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1 Hean u 3aga4u rocyiapcTBeHHO nToropoii arrecranuu ('MA)

1.1 LHeab rocyiapcTBeHHOI UTOTOBOM aTTECTAIIUU

— ONpEIEIEHUE COOTBETCTBUSl PpE3YJIbTaTOB OCBOEHMSI OOYYarOIMMHUCS OCHOBHOM
o0pa3oBaTeNbHOI POrPaMMBI TpeOOoBaHUSIM benepanbHOTO roCy/1apCTBEHHOTO
00pa30BaTeNbHOIO CTaHapTa.

1.2 3apauu rocy1apcTBEHHOI HTOTOBOM ATTECTAIIUM:

— TMpOBepKa 3HAHWM U YMEHUH CTYJAEHTOB IO LUKITY NPOdeCCHOHATBHBIX JAUCHUIUIMH C
TOYKHM 3pPEHMs] MX HCIIOJIb30BAHUS JJIsl MOCTAaHOBKU U peIIeHUs MNpPOoQecCHOHANbHBIX 3ajad,
po(heCCHOHATTLHOTO M JMYHOCTHOTO PA3BUTHS B OyayIiel MpodeCcCHOHALHOM IeATEIbHOCTH;

— OIICHKA CTETeHU U YPOBHS OCBOCHHSI 00YYaIOIIMMHKCS 00pa30BaTeIbHON MPOTPaMMBbL;

— YCTaHOBJIEHHME  YPOBHS  IOATOTOBJICHHOCTH  BBIIYCKHMKA K  BBIIOJHEHHIO
npodecCuoHaNBHBIX 3a/1au.

2 Mecto 'HA B cTpyKType 00pa3oBaTe/ibHOM MPOrpaMMbl

l'ocynapctBeHHass UTOroBas  aTTECTAllMs, 3aBEpIIAIOIIAas OCBOEHME  OCHOBHBIX
00pa3oBaTeNbHbIX IPOrpamMM, SIBISIETCA 003aTeNIbHOI UTOTOBOI aTTecTaluel 00y4aromuxcs.

l'ocynapcTBeHHasi WTOTOBasi arrtecTalusi OTHOCUTCS K Oa3oBoi yactu bioka 3 B
CTPYKType OCHOBHOW 00pa3oBaTelbHON MOporpaMMbl IO  HalpaBJICHUIO MOJITOTOBKU
43.03.01 «CepBucy»  (mpodmnp  «ConuanbHO-KYJIBTYpHBIH ~ CEpPBHC») W 3aBepIIacTCA
MIPUCBOCHUEM KBaTU(UKALIUU.

3 Ilepeuenb NJIaHMpPyeMbIX pe3yJbTATOB oO0y4deHusi npu mnpoxoxiaennu ['HA,
COOTHECEHHBIX C IVIAHUPYEeMbIMH Pe3yJIbTATAMH OCBOCHHS 00pa30BaTeJbHOH NPOrpaMMbl

l'ocypapctBeHHass ~ uTOroBas ~ arrecTalsi  HpU3BaHa  ONPENENIUTb  CTENEHb
C(l)OpMI/II)OBaHHOCTI/I KOMHGTGHHI/IfI — TCOPCTUUCCKUEC 3HAHUA U TMPAKTHYCCKUC HABBIKU
BBIITYCKHUKA B COOTBETCTBUU C KOMIIETEHTHOCTHON MOJEINBIO.

B YaCTHOCTHU, IIPOBEPACTCA 06J'IaJIaHI/Ie BBIITYCKHUKaAMH KOMIICTCHIUAMU B o0OJract
CIIEAYIOUIMX TPEAyCMOTPEHHBIX O00pa30BaTEeNIbHBIM CTAHAAPTOM BHJIOB MPO(heCcCHOHATBLHON
JIeATEITbHOCTH:

— OpraHU3alMOHHO-YITPABICHUYECKAs;

— Hay4YHO-MCCIIE0BATENbCKAS;

— IPOU3BOACTBEHHO-TEXHOJIOIMYECKas,

— CEpBHUCHas.

BoeimyckHuK, OCBOMBIIMH IporpamMMmy OakanaBpuara JOJDKEH OBITb TOTOB peularh
cieayronme npopeccuoHaIbHbIE 3a/1a4H:

OpP2aHU3AYUOHHO YNPABNEHYECKAsl 0esIMeNIbHOCb

—y4acTHe B INIAHUPOBAHUHU JIEATENBHOCTHU IIPEAIIPUATHS CEPBUCA;

—yd4acTHe B OpraHU3allii KOHTAKTHOW 30HBI JUIS 00CTYKUBAHUS TOTpEOUTENEeH;

—y4acTUe B OPraHM3allMOHHO-YIIPABICHUYECKOW JEATEIIBHOCTH MPEANPUITUS CEpBHCaA,
(dbopMUPOBAHUU KITUEHTYPHBIX OTHOIIICHUIA;

—BBIOOpP ONTHUMAJIBHBIX MPOIIECCOB CEPBHUCA, COOTBETCTBYIOLIETO 3alIpocaM MOTPEeOUTENs,
OpraHu3aiys mpolecca MPeAOCTaBICHUs YCIYTH MOTPEeOUTEN0, B T.4. C YUETOM COLHUAIbHON
MOJUTUKHU TOCYAAPCTBA, Pa3BUTHE KIIMEHTYPHBIX OTHOILICHUH;

—OILCHKa TMPOMU3BOACTBCHHBLIX W HCIOPOU3BOJACTBCHHBLIX 3aTpaT Ha oOecmeueHue
ACATCIIBHOCTH NIPCANIPUATUA CCPBHUCA,

HAYYHO-UCCIe008AMENbCKAS 0eSAMENTbHOCIb!

—pa3paboTKa 371€MEHTOB ONTUMHU3ALIUN CEPBUCHOM I€ATEIbHOCTH;

—y4acTHe B UCCIIEAOBAHUAX NOTPEOUTETHCKOTO CIPOCa;

—MOHHUTOPHUHT MOTPeOHOCTEH;



—y4acTHe B HCCIICIOBAHUSAX ICHUXOJIOTMYECKHX OCOOCHHOCTEH MOTPEOUTENS C y4eToM
HAI[MOHAJIbHO-PETUOHANIBHBIX U COLMATBbHO-AeMOorpadudeckux (pakTopos;

—y4JacTHE€ B HCCIECJOBAaHMM U pealu3alud METOJOB YIPABJIECHUS KauyeCTBOM,
CTaHJAPTH3AIMH U CepTUUKAIMHM M3IEIMA U yCIyr, (HOPMUPOBAHMM KIMEHTYPHBIX
OTHOIIICHUI;

nPoU3600CHEEHHO-MEXHOI02UYECKAS OeAMENbHOCb!

—BBIOOp MAaTEepUaNOB, CIELHMAIHLHOTO OOOPYAOBAaHUA U CPEACTB C YYETOM Ipoliecca
CEepBHCa;

—pa3paboTKa mporecca cepBrca, COOTBETCTBYIOIIETO 3apocaM NOTPEOUTENS;

—BHEJI[PEHUE W HCIIOJIB30BaHUE HH(DOPMAIIMOHHBIX CHUCTEM M TEXHOJOTHHA C y4YeTOM
IpolLecca CepBuUca;

—MOHUTOPUHT U KOHTPOJIb KaueCTBa IIpoIecca cepBrca U 00CITyKUBAHUS,

CepBUCHas 0esmenbHOCb:

—IPOBEACHHUE IKCIIEPTU3BI U (MJIN) TMAarHOCTUKU O0BEKTOB CEPBUCA;

—BBIOOp HEOOXOIUMBIX METOJIOB U CPEJICTB IPOIECcCca CePBUCA;

—00001IeHre HeoOX0IMMOTO BapHUaHTa Mpollecca CepBrca, BHIOOpa pecypcoB U CPEJICTB C
yueToM TpeboBaHU OTpeOUTeNs;

—IMIPEOCTAaBIICHUE YCIYT'H MOTPEOUTENI0, B T.4. C YYETOM COLMAIBHOM MOJUTHUKA
rocy/1apcTBa, pa3BUTHE KIMEHTYPHBIX OTHOLLIEHUI.

IIo utoram I'MA mnpoBepsieTcsi cTelmeHb OCBOEHUSI BBIMYCKHHKOM CJIeTYIOLIHUX
KOMIIeTeHIIHIi:

obwexyromyphuole komnemenyuu (OK):

—CIIOCOOHOCTBIO MCIOJIB30BATh OCHOBBI (MIIOCO(MCKHUX 3HAHWH, aHATU3UPOBATH TJIAaBHBIC
9Tanbl U 3aKOHOMEPHOCTH UCTOPUYECKOTO PA3BUTHS U OCO3HAHUS COIHAIBHOW 3HAYUMOCTH
cBoeit nesrensHocTH (OK-1);

—CIIOCOOHOCTBIO ~ MCIIOJIb30BaTh OCHOBBI HKOHOMHYECKHMX 3HAHUH TIpU  OLIEHKE
3¢} HeKTHBHOCTH Pe3yNIbTATOB JESITENLHOCTH B pa3nuuHbix chepax (OK-2);

—CIIOCOOHOCThIO K KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha PYCCKOM U
MHOCTPAaHHOM  f3bIKax JJIsl  peIleHUs 3a/7ad  MEXIMYHOCTHOTO U MEXKYJIbTYpHOIO
B3aumoeiicteus (OK-3);

—CIIOCOOHOCTBIO paboTaTh B KOMaHJE, TOJEPAHTHO BOCIPUHUMATh COLMAJIBHBIE,
ITHHYECKHUE, KOH(PECCHOHAIIBHBIC U KyIbTypHbIe pasnuuus (OK-4);

—CIIOCOOHOCTBIO K caMoopraHu3anuu u camoodpasobanuio (OK-5);

—CMOCOOHOCTBIO  HCIOJIb30BaTh  OOIIENpPaBOBbIE 3HAHUS B  pa3auuHbIX cdepax
NeSITETHHOCTH, B TOM YHCJIE C YIETOM COIHAIHON TOJIMTHKHU TOCYAapCTBa, MEXKITYHAPOTHOTO U
poccuiickoro npasa (OK-6);

—CIIOCOOHOCTBIO TIOIEPKUBATH JIOJDKHBIN YPOBEHB (PN3NIECKOM TIOITOTOBJICHHOCTH IS
oOecrieyeHnsl TOJIHONIEHHONW CONMANBHOW M TMPO(ECCHOHATBHON JESTeIbHOCTH; IPOIaraHabl
AKTHBHOTO JOJITOJIETHS, 3/I0POBOTO 00pa3a sku3HH U npopuiakTiku 3adonesanuii (OK-7);

—TOTOBHOCTBIO TIOJIB30BAaThCSl OCHOBHBIMH METOJAMH 3alIUTHl MTPOU3BOICTBEHHOTO
NepCcoHaJla M HaCEJIEHHs OT BO3MOKHBIX TIOCJIEJICTBUN aBapui, KartacTpod, CTHUXUHHBIX
oenctauii (OK-8).

oowenpogeccuonanvrvle komnemenyuu (OIIK):

—CIIOCOOHOCTBIO pEIIaTh CTaHJIApTHBIE 33Jaud NPOQPECCHOHATBHON ESTeNbHOCTH Ha
OCHOBE MH(DOPMAITMOHHON U OMOIHOrpaduecKoi KylIbTyphl C IPUMEHEHHEM UH(POPMALIMOHHO-
KOMMYHHUKAIIHOHHBIX TEXHOJOTHH W C YYEeTOM OCHOBHBIX TpeOOBaHWI HH(OPMAIMOHHON
0€30M1aCHOCTH, HCIOJb30BATh pPA3JIMYHbIE HMCTOYHUKM HHPOpMAuu 1O OOBEKTY CcepBHca
(OIIK-1);

—TOTOBHOCTBIO pa3pabaThiBaTh TEXHOJOTMM IIpOIlecca CepBUCA, Pa3BUBATh CHCTEMBI
KJIHCHTCKUX OTHOIIECHHH ¢ yueToMm TpeboBanuii motpedurens (OITK-2);



—TOTOBHOCTBIO OPTaHU30BATh MPOIIECC CEPBUCA, TPOBOIUTH BEIOOP PECYPCOB U CPEICTB C
yueToM TpedoBanwmii morpedutens (OITK-3).

npogeccuonanvuvie komnemenyuu (I1K):

Op2aHU3AYUOHHO-YNPABIEHUECKAS 0esIMEIbHOCMb .

—TOTOBHOCTBIO K OpraHU3allMi KOHTAKTHOMW 30HBI ipennpusitus cepsuca ([1K-1);

—TOTOBHOCTBIO K IUIAHUPOBAHUIO MPOU3BOJICTBEHHO-XO3SHCTBEHHOW JAEATEIBHOCTH
OpEANpUsSTHS CepBUCAa B 3aBUCHMOCTH OT HM3MEHEHHUS KOHBIOHKTYPHI pPBIHKA M CIIpoca
oTpeOUTENCH, B TOM YHCIIE C YUETOM COIMAIbHOM moauTHKH rocyaapcersa (ITK-2);

HAYYHO-UCCNIe008AMENbCKAS OeSIMENbHOCMb.

—TOTOBHOCTBIO K H3YYEHHUIO HAay4YHO-TEXHMYECKOH HH(POPMALUHU, OTEUECTBEHHOIO H
3apy0e)KHOTO OIbITa B cepBUCHOM aesaTenbaoctu (ITK-3);

—TOTOBHOCTBIO K yYacTUIO B MPOBEIECHUHM HCCIEIOBAHUN COIMAIBHO-TICHXOJIOTHYECKUX
0COOEHHOCTEH MOTpeOHTENsT C YYEeTOM HAIMOHAIBHO-PETUOHAIBHBIX W JeMOTpapHueCKUX
daxropos (ITK-4);

—TOTOBHOCTBIO K BBIITOJHCHHUIO HHHOBAIMOHHBIX MPOEKTOB B cdepe cepuca (ITK-5);

npoU3800CHEEHHO-MEXHOIO2UYECKAS OeAMENbHOCMb.!

—TOTOBHOCTBIO K INPUMEHEHHUIO COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTHMIl B mpolecce
IpeIOCTaBJICHHS YCIIYT, COOTBETCTBYIOIIMX TpeboBanusm norpedureneit (I1K-6);

—TOTOBHOCTBIO K pa3paloTKe Ipolecca IpeloCTaBlICHUs YCIyr, B TOM 4YHCIE B
COOTBETCTBUHM C TPeOOBAaHUSAMH IOTpeOUTENs, HAa OCHOBE HOBEHIINX HMH(OPMAILMOHHBIX M
KOMMYHUKAIMOHHBIX TexHojorui ([TK-7);

CepBUCHas 0esmenbHOCIb.

—CIIOCOOHOCTBIO K JWBEPCU(UKALUN CEPBUCHON JEATETLHOCTH B COOTBETCTBHU C
ITHOKYJITYPHBIMH, HCTOPUYCCKUMH U pelTUruo3HbiMu Tpaauuusmu (I1K-8);

—CIIOCOOHOCTBIO BBIIEIATh U YUUTHIBaTh OCHOBHBIE IICHUXOJOIMUECKHE OCOOEHHOCTHU
noTpebuTeNs B mpolecce cepBrucHOit aestenpHocTH (ITK-9);

—TOTOBHOCTBIO K IPOBEICHHUIO IKCHEPTU3bl M (WJIM) AMATHOCTUKU OOBEKTOB CepBHCA
(TTK-10);

—TOTOBHOCTBIO K paboTe B KOHTAaKTHOM 30HE ¢ MOTpeOuTeneM, KOHCYIbTHPOBAHUIO,
COIJTacoBaHUIO BUa, GopMbl U 00bema mporiecca ceppuca (ITK-11);

—TOTOBHOCTBIO K OCYIIECTBIICEHHIO KOHTPOJISI KauecTBa IpOIlecca CEepBHCA, MapaMeTpOB
TEXHOJIOTHYECKHX MTPOLIECCOB, HCMOIB3yeMbIx pecypcos (TTK-12).

4 O0beM rocy1apcTBEHHOI UTOTOBOM aTTeCTALUM

Oo6mas tpynoémkocts I'MA cocraBnser 9 3au. exn., 324 yaca, BKJIIOYas: KOHTAKTHBIE
gacel — 20,5 4. u camocrostensHyo padory — 303,5 u. IlpoBomutcs B 10 cemectpe mis
ctyaenToB 5 kypca 3DO (npukiagHol 6akamaBpuar).

B bnox 3 «l'ocymapcTBeHHass HMTOroBas AaTTECTAlMs» BXOIAUT 3alllUTa BBITYCKHOM
KBaJTM(pUKAMOHHON paboTel (nanee BKP), Bkimowas MOArOTOBKY K MpOIENype 3alluThl U
NPOIIETyPY 3aIINTHI.

BeinyckHasi KBaau(puKanuoHHas padora

denepanbHbIM rOCyIapCTBEHHBIM 00pa30BaTeIbHBIM CTAaHAAPTOM BBICIIETO 00Pa30BaHUS
npeaycMoTpeHo BeimoiaHeHue BKP, 4ro mno3BonsieT OLEHWTH HE TOJIBKO OBJIAJICHUE
BBIMTYCKHUKOM BBICIIETO Y4eOHOTO 3aBeleHUs] TEOPETUYECKMMH 3HAHMSMH, HO M YyMEHUeE
IIPUMEHUTD 3TU 3HaHUS Ha MpakTUKe. ITOroBoi rocy1apCTBEHHON arTecTalel B COOTBETCTBUU
¢ y4eOHBIM IJIaHOM siBJisieTcs 3amuTta BKP.

BKP sBnsercs caMOCTOATENbHBIM KBaIU(PUKAUOHHBIM HAyYHBIM HCCIIEIOBAHUEM
OJTHOTO U3 aKTYyaJbHbIX BONPOCOB (IIPOOJIEM) TEOPUU U MPAKTHKHU B 00JaCTH PO ECCHOHATBHON
JIEATEIbHOCTH  BBIIYCKHHUKOB,  SIBIIICTCS  3aKJIIOYUTENIBHBIM  3TalloM  NPOBEJCHUS
rOCYy/IapCTBEHHBIX AaTTECTALIMOHHBIX HCIBITAHUA M HMEET CBOECH LENbI0 CHUCTEMATH3ALMIO,
00001ICHNE W 3aKpEIUICHHE TEOPETHYECKUX 3HAHWHM, NMpakTHueckux ymeHui. 3amwmrta BKP



IPOBOJUTCS C LENBIO BBISIBICHUSI TOTOBHOCTH BBITYCKHUKOB K OCYILIECTBIIEHUIO OCHOBHOTO BH/1a
NEeSITEIbHOCTH U COOTBETCTBUS YPOBHS M KadecTBa MOATOTOBKU BBITYCKHUKOB (pelepaibHOMY
rOCyJapCTBEHHOMY  00I1€00pa30BaTeIbHOMY CTaHAAPTY IO HAMpPaBICHHIO IOJTOTOBKH
43.03.01 «CepBucy.

