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Iesiu ¥ 321241 M3YYEHUs TUCHHILTUHBI

1.1 Ileab ocBOEHHUSI AMCHUIINHDI.

JucnumimHa «bu3Hec KOMMYHHKAIIMKM» HalpaBlieHA Ha W3YYCHHE aclEKTOB OOIICHUS
JoJiel B ienoBoi cdepe, hakTopbl odecnedeHus 3(HEKTUBHOCTH JCIOBBIX KOHTAKTOB.

Llenpro u3yueHus: Kypca SIBJISETCS pa3BUTHE HABBIKOB JCJIOBOM KOMMYHHMKAIIUH, HA
OCHOBE KOTOPBIX OOYYAIOIIUKCS CyMEET CaMOCTOSTEIbHO OBJIA[[EBATh HOBBIMU 3HAHHUSIMH B
YCIIOBHUSAX IMTOCTOSTHHOT'O PAa3BUTHS HAYKH U IPOM3BOJICTBA.

1.2. 3agaym AUCUMIJIMHBI:

K 3amagam JUCIUTUTMHBI OTHOCSTCS:

- ¢popmMupoBaHue 00menpohecCHOHANIBHBIX KOMIICTCHIIMH, CBSI3aHHBIX CO CIIOCOOHOCTBIO
HAyYHO aHAJIM3UPOBATH TMPOOJEMBI W TPOIECCH MPOPECCHOHAIBHON O00JIaCTH, YMEHUEM
UCIIOJIb30BaTh HA MPAKTHKE 0a30BBIC 3HAHUS U METOJbI COBPEMECHHBIX OM3HEC KOMMYHHKAIU;
HECTH OTBETCTBEHHOCTH 3a PE3yJIbTaThl CBOCH MPO(eCCHOHAIBHOMN IeTeIbHOCTH;

- opmMupoBaHue PO(HECCUOHATBLHBIX KOMITETEHITNH OakaiaBpa mpodecCHOHATLHOTO 00yUeHUs,
HAIPABJICHHBIX HA B3aMMOJICHCTBHE C KOJUICTaMH, COLIMAIbHBIMH IMapTHEPaMHU, KOHKYPEHTaMH,
KIIMEHTAaMH, 3aWHTCPECOBAHHBIMH B OOCCIICUCHWH KadecTBa JICJIOBBIX KOMMYHUKAIIUU.
1.3 MecTo AUCHMILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM NPOrpaMMbl.

Hucnummaa «bu3Hec KOMMYHHKAIIMM» OTHOCHUTCS K JHUCHUIUIMHAM 110 BBIOOPY
BapuaTUBHOW yacTu bioka 1 «JlucuuruimHbl»y yd4eOHOTO TUTaHA 10 HANPABJICHUIO TOJATOTOBKU
38.03.03 VmpaBnenue mnepcoHanoMm. JlucuuruinHa peanusyercs Ha Kadeape SKOHOMUKH U
MEHEDKMEHTA.

JJis u3ydeHust JAaHHOM TUCIUIUTMHBI HEOOXOUMBI CJICAYIONINE 3HAHUS, YMCHUS U HaBBIKH,

bopmupyeMble TPEALIECTBYOIMMHU AUCIUIIIMHAMU.
1.4 IlepeyeHb IUIAHHPYEMBIX Ppe3yabTaTOB O00y4eHHs 10 JUCHHUILIMHE,
COOTHECEHHBIX C IVIAHUPYEMBIMH Pe3yJbTaTaMH OCBOCHHS 00pPa30BaTE/ILHOM IPOrPaAMMBI.

W3ydenue JaHHOM y4eOHOM AUCIUILUTHHBI HATPABJIEHO HA (GOPMHPOBAHUE Yy 00YUAIOIINXCS
obmienpodeccuoHanbHbIX/MpodeccrnoHanbHbix koMreTeHmi (OITK/TIK)

Ne
I
Wunexc B pesynbrare nzydeHus yaeOHON TUCITUTLINHBI
II | KOMIIETE Conepxanue o0yuaromuecs JOIKHBI
HIUA KOMIICTCHIINH

1 | OIIK-6 | Bnanenuem 3HaTh: OLEHKY | YMeTh: Buaagers:
KYyJIbTYypOHr SKOHOMHYECKO | IIPOBOIMTH BOIIpOCaMH
MBIIIIJICHMS, i W | aHaIH3 B | OTCIICKUBaHU
CIIOCOGHOCTEIO K | cOnManbHON | KOHTEKCTE Lenel | Leneid U 3anay
BOCIPHUSATHIO, s dexTuBHOCT | U 3ama4 | cyObekTa
0000111eHUI0 W | 1 yIOpaBlieHHs | OPraHu3aIuu X035 CTBOBAHUS
9KOHOMHUYECKOMY IIEPCOHAIOM
aHaJIN3y
uHpopManuy,
IIOCTAHOBKE LEIH H
BbIOOpDY myTeill ee
JOCTUKECHHUS;
CIIOCOOHOCTBIO
OTCTauBaTh CBOIO
TOYKY 3pCHHs, HE




paspyuias

OTHOILICHUS

OIIK-7 | '0TOBHOCTBIO K | 3HaTh: YMmern: Buaagern:
KOOIIEpaIuu c | BOIpOCHI MIPOBOJUTH HaBbIKAMH cOopa
KOJUIETaMU K paboTe | OPraHu3alid | KOHTPOJIb uH(bOpMaNUU IS
Ha o0IIMiA pe3yabTar, | U OIICHKH OM3HEC — | aHaJIu3a
a Taxke BiaaeHueMm | KOOpJAWHAIMM | IPOLECCOB, BHYTPCHHHX 4|
HaBbIKAMH B3aWMO/JICHCTB | IPOBOJUMBIX B | BHCIIHHX
OopraHm3anuu u | ui MCXKIY | opranu3anuu (baKTOPOB,
KOOPIUHAIIUH JIFOJTbMU OKa3bIBAKOIIHAX
B3aMMO/ICUCTBUS BIIUSIHUAE Ha
MEXITY JIIOJIEMH, 3¢ PeKTUBHOCTD
KOHTPOJSI W OIIEHKH JIeSITeTbHOCTH
a¢ddexTuBHOCTH nepcoHana
JIeSITEIbHOCTH OpraHu3auu
APYTHX

IIK-28 3Ha"HueM 3HaTh: KaHaJbl | YMeTh: Biaagern:
KOPIOPATUBHBIX Hu cpeacrsa | IIPUMCHATb ~ Ha | HABbIKaMH
KOMMYHUKAIIUOHHBIX | II€peaadu IPaAKTHUKE MH(POPMALMOHHO
KaHaJIOB M CpCACTB I/IH(I)OpMaI_[I/II/I HCCIICOOBaHUA ro obOecrneueHus
nepegayu MIPOLIECCOB
nH(popManuu, BHYTPEHHUX
BJIaJICHUEM KOMMYHUKaIUN
HaBbIKAMH
MH(}OPMALIMOHHOTO
obecrieueHus
MPOLECCOB
BHYTPEHHUX
KOMMYyHUKaUN

IIK-34 | 3HaHueM OCHOB | 3HATH: YmMmern: Baapgers:
OpPraHu3alMOHHOIO OCHOBBI OCYILIECTBIIATH METOJAaMHU
MPOEKTUPOBAHUS OPraHU3alMOH | PaCIpEeIeICHHE | MMOCTPOCHUS
CHCTEMBI U | HOTO byHKIHH, (G yHKIIMOHATBHBI
TEXHOJOTHHU MPOEKTUPOBAH | MOJHOMOYMHA H | X u
yIIpaBJIEHUS Hsl CUCTEMBI U | OTBETCTBEHHOCT | OPTaHU3Al[MOHHBI
MepcoOHAIOM (B TOM | TEXHOJIOTHUHU W Ha OCHOBE HX | X CTPYKTYP
qHCIIe C | ylpaBieHus JIEJIETUPOBAHUS | YIIPaBJICHUS
HUCTIOIb30BaHUEM MEPCOHATIOM OpraHu3anven u
(GyHKIIMOHAIIBHO- €€ MepCOHAIIOM
CTOMMOCTHOTO

METO/a), BIaJECHUEM
MeTOJIaMHU
IIOCTPOEHHUS
(GYHKIIMOHAJIBHBIX U
OpraHMU3alMOHHBIX
CTPYKTYp
yIIPaBICHUS
OpraHm3anmenl u ee




MEPCOHAIIOM HUCXOAS
u3 Heiaei
OpraHu3allli,
YMEHHEM
OCYIIIECTBIIATh
pacrpeneneHe
byHKIHH,
MOTHOMOYHH nu
OTBETCTBEHHOCTH Ha
OCHOBE HX
JIEJICTUPOBAHUS

2. CTpyKTypa U cojep:KaHHue TUCHUIIUHBI.

2.1 PacnpenesieHue TPyA0EMKOCTH JUCHMILIMHBI 110 BUIaM padoT
Obmass TpyZOEMKOCTh JTUCHUIUIMHBI  cocTaBisier S53aud.en. (180 wacoB), wux
pacripeziesieHue 1o BujaM paboT MPeICTaBICHO B TaOIHIIE

Bun yae6HO# paboThI Bcero Kypc
4acoB (dacer)
1 2 |3 4

KonTakTHas pa6ora, B TOM YHCJIe:
AyauTopHble 3aHATHS (BCero): 6 6
3aHsATHS JEKIIMOHHOTO TUTIA 2 2
JlaGopaTopHble 3aHATHS
3aHsTHSI CEMUHAPCKOTO TUIA (CEMUHAPbI, MPAKTUYECKUE 4 4
3aHATHUSA)
HWnas koHTaKkTHasA padoTa:
KonTpons camocrositensHoi padotsl (KCP)
ITpomexxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTesbHasi padoTa, B TOM 4HCIE: 165 165
KypcoBas pabota (moJAroToBKa 1 HalMCAHUE)
[TpopaboTka yuyebHOro (TeOpeTHYeCcKoro) MaTepuana 30 30
AHaJIN3 HAYYHO-METOIMIECKOM JTUTEePaTyphI 30 30
Pedepar, acce 40 40
ITonroroBKa K TeKyIeMy KOHTPOJIO 65 65
KonTpoJn:
IToaroToBKa K 3K3aMeHy 8,7 8,7
OO0masi TpyA10eMKOCTh | 4ac. 180 180

B TOM 4YHCJie KOHTAKTHAsA 6.3 6.3

pabora

3a4. eJl. 5 5




2.2 CTpyKTypa QM CHUIUINHBI:
Pacripenenenne Bu10B yaeOHOM paOOThI U UX TPYJOEMKOCTH IO pa3jiesiaM AUCIUILTAHBL.
Pazgenbl auciuIuinHebl, u3ydaembie Ha 3 Kypce

HaumenoBanwue pa3zzena U TeMbI KommdgecTBo yacos
JACIUTUTUHBI Bcero | Ayautopnas | Bueaynu
- 9acoB paborta TOpHAs
= pabora
g JI | 13 | CPC
Paznen 1 IlonsiTue KOMMyHUKaIUMA
KoMmmynukanuu u oouienue. busznec — 1 33
KOMMYHHKAIIUHU KaK HayKa
Pa3nen 2 JlenoBsle, OpraHn3allMOHHbIE, MAPKETUHIOBbIE KOMMYHHUKAIUH
2 | JlenmoBble KOMMYyHHKAIMH. [[eoBbIC 1 1 33
KOMMYHHKATHUBHBIE CTHIIU.
3 | BepGanbHbie 1 HeBepOaIbHbIE KOMMYHUKAIIH 1 33
4 | Opranu3aloOHHbIe, MAPKETUHTOBbIE KOMMYHUKAIIUH 1 33
5 | DpdexTuBHOCTH OM3HEC KOMMYHUKAIIHHA 1 33
Hroro mo nucuurmivne 2 4 165

