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PaGouass mporpamMma JWCHMIUIMHBI YTPABJICHHE TYPUCTCKUM  pPa3BUTHEM
COCTaBJI€HAa B  COOTBETCTBUU  C dbenepaibHbIM ~ TOCYJAPCTBEHHBIM
oOpa3oBaTeNnbHBIM CTaHIApTOM Bbiciiero ooOpaszoBanus (PI'OC BO) 1o
HanpaBieHuto noArotoBku 38.03.04 T'ocynapCTBEHHOE W MYHHUIMIAIBHOE
yIpaBJICHHUE

[Iporpammy cocraBuna K.3.H., nou. Minscosa Enena BanepreBHa

(baMI/IJ'II/IH, WHULWAIBI, TOAIHCH

PabGouas nmporpamMma JUCHUILIMHBI YTBEPKIACHA HA 3aCCAaHUU

kadenpsl OpTraHW3aINH ¥ [JIAHUPOBAHUS MECTHOTO Pa3BUTHUS _
[Iporokon  Ne 8 or «10» ampens 2018r. //
3aBenyromnuii kageapoii (pa3padboTunka) AsneeBa T.T A

Q)aan/m, HWHHUIHAJIbL — EiE)EHI/ICb
iy

Pabouas nporpamMmma JHCHUILIIMHBI O6CY)KI[eHa Ha 3aCCJaHun

kadenps OPTraHM3aINH ¥ JIAHUPOBAHUS MECTHOTO Pa3BHUTHUS _
[Iporokon  Ne 8 or «10» ampens 2018r. //
3aBenyromnuii kKageapoil (BBITYCKArOIICH) Asneea T.T A

Q)aan/m, HMHHUIHAJIbL s il EiE)EHI/ICb
iy

VTBepiK/ieHa Ha 3acelaHiH y4eOHO-METOAMYECKON KOMUCCHH (DaKyIbTeTa yHOpaBJICHUS U
ICUXOJIOTHUH
npotokost Ne 12 ot «19» ampenss 2018r.

[Tpencenarens YMK daxynbrera UIno6yne E.1O.

PentenseHTsI:

1. Opabamsin A.I'. - HaYalIbHUK OT/IENIa KOHTPOJISI MOTpeduTeabckoi chepsrt MKY
«YTpaBiaeHUEe UMYLIECTBEHHBIX OTHOWIEHWM HOBOMMXaNIOBCKOTO TrOpOJICKOrO
nocesieHus: TyarcCuHCKOTO pailoHay

2. MenbaukoBa A.Il. - HayanpbHUK oOTAena (PUHAHCOB W HKOHOMHKH
agMUHUCTpaliii  HOBOMUXAMJIOBCKOTO TOPOACKOrO TOCeNeHus1 TyarncCuHCKOTO
paiioHa



1 Henu u 321244 U3y4YeHUs1 AUCHUILINHBI (MOIYJIs).

1.1 Ileab ocBOeHUSI TUCHMIJIUHBI.

Leabi0 ocBOEHHS NUCUMILVIMHBI «YTPaBJieHHEe TYPUCTCKUM Pa3BUTHEM)» SIBJISIETCS
(popmupoBaHue yriayOJIeHHBIX 3HAHUM 00 OCHOBHBIX BHJaX MEXIYHApOIHOIO U POCCHICKOTO
Typu3Ma, CIOCOOHOCTH BBISBIISITH OCHOBHBIC TEHACHIIMM WX Pa3BUTHA W BHEIPITh UX B
COBPEMEHHYIO MPAKTUKY YIPABICHUS TEPPUTOPUIMHU.

1.2 3agauu TMCHUILIHHEIL.

— OBJIQJICHUE METOJAaMH BBISBJICHUS, (JOPMUPOBAHUS U YJOBIETBOPEHUS MOTpPeOHOCTEMH
KJIMEHTOB TYPUCTCKOU TEPPUTOPHH;

- BbIpa0OTKa HAaBBIKOB Pa3pabOTKH COLUATbHO-DKOHOMUYECKUX MPOEKTOB (MPOrpamMmbl
pa3BUTHsA), a TaKXKe MPUOOPETCHHE 3HAHUK 00 PKOHOMHUYECKUX, COLUUAIBHBIX, MOJTUTUYCCKUX
YCIIOBUSX U MOCIIEACTBUAX PeaM3allii TOCYIapCTBEHHBIX (MyHUILIUIIAIBHBIX) IPOTrPAMM

— (opmupoBaHue yMEHU UCHOIL30BaHUS 3HAHUS MPOIIECCOB TPYNIIOBON JHUHAMUKH H
NPUHLINIIOB (POPMUPOBAHUS KOMaHbl B TPYIIIOBOil padore;

-IpUOOpETeHNE 3HAHUIM MO OPTaHM3AlUU MPOBEACHUS MAPKETHUHIOBBIX HCCIIEIOBAHUN B
TYPUCTCKOM pa3BUTHU: cOOp, XpaHeHHEe, 00pab0TKa, aHaTIU3 U OlLleHKa WH(OopMaluu

1.3 MecTo AucuumJInHbI (MOAYJis) B CTPYKTYpe 00pa3oBaTe/ibHOI NMPOrpaMMBbl.
Hucuunnuna b1.B./IB.14.01 «YnpaBnenue TypucTCKUM pa3BUTHEM) OTHOCUTCS K BApUATUBHOM
yacth ydeOHoro tuiaHa HampasieHus mnoaroroBku 38.03.04 — TocymapcTBeHHOoe W
MYHUILIUNIATbHOE YIOpaBlieHue, Npoduib «YIpaBlieHWE TOCYAapCTBEHHOW M MYHHUIIMIAIbHOMN
COOCTBEHHOCTBIO». B MeTonnueckoM IiaHe AUCIUIUIMHA OMUPAETCS HA 3HAHMS, MOJy4EHHBIE
npu uzydeHuu cienyromux yueOHbix aucuuruind: b1.B.JIB.01.01 «OcHoBBl MapkeTHHTa» U
b1.B.05 «Crparernueckoe ynpasienue», b1.B.J[B.03.01 «TepputopuanbHblii MapKETUHI.

[TonydenHble B mpoliecce oOyueHusl 3HaHHUsI MOTYT OBITh MCIIOJIb30BAHbI MPH U3YUYECHUU
Takux auciuiuiiH, kak b1.B.16 «VHHOBauuM B TOCYJapCTBEHHOM W MYHHUIIUNAIBHOM
ynpasineaun», b1.B./IB.14.01 «YnpaBiieHne UHBECTULIMOHHBIM PAa3BUTHEM.

1.4 IlepedyeHb MJaHMpyeMbIX pe3y/JbTATOB O0y4eHUs] MO JAMCHUILIMHE (MOAYJIIO),
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOCHHS 00pa30BaTeIbHOM NIPOrPaMMBbI.

W3yuenne paHHOM y4yeOHOW AMCUMIUIMHBI HAalpaBleHO Ha (OPMHpPOBAHUE Y
oOyyaromuxcst NpopecCUOHANbHBIX KOMITETEHIUI

e Wnpexc Conepxanue B pesynbrare n3ydeHus: yueOHOH TUCIUTUINHBI
. 1; KOMIIETe | KOMIETEHIMH (Win e€ o0yyaronuecs JOJKHbI
o HIIUU YaCTH) 3HATh YMeTh BJIaJIETh
1 MK-12 | cnocoOHOCTEIO COBPEMEHHEIE HCTI0JIb30BaTh HaBbIKaMU
paspabarbiBaTh MOIXO1bI K | COBpEMEHHBIE IIPUMEHECHUA
ConnaIbHO- Pa3BUTUIO METOBI IS CBOUX
OKOHOMIICCKHC TEPPUTOPHIA, pa3paboTKu npodeccuoHat

MPOEKTHl  (TIpOTrpaMMBbI
pa3BuTHA), OLIEHUBATH
9KOHOMHUYECKHE,

CYLIECTBYIOIIM | IPOrpamMM BHBIX 3HAHUW U
X B | Pa3BUTHSA B HaBBIKOB IS
COLMATbHBIE, YNPaBJICHYECKO | NPAKTHYECKOH | OLEHKH i}
nomuTHaeckue yciopus | A HAYKE M | ICATETBHOCTH | KOHKYPEHTHOM
u NpaKTHKE cpeabl
TEPPUTOPHUH,
dbopmupoBaHus
U pa3paboOTKu
COLIMAJIbHO-
YKOHOMHUYECKH
X MIPOEKTOB
(mporpamm
pa3BUTHS)




Wnnexc Conepxanue B pesynbrare u3ydeHus: yueOHON TUCIUTUIAHBL

Ne .
oo KOMIICTEC KOMIICTCHIINU (I/IJII/I cec o6yqa}0u11/1ec;1 JOOJDKHBI
o 130002071 JacTH) 3HATh YMeETb BJIAETh
IK-19 CIIOCOOHOCTBIO MIPUHITAIIBI MIPUMEHSTh OCHOBHBIMU
3¢ dexTuBHO LIEJIETIOJIaraHusl | COBPEMEHHEIE METOIaMU
Y‘IaCTBOBaVTB B, BUIbI U | colMaJIbHbBIC YIIpaBJICHUSA
TPYNIoBoi  pabote Ha | y\ioronp TEXHOJIOTUH YEJI0BEUECKUM
HOB HaAHUA
OCHOBC SHAHWA IUTAHUPOBAHUS | JUIIA U pecypcamu B
MPOIIECCOB  TPYIIIOBOMN
y4acTus B | peasM3anuuu rporecce
JUHAMUKUA U IPUHIUAIIOB o o
(bopMHEpOBaHHS TPYHITIOBOM VIIPABJIEHYECKHU | TPYIIIIOBOM
KOMAHIEL pabote X MPOIIECCOB B | pabOTHI
00IIIeCTBE U €ro
Pa3IUYHBIX
MOJICUCTEMAX

2. CTpyKTYpa M coiep:KaHue M CHHUIJIMHBI.

2.1 PacnpeaesieHne TPyA0€MKOCTH JUCHMILIMHBI 110 BUIaM padoT.

OOmiast TpyI0EMKOCTh TUCIUIUIMHBI COCTaBIseT 2 3a4.e/1. (72 4acoB), X pacrpeeieHne
110 BUJaM paboOT MpeACTaBIECHO B TabHIIe

Bun yuebnoit paboTbl TpynoemMKoCTh, 4acoB

Bcero CemecTpblI (4achl)

4acoB 5 cemectp
KonrakTHasi paGoTa, B TOM YHCIe: 38,2 38,2
Ay1uTOpHBIE 3aHATHS (BCEro) 32 32
3aHgaTHSA JIEKIIUOHHOT'O THUIIA 18 18
JlaGopaTopHbIe 3aHATHS - -
3aHATHSI CEMUHAPCKOTO TUIA (CEMUHAPBI, 18 18

MMPAKTUYCCKUC 3aH$ITI/I$I)

WNHuas koHTakTHas paboTa:

Kontpomns camocTosTenbHOM paboThl 2 2
(KCP)

ITpomesxyrounas arrecranus (MKP) 0,2 0,2
CamocrosiTesibHAasi paboTa, B TOM 33,8 33,8
qyucie:

BrinonHenne nHAMBUYaTbHBIX 3aJaHUI 15 15
[TonroroBka Kk rpynnoBsIM (popMam 11,8 11,8
paboThI

[TpopaboTka TEOPETUYECKOTO MaTepuaia 7 7
[ToaroToBka K TEKynieMy KOHTPOJIIO

Konrtpoas:

Tloxroroska k 3auery

O01mas Tpy10eMKOCTh:

yac. 72 72

B T.4Y., KOHTaKT. padoTa 38,2 38,2

3a4. ej. 2 2




2.2 CTpyKTypa AMCUMILIMHbI:
Pacnpenenenue BuioB yueOHON pabOThl M UX TPYAOEMKOCTH IO pa3jiesiaM JAUCIHUILINHBL.
Pazpensl quctummnel, uzydaemsie B 5 cemectpe (ODO)

