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1. Heau u 321244 M3y4YeHUs1 TUCHUILUINHBI (MOTYJIs1).

1.1 Ileab ocBOeHUSI TUCHMIJIUHBI.
Cocroutr B (opMUpPOBaHMM TOTOBHOCTH JICHICTBOBaTh B HECTAHJAPTHBIX CHUTYalMsIX U
PYKOBOJUTH KOJJIEKTUBOM B cpepe cBoei mpohecCHOHATbHON AeATEIbHOCTH.
1.2. 3agauy JUCHUILIMHEI
1.Bxiro4aroT OCBOEHME alropuTMa OpraHu3allMd IIOMCKa W YCTAHOBJIEHMSI KOHTAaKTa C
NOTEHLIMATIbHBIMU IAPTHEPAMHU U OPTaHU3ALMH [IEPETOBOPHOTO MPOLIECCa C HUMH.
2. 3HAKOMCTBO CO CpEACTBaMU B3aUMOJEHCTBUS KaK Ha MEXJINYHOCTHOM, TaK M Ha
MEXIPYIIIOBOM  ypOBHE  OOLIEHMS CyOBbEKTa 10  YCTaHOBJIEHUIO TBOPYECKMX U
po¢eCCHOHATIBHBIX KOHTAKTOB.
3. @opMupoOBaHUE NPEACTABICHUIN O IPUHILIUIIAX U CTPATETUSAX BEJICHUS IIEPETOBOPOB.
1.3 Mecto qucuuinHbl (MOAYJisl) B CTPYKType 00pa3oBaTe/IbHOM NPOrpaMMbl
. Kypc «lIcuxonorus neperoBopoB» OnpeaesseT NpeaMeT CBOEro H3y4eHHUsl 3aKOHOMEPHOCTIMU
KOMMYHHMKaTUBHOTO B3aMMOJCHCTBHMSI B OpraHM3alMsIX, a TaKXE HCKYCCTBO YIIPABICHUS
KOMMYHHMKAaTUBHBIMU IIpolleCCaMU. BaXHBIM [UIi MarucTpaHTOB SABJIAETCS 3HAKOMCTBO C
0COOEHHOCTSIMH KOMMYHHMKATHBHBIX COOBITHI B OpraHU3aly, a TAKKE ¢ TEXHUKAMH NIPOYTEHUS
BBICKA3bIBaHUM IapTHepa. MarucTtpaHT AOJDKEH 3HATh M3 Kypca COLMAIBHOM IICHMXOJIOTUHU
OCHOBHBIE 3aKOHOMEPHOCTH IPOLIECCOB MHTEPAKIUM, MEPUENIUN U BIMSIHMSA Ha y4YaCTHHMKA
B3aUMOJICUCTBUSA
1.4 IlepeyeHb IUIAHHPYeMBIX Ppe3yJbTATOB O0y4YeHHUS] MO JMCHUILIMHE (MOAYJIIO),
COOTHECCHHBIX C IVIAHUPYEMBIMH Pe3yJIbTATAMH OCBOCHHS 00pPa30BaTeJbLHOM IPOrPaMMBbI
[Tponecc n3yueHust JUCUMIUIMHBI HallpaBjeH Ha (JOpMUPOBAHHUE CIIEIYIOUIUX KOMIIETEHIIMHA:

OK-2; OIIK-2; T1K-6; I1K-11.

WNupexe Conepxanue B pe3ynbrate u3yuyeHnus yaeOHON JUCLUIUIMHBIL

KOMIIET | KOMIETeHIUH (WIH €€ 00yyarouuecs 10JKHBI

SHIUU YacTH) 3HATh yMeTh BJIa/IeTh

OK-2 TOTOBHOCTh 1. opranuzauuto | 1. opranusosars | l.anropurMom
J€MCTBOBATh B | IIEPETOBOPHOIO | MOATOTOBKY K | OpraHu3anuu
HECTaH/IapTHBIX npotecca IeperoBopam U TIPOBENEHUs
CUTyalusx, HECTH | 2.0CHOBHBIE 2. TPOU3BOJUTH | IEPETOBOPHOT
COLIMAJIbHYIO U | TPU3HAKU MTOMCK 0 mporecca
ITHUYECKYIO mporuecca aJIbTEPHATUBBIX 2.  NpuUHLIU-
OTBETCTBEHHOCTb  3a | PELIEHUS pelieHui namu
IIPUHATHIE PELICHUS pob6IeMBbl 3.sectu peleHus

MIEPETOBOPBI  MPH | MPOOIEMbI
1. OCHOBHBIE | pa3HBIX TUMAxX

OIIK-2 | roTOBHOCTB XapaKTEPUCTUK | OTHOLICHUI I.  HaBBIKOM
PYKOBOIUTH u 1 .BBIABIATH OpraHu3alyu
KOJUIEKTUBOM B c(epe | MeperoBOpHOro | MHTEPECHI U | BCEX  JTaloB
CBOEH mporecca TPYAHOCTHU IIEPETOBOPOB B
npodeCcCuoHATBHON 2.cTpareru Y | CTOPOH Jeseranuu
NESTENBHOCTH, TaKTUKH IIEPETOBOPOB 2. mcuxoio-
TOJIEPAHTHO MIEpPETrOBOPOB 2.0praHu3oBarb THYECKUMHU
BOCIIPUHHUMAs 3. KyJbTypHBIE | HA4aJl0 M KOHELl | OCHOBAMHU
colLlMaJbHbIE, paznuuus MIEPETOBOPOB MPUHSTUS
THUYECKHE, BEJICHUS 3.peann3oBarthb peleHus
KOH(eCcCHOHANIbHBIE U | NEPEroBOPOB TIPUHIIUITBI 3.TaKUTUKaMH
KYJbTYPHBIE Meauanuu IIEPETOBOPHO-
paznnuus [ToTenunanbHbIE ro mnporuecca

[1K-6 CHOCOOHOCTh yCIOBUS Hcnonbe3oBate CrniocobHoC-
CO3/1aBaTh npodeccuoHanp | ICUXOJIOTHYECKHUE | ThIO CO3/1aBaTh
IIPOrpaMMBl, HOT'O PUCKA NP | TEXHUKH 110 | MpOrpamMMmBbl




NHunekc Conepxanue B pe3ynbraTe u3yueHus yueOHON AUCHUTIIHHBI

KOMIIET | KOMIETeHINH (WIH e€ 00yYaroImuecst TOJHKHBI

CHITNH 4acTu) 3HATh yMeTh BJIa/IeTh
HaIpaBJICHHBIC Ha | BEICHUU MUHU3AIHAN o TpeaBue-
MIpeynpexIeHue MIEpPEroBOPOB PHUCKOB CpbIBa | HUIO
npodeccuoHaTbHBIX MePErOBOPHOTO MOTCHIIUATBH
PUCKOB B Pa3IMYHBIX nporecca BIX PHUCKOB
BHUJAX JIEATEIHHOCTH, npu  TpoBee-
MICUXOJOTHYECKOTr0 HUIO nepe-
WHCTPYMEHTApUS rOBOPOB

