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1 Heau u 3a1a4u U3y4YeHUs1 AUCHUILINHBI

1.1 leab AMCHUNIMHBI

Heanto ocBoenus nucuuiuinHbl «CepBUCHAS JEATEILHOCThY» SBISIETCS CO3JaHUE
CHUCTEMBl 3HAaHMK O CEpPBUCHOW JEATEIbHOCTH, Ycayrax, ¢opmax o0OCITyKHBaHHS,
MpUHIUIIAX POPMUPOBAHMS HOBBIX YCIYT C yU€TOM MHHOBAIMN B TEXHUKE, TEXHOJIOTHUH,
COIIMAIbHO-2KOHOMHUYECKON cdepe, a Takke MOATOTOBKA CIEIUATMCTOB, BIAJACIOIIUX
3HAHUSIMH O CYIIHOCTH, CMOco0ax OCYIIECTBICHUS U CHeUUu(PUKA CEpPBUCHOMN
JIEATEIIBHOCTH.

1.2 3agauu TUCHUILJIUHDBI:

— (hopmupoBaHre y OOydYaIOIIUXCS IPEJICTABICHUS O CEPBHUCHOMN JCSITEIBHOCTH,
MECTE CEpBHCA B KU3HEICATEILHOCTH YEIIOBEKA;

— U3y4YeHHE Crenu(PuKy AESITeITLHOCTH (PUPM 1O OKa3aHHWIO CEPBHCHBIX YCIYT,
HAIPaBJICHHBIX Ha yJIOBJICTBOPEHUE OTPECOHOCTEH YeIOBEKa;

— OBIIQJICHUE CTYJACHTAMH OpTraHW3allMOHHBIMHA IOAXOJAaMH, METOJAaMH U
MPaBWJIAMH OPTaHU3AIMH U YIIPABICHUS CEPBUCOM B c(hepe Maoro U CpeTHero Ou3Heca;
— U3YYCHHUE aCCOPTHMEHTA U KaUeCTBa YCIYT CEPBUCA, K UX OCOOCHHOCTEH;

— pacCMOTpPEHHE B3aUMOOTHOIIICHUH CIIECIIUATUCTOB 110 CEPBUCY U MOTPEOUTEIICH B
MPOIIECCE OCYIICCTBIICHUS CEPBUCHOM JIEATEITHHOCTH;

— (hopmupoBaHre y OOydYaIOIIUXCS YMECHHS CETMEHTHPOBATH MOTPEOMTEITHCKHIMA
PBIHOK CEPBUCHBIX YCIIYT;

— 3HAKOMCTBO C POJIbIO COBPEMEHHBIX MHHOBAIIMOHHBIX TEXHOJOTHH B CO3JIaHHH
yCIIYT B c(hepe TOCTUHUIHOTO 0OCITYy)KHBAHMSI.

1.3 MecTo AMcUMIJIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON MPOrpaMMbl

HNucnurnnuna «CepBUCHas ACSITEIBHOCTH» OTHOCUTCS K 0azoBoi yactu bioka 1
nporpaMMbl OakajlaBpuaTa M SIBISieTCS 00s3arenbHOM s u3ydeHus. Jlucuuruivna
usydaercs Ha 2 kypce B 3 u 4 cemectpe. Kypc 6a3upyercst Ha 001mIUX 3HAHUSX, YMEHHSIX U
OMBITE TMOJYYEHHBIX CTYJEHTAMH IO JUCUUILIMHAM, MPENOJABAEMbIM Ha MpPEAbIIyIIEM
kypce: «CepBuconorusi», «l'eorpadus cepBuca», «llcuxomoruss» wu np. JlanHas
TUCIUIUTMHA (OPMUPYET 3HAHUS ISl OBJIAJICHUS CIIEIMATBLHBIME TTPO(ECCHOHAIBHBIMU
HABbIKAMHU, B T.4. W JJIA TPOXOXKACHUS MPO(PHIBLHBIX Y4EOHBIX W MPOU3BOACTBEHHBIX
NpakTUK. B  pe3ynprare NOCTMRKEHUS Kypca CTyJIEHTaMu YIUIyOJISIOTCS 3HAHUS,
MOJIYYEHHBIE B XO/I€ U3yUYEHUs MPEAbIAYIINX TUCIUIUIMH NMPOPECCHOHATBHOTO UKIIA.

1.4 TlepeyeHb TUIAHWUPYEMBIX Pe3yJIbTATOB OOy4YeHHS] 1O JUCIHHUILUIHHE
«CepBuCHasi 1eATEJILHOCTbY

N3ydyenne naHHOW JUCIUIUIMHBI HAMPABIECHO HA (POPMUPOBAHHE Yy OOYUAIOIINXCS
cnenyronmx oowenpogeccuonanvuvix (OIIK) komnemenyuii:

— OIIK-2 — TOTOBHOCTBIO pa3pabaThiBaTh TEXHOJOTHU TMpoIlecca CepBuca,
pa3BUBaTh CUCTEMbI KJIIMEHTCKUX OTHOIICHUN C y4€TOM TPEOOBAHMIA IMTOTPEOUTEIS;

— OIIK-3 — TOTOBHOCTHIO OPTraHHW30BaTh MPOIIECC CEPBUCA, MPOBOIUTH BHIOOP
PECYPCOB H CPEJICTB C YUeTOM TpeOOBaHUM moTpeduTes.



Tabmuna 1 — Pe3ynpTatel ocBoeHUs! AUCHUTITNHBI «CepBHUCHAS NESTEIBHOCTD)

No Nunekc Conepxanue B pesynbTaTe n3ydeHus yueOHOH NUCIUIUIMHBI 00yYaIONIecs JODKHBI
KOMIIET KOMITETCHIINH
/T 3HAThH yMeTh BJIAJIETh
CHIINH
1. OIIK-2 | TOTOBHOCTBIO — MOHSATUWHBIN anmapar JUCUUILIUHBI, — OIICHHUBATh TICUXHYECKHE, | — METOIaMH
pa3pabaTsiBaTh — HCTOPUIO Pa3BUTHUS CEPBHCA, BHUJbI CEPBHUCHOH | PU3UMOJOTHYCCKUE OCOOCHHOCTH | OECKOH(IIMKTHBIX
TEXHOJIOTHH TPOIecca | AeITEILHOCTH; JeIoBeKa, COLMANBHYIO | B3aMMOOTHOIIIEHHIA c
CepBHCa, pa3BUBATh — OCHOBHBIC TIONXONbI K TOHMMAHHWIO W OIMCAHHIO | 3HAYUMOCTH IMOTPEOUTEICH; moTpeduTeNeM B Iporecce
CUCTEMBI KJIMCHTCKUX | TIOBEJcHUs pabOTHUKA Cephl cepBHCa M OTPeOUTENs | — paboTaTh B «KOHTAKTHOW 30HE» | CEPBUCHOM NIEATCIILHOCTH;
OTHOUICHUH C Y4ETOM | B MIPOIIECCE CEPBUCHOM NEATEIHLHOCTH; Kak chepe peaau3aliy CEpBUCHON | — METOJIaMU 3THOKYJIbTYPHOMH
TpeOOBaHMIt — OCHOBBI TEOPUH OPTaHU3AINH 00CITY>KUBAHUS; JIeSITCeNIbHOCTH IUBepcH(HUKAITIN CEPBUCHOM
nmoTpeouTest — KJIACCU(UKAITUH YCIIYT U UX XapPaKTCPUCTHUKY; JEATEIbHOCTU
— TEOpPETHUUECKHUE U SMITUPUIECKUE 3aKOHBI
YAOBIETBOPEHHS MOTPEOHOCTEN MHINBUIA, CITOCOOBI
CpeIcTBa OKa3aHHWs YCIyT, MECTO CepBHCa B
JKU3HECATEIIbHOCTH YeIoBeKa
2. OIIK-3 | TOTOBHOCTBIO — MapKETUHI  B3aMMOOTHOILICHUN,  BO3HHUKAIOIIUX | — NPUMEHSATH METOIUKH | — IIpUEMaMH U3y4EeHUS
OPTraHHU30BaTh MPOIECC | MEXIY MepCOHAIOM c(hephl YCIyT U IOTPEOUTENSIMU; MICUXOAMArHOCTUKU:  JKCHPECcC- | TMIHOCTH MOTPEOUTEIS;
CcepBHUCa, IPOBOIUTH — METOAbI IICUXOJIOTHUH, COBOKYITHOCTb HBHCHHP'I, JAUArHoCTHUKa HOTpC6HOCT€I\/'I, — METOAUKaMHU
BBIOOD PECypcoB U COCTaBJISIOIIMX OCHOBY IICUXOUArHOCTUYECCKOTO MO | MOTHBOB, L€ IMOTPEOUTENs, | TUarHOCTHPOBAHUS
CPEICTB C yU4ETOM JIUYHOCTH MTOTPEOUTEIS; BBIJICTIATE IJaBHBIC | MIOBEACHUS W OKa3aHUs
TpeboBaHUit — OCHOBHBIE METOJIBI MTPEIOCTABICHHS YCIYT U (DOPMBI | TICUXOJOTHYECKAE OCOOSHHOCTH | BIMSHUS HA MOTPEOUTEIS
noTpeduTest 00CITyKHBaHHUS; noTpeouTens;
—3TUKY cdepbl OW3HECa W YCIYT, YIPaBICHYECKYH) | — HAXOIUTh Iy TH
ATHKY, 3THUKY IapTHEPCKUX OTHOIIEHUH, 3CTETHUKY | OJIarompusTHOTO paspereHus

00CITyKHBaHHS

MICUXOJIOTHYECKUX KOH(IHKTOB;

— co0IoaaTh TpeOoBaHUS
COBPEMEHHOTO 3THKETA;

— (hopMHUPOBAThH TTO3UTHUBHYIO
atMocepy Mpojaxu TOBAPOB U
YCIYT, AaKTHBHO IOJCPKUBATH
CBSI3b C OOLIECTBEHHOCTHIO




2 CTpyKTypa M cofepKaHue AUCHHUIIIMHbBI

2.1 Pacnpenesienre TPYA0EMKOCTH TUCHUIJIMHBI IO BUIaM padoT

OOm1ast TpyA0EMKOCTh IUCIUILTUHBI COCTaBIsAET 9 3au. en. (324 yaca), UX pacnpeneneHue
0 BUJaM paboT MpeICTaBICHO B TaOIHIIax 2.

Tabmuma 2 — O6mas Tpy10EMKOCTb TUCHUTUIUHEI (0151 cmydenmos ODO)

Beero Cemectp
Bun yae6HO# paboThI qacOoB 3,4
(324 gaca)

KonTakTHas padoTa, B TOM 4nce: 101,6 101,6
AyauTOpPHBIE 3aHATHS (BCET0) 86 86
3aHsATUS JEKIIMOHHOTO TUTIA 34 34
3aHATHS CEMUHAPCKOTO TUTIA (CEMUHAPHI, MPAKTHYCCKHUE 3aHATHS) 52 52
HNHas koHTaKTHas padora: 15,6 15,6
KonTpons camocrositensHoi pabotsl (KCP) 15 15
[Tpomexyrounas arrectanus (MKP) 0,6 0,6
CamocrosiTejibHas paboTa, B TOM YHUCJIE: 151 151
[TpopaboTka yuyebHOro (TeopeTHyecKoro) Marepuana 81 81
[ToaroToBka K TEKynieMmy KOHTPOJIO 70 70
KontpoJn: 74,1 74,1
IToaroroBka K sK3aMeHy 74,1 74,1
Oo0masn yac. 324 324
TPYA0EMKOCTH B TOM YHCJIe KOHTAKTHAasi padoTra 101,6 101,6

3a4. ejl. 9 9

2.2 CTpyKTYypa IMCUMILINHBI
Pacnpenenenue BuoB yueOHOIH pabOThl M UX TPYILOEMKOCTH IO pa3zaeiaM AUCHUIUINHBI
IpeJICTaBIeHO B Ta0uIe 3.