Ne KonunuecTtBo uacos
" AynuropHas CamocrosrenpHas
pffe HanneroBarue pasaeion Bcero pabora pabota/KCP
JI 113 JIP
1 2 3 4 5 6 7
MapkeTHHI KaK HHCTPYMEHT
1 |Pa3BUTHS TYPHCTHYCCKOM 15 4 3 - 7
TEPPUTOPUU
5 MapKkeTUHIOBbIE HCCIICIOBAaHUS B 15 4 4 i 7
cdepe Typuzma
_ |Ynpasnienune UMHIKEM TYpPUCTCKO#M 13 3 3 i 7
TEPPUTOPUU
4 CerMeHTanusl ¥ MO3UITMOHHUPOBAHUE 14 3 4 i 7
TEPPUTOPUU
5 [IponBuxeHne UMUIKA TYPUCTKOMN 16,8 4 4 i 78
TEPPUTOPUU '
KCP 2 - - - -
UKP 0,2 - - - -
Umoeo: 72 18 18 - 33,8

[Tpumeuanue: JI — nexmuu, 113 — nmpaktudeckue 3anatus / cemuHapsl, JIP — mabGopaTtopHbie
sansitusi, CPC — camoctosiTenbHas paboTa CTy/IeHTa

2.3 Conep:xanue pa3ieioB JUCHUILUIMHBI:
2.3.1 3anaTHA JeKIINOHHOT0 THIIA.

®opmMma
HanmenoBanue
Ne Coneprxanue pasjiena TEKYIIETO
paznena
KOHTPOJIS
1 2 3 4
1. |MapkeTuHr kaxk 1. CyuiHocTb, coaepKaHue, OCHOBHBIE TTOHSITHUS
WHCTPYMEHT MapkeTuHra B TypusMe. (OCHOBHBIC TOHSATHS
pa3BUTHUSA MapkeTuHra. [loHsTHe pbIHKA, KIacCH(pUKAIUS
TYPUCTUYECKOUN PBIHKOB, PBIHOK TOBapOB, YCIIYT, TPYa.
TEPPUTOPUU 2. ypucTckas ycayra kak ToBap. Crenuduka

MapkeTuHra yciyr. [loHATHe MapkeTHWHra ycCIiyr.
OcHOoBHBIE 1LIENIM W 3aJa4d  MapKETUHIA YCIYT.
Baxwuerime XxapakTepUCTUKH MapKETHUHTA YCIYT.
CymHOCTh M COAEpKaHUE MApKETHHra B TypU3ME.
[Tonsatne typnpoaykra. OnpenesneHne TypucTCKOro| Y CTHBIA OIPOC
MapkeTuHra. 2. KoHnenuuu MapkeTuHra B Typu3Me
CoBpeMeHHBIE TEHJCHUWH pPa3BUTUS MAPKETHHIA.
MapkeTHHI TYpUCTCKHUX MHpEeInpusTuid. MapkeTuHr
MIPOU3BOJUTENEN TYPUCTCKUX YyCIyr. MapKeTuHr
0O0I11eCTBEHHBIX TYPUCTCKUX OpraHu3aLNn.
Typucrckoe mnpeanpusTHE — OCHOBHOE 3BEHO
peanu3anuy KOHLENMUUU MapKeTHHra. Typucrckue
NPEANPUATHS TIEPBUYHBIX YCIYI: OpraHU3aLMHU
IIpOKaTa  WHBEHTaps, CIOPTUBHBIC  IIKOJIBI,




IIPOU3BOJIUTENIA TOBAPOB U TypU3Ma U PEKJIaMBbl.
Typuctckue mnpeanpuaTus BTOPUYHBIX — YCIYT.
Knaccudukanus BumOB TypusMa: BHYTPEHHUH
(HaMOHANBHBIN) TYpU3M, «MHOCTPAHHBIA TYypU3M.
Opranv30BaHHBIA M HEOPraHW30BAaHHBIA TYPHU3M.
CHopTHBHBIN U 3KCTPEMAIIbHBIN TYpU3M.

MapKeTHHrOBbIE
HCCIIEIOBaHUS
chepe Typuzma

B

4. MapKeTHHIOBOE€  HCCIICIOBAHUE  CPEIbl
TYpPUCTCKOrO mpennpusitus BHyTpeHHsas cpena
(Mukpocpena). Ilenp aHanM3a BHYTPEHHEH Cpebl.
Pomp wm wMecro  wmmKpocpensl B pabote
TYPIPEANPHUITUS C OKPYKCHHUEM: MapKETHHIOBBIMU

MOCPEIHUKAMH;  KOHTAKTHBIMH  ayJUTOPHUSIMH,
KJIMEHTaMH,  KOHKYPEHTaMH,  IOCTaBIIMKAMHU.
Buemnss cpena (MakpoOKpyx’eHue).
DKOHOMHMYECKHE, COLMAIBHO -  KYJIBTYpPHBIC,
MOJUTUKO-TIPAaBOBBIE  (DaKTOpBI B Makpocpese.
I'naBHBIC KOHTaKTHBIC ayIuTOpHUH,
Typnpeanpustus: (uHaHcoBas cpexaa  (OaHKH,
(uHaHCOBHIE, CTpaxoBbIe KOMITQHHH,

WHBECTHLIMOHHBIE (OHIBI M JApyrue (UHAHCOBO-
KpenuTHble yupexaeHus); CMU, o01ecTBeHHOCTb.
5 MapKeTHHIOBbIE HCCIIEIOBAHUS TYPUCTCKOIO
pBIHKAa PBIHOK Typu3Ma M €ro OCHOBHBIE IPU3HAKH.
Knaccudukanus TYPUCTCKUX PBIHKOB.
KonbronkrypoobOpasyromue (akTopbl, BIUSIOILINE
Ha  pa3BUTUE  pbIHKA.  OJTalbl  U3y4yeHUs
KOHBIOHKTYPBI TYPHUCTCKOrO pbIHKA. OmnpeneneHue
€MKOCTH  pbIHKAa.  YPOBHUEMKOCTH  pbIHKA!
BO3MOKHBIN 151 peabHBIN. DaxkTopsl
CTUMYJIMPOBAaHUS PbIHKA B MHTEpEcaxX YBEIUYEHUS
ero €MKOCTH. Crenuduueckue (bakTopsl,
00yCIIOBJIMBAIOIINE PA3BUTUE PHIHKOB KOHKPETHBIX
TOBapOB. 6. MapKeTHUHIOBBIE  HCCIIEOBaHUS
TYpUCTCKOTO TpoaykTa. IloHsiTHE TypHUCTCKOrO
pOAyKTa M €ro CTpykrypa. Tpum nsieMeHTa
TypIPOAYKTa: TYyp, TYPHUCTCKO-DKCKYPCHOHHBIE
yClIyTd, TOBaphl. J[Be TIyiaBHbIE (POPMBI TYpOB: C
COIIPOBOKIECHUEM U 0e3 compoBokaeHus. [lonarue
«TYpPUCTCKMM TaKeT», »JJEeMEHThl '"Typmakera'.
[lozunmonupoBanue  npoxykra. TIpu  23rtama

mponecca IMMO3MITUOHHUPOBAHM: HaXO0XJICHHUEC
COBOKYITHOCTH NMOTCHIMAJIbHBIX KOHKYPCHTHBIX
IpEeUMYIICCTB, BI)I60p KOHKYPCHTHBIX

IIPEUMYILECTB U OIOBELICHUS O HUX KIHMEHTOB;
MPOJBMKEHHS BHIOpAaHHON MO3WMLMU Ha U30paHHBIN
1eneBod pPBIHOK. JKM3HEHHBIH LUK TYPUCTCKOIO
MIPOJYKTA. 7 MapKeTUHIOBBIE HCCIIEOBAHUSA
KOHKYpeHTOB. KOHKypeHTHas cpena TypHUCTCKOIO
MNPEANPUATHS. ODJIEMEHThl aHaJInu3a KOHKYPEHTOB.
@dakTopbl  KOHKYpeHTHOH  OopwrObl.  IlonsTne
KOHKYPEHTHOM cTpateruu. l3ydenne u aHamus
KOHKYpPEHTOB. Moziesib U3ydeHHsi KOHKYPEHTOB M.

YcTHBII onpoc




IToprepa.  beHuMapkeTHHr  Kak  MHCTPYMEHT
(dbopMHpOBaHHSA KOHKYPEHTHBIX IPEUMYIIECTB U

BBISIBJICHUS YHHUKAJIbHBIX 0COOEHHOCTEMH
npenjgaraeMoro  nponykra.  OCHOBHBIE — 3Talbl
OEHUMapKETUHTOBOTO UCCIIETOBaHMUSI. 8

MapKeTHHTOBBIE ~ HMCCIIEJIOBAHUSI  MOTpeOUTENeH.
OpueHranus Ha nOTpeOUTENs] KAk OCHOBHOM
OPUHIUI MapKeTUHra. AHanu3 MoTpeduTenei,
BO3JICHCTBHE Ha TmoOTpeOuTencii. BuemHue w
BHYTpPEHHHE (DaKTOPBI, OKA3bIBAIOIINE BIMSHUE Ha
norpedureneii  TypuUCTCKUX  yciayr.  MoTuBbI
noBefeHus norpeduteneii. Teopun MoTuBarum 3.
Opeiiga, A. Macnoy, /. [lIBapua. OMonroHanbHbIE
MOTHBBI, IOOYXIAIOIIUE 4YEJIOBEKA K IOKYIKE
Typycayr. IIaTe 3TanoB B NPUHATUM PELIEHUS O
npuobperenun  ToBapa. Ilate a3, KoTopbie
MIPOXOJUT KJIMEHT, MpruoOpeTast HOBBIM TOBAp.

VYnpasnenue
UMUJDKEM
TYPUCTCKOHN
TEePPUTOPUHU

8. TloHsATHE «HMUIK TYPUCTCKOW TEPPUTOPUN» H
€ero Ccrpykrypa. Tumel uMumKa TEPPUTOPUHN.
®akTopbl, BIHAONME HAa (HOpMUPOBAHHE HUMHIKA
TYpPUCTCKOM  TEppPUTOPUM.  3amlaJHbli  OIBIT
(bopMHpOBaHUS UMHKA TYPHCTCKUX TEPPUTOPHUHU.
Otanbl  (GOpPMHUPOBAaHUS  UMHUAXKA  TYPUCTCKOM
TEPPUTOPUU. AHAIU3 U OLEHKA CYIIECTBYIOIIErO
uMupka  Tepputopuu. llporpamma  ynydmeHus
UMUJDKA TYPUCTCKOW TeppuTopuu. PebpeHauHr
TYPUCTCKOM TEPPUTOPHHU.

YcTHbIi onpoc

CerMeHTanus u
MO3UIIMOHUPOBAHNE
TEPPUTOPUN

9 Cermenrauusa pbiHka. CermMeHTHpOBaHHE —
MapKETHUHIOBasl JESATEIbHOCTb, HAIpaBJICHHAs Ha
MpaBWIbHBIN BBIOOp IeseBOro pbiHKA. [IpusHaku
CEerMEHTAllUd U OCHOBHBIE CETMEHTBI TYPUCTCKOIO
PBIHKA. MapkeTHHroBbIE UCCIIEA0BaHUs
NOTPEOUTENBCKUX MIPEATIOYTEHU .
[lo3unmonnpoBanne TOBapa Ha pBIHKE. [ J1aBHBIE
CTpAaTeruu IO3UIMOHUPOBAHUSA TOBapa B LEIECBOM
cerMeHTe. Crparerusi MO3WLIMOHMPOBAHUS TOBapa
KaK OCHOBAa MapKeTHHIroBoro raHa. Ctpareruu Ha

BBIOpaHHBIX LIEJIEBBIX pBIHKaxX:
HenupdepeHnpoBaHHBIN MapKETHHT,
g depeHIIMPOBaHHBIN MapKETHHT u
KOHLIEHTPUPOBAHHbIN MapKETHUHT. 10.
dopmMupoBaHue MapKETHHI OBOM CTpaTeruu
CymHOCT  CTPaTErMyeckoro  MapKETHHIOBOTO
IJIAaHUPOBAHUSL. [Hopsox CTpaTEernyecKoro

IUIAHUPOBAaHUS W NPUHLUIBl  CTPAaTETM4ECKOro
MapkeTuHra. BpIOOp M oOlleHKa MapKeTHMHIOBON
cTparerny. Yerelpe moaxoja K CTPaTErHYECKOMY
IJIJAHUPOBAHUIO:  MAaTpulla  BO3MOXKHOCTEH IO
TOBapaM/pbIHKaM; MaTpuLa BocroHckoi
KOHCYJIbTaIllAOHHOU TPYIIIBI; BO3JICICTBUE
peIHOYHON cTpareruu Ha npuosuie (PIMS); obmas
cTpaTermyeckas mozens [loprepa.