[Mpumeuanwue: JI — nexnuu, [13 — npaktudeckue 3anstust / cemunapbl, CPC — camocrosrensHas pabora
crynenra, KCP — xoHTpOis camoctositensHoM padotel, UKP — nanmuBHayanpHas KOHTakTHas paboTa

2.3 Conep:xanue pa3ieioB TUCHUILINHBI:
2.3.1 3ausaTHuda JeKIMOHHOr0 THIIA.

Hom
®opma
ep HaunmenoBanue
Copepxanue pa3zena TEKYIIIEeTO
pasn pasnena
KOHTPOJISI
ela
1 KoMmyHukammm u Pedepart (P
y 1 Kommynukanuu B OusHece Gepar (P)
obmenune. busnec —
2 KommyHnukaum B
KOMMYHHKAITHH KaK
MEHEHKMEHTE
HayKa
2 JenoBbie 1 [Tonsitue u ocHOBHBIE | Pedepar (P)
KOMMYHHKAITUH. AIIEMEHTHI JIEOBOM KOMMYHUKAIIUN
JlenoBbie 2 JleioBbIE  KOMMYHUKATHBHBIE
KOMMYHHUKATHBHbBIE CTHIIN. Crenuguka b1 (Sh) (0):10) 7
CTHJIN. KOMMYHHKAITIH B OmsHece:
OpTaHU3aI[IOHHO - METOIUYECKUE
OCHOBBI IIEJIOBBIX IIEPETOBOPOB,
TEXHOJIOTUI W TAaKTHUKa  JEJIOBBIX
MEPErOBOPOB;  CYIIHOCTh,  (YHKIIUH,
0COOEHHOCTH MEXINYHOCTHBIX




OTHOIIICHUH; Ka3yalibHas aTpuOyIus B
JICIIOBOM OOIICHUU

3. YCTHBIE M TUCbMEHHBIE CTPaTEruu
JIETTI0BOM KOMMYHUKAIMH: OCHOBBI
CTpaTEeTUH JICJTOBBIX KOMMYHUKAIIHH;
TaKTHKA U TEXHOJIOTUH JICIIOBOIO
00I111eHHA; 0COOEHHOCTH U BUIBI
MMHUCbMEHHOMW JI€JIOBOM KOMMYHUKAIlUU

(GyHKIIUH, OCOOEHHOCTH MEXINYHOCTHBIX
OTHOIICHUW; KazyalbHas aTpuOyuus B
JIEIIOBOM OOIIIEHUH

3. YcTHBIE ¥ TUCHbMEHHBIE CTPATETUU
JICIIOBOM KOMMYHHKAITUU: OCHOBBI
CTpaTEruu JeJ0BbIX KOMMYHHUKALIU;
TaKTHKa U TEXHOJIOTHUHU JIEJTOBOIO

3. BepOainbHeie n 1 Bepbanbuble kommynukanuu: | Pedepar (P)
HeBepOaJIbHbIE peub, Kak OCHOBa  BepOaJIbHBIX
KOMMYyHHKAINH KOMMYHHKAITH; xiraccudukarus | CHTYalHOHHbIC
BepOaIbHBIX JETOBBIX KOMMYHHUKAIIUI 3ananus (C3)
2. HeBepbOanpHble KOMMYHHKAIIUU KaK
cucreMa, Kilaccudukanus HeBepOaIbHbIX
JIEITOBBIX KOMMYHUKAITHI
1 Opranu3zanuoHHbIE Pegepar (P
OpranuzalroHHbIE, P ! epar (P)
KOMMYHHUKAIlMM  KaK  Pa3sHOBUIHOCTb
4 | MapKeTHUHIOBbIE .
COLIMAJIBHBIX KOMMYHUKAIUI
KOMMYHHKAIIHH
2. MapKkeTHHroBble KOMMYHUKAIIUU
1 Kpurepuun onenku | Pedepar (P)
3P PEKTUBHOCTH KOMMYHUKAIUIH CuryaloHHbIe
2 I'pynnoBeie u | 3ananus (C3
D¢ dexTuBHOCTD Py (©3)
5) . | OpraHu3alMOHHbIE (dakTopbl
OM3HEC KOMMYHHUKAIMH
s pexTuBHOCTH Ou3Hec -
KOMMYHHKAIMH B yIIpaBIeHUH
2.3.2 3aHATHS CeMMHAPCKOI0 TUIA.
Hom
. ®dopma
ep HaumenoBaunue Temaruka NpakTUYECKUX 3aHATUN TeKyIIero
a3 azjena CEMHHapOB
pasa pasa ( POR) KOHTPOJIS
ena
1 KoMMyHuKanmu u YeTHBIR onpoc
oOmenue. busnec — 1 KommyHnukaiuu B 6usznece
KOMMYHHKAIH KaK 2 KomMmyHUKaIy B MEHE)KMEHTE
HayKa
2 Jenoseie 1. TlonstTMe # OCHOBHBIE OJJIEMEHTHI | Y CTHBIN OMPOC
KOMMYHHKAIUH. JIeJIOBOM KOMMYHHUKAIIUU (Yo),
JlenoBble 2. JlenoBble KOMMYHUKAaTHUBHBIE CTHJIH. | TecTupoBaHue
KOMMYHHKaTHUBHBIE Crneunduxa nenoBoit kommyHukauuu B | (T)
CTUJIH. ousHece: OpraHU3alIOHHO -
METOJINYECKUE OCHOBBI JIeTTOBBIX
MEPEeroBOPOB, TEXHOJIOTUA M  TaKTHKa
JIEJIOBBIX IIEPETOBOPOB; CYII[HOCTb,




00IIeHMST; 0COOCHHOCTH U BHIbI
MMHUCbMEHHOM JI€JIOBOM KOMMYHUKAIUU

3. BepbaibHbie u 1. BepOanbHble KOMMYHHUKAIIWK: Peub, KaKk | Y CTHBIA OMPOC
HeBepOallbHbIE OCHOBa  BepOalbHBIX  KOMMYHMKAIIMUA; (Yo)
KOMMYHUKaIUU KIacCupuKanus BepOAIBHBIX  JIEIOBBIX

KOMMYHUKaIUH

2. HeBepOanpHble KOMMYHHKAIIMU KaK

cucTeMa, Kiaccugukanus HeBepOaabHbIX

JICJIOBBIX KOMMYHUKAIIHIA

1. Opranu3anvoOHHBIE KOMMYHUKAIIUUA KakK | Y CTHBINA OMpoOC
Opranu3aiuoHHEbIE,

Pa3HOBHIHOCTh COITMATBHBIX Vo),

4 | MapKETHUHTOBbIE o

KOMMYHHKAITUI TectupoBanue
KOMMYHHKAITUU

2. MapKeTHHIroBble KOMMYHHKAITUU (T)

1. Kputepuun omenkud d>PGEKTUBHOCTH | Y CTHBIM

KOMMYHUKAIUH ompoc, (Yo)
D¢ dhexkTnBHOCTH 4. TI'pynmoBele U  OpraHU3allMOHHBIE

OusHeCc KOMMYHUKalUui | ¢aktopsl  3¢dekTuBHOCTH  OU3HEC —

KOMMYHHUKaIUH B YIIPABJICHUH

o0yvyaruuxcs no JuCHUIInHe

2.3.3 JlaGopaTopHbIe 3aHATHS.
JlaGoparopHble 3aHATHS TEMAaTUYECKUM IJIAHOM HE IIPETyCMOTPEHbI

2.3.4 IlpumepHas TeMaTHKa KYPCOBBIX padoT

KprOBLIe pa6OTBI TEMAaTUYICCKUM IIJIaHOM HE NIPCAYCMOTPCHBI

2.4 IlepeyeHb Y4eOHO-MeTOAMYECKOTO OOecrmedYeHUsl I CAMOCTOSITEIBbHOWH PadoThI

Hepequb y‘le6HO'MeTO,I[I/IquKOFO obecreueHust JAUCIHUITIIMHBI

Ne Bun CPC IO BBIIIOJIHEHUIO CAMOCTOSITENIbHOM pabOThI
1 2 3
1 [IpopaboTka yuebHOoro |MeToauuecKkue pPEKOMEHAALMH MO0 OpraHu3alud CaMOCTOSTEILHOM
(TeopeTruyeckoro) paboTel 00ydaromuxcs (PacCMOTPEHBI M YTBEP)KIEHBI Ha 3aceqaHHH
Marepuaa kadeapsl SKOHOMHKM M MeHemkMmeHta ¢wmara DPI'bOY BO
«Kybanckuili TOCymapcTBEHHBIH YHUBEpCHUTET» B T. ApmaBupe 27
aBrycra 2018 ., nporokoi Nel)
2 AHanu3 Hay4HO- - Meroanueckue peKOMEHIAIMKM 10 OpPraHU3ali CaMOCTOATEIbHON
METOANYECKOU paboTel o0ydaromuxcs (PacCMOTPEHBI M YTBEP)KICHBI Ha 3aceqaHHH
JIUTEPATYPBI kadeapsl SKOHOMHKM M MeHemkMmenta ¢wmana DPI'BOY BO
«KybOaHckuil roCymapcTBEHHBI YHUBEpCHTET» B T. ApmaBupe 27
asrycra 2018 r., mporoxo Nel)
- OCHOBHasI U AONOJHUTENbHAS IUTEPATYypa MO AUCIUIIUHE.
3 IMoaroroska pedepatoB |MeToandeckre peKOMEHIALNH MO TIOATOTOBKE, HAMCAHHIO U TTOPSIIKY




odopmienust pedeparoB M dcce (PacCMOTPEHBI M YTBEp)KICHBI Ha
3acemannu Kadeapsl SKOHOMUKH M MeHemkMeHTa ¢uianara OI'bOY
BO «KybaHckuil TocyapcTBEHHBIH YHHBEPCUTET» B T. ApMaBupe 27
aBrycta 2018 ., mporokos Nel)

Y4eOHO-MeTOoIMYeCKHe MaTepHalibl Ul CaMOCTOSTEIBbHONH PabOThl OOydaromuxcs U3
Yrcila UHBAJIMJIOB U JIML C OTPAaHMUYEHHBIMHM BO3MOKHOCTAMHU 310poBbs (OB3) mpenocrasnstorces
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSAM UX 37J0POBbS U BOCHPUATHS HH(DOPMAITIH:

Jlist 11 ¢ HapyIEeHUsIMU 3pEHMSL:

—B TEYaTHOM (popMe yBEIMUSHHBIM HIPU(TOM,

— B (hopMe 3JIEKTPOHHOI'0 TIOKYMEHTA.

JIyist JnL ¢ HapyIIeHUsIMU CIIyXa:

— B IIeYaTHOM (opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

Jist 11 ¢ HapyIeHUsIMU OTIOPHO-/IBUTATEIBHOTO amapaTra:

— B TieyaTHOU hopme,

— B (hopMe 3JIEKTPOHHOT'O JOKYMEHTA.

JlaHHBIN TIEpeYeHb MOXET OBITh KOHKPETH3MPOBAaH B 3aBUCHMOCTH OT KOHTHHICHTA
oOyJaromuxcs.

