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1 Heau u 3a1a4u U3y4YeHUs1 AUCHUILINHBI

1.1 leab AMCHUNIMHBI

Leano ocBoeHUs AUCITUTUTHHBI «CEepBUCHAS ICSITEIIBHOCTDY SBIISIETCS CO3/1aHUE CUCTEMBbI
3HAHUM O CEpPBUCHOM JCATENBHOCTH, Yyciyrax, (opmax oOCIy)KHWBaHHS, MPUHIIMIIAX
(GOpMUPOBAaHUS HOBBIX YCIYr C Y4eTOM HWHHOBAIIMA B TEXHHUKE, TEXHOJOTHH, COIMATBHO-
SKOHOMHUYECKOH cdepe, a TAKKE IMOJTOTOBKA CIICIIHAIMCTOB, BIAICIOIINX 3HAHUSIMU O CYITHOCTH,
croco0ax OCyIIECTBICHUS U CIICNU(DUKI CEPBUCHON JEATCIILHOCTH.

1.2 3agaun AMCHMILIMHEIL:

— (hopMupoBaHue y oO0ydarOmMXCs MPEACTABICHUS O CEPBUCHOM NEATEILHOCTH, MECTE
CEpBHCA B KU3ZHEICATECILHOCTH YEJIOBEKA;

— M3y4YeHHE CHEeHU(UKH JeATEIBHOCTH (GUPM 110 OKa3aHWUI0 CEPBUCHBIX YCIYT,
HAIPaBIICHHBIX HA YIOBIETBOPEHUE MOTPEOHOCTEH YEIIOBEKA;

— OBJIAJICHUE CTYICHTAMH OPTaHHM3alMOHHBIMHM IIOJXOJaMH, METOJaMU W IIPaBUIAMH
OpTraHM3aIMH U YIIPABICHUS CEPBUCOM B c(hepe Malloro U cpeTHero Ou3Heca;

— U3Y4YEeHHE aCCOPTUMEHTA U KayecTBa YCIYT CepBUCA, U UX OCOOCHHOCTEI;

— paccMOTpEHHE B3aMMOOTHOIICHHUM CIEIUATUCTOB [0 CEPBUCY M MOTpeOuteneit B
MPOLIECCE OCYIECTBICHUS CEPBUCHOMN JESITENbHOCTH;

— (popmupoBanue y oOy4arommxcsi yMEHUsI CETMEHTUPOBATh MOTPEOUTENIbCKUN PHIHOK
CEPBHCHBIX YCIIYT;

— 3HAKOMCTBO C POJIbIO COBPEMEHHBIX MHHOBAIIMOHHBIX TEXHOJOTUN B CO3JIaHUU YCIYT B
cdepe rOCTUHUYHOTO 00CTYKUBAHUSI.

1.3 MecT0 AMCHMIJIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

Jucuunnuna «CepBucHas NeATENbHOCTh» OTHOCUTCS K BapuaTuBHOM dactu bioka 1
nporpaMmMsl 6akanaspuara. JlucuuiuinHa usydaercs Ha 2 kypee. Kype 6asupyercst Ha oOmiux
3HAHUAX, YMEHUAX M OIBITE MOJYYEHHBIX CTYJCHTAMM I10 JUCLHMIUIMHAM, IIPENOJaBAEMBbIM Ha
npeasiaymeM kypcee: «Mcropus», «llcuxonorus», «Bsenenue B HampasieHue» u Ap. JlanHas
JUCIUIUIMHA (OpPMUPYET 3HAHUS JJs OBJAJACHMS CIEHUAJbHBIMU NPO(ECCHOHATBHBIMU
HaBBIKAMU, B T.Y. U JUI IPOXOXKJIEHHS NMPO(UIbHBIX YyUeOHBIX U MPOU3BOJCTBEHHBIX MPAaKTUK. B
pe3ynbTare MOCTHKEHUS Kypca CTyIeHTaMH yIiIyOJIsIFOTCs] 3HAHUS, IOTY4YEHHbIE B X0/1€ U3YUEHUs
OpeIbLAYIINX TUCIMITIMH TPOpECCHOHATBHOIO IIUKIIA.

1.4 llepeyens MJIAHMPYEMBIX pe3yJabTATOB 00yuyeHHs nmo gucuuminHe «CepBucHas
AeATEJbHOCTDY

W3ydyenne naHHOW MOUCHUIUIMHBI HAmpaBiIeHO Ha (GOPMUPOBAHHE Y OOYyYaroMIMXCs
cienymux npogeccuonanvrulx (I1K) komnemenyuii:

— IIK-6 — TOTOBHOCTBIO K CEPBUCHOM I€ATEIHLHOCTH B COOTBETCTBUU C ATHOKYIBTYPHBIMH,
HUCTOPUYECCKHUMH W PEIIMTHO3HBIMU TPAJAWIMSIMK, K BBIIBICHHIO TOTPEOHOCTEH MOTpeOHTEs,
(hOpMUPOBAHUIO TOCTUHUYHOTO MPOYKTA, PA3BUTHIO KIIMEHTYPHBIX OTHOILICHHIA.



Tadauua 1 — Pe3yabTaThl 0CBOCHHS TUCUMILINHBI «CepBHCHASA eSITETbHOCTD

No Wunexc Conepxxanue B pesynbTaTe n3ydeHus yueOHON TUCIUTUIMHBI 00yYaIONIUecs JODKHBI
- KOMIIE- KOMITETCHIINU
/i . 3HATh yMeTh BJIAIETH
TCHIINH (wm e€ gacTm)
1 I[IK-6 | roTOBHOCTEIO K — MOHATHIHBIN anmnapar JUCIUTUINHBL, — OIICHHUBATh MICUXUYECKHUE, | — METOJaMH
CEpBUCHOI — WCTOPUIO Pa3BUTHUS CEPBHCA, BUJIbI CEPBUCHOM | (DU3HONIOIMUYECKUE OCOOCHHOCTH UYEJIOBEKa, | OECKOH(MIMKTHBIX
JICSITEIBHOCTH B JIeSITeIIbHOCTH; COLMANTLHYIO 3HAYUMOCTh MOTPEOUTENCH; B3aWMOOTHOILICHUH c

COOTBETCTBHH C
STHOKYJIbTYPHBIMH,
HUCTOPUYECKAMHU U
PENUTHO3HBIMU
TPagUIUIMU, K
BBISIBJICHUIO
moTpeOHOCTEH
noTpeouTeNs,
(bopMHPOBaHUIO
TOCTHHUYHOTO
MPOAYKTA,
Pa3BUTHIO
KITMEHTYPHBIX
OTHOLUEHUH

— OCHOBHBIE TIOAXOABl K IOHHUMAHHIO U
ONMCAaHMI0 TOBeACHUS paboTHHKa  cdepbl
cepBHCa M MOTPEOUTEINSI B MPOIECCEe CEPBHCHOM
JIeATEITLHOCTH;

— OCHOBBI TEOPUH OPraHU3AINN O0CTYKHBAHUS;
— KIIacCU(UKAIMU YCIYT ¥ UX XapaKTePUCTHUKY;
— TEOPETUYECKHE W OMIIMPUYECKHE 3aKOHBI
YIOBIIETBOPEHUSI  MOTPEOHOCTEH  HMHIMBHIA,
CIOCcOOBl M CpEACTBA OKAa3aHUS YCIYT, MECTO
CepBHCa B )KU3HENIESATEILHOCTH YEIIOBEKa,;

— MapKeTHHI' B3aUMOOTHOIIICHHUH, BOSHUKAIOIIHX

MEX1y  IepcoHaloM  chepel  ycayr u
MOTPEOUTENSAMU;

— METO/IbI TICUXOJIOTUH, COBOKYITHOCTb SIBJICHUIH,
COCTaBJIAIOMINX OCHOBY
MCUXOJUAarHOCTHYECKOTO  MOJII  JIMYHOCTH

MOTPEOUTEINS;

— OCHOBHBIE METOJIbl MPEJOCTABICHUS YCIYyT H
(hopMbI 00CTYKUBAHMS,

— 3TUKY cthepsl Ou3Heca u YCIIyT,
YVIPaBICHYECKYIO0 JTHKY, OTHKY MapTHEPCKUX
OTHOIIICHUH, SCTETUKY 00CITYKHBaHUS

— paboTaTh B «KOHTaKTHOW 30HE» Kak cdepe
peanu3annuy CepBUCHON ACSTEILHOCTH;

— IIPUMEHATh METOANKHU TICUXOIHUArHOCTHKH:
IKCIIPECC-ANArHOCTHKA noTpeOHOCTEH,
MOTHUBOB, ueneﬁ HOTpC6I/ITCHH, BbIACIATH
TJIaBHBIE  TICHXOJOTMYECKHE OCOOEHHOCTH
moTpeOuTeNs;

— HaXOaUuThb oyt 6HaI‘OHpI/IﬂTHOFO
pa3pelieHus MCUX0J0rMUECKUX KOHDIUKTOB;
— coOmoaTte  TpeOOBaHUS  COBPEMEHHOTO
ITUKETA;

— ¢opMUpPOBaTL TMO3UTHBHYIO aTMmochepy
NpOJaXH TOBapOB M YCIYr, aKTHBHO
HOJICP>KUBATh CBS3b C OOIIECTBEHHOCTHIO

morpedureneM B Tporiecce
CEpBUCHOM JESTEIBHOCTH;
— MeToxaMHu
STHOKYJBTYPHOH
JTUBepCUPHUKALIUH
CEpPBUCHOM JESTEIBHOCTH;
— IpueMamu H3yYEHHS
JUYHOCTH MOTPEOUTEIS;

— METO/IUKaMHu
JUArHOCTUPOBAHUS
MOBEJCHUS U  OKa3aHH
BJIUSTHYSI HA TIOTPEOUTEIIS




2 CTpyKTypa u cofepKaHue AUCHHUIIIMHBI

2.1 Pacnpenesienre TPYA0EMKOCTH TUCHUIJIMHBI IO BUIaM padoT

OOm1ast Tpy10EMKOCTh AUCHUILIMHBI COCTABISIET 2 3a4. ea. (72 yaca), X pacrpeneneHue
0 BUJaM paboT MpeICTaBICHO B TaOIHIIax 2.

Tabmmma 2 — O6mas Tpy10EMKOCTb JUCHUTUINHBI (0151 cmyodenmos 3D0)

Bcero Ton
Bun yae6HO# paboThI o0yueHwus 2
Hacos (72 gaca)
KonTakTHas padoTa, B TOM 4nce: 8,2 8,2
AyauTOpPHBIE 3aHATHS (BCET0) 8 8
3aHsATUS JEKIIMOHHOTO TUTIA 4 4
3aHATHS CEMUHAPCKOTO TUTIA (CEMUHAPHI, MPAKTHYCCKHUE 3aHATHS) 4 4
HNHas koHTaKTHas padora: 0,2 0,2
KonTpons camocrostensHoi pabotsl (KCP) — —
[Tpomexyrounas arrectanus (MKP) 0,2 0,2
CamocTosiTeibHasi paboTa, B TOM 4YHcJIe: 60 60
[TpopaboTka yuyebHOro (TeopeTHyecKoro) Marepuana 30 30
[ToaroToBka K TEKynieMmy KOHTPOJIO 30 30
KouTpoJb: 3,8 3,8
[TonroroBka K 3a4eTy 3,8 3,8
Oo0masn yac. 72 72
TPYA0EMKOCTH B TOM YHCJIe KOHTAKTHAasi padoTra 8,2 8,2
3a4. efl. 2 2

2.2 CTpyKTYypa IMCUMILINHBI
Pacnpenenenue BuoB yueOHOIH pabOThl M UX TPYILOEMKOCTH IO pa3zaeiaM AUCHUIUINHBI
IpeJICTaBIeHO B Ta0uIe 3.