YcTHBII onpoc




[Iponsuxenue

MMH/JKA TYPUCTKOU

TEPPUTOPUU

11. MapkeTHHTOBbIC KOMMYHUKAITUHU B
MPOJBMKCHUH TYPUCTKON TEPPUTOPUU: PEKIaMa,
CBSI3U C OOIIECTBEHHOCTHIO, POTPaMMBbI
JOSUTEHOCTH, TUPEKT-MAPKETHHT, CTIOHCOPCTBO,
JIMYHBIC TIPOJIAXKH.

YcrHblii onpoc

2.3.2 3aHsATHS CEMHUHAPCKOIO THUIIA.

HaunmenoBanue
pazzaena

TemaTuka NpakTHUECKUX 3aHATUN (CEMUHAPOB)

dopma
TEKYIEro
KOHTPOJISI

2

3

4

MapkeTuHr Kak
UHCTPYMEHT
pa3BUTHUA
TYPUCTHYECKOU
TEPPUTOPUU

CymHocTh, comepKaHWE, OCHOBHBIC IIOHATHUSA
MapkeTuHra B Typusme. OCHOBHbBIE IIOHATHSA
MmapketuHra. IloHsTue pelHKa, Kiaccudukanus
PBIHKOB, PBIHOK TOBAapOB, YCIYT, TPYAA.

ypucTtckasg yciayra kak ToBap. Cneuuduxa
MapkeTuHra ycayr. [loHATHe MapkeTHHra yciyr.
OcHoBHBIE 1LIEIM W 33Ja4d MapKETUHIA YCIYT.
Baxwuerime XxapakTepUCTUKHM MAapKETUHIa YCIYT.
CyIHOCTh M COJEpKaHUE MApKETHHra B TypU3ME.
[lonstue Typnponykra. OnpeneneHue TypuCcTCKOro
MapkeTuHra. KoHuenuuu MapKeTHHra B TypU3MeE
CoBpeMeHHbIE TEHJIEHLUUU pa3BUTUS MapKETHHIa.
MapKeTUHI TYpUCTCKHUX IHpeanpuaTuii. MapkeTuHr
MIPOU3BOJUTENEH TYPUCTCKUX YCIyr. MapKeTuHr
0O0I1IECTBEHHBIX TYPUCTCKUX OpraHM3aLuii.
Typucrckoe mnpeanpusTHe OCHOBHOE 3BEHO
peanu3aluyi KOHLECNIUU MapKeTHHra. TypHUCTCKUE
NPEANPUATHS TIEPBUYHBIX YCIyr: OpraHU3alHU
IIpOKaTa  WHBEHTaps,  CIOPTUBHbIE  IIKOJIBI,
MIPOU3BOJUTENN TOBAPOB NI TypuU3Ma M PEKIIAMBI.
Typucrckue mpeanpusaTvss BTOPUYHBIX  YCIIYT.
Knaccudpukanus BHIOB Typu3Ma: BHYTPEHHUU
(HaMOHAJBHBIN) TYpHU3M, «MHOCTPAHHBINA TYPU3M.
Opranu3oBaHHBII U HEOPraHU30BaHHBIA TYPHU3M.
CHopTHUBHBIN U 9KCTPEMAIIBHBIN TYPU3M.

[IpakTuueckoe
3a/1aHue

MapkeTuHroBbIE
MCCIEI0BAHUS
cthepe Typuszma

B

MapkeTHHTOBO€ HCCIIEeIOBAaHNE CPENIbI TYPUCTCKOTO
npennpusatis BHyTpeHHsst cpena (MuKpocpena).
lenp ananu3a BHyTpeHHeW cpensl. Ponb m Mecro
MHKpOCpeZIbl B paboTe  TypUpeanpusiTHs ¢
OKpY)KEHHEM: MapKETHHTOBBIMU IOCPEIHUKAMH,
KOHTaKTHBIMH aAyIUTOPUSIMH, KIIMEHTaMH,
KOHKYpPEHTaMH, IIOCTaBIIMKaMH. BHemHsst cpena
(MakpoOKpyX eHue). DKOHOMUYECKHE, COLUAIBHO -
KyJIbTypHBIE, TIOJIMTUKO-TIPABOBBIE  (PAKTOPBI B
Makpocpeze. IJaBHbIE KOHTAaKTHBIE ayIUTOPHH,
TypnpennpusTus: (¢uHaHcoBass cpena (OaHKH,
(uHaHCOBBIE, CTpaxoBbIe KOMITIaHUH,
WHBECTUITMOHHBIE (OHIBI W Apyrue (HUHAHCOBO-
KpeauTHble yupexaeHus); CMU, o0mecTBeHHOCTb.
MapKeTHHTOBBIE FICCIIeIOBAaHHS TYPHCTCKOTO PHIHKA

[IpakTnueckue
3a1aHus




PelHOK Typu3mMa W €ro OCHOBHBIE IIPHU3HAKH.
Knaccudukanus TYPUCTCKUX PBIHKOB.
KonbroHkTypooOpa3zyromue (hakTopsl, BIUSIOIINE
Ha  pa3BUTUE  pbIHKA.  OJTambl  U3y4YeHUs
KOHBIOHKTYPBI TYPHCTCKOro pblHKA. OnpeneneHue
€MKOCTH  pbIHKA.  YPOBHUEMKOCTH  pbIHKA!
BO3MOXHBIN u peabHbIN. dakTOpbI
CTUMYJIMPOBAaHUS PbIHKA B MHTEpEcax YBEIMUEHUS
ero €MKOCTH. Crnenuduyeckue (hakTopsI,
00yCJIOBIMBAIONINE PA3BUTHE PHIHKOB KOHKPETHBIX
TOBapOB. MapkeTHHroBBIE UCCIIEI0OBaHUS
TypUCTCKOTrO npoxaykra. [loHsiTMEe TypHCTCKOIO
IPOAYKTa M €ro CTpykrypa. Tpu 2nemeHTa
TypHIPOAYKTa:  TYp, TYPUCTCKO-IKCKYPCHOHHBIE
ycIayru, ToBapbl. JIBe TIjaBHbIE (OPMBI TYpOB: C
COIIPOBOKICHUEM U 0e3 conpoBoxiaeHus. [loHsTne
«TYPUCTCKMM TAaKeT», 3JIEeMEHThl '"Typrakera'.
[lo3unmonupoBanue npoaykra. Tpu 3Tana npouecca
MO3ULIMOHUPOBAHMSI: HAXO0XKJEHUE COBOKYITHOCTH
IIOTCHLMAJIbHBIX ~ KOHKYPEHTHBIX  IPEUMYILECTB;
BBIOOD KOHKYPEHTHBIX MIPEUMYIIIECTB U
ONOBEUICHUSI O HHUX KIWEHTOB; IIPOJABMKEHUS
BBIODaHHOW TO3MIMU Ha W30paHHBIA IEIEBOM
pBeIHOK. JKM3HEHHBIM LUK TYpUCTCKOIO MPOAYKTA.
MapKkeTUHIOBblE  HCCIEAOBAHUS  KOHKYPEHTOB.
KoHkypeHTHass cpena TypUCTCKOTO IPEIIPUSITHS.
DOnemMeHThl  aHanu3a  KOHKypeHTOB.  dakTopsl
KOHKYpPEHTHOU OopbObl. IloHATHE KOHKYpEHTHOM
cTparerud. W3ydeHne M aHaIu3 KOHKYPEHTOB.
Mopens wusydenuss KoHkypeHToB M. Iloprepa.
beHumapkeTMHI Kak HMHCTPYMEHT (OPMUPOBAHUSA
KOHKYPEHTHBIX  IPEMMYILECTB U  BBIABICHUSA
YHUKAJIBHBIX 0COOEHHOCTEM IIpEAIaraeMoro
npoaykta. OCHOBHbIE 3Tamnbl OEHUYMApKETHHTOBOTIO
uccienoBaHusl. MapKEeTUHIOBBIE  MCCIIEIOBAHUS
notpeduteneil. OpueHTanyss Ha NMOTpeOUTEeNs Kak
OCHOBHOM  NpPHUHLMI  MapKeTUHra.  AHaiau3
notrpeOuTeneii, BoO3/lEHCTBHE Ha NOTpPEOUTENEH.
Buemnue u BHyTpeHHHE (DAKTOpBI, OKa3bIBAIOIINE
BIMSIHME Ha TMOTpeOuTeneil TYpUCTCKHX YCIYT.
MotuBsl  moBefeHus — noTpebuteneit.  Teopun
motuBauuu 3. ®peiiga, A. Macnoy, /. LlBapua.
OMOIMOHAIbHBIE MOTUBBI, MOOYXAAIOIIKE YeTIOBEKa
K MOKynke Typycayr. lIaTe 3TamnoB B HpUHATHH
peumieHus o npuoOpereHun ToBapa. Ilate a3,
KOTOpBIE TPOXOJUT KIHMEHT, NpHOOpeTas HOBBIN
TOBAp.

Yupasnenue
UMUDKEM
TYPUCTCKOMN
TEPPUTOPUHN

[lonsaTHE UMUK TYpPUCTCKON TEPPUTOPUU» U €TI0
cTpykrypa. Tunsl nmumka tepputopuu. OakTopsl,
BIMSIOIIME Ha (OPMHUPOBAHUE UMUKA TYPUCTCKON
TEPPUTOPUU. 3amajHblii onbeIT  (HOPMUPOBAHUSA
UMUJDKA  TYPUCTCKUX  TEPPUTOPHH.  OTalbl

Ketic.
«VIKOHHEBII)
MapKETUHT
CTpaHbl
[IpakTrueckoe




(bopMHpOBaHUA UMMJKA TYPUCTCKOM TEpPPUTOPUU.
AHanu3 ¥W OLEHKAa CYIIECTBYIOLIETO HMUIKA
tepputopuu. IIporpamMma ymoydmieHHs UMUIDKA
TYPUCTCKOM TeppUTOpUH. PeOpeHIMHT TypUCTCKOM
TEPPUTOPUHU.

3a/1aHue
«Oxnganust
Pa3HBIX TPYIIIT
norpedurenei
TEPPUTOPUI

CermeHranus u

IMMO3UIMMOHHUPOBAHUE

TEpPUTOPUHN

Cermenrauust  pbiHKa.  CermMeHTHpOBaHME
MapKETHUHIOBasl [JESATCIIBHOCTh, HAIPABICHHAs Ha
MpaBUJIBHBIN BBIOOP I€JIEBOTO pbIHKA. [Ipu3HaKu
CETMEHTAllUd U OCHOBHBIE CEIrMEHTBI TYPHUCTCKOIO
pBIHKA. MapkeTHHroBbIE UCCIIEI0BAHUSA
NOTPEOUTENBCKUX IIPEIIIOYTEHU .
[lo3unmonnpoBaHue TOBapa Ha pbIHKE. [J1aBHBIE
CTpaTeruy IO3MLHUOHUPOBAHUSA TOBAapa B LEIEBOM
cerMenTe. Crparerusi MO3MLMOHMPOBAHUS TOBapa
KAaK OCHOBAa MAapKEeTHHroBoro miaHa. Crpareruu Ha
BbIOpaHHBIX LIEJIEBBIX PBIHKaX:
HenuddepeHnpoBaHHBIN MapKETHHT,
Qg QepeHITMPOBaHHBIN MapKeTHUHT u
KOHLIEHTPUPOBaHHbI MapkeTuHr. dopmupoBaHue
MapKETHUHIOBOM CTpaTeruu CymHocTh
CTPaTErMYeCcKOro0 MApKETUHIOBOI'O IUIAHUPOBAHUS.
[lopsnok  cTparernyeckoro  IUIAHMPOBAHHS U
MPUHLUIBI CTPATETNYECKOro MapKeTHHra. Boibop u
OLICHKa  MAapKETHMHIOBOM  cTpareruu.  Yetsipe
MOAXO0Ja K CTPATErMuecKoMy IIJIaHUPOBAHUIO:
MaTpulla BO3MOXKHOCTEH TIO0 TOBapam/pbIHKaM;
MaTpulia bOoCTOHCKON KOHCYJIbTallMOHHOM T'PYIIIBL;
BO3JICHICTBUE PHIHOYHOW CTpaTeruu Ha MpHObLIb
(PIMS); obmas crpaternyeckas mojaens [loprepa.