3. Ob0pa3oBaTesibHbIE TEXHOJIOTHH

[lpu peanuzanym yd4eOHOH pabOTHI MO AMCHUIUIMHE HCIIOJIB3YIOTCS TPAJAULIMOHHBIC
oOpa3oBaTeNbHBIE TEXHOJOTMH, OPHEHTHPOBAHHBIE HA OpraHu3aluio  00pa30BaTEILHOTO
nporecca, IPEINOJaralllyr0 MPsAMYH TPAaHCISALUIO 3HAHWA OT  MperojaBatelisi K
oOyJaroremycs.

Hcnonb3yemble 00pa3oBaTeNbHbIE TEXHOJIOTMHM IO-HOBOMY pEAIM3YyIOT COJEpXKaHHe
oOyuenuss u oOecneunBaroT peanmszanuio kommerenuuid OIIK-6, OIIK-7, I1K-28, I1K-34
noJipa3yMeBasl Hay4dHble MOAXOJbI K OpPraHM3alMHM O0pa3oBaTENbHOTO MpPOIEcca, U3MEHSIOT U
NPEOCTABIISIOT HOBBIE (DOPMBI, METOMIBI U CPEICTBA OOyUYCHHSI.

Jlnist IuIl ¢ OrpaHWYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBBSI TIPEIYCMOTPEHA OpTaHHU3alus
KOHCYJIbTAIMH C CIIOJIb30BAaHHEM DIIEKTPOHHOM TTOYTHI.

4. OueHo4YHbIe CpeAcTBA JJISl TeKYLIero KOHTPOJIsl yCIeBaeMOCTH U MPOMeKYTOYHO
arrecTauMu

4.1 DoHJ 01IEHOYHBIX CPEaACTB AJifl MPOBEACHUSA TEKYIICI0 KOHTPOJIA

IIpumepHBIe BONPOCHI JIST YCTHOI'O ONPOCA

Tema 1. Kommynukanuu u oouieHue. busnec — KOMMyHHKAaIMM KaK HaAyKa
1. 3naueHHe KOMMYHUKAIHM B OU3HECE
2. CyImHOCTb U pOJIb KOMMYHUKALIUH B MEHEKMEHTE.

Tema 2 JlesioBble KOMMYHUKAIUM. /[e/I0Bble KOMMYHUKATUBHbIEC CTHJIH

1 KommyHHKaTHBHO — MH(OPMAIIMOHHAS CTOPOHA JIETOBBIX KOMMYHHKAITUI
2. [laiiTe onpeaeneHne KOMMyHHUKAIUH.

3. [lepeuncnure QyHKITUHN, BEITOIHIEMBIC JEJIOBBIMA KOMMYHUKAITUSIMA

4. PaccKakuTe 0 MEXJIMYHOCTHON CTOPOHE JI€JI0BOTO OOIICHHUS.



Tema 3 BepOanibHble 1 HeBepOaJibHble KOMMYHHKAIUU

1. XapakTepucTUKHU YeJI0BEYECKUX KOMMYHUKAIUI

2. BepOanpHble KOMMYHHKAIIMHM: pe4Yb, KaK OCHOBa BepOalbHBIX KOMMYHUKALIUML;
KJIacCU(UKaIus BepOaTbHBIX JICTOBBIX KOMMYHHUKAITUH

3. HeBepOanbHble KOMMYHUKAllUM KaK cHUCTeMa, Kiaccupukanus HeBepOaTbHbIX
JIETIOBBIX KOMMYHHKALINI

Tema 4 Oprann3aliuoHHbIe, MAPKETUHIOBble KOMMYHUKAIIUA

1 Teopusi KOMMyHUKaIUH

3. Pacckaxure 00 3THOTpaduu, MCUXOJOTHH, MCUXOIMHTBUCTUKE, MapaTdHTBUCTUKE,
COIMOJIMHTBUCTUKE, COLIMOJIOTMU KOMMYHHUKAIIUH.

Tema 5. IPppexTHBHOCTH OM3HEC KOMMYHHMKALUM.

1. Kpurepun oneHkr 3QpPeKTHBHOCTH KOMMYHHKAIIUN

2. IlepeuncauTe TpynmnoBble M OpraHu3alMoHHBIE (GakTopsl 3ddexTHBHOCTH OM3HEC —
KOMMYHUKAIM{ B YIIPaBJICHUN

IIpuMepHbIe TecTOBBIE 3aJaHUS
1 OnpeneneHre KOMMYHUKALUU KakK «creruduueckoil GopMbl B3aMMOAEHCTBUS JIFOCH
1o nepeaaye nHHOpMaIHI» OTPAKALT :
a) yHUBEpCaJIbHOE 3HAYCHHE TEPMHHA;
0) TEXHIYECKOE 3HAYCHNE TEPMHHA;
B) OMOJIOTHYECKOE 3HAYCHUE TEPMUHA;
I') COLIMAJIbHOE 3HaY€HUE TEPMUHA

2.Boumure B ornpezeneHne MPOIYIIEHHOE CJIOBO
KOMMYHHKAIMs - 3T0 cneuuduyeckas ¢popma B3auMoJeHcTBUS TOAeH
1o nepeaaye MHGOPMALIUK OT YEJIOBEKA K YEIOBEKY, OCYIIECTBISAIOIASACS IPH TOMOIIH SI3bIKa U
JIpyrux 3HAKOBBIX CUCTEM.

3. He ctpemutcs BnajieTh MHULMATHUBOM, OTJAeT €€, 3aCTCHUYMB M CKPOMEH, CKOBaH B
HEOXXMIAHHBIX CUTYyaIUsAX OOIIEHUS — JTO XapaKTEePUCTHKA ...(0OBeAMTE KPYKKOM HOMEpP
NPaBUIBHOTO OTBETA).

a) JIoMHMHaHTHOTO KOMMYHHUKAaHTa;

6) MoOUIPHOTO KOMMYHHKAHTA,;

B) PurnaHoro koMMyHuKaHTa,

r) UIHTpOBEPTHOTO KOMMYHUKaHTa

4. Ilo3HaBatenpHasi, HHPOpPMaLMOHHAs, apdeKTUBHAS 3TO (00BeIUTE KPYKKOM HOMeEpa
NPaBUIBHBIX OTBETOB).
a) GyHKIIMY KOMMYHHUKAIIUH;
0) BUIBI KOMMYHUKAIINH;
B) CTPYKTYpHbIE KOMITOHEHThl KOMMYHHUKAIIH;

5. Boummure B onpeneneHue MpomylieHHOE CI0BO
MPOLIECC — 3TO Mpoliecc Mepeaadyu UHPOpMaIMK OT OJHOTO YelIOBeKa K JAPYroMy WIH MEXIy
rpynmnamMu JIr0Aei 0 pa3HbIM KaHajaM IPpU MOMOILIY Pa3IMYHbIX KOMMYHUKATUBHBIX CPEICTB.

6. Hcrounuk, coolmieHue, KaHal KOMMYHUKAIUMH, TIOJTy4aTelb 3TO (00BEIUTE KPYKKOM
HOMED MPABHJIBHOTO OTBETA).



a) pyHKIMYM KOMMYHUKAIIWH;
0) BUIbI KOMMYHUKAIINH;
B) CTPYKTYpPHBIC KOMITIOHEHTHI KOMMYHUKAIIUN

6. BrimmuTe B onpeeneHne mponymeHHoe CI0BO:

KommyHnukaTuBHas - OIpeneeHHbIN

Cc()OPMUPOBAHHOCTH JIMYHOCTHOTO U  MPO(ecCHOHATLHOTO  OMbITa
OKPYXKAIOIIMMH, KOTOPBIH HEOOXOJWM WHAMBHUIY, 4YTOOBI YCIICHIHO BBIMOJHATH CBOIO
COLUAIBHO-TTPO(GECCHOHATIBHYIO POJIb

©CoNoR~WNE

7. Ha3oBuTe BHIBI JENTOBBIX MTUCEM (00BEANTE KPY)KKOM HOMEpA MPABUIIbHBIX OTBETOB).

a) MpUKas3;

0) U3BEIICHUE;

B) JIOTOBOD;

I') paclopsbKEHUE;
1) IpeAynpexaeHIe

8. laiiTe onpezeneHue CleAyOIUX MOHITHI:
1) nenoBasi KOMMYHUKALIHS

2) IeJI0BOM ITHUKET;

3) KOMMYHUKaTUBHBIN Oapbep;

4) UHTEpaKITHSI.

9. BribepeTe OyKBY MpaBUILHOTO OTBETA.

1. Ha 3puTensHOE BOCIIPUATHE TIPUXOIUTCS:
a) okoso 10% undopmaruy;

6) oxoiso 50% uHpopmauy;

B) okou10 90% nH(popmaluu.

10. C momo1bIo ciryxa 4eoBeK BOCIIPHHUMAET:
a) okousio 10% uHpopmaiuu;
6) oxono 20% undopmaruu;
B) okouio 80% uHpopMaIuu.

IIpumepHbIe TeMbl pedepaToB
Pazsurtne O6HI€HI/I$[ KaK IICUXOJOIr'M4€CKOro KOHTaKTa
Kynbrypa nenosoro o6menusi. CyImHoOCTb U €ro 0COOEHHOCTH
CriocoObl 1 0COOEHHOCTH BEJIEHHUSI IEPETOBOPOB
Crenduxa oO1IeHNS B IPOLIECCE MEXKKYIbTYPHBIX IEPErOBOPOB
Bapreps! 0011eHNs U TyTH UX IPEOIOJIEHUS
OTHKA U 3THKET JIeIOBOT0 OOIEHUS
OcoGenHocTu AenoBoro odueHus B cTpaiax Bocrounoit EBpornst
OcobeHHoCTH /1e710BOro 0011IeHns B SInMoHUN
Ocobennoctu nenosoro oomenns B Kurae

B3aUMOJIENCTBUS

10 IleperoBopsl kak cnenuduueckas popMa MEKXKYJIbTYPHOH J1€70BOM KOMMYHUKALUU

YpOBEHb

C



IIpuMepHBIe CHTYAlIMOHHBIE 321241

3apauya 1. 3aganue. [Ipoananu3upyiite cutyanuu, pa3paboTaiiTe MEeXaHW3M KPHUTHUKHU
JUI KaXI0M CUTyalluH, MPOBEAMTE JUCKYCCHUIO MO OOCYKICHHUIO MpelaraéMblX BapHUaHTOB
KPUTHKH, BbIOEpUTE Hanbosiee KOHCTPYKTUBHBIE IPUEMBI.

Curyanus. Bam 3amectuTesnb, O4€Hb ONBITHBIN CIEHUAIUCT, OH JEHCTBUTEIHLHO 3HACT
paboTy Kak «CBOU ISITh MalbIEB», OH MPAKTUYECKU HE3aMEHUM, KOTJa OH Ps/IOM, BBl YBEPEHBI,
4yro Bce Oynmer xopomo. OnHAKO BbI 3HAETE, YTO OH OECUYBCTBEHHBIH YECIIOBEK M HHUKAKHE
«4eyoBeYeCKue» MpodieMbl ero He MHTepecyloT. OT 3TOro B KOJJIEKTUBE IOCIIETHEE BpeMs
CTaJIO TPEBOYKHO, HEKOTOPBIE KOJUIETH COOMPAIOTCS MOJATh 3asBJIEHUE 00 yX0/€, TaK KaK OH UX
oOupen. Bl nbitanuch B HeopManbHOU Oecesie ¢ HUM 3TO 00CyIUTh, HO OH Ja)Ke HE TIOHUMAET,
0 YeM BBl TOBOPHUTE, €0 MHTEPECYET TOJNBKO IJIaH ¥ MPUOBUTE. UTO BBI MPEANPUMETE, U KaKOe
BJIMSTHUE BBl OKQXKUTE HA 3aMECTHUTENS JAJI1 U3BMEHEHHUS ero CTHIIA paboThl C mepcoHanom?

