AHHOTANUSA
K pabodeil mporpamme AUCHUILTUHBI
b1.5.24 CEPBUCHAS JEATEJBHOCTbD

O0beM TpPYJI0eMKOCTH JMCHMIUIMHBI JIJI1 CTYJACHTOB HAINpPABJICHUS IOATOTOBKHU
43.03.01 «CepBuc», ODO: 9 3avernpix equnull (324 dvaca, u3 HuX: 101,6 KOHTAKTHBIX Yaca
(86 yacoB ayautopHOit paboThl); 151 yac camocrosiTebHON paboThl; 71,4 yaca KOHTPOJIB).

Hesabro ocBoeHUs! AUCUUIUIMHBI «CepBUCHAs JESITEIBbHOCTDY SIBISETCS CO3/JaHUE CHCTEMBI
3HAHMM O CEpBUCHON JEATENbHOCTH, YCayrax, ¢opMax oOCIyKMBaHUS, NPUHLHUIIAX
(GopMHUpOBaHUS HOBBIX YCIYr C Y4Y€TOM HHHOBalUMW B TEXHHUKE, TEXHOJOTUH, COLMAJIBHO-
HPKOHOMHUYECKOH cdepe, a TakkKe MOAT0TOBKA CHEIUATUCTOB, BIAJCIOIINX 3HAHUSIMU O CYIIIHOCTH,
crioco0ax OCYIIECTBICHHS U CHEIM(PUKN CEPBUCHOM 1€ATEIbHOCTH.

3agaum AUCHUIIMHBL:

— (hopmupoBaHue y OOydYarOMIMUXCS TPEICTABICHUS O CEPBUCHOU AESITEIILHOCTH, MECTE
CepBHCa B )KU3HECATESILHOCTH YEJIOBEKa;

— U3ydeHue CrenupuKkd ACSITeTPHOCTH (QUPM TIO0 OKa3aHUIO CEPBUCHBIX  YCIYT,
HaIPaBJICHHBIX HA YIOBJIETBOPEHUE OTPEOHOCTEN YeIIOBEKa;

— OBIIQJICHUE CTYACHTAaMHU OPTaHU3alMOHHBIMU TOJIXOJaMH, METOJAAaMH W TpaBHIAMU
OpraHM3aluy U YIIPaBJICHUs CEPBUCOM B c(hepe MaJIoTo U CpeHEro Ou3Heca;

— U3YYEeHHE aCCOPTUMEHTA U KauyecTBa yCIyT CEPBUCA, U UX OCOOCHHOCTEM;

— paccMOTpeHHE B3aMMOOTHOIICHUH CHEIHAIMCTOB MO CEpBUCY M MOTpeduTesneil B
MIPOIIECCE OCYIIECTBICHHS CEPBUCHOM IEATEIBHOCTH;

— ¢opMupoBaHUE y OOYYAIONIMXCS YMEHHS CETMEHTHPOBATH MOTPEOUTENBbCKHA PBIHOK
CEPBUCHBIX YCIYT;

— 3HAKOMCTBO C POJIbIO COBPEMEHHBIX MHHOBAI[MOHHBIX TEXHOJOTHI B CO3JJaHUU YCIYyT B
chepe TOCTUHHUYHOTO 00CTY)KUBaHUSI.

MecTo IUCHUIIMHBI B CTPYKTYpe 00pa30BaTeIbHOM IPOrpaMMBblI

Hucuunnuaa «CepBUCHas JI€ATENBHOCTBY OTHOCUTCA K ©0Oa3zoBod uactu bioka 1
00pa3oBaTebHOM MPOrpaMMBbI U SIBISETCS 00s3aTeNbHOM A u3ydeHus. JucuinHa usydaercs
Ha 2 kypce B 3 u 4 cemectpe. Kypc 6a3upyercst Ha 00IHX 3HAHUSIX, YMEHUSX U OTIBITE MOTYYSHHBIX
CTyIEHTaMH MO JIUCLUMIUIMHAM, MPENOoJaBaeMbiM Ha MpeapiaymeM Kypce: «CepBHCOIOTHS,
«l'eorpadust cepBucay, «llcuxomorus» u ap. JanHas nucuuruiiHa (GOpMUPYET 3HAHUS IS
OBJIQJICHUSl CHEIUAIBHBIMU TPO(YECCHOHANBHBIMA HABBIKAMHU, B T.4. U JUIS TPOXOXKICHUS
npoUIBbHBIX Y4EOHBIX W TPOM3BOACTBEHHBIX MPAKTUK. B pe3ynbrare MOCTHKEHHS Kypca
CTyJICHTaMH YTIyOJsSIOTCS 3HAHMS, TMOJYYCHHBICE B XOJ€ M3YYCHHUS MPEABIIYIINX IUCIUTIIAH
npodeccuoHanbHOrO UK.