[IpakTueckue
3a/laHus
Keiic.
Bakkeneps! kak
0COOBII cerMeHT
COBpPEMEHHBIX
TYPHUCTOB

IIponBuxenue

UMHJIKA TYPUCTKON

TEPPUTOPUN

MapKeTHHTOBbIE KOMMYHHKAIIUY B TIPOJIBUKCHUT
TYpPUCTKOM TEPPUTOPUN: PEKIIAMA, CBSI3H C
00IIECTBEHHOCTHIO0, IPOrPaMMBbI JIOSJIBHOCTH,
JMPEKT-MAPKETHHT, CIIOHCOPCTBO, JINYHbIE
MIPOJIAXKH.

[IpakTnueckue
3a1aHus

3amuTa nabopatopHoi padotsl (JIP), Beimonnenue kypcosoro mpoekrta (KIT), kypcoBoit
pabotsl (KP), pacuernHo-rpadumyeckoro 3amanus (PI'3), mamucanue pedepara (P), acce (9),
kostokBuyM (K), rectuposanue (T) u T.1.

2.4 Ilepedyenb y4eOHO-METOAUYECKOr0 o0ecneYeHHsl I CAMOCTOSATEJIbHOI PadoThI
o0y4yaomuxcs M0 AMCHUILIAHE (MOLYJII0)

[TepedyeHn yueOHO-METOIUYECKOTO 00ECTICUCHUSI TUCITUTLTAHBI

Ne Bun CPC T10 BBHIMOJIHEHUIO CAMOCTOSITETILHON paboThI

1 2 3

1 [TpopaboTka Meroandeckue peKOMEHIAINH 10 BHEAYTUTOPHON
TEOPETUYECKOT O CaMOCTOSTENIbHOW paboTe U BHIMOJIHEHUIO OTACIbHBIX BUOB

MaTepuaia (oJAroToBka |Marepuaa (IoJroToBKa K MpoOIeMHBIM CEMUHApaM)
K IPOOJIEMHBIM paboT a1t 00yJaromuXcs O HAPaBJICHUIO TIOATOTOBKU
CeMHUHapam) 38.03.04 u 38.04.04 (T'ocymapcTBEHHOE M MYHUIIHITAIBHOE
ynpasnenue). ITporokoa Ne 10 ot 28.03.2017
2 |ITogroroska Mertoanueckue peKOMEHJAIUH 110 BHEAYAUTOPHOM




UHIUBUYAJIbHBIX CaMOCTOSITENIbHOW paboTe U BHIMOIHEHUIO OTAEIbHBIX BUOB
3aJaHuii (mpe3eHTanui, |padot it 00yJaromuXcs o HAIPaBJICHUIO TIOATOTOBKU

COOOIIIECHU) 38.03.04 u 38.04.04 (I'ocynapcTBEHHOE M MYHUIIMITAIBHOE
ynpasnenue). ITporokon Ne 10 ot 28.03.2017
3 [ToaroroBka k keiicy |[MeTtoauueckrue peKOMEHJAlUK 110 BHEAYAUTOPHOM

CaMOCTOSITeJIbHOM paboTe U BHINIOJHEHHUIO OT/ICJIbHBIX BUJIOB
paboT 1715 00yyaroMXCs M0 HAMPABICHUIO MOATOTOBKH
38.03.04 u 38.04.04 (T'ocynapcTBEHHOE M MYHUIIMITAIBHOE
ynpasienue). [Iporokon Ne 10 ot 28.03.2017

Y4eOHO-MeTOIMYeCKHe MaTepHallbl JUIsl CAMOCTOSITEIbHONW PAabOThI OOYYarOUIMXCS W3
YHCIIa MHBAJIHU/OB U JIMI C OTPAaHUYEHHBIMU BO3MOXKHOCTAMHU 3710poBbs (OB3) mpenocrasistorcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSAM UX 37J0POBbS U BOCHPUATHS HH(OPMAITIH:

JInst L ¢ HapyIIeHUSIMH 3PSHUS:

— B I1€4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe DIEKTPOHHOTO IOKYMEHTA,

JIist AL ¢ HapyIIeHUsIMU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JInst 1 ¢ HapyIIEHUSIMH OTTIOPHO-/IBUTATEIILHOTO anIapara:

— B mieyaTHOU hopme,

— B (hopMe PIIEKTPOHHOTO IOKYMEHTA,

JlaHHBIN TIEpeYeHb MOXET OBITh KOHKPETH3HPOBAH B 3aBUCHMOCTH OT KOHTHHTEHTA
oOyJaromuxcs.

3. O0pa3oBaTe/ibHbIC TEXHOJIOTHH.

Tpa)II/IHI/IOHHI)IG 06pasoBaTeJn)Hme TCXHOJIOTHU: MMPAKTHUYCCKUC 3aHATUA U CCMHUHAPbI

TexHonoruu MpoOIEeMHOT0 O0yUYEHUS: JISKIHSI-TUCKYCCHS, TEKIUA-TTPOBOKAIIUS,
CEMHUHAP-AUCKYCCUs

Ha neknusix uznararotcss OCHOBHBIE TEOPETUYECKUE TTOJIOKEHUS M KOHIIETIIIUU Kypca,
JAIONIHNE CTyICHTaM HH(POPMAITHIO, COOTBETCTBYIOIIYIO MPOTPAMME.

3amaya CEeMUHAPCKUX 3aHSATUH — pa3BUTHE Yy CTYACHTOB HAaBBIKOB MO MPUMEHEHHUIO
TEOPETUUECKHUX IMOJIOKEHNUH K pEIIeHUI0 MpakTuyeckux npodiem. C 3Tol 1enbio pa3paboTaHbl
3alaHusl 71 BBINIOJMHEHHWs Ha ceMuHapax. OHH COCTOAT W3 3aJad H  yINpaKHEHUU
OPUEHTUPOBAHHBIX HA YCBOCHHE TEOPETUYECKOTO MaTepHalla U YMEHUS €ro HCIIOJIb30BaTh JIJIs
pelIeHus MPaKTUYECKHX 3a7au.

Ha xaxmom cemMmHAape OTBOAMTCS BpeMs Ui JUCKYCCHU, B KOTOPOH YYacTBYIOT
JMOKJIAaTYNK, TOJATOTOBUBIIMIA COOOIIEHHE MO KaKoW-TMOO TMpakTHYecKoW mpolbieme
OOILIECTBEHHOTO  CEeKTOopa, e€ro ommoHeHTsl (1 wiam 2  yenoBeka), MOATOTOBMBILIKE
KOHTPAPTYMEHTHI, M IPYTHE CTYACHTHI TPYTIIIHL.

Eme omma ¢opma opraHmzammm pabOTHl CTYJACHTOB — HAIMCAaHUE 3CCE, KOTOpPOe
MpecTaBiIsieT coOoi HeOOoNbIoe HCCIeoBaHue KaKoW-Tr0o mpobiaemMbl  OOIIECTBEHHOTO
CEKTOpa C MPEIOKCHUEM BapHAHTOB PEIICHUS JTJAHHOH MPOOIEMBI.

J17is OTBETOB Ha MHAUBHUyaTbHBIE BOIPOCHI, @ TAKXKE ISl IOMOIIU B TIOJTOTOBKE
JIOKJTAJIOB M HAITMCAHUH 3CCe TPETyCMOTPEHBI HHINBUyaTbHbIC KOHCYIbTAITUH ITPETI0IaBaATEIIS.




Tabnuua - Y aenpHbIH Bec 3aHATHIA, TPOBOAMMBIX B HHTEPAKTUBHBIX (OpMax

Komunuect

Bun 3anstus | Mcnosib3yemble HHTEpAKTHBHBIE 00pa30oBaTEIbHbIC
Cemectp BO

(JI, I13, JIP) TEXHOJIOTHH

JacoB
5 JI Jlekuus ¢ ayeMeHTaMu MeIaroru4yeckKoi 3BPUCTUKHU 2

JI Jlexuus — nuckyccus 4

JI Jlekuus - KOHCyJIbTaIUs 2

113 [Ipe3enTanus 10KJIa10B 2

113 Paz6op curyanmii 4

113 Becenst 4
Hroro: 18

VY aenbHBIN BeC 3aHITHIA, MPOBOJUMBIX B MHTCPAKTUBHBIX ()OpMax JOKHBI COCTABISTh
He MeHee 50% MPOLIEHTOB OT BCEro 00beMa ayAUTOPHBIX 3aHSITUH.

JIist Uiy ¢ OrpaHMYEeHHBIMA BO3MOXHOCTSIMU 370POBBS IIPEIYCMOTPEHA OpraHU3aIIMs
KOHCYJIbTAIIMH ¢ UCIOJIb30BaHUEM IIIEKTPOHHON MOYTHI.

4. OneHO4YHBbIE CPEACTBA VISl TEKYLEr0 KOHTPOJISA YCIIeBAeMOCTH U IIPOMEKYTOYHOM
aTTecTalNU.

4.1 OueHo4YHbIe MaTEePHAJbI I TEKYIIero KOHTPOJIsl YCIIeBAeMOCTH
4.1.1. Pa36op cuTyauuii B paMKax HHTEPAKTUBHOI 4acTH JIeKUHOHHBIX 3aHATHIT
Keiic. Bakkenepvl kak 0cobblii cecMeHm COBPEMEHHbLX MYPUCTO8

OmHUM W3 WHTEPECHBIX CErMEHTOB TYPHUCTCKOTO DPBIHKA SIBISIFOTCS TaK Ha3bIBacMbIC
backpackers (70CIOBHO — TYpHUCTBI C PIOK3aKaMH), MHOXXECTBO KOTOPBIX MOXHO BCTPETHTH IO
BceMy wMupy. Hampumep, B Asctpammm backpackers cocraBmsitor okomo 12% ot
MEXIYHAPOAHBIX TYPUCTCKUX MpHUObITHH. K 3TOMy TuIly TypucCTOB (JIyd4lle CKa3aTh, CTHIIIO
MyTEUIECTBUI) OTHOCATCS MOJIOJIbIE JIFOJIU B Bo3pacte 1825 ner, nmpennounraroniye 0r01KeTHOe
pa3MelleHne (XOCTebl).

YtoObI MOHATH XapakTep ATOrO TUIA TYPUCTOB, 0OpATHMCSl K UCTOPUU €rO IMOSBJICHUS, B
OCHOBE KOTOPOI1 JIexar Tpu Tpaauluu. Bo-nepBbIiX, JaBHUE 00pa3zoBaTeibHble TPAJAULIUH, KOT/Aa
MOJIOJIBIE JIFOJTA OTIPABIISUTACH B MYTEIIECTBHS C IEJIBIO TIOTYYeHUsI 00pa3oBaHus U 3HaHWH. Bo-
BTOPBIX, ATO €BPOIEHCKUE TPAJUIMU IYTELIECTBUS C LENbIO IMOJYYEHUs HABBIKOB U OIBITA
omnpeneneHHoil paboTel. B-Tperbux, kimacc backpackers BO3HMK TMMOj] BIUSIHUEM AaKTHBHOTO
MOJIOJIS)KHOTO JIBMKEHUs B ['epMaHMM, KOTOpPOE MPUBENIO K MOSIBIECHUIO MOJIOJEKHBIX XOCTEJIOB.
MoinonexHble XOcTenbl H3HAYaIbHO MpeAHA3HAYaIMCh IS pa3MELIEHUs MOJIOJBIX JIOJEH,
NYTEIIECTBYIOUIMX € HEOOJBIIUM OIOJKETOM, U OCHOBBIBAJIMCh Ha MCIIOJIB30BAaHMM CTapbIX
3MaHUA IIKOJ W JIp. OOUIECTBEHHBIX CTPOCHWH. OTH KIIOYEBBIC TPAIWIMK TOBIUSIUIA Ha
nossneHne B 19601970 rr. Tuna TypucToB, KOTOPBIX HA3bIBAJIU XUMIH, ApHUPTEPaMH.