IIK-11 | cnocoGHOCTh U | 0cCOOCHHOCTH MIPOCKTUPOBATh M | HABBIKOM
TOTOBHOCTBIO K | IPOEKTUPOBA- OIICHUBATH pea3anuu
MIPOCKTUPOBAHMIO, HUSA y4eOHO- | yueOHo- y4eOHO-
pealiu3anyy U OICHKE | BOCIUTATEIILHO | BOCIUTATEIBHBIN | BOCHUTATEIbH
y4eOHO- ro mporecca | mporecc IpH | Oro Tmpolecca
BOCITUTATEILHOTO npu MOJIr0- | TTOATOTOBKE npu
mpolecca, TOBKE MICUXOJIOTHYECKUX | TOJITOTOBKE
o0pa3oBaTeNbHON MICUXOJIOTH- KaJpoOB TICUXOPJIOTH-
Cpensl IIPH | YECKUX KaJIPOB YEeCKHX
MTOJITOTOBKE KaJpoB C
MICUXOJOTHYECKHUX y4eToM
KaJpoB C  Yy4EeTOM WHHOBAITMOHH
COBpPEMEHHBIX BIX
AKTUBHBIX u TEXHOJIOTHIt
MHTEPAKTUBHBIX
METOJI0OB O0y4eHUs U
WHHOBAIIMOHHBIX
TEXHOJIOTHI1

2. CTpyKTYypa M cofiep:KaHue IMCHUIIIHHbI

2.1 PacnipenesieHne TPyA0EMKOCTH AUCUMILIMHBI IO BHAaM padoT
OO611ast TpyA0EMKOCTh AUCHUILIMHBI COCTABISAET /2 yaca 2 3a4. /1. , UX paclpeaesieHue Mo
BUJAaM PabOT MpPEeACTaBICHO B TaOIUIE

Bun yae6HO# paboTh Bceero CemecTpbl

4acoB (dacer)

KonTakTHas padora, B TOM YHcJI€:

AyauTOpHBIE 3aHATHS (BCEro): 14 14

3aHsATUS JEKIIMOHHOTO TUIIA 6 6 - -

JlabGoparopHble 3aHATHS - - - -

3aHATUS CEMUHAPCKOTO TUMA (CeMHUHAPBI, 5 8 i i

MPAKTUYECKHE 3aHITHSI)

Nuas koHTaKkTHas padora:

KonTpons camocrositenpHoi pabotsl (KCP)

ITpomexyrounas arrectanus (MKP) 0.2 0.2

CamocrosiTesibHasi paboTa, B TOM YHcJIe:

KypcoBas pabota HET- - - -

[TpopaboTka y4eOHOro (TEOPETHYECKOT0) MaTepraa 20 20 - -

BrinonHenne MHAMBUYaIbHBIX 3aJaHUN (TIOATOTOBKA 10 10 i i

COOOIIIEHUH, TPE3EHTAITNI )




Pedepar 4 4 - - -
IToaroToBka K TeKymeMy KOHTPOJIIO 20 20 - - -
KoHTpoJnb:
IToaroroBka K 3a4eTy 3,8 3,8
O01mas Tpy10eMKOCTh qac. 72 72 - - -
B TOM 4HC/Ie KOHTaKTHAA | 42 | 142
padora
3a4. efi 2 2

2.2 CTpyKTYypa IMCHUILIMHBI:
2.2 CTpyKTypa AMCUMILIMHbI:

Pacnipenenenue BuoB yueOHOM pabOTHI M X TPYIOEMKOCTH T10 pa3jiesiaM JUCIUTIINHBI.
Paznenbl quctumumael, n3ydaemsie Ha 1 Kypce

KonnuecTBo yacos
Ne
AynuropHas CamocTosTenbHas
pas3n HaumenoBanue pasnenos
o1 Bcero pabota pabora
JI I13 JIP
1 2 3 4 5 6 7
1 [TeperoBopsl Kak 20 5 5 14
KOMMYHHKATHBHOE COOBITHE
2. |OpraHu3zanus neperoBopoB 16 2 2 14
[TeperoBopsl Kak perieHue
4 |llocpenHnyecTBO Ha IIEperoBopax 16 12
Hmoeo no oucyuniune: 6 54

2.3 Coaep:xanue pa3aesioB JUCHUILIMHBI:

2.3.1 3auaTida JeKIHOHHOI0 THIIA.

HaumenoBanue TeMarrka TEKIMOHHBIX 3aHATUN ®opma
pasnena TEKYIIEro
KOHTPOJIA
1 2 3 4
1. IleperoBopsl Kak 1.ITocrynatsl 51 IIPUHLIUIIBI TecTsl
KOMMYHHMKaTUBHOE | KOMMYHHKAaIUH
coObITHE 2.Meronbt IIepCyaTUBHOMN
KOMMYHUKAaIIU KpYTJIbIiA
3.TeXHUKH CKPBITOTO BO3JIEHCTBHS CTON
4.denomen COLMAIIbHOU
YCTYIMYUBOCTHU
2. Opranunzanus 1.IloarroBka k nmeperoBopam Huckyccus
IIEPErOBOPOB 2.Hadano neperoopos Tect
3.Ilo3unuu ¥ MHTEpECH, ONACEHUs B HenoBas
IIeperoBopax urpa
3. ITeperoBops! kak 1. Knaccudukanus permenus npodnem | Jluckyccus
perenue npodiemsl | 2. BeipaboTka albTepHATHBBI TECTUPOBAHU
3. Ilcuxosnorust 00beKTUBHOCTH e
4, [TocpennnuectBo Ha | 1.OCHOBBI MeaUAIINN Kputnueckn
IIeperoBopax 2.KynbpTypHbl€ pa3nnuus Neperopopax | W KOHCHEKT




No HaunmenoBanue TemaTuka NpakTUYECKUX 3aHATUN dopma TeKyIero
} paznena (cemuHapoB) KOHTPOJIS
1 2 3 4
o. Tema 1. Cemunap 1 ITuceMeHHBIH onpoc
IleperoBops! KaK |1 .[TocTyaaThl ¥ MPUHIUIE KOMMYHHKAIIUH
KOMMYHHUKATUBHOC|2 MeTobl IEPCyaTUBHON KOMMYHHUKALIUH Kpuruueckun
coObITHE 3.TeXHUKH CKPBITOTO BO3/ICHCTBUS KOHCIICKT
Cemunap 2
4. eHOMEH COIMaNbHON YCTYMUUBOCTH
5.Metozbl BO3/1€MCTBUS HA TApTHEPA
6. bapbepbl 1 MoMexyu B KOMMYHUKAIIHH
6. Tema 2. Cemunap 3 TectupoBanue
Opranumzanusa (1. [Toaxoapl ¥ MPUHIIMIIBI HA TEPETOBOPAX
neperoBopoB  |2. CTpaTeruu v o3y Ha eperoBopax Kputnueckui
3. [loaroroBka k neperoBopam KOHCIIEKT
4.HayaJio neperoBopos
7. Tema 3 CemuHap 4 TectupoBanue
[TeperoBops! kak |1.Knaccuduxanus pemenus npodiem
pelieHue 2. BoipaOoTka anbTepHATHUBbI
poOIIeMBI 3. Crioco0sI pernreHus mpoodiieM
4. TTocpeAHNYECTBO KaK MEPEroBOPHI

