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1 Henu u 321241 U3yYeHUs1 AUCHUILINHBI

1.1 leab AMCHUNIMHBI

Heabto ocBoeHust aucuuIiuHbl «CepBUCHASL JIEATEIBLHOCTH» SBJISICTCS CO3JaHUE
CHUCTEMbI 3HAaHUH O CEPBHUCHOM NEATEIBLHOCTH, yclyrax, (Gopmax oOCIyXKHMBaHUS, MPUHIIMIIAX
(GOpMUPOBAHUS HOBBIX YCIYr C Y4eTOM HWHHOBAIMA B TEXHHUKE, TEXHOJIOTHU, COIHUAIBHO-
SKOHOMHYECKON cdepe, a TakkKe IOArOTOBKA CIEIUAIMCTOB, BIAJCIONIMX 3HAHUAMH O
CYIITHOCTH, CIIOCO0aX OCYIIECTBICHHS U CIICU(UKH CEPBUCHON JCSITEILHOCTH.

1.2 3agaun AMCHMILIMHEIL:

— (hopMupoBaHue y 00ydarOImMXCs MPEACTABICHUS O CEPBUCHOU JEATEIbHOCTH, MECTE
CEpBHCA B KU3ZHEICATECILHOCTH YEJIOBEKA;

— U3y4YeHUE CHenupUKH ACATEIBHOCTH (GUPM 110 OKa3aHUI0 CEPBHCHBIX YCIYT,
HAIPaBIICHHBIX HA YIOBIETBOPEHUE MOTPEOHOCTEH YEIIOBEKA;

— OBJIAJICHUE CTYICHTAMH OPTaHHM3alMOHHBIMHM IIOJXOJaMH, METOJaMU W IIPaBUIAMH
OpTraHM3aIMH U YIIPABICHUS CEPBUCOM B chepe MaJIoTo U cpeTHero Ou3Heca;

— W3Y4YEeHHE aCCOPTUMEHTA U KayecTBa YCIYT CepBUCa, U UX OCOOEHHOCTEH;

— paccMOTpEHHE B3aMMOOTHOIICHHUM CIEIUATUCTOB [0 CEPBUCY M MOTpeOuteneit B
MPOLIECCE OCYIECTBICHUS CEPBUCHOMN JESITENbHOCTH;

— (popmupoBaHue y oOy4aromuxcsi yMEHUsI CETMEHTUPOBATH MOTPEOUTENIbCKUN PHIHOK
CEPBHCHBIX YCIIYT;

— 3HAKOMCTBO C POJIbIO COBPEMEHHBIX MHHOBAIIMOHHBIX TEXHOJOTUN B CO3JJaHUU YCIIYT B
cdepe rOCTUHUYHOTO 00CTYKUBAHUSI.

1.3 MecT0 AMCHMIJIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

Hucuunnuna «CepBucHasi J€ATENbHOCTh» OTHOCUTCS K BapuaTuBHOM yactu bioka 1
nporpaMMbl  OakanaBpuara. JlucuuruimHa wusydaercss Ha 1 kypce Bo 2 cemectpe. Kypce
Oa3upyeTcsl Ha OOLIMX 3HAHUSAX, YMEHUSAX U ONBITE MOJTYYEHHBIX CTYACHTAMHU M0 TUCIUIUINHAM,
npenogaBacMbiM Ha 1 kypce B | cemectpe: «Oxonorus», «llcuxomorus», «Bsenenue B
HampasiieHue» U Jp. JlanHas nucruruinHa GopMHUpYyeT 3HaHMS AJIs OBJIAJIEHUS CIIEHUAIbHBIMU
npodecCHOHATBHBIMI HaBbIKAMM, B T.4. U I NPOXOXKIACHUS NPOPHIBHBIX YYEOHBIX U
IIPOM3BOJICTBEHHBIX MpPAKTUK. B pe3ynpTaTe MOCTHIKEHUS Kypca CTyAEHTaMH YrayOsstoTcs
3HaHUS, NOJIyYEHHbIE B XOJI€ U3YYEHUS NMPeIbITyIIX AUCUUIUINH NMPO(EeCCHOHAIBHOTO IIUKIIA.

1.4 llepeyens MJIAHMPYEMBbIX pe3yJIbTATOB 00ydeHHs NMo gucuuiuinHe «CepBucHas
AeATEJbHOCTDY

W3ydyenue naHHOW MUCHUIUIMHBI HAMpaBiIeHO Ha (GOPMUPOBAHHE y OOYyYaIOUUXCS
cienymux npogeccuonanvrulx (I1K) komnemenyuii:

—IIK-6 — TOTOBHOCTBIO K CEpPBUCHOM JESATENbHOCTH B  COOTBETCTBUU C
STHOKYJIBTYPHBIMH, HWCTOPHUYCCKHMH W  PEJIUTHO3HBIMH  TPAAWIMSIMH, K BBISBICHHIO
notpebHOCTEl  moTpedutens, (QOPMHUPOBAHUIO TOCTHHMUYHOTO  MPOAYKTA,  Pa3BUTHIO
KITUEHTYPHBIX OTHOIIICHUH.



Tabauna 1 — Pe3yabTaTrhl 0cBOeHHs JMCUUILVIMHBI «CepBUCHAA 1eSITEIbHOCTDY

No Nupexc Conepxanue B pesynbrare nzydeHus: yaeOHOH TUCITUILTUHBI 00yYarONIHeCs JODKHBI
- KoMIIE- KOMIIETEHIINN
n/m . 3HATh yMeTh BJIAJIETH
TCHITNH (nm e€ gacTm)
1 [IK-6 | roTOBHOCTBIO K — MOHSITUHHBINA anmapaT TUCIUILTUHBL; — OIICHHBATH MICUXUYECKUE, | — METOJIaMU
CEPBUCHOM — HCTOPHIO Pa3BUTHS CEPBHCA, BUJIbI CCPBUCHON | (DU3MOJIOTMYECKUE OCOOCHHOCTU 4YEJIOBEKa, | 0CCKOH(IMKTHBIX
JeSITEITBHOCTH B JeSITEITBHOCTY; COIMANTLHYIO 3HAYUMOCTh MOTPEeOUTENEH; B3aUMOOTHOIICHUN c
COOTBETCTBHU C — OCHOBHBIC TIOAXOJbl K TIOHUMaHUIO U | — paboTaTh B «KOHTAKTHOW 30HE» Kak cdepe | moTpedUTEneM B Mpolecce

STHOKYJBTYPHBIMH,
HUCTOPUYECKUMH U
PENUTNO3HBIMU
TpaIUIUsIMH, K
BBISIBIICHHIO
MOTpeOHOCTEH
noTpeouTess,
(hopMHPOBaHUIO
TOCTHHUYHOTO
MPOAYKTA,
Pa3BUTHIO
KJIMEHTYPHBIX
OTHOUIEHUI

ONMCAHMIO TOBeAeHUs paboTHuKa  cdepbl
cepBHCca M NOTPEOUTEINIsT B MPOLIECCE CEPBUCHOMN
JeATeITLHOCTH;

— OCHOBBI TEOPHH OPTaHU3ALUU 00CTY)KUBaHMUS,
— KJIacCU(UKAINU YCIIYT H UX XapaKTEPUCTHKY;

— TEOPETUYECKHE M OMIUPUUCCKHE 3aKOHBI
yIOBICTBOPEHUSI ~ MOTpeOHOCTEH  WMHAMBUAA,
CrocoOBl M CPEACTBA OKa3aHUsSl YCIYT, MECTO
CepBHCa B )KU3HEESITEIILHOCTH YEJIOBEKa;

— MapKETHHT B3aMMOOTHOLICHHH, BO3ZHUKAIOIINX

MeXay  nepcoHaioM  chepsl  ycuyr u
MOTPEOUTEISIMHY;

— METO/IbI TICHXOJIOTHH, COBOKYITHOCTbD SIBJICHUIA,
COCTaBJISIFOIINX OCHOBY
IICUXOAUATrHOCTUYECKOTI'O I10JIA JINYHOCTHU

noTpedurens;

— OCHOBHBIC METOJIbl NPEJIOCTABICHUS YCIyT U
(hopMbI 00CTY)KUBAHUS,

— 9TUKY cthepsl Om3Heca u YCIyT,
YIPABICHYECKYIO0 JTHKY, JTHKY MapTHEPCKUX
OTHOUICHUH, 3CTETUKY 00CITYKHBaHUS

peanu3aiyy CepBUCHOM AeATeILHOCTH,

— NPUMEHSATh METOJUKU TCUXOMArHOCTHUKH:
9KCIPECC-MArHOCTHKA noTpeOHOCTEH,
MOTHUBOB, Heﬂeﬁ HOTpC6I/ITCHSI, BBIJACIISATH
[JIABHBIC  TICHXOJIOTHYECKHE OCOOCHHOCTH
oTpeouTeNs;

— HaXO0OUTh nyTH 6JIaFOHpI/IHTHOFO
pa3pelieHus ICUX0JOrHUYESCKUX KOH(DIUKTOB;
— coOmoath TpeOOBaHHUS COBPEMEHHOTO
9THKETA;

— ¢opMuUpOBaTH TO3UTHUBHYIO aTMochepy
MpOAaXH TOBAPOB M  YCIYr, aKTHUBHO
MOJIZICPIKUBATH CBA3b C OOIIECTBEHHOCTHIO

CEpPBHUCHOU ESITENbHOCTH;
— METOAaMH
ATHOKYJIBTYpPHOI
nuBepcupUKaum
CEpPBHUCHOU IESITENbHOCTH;
— IpueMaMu U3y4YCHHS
JUYHOCTH OTPEOUTEIIS;

— METOJIMKaMHU
JMarHOCTUPOBAHUS
NOBEJCHUS W  OKazaHUs
BITUSIHUS HA TIOTPEOUTEIS




2 CTpyKTypa U co/iepKaHHue QU CUUILTHHBI

2.1 Pacnpenesienre TPYA0EMKOCTH TUCHUIJIMHBI IO BUIaM padoT
OO6mas TpyI0EMKOCTh JUCIUTUIMHBI COCTaBIIseT 2 3a4. en. (72 yaca), uX pacupeaesieHue

10 BUJaM paboT MpeICTaBICHO B TaOIHIIax 2.

Tabmmma 2 — O6mas Tpy10EMKOCTb TUCHUTUIUHEI (0151 cmydenmos ODO)

Bun yuebHo# paboThl Egcegg (E%Az(:g;)z
KonrakTHasi pa6ora, B TOM yHcJe: 36,2 36,2
AyIUTOpHBIE 3aHATHS (BCEro) 32 32
3aHsATHS IEKIMOHHOTO THIA 16 16
3aHATHSI CEMUHAPCKOTr0 TUIA (CEMUHAPBI, IPAKTUYECKUE 3aHATUS) 16 16
HNuasi koHTaKTHasi padora: 4,2 4,2
KonTpons camoctostensHol pabotsl (KCP) 4 4
IIpomexyrounas atrectauus (MKP) 0,2 0,2
CamocTosiTesibHasi padoTa, B TOM YHCJI€: 35,8 35,8
ITpopaboTka yueOHOro (TEOPeTUYECKOro) MaTepuaa 20 20
IToaroroBka K TeKyIemy KOHTPOJIIO 15,8 15,8
KoHTpo.b: - -
ITonroroBka K 3auety — —
Oo6mias qac. 72 12
TPYA0EMKOCTh B TOM 4YHCJI€ KOHTAKTHAas padoTa 36,2 36,2

3a4. el. 2 2

2.2 CTpyKTYypa AMCUMILINHBI

Pacnipenenennie BuoB yueOHOU pabOThl U UX TPYAOEMKOCTH IO pazjienaM AUCIMUILTUHBI

MMpEaACTaBJICHO B Ta6n1/1ue 3.