CoBpeMeHHBIE 0OKIEKKEPhI YK€ HE UMEIOT HUKAKOTO OTHOIICHHUS K XUIIH, OT HUX OHH
NEPEHsUIN TOJBKO CTHJIb MYTEIIECTBHsI, HO HE CTHJIb JKU3HU B 1esoM. K OaKmekkepam ceroaHs
OTHOCATCS MPEUMYIECTBEHHO MOJIO/IBIE  JIFOJM, KOTOpPhIE TMPEANOYUTAIOT  HEJ0POroe
pasMmelnieHre, HO OoraTble TYpPUCTCKME BHedaTyieHHs. VX Takke  XapakTepusyer
CaMOCTOSITeNIbHAS. OpraHU3allisl CBOETO ITYTEIIECTBHS, THOKHHA MapmpyT W TpaduK, OHHU
COLIMAJIBHO OPUEHTUPOBAHBI, Yallle COBEPINAIOT JOJITHE MyTEHIECTBUS (OT HECKOJIBKUX HEJEINb 10
rojia), HeXXeIH KOPOTKHE KAHWKYIbI, TPEANOYNUTAIOT aKTUBHBIC BHIBI OT/AbIXa W TYPUCTCKHE
arTpakiuu. Hexkoropslie u3 HUX pabOTarOT BO BpeMs ITyTELIECTBUH.

OnHaKo ceroHsl OTMEYAIOTCS 3HAUNTENbHBIE TPAHC(POPMAIIUU B CETMEHTE OOKIIEKKEPOB.
B TO BpeMs Kak OCHOBHBIE OPKIEKKEpPHl — 3TO MOJIOJIEXKb 1825 jer, mpenmoyuTarouine
HEJOpPOroe pa3MelIeHUe C JOMOJHHUTEIbHOW BO3MOXKHOCTBIO OOLIEHHS (XOCTeNbl), HX
MOCTETNIEHHO TECHAT OoJjiee crapiine TYpUCThl 25-35 jeT, KOTOpble MyTEHIECTBYIOT C IIEIbIO
MIOWCKa CBOOOJBI OT OTHOIIEHHH, PadOThI, TOBCEAHEBHBIX MPOOJIEM TaK JajeKo, Kak UM MOTYT
MO3BOJIMTh HMX CpEICTBA. JTO yXKe HE CTyIEHTHl 0e3 JeHer, a paboTaromas MOJIOAEKb C



0aHKOBCKMMHU KapTamu B pykax. llosBuics naxe HoBeld TepmuH — «flashpackers», mis
0003HaueHMsI TYPUCTOB, MPEINOYUTAIONMX MaJlble OTEIH MOJOJASKHBIM 00eKUTUAM. OHU He
TOJILKO MIYT MPHUKIIIOYCHHS, He3a0bIBaeMble BIICUATIICHHS, HO U TOTOBBI IUIATUTh 32 HUX. boree
BBICOKMI YpOBEHb JKM3HHU 3acCTaBIsIET TaKUX TYpPUCTOB HCKaTh M 00J€ BBICOKHME CTaHAAPTHI
nyremecTBus. OadIImeKKepsl Bee eIIe caMOCTOSTENbHO IIAHUPYIOT U OPTaHU30BBIBAIOT CBOU
IYTEIIEeCTBHsI, MIYT HEU3BEIAHHbIE JECTHHALMM M C YAOBOJBCTBHE IMPOBOIAT BpeMs Ha
decTuBasIX, B HEOOBIYHBIX MY3€sX, JEPEBHSAX MECTHBIX >KUTENIEH, OJJHAKO BHIOMparoT Oolee
Ka4eCTBEHHbIN cepBHUC. Mosojbple OIKIEKKEpbl OCTAHABIMBAIOTCA B XOCTENaX B IOMCKAxX
HEIOpOroro HOWIEra U BCTPEUYH C TAKMMU K€ TYPUCTAMHU U3 JIPYTUX CTPaH, YTOOBI MMOJETUTHCS
BIleYaTJIEHUsAMU. bosee crapiive Quamnekkeps! 6epyT B apeHly aBTOMOOUIIH, paciljlauuBarOTCs
KPeIUTHBIMU KapTamMH. Takue TypUCTCKHE TpaHC(hOpMalUU CBS3aHBl C COLUAIBHBIMU
TpaHC(hOpMalMSIMU — CEMBIO 3aBOAST I03)KE, HAUMHAIOT CTPOUTh Kapbepy M 3apabaThiBaTh
JICHbIM paHbIlle, TMOSBISETCS JKEIaHWE HAKONUTh JEHEr M COBEPUIMTH IOE3AKY C
He3a0bIBa€MbIMU BIIEYATICHUSAMH J10 TOT0, KaK O€3BO3BPATHO NOTPY3UThCS B YCEPIHYIO padoTy.

OTH TEHAEHIMH TOJKPEIUISIOTCS Pa3BUTHEM OIO/DKETHBIX aBHAKOMIIAHWUH, MOSBICHUEM
yTEeBOJIUTENEH ¢ yka3zaHHeM Oosiee JOPOTrMX ONIMH i 6ojee CTapIiuX TYpUCTOB, PAacTYIIUM
YHCJIOM HOBBIX JECTHHALWMN, TOCTYITHOCTHIO WH(POpPMALKMU O APYrHX KYyJIbTypax, KOTOpBIE
xoyercs y3HaTbh. OJHAKO JUIsl CHCTEMBbl XOCTEJIOB TaKue TpaHC(HOpPMALUU BEAYT K OYEBHIHBIM
cIoKHOCTIM. CHIKAeTCsl CIIPpOC HAa MHOTOMECTHBIE KOMHATBI, KOTOPBIE COCTABJISIFOT OCHOBY
XOCTEJIOB, (DI3IIIEKKEphl MPEANOYUTAIOT JIByXMECTHbIE HOMEpa, y1o0cTBa M 0ojiee BBICOKHUN
YpOBEHb cepBHca U KomdopTa.

MHorue XocTenbl yK€ NOYYBCTBOBAJIM 3TU TPEHAbl M CTAIM BHOCUTh H3MEHEHUS,
MOSIBIISIETCS. HOBBIM THIT XOCTEJIOB ¢ 00Jiee BBICOKOW CTOMMOCTBIO, HO U 00Jiee BRICOKHM YPOBHEM
komdopra. B Poccum xoctesnsl moka He MOMYYMIIM JIOJDKHOTO Pa3BUTHS, TYPPBIHOK TOJIBKO
OCO3HAJI BAXXHOCTh TAKOTO CErMEHTa, KaK MOJIOJEKb, WIIYIIAs HEIOporoe pasMerieHue. B
[IOTOHE 32 MOJIOJIBIMU €BPONEHCKUMHU M aMEPUKAaHCKUMM TYpPUCTaMH B HEKOTOPBIX TOpojax
ctanu nosasiATbes xoctensl (MockBa, Cankt-IlerepOypr, UpkyTck), olHako cTapble caHaTOpuu
U KBapTUPbI OOJIbIIIE HE YCTPAUBAIOT MPUBBIKIINX K KOM(MOPTY TYPUCTOB.

1. Oxapaxmepusyiime 62knexepos Kax mypucmos.

2. Kaxoti 6uo ceemenmayuu npumeHum OJisl 8blOeNeHUs MAKo20 ce2MeHma mypucmos,
Kak 0aKknexkepwvi?

3. B uem ocnogHoe omauuue mpaouyuoHHuIX 6IKNeKepos u hopmupyroue2ocs cecmeHma
@nswnexepos?

4. Kaxyw ungpacmpyxmypy neobxooumo cghopmuposams 6 Kpacnooapckom kpae 0
npuenedenusi Ooknekepos?

5. Kak mpancghopmayusa xapaxmepucmux 3mozo cecMeHma nogiusem Ha mypnpooyKmbl
decmunayuii?

Ilepeuensv yacmu komnemeHyul, NPOBEPIEMbIX OYEHOUHBIM CPEOCNBOM:
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CriocobeH mpoAEeMOHCTPUPOBATh YMEHHS OIpPENeNsATh HPUOPUTETHI B MpPOrpaMMmax
Pa3BUTHS PA3IMIHOTO YPOBHS, a TAK)KE CYOBEKTOB HX peaTu3aIliu

IIK 19

JleMoHCTpHpYeT TITyOOKHe 3HaHUS B 00JIACTH MTPOIIECCOB IPYIIOBON TUHAMUKHI



Kpumepuu oyenxu:

«yZIOBJIETBOPUTEIBHO» - paboTa B TPYIIOBOM NEITEIbHOCTH HaJ 3aJaHHeM Keiica 0e3
y4acTHs B yOJIMYHOM OOCYKJCHUH U apryMEHTAIH C(hOPMYITHPOBAHHBIX BHIBOJIOB;

«Xopouio» - padoTa B IpyNIOBON JEATEILHOCTH HAJl 3aJJaHUEM Kelica ¢ colepiKaTelIbHbIM
y4acTHEM B ITyOJUYHOM OOCYKACHUHU U apryMEHTaluu CPOPMYIMPOBAHHBIX BHIBOJIOB;

COTJIMYHO» - JIMJEpCKas MO3ULHUS U MOJAEPATOPCTBO B IPYIIIOBOM JEATEIBHOCTH Haj
3aJaHleM Kelca C COJepXKAaTelIbHBIM YYacTHeM B IyOIMYHOM OOCYXJIEHUHM M CHUCTEMHOU
apryMeHTanuu copMyJInpOBaHHBIX BBIBOJIOB.

4.1.2 Bomnpochl s JUCKYCCMH B PaMKaX JEKIHOHHBIX 3aHATHHA H MPOOJIeMHBIX
CEeMHHAPOB.
Bonpocut

1. Onpenenure ocsiz3aeMblil U HEOCA3AEMBbIH aCIEKThI TYPUCTCKUX YCIIYT.

2. I'nmaBHBIE 0COOCHHOCTH TYPUCTCKOW YCIYTH, IO KOTOPBIM €€ OTJIMYAIOT OT TOBapa.

3. Kpurepuu, KOTOppIMU PYKOBOACTBYIOTCS MOTPEOUTENN NMPHU BBIOOPE aBUAKOMITAHHIM
JUISL TYPUCTCKUX MOE3/I0K.

4. Otnnune MapKEeTHHIa YCIYr OT MapKETHHIa TOBApOB.

5. Omnpenenute, KakuM 00pa3oM MapKETUHTOBBIE CTPATETHU MOTYT  CO3]1aTh
KOHKYPEHTHBIE ITPEUMYLIECTBA.

6. BHyTpeHHss cpeia TYPUCTCKOTO MPEANPUATHS B OTIPEACISIoImue ee (PaKTOPHI.

7. BHewHss cpeia TypUCTCKOTO NMPEANPUATHS U ONIpeiessitomue ee GaKkTophl.

8. TlosicHute, Kak BO3IEHCTBYeT BHYTPEHHsSI cpela Ha TNPUOBUIBHYIO padoTy
TYPUCTCKOTO NPEIIPUATHUS.

9. ®axTophl, C MOMOIIBIO KOTOPHIX MOYKHO CIJIAJIUTh CE30HHBIM XapakTep TYpUCTCKOMN
cdepsl NesITeTbHOCTH.

10. U3noxure METOAOJOTHI0 CPaBHUTEIIBHOTO aHalIM3a ABYX MPEeANnpusTHil cdepbl
TypU3Ma, ABISIOIUXCS KOHKYPEHTaMHU, HA OCHOBE MapKETUHIOBOTO MCCIIEA0BaHUS.