2.3.3 JlaGopaTopHbIe 3aHSTHS.

JlaGopatopHble 3aHATHS HE IPELYCMOTPEHbI

2.3.4 IlpumepHasi TeMaTHKa KYPCOBBIX padoT (IIPOEKTOB)
KypcoBbie paboThl He TPEeTyCMOTPEHbI

2.4 Ilepedyenb y4eOHO-METOAUYECKOr0 o0ecneYeHHsl I CAMOCTOSATEJIbHOI PadoThI
o0y4yaommxcs M0 AMCHUILIHHE (MOLYJII0)

[TepedyeHn yueOHO-METOIUYECKOTO 00ECTICUCHUS TUCIIUTLTAHBI

Ne Bun CPC IO BBIMOJIHEHUIO CaMOCTOSITEIbHON paboThI

1 2 3

1 TectupoBanue MeTtonudeckue yka3aHHsl 110 OpraHU3allMd CaMOCTOSITEIIbHOMN
pabotel mo gucuuiiMHe «lIcuxonorust meperoBOpoB» B
nocobun  «KoMMyHHKaTHBHAsi KOMIIETEHTHOCTh JIMYHOCTU B
obmmenun». Kpacnogap. 2016.

2 | Hanucanue pedepatoB [Meroandyeckue peKOMEHAAMM [0 HANUCaHWI0 pedepaTos,

Kputnueckux
KOHCIIEKTOB

yTBepkaeHHbIe Kadenpoii mpotokon Ne 10 ot 6.04.2018 2.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH.

Hcnionp3oBanne aKTUBHEIX METOOOB 06yquI/1$1 BKJIFOYAKOT: HpO6J'ICMHI)Ie JICKIIUHU 110 TEMaM 1u3
Kpyrasiit cton no teme 1;Cnenyroniyie akTUBHbIE U HHTEPAKTUBHbBIE 00pa30BaTEIbHbBIE
TEXHOJIOTHH: TUCKYCCHs, paboTa B MaJIbIX TPYIIIAX, AEJIOBBIE UTPBI, pa300p MPaKTUYECKUX 3a1a9
U CIIy4aeB, UCCIIEIOBATENbCKUI METO/I, HAITMCAHUE ICCE, T0KIIA/bl, KOMMEHTUPOBAHHUE U
oOpaTHas CBsI3b.




Tema 1. Kpyrmnsriii cton «IIpoGiema noHuManus
ITeperoBopbl Kak KOMMYHHKaTHBHOE COOBITHE | eperoBOPOB KaK KOMMYHHKATUBHOIO
COOBITUS»

Tewma 2 Opranu3zanus neperoBopoB 1.ITpakTHKyM IJIAaHUPOBAHUSA U TOATOTOBKHU K
neperoBopam

2.IlpakTuyeckoe perieHue mpoodIeMHBIX
CUTYalHUi

Tema 3 [leperoBopsl Kak peuieHue mpodiaeMsl | KpuTudeckuit KOHCIIEKT MaTePUAIOB 110
npo0ieMe MPUHSITHE PEIICHU

4. OueHo4YHbIE CPeCTBA NJISA TEKYHIEr0o KOHTPOJISl YCIIeBAeMOCTH U NMPOMEKYTOYHOM
aTTecTalMu.

4.1 ®oHA OLIEeHOYHBIX CPEACTB /JIsl MPOBeIeHHs TeKYIero KOHTPOJIs.

JIJis olleHKH 3HAHWH UCTONb3yeTcsl AU PEpeHINPOBAHHBIN MOAX0] Ha 0a3ze 4-0ambHOM
CHUCTEMBl OLIEHOK CO CIEAYIOIUMU KpUTepusiMu. baiibsl omnpeaenstorcs Kak MPOLEHT
MPaBUJILHBIX OTBETOB B TECTE

Ouenka IPOIECHTBI
HeynoBierBopurensHo | 0-54
YIIOBJIETBOPUTEIHLHO 55
XOPOIIIO 70
OTJIMYHO 90-100

1. B yem BbIpaxkaercsi 0ObEKTHBHAs CTOPOHA BEACHUS IIEPErOBOPOB
A) B ipeaMeTe eperoBopoB
b) B yuacTHHKaX 11eperoBopoB
B) B xapakTepe KOMMYHUKaIHi
1. Ecnu neperoBopsl IpOXOAST MEXKAY OTJAEIbHBIMU TOCYJaPCTBAMU, TO OHU Ha3bIBAIOTCS:
A) MeXyHapOJHBIMU
b) MexHannoHaIbHBIMU
B) MexrocynapcTBeHHbBIMU
1. K kaxomy Tumy neperoBopoB MokHO oTHecTH neperoBopsl B HATO, EDC, OOH.
A) BHYTpEHHUM
b) mexxyHapoiHbIM
B) repputopuanbHbIM
1. C Touku 3peHus pe3ynbTaToOB IEPETOBOPOB, OHU MOTYT OBITh:
A) B paMKax KOH(POHTAIMH U B paMKaX COTPYAHUYECTBA
B) nioioTBOpHBIMU U 6€3pe3yabTaTHBIMU
B) BBIMTpBIIIHBIMU ¥ O€CIUIOAHBIMU
1. DToT THI neperoBOpoOB MPEAIoaraeT nepexo/ OT KOH(MIMKTHBIX CUTYallui K UHBIM
TUIIaM OTHOILIEHUHN MEX]y CTOPOHAMHU (HEHTpaibHBIM WIIM COTPYIHUYECTBA)
A) mieperoBopslI C LETbI0 JOCTUKEHHSI COTIIAIIeHUN
B) neperoBopsl ¢ 11e1b10 HOpMAJIN3ALUU OTHOIIEHUH
B) neperoBopsl ¢ 11160 JOCTUKEHUI HOBBIX OTHOIIEHUN

F) MEpETOBOPLI € LECJIBIO MOJYUCHUA KOCBCHHBIX PE3YJILTATOB




1. TIlo xapakrepy B3aUMOAEHCTBUS CTOPOH MEPErOBOPHI MOTYT OBITh:
A) npsiMble U KOCBEHHBIE
b) HenpsiMble 1 KOCBEHHbIE
B) oTKpbITBIE U 3aKpBITHIE
1. Yro BriIrOYaeT B ceOsl ypOBEHB IIEPEroBOPOB?
A) TeppUTOPHATIBHBIN CTATyC yYaCTHUKOB IIEPETOBOPOB
b) ypoBeHb MaTepuanbHOro 6J1arococTosHUS
B) crenens connanbHON 3HAYMMOCTH YYACTHUKOB IMEPETOBOPOB
I') conpanbHblil U MOJUTUYECKUH CTAaTyC yYaCTHUKOB IIEPErOBOPOB

1. B uem peanusyercss KOMMyHUKAaTHBHas (yHKLUS IEPErOBOPHOrO mpouecca?

A) OHa OpUEHTHPOBAHA HA HAJAKUBAHUE MEX]y IByMsI CTOPOHAMU-IIapTHEPAMH HOBBIX CBS3EH
Y OTHOLIEHUU

b) peanuzyercs B Tex ciayyasix, KOrjia CTOPOHbI HE TOTOBBI HA COBMECTHBIE JIEHCTBUS, a
3aMHTEPECOBAHBI TOJILKO B 0OMEHE B3I AaMU

B) peanu3zyercs, koraa He00X0AUMO yOeAUTh NAPTHEPOB IPUHATH CBOIO MO3UIIMIO W TOUKY
3pEHUS.