Tabmuna 3 — Pa3pensl TUCIMIUTNHBL, U3y9aeMble Ha 2 Kypce (05 cmyodenmos 3D0)

o KoauuectBo yacoB

=

%)f, HaumenoBanue pasnenos Ayﬂfggf: v BHea};J%IZEC;pHaﬂ

g Bcero p p

2 JI 113 CPC
1 2 3 4 5 7

1 CepBuUCHasl IEATENBHOCTh B CHCTEME yIOBICTBOPEHUS 16 2 B 14

OTpeOHOCTEH

2 | OCHOBBI OpraHu3aIui CEPBUCHON IEATCIbHOCTH 24 2 2 20
3 | DTuka u ICUXOJOTHs CEPBUCHON NEATENbHOCTH 28 — 2 26
Hmoeo no oucyuniune: 4 4 60




2.3 Conep:xaHue pa3iesioB U CHUIITHHBI
2.3.1 3ausaTHd JeKINOHHOI0 THIIA

Tabmuna 4 — Conepkanue pas/eioB JUCIUILINHBI

HaunmMmeHnoBaHue
pasaenaa

TeMmaTnka JeKIUOHHBIX 3aHATHH

dopma
TeKylIero
KOHTPOJISAA

2

3

71| Ne pasnena

CepBucHas
JESITETTbHOCTh
cucTeMe
YIOBIETBOPEHUS
MoTpeOHOCTEH

B

Cywnocms cep8ucHoli 0esmeibHOCHU.

[ToHsTHE U CYITHOCTH CEPBUCHOM NIESTEIBHOCTH.

[Ipeamocbulky pa3BUTHSI CEPBUCHOM NESATEIBHOCTH.

[ToTpebHOCTH YenmoBeKa.

Pone cepBUCHOI [ESITENBHOCTH B COLHAIBLHO-YKOHOMHUECKOM
Pa3BUTHU CTPAHBIL.

Yenyea kax cneyugpuueckuii npodyxm cepeucHou 0eamenbHoCm.
IlonsiTHe yciayru, ee OCHOBHBIE XapaKTEPUCTHKH KakK MPOIYKTa
CEpPBUCHOM AEATENBHOCTH.

Knaccuduxarms ycmyr.

[ToTpeburenpckue CBONCTBA YCITYTH.

JKu3HEHHBIN UK YCITYTH.
Cepsucnas  desmenvrnocms
nompednocmeti ueno8exd.
Knaccudukanms notpebHOCTEH.
CTpyKTypa ¥ BHIbI CEPBUCHOM AEATEIEHOCTH.
CepBuCHasi JEATENBHOCTb KaK  IpoLecc
MOTPEOHOCTEHN.

Y008671em8opeHUs.

Kak  ¢opma

YAOBJICTBOPCHUA

OcHOBBI
OpraHu3anuu
CEpPBUCHOI
JeSITeIbHOCTH

Ilpoyecc obcryscusanus nompeodbumens.
OnemMeHTbl Tporecca OOCTyKHUBaHUA:
WCTIOJIHEHHE, BbIJaya 3aKa3a.
Creruduka oka3aHus pa3InIHbIX YCIYT.
OCHOBHBIC U BCHOMOTaTeJIbHBIC MPOM3BOJICTBEHHBIC MPOIIECCHI.
OCHOBBI OpraHu3aluy pabouyuX MECT B TOCTHHHIIAX.

Bupl TMpPOM3BOJACTBEHHBIX IJIOMIAZICH W HMX COOTHOIICHHE.
IToHsiTHE 3PrOHOMUKH.

OcnosHble mpebosanus K Opeanu3ayuu paboyux mecm.
Opranu3zaisi 00CTy)KUBaHUsI TOTPEOUTENICH YCITYT.

CriocoObl ¥ (hOpMBI OpraHu3ali OOCITY)KMBAaHUS M OKa3aHWUsI
YCIIyT.

«KoHTaKTHast 30Ha» KaK OCHOBHasl chepa peatn3aluy CepBUCHOM
JIeATEITBHOCTH.

[IpuHIUIIBI  YIOBJIETBOPEHUSI  MOTPEOHOCTEH
npolLecce CepBUCHOMN JIESTEILHOCTH.

OCHOBHBIE ITPaBUIIa 00CITYKHBaHHS HACEIICHUSI.
Dopmbl 10rOBOpa 00 OKa3aHUU YCIYTH.

[paBa 1 0053aHHOCTH HCIOJHUTEIS YCIYTH.
[IpaBa u 0053aHHOCTH OTPEOUTEIIS YCITYTH.
Kauecmeo ycnye u obcayscusanus.

[ToHsSTHST «KayecTBa YCIYr» M «KAuyecTBO OOCITYXHBaHHSD.
Kpurtepuu u nmokaszarenu KauecTBa yCIyTH.

MeTo/1bI KOHTPOJISI Ka4eCTBa YCIIyT.

KyneTypa oO0cmyxuBaHusi Kak 0a30BbIii 3JEMEHT KadyecTBa
00CTyKUBaHMUSL.

Dpghexmuenocmo cepsuUcHoll OesimenbHOC.

npueM, odopmiieHue,

HaACCJICHUA B

7




[onsitue
3 (PEKTUBHOCTH CEPBUCHOM JESITCIHHOCTH.
[NonsiTue conuanbHOM 3PPEKTUBHOCTU CEPBUCHOHN JIEATEILHOCTH.

n OCHOBHBIC IIOKa3aTcIn IKOHOMMYCCKOMN

OneHka  yJOOBJICTBOPEHHOCTH  MOTPEOUTENsT  CEPBHCHOMN
JESITETBHOCTBIO.
[Ipumeuanue: Y — yCcTHBIN onpoc
2.3.2 3aHATHS CEMHMHAPCKOT0 TUIA
Ta6muma 5 — ConepkaHue pa3aesioB JUCITUTITMHBI
= ®opma
a:a( HanmenoBanue TemaTHka ceMUHAPCKUX 3aHATHH TEKYIIEro
el pasaejia KOHTPOJIA
2.
2
1 2 3 4
2 | OcHOBHI 1. Ilpouecc oOcCTy)kHBaHUS IOTPEOUTEIS.
OpraHHU3aIun 2. OcHOBHEBIE TpeOOBaHMSI K OpraHU3aIy pabodnx MecT. V. P.C
CEpBUCHOM 3. KauecTBo yciyr u o0cny:KnBaHHS. T
JIeSITeIbHOCTH 4. 3hheKTHBHOCTD CEpPBUCHOM JeSITETHHOCTH.
3 | Oruka u | 1. [IpodeccronanbHOE MMOBEACHNE M STHKET.
MICUXOJIOTHS 2. IloHsiTre MOPaTbHO-TICUXOJIOTHYECKOT0 KJIMMAaTa B KOJIJICKTHBE. v P
CEpPBUCHOI 3. IIpuHIUITB ATUKK B3aUMOJACHCTBHS C TOTPEOUTEISIMU YCIIYT. ’
JeSITEIbHOCTH

[Ipumeuanue: Y — yctHBIHM onpoc, P — pedepatusHas padota, C — ceMuHap- IUCKYCCH

2.3.3 JlaGopaTopHbIe 3aHATHS
JIaGopaTopHbIe 3aHATHS — HE TTPEYCMOTPEHBL.

2.3.4 TipumepHasi TeMATHKA KYPCOBBIX padoT
KypcoBbie paboTsl 1o nucturuinae «CepBUCHAs 1EATETbHOCTR)» HE IPEyCMOTPEHBI.

2.4 TlepeyeHb YueOHO-METOANYECKOT0 OOecredeHHs /sl CAMOCTOATEIbLHOH padoThl
o0yuyawimuxcs mo gucuuiinie «CepBucHas 1esiTeJIbHOCTb)»

No HaumenoBanune Ilepeuens yueOHO-METOANYECKOTO 00ECTICUeHNS IUCMILUTHHBI
- paszaena M0 BBITTOJTHEHUIO CAMOCTOSTENbHONW pabOThI
1 2 3

1. |CepBuchHas 1. OxoTuHa H.M. CepBucHast 1esiTeIbHOCTb: yue0. 1oco0. /
JIeATEIbHOCTD B|H.M. Oxoruna. — Momkap-Ona: III'TY, 2016. — 116 c. [DneKTpoHHbIi
cucremMe pecypcl]. - Pexnm
yIOBJIETBOPEHHSI noctymna: http://biblioclub.ru/index.php?page=book&id=459497.
notpedHOCTEN 2. PomanoBuu X.A. CepBucnas aesrensHocTh: yue0. / JK.A. PomaHoBuy,

C.JI. KanaueB. — M.: JamxkoB u Ko, 2015. — 284 c. [DnexTpoHHbI# pecypc].
—Pexum moctyma: http://biblioclub.ru/index.php?page=book&id=221313.
3. Benequnckuii B.I'. CepBuchas aestensHOCTh: yued. / B.I'. BenennHckuii.
— M.: Kunopyec, 2013. — 176 c. [DnekTpoHHsbIi pecypc]. — Pexxum gocryna:
https://e.lanbook.com/reader/book/53291.

2. |OcuoBbl opranmzanuu|l. Pomanosuu JK.A. CepBucHas nesrenpHocTh: yueb. / XK.A. PomanoBuy,
CEPBHUCHON C.JI. Kanage. — M.: [lamkoB u Ko, 2015. — 284 c. [OnekTpoHHBIN pecypc].
JeSITeIbHOCTH —Pexxum nocryna: http://biblioclub.ru/index.php?page=book&id=221313.

2. Térymkun B.A. CepBHCHas IesTENHLHOCTE: OCHOBHBIE TIOHSTHS U
COBpPEMEHHBIC TPOOJIEeMbl  (PETMOHANBHBIN  acrmekT): y4ed. 1oco0.
B.A. Térymxkun. — Tam6oB: TI'TY, 2015. — 125 ¢. [DnekTpoHHSIH pecypc].
— Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=445052.
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3. Heperuna T.I'. Opranm3anusi CEpBUCHOHN NEATSIBHOCTH: yd4eO.-METO]I.
moco6. / T.I'. Hepetuna. — M.: ®JIMHTA, 2011. — 101 ¢. [DaeKTpOHHBIH
pecypc]. — Pexxum noctyma: https://e.lanbook.com/book/20191.

3. |9tuka wu mncuxonorus|l. Pomanosuu XK. A. CepBucHas gesrenpHocTs: yueb. / XK.A. PomanoBuy,
CEpPBUCHOM C.JIL. Kamages. — M.: [lamkoB u Ko, 2015. — 284 c. [DnexTpoHHBIH pecypc].
JIEATETBHOCTH —Pexum moctyma: http://biblioclub.ru/index.php?page=book&id=221313.
2. ®ypcoB B.A. CepsucHas gesrenpHOcTh:  yueb. mocob6. / B.A.
®ypcos, H.B. Jlazapesa, U.B. Kanunun, O.A. Kyapsmos. — CTaBponosib:
CK®Yy, 2015, — 148 c. [DOnextpoHHbsli pecypc]. — Pexum
nocrtymna: http://biblioclub.ru/index.php?page=book&id=457959.