BKP nomxHa MMETh aKTyaJIbHOCTb U NMPAKTHYECKYIO 3HAYNMOCTb YU MOKET BBIIIOJIHATHCS
0 IIPEUIOKEHUSAM 00pa30BaTENbHBIX YUPEXKICHUH, OpraHu3ai, IpeanpusITHHA.

enpro 3amutel BKP sgBisercs oneHka kauecTBa KOMIIIEKCHONW CUCTEMBI TEOPETUYECKUX
3HAHUM, TNPaKTUUYECKUX YMEHMH U HaBBIKOB, IIOJYYEHHbIX CTYJIEHTOM B Ipolecce
dbopMUPOBaHUS y HEro OOMIEKYIbTYPHBIX, OOMIETIPOPECCHOHAIBHBIX U TPOGECCHOHATHHBIX
KOMIIETEHIIMH, MO3BOJIIONIMX pPELIaTh MOCTABJIECHHbIE 3a/laud Ha MPO(EeCCHOHAIBHOM YPOBHE.
3anagamu BKP sBnstores:

— CUCTeMaTH3alysi, 3aKpeIUIeHMe W  pacliUpeHue TEeOPeTHMUYECKUX 3HAaHUM U
IIPAKTUYECKUX YMEHMMH, MOIYYEHHBIX CTYAEHTOM B Ipouecce ocBoeHus nucuuiuima OOIT BO,
npeaycmoTpeHHubix @I'OC BO;

— pa3BUTHE HAaBBIKOB BEACHMSI CaMOCTOSITEIbHOM pPabOThl M OBJAJEHHE METOJAMKOU
UCCIICIOBAaHUST M TPOBEIEHHS HKCIEPUMEHTA MpPH PpEIICHUH KOHKPETHBIX IPAKTHYECKHUX,
HAYYHBIX, TEXHUYECKUX, SKOHOMUYECKUX U IPOU3BOJICTBEHHBIX 3a/ay;

— BBISIBJICHUE YPOBHS Pa3BUTHS Y BHIITYCKHUKA TPOPECCHOHATBHBIX KOMITETECHITHIA;

— OIIpeielIeHHE YPOBHS OJTOTOBKU BBITYCKHUKA K MPO(ECCUOHAIbHON e TENbHOCTH;

— NpuoOOpEeTeHNE OMNbITa CHCTEMAaTU3allMU IOJYyYEHHBIX PpEe3YylbTaTOB MCCIEAOBAHNUS,
(OpMYITMPOBKH HOBBIX BBIBOJOB M IOJIOKEHHH KaK PE3yJIbTATOB BBIOJHEHHOH pabOTHI W MX
nyOJIMYHOM 3aIUThI.

BKP BeImoOnHSETCS HA OCHOBE TIyOOKOT0 M3y4eHHUs HAyYHOU, Y4eOHOH JIMTepaTyphl 1O
COOTBETCTBYIOILEH TeMaTHKE U CTATUCTUYECKONH MHPOpMALIUK.

[Ipu Beinosnnenuu BKP obyvaromuiics 1oKeH MpoIeMOHCTPUPOBATH:

— CIIOCOOHOCTHU M YMEHHS, ONUPASCh Ha MOJyYeHHbIE 3HAHUS;

— copMupoBaHHBIE OOIIEKYIBTYpHBIE, 00IIETpOoPecCHOHANBHBIE U TTPO(hECCHOHATBHBIE
KOMIIETEHIINH;

— YMEHHE CaMOCTOSITEJIbHO pellaTb Ha COBPEMEHHOM YPOBHE 3aJladd  CBOEH
npodeccuoHaIbHOMN J1eSTeTbHOCTH;

— HAaBBIKM CAMOCTOSATEIBHOTO HAYYHOI'O W IMPHUKJIAJHOTO HCCIEJOBaHHUS B KOHKpPETHOU
obnacru;

— yMeHHe paboTaTh ¢ HAy4HOM JUTEepaTypol U IpyrMMU UCTOUHUKAMU MH(DOpMAIIH;

— BIIaJICHUE METOJaMH cOOpa SMIIMPUUECKOr0 MaTepuaa 1 ero aHajau3a;

— BIIQ/IGHUE COBPEMEHHBIMH METOAAMU MaTeMaTUKO-CTaTUCTUYECKOH 00paboTKu
UH(POPMALIUU ¥ KOMIIBIOTEPHBIMHU TEXHOJIOTUSMU;

— BIJIaJIeHUE NTPOPECCUOHAIBHON TEPMUHOJIOTHEN U SI3BIKOM HAyYHOT'O MCCIIEI0BaHNUS;

— yMeHue 1mpodeccHoHaJIbHO  HW3Jlarath  CIEUUAIbHYI0  HHQOpPMAIMIO, HAy4HO
apryMEHTHPOBATH U 3alUINATh CBOIO TOUKY 3PEHHUS.

Beimonnenue BeimyckaukoM BKP npennosnaraer:

— 000CHOBaHME aKTyaJIbHOCTH U MPAKTUYECKOH 3HAYMMOCTH BHIOPAHHOM TEMBI;

— M3y4YeHHE HOPMATHBHON JOKYMEHTAllMW, CIPABOYHOM W HAYYHOW JHUTEpaTyphl IO
u3ydaemoil npooieme;

— cOop HEOOXOIMMOT0 3IMIHMPUYECKOTO (CTATUCTUYECKOTO) WU HKCIEPUMEHTaIbHOTO
MaTepuaia Jisl €€ BBIIIOJTHEHUS;

— aHalM3 COOpaHHBIX JAaHHBIX, C HCIOJb30BAHUEM COOTBETCTBYIOIIUX METO/I0B
CTaTUCTHUYECKOW 00pabOTKM U aHaIM3a UH(OPMAIINH;

— o¢opmienne BKP B cooTBETCTBUU C HOPMATUBHBIMH TPEOOBAHUSIMHU.



Bua BeInyckHOM KBaIn(pUKANMOHHON padoThl

BKP mno wnampanenuto mnoarotoBku 43.03.01 «Cepsuc» (mpodumnp «ConmanabHO-
KYJIBTYPHBIN CEpBUC)») BBITIONHSACTCS B BUIEC OaKalaBpCKOW pabOoTHI.

CTpykTypa BbINIYCKHOH KBaJM(PUKANMOHHOW PpadoThbl W Tpe0OBaHHMS K ee
COJeP/KAHUIO

Crpyktypa BKP Bkit0UaeT cienyroiime pa3aeibl:

— TUTYJIbHBIN JIUCT;

— Cco/iep)KaHuUE;

— BBEJICHUE;

— OCHOBHAs 4acTb;

— 3aKJII0YEHUE;

— CIIMCOK UCMOJIb30BaHHBIX HCTOYHUKOB;

— TPWIOKEHHS (P HEOOXOAUMOCTH).

Cooeporcanue BKIIOYACT BBEICHHE, HAMMEHOBAaHME BCEX pa3JeNioB, I10/Pa3/eIioB,
MYHKTOB, 3aKJIIOUYEHHUE, CIHCOK HCIIOJIb30BAHHBIX MCTOYHUKOB, npuioxkeHus BKP ¢ ykazanuem
HOMEPOB CTPaHUI], C KOTOPBIX OHU HAUMHAIOTCS.

Beeoenue xonuenTpupyet ocHoBHYIO nH(popmanuto o BKP (uenb, 3a1aum, akTyanbHOCTS,
HAyYHYI0 HOBHM3HY, MPAKTHYECKYI0 3HAUYMMOCTh, OOBEKT U TMpPEeaMeT HCCIEeI0BaHuS,
TEOPETUYECKYI0 0a3y, METO/IbI HCCIIEAOBaHN).

Ocnosgnas wacme BKP conepxut, Kak IpaBuilo, HECKOJIBKO Pa3/eioB, KOTOPBIE AEIATCS
Ha TOJpa3fesibl. JTa 4YacTh HOCUT OCHOBHOHM COJIEpKaTeNbHBIA XapakTep, B HEH oTpaxkaercs
IIPOLIECC PELIEHUsI U Pe3yNbTaThl NMOCTABJIEHHBIX 3a/lad, MPUBOIUTCS HAyYHO-aHATUTHUYECKUMN
aHanu3 O0BEeKTa M TMpeAMeTa HUCCIENOBaHUS, OIUCHIBACTCA XOI U PE3yJbTaThl
AKCIIEPUMEHTAJILHON M (W) TpakThuueckor pabotel. CoaepikaHue pa3zielloB OCHOBHOM 4acTH
JOJI’KHO TOYHO cOOTBEeTCTBOBaTH TeMe BKP 1 moiaHOCThIO €€ pacKphIBaTh.

3axnouenue pabOTHI COACPKHUT OLIEHKY MOTYyYEHHBIX PE3yJIbTaTOB, UX COOTBETCTBHUS
MOCTABJIEHHBIM 3a/ladyaM, YPOBHE JOCTHKEHHUS LeNH, BBIBOJABI O TOATBEPXKACHUS (HE
HNOJTBEPXK/ICHUS) BBIABUHYTBIX THIOTE3, OOOCHOBBIBAIOTCS BO3MOXKHOCTU IPAKTHYECKOTO
IPUMEHEHHUS MTOJIyYEHHBIX PE3yIbTaTOB.

Cnucox ucnonvb308aHHbIX UCMOYHUKOS COACPKHUT TEepedeHb TOJBKO TeX MyOIHKarui
(matepuanoB), koTopeie Obum ucnoias3oBansl B BKP. Ilpunoxenus x BKP conxepxar
MaTepHalbl BCIOMOTaTeNIbHOTO XapakTepa (MCHOJIb3yeMble METOIMKH, pacueThbl, rpadudeckue
MaTepuaibl U T.IL.).

IIpumepHasi TeMaTHKa BbHINYCKHBIX KBAJIM(PHKALMOHHBIX padoT

Tembr BKP omnpenenstores kadenpoil MexayHapoJHOrO Typu3Ma U MEHEKMEHTa B
cootBercTBUU npoduinem OOII, ¢ yderoMm 3asgBOK NpEANPUATHI M OpraHu3alui, a TakXke Ha
OCHOBE TEMAaTUKM IUIAHOB HAyYHO-UCCIIEAOBATENbCKUX paboT kadenpsl. Temartuka BKP
€XKeroIH0 OOHOBIISIETCS C YYETOM Pa3BUTHS HAyKH, SKOHOMUKH U TEXHOJIOTHH B cepe TypuzMa
U TOCTeNpUUMCTBA. TemaThKa YTBEpXKAaeTcss Ha 3aceJaHud Kadeapsl U Ha y4deOHO-
METOJMYECKOM COBETE MHCTUTYTa reorpaduu, Te0JIOrnH, Typu3Ma U CepBHCa €XKET0/IHO.

CryneHnty npeaoctasisieTcs nmpaBo Beioopa Tembl BKP BIioTs 10 mpezsioskeHust cBoeit
TeMBbI C HEOOXOAUMBIM 00OCHOBaHHUEM II€JIECOO0PA3ZHOCTH €€ HAITUCAHHUS.

IIpumepnas tematnka BKP mno nanpasnenuto mnoxaroroBkun 43.03.01 «Cepsuc»
npuseneHa B [Ipunoxxenun 1.

TpedoBanus k opopMiIeHHIO BBIIYCKHOM KBAJTU(PUKALMOHHON PadoThI

O0mme TpeboBaHUA

Tekct BKP roTtoBuTcs ¢ MOMOIIBIO TEKCTOBOTO PENAKTOpa, IMEYaTaeTcsi Ha OJHOU
CTpaHMIle Kaxaoro gucra oymaru ¢opmara A4 (kommbrorepHslii mpudt Times New Roman —
14, uarepsan 1,5 s ocHoBHOTO TekcTa, Times New Roman — 12, uatepBan 1,0 — ay1s CHOCOK),
IIPEJICTaBIISIETCA B IIEPEIIETE B HAIIEYaTAHHOM BUJIE U HA 3JIEKTPOHHOM HOCHUTEIIE.



Ab63ay. Mexny crtpokamu 1,5 wuHTepBama. A03am HaYMHAETCSl C OTCTyma. TEeKCT
BBIPABHUBAETCS 110 HIUPUHE.

Ilons. JleBoe — He MeHee 2,5 cm, npaBoe — 1,0 cMm, Bepxuee — 2,0 cm, HuxkHee — 2,0 cM.

Bce crpanuust BKP umeroT ckBo3Hyro Hymepanuio. [lepBoii cTpanuieil cuuraercs
TUTYJIBHBIA JINCT, HA KOTOPOM HyMEpalus HE CTaBUTCS, Ha CIEIYIONIECH CTpaHHUIIE CTaBUTCS
uudpa «2». llopsaxoBelil HOMEp MeYaTaeTcsi Ha CepeMHe BEPXHETO MO CTPAaHUIIbl, €3 KaKuX-
00 TOTOJHUTEIBHBIX 3HAKOB (TUPE, TOUKH).

BKP posmkHa uMeTh TBEPIbIN MEPEILIET.

[TompoOubie TpebGoBaHus K BbIMOJAHEHHIO Hu odopmieHnio BKP conmepxkarcs B
MeToauYecKuX yka3zaHusax «CTpykTypa u odopMieHHe OakaaaBpCKOW, AUIJIOMHON M KYypCOBOM
paboT W MarucTepcKou auccepranuu: yueOHO-METoJUYecKre ykazaHus» (aBT. AcranoB M.B.,
bounmapenko O.A., 2016 1.)

B cootBerctBuu c Ilopsnkom obecrniedenusi camocTosiTenbHOCTH BbinoHeHus: BKP,
paboTa npoBepsieTcs Ha aHTUILIaruaT, oOyJarouuiics gonyckaercs k 3amute BKP npu Hanmuuun
B Heli He MeHee 70% OpUTHHAIBHOTO TEKCTa.

5 ®oH/ OLIEHOYHBIX CPEICTB /sl 3AlIUThI BHIMYCKHOM KBAJIM(PUKAIUOHHON PadoThI

Ouenka  pesynbtatoB  ocBoeHuss  OOIl  ocymecTBisiercs — rocyAapCTBEHHOU
9K3aMEHAIIMOHHOW KOMUCCHUEH Ha OCHOBE NMPUHITUTIOB OObEKTHBHOCTH U HE3aBUCUMOCTHU OIICHKU
pe3yNbTaTOB O0YUEHUs ¢ MCIIONIb30BAHUEM JIaHHBIX O Pe3yJIbTaTax MPOMEKYTOUHOHN aTTecTalluu
CTYAEHTOB, PE3YJbTATOB BBINOJHEHUS U 3auThl BKP.

[Tpunimn noctpoenust pezynbratoB ocBoenus OOIl — monyapHBIN, Oazupyomuics Ha
BBIJICJIEHUH KPYIHBIX Pa3AeioB KOMIIETEHIUN — MOIYJIEH, UMEIOIIMX BHYTPEHHIOKO B3aUMOCBS3b
Y HaIlpaBJIEHHBIX Ha JOCTUKeHHUE OcCHOBHOM 1enu ['MA.

Conepxxanne BKP BbIycKHUKAa W €€ COOTHECEHHE C COBOKYIHBIM OXHJIA€MbIM
pe3ynpTaToM 00pa3oBaHUST B MOJYJIbHOM KOMIleTeHTHOCTHOM (opmare mo OOII BO
npejcTaBieHa B Taduie 1.

Tabmuma 1 — Ilepedens manupyembix pe3yiabTaToB [MIA m WX cooTHEceHHE C COBOKYITHBIM
OKHJJaeMBIM Pe3yJabTaTOM 00pa3oBaHMs B MOJIYJIbHOM KOMIIETEHTHOCTHOM (hopmare

Moaynb B pesynbrare nzydeHus yueOHbBIX TUCITUIUIMH [TUKIIA 00yJaronyecs JOIKHbBI
KOMIICTCHIHH 3HATh YMETh BIIAJICTh
o OK-1 — OCHOBHBIE pa3JIeibl U — yCTaHaBIIMBATh MPHUYMHHO- | — CHOCOOHOCTHIO HCIIOIB30BAThH
Z OK-2 Harnpasienus ¢puinocodumy; CIIEZICTBEHHBIE CBSI3H MEXKILY OCHOBBI QHIIOCO(PCKIX 3HAHUH,
5OK-3 — METOJIbl U IPUEMBI MCTOPUYECKUMH SIBJICHUSMHU U | aHAJIM3UPOBATh 3aKOHOMEPHOCTH
2 OK-4 dunocodckoro ananusza BBISIBJIATH CBSI3b MPONLIOrO U | pa3BUTHUS;
%OK—S pobJem; HACTOSIIETO; — CIIOCOOHOCTBIO MCITOJIB30BATh
g OK-6 — METO/Ibl OLIEHKU — JienaTh BBIBOBI 110 OCHOBBI 5)KOHOMHYECKUX 3HAHUIT
O OK-7 3¢ PEeKTUBHOCTH pe3yabTaTaM OLEHKH; pu otnieHKe 3¢ dexTuBHOCTH
OK-8 JEATEeNIbHOCTH MPENPUITHI; | — BECTH YCTHBIH, JIeATeIIbHOCTH TPEIPHUITHH
— MHOCTPaHHBIN S3bIK Ha MUCHMEHHBIN JTHAJIOT Ha — WHOCTPaHHBIM SI3bIKOM B
YPOBHE CBOGOIHOTO PYCCKOM 1 HHOCTPAaHHOM o0bemMe, He0OXOJMMOM ISt
BJIAJICHUS, SI3BIKE; BO3MOXKHOCTH TIOJTy4ECHUS
— OCHOBHI JIEJIOBOTO — aJanTHPOBATHCS B nH}opManum n3 3apyOeiKHbIX
0OIIeHNS Ha PYCCKOM U KOMaH/IHOH cpefe; HCTOYHHKOB;
HWHOCTPAHHOM SI3bIKax B — TOJIEPAHTHO BOCTIPUHUMATE | — CIOCOOHOCTBIO K
YCTHOM U MUChbMEHHOI COLIMAJIbHBIE, STHUYECKHE, YCTaHOBJICHUIO KOMMYHUKAITHHA
dhopmax; KOH()ECCHOHATLHBIC U MEXJIMYHOCTHOTO 1
— OCHOBBI ¥ IPUHIIUIIBI KyJIbTYPHBIE PA3IHYHS; MEXKYJIBTYPHOTO
KOMaH/IHOTO MEHE/UKMEHTA; | — ONPEJENSTh IPUOPUTETH U | B3AHMOJCHCTBHS;
— WCTOYHMKHU (hopmMHpOBaTh 3TAITBI — CIIOCOOHOCTBIO paboTaTh B
camo00pa3oBaHUs U camM000pa3oBaHus; KOMaH/IE;
TIPHUHITUITEL — WCIIOJIb30BaTh NPaBOBbIC — CIIOCOOHOCTBIO MIOMCKA
caMOOpraHu3aluy; 3HAHUS B IPAKTHICCKON ONITHUMAJILHBIX PEIICHUH B
— OCHOBOIIOJIATAIOLINE JIESTeITbHOCTH; OpraHU3allK CaMOCTOSTEILHOIO
HOPMATHBHBIE IPABOBEIE — COBEpIIATH IOPUINIECKHUE 00yueHns,;




aKTbI pa3IMYHbIX chep
JEATEeNbHOCTH;

— IOPUANYECKHE OCHOBBI
JESITEeNbHOCTH CEPBUCHBIX
NIpEeANPUATHI;

— HOPMBI (PU3NIECKOTO
Pa3BUTHs YEIIOBEKA;

— METOJBI 3aIIUTHI
NIepCOHANA U HACEJIECHUS B
YCIOBUSIX KaTtacTpod,
aBapuil, CTUXUUHBIX
OencTBuii

JieficTBUSL B TOUHOM
COOTBETCTBHUH C 3aKOHAMHU
MEKAYHAPOIHOTO U
POCCHICKOrO IIpaBa;

— TOAJCPKUBATH
HEOOXOIUMBIN YPOBEHb
(huznaeckoit
MOJTOTOBJIEHHOCTH;

— peanau30BbIBATE MEPHI
3aIUTH] IEPCOHANA U
HaCeJIeHHs OT BO3MOXHBIX
MOCJIE/ICTBUI KaTtacTpod,
aBapuil, CTUXUUHBIX
GencTBuii

— HaBBIKaMH MIPUMEHEHUS
3aKOHO/IATENIbCTBA MPU PEIICHUN
NPaKTUYECKHUX 3a7a4 C yYETOM
COIIMATIbHON ITOJIMTUKU
rOCy/apCTBa;

— MeToaaMH o0ecIeueHus
Nporara’ibl akTUBHOTO
JIOJITOJICTHS, 30POBOTO 00pasa
JKU3HH U PO(DUITAKTHKH
3a00JICBaHMIA;

— MpueMamu NnepBoil momoiwy,
METO/IaMU 3alIUTHI B YCIOBHSIX
Ype3BbIYANHBIX CUTyalul

