaTh Metonel | AHanu3 uHboOpManuu: | BripaboTka "
poOIeMBI, TNIPUHATHA pElIeHUi B CIoco6HOCTD HpUHATHE
OLEHMBATh PHUCKH | pamkax OCYIIECTBJIATh  cOOp, | yNpaBIeHYECKHX
U IPUHUMATD | koMIETEeHTHOCTH 00paboTKy, aHajuM3 U | pelLIeHHH:
peleHusn B | crienmanucTa CHCTEMAaTHU3aLHIO crocoOHOCTh
HECTaHIapTHBIX uH(popManuy, paspabaThIBaTh
CUTyaLUAX 0600mars U | BapUaHTHI
KPUTHYECKH OLEHHBATh | YNPaBJIEHYECKUX
pe3yJBTaThI peuieHud "
000CHOBEIBATh HX
BEIOOp B paMmkax
KOMIIETEHTHOCTH




CriequajarcTa

OK 4 OcymecTBIATh 3HaTe  HOpMaTHBHO- | PaboTath ¢ | cioco6HOCTD
IIOMCK, aHajlu3 M | IPaBOBYIO 6a3zy | HOpMaTHBHO- OCyIIEeCTBIATE  cOop,
OLIEHKY TOCTHHHYHOTO TEXHUYECKOH 00paboTKy, aHajau3 u
uH(pOpMAalUy, CepBHCa; 3HaHUE | NOKyMEHTaluei: CHCTEMAaTH3aLHIO
HeoOXxoouMoit s | moTpebuteneit CHOCOOHOCTBIO Heo0X0aUMOii
MOCTAHOBKH U | TOCTHUHUYHOTO OCYLIECTBNIATh MoAbop, | nHpopManmy, BbIGOp
pelIeHus HpOAYKTa, U3ydeHHE, aHalu3 M | moAXonsmieit
npodecCHOHaNBHEL | 0COOEHHOCTH ux | oboOmenue TEXHOJIOTHH,
X 3a7a4, | NOBENEHMUS; HOPMaTHBHEBIX U | HHCTPYMEHTAIBHBIX
npodeccHOHaNBHO | 3HaTh MPENIOYTEHHS | METOIMUECKHX CPEINCTB peleHus
ro ¥ JINYHOCTHOTO | TYpHUCTOB B | MaTepHaJoB 1o | npodecCHOHANBHBIX
pasBUTHSA NpeNOCTaBICHHH npoduio 3ajady, HCHIOJNB3Y S
TOIyCIIYT. IeATENbHOCTH u3 | 0030pbI Hay4yHOMH
3NEKTPOHHBIX JUTEPaTyphl "
6ubnuorex, 3JIEKTPOHHBIE
pedepaTHBHBIX HH(bOPMaLOHHO-
KypHAJIOB, cetd | obpasoBarenbHbIE
Unrepner, pecypcEl
CNOCOOHOCTh
HCIIOJIB30BATh
HOpMaTHBHbIE
NPaBOBBIE JOKYMEHTHI
B CBOEI
npodeccroHaNbHOM
JIeATEIbHOCTH
OK 5. Hcnonw3oBats BJIaJICHHE OCYHIECTBIIAAITH  cOOp, | cOCOOHOCTH
HHGOPMAIMOHHO- | TEOPETHYECKHMH 00paboTKy, aHaIu3 U | yYUTHIBATh
KOMMYHHKAallHOHH | OCHOBaMH CHCTEMATHU3ALIHIO COBPEMEHHBIE
bl€  TEXHOJOIMH | MHPOPMAIMOHHBIX Hay4YHO-TEXHHYECKOH TCHICHIMH  Pa3sBUTHUS
IS TEXHOJIOTHI, uHpopMaLuH no | uHGOPMALMOHHBIX |
COBEpIIEHCTBOBAH | TOTOBHOCTb npodeccuy, BHIOHPATh | KOMIIBIOTEPHBIX
us HNpPUMEHATh OCHOBHBIE | METOOUKY M CPEACTBA | TEXHOJOTHIA B
npodeccuonansHo | Metonpl MT B cBoeli | pemeHus 3a1ad, | npodeccHoHaIbHOH
it NeATeNBHOCTH npodeccroHaNbHOH UCHONIB3Ysl ~ HAyuYHYIO | HEATENbHOCTH,
IeATeNIbHOCTH, 3HaHUE | JIUTepaTypy U | criocoOHOCTh
METOMOB 3JIEKTPOHHEIE [POBOIHUTH Hay4HBIE, B
CaMOCTOATENBLHOTO HHGOPMaLHOHHO- TOM quCIe
TIOKCKa U | obpaszoBarenbHbIE MapKETHHTIOBbIE,
HCIIOJIb30BaHuUsA pecypcsl HCCIIEIOBaHUs;
Pa3IHYHbIX rOTOBHOCTb
HCTOYHHKOB pa3pabaThiBaTh
uH(pOpMaIMU o Heobxoaumoe
npo6iieme IpOrpaMMHOe
obecrieyeHue ISt
COBEpILEHCTBOBAHHSA
npogeccroHaNbHOM
JesTeNbHOCTH
OK 6 PaboTtats B | 3HaHHE METOHOB | CIIOCOOHOCTB CII0COOHOCTD
KOJUIEKTHBE U | paboTEl B KOJUIEKTHBE | BKJIIOYAThCd B PabOTy | OpPraHM30BEIBaTh
KOMaH[E, " KoMaHze; | npodecCHOHAIBHBIX COTPYAHHYECTBO
obecrieuuBaTh €€ | MOHMMAaHHE TpyII; TOTOBHOCTh K | oOydarommxcd,
CIUIOYEHME, TICHXOJIOTHYECKUX B3aHMOJIEHCTBHIO ¢ | moxnepKUBATh
3¢ dexTUBHO ocobeHHOCTeH Y4EHHKaMH, aKTUBHOCTh u
obmarscs ¢ | byHKUHOHHMpPOBaHUA PORUTEIAMH, HHUIIHATUBHOCTb,
KOJUIeraMy, JMYHOCTH,  TPYHIBI, | KOJJIEraMH, CaMOCTOSTENEHOCTE U
PYKOBOJICTBOM, obuiecTBa, MHPOBOTO | COLMANBLHBIMU TBOpYECKHe
NOTPeOHTEISIMU coobmecTBa HapTHepaMH CIIOCOOHOCTH,
OK 7 CraBuTh ueny, | Bragers VYmeTts passuBath | PasBuBath B cebe
MOTHBHPOBATh ICHXO0JIOTHIECKAMH AHAIUTHIECKOE AHAJIMTHYECKOE
IEATEeJIbHOCTD 3HAHUSAMH  METOJOB | MBILUICHHE, MBIIICHHE,
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TOAYUHEHHBIX, paboThl B KOJJIEKTHBE | OTBETCTBEHHOCTb, METOIUYHOCTb,

OpraHM30BBIBATH W | U KOMaH/E; MOHUMATh | KOMMYHHKaGeNbHOCTb, | JUCLHUILIMHHPOBAHHOC

KOHTPOJIMPOBATh MCUXOJIOTHYECKHX KpeaTHBHOCTb, Th,

ux  pabotry ¢ | ocobeHHOCTEH HHHULIMATHBHOCTb, KOMMYHHKa0eIbHOCTb,

HOpUHATHEM Ha | (YHKIMOHHUPOBAHMA SMOLIHOHAIBHYIO KpeaTHBHOCTb,

ceos JIMYHOCTH,  TPYHIBI, | CAEP>KaHHOCTS, OpraHN30BaHHOCTS,

OTBETCTBEHHOCTH o01iecTBa, MHPOBOTO | JIMIEPCKHUE ¥ | MHULHATHBHOCTb

3a pe3yJibTar | coobmiecTsa OpraHH3aTOPCKHUe CTPEeCcCOyCTOIHMBOCTS,

BBITIOJTHEHHUSA KauecTBa : TOJIEPaHTHOCTb,

3aqaHui OTBETCTBEHHOCTb,
TpeOoBaTENbHOCTS,
KOMMYHHKa0eIbHOCTh
, YMeHHe y0exnaTh

8 OK 8 CaMOoCTOATEIRHO Cnenuthb 3a | OcBauBaTh HoBhIe | Pa3BuBath
OTIpenemniATh OTEYECTBEHHBIMH ¥ | METOJBI M TEXHOJOTHM | CIIOCOOHOCTh K
3amauu 3apyOeXHBIMU B 001aCTH MapKeTHHIa | OCBOEHHMIO HOBBIX
npodeccuoHaIbHO | paspaboTkamH B TOCTHHHYHOM | TEXHOJIOTHIA;
ro ¥ JINYHOCTHOTO | pa3BUTHA cepBuce OpraHu30BbHIBaTh
pa3BUTHA, MapKeTUHTOBBIX caMoobyueHne H
3aHHMAaThCS TEXHOJIOTHH B HOBBIIIEHNE cBoei
camooOpa3oBaHue | 00nacTH KBaJTU(HKALH
M, OCO3HAHHO | TOCTHHHYHOIO
IUIAaHHPOBATh cepBuca
TIOBBIIIIEHHE
kBanuUKaluu

9 OK 9 BeiTh TOTOBEIM K | PaGoTa co 3HaHMAMH: | YMETh BBIMOJIHATE | CIOCOOHOCTH 13§
CMEHE TEXHOJIOTHIT | CIOCOOHOCTH K | pasHOOOpa3Hele rOTOBHOCTb K
B NPUpAIIEHHI0 3HaHUH | MPO(ecCHOHANbHEBIE TBOpPYECKOH
npo)eCCHOHAIBHO | U BHEJPEHUIO | 3aJa4 ¢ | ajanrauuu K
1 neaTeNnsHOCTU MepeioBOro HCIIONIF30BaHHEM  HA | KOHKPETHBIM

poccHiickoro U | TIpaKTUKe CBOMX | YCJIOBMAM
MHpOBOTO OIBITa B | 3HAHUH M HABBHIKOB B | BBINONHAEMEIX 3afad U
CcBOEi Pa3IUYHBIX UX  VHHOBALIMOHHBIM
npodeccuoHaNbHOM MEHSIOLIHUXCA U | peleHHIM
obnactH HEeCTaHIAPTHBIX

YCIOBHSX

10 K 1.1 [MpuHuMaTe 3aka3 | MpaBmia acHO  u3jarate 4 | Hcnone3oBath
ot notpebuteneil U | MpeaOCTaBIICHIA apryMeHTHpOBaTh TpHOOpETEHHBIE
0(hopMIIATH €TO FOCTUHHYHBIX YCIyT B | COOCTBEHHYIO  TOYKY | 3HAHMA H YMEHUA B

Poccuiickoit 3pEHHI, MPaKTU4ECKOM
depepauuny; IPHMEHSAT IesATeJbHOCTH "
OpraHHM3aLMIO CTY)XOBI | MONYYEHHBIE  3HAHMS | TOBCEJHEBHOMH KU3HM:
OGpOHHpOBaHHS; Ha NpaKTHKE, a | mpaBWIBHOH  OLEHKH
BHOBI M CIocoObl | MMEHHO, B MOMEHT | CUTyallii B Mpolecce
OpoHUpOBaHUS; o0meHus ¢ | obciyKUBaHUA
BUOBl  3aBOK MO | MOTpeOHTENEM; notpebutenei
OpOHHUPOBAHHUIO U | OLEHUBATh PE3yJILTATEI
JEHCTBHS 110 HAM; CBOEH OEATENBHOCTH,;

OpMEHTHUpPOBAThCA  Ha

COBPEMEHHOM  PBIHKE

TYPHCTCKUX YCIIYT;

OpraHH30BbIBATh

pabouee MECTO

CITyX05bI

6poHHMpOBaHHA,

11 | IK 1.2 BponupoBath H | mpaBuna 3amloJIHEHHA BECTH Y4eT M | MOHMMAaTh OCHOBBI
BECTH 61aHKOB XpaHeHHe  OTYETHBIX | OpraHu3aliy
JOKYMEHTALHIO OpoHMpOBaHMs sl | JAHHBIX; HEATENBHOCTH  CITYXKO

WHAUBUIYAJIOB, BIIafETh TEXHOJOTHEH | OpOHHMPOBaHKA
KOMIaHHH, BeJieHNs TeJIeDOHHBIX | TOCTUHHYHbIX YCIIYT.




TYPareHTCTB U | TIEperoBopoB;
OIepaTopoB; aHHYJIUPOBAaTh

6poHupoBaHue;
KOHCYJIbTUPOBAaTh
noTpebuTenei 0
NPHMEHAEMBIX
cnocobax
OpoHHpOBaHNS;
OCYILECTBIIAT
rapaHTHpPOBaHUE
6poHNpOBaHUA
pasIHYHBIMH
MEeTOoAaMH;

12 K13 HuadopMupoBaTh IpaBMIIa BEICHUA | KOHCYJIbTHPOBATh Brnagete  HaBBIKAMH
[roTpeduTens 0 | TenedOHHBIX noTpebureneit 0 | mpaBHIBHO BECTH
DpOHUPOBaHUH [IEpEroBopoB U | IpUMEHAEMBIX TenedoHHbIE

THIOBEIeHUE B | crmocobax [eperoBopsl, 3HaTh H
KOH(IHKTHBIX OpOHUpPOBaHMS; OPUMEHATh  KYJBTYpY
CUTyaLUX ¢ | oCyIIEeCTBIATh obmeHusL. YmMeTh
notpebuteneM  INpH | rapaHTHPOBAaHME MpPaBWIBHO COCTABIIATH
OpOHMPOBaHUH; OpoHHpOBaHUA HUH(OpMHUpOBaHHUE
cocrtaB, (YHKLIHM H| pa3siHIHBIMH KJIMEHTa 0
BO3MOKHOCTH MeTOoAaMH; 6pOoHMpPOBaHUH.
UCIIONIE30BaHUA HCII0NB30BATh
HHOOPMALIMOHHBIX M| TEXHUYECKHE,
TEJIEKOMMYHHKAIIHOHH | TeJIEKOMMYHHKAIMOHH
BIX TEXHOJNOTHHl [IJii| ble cpencTBa %}
obecrnieyeHus mporecca| NpodeccHoHaNbHBIE
OpOHHpPOBaHUS. IpOrpaMMBI A

npueMa  3akaza U

obecrieueHus

6poHMpoBaHuUs.
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2.CTPYKTYPA U COAEPKAHUE YUYEFHOM TUCITUILINHBI

2.1. O6bem y4eOHOM AUCHMIINHBI H BUABI Y4eGHOH padoThI

Bup yueGHoii paboTsl Obvem uacos

MaxkcumasbHas yueOHasi Harpyska (Bcero) 210
O0s3aTeqibHAsI ayAUTOpPHAS yueOHAsi HATpy3Ka (BCero) 140
B TOM 4HCIJIC:

3aHATH JCKIMOHHOI'0 THIIA 70

IMPaKTHYCCKUC 3aHATHUA 70
CamocTosiTesqibHasi paboTa o0y4yaromerocs (Bcero) 70
B TOM 4UHUCJIC.
CaMOCTOATEIIbHaA BHEAyIUTOPpHAaA pa60Ta B BHUC JOMalIHUX
MMPAKTHYCCKUX SallaHI/Iﬁ, WHIUBUIOYAJIBHBIX 3a11aH1/n71, CaMOCTOATECIIBHOI'O
n0ﬂ6opa 1 N3YUCHUS OOIIOJHUTEIIEHOI'O TCOPETHUCCKOIr0 MaTepuralia
[IpomesxyTouHas aTrecTanus B GopMe dK3aMeHa

2.2. CTpyKTypa JHCUUIIHHBI
KosnyecTBO ayIHTOPHBIX YacoB CaMocTosiTe b
IIpakTHYeckHe H Hasi paGoTa
HanmenoBanue pa3ienoB H TeM Beero TeopeTuuyeckoe
JiaGopaTopHbIe oGyuaeruerocst
o0yueHue
3aHSATHSA (uac)

TTopsmok opraHu3aniy y6opku
HOMEpOB U TpeOOoBaHUS K KAYECTBY 30 10 10 10
npoBeneHHs yOopoyHsIX paboT
OpraHu3anus ciryx0bl 36 12 12 12
OpoHUpOBaHMA
Bugpl 1 crioco0sl 6poHHpOBaHUSA 36 12 12 12
ITocienoBaTeILHOCTE M TEXHOJIOTHS 36 12 12 12
pe3epBHPOBaHMS MECT B TOCTHHHIIE
B3zammopeiicTBUe CITyXObI
OpOHHPOBAHMSA C IOTPEOUTENAMH U 36 12 12 12
JPYTHMH CITy’x0aMH TOCTHHHUIIBI
Cocras, QyHKIHH 1 BO3MOXKHOCTH
HCIIOJIB30BaHUA HH(OPMAIIHOHHBIX U
TEJIEKOMMYHHUKaLIHOHHBIX 36 12 12 12
TEXHOJIOTHII JJisl IpHEMa 3aKa30B;
Bcero no aucuHmIInHE 210 70 70 70
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2.3. TemaTn4yeckuii NJIaH U coepKAHHE YUeOHOM JUCIMILIHHBI
MJK.01.01 Oprannsanus qeITeJbHOCTH CJIy>K0 GPOHHPOBAHHS FOCTHHHYHBIX