1. Oro Hanbonee ob1ee, NepCreKTUBHOE IUIAHUPOBAHHUE X0/1a IEPErOBOPOB, INIAHUPOBAHUE
caMoro o0IIero HalpaBJIeHUs! JBU)KEHUS, OPUEHTHUPOBAHHOIO Ha JOCTH)KEHUE Lienen
[IEPETOBOPOB.

A) nnaHupoBaHUE NMEPETOBOPHOTO MpoLecca
b) TakTuka
B) cTparerus
1. K cyObekTam neperoBopoB OTHOCST T€X, KTO BBICTYIAET B POJIH JIULI, OCYILECTBIISIOLINX
IIEPErOBOPHBIN MPOLECC.
A) HEesIBHBIM
b) siBHBIM
B) ckprIThIM
I') poneBbIM

1. MIEPErOBOPHOIO MPOLIecca MOT'YT BBICTYIIaTh CaMbl€ pa3HbIE AKTHI, T.€. pa3IMuHbIe

JIOKYMEHTHI.
A) pe3ynbrarom
b) utorom
B) cornamenuem

1.  cTunb BeneHUs MeperoBOpoB O3HAYAET JOMHHUPYIOLIEEe OTHOLIEHHE K Tpodieme, a He K

napTHepy; oObeKTHBHAs OIIEHKA MPOOJIeMbl; He3aBUCUMas SKCIIEPTH3a U T. 1.
A) nenoBoit
b) Toprossiii
B) ynaxusarommii
I') nomuHUpyromuii
1. Kak Ha3bIBaeTcs 3asBJIEHUE OT UMEHH rOCY/1apCcTBa WM MIPABUTENbCTBA.



A) maxt
b) nexnaparus
B) nportoxon
I') cornamenue
) norosop
1.  Tax Ha3bIBaeTCA OJIMH MPHEM, METOJ JJISl pealIn3allii BHIOPAaHHON CTPATEruu.
A) cioco6
b) TakTuueckuii xon
B) takTuka
1. K kaxoMy cTWIIO BeJ€HUs IEPErOBOPOB MOYKHO OTHECTH (hpa3y «Thl — MHE, sl — T€0e»?
A) mapTHepcKui
b) ctunb corpyaauuecTna
B) Toprossrit
I') B3auMHbII
1.  wesb —3TO cTapTOBas MO3ULMS, O KOTOPOH YYaCTHUK IIEPErOBOPOB 3asBISIET C CAMOTO
Hayaja.
A) peasibHas
b) nneanpuas
B) xonkpeTtHas
I') mo3utuBHas
1. Hcrounuku uHHOPMAIMHA MOTYT OBITh:
A) neranpHble, KOH(UIEHIMAIbHbIE, HENEeTalbHbIE
b) HeneranbHble, NOTYKOH(pUIEHIIMATIBHbIE, OPHULIHATbHbIE
B) CKpBITBIE U OTKPBITHIE
1.  Ilpu BeaeHUU MEPEroBOPOB B TAKOM CTUJIE YUACTHUKH CTaBST CBOEH IEJIbIO B
MaKCHUMaJIbHON CTENEHH y/IOBJIETBOPUTH CBOM HHTEPECH! U HHTEPECHI MAPTHEPA.
A) cTuiIb COZpyKecTBa
b) ctunb corpyaauuecTsa
B) cTmiip koMmpomucca
1.  oOmwmii maH 1Ist JOCTUKEHUS 1IeIH.
A) TakTHKa
b) crparerus
B) nnanupoBanue
I') HanpaBnEeHNE IEPETOBOPOB
1. OpranuzanmoHHas YacTh IEPETOBOPOB BKIIOYAET B CEOS:
A) uenb, 3a71auu, 0OBEKT U MPEIMET IEPEroBOPOB, MaTepHaIbHOE 0OeCIeueHue U T. 1.
b) ananu3 cuTyanuu, coctaB yuacCTHUKOB IIEPErOBOPHOIO Ipolecca
B) ananu3s crpareruu ¥ TakKTUKH IEPETOBOPOB
I') cpoku, MecTo npoBeieHus, puzndeckas 1 nHPOpMaMOHHAs Oe3011aCHOCTh, MaTepHAIIbHOE

o0ecrieueHne u T.1I.



1.  CymecTtByeT 2 MOJENH MOBEICHUSI CTOPOH Ha MEPEroBopax:
A) ¢ IO3UIIUU CUJIBI U c1a00CTH
B) ¢ mo3umym xecToKOCTH U MATKOCTH
B) ¢ mo3unuu cnabocTu U KECTKOCTH
1. Tax Ha3bIBaeTCs Mpejiell, Ha KOTOPOM YYaCTHUKH IEPETOBOPOB PEIIAIOT, UTO CIEIYET
NPEKPaTUTh TIEPETOBOPHI.
A) Tynuk
b) rpanuna
B) koH}umKT
1. Kro B «1107€BOM aHaIM3€» OTHOCUTCS K UCIIOJHUTEISM MPSIMOTO JeHCTBUS?
A) KTO UTpaeT Ha IMoJIe Ha HallIel CTOPOHE
b) xTo urpaer Ha mose Ha 4yKOl CTOPOHE
B) 3auHTEpecoBaHHbIC HAOIIOJATEIH
1. EJIb — 3TO TO, HA UTO Y/AAeTCsI PACCUUTHIBATH C YYETOM JUAJIOTA C TAPTHEPOM.
A) nneanpHas
b) peanbnas
B) nuanorosas
I') mo3utuBHas
1. Kakoii onpeaensonuii MOTUB B CTPATETHH «COCTsA3aHne/00pb0a»?
A) MaKCUMHU3UPOBATh COOCTBEHHBIH pe3yNbTaT
b) MuHMMU3UpOBATH YOBITKI
B) noctuxenne coBMECTHBIX Lienei
1. Kakoe ompenenstoliee OTHOILIEHHE B CTPATETUHN «IPUCTIOCOOIEHUE
A) «TbI BBIUTPBIBACILIb, 51 IPOUTPHIBAIO»
B) «ThI BHIUTPBIBACIIIb, 51 BEIUTPHIBAIOY
B) «TbI mpourpsiBaeliib, s BRIUTPHIBAIO
1. Dra crparerus peanusyercs, KOrjia KaX/Iblii U3 y4aCTHUKOB IIEPETOBOPHOTO IpoIecca
CTPEMHTCS K TAKOMY 3aBEpIICHHUIO TIEPErOBOPOB, KOTOPOE AT BBIUTPHILI 00EUM
CTOpOHaM.
A) BBIUTPBITI-BBIUTPHIII
B) mpourpslii — BEIUTPHIII
B) npourpsii — npourpsiit
Onuimre 0coOEHHOCTH HAIMOHAIBHOTO CTHIISL BE/IEHUS IIEPETOBOPOB B AMEpHKE.
[IpoBeanTe cpaBHUTENBHBIN aHAIN3 POCCHICKOTO U (PpaHILy3CKOTO CTHIICH BeIEeHUS
MIEPErOBOPOB.