— HHPOPMALMOHHYIO U

— HCIOJIB30BATh PA3JIMIHBIC

— COCOOHOCTBIO pemIaTh

E 6ubimorpaduaeckyro HCTOYHUKA MH(POPMAIIH C CTaHIApPTHEIC 331291
o KYIBTYDY; coOroIeHreM TpeOoBaHMIHA po¢eCCHOHATBHOM
§ — pa3NUYHBIC UCTOYHUKH HHPOPMAITMOHHON JICATEILHOCTH C IPUMEHEHUEM
2 OIlK-1 HHPOPMALIUH TI0 OOBEKTY Ge3omacHoCTy; MHPOPMALHOHHO-
§OHK'2 CEPBHCHOTO MPOIYKTA; — pa3pabaThiBaTh KOMMYHHKAIIMOHHBIX
'%“OHKG — JITOPUTM OpTaHH3alNU TEXHOJIOTHH MpoILecca TEXHOJIOTHH;
% CEPBHCHOTO MPOLIECCa; cepBuca, — TEXHOJIOTHEU pa3pabOTKH
g — TEXHOJIOTHIO MpoIecca — pa3BHBATh KJIMECHTCKUEC CEPBUCHOTO MPOIYKTa;
8 00CITy)KMBaHHS IOTPEOUTEN S | OTHOLICHHUS C YIETOM — TEXHOJIOTHSIMUA OpPTaHU3AIMU
TpeOOBaHuUs MOTPEOUTENS; npolecca 00CITyKUBaHUsI
— OpraHM30BaTh MpoIiece moTpeOuTeNeH
o0CITy)KUBaHUS TOTpeOUTEIICH
— OpraHM3aIiio KOHTAKTHOH | — OpPraHM30BHIBATH — OCHOBaMH OpTaHH3aluN
IK-1 30HBI IPEATIPUATHI CEpPBHCA; | KOHTAKTHBIC 30HBI KOHTAKTHOH 30HBI CEPBUCHOTO
IIK-2 — crocoOBI TUTAHUPOBAHUS TIPEINPHUSITHN CEPBUCA; MIPEANPUATHS;
o IIK-3 MIPOU3BOJICTBCHHO- — IDTAHAPOBATH — TEXHOJIOTHUEH TUTAHUPOBAHHUS
2 ITK-4 X03sHICTBEHHOM HPOU3BOICTBEHHO- IIPOU3BOJICTBEHHO-
£ ITK-5 JIEATEeIbHOCTH NPEANPUATHA | XO34HCTBEHHYIO XO3SMCTBEHHOM JIESITEIbHOCTH
% I1K-6 CepBHCa; JEATENBHOCTh CEPBUCHBIX IpeNpUATHIA cepBuCa;
5 [K-7 — HAQYyYHO-TCXHHUYECKYIO HpeIalI/IHTI/IfI; — METOJIMKaMU UCCJICIOBAHUSI
3 K-8 HHPOPMAIIHIO — aHaTW3HUPOBAThH U COLMAILHO-TICUXOIOTHYECKUX
€ 1K-9 OTEUECTBEHHOTO U 00pabaThIBaTh HAYIHO- 0COOEHHOCTEH MoTpeOuTeNs
éf 11K-10 3apyOeKHOTO OIBITa B TEXHUYECKYI0 HHQOPMAINIO B | CEPBUCHBIX YCIYT;
1K-11 CEPBHCHOU JESATEILHOCTH; 00J1acTH CepBUCHOM — HMHHOBaIlMOHHBIMU
IK-12 — METOJIBI HCCIIeOBAHHUS JIeATEIIBHOCTH, TEXHOJIOTHSIMHA OOCITY>KHUBaHHS B
COIMAJILHO- — HCCIIEJ0BATh COIMAILHO- CEPBUCHOH JIEATEITHHOCTH
TICUXOJIOTHUECKHX TICUXOJIOTHUCCKHE — TEXHOJOTHSIMH

0COOEHHOCTEH MoTpeOuTENs
CEpPBUCHBIX YCIIYT;

— HaIpaBJICHUA
WHHOBAIITMOHHOT'O PAa3BUTHA B
chepe cepBuca;

— COBPEMEHHbBIE CEPBUCHBIC
TEXHOJIOTHH B TIpoLiecce
MIPEOCTaBIICHUS YCIIYT;

— METOJIbl pa3paboTKH
Tporecca Mpe0CTaBICHUs
YCIIyT Ha OCHOBE HOBEHIIINX
MHPOPMALMOHHBIX U
KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHH;

— METOJBI TUBEPCUUKAIIH
CEpPBUCHOM JIeATELHOCTH;

— OCHOBHBIC
TICUXOJIOTHYECKHE
0COOEHHOCTH NOTPEOUTEIISL;
— METOJIbl TMarHOCTUKH U

0COOEHHOCTH TIOTpeOUTEIIS
CEPBUCHBIX YCIIYT;

— aJlanTUpoBaTh
MHHOBAIIMOHHBIC TCXHOJIOTHUHN
B YCJIOBHUSAX PabOTHI C
MOTpeOUTENEM;

— IPUMEHSTH COBPEMEHHbBIE
CEpBUCHBIC TEXHOJIOTUH B
nporecce 00CITy)KUBaHuUS;

— HUCIIONIb30BaTh
nH(OpMaLMOHHbIE U
KOMMYHUKATHBHBIC
TEXHOJIOTUU B MPOABUKECHUN
1 p€ann3ali CEPBUCHBIX
yeayr;

— HCIOJIb30BaTh METO/IbI
TUBEPCUPUKAITUN CEPBUCHOM
JIeSITEIIbHOCTH;

— YYHUTHIBaTh OCHOBHBIC
MICHXOJIOTHYECKHE

NpPE0CTABICHHUS CEPBUCHBIX
YCIIYT ¢ yY4ETOM COBPEMEHHBIX
TEXHOJIOTHI;

— HAaBBIKAMHU aHaJIM3a U
00paboTKN HAYIHO-TEXHUYECKOM
uH(popMauu B 00JaCTH
CEPBUCHOH JIEATCITFHOCTH;

— TEXHOJIOTHSIMH TIPOIBHKCHUS
CEPBHUCHBIX YCIYT C
HCTIOJb30BaHUECM
WH(POPMAIMOHHBIX H
KOMMYHHUKAaTUBHBIX TCXHOHOFHﬁ;
— HaBBIKAMH AWBEPCH()HUKALIUT
CEpPBUCHOM JESTEIHHOCTH;

— HaBbIKaMH Y4€Ta OCHOBHBIC
TICUXOJIOTHIECKHE 0COOEHHOCTH
MOTPEeOUTENS IPH
00CITy)KMBaHNHY;

— HaBBIKAMHU IIPUMCHCHUS
HOPMATHBHBIX IOKYMCHTOB T10
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9KCIEPTU3BI 00BEKTOB
cepBHCa,

— WCTOYHHMKU HH(OPMALUH
B 00J1aCTH CEpPBUCHOM
JCSITCIBHOCTH,;

— TEXHOJIOTHIO paboTEHI B
KOHTaKTHOM 30HE
CEPBUCHOTO NPEANPHUSITHUS;
— CHCTEMBI OIICHKH
KauecTBa, 0COOEHHOCTH

0CcOOCHHOCTH TIOTpeOUTEIS
pu 00CITy)KUBaHUH;

— JIMarHOCTHPOBATh OOBEKTHI
cepBHca;

— paboTaTs B KOHTaKTHO
30HE CEPBUCHOTO
NPEANPUATHS C
MOTpeOUTEICM;

— MOJIb30BATHCS
HOPMAaTHBHBIMH

Ka4eCTBY B CEpBUCHOU
JeATEeIbHOCTH;

— HaBBIKAMHU JTUATHOCTUPOBAHUS
CEPBUCHBIX O0BEKTOB;

— HaBBIKAMH Pa0OTHI B
KOHTaKTHOI 30HE CEPBUCHOIO
TIPEATIPUATHS;

— TEXHOJIOTHSIMH OOIICHHS,
00CITy)KMBaHHMS TTIOTPEOUTEIS C
y4eToM ero TpeboBaHUH

JIOKYMEHTaMH B 00J1aCTH
KauecTBa, CTaHJApTU3ALNU U
CepTU(UKAIIMY B CCPBUCHOM
JIESITETTHHOCTH

CTaHJAPTU3AINH U
cepTUuUKAIMK B CCPBUCHOM
JESITeIbHOCTH

Onucanue mokasarejieil 1 KpuTepHeB OLEHUBAHHUS Ppe3yiabTaroB 3ammTbhl BKP,
a TaksKe IIKAJ OLeHUBAHMSL:

Iloka3aTe/1u OLlEHKHN BbINYCKHON KBAJIU(UKANMOHHOH PadoThI

l'ocynapctBennast  skx3ameHauuoHHass komuccus (I'OK)  oueHuBaroT  cTemneHb
cootBeTcTBUs npeactaBieHHoil BKP u ee 3ammrel TpeboBanusm ®I'OC BO, Bkirovast obmiue
TpeOOBaHUS IO OICHUBAHHWIO C(HOPMHUPOBAHHOCTH KOMIICTECHIUH, OMHUPAsCh HA CICIYIOIINE
KpUTEPUHU:

— aKTyaJIbHOCTb TEMbI UCCJICIOBAHMS;

— TIOCTAaHOBKa IIeJIEH U 3a/1a4 UCCIICI0BAHMS;

— MPAaKTUYECKasi 3HAUUMOCTb BBIITOJIHEHHOTO MCCIIEJOBAHUS;

— YpOBEHb aHallM3a JUTEPaTYPHBIX NAHHBIX M JIPYTHMX HCTOYHMKOB HH(OpMALUU MO
TeMaTHKe pabOoThI, CTENIEHb X HOBU3HBI U JOCTOBEPHOCTH;

— BBIOOp W OOOCHOBaHME METOJIOB HCCIEIOBaHUMH,
KOPPEKTHOCTH,

— 000CHOBaHHOCTH ¥ ApTYMEHTHUPOBAHHOCTh CJIEIAHHBIX BHIBOJIOB;

— odopmieHre paboThl U S3bIK U3I0KEHUS;

— COJepKaHMe 3aCIyLIaHHOTO JAOKIA/a;

— kaudectBo npe3eHtauuu BKP;

— TOJHOTAa U apTyMEHTHPOBAHHOCTH OTBETOB CTYACHTA Ha 3aMEUaHUs PEIEH3CHTAa U
BOIPOCHI, 3a7jaHHble Tpu o0cyxaeHnn BKP;

— Hajguuue NyONUKalWii, AWIJIOMOB TOOEAUTENs] KOHKYPCOB,
MPAKTUYECKOMY HCITOJIb30BAHUIO UITH OMYOIMKOBAHUIO U T.1.

Onenka BKP naercst 'OK Ha 3akpbITOM 3acegaHUM IPOCTHIM OOJBIIMHCTBOM TI'OJIOCOB
YJIEHOB KOMUCCHH, YYaCTBYIOIIUX B 3aC€IaHUU, MIPH 003aTeTbHOM MPUCYTCTBUU TpPEICeIaTeNs
komuccur. [Ipu paBHOM dHHCIIE TOJOCOB TpEICenaTeNlh KOMUCCHU (WM 3aMEHSIONINN €ro
3aMecTUTeNh TMpejcenaTeNis KOMUCCHHU) O0JIaJjaeT MpaBOM pelIalIero rojoca. B mporecce
00CYX/ICHUSI OIICHKH YYUTBHIBAIOTCS MHEHHS HAYYHOTO PYKOBOJMTEINS W PEIEH3eHTa O padbore

OII€CHKa HUX HaJCXKHOCTH H

pEeKOMEHIalui K

BBIITYCKHUKA.
PesynbraTer 3amutel  BKP  onpenenstorcsi  OLEHKAMH — «OTIWYHO»,  «XOPOLIO»,
«YJIOBJIETBOPUTEIBHO, «HEYJIOBIIETBOPUTEIBLHO. O1eHKHn «OTJIMYHO, «XOPOLLIOY,

«YAOBJICTBOPUTECIBHOY
aTTeCTaluu.

O03HAYaKlOT YCHENIHOE MPOXOXKIEHUE TOCYIapCTBEHHOW HWTOTOBOM
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Tabnuua 2 — [Toka3aTenu OIeHKH BBITYCKHOW KBaTH(PHUKAIIMOHHON paboThI

Ouenka
(mkama Onucanue nokasarenei
OLICHUBAHUS )
— BCECTOPOHHHME U TTyOOKHE 3HaHUS MPOrpaMMHOro marepuaia no reme BKP;
— rimybokoe packpbeiTue TeMbl BKP;
— W3JI0KEHUE MaTepHualla B ONPEJEICHHOM JIOTMYECKOW IOCIIEI0BATEIbHOCTH,
2 | JMTEPaTyPHBIM A3IKOM, C MCTIONB30BAHNEM COBPEMEHHBIX HAYYHBIX TEPMHHOB;
2 3 — OCBOCHHE AaKTyallbHOM M  JOCTOBEPHOM OCHOBHOMW, JOIOJIHUTEIbHOU
2 F nureparypsl o reme BKP;
,; E — YMEHHE CaMOCTOSITeIbHO AaHaJu3upoBaTh (HaKTbl, COOBITHS, SBIICHUS,
£ 2 IIPOLIECCHI B UX B3aUMOCBSI3U U Pa3BUTHH;
E S — c(hOpMUPOBAHHOCTh HEOOXOAMMBIX MNPAKTHUYECKUX HAaBBIKOB PabOTHI C
) § M3Y4YEHHBIM MaTepUAJIOM;
é e — KavyecTBEHHOE o(opMIIeHUE paboTHI;

— COJEPKATENBHOCTD AOKIIAAA U IPE3CHTALIH;
— HOJHBIC, YCTKHC, JIOTUYCCKU II0CJICAOBATCIBbHBIC, IMPABUJIBHBIC OTBCTHI Ha
nocrasjieHHble B Xxoje oOcyxiaeHuss BKP Bompochl, crnocoOHOCTh nenarhb
000CHOBaHHbIE BBIBOJIbI

[ToBbILLIEHHBIN YPOBEHB
(olLIEHKA «XOPOIIIOY)

— IIyOOKOE PacKphITUE TEMBI;

— KadecTBEeHHOE o(opMiIeHUE paboThl;

COJIepKATENbHOCTD JOKJIa/1a U MIPEe3eHTALIH;

— cHCTEeMaTUYeCKUH XapakTep 3HaHUH U YMEHUH;

— JIOCTaTOYHO IOJIHbIE M TBEPABIC 3HAHUS MPOrPaMMHOI0 MaTepuaia Mo Teme
BKP, npaBuipHOE NMOHMMaHHE CYLIIHOCTH M B3aUMOCBS3M pPacCMaTPHUBAEMBIX
SIBJICHHH (TIPOIIECCOB);

— TIOCNENOBaTeNIbHbIE,  IpaBWIbHBIE, KOHKPETHble, 0€3  CYIIEeCTBEHHbIX
HETOYHOCTEH OTBETHI HA MTOCTABIIEHHBIE BOIIPOCHI; YBEPEHHOCTH IIPHU OTBETE Ha
JIOTIOJTHUTEIIbHBIE BOTIPOCHI;

— 3HAaHHE OCHOBHOM JIMTEPATYypHI 110 TEME;

— YMEHHE JO0CTaTOYHO IOJIHO AaHAJIU3UPOBaTh (DAKTHI, COOBITHS, SBICHUS U
IPOLECCH], MPUMEHATh TEOPETUUYECKUE 3HAHMS MpPH PEIIEHUU TMPAKTUYECKUX
3az1ad4,

— HaJM4yue B COJIep)KaHUU paboThl U ee O(POpPMIIEHUH HEOOJIbIINX HEI0YETOB
WJIM HEJJOCTATKOB B IIPEJICTABICHUH PE3YJIbTATOB K 3aIINUTE

12




OneHKa
(mkana Onucanue nokasaresnei
OIICHUBAHUS )

— 3HaHWE OCHOBHOro Marepuaina mo teme BKP B oObeme, HEOOXOAMMOM st
HOCIEAYIOLIEH MPAaKTUYECKOM 1eATENbHOCTH;

— HEIOJIHOE PACKPBITUE TEMBbl, BBIBOJOB M IPEUIOKEHUH, HOCIIMX OOIIMH
Xapakrep;

— HETOYHOCTH M HApYyLIEHUS JIOTMYECKOH I0CIIE0BATEIbHOCTH B H3JI0KEHUU
MaTepuaia BO BpeMs 3allUThl U B OTBETAX Ha JIONOJHUTENbHbIE BOIIPOCHI, HO B
OCHOBHOM JIEMOHCTpalysl HeOOXOAUMBIX 3HAHUH M YMEHUH JUIsl UX YCTPaHEHUs
IIPU KOPPEKTUPOBKE CO CTOPOHBI wieHOB ['OK;

— TIpaBWIbHbIe, 0€3 TrpyObIX OIIMOOK OTBETHl HA IIOCTaBJIEHHBIE BOIPOCHI,
HECYILIECTBEHHbIE OILINOKH;

— 3aTpyAHEHMs IPU OTBETAX HA BOIIPOCHI;

— OTCYTCTBME HarJIsIIHOTO MIPECTaBICHUs PaboOThI;

— YMEHHE IPUMEHATb TEOPETHUUYECKHE 3HAHMS K PEIIEHUI0 OCHOBHBIX
INPaKTUYECKUX 33a7a4, OrpaHUYCHHbIE HABBIKKU B OOOCHOBAHUU BBIJBUIAEMBIX
IIPEIOKEHU N Y IPUHUMAEMBIX PELICHUN;

— HEJO0CTaTOYHOE UCIOJIb30BaHUE HAYYHON TEPMUHOJIOTHH;

— HecoOII0/IeHUue HOPM JINTepaTypHOI peun

— CylIecTBEHHbIE Ipo0ebl B 3HAHUU OCHOBHOTO MaTtepuaina o teme BKP;

— cnaboe ¥ HETOJIHOE PACKPBITUE TEMBI;

— HENOHUMAaHHE OCHOBHOI'O COJIEPKAaHUS TEOPETUUECKOTO MaTepralia;

— HECIIOCOOHOCTh OTBETUTH HA YTOUHSIOIINE BOIPOCHI;

OTCYTCTBUE YMEHHS HAyYHOTO 00OCHOBAHUS MPOOIEeM;

— HETOYHOCTH B UCII0JIb30BAHUU HAYYHOW TEPMHUHOJIOTHH

— BBIBOJIBI M TIPEJIJIOKEHHUSI, HOCAIIME OOIINN XapaKTep;

— NpPUHLUUIOHNAIbHBIE OIIMOKM, KOTOpbIE HE TMO3BOJIAIOT HPUCTYHNHUTHh K
NPAaKTUYECKOH J1eATeILHOCTH 0€3 TOMOIHUTEIbHONW MOATOTOBKH;

— OTCYTCTBHUE HarJsiAHOTO MPEJICTaBIeHUs paObOThl U OTBETOB Ha BOIIPOCHI

ba3oBbli1 (MOpOroBEIil) ypoBeHb
(OlLIeHKA «yIOBJIIETBOPUTEIHHO)

Henocrarounslii ypoBeHb
(omenka
«HEYJIOBJICTBOPUTEIIHHO )

|

6 IlepeyeHb y4eOHO-METOAUYECKOT0 OOecrevyeHUsl Jisi CAMOCTOSTENbHOI PaGoThI
o0yyarommxcs NPM NOATOTOBKE BBINMYCKHOH KBAJIM(PUKALMOHHOI PpadoThI

1. Tlopsiiok MpoBeZeHUs TOCYAaPCTBEHHOW UTOrOBOM aTTeCTalluy MO 00pa30BaTEIbHBIM
porpaMMam BBICHIET0 00pa30BaHUs — MporpaMmamM OakajiaBpuaTa, IporpaMmam clieluaiuTera
u nmporpammam maructparypst KyoI'Y. URL: www.kubsu.ru.

2. TlonoxeHne MOATOTOBKE W 3aIUTE BBITYCKHBIX KBaMH(UKaMOHHBIX padoT Kyol'VY.
URL: www.kubsu.ru.

3. Ctpyktypa ® odopMmiIeHHe OaKaJlaBpCKOH, IUIUIOMHOW, KypCOBOW paboT w
MarucTepckoi auccepranuu: yde0.-metoa. ykazanus / coct. M.b. Acramnos, O.JI. Bonnapenko.
Kpacnonap: Ky6anckuii roc. yH-1, 2016. — 49 c.