IlepeyeHb NJAHMPYEMBIX Pe3yJbTATOB O0y4YeHHs MO aucouiuinHe «CepBUCHAasI
AeSTeJIbHOCTbY»

W3ydyenre naHHOW IUCUMIUIMHBI HAMpaBICHO Ha (OPMUPOBAHHWE Y OOYUYAIOIIUXCS
cienyrommx oowenpopeccuonanvruvlx (OIIK) kxomnemenyuii:

— OIIK-2 — TOTOBHOCTHIO pa3padaThiBaTh TEXHOJOTHMH TIpoIlecca CEepBHCA, Pa3BUBATH
CUCTEMBI KIIMEHTCKUX OTHOIICHUN C y4€TOM TPEeOOBAHHM MOTPEOUTEIIS;

— OIIK-3 — TOTOBHOCTBIO OPTaHU30BATh MPOIIECC CEPBHCA, MPOBOAUTH BEIOOP PECYPCOB U
CpPEICTB C y4eTOM TpeOOBaHUN TOTPEOUTEIIS.



Tabauua 1 — Pe3yabTaTbl 0cBoOeHUsI AUCHUUILIHHBI «CepBUCHAS 1eSITEJILHOCTD)

No Nnnexc Copepxanne B pesynpraTe n3ydeHus yueOHON TUCITUIUIMHBI 00yYaroNIHecs JODKHBI
KOMITe- KOMIICTCHIIUN
/I . 3HATh yMeTb BJIAIETh
TCHIINH (mm e€ gacTm)
1 OIIK-2 | roTOBHOCTEIO — MOHATUUHBINA anmnapat JUCIUIUINHEI, — OIICHHUBATh IICUXHYECKHE, | — METOIaMH
pa3pabaThiBaTh — WCTOPUIO Pa3BUTHUS CEPBHCA, BUJIbI CEPBUCHOM | (DU3HONIOTMYECKUE OCOOCHHOCTH UYEJOBEKa, | 0SCKOH(MIMKTHBIX
TEXHOJIOTHH JICSATEIIbHOCTH; COILMATIbHYIO 3HAYUMOCTh TIOTPEOUTEIICH; B3aMMOOTHOILICHHUH c
Mpoliecca CepBUca, | — OCHOBHBIE TMMOMXOABl K TIOHUMaHWIO ® | — paboTaTh B «KOHTAKTHON 30HE» Kak cdepe | moTpeduTereM B IMporecce
pa3BUBaTh CICTEMBI | OMUCAHUIO TOBeACHHUA pabOTHHKA cQepsl | pearn3aluu CepPBUCHON AEATEIHHOCTH CEPBUCHOMH NIEATEIIEHOCTH;
KIIMEHTCKUX cepBUCa M MOTPEOUTENsI B MPOILIECCE CEPBUCHON — MeToaMH
OTHOLUEHUH C JIEATEIBbHOCTH; STHOKYJBTYPHOU
y4eToM — OCHOBHI TEOPUHU OPTaHU3AIUH 00CITY>KUBAHMUS; nuBepcupukanmuu
TpeOOBaHMIA — KJIACCU(HUKAIIUH YCIIYT U UX XapPaKTCPUCTHKY; CEPBUCHOM JIEATCIILHOCTH
noTpeOuTeNs — TEOPETHUYCCKUE M OSMIIUPUYCCKUE 3aKOHBI
VIOBJIETBOPEHUsT TOTpeOHOCTEH  WHIWBUIA,
CrocoObl W CpEeACTBAa OKa3aHWs YCIYT, MECTO
cepBHUCa B )KH3HEACATEIILHOCTH YeJIOBEKa
2 OIIK-3 | roTOBHOCTBIO — MapKETHHT B3aUMOOTHOIIICHNH, BOSHUKAIOIIUX | — MPUMEHSITh METOAUKH TICUXOJUArHOCTUKH: | — MPHEMaMu U3yUCHUS
OpraHU30BaTh MEXIy  TepcoHamoM  cdepsl  yCIyr  H | SKCIpecc-IUarHOCTHKA MOTPeOHOCTEH, | IMYHOCTH ITOTPEOUTENS;
NpoIIecc cepBuca, NOTPEOUTENSIMY; MOTHMBOB, II€Jei NOTPEOUTENIs, BBIACIATH | — METOJUKAMHU
MIPOBOJIUTH BBIOOP | — METOJIbI IICUXOJIOTHH, COBOKYITHOCTD SIBJICHHM, | TJIABHBIC IICHXOJIOIMUYECKHE OCOOCHHOCTH | JUArHOCTHUPOBAHMSI
pecypcoB u COCTaBIISIOIIIX OCHOBY | MTOTpeOUTES; MOBEICHNUST ¥  OKa3aHWs
CPEJICTB C y9€TOM MICUXOJAMAarHOCTUYECKOTO  TONST  JIMYHOCTH | — HAXOJAWTh My TH OIIaronpHUATHOTO | BIUSHUS HA MOTPEOUTEIS
TpeOoBaHUIt NOTPeOUTENS; pa3peleHus MCUX0J0rMUECKUX KOHDIUKTOB;
noTpeouTeNs — OCHOBHBIE METOJBI MPEJOCTaBICHHUS YCIYT H | — cOOMIOAaTh TpeOOBaHUS  COBPEMEHHOTO
¢bopmbl 00CTY ) KHBaHUS,; ITHUKETA;
— 3THKY chepsl om3Heca u yenyr, | — hopMHpOBaTh TIO3UTHBHYIO —arMochepy
YIPaBACHUECKYI0 OTHKY, OTHKY MNapTHEPCKUX | MPOJaXW TOBApOB M  YCIYyr, aKTHBHO

