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1 Henu u 321244 U3y4YeHUs1 AUCHUILINHBI (MOIYJIs).

1.1 Ileab ocBOEeHUN TUCUUILIUHBI.

Henb0o  ocBoeHMst  AUCHMIVIMHBI  «YIPABICHUE  KypOPTHO-PEKPEALIMOHHBIM
KOMIUIEKCOM» fIBJIleTcsl  (pOPMHUpPOBAHUE YIIyOJICHHBIX 3HAHMA 00 OCHOBHBIX BHAAX
MEXYHAPOJAHOTO U POCCHUICKOrO Typu3Ma, CHOCOOHOCTH BBISBISITH OCHOBHBIE TEHIACHIIMU HX
Pa3BUTHUSA U BHEAPATH UX B COBPEMEHHYIO IPAKTUKY YIPABICHUS TEPPUTOPUSIMH.

1.2 3agauu TMCHUILIHHEIL.

— (opMupoBaHUE NPEICTABICHUN O COJAEPKAHUU JEATEIBHOCTH B 00JACTHU yIpPaBICHHUS
KYpPOPTHO-PEKPEALIMOHHBIM KOMILJIEKCOM,;

- BbIpa0OTKa HAaBBIKOB Pa3pabOTKH COLUATbHO-DKOHOMUYECKUX MPOEKTOB (MPOrpamMmbl
pasBUTH), a TaKKe NpuoOpeTeHHe 3HAHUK 00 PKOHOMHUYECKUX, COLUAIBHBIX, MOJIUTHYECKUX
YCIIOBUSIX U MOCJIEJCTBUSAX PeAIU3alliy FOCYIapCTBEHHBIX (MYHUIIUIIAIBHBIX) IPOTPaMM

— (opMupoOBaHHE YMEHUH HCIIOJIB30BAaHMS 3HAHUS MPOIECCOB IPYIIIOBOM TUHAMUKH U
MPUHLNIIOB (POPMUPOBAHUS KOMaH/Ibl B TPYIIOBOil padore;

1.3 MecTo aucuuiuinHbl (MO1yJis1) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMBbl.
Hucuunnmuua b1.B./IB.14.02  «YmnpaBiieHue  KypOpPTHO-PEKPEALMOHHBIM  KOMIIJIEKCOM»
OTHOCUTCSI K BapuMaTUBHOM YacTH y4yeOHOro IIaHa HampaieHus mnoaroroBku 38.03.04 —
['ocynapcTBeHHOE M MYHHIIMIIAIBLHOE yIIpaBieHue, Npoduib «YpaBieHHe rOCy1apCTBEHHON U
MYHUIIUTATBHOH COOCTBEHHOCTBIO». B MeToandyeckoM IUiaHe IUCHUIUIMHA OMUpAeTcs Ha
3HAHUA, TOJY4YEHHbIE TMpPU U3yUyeHUHW cleAymux ydeOHpix aucuurumH: b1.B.JIB.01.01
«OcHoBbl  mapketuHra» u  bl1.B.05 «Crpaternueckoe ymnpasienue», bl.B.J1B.03.01
«TeppuropranbHbIA MAPKETHHI.

[Tonmy4yennsle B mporecce 00y4eHHsI 3HAHUS MOTYT OBITh HCIIOJIb30BaHBI IPU W3YYECHUH
Takux AucuuminH, kak bl1.B.16 «/HHOBanMM B TroCcyJapCTBEHHOM M MYHUIUIIATHHOM
ynpasineHun», b1.B.JIB.14.01 «YnpaBieHue MHBECTULIMOHHBIM PA3BUTHEM.

1.4 Ilepeyenb MIaHMPYyeMbIX Pe3yJbTATOB O0y4YeHHS] MO JUCHUILIMHE (MOAYJI0),
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3yJIbTATAMH OCBOCHHS 00pa30BaTeJbLHOH NPOrpPaMMBbl.

N3yuenne nanHOM yuyeOHOW AMCHMIUIMHBI HampaBiIeHO Ha (OpMUpPOBAHUE VY
oOyuaromuxcs npodeccroHanbHbix komnerenimii [1K 12, TTK 19

e Wnpexc Conepxanue B pesynbrare n3ydeHus: yueOHON TUCUUTUINHBI
. 1; KOMIIETE | KOMIETEHIMH (Win e€ o0yyaronyecs J0JKHbI
o HIIUU YaCTH) 3HATh YMeTh BJIaJIETh
1 MK-12 | cnocoOHOCTEIO COBPEMEHHEIE HCTI0JIb30BaTh HaBbIKaMHU
paspabarbiBaTh MOIXO1bI K | COBpEMEHHBIE IIPUMEHECHUA
ConnaIbHO- Pa3BUTUIO METOBI IS CBOUX
OKOHOMIICCKHC TEPPUTOPHIA, pa3paboTKu npodeccuoHa
MPOEKTHl  (TIPOTpaMMBbl o
poc (mporpa CYLUECTBYIOIM | IIPOTrpaMM BHBIX 3HAHWUHN U
pa3BuTHA), OLIEHUBATH
X B | pa3BUTHS B HABBIKOB LIS

O9KOHOMHUHYCCKHUC, o
COLMAITLHBIE, YIPaBJICHUYCCKO | MPAKTUYCCKOU OLICHKHN

TONNTHYECKHE  YCTOBHS W HayKe WU | JEATENbHOCTH | KOHKYPEHTHOM
" IIPAKTUKE Cpe.bl
TEPPUTOPUH,
dbopmupoBaHus
U pa3paboOTKu
COLIMAIIBHO-
9KOHOMMYECKU
X IIPOEKTOB
(mporpamm
pa3BUTHSA)

IK-19 | cnocoOHOCTEIO ITPUHIIMAIIBI IIPUMEHATH OCHOBHBIMH

3¢ dexTnBHO LIEJIETIOJIaraHusl | COBPEMEHHEIE METOJIaMU
Y4aCTBOBATh B




e Wnnexc Conepxanue B pesynbrare u3ydeHus: yueOHON TUCIUTUIAHBL
. r‘{ KOMIIETe | KOMIIETEeHIMHU (WU e€ o0yyaronyecs JOJIKHbI
o 130002071 JacTH) 3HATh YMeETb BJIAETh
rpynmnoBoii pabore Ha |, BUJIbI U | COIIMATbHBIC yIIpaBIECHUA
OCHOBE 3HaHUA | METOABI TEXHOJIOINU YEJIOBEUECCKUM
TIPOLECCOB  IPYMIIOBOM [UIAHUPOBAHUSA | JJIA U pecypcamMu B
AUHAMAKH 1 HPUHIHUIIOB | yyacryg B | peanusanyu po1ecce
(bopmuposaus IpyNIoBOi YIPABJIEHYECKHU | FPYIIIOBOMN
KOMaHp! pabote X MPOIIECCOB B | pabOTHI
001II1eCcTBE U €ro
Pa3IUYHBIX
IoJcCUCTEMax

2. CTpyKTYypa U cojep:KaHMe JUCHMILIHHBI.

2.1 Pacnipenesienne TPyI10EMKOCTH JUCHHUILIMHBI IO BUIaM padoT.

OO6riiast TpyI0EMKOCTh TUCHUILUTHHBI cocTaBisieT 2 3a4.ei1. (72 4acoB), MX pacrpeaciicHue
10 BUAAaM paloT MPEACTaBICHO B TaOJHIIe

Bun yuebnoit paboTbl TpynoemMKoCTh, 4acoB
Bcero CemecTpbl (4achl)
4acoB 5 cemecTp
KonrakTHasi pa6oTa, B TOM 38,2 38,2
qyucie:
AyauTOpHBIE 3aHATHS (BCEro) 32 32
3aHsATHS JEKIIMOHHOTO TUTIA 18 18
JlaGopaTopHblie 3aHITHS - -
3aHATHSI CEMUHAPCKOTO TUIIA 18 18
(ceMuHapbl, MPaKTUYECKUE
3aHATHUSA)
WNHuas koHTakTHas paboTa:
KoHTponb caMocTosATENbHON 2 2
pabotel (KCP)
[IpomexxyTouHast arTecTanus 0,2 0,2
(KP)
CamocrosiTesibHast padoTa, B 33,8 33,8
TOM 4HCJIe:
BrlnonHenne MHANBUAYaTbHbIX 15 15
3a/1aHUIN
[TonroroBka K rpynmnoBbIM 11,8 11,8
dbopmam paboThI
[TpopaboTka TeOpeTUYECKOTO 7 7
MaTepuaia
[ToaroroBka Kk TeKymemy
KOHTPOJTIO
KonTtpoas:
Tloxroroska k 3auery
O01mas Tpy10eMKOCTh:
yac. 72 72
B T.4Y., KOHTaKT. padoTa 38,2 38,2
3a4. e]l. 2 2




2.2 CTpyKTypa AMCUMILIMHbI:
Pacnpenenenue BuioB ydeOHON pabOThI U UX TPYJOEMKOCTH IO pa3JieaM AUCLHUILINHBI.
Paznensl quctumumnel, uzydaemsie B 5 cemectpe (ODO)

No Konngectso yacos
" AynutopHas CamocrosTenbHas
P a;f;(e Hanverosatihe paszenon Bcero pabota pabora/KCP
JI 113 JIP
1 2 3 4 5 6 7
MapkeTHHr KaKk UHCTPYMEHT
| [Pa3BHTHUS TYPHCTUYECKOIL 15 4 3 - 7
TEPPUTOPUU
5 MapKEeTUHIOBbIE HCCIIEIOBaHUS B 15 4 4 i 7
cdepe Typuzma
_ [YmpaBrneHue MMUDKEM TYPUCTCKOH 13 3 3 i 7
TEPPUTOPUU
4 CermeHTauus ¥ no3uuoHupoBanue | 14 3 4 i 7
TEPPUTOPUU
5 [IponBuxeHre UMUIKA TYPUCTKON 16,8 4 4 i 78
TEPPUTOPUU ’
KCP 2 - - - -
UKP 0,2 - - - -
Umoeco: 12 18 18 - 33,8

[Tpumeuanue: JI — nekmum, 113 — mpaktudeckue 3aHatus / cemuHapsl, JIP — maGopaTopHbie
3anatus, CPC — camocrositenbHas paboTa cTy/IeHTa

2.3 Coaep:xkaHue pa3ieioB TUCUUILIAHBI:
2.3.1 3ausaTuda JeKINOHHOT0 THIIA.

dopma
HanmenoBanue
Ne pasIena Copnepxanue paszaena TEKYLIETO
KOHTPOJIA
1 2 3 4
1. |Mapkerunr kak CymHocCTb, COZIepKaHue, OCHOBHBIE MIOHATHUSA
UHCTPYMEHT MapkeTuHra B TypusMme. OCHOBHBIE  TIOHATHUSA
pa3BuTHUA MapkeTuHra. [lonarue poiHka, kinaccudukanus pbIHKOB,
TYPUCTUYECKOMN PBIHOK TOBApOB, YCIIYT, TPY/a.