7 Meroanuyeckue yKa3aHMsl 10 BBINOJHEHHI0O W  3allUTe  BbINYCKHOI
KBAJIM(PUKALUOHHOK padoThI

7.1 Ilopsinok BbINOJHEHUS BBIMYCKHBIX KBATU(PUKALMOHHBIX PadoT

Brimycknast kBanmmdukanmoHHas paboTa — 3T0 paboTa, B KOTOPOM Ha OCHOBaHHUH
aBTOPCKUX pPa3pabOTOK WM aBTOPCKOro OOOOIIEHHs HayYHO-TIPAKTHYECKOM HHMOpMaIu
pellieHbl 3a7aud, UMEIOLIMEe BaXHOE 3HAaueHWe g TOM o0JacTu [eATelNbHOCTH, KOTOPOMH
MOCBAIICHA TeMa Pa0OTHI.

CryaenTy npenocTaBisieTcsi mpaBo BeiOopa Tembl BKP BIutoTh 10 mpemsiokeHus: cBoei
TEMBI C HEOOXOIUMBIM OOOCHOBAaHHEM II€IeCO00pa3HOCTH ee HamucaHus. [Ipu BeIOOpE TeMBI
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paboThI aBTOP MCXOJHT U3 €€ AKTYaJbHOCTH M JIMYHBIX HAYYHBIX M MPAKTHUYECKUX MHTEPECOB.
[Tpy HEoOXOAMMOCTH IMOMOIIbL B BHIOOpE TEMbl MOTYT OKa3aTh HAYYHBIH PYKOBOIUTENIb U
npernoaaBarenu Kadeapsl.

TeMbl BBIIYCKHBIX KBaIM(DUKALMOHHBIX PA0OT 3aKPEIUIAIOTCS 3a CTYJEHTAMU IPUKa30M
pEeKTOpa Ha OCHOBE HX JIMYHBIX 3asBICHMU. 3asBieHue Ha BbinosHeHue BKP, mnocie
COIVIACOBAHUS C HAYYHBIM PYKOBOJAUTENIEM (KOTOPBIM BU3UPYET 3asBJICHUE CTYJEHTA), OAAETCS
Ha UM 3aBeaylomiero kadenpoil. Bee 3asBneHHMs perucTpupyroTcs B KypHalle PEerHCcTpaiuu
BKP c ykazanuem ®UWO BbIlIyCKHHMKA, HAY4YHOTO PYKOBOAMUTENS, TEMbl M JIaThl IOJA4YH
3asBJICHU. 3asiBJICHUE SIBJISIETCS OCHOBAHMEM JUIsl HA3HAYeHMsI HayqHoro pykoBoautens BKP u3
yucia npenojanareiei kagenpbl, MMEIOIUX YY€Hble CTEIIeHN W/UiK 3BaHus. Dopma 3asBiIeHUs
npusezieHa B [Ipunoxxenun 2.

HayuHnplii pykoBOIMTENb HAa3HAYaeTCs, KakK IPaBUIO, W3 YUCIA JOLCHTOB U
npodeccopos. [Ipr HEOOXOAUMOCTH MOTYT Ha3HAYaThCSl KOHCYJIBTAHTHI U3 YHCIIA CIIEIIHATICTOB
o u3ydyaeMoi npobisieme. HayuHblli pykOBOIUTENh KOHTPOJIMPYET BCE ATallbl MOATOTOBKU U
HanucaHus paboThl BILIOTH JI0 €€ 3aLUTHI.

Tema, a taxke HayuHblil pykoBoautenb BKP 3akperuisttorcs Ha 3acenaHuu kageapsl.
YrBepxnenusie kadenpoit Tembl u pykoogurenn BKP yTBepxmaroTcss mpukazoM pexTopa
YHHUBEpPCHUTETa O HPEJCTAaBICHUIO Jupekropa MHcTuTyTra reorpaduu, reojoruu, TypusMa U
cepsuca (UI'TTC) ne no3auee 15 nexaOpst Tekyiiero yuedHnoro roga. Ilocie u3manus mpukasa
M3MEHEHHE TEMBI U PYKOBOJUTENS HE pa3peliaeTcs. B MCKIIOYUTENBHBIX Cllydasx HE IO3JHEE,
YeM 3a OJUH KaJleHAApHBIA Mecsl A0 3alluThl Kadeapoil MOXKET ObITh BHECEHO M3MEHEHUE, B
TOM 4Hcie yrouneHue, B teMmy BKP, kotopoe opopmisieTcs cOOTBETCTBYIOIUM IPUKA30M.

Pabora nag BKP Benmercs mo ompeneneHHOMY rpaduky, B KOTOPOM YKa3aHBI CPOKH
BBINOJIHEHUS OTAebHBIX yacTeil BKP, a Takke cpoku mpoxoxaeHuu o0s3aTeabHbIX MPOLEayp
(mpeazammTa, HOPMOKOHTpPOJb, IPOBEPKAa HAa HaJIM4yMe IUIaruara, MpeaoCTaBI€HHE TOTOBOM
pabotsl B tupekropat). ['paduk nmoanuceiBaeTcsi HAyYHbIM PYKOBOAMTEIEM U CTYAEHTOM Iepej
HavasioM paboTsl Haag BKP. I'paduk pabotel Haxg BKP npencrasnen B [Ipunoxenun 3.

Pab6ora nag BKP HaumHaercs ¢ 00s3aT€IbHOTO YTOYHEHHMS €€ CTPYKTYpbl H
corjacoBaHusi paboyero IaHa Mo €€ HaMCaHUI0 C HAyYHbIM PYKOBOJIUTEIIEM.

Pabounii mnan moaroroBku BKP cocraBisercs mocne orGopa M IpeaBapUTENBHOTO
U3Y4EHHUS O0Oy4YaloIlMMCSd HWCTOYHUKOB HWH(POPMAlMd U COIJIACOBBIBAETCA C HAyYHBIM
pykoBoauTeneM. Pabounii miian MOXKeT UMeTh MPOU3BOJIBbHYIO (OPMY, MTO3BOJISIONIYIO BKIIOYATh
B HETrO HOBBIE aCTEKThI, MOSABIISAIONINECS B IIpoLecce pa3pabOoTKU TEMBI.

ITocne yTouHEeHUsl CTPYKTYphl C HAyYHBIM PYKOBOAMTENEM CTyIeHT pabotaer Hax BKP
CaMOCTOSITENIbHO B COOTBETCTBHM C COTJIaCOBAHHBIM pabouum miaHoMm. OOpaszen coaep:kaHus
BKP npencrasinen B [Ipunoxenun 4.

CornacHo IlonoeHuto 0 MOArOTOBKE U 3alllUTe BBHIMTYCKHBIX KBAJIM()UKAIIMOHHBIX paboT
OI'bOY BO «KybaHCkuil TrocyJapCTBEHHBI YHHMBEPCUTET» B OO0S3aHHOCTH HAy4YHOTO
PYKOBOAMTENSI BXOUT:

— TIOMOILb CTYAEHTY B BbIOOpe ((opmymnupoBke Tembl) BKP u paspabotke miana ee
BBITIOJIHEHMS], @ TAKXKE B ONIPEJIETICHUH TEXHOJIOTMH MTPOBEIEHUS UCCIIEA0BAHNS;

— KOHCYJIbTUPOBAHHUE MO MOA00PY JUTEPATYPhl U (PaKTHUECKOr0 MaTepuana;

— KOHTpOJb 3a BeinonHeHneM BKP B cooTBeTCTBHM ¢ MHANBUAYAIBHBIM IJIAHOM;

— oueHka kadectBa BelmoiHeHMss BKP B cooTBercTBHM C IpenbsABIsSEMBIMH K HEH
TpeOOBaHUSAMH (OT3BIB HAYYHOTO PYKOBOJIUTES).

B mpornecce pabotet Ham BKP ctymeHT obparmaercsi 3a KOHCYIbTAIUAMH K HAyYHOMY
PYKOBOJUTENIO 10 Mepe HeoOXxoauMocTu. KoHCynbTanuu mo oOmuM BOMpocaM, CBSI3aHHBIM C
noAroToBkoM M mpencrasieHneM BKP k 3amure, Oka3blBarOT HAay4yHBIM PYKOBOIUTENb U
3aBeqyroUInii kadeapoil B COOTBETCTBUU € Ipa)MKOM KOHCYJbTAIHA.

He no3nnee, yeM 3a Mecdll 10 ONpPENENIEHHOr0 CPOKa 3aILUThl HA 3aceJaHUU KadeIpbl
npoBoautcsa npexazamura BKP, nenpto KOTOpoil sBJISETCsS ONpeneieHHe CTENEHU IOTOBHOCTU
BKP x 3amure v COOTBETCTBHS €€ 3asiBJICeHHON TeMe. OHa BKJIIOYAET IOKJIAJ] BBIMTYCKHUKA O
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NpOJIETTaHHOM paboTe M YCTHBIA OT3BIB HAayyHOro pykoBoauTenss. K MOMEHTy mpoBeneHus
npenzamutsl BKP Bcex 00ydaromuxcst 10KHbBI ObITh BHITIOTHEHBI KaK MUHUMYM Ha 70%.

Tekcter BKP, 3a uckirouenuem tekctoB BKP, comepxammx cBeAeHus, COCTaBIIAIOLINE
rOCYy/IapCTBEHHYIO TalHy, MPOXOIAT MPOBEPKY HAa O0bEM 3aMMCTBOBAHUS U Pa3MEIalOTCA
OpraHu3aIel B 3JIEKTPOHHO-OUOINOTEYHOI cCTEME YHUBEPCUTETA.

ITo 3aBepmenuto pabotel Hag BKP Hay4dHBI pyKOBOIUTENb JAa€T MUCHbMEHHBIN OT3HIB, B
KOTOPOM XapaKTEepH3yeT BBHIIIOJHEHHYIO paboTy CTYACHTA HaJl BRIOpaHHOW TEMOH M MOTy4YeHHON
paboThl, ee aKTyaJlbHOCTH, YPOBHE TEOPETHUYECKOW MOJIrOTOBKA U MpodecCHOHaTIbLHON
KOMIIETEHTHOCTH BBIITYCKHUKA. [TojlyueHne oTpuIaTeIbHOTO OT3bIBA HE SIBISETCS IPENATCTBUEM
JUIS IOITYCKa K 3alIUTe.

BKP BbIyCKHHKA PEKOMEHIYETCSl IPOMTH pelieH3upOBaHue (HE SIBISETCS 00s13aTeIbHBIM
1u1s OakanaBpoB). PerieH3eHT(bI) JOKHBI OBITh U3 YKCIIa HAauOOJIee KOMIICTCHTHBIX B MpobiieMe
UCCIIEIOBaHMS CIICIIMATIMCTOB. B KauecTBe perieH3eHTOB MOTYT BBICTYIATh KBATU(UIIMPOBAHHBIC
npenojaBaTenu APYyrux Kadeap yHUBEPCUTETA, a TAKXKE CIIEHUATNCThl CTOPOHHUX OpraHu3alui,
npejacTaBuTeNn  paborojarteneil. B kauecTBe pELIEH3EHTOB HE MOTYT  IPUBJIEKAThCS
npenofaBatenu kadenpsl, Ha KOTopod BbimonHeHa naHHas BKP (kadempsr MexmayHapoaHOTO
TypHU3Ma U MCHEPKMCHTA).

Peuen3us gaercs B MMCbMEHHOM BHUJAE U JOJDKHA HOCUTh KPUTHYECKHM xapakrtep. B
pEeLEeH31U OLIEHUBAIOTCS BCE pa3/ieiibl padoOThl, €€ aKTyaJlbHOCTb, CTEIIEHb CAMOCTOSITEIbHOCTU
WCCIICIOBaHMsI, BIAJICHUS CTYICHTOB METOJaMH cOopa Marepualia M €ro Hay4yHOro aHalu3a,
IIPAKTUYECKasl 3HAYMMOCTh BBIIOJIHEHHOM paOOThl, apryMEHTHPOBAHHOCTh BBIBOJIOB JIOTHKA,
A3BIK U CTHJIb U3JIOKEHUSI MaTepuasa. B peneH3uu H0KHbI COIepKaThCsl 3aMEUaHUs U OLICHKA
pabotsl. ®opma perienzun Ha BKP npencrasnena B [Ipunoxxenuu S.

7.2 TlopsAAloK M CPOKHU MpeICcTABJIeHUS] BBINYCKHOH KBATH(PUKANMOHHONH PadoThI
HAy4YHOMY pyKoBoauTeai0 U B I'DK

Ilocne 3aBepmenus mnoaroroBkn BKP  HayuHbBII pyKOBOAWTENb IPEACTABIACT
NUCbMEHHBIH OT3bIB O paboTe oOywaromierocs B IEPUOJ COBMECTHOM paboThl Haj
HCCIIETOBAaHUEM.

ITonroToBneHHass W MOJHOCTbIO O(OpMIIEHHAs paboTa, ¢ MOAMUCIMH PYKOBOJIUTEI,
CTyJIeHTa Ha THTYJIbHOM JIUCTE, BMECTE C OT3BIBOM HAay4YHOTO PYKOBOIUTEINS, peleH3ueh (mpu
HAJMYMU) M CHOPaBKAMH O TMPAKTHYECKOM HCIIOIb30BAHUU pE3yIbTaToB (IIPU HAITHMYHH)
npeJcTaBiIsieTcs Ha Kadeapy Ais MpoX0KJIeHUs HOPMOKOHTposs. OOpasel TUTYIbHOTO JIMCTa
BKP npencrasnen B [Ipunoxenun 6.

Ha xadenpe nazHadaercsi HOpPMOKOHTPOJEP (HOPMOKOHTPOJIEPHI), (DYHKIIHEH KOTOPOTO
SBJISIETCS O3HAKOMJIEHHE BBIMYCKHUKOB ¢ mpaBwiamMu odopmieHuss BKP u xoHTpons 3a
COOTBETCTBUEM O(OPMIICHUS TPEIBIBISIEMBIM TPEOOBAHUSIM.

Kadenpa obGecneunBaeT oO3HaKOMIIEHHME OOYyYaroIerocsi € OT3BIBOM M pelleH3uei
(petieH3usIMU ) HE TIO3THEE YeM 3a 5 KaJIeHIapHbIX AHEH 10 aHs 3amuThl BKP.

BKP, om3pB u peueHsus (peleH3uM) TMeEpelaloTcsi B TOCYIApCTBEHHYIO
HK3aMEHALIMOHHYIO KOMUCCHIO HE TI03/IHEE YeM 3a 2 KaJeHapHbIX HS 0 AHS 3allIUTHI.

7.3 IlopsifoK MOATOTOBKHM CTYAEHTAa K 3alIMTe BbINYCKHOH KBAJIHN(PHKANMOHHON
padoThbI

ITonroroBka obyuatomerocs k 3amure BKP Bkimrouaer odopmieHue cremyronmx
JIOKYMEHTOB:

1. IIncbMEHHOTO BBICTYIUIEHUS, B KOTOPOM B KpaTkoil ¢opme (He Gosiee 7-10 munyT)
MIOCJIEIOBATEIFHO PACKPBIBAIOTCS aKTYAJIbHOCTh TEMBI, CYIITHOCTh PACCMATPUBAEMOM POOIIEMBI,
OCHOBHBIE TMOJXO/bI K €€ pEIIeHUI0, BBIBOABI U pexoMmeHaauuu. Llens u 3amaum paboThl He
NEPEYHCISIFOTCS, MOKHO YIOMSHYTH TOJIBKO T€ 3aJ]auH, PEIICHHE KOTOPBIX MPEICTABISAET CO0O0M
OCHOBY C(POPMYJIMPOBAHHBIX PEKOMEHJALUI MO0 pacKpbiBaeMol TeMe. B BhICTymIeHHH clieayeT
000CHOBaTh aKTYaJbHOCTb TEMbI, IOKa3aTh MPAKTUYECKYIO 3HAYMMOCTb HCCIIEIOBaHMs, 1aTh
KpaTkuii 0030p riaB paboThl W, caMOe€ TIJIaBHOE, IPEICTaBUTh IOIyYEHHBIE B Ipoliecce
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pe3ynbpTaThl. JKenareabHo HMCIOJIB30BaTh B JOKJIAJAE MPOCThIE KOPOTKUE NPEIOKEHHS, TaK KaK
9TO OOJIETYUT BBICTYHAIOILEMY U3JI0KEHHUE MaTepHaa.

2. MynbTUMEIUIHON Mpe3eHTaluy, COAepKalllel OCHOBHBIE pe3yabTaThl padoThl. Ilpu
CO3/laHUM CJIalZIOB clenyeT u30erarb M3IMIIHUX rpaduyeckux 3((EeKToB — BHUTHEBATHIX
(OHOBBIX PUCYHKOB, TEHEW, MMOJYTOHOB U mpoyero. JKenaTeabHO MPHIEPKHUBATHCS HE CHIBHO
ApKOM LBETOBOM TramMMmbl, MpPEACTaBJIATh claiiapl 0e3 aHUMAalMd M MYy3bIKaJIbHOI'O
corpoBokaeHnsa. Heo6xonnMo HayaTh MyJbTUMEIUHHYIO TPE3CHTAIMIO C TUTYJIBHOTO Cilaia u
3aBEpLIUTh UTOrOBBIM ciaiijoM. Ha TUTynbHOM ciiafie NpUBOAATCS Ha3BaHUE TEMbI PadOTHI,
damMunus W HMHUIUAIB aBTOpa M HaydyHoro pykoBojautens. Crnalasl JODKHBI  OBITh
IPOHYMEpPOBaHbl U UMETh 3aroyioBku. Ha ciaiigax NoKHBI ObITh MCHOJIB30BAHBI T€ TAOJIULIBL,
rpaduKu, TuarpaMMbl U CXEMbl, KOTOpbIE IPUBEICHEI B padoTe.

3. Cnpaeku o npoBepke BKP B Ha 3aumcraoBanms.

4. Penien3uu (Mpu HaJIMYKMK) OT OPraHU3alMHd HA BBHINOJIHEHHE PAa0OTHI MO 3asBJICHHOMN
TeMe (Ha (GupMEeHHOM OJlaHKE), NOJAMMCAHHOTO PYKOBOAMTENIEM OpPraHU3allMM, U 3aBEPEHHOIO
[I€YaThIO.

5. CnpaBku (Ipy HAJIMYMK) OPTaHU3ALUM O MIPUHATUU K PACCMOTPEHHIO MJIM BHEAPEHUIO
NpeUIOKEHUH, coiepkammxcss B pabdore (Ha QupMeHHOM OllaHKe), TOJMHCAHHON
PYKOBOAMTEIIEM OPTaHU3ALMU, U 3aBEPEHHOM MEYaThIO.

Penensust u crpaBka O BHEIPEHUU HE SIBISETCS 00s3aTEIbHBIM U COIJIACOBBIBAETCS C
Hay4YHbIM PYKOBOAMTEIEM.

He menee yem 3a 2 qHS 10 AHA 3aIIUTH 00yYArOIIUNACS JOJDKEH MPEACTABUTh CEKPETAPIO
I'OK cnenyromue maTepuasbl:

— sk3emiusip BKP B 6ymaxkHOM BHJie B TBEPAOM MEPEIIETE C MOAMMUCIMH 3aBEAYIOLIETO
BBIITyCKArOIIEeH Kadenpsl, HAydHOTO PYKOBOJHUTENS U CcTyAeHTa (1 sx3emIusp);

— OT3bIB HAYYHOT'O PYKOBOAUTEIIS;

— cmpaBka o npoBepke BKP Ha 3aumcTBOBaHMS;

— peleH3us U clpaBKa 0 BHEAPEHUU (TIPU HATTMYHHN).

7.4 TlopsiioK 3aIUMTHI BBIMYCKHON KBAIN(PUKALMOHHOI padoThI

[Mopsanox 3ammrel BKP ycranaBnmuBaercs kadenpoil MexAyHapOAHOIO TypuU3Ma U
MeHekMeHTa. ['paduk (cpoku) BeinonaHeHus n Hanucanuss BKP onpenensiercs ®I'OC BO no
HarpaBieHuto moarotoBku 43.03.01 «Cepsucy. [IpeaBapurenbHo mpounTaHHas, OA00OpEHHAs U
noJmnyrcaHHas HaydyHbIM pykoBoautesneM BKP mpenbssisercs Ha kadenpy He MeHee yeM 3a
10 nHeii 10 3aIIUTHI.