OTHOIICHUH, 3CTETUKY 00CITYKHBaHUS

noAACPKMUBATL CBA3L C 06H_ICCTBCHHOCTBIO




Tadaunua 2 — OcHoBHBIE pa3aesibl AucuuIInHbL, ODO 3 u 4 cemectp

KonnuecTBo yacos

% AynuropHas

¢ HaunmenoBanue pa3zzienon pabora CamocTrosTenbHas

2 Beero abora

o a1 | m P

=

1 2 3 4 5 6

1 CepBucHas ZICATENBHOCTE B chcteme | g 10 8 31

YIOBJICTBOPEHUS MOTPEOHOCTEMH

2 | OCHOBBI OPraHU3aliy CEPBUCHOMN AESITEIBHOCTH 114 14 28 72

3 | DTHKa M ICUXOJIOTHsSI CEPBUCHOM NIESITEHLHOCTH 74 10 16 48
HUmoeo no oucyunnune: 34 52 151

KypcoBble paboTbl: mnpeaycMOTpeHbl (TIpUMEPHBIE TEMBI KYpPCOBBIX paldoT
MpeACTaBJICHBI B paboyeil mporpaMme JUCIUTIIINHBI).

@opmMa MpoBeieHUsI ATTECTAIIMH MO JUCHHUIIMHE: dK3aMeH (M B 3 ceMecTpe U B
4 cemecTtpe).

OcHoBHas1 iuTEpaTypa:

1. Oxoruna H.M. CepBucHas aesTenpHOCTh: yuel. moco6. / H.M. Oxoruma. — Momkap-
Onma: ITY, 2016. - 116 c. [DneKTpOHHBI  pecypcl. —  Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=459497.

2. Pomanosuu XK. A. CepBucHas neareiabHocTh: yuel. / K. A. Pomanosuy, C.JI. Kanayes. —
M.: JHamkoB u Ko, 2015. - 284 «c. [Onekrponssii pecypc]. —Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=221313.

3. Térymkuna B.A. CepBucHas ASITEILHOCTh: OCHOBHBIC TIOHATHS H COBpPEMEHHBIC
poOIeMbl (peruoHabHBbIHI acIeKT): yueo. 110co0.
B.A. Térymkun. — Tam6os: TITY, 2015. — 125 c. [DnektpoHHbIi pecypc]. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=445052.

4. ®ypcos B.A. CepBucHas nesrenbHOCTh: yue0. moco0. / B.A. @ypcos, H.B. Jlazapesa,
N.B. Kanmunaun, O.A. Kyapsmos. — CtaBponosib: CKDOY, 2015. — 148 c. [DnekTpoHHBII pecypc].
— Pesxum mocryma: http://biblioclub.ru/index.php?page=book&id=457959.
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