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1 Heau n 321244 M3y4YeHUs1 AUCHMUILINHBI (MOIYJIs1).

1.1 Ileanb ocBOEHUN TUCHUIIUHDI.

Lenpto OCBOEHHUS IUCHUILUIMHBI «YTpaBlI€HHWE MEPErOBOPHBIM IMPOIECCOM» SIBJISETCH
dbopMupoBaHHE CHCTEMbl 3HAHUH M HABBIKOB JJIs1 MOCTPOEHHUS S(PQPEKTUBHBIX HEIOBBIX
KOMMYHUKAIUI KaK OCHOBBI YIIPABICHYECKOHN ACSATEIbHOCTH.

HUtorom o0ydyeHus OOMKHO CTaTb YMEHHE CHHTE3UPOBATh TEOPETUUECKHE 3HAHUSA,
MpPaKTUYECKUM  OMBIT  JIEJIOBOTO  OOIIEHUS, MaKCUMaJbHO  MHTETPUPOBATH €ro B
npodecCHOoHANBbHYIO JAeSTENIbHOCTh Ha JOJDKHOCTSX: - TOCYAApCTBEHHOM IpaXkIaHCKOM CITyX Obl
Poccwuiickoit ®deneparnuu, TOCYIapCTBEHHON TPaKIAaHCKOW CIy:KObl CyOBekToB Poccuiickoit
®Denepalliiv, MyHUIUIAIBHOM CITY>KOBI; - B TOCY/IapCTBEHHBIX M MYHUIIUIAIBHBIX MPEITPUITHIX
M YUpPEKICHHAX, B HAYUHBIX H 00Pa30BATEIIbHBIX OPraHM3AIMIX sk - B ONMHTHYECKHX TAPTHSX,
00LIECTBEHHO-TIOJUTHYECKUX; - B HEKOMMEPUYECKUX U KOMMEPUYECKUX OpraHU3aIHsIX.

1.2 3agaun AUCHUILINHBI.

- YCBOUTb CHCTEMHBIM IMOJXOJ K YIPaBICHUIO IMEPErOBOPHBIM IPOLIECCOM, JIETOBBIM
oOmieHreM M MyOJUYHBIM BBICTYIUIGHHEM, a TaKkKe HayduTbcs 3((PEeKTUBHO y4acTBOBATH B
TPYIIOBOM paboTe Ha OCHOBE 3HAHMS IMIPOLIECCOB TPYNIOBOM AMHAMUKH U TPUHIUIIOB
(bopMHUpPOBaHHS KOMaH/IBI;

- c(opMHUPOBATH HABBIKM K KOMMYHHUKAIIUU B YCTHOM U MUCHbMEHHOM (popMax Ha PYCCKOM
U UHOCTPAHHOM fA3BIKaxX JJIsl PELICHUS 3aJa4 MEXKIMYHOCTHOIO M MEXKYJIbTYPHOTO
B3aNMMOJICHCTBH,

- chopMupoOBaTh HAaBBIKM HCIIOJIb30BAHMS OCHOBHBIX TEOPHH MOTHBAIIMH, JUIACPCTBA H
BJIACTH JUJISl PEIICHUsI CTPATETHYECKUX U OTEPATUBHBIX YIPABICHUYECKUX 3a/1a4 B MEPErOBOPHOM
npoiecce;

- YCBOUTh METOJIOJIOTHIO U TPAKTUYECKHUE TMPUEMBI
MIPOIECCOM.

YIPABIICHUsI I1€PErOBOPHBIM

1.3 MecTo AucuMIUIMHBI (MOLYJI51) B CTPYKTYpe 00pa30oBaTeJIbHON MPOrpaMMBbl.

HMucuummunaa b1.5.23  «YmpaBieHue neperoBOpHbBIM —IPOLECCOM» OTHOCUTCS K
TUCIUIIIMHAM ~ 0a30BOM uacTH ydyeOHOTro TMaHa HampaBieHuss mnoarotoBku 38.03.04
«TOCY/IAapCTBEHHOE U MYHUIMIAIBHOE yIpaBiieHuey». JucuumumHa TpeOyeT npeaBapuTeIbHOro
uzydeHus cneayroumx nucruiuivl: b1.6.02 «®unocodusy, b1.5.06 «Comuonorus», b1.b.11
«Teopus ynpasnenus». [lonyueHnHsie B mporecce o0yueHus: 3HaHUsI MOTYT OBbITh UCIOJIb30BaHbI
npu u3ydeHuH Takux guciumuinH, kak: bl.b.10 «MHdopmannoHHBIE TEXHONOTHH B
ynpasinenun», b1.5.20 «OcHoBbl ymnpaBienus nepconamom», b1.B.JIB.11.01 «Ympasnenue
KaueCTBOM T'OCYAaPCTBEHHBIX M MYHHUIIUTAIBHBIX YCIYT».

1.4 IlepedyeHp NMJIAHMPYeMBIX Pe3yJbTAaTOB O0y4eHHsI IO JMCHHILIMHE (MOIYJIO),
COOTHECEHHBIX C IVIAHUPYEeMbIMH Pe3yJIbTATAMH OCBOEHHS 00pa30BaTeJbHOH NPOrPaMMBblI.

N3ydyenne paHHOW y4yeOHOW AMCHMITIIMHBI dbopMupoBanue y
00yyaromuxcst npohecCHOHATBHBIX KOMIIETEHIUH

HalpaBICHO Ha

No Nunexc Conepxanue B pesynbprare nuzydenust yueOHON AUCIIUTUTMHBI
[y, | KOMIET | KOMIETEHIHH (nnm eé 00yyYaromuecs 10JKHbI
" | eHumm 4acTu) 3HATh YMeTh BJIaJleTh
1. OK-5 CIIOCOOHOCTBIO K | IPUYHHBI 3¢ (HeKTUBHO HaBBIKAMH
KOMMYHHKaIUU B | BOSHUKHOBEHUS | Opranu3oBarb | 3¢dexTuBHOIMA
YCTHOM u | 6apbeposB B IPYMIOBYIO KOMMYHHKAIIUU
MUCBMEHHOW (opMax | OOLIEeHUH U paboty Ha Y HaBBbIKaMH
Ha pyccKkoM U | CocoObl uX OCHOBE 3HaHUsl | IPUMEHEHUS
MHOCTPAHHOM $I3bIKax | IMPEOI0JICHHUS IIPOLIECCOB OCHOBHBIX
JUIsL peleHusl 3ajnad IpyNIoBOi WHCTPYMEHTOB




Ne WNHupekc Coneprkanue B pesynbrare nzyuenust yueOHON AUCIUTIIMHBI
Ly, | KOMUET | KOMIETeHIHHI (nmm eé 00yYaromuecs T0JKHbI
" | eHuMH 4acTH) 3HATh yMeThb BJIAJIeTh
MEXJIMYHOCTHOTO U JTMHAMUKOH 1 MEKITMYHOCTHO
MEXKYJIbTYPHOTO IMPUHLIUAIIOB rou
B3aUMOJICHCTBHSA (hopMUpOBaHHS | MEXKKYIBTYPHO
KOMaH1bI ro
OCYILECTBIATh | B3aUMOJEHCTBU
JIEJI0BOE s
o01ieHue:
yOJTUYHBIC
BBICTYIUICHHUSI,
HEPETOBOPHI,
IIPOBEJICHUE
COBCIIIaHHH,
JIEJIOBYIO
HEPETUCKY,
JJIEKTPOHHbIE
KOMMYHUKAIINH
OIIK-4 | cnocoGHOCTBIO CTpaTeruu u OpPraHM30BBIBAT | HaBBIKAMU
OCYIIECTBISTh TEXHOJIOTUHI b U BEJICHUS
JIEJIOBOE OOIIEHHE U | IEJOBBIX pean30BbIBaTh | IIEPErOBOPOB,
myOIMYHbIE KOMMYHHKAIIUIl | IEPErOBOPHBIN | COBELIaHUA,
BBICTYIJICHHS, BECTH IPOLIECC, B TOM | OCYLIECTBIIATH
MIEPETOBOPBHI, YHCIIe C JIEJIOBYIO
COBELLaHUS, UCIIOJIb30BaHUE | MEPEMUCKY U
OCYIIECTBISTh M MOJIIEP>KUBAThH
JICJIOBYIO MIEPENUCKY U COBPEMEHHBIX | DJIEKTPOHHBIE
MO/I/IEP>KUBATh CpencTB KOMMYHUKAIHH
AJIEKTPOHHBIE KOMMYHHKAITUU
KOMMYHHKAITUU
I1K 2 BJIaJICHMEM HaBBIKAMH | OCHOBHEIC OpPraHHW30BaTh | HaBBIKAMU
WCIIOJIb30BaHUS Teopuu TPYMIOBYIO UCTIONIb30BaHUS
OCHOBHBIX TEOPHid | MOTHBAIUH, paboty Ha | OCHOBHBIX
MOTHBAIIHH, JAUAEPCTBA M | OCHOBE 3HAHUU | TEXHOJOTHIA
JUAEpCTBA U BIIACTH | BJIACTH, MIPOLIECCOB IpyMNIoBOM
TUTST pelIeHus | MPUHIIUITBI TpyMIOBOM paboThI Ha
CTpaTETHYECKUX u | GopMHUpOBaHWS | TMHAMUKA W | OCHOBE 3HAHUS
OTIepaTHUBHBIX KOMaH/Ibl HPUHIUIIOB IIPOLIECCOB
YIPaBIEHYECKUX (hopMUpOBaHHSI | TPYITIOBOU
3ama4, a TaKxke It KOMaH/Ibl. JTUHAMUKU U
OpraHu3au MIPUHIIUITOB
TpyNnoBoi paboThl Ha dbopMupoBaHus
OCHOBE 3HAHUS KOMaH/IbI
MPOLIECCOB TPYIIIOBOM
TUHAMUKH u
MIPUHIIUIIOB
(hopMupoBaHUS
KOMaH/Ibl, YMEHHUIA
MTPOBOIUTH ayIuT
YeJI0BEYECKUX

pecypcoB u




Ne WNHupekc Coneprkanue B pesynbrare nzyuenust yueOHON AUCIUTIIMHBI
[, | KOMIET | KOMIETEHIHH (nmm eé 00yYaromuecs T0JKHbI
SHIUU YacTH) 3HaTh yMeThb BJIAJETh
OCYILIECTBIIATh
JUAarHOCTHKY
OpPraHu3alMOHHOMN
KYJIbTYpPBI
I[IK 19 | cnocoOHOCTBIO OCHOBHBIE (dbopmupoBaTh HaBBbIKaAMU
3pHEKTUBHO aCIIEKTBI IpyIIIBEI HA BBIIOJIHEHUS
y4acTBOBAThb B | KOMaHJIHOU OCHOBE IMpaBWJI | (PYHKIHIA B
IpyninoBoi paboTe Ha | paboThI. IpyNIIoBON KOMAaHJIE
OCHOBE 3HAHUS JTUHAMUKU
IIPOLIECCOB TPYIIIOBOM
JTUHAMUKU U
IIPUHLIUIIOB
(bopmupoBaHus
KOMaH/bl

2. CTpyKTYypa M coaep:KaHue THUCHUIINHBI.
2.1 PacnpenesieHue TPyA0€MKOCTH JUCHMILIMHBI 10 BUIaM padoT.

OOmast TpyI0EMKOCTb

JUCHUILINHBI

coCTaBiIsIeT 3

3ad.eq. (108 wacos),

pacrmpeneneHue 1o BujiaM padboT MpeICTaBIeHO B TabIuIe

nx

Bun yuebHoit paboThl

pr,[[OGMKOCTL, qaCcoB

Bcero CemecTpsl (4achl)
4acoB
KonrakTHasi pa6oTa, B TOM 58,2 58,2
qyucie:
AyIUTOpHBIE 3aHATHS (BCEro) 54 54
3aHsATHS JEKIIMOHHOTO TUTIA 18 18
JlaboparopHsble 3aHATH
3aHATUS CEMUHAPCKOTO TUTIA 36 36
(ceMUHApBI, TPAKTUYECKUE
3aHSTHSL)
WHast KOHTaKTHas paboTa:
KoHTpoIIb caMoCTOATENBHON 4 4
pabotsl (KCP)
[IpomexxyTouHast arTecTarus 0,2 0,2
(MKP)
CamocrosiTeibHasi pa6oTa, B 498 49,8
TOM 4HCJIe:
BrimotHeHME MHAMBUIYaTbHBIX 16 16
3aJaHUI
[TonroroBka K rpynmnoBbIM 24 24
dbopmam paboThI
[TpopaboTka TeopeTHIECKOro 9,8 9,8
mMarepuaa
[ToaroroBka K TeKyIeMmy
KOHTPOJTIO
KonTpoJis:
IToaroroBka k 3auery




O01mas TPy10€MKOCTh:

yac. 108 108
B T.4., KOHTAKT. padora 58,2 58,2
3a4. efl. 3 3

2.2 CTpyKTYypa IMCHUIIMHBI:
Pacrnipenenenne Bu10B yaeOHOM paOOThI U UX TPYJOEMKOCTH IO pa3jiesiaM AUCIHUILTUHBL.
Paznensl quctummael, nuzydaemsbie B 3 cemectpe (ODO)

KonmuecTBo yacoB
AynauTtopHas Breayn
Ne HaumenoBanue pa3znenos pabota prropra
Bcero paboTta
CPC/K
J | 113 | JIP CP
1 2 3 4 5 6 7
CouunanpHO-TICUXOJIOTHYECKAasl XapaKTePUCTUKA
1. |oOmeHus Kak TeopeTudecKasi OCHOBA BEJICHUS 10 | 2 2 - 6
IIEpErOBOPOB
5 BBenenrne B TeopHIo eperoBOpHOro mporiecca. 13 | 2 4 i 6/1
" |OcHOBHBIE XapaKTEPUCTUKH NEPErOBOPHOTO Ipolecca
3 TeXHOJIOTHS IEPETOBOPHOTO MPOIIecca. 13 | 2 6 i 6/1
" |OcHOBHBIE CTa/IM¥ NIEPErOBOPHOTO MpOIIecca
4. |TexHuKa apryMeHTAIMH B IPOIIECCE TIEPETOBOPOB. 17 | 4 6 - 6/1
5. |Crparerus u TakTHKa IEPErOBOPHOTO MpoOIIecca 15 | 2 4 - 8/1
6 [Icuxosorunueckue OCHOBBI MEIUALIUN 16 2 6 i 8
" |(mocpeaHMuecTBa) B IEPETOBOPHOM IPOLIECCE
[Icuxonorus KyabTypalbHBIX Pa3INunil U 3THKA B 218| 4 8
7.  |pOCCHHCKOM M MEXIYHApOIHOM MEPErOBOPHBIX - 9,8
npoleccax.
Hmoeo no oucyuniune: 108 | 18 36 49 8/4

[Tpumeuanue: JI — nexnuu, [13 — mpaktuueckue 3aHsaTHs / cemuHapsl, JIP — naGopaTtopHble
3ansitusa, CPC — camocrosaTenbHas paboTa CTyAeHTa

2.3 Conep:xanue pa3ieioB AUCHUILIMHBI:
2.3.1 3ansaTHSA JEKIMOHHOIO THIIA.

®opmMma
HanmenoBanue
Ne pasjena Copepxanue pazzena TEKYIETOo
KOHTPOJISI
1 2 3 4
1. |CoumansHo- [TonsaTue oOuIeHMs, €r0 POJb B XKU3HHU U
MICUXOJIOTHYecKast  |MpodeccroHaIbHOM 1eATeNbHOCTH YeoBeka. Buabl
XapaKTepUCTHKA obmmenus. ynkuuu obmeHust. Turbl
OOLIeHUS KaK MEXJIMYHOCTHOTO OOIIIEHUS M UX XapaKTepPUCTHKA.
TeopeTudecKas Juanoruueckoe o0IIEHUE KaK OCHOBA ®poHTanpHas
OCHOBA BEJICHUS neperoBopHoro npouecca. CTpykTypa u cpeactBa  [6ecena
IIEPETOBOPOB OO0IIEeHUS, UX UCTIOJIB30BAHNE B MPOLIECCE BECHUS
neperoBopoB. KoMMyHMKaIus u ycinoBus ee
3¢ (HEeKTHBHOCTH B TIEPETOBOPHOM TIPOIIECCE.
OO6paTHas cBsi3b, KOMMYHHUKaTHUBHbIE OAPHEPHI.
YcnoBust 3¢ (heKTUBHOTO B3aUMOJICHCTBHS B




neperoBopHoM mporiecce. CoruanbHast mepernus
KaK B3aMHOE IT03HAHUE JIIOJILMU APYT APYTa.
MexaHU3MBbl MEKITHYHOCTHOTO BOCIIPUSATHUS H
0COOEHHOCTH €0 IPOSIBJICHUS B IIPOIECCe
MIEPErOBOPOB.

Beenenue B Teoputo
MIePErOBOPHOTO
npoiiecca.
OcCHOBHEBIE
XapaKTEPUCTUKU
MIePErOBOPHOTO
npoiiecca

OnpeneneHne NOHITHIA «IIEPErOBOPE» U
«IIEPErOBOPHBIN MPOIIeccy. 3HAYCHUE TIEPETOBOPOB
B COBpeMEeHHOM obuiectse. [leperoBopsl kak
cnenuduaeckas popma obmieHus. [leperoBopsl kak
JUAJIOT U KaK B3aUMO/ICHCTBUE MTAPTHEPOB.
[eperoBopsI kak mporecc. Buabl meperoBopos.
Paznuunbie Kaccu(pUKaIUu IeperoBopoB.
OCHOBHBIC ¥ BTOPOCTEIICHHBIE (DYHKITHH
MepPEeroBOPOB. SIBHBIC U HESBHBIC CYOBEKTHI
neperoBopos. [Ipenmer neperoBopos. [To3ummu u
MIPOITO3UIINH B TIEPETOBOPAX, HX POJIb U TPCOOBAHHMSI
K ux popmynupoBanuto. [ToHsATHE «pE3yIIBTAT
neperoBopoB. OCHOBHBIC aKThI, TOKYMEHTHI,
SIBJISIFOIIMECS PE3YJIbTATOM IEPErOBOPOB, M UX
ocobeHHOCTH. MOpallbHbIE acTIeKThI IEPETOBOPHOTO
nporiecca. OCHOBHBIE MOPATIbHBIEC TPUHIIMITBI
BEJICHUS TICPETOBOPOB.

®poHTaNbHAA
Oecena

TexHonorus
MIEPErOBOPHOTO
npoiecca.
OCHOBHBIE CTagUNA
MEepEroBOPHOTO
nporecca

[ToaroroBka k nmeperoBopam. [lnanupoBanue
IeperoBopHoOro npouecca. [loctanoBka nemnen.
VYscHeHue npeaenoB BO3MOKHOCTEH CTOPOH.
Nudopmanmonnas moaroroBka. Mero bt
MOATOTOBKH K meperoBopaM. OcobeHHocTH
MIOJATOTOBKH K MEKIYHapOJHBIM [IEPETOBOPaM.
Havano neperoBopos. Pazmenienne yuacTHUKOB
nieperoBopoB. OOCyxkaeHUE MPOLIETYPHI U
pernamenTa rneperoBopoB. CorjaacoBaHue OBECTKH
nus. Onpenenenue oomux naTepecoB. [TakeTs
npennoxxenuii. Hauano 6ecenpl u ero
rcuxosoruueckue npruemsl. OCHOBHas 4acThb
IIEPETOBOPOB: BBISBICHUE PAa3HOIJIACUH,
oOcyxeHue npo0sem, BbIABUKEHUE apTyMEHTOB B
MOAJIEPIKKY CBOMX B3IVISI0B U MPEUIOKEHUH, UX
o0ocHOBaHUe. PaccMoTpeHre BapuaHTOB
BO3MO’KHOT'O PELICHHUs KaXJI0i U3 mpobiem;
coryiacoBaHue no3uuuii. Beipabotka
JIOTOBOPEHHOCTEH, pa3paboTKa U MPUHATHE
COBMECTHOTO COIJIallIeHHsl. 3aBepIleHue
neperoBopoB. [loBeieHne UTOrOB IEPETOBOPOB.

®poHTanpHas
Oecena

TexHuka
apryMeHTaluu B
npouecce
IIEPErOBOPOB.

[lonsiTHE 1 BUIIBI apTyMEHTOB. ApryMEHTHPOBAaHHE
U €ro 1enu (MoIHast IepeMeHa MO3ULUN
co0ecelHNKa, YaCTUYHOE U3MEHEHHE HHTEPECOB
cobeceIHNKa, HE3HAUYNTENIbHBIE YCTYNKU B TIO3ULIUU
cobecemHrKa, TOTHAS TIepeMeHa COOCTBEHHOM
MO3ULMH T0J] BO3/IEHCTBUEM apI'yMEHTOB
co0ecelHNKa, YaCTUYHOE U3MEHEHHE COOCTBEHHOM
MO3ULIMH U COTJIaCHE Ha KOMIIPOMHUCCHOE PEILIEHUE,
HE3HAYMTEIIbHBIE YCTYITKH COOECETHUKY).

®poHTanbHasA
Oecena




TouHOCTB, yOIUTETHHOCTD, CIIOCOOBI U TEMIT
aprymenTaiuu. [lorepu nndopmanuu B mporecce
nieperoBopoB. OCHOBHBIE IICUXOJIOTHYECKHE
TPYIHOCTH B Ileperosopax. Helrpanuszanus
3aMeuYaHui coOeceIHUKaA.

5. |Crparerus u Taktuka|CylmHOCTb MOHATUH "cTparerus” u "TakTuka"
IIEPErOBOPHOTO IIEperoBOpHOro npouecca. CTpareruu NoBeACHUS
mporecca Ha neperoBopax B koHuenuuu K. Tomaca-P.
Kuinmena. CtpaTteruu noBeneHus Ha IEPEroBopax
B paMKax coTpynHuuectBa. [Ipuemsl
KOHCTPYKTUBHOH TaKTHKH Ha IIEPETOBOPaX B
pamkax coTpyaHuuectBa. CTpareruu Be1eHUs DpoHTanbHas
KOH(POHTALMOHHBIX NeperoBopoB. TakTuka Gecena
BEJICHUS IEPErOBOPOB B paMKax KOH(POHTAIHH.
IIcuxonorunyeckas cnennpuka CTpaTerui U TAKTUKU
BEJICHUS [IEPErOBOPOB B AKCTPEMATIbHBIX
curyanusax. OcoOeHHOCTH EPEroBOPOB B
AKCTPEMAJIbHBIX CUTYyalusx. BolaBukeHue u
o0CyX/IeHUE MPeI0KEHUH U YCIOBUH.
JlocTuxeHre JOroBOPEHHOCTH U 00ecIieueHue ee
BBITIOJTHEHHE.
6. |[Icuxomormyeckue |CymiHOCTH U cienn(UKa HHCTUTYTa MEAHALIH.
ocHoBbI Meguanuy  |CyObeKThl Menuanuu. Buasl 1 npuHIUIBI
(mocpennnyectBa) B |Meananuu. ConuanbHble poiu U (QYHKIIHA
[IEPErOBOPHOM Meauaropa. IlcuxorexHonorus B3auMoIeNCTBUSA ®ponTanpHas
mpouecce MeIMaTopa ¢ y4aCTHUKAaMU [1€PErOBOPOB. Oecena
YHuBepcanbHble MOJIEIH IOBEJCHUS MEINATOpa Ha
neperoBopax. [loBeneHrne MmeanaTopa B OCHOBHBIX
¢azax neperoBopoB. DPPEeKTUBHOCTb MEAUALIUU U
KPUTEPUH €€ OIpEeICTICHHUSL.
7. |Ilcuxonorus [TonsTHE O HALIMOHANBHBIX CTUIISIX BEJCHUS
KYJIbTYpaJIbHBIX [IeperoBopoB. 3anaHas KylbTypa BeJleHuUs
pa3nuuuii ¥ 3THKA B |IEPErOBOPOB. BocTouHas KynbTypa BeleHus
POCCUICKOM U reperoBopoB. Poccuiickas KynpTypa BeIeHUs
MEX1YHapOAHOM IIEPETOBOPOB. COBCTSKI/II/IUCTI/IJIB BEJICHHA PpoHTabHas
MIEPETOBOPHBIX neperoBopoB. Poccuiickuii HallMOHaIbHBINA CTHIIb Gecena
nporeccax. BE€JICHUs IIeperoBopoB. BHemHuil 06k
y4acTHUKOB neperoBopos. KynbTypa peun.
Kynbrypa nosenenus. KyneTypa oOuienus. THKET
Ha O(PUIMATIEHBIX MEPONPUATHUSAX: IPUEMBI U UX
OpraHu3alys; BHIOOp IpHUeMa U PeryiaMeHTa;
MIEPETrOBOPHI € 3apyOeKHBIMU APTHEPAMH.
2.3.2 3aHATHS CEMHMHAPCKOI0 THIIA.
dopma
Ne |HanmenoBanue pazziena | TemaThka NpakKTHUECKUX 3aHATHI (CeMUHApOB) TEKYILETO
KOHTPOJIS
1 2 3 4
1. |CounansHo- [TonsaTue oOuIeHMs, €r0 POJb B XKU3HHU U IIPAKTUYECKHE
MICUXOJIOTHYecKas npodeccnoHaNbHOM 1eATEIbHOCTH YeI0BEeKa. 3a/aHus
XapaKTepUCTHKA Bunst o6menus. @ynkunu obmeHus. THrb
OOUIeHMS KaK MEXJIMYHOCTHOTO OOIIIEHHUS U MX XapaKTepPUCTHKA.




TeOopeTHYECKast OCHOBA
BEJICHUS TIEPETOBOPOB

Jlnanorudeckoe oOLIEHNE KaK OCHOBA
neperoBopHoro mnpouecca. CTpykTypa U cpeicTBa
OOILEHHNS, UX UCTIOJIB30BAHUE B MIPOIIECCE BEICHHS
neperoBopoB. KoMMyHUKaIMs U yCIOBUS €€

3 PEKTUBHOCTH B TIEPETOBOPHOM IIpOIIECCe.
OO6parHas cBsi3b, KOMMYHUKATUBHBIE OAPHEPHI.
VYcnoBus 3¢ (eKTHBHOTO B3aUMO/ICHCTBUS B
neperoBopHoM nporiecce. ConuanbHast nepLenuus
KaK B3aUMHOE ITI03HAHUE JIFOJABMU JIPYT Ipyra.
MexaHU3MBbl MEXITMYHOCTHOTO BOCIIPUATHUS U
0COOCHHOCTH €ro MPOSIBICHHS B TIpoLiecce
IEPErOBOPOB.

. |BBenenue B Teopuio

Omnpenenenye NOHITUN «IIEPETOBOPHI» U

JenoBas urpa

Hauano neperoBopos. Pa3zmenieHrne y4acTHUKOB
neperoBopoB. O6cyxeHre TPOoLeTyphl U
pernameHTa neperoBopoB. CoriacoBaHue
noBecTku AHA. Onpenenenne o0IuX HHTEPECOB.
[TakeTs! npemoxenuit. Hauano 6ecenpl u ero
rcuxoJiorndyeckue npruembl. OCHOBHAs 4acTh
MIEPETOBOPOB: BBISBIEHUE PAa3HOIJIACUH,
oOcyxaeHue nmpoOaeM, BEIABUKCHUE apTyMEHTOB B
MOAACPIKKY CBOUX B3ITIAA0B U HpC}IHO)I(eHI/Iﬁ, nux
obocHoBaHUe. PaccMoTpeHre BapuaHTOB
BO3MOXKHOT'O PELIeHUs Kax10i U3 IpobiieM;
corylacoBaHue Mo3uIuii. BeipaboTka
JIOTOBOPEHHOCTEH, pa3paboTKa U MPUHATHE
COBMECTHOT'O COIVIALIEHMs. 3aBEPILIEHUE
neperoBopoB. [loBeieHre UTOrOB NEPErOBOPOB.

[IEPETOBOPHOTO «I1EPErOBOPHBIII Mpolecc». 3HaueHue NeperoBopos [« KecTol U
nporecca. B COBpeMEHHOM oOuiectse. [leperoBopsl kak MHUMHMKa B
OcHoBHbIE cnenupuyeckas popma obmenus. [leperoopst pa3IMYHbIX
XapaKTePUCTUKH KaK UaJIor ¥ KaK B3aMMO/IEHCTBHE TApTHEPOB. KYJIBTypax»
[IEPETOBOPHOTO [IeperoBopsl kak nporecc. Bupl neperoBopos.
npoiecca Paznuunble Ki1accupuKanuy neperoBopoB.

OcHoBHbIE U BTOpOCTENIEHHBIE (YHKIIUU

NIEPEroBOPOB. SIBHbIE U HESIBHBIE CYOBEKTHI

neperoBopos. [Ipenmer neperosopos. [lo3zunuu u

IIPONO3ULIMY B IIEPETOBOPAX, UX POJIb U

TpeboBaHUs K UX GopMynupoBanuto. [lonsTue

«pe3yabTaT» eperoBopoB. OCHOBHBIE AKTHI,

JIOKYMEHTBI, SIBJISIOLIUECS PE3yIbTaTOM

NIEPEroBOPOB, U UX 0COOEHHOCTH. MopasibHbIe

aCMeKThl eperoBopHOro npouecca. OCHOBHbIE

MOpaJbHbIE NPUHIIMIIBI BEICHUS IEPETOBOPOB.

. |Texnonorus [Togroroska k neperosopam. IlnmanupoBanue [IPAKTUYECKUE
IIEPETOBOPHOTO neperoBopHoro npouecca. IlocranoBka menei. 3a/laHus
npouecca. VscHeHnne npenesioB BO3MOKHOCTEW CTOPOH.

OcHoBHbIE CTaIUU WNudopmanroHHas noarotToBka. Mero bl
MIEPErOBOPHOTO MOATOTOBKH K TieperoBopam. OcoOeHHOCTH
mporuecca MIOATOTOBKH K MEKIYHAapOJHBIM IIEPETOBOPaM.

. [TexHuKa aprymMeHTaIuu
B IIpoliecce

[TonaTue u BUIBI apryMEeHTOB. ApryMEHTHPOBaHNE
U ero 1enu (1moJsiHas nepeMeHa no3uLuu

Jenosas urpa
«TexHnka




MIEPErOBOPOB.

co0ecelHMKa, YaCTUYHOE U3MEHEHHE HHTEPECOB
co0eceTHNKa, HEe3HAUYUTEIIbHBIE YCTYIIKH B
MO3UIUHU coOeceIHNKa, MTOJTHAs TIepeMeHa
COOCTBEHHOM MO3UIUU TIOJ] BO3ICHCTBUEM
apryMeHTOB coOeceIHHUKa, YaCTUYHOE U3MEHEHUE
COOCTBEHHOM MO3UIIMHU U COTIIACHE Ha
KOMITPOMHUCCHOE pellieHUe, HE3HAUNTEIbHbIE
yCTynKH codeceHuKy). TOYHOCTD,
yOeIUTeNbHOCTD, CIIOCOOBI U TEMIT apTyMEHTALIUH.
[ToTepu mHGOpPMAIUH B IPOIIECCE IEPETOBOPOB.
OcCHOBHBIE TICUXOJIOTUYECKUE TPYIHOCTH B
neperopopax. Heltpanusanusa 3amMmeuanuit
co0eceHrKa.

apryMeHTaluu
B Ipoliecce
MIEPETOBOPOBY.

. |CTparerus u TakTHKa
[IEPErOBOPHOTO
nporecca

CymHocTs noHsaTuit "crparerus” u "takruka"
neperoBopHoro npouecca. CTpaTeruy noBeieHUs
Ha neperosopax B koHuenuuu K. Tomaca-P.
Kunnmena. CrpaTteruu noBeneHus Ha IeperoBopax
B paMKax coTpyaHuyectna. [Ipuemsl
KOHCTPYKTHBHOM TaKTUKHU HA IEPEroBopax B
pamkax corpyaHuuectBa. CTpareruu Be1eHUs
KOH(POHTALMOHHBIX NeperoBopoB. TakTuka
BEJICHHUS TIEPErOBOPOB B pPaMKax KOH(POHTAIHH.
Ilcuxonornyeckas crneunpuka CTpaTeruu u
TAaKTHUKH BEJICHUS [IEPErOBOPOB B SIKCTPEMATIbHBIX
curyanusax. OcoOeHHOCTH EPEroBOPOB B
AKCTPEMAJIbHBIX CUTYyalusx. BolaBukeHue u
o0CyX/IeHUEe MPeI0KEHUH U yCIOBUH.
JlocTHKeHHe JOrOBOPEHHOCTH U 00ECIIEUEHHE €€
BBITIOJTHEHHE.

MMPAKTUYCCKUC
3aJaHusg

. \Ilcuxomorn4yeckue
OCHOBBI MEIHAIIUHN
(mocpenHuyecTna) B

CymHocTh 1 crieniuduKka UHCTUTYTa MEUAIUH.
CyObekThl Menuanuu. Buabl U IPUHITUTIBL
Meauanuu. ConuanbHble posid U QYHKIIUH

IIPaKTUYECKHE
3a1aHUsA

y4acTHUKOB neperoBopos. KynbTypa peun.
Kynberypa nosenenus. KyneTypa oOuieHus.
OTuKeT Ha OULIMATBHBIX MEPOTIPUATHUSX: TPUEMBI
U MX OpraHu3alys; BEIOOp IpreMa U PerjiaMeHTa;
MIEPEroBOPHI € 3apyOeKHBIMU APTHEPAMH.

[IEPErOBOPHOM Meauaropa. IIcuxoTexHonorus B3auMoAeCTBUSA

mpouecce MEIMaTopa ¢ y4aCTHUKAaMU IIEPErOBOPOB.
YHuBEpcanbHbIE MOJIEIU NIOBEACHHUA MEAUATOpa Ha
neperosopax. [loBeneHne MeauaTopa B OCHOBHBIX
¢azax neperoBopoB. DPPEeKTUBHOCTb MEAUALIUU U
KPHUTEPUU €€ ONPECIICHMUS.

. |IIcuxomnorus IToHsATHE O HALTMOHAJIBHBIX CTUIIAX BEICHUS Henosas urpa
KYJIbTYpPaJIbHBIX [IeperoBopoB. 3anaiHas KyJlbTypa BeJIEHUs «Kectsl 1
pa3iInyui ¥ 3THKA B I1eperoBopoB. BocTouHas KynbTypa BEICHUs MUMUKA B
POCCHICKOM 1 reperoBopoB. Poccuiickas KynpTypa BeIeHHs Pa3IMYHBIX
MEXIYHApOIHOM neperoBopoB. COBETCKHI CTUIIb BEACHHUS KYJIbTypax»
IIEPErOBOPHBIX reperoBopoB. Poccuiicknii HalMOHAIBHBIN CTHJIb
Ipoleccax. BE€JICHUS TIeperoBopoB. BHemHuil 061k




3amura naboparopHoii pabdotsl (JIP), Bemmonnenue kypcosoro npoekra (KII), kypcoBoii
pa6otel (KP), pacuerno-rpaduueckoro 3amanms (PI'3), manmucanue pedepara (P), acce (9),
koiokBuyM (K), recruposanue (T) u T.1.

2.4 llepeyeHb y4eOHO-METOAMYECKOT0 0O0eceYeHUs 1JIs1 CAMOCTOATEIbHOH padoThl
00y4aroIMXCH M0 JUCUHUILIMHE (MOTYJII0)

[Tepeuensb yueOHO-METOUIECKOTO 00ECTICUCHUS TUCITUTUIAHBI
Ne Bun CPC 10 BBIMIOJTHEHUIO CAMOCTOSTEIHHOM pabOThI
1 2 3
1 [TpopaboTka Mertoanueckue peKOMEHAAMH 10 BHEAYIUTOPHOU
TEOPETUYECKOT0 CaMOCTOSITENIbHOM paboTe U BBIMOJIHEHUIO OT/ACTbHBIX BUI0B
MaTepuaia (IoAroToBKa |Marepuaia (IoJroToBKa K MPOOJIEMHBIM CEMUHApaM)
K MPOOJIeMHBIM paboT a7 00yyaroMXcs MO HAMPaBICHUIO MOATOTOBKH
CeMHUHapam) 38.03.04 u 38.04.04 (I'ocynapcTBEHHOE M MYHUIIMITAIBHOE
ynpasnenue). [Iporokxon Ne 10 ot 28.03.2017
2 |[ToxaroroBka Meroanueckue peKOMEHAAWH 110 BHEAYAUTOPHOU
WHIUBUIYaJIbHBIX CaMOCTOSITENIbHOM paboTe U BBIIOJIHEHUIO OTACIbHBIX BHI0B
3aJ1aHuil (Mpe3eHTauii, ([padoT At 00yJaroUUXCs IO HAMPABIICHUIO TTOJITOTOBKU
COOOIIECHU) 38.03.04 u 38.04.04 (I'ocymapcTBeHHOE U MYHUIIUIIATHHOE
ynpasienue). [Iporokon Ne 10 ot 28.03.2017
3 [ToaroroBka k keiicy |[MeToaudeckie peKOMEHIallUY IO BHEAYAUTOPHOMN
CaMOCTOSITEJIbHOW paboTe M BHITIOJIHEHHUIO OT/ICJIbHBIX BUJIOB
paboT a7 00yyaronMXcs Mo HAMPaBICHUIO MOATOTOBKH
38.03.04 u 38.04.04 (T'ocynapcTBEHHOE M MYHUIIMITAIBHOE
ynpasnenue). [Iporokon Ne 10 ot 28.03.2017

Y4eOHO-METOAUYECKHUE MaTepuasbl ISl CaMOCTOSITENIbHON pPabOThl 00yYaroOImIUXCS U3
YuCiIa MHBAJIUAOB M JIMI C OTPAHUYEHHBIMHU BO3MOXKHOCTSIMH 3710poBbs (OB3) npenocTtasisitorcst
B (hopMax, afanTUPOBAHHBIX K OTPAHUYEHHSIM UX 37JOPOBBS M BOCIIPHUITHS HH(DOpMALINU:

JUig U1 ¢ HapyIIEHUSIMU 3pEHUS:

— B MieyaTHOM popme yBeTHMUEHHBIM HIpUPTOM,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA,

J17ig U1 ¢ HapYIICHUSMHU CITyXa:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JIjig au1 ¢ HapyIIeHUsIMA OIIOPHO-JBUTaTEIBLHOTO amnmnapara:

— B I1e4aTHoM (opme,

— B popMe JIEKTPOHHOTO IOKYMEHTA,

JlaHHBIN TepedeHb MOXET OBITh KOHKPETH3MPOBAH B 3aBUCUMOCTH OT KOHTHHTEHTA
o0ydJaronuxcs.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH.

TpaguimoHHble 00pa30BaTEIbHBIC TEXHOJIOTUN: TPAKTUUECKHUE 3aHITUS U CEMHUHAPHI

TexHonoruu npoOIeMHOro 00yUYeHUS: JIEKIUS-TUCKYCCHS, IEKINA-TPOBOKALIUS,
CEMUHAp-AUCKYCCUs

Ha JICKOUAX U3JIararoTCs OCHOBHBIC TCOPETHYCCKUC IMOJIOKCHNA U KOHICIIIUU KypcCa,
Aaromiue CTyACHTaM I/IH(I)OpMaLII/IIO, COOTBCTCTBYIOIIYIO IpOTpaMMme.



3ajaya CEMUHApCKUX 3aHATUN — pa3BUTHE Yy CTYACHTOB HABBIKOB IO IPHUMEHEHUIO
TEOPETHYECKUX TMOJOKEHUN K PEIICHUIO TPaKkTudecKux mpobiemM. C 3To# 1enpio pa3padoTaHbl
3alaHuA I BBIINOJIHCHHA Ha CCMHUHapax. OHH COCTOSAT U3 3a1a4y u pra)KHeHI/IfI
OPUCHTHUPOBAaHHBIX HA YCBOCHHE TEOPETHUECKOTO MaTepualia U YMEHUS €ro UCIIOJIb30BaTh IS
pELICHUS MPAKTUYECKUX 3a/1a4.

Ha kaxaom cemMuHape OTBOOUTCS BpeMsl sl TUCKYCCHH, B KOTOPOW Yy4YacTBYIOT
JMOKJIATYNK, TOJTOTOBUBIIMIA COOOIICHWE IO KAaKOW-TMOO MPaKTHYeCKOW mpolieme
OOIIIECTBEHHOTO  CceKkTopa, ero onmoHeHTsl (1 wimm 2 desjoBeka), TOATOTOBUBIIHE
KOHTPAPryMEHTHI, U APYTrU€ CTYACHTHI IPYIIIIbL.

Eme omna ¢opma opranuzamuu paOOTBl CTYyIEHTOB — HAaIMCAaHHE 3CCE, KOTOPOE
npeicTaBsieT co0OW HeOONBbIIOe HCCIEOBAaHUE KaKOW-THOO MpobiaeMbl 0OLIECTBEHHOTO
CEKTOpA C MPEIJI0KCHUEM BapUAHTOB PEIICHUS TaHHOU TIPOOIIEMBI.

I[HH OTBCTOB Ha UHANBUAYAJIbHBIC BOIIPOCHI, 4 TAKKC IJId TOMOIIU B ITIOATOTOBKC
JIOKJIAJIOB ¥ HAITICAHUU 3CCE MPEyCMOTPEHBI HHIUBUIYaIbHbIC KOHCYJIbTAIUU TPETIOaBaTEIs.

Tabmuua - Y aenpHbIH Bec 3aHATHIA, TPOBOAMMBIX B HHTEPAKTUBHBIX (OpMax

Komuuect

Bup 3ansitus | Mcnosib3yemblie HHTEpAKTHUBHBIE 00pa3oBaTEIbHbIC
Cemectp BO

(JI, 113, JIP) TEXHOJIOTUH

4acoB
4 JI Jlexuus ¢ aneMeHTaMu NeJarornyeckoil 3BpucTUKU 6

JI Jlekuusa — nuckyceus 6

JI Jlexuus - KOHCynpTaNUsA 6

113 [Ipe3enTanus 10KIaq0B 6

I13 Pa36op curyanmii 6

113 becennl 6
Hroro: 36

VY ienbpHBIN BeC 3aHSATHHA, MPOBOJUMBIX B MHTEPAKTUBHBIX (POPMax JOJKHBI COCTABIISATH
He MeHee 50% IpOIEHTOB OT BCEro 00beMa ayJAUTOPHBIX 3aHITUH.

Jlist auIn ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBBSI TIPEAYCMOTPEHA OpTaHH3aIus
KOHCYJIbTAIIMH C UCIIO0JIb30BAaHUEM HJIEKTPOHHOM MOYTHI.

4. OneHo4YHbIe CPeACTBA JJIsl TEKYILIEro KOHTPOJISl yCIIeBaeMOCTH U NPOMEKYTOYHOM
aTTecTalmu.

4.1 ®oHA OLEHOYHBIX CPeCTB A5 MPOBeEIeHHs TeKyIero KOHTPOJIS.

4.1.1. Pa30op cuTyanuii B paMKaxX HHTEPAKTUBHON YaCTH JIeKIMOHHBIX 3aHATHI

IIpakmuyeckue 3adanue « Cnop u Kpumuka 6 0e1080M 0OUeHUUY.

3aganue 1. [Ipoananu3upyiite cuTyanuu, pa3padoTaiiTe MEXaHU3M KPUTHKHU JJIs KaXKIOU
CUTyalluH, MPOBEAUTE JAUCKYCCHUIO IO OOCYXJIEHHUIO NpeasiaraéMblX BapUaHTOB KPHUTHKH,
BbIOEpHUTE HanboJiee KOHCTPYKTUBHBIE IPUEMBI.

Curyanus. I[loqunHEHHBI BaM COTPYJHHUK, TaJaHTJIMBBINA CIENUAINCT TBOPUYECKOIO
TUIIA, B Bo3pacTe, 00JaJaeT CTaTyCOM U JIMYHOCTHBIMU JIOCTHKEHUSIMH, IMOJIb3yeTCsl OOJbIION
HOMYJSPHOCTBIO Y JIENOBBIX IApPTHEPOB, pelIaeT Jro0ble MpoOJIeMbl U BEIUKOJEITHO
B3aMMOJICHCTBYeT. BMecTe ¢ TeM, y Bac HE CIIOKWJINCh OTHOIICHHS ¢ 3TUM padoTHUKOM. OH He
BOCIIPMHUMAET Bac KaKk PyKOBOJUTES, BeJIeT ce0sl T0CTaTOYHO CaMOyBEPEHHO M aMOMIIMO3HO. B
ero pa0oTe BBl HAIIUIM HEKOTOPHIE HEAOYEThl M PEIIWIM BBICKAa3aTh €My KpPUTHYECKHE
3aMeuyaHus, OJIHAKO Balll NMPEABIAYIINI ONBIT CBUIAETENBCTBYET O €r0 HETaTUBHOM pEeakluu Ha
KPUTHKY: OH CTAHOBUTCS Pa3apa>KUTEIbHBIM U HaCTOpOKeHHbIM. Kak Heo6XxoauMo BecTH cels B
OTHOLIEHUHU JAaHHOT'O COTPYJHHUKA?

3aganme 2. [lpoaHanmm3upyiTe CHTyalMio, pa3padoTaiiTe MeXaHu3M KPHUTHUKU
IPEUIOKUTE HECKOJIBKO BAPMAHTOB KPUTHKH U BBIOEpUTE Hanbosee KOHCTPYKTHUBHBIE TIPUEMBI.



Cutyanms. Benen 3a KpaTKUM BBITOBOPOM BBI CKa3ajil paOOTHUKY HECKOJIBKO MPUSATHBIX
cioB. HaGmromas 3a mapTHepoM BBl 3aMETWIIM, 4YTO €ro JIMIO, IOHAa4yaly HECKOJIbKO
HanpspKeHHoe, ObIcTpo moBeceneno. K ToMmy e OH Hadan Kak BCerAa IIYTUTh U Oanarypursb,
pacckaszai napy CBEKUX aHEKIOTOB U UCTOPHUIO, KOTOpPasl CEroJHs NMPOU30IILIA y HEro B JoMe. B
KOHIIE Pa3roBopa Bbl MOHSJIM, YTO KPUTHKA, C KOTOPOW BBl HAYAJIM Pa3roBOP, HE TOJIBKO HE OblIa
BOCIIPHHSTA, HO U Kak Obl 3a0bITa. BeposTHO, OH yCIbllIal TOJBKO NPUATHYIO YacTh pa3roBopa.
Uro HE0OXOAMMO CAENAaTh AJIs U3MEHEHUS CII0KMBILEHCS CUTYaluu?

3ananue 3. [Ipoananu3upyiTe CUTyaluu, pa3padoTaiTe MEXaHU3M KPUTUKH JIJIs KK 10
CUTyalluH, MPOBEAUTE JAUCKYCCHUIO IO OOCYXIEHHUIO NpeAsiaraéMblX BapUaHTOB KPHUTHKH,
BbIOepUTE Hanboee KOHCTPYKTUBHBIE IPUEMBI.

Curyanms. Besxuil pa3, korja Bbl BEJIETE CEpPbE3HBIN pa3roBOp C OJHOW M3 BalIMX
IOJYMHEHHBbIX, KPUTUKyeTe €€ pabdoTy WU CcIpalluBaeTe, MOYEMy OHa TakK IIOCTYyIaeT, OHa
OTJIENIBIBAETCSl MOJYaHUEM. Bam 3TO HENpHUATHO, Bbl HE 3HAETE TOJKOM, C YEM CBSA3aHO €€
MOJIYaHHE, BOCIPHUHUMAET OHA KPUTUKY WM HET, BBl PACCTPAUBACTECH U 3JIUTECh. YTO MOXKHO
HPEINPUHSTH, YTOOBI U3MEHUTH CUTYAIHIO?

Ilepeuens yacmu komnemeHyuu, NPOBEPAEMbIX OYEHOUHBIM CPEOCMBOM.

OK 5 BrageHue HaBblKaMHM 3((GEKTUBHOW KOMMYHUKALMU U HAaBBIKAMHU ITPUMEHEHHS
OCHOBHBIX UHCTPYMEHTOB IIPOAYKTUBHOM JI€JI0BOM KOMMYHHUKALIUU

OIIK 4 ymeTs OpraHn30BbIBaTh U PEAIIM30BbIBATh IEPETOBOPHBIN IIPOLIECC, B TOM YHUCIIE C
HCII0JIb30BAaHUEM COBPEMEHHBIX CPEJCTB KOMMYHUKALIUN

IIK 19 cnnoco6HOCTh 3(h(h)eKTHBHO y4acTBOBATh B IPYNIIOBOI paboTe HA OCHOBE 3HAHUS
MPOIIECCOB IPYNIIOBOM JMHAMUKHU U MIPUHIUIIOB (HOPMUPOBAHHSI KOMAHIbI

I[IK 2 ymeHue opraHu3oBaTh TIpPYNIOBYIO pPabOTy Ha OCHOBE 3HAHMH IPOLECCOB
rpYyNIOBON AMHAMUKH U MPUHLIMIIOB (POPMUPOBAHMSI KOMAH/IbI

Kpumepuu oyenxu:

«yZOBJIETBOPUTEIILHO» - paboTa B IPYNIIOBOM JIEATENbHOCTH HaJ| 3a/laHueM 0e3 ydyacTHs
B IIyOJIMYHOM OOCYXKIEHUU U apryMEHTAalMU c(OPMYIHPOBAHHBIX BBIBOJIOB;

«xopomio» - padoTa B TPYIIOBOM NEATEIbHOCTH HaJa 3a/JaHUEM C COJEp’KaTeIbHBIM
y4acTHEM B IIyOJUYHOM OOCYKAECHUHU M apryMeHTalluu COPMYJINPOBAHHBIX BBHIBOJIOB;

«OTJINYHO» - JIUAEPCKas MO3UIMS U MOAEPAaTOPCTBO B T'PYIIOBOM AESITEIBHOCTH Hal
3aJJaHMeM C COJEp)KaTeJbHbIM y4YacTMeM B MyOJWYHOM OOCYXIEHHUM U CUCTEMHOMU
aprymeHTanuu copMyJIHpPOBAHHBIX BHIBOJIOB.

4.1.2 TlpakTnyecKkue 3aJaHus

3ananme 4. Ilpoananu3upyiiTe mnpuBeieHHble B Talbia. 2 THOMEXH IpH OOLICHHH.
Omnpenenurte, MPOsSIBIICHUEM KaKoro Oapbepa sBIsSeTCsS Kax/aas U3 HUX, U 3alI0JTHATE TaOJIHITY.

Tabnuua 2- [Tomexu u 6apbepsl

‘ ITomexu Bapsep

1. Pa3nunuHoe nonnmanue OOHUX U TEX XKE KECTOB JIFOJAbMU U3 PA3HBIX
CTpaH

‘2. OunpTpanys HHPOPMALUH

‘3. JKapron, ncnionp3yemsiii B pabodeii rpymme

‘4. Hanmame 60mpImoro gncia ypoBHEH B CTPYKTYpe yIpaBICHHS

5. Yacroe ynoTpeOieHre B peUr BBIPAKEHUH «TaK CKa3aThy, «CKaXKEM
TaKk» ¥ 1p.:

6. OTcyTCcTBHE Y PYKOBOJIUTEI ST BPEMEHH Ha TO, YTOOBI BBICTYIIAThH
Ka)XI0T0 MO TYMHEHHOI0

‘7. Paccrosane Mexay obmarommmMucs 6omnee 50 m

‘8. TIcuxonornueckass HECOBMECTUMOCTE OOIAOIINXCS

9. OTcyTCTBHE PETIAMEHTOB ACSITEILHOCTH PAOOTHUKOB H
MOJIpa3/ICIICHIUH anapara yrpaBlIeHHs




‘ 10. PaznuaHOE MOHMMAaHKE OJHUX M TEX )K€ CJIOB ¥ BBIPKCHUH

‘ 11. Heymenue cirymaTth coOeCeTHAKA

12. Pa3nmuaHOE BOCTIPHATHE TUCTAHIINN MEXTy OOIIafOIIMHUCS
MIPEICTaBUTENSIMH Pa3HBIX CTPaH

OTger:

1) 1,12 — KyJAbTYypHBIE PA3IHYHS,;

2) 2,5, 8,11 — nu4HOCTHBIN Oapbep;

3) 3,10 — s136IKOBOIT Gapbep;

4) 4, 9 — opraHu3alMOHHBIN Oapbep;

5) 6 — BpeMeHHoIt Oapnep;

6) 7 — dusnyeckuii 6apbep.

3aganue 5.

3anosHUTE TaOIUITy, ONIPEACIIUB, K KAKMM THIIaM IITyMOB C TOYKH 3PEHHS €r0 HCTOYHUKA
MO>XHO OTHECTH CJICIYIOIIHE:

YnotpebieHue cioBa B HECBOWCTBEHHOM €MY 3HAYEHHH BO BpEMS 3alllUThl AUILIOMHON
paboThl; OTKIIOUEHHE MHUKpPOGOHA BO BpPEMs BBICTYIUICHHS Ha CILIEHE;, MPOWM3HECEHHE CJIOBa
«peepamOB» BMecTO «auupamMOBl»; OTBJIICUEHHWE IIPEMoJaBaTelis Ha pPa3roBOp IO
MOOUITBEHOMY TenedOHY BO BpeMs JICKIIUU; HapyIICHUE JIEKCHYECKOH COYeTaeMOCTH CJIOB B
OTBET€ Ha DHK3aMEHE;, OTCYTCTBHME 3BYKa BO BpeMs BHUACOTPAHCISIUU Ha KOH(EPEHIUU;
HGHpaBI/IJII)Haﬂ 3aIIuChb CTYIIGHTOM HOBOI'O IJIs1 HETO TCpMI/IHa.

|Illym oTnpaBuTENs [IIym xananma [IIym nosrygarens

Ilepeuens yacmu komnemeHyuu, NPOBEPIEMbIX OYEHOUHBIM CPEOCBOM.

OK 5 BnageHue HaBbIKaMu 3(PQPEKTUBHOM KOMMYHHMKAIMd M HaBbIKAMHU NPUMEHEHUS
OCHOBHBIX HUHCTPYMEHTOB IIPOAYKTUBHOU €JI0BOM KOMMYHHUKALUH

OIIK 4 ymeTs OpraHn30BbIBaTh U pEAIN30BbIBATh IEPETOBOPHBIN MPOLECC, B TOM YHUCIIE C
UCIIOJIb30BAaHUEM COBPEMEHHBIX CPEICTB KOMMYHUKALUU

Kpumepuu oyenxu:

«YZOBJIETBOPUTEIILHO» - CTY/EHT UMeeT (hparMeHTapHbIE MPECTaBICHUs] 00 OCHOBHBIX
JIIOBOTO OOILEHUS U METOAAX MOCTPOEHUS IIEPErOBOPHOTO MpoLecca.

«XOpOILIO» -  CTYAEHT JEMOHCTPUPYET OO0IIHMe 3HaHUS 00 OCHOBHBIX METOJaX
npeoioyieHus 6apbepOB KOMMYHHKAIIUU M BEJICHUS IEPErOBOPHOTO MpoIiecca.

«OTJINYHO» - CTYHEHT IEMOHCTPUPYET CUCTEMHBIE 3HAHHMS 110 OCHOBHBIM METOJUKAM
npeooseHus 0apbepoB KOMMYHHUKAIIMH B ITPOLIECCE BEACHUS JIEJIOBBIX IEPETOBOPOB.

4.1.3 Bompocsl A5 AMCKYCCHM B paMKax JIEKIIMOHHBIX 3aHATHH M MPOOJeMHBIX
CeMHMHAPOB.
Bonpocu
1 OcobeHHOCTH TIEpEroBOPHOrO Mpoliecca.
[TeperoBopHbIii poILecC Kak crocod paszpenieHns KOHQIUKTOB.
[Icuxomnorus neperoBOpHOro mporuecca.
TexHHKa apryMeHTalu1 B MIPOLIECCE MIEPETOBOPOB.
MerToap! 1en0Boro o0IIEeHUs B IEPETOBOPAX.
[Icuxonorust oOMaHa Ha TIeperoBopax.
[IeperoBopHsbIe POIIECCH B PELIEHUH TOPTOBBIX MTPOOIIEM.

~No ok~ wiN



8 JIndHOCTHBIE KayecTBa, HEOOXOUMBIC JJIs BEJICHUS TIEPErOBOPHOTO

8. mporiecca.

9 PedeBoe ob1ieHre B IEperoBOPHOM TpOIIECcCe.

10 [TonuTHyeckoe yperyIupoBaHUE U MPOIECC MEPErOBOPOB.

11 Yrpasienre KOHQIMKTAMHA U TEXHUKH ITEPETOBOPHBIX MPOIECCOB.

12 JleMOKpaTus Kak IeperoBOPHbBIN MpoIecc.

13 [Topsiiok BeeHuUs IEPETOBOPHOTO MPOLIEcCa.

14 WHTepechl mapTHEPOB B IIEPETOBOPHOM IPOLIECCE, PA3ITUIHS HHTEPECOB.
15 IIeperoBOpHBIi MPOLECC B PA3HBIX KYJIbTYpPaX.

16 [TeperoBopsI kak crmocod KOHCTPYKTHBHOTO pa3penieHus KOH(QIUKTOB.
9. [Tpe3eHTanms kKak UMUKEBast (hopMa JCIOBOTO OOIICHUSI.

10. ®akTopsl, onpeaeNsIomue ycrnex Npe3eHTaluu.

11. lenoBbie mUChbMa KaK akTyalibHast popma oOIeHus

12.OTuxeTHBIE MpaBUiIa COCTABICHUS U OQPOPMIICHHUS JEIIOBBIX ITHCEM.

13. lenoBoii iprieM 1 OCHOBHBIE ()OPMBI €T0 MTPOBEACHUSI.

14. Tenedonubie pa3roBOpbl: AITHKETHBIC TpeOoBaHus. Kynbrypa TenepoHHoro odmeHus.

Ilepeuensv yacmu komnemeHyul, NPOBEPIEMbIX OYEHOUHBIM CPEOCNBOM:

OK 5 Brnagenune HaBbIKaMH 3(P(GEKTUBHOW KOMMYHUKALMU W HAaBBIKAMH IPHUMEHEHHS
OCHOBHBIX HUHCTPYMEHTOB IIPOJYKTUBHOM JE€I0BOM KOMMYHHMKALUU

OIIK 4 ymeTs OpraHn30BbIBaTh U PEAIN30BbIBATh IEPETOBOPHBIN IPOLECC, B TOM YHUCIIE C
HCII0JIb30BAaHUEM COBPEMEHHBIX CPEICTB KOMMYHUKALIUU

IIK 19 cioco6HOCTh 3(h(heKTHBHO y4acTBOBATH B TPYIIIOBOI paboTe HA OCHOBE 3HAHUS
IPOLIECCOB IPYNIOBON AMHAMUKHU U IPUHLIUIIOB (POPMUPOBAHUS KOMAH bl

I[IK 2 ymeHme opraHm3oBaTh TPYNIOBYIO pPabOTy Ha OCHOBE 3HAHW IPOIECCOB
IpyNIIOBON AMHAMUKHU U IPUHIUIIOB (POPMUPOBAHUS KOMaH bl

Kpumepuu oyenku:

«yJIOBJIETBOPUTEIBHO» - COOOIIEHHE TMpPEACTaBIsgeT COOOM M3JI0KEHUE Ppe3yJbTaToB
YYyXUX HCCIeI0BaHUI 0e3 caMOCTOATENbHON 00pabOTKN UCTOYHHUKOB,;

«XOPOIIO» - COOOIIEHNE MPEJCTaBIsIET CO00M CaMOCTOSITENbHBIN aHaIN3 pa3HOOOPa3HBIX
HAy4YHBIX MCCIEJIOBAaHUN M HSMIMPUYECKUX JaHHBIX, OJHAKO HE B IOJHOM Mepe OTpa’KaeT
TpeGoBaHus, cHhOPMyTUPOBAHHBIE K €I0 U CO/IEPIKAHUIO.

«OTIUYHO» - B COOOINEHUH OTPaXaroTCid Takue TpeOOBaHMA KaK aKTyalbHOCTb
COJICpXKaHMsI, BBICOKMH TEOPETHYECKUH YpOBEHb, INIyOMHAa W MOJHOTa (DaKTOPOB, SBICHHIH,
npo0iieM, OTHOCSIIMXCA K TeMe, HH(OpMaIlMOHHAs HACBIILEHHOCTh, HOBU3HA, OPUTHHAIBHOCTD
U3JI0KEHHUs MaTepuaia; CTPYKTypHas OpPraHM30BaHHOCTb, OOOCHOBAaHHOCTb INPEIJIOKEHUS U
BBIBOJIOB, C/IEJIaHHBIX B COOOIIEHUH/ TPE3EHTALIUN.

4.2 ®oHJ OLIEHOYHBIX CPEACTB /ISl IPOBe/leHUsI IPOMEKYTOUYHOH aTTecTAlMH.
TunoBbie KOHTPOJIbHBIC 3aJaHUS WJIHM HHBIE MaTepHAJbl, He00XoaAMMBbIC s
OLCHKM 3HAHWIl, YMEHUH, HABBIKOB U (MJIH) ONBITA JEATEIbHOCTH, XapaKTEPH3YIOLIHUX
ranbl  (OpMHUPOBAHUSI KOMIETEHIMH B Ipolecce OCBOCHHUSI 00pa3oBaTeJILHOM
nporpamMmMsbl. @oH/ OLIEHOYHBIX CPEICTB /sl IPOBEICHUS IIPOMEKYTOYHOH aTTECTALMH.
Bormpocs! fuist MOATOTOBKY K 3a4€Ty

1. [Icuxomnorus o0IIeHNs KaK TEOPETUYECKasi OCHOBA BEACHHUS IIEPETOBOPOB.

2. Huanornyeckoe oOIeHNEe Kak OCHOBA IMEPErOBOPHOTO TIpoIiecca.

3. CTpykTypa W cpencTtBa OOMICHHS, HX HCIONB30BAaHUE B TIPOIECCE BEACHHUS
MIEPErOBOPOB.

4. YcnoBus 3¢ HEeKTHBHOTO B3aMMOJICHCTBHS B IIEPETOBOPHOM MpOIiecce.

5. MexaHu3MBEl MEXINYHOCTHOT'O BOCIIpHATUA U 0COOEHHOCTH €ro IMPOSABJICHUA B

nmponecce neperoBOpoB.



OnpeneneHne NOHATHH «IIEPErOBOPHI» U «I1€PETOBOPHBII MPOLIECC.
3HaueHue MeperoBOpoB B COBPEMEHHOM OOIIIECTBE.
[TeperoBopsl kak crenuduueckas Gopma oOIICHUS.

9. Buner meperoBopoB. Paznuunbie knaccudukamuu neperoBopoB. OCHOBHbIE U
BTOPOCTENEHHBIE ()YHKIIMU IEPErOBOPOB.

10 Ilpenmer mneperoBopoB. llo3unmu W MOpPONO3UIMH B MEPEroBopax, HX pojib U
TpeOoBaHuUs K MX (OPMYITHPOBAHUIO.

11 MopainbHble aceKkThl MeperoBopHOro mpoiecca. OCHOBHBIE MOpAIbHbIE MPUHIUIIBI
BEJICHUSI [IEPETOBOPOB.

[InanupoBanue mneperoBopHoro mnpoiecca. llocraHoBka meneil. YscHeHue MpenesoB
BO3MOHOCTEN CTOPOH.

13 Hauvasio neperoBopoB. Pa3MelieHre y4aCTHUKOB IIEPETOBOPOB.

14 OGcyxeHue mpoleaypsl U periameHTa neperoBopoB. CoriiacoBanue MoBECTKU JTHSI.
Onpenenenne o0mMX HHTEPECOB. [1akeThl MpeII0KeHHIHA.

OcHOBHasi 4YacThb NEPEroBOPOB: BBIABICHHE PA3HOIIACHH, OOCYXIeHHE TMpolIIeM,
BBI/IBIDKEHUE apTyMEHTOB B MOJIEPKKY CBOUX B3IUIAJIOB U MPEATIOKEHUN, HX 000CHOBAHUE.

16 PaccmoTpenune BapuaHTOB BO3MOKHOTO KaXKJ0M M3 MPOOJIEM; COTJIACOBAHKE TTO3UIUH.
BripaGoTka 1oroBopeHHOCTEH, pa3paboTKa U MPUHATHE COBMECTHOTO COTJIALIICHHUSI.

17 3aBepuieHue rneperoBopos. [loaBeieHre NTOTOB IEPErOBOPOB.

18 TexHuka aprymMeHTaluu B MPOLIECCE MEPETOBOPOB.

19 IonsiTHEe M BUABI ApTyMEHTOB. APryMEHTUPOBAHUE U €TI0 LIEIH.

20 OcHOBHBIE ICUXOJIOTHYECKHE TPYJHOCTH B IieperoBopax. HelTpanuzanus 3amMeyaHuii
coOeceHMKa.

21 Crparerus v TakTHKa IEPETOBOPHOIO MpoIiecca.

22 Crparerud NOBEIEHUS Ha IEPEroBopax B paMKax CoTpyaHuuecTBa. I[Ipuemsl
KOHCTPYKTUBHOM TaKTHKH Ha MEPEroBOpax B paMKax COTPYAHHYECTBA.

23 Crparerun BeJIeHUS KOH(QPOHTAIIMOHHBIX IEpPEeroBopoB. TakTWKa BEAEHUSA
NEPEroBOPOB B pPaMKax KOH(POHTAIINH.

24 Ilcuxonormyeckass crneuu@uka CTpPaTErMM W TAaKTHKU BEICHMS IEPETOBOPOB B
HKCTpEMaIbHBIX cUTyalusx. OCOOEHHOCTH MEPErOBOPOB B AKCTPEMAJIBHBIX CUTYAIHIX.

25 Ilcuxonorust oOMaHa Ha MeperoBopax.

26 Ilcuxonoruueckue MeXaHu3Mbl BIUSHUS (BO3/IEHCTBHSI) Ha IIEPETrOBOPaX.

27 TakTuKa BIUSHHS HA IEPErOBOpax.

28 DnemeHTapHas COLMAIBHO-IICUXOJIOTMYECKas CTPYKTypa IIpolLecca COLUAIbHOIO
BnusHus. [lcuxomoruss oOmana Ha meperoBopax. OOmaH (J0b) Kak COIMAJIBHO-
NICUXOJIOTHYECKUH (PeHOMEH IeperoBOpHOro mpolecca.

30 Ilcuxosoruueckue NpU3HAKK OOMaHa CO CTOPOHBI YYAaCTHHKOB II€PETOBOPHOTO
nporecca.

31 [lcuxoTexHOIOTUS pacno3HaBaHus oOMaHa (JDKH) Ha TIEPErOBOpPaXx.

32 Ilcuxonoruyeckre OCHOBBI MeIMaIMK (IIOCPEHUYECTBA) B IEPETOBOPHOM IPOLIECCE.

33 CymHocth M crenudpuka uHCTUTYTa Meauanuu. CyObekTbl Meauanuu. Bumel u
IIPUHLIMIIBI METUALUH.

34 TIcuXOTEeXHOJIOTHUS B3aUMOAEHCTBUS MeAMaToOpa C YYaCTHUKAMHU TIIE€PETOBOPOB.
YHuBepcalbHblE MOJIEIN IIOBEICHUS MEANATOPA HA IIEPErOBOPAX.

35 Ilcuxonorusi KynbTYpHBIX pPa3jIM4Ui M STHKAa B POCCHHCKOM M MEXIyHapOJHOM
NIEPErOBOPHBIX MPOLIECCaX.

36 IloHsiTHE O HAIMOHAIBHBIX CTWJISIX BEJACHUS IIEPETOBOPOB.

37 3amagHas KyJabTypa BEAEHHUS IEeperoBopoB. BocTouHas KynbTypa BeICHHS
neperoBopoB. Poccuiickas KyJbTypa BEAEHUS MIEPETOBOPOB.

38 CoBeTckuii CTUIIb BEACHUSI IEPETOBOPOB.

39 KynbTypa noBesieHus: ¥ 00IIEHUs. DTUKET Ha O(QULIMATBHBIX MEPOIPUATHUSAX: PUEMBI
U MX OpraHu3alys; BEIOOp IpreMa U perjiaMeHTa; eperoBophl ¢ 3apy0eKHBIMH MTapTHEPaMHU.

o N



Kpumepuu oyenxu:

«yIIOBJIETBOPUTEIHHOY» - CTYACHT UMEET (pparMeHTapHBIC MPEJICTABICHHS O COACPKAHUH
BOIIPOCOB, YACTUYHO OCBOMJI IIOHATUHHO-KaTErOpUaJIbHbIN amiapar;

«XOpOILIO» - CTYAEHT JEMOHCTPUPYET OOIIME 3HAHUSA O COJAEPKAHUU BOIPOCOB, YMEET
YCTaHaBJIMBATh CBSI3U MEX/y TEOPETUYECKHUMHM MOHATUSAMH U SIMIIMPUUYECKUMHU (PaKTaMH;

«OTJINYHO» - CTYIEHT JAEMOHCTPUPYET CUCTEMHBIE 3HAHUS O COJEP’KaHUU BOIPOCOB,
yMEEeT YCTaHABIMBATh CBSI3U MEXKAY TEOPETHUECKUMH MOHATUSAMHU U 3MIIMPUYECKHMMU (paKTamuy,
dopMynupyeT aHaTUTHYEeCKHE 0000IEHNS U BEIBOIBI.

OneHouHble CpencTBa Ui HMHBAJIMIOB W JIMIl C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU
3JI0POBbSI BEIOUPAIOTCS C YUETOM MX UHIWBUAYAIBHBIX IICUXO(U3NICCKUX OCOOCHHOCTEH.

— NpH HEOOXOAMMOCTH HHBAJHMIAM M JIMLIAM C OrPAaHUYEHHBIMH BO3MOXXHOCTSIMH
3JI0POBBSI ITPEOCTABIISICTCS TOTIOJIHUTEIILHOE BPEMSI JIJIS IIOATOTOBKU OTBETA HA YK3aMECHE;

— IpU TPOBEJICHUH TPOLEAYPHI OIICHUBAHUS PE3yIbTATOB O0YyUCHHSI MHBAIMAOB H JIUIL C
OTrPaHUYCHHBIMH BO3MOXHOCTSIMH 3/I0POBbSI TPETYCMATPUBACTCS MCIIOJIb30BAHUE TEXHUYCCKHX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C X WHAWBUIYAIbHBIMUA 0OCOOCHHOCTSIMH;

— IIpY HEOOXOJAUMOCTH JIJIsl O0YYArOIIUXCS ¢ OTPAHUYCHHBIMHA BO3MOXKHOCTSIMH 37I0POBbSI
U WHBAJIWAOB TIPOLEIypa OICHUBAHUS pE3YyNbTAaTOB OOyYEHHS 110 JAWUCHUILUIUHE MOXKET
IIPOBOJIUTHCS B HECKOJIBKO ATAIIOB.

[Iponienypa oneHMBaHUsI Pe3yJIbTAaTOB OOY4YEHHS WHBAIWAOB M JIUI] C OTpaHUYCHHBIMHU
BO3MOXKHOCTSIMH  3JIOPOBbSI 10 JUCHUIUIMHE (MOJIYJIIO) MpEIyCMaTpUBaeT IPEIOCTABICHUE
uHpopManuu B QopMmax, aTaNTHPOBAHHBIX K OrPAHUYCHHSIM WX 3J0POBbS M BOCIIPHUSATHUS
uHpopMmanuu:

JUist 1 ¢ HApyIIEHUSIMUA 3PSHHS

— B [1€4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

J17i U1 ¢ HApYIICHUSMHU CITyXa:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JUiist T ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO armapaTra:

— B I1e4aTHoOM (opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBIN TepeueHb MOXET ObITh KOHKPETH3MPOBAaH B 3aBUCUMOCTH OT KOHTHHTEHTA
o0ydJaronuxcs.

5. IlepeyeHb OCHOBHOII M JONMOJHHUTEJIbLHOW y4eOHOW JHTEepaTypbl, HEOOXOAUMOI
JJIs1 OCBOCHMS M CUUILTHHBI (MOXYJIfA).

5.1 OcHoBHasi 1UTEpaTypa:

1. 3sanommuHckuit, . M. JlenoBble KOMMYyHUKauu. Teopust U MpakTUKA [ DIEKTPOHHBIH
pecypce] : yueOHuk st 6akanaBpoB / M. M. J3smommuckuii, M. A. Tluneryn. - M. : FOpaiir,
2017. - 433 c. - https://biblio-online.ru/book/FAE8F042-C2C6-487B-97DF-1CF1215FA351.

JI1st OCBOCHMS JUCLHUILIMHBI MHBAJIIMIAMHU U JIMLAMHU C OTPAHUYEHHBIMUA BO3MOXKHOCTIMU
3JI0pOBbSl MMEIOTCS M3JAaHUS B DJIGKTPOHHOM BHJIE B 3JEKTPOHHO-OMOIMOTEUHBIX CHUCTEMax
«Jlanp» 1 «Opai».

5.2 JlonosiHUTeIbHAS JIUTEPATypa:

1 Topdunkens B. S., Topommo B. C., IlIBammap B. A.. Kommynukamuu wu
KOPIOpaTUBHOE yIpaBiieHue [DnekTpoHHbIH pecype] / M.:FOnutn-/lana,2015. -129c¢. - 5-238-
00923-2 URL.: https://biblioclub.ru/index.php?page=book_red&id=119552&sr=1



https://biblioclub.ru/index.php?page=book_red&id=119552&sr=1

2. Eropmun, Anekcanzap IlerpoBuu. Dtuka nenoBeix oTHomeHuil [Tekcr] : ydeOHOE
nocobue / A. I1. Eropmun, B. I1. Pacnonos, H. B. llamkosa. - Hwxkuuit Hosropon : [HUMB] ,
2005. - 404 c. - (Beicmiee obpazoBanue). - bubmuorp. : ¢. 398-401.

3. bopoznuna I'.B., Kopmuoa H.A. Ilcuxosorust u 3THKa JeIOBOr0 OOmmICHHS. — M.:
FOpaiit, 2012.

4. T'aBpa /I.I1. OcHOBBI TeOpHUM KOMMYHHUKAIUHU: yaeoHoe nocooue. — CII6.: [Turep, 2011.

5. Kymnepyk C.II. JlokymeHTHas JMHIBUCTUKA: ydeOHoe mocobue. — M.: @nuHra:
Hayka, 2010.

PexomeH1yemble HCTOUHUKU

IIepnonnueckas nevarsb

. Becthux MI'Y cep.6

. OxoHomuka. Bectouk MI'Y cep.21. Ynpasnenue
. Boripock! ynpaBnenus npeanpusitueM

. Bonpocsl 3KOHOMUKH

. UckyccTBO ynpaBieHus

. MenemxmenT B Poccuu u 3a pydexom

. IIpo0embl TeOpUM U IPAKTUKU YIIPABICHUS
. Bonipoce! ynpasnenus npeanpustueM

. YripaBieHue nepcoHaloM

10. Connonorus Biactu

11. Counym u Biactb

12. YupaBneHue npoekTamu

OO0 I DN DN~ WK =

6. Ilepeuyenr pecypcoB  HH(POPMALNUHOHHO-TETEKOMMYHHKANMOHHOW  CeTH
«AHTEpHET», HEOOXOAMMBIX /I OCBOCHHS TUCIUILIHHBI (MOLYJIs).

1. CnpaBouno-nipaBoBas cucrema «Koncymnprant [Iimocy» (http://www.consultant.ru)

2. ITopTan oTKpbITHIX JaHHBIX Poccuiickoit deneparuu https://data.gov.ru

3. ba3a OTKpBITBIX JaHHBIX MMHHCTEpPCTBA Tpyla W COLMAIbHOM 3amuTel PO
https://rosmintrud.ru/opendata

4. ba3za nannbix Hayunoii anextponnsiii 6nbmmorexu eLIBRARY.RU https://elibrary.ru/

5. ba3bl 1aHHBIX W aHAIUTHYECKHE MyONIMKanMu «YHHUBEpPCUTETCKas WH(pOpMalMOHHAS
cucrema POCCHSI» https://uisrussia.msu.ru/

6. DnexTpoHHas OuOnMoTeuHast cucremMa «3HaHuyM». http://znanium.com

7. DnexkTpoHHas OMOIMOTEUHAs CHCTEMa U3aaTeabcTBa «Jlanby - http://e.lanbook.com

8.OnekTpoHHas 6unbnmoreunas cucrema «HOpaiit» - http://biblio-online.ru

9. DOmektpoHHass OuOnIMOTEYHasr CcUCTeMa «YHHMBEPCHTETCKash OMOIHOTEKa» -
http://biblioclub.ru

10. YHuBepcuTeTCKas CIpaBOYHO — MH(POPMAIIMOHHAS TTOJTHOTEKCTOBass 0a3a JTaHHBIX
NepHOANYECKUX U3AaHui - hitp://ivis.ru

7. Meroanueckue yKa3aHusi IJs O00yYalIIMXCH IO OCBOCHHIO JUCUMILIMHBI
(MmomyJis).

KoHTposb caMocTosTENhHOM pabOThl OCYIIECTBIISAETCS: TEKYITUH KOHTPOJIb
OCYIIECTBIISIETCS €KEHEJEIBHO B COOTBETCTBHE C MPOTPAMMOM 3aHITHI; TPOMEXYTOUHBIHI
KOHTPOJIb IO UTOraM JUCHHUIIIIMHBI OCYIIECTBIISACTCS B CbOpMe peﬁTHHFOBOﬁ CHCTEMBI OIICHOK.

B ocBoeHun AUCHMIUIMHBI MHBATUIAMHU M JUIAMU C OTPAHUYEHHBIMH BO3MOKHOCTSIMHU
3I0pOBbsI OOJIBIIOC 3HAYCHHWE HMMEET WHIAMBHIyalbHas ydeOHas paboTa (KOHCYJIbTAIlMH) —
JIOTIOTHUTEILHOE Pa3bsICHEHHE yueOHOro MaTepuarna.


https://uisrussia.msu.ru/
http://znanium.com/
http://e.lanbook.com/
http://biblio-online.ru/
http://biblioclub.ru/
http://ivis.ru/

WupuBuayanbHble KOHCYJIBTAllMM IO MPEAMETY SBISIOTCS BaXHBIM  (aKTOPOM,
CHOCOOCTBYIOUIMM MHAMBUIYAIN3ALUN OOY4YEHHUS U YCTAHOBJIEHUIO BOCIIMTATEIBHOTO KOHTAKTa
MEXIy IMpernojaBaTesieM M OO0YyJalomUMCS HHBAJIMIOM WM JIMIOM C OrpaHUYEHHBIMHU
BO3MOYKHOCTSIMU 310POBBSI.

Bun yaeOHbIX Opranuzanys 1esITeIbHOCTH CTyACHTa
3aHATUU
Jlekusa Hanucanue KoHCHEKTa JIEKIMHA: KpaTKO, CXEMaTH4YHO, [OCJIEI0BATEIbHO

(UKCUpPOBaTH OCHOBHBIC MOJIOXKEHHS, BBIBOJBI, (POPMYIUPOBKH, OOOOLICHHUS;
roMeyaTh Ba)KHBIE MBICIIH, BBIIEIIATH KIFOUEBBIC CII0Ba, TePMUHBI. O003HAYUTH
BOIIPOCHI, TEPMHHBI, MaTePHa, KOTOPBIH BBI3BIBACT TPYIHOCTH, IMOMETHTH W
HOMBITATHCS HAWTH OTBET B pEKOMEHTyeMol uTeparype. Ecinu camocTosTensHo
HE yJaeTrcsi pa3o0paThCsi B MaTepHrale, He00X0IuMO c(hOpMYIHPOBATH BOIPOC H
3a/1aTh MPETIOIaBATEIII0 HA KOHCYJIbTAIMH, HA TPAKTHYECKOM 3aHSATHH.

CeMuHapckue | 3HAKOMCTBO C OCHOBHOM UM JIONOJHUTENIBHOM JMUTEpaTypod, BKIIOYast
3aHATHSA CIIpaBOYHBIC HW3JaHMS, 3apyOeXHbIE HCTOYHUKH, KOHCIEKT OCHOBHBIX
NOJIO)KEHUH, TEPMUHOB, CBEJIEHUH, TpeOyloUmMX Ui 3alOMUHAaHUS U
SIBJISTFOLITMXCSI OCHOBOIIOJIATAIOIIMMHU B 3TOH TeMe

CPC [Ipu camocTOATETFHOM U3YYCHUU AUCIUIUIMHBI CIEAYET MOJIb30BaThCS
rpadukoM opraHU3aluu CAaMOCTOATEIbHOM PabOThI CTYIEHTOB.

[Tpexxne Bcero HEOOXOAUMO H3YUUTh JINTEPATYPY IO COOTBETCTBYIOIICH TEME,
oOpailiasi BHUMaHue Ha HanboJee BaKHbIE MOMEHTBI, OTIPEAETISIONINE
MOHUMaHUE COOTBETCTBYIOIIECTO pa3zea.

[Ipu n3ydeHnu Kypca caMOCTOSTENBHO U MPU MOATOTOBKE K CEMHUHAPCKUM
3aHATHUAM CIeAyeT 0OpaTUTh BHUMaHUE HAa KOHTPOJIbHBIE BOMPOChl. Kaxk It n3
YKa3aHHBIX BOIIPOCOB HEOOXOAUMO CAMOCTOSATEIHHO MOBTOPUTH 110 YIEOHUKY U
peUIuTh yKa3aHHbIC MIPETo/1aBaTesieM KOHTPOJIbHBIC 3a1aHHS.

He pexomennyercs mpuctynath K paboTe Haj CleAyIollel TeMOil, oKa TBEpIo
HE YCBOCHA MPEbIIyIIasl.

HOI[FOTOBK@. HpI/I MMOATOTOBKEC K 3K3aMCHY HCO6XOI[I/IMO OPHUCHTHUPOBATHCA HA
K OK3aMCHY KOHCIICKTbI HCKHHﬁ, PECKOMCHAYEMYIO OCHOBHYIO U JOIOJHUTCIHBHYIO

JUTEPATypy

8. IlepeyeHb MH(POPMALMOHHBIX TEXHOJIOTHI, MCIOJIb3yeMbIX NPH OCYLIECTBJICHUH
o0pa3oBaTeIbHOIO MpoLecca Mo JHCHHILIMHE (MOAYJI10).

8.1 IlepevyeHb HH(POPMALMOHHBIX TEXHOJIOTHIA.

B mpouecce opraHumzanuu = y4eOHOW MPAKTHUKU  MPUMEHSIOTCA  COBPEMEHHBIE
UH(POPMAaLIMOHHbIE TEXHOJIOTUH:

1) My.]'II;THMGI[HfIHI:IG TCXHOJIOTHUHU, I 4Y€ro O3HAKOMUTCIIBHBIC JICKIIMU U MHCTPYKTAX
CTYACHTOB BO BpeMs NPAKTUKU MPOBOJATCS B TOMEIIEHUSIX, OOOpPYJOBAHHBIX HKPAHOM,
BUJICONIPOEKTOPOM, IEPCOHAIBHBIMU KOMITbIOTEPAMHU.

2) KOMITbIOTEpHbIE TEXHOJIOTHH U MPOrpaMMHbBIE MPOIYKTHI, HE0OX0AUMBIE JJs cOopa u
CUCTeMaTH3aluK HH(pOpMaLIuY, TPOBEAeHUS TPEOYyEeMBbIX MPOrpaMMON MTPAKTHUKU PACYETOB U T.1I.

ITpu npoXOKIACHUU MPAKTHUKU CTYJIEHT MOXET HCIIOJIb30BaTh MMEIOIIMecs Ha Kadenape
Opranuzanuy M MJIaHUPOBAHHUS MECTHOTO Pa3BUTHS IporpammHoe oOecneuenue u WHTepHeET-

pecypchl.

8.2. IlepeyeHb HEOOXOAMMOIO MPOTPAMMHOI0 O0ecreYeHus.
Crannmaptasiil maket MicrosoftOffice.

8.3 IlepeyeHb HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM:
1. CrpaBouHo-nipaBoBas cucrema «Koncynsrant [Tnrocy» (http://www.consultant.ru)
2. DnextponHas oubnmuoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/



http://www.consultant.ru/
http://www.elibrary.ru)/

9.MarepuajibHO-TeXHUYECKAS
00pa30BaTeJbLHOI0 NMpoLecca no JAMCHUIInHEe (MOYJII0)

0a3a, HeoOXoaAMMAas IS OCYIIEeCTBJICHUS

MarepualibHO-TEXHHYECKOE 00eCIIeYeHNE TUCIIUTLIMHBI

Ne Bug pabor
(MOTyJIs1) M OCHAIIIEHHOCTH

1. JlekuroHHBIE 3aHATUSA | AyIUTOPUM, OCHAUICHHbIE IPE3EHTALIMOHHON TEXHUKOU
(mpoekTop, 9KpaH, HOYTOYK) H  COOTBETCTBYIOIIUM
IPOTPaMMHBIM 00eCTICYCHUEM

2. CemuHapckue 3aHATUS | AYJUTOpUM, OCHAIICHHbIE MPE3EHTALMOHHOM TEXHUKOU
(mpoexkTop, 3KpaH, HOYTOyK) ¥  COOTBETCTBYIOIIUM
IPOrpaMMHBIM 00ecriedYeHIEM

3. I'pynnossie Kadenpa opranuzanum u niaHupOBaHUS MECTHOTO Pa3BUTUS
(MHIUBHTYaTIbHBIC)

KOHCYJIbTallU!

4, Tekymuidi  KOHTPOJIb, | AYIUTOPUHM, OCHAIIEHHbIE IMPE3CHTAIIMOHHOM TEXHUKOUN
IIPOMEKYTOYHAS (npoekTtop, 9KpaH, HOYTOYK) ¥  COOTBETCTBYIOLIUM
aTTecTaIus MIPOTPaAaMMHBIM 00eCTIEeYeHIEM

S. CamocrosTenbHas Kabuner mis caMoCTOSTENBHONW pabOThI, OCHAIICHHBIN
pabora KOMITBIOTEPHONH TEXHHUKOW C BO3MOXKHOCTBHIO TOAKITIOYEHHUS K

cetn «/HTEpHET», NPOrpaMMOM JKPAaHHOTO YBEIWYEHUS H
00€CIEeYeHHbIN JOCTYIIOM B 3JEKTPOHHYIO HH(OPMAIMOHHO-
o0Opa3oBaTeNbHYIO cpely yHuBepcuTeTa (onbmuoreka Kyol'y).