3anaua 2. [IpakTuyeckoe 3aganue. [lncbMeHHbIe KaAHPBI 1€10BOMi KOMMYHHUKAIIUM.
Jles10BBIE MHACHMA.

3aganue. KpaTko oTBEThTE Ha CIEAYIOIINE BOIIPOCHI:

1. Korna pekoMenayercst mpuberatb K NUCbMEHHBIM KOMMYHHUKAIUSAM?

2. Kakue QpyHKIMH BBITIOIHSIOT MTUCEMEHHBIC COOOIICHNUS?

3. B yem 3akioyaroTcs MPEUMYIIECTBA MUCHMEHHBIX COOOIICHUN IO CPABHEHHIO C
JpYTMMH BUJIaMU OU3HEC — KOMMYHUKALUMA?

4. KakoBbl OCHOBHbIE HEJOCTATKH MMUCbMEHHBIX KOMMYHUKALINI?

3agauya 3. [IpakTuyeckoe 3aganue. [lucbMeHHbIe JKAHPBI 1€10BOH KOMMYHUKALINH.
Buaebl, cpeacrBa n KaHaJIbI epeJavYd MUCbMEHHBIX COOOIIEHMIA.

3aganue. KpaTko oTBEThTE Ha CIEAYIOIIME BOIIPOCHI:

1. Kakyro nunpopmaiinio 00bI9YHO IEPEIAIOT C OMOIIBIO MHUCbMEHHBIX COOOIIEHUN?

2. Kakwue Buabl COOOIIEHU UCIIOJIB3YIOTCS B MPAKTUKE MTUCHMEHHBIX KOMMYHHUKAIIANA?

3. Kakue cpeactBa mNpuUMEHSAIOTCS M mepeaadyd uHpopManuu B MHUCBMEHHBIX
co00IIeHusAX?

4. Kakue xaHanbl [ TepeAadyd TMHCHbMEHHBIX COOOIIEHWN HCIONB3YIOTCS B
COBPEMEHHOM NMpakTuKe OM3HEC — KOMMYHHUKAIUI?

5. Kak MOXHO yCHUITUTh BO3/I€HCTBHE TUCHMEHHOTO COOOIIIEHNUs?

3agaua 4. [IpakTuyeckoe 3ananue. [lucbMeHHbIe KAHPBHI /1€J10BOMi KOMMYHUKALIMH.
IJTHKA NMCbMEHHBIX KOMMYHMKALIMA: KaK I'PAMOTHO BbIOpPaTh BH/ COOOIIECHHUSI M CIOCO0
ero nepegayvu.

OTuka KOMMYHHKAIMM  MoApasymMeBaeT BbIOOp Hamboliee  yMECTHOTO  BHJA
KOMMYHHUKAIIUi, a TaKKe CPE/ICTB U KaHAJIOB MepeIayu COOOLICHUS.

3anaua 5. 3aganue. Kpatko oTBEThTE HA CIEAYIOIINE BOIPOCHI:

1. Yto o3HayaeT Ha MpaKTHKE «BBIOOP HanboJIee yMECTHOTO BH/1a KOMMYHUKAIUII»?

2. Kakue kaHaibl Jydille BCEr0 WCIOIb30BaTh IS Tepefadyd KOH(UIEHIIMAIbHBIX
coo01IeHni?

3. Ham HeoOxomuMo paszocnats oduIlMalbHBIE TpUTIIANIeHNs Ha roouneit komnannn. Kak
ATO JIy4lie caenarhb?

4. Komnnera mo paboTe mojomnuia K BaM, pa3MaxuBas MPHUILIEAINIAM Ha MOe UMs (pakcom,
KacalolMMCsl BecbMa JEIMKaTHOrO JUIsl KOMIIaHUM Bollpoca. Temepp OHA ’KelaeT 3HaTh, YeEM
3aKOHUYMIIOCH 3TO Aeno. Yto nenars?

4.2 ®oHJ OLICHOYHBIX CPEACTB VI MPOBeACHHUs IPOMEKYTOYHOM aTTeCTAluN

IIpuMepHBIii nepedYeHb BONPOCOB /ISl OATOTOBKH K 3K3aMeHY

1 JlenoBass koMMyHMKalus Kak mpouecc. IlpuHuunel 3(QQeKTUBHOCTH  JENOBBIX
KOMMYHUKaLUN
2 Kputepuun THnonoru KOMMyHHKAIMH

3 KoMMyHMKanuu 1 ynpasieHue



4 [Tpuntuns! >QPeKTUBHBIX OM3HEC- KOMMYHHUKALIUN

5 Tunosorus 6u3Hec- KOMMYHUKAITHI

6 JlenoBble KOMMYHUKAIUU. Y CIIOBHS peaIu3aliy J€JI0BbIX KOMMYHUKALMMI

7 JlenoBoe oOLIeHne: METOA0IOI U, METO/Ibl U METO/IUKA

8 KommyHHKaTHBHBIE Gapbephbl.

9 KoMMyHHKaTHBHbIE KaueCTBA IMYHOCTH U METO/BI OIPEAEICHHS TMUHOCTHBIX CBOMCTB.

10 Peup, kak 0cHOBa BepOaTbHBIX KOMMYHHKAIIUN

11 Knaccudukanms BepOambHbIX E€I0BBIX KOMMYHUKAITHI

12 [Tonsarue HeBepOANTbHBIX KOMMYHHUKAIIUN

13 Kinaccudukanms HeBepOaTbHBIX KOMMYHHUKAITAN

14 TexHoNorusa 1 TaKTUKa JEJIOBBIX IIEPETOBOPOB

15 CymiHocTh, PYHKITMH, 0OCOOCHHOCTH MEKIMYHOCTHON MEePIEHITIN

16 KayzanpHas arpulOyius B 1€I0BOM OOIIIEHUT

17 CyIHOCTb U coJiepKaHKe JeJI0BOT0 STUKETa

18 TexHosoruu 1e0BOro 3TUKeTa

19 MapKeTHHTrOBbIe KOMMYHHUKAIIUU

20 MapkeTHHroBble KOMMYHHUKAIIMOHHBIE OOpaIeHUs]

21 Bupl opranu3aiiioHHbBIX KOMMYHHKAIUH.

22 [TonsiTve OpraHnU3aIMOHHBIX KOMMYHHKAIIUMA

23 Kanasbl opranu3aliliOHHBIX KOMMYHHUKaLUN

24 OCHOBHBIE 3TaITbl OPraHU3ALUHN U IPOBEICHUS OPraHU3aIMOHHBIX KOMMYHHUKAIIHNA
25 BHerniHue v BHyTpeHHHE KOMMYHHUKAIUU

26 KoMMyHMKaIMOHHas CETh

27 KoMMyHHKaTUBHbIE THUIIBI IE€J0BBIX TAPTHEPOB.

28 Kputepuu o1ieHKM KOMMYHUKAaTUBHOM CTPYKTYpBI

29 O PexTHBHOCTH KOMMYHHUKAIUI

30 CuTyalioHHBIE ¥ TPYIITOBBIE (PaKTOPHI B YIPABICHUECKUX KOMMYHHUKAITHSX .

31 KoMMyHUKaTHBHBIE TUIIBI AETOBBIX TAPTHEPOB.

32 O¢ddexTuBHBIE HEBEPOATBHBIE CTPATETHH B JIEJIOBOI KOMMYHHUKAILIUN

33 ITpuniuns! ¥ ctiiin 3GPEeKTUBHOM YCTHOM J1eT0BOM KOMMYHUKALIUH.

34 Oco0eHHOCTH MUChMEHHOM JeT0BOM KOMMYHHMKAIUH.

35 IlonsTHE OpraHN3anuyu 1 €€ BUIBI.

36 OpraHu3annoHHas KyJabTypa. Buabl opraHu3anoOHHBIX KYJIbTYD.

37 Busl opraHu3aiiMoHHBIX KOMMYHUKAIUH.

38 [ToHATHE OpraHU3aMOHHBIX KOMMYHUKAIIUH

39 KaHnanbl opranu3anoHHbIX KOMMYHHUKAIIUN

40 OCHOBHBIE 3TaIbl OPTaHU3AINH U TIPOBEICHIS OPTraHU3aMOHHBIX KOMMYHHUKAIIAN
41 Crparerndyeckuii Mo X0/ K yrpaBieHHI0 MAPKETUHIOBBIMH KOMMYHHUKAIHSIMH.

42 WHTerpupoBaHHbIl MOAXO/ K YIIPABIECHUIO CTPATETHEW MapKETUHIOBBIX KOMMYHHUKAIUH.
Ponp Opennunra B koHueniuun UMK

43 Mogens TMIaHUPOBAHUS W Ppa3pabOTKH CTPATETHH MapKETUHTOBBIX KOMMYHHKAITHA.
OpraHu3anroHHas CTPYKTYpa OTAeNla MAPKETUHIOBBIX KOMMYHHKAIIUH.

44 [Tonstne, HopMBI, OCHOBBI pEKIaMHOW AeATenbHOCTH. OCHOBBI MeIWaIUIaHUPOBAHMS.

Tuzepnas pexsiama. OCOOEHHOCTH M 337a4Ml PEeKJIaMbl Ha pa3IMyHbIX (pazax >KU3HEHHOTO IIMKJIA
TOBapa.

45 [Mpuntunsl  GopMupoBaHus pekjgamMHOro Owojpkera. Ilcuxonmormueckue Mojenu
MOCTPOCHUS peKiaMHbIX KommaHui. Kiaccudukanuss BHAOB HapyXKHOHW peKJIaMbl IO
(GYHKIMOHATIBLHOMY Ha3HAUCHHIO.

46 PR kak MHCTpYMEHT MapKeTMHIOBbIX KoMMyHUKaluil. Conuanbubiii penomen PR. Ponb
PR B coBpeMeHHOI1 cucteme ynpasienus. @yHKIHMoHaNbHbIE cocTaBistomue PR.
47 CrumynupoBanue cObiTa. MHTepHET-MapKeTHUHT. JlupekT-MapKkeTUHr. MepUeH ai3uHT.

I/IHCprMeHTBI U MCTOANKN KOMMYHUKAITUOHHBIX HCCHGI[OBaHHfI.



48 Mertoauka oueHkd 3(QQEeKTUBHOCTH MapKETHHIOBBIX KOMMYHHKaluid. McciemoBanue
perryranuy KoMnanuu. PexiiaMHble nccieioBanusl.

49 Ycenosus dbopmupoBanus KOMMYHUKAIIMOHHOT'O MEHEKMEHTA. IlonsTue
KOMMYHHKAIIMOHHOT'O MEHEPKMEHTA, OOBEKT, IIPEAMET, 33/1a4M U QYHKLUH.

50 KoMmMmyHuKaTUBHas mpupoja M LelneBas CyIIHOCTb COBPEMEHHOM OpraHu3aluu.
[TpyHIMIIBI CAMOOPraHU3aMM B CHCTEME KOMMYHUKAIIMOHHOTO MEHEKMEHTA.

o1 [{eHHOCTHBIN NMOAXOJ K YIPABICHHUIO OPraHU3aLMOHHOM KOMMYyHUKanuen. IIpuHuumb
YIPaBJICHUS LICHHOCTSMMU.