HaumenoBaHue Conep:kanne yueOHOro MaTepHaJa, jaGopaTopHbie paGoThl H NPaKTHYECKHE Ob6bem | YpoBe
pa3fesioB H TeM 3aHSITHs, CAMOCTOATEIbHAsA paboTa 00yyarouinxcs, KypcoBasi paGoT (IpoeKT) 4acoB Hb
0CBOEH
us
1 2 3 4
Paznen 1. Paspes IIM 01. BeinoJsiHenue pa6ot no GpOHHPOBaHHIO FTOCTHHHYHBIX YCJIyT
Tema 1.1. Copepxxanne 30
IpaBuna Jlexuuu 10 1,2
TNPENOCTABICHIA | 1 | McTopusd pasBUTHS TFOCTHHHYHOrO Gu3Heca B Poccuu. 'OCTUHMYHEBIM Gu3Hec
ROCTHHATHAR:S Poccuu B TIPOIIIIOM U Ha COBPEMEHHOM 3Tarle.
Pozzjlg;:oﬁ 2 | Knaccuduxarus roctisull, [1epcHeKTHBEI pa3sBUTHS TOCTHHUYHOTO OHM3HeCa
DeepaiH 3 | OpranuzanuoHHas CTPYKTypa YIpaBieHHsA TOCTHHHULEH. JKU3HeIesTelbHOCTh
TOCTHHHIIBI. XapaKTEpPHCTHKA OCHOBHBIX TOCTHHUYHBIX CITYXKO.
4 | CrangapTtel KauecTBa OOCHY)XHBaHMA B TOCTHHHMIax. H3yuenwe mokasareneit
OLIEHKH JIeATeIbHOCTH TOCTHHHUIIBI
IIpakTnyeckne 3auaTus Nel 10 2
1 | CocraBnenne H  00OCHOBaHHE  OPraHU3ALMOHHONH  CTPYKTYpBI  CIIY’KOBI
O6pOHUpOBaHUs/IpHEMa U Pa3MEIIEeHH TOCTHHHIIBI
2 | PemeHue 3ama4 1o BBIABICHHUIO NIOKa3aTelNeH OLEHKH AEATENbHOCTH TOCTHHHULIBI
CamocrosiTesbHasi paboTa npu H3yyeHHH TeMbl Nel 10 3
1 | Pedepat: XapakTepucTHKa OCHOBHBIX TOCTHHHYHBIX CITYXKO.
2 | Cpenats noknan: VicTopus pa3sBUTHA FOCTMHHYHOTO 6u3Heca B Poccum.
3 | Brinucath 0c06€HHOCTH Chephl FTOCTUHHIHOTO CEPBHCA
Tema 1. 2. CopneprkaHue 36
Opranmzauus | Jeknun 12 1,2
CITyKOBI 1 | Cnyx6bl OpoHMpOBaHMA: IENH, OCHOBHBIE (YHKLIHH, COCTaB IepCcOHaa,
OpoHupOBaHUS cTaHJapTHoe 060pyAoBaHHeE.
2 | TpeboBaHus k 06CTYKUBAIOIIEMY TIEPCOHATY.
ITpo6sieMs! ciTy>k0bl GPOHHPOBAHHUSL.
3 | CrannmaptHoe o6opynoBaHue otaena OponupoBanusi. OpraHuzaius pabouero
MecTa ciry»k0bl OPOHHPOBAHUS.
4 | OxpaHa TpyZa ¥ TeXHHKa 6€301aCHOCTH B TOCTHHUIAX
5 | HopMaTuBHas mOKyMeHTalus, perjaMeHTUpYIomas JesaTeIbHOCTh TOCTHHHL NpH
OCYIIECTBIIEHHH Ollepaluii 6pOHHPOBAHMS.
6 | CranmapThl BeIeHH TeNle(OHHBIX IEPErOBOPOB
7 | Buympennue @3aumooeiicmaust compyOHUKO8 Ciyocobl 6pOHUPOBAHA.
IMpaxTHyeckne 3aHsaTHS Ne2 12 3
1 | KT0 BXOAMT B Ipymily - KOHTAKTHBIH IIEPCOHAIL.
2 | 3amonHeHue JUCTa-OPOHUPOBAHUS
3 | Pacuet cToMMOCTH NPOXKUBAHUSA U ITyTEBKU
4 | IlpaBuna moBemeHUs B KOHQIMKTHBIX CUTyalMsAX C IIOTPEOUTENAMH IIpH
O6pOHUpPOBaHUU
CamocTosiTesbHas paboTa NpH H3y4eHHH TeMbl Ne2 12 3
1 | Beimucats 0coGeHHOCTH chepbl FOCTHHHYHOTO OU3HECa.
2 | BeimonHeHue nomaiiHero 3amaHus no teMe: «CocTaBleHHE OpraHM3allMOHHOM
CTPYKTYpHl YIpaBjeHHs CIykObl OpOHMpOBaHHMA HIM NpHEMa H pa3MeIleHHus B
KpYIHOH FOCTHHHUIIEN
3 | BeimucaTh cocTap Cilyx0 FOCTHHUYHOTO NPEeANpPHATHS
Tema 1.3. Bunpl | Conepianne 36
¥ CIIOCOOBI Jlexnuu 12 1,2
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H CIIOCOOBI 1 | Bunsl GpoHHpOBaHHUS: rapaHTHPOBAHHOE, HErAPAaHTHPOBAHHOE U IBOWHOE.
6porupoBanms | 2 | MHnuBmiyansHoe, rpymnosoe, KOMIEKTHBHOE 6poHMpOBaHNE ¥ X OCOOEHHOCTH.
3 | O3HakoMJIeHHE C IOCJEIOBATENbHOCTHIO U TEXHOJIOTHEH pe3epBHPOBaHHS MECT
TOCTHHHUIIE.
4 | BpoHupoBaHue c Hcroib3oBaHHeM. HHTepHeTa U Typomepartopa. OdopmieHue
3aKa30B Ha GPOHMpPOBaHHE HOMEPOB.
5 | AnroputM paccMOTpeHHs 3asABOK. Bupl 3asBOK U JEHCTBHUS 110 HUM.
@opmsl, OnaHKH 3asBOK Ha GpOHUpOBaHHE.
6 | ITonTBep xneHMs NpH rapaHTHPOBAaHHOM U HErapaHTHPOBaHHOM GPOHHPOBaHHH.
7 | Bumel oOTka30B OT OpOHHpOBaHMA. AHHYJNANHMA IIPH TapaHTHPOBAaHHOM H
HerapaHTHpOBaHHOM OpOHHMpPOBaHMH.
8 | Bunsl oriaTel 6pOHMPOBAHUS.
9 | ABTOMAaTH3HPOBaHHBIE CHCTEMBI yNIPaBJIeHHUA B TOCTHHULIAX.
I'noGanbHble 3JIEKTPOHHbIE cUcTeMBI OpoHnpoBanysa «AMADEUS» «GALILEO»
10 | CocraB, QyHKIIMH ¥ BO3MOXHOCTH HH(POPMALIOHHBIX H TEIEKOMMYHHKAIIHOHHBIX
TEXHOJIOTUi1 Ayt obecneueHus nmpouecca OpOHHPOBAHMS.
11 | O3HakoMIIeHHE C TeXHOJOTHel on-line 6GpoHUpOBaHMUSL.
IIpakTHYeckHe 3aHATHS Ne3 12 2
1 | PeueHne CUTyaUHMOHHBIX 3a4a4 MO IPYNNOBOMY OPOHHUPOBAHUIO
2 | OdopmiieHne 61aHKOB MOATBEPXKAECHHE OPOHUPOBAHUS
3 | Odopmienue 6JaHKOB OTKa3a U aHHYJIALHWH OPOHHUPOBaHUA
4 | Ananu3 6pOHMPOBaHHUA C HCIOIB30BaHUEM TeledoHa, IHTepHeTa U Typorneparopa
5 | Ananu3 GpOHHpPOBaHUA Uepe3 CalfThl OTeNell U CHCTEMBI MHTEPHET-OpOHUPOBaHUS
6 | AHanu3 0coOEHHOCTE IrpyNnInoBoro OpOHUPOBaHUS
CamMocTosiTeJIbHas paGoTa npu uzy4yeHuu tembl Ne3 12 3
1 | 3anoysHUTH HampaBlieHHE Ha 3aceJieHHe U Pa3pelIeHHE Ha 3aCeNeHHE.
2 | CocraBuTh TabNHUIly IPEHMYIIECTB KaXKOT0 BUia OPOHUPOBAHMU.
Tema 1.4 Coaep:xanne 36
[Mocnenosaren | Jlekuun 12 1,2
BHOCTD M 1 | Bumpl 1 popMbl JOKYMEHTAIMH B JEATENBHOCTH CIIyKObI OpOHHpOBaHHS.
HW3yyeHne mpaBuI 3ar0JIHeHUs 61aHKOB 6POHHUPOBaHMSA
TEXHOJIOTHA =
2 | Bumsl 3as1BOK U JSHCTBHA C HUMH. DTarbl paboThl C 3aIBKaMH.
PE3CPBUPOBAH =31 g o iMOnelicTBHE TOCTHHHLL C pasnuyHBIMHU opraHuzausaMu. Oco6eHHOCTH
us1 MECT B B3aUMOJEiiCTBHA TOCTHHHUIL C TYPOTIEPATOPAMH, OPTaHM3ALMSAMH, KOMIIAHHAMH
TOCTHHHIIC, 4 | Bumel noroBopoB (cornameHuil) Ha OpOHHMpOBaHHE: O KBOTE MECT C rapaHTHed
3aTI0JIHEHHs, O KBOTE MeCT 0e3 rapaHTHH 3alOoJIHEHNUs, O TeKylleM 6pOHMpOBaHMH,
areHTCKUM
IpakTuyeckue 3aHaTHA Ned 12 2
1 | CpaBHHTENbHbII aHAIN3 pa3HBIX BUIOB JOrOBOPOB Ha OpOHMpPOBaHUE
2 | Cocraenenue areHTckoro gorosopa. CocraBjieHUe JOrOBOPOB O KBOTE MECT
3 | 3amonHeHHe GIaHKOB MOATBEPXKIOCHHH OPOHHpOBaHUSA U BHECEHHE M3MEHEHHIl B
HHX TIPH HesBKE U aHHYJSALMKM OPOHHPOBAHMS
4 | PemieHue CUTYaMOHHBIX 33a1a4 Ha PeryIMpOBaHHEe JOTOBOPHBIX OTHOLIEHMI
Co3aaHue 0TYETOB 10 OPOHUPOBAHMIO U AHHYJIALHH
CamocTtosnTeNbHas pa6oTa NpH u3y4yeHHH Tembl Nod 12 3
1 | 3amonHenue G1aHKOB OPOHUPOBaAHYS IS HHANBUIYAJOB U KOMIIaHMIA.
2 | IIpopaboTka KOHCIIEKTOB 3aHATHI M yueOHOH TUTEpaTyphI.
3 | CocraBnenue u 0opopMIIeHHE Pa3IMYHBIX BUIOB 3a5BOK.
5 | BBIMONHUTL 3aaHKsA TI0 TeMe: KAJITOPUTM PAacCMOTPEHHs 3aiBOK. BHpI 3as4BOK H
JEeUCTBUS [0 HUM.
Tema 1.5 Copep:xaHne 36
Bsaumoneiicts | Jexuun 12 1,2
¥e CITYKOBI 1 | B3auMomelcTBHE COCTHHHUIL C TYPHCTCKHMU GHpMaMu
6POHUPOBAHIL 2 | Pabota CIIuP (oTmena GpoHupoBanus) co ciryx60it HoMepHoOro Gonia
& 3 | Pabota CIIuP (oTmena GpoHupoBaHus) ¢ hHHAHCOBO CITy k60
4 | Pa6ota CITuP (oTmena GpoHHpOBaHKA) €O CIyk601 MapKeTHHra
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HOTpe6HTeH5[M IIpaxTHueckue 3aHaTHA No5 12 2
U U PYTUMH 1 | IlocTpoeHye KnacCHIECKUX CHCTEM KauecTBa
ciTyx6aMu 2 | IocTpoeHne cUCTEMEI KauecTBa YCIyr
TOCTHHHUIEI 3 | IloctpoeHue cHCTEMBI KauecTBa YCIyr Ha OCHOBE MEXIyHApOIHBIX CTaHNAPTOB
HCO
4 | VrpaBieHue Ka4yecTBOM YCHyr Kak OCHOBa ofecredeHuss >((EeKTHBHOCTH
JEATEBHOCTH TOCTUHUYHOTO HPEaNpUATHS
CamocrosiTe/ibHasi pab0Ta NpPH H3yYeHHH TeMbl Ne5 12 3
1 | OdopmieHue 3agBOK Ha IEPeBOJ] M3 OJHOTO HOMEPA B APYTOi.
2 | IloaroToButh COOOIIEHME O MNpaBMIAaX BEICHHsS Tene(OHHBIX IEPETOBOPOB H
TOBEJEHHS B KOH(IUKTHBIX CHTYaLIsIX C FOCTAMH IPH GPOHUPOBAHUI
3 | Bemmonnenwe 3agaHus  no Teme: «MHpopMmupoBaHue mOTpeGuUTENs O
OpOHUPOBAHMHY
4 | Coobmenre Mo B3aUMOAEHCTBHIO CITyXObl OPOHHPOBAHMS C IPYTMMH CIYX6aMH
TOCTHHHULIBI
Tema 1.6 Conepixanne 36
Cocras, Jlexunu 12 12
dyHKIHMH B 1 | O630p KOMIBIOTEPHBIX CHCTEM OpOHHPOBAHMS B TOCTHMHHYHOM OH3Hece
Poccuiickoii @enepaunu
BO3MOXXHOCTH —
2 | McTOYHHKM M KaHalel NOTy4eHHs TOCTHHHIEH 3ampocoB Ha GpPOHHPOBaHHE
HCIIOJIE30BaHUA HOMEpOB
MH(POPMAIMOHH 3 | IIpasuna 6poHMpOBAHHA. IIpaBuna aHHyJIALKME 6POHH
BIX U 4 | Cnoco6sl 6ponupoBanus. Pakc, Tenedon. Iourta. UutepHeT
TEIIEKOMMYHUKA| 5 | IlenTpansHas cucTeMa 6pOHHpOBaHUS (IPHCOEIUHEHHAs M HENPUCOEIMHEHHAS)
IIUOHHEIX 6 | MadopmalOHHbIE M TeJIEKOMMYHHWKAIIMOHHBIE TEXHOJOIMH Al OOecIeueHuUs
TeXHOJIOTH npouecca OpOHUPOBaHUA
JU1S TIpHEeMa 7 | XapakTepHCTHKA KOMIIBIOTEPHBIX CHCTEM OPOHHUPOBaHHUA
32Ka308B; IIpakTinyeckue 3aHsATHSI Ne6 12 2
1 | «MHpopMaLIOHHBIE TEXHOJIOTHH B COLIHAIBHO-KYJIBTYPHOM CEPBHUCE M TyPH3MEN
2 | Odopmenne 3adBok Ha OPOHUPOBAHKE OT OpPraHU3ALMHK 10 0Opa3Iry
3 | U3yuenne cucreM  HHrepHer-OpoHupoBanus.  CocTaBlieHHe  TaOIMIEI
«KomnsroTepHsle cucTeMsl 6poHupoBanus GDSy»
4 | CocraBnenve TekcToBoH Tabmuupl «Crocobsl  GpOHMpOBaHMs», Kparkas
XapaKTepHCTHKA
CamocTosiTesIbHAsi paGoTa nNpu H3y4YeHHH TeMbI Ne6 12 3
1 | AHanu3 KaHaJOB NOMyYEHHUS 3aBOK Ha GPOHHPOBaHHE HOMEPOB
2 | ITogroroBka pedepara «KOMIBIOTEpHEIE CHCTEMBI OPOHHPOBaHHS
3 | CocTraBneHHe CXeMbl TEXHOJNOTHYECKOTO LHKJIa OpOHMPOBAaHHS HOMEPOB B
TOCTHHHIIE
4 | Hoxnax: CpaBHUTENbHBIN  aHAIM3  TIJ00ANbHBIX  3JIEKTPOHHBIX  CHCTEM
OpoHMpOBaHHs
Bcero 210
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2.4. Copep:xaHue pa3ieioB THCHUIIAHBI

2.4.1. 3aHATUSA JEeKIITHOHHOI0 THIIA

Ne @®opma

pasn HaumeHoBaHue pasjena Copeprxanue pasjena TEKYLLETO

ena KOHTPOJISI

1 2 3 4

5 cemecmp
1 IIpaBuna NpenoCcTaBIEHUA CrangapTHas  knaccudukalus  CpeACTB  pasMelleHus | Y
TOCTHHHYHBIX YCIYT B TYPUCTOB HopMmatuBHbIe HpaBOBEIE aKTHl,
Poccutickoii ®enepanuu periaMeHTHPYIOIHe JeATebHOCTh TOCTHHULEL. CpencTsa
pasmeneHnst TYpHcToB. OCHOBHEIE CPENCTBA PasMELICHHA
TypucToB B P®. MHCTpYKIMA 10 CAHUTAPHOMY COJEPKAHHIO
HOMelIeHUl TOCTUHHULEI. QOYHKIMOHANbHbIE TpeOOBaHUA K
FOCTHHHIAM. BU/IBI TOCTHHHYHEIX OMelleHui. Tpebosanus
K KayecTBY.
2 OpraHuzanys ciryx0s IMon6op, paccTaHoBKa U (yHKIMK nepconana. Opranusamus | P, ¥
OpOoHHUpOBaHUA pabouero MecTa. IlocnemoBaTENbHOCTh pe3epPBHPOBAHUA.
HN3yveHue U 3amonHeHue 611aHKoB OpoHuposanus. [Ipasiia
BeJeHHs Tejle)OHHBIX TIepEeroBOpOB NMpy OpOHUPOBAHHH.

3 Bups! 4 croco6s! 6ponupoBanus | ['apaHTHpOBaHHOE, HerapaHTHPOBaHHOE, nBoitHoe | Y, P
6poHMpoBaHye. XapaKTepUTHKa M HNPHMEHEHHE CIocoGoB
pe3epBHPOBAHUS

4 IMocnenoBaTeIbHOCTE H Pa36op, peructpauusi # 00paboTka 3asBok. Ilpasuna | Y, P

TEXHOJIOTHS 3anofnHeHus OJaHKOB  OpOHMPOBaHUA  MHIMBHIYallOB.

pe3epBUPOBAHUA MECT B HpaBPUIa 3anoiaHeHus OJIaHKOB 6p0HHp0BaHHﬂ KOMIIaHHUH.

FOCTHHHULE; IIpaBuna 3anojHeHUs 6l1aHKOB OPOHMPOBAHHMS TypareHTOB.
OdopMiieHHe U COCTaBIEHHME Pa3NMYHBIX BHIOB 3asBOK H
6nankoB. Bemenue yduéra M XpaHEHHMs OTYETHBIX NaHHBIX
(KypHainbl, 3afBKH ¥ T. H.. KapTel HBIKEHHUs HOMEPHOTo
¢oHna. AHHyJMpOBaHUE WIM H3MeHeHHe 3agBok. [IpaBuina
aHHYJIHPOBAHHUA OpoHMpOBaHH. Bungl OTMEHBI
OpoHHpOBaHUS.

S B3auMoeiicTBHE CITyKOBI OCHOBHBIE CITYXOBI TOCTHHUYHRYX NIPEINPUATHH.

6ponupoBanus ¢ motpeGutenamu | IIporecc B3aMMOJIECTBHA CITyOBI IpUEMa ¥ Pa3MelIeHUA
U IPYTHMH CITy’6aMK rocTel (oTaena GpOHUPOBaHHA)
TOCTHHHIIBI
6 CocraB, QyHKIMH H CoctaB, (yHKIMM M BO3MOXHOCTH NpH MHCIOJIB30BaHHH | Y

BO3MOYXHOCTH HCIIOJIB30BAHUS
UH(POPMALMIOHHBIX H
TeJIeKOMMYHHUKaLMOHHBIX
TEXHOJIOTHIA IS IIPHEMa 3aKa30B;

MH(OPMALMOHHBIX ¥ TENEKOMMYHHKAIMOHHBIX TEXHOJIOTHH
s GpoHMpoBaHus. BHeceHHe M3MeHeHuMM B 0asy NaHHBIX.
IIpasa OTBETCTBEHHOTO aMMHHCTPATOpPa.