TEpPUTOPUU ypuctckas yciayra kak toBap. Crenuguka MapkeTHHra
ycayr. Ilonstue mapkerunra yciayr. OCHOBHBIE LIETH U
3a7a4u MapKETUHIa YCIIYT. Baxneiimme

XapaKTepUCTUKU MapKeTuHra ycayr. CymHocTb U
colepkaHue MapkeTuHra B  Typusme. [lonstue| VYcTHBII
Typnpoaykra. OInpeneneHue TYpUCTCKOIO MapKeTHHIa.|  OMpocC

Konuenmun wMapketunra B TypusMme CoBpeMeHHbIE| TPaAKTUUYECK
TEHJCHLUUNU Ppa3BUTHUS MapKETUHTA. MapkeTuHr| ue 3a1aHus
TYPUCTCKUX MPEATPUITHIA. MapkeTusr
MIPOU3BOJAUTENIEH  TYpPUCTCKUX  YCIyr. MapKeTuHr
OOIIECTBEHHBIX TYPUCTCKUX opraHuzauuil. Typucrckoe
NpEANpUsITHE —  OCHOBHOE  3BEHO  pealu3aluu
KOHILIEIIIMM MapKeTuHra. TypuCTCKHE NpennpusThus
IIEPBUYHBIX YCIYr: OPraHM3alUU I[POKaTa WHBEHTaps,
CHOPTHBHBIE WIKOJBI, MPOWU3BOJAUTENN TOBApOB JJIA
TypusMa U pekaambl. TypHCTCKUE IPENNPUATHS




BTOpUYHBIX yciyr. Knaccuukanus BHIOB Typu3Ma:
BHYTPEHHUH (HALMOHAJIBHBIN) TYpHU3M, «UHOCTPAHHBIN
Typu3m». OpraHu3oBaHHBII ¥  HEOPraHW3OBAHHBIN
Typu3M. CIOPTUBHBIN U SKCTPEMAJIbHBII TYpU3M.

MapKeTHHrOBbIE
HCCIIEIOBaHUS
chepe Typuzma

B

MapKeTuHroBoe HcCCIel0BaHUE CpeAbl TYPUCTCKOIO
npennpustius BayTpenHsas cpena (mukpocpena). Llens
aHalM3a BHYTpEHHeH cpelibl. Poib 1 MeCTO MUKpOCpEbI
B paboTe  TypupeaupusiTUss C  OKPYXCHHEM:
MapKETUHIOBBIMU  ITOCPEHUKAMU; KOHTAaKTHBIMU
ayIUTOPUSIMH, KJIMEHTaMH, KOHKYpPEHTaMH,
NocTaBIIMKaMu. BHemHss cpepa (MakpoOOKpYXKEHHE).
OKOHOMHYECKHE, COLIUAIBHO - KYJIbTYpPHBIE, ITOJIUTUKO-
npaBoBble  (hakToppl B Makpocpene.  [aBHbIE
KOHTAKTHbIE ayAUTOPUH, TYPIPEANIPHUIATUS: (PHUHAHCOBAS
cpena (O6aHku, (UHAHCOBBIE, CTPaXOBbIC KOMITAHHH,
WHBECTUIIMOHHBIE (OHABI W Jpyrue (UHAHCOBO-
KpenuTHble yupexaenus); CMMU, oO01ecTBeHHOCTb.
MapKkeTHHIOBbIE HCCJIEI0BAaHUSl TYPUCTCKOTO PpbIHKA
PbiHOK Typu3mMa M €ro OCHOBHBIE  IIPU3HAKH.
Knaccudukanus TYPUCTCKUX PBIHKOB.
Konbronkrypoobpasytomue (akTopbl, BIUSAIOMME Ha
pa3BUTHE pBIHKA. OTamnbl HW3YYEHHUS KOHBIOHKTYpPbI
TYPUCTCKOTO pblHKA. OIpeseieHue €MKOCTHU PpbIHKA.
YPOBHUEMKOCTH PBIHKA: BO3MOXXHBIA UM  pPEaJbHBIN.
@akTopbl CTUMYJHMPOBAaHUS pbIHKA B HHTepecax
yBenuueHus: ero emkoctd. Crenuduueckue (GaxkTopsl,
00yCJIOBIMBAIOLIME pPa3BUTHE PBIHKOB KOHKPETHBIX
TOBapoB. MapKeTHHIOBbIE MCCIIEI0BAaHUS TYPUCTCKOTO
nponykra. [loHsATHE TYpHCTCKOrO MpOAyKTa U €ro
CTpykTypa. Tpu odnemMeHTa  TypHpoAyKTa:  Typ,
TYPUCTCKO-DKCKYPCHOHHBIE  YCIYI'M, ToBapel. JIBe
IJIaBHbIE (OPMBI TYpOB: C CONpPOBOXKJIEHUEM M 0e3
conpoBoxkacHUs. lloHATHE  «TypUCTCKMII  HakeT»,
aneMeHThl "Typnakera'. [lo3unnoHrpoBaHNE MPOAYKTA.
Tpu 3Tana nponecca NO3UIMOHUPOBAHUSA: HaXO0XKIEHUE
COBOKYITHOCTHU MOTEHIHATIbHBIX KOHKYPEHTHBIX
MIPEUMYIIECTB; BBIOOP KOHKYPEHTHBIX NPEUMYLIECTB U
OMOBEUICHUS] O HUX  KIMEHTOB;  IPOJBHKCHUS
BBIOpAHHOW MO3WIMK Ha W30pAaHHBIN 1IEJE€BOM PBHIHOK.

KuzHeHHbI LK TYPUCTCKOTO MIPOJYyKTa.
MapkeTHHrOBbIE HCCIIETOBaHUS KOHKYPEHTOB.
KoHkypeHTHass cpepa TYpPHCTCKOIO  MpEANpUSATHS.
OneMeHThI aHaym3a KOHKYpPEHTOB. daxTopsl

KOHKYpeHTHOW  OopprObl.  [loHATHE  KOHKYpPEHTHOM
crparernu. M3ydyenne n aHanu3 KOHKYpeHTOB. Mozeinb
n3yyeHuss KOHKypeHToB M. Iloprepa. benumapkeTuHr
KaKk  UHCTPYMEHT  (opMHpOBaHHS  KOHKYPEHTHBIX
MIPEUMYIIECTB U BBISIBICHUS YHUKAJIBHBIX OCOOCHHOCTEN

peiaraéMoro MPOJYKTA. OcHoBHbIE STarnbl
OEHYMaPKETHHIOBOT'O HCCIIEI0OBaHUS. 8
MapkeTHHrOBbIE MCCJIEJIOBAHMUS norpedureneil.

OpI/IeHTaL[I/IH Ha HOTpC6I/ITeJ'I$I KaK OCHOBHOM IIPUHIUIT

YcTHBIN
onpoc
MPaKTUYECK
Y€ 3aJIaHus




MapKeTHHTa. AHanu3 TOTpeOuTeNei, BO3JCUCTBHE HA
norpeOuteneii. BHemnune W BHyTpeHHHE (DAKTODHI,
OKa3bIBAIOIINE BIMSHUE HA MOTpeOUTENeld TYpUCTCKUX
ycayr. MOTHBBI TOBeAeHUs moTpedureneid. Teopuu
motuBanuu 3. Dpeiipa, A. Macinoy, /[. Isapua.
OMOLIMOHATIBHBIE MOTHUBBI, MOOYKIAIOIIUE YETOBEKa K
MOKYIKe Typyciyr. [ISTe 3TanoB B IpUHATUU PEILICHUS
o npuoOperennn ToBapa. 141k ¢a3, KOTOpbIE TPOXOAUT
KJIMEHT, IPpHoOpeTast HOBBIH TOBAp.

VYnpasnenue
UMUJDKEM
TYPHUCTCKOM
TEPPUTOPUU

[lonsATHEe «UMHIK TYPUCTCKOM TEPPUTOPUU» U €r0
cTpykTypa. Tumnel umumka teppuropun. DaxTopsl,
BIMSIOIIME Ha (OPMHPOBAHUE HUMHJKA TYPUCTCKON
TEePPUTOPUU. 3amagHblil ONBIT (OPMUPOBAHUS UMHIKA
TYPUCTCKUX  TEPPUTOPHH. JTambl  (HOPMUPOBAHHA
UMUJKA TYPUCTCKOW TEPPUTOPUM. AHAIN3 U OLEHKA
CyWIECTBYIOIIEr0 MMUKa Teppuropun. I[Iporpamma
yIAydlleHUs  UMMJDKAa  TYpPUCTCKOM  TEPPUTOPHHU.
PeOpeHuHT TypHCTCKOM TePPUTOPHH.

VcTHBIN
onpoc
MPaKTHYECK
Y€ 3aJIaHus

CerMmeHTanus u
MMO3UIIMOHUPOBAHUE
TePPUTOPUH

Cermenranus PBIHKA. CermeHTupoBaHue —
MapKeTHHIOBas  JEATENbHOCTb, HAIlpaBJICHHAs Ha
NpaBUIbHBI BbIOOp LeneBoro pbiHKa. IlpusHaku
CErMEHTAllMd W OCHOBHBIE CEIMEHTBl TYPUCTCKOIO
PBIHKA. MapkeTHHroBbIE UCCIIEIOBaHUS
MOTPEOUTENHCKUX TpeanouTeHuii. [lo3umonnpoBanue
TOBapa Ha PBIHKE. I'maBHBIE CTpaTeruu
MIO3ULIIMOHUPOBAaHUS TOBAapa B ILEIEBOM CErMEHTE.
Crpareruss NO3MLMOHMPOBAHMS TOBapa KaK OCHOBa
MapKeTHHroBoro miaaHa. CrpaTerum Ha BbIOpAHHBIX
LIEEBBIX pBIHKAX: HenuddepeHnpoBaHHbBIN
MapKeTHHI, JAUPPEpEeHIUPOBAHHBI  MapKETUHI U
KOHLEHTPUPOBAaHHbI ~ MapkeTHHr.  PopMupoBaHue
MapKeTUHToBO# crpareruu CylIHOCTh CTPAaTErHuecKoro
MapKETUHTOBOTO IUTAHUPOBAHMUSL. ITopsanox
CTpaTerMyecKkoro  IJIAHUPOBAaHUS M IPHUHIIMIIBI
CTpaTeTMYecKoro MapKeTHHra. Bpibop u  oleHka
MapKeTHMHIOBOM  cTpareruu. Yerelpe moaxona K
CTpaTEruuecKoMy IUTAHUPOBAHMIO: MaTpHuLa
BO3MOXKHOCTEHI MO  TOBapaMm/pblHKaM;  MaTpuua
BoCcTOHCKOM KOHCYIBTAallMOHHOW TI'PYIILI; BO3JEUCTBUE
pBIHOYHOM cTpareruu Ha mpuobsulb (PIMS); obmas
cTparernueckas monens Iloprepa.

YcTHBIN
onpoc
MPaKTHUYECK
Y€ 3aJIaHus

[IponBuxenue
MMHJKA TYPUCTKON
TEpPUTOPUU

MapKeTHHTOBbIE KOMMYHHKAIIAN B PO IBHYKCHUH
TYPUCTKOHN TEPPUTOPUHU: PEKIIAMA, CBS3H C
00IIeCTBEHHOCTHIO0, IPOTPaMMBbl JIOSIIBHOCTH, TUPEKT-
MapKETHHT, CIOHCOPCTBO, JIMYHBIE MPOJIAXKH.

YcrHbIit
onpoc
MPaKTUYECK
W€ 3aJaHus

2.3.2 3aHATHSA CEMHHAPCKOI0 THIIA.

HanmenoBanue
pazgena

TemaTuka MpakTUYECKUX 3aHATUN (CEMHUHAPOB)

®opmMma
TEKYILEro
KOHTPOJIA

2

3

4




MapkeTuHr Kak
UHCTPYMEHT
pa3BUTHUSA
TYPUCTHYECKOU
TEPPUTOPUU

CymHocTh,  COAEp)KaHHWE,  OCHOBHBIE  IOHATHUSA
MapkeTuHra B  Typudme. OCHOBHbIE  TOHSTHUSA
MapketuHra. llonarue pbiHKa, Ki1accuduxaus
PBIHKOB, PBIHOK TOBApOB, YCIYT, TPYy/a.