52 [leHHOCTHBIE OCHOBaHUs OPraHU3AlMOHHOW KYJIBbTYphl. YIIpaBJICHUE OPraHU3ALMOHHOMN
KYJIBTYPOH KaK KOMIIOHEHT KOMMYHHMKAIIUOHHOTO MEHEIDKMEHTA.

53 MecTo KOMMYHUKAIMOHHOIO MEHEI)KMEHTA B pPAa3sBUTUM oOpraHusauuu. I[IpuHOummb
(GopMHpOBaHHUS COITIACOBAHHOW KOMMYHHKATUBHOM MOJIMTUKN OpraHU3alyy.

o4 [Iparmatudeckue CBOWCTBA OpPraHM3ALMOHHOW KOMMYHHKanuu. IIpoGnema IBOMHOTO
OTrpaHUYEHUS B YIIPABICHUH OPraHU3allMOHHON KOMMYHHKALUEH.

55 [TpuHtMnBl  GOPMHUPOBAHUST KOHTEKCTa JOBEPHsI OPTaHMW3aLMOHHOW KOMMYHHKAIIHH.
[ToTeHIMan KOMMYHUKAallMOHHOTO MEHEP)KMEHTA B YIIPABJICHUN KOHTEKCTOM.

56 [lonsiTHE M OCHOBHBIE XapaKTEPUCTUKH KpH3uca. [IoHsITHE KPU3UCHON KOMMYHUKALIMH.
57 ba3oBble XapakTEpUCTUKU KpU3KCa B OpraHU3aliu.

58 [loBeneHue TMYHOCTU B YCIIOBHUSIX KPHU3HUCA.

59 ITonroroska k kpusucy. InanupoBanne KpU3NCHOM KOMMYHHMKAIMU OPTaHU3aLAN

60 Pabora ¢ nHpopmanueii B ycIoBUAX KpU3HCA.

Kpurtepnu oneHku 3x3amMeHa:
OneHka «OTIMYHO» BBICTABISIETCS, €CIAM OOydarolmMics CBOOOJHO BJIAJEET MaTEpUAIIOM,
OTBEYaE€T HAa OCHOBHbBIE WU JIOTIOJIHUTENbHBIE BONPOCHI OWJIeTa, BBIMOJIHSAET MPAKTUYECKOE
3aJaHHe.
OneHka «XOpOIIO» BBICTABISACTCS, €CAM OOYyYaroIMICS OTBEYaeT HAa OCHOBHBIE BOIPOCHI
Ousieta, HO MCIBITHIBAET HEKOTOPBIE 3aTPYJHEHHS MPU OTBETE HA JIOMOJHUTENbHBIE BOIPOCHI,
BBITOJIHAET IPAKTUYECKOE 3a/IaHUE.
OneHka «y[OBJIETBOPUTEIILHO» BBICTABISETCA OOy4arolleMycsl, €CIM OTBEThl Ha OCHOBHBIE
BOIPOCHI OMJIeTa HE JIOCTATOYHO TOJIHBIE U Pa3BEPHYTHIC, BOZHUKAIOT HEKOTOPBIE 3aTPyIHEHHUS
IIPU BBIOJHEHUH NMPAKTUYECKUX 3a/IaHUM.
OneHka «HEeYyA0BIETBOPUTENIbHOY BhICTaBIsieTcsl o0yvaromemycs, ecnu OITK-6, OIIK-7, T1K-28,
[1K-34, He oCBOEHBI, e€ci OOy4aroIIWICS HE 3HAET 3HAYMTEIBHON YaCTH MPOrPaMMHOTO
MmarepHaia, J0IMYyCKaeT CYLIECTBEHHbIE OIIMOKH, HEYBEPEHHO, C OOJBIIMMHU 3aTPYAHEHUSMHU U
OIIMOKaMU pelIaeT MpakTUYEeCKUe 3a/1a4i UM HE B COCTOSIHUU UX PEIINTb.



O6pasen 6uiera

¢puanan genepaibHOro rocy1apcTBeHHOro 010/1’KETHOI0 00Pa30BATEJILHOIO
yupesK/IeHHUsl BbICLIEro 00pa3oBaHus
«Ky0aHckuii rocyiapcTBeHHbI YHUBEPCUTET» B I'. ApMaBHpe

38.03.03 YpaBieHue mepcoHaaiom
HanpasnenHocTs (mpoduas) — YpasieHue MEPCOHATIOM
Kadenpa s5koOHOMUKH 1 MEHEHKMEHTA
busHec KOMMYHHKAIUN

3K3AMEHAIIMOHHBINA BUIET Ne 1
1. lenoBasg koMmMyHUKaius kak npouecc. [TpuHuuns! 3pPpeKTUBHOCTH AETOBBIX KOMMYHHUKAIIUH

2. OCHOBHBIE 3TaIbI OpraHu3anuu U IIPOBCACHUA OPraHU3allMOHHBIX KOMMYHI/IKaI_II/Iﬁ

3aBenyromnuii kageapoit C.I'. Kocenko

OneHouHBIE CpencTBA Ui HMHBAJIHIOB W JIMIl C OTPAHUYCHHBIMH BO3MOKHOCTSIMHU
3JI0pOBbsI BEIOUPAIOTCS C yUETOM MX UHIAWBUAYAJIBHBIX MCUXO(PU3NYECKUX OCOOCHHOCTEH.

— NpH HEOOXOAMMOCTH WHBAJIMAAM M JIMIAM C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU
3J10pOBbsI NIPEIOCTABIISIETCS IOMOTHUTEIBHOE BpeMsl JUIsl OJrOTOBKHM OTBETA HA HK3aMEHE;

— TIpH TIPOBEJICHUH TPOLIEAYPHI OIICHUBAHUS PE3YJIbTATOB O0YyUSHHSI MHBAIUIOB H JIUIL C
OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pOBbs MPEAYCMATPUBAETCS MCIOJIb30BaHUE TEXHUUYECKHX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C X WHAWBHIYAITbHBIMA OCOOCHHOCTSIMU;

— IIpU HEOOXOAUMOCTH AJIs1 00yHarOIUXCs ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbS
U WHBAIWAOB TIPOIEAypa OIICHUBAHUS pE3YJIbTaTOB OOYUYEHHs 10 JUCIUIUIMHE MOXKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Iponienypa orneHMBaHUsI Pe3yJbTAaTOB OOYYCHHS WHBAIWIOB U JIUI] C OTpaHUYCHHBIMA
BO3MOXKHOCTSIMH 3JI0POBbsI 110 TUCLMILIMHE MPeAyCcMaTpUBaeT MpeAOoCTaBlIeHHEe HHPOpMALUU B
dopmax, aTanTHPOBaHHBIX K OTPAHUYCHUSM X 370POBBS M BOCTIPUSTHS HH(POPMAIIHH:

Jlist U1 ¢ HapyIIEHUSIMH 3pEHMSL:

—B II€YaTHOM opMe YBEITMUEHHBIM LIPUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JInst AL ¢ HapyIEeHNs MM CITyXa:

— B I1e4aTHoM (opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

JIi1st T ¢ HApyIIEHUSIMH OTIOPHO-IIBUTATEIBHOTO armapaTra:

— B I1e4aTHoM (opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBIN TIepeyeHb MOXeT OBITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHHICHTa
oOydJaronuxcs.



5. IlepeyeHb OCHOBHOI U OMOJHUTEJIbHOI YUeOHOI JIUTEPaTypPbl, 1J 0CBOCHUS
AUCHUTLINHBI.
5.1 OcHoBHasi JIuTepaTypa:

1. Opranu3zanoHHOE MoBeeHue. [DNeKTPOHHBIN pecypc] : YUeOHHMK U MPaKTHKYM JUIS
akagemudeckoro 6akamaBpuata. bapkoB C.A. - OtB. pen. — M.: FOpaiit, 2018. - 453 ¢. — URL:
https://biblio-online.ru/viewer/4FD400F3-C71D-4E55-BD35-
EDAS3EE4ES5B7F/organizacionnoe-povedenie#page/2

2. BzammopeiictBue Ou3Heca W OpraHoB BJIACTH : YYEOHUK U TMPAKTHKYM JUIS
OakamaBpuata u maructparypsi / E. 1. Mapkosckas [u ap.] ; mox pexa. E. 1. MapkoBckoit. — M.
: UsnmarensctBo IOpaiit, 2018. — 304 ¢. — URL: https://biblio-online.ru/viewer/5A7215E0-

B75F-4C8A-9078-0632F65F35C2/gr-vzaimodeystvie-biznesa-i-organov-vlasti#page/1
3. boromo6osa H.M., Hukonaesa FO.B. MexkynbTypHas koMMyHuKauus B 2 4. Yacte

[DnexkTpoHHBIHN pecype] : YueOHUK A akageMuyeckoro OakanaBpuata. — M.: FOpaiit, 2018. -
263 C. - URL: https://biblio-online.ru/viewer/4ABB7F084-A5D2-4D44-8199-
D172F791B4C3/mezhkulturnaya-kommunikaciya-v-2-ch-chast-2#page/1

J1st ocBOEHMS TUCUMILIMHBI MHBAJIMIAMU U JIMLIAMU C OTPAHUYEHHBIMH BO3MOKHOCTSIMU
3/I0pOBbsI UMEIOTCS U3JaHUSI B AJIEKTPOHHOM BH/IE B 2JIEKTPOHHO-OMOIMOTEUHBIX chcTeMax «JlaHby,
«tOpaiit» u nip.

5.2 JlonoiHuTeIbHAS JIMTEPATypa

1. Muxaitnoa K. 0., Tpyxaues A. B. MexayHapoaHble AENOBBIE IEPETOBOPHI
[OnexTpoHHBIH pecype] 6-e u3a., nepepad. u gom. / CraBponons: Arpyc, 2013.- 368 c. — URL:
http://biblioclub.ru/index.php?page=book_view_red&book_id=277468

2. lopodeena JI.U. OpranuszalmoHHOE NMOBEACHHE [DIEKTPOHHBIN pecypc] : 2-e u3n.,
UCTIp. U J10M. YUeOHMK M MPaKTHKYM JUIs akajeMuuyeckoro 6akanaBpuata — M.: FOpaiit, 2018.-
395 C. - URL: https://biblio-online.ru/viewer/95C23BE1-C547-4B83-B18C-
4539F69B3E94/organizacionnoe-povedenie#page/1

3. Henucos JI. II. MHTepHET-TEXHONOIMM B DIIEKTPOHHOM OH3HECE U KOMMEpPLMH
[DnexTponnblit pecypc] / Mocksa: Jlabopatopus kuuru, 2012. -O6wem: 112 ctp. - URL:
http://biblioclub.ru/index.php?page=book_view_red&book_id=140249

5.3. llepuoauveckue u3IaHusA:

1. DKOHOMHUYECKHUE u COLMAJIbHBIC POOIIEMBI Poccun
https://e.lanbook.com/journal/2091#journal_name

2. DxoHoMuKa u ynpasienue https://e.lanbook.com/journal/2404#journal_name

3. Kpearusnas sxonomuka. URL: https://e.lanbook.com/journal/2128#journal_name

4. Poccuiickoe eI PUHUMATEIBCTBO. URL:
https://e.lanbook.com/journal/2131#journal_name



https://biblio-online.ru/viewer/4FD400F3-C71D-4E55-BD35-EDA3EE4E5B7F/organizacionnoe-povedenie#page/2
https://biblio-online.ru/viewer/4FD400F3-C71D-4E55-BD35-EDA3EE4E5B7F/organizacionnoe-povedenie#page/2
https://biblio-online.ru/viewer/5A7215E0-B75F-4C8A-9078-0632F65F35C2/gr-vzaimodeystvie-biznesa-i-organov-vlasti#page/1
https://biblio-online.ru/viewer/5A7215E0-B75F-4C8A-9078-0632F65F35C2/gr-vzaimodeystvie-biznesa-i-organov-vlasti#page/1
https://biblio-online.ru/viewer/4BB7F084-A5D2-4D44-8199-D172F791B4C3/mezhkulturnaya-kommunikaciya-v-2-ch-chast-2#page/1
https://biblio-online.ru/viewer/4BB7F084-A5D2-4D44-8199-D172F791B4C3/mezhkulturnaya-kommunikaciya-v-2-ch-chast-2#page/1
http://biblioclub.ru/index.php?page=book_view_red&book_id=277468
https://biblio-online.ru/viewer/95C23BE1-C547-4B83-B18C-4539F69B3E94/organizacionnoe-povedenie#page/1
https://biblio-online.ru/viewer/95C23BE1-C547-4B83-B18C-4539F69B3E94/organizacionnoe-povedenie#page/1
http://biblioclub.ru/index.php?page=book_view_red&book_id=140249
https://e.lanbook.com/journal/2091#journal_name
https://e.lanbook.com/journal/2404#journal_name
https://e.lanbook.com/journal/2128#journal_name
https://e.lanbook.com/journal/2131#journal_name

6. Ilepeyens pecypcoB HHGOPMAIIHOHHO-TEJIEKOMMYHHKAIIMOHHOM CeTH
«/HTepHEeT», B TOM 4K c/ie NpodeccuoHATbHbIE 0a3bl JaAHHBIX U HH(OPMAIIMOHHBIE
CIPABOYHbIE CHCTEMbI, HEO0X0AMMBIX /IJISI OCBOECHUS TUCIHILJIMHBI.

1. OnektpoHHass  Oubnmoreka  «M3marenbckoro  goma  «I'peOCHHHKOB» -
URL:www.grebennikon.ru

2. «OnektpoHHas OuOimoreka pgucceprammity Poccmiickoit  ['ocymapcTBeHHOM
bubmmorexu (PT'B). - URL:https://dvs.rsl.ru/

3.ba3sl mannbix komnaauu «er Beroy. - URL:http://dlib.eastview.com

4. ObC u3natenscTBa «Jlans». — URL: https://e.lanbook.com

5. 9BC «Yuusepcuterckas oubimmoreka ONLINE». — URL: www.biblioclub.ru

6. OBC «tOpaiit». — URL: http://www.biblio-online.ru/

7. Hayunas AJICKTPOHHAS OoubmoTeKa (HOB)«eLibrary.ruy. -
URL:http://www.elibrary.ru
8.  DOmextponnas  komrekuus — Oxcdopackoro  Poccuiickoro  donpa. -

URL:http://lib.myilibrary.com
9. CpaBouHno-1mipaBoBas cucrtema «Koncynprant [Trocy - http://www.consultant.ru
10. DnexTpOHHBIA  MEPHOAMYECKHH  CcIpaBOYHUK «  CHCTeMBI — rapaHTt» -
http://www.garant.ru

7. MeToauyecKkue yKa3aHus AJsl 00y4al0UXcsl 10 0CBOEHUIO TUCIUIIIHHBI.
IToaroToBKa K IPAKTHUYECKUM 3aHATHSIM.

[IpakTnueckue 3aHATHS OPUEHTUPOBAHbBI HAa pabOTy ¢ Y4eOHOH U NEPUOIUYECKOU
JUTEPATypOil, 3HAKOMCTBO C COJIEP>)KAHUEM, IPUHLIUIIAMU U UHCTPYMEHTaMH OCYLIECTBIICHUS U
pEelIEHHEM OCHOBHBIX BONPOCOB TEOPUM OpraHU3allM{, MPUOOPETEHUE HABBIKOB JJIf
CaMOCTOSITEJIbHBIX OLIEHOK pe3YyJIbTaTOB OLIEHKH OpraHW3allMOHHBIX SBJICHUM, pa3BUTHUS
MHUPOBOM M OTEUYECTBEHHOM YIPABJIEHYECKOW MbIcaU. K MpakTH4eCKOMY 3aHSTHIO CTYIEHT
JIOJKEH OTBETUTH Ha OCHOBHBIE KOHTPOJIBHBIE BOIIPOCHI M3y4aeMOM TEMBI, MOATOTOBUTH 3CCE,
PELINTh MPaKTUKO-OPHUEHTUPOBAHHBIE 3aJaHMs M 3aJadu TEMBbI, peluTh Kelcbl. Kpome Toro,
clleflyeT U3Y4YUTh TeMY [0 KOHCHEKTY JIEKIUH U y4eOHUKY WM y4eOHBIM MOCOOMSM U3 CIHCKa
JIUTEPATYypPHI.

TectupoBanue 1o TemMaM JAMCHMNIMHBL. [[OATOTOBKA TECTHMPOBAaHUIO IPEAIONIATAET
M3y4EeHHE MaTepuasoB JEKUUH, ydeOHOM TuTepaTyphl.

YcrHblif onpoc. Baxneimue TpeOoBaHUS K YCTHBIM OTBETaM CTYJIEHTOB —
CaMOCTOSITENIbHOCTh B 1M0AOOpe (PAKTUUECKOI0 MarepHala U aHaJIUTHUYECKOM OTHOLIEHUM K
HEMY, YMEHHE paccMaTpUBaTh MPUMEPHI U (HAaKThl BO B3aUMOCBSI3U U B3aUMOOOYCIOBICHHOCTH,
oTOMpath Haubosiee CyliecTBEHHbIE M3 HUX. OTBET 00ydYaromerocs JIOKHO COOTBETCTBOBATH
TpeOOBaHUSAM JIOTUKU: YETKOE BBIWICHEHHE M3JIaraeMoi mpoOsieMsl, ee TouHas (pOopMyJInpoOBKa,
HEYKOCHUTENbHASI MOCIEI0BAaTENIbHOCTh apryMEHTalluM HWMEHHO JaHHOW mpobiieMbl, 0e3
HEOIPaBJIaHHBIX OTCTYIJICHUN OT Hee B Mpoliecce 000CHOBaHUS, 0€3yCIOBHAs JJ0KAa3aTeIbHOCTbD,
HENPOTUBOPEYMBOCTh M  IIOJHOTAa  apryMeHTallMM, TpPaBUIBHOE U  COJEp)KaTelbHOE
MCII0JIb30BAaHUE TIOHATUN U TEPMUHOB.

Hanucanue pedepara — 370 Buj caMOCTOATEIbHOW pabOThl CTYE€HTa, COAEpKAIIUN HUH-
(dopmaruio, JOMONHSIOUIYI0O M Pa3BHBAIOLIYI0 OCHOBHYIO TEMY, M3y4aeMyl0 Ha ayJUTOPHBIX
3aHATUAX. Benyiiee MecTo 3aHMMAIOT TE€MBI, MPEJCTaBISIONIME MpodeccHoHaIbHbIH HHTEpeC,
HECyIlMe 3JIeMEHT HOBHU3HBIL. PedeparuBHbIe MaTepuanbl JOKHBI MPEACTABIATh MUCbMEHHYIO
MOJIeNIb MEPBUYHOIO JIOKYMEHTa — HayyHOW palboThl, MOHorpaduu, cratbu. Pedepar moxer
BKJIIOUaTh 0030p HECKOJIBKUX MCTOUYHUKOB M CIYKUTh OCHOBOH JUISL JIOKJIa/la Ha OMpPENeEHHYIO
TEMy Ha CEMUHapax.

CamocrodarenbHas paboTa CTYACHTOB IO AWCHUIUIMHE BKIIIOYAET CIEAYIOIINE BUIbBI
paborT:



http://www.grebennikon.ru/
https://dvs.rsl.ru/
http://dlib.eastview.com/
https://e.lanbook.com/
http://www.biblioclub.ru/
http://www.biblio-online.ru/
http://www.elibrary.ru/
http://lib.myilibrary.com/
http://www.consultant.ru/
http://www.garant.ru/

- pabora ¢ JEKIHMOHHBIM MAaTEpHUAalioOM, IPEeIyCMaTPUBAOIAs MPOPAOOTKY KOHCIEKTa
JIEKIWA ¥ Y4eOHOU JTUTEPATyPHI;

- BBINOJIHEHUE JIOMAIIIHETO 3aJaHMs, MPEIyCMATPUBAIOIIMX PEIICHUE CUTYallMOHHBIX
3aJa4, MPOBEPSAEMbIX B yueOHOM IpyIilie Ha MPAKTUYECKUX 3aHATHUSX;

- HU3y4YeHUE MaTepuasia, BHIHECEHHOIO Ha CAMOCTOSITENIbHYIO MPOPAOOTKY;

- IOATOTOBKA K MPAKTUYECKUM 3aHSATHUSM;

- HamcaHue pedepara u 3cce 1o 3aJaHHOM MpodieMe.

BpinoJiHEHWE CHUTYallMOHHBIX 3aJaHUA — 3TO 3aJa4d, [O3BOJIAIOIIME OCBAUBATH

UHTEJUIEKTYaJbHbIC OIEPALMU [OCIEN0BaTeIbHO B Ipolecce padoTel ¢ HH(pOpMalMei:
O3HAKOMJICHHE - IOHUMaHHE - IPUMEHEHHE - aHAJIU3 - CUHTE3 - OL[CHKA.

CutyaloHHbIE 3a/la4M MO3BOJIIOT MHTEIPUPOBATh 3HAHMS, MOJIyYEHHbIE B IIpOLECcCe
U3y4eHMs] pPa3HbIX JUCHMIUIMH. [Ipy 3TOM OHM MOryT HpeaycMaTpuBaTh pacIlUpeHue
00pa3oBaTeNbHOIO0  MPOCTpaHCTBAa  oOydaromierocsi.  PemieHne  CUTyallMOHHBIX — 3ajad,
0a3upyOUIMXCsl HA TPUBIICUCHUH O0YJAIOINXCS K aKTHBHOMY pa3pelIeHHI0 y4eOHBIX IpooieMm,
TOXIACCTBCHHBIX PCAJIbHBIM JKWU3HCHHBIM, II03BOJIACT 06y11a}01ueMyc;1 OBJIAZAICTL YMCHUAMH
OBICTPO OPHEHTHPOBATHCA B Pa3HOOOpPa3HON WMHQPOPMALUHU, CAMOCTOSTENBHO H  OBICTPO
OTBICKMBATh HEOOXOAUMBIE JUIs pelIeHus IpoOIeMbl CBEICHHs U, HAKOHEL, HAyYUThCSl aKTUBHO,
TBOPYECKHU MOJIb30BAThCs CBOUMH 3HAHUSAMU.

Pemienue CcHUTyallMOHHBIX 3aJad  MOJXET CIIOCOOCTBOBaTb PAa3BUTHIO HABBIKOB
CaMOOpraHu3alMi  JeATeNbHOCTH,  (OPMHUPOBAHUIO  yMEHHUS  OOBSCHATh  SBJICHUSA
NeCTBUTENIFHOCTH, MOBBIIMICHUIO YPOBHS (DYHKIIMOHAIBHOW TPAaMOTHOCTH, (OPMHPOBAHHIO
KJIFOYEBBIX KOMIIETEHTHOCTEH, IMOJATOTOBKE K NPOPECCHOHATBHOMY BBIOOPY, OpHUEHTAMU B
KIIIOYEBBIX IIPOOJIEMax COBPEMEHHOM JKU3HHU.

