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1 Heau u 3a1a4u U3y4YeHUs1 AUCHUILINHBI

1.1 leab AMCHUNIMHBI

Heanto ocBoenus nucuuiuinHbl «CepBUCHAS JEATEILHOCThY» SBISIETCS CO3JaHUE
CHUCTEMBl 3HAaHMK O CEpPBUCHOW JEATEIbHOCTH, Ycayrax, ¢opmax o0OCITyKHBaHHS,
MpUHIUIIAX POPMUPOBAHMS HOBBIX YCIYT C yU€TOM MHHOBAIMN B TEXHUKE, TEXHOJIOTHUH,
COIIMAIbHO-2KOHOMHUYECKON cdepe, a Takke MOATOTOBKA CIEIUATMCTOB, BIAJACIOIIUX
3HAHUSIMH O CYIIHOCTH, CMOco0ax OCYIIECTBICHUS U CHeUUu(PUKA CEpPBUCHOMN
JIEATEIIBHOCTH.

1.2 3agauu TUCHUILJIUHDBI:

— (hopmupoBaHre y OOydYaIOIIUXCS IPEJICTABICHUS O CEPBHUCHOMN JCSITEIBHOCTH,
MECTE CEpBHCA B KU3HEICATEILHOCTH YEIIOBEKA;

— U3y4YeHHE Crenu(PuKy AESITeITLHOCTH (PUPM 1O OKa3aHHWIO CEPBHCHBIX YCIYT,
HAIPaBJICHHBIX Ha yJIOBJICTBOPEHUE OTPECOHOCTEH YeIOBEKa;

— OBIIQJICHUE CTYJACHTAMH OpTraHW3allMOHHBIMHA IOAXOJAaMH, METOJAaMH U
MPaBWJIAMH OPTaHU3AIMH U YIIPABICHUS CEPBUCOM B c(hepe Maoro U CpeTHero Ou3Heca;
— U3YYCHHUE aCCOPTHMEHTA U KaUeCTBa YCIYT CEPBUCA, K UX OCOOCHHOCTEH;

— pacCMOTpPEHHE B3aUMOOTHOIIICHUH CIIECIIUATUCTOB 110 CEPBUCY U MOTPEOUTEIICH B
MPOIIECCE OCYIICCTBIICHUS CEPBUCHOM JIEATEITHHOCTH;

— (hopmupoBaHre y OOydYaIOIIUXCS YMECHHS CETMEHTHPOBATH MOTPEOMTEITHCKHIMA
PBIHOK CEPBUCHBIX YCIIYT;

— 3HAKOMCTBO C POJIbIO COBPEMEHHBIX MHHOBAIIMOHHBIX TEXHOJOTHH B CO3JIaHHH
yCIIYT B c(hepe TOCTUHUIHOTO 0OCITYy)KHBAHMSI.

1.3 MecTo AMcUMIJIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON MPOrpaMMbl

HNucnurnnuna «CepBUCHas ACSITEIBHOCTH» OTHOCUTCS K 0azoBoi yactu bioka 1
nporpaMMbl OakajaBpuaTa M SIBISieTCS 00s3arenbHOM g u3ydeHus. Jlucruruinna
usydaercs Ha 2 kypce B 3 u 4 cemectpe. Kypc 6a3upyercst Ha 001mIUX 3HAHUSX, YMEHHSIX U
OMBITE TMOJYYEHHBIX CTYJEHTAMH IO JUCUUILIMHAM, MPENOJABAEMbIM Ha MpPEAbIIyIIEM
kypce: «CepBuconorusi», «l'eorpadus cepBuca», «llcuxomorus» u ap. JlanHas
TUCIUIUTMHA (OPMUPYET 3HAHUS ISl OBJIAJICHUS CIIEIMATBHBIMEU TTPO(EeCCHOHAIBHBIMU
HABbIKAMHU, B T.4. W JJIA TPOXOXKACHUS MPO(PHIBLHBIX Y4EOHBIX W MPOU3BOACTBEHHBIX
NpakTUK. B  pe3ynprare NOCTMRKEHUS Kypca CTyJIEHTaMu YIUIyOJISIOTCS 3HAHUS,
MOJIYYEHHBIE B XO/I€ U3yUYEHUs MPEAbIAYIINX TUCIUIUIMH MPO(eCcCHOHATBHOTO IUKIIA.

1.4 TlepeyeHb TUIAHWUPYEMBIX Pe3yJIbTATOB OOy4YeHHS] 1O JUCIHHUILUIHHE
«CepBuCHasi 1eATEJILHOCTbY

N3ydyenne naHHOW JUCIUIUIMHBI HAMPABIECHO HA (POPMUPOBAHHE Yy OOYUAIOIINXCS
cnenyronmx oowenpogeccuonanvuvix (OIIK) komnemenyuii:

— OIIK-2 — TOTOBHOCTBIO pa3pabaThiBaTh TEXHOJOTHU TMpoIlecca CepBuca,
pa3BUBaTh CUCTEMbI KJIIMEHTCKUX OTHOIICHUN C y4€TOM TPEOOBAHMIA IMTOTPEOUTEIS;

— OIIK-3 — TOTOBHOCTHIO OPTraHHW30BaTh MPOIIECC CEPBUCA, MPOBOIUTH BHIOOP
PECYPCOB H CPEJICTB C YUeTOM TpeOOBaHUM moTpeduTes.



Tabmuna 1 — Pe3ynpTatel ocBoeHUs! AUCHUTITNHBI «CepBHUCHAS NESTEIBHOCTD)

No Nunekc Conepxanue B pesynbraTe n3ydeHus yueOHOH TUCIUTUIMHBI 00yYarONIHecs JOKHEI
KOMIIET KOMITETCHIINH
/T 3HAThH yMeTh BJIAJIETh
CHIINH
1. OIIK-2 | TOTOBHOCTBIO — MOHSATUWHBIN anmapar JUCUUILIUHBI, — OIICHHUBATh TICUXHYECKHE, | — METOIaMH
pa3pabaTsiBaTh — HCTOPUIO Pa3BUTHUS CEPBHCA, BHUJbI CEPBHUCHOH | PU3UMOJOTHYCCKUE OCOOCHHOCTH | OECKOH(IIMKTHBIX
TEXHOJIOTHH TPOIecca | AeITEILHOCTH; JeIoBeKa, COLMANBHYIO | B3aMMOOTHOIIIEHHIA c
CepBHCa, pa3BUBATh — OCHOBHBIC TIONXONbI K TOHMMAHHWIO W OIMCAHHIO | 3HAYUMOCTH IMOTPEOUTEICH; moTpeduTeNeM B Iporecce
CUCTEMBI KJIMCHTCKUX | TIOBEJcHUs pabOTHUKA Cephl cepBHCa M OTPeOUTENs | — paboTaTh B «KOHTAKTHOW 30HE» | CEPBUCHOM NIEATCIILHOCTH;
OTHOUICHUH C Y4ETOM | B MIPOIIECCE CEPBUCHOM NEATEIHLHOCTH; Kak chepe peaau3aliy CEpBUCHON | — METOJIaMU 3THOKYJIbTYPHOMH
TpeOOBaHMIt — OCHOBBI TEOPUH OPTaHU3AINH 00CITY>KUBAHUS; JIeSITCeNIbHOCTH IUBepcH(HUKAITIN CEPBUCHOM
nmoTpeouTest — KJIACCU(UKAITUH YCIIYT U UX XapPaKTCPUCTHUKY; JEATEIbHOCTU
— TEOpPETHUUECKHUE U SMITUPUIECKUE 3aKOHBI
YAOBIETBOPEHHS MOTPEOHOCTEN MHINBUIA, CITOCOOBI
CpeIcTBa OKa3aHHWs YCIyT, MECTO CepBHCa B
JKU3HECATEIIbHOCTH YeIoBeKa
2. OIIK-3 | TOTOBHOCTBIO — MapKETUHI  B3aMMOOTHOILICHUN,  BO3HHUKAIOIIUX | — NPUMEHSATH METOIUKH | — IIpUEMaMH U3y4EeHUS
OPTraHHU30BaTh MPOIECC | MEXIY MepCOHAIOM c(hephl YCIyT U IOTPEOUTENSIMU; MICUXOAMArHOCTUKU:  JKCHPECcC- | TMIHOCTH MOTPEOUTEIS;
CcepBHUCa, IPOBOIUTH — METOAbI IICUXOJIOTHUH, COBOKYITHOCTb HBHCHHP'I, JAUArHoCTHUKa HOTpC6HOCT€I\/'I, — METOAUKaMHU
BBIOOD PECypcoB U COCTaBJISIOIIMX OCHOBY IICUXOUArHOCTUYECCKOTO MO | MOTHBOB, L€ IMOTPEOUTENs, | TUarHOCTHPOBAHUS
CPEICTB C yU4ETOM JIUYHOCTH MTOTPEOUTEIS; BBIJICTIATE IJaBHBIC | MIOBEACHUS W OKa3aHUs
TpeboBaHUit — OCHOBHBIE METOJIBI MTPEIOCTABICHHS YCIYT U (DOPMBI | TICUXOJOTHYECKAE OCOOSHHOCTH | BIMSHUS HA MOTPEOUTEIS
noTpeduTest 00CITyKHBaHHUS; noTpeouTens;
—3TUKY cdepbl OW3HECa W YCIYT, YIPaBICHYECKYH) | — HAXOIUTh Iy TH
ATHKY, 3THUKY IapTHEPCKUX OTHOIIEHUH, 3CTETHUKY | OJIarompusTHOTO paspereHus

00CITyKHBaHHS

MICUXOJIOTHYECKUX KOH(IHKTOB;

— co0IoaaTh TpeOoBaHUS
COBPEMEHHOTO 3THKETA;

— (hopMHUPOBAThH TTO3UTHUBHYIO
atMocepy Mpojaxu TOBAPOB U
YCIYT, AaKTHBHO IOJCPKUBATH
CBSI3b C OOLIECTBEHHOCTHIO




2 CTpyKTypa M cofepKaHue AUCHHUIIIMHbBI

2.1 Pacnpenesienre TPYA0EMKOCTH TUCHUIJIMHBI IO BUIaM padoT

OOm1ast TpyA0EMKOCTh IUCIUILTUHBI COCTaBIsAET 9 3au. en. (324 yaca), UX pacnpeneneHue
0 BUJaM paboT MpeICTaBICHO B TaOIHIIax 2.

Tabmuma 2 — O6mas Tpy10EMKOCTb TUCHUTUIUHEI (0151 cmydenmos ODO)

Beero Cemectp
Bun yae6HO# paboThI qacOoB 3,4
(324 gaca)

KonTakTHas padoTa, B TOM 4nce: 101,6 101,6
AyauTOpPHBIE 3aHATHS (BCET0) 86 86
3aHsATUS JEKIIMOHHOTO TUTIA 34 34
3aHATHS CEMUHAPCKOTO TUTIA (CEMUHAPHI, MPAKTHYCCKHUE 3aHATHS) 52 52
HNHas koHTaKTHas padora: 15,6 15,6
KonTpons camocrositensHoi pabotsl (KCP) 15 15
[Tpomexyrounas arrectanus (MKP) 0,6 0,6
CamocrosiTejibHas paboTa, B TOM YHUCJIE: 151 151
[TpopaboTka yuyebHOro (TeopeTHyecKoro) Marepuana 71 71
[ToaroToBka K TEKynieMmy KOHTPOJIO 60 60
Brimonnenune kypcoBoi paboThl 20 20
KonTpoJs: 74,1 74,1
IToaroroBka K sK3aMeHy 74,1 74,1
Oomas yac. 324 324
TPYA0EMKOCTh B TOM YHCJIe KOHTAKTHAas padoTa 101,6 101,6

3ad4. el. 9 9

2.2 CTpyKTypa AMCUHMIIIMHBI
Pacnipenenennie BuoB yueOHOU pabOTHI U UX TPYAOEMKOCTH IO pazjienaM JUCIUILINHBI
IpeJCTaBIeHo B Tabnue 3.

Tabnuna 3 — Pa3aensl AUCUMILTUHEBL, U3ydaeMmbie B 3,4 cemecTpe (011 cmydenmog ODO)

o KommuecTBo yacoB

E‘% HaunmenoBanue pasnenos Ayn:ggf;l v BHeay,Z(lSI/ITOpHaSI

3 Bceero p pabora

<! JI 113 CPC

1 2 3 4 5 7

1 ng;:g:s;lTJ;;HTeHBHOCTL B CHCTEME YIOBJICTBOPEHHUS 49 10 8 31

2 | OcHOBBI OpraHn3alK CEPBUCHOM JE€ITENbHOCTH 114 14 28 72

3 | DTHKa ¥ ICUXOJIOTHS CEPBUCHOM JESITETEHOCTH 74 10 16 48
Hmoeo no oucyunnune: 34 52 151




2.3 Coaep:xanue pa3ieioB TUCHUTLINHBI
2.3.1 3aHsaTHA JEeKINOHHOI0 THIIA

Ta6muma 4 — ConepkaHue pa3aesioB JUCITUTIIMHBI

HaumeHnoBanue
pa3aena

TemaTHKa JeKIHMOHHBIX 3aHATHI

®opma
TeKyllero
KOHTPOJIsI

2

3

71| Ne pa3aena

CepBucnas
JeATeIILHOCT
cucTeMe
YIIOBIETBOPEHUS
nmoTpedHOCTEH

B

Cywnocmo cep8ucHoil desmenbHoCmu.

[ToHsiTHE U CYITHOCTD CEPBUCHOM EATEIBHOCTH.

[Ipennocbulky pa3BUTHS CEPBUCHOM JESATEIBLHOCTH.

[ToTrpeGHOCTH YenOBEKA.

Ponb cepBUCHOM AEATENTBHOCTH B COLUAIBHO-3KOHOMUYECKOM
PasBUTHHU CTPAHBIL.

Yenyea kax cneyughuueckuil npodykm cepsucHou 0esmenvHoCmu.
[lonsiTue ycnmyru, ee OCHOBHBIE XapaKTEPUCTHKU Kak MPOIyKTa
CEPBUCHOI IEATEIBHOCTH.

Krnaccudukanus yciyr.

[MoTpebuTenbpckue CBONCTBA YCITyTH.

JKU3HEHHBIN LUK YCIYyTH.
Cepsucras  OdesmenbHOCMb
nompebHocmell 4enoexd.
Knaccuduxkarms motpeOHOCTEH.
CtpyKTypa U BUIbI CEPBUCHOU EATEIBHOCTH.
CepBucHast  AeATENbHOCTh Kak  IIpoIiecc
MOTPEOHOCTEN.

Kax Y0081emBOpeHUst

dopma

YAOBJICTBOPCHUA

OCHOBBI
OpraHH3aIuu
CEpPBUCHOI
JIeSITeIbHOCTH

Ipoyecc obcryscusanus nompedbumens.
OneMeHTHl Tporiecca OOCITyKHBaHHS:
WCIIOJTHEHKE, BhIJIaua 3aKa3a.
Crenungurka oka3aHus pa3IUIHbIX YCIYT.
OCHOBHBIE W BCIIOMOTAaTENbHBIE MTPOU3BOJICTBEHHBIE IMPOIECCHI.
OCHOBBI OpraHU3aluy pad0YMX MECT B FOCTHHUIIAX.

Buasl mpou3BOJCTBEHHBIX IUIOIIAJEA M HX COOTHOIICHUE.
[loHsiTre 3prOHOMHKH.

OcHogHble mpebo8anus K 0p2anu3ayuy paboyux mecm.
Opranu3aiys 00CITyKUBaHUs TIOTPEOUTENEH YCIIyT.

CriocoObsl 1 (OpMBI OpraHU3aIi OOCIY)XKMBAHUS M OKa3aHWUS
YCIIYT.

«KoHTakTHas 30Ha» KaKk OCHOBHas cepa peaiu3alui CEPBUCHON
JICATEIIbHOCTH.

[lpuHOMTIBI  yIOBJIETBOPEHUST MOTPEOHOCTEH  HAceleHus B
MIPOLIECCE CEPBUCHOM JIEATEILHOCTH.

OcHOBHBIE MpaBUIIa 00CITY’)KMBaHNS HACETICHHSI.

®dopmbI 1OoroBopa 00 OKa3aHUU YCIYTH.

[IpaBa 1 0053aHHOCTH HCIIOJIHUTEINS YCIYTH.

[IpaBa u 00s3aHHOCTH TTOTPEOUTEISI YCITYTH.

Kauecmeo ycuye u obcnysicusanusi.

[lonsiTus «KayecTBa YCIAYr» H «KAUeCTBO OOCITY>KHBAaHUS».
Kputepuu u nmokasareiid KauecTBa yCayTrH.

MeTopI KOHTPOJIS KaueCcTBa YCIIyT.

Kynbrypa oOchyxuBaHus Kak 0a30BBIH D3IEMEHT KadyecTBa
00CITy)KMBaHUS.