Typucrckas  ycmyra kak  ToBap. Crenuduka
MapkeTuHra ycnyr. lloHsTue MapkeTuHra yciyr.
OcHOBHBIE 1€IM W 33Ja4ud  MAapKETHUHIa YCIYT.
Baxwneriinme XapakTEpUCTUKM MApPKETHUHIa  YCIYT.
CymHoCcTh M COAEp)KaHHE MapKETUHra B TYpPHU3ME.
[lonstue typnponykra. OrnpenenaeHue TypUCTCKOTO
MapkeTuHra. KoHuenumu MapKeTWHra B TYpHU3MeE
CoBpeMeHHbIE TEHJCHIMM pa3BUTHS MAapKETHHIA.
MapKeTUHI TYPUCTCKUX MNpeanpusiTuid. MapKeTuHr
MIPOU3BOJUTENEH TYPUCTCKHUX yCIyr. MapKeTuHr
00IIeCTBEHHBIX TYPUCTCKUX OpraHU3aLMM.
Typucrckoe mnpennpustue — OCHOBHOE 3BEHO
peanu3alud KOHLENIMM MapKeTHHra. TypuCTCKHe
NPEANpUATHS  NEPBUYHBIX  YCIYI:  OpraHU3aluu
rpokara MHBEHTaps, CIIOPTUBHBIE LIKOJIBI,
MPOU3BOJUTENN TOBAPOB I TypU3Ma U PEKJIAMBI.
Typucrckue  OpennpusitTis  BTOPUYHBIX  YCIIYT.
Knaccubpukanus BUIOB  TypusMa:  BHYTPEHHUU
(HaLMOHANBHBIN) TYpPU3M, «UHOCTPAHHBIA TYpPU3M».
Opranu3oBaHHbII M HEOPraHU30BAaHHBI TYPHU3M.
CHopTUBHBIN U S3KCTPEMAIIbHBIN TYpU3M.

[IpakTuueckoe
3a/1aHne

MapkeTuHroBbIE
UCCIIEI0BAHUS
cthepe Typuzma

B

MapKeTHHIOBOE€ HCCIIEA0BAHUE CPEAbl TYpPUCTCKOTO
npeanpusatis Baytpennss cpena (mukpocpena). Lens
aHalM3a BHyTpeHHell cpenpl. Pomp u  Mecto
MHKpOCpesl B paboTe  TypOpeanpusTus ¢
OKPY)KCHHEM:  MapKETHMHTOBBIMU  TOCPEIHUKAMH;
KOHTaKTHBIMH ayJUTOPHUSIMU, KJINEHTaMH,
KOHKYpPEHTaMH, T[OCTaBIIMKaMu. BremHss cpena
(MakpooOKpyXeHue). DKOHOMHUYECKHE, COLHUAIbHO -
KYJIbTYpHbIE, TOJUTHKO-TIpaBOBbIe  (AKTOpbl B
Makpocpene. [naBHbIE KOHTakTHBIE ayIUTOPUH,
TypnpeanpusTus:  ¢uHaHcoBas  cpeaa  (OaHKW,
(uHaHCOBBIE, CTpaxoBbI€ KOMITIaHUH,
WHBECTULIMOHHBIE (OHIBI M Jpyrue (HUHAHCOBO-
KpeauTHble yupexaenus); CMU, obuecTBeHHOCT. 5
MapKeTUHIOBbIE HMCCIEA0BAHUSA TYPUCTCKOIO pBIHKA
PoiHOK TypusmMa W €ro OCHOBHBbIE TIIPU3HAKHU.
Knaccudukanus TYPUCTCKUX PBIHKOB.
KonbronkrypooOpasyromue ¢GakTopbl, BIUSIONIME Ha
pa3BUTHE pBIHKA. OTambl U3YYEHUS KOHBIOHKTYDBI
TYPUCTCKOTO pbIHKA. OrmpeneneHrue €MKOCTH PpbIHKA.
YpOBHU €MKOCTH pBIHKA: BO3MOKHBIA U pEaJbHBIN.
@dakTopel CTUMYJIUPOBAaHUS pbIHKA B HHTepecax
yBenu4eHus: ero eMkoctu. Crieruduueckue GpaxkTopsl,
00yCIIOBJIMBAIOIINE PA3BUTHE PBHIHKOB KOHKPETHBIX
TOBapOB. MapkeTHHTOBbIE UCCIIEJOBAHMS
TYpUCTCKOTO  mpojykrta. [loHsiTHE  TypUCTCKOTO
IpOAYKTa M €ro cTpykrypa. Tpu dsnemeHTa

[IpakTnueckue
3a/laHus




TYpIPOAYKTA: Typ, TYPUCTCKO-3KCKYPCUOHHBIE
ycayrd, ToBapbl. JIBe riaBHBIE (OpPMBI TYpOB: ¢
conpoBoOXAeHHeM U 0e3 compoBoxaeHus. [lonsTue

«TYPUCTCKMM  TIAaKeT», JJIEMEeHTHhl  "Typrakera'.
[No3unmonupoBanue mpoaykra. Tpu 3Tama mporecca
MO3UIIMOHUPOBAHMS:  HAXOXKJICHUE  COBOKYITHOCTH
MOTECHIMAIBHBIX ~ KOHKYPEHTHBIX  MPEUMYIIECTB;

BbIOOp KOHKYPEHTHBIX MPEUMYIIECTB U OTOBEIIECHUS O
HUX KJIMEHTOB; IPOABHKEHUsI BBIOPAaHHOM MO3ULIMU HA
n30paHHBIA 1IeNIeBOW  PHIHOK. JKHM3HEHHBI LUKI

TYPUCTCKOTO HPOJYKTA. MapkeTuHroBBIC
UCCIIeIOBaHMsT KOHKYpeHTOB. KOHKypeHTHast cpexaa
TYPUCTCKOTO  NPEONpHUATHS. DJIEMEHTHl  aHalu3a
KOHKYpeHTOB. DakTOpel KOHKYPEHTHOH OOpBOBI.

[TonsiTue KOHKypeHTHOM cTpaTeruu. W3ydenue wu
aHaJIM3 KOHKYPEHTOB. Moienb u3yueHusi KOHKYPEHTOB

M. Iloprepa. beHumMapkeTMHI Kak HWHCTPYMEHT
(dbopMUpOBaHHS KOHKYPCHTHBIX IPEUMYIIECTB |
BBISIBJICHUS YHUKaJIbHBIX 0COOEHHOCTEN
npeayiaraeMoro  npoaykra.  OCHOBHBIE — 3Tarlbl
OCHYMApPKETUHTOBOTO WCCIIEIOBAHMS. 8
MapKkeTHHIOBbIE  HCCIEIOBaHUS  MOTpeOuTenei.

OpueHTalus Ha NOTPeOUTENS KaK OCHOBHOW MPUHIUI
MapKeTUHra. AHanu3 norpeduTesnei, Bo3neicTBue Ha
norpeOuteneii. BHemHue u BHyTpeHHHE (DAKTODEI,
OKa3bIBAIOLIME BIUSHUE HAa OTpeOuTeNeil TypuCTCKUX
ycayr. MoTtuBbl noBeaeHusi norpedureneil. Teopuu
MotuBanuu 3. @peiina, A. Macnoy, l. IlBapna.
OMOIMOHAIbHbIE MOTUBBI, TOOYKIAIOIINE YETIOBEKa K
MOKyNKe Typyciayr. Ilate »TanmoB B NpuHATUH
peieHus o npuoOpereHuu Toapa. IIsaTh (a3, koTopsie
IPOXOJUT KJIMEHT, IpruoOpeTasi HOBBIH TOBap.

Ynpasnenue
UMHUJDKEM
TYPUCTCKOMN
TEPPUTOPUHU

[lonsaTHE «MMHIK TYPHUCTCKOM TEPPUTOPHUN» U €T0
cTpykrypa. Tumsl umumxka tepputropur. DakTopsl,
BIMSIOIIME Ha (OPMHPOBAHHME UMUIXKA TYPHUCTCKOM
TEPPUTOPUH. 3amaJHbIN ONBIT (OPMUPOBAHUS UMH KA
TYPUCTCKUX TEPPUTOpUHU. DTambl (HOpMHpPOBaHUS
UMUJKA TYpPUCTCKOM TEpPUTOPHU. AHAIM3 M OLEHKA
CYIIECTBYIOIIET0 MMHKa Teppuropuu. I[Iporpamma
yAy4lIEHUS UMHUIKA  TYPUCTCKOM  TEPPUTOPHH.
PeOpenauHT TYpUCTCKOM TEPPUTOPUH.

Ketic.
«VIKOHHEBIN)
MapKETHHT
CTpaHbI
[IpakTrueckoe
3aJ]laHue
«Oxnmanns
pa3HbIX TPYIIII
norpedureneit
TEPPUTOPUN

Cermedranus u

MO3UIMMOHHUPOBAHUC

TEPPUTOPUHN

Cermenrauuss  pbiHKa.  CermeHTHpoBaHME — —
MapKeTHUHIOBasi JIeATEIbHOCTh, HAIlpaBJIEHHas Ha
NpaBUIBHBI BbIOOp 1eneBoro poiHKa. [lpusHaku
CEerMEHTAallMd M OCHOBHBIE CEIMEHTHI TYPHUCTCKOTO
pBIHKA. MapkeTHHroBbIE WCCIIEJOBAHMS
MOTPEOUTENBCKUX MpeoYTEeHU M.
[lozunmonupoBanue ToBapa Ha pbIHKE. [J1aBHBIE
CTpaTerny NO3UIMOHUPOBAHUSA TOBapa B LEJIEBOM
cermMeHTe. CTparerusi MO3MLMOHUPOBAHMS TOBapa Kak
OCHOBa MapkeTHHroporo miaHa. Crparerus Ha

[IpakTrueckue
3a/1aHUs
Keiic.
bakkenepbl
KaK 0COOBIH
CErMEHT
COBPEMEHHBIX
TYPHUCTOB




BI)I6paHHBIX OEJICBBIX PBIHKAX:

Heaud hepeHIUPOBAHHBIN MapKETHHT,
nudepeHIMpOBaHHbBIN MapKETHUHT u
KOHILICHTPUPOBAHHbIM ~ MapkeTuHr. DopmupoBaHHE
MAapKETUHIOBOM CcTpaTeruu CyIHOCTh

CTPATCTUYCCKOI0  MAapKCTHUHI'OBOI'O0  IIAHUPOBAHMUA.
[lopsimok  cTpareruyeckoro  IUIAHUPOBAHHUS U
MPUHIUIBI CTPATETHYECKOT0 MapKeTuHra. Bribop u
OlLICHKa MapKeTHMHTOBOIl cTpareruu. Yerbipe moaxona
K  CTpaTerMyecKkoMy  IUIAHUPOBAHMIO:  MaTpuua
BO3MOXXHOCTEHl 1O  TOBapam/pblHKaMm;  MaTpuia
bocronckon KOHCYJIbTAlIMOHHOU TPYyIIIBI;
BO3JICHCTBUE PBIHOYHOM CTpaTerud Ha NpUOBLIb
(PIMS); obmias crparerndeckas mojenb [loprepa.

5. |[IpoxBuxenue MapkeTUHroBsle KOMMYHHMKALUK B IpoaBkeHun  |[Ipaktnyeckue
MMHJDKA TYPUCTKON TYPUCTKOM TEPPUTOPUU: PEKIIAMAa, CBA3H C 3a7aHus
TEPPUTOPUU 00I11€CTBEHHOCTbIO, IPOrpaMMBbI JIOSIIbHOCTH, JTUPEKT-

MAapKCTHUHT', CITIOHCOPCTBO, ITUMYHBIC IPOJAKH.

3amuTa naboparopuoit padotsl (JIP), Bemmonnenue kypcosoro npoekra (KII), kypcoBoit
paboter (KP), pacuerHo-rpaduueckoro 3amanus (PI'3), mamucanme pedepara (P), acce (D),
kosutokBuyM (K), rectuposanue (T) u T.1.

