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1 Heau u 3a1a4u U3y4YeHUs1 AUCHUILINHBI

1.1 leab AMCHUNIMHBI

Leano ocBoeHUs AUCITUTUTHHBI «CEepBUCHAS ICSITEIIBHOCTDY SBIISIETCS CO3/1aHUE CUCTEMBbI
3HAHUM O CEpPBUCHOM JCATENBHOCTH, Yyciyrax, (opmax oOCIy)KHWBaHHS, MPUHIIMIIAX
(GOpMUPOBAaHUS HOBBIX YCIYr C Y4eTOM HWHHOBAIIMA B TEXHHUKE, TEXHOJOTHH, COIMATBHO-
SKOHOMHUYECKOH cdepe, a TAKKE IMOJTOTOBKA CIICIIHAIMCTOB, BIAICIOIINX 3HAHUSIMU O CYITHOCTH,
croco0ax OCyIIECTBICHUS U CIICNU(DUKI CEPBUCHON JEATCIILHOCTH.

1.2 3agaun AMCHMILIMHEIL:

— (hopMupoBaHue y oO0ydarOmMXCs MPEACTABICHUS O CEPBUCHOM NEATEILHOCTH, MECTE
CEpBHCA B KU3ZHEICATECILHOCTH YEJIOBEKA;

— M3y4YeHHE CHEeHU(UKH JeATEIBHOCTH (GUPM 110 OKa3aHWUI0 CEPBUCHBIX YCIYT,
HAIPaBIICHHBIX HA YIOBIETBOPEHUE MOTPEOHOCTEH YEIIOBEKA;

— OBJIAJICHUE CTYICHTAMH OPTaHHM3alMOHHBIMHM IIOJXOJaMH, METOJaMU W IIPaBUIAMH
OpTraHM3aIMH U YIIPABICHUS CEPBUCOM B c(hepe Malloro U cpeTHero Ou3Heca;

— U3Y4YEeHHE aCCOPTUMEHTA U KayecTBa YCIYT CepBUCA, U UX OCOOCHHOCTEI;

— paccMOTpEHHE B3aMMOOTHOIICHHUM CIEIUATUCTOB [0 CEPBUCY M MOTpeOuteneit B
MPOLIECCE OCYIECTBICHUS CEPBUCHOMN JESITENbHOCTH;

— (popmupoBanue y oOy4arommxcsi yMEHUsI CETMEHTUPOBATh MOTPEOUTENIbCKUN PHIHOK
CEPBHCHBIX YCIIYT;

— 3HAKOMCTBO C POJIbIO COBPEMEHHBIX MHHOBAIIMOHHBIX TEXHOJOTUN B CO3JIaHUU YCIYT B
cdepe rOCTUHUYHOTO 00CTYKUBAHUSI.

1.3 MecTo AUCHUILTHHBI B CTPYKTYpe 00pa3oBaTe/ibHON MPOrpaMMbl

Hucnummaa «CepBUCHAsT JEATCIBHOCTHY OTHOCHTCS K ©Oa3oBod dact brioka 1
nporpaMMsbl OakanaBpuaTa U sBJIseTCs 00sS3aTeIbHON Ul n3ydeHus. JlucuumninHa n3ydaercs Ha
2 kypce. Kypc 6a3upyercst Ha oOIIUX 3HAHUSIX, YMEHHUSIX U OIbBITE MOJYUYEHHBIX CTY/IEHTAMH T10
TUCITUIIMHAM, TIPeToIaBaeMbIM Ha mpesiayieM kypee: «['eorpadus cepBucay, «llcuxomnorus»
u gp. JanHas jgucuuMruiiHa GOPMHUPYET 3HAHMS IS OBJAJCHUS  CIICIMATbHBIMU
npodecCHOHANPHBIMA HAaBBIKAMH, B T.4. W U1 MPOXOXKICHHUS NPOPUIBHBIX Y4EOHBIX U
MPOU3BOJICTBEHHBIX TMPAaKTHK. B pe3ynbTare MOCTHXKEHUS Kypca CTYAEHTaMU YTIyOJSIOTCS
3HAHMUSI, TTOJIYYEHHBIE B XO/I€ U3yUEHUS MPEIBIIYIINX TUCIUIUIUH TPO(EeCcCCHOHANBHOTO ITHKIIA.

1.4 llepeyens MJIAHMPYEMBbIX pe3yJIbTATOB 00ydeHHs NMo gucuuiuinHe «CepBucHas
AeATEJbHOCTDY

W3ydyenne naHHOW MOUCHUIUIMHBI HAmpaBiIeHO Ha (GOPMUPOBAHHE Y OOYyYaroMIMXCs
cienyomux oowenpogeccuonanvruvlx (OIIK) komnemenyuii:

— OIIK-2 — TOTOBHOCTBIO pa3palaThiBaTh TEXHOJOTHH TpoIlecca CepBHCA, PAa3BUBAThH
CUCTEMBI KJIUCHTCKUX OTHOIICHHI C y4eTOM TPeOOBaHUH MOTpeOUTENIS;

— OIIK-3 — TOTOBHOCTBIO OPTaHU30BATh MPOLIECC CEPBUCA, IPOBOAUTH BEIOOP PECYPCOB U
CPENICTB C YYETOM TpeOOBaHUMN OTPEOUTES.



Tabmuna 1 — Pe3ynpTatel ocBoeHUs! AUCHUTITNHBI «CepBHUCHAS NESTEIBHOCTD)

No Nunekc Conepxanue B pesynbraTe n3ydeHus yueOHOH TUCIUTUIMHBI 00yYarONIHecs JOKHEI
KOMIIET KOMITETCHIINH
/T 3HAThH yMeTh BJIAJIETh
CHIINH
1. OIIK-2 | TOTOBHOCTBIO — MOHSATUWHBIN anmapar JUCUUILIUHBI, — OIICHHUBATh TICUXHYECKHE, | — METOIaMH
pa3pabaTsiBaTh — HCTOPUIO Pa3BUTHUS CEPBHCA, BHUJbI CEPBHUCHOH | PU3UMOJOTHYCCKUE OCOOCHHOCTH | OECKOH(IIMKTHBIX
TEXHOJIOTHH TPOIecca | AeITEILHOCTH; JeIoBeKa, COLMANBHYIO | B3aMMOOTHOIIIEHHIA c
CepBHCa, pa3BUBATh — OCHOBHBIC TIONXONbI K TOHMMAHHWIO W OIMCAHHIO | 3HAYUMOCTH IMOTPEOUTEICH; moTpeduTeNeM B Iporecce
CUCTEMBI KJIMCHTCKUX | TIOBEJcHUs pabOTHUKA Cephl cepBHCa M OTPeOUTENs | — paboTaTh B «KOHTAKTHOW 30HE» | CEPBUCHOM NIEATCIILHOCTH;
OTHOUICHUH C Y4ETOM | B MIPOIIECCE CEPBUCHOM NEATEIHLHOCTH; Kak chepe peaau3aliy CEpBUCHON | — METOJIaMU 3THOKYJIbTYPHOMH
TpeOOBaHMIt — OCHOBBI TEOPUH OPTaHU3AINH 00CITY>KUBAHUS; JIeSITCeNIbHOCTH IUBepcH(HUKAITIN CEPBUCHOM
nmoTpeouTest — KJIACCU(UKAITUH YCIIYT U UX XapPaKTCPUCTHUKY; JEATEIbHOCTU
— TEOpPETHUUECKHUE U SMITUPUIECKUE 3aKOHBI
YAOBIETBOPEHHS MOTPEOHOCTEN MHINBUIA, CITOCOOBI
CpeIcTBa OKa3aHHWs YCIyT, MECTO CepBHCa B
JKU3HECATEIIbHOCTH YeIoBeKa
2. OIIK-3 | TOTOBHOCTBIO — MapKETUHI  B3aMMOOTHOILICHUN,  BO3HHUKAIOIIUX | — NPUMEHSATH METOIUKH | — IIpUEMaMH U3y4EeHUS
OPTraHHU30BaTh MPOIECC | MEXIY MepCOHAIOM c(hephl YCIyT U IOTPEOUTENSIMU; MICUXOAMArHOCTUKU:  JKCHPECcC- | TMIHOCTH MOTPEOUTEIS;
CcepBHUCa, IPOBOIUTH — METOAbI IICUXOJIOTHUH, COBOKYITHOCTb HBHCHHP'I, JAUArHoCTHUKa HOTpC6HOCT€I\/'I, — METOAUKaMHU
BBIOOD PECypcoB U COCTaBJISIOIIMX OCHOBY IICUXOUArHOCTUYECCKOTO MO | MOTHBOB, L€ IMOTPEOUTENs, | TUarHOCTHPOBAHUS
CPEICTB C yU4ETOM JIUYHOCTH MTOTPEOUTEIS; BBIJICTIATE IJaBHBIC | MIOBEACHUS W OKa3aHUs
TpeboBaHUit — OCHOBHBIE METOJIBI MTPEIOCTABICHHS YCIYT U (DOPMBI | TICUXOJOTHYECKAE OCOOSHHOCTH | BIMSHUS HA MOTPEOUTEIS
noTpeduTest 00CITyKHBaHHUS; noTpeouTens;
—3TUKY cdepbl OW3HECa W YCIYT, YIPaBICHYECKYH) | — HAXOIUTh Iy TH
ATHKY, 3THUKY IapTHEPCKUX OTHOIIEHUH, 3CTETHUKY | OJIarompusTHOTO paspereHus

00CITyKHBaHHS

MICUXOJIOTHYECKUX KOH(IHKTOB;

— co0IoaaTh TpeOoBaHUS
COBPEMEHHOTO 3THKETA;

— (hopMHUPOBATH TTO3UTHUBHYIO
atMocepy MpoJiaXu TOBApPOB H
YCIYT, AaKTHBHO IOJCPKUBATH
CBSI3b C OOLIECTBEHHOCTHIO




2 CTpyKTypa M cofepKaHue AUCHHUIIIMHbBI

2.1 Pacnpenesienre TPYA0EMKOCTH TUCHUIJIMHBI IO BUIaM padoT
O6mmas Tpyn0EMKOCTh TUCHUIUIHHBI cocTaBisieT 9 3a4. en. (324 yaca), X pacnpe/esieHue

0 BUJaM paboT MpeICTaBICHO B TaOIHIIax 2.

Tabmmma 2 — O6mas Tpy10EMKOCTb JUCHUTUINHBI (0151 cmyodenmos 3D0)

Bcero Ton
Bun yae6HO# paboThI HACOR o0yueHus 2
(324 gaca)
KonrakTHas pa6ora, B TOM YHcJIe: 22,3 22,3
AyauTOpPHBIE 3aHATHS (BCET0) 22 22
3aHsTHS JTEKIIMOHHOTO THIIA 8 8
3aHATHS CEMUHAPCKOTO TUTIA (CEMUHAPHI, MPAKTHYCCKHUE 3aHATHS) 14 14
HNHas koHTaKTHas padora: 0,3 0,3
Kontpois camocTositenbHoi pabotsl (KCP) — —
[Tpomexyrounas arrectanus (MKP) 0,3 0,3
CamocrosiTeJibHAas paboTa, B TOM YHcIe: 293 293
[TpopaboTka yuyebHOro (TeopeTHyecKoro) Marepuana 150 150
ITonroroBKa K TeKyIiemMy KOHTPOJIIO 143 143
KontpoJn: 8,7 8,7
[TonroTroBKa K SK3aMEHY 8,7 8,7
Oo0masn yac. 324 324
TPYA0EMKOCTH B TOM YHCJIe KOHTAKTHAasi padoTra 22,3 22,3
3a4. ejl. 9 9

2.2 CTpyKTYypa IMCUMILINHBI

PacnpeﬂeneHI/Ie BHU0B y"Ie6HOI7I pa6OTBI H UX TPYAOCEMKOCTHU IO pasacyiaM AUCHHUIIIIMHBI

IpeJICTaBIeHO B Ta0uIe 3.