Tembl pedepaToB

1. Ponb neperoBopoB B COBPEMEHHOM O0LIECTBE

2. OcHOBHBIE TapaMeTPbl YYACTHUKOB MIEPErOBOPHOTO IIpoLEcca
3. Craguu neperoBopoB

4. lHTepecs! ¥ MO3ULIUN CTOPOH

5. TpyaHOCTH B penieHnH npodiem



6. [Tcuxonorust BEIpaOOTKU aJbTEPHATHB

7. nmuBuAyanbHble 0COOEHHOCTH YYaCTHUKOB IIEPETOBOPOB
8. IleperoBopsl B pa3HbIX MOAYCaX OTHOLIEHHM

9. Crpareruu BeeHUs IEPETOBOPOB

10. TexHUKN CKPBITOTO BIHUSIHUS

11. [lcuxonorust oomMana

12. Teopernueckue OCHOBBI IOCPEAHUUYECTBA

13.0c00eHHOCTH HAIMOHAIBHOTO MEHTATUTETA B IIEPETOBOPAX
14. Jlornyeckue yJa0BKHU B IPOLIECCE apTyMEHTUPOBAHUS

15. Ilcuxosorus NpUHSTHSL PELIEHUH.

16. I[lcuxonorust oOmMana

17. TexHOIOTUM MaHUITYJISILIMI HA TIEPEroBopax

18. [loTeH1MaNbHbIE IPOTUBOPEYHS B MEKHAIIMOHAJIBHBIX I1IEPETOBOPAX
19. IIcuxonornyeckue 0cOOEHHOCTH B MIPUHATHUS pEeILICHUH

20. Ilcuxonorndyecknue MeXaHU3MbI B MEAUALIHN

TBopuyecknx 3a7aHni (I0KJIAAbI, ICCE)

1. CocTaBbTe aNTOPUTM HAXOXKICHHS U TTOATBEPIKICHUE KOHTAKTA C TIPEICTABUTEIIEM HEMEITKOM
(UPMBI IO TPOU3BOJICTBY AIIEKTPOHHOTO 000pyAoBaHus. HanuimuTe mian paboThl ¢
MOTCHIIMATHHBIMU TTAPTHEPAMH.

2. CocTaBbTe JHEBHUK HAOJIOICHUI 32 PEAKITUSAMU IIPU MPOBEICHUH ITEPETOBOPOB BaIIIMX
OJIM3KUX MPH UCITOJIB30BAHUH JIOTHYECKHUX YJIOBOK M MAaHUTTYISITHBHOW TEXHHUK

3. IIpoBeauTe onpoc moTpeOuTeNIeH ¢ b0 BBIABICHUS 0COOCHHOCTEH MIPUHITHS PEIICHUH ITPH
MOKYTIKE.

4. HamucaTh 3cce 0 3Hau€HUU IIEPErOBOPOB IIPU PETYINPOBAHUM MEXHAIIMOHATIBHBIX

KOH(JIMKTOB
Bonpocsl )i THCHMEHHOT0 KOHTPOJIsI

Tema 1

[TeperoBopsl Kak KOMMYHUKAaTHBHOE COOBITHE

1. Packpoiite coaepx’aHue neperoBOpHOro mnpouecca
2. KaxoBbl 0cOOEHHOCTH BesieHus ieperoBopos B Poccun?
3. KakoBbI OCHOBHBIE MEPOTIPUSATHSI TJIaHA MTOATOTOBKHU K IEperoBopam?/
4. KakoBbI OCHOBHBIE CTAJIUU TIEPETOBOPOB?
5. KakoBbI OCHOBHBIE TICUXOJIOTUYECKHE MPUEMbI Havalia IeperoBOPOB?
6. Kak cocraBmisieTcst periaMeHT neperoBopoB?
7. KakoBbl OCHOBHBIE BU/Ibl pELIEHUI Ha NIeperoBopax?
8. UTo Takoe CHIIbHBIE aPTYMEHThI C TOUKU 3PEHUSI TIOTUKHU?
9. YUto Takoe CUIbHBIE API'YMEHTHI C TOUKH 3PEHUS ICUXO0JI0TUn?
10. Kak nmpou3BOAUTCS paHKUPOBAHUE apTyMEHTOB B 3aBUCUMOCTH OT TUIIA OTHOILIEHUN MEXKITY
npapHepamMu’?
11. Yto Takoe nporecc peppeiMUHTa MPU apTyMEHTUPOBAHUHN?
12. Kakyro nHGOpMaIuio MOKHO U3BIEYb C TOMOMIBIO TICHXOJIOTUYECKOU JTYIIbI U3
BBICKA3bIBaHUs?
13. Kakue npuemsbl UCTIONB3YIO JUIsl CO3/IaHMS aTTPAKIUU MEXAY NapTHEpaMu?

Tema 2

Opranuzanus neperoBopoB

14. Cro npeanonaraet npoiecc miaHupoOBaHUsI IEPETOBOPOB?
15. Yro npenmnonaraer moHsATUE MOCTAHOBKA LENEH?
16. Uro npennonaraer NOHATHE «ySICHEHHE MPEAEIOB BO3MOKHOCTENH CTOPOH?
17. KakoBbI OCHOBHBIE HICTOYHUKH HH(POPMAIIMOHHON TTOATOTOBKU?



18. KakoBbI 0COOCHHOCTH MOATOTOBKH K MEXITYHAPOIHBIM TIEPETOBOpam?
19.Kakyo posib Urpaet Ha IEPEroBOpax pacloyioKEHUE yYaCTHUKOB IIEPErOBOPOB?
20. Yo 03HaYAET NOHSITUE IIAKET MPEATIOKEHUI
21. KakoBbI OCHOBHBIE TICUXOJOTUYECKUE MPUEMBI Hauajia IeperoBOpoB?
22. KakoBbl OCHOBHBIE CTa/IMM IIEPETOBOPOB U YEM OHU XaPAKTEPUIYIOTCA?
23. YeM OTIMYAIOTCS TOHATHUS TO3ULIMKA U UHTEPECHI CTOPOH?
24. Kakue TUTIBI TOTPEOHOCTEH M MOTHBAIUI BIUSIOT HAa B3AaUMOJCHCTBHE MTAPTHEPOB 110
neperosopam?
25. Yro mpenrosiaratoT IpUEMBbI BBISIBJICHHS U COTJIaCOBAHUS HHTEPECOB?
Tema 3