2.4 llepeyeHb y4eOHO-METOAMYECKOI0 O0ecneYeHUs AJIs1 CAMOCTOATEIbHOH padoThl
00y4YaroIUXCsl M0 JUCHUILIMHE (MOIYJII0)

[Tepeuensb yueOHO-METOIUIECCKOTO 00CCTICUCHUS TUCITUTUIAHBI
No Bug CPC 10 BBIMOJTHEHUIO CAMOCTOSTEIFHON pabOThI
1 2 3
1 [TpopaboTka Meroanueckue peKOMEHIAINH 110 BHEAYIUTOPHON
TEOPETUYECKOT O CaMOCTOSITENIbHOW paboTe U BHIMOIHEHHUIO OTAEIbHBIX BUOB
MaTepuaia (oAroToBKa |Marepuaia (IoJroToBKa K MpoOJIEMHBIM CEMUHApaM)
K IIPOOJIEMHBIM paboT a1 00yJaroIuUXcs O HApaBIEHUIO OATOTOBKU
CeMHUHapam) 38.03.04 u 38.04.04 (T'ocynapcTBEHHOE M MYHUIIHITAIBHOE
ynpasnenue). Ilporokon Ne 10 ot 28.03.2017
2 |[ToxroroBka Mertoanueckue peKOMEHAAWH 110 BHEAYAUTOPHOU
WHIUBUTyaJIbHBIX CaMOCTOSITENIbHOM paboTe U BBIMOJIHEHUIO OTACTBHBIX BHI0B
3a/1aHui (Mpe3eHTanui, |padoT AJist 00yJaroIIUXCsl M0 HAMPABIEHUIO MTOTOTOBKHI
co0O01IeHN) 38.03.04 u 38.04.04 (I'ocynapcTBEeHHOE U MyHHIIMIIAIBHOE
ynpasnenue). [Tporoxon Ne 10 ot 28.03.2017
3 [TonroroBka k keiicy |[MeToaudyeckue peKOMEHIALUY 110 BHEAYAUTOPHOMN
CaMOCTOSITEIbHON paboTe M BHITIOJIHEHHUIO OT/ICTLHBIX BUIOB
paboT a1t 00yJaromuXcs O HaPaBJICHUIO TOATOTOBKU
38.03.04 u 38.04.04 (I'ocymapcTBEHHOE M MYHHUIITUTIAITHHOE
ynpasnenue). [Tporokon Ne 10 ot 28.03.2017




Y4eOHO-MeTOoIMYeCKHe MaTepHalibl Ui CaMOCTOSITEIbHONH pPabOThl OOydYaIOMIMXCS M3
YHCIIa MHBAJIHU/OB U JIMI C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 3710poBbs (OB3) mpenocrasistorcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSAM HX 3J0POBbS U BOCHPUATHS HH(OPMAITHH:

JInst L ¢ HapyIISHUSIMH 3PSHUS:

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe DIIEKTPOHHOTO IOKYMEHTA,

JIyist naL ¢ HapyIIeHUsIMU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JIst UL ¢ HapyHIISHUSIMH OTTIOPHO-/IBUTATEIILHOTO amlapara:

— B mieyaTHoM hopme,

— B (hopMe DIEKTPOHHOTO JIOKYMEHTA,

JlaHHBIN TIepeYeHb MOXET OBITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
oOyJaronuxcs.

3. O0pa3oBaTe/IbHbIC TEXHOJIOTHH.

TpaI[I/IIII/IOHHI)Ie O6pa3OBaTeJII)HI)Ie TCXHOJIOTHHU: MMPAKTHUYCCKUC 3aHATUA 1 CCMHUHAPbI

TexHonoruu NpoOIEeMHOr0 00yUYEHUS: JICKIHSI-TUCKYCCHS, IEKIUA-TPOBOKALIUS,
CEMHUHAP-AUCKYCCUs

Ha nekiusix u3sararoTcsi OCHOBHBIC TEOPETHUCCKHUE ITOJIOKEHUS M KOHIICTIIIUU Kypca,
JAIONINE CTyICHTaM HH(POPMAIINIO, COOTBETCTBYIOIIYIO MPOTPAMME.

3amaua CeMHHApPCKUX 3aHSATHI — pa3BUTHE Y CTYACHTOB HAaBBIKOB IO MPUMEHEHUIO
TEOPETUUECKUX IMOJIOXKEHUH K pEIICHUI0 MpakTudeckux npodiem. C 3Toil 1enpto pazpaboTaHbl
3aJaHusl JUIsl  BBIMOJHEHHS Ha cemuHapax. OHHM COCTOST U3 33Jad U YIOpaKHEHUH
OPUEHTUPOBAHHBIX HA YCBOCHHE TEOPETUYECKOIO MaTepHalia U YMEHHS €ro HCIOJIb30BaTh IS
peIIeHUs TPAKTUYECKHX 3a7ay.

Ha xaxmom cemMmHape OTBOAMTCS BpeMs Il JHUCKYCCHUH, B KOTOPOH YYacTBYIOT
JMOKJITAaTYNK, TOJATOTOBUBIIMIA COOOIIEHHE MO KaKoW-TMOO MpakTHYecKoW mpolbieme
OOLIECTBEHHOIO  CEKTopa, e€ro ommoHeHTsl (1 wiam 2  yenoBeka), MOATOTOBUBILIKE
KOHTPAPTyYMEHTHI, U IPYTHE CTYACHTHI TPYTIIIHL.

Eme omma ¢opma opranmszammm pabOThI CTYIEHTOB — HAIMCAHUE 3CCE, KOTOpPOE
MpecTaBiIsieT co0ol HeOonblloe HCciaeoBaHne KakoW-Tr0o mpobiaemMbl  OOIIECTBEHHOTO
CEKTOpa C MPEIOKCHUEM BapHAHTOB PEIICHUS JTAHHOH MPOOIEMBI.

J171 OTBETOB Ha MHAMBHIyaJIbHBIE BOMPOCHI, & TAKXKE JIJIsl IOMOIIM B TIOJITOTOBKE
JIOKJIAJIOB ¥ HAITMCAHUH 3CCE TPETyCMOTPEHBI HHINBUyaTbHbIC KOHCYIbTAIIH ITPETIOIaBATEIS.

Tabnuua - Y aenbHbIi Bec 3aHATHA, TPOBOAMMBIX B MHTEPAKTUBHBIX (OpMax

Komunuect

Bup 3anstus | Mcnonb3yemble HHTEpaKTHBHBIE 00pa30BaTEIbHbIC
Cemectp BO

(JI, 113, JIP) TEXHOJIOTUH

4acoB
5 JI Jlexuust ¢ aIeMeHTaMH NeAarorHueckon IBPUCTHKHI 2

JI Jlexuus — nuckyccus 4

JI Jlexmust - KOHCYIBTAIUSA 2

113 ITpesenTanust 10K1a10B 2

113 Paz6op curyanmii 4

113 becenpl 4
Hroro: 18

VY enbHbIN BeC 3aHATHH, MPOBOJAUMBIX B MHTEPAKTUBHBIX (POpMax MOJDKHBI COCTABISATH
He MeHee 50% MPOLIEHTOB OT BCEro 00beMa ayAUTOPHBIX 3aHITUH.

JUis a1l ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSIMU 3/10pPOBBSI IIPEIYCMOTPEHA OpraHMU3alus
KOHCYJIbTAIIHA C HCIIOJIb30BAaHHEM DJICKTPOHHOH TTOYTHI.



4. OueHo4YHbIe CPeaCTBA ISl TEKYIEero KOHTPOJIsl yCleBaeMOCTH H MPOMeKYTOUHOT
aTTecTaluu.

4.1 OueHOYHBIEe MATEPHUAJIBI IVISI TEeKYIIEero KOHTPOJIsl yCIeBaeMOCTH
4.1.1. Pa30oop cuTyanuii B paMKax HHTEPAKTUBHOI YaCTH JIEKIMOHHBIX 3aHATHIA
Keiic. bakkenepul kak 0cobbiii cecmenm cOBpeMeHHbIX MYPUCTO8

OaHMM M3 HHTEPECHBIX CETMEHTOB TYPHUCTCKOIO pBIHKA SIBISIOTCS TaK Ha3bIBAEMbIC
backpackers (70CIOBHO — TYpHUCTBI C PIOK3aKaMH), MHOXXECTBO KOTOPBIX MOXHO BCTPETHTH IO
BceMy wMupy. Hampumep, B ABsctpamuu backpackers cocraBmstor okono 12% ot
MEXIYHAPOJHBIX TYPUCTCKUX MpUObITHH. K sTOMY THIy TypHCTOB (Jydine cKa3aTh, CTHITIO
MYTEIIECTBHI) OTHOCSTCS MOJIOJIbIC JIFOAM B Bo3pacTe 18—25 jnet, mpeanounTtaroniiue 6rpKeTHOS
pa3MeleHue (XOoCTebl).

UToObI MOHATH XapaKTep 3TOr0 THIA TYPUCTOB, 0OpAaTUMCS K UCTOPUH €rO MOSBICHUS, B
OCHOBE KOTOPOU JIe)KaT TPU Tpaauluu. Bo-mepBhIX, 1aBHHE 00pa30BaTEIbHbBIC TPATUIINH, KOT1a
MOJIOJIbIE JIFO/IM OTIPABIISUIMCH B MYTEIIECTBUS C LIEIBIO MOTYYeHUs 00pa3oBaHus U 3HaHMi. Bo-
BTOPBIX, 3TO CBPONCHCKUE TPAJAMIIMHU MYTEHISCTBHUS C IENBIO MOTYYCHHUS HABBIKOB M OIBITA
ompezaeneHHo paboTel. B-Tperbux, kiacc backpackers Bo3HUK MmO BIMSHHEM aKTUBHOTO
MOJIOJIC)KHOTO JIBFDKCHUS B | epMaHuH, KOTOPOE MIPHUBEIIO K MOSBICHUIO MOJIOJIC)KHBIX XOCTEJIOB.
MornosiexHble XOCTENbl HM3HAYaJbHO MpEeIHA3HAYAIUCh JUIS pPa3MEUICHHs] MOJOJBIX JIIOJIEH,
MyTEeNICCTBYIOMUX C HEOOJBIIMM OFOJDKETOM, W OCHOBBIBAJIUCH HA HCIIOJIB30BAHHH CTAPBIX
3MaHUN MIKOJ M JAp. OOLIECTBEHHBIX CTPOCHUI. OTH KIIOUEBbIE TPAJUIMN TOBIUAIN Ha
nosiieHne B 1960—1970 rr. Trma TyprcTOB, KOTOPBIX HA3BIBAIM XHUIIIH, IPUPTEPAMHU.

CoBpemeHHbIE OIKIEKKEPHI yKEe HE UMEIOT HUKAKOrO OTHOIICHUS K XHIIMH, OT HUX OHU
MEPEHSUTA TOJBKO CTHJIb MyTENISCTBHSI, HO HE CTHJIb XH3HU B 1eioM. K O3KIeKkepam CeroaHs
OTHOCSITCSL  MPEUMYIIECTBEHHO MOJOJbIC JIFOJM, KOTOpPbIE MPEANOYUTAIOT HEI0pOroe
pasMenieHre, HO Oorarble TYpPHCTCKHE BIeYaTieHHs. MX Takke  XapakTepu3yer
CaMOCTOsITeNIbHAs OpraHU3allis CBOEro IYTEIIeCTBUSA, THOKUN MapuipyT U rpaduk, OHHU
COIMAJILHO OPUEHTHUPOBAHEI, Yallle COBEPIIAIOT JOJITHE MyTEHISCTBHS (OT HECKOJIBKHUX HEIEb JI0
rojia), HeXKeIN KOPOTKHE KaHUKYIbI, MPEIMOYUTAIOT aKTUBHBIC BUABI OTABIXa U TYPUCTCKUE
aTTpaknud. HekoTopsie u3 HUX paboOTarOT BO BpeMs IyTEIICCTBHUH.