Tabmuna 3 — Pa3gensl TUCIMIUTNHBL, U3ydaeMble Ha 2 Kypce (05 cmyodenmos 3D0)

o KonunuecTBo yacoB

?f, HaumenoBanue pasnenos Ayz[f:g o BHeay2161/ITOpHa$I

) Beero pabora pabota

2 JI 113 CPC

1 2 3 4 5 7

1 CepBucHas ACATEIBHOCTD B CHCTEME Y/IOBJICTBOPCHNS 99 2 4 93

OTpeOHOCTEH

2 | OCHOBBI OpraHu3aIui CEPBUCHON IEATCIbHOCTH 110 4 6 100

3 | OTHKa U ICUXOJIOTHS CEPBUCHOM NESITENbHOCTH 106 2 4 100
Hmoeo no oucyuniune: 8 14 293




2.3 Coaep:xanue pa3ieioB TUCHUTLINHBI
2.3.1 3aHsaTHA JEeKINOHHOI0 THIIA

Ta6muma 4 — ConepxaHue pa3aesioB JUCITUTIIMHBI

HaumeHnoBanue
pa3aena

TemaTHKa JeKIHMOHHBIX 3aHATHI

®opma
TeKyllero
KOHTPOJIsI

2

3

71| Ne pa3aena

CepBucnas
JeATeIILHOCT
cucTeMe
YIIOBIETBOPEHUS
nmoTpedHOCTEH

B

Cywnocmo cep8ucHoll desmenbHoCmu.

[ToHsiTHE U CYITHOCTD CEPBUCHOM EATEIBHOCTH.

[Ipennocbulky pa3BUTHS CEPBUCHOM JESATEIBLHOCTH.

[ToTrpeGHOCTH YenOBEKA.

Ponb cepBUCHOM AEATENTBHOCTH B COLUAIBHO-3KOHOMUYECKOM
PasBUTHHU CTPAHBIL.

Yenyea kax cneyughuueckuil npodyxm cep8UucHol 0esmenbHoCmu.
[lonsTue ycnmyru, ee OCHOBHBIE XapaKTEPHUCTHUKU Kak IMPOJIyKTa
CEPBUCHOI IEATEIBHOCTH.

Krnaccudukanus yciyr.

[MoTpebuTenbpckue CBONCTBA YCITyTH.

JKU3HEHHBIN LUK YCIYyTH.
Cepsucras  OdesmenbHOCMb
nompebHocmell 4enoexd.
Knaccuduxkarms motpeOHOCTEH.
CtpyKTypa U BUIbI CEPBUCHOU EATEIBHOCTH.
CepBucHast  AeATENbHOCTh Kak  IIpoIiecc
MOTPEOHOCTEN.

Kax Y0081emBOpeHUst

dopma

YAOBJICTBOPCHUA

OCHOBBI
OpraHH3aIuu
CEpPBUCHOI
JIeSITeIbHOCTH

Ipoyecc obcryscusanus nompedbumens.
OneMeHTHl Tporiecca OOCITyKHBaHHS:
WCIIOJTHCHKE, BhIJjaua 3aKa3a.
Crenungurka oka3aHus pa3IUIHbIX YCIYT.
OCHOBHBIE W BCIIOMOTAaTENbHBIE MTPOU3BOJICTBEHHBIE IMPOIECCHI.
OCHOBBI OpraHU3aluy pad0YMX MECT B FOCTHHUIIAX.

Buasl mpou3BOJCTBEHHBIX IUIOIIAJEA M HX COOTHOIICHUE.
[loHsiTre 3prOHOMHKH.

OcHogHble mpebo8anus K 0p2anu3ayuy paboyux mecm.
Opranu3aiys 00CITyKUBaHUs TIOTPEOUTENEH YCIIyT.

CriocoObsl 1 (OpMBI OpraHU3aIi OOCIY)XKMBAHUS M OKa3aHWUS
YCIIYT.

«KoHTakTHas 30Ha» KaKk OCHOBHas cepa peaiu3alui CEPBUCHON
JICATEIIbHOCTH.

[lpuHOUTIBI  yIOBJIETBOPEHUST  MOTPeOHOCTEH
MPOLIECCE CEPBUCHOM JIEATEIIbHOCTH.

OcHOBHBIE MpaBUIIa 00CITY’)KMBaHNS HACETICHHSI.
®dopmbI 1OoroBopa 00 OKa3aHUU YCIYTH.

[IpaBa 1 0053aHHOCTH HCIIOJIHUTEINS YCIYTH.
[IpaBa u 00s3aHHOCTH TTOTPEOUTEISI YCITYTH.
Kauecmeo ycuye u obcnysicusanusi.

[lonsiTus «kayecTBa YCIOYr» U «KA4eCTBO OOCITYKHBAHHSIY.
Kputepuu u nmokasareiid KauecTBa yCayTrH.

MeTopI KOHTPOJIS KaueCcTBa YCIIyT.

Kynbrypa oOchyxuBaHus Kak 0a30BBIH D3IEMEHT KadyecTBa
00CITy)KMBaHUS.

Dehhexmuenocmo cepsucHoll 0essmenbHOC.

npueM, odopmieHue,

HaCCJICHUA B




[lonsiTiNE W OCHOBHBIE  TOKa3aTeld  3KOHOMHYECKOM
3 (PEKTUBHOCTH CEPBUCHOM JESITCIIEHOCTH.

[NonsiTre conuanbHOM 3PPEKTUBHOCTH CEPBUCHOMN JIESITEIHLHOCTH.
OneHka  yJOOBIETBOPEHHOCTH noTpeOUTEeNIsI  CEPBUCHOM

JACATCIIBHOCTBIO.

DTHKa 3

TICUXOJOTHSI
CEpPBHUCHOI
JIEATEIbHOCTH

IIpogeccuonanvroe nogedenue u smuxem.

[NonsiTust TPO(ECCUOHANBHOTO U JISIIOBOTO STHKETA.

HopMmbl u mpaBuia mpoheCCHOHAIBHOTO TOBEJCHUS M JTHKETA.
[IpaBua BepOaTHLHOTO THKETA.

[IpaBuna obmenus no Tenedony.

[IpaBuna n1enoBOM MEPENUCKU.

Ocob6ernocTH TPo(hecCHOHATBPHOTO TTOBECHUS B chepe CepBHCa.
DTHKa ¥ TICUXOJIOTHS B3aMMOOTHOIICHUH B TPYJOBOM KOJIIEKTHBE
Y B OOIIICHUU C ITOTPEOUTENICM.

Tlonamue mMopanbHO-NCUXON02UYECKO20 KAUMAMA 8 KOJIeKmuae.
MeXITUIHOCTHBIE B3aMOOTHOIIICHUSI.

['pynmoBbie HOPMBI TOBECHUSI. v
CooTHoureHue 00Iero 1 JMYHOTO.
OTuyecKkue  NPUHLUIOBI  B3aUMOJCHUCTBUS  «PYKOBOIJHUTENb-
HOIYNHEHHBII.
Tpunyunst >muxu 83aumooeticmeus ¢ NOMmpeoumensAMu yciyea.
[lcuxomornueckne 0OCOOEHHOCTH MAETIOBOTO OOMICHHS B cdepe
cepBuca.
Crienudrka MEKITHYHOCTHOTO OOIIEHUSI PaOOTHHUKOB CEPBUCHBIX
opraHuzalii W TOTpeOuTeNeil B mpolecce OKa3aHHWs YCIyTH.
OCHOBHBIE TICHUXOJOTMYECKHE NPUHLUIBI B3aMMOOTHOIIECHHUS C
KITMCHTOM.
Buibl KOHGJIMKTOB U CIIOCOOBI UX Pa3pelICHMsL.
[Ipumeuanue: ¥V — ycTHBIN onpoc, JI — TeKnusa-TucKyCcCHs
2.3.2 3aHATHS CEMHHAPCKOI0 THIA
Tabnuma 5 — Conep:xaHue pa3aesioB JUCITUTUTMHBI
= dopma
é HanmenoBanue TemaTHKa CEeMMHAPCKUX 3aHATHIA TeKyLlero
P pasaena KOHTPOJIS
=3
2
1 2 3 4
1 | CepBucnas 1. CyurHoCTh CEpBUCHOM JESTETLHOCTH.
JIesTeNbHOCTE B | 2. Yenmyra  Kak  crnequduyeckuid  OPOLYKT — CEpBUCHOM
CHCTEME JIeSITCIIBHOCTH. V,P,C
YIIOBIICTBOPEHUS 3. CepBucHasi JIeATENBHOCTh Kak (opMa  YIOBIETBOPCHHUS
oTpeOHOCTEH MOTpeOHOCTEN YeTIOBeKa.
2 | OcHOBBI 1. TIpouecc oO6cmyXKuBaHUS TOTPEOUTENS.
OpraHu3alNU 2. OcHOBHBIC TPEOOBAHHS K OPraHU3AINN pabounX MeCT. vV P.C
CEpPBUCHOI 3. KauecTBo yciyr u 00CTy)KHBaHHUS. >
JeSITeIbHOCTH 4. 3¢ heKTHBHOCTD CEPBUCHOM AESTENbHOCTH.
3 | OTuka u | 1. IlpodeccronanbHoe NOBEACHUE U ITUKET.
TICUXOJIOTHS 2. TToHsiTre MOPAITLHO-TICUXOJIOTHYECKOTO KITMMATa B KOJIJICKTHBE. v p
CEpPBUCHOI 3. [IpUHIUTIBI ATUKK B3aUMOJICHCTBHS C TOTPEOUTEIISIMU YCITYT. ’
JeSITeIbHOCTH

[Ipumeuanue: Y — yctHeIi omnpoc, P — pedepatusnas pabota, C — ceMuHap- JUCKyCCHs

2.3.3 JlaGopaTopHble 3aHATHUS




JIaGopaTopHble 3aHATHS — HE IPEYCMOTPEHBI.
2.3.4 IlpuMepHasi TeMaTHKA KyPCOBBIX padoT
Kypcossie paboTsl o aucruminie «CepBUCHas ESTENbHOCThY HE MPEeyCMOTPEHBI.

2.4 llepeyeHb y4eOHO-METOAMYECKOT0 0O0eCceYeHUs 1JIs1 CAMOCTOATEIbHONH padoThl
o0yuaromuxcs no gucuuniuie «CepBucHas 1eATEJIbHOCTD)

No

HanmenoBanue
pazzaena

HepequL y‘le6H0'MCTOILI/IIIeCKOFO obecreueHus JUCHUIIIINHBI
I10 BBITIOJTHEHHIO CAMOCTOSTEILHON pa6OTLI

1

2

3

1.

CepBucHas
JeSITeTbHOCTh B
cucrteMe
YIIOBIIETBOPEHUS
MMOTpeOHOCTEH

1. OxotuHa H.M. CepBucHas 1eaTenbHOCTb: yae0. 10co0. /
H.M. Oxoruna. — Momkap-Oma: IIT'TY, 2016. — 116 c. [DaeKTpoHHbIIT
pecypc]. Pexum
nocrtymna: http://biblioclub.ru/index.php?page=book&id=459497.

2. Pomanosuu JX.A. CepBucHas aestenbHOCTh: yue0. / JK.A. PomaHOBUY,
C.JI. KanageB. — M.: [JamxkoB u Ko, 2015. — 284 ¢. [DnekTpoHHEIH pecypc].
—Pexum moctyma: http://biblioclub.ru/index.php?page=book&id=221313.
3. Benenunckuii B.I'. CepBucHas gesarensHOCTh: yueo. / B.I'. Benenuuckuii.
— M.: Knopyc, 2013. — 176 c. [DnexTponusiii pecypc]. — Pexxum mgocrymna:
https://e.lanbook.com/reader/book/53291.

OCHOBBI  OpraHu3aluu
CEpBUCHOI
JIeITeIbHOCTH

1. PomanoBuu XK.A. CepBucHas nesrenbHOCTh: yaeb. / JK.A. PomaHoBHY,
CJIL. Kanages. — M.: [lamkoB u Ko, 2015. — 284 c. [DnekTpoHHBIH pecypc].
—Pexum moctyma: http://biblioclub.ru/index.php?page=book&id=221313.
2. Térymkun B.A. CepBHucHas IeSTENHHOCTE: OCHOBHBIE TOHSATHS U
COBpEeMEeHHBbIE TpOONeMBbl (PETHOHANBHBIN  acmekr): yded. 1moco0.
B.A. Térymkun. — Tam6oB: TI'TY, 2015. — 125 ¢. [DnekTpoHHbI pecypc].
— Pexxum nocryna: http://biblioclub.ru/index.php?page=book&id=445052.
3. Heperuna T.I'. Opranm3anust CEpBUCHOHN NEATENBHOCTH: y4e0.-METOJI.
moco6. / T.I'. Hepetuna. — M.: ®JIMHTA, 2011. — 101 c. [DnexTpoHHBII
pecypc]. — Pexxum noctyma: https://e.lanbook.com/book/20191.