Tabmuna 3 — Pa3gensl qUCHHUIUTUHEL, U3ydaembie B 3,4 cemectpe (05 cmyoenmog ODO)

o KonunuecTBo yacoB

?f, HaumenoBanue pasnenos Ayz[f:g o BHeay2161/ITOpHa$I

) Beero pabora pabota

<! JI 113 CPC

1 2 3 4 5 7

1 CepBucHas ACATEIBHOCTD B CHCTEME Y/IOBJICTBOPCHNS 49 10 8 31

OTpeOHOCTEH

2 | OCHOBBI OpraHu3aIui CEPBUCHON IEATCIbHOCTH 114 14 28 12

3 | OTHKa U ICUXOJIOTHS CEPBUCHOM NESITENbHOCTH 74 10 16 48
Hmoeo no oucyuniune: 34 52 151




2.3 Coaep:xanue pa3ieioB TUCHUTLINHBI
2.3.1 3aHsaTHA JEeKINOHHOI0 THIIA

Ta6muma 4 — ConepkaHue pa3aesioB JUCITUTIIMHBI

HaumeHnoBanue
pa3aena

TemaTHKa JeKIHMOHHBIX 3aHATHI

®opma
TeKyllero
KOHTPOJIsI

2

3

71| Ne pa3aena

CepBucnas
JeATeIILHOCT
cucTeMe
YIIOBIETBOPEHUS
nmoTpedHOCTEH

B

Cywnocmo cep8ucHoll desmenbHoCmu.

[ToHsiTHE U CYITHOCTD CEPBUCHOM EATEIBHOCTH.

[Ipennocbulky pa3BUTHS CEPBUCHOM JESATEIBLHOCTH.

[ToTrpeGHOCTH YenOBEKA.

Ponb cepBUCHOM AEATENTBHOCTH B COLUAIBHO-3KOHOMUYECKOM
PasBUTHHU CTPAHBIL.

Yenyea kax cneyughuueckuil npodyxm cep8UucHol 0esmenbHoCmu.
[lonsTue ycnmyru, ee OCHOBHBIE XapaKTEPHUCTHUKU Kak IMPOJIyKTa
CEPBUCHOI IEATEIBHOCTH.

Krnaccudukanus yciyr.

[MoTpebuTenbpckue CBONCTBA YCITyTH.

JKU3HEHHBIN LUK YCIYyTH.
Cepsucras  OdesmenbHOCMb
nompebHocmell 4enoexd.
Knaccuduxkarms motpeOHOCTEH.
CtpyKTypa U BUIbI CEPBUCHOU EATEIBHOCTH.
CepBucHast  AeATENbHOCTh Kak  IIpoIiecc
MOTPEOHOCTEN.

Kax Y0081emBOpeHUst

dopma

YAOBJICTBOPCHUA

OCHOBBI
OpraHH3aIuu
CEpPBUCHOI
JIeSITeIbHOCTH

Ipoyecc obcryscusanus nompedbumens.
OneMeHTHl Tporiecca OOCITyKHBaHHS:
WCIIOJTHCHKE, BhIJaua 3aKa3a.
Crenungurka oka3aHus pa3IUIHbIX YCIYT.
OCHOBHBIE W BCIIOMOTAaTENbHBIE MTPOU3BOJICTBEHHBIE IMPOIECCHI.
OCHOBBI OpraHU3aluy pad0YMX MECT B FOCTHHUIIAX.

Buasl mpou3BOJCTBEHHBIX IUIOIIAJEA M HX COOTHOIICHUE.
[loHsiTre 3prOHOMHKH.

OcHogHble mpebo8anus K 0p2anu3ayuy paboyux mecm.
Opranu3aiys 00CITyKUBaHUs TIOTPEOUTENEH YCIIyT.

CriocoObsl 1 (OpMBI OpraHU3aIi OOCIY)XKMBAHUS M OKa3aHWUS
YCIIYT.

«KoHTakTHas 30Ha» KaKk OCHOBHas cepa peaiu3alui CEPBUCHON
JICATEIIbHOCTH.

[lpuHOUTIBI  yIOBJIETBOPEHUST  MOTPeOHOCTEH
MPOLIECCE CEPBUCHOM JIEATEIbHOCTH.

OcHOBHBIE MpaBUIIa 00CITY’)KMBaHNS HACETICHHSI.
®dopmbI 1OoroBopa 00 OKa3aHUU YCIYTH.

[IpaBa 1 0053aHHOCTH HCIIOJIHUTEINS YCIYTH.
[IpaBa u 00s3aHHOCTH TTOTPEOUTEISI YCITYTH.
Kauecmeo ycuye u obcnysicusanusi.

[lonsiTuss «kayecTBa YCIOYr» U «KA4eCTBO OOCITYKHBAHHSIY.
Kputepuu u nmokasareiid KauecTBa yCayTrH.

MeTopI KOHTPOJIS KaueCcTBa YCIIyT.

Kynbrypa oOchyxuBaHus Kak 0a30BBIH D3IEMEHT KadyecTBa
00CITy)KMBaHUS.

Dehhexmuenocmo cepsucHoll 0essmenbHOC.

npueM, odopmieHue,

HaCCJICHUA B




[lonsiTiNE W OCHOBHBIE  TOKa3aTeld  3KOHOMHYECKOM
3 (PEKTUBHOCTH CEPBUCHOH JESITCIIEHOCTH.

[NonsiTre conuanbHOM 3PPEKTUBHOCTH CEPBUCHOMN JIESITEIHLHOCTH.
OneHka  yJOOBIETBOPEHHOCTH noTpeOUTEeNIsI  CEPBUCHOM

JACATCIIBHOCTBIO.

DTHKa 3

TICUXOJOTHSI
CEpPBHUCHOI
JIEATEIbHOCTH

IIpogeccuonanvroe nogedenue u smuxem.

[NonsiTust TPO(ECCUOHANBHOTO U JISIIOBOTO STHKETA.

HopMmbl u mpaBuia mpoheCCHOHAIBHOTO TOBEJCHUS M JTHKETA.
[IpaBua BepOaTHLHOTO THKETA.

[IpaBuna obmenus no Tenedony.

[IpaBuna n1enoBOM MEPENUCKU.

Ocob6ernocTH TPo(hecCHOHATBPHOTO TTOBECHUS B chepe CepBHCa.
DTHKa ¥ TICUXOJIOTHS B3aMMOOTHOIICHUH B TPYJOBOM KOJIIEKTHBE
Y B OOIIICHUU C ITOTPEOUTENICM.

Tlonamue mMopanbHO-NCUXON02UYECKO20 KAUMAMA 8 KOJIeKmuae.
MeXITUIHOCTHBIE B3aMOOTHOIIICHUSI.

I'pynnoBsie HOpMBI IOBEICHHSI. Vv, 1
CooTHoureHue 00Iero 1 JMYHOTO.
OTuyecKkue  NPUHLUIOBI  B3aUMOJCHUCTBUS  «PYKOBOIJHUTENb-
HOIYNHEHHBII.
Tpunyunst >muxu 83aumooeticmeus ¢ NOMmpeoumensAMu yciyea.
[lcuxomornueckne 0OCOOEHHOCTH MAETIOBOTO OOMICHHS B cdepe
cepBuca.
Crienudrka MEKITHYHOCTHOTO OOIIEHUSI PaOOTHHUKOB CEPBUCHBIX
opraHuzalii W TOTpeOuTeNeil B mpolecce OKa3aHHWs YCIyTH.
OCHOBHBIE TICHUXOJOTMYECKHE NPUHLUIBI B3aMMOOTHOIIECHHUS C
KITMCHTOM.
Buibl KOHGJIMKTOB U CIIOCOOBI UX Pa3pelICHMsL.
[Ipumeuanue: ¥V — ycTHBIN onpoc, JI — TeKnusa-TucKyCcCHs
2.3.2 3aHATHS CEMHHAPCKOI0 THIA
Tabnuma 5 — Conep:xaHue pa3aesioB JUCITUTUTMHBI
= dopma
é HanmenoBanue TemaTHKa CEeMMHAPCKUX 3aHATHIA TeKyLlero
P pasaena KOHTPOJIS
=3
2
1 2 3 4
1 | CepBucnas 1. CyurHoCTh CEpBUCHOM JESTETLHOCTH.
JIesTeNbHOCTE B | 2. Yenmyra  Kak  crnequduyeckuid  OPOLYKT — CEpBUCHOM
CHCTEME JIeSITCIIBHOCTH. V,P,C
YIIOBIICTBOPEHUS 3. CepBucHasi JIeATENBHOCTh Kak (opMa  YIOBIETBOPCHHUS
oTpeOHOCTEH MOTpeOHOCTEN YeTIOBeKa.
2 | OcHOBBI 1. IIpouecc obciry>KuBaHUs TOTPEOUTENS.
OpraHu3alNU 2. OcHOBHBIC TPEOOBAHHS K OPraHU3AINN pabounX MeCT. vV P.C
CEpPBUCHOI 3. KauecTBo yciyr u 00CTy)KHBaHHUS. >
JeSITeIbHOCTH 4. 3¢ heKTHBHOCTD CEPBUCHOM AESTENbHOCTH.
3 | OTuka u | 1. IlpodeccronanbHoe NOBEACHUE U ITUKET.
TICUXOJIOTHS 2. TToHsiTre MOPAITLHO-TICUXOJIOTHYECKOTO KITMMATa B KOJIJICKTHBE. vV P.C
CEpPBUCHOI 3. [IpUHIUTIBI ATUKK B3aUMOJICHCTBHS C TOTPEOUTEIISIMU YCITYT. >
JeSITeIbHOCTH

[Ipumeuanue: Y — yctHeIi omnpoc, P — pedepatusnas pabota, C — ceMuHap- JUCKyCCHs

2.3.3 JlaGopaTopHble 3aHATHUS




JIaGopaTopHbIe 3aHATHS — HE IPEYCMOTPEHBI.
2.3.4 IlpuMepHasi TeMaTHKA KyPCOBBIX padoT
Kypcossie paboTsl o aucruminie «CepBUCHas ESTENbHOCThY HE MPEeyCMOTPEHBI.

2.4 llepeyeHb y4eOHO-METOAMYECKOT0 0O0eCceYeHUs 1JIs1 CAMOCTOATEIbHONH padoThl
o0yuaromuxcs no gucuuniuie «CepBucHas 1eATEJIbHOCTD)

No

HanmenoBanue
pazzaena

HepequL y‘le6H0'MCTOILI/IIIeCKOFO obecreueHus JUCHUIIIINHBI
I10 BBITIOJTHEHHIO CAMOCTOSTEILHON pa6OTLI

1

2

3

1.

CepBucHas
JeSITeTbHOCTh B
cucrteMe
YIIOBIIETBOPEHUS
MMOTpeOHOCTEH

1. OxotuHa H.M. CepBucHas 1eaTenbHOCTb: yae0. 10co0. /
H.M. Oxoruna. — Momkap-Oma: IIT'TY, 2016. — 116 c. [DaeKTpoHHbIIT
pecypc]. Pexum
nocrtymna: http://biblioclub.ru/index.php?page=book&id=459497.

2. Pomanosuu JX.A. CepBucHas aestenbHOCTh: yue0. / JK.A. PomaHOBUY,
C.JI. KanageB. — M.: [lamkoB u Ko, 2015. — 284 c. [DnekTpoHHEI# pecypc].
—Pexum moctyma: http://biblioclub.ru/index.php?page=book&id=221313.
3. Benenunckuii B.I'. CepBucHas gesarensHOCTh: yueo. / B.I'. Benenuuckuii.
— M.: Knopyc, 2013. — 176 c. [DnexTponusiii pecypc]. — Pexxum mgocrymna:
https://e.lanbook.com/reader/book/53291.

OCHOBBI  OpraHu3aluu
CEpBUCHOI
JIeITeIbHOCTH

1. PomanoBuu XK.A. CepBucHas nesrenbHOCTh: yaeb. / JK.A. PomaHoBHY,
CJIL. Kanages. — M.: [lamkoB u Ko, 2015. — 284 c. [DnekTpoHHBIH pecypc].
—Pexum moctyma: http://biblioclub.ru/index.php?page=book&id=221313.
2. Térymkun B.A. CepBucHas NeSTENHHOCTE: OCHOBHBIE TOHSATHS U
COBpEMEHHBbIE TPOONeMBbl (PETHOHANBHBIN  acmekr): yded. 1ocoO.
B.A. Térymkun. — Tam6oB: TI'TY, 2015. — 125 ¢. [DnekTpoHHbI pecypc].
— Pexxum nocryma: http://biblioclub.ru/index.php?page=book&id=445052.
3. Heperuna T.I'. Opranm3anust CEpBUCHON NEATEIBHOCTH: y4e0.-METO]I.
moco6. / T.I'. Hepetuna. — M.: ®JIMHTA, 2011. — 101 c. [DnexTpoHHBII
pecypc]. — Pexxum noctyma: https://e.lanbook.com/book/20191.