[TeperoBops! Kak pemieHne mpoodIeMbl
26. Kakue BU/IbI pELICHUH pa3inyaroT Ha IeperoBopax?
27. Yto 03HaYaET NOHITHE «MHTErPajbHbIE NAPAMETPBI CPEIBI»?
28. Kakue mpuemMbl o0ecnieurBaroT 0oJiee MUPOKUI TOIX0,1 K IOHUMAHHIO TIPOOJIEMHOM
cuTyaruu?
29. KakoBbI TEXHOJIOTHH BbIXOJA U3 TYNHUKa?
30. Kakue pasHoriacus MOTYT BO3HMKATh Ha MeperoBopax?
31. Yto npensTcTBYeT NOPOKIACHUIO aJbTEPHATUB?
32. Uro npeamnonaraet Kpyronas cucreMa BeIpaOOTKH ajnbTepHaTHB 1o P. Gumepy-Y. FOpu?
33. KakoBsl MeT01bI 3(h(PeKTUBHOTO 0OCYK/I€HUS BAPHAHTOB PeLIeHUs MpodIem?
36.KakoBbI IPUHIUIBI TPUMEHEHUSI 00BEKTUBHBIX KPUTEPHUEB B X0JI€ IEPETrOBOPOB?
37.KakoBbl KpUTEPUU YCIIEUTHOCTH I1EPErOBOPOB?
38. KakoBbI mpreMbl ICUXOTEXHOJIOTMH 3aBEPIICHUS IEPETOBOPOB?
39.Yro npennonaraer aaropuTM aHajin3a pe3yJibTaToB IEPEroBOpoB?
40. Yto Takoe B TEOpHUH pEIICHHUS TPOOIEMbl HOPMATUBHBIN U ONMKUCATEIbHBIN TOAXObI?
41.KxakoBa ()eHOMEHOJIOTHS MTPOLIecca MPUHATUS PEIICHUS?
42.Yto npeamnonararoT MCUXOJIOTMUECKUE CTHIIN IPUHATUS PEIICHUs?
43. KakoBa ncuxoa0ruueckas TUIOJIOTHS YYaCTHUKOB IIEPErOBOPOB?
44. Yo npensATCTBYET NPUHATUIO PeIlIeHUs?
45.KkakuMu cTpaTerusiMi M TAKTUKAMH MOJIb3YIOTCSl yYaCTHUKH TIEPETOBOPOB?
46. KakoBbI TEXHOJIOTUY MAaHUITYJISITHBHOTO BO3/ICUCTBUS?
47. Kak pacrio3HaTh MaHUIYJSUU U 3aIIUTUTCS OT HUX?
48. KakoBbl BuabI U PyHKIIMU 0OMaHa?

4.2 DoHJ 01LIEHOYHBIX CPpEaACTB 1Jisl MPOBEACHUS l'lpOMC)KyTO‘-IHOﬁ aTrrecranuu

Kon u CooTBeTcTBHE YPOBHEH OCBOCHHMS KOMIIETEHIMH IVIAHUPYEMbIM
HAHMEHOBAHHUE pe3yJbTaTaM 00y4eHUsl U KPUTePUSIM UX OLleHMBAHUS
KOMIIeTEeHI U — — —
MOPOroBbIN 0a30BblIit NPOABHHYTBIH
Ouenka
Y 10BIIETBOPUTEIILHO Xoporo OtnnuHO




OK-2

3HaeT O0COOEHHOCTH

3HaeT 0COOEHHOCTH

3Haer 0COOEHHOCTH

OpraHu3aIu OpraHu3aIu OpraHu3ali [EPEroBOPHOIO
IIEPEroBOPHOI0 IIEPEroBOPHOI0 nporecca
nporecca nporecca OCHOBHBIE IIPU3HAKU IIpoliecca
OCHOBHBIE MPU3HAKHU | peLIeHHs TPOOJIeMbl
nporecca peueHus | KOHIENTYaJbHBIH KOHTEKCT MX
po0IeMbl UHTEpIpeTalun
yMeeT 1. 1.oprannzoBath | 1. opraHu3zoBaTh MOATOTOBKY K
OpraHu30BaTh [IOJITOTOBKY K | meperoBopam
HOJrOTOBKY K | leperoBopam 2. BbIpabaThIBaTh
IIeperoBopam 2. BbIpa0aTHIBaTh | abTEPHATHUBHI PEIICHUH
aJIbTePHATUBBI 3.BeCTM  NEperoBopbl  IpH
pelIeHui Pa3HBIX TUIAX OTHOLICHUN
BJaJieeT 1. | Bnageer 1. | Bnageer 1. aJIrOPUTMOM
ITOPUTMOM JITOPUTMOM OpraHu3alii W TPOBEICHUS
OpraHu3aluu U | OpraHusainuu U | IEpEroBOPHOIo Mpolecca
IPOBE/ICHUS IIPOBE/ICHUS 2. T[pUHLMOAMHM  pELIeHUs
[IEPErOBOPHOIO [IEPErOBOPHOTO po0JIEMbI
npoiecca npoiiecca 3.TeOpEeTUYECKUM KOHTEKCTOM
2. NPUHIUIIAMYA | apTYMEHTaluu 1aroB
peleHus MpodaemMbl | aIropuT™Ma
OIIK-2 rtortoBHOCTS | 3HaeT 1. ocHoBHbIE | 1. OCHOBHBIE | 1. OCHOBHBIE XapaKTEPUCTHKH
PYKOBOIHTB XapaKTEePUCTUKU XapaKTEePUCTUKU MepEroBOPHOrO IMpoliecca
KOJTEKTHBOM B | TIEPETOBOPHOIO HEPEeroBOPHOI0 2.cTpareruu u TaKTHKH
cdepe cRoeii | Mpolecca nporecca [IEPETOBOPOB
PO eCCHOHATBHOI 2.cTpareruu U | 3. KyIbTypHBIE  pa3iIMyusl
JEATENBHOCTH, TaKTUKU BEJICHUS TIEPETOBOPOB.
TOJIEPAHTHO 1IEPETOBOPOB
BOCIIPUHUMAs 3. KyJIbTYypHbIC
COLMABHBIE, pasnuuusi  BEACHUs
STHUYECKHE, 11EPETOBOPOB.
KOH(ECCHOHANBHBIE | ymeer  |.BBISBASTH YMeer  BBIABIATH | YMEET BBISBIATH WHTEPECH U
" KyIbTYPHBIC | yyrepech! 41 | FHTEPECHI U | TPYIHOCTH CTOpPOH
pasuums IpYIHOCTH  CTODOH TPYJHOCTU CTOpPOH | IEPETOBOPOB
IIEPErOBOPOB 2.0praHM3oBaTh ~ Hayajlo |
TeperoBopos. 2.0praHu3oBaTh KOHEI[ [IeperoBopoB
Hayajlo M  KOHEI | 3.peann3oBaTh HPUHIUITBI
MIEPETOBOPOB MeThaIuu
Brazeer 1. HaBEIKOM Brnaneer 1. B uenom | Bnaneerl. HaBBIKOM
HaCTIIHO HaBBIKOM MOJITOTOBKH [IEPETOBOPOB
TIOIFOTOBKH MOJIrOTOBKH 2. MICUXOJIOTUYECKUMHU
TIeperoBopos. MIEPETOBOPOB OCHOBAaMH TIPUHSITHSI PEIICHHSI
2. 3.TaKUTUKH
MICUXOJIOTMYECKUMH | TIEPErOBOPHOIO Ipolecca
OCHOBAMHU MPUHATHUS
pereHws.
IIK-6 cmoco6HOCTH
CO3/1aBaTh 3HaeT  OTACHBHBIC | 3uaar 5 ofume | 3Haer 0COBEHHOCTH