DTHKAa W IICHXOJIOTHS
CEpPBUCHOI
JEeATENLHOCTH

1. PomanoBuu XK.A. CepBucHas nestenbHOCTh: yue0. / K.A. PomaHOBuY,
C.JI. Kanages. — M.: [lamkoB u Ko, 2015. — 284 c. [OnekTpoHHBIN pecypc].
—Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=221313.
2. ®ypcor B.A. Cepsuchas gestenpHocTh:  y4ed. mocob. / B.A.
®ypcos, H.B. Jlazapesa, 1.B. Kanunun, O.A. Kyapsmos. — CtaBponosns:
CKoYy, 2015. 148 c. [OnexTpoHHBIH pecypc]. Pexxum
noctyna: http://biblioclub.ru/index.php?page=book&id=457959.

3. YexmapeBa I'.B. CepBuchnas nestensHocts: / [.B.  Uekmapesa.
— Hosocubupck: HI'TY, 2011. — 40 c. [OnekrpoHHsIi pecypc]. — Pexum
nocrtyna: http://biblioclub.ru/index.php?page=book&id=228826.

4. CepsucHas fesTenbHOCTh: yued. moco0. / [lox pen. b.U. llIteiinronsmua. —
HoBocubupck: HI'TY, 2013. — 130 c. [DnekTponHsiii pecypc]. — Pexum
noctyma: http://biblioclub.ru/index.php?page=book&id=229143.

VY4eOHO-MeToIMYecKUe MaTepualibl Ui CaMOCTOSTEIbHONM pPabOThl OOydaIOIIMXCS M3
YHClia MHBAJIMJIOB U JIUI C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3710poBbsi (OB3) npenocrasistorcs
B hopMax, aJalTUPOBAHHBIX K OTPAHUYEHUSM UX 37J0POBbs U BOCHPUATHS HH(DOPMAIIH:

Jljig U1l ¢ HapyLIEHUSIMU 3PEHUS:

— B [1€4aTHOW (hopMe yBEIMYEHHBIM HIPUPTOM;

— B popMe JIEKTPOHHOT0 IOKYMEHTA,

— B (popme ayaunodaiina;

— B ieyaTHoOM popme Ha si3bike bpaiins.

JUig U1 ¢ HapyIIEHUAMH CiIyXa:

— B TIeYaTHOM (opme;

— B (hopMe 3IIEKTPOHHOTO TOKYMEHTA.



http://biblioclub.ru/index.php?page=book_red&id=459497
http://biblioclub.ru/index.php?page=book_red&id=459497
http://biblioclub.ru/index.php?page=book&id=459497
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book&id=221313
https://e.lanbook.com/reader/book/53291/#2
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book&id=221313
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book&id=445052
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book&id=221313
http://biblioclub.ru/index.php?page=book_red&id=457959
http://biblioclub.ru/index.php?page=book_red&id=457959
http://biblioclub.ru/index.php?page=book&id=457959
http://biblioclub.ru/index.php?page=book_red&id=228826
http://biblioclub.ru/index.php?page=book_red&id=228826
http://biblioclub.ru/index.php?page=book&id=228826
http://biblioclub.ru/index.php?page=book_red&id=229143
http://biblioclub.ru/index.php?page=book&id=229143

JInst L ¢ HApyIICHUSIMHA OTIOPHO-/IBUTATEIBLHOTO arIapara:
— B TIeYaTHOM (opme;

— B (popMe 2IEKTPOHHOTO TOKYMEHTA;

— B (hopme ayauodaiina.

3 Obpa3oBaTe/ibHbIE TEXHOJIOTHH

B npomecce  mpenomaBaHHs — JUCHMIUIMHBI — MPUMEHSIOTCS  TpPaJUIMOHHBIC
oOpa3oBaTeNbHbIe TEXHOJOTMU (MH(POpPMAIIMOHHAS JIEKIUS, YCTHBIA OMpoC U pedepaTUBHBIX
pabor).

Jns obecnieueHHs] YCHEIIHOTO OCBOCHHUS JUCHMIUIMHBI TPUMEHSIIOTCS CIIEeIYIOIIUe
MHTEPAKTUBHBIC CHOCOOBI AKTHBH3AIMM IO3HABATEIbHBIX IPOLIECCOB — JIEKIUA-ITUCKYCCHS,
CEeMMHAP-IHCKYCCHSL.

Tabmuna 7 — Vcnonib3yeMble MHTEPAKTUBHBIE 00pa3oBaTelibHbIE TexHoJoruu, 3P0

Bun KoauuecTBo
Ton Hcnoab3yemble MHTEPAKTHBHbIE 00pa3oBaTe/ibHbIE
o0yueHust Jatsus TEXHOJIOTHH TA505
(L C) 300
Jlekius-nquckyceus™
2 J 1. Venyra xak crenududeckuid MPOAYKT CEPBUCHOM 2
JeSITEIIbHOCTH.
Cemunap-guckyccus**
2 C 1 CymHOCTh CepBUCHO NIESTEIEHOCTH. 4
2. KauecTBo ycayr u 00CTyKIBaHWSL.
Hmoeo: 6

“Jlekums-aucKyccus — OMH U3 Hambonee 3((EKTUBHBIX CIOCOO0B IS OOCYKICHHUS
OCTpBIX, CJIOXKHBIX M aKTyaJbHBIX Ha TEKYLIHM MOMEHT BOMPOCOB B 11000 mpodeccrnoHaabHON
cdepe, oOMEHa ONBITOM M TBOPYECKUMX MHMIMATUB. Takas ¢opmMa OOIIEHUS MO3BOJISET JIydlle
YCBOUTH MaTepuall, HAWTH HEOOXOMMBbIe pellieHHs B mporiecce 3 PpEeKTUBHOTO Jualiora.

**CemuHap-aucKyccus (TpymnmoBasi AUCKYCCUsI) — ATO TEXHOJIOTUsSI 00ydeHHUs, KOTopas
oOpa3yeTcs Ha mpolecce AMaJIOrMYecKoro OOIEHHs YIaCTHUKOB, B X01€ KOTOPOTO MPOUCXOAUT
(bopMUpOBaHNE MPAKTUYECKOTO OMNBbITAa COBMECTHOTO yYacTUs B OOCYXJIEHHU WM pa3pelieHuu
TEOPETUYECKUX U MpakTHUecKuX mpobieM. Ha cemuHape-IucKyccuu ydaTcsi TOUYHO BBIpaXaTb
CBOM MBICIM B JOKJIaJaX M BBICTYIUIEHUSAX, AKTUBHO OTCTauBaThb CBOIO TOYKY 3pEHUS,
apryMEHTHPOBAHO BO3pa)kaTh, OMPOBEPraTh OIMMOOYHYIO MO3MILMIO OJHOKJIACCHHKA. B Takoit
paboTe yyamuiicsi Mojay4aeT BO3MOXKHOCTb IOCTPOEHHSI COOCTBEHHOW NEATENbHOCTH, YTO U
00yCJIOBIMBAET BBICOKMHA YpPOBEHb €ro MHTEJUICKTYalbHOM M JIMYHOCTHOM aKTHUBHOCTH,
BKJIFOUEHHOCTH B IIPOLIECC Y4EOHOTO MO3HAHMUS.

JUig 5ui ¢ OrpaHUYeHHBIMH BO3MOXKHOCTSIMHU 3/10pPOBbsl IIPELYCMOTPEHA OpraHU3alusl
KOHCYJIbTAIMH ¢ UCIIOJIb30BaHUEM JIEKTPOHHOM MOYTHI.

4 OueHo4YHbIe CpPeICTBA JIfl TEKYLIero KOHTPOJISl yCIIeBaeMOCTH U MPOMeKYTOYHO
aTTrecTaluu
4.1 ®oHA OLIEHOYHBIX CPEACTB /ISl IPOBeleHHsl TeKyIlleH aTTecTAlun

Hpumep 80NRpPOCO6 o1 YCmHO20 onpoca K 3aHAMUAM JIEKUUOHH020 muna

Tema Ne 1. «CymiHOCTH CEPBUCHOM AeSITEJIbHOCTH.

1. CymHocTh CEpBUCHOM 1EATENBHOCTH.

2. TlpennochuTKy pa3BUTHSI CEPBUCHOM JIESTEIFHOCTH.

3. Poub cepBUCHOM A€ATENBHOCTH B COIIMATIBHO-?PKOHOMUYECKOM Pa3BUTUHU CTPAHBI.
4. TloTpeOHOCTH YellOBEKa.
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Ilpumepovt mem 012 npogedenus 1eKYUU-OUCKYCCUU
Tema Ne 1. «Ycayra kak cneuu@uyeckuili MPOAYKT CEPBUCHOM AeSITeJIbHOCTH.
1. JlaiiTe onpeneneHne MOHATHAM «yCIIyray, «00CIy)KUBaHUEY, «chepa yCiayr».
2. Ilepeuncnure u oxapakTepusyiiTe OCHOBHbIE CBOMCTBA YCIIYTH.
3. Kakue Buapl ycnyr Boi 3naete? [lepeuncianre OCHOBHBIE U JAWTE UM OTIPE/ICIICHUE.
4, Kakue xmaccudukanuu ycayr Bel 3Haere? IlepednciuTe OCHOBHBIE M JalWTe WM
XapaKTEPUCTHKY.

5. KakoBbl OCHOBHBIE TOTPEOUTENHCKHUE CBOICTBA YCIyTu?

UYro Takoe XKU3HEHHBIM LUK yciuyr? Ero OCHOBHBIE 3Talbl U UX XapaKTEPUCTHKA

Ilpumep mamepuana ona npoeepKu 3HAHUIL YMEHUIL, HABLIKOG U ONbIMA 0eAMETbHOCMU
CMyO0eHma Ha 3aHAMUAX CEMUHAPCKO20 MURA

Mamepuan ona ycmnozo onpoca

Tema Ne 1: «CymiHOCTb CepBHCHOM AeATEJIbLHOCTH.

1. Jlaifite ompeneneHue MOHATHSAM  CEpBUCHAs  JIeATENBHOCTh, cdepa  ycuyr,
o0cmy)KMUBaHUE.

2. B ueM 3akir04aeTcs CyIHOCTh CEPBUCHOM J1€ATEbHOCTh?

3. Ilepeuncnure OCHOBHBIE TPEANOCHUIKH BO3HUKHOBEHHMS W Pa3BUTHS CEPBHCHOM
JESATEIIBHOCTH.

4. Ilepeuncaure M JaiiTe XapakTEepUCTHKY OCHOBHBIM 3TalaM pa3BUTUS CEPBUCHOMN
JIeSATEIbHOCTH.

1. KakoBa poJyib CEpPBHCHOI JAEATENBHOCTH B COLMAIBHO-3KOHOMHYECKOM Pa3BUTUHU
CTPaHBI.

2. JlaiiTe onpezenaeHne MOHATHIO TOTPEOHOCTb.

3. Ilepeuncnure OCHOBHBIE KiacCH(UKAMU MOTPEOHOCTEH M KPATKO OXapaKTepPH3yHTe
uX.

Ilpumep mem ona nanucanus peghpepamugsnvlx padom
Tema Ne 1. «CymiHOCTb CepBHCHOM 1eATEJILHOCTH.
1. TIpeanochiIKu BO3HUKHOBEHUS U PA3BUTHUS CEPBUCHOM IEATEIBLHOCTH.
2. OCHOBHBIE ATaITbl Pa3BUTHSI CEPBUCHON JIESITEIHHOCTH.
3. Pousb cepBUCHOH €ATENBHOCTH B COLIMAIBHO-?)KOHOMUYECKOM Pa3BUTUU CTPAHBI.
4. OcHoBHBbIE KTaccu(UKaAIMK TOTPEOHOCTEN.

Ilpumep mem 013 nposedenus cemMuHapa-OuCKyccuu
Tema Ne 1. «CymiHOCTb CEPBHCHOM 1eATEJILHOCTH.
1. IlpeanocbuUIKH BO3SHUKHOBEHMS U Pa3BUTHUSI CEPBUCHOM J1€ATEIbHOCTH.
2. OCHOBHBIE Talbl PA3BUTHS CEPBUCHOM JIEATEIBHOCTH.
3. 3Poub cepBUCHOM AEATEIFHOCTH B COIIMATHLHO-DKOHOMHYECKOM Pa3BUTHHU CTPAHBI.