DTHKAa W IICHXOJIOTHS
CEpPBUCHOI
JEeATENLHOCTH

1. PomanoBuu XK.A. CepBucHas nestenbHOCTh: yue0. / K.A. PomaHOBuY,
C.JI. Kanages. — M.: [lamkoB u Ko, 2015. — 284 c. [OnekTpoHHBIN pecypc].
—Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=221313.
2. ®ypcor B.A. Cepsuchas gestenpHocTh:  y4ed. mocob. / B.A.
®ypcos, H.B. Jlazapesa, 1.B. Kanunun, O.A. Kyapsmos. — CtaBponosns:
CKoYy, 2015. 148 c. [OnexTpoHHBIH pecypc]. Pexxum
noctyna: http://biblioclub.ru/index.php?page=book&id=457959.

3. YexmapeBa I'.B. CepBuchnas nestensHocts: / [.B.  Uekmapesa.
— Hosocubupck: HI'TY, 2011. — 40 c. [OnekrpoHHsIi pecypc]. — Pexum
nocrtyna: http://biblioclub.ru/index.php?page=book&id=228826.

4. CepsucHas fesTenbHOCTh: yued. moco0. / [lox pen. b.U. llIteiinronsmua. —
Hoocubupck: HI'TY, 2013. — 130 c. [DnexTponHblii pecypc]. — Pexum
noctyma: http://biblioclub.ru/index.php?page=book&id=229143.

VY4eOHO-MeToIMYecKUe MaTepualibl Ui CaMOCTOSTEIbHONM pPabOThl OOydaIOIIMXCS M3
YHClia MHBAJIKJIOB U JIUI C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3710poBbsi (OB3) npenocrasnstorcs
B hopMax, aJalTUPOBAHHBIX K OTPAHUYEHUSM UX 37J0POBbs U BOCHPUATHS HH(DOPMAIIH:

Jljig U1l ¢ HapyLIEHUSIMU 3PEHUS:

— B [1€4aTHOW (hopMe yBEIMYEHHBIM HIPUPTOM;

— B popMe JIEKTPOHHOT0 IOKYMEHTA,

— B (popme ayaunodaiina;

— B ieyaTHOM popme Ha si3bike bpaiins.

JUig U1 ¢ HapyIIEHUAMH CiIyXa:

— B TIeYaTHOM (opme;

— B (hopMe 3IIEKTPOHHOTO TOKYMEHTA.



http://biblioclub.ru/index.php?page=book_red&id=459497
http://biblioclub.ru/index.php?page=book_red&id=459497
http://biblioclub.ru/index.php?page=book&id=459497
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book&id=221313
https://e.lanbook.com/reader/book/53291/#2
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book&id=221313
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book&id=445052
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book&id=221313
http://biblioclub.ru/index.php?page=book_red&id=457959
http://biblioclub.ru/index.php?page=book_red&id=457959
http://biblioclub.ru/index.php?page=book&id=457959
http://biblioclub.ru/index.php?page=book_red&id=228826
http://biblioclub.ru/index.php?page=book_red&id=228826
http://biblioclub.ru/index.php?page=book&id=228826
http://biblioclub.ru/index.php?page=book_red&id=229143
http://biblioclub.ru/index.php?page=book&id=229143

JInst L ¢ HApyIICHUSIMHA OTIOPHO-/IBUTATEIBLHOTO arIapara:
— B TIeYaTHOM (opme;

— B (popMe 2IEKTPOHHOTO TOKYMEHTA;

— B (hopme ayauodaiina.

3 Obpa3oBaTe/ibHbIE TEXHOJIOTHH

B npomecce  mpenomaBaHHs — JUCHMIUIMHBI — MPUMEHSIOTCS  TpPaJUIMOHHBIC
oOpa3oBaTeNbHbIe TEXHOJOTMU (MH(POpPMAIIMOHHAS JIEKIUS, YCTHBIA OMpoC U pedepaTUBHBIX
pabor).

Jns obecnieueHHs] YCHEIIHOTO OCBOCHHUS JUCHMIUIMHBI TPUMEHSIIOTCS CIIEeIYIOIIUe
MHTEPAKTUBHBIC CIOCOOBI AKTHBM3ALMH IT03HABATEIbHBIX IPOLIECCOB — JIEKIUA-ITUCKYCCHS,
CEeMMHAP-IHCKYCCHSL.

Tabnuna 7 — Vcnonb3yeMbie HHTEpAKTHBHBIC 00pa3oBarenbHbie TexHoaoruu, ODO

Bun KosmuecTBO
Hcnonb3yemble HHTEPAKTUBHBIE 00pa30BaTeIbHbIE
Cemectp 3aHATHS TeXHOTOII 4acoB
(L O 0®0

Jlekuus-nmuckyccus™

1. CymrHOCTh CEpBHUCHOM JESITETHHOCTH.

2. Yciyra Kak crenuUYecKHid MPOAYKT CEPBHUCHOM
JeSITeTbHOCTH.

3. OcHoBHBIE TpeOOBaHUS K OpPraHU3aIMN pPaboYnX MecT
3,4 JI (KoHTakTHasi 30Ha Kak OCHOBHas cdepa pearu3aiuu 12
CEPBHUCHOM 1€ATEIILHOCTH).

4. KauecTBO ycImyTH v 00CTyKIBAHMSL.

5. IlpodeccronanbHOE TOBEACHNE M STHKET.

6. [TpUHIIUIIBI STUKU B3aUMOJICHCTBUS C TOTPEOUTEIAMU

YCIIYT.

Cemunap-guckyccus™*

1 CymHOCTb CepBHCHOI AEATEIBHOCTH.

2. Yciyra kak crenupuYecKuii MPOAYKT CEPBHUCHOM
JIeATEITbHOCTH.

3. CepBucHas IeATeNbHOCT Kak (hopMa yIOBIETBOPEHHS
MOTpeOHOCTEN YeTIoBeKa.

3,4 C 4. Tpouecc oOcIy)KUBaHUSI TOTPEOUTEIS. 18
5. OcHoBHBIE TPEOOBAHHMS K OPraHU3ALMH PAOOYMX MECT.
6. KauecTBo yciyr u 00Cy)KMBaHUS.

7. Db dEeKTHBHOCTH CEPBUCHOMN JICSTENLHOCTH.

8. IIpodeccroHanbHOE TIOBEICHUE U STHKET.

9. [IpuHUMTIBI STHKY B3aUMOICUCTBUS C TIOTPEOUTENSIMU

YCIIYT.

Hmoeo: 20

“Jlexuus-mucKyccus — oaMH U3 Hambonee >(P(EKTHBHBIX CHOCOOOB IS OOCYKIEHHS
OCTPBIX, CJIOKHBIX U aKTyaJIbHbIX Ha TEKYIIMA MOMEHT BOIPOCOB B JIt000H npodeccruoHaIbHON
cdepe, oOMEHa ONBITOM M TBOPUYECKMX MHUIMATUB. Takas ¢opma OOIIEHHUS MO3BOJSET JydIle
YCBOUTH MaTepUall, HAUTH HEOOXOMMBIE pelIeHHs B mporiecce 3G PpeKTHBHOTO Tuaiora.

**CeMuHap-AuCcKyccus (TPYNIoOBas AUCKYCCHUS) — 3TO TEXHOJIOTHSI 00ydeHUs, KOTopas
o0pa3zyeTcst Ha MpOoIecce AUATOTUIECKOT0 OOMIEHHs YIaCTHUKOB, B X0JI€ KOTOPOTO MPOUCXOANUT
(dopMHpOBaHUE MPAKTHUYECKOT'O OMBITA COBMECTHOIO YYacTHSl B OOCYXKJIEHUH U pa3pelieHuu
TEOPETUYECKUX W TPAKTHUECKUX MpolieM. Ha cemMuHape-IMCKycCHU ydaTcsl TOYHO BBIPaXaTb
CBOM MBICIM B JIOKJIaJaX W BBICTYIJICHUAX, AKTHMBHO OTCTaMBaTh CBOIO TOUYKY 3pEHMI,
apryMEHTHPOBAHO BO3pa)kaTh, ONPOBEPraTh OIMMOOYHYIO MO3MLMIO OJHOKJIACCHHKA. B Takoi
paboTe yyamuiicsi MOJTy4aeT BO3MOXKHOCTb ITOCTPOEHHUS COOCTBEHHOW MAEATENbHOCTH, YTO U
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06yC.HOBJII/IBaCT BBICOKHIM YPOBCHL C€T0 HHTGHHGKTyaHLHOﬁ U JUYHOCTHOM AKTUBHOCTH,
BKJIFOYCHHOCTH B IIPOLECC yqe6H0ro IIO3HAHUs.

I[HSI Jiul ¢ OrpaHM4YCHHBIMU BO3MOKHOCTAMH 300POBbA NPCAYCMOTPCHA OpraHu3aluAa
KOHCYJ’IBT&HI/Iﬁ C UCIIOJIb30BaHHUEM BHCKTPOHHOP'I IIOYTHI.

4 OueHo4YHbIe CPeICTBA JISl TEKYLIero KOHTPOJIS YCIIeBAeMOCTH U MPOMeKYTOYHOI
arTrecTanuu
4.1 ®oHA OLIEeHOYHBIX CPEACTB /ISl MPOBeleHNsl TeKyIeH aTTecTaluu

Hpumep 80NRpPOCO6 onsa YCmHO20 onpoca K 3aHAMUAM JIEKUUOHHO20 muna

Tema Ne 1. «CymHOCTb CepBUCHOM 1€ATEILHOCTH.

1. JaiiTe onpeneneHue NOHATHIO «CEPBUCHAS IESITEIIBHOCTDY.

2. B yem coCTOUT CyIIHOCTb CEPBUCHOMN AESITEIbHOCTH.

3. KakoBbl TpeaNOCHUIKM Pa3BUTHS CEPBHCHON NEATEIBHOCTH C JPEBHHUX BpPEMEH JI0
HaIlIUX JHEH.

4. KakoBa poOJib CEpPBUCHON JEATEIBHOCTH B COLMAIBHO-DPKOHOMHUYECKOM pa3BUTHUHU
CTpaHBI.

5. Urto Ttakoe norpedbHoCTH?

6. Kimaccudukanmmu morpedHOCTEH.

Ilpumepovt mem 012 nposedenusn 1eKYUU-OUCKYCCUU
Tema Ne 1. «CyIIHOCTH CEPBHCHOM AeATEIbHOCTI.
1. CyuHocTb CEpBUCHOM AEATEIbHOCTH.
2. llpeamnochuUiku pa3BUTHS CEPBUCHOM €ATEIHHOCTH.
3. Ponb cepBHCHOI IEATEITHBHOCTH B COITUATBHO-DKOHOMUYECKOM Pa3BUTHHU CTPAHBI.
4. TloTpeOHOCTH uenoBeKa.

Ipumep mamepuana ona npoeepxku 3Hanull yMeHuil, HAGbIKOG U ONbIMA OeAMENbHOCINU
CIyOeHma Ha 3aHAMUAX CEMUHAPCKO20 MUNA

Mamepuan 0na ycmnozo onpoca

Tema Ne 1: «CyliHOCTb CepBHCHOM AEATEIBLHOCTH.

1. Jlaiite ompeneneHue TOHATHSIM CEpBUCHAs  JEATENBHOCTb, cdepa  ycryr,
00CITy’)KUBaHHE.

2. B yem 3akimogaercs CyIHOCTh CEPBUCHOM JIEATEIIEHOCT?

3. Ilepeuncnure OCHOBHBIE NPEANOCHUIKM BO3HUKHOBEHMS W pPa3BUTHS CEPBHCHOM
JIEATEIbHOCTH.

4. Tlepeuncnaure M JaiiTe XapakTEpUCTHKY OCHOBHBIM JTalaM pa3BUTUS CEPBUCHOMN
JIeATEITbHOCTH.

7. KakoBa poib CEpPBUCHOM JESATEIBHOCTH B COLMATbHO-DKOHOMHUYECKOM DPa3BUTHUU
CTpaHBI.

8. MlaiiTe onpezeneHne NOHATHIO TOTPEOHOCTb.

9. Ilepeuncnure OCHOBHBIE KiacCH(DUKAUU MOTPEOHOCTEH M KPATKO OXapaKTepPH3yHTe
uX.

Ilpumep mem Ona nanucanus peghpepamugenvlx padom
Tema Ne 1. «CymiHOCTb CepBHCHON 1eATEJILHOCTH.
1. TIpeanochuIKu BO3HUKHOBEHUS U PA3BUTHUS CEPBUCHOM IEATEILHOCTH.
2. OCHOBHBIE ATaITbl Pa3BUTHS CEPBUCHOM JESITEITHHOCTH.
3. Poub cepBUCHOM A€ATENBHOCTH B COIIMATIBHO-?PKOHOMUYECKOM Pa3BUTUHU CTPAHBI.
4. OcHoBHbIE KJIaccH(HUKAIIUN TOTPEOHOCTEH.
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Ilpumep mem 0ns nposedeHus ceMunapa-oucKyccuu
Tema Ne 1. « CynIHOCTH CEPBHUCHOM 1€ATEILHOCTH.
1. IlpeanocbulKy BOSHUKHOBEHMSI U Pa3BUTHUS CEPBUCHOM 1€ATEIbHOCTH.
2. OCHOBHBIE 3TaIbl PA3BUTHS CEPBUCHOM JIEATEIBHOCTH.
3. 3Poib CepBHCHOI NEATEIHPHOCTH B COIUATBHO-I)KOHOMUYECKOM Pa3BUTHUU CTPAHBI.