11. HazoBuTe BUJIbI MApKETUHIOBBIX CTpaTeruil B cepe TypuszMa. OxapakTepusyire ux.
12. Ha3oBuTe BHEImHUE (aKTOPbI, KOTOPbIE OKAa3bIBAIOT HAHOOJIbIIIEE BIUSHUE HAa YCTAaHOBJICHHUE
LIEHBl Ha IPEIIPUATHN CPEPHI COLMATBHO-KYJIBTYPHOTO CEpBHCA U TypHU3Ma.

14. OcHOBHBIE KaTErOpuH TYPUCTCKOIO MAapKETUHIA C COLMAIIbHO-3KOHOMUYECKON TOUKH
3pEeHus.

15. TlonsTHs «0OMEH» U «C/IEeTKa» B TYPUCTCKOM MapKETHHTE.

16. PBIHOK TYpUCTCKUX YCIIYT KaK 3KOHOMUYECKasi KaTerOpHus.

17. Llenn MapKeTHHTra KaK 4acTb JEATEIBHOCTH TYP KOMIIAHUH.

18. DKOHOMMKA, TEXHOJIOTUS U CIPOC — KaK (PaKTOphl 3aBOEBAHUS TYPUCTCKOTO PHIHKA.
19. OcoGeHHOCTh MApPKETUHTOBOM JIESITEIbHOCTH Ha PHIHKE YCIIYT.

20. Omnpezenenne 1 XxapakTep Crpoca U MpeIIoKeHHs Ha TYPUCTCKOM PBIHKE.

21. Dransl HBOJIIOLIMHA MAapKETHHTA.

22. IlpuyuHBI 3apOKICHUS] MApPKETUHTa B TYPUCTCKOM OM3HECE.

23. Knaccuduxanus Typusma.

24. CMbICTT ¥ Ha3HAYEHHUE KOMILJIEKCHOTO MApPKETUHTOBOT'O UCCIIEIOBAHMUS.

25. Oco0eHHOCTH CTaHAAPTHOTO KOMIUIEKCHOTO MAapKETUHTOBOT'O UCCIIEOBAHMS.

26. DTanbl OCYIIECTBIEHUS MAPKETHHTOBOT'O UCCIIEA0OBaHMS B chepe Typusma.

27. MeToasl MapKETUHIOBBIX MCCIEA0BAHNMN, UX JOCTOMHCTBA U HEJTOCTATKH.

28. Packpoiite cyTh OeHUMapKeTHHIa KaK OJHOT0 U3 HHCTPYMEHTOB MapKETHHTa.

29. Kputepuu, 1o KOTOPBIM OCYIIECTBISETCS PaHKHUPOBAHNE PHIHKOB B cepe Typusma.?

Ilepeuensv yacmu komnemeHyuu, NPOBEPAEMbIX OYEHOUHIM CPEOCMBOM.
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WNwmeer mnpencrtaBieHHs O COBPEMEHHBIX MeETOAaXx pa3pabOTKH MPOrpaMM pa3BUTHSA,
METOJIaX OLIEHKU YCIOBHUM U MOCIEACTBUNA UX pean3aliu



K 19
JleMOHCTpHpYeT BBICOKUN YPOBEHb TEOPETHUUECKUX 3HAHUN COJIEPYKAHMS KOMaHTHOW pabOThI

Kpumepuu oyenxu:

«YIOBIIETBOPUTEIBHO» - CTYJAEHT UMEET (hparMeHTApHbBIE MPEJICTABICHHUS O COJCPIKAHUU
3asBJICHHON TEMBI IMPOOJEMHOrO CEMHHApa, YaCTHYHO OCBOMII IOHSITUHHO-KAaTEropHUalbHbIH
anmapar;

«XOpOIIO» - CTYACHT ACMOHCTPHPYET OOIIME 3HAHUS 0 3asBJICHHOW TeMe MPOOIIEMHOTO
CEMHUHAapa, yMEeT YCTAaHABIMBATH CBSA3H MEKY TCOPETUUECKUMU MOHITHIMHA U dYMIHUPUICCKUMU
bakramu;

«OTJIMYHO» - CTYACHT JEMOHCTPUPYET CHUCTEMHBIC 3HAHUS 110 3asBJICHHON Teme
npoOJEMHOTO CeMUHapa, YMEET YCTaHABIUBATh CBSA3H MEXIY TCOPETUYCCKUMHU TOHSATHIMH U
IMIOUPUUYECKUMU (haKTaMu, GOPMYITUPYET AHATUTHICCKIE 0000IIECHHUS U BBIBOJIBI.

4.1.3 IlpakTuyeckue 3aJaHusl.

JlaliTe XapakTepUCTHKYy M OLEHHMTE KIIOYeBble (DaKTOPhl KOHKYPEHTOCHOCOOHOCTH
TYPHUCTCKOUN TEPPUTOPHUHN.

Cnenaiite BbIBO/IbI, Kakue (PAKTOPHI MOJOKUTEIBHO U OTPULIATENILHO BIMAIOT HA UMHJDK
TYPHUCTCKOUN TEPPUTOPHUHU.

Omnpenenure yHuKalnbHbIE IpeumyniectBa Teppuropun — KVYII (koMIuieke yHUKaJIbHBIX
[PEUMYILECTB).

3anonHUTE TabIMILY.

HaumenoBanue XapakTepucTuka Onenka
dakropa (dakropa dakropa

CDaKTOp ATTPAKTUBHOCTH

DKOHOMHUYECKHE (PAKTOPBI

®dakTopbl 0€30MaACHOCTH

Okonoruyeckue HakTopsl

TexHonornueckue GakTopbl

[Tonutnyeckue GakTopsl

Ilepeuenv yacmu KomnemeHyuu, NPOBEPIEMbIX OYEHOUHBIM CPEOCMBOM.
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B nmonHOil Mepe cmocoGeH MNpOIEMOHCTPUPOBATH HABBIKM IMPUMEHEHMS] CBOMUX
npoeCCHOHATBHBIX 3HAHMM M HaBBIKOB JUIS OLEHKHM KOHKYPEHTHOH Cpelsl TEeppUTOpHH,
(dbopMupOBaHUA U Pa3pabOTKH COLUAIBHO- SKOHOMHUYECKHUX MPOEKTOB (IIPOrpaMM Pa3BUTHS)

Kpumepuu oyenxu:

«yJIOBJIETBOPUTEIBHO» - CTYJIEHT MUMEET (pparMeHTapHbIEe MPEICTABICHUS 00 OCHOBHBIX
MCTOHOJIOTUYCCKUX OCHOBax MW IIPAKTHKAX MApPKETHHTa KaK KOMINIEKCHOTO II0AXO0Ja K
YIPaBJIEHUIO TEPPUTOpPUEH C Y4eTOM U pealu3aldeil BceX TpYyNI HHTEpecoB (MECTHOTO
HaceJIeHUs1, TYPUCTOB, OU3HEC)

«XOpOIIO» -  CTYAGHT JEMOHCTpHpYyeT oO0ImMe 3HaHUS 00 OCHOBHBIX MeETOJax
MMPOBEACHUA KOJIUICCTBCHHOI'O 1 KAYECTBECHHOI'O aHAJIN3a; OCHOBHBIX q)yHKI_[I/IOHaJ'H)HBIX 3agadax
TEPPUTOPUATBHOTO MAapKETUHIa; BIAJEeT HaBBIKAMM OIIEHKM KOHKYPEHTOCIIOCOOHOCTH
TEPPUTOPHATBHOTO TPOIYKTA.

«OTIUYHOY - CTY/IEHT JAEMOHCTPUPYET CUCTEMHbIE 3HAHHSI OCHOBHBIX METO0JIOIMYECKUX
OCHOB M NPAaKTHK MAapKETUHIa KaK KOMIUIEKCHOTO MOAXOJla K YIPaBJICHHIO TEPPUTOPUEH C
Y4ETOM U peaju3aliiei Bcex TpyIni HHTepecoB(MECTHOIO HACENIeH!s], TYpUCTOB, OM3HEC); yMEeT
ONpPENEIATh LEJEBbIE ayAUTOPUUA TEPPUTOPUU; YMEET OCYLIECTBIATH IPOIABWIKEHUE U




MO3UIIMOHUPOBAHUE MECTHOTO cO0OIecTBa. BiameTs HaBbIKaMU OLIEHKH KOHKYPEHTHOW CpeJibl
TEPPUTOPUU; BiIa/IeeT HaBbIKAMU MTPOBE/ICHUSI CETMEHTAIUH MOTPEeOUTENIEeH TEPPUTOPHH.

4.1.4. IlonroToBKa co001IeHHIT M TPe3eHTALNI 10 y4eOHOM JUCIUIINHE
TeMmbl coo0mennii u pedeparon

1. Mapketunr kak ¢unocopusi OuzHeca M KaK METOJOJOTHS IMpeInpUHUMATEIbCKON
JeSITEIbHOCTH B chepe TypHu3Ma.

2. Pa3zpaboTka cTpaTeruu MapKeTHHTa TYPUCTCKOTO MPENPUATHSI.

3. MapKeTHHTOBbII aHAINU3 B ACATEIBHOCTH TYPUCTCKOW (PUPMBI.

4. BiusHue MapKeTHMHIa Ha B3aMMOCBS3b M B3aUMOJICHCTBUE BHEIIHEW U BHYTPEHHEN
Cpezbl TYPUCTCKOTO MPEAIPUATHSL.

5. IlyTtu 3aBOo€BaHUs KOHKYPEHTHBIX IPEUMYILIECTB.

6. CerMeHTHPOBAHNE U PHIHOYHASL CTPATETUs TYPUCTCKON (DUPMBI.

7. KoHLenuu ;KM3HEHHOT O LIUKJIA TYPUCTCKOTO IPOAYKTa.

8. Ilo3unmoHupoBaHue TYPUCTCKOTO MPOAYKTA HA POCCUICKOM PBIHKE.

9. Meponpusatusd N0 MO3ULIUMOHUPOBAHUIO TYPUCTCKOIO NpPOAYKTa (Ha IpuMepe
KOHKPETHOI'O IPEANPHUITHSA).

10. Pa3paboTka cTparermd MapKeTHHTa JUIsl Pa3IMYHBIX ATAMlOB >KU3HEHHOTO IHKIIA
TYPUCTCKOT'O MPOIYKTA.

11. Pa3paboTka HOBOTO TYpHCTCKOTO MPOAYKTA U MPOABIKEHUE €ro Ha PHIHKE.

12. HccnenoBaHue KOHKYPEHTOCHOCOOHOCTH MpPOAYKLUMHM M ee ToBblleHue. 13.
Crennduka MapkeTHHTa B TYpPUCTCKOM cepe.

14. Pa3paboTka KOMIUIEKCA MAapKETUHIA JUIsl OBBIIEHUS 3(PPEKTUBHOCTU NEATETLHOCTH
TYPUCTCKOTO NPEAIPUATHUS.

15. OcoGeHHOCTH MapKETUHTa TYPUCTCKUX YCIIYT.

16. CoBeplieHCTBOBAHHUE TOBAPHOM MOJIUTUKH TYPUCTCKOTO IPEIIPUSITUS.

17. CoBeplieHCTBOBaHUE LIEHOBOM MOJUTUKU TYPUCTCKOTO MPEIPUATHS.

18. CoBepieHCTBOBAHUE MOJIUTUKU paclIpeiesICHUs] Ha TYPUCTCKOM MPEANPUSTUH.

19. CoBepiieHCTBOBaHME MOJIUTUKH ITPOJBUKEHNS TYPUCTCKOTO IIPOAYKTA.

20. CoBepliIeHCTBOBaHHE KaHAJIOB pealn3aluy TYPUCTCKUX POIYKTOB.

21. Pa3paboTka pexjIaMHON KOMIOaHUU AJIsl MPOYKIIMU TYPUCTCKOTO MPEIIPUSATHSL.

22. Buapl MapKETHHIOBBIX UCCIIEJOBAHUN U UX XapaKTEPUCTHKA.

23. MapKeTHHT B Typu3Me Kak (pyHKIUS YIpaBICHHUS.

24. IlepcniekTUBBI HMHAYCTpUU Typu3Ma B Poccun.

Anroput™ paboThI:

1. [Touck nuTepatypbl U aHaJIU3 JIUTEPATYPbl 1 HICTOYHUKOB I10 IaHHOM MpoliemMe.