Tpumevanne: T — TecTHpOBaHue, P — HamucaHue pedepara, Y — ycTHslii onpoc, KP — koHTponbHas paGora

2.4.2. 3aHATHA CEMUHAPCKOr0 THIA He MPeAyCMOTPEHbI

2.4.3. llpakTH4ecKHe 3aHATUSA

dopma
Ne HaumMeHoBaHue paszena HauMeHOBaHHE CEMUHAPCKUX paboT TEeKyIIEro
KOHTpOJIS
1 2 3 4

2. PemeHde CHTYallMOHHBIX 3afad 10  B3aUMOJEHCTBHIO

OpraHu3amys ciry K65t ciry>6b1 GPOHUPOBAHMA C IPYTHMH CITY>KOaM¥ TOCTHHHIIBI P

OpOHUpPOBAHUA 3amnojHeHHe TUcTa-OpOHMPOBaHKA

PacueT CTOMMOCTH MPOXXUBAHUA H Iy TEBKU
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3. Pelende  CHTYallMOHHBIX  3ajad MO  TPYNIIOBOMY
OponupoBanmo. Odopmienne ONaHKOB MOATBEPIKAECHHE
6ponuposanuit. OdopmieHne 61aHKOB OTKa3a M aHHYJIALMH

Bit 1 crioco6s! GpoHHpOBAHTS OponupoBaHUi. AHaIU3 OPOHUPOBAHMA C HCIIONLE30BAHMEM v
tenepona, MHTepHeTa W  Typomeparopa.  AHaiu3
OpoHUpOBaHMS yepe3 CailTel OTENEH M CHCTEMBI HHTEPHET-
OpoHupoBaHMA. AHanmu3  OCOOEHHOCTEH  IpYINIIOBOro
OpOHMPOBaHUA

4. CpaBHUTENBHBIA aHaNW3 pa3sHBIX BHUIOB JOTOBOPOB Ha
OponupoBanue. CocCTaBIEHME  areHTCKOro  JIOroBOpa.
CocraBjieHHE [OTOBOPOB O KBOTE MECT. 3alOJIHEHHE

IocnenoBaTeIbHOCTD H ONaHKOB TMOATBEPXIEHUH OpOHMPOBaHMA W BHECEHHE
TEXHOJIOTHUs HW3MEHEHUH B HUX IPH HEsSBKE U aHHYJIALNH OPOHMPOBAHHUA. v
pEe3epBUPOBAHMS MECT B IpaBwna moOBeNEHMA B KOHGUIMKTHBIX CHTyalMax C
TOCTHHHLE; HOTPEeOUTENAMHU npu OGpOHMPOBAHUM. Pemenue
CHTYal[IOHHBIX 3aJlad Ha peryJUpoBaHHE [OTOBOPHBIX
otHomienuii. Co3gaHHEe OTYETOB 10 OpOHUPOBAHMIO H
AHHYJIALHH
5 [TocTpoeHHe KIaCCHYECKHX CHCTEM KayecTBa
BsaumoeitcTBHe CITyKObI ITocTpoenue cUCTEMBI KaueCTBa YCIIyT
GpoHMpOBaHus ¢ TOTpeOHTENIMH ([IOCTPOEHHE CHCTEMEI Ka4eCTBa yCIlyT Ha OCHOBE v
| IpYTHUMH CIIyK6aMu MexayHapoHsix cranaaptos CO
TOCTHHHIEI VipasieHHe KauecTBOM YCIIYT KaK OCHOBA 06€CIeueH s
30 )EKTUBHOCTH EATETbHOCTH TOCTHHHYHOIO NPEANpPHATHS
6 «WH(bOpMaLHOHHbBIE TEXHOJIOTHH B COLMAJILHO-KYJIETY PHOM
CocraB, GyHKLIHH U CEepBHUCE U TypU3MEN
BO3MOXXHOCTH HcHofnb30Banus  |OdopmiieHue 3asB0K Ha OpPOHHPOBAaHKE OT OPraHU3aluH 110
HHPOPMALUOHHBIX H obpasiy P
TeJIEKOMMYHHKaLHOHHBIX Wsyuenue cucteM HHTepHET-0poHnpoBanus. CocTaBieHue
TEXHOJIOTHH JJIs IpHeMa Tabmuie «KoMIploTepHbIe cHcTeMbl OpoHupoBanus GDS»
3aKa30B; CocraBJjieHHE TEKCTOBOM Tabnuibl «CriocoObt
OpOHHPOBaHHUAY, KpaTKas XapaKTepPUCTHKA

2.4.4. Copep:xaHue caMOCTOATEIbHOM PadoThI

CamocTogTenbHas paboTa 00yJaromuxcs 0 JaHHOK TUCHUILIMHE IIPeIyCMaTPHBACT
CIIEAyIONIHEe BUABI paboT:

Paspen 1. IlpaBuiia npexocTaB/ieHHs] FTOCTHHHYHBIX ycayr B Poccuiickoii @egepanun
Tewmsr:
— XapakTepHuCTHKA OCHOBHBIX TOCTHHHYHEIX CITyXkO0 (pedepar)
— Hcropus pa3sBUTUS TOCTHHUYHOTO Om3Heca B Poccuu (moknan)
— Brmmcars 0c00eHHOCTH cepbl FTOCTHHUYIHOTO OM3HECA.
Paspnen 2. Opranusanus cay:k0b1 OpOHMPOBAHMSI:
Tewmsr:
— 3amnoHeHue JIcTa-0pOHNPOBaHNUA
— PacueT cTOMMOCTH IIPOXKUBAHUA U IIyTEBKU
— Brimmcats cocTaB CIyK0 TOCTUHUYHOI'O NPEATNPUATH
Pasges 3. Buabl i crioco0bl OpOHHPOBAHMS
Tewmsr:
— CocTaBUTH TaOIMIly IPEUMYIIECTB KaXI0T0 BHIA OPOHUPOBAHMUIL.
— 3anoJHUTh HAaMpaBJICHNUE Ha 3aCEJICHNE U Pa3pellieHNE Ha 3aCEICHHUE.
— CpaBHUTENBHBIA aHAIN3 TIIOOANTBHBIX 3JIEKTPOHHBIX CHCTEM OpOHMPOBAHIL
(moxan)
Pa3zpen 4. IlociienoBaTeIbHOCTH M TEXHOJIOTHS Pe3ePBHPOBAHHUS MECT B FOCTHHHIIE
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TeMsl:

— 3anonHeHue GJIaHKOB OPOHUPOBAHUS I MHAMBUIYAIOB M KOMITAHUA.

— TIpopaGoTKa KOHCIIEKTOB 3aHATHH 1 y4eOHOM JIUTEPaTyPHL.

— Cocrasienne ¥ 0OpMIICHUAE Pa3IUYHEIX BHIOB 3as5BOK.

— BEHITONHUTE 3a7aHud 110 TeMe: «AJITOPUTM PacCMOTPEHHs 3a1BOK. BUIEI 3aIBOK U
JNENUCTBUA 110 HAMY.
Pazgen 5. BzaumopgeiicTBue ciy:x0 OpOHMPOBAHHSI C NOTPeOMTEJNAMH H JPYrHMH
CITyK0aMH IOCTHHHIIBI
Temsl:

— OdopmiieHre 3asBOK Ha IEPEBOJI M3 OIIHOTO HOMepa B APYTOi.

— TIoaroToBUTH COOOINEHME O IpaBWiIaX BEIECHHA TENE(QOHHBIX IIEPErOBOPOB U
TOBeIeHNT B KOHMIMKTHBIX CUTYallUsIX C TOCTAME IIpU GpPOHUPOBAHIU

— Bemonnenue 3amaHmsi 1o TeMme: «MHbOpMHMpoBaHME IIOTpeOHMTENS O
OpOHUPOBaHUM

— CooGLIEHHE 10 B3aMOJEHCTBHIO CIyXKOBI OPOHUPOBAHUS C APYTHMH CIIyKOamu
TOCTHUHUIIBL.
Pa3zpen 6. CocraB, GyHKIHHU U BO3MOMKHOCTH HCIOJIb30BAHMS
MHPOPMANHOHHBIX U TeJIEKOMMYHHKAIIMOHHBIX TEXHOJIOT M /1151 MpHeMa 3aKa30B
TeMsr:

— AHaju3 KaHAJIOB IIOJIYYeHU 3a1BOK Ha OpOHUPOBaHKE HOMEPOB

— TloxroroBka pedepara « KOMIBIOTEPHEIE CUCTEMBI OpPOHUPOBAHNUY

— CocTaBjieHHe CXEeMBl TEXHOJOTMYECKOro IMKiIa OpOHMpOBAaHHS HOMEPOB B
TOCTHHHUIIE

— Joxnazn: CpaBHUTENBHBIM  aHaIW3  IVIOOAIBHBIX  3JIEKTPOHHBIX — CHCTEM
OpOHUPOBAHMS

2.4.5. Ilepedennb y4e0HO-MeTOANYECKOr0 ofecnedeHus AJisi CAMOCTOSATeIbHOH
padoThI 00y4arOMIMXCS MO THCHHUIIIHHE

Ha camocTosiTeJbHyI0 paboTy oOy4aromuxcsi orBogutcsi 70 YacoB yueGHOro
BpeMeHH.

No HaumenoBaHue pasjiena, IlepeueHnb yueGHO-METONMUECKOr0 00eCTeueH)st AUCUHUIUIHHEI [0 BBINOJTHCHUIO
i teMmsl, Buna CPC CaMOCTOSATEIbHOU paboThI
1 2 3
1 |IIpaBuna 1. Tumoxuna, T. JI. TocTuHMYHAs UHAYCTpUs : yuebHuk misa CIIO / T. JI.
TpeoCTaBIEHHS Tumoxuna. — M. : Uzgarensctso IOpaiit, 2018. — 336 ¢. —

FOCTHHHYHBIX YCIYT B (TIpodeccronansroe obpasosanue). - URL:  https:/biblio-

Poccuiickoit denepanuu online.ru/viewer/12AC7584-3AAC-48DC-A720-4CA49A6FD829%%#page/l

2. .Tumoxuna, T. JI. TocTuHM4HbIH cepBuc : yue6bHuk ansa CIIO / T. JI.
Tumoxuna. — M. : M3garensctso IOpaiit, 2018. — 331 ¢c. —
(TIpodpeccuonansHoe obpasopanue). - URL: https://biblio-
online.ru/viewer/05FBCB8B-ADDB-4861-869C-83A61B80375%#page/1

3. BerutHes, A. M. IH(OpMaLiOHHbIE TEXHOJIOTUM B TyPUCTCKOM MHY CTPUM
yuebuuk s CITO / A. M. Betuthes, B. B. KoBanenko, B. B. Kosanenko. — 2-¢
311., ucrp. u gon. — M. : Mzpatensctso FOpaiit, 2018. — 402 c. —
(TTpodeccronansHoe obpasosanue ). - URL:  https://www.biblio-
online.ru/viewer/083FA846-891E-4EFC-A8CE-7A9B6AESF77 At#fpage/1

2 |Opranumsaumst  cayxOpl| 1. Tumoxusa, T. JI. I'oCTHHMYHAS HHAYCTPHA : yue6uuk mis CIIO / T. JL.
OpOoHMpPOBAHUS TumoxuHa. — M. : Usnaresnsctso IOpaiit, 2018. — 336 ¢. —
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(TTpodeccuonainsHoe oGpasopanme). - URL:  https://biblio-
online.ru/viewer/12AC7584-3AAC-48DC-A720-4CA49A6FD82%#page/1

2. Tumoxuna, T. JI. ToctunmuHbIH cepuc : yueoHuk mis CIIO / T. JI. TumoxuHa.
— M. : Uzpatensctio IOpaiit, 2018. — 331 ¢. — (IIpodeccronansHoe
oGpazosanue). - URL: hitps:/biblio-online.ru/viewer/0SFBCB8B-ADDB-4861-
869C-83A61B80375%%#page/l

3. Berurnes, A. M. MH(opMalHOHHbIE TEXHONOTHH B TYPUCTCKOH HHAYCTPHH !
yue6uuk ans CIIO / A. M. Berutres, B. B. Kosarnenko, B. B. Kosanenko. — 2-¢
U311, ucnp. u gon. — M. : Uspatensctso FOpaiit, 2018. — 402 ¢. —
([IpodeccuonansHoe obpaszopanue ). - URL:  https://www.biblio-
online.ru/viewer/083FA846-891E-4EFC-A8CE-7A9B6AESFE77A#fpage/1

Bunsl H CII0COOBI

OpoHHpOBaHUA

1.Tumoxuua, T. JI. TocTHHMYHAsA HHIyCTpys : yde6Huk mma CI1O / T. JL.
Tumoxuna. — M. : M3natensctso FOpaiit, 2018. — 336 ¢. —
(TIpodeccuonansHoe obpaszopanue). - URL:  https:/biblio-
online.ru/viewer/12AC7584-3AAC-48DC-A720-4CA49A6FD829#page/1

2. Tumoxuta, T. JI. ToctuHmuHbIH cepBuc : yaebnuk maa CIIO / T. JI. TumoxuHa.
— M. : Uznatensctio IOpaiit, 2018. — 331 ¢. — (IIpodeccronansHoe
oGpazoBanue). - URL: hitps:/biblio-online.ru/viewer/0SFBCB8B-ADDB-4861-
869C-83A61B80375%#page/1

3.Beruthes, A. M. HHdOpMaLOHHbIE TEXHOJIOTHH B TYPUCTCKON MHIYCTPUH
yue6nuk ans CI1O / A. M. Berutnes, B. B. Kosanenko, B. B. Koanenko. — 2-e
W31., ucnp. u aon. — M. : Uspatensctso FOpaiit, 2018. — 402 c. —
(TIpodeccronansroe obpasosanue ). - URL:  https://www.biblio-
online.ru/viewer/083FA846-891E-4EFC-A8CE-7A9B6AESF77A#fpage/]

4. TeXHOJOTHA ¥ OPraHU3alKs TOCTHHUYHBIX YCIYT [DNEKTPOHHBIH pecypc]::
Vu./J1.H.CemepkoBa, B.A Benskosa, T.M.11lepcro6urosa u ap. - M.: HUL|
HNH®PA-M, 2015. - 320 c. - URL:
http://znanium.com/bookread2.php?book=473650

TTocnmenoBaTeIbHOCTE H
TEXHOJIOIUA
pe3epBUpPOBaHUS MECT B
TFOCTHHHIIE

1. Tumoxuna, T. JI. ToctunmuHas uupyctpus @ yueOmuk mia CIIO / T. JL

TuMoxuHa. — M. WzparenscTBo IOpaiit, 2018. — 336 c. —
(TIpodeccuonansHoe o0pa3oBaHue). - URL: https://biblio-

online.ru/viewer/12AC7584-3AAC-48DC-A720-4CA49AGFD829%#page/1

2 Tumoxuna, T. JI. Toctunmunbiii ceppuc : yue6bnuk mna CIIO / T. JL
Tumoxuna. — M. UsparensctBo  FOpaitt, 2018. — 331 c. —
(ITpodeccuonansHoe 00pa3oBaHUeE). - URL: https://biblio-

online.ru/viewer/05FBCB8B-ADDB-4861-869C-83A61B80375%%#page/1

3. BerutHeB, A. M. HH(OpMauuMOHHBIE TEXHONOTMH B TYPHCTCKOM
unayctpun : yuebuuk s CITO / A. M. Berurnes, B. B. Kosanenko, B. B.
KoBaneHko. — 2-& u3[l., ucnp. u non. — M. : Msgarensctso [Opaiit, 2018. — 402
c. — (TIpodeccuonansHoe obpasosamme ). - URL: https://www.biblio-

online.ru/viewer/083FA846-891E-4EFC-A8CE-7A9B6AESF77A#fpage/1..

4. TeXHOJOTHS M OpraHW3aLKs TOCTHHHYHBIX YCIyT [DNeKTpOHHBIH pecypc]::
Vu./JL.H.Cemepkosa, B.A.Bemskosa, T.M.Ilepcrobutosa u ap. - M. HHUIT
HNHOPA-M, 2015. 320 c. URL:
http://znanium.com/bookread2.php?book=473650

BzaumMojelcTBHE CITyKO
OpOHHpPOBAHUA
NOTpeOUTENAMH "
IpyTUMH ciryx6amMu
TOCTHHHIIBI

1. Tumoxwuna, T. JI. TocTuHMYHas uHmycTpys : y4e6nuk ans CIIO / T. JL.
Tumoxuna. — M. : UzpatenscTso IOpaiit, 2018. — 336 c. — (TIpodeccnonansHoe
obpasosanue). - URL: https://biblio-online.ru/viewer/12AC7584-3AAC-48DC-
AT720-4CA49A6FD829%page/1

2. Tumoxwuna, T. JI. ToctuauuHbii cepsuc : yueOnuk mis CIIO / T. JI. TumoxuHa.
— M. : UsnatensctBo FOpaiit, 2018. — 331 ¢. — (ITpodeccronansHoe
obpasosanue). - URL: https://biblio-online.ru/viewer/0SFBCB8B-ADDB-4861-
869C-83A61B803759%#page/1

3. BetutHes, A. M. HHbOpPMalMOHHEIE TEXHOJIOTHH B TYPHCTCKOH HHTYCTPHH
yue6nuk st CIIO / A. M. Betuthes, B. B. Kosanenko, B. B. KopajneHko. — 2-¢
H31L., KCTIp. ¥ Jom. — M. : Msparensctso FOpaiit, 2016. — 402 c. —
(TTIpodeccuonansHoe obpazopanue ). - URL: https://www.biblio-
online.ru/viewer/083FA846-891E-4EFC-A8CE-7A9B6AESF77A#fpage/l

Cocras, H

GbyHKIHH

1..Tumoxusa, T. JI. TOCTHHHYHBIH CEPBHUC : yUeOHHK JUIs CIIO / T. JI. TumoxuHa.

— M. : Uspatensctso FOpaiit, 2018. — 331 c. — (IIpodeccronanbHoe
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BO3MOXKHOCTH obpasoBanue). - URL: https://biblio-online.ru/viewer/0SFBCB8B-ADDB-4861-
HUCIIOJNIB30BaHUS 869C-83A61B803759#D328/1

2. BetutHes, A. M. HuhopMalHoOHHbIE TEXHOJIOTHH B TYPUCTCKOM MHTYCTPHH !
yaebuuk mis CI1IO / A. M. BetutHes, B. B. Kosanenko, B. B. Kosanenko. — 2-e
u31., ucp. ¥ gom. — M. : Hsparensctso IOpaiit, 2018. — 402 c. —
(ITpodeccronansHoe obpasoBanue ). - URL:  https://www.biblio-

[IpeMa 3aKa3oB online.ru/viewer/083FA846-891E-4EFC-A8CE-7TA9B6AESF77A#fpage/1

HHQOPMaIMOHHBIX 15
TeJIeKOMMYHHUKAIlHOHHEI
X  TEXHOJIOTHH s

KpoMe IepedrCieHHbIX HCTOYHUKOB 10 TEMaM CaMOCTOSTENbHON paboTHL, CTYNEHT
MOJXET BOCIIOJIb30BaThCS DNeKTPOHHO-0MOIMOTEYHEIMU CHUCTEMaMU (OBC),
Po(heCCHOHANBHBIME (a3aMi TaHHEIX, SJIEKTPOHHBIMU 0a3amy [EPUOINIECKUX HM3aHuH,
IpyrMH MHGOPMAIMOHHEIMU pecypcaMy, YyKasaHHbIMA B pasgenc 5.4 «IlepeucHs
pecypcoB MHGbOPMAIMOHHO-KOMMYHUKAIMOHHOH ceTr «MHTepHEeT», HeOOXOIMMBIX Jif
OCBOEHMS IUCIMIUIMHEI»Y, BKIIOYAIOIIWHA PECYpChl, NOCTYNl K KOTOPHIM OOECIEeYeH Mo
JOTrOBOpaM ¢ MpaBoOoOIagaTells MK, ¥ 00pa3oBaTe/lbHbIE, HAYYHBIC, CIPaBOYHBIE PECYPCHI
OTKPHITOTO JOCTyIid, MMEIOIUe cTaTryc oduimanbHex ((enepaibHble, OTPacieBEIE,
yupeXIeHui, OpraHu3alyii U T.I.), @ TAKKe TIOMCKOBBIMU CUCTeMaMi ceTH MHTepHET miid
ToucKa 1 paboTsI ¢ He0OXOAUMOM HHPOpMALEH.

Tl OCBOGHHMS JaHHON MWCUMIUIMHEL M BEIIONHEHMs TPETyCMOTPEHHBIX Y4eOHOH
IporpaMMoii Kypca 3aJaHMH IO CaMOCTOSATEIbHOM pabore oOydaromuiics MOXKET
HCIIONB30BATh CleAyIoliee yueOHO-MeTOqUIecKoe 00eceYeH e:

-MeToMYECKUE PEKOMEHIAINY MIPENOJaBaTeis K JCKIIMOHHOMY MaTepuaiy;

-METOIUYECKIE PEKOMEH/IAIMN NIPENoIaBaTeyisl K MPaKTUIeCKUM

-METOAMYECKAE PEKOMEHJANY IPENoNaBaTelid K BBIMOTHECHUIO CaMOCTOATEIBHBIX
JOMaNTHUX 3aJaHuil.