Ilo pe3yjibTaTaM  IPOBCPKU CUTYalMOHHBIX 3aAa4 [OpCrnogaBaTciib YKa3bIBaCT
oOyuaronemycst Ha OMOKM ¥ HETOYHOCTH, JTOIMYIIEHHbIE MPU BHIIOJHEHUH 3aJaHUM, MMyTH UX
yCTpaHEHHUs.

Ok3ameH. OOyuatonyecss 00s3aHbl CIaTh SK3aMEH B COOTBETCTBUM C PACIIHMCAHUEM U
y4eOHBIM IUIAHOM. DK3aMeH — IPOBEPOYHOE HCIBITAaHHE MO y4eOHOW AUCIUIUIMHE, KOHEUHas
q)opMa HU3YUYCHUA MPEAMCTA, a4 TAKKC MCXAaHH3M BBIABJIICHUSA W OLUCHKH PE3YJILTATOB y‘I€6HOFO
nporiecca. Llenb 3x3aMeHa — MPOBEPUTH CIIOKUBILYIOCS Yy O0YYaroIerocsi CUCTEMY MOHATUH U
OTMCTHUTD CTCIICHb MOJTYYCHHBIX 3HAHWU.

B ocBoeHMM AMCHMIUIMHBI MHBAIWJAMH M JIMLAMH C OIPAaHMYEHHBIMH BO3MOXKHOCTSMHU
3I0pOBbsl OOJBIIOE 3HAYEHHE MMEET WHIUBUAyaslbHas ydeOHas pabora (KOHCYIbTallUU) —
JIOTIOJTHUTEIBHOE pa3bsiCHEHUE yueOHOro Marepuara.

I/IH)II/IBI/IHyaJ'H)HI)Ie KOHCYJIbTalMM 110 MNOPEAMETY ABJIAIOTCA  BaXXHBIM q)aKTOpOM,
CHOCOOCTBYIOIIMM MHAWBUIYAIN3alUU OOYYEHHsI U YCTAHOBJIEHUIO BOCIIUTATEIbHOIO KOHTAKTa

MCXAYy mnOpernoaaBarcjiieM U O6y‘IaIOHII/IMC${ HWHBAJIUJIOM MU JHUOOM C OI'paHUYCHHBIMU
BO3MOKHOCTAMMU 310POBbA.

8. IlepeyeHr WH(MPOPMANMOHHBIX TEXHOJIOTHI, HMCHMOJAb3YeMbIX HPH OCYILICCTBJICHUHU
00pa30BaTeJILHOTO Mpolecca Mo AUCHUIIIUHE.

8.1 Ilepeyens HH(OPMALTMOHHBIX TEXHOJIOTHIA.

1. IlpenocraBnenne AOCTyNa BCEM YYacTHHKaM 00pa30oBaTeIbHOrO IMpolecca K KOpnopaTuBHON
CETH YHUBEpPCHUTETA U TTI00anbHO ceTn IHTEpHET.

2. [lpenocraBnenne AOCTyna ydyacTHUKaAM 00Opa3oBaTeNIbHOIO Ipolecca yepe3 ceTh MHTepHeT K
CIPaBOYHO-ITIOMCKOBBIM MH()OPMAIIMOHHBIM CHCTEMAM.

3. Hcnonp3oBanue creruanusupopannoro (OducHoe IIO, rpaduueckue, BuACO- U
ayJIuopeakTopbl U Mp.) MPOrpaMMHOIO OOECTICYEHHUs IS MOJATOTOBKHM TECTOBBIX, METOIUYECKUX H
y4eOHBIX MaTepHAIIOB.



4. MHWcnons3oBaHne OGUCHOTO M MYJILTUMEIUHHOTO TPOTPAMMHOTO oOOeCIeueHUusT IIpH

MIPOBEJICHUH 3aHATUH U JUII CAMOCTOSITETFHON TTOJITOTOBKH O0YJarOIINXCSL.

8.2 IlepeueHb HEOOXOAUMOTO JIMLIEH3MOHHOT0 IPOrPAMMHOIO0 o0ecreyeHusl.

Microsoft Windows , Microsoft Office Professional Plus;
Acrobat Reader DC; Sumatra PDF ;

Mozilla FireFox;
Menuanneep VLC,
Apxusatop 7— zip;

Gimp 2.6.16 (pacTpoBslii rpadHUECKUil peaaKkTop);
Inkscape 0.91 (BekTopHBIN TpadUIecKuil peaaKTop).

8.3 IlepeueHb HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM:

1.

OdunmanpHplii  MHTEPHET-IOPTA TpaBoBoM uHMopMmaruu. [ocynapcTBeHHas

cucrema npasoBoit napopmarmu. — URL: http://publication.pravo.gov.ru.

2.

Od¢unuanbuas Poccusi. CepBep opraHoB rocyaapcTBeHHOH Biactu Poccuiickoit

®deneparun. — URL: http://www.gov.ru.

3.

http://www.consultant.ru.

4.

URL:http://www.elibrary.ru

CnpaBouHO-TIpaBOBast cucrtema «Koncynprant  [lmrocy. — URL:

Hayunas 3IIEKTPOHHAS oubnmoreka (H9b) «eLibrary.ru». -

9. MaTrepuaibHO-TEXHUYECKAs Da3a, HEOOX0UMAasi IJIsl OCYIIECTBJIEHHUS
00pa30BaTeJILHOIrO MPoIecca Mo AHCIIUIIHHE

No

Bug pabor

MarepuanbHO-TEXHUUYECKOE 00eCTIeYeHNE TUCIIUIUIMHBI 1
OCHAII[EHHOCTD

1.

JIEKIIMOHHEBIE 3aHATHS

AyIuTOpPHM /ISl IPOBEAeHUS 3aHATHI JIEKIIHOHHOI'0 THIIA:
Aynuropus 13 ocHaiieHa yueOHON MeOenblo;

Aynutopus 14 ocHameHa ydyeOHOM MeGelnblo,

Aynutopus 23 ocHamieHa y4eOHON MeOesbio, CTallMOHAPHBIM
MYJIbTUMEIUMHBIM KOMIUIEKCOM B COCTaBe: MPOEKTOp, IKpaH
HAaCTEHHBIN, IEPCOHAIBHBIA KOMIIBIOTED € IPOrPAMMHBIM
o0ecreyeHneM.

Aynuropus 24 ocHaieHa yueOHOM Me0enbto, CTallMOHAPHBIM
MYJIbTHMEIMIHBIM KOMIUIEKCOM B COCTaBE: MPOCKTOP, IKpaH
HACTEHHBIN, IEPCOHANIBHBIA KOMITBIOTEP € MPOTrPAMMHBIM
o0eCIIeUeHUEM;

Aymutopus 25 ocHamleHa  yueOHOI MeOenbio, CTallMOHAPHBIM
MYJIbTHMEMIHHBIM KOMIUIEKCOM B COCTaBe: MPOCKTOP, IKpaH
HACTEHHBIN, IEPCOHAIBHBIA KOMITBIOTEP C POTrPAMMHBIM
o0ecIeueHneM;

Aymutopus 26  OocHamleHa yueOHOI  Mebenblo,
MIEPCOHAIIBHBIMA KOMITBIOTEPAMU — 15 IIT. ¢ JOCTYNOM K CETH
«aTepHeT» M obOecredeHueM JocTynma B DJIEKTPOHHYIO
WH(POPMAITMOHHO-00PA30BATEIPHYIO  Cpelly  OpraHU3aIlvH,
IporpaMMHoOe oOecrieueHue.

Ayautopus 27 ocHamieHa yuyeOHOW MeOenbro, TMepCoHaTbHBIN
KomnbioTep — 15 mT. ¢ jgocrynoM k cetu «MHTepHeT» UM
oOecriedyeHneM JIOCTyla B OJIEKTPOHHYIO HH(OPMAIMOHHO-
o0pa3oBaTeNbHYI0  Cpeldy  OpraHu3aluu, I[POrpaMMHOE
obOecreyeHue;

Aymutopuss 28  OocHamleHa y4eOHOI  MeOenblo,



http://publication.pravo.gov.ru/
http://www.gov.ru/
http://www.consultant.ru/
http://www.elibrary.ru/

MEPCOHAIBHBIMU KOMITbIOTEpaMH — 18 MIT. ¢ AOCTYIIOM K CETH
«aTepHer» u oOecre4eHueM JIOCTyla B 3JIEKTPOHHYIO
nH(OPMALIMOHHO-00pa30BaTENbHYI0  Cpelly  OpraHU3allMH,
porpaMMHoOe oOecrieueHue;

Aynutopus 32 ocHamieHa y4eOHOH MeOeIbio;

Aynutopus 34 ocHamieHa y4eOHON MeOesbIo, CTallMOHAPHBIM
MYJbTUMEAUMHBIM KOMIUIEKCOM B COCTaBe: MPOEKTOp, dKpaH
HAaCTEHHBIM, IIEPCOHAIBHBIA KOMIIBIOTED € IIPOrPAMMHBIM
obecrieueHneM; ToCcyAapCcTBeHHasi cuMBoJinka (repo P®D, dmar
P®; ¢nar Kpacnomapckoro kpas, ¢uar r. ApmaBupa),
Aynutopus 35 ocHamieHa  y4eOHOM MeOenbio;

Aymutopus 36 ocHaleHa yueOHOH MeOenbIo.

[IpakTryeckue
3aHATHS

AyauTopuM 1Jisl IPOBeAeHUsl 3aHATHI CEMHHAPCKOT0 THIIA
Aynuropus 13 ocHaiieHa yueOHOI MeOenblo;

Aynuropus 14 ocHaieHa yueOHOI MeOenbio;

Aynuropus 23 ocHaiieHa y4eOHOW MeOelnbio, CTallMOHAPHBIM
MYJIbTUMEIUMHBIM KOMIUIEKCOM B COCTaBe: MPOEKTOp, IKpaH
HAaCTEHHBIM, IIEPCOHAIBHBIA KOMIIBIOTED € IIPOrPAMMHBIM
obecrieueHrueM.