2. TloaroroBka cooOIIeHHsT B TNHUCBMEHHOM BHUJE WIM Tpe3eHTaluu pedepara B
TBOpUYECKOH (IIPOIYKTHUBHOM) nepepaboTKe, e IiIaBHOE BHUMAaHUE YIENSIEeTCd HOBH3HE
COJIEpKaHus, aHAIIM3Yy €0 COLUAIbHON LIEHHOCTH C YYETOM YK€ MMEIOIINUXCS JOCTUKEHUM
B ONpe/IeNIEHHON 00JIaCTH 3HAHUM.

Ilepeuenv yacmu KomnemeHyuu, NPoOGePseMbIX OYEHOUHbIM CPEOCBOM:
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NMeeT cucTeMHBIE IPECTABICHNUS O COBPEMEHHBIX MOIX0JaX K Pa3BUTHIO TEPPUTOPU,
CYILIECTBYIOIIMX B YIIPABICHYECKON HayKe U MPaKTUKE

IIK 19

3HaeT M TOHMMAET TEXHOJOIMU TOCTPOEHUS KOMaHIHOW pabOThl JAJsl pelleHHs
YIIpaBJIEHUYECKUX 3374

Kpumepuu oyenxu peghepama:

«YJIOBJIETBOPUTEIHHO» - COOOIIEHHE MTPEICTABISAET COOO0M M3II0KEHNE PE3YTbTATOB UYKUX
HCCIIeI0BaHMM 6€3 CaMOCTOATENbHON 00paOOTKH NCTOUYHUKOB;

«XOpOLIO» - COOOIEHHE MPEACTaBIsIeT cO00I CaMOCTOATENbHBIN aHaIN3 Pa3HOOOpa3HBIX
HAy4YHBIX MCCIEJIOBAaHUNH M SMIOUPUYECKUX JAHHBIX, OJHAKO HE B TOJHOW Mepe OTpakaeT
TpeOoBaHUs, CPOPMYIUPOBAHHBIE K €T0 U COJIEPIKAHUIO.




«OTJIMYHO» - B COOOIICHUU OTPAXKAIOTCS Takue TpeOOBaHUS KaK aKTyaIbHOCTh
COJIep)KaHUsI, BBICOKUN TEOPETUYECKUH YPOBEHb, IIIyOMHA W TMONHOTA (DaKTOpOB, SBICHHIA,
npo0JieM, OTHOCSAIINXCSA K TeMe, HH(pOpPMAIMOHHAsS HACBIIEHHOCTh, HOBU3HA, OPUTHMHAILHOCTH
U3NIOKEHUS MaTepuana; CTPYKTypHas OPraHHW30BAHHOCTh, OOOCHOBAHHOCTH MPEMJIOKEHUS U
BBIBOJIOB, C/ICJIAHHBIX B COOOIICHUH/ TPE3CHTAIINH.

4.2 ®oHA OLIECHOYHBIX CPEACTB /ISl IPOBeeHNs IPOMEKYTOYHOM aTTeCTALMH.
Bonpoce! 1u1st MOATOTOBKH K 3a4€Ty
. IlonsiTue, CylIHOCTh U IPUHLIUIIBI MAPKETUHTA
. Cnenuduixa MapKeTHHIa ycIyr
. CymHOCTb U coiepKaHHe MapKETUHIA B TYpU3MeE
. Pa3BuTHE TEOpuU U NPaKTUKU MapKETUHIA
. YPOBHHU U KOOp/AMHALMSA MapKETUHTa B TYpU3ME
. MapkeTHHr Typu3Ma Ha HAIMOHAJIBHOM YPOBHE
. Typnpennpustue - OCHOBHOE 3BEHO pean3alii KOHILIETIIUN MapKETHHTa
. CoBpeMeHHbIE TEHICHIIMHU Pa3BUTHs MAPKETUHIA Typ NPEAIPUATAN
. OcHOBHBIE YCIOBHSI IPUMEHEHUS U IPUHIUIIBI MAPKETUHTA B TypU3ME
. TexHoNOrKs peann3anyy KOHUENIUU MApPKETUHTa Ha TypIPEIIPUSITHH
. Pa3BuTHE Teopuu M NpakTUKU MapKETHUHTa
. CTpyKTypa TypUCTHYECKOIO PhIHKA
. O1leHKa KOHBIOHKTYPBI phIHKA
. EMKOCTB TypuCTHYECKOTO phIHKA
. Makpocpena TypuctTruueckoi pupmbl
. Mukpocpena Typuctuueckoil pupmbl
. CTpyKTypa TypUCTCKOIO pbIHKa
. Onpenenenne eMKOCTH pbIHKA
. CTpyKTypa TypUCTCKOIO IPOAYKTa
. [lo3umoHnpoBanye TypUCTCKOTO MPOAYKTA.
. JKr3HEHHBIN MK TYPUCTCKOTO ITPOIYKTA.
. OpuenTtanus Ha OTpeOUTENS — OCHOBHOW MPUHIUIT MAapKETHUHTA.
. @aKTOpBhl, OKA3BIBAIOLIUE BIUSIHNUE HA OTPEOUTENEH TypyCIyT.
. MoTuBBI NOBEICHUS TOTPEOUTENEH.
. XapaKkTepucTuKa mpouecca NpUHATHS pEeLIeHHs O IPUOOPETEHUH TYpPYCIIYT.
. CermeHTanMs Kak CpeJCTBO BbIOOpa Haubosiee MepCeKTUBHOTO 11€J€BOr0 PhIHKA
. [Ipy3Haky cerMeHTaluu 1 OCHOBHBIE CETMEHTHI TYPUCTCKOTO PhIHKA
. Be1Oop 1eneBoro peiHka
. [lonsiTre "MexayHapOoJHBI MapKETHHT B Typu3mMe"
30. Crneuunduka MeXAyHApOIHOIO MapKeTUHra B Poccum 11 opraHuzaiuii TypuCcTCKOM
OTpacIIH.
31. DneMeHThI KOMIIJIEKCA MEKYHAPOIHOTO MAPKETHUHTA.
32. KoHuenuuu Mex1yHapoIHOTO MapKETUHIOBOTO MCCIIEIOBAHUSL.
Kpumepuu oyenxu:
«yIOBJIETBOPUTENILHO» - CTYJEHT UMeET (hparMeHTapHbIe MPEICTABICHHS O COJEPKaHUU
BOIIPOCOB, YACTUYHO OCBOMJI IIOHATUHHO-KaTErOpUalIbHbIN anmapar;
«XOpOILIO» - CTYAEHT JIEMOHCTPUpPYET OOIIUe 3HAHUSA O COAEPKAHUU BOIPOCOB, YMEET
YCTaHABJIMBATh CBSI3U MEX/1y TEOPETUYECKUMHU MOHATUSAMH U SIMIIMPUUYECKUMHU (haKTaMH;
«OTJINYHO» - CTYJIEHT JAEMOHCTPUPYET CHCTEMHBIE 3HAHHUS O COJIEpP’KaHUU BOMPOCOB,
yMEeT YCTaHABJIMBATh CBS3U MEXIY TEOPETHUECKUMH MOHATUSAMHU U MIIMPUYECKUMH (pakTamuy,
dbopMyIupyeT aHATUTHIECKHE 000OIIEHHS 1 BBIBOIBI.
OneHouHble CpeAcTBa JUIsl MHBAJIMAOB M JIMII C OIPAaHUYEHHBIMH BO3MOXHOCTSAMU
3JI0pOBBS BEIOUPAIOTCS C YUETOM MX MHAMBHUIYAIbHBIX ICUXO(U3NYECKUX OCOOEHHOCTEH.
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— Tpu HEOOXOJUMOCTH HWHBAIMIAM M JIUIAM C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU
3JI0POBBS ITPEOCTABIISICTCS TOTIOJIHUTEIFHOE BPEMS JIJIS IIOATOTOBKU OTBETA HA SK3aMEHE;

— MPU MPOBEICHUU MPOIEYPHI OIICHUBAHUS PE3yJIbTATOB O0YUEHUS HHBAIUIOB U JIUII C
OTrPaHUYCHHBIMU BO3MOXXHOCTSIMH 3/I0POBBSI TIPEAYCMATPUBACTCS UCIIOIB30BAHUE TEXHHUECKUX
CPEICTB, HEOOXOAMMBIX UM B CBSI3H C UX MHIUBUIYATHHBIMA OCOOCHHOCTSIMU;

— TIpU HEOOXOAUMOCTH JIJIsl 00YYArOIIUXCS ¢ OTPAHUYCHHBIMHA BO3MOXKHOCTSIMH 37I0POBbSI
W UWHBAJIWIOB IIpOLEypa OICHUBAHUS pE3YJIbTaTOB OOYYEHHUS 10 AWCIMIUIUHE MOXKET
MIPOBOJUTHCS B HECKOJIBKO ATAITOB.

[Ipouienypa oreHUBaHUSI Pe3yIbTaTOB OOYUCHHUS WHBAIHIOB U JIMIl C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH 3JIOPOBbSI 10 JTUCHUIUIMHE (MOJIYJIO) MpeIycMaTpUBaeT IPEIOCTaBICHUE
uHpopManui B QopMmax, aJanTHPOBAHHBIX K OrPAHUYCHHSIM WX 3J0POBbS M BOCIIPHUSATHUS
nHpopmanuu:

JJist U1 ¢ HapYIICHUSIME 3PCHUS

— B I1e4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JIJist U1 ¢ HApYIIECHHUSIMH CITyXa!

— B mieyaTHoOU hopme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.

JIist 11 ¢ HapYIICHUSIMHA OTIOPHO-IBUTATEIILHOTO arapara:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBII TepeYeHb MOXET OBbITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHHI'CHTA
o0ydJarouuxcsi.

5. IlepeyeHb OCHOBHOI M JONMOJHHUTEJIbLHOW y4eOHOW JHTEPaTypbl, HEOOXOAUMOI
AJIs1 OCBOCHMS M CHUILTHHBI (MOIYJIA).

5.1 OcHoBHasi 1UTEpaTypa:

1. Unscoa E.B. TeppuropuaneHblii MapkeTuHr: yue6. mocobue / E.B. MnscoBa.—
Kpacnonap: Ky6anckuii roc. yH-T, 2017. — 128 c. — 500 5k3.

2. Apxenosckuit M.B. MapkeTuHr pernoHoB: yde6Hoe nocooue / M.B. ApxeHOBCKuUi. -
M. : FOnutu-/lana, 2015. - 135 c. : Tabmn., rpad., ui, cxemsl - bubnworp.: ¢. 117-119. - ISBN
978-5-238-02219-2; To xKe [DNeKTPOHHBIH pecypc]. - URL:
//biblioclub.ru/index.php?page=book&id=114711

JU1g 0cBOEHMS AMCUMILIMHBI MHBAJINAMU U JIMIIAMHA C OTPAHUYEHHBIMU BO3MOXHOCTSMU
310pOBbsS. MMEIOTCSI M3JaHMsI B AJIEKTPOHHOM BHJIE€ B 3JEKTPOHHO-OMOIMOTEUHBIX CHCTEMax
«Jlanp» 1 «¥Opai».

5.2 JlonosiHUTEIbHAS JIUTEPATypa:

1. 3onmotoBckuid, B. A. IlpaBoBoe perymupoBanue B chepe Typusma : ydeOHOE
nocobue ans By30B / B. A. 3onoroBckuii, H. 5. 3onotoBckas. — M. : M3narensctBo IOpaiir,
2018. — 247 c. — (Cepus : Yuuepcuretbl Poccun). — ISBN 978-5-534-02425-8. — Pexum
Jocrtyna : www.biblio-online.ru/book/F4E2499C-C9BC-4664-9824-CFBDEG1F7239

2. VYrhpaBieHrne 4YelnOBEUECKUMH pecypcaMu : ydeOHuK s OakamaBpuata H
maructpatypsl / H. JI. I'ycekoBa, 1. H. Kpakosckas, A. B. Epacrosa, /I. B. Poqun. — 2-e u3n.,
ucnp. u gon. — M. : UznatensctBo HOpaiit, 2018. — 212 c. — (Cepust : YHHUBEPCUTETHI

Poccun). — ISBN 978-5-534-04759-2. — Pexxum noctyma : www.biblio-online.ru/book/AB6DD9AG-
B667-4865-A3E9-9B5B4D608682

3. ConmanbHOE TMPOCTPAHCTBO COBpPEMEHHOTO Tropoja : MoHorpadms / I'. b.
Kopab6nesa [u ap.] ; mox pea. I'. b. Kopabnesoii, A. B. MepenkoBa. — M. : U3marenpcTBO
FOpaiit, 2018. — 250 ¢. — (Cepus : AkryanbHbie MOHOTpaduu). — ISBN 978-5-534-06510-7.
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6. Ilepeyenr pecypcoB HHG(POPMANMOHHO-TEJEKOMMYHMKANMOHHON  CceTH
«HHTEepHET», HEOOXOAMMBIX VISl OCBOCHUS JUCHHUILIMHBI (MOAYJIs).