Tabnuna 3 — Pa3aensl JUCHUIUTUHBL, U3ydaeMble BO 2 ceMecTpe (012 cmydenmos OPO)

o KonnyecTBo yacos

5 AynuropHas | BaeayautopHas
g HanmenoBanue pa3nenos Beero paGoTa paGoTa

<! JI 113 CPC

1 2 3 4 5) 7

1 CepBucHas ACSTENLHOCTE B CHCTEME Y/IOBICTBOPCHHS 24 6 6 12

MOTPEeOHOCTEH
2 | OCHOBBI OpraHu3ally CEPBUCHON AEATEILHOCTH 24 6 6 12
3 | OTHKa U TICHXOJIOTHS CEPBUCHOM JESATEIBHOCTH 19,8 4 4 11,8
Hmoeo no oucyuniune: 16 16 35,8




2.3 Coaep:xanue pa3ieioB TUCHUTLINHBI
2.3.1 3aHsaTHA JEeKINOHHOI0 THIIA

Ta6muma 4 — ConepkaHue pa3aesioB JUCITUTIIMHBI

HaumeHnoBanue
pasaena

TemaTHKa JEeKIUOHHBIX 3aAHATHIA

dopma
TeKyllero
KOHTPOJIsI

2

3

7| | Ne pa3aena

CepBucHas
TeATeNTLHOCTD
cucTeMe
yIIOBIIETBOPEHHUS
MOTpeOHOCTEH

B

Cywnocmu cep8ucHoil desmensHocmu.

[TonsiTHE U CYIIHOCTH CEPBUCHOM NEATEIBHOCTH.

IIpennochbuIku pa3BUTHS CEPBUCHOM JAESTEILHOCTH.

[MorpebHOCTH YenOBeKa.

Pone cepBUCHOHM OEATENBHOCTH B COLUAIBHO-3KOHOMHUYECKOM
Pa3BUTHUHU CTPAHBI.

Yenyea kax cneyuguueckuii npooykm cepgucholl 0esmenbHOCmu.
[lonsatue ycnyru, ee OCHOBHBIE XapaKTEpUCTHKH KaK IPOAYKTa
CEPBUCHOM IEATEIBHOCTH.

Knaccudukarus ycmyr.

[MoTpebuTenbpckue CBONCTBA YCITYTH.

Kv3HEeHHBIN LUKIT YCIIYyTH.
Cepsucnas  OeamenvbHoCMb
nompebHocmell 4enogexd.
Knaccudukarms motpeOHOCTEH.
CTpyKTypa U BUAbI CEPBUCHOU EATEIBHOCTH.
CepBucHast  JeATENbHOCTh Kak  IPOILECcC
MOTPeOHOCTEH.

V00871emBOpeHUs.

Kak  ¢opma

YAOBJICTBOPCHUA

OCHOBEI
OpraHu3aluu
CEpPBUCHOMU
JIEATENLHOCTH

Ipoyecc obcnysxcusanua nompebumens.
DOneMeHThl mporecca OO0CITyKWBaHUS:
WCIIOTHEHHE, BhIJada 3aKasa.
Crietngrka oka3aHusi pa3IMUHBIX YCIIYT.
OCHOBHBIE W BCIIOMOTAaTEIbHBIC IMPOU3BOJICTBEHHBIE MPOIECCHI.
OCHOBBI OpraHu3alui pado4Ynx MECT B FOCTHHHIIAX.

Bupl npor3BOACTBEHHBIX IJIOIIANEH U UX COOTHOLIEHUE. [loHsATHE
PTrOHOMUKHU.

OcHogubie mpebo8anus K Op2aHu3ayuu pabouux mecm.
Opranusaius 00CIyKUBaHUS TOTPEOUTEIICH YCIIyT.

CriocoObl 1 (hOpMBI  OpraHM3alUK OOCITY)KWBAaHUS W OKa3aHUS
YCITyT.

«KoHTakTHas 30Ha» KaK OCHOBHas cdepa peaau3alldi CEPBHUCHON
JIESTETLHOCTH.

[IpuHIHITEI YIOBIETBOPEHHS MOTPEOHOCTEH HACETICHHsI B TIpoIlecce
CEpPBUCHOM JI€SITEHLHOCTH.

OcHOBHBIC TTpaBUJIa OOCITYKUBAHUS HACETICHUS.

®dopmbl 1oroBopa 00 OKa3aHUU YCIYTH.

[IpaBa 1 0053aHHOCTH WCTIOJTHHUTEISI YCIYTH.

IIpaBa 1 00s13aHHOCTH MTOTPEOUTENS YCIYTH.

Kauecmeo ycnye u oocrycusarnus.

[lonsaTHs «kavyecTBa YCIYr» W «KA4ECTBO OOCITY)KUBAHUI.
Kpurtepuu n mokazarenu kadecTBa yCIyTH.
MeToap! KOHTPOJIS Ka4ecTBa YCIYT.
Kynprypa oOcnmykuBaHusT Kak 0a30BbId

npueM, ohopMmIIeHHE,

OJICMCHT Kadc€CTBa

00CITy)KHBaHUS.
Ippexmusnocme cepsucHoli desmenbHocmu.
[onsTue u OCHOBHBIC MTOKa3aTeNH SKOHOMUYECKON

7




3¢ (HEKTUBHOCTH CEPBUCHOM JEATCIHLHOCTH.

[ousitre connaabHON 3PPEKTUBHOCTH CEPBUCHON JIEATCIBHOCTH.
Onenka YIOBIETBOPEHHOCTHU norpedurens CEPBUCHOM
JIESTEIHLHOCTBIO.

3 | Druka 5

[ICUXOJIOT U
CEpPBHUCHOMU
JIEATEIIbHOCTH

Ilpogpeccuonanvroe nogedenue u smuxem.

[onsTrsa mpohecCHOHANBHOTO U JEIIOBOTO ITHKETA.

HopMmbl u mpaBuia npogeCCHOHAIILHOTO TOBEIACHHUS M ITHKETA.
[IpaBuiia BepOANTBHOTO 3THUKETA.

[IpaBuna o6menus no TenedoHy.

IIpaBuia nenoBoy Mnepenucky.

Ocob6eHHocTH MpodecCHOHATLHOTO TIOBEACHUS B cdepe cepBuca.
OTHKa W TICUXOJIOTHS B3aMMOOTHOIIEHUH B TPYJOBOM KOJIJIEKTHUBE
1 B OOIIICHUH C TTIOTPEOUTEIICM.

Tonamue MmopanbHO-NCUXONO2UHECKO20 KIUMAMA 6 KOMIEeKmuse.
MeXITMYHOCTHBIC B3aUMOOTHOIIICHUSI.

I'pynnoBeie HOpMBI TOBEACHMUSL. y
CooTHoIIeHNE O0IIEro W JINYHOTO.
OTudeckre  NPUHIMIBI  B3aUMOJCHCTBHUS  «PYKOBOJIUTEINb-
OOMYUHEHHBINY.
Tpunyunsl smuxu 63auM0o0eiCmeus ¢ Nompeoumenamu yciye.
[Icuxonoruueckue OCOOCHHOCTH JEJIOBOIO OOIIECHUS B cdepe
cepBuca.
Criern¢uka MEXIMIHOCTHOTO OOMIEHMs] PaOOTHHKOB CEPBHCHBIX
opraHuzanMii u TOTpeOHuTeNeld B Mpolecce OKa3aHWs YCIYTH.
OCHOBHbIE TCHUXOJIOTUYECKHE MPHUHLUIBI B3aUMOOTHOLIEHUS C
KIIUEHTOM.
Buibl KOHQIMKTOB U CIIOCOOBI UX pa3peiicHMs.
IIpumeuanue: Y — ycTHBIN ompoc, JI — nexuus-aucKyccust
2.3.2 3aHATHS CEMHHAPCKOI0 THNA
Tabmuma 5 — Conep:xaHue pa3aesioB JUCITUTUTMHBI
] ®opma
E[ HaunmeHoBaHue TemaTHKa CEeMMHAPCKUX 3aHATHI TeKyLlero
P4 pas3aena KOHTPOJIA
=3
2
1 2 3 4
1 | CepBucHas 1. CymHoCTh CEPBHUCHOM NESTENFHOCTH.
JEATENIBHOCTD B | 2. Ycnyra kak criequduueckuid IpoyKT CEpBUCHOM JeATEIbHOCTH.
cucremMe 3. CepBucHast  festenbHOCTH Kak  (opma  yzmosierBopenusi | Y, P, C
YZIOBJIETBOPEHUS noTpeOHOCTEHN YemoBeKa.
MOTPEOHOCTEMH
2 | OcHOBBI 1. Ipomecc o6cTyKUBaHUS TOTPEOUTETIS.
OpraHH3aLNN 2. OcHOBHBIE TPeOOBAaHMS K OpraHU3alMU pabounX MeEcT. V. P.C
CEPBUCHOMU 3. KadecTBo yciryr 1 00CIy>KUBaHHS. >
JIESATEIbHOCTH 4. D(hexTHBHOCTD CEPBUCHOMH JIESITEIILHOCTH.
3 | Otuka u | 1. [IpodeccronanbHoe NOBEACHUE U ATUKET.
IICUXOJIOTHS 2. IloHsiTHE MOPAJIBHO-TICUXOJIOTMYECKOT0 KIIMMAaTa B KOJJICKTHBE. v P
CEPBUCHOMU 3. [IpUHIUTIBI 3TUKW B3aUMOJICHCTBHUS C MOTPEOUTENSIMU YCITYT. ’
JeSITeIbHOCTH

[Ipumeuanue: Y — ycTHsIii onpoc, P — pedeparuBnas padota, C — ceMuHap- JUCKYCCHS

2.3.3 JlaGopaTopHble 3aHATHUS
JIaGopaTopHBIE 3aHATHS — HE TIPEyCMOTPEHBI.
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2.3.4 IlpuMepHasi TeMATHKA KYPCOBBIX padoT
Kypcossie pabotsl o auctuminHe «CepBUCHAS IEATEIBHOCTD) HE MPEAYCMOTPEHBI.

2.4 llepeyeHb yueOHO-METOAUYECKOT0 o0ecnevYeH sl JJIA CAMOCTOSATEILHOH padoThI
00yyarIuxcs mo fucuuiuinie «CepBUCHasA 1eSITeIbHOCTbY

CEPBUCHOMU
JeSITeTbHOCTH

No Haumenosanue IlepeueHs yueOHO-METOANYECKOTO 00ECIIEUCHNS AUCLUILIUHEI
- paszena 0 BBITIOJTHEHUIO CAMOCTOATENbHON PaObOTHI
1 2 3

1. |CepBuchas 1. Oxoruna H.M. CepBucHas aesteapHOCTh: yued. moco6. / H.M. Oxotuna.
JIeSATEIbHOCTD B| — Momkap-Ona: IITTY, 2016. — 116 c. [DnekTponnsiit pecypc]. — Pexum
CHCTEME nocrtyna: http://biblioclub.ru/index.php?page=book&id=459497.
YAOBIIETBOPEHUS 2. PomanoBuu JK.A. CepBucHas nestenbHOCTh: yued. / K.A. Pomanosuy,
MOTPEOHOCTEH C.JI. Kanaues. — M.: lamkoB u Ko, 2015. — 284 c. [DnexkTpoHHBIN pecypc].

—Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=221313.
3. Benenunckuii B.I'. CepBucHas nearenpHOCTh: yue0. / B.I'. Beneauackmii.
— M.: Knopyc, 2013. — 176 c. [Dnextponnslii pecypc]. — Pexxum moctyma:
https://e.lanbook.com/reader/book/53291.

2. |OcHoBwl oprammzanuu|l. PomanoBuu JK.A. CepBucHas nestensHocTh: yue6. / XK.A. PomanoBwuy,
CEPBUCHOM C.JI. Kanauen. — M.: JlamkoB u Ko, 2015. — 284 c. [DnexTpoHHBIN pecypc].
JeSTSIILHOCTH —Pexum moctyna: http://biblioclub.ru/index.php?page=book&id=221313.

2. Térymxua B.A. CepBucHas AeSITETHOCTh: OCHOBHBIE TMOHSTHA U
COBpeMeHHbIe MpoOIeMbl (PETHOHANBHBINA  acmekT): yded. 1oco0.
B.A. Térymxkun. — Tambos: TI'TY, 2015. — 125 c. [DnekTpoHHBI# pecypc].
— Pexxum goctyma: http://biblioclub.ru/index.php?page=book&id=445052.

3. Hepetuna T.I'. Opranmzanus CEpBHCHOW HEITEILHOCTH: y4e0.-METOI.
noco6. / T.I'. Heperuna. — M.: ®JIMHTA, 2011. — 101 c. [DnekTpoHHBIH
pecypc]. — Pexxum noctyma: https://e.lanbook.com/book/20191.