4.2 ®oHJ OLIEHOYHBIX CPEICTB /Il IPOBEACHUS MIPOMEKYTOYHOM ATTECTALMN
Bonpocwt 012 noozomoexku K IK3ameny

1. IloHsATHE U CYIIHOCTH CEPBUCHOM J1€ATEIHHOCTH.

2. IlpeAnocsbuIky pa3BUTHsI CEPBUCHON JESITEIbHOCTH.

3. Ponb cepBHUCHOM IESTETHPHOCTH B COMAIbHO-OKOHOMUYECKOM Pa3BUTHH CTPAHbI.
4. OnpeneneHue NOHATHH yCiIyra, CEpBHC, CEPBUCHASI I€ATEIBHOCTD.

5. [TonsaTust moTpedHOCT, MOTPEOUTEIH, KJIUCHT.
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6. Kimaccudukanus norpednocreit mo A.Macnoy.

7. CepBHC KaK JIeITEIbHOCTb.

8. CepBuc kak moTpeOHOCTb.

9. Ilonatue yciyru, ee OCHOBHBIC XapaKTEPUCTHKH KaK IPOAYKTAa CEPBUCHOM
NeSITETLHOCTH.

10
11
12
13
14
15
16
17

. Knnaccudukanus ycmyr.

. IloTpebuTenpCKue CBOMCTBA YCIYTH.

. JKM3HEHHBII UK YCITYTH.

. CepBuc Kak ycnyra, KilacCu(huKanus yciyr.

. OCHOBHBIE XapaKTEPUCTUKH YCIIYT.

. OTnuune npouecca 00CTyKMBaHUS OT MaTEPUAIBHOTO IIPOU3BO/ICTBA.

. Oco0eHHOCTH yCITyTH KakK ToBapa.

. XapakTepucTuKa THUIIOB  YCIyr:  TPOU3BOJACTBEHHBIC,  pPACIPEICIUTEIIbHbBIC,

npodeCCHOHANIbHBIC, TOTPEOUTETHCKHUE, OOIIECTBEHHBIC.

18.
19.
20.
21.
22.
23.

3aKasa.

24,
25.
26.
27.
28.
29.
30.
31.

XapaKkTepUCTUKAa MATEPUAIBHBIX U HEMATEPUAIIBHBIX YCIIYT.

VYCilyru 4YiCThle U CMELIAaHHbIC, UX XapaKTEePUCTUKA.

[TonsiTHE MaEanbHOW U MaTEPUATIBHOM YCIIYTH.

JleruTUMHBIE U HEJIETUTUMHBIE YCIIYTH.

Krnaccudukanus ycnyr no GyHKIMOHATEHOW HAITPABICHHOCTH.

DneMeHThl Tpolecca OOCIyXKHBaHUS: TpueM, opopMIICHHE, HUCIOJHEHUE, Bblladya

Crnenuduka okazaHus pa3IUYHbIX YCIYT.

OcCHOBHBIE U BCIIOMOTaTeNIbHbIE PON3BOCTBEHHBIE POLIECCHI.

OcHOBBI Opranuzanuy pabounx MeCT B TOCTUHUIIAX.

Buzbl 1poU3BOACTBEHHBIX IUIOMIAAEH U UX COOTHOLIEHHE. [IoHATHE DPrOHOMUKHU.
Opranuzanus o0CITy>)KUBaHUsI TOTpeOUTENeH yCIIyT.

CrniocoOb1 1 (hopMbI OpraHu3annu o0CIyKUBaHUS U OKa3aHUS YCIIYT.

«KoHTaKTHas 30Ha» Kak OCHOBHas cepa peaqu3aly CepBUCHON e TeIbHOCTH.
[IpuHIMIBI yIOBIETBOPEHUS MOTPEOHOCTEN HaceleHUsT B MPOLECCe CEpBHUCHOMN

ACATCIIBHOCTH.

32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45,
46.
47.
48.

OcHoBHbIE MpaBUiIa 00CITYKUBAHUS HACEIECHHUS.

®opmbl 10roBOpa 00 OKa3aHUU YCIIYTH.

[IpaBa 1 00s13aHHOCTH HCIIOJIHUTENS YCIYTH.

IIpaBa 1 00s13aHHOCTH NOTPEOUTENS YCITYTH.

[TonsTHS «KayecTBa yCIyr» U «KauecTBO 0OCITYKUBAHUS.

KagecTBO ¢ TOUKH 3peHUs MOTpeOUTENS.

OTHOCHTENBHOE KaYeCTBO.

@DaKTopsl, ONpeneNsIoNue 0XKUIaHU TOTpeOUTeNe 0T 00CTy)KUBaHUSI.

OneHKHn KayecTBa yCIyru.

IIpoTuBOpEUUsl CEPBUCHOM AECATEINBHOCTH.

[IpoTuBOpEUns MeX 1y TOBapaMU U yCIyramH.

[IpoTuBOpEunss MeXy U€aTbHBIMU U PEATbHBIMU YCIYTaMH.

[IpotuBopeuns Mex1y MOTPEOHOCTIMHU U BO3MOKHOCTSIMH UX YAOBJIETBOPEHUSMHU.
Kpurepun n nokasaTtenu KkadecTBa yCIyTH.

Mertoasl KOHTPOJIA Ka4eCTBA YCIYT.

Kynbrypa obcnyxuBanus Kak 0a30BbIil 2JIeMEHT KauecTBa 00CTyKUBAHUS.
[lonsiTHe W OCHOBHBIE TMOKa3aTeId SKOHOMHYECKOW 3(P(HEKTHUBHOCTH CEPBUCHOU

ACATCIIBHOCTH.

49
50
51
52

. [lonsiTue conuanbHoOM 3¢ (HEKTUBHOCTH CEPBUCHOM JEATEIBHOCTH.

. OneHKa yJ10BJIETBOPEHHOCTH MOTPEOUTENS CEPBUCHOI 1A TETBHOCTBIO.
. MeToapl ycTaHOBJICHMSI KOHTAKTa C KJIMEHTOM.

. Ilcuxomnorus mporecca 00CTy>KUBaHHUSL.
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53. TakTuka 00CITyXKMBaHMS Ha 3Talax COBEPILICHUS 3aKa3a.

54. ’anoObl 1 KOHGIMKTHI PU 0OCTY)KHBAHUU KIIMCHTA.

55. CriocoObl paspernieHusi KOH(PIUKTOB.

56. KynbTypa cepsuca.

57. Ponb KynbTyphI cepBUCa B padOTe IPEIPHUITHI 00CTYKUBAHUSI.

58. IlonsTHA TPOPECCHOHAIBHOTO ITUKETA.

59. [loHsATHE 1ETOBOTO ATHKETA.

60. Hopmbl u npaBuiia npopecCHOHAIbHOIO MTOBEACHUS U ATHKETA.

61. [IpaBuna BepOaIbHOTO ITUKETA.

62. [IpaBuna obmieHus o tenedony.

63. [IpaBuia nen0BON MEPEMUCKH.

64. OcobenHocTH MPOPECCHOHAIBHOTO MOBEICHUS B cepe cepBuca.

65. DTHKa ¥ MCUXOJOTHS B3aUMOOTHOIIECHUI B TPYAOBOM KOJUICKTHUBE W B OOIICHHUH C
oTpeOuTeIeM.

66. MeXITHYHOCTHBIE B3aUMOOTHOIIICHHSI.

67. I'pynnoBbie HOPMBI TOBEACHHUS.

68. DTHYecKkre MPUHIIUITE B3aUMOICHCTBUS «PYKOBOIUTEIb-TT0TYNHECHHBIN.

69. Ilcuxomorndecknue 0COOCHHOCTH JISTIOBOTO OOIICHUS B chepe cepBuca.

70. Ciennduka MEXIMYHOCTHOTO OOIIEHHS pPAOOTHHKOB CEPBHUCHBIX OpPTraHU3AIMA H
notpeduTeneil B mpoiecce okazaHus yCIayru.

71. OcHOBHBIE TICUXOJOTUYECKUE MPUHIIUATIB B3AUMOOTHOIICHUS C KJIMEHTOM.

72. DcTeTnyecKkrue KOMIOHEHTHI KYJIbTYPhl 00CTYKUBaHUSI.

73. Kogekc mpodeccnoHambHON 3TUKHA PAOOTHUKOB OOCITY)KUBaHUSI.

74. OcHOBHBIE ITpaBa MOTPEOUTENCH.

Oopasey dunema 0na IK3ameHa no OUCYUNTIUHE
«Cepeucnas deamenvbHOCHb)

MuHucTepcTBO 00pa3oBanns U Hayku Poccniickoii ®@egepanum
DeepaabHoe rocyIapcTBeHHOe 0I0/IKeTHOE 00pa3oBaTe/ibHOE YUpesKaeHHe BbICIIero
oOpa3oBaHus
«Ky0aHckui rocy1apcTBeHHbI YHUBEPCHUTET»

HHcTuTyT reorpadum, reoiornu, TYypu3mMa 1 cepBuca
Kadenpa MexayHapoIHOTO Typu3Ma U MEHEIPKMEHTA
Hanpasnenune noarorosku 43.03.01 «CepBucy»

JuconnianHa «CepBucHAA AeATEJbHOCTBY
BUJIET Ne 1

1. IToHsiTHE U CYITHOCTH CEPBUCHOM AEATEIBbHOCTH.
2. JleruTUMHBIC U HENIETUTUMHBIE YCIIYTH.

3aB. xadenpoi I.T.H., mpogeccop M.IO. bennkos

Memoouueckue pekomenoayuu 011 ROO20MOEKU K IK3AMEHY

HTOroBeIM KOHTPOJEM YPOBHS YCBOECHMs MarepHuaja CTYACHTAMHU SIBJISETCS DK3aMEH.
DK3aMeH MPOBOJUTCS IO BOIpPOCaM M3 MaTepuana u3ydeHHoro kypca. ns s¢dexTuBHON
NOArOTOBKM K DK3aMEHY NPOLECC H3YYEHHs MaTepuala Kypca IpEAnoJiaraeT I0CTaTOYHO
MHTEHCUBHYIO pabOTy HE TOJBKO Ha JIEKIMSIX, HO U C Pa3IUYHBIMH TEKCTaMH, HOPMATUBHBIMU
JOKYMEHTaMH 1 WH(POPMALIMOHHBIMH PECYPCAMHU.

Oco6oe BHUMaHUE HA/I0 0OPATUTh HA TO, YTO MOJITOTOBKA K AK3aMeHy TpeOyeT oOpalieHus
HE TOJIbKO K yueOHHKaM, HO U K uHpopmanuu, cogepxamieiics B CMU, a takxe B Uutepuere. B
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paznene «llepeueHb OCHOBHOW M JONOJHHUTEIBHOM Y4eOHON JNHUTEpaTyphbl, HEOOXOAUMOMN I
OCBOCHMSI AUCLUIUIMHBI» MPUBEICH CHHCOK Y4eOHHKOB, MEPUOJUUECKUX H3AAHUN U PECypcoB
ceTu VIHTepHET, KOTOpBhIE MOT'YT OKa3aTbhCs [10JIE3HBIMU IIPU U3YYEHUHU Kypca.

Kpumepuu oyenku 3x3amena

Ok3aMeH sBIsIeTcsl (OPMON OLIEHKH KauyecTBa OCBOEHHS CTYAECHTOM 00pa30BaTENIbHON
nporpaMMmel o gucuuiuinHe. Ilo pesynbraraMm Sk3amMeHa CTYICHTY BBICTABIIACTCS OLICHKA
COTJIMYHOY, «XOPOLIO», «yIOBIETBOPUTEIBHOY, «HEYI0BIETBOPUTEIBLHO.

DOK3aMeH NpPOBOIUTHCS B (OpPME YCTHOIO OIpoOca IO BOIPOCAM M3YYEHHBIX TEM Ha
JEKUMOHHBIX U NPAaKTUYECKUX 3aHATHSX, a TAKXKEe [0 BONPOCAM TEM ISl CAMOCTOSATEIbHOU
pabotel cTyaeHToB. CTyneHTy mpeuiaraercs OWIIET, COCTOSIIIUI M3 2 BOIPOCOB U3 3apaHee
yCTaHOBJIEHHOro cnucka. Ha moaroroeky cryaeHty naercss 30 MuUHYT. DK3aMEHATOP MOKET
IPOCTaBUTh 3K3aMeH 0e3 YCTHOIrO OIpoca TE€M CTYAEHTaM, KOTOpble aKTMBHO paboTaiu Ha
IPAKTUYECKUX (CEeMUHApCKUX) 3aHATHAX. llpenonaBarens NpUHUMAET 3K3aMEH TOJBKO IpU
HQJIMYUM BEIOMOCTH M HaJuIeXaluM oO0pa3oM o(OpMIIEHHOM 3a4eTHOW KHMXKKH. Pesymprar
9K3aMEHa OOBABIAETCS CTYAEGHTY HENOCPEACTBEHHO IIOCJIE €ro cJadyd M IPOBEPKU
IIpernoaaBaTesieM, 3aTEM BBICTABIIAETCS B 3K3aMEHALMOHHYI0 BEJOMOCTb M 3a4ETHYH) KHUKKY
cryaenTa. Ecinu B mponecce dK3aMeHa CTYIEHT MCIONIb30BaJl HEJOIYCTHMBIE JOIOJHUTEIbHBIC
MaTepuaibl (LIIaprajky), TO 3K3aMEHAToOp MMEET MpPaBO H3BATh ILINApPrajiky U IOCTaBUTh
«HEYAOBJIETBOPUTEILHOY.