K rocynapcTBeHHOI MTOrOBOH aTTecTanuu JOMYyCKaeTcsl 00ydarouuiics, He MMEroIui
aKaJeMHYECKON 3aJOJDKEHHOCTH M B IOJHOM OOBEME BBINOJHUBLIMI Y4eOHBIM IJIaH WU
UH/IMBUYaJIbHBIA Y4eOHBIN IUIaH 10 00pa30BaTeNIbHON MporpaMMe BBICHIEr0 00pa3oBaHUs IO
Hanpasienuto 43.03.01 «Cepucy.

3ammura BKP ocymectBisgercs Ha  OTKPBITOM — 3aC€AaHMM  TOCYAApCTBEHHOMU
sKk3aMeHanMoHHoi komuccun (I'OK), yrBepkaeMoil B YCTaHOBIIEHHOM MOpSIZIKE, C y4acTHEM
HAyYHOTO PYKOBOJUTEJIS, PelieH3eHTa (IIPU HaJU4YMK) U KOHCYNIbTaHTa (IpU Haiauuuu). Bpems,
orBoguMoe Ha 3auuty BKP, onpenensercs yrBepKIeHHBIMU HOpMaMHi BPEMEHU.

Cexperapp ['DOK mnpexacraBnsger Ha 3acemanun ['DOK mo kaxmoit BKP cnemyromume
MaTepUabl:

— sk3emmurip BKP;

— OT3bIB HAYYHOT'O PYKOBOAMTEIIS;

— cmpaBky o npoBepke BKP Ha 3aumcTBOBaHuS;

— 3aUETHYIO KHMXKKY CTYJICHTa;

— PELIEH3HIO U CIIPaBKy O BHEAPEHUH (IIpU HAJIMYUH).

IIpouenypa 3ammtel BKP cocTonT n3 cienyrommx 3Tanos:

— cooOmieHre (OKIaa) CTyaeHTa o0 OCHOBHOM cCojepaHum padboTel (He Oosee
10 MuHYT), COMPOBOXKAACTCS IEMOHCTpAIIUEH MYIbTUMEINIHON MPE3CHTAINH;
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— OTBETHI CTYJIEHTa Ha BOIIPOCHI WIEHOB KOMHUCCHY;

— BBICTYIUICHUE YICHHON KOMUCCUM U JPYTUX JIULL;

— OTJIallIEHHWE OT3bIBa HAY4yHOro pyKkoBoautesis Ha BKP;

— OrJalleHHe PeLieH3Uu U cupaBku o BHeapeHun Ha BKP (npu Hanuuum);

— OTBETHI CTYJIEHTa Ha BOIIPOCHI U 3aMeuyanus 4iaeHoB ['OK.

IMopsinoxk onenuBanus 3amuTsl BKP

[Tocne 3aBeprienus 3amuTsl Bcex BKP, mpemycmorpenHbIX 1o rpaduky Ha TEeKyIIUH
JIeHb, OOBSBIACTCS HEpepbiB JUIsl OOCYXJEHUS UIEHaMHd KOMHCCHM MTOTOB 3alllUThl U
BBICTABJICHUSl OKOHYATEIbHOW OLIEHKM CTyJeHTaM. Pe3ynpTaTbhl 3allluThl OIpPEAEISAIOTCS
OLICHKaMH «OTIUYHO», «XOPOLIO», Y OBIETBOPUTEIBHOY, «HEYIOBIECTBOPUTEILHOY.

HToroBas olieHKa 3a BBITYCKHYIO KBUTH(UKAMOHHYIO pab0Ty BHIBOJUTCS C yUETOM:

— PE3y/NbTaTOB BHIMTYCKHOW KBaIH(PUKALIMOHHON paboThI;

— OT3bIBa M PELIEH3UHU Ha BBITYCKHYIO KBATM(PHUKALMOHHYIO paboTy (IIpU HAJIMYUN);

— JI0KJIaJia Ha 3allUTe BBITYCKHON KBaTU(PUKAMOHHON padOThI;

— OTBeTa CTy/IeHTa Ha Borpockl wieHoB ['OK;

— KayecTBa MYJIbTUMEANINHON NIPE3CHTALNH.

OnenuBanue BKP Ha ocHoBanuum aHaam3a c(OpMHUPOBAHHOCTH KOMIIeTeHUM
(Tabmuma 2):

— «OTJIMYHO» — BBICOKUH ypOBEHb C(HOPMUPOBAHHOCTH KOMIETEHIUH (00Jiee TTOIOBUHBI
KOMITETCHIIMI UMEIOT BHICOKUU YPOBEHb CHOPMUPOBAHHOCTH);

— «XOopouio» — MpPOABHHYTHI YpOBEeHb CGHOPMHPOBAHHOCTU KOMIETeHIMH (Oonee
HOJIOBUHBI KOMIIETEHIIMH UMEIOT IIPOABUHYTHIM YPOBEHb C(HOPMUPOBAHHOCTH);

— «Y/IOBJIETBOPUTENILHOY» — 0a30BBIi yPOBEHBb C(HOPMUPOBAHHOCTH KOMIETEHINH (Oosee
IOJIOBUHBI KOMIIETEHIIMH UMEIOT 6a30BbIil YpOBEHb C(HOPMUPOBAHHOCTH);

— «HEYIIOBIIETBOPHUTEIHHO» — KOMIIETCHIIUU HE CPOPMHUPOBAHBI.

JlokJ1ag cTyAeHTa OLleHUBaETCH:

— «OTJIMYHO», €CJIM TNPOJEMOHCTPUPOBAHA BBICOKAsl CTENEHb IMOJHOTHI U 000O0IIEeHUs
conepkanus teMel U nenu BKP. M3noxenue noknazna KpaTtkoe, IOCIEN0BATENBHOE, JIOTUYHOE,
A3BIK TPAMOTHBIN, BBIpA3UTEIbHBINA. BBIBOBI apryMeHTUPOBAHbI, 10Ka3aTEIbHBI;

— «XOpOUIOY», €CIU CO/Iep’KaHNE U OCHOBHAS 11€1b Pa0OThl PACKPBITHL; AOKJIA H3JI0XKEH
JIOCTaTOYHO TOCJEN0BATEIbHO, TPAaMOTHO, C BBIACIEHUEM TJIaBHBIX MOMEHTOB; OTHAEIBHBIC
MOJIO’KEHHS OOOCHOBAaHBI HEJOCTATOYHO YOEIUTEIbHO; B OTIEIbHBIX Cllydasx HaOIto/aeTcs
HENPABWJIBHOE UCIIOJIB30BAHUE TEPMUHOJIOTHH;

— «yJIOBIIETBOPUTENIBHO», €CIU cojepkaHue U 1enb BKP B OCHOBHOM pacKpbIThI; IIpU
U3JIO)KEHUU JIOKJIaJla ecTb HeOOJIbIIME HapylIeHHWs B JIOTHKE, JIOKJIaJ CBEACH K
TEOPETU3UPOBAHUIO WM IPOCTOMY IEPEUUCICHHUIO IOCIIEJOBATEIbHOCTH PEKOMEHAYEMBIX
JeCcTBUI; HaOJI01aeTCs HETPABUWIILHOE UCIIOJIb30BAaHUE TEPMHUHOJIOTHH,

— «HEYJOBJIETBOPUTEIBHO», €ciu coaepxkanue u ueap BKP He packpsiTel; mpu
W3JIO)KEHUU JIOKJIaJa €CTh HapyIIEHUs B JIOTMKE, MPOCIEKHBAKOTCS 3aTPYAHEHMS B YMEHUU
BBIIETIUTh TJIAaBHOE M BTOPOCTENEHHOE; JIOKJaJl HE COOTBETCTBYET 3ajadyaM BBITYCKHOMN
KBAJTM(PHUKAIIMOHHON pabOThI; HEMIPABUIBHO UCIIOIB3YETCS TEPMUHOIIOTHSL.

OTBeTHbI CTYy/IEHTA HA BONPOCHI OLIEHNBAIOTCS:

— Ha «OTIUYHO», €CIIU MPOJEMOHCTPUPOBAH BBICOKHI HAyYHO-TEOPETUUECKUI YPOBEHbD,
SpynuIMs, cBoboaHoe omepupoBaHue marepuaiamu BKP; ymenue sormdHo, noka3zaTenbHO,
apryMEHTHPOBAHO U3JlaraTh OTBET, OTBEYAaTh Ha MPOOJIEMHBIE BOMPOCH], OOOCHOBBLIBATH
COOCTBEHHOE€ MHEHHE, OIEepaTHUBHO, TBOPUECKM HCMOIb30BAaTh 3HAHUS S pPELICHUs
NpoOJIEeMHBIX  CUTyallMd, aHaJW3UpOBaTh M  COMNOCTaBJISATh KOHKPETHBIE  PE3YNbTAThl;
UCIIOJIb30BaTh COOCTBEHHBIN YUeOHO-TIPOPEeCCHOHATIBLHBIN OMBIT;

— Ha «XOpOILLIO», €CIH IPOJEMOHCTPUPOBAHO XOpOIIEe BJIAJCHUE MaTepHaIaMu
BBIMTYCKHOW  KBaMU(UKALMOHHOM palbOThl; yMEHHE BBIACTUTH B OTBETE TIJIABHOE U
BTOPOCTEIICHHOE; YMEHHE aHAJIU3HpPOBaTh, COIOCTABJIATH IMOJIYYCHHBIE pE3YyNIbTAThl; 3HAHUE
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CIIEUATIbHBIX TEPMHHOB U OMNPEACNICHUN; OJIHAKO HMEIOTCS E€AMHUYHbIC HECYIIECTBEHHBIE
OIIINOKH;

— Ha «YyJOBJIETBOPUTEIBHOY», €CIU IPOAEMOHCTPUPOBAHO BOCIPOU3BEIECHUE MaTepralla
BKP ¢ HeOonbnM KOJUYECTBOM OIIHUOOK, BOCIIPOU3BEICHUE 3HAHUI TI0 OTAENIbHBIM BOIIPOCaM
M yMEHUE WCIOJb30BaTh 3HAHMS TPU PEIICHUH THUIOBBIX MPAKTUYECKUX 3aJaHuil ¢
HE3HAYUTENIbHOM MOMOIIBIO0 CO CTOPOHBI 33/IAI0INX BOIIPOCHI;

— Ha «HEYJOBJIETBOPUTEIBHO», €CIIM BOCIIPOU3BEACHUE YUEOHOIO MaTepuaia HEMOJHOE
U (parMeHTapHOE; UMEIOTCS 3aTpyJHEHUS B TMPUMCHCHHHM 3HAHWM W YMEHUH, B OTBETax
UMEIOTCSl CYIIECTBEHHbIE OIIMOKU, KOTOPHIE CTYIEHT HE MOXET HCIPABUTH JaKe C MOMOIIbIO
npernoaaBaress.

HNnarocTpaTuBHAsA YacTh JA0K/Ia/a, BKJIIOYAKIIAS MYJIbTUMEIUIHHYIO NIPe3eHTAlNIO,
OLICHMBAETCH:

— Ha «OTJIMYHO», €CJIIM TNpe3eHTalUs SBISETCS KaueCTBEHHOW, WHGOPMATHUBHOM,
MPEJICTABICHHBI MaTepual XOpOIIO CTPYKTYPHUPOBAH; WILTIOCTPATUBHAs 4acTh odopmiieHa
rPaMOTHO, aKKypaTHO; B HEW IMOJHOCTbIO OTPaXEHbl BCE CTPYKTYPHBIE pa3esibl BBITYCKHOU
KBATM(UKAIIMOHHON PabOThI;

— Ha «XOpOILO», €cli mpe3eHTauuss o¢opMIeHa JOCTaTOYHO T'PaMOTHO, HO
HEJOCTAaTOYHO aKKypaTHO; pa3MELIEHWE M KOMIIOHOBKAa pPHCYHKOB HMEIOT €IUHUYHbIE
HECYIIECTBEHHBIE OLTUOKHU, KOTOPHIE HE OTPAXKAIOTCS Ha Ka4eCTBE MPE3CHTALINU B LIEJIOM;

— Ha «YJOBJIETBOPUTEIBHO», €CIU NPE3CHTALUS COACPKUT HECTPYKTYPHUPOBAHHBIN
TEKCT, TyOIMPYIOMIUI JOKIIAI,

— Ha  «HEYAOBJECTBOPUTEIbHO», €CIM  TPE3eHTalUs  COJIEPKUT  MHOMKECTBO
CYIIECTBEHHBIX OIMMOOK; UMEIOTCS MHOKECTBEHHBIE HECOOTBETCTBHUS WILTIOCTPATUBHON YacTH U
nosicHuTenbHOM 3anucku BKP.

locynapcTBeHHast SK3aMEHAIIMOHHAS KOMHCCHUS OOJBIIMHCTBOM TOJIOCOB OIpPEIENIsIeT
OIICHKY IO Ka)XX70i padoTe, 3aTeM MpUTIIAIIAIOTCA CTYAEHTHl U mpeacenarens DK coobmaer
BBIMTYCKHUKAM OKOHYaTeIbHbIe UTOTH 3aimuThl BKP.

Haubonee narepecHsle B TEOPETUUECKOM U MpakTuyeckoM oTHoueHnn BKP moryT Ob1Th
PEKOMEHIOBaHbI K MyOIMKAIUH, a TAK)KE MPEACTABIEHBI K yYaCTHIO B KOHKYPCE Hay4YHBIX padoT
CTYJICHTOB.

8 IlepeyeHb OCHOBHOW U JOTOJTHHUTEIbHOI YU4eOHOM JIMTEPaTypPhl, HEOOXOAUMOM 115
NOATOTOBKH K 3aIIHMTE BBINYCKHON KBAJH(UKAIMOHHOI PadoThI

OcHoBHasi iuTEpaTypa:

1. Anucumosna B.B. I'eorpadus cepbl o0cinyxuBaHus (TPETUUHBIM CEKTOP SKOHOMHKH):
yuebHoe mnocobue / B.B. Anmcumona, N.A. Pomanosa, M.JI. HekpacoBa. — Kpachonap:
Ky6anckuii rocygapctBeHHbli yauBepcuteT, 2014. — 298 c. (8 bubnuomexe Kyol'V 70 5k3.)

2. bakupoBa I'.®. Ilcuxonorus pa3BUTHUS W MOTHBAIMM TNepcoHayia: yued. 1mocob. /
['.®. bakuposa. — M.: TOHUTU-TAHA, 2015. — 439 c. [DOnexTpoHHbIid pecypc]. — Pexum
nocryna: http://znanium.com/bookread2.php?book=882352.

3. bapuykoB U.C. Meronbl Hay4YHBIX HCCIEIOBAaHMN B TypH3Me: ydeOHOe mocoome /
H.C. bapuykoB. — M.: Akanemus, 2008. — 221 c. (¢ oubauomexe Kyol'V 15 sk3.).

4. BacunweB ['.A. YopaBiieHue CepBUCHBIMU TPOAYKTaMU B MAPKETUHIE YCIYT: yueo.
noco6. / I''A. BacunseB, E.M. JleeBa. — M.: lOnutu-/ana, 2015. — 192 c. [DAeKTpoHHBIN
pecypc]. — Pexxum noctym: http://biblioclub.ru/index.php?page=book&id=114559.

5. BunorpagoBa M.B. Opranuzanus M IJITaHUPOBAHUE JAEATEIBHOCTH TPEINPUATHI
cthepnl cepBuca: yued. mocob. / M.B. Bunorpanosa, 3.1. [Tanuna. — M.: Jlamkos u K, 2014. —
448 c. [DnexTpoHHBI pecypc]. — Pexxum gocryma: https://e.lanbook.com/book/50257.

6. Bskos J1.C. Pa3paboTka MEPOTIPUATHN o TTOBBIIICHHUIO
kadyectBa yciyr Hacenenuto / J[.C. BsumukoB. — M.: JlaGopatopust kuuru, 2010. — 108 c.
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c. [DnexTpoHHBI  pecypc]. — Pexu mocryma: http://biblioclub.ru/index.php?page=
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8. 'ymuna M.A. JloKkyMeHTallMOHHOE OOECIEYeHUE YIPaBIEHUS B COLUAIBHO-
KyJbTYpHOM CEpBHCE M TypH3Me: ydeOHoe mocobue ans cTylaeHtoB By3oB / WM.A. DI'ymmna,
H.A. BaiinieBa. — M.: Ansda-M; UHDPA-M, 2010. — 239 c. (¢ 6ubruomexe Kyol'V 23 sxs3.).
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nocryma: http://biblioclub.ru/index.php?page=book&id=452823.

10. JTomOpoBckas A.FO. Metoasl Hay4HOTO WCCICIOBAHUS COIMATBHO-KYJIBTYPHOU
JesTeNbHOCTH: y4e0.-metof. mocob. / A.FO. JlomOposckas. — CII6.: Jlanp, [Tnanera my3bIkH,
2013. — 160 c. [DaexTponHsIii pecypc]. — Pexxum mocryna: https://e.lanbook.com/book/37001.

11. EpmoB A.K. YnpaBnenue xkagectBoM: y4ye0. moco6. / A.K. Epmos. — M.: Jloroc,
2008. — 287 c. [DaexrponHsbIit pecypc]. — Pexxum moctyna: http://biblioclub.ru/index.php?page=
book&id=84860.
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KoHTeHT, 2015. — 166 c. [DneKTpOHHBII pecypc]. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=480933.
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https://e.lanbook.com/reader/book/44298.
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Jlx. Meiikens. — M.: IOuutu-/lana, 2015. — 1071 c. [QnekrponHslit pecypc]. — Pexum gocryna:
http://biblioclub.ru/index.php?page=book&id=114713.

16. JleBkun I'.I'. OcHoBbI noructuku: y4yed. moco6. / I'.I'. JleBkun. — M.: HUuppa-
WNuxenepus, 2014. — 240 c. [DneKkTpoHHbIN pecypc]. — Pexnm
nocryma: http://biblioclub.ru/index.php?page=book&id=234779.

17. JlecunkoB A.M. MeHEKMEHT B COIUATBHO-KYJIBTYPHOM CEPBUCE U TypU3ME: y4eO.
noco6. / A.M. JlecaukoB. — Cankr-IlerepOypr: MU20 CII6YTYu3, 2008. — 195 c.
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M.. IOHUTHU-IAHA, 2016. - 303 c. [OnekTpoHHBIM  pecypc]. — Pexum
noctyma: http://biblioclub.ru/index.php?page=book&id=447036.
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23. Tlepemutnna T.O. Merponorus, cranaapTu3anus U ceprudukanus: yded. mocob. /
T.O. Ilepemutnna. — Tomck: TYCVYP, 2016. — 150 c. [DnekTponHsiii pecypc]. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=480887.

24. TTunko E.I'. ®opmMupoBaHue cTpaTeruyl NMPEANPHUITHH CepBHCAa HA PHIHKE JEJIOBBIX
yenyr: moHorpadus / E.I'. [Tunko. — M.: KpeatuBnas sxoHomuka, 2010. — 136 ¢. [DneKTpOHHBII
pecypc]. — Pexxum pocryma: https://e.lanbook.com/book/4246.

25. Paiinu M. YmpasieHue HepcoHaNoM B rocrenpuuMmcTse: yued. / M. Paiim. — M.:
Onutu-lana, 2015. — 191 c¢. [DOnekrponssiii pecypc]. — Pexum  pgocrymna:
http://biblioclub.ru/index.php?page=book&id=114557.

26. Pogurun JI.A. IHTEpHET-TEXHOJIOTUU B TYpU3ME M TOCTEIPUUMCTBE: y4eb. 110co0. /
JLA. Ponurun, E.JI. Pogurun. — M.: CoBerckuii ciopt, 2014. — 208 ¢. [DnekTpoHHBI pecypc]. —
Pexxum noctymna: https://e.lanbook.com/book/69836.

27. Pomurun JI.A. DxoHoMudeckass 3(QQGEKTUBHOCTh HHTEPHET-TIPOCKTOB B TYpHU3ME:
moHorpadus / JILA. Pomurmn, K.B. Haitmapk. — M.: Coserckuii cmopt, 2011. — 400 c.
[DnekTpoHHBIH  pecypc]. —  Pexum nocryna: http://biblioclub.ru/index.php?page=
book&id=258439.