1. CpaBouno-nipaBoBas cucrema «Koncymnprant [Tmroc» (http://www.consultant.ru)

2. IlopTan oTkphITEIX AaHHBIX Poccuiickoit denepanun https://data.gov.ru

3. ba3a OTKpBITBIX JaHHBIX MMHHCTEpPCTBA TpyJa U COLMAIbHOM 3amurbel PO
https://rosmintrud.ru/opendata

4. baza nanneix Hayunoii sanexkrponnsiit Ouonuorexkn eLIBRARY.RU https://elibrary.ru/

5. ba3bl aHHBIX U aHAIMTHUYECKUE MyOIHMKAUU «YHHUBEPCHUTETCKAasT WH(GOpPMAIIMOHHAS
cuctema POCCHSI» https://uisrussia.msu.ru/

6. DiekTpoHHas OubIMOTEYHAs crucTeMa «3HaHrym». http://znanium.com

7. DnektpoHHas OMOIMOTEUHAs CUCTeMa u3aaTeabcTBa «Jlanby - http://e.lanbook.com

8.DnekrponHnas oubaunoreunas cucrema «kOpaiit» - http://biblio-online.ru

9. DOmnektponHass OuOIMOTEYHass CUCTeMa «YHHMBEPCHTETCKash OMOIHOTEKa» -
http://biblioclub.ru

10. YHuBepcuTeTCcKas CripaBoyHO — MH(OPMAIIMOHHAS MMOJTHOTEKCTOBasi 0a3a JIaHHBIX
NEePHOANYECKHUX U3aaHui - http://ivis.ru

7. Meroguyeckue yKa3aHHMs s OOY4YalOIIMXCS 110 OCBOCHHMIO JAWCHHMIIMHBI
(Mmonpy.Jst).

KonTtpons camocTosiTebHON paboThl OCYLIECTBISAETCSA: TEKYLIHI KOHTPOJIb
OCYIIECTBIISICTCS €KEHEJEIbHO B COOTBETCTBHE € IPOTPAMMOM 3aHATHM; IPOMEKYTOYHBIN
KOHTPOJIb 110 UTOTaM JTUCLMIUIMHBI OCYIIECTBIAETCS B (pOopMe peHTHHIOBON CHCTEMBbI OLIEHOK.

B ocBoeHuu AMCHMIUIMHBI MHBAIUIAMU U JULAMU C OIPAHUYECHHBIMU BO3MOXKHOCTIMU
30POBbsl OOJIBIIIOE 3HAYCHHEC MMEST WHIWBHUIyalbHas ydeOHas paboTa (KOHCYJbTAlUU) —
JIOTIOJIHUTEIBHOE pa3bsiCHEHUE YUeOHOro MaTrepuaia.

WupuBuayanbHble KOHCYJNBTAllMM IO MPEIMETY SIBIAIOTCS BAXHBIM  (DaKTOPOM,
CHOCOOCTBYIOUIMM MHAWBUIYAIN3alUN OOYYE€HUS U YCTAHOBJIEHUIO BOCIUTATENIBHOTO KOHTAKTa
MEXIy IpernoaaBaTeieM W O00y4arollMMCS WHBAJIWIOM WM JIMIOM C OrPaHUYEHHBIMU
BO3MOYKHOCTSIMU 310POBBSI.

Bun yuebnbsix Opranu3zanus AesITENbHOCTU CTYIEHTa
3aHATUN
Jexuus Hanucanne KOHCHIEKTa JIEKIMI: KpaTKO, CXEMaTH4YHO, I10CJIEI0BATEIbHO

(¢uKcHpoBaTh OCHOBHBIE IOJIOXKEHHUS, BBIBOJBI, (POPMYIUPOBKH, OOOOIIECHMUS;
IIOMEYaTh Ba)KHbIE MBICIIH, BBIACIATH KIIOUYEBbIE CI0BA, TepMUHBL. O003HAYUTD
BOIIPOCHI, TEPMUHBI, MaTepual, KOTOPBIA BBI3BIBAET TPYAHOCTH, IOMETUTH U
IIONBITATHCS] HAUTH OTBET B PEKOMEH1yeMOH JiuTeparype. Ecnu camocTosTensHO
HE yJaeTcsi pa3o0paThCsi B MaTepHuale, He00X0IuMOo c(hOpMyIMPOBATH BOIPOC U
3a/1aTh NPENOAABATENI0 HAa KOHCYJIbTAIlMU, HA TPAKTUYECKOM 3aHSATHH.

CemuHapckue | 3HAKOMCTBO C OCHOBHOM W JIONOJHUTENBHOM JUTEpaTypod, BKIIOYast
3aHATHUSA CIpaBOYHBIC M3/aHUS, 3apyOeKHble HMCTOUYHUKH, KOHCHEKT OCHOBHBIX
MOJIOKEHUH, TEPMHUHOB, CBEJACHUW, TpeOYIOmMUX JUIsi 3allOMAHAHUS |
SIBJISTIOIIMXCSI OCHOBOIIOJIATAIOLITMMHU B ATOH TeMe

CPC IIpu camoCTOATENTEHOM U3YYEHUU AUCIUIUIMHBI CIEAYET MOJIb30BAThCSA
rpauKOM OpraHU3aLUU CaMOCTOSITEIbHOM paboThI CTYIEHTOB.

[Tpexxne Bcero HEOOXOAUMO U3YUUTH JIUTEPATYPY MO COOTBETCTBYIOIIEH TEME,
oOpariast BHUMaHHe Ha HauboJiee BaKHbIE MOMEHTBI, ONPEAEIISIONINe
IIOHMMAHHE COOTBETCTBYIOILErO Pas3zeia.

IIpu n3yd4eHnn Kypca caMOCTOSATEINBHO U IIPU ITOATOTOBKE K CEMUHAPCKUM
3aHATUAM CJelyeT 0OpaTUTh BHUMAaHHE Ha KOHTPOJIbHbIE BONPOCkl. Kaxkapiil u3
yKa3aHHBIX BOMPOCOB HEOOXOIMMO CAMOCTOSITEILHO TOBTOPUTH MO YUEOHUKY U
pPEIINTh YKa3aHHBIE IPENOJAaBATEIEM KOHTPOJIBHBIE 33TaHHUS.
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He pexomenmyercs mpucTymnarb K paboTe HaJ CIEIYIONIeH TeMOH, TToKa TBEPI0
HE YCBOECHA IIpeAbIAYIIAs.

HOI[I"OTOBK& HpI/I IMOATOTOBKC K 3a4Y€CTy HCO6XOI[I/IMO OpPUCHTHPOBATLCA HaA
K 3a4CTy KOHCIICKTbI HGKHHﬁ, PCKOMCHAYCMYIO OCHOBHYKO HW  JOIOJIHUTCIIBHYIO

JUTEpaTypy

8. Ilepeyenb MHPOPMALMOHHBIX TEXHOJIOTHIl, HCMOJIb3yeMbIX NMPH OCYIIECTBICHHH
8. Ilepeyenbr HWHPOPMANMOHHBIX TEXHOJOTHM, HCHOJb3yeMbIX IPH OCYHIECTBJIEHUU
00pa3oBaTeILHOIO MPoOIEcca MO JUCHUILIUHE (MOIYJIIO).

B mpouecce opraHumzanuu = y4eOHOM MIPAKTHKU  MPUMEHSIOTCA  COBPEMEHHBIE
UH(POPMALIMOHHBIE TEXHOJIOTHH:

1) MynbTUMeIUIHBIE TEXHOJIOTUU, JJISl YEro O3HAKOMUTEIbHBIC JIEKIIMA M WHCTPYKTaXK
CTYACHTOB BO BpPEMA IPAKTUKHW IPOBOAATCA B IMOMCIICHHAX, O60pyl[OBaHHBIX OKpaHOM,
BUJICONIPOECKTOPOM, IEPCOHAILHBIMU KOMITbIOTEPaAMHU.

2) KOMITbIOTEPHBIE TEXHOJOTHH U MPOTPaMMHBIE MPOIYKTHI, HEOOXOAUMBIE A cOopa U
cUCTeMaTH3aluy nH(popManuu, IpoBeeHHs TPeOyeMbIX MPOrpaMMON MTPAKTUKU PACYETOB U T.1I.

[Tpr POXOKACHNUU TIPAKTHKH CTYICHT MOXET HCIIOJIBb30BaTh MMEIOIIHECs Ha Kadeape
Opranuzanuy M MJIaHUPOBAHHUS MECTHOTO Pa3BUTHs IporpammHoe obecnedueHue u MHTepHeT-

peCypChI.

8.2 IlepeueHb HEOOXOAUMOI0 MPOrPAMMHOI0 0OeceYeHusl.
CrannmaptHsiil maket MicrosoftOffice.

8.3 IlepeueHb HHPOPMATMOHHBIX CIIPABOYHBIX CHCTEM:
1. CnpaBouHno-tipaBoBas cucrema «Koucymnprant [Limrocy (http://www.consultant.ru)
2. Dnektponnas 6ubnuoreynas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

9. MarepuanbHo-TexHH4eckass 0a3a, HeoOxoauMmasi JJsi  OCYLIECTBJICHUS
00pa3oBaTeILHOIO NpPoIecca Mo JUCHUILINHE (MOYJII0)

MaTepI/IaJIBHO'TeXHI/ILIeCKOe obOecrieueHue JAUCIUITIINHBI

Ne Bug pa6or
(MOyJs1) M OCHAIIEHHOCTD

1. JlekunoHHBIE 3aHATUA | AyIUTOPUM, OCHAUIEHHBIE IPE3CHTALIMOHHON TEXHUKOU
(mpoekTtop, 9KpaH, HOYTOYK) ¥  COOTBETCTBYIOLIUM
IPOrpaMMHBIM 00€ecIiedeHHEeM

2. CeMuHapckue 3aHATHS | AYAUTOPUN, OCHAIICHHBIE MPE3CHTAIIMOHHOW TEXHUKOH
(mpoexkTop, 3KpaH, HOYTOyK) ¥  COOTBETCTBYIOILIUM
MPOTPaMMHBIM 00ecTIedeHUEM

3. I'pynnossie Kadenpa opranuzanum 1 njiaHUpOBaHUS MECTHOTO Pa3BUTHS
(MHAMBUAYATIbHBIE)
KOHCYJIbTAIIUU

4. Texymuii  KOHTpOJIb, | AyIUTOpPUH, OCHAIIEHHbIE MPE3EHTALMOHHOM TEXHUKOU
IIPOMEKYTOUHAs (mpoexkTop, dKpaH, HOYTOyK) ¥  COOTBETCTBYIOIIUM
aTTeCTalMs IIPOTrpaMMHBIM 00ecIedYeHEM

5. CamocTosTenpHas Kabuner 1 camocTosiTeNIbHOM  pabOThl, OCHAIIEHHBII
paboTta KOMIIBIOTEPHON TEXHHMKOH C BO3MOXHOCTBIO TOAKIIOYEHHUS K

cetn «HTEpHET», MPOrpaMMON 3KPAHHOTO YBEIHYCHUS U
00eCrevYeHHbI TOCTYIIOM B AJIGKTPOHHYIO WH(GOPMAIMOHHO-
obOpasoBartenbHyIo cpealy yauBepcutera (oubdmunorexa Kyol'Y).
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