POrpaMMBl,
HaITIpaBJICHHLIC
peAYNPESKICHUES
npodeccHoHaATBEHBIX
PHCKOB B Pa3IHUYHBIX
BHUaax

JeATeILHOCTH,
MICHUXOJIOTHYECKOTO
HHCTPYMEHTApHS

Ha

IIK-11 cnocoOHOCTH
M TOTOBHOCTHIO K
MPOEKTUPOBAHUIO,
peam3anuu u
OLIEHKE yueOHo-
BOCITATATEIHLHOTO
nporiecca,
o0OpazoBaTenbHON
Cpensl npu
ITOJITOTOBKE
MICUXOJIOTHYECKUX
KaJ[pOB C y4ETOM
COBPEMEHHBIX
AKTHBHBIX "
WHTCPAKTHUBHBIX
METOI0B OOY4ECHHS U
MHHOBAIIMOHHBIX

0COOEHHOCTHU
MPOCKTHUPOBAHUS
yueOHo-
BOCIIUTATCIBHOT'O
mporecca npu
ITOITOTOBKE
IICUXOJIOI'HYCCKHUX
KaJ[pOB

YMeET UCITOIb30BaTh
YAaCTUYHOIICUXOJIOTHU
YECKHETEXHUKH 10
MHWHHU3AIINUN pI/ICKOB
CpbIBa
[IEPErOBOPHOTO
mporecca.

Bmageer wactmuHO
CIIOCOOHOCTBIO
CO371aBaTh
IPOTPaMMBbI
NpeIBUICHUIO
MOTEHINATBHBIX
PHCKOB
MIPOBEICHUIO
TOBOPOB
3Haer
(bparMeHTapHO
0COOEHHOCTH
IPOEKTHUPOBAHUS
yueOHo-
BOCIIUTATEIHHOTO
nporiecca npu
MOJrOTOBKE
MICHXOJIOTHIECKUX
KaJpoB.

Ymeer
(bparMeHTapHO
MPOEKTHPOBATH 17§
OLIEHUBATh Yy4eOHO-
BOCITUTATEIbHBIN
nporiecc
MOJITOTOBKE
MICUXOJIOTHYECKUX
KaJpOB.

Brnaneer  HaBBIKOM
dbparmeHTapHON
peanu3anuu yaeOHo-
BOCIIUTATEIFHOTO
npoiiecca npu
MIOJITOTOBKE
MICUXOPJIOTUYECKHUX
KaJpoB C YYeTOM

10

npu
nepe-

npu

MPUHITUTIEIOCOOCHHO
CTH  TMPOCKTHPOBA-
HUS yaeOHo-
BOCIIMTATEILHOIO
mporecca pu
IIOJITOTOBKE

IICUX OJIOTHYECKUX
KaJIpOB.

YmMmeer B
HCII0JIb30BaTh
IICUXOJOTHUYCCKHUEC
TEXHUKH 1o
MUWHHU3AIINNU pI/ICKOB
CpbiBa
MIEPErOBOPHOTO
mporecca

Bnageer B o0mem
CIIOCOOHOCTBIO
cO3/1aBaTh
MIPOrPaMMBI
IIPEIBUICHUIO
IIOTCHIHNAJIBHBIX
PHUCKOB pu
MPOBEJICHUIO  TIepe-
TOBOPOB

3HaeT OCHOBHEIE
0COOEHHOCTH
HpOCKTI/IpOBaHI/Ifl
yuebHo-
BOCIIUTATCIBHOTO
mporecca npu
IIOATOTOBKE
MICUXOJIOTHYECKUX
KaJIpOB.

cJIoOM

Io

YMmeer B 0O0mem
OPOEKTHUPOBATh U
OLICHUBaTh Yy4eOHO-
BOCTIUTATEIbHBIN
nporiecc npu
MOJIrOTOBKE
MICUXOJIOTHIECKUX
KaJpOB.

Brnaneer HaBBIKOM
peanu3anuu  OO0ITUX
NPUHIUIIOB Y4eOHO-

BOCITHTATEILHOTO
mporecca npu
MTOJITOTOBKE

MCHUXOPJIOTU-YECKUX

MIPOCKTUPOBAHUS y4eOHO-
BOCIIUTATCIbHOI'O mnmpormnecca
IPU TOATOTOBKE TICHXOJIOTH-
YCCKUX KaapoB I BCACHUA
JIETIOBBIX MIEPErOBOPOB.

Ymeer UCTIOJIb30BaTh
NICUXOJIOTUYECKUE TEXHUKHU 10
MUHHM3AIlMA  PUCKOB  CpBIBA
MIEPEroBOPHOrO  Mporecca |
MIPOBOTUTH KPUTHYECCKHUI
aHaJIM3 NPUYHH
MOTEHIMAILHBIX CPHIBOB

Bnaneer CIIOCOOHOCTBIO
CO3/1aBaTh CUCTEMY IIPOrpaMM
o MIPEABUACHUIO
IMOTCHIMAILHBIX.

3HaeT 0COOEHHOCTH
CUCTEMHOTO TPOEKTUPOBAHUS
y4eOHO-BOCITUTATEIHLHOTO
mpolecca TMpH  MOATOTOBKE
IMCHUXOJOTUYCCKUX KaJIPOB.

YMeer  mpoekTHpoBaTh U
CHCTEMHO OIICHMBATh Y4eOHO-
BOCIUTATEIbHBIN MpoLiecC MpH
MIOJATOTOBKE

MICUXOJOTMYECKHUX KapOB.

Bnangeer HaBBIKOM CHUCTEMHOMI

peanu3anuu y4eOHO-
BOCIIUTATEILHOTO  TIpoIlecca
IIpU MOATOTOBKE IICHUXOPJIOTH-
YeCKUX KaapoB C yUETOM

MHHOBAIITMOHHBIX TEXHOJIOTHH




WHHOBAILIMOHHBIX KaJIpOB C y4eTOM
TEXHOJIOTUN UHHOBAIIMOHHBIX
TEXHOJIOTUN

RBOo~NoGa~LNE

0.