3. YexmapeBa [I'.B. CepBucHnas nestensHocts: / [.B.  Uekmapesa.
— Hosocubupck: HI'TY, 2011. — 40 c. [Dnexrponusiii pecypc]. — Pexum
nocrtymna: http://biblioclub.ru/index.php?page=book&id=228826.

4. CepsucHas aestenbHOCTh: yued. moco0. / [lox pen. b.U. llIteiinronsua. —
HoBocubupck: HI'TY, 2013. — 130 c. [DnexTponnsiii pecypc]. — Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=229143.

Y4eOHO-METOIUYECKHE MaTepuasbl JUIsl CaMOCTOSITENIbHOM pPabOThl 00ydaroIUXCs M3
YHCJIa MHBAIK/IOB U JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMHU 3/10poBbsi (OB3) nmpenocrasistorces
B (hopMax, aJalTUPOBAHHBIX K OTPAHUYCHUSM MX 37I0POBbS U BOCHPUATHS HH()OPMAIIIH:

JUist JIa1L ¢ HapyILEHUSIMH 3pEHMSL:

— B [1€YaTHOW (hopMe YBEIMYCHHBIM HIPUPTOM;

— B (hopMe 2IIEKTPOHHOI'O IOKYMEHTA;

— B (opme ayamnodaiina;

— B IIeyaTHOM GopMe Ha s3bIke bpaiins.

JIist AL ¢ HapyIIeHUsAMHU CIIyXa:

— B I1e4aTHOH (opme;

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

JUist Ta ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO amnmapaTta:

— B IIeYaTHOU (opme;

— B (popMe 2IEKTPOHHOTO TJOKYMEHTA;

— B popMme ayaunodaiina.

3 O0pa3oBaTesibHbIE TEXHOJIOTHH

B  mpouecce  mpemojaBaHuMs ~— JUCHMIUIMHBI — NPUMEHSIOTCS  TpaJULMOHHBIE
oOpa3oBaTesibHblE TEXHOJOTMHU (MH(OpPMalMOHHAs JIEKLMs, YCTHBI ONpoc U pedepaTUBHBIX
pabor).

st obecniedeHHs] yCHEIIHOTO OCBOCHHUS JUCHHIDIMHBI TPUMEHSIIOTCS CIIeIYIOIINe
MHTEPaKTUBHbIE CITIOCOOBI aKTHBU3ALIMH MT03HABATEIbHBIX MPOLIECCOB — CEMUHAP-IHCKYCCHSL.

Tabmuma 7 — Vcmons3yeMble MHTEpAKTUBHBIC 00pa3oBareibHble TexHoIoTun, 3P0

Bun KosinuecTBo
I'on Hcnonb3yemble HHTEPAKTUBHBIE 00pa30BaTe/IbHbIE
3aHATHUSA 4acoB
00y4eHus (O) TeXHOJOTHHU 300
2 C Cemunap-auckyccus™ 2
1. OcHoBHBIE TPeOOBaHNS K OPraHU3AINN PAOOYNX MECT
Hmoeo: 2

*CeMuHap-IUCKyccHs (TPYNIOBas AUCKYCCHsI) — 3TO TEXHOJOTHS OOYy4YeHHs, KOTopas
oOpasyercst Ha MPOIECCe TUATOTHIECKOTO OOIICHUSI YYaCTHUKOB, B X0J/I€ KOTOPOTO MPOUCXOIUT
dbopMUpOBaHHUE MPAKTUYECKOTO ONBITA COBMECTHOTO YUYaCTHS B OOCYXIEHHUU WM Pa3pelICHUH
TEOPETUYECKUX M IMpakTH4eckux mnpodiem. Ha ceMuHape-IuMcKyccUM ydaTcs TOYHO BBIPaXaTb
CBOM MBICIM B JIOKJIAJaXx U BBICTYIUICHUSX, AKTUBHO OTCTaWBaTh CBOIO TOYKY 3pEHUS,
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apryMEHTUPOBAHO BO3pa)kaTh, OMPOBEPraTh OMMOOYHYIO MO3UIMIO0 OJHOKIACCHHMKA. B Takoi
paboTe ywamuiics IMOJTy4aeT BO3MOXHOCTh IMOCTPOCHMSI COOCTBEHHOM IESTENbHOCTH, YTO U
00YCJIOBJIUBAa€T BBICOKMM YpOBEHb €ro HWHTEUIEKTyaJIbHOW M JUYHOCTHOW AaKTHUBHOCTH,
BKJIFOUEHHOCTH B MIPOLECC YUEOHOTO MO3HAHUS.

Jns Ui ¢ orpaHMYEeHHBIMU BO3MOKHOCTSIMU 3JI0POBBS MPEIyCMOTPEHA OpraHU3alUs
KOHCYJIbTALIMH C UCIIOJIb30BAHUEM JIEKTPOHHOM MTOYTHI.

4 OueHOYHBbIE CPEICTBA VISl TEKYIIEro KOHTPOJISI yCIIeBAeMOCTH U MTPOMEKYTOUHOIM
aTTrecTaluu
4.1 ®oHJ O1IeHOUYHBIX CPECTB /ISl IPOBeeHUs TeKYlIeil aTTecTaluu

Ilpumep eonpocoe 014 ycmnozo onpoca K 3aHAMUAM JIEKYUOHHO20 MUnNa

Tema Ne 1. «CymHOCTb CepBUCHOM 1€ATEJILHOCTH.

1. JaiiTe onpeneneHue MOHATHIO «CEPBUCHAS IEITEIBHOCTDY.

2. B yem cocTOUT CyIIHOCTh CEPBUCHOMN AESITEIbHOCTH.

3. KakoBbl TpeaNoOChUIKM Pa3BUTHS CEPBUCHOW JEATEIHHOCTH C JIPEBHHX BPEMEH JIO
HaIlIUX JHEH.

4. KakoBa poJib CEpPBUCHON JEATEIBHOCTH B COLMAIBHO-DPKOHOMHUYECKOM pa3BUTHHU
CTpaHBI.

5. Urto Takoe norpedbHoCTH?

6. Kimaccudukanuu morpedHOCTEH.

Ilpumep mamepuana 013 npoeepKu 3HAHUI yMEHUIl, HABLIKOG U ONLIMA OeAMeTbHOCHU
CMYOeHma Ha 3aHAMUAX CEMUHAPCKO20 MUna

Mamepuan 0aa ycmnozo onpoca

Tema Ne 1: «IIponecc o0cay:KnBaHUS OTPEOUTEIISD).

1. Maiite omnpeneliieHHE TIOHATUAM  «OOCTY)KMBAHUE», «IIOTPEOUTENHh  YCIYTH»,
«HUCTIOJIHUTENb YCIYTU».

2. OcHOBHBIE TIpaBUIIa OOCITY)KUBAHHS HACEIICHHUSI.

3. Kakue cymecTBytoT ¢popMbl 10roBopa 00 okazaHUH yciayru?

4. TlepeunciuTe OCHOBHBIE MPaBa U 00S3aHHOCTH UCIIOJHUTEINS YCIYTH.

5. Ilepeuncnure OCHOBHBIE ITPaBa M 00SI3aHHOCTH MOTPEOUTENS YCIIYTH.

6. Kakue cymectByror Qopmbel  oOchykuBaHus  morpebutener?  Jlaiite  mx
XapaKTEPUCTHKY.

Ilpumep mem ona nanucanus peghpepamugsnvlx padom
Tema: «IIpouecc 00cay:kUBaAHUS OTPEOUTEJIA».
1. Opranuzanus o0CIyXUBaHHUS OTpeOUTENei.
2. OcHOBHBIE 3TaIbl 00CITY)KUBaHUS IOTPEOUTEIECH.
3. CriocoOb! 1 (hOpMBI OKa3aHUS YCIYT TOTPEOUTEIISAM.
4. OcHOBHBIE TIpaBUIIa OOCITY’)KUBaHUS B CEPBUCHBIX TPEIPUSITHSIX.

Ilpumep mem 013 nposedenusn cemuHapa-oucKyccuu
Tema: «OcHoBHBIE TPeOOBAHUS K OPraHU3aluH PadOYNX MeCT».
1. Oprauusanus 06CTy>KMBaHKs TOTPEOUTENECH YCITYT.
2. CriocoObl ¥ GOpMBI OpraHu3aiu 00CTyKUBAHKS U OKA3aHHs YCIIYT.
3. «KoHTakTHast 30HA» KaK OCHOBHas c(epa peaan3alin CEPBUCHOM JeSITeIbHOCTH.
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4.2 ®oH OLIEHOYHBIX CPEICTB JIsl MPOBEACHUS MPOMEKYTOUHON aTTecTAlUMN

OO ~NOoO Ol WN -

Bonpocwel ona noozomoexu Kk 3auemy

. IloHsATHE U CYIIIHOCTb CEPBUCHOM EATEIBHOCTH.

. IIpeanoceuky pa3BUTHs CEPBUCHOU EATEIBbHOCTH.

. Ponib cepBUCHOM 1€ TETBHOCTH B COLIMAIBHO-KOHOMUYECKOM Pa3BUTHH CTPAHBI.

. Onpenenenue NOHATUN yCIyra, CEpBUC, CEPBUCHAs JESTENBHOCTD.

. IloHsATHS NOTPEOHOCTD, TOTPEOUTENb, KIUEHT.

. Kimaccudukanus norpednocreii mo A.Macnoy.

. CepBHC KakK JeSTEIbHOCTD.

. CepBuc kak moTpeOHOCTb.

. IloHsATHE ycayru, ee OCHOBHbIE XapaKTEPUCTHUKU KaK IPOJYKTa CEPBHCHOM

IEATEILHOCTH.

10.
11.
12.
13.
14.
15.
16.
17.

Knaccudukanus ycnyr.

IToTpebuTenbckue CBONCTBA YCIIYTH.

JKW3HEHHBIN LMK YCIYTH.

CepBuc Kak yciayra, K1acCu(puKaus yciyr.

OCHOBHbBIE XapaKTEPUCTUKU YCIYT.

OTtnnuue npouecca 00CIyKMBaHUS OT MaT€PUAIbHOIO IPOU3BO/ICTBA.

OcoOeHHOCTH YCIIYTH KaK TOBapa.

XapakTepucTUKa  TUIIOB  YCIYyr:  IPOU3BOJCTBEHHBIE,  paclpeiesuTeNbHbIE,

HpO(l)eCCI/IOHaJ'IbeIe, HOTpC6I/ITeJ'ILCKI/Ie, 06H_[6CTB6HHI>IG.

18.
19.
20.
21.
22.
23.

3aKasa.

24,
25.
26.
27.
28.
29.
30.
31.

XapaKTepUCTUKAa MATEPUAIIBHBIX U HEMATEPUAJIbHBIX YCIIYT.

VYCilyru 4YiCThIE U CMELIAaHHbIC, UX XapaKTEePUCTUKA.