4.2 ®oHJI OLIEHOYHBIX CPEJICTB JIJIsi MPOBEAEHUs IPOMEKYTOYHOI aTTeCTAIINA
Bonpocwt 0na noozomosku K Ik3ameny ¢ 3 cemecmpe

. [loHsATHE M CYIIHOCTH CEPBUCHOM NEATEIBHOCTH.

. IIpenochIIKy pa3sBUTHS CEPBUCHOU JEATEIBHOCTH.

. Poib cepBUCHOM 1€ATENBHOCTH B COMAIIbHO-DKOHOMUYECKOM Pa3BUTUU CTPAHBI.

. Onpenenenye NOHATHH yCIIyra, CEpBUC, CEPBUCHAs JESATEIBHOCTD.

. IlonsATHS TOTPEOHOCTD, MOTPEOUTENb, KIHEHT.

. Knaccugukanus norpednocreit no A.Macnoy.

. CepBHC KakK JIeATeIbHOCTb.

. CepBuc Kak MOTpeOHOCTb.

. IlonsiTHe yciyru, €€ OCHOBHBIC XapaKTEPUCTUKH KaK IPOAYKTA CEPBHCHOMU

OCoO~NO O WDN PP

JACATCIIbHOCTH.

10. Kimaccudukammst yciyr.

11. ToTpebuTenbckre CBONCTBA YCIYTH.

12. )Kv3HEeHHBIH UK YCITyTH.

13. CepBuc kak yciyra, kiaccupuKaius yciyr.

14. OcHOBHBIE XapaKTEPUCTUKHU YCIYT.

15. Ornnume npouecca 06CayKMBaHUS OT MaT€pPUAIbLHOIO MPOU3BO/ICTBA.

16. OcoOeHHOCTH YCIIYTH KaK TOBapa.

17. XapakTtepucTuka THUIIOB  YCIYI:  HPOM3BOJCTBEHHbIE,  pPaCHpeleNUTeNbHbIE,

npodecCuOHANIbHBIC, TOTPEOUTETHCKHE, OOIIECTBEHHBIE.

3aKasa.

18. XapakrepucTika MaTepuanbHbIX 1 HEMaTepHaIbHBIX YCIYT.

19. Ycmyru yucThle U CMENIaHHbIe, X XapaKTePUCTHKA.

20. [NonsaTHe ureanbHON U MaTEPUATBHOM YCIYTH.

21. JIeruTUMHBIEC U HEJICTUTUMHBIE YCITYTH.

22. Knaccudukanus ycnyr no (yHKIMOHAIBHON HANPaBIEHHOCTH.

23. DneMeHTHl TIpolecca OOCTYXHBAHUS: NpHEM, OQOpMIIEHUE, UCIIOIHEHHE, Bblgaua

24. Cneruduka oka3zaHus Pa3IMIHBIX YCITYT.

25. OCHOBHbIE U BCIIOMOTaTeIbHbIE TPOU3BOACTBEHHBIE MPOLIECCHI.

26. OCHOBBI OpraHU3aIHy PadOYNX MECT B TOCTHHHIIAX.

27. Buapl npon3BOJICTBEHHBIX IUIOIIAAEH M UX COOTHOLIeHUE. [ToHsTHE SprOHOMUKH.

28. Opranm3aiys 00CTy)KHBaHUS MTOTPEOUTEIICH YCIYT.

29. CriocoObl ¥ (opMBI OpraHU3alUuU 00CTYKHUBAHUS U OKAa3aHUS YCIIYT.

30. «KoHTakTHas 30Ha» Kak OCHOBHasI c(hepa peaan3auy CepBUCHON IeATEILHOCTH.

31. [IpyHUIMOBl YIOBIETBOPEHUSI MOTPEOHOCTEH HaceJIeHHs B TNpoIlecce CEPBUCHOM

JIeSITENLHOCTH.

32. OcHOBHBIE IIpaBUiIa 00CITY)KHBAaHUS HACEJICHUSI.

33. ®opmbl 10orOBOpa 00 OKa3aHUH YCITYTH.

34. IlpaBa u 0053aHHOCTH HCIIOJHUTEINS YCIYTH.

35. IIpaBa u 00s3aHHOCTH IOTPEOUTEINSI YCITYTH.

36. [ToHATHS «KayecTBa yCIYr» U «KA4eCTBO OOCITY)KUBAHUS».
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37. KauecTBO ¢ TOUKHM 3peHUsI TOTPEOUTEIS.

38. OTHOCUTENIbHOE KAaueCTBO.

39. ®axTOopbl, ONpPEACIAIONINE OXKUIAHUS TOTPEOUTENEH OT 0OCTYKUBAHNUS.
40. O1eHKHY KauyecTBa yCIyTH.

Bonpocwl 012 noozomoexku K Ix3ameny é 4 cemecmpe

. [IpoTrBOpEUnst CEpBUCHON IESATENBHOCTH.
. [IpoTrBOpEUnss MeX 1y TOBapaMU U yCIIyramH.
. IIpoTuBOpEums MeX 1y UACAIBHBIMU U PEAJIbHBIMU YCIIYTaMHU.
. [IpoTuBOpeuns Mex a1y NOTPeOHOCTIMU U BO3MOXKHOCTAMHU UX YAOBJICTBOPEHUSIMHU.
. Kputepuu u nokasartenu kadecTa yCIyrH.
. MeTozbl KOHTPOJIA KauecTBa YCIyT.
. KynpTypa o0cimyxuBanus Kak 6a30BbIif 2JIEMEHT KayecTBa 0OCITy>KUBAHHUSL.
.IloHsiTHE ¥ OCHOBHBIE IOKa3aTeIM HKOHOMUYECKOW HPPEKTUBHOCTH CEPBUCHOMN
JeSITEIIbHOCTH.

9. [lonsTe conuanbHOM 3(H(PEKTUBHOCTH CEPBUCHON IEATEIBHOCTH.

10. Onenka y1oBJI€TBOPEHHOCTH MOTPEOUTENSI CEPBUCHOM 1A TETLHOCTBIO.

ONO O WN PR

11. Metoibl yCTaHOBJIEHUS! KOHTAKTa C KIIMEHTOM.

12. Tlcuxomnorus mpornecca 00cay>KuBaHuUs.

13. TakTka 0OCITY)KMBAaHHUS Ha dTAlax COBEPIICHHUS 3aKa3a.

14. ’KanoOsl 1 KOHGIUKTHI IPU 0OCTYKUBAHUU KIIHEHTA.

15. Cnoco06sl pazperieHust KOH(IUKTOB.

16. KynbTypa cepBuca.

17. Ponb KynapTypsl cepBuca B padboTe NpeanpusaTuii 00CIyKUBaHUS.

18. ITonsaTus mpoecCHOHATLHOTO ATHKETA.

19. [oHsATHE 1ETOBOTO ATHKETA.

20. Hopmbl 1 nipaBuiia npoecCHOHANBHOTO MOBEICHUS U ATUKETA.

21. TlpaBumna BepOaIbHOTO ITUKETA.

22. TlpaBuna oO1ieHus mo Tenaedony.

23. [IpaBuna nenoBON MEPETHCKH.

24. OcobeHHOCTH ITpohecCHOHATBLHOTO TOBEACHUS B chepe cepBuca.

25. DTHKa ¥ TICUXOJIOTHsI B3aMMOOTHOIICHWH B TPYIOBOM KOJUIEKTHBE M B OOILICHHUH C
notpeduTenem.

26. MeXITMYHOCTHBIE B3aUMOOTHOIIICHHS.

27. I'pynmoBble HOPMBI TOBE/ICHUS.

28. DTUYecKHe MPUHIIHITBI B3aHMOICHCTBHS «PYKOBOAUTEIH-TT0TIHHEHHBII.

29. Tlcuxonoruyeckue 0COOEHHOCTH JIEIOBOTO O0IIeHNUs B chepe cepBuca.

30. Criettndmka MEXIMYHOCTHOTO OOIIEHHS pPAOOTHUKOB CEPBHUCHBIX OpPTaHU3AINA H
noTpeOuTeNei B mporecce OKa3aHus yCIyTH.

31. OCHOBHBIE TICHXOJIOTHYECKHE TIPUHIIUITHEI B3AMMOOTHOIICHHUS C KIIMEHTOM.

32. DcreTHuecKue KOMIOHEHTHI KYJIbTYPbI 00CTy>KUBAHHUS.

33. Kogekc mpodeccnoHambHON ATHKH PaOOTHUKOB OOCTYKHBAHUS.

34. OcHOBHBIE MpaBa MOTPEOUTENEH.
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Ooépaszey 6unema 014 IK3ameHa no OUCUYUNTIUHE
«Cepeucnas 0eamenvbHOCmb)

MunucTepcTBO 00pa3oBanns U Hayku Poccmiickoii ®@exepanumn
DeepanbHoe rocy1apcTBEHHOE 0I0/IZKeTHOE 00pa30BaTe/IbHOE YUpeKIeHne BhICIIEro
oOpa3zoBanus
«Ky0aHckuii rocyxapcTBeHHbI YHUBEPCUTET)

HMHcTuTyT reorpadum, reoJIormy, TYpu3mMa M ceppuca
Kadenpa mexmyHapomHoro Typiu3Ma 1 MEHEIKMEHTA
Hanpasnenue noarorosku 43.03.01 «Cepsucy

Jucnuninna «CepBucHasi 1eATEJIbHOCTbY
BUJIET Ne 1

1. IloHsATHE M CYIHOCTH CEPBUCHOM JESTEIBHOCTH.
2. JleruTUMHBIE U HEJIETUTUMHBIE YCIIYTH.

3aB. xadenpoi I.T.H., mpogeccop M.IO. Bennkos

Memoouueckue pekomenoayuu 011 OO20MOBKU K IK3AMEHY

HTOroBsIM KOHTpPOJIEM YPOBHSI YCBOCHHUS Marepuala CTYIACHTaMH SIBJISIETCS 3K3aMEH.
DK3aMeH MPOBOJUTCS IO BOIpPOCaM M3 MaTepuana u3ydeHHoro kypca. s s¢dexkTuBHON
IIOATOTOBKHA K 3K3aMEHY IIPOLECC H3Yy4YEHHs MaTepualla Kypca IpearnosaraeT J0CTaTO4YHO
WHTEHCUBHYIO pa0bOTy HE TOJBKO HA JIGKIMSIX, HO U C Pa3IUYHBIMH TEKCTaMH, HOPMATUBHBIMU
JOKYMEHTaMHU 1 UHPOPMAIlMOHHBIMU PECYPCAMU.

Ocob6oe BHUMaHMe HaZlo 00paTUTh Ha TO, YTO MOJTOTOBKA K SK3aMeHY TpeOyeT oOpalieHus
HE TOJBKO K yueOHMKaM, HO U K uHpopMaiuu, cofepxaiueiics B CMU, a taxxe B aTepuere. B
pasnene «llepeueHb OCHOBHOW M JONOJHUTENBHOM Y4eOHON JMTEpaTyphl, HEOOXOAUMOW yIs
OCBOEHUS JHUCLUUILIMHBDY MPUBEACH CHUCOK Y4€OHUKOB, NMEPUOJUYECKUX H3JaHUM U pecypcoB
ceTu MIHTepHET, KOTOpBIE MOTYT OKa3aThCsl IOJIE3HBIMU IIPU U3YYEHHUH Kypca.

Kpumepuu ouenku 3x3amena

Ok3aMeH sBisieTcss (POpPMOM OIIEHKM KauecTBa OCBOEHHUS CTYAECHTOM 00pa3oBaTelbHOM
nmporpammel 1o aucuuiuiiHe. 1lo pesynpraraM 3K3amMeHa CTYIEHTY BBICTaBISIETCS OLICHKA
COTJIIMYHOY, «XOPOLIO», «yIOBIETBOPUTEIBHOY, «HEYI0BIECTBOPUTEIBHO.