Dehhexmuenocmo cepsucHoll 0essmenbHOC.

npueM, oQopMIIeHHE,




[lonsiTiE W OCHOBHBIC  TOKa3aTelW  IKOHOMHYECKOH
3 (PEKTUBHOCTH CEPBUCHOM JESITCIHHOCTH.

[NonsiTre conuanbHOM 3PPEKTUBHOCTH CEPBUCHOMN JIESITEIHLHOCTH.
OneHka  yJOOBIETBOPEHHOCTH noTpeOUTEeNIsI  CEPBUCHOM

JACATCIIBHOCTBIO.

DTHKa 3

TICUXOJOTHSI
CEpPBHUCHOI
JIEATEIbHOCTH

IIpogeccuonanvroe nogedenue u smuxem.

[NonsiTust TPO(ECCUOHANBHOTO U JISIIOBOTO STHKETA.

HopMmbl u mpaBuia mpoheCCHOHAIBHOTO TOBEJCHUS M JTHKETA.
[IpaBua BepOaTHLHOTO THKETA.

[IpaBuna obmenus no Tenedony.

[IpaBuna n1enoBOM MEPENUCKU.

Ocob6ernocTH TPo(hecCHOHATBPHOTO TTOBECHUS B chepe CepBHCa.
DTHKa ¥ TICUXOJIOTHS B3aMMOOTHOIICHUH B TPYJOBOM KOJIIEKTHBE
Y B OOIIICHUU C ITOTPEOUTENICM.

Tlonamue mMopanbHO-NCUXON02UYECKO20 KAUMAMA 8 KOJIeKmuae.
MeXITUIHOCTHBIE B3aMOOTHOIIICHUSI.

I'pynnoBsie HOpMBI IOBEICHHSI. Vv, 1
CooTHoureHue 00Iero 1 JMYHOTO.
OTuyecKkue  NPUHLUIOBI  B3aUMOJCHUCTBUS  «PYKOBOIJHUTENb-
HOIYNHEHHBII.
Tpunyunst >muxu 83aumooeticmeus ¢ NOMmpeoumensAMu yciyea.
[lcuxomornueckne 0OCOOEHHOCTH MAETIOBOTO OOMICHHS B cdepe
cepBuca.
Crienudrka MEKITHYHOCTHOTO OOIIEHUSI PaOOTHHUKOB CEPBUCHBIX
opraHuzalii W TOTpeOuTeNeil B mpolecce OKa3aHHWs YCIyTH.
OCHOBHBIE TICHUXOJOTMYECKHE NPUHLUIBI B3aMMOOTHOIIECHHUS C
KITMCHTOM.
Buibl KOHGJIMKTOB U CIIOCOOBI UX Pa3pelICHMsL.
IIpumeuanue: ¥V — ycTHBIN onpoc, JI — TeKnusa-TucKycCcHs
2.3.2 3aHATHS CEMHHAPCKOI0 THIA
Tabnuma 5 — Conep:xaHue pa3aesioB JUCITUTUTMHBI
= dopma
é HanmenoBanue TemaTHKa CEeMMHAPCKUX 3aHATHIA TeKyLlero
P pasaena KOHTPOJIS
=3
2
1 2 3 4
1 | CepBucnas 1. CyurHoCTh CEpBUCHOM JESTETLHOCTH.
JIesTeNbHOCTE B | 2. Yenmyra  Kak  crnequduyeckuid  OPOLYKT — CEpBUCHOM
CHCTEME JIeSITCIIBHOCTH. V,P,C
YIIOBIICTBOPEHUS 3. CepBucHasi JIeATENBHOCTh Kak (opMa  YIOBIETBOPCHHUS
oTpeOHOCTEH MOTpeOHOCTEN YeTIOBeKa.
2 | OcHOBBI 1. IIpouecc obciry>KuBaHUs TOTPEOUTENS.
OpraHu3alNU 2. OcHOBHBIC TPEOOBAHHS K OPraHU3AINN pabounX MeCT. vV P.C
CEpPBUCHOI 3. KauecTBo yciyr u 00CTy)KHBaHHUS. >
JeSITeIbHOCTH 4. 3¢ heKTHBHOCTD CEPBUCHOM AESTENbHOCTH.
3 | OTuka u | 1. IlpodeccronanbHoe NOBEACHUE U ITUKET.
TICUXOJIOTHS 2. TToHsiTre MOPAITLHO-TICUXOJIOTHYECKOTO KITMMATa B KOJIJICKTHBE. vV P.C
CEpPBUCHOI 3. [IpUHIUTIBI ATUKK B3aUMOJICHCTBHS C TOTPEOUTEIISIMU YCITYT. >
JeSITeIbHOCTH

[Ipumeuanue: Y — yctHeIi omnpoc, P — pedepatusnas pabota, C — ceMuHap- JUCKyCCHs

2.3.3 JlaGopaTopHble 3aHATHUS




JIaGopaTopHble 3aHITHS — HE IPEAYCMOTPEHBI.

2.3.4 Tlo nucuunimnHe «CepBHCHASI [€ATEJILHOCTH) NPEIYCMOTPEHO BbINOJHEHHUE
KYPCOBOii padoThI.

IIpumepHasi TeMaTHKa KypPCOBbIX padoT

P®.

YCIIyT.

CTpaHe.

1) Uctopuueckue sTamnsl pa3BUuTHs cepBuca B Poccun.
2) Bnusiaue reorpaguieckoro mojaoKeHUs Ha Pa3BUTUE TPETUYHOTO CEKTOPA SKOHOMHUKHU

3) Bausaue nonutuyeckoro noioxeHus Poccuun Ha pazsutue cdepsl yeayr B Poccun.
4) Otpacau u monoTpaciu chepsl ycayr B Poccun.

5) XapakrepucTika (PMHAHCOBBIX U JICTIOBBIX YCIYT, YCIIYT C HEABUKUMBIM UMYIIECTBOM.
6) Ycayru 3npaBooxpanenus u JKKX B Poccun.

7) Knaccudukanus TUIOB U BUIOB YCIIYT.

8) MeTonpl mpenoCcTaBIeHUS YCIIYT.

9) ’Ku3HEHHBIN LUKIT yCIyTH.

10) OcoOGEHHOCTH MEXTYHAPOTHOW TOPTOBIIH.

11) CtpykTypa MEKIyHApOIHOTO PhIHKA YCITYT.

12) Bcemupnas Toprosast opranuzaius (BTO) u Poccusi.

13) Opranuzanuonnas ctpykrypa BTO.

14) dakTopsl pa3BUTUS X034WCTBOBAHUS U YCIYT Ha TeppuTopuu Poccun.

15) Ycnyru obpa3oBanus u Hayku B Poccun.

16) Cnenuduueckue ycnyru. TeHIeHIINH, TEPCIEKTUBBL.

17) Cocras CeBepo-3anagnoro ®O. OrpacieBast CTpyKTypa chepsl YCIyT.

18) CocraB LlenTpansaoro ®O. OTpacneBas cTpykTypa cepsl yCiIyr.

19) Tperuunsiii cektrop B CeBepo-KaBkazckom @O. OtpacneBas cTpykrypa chepsl

20) Cocrag IIpuBomxckoro @O. OTpaciieBas CTpyKTypa chepbl YCIyT.

21) CocraB Ypansckoro @O. OtpaciieBasi CTpyKTypa chepbl YCIyT.

22) Cocras Cubupckoro ®O. OtpacneBasi CTpyKTypa cepbl YCIYT.

23) Cocras [JanbueBoctounsiii @O. OtpacneBas cTpykTypa chepsl yCIyr.

24) CouunanbHoe o0ecrieueHne, yCIyru 1Mo COIHAIbHOMY 00eCIIeYEHHTO.

25) Cs3b 1 nH(MOPMALIMOHHBIE YCIYTU KaK NEPCIEeKTUBHAS TOJ0Tpaciib chepsl yCIyT B

26) Oranbl (GopMmHupoBaHUs cepbl OOCTYKUBAHHS B COBETCKMH M TOCTCOBETCKHIA

MIEPUOJIBI.

27) TocymapcTBeHHOE YIIpaBlieHWE U COIMAIbHOE OOEeCleYeHue KaK BaKHEUIne

COLIMAJIbHBIE YCIYTH OOLIECTBY.

28) [Ipob6siemMbl ¥ yTH PELIeHUs B COBPEMEHHOM POCCHICKOM CEpBHCE.
29) YpoBeHb xu3HU HaceleHus U chepa 0OCITyKUBAHHS B COBETCKUN M TTIOCTCOBETCKUH

MIEPUOIBI.

30) TpeTnuHBbIii CeKTOp SKOHOMUKHU B Poccun: nuddepeHunaus peruoHos.
31) CtpykTypa ¥ BUABI CEPBUCHOI EATETHbHOCTH

32) CepBucHas OeSTENBHOCTD KaK MPOLECC YAOBIETBOPEHUSI MOTPEOHOCTEM
33) Ycnyra kak cnenupuiecKuii MpoIyKT CEPBUCHOM 1€ATEIbHOCTH

34) OcHOBBI OpraHU3aLUU CEPBUCHOM EATETLHOCTH

35) Cnenuduka oka3aHus pa3IMUHBIX YCIYT B CEPBUCHOM 1E€ATEILHOCTH
36) OcHOBBI OpraHu3aluy paboynux MECT B UHAYCTPUU MOJIBI U KPACOThI
37) Opranuzaius 00CITy>XKHBaHUS MTOTpeOUTENIEH yCayr

38) Croco6s!I 1 (hOopMBI OpraHu3aIuy 00CTY)KUBAHHUS OKA3aHHS YCIyT
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39) OcHoBHBIE MpaBHIIa 0OCITY)KUBAHUS HACEICHUS

40) KauecTBo yciyr u 00CnyXKHUBaHHE

41) Kynbrypa o0cmyKuBaHHsI Kak 0a30BBIi 3JIEMEHT KauecTBa 00CTyKHUBAHUS
42) D heKTUBHOCTH CEPBUCHOM NIEATEITLHOCTH

43) DTHKa ¥ TICUXOJIOTHS CEPBUCHOM JCATEIHHOCTH

44) OcobeHHoCcTH

npodeccHoHALHOTO MOBESHUS B cpepe cepBrca

45) Cneun¢urka MEXIMYHOCTHOTO OOIIEHUS paOOTHHKOB CEPBHCHBIX OpPraHU3aIMid U
HoTpeduTeNnel B mporecce OKa3aHus yCIyra

46) OCHOBHBIE ICUXOJIOTUYECKUE MPUHIIUITB B3AUMOOTHOIICHHS C KIIHEHTOM
47) Bunpl KOHQIIMKTOB U CLIOCOOBI UX Pa3peIIeHuUs

48) OcobeHHOCTH

CEPBUCHOM IEATEIBHOCTU B OTAEIBHBIX OTPACIIEBBIX I'PyMIaxX yCIyr

49) IlonsiTHE KYyCIyra» U €€ MECTO B CEPBUCHOU JIEATEILHOCTH
50) OyHkuu cdepsl ycayr

51) Ctpykrypa cdepsl ycayr
52) Knaccudukanuu TUIIOB U BUJIOB YCIYT

53) CoumanbHble MPEINOChIIKA BOSHUKHOBEHUS U Pa3BUTHSA Cephl cepBUca

54) Mecro cepBuca B IOCTUHIYCTPUAIILHOM OOLIECTBE

55) [ToHsiTHE «CEPBUCHOE OOIIECTBOY

56) CtaHOBIIEHHE U Pa3BUTUE HAYKU O CEPBUCE — CEPBUCOIOTUHU

57) Dramnsl pazsutus chepsl yenyr B Poccun

58) dakTopsl, BAUAIOIINE Ha TOKYNATEIbCKOE MOBEJCHNUE KIMEHTOB C(ephl yCIyr
59) KoHTakTHas 30Ha U €€ XapaKTePUCTUKU

60) Pabora c sxanobamu nmoTpeOuTenei yciayr

2.4 IlepeyeHb y4eOHO-METOAMYECKOT0 O0eceYeHUs AJIs1 CAMOCTOATEIbHONH padoThl
o0yuyawimuxcs mo gucuuiinie «CepBucHas 1esiTeJIbHOCTb)

No HaumenoBanue [epevens yueOHO-METOAMYECKOTO 00ECTICUSHHS IUCITUILTHHBI
- paszaena T0 BBITTOJTHEHUIO CAMOCTOSTENEHON pabOThI
1 2 3
1. |CepBucnas 1. Oxoruna H.M. CepBucHast 1€ TENBHOCTB: yueo. 1oco0. /
JIeATEIbHOCTD B|H.M. Oxoruna. — Momkap-Ona: III'TY, 2016. — 116 c. [DneKTpoHHbIi
cucreme pecypcl]. - Pexum
yIIOBJIETBOPEHHS nocrtyna: http://biblioclub.ru/index.php?page=book&id=459497.
norpedHOCTEN 2. PomanoBuu X.A. CepBucnas aesrensHocTb: yue0. / JK.A. PomaHoBuY,
C.JI. KanageB. — M.: [lamxoB u Ko, 2015. — 284 ¢. [DnexkTpoHHEIH pecypc].
—Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=221313.
3. Benequnckuii B.I'. CepBucnas aestensHOCTh: yued. / B.I'. BenennHckuid.
— M.: Knopyec, 2013. — 176 c. [DnekTpoHHbIi pecypc]. — Pexxum gocryna:
https://e.lanbook.com/reader/book/53291.
2. |OcHoBbl opranmzanuu|l. Pomanosuu JK.A. CepBucHas nesrenpHocTh: yueb. / XK.A. PomanoBuy,
CEPBHUCHOI C.JI. Kanage. — M.: [lamkoB u Ko, 2015. — 284 c. [OnekTpoHHBIN pecypc].
JIeSITeIbHOCTH —Pexum noctyma: http://biblioclub.ru/index.php?page=book&id=221313.

2. Térymkun B.A. CepBHCHas e TENHLHOCTE: OCHOBHBIE TIOHSTHS U
COBpeMEHHbIE MpoOJeMbl  (PerHOHANBHBIM  acmekT): y4el. 1mocod.
B.A. Térymkun. — Tam6oB: TI'TY, 2015. — 125 ¢. [DnekTpoHHSI pecypc].
— Pexxum goctyma: http://biblioclub.ru/index.php?page=book&id=445052.
3. Heperuna T.I'. Opranuzanusi CepBUCHOH NESATEIBHOCTH: Y4eO.-METO.I.
noco0. / T.I'. Heperuna. — M.: ®JIMHTA, 2011. — 101 c. [DnexTpoHHBIH
pecypc]. — Pesxxum mocryma: https://e.lanbook.com/book/20191.
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https://e.lanbook.com/reader/book/53291/#2
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book_red&id=221313
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http://biblioclub.ru/index.php?page=book_red&id=445052
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http://biblioclub.ru/index.php?page=book&id=445052

3. |9tuka wu mncuxonorus|l. Pomanosuu XK. A. CepBucHas gesrenpHocTh: yueb. / XK.A. Pomanosuy,
CepPBUCHOM C.JI. KanmageB. — M.: [lamkoB u Ko, 2015. — 284 ¢. [DnexkTpoHHEIH pecypc].
JeSTeILHOCTH —Pexum noctyna: http://biblioclub.ru/index.php?page=book&id=221313.
2. ®ypcoB B.A. CepsucHas gesrenpHOCcTh:  yueb. mocob6. / B.A.
®ypcos, H.B. Jlazapesa, 1.B. Kanunun, O.A. Kyapsmos. — CtaBpono:is:
CK®Yy, 2015, — 148 c. [DOnextponHbsli pecypc]. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=457959.

3. YexmapeBa ['.B. CepBuchnas nesitensHocts: / [.B.  Uekmapesa.
— Hosocubupck: HI'TY, 2011. — 40 c. [DnexkrponHslii pecypc]. — Pexxum
nocrtyna: http://biblioclub.ru/index.php?page=book&id=228826.

4. CepsucHas festenbHOCTh: yued. moco0. / [lox pen. b.U. IlIteiinronsua. —
Hosocubupck: HI'TY, 2013. — 130 c. [DnexTpoHHbI pecypc]. — Pexum
nocrymna: http://biblioclub.ru/index.php?page=book&id=229143.

Y4eOHO-MeTOAUYECKUE MaTepuasbl ISl CaMOCTOSITENIbHON pPadOThl 00yYaromUXCs U3
YHUCiia MHBAJIUAOB M JIUI C OTPAHUYCHHBIMH BO3MOKHOCTSIMHU 3710poBbst (OB3) npegocrapistoTcs
B (hopMax, afanTUPOBAHHBIX K OTPAHUYEHHSIM UX 3[JOPOBBS M BOCIIPHUATHS UH(DOpMALIUU:

JUig nu1 ¢ HapyILIeHUSIMU 3pEHUS:

— B MieyaTHOH hopme yBeTMUEeHHBIM HIPU(TOM;

— B (popMe 3JIEKTPOHHOI'O TIOKYMEHTA,

— B ¢popme ayaunodaiina;

— B re4aTHoi (hopme Ha si3bike bpaits.