IIpu BBICTaBICHUH OLICHKU 3K3aMEHATOP YUUTHIBACT:

— 3HaHHE (PAKTUYECKOTr0 MaTepuasa Mo IporpaMme;

— CTENEHb AKTUBHOCTHU CTYJEHTA Ha CEMUHAPCKUX 3aHATUSAX;

— JIOTHKY, CTPYKTYpY, CTUJIb OTBETA;

— apryMEHTHPOBAHHOCTb OTBETA;

— YpOBEHb CaMOCTOSITEJIbHOTO MBIIJICHUS;

— HaJIM4U€ IPOIYCKOB CEMUHAPCKUX M JICKUUOHHBIX 3aHATUH II0 HEYyBa)KUTEIbHBIM
NpUYMHAM.

OneHka «0TIIMYHO» CTABUTCS CTYJIEHTaM, OTBET KOTOPBIX CBUJIETENIbCTBYET:

— 0 IIyOOKOM 3HaHMM MaTepuaa 110 IporpaMme Kypea;

— 0 3HaHUM KOHLIENITYyaJIbHO-TIOHATUITHOTO aImapara Kypca;

— 0 3HAaHME JIUTEPATYpPHI 110 KypCy.

OneHka «Xopouo» CTaBUTCS CTYJEHTaM, OTBET KOTOPBIX:

— CBHUJIETEJILCTBYET O 3HAHWH MaTepuasa 1o nporpamme;

— COIEP)KUT B LEJIOM IIPaBWIBHOE, HO HE BCErAa TOYHOE M APryMEHTHUPOBAHHOE
U3JI0’KEHUE MaTepHuaa.

OneHka «yA0BJIETBOPUTEIBHO» CTABUTCS CTYJIEHTaM, OTBET KOTOPBIX:

— MMEET HEKOTOPBIE AJIEMEHThI 3HAHNUI MaTepHuala 1o Iporpamme Kypcea.

OneHka «HeyI0BJETBOPHUTEJIBHO» CTAaBUTCS CTyJIEHTaM, HUMEIOUIMM CYLIECTBEHHbBIE
npo0Oenibl B 3HAHMKM OCHOBHOTO MaTrepHaja MO Mporpamme, JOMYCTHBIIMM MPUHIMIIHAAIbHBIC
OLIMOKH MPU U3J0KEHUU MaTepuaa, a Tak)Ke He JIaBIIMM OTBETa Ha BOIPOC.

OrneHOUYHBIE CPENICTBA /AJI1 MHBAIM/IOB U JIUI] C OTPAaHUYEHHBIMHA BO3MOKHOCTSIMH 37J0POBbsI
BBIOHMPAIOTCS C YUETOM MX MHAUBUAYAIbHBIX MCUXO()U3NUECKUX OCOOCHHOCTEMH:

— MpU HEOOXOIMMOCTH MHBAIM/IAM M JIUIAM C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/10POBbBSI
MIPEIOCTABIISAETCS JOMOJHUTENBHOE BpEeMs JUIsl TOATOTOBKHM OTBETA Ha SK3aMEHE;

— IIpU TIPOBEIECHUM TPOLEAYPHI OLIEHUBAHUS PE3YJIbTaTOB OOYYEHUS WHBAIUIOB M JIHUIL C
OTpaHUYEHHBIMHU BO3MOXKHOCTSIMHU 3/10POBbsI MPEyCMaTPUBAETCS HCIOIb30BAaHNE TEXHUYECKHX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAWBUIYAIBHBIMUA OCOOCHHOCTSIMH;

— IIpU He0OXOIUMOCTH I 00YHAIOIIUXCS C OTPAaHUYEHHBIMU BO3MOKHOCTSMH 3/10POBbS U
MHBAJINOB MPOLEAYpa OLCHUBAHUS PE3YIbTATOB 00YUEHUS MO AUCIUIIIMHE MOXKET IPOBOIUTHCS
B HECKOJIBKO JTAIOB.
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[Tponienypa oleHHWBaHUS Pe3yJabTaTOB OOYyUEHHS WHBAIMIOB M JIMII C OTPAaHUYCHHBIMU
BO3MOXHOCTSIMM 3/I0pOBbsI 110 TUCLMILIMHE IPEAyCMAaTPUBAET MPEAOCTaBICHHE HHPOPMALUU B
dopmax, afanTUPOBaHHBIX K OTPAHUYCHUSAM MX 3A0POBbS U BOCHPUATHS MH(OPMAIIH.

Jlis u1 ¢ HapyLeHUsIMU 3pEHUS:

— B Ie4aTHOM (hopMe yBEITMUYCHHBIM HIPUPTOM;

— B (pOpMe 3IIEKTPOHHOI'O TIOKYMEHTA.

JI1s AL ¢ HapyIeHUsAMHU CIlyXa:

— B [IeYaTHOM opme;

— B (popMe PIIEKTPOHHOTO TIOKYMEHTA.

JUist u1 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anapara:

— B miedaTHoi opme,

— B (popMe 3IIEKTPOHHOI0 IOKYMEHTA.

5 IlepevyeHb OCHOBHOI U JTONOJHUTEIBHOI YU4eOHOH JIUTEPaTYPbl, HEOOXOAUMOIi 1151
OCBOEHHUS TUCHMILINHBI

5.1 OcHoBHasi 1uTEpaTYpa

1. Oxotuna H.M. CepBucHas fesTenbHOCTS: yued. moco6. / H.M. Oxoruna. — Momikap-
Onma: II'TY, 2016. - 116 c. [OnekTpoHHBII  pecypc]. —  Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=459497.

2. PomanoBuu XK.A. CepBucHas nestensHocTh: yueb. / XK. A. Pomanosuy, C.JI. Kanaues. —
M.: JHamkoB u Ko, 2015. - 284 c. [Onekrponssii pecypc]. —Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=221313.

3. Térymkun B.A. CepBucHas ACSITEILHOCTh: OCHOBHBIC TIOHATHS ¥ COBPEMEHHBIC
POOJIEMBI (pernoHaIbHBIN aCIeKT): yueo. 11oco0.
B.A. Térymkun. — Tam6os: TI'TY, 2015. — 125 c. [DnektpoHHbIi pecypc]. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=445052.

4. dypcos B.A. CepBucHas nesrenbHOCTh: yue0. moco0. / B.A. @ypcos, H.B. Jlazapesa,
N.B. Kanunun, O.A. Kynpsmos. — Ctasponosis: CKOVY, 2015. — 148 c¢. [OnekTpoHHBIN pecypc].
— Pesxum mocryma: http://biblioclub.ru/index.php?page=book&id=457959.

5.2 JlomoTHHUTEJBHAsI JIUTEpPATypa

1. Beneaunckuit B.I'. CepBucnas nestenbHocTh: yueO. / B.I'. Benenunckuit. — M.:
Knopyce, 2013. — 176 c¢. [DnexktpoHHsii  pecypc]. — Pexum  pgocryna:
https://e.lanbook.com/reader/book/53291.

2. Hepernna T.I'. Opranuzanms CepBHCHOW IESATEIBHOCTH: y4e0.-MeToA. mMmocod. /
T.I'. Hepetuna. — M.: ®JIMHTA, 2011. — 101 c. [OnekrponHslil pecypc]. — Pexxum nocryna:
https://e.lanbook.com/book/20191.

3. CepBucHas nestenpHocTh:  y4e6. mocob. / Ilog pen. B.M. Hlreiinronsma. —
HoBocubupck: HITY, 2013. — 130 c. [DOnexktpoHHsli pecypc]. — Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=229143.

4. Yexmapesa I'.B. CepBuchas nesrensHocTh: / [.B. UekmapeBa. — HoBocubupck: HI'TVY,
2011. — 40 c. [DJ1eKTpOHHBIN pecypc]. — Pexum
noctyma: http://biblioclub.ru/index.php?page=book&id=228826.

21.]'[5{ OCBOCHUA JUCHUIIIIMHBI MHBAJIUJAAMU U JIMDAMH C OTPaHUYCHHBIMU BO3MOXKHOCTAMUA

3I0pOBbS MMEIOTCSI M3JaHHs B DJIEKTPOHHOM BHJIE B 3JIEKTPOHHO-OMONIHMOTEYHBIX CHCTEMaxX
«/lanvy u « FOpaumy.
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Yueonuku n3 IbC «Jlanb»

1. Benequnckuit B.I'. CepBuchas nestenbHOCTh: yue6. / B.I'. Bememunckuit. — M.:
Kunopye, 2013. — 176 c¢. [DnexktpoHHsiii  pecypc]. — Pexum  pgocryna:
https://e.lanbook.com/reader/book/53291.

2. Heperuna T.I'. Opranuzanus CepBUCHOW MAESITENBLHOCTH: Y4e0.-MeToh. mocob. /
T.I'. Hepetuna. — M.: ®JIMHTA, 2011. — 101 c. [Daektponnslii pecypc]. — Pexum noctymna:
https://e.lanbook.com/book/20191.

5.3 llepuoguyeckne U3TaHUsA

1. Hayuno-npaktuyeckuii ;xypHai «CoBpeMeHHbIE IPOOJIEMbI CEpBUCA U TypU3MaY.
2. HayuHo-npaktudeckuit )xypran «Cepsuc plusy.

3. Hayuno-npaktuueckuit xypHain «PemonT & CepBuc.

4. DnexTponHoe HaydHoe u3nanue Cepsuc B Poccun u 3a pyoesxom».

6 Ilepevyenn pecypcoB HH(POPMANHOHHO-TEJEKOMMYHHKAIIMOHHOM ceTH
«HTEepHEeT», He0OXOAMMBIX /IJIsi OCBOECHHS THUCIMIIJTHHbI

1. EnunHoe OKHO JocTyIa K 00pa3oBaTeabHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickast 'ocynapctBennas bubnuoreka — http://rsl.ru;

3. Poccuiickoe obpazoBanue. denepanbhbiii moprai. — http://www.edu.ru;

4. Yuusepcurerckas 6ubmuoreka Online. — http://www.biblioclub.ru;

5. denepanbHbli 00pa30BaTEIbHBINA OPTAT — JKOHOMHUKA, COIMOJIOTHS, MEHEIP)KMEHT —
http://ecsocman.edu.ru.

7 MertoauyecKkue yKazaHus AJsl 00y4a0IIUXCS 110 OCBOEHUIO THCIUIIHHBI

MeTtoanyecKue peKOMEHAALNH 110 CAMOCTOATEIbHOM padoTe cTyAeHTa

VYcnemHoe OBIaJeHUE 3HAHUSAMHM 10 JAMCHUUIUIMHE TMPEANONaraeT IMOCTOSIHHYI0 U
KPOIOTIIMBYIO CAMOCTOSTENIbHYIO paboTy CTYACHTOB Ha JEKIHIX, CEMUHAapaXx, NPy MOJArOTOBKE K
KOHTPOJIbHBIM paboTam u T.1. [1oa camocTosiTenbHOM paboTOM ClielyeT MOHUMATh COBOKYITHOCTh
BCEIl CaMOCTOSTENTbHON JEATENbHOCTH CTYJEHTOB, KaKk B Y4eOHOH ayqUTOpUH, TaK M BHE €€, B
KOHTAKTE C MMPENoJaBaTeNIeM U B €r0 OTCYTCTBUH.

CamocrodTenbHas paboTa pearu3yercs:

1. HenocpeacTBeHHO B IpolecCe ayAUTOPHBIX 3aHITUN — Ha JIEKUUAX, IPAKTUYECKUX U
CEeMMHAPCKHX 3aHATHUAX (ayJUTOPHAsi CAMOCTOsITeNIbHAs paboTa).