HauajioM OpraHu3aIuu 000l caMOCTOATENBHOM paGoThl JODKHO OBITH IPHBUTHE
HABBIKOB M YMEHMI TPaMOTHOM paboTsI ¢ y4eOHOM M HayYHO# JIuTepaTypoi. OTOT npoliecc,
B IIEPBYIO OYEPENb, CBSI3aH C HAXOXKAECHUEM HEOOXOMMMOH [UIf YCIEINHOTO OBJIAICHHA
yue6HBIM MarepuaioM JHTeparypoil. OOyd4arommics IODKEH YMETh MOJIB30BATHCA
doHaMu GUONMOTEK U CIIPAaBOYHO-OMOMUOrPaQIIeCKUMU M3 IaHIAMH.

OG6ydaroryecs s MONHOLEHHOIO OCBOEHMA y4eOHOro Kypca MOIDKHBI COCTABIATH
KOHCITEKTHI KaK IIPH MPOCIYIIMBAHAN €r0 TeOPETHUECKOH (JIEKIMOHHOM) JacT, TaK U IpH
TIOATOTOBKE K IPAKTUIECKUM (JJaGOpaTopHEIM) 3aHATHAM. JKenarenbHo, YTO0bI KOHCIIEKTEL
JIEKITHiA 3aIICHIBAIMCE B JIOTMUECKO# MT0CIEN0BAaTENBHOCTH U3yYSHUS KypCa U CONEPIKAIUCh
B OJTHOM TETpaIy.

3. OBPA3SOBATEJIBHBIE TEXHOJIOI'MH

Tl peanusaluy KOMIIETEHTHOCTHOTO MOJXO/(a IPeyCMaTpIBaeTCsl UCIIOIb30BaHNC
B yueGHOM MpOIECCe AKTHBHBIX M HHTEPAKTMBHEIX (OPM INPOBEICHHMA aYIUTOPHBIX M
BHEAyJUTOPHBIX 3aHATHM C LENbi0 (OPMUPOBAHUA M PA3BUTHA mpodeccuoHaIBHBIX
HABLIKOB 00yJaroIuxcs.

B yue6HOM Hpolecce HapsAay ¢ TPaAUIMOHHBIMY 00pa30BaTEIbHBIMU TEXHONOTHAMY
HCIIONB3YIOTCS TEMATHYECKHE TIPE3CHTallUH.
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3.1 OGpasoBaTtebHbIEe TEXHOJOTHH PH MPOBEAEHUH JEKIUH

Bubel npuMeHAEMBIX Koin-Bo
Ne Tema =
00pazoBaTeNbHBIX TEXHOIOTHH yac
1 3 4
[IpaBuiia NpefOCTaBIEHH TOCTHHHYHBIX YCIIYT B
1 Ipoccuitckoit @eneparuu AxTuBHO® 00y1eHHe 10
> OpraHu3anys ciryx6e1 6pOHHPOBaHH AKTHBHOE 0GyHeHue -
Jlexims-quckyccus
3 [Bumbl U cioco6s! GpOHUPOBAHH urpoBoe oGyuerye: 12
4 ITocenoBaTeIbHOCTE M TEXHOJIOTHS PE3epPBUPOBAaHUA | AkTHBHOE 00ydeHHe 12
MECT B TOCTHHHULIE AynuoBu3yaibHas TEXHOJIOTHA
: BzauMoaeHCcTBHE CITy:KO OPOHHPOBaHHUA C AxTHBHOE 00yUeHHe 12
NOTpeGUTENAMH U APYTUMH CITy>K6aMH FOCTUHHLIBI HUrposoe o0yueHne
Cocras, QOYHKIIH 1 BO3MOXKHOCTH MCIIOJIB30BAHUSA i 2
KT
6 |MH(GOPMAIMOHHBIX U TEIEKOMMYHHUKaIHOHHBIX s — 12
. AynuoBu3yaibHas TEXHOIOTHS
TEXHOJIOTHH 1715 TIpUeMa 3aKa30B
HTtoro no Kypcey 70
3.2 O6pa3oBaTe/bHbIE TEXHOJOTHH NPH NPOBeJeHNH NPAKTHYECKUX 3aHATHH
Buppl npuMeHseMbIX 00pa30BaTeIbHBIX Kon-Bo
Ne Tema P P
TEXHOJIOTHI Hac
1 2 3 4
[TpakTiyeckue 3aHaTua Nel
1 |[To teme 1 PellleHUE CUTYaTHBHBIX U [IPOM3BOACTBEHHBIX 32124 10
[IpakTuueckue 3aHATHA Ne2 PellleHUe CHTYaTHBHBIX 3aaY
9 [lo Teme 2 [Mpo6ieMHOE H3T0XKEHHE 12
TTenopas urpa: «BpOHMPOBAHUE MECT B FOCTHHHULE
1o TeneoHy»
[TpakTrueckue 3aHATHs Ne3
PelieHye CUTYaTHBHBIX 33124
[1o Teme 3 HHTepakTUBHOE 00yueHHe
3 JTucKyccus TI0 TEOPETHIECKUM BOIPOCcaM 12
PoneBas urpa: «BpoOHMPOBaHHE MECT B FTOCTHHHULE
qepe3 HTEpHETH»
i [TpakTiyeckue 3aHATHA Nod Pelenue CHTYaTHBHBIX 3121 5
[lo Teme 4 JleifcTBHE TIO0 UHCTPYKLIUH
5 [IpakTrHyeckue 3aHATHA Ne5 PelreHue CUTyaTHBHBIX H IIPOU3BOACTBEHHBIX 3a1a4 12
JTMCcKycCHs 110 TEOPETHIECKHM BOIPOCcaM
2 [IpakTuueckue 3aHATHA Neb VIHTepaKTHBHOE 0ByUeH e 12
AynuoBu3yanbHas TEXHOIOTHS
HToro mno Kypcy 70
B ToM uicjie HHTEPAKTHBHbIE 26
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4. YCJOBHS PEAJIN3AIINH ITPOT'PAMMBI JUCHUILJIAHBI

4.1. MaTepuaabHo-TexHH4YecKas 0a3a, Heo0Xogumasi /ISl OCYLIECTBJIECHHS
00pa3oBaTeILHOrO Mpouecca Mo JAUCUHILIHHE

MaTepI/IaJIBHO-TeXHI/I‘{eCKBJI 0aza oOecrieunBacT IIPOBEACHUC BCEX BHIOB

JIEKITMOHHBIX M IIPAKTHYCCKUX 3aHATUM II0 TEMaM, yYKa3aHHBIM B pa60qei/’1 Inporpamme
JUCHUILIWHEL.

B cootBerctBuu ¢ ®I'OC peanmsaiisl y4eOHON MUCIMIUIAHEI OCYMIECTBIACTCS, KaK
TIPaBUIIO, B CIELUAIEHO 000PYIOBAHHOM KabHMHETe Ciyx0661 OpOHUPOBAHMS IT'OCTHHUIHBIX
yCIIyT

O6opynosanue yuebHOro kabunera Ciry0bl OpOHIPOBAHKA TOCTHHINMHBIX yCIIYT:
—  MyJbTEMEIUIHBIN MpoeKTop - 1 mT;
—  9KpaH— 1 mT;
—  0mok — 1 mmT;
—  yueOHas MeOenb;
—  yueGHO-METOAUUECKUE MATEPUAIIBI 110 JUCIMILIMHE,
—  BIeKTPOHHBIE 00Pa30BaTENBHEIE PECYPCH N0 TUCIUIUINHE;
—  HanIgHBIE TOCOOUS 10 AUCIUILIVHE,
—  00pasup! 6JIaHKOB TOKYMEHTOB
—  yueOHas CTOMKa PECEIIIH.

Harasaabie mocoous:
KomrmiekT mnakatoB: OpraHu3alioHHas CTPYKTypa TOCTUHUYHOTO TPETPUATH.
TexHoMOrMYeCKuUi mporece 00CIyKUBaHKs B TOCTHHUIE
OCHOBHBIE TOCTHUHUYHEIE CITYKObI
O6pa3el GaHKa IOATBEPKICHNA OPOHUPOBAHKA
HHaycTpust TOCTENIPUUMCTBA

4.2 TlepeyeHb He0OXOAMMOro IPOTPAMMHOIO 00ecne eH s

Microsoft Windows XP Start Edition;

. Microsoft Office 2003

. Microsoft Office Word

. Microsoft Office Excel

. Bpaysep Mozilla FireFox

_ CodeGear RAD Studio 2007 Architect Media Kit None Box/DVD
. WINRAR Standart Licence (200-499)
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5. IIEPEYEHP OCHOBHOIl ¥ [ONOJHUTEJBHON VYUYEBHOM
JINTEPATYPBL, HEOBXOINMOI1 1151 OCBOEHWSI JUCIMITINHBI

5.1. OcHoBHas JUTEpPATYypa

5. Twumoxuna, T. JI. F'ocrunnunas uagyctpus : yaeouuk ansg CIIO / T. JI. Tumoxuna. —
M. : Uzparenscto IOpaiit, 2018. — 336 c. — (IIpodeccuonansuoe obpasosanue). - URL:
https://biblio-online.ru/viewer/12AC7584-3AAC-48DC-A720-4CA49A6FD82%%page/1
6. .Tumoxuna, T.JI. TocTurnuHem cepsuc : yueouuk aust CI1IO / T. JI. Tumoxuna. — M. :
UsparensctBo IOpaiit, 2018. — 331 c¢. — (IIpodeccmonansHoe oOpasopanme). - URL:
https://biblio-online.ru/viewer/0SFBCB8B-ADDB-4861-869C-83A61B80375%page/1
7. Berutre, A. M. ViHGOpMallMOHHbIE TEXHOJIOTHY B TYPUCTCKOH HHIYCTPHH : yIeOHHUK
ms CITIO / A. M. Betutaes, B. B. Koainenko, B. B. KoBanenko. — 2-e u3[., ucup. u Jom. — M. :
UsparensctBo FOpaiit, 2018. — 402 c. — (IIpodeccuonansnoe obpazosanme ). - URL:
https://www.biblio-online.ru/viewer/083FA846-891E-4EFC-A8CE-7A9B6AESF77A#page/1
8. bepesopas, JI. I'. Hcropus TypusMa M TOCTENPMHMCTBA [DIEKTPOHHBIA pecypc]:
yue6rmk mma CITIO / JI. T. Bepesosas. — M.: MsparensctBo IOpaiit, 2018. — 477 ¢. —
(ITpodeccronansHoe obpasosanme). -URL: https://www.biblio-online.ru/viewer/607FB737-
DF08-40C5-9755-17AF41533EE4#page/1
9. TexHONOrMS M OpraHMW3alus TOCTHHUYHBIX YCIyr [OJIEKTpoHHEBIA pecypc]:
Vu./J.H.Cemepxosa, B.A.benskosa, T.A.1lepcroburosa u ap. - M.: HUIl MTHOPA-M, 2015. -
320 c. - URL: http://znanium.com/bookread2.php?book=473650

5.2. lomoJiHATeIbHASA JTHTEPATYpa

1 ToCTHHUYHBIH OHM3HEC M MHIYCTPHS pa3MeIleHHs TYPHCTOB: ydeOHoe mocobue K
HCIIONB30BAHMIO B 00pa30BaTENbHBIX YIPSKICHUIX, PEau3yIOMUX 00pa3oBaTeIbHEIC IPOrPaMMEbI
BBICIIIEr0 TIPO(EeCCHOHANLHOT0 06pa30BaHus 10 ClenHansHocTH "ConuanbHO-Ky IbTypHBL cepBuc”
/ A. C. bapuayxos, JI. B. Baymrapres, 0. B. bammn, A. B. 3aiiues. - 3-e u3z., nepepad. - Mocksa :
KHOPYC, 2016. - 165 c.

2 Tumoxwuua, T. JI. TexXHONOTMH TOCTHHHYHOM IEATENBHOCTH: YYeOHHK UL
IIPHUKIAJHOTO GaKanaBpuara : y4eOHHK IS CTYJEHTOB By30B, OOYYalOIMIUXCS IO SKOHOMHYECKUM
HanpapierusM U creruansHocTaM / T. JI. Tumoxuna ; Poc. roc. ryMaHHT. yH-T. - Mocksa : FOpaiit,
2014.-336c. i

3 Tumoxuna, T. JI. TeXHONIOTHM TOCTHHAYHOM eI TeNbHOCTH [DIEeKTPOHHBIN pecypc]:
TeopHs M ITIPaKTHKa : y4eOHMK A IPHKIaJHOro OakanaBpHara / T. JI. Tumoxuna. — M. :
Wsnatensctso IOpaitt, 2018. — 336 c. - URL:  hitps://www.biblio-online.ru/viewer/EF87AFDO-
EBE1-45CE-AC8D-CC90E957D038#page/1

5.3. Ilepuogu4yeckue H3AaHHs
1. l'ocTHHUYHOE [ETO

2. Cpennee npodeccroHaTbHOE 00pa3oBaHue

3. CoBpeMeHHBIE IIPOOIEMEI CEPBHCA U TypU3Ma

4., Typusm. [IpaBo 1 5KOHOMHUKA

5. O6mecTBo u sxoHoMuKa.— URL: http:/dlib.eastview.com/browse/publication/592/udb/4
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5.4 Tlepeyenb pecypcoB HHGOPMANHOHHO-TEJIEKOMMYHHKAIHOHHON CceTH
«AHTEpHET», HE0OXOAMMBIX JJIfi 0CBOCHUS JHCHHUIIHHBI

1. OBC «Yuusepcurerckas 6uommoreka ONLINE». — URL: www.biblioclub.ru
OBC m3npatensctBa «Jlamp». — URL: https://e.lanbook.com
9BC «IOpaiity». — URL: http://www.biblio-online.ru/
9BC «BOOK.ru» https://www.book.ru
9BC «ZNANIUM.COM» www.znanium.com

6. DIEeKTPOHHBIHA Katajor Hayunoii O6ubmuoTeKu Kyo6I'y. —
URL:http://212.192.134.46/MegaPro/Catalog/Home/Index

7. DneKTpOHHAasd O6ubmoTexa «W3marensckoro Ioma «"'peOeHHUKOBY -
URL:www.grebennikon.ru

8. Hayunas snexrponnas 6ubmuorexa (HOB) «eLibrary.ru». - URL:http://www.elibrary.ru

9. Bassl nanubx kommanud «Vct Beroy. - URL:http://dlib.eastview.com

10. Jlextopuym TB». - URL: http://www.lektorium.tv/

11. HamwonansHas snekrponnas oudmuotexa « HOby. - URL:http://H36.pd/

12. KubepJlenunka: Hay4Has snekrponHas 6ubnuoreka. — URL: http://cyberleninka.ru/

13. ExuHOEe OKHO JOCTyIa K oOpasoBaTensHEIM pecypcaM : denepansras MC cBobomHoro
nocryma. — URL: http://window.edu.ru.

14. Cnpasouno-npasosas cucteMa «KoncymsranT Ilmocy» - URL http://www.consultant.ru

SAI R R

6. METOJIWYECKHE VKA3SAHHS Ui OBYYAIOIIMXCS IO
OCBOEHWUIO TACIUILINHBI

Vyammecss A8 IOJIHOIEHHOIO OCBOCHHMS Y4Ye€OHOrO Kypca IOJDKHBI COCTaBIIATH
KOHCIIEKTHI KaK IIPH MPOCIYIIMBAHUK €r0 TeOPETHIECKON (JIEKIIMOHHOM) YacTH, Tak M IpH
IOATOTOBKE K IPAaKTUYECKMM 3aHATHAM. JKenarenbHO, YTOOBI KOHCIIEKTHI JIEKIHH U
CEMHHApPOB 3alMCHIBAIACH B JIOTMYECKOHM IIOCIENOBATSIBHOCTH M3Yy4EHHMSI Kypca H
COZIEPIKAJIMCH B OMHOM TeTpagu. OTo obecnedut Oojee MOMHYIO MOATOTOBKY KaK K TEKyIIUM
y4eOHBIM 3aHATHSIM, TaK X CECCHOHHOMY KOHTPOJIIO 3HAHUH.

CamocTosTenpHasd paboTa ydyallMxcs sBIIETCS BakHeHmed ¢opMoil y4yeGHO-
TI03HABATENBHOTO Ipolecca. L{ens 3amaHuii U caMOCTOATENBHOM paboThl — 3aKpEIUTh U
pacIMpuTh 3HAHWS, YMEHMH, HABBIKM, I[PUOOPETCHHBIE B pE3yNbTaTe HU3YICHUS
JUCIWIUIVHEL, OBNAfeTh YMEHHMEM WCIOIb30BaTh IOMyUeHHBIE 3HAHUA B IMPaKTUYECKON
paboTe; MOIYyYUTH EPBHIHBIE HABBIKA IPO(ECCHOHANBHOM NSATEIBHOCTH.

HagaoM opraHu3alyy Jr060# caMOCTOATENbHOM paboThl JOIDKHO ObITh IPHBUTUC
HABEIKOB M YMEHM TpaMOTHOM paGoTH! ¢ yueOHOM 1 Hay4HOM JIMTEpaTypoii. ITOT Iporece,
B TIEPBYIO OYEpE/lb, CBS3aH C HAXOXKIECHHEM HEOOXONMMOW I YCIENIHOTO OBIAJCHUA
yueOHBIM MaTepuaioM JHTEpaTypod. YdYamuics NO/DKEH U3YIUTh CHMCOK HOPMATUBHO-
IIPaBOBEIX AaKTOB X OSKOHOMHYECKOH JIUTEParypsl, PEKOMEHIyeMBIH IO yueOHOHI
IUACIUAIUINHE; YMETh 10JIE30BaThCSA dhoumamMu OHNOIHNOTEK U CIIpaBOYHO-
OoubauorpadhUIeCKUMH U3IaHUIME.

3amaHug VI CaMOCTOATENBHON pabOThl BHINONHAIOTCA B IIMCBMEHHOM BHUIC BO
BHeayUTOpHOE Bpems. PaboTa MOKHA HOCHTh TBOPYESCKHH XapaKTep, NP €€ OLCHKE
IpernogaBartellb B IEPBYI0 OYEpelb OLICHUBACT 000CHOBAHHOCTh ¥ OPUTHHAIBHOCTH
BHIBOIOB. B IHCHMEHHOH paboTe MO TeMe 3aJaHus YYallluics IOJDKEH TIIOJNHO U
BCECTOPOHHE PACCMOTPETH BCE ACIEKTHI TEMBI, YETKO copMynMpOBaTh U apryMEHTUPOBATH
CBOIO IIO3UIIMIO II0 MCCIENYyEMBIM BompocaM. BEBIOOp KOHKpPETHOro 3amaHust A
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caMOCTOATENLHOM paGoThl MPOBOMUT IPENOAABATENb, BEAYINHNA MPAKTUYCCKUE 3aHATHA B
COOTBETCTBHUH C MIEPEUHEM, YKa3aHHEIM B IIaHAX MPaKTHIECKUX 3aHATHH.

O6ydeHHe CTYIEHTOB OCYINECTBIACTCA II0 TPaJUIHOHHOM TEXHOJIOTHH (JIEKIWH,
HPaKTUKK) C BKIIOYEHHEM HHHOBAIIMOHHEIX 3JIEMEHTOB.

C TOYKH 3PEHHS HCIONB3YeMBIX METOIOB JIEKIUH IIOAPasAEIAIOTCA CIEMYOIIM
o6pazom: HHHOPMAMOHHO-00BICHUTENbHAS JIEKIIHsA, TI0BECTBOBATENbHAs, JIEKIUI-Oecena,
po6aeMHast JIEKIH U T. 1.