J17i U1 ¢ HApYIICHUSMHU CITyXa:

— B mieyaTHou hopme;

— B popMe PIEKTPOHHOTO IOKYMEHTA.

JUig au1 ¢ HapyLIeHUs MU OIIOPHO-JBUTaTEIBHOTO ammapara:

— B I1e4aTHOH (hopme;

— B (popMe dJIEKTPOHHOT'O IOKYMEHTA;

— B (popme ayamnodaiina.

3 Oopa3oBaTeibHbIE TEXHOJIOTUH

B nmpoumecce  mpemojgaBaHus — JUCLUMIUIMHBI  NPUMEHSIOTCS  TPAAULMOHHBIE
oOpa3oBaTesbHblE TEXHOJOTMHU (MH(OpPMalMOHHAs JIEKLMs, YCTHBI ONpoc U pedepaTUBHBIX
pabor).

Jlnsa olecrniedyeHus: YCHEIIHOIO OCBOCHHS JUCHMIUIMHBI HPUMEHSIOTCS CIEAYoIne
UHTEPAKTUBHBIE CIIOCOOBI AKTUBU3ALMM I103HABATEIbHBIX IPOLECCOB — JIEKIMS-IUCKYCCHS,
CEMHUHAap-AUCKYCCHUS.

Tabmuma 7 — Vcmons3yeMble HHTEpaKTUBHBIE 00pa3zoBaTenbHble TexHOIoruu, ODO

Bun KosmuecTBo
Hcnonb3lyemMble HHTEPAKTUBHBIE 00pa30BaTe/IbHbIE
CemecTp 3aHATHS TeXHOJIOITH 4acoB
UL O 0®0

Jlexums-nuckyccus™

1. CymHOCTh CEpBUCHOM AEATEILHOCTH.

2. Ycnyra kak crenupuYecKuidi MPOAYKT CEPBHUCHOM
JIeSITEIbHOCTH.

3. OcHoBHBIE TpeOOBaHUs K OpraHU3alMy padovYnX MeCT
3,4 J (KonTakTHass 30Ha Kak OCHOBHas cdepa peanu3anyuu 12
CEPBUCHOM JIeATEIBHOCTH).

4. KauecTBO yciIyTu ¥ 00CITy>KUBaHHS.

5. IlpodeccronanbHOE MOBEACHUE U STUKET.

6. [IprHINIBI STHKH B3aUMOJCHCTBHS C MOTPEOUTENIMU

YCIIyT.

3,4 C CeMuHap-aucKyccus™** 18
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1 CymHoCTb CepBUCHOH eSTENbHOCTH.

2. Ycnyra kak crendbuIeckui MPOAYKT CEPBHCHOM
JeSITeIbHOCTH.

3. CepBucHas IesSTeTHHOCTh Kak (opMa yIOBIETBOPEHHUS
MMOTPeOHOCTEH YeIoBeKa.

4. Iportecc 06cITy>)KUBaHUS TTIOTPEOUTEIS.

5. OcHoBHBIE TPeOOBaHMSI K OpraHU3alUU pabounX MecT.
6. KauecTBo yciyr u 00CITyKUBaHHUSI.

7. D0 GhEeKTHBHOCTD CEPBUCHOM NEATETLHOCTH.

8. [IpodeccuonanbHOE TIOBEJCHUE U ITUKET.

9. [IpUHIUTIBI ATHKY B3aUMOJICHCTBHS C TIOTPEOUTEIIMU

YCIIYT.

HUmoeo: 20

“Jlexnus-muckyccus — oauH U3 Hambosee >(PMEKTHBHBIX CHOCOOOB Ui OOCYKICHUS
OCTPBIX, CJIOKHBIX M aKTyaJbHBIX Ha TEKYIIH MOMEHT BOMPOCOB B Jt000H npodeccuoHaIbHON
cdepe, oOMEHa ONBITOM M TBOPUYECKMX MHUIMATUB. Takas ¢opma OOIIEHHUS MO3BOJSET JTydIIe
YCBOMUTH MaTepual, HAUTH HEOOXOAUMbIE pelIeH s B poiecce 3GpGeKTUBHOTO AHAOTa.

**CemuHap-aucKyccus (TPYIIOBasl AUCKYCCHsI) — ATO TEXHOJIOTHS OOYYeHHUs, KOTopas
oOpa3yeTrcs Ha Ipolecce JUATOTUYECKOro OOLIEHHUS YYaCTHUKOB, B X0/I€ KOTOPOT'O MPOUCXOAUT
(opMUpPOBaHHE NPAKTUYECKOTO OIBbITa COBMECTHOIO yYacTUsi B OOCYXJIEHHU M pa3pelleHUuu
TEOPETUYECKUX M IMpakTHUecKux mnpobdiem. Ha ceMuHape-IMCKyCCHHM ydaTcs TOYHO BBIPaXKaTb
CBOM MBICIM B JOKJIaJaX M BBICTYIUICHUSAX, AKTUBHO OTCTauBaThb CBOIO TOYKY 3pEHUS,
apryMEHTHPOBAHO BO3paXkaTh, OMPOBEPraTh OIMIMOOYHYIO MO3HUIMIO OJHOKJIAcCCHHMKA. B Takoit
paboTe ydammiicsi MOJy4aeT BO3MOXHOCTH IOCTPOCHHUSI COOCTBEHHOW IESTEIbHOCTH, YTO H
00yCIIOBIMBAET BBICOKUN YPOBEHb €ro WHTEJUIEKTyaJlbHOM W JUYHOCTHOW aKTHUBHOCTH,
BKITIOYEHHOCTH B IPOLIECC YUEOHOTO MMO3HAHMS.

JUis a1l ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSIMU 3/10pOBBSI IIPEIYCMOTPEHA OpraHMU3alus
KOHCYJIbTAIMM ¢ UCIIOJIb30BaHUEM 3JIEKTPOHHOM MOYTHI.

4 OuneHovHble CpeacTea IJisl TEKYIIEro KOHTPOJIsA YCIIEBACMOCTH M l'lpOMe)KyTO‘lHOﬁ
aTTeCTallun
4.1 DoHJ 01IEHOYHBIX CPpEaACTB 1Jisl MPOBEACHUS Telcymeﬁ aTTeCTalumn

Hpumep 80NRpPOCO6 o1 YCmHO20 onpoca K 3aHAMUAM JIEKUUOHH0O20 muna

Tema Ne 1. «CymiHOCTb CepBHCHOM 1eATEJILHOCTH.

1. JlaiiTe onpenenenue NOHATUIO «CEPBUCHAsS AEATEIBHOCTDY.

2. B 9eM COCTOUT CYIIHOCTh CEpPBUCHOM JEATEIHHOCTH.

3. KakoBbl MpeArnochUIKH Pa3BUTHUS CEPBUCHON NEATEIBHOCTH C JPEBHUX BpPEMEH [0
HaIWUX JTHEH.

4. KakoBa pojib CEpBUCHON JEATETBHOCTH B COLMATbHO-PKOHOMUYECKOM DPa3BUTHUU
CTPaHBI.

5. Uro Takoe moTpeOHOCTH?

6. Kiaccudukamnmm norpeOHOCTEH.

Ilpumepot mem 013 nposedenusn 1eKUUU-OUCKYCCUU
Tema Ne 1. «CymiHOCTH CEPBUCHOM AeSITEJIbHOCTH.
1. CyurHocTh CEpBHUCHOM JEATETHLHOCTH.
2. TlpennoceuIky pa3BUTHSI CEPBUCHOM ESTETLHOCTH.
3. Ponb cepBUCHOII 1€ATETHHOCTH B COIUATBHO-DKOHOMUYECKOM Pa3BUTUHU CTPAHBI.
4. TloTpeOHOCTH YellOBEKa.
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Ilpumep mamepuana 0na npoeepKu 3HAHUIL YMEHUIL, HABLIKOG U ONbIMA 0eAMEIbHOCHU
CMyO0eHma Ha 3aHAMUAX CEMUHAPCKO20 MUnA

Mamepuan oasa ycmnozo onpoca

Tema Ne 1: «CymiHOCTb CepBHCHOM AeATEJIbLHOCTH.

1. Jlaiite ompeneneHue MOHATHSM  CEpBHUCHAs  JIeATENBHOCTh, cdepa  ycuyr,
o0cy)KMBaHUE.

2. B ueM 3akiro4aeTcs CyIHOCTh CEPBUCHOM J1€ATENbHOCTh?

3. Ilepeuncnure OCHOBHBIE TPEANOCHUIKHM BO3HUKHOBEHHMS W Pa3BUTHS CEPBHCHOM
JESATEIIBHOCTH.

4. Tlepeuncnaure M JailTe XapaKTEpPUCTUKY OCHOBHBIM JTalaM pa3BUTHUSA CEPBUCHOMN
JESATEIIBHOCTH.

7. KakoBa pOjJb CEpPBUCHOW JEATEIBHOCTH B COLHUAIBHO-3KOHOMHYECKOM Ppa3BUTHU
CTpaHBI.

8. Maiite ompenelieHre OHATHIO TOTPEOHOCTb.

9. Ilepeuncnure OCHOBHBIE KaccU(UKALUU MOTPEOHOCTEH M KPaTKO OXapaKkTepu3ynTe
uX.

Ilpumep mem 01a nanucanus pegepamusnvix pabom
Tema Ne 1. «CymHOCTb CepBHCHOM AeATEIbHOCTI.
1. TlpeamocwuTKu BOZHUKHOBEHUS U PA3BUTHSI CEPBUCHOU JEATCIILHOCTH.
2. OCHOBHBIC ATaIlbl Pa3BUTHSI CEPBUCHOM JCSITEILHOCTH.
3. Ponb cepBHCHOI NEATETHPHOCTH B COIUATBHO-DKOHOMUYECKOM Pa3BUTHHU CTPAHBI.
4. OcHoBHbIE KJIacCU(HUKAIUU TOTPEOHOCTEH.

Ilpumep mem 013 nposedenus cemMuHapa-OuUCKyccuu
Tema Ne 1. «CymiHOCTb CEPBHCHOM AeATEILHOCTH.
1. IIpeanocbulKy BO3SHUKHOBEHMSI U Pa3BUTHUSI CEPBUCHOM 1€ATEIbHOCTH.
2. OCHOBHBIE 3Talbl Pa3BUTHS CEPBUCHOMN EATEIBHOCTH.
3. 3Poub cepBUCHOM AEATEIEHOCTH B COIIMATHLHO-DKOHOMHYECKOM Pa3BUTHUHU CTPAHBI.

4.2 ®oH/ O1IEHOUYHBIX CPECTB /Il IPOBeeHUsI POMEKYTOYHOM aTTecTaAllul
Bonpocul 0nsa noozomoexu K rkzameny ¢ 3 cemecmpe

. [loHsATHE M CYIIHOCTH CEPBUCHOM IESTEIBHOCTH.
. IlpeanocsuIKN pa3BUTHsI CEPBUCHOM IS TEIbHOCTH.
. Ponb cepBUCHOI IeATENFHOCTH B CONMAITBHO-YKOHOMUYECKOM Pa3BUTHH CTPAHBI.
. Onpenenenue NOHATHH ycayra, CEpBUC, CEPBUCHAsS AEATEIbHOCTb.
. [lonsiTust noTpe6HOCTD, MOTPEOUTEND, KIIUEHT.
. Knaccugukanus norpednocreit mo A.Macnoy.
. CepBHC KaK J1€ATEIbHOCTD.
. CepBuc kak moTpeOHOCTb.
. IloHsATHE YyCIOyrH, €e OCHOBHBIE XapaKTEPUCTHUKH KaK TMPOJIYKTAa CEPBHCHOM
NEeSITeTbHOCTH.
10. Kiraccudukanmst yciyr.
11. ToTpeOuTenbCcKke CBOMCTBA YCITYTH.
12. J)Kv3HEeHHBIH UK YCITYTH.
13. CepBuc kak ycnyra, kKiaccu(uKanus yciyr.
14. OcHOBHBIC XapaKTEPUCTUKH YCIYT.
15. Ornuume nporecca 0O6CIyKMBaHUS OT MaTEPHAIHLHOTO IPOU3BO/ICTBA.

O©CoOoO~NOoO Ol WDN P
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16
17

. OCOOEHHOCTH YCIIyTH KaK TOBapa.
. XapakTepuCcTHKa THIIOB  YCIyI:  IPOHM3BOJICTBEHHBIC,  paCIpPEACIUTEIbHBIC,

npodeccuoHaNbHbIC, TOTPEOUTETHCKUE, OOIIECTBEHHBIC.

18.
19.
20.
21.
22.
23.

3aKasa.

24,
25.
26.
217.
28.
29.
30.
31.

XapakTepucTuka MaTepuaIbHbIX U HEMaTEePUATIbHBIX YCIIYT.

VYcayru 4ucThie U CMEUIaHHbIC, UX XapaKTePUCTUKA.

[TonsiTue naeanbHON U MaTEpPUATBLHON YCIIYTH.

JleruTUMHBIC U HETIETUTUMHBIC YCIYTH.

Knaccudukanus ycnyr no GyHKIMOHATIBHOM HAIIPaBIEHHOCTH.

DneMeHTHl Tpolecca OOCIYKHMBaHHS: MpUeM, OQOpMIICHHE, HCIIOJHEHHE, BblIava

Crenn(uka oka3aHus pa3IndHbIX yCIYT.

OcHOBHBIE U BCIIOMOTaTeNIbHbIE MPON3BOACTBEHHBIE MPOIIECCHI.

OcHOBBI OpraHu3anyu paboyrnx MeCT B TOCTUHUIIAX.

Buibl npou3BOACTBEHHBIX IUIONIA/IEH U UX COOTHOLIeHHE. [loHsITHE YPrOHOMUKH.
Opranuzanuys 00CTyKUBaHUS IOTPEOUTENICH YCITYT.

CrniocoOsI 1 (hopMbI Opranuzanuu 00CTyKHUBaHUS U OKa3aHUS YCIIYT.

«KoHTakTHas 30Ha» KaK OCHOBHAs cdepa peannu3alnii CEpBUCHOMN IeATEIbHOCTH.
[IpuHIMIBI yIOBIETBOPEHUS MOTPEeOHOCTEH HAaceNeHUs B MPOIECCe CEPBUCHOM

IEATEILHOCTH.

32.
33.
34.
35.
36.
37.
38.
39.
40.

O~NOO O WN B

OcHOBHbIE NpaBUIIa 00CITYKUBAHHSI HACEJICHHSL.

®opmbl 10TOBOpa 00 OKA3aHUU YCIYTH.

IIpaBa 1 00s13aHHOCTH MCIIOJIHUTENS YCIIyTH.

[IpaBa 1 00s13aHHOCTH OTPEOUTENS YCIIYTH.

[ToHATHS «KadyecTBa YCIyT» U «KauecCTBO OOCITYKUBAHU.

KauecTBo ¢ TOukH 3peHust noTpeduTens.

OTHOCHTENBHOE KaYECTBO.

@DaxTopHl, ONpeAeAoNIne OKUIAHNS TOTPeOUTENEH 0T 00CTyKUBAHUSI.
OneHkn KkayecTBa yCIyTH.

Bonpocel onsa noozomoexu k skzameny ¢ 4 cemecmpe

. [IpoTrBOpEUrs CEpBUCHON IESITEIBHOCTH.

. IIpoTuBOpEUns MKy TOBapaMH U yCIyraMu.

. [IpoTuBOpEums MeX1y UACAIbHBIMU U PEAIbHBIMU YCIIYTaMHU.

. IlpoTuBOpEUMs MEXTy MOTPEOHOCTSIMHU M BO3MOYKHOCTSIMH UX YIOBJIETBOPEHHUSIMHU.

. Kputepuu u nokasarenu kadecTa yCIIyTH.

. MeToapl KOHTPOJIS Ka4ecTBa yCIIyT.

. Kynbrypa o0cnyxuBanus kak 0a30BbIil 3JIEMEHT KauecTBa OOCITYKUBaHUS.

. IloHATHE W OCHOBHBIE TIOKa3aTeIM 3KOHOMUYECKOH H(PPEKTUBHOCTH CEPBUCHOMN

JIeSITEILHOCTH.

9.

10.

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

[TonsTre conuanbHOM Y(H(PEKTUBHOCTH CEPBUCHON IEATEIHHOCTH.
OneHka yJ10BJIETBOPEHHOCTH NMOTPEOUTENSI CEPBUCHOM €ATEIbHOCTHIO.

MeTobl yCTaHOBIIEHUS] KOHTAKTa C KJIMEHTOM.