2. B koHTakTe c mpenojaBaTeleM BHE PAMOK pAacCHHCAHMUsSI — Ha KOHCYJIbTALMSIX IO
y4eOHBIM BOINPOCaM, B XOJ€ TBOPUECKUX KOHTAKTOB, IPU JUKBUIALUHU 3a]I0JDKEHHOCTEH, pu
BBIMIOJTHEHUH UHIUBUAYAIbHBIX 33aHUN U T.1. (ayIMTOpHAsl cCaMOCTOsITeNIbHAs padoTa).

3. B Oubnuoreke, nomMa, B OOIIEKUTHH, Ha Kadeape MPHU BBHIIOIHEHUU CTYIAEHTOM
y4eOHBIX ¥ TBOPUECKHX 3ajau (BHEAyTUTOPHAs CAaMOCTOSITeNIbHAs paboTa).

Dopmbl camocmosamenbHol pabomul CMyo0eHma no 0C80EHUI0 OUCYUNTIUHDBL:

. YcBOeHHeE TeKylero yueOHoro Marepuarna.

. KoncnexktupoBaHnue nepBOMCTOYHUKOB.

. Pabora ¢ koHCTIeKTaMU JIeKIUH.

. CaMmocTOATENBHOE N3YUEHNS MaTepHaa.

N3yuenne cnennanbHOMN JINTEPATYpPHI.

. Beimonnenue pedeparuBHbIX paboT.

. [lonroroBka K yCTHOMY OIIPOCY U CEMUHAPaM-IUCKYCCUSIM.
. IlonroroBka K sK3aMeHy.

Baxneiimeld paboToil, KOTOPYIO CTYIAEHT HPOBOAMT MpU MOATOTOBKE K CEMHHAPCKUM
3aHATUSAM, SBJIIETCS U3yUeHHE YUeOHOH U Hay4uHO uTepaTypbl. CamocTosTeNnbHas paboTa uMeeT
CBOEH LIENIBIO J1aTh LIEJIOCTHOE, a He ()parMEeHTapHOE, 3HAKOMCTBO CTYJIEHTA C BaKHEHIIUMU IS
Kypca «CepBHUCHasI 1EATENBHOCTD)» TEOPETUUECKUMH MaTepHalaMu.

O~NOUTAWN R
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Paboma ¢ yuebnoii u Hayynou aumepamypou — BaXKHEUIIMH MeTon oOOydeHus,
BKJTFOYAIOITUH PsiI MPUEMOB CAMOCTOSITEIIbBHONW PabOTHI.

1. KoHcneKTHpOBaHUE — KPAaTKOE W3JI0KEHHE, KpaTKas 3auch NpouYnTaHHOr0. KoHcTekT
— 3¢ PeKTHBHOE CPENICTBO 3aKPEILUICHUS B MTAMSTH MPOYUTAHHOTO TEKCTA, TUCIUTUIMHUPYIOIIEE U
pa3BUBAIOIIEE MBIIUICHHE CTYICHTa, TOOYXIato1ee IITyOOKO OCMBICIUTE TIPOUYUTAHHOE M HAUTH
Ba)XHOE, CYIIECTBEHHOE, BBIPA3UTh €r0 B CXKATHIX U TOYHBIX (pa3ax.

2. CocraBieHue IjaHa — pa30MBaHHME MPOYUTAHHOTO CAMOCTOSTENIBHBIC IO CMBICITY
(parMeHThl ¥ TPAMOTHOE HAUMEHOBAHHE KaX10T0 (pparmeHTa.

3. Te3ucupoBaHue — KpaTKoOe U3JI0KEHHE OCHOBHBIX MBICIIECH, TE3UCOB IPOYUTAHHOTO.

4. llutupoBaHHWE — JIOCIOBHAs BBIJCPKKA M3 TEKCTa C O0SM3aTENBHBIM YKa3aHUEM
BBIXOJHBIX JaHHBIX IMTUPYEMOTO W3JaHUSA: aBTOp, Ha3BaHHE pPAaOOTBI, MECTO W3JAHMS,
U31aTeIbCTBO, TOJ] M3/IaHHs, CTPAHUIIA, ITYHKT, a03aIl.

5. AHHOTHpOBaHHE — KpaTKas XapaKTepUCTHKA COACP)KaHUs, NEPEUUCICHUE BOIPOCOB,
paccMaTpUBaEMbIX aBTOPOM WIIM aBTOPAMHU.

6. PerneHsupoBaHue — HallMCaHWE KPATKOTO OT3bIBA C BHIPAKEHUEM CBOETO OTHOIICHHS K
MPOYUTAHHOMY TEKCTY.

7. CocTaBiieHHE CHOpaBKH — TIOJ0OpPKAa CBEICHUN, WMCIOIMNUX CTATUCTHYCCKHIA,
ouorpaduueckuii, 6MOIMOrpadUUSCKUi, TEPMUHOIOTHYESCKHII U TIPOYUH XapaKTep, MOTYICHHBIX
B pe3yJIbTaTe MOUCKA.

8. CocraBienue  (HOpMaJIbHO-JOTMYECKOH  MOJENIM -  CIOBECHO-CXEMaTHYeCKOe
n300pakeHre MPOYUTAHHOTO MaTepHaa.

9. CocraBieHue TeMaTHUYECKOTO Te3aypyca — COCTABJICHUE YMOPSIOYEHHOTO KOMILIEKCa
0a30BbIX TOHSATHIA MO OTPENEICHHOMY pa3iey WIH TeMe.

10. CocraBneHue MaTpHUILIbI UEH — MOAOOP CPAaBHUTEIBHBIX XapaKTEPUCTHK OAHOPOIHBIX
NPEMETOB, SIBJICHUN B TPYyJaX Pa3IUYHbIX aBTOPOB.

Kpumepuu oyenxu camocmosimenvrotl pabomoi:

— OIIEHKA «OTJIMYHOY BBICTABIISIETCSI, €CITH CTYJICHT BBITTOIHIII CAMOCTOSTENIbHYIO padoTy,
U3JI0KHJT OTBETHI, CHOPMUPOBAII TOUHBIE HAYYHBIC 3HAHMS,

— OIIEHKA «XOPOILI0» BBICTABIISETCS, €CIIU CTYJEHT BBIIOJHUII CAMOCTOSTEIbHYIO padoTy,
HO TIOJTHOCTHIO HE PACKPBUT MaTepHall, He CMOT ¢(hOpMHUPOBATH TOUHBIC HAYYHBIE TOHSTHUS;

— OIIEHKA «yIOBJIETBOPUTEIHHOY BBICTABISETCS, €CIH CTYIEHT MOJTHOCTHIO HE BBHITTOTHUII
CaMOCTOSITENIbHYIO paboTy U HE NMPEeI0CTaBUII BOBPEMS UX Ha MPOBEPKY;

— OIIGHKAa «HEYJOBIECTBOPHUTEIHHO» BBICTABISCTCS, €CIIM CTYACHT HE BBITOIHIII
CaMOCTOSITENIbHYIO padoTy.

— OIICHKa «3auYTeHO» BBICTABISETCS, €CIHU CTYJAEHT CaMOCTOSITENbHO BBIIOJHUT BCE
3a/laHus MO TMpeiaraeMbIM TeMaM, TIOTUYECKHU U3JI0KHIT OTBEThI, CPOPMUPOBAT TOUHBIE HAyYHBIE
3HAHUS, OIICHKA «3aYTEHO» MOXET OBITh BHICTABJICHA, €CIIM CTYJCHT BBIIOJHWI PaboTy 00beMe
70% wu BEIIIIC;

— OIIGHKA «HE 3a4TEHO» BBICTABIISICTCS, €CJIM CTYACHT HE BBITIOJIHHUI CAMOCTOSITEIHHYIO
pabory.

B ocBoeHMM NUCHUIUIMHBI WHBATUAAMH U JTUIIAMH C OTPAaHUYCHHBIMU BO3MOXXHOCTSMU
3I0pOBbsl OOJBIIOE 3HAUEHHWE HMEET WHIUBUIyaldbHass ydyeOHas paboTa (KOHCYJIbTAallMHM) —
JIOTIOJTHUTEIbHOE pa3bsiCHEHNE Y4eOHOro MaTepHara.

WupuBuayanbHble KOHCYNBTAlMM IO TPEIMETY SBISIOTCS BaXKHBIM  (PaKTOPOM,
CHOCOOCTBYIOUIMM MHIMBUAYAIN3aUU OOYUEHHS U YCTAaHOBJIEHUIO BOCIIMTATEILHOTO KOHTAKTa
MEXIy TMpernojaBaTesieM MW OO0yJaromUMCs WHBAJIHIOM WM JIMIIOM C OTpaHUYCHHBIMHU
BO3MOYKHOCTSIMH 3/10POBBSI.

BOHpOCbI AJIA CAMOCTOATECIABHOIO H3YYCHHUA 110 pasaejiaM JUCHUIIJINHBI
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Tabmuia 8§ — Borpocs! 1o pa3zenam IuCIUTLTAHbBI

Ne | HaummenoBanwme [lepevens BOMPOCOB TSI BBITOTHEHHUS dopma
/T1 pasmena CaMOCTOSITEITEHOM pabOoTHI KOHTPOJIA
1 2 3 4
1 CepBucHas 1. CymHOCTh CepBUCHOM AESTEILHOCTH.
JesITelbHOCT, B | 2. Yenyra  kak — creluUYecKUi  TPOAYKT  CEPBUCHOM
cHCTEME JIeSITEIbHOCTH. V,P,C
ynosnetBopenusi | 3. CepBucHas JeATENbHOCTh Kak (opMa yIOBIETBOPEHUS
MMOTpeOHOCTEH MMOTPeOHOCTEH YeIoBeKa.
2 OcHOBBI 1. IIpouecc oOCTy)KMBaHUS TOTPEOUTEIIS.
OpraHU3aIHNH 2. OcHOBHBIC TpeOOBaHMS K OpraHU3aiy padounx MeCT. vV P.C
CEpPBUCHOI 3. KadecTBo yciyr U 00CTyKHBaHHUS. >
JeSITeTbHOCTH 4. 3(hheKTHBHOCTD CEPBUCHOM AESTENbHOCTH.
3 OTHKa u | 1. [IpodeccroHabHOE MOBEICHUE W ATHKET.
TICUXOJIOTHUSA 2. lloHATHE  MOpANBHO-TICHXOJIOTHYECKOTO  KJIMMaTa B v p
CEPBUCHOI KOJUICKTHUBE. ’
eI TEIbHOCTH 3. IIpuHIHMITBI ATUKK B3aMMOJACHCTBHS C TOTPEOUTEIISIMU YCIIYT.
[Mpumeuanue: Y — yctHBIH onpoc, P — pedeparuBHas padorta, C — ceMUHap-TUCKYCCHS

MeTtoauyeckue peKOMEHIANNH 10 MPOBEACHUIO JTEeKIIUH-TUCKYCCHH

Jlexuusi-nucKyccusi — OoAWH u3 Hambosnee 3(PPEeKTUBHBIX CIOCOOOB Al 00CYXKIEHUs
OCTPBIX, CJIOKHBIX U aKTyaJIbHbIX Ha TEKYIIMH MOMEHT BOIPOCOB B JIt000H NMpodeccruoHalbHON
cdepe, oOMEeHa OMBITOM M TBOPYECKUX MHHUIMATUB. Takas ¢opmMa OOIIEHUS MO3BOJSET JIydlle
YCBOMTH MaTepuall, HAMTH HEOOXOAMMBIE PEIIeHHUs B rpoiiecce 3P GekTuBHOTO Aranora. Y ciioBHe
pa3BepThIBAHUS MPOJTYKTUBHOM JAUCKYCCUH — JIMYHBIC 3HAHMSI, KOTOPHIE IPUOOPETAIOT CTYJICHTHI
Ha JICKIUSX U CAMOCTOSATEILHOM padoTe.

Oco0ast posib B JEKIIUU-IUCKYCCHUH OTBOAUTCSA Nenarory. OH OIKEH: OMpPeNeInTh KPyT
po0JIeM M BOIIPOCOB, MOICKAMUX 00CYKICHHUIO; 3aHHTEPECOBATh CTYJCHTOB TEMOU JICKITUH U
KPYyroM OOCYKJAeMBIX MPOOJeM, CTUMYJIHPOBATh AKTUBHOE y4YacTHE CTYJIEHTOB B JIEKIIHUHU-
JUCKYCCHH, TOOMIPSITh BBICKA3bIBAHUE CTYJICHTAMH COOCTBEHHOTO MHEHHS IO OOCYKIaeMbIM
BONPOCOM; T000paTh OCHOBHYIO W JOMOJHHUTEIBHYIO JHUTEpaTypy MO TeMe IeKIUU s
JIOTIOTHUTEITLHOU TIOJITOTOBKHU CTY/ICHTOB; pactipeIeisaTh GOpMBbI y9acTus U QYHKIIHH CTYJCHTA B
KOJUIEKTUBHON paboTe; TOTOBUTH CTYACHTOB K BHIOPDAHHOMY DPOJIEBOMY YYaCTHIO; MOJBOJIUTH
OOLINI1 UTOT TUCKYCCHUU.