28. PomanbrueB U.C. ConmanbHasi KBATUMETPHS, OIIEHKAa KAa4eCcTBA M CTaHIAPTU3ALUS
counansHbix ycuyr: yueb. / U.C. PomansrueB, H.H. CtpensuukoBa, JI.B. Tomuwmii u ap. — M.:
HamkoB u K° 2016. — 182 «c¢. [DnekrponHbii pecypc]. — Pexum nocryma:
http://biblioclub.ru/index.php?page=book&id=453438.

29. CemurnazoBa B.A. Opranuzanys W IUIAHUPOBAHUE JEATEIBHOCTH IPEIIPUATHIA
ceppuca: yue0. mocod. / B.A. Cemurnazosa. — Tomck: TYCVYP, 2016. — 164 c. [DnekTpoHHBIH
pecypce]. - Pexum JOCTyTA: http://biblioclub.ru/index.php?page=book_view_red
&book_id=480954.

30. CkopoboraroBa T.H. VYmpaprieHHe CEpBHUCHBIM MPEINPUATHEM: HWHHOBAIIHOHHO-
noructuueckuit moaxoxn: yue6. / T.H. CxopoboraroBa. — M.: KpearuBnas skonomuka, 2008. —
204 c. [DnexTpoHHbIH pecypc]. — Pexum gocryna: https://e.lanbook.com/ book/4251.

31. CoetoB B.M. OcHOBBI (hyHKIIMOHHUPOBaHHUS CHUCTEM cepBuca: y4yeO. 1mocob. /
B.M. Cogseros, B.M. Aptiomenko. — M.: Ansdpa-M: UTHOPA-M, 2010. — 624 c. [DneKTpoHHBIHI
pecypc]. — Pexxum noctyma: http://znanium.com/bookread2.php?book=190315.

32. Topocsa E.K. OcHOBBI mpennpuHAMATEIbCKON aesTeabHoCTH: y4eb. mocob. / E.K.
Topocsn, JI.II. Caxnesa, XK.H. 3apybuna. — CI16.: HUY UTMO, 2016. — 130 c. [DneKTpOoHHBbIi
pecypce]. — Pexxum mocryma: https://e.lanbook.com/book/91477.

33. TynbraeB T.A. MapkeTHHr ToBapoB M ycayr: yued.-mpaktud. moco0. / T.A.
TynbraeB. — M.: EBpasuiickuii oTKpbITEIH HHCTUTYT, 2011. — 318 c. [DnekrpoHHsIit pecypc]. —
Pexxum noctyma: http://biblioclub.ru/index.php?page=book&id=91071.

34. Yupasnenne kauectBoM: yued. / [Tox pen. C.JI. Unwenkosa. — M.: IOuutu-/ana,
2013. — 288 c. [DaexrponHnsIit pecypc]. — Pexxum moctyna: http://biblioclub.ru/index.php?page=
book&id=118966.

35. YcmanoB B.B. MeHeHKMEHT M MapKETUHT B cepBuce y4ued. moco0. / B.B. YcmanoB,
N.B. Mapycesa, A.B. Kokapesa. — Ilen3a: [len3I'TY, 2012. — 324 c. [DnekTpoHHBIN pecypc]. —
Pexxum nmocryna: https://e.lanbook.com/book/62578.

36. ®emmnos B.I'. KynsTypa pecropanHoro cepsuca: yue6. moco6. / B.I'. @exarmos. — M.:
HamkoB u K° 2017. — 248 «c¢. [DOnektpoHHbli pecypc]. — Pexum pgocryna:
http://biblioclub.ru/index.php?page=book&id=450740.

37. ®ypcoB B.A. CepBucHas gedTenbHOCTh: y4yed. 1mocob. / B.A. ®ypcos,
H.B. JlazapeBa, M.B. Kanunun, O.A. Kyapsmo. — CraBponosb: CKOVY, 2015. — 148 c.
[DneKTpOHHBII pecypc]. — Pexum noctyna: http://biblioclub.ru/index.php?page=
book&id=457959.

38. XaiipetnunoBa O.A. Opranuzanus jgocyra TYpUCTOB: y4eb. 1ocob. /
O.A. XaniperauaoBa. — Yda: YI'VIC, 2015. — 55 c¢. [DnexTpoHHbI pecypc]. — Pexum qocryna:
http://biblioclub.ru/index.php?page=book_view_red &book_id=445127.
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39. UYepssxoB B.M. Merponorus, cranaapTu3anus u ceprudukanus: yded. mocol. /
B.M. YepmsikoB, A.O. Ilwmsaruna, II.A. Tankun. — Tamb6os: TI'TY, 2015. — 113 c.
[DnekTpoHHBIE  pecypc]. —  Pexum noctyna: http://biblioclub.ru/index.php?page=
book&id=444677.

40. Manpuna JL.IO. THHOBAaIMOHHBIN MEHEIKMEHT B COLMATBHO-KYJIBTYPHOM CEPBHCE
u typmsMme: yue6. moco6. / JLIO. agpuna. — CII6.: UDO0 CII6YTYud, 2009. — 171 c.
[DnexTpoHHBIHi pecypc]. — Pexxum poctyma: https://e.lanbook.com/book/63812.

41. Iwutos B. H. MadopManioHHbIC TEXHOJOTUH B TYPUCTCKON HMHAYCTPHUU: y4deO. Ioc.
st cryaeHtoB By3oB. — M: KHOPVYC, 2016. — 385 c. [Onekrponsslii pecypc]. — Pexum
nocryma:https://biblio-online.ru/book/1DC33FDD-8C47-439D-98FD8D445734B9D9/
informatika-i-informacionnye-tehnologii.

JlonoJiHUTeIbHASA JINTepaTypa:

1. AnekcamkuHa E.M. AHTUKpH3UCHOE yNpaBJICHHE Ha MPEANpPHUITHH: y4eO. 1moco0. /
E.N. Anekcamkuna, B.JI. Bacunénok, B.B. Herpeea. — CII6.: HUY UTMO, 2015. — 92 c.
[DnexkrponHslii pecypc]. — Pexxum moctyma: https://e.lanbook.com/book/91503.

2. AmupoBa  3.b. UndpactpykTypa Typu3Ma u rocTennpuuMcTBa:  yded. mocob. /
3.b. AmupoBa. — M.: Anpraup, MI'ABT, 2014. — 85 c. [DnektpoHHslii pecypc]. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=429691.

3. becnanosa I0.M. [lenoBas 3Tuka, npodeccuoHalbHas KyJIbTypa U ITHKET: ydel. /
KO.M. becnanosa. — M.: ®JIMHTA, 2016. — 386 c. [OnekTponnsii pecypc]. — Pexxum pocryna:
https://e.lanbook.com/reader/book/83778.

4. bouapaukoB B.H. MHdopmamuoHHbIE TEXHOJOTMH B TypusMe: yded. mocod. /
B.H. bouapaukos. — M.: MIICU: ®nunta, 2008. — 357 c. [DnekrpoHHBI pecypc]. — Pexum
JIOCTYyTIA! https://biblio-online.ru/book/34234C8A-E4D5-425A-889B-
09FE2B39D140/informacionnye-tehnologii.

5. Benenunckuit B.I'. Cepsuchas nearenbHocTh: yueO. / B.I'. Beneaunckuit. — M.:
Knopyc, 2013. - 176 c. [Onekrponssli  pecypc]. — Pexum  npocryna:
https://e.lanbook.com/reader/book/53291.

6. emuyk O.H. AnTuKpu3ucHoe ympaBienue: yuye0. moco0. / O.H. demuyk, T.A.
Edpemoa. — M.: ®JIMHTA, 2009. — 245 c. [DnekTpoHHBIH pecypc]. — Pexxum mocryna:
https://e.lanbook.com/book/20166.

7. 3aropckast JI.M. [IpodeccuonanbHas 3Tuka U 3TuKeT: yuel. mocod. / JI.M. 3aropckas.
— Hoocubupck: HI'TY, 2012. — 292 c. [DnekTpoHHblii pecypc]. — Pexum npocryna:
http://biblioclub.ru/index.php?page=book_view_red &book_id=228860.

8. KosnoBa B.A. Pexnama B Typusme: y4eO.-meron. moco6. / B.A. Kosnosa. — Open:
MABUB, 2014. — 126 c. [DaektponHsiii pecypc]. — Pexxum moctyma: http://biblioclub.ru
/index.php?page=book&id=428609.

9. Kopo6ko B.U. Dxosornueckuii MeHeDKMEHT: y4ueb. moco6. / B.M. KopoOko. — M.:
IOHUTU-AAHA, 2015. — 303 c. [OnektpoHHbli pecypc]: — Pexum npocryma:
http://biblioclub.ru/index.php?page=book &id=118199.

10. KpeutoBa I'.JI. OCHOBBI cTaHAApTU3ALMU, CEPTU(UKAINH, METPOJOTHH: y4el. /
I".[1. KpbutoB. — M.: FOuutu-Zlana, 2015. — 671 c. [Dnekrponsslii pecypc]. — Pexum noctymna:
http://biblioclub.ru/index.php?page= book&id=114433.

11. Jlanmwmua C.H. Unadopmannonusie TexHoiaoruu B Menempxkmente / C.H. Jlanmmuna,
H.U. Tebaiikuna. — ExarepunOypr: YOV, 2014. — 85 c. [DnekTpoHHbI pecypc]. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=275747.

12. Heperuna T.I'. OcHOBBI cepBHCHOM AesTenbHOCTH: yueb. mocol. / T.I'. Hepetuna. —
M.. ®JIMHTA, 2014. — 168 c. [Onekrponnsli pecypc]. — Pexum gocryna:
https://e.lanbook.com/reader/book/44300.
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13. Oxoruna H.M. CepBucHas 1esTenbHOCTh: yueb. moco6. / HM. Oxoruna. — Momkap-
Oma: III'TY, 2016. — 116 c¢. [DOnexkrpoHHbld pecypc]. — Pexum  pocrymna:
http://biblioclub.ru/index.php?page=book_view_red&book_id=459497.

14. Pacropryes /.H. NUndopmannoHHbIe TEXHOIOTMH B MEHEPKMEHTE: y4eO.-IIpaKTHY.
noco6. / JI.H. PactopryeB. — VYubstHOBck: Ynl'TY, 2012. — 129 c. [DnektponHsbIit pecypc]. —
Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=363228.

15. Camconoa M.B. VYmpaBnenue mnporeccamu: ydeO.-mpaktud. [loco6. /
M.B. CamconoBa. — Yaesanosck: Yal'TVY, 2014. — 187 c. [OnekTpoHHbI pecypc]|. — Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=363491.

16. YepnsimeBa T.JI. CBsa3u ¢ obmiectBeHHOCTHIO (PR): yueO. 11oco0. /
T.JI. YepnsrmeBa. — HoBocubupck: HI'TY, 2012. — 140 c. [DnexTponHsIid pecypc]. — Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=228940.

Jna ycnemnoro mnpoxoxkaeHuss ['MA wHBanumamMu W JIuUHaMH € OTPaHUYEHHBIMH
BO3MOXXHOCTSIMU  37I0POBbsI HMMEIOTCSI H3/1aHUST B DJIGKTPOHHOM BHUJAE B 3JIEKTPOHHO-
OoubnuoreyHsIx cucreMax «Jlanp» u «HOpaitT».

Ilepuoanueckue U3IaHUA:

1. XKypnan «Bectauk MI'Y. Cepust: OO1iecTBeHHbIE HAYKH,

2. Kypuan «Bectauk MI'Y. Cepusi: OOmiecTBeHHBIE HAYKHY,

3. Kypnan «13Bectus Pycckoro reorpaguueckoro oouiecTpay;

4. XKypuan «MupoBasi 5KOHOMHKA U MEXTYHAPOAHbIE OTHOILICHUS»;

5. Kypnan «Hayka KybOanuy;

6. XKypuan «O0mecTBO U YKOHOMHKAY,

7. Kypnan «IIpupona. ObmectBo. YenoBek»;

8. XKypnan «PernonanpHasi 5JKOHOMHKA: TEOPHS U TIPAKTUKAY;

9. XKypnan «Peruononorus»,

10. XKypHuan «PeruoH: 5KOHOMHKA U COITHOJIOTHSI,

11. Poccuiickuii 5JKOHOMUYECKUH KypHaT,

12. XKypHan «OKOHOMUKA U KHU3HBY,

13. XKypnan «9KOHOMUCTY,

14. Poccwuiickasi TypUCTCKas ra3era;

15. XKypuan «Typusm: npakTuka, mpoOJIeMbl, ePCIEKTHUBBDY,

16. Xypuan «National Geographicy;

17. XKypuan «'EO»

18. XKypuan «TypOuznec»;

19. «BectHuk PATA» — 351eKTpOHHBIH KypHAI;

20. XKypnan «Cepsuc B Poccun u 3a pydoexom»;

21. XKypuan «Cepsuc plusy.

9 IlepeyeHbr MHPOPMALUMOHHBIX TEXHOJIOTHI, HUCNOJIb3yeMbIX NMPHU MOATOTOBKE K
I'NA, BriII0Yasl IepeYeHb IPOrPaMMHOI0 o0ecreyeHusi U HH(POPMANMOHHBIX CIIPABOYHBIX
CHCTEM

B mpouecce opranmzanmm noarotroBkn k I[MMA  npumeHSIOTCS  COBpEMEHHBIE
HH(OpMALMOHHBIE TEXHOJIOTHM:

— MYJIbTUMEIUWHBIE  TEXHOJIOTMHM, JUId 4ero MpOBOJATCS B IOMELIEHHUSX,
000pYyIOBaHHBIX KPAHOM, BUJICOMIPOEKTOPOM, MTEPCOHAIBHBIMU KOMITBIOTEPAMHU.

— KOMITbIOTEpHBIE TEXHOJIOTMH U MPOTrpaMMHbIE IPOAYKThI, HEOOXO0IMMBIE Ui cOopa U
cUcTeMaTu3aluy HHpopMaluu, TpOBEACHHUS TPEOYEMBIX PacyeToOB U T.1I.

IlepeyeHb JMIEH3MOHHOTO IPOTPAMMHOI0 o0eceYeHus :
— Microsoft Office;
— Access;
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— Excel.

Ilepeyenb UHGOPMALIMOHHBIX PECYPCOB:

— poccuiickas rocyaapcTBeHHas oubmuoreka — http:/rsl.ru;

— poccuiickoe obpa3oBanue: GeaepanbHbii moptai. — http://www.edu.ru;

— caiitr MuHHCTEpCTBA KypOPTOB TypU3Ma M OJIMMITHICKOro Hacieaus: KpacHomapckoro
Kpast. — Www.kurortkuban.ru;

— CalT myOJIMKaIMii ¥ HayYHBIX H3IaHui o Typusmy http://turlib.ru;

— yHHBepcuTeTckas oubaunoreka online. — http://www.biblioclub.ru;

— (enepanpHbIi 00pa30BATENBHBIA MOPTAT — YKOHOMHUKA, COI[UOJIOTHS, MEHEPKMEHT —
http://ecsocman.edu.ru/;

— DJIGKTPOHHAs OMOIMOTEeYHAs! cUCTEMa «ZNanium.comy;

— 9JIEKTpOHHAsi OMONIMoTeyHas cucrema «JIaHpy;

— DJJICKTpOHHAs OMOIMOTeUHas cucTteMa «YHUBEepcuTeTcKas onbimoreka onliney;

— DJJEKTpOHHAas OubmmoTeuHas cuctema «HOpaiTy,

— DJJIeKTpOHHas OubmmoTeuHas cuctema «elibrary.ruy;

— DJJIEKTPOHHO-OMOIHOTEeYHas cucteMa « KOHCYIbTaHT CTyIeHTay, 1 JIp.

ITepevyenb MHPOPMAIIUOHHBIX CIIPABOYHBIX CHCTEM:

— eIMHOE OKHO J0CTYyIa K 00pa3oBarebHbIM pecypcam. — http://window.edu.ru;

— wuH(popmanmoHHo-ipaBoBas cucrema «I["apanty. — http://garant.ru;

— wuH(popmanmonHo-npaBoBas cucrema «Koucynsrant [Lrocy. — http://consultant.ru.

10 ITopsinoxk mnpoBenenusi 'MA aasi Juil ¢ OrpaHWYeHHBIMH BO3MOKHOCTSIMU
310pPOBbS

[Ipu npoBeaeHnH rocyaapCTBEHHOM UTOrOBOM aTTecTalluu 00ecredrBaeTcsi COOJI0IeHN e
CIEYIOINX OOIMIMX TPeOOBAHMIA:

— TPOBEJCHHUE TOCYJapCTBEHHOM HMTOTOBOM AaTTECTAllMM [iJIi WHBAJIHUIOB B OJHOMU
ayJIMTOPUU COBMECTHO C OOYYAIOUIUMHUCS, HE SBISIOLUMUCS WHBAJIUAAMHU, €CIU 3TO HE CO3/1aeT
TPYAHOCTEH [N WHBAIMIOB M MHBIX OOYYaIOIIUXCS TPU MPOXOXKACHUU TOCYTApPCTBEHHOU
HTOTOBOM aTTCCTAIINM;

— NPUCYTCTBUE B ayAUTOPUH aCCUCTEHTA (aCCUCTEHTOB), OKA3bIBAIOIIETO 00yUYaIOIIUMCS
WHBaJIMAaM HEOOXOAMMYI0 TEXHHMYECKYI0 TIOMOIIb C Yy4Ye€TOM WX HHIWBUIYaTbHBIX
0COOEHHOCTEH (3aHATH pabouee MeCcTO, NEepeBUTaThCs, MPOYUTaTh U O(OPMUTH 3a/laHue,
00I1aThCs ¢ mpeJcenaTeseM U YeHaMU TOCYAapCTBEHHOM SK3aMeHallMOHHON KOMUCCHN);

— TM0JIb30BaHME HEOOXOAMMBIMHU 00Yy4YarOIIMMCSl MHBAJIUJAaM TEXHUYECKUMU CPeICTBaMU
IpU MPOXOKJIEHUU TOCYAAPCTBEHHOW WTOTOBOWM aTTECTAllMM C YYETOM HMX WHJMBHAYaJIbHBIX
0COOEHHOCTEMN;

— o0ecrnieyeHre BO3MOXKHOCTH OECTIPENsITCTBEHHOIO JOCTYIa 00ydYarouXcsi HHBAIUIOB
B ayJIUTOpUH, TyalleTHbIE W APyrue TOMEIIEHUs, a TakKe MX MNpeObIBaHUS B YKa3aHHBIX
MOMEIICHUAX (HAIMYnUe MaHAyCOB, MOPYYHEH, PACITUPEHHBIX IBEPHBIX MPOEMOB, JU(TOB, MPHU
OTCYTCTBHHM JIU(PTOB aynuTOpus [OJDKHA pacroyiaraThCsi Ha TIEPBOM JTaXke, HaJIu4due
CIIENUATLHBIX Kpecel U APYTUX MPUCTIOCOOTICHHH).

[To mucpMeHHOMY 3asBICHHIO OOYYAIOIIErocs WHBAIUAA MPOJOKUTEIBHOCTh CIadu
0o0y4JaromuMcsi UHBAIMJIOM TOCYAAPCTBEHHOTO AaTTECTAIlMOHHOTO WCIBITAHUS MOXET OBITh
yBEJIMYEHAa 1O OTHOUIEHWIO K  YCTAHOBJEHHOM  MPOAOKUTENBHOCTH €ro  CHaydu:
MPOJOKUTENIBLHOCTh BBICTYIIEHUS, oOyuatomerocss npu 3amure BKP — He Oonee uem Ha
15 munyT.