IIcuxonorus npoiiecca 00CITyKUBaHUSI.

TakTrka 00CTy’)KMBaHUS Ha TAarax COBEPIICHHUS 3aKa3a.
XKanoObl 1 KOHPIUKTHI PU OOCITY>KUBAaHUH KITUEHTA.

Crioco0wI pa3penieHus: KOH(IUKTOB.

Kynstypa cepBuca.

Poib KynmbTypBI cepBuUCca B padOTe MPEATIPHITHN 00CITYKIBAHHSL.
[TonsaTus npodeccuoHaNBHOTO STHKETA.

TloHsTue nenoBOro PTHUKETA.

Hopwmsl 1 npaBuiia npoeccuoHaIbHOTO MOBEICHUS U ATUKETA.
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21. IIpaBuna BepOaIbHOTO 3TUKETA.

22. IlpaBuna oGmieHus o tenedony.

23. [IpaBuia ne0BON NEPEIHUCKH.

24. OcobenHocTr MpoeCCUOHAITBHOTO MMOBEICHUS B chepe cepBHca.

25. DTUKa M TICUXOJIOTHSI B3aMMOOTHOIICHUH B TPYIOBOM KOJUIEKTUBE U B OOLICHHH C
noTpeOuTeIeM.

26. MeXTHYHOCTHBIE B3aUMOOTHOIIICHUSI.

27. I'pynmnoBbIe HOPMBI ITOBEICHUS.

28. DTUYecKue MPUHIIUITBI B3aUMOJICHCTBUS «PYKOBOIUTEIb-TI0OTYNHEHHBIN.

29. Ilcuxomorndecknue 0COOEHHOCTH JIETIOBOTO OOIICHUS B chepe cepBuca.

30. Cneunduka MEXIMYHOCTHOTO OOIICHHS PAOOTHHUKOB CEPBHUCHBIX OpraHU3ALMA H
noTpeOuTENeH B Iporecce OKa3aHus yCIyTH.

31. OcHOBHBIE NICUXOJIOTUYECKNE TIPUHIIMITBI B3AMMOOTHOIICHHUS C KIIMEHTOM.

32. DcreTHuecKue KOMIOHEHTHI KYJIbTYPhI 00CITYKUBAHHMS.

33. Kogekc mpodeccnoHambHON 3TUKHA PAOOTHUKOB O0CITY)KUBaHUSI.

34. OcHOBHBIE ITpaBa MOTPEOUTENCH.

Oopazey bunema 0na IK3ameHa no OUCYUNTIUHE
«CepgucHnasn deamenvbHOCMb)

MunucTepcTBO 00pa3oBanns U Hayku Poccniickoii ®@egepanumn
DeepaabHOe rocyIapcTBeHHOE 0I0/IZKeTHOe 00pa3oBaTe/IbHOe YUpesKaeHHe BbICIIero
oOpa3oBaHus
«Ky0aHcKkuil rocy1apcTBeHHbI YHUBEPCHTET»

HucTuTyT reorpadum, reoornu, TYypu3mMa 1 cepBuca
Kadenpa MexxayHapoiHOTO Typu3Ma U MEHEKMEHTa
Hanpasnenue noarorosku 43.03.01 «CepBucy»

Juconnianna «CepBucHAsA AeATEJbHOCTBY
BUJIET Ne 1

1. IloHsiTHE ¥ CYITHOCTH CEPBUCHOM AEATEIbHOCTH.
2. JleruTUMHBIE U HENIETUTUMHBIE YCIIYTH.

3aB. kadenpoi I.I.H., mpodeccop M.IO. bennkos

Memoouueckue pexomenoayuu 011 nOO20MOEKU K IK3IAMEHY

HTOroBeIM KOHTpOJIEM YPOBHSI YCBOEHMS Marepuana CTYJEHTaMHU SIBJISIETCS JK3aMEH.
OK3aMeH NPOBOAMTCA IO BOMNpPOCaM M3 MaTepuaga u3ydeHHoro Kypca. st sddexTuBHOM
MOATOTOBKA K 3K3aMEHY IIPOLECC H3y4YEHHs MaTepualla Kypca Mpearnosjaraer J0CTaTO4YHO
MHTEHCUBHYIO pa0OTy HE TOJIBKO Ha JIEKIUSAX, HO U C Pa3IUYHBIMU TEKCTaMH, HOPMAaTUBHBIMU
JTOKYMEHTaMU ¥ MHPOPMAIIMOHHBIMU PECYPCAMH.

Ocob6oe BHUMaHME HaZl0 00paTUTh HAa TO, YTO MOJTOTOBKA K SK3aMeHY TpeOyeT oOpalieHus
HE TOJBKO K yueOHMKaM, HO U K uHpopManuu, coaepxaieiicas B CMU, a taxxe B ntepuere. B
paznene «llepeueHb OCHOBHON M JONOJHMUTENBHOM Y4eOHOM JNHUTEpaTyphbl, HEOOXOAUMOM JUIs
OCBOEHUS JUCLUUIUIMHBDY MPUBEACH CHUCOK Y4eOHUKOB, NMEPUOJUYECKUX H3JaHHI U pecypcoB
ceTu MIHTepHET, KOTOpBIE MOTYT OKa3aThCs MOJIE3HBIMU IIPU U3YYEHUHU Kypca.

Kpumepuu oyenku sx3amena

Ok3aMeH sBisieTcss (POpMOM OIIEHKH KauecTBa OCBOEHHUS CTYACHTOM O0pa3zoBaTeIbHOMN
nporpaMMel o gucuuiuinHe. Ilo pesynbraraMm Sk3amMeHa CTYACHTY BBICTABIIICTCS OLICHKA
«OTJIMYHOY, «XOPOLIO», «yIOBIETBOPUTEIBHOY, «HEYI0BIETBOPUTEIBLHO.
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DK3aMeH MpPOBOIUTHCS B (OpPME YCTHOTO OMpoca IO BOIMPOCAM M3YYEHHBIX TeM Ha
JCKIUOHHBIX W TPAKTHYECKUX 3aHATHAX, a TAKKe 10 BONPOCAM TEM ISl CaMOCTOSATEIbHOU
pabotel cryneHToB. CTyIeHTY mpejjaraercsi OWUJIeT, COCTOSIIMI M3 2 BOIMPOCOB U3 3apaHee
YCTaHOBJIEHHOro crnucka. Ha moarorosky cryaeHty naercss 30 MuHYT. DK3aMEHATOP MOKET
IPOCTaBUTh 3K3aMEeH 0e3 YCTHOTrO OIpoca TeM CTYAEHTaM, KOTOpbIE aKTHBHO paboTanu Ha
IPAaKTUYECKUX (CeMHMHApCKHX) 3aHATHsX. I[IpernonaBaTens NpUHMMAET 3K3aMEH TOJBKO IPH
HAJIMYUKA BEJIOMOCTH W HaJuIekalmuM o0pa3oM o(OpMICHHOW 3a4eTHOW KHWXKKH. Pesymprar
9K3aMeHa OOBSBIAETCS CTYIEHTY HENOCPEACTBEHHO TIIOCJIE€ €ro cJaud U IPOBEPKU
[pernoaaBaTesieM, 3aTEM BBICTABISETCS B 3K3aMEHALMOHHYIO BEJOMOCTb M 3a4ETHYHO KHUKKY
cryneHTa. Ecinu B mponecce sk3aMeHa CTYIEHT MCIOIb30BaJl HEJOIYCTHUMbIE JOIOJHUTEIbHBIC
MaTepuaibl (IIMaprajiky), TO 3K3aMEHAaTOp HMMEET IpaBO H3bATHh IINAprajKy M IOCTAaBUTh
«HEYAOBIETBOPUTEIILHOY.

IIpu BbICTaBIEHUH OLICHKHU 3K3aMEHATOP YUUTHIBACT:

— 3HaHUe (PaKTUYECKOTro MaTepuaa o NporpamMmme;

— CTENEHb AKTUBHOCTHU CTY/JICHTA Ha CEMUHAPCKUX 3aHATUSAX;

— JIOTHKY, CTPYKTYPY, CTHJIb OTBETA;

— apryMEHTUPOBAHHOCTh OTBETA;

— YPOBEHB CaMOCTOSITEJILHOTO MBILICHUS;

— HaJIM4Ue€ MPOIYCKOB CEMUHAPCKUX U JIEKUUOHHBIX 3aHATUH IO HEYBa)XKUTEIbHBIM
IIPUYMHAM.

OneHka «0TJIMYHO» CTaBUTCS CTYJIEHTaM, OTBET KOTOPBIX CBUJIETEIbCTBYET:

— 0 IIIyOOKOM 3HaHMM MaTepHaa 1o nporpamme Kypca;

— 0 3HAHUM KOHLIENITYaJIbHO-TIOHATUITHOTO ammapara Kypca;

— 0 3HaHME JUTEPATYypPBI 10 KypCy.

OneHka «X0pomo» CTaBUTCS CTYJEHTaM, OTBET KOTOPBIX:

— CBUJETEIIBCTBYET O 3HAHUU MaTepuaa o NporpamMmme;

— COJIEP’)KUT B I1EJIOM IIpaBWJIbHOE, HO HE BCErJa TOYHOE M apPryMEHTHUPOBAHHOE
U3JI0’)KEHUE MaTepuaa.

OrneHka «y/10BJIeTBOPUTEIBHO» CTABUTCS CTYJIEHTaM, OTBET KOTOPBIX:

— MMEET HEKOTOPHIE 2JIEMEHTHI 3HaHUI MaTepuala o porpamMmMme Kypca.

OneHka «HeylI0BJIETBOPUTEJIbHO» CTAaBUTCS CTYJEHTaM, UMEIOUIMM CYIIECTBEHHbIE
npo0enbl B 3HaHUM OCHOBHOI'O Marepuana IO MporpaMme, JOMYCTUBIIMM MPUHIMIIHAIbHBIE
OLIMOKY IIPU U3JI0KEHUHU MaTepuala, a TakKe He JaBIIMM OTBETa Ha BOIMPOC.

OrneHoYHBIE CPEJICTBA /AJI1 MHBAIMJIOB U JIUI] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 37]0POBbSI
BBIOMPAIOTCS C YUETOM MX MHIUBUAYAIBHBIX MCUXO(QU3NYECKHX OCOOEHHOCTEH:

— IpU HEOOXOIMMOCTH MHBAJIUAAM U JIMLIAM C OTPAHUYEHHBIMUA BO3MOXHOCTSIMU 3/I0POBBS
IIPEIOCTABIIAETCS JOMOJHUTENBHOE BPEMs ISl IOATOTOBKHM OTBETA HA DK3aMEHE;

— IIpU TPOBEACHUU MPOLETYPhl OLIEHUBAHUS PE3YyIbTaTOB O0YYEHMs] MHBAIMJIOB U JIUI C
OTrpaHMYEHHBIMH BO3MOXHOCTSIMU 310POBbsI IPEAYyCMAaTPUBAETCS MCIOIb30BAHUE TEXHUYECKUX
CPEICTB, HEOOXOAUMBIX UM B CBSA3H C UX UHIUBUIYaTbHBIMU OCOOCHHOCTSIMU;

— MpU HEOOXOJMMOCTH ISl 00YHAIOIIUXCS ¢ OTPAaHMUEHHBIMH BO3MOKHOCTSIMU 3710POBBS U
MHBAJINJIOB MPOIIETypa OLEHUBAHUS PE3YJIbTaTOB 00YUEHUS IO AUCIUIIIIMHE MOXKET MPOBOIUTHCS
B HECKOJIBKO JTaIOB.

[Tpouenypa oleHHBaHHS pE3yJlbTaTOB OOYYEHHsS MHBAJIUIOB U JIMI[ C OTPaHUYEHHBIMH
BO3MOXHOCTSIMH 3JI0POBbsI 110 JTUCIMIUIMHE MpeAycMaTpUBaeT MpeAoCcTaBlIeHHe HHPOpMALUU B
dbopMmax, aJanTUPOBAHHBIX K OTPAHUYEHHSIM UX 340POBbS U BOCIIPUATHS UH(POpMALIUH.

Jlis i1 ¢ HapyIIeHUsIMU 3pEHUS:

— B IIeyaTHOU popme yBeTMueHHBIM HIpUdTOM;

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA.

JUnis a1 ¢ HapyIIeHUsIMU CiTyXa:

— B re4aTtHoi (opme;
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— B popMe DIIEKTPOHHOTO JIOKYMEHTA.

JIJ1st TUIL ¢ HApYIICHUSIME OTIOPHO-/IBUTATENILHOTO amiapara:
— B miedaTHoi popme,

— B (hopMe DIICKTPOHHOTO IOKYMEHTA.

5 IlepevyeHb OCHOBHOI U JTONOJHUTEILHOI Y4eOHOH JIUTEPaTYPbl, HEOOXOAUMOIi 1151
OCBOEHHS THCIUIIHHBI

5.1 OcHoBHasi JIuTEpaTypa

1. Oxotuna H.M. CepBucHas fesTelbHOCTS: yued. moco6. / H.M. Oxoruna. — Momikap-
Oma: IIOTY, 2016. - 116 c. [OnexTponnslii  pecypc]. —  Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=459497.

2. PomanoBuu XK. A. CepBucHas aestenbHOCTh: yue0. / K. A. Pomanosuy, C.JI. Kamaues. —
M.: JHawkoB u Ko, 2015. - 284 c. [Onekrponssli pecypc]. —Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=221313.

3. Térymkun B.A. CepBucHas ACSITETLHOCTh: OCHOBHBIC TIOHATHS H COBpPEMEHHBIC
POOJIEMBI (pernoHaIbHBIN aCIeKT): yueo. 11oco0.
B.A. Térymkun. — Tam6os: TI'TY, 2015. — 125 c. [DOnextpoHHbIi pecypc]. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=445052.

4. @ypcos B.A. CepBucHas nesTenbHOCTB: yue0. mocod. / B.A. ®ypcos, H.B. Jlazapesa,
N.B. Kanunaun, O.A. Kyapsmos. — CtaBponoiib: CKOY, 2015. — 148 c. [DnekTpoHHBI pecypc].
— Pexxum mocryma: http://biblioclub.ru/index.php?page=book&id=457959.

5.2 JlomoTHHUTEJBHASI JIUTEPATypa

1. Benenunckuit B.I'. CepBucHas nesrenbHocTh: yue6. / B.I'. Benemunckmii. — M.:
Knopye, 2013. — 176 c¢. [DnexktpoHHsii  pecypc]. — Pexum  pocryna:
https://e.lanbook.com/reader/book/53291.

2. Hepernna T.I'. Opranuszanmst CEpBHCHOW JeSITEIBHOCTH: y4e0.-MeToA. mocod. /
T.I'. Hepetuna. — M.: ®JIMHTA, 2011. — 101 c. [OnekrponHslil pecypc]. — Pexxum nocryna:
https://e.lanbook.com/book/20191.

3. CepBucHas nestenpbHocTh:  y4e0. mocob. / Ilog pen. B.M. Hlreiinronsma. —
Hoocubupck: HI'TY, 2013. - 130 c. [DnektpoHHwlii pecypc]. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=229143.

4. Yexmapesa I'.B. CepBucnas nesrensHocTh: / I.B. UekmapeBa. — HoBocubupck: HI'TVY,
2011. — 40 c. [DJIeKTpOHHBIN pecypc]. — Pexxum
nocryma: http://biblioclub.ru/index.php?page=book&id=228826.

JI71st OCBOCHUS TUCHUTUTMHBI MHBAIUIAMU | JIMIIAMH C OTPAHUYEHHBIMUA BO3MOKHOCTSIMHU
3I0pOBbS MMEIOTCSI M3JaHHs B DJIEKTPOHHOM BHJIE B JJEKTPOHHO-OMONIMOTEUHBIX CHCTEMax
«/lanvy u « FOpaumy.

Yueonuku u3 IbC «Jlanb»

1. Benenunckuit B.I'. CepBucnas gesrenbHocTh: yue6. / B.I'. Benegunckuii. — M.:
Knopyc, 2013. — 176 c¢. [DnextpoHHwli  pecypc]. —  Pexum  pgocryna:
https://e.lanbook.com/reader/book/53291.

2. Hepernna T.I. OpraHumszanms CepBHCHOW IEATENBHOCTH: y4e0.-MeToA. mMocod. /
T.I'. Hepetuna. — M.: ®JIMHTA, 2011. — 101 c. [DnektponHsIil pecypc]. — Pexxum gocryna:
https://e.lanbook.com/book/20191.

5.3 llepuoguueckue U3aHusl

1. Hayuno-npaktrueckuii xxypHai «CoBpeMeHHbIE TPOOIEMBI CEpPBUCA U TYPH3May.
2. Hayuyno-npaktuueckuii sxypHan «Cepsuc plusy.