MeTtoauyeckue peKOMeHAAlMH 110 NPOBEJAeHUI0 YCTHOIO 0IIpoca

Kaxxnoe ceMuHapckoe 3aHATHE MO COOTBETCTBYIOIIEH TEMAaTHUKE TEOPETUYECKOTO Kypca
COCTOMT M3 BOIIPOCOB JJISl OJITOTOBKU, HA OCHOBE KOTOPBIX IPOBOAUTCS YCTHBIM OMPOC Ka)10T0
cTyaeHTa. Takxke 1mocie u3yd4eHus KaKIoro paszesa CTYIAEHTHI IS 3aKpEIUICHUs IPOHIEHHOTIO
MaTepuaia pelarT TeCThl U JenalT pedepaTuBHbIe pabOThI O AOMOJHUTEIBHBIM MaTepuagam
Kypca.

[IpenogaBaTens 3apaHee OOBSABISET BOIPOCHI, KOTOphIE OYAyT paccMaTpUBaThCs Ha
CEeMHUHAapCKOM 3aHATHH. CTyIEHT JOJIKEeH BHUMATEJIbHO 03HAKOMUTBLCS C MAaTEpUaJIOM, UCIIOJb3YS
IpeUIO’KEHHbIE TpernoaBaTeieM MCTOYHHKHU JIMTEPaTypbl U COOCTBEHHbIE MH(OpMaIOHHBIE
pecypcbl. CTyAEHT NpU MOATOTOBKE K CEMUHAPY MOKET KOHCYJIbTUPOBATHCS C MpenojaBaTesieM
U TIOJIy4aTh OT HEro HaBOJSAIIME pa3zbsicHeHus. [locie okoHYaHUs YCTHOTO ONpoca CTyAEHTaM
BBICTABIISAIOTCS OLICHKU:

— OLIEHKA «3a4YTEHO0» BBICTABJISIETCS CTYAEHTY, €CJIM BOIPOCHI PACKPBITHI, W3JI0KEHBI
JIOTUYHO, 0€3 CYIIECTBEHHBIX OIIMOOK, IMOKa3aHO yMEHHe paboTaTh C KapTorpaduyecKkum
MaTepUaioM, MPOJEMOHCTPUPOBAHO YCBOEHUE DPAaHEE M3YyYEHHBIX BOIPOCOB. JlomyckaroTcs
HE3HaYUTeNbHbIE OINOKH;
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— OIIEHKAa «He 3a4YTeHO» BBICTABISETCS, €CIM HE PACKPBITO OCHOBHOE COJACpKAHHE
y4eOHOro MaTrepuana, OOHapy)KEHO HE3HAaHWE WM HEMOHWMaHWe OoJblled, WM Haumbosee
Ba)XHOH YacTH y4eOHOro MaTepuasa; JONyUIeHbI OIIMOKH B ONPEACTICHUN TOHIATUH, KOTOPhIE HE
UCTIPABJICHBI  IIOCJIC HECKOJIbKMX HABOJSIIMX BOMPOCOB; HE yMEHUE paboTath C
KapTorpaguuecKuM MaTepPHaIOM.

MeTtoauyeckue peKOMeH/ Al 110 NPOBEJACHUI0 CEMUHAPA-INUCKYCCHH

CeMuHap-auCKyccHsl — THaloruaeckoe oOeHne y4acCTHUKOB, B IIPOIIECCe KOTOPOTo uepe3
COBMECTHOE yYacThe OOCYKIAIOTCSI M PEIIAOTCsl TEOPETHUYECKHE U MPAKTHUYECKUE MPOOJIEMBbI
kypca. Ha oOcyxnenue BbIHOCATCS HamOoliee akTyallbHble MPOOJIEMHBbIE BOMPOCHl Y4eOHOI
JucIUIUIMHbL. Kakplii U3 y4acTHUKOB JUCKYCCHM JIOJKEH: HAyYUTHCS TOUYHO BBIPAXKAaTh CBOU
MBICJIM B JIOKJAJ€ WM BBICTYIUIEHHH IO BOIPOCY; aKTUBHO OTCTaMBaTh CBOK TOYKY 3PEHUS;
apryMEHTHPOBAHO BO3PaXKaTh, OMPOBEPTaTh OMIMOOYHYIO TTO3ULIUIO.

VYcnoBue pa3BepThIBAHMUS MPOAYKTHUBHOM JUCKYCCUM — JIMYHBIE 3HAHUSA, KOTOpBIE
nproOPETaIOT CTYACHTHI Ha JIGKIUAX H CAMOCTOATENBHOM padoTe. YacThio ceMUHapa-IUCKYCCHU
MOTYT OBITh AIEMEHTBI «MO3TOBOTO IITYPMay, «IEIOBOM UTPHI».

Ocobas posb B ceMruHape OTBOIUTCS neaarory. OH TOJKEH: ONPENeNIUTh KPYyT MPooJIeM ’
BOIPOCOB, MOAJIEKAIIUX O0CYXKACHHUIO; T000paTh OCHOBHYIO U JIOTIOJHUTEIBHYIO JIUTEPATYPY
[0 TeMe CeMHHapa JUIsl JOKJIATYMKOB M BBICTYNAIOIIUX; paclpeAcisaTh (QopMmbl ydacTus Hu
(GYHKIIMM CTYAEHTa B KOJUICKTUBHOM paboTe; TOTOBUTH CTYACHTOB K BBIOPAHHOMY POJIEBOMY
Y4YacCTHIO; TOABOJUTH OOLIMN UTOT TUCKYCCHH.

Kpumepuu oyenku xauecmea cemunapa-ouckyccuu:

1. IleneHanpaBIeHHOCTh — MOCTAaHOBKA IPOOJIEMBI, CTPEMJICHHE CBS3aTh TEOPHIO C
MPAKTUKOM, C UCMIOJIB30BAaHUEM MaTepHalia B Oyayiieil mpodeccuoHanbHON AeITeTbHOCTH.

2. IlnanupoBaHue — BBIJEICHUE TJIABHBIX BOIIPOCOB, CBSI3aHHBIX C MPO(PHUINPYIOIIUMH
JUCUHUIIJIMHAMU, HAJTMYUE HOBUHOK B CIMCKE JIUTEPATYPHI.

3. Opranm3anusi ceMHHapa — YMEHHE BBI3BaThb W TOAJEPXKATh JIUCKYCCHIO,
KOHCTPYKTUBHBIA aHAJIU3 BCEX OTBETOB M BBICTYIUICHUH, HANOJHEHHOCTh Y4€OHOrO BpPEMEHHU
00cyxaeHust Tpo0JIeM, MOBEICHUE CaMOTro Tearora.

4. Ctunb TpOBEIEHUS CeMUHapa — OXXMBJICHHBIN, C MMOCTAHOBKOW OCTpPBIX BOIPOCOB,
BO3HHKAIOIIEH TUCKYCCHUEN WUITU BSJIBIN, HE BO30OYXIAIOITUI HU MBICIICH, HU MHTEpeca.

5. OTHoOIIEHHE «IIeNaror-cTyJIeHT» — YBaKUTENIbHBIE, B Mepy TpeOOBaTelbHbIE,
paBHOAYIIIHbIE, O€3pa3IHyUHBbIE.

6. YnpasieHue rpynmnoil — ObICTPBI KOHTAKT CO CTYJ€HTaMHU, YBEPEHHOE MOBE/ICHUE B
rpynne. Pa3ymMHOe M chpaBenaMBOE€ B3aUMOJEHCTBHME CO CTYIEHTaMH WM Hao0OpoT,
NOBBIIIIEHHBIN TOH, omopa B pabore Ha juaepoB. OcTaBisis MACCUBHBIMHM JIPYTUX CTYJIEHTOB.
3amedaHus mefarory — KBajduUIUPOBaHHBIE, 0000mamue Wik HeT 3amedanuil. CTyaeHThl
BEYyT 3allCU Ha CEMUHApax — PETryJsSIpHO, PENKO, HE BENYT.

MeTtoauka BbINoTHeHUs pepepaTuBHBIX padoT

Pedepar (ot mar. refero — mokmagsiBato, cooOIIaro, gOHOITy, HW3naraio). Pedepar
MPEJICTaBISIET COOOM KPAaTKOe U3JI0KEHHUE COACPKAHMS HAYUHBIX TPYAOB, TUTEPATYPBI U APYTUX
HMCTOYHHMKOB MO ompezaeneHHon teme. O0bem pedepata 7—15 aucTOB, BpeMs, OTBOIMMOE Ha
HamucaHue paboTel — OoT 1 Hemenu 1o Mecsima. [loarotoBka pedepara moapasymeBaer
CaMOCTOSITEIbHOE M3Y4YEHHE CTYJIECHTOM HECKOJIBKUX (HE MeHee 3) MCTOYHHKOB JIMTEPATYpPhI
(MoHOTpaduii, HAyIHBIX CTaTeH, y4eOHUKOB U T.J1.) TI0 OTMPEEIEHHON TeMe, HE pacCMaTpUBaeMOM
MoAPOOHO Ha JIEKIMH, CHCTEMAaTH3aIlMI0 MaTepHalia U KpaTKoe ero usnoxxenue. Llenp nanucanus
pedepara — IPUBUTHE CTYACHTY HABBIKOB KPATKOTO U JJAKOHMYHOTO MPEICTABICHUS COOPaHHBIX
MaTCpHraIoB U q)aKTOB B COOTBETCTBUH C Tpe6OBaHI/I${MI/I, OpEABABIACMBIMU K HAYYHBIM OTYCTAM.

PedepaTtuBHas pabota COCTOUT U3 CIEAYIONIUX YACTEH:

— 8BedeHue;

— OCHOBHAA 4acmy,
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— 3aKnoyeHue;

— CHUCOK UCNOJIb308AHHBIX UCHOYHUKOS;

— NPUNOJICEHUS.

Bo 6sedenuu 0OOCHOBBIBAaeTCS aKTyaJIbHOCTh BBIOPAHHOM TEMBbI HCCIEIOBAHUSA,
XapaKTepU3YeTCs €€ HAyIHOE U MPAKTHYECKOE 3HaUYeHUE, (POPMUPYIOTCS LT U 3a7a9u paboTHhl,
omnpezensercss OOBEKT, MpeAMET M METOAbl HCCIEeNIOBaHUS, MCTOYHHUKH HHGOpMALUU s
BBHITIOJTHEHUS paboThl. OCHOBHAS YacTh PaOOTHI BBIMOIHICTCS HA OCHOBE M3yYEHUS] HMEIOIIEHCS
OTCYECTBCHHOM M 3apyOeKHOW HAYYHOM M CICIHAIBHOW JUTEPATYPHI MO UCCIEAYEMON TeMe,
WHTEPHET — UCTOYHUKOB.

OcHOBHOE BHUMAHUE B OCHOBHOU Yacmu AOIKHO OBITh YAEIEHO KPUTUYECKOMY 0030py
CYIIECTBYIOIIUX TOYEK 3PEHHS MO MPEIMETy HCCIEAOBaHHUS M OOOCHOBAHHON apryMeHTaIllUd
cOOCTBEHHOM MO3UIIMU U B3IJIS0B aBTOpa pedepara Ha pelieHne mpooIeMbl.

B 3aknrouenuu oTpaxkaroTcsi OCHOBHBIC PE3YJIbTATHl BBHIIOJHEHHOW PaOOTHI, BHIBOJBI, U
PEKOMEHIalluH, U MPEATI0KEHUS TI0 UX MPAKTUIECKOMY HCIIOIb30BAHHUIO.

B npunooswcenuu mnomemarorcss mo HEOOXOAMMOCTH WLIIOCTPUPOBAHHBIE MaTEpUAIbL,
MMEIOIIIE BCIIOMOTaTeIbHOE 3HaYeHHE (TaOIUIIbl, CXEMBI, TUarpaMmbl U T.I1.).