VcTHOE M3II0KEHHE Y4eOHOro Marepuana Ha JIEKIUH JOJDKHO KOHCIEKTHPOBATHCS.
Ciymars JIEKIMIO HYXXHO yMETh — MOINEPXKUBATh CBOE BHUMAHUE, MOHATH U 3aIIOMHUTH
YCIBIIIAHHOE, YIOBUTH Iay3sl. B mporiecce M3I0KEHMA MpPEMoJaBaTeieM JIEeKIUU CTyJeHT
JOJDKEH BBIACHUTH BCE HEIIOHATHEIE BOIPOCHL. 3alMChIBaTh COJEp)KaHUE JIEKIMKA HYXKHO
00S13aTEIbHO — 3aIlUCH IIOMOTaloT MMOAIeP)KUBATh BHUMAaHHE, CIIOCOOCTBYIOT IIOHMMAHMIO U
3aIIOMMHAHMIO YCIBIIIAHHOTO, IPUBOIHUT 3HAaHUE B CHCTEMY, CIIyXKaT OMOPOH UL mepexoia
K GoJiee TIyOOKOMY CaMOCTOSTENBHOMY M3Y4YEHHIO IIPeIMETa.

MerouyecKre peKOMEHIAUH 10 KOHCIIEKTUPOBAHUIO JICKIIHIA:

— 3aIUCh JOJDKHA OBITH CUCTEMHOM, IMPENCTaBIATh cO00H COKpaIlEHHBEIM BapHaHT

JICKIIUH npenogaBaTeIsd. Heob6xomumo CJIymiaTh, o611y MBIBaThb nu 3aI1uChIBaTh
OJTHOBPEMEHHO,

— 3aIUCh BeIETCA O4YeHb 6BICTpO, 4y&€TKO, II0 BO3MOXHOCTH KOPOTKHMH
BBRIpQXKCHUAMU,

— He IIpeKpalas CIymaTh IIPpernoaaBaTeis, Hy>KHO 3alMceIBaTh TO, 9TO HE00X0aUMO
YCBOUTD. Henp3s 3anuceiBaTh Cpa3y K€ BBICKa3aHHYIO MBICJIb IIPCIIOAABaTEIIA, CIIEOy€T ee
IIOHATH U IMOCJE dTOT0 KpaTKo 3almucarb CBOMMH CJIOBaMM HIIA CJIOBaMH IIpEIiogaBaTelid.
BaxHo, yTOOEI B HEli He OBLI IIOTCPAH OCHOBHOM CMBICJI CKa3aHHOI'O;

—HMe€Ha, IaThl, Ha3BaHW, BBIBOJIBI, ONPENCIICHI 3alIChIBAIOTCA TOYHO,

—CIeay€CT O6paTI/ITB BHUMAHHC Ha Oq)OpMJ'IeHPIG 3almucu JICKIUHU. ,HJI}I Kaxzgoro
npeaMeTa 3aBOAUTCA obmas TETpalb. OTINYHBEIM OT OCTAJILHOT'O IIBETA CICAYET BEIACIIATH
OTAEIbHBIE MEBICIM W 3arojJOBKH, COKpallaTb OTICIbHBIC cjioBa M IIPCHIOKCHUA,
HCIIOJIE30BaTh YCJIOBHBIC 3HAKW, 6YKBI>I JJATUHCKOI'O M TI'PpE€YCCKOTO aﬂ(baBI/ITOB, a TaKXKe€
HEKOTOPEIC HpI/IéMBI CTCHOI’pa(i)I/I‘ICCKOI‘O COKpalieHus CJIOB.

[IpakTudeckue 3aHATHA 0O JuCIMILIMHE «OpraHusald JeATelbHOCTH CITyK0
GPOHMPOBAHMSA TOCTUHUYHEBIX YCIIyT» MPOBOJITCSA B OCHOBHOM IIO CXEME:

-yCTHBI ONpOC IO TEOpUM B Hadane 3aHATHA (OOCY)KINEHHE TEOPETHYECKUX
1poGJIEMHBIX BOIIPOCOB II0 TEME);

-paboTa B TpyIIax M0 Pa3pelleH o PAsINYHbIX CUTYalUH 110 TEME 3aHATHL,

-peleHue IPaKTUYECKHX 3a/1a4 MHIUBUYaIbHO;

-[IOJIBEICHIE UTOTOB 3aHATHs (WIH pedIeKcus);

-MHIUBUIyaNbHBIE 3aJ@Hus JUIL TOATOTOBKM K  CIEAYIOIIHM IPAaKTHIECKIM
3aHATHAM.

Ilenp NPaKTUYECKOTO 3aHATUSA - HAy4WTh CTY/CHTOB NPHMEHATH TEOPETHICCKUC
3HAHMS TIPH PENICHIH IPAKTHIECKUX 3a]1a4 HAa OCHOBE PEAIbHBIX NAHHBIX.

Ha npakTH4ecKuX 3aHATHAX IPeo0IagaioT CIeAyomue METO/IBL:

-BepGaNbHBIE (MPeo6IaJatonyM METOIOM TOJDKHO GBITh 00BACHEHUE);

-IPaKTHICCKUE (THChMCHHBIC 3/[aHMsA, TPYIIIOBBIC 3a1aHIA U T. T0o)s
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BakHEIM [JIS CTyJeHTa SBIIIETCS YMEHUE PallOHAIBHO MOAOHpaTh HEOOXOAMMYIO
yueOHyIo JiuTepaTypy. OCHOBHBIMU JIUTEPATYPHBIMU HCTOUHUKAMH ABJIAIOTCA:

— oubnmuoreunsie Gouasl unuana Ky6l'y B r. I'eneHmpkuke;

— 3JICKTpOHHAs OMOIMOTEYHAas CUCTEMA «Y HUBEPCUTETCKAA OMOIHOTEKA OHIANHY;

— 37IeKTpoHHAas OubnuoreyHas cucrema Mznarenscrsa «JIaHby.

ITouck kxuHur B OHMONMOTEKE HEOOXOOUMO HA4YMHATh C H3YYEHUS IPEIMETHOIO
KaTajora M CO3JaHHA CIHCKa KHHUT, MOCOOMH, METOAMYECKUX MaTepHhajoB IO TeMe
M3y4YEHU.

ITpocMOTp KHHMTHM HAUMHAETCS C TUTYJIBHOTO JIMCTA, CIIEAYIOMIEro II0CIE OOJIONKKH.
Ha #éM 00BIYHO ITOMEIIAIOTCS BCE OCHOBHBIE JaHHBIE, XapaKTEPU3YyIOIUe KHUTY: Ha3BaHHE,
aBTOp, BEIXOAHbIC JAHHBIE, JAHHBIE O IepeusfaHuu U T.1. Ha o6opore TUTyIBHOrO JIUCTA
Ia€Tcsa aHHOTAIMA, B KOTOpPOH yKa3bIBAaeTCs TeMAaTHKa BOIIPOCOB, OCBEIIEHHEBIX B KHUIE,
ompeenseTcss Kpyr uuTareneii, Ha KOTOPHIM OHa paccuMTaHa. bojblnoe 3HauYeHWE UMEET
IPEIUCIOBIE KHUTH, KOTOPOE 3HAKOMUT YHUTAaTelld C JIMYHOCTBIO aBTOpa, HMCTOpHEH
CO3JaHMI KHUTH, paCKpPHIBAET COLEPIKaHUE.

[MpounTaR NpEAUCIOBUE U IIONy4YHB OOINee NPEACTABICHHE O KHHIE, CICIyeT
0OpaTuThes K oraBieHuio. OTIaBleHHe KHUTM 3HAKOMUT 00y4aeMoro ¢ ComepikaHueM U
JIOTHYECKOH CTPYKTYpOM KHUTH, TI03BOJISIET BRIOpATh HyKHBIH MaTepuan 1y u3ydeHus. 1'o/
W3MaHUS KHUTH II03BONMET CYAUTh O HOBH3HE MaTepuaia. B KHuUTe MOryT OBITH
IpHUMeYaHus, KOTOPBIE COIEPKAT PasIMYHbIE NOMOIHUTENBHEIE CBeleHus. OHU IeUaTaroTCs
BHE OCHOBHOTO TEKCTA U PasbACHIIOT OTHAENbHBIE BOIpocH. IIpenverHsie u andaBuTHEIE
yKa3aTeqM 3HAUMTENBHO OOJNEerdaloT IOBTOPEHHE H3JI0XKEHHOrO B KHHWre marepuaia. B
KOHIIE KHHUTM MOJKET pacIojiaraThCs BCIOMOTaTeNbHBIH Marepuan. K HeMy 0OBIYHO
OTHOCATCA MHCTPYKIMM, NPWIOKEHUSA, CXEMBI, CHTYyallMOHHBIC 3aJa4yd, BOIPOCHI A
CaMOKOHTpPOJIA U T.[I.

Tl JTydInero NpeiCTAaBICHHS W 3aIOMHHAHUA MaTepuala Ienecoo0pasHoO BECTH
3alMCU ¥ KOHCIIEKTHI Pa3IUYHOIrO COAEp KaHMs, 3 UMCHHO:

— IIOMETKH, 3aMEUaHuUs, BBIJIEJICHUE TTIaBHOIO;

— IIaH, T€3UCHI, BHITIMCKY, IUTATEHI;
— KOHCIIEKT, pabouast 3amuch, pedepar, JOKIal, JCKIKsA U T.JI.

Yurars y4eOHMK HEOOXOOUMO BAYMYMBO, BHHMMATEIbHO, HE IPOIyCKasd TEKCTa,
cTapasich IOHATH KXyl (pasy, OXHOBPEMEHHO pa3Obupas MPUMEPEI, CXEMBI, TaOIUIEL,
PUCYHKH, IPHBEIEHHBIE B yUYCOHUKE.

OHAM W3 BOXHEHINMX CPEICTB, CIIOCOOCTBYIOMIMX 3aKPEIIEHUIO 3HAHUM, ABIIETCS
KpaTKas 3alich NPOYUTAHHOTO MaTepHajia — COCTaBjeHHe KoHcmekTa. KOHCIEeKT — 3To
KPAaTKOE CBA3HOE W3JIOXKEHUE CONEPXAHHA TeMbl, ydeOHMKAa WIM €ro d4acrti, 0es
IIOApOGHOCTEN U BTOPOCTEIIEHHHIX feTanei. ITo cBoel CTPyKType U MOCIEN0BATENbHOCTH
KOHCIIEKT JOJDKEH COOTBETCTBOBATH IUTaHy yueOHuKa. I103ToMy BaXKHO CHavaia COCTaBUTh
INaH, a TOTOM IHCAaTh KOHCIEKT B BHJE OTBETa HAa BONPOCH IUIaHa. Ecmu y4eOHMK
pasfienén Ha HeGONBIINE 03arNaBIEHHEIE YaCTH, TO 3arOJIOBKA MOJKHO PaccMaTpUBAThH KaK
IyHKTH IUIaHA, a W3 TEKCTa KaKAOH 4YacTW CIIEAyeT 3alucaTh TE MBICIH, KOTOpPBIC
PACKpHIBAIOT CMBICII 3aT0JIOBKA.

TpeGoBaHMs K KOHCIIEKTY:

— KpaTKOCTh, CKaTOCTb, LENECO00PasHOCTh KX OTO 3allCHIBAEMOTO CII0BA;
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— COIepKATENBHOCTh 3alliCH- 3allCHIBAEMBIE MEBICIH CJEAyeT (OpMYIHUPOBaTh
KpaTKo, HO Ge3 yiep6a 1 cMbicaa. OOBEM KOHCIEKTa, Kak IPaBUIIO, MEHBIIE M3yJaeMOro
TekcTa B 7-15 pa3s;

—KOHCIIEKT MOKET OBITH, KaK MPOCTHIM, TaK U CJIOXKHBIM II0 CTPYKTYpP€ — 3TO 3aBUCUT
OT COAep)KaHMU KHUTH U el €€ U3yICHHU.

MeToauueckre peKOMEHJAUY 110 KOHCIIEKTUPOBAHMIO:

— Opexae 4eM HayaTh COCTABIATh KOHCIEKT, HY)KHO O3HAKOMHTBCS C KHUIOH,
IIpOUNTATh €€ CHaJaj1a 10 KOHIIA, [IOHATh NPOYUTAHHOE;

— Ha OOJIO)KKE TETpaJd 3alUCHIBAIOTCS HA3BAHUE KOHCIEKTHPYEMOM KHUTH U HMA
aBTOpPA, COCTABILIECTCS IIIaH KOHCIIEKTUPYEMOTO TECTa;

— 3amMcH Jydlle JejiarTh OpYU MPOYTEHHM HE OJHOro-IByX ab3aleB, a MeJoro
naparpada My IiaBkl;

— KOHCIIEKTHPOBaHWE BeIETCA HE C LENBI0 MMETh ONpPENCNEHHBIA 3aIMCH, a Il
Gojlee TIOJHOTO OBJIAJEHHSA COAEPKAHUEM M3y4yaeMOro TEKCTa, IO03TOMY B 3aIUCAX
OTMEYaeTCs U BHIIETIIETCS BCE TO HOBOE, HHTEPECHOE U HYXKHOE, YTO OCOOEHHO MPUBIEKIIO
BHUMAHUE;

— mocie TOro, Kak cJelaHa 3alich CcomepKaHus maparpada, TiaBbl, CIERyeT
epednTaTh €€, 3aTeM CHOBa 00paImathCs K TEKCTY U HPOBEPUTH CeOs, MPaBUIBHO JIA
U3JI0KEHO COZEPIKaHuE.

TexHuKa KOHCIIEKTUPOBAHMS

— KOHCIIEKTHpYS KHUTY GoJbIIoro o0b&éMa, 3aluch CIeIyeT BECTH B 00MIei TeTpaiy;

— Ha KaXIOM CTpaHMIIE ClieBa OCTABILAIOT IOJA MMpHUHOW 25-30 MM I 3amucH
KOPOTKUX [0/[3ar0JIOBKOB, KPaTKUX 3aMeYaHUil, BOIIPOCOB;

— Ka)KJas CTaHUIa TeTpaay HyMepyeTcs;

— JUIA TIOBBIIIEHWA YMTAEMOCTH 3allCH OCTABJIAIOT MHTEpBalbl MEXIY CTPOKaMH,
a63a11aMy, HOBYIO MBICIIb HAUHHAIOT C «KPaCHOW» CTPOKH;

— Ip¥ KOHCIEKTUPOBAHMM INMPOKO FWCIOJNB3YIOT PAa3jIMYHBIC COKpalieHUd H
YCIOBHBIE 3HAKM, HO HE B yIIep6 CMBICTy 3alMCaHHOro. PEKOMEHHTyeTcs NPUMCHATE
0GIIeyIOTpeOUTENbHBIE COKPAIEHH, Hampumep: M.0. — MOXeT OBITB; TOC. —
roCyIapCTBEHHBIH; 1.0. — IOJDKHO OBITH U T.J.

— He cIe/lyeT COKpaIlaTh IMEHa 1 Ha3BaHWsA, KPOME OUCHb YaCTO IIOBTOPSFOMXCS;

_ B KOHCIIEKTe HE MOJDKHO OBITh MEXaHMYECKOTO IepelMCHIBAHHMA TeKcTa Oes
IPOIYMBIBAHUS €T0 COMEPIKAHMSA U CMBICIOBOTO aHANIU3A.

Jlna manmcanus pedepara HeoOXomuMo BBIOpaTh TeMy, COIIacoBaTh ee C
TperiofaBaTeyeM, I0Z00paTh HECKONBKO HCTOYHHKOB IO TEME, BBINONHUTE aHAIA3
MCTOYHHUKOB 10 PENIEHUI0 MpOOGIeMEl, O00OCHOBATH CBOIO TOYKY 3pPEHUS Ha PCHICHUE
IpOOIEMBL.
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7. OIEHOYHBIE CPEJACTBA JUISI KOHTPOJIA YCIIEBAEMOCTH

7.1. ITacnopT doHA2 OLEHOYHBIX CPEACTB

Kop konTponupyemoi
Ne [KouTtposnupyemsie paszienbl (TEMbI) JUCUUILTHHEL KOMITETEHLIUH LHRCHOBIHEG
OLIEHOYHOTO CPEACTBA
(wu ee yacTH)
1 2 3 4
[IpaBusia NpeIOCTaBICHHs FTOCTUHHYHBIX YCIYT | Ok 1. OK2. OK3, OK4, OK5
1 |6 Poccumiickoii Denepariuu OK6, OK7, OK8, OK9, TIK 4.1 VIR OIERe
Opranu3aiys ciry»k0bl 6pOHMPOBaHHs OK 1, OK2, OK3, OK4, OK5,
2 OK6, OK7, OK8, OK9, IIK 1.1 | VYcrHslii onpoc, pedepaT
MK1.2,IIK1.3
Buns! » Croco0BI 6p0HPIpOBaHH}I OK 1, OK2, OK3, OK4, OKS5,
3 OK6, OK7, OK8, OK9, IIK 1.1 1P
MK1.2,IIK 1.3
[TocnenoBaTeIbHOCTh U TEXHOJIOTHA OK 1, OK2, OK3, OK4, OK5,
4 |pe3epBHPOBAHUS MECT B TOCTHHHLIE OK6, OK7, OK8, OK9, IIK 1.1 VerHelit onpoc, 1P
MK1.2,1IK 1.3
BzauMoelCcTBHE CITy>kO OpOHHPOBaHHUSA C OK 1, OK2, OK3, OK4, OKS5,
5 |moTpeGUTENIMH U IPYTHMH CITyKOaMu OK6, OK7, OK8, OK9, ITIK 1.1 3amura pedepara
rOCTHUHHIIBI MK 1.2,1IK 1.3
CocraB, hyHKLHMH ¥ BO3SMOXKHOCTH OK 1, OK2, OK3, OK4, OK5,
6 |ucmonb30BaHKU HHOOPMAMOHHEIX H OK6, OK7, OKS8, OK9, IIK 1.1 YcTHBIH ompoc
TeIeKOMMYHUKALIMOHHBIX TEXHOJIOTHH ISt MK 12,TIK 1.3
HToro no Kypcy OK3aMeH

7.2. KpuTepuu OLEHKH 3HAHHIMA

KoHTponb ¥ OLEHKa pE3yJbTaTOB OCBOCHMA JUCHHMILUIMHBI OCYIISCTBIIACTCA
mperoaBateieM B TpoLecce MPOBEIEHNs NPAKTHICCKIX 3aHATHH, 1a0opaTopHBIX paborT,
TECTHPOBAHHM, & TAKKE BBIIONTHEHUs 00yYaIOIIMMUCS MHIMBH/TY AJIbHBIX CaMOCTOATCIILHBIX
3a/IaHUM.

Pedepat. TIpomyKT caMOCTOATENLHOM paGoThl 0Oydaromerocs, IIPEICTABIAIOIIHIM
co60it KpaTKoe W3JI0KEHIEe B MACEMEHHOM BHIE TIOIYYCHHBIX PE3YJIBTATOB TEOPETHHECKOTO
aHANM3a ONpEIeNeHHON HayuHO# (Yd4eOHO-MCCIe/[OBATeNbCKON) TEMBI, TIJ€ aBTOP
PACKPHIBAET CYTh MCCIIEAYEMOM MPOOIEMB], IPHBOUT PA3IMIHBIE TOUKA 3PCHUA, 2 TAIOKE
COOCTBEHHBIE B3IUISIBI Ha Hee. PedepaT OIEHMBAETCA IO KOIUYECTBY IPHUBICUCHHBIX
MICTOYHWMKOB, TIyOHMHE aHAIM3a MPOOJIEMBl, KadecTBe OOOCHOBAHMsS aBTOPCKOW IOSHIINH,
I1yOuHE PaCKPBITHA TEMBL.