3. HayuHo-npaktudeckuil ;xypHai «PeMoHT & CepBucy.
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http://biblioclub.ru/index.php?page=book_red&id=459497
http://biblioclub.ru/index.php?page=book&id=459497
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book&id=221313
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book&id=445052
http://biblioclub.ru/index.php?page=book_red&id=457959
http://biblioclub.ru/index.php?page=book&id=457959
https://e.lanbook.com/reader/book/53291/#2
http://biblioclub.ru/index.php?page=book_red&id=229143
http://biblioclub.ru/index.php?page=book&id=229143
http://biblioclub.ru/index.php?page=book_red&id=228826
http://biblioclub.ru/index.php?page=book&id=228826
https://e.lanbook.com/reader/book/53291/#2

4. DnexTpoHHoe Hay4yHoe u3nanue Cepsuc B Poccun 1 3a pyoexxom».

6 IMepeyenn pecypcoB HH(POPMALHOHHO-TEIEKOMMYHUKAIIMOHHOM CeTH
«HTEpHET», He0OXOAMMBIX /11 OCBOEHHS TUCIMIIIUHBI

1. EnunHoe OkHO JocTyma K o0pa3oBaTeabHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas I'ocymapcrBennas bubnuoreka — http://rsl.ru;

3. Poccuiickoe obpazoBanue. denepanbhbiii moprai. — http://www.edu.ru;

4. Yuusepcurerckas oubimoreka Online. — http://www.biblioclub.ru;

5. ®enepaybHBIN 00pa30BaTENBHBIN MOPTAT — JKOHOMHKA, COIIMOIOTHS, MEHEPKMEHT —
http://ecsocman.edu.ru.

7 MeToauveckne yKa3aHus JJisl 00y4aIOUIUXCSl 10 OCBOEHUIO JUCIUNIMHBI

7.1 MeToanuecKkue peKOMeHIaIUM 110 CAMOCTOSITeILHOI padoTe CTyIeHTa

VYcnemHoe OBIaJAeHUE 3HAHUSMHM 110 JAMCLUUIUIMHE IPEANONAaracT IMOCTOSIHHYI0 U
KPOMOTJIMBYIO CAMOCTOSTEIbHYIO PabOTy CTY/IEHTOB Ha JIEKIUSIX, CEMUHApaX, MPH MOATOTOBKE K
KOHTPOJIBHBIM padoraM u T.1. [Tog camocTosTebHON paboTOH CclieAyeT MOHUMATh COBOKYITHOCTh
BCEH CaMOCTOSITENIbHOM AESITeNbHOCTH CTY/ICHTOB, Kak B yueOHOW aylIUTOpUHU, TaK U BHE €€, B
KOHTAKTE C MPENOoJaBaTeNIEM U B €r0 OTCYTCTBUU.

CamocTosiTenbHast paboTa peann3yercs:

1. HenocpeacTBeHHO B IpoLECCEe ayAUTOPHBIX 3aHATHI — Ha JIEKUUAX, IPAKTUYECKUX U
CEMHUHAPCKHX 3aHATUAX (ayIUTOPHAsI CAaMOCTOsITeNIbHAs paboTa).

2. B koHTakTe c mpenojaBaTelieM BHE PAMOK pACHHCAHMUSI — Ha KOHCYJIbTALMSIX IO
yueOHBIM BOMPOCAM, B XOJ€ TBOPUYECKUX KOHTAKTOB, MPHU JUKBHUAALUU 33J0JDKEHHOCTEH, MpHU
BBINTOJIHEHUH WHAWBUYAIbHBIX 33JaHUH U T.J. (AyJUTOPHAs CAMOCTOsITeNIbHAs paboTa).

3. B Oubnuoreke, AomMa, B OOIISKUTHH, Ha KadeIpe NpHU BBINOIHEHUU CTYACHTOM
y4eOHBIX ¥ TBOPUECKHX 3ajau (BHEAyJUTOPHAsl CAMOCTOSTEIbHAs padoTa).

Dopmbl camocmoamenbHou pabomul cmyOeHma no 0C80EHUI0 OUCYUNTUHBL:

. YcBOEHME TeKyllero yuebHoro Marepuaina.

. KoncnektupoBaHue nepBOMCTOYHUKOB.

. Pabora ¢ koHCTIEeKTaMU JIeKIUH.

. CamocTosiTeTbHOE U3YUYECHHS MaTepHaa.

N3yuenune crnenuanbHON JIMTEPATYpPHI.

. Bemmonnenue pedepatuBHbIX padboT.

. [lonroroBka K yCTHOMY OIIPOCY U CEMUHAPAM-IUCKYCCHUSIM.
. [lonroroBka K sK3aMeHy.

Baxneiimeld paboToil, KOTOPYIO CTYIAEHT IPOBOAMT MpPU MOATOTOBKE K CEMHHAPCKUM
3aHITHSIM, SIBIISIETCSA U3y4eHUE yueOHOM U HayuHO tuteparypbl. CaMmocToATenbHas paboTa UMeeT
CBOEH 11eNIbI0 AaTh 1IEJIOCTHOE, a He (pparMeHTapHOe, 3HAKOMCTBO CTY/IEHTa C BaKHEHIIMMHU JIJIs
Kypca «CepBUCHas AEATEIbHOCThY» TEOPETUUECKUMU MaTEpUAIAMH.

Paboma c¢ yuebnou u Hayumou aumepamypoii — BOKHEUIINHA METOH OOy4YeHUS,
BKJTIOYAOLIUH Psii IPUEMOB CaMOCTOSTEIbLHOM pabOTHI.

1. KoHcniekTupoBaHue — KpaTKoe U3JI0KEeHHE, KpaTKas 3aluch NpoynTaHHoro. KoHcnekr
— 3¢ (deKTUBHOE CPEJCTBO 3aKPEIUICHUS B TAMSITH MPOYUTAHHOTO TEKCTa, JUCIUILTUHUPYIOIIEE U
pa3BUBaloIllee MBIIIICHUE CTYACHTa, TOOYKaatolIee ri1y00KO OCMBICIUTh IPOYUTAHHOE U HAUTH
Ba)XHOE, CYIIECTBEHHOE, BBIPA3UTh €0 B CKATHIX U TOUHBIX (pazax.

2. CocraBieHue IJIaHa — pa30MBaHHE MPOYUTAHHOTO CAMOCTOSTEIBHBIE IO CMBICITY
(dbparMeHThl ¥ TPAMOTHOE HAUMEHOBAHUE KAXKIOTO parMeHTa.

3. Te3ucupoBaHue — KpaTKOE U3IIOKEHHE OCHOBHBIX MBICIIEH, TE3UCOB MPOYNTAHHOTO.

4. llutupoBaHWe — JIOCIIOBHAs BBIIEPKKA M3 TEKCTa € 0O0s3aTENbHBIM YKa3aHHEM
BBIXOJHBIX JaHHBIX LHUTUPYEMOTO H3JaHUs: aBTOp, Ha3BaHUE pabOThl, MECTO W3JaHus,
U3JIaTENIbCTBO, TOJT U3JIaHUS, CTPAHUIIA, TyHKT, a03ail.

ONOUTAWN R
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5. AHHOTHpOBaHHE — KpaTKas XapaKTEePHCTHUKA COJEP>KaHUsl, MEPEUNCICHHE BOMPOCOB,
paccMaTpUBaeMbIX aBTOPOM UJIU aBTOpPaMH.

6. PeneH3upoBaHue — HallMCaHWE KPATKOTO OT3bIBA C BHIPAKEHUEM CBOETO OTHOLICHHS K
MPOYUTAHHOMY TEKCTY.

7. CocTaBieHHE CHOpaBKH — TIOJ0OpPKAa CBEICHUN, WMEIOIIUX CTATUCTHYCCKHIA,
ouorpaduueckuii, OnOIMOrpaPUIECKUd, TEPMUHOIOTHUYCCKUN U IPOUYUH XapaKTep, MOJTYICHHBIX
B pe3yJIbTaTe MOUCKA.

8. CocraBinenue  (HOpMaJIbHO-JOTMYECKOH  MOJENIM -  CIOBECHO-CXEMaTHYeCKOe
n300pakeHre MPOYUTAHHOTO MaTepHaa.

9. CocraBieHre TEMaTHYECKOIO Te3aypyca — COCTaBJICHUE YIOPSI0YEHHOTO KOMILIEKCa
0a30BbIX OHATHIA MO ONPENEICHHOMY pa3zey WIH TeMe.

10. CocraBieHue MaTpHUILIbI UEH — MOAOOP CPaBHUTEIBHBIX XapaKTEPUCTHK OAHOPOIHBIX
MIPEIMETOB, SIBIICHUH B TPYAaX Pa3IUIHBIX aBTOPOB.

Kpumepuu oyenxu camocmoamenvroti pabomai:

— OIICHKA «OTJIMYHOY BBICTABIISICTCS, €CIIM CTYICHT BBHIIIOJIHIII CAMOCTOSITENILHYIO paboTy,
U3JI0KUI OTBETHI, CHOPMHUPOBAJ TOYHBIC HAYYHBIC 3HAHUS;

— OIICHKA «XOPOIII0» BBICTABIISETCS, €CIIH CTYJCHT BBITOJHUII CAMOCTOSITEIBHYIO padoTy,
HO TIOJTHOCTBIO HE PACKPBUT MaTepHall, He CMOT ¢(hOPMUPOBATH TOUHBIC HAYYHBIEC TIOHSATHS;

— OIICHKA «yJIOBJIETBOPUTEIHHOY BBICTABIISETCS, €CIIH CTYEHT MOJHOCTHIO HE BBITIOTHUII
CaMOCTOSITENIbHYIO pabOTy M HE MPEIOCTaBII BOBPEMS UX Ha IMPOBEPKY;

— OIIGHKAa «HEYJOBIECTBOPHUTEIHHO» BBICTABISACTCS, €CIIM CTYACHT HE BBIIOIHIII
CaMOCTOSITENIbHYIO padoTy.

— OIICHKa «3aYTeHO» BBICTABISIETCS, €CIIM CTYACHT CaMOCTOSITENIbHO BBIMIOJIHUI BCE
3aJjaHus 110 MPeAIaraéMbIM TeMaM, JJOTHYECKH U3II0KUI OTBETHI, C(POPMHUPOBAI TOUHBIC HAYUHbBIE
3HAHMS, OIICHKA «3a4TCHO» MOXKET OBITh BBICTABIICHA, €CJIH CTYJICHT BBITOJHWI padoTy o0beMe
70% wu BHIIIIC;

— OIICGHKA «HE 3a4TE€HO» BBICTABIISETCS, €CIIM CTYACHT HE BBHIIOJHUI CAMOCTOSATEIBHYIO
pabory.

B ocBoeHuM MUCHUIUIMHBI MHBAJIUIAMH U JIUIAMHU C OTPAHUYEHHBIMH BO3MOKHOCTSIMHU
3/10pOBbs OOJBIIOE 3HAYEHHE HMEeT WHJMBHJyalbHas y4yeOHass paboTa (KOHCYJIbTalluu) —
JIOTIOJTHUTEIBHOE pa3bsiCHEHNE Y4eOHOro MaTtepuaa.

NunuBuayanbHble KOHCYJIBTAIMH 110 TIPEAMETY SBISIOTCS BaXHBIM  (DAaKTOpPOM,
CIOCOOCTBYIOIUM MHIMBUIyaTU3allid O0Oy4EHHUS U YCTAHOBJICHUIO BOCIIUTATEIFHOTO KOHTAKTa
MEXIy TMpernojaBaTesieM M OO0yJaomUMCS WHBAJIHIOM WM JIMIIOM C OrpaHUYEeHHBIMHU
BO3MOYKHOCTSIMH 3/10POBbSI.

BOl'[pOCLI MJIA CAMOCTOATEC/IBHOI0 M3YYCHHUA MO pasaejaM TUCHUIIIMHBI

Ta6J'II/II_Ia 8— BOHpOCLI 110 pasgcjiaM JUCHUIIJINHBI

Ne | HammeHoBaHue [lepedenb BOMPOCOB ISl BHIIOJTHEHUS ®opMma
n/m paszzaena CaMOCTOSITENTLHOU PabOTHI KOHTPOJIS
1 2 3 4

1 CepBucHas 1. CyurHOCTh CEpBHUCHOM AESITETHLHOCTH.
JIEATENIbHOCTh B | 2. Ycmyra  Kak — cnenuuyYecKuil  MPOMYKT — CEPBUCHOU
CHCTEME JIeSITeJIbHOCTH. V,P,C
ynosierBopenus | 3. CepBUCHas JESTEIbHOCTh Kak (opma  yIOBIETBOPEHUS
noTpeOHOCTEH MOoTpeOHOCTEN YeTIOBeKa.

2 OCHOBBI 1. IIpomecc 06CTy)KUBAHUS TIOTPEOUTETIS.
OpraHH3aIuu 2. OcHOBHEIE TpeOOBaHMsI K OpraHU3aIuy pabovnx MecT. V. P.C
CEpPBUCHOI 3. KadecTBo yciyr u 00CTy)KHBaHHUS. >
JIEATCITLHOCTH 4. DPPEKTUBHOCTH CEPBUCHON JESITEIBHOCTH.

3 OTuka u | 1. [IpodeccronanbHOE TOBEACHUE U ITUKET. V. P.C
TICUXOJIOTHsI >
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CEPBHUCHOI 2. lloHsiTie  MOpPaJLHO-TICUXOJIOTHYECKOTO  KJMMaTa B
JIeSATEIBHOCTH KOJJIEKTUBE.

3. IlpuHIMITBI ATUKK B3aUMOACHCTBHS C TOTPEOUTEIISIMU YCIIYT.
[Tpumeuanue: Y — yctHBIN onpoc, P — pedeparuBHas padorta, C — ceMUHap-TUCKYCCHS

MeTtoauyecKue peKOMEHIAINH 110 MPOBEACHUIO JTeKINU-TUCKYCCHH

Jlexumsi-nucKyccusi — oAWH W3 HamOosiee 3(PPEKTUBHBIX CIOCOOOB I OOCYKICHHS
OCTPBIX, CJIOKHBIX H aKTyaJIbHBIX Ha TEKYIIH MOMEHT BOMPOCOB B JII000H mpodeccuoHaIbHON
chepe, oOMEHa ONBITOM M TBOPYECKUX MHUIMATHB. Takas (opma OOIICHHS IMO3BOJISET JIydIle
YCBOMTH MaTepual, HAMTH HEOOXOAMMBIE PElIeHus B rpoiiecce dhpekTuBHOTO Aranora. Y cioBue
pa3BepTHIBAHUS TTPOTYKTUBHOW TUCKYCCUM — JIMYHBIE 3HAHUS, KOTOPBIE TPHOOPETAIOT CTYACHTHI
HA JISKIHMSIX ¥ CAMOCTOSATEIBHOU padoTe.

Ocobast poJib B JEKIMHU-TUCKYCCUH OTBOAUTCS meaarory. OH JOKEH: ONpeaeIuTh KPyr
po0JIeM U BOIIPOCOB, MOISKAMUX 00CYKICHHUIO; 3aHHTEPECOBATh CTYJACHTOB TEMOU JICKITUH U
KPYyroM OOCYXJAeMBbIX MPOOJIeM, CTUMYJIUPOBATh AKTUBHOE Y4YacTHE CTYJIEHTOB B JIEKIIHUHU-
JUCKYCCHH, TOOMIPSITh BHICKA3bIBAHUE CTYJICHTAMH COOCTBEHHOTO MHEHHS IO OOCYKIaeMbIM
BONPOCOM; TOA00paTh OCHOBHYIO W JOTMOJHHUTEIbHYIO JIMTEpaTypy MO TeMe JEeKUUU s
JIOTIOTHATEILHOU TIOJITOTOBKHU CTYICHTOB; pactpeneisaTh GopMbl ydacTus U QyHKIIHH CTYACHTA B
KOJUIEKTUBHON paboTe; TOTOBUTH CTYACHTOB K BHIOPAHHOMY DPOJIEBOMY YYaCTHUIO; MOJBOJAUTH
OOLINI UTOT TUCKYCCHUU.

MeTtoauyeckue peKoOMeHAallH 110 NPOBEJAEHUI0 YCTHOIO 0IIpoca

Kaxxnoe ceMuHapcKoe 3aHATHE IO COOTBETCTBYIOIIEH TEMAaTHUKE TEOPETUYECKOrO Kypca
COCTOMT M3 BOIIPOCOB JJISl IOJITOTOBKU, HA OCHOBE KOTOPBIX IIPOBOAUTCS YCTHBIM OIPOC KaX10T0
cTyneHTa. Takxke 1ocie u3ydeHus KaKIOoro pasfelia CTYICHTHI I 3aKpEIUICHUs IPOHIECHHOIO
MaTepHaja peuIaroT TeCThl U IENal0T pedepaTHBHBIC PA0OTHI MO JOMOJIHUTEIFHBIM MaTepHaiaM
Kypca.