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

KoHTpoJIbHBIE BOIIPOCH! JIs IPOMEKYTOUYHOM aTTECTaluU
[loHsATHE MO3ULIMM U UHTEPECOB KaK TOTOBHOCTH JICMCTBOBATh B HECTAHJAPTHBIX CUTYaLIUSIX
Teopust moTpeGHOCTEl B IEPErOBOPHOM IPOLIECCe
TexHUKH palMoOHAIIbHOIO BO3/ICMCTBUS HA IapTHEpa
MexaHu3MBbI CKPBITOIO BIMSHUS Ha IIEPErOBOpax
BripaboTka anpTepHATHUB KaK yCIOBHE OTBETCTBEHHOCTH 3a MPUHATOE PEIICHUE
AHanu3 pe3yabTaToB [1EPErOBOPOB
[Tcuxosorust IpUHSITHS PEIICHUNA
Ilcuxonoruyeckuii TUIl y4aCTHHUKA IIEPErOBOPOB (OCHOBBI TPOHULIATEIIBHOCTH )
[ToTenunanbHbie 6Gapbepbl U IOMEXH B IIEPETOBOPaAX
Crpareruu ¥ TaKTUKH B IEPETOBOPHOM IPOIIECCE KaK TOTOBHOCTh K KOMMYHHUKAIIUU B
YCTHOH M MUCbMEHHOM opMax Ha TocyJapcTBEHHOM s3bike Poccuiickoit denepannu
[Icuxomorust oOMaHa Ha KOMMEPYECKHUX ITEPETOBOPAX
TeopeTrnueckue 0OCHOBBI Mpoliecca Meanaluu (oCPeTHUYECTBA HA TIEPETOBOPaX
HanmonaneHble cTUIM 1 0OCOOEHHOCTH KOMMYHHUKAIIMU Ha IEPETOBOPAX
[Icuxomnorus neperoBopoB B paMKax KOH(POHTAIIUU
KoHuenryanpHble MOAX01bI K TOHUMAaHUIO MIPOLIECCA PUHATHS PEIIECHUN
Tunonorust omMOOK MPHU MPUHATUH PEIICHUS
[Icuxonorus oOmMaHa: TUIBI U (PyHKUINN
Onenka 3¢ (eKTUBHOCTH PE3yJIbTaTOB MEPErOBOPOB
ANTOpUTM ITOMCKA U YCTAHOBJIEHUS] KOHTAKTA C IOTEHIUAIbHBIMU IApTHEPAMHU
WuTepecskl, MO3UIMU 1 MOTHBAIIMOHHAs cepa Ha IeperoBopax

S. IlepeyeHb OCHOBHOH M JONMOJHHUTEJILHOW y4eOHOH JHTEpPaTypbl, HEOOXOAUMO

JJIs1 OCBOEHMSI T CHUILIUHBI (MOIYJIA).

1.

5.1 OcHoBHas JiTEpaTypa:

BomnotoBa, A.K. Ilcuxonorus kommyHukanuid : moHorpadus / A.K. bomorosa, F0.M. XKykoB ; Bricimas
[Ixona Dxonomukn HanmonaneHeiii MccnenoBarensckuil YHUBEpCUTET. - MockBa : M3natensckuil 1omM
Bricmieit IIKOJIBI 9KOHOMHUKH, 2015. - 496 C. Pexnm Jocryna:
http://biblioclub.ru/index.php?page=book_red&id=439951&sr=1

Okcakycro, T.B. OCHOBBI MCHXOJOTHH JEIOBOr0 oOmieHHs : ydeOHoe mocobue / T.B. Dkcakycro ;
MununcrepctBo oOpasoBanuss u Hayku P®, IOxHb denepanpHblii  yHUBEpcuTeT, MHXEHEpHO-
TeXHOJIoTHUYeCcKas akamemus. - Taranpor : WznarensctBo FOxHOTO (hemepanmpHOTO yHUBepcuTera, 2015, -
161 c. Pexxum mocryna: http://biblioclub.ru/index.php?page=book&id=461885

Cyxux C.A. KoMmMyHUKaTHBHAs KOMIETEHTHOCTh JIMYHOCTH B o0meHnu. Kpacromap: Kybanckwuii roc. yH-
T, 2016

5.2 Jlono/iHMTeIbHASA JIUTEpaTypA:

1

2.

Tumuenko, H.M. TIcux0JIOrds ¥ STUKA AeI0BOro oouenus : Mogorpadus / HM. TumueHko. - 3-€ U31.,
crep. - Mocksa ; bepaun : Jlupekr-Meaua, 2016. - 480 c. - [DnekTpoHHBIN pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=439959 (30.11.2017).

Yanauuu P. Tcuxonorus saustaus. M,, -CI16. 2005.

5.3. [lepuoguyeckue u3IaHus:

Ilcuxosorndyeckuit KypHai

Bonpoce!l icuxonorun

Yenosek. CoobiiecTBo. YpapieHue
[Tcuxomornyeckne ucciaeaoBaHUs

[lcuxonorus. XKypHan Beicuiel nIkoabl 5SKOHOMUKH.
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6. IlepeyeHb pecypcoB HH(OPMANMOHHO-TEJEKOMMYHHKAIMOHHOH ceTu «WHTepHeT», B
TOM 4YHCJIe COBpeMeHHble TNpo(ecCHOHANBbHBbIE 0a3bl JAHHBIX M HMH(OPMAIMOHHBbIE
CNPABOYHbIE CUCTEMbI, HE00OXO0AUMBbIE /1JIsl OCBOEHUS M CUMILTUHBI

OnextpoHHas oubauoreunas cucrema Kyol'y http://www.kubsu.ru/node/

Onekrponnas 6ubnmuoreunas cuctema eLIBRARY.RU (http://www.elibrary.ru)/

ba3pl nanHbix  kommanun  «Mct  Bero»:  (mcuxonorudeckuii  kKypHasu,  BecTHUK  MIY)
http://dlib.eastview.com

OBC Koncynerant cryaenta [Odurmanphsiii caiit] — URL: http://www.studentlibrary.ru/
Kubepnennnka [Opunmansubiii caiit] — URL: https://cyberleninka.ru/

"Jlekroprym TB" - Buzeonekiuu Beayumx jgektopo Poccuu http://www.lektorium.tv/

WHctutyT npaktuueckoit neuxonorun [Oduimansabiii caiit] — URL: http://www.imaton.ru

7. Meronnyeckue YKa3aHus sl 00y4al0IIUXCHA M0 OCBOEHHUIO TUCHMILIHHBI

ITo kypcy npenyCMOTpPEHO IPOBEAEHUE JIEKLIIMOHHBIX 3aHATHI, HA KOTOPBIX TA€TCSI OCHOBHOM

CUCTEMATU3UPOBAHHBIA MaTepUall, MPaKTUIECKUX 3aHATUN

[Io xypcy npenycMOTpPEHO MpOBEACHHUE JICKUMOHHBIX 3aHATHM, HAa KOTOPBIX JAETCs
OCHOBHOH CHCTEMaTU3UPOBAHHBII MaTepHuall, IPAKTHYECKUX 3aHATHH
TEMBI JUISI CAMOCTOSATEJIBHOI'O U3YYEHUA

Nen/m | HammeHOBaHMe TEMBI KomuuectBo yacoB | ®opmMa U CpoKH
oT4eTa

Tema 1. IleperoBopsl Kak 8 Pedepat cenTsa6pb-

1 KOMMYHHKATHUBHOE COOBITHE OKTSOPb
Tema 2 Opranuzanus 6 [Inan nmpoBeneHus
MIEPETrOBOPOB IIOATOTOBUTEIHHBIX

3aJaHuN

Tewma 3 [leperoBopsl Kak 6 Kputnueckuit
pelieHre npooIeMbl KOHCIICKT
Pedepar

[To marepuany Kypca NUIIETCS] KpUTUYECKUN KOHCTIEKT. OCHOBHBIMH TPEOOBaHUSIMU KOTOPOTO
SBIISIETCS IGMOHCTPAIUS CTYJICHTOM YMEHHUSI pabOThI C pa3