Verublii ompoc. MeTon KOHTPOJIA, IIO3BOJLIOIME HE TOJNBKO OIpammBaTh U
KOHTPOJIMPOBATh 3HAHHMA OOYJarONMXCs, HO M Cpasy dKe IMONpaB/iTh, IMOBTOPATE H
3aKpEIUIATh 3HAHKA, YMCHUS U HABBIKH.

IpakTH4eckass  pabora. OcoObif  BHA  JEATEIBHOCTH o0ydaromerocs,
TI0/Ipa3syMeBaeT BBIIOJHEHUE DPa3sHOIUIAHOBBIX 3a[aHuil, HE CBA3AHHEIX C KaKOH-IMOO
06paboTKO TEOPETHYECKOTO MaTEpHAIa.
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KpuTepuu oueHKH 3HAHUI, 00yJaromuxcs B NeJI0M 10 THCHUILIHHE:

GOTJIMYHO» - BBICTABIMETCA OOydaromeMmycs, IIOKa3aBIlieMy BCECTOPOHHUE,
CHCTEMaTH3UpOBaHHbIE, TIIy0OKMe 3HAHMA y4eOHOM MpOrpaMMbl JUCHMIUIMHBL M YMEHHE
YBEPEHHO MPUMEHATh UX HA IPAKTUKE NP PELICHWH KOHKPETHBIX 3aad, cBOOOIHOE H
IpaBUIIbHOE 000CHOBaHHUE NIPUHATHIX PEINCHHUI;

«XOpOIIO» - BHICTaBIAETCA OOYJarOIIEMYCs, €CIM OH TBEPJO 3HACT Marepual,
rPaMOTHO M TO CyIIECTBY MH3Jarae€T €ro, yMeeT NPUMEHATH IIONY9YEHHbIC 3HAHWT Ha
TIpaKTHKE, HO JOIYCKAeT B OTBETE WU B PENICHNUH 3a/jad HEKOTOPEIC HETOYHOCTH;

«YHAOBJETBOPUTENLHO» -  BEICTABIfAETCS  OOydarolemycs, — ITIOKa3aBIIEMY
DparMeHTapHbIf, pa3pO3HEHHBIHl Xapakrep 3HaHWH, HEJOCTATOYHO  NPABMJILHBIC
dbopMyTHpOBKE (a30BBIX IIOHATHH, HapyIIEHHs JOTMIECKOH IOCIENOBATENBHOCTH B
M3I0)KE€HHN TPOrpaMMHOTO MaTepHalia, HO IpH 3TOM OH BIaJeeT OCHOBHBIMH pasleiaMu
yue6HO# MpOrpaMMbl, HEOOXOXMMBIMU I NATBHEHIIEro 00ydIeHUsS U MOXKET MPUMEHATH
TIOJTy9EeHHbIE 3HAHKS 110 00pasily B CTAHAAPTHOM CUTyaLlUH;

«HEYHOBJIETBOPUTEIBHO» - BEICTABIACTCA O0YyYaOIEMyCs, KOTOPHIA HE 3HACT
GoNbBIIeil YaCTH OCHOBHOIO COAEp)KaHWSA Y4eOHOW HMpOrpaMMbI JHCIMIUIMHEI, OITyCKAaeT
rpy6sle ommOKH B (OPMYNHPOBKAX OCHOBHBIX IIOHATHN JMCHHUIVIAHEL M HE yMECT
WCIIONB30BaTh MOJyYEHHbIE 3HAHUS IIPYU PEIICHAM TUIIOBBIX NPaKTHYECKUX 3a/ad.

7.3. OneHoYHbIE CPEICTB AJIS NPOBeJeHHs TEKYIIeH aTTeCTalluH
Tekymuii KOHTPOJIb IPOBOJUTCA B popme:

-MHIMBUIYaJIbHBIA yCTHBIA OIIPOC

-3amuTa pedepara

-mpakTHdecKkas padbora

” IIpumepsl
®opma [IpaxTH4ecKuii JInuHblE KayecTBa
3HaHuA Ymenus OLIEHOYHBIX
aTTeCTALNH omneIT (BlameHue) | oOydarolerocs
CpEeICTB
VYcTHeIH KounTpons 3HaHUMH OueHka yMeHHs Ouenka HaBblkOB | OneHka KonTtponbsHele
(MMCBMEHHEIH) | MO ONpEelENeHHbIM | pasnu4aTh paboThI C crocoOHOCTH BOIIPOCHI 11O
orpoc no | mpobremam KOHKPETHBIE JIUTEPaTyPHBIMH OnepaTUBHO U TeMaM
TEMaM TIOHATHSA HCTOYHHKAaMU KaueCTBEHHO NpUJIararTCs
OTBeYaTh Ha
NOCTaBJIEHHRIE
BOIIPOCEHI
Pedepatsl KonTtpounb 3HaHUIA OneHka yMeHus Ouenka HaBeIKOB | OmeHka TeMmsl
IO OTIpe/IEIEHHBIM paznu4arth paboTsl € CrocoOHOCTH K pedepaToB
npobieMaM KOHKpETHBIE JIMTepaTy pPHBIMH CaMOCTOATENBHOH | IpUIIaratoTes
TIOHATHSA HCTOYHHKaMH paboTe ¥ aHAJIU3Y
JIUTEPATYPHBIX
HCTOYHHKOB

IIpumepHBIe BONPOCHI JIsl YCTHOTO 0Ipoca (KOHTPOJILHBIX padoT):
ITepeunciauTh KIaCCH()UKAIMIO TOCTHHIIHBIX IpEeIIpUATUR B Pa3HBIX CTPaHAX:

ABCTpaHs|5-3Be310UHAs KIacCHpUKaIis

5.3pe3ovHast eBpomIelickas cucTeMa. KpoMe TOro, BHEKATETOPUHHBIC —MalbIe
FOCTHHHIEI B CEITBCKOH MECTHOCTH M JIeIIeBbIe CpeficTBa pasmennenus (youth hotels)

Hanboee pacIpOCTpaHEHA CHCTEMa «KOPOH» WM «Kiodei» (B CPaBHECHHH C
Anrmuis  |oOmeeBpomeiickod 3Be3/10i KOPOHA Ha OHY €AHHHUILY Beiue). 1IIipoxo HCIOIb3yeTCs
knaccuuxamus BTA  (accommanuu  OpUTAHCKHX TYpareHTCTB) —  TaKke

ABcTpus

28




5-3Be3M0YHAs, HO C IPOCTOM METOIUKOM Ha3HAUCHMUS 3BE3]

AHzOppa

5-3Be3mouHast KiaccubuKanus

ApreHTHHa,

HammonanpHast cucTema kinaccuukanuu. II9Te  Kxareropuid, COOTBETCTBYIOIIMX
CIIEYIOIIMM YPOBHSIM CHCTEMEI IaTH 3Be31: «T» (tourist class) — *% «Fy» (first class) —
xSy (first superior class) — ot *** o *****; «Ly (luxe), «DL» (de luxe) — Pahikd
U cynmepkoMopTabeNbHEIe

baxpelin

5-3Be3I04YHAas cucTeMa ¢ HEKOTOPhIMH MECTHBIMH 0COOEHHOCTIMU

bennmoxc

5- 3BE3OYHAT CHCTeMa C HEKOTOPHIM 3aBBIICHHEM 3BE3JHOCTH (KpoMe orenei
M3BECTHBIX LeTelt)

bpazunus

5-3Be3I0YHAs CHCTEMAa ¢ HEKOTOPBIM 3aBBIIICHUEM 3BE3THOCTH B HE3aBUCHMBIX OTEIIX

Benrpusa

5-3Be3J0UHAas CUCTEMA

Cucrema KiaccHbUKAIEH TOCTHHHII IOCYJApCTBEHHAd, IO 5-3BE3JOYHOH CHCTEME.

['epmanus [CpeficTBa pa3sMEIIEHMs pasfeiiioTcs Ha TOCTHHHIBI, KyPOPTHBIC TOCTHHUIIBI

(Kurhotel), mocrosuisie nBopsl (Gasthof), oTenu-TaHCHOHEL M OTENN-TapHA

[ perus

Uerkipe KaTeropud, obosHauaeMple Oyksamu (A, B, C, J1). Bricmas xareropus
kauecTBa TOCTHHHMII o6o3mauaercs «de luxe». ITprMepHOE COOTBETCTBHE KavecTBa 5-
3Be30gHOM cucTeMe TaKoe: «de luxey — **##* A _ ¥¥k& B ok C k4 J] — * K
HEKaTETOPUAHEIM CPEACTBAM pPa3MEIIEHWs OTHOCATCS alapTaMeHTBl — KBapTHPBI B
HeOOJIBIIUX JOMAaX

Eruner

5-3Be30UHAs KIACCH(HMKAIMA C 3aBHINEHHBIM YPOBHEM KauecTsa (Ha 1-2 3BE3/EI)

3paniib

["ocTHHUIIBI pasaeineHsl Ha TpH KaTeropuy, KOTOPBIM Ha IIPAKTHKE CTaBATCA
OGHIEIIPPIHHTLIC KaTCTrOpHH IIATH 3BE3]]

Wcnanus

['pajaiys KaTeropuit, 0603HaYaeMEIX 3BE3/[AMH, BBEICHA [T KKIOH IPyIIbI CPEICTB
pasMeImeHus: Uil TOCTHHHUI[ OT * 1o *****; msa 6yHrano (amapraMeHTOB) — OT * 10
***%. 7179 [MOCTOSUTBIX JBOPOB M IIAHCHOHOB — OT ® g kkk

tamus

[OCTHHHIBI pa3JelieHsl Ha TP KaTeTOPHH, COOTBETCTBYIOMINE IPUMEPHO 110 Ka4ECTBY
oGmenpuHsTOl rpajanuu B EBpome: kareropus 1 — *kx%  gareropus 2 — *FFE,
kateropus 3 — **

Kurait

5_3pe3mouHas  Knaccubukamus s KomdopraGempHbx oTened. Hexareropuinbie
Cpe/icTBa pa3sMEIIeHHUs Takoke Pas[elLIIoTCA Ha TPYIIIBL: XOCTEIbL (TIOCTOSUTBIE JTBOPEI)
TUIA CTYIEHIECKUX OOLICKUTHH], JoMa JUist TOCTeH | T. II.

MaJip IUBBI

KoM(bopTabebHbIE CPEICTBA Pa3MELEHHS IOPA3IENAIOTCS Ha KaTCropHHm: «standarty,
«de luxe, «junior suite», «presidential suite»

MansTa

5-3Be3oyHasl CUCTEMa COXPAHACTCS IIpH BHEIPCHUU HOBOU HaHHOHaJIBHOﬁ CHCTEMEI,
p%nemomeﬁ OTENIU Ha TPH KaTCrOpHuH. 30JI0Tad, cepe6p51Has{, 6p0H30Ba}I

MapOoKKO

5-3Be30YHAS CHCTEMA C HEKOTOPHIM 3aBBIIICHUEM 3BE3IHOCTH (ua 0,5-1 3BE371BI)

Mexkcuka

5-3Be3ouHAd HANMOHAIGHAS KIacCH(UKalWs, CXOmHAs ¢ epomeficko#. Kiace oTen
yCTAHABIMBAETCS. HA OCHOBE aHaM3a OONBIIOTO YHCIA NapamMeTpoB (KpUTEpUEB) — OT
52 o 108. Kpome Toro, ecTh eIe KaTeropys BBIIIE IATH 33/ — 9TO KaTEerOpHs «gran
turismo»

Hopserus

5.3pes;ouHas cucTeMa Uil KoM(oprabelnpHBIX — OTEIeH. PasButa cucrema
HeKaTerOPUMHBIX MOJIOIEKHBIX O0LICKHTHH (youth hostels)

OAD

5-3Be3jouHAs CHCTEMA I OTenedl. PacmpocTpaHeHBI TaKiKe BAIUIBL M allapTaMEHTB
(HeKaTeropuHHEIE CPE/ICTBA pa3MenIeHus)

[Tamama

5-3BE3L0YHAI CUCTEMA

®pannusa

5_3pe3ouHAs KIacCH(pUKAIMs — POJOHAYANbHAIA Hambolee yIIOTpeOUTENLHON B
HacTosIee BPEMSA CHUCTEMbI T'OCTHHHYIHBIX xareropuii B EBpore, 4acTo Ha3pBaeMOH
eBpOIEHCKOI
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1. JlaTs onpejieneHue TepMUHa «OpOHUPOBAHHE).

2. OYHKIMH CITy>KOBI OpOHUPOBAHMUS.

3. Crioco6BI pe3epBrpoBaHus. JlaTh KpaTKyIo XapaKTepUCTHUKY.

4. Pacckasatrh 0 cBepXOpoHUpoBaHUH. [IIIIOCE 1 MUHYCHL.

5. TIpaBuna BeneHws Tene(pOHHBIX IIEPErOBOPOB. [lenoBast Urpa.

6. C KaKMU TOCTHHHYHBIMH CIIyxK0aMy B3aUMOJEHCTBYET 0T OpOHUPOBaHIS.
7. OCHOBBI STUKETA OOILIEHMS C OTEHIIMAIBHEIM U PEATIEHBIM T'OCTEM.

8. CrammaptHOe o6opynoBanue paboTHukos CITuP.

9. IlpaBuia GpOHUPOBAHUA.

10.  AuHyIIIMS OpOHUPOBAHMIL.

11. IleuTpanpHas cucTeMa OpOHMPOBAHUS.

12. T'mo6anbHBIE 3IEKTPOHHBIE CUCTEMBI OPOHMPOBAHU

13.  Buzsl orurtaTsl OpOHUPOBAHKA.

14.  IlpaBmia moBeleHMs B KOHGIMKTHBIX CUTyaIUAX (CHTyallMOHHas 3a/[ada).
15. Yro Takoe KBOTa MECT B TOCTHHHIIE?

16.  Odopmienye 3as9BKi Ha GPOHUPOBAHIE OT OPTAHU3AIMH IO 00pasLy.

17. OdopmieHre 3asBKU Ha IIEPEBOJI M3 OJHOrO HOMEpa B IPYTOH.

18.  Otamsl paboTHI C 3asBKaMHU

19. Peructpanus 3agBKU

20. H3meHeHue craTyca HOMEpa

21. Haiitu ®  paccMOTpeTb  CIPYKTYpy  pasuena  OpOHHpOBAaHHA B

aBTOMaTPIBHpOBaHHOﬁ IIporpaMMe rOCTUHHIIBI

22.  JloKkyMeHTaIlMOHHOE obecreueHre OpOHUPOBAHU

23.  Odopmienue 61aHKOB i1 OpOHUPOBaHUA

24.  CocrapieHue U opopMIIEHHE OTIETOB 10 OPOHUPOBAHIIO

25.  PaccmoTpeHue 06pasioB GIaHKOB [y GPOHMPOBAHKS Ha CaiiTaX POCCHHCKUX

1 3apyOeXXHBIX OoTeNeit

26. HWndopmupoBanue IOTpeOUTENA O OPOHUPOBAHUM

27.  OdopmieHue MMCeM-0TBETOB

28. Tloxgroroska COOOIIEHUH MO IIpaBUIaM 3TUKETa

29. Pa36op CUTYalMOHHBIX 33JJaHK# 10 OPOHMPOBAHUIO

30. CocraBieHHe clIoBaps OCHOBHEIX MPO(ECCHOHAIBPHEIX TEPMUHOB Ha PyCCKOM
A3BIKE

7.4. OnneHo4YHbIE CpeAcCTB [Jifl MPOBEACHUS IIpOMe)K}’TO‘lHOﬁ aTTeCTAlluH

g JInuHele [Tpumepsl
@®opma IpakTHyeckuit
3HaHuA YMmeHus Ka4ecTBa OLIEHOYHBIX
aTTecTaluu omeIT (BNAOETh)
CTyJeHTa CpeIcTB
Ok3aMeH Kontposs OueHka yMeHHs OneHKa HaBBIKOB OneHka Bomnpocsr:
3HaHWs 6a30BBIX | TIOHUMATh JIOTHYECKOTO CII0COOHOCTH NpHIIaratroTCs
TIOJIOXKEHUH CIELHaNIbHYIO COMOCTABJIEHUS rpaMOTHO U
IHACLHILTHHEL TEpMHUHOJIOTHIO XapaKTePHCTUKH YeTKO U3JIarath
00BEKTOB MaTepual
O1eHKa YMEHUS OueHKa HaBBIKOB OueHka Bormpocst
peluaTh THIOBLIE JIOTHYECKOTO CrIocoOHOCTH [pUJIararTcs
3aja4yd B 00NacTH | MBILUICHHA IPH rpaMOTHO H
npo)eCCHOHANBHO | pelleHHH 3a/la4 B YETKO U3JIaraTh
it nesTeNbHOCTH obnactu XOJI, peIeHHUs
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npodeccHoHaNBHOW | 3a/ay B obnactu

NEATENHHOCTH npoeccHoHaNb
HOM
eaTeJbHOCTH U
apryMeHTHpOBa
Tb pe3yJIbTATEI

7.4.1. llpuMepHBIe BONPOCHI AJIs POBEJeHHAs IPOMEIKYTOIHOMH aTTeCTAHH
(3K3aMeH)

1. OxapakTepusyiiTe CHOCOOBI PE3ePBUPOBAHMA MCCT B TIOCTHHHIAX. Haiite ux
HOAPOOHYIO XapaKTEPUCTHUKY.

2. TexHONIOTHA IpueMa TeJIeOHHOro 3BOHKA U COSTMHEHNE C HY>KHBEIM HOMEPOM.

3. OxapakTepusyiiTe CIIOCOOBI ~rapaHTUPOBAHUS OponmpoBaHMi. B demM ux
ocobennoct? IlpwBemuTe IpUMEpP MMCbMa TNPEACTABUTENA KOMIIAHUHM, CCIH
MCTIONB3yeTCa OpPOHMPOBAHHE, TAPAHTUPOBAHHOE KOMIIAHHEH.

4. JlesTenbHOCTh TOCTUHUIBI Ipu OpoHmpoBaHuy. Kakue pelIeHUS NPUHEMAIOT
FOCTHHHUIIBL, ITBITASCH CHU3KTD YIIEPO OT HESIBKHM TOCTEH.

5. TexXHOIOIMUECKHil UK 06CIyKUBAHUA TocTelt. OXapaKTepusyiTe B3aUMOJICHCTBIE
CIIy>k0 B IpoLecce rOCTEBOr0 MUKIIA.

6. OxapakTepusyiiTe BH/IbI 3a1BOK, U KaKue JSHCTBHA 10 HAM Br1 Oyzmere BEIIOTHATE.
7. BpoHupoBaHME: ONpeeiIeHNe, BUIbIL, Cc110c06BI GPOHUPOBAHUS MECT B TOCTHHHIIE.
Kakyro urpopMaImio (OCHOBHas U TOTIOJIHATEIbHAS ) JOJDKHA COACPIKATh 3asABKa.

8. Kakue UCIIONB3YIOTCA METOIBI OIIATHI IIPY OPOHUPOBAHKH.

9. OxapakTepusyiiTe B3aMMOIEHCTBIE TOCTUHUIL C TYPUCTHICCKIMU bupmamu
¥ BHIBI COTJIAIICHUH (TOT0BOPa).

10.Kax mposojutcs paboTa ¢ MUCbMaMK — 3asBKaMU Ha PasMCIICHUC B TOCTHHULIE?
KaxoB HOpAIOK MX PErUCTpalliy ¥ MOATBEPKICHIA OpOHUpOBAHMS.