[IpenonaBaTens 3apaHee OOBSABISET BOINPOCHI, KOTOphIE OYAyT paccMaTpUBaThCs Ha
CEMHUHApPCKOM 3aHATHH. CTyIEHT JOJKEH BHUMATEIIBHO 03HAKOMUTBCS C MAaTEpUAJIOM, UCIIOJIb3YS
IpeJJIOKEHHbIE MPEnoJaBaTesieM HCTOUYHUKH JINTEpPaTypbl U COOCTBEHHbIE MH(GOpPMAIMOHHbBIE
pecypcebl. CTyAEHT IpU MOATOTOBKE K CEMUHAPY MOKET KOHCYJIBTUPOBATHCA C IIPENOAABATEIEM
U T0JIy4aTh OT HEro HaBOJsIIME pa3zbsicHeHUus. [locie oKoOHYaHUs YCTHOTO ONpoca CTyAECHTaM
BBICTABIISIOTCS OLICHKU:

— OLIEHKA «3a4YTeHO0» BBICTABISETCS CTYIEHTY, €CJIM BOIPOCHI PACKPBITHI, H3JI0KEHBI
JIOTMYHO, 0€3 CYIIECTBEHHbIX OIIMOOK, TMOKa3aHO YMEHHE paboTaTh C KapTorpaduiyeckum
MaTepuaioM, MPOJEMOHCTPUPOBAHO YCBOEHUE paHEE H3yYEHHBIX BOINpPOcoB. Jlomyckarorcs
HE3HAUUTENIbHbIE OIINOKY;

— OLIEHKa «He 3a4TeHO0» BBICTABISETCS, €CIM HE PACKpPhITO OCHOBHOE COJAEpKaHHE
yuyeOHOro MaTepuana; OOHapy)KeHO HEe3HaHHE WM HEeMOHUMaHue Oofblled, WM Hauboiee
BaXHOW yacTH y4yeOHOro MaTepuasa; AOMYIIEeHbl OIIUOKU B ONPEEICeHUH MOHATUH, KOTOPbIE HE
UCTIPABJIEHBl IIOCIE HECKOJIbKMX HaBOISIIMX BOMNPOCOB; HE yMeHHE paboTath C
KapTorpaguueckuM MaTepHaIOM.

MeToanyeckue peKOMeHIAUM 10 NPOBeIeHHI0 CEMUHAPA-THCKYCCUH
CemuHap-UCKycCUs — THANOTHYECKOe OOIIEHUE YIaCTHUKOB, B IIPOIIECCE KOTOPOTO Yepe3
COBMECTHOE yYacTHe OOCYXITAIOTCS M PEIIAOTCS TEOPETHUYECKHE W MPAKTUYECKHE MPOOIeMbI
Kypca. Ha oOcyxaeHue BbIHOCATCS Haubolsiee akTyalbHble MPOOJIEMHBIE BOIMPOCHI Yy4eOHOM
JTUCIHATUTHHBL. Ka)XIblii U3 y4acTHUKOB JHUCKYCCHU JIOJDKEH: HAYYHUTHCS TOYHO BBIPAKaTh CBOU
MBICJIM B JIOKJIJie WIM BBICTYIJICHUU 1O BOIPOCY; aKTUBHO OTCTaWBaTh CBOIO TOYKY 3PEHUS;
apryMEHTHPOBAHO BO3paXKaTh, OMIPOBEPTATh OMIMOOYHYIO TIO3HIIUIO.
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VYcnoBue pa3BepThIBaHMS NPOAYKTUBHOM JUCKYCCHUM — JIMYHBIE 3HAHUS, KOTOpHIE
MPUOOPETAIOT CTYAEHTHI Ha JIEKIUAX U CAMOCTOATEIbHOU paboTe. YacThio ceMuHapa-AauCcKyCcCuu
MOTYT OBITh JIEMEHTBI «MO3TOBOTO IITYPMay, «IEJIOBOM UTPhI».

Oco0as posib B ceMuHape 0TBOAUTCS nefarory. OH JOKEH: ONpeAeTuTh Kpyr mpodiieM u
BOIIPOCOB, MOAJICKAIUX 0OCYKICHHIO; 10100paTh OCHOBHYIO U JONOJHUTEIBHYIO JIUTEPATYPy
o TeMe CeMHUHapa s JOKJIATYMKOB W BBICTYMAIOIIMX; paclpenensiTh (opMbl y4dacTus u
(GyHKIMU CTyAE€HTa B KOJUIGKTHBHOW palboTe; TOTOBUTH CTYACHTOB K BBIOPAaHHOMY POJIEBOMY
Y4aCTHIO; MTOABOJUTH OOIINN UTOT TUCKYCCHH.

Kpumepuu oyenxu xauvecmea cemunapa-ouckyccuu:

1. lleneHamnpaBliIeHHOCTh — IIOCTAHOBKA MPOOJIEMBI, CTPEMJIEHUE CBS3aThb TEOPHIO C
MPAKTUKOM, C UCTIOJIB30BAaHUEM MaTepHalia B Oyayiieil mpodecCHoHaTbHON AeITeTbHOCTH.

2. IlnanupoBaHue — BBIJICJICHUE TJIABHBIX BOIPOCOB, CBSI3aHHBIX C MPOQHINPYIOLIUMU
JUCLUIUIMHAMY, HAJIMYME HOBUHOK B CIIMCKE JIUTEPATYPHI.

3. Opranuzanuss ceMUHapa — YMEHHME BbI3BaTb U MOJJIEPXKATh JAUCKYCCHUIO,
KOHCTPYKTUBHBIM aHalu3 BCEX OTBETOB M BBICTYIUJICHUH, HAIOJIHEHHOCTb YYEOHOIO BPEMEHU
oOcyxaeHus mpobiieM, MOBEACHHE CaMOro Meaarora.

4. CTwiib TPOBEICHUSI CEMUHApa — OXHUBJICHHBIH, C IOCTAHOBKON OCTpPBIX BOIPOCOB,
BO3HUKAIOIIEH AUCKYCCHUEH WIIH BSUIBIN, HE BO30YKIAIOIIMI HU MBICIICH, HI MHTEpeca.

5. OTHOmIEHWE «IIeNaror-CTyJACHT» — YBaKUTEIbHBIE, B Mepy TpeOoBaTelbHbIC,
paBHOJYIIHBIE, Oe3pa3IUnYHbIC.

6. Ympasienue rpynmoil — OBICTpPBI KOHTAKT CO CTyJIEHTaMH, YBEPEHHOE MOBEICHUE B
rpynne. Pa3ymMHOe u chpaBeAnuBOe B3aUMOJICHCTBUE CO CTYAEHTAaMH WIHM Hao0OpoT,
MOBBHIIICHHBI TOH, omopa B pabdore Ha juaepoB. OcTaBisiss MACCHBHBIMH JIPYTUX CTYICHTOB.
3aMeuaHusl menarory — KBaJau(HUUpOBaHHbIE, 0000matomue Wil HeT 3amedaHuil. CTyIeHTbI
BEJlyT 3aIlMCU HAa CEMUHApax — PETYJLIPHO, PEIKO, HE BEYT.

MeTtoauka BbInoHeHUs pepepaTuBHBIX padoT

Pedepar (or nar. refero — noknazabiBato, cooOmiaro, ToHoIy, u3nararo). Pecdepar
IpEJICTaBIsIET COOON KPAaTKOE U3JI0KEHUE COAECPKAHUSI HAYUHBIX TPYAOB, TUTEPATyphl U APYTUX
UCTOYHUKOB MO omnpeneneHHoi Teme. O0beM pedepara 7-15 muCTOB, BpeMs, OTBOAMMOE Ha
Hamicanue paboTel — oT 1 Hemenmu g0 Mecsma. [loarotoBka pedepara moapasymeBaeT
CaMOCTOSITENIbHOE M3y4YeHHME CTYIEHTOM HECKOJIbKMX (He MeHee 3) MCTOYHHMKOB JIUTEPaTypbl
(MoHOTpaduil, HaydHBIX cTaTel, Y4COHUKOB H T.J1.) TI0 ONPEACIEHHON TeME, HE pacCMaTpPUBAEMOM
opOoOHO Ha JIEKIIMH, CUCTEMATU3allMI0 MaTepHraja U KpaTkoe ero usioxxenue. Llenp Hanucanus
pedepara — MIPUBUTHE CTYACHTY HAaBBIKOB KPAaTKOIO U JJAKOHUYHOTO MPEJICTaBICHUSI COOpPaHHBIX
MaTepHaoB U (aKTOB B COOTBETCTBHHM C TPEOOBAHUSIMHU, MPEABABIAEMbIMHA K HAYYHBIM OTUETAM.

PedepatrBHas pabota COCTOUT U3 CIEAYIOLUIUX YaCTEH:

— geeoeHue;

— OCHOBHAA 4aCMb;

— 3aKayeHue;

— CNUCOK UCNOTIb308AHHBIX UCTOYHUKOS,

— NPUTLOIICEHUS.

Bo 6sedenuu 00OCHOBBIBAaeTCS aKTyaJIbHOCTh BBIOPAHHOM TEMBbI HCCIEIOBaHUSA,
XapaKTepU3yeTcsl ee HaydHOe U MPAKTUYECKOe 3HaueHHe, (GOPMUPYIOTCS LIEIH U 33Ja4u pabOTHI,
onpezensercss OOBEKT, MpeAMET M METOJAbl HCCIEeNOBaHUS, MCTOYHHUKH HH(OpMALUW IS
BBINOJIHEHUS paboThl. OCHOBHAS YacTh paOOThI BBHIOJIHIETCS Ha OCHOBE M3YUEHUS] UMEIOIIEHCs
OTEUYECTBEHHON U 3apyOeXKHOM Hay4HOW U CHElHalbHOM JUTepaTyphl MO HCCIEAYeMOU TeMe,
MHTEPHET — NCTOYHUKOB.

OCHOBHOE BHUMAaHUE B OCHOBHOU Yacmu JAOIKHO ObITh YAEIEHO KPUTUYECKOMY 0030py
CYIIECTBYIOIIMX TOYEK 3pEHHUs MO MPEAMETY MCCIENOBAHUS U OOOCHOBAHHOM apryMeHTaluu
COOCTBEHHOW MO3UITMH U B3TJISI0OB aBTOpa pedepaTa Ha perieHrue mpoOIeMbl.

21



B 3axniouenuu oTpaxkaloTcsi OCHOBHBIE Pe3yJbTaThl BHIMOJIHEHHON paOOThI, BBIBOABI, U
PEKOMEHIAIINH, U MTPEJIOKEHHUS 110 UX MPAKTHYSCKOMY HCIOIb30BaHHMIO.

B nmpunoscenuu momeniarorcss mo He0OXOAMMOCTH WILTFOCTPUPOBAHHBIC MAaTEpUAIB,
UMEIOIIHME BCIIOMOTATEIbHOE 3HAUCHHE (TaOJIMIIbI, CXEMbI, THArpaMMBbl U T.I1.).

Kputepuu onienku pedeparos:

O11eHKa «OTJIMYHO» CTABUTCSI, €CIIM BBIIOJIHEHBI BCE TPEOOBAHMS K HAITUCAHHIO U 3aIUTE
pedepara: ob6o3HaueHa mpobiieMa W 00OCHOBaHA €€ aKTYaJbHOCTb, CIENIaH KPAaTKUH aHalu3
Pa3IUYHBIX TOYEK 3PCHUS HA pacCMaTPUBACMYIO MPOOJIEMY U JIOTHYHO M3JI0KEHA COOCTBEHHAsI
nO3UIHs, CHOPMYITUPOBAHEI BEIBOJIBI, TEMa PACKPHITA IOJHOCTHIO, BBIIEPKAH 00BEM, COOITFOICHBI
TpeboBaHUsI K BHEIIHEMY OGOPMJICHHIO, JaHbl NPABUIbHBIC OTBETHI HA JOMOJHHTEIbHBIC
BOTIPOCHI.

OlrleHKa «XOPOI0» CTaBHUTCS, €CIM OCHOBHBIC TPeOOBaHUs K pedepaTy M €ro 3aliuTe
BBITIOJIHCHBI, HO IIPU 3TOM JOITYIICHBI HGI[O‘IéTLI. B YaCTHOCTH, HMCHOTCd HCETOYHOCTH B
U3JI0KEHUH MaTepuaia, OTCYTCTBYET JIOTHYECKas IOC/ICAOBATEIbHOCTE B CYXKICHHSAX;, HE
BBIJIEpKaH 00BEM pedepaTa; UMEIOTCS YITyIIEHUs B 0(OPMIICHUH; Ha JTOTIOIHUTEIILHBIE BOIIPOCHI
IPH 3aIUTE TAHbI HETIOJIHBIE OTBETHI.

O1ieHKa «y/0BJIE€TBOPUTEIbHO» CTABUTCS, €CIIM UMCIOTCS CYIIECTBEHHBIC OTCTYILICHHSI
oT TpeboBaHuii K pedepupoBaHuio. B 4acTHOCTH: TeMa OCBEIleHa JIHIIb YaCTHYHO; JOMYIICHBI
¢daxTHueckue omuOKN B coAep kaHuu pedepara WK MPU OTBETE HA JOTOIHUTEIBHBIC BOIPOCHI;
BO BPEMsI 3all[UThl OTCYTCTBYET BBIBO/I.

OrcHKa «He Y/IOBJIETBOPHTEJIbHO» CTaBHTCS, €CIM Tema pedepara HE PacKphITa,
00HapY)KUBACTCs CYIIECTBEHHOE HEMIOHMMAaHKE TPOOJIEMbI, WK pedepar He IMpeICTaBIICH.

MeToauKa BbINOJTHEHUS, 321UTHI M OLIEHKH KYPCOBOii padoThI

KypcoBass pabora siBiIsieTCs CaMOCTOSITENIbHBIM Hay4YHBIM HCCIIEIOBAHUEM OJIHOTO U3
aKTyaJIbHBIX BOMpPOCOB (MpoOjeM) TeOopuM U TPAKTHUKH B oOjactu mnpodeccruoHaIbHON
JeSITEIbHOCTH CTYJIEHTOB, HMEET CBOEH IIeJIbI0 CHCTEMaTH3aluio, 0000IIeHHE U 3aKpeIuIeHne
TEOPETUYECKUX 3HAHUH, TPAKTUUECKUX YMEHHMH. 3aIuTa KypcoBoi paboThl MPOBOAMUTCS C IIEIBIO
BBISIBJICHUSI TOTOBHOCTU CTYAEHTOB K OCYIIECTBJIEHHIO OCHOBHOTO BHJA JAESITEIBHOCTH U
COOTBETCTBHUSI YPOBHSI M KadecTBa MOATOTOBKU CTYAEHTOB (heliepallbHOMY TOCYAAPCTBEHHOMY
00111e00pa3oBaTeIbHOMY CTaHIAPTY 1O HanpaBieHuto moaAroToBku 43.03.01 «Cepsucy». Kypcosas
paboTa J0KHA UMETh aKTYalbHOCTb U MPAKTUYECKYI 3HAYHMOCTh U MOXET BBIMOJHATHCS IO
IPEJIOKEHUSAM 00pa30BaTEIbHBIX YUPEKACHUN, OpraHU3aMMi, TPEeITPUITHIA.

KypcoBast pa®oTa BBINONHAETCS Ha OCHOBE IIIYOOKOTO M3y4YEHHUs Hay4yHOH, yueOHOM
JUTEpaTyphl MO COOTBETCTBYIOLIEH TEeMaTHKE U CTaTUCTHYEeCKOW HH(opmanuu. BeinmonHeHue
CTYZICHTOM KypCOBOM paOOThl MPEoIaraer:

— 000CHOBaHUE aKTyaJIbHOCTH U MPAKTUYECKON 3HAUMMOCTH BHIOPAHHOM TEMBI;

— K3y4YCHHE HOPMATHBHOW JOKYMEHTALIMM, CIIPAaBOYHOM W HAy4YHOH JIMTEpaTypsl IO
u3ydyaeMoil mpobieme;

— cOop HEOO0XOAMMOro AMIUPHUECKOrO (CTATUCTUYECKOI0) WIIM 3KCIEPUMEHTATIBLHOTO
MaTepuaia Jisl €€ BBIIIOJTHEHUS;

— aHaiu3 COOpaHHBIX JAHHBIX, C HCIOJb30BAHUEM COOTBETCTBYIOIIUX METOOB
CTaTHUCTUYECKOM 00pabOTKH U aHaNM3a UHPOPMALINH;

— oopMmIIeHHE KYPCOBOH pabOThI B COOTBETCTBUH ¢ HOPMATUBHBIMU TPEOOBAHHUSIMH.