Kpurepuu onenku pedepatos:

OrneHKa «OTJIMYHO» CTABUTCS, €CIIU BBIIMOJHEHBI BCe TPEOOBaHUS K HAMCAHUIO U 3aIlUTE
pedepara: obo3HadeHa mpobiemMa U O00OCHOBaHA €€ aKTYaJIbHOCTh, CICIIaH KpPaTKWUH aHau3
pa3IMYHBIX TOYEK 3PEHHUsl Ha pacCMaTpUBAEMYIO MPOOJIEMY M JIOTUYHO M3JI0KEeHA COOCTBEHHAs
MO3UIHs, CHOPMYITUPOBAHEI BEIBOJIBI, TEMA PACKPHITA TIOJHOCTHIO, BRIJIEPKAH 00BEM, COOITFOICHBI
TpeOoBaHUSI K BHEIIHEMY OGOpPMIICHHMIO, JAaHbI MPaBWIbHBIE OTBETHl Ha JOMOJHUTEIbHBIC
BOITPOCHI.

OrneHKa «XOpoUIO» CTAaBUTCS, €CJIM OCHOBHBIE TpeOOBaHHUsA K pedepary U ero 3aiiure
BBITIOJTHEHBI, HO MPH 3TOM JIONYIICHBI HEAOYETH. B YaCTHOCTH, MMEIOTCS HETOYHOCTH B
U3IIO)KEHUU MaTepuana; OTCYTCTBYET JIOTHYECKash MOCIEeA0BaTEIbHOCTh B CYXKICHHSIX; HE
BBIZIEpKaH 00bEM pedepaTta; UMEIOTCS YIyIICHUS B 0(pOPMIICHUH; Ha JOTIOJHUTEIHHBIE BOIIPOCHI
MIPU 3QIUTE JaHbI HETIOJHbBIE OTBETHI.

Or1eHKa «y/10BJIE€TBOPUTEIbHO» CTABUTCS, €CJIM UMEIOTCSI CYIIECTBEHHBIE OTCTYIUICHUS
oT TpeboBaHuil Kk pedeprupoBaHnio. B 4aCTHOCTH: TeMa OCBEIIeHA JHIIb YACTUYHO; TOMYIICHbI
dakTHUecKkue ONMOKU B coiepkaHuu pedepaTa WK MPU OTBETE HA JOMOJHUTEIHHBIE BOTIPOCHI;
BO BpEMs 3aIlUThl OTCYTCTBYET BHIBO/I.

OneHka «He YIOBJIETBOPUTEIBLHO» CTABUTCS, €CIU TeMa pedepara HE pacKphITa,
0OHapyXUBaETCs CYIIECTBEHHOE HETIOHUMaHHUe MPOoOIeMbl, UK pedepaT He MpeICTaBIIeH.

8. HupopMannoHHBbIE TEXHOJOrHM TIPHM OCYILIECTBJICHMH 00pa30BaTEJLHOIO
npouecca o AMCUUILINHE.

8.1 IlepeyeHb HEOOXOAUMOI0 POrPAMMHOI0 00eCIIeYeHUsI.

JUist yCTIENIHOTO BBIMOJHEHUS MPAKTUYECKUX 3aJlaHUi M OCBOCHMS Kypca JUCIUILINHBI
HeoOX0UMO MporpamMmHoe obecriedeHue: onepamuonHas cucrema Windows, Microsoft Office
(MS Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 llepeyennb HEOOXOAMMBIX HH(OPMAIMOHHBIX CIPABOYHBIX CHCTEM:

Kaxnplii oOywaromuiics B  TeueHHe Bcero mnepuojga oOydeHUs obecneueH
WH/IMBUIYaIbHBIM HEOTPAaHIMUEHHBIM JIOCTYIIOM K 3JIEKTPOHHO-OMOIMOTEYHBIM CHCTEMAM:

1. DnextponHast OubnmoreuHas cucrema «YHuBepcuterckas Oubimoreka ONLINE»
(www.biblioclub.ru)

2. DnekTpoHHas OubnuoTeyHas cucreMa usnatenbcrBa «Jlanby (http://e.lanbook.com)

3. Dnekrponnas oudmuoreunas cucrema «kOpaiit» (http://www.biblio-online.ru)

4. DnextponHas bubnmoreunas cucrema «BOOK.ru» (https://www.book.ru)

5. DnextponHas 6ubaroTeunas cuctema «ZNANIUM.COM» (www.znanium.com).
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Jis oOygarormxcst ooecreyeH JOCTYI (yAaJeHHBINA JOCTYI) K CIETYIOIIUM COBPEMEHHBIM

npodeccuoHanbHbIM 0a3aM JaHHBIX, HH(HOPMALMOHHBIM CIPABOYHBIM M IIOMCKOBBIM CHCTEMAaM:

1. KoncynwranT [Imtoc — cipaBounast mpaBoBas cuctema (http://consultant.ru)
2. Web of Science (WoS) (http://apps.webofknowledge.com)

3. Hayunas snekrponnas 6ubnuoreka (HOB) (http://www.elibrary.ru)

4. Dnextponnas bubnuoreka J{uccepranuii (https://dvs.rsl.ru)

5. KubepJlenunka (http://cyberleninka.ru)

6. «Jlekropuym TB» (http://www.lektorium.tv)

7. HarimonasnbHast 3ekTpoHHas ononmmroTeka (http://H30.pd)

9 MaTepI/IaJILHO-TeXHI/I‘ICCKaﬂ 6333, H606XOHI/IMaﬂ AJIsA OCYIIECTBJICHUA

00pa30BaTeJILHOIO MPoIecca Mo THUCIIHIIHHE

Jnst ocBoeHHsT y4eOHOM AuCUUIUIMHBI «CepBUCHAs AEATEIBHOCTEY» B IpoIecce 00ydeHus

HeO6XO,I[I/IMa MaTCPUAJIbHO-TCXHUYCCKAA 63321, COOTBCTCTBYIOIIAA HeﬁCTBYIOIHHM CaAHUTApPHBIM U
MMPOTHUBONOXKAPHBIM IIpaBUjIaM U HOpMaMm:

No Bux pabor MaTtepuanbHO-TEXHHYECKOE 00eCIIeYeHNE TUCIUILUINHBI U OCHAIIICHHOCTh
1. Jlex1noHHEbIE Jlexmmonnsie aymuropun (201, M207, U211, U218, N219) ocHameHb!
3aHATHSA HEOOXOTUMBIMU TEXHHYECKUMHU CPEJICTBAMH OOYYECHHS: KOMIIBIOTEPOM,
CTEPEOCHCTEMON,  MHTEPAKTUBHONH  TpUOYHOH,  MYJIBTUMEIUIHBIM
MIPOEKTOPOM W COOTBETCTBYIOHINM TporpammHbM obecnieduenuem (I110)
(Windows Media Player, Microsoft Office 2010), ¢ Beixogom B IHTEpHET.
Bce aymuTopuu ocHaieHbl yU4eOHBIMH JTIOCKaAMH, KOMIUIEKTOM Y4eOHOM
Mebenu
2. [IpakTiueckue Y4eOHBIE ayAUTOPWUU IS TPOBEIEHUS 3aHATHH CEMHHApCKOTO THIIA
(cemmHApCcKue) (1200, 1201, U205, N208) ocHamieHbl y4eOHOW JOCKOH, TPOEKTOPOM,
3aHATHUS SKpPaHOM
3. I'pymnmoBsie KaOuneTsl g rpynmnoBbIX  (MHIUBUAYAIbHBIX)  KOHCYJIbTAIlMi
(mamuBunyaneubie) | (M206, M214, M217) ocHamieHbl TEPCOHATBHBIMA KOMITBIOTEpAMH C
KOHCYJIbTALIUU BBIX0JIOM B HMHTepHer, M@V, y4yeOHMKamH, y4eOHBIMH W Y4eOHO-
METOJIMYCCKHUMH TIOCOOUSMH, MPOSKTOPOM JUIsSl JEMOHCTPAIUK CIIali/I0B,
MOOHITBHBIM KPAaHOM JUTsI TPOEKTOpa
4, Texymumit Y4eOHbIE ayqUTOpPHHM IS TPOBENEHUS 3aHATHHA JIEKIHOHHOTO H
KOHTPOJIb, cemuHapckoro tuma (208, 11200, 1201 1205, U207, 1208, U211, U218,
MIPOMEXKYTOUHAS N219) ocHameHsl HEOOXOAMMBIMUA TEXHUYECKUMU CPEICTBAMU O0YICHIS
aTTecTanus
5. CamocTosiTenbHas Kabuner anms camocrositensHOM paboTel cryaeHta (M205a), ocHamieH
paboTa cTyeHTa KOMITHPIOTEPHOW TEXHUKOM € BO3MOXHOCTBIO TIOJAKITIOUEHUS K CETH
«HTEpHET», TPOTPaAaMMON 3KPAaHHOTO YBEIWYEHUS H OOecredeHHBIN
JIOCTYIIOM B 3JIEKTPOHHYI0 HH()OPMAIMOHHO-00pa30BaTENFHYIO CpPEIy
VHUBEPCHUTETA
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http://нэб.рф/

MarepuajibHO-TeXHHYEeCKOe o0ecredeHue QU CIUTIIUHbI*

YueOHast ayuTopus AJs
MIPOBEJICHUS 3aHATUN
nexnuonHoro tuma (350040
r. Kpacuonap, yi.
Crapornonbckas, 149) ayn.
n211

MynsTUMeaUHAS Ay TUTOPHUS
¢ BeixogoM B UHTEPHET:
KOMIUICKT Y4eOHOU MeOeTn —
24 crona + 24 cryna; gocka
ydeOHas.; MPOEKTOP
ViewSonic PID5134; skpaH;
npernojaBaTesibcKast TpHOyHa;
HoyTOyK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10
Kopnoparusnas, Microsoft
Office npodeccrnonanbHbIiI
witoc 2016. AHTHBHpYCHAs
3amuTa GU3NYECKUX
pabounx CTaHIMA U
cepBepoB: Kaspersky
Endpoint Security st
ouzHeca - CTaHIapTHBIN
Russian Edition. 1500-2499
Node 1 year Education
Renewal License.

YueOHast ayuTopus Ass
MPOBEJICHUS 3aHATUN
cemuHapckoro tuma (350040
r. Kpacuonap, yi.
CraBpomnonbckas, 149) ayn.
201

MynsTUMeaUIHAS Ay IUTOPUS
¢ BeixogoM B UHTEPHET:
KOMIUIEKT y4eOHoil mebernn —
21 cron + 42 cryna; focka
yueOHasl.; MPOEeKTOp
ViewSonic PJ562; komruiekc
MYJIbTUMEIUITHBIN
MHTEPAKTUBHBIN
JIEMOHCTPAIIMOHHBIN Smart
Board; HoytOyk Lenovo B570
i3-
2370M/4G500/nV410M/1G/D

Windows 10
Kopmnopatusnast, Microsoft
Office mpodeccrnonanbHbIMf
witoc 2016. AHTUBHpYCHAs
3amuTa GU3NIECKUX
pabouux CTaHIUH 1
cepBepoB: Kaspersky
Endpoint Security ans
OousHeca - CTaHIapTHBIN
Russian Edition. 1500-2499
Node 1 year Education
Renewal License.

0o0ydJaronmxcs

(r. Kpacuonap,

yi1. CtaBpornonbckas, 149)
ayn. 1205a

KOMIUIEKT y4eOHo# MmeOenn —
3 crona + 3 cTyna wr.; 2 —
KoMIiptoTepa Linovo
ThinkCentre M53 Tiny B
KoMIUIeKTe, HOyTOyK Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

VDRW/Cam/W7HB/15,6HD
Kabuner ms Mynbtumenuiinas ayautopust | Windows 10
CaMOCTOSITENIbHOM PabOoThI ¢ Beixogom B MHTEPHET: KoprnopaTtusnas, Microsoft

Office npodeccronanbHbIi
witoc 2016. AHTHBHpYCHAs
3amuTa GU3NYECKUX
pabounx CTaHIMHA U
cepsepoB: Kaspersky
Endpoint Security mis
6usHeca - CTaHIapTHBIN
Russian Edition. 1500-2499
Node 1 year Education
Renewal License

* COrjacHoO cIpaBKe O MaTepuUalbHO-TeXHHUYeckoM obecrieuennu ocHoBHOU OOII BO kadenpot
MEXIYHapOJHOIO Typu3Ma U MeHeIkMeHTa, WHcTtuTyra reorpaduu, reosiornu, Typusma Hu

cepBHca, IO HampasieHHt0 mnoarorosku 43.03.01
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