DK3aMeH NpOBOAUTHCA B (OpME YCTHOIO Ompoca MO BOIPOCAaM H3YYEHHBIX TEM Ha
JEKIUOHHBIX M TPAKTHUUYECKUX 3aHATHUAX, a TAKXKE II0 BOIPOCAM TEM JUIsl CaMOCTOSATENbHON
pabotel cryneHToB. CTyIeHTY mpejjaraercsi OWJIeT, COCTOSIIIMK W3 2 BOIMPOCOB W3 3apaHee
YCTaHOBJIEHHOro crnucka. Ha moaroroBky cryneHTy naercss 30 MUHYT. DK3aMEHATOp MOKET
MIPOCTaBUTh 3K3aMeH 0e3 yCTHOro OIpoca TeM CTYyIEHTaM, KOTOpble aKTHBHO paboTaiu Ha
IIPAKTUYECKUX (CEMUHApCKUX) 3aHATHAX. llpenonaBarens NpUHUMAET 3K3aMEH TOJBKO IIpU
HaJUYUH BEAOMOCTH W HaJIekKanuM oOpa3oM OGOPMIICHHOW 3a4eTHOM KHWXKKH. Pe3ymbrar
9K3aMeHa OOBABISETCA CTYACHTY HEMOCPEACTBEHHO TIIOCNe €ro cJaadyd M IMPOBEPKHU
IIPENO/IaBaTENIEM, 3aTEM BBICTABIISIETCS B 3K3aMEHALIMOHHYIO BEJAOMOCTb M 3a4YETHYIO KHUKKY
cryneHra. Ecinu B mpornecce sk3aMeHa CTYACHT UCIOJIb30Bal HEAOMYCTUMBIE JOIOIHUTEIbHBIC
MaTepuaibl (WIMaprajiky), TO 3K3aMEHaTOp HMMEET MpaBO H3bATH LIMAaprajky M IOCTaBUTh
«HEYAOBIETBOPUTEIBHOY.

[Ipu BBICTaBIEHUH OLICHKU YK3aMEHATOP YYHUTHIBACT:

— 3HaHUe (PaKTUYECKOT0 MaTepuaa mo NporpamMmme;

— CTEINEHb AKTUBHOCTH CTYJIEHTA HA CEMUHAPCKUX 3aHATHUSAX;

— JIOTHKY, CTPYKTYPY, CTUJIb OTBETA;

14



— apryMEHTUPOBAHHOCTb OTBETA;

— YPOBEHb CaMOCTOSATEIBHOIO MBIIUICHNUS;

— HaJIM4ue IMPOIYCKOB CEMUHAPCKUX U JIEKUMOHHBIX 3aHATUH 110 HEYBa)XKUTEIbHBIM
MPUYUHAM.

OneHka «0TJIMYHO» CTaBUTCS CTYJIEHTaM, OTBET KOTOPBIX CBUIETEIbCTBYET:

— 0 NIyOOKOM 3HAaHUU MaTepuaa 1o nporpamme Kypca;

— 0 3HAaHUM KOHLIENTYaJbHO-TIOHATUITHOTO armapara Kypca;

— 0 3HAaHME JIUTEPATYpPHI 110 KypCy.

OneHka «Xopomo» CTaBUTCS CTYJEHTaM, OTBET KOTOPBIX:

— CBHUJIETEJIbCTBYET O 3HAHWU Marepuala 1o nporpamme;

— COJIEP’)KUT B ILEJIOM IIPaBWIbHOE, HO HE BCErJAa TOYHOE M APryMEHTHUPOBAHHOE
M3JI0KEHUE MaTepHaa.

OneHka «y/10BJIeTBOPUTEIBHO» CTABUTCS CTYJIEHTaM, OTBET KOTOPbIX:

— MMEET HEKOTOPBIE 3JIEMEHThI 3HAHUI MaTepHuala 1o nporpamme Kypca.

OneHka «HeyI0BJIETBOPUTEJbHO» CTAaBUTCS CTYJEHTaM, HMEIOUIMM CYLIECTBEHHbIE
npoOenibl B 3HAHMM OCHOBHOTO MaTepHala Mo Mporpamme, JOMYCTHBIIMM MPHHIMIIHAAIbHBIC
OIIMOKH MTPH U3J0KESHUU MaTepraa, a TAk)Ke He JIaBIINM OTBETa Ha BOTIPOC.

OneHouHbIE CPE/ICTBA JIsl MHBAIMJIOB U JIUI] C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU 3/I0POBBS
BBIOMPAIOTCS C YUETOM MX MHIAMBUAYAIBHBIX MCUXO(DU3NYECKUX OCOOEHHOCTEH:

— MPU HEOOXOMMOCTH MHBAIHMAM M JIIIAM C OTPaHUYEHHBIMU BO3MOXHOCTSIMHU 3JI0POBbSI
IPEOCTABIIACTCS JOMOJHUTEIbHOE BPEeMS /7Sl TOATOTOBKU OTBETA Ha SK3aMEHE;

— IIPU TIPOBEICHUM TPOLEAYPHI OILIEHUBAHUS PE3YJIbTATOB OOYYEHUS WHBAIUIOB M JIUII C
OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pOBbs IPELYCMATPUBAETCS] MCIIOJIb30BAaHUE TEXHUUYECKHX
CpEeACTB, HEOOXOIMMBIX UM B CBSI3U C X WHAUBUIYAIBHBIMUA 0COOCHHOCTSIMH;

— IpU HEOOXOJMMOCTH 151 00yHaroIUXCcs ¢ ONPAaHUUYEHHBIMU BO3MOXKHOCTSIMHU 3/I0POBbS U
MHBAJINJIOB MPOILIEIypa OLIEHUBAHUS PE3yJIbTaTOB 00YUEHMsI IO JUCIMIIIMHE MOKET MPOBOIUTHCS
B HECKOJIBKO JTAroB.

[Tpouenypa oleHMBaHHS pE3yJlbTaTOB OOYYEHHS] WHBAJIUIOB U JIMI[ C OTPaHUYEHHBIMH
BO3MOXKHOCTSIMM 3JI0POBbsI 110 TUCIMITJIMHE MpeAycMaTpUBaeT NpeAocTaBiIeHue HH(OpMAIK B
dopmax, amanTHPOBaHHBIX K OTPAHUYCHUSM X 370POBbsI M BOCIIPUATHS HH()OPMAIIHH.

Jlnist a1 ¢ HapyIeHUsIMH 3pEHUS:

— B Ile4yaTHOM popme yBeIMUEeHHBIM HIpUPTOM;

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA.

Jlns AL ¢ HapyIeHus MM cilyXa:

— B 11e4aTtHoi (opme;

— B (hopMe JIEKTPOHHOT'O IOKYMEHTA.

Jlnist a1 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anmapara:

— B IIeYaTHOU (opme,

— B (popMe 3IIEKTPOHHOTO IOKYMEHTA.

5 IlepeyeHb OCHOBHO¥ U 10NOJTHUTEIbHOM YUeOHOM JIUTEePaTypPbl, HEOOXOAUMOM 115
OCBOEHHSI THCIHMIIJIHHBI

5.1 OcHoBHas auTEpaTypa

1. Oxotura H.M. CepBucHas gesTenbHOCTS: yuel. moco6. / H.M. Oxoruna. — Momkap-
Oma: III'TY, 2016. — 116 c¢.  [DnexkTpoHHBI  pecypc]. —  Pexum
noctyma: http://biblioclub.ru/index.php?page=book&id=459497.

2. PomanoBuy XK. A. CepBucHas nestenbHocTh: yueb. / K. A. Pomanosuy, C.JI. Kanaues. —
M.: JamxkoB wu Ko, 2015. — 284 c. [Onekrponssii pecypc]. —Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=221313.

3. Térymkun B.A. CepBuCHas A€SITCIBHOCTh: OCHOBHBIC TIOHSATHS M COBPEMEHHBIE
poOIeMbI (pernoHaIbHBII acIieKT): yueo. 11oco0.
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B.A. Térymkun. — Tam6oB: TI'TY, 2015. — 125 c. [DnexktponHslii pecypc]. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=445052.

4. @ypcos B.A. CepBucHas nestenbHOCTh: yue0. mocod. / B.A. ®ypcos, H.B. Jlazapesa,
N.B. Kanunun, O.A. Kyapsimos. — CtaBponosib: CKOY, 2015. — 148 c¢. [DnexkTpoHHbIN pecypc].
— Pesxum mocryma: http://biblioclub.ru/index.php?page=book&id=457959.

5.2 JlonoJHMTeIbHAs JUTepaTypa

1. Benenunckuit B.I'. CepBucHas nesrenbHocTh: yueO. / B.I'. Benemunckuii. — M.:
Knopye, 2013. — 176 c¢. [DnexkrtpoHHsii  pecypc]. — Pexum  pgocryna:
https://e.lanbook.com/reader/book/53291.

2. Heperuna T.I'. Opranusanus CEpBUCHOW IESATEIBHOCTH: Y4e0.-MeTon. mocob. /
T.I'. Hepetuna. — M.: ®JIMHTA, 2011. — 101 c. [DnexrponHbiii pecypc]. — Pexxum mocryna:
https://e.lanbook.com/book/20191.

3. CepBucHas aestenbHOCTh: yde0. moco0. / Ilox pen. b.M. Ilrelinrompma. —
HoBocubupck: HI'TY, 2013. — 130 c. [Dnexrponssiii pecypc]. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=229143.

4. Yexmapesa ['.B. Cepucnas nesrensHocTs: / I.B. Uekmapesa. — HoBocubupck: HI'TY,
2011. — 40 c. [DneKTpOHHBIN pecypc]. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=228826.

JIJis OCBOCHWMS AUCIHUILTAHBI HHBAIMIAMHE U JIMIIAMH ¢ OTPAHUYCHHBIMUA BO3MOXHOCTSIMU
3I0POBbSI MMEIOTCSl M3aHUsI B DJICKTPOHHOM BHJE B 3JICKTPOHHO-OMOIMOTEYHBIX CHUCTEMax
«/lanvy u «FOpatim»y.

Yueonuku u3 IbC «Jlanb»

1. Benenunckuii B.I'. CepBuchast gestensHocTh: yueb. / B.I'. Benmegunckuit. — M.:
Knopyce, 2013. — 176 c¢. [DnexktpoHHwii  pecypc]. —  Pexum  pgocryna:
https://e.lanbook.com/reader/book/53291.

2. Hepernna T.I'. Opranuszamms CepBHCHOW MAEATENBHOCTH: Yy4e0.-MeToA. mocod. /
T.I'. Hepetuna. — M.: ®JIMHTA, 2011. — 101 c. [DnextponHsiii pecypc]. — Pexxum pocryna:
https://e.lanbook.com/book/20191.

5.3 llepuoguyeckne U3TaHUsA

1. HayuHo-npaktrueckuii )xypHai «CoBpeMeHHbIE TPOOIIEMBI CEpBUCA U TYpH3May.
2. Hayuno-npaktudeckuii sxypHan «Cepsuc plusy.

3. Hayuno-npaktudeckuil ;xypHai «PeMoHT & CepBucy.

4. DnextpoHHoe HayuyHoe u3ganue Cepsuc B Poccuu u 3a py6exom».

6 [lepeyenn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANIMOHHOI CeTH
«HTEepHET», HEOOXOAUMBIX IJIsl 0CBOEHHST THCIMIIIHHBI

1. ExunHoe OKHO JocTyma K 00pa3oBaTeabHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas ['ocymapcrBennas bubnuoreka — http://rsl.ru;

3. Poccuiickoe obpaszoBanue. deaepanbubiii moprai. — http://www.edu.ru;

4. Yuusepcurerckas oubimoreka Online. — http://www.biblioclub.ru;

5. denepanbHbIi 00pa30BaTENbHBINA TOPTAT — JKOHOMHUKA, COIMOJIOTHS, MEHEPKMEHT —
http://ecsocman.edu.ru.

7 MeToaundyecKkue YKazaHusd AJs oﬁyqamumxca 10 OCBOCHHUIO JUCHHUIIJIMHbI

7.1 MetoanuyecKue peKOMeHAALMH M0 CAMOCTOATEIbHOI padoTe cTyleHTa
VYcnemHoe OBIaACHHE 3HAHMSAMM 110 JAMCLHUIUIMHE IIPEAINIONAracT IOCTOSHHYI U
KPOIOTIIMBYIO CAMOCTOSTEIbHYIO paboTy CTYACHTOB Ha JIEKIHIX, CEMUHapaXx, Py MOJArOTOBKE K
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KOHTPOJBHBIM pabotaMm u T.1. [log camocToaTenbHOM paboToil cieyeT MOHMMAaTh COBOKYITHOCTh
BCEH CaMOCTOSITENIbHOM JESITeNbHOCTU CTY/IEHTOB, Kak B yueOHOW aylIUTOpUHU, TaK U BHE €€, B
KOHTAKTE C IIPENOJAaBATENIEM U B €70 OTCYTCTBUH.