11. KakoB MOPANOK aHHYJISLEH OPOHUPOBAHIsL. PacCKpoWTe CyTh 3TOr0 BOIPOCa.

12. Kaxue BUIE OTYETOB IPUMEHSIOTCS B FOCTHHHUIIE. OXapaKrepusyiTe ux.

13. OxapakTepusyiiTe IpueM HMHPOpMAIHUH IO tenehoHy U Imepepady €€ KIMEHTY.
Kaxue ommi6Ky, BOSHUKAIOT U3-3a IIOXO0H MOJTOTOBIEHHOCTH K pasroBOpY .

14.TapaHTUpOBaHHOE U HETrAPaHTUPOBAHHOE 6ponupoBanue. CriocoObl rapaHTUPOBAHMU
OpOHMPOBAHU.

15. OxapakTepu3y#iTe 3TaIlbl 00CIyKUBAHUA rocreit B TOCTUHHIIE.

16. Pacckaxxure 00 OCHOBHEIX TPeOOBaHUAX, MPEABABIAEMBIX K IIEPCOHATY CITy>KOBI
OpOHUPOBAHU.

17. OxapakTepu3y#Te BUBI OPTaHU3AOHHBIX CTPYKTYpP YHPABJICHIA B TOCTUHUYHOM
GusHece. Kak BBl IpeACTaBIAeTe OpPraHU3ALMOHHYIO  CTPYKTYDY YacTHOM
TOCTUHUIIBL.

18. OxapakTepusyHTe XKU3HEEATEIPHOCT TOCTHHHMIIBL.

19.IIpoananusupyiite GPOHUPOBAHUE C UCIIONB30BAHNEM WurepHeTa U Typoreparopa.
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20. OxapakTepusyiiTe rpynioBoe OpOHUPOBAHHE.

21.Kakue JOCTOMHCTBA M HEIOCTATKU MMeeT OpOHMpPOBAaHHME TYPUCTHYECKUX YCIYT TIO
cetu MaTepHeT?

22.OxapakTepu3yiiTe OTIETHl 10 OPOHMPOBAHUIO. B YeM 3aKit0yaeTes CyTh aHHYILALNN
OpoHMpOBaHUA?

23.0OxapakTepusyiiTe OIIMOKH, KOTOPHE BO3HMKAOT B IIpoOLEcce OpOHMPOBAHU
HOMEpa?

24. OxapakTepusyiTe 00IINE CTaHAAPTHl KaUueCTBa 00CIyKUBAHUS B TOCTUHHIIAX.

25.OxapaKkTepu3yiTe 3apockl 0T OPraHU3aTOPOB IPYIIIOBEIX MEPOIPHUATHH B OTEIIE

26. OxapaKTepu3yiTe CTaHIAPTHI II0 TPYHIOBEIM OpOHUPOBAHUSIM B OTEIe

27. OxapakTepu3yiTe yCIyTH, IPEIOCTaBIAEMBIC KOPIIOPATUBHOMY KIIHEHTY OTEIIEM.

28.YT0 Hy>KHO KOHTPOJIMPOBATH BO BPEMs MPOKUBAHUS TPYIIIIEL?

29. OxapakTepu3yiiTe KpUTEPHU KOHTPOJIA KauecTBa OpOHUPOBaHU HOMEpa

30. OxapakTepu3yiiTe crioco0bl paboTH ¢ BO3PKEHMAMY P OPOHMPOBaHUK HOMEpA.

31.Kakue OmuOKM [elaeT OIeparop CIyKOsl OpOHHpPOBaHMA IIpU OPOHMPOBAHUH
HoMmepa?

32.Yto meiaTh W YEro Hy)XKHO M30eraTth OIepaTopy Ciry)KObl OpOHMpOBaHUS IIPU
OpOHHUpPOBaHUYU HOMEpA?

33. OxapakTepu3yiiTe IpsMOe U HENpsAMOe OPOHUPOBAHUE HOMEPOB.

34.Vndopmanus 06 ycayrax, HOpANOK O(GOpMIICHHMSA NPOXKHBAHMA B TOCTHHULEC H
OILJIATHI yCIIYT.

35.I1opsAmoK IpeIoCTaBIeH s TOCTHHUIHBIX YCIIYT.

36. JIOKHOCTH CITy>KOBI [IpHeMa i Pa3sMEIIEeHNs ¥ UX 0053aHHOCTH.

37.0co6eHHOCTH PErUCcTpalii MHOCTPAHHBIX IPaKAaH U TYPUCTHIECKUX IPYIIIL.

38.Bupl pacdyeToB, NMPEMEHAEMBIE NPM pacyeTax ¢ IIOCETUTENAMM M CpelcTBa UX
OCYIIIECTBIICHHUS.

39, PacueT mokazareis 3G QeKTUBHOCTH pabOTHl CIy>KOBI IpUeMa U pa3MeIeHuU.

40. CTaHAApTH 00CITY)KIBAHUS COTPYTHUKAMHU CITY)KOBI IPHEMa U Pa3sMEIICHNUS,

41.Paccenenne 0co00 BaKHBIX TOCTEH.

42. Pabora ¢ xxano6aMy KIMEHTOB U «IIPOOIEMHBIMH KIHEHTaMU».

43.KoopauHarmss paGOTHl IO  CO3MaHHMIO B XOJJIE TIPUCMOB OIaronpuATHOIO
MUKpPOKIHMaTa (KOM(GOPTHOE OCBEIIEHHUE, BEHTHIIILWMS, TEMIICPATYPHBIA DEXUM,
My3bIKa, IIp.).

44. CraHmapTHOE OcHaIeHue pabodero mecra paborHuka ClInP

45.lHbopMApOBaHAE  NPOXMBAOMMX B  TOCTMHMIE O  MPENOCTABIACMBIX
JOMONHUTENBHBIX IUIATHBIX YCIIyraX, HNPUHATHAC 3aKa30B HAa HX BBIIOMHEHUC U
KOHTPOJIb MX MCIIOJIHEHVS.

46.YcTHOE KOHCYJIBTHPOBAHUE, KacarolleeCs TOCTHHHIIBI, PACIOIOKCHUI TOPOICKHX
JOCTOLPMMEUATENBHOCTEH, 3PEIUIIHBIX, CIIOPTUBHBIX COOPYKEHUH U T.1.
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47 inbopMupoBaHHe  NPOXKUBAIOIIMX B  TOCTHHMIE O  IPEIOCTaBISIEMBIX
IOIOJNHUTENBHEIX IUIATHBIX YCIyraxX, NPUHATHE 3aKa30B Ha MX BBIIOJIHEHHE WU
KOHTPOJIb WX MICTIOJTHEHHUS.

48.YCcTHOE KOHCYJIBTHPOBAHHE, Kacalolleecs TIOCTHHHUIIBI, PACIIONOXKEHHSA TOPOICKHMX
ZOCTOIPHMEYATENbHOCTEH, 3pEHIIHBIX, CIOPTHBHEIX COOPY)KEHUH U T.11.

le/IMeprIe 3K3aMeHallMOHHBbIC 3aJaYH HA 3K3aMCH.

IMoab3ysich HOPMATHBHBIMH JOKyMeHTaMu: «VIesKayHAPOAHAS FOCTHHHYHAS
KOHBeHIHM», «OnpenejeHns TEPMHUHOB, HCIOJIb3YEMbIX B KOHBEHITHH)),
«MeskayHApoAHbIe TOCTHHUYHbIE PaBHIay, «[IpaBuia npeaocTaBIeHHSsT
FOCTHHHYHBIX yciayr B Poccuiickoii @egepanun», peniure ciaeIyrouime
CHTyaLlHOHHBIE
3aga4m.

1. B ajpec Biamenblia TOCTUHUIE! TIOCTYIIAIT YCTHEIH 3aIIpOC OT TYyPHCTCKOM (UPMBL
Ha GPOHHPOBaHME TOCTHHUYHBIX yCiyr. Kakume ycnoBus HEOOXOMMMO BBHINIOIHUTH, YTOOHI
3aIpOC CUUTAJICS IPUHATEIM?

2. I'pymma TypuCcTOB B cocTaBe 13 uenoBek NO/DKHa ObUIa MPOXKUBATH B TOCTHHMUIIE
COTJIACHO 3aKIIOUYeHHOMY KOHTpakty 15 nHeil. Ilo mcreuenmm cemMu IHEH MPOHM3OILIO
M3MEHEeHHe IIeH Ha TOCTHHUYHEIE YCIYyTH. J[0JDKEH JIU B 9TOM cliydae Biiajesel] TOCTUHHUIIBI
IPUIEPKUBATHCS 1IeH, NPEIyCMOTPEHHBIX KOHTpakToM? 110 MCTEUEHHH KaKOro Cpoka ¢
MOMEHTA MX U3MEHEHU MOI'YT IIPUMEHSATHCS HOBBIE LieHHI? JlaliTe 000CHOBAHHBIN OTBET.

3. Bnazesnel; rOCTHHMIIBI MPUHSI pEelICHUE HE NMPUHUMATh KPSIUTHBIE KapTOYKU B
OIlIaTy 3a IpeocTaBieHHbIEe yciyrd. IlpaB u Biajener roCTUHHIBI, €CIH KOHTPAKTOM
TIpelycMOTPEHO, YTO OIUIaTa 3a YCIyrHd, 3a0pOHUPOBaHHBIC TYpareHTOM, MPOU3BOIUTCS
KIMEHTOM?

4. TypareHt aHHYJHPOBAI 3aKa3 Ha PEI0CTABICHUE TOCTUHUYHBIX YCIYT B CPOKH,

IpeLyCMOTPEHHEIE KOHTPAKTOM. B TeueHue Kakoro BpeMEHM ¢ MOMEHTA aHHY LAY
JODKHA OBITH BO3BpallleHa TypareHTy CyMMa, IOJy4eHHas BIIaAEIbUEM TOCTHHHIEL B
Ka4ecTBE IPEIBAPUTEIBHOM OMIaTEI? YKaXUTE MOPSAOK OILIATHl TyPAarcHTy, €CIU PactCThI
He TIPOM3BEICHBI B YCTAHOBJICHHBIE CPOKH.

5. KnueHT BBIeXal M3 TOCTHHHUIGI HA YETHIpE [HA paHbIIC YCTaHOBIEHHOI'O B
KOHTpaKTe Ccpoka. KTO MO/DKeH KOMIIEHCHPOBATh (akTHYeCKHe YOBITKH, TOHECEHHBIC
BIIAJIE/IBIIEM TOCTMHUIIGI, KOT/a MPeXIeBPEMEHHbIM OThe3] KINCHTa BOZHMK HC IO BHUHC
BJIaJICIIbI[a TOCTHHUIIBI

6. Kaxum o00pa3oM [O/DKEH IIOCTYyNUTH BIaJeiel] TOCTUHHMIBI, CCIU KIMCHT
npe6biBaeT B TOCTHHHUIE OOjee JUIMTENBHOE BpeMs, YEM OrOBOPECHO B TOCTHHHIHOM
KOHTpAaKTe?

7. OmiaTy HpeIoCTaBIAEMbIX YCIYr B TOCTHUHUIE MPOU3BOMWI HCMOCPEACTBEHHO
kmueHT. B Teuenme 30 mHEHl mocie OThe3da KIMEHTa Bjajesiel] MOCTHHHMIIBI BBIIIATHII
KOMMCCHOHHOE BO3HArpaxjaeHue TypareHTy. Kak mpousBOJUTCA OILIaTa TypareHTy, €Ciu

pacueThl HE IIpOU3BECHBI B YCTaHOBJICHHBIC CpOKPI?
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8. Ecim Biagenmel] TOCTUHMIEI OKKETCS HE B COCTOSHUM BBIIIOJHUTH CBOH
06A3aTeIBCTBA  COTMIACHO MEXIYHApOJHOW TOCTHHMYHON KOHBEHIMH, OH 00s3aH
KOMIIGHCHPOBATh (DAKTMYECKMH yIiep6, NPUUMHEHHBIA TypareHty. B HCKIIOYMTENbHBIX
Clydasix, €CIH OBUIO MpPefyCMOTPEHO, UTO TYPareHT HM3BELICH 00 5TOM 32 TPU HEJCNH,
ByIajieNiel] TOCTHHHUIEI MOXKET PasMeCTUTh KIHEHTOB B Omkadmed mono6HOH ToCTHHHIE
WIM TOCTHHMIIE 6oJjiee BBICOKOro kiacca. Kak BBl Iymaere, HMeEeT JIM IPaBO TypareHT Ha
KOMIIEHCAIIMIO B 3TOM ciIydae? KTo omaunBaeT pasHUITY B IIeHe TOCTHHUYHBIX yCIyT?

9. B rocTuHHIE pousolel noxap. I1o 3Toi npuuuHe Biiafenel TOCTUHUIE HE CMOT
BBIIIOJIHUTE CBOM 00s3aTenbeTBa. OCBOOOXKAAETCs JIM B 9TOM CiIiyd4ae OT OTBETCTBEHHOCTH
pianenen, rocTuHUIEI? Kakue Mepsl OH O/DKEH IPHHSTH, YTOOBI OTpaHMYHMTH YIIepo,
KOTOPBIH MOXET OBITh IPUYMHEH TYPareHTy TaKUM HEBBIIOJHEHUCM 00513aTeNbCTB?

7.4.2. llpumepHble TeMbl pedepaToB

AHHYIAIMS OpOHUPOBAHUA.

Bunsl omiatkl OpOHUpPOBAHMS.

[t06abHEIE JJIEKTPOHHBIE CHCTEMBI OPOHUPOBAHYIS
JloxyMeHTaIMOHHOE obecredeHne OpOHIPOBAHIA
M3MeHeHme cTaTyca HoMepa

NudopMupoBaHie HOTpeOHUTENS 0 OpOHUPOBAHUN

7. HaiiTu ¥ paccMOTpeTh CTPYKTYpy pasiena OpOHMpOBAHWS B aBTOMATH3MPOBAHHOM
IIpOrpaMMe TOCTHHHMIIBI

O S o B

8. OCHOBHI STUKETa OOIIEHUS C IOTCHIUAIBHBIM U PEaTbHBIM TOCTEM.

9. OdopmieHue GIaHKOB 1y GPOHUPOBAHMS

10. OdopmiieHne 3a1BKH Ha GpOHUPOBAHUE OT OPTAHU3AIIUY 110 oOpasiy.

11. OdopMIeHHE 3asBKY Ha [IEPEBOJI U3 OJHOTO HOMEpa B IPYTOH.

12. ObopmiieHrEe IUCEM-OTBETOB

13. Tloxgroroska cooOIEHUH 10 IIpaBUIaM 3TUKETA

14. TIpaBuina GpOHUPOBAHIA.

15. TlpaBuia BeleHUs TeIE€(QOHHBIX IEPErOBOPOB. JlenoBas urpa.

16. TpaBuiia oBeIEHUA B KOHGIUKTHBIX CUTYallAAX (curyanuoHHas 3a/1a4a).

17. Pa36op cUTyallMOHHBIX 3aJaHUi 110 OPOHUPOBAHUIO

18. Paccka3aTh 0 cBepXOpOHUpOBaHHUHU. I LIFOCHI 1 MUHYCEL

19. PaccMoTpenne 06pasioB OIaHKOB [y OPOHMPOBAaHMA Ha CaWTax poccuiickux u
3apyOeKHBIX OTENIeH

20. Perucrpanus 3asiBKU

21. C KaK¥M¥ FOCTHHHYHBIMH CIyK6aMHi B3aUMOICHCTBYET OTIeN OpOHUPOBAHMS.

22. CocrapieHue u 0hOpMIIEHHE OTIETOB 110 OPOHUPOBAHUIO

23. CocTaBlIeHHE CI0Baps OCHOBHBIX IPO(YECCHOHAIBHBIX TEPMUHOB Ha PyCCKOM A3BIKC

24. Crioco6nl pe3epBHpoBaHus. J[aTh KPaTKyIO0 XapaKTePUCTUKY.

25. CraumaptHOe o6opyaoBanue pabotHukos CIIuP.

26. OyHKIWH CIyXO0B OpOHUPOBAHMA.
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27. llenTpanpHas cucteMa OpOHMPOBAHHS.
28. Yto Takoe KBOTa MECT B TOCTHHUIIE?
29. DOTtansl paboTEI c 3asIBKaMU
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8. TIONMOJHUTEJbHOE OBECIIEYEHUE JTACITATIINHBI

Ipuioxenne 1. KpaTkuil KOHCIEKT JEKIHOHHBIX 3aHATHIA

OpraHu3anys 1 TEXHOIOTHA 00CTy KIBaHU rocreit ciry»x60i OpOHUPOBAHUA

Ciyx6a OpOHUPOBAHMS (pe3epBUpPOBaHN) BBITIOHAET GyHKIMA
HEIIOCPEJICTBEHHOTO ~ COEITA ~ FOCTMHHYHOIO — TPOTYKTA,  IIO3TOMY 5 PEeKTUBHOCTE
yIIpaBJeHus IPOIEcCOM OpOHMPOBAHMA OTpaXaeTcs Ha penrtabenpHOCTU OTens lIpornecc
6DOHHPOBaHWA - OTO HAIKUBAHWE COTPYTHMHYECTBA MEKAY YIONHOMOHCHHBIMH
paGOTHMKAMH OTEII ¥ TOCTSAMH, TPOLIECC 3aKa3a MECT U HOMEPOB B TOCTHHHIIE, MMCHHO 110
GPOHMPOBAHKIO HAYMHAETCS 0OCIY)KHBAHHIE TOCTEH DTOT MPOIIECC MOKET OCYIIECTBIATBCA
Pa3IMYHBIME TEXHMYECKUMH CPEJCTBAMH - TI0 tenedony, MuTepHeTy, mourte, GakcoM U
T.II., OJHAKO MMEHHO OT 3(d(GEKTHBHOH €ro opraHM3aluy 3aBUCHT BIICIATICHUC KIIMCHTA O
[OCTHHHMIE, TOSTOMY ONEpaTtop IO OpOHMPOBAHMIO OOA3aTENHHO JOJDKCH MMETh
npod)ecCHOHANBHYIO OATOTOBKY. B Iporiecce MOMCKa KIMEHT 3HAKOMUTCS C HECKOIBKAMI
OTeJAMH, BEIOMpPAET JIyUIlrii [I03TOMY areHT II0 OPOHMPOBAHMIO NOJDKCH MOBIMATH Ha €10
BEIGOp, OTMETHT IPEUMYIIECTBAX B OOCTY)KMBAHMM WMEHHO 3TOro OTEIT CpeiH
KOHKYpEHTOB.

Ormen GpoHmpoBaHWs HOMEpoB (MeCT) B TOCTHHHUIAX (GYHKIIMOHUPYET Kak
OTHeNbHAS CTPYKTYpHAs 3B€HO YIPABIEHHUS, OHAKO Yalle B CTPYKTYype CIIy>KOBI TIpUeMa u
pasMelneHrs . Bosrmapiger OTAel MEHEeIKep, KOTOpEIi B OONBIIMHCTBE TOCTHHHIL
HAXOJHUTCS HA OJHOM CIy)KeOHOM YPOBHE C TJIABHBIM aJIMMHUCTPATOPOM M IOTINHACTC
IUpPEKTOpy OTHena OOCIY)KMBAaHHMA WM JUPEKTOPY — OTAEIA cOpiTa. OTOT  (axT
OUEpKMBAET, YTO PE3ePBUPOBAHNE (QYHKIMOHAIBHO CBA3aHO CO COBITOM ¥ BIMAET Ha
yIpaBJIeHAE JOXOJaMH OTEILA.