3. [Ortuka u mncuxonorus|l. Pomanosuu JK.A. CepBuchas gearensHocTh: yueb. / JK.A. PomanoBuy,

C.JI. Kanaues. — M.: lamkoBs u Ko, 2015. — 284 c. [OnexTpoHHBIN pecypc].
—Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=221313.
2. ®ypcos B.A. CepBucHas nestensHOCTh: yueb. nocob. / B.A. ®ypcos,
H.B. JlazapeBa, U.B. Kanunun, O.A. Kynpsamos. — Craspomnons: CKOVY,
2015. 148 c. [DneKTpOHHBIH pecypcl. Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=457959.

3. UexmapeBa [I'.B. CepBuchas mgesrensHocTh: / I.B. UYekmapesa.
HoBocubupck: HI'TY, 2011. — 40 c. [DnextpoHHslii pecypc]. — Pexxum
nocrtyna: http://biblioclub.ru/index.php?page=book&id=228826.

4. CepBucHas eaTenbHOCTh: yue0. mocob. / Ilog pen. b.U. llTeitaronsia.
— Hosocubupck: HI'TY, 2013. — 130 c. [DnektponHsiii pecype]. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=229143.

VY4eOHO-MeToIMUeCKUe MaTepualbl Ui CaMOCTOSTEIbHOM pPabOThl OOydYaIOIIMXCS M3
YKClia MHBAJIKU/IOB U JIUL C OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 3710poBbsi (OB3) npenocrasnsiorcs
B (popMax, aJalTUPOBAHHBIX K OTPAHUYEHUSAM UX 37I0POBbS U BOCHPUATHS HH(DOPMAIIIH:

JIjig U1 ¢ HapyILIEHUSIMU 3PEHUSL:

— B [1€4aTHOW (hopMe YBEIMYEHHBIM HIPUPTOM;

— B popMe JIEKTPOHHOT0 IOKYMEHTA,

— B (popme ayaunodaiina;

— B ieyaTHoOM popme Ha si3bike bpaiins.

JUia nu1 ¢ HapyLIEHUSIMHU CiyXa:

— B TIeYaTHOU (opme;

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

Jlnist 11 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATEIBHOTO ammapara:

— B I1e4aTHOH (hopme;



http://biblioclub.ru/index.php?page=book_red&id=459497
http://biblioclub.ru/index.php?page=book_red&id=459497
http://biblioclub.ru/index.php?page=book&id=459497
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book&id=221313
https://e.lanbook.com/reader/book/53291/#2
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book&id=221313
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book&id=445052
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book&id=221313
http://biblioclub.ru/index.php?page=book_red&id=457959
http://biblioclub.ru/index.php?page=book&id=457959
http://biblioclub.ru/index.php?page=book_red&id=228826
http://biblioclub.ru/index.php?page=book_red&id=228826
http://biblioclub.ru/index.php?page=book&id=228826
http://biblioclub.ru/index.php?page=book_red&id=229143
http://biblioclub.ru/index.php?page=book_red&id=229143
http://biblioclub.ru/index.php?page=book&id=229143

— B hopMe IIEKTPOHHOTO JIOKYMEHTA,
— B (hopme ayauodaiina.

3 Ob6pa3oBaTe/ibHbIE TEXHOJIOTHH

B npomecce  mpenomaBaHMs — JUCHUIUIMHBI — NPUMEHSIOTCS  TpPaJUIMOHHBIC
oOpa3oBaTenbHbIe TEXHOJIOTMU (MH(POPMAIIMOHHAS JIEKIUS, YCTHBIA OMpoCc U pedepaTUBHBIX
pabor).

Jns obecnieueHHs] YCHEIIHOTO OCBOCHHUS JUCHMIUIMHBI TPUMEHSIIOTCA CIIeIYIOIIUe
MHTEPAKTUBHBIE CHOCOOBI AKTHBH3AIMM I1O3HABATEIbHBIX IPOLECCOB — JIEKIUSA-ITUCKYCCHS,
CEeMMHAP-IHCKYCCHSL.

Tabnuna 7 — Ucnonb3yeMbie HHTEpAKTHBHBIC 00pa3oBarenbHbie TexHoaoruu, ODO

Bun KosauyecTBo
Hcnonn3yemblie HHTEPAKTHBHBIE 00pa30BaTeIbLHbIE
CemecTp 3aHATHS TeXHOIOIUH 4acoB
1, O) [010]0)

Jlekuus-nmuckyccus™

1. CymrHOCT CEpBHUCHOM JESITETHHOCTH.
2 JI 2. OcHoBHBIC TpeOOBaHMsI K OpraHM3alui pabouyux MecT 4
(KoHTakTHass 30Ha KakK OCHOBHas cQepa peanu3aiuu
CEPBUICHOH JIEATEIEHOCTH).

CeMuHap-aucKyccus™**

1. Venyra kak crnenupUYecKHii TPOAYKT CEPBUCHOM
JEeSITeTBHOCTH.

2. OcHOBHBIE TpeOOBaHMsI K OpraHU3aIiy pabodnx MecT.

HUmoeo: 8

“JleKuus-UCKyccusl — OJMH W3 Hambonee 3((EKTHBHEIX CIOCOOOB U OOCYKICHHUS
OCTpBIX, CJIOXKHBIX M aKTyaJbHBIX Ha TEKYLIM MOMEHT BOMPOCOB B 11000 mpodeccnoHambHON
cdepe, oOMEHa OMBITOM M TBOPYECKMX MHMIMATUB. Takas ¢opmMa OOIIEHUS MO3BOJISET JIydlle
YCBOUTH MaTepuall, HAlTH HEOOXOJUMBbIE pelIeH s B Iporecce 3G PpeKTUBHOTO Tuaiora.

**CemuHap-aucKyccus (TpymnmoBasi AUCKYCCUsI) — ATO TEXHOJIOTUsSI 00ydeHHUs, KOTopas
o0pa3yeTcs Ha mpolecce AMAIOrMYecKoro OOIEHHs YIaCTHUKOB, B X01€ KOTOPOTO MPOUCXOAUT
(dbopMUpOBaHHE MPAKTUYECKOTO OMNBbITa COBMECTHOIO y4acTHsl B OOCYXKJIEHHU WM pa3pelieHUu
TEOPETUYECKUX U MpakTHUecKuX mpobieM. Ha cemuHape-IucKyccuu ydaTcsi TOYHO BBIpaXarTb
CBOM MBICIM B JOKJIaJaX M BBICTYIUIEHUSX, AKTUBHO OTCTauBaThb CBOIO TOYKY 3pEHUS,
apryMEHTHPOBAHO BO3pa)kaTh, OMPOBEPraTh OMMOOYHYI MO3MIMIO OJHOKIACCHHKA. B Takoit
paboTe ywammuiics Moiay4aeT BO3MOXHOCTb IOCTPOEHMSI COOCTBEHHOW JIESTENbHOCTH, YTO U
00yCJIOBIMBAET BBICOKMHA YpPOBEHb €ro MHTEJUICKTYalbHOM M JIMYHOCTHOM aKTHUBHOCTH,
BKJIFOUEHHOCTH B MPOLIECC Y4eOHOTO MO3HAHMUS.

JUig M ¢ OrpaHUYEHHBIMU BO3MOXHOCTSIMHU 370POBbsI IIPEIYCMOTPEHA OpPTraHU3alMs
KOHCYJIbTAIMH ¢ UCIIOJIb30BaHUEM JIEKTPOHHOM MOYTHI.

4 OueHo4YHbIe CpPeICTBA JJISl TEKYLIero KOHTPOJIS yCIIeBaeMOCTH U MPOMeKYTOYHOI
aTTrecTanuu
4.1 ®oHA OLIEeHOYHBIX CPEACTB /ISl NPOBeeHNs] TeKyIlleH aTTecTAlun

Ilpumep 6onpocoeé 0na ycmnozo onpoca K 3aHAMUAM IEKYUOHHO20 MUNA
Tema Ne 1. «CymiHOCTb CepBHCHOM AeATEJILHOCTH.
1. JlaiiTe onpezaeneHue MOHATUIO «CEPBUCHAS AESITEILHOCTDY.
2. B 4eM COCTOUT CYIIHOCTh CEpBUCHOM JIEATEIbHOCTH.
3. KakoBbl MpeAnocbUIKM Pa3BUTHUSA CEPBUCHOM NEATEIBHOCTH C JIPEBHUX BPEMEH M0
HaIlIUX JHEH.
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4. KakoBa ponb CEpPBUCHOW MACSITENHLHOCTH B COIMAIBHO-DKOHOMHUYECKOM Pa3BUTHH
CTpaHBbI.

5. Urto Takoe norpedbHoOCTH?

6. Kmaccudukanmu morpedHOCTEH.

Ilpumepot mem 03 nposedenun 1eKUUU-OUCKYCCUU
Tema Ne 1. «CynmiHOCTb CEpPBHCHOM 1eATEJIbHOCTH.
1. CymHOCTb CEpBUCHOM JCATEIHHOCTH.
2. Tlpennochuiky pa3BUTHUS CEPBUCHOM JIESTEIBHOCTH.
3. Ponb cepBUCHOII 1€ATENBHOCTH B COLUAIBHO-DKOHOMUYECKOM Pa3BUTUU CTPAHBI.
4. TloTpebHOCTH YeTOBEKA.

Ilpumep mamepuana ona npoeepKu 3HAHUIL yMEHUIL, HABLIKOG U ONBIMA 0eAMEIbHOCHU
CMyOeHma Ha 3aHAMUAX CEMUHAPCKO20 MURA

Mamepuan ona ycmnozo onpoca

Tema Ne 1: «CymiHOCTb CepBHCHOM AeATEJIbLHOCTH.

1. Jlaifite ompeneneHue MOHATHSAM  CEpBUCHAs  JIeATENBHOCTh, cdepa  ycuyr,
o0cmy)KMUBaHUE.

2. B ueM 3akir04aeTcs CyIHOCTh CEPBUCHOM 1€ TEbHOCTh?

3. Ilepeuncnure OCHOBHBIE TPEANOCHUIKM BO3HUKHOBEHHS W Pa3BUTHS CEPBUCHOM
JESATEIIBHOCTH.

4. Ilepeuncaure M JaiiTe XapakTEepUCTHKY OCHOBHBIM 3TalaM pa3BUTUS CEPBUCHOMN
JIeSATEIbHOCTH.

7. KakoBa posib CEpBUCHON JESTEIbHOCTH B COLMAIbHO-3KOHOMHUYECKOM DPa3BUTUU
CTPaHBI.

8. MaiiTe onpeneneHne NOHATHIO TOTPEOHOCTb.

9. Ilepeuncnure OCHOBHBIE KiacCH(UKAMU MOTPEOHOCTEH M KPATKO OXapaKTepPH3yHTe
uX.

Ilpumep mem ona nanucanus peghpepamugsnvlx padom
Tema Ne 1. «CymiHOCTb CepBHCHOM 1eATEJILHOCTH.
1. IlpeamnochiIKu BO3HUKHOBEHMS U PAa3BUTHUS CEPBUCHOM JIEATEIBHOCTH.
2. OCHOBHBIE ATAITbl Pa3BUTHSI CEPBUCHOM EATEIHHOCTH.
3. Pousb cepBUCHO 1€ATENBHOCTH B COLIMATBHO-DKOHOMUYECKOM PAa3BUTUHU CTPAHBI.
4. OcHoBHbIE K1accu(UKaIMK TOTPEOHOCTEN.

Ilpumep mem 013 nposedenus cemuHapa-OuUCKyccuu

Tema. «Ycayra kak cnenuguyecKuil NPOAYKT CEPBUCHOM 1eATEIbHOCTH .

1. JlaiiTe onpeneneHue MOHATUSAM «yCIIyTa», «00CITyKUBaHUEY, «chepa yciayr».

2. Tlepeuncnure 1 0XapakTepu3yiTe OCHOBHbIE CBOWCTBA YCIIYTH.

3. Kakwue Bunbl yenyr Bei 3Haete? [lepeuncinte OCHOBHBIEC U TaliTe UM OIIpEIEIICHHE.

4. Kakue xnaccudukanuu yciayr Bbr 3Haete? IlepeumciuTe OCHOBHBIE W JaiiTe UM
XapaKTEPUCTHUKY.

5. KakoBbI OCHOBHBIE TOTPEOUTENHCKHE CBOWCTBA YCIIYyTH?

6. Uto Takoe >KM3HEHHBIN UK ycIyr? ETo OCHOBHBIE 3TAITBI M IX XapaKTEPHCTUKA
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4.2 ®oHJ OLICHOYHBIX CPEACTB JIsl MPOBeIeHNs MPOMEKYTOYHOH ATTeCTAMH

OCoO~NO O WDN P

Bonpocwt 0nsa noozomoseku k 3auemy

. IloHsiTHE M CYIIHOCTH CEPBUCHOM ACSATEIBHOCTH.

. [IpennochbuIKu pa3BUTHS CEPBUCHOM IEATEIBHOCTH.

. Ponib cepBUCHOI A€STETPHOCTH B COLIMATIbHO-3KOHOMHUYECKOM Pa3BUTHH CTPAHBI.

. Onpenenenue MOHATHIA ycIyra, CEpBUC, CEPBUCHAS JESTEbHOCTD.

. IlonsATHS MOTPEOHOCTD, MOTPEOUTENb, KIHEHT.

. Kitaccudukanms nmorpedHocreii mo A.Macnoy.

. CepBHC KakK JIeATeIbHOCTb.

. CepBuc kak noTpeGHOCTb.

. IlonsiTue ycinyru, €€ OCHOBHBIE XapaKTEPUCTUKM KaK IPOAYKTa CEpBHCHOMN

JACATCIIbHOCTH.

10.
11.
12.
13.
14.
15.
16.
17.

Knaccudukanus ycuyr.

[ToTpebutensckue CBOMCTBA YCIYTH.

JKU3HEHHBIN TUKIT YCIYTH.

CepBuc Kkak ycnyra, KaraccupuKanus yciyr.

OCHOBHBIE XapaKTEPUCTUKU YCIIYT.

Otnnume nporecca o0CTyKHUBAHUS OT MaTePUATBHOTO ITPOU3BO/ICTBA.

Oco0eHHOCTH yCITyTH KaK ToBapa.

XapakTepucTuka THUIIOB  YCIYr:  MPOU3BOJACTBEHHBIC,  paCIpEACIUTEIIbHbIE,

npoQecCHOHANIbHBIC, TOTPEOUTETHCKHUE, OOIIECTBECHHBIE.

18.
19.
20.
21.
22.
23.

3aKasa.

24,
25.
26.
217.
28.
29.
30.
31.

XapakTepuCTUKa MaTEPUATbHBIX U HEMATePUAITbHBIX YCIIYT.

YCJ'IYTI/I YUCTBIC U CMCIIAHHBIC, UX XaPAKTCPUCTUKA.

[ToHsATHE HIICATEHOW ¥ MATEPUATBHOMN YCIYTH.

JleruTUMHEIE U HEJIETUTUMHEIE YCIyru.

Knaccudukanus ycnyr no GyHKIHOHAIBHOM HATPaBICHHOCTH.

DOneMeHTHI Tpoliecca OOCTY>KUBaHUS: TMpueM, o(OpPMIICHHE, HCIOJHEHHUE, BblIadya

Creunguka oka3zaHus pa3iIHUuHbIX yCIYT.

OCHOBHBIE U BCIIOMOTaTENbHbBIE IIPON3BOACTBEHHBIE POLIECCHI.

OcHOBBI Opranu3anuu paboynx MeCT B FOCTUHUIIAX.

Buibl Npou3BOACTBEHHBIX IUIOMIAIEN U UX COOTHOLIEHHE. [oHsITHE SprOHOMUKH.
Opranuzanus 00CITyKUBaHUS IOTPEOUTENICH YCITYT.

CrniocoOb1 1 (hopMBbI OpraHU3aK 00CTY)KUBAaHUS U OKA3aHUS YCIIYT.

«KoHTakTHas 30Ha» Kak OCHOBHasl cpepa peaan3aluu CepBUCHOM 1eATENbHOCTH.
[TpuHIMIOBL YAOBIETBOPEHUS MOTPEOHOCTEH HAcelIeHHs B TPOLECCe CEPBHCHOM

JIeSITEILHOCTH.

32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

OcHoBHbIE TpaBUiIa 0OCITYKUBAHUS HACEICHHUS.

®opmMmel 1oroBOpa 00 OKa3aHUHU YCIYTH.

[IpaBa 1 00s13aHHOCTH WCIIOJTHUTENS YCIYTH.

[IpaBa 1 00s13aHHOCTH TTOTPEOUTENS YCITYTH.

[ToHsATHS «KayecTBa yCIyT» U «KaueCTBO OOCITYKUBAHUS.

KadecTBo ¢ Touku 3peHus moTpeduTersi.

OTHOCUTENBHOE KAYeCTBO.

DakTOopHI, OMPEEIAIONINE OKUIAHUS TIOTPEOUTENECH OT OOCTYKUBAHHMS.
OueHKHN KayecTBa yCIyTH.

[IpoTrBOpEUMs CEPBUCHOM AEATEINBHOCTH.

[IpoTuBOpEUNss MeX 1y TOBapaMu U yCIyramH.

[IpoTuBOpeunst MeXAy UACAUTHHBIMU U PEATLHBIMH YCIyTaMHu.
[TpoTuBOpeuns: MEX Iy MOTPEOHOCTIMHU U BO3MOKHOCTSIMH UX YAOBIECTBOPEHUSMHU.
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45. Kputepuu u nokasareiay KauecTBa yCIyru.

46. MeToapl KOHTPOJIS KaueCcTBa YCIIYT.

47. Kynbrypa o0cmyKuBaHusI Kak 0a30BBIi 3JIEMEHT KauecTBa 00CTyKHBAHHUS.

48. IloHaTe W OCHOBHBIE IOKAa3aTeNIM HKOHOMUYECKOW 3(PGPEKTUBHOCTH CEPBUCHOMN
NeSITETLHOCTH.

49. IlonsTre conuanbHOU YHPEKTUBHOCTA CEPBUCHON JIESITEIBHOCTH.

50. OneHka yA0BIETBOPEHHOCTH MOTPEOUTEIISI CEPBUCHOM JI€ATEIBHOCTBIO.

51. MeTtobl YyCTaHOBIIEHUSI KOHTAKTa C KIIMEHTOM.

52. Ilcuxonorus npouecca 00CITy)KUBaHUSI.

53. TakTuka 0OCITy>)KMBaHHsI Ha ATAllax COBEPIICHUS 3aKa3a.

54. ’KanoOb! 1 KOHPIUKTHI IPU OOCITY>)KUBAaHUH KITUCHTA.

55. CriocoOwI pa3penieHus: KOH(IUKTOB.

56. KynbeTypa cepBuca.

57. Ponb KynbTypBl cepBHCa B pab0Te MPEANPUITHI OOCTYKUBAHHSI.

58. IlousaTus mpohecCHOHATHLHOTO ITUKETA.

59. IToHsATHE 1EI0BOI0 PTHUKETA.

60. Hopmb! 1 mpaBmiia mpodecCHOHANBHOTO MOBEICHUS U ATUKETA.

61. [IpaBuia BepOATLHOTO ATHKETA.

62. [IpaBuna oOImIeHus 10 TeJIePOHY.

63. [IpaBuia 1eI0BOM MEPETTUCKHU.

64. OcobeHHOCTH PO ECCHOHATBHOTO TTOBEICHUS B cepe cepBuca.

65. OTHKa U MCUXOJIOTHs B3aUMOOTHOIIEHUI B TPYAOBOM KOJUIEKTHBE U B OOIICHHH C
OTpeOUTENIEM.

66. MeXTHYHOCTHBIE B3aMMOOTHOIIICHUS.

67. ['pymnmoBbie HOPMBI ITOBEICHHSL.

68. DTHYeckue MPUHIIMUITBI B3aUMOICHCTBUS «PYKOBOIUTEb-TIOAYNHEHHBINY.

69. Ilcuxomornyeckrue 0COOCHHOCTH JISIIOBOTO OOIIECHUS B cepe cepBuca.

70. Cneuuduka MEXIMYHOCTHOTO OOLICHHS PAaOOTHUKOB CEPBHCHBIX OpraHu3aluil u
noTpeOuTENeH B Imporecce OKa3aHus yCIyTH.

71. OCHOBHBIE NICUXOJIOTUYECKUE MPUHIIMUITBI B3aUMOOTHOIIEHHUS C KIIMEHTOM.

72. DcreTruecKue KOMIOHEHTHI KYJIbTYPBI 00CTyKUBAHHS.

73. Kogexc mpogeccuoHanbHON 3TUKHA PAOOTHUKOB OOCITY)KHBaHUSI.

74. OcHOBHBIE ITpaBa MOTPEOUTENEH.

Memoouueckue pekomenoayuu 011 n0020MOGKU K 3a4emy

Hns >pQpexTUBHON MOATOTOBKM K 3ayeTy Mpolecc H3y4eHHs MaTepuaia Kypca
IperoiaraeT J0CTaTOYHO MHTEHCUBHYIO pabOTy HE TOJIBKO Ha JIEKIMSIX U CEMUHApax, HO U C
pa3IMYHBIMH TEKCTaMHU, HOPMATHUBHBIMU JOKYMEHTaMH M WH(GOPMAIMOHHBIMU pecypcamu. B
KayeCTBE OCHOBHBIX 3JIEMEHTOB Y4eOHOT0 Ipolecca BhICTYHAOT MPOOIEMHO-OpUEHTHPOBAaHHbBIE
JIEKIIUU ¢ OOBSICHEHHEM M WIITIOCTPUPOBAHHEM KITFOYEBBIX MOHITHNA M B OOJIACTH TPAHCIIOPTA.
Taxke Ha ceMuHapax OyIyT O0OCYXHaTbCs pe3yiabTaThl OTAETBHBIX pedeparoB. Ocoboe
BHUMaHME HaJ0 0OpaTUTh HA TO, YTO MOJATOTOBKA K 3aueTy TpeOyeT oOpalleHHsl He TOJIBKO K
yueOHUKaM, HO U K uHpopmaiuu, coaepxaiieiics B CMU, a takke B cetu UnTtepuer. B pa3nene
«CnHCOK PEKOMEHIYeMOH JIUTepaTypbl» TPUBEAEH CHUCOK YYEOHHMKOB, MEPUOIUYECKUX
U3JJaHWH, HOPMATHBHBIX JOKYMEHTOB U PeCcypcoB ceTh MHTepHeT, KOTOphIe MOTYT OKa3aThCs
MOJIC3HBIMU TPU U3YUEHUH Kypca.

Kpumepuu oyenxku omeema cmyoenma na 3aueme

3auyer sBnseTcss (GOpPMON OLIEHKM KadyecTBA OCBOCHMS CTYIEHTOM O00pa3oBaTeIbHON
nporpaMMbl  TIo auciuriuinHe. [lo pe3ynmpTaraM 3aueTa CTYACHTY BBICTAaBIISIETCS OIIEHKA
«3a4TEHOY WM «HE 3aYTCHO.

3aueT TPOBOAMUTHCA B (OpME YCTHOTO OIpoca MO BOMpPOCaM H3YYEHHBIX TEM Ha
JEKIIMOHHBIX W TPAKTHYECKUX 3aHITHUSX, a TAKXKE IO BOMPOCAM TEeM JUIsl CaMOCTOSTEIbHOMN
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pabotbl cryneHToB. CTyAEHTY 3ajgaercs 2 BONpOCAa M3 3apaHee YCTaHOBJIEHHOTro cmucka. Ha
noAroToBky pgaercs 30 MuHYT. DK3aMEHATOp MOJXKET IPOCTaBUTH 3adeT 0e3 ompoca TeM
CTyJEHTaM, KOTOpPbIC aKTUBHO PabOTall Ha MPAKTUIECKUX (CEMHUHAPCKUX ) 3aHITHSIX.

[IpenogaBaTens NMpUHUMAET 3a4eT TOJBKO IMPU HAJIMYMK BEIOMOCTH U HaJUIekKAIIUM
o0Opa3oM O(OPMIICHHON 3a4eTHOW KHIKKU. Pe3ymprar 3adera OOBSBISACTCS CTYIEHTY
HEMOCPEJICTBEHHO IIOCIIE €r0 C/IayH, 3aT€M BBICTABJISETCS B HK3aMEHAIIMOHHYIO BEJOMOCTh U
3aUYCTHYIO KHMIKKY CTYACHTA. Ecmm B nmponecce 3aucrta CTYACHT HUCIOJB30Ba]l HCAOIIYCTHMBIC
JOTIOTHUTEIIbHBIE MaTepuaibl, TO IK3aMEHATOp MMEET MPaBO U3bITh LIMAPTalKy U MOCTABUTH
«HE 3aUTEHOY.

[Ipn BbICTaBIEHMHM OLEHKM y4YUTHIBA€TCA 3HaHUE (PAKTHUUECKOrO Marepuana
10 IIpOrpaMMe, CTEIEHb aKTUBHOCTU CTYAE€HTa HAa CEMUHAPCKUX 3aHATHAX, JIOTUKY, CTPYKTYpY,
CTHJIb OTBETA; apTyMEHTUPOBAHHOCTh OTBETA; YPOBEHb CAMOCTOATEIHHOTO MBIIICHUS, HATUYUE
IMPOIMYCKOB CEMUHAPCKHUX U JICKIIMOHHBIX 3aHATHH 110 HCYBAKHUTCJIIbHBIM ITPUYXHAM.

OneHka «3aumeHno» CTaBUTCS CTYJIEHTaM, OTBET KOTOPBIX CBHJIETEIbCTBYET O IMIyOOKOM
3HAaHUW MaTcpHuaia 10 IporpamMme Kypca, 3HaHHUU KOHHCHTy&HBHO-HOHﬂTHﬁHOFO arrapara
Kypca, JHUTEpaTypbl MO KypCy, COJEPKHUT B LIEJIOM MpaBWIbHOE, HO HE BCErga TOYHOE
U apryMEHTHUPOBAHHOE U3JI0KEHHE MaTepuara.

OueHka «He 3aumeHo» CTaBUTCS CTyIEHTaM, HMEIOIIMM CYIIECTBEHHbIE MPOOEIBI
B 3HAHUW OCHOBHOI'O MaTcpualia Mo mporpamme, JOIYCTUBIIHUM MPHUHIHUIINAJIbHBIC OILIMOKH npu
U3JI0’)KEHUU MaTepuala, a TakKe He IaBIIMM OTBETa Ha BOIPOC.

OneHouHble cpejcTBa A HHBAIWIAOB U JIMI C OrPAaHUMYEHHBIMH BO3MOXXHOCTSIMHU
3JI0pOBBsI BEIOUPAIOTCS C YI€TOM UX WHAWBUIYAIBHBIX ICHXO(DU3UIECKIX OCOOCHHOCTEMH:

— IIPH HEOOXOJMMOCTH MHBAIIUIAM H JIMIIaM C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBbSI
NPEIOCTABIISETCS JOTIOJHUTEIFHOE BPEMS JIJIsl IOATOTOBKU OTBETA HA SK3aMEHE;

— [P TIPOBEJICHUN TMPOLEAYPHI OLICHUBAHUS PE3YJBTAaTOB O0YYEHHs] MHBAIUAOB U JIMI[ C
OIrpaHUYCHHBIMH BO3MOXXHOCTAMU 3J0POBBA IMPEAYCMATPUBACTCA HCIIOJIB30BAHUEC TCXHUUYCCKUX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAWBUIAYAIbHBIMUA OCOOEHHOCTSIMH;

— IIpU He0OXOIUMOCTH 1 00YYAIOIIUXCS C OTPaHUYEHHBIMU BO3MOKHOCTSMH 3/10pOBbS U
UHBAJIUAOB IMpolelypa OLEHUBAHUS pe3yabTaToB OOy4YeHHMs 10 JAUCHUIUIMHE MOXKET
MIPOBOJUTHCS B HECKOJIBKO ITAIIOB.

[Tponienypa oueHMBaHUS pe3yibTaTOB OOYyUEHHUs WHBAIWJOB M JIMIl C OTPaHUYECHHBIMU
BO3MOXKHOCTSIMU 37I0POBbs 1O AUCLMILIMHE MPEAyCMaTpUBAET MpeloCTaBlieHne HHPOpMauu B
dopmax, aJanTHPOBAHHBIX K OTPAaHUYEHUSM UX 370POBbsl M BOCIPUATHS UH(OPMAIIHH.

JUist U1 ¢ HapyIIEHUSIMH 3pSHHS

— B I1e4aTHOM (hopMe yBEIMUYEHHBIM HIPUPTOM;

— B popMe PIIEKTPOHHOTO IOKYMEHTA.

JUnist a1 ¢ HapyIIeHUsIMM CiTyXa:

— B IIe4aTHOM opme;

— B (popMe PIIEKTPOHHOTO TIOKYMEHTA.

s man ¢ HapyIeHussMH OITIOPHO-JBUTaTENBHOTO anmapara:

— B 1e4aTHoM opme,

— B popMe PIIEKTPOHHOTO JIOKYMEHTA.

5 [lepeyeHb OCHOBHOI U JONOJHUTEILHON YUeOHOI JTUTepaTypPbl, HEOOX0AMMON A5
OCBOCHMS IMCIUIIIHHBI

5.1 OcHoBHasi JIuTepaTypa

1. Oxoruna H.M. CepBucHas neaTenbHOCTh: yuel. noco6. / HM. Oxoruna. — Homrkap-
Oma: III'TY, 2016. — 116 c.  [DnexTpoHHBIA  pecypc]. —  Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=459497.
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2. PomanoBuu JK.A. CepBuchas gesrenbHocth: yued. / JK.A. PomanoBuu, C.JL
KanaueB. — M.: lamkoB u Ko, 2015. — 284 c. [OnexrpoHHslii pecypc]. —Pexum poctymna:
http://biblioclub.ru/index.php?page=book&id=221313.

3. Térymkun B.A. CepBucHas A€SITENTbHOCTb: OCHOBHBIE TOHATUS M COBpPEMEHHbBIE
poOIeMbI (pernoHaIbHBII acIieKT): yueo. 1oco0.
B.A. Térymkun. — Tam6oB: TI'TY, 2015. — 125 c. [DnekTpoHHbIi pecypc]. — Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=445052.

4. ®dypcos B.A. CepBucHas nesarenbHOCTh: yueb. mocob. / B.A. @ypcos, H.B. Jlazapesa,
N.B. Kanunun, O.A. Kyapsmos. — CtaBponoisib: CKOVY, 2015. — 148 c. [DnekTpoHHbIH pecypc].
— Pesxum mocryma: http://biblioclub.ru/index.php?page=book&id=457959.

5.2 JlonosiHUTeIbHASI JIUTEpaTypa

1. Benegunckuii B.I'. CepBucnas nestensHocTh: yueO. / B.I'. Benemunckuit. — M.:
Knopye, 2013. — 176 c¢. [Onekrponssiii  pecypc]. —  Pexum  pocrymna:
https://e.lanbook.com/reader/book/53291.

2. Heperuna T.I'. Opranuzanus CepBHUCHOW MAesTENbHOCTH: Y4el.-MeToh. mocod. /
T.I'. Hepetuna. — M.: ®JIMHTA, 2011. — 101 c. [DnektponHsIii pecypc]. — Pexum gocryna:
https://e.lanbook.com/book/20191.

3. CepBucHas nesitensHOCTh:  y4e0. moco6. / Ilog pen. B.M. Ilreitnronsma. —

HoBocubupck: HITY, 2013. — 130 c. [DOnektpoHHsii pecypc]. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=229143.

4, YexmapeBa ['.B. CepBucHas nesrensHocth: / I'.B. UekmapeBa. — HoBocuOupck:
HI'TY, 2011. — 40 c. [DnexkTpoHHbII pecypc]. — Pexum

nocryma: http://biblioclub.ru/index.php?page=book&id=228826.

JU1st OCBOEHMSI IUCLUIIMHBI MHBAIWAAMHU U JIMIIAMU C OTPAHUYEHHBIMU BO3MOKHOCTSAMU
310pOBbS MMEIOTCSI M3JaHHsI B AJIEKTPOHHOM BHJIE€ B 3JIEKTPOHHO-OMOIMOTEUHBIX CHCTEMax
«/lanoy u «FOpavumpy.

Yueonuku n3 IbC «Jlanb»

1. Benenunckuii B.I'. CepBuchast gestenbHocTh: yueb. / B.I'. Benemunckuit. — M.:
Knopyc, 2013. - 176 c. [Onektponssli  pecypc]. — Pexum  nmocryna:
https://e.lanbook.com/reader/book/53291.

2. Heperuna T.I'. Opranuzanus CepBUCHOW AESITENbHOCTH: Y4el.-MeTon. mocob. /
T.I'. Hepetuna. — M.: ®JIMHTA, 2011. — 101 c. [DnexktponHsIii pecypc]. — Pexxum mgocryna:
https://e.lanbook.com/book/20191.

5.3 llepuoguveckne U3TaHUsA

1. Hayuno-npaktuyeckuii ;xypHai «CoBpeMeHHbIE IPOOJIEMBI CEpBUCA U TypU3MaY.
2. HayuHo-npaktrdeckuii )xypuan «Cepsuc plusy.

3. Hayuno-npaktnueckuit xxypHan «PemoHT & CepBuc.

4. DnexTpoHHoe HayyHOe u3nanue Cepsuc B Poccun u 3a pyoexxom».

6 Ilepeyens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHUKANIMOHHOI ceTH
«HTEpHET», HEOOXOAMMBIX /IJIsI OCBOECHH S TUCIIMIIIUHBI

1. Exunoe okHO gocTyma Kk 00pa3oBaTelIbHBIM pecypcam. — http://window.edu.ru;

2. Poccuiickas 'ocynapctBennas bubnuoreka — http://rsl.ru;

3. Poccuiickoe obpazoBanue. denepanpHblii moprain. — http://www.edu.ru;

4. Yuusepcurtetrckas 6udmuoteka Online. — http://www.biblioclub.ru;

5. ®denepanbHbIll 00pa30BaTEIbHBIN MOPTA — JKOHOMHKA, COLMOJIOTHS, MEHE/PKMEHT —
http://ecsocman.edu.ru.
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7 MeToaunuyecKkue YKazaHud AJis oﬁy'{ammnxca 10 OCBOCHHUIO JUCHHUITIJIMHBI

MeToanyecKue peKOMeHIAUMH M0 CAMOCTOSATEIbHOI padoTe cTyaeHTa

VYcneumHoe OBJaJeHHE 3HAHUSAMHM 10 JUCHMIUIMHE IPEANOoJaraeT IOCTOSHHYIO U
KPOIOTIIMBYIO CAMOCTOSITEIbHYIO paboTy CTY/ICHTOB Ha JIGKLIUAX, CEMHUHAPAX, MPHU MOATOTOBKE K
KOHTpPOJbHBIM pabotam u T.4. Ilog camocrostenbHOl paboTON cieayeT I[OHMMAaTh
COBOKYITHOCTb BCE€H CaMOCTOSITEIbHON JIeATETFHOCTH CTYJCHTOB, KaK B Y4€OHOH ayAUTOPUH, TaK
U BHE €€, B KOHTAKTE C MPENOAaBaTEeNIEM U B €0 OTCYTCTBHH.

CamocrostenbHas paboTa peaau3yercs:

1. HemocpeacTBeHHO B Ipoliecce ayAUTOPHBIX 3aHATUN — Ha JEKLUX, IPAKTUUECKUX U
CEeMHMHAPCKHX 3aHATHAX (ayJUTOPHAsi CAaMOCTOsITeNIbHAs paboTa).

2. B koHTakTe C mpemnojaBaTeleM BHE paMOK pacluCaHus — Ha KOHCYJbTALMAX IO
y4eOHBIM BOINPOCaM, B XOJ€ TBOPUECKUX KOHTAKTOB, IPU JUKBUIALWHU 3aJI0JDKCHHOCTEH, Ipu
BBINOJIHEHUH WHAWBUYAIbHbIX 33aHUH U T.J. (AyJUTOpHAs CaMOCTOsITeNIbHAs paboTa).

3. B Oubmumoreke, nomMa, B OOMIEKUTHH, HAa Kadeape MPH BBITOJHEHHH CTYAECHTOM
y4eOHBIX ¥ TBOPUYECKHX 3a/1a4 (BHEAYAUTOPHAs CaMOCTOsITEIbHAs paboTa).

Dopmbl camocmosamenvHol pabomul Cmyoenma no 0C0eHUI0 OUCYUNTIUHDBL.

. YCBOEHHE TEKYILIEro yueOHOro Marepuania.

. KoncriektupoBanmne nepBOMCTOUHUKOB.

. PaboTa ¢ koHCIIeKTaMH JIeKIHUH.

. CamocTosiTenbHOE U3y4EeHUs MaTepHaa.

. I3yuenue cnennanbHOM TUTEpaTyphl.

. Bemmonnenne pedeparuBHbIX paboT.

. IloaroToBKa K yCTHOMY ONPOCY U CEMHUHAPAM-IUCKYCCHSIM.
. [lonroToBka K 3auery..

Baxmueilimeld paboTol, KOTOpYIO CTYAEHT MPOBOAUT IpPU MOATOTOBKE K CEMUHAPCKUM
3aHATHUSIM, SBIISETCS H3ydeHHE yuyeOHOW M HayyHOM juTepaTyphl. CamocrosiTenbHas paboTa
UMeeT CBOEell Lenbl0 JaTh IEeJIOCTHOE, a He (parMeHTapHOe, 3HAKOMCTBO CTY/AEHTa C
BaXHEHIIMMU /1715 Kypca «CepBUCHAs! IESTETbHOCThY TEOPETUIECKUMHU MaTepHaIaMu.

Paboma c¢ yuebnoii u mayunoti aumepamypoii — BaXHEHIIMH MeToJ o0OyueHUs,
BKITIOYAOIIUI Psi/I TPUEMOB CaMOCTOSTEIIbHON PaOOTHI.

1. KoHcnekTpoBaHUE — KpaTKO€ U3JI0KEHHE, KpaTKas 3aluch NpouYnTaHHOro. KoHcnekT
— 3¢ peKTHBHOE CPENCTBO 3aKPETUICHUS B MTAMSTH MMPOYNTAHHOTO TEKCTA, JUCIUTUTMHUPYIOIIEE 1
pa3BUBalOIIEe MBIIICHHE CTYCHTa, TO0YXk/1aroliee INyO00KO OCMBICIUTh MPOYUTAHHOE U HAlTH
Ba)XHOE, CYIIECTBEHHOE, BBIPA3UTh €r0 B CXKATHIX U TOYHBIX (pazax.

2. CocraBieHue MijaHa — pa30MBaHME MPOYUTAHHOTO CAMOCTOSITENIbHBIE IO CMBICIY
(parMeHTHI ¥ TPAMOTHOE HAUMEHOBAaHHE KAXKI0TO (PparMeHTa.

3. Te3ucupoBaHue — KpaTKOe U3JI0KEHHE OCHOBHBIX MBICIIEH, T€3UCOB MPOYUTAHHOTO.

4. llutupoBaHWE — JIOCIOBHAs BBIJEPKKA M3 TEKCTa C O0SM3aTENbHBIM YyKa3aHUEM
BBIXOJIHBIX JaHHBIX IMTUPYEMOTrO W3JaHUSA: aBTOp, Ha3BaHHE pPAaOOTBI, MECTO W3JAHMS,
U3/1aTeNbCTBO, TO/I U3AaHMs, CTPAHUIIA, ITYHKT, a03aIl.

5. AHHOTHpOBaHHE — KpaTKas XapaKTepUCTHKa COJEp)KaHus, MepedrcIeHrne BOIPOCOB,
paccMaTpUBaEMbIX aBTOPOM HIIH aBTOPAMHU.

6. PerieH3upoBaHue — HallMCaHWE KPATKOT'O OT3bIBA C BHIPAKEHUEM CBOETO OTHOLICHHS K
POYUTAHHOMY TEKCTY.

7. CocraBjieHHE CIpaBKM — TOA0OpKAa CBENEHUH, MMEIOIMX CTaTHCTUYECKUH,
ouorpaduueckuit, bubdnauorpadpuyeckuil, TEpPMUHOIOTHUECKHUIN U TPOUYMil XapaKTep, MOTyYEHHBIX
B pe3yJIbTaTe MOUCKA.

8. CoctaBneHne  (OPMANBHO-JIOTHYECKOH  MOJETH -  CIOBECHO-CXEMaTHYECKOe
n300pakeHre MPOYUTAaHHOTO MaTepHaa.

9. CocraBieHne TEMaTHYECKOro Te3aypyca — COCTABICHHUE YIMOPSAIOYEHHOI0 KOMILIEKCa
0a30BbIX OHATHI MO ONpPEETIEHHOMY pa3zey WIH TeMe.

CONOOT A WN B
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10. CocraBnenue Marpullbl UAEd — TMOAOOP CPABHUTENBHBIX  XapaKTEPUCTHK
OJTHOPOJIHBIX MIPEAMETOB, SBJICHUH B TPYyIaxX pa3InYHBIX aBTOPOB.

Kpumepuu oyenxu camocmosmenvbHot pabomul:

— OLCHKA «OTJIUYHO» BBICTABISETCS, €CIIM CTYIEHT BBINOJIHUI CAMOCTOSATEIBHYIO
paboTy, U3TI0KHII OTBETHI, CHOPMUPOBAII TOUHBIE HAYYHBIC 3HAHMUS,

— OLEHKA «XOpOILIO» BBICTABISETCS, €CIM CTYAEHT BBINOJIHWI CAMOCTOSATEIIBHYIO
paboTy, HO MOJHOCTBIO HE PACKphLI MaTepual, He CMOr c(OpMHPOBATH TOUHBIC HAay4YHBIC
HOHSITHS;

— OLEHKAa «yJOBJECTBOPUTEIBHO» BBICTABISCTCSA, €CJIM CTYIACHT IIOJHOCTBIO HE
BBITIOJTHUJI CAMOCTOSITENIBbHYIO PadOTy M HE IPEAOCTaBUII BOBPEMS X HA IIPOBEPKY;

— OILIEHKAa «HEYJOBJICTBOPHUTEIBHO» BBICTABIISACTCS, €CIM CTYIEHT HE BBITOIHUII
CaMOCTOSITENIbHYIO padoTy.

— OLCHKA «3a4YTCHO» BBICTABIACTCS, €CIIM CTYACHT CaMOCTOSTEIBHO BBIIOJHUI BCE
3aJaHUs 0 TIpeUIaraéMbIM TEeMaM, JIOTMYEeCKH H3JI0KHI OTBETHI, C(HOPMUPOBA TOYHBIC
HayYHbIC 3HAHUS, OLIEHKA «3a4TCHO» MOKET ObITh BBHICTABJICHA, €CII CTYACHT BBIOJIHHUI paboOTy
oobeme 70% u BhIIIIE;

— OIIGHKA «HE 3a4TE€HO» BBICTABISETCS, €CIIM CTYACHT HE BBIMOJHUI CAMOCTOATEIBHYIO
pabory.

B ocBoeHMH TUCHMIUIMHBI MHBAJIMIAMHU U JIMLIAMH C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU
3I0pOBBsI OOJBIIOE 3HAYEHHWE HMMEET WHAMBHIyalbHas y4deOHas paboTa (KOHCYJIbTAIlUH) —
JIONIOJTHUTEIIbHOE Pa3bsICHEHHE Y4EeOHOTO MaTepHaa.

WupuBuayanbHble  KOHCYJIBTAllMM IO MPEAMETY SBISIOTCS BaXHBIM  (aKTOPOM,
CIIOCOOCTBYIOIIMM WHAWBUAYATH3alUU O0yYECHHUS U YCTAHOBJICHHIO BOCIUTATEILHOTO KOHTAKTa
MEXIy IMpernojaBaTesieM W OOy4aroIUMCs WHBAJIUIOM WM JIMIOM C OTPaHHMYCHHBIMH
BO3MOXKHOCTSIMU 3710POBBSL.

BOl'[pOCLI MJIA CAMOCTOATEC/IBHOI0 M3YYCHHUA MO pasaejaM TUCHUIIIMHBI

Ta6n1z1ua 8— BOHpOCLI 110 pasacyiaM TUCHHUIIJIMHBL

Neo | Haumenoanue [lepeueHb BOMPOCOB 1Sl BHITOJTHEHUS ®opma
/o paszena CaMOCTOSITEIbHOMN padoThI KOHTPOJIS
1 2 3 4
1 CepBucHas 1. CyurHoCTh CEpBUCHOM JESTETLHOCTH.
JIesTeNbHOCTh B | 2. Yemyra  Kak — cHeuM@UYEcKHil  NPOAYKT  CEpBUCHOM
CHCTEME JIeSITeJIBHOCTH. V,P,C
ynosnetBopenus: | 3. CepBucHas JAEATENLHOCTh Kak (opMa  YAOBJICTBOPECHUS
norpedHoOCTEN noTpeOHOCTEN YeIoBeKa.
2 OcHOBBI 1. IIpouecc oOCy)KMBaHUS TOTPEOUTEIIS.
OpraHM3aluu 2. OcHoBHbIE TpeOOBaHMA K OPraHU3anny pabounx MecT. V. P.C
CEPBHCHOI 3. KauecTBo yciyr u o0cinyKuBaHHA. >
JIEATEIbHOCTH 4. 3hbeKTHBHOCTD CEpPBUCHOM JICSITENBHOCTH.
3 OTHKa u | 1. IIpodeccroHaibHOE MOBEICHUE W STHKET.
TICUXOJIOTHA 2. Ilonsitue MOPaJIbHO-TICUXOJIOTHYECKOT O KJIuMaTa Bl yvop
CEpPBUCHOM KOJIJIEKTUBE. ’
JIEeSITEIbHOCTH 3. IIpUHIMTIBI ATHKU B3aUMOJICHCTBHS C TOTPEOUTEIISIMU YCIIYT.
[Ipumeuanue: Y — yctHbIi onpoc, P — pedeparuBHas padora, C — ceMuHap-ITUCKyCCHsI

MeToanyeckue peKOMEeHIAHH M0 MPOBeIeHHIO JEKIUH-TUCKYCCHI
Jlekuus-aucKyccus — OJWMH U3 Haubosiee 3(PQPEeKTHBHBIX CIMOCOOOB A OOCYXKIEHUS
OCTPBIX, CJIOKHBIX U aKTyaJIbHbIX Ha TEKYIIUH MOMEHT BONPOCOB B JIt000H npodeccruoHaIbHON
chepe, oOMEHa ONBITOM M TBOPYECKMX MHUIMATHUB. Takas ¢opma OOIIEHHS MO3BOJISACT JIY4IIe
YCBOMTH MaTepuall, HalTH HEoOXOAWMBIE pelleHuss B mporecce 3()(PEeKTUBHOTO auajora.
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VYcroBue pa3BepThIBaHUS NMPOJYKTUBHONW AUCKYCCUU — JIMYHBIC 3HAHUS, KOTOPBIE MPHOOPETAIOT
CTYZAEHTBHI Ha JICKIUSAX U CaMOCTOATENbHOI padoTe.

Ocobas posb B IEKIUU-TUCKYCCUU OTBOAUTCA Henarory. OH JOJDKEH: ONpeaeNuTh Kpyr
Ipo0JIeM U BOIIPOCOB, MOAJIEKAIINUX O0CYXKIEHHIO; 3aMHTEPECOBATh CTYAECHTOB TEMOM JIEKLIUU U
KpYyroM OoOCYXXIZaeMbIX IMpoOJieM, CTUMYJIHPOBATh AKTHBHOE Yy4YacTHUE CTYACHTOB B JICKIHH-
JMCKYCCHH, MOOUIPATh BBICKA3bIBAHME CTYAEHTAMHM COOCTBEHHOIO MHEHHS IO 00CYKIaeMbIM
BOIIPOCOM; TOA0OpaTh OCHOBHYIO W JONOJHHUTENBHYIO JIUTEPATypy IO TeMe JEKIUH s
JIOTIOJIHUTEIBHOM MOJATOTOBKH CTYAEHTOB; pacupenenaTh GopMbl ydacTus U GYHKLUUU CTYyJEHTa
B KOJUJICKTHBHOH paboTe; TOTOBUTH CTYJACHTOB K BHIOPAHHOMY POJIEBOMY Y4YacTHIO; TOABOIHUTH
0OIIMH UTOT JUCKYCCHH.

MeToauuecKkue peKOMeH/IaIlHHU 10 MPOBEIEHHIO YCTHOI0 0Mpoca

Kaxnoe ceMuHapckoe 3aHSTHE IO COOTBETCTBYIOLIEH TEMAaTHKE TEOPETUYECKOro Kypca
COCTOMT M3 BOIIPOCOB Ul MOATOTOBKHM, HAa OCHOBE KOTOPBIX IPOBOJIUTCS YCTHBIH OIPOC
Ka)XJOro CTyJeHTa. TakXke MOCiIe H3Y4EeHHUs KaKAOTO pas3jiena CTYAEHTHI JUIl 3aKpeTyICHUs
NPOWJICHHOTO MaTrepuaja pemaloT TEeCThl M JeNaloT  pedepaTHBHbIE PabOTHl IO
JIOTIOJTHUTEILHBIM MaTepuaiaM Kypca.

[IpenoxaBatens 3apaHee OOBSABISIET BOMPOCHl, KOTOpBIE OYAYyT paccMaTpuBaThbCs Ha
ceMHHapckoM 3aHATUU. CTyOeHT [JOJDKEeH BHUMATEIBHO O3HAKOMHUTBCS C MaTepHalioM,
UCIIONB3Ysl NPEATIOKEHHBIE IPEroJaBaTeieM HMCTOYHUKU JIUTEPaTypbl M COOCTBEHHBIC
uHpopManrnoHHbIe pecypchl. CTyIeHT NP MOJATOTOBKE K CEMUHAPY MOKET KOHCYJIbTHPOBATHCS
C TIperojiaBaTeieM U IOJIydaTh OT HErO HaBOZSIIME pa3bscHeHus. Ilocie OKOHYaHUS yCTHOTO
OTIpOCa CTYJIEHTaM BBICTABIISIFOTCS OLICHKU:

— OIIGHKA «3a4YTEHO0» BBICTABISIETCSl CTYJACHTY, €CIM BONPOCHI PACKPBITHI, H3JI0KECHBI
JOTHYHO, 0€3 CYIIECTBEHHBIX OIIMOOK, TOKa3aHO YMEHHE padoTaTh C KapTorpaduyecKum
MaTepualioM, MPOJEMOHCTPUPOBAHO YCBOGHHE paHEe M3YYEHHBIX BONpPOCOB. JlomyckaroTcs
HE3HAYNTENbHBIC OIIHOKH;

— OIICHKAa «He 3a4YTeHO0» BBICTABISAETCS, €CIM HE PACKPBITO OCHOBHOE COJIEpXKaHME
yueOHOro Martepuaina; OOHAapy)K€HO HE3HAHHWE WM HElNOHUMaHue Ooibpliel, win Hauboisee
Ba)XHOH YacTH yueOHOro MaTepuasa; JONMYIIeHbl OIIMOKH B ONPEeICHUH MMOHATUH, KOTOpbIE HE
UCTIPABJIICHBI  IIOCIIE HECKOJIbKMX HaBOISIIMX BOMPOCOB; HE yMeHHWE paboTatb ¢
KapTorpaguueckuM MaTepuaoM.

MeTtoauyeckue peKOMEHAalMHU 110 NPOBEACHUIO CEMUHAPA-THCKYCCHH

CeMuHap-gucKyccHsl — JUalOruueckoe OOIIEHHE YYacCTHHUKOB, B MPOIECCE KOTOPOTO
Yyepe3 COBMECTHOE y4yacTHe OOCYKIAIOTCS W PEIIAlOTCA TEOPeTHYeCKHe M NpaKTUYeCKHe
npobsieMbl Kypca. Ha oOcyxneHue BBIHOCATCS HaumOosee akTyaldbHble MPOOJIEMHBIE BOMPOCHI
yuyeOHoll naucrumuuHbl. Kaxaplif W3 yyaCTHHKOB JMCKYCCHM JOJDKEH: HAyYMThCS TOYHO
BBIPpAXXaTb CBOW MBICIIM B JOKJIAJC WM BBICTYIINICHHMU IIO BOIPOCY, aKTUBHO OTCTaMBAaTb CBOIO
TOYKY 3pEHHs; apTyMEHTUPOBAHO BO3paXkaTh, OMPOBEPraTh OMIUOOUYHYIO TO3UIHIO.

Vcnmosue Pa3BECPTHIBAHUA HpO)IYKTHBHOfI AUCKYCCHUHU — JIMYHBIC 3HAHUSA, KOTOPBIC
nproOpeTaloT CTYACHTHI Ha JIEKIIUAX H CaMOCTOATENbHOM padboTe. YacThio ceMuHapa-auCKyCCHU
MOTYT OBITh AJIEMEHTBI «MO3TOBOT'0 IITYPMay, «1eJIOBOM UTPHI».

Ocobas posib B ceMHHape OTBOAUTCS meaarory. OH JIOJKEH: ONpeenuTh Kpyr npobiem
U BONPOCOB, TMOJUIEKAIIMX OOCYKIEHHIO; MOJ00paTb OCHOBHYIO U JIOMOJHUTENbHYIO
JUTEpaTypy MO TEME CEeMUHapa Jjs JIOKJIAJUYUKOB M BBICTYHAIOIIUX; paclpenensrtb (opMbl
ydacTusi 1 (QYHKIHMH CTyJ€HTa B KOJUIEKTUBHOW pabOTe; rOTOBUTH CTYAEHTOB K BBHIOpAaHHOMY
POJIEBOMY YYacCTHIO; ITOJIBOAUTH OOIIUI UTOT TUCKYCCUH.

Kpumepuu oyenku xauecmea cemunapa-ouckyccuu:

1. IleneHanpaBIeHHOCTh — IOCTAaHOBKA IPOOJIEMBI, CTPEMJICHHE CBS3aTh TEOPHIO C
MIPaKTUKOM, C UCIIOB30BaHUEM MaTepuaia B Oyayiiei npoheccCnoHaTbHOU JeATeIbHOCTH.
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2. [lnaaupoBaHNe — BBIJICIICHUE TJIABHBIX BOIMPOCOB, CBSI3aHHBIX C MPOQHINPYIONUMU
JUCLUHUIIIIMHAMU, HAJTMYHEe HOBUHOK B CIIUCKE JIUTEPATYPHI.

3. Opranusanusi ceMHHapa — YMEHHE BbI3BaThb U MOAJEPXKATh JIUCKYCCHIO,
KOHCTPYKTUBHBIM aHallu3 BCEX OTBETOB M BBICTYIUJICHHUI, HAMOJIHEHHOCTh Y4eOHOTO BpPEMEHH
o0cyxieHus mpooieM, MOBEIEHUE CaMOT0 TIe/1arora.

4. CTunib TpOBEICHHSI CEMUHapa — OXHUBJICHHBIN, C MOCTAaHOBKOH OCTpPBIX BOIPOCOB,
BO3HUKAOIICH JUCKYCCHUEH WIIH BSUTBINA, HE BO30YKIAIONINI HU MBICIICH, HU HHTEpeca.

5. OTHOLIIEHUE «IIENAror-cTyIeHT» — YBaXKUTENbHBIE, B Mepy TpeOoBaTeIbHbIE,
paBHOAYIIHBIE, Oe3pa3IMyHbIC.

6. Ymopasiienue rpymnmnoil — ObICTPBI KOHTAKT CO CTYACHTaMU, YBEPEHHOE MOBEICHUE B
rpynne. Pa3ymMHOe M cIpaBeiaMBOE€ B3aUMOJEHCTBHME CO CTYIAEHTaMM WM Hao0OpoT,
MOBBILICHHBIA TOH, Oomopa B pabore Ha JuaepoB. OCTaBissl MACCUBHBIMHU JAPYTUX CTYAECHTOB.
3aMeuaHusi menarory — KBaJdu(HUUIUpOBaHHBIE, 0000maromuye WM HeT 3amedanuii. CTyneHThI
BEJIyT 3aIllMCU HAa CEMUHApax — PETryJSIPHO, PEIKO, HE BEYT.

MeToanka BbINOJIHeHUs pedepaTUBHBIX padoT

Pedepar (or mar. refero — mokmaapiBaro, cooOmiaro, JOHONIY, HW3Jlarar). Pedepar
MpeJICTaBIsIeT CO00M KPAaTKOe U3JI0KEHUE COACPKAHUS HAYUHBIX TPYAOB, TUTEPATyPhl U APYTUX
UCTOYHUKOB M0 ompezeneHHor Teme. O0bemM pedepara 7—15 mucToB, BpeMs, OTBOAUMOE Ha
HanucaHnue paboTel — OoT 1 Hemenu 1o Mecsna. [loaroroBka pedepara moapasymeBaeT
CaMOCTOSITEJIbHOE H3YYEHHE CTYJEHTOM HECKOJbKHX (HE MeHee 3) MCTOYHUKOB JIUTEPATYPHI
(MoHOTpaduii, HayyHBIX CTaTei, y4eOHMKOB H T.1.) IO ONpeAeaEHHOW Teme, He
paccMaTpuBaeMoOl MOJIPOOHO Ha JIEKIUH, CHUCTEMAaTH3allMI0 MaTephaja H KpaTKoe €ero
uznoxkenue. llenp Hammcanus pedepaTa — NPUBUTHE CTYACHTY HABBIKOB KpAaTKOTO U
JAKOHUYHOTO TMPEJCTABICHUS COOpAaHHBIX MarepuajoB H (AaKTOB B COOTBETCTBHH C
TpeOOBaHUSMU, PEABSIBIIEMBIMI K HAYYHBIM OTUYETAM.

PedepaTtrBHas pabota COCTOUT U3 CIEAYIOLUIUX YaCTEH:

— geeoeHue;

— OCHOBHAA 4acmy,

— 3aKnoyeHue;

— CHUCOK UCNONIb30BAHHBIX UCHOYHUKOS,

— NPUNOICEHUS.

Bo 68edenuu 0OOCHOBBIBaETCS aKTyaJbHOCTh BBIOPAHHOW TEMBI HCCIIEIOBAHMSA,
XapakTepu3yeTcs ee HaydHOe U MPAKTUYEeCcKoe 3HaueHue, GOpMUpPYIOTCS eI U 3a]1aun padoThl,
orpenensercss OOBEKT, MPEeaMEeT M METOIbl HCCIEAOBAaHUS, WCTOYHUKA HH(DOpPMAIUH JUIs
BBINOJIHEHUS paboThl. OCHOBHAS YacTh PaOOTHI BBHIOJIHAETCS Ha OCHOBE M3Y4YEHUs UMeEIoNIeics
OTEYECTBEHHOW M 3apyO0eXKHON HayYHOW M CHELMAJIbHOW JUTEepaTyphl MO HCCIEAYEMOU TeMe,
WHTEPHET — UCTOYHUKOB.

OCHOBHOE BHUMAHHE B OCHOBHOU Yacmu OIHDKHO OBITH yHENEeHO KPUTUIECKOMY 0030py
CYIIECTBYIOIIUX TOYEK 3pPEHHUs MO0 MPEAMETY MCCIEeNOBaHHUS U OOOCHOBAaHHOW apryMeHTaIllH
COOCTBEHHOM MO3UIIMU U B3TJISI0B aBTOpa pedepara Ha pemeHne mpoOIeMbl.

B saxniouenuu oTpakaloTcsi OCHOBHBIE Pe3yJbTaThl BHINOJHEHHON paOOThI, BBIBOABI, U
PEKOMEH/IAINH, U TIPEIOKESHHS TI0 UX MTPAKTUIECKOMY UCTIOIB30BaHUIO.

B npunooswcenuu momemiarorcs 1mo HEOOXOJUMOCTH WJUTIOCTPUPOBAHHBIE MaTepHalIbl,
MMEIOIIHNE BCTIOMOTaTeIbHOE 3HAYCHHE (TA0IHIIBI, CXEMBI, JHArPaMMBI H T.I1.).

Kpurepuu onienku pedeparos:

OrneHKa «OTJIMYHO» CTaBUTCS, €CITU BBITIOJIHEHBI BCE TPEOOBAaHWS K HAMHUCAHUIO H
3anre pedeparta: o0o3HaueHa MpolieMa M 00OCHOBaHA €€ aKTyallbHOCTb, CIeNaH KpaTKHiM
aHAJIM3 Pa3IMYHBIX TOYEK 3PEHHS Ha paccMaTpUBaeMylo NpoOJeMy H JIOTHYHO H3JI0KEHA
coOCTBeHHasi MO3UIUA, CHOPMYITHPOBAHBI BBIBOJBI, T€Ma PACKPBITA MOIHOCTHIO, BBIAEPIKAH
00béM, coOmoIeHbl TpeOOBaHMs K BHEITHEMY O(OpPMIICHHIO, JaHBI MPaBUIBHBIE OTBETHl Ha
JIOTIOJTHUTEIBHBIC BOIIPOCHI.
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OrneHKa «XOpPoOIIO» CTABHUTCS, €CIM OCHOBHBIE TpeOOBaHUs K pedepary M ero 3aiiuTe
BBIMIOJIHEHBI, HO MpPH 3TOM JONYILIEHBI HEAOYETH. B YacTHOCTH, MMEIOTCS HETOYHOCTH B
U3JIO)KEHUU MaTepuana; OTCYTCTBYET JIOTHYECKas IIOCJIEIOBAaTEIIbHOCTh B CYXKACHUSX; HeE
BbIIEp)KaH 00bEM pedepara; HMMEIOTCS YNylIeHHs B O(OpPMIIEHHWH; Ha JOIMOJHUTEIbHbBIC
BOIIPOCHI IIPH 3AIUTE IaHbI HEMOJIHBIEC OTBETHI.

OrneHka «y/A0BJIETBOPUTEIBHO» CTaBUTCS, €CJIM UMEIOTCS CYHIECTBEHHBIE OTCTYILJICHUS
oT TpeboBaHUil K pedepupoBaHmio. B yacTHOCTH: TeMa OCBEIIEeHA JIMIIb YaCTUYHO; JOMYIICHBI
dakTryeckue omuOKU B COAEpKaHUU pedepara Uil MPHU OTBETE Ha JIOTOJIHUTEIbHBIE BOIIPOCHI;
BO BpEMS 3aIIUTHI OTCYTCTBYET BBIBO/I.

OneHka «He Y/AOBJIETBOPHTEJIBLHO» CTaBUTCS, €ClIM Tema pedepara He pPaCKphITa,
0oOHapyKUBAETCA CYIIECTBEHHOE HETIOHMMAaHUE MPOOJIEMBI, WK pedepar He MPEICTaBIICH.

8. HudopManuoHHble TEXHOJOTHM NPH OCYLIECTBJIEHUM O00pPa30BaTEJbHOIO
npoiecca no JMCUHILIHHE.

8.1 [lepeueHb HE0OXOAUMOT0 MPOTrPAMMHOTI0 O0ecTedeHusl.

JIJIs yCTIENTHOTO BBIMTOJIHCHUS TPAKTHYECKUX 33JaHUH U OCBOCHHS Kypca JUCIUTLIMHBI
HEo0X0UMO TporpammHoe obecrieyeHue: onepanuonHas cucrema Windows, Microsoft Office
(MS Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 IlepeyeHb HEOOXOAMMBIX HH(OPMAIMOHHBIX CIPABOYHBIX CHCTEM:

Kaxnpiii  oOywaromuiicss B TeueHHE BCEro Imepuojga oOydeHus oOecreueH
WH/IMBUIYaJIbHBIM HEOTPAaHUYEHHBIM JIOCTYIIOM K 3JIEKTPOHHO-OMOIMOTEUHBIM CHCTEMAM:

1. DnexTponHass OubnuoTreyHas cuctema «YHuBepcuterckas Oubmuoreka ONLINE»
(www.biblioclub.ru)

2. DnekTpoHHas 6ubnuoreyHas cucreMa usaarenbcrsa «Jlanpy (http://e.lanbook.com)

3. DnekTponHast oubimoreunas cucrema «lOpaiit» (http://www.biblio-online.ru)

4. DnextponHas 6ubnuoreynas cucrema «BOOK.ru» (https://www.book.ru)

5. DnekTponHas oubnmoreunas cucrema «ZNANIUM.COM» (www.znanium.com).

Jnst  oOydarommxcst oOecniedeH JAOCTyn  (YOAJICHHBIA JOCTYI) K  CIEAYIOIINM
COBPEMEHHBIM MpO(decCHOHATBHBIM 0a3aM JaHHbBIX, HH()OPMAIMOHHBIM CHPABOYHBIM U
MIOWCKOBBIM CHCTEMAaM:

. Koncynpranr ITmoc — cripaBounast npaBoBast cuctema (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)

. Hayunas snextponnas 6ubmuoreka (HOb) (http://www.elibrary.ru)

. OnexrponHas bubmmnoreka {uccepranuii (https://dvs.rsl.ru)

. KubepJlenunka (http://cyberleninka.ru)

. «Jlextopuym TB» (http://www.lektorium.tv)

. HanimonanwsHnas snexrponnas 6ubmuorexa (http://H36.pd)

N NN kR WDN —

9 MarepuainbHO-TeXHHYeCKass  0a3a, HeoOXoamMasi ISl  OCYIECTBJIEHHA
00pa3oBaTeIbHOIO NMpouecca Mo JUCHUIIHHE

Jlist ocBoeHMsl yueOHOM AucHUIUInHbl «CepBUCHAs AEATENBHOCTE) B Ipolecce 00ydeHus
Heo0Xo/1MMa MaTepuatbHO-TeXHUYecKast 0a3a, COOTBETCTBYIOIIAs EHCTBYIOIIMM CaHUTAPHBIM U
IMMPOTHUBOINOKAPHBIM IIpaBUjIaM U HOpMaM:

Ne Buj pabor MarepuanbHO-TeXHHYECKOe obecneueHre AUCIHUIIIMHBI U OCHALICHHOCTh
1. JlexunoHHBIE Jlextmonnsie aymutopnu (M1201, 207, 211, N218, N219) ocHammeHs
3aHATHUS HEOOXOJMMBIMH TEXHHYECKHMHU CPEJICTBAMU OOYUYCHHS: KOMITBIOTEPOM,

CTepeOCHCTEMON,  WHTEPAaKTUBHOH  TpUOYHOH,  MYJIbTHUMEAUHHBIM
MPOEKTOPOM ¥ COOTBETCTBYIONIMM MporpaMmHbeiM obecrnieuernem (I10)
(Windows Media Player, Microsoft Office 2010), ¢ BbIXomOM B
UurepHer.
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Bce aynuropuu ocHaleHbl yU4eOHBIMU JTOCKAaMH, KOMIUIEKTOM Y4eOHOM
MeOenun

IIpakTrueckue
(cemunapckue)
3aHATHUS

Y4eOHblC ayAuTOPUH Ui TPOBEICHUS 3aHATHA CEMHHAPCKOTO THIIA
(1200, 1201, 1205, N208) ocHamieHbl y4e0HOW JOCKOH, MPOEKTOPOM,
IKpPaHOM

I'pynnossie
(MHIUBUIYATbHEIE)
KOHCYJIbTaIlHN

Kabunets! 1y rpynmoBbIX — (MHIMBUAYaJbHBIX)  KOHCYJbTALUM
(1206, N214, M217) ocHameHb NEePCOHAIBHBIMA KOMIIBIOTEpAaMHU C
BeIxooM B UutepHer, MDY, ydeOHMKamu, y4eOHBIMH H y4eOHO-
METOANYECKUMH MOCOOUSMH, MPOEKTOPOM I IEMOHCTpAlUU CIaloB,
MOOMJIBHBIM 5KPaHOM JUISl TPOEKTOpa

Texynuit
KOHTPOIIb,
MIPOMEKYTOUHAS
aTTeCTaLMs

YyeOHble ayAMTOPUM JUISI TIPOBEINCHHS 3aHATHH JIEKIMOHHOIO U
cemuHapckoro tuna (208, 1200, 1201 U205, 1207, 1208, U211, 1218,
N219) ocuamieHs! HEOOXOAUMBIMU TEXHUYECKUMH CPEICTBAMHU O0YUCHHUSI

CaMocTosTenbpHas
pabora cTyneHra

Kabuner mns camocrostensHON paboTel crymeHta (M205a), ocHamien
KOMIIBIOTEPHOM TEXHUKOW € BO3MOXXHOCTBIO MOAKIIOYEHUS K CETH
«HTEpHET», TPOrpaMMOI JIKPaHHOTO YBEIHUYCHHS H OOecleuYeHHbIH
JOCTYIIOM B 3JIEKTPOHHYIO HH(OPMAIMOHHO-00pa30BaTENbHYIO CpeLy
YHHBEpPCUTETA
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MartepuanbHO-TEXHHYECKOE 00ecneyeHne U CUMILTHHbI*

YyeOHnast ayuTopus ass
MPOBEJICHUS 3aHATUI
neknuonHoro tumna (350040
r.Kpacunonap,
yi.CtaBporoibckasi, 149)ayn
.N218

MynbsTUMeauHAS. Ay TUTOPHUS
¢ Beixogom B UHTEPHET:
KOMIUIEKT y4eOHOU MeOenu -
52 wt.; nocka yueOHas;
Cucrema
KOMITBIOTEPU3UPOBAHHAS
OTOOpaKCHUS
ayJIMOBU3yAJIbHOU
nHpopmanuu; nmpoextop Sharp
PG-D2500X; skpaH;

Windows 10
Kopnoparusnast, Microsoft
Office mpodeccronambHbII
witoc 2016. AHTHBUpYCHas
3amuTa PU3NYECKUX
pabourx CTaHIWA U
cepsepoB: Kaspersky
Endpoint Security ans
ousHeca - CTaHIapTHBIN
Russian Edition. 1500-2499
Node 1 year Education
Renewal License.

YyeOHast ayuTopus ais
MPOBEJICHUS 3aHATHI
cemuHapckoro tuma (350040
r.Kpacunonap,
yn.CraBpomnosnbckas, 149)ayn
. 1200

MynbTUMeMITHAS AYTUTOPUS
¢ Beixogom B MHTEPHET:
KOMIUIEKT yueOHO# mebenu —
20 crosioB + 40 cTynbeB; 10CKa
yueOHasl.; POCKTOP
Mitsubishi XD500U; axpaH;
nperno/iaBaTesbckas TpHOyHa;
HOyTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10
Kopmiopatusnas, Microsoft
Office npodeccuonanbHbIi
witoc 2016. AHTUBHpYCHAs
3anmTa GU3NIECKUX
pabouux cTaHIUN U
cepBepoB: Kaspersky
Endpoint Security ans
ousHeca - CTaHIapTHBIH
Russian Edition. 1500-2499
Node 1 year Education
Renewal License.

Kabuner mus
CaMOCTOSITENIbLHOM pabOThI
oOyJaromuxcs

(r. Kpacuonap,

yi. CraBpornoinbckas, 149)
ayn. 1205a

MynbTumMenuitHas ayIuTopus
¢ Berxogom B MUHTEPHET:
KOMILJIEKT yueOHOH Mebenn —
3 croma + 3 cTyna mr.; 2 —
KommbtoTepa Linovo
ThinkCentre M53 Tiny B
KOMILIEKTe, HOyTOyk Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

Windows 10
Kopnoparusnas, Microsoft
Office nmpodeccuoHanbHBbIM
witoc 2016. AHTUBHpYCHAs
3ammTa GU3NIECKUX
pabouux CTaHIUN U
cepBepoB: Kaspersky
Endpoint Security st
ousHeca - CTaHIapTHBIN
Russian Edition. 1500-2499
Node 1 year Education
Renewal License

* coryacHoO CIpaBKe O MarepHallbHO-TexHH4eckoM obecnieueHuu ocHoBHoU OOII BO kadenpsr
MEXIYHApOJHOTO TypU3Ma M MeHemKMeHTa, MHcTuTyra reorpaduu, reojoruu, Typu3Ma Hu
cepBuca, 1o HampaBiaeHuto noarotoBku 43.03.03 «l'ocTuHMYHOE 1€70» HAMPaBICHHOCTh

(mpo¢uip) «CaHaTOPHO-KYypOPTHAS AeATeNbHOCTb», 2015 T.
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