Cmpyxkmypa Kypcogoti pabomsl u mped0o8anusl K ee co0epAHCAHUIO

CtpykTypa KypcoBoi paOOThl BKIIOYAET CIEAYIOIINE Pa3/Iebl:

— TUTYJIbHBIN JINCT;

— COJZIEpXKaHHUE;

— BBE/ICHHUE;

— OCHOBHasl 4acTh;

— 3aKJIIOYCHHE;

— CIIMCOK HCIOJIb30BaHHBIX UCTOYHHUKOB;
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— NPHIIOKEHUS (TP HEOOXOTUMOCTH).

Coleporcanue BKITIOYACT BBEICHHE, HAMMEHOBAHHE BCEX pa3/eiioB, IOJPa3/ICIoB,
IYHKTOB, 3aKJIIOUYEHHE, CIIUCOK UCIIOIb30BAaHHBIX HCTOYHUKOB, IPUIOKEHHUS KYpPCOBOM pabOTHI €
yKa3aHHEM HOMEPOB CTPAHHMII, C KOTOPBIX OHH HAYWHAIOTCS.

Beedenue KOHIICHTPUPYET OCHOBHYIO MH(OPMAIIMIO O KypcoBOoW pabore (1enb, 3aaud,
aKTyaJlbHOCTh, HAYYHYI0 HOBHU3HY, TIPAKTHYECKYH) 3HAYHUMOCTb, OOBEKT U MPEAMET
UCCIIEIOBaHMS, TEOPETUUECKYIO 0a3y, METOIbl HCCIICIOBAHMNSA).

OcnosHasi wacms KypcOBOM pabOTBI CONEPIKUT, KaK IPAaBHIIO, HECKOJIBKO Ppa3JelioB,
KOTOpBIE JETATCS Ha MOIpa3Aeibl. ITa 4aCTh HOCUT OCHOBHOMW COEP)KaTEIIbHBINA XapaKkTep, B HEH
OTpaKaeTcs MPOIECC PEUICHUsT W Pe3yabTaThl IMMOCTABICHHBIX 3aJ1a4, MPHUBOIMUTCS HAYYHO-
AQHATUTHYECKUI aHamu3 0OBEKTa W MperMeTa UCCIEeIOBaHUS, ONMMCHIBACTCSA XOJ U Pe3yJbTaThl
IKCIEPUMEHTATIBLHON W (WIK) MpakThdeckor padoTel. CopepikaHue pas3/ielioB OCHOBHOW YacTH
JIOJDKHO TOYHO COOTBETCTBOBATH TEME KYpCOBOI pabOTHI M MOTHOCTBIO €€ PACKPHIBATh.

3axnrouenue pabOTHl COACPIKUT OLICHKY IOJNYYEHHBIX PE3yIbTaTOB, WX COOTBETCTBHUS
MIOCTaBJICHHBIM 3aj7ladyaM, YpPOBHE JOCTIIKEHHUS IIeTH, BBIBOJBI O TMOATBEPXKACHHUA (HE
MOJTBEPXKJICHUS) BBIABHHYTBIX THIOTE3, OOOCHOBBIBAIOTCS BO3MOYKHOCTH MPAKTUYECKOTO
NPUMEHEHHS TIOJTYYECHHBIX Pe3yJIbTaTOB.

Cnucok ucnoib308aHHbIX UCMOYHUKOS COJCPKHUT IEPEUCHb TOJIBKO TEX ITYOJIUKAIMi
(MaTepuasioB), KOTOpbIe OBLIM UCIOIb30BaHbl B KypCOBOil paboTe.

Ipunosicenuss X KypcoBOi paboTe cojepaT MaTepuaibl BCIOMOTATEIILHOTO XapaKTepa
(MCTIOTB3yeMbIe METOAMKH, PACYETHI, TPAQUUECKUE MATEPUAIIBI U T.I1.).

Onucanue nokaszamenei u Kpumepues OYEHUBAHU Pe3YIbMAaAmos 3aujumsl Kypcogoll
pabomul. [lokazamenu oyeHKu Kypcogoi pabomul

DK3aMEHAYUOHHASL KOMUCCUSL OYEHUBAIOM CMENeHb COOMEEeMCmeEUs npeodcmasieHHol
Kypcosotl pabomol u ee 3auumol mpedosanusim @I'OC BO, onupasce Ha ciedyiowue Kpumepuu:

— aKTyaJIbHOCTh TEMbI UCCIICIOBAHMSI,

— IMIOCTAHOBKA IIEJIEH W 3a/1a4 UCCIICOBAHUS;

— YpOBEHb aHAIM3a JIMTEPATYPHBIX TAHHBIX W JPYIMX HCTOYHUKOB HMHGOpPMAIMU TIO
TEMaTHUKe PabOTHI, CTETIEHb MX HOBU3HBI U JIOCTOBEPHOCTH;

— BbIOOp U O0OOCHOBAaHHE METO/AOB HCCIIECAOBAaHUI, OLEHKA HUX HAJSKHOCTH U
KOPPEKTHOCTH;

— 000CHOBaHHOCTb U apPTYMEHTHUPOBAHHOCTbH CJIETTAHHBIX BHIBOJIOB;

— opopmiieHrEe PabOTHI U SI3bIK U3JIOKEHUS;

— CcoJ/IepKaHMe 3aCIyIIaHHOTO JIOKJIAa;

— KaueCTBO MPE3EHTAINN KypCOBOIl paboTEHI;

— TOJIHOTa U apryMEHTHPOBAHHOCTh OTBETOB CTYJEHTAa Ha BOIPOCHI, 33JaHHBIE MpPU
00CyXJI€eHUN KypCOBON paOOTBHI.

OreHka KypcoBoil paboThI 1aeTcsl IK3aMEHAIIMOHHOM KOMHCCHel Ha 3aKphITOM 3aCeaHuU
IPOCTHIM OOJBITMHCTBOM T'OJIOCOB WICHOB KOMHCCHH, YYaCTBYIOIIMX B 3acelaHuu. B mpomecce
00CYX/IeHUS OLIEHKH YUUTBIBAIOTCS MHEHUSI HAYYHOTO PYKOBOJIUTENS O paboTe CTyIEHTA.

PesynbTaThl 320U TH KYpCOBOW pabOTHI OMPEACTISIOTCS OIIEHKAMHU «OTIIHYHOY, «XOPOIIIOY,
«yJIOBJIIETBOPUTENBHO»,  «HEYIOBJIETBOPUTEIbHO».  OIEHKH  «OTJIIMYHOY»,  «XOPOILOY,
«YIOBJIETBOPUTEIFHOY» 03HAYAIOT YCHEITHYIO 3alIUTY KypCOBOM PaOOTHI.

OneHka «omauuyHo» CTaBUTCA, €CIM TPH 3aIIUTe KypCOBOH pabOTHI CTYIEHT
IPOIEMOHCTPHPOBAI:

— BCECTOPOHHHE W TIyOOKHME 3HAHUS MPOTPaMMHOrO Marepuaia Mo TeMe KypcOoBOH
paboThI;

— II1yOO0KO€ PaCKpBITHE TEMBI KYpPCOBOM paboTHI;

— UW3IIOKEHHWE Marepuaja B OIPENeJIEHHOW JIOTUYECKOH IMOCIeN0BaTeIbHOCTH,
JIMUTEPATYPHBIM SI3bIKOM, C UCTIOJIH30BAHUEM COBPEMEHHBIX HAYYHBIX TCPMHUHOB;

— OCBOCHHME aKTyaJIbHOM W JIOCTOBEPHOW OCHOBHOW, MOIMOJIHUTEIBHOW JIUTEPATYPHI O
TeMe KypCOBOH pabOThI;
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— YMEHHE CaMOCTOSITENIbHO aHAIM3UPOBATH (DAKTHI, COOBITHS, SBJICHHS, TPOIECCH B UX
B3aMMOCBS3HM U Pa3BUTHU;

— c(hOopMHUPOBAHHOCTh HEOOXOIUMBIX MPAKTUYECKHX HABBIKOB PabOTBI ¢ H3yYEHHBIM
MaTepuaIoM;

— KayecTBeHHOE oopmiieHne paboThI;

— COJIepXKATeIbHOCTD JTOKJIA(a U MPE3eHTAIlUH;

— MIOJIHBIC, YETKHUE, JIOTHUECKH ITOCIIeIOBATEIIbHBIC, PABUIHLHBIC OTBETHI HA IOCTABJICHHEIC
B X0/ 00CYX/I€HUS KYPCOBOM pabOThI BOIIPOCHI, CIIOCOOHOCTH JieflaTh 000CHOBAHHBIE BBIBOJIBI.

OneHka «xopowio» CTaBUTCS, €CIM TIPHU 3alIUTe KypCOBOW pabOThl CTYACHT
MIPOJIEMOHCTPHUPOBAIL:

— TJIyOOKO€ PacCKpBITHE TEMBI;

— KaueCTBEHHOE oopMIIeHHE PabOTHI;

— COJIePXKATEILHOCTD JTOKJIAJa ¥ MPE3CHTAIUY;

— CUCTEMaTUYECKUH XapakTep 3HAHUM U YMEHUH;

— JIOCTATOYHO IOJTHBIE W TBEP/BIC 3HAHUS MPOTPAMMHOI0 MaTepraja 1o TeMe KypCOBOM
paboThl, TpaBUIBHOE TOHHMMAaHUE CYHNIHOCTH W B3aHMMOCBS3M pPACCMATPUBAEMbIX SIBICHUU
(mporeccon);

— TMOCINIe[IoBaTeNIbHbIC, IMpaBUIbHBIC, KOHKPETHbIE, 0€3 CYIIEeCTBEHHBIX HETOYHOCTEH
OTBETHI Ha ITOCTABJICHHBIC BOIIPOCHI; YBEPCHHOCTH IPU OTBETE HA JIOMOJHUTEIILHEBIC BOIIPOCHI;

— 3HAHUE OCHOBHOU JIUTEPATYPHI IO TEME;

— YMEHHUE JIOCTAaTOYHO TOJHO aHAIM3UPOBATh (DaKThI, COOBITHS, SBICHUS M IPOIIECCHI,
MPUMEHSTh TEOPETUUECKHE 3HAHUS NP PEIICHUN MPAKTHYECKUX 3a7a4;

— HaJIU4he B COJCpKaHUU paboThl U ee¢ o(GopMIICHHH HEOOJNBIIUX HEIOYCTOB HIIH
HEJOCTAaTKOB B MPECTABICHUHU PE3YyIbTATOB K 3aIUTE.

OrneHka «yodosiemeopumenbHoy» CTaBUTCS, €CIIA TIPH 3aIUTE KypCOBON padOTHI CTYIECHT
MPOJIEMOHCTPHUPOBAIL:

— 3HaHME OCHOBHOT'O MaTepuaa 1o TeMe KypcoBoil paboThl B 00beMe, HEOOXOAUMOM ISt
MOCTEAYIOIEH MPaKTUYECKOH e TeTbHOCTH;

— HETIOJTHOE PACKPBITHE TEMBI, BEIBOJIOB M MPEIOKESHNN, HOCAITIX OOITUI XapaKTep;

— HETOYHOCTH M HapPYIIEHHUS JIOTUYECKOM MOCIeI0BATEILHOCTH B M3JI0KEHUH MaTepHalia
BO BpeMsI 3alllUTHl U B OTBETaX HA JIONOJHUTEILHBIC BOIPOCH], HO B OCHOBHOM JIEMOHCTpPAIIHS
HEOOXOUMBIX 3HAHUN M YMEHHH IS UX YCTPaHEHUS MPHU KOPPEKTHUPOBKE CO CTOPOHBI YICHOB
9K3aMEHAIIMOHHON KOMHCCHH;

— TpaBWIbHBIE, 03 TpyObIX OIIMOOK OTBETHl HA TMOCTABIEHHBIE BOIPOCHI,
HECYIIIECTBEHHBIE OIITMOKY;

— 3aTPY/AHEHUS [IPU OTBETaX Ha BOMPOCHI;

— OTCYTCTBHE HATJISTHOTO MPEICTABICHUS PaOOTHI;

— YMEHHE MPUMEHSTh TEOPETUUECKUE 3HAHUS K PEIICHUIO0 OCHOBHBIX MTPAKTHUECKUX 3a/1a4,
OTpaHWYCHHBIC HABBIKK B 000CHOBAHWH BBIJIBUTAEMBIX TIPEIOKCHHIIH U MPUHIMACMBIX PEIICHUH;

— HEJIOCTaTOYHOE MCIOIh30BaHNE HAYYHON TEPMUHOIIOTHH;

— HECOOJTI0ICHUE HOPM JINTEPATYPHOU pedH.

OreHka «Hey0osiemsopumenbHoy» CTABUTCS, €CIU MPH 3aIUTe KYpCOBOUM pabOTHI CTYIEHT
MIPOJICMOHCTPHPOBAIT:

— CYIIIECTBEHHBIE MPOOEIbl B 3HAHUN OCHOBHOTO MaTepHala Mo TeMe KypCOBOii paboThI;

— crraboe ¥ HEeTOJTHOE PACKPBITHE TEMBI,

— HETIOHUMaHUE OCHOBHOT'O COJIEPKaHHUsI TEOPETHUECKOTO MaTeprana,

— HECIIOCOOHOCTh OTBETUTh HAa YTOYHSIOIINE BOIIPOCHL;

— OTCYTCTBHE YMEHHSI HAYYHOTO OOOCHOBAHUS IPOOIIeM;

— HETOYHOCTH B MCIIOJIH30BAaHUH HAYYHOH TEPMUHOJIOTHH;

— BBIBOJIBI U TIPEJIOKEHHUSI, HOCSIIKE OOIIHIA XapaKTep;

— NpPUHLHUINHUATIBHBIE OIIMOKH, KOTOpbIE HE MO3BOJIAIOT MPUCTYMUTh K MPAKTUYECKOU
JESTEIILHOCTH 0€3 TOTOJTHUTEIHHON TOITOTOBKY;
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— OTCYTCTBHE HATJISHOTO MPEICTABICHHS pa0OThI U OTBETOB HAa BOMPOCHI.

[Ipu mpoBeneHnn 3aImUTHl KypCOBOM pabOThl 00€CTIeUnBaCTCsI COOMIOACHUE CIICTYIONMINX
00X TpeOoBaHUI:

— MPOBEICHUE 3alIUTHlI KypCOBOM pabOThI AJsi MHBAIM/IOB B OJHOW ayTMTOPUU COBMECTHO
¢ 00ydJarImuMUCs, HE SBISIONMMUCS WHBAJIUAAMHU, €CIH 3TO HE CO3JaeT TPYIHOCTEU IS
MHBAJINJIOB U MHBIX 00YYAIOIIMXCS MPH 3alIUTE KYPCOBOIl paboTHI;

— MPUCYTCTBUE B ayJUTOPUHU ACCUCTEHTA (ACCHCTEHTORB), OKA3bIBAIONIETO O0YYAOIIHMMCS
MHBaJINIaM HEOOXOJMMYIO0 TEXHUUYECKYIO TTOMOIIb C YYETOM UX MHIAUBUAYAIbHBIX 0COOCHHOCTEH
(3aHATH pabouee MECTO, MEPEIBUTATHCS, MPOYUTATh U OPOPMUTH 3aJaHKE, OOMIATHCS YICHAMHU
9K3aMEHAIIMOHHOM KOMHUCCHH);

— TOJIb30BaHNE HEOOXOJUMBIMU OOYYAIOIIMMCS WHBATUAAM TEXHUYECKHUMH CPEICTBAMHU
Ha 3alIUTe KYpCcOBOIl pabOThI C y4E€TOM UX MHIUBUIYaTbHBIX OCOOCHHOCTEIH;

— obecrieueHre BO3MOKHOCTH OECIIPENSITCTBEHHOTO I0CTyIa 00yUJaloMIUXCsl HHBAIHUIOB B
ayUTOpUH, TyaJeTHble M JApyrue IOMEUICHUS, a TaKkkKe HX MpeOblBaHHs B yKa3aHHBIX
MOMEIIEHUSX (HAJIMYKE MMaHyCOB, MOPYYHEH, PACIIMPEHHBIX JABEPHBIX MPOEMOB, JIH(PTOB, MPU
OTCYTCTBHM JIU(PTOB aynuTOpus [OJKHA pacloyiaraTbCsli Ha TIEPBOM JTake, HaIU4YUe
CIEIHAJIbHBIX KPECeJl U APYruX MPUCIOCOOICHHI)

[To nucbMeHHOMY 3asIBIICHUIO 00YYAIOIIErocs MHBAINA TIPOAOIKUTEIHLHOCTD IPOLIEAYPBI
3aIIUTBl KypCOBOW pabOThI MOXET OBITh YBEJIMYCHA I10 OTHONICHHIO K YCTAaHOBICHHOMU
MPOJOHKUTEILHOCTH €€ CIAUU: MPOIOJKUTENIbHOCTD BBICTYIUICHHSI, 00y4aroIIerocs mpu 3aiiuTe
KypcoBo# paboTsl — He Ooree yem Ha 5—10 MUHYT.