OpHako ceroHs OTMEYAIOTCS 3HAYUTENbHbIE TpaHC(HOPMAaILlUK B CETMEHTE OAKIIEKKEPOB.
B To BpeMs Kkak OCHOBHBIE O3KIEKKEphl — 3TO MOJOASXKb 18-25 ner, mpeamouuTaromue
HEJOPOroe pasMelieHHe C JOMOJHUTEIHHOW BO3MOXKHOCTBIO OOIICHHS (XOCTENbl), HUX
MOCTENIEHHO TECHAT OoJiee CTapiiue TYpUCThl 25-35 JieT, KOTOphI€ MyTEMIECTBYIOT C IIENbIO
Moucka CBOOOJIbI OT OTHOIICHUN, pabOTHI, MOBCETHEBHBIX MPOOIEM TaK Aalleko, Kak UM MOTYT
MO3BOJINTh MX CpPEIACTBA. DJTO YyXKE€ HE CTYINEHThl Oe3 JeHer, a paboTaromiasi MOJIOACKb C
0aHKOBCKMMHU KapTamu B pykax. [losBuics maxxe HOBbIM TepmuH — «flashpackers», ans
0003HAYCHHSI TYPUCTOB, MPEATIOYUTAOIINX MAJIBIE 0TS MOJIOJCKHBIM oOmexkuTusiM. OHU He
TOJIBKO MIIYT MPUKIIOYCHHUsI, He3a0bIBaeMble BIICUATIICHUS, HO U TOTOBBI IIATUTh 3a HUX. bonee
BBICOKHI YPOBEHb KXH3HU 3aCTaBJSICT TaKWX TYPUCTOB HMCKaTh W 0OJI€ BBICOKHE CTaHIAPTHI
nyTeniecTBus. DIAIIMEKKEPhl BCE €IIe CaMOCTOSITENbHO MIAHUPYIOT U OPraHU30BLIBAIOT CBOU
MyTEMIECTBHS, WIIYT HEW3BEIAaHHBIC JICCTUHAIMH W C YJAOBOJBCTBHE IPOBOIAT BpeMsl Ha
decTuBAIAX, B HEOOBIYHBIX MY3€sX, JEPEBHSIX MECTHBIX JKUTEJIEH, OJHAKO BHIOMpAIOT Oolee
KaueCTBCHHBIH cepBUC. Moojple OIKIIEKKEphl OCTAHABIMBAIOTCS B XOCTEIaX B ITOMCKAX
HEJOPOroro HOuJIera M BCTPEUU C TAKHUMH K€ TYpPUCTaMHU M3 JAPYTHX CTPaH, YTOOBI MOAETUTHCS
BITeYaTIIieHUsIMU. bosiee crapmme (iammmekkepsl 6epyT B apeHIy aBTOMOOWIIN, PacILIaqHBarOTCs
KPEAUTHBIMU KapTamMH. Takue TYpUCTCKHME TpaHchopMmammu CBSI3aHBI C  COIUATBHBIMU
TpaHcGOpMaIMsIMH — CEMbBIO 3aBOJST TI03)Ke, HAYMHAIOT CTPOHUTH Kapbepy M 3apadaThiBaTh
JNEHbIH paHbIIe, TOSBISAETCS JKEIaHME HAKOMHUTh JIGHET U COBEPIIUTh TMOE3JKYy C
He3a0bIBAGMBIMH BIICUATIICHHUSIME JIO TOTO, KaK 0€3BO3BPATHO MOTPY3UTHCS B YCEPAHYIO PaboTy.

OTH TEHJIEHIIUH TMOAKPEIUISIOTCS Pa3BUTHEM OFOKETHBIX aBHAKOMITAHUMN, MOSBICHUEM
MyTEBOIUTENECH ¢ yKa3zaHHEeM OoJiee JOPOTUX OMIMA IJisi OoJiee CTapIIuX TYpPHCTOB, PACTYIIUM
YHCIIOM HOBBIX JECTHHALUW, AOCTYMHOCThIO WHGPOpPMAlMU O JPYIHX KYIbTypax, KOTOpBIE



xoyercs: y3HaTh. OHAKO JUIsI CHCTEMBI XOCTEJIOB Takue TpaHC(HOpPMALUU BEAYT K OYEBHIHBIM
cinoxHocTsAM. CHUKAeTcs CIpoc Ha MHOTOMECTHBIE KOMHAThl, KOTOPHIE COCTABIISIOT OCHOBY
XOCTEJOB, (DIAIINEKKEPhl MPEANOYUTAIOT JBYXMECTHBIE HOMEpa, ya00cTBa M 0oJjiee BBICOKHIA
yYpOBEHb cepBHca U KomdopTa.

MHorue XOcCTenbl YK€ NMOYYBCTBOBAJIM 3THU TPEHAbl M CTAIM BHOCUTH H3MEHEHUS,
MOSIBJISIETCS HOBBIM TUIT XOCTEJIOB € 00Jiee BHICOKOW CTOMMOCTBIO, HO U 00Jiee BBICOKUM YPOBHEM
komdopra. B Poccum xoctensl moka He MOMYYHJIM JOJDKHOTO Pa3BUTHUS, TYPPBIHOK TOJBKO
OCO3HAJl BAXHOCTb TAKOIO CErMEHTa, KaK MOJIOJIeXKb, HIIyIlas HeIoporoe pasMenieHue. B
IIOTOHE 32 MOJIOJIBIMU €BPONEHCKUMH U aMEPHUKAHCKHMMU TYPUCTAMH B HEKOTOPBIX TOPOAax
cTanu nosasiAThes xoctensl (Mocksa, Cankt-IlerepOypr, UpkyTck), oqHaKo cTapble CaHaTOpUU
¥ KBapTUPHI OOJIbIIIE HE YCTPAUBAIOT MPUBBIKIIUX K KOM(MOPTY TYPHUCTOB.

1. Oxapaxkmepu3ytime 63KneKepos Kaxk mypucmos.

2. Kaxou 6uo ceemenmayuu npumeHum Oisi 6blOeNeHUs] MAKO20 CecMeHma mypucmos,
Kak 03knexkepvi?

3. B uem ocnoeHoe omauuue mpaouyuoHHbIX 63KneKepos u hopmupyrouecocs cecmeHma
¢rswunexepos?

4. Kakyro ungpacmpykmypy neobxooumo cgopmuposamv 6 Kpacrnooapckom Kpae 0ns
npugnedenuss 63knexepos?

5. Kak mpancghopmayusa xapaxmepucmux 3mozo cecmeHma noeiusem na mypnpooyKkmol
oecmunayuil?

Ilepeuens yacmu Komnemenyuu, NPOGEPAEMbIX OYEHOUHBIM CPEOCHEOM.

IIK-12

CriocoGeH NpOJEMOHCTPUPOBATh YMEHHUS ONpPENEIsITh IPUOPUTETHI B IPOrpaMMax
pPa3BUTHUSA PA3IMYHOTO YPOBHS, a TAKKe CYOBEKTOB X pealin3alun

IIK 19

JleMoHCTpUpYeT ITyOOKHEe 3HAHHSI B 00JIACTH MPOLIECCOB TPYINTIOBOM TUHAMUKHU

Kpumepuu OUEHKU.

«YZOBIIETBOPUTENIBHO» - paboTa B TPYNIOBON JEATENBHOCTH HaJ 3aJaHUEeM Keiica 0e3
y4acTHs B MyOJIMYHOM OOCYKJICHUU U apryMEHTAlK ¢(hOPMYIMPOBAHHBIX BHIBOJIOB;

«XO0poIlI0» - paboTa B rPyNIOBON AEATEIBHOCTH HaJl 3a/laHUEM Kelica ¢ cofiepKaTeIbHbIM
y4acTHEM B IyOJUYHOM OOCYKICHUU U apryMEHTAlMU c(OPMYITHPOBAHHBIX BBIBOJIOB;

«OTIUYHO» - JIMACPCKad MO3UIHUA U MOACPATOPCTBO B prr[l'[OBOfI ACATCIIbHOCTH Hall
3aJaHleM Kelica ¢ coJiepXKaTelbHbIM YYacTHEM B IMyOJIMYHOM OOCYXJEHUU M CHUCTEMHOU
aprymeHTanuu copMyJIHPOBAHHBIX BHIBOJIOB.

4.1.2 Bompochl AJs AUCKYCCHH B paMKaX JEKIHMOHHBIX 3aHATHI W MPOO6JEeMHBIX
CeMHHAPOB.
Bonpocut

1. Onpenenure ocs3aeMblii 1 HEOCA3AE€MBbII ACTIEKTHl TYPUCTCKUX YCIYT.

2. I'naBHbBIE 0COOEHHOCTHU TYPUCTCKON YCIYTH, IO KOTOPHIM €€ OTJIMYAl0T OT TOBapa.

3. Kputepun, KOTOPHIMH PYKOBOJCTBYIOTCS MOTPEOUTENN TPU BHIOOpPE aBHAKOMITAHHI
JUISL TYPUCTCKUX IMTOE3/I0K.

4. Otiinune MapKeTHHTa yCIyr OT MapKETUHIa TOBAPOB.

5. Omnpenenure, KakuM o00pa3oM MAapKETUHTOBBIE CTpPaTerMM MOTYT  CO3]aTh
KOHKYPEHTHBIE IPEUMYLIECTBA.

6. BHyTpeHHsIs cpeia TYpUCTCKOTO MPEANPUATHS U ONpeAeNstonye ee (hakTopsl.

7. BHemHss cpefja TYpUCTCKOTO MPEINPHUATHS U ONpeAesistonue ee (pakTophl.

8. TlosicHute, Kak BO3JEHCTBYeT BHYTPEHHssI cpela Ha NpUOBUIbHYIO paboTy
TYPHUCTCKOTO TIPEANPUATHS.



9. ®akTophl, C MOMOILIBIO KOTOPHIX MOYKHO CIVIAJUTh CE30HHBIM XapakTep TYypPHCTCKON
chepsl 1eATeTbHOCTH.

10. M3noxure METOMOJOTHIO CPAaBHUTEIBHOIO aHalu3a IABYX NPEANPHUATHH chepbl
TypU3Ma, SBJISIOUIMXCS KOHKYPEHTaMHU, HA OCHOBE MapKETUHTOBOT'O HCCIIEI0BaHUS.

11. Ha3oBuTe BUABI MapKETUHTOBBIX CTpATeruil B cepe Typusma. OxapakTepusyiTe ux.
12. HazoBute BHelIHUE (PAKTOPBI, KOTOPHIE OKA3bIBAIOT HAaMOOJIbIIIEE BIMSHNUE Ha YCTAHOBJICHHE
[EHBI HAa IPEANPUATHH CHEPl COLUATBHO-KYIBTYPHOTO CEPBHCA M TYpU3Ma.

14. OcHOBHBIE KaTErOPUH TYPUCTCKOIO MAapKETHHIA C COLIMAIbHO-?KOHOMHYECKON TOYKH
3pEHUS.

15. TloHATHSA «OOMEH» U «CENKa» B TYPUCTCKOM MAapKETHHTE.

16. PBIHOK TypUCTCKUX YCIIYT KaK 3KOHOMHUYECKAsl KaTeropus.

17. Llenu mMapKeTHHTra Kak 4acTh JEATEIbHOCTH TYp KOMIIAaHUH.

18. DKOHOMHKA, TEXHOJIOTUSI M CIIPOC — Kak (haKTOPBl 3aBOEBAHUSI TYPHCTCKOTO PBIHKA.
19. Ocob6eHHOCTh MAPKETHHTOBOM JEATEIHHOCTH Ha PHIHKE YCIIYT.

20. Omnpezenenuie U XxapakTep Cpoca U NpeIyIoKeHHs] Ha TYPUCTCKOM PhIHKE.

21. Drarnbl 3BOJIIOIMKA MAPKETHUHTA.

22. IlpuuuHbl 3apOKAEHUS] MAPKETUHI A B TYPUCTCKOM OHU3HECE.

23. Knaccuduxkamus Typusma.

24. CMBbICT M HA3HAYEHUE KOMIUIEKCHOTO MapKETUHTOBOTO MCCIICIOBAHUS.

25. OcoOGeHHOCTH CTaHIaPTHOT'O KOMIUIEKCHOT'O MApPKETHHIOBOTO HCCIIEI0BAHUSI.

26. DTansl OCYIICCTBICHUS MAPKETHHTOBOTO HCCIICIOBAHUS B chepe Typu3Ma.

27. MeToapl MapKETHHIOBBIX MCCIEAOBAHUMN, X JOCTOMHCTBA U HEJOCTATKH.

28. Packpoiite cyTh OEHUMapKETHHTa KaK OJJHOTO U3 MHCTPYMEHTOB MApPKETHHTA.

29. Kputepuu, o KOTOPbIM OCYIIECTBISETCS paHKUPOBAHUE PHIHKOB B cepe Typu3ma.?

Ilepeuenv yacmu Komnemenyuu, NPOGePAEMbIX OYEHOUHLIM CPEOCHEOM.

IIK-12

Nwmeer npencraBieHHs O COBPEMEHHBIX METOAAaX pa3pabOTKU IMporpaMM pas3BUTHS,
METOJIaX OLIEHKU YCIOBUM U MOCIEACTBUNA UX pealn3aliy

IIK 19

JIeMOHCTpHpYET BBICOKUI YPOBEHb TEOPETUYECKUX 3HAHUI COJIepyKaHNsl KOMaHJHOM paboThI

Kpumepuu oyenxu:

«YAOBJIETBOPUTEIBHO» - CTYJIEHT UMeEET (hparMEeHTapHbIE MPEICTABICHUS O COJACPKAHUU
3asBJICHHOM TEMbl MPOOJIEMHOIO CEMHHapa, YaCTUYHO OCBOMJI TMOHSATUHHO-KAaTE€ropualbHbIN
anmnapar;

«XOpOUIO» - CTYAEHT AEMOHCTPHPYET OOIIMe 3HAHUS 1O 3asBJICHHOM TeMe NMPOoOJIEMHOI0
CEMHHapa, yMEeT YCTaHaBJIMBAaTh CBSA3HM MEXKIY TEOPETUUECKUMU MOHITHIMH U AIMIHPUUECKUMU
dakramu;

«OTJINYHO» - CTYAEHT JIEMOHCTPUPYET CHUCTEMHBbIE 3HAHUS [0 3asBJIECHHON Teme
npoOJEeMHOTO CeMUHapa, YMEET YCTaHaBIUBAaTh CBA3M MEXIY TEOPETUYECKUMHU MOHSATHIMU U
SMOUPUYECKUMU (aKTaMu, GOPMYTUPYET aHATUTHUECKHE 0000IIEHUS U BBIBOBI.

4.1.3 TlpakTHyeckue 3aJaHusl.

JlaliTe XapakTepUCTHKY M OLEHHTE KIO4YeBble (DaKTOPhl KOHKYPEHTOCIOCOOHOCTH
TYPHUCTCKOUN TEPPUTOPHHN.

Crenaiite BbIBO/IBI, Kakue (PAKTOPHI MOJOKUTEIBHO M OTPHULIATENILHO BIMAIOT HA UMHJDK
TYPHUCTCKOUN TEPPUTOPHHN.

Onpenenure yHuKanbHble NpeumyniectBa Teppuropun — KVYII (koMIuiekc yHUKaIbHBIX
MIPEUMYIIECTB).

3anoyiHUTE TaOIHILy.



HanmenoBanue XapakTepucTuKa Ouenka
¢baxTopa ¢bakxTopa ¢baxTopa

DakTOp aTTPAKTUBHOCTH

DKoHOMHUYECKHe (PaKTOPbI

®DakTopbl 0€300aCHOCTH

DKonorunyeckue (HakTopsl

TexHnonornueckue GakTopbl

[TonuTnyeckue GakTopsl

Ilepeuenv yacmu KomnemeHyuu, NPOBEPAEMbIX OYEHOUHBIM CPEOCHIBOM.

K-12

B monHoil Mepe cmocoOeH MPOIEMOHCTPUPOBATH HABBIKM MPUMEHEHUS CBOMX
npoeCCUOHATIBHBIX 3HAHWW M HaBBIKOB JUIA OLEHKM KOHKYPEHTHOH CpeIsl TEeppUTOPHH,
dbopMupoBaHUs U Pa3pabOTKH COUAIBHO- SKOHOMHUECKUX MPOEKTOB (IIPOTrPAMM pa3BuTHs)

Kpumepuu oyenxu:

«yJOBJICTBOPUTEIBHOY» - CTYACHT MMeeT (hparMeHTapHbIC MPEICTAaBICHUS 00 OCHOBHBIX
MCTOHOJIOTUYCCKUX OCHOBAax MW IIPAKTHKAX MAPKCTHUHIAa KaK KOMINUICKCHOTO II0AXO0Ja K
YIPABICHUIO TEPPUTOPHEH C YYETOM M pealu3alyeldl BCceX TPYII HHTEPEcOB (MECTHOTO
HaceJIeHUs1, TYPUCTOB, OU3HEC)

«XOpOWIO» -  CTYASHT JAEMOHCTPHpYeT oOmmue 3HaHus 00 OCHOBHBIX METOJax
MMPOBEACHUA KOJIUICCTBCHHOI'O U KAYECTBCHHOI'O aHAJIM3a;, OCHOBHBIX q)yHKIII/IOHaJII)HLIX 3agadax
TEPPUTOPHATBHOTO MAapKETHHIa; BIAJCET HABBIKAMU OIEHKM KOHKYPEHTOCIOCOOHOCTH
TEPPUTOPUATBHOTO MPOIYKTA.

«OTJIMYHOY - CTYJCHT JEMOHCTPUPYET CUCTEMHBIC 3HAHUSI OCHOBHBIX METO/I0JIOTUYECKUX
OCHOB M NPAaKTHUK MapKETHHIa KaK KOMIUIEKCHOTO IMOAXO0Ja K YIPABICHHUIO TEPPUTOPUEH C
Y4ETOM M peajH3alueil BceX rpyIi HHTepecoB(MECTHOTO HACENICHHs, TYPHCTOB, OM3HEC); yMEeT
OIpPENEIATh LEJNEBbIE ayAUTOPUUA TEPPUTOPUU; YMEET OCYLIECTBIATH MPOIABWIKEHUE U
MO3ULIMOHUPOBAHUE MECTHOIO cooduiecTBa. BianeTh HaBbIKaMM OILIEHKH KOHKYPEHTHOH Cpejibl
TEPPUTOPUY; BiIa/Ie€T HABbIKAMU ITPOBEJICHUSI CETMEHTAIUU TOTpeOuTENEl TEPPUTOPHH.

4.1.4. IloaroroBka coOO0IEHNI H TPe3eHTALNI N0 Y4eOHOH AUCHUILINHE
Tembl coo0meHuii u pepeparon

1. Mapketunr kak ¢unocopuss OnzHeca M KaK METOJOJOTHs IMpeInpUHUMATEIbCKON
JeATeTLHOCTH B cepe Typusma.

2. Pa3zpa0oTka cTpaTeruu MapKeTHHIa TypPUCTCKOTO MPEANPUSTHS.

3. MapKeTHHIOBBIN aHAIN3 B JIEATENBHOCTH TYPUCTCKON (PUPMBI.

4. BiusgHMe MapKeTHMHIa Ha B3aMMOCBS3b M B3aUMOJICHCTBUE BHEIIHEW W BHYTPEHHEN
Cpeibl TYPUCTCKOTO MPEAIPUITHS.

5. Ilytu 3aBOo€BaHNs KOHKYPEHTHBIX IPEUMYILIECTB.

6. CerMeHTHpPOBAaHUE U PHIHOYHASL CTPATErHsl TYPUCTCKON (DUPMBI.

7. KoHuenmuu >Kku3HEHHOr 0 IMKJIA TYPUCTCKOTO MPOAYKTA.

8. [lo3nMOHNpOBaHNE TYPUCTCKOIO NMPOAYKTA HA POCCUICKOM PBIHKE.

9. Meponpuatusd 1O MNO3UIUOHUPOBAHMIO TYPUCTCKOTO TPOAYKTa (HAa NpUMEpe
KOHKPETHOT'O MPEPUSITUS).

10. Pa3paboTka cTparernd MapKeTHHIa JJs Pa3IUYHBIX STAloOB >XM3HEHHOTO IIMKJIA
TYPUCTCKOTO MPOIYKTA.

11. Pa3paboTka HOBOTO TYpHCTCKOTO MPOAYKTA U MPOABIKEHHE €r0 Ha PHIHKE.

12. HccnenoBaHue KOHKYPEHTOCIIOCOOHOCTH TMPOAYKIMU M €€ TMOoBbleHue. 13.
Criennduxa MapKeTHHTa B TYPHCTCKOM cdepe.

14. Pa3zpaboTka KoMILJIeKca MapKETUHTa JJIsl MOBbIIEHUS 3(PPEKTUBHOCTU 1€ATEIHHOCTH



TYPUCTCKOTO MPEANPUATHSI.
15. OcobeHHOCTH MapKETHHTA TYPUCTCKUX YCIYT.
16. CoBeplieHCTBOBaHUE TOBAPHOM MOJIUTUKHU TYPUCTCKOTIO IPEIIPUSITHS.
17. CoBeplieHCTBOBAHUE [IEHOBOM MOJUTUKH TYPUCTCKOTO IPEAIPUSATHUS.
18. CoBepieHCTBOBAHUE MTOJIMTUKU PacTIpeEICHUS] HAa TYPUCTCKOM MPEANPUSATUH.
19. CoBepiieHCTBOBaHHE MOJIUTUKU MTPOJIBUKEHHS TYPUCTCKOTO IPOAYKTA.
20. CoBepleHCTBOBAaHUE KaHAJIOB peaU3aliii TYPUCTCKUX IPOAYKTOB.
21. Pa3zpaboTka pekIaMHON KOMIaHUH [Tl IPOTYKIIUU TYPUCTCKOTO IPEITPHUSITHSL.
22. Busibl MapKETUHTOBBIX MCCICIOBAHNIN M UX XapaKTEPUCTHKA.
23. MapkeTuHr B Typu3Me Kak QyHKIIUS YIPaBICHUS.
24. IlepcniekTBBI MHAYCTpUU Typu3Ma B Poccun.

Anroputm paboThI:

1. Ilouck nuTepaTypsl U aHAIN3 JTUTEPATYPBI U HICTOYHUKOB I10 TAHHOH mpobiieme.

2. TlogroroBka coOOIIeHHS B MUCBMEHHOM BHJAE WM IMpe3eHTaluu pedepara B
TBOPYECKOH (IIPOAYKTHUBHON) mepepaboTke, TJe IJIaBHOE BHUMAaHHE YJENSAETCS HOBU3HE
COJIepKaHusl, aHAIKM3y €0 COLUAIbHON IEHHOCTH C YYETOM YK€ MMEIOIIUXCS JOCTUKEHHMA
B OIpE/IeNIEHHON 00JIaCTH 3HAHUM.

Ilepeuens yacmu Komnemeryuu, NPOBEPAEMbIX OUEHOUHBIM CPEOCHBOM.

MK-12

NmeeT cucTteMHbIe IPECTABICHHUS O COBPEMEHHBIX MOIX0aX K Pa3BUTHIO TEPPUTOPHUIA,
CYILIECTBYIOIIMX B YIIPaBICHYECKON HaAyKe U MPAaKTUKE

IIK 19

3HaeT M NOHMMAET TEXHOJOIMU TIOCTPOECHUS KOMAaHIHOW pPabOThl JJIsl peIICHUs
yIIpaBIIEHYECKUX 337134

Kpumepuu OUECHKU ped)epama:

«YJIOBJIETBOPUTEIHLHOY» - COOOIIEHHE MPECTABISET COO0M M3II0KEHNE PE3YTbTATOB TyKUX
UCCIIEIOBaHMM 0€3 CaMOCTOSTENbHON 00pa0OTKH HCTOYHUKOB;

«XOpOIIIO» - COOOIIEHHE MPEACTABIISIET COOOM CaMOCTOSTENbHBIN aHAIU3 PA3HOOOPa3HBIX
HAYYHbIX MCCJIEJOBAHUN M SMIUPUYECKUX JaHHBIX, OJHAKO HE B IOJHOM Mepe OTpakaeT
TpeOoBaHUs, CPOPMYITUPOBAHHBIE K €T0 U COJIEPIKAHUIO.

«OTIUYHO» - B COOOIIEHUH OTpaXaroTcs Takue TpeOOBaHMA KaK aKTyalbHOCTb
COJIep)KaHUsI, BBICOKMHM TEOPETHMUECKHH YpOBEHb, INTyOMHa M TMOJHOTa (PAKTOpPOB, SBIEHUM,
npobieM, OTHOCSIUXCA K TeMe, MH(OpMallMOHHash HACHIIIEHHOCTh, HOBU3HA, OPUTMHAIBHOCTb
U3JI0KEHHUS MaTepuaia; CTPYKTypHas OpPraHM30BaHHOCTh, OOOCHOBAaHHOCTH IPEIJIOKEHUS |
BBIBOJIOB, C/IEJIaHHBIX B COOOIIEHUH/ IPE3EHTALHUH.

4.2 ®oHA OLICHOYHBIX CPEACTB IS MPOBEICHUS MMPOMEKYTOYHOH ATTECTALMH.
Bonpocs! 11t TOATOTOBKH K 3a4eTy

. IlonsiTve, CylIHOCTh U IPUHLIUIIBI MAPKETUHT A

. Cneun¢uka MapkeTUHra yciyr

. CymHoCTb ¥ coiepKaHle MapKETUHIa B TypU3Me

. Pa3BuTHE Teopuu U MpaKTUKH MapKETUHTa

. YPOBHHU U KOOp/MHALMSA MapKETHHTa B TYpU3ME

. MapkeTHHr Typr3Ma Ha HallHOHAJIbHOM YPOBHE

. Typnpennpustue - OCHOBHOE 3BEHO pean3alii KOHILIEIINN MapKETHHTa

. CoBpeMeHHbIE TeHJIEHIIUU Pa3BUTHUSI MAapKETUHTA TYp NPeAIpUsITUi

9. OcHOBHBIE YCIIOBHSI IPUMEHEHUS U IPUHIUIIBI MAPKETUHTA B TYpU3ME

10. TexHOJIOTHS peann3anuy KOHIENIMN MapKETUHTa Ha TYPIPEANPUATHA

11. PazButne T€OpUM U MPAKTUKNA MapKETHHIa

12. CTpyKTypa TypUCTHUECKOTO PbIHKA

13. OneHka KOHbIOHKTYPBI PhIHKA
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14. EMKOCTb TypUCTHUYECKOI'O PBIHKA

15. Makpocpena TypucTHIeCKOl (prupmbl

16. Mukpocpena TypuCTHUECKON PUpPMBI

17. CTpyKkTypa TYpUCTCKOIO pPhIHKA

18. Onpenenenne eMKOCTH pbIHKA

19. CTpykTypa TypUCTCKOIO MPOIYKTa

20. [To3uoHUpOBaHUE TYPUCTCKOTO MPOAYKTA.

21. )Ku3HeHHBIN UK TYPUCTCKOTO MPOJIYKTA.

22. OpueHTanys Ha MOTPeOUTENsI — OCHOBHOM MPUHIIUIT MApKETHHTA.

23. @akTOphI, OKA3bIBAIOIIUE BIUSHUAC HA TOTPEOUTENCH TYPYCIYT.

24. MOTUBHI IOBEJICHUS MTOTPEOUTEICH.

25. XapakTepucTHKa Mpoliecca MPUHITHS PEIICHUs 0 TPUOOPETEHUN TypPYyCIYT.

26. CermeHTanys Kak CpeCTBO BbIOOpA HauboJiee MEPCIEKTUBHOIO 1IEJIEBOT0 PhIHKA

27. Ilpu3HaKu cerMeHTAIlM U OCHOBHBIE CETMEHTBI TYPUCTCKOTO PhIHKA

28. Bp100op 11€71€BOr0 phIHKA

29. IlonsiTue "Mex1yHapOIHbII MapKETUHT B Typu3Me"

30. Cnenuduka MeXIYHAPOJIHOTO MapKeTHHTa B Poccuu aiis opraHu3anuil TypUCTCKON
OTpAaCIIH.

31. DneMeHThl KOMILJIEKCA MEXTYHAPOIHOTO MapKETHHTA.

32. KoHuenuuu MexXIyHapOIHOTO MApKETUHIOBOT'O UCCIICIOBAHMS.

Kpumepuu oyenxu:

«yIOBIETBOPUTEILHO» - CTYJEHT UMEET (hparMeHTapHbIE MPEICTABICHHS O COJAEP>KAaHUU
BOIIPOCOB, YACTUYHO OCBOMJI IOHATUHHO-KaTerOpuaibHbIN anmapar;

«XOpOIIO» - CTYAEHT JIEMOHCTPUPYET OOIIMe 3HAHUS O COJEP:KaHWU BOMPOCOB, yMEET
YCTaHABJIMBATH CBSI3U MEX1Y TEOPETHYECKIUMH MOHATUSAMH U SIMIIMPHYECKUMH (haKTaMH;

«OTJIMYHOY» - CTYJEHT JEMOHCTPUPYET CHCTEMHBbIE 3HaHHUS O COJEP>KaHUU BOMPOCOB,
yYMEET YCTaHABJIHMBATH CBSI3U MEXKAY TEOPETHUECKUMH MOHATUSIMH U SMIUPUIECKUMU (paKTaMH,
bopMynupyeT aHaTUTHYEeCKHEe 0000IEHHS U BBIBOIBI.

OneHouyHble CpeAcTBa JUIsl WHBAJIMAOB M JIMII C OrPAaHUYEHHBIMH BO3MOXHOCTSMU
3/10pOBbsI BHIOUPAIOTCS C YUETOM UX WHAMBUIYATbHBIX ICUXO(U3HMUECKUX 0COOEHHOCTEH.

— Npu HEoOXOJUMOCTH HMHBAIMJIAM M JIMLIAM C OrPAaHUYEHHBIMH BO3MOKHOCTSIMH
3/10pOBbS ITPENOCTABIIAETCS AOMOJIHUTENBHOE BPEMsI JUIsl IOATOTOBKU OTBETA HA SK3aMEHE;

— IIpU NPOBEJICHUU MPOLIETYPhl OLICHUBAHUS PE3YJIbTATOB O0YyUEHUsI UHBAJINUOB U JIUIL C
OTpaHMYEHHBIMH BO3MOXHOCTSIMU 3/10POBbsl NPEAYCMATPUBAETCS UCIIOJIB30BAHUE TEXHUYECKHUX
CPEJCTB, HEOOXOAUMBIX UM B CBSA3H C UX UHIUBUAYATbHBIMU OCOOCHHOCTSIMU;

— IpU HEOOXOAUMOCTH AJIs1 00yHarOIUXCsl ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbS
U UHBaJWAOB IIpOLEypa OLIEHWBAHUSA pE3yJlbTaTOB OOYYEHHS 10 JUCHUILUIMHE MOXKET
IIPOBOAMTHCS B HECKOJIBKO JTAIOB.

[Ipouenypa oneHuBaHusl pe3yiabTaToB OOYYEHHsS WHBAJIUAOB U JIMILl C OFPaHUYCHHBIMU
BO3MOXHOCTSIMM 3JI0POBbsSI 0 JUCHUIUIMHE (MOJYJIO) MpeaycMaTpuBaeT IpeloCTaBIeHUe
uHpopMaluu B Qopmax, aJanTHPOBAHHBIX K OrPAaHUYEHHSIM HUX 3J0pPOBbS M BOCIPHUSATHUS
uHpOpMaLUu:

JIig U1 ¢ HapyILIEHUSIMU 3PEHUS:

— B IieyaTHOU popme yBeTHMUEHHBIM HIpUPTOM,

— B (popMe JIEKTPOHHOTO IOKYMEHTA.

J17is U1 ¢ HapYIICHUSIMH CITyXa:

— B TIeYaTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

Jljig U1 ¢ HapyIIeHUsIMH OIIOPHO-BUTATEILHOTO amnmnapara:

— B I1e4aTHoM (opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.



JlaHHBIN TIepeyeHb MOXeET OBITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHHI€HTA
oOydJaronuxcs.

5. IlepeyeHb OCHOBHOI M JONMOJHHTEJILHOW y4eOHOH JHTEpPaTypbl, HEOOXOAUMOI
JJISE OCBOEHM S JUCUMILIMHBI (MOIYJIs).

5.1 OcHoBHas JiuTEepaTypa:

1. Unacora E.B. TeppuropmanbHbiii MapkeTuHr: yded. mocobue / E.B. Mmsacosa.—
Kpacnonap: Kyb6anckuii roc. yu-t, 2017. — 128 c. — 500 k3.

2. Apxenosckuii .B. MapkeTuHr peruoHoB: yueOHoe nocodue / M.B. ApkeHOBCKH. -
M. : FOnutu-/lana, 2015. - 135 c. : Tabmn., rpad., ui, cxemsl - bubnmorp.: c¢. 117-119. - ISBN
978-5-238-02219-2; To xKe [DneKTpOHHBII pecypc]. - URL:
//biblioclub.ru/index.php?page=book&id=114711

Jljis ocBOEHMS AUCHMILTUHBI MHBAIMAAMH U JIMIIAMUA C OTPaHUYEHHBIMU BO3MOKHOCTSMHU
3I0pPOBbsI MMEIOTCSl M3JJaHUS B JJIEKTPOHHOM BHJE B DJICKTPOHHO-OMOIMOTEUYHBIX CHUCTEMax
«JIanb» u «Opaiity.

5.2 JlonoiHUTEIbHASI JINTEPaTypa:

1. 3onotoBckuii, B. A. IlpaBoBoe perymupoBanue B cdepe Typusma :@ ydeOHOe
nocobue ans By30B / B. A. 3omoroBckuii, H. f. 3onoroBckas. — M. : M3parensctBo Opaiir,
2018. — 247 c. — (Cepus : Yuuepcuretsl Poccun). — ISBN 978-5-534-02425-8. — Pexum
noctyna : Www.biblio-online.ru/book/FAE2499C-C9BC-4664-9824-CFBDE61F7239

2. VrpaBieHue 4YeIOBEUYECKUMHU pecypcaMu @ Y4eOHMK Juisl OakajiaBpuara M
maructpatypsl / H. JI. I'ycekoBa, WM. H. Kpakosckas, A. B. Epacrosa, /1. B. Poqun. — 2-e usn.,
ucnp. u gon. — M. : HznmatensctBo HOpaiit, 2018. — 212 c. — (Cepus : YHHUBEpPCUTETHI
Poccun). — ISBN  978-5-534-04759-2. — Pexum jgoctyma :  Www.biblio-
online.ru/book/AB6DD9A6-B667-4865-A3E9-9B5B4D608682

3. ConumanbHOoe MPOCTPAHCTBO COBPEMEHHOro ropoaa : MoHorpagus / I'. b.
Kopabnesa [u np.] ; mox pen. I'. b. Kopabnesoii, A. B. MepenkoBa. — M. : M3natenscTBO
FOpaiit, 2018. — 250 ¢. — (Cepus : Akryanbabie MoHOTpadun). — ISBN 978-5-534-06510-7.

6. Ilepeyenp pecypcoB  HH(OPMALMOHHO-TEJEKOMMYHHMKALMOHHON  ceTH
«MHTEepHEeT», HEOOXOAMMBIX /ISl OCBOCHHS TUCHHUILINHBI (MOLYJIst).

1. CpaBouno-nipaBoBasi cucteMa «Kouncynbrant [Lmtocy (http://www.consultant.ru)

2. ITopTan oTKpbITHIX JaHHBIX Poccuiickoit deneparuu https://data.gov.ru

3. ba3a OTKpBITBIX JaHHBIX MMHHCTEpPCTBA TpyJla W COLMAIbHOM 3amuTel PO
https://rosmintrud.ru/opendata

4. basza nannbeix Hayunoii snextponnsiii 6udanoreku eLIBRARY.RU https://elibrary.ru/

5. ba3bl TaHHBIX M aHAIWTHYECKUE MyONMKalUU «YHHUBEpPCUTETCKass WH(pOpMallMOHHAS
cucrema POCCHSI» https://uisrussia.msu.ru/

6. DnexTpoHHas OuOiMoTeuHast cucremMa «3HaHuym». http://znanium.com

7. DnekTpoHHas OMOIMOTEUHAs CHCTEMa u3aaTeabcTBa «Jlanby - http://e.lanbook.com

8.OnekTponHas 6nbnmoreunas cucrema «lOpaiit» - http://biblio-online.ru

9. DOnextpoHHas OubnnoTe4yHass cucremMa «YHUBEpPCUTETCKass OuOIMOTEKa» -
http://biblioclub.ru

10. YHUBEpcUTETCKAs CIPAaBOYHO — MH(POPMAIIMOHHAS TTOJTHOTEKCTOBass 0a3a JTaHHBIX
NepHOANYECKUX U3aHui - hitp://ivis.ru

7. MeToauveckne yKa3aHusi IJs OOy4YAlOUIUXCH IO OCBOCHMI0 IMCUHMILIMHBI
(Mmonxyasi).


http://www.biblio-online.ru/book/F4E2499C-C9BC-4664-9824-CFBDE61F7239
http://www.biblio-online.ru/book/AB6DD9A6-B667-4865-A3E9-9B5B4D608682
http://www.biblio-online.ru/book/AB6DD9A6-B667-4865-A3E9-9B5B4D608682
https://uisrussia.msu.ru/
http://znanium.com/
http://e.lanbook.com/
http://biblio-online.ru/
http://biblioclub.ru/
http://ivis.ru/

KonTpons camocTosTebHON paboThl OCYIIECTBISAETCS: TEKYIIH KOHTPOIIb
OCYILIECTBIISIECTCS €KEHEETbHO B COOTBETCTBUE C MPOrpaMMOM 3aHATHI; TPOMEKYTOUHBIN
KOHTPOJIb IO UTOraM JUCHHUIIJIMHBI OCYIICCTBIIACTCA B CI)OpMe peﬁTHHFOBOﬁ CHUCTEMBI OLICHOK.

B ocBoeHun AMCHUIUIMHBI MHBATUIAMU U JUIAMU C OIPAHUYEHHBIMU BO3MOXKHOCTSIMHU
37I0POBbSI OOJIBIIIOE 3HAUCHHE HMMECT HHIMBHIyalbHas y4deOHas paboTa (KOHCYJIbTALUH) —
JIOTIOJTHUTEIBHOE pa3bsICHEHNE YIeOHOro MaTepuaia.

NuauBuayanbHble KOHCYJIbTAlMM IO TPEIMETY SBISAIOTCS BaXKHBIM  (PAKTOpPOM,
CIIOCOOCTBYIONTUM HHJIMBUyaTU3allii O0yYEHHUS U YCTAaHOBJICHUIO BOCIIUTATEILHOTO KOHTAKTa
MEXIy IpernojaBaTeieM W O00y4aroIllMMCA WHBAJIWIOM WM JIMIOM C OrpaHUYCHHBIMU
BO3MO>KHOCTSIMU 3/I0POBBSI.

Bun yuebHbIX Opranuzanus JesTeIbHOCTH CTYJCHTa
3aHITHU
Jlexusa Hanucanne KoOHCIIEKTa JIEKIMM: KpaTKO, CXEMAaTUYHO, MOCJIEA0BATEIbHO

¢buKkcUpoBaTh OCHOBHBIC MOJIOKEHHUS, BBIBOJABI, (OPMYITUPOBKH, OOOOIICHMUS;
ImoMe4YaTb BAXKHBIC MBICJIH, BBIACIATH KIHOUYCBBIC CJI0OBA, TCPMUHBL. O0603HaYHUTD
BOIIPOCHI, TEPMUHBI, MAaTEpHUal, KOTOPbII BBI3BIBAET TPYAHOCTHU, MOMETUTH U
MIOIBITATHCS] HAWTHU OTBET B PEKOMEHAyeMOM Jinteparype. Ecnu camoctoarensHo
HE yJaeTcs pa3o0parbcsi B MaTepuaie, Heo0XoauMo chopMynrpoBaTh BOIPOC U
3a7]aTh MPENOJIABATEN0 HA KOHCYJIbTAllMH, HA IPAKTUYECKOM 3aHSITUH.

CeMI/IHapCKI/IC 3HAaKOMCTBO C OCHOBHOH H HOHOHHHT@HLHOﬁ HHTepaTypOﬁ, BKJIIO4asd
3aHATHUA CIIpaBOYHBIC  MU3OaHUA, 3apy6e>1<HI)1e HCTOYHHUKH, KOHCIICKT OCHOBHBIX
HOHOH(GHHﬁ, TCPMUHOB, CBGI[GHHﬁ, Tpe6YIOI_HI/IX I 3allOMHMHAaHUA U
SABIIAOIIKUXCA OCHOBOIIOJIAraromuMu B JTO TEME

CPC ITpu caMOCTOATENBHOM U3Y4YE€HUU AMCLMILINHEI CIEIYET M0JIb30BATHCA
rpadMKOM OpraHU3alUU CAMOCTOSITEIBHON pabOTHI CTYIEHTOB.

[Tpexne Bcero HEOOXOAUMO U3YUUTH JIMTEPATYPY 110 COOTBETCTBYIOLIECH TEME,
06pa1ua$1 BHHMaHHE Ha HanOoJIee BaKHEIE MOMCHTBI, OIIPCACIAIOIINEC
MIOHMMAHHE COOTBETCTBYIOILErO pa3zeia.

IIpn n3ydeHnn Kypca caMOCTOSATEIBHO U IPU MTOATOTOBKE K CEMUHAPCKUM
3aHATUAM CIIelyeT 0OpaTUTh BHUMaHHE HAa KOHTPOJIbHBIE BOpockl. Kaxiblii u3
YKa3aHHBIX BOIIPOCOB HCO6XOI[I/IMO CaMOCTOATCIIbHO MMOBTOPUTH IO y‘~I€6HI/IKy n
PELINTh yKa3aHHBIE IPENOAABATEIEM KOHTPOJIBHBIE 3a/1aHuU.

He pexomennyetcs npuctynath K paboTe Haj CleayoIIel TeMOI, oKa TBEPAO
HE YCBOEHA NpeAbLayLIasl.

[TonroroBka | IIpu moAroroBke k 3aueTy HEOOXOAUMO OPUEHTUPOBATHCS Ha
K 3a4€Ty KOHCIIEKTBl  JIEKLIWM, PEKOMEHIYEMYI0 OCHOBHYIO U  JOIOJIHUTEIBHYIO

JUTEpPaATypy

8. Ilepeyenbr MHGPOPMANMOHHBIX TEXHOJIOTHI, HCIOJb3yEeMBbIX IPH OCYLIECTBICHUH
8. Ilepeyenb HWHGOPMALMOHHBIX TEXHOJIOTHH, MCHOJIb3yeMbIX MPH OCYLIECTBJICHUH
00pa3oBaTe/ILHOIO MPOLECCa MO0 JUCHUILINHE (MOIYJIIO).

B mpouecce opraHumzanuu = y4eOHOM TPAaKTHUKUM  MPUMEHSIOTCA  COBPEMEHHBIE
UH(POPMALIMOHHBIE TEXHOJIOTHH:

1) My.]'[BTPIMG)IHfIHBIG TEXHOJIOTHUHU, JJIA 4Y€ro O3HAKOMUTCIIBHBIC JICKIIMU W HMHCTPYKTAX
CTYACHTOB BO BpeMsl NPAKTUKU MPOBOJATCS B TOMEIIEHHUSAX, OOOpPYJOBAHHBIX HKPAHOM,
BUICOIMPOCKTOPOM, IIEPCOHAIIBHBIMU KOMITBIOTCPAMMU.

2) KOMITbIOTEpHbIE TEXHOJIOTHH U MPOrpaMMHbBIE MPOIYKThI, HEOOX0AUMBIE A cOopa U
CUCTeMaTH3aluK HH(pOopMaLuY, TPOBeAeHUs TPEOyeMbIX MPOrpaMMON MTPAKTHUKU PACYETOB U T.1I.

ITpu mpoXOKIACHUU MPAKTHUKU CTYIEHT MOXET HCIIOJIb30BaTh MMEIOIIMecs Ha Kadeape
Opranuzanuy M IJIaHUPOBAHHUS MECTHOTO pa3BUTHS IporpammHoe oOecnedueHue u WHTepHeT-

pecypchl.




8.2 IlepeyeHb HEOOXOAMMOI0 MIPOrPAMMHOI0 O0ecTeYeHusl.
CrannmaptHsiil maket MicrosoftOffice.

8.3 IlepeueHb HHPOPMATMOHHBIX CIIPABOYHBIX CHCTEM:
1. CupaBouno-nipaBoBas cucrema «Koncymnbrant [Tiroc» (http://www.consultant.ru)
2. DnextponHas oubnmoreunas cucrema eLIBRARY .RU (http://www.elibrary.ru)/

9. MarepuajJbHO-TeXHHUYECKAS

0aza, HeoOXxomumasi /I  OCYLIECTBJICHUSA

06pa30BaTeJ’[LHOF0 nmpouecca mo JTMCuUIJInHEe (MO[[yJ'IIO)

MarepualibHO-TEXHHYECKOE 00eCIIeYeHNE TN CIIUTIIMHBI

Ne Bug pa6or
(MOTyJIs1) M OCHAIIIEHHOCTH
1. JlekunoOHHBIE 3aHATUSA | AyIUTOPUM, OCHAUICHHbIE IPE3CHTALIMOHHON TEXHUKOU
(mpoekTop, 9KpaH, HOYTOYK) H  COOTBETCTBYIOIIUM
MIPOTPaMMHBIM 00eCTICYCHUEM
2. CemuHapckue 3aHATUS | AYJUTOpPUM, OCHAIICHHbIE MPE3eHTAMOHHOM TEXHUKOU
(mpoekTtop, 9KpaH, HOYTOYK) U  COOTBETCTBYIOLIUM
MIPOTPaMMHBIM 00eCIeYeHIEM
3. ['pynmoBeie Kadenpa opranuzanum u niaHupOBaHUS MECTHOTO Pa3BUTHSA
(MHAMBUAYATbHBIC)
KOHCYJIbTaIlH
4. Texymuii  KOHTpOJNIb, | AYyIUTOpUU, OCHAIICHHBbIE MPE3EHTALMOHHON TEXHUKOU
IIPOMEKYTOYHAS (mpoekTtop, 9KpaH, HOYTOYK) U  COOTBETCTBYIOLIUM
aTTeCcTaIus MIPOTPaMMHBIM 00eCIeYeHIEM
5. CamocrosiTenbHas Kabuner mis caMoCTOSTENBHONH pabOThI, OCHAIICHHBIN
pabora KOMIIBIOTEPHON TEXHHMKOW C BO3MOXKHOCTBHIO TOAKITIOYEHHUS K

cetn «/HTEpHET», NPOrpaMMON 3KPaHHOIO YBEIWYEHUSA U
00ecCrevYeHHbI TOCTYIIOM B AJIGKTPOHHYIO WH(GOPMAIMOHHO-
o0OpasoBarenbHyIo cpenly yauuBepcurera (oubdmuorexa Kyol'Y).



http://www.consultant.ru/
http://www.elibrary.ru)/