CaMocTosiTenbHas paboTa peann3yercs:

1. HenocpeacTBeHHO B IPOLIECCE ayAUTOPHBIX 3aHIATUN — Ha JIEKUUAX, IPAKTUYECKUX U
CEMHUHAPCKUX 3aHATUAX (ayIUTOpPHAsI CAaMOCTOsITeNIbHAs paboTa).

2. B koHTakTe c IpenojaBaTeieM BHE PAMOK pACHUCAHMUsS — HA KOHCYJIbTALMSIX IIO
yueOHBIM BOMpPOCAM, B XOJi€ TBOPUYECKUX KOHTAKTOB, MPHU JUKBHUAALUHU 33J0JDKEHHOCTEH, MpU
BBINOJIHEHUH WHAWBUIYAIbHBIX 33JaHUH U T.JI. (AyJUTOpHAsl CAMOCTOsITeNIbHAs paboTa).

3. B Oubnuoteke, nmomMa, B OOIICKWTHH, Ha Kadeape IPH BHITOJIHECHHUH CTYACHTOM
y4eOHBIX ¥ TBOPYECKHX 33/1a4 (BHEAYUTOPHAS CAMOCTOSITENIbHAs padoTa).

Dopmbl camocmoamenvbHol pabomul CmyOeHma no 0C80EHUI0 OUCYUNTIUHBL.

. YCBOEGHHE TEKYILIEro y4eOHOro Marepuania.

. KoHcnektupoBaHue nepBOUCTOYHUKOB.

. PaboTa ¢ KOHCIIEKTaMH JIEKIHA.

. CamocTosiTeTbHOE U3YUYECHHS MaTepUaa.

. U3yuenue crienuaibHOM JTUTEPATYPhI.

. Bemmonnenue pedepatuBHbIx padoT.

. IlonroroBka Kk yCTHOMY OIIPOCY U CEMUHAPaM-IUCKYCCHUSIM.
. [logroroBka K 3K3aMeHy.

Baxneiimeld paboToil, KOTOPYIO CTYIAEHT IPOBOAMT MpPU MOATOTOBKE K CEMHHAPCKUM
3aHATHUSAM, ABIIAETCS U3ydeHHe Y4eOHOM U HayyHOI muTeparypbl. CaMocTosiTenbHast paboTa uMeeT
CBOCH LIENBIO JIaTh IEJIOCTHOE, a He (hparMeHTapHOE, 3HAKOMCTBO CTYJIEHTA C BAKHEHITUMHU JIJIs
Kypca «CepBUCHas AESATEIbHOCTbY» TEOPETUUECKUMU MaTEpHAIAMH.

Paboma ¢ yuebnou u muayynou saumepamypou — BaXKHEUIIMH MeTOJN OOydYeHUS,
BKJIIOUAIOLIUH PsAJl IPUEMOB CAMOCTOATEIbHOU PabOTHI.

1. KoHCcniekTupOBaHUE — KPAaTKOE U3JI0KEHUE, KpaTKasl 3aluch MpoYynTaHHOTo. KoHCeKT
—3(PeKTUBHOE CPEICTBO 3aKPEIUICHUS B MAMSATH MPOYUTAHHOTO TEKCTA, JUCHUIUIMHUPYIOILEE U
pa3BHBalOIIee MbIIIJIEHUE CTYJEHTa, M00YyX1ato1iee TTy00KO OCMBICIUTh POYUTAHHOE U HATH
Ba)XHOE, CYIIIECTBEHHOE, BBIPA3UTh €r0 B CXKAThIX U TOYHBIX (pazax.

2. CocraBieHue IJIaHa — pa30MBaHHE MPOYUTAHHOTO CAMOCTOSTENBHBIE IO CMBICITY
(parMeHThl ¥ TPaMOTHOE HAUMEHOBaHHE KaX/10ro (pparMeHTa.

3. TesucupoBaHue — KpaTKOe U3II0KEHHE OCHOBHBIX MBICIIEH, TE3UCOB MPOYNTAHHOTO.

4. IlutupoBaHue — JIOCIOBHAas BBIAEPKKA M3 TEKCTa C O0sM3aTENbHBIM YKa3aHHUEM
BBIXOJHBIX JAHHBIX LMTUPYEMOTO H3JaHMs: aBTOp, Ha3BaHUE pabOThl, MECTO W3/aHu,
U37aTeIbCTBO, [OJ] U3/1aHUs, CTPAHUIIA, ITYHKT, a03all.

5. AHHOTHpOBaHHE — KpaTKas XapaKTEepHUCTHUKA COJEp’KaHusl, EPEUrCICHHE BOMPOCOB,
paccMaTpUBaEMBIX aBTOPOM HJIM aBTOPAMH.

6. PerneH3upoBaHue — HalTMCaHWE KPATKOTO OT3bIBA C BHIPAXKEHUEM CBOETO OTHOIICHHS K
IPOYUTAHHOMY TEKCTY.

7. CocTtaBieHHe CHOpaBKA — TOAOOpKa CBEACHUW, WMEIOMUX CTaTUCTHYCCKUH,
o6uorpaduueckuii, 6ndIMOrpaduUecKii, TEPMUHOIOIMYECKHH U POUYUI XapaKTep, HOTYYEHHBIX
B pe3yJbTaTe MOUCKa.

8. CocraBieHue  (popManbHO-TOTHUECKOM  MOJENH -  CJIOBECHO-CXEMaTH4YecKoe
n300pakeHre MPOYUTAaHHOTO MaTepuasa.

9. CocraBieHre TeMaTHYECKOTO Te3aypyca — COCTABICHHE YIMOPAIOYCHHOTO0 KOMILIEKCa
0a30BBIX MOHATUH MO ONPEAETCHHOMY pa3Jielny I TEME.

10. CocraBnenue MaTpuLbl UaeH — 10A00p CPABHUTEIIBHBIX XapaKTEPUCTHK OJHOPOTHBIX
MIPEIMETOB, SBJIEHUH B TPYy1aX pa3IuYHbIX aBTOPOB.

Kpumepuu oyenxu camocmosmenvrotl pabomoi:

— OIICHKA OTJIMYHOY BBICTABIISIETCS, €CIIM CTYJCHT BBHIIIOJHHUII CAMOCTOSITENIbHYIO paboTy,
U3JI0KWI OTBETHI, CHOPMUPOBAJ TOUHBIEC HAYYHbIE 3HAHUS;

O~NOO O WN B
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— OIICHKA «XOPOIIIOY BBICTABIISETCS, €CIIA CTYACHT BHITIOJTHIII CAMOCTOSITETLHYIO paboTy,
HO TTOJTHOCTBIO HE PacKphLI MaTepHall, He CMOT c(hOPMHPOBATH TOYHBIC HAYIHBIC TIOHSTHS,

— OIICHKA «yJIOBJICTBOPUTEIHLHOY BBICTABIISIETCS, €CIIHM CTYICHT IMMOJTHOCTHIO HE BBITIOTHIUI
CaMOCTOSITEIILHYIO pa0OTy M HE IPEIOCTABIII BOBPEMS UX HA MPOBEPKY;

— OIICHKa «HEY/IOBJICTBOPUTCIIBHO» BBICTABIIACTCSA, €CIM CTYJACHT HE BBIIOJHUII
CaMOCTOSITEIIbHYIO pa0oTy.

— OIICHKa «3aYTCHO» BBICTABISICTCS, €CIIM CTYACHT CaMOCTOSITEIILHO BBIMIOJIHUI BCE
3aJIaHus TI0 TPeJIaracMbIM TeMaM, JIOTUYECKU U3JI0KHIT OTBEThI, CYOPMUPOBAT TOUHBIC HAyYHBIC
3HAHUS, OLIEHKA «3a4YTEHO» MOKET OBITh BBICTABJICHA, €CJIM CTYJCHT BBIOJHWI paboTy o0bemMe
70% wu BEIIIC;

— OIICHKA «HE 3aYTCHO» BBICTABJISACTCS, €CJU CTYACHT HE BBIMOIHHII CAMOCTOSTCIBHYIO
pabory.

B ocBoeHWW MUCHUTUIMHBI WHBATUAAMH U JUIIAMH C OTPAaHUYCHHBIMU BO3MOXHOCTSIMU
3I0POBbsl OOJIBIIIOEC 3HAYECHUE WMEET WHAMBUIyaJibHas ydeOHas paboTa (KOHCYJIbTAllUU) —
JIOTIOTHATEIIFHOE PA3bSICHCHUE YIeOHOT0 MaTepHara.

WupuBuayanbHble KOHCYJIBTAIlMM IO TPEIMETY SBISIOTCS BaXKHBIM  (aKTOPOM,
CIOCOOCTBYIONUM HHIUBUyaTU3allMd O0yYCHUS W YCTAHOBJICHUIO BOCITUTATEILHOTO KOHTAKTa
MEXIy IMpernojaBaTesieM W OO0YyYaroIUMCS HMHBAJIMIOM WM JIMIIOM C OrpaHUYCHHBIMHU
BO3MOXKHOCTSIMH 37I0POBBSI.

BOl'[pOCbI AJISA CAMOCTOATECIBHOI'O H3YYCHUA 110 pasae/iaM JUCHUIIINHBI

Tabmmnua 8 — Bonpockl 1o pa3aenam JUCHUTUTHHEL

No | Hammenoanue Ilepedens BONPOCOB ISl BBIITOIHEHUS ®dopMma
n/m paszzena CaMOCTOSTEIILHON PabOThI KOHTPOJIS
1 2 3 4
1 CepBucHas 1. CyurHoCTh CEpBUCHOM JESTETLHOCTH.
JesSTenbHOCT, B | 2. Yenyra  kak — crenM(UYecKWd  MPOAYKT — CEpBUCHOM
CHCTEME JIeSITCIILHOCTH. V,P,C
ynosnetBopenusi | 3. CepBucHas OeATENBHOCTh Kak (opMma  yIOBIETBOPEHUS
norpedHoCTEN MOTpeOHOCTEN YeTIOBeKa.
2 OcHOBBI 1. IIpouecc obciy>KuBaHUs TOTPEOUTENS.
OpraHu3anuu 2. OcHoBHBIE TPeOOBaHHS K OPraHU3ANK pabounX MecT. vV P.C
CEpPBUCHOI 3. KauecTBoO ycnyr u o0cmyXKuBaHMsI. >
JeSITEIbHOCTH 4. 3¢ heKTHBHOCTD CEPBUCHOM ACSTENbHOCTH.
3 OTHKa u | 1. [IpodeccroHabHOE MOBEICHUE U STHKET.
TICUXOJIOTHS 2. TloHsiTHe ~ MOpPaNBHO-TIICUXOJIOTHYECKOTO  KJIMMaTa B vV P.C
CEpPBUCHOI KOJUICKTHUBE. >
JeSITEIbHOCTH 3. IlpuHUMITBI STUKK B3aUMOJACHCTBHS C IOTPEOUTEISIMU YCIIYT.
[Mpumedanue: Y — yctHBIN onipoc, P — pedeparusHas padora, C — ceMUHAp-TUCKYCCHS

MeToanyecKkue peKOMEeH/IAHH 10 MPOBEAEHUIO JeKIHN-TUCKYCCHI

Jlekuus-aucKyccus — OJWH U3 Haubosiee 3PQPEeKTHBHBIX CIHOCOOOB A OOCYXKIEHUS
OCTPBIX, CJIOKHBIX U aKTyaJIbHbIX Ha TEKYIIMA MOMEHT BONPOCOB B JIt000H NnpodeccruoHaIbHON
cdepe, oOMEHa ONBITOM M TBOPUYECKMX MHUIMATUB. Takas ¢opma OOIIEHHUS MO3BOJSET JydIle
YCBOUTH MaTepHall, HATH HEOOXOMMEBIE PelIeHus B TIporiecce () (HEKTUBHOTO TUAN0Ta. Y CIIOBHE
pa3BepTHIBAHUS MPOAYKTUBHON JUCKYCCHM — JIMYHBIE 3HAHUS, KOTOpPBIE TPUOOPETAIOT CTYACHTHI
Ha JICKIIUSX U CAMOCTOATEILHOMN padoTe.