Otnen GPOHMpOBaHMS Hallle BCETO paboTaeT B MEPHOJ HaMBHICIIEH AKTUBHOCTHU
KIHeHTOB - ¢ & mo 18 u KonmuecTBO CIy’KalMX 3aBUCHUT OT PasMepOB IOCTMHHMIIBL H
cocTapiser 3-5 uemoBek OCHOBHas 3ajjada CIyXallpX COCTOMT B p pealusaliui
HAMGOBIIEr0 KOMMIECTBA HOMEPOB OTENs 33 MakCHMAIbHO BBICOKYIO IeHy Kpome sTOro
oTZen GPOHMPOBAHMS OCYIIECTBIIAET MAPKCTHHTOBBIC HMCCICAOBAHUA PBIHKA - M3YyHacT
JMHAMUKY CIpoca Ha TOCTHHWYHBEIC YCIYTH, NPOrpamMMmy MepOIpuUsTHii, KOTOpsle OyoyT
TIPOXOJUTH B PErHOHe (CIOPTUBHEIE COPCBHOBAHIA, dbecTuBany, KOHGEpPEHIMH U JP.) U
BMecTe CO CIyX060M MapKETHHIa IIPOTHO3UPYET NEATENBHOCTE NOCTHHHILL.

B meprol MpOBEJEHMsI MACCOBBIX MEPONIPUATHIA CIPOC Ha TOCTHHUIHBIC yCIyId
yBEIMUMBAETCS B HECKONBKO pa3. A TOCTUHHIL BBIFOIHO OpPOHHPOBATH MECTa JUIS
MepONPHATHIl €O 3HAYMTENBHBIM KOJTMISCTBOM yJaCTHMKOB, TOCKOIBKY B TAKHX cIydasx
TI0 OTIpEIEICHHIO 3aKa3a OCYIIECTBILIETCA 3apaHee 0 COOBITHS U PHCK €r0 aHHYJIMPOBAHMA
HE3HAYUTEIIBHOM.

Cpely OCHOBHBIX JOIDKHOCTHBIX M NPO(ECCHOHATBHBIX 00513aHHOCTEH IEpCOoHAa
OT/IeNa PE3CPBUPOBAHMUS BEIACIIAIOTCA:

- KOMMYHHKaGeIBHOCTP B OTHOIIGHMAX C KIMCHTaMH, OBICTpOE U UYETKOE
pearnpoBaHUe Ha 3aKa3 pasMEIIEHUS;

- mpodeccroHAIBHOE  3HaHME  Iporecca OpoHMpOBaHUsd,  OlEpaTUBHAA
crcTeMAaTH3aIusl HHOOPMAIIVH, IOCTYNAOMeN 0T KIMCHTOB 1 MHGOpPMALKA O COCTOAHUM
3aIoIHEHNA HOMEPHOT0 (OH/IA;
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-3HaHHe Tapu(OB Ha YCIyTH pPa3MEMIEHWs, IOIMONHUTEIBHBIC YCIYTH, IEHOBBIC
JNBIOTHI ¥ CE30HHBIE U3MEHEHU 1ICH;

- yMEHHE OPUEHTHPOBATHCA B TEMIIEPAMCHTE KIMEHTa M IIPOTHO3UPOBATEH Ero
peaNbHEIE HAMEPEHNUs, BO3/IeiiCTBOBATh Ha KIMEHTa C LENbI0 JOCTIKEHM] MaKCHMAIIbHOTO
3pdeKTa OT COTPYTHUUECTBA C HUM;

- ymende paboTaTh C TEXHWYECKHMMH CHCTEMaMM PE3epPBHUPOBAHMUSA, IPEXAE BCETO
TEIEKOMMYHUKAIIIOHHBIMHI

Jinga pe3epBUPOBaHUS HCIONB3YIOTCA Pa3jIMYHBIC TEXHUYCCKHE CpEe/iCTBa U
opraausanuoHnsie hopMel. Cpeny TEXHUYECKUX CPENCTB TUIUYHEL

- TenedoH;

- uadopmarmonHas cucreMa VIHTEpHET,

- (haxc;

-TeNerpaMma;

- TUCT

Cpenu opraHu3alioHHBIX GOpM OpOHHUPOBAHUS Pa3IMIatoT:

- IIEHTPATN30BaHHOE OPOHUPOBAHKE;

- IIEHTPAIBHEIH 0hHC 110 OPOHUPOBAHHIO;

- GpOHMpPOBaHKE TYPUCTHYECKUMH MPEAIPUATHAMUY;

- OPOHHPOBaHKE TPAHCIOPTHEIMHU ar€HTCTBaMU;

- GpOHMpPOBaHKE OPraHU3aTOPaMK KOH(EPEHIMit 1 COBSIaHMUN;

- GPOHHpPOBAHKE HEMOCPECTBEHHO B oTelne Vicnonpsosanue Tenedona u VinrepreTa
ceromusi Hambolee pacIpOCTPaHEHHBIE CIOCOOK OpoHMpOBaHWe. BpOHHpOBAaHUE IIO
TeneoHy MMeeT OIpeAeleHHBE NPEUMYINECTBAa [0 CPaBHEHMIO C JPYrMMU BHUAAMU,
IOCKONBKY obecreunBaercs "KuBoe" OOIIEHUE, YTO MMEeT BaXXHOE 3HAYECHUE I KIMCHTA
1 omepaTopa otaena GpoHupoBaHus. KiueHT B OOIICHUN CO CITYKaIllUM IOJTy4acT MePBEIC
BIIEUATIIEHHS 00 OTelle, OATOMY CIIy’Kall|ii TOJDKEH IPOSABUTH BEICOYAMIIEe MaCTEPCTBO U
[OBJIMSTh Ha BHIOOp KIMEHTa, MOTYEPKHYTh INOCTOMHCTBA OTENA CPEIM NPYTUX BpeMs,
oIepaTop Mo GPOHMPOBAHMIO MMEET BOSMOKHOCTD MONYYHTh 3HAYUTEIBHO OoNee MOMHYIO
MHPOPMAIUIO O KITHEHTE, MPEIOKUTh eMy IIOMUMO OCHOBHBIX, NOTIOJHUTEIBHBIC yCIyIH
oTels.

B oTeNsx, KOTOp5Ie IPUHIMAIOT 3aKa3kl HA pe3ePBUPOBAHUE HOMEPOB 110 TenedoHy,
WICIIONB3YIOTCA CIENMaibHBe ONaHkM ¢ Tpagamu, IAe MPOCTABIAOTCA OTMETKM O
OpOHHUPOBAHNH.
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Ipunoxenne 2 IIpumvep 3K3aMeHANHOHHOI0 OHJIETA

MUHUCTEPCTBO OBPA3OBAHUSI I HAYKH POCCHUIICKOM ®EJEPAITAN
¢uanan ¢genepanbLHOro rocyAapcTBeHHOro 610KeTHOro 00pa30BATEILHOIO YUPEXK/IeHIs
BBICIIIETO 06pa3osamm
«KYBAHCKHI TOCYIAPCTBEHHBII YHUBEPCUTET»

B I. I'eJleHIIKHKeE

CueruanbHocTh 43.02.11 I'oCTUHUYHEIN CEPBUC

I[I/ICI_II/IHJII/IHaI ((OpFaHI/IBaI_II/IH AEATCIIBHOCTHU CJ'I}’)KG 6pOHI/IpOBaHI/Iﬂ TOCTHHHNYHBIX

YCIYD»
BUIET Nel

1. OxapaxTepu3yiiTe ClocOObI pe3epBIPOBaHUI MECT B TOCTHHHIIAX. JlaliTe nX OAPOGHYIO
XapaKTEpUCTHKY .
2. Texnomorus npuema TeleOHHOTO 3BOHKA U COEAUHEHHE C HY)>XHBIM HOMEPOM.

[Mpencenarens K M.B. CaMmcoHeHKO
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JIMCT

M3MeHeHu# paboueil yueOHOU IIporpaMMBl IO TUCITUTUTAHE

MJIK 01.01 Opragusamus 1eATeIbHOCTH CIyX0 OpOHUPOBaHUSI TOCTUHUYHBIX YCIIYT
JlomoTHEHN ¥ U3MEHEHU, BHOCUMEIE B pabouyio IIporpaMMmy JUCITATLINHEL

OcHoBaHua Paznmen PII/I, B ConeprxaHue BHOCUMEIX JIOIIOJHEHHU, N3MEHEHUIA
BHECEHMS KOTOPBIA BHOCSTCA
JIOTIOJTHEHUH U U3MEHEHUS
U3MEHEHUNI
[Ipemnoxenue
paboTtomarens
IIpennoxenue Paznen 3 Pacmvpen nepedeHs KOHTPOIBHBIX BOIIPOCOB IS
COCTaBHUTEILA O6pa3zoBarenbHbIE | YCTHOTO OIpoca.
IIPOrpaMMBI TEXHOJIOTUH IIPU
MIPOBENECHUYU BHeceHBI U3MEHEHHUS B YaCTH pealU3alliu
3aHATHU KOMIIETETHOCTHOT'O IMOAXO0Aa C UCIIOJIb30BaHUEM B
00pa3oBaTeIbHOM IPOIIECCe aKTUBHEIX 1
VWHTEPaKTUBHBIX (HOPM IIPOBEICHIS 3aHATHIA
Ipyrue Pasmens1 Ne2.4.5 u | Tumoxuna, T. JI. T ocTHHIYHAS HETYCTPHS : yIeOHUK
OCHOBAHMS No5 st CITO / T. JI. Tumoxuna. — M. : U3gaTtenscTBo
IlepeueHn IOpaiit, 2019. — 336 ¢. — (Cepuns :
e HpO(i)EC(.:PIQHaJIBI-{OG 06p?.30BaHHe): = URL: ' .
—— https://biblio-online.ru/viewer/gostinichnaya-industriya-
433890#page/l
y4eOHOH Tumoxuna, T. JI. TOCTHHUYHEIA CEpBUC : YIEOHUK IS
JINTEPaTypPEI CIIO / T. JI. Tumoxuna. — M. : UzmatensctBo HOpaiit,

2019. — 331 c. — (Cepus : IIpodeccronampHoe
obpazoBanue). — URL: https://biblio-
online.ru/viewer/gostinichnyy-servis-433891#page/1
Bepesosas, JI. I'. VICTOpUs Typy3Ma H [OCTENPUUMCTEA :
yuebHnuk ms CI1O / JI. T'. Bepeszosas. — M. : M3parenscTBO
IOpaiit, 2019. — 477 ¢. — (Cepus : [IpodeccronansHoe
o6pasosanne). -URL: https://biblio-

online.ru/viewer/istoriya-turizma-i-gostepriimstva-
426833#page/1

CocraBUTENb: IIperiogaBaTeilb

M.B. CamcoreHKO

(2
MOAIUCEH

VTBepxaeHa Ha 3acelaHuM IPEAMETHOM (LMKIOBOH) KOMHCCHUU 20CMUHUYHO20 Cepeucd u

mypusma

npoTtokoa Ne 10 ot «15» anpensa 2019 .

3am. gupexropa 1o YU dunuana ZE— TA. Pesynenxo
g7 «15» anpensa 2019 .
3aBe/yIoIas CeKTopoM OMONIMOTeKH punuaia 7777 JL.I. Coxonosa

NmxeHep-31eKTpOHUK (HpOFpaMMHO—I/IH(I)OpMaI_[I/IOHH/Oe
obGecreueHre 06pa30BaTENbHON IIPOrpPaMMBI)

npenst 2019

’W CMmeranuH

«15» anpens 2019 1.
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PELEH3 U
Ha pabouyio MporpaMMy y4eOHON AUCIUILIAHEL
MJIK.01.01 «Opranuzanys OesTeIbHOCTH CIy)KO OpOHMPOBAHUSI TOCTUHUYHBIX YCITYT
cneuuanbHoCcTh 43.02.11 I'ocTHHUYHEIHN cepBuUC

Aemop npoepammer: Camconenko M.B. — npenonasarens dunuana ®I'BOY BO
«KybaHCKOro rocy 1apcTBEHHOTO YHHBEpPCHUTETay B I.] €lleHKHKE.

Ilporpamma  mpodeccuonansHoro  monmyns (IIM) 01  «BponupoBanume
TOCTHHUYHBIX YCITyT» MpeJHasHadeHa Ul peal3allii rocy1apCTBeHHBIX TpeOOBaHUH K
YPOBHIO MOATOTOBKM BBIITYCKHHMKOB IO CIIELUAIBHOCTH CPEIHEro MpodhecCHOHATBHOIO
obpazoBanus 43.02.11 «['OCTHHHYHBIM CEPBUCY.

IIporpamma mucrmmiuael MJIK.01.01  «Opranusamus esTelnbHOCTH  CiiyikO
OpOHMpPOBAaHMS TOCTUHUYHBIX YCIIyT» COCTaBJICHA B COOTBETCTBHMHU C Pa3zbaCHEHMAMU IO
(GOpMHUpPOBaHMIO IIPUMEPHBIX IIPOrpaMM MPOMECCHOHANBHEIX MOILYJEH HadaJbHOTO
MPO(ECCHOHANBEHOTO U CPENHEr0 INPO(ECCHOHATBHOrO 00pa3sOoBaHMs HAa OCHOBE
DenepallbHBIX ~ TOCYJApCTBEHHBIX  00pa30OBATENBHBIX  CTAHJAPTOB  HAYAILHOTO
MPO(PECCHOHANBHOTO U CPENHETO MPO(ECCHOHANLHOrO 00pa30oBaHus, pa3pabOTaHHEIMU
JlenapTaMeHTOM rocy JapCTBEHHOM! MONUTHKY ¥ HOPMATHBHO-TIPABOBOTO PETYIHMPOBAHMS
B cepe oOpazosanmsa MuHHCTEpCTBa 00pa3oBanus U Hayku Poccuiickoit @emeparium.

Pabowas mporpamma MJIK.01.01 «Opranusanms AeATENLHOCTH — CIYXKO

OpOHMPOBaHMS TOCTHHUYHBIX YCIYT» COMEPIKUT CIIEAYIOIUE SIEMEHTHI:
TUTYJIBHBIM JINCT, macnopT (ykasaHa oO0JacTe IPUMEHEHHUS TMPOrpaMMBl, MECTO
NpOo(ECCHOHANLHOIO MOJYJsA B CTPYKTYPE OCHOBHON 00Opa3oBaTeNbHON MpOrpamMMEL,
LeIH ¥ 3a1a4u, 00beM y4eOHO! QUCLUILIMHEL ¥ BUIBI YUeOHOM paGoTH); TEMATHYECKUI
INIaH U COoAep)KaHWe y4eOHOH MNMCIMIUIMHBL, YCIOBHS pealu3aludl MPOrpPaMMEI
(TpeboBaHKA K MUHHUMAJIBHOMY MAaTE€PHAIBHO-TEXHIMIECKOMY OOECIIEUEHHIO, MEPEYEHD
PEKOMEHIYeMBIX y4YeOHBIX u3NaHui, VIHTepHET-pecypcoB,); KOHTPOIb M OLEHKA
pe3yJbTaTOB OCBOCHMS YUeOHO! AUCITUTLINHEI.

Ilepeuens xomnereHuuii (OK u IIK) comepxuT Bce KOMIETEHINH, YKA3aHHELIE B
Tekcte @I'OC. TpeOoBaHUS K TPAKTHUECKOMY OIBITY, YMEHHSIM U 3HAHHIM
COOTBETCTBYIOT IlepeurciieHHBIM B TekcTe OI'OC.

Yerko cdopmynupoBaHHas Ielb IMPOTPaMMBIl M CTPYKTypa HaXOIITCS B
JIOTMYECKOM COOTBETCTBUH.

[Iporpamma MoOkeT OBITH pEKOMEHAOBAaHA JMJISI WCIIONB30BaHUS B 00pa3oBaTEIbHOM
npoLecce.

Perienzenr: J—
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PEHEH3MSI
Ha pabouyio nporpaMmy yueOHoH AHCLUHUIIHHbL
MJIK.01.01 «Opranunsanust 1esTebHOCTH ciyskd OpOHHPOBAHKS TOCTHHNHYHBIX yCIYyT
cretanbHoceTn 43.02.11 oeTHHIYHEIH cepBHC

Asmop npozpammor: Camconenko M.B. — npernonaBaTenb ¢umuana GI'LOY BO
«KyBaHCcKOro rocyJapCcTBEHHOT0 YHUBEPCHTETa) B T. ['enenmKuke.

PaGouast mporpaMmMa M0 AaHHOIl JucLurnune paspaboraHa B COOTBETCIBUM ¢
TpebosanmsiMu  DPenepansHOro  rocylapcTBEHHOIO 00pa3oBaTeNbHOr0  CTaHlapTa
cpeanero npodecCHoHanbHOro 00pasoBanmsl M0 CreUHaIbHOCTH 43.02.11 I'oCTUHUYHBIH
CepBHUC.

PaGouast mporpamma muctrunast MIK.01.01 «Opraansanus AesTeIbHOCTH
cyx6 GpOHMPOBAHWMS TOCTHHHYHBIX YCIYr», fABIACTCS HaCTblo  HPOTpaMMEI
[OACOTOBKM CIELHMAJCTOB CPEAHEro 3BeHAa B COOTBETCTBHH C dI'OC CIIO 1o
cnetmanproctn 43.02.11 Tocrunuuniil cepsuc, ornocnres k 1M 01 «bponnposaie
FOCTHHUYHBIX YCIYD» U SIBISIETCst OOLIENPO(ecCHoHalbHOM JIMCUMTITHHOI.

PaGouas nporpamma yueOHOMN AMCUMIUIHHDI MIK.01.01 «Oprannsaius A€SITEIbHOCTH
CIyk6 GPOHMPOBAHMSI FOCTHHIYHBIX YCIY» COCTOMT 13 CICAYIOLIHN PasAC/IOB:
1. [Macropt pabougii nporpamMmbl y4eOHO AHCLHIUTMHBL,
. CTpyKTypa 1 cofepiKanue yueOHo! AMCLHIIIIHDL.
O6pa3oBaTeabHbIE TEXHOJIOTHH
Y CI0BHS peann3aiin mporpaMybl yUeOHOH JHCLNTITHHEL,
ITepedensb OCHOBHOMN M JOTOIHUTENBLHON YUeOHOM JHTEPaTypsL, HeoOXOIMMOT
JUISl OCBOGHST NHCLIMTUTHHEI
MeToandecKkre yKazanust 17s 00yJalonXest Mo 0CBOCHMIO HCHHIUIIHDI
. O1leHOUHBIE CPEACTBA [Vl KOHTPOJIS YCTIEBAEMOCTH,

8. JlomonHUTENBHOE 00eCTIeueHNEe AHCLUIITIHHDI

B macriopTe nporpammbl  c(OPMYNIHPOBAHLI  LETW W 3aladuil  OCBOCHH
MCLMIUINHBL,  HANpaBjieHHple  Ha  OBfajeHue  00YUAIOWMMUCS oM u
npo(ecCHOHANBLHBIMIT KOMITETEHLSAM.

TemaTHuecKuil TU1aH MMEET ONTUMANILHOE pacripe/ie/ieHe uacos Mo pasfieyiam 1
TeMaM, B COOTBETCTBHUU C YUEOHLIM I17aHOM.

PaspaGoTannast nporpamma ydedHOM AMCUMILIHHLL COOTBETCTBYCT TpeOOBAHHIM
IIPOrpPaMMBI TIOATOTOBKH CIIENHIAICTOB CPEIHEr0 3BCHA B COOTBETCTRIM ¢ ®I'OC CIIO
mo crnenuansnoctn  43.02.11  «ocTHHHUHBIN  CepBHC», M PEKOMCHIYETCA ULl
JCIIONB30BAHUSA B ydeOHOM MpoLecce NpH TOArOTOBKE 00yuaromuxcst 1o JaHHOH
CIelalbHOCTH.

Ul-l-\—_le\.)
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PelLieH3eHT:

I'enepanbHbIi

nupexrop 3AO «ba3oBblil,

camartopuii  um.  MAB H.A1. AneitHukoB
JlomoHocoBa