B 3aBucumMocTH OT MHAMBUAYAIBHBIX OCOOCHHOCTEH, 00YYAIOIIUXCS C OTPaHUYEHHBIMU
BO3MOXKHOCTSIMH  3[IOPOBbSl  OOECIIEUMBAETCS BBINIOJHEHUE CJEIYIOIUX TpeOOBaHUHM MpH
MPOBEJICHUH IOCYAapCTBEHHOTO aTTECTAIMOHHOTO UCTIBITAHUS:
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1. /ina cnenvix:

— 3aJaHdsg W WHBIE MaTepuaibl JJIT CIAa4d TOCYJApPCTBEHHOTO aTTECTAlMOHHOTO
UCIIBITaHUS O(OPMIISIOTCS B BHJAE DJIIEKTPOHHOTO JIOKYMEHTA, JOCTYIMHOTO C TOMOIIBIO
KOMITBIOTEpPA CO CICIUAIM3UPOBAHHBIM IPOTPAMMHBIM OOCCIICUEHUEM JIIS  CIIEIBIX, JIH0O
3a4YMTHIBAIOTCS ACCUCTCHTOM;

— IHCHbMEHHBIC 33J[aHHsI BBIOJHIIOTCS 00yJaroNMMHUCS Ha OyMare WM Ha KOMITbIOTEpe
CO CICIUATM3UPOBAHHBIM ITPOTrPAMMHBIM OOCCIICUEHUEM IS CJICTIBIX, MO0 HaJIUKTOBBIBAKOTCS
ACCHCTEHTY;

— NP HEOOXOJUMOCTH OOYYAIOIIUMCS TNPEIOCTABIACTCS KOMIUIEKT IHUChbMCHHBIX
NPUHAUICKHOCTEH W Oymara, KOMIIBIOTEp CO  CIEHHAIM3UPOBAHHBIM  MPOrPAMMHBIM
o0ecreyeHnEeM IS CIICTIBIX;

2. /lnsa crabosuoswux:

— 3aJaHus W WHBICE MaTepuanbl I CHAYd TOCYJAPCTBEHHOTO AaTTECTAllMOHHOTO
UCTIBITAaHUS OPOPMIISIFOTCS YBEITUYCHHBIM MIPHPTOM;

— o0ecrieunBaeTcss MHIMBUAYAIbHOE PaBHOMEpPHOE ocBelieHue He Mmeree 300 JroKc;

— TpHU HEOOXOJAUMOCTH OOYYAIOIIUMCSI MPEIOCTABIISICTCS YBEIMUMBAIOIIEE YCTPOHCTBO,
JIOITYCKAETCS MCITOJIb30BAaHKUE YBEIMUMBAIOIINX YCTPOMCTB, HMEIOLIUXCS Y 00YYarOIIUXCS;

3. ns enyxux u crabocaviuawux, ¢ msjiceiblMu HapYuleHUusIMu peyu:

— o0ecrieunBaeTcss HAJIMYME 3BYKOYCWJIMBAIONICH — ammaparypbl  KOJUICKTHBHOTO
MOJIb30BAaHUSA, TPH HEOOXOIUMOCTH OOYYAIOIUMCSl TIPEIOCTABISAETCS 3BYKOYCHUIHBAIOIIAS
anrmaparypa WHIUBUAYaIbHOTO MOJIh30BAHUS;

— 0 WX JKEJTaHWI0 TOCYJapCTBCHHBIC AaTTECTAIIMOHHBIC HWCIBITAHUS TPOBOMAATCS B
MMCbMEHHOU (popme;

4. Jna nuy ¢ HApyuweHusMu — ONOPHO-08UcamenvbHozco annapama  (TSHKEIBIMA
HAPYIICHUSMH JBUTATEIBHBIX (DYHKIHMIA BEPXHUX KOHEYHOCTEH WIIM OTCYTCTBUEM BEPXHUX
KOHEYHOCTEH ):

— IMHCHMEHHBIC 3aJIaHUs  BBINOJHSIOTCS OOYYAIONIMMKCS Ha KOMIBIOTEPE CO
CTIEIUATM3UPOBAHHBIM IPOTPAMMHBIM 00€CIICYCHUEM WU HAIMKTOBBIBAIOTCS ACCUCTEHTY;

— 0 HX JKETaHWI0 TOCYJapCTBEHHBbIE AaTTECTAIIMOHHBIE HCIBITAHUS TPOBOIATCS B
yCcTHOH (opme.

OOyuaromuiicsi WHBAJIKJ HE TMO3/JHEE 4YeM 3a 3 Mecsla 10 Havalla MpPOBEICHUS
TrOCYy/IapCTBEHHOW HMTOTOBOM aTTeCcTallud TMOJAaeT MHCbMEHHOE 3asBIICEHHE O HEOOXOTUMOCTHU
CO3MaHMSI JUII HETr0 CHICNHATBHBIX  YCJIOBHA TPU  TPOBEACHHH TOCYAapCTBEHHBIX
aTTeCTAllMOHHBIX UCIIBITAHUN C YKa3aHHEM ero MHANBUAYAIbHBIX ocoOeHHocTel. K 3asBneHuo
MPHUJIATAIOTCS JJOKYMEHTHI, TIOJITBEPIKIAIONINE HAJIWMYUe y OOYYaIoMmerocss WHIWBHIYaTbHBIX
0COOEHHOCTEH.

11 MarepuaJjibHO-TeXHHYecKas 0a3a, HeoOxoauMas 1Jis1 npoBeaenuss T MA
HaunmeHnoBaHme
CHEIHAIbHBIX
MMOMEIeHUH
U IOMEIICHUN I
CaMOCTOSITEILHOM
paboThI

HCpC‘-ICHB O60py,Z[OBaHI/I$I " TCXHUYCCKUX CPEACTB O6y‘-ICHI/I$I

OCHAIIICHhl HOBEUIIMMH TEXHUYECKUMH CPEICTBAMH OOYyUYEHUS:

KOMIIBIOTEPOM, CTEPEOCUCTEMOI, WHTEPAKTUBHON TPUOYHOU
JlexumoHHbIE p L p ’ p PHOYHOH,
1 MYJIbTUMEIUHHBIM MPOEKTOPOM u COOTBETCTBYIOLIUM

ayTUTOPUHN . .
YAUTOD nporpaMmMubiM  obecriedernem (I10) (Windows Media Player,
(218, 219) . .

Microsoft Office 2010), ¢ Bbixogom B HWHTepHET, OCHAIIEHBI
y4eOHBIMH JJOCKaMH, KOMIUIEKTOM Y4eOHOM Mebenn

2 JIekInoHHEBIE MYJIbTUMEAUNHBIE ayguTOpuu ¢ BbIXOogoM B  MHTepHer;
ayJIUTOPUU BUJICOTIPOCKTOPOM,  DKPAaHOM; MPENOJIaBaTEIbCKOW TPHOYHOMH,
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(200, 201, 207,
208, 205, 211)

HOYTOYKOM, OCHAIICHBI YICOHBIMH JOCKaMH, KOMIUIEKTOM Y4eOHOM
Mebenu

KabGuners! s
TPYIIOBBIX
(MHAMBUIYaTbHBIX )
KOHCYJIbTALIUH,
CaMOCTOSITENIbHOM
paboThI

o0y4aromuxcs
(209, 212)

OCHAIIEHbl HOYTOYKOM ¢ BbIXogoM B MWHrepHer (3 mrT.)

IPOTPaMMOIl SKPAaHHOTO YBEJIWYECHUS U 00CCIICUECHHBIN JTIOCTYIIOM B

AIIEKTPOHHYIO nH(}OPMaIMOHHO-00Pa30BaTEIbHYIO cpeny

YHUBEPCUTETA, NEPCOHAIBHBIM KoMmnbpioTepoM (1 mr.), MDY

(3 mrT.), reorpaduyUecKMMH KapTamH, HATJISAHBIMHA ITOCOOHMSIMHU,

IUIaKaTaMl M MakeTamu (riodycamu), ydeOHHKamMH, y4eOHBIMH U

y4e0HO-METOINYECKUMU oCcOOUIMH, IPOEKTOPOM JUTSE

JeMOHcTpanuu  cianoB (1 1mT.), MOOWIBHBIM DKpPaHOM ISt

npoekTopa (1 mT.).

['eorpaduueckue kaptel: Mupa, Poccun, KpacHogapckoro kpast.

ATnacer:

1.  Amrnac mupa. OO63opHO-reorpapmueckuii. — M.: Jlu3aiiH.
Nudopmanus. Kaprorpadus: Actpens, 2006. — 168 c.

2. Atnac Poccun. Undopmannonsslii cnpaBounuk. — M.: Ju3aiin.
WNudopmanusa. Kaprorpadus: ACT: Actpens, 2009. — 232 c.

3. Atnmac  wmupa. OO63opHO-reorpaduueckuii. M.:  JuzaiiH.
Nudopmanus. Kaprorpadus: Actpens, 2006. 168 c.

4. Atnac Poccun. Undopmannonssiii cnpaBouynuk. M.: [u3aifH.
Nudopmanus. Kaprorpadus: ACT: Actpens, 2009. 232 c.

5. Atnac KpacHonapckuii kpaii. PecnyOnuka Anpirest. M., 1996.
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IMPUJIOKEHUA

MNPUJIOXEHHUE 1
IIpumepHasi TeMaTHKA BHINYCKHbIX KBAJTH(PUKAIIMOHHBIX padoT OakaaaBpa

ABToMaTu3zanus HH(HOPMALIMOHHOIO OOMEHa B CEpBUCE
A3zapTHbIE UTPBI KaK YacTh UHIYCTPUU PA3BIICUCHUIN
A3oBckoe nobdepexbe Kak epcreKTuBHas 30Ha pekpeanuu KpacHogapckoro kpas
AHalu3 U OpraHu3anys NpoABIKEHHUS KYPOPTHO-TYPHCTCKUX YCIYT HA PBIHKE
Amnanns norpedutensckoro poiHka r. Kpacnogapa
AHanm3 pbeIHKa 00pa30BaTeIbHOTO TYpU3Ma
AHann3 cocTosiHUA CpeAcTB pa3meleHus B KpacHonapckoM kpae
BenrmapkeTHHT: BO3MOXHOCTH IPUMEHEHHUS B chepe cepBrca
. busHc-nnaH Ha npeanpusTHN cepBUca

10 BpaHauHT npeanpusTus u ero 3pPEeKTHBHOCTD

11. B3aumopeiictBue mnpeanpuaTusi OOLIECTBEHHOIO IUTaHUS C KOHTpAareHTaMu-
MOCTaBIIUKAMHU

12. B3auMOOTHOUIEHUS ¢ KJIMEHTAaMH Ha MPEIIpUATHSAX CepBHCA B 3aBUCUMOCTH OT UX
COLMATBHO-TICUXOJIOTHIECKUX OCOOCHHOCTEH

13. B3auMocBsi3b cepBHCa C APYTUMHU OTpACIsIMH X03s1iicTBa

14. Bausianue BHYTpUGHUPMEHHOTO 00ydeHHs Ha 3(P(PEKTUBHOCTH pabOTHI IepcoHana
Tesie(hOHHOM KOMIIaHUU

15. BamsiHue mHTEphEpa M dKCTepbepa Ha 3PPEKTHUBHOCTD JESTEIBHOCTH MPEAIPUSTHHA
cepBuca

16. BawmsiHMe cTpecca Ha MCUXOJIOTHYECKOE COCTOSTHHE Te1arora CpegHe MIKOIIbI

17. BausiHue TUMOWIIIMHTA HA JIOSUIBHOCTB IIEPCOHAJIA CEPBUCHOTO MPEANIPHUSTUS

18. BHenperwie W TyTH COBEPIICHCTBOBAHWS WH(MOPMAIMOHHOTO  OOCCIICUCHUS
npeanpusTs chepsl cepBuca

19. BO3MOXHOCTH WCHOJB30BAHUSI B POCCHHCKUX YCIOBUSAX 3apyOeKHOTO OIIBITA
yIIpaBJIEHUS NMPEANIPUITUEM CEPBHCA

20. Bo3MoxHOCTH 1 TTPOOJIEMBI pa3BUTHS TIEPCOHANIA HA TPEIIPUATHH CEPBHCA

21. BO3MOXHOCTH pa3BUTUSI PBIHKA OTEYECTBEHHBIX  CETEBBIX KO(EHH B TOpoje
Kpacnonape

22. T'ocynapcTBeHHass W MyHMUIUnNaubHas noiutuka pegopmupoBanus XKKK: oGmue
po0JIeMbl U HaIlpaBJICHUS

23. T'ocynapcTBeHHOE peryJupoBaHME KPU3UCHBIX CHUTyallUd B O KWJIMIIHOW U
KOMMYHaJIbHO-OBITOBOM cepe

24. JlesatenbHOCTH (DUPMBI 110 0OYUEHUIO U MOBBIIICHUIO KBaTH(PUKALUU EpCOHaNa

25. JlomoTHHUTENbHBIE YCIYTH B SKCKYPCHOHHOM 00CITY)KHBaHUHU

26. JlonomuutenbHble yeayru Ha craguone OK «KpacHomgap»

27. UropHblil OM3HEC KaK 4acTh WHAYCTPHH Pa3BICYCHUN

28. VmumxeBast MOJMTHKA CEPBUCHOTO MPEIITPUATUS

29. MHnmycTpus IUIAaCTUKOBBIX KapT B cepe cepBrca

30. Unnpyctpus pa3pieueHHi Kak (pakTop pa3BUTHS PEKPEallnOHHOM chepbl

31. VuaHOBanuu B cdepe cepBrca U Typu3Ma

32. VHTepHeT-MapKEeTUHT KaK CPEJCTBO MPOJIBUKEHUS TYPUCTCKOW KOMITAHUU

33. NndopmanroHHbIe TEXHOIOTHH 00ECIIEYEHUS MPOIIECCca YIIPaBICHUS

34. Ucnonb3oBanue  MHTEpHET-TEXHOJIOTM B  MAapKETHHIOBOM  JIEATENILHOCTH
TYPUCTCKUX TPEATIPHITHI

35. HccnenoBanue J>KM3HEHHOTO IMMKIA MpOAyKTa (YCIyru) MNpeanpusaTuil cdepsl
cepBuca (Ha mpumepe...)

36. Kangposas mosnmTuka: Habop U OlleHKa IepcoHana B cepe ceppuca

CoNOR~wNE
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37. Kaprepa B cucremMe (akTOpOB, CTHUMYJIUPYIOIIMX KadyecTBO TpyAa IepcoHaja
CEPBHUCHOT0 IPEIIPUITUS

38. KonkypenrtHnas cpena npeanpusTus chepsl cepBrca U TypusMa B r. KpacHogape

39. KoHKypeHTOCIIOCOOHOCTh TOPTOBOTO MPEANPUATHS HA TIPUMEDE. . .

40. Konnenuus HOBO# (popmer obcmyxuBanust A3C

41. JleueOHO-030POBUTEIBHBIN OTABIX B KpacHomapckoMm Kpae: TpoOieMbl M
NEPCIEKTUBBI

42. Mansrii 6usHec B cdepe cepBuca r. Kpacnomapa

43. Manble npeanpusaTus B chepe ycayr: mpoOeMbl U IEPCIEKTHBBI Pa3BUTHS

44. Marble npeAnpusaTHS U UX poJib B (popMHUpPOBaHHUH PBIHKA YCIIYT B chepe cepBuca

45. MapKeTuHr yciyr

46. MapkeTtuHronbie ”HGOPMAIIMOHHBIE CUCTEMBI B CEPBUCE

47. MapKkeTUHTOBbIE CCIIEIOBAHUS PhIHKA YCIIYT

48. MapkeTuHroBasl CTpaTerusi CIEUUAIU3UPOBAHHBIX CPEICTB pa3MenieHus (Ha
npumepe. ..)

49. Metozbl COBEpIIEHCTBOBAHUS OpraHU3aIluU O0CIIYyKMUBaHUsI KIIMEHTOB B Typpupme

50. MoOOMHT KaK COIHAbHO-TICHXOJOTHYECKUI ()EHOMEH B OTEYECTBEHHBIX TPYAOBBIX
KOJJIEKTUBAX

51. MoOTHUBaIMOHHO-TICHXOJIOTHIECKUE (PAKTOPHI CITPOCa B CEPBHCE

52. Myseii Kak colManbHOE U KYJIbTYPHOE SIBJICHHE

53. HemarepuaibHOE CTUMYJIMPOBAHKE B PO3HUYHOMN TOproBie (Ha mpumepe. ..)

54. HoBble BUIBI COIUANBHO-KYJIBTYPHBIX YCIYT HA COBPEMEHHOM PBIHKE

55. OOecneueHue KayecTBa B cpepe cepBuca U TypuzMa

56. OmnpocHble METOABI MAPKETHHIOBBIX HCCIEAOBaHUN B chepe yCIyr

57. Opranuzanus JeJ10MpPON3BOICTBA HA IPEANIPUATHUIX CEpBUCA

58. OpranuzanoHHas KyJIbTypa IpeanpusTs B cepe cepBuca u Typusma

59. Opranuzanust OM3HEC-TPEHUHTOB JUTSI CIICIIHATIMCTOB MPEANIPHUITHS CEPBUCA

60. Opranusanus 1 0COOCHHOCTH aHUMALMU B TOCTUHUYHBIX KOMIUIEKCAX

61. Opranm3anust ¥ TYTH COBEPIICHCTBOBAHHS  JEATENBHOCTH  TMPEIIPUATHI
OOIIECTBEHHOT O MMUTAHUS

62. OpraHm3an¥ss ¥ TEXHOJOTHH IPEIOCTABICHUS JONOJHHUTENBHBIX YCIyr B
TOCTUHUYHBIX MPEIIPUATHIX

63. Opranuzanust 00OCITy>)KUBaHUS TOCTEH TOCTUHUYHBIX (PECTOPAHHBIX) MPEINPUATHI 1
€€ COBEpIIEHCTBOBAHUE

64. Opraru3amus IIaHOBOW PabOThI HA MPEANPUITAN CEPBHCA

65. Opranuzanus pekiaMHOM KaMIaHuu B chepe yciyr

66. OCHOBHBIE TEHACHIMM W TEPCIEKTHUBBI PAa3BUTHA KYPOPTHOW WHAYCTPHH
Kpacnonapckoro kpast

67. OCHOBHBIE ATAITBI pa3padOTKH CEPBUCHOTO TPOTYKTA

68. OcoOGeHHOCTH Kapbhephl B CEPBUCE U TYypHU3MeE

69. OcoOeHHOCTH pa3BUTHS KOHIUTEPCKHX B T. KpacHomap

70. OcoOGeHHOCTH pa3BUTHA IIBETOYHOTO OM3HECa

71. OcoOEHHOCTH TEXHOJIOTHI MPOABMIKEHUS CEPBUCHBIX YCIYT (Ha mpUMepe. ..)

72. OcobGeHHOCTH (PUHAHCOBO-DPKOHOMMYECKON JIEATEIBHOCTH 0CO00  OXpaHSIEeMbIX
MPUPOJIHBIX TEPPUTOPHIL (Ha pUMeEpE. .. )

73. TlepcnieKTHBBI pa3BUTHS TOpHOTO Typu3Ma B KpacHogapckoMm kpae

74. Tlnsxu KpacHogapckoro kpast Kak 00beKThl TYpUHyCTPUHI

75. TloBblenue kBaM(UKAIUH [TEpCOHAIa KPYITHOM OpraHu3aluu

76. TloBbItieHne KauecTBa 0OCTY)KHBAaHUSI B PO3HUYHON TOPTOBIIE

77. TloBbllieHHe YpPOBHS KOHKYPEHTOCHOCOOHOCTH MPEANpHUATUS OOILECTBEHHOTO
MUTaHUS Ha IPUMepe. ..
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78. TloBbllieHHE SKOHOMUYECKOH H(PQPEKTHBHOCTH  JESATEIBHOCTH  CAaHATOPHOTO
HpENpUATHS Ha IPUMeEpE. ..