Ocobas posb B JIEKUUU-TUCKYCCUU OTBOJAUTCA Tenarory. OH JTOJMKEH: ONpeaesuTh Kpyr
po0JIeM u BOIIPOCOB, MOAJISKAIINX 00CYKICHHUIO; 3aHHTEPECOBATh CTYICHTOB TEMOW JIEKIIUU U
KpyroM oOCYXXAaeMbIX MpoOJieM, CTUMYJIHPOBATh AKTHBHOE Yy4YacTHUE CTYACHTOB B JICKIMH-
JUCKYCCHH, MOOUIPATh BBICKA3bIBAHME CTYAEHTAMH COOCTBEHHOI'O MHEHMs MO 00CYKIaeMbIM
BOIPOCOM; TOA0OpaTh OCHOBHYIO M JONOJHHUTEIBHYIO JIUTEPATypy IO TeMe JEKIUH s
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JIOTIOJTHUTEIILHOM MOATOTOBKH CTYACHTOB; paclpeaesaTh GOpMbI yuacTus U QyHKIMH CTYIEHTA B
KOJIJIEKTUBHON paboTe; TOTOBUTh CTYAEHTOB K BBIOPAaHHOMY pOJIEBOMY YYacTHIO; MOABOAMUTH
00N UTOT TUCKYCCHU.

MeTtoauyeckue peKOMeHAalMH 110 NPOBEACHUI0 YCTHOI0 0IIpoca

Kaxnoe ceMuHapckoe 3aHATHE 110 COOTBETCTBYIOLIEH TeMaTHKE TEOPETUYECKOTO Kypca
COCTOMT M3 BOIIPOCOB JJIsl IOJATOTOBKU, HA OCHOBE KOTOPBIX IIPOBOAUTCS YCTHBIM OIPOC KaX10T0
cTyAeHTa. Takxke IociIe N3ydeHHs! KaKIO0ro pasfielia CTyIEHTbI JUIsl 3aKpEeIUIeHUs TPOHEHHOTO
MaTepHaja peuialoT TeCThl U IeNaloT pedepaTUBHBIC PA0OTHI MO JOMOJHUTEIFHBIM MaTepHaiaM
Kypca.

[IpenonaBatens 3apaHee OOBSABISIET BONPOCH,, KOTOphIE OYAYyT paccMaTpuBaThCs Ha
CEeMHMHAPCKOM 3aHATUHU. CTYIEHT 10JKEH BHUMATEIIbHO O3HAKOMUTBCS C MATEPUAIIOM, UCIIONIb3YS
IpeUIO’KEHHBIE TPEnoaBaTejleM HCTOYHHKHU JIMTEPATypbl U COOCTBEHHbIE MH(OpMAIOHHBIC
pecypcbl. CTyI€HT U MOATOTOBKE K CEMUHApPY MOXET KOHCYJIbTHPOBATHCS C MPENoAaBaTesieM
U I0JIy4aTh OT HEro HaBoOJsIIME pa3zbsicHeHus. [locie oKkOHYaHUs YCTHOrO OIpoca CTYAEHTaM
BBICTaBIISIOTCS OLIEHKU:

— OLICHKAa <«3a4YTE€HO0» BLICTABIACTCA CTYACHTY, CCJIIM BOIPOCHI PACKPBITHI, H3JI0KCHBI
JOTMYHO, 0€3 CYIIECTBEHHbIX OIIMOOK, IOKa3aHO YMEHHE paboTaTh C KapTorpaduiyeckum
MaTepHalIOM, IIPOJAEMOHCTPUPOBAHO YCBOECHUE DaHEE HU3YyYEHHBIX BOIPOCOB. Jlomyckarorcs
HE3HAUUTENIbHbIC OLIMOKH;

— OLIEHKa «He 3a4TeHO0» BBICTABISETCS, €CIM HE PACKpPhITO OCHOBHOE COJAEpKaHHE
yuyeOHOro MaTepuana; OOHapy)KeHO HEe3HaHHE WM HeNOHUMaHue Oojblled, win Haumbonee
BaXHOW YacTH y4yeOHOro MaTepuaa; JOIMYIIEHbI OIINOKU B ONPEAEICHUH OHATUH, KOTOPBIE HE
UCTIPABJIEHbl IIOCIE HECKOJIbKMX HAaBOASIIMX BONPOCOB; HE yMeHUE paboTath C
KapTorpauueckuM MaTepHUaIOM.

MeTtoauyeckue peKOMeH/AalM U 110 NPOBEJACHUI0 CEMUHAPa-INCKYCCHH

CemuHap-UCKycCHUs — TUANOTHYECKOe OOIIEHUE YIaCTHUKOB, B IIPOLIECCE KOTOPOTO Uepes3
COBMECTHOE y4YacTHE OOCYXIAIOTCSI M PEIAOTCSl TEOPETUYECKUE U MPAKTHUECKHUE MPOOIIEMBbI
Kypca. Ha oOcyxaeHue BbIHOCATCS Hauboliee akTyalbHble MPOOJIEMHBIE BOMPOCHI y4eOHOM
JUCHUITIINHBI. Ka)KI[I)II\/'I M3 YYaCTHHUKOB JUCKYCCHUH OOJDKCH: HAYUYUTHCA TOYHO BBIPpAXKATH CBOU
MBICIIM B JIOKJIaJie WM BBICTYIUICHUU 1O BOIPOCY; aKTMBHO OTCTaWBaTh CBOK TOUKY 3PEHUS;
apryMeHTHPOBAaHO BO3pa)kaTh, ONPOBEPraTh OMIMOOUHYIO MO3UIIMIO.

VYcnoBue pa3BepThIBaHUS TNPOAYKTUBHOM JHCKYCCMM — JIMYHBIE 3HAHUS, KOTOpBIE
MPUOOPETAIOT CTYAEHTHI Ha JIEKIUAX U CAMOCTOATEIbHOU paboTe. YacTbio ceMHHapa-AuCKyCcCUn
MOTYT OBITh JIEMEHTBI «MO3TOBOI'O IITypMay, «I1E€JI0BOM UTPbI».

Ocobas posib B ceMruHape oTBOAUTCS nefarory. OH JOKEH: ONpeAeTuTh Kpyr IpodiieM u
BOIPOCOB, MOAJIEKAIUX 00CYXKICHHIO; 11000paTh OCHOBHYIO U JOMOJHUTEIbHYIO JIUTEPATypy
0 TeMe CeMHHapa Ul JOKJIATYMKOB U BBICTYMAIOIIMX; paclpeAensiTe (Qopmbl ydacTus M
(GYHKLIUU CTy/AEHTa B KOJUIEKTHBHOW paloTe; TOTOBUTH CTYAEHTOB K BBIOPAaHHOMY POJIEBOMY
YYaCTHIO; TIOJABOIUTH OOIIMI UTOT TUCKYCCHH.

Kpumepuu oyenxu xauecmea cemunapa-ouckyccuu:

1. lleneHanpaBl€HHOCTh — IIOCTAHOBKA MPOOJIEMBI, CTPEMJIEHUE CBS3aThb TEOPHIO C
IPaKTUKOM, C UCIIOJIb30BaHUEM MaTepHaia B Oyaymiei mpopeccuoHaIbHON 1A TeIbHOCTH.

2. IlnaampoBaHre — BBIJICIICHUE TJIABHBIX BOIPOCOB, CBSI3aHHBIX C MPOQGUITHPYIOIIAMA
JUCLUTUIMHAMH, HAJIMYME HOBUHOK B CITUCKE JIUTEPATYPHI.

3. Opranuzanmsi CceMHUHapa — YMEHHE BBI3BaTh W MOJJIEPKATh JWCKYCCHIO,
KOHCTPYKTUBHBIA aHAlIM3 BCEX OTBETOB M BBICTYIUICHUH, HAIOJHEHHOCTh Y4€OHOTO BpPEMEHHU
00cyxaeHust Tpo0JIeM, IOBEICHUE CaMOTro Te1arora.

4. Ctunb TpOBEIEHUS CeMUHapa — OXXMBJICHHBIM, C MMOCTAaHOBKOW OCTPBIX BOIIPOCOB,
BO3HHKAIOIIEH TUCKYCCHUEH WU BSJIBIN, He BO30OYKIAIOIINI HU MBICTIEH, HM HHTEpeca.
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5. OTHomIEHHE «IIENaror-CTyJIeHT» — YBaKUTENIbHBIE, B Mepy TpeOOBaTelbHbIC,
paBHOAYILHBIE, O€3pa3IUUHbIE.

6. YmpasieHnue rpynmnoi — OBICTPBI KOHTAKT CO CTYJIEHTaMH, YBEPEHHOE MOBEICHUE B
rpynne. Pa3ymHOe M copaBeanuBOe B3aMMOJCHCTBHE CO CTyJIEHTaMH MM Hao0opoT,
NOBBIIIICHHBI TOH, omopa B pabdore Ha JuaepoB. OcTaBisis MACCHBHBIMH JIPYTUX CTYICHTOB.
3aMedaHus menarory — KBaau(uUUpOBaHHbIE, 0000Imatomye win HeT 3amedaHuil. CTyneHTb
BEJYT 3allCU HA CEMUHAPaX — PEryJIsPHO, PEIKO, HE BEAYT.

MeTtoauka BbinoIHeHUs pepepaTuBHBIX padoT

Pedepar (ot mar. refero — nmokmaaeiBaro, cooOIIar, gOHOINy, HW3narairo). Pedepar
npeCTaBisieT co00M KpaTKoe U3JI0KEHUE COJCPKAHUS HAYYHBIX TPYJOB, JTUTEPATYPhI H IPYTHX
HMCTOYHHMKOB IO ompezaeieHHon teme. O0bem pedepata 7—15 auCTOB, BpeMs, OTBOIUMOE Ha
Hanucanue paborel — or 1 Hemenu g0 Mecsaua. lloaroroBka pedepara moapazymeBaeT
CaMOCTOSITENIbHOE M3Y4YEHHE CTYJIEHTOM HECKOJIbKUX (He MeHee 3) HMCTOYHHUKOB JHUTEpaTyphl
(MoHOTpaduii, HAYIHBIX CTaTeH, yUeOHUKOB U T.J1.) IO ONPEICNEHHON TeMe, He pacCMaTpUBAaeMOi
noIpoOHO Ha JIEKIIUH, CUCTEMaTH3allMI0 MaTeprala U KpaTkoe ero usnoxxenue. Llens nanucanus
pedepara — NPpUBUTHUE CTYACHTY HaBBIKOB KPAaTKOI'O U JJAKOHUYHOI'O MIPEICTABIECHUSI COOPAaHHBIX
MaTepuasoB U ()aKTOB B COOTBETCTBHH C TPEOOBAHUSIMU, IPEABABIIEMbIMHA K HAYUHBIM OTYETaM.

PedeparuBHas pabota COCTOUT U3 CIEAYIOIIUX YacTeH:

— geeoeHue;

— OCHOBHAs 4acmb,

— 3aKJII0YeHue;

— CHUCOK UCNOJIb308AHHBIX UCOYHUKOS,

— NPUNLOJHCEHUS.

Bo 6sedenuu 0OOCHOBBIBAETCSI AKTYaJIbHOCTb BBIOPAHHOM TEMBbl HCCIEAOBaHUSA,
XapaKTEepU3yeTcs €€ HaydHOe U MPaKTUYECKoe 3HaUYeHue, GOpMUPYIOTCA LI U 3a7auu paboThl,
onpezensercs OOBEKT, MPEeAMET M METOJAbl HCCIEeNOBAaHUS, MCTOYHHUKM HHGOpMALUW A
BBINOJIHEHUS paboThl. OCHOBHAS YacTh PAOOTHI BBHIMOJIHAETCS Ha OCHOBE M3Y4EHUS! UMEIOIIenCs
OTEYECTBEHHOW M 3apyOeXKHON Hay4HOM M CIIELMAJIBbHOW JUTEpaTyphl MO HCCIEAYEeMOU TeMe,
MHTEPHET — NCTOYHUKOB.

OCHOBHOE BHUMAaHUE B OCHOBHOU Yacmu JOIKHO OBbITh YAENEHO KPUTUYECKOMY 0030py
CYIIECTBYIOIIUX TOYEK 3pEHHUs MO NpPEIMETy HCCe0BaHHS MU OOOCHOBAaHHOW apryMeHTaluu
cOoOCTBEHHOM MO3ULIMH U B3IJIA0B aBTOpa pedepara Ha pelieHne NpooIeMbl.

B saxniouenuu oTpaxkaroTcsi OCHOBHBIE Pe3yJbTaThl BHINOJIHEHHON paOOThI, BBIBOABI, U
PEKOMEHAALINH, U MPEAJIOKEHNUS M0 UX MPAKTUYECKOMY HCIOIb30BAaHUIO.