B 3aBucuMocTH OT MHAMBHAYAIBHBIX 0COOEHHOCTEH, 00YUYaIOIIUXCsl C OTPaHUYECHHBIMU
BO3MOXXHOCTSIMH  37I0POBbsSI  00€CIICYMBACTCS BBIIIOJIHEHUE CIEAYIONUMX TpeOOBaHUIN Ipu
MIPOBEJICHUH MPOIIETYPHI 3AIUTHI KYpCOBOM paOOTHI:

1. /ina caenvix:

— 3aJaHusl U WHbIE MaTepuainbl ISl BBIMOJTHEHHUS M 3allUThl KypCOBOW pabOTHI
O(QOPMIISIFOTCSL B BHJIC DJICKTPOHHOTO JIOKYMEHTA, JOCTYITHOTO C IOMOIIBI0 KOMIIBIOTEpPA CO
CIEIHMAM3UPOBAaHHBIM MPOTPAMMHBIM  00€CIEYeHHeM JUISl CIEMbIX, JUOO0 3aUUTHIBAIOTCS
ACCHCTEHTOM;

— MHUCHMEHHBIE 33/IaHUS BBIMOIHIIOTCS 00yJaroIIMMICS Ha Oymare Wid Ha KOMIIBIOTEpe
CO CITEIUATM3UPOBAHHBIM MTPOTPAMMHBIM OOECTICUCHUEM IS CIICTIBIX, JTHO0 HaJIUKTOBBIBAIOTCS
ACCHCTEHTY;

— TpU HEOOXOIUMOCTH OOYYAIOIIUMCS TPEAOCTABISICTCS KOMIUICKT TTHCHhMECHHBIX
NPUHAUISKHOCTe W Oymara, KOMIIBIOTEp CO CIEUUaIN3UPOBAHHBIM  IMPOTPAMMHBIM
obecrieueHreM JIJIs CIIETEIX;

2. Jlnsa cnabosuosuux:

— 3aJaHus W WHBIE MaTepuabl JUISl BBHIMOJTHCHHWS W 3allUTBI KypCOBOW pabOTHI
O(OPMIISIFOTCS] YBEITMUEHHBIM HIPHPTOM;

— obecrieunBaeTCs MHANBUAYATbHOE paBHOMEpPHOE ocBelnieHrne He meHee 300 Jrokc;

— MpU HEOOXOJAMMOCTH O0YYAIOIIUMCS MPETOCTaBISETCS YBETUYMBAIOIIEE yYCTPOKCTBO,
JIOITYCKAETCS MCIIOIh30BAaHUE YBEITMUNBAIOIINX YCTPONUCTB, HMEIOIIUXCS Y O0yJaroNuxcs; 3.

3. J{na enyxux u crabocabluaux, ¢ maicenibiMu HapyueHUsMU peyul:

— ofecrneunBaeTcs HaJIWYWe 3BYKOYCHJIMBAOIICH amnmapaTypbl  KOJUICKTHBHOTO
MOJIb30BaHUSA, TPHU HEOOXOJUMOCTH OOYYaIOIMIUMCS TMPEIOCTABISAETCS 3BYKOYCHIMBAOIIAS
anmaparypa WHJIHBHIYAIBHOTO TI0JTb30BaAHUS;

— M0 UX XKEJAHUIO 3alllUTa KypCOBOW pabOThl MPOBOAUTCS B MUCEMEHHOM (hopme;

4. JIns nmun ¢ HapyLIEHUSIMHA OTIOPHO-ABUTATEIBHOIO anmapaTa (TsSKeJIbIMU HapyIICHUSIMU
JBUTATETBHBIX (YHKINI BEPXHUX KOHEYHOCTEH UM OTCYTCTBUEM BEPXHUX KOHEUHOCTEH):

— TUChMCHHBIC 33J]aHUS  BBIMOJHSIOTCS OOYYAIONIMMKCS Ha KOMITBIOTEpE CO
CHEIMAIM3UPOBAHHBIM IPOTPAMMHBIM 00€CTIEYeHHEM UTH HaIMKTOBBIBAIOTCS] ACCUCTEHTY.

OOyuaromuiicsi MHBAJIU HE TMO3JHEE YeM 3a 3 Mecsa J0 3alluThl KYpCOBOW pabOThHI
M0J1aeT MUCHhMEHHOE 3asBJICHHUE O HEOOXOIUMOCTH CO3AHMS IJIs1 HETO CIICIIUATBHBIX YCIIOBUN TPU
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MPOBCACHUHN MNPOUCAYPbI 3alllUThI KprOBOﬁ paGOTLI C YKazaHueM Cro HWHIAUBUAYAJIbHBIX
ocobenHocTeil. K 3asBieHWIO TpuiIararoTcs JOKYMEHTBI, ITOATBEPXKIAMOIINE HAIUYUe Y
00yyJaromerocs UHIUBUAYyaIbHBIX OCOOCHHOCTEH.

Bonee monHble MeTOAMYECKHME PEKOMEHJALMU MO BBINOJIHEHUIO M 3alIUTE KYpPCOBOU
paboThI IPEICTABIICHBI:

1. Crpykrypa u odopmieHue OakalaBpCKOH, IUIUIOMHOHW, KypcOBOH paboT u
MarucTepcKou auccepranuu: yded.-Meroj. ykazanus / coct. M.b. Acranos, O.JI. bonaapeHko.
Kpacnonap: Kybauckuii roc. yH-T, 2016. — 49 c¢. [DnexTpoHHBIi pecypc]. — OdbunuanbHbiii calT
Ky6I'Y. URL: www .kubsu.ru.

8. HUndopmaumoHHble TEXHOJOTMH MPH OCYIIECTBJIEHMH 00pPa30BaTEIbLHOIO
npoiuecca no JMCUnIIMHE.

8.1 IlepeyeHb He0OX0AMMOTI0 IPOrPAMMHOI0 O0ecTieYeHusl.

JInst yCHenIHoro BBINOJTHEHHS MPAKTUYECKUX 3aJaHUi U OCBOCHUS Kypca IUCHUILUINHBI
HE00X0IMMO TporpaMMHOE oOecriedeHne: onepanuonnas cuctema Windows, Microsoft Office
(MS Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 llepevennb HEOOXOAMMBIX HH(OPMAIMOHHBIX CIPABOYHBIX CHCTEM:

Kaxnpiii  oOydaromuiics B TEUEHHWE BCEro rmepuoma oOydeHUss  oOecriedeH
WH/IMBUYaJIbHBIM HEOIPAHHUEHHBIM JIOCTYIIOM K 3JICKTPOHHO-OUOIMOTEUYHBIM CHCTEMAM:

1. DnextponHast OubnmoreuHass cucrema «YHuBepcuterckas Oubimoreka ONLINE»
(www.biblioclub.ru)

2. DnekTpoHHas OubmmoreyHas cucreMa u3narenbersa «Jlaasy (http://e.lanbook.com)

3. DnekTponHast oubimoreunas cucrema «tOpaiit» (http://www.biblio-online.ru)

4. Onexrponnas oubauoreunas cucrema «BOOK.ruy» (https://www.book.ru)

5. DnektponHas oubmuoteunas cucrema «ZNANIUM.COM» (www.znanium.com).

Jlnst oOyuaromuxcst odecredeH JoCTyI (yaaleHHbIH JOCTYI) K CIIEAYIOIIMM COBPEMEHHBIM
npodeccnoHaIbHBIM 0a3aM TaHHBIX, HHPOPMAIIMOHHBIM CIIPABOYHBIM U TIOUCKOBBIM CHCTEMaM:
. Koncynpranr [Tmoc — cripaBounast npaBoBast cuctema (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)
. Hayunas snextponnas 6ubnuoreka (HOb) (http://www.elibrary.ru)
. OnextponHas bubnmoreka [quccepramuii (https://dvs.rsl.ru)
. KubepJlenunka (http://cyberleninka.ru)
. «Jlextopuym TB» (http://www.lektorium.tv)
. HartmonanwpHas snextponnas 6ubmmoreka (http://H36.pd)
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9 MartepuajbHO-TeXHUYECKAasI 0a3a, Heo0XoauMasn IS OCyIeCTBJIEHHSA
00pa30BaTeJILHOIO MPOIECCa MO TUCIIUIIHHE

Jliis ocBoenust yueOHOM AucuMIIuHbl «CepBUCHAS JESITEbHOCTbY B Mpoliecce 00ydeHUs
Heo0Xo/1MMa MaTepuatbHO-TeXHUYecKast 0a3a, COOTBETCTBYIONIAs IEHCTBYIOIIMM CaHUTAPHBIM U
MMPOTHUBOINOXKAPHBIM IIpaBUjIaM U HOpMaMm:

Ne Bux pabor MarepuaJbHO-TEXHHYECKOE 00eCIIedeHNE TUCIUIIINHBI U OCHAICHHOCTh
1. | JlekunoHHsbIe Jlexmmonnste aymuropun (1201, 207, U211, U218, N219) ocHameHs!
3aHSITHSA HEOOXOUMBIMU TEXHHUYECKUMHU CPEJICTBAMU OOYYCHHUS: KOMITBIOTEPOM,

CTEPEOCHCTEMOM,  MHTEPAKTUBHOH  TpPUOYHOH,  MYJIbTUMEIUIHBIM
MIPOEKTOPOM M COOTBETCTBYIOUIMM TporpammHbIM obecnieuenuem (110)
(Windows Media Player, Microsoft Office 2010), c Berxomom B MHTEpHET.
Bce ayautopum ocHamieHbl y4eOHBIMU JOCKaMH, KOMIUIEKTOM Y4eOHOMH
Mebenu
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2. | IlpakTrueckue

YueOHbIe AyauToOpun JisI MOPOBCACHUA 3aHITUH CCMHHAPCKOr'o THIIa

(cemuHaApCKUe) (1200, 1201, 1205, N208) ocHamieHbl Y4eOHOUW TOCKOW, IMPOCKTOPOM,
3aHSATHS 9KPaHOM

3. | I'pynnoBsie Kabunerst i rpynmoBbIX — (MHAWBUAYaNbHBIX)  KOHCYJIbTAaLUH
(MHIUBUOYATbHEIE) (1206, M214, M217) ocHalleHBI IEPCOHATBHBIMH KOMITBIOTEPAMH C
KOHCYJIbTaIlHN BeIxooM B HuTepuer, MOV, yueOHWKamMH, y49eOHBIMH H Y4eOHO-

METOAMYECKUMH MOCOOUSIMH, TMPOEKTOPOM Ul IEMOHCTPALUU CIIaiIoB,
MOOWJIBHBIM 3KPaHOM Il IPOEKTOpa

4. | Texymuii KOHTPOII,
POMEKYTOYHAS
aTTecTauus

VYdeOHbIC ayAUTOPUH JUIS TIPOBEJCHUS 3aHATHH JIEKIMOHHOTO U
cemuHapckoro tuma (208, 1200, 1201 1205, U207, N208, U211, 1218,
N219) ocHaneHbl HEOOXOIUMBIMUA TEXHUYSCKHUMH CPEJICTBAMY 00YUCHUS

5. | CamocrosrenpHas
pabota cTyneHTa

Kabuner anms camocrositenbHOM paboTel cryaeHta (M205a), ocHarieH
KOMIIBIOTEPHOW TEXHUKOH C BO3MOXXHOCTBIO TIOJKIIOYEHUS K CETH
«HTEpHET», TPOTPaMMON 3KPAaHHOTO YBEIWYCHUS H O00ECHCUCHHBIN
JOCTYIIOM B DBJIEKTPOHHYIO HH()OPMAIMOHHO-00pa30BaTENbHYIO CpPEay
YHHBEPCHTETA

6. | [IpoBenenmue
KYpPCOBBIX paboT

Aynutopun Il IpoBeieHNs KypcoBbIx padot (1206, 214, 1217)
OCHAIIIEHBI IEPCOHATILHBIMUA KOMITHIOTEpaMH C BBIXOJIOM B MIHTEpHET,
M®YV, yueOHUKaMU, y4eOHBIMU B y4eOHO-METOIUIECKUMH MTOCOOUSIMH,
MPOEKTOPOM ISl IEMOHCTPALIUH CJIAI0B, MOOMIIHLHBIM SKPaHOM IS
IPOEKTOPA.

MartepuanbHO-TEXHHYECKOE O0ecnieueHne TUCUMITHHBI®

YueOHast ayTuTOpHS ISt

IMPOBCACHU 3aHATUH

nexuuronHoro tuna (350040

r. Kpacnonap, yu.

Craspornonsckas, 149) ayn.

n211

Windows 10
Kopnoparusnas, Microsoft
Office mpodeccnoHaTbHBIHI
witoc 2016. AHTHBHpYCHAs
3amuTa GU3NYECKUX
pabounx CTaHIMHA U
cepsepoB: Kaspersky
Endpoint Security ans
6usHeca - CTaHIapTHBIN
Russian Edition. 1500-2499
Node 1 year Education
Renewal License.

MynbeTumMenuiiHas ayguTOpHUs
¢ BexogomMm B HWHTEPHET:
KOMIUIEKT y4ueOHOM mebenu —
24 crona + 24 cryna; mocka
yueOHasl.; MIPOEKTOP
ViewSonic PJD5134; »skpan;
MpenoaBaTesibckas TPUOYHA;
HOyTOYyK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

VYyeOHas aynutopus Ass
IIPOBE/ICHUS 3aHATUH
cemuHapckoro tuna (350040
r. Kpacnonap, yi.
Craspornonsckas, 149) ayn.
n201

MynbTmeauitHas ayInTopus
¢ BeixogoM B MHTEPHET:
KOMIUIEKT y4eOHol MeOenn —
21 croxn + 42 cryna; [ocka
y4eOHasl.; MpOEKTOP
ViewSonic PJ562; koMiuiekc
MYJIbTUMEANIHBIN
MHTEPAKTUBHBIN
JIEMOHCTPAIIMOHHBIN Smart
Board; Hoyroyk Lenovo B570
13-
2370M/4G500/nV410M/1G/D

Windows 10
KopmnopaTtusnas, Microsoft
Office npodeccronanbHbIi
witoc 2016. AHTHBHpYCHAs
3amuTa GU3NYECKUX
pabounx CTaHIMA U
cepsepoB: Kaspersky
Endpoint Security ams
6usHeca - CTaHIapTHBIN
Russian Edition. 1500-2499
Node 1 year Education
Renewal License.

VDRW/Cam/W7HB/15,6HD
Kabuuer s Mynbrumenuiinas ayautopust | Windows 10
CaMOCTOSITENIbHOM pabOThI ¢ Beixogom B MUHTEPHET: Kopnoparusnas, Microsoft

o0yJarmuxcs
(r. Kpacuonap,

KOMIUIEKT y4eOHOH Mebenn —
3 crona + 3 cryna mt.; 2 —
KomInbloTepa Linovo

Office mpodeccrnoHanbHBIHI
mwitoc 2016. AuTuBupycHas
3anUTa (PU3NIECKUX
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yi1. CtaBpornonbckas, 149)
ayn. U205a

ThinkCentre M53 Tiny B
KOMILJIEKTE, HOYyTOyK Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

pabouux CTaHIUH 1
cepBepoB: Kaspersky
Endpoint Security as
6usneca - CTaHIapTHBIHA
Russian Edition. 1500-2499
Node 1 year Education
Renewal License

VYueOHast aytuTOpHs 1UIs
MPOBEJICHUS KYPCOBBIX
paboT (IPOEKTOR)
(r.Kpacuonap,
yi.CraBpomnoibckas, 149)
aya. 1206

MynbTumMenuitHas ayIuTopys
¢ BeixogqoM B UHTEPHET:
KOMIUIEKT y4eOHOH Mebenn —
3 ctonia + 12 cTynbeB; A0CKa
MarHUTHO-MapKepHasi;
HOoyTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6HD

Windows 10
Kopmnoparusnas, Microsoft
Office mpodeccnoHaTbHBIHI
wtoc 2016. AuTuBUpyCHAas
3amuTa GU3NIECKUX
pabouux CTaHIMMA U
cepBepoB: Kaspersky
Endpoint Security mis
6usHeca - CtaHIapTHBIN
Russian Edition. 1500-2499
Node 1 year Education
Renewal License.

* COrJIacHO CIpaBKE O MaTepHallbHO-TeXHU4YeckoM obecnieuennn ocHoBHOoW OOII BO kadenpsr
MEXJIYHapOJHOIO Typu3Ma U MeHeIkMeHTa, MHctuTyra reorpaduu, reosiornu, Typusma u

cepBuca, Mo HampapieHuto mnoarorosku 43.03.01

«ConuansHO-KylIbTypHBIH cepBUCY, 2016 r.
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