79. Tlosbimenue 3(h(heKTUBHOCTH U YIIPABJICHUS IEATEILHOCTH TypoIepaTopa

80. ITonGop u pa3BUTHE CUCTEMBI YIIPABICHUS IEPCOHATIOM HA IPUMEDE. . .

81. Iomynspuszauus u pa3BUTHE 03/J0POBUTENHLHOTO Typu3Ma B KpacHomapckoMm kpae

82. IlpennpuHumaresnbckas JesITEIbHOCTb U €€ 0COOEHHOCTH B cepe cepBuca.

83. IIpennpusaTus 0OLMIECTBEHHOTO MUTAHMUS, KAK COCTaBHAs 4aCTh TYPUCTCKOTO OM3HECA

84. IlpuMeHeHHe COBPEMEHHBIX METOA0B CTPATErMYECKOr0 MEHEAKMEHTA B YIIPaBIECHUU
OpraHu3aluen

85. IIpob6iaembl KaApOBOro MEHEIPKMEHTA MAJIbIX CPEACTB Pa3MELICHUs

86. IIpobnema kBamupHUIMPOBAHHBIX KaJIpoOB B cepe cepBrca U Typusma Poccun

87. Ilpobnembl U MEPCHEKTUBBI aBUALIMOHHBIX IIEPEBO30K TypucTOB B KpacHomapckom
Kpae

88. IIpobnembl M NEPCHEKTUBBl Pa3BUTUS MNPEANPHUITHS CEpBUCA B YCIOBUAX
KOHKYpEHLUH (Ha puMepe...)

89. IIpob6iaembl ONTUMHU3ALUN OPTaHU3ALMOHHON CTPYKTYPBI CEPBUCHOTO MPEIIPUATUS

90. IIpobnembl IIAHUPOBAHUS HA MPEINPUATHSIX CEPBUCA

91. IIpob6nembl NOBBILIEHUS KayecTBa OOCIIY)KUBAaHUS B UHIYCTPUH CEpPBHCA

92. TIpobnembl pekpeainoOHHOTO paifoHUpOBaHUs TeppuTopun Poccun

93. IIporHo3upoBaHue yIpaBIEHYECKUX PEILICHUH

94. TIporpamma CHMKEHHS YPOBHS KOH(DIMKTHOCTH C KIIMEHTAMHU CTPAXOBOW KOMITAaHUHU

95. [IpoaBwxkeHne ycIyr cepBUCHOro mpennpusatuss ropoaa KpacHomapa (Ha
npumepe. ..)

96. IIpoekT co3nanus mpennpustus B chepe yciayr

97. TlpodeccroHanbHO-ACIOBBIC KAYECTBA COBPEMEHHOIO MEHEPKMEHTA

98. IIpouecc npuUHATHS YIPABICHYECKUX PEIICHUI

99. IIpomecchl U O0COOEHHOCTH (OPMHPOBAHUS KOJUIEKTHUBA IPEINPUATHS WHIYCTPHH
pa3BICYEHUN

100.ITcuxomorndeckre acrekThl MOBECHHS MOTPEOUTENeH Ha PhIHKE Pa3BICYCHUN

101.ITcuxonoruueckue acmekTsl Ho00pa U MPOBEPKH NepcoHaa

102.ITyTu moBBIIIEHUS KOHKYPEHTOCTIOCOOHOCTH CEPBUCHBIX TPEATIPHITHN

103.ITytu noBeienus 3¢pGeKTUBHOCTH paboThI MepcoHalia B cepe ceppuca

104.1Tytu popMHUpOBaHUS TIO3UTHBHOTO UMHUKA CEPBUCHBIX MPEAPUATHI

105.Pa3BuTie BOEHHO-UCTOPHYECKOTO TypH3Ma W €ro pojib B MaTPHOTHYECKOM
BOCITUTAHUU TTOPACTAIONIETO MOKOJICHUS (Ha IpUMEDE. ..)

106.Pa3Butue roctuanuHoi nHyctpun Ha KOBK: mpoGneMsl n mepcnekTuBb

107.Pa3zpaboTka WHTEpHET-caiiTa B IENAX MPOJBIKEHUS PpEKIaMbl CEPBHCHOTO
pENpUATHS

108.Pa3paboTka cTpaTeTrHuy MOBBIIICHUSI SKOHOMUYIECKOH A((EKTUBHOCTH JESTEIHHOCTH
CEpBUCHOTO MPEANPHUATHS

109.Pa3paboTka yrpaBlieHYeCKAX PEIICHHU B KPH3UCHBIX CHUTYAIHIX

110.Pa3penienre KOH(PIUKTOB B OpraHU3auy (IIyTH U METO/IbI)

111.PernonanbHpie OCOOCHHOCTH COBPEMEHHOTO COCTOSHHS BHYTPEHHErOo Typu3Ma U
npo0IeMbl 00CTyKUBaHUS TYPHCTOB

112.Pexitama B cdepe Typru3Ma u cepBUCca

113.Pexpeannonnslii moteHIman ropojaa Kpacuogapa

114.Pucku B cdepe cepBuca: NPOTHO3UPOBAHHME U ONTHUMH3ALUS JI€ATEIbHOCTH
pEINpUATHS

115.Ponp kene3HOoJOpOKHOIO TpaHCIOpPTa B TYPHUCTCKHX mepeBo3kax Poccuiickoit
denepaunu

116.Ponp wHAYCTpUM pa3BiIeYCHUN B COBPEMEHHOM pa3BUTHUU Typu3Ma M OTAbIXa (Ha
npumepe ropoaa Kpacnonapa)
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117.Ponb cepBUCHBIX MOAPA3AEICHUN B B IPOMBIIIEHHOM HPEANPUATHH

118.Posp TeneBueHus B cepe opraHu3aiiuy 10cyra

119.PeiHOK 00IIECTBEHHOTO NMUTaHus T. KponoTkux

120.PwiHOK yeayr ropona Kpacnongapa

121.CBaneOHbIe yCIIyTH TOCTUHUIL (HA IPUMEPE. ..)

122.CBsi3u ¢ 0011IECTBEHHOCTHIO chepe cepBHUca U TypH3Ma

123.CermeHnTarnus pplHKa yCIyT

124.Cewmeiinblii Typu3M Kak ¢popMa TIOCYTrOBOU IESITEIIbHOCTH

125.Cucrema 1oOpOBOIBHON CepTUDUKAIINN YCIYT IICHTPOB OTIABIXA

126.Co0mnITHiiHbIN Typu3M B KpacHogapckoM Kpae: mpoOJieMbl U IEPCIICKTHBBI

127.CoBepiieHCTBOBaHUE KAAPOBOH JIEATEIFHOCTH Ha MaJIOM IIPEANPUSTHH

128.CoBepricHCTBOBaHHUE KYJIBTYPhl OOCIYXXKHUBaHUS TPEAIPHUATHNH  OOIIECTBEHHOTO
NUTAHUS

129.CoBepuieHCTBOBAaHHE  MApKETUHIOBOW  MOJMTUKM — NPEANPHUITHS  UHAYCTPHU
pa3BiICUEHUI

130.CoBepiieHcTBOBaHNE PEKJIaMHON KOMIIAHUU NPEANPUATUNA 00IIECTBEHHOTO MUTAHUS

131.CoBepiieHCTBOBaHHE CHUCTEMbI KadecTBa OOCTYKMBAaHHS KIMEHTOB TOCTHHHYHOTO
HpENpUATHS

132.CoBeprieHCTBOBaHHE CHCTEMBI IMOA00pa, OOyYCHUS W PAa3BUTHUS TIEPCOHANA JUIS
cdepbl 00CITyKUBaHUS

133.CoBepIIeHCTBOBaHNE CUCTEMBI MPOJIAK YCIYT areHTCTBA HEJBMYKUMOCTH

134.CoBepiieHCTBOBAaHUE CUCTEMBl IMPOJIBMXKEHUS M peIM3alud  TYpHIpPOIYyKTa
KpbIMckoro HarnpasieHus

135.CoBpemMeHHast TOCTUHUYHAS aHUMALUs B KOHIPECC-0TeNsAX Ha IpUMeEpe. ..

136.CoBpeMeHHBII MOAX0/ K IETCKOWH aHMMAITUH B TOCTHHUYHBIX KOMILIEKCaX

137.CoBpeMeHHOE COCTOSIHME M NEpCHEeKTHBBI pa3BUTHS KUHOTypu3Ma B Poccuiickoii
®denepaunn

138.CoBpeMeHHOE COCTOSTHIE PETHOHAIBHOTO PhIHKA CIIOPTUBHBIX TOBApOB

139.CoBpeMeHHOE COCTOSTHIE PUTYalIbHOTO cepBuca r. KpacHogapa

140.Co3nanue u npoABHKEHHE caifTa GUpMBI

141.Co3nanue MoOUIBHOTO oduca pupMsl

142.ConmanbHO-TICUX0JOTMYECKHE aCIEKThI paboThl MEHEIKEpa

143.Crienindprixka MEHEDKMEHTa MHIIYCTPUN Pa3BIICYCHUI Ha TIpUMepe pa3BIeKaTEeIbHBIX
KOMIIJIEKCOB

144.CtpyxTypa CEpBUCHOTO NPEANPUATUS U €€ poJib B 3P (HEKTUBHOCTH €€ paboThI

145.Teopetnueckne  acnekTsl  (GOPMHUPOBAHUS  TEPPUTOPHAIBHBIX  TYPHUCTCKO-
PEeKpealoHHbIX 00pa30BaHUMN

146.VnpaBnenue u opranuzanus paboTbl CEpBUCHOTO NMPEAPUITUS

147.YnpaBneHue kaueCTBOM OOCTYKUBAHUS B CETEBOM MPEANPUATHI

148.VnpasieHnue kauecTBOM 0OCITy>KUBAHH Ha MPEANPUATUIX CEpBHCa

149.VnpasieHnue nmepcoHaioM B 0price PeAPUSITHS

150.Vnpasnenue npoueccamu Tpyaa Ha npeanpustusx CKC

151.Vcayru nutanus: criequaibHble GOpMBbI 00CTYKUBAHUS

152.®opmupoBaHue cTpaTerun 00CIy>KUBAHHSI KIIMEHTOB (Ha IpUMepe. .. )

153.@opmbl  00CTYy)XKMBaHUSI TIOTpEOWTENEH B TPEANPHATHSX TUTAHUS, WX BHIOOp H
METO/IbI OLICHKH

154.®dorotypusm B KpacHomapckom kpae

155.@yHKIMOHANbHAS ~ CYIIHOCTh  YIPABJIEHYECKOTO IME€pCOHaja B JESATEIHLHOCTH
COBPEMEHHOTO TOPTOBOTO MPEIIPHUSTHS

156.XynoxecTBeHHasi CaMOJAEATENbHOCTh KakK SIBJICHHWE HApOJHOTO XYJ0>KECTBEHHOTO
TBOpYECTBA

157.Ocrernueckas KyJlbTypa peCTOPaHHOIO CEpBHCA
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MNPUJIO)KEHHUE 2
®opma 3asiBJIeHUS CTyJAeHTa HA yTBep:xkaeHne TeMbl BKP 1 HayyHOro pyxkoBoaure/is

3aB. kadenpoit MexTyHapOIHOTO
TypU3Ma U MEHEKMEHTa

M.IO. benukoBy

CTyIEHT _ _ Kypca
NHctuTyTa reorpaduu, reosioru,
TypU3Ma U CEpBUCA,
HarpaBieHue «CepBuc»
ODO/3D0O/3D0 TIO0IT
(moroBop)/(OrOaKET)

D.

.

0.

Temn.

3ASBIIEHUE

[Ipoury Ha3HauuTh npenoaaBaTens kadeapbl MexayHapoaHOTO Typu3Ma U
MEHEIKMEHTA

MOUM HAay4YHbIM PYKOBOAMUTEIEM U OMNPEIEIUThH CIEIYIOUIYI0 TEMY BBITYCKHON
KBaJIM(PUKALIMOHHOMN paboThI

Jlata

ITognuck cryneHra

CoruacoBaHo:
PykoBonurens BKP:
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CtyneHt

HanpasieHusa noarotoBku 43.03.01 «CepBuc»

PykoBoautens BKP

INPUJIO’)KEHHUE 3

I'PAOUK

MOJATOTOBKH, HAMUCAHUS U 0()OPMJIEHHSI BHINNYCKHOM KBAJTU(PUKALMOHHON padoThI

(pamunus, unuyuanet)

(vuenas cmeneny, 36amue, hpamunis, UHUYUATDL)

Tema BKP:

HaumenoBanue paboTs

Cpoxu

BBITIOJTHCHH A

OrMeTKa

PYKOBOAUTECIIA
O BBITIOJIHCHUHN

Jara

MOIINCH

BBIIIOJIHCHUS | PYKOBOOUTCIIA

Pa3paboTka TeMbI U COCTABJICHHE TIaHA
BKP u coriiacoBanue ¢ pykoBOJUTEIEM

[TonGop nurepatypsl, U3yueHUE
HOPMAaTUBHBIX aKTOB, AHAJIU3
CTaTUCTUYECKOW U TEOPETUYECKOMN
nHdopmanuu mo reme BKP

[IpencraBieHue pyKoBOJUTEIIO
teopernueckoit yactu BKP

IIpencraBiaeHne pyKOBOJUTEIIO
npaktuieckor yactu BKP

IlepBas nposepka BKP pykoBoautenem

Bropas nposepka BKP pykoBoaurenem

[Ipenzammura BKP

IIposepka BKP Ha HOpMOKOHTpOIIB

O N O

IlonroroBka nokiana u
WLITIOCTPALIMOHHOTO MaTepHara.
ITonroToBka 0T3bIBa M peLIeH3UH (TIPH
Hanuuun). [IpegocraBienue roroBoi
paloThl B TUPEKTOpAT

CryneHnt

dama noonuco

«COI''TACOBAHO»

PykoBoautens BKP

d)mmuﬂ, UHUYUATIbL

oama noonuce
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NPUJIOXKEHHUE 4
Oo0pasen opopMiieHUs colePKAHUA BbIILYCKHON KBAJIUM(PUKANNOHHOMH PadoThl

COJEPXXAHUE
231501 (53 1 (S 3
1 Cdepa OBITOBBIX YCIYT B PD...oooi e 5
1.1 Kparkast XapaKTEPUCTHKA OBITOBBIX YCITYT ... uuenueeneenneeneannanneaneannnns 3)
1.2 CtpykTypa U IUHaMUKa POCCUUCKOM c(epbl OBITOBBIX YCIYT............... 7
1.3 OcobGeHHOCTH U TIPOOJIEMBI POCCUUCKOM c(Pepbl OBITOBBIX YCIYT......... 10

1.4 OcoOeHHOCTH JESATENbHOCTH IMAPUKMAXEPCKUX MNPEANpPUITHI  Kak

COCTABIISIOIICH CHEPBI OBITOBBIX YCIIYT ... uuttentteeanreeeanneeaneeannneenns 14

1.5 Anamm3 cepbl OBITOBBIX yCIyT T. KpacHomapa............oooevviiiann.... 19

2 Tlapukmaxepckre Kak COCTaBHAS YaCTh MHIYCTPUU KPACOTBI.........ceuvennnn... 24
2.1 Teoperndeckre acreKThl HHAYCTPUU KPACOTBI. .. .venrrenreeneenneennnannnss 24
2.2 Kpartkas XxapakTepHUCTHKA POCCUHCKON HHIYCTPUU KPACOTHL. ................. 32
2.3 Tlapukmaxepckue yCIyTH I. KpacHOMAPA. .. .ovvvvivniiiii it eieenanns, 37

3 IIpoekT cozmaHus mapukMaxepckKon «IIPSIKN B TIOPAIKE .....vveneenrennnnnn... 38
3.1 TTpoeKTUPOBAHNE CEPBUCHBIX OPTAHUBAIMM .. .\vneeeneenteenneanneennnanns. 38
3.2 KPaTKOE PEBIOME TTPOCKTA. ... vt eueeeeenneeentteeenteeeanteeeanreeanneeennneeannss 39
3.3 OOIIME TAHHBIC TIPOCKTA. ... .uvenreenneeeneanneeenreenneenneeanseaneanneanneans 42
3.4 Ananu3 peIHKOB COBITa MPOAYKITUU U 3AKYTIOK CHIPBS. ...uveeneeenneannn... 42
3.5 OpraHU3AITHOHHBIN TITTAH. ... vuvteeeseenteenteenteeaneeeneeeseenneenseenneeaness 49
3.6 OUHAHCOBO-IKOHOMUYCCKIM TIITAH . ..\t uvsenreenneeeneeenneenneanneanneannens 52

0 7201120 1 (532 17 56
CHHMCOK HUCTIOMB30BAHHBIX MCTOUHMKOB. ... uuvsenesteenesauiensesennneeannaeeaneeennns 59

[Tpunoxenue A. Cxema npeAMETHOIO HANOJHEHUS apukmaxepckon «IIpsanku
13 (003211 45 64

[Ipunoxenue b. Pacuer QUHAHCOBBIX MOKAZATENMEH. . ..vvuveeneieiieeneeanaennne. 68
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NPUJTOXEHHUE 5
®opMa pelleH3MH HA BbINIYCKHYI0 KBAJIM(PUKALUOHHYIO PadoTy

PELHEH3UA
Ha BBIMYCKHYIO KBadu(UKAIMOHHYI0 paboTy OakamaBpa «lIpoekt co3manus
npeanpuatus B cepe  ycayr», BBIIIOJHEHHYIO CTYIEHTOM Kypca

OYHOIi/3a0uHON (hopMbI 00ydeHust KybaHCKOTO rocyaapCTBEHHOTO YHHUBEPCUTETA,
HarpasieHue noaroroBku 43.03.01 «CepBucy
Damunus Umsa Omuecmeo

OcHoOBHOE COACPIKAHUC PCUCH3NU:

1. AKTyaJIBHOCTB U IIPAKTUYICCKAA 3HAYUMOCTD TCMBI.

2. I[OCTOI/IHCTBa H HCOOCTAaTKH pa6OTI>I.

3. O00CHOBaHHOCTH OCHOBHBIX BBIBOJAOB 1 peKOMeHHaHHﬁ.

4. BO3MOXHOCTb HCIOJIb30BaHUSl ABTOPCKUX PEKOMEHJAuuid B padoTe
NPEANPUATANA CEpBUCA.

5. Ouenka paboThl B Oasax.

6. 3aKJIFoYeHUE perieH3eHTa (IPUMEPHOE):

JlanHasi BbIMyCKHas KBalu(UKAIMOHHAsT paboTa SABISIETCS 3aKOHYCHHBIM
CaMOCTOSITEJIbHBIM ~ HCCIIEJOBAHUEM, OTBEYAIOUIUM BCEM  INPEAbSIBISIEMBIM
TpeOOBAHMSIM, TIPEICTABIIACT HHTEPEC JIJISl IPEANPUITUIN TYPUCTCKON U CEPBUCHOU
NeSATETLHOCTH, JOCTOMHA OIIEHKUA «OTJIMYHO» M MOXKET OBbITh PEKOMEHJIOBaHA K
3alllUTe HA 3acelaHuu ['ocyaapCTBEHHOW 3K3aMEHAMOHHOW KoMmuccuu. CTyAeHT
3aCJIy’KMBAeT TMPUCBOCHUS KBadu(pUKaAUU «OakajaBp» MO HAMpPaBJICHUIO
noarotoBku 43.03.01 «CepBucy.

PenienseHrt:

JIOKHOCTB
N.0O. damunms NOONUCH U NeYamsb OP2aHU3AYUU

« » 201 r.
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MNPUJIO)KEHHUE 6
Oo0pasen TUTYJIBHOIO JIMCTA BHINYCKHOM KBAJIU(PUKAIUOHHOI padoThI

MunucTepcTBO 00pazoBaHus U Hayku Poccutickoit deaeparuu
denepalibHOE TOCYAAPCTBEHHOE OI0KETHOE 00pa30BaTeIbHOE YUPEKICHUE
BBICIIIET0 00Opa30BaHUs

«KyOaHCcKkuil rocy1apCTBEHHBI YHUBEPCUTET)
(®I'BOY BO «Ky6I'Y»)

Kadenpa mexxaynapogHoro TypusmMa U MEHEKMEHTA

JOIIYCTUTD K 3AILIIATE B I'OK

3aBenyromuii kadeapou,
JI-p Teorp. HayK, npod.

M.IO. benukos
« _» 201 .

BBIITYCKHASA KBAVIM®OUKAIIMOHHASA PABOTA BAKAJIABPA
TEMA

Paboty BeImosHMII(2) N.O. ®amunus

HNuctutyT reorpadun, reosioruu, TypusMa 1 cepBrca
Hanpasnenue noarorosku 43.03.01 «CepBuc»,  kypc, ODO/3D0O/3DO I1b

Hay4Hb1i1 pyKOBOAUTED,

JIOLL., KaHJ. TEOTP. HAyK N.O. ®Gamunus
HopwmokonTponep,
JIOLL., KaHJ. TEOTP. HAyK N.0O. ®amunus

Kpacnonap 201
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