Aynautopus 24 ocHamieHa y4eOHOU MeOeblo, CTallMOHAPHBIM
MYJIbTUMEIUHHBIM KOMIUIEKCOM B COCTaBe: MPOEKTOP, IKpaH
HACTEHHBIHM, IEPCOHAJIBHBIN KOMIIBIOTED;

Aymutopus 25 ocHallleHa yueOHOH MeOelblo, CTallnOHAPHBIM
MYJIbTUMEANIHBIM KOMIUIEKCOM B COCTaBE: IIPOEKTOP, IKpaH
HACTEHHBIN, IEPCOHANIBHBIN KOMIIBIOTEP € POTrPAMMHBIM
o0ecCIIeueHNEM;

Aymutopus 26 ocHaieHa yuyeOHOM MeOenblo, MepcoHaIbHBIMU
KommbploTepaMu — 15 mr. ¢ nocrynom k cetu «MHTepHeT» M
o0ecreyeHneM J0CTyna B 3JEKTPOHHYIO HH(OPMAIMOHHO-
o0pa3oBaTeNbHyl0  Cpely  OpraHM3alud, [pPOrpaMMHOE
obecreyeHue;

Aynuropus 27 ocHaieHa y4eOHON MeOenbro, MepCOHAIbHBIN
KomnbloTep — 15 mT. ¢ gocrynoM k cetu «MHTepHeT» U
o0OecrieyeHneM JIO0CTylna B 3JIEKTPOHHYK HH(OPMaIMOHHO-
o0pa3oBaTeNbHYI0  Cpeldy  OpraHM3alM{, I[pPOrpaMMHOE
obecreyeHue;

Aynuropus 28 ocHaleHa yueOHOM MeOembio, TEPCOHATLHBIMU
KomnbloTepamu — 18 wT. ¢ gocrynom k cetu «MHTEepHET» U
o0ecrieyeHneM JO0CTyla B D3JIEKTPOHHYI HH(OPMaIMOHHO-
o0pa3oBaTeNbHYl0  Cpedy  OpraHu3alMy, I[POrpaMMHOE
o0OecrieyeHue;

Aynutopus 32 ocHaleHa yueOHOH MeOelblo;

Aynutopus 34 ocHaiieHa y4eOHOW MeOenblo, CTallMOHAPHBIM
MYJIbTUMEIUMHBIM KOMIUIEKCOM B COCTaBe: NMPOEKTOp, IKpaH
HACTEHHBIN, TMEPCOHAJIBHBIA  KOMIIBIOTEpP, MPOrPaMMHOE
o0ecrieyeHue; rocyiapcTBeHHas cumBoiuka (repd P®, ¢mar
P®; ¢pnar KpacHogapcekoro kpas, ¢uiar r. Apmasupa),
Aynutopus 35 ocHaleHa yueOHOH MeOelblo;

Aynuropus 36 ocHaileHa yueOHOI MeOenblo;

Aymutopus 37 ocHameHa ydeOHOH Mebenbio, mocoOus
HarjsiIHble M0 MHOCTPAHHOMY SI3bIKY: y4eOHbIE MaTepHalbl,
IIBETHBIE KapThl, TAOJIUIIBL.




['pynnoBsie
(MHIUBHUYaTBHbIC)
KOHCYJbTAIU

AyauTopuM  AJsi  TPYNHOBBIX M  HHAMBUAYAJbHBIX
KOHCYJIbTAMH:

Aynutopus 13 ocHameHa yueOHOM MeOelbio;

Aynmutopus 14 ocHamieHa yaeOHOH MeOelnbio,

Aynutopus 23 ocHaiieHa y4eOHOW MeOenblo, CTallMOHAPHBIM
MYJbTUMEAUMHBIM KOMIUIEKCOM B COCTaBe: IPOEKTOP, 3KpaH
HACTEHHbIH, TEPCOHAIBHBII KOMIIBIOTEP C MPOTPaMMHBIM
00eCIICUCHHEM;

Aynutopus 24 ocHareHa yu4eOHOM MeOesblo, CTallHOHAPHBIM
MYJIbTUMEAUIHBIM KOMIUIEKCOM B COCTaBE: IIPOEKTOP, IKpaH
HACTEHHBIN, IEPCOHANBHBIA KOMIIBIOTEP C IPOrPAMMHBIM
obOecreucHUEM;

Aynautopus 25 ocHareHa yu4eOHoM MeOesblo, CTallHOHAPHBIM
MYJIbTUMEAUIMHBIM KOMIUIEKCOM B COCTaBe: IIPOEKTOP, IKpaH
HACTEHHBIN, IEPCOHANBHBIA KOMIBIOTEP C IPOTrPAMMHBIM
00eCIICUCHUEM;

Aynurtopus 26 ocHaieHa yueOHOM MeOenbio, MepCOHATLHBIMU
KoMIptoTepamu — 15 wT. ¢ gocrynoMm k cetu «MHTEpHET» N
o0ecrie4yeHneM JIOCTylna B 3JIEKTPOHHYIO HH()OPMAIMOHHO-
o0pa3oBaTeNpHyl0  Cpely  OpraHu3alud, I[POrpaMMHOE
obOecrieueHue;

Aynurtopus 27 ocHaieHa y4eOHOW MeOenbio, MepCOHANbHBIM
KoMmmbploTep — 15 wT. ¢ gocrtynom k cetu «MHTepHer» u
o0OecrieueHreM JOCTylma B DJJIEKTPOHHYIO HH(GOPMAIMOHHO-
oOpa3oBaTeNbHyI0  Cpely  OpraHM3alud, [pPOrpaMMHOE
obecreyeHue;

Aynuropus 28 ocHalleHa yueOHOM MeOemblo, TepCOHATLHBIMU
KoMmnbloTepamu — 18 wT. ¢ gocrynom k cetn «MHTepHET» U
o0OecrieyeHneM JIO0CTylna B 3JIEKTPOHHYK HH(OPMaIMOHHO-
o0pa3oBaTeNbHYI0  Cpedy  OpraHu3alM{, I[pPOrpaMMHOE
obOecrieueHue;

Aynutopus 32 ocHallleHa yueOHOH MeOelblo;

Aynutopus 34 ocHaiieHa yuyeOHOM MeOenblo, CTallMOHAPHBIM
MYJBTUMEAUMHBIM KOMIUIEKCOM B COCTaBe: MPOEKTOP, 3KpaH
HAaCTEHHBIN, IEPCOHAIBHBIA KOMIIBIOTED € IIPOrPAMMHBIM
o0ecrieyeHreM; rocyJapcTBeHHas cuMBoiuka (repo P®, daar
P®; ¢nar Kpacnogapckoro kpas, ¢uar r. Apmasupa), 6apsep
JUId TIOJCYAMMOT0; MOJIOTOK CYyIbH; TaOYJSATOpPBI; MOPTPETHI
BBIIAIOIIMXCSL  IOPUCTOB;  HArJIsgHble  TOcoOUs 1O
IOPUCTIPYAECHLINN;

Aynuropus 35 ocHaiieHa yueOHOI MeOenbo;

Aymutopus 36 ocHaiieHa yueOHOI MeOenbIo;

Aynutopuss 37 ocHameHa ydeOHOW MeOenblo, MaTepualbl,
I[BETHBIE KapThI, TAOIUIIBL.

Texkymuii  KOHTpOIb,
IIPOMEXKYTOUHAS
aTTecTalus

AyAuTOpPUM VISl TEKYLIEro KOHTPOJISI M IPOMEKYTOYHOM
aTTecTalyu:

Aynuropus 13 ocHaieHa yueOHOI MeOenbo;

Aynutopus 14 ocHalieHa yueOHOH MeOenblo,

Aynutopus 23 ocHaiieHa y4eOHOW MeOesbio, CTallMOHAPHBIM
MYJbTUMEAUMHBIM KOMIUIEKCOM B COCTaBe: IPOEKTOpP, 3KpaH
HACTEHHBIN, NEPCOHAIBHBIA KOMIIBIOTEp C MPOrPAMMHBIM
obecreueHuEM;




Aynutopus 24 ocHareHa yueOHOM Me0embio, CTallHOHAPHBIM
MYJIbTUMEAUIHBIM KOMIUIEKCOM B COCTaBE: IIPOEKTOP, IKpaH
HACTEHHBIH, IEPCOHAJIBHBIA KOMIIBIOTED;

Aynuropus 25 ocHaieHa y4eOHOM MeOeNbio, CTAllHOHAPHBIM
MYJIbTUMEIUHHBIM KOMIUIEKCOM B COCTaBe: MPOEKTOP, IKpaH
HACTEHHBIH, IEPCOHAIIBHBIN KOMIIBIOTED € IIPOrPAMMHBIM
o0OecIeueHueM;

Aymutopus 26 ocHaieHa yuyeOHo# MeOenblo, epcoHAIbHBIMU
KoMmmbploTepaMu — 15 mr. ¢ noctynom k cetu «MuTepHer» u
o0ecreyeHneM JI0CTyla B 3JEKTPOHHYIO HH(OPMAIMOHHO-
o0pa3oBaTeNbHYI0  CpeAy  OpraHu3alM{, I[POrpaMMHOE
obecrieyeHue.

Aynutopus 27 ocHamieHa y4yeOHOW MeOelnbro, TepCcoHaIbHbII
KoMmbploTep — 15 wmT. ¢ goctynom k cetu «MHTepHeT» u
o0ecreyeHneM JI0CTyla B 3JEKTPOHHYIO HMH(OPMAIMOHHO-
o0Opa3oBaTeNbHyI0  Cpely  OpraHM3alud, [pPOrpaMMHOE
obecreyeHue;

Ayautopus 28 ocHalieHa y4eOHOU MeOeblo, MepCOHATbHBIMU
KoMIptoTepamu — 18 wT. ¢ gocrtynoMm k cetu «MHTEpHET» U
o0ecreyeHneM J0CTyna B 3JEKTPOHHYIO MH(OPMaIMOHHO-
o0Opa3oBaTeNbHyI0  Cpely  OpraHM3alud, [pPOrpaMMHOE
obecreyeHue;

Aynuropus 32 ocHaieHa yueOHOIl MeOenblo;

Aynutopust 34 ocHamieHa yuyeOHOH MeOenblo, CTallMOHAPHBIM
MYJbTUMEAUMHBIM KOMIUIEKCOM B COCTaBe: MPOEKTOpP, 3KpaH
HACTEHHBIH, MNEPCOHAJbHBIM KOMIBIOTEP C MPOTrPaAMMHBIM
oOecrnieueHneM; rocyaapcTBeHHas cuMBosuka (repd P®, daar
P®; ¢nar KpacHonapckoro kpas, ¢uar r. ApMaBupa);
Aynuropus 35 ocHaileHa yueOHOI MeOenblo;

Aymutopus 36 ocHaleHa yueOHOI MeOenbio;

Aynuropus 37 ocHalleHa yueOHOM MeOelblo;

CamMocrosgrenbHas
paboTta

IMomeiennst JIA caMOCTOATEBLHOM padoThl, ¢ padouuMu
MeCTaMH, OCHALIEHHBIMH KOMIIBIOTEPHOM TEXHUKOM C
BO3MO’KHOCTBIO NOAKIIOYeHHus K ceTH « UHTepHeT» N
ol0ecrieyeHHEeM JOCTYIA B 3JIEKTPOHHYI0 HH()OPMALIMOHHO-
0o0pa3oBaTe/IbHYIO CPpeAy OPraHU3alHu:

[Tomemmenue mis camoctosTeabHOM padoTel Ne 18 ocHareHo
yueOHOI MeOelnblo, MepCOHATIbHBIMU KOMITbIOTEpaMu — 4 IIT.,
OJIMH U3 MEePCOHAIBHBIX KOMIBIOTEPOB, OCHAILIEH HaKIaJAKaMU
Ha KJIaBuaTypy co mpudTtoMm bpainsg, komoHkamu U
HayIIHUKAMHU, 3JIEKTPOHHOM MpOrpaMMOil JUIsl YTEHHsI BCIyX
TEKCTOBBIX (paiiioB «bamabonka» ¢ CHHTE3aTOPOM peud C
OTKPBITEIM HCXOAHBIM KogoM RHVoice. M@V, nmporpamMmmuoe
o0ecrieyeHue;  CHEIHUATU3UPOBAaHHAA  MeOeNb:  CTEeJUTaXKH
O6ubnuoreynsle, mKad KapTOTEUHbIM, OMOIMOTEUHBIN CTOJ-
Oapwep kadeapa Ams BbIIa4l JTUTEPATYPHI.