B npunooswcenuu momemarorcs mo HEOOXOJUMOCTH HIUTIOCTPUPOBAHHBIE MaTepHalbl,
MMEIOIIHNE BCTIOMOTaTeIbHOE 3HAUCHHE (TA0JIHIIbI, CXEMBI, JUArPaMMBbI U T.I1.).

Kpurepuu onienku pedeparos:

OneHka «0TJIMYHO» CTaBUTCS, €CIIU BBIIOJIHEHbI Bce TPeOOBaHMs K HAMCAHUIO U 3allIUTe
pedepara: obo3HaueHa mpobiema U 0OOCHOBaHa €€ aKTyallbHOCTb, CIENaH KpaTKUil aHaIu3
pa3IMYHBIX TOYEK 3PEHHUS Ha paccCMaTpUBAEMYIO MPOOJIEMY M JIOTUYHO H3JI0KEHa COOCTBEHHAs
NO3UILIKsA, CHOPMYIHPOBAHBI BHIBOJIBI, TEMA PACKPHITA MOJIHOCTHIO, BBIIEPKaH 00bEM, COOITIOICHBI
TpeOoBaHUSl K BHEUIHEMY OGOpPMIICHMIO, JaHbl IPaBWIbHBIE OTBETHl Ha JIOMOJIHUTEIbHBIE
BOIIPOCBI.

OneHka «XOpomIo» CTaBUTCS, €CIM OCHOBHBIE TpeOOBaHHUS K pedepary M ero 3aliure
BBINIOJIHEHBI, HO IPH 3TOM JONYLIEHBI HENOYETH.. B 4acTHOCTH, MMEIOTCSI HETOYHOCTH B
U3JIO)KEHUU MaTepuana; OTCYTCTBYET JIOTMYECKash MOCIEeA0BaTeNbHOCTh B CYXKICHHSIX; HE
BbIJIEpKaH 00bEM pedepaTa; UMEIOTCS YIyIIEeHUs B 0(OPMIICHUH; Ha JIOTIOJIHUTENIbHBIE BOITPOCHI
IIPU 3aILUTE 1aHbI HETIOJIHbIE OTBETHI.

OneHka «yA0BJIETBOPUTEIBHO» CTABUTCS, €CIIM UMEIOTCS CYLIECTBEHHBIE OTCTYIIJICHUS
oT TpeboBaHuil K pedeprupoBannio. B yacTHOCTU: TemMa OCBelIeHA JUIIb YaCTUYHO; JTOMYIICHbBI
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¢dakxTHueckue omMOKN B COAepKaHUU pedepara WM MPU OTBETE HA JOMOJIHUTEIBHBIE BOIPOCHI;
BO BpEMSI 3aI[UTHl OTCYTCTBYET BBIBO/I.

OneHka «He YIOBJIETBOPHUTEIbHO» CTAaBHTCS, €CIM TeMma pedepaTa HE pPacKphITa,
00HapyKMBAETCs CYIIECTBEHHOE HEMOHMMaHKE POOIIEMBI, WK pedepar He IpeICTaBIICH.

8. HUndopmMaumoHHble TEXHOJOIMH IPH OCYIIECTBJIEHHH 00pPa30BaTEJbHOIO
npoiuecca no JMCUnIIIMHE.

8.1 IlepeyeHb HEOOXOAMMOTI0 IPOrPAMMHOI0 O0ecTeYeHusl.
JIsisi yCTIeNIHOTO BBIMIOJIHEHUS! MTPAKTUYCCKUX 3aJlaHM M OCBOCHHS Kypca JUCIUTUINHBI
HE0OX0UMO TporpaMMHOe obecriedeHue: oneparuonHas cucrema Windows, Microsoft Office

(MS Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 IlepeueHb HEOOXOAMMBIX HHPOPMAIHOHHBIX CIPABOYHBIX CHCTEM:

Kaxnpiii  oOydaromuiics B TEUEHHWE BCEro rmepuoma oOydeHUss oOecredeH
WH/IMBUYaJIbHBIM HEOTPAHHMUEHHBIM JIOCTYIIOM K 3JICKTPOHHO-OUOIMOTEUYHBIM CHCTEMAM:

1. DnextponHast OubnmorevHass cucrema «YHuBepcuterckas Oubimoreka ONLINE»
(www.biblioclub.ru)

2. DnekTpoHHas OubmmoTeyHas cucreMa usnarenbersa «Jlanby (http://e.lanbook.com)

3. DnekTponHast oubimoreuHas cucrema «tOpaiit» (http://www.biblio-online.ru)

4. Dnexktponnas 6ubmuoreunas cucrema «BOOK.ruy (https://www.book.ru)

5. DnektponHas oubmuoteunas cucrema «ZNANIUM.COM» (www.znanium.com).

Jliist oOyuaromuxcst ooecredeH qocTyIl (yaalleHHbIN JOCTYI) K CIICAYIONIMM COBPEMEHHBIM

npodecCHOHATLHBIM 0a3aM JaHHBIX, HH()OPMAIMOHHBIM CIIPABOYHBIM M IIOUCKOBBIM CHCTEMAaM:
1. Koncynprant [Imtoc — cripaBounas npaBoBas cuctema (http://consultant.ru)

. Web of Science (WoS) (http://apps.webofknowledge.com)

. Hayunas snextponnas 6ubnuoreka (HOb) (http://www.elibrary.ru)

. DnextponHas bubnuoreka Quccepranwuii (https://dvs.rsl.ru)

. KubepJlenunka (http://cyberleninka.ru)

. «Jlextopuym TB» (http://www.lektorium.tv)

. HartmonanwpHas snextponnas 6ubmmoreka (http://H36.pd)

~N N R WN

9 MarepuanbHO-TeXHH4Yeckass  0a3a, HeoOXxoamMas ISl  OCYIIECTBJICHHA
o0pa3oBaTe/IbHOIO Mpoecca Mo AMCIUIIHHE

Jliia ocBoeHust yueOHOM AucuMIIuHbl «CepBUCHAs JESTENbHOCTbY B MPoIecce 00yUeHUs
Heo0Xo/1MMa MaTepuanbHO-TeXHUYecKast 0a3a, COOTBETCTBYIOIIAs JEHCTBYIOIIMM CAaHUTAPHBIM U
IIPOTUBOIOXKAPHBIM ITPABHJIAM U HOPMAM:

Ne Bug pabor MarepuanbHO-TEXHHUECKOE 00ecnieueHre AUCIHUIUIMHBL U OCHALICHHOCTh
1. | JlekunoHHsIe Jlexmmonnste aymuropun (1201, M207, U211, U218, N219) ocHameHs!
3aHATHUS HEOOXOTUMBIMU TEXHHMYECKUMHU CPEICTBAMH OOYYEHHS: KOMIIBIOTEPOM,

CTEPEOCHCTEMOM,  MHTEPAKTUBHOH  TpPUOYHOH,  MYJIbTUMEIUIHBIM
MIPOEKTOPOM M COOTBETCTBYIOUIMM TporpammHbIM obecnieuenuem (I110)
(Windows Media Player, Microsoft Office 2010), ¢ Beixogom B IHTEpHET.
Bce ayautopun ocHamieHbl y4eOHBIMU JOCKaMH, KOMIUIEKTOM Y4eOHOH

Mme0enu
2. | IpakTrueckue Y4eOHbIe ayAUTOPWUU JIS TIPOBEIEHUS 3aHATHI CEMHHApPCKOTO THIIA
(cemmHapckue) (1200, 1201, U205, N208) ocHamieHbl y4eOHOW JOCKOH, MPOEKTOPOM,
3aHATHUA 9KpaHOM
3. | I'pynnoBsie Kabunerst i  rpynmnoBbIX — (MHAWBUAYaNbHBIX)  KOHCYJIbTAaLUH
(MHIUBUYATbHEIE) (1206, MN214, U217) ocHamieHbl TNEPCOHATBFHBIMA KOMITBIOTEPAMH C
KOHCYJIbTallUU BeixogoM B HMHrepHer, M@V, yyeOHUKamu, Y4eOHBIMH W Y4eOHO-

METOJIMYCCKIUMH TIOCOOUSMU, TTPOSKTOPOM JUISl JEMOHCTPAIK CIIalJIOB,
MOOHIIBHBIM IKPAaHOM TSI TPOEKTOpa
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Texymmii KOHTpONIb, | YueOHBIE ayIUTOpUM Uil MPOBEACHHUS 3aHATUH JIGKIIMOHHOTO H

MIPOMEKYTOUHAS cemuHapckoro tuma (208, 11200, 1201 1205, U207, 1208, U211, 1218,
aTTecTaus N219) ocHameHbl HEOOXOIUMBIMU TEXHUYCCKHUMHU CPEJICTBAMH 00YUCHUS
CamocrosTenbHast Kabuner anms camocrositenbHOM paboTel cryaenta (M205a), ocHarieH
pabota cTyneHTa KOMIIBIOTEPHOW TEXHUKOH C BO3MOXXHOCTBIO TIOJKIIOYEHUS K CETH

«HTEpHET», TPOTPAMMON SKPAaHHOTO YBETWMYEHUS H O00ecTedeHHBIN
JOCTYIIOM B DBJIEKTPOHHYIO HH()OPMAIMOHHO-00pa30BaTENbHYIO CpEdy
YHUBEpCUTETA
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MartepuanbHO-TEXHHYECKOE 00ecneyeHne TUCUMILTHHbI®

YueOHast ayuTopus s
MIPOBEJICHUS 3aHATUN
nexnuonHoro tuma (350040
r. Kpacnonap, yi.
Crapornonbckas, 149) ayn.
n211

MynpTUMeauiHAS  ayUTOPHUS
¢ BoixogoM B HWHTEPHET:
KOMIUICKT y4eOHOH mebenn —
24 crona + 24 cryna; mocka
yueOHasl.; MIPOEKTOP
ViewSonic PJD5134; »skpan;
npenojaBaTeybckas TpUOyHa;
HoytOyk Lenovo B570 i3-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10
Kopnoparusnas, Microsoft
Office npodeccrnonanbHbII
witoc 2016. AHTUBHUpYCHas
3amuTa GU3NYECKUX
pabourx CTaHIMHA U
cepsepoB: Kaspersky
Endpoint Security ans
ouzHeca - CTaHIapTHBIN
Russian Edition. 1500-2499
Node 1 year Education
Renewal License.

YueOHast ayuTopus Ass
MPOBEJICHUS 3aHATUN
cemuHapckoro tuma (350040
r. Kpacuonap, yi.
CraBpomnonbckas, 149) ayn.
201

MynsTUMeauHAS Ay IUTOPUS
¢ BeixogoM B UHTEPHET:
KOMIUIEKT y4eOHoil mebemnn —
21 cron + 42 cryna; focka
yueOHasl.; MPOEeKTOp
ViewSonic PJ562; komruiekc
MYJIbTUMEIUITHBIN
MHTEPAKTUBHBIN
JIEMOHCTPAIIMOHHBIN Smart
Board; HoytOyk Lenovo B570
i3-
2370M/4G500/nV410M/1G/D

Windows 10
Kopmopatusnas, Microsoft
Office mpodeccruonanbHbIf
witoc 2016. AHTUBHpYCHAs
3amuTa GU3NYECKUX
pabouux CTaHIUH 1
cepBepoB: Kaspersky
Endpoint Security ans
OousHeca - CTaHIapTHBIN
Russian Edition. 1500-2499
Node 1 year Education
Renewal License.

0o0ydJaronmxcs

(r. Kpacuonap,

yi. CtaBpormnonbckas, 149)
ayn. 1205a

KOMIUIEKT y4eOHol MeOenn —
3 crona + 3 cTyna wr.; 2 —
KoMIiptoTepa Linovo
ThinkCentre M53 Tiny B
KoMIUIeKTe, HOyTOyK Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

VDRW/Cam/W7HB/15,6HD
Kabuner s Mynbsrumenuiinas ayautopust | Windows 10
CaMOCTOSITENIbHON PaboThI ¢ Beixogom B MHTEPHET: KoprnopaTtusnas, Microsoft

Office npodeccronanbHbIi
witoc 2016. AHTHBHpYCHAs
3amuTa GU3NYECKUX
pabounx CTaHIMHA U
cepsepoB: Kaspersky
Endpoint Security mis
6usHeca - CTaHIapTHBIN
Russian Edition. 1500-2499
Node 1 year Education
Renewal License

* COrjacHO cIpaBKe O MaTepHalbHO-TeXHHUYeckoM obecnieuennu ocHoBHOUW OOII BO kadenpot
MEXIYHapOJHOIO Typu3Ma U MeHeIkMeHTa, WHctuTyra reorpaduu, reosiornu, TypusMma Hu
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