[ToHnsiTHE MaEanbHON U MaTEPUATBHOM YCIIYTH.

JleruTrMHBIE U HENIETUTUMHBIE YCIIYTH.

Knaccudukanus yciayr mo GyHKIIMOHATHHOM HANPABIEHHOCTH.

DneMeHTHl Tpolecca OOCIYXHBaHHS: TpueM, OpOopMIICHHE, UCIOIHEHHUE, BbIIada

Crenuduka okazaHUs pa3IUYHbIX YCIYT.

OcCHOBHBIE U BCIIOMOTaTENbHbIE TPON3BOACTBEHHBIE MPOIIECCHI.

OcCHOBBI Opranu3zaiuy padounx MecT B FOCTUHHIIAX.

Bubl npoU3BOACTBEHHBIX IIOMIAIEH U UX COOTHOLIEHHE. [IoHATHE HIPrOHOMUKH.
Opranuzanus o0CiTy>)KuBaHUsI TOTpeOuTeNeH yCyr.

CrniocoOs1 1 (hopMbI OpraHuzannu o0CIyKUBaHUS U OKa3aHUS YCIIYT.

«KoHTaKTHas 30Ha» Kak OCHOBHas cepa pearu3aliy CepBUCHON e TeIbHOCTH.
[IpuHIMIBI yIOBIETBOPEHUS MOTPEeOHOCTEH HaceleHUs B MPOLECCe CEPBUCHOM

JACATCIIBHOCTH.

32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.

OcHOBHBIE TpaBMIIa 0OCITY)KUBAHUS HACETICHUS.

®opmbl JOroBOpa 00 OKa3aHUH YCIYTH.

[IpaBa 1 00s13aHHOCTH HWCTIOJIHUTEIS YCIYTH.

[IpaBa u 00s13aHHOCTH TOTPEOUTENS YCITYTH.

[TonsATHS «KayecTBa yCIyT» U «KauyeCTBO 0OCITYyKHBAHUS.
KauecTBo ¢ TOukH 3peHust NOTpeOUTENS.

OTHOCHUTENIFHOE KaUeCTBO.

DaKTOpHI, OTMPEACIIAIONINE OKUIAHUS TOTPEeOUTENEH OT 00CTYKIBAHUSI.
OlLieHKH KayecTBa yCIIyTH.

[IpoTuBOpeUns CEpBUCHOU EATENBHOCTH.

[IpoTrBOpeUrst MeXAy TOBapamMu U yCIyTraMH.
[IpoTuBOpeunss MeXy UICaTbHBIMU U PEAJIbHBIMU yCIyTaMH.
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44. TIpoTuBOpeUHsI MEXKAY TOTPEOHOCTIMU M BO3MOXKHOCTSIMHU UX YIOBICTBOPECHUSIMHU.

45. Kputepuu u mokaszareiid KauecTBa YCIyTH.

46. MeTo 161 KOHTPOJISI KAUeCTBA YCIYT.

47. KynpTypa 00ciy)kMBaHUs Kak 0a30BbIi AJIEMEHT KauecTBa 0OCTyKUBAHUSI.

48. TloHdATHEe W OCHOBHBIC TOKA3aTEIM AIKOHOMUYECKOW J(PPEKTUBHOCTH CEPBHCHOMN
JESITEIbHOCTH.

49. TlonsiTue conuanbHON YPPEKTUBHOCTH CEPBUCHON JIEATEIBHOCTH.

50. Ouenka ya0BIETBOPEHHOCTH MOTPEOUTENSI CEPBUCHOM JIEATENBHOCTBIO.

51. MeToibl yCTaHOBJICHUSI KOHTAKTA C KJIIUEHTOM.

52. Ilcuxonorus mporecca o0CTyKMBaHUS.

53. TakTuka 00CIyXKMBaHHS HA 3TAlax COBEPILICHUS 3aKa3a.

54. ’anoObl 1 KOHPIMKTHI PU 00CTY>)KHBAaHUU KIIMCHTA.

55. CriocoObl paspernieHusi KOHPIUKTOB.

56. KynbTypa cepsuca.

57. Ponb KynbTypBl cepBUCa B pab0oTe MPEANPUITHI OOCTYKUBAHMUSL.

58. IToHsaTHSA TPOPECCHOHAIBHOTO ITUKETA.

59. [loHsATHE 1ETOBOTO ATHKETA.

60. Hopmbl u npaBuia npogpeCcCHOHATBHOTO MOBEICHUS U ITUKETA.

61. [IpaBuna BepOaIbHOTO ITUKETA.

62. IIpaBuna ob1ieHus mo Teaedony.

63. [IpaBuina nenoBON MEPEIHCKH.

64. OcobenHocTH MPOPECCHOHAIBHOTO MOBEICHUS B chepe cepBuca.

65. DTHKa ¥ TICHXOJIOTHsI B3aMMOOTHOIIEHUH B TPYIOBOM KOJUJICKTHBE M B OOIIECHHUH C
oTpeOuTeIeM.

66. MeXTHYHOCTHBIE B3aUMOOTHOIIICHHSI.

67. I'pynnoBbie HOPMBI TOBEACHHUS.

68. DTHYeckue MPUHIIUITEI B3aUMOJICHCTBUS «PYKOBOIUTEIIb-ITOTYNHECHHBIN .

69. Ilcuxonoruyeckue 0COOEHHOCTH JIEIOBOTO O0IIeHUs B chepe cepBuca.

70. Cienndpuka MEXIMYHOCTHOTO OOMIEHHS PAOOTHHKOB CEPBHCHBIX OpPraHU3alUN |
noTpeOuTeNne B mporecce OKa3aHus yCIyTH.

71. OcHOBHBIE TICUXOJOTUYECKUE MMPUHIIUATIB B3AUMOOTHOIICHHS C KJIMEHTOM.

72. DcTeTnueckre KOMIOHEHTHI KYJIbTYPhl 00CTYKUBaHUSI.

73. Kogexkc mpodeccnoHaTbHON ATUKHA PAOOTHUKOB OOCTYKHBAHHUS.

74. OcHOBHBIE IpaBa MOTpeOUTENEH.

Memoouueckue pekomenoayuu 011 nOO20MOEKU K 3auemy

Jnst »ddexTHBHOW MOATOTOBKM K 3a4yeTy MPOIEeCC H3YyUYeHUs MaTepuaia Kypca
npearnonaraeT J0CTaTOYHO MHTEHCUBHYIO pabOTy HE TOJIBKO Ha JIEKIUSAX U CEMHUHApax, HO U C
pa3IMYHbIMH TEKCTaMH, HOPMATHUBHBIMU JIOKYMEHTaMU M WH(GOPMAIMOHHBIMHU pecypcamu. B
Ka4yecTBE OCHOBHBIX 3JIEMEHTOB y4eOHOTO Mpoliecca BHICTYNAIOT MIPOOJIEeMHO-OPHEHTUPOBAHHbIE
JEKIUU ¢ OOBSICHEHHEM U WIIIOCTPUPOBAHHEM KJIIOUEBBIX MOHSITHNA M B 00JIACTH TpaHCIIOPTA.
Taxoke Ha ceMHHapax OyIyT 00CYXIaThCs Pe3yNbTaThl OTAENbHBIX pedepaToB. Ocoboe BHUMaHKE
HaJ0 00paTUTh Ha TO, YTO MOJATOTOBKA K 3a4eTy TpeOyeT oOpalieHus: He TOJIbKO K yueOHHKaM, HO
u K uHpopmanuu, cogepxamieiics B CMU, a taxke B cetn Murepuer. B paszngene «Cnucox
PEKOMEHIyeMON JIUTEpaTypbl» MPUBEAEH CHHCOK Y4YEOHHUKOB, IEPUOJUYECKUX H3AAHUM,
HOPMAaTUBHBIX JTOKYMEHTOB U peCypcoB ceTH VIHTEpPHET, KOTOPbIE MOTYT OKa3aThCsl MTOJIE3HBIMU
P U3yYEHHUH Kypca.

Kpumepuu ouenku omeema cmyoenma na saueme

3auer sBusercs (OPMON OIEHKM KayecTBa OCBOEHHUS CTYIEHTOM 00pa30BaTeIbHOM
IporpaMMel o aAucuuIinHe. [To pesynpraTtam 3adera CTyI€HTY BBICTABIISETCS OLIEHKA «3aU4TEHOY
WIH «HE 3a4TEHO».
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3aueT TPOBOAMTHCA B OpME YCTHOTO OIMpoca MO BOMPOCAaM HW3YYCHHBIX TEM Ha
JICKIIMOHHBIX M TMPAKTHUYECKUX 3aHIATHSAX, a TAKXKE IO BOMPOCAM TEM U CaMOCTOSATEIBHOM
pabotel cryaeHtoB. CTyAeHTY 3adaeTcsi 2 BOIpoca M3 3apaHee YCTaHOBJIEHHOro crucka. Ha
noaroToBKy naercs 30 MuUHYT. DK3aMEHATOp MOXKET IMPOCTaBUTh 3aueT 0Oe3 ompoca TeMm
CTyJEHTaM, KOTOpPbIE aKTHBHO PabOTalli Ha MPAKTUIECKUX (CEMHUHAPCKUX ) 3aHITHSIX.

[IperonaBaTens MPUHUMAET 3a4eT TOJBKO NPH HAIWYUK BEJOMOCTH W HAJICKAIIUM
o0Opa3oM OQOPMIICHHON 3a4eTHOW KHIKKU. Pe3ymprar 3auera OOBSBIACTCS CTYIEHTY
HETIOCPEJCTBEHHO TIOCIIE €ro CAayd, 3aTeM BBICTABIIACTCS B DK3aMEHAIIMOHHYIO BEIOMOCTh U
3aYETHYI0 KHU)KKY CTyAeHTa. Eciu B mpoliecce 3adera CTYJACHT HCIOJIb30Bajl HEIOIyCTUMBIE
JIOTIOJTHUTEIIbHBIE MaTePUAIIbI, TO YIK3aMEHATOP MUMEET MPABO W3BAThH IINAPTajKy W IOCTABHTH
«HE 324TCHO».

[Ipu BBICTaBICHHH OICHKH Y4YUTHIBACTCS 3HaHHME (PAKTHYECKOTO  MaTepualia
10 IIporpaMMe, CTEIEHb aKTUBHOCTH CTYIE€HTAa Ha CEMUHAPCKUX 3aHATHUAX, JIOTUKY, CTPYKTYPY,
CTHJIb OTBETA; apTYMEHTUPOBAHHOCTh OTBETA; YPOBEHb CAMOCTOSTEIILHOTO MBINUICHUS, HAJTMYNE
IMPOIMYCKOB CEMHUHAPCKUX U JICKIIMOHHBIX 3aHSTHU 110 HCYBAXKXUTCIIbHBIM IPUYINHAM.

O1eHKa «3aumeno» CTaBUTCS CTYACHTaM, OTBET KOTOPBIX CBHJIETEILCTBYET O TITyOOKOM
3HAaHUHW MaTcpHrajia 1mo nporpaMme Kypca, 3SHaHuu1 KOHHGHTyaJH)HO-HOHﬂTHﬁHOFO armapara Kypca,
JUTEpaTypbl 1O KYypCy, COIEPXHT B ICJIOM TPAaBWIBHOE, HO HE BCErJa TOYHOE
¥ apryMEHTHPOBAHHOE M3JI0KEHHE MaTepHraa.

OlneHKa «He 3aumeHo» CTAaBUTCS CTYACHTaM, HMMEIONINM CYIIECTBEHHBIE TPOOEIbI
B 3HAHUW OCHOBHOI'O MaTcpualia Mo mporpamme, JOIYCTUBIIUM HNPHUHIHUIINAJIbHBIC OILIMOKH npu
U3JI0KCHUU MaTepHaa, a TAk)Ke He JaBIIUM OTBETa Ha BOIIPOC.

OrneHouHbIe CPECTBA AJIS MHBAJIUIOB U JIUL C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbSI
BBIOMPAIOTCS C YUETOM MX MHAWBUAYAIBHBIX TICUXO()U3NIECKIX OCOOCHHOCTEH:

— IIpU HEOOXOIMMOCTH MHBAIMJAM U JIMIAM C OTPaHUYEHHBIMU BO3MOXHOCTSIMHU 3/I0POBbSI
MIPEIOCTABIISETCS AOMOJHUTEIBHOE BPEMs JUIsl TIOATOTOBKH OTBETA Ha SK3aMEHE;

— IIpU IPOBEIEHUM TPOLEAYPHl OLIEHUBAHUS PE3Y/IbTaTOB OOYUYEHUs WHBAIMUIOB M JIUI] C
OTpaHMYEHHBIMHU BO3MOXHOCTSIMHU 3/10pPOBbs MPEAYCMATPUBAETCS HUCIIOJIb30BAHUE TEXHUYECKUX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAWBUIAYAIbHBIMUA OCOOEHHOCTSIMH;

— IIpy He0OXOIUMOCTH 11 00YHaIOIIUXCsl C OTPAaHUYEHHBIMH BO3MOXKHOCTSMU 3/10POBbSI U
MHBAJIUOB MPOLEAYpa OLCHUBAHUS PE3yIbTATOB 00YUEHHS MO AUCHUIIINHE MOXKET MPOBOAUTHCS
B HECKOJIBKO ITaroB.

[Tponienypa oueHUBaHUS Pe3yiabTaTOB OOyU€HHUs WHBAIMJOB M JIMII C OTPaHUYECHHBIMU
BO3MOXKHOCTSIMU 37I0POBbsI 0 AUCLMIUIMHE MPEAyCMaTpUBAET NMpeaocTaBieHne NH(OpMaluu B
dopmax, aJanTHPOBAaHHBIX K OTPAHUYECHUSAM HX 370POBbsl M BOCIPUATHS UH(OPMAIIHH.

Jlist i1 ¢ HapyIIeHUsIMU 3pEHUS:

— B 11e4aTHOM (hopMe yBEIMUYEHHBIM HIPUPTOM;

— B (hopMe JIEKTPOHHOT'O IOKYMEHTA.

Jlig i1 ¢ HapyIIeHUsIMU CiTyXa:

— B IIe4aTHOM opme;

— B (popMe PIIEKTPOHHOTO TIOKYMEHTA.

Jlnst i1 ¢ HapyIIeHUSIMH OIIOPHO-/IBUTATEeNILHOTO arapara:

— B 1e4aTHoM opme,

— B (hopMe JIEKTPOHHOTO TIOKYMEHTA.

5 [lepeyeHb OCHOBHOI U JONOJHUTEILHON Y4eOHOI JTUTepaTypPhbl, HEOOX0AMMON A5
OCBOCHMS IMCIUIIIHHBI

5.1 OcHoBHasi JIuTepaTypa

1. Oxoruna H.M. CepBucHas neaTensHOCTh: yuel. noco6. / HM. Oxoruna. — Homkap-
Oma: IITY, 2016. - 116 c. [OnexTponnblidi  pecypc]. —  Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=459497.
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2. PomanoBuy XK. A. CepBucHas nestenbHocTh: yued. / K. A. Pomanosuy, C.JI. Kanaues. —
M.: JHamkoB u Ko, 2015. — 284 c. [DOnexkrpoHHslii pecypc]. —Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=221313.

3. Térymkun B.A. CepBucHas A€SITENTbHOCTb: OCHOBHBIE TOHATUS M COBpPEMEHHbBIE
poOIeMbI (pernoHaIbHBII acIieKT): yueo. 1oco0.
B.A. Térymkun. — Tam6oB: TI'TY, 2015. — 125 c. [DnekTpoHHbIi pecypc]. — Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=445052.

4. ®dypcos B.A. CepBucHas nesrenbHOCTh: yueb. mocob. / B.A. @ypcos, H.B. JIazapesa,
N.B. Kanmunun, O.A. Kyapsimos. — CtaBponoiib: CKDOY, 2015. — 148 c¢. [DnekTpoHHBIi pecypc].
— Pesxum mocryma: http://biblioclub.ru/index.php?page=book&id=457959.

5.2 JlonosiHUTeIbHASI JIUTEpaTypa

1. Benegunckuii B.I'. CepBucnas nestensHocTh: yueO. / B.I'. Benemunckuit. — M.:
Knopye, 2013. — 176 c¢. [Onekrponssiii  pecypc]. —  Pexum  pocrymna:
https://e.lanbook.com/reader/book/53291.

2. Heperuna T.I'. Opranuzanus CepBHUCHOW MAesTENbHOCTH: Y4el.-MeToh. mocod. /
T.I'. Hepetuna. — M.: ®JIMHTA, 2011. — 101 c. [DnexktponHsiii pecypc]. — Pexxum gocryna:
https://e.lanbook.com/book/20191.

3. CepBucHas nesitensHOCTh:  y4e0. moco6. / Ilog pen. B.M. Ilreitnronsma. —
HoBocubupck: HITY, 2013. — 130 c. [DOnektpoHHsii pecypc]. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=229143.

4. Yexmapena I'.B. CepBucHas nesrenbHocTh: / I'.B. UekmapeBa. — HoBocubupck: HI'TY,
2011. — 40 c. [D71eKTpOHHBIN pecypc]. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=228826.

JU1st OCBOEHMSI IUCLUIIMHBI MHBAIWAAMHU U JIMIIAMU C OTPAHUYEHHBIMU BO3MOKHOCTSAMU
310pOBbS MMEIOTCSI M3JaHHsl B AJIEKTPOHHOM BHJI€ B 3JEKTPOHHO-OMOIMOTEUHBIX CHCTEMax
«/lanoy u «FOpavumpy.

Yueonuku n3 IbC «Jlanb»

1. Benenunckuii B.I'. CepBuchast gestenbHocTh: yueb. / B.I'. Benmegunckuii. — M.:
Knopyc, 2013. - 176 c. [Onektponssli  pecypc]. — Pexum  nmocryna:
https://e.lanbook.com/reader/book/53291.

2. Heperuna T.I'. Opranuzanus CepBHUCHOW AESITENbHOCTH: Y4el.-MeToh. mocob. /
T.I'. Hepetuna. — M.: ®JIMHTA, 2011. — 101 c. [DnextponHsiii pecypc]. — Pexxum moctyna:
https://e.lanbook.com/book/20191.

5.3 llepuoguveckne U3TaHUsA

1. Hayuno-npaktuyeckuii ;xypHai «CoBpeMeHHbIE IPOOJIEMBI CEpBUCA U TypU3MaY.
2. HayuHo-npaktrdeckuii xxypHan «Cepsuc plusy.

3. Hayuno-npaktnueckuit xxypHan «PemoHT & CepBuc.

4. DnexTpoHHoe HayyHOe u3nanue Cepsuc B Poccun u 3a pyoexxom».

6 Ilepeyens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHUKANIMOHHOI ceTH
«HTEpHET», HEOOXOAMMBIX /IJIsI OCBOECHH S TUCIIMIIIUHBI

1. Exunoe okHO gocTyma K oO0pa3oBaTeldbHBIM pecypcam. — http://window.edu.ru;

2. Poccuiickas I'ocynapctBennas bubnuoreka — http://rsl.ru;

3. Poccuiickoe obpazoBanue. denepanpHblii moprain. — http://www.edu.ru;

4. Yuusepcurtetrckas 6udmuoteka Online. — http://www.biblioclub.ru;

5. ®denepanbHbIll 00pa30BaTEIbHBINA MOPTaT — JKOHOMHKA, COLMOJIOTHS, MEHE/PKMEHT —
http://ecsocman.edu.ru.
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7 MeToaunuyecKkue YKazaHud AJis oﬁy'{ammnxca 10 OCBOCHHUIO JUCHHUITIJIMHBI

MeToanyecKue peKOMeHIAUMH M0 CAMOCTOSATEIbHOI padoTe cTyaeHTa

VYcneumHoe OBJajJeHHE 3HAHUSAMH 10 JUCLHMIUIMHE IPEANOoJaraeT IMOCTOSHHYIO U
KPOIOTIIMBYIO CAMOCTOSTENIbHYIO pab0Ty CTYACHTOB Ha JIEKIHIX, CEMUHAapaXx, NPy MOJArOTOBKE K
KOHTPOJIbHBIM paboTaM u T.A. [log camocToATenbHOM paboToil cieyeT NOHMMAaTh COBOKYITHOCTh
BCEH CAMOCTOSITENILHON AEATENbHOCTH CTYJICHTOB, KaK B Y4€OHOH ayJUTOpUH, TaK M BHE €€, B
KOHTAKTE C [IPEN0AaBaTeNIeEM U B €r0 OTCYTCTBHH.

CamocrostenbHas paboTa peaau3yercs:

1. HemocpeacTBeHHO B Ipoliecce ayAUTOPHBIX 3aHATUN — Ha JEKLUX, IPAKTUUECKUX U
CEeMHMHAPCKHX 3aHATHAX (ayJUTOPHAsi CAaMOCTOsITeNIbHAs paboTa).

2. B KkoHTakTe C mpemnojaBares]ieM BHE paMOK paclUCaHMs — Ha KOHCYJbTAlMSIX IO
y4eOHBIM BOINPOCAM, B XOJ€ TBOPUECKUX KOHTAKTOB, NPU JUKBUIALWHU 3aJI0JDKCHHOCTEH, Ipu
BBINOJIHEHUH WHAWBUYAIbHbIX 33aHUH U T.J. (AyJUTOpHAs CaMOCTOsITeNIbHAs paboTa).

3. B Oubmumoreke, noma, B OOMIEKUTHH, HAa Kadeape MpPHU BBHIIOIHEHUU CTYICHTOM
y4eOHBIX ¥ TBOPUYECKHX 3a/1a4 (BHEAYJUTOPHAs CAaMOCTOsITENIbHAsE padoTa).

Dopmbl camocmosamenvHol pabomul Cmyoenma no 0C0eHUI0 OUCYUNTIUHDBL.

. YCBOEHHE TEKYILIEro yueOHOro Marepuania.

. KoncriektupoBanmne nepBOMCTOUHUKOB.

. Pabora ¢ KxoHCIIEKTaMU JTEKIUA.

. CamocTOATENBHOE N3YUYEHUS MaTepHaa.

. I3yuenue cnennanbHOM TUTEpaTyphl.

. Bemmonnenne pedeparuBHbIX paboT.

. IloaroToBKa K yCTHOMY ONPOCY U CEMHUHAPAM-IUCKYCCHSIM.
. [logroroBka k 3a4ery.

Baxmuelimeld paboToi, KOTOPYIO CTYAEHT MPOBOAUT IPU MOATOTOBKE K CEMUHAPCKUM
3aHATHUSM, SBIISCTCS N3yYeHHE YIeOHOH U Hay4IHOH nTepaTypbl. CamocTosTeNnbHas paboTa nMeeT
CBOEH LIeNIbIO J1aTh LEJIOCTHOE, a He (hparMeHTapHOe, 3HAKOMCTBO CTYJI€HTA ¢ BaKHEHIIUMU /IS
Kypca «CepBHCHas IeATEIBHOCTDY TEOPETHUYECKUMH MaTepHAIaMH.

Paboma c¢ yuebnoii u mayunoti aumepamypoii — BaXHEHIIMH MeToJ o0O0ydeHus,
BKITIOYAOIIUI Psi/I TPUEMOB CaMOCTOSTEIIbHON PaOOTHI.

1. KoHcnekTpoBaHUE — KpaTKO€ U3JI0KEHHE, KpaTKas 3aluch NpouYnTaHHOro. KoHcnekT
— 3] peKTHBHOE CPENICTBO 3aKPEIUICHUS B ITAMSTH MPOYNUTAHHOTO TEKCTA, JUCIUTUIMHUPYIOIIEE 1
pas3BHUBalOIIEe MBIIUIEHHE CTYIEHTa, HOOYX1arolee ITyO0KO OCMBICIUTE TPOUYUTAHHOE U HAlTH
Ba)XHOE, CYIIECTBEHHOE, BBIPA3UTh €r0 B CXKATHIX U TOYHBIX (pazax.

2. CocraBieHue MijaHa — pa30MBaHME MPOYUTAHHOTO CAMOCTOSITENIbHBIE IO CMBICIY
(dparMeHTh ¥ TPAMOTHOE HAUMEHOBAHHE KaX/I0T0 (pparMeHTa.

3. Te3ucupoBaHue — KpaTKOe U3JI0’KEHHE OCHOBHBIX MBICIIEH, TE3UCOB POYUTAHHOTO.

4. llutupoBaHWE — JIOCIOBHAs BBIJEPKKA M3 TEKCTa C O0SM3aTENbHBIM YyKa3aHUEM
BBIXOJIHBIX JaHHBIX IMTUPYEMOTrO W3JaHUSA: aBTOp, Ha3BaHHE pPAaOOTBI, MECTO W3JAHMS,
U3JIaTeNIbCTBO, T'OJ1 M3/IaHUS, CTPaHMIla, yHKT, ab3all.

5. AHHOTHpOBaHUE — KpaTKasl XapaKTepUCTHKA COAEp)KaHUs, NePeUHCIeHUEe BOIPOCOB,
paccMaTpUBaEMbIX aBTOPOM HIIH aBTOPAMHU.

6. PerieH3upoBaHue — HallMCaHWE KPATKOT'O OT3bIBA C BHIPAKEHUEM CBOETO OTHOLICHHS K
POYUTAHHOMY TEKCTY.

7. CocraBjieHHEe CIOpaBKM — TOA0OpKAa CBENEHUH, WMEIOIMX CTAaTHCTUYECKUH,
ouorpaduueckuit, bubdnauorpadpuyeckuil, TEpPMUHOIOTHUECKHUIN U TPOUYMil XapaKTep, MOTyYEHHBIX
B pe3yJIbTaTe MOUCKA.

8. CocraBienne  (popManbHO-TOTHYECKOW  MOJETH -  CJIOBECHO-CXEMAaTHYeCKOe
n300pakeHre MPOYUTAaHHOTO MaTepuana.

9. CocraBieHne TEMaTHYECKOro Te3aypyca — COCTABICHHE YNOPSAIOYEHHOI0 KOMILIEKCa
0a30BbIX OHATHI MO ONpPEETIEHHOMY pa3zey WIH TeMe.

CONOOT A WN B
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10. CocraBneHre MaTpHUIIBI UACH — MOAOOP CPABHUTEIHHBIX XapaKTEPUCTHK OTHOPOIHBIX
MIPEIMETOB, SIBIICHUH B TPYIaX Pa3INIHBIX aBTOPOB.

Kpumepuu oyenxu camocmosmenvroti pabomai:

— OIICHKA OTJIMYHOY BBICTABJISACTCS, €CIIU CTYICHT BBIMIOJIHIII CAMOCTOSATEIIBHYIO PadoTYy,
U3JI0KUI OTBETHI, CHOPMUPOBAT TOYHBIC HAYYHBIC 3HAHUS;

— OIICHKA «XOPOIIIOY» BBICTABJISACTCS, €CIIA CTYACHT BBITIOJIHIII CAMOCTOSTEILHYIO padoTy,
HO ITOJIHOCTBIO HE PaCKpbLI MaTepHall, He CMOT c(hOPMHPOBATH TOYHBIC HAYYHBIC IIOHITHS,

— OIICHKA «yJIOBJICTBOPUTEIHLHOY BBICTABIISIETCS, €CIIH CTYICHT MMOJTHOCTHIO HE BBITIOTHIUIT
CaMOCTOSITEIILHYIO pa0OTy M HE IPEIOCTABIII BOBPEMS UX HA MPOBEPKY;

— OIICHKa «HEY/IOBJCTBOPUTCIIBHO» BBICTABIIACTCSA, €CIM CTYJACHT HE BBIIOJHUII
CaMOCTOSITEIILHYIO padoTYy.

— OIICHKa «3aYTEHO» BBICTABISCTCS, €CJIH CTYISHT CaMOCTOSITEIPHO BBIIOJHUI BCE
3aJIaHus TI0 TPeJIaracMbIM TeMaM, JIOTUYECKU U3JI0KHIT OTBEThI, CYOPMUPOBAT TOUHBIC HAyYHBIC
3HaHUS, OIICHKA «3aYTEHO» MOXKET ObITh BHICTABJICHA, €CJIM CTYACHT BBIIIOJIHHI paboTy 0ObeMe
70% wu BEIIIC;

— OIICHKA «HE 3a4TEHOY» BBICTABIICTCS, €CJIM CTYACHT HE BBITIOJIHUI CAMOCTOSITEIbHYIO
paborty.

B ocBoeHWW NUCHIUTUITMHBI WHBAJTUAAMH U JIUIAMH C OTPAaHUYCHHBIMH BO3MOXHOCTSIMU
3I0POBbsl OOJIBIIIOEC 3HAYECHUE WMEET WHAMBUIyallbHas ydeOHas pabora (KOHCYJIbTAllUU) —
JIOTIOTHATEIIFHOE PA3bSICHCHHE YIeOHOT0 MaTepHara.

WupuBuayanbHble KOHCYJIBTAIlMM IO TPEIMETY SBISIOTCS BaXKHBIM  (aKTOPOM,
CIOCOOCTBYIONUM HHIMBUyaTU3allMd O0yYCHUS W YCTAHOBJICHUIO BOCIUTATEILHOTO KOHTAKTa
MEXIy MpernojaBaTesieM W OO0yYaroIUMCS HMHBAJIMIOM WM JIMIIOM C OrpaHUYCHHBIMHU
BO3MOXKHOCTSIMH 37I0POBBSI.

BOl'lpOCI)I AJISA CAMOCTOATECIIBHOI'O H3YUYCHHUA 110 pasae/iaM JUCHUIIINHBI

Tabnuia 8§ — Borpocs 1o paszzenaM IuCIUTLTAHbBI

No | Hammenoanue Ilepedenb BONPOCOB ISl BBIITOIHEHUS dopMma
/1 paszena CaMOCTOSITEIILHOM PabOThI KOHTPOJIS
1 2 3 4
1 CepBucHas 1. CymHoCTh CEpBUCHOMN AEATEIBLHOCTH.
JesTenbHOCT, B | 2. Yenyra  kak — crenMUYecKUd  MPOAYKT — CEpBUCHOM
cucreme JeSITEIbHOCTH. v
ynosnetBopenusi | 3. CepBucHas OeATENBHOCTh Kak (opMma  yIOBIETBOPEHUS
norpedHoCTEN MoTpeOHOCTEN YeToBeKa.
2 OcHOBBI 1. IIpouecc obciy>KuBaHUs TOTPEOUTENS.
OpraHu3anuu 2. OcHoBHBIEC TPeOOBaHHS K OPraHU3aNK pabounX MecT. vV P.C
CEpPBUCHOI 3. KauecTBo yciyr u 00CTy)KUBaHHUS. >
JeSITEIbHOCTH 4. 3¢ heKTHBHOCTD CEPBUCHOM AESTENbHOCTH.
3 OTuka u | 1. [IpodeccnonanbHoe IOBEACHUE U ITUKET.
TICUXOJIOTHS 2. TlonsiTue ~ MOpPaJbHO-TICUXOJIOTHYECKOTO  KJIMMaTa B v p
CEPBHCHOI KOJUIEKTUBE. ’
JeSITEIbHOCTH 3. IlpuHUMITBI STUKH B3aUMOJACHCTBHS C IOTPEOUTEISIMU YCIIYT.
[Mpumedanue: Y — yctHBIN onpoc, P — pedeparusHas padora, C — ceMUHAp-TUCKYCCHS

MeTtoauyecKue peKOMeH/IAIMHU 110 MPOBEJAEHUI0 YCTHOT0 0Ipoca
Kaxxnoe cemuHapckoe 3aHsiTUE MO COOTBETCTBYIOIIEH TEMaTHKE TEOPETUUYECKOTo Kypca
COCTOMT M3 BOIPOCOB JJIsl TOJITOTOBKH, HA OCHOBE KOTOPHIX TPOBOAUTCS YCTHBIM OMPOC KaXkI0TO
cTyneHTa. Takxe 1mocie u3yd4eHus KaKIoro pasjelsia CTYIACHTHI IS 3aKpEeIUIeHUs IPOHIeHHOTO
MaTepuaia pelaT TeCThl U JenalT pedepaTuBHbIE pabOThI O AOMOJHUTEIBHBIM MaTepHUagamM

Kypca.
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[IpenonaBaTens 3apaHee OOBSBISET BONPOCH, KOTOpble OYAyT paccMaTpuBaThCsl Ha
CEeMHMHApCKOM 3aHATUHU. CTYIEHT 10JKEH BHUMATEIbHO 03HAKOMUTBLCS C MaTEPUAJIOM, HCIIOJIb3Ys
MPCAJIOKCHHBIC MPCIIOAaBaTC/ICM HCTOYHUKH JIUTCPATYPhl U cOOCTBEHHEIE I/IH(l)OpMaI_II/IOHHBIG
pecypcbl. CTyI€HT U MOATOTOBKE K CEMUHAPY MOXET KOHCYJIbTHUPOBATHCS C MPENOoAaBaTesieM
U I0JIy4aTh OT HEro HaBOJsIIME pa3zbsicHeHus. [locie oKkOHYaHUs YCTHOrO OIpoca CTYAEHTaM
BBICTaBJISIOTCS OLIEHKU!

— OLIEHKA «3a4YTeHO0» BBICTABJISIETCS CTYAEHTY, €CJIM BOIIPOCHI PACKPBITHI, H3JI0KEHBI
JOTMYHO, 0€3 CYIECTBEHHbIX OLIMOOK, IOKa3aHO YMEHHE paboTaTh C KapTorpaduiyecKuMm
MaTepHalIOM, IPOJAEMOHCTPUPOBAHO YCBOCHUE paHEE HM3YyYEHHBIX BOIPOCOB. JlOmycKaroTcs
HE3HAUUTENIbHbIC OLIMOKH;

— OLIEHKAa «He 3a4TeHO0» BBICTABISETCS, €CIM HE PACKpPhITO OCHOBHOE COJAEpKAHHE
y4yeOHOro Matepuana; OOHapy)KEHO HE3HaHME WM HeNOHUMaHue OoJiblled, WM Haumbonee
B)XHOH YacTH y4eOHOro MaTepuasa; JONyIIeHbI OIIMOKH B ONPEACICHUN TOHITUH, KOTOPBIE HE
UCIPABJIEHbl IIOCJIE HECKOJBKMX HABOSIIMX BONPOCOB; HE yMeHUEe paboTath C
KapTorpauueckuM MaTepHUaIOM.

MeTtoauyeckue peKOMeH/ Al 110 NPOBEJAEeHUI0 CEMUHAPA-TNUCKYCCHH

CemuHap-UCKycCus — THANIOTHYecKoe O0IIEHUE YIaCTHUKOB, B IIPOLIECCE KOTOPOTO Yepes3
COBMECTHOE y4YacTHE OOCYXJAIOTCSI M PELIaloTCsl TEOPETUUECKUE U MPaKTHYECKHE MpPOOIeMbl
Kypca. Ha oOcyxaeHue BbIHOCATCS Hauboliee akTyalbHble MPOOJIEMHBIE BOINPOCHl y4eOHOM
JUCHUIUIMHBL. Kakplil U3 y4acTHUKOB JUCKYCCUM JIOJKEH: HAyYUTHCS TOYHO BBIPAXKATh CBOU
MBICIIM B JIOKJIAJi€ WIM BBICTYIJIEHUU IO BOIPOCY; aKTUBHO OTCTaWBaTh CBOIO TOYKY 3PEHHUS;
apryMEHTHPOBAHO BO3PaXKaTh, OMIPOBEPTaTh OMIMOOYHYIO TIO3UIIUIO.

VYcioBue pa3BepTbIBaHUS NPOJYKTUBHOM JUCKYCCMM — JIMYHBIE 3HAHUS, KOTOpBIE
nproOPETaIOT CTYACHTHI HA JIGKIUAX H CAMOCTOATENBHOM padoTe. YacThio ceMUHapa-IuCKYCCHU
MOTYT OBITh JIEMEHTBI «MO3TOBOI'O IITYpMay, «I1E€JI0BOH UIPbI».

Ocobas posib B ceMuHape oTBOAUTCS nefarory. OH JOJKEH: ONpeAeTuTh Kpyr IpodiieM u
BOIPOCOB, MOAJIEKAIIUX 00CYKJEHHIO; 110100paTh OCHOBHYIO U JONOJHUTENBHYIO JIUTEPATypy
[0 TeMe ceMHUHapa Ui JOKJIATYMKOB W BBICTYMAIOIIMX; paclpenensiTb (OopMbl ydyacTHs U
(GYHKLIUU CTy/AE€HTa B KOJUIEKTUBHOW paldoTe; TOTOBUTH CTYAEHTOB K BBIOPAaHHOMY POJIEBOMY
Y4acCTHIO; MOJABOJUTH OOIINI UTOT TUCKYCCHH.

Kpumepuu oyenxu xauecmea cemunapa-oucKkyccuu:

1. lleneHanpaBl€HHOCTh — IIOCTAaHOBKA MPOOJIEMBI, CTPEMJIEHUE CBSA3aTb TEOPHUIO C
IPaKTUKOMH, C UCIOJIb30BaHUEM MaTepHaia B Oyayiiei mpopeccuoHaIbHON 1eATeIbHOCTH.

2. IlnannpoBaHre — BBIJEJIICHUE TJIABHBIX BOIIPOCOB, CBSI3aHHBIX C MPOQHINPYIOIUMH
JUCLUIUIMHAMM, HAJIMYME HOBUHOK B CITUCKE JTIUTEPATYPHI.

3. Opranm3anusi ceMHHapa — YMEHHE BBI3BaTh W TOAJEPXKATh JIUCKYCCHIO,
KOHCTPYKTUBHBIA aHalIM3 BCEX OTBETOB M BBICTYIUICHUH, HANOJHEHHOCTh Y4€OHOIO BpPEMEHHU
00cyxaeHust Tpo0JIeM, TIOBEICHHE CaMOTro Te1arora.

4. Ctunb TpOBEIEHUS CeMUHapa — OXXMBICHHBIM, C MMOCTAaHOBKOW OCTpPBIX BOIPOCOB,
BO3HHKAIOIIEH TUCKYCCHUEN WU BSUTBIN, HE BO30OYXIAIOITNI HU MBICIICH, HU UHTEpeca.

5. OTHoIIEHHE «IIeNaror-CTyJIeHT» — YBaKUTENIbHBIE, B Mepy TpeOOBaTelbHbIE,
paBHOJYILIHBIE, O€3pa3INYHbIE.

6. Ynpasienue rpynmnoil — ObICTPBI KOHTAKT CO CTYJE€HTaMHU, YBEPEHHOE MOBE/ICHUE B
rpynne. Pa3ymMHOe M cHpaBennMBOe€ B3aUMOJIEHCTBHME CO CTYIEHTaMH WM Hao0OpoT,
NOBBIIIIEHHBIN TOH, omopa B pabore Ha JuaepoB. OcTaBisis MAaCCUBHBIMH JIPYTUX CTYIEHTOB.
3aMmeuaHusl meaarory — KBaJlu(UUMpOBaHHbIE, 0000IIaomue Wik HeT 3aMedaHuil. CTyaeHTbI
BEYT 3allMCU Ha CEMUHApax — PEryJsIpHO, PENKO, HE BENYT.

MeTtoauka BbInoTHeHUs pepepaTuBHBIX padoT
Pedepar (ot mar. refero — nmokmagsiBaio, cooOIIaro, goHOITy, HW3naraio). Pedepar
npezcTaBisieT co00i KpaTKoe U3JI0KEHUE COJePKAHUS HAYUHBIX TPYIOB, JUTEPATYPHI U IPYTUX
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UCTOYHUKOB MO ompeneneHHoN Teme. O0beM pedepara 7-15 mUCTOB, BpeMs, OTBOAMMOE Ha
HanMcaHue paboTel — oT | Hemenum npo Mecaua. IloaroroBka pedepara mnoapazymeBaer
CaMOCTOSITEJIbHOE H3Y4YEHHE CTYJEHTOM HECKOJBKHX (HE MeHee 3) MCTOYHUKOB JIUTEPATYPHI
(MoHOrpaduil, Hay4YHbIX cTaTel, yueOHUKOB U T.J1.) IO OIPeAeNEHHON TeMe, He paccMaTpUBaeMOM
noapoOHO Ha JIEKIMU, CHCTEMATU3aLMI0 MaTepralia U KpaTKoe ero u3noxenue. Llenp Hanucanus
pedepara — IpUBUTHUE CTYIEHTY HAaBBIKOB KPAaTKOI0 M JIJAKOHUYHOTO IIPEJICTABICHHSI COOpaHHbBIX
MaTepHaoB U (aKTOB B COOTBETCTBHH C TPEOOBAHHUSIMHU, MIPEABIBISIEMBIMUA K HAYYHBIM OTYETAM.

PedeparusHas paboTa COCTOUT U3 CIEAYIOIUX YacTel:

— 8gedeHue;

— OCHOBHAS 4aACMb,

— 3aKa0ueHue;

— CNUCOK UCNOTIb308AHHBIX UCTOYHUKOS,

— NPUNLOIICEHUS.

Bo 66edenuu 00OCHOBBIBAE€TCS aKTyaJbHOCTb BBIOPAaHHOW TEMBl MCCIIEJOBAHUS,
XapaKTEepU3yeTCsl €€ Hay4HOE U MPAaKTUYECKOE 3HaueHue, GOpMUPYIOTCA L€ U 3a7aun padoThl,
onpenensercss OOBEKT, MpeIMEeT M METObl MHCCIICAOBAaHUS, HCTOYHUKU HH(pOpMaLuu Ui
BBINOJIHEHUS paboThl. OCHOBHAS YacTh PaOOThI BBIINOIHSIETCS HA OCHOBE M3yYEHUS! UMEIOILENCs
OTEYECTBEHHOM M 3apyOeKHOW Hay4yHOH M CHelHanbHOM JUTEepaTyphl MO UCCIEAYEeMOH TeMe,
UHTEPHET — UCTOYHUKOB.

OCHOBHOE BHUMAaHUE B OCHOBHOU Yacmu JOJDKHO OBITh YIENEeHO KPUTUYECKOMY 0030py
CYLIECTBYIOIIUX TOYEK 3PEHHS MO IpEeIMETy MCCIEAOBAHUS M OOOCHOBAHHOHN aprymMeHTaluu
COOCTBEHHOM MO3UIIMHU U B3IJIS10B aBTOpa pedepara Ha pelieHne npoOIeMsbl.

B saxniouenuu oTpaskaroTcsi OCHOBHBIC PE3yJbTAaThl BBHIMOJHEHHONH paOOThHI, BBIBOABI, U
PEKOMEH/IalluH, U IPEAJIOKEHUS [0 UX PAKTUYECKOMY UCIIOJIb30BaHUIO.

B npunoswcenuu mnomemarorcss mo HEOOXOAMMOCTH WLIIOCTPUPOBAHHBIE MaTEpUAIbL,
UMEIOIIME BCIIOMOraTelbHOE 3HaUeHHE (Ta0JIUIIbl, CXEMBI, TUarpaMMBbl U T.I1.).

Kpurepuu onenku pedepatos:

O1eHKa «OTJIMYHO» CTaBUTCS, €CJIU BBIIIOJHEHBI Bce TPEOOBaHMS K HAMMCAHUIO U 3aIUTe
pedepara: obo3HaueHa mpobiieMa W 00OCHOBaHAa €€ aKTyalbHOCTh, CIEJIaH KpPaTKUKM aHau3
Pa3IMYHBIX TOYEK 3PEHHUS Ha paccMaTpUBAEMYIO IMPOOJIEeMy M JIOTHUHO M3JI0XKEHa COOCTBEHHAs
NO3UIMs, CHOPMYIUPOBAHBI BEIBO/IbL, TEMA PACKPbITA IOJHOCTHIO, BBIIEPKaH 00BEM, COOITIOIEHbI
TpeOOBaHUS K BHEUIHEMY O(OPMIIEHHIO, TaHbl MpPaBUJIbHBIE OTBETHl HA JONOJHHUTEIbHBIE
BOIIPOCBHI.

O1eHKa «XOpoOILIO» CTaBUTCS, €CIM OCHOBHBIE TpeOOBaHMA K pedepary M €ro 3amure
BBIMIOJIHEHBI, HO IpPH 3TOM JONYLIEHbl HEAOYETH. B 4acTHOCTH, MMEIOTCSI HETOYHOCTH B
U3JIO)KEHUU MaTepuana; OTCYTCTBYET JIOTMYECKas IOCIEAO0BAaTEIbHOCTh B CYKICHHUAX; HE
BbIIEpKaH 00BEM pedepaTa; UMEIOTCS yIyLIEeHUS B 0pOPMIIEHUH; Ha TOTIOJHUTEIbHbIE BOIPOCHI
IIPY 3aILUTE 1aHbI HETIOJIHBIE OTBETHI.

OrneHka «y/A0BJIETBOPUTEIBHO» CTaBUTCS, €CJIM UMEIOTCS CYLIECTBEHHbIE OTCTYIJICHUS
oT TpeboBaHUil K pedepupoBanuio. B yacTHOCTH: TeMa OCBelIeHa JIMIIb YaCTUYHO; JIOMYIIECHBI
dakTryeckue OomnOKU B COAEpKaHUU pedepara WU MPHU OTBETE HA JIOTIOJIHUTEIbHBIE BOIIPOCHI;
BO BpEMs 3aLUThI OTCYTCTBYET BBIBO/I.

OneHka «He Y/AOBJIETBOPHTEJIBLHO» CTaBUTCS, €ClIM Tema pedepara He pACKpHITa,
0oOHapyKUBaeTCs CyIIECTBEHHOE HETIOHMMAaHuE MPO0JIeMBbl, UK pedepaT He IPECTaBIICH.

8. HupopMannoHHbIE TEXHOJOrHM TIPHM OCYLIECTBJICHMH 00pPa30BATEJbLHOIO
npouecca 1o AMCHUILINHE.

8.1 IlepeyeHb HEOOXOAUMOI0 MPOrPAMMHOI0 00ecCIeYeHUsl.

JlJis yCTenTHOTO BBIMOJHEHUS MPAKTUYECKUX 3alaHui U OCBOEHUS Kypca JUCIUILTAHBI
HE0OXOoaMMO TIporpaMMHoe oOecrieueHue: onepanuonHas cucrema Windows, Microsoft Office
(MS Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 IlepeueHb HEOOXOAMMBIX HHPOPMAITHOHHBIX CIPABOYHBIX CHCTEM:
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Kaxnprit

oOyuaronuiics B

TEYEHHWE BCEro InepuoAa oO0y4deHus oOecredyeH

WH/IMBUIYaIbHBIM HEOTPAaHHUEHHBIM JIOCTYIIOM K 3JIEKTPOHHO-OMOIMOTEUHBIM CHCTEMAM:

1. DnextponHast OubnmoreuHass cucrema «YHuBepcuterckas Oubimoreka ONLINE»
(www.biblioclub.ru)
2. DnekTpoHHas OubnmoreyHas cucreMa u3narenbersa «Jlaasy (http://e.lanbook.com)
3. DnekrponHas oudauoreunas cucrema «kOpaiit» (http://www.biblio-online.ru)

4. Dnexktponnas 6ubnuoreunas cucrema «BOOK.ru» (https://www.book.ru)

5. DnextponHas 6ubanoTeunas cuctema «ZNANIUM.COM» (www.znanium.com).

Jliist oOyuarommxcst odecredeH JoCTyI (yaaleHHbIN JOCTYI) K CIICAYIONIMM COBPEMEHHBIM
npodeccHoHaNbHBIM 0a3aM JaHHBIX, HH()OPMAIMOHHBIM CIIPABOYHBIM M IIOUCKOBBIM CHCTEMAM:
1. KoncynwranT Ilnroc — cipaBounas paBoBas cucrteMa (http://consultant.ru)

2. Web of Science (WoS) (http://apps.webofknowledge.com)

N L B~ W

9 MarepuajibHO-TeXHUYecKasi

. Hayunas snexktponnas 6uommoreka (HOB) (http://www.elibrary.ru)
. OnexrponHas bubmmoreka J{uccepranuii (https://dvs.rsl.ru)

. KuGepJlenunka (http://cyberleninka.ru)

. «Jlextopuym TB» (http://www.lektorium.tv)

. HanimonanweHas anextponnas oudauoreka (http:/H36.pd)

0a3a, Heo0XoauMAas IS OCylIeCTBJICHUS

0o0pa3oBaTeIbHOIO NpoLecca 1o JHCHHUILINHE

Jliist ocBoeHMsI yueOHOM AucuuIuinHbl «CepBUCHAs AEATENbHOCTEY B Ipoliecce 00ydeHus
HeoOXxouMa MaTepualbHO-TEXHUYECKas 0a3a, COOTBETCTBYIOLIAs ACHCTBYIOLIUM CAaHUTAPHBIM U
IPOTHBONOXKAPHBIM IPAaBUJIaM U HOpMaM:

No Bun pabot MartepuranbHO-TeXHHYECKOE 00ecTieYeHre TUCITUTUINHBI M OCHAIIEHHOCTh
1. | JlekunoHHBIE Jlexmmonnsie aymuropun (201, M207, U211, U218, N219) ocHameHb
3aHATUS HEOOXOJUMBIMU TEXHHMUYSCKUMHU CPEJICTBAMH OOYUYCHHUS: KOMIIBIOTEPOM,
CTEPEOCHCTEMON,  MHTEPAKTUBHONH  TpPUOYHOH,  MYJIBTUMEIUIHBIM
MIPOEKTOPOM W COOTBETCTBYIOHINM TporpammHbIM obecnieueHuem (I10)
(Windows Media Player, Microsoft Office 2010), ¢ Beixogom B IHTEpHET.
Bce aynuTopun ocHaileHbl yY4eOHBIMH JTIOCKAMH, KOMIUIEKTOM Y4eOHOM
Mebenu
2. | IIpakTrueckue Y4eOHbIE ayAUTOPWUU I TIPOBEIEHUS 3aHATUH CEMHHApCKOTO THIIA
(cemmHapckue) (1200, 1201, 1205, N208) ocHarieHbl y4eOHOW JOCKOH, MPOEKTOPOM,
3aHSATUS SKpaHOM
3. | I'pynmoseie Kabunersl nmis  rpynmoBbIX — (MHOUBUAYAIBHBIX)  KOHCYJBTAITHHA
(MHIUBUIYATBHBIE) (1206, M214, U217) ocHamieHbl TEPCOHATBLHBIMA KOMITBIOTEPAMH C
KOHCYJIbTAI[UU BeIX0JIoM B HMHTepHer, MDYV, y4yeOHMKamH, y4eOHBIMH U Y4eOHO-
METOAMYECKUMH MOCOOUSIMH, MPOEKTOPOM JUIsl IEMOHCTPAIUU CIIaiIoB,
MOOHIIBHBIM KPAHOM JUIsI TPOEKTOpa
4. | Texymuii KOHTPOIb, | YueOHbIC ayAWTOpPUM JJIS TPOBEIACHUS 3aHATUH JEKIIMOHHOTO U
MPOMEKYTOUHAS cemuHapckoro tuma (208, 11200, 1201 1205, U207, 1208, U211, U218,
aTTecTarus N219) ocHaneHpl HEOOXOIUMBIMUA TEXHUYECKHMH CPEJICTBAMY 00Y4YEeHUS
5. | CamocTosTenbHas Kabuner anms camocrositenbHOM paboTel cryaenta (M205a), ocHarieH
pabora cTyneHTa KOMITPIOTEPHOW TEXHUKOW ¢ BO3MOXHOCTBHIO TIOAKIIOUEHUS K CETH
«HTEepHET», TMPOTrpaMMON SKPAHHOTO YBEIWYCHUS W OOCCIICUCHHBIN
JIOCTYIIOM B 3JIEKTPOHHYIO HH()OPMAIMOHHO-00pA30BATEILHYIO CpPEIy
YHHUBEPCUTETA
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MartepuanbHO-TEXHHYECKOE 00ecneyeHne U CUMILTHHbBI*

YueOHast ayuTopus s
MIPOBEJICHUS 3aHATUN
nexnuonHoro tuma (350040
r.Kpacnonap,
yi.CtaBpomnoibckas,149)ayn
.N218

MynsTUMeanHAS Ay TUTOPHUS
¢ BeixogoM B UHTEPHET:
KOMIUICKT y4eOHOMi Mebenu -
52 mrt.; focka y4ueOHas;
Cucrema
KOMITBIOTEPU3UPOBAHHAS
OTOOpaKECHHS
ayJIMOBU3YyAIIbHON
nHpopmanuu; mpoektop Sharp
PG-D2500X; skpaH;

Windows 10
Kopnoparusnas, Microsoft
Office npodeccrnonanbHbII
witoc 2016. AHTHBHpYCHAs
3amuTa GU3NYECKUX
pabourx CTaHIMHA U
cepsepoB: Kaspersky
Endpoint Security ans
ouzHeca - CTaHIapTHBIN
Russian Edition. 1500-2499
Node 1 year Education
Renewal License.

YueOHast ayuTopus Ass
MPOBEJICHUS 3aHATUN
cemuHapckoro tuma (350040
r.Kpacnonap,
yin.CraBpononbckas, 149)ayn
. 1200

MynsTUMeauHAS Ay IUTOPUS
¢ BeixogoM B UHTEPHET:
KOMIUIEKT y4eOHoil mebemnn —
20 cronos + 40 cTynbeB; H0CKa
yueOHasl.; MPOEeKTOp
Mitsubishi XD500U; skpas;
npenojaBaTenbckas TpHOyHa;
HOyTOYK Lenovo B570 i3-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10
Kopmopatusnas, Microsoft
Office mpodeccruonanbHbIf
witoc 2016. AHTUBHpYCHAs
3amuTa GU3NIECKUX
pabouux CTaHIUH 1
cepBepoB: Kaspersky
Endpoint Security ans
OousHeca - CTaHIapTHBIN
Russian Edition. 1500-2499
Node 1 year Education
Renewal License.

Kabuuer s
CaMOCTOSITENIbHOM pabOThI
00yyaromuxcst

(r. Kpacuonap,

yi1. CraBpononbckas, 149)
ayn. 1205a

MynbsTumMenyitHas ayIuTopus
¢ BeixogoM B UHTEPHET:
KOMIUIEKT yueOHON Mebenn —
3 crona + 3 cryna mr.; 2 —
KomIbloTepa Linovo
ThinkCentre M53 Tiny B
KOMILIEKTe, HOyTOyk Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

Windows 10
Kopnoparusnasi, Microsoft
Office mpodeccrnoHanbHBbIM
witoc 2016. AHTUBHpYCHAs
3anUTa U3NIECKUX
pabouux CTaHIUN 1
cepBepoB: Kaspersky
Endpoint Security ans
6usHeca - CTaHAapTHBIN
Russian Edition. 1500-2499
Node 1 year Education
Renewal License

* coryiacHO CIpaBKe O MaTepHallbHO-TeXHU4ecKoM obecrnieueHnn ocHoBHOU OOII BO kadenpsr
MEXIYHApOJHOTO TypU3Ma M MeHemKMeHTa, MHcTuTyra reorpaduu, reojoruu, Typu3Ma Hu
cepBuca, 1o HampaBieHHr0 noarotoBku 43.03.03 «l'ocTuHMYHOE 1€70» HAIMPaBICHHOCTh
(mpo¢uip) «CaHaTOPHO-KYypOPTHAS AeATeNbHOCTb», 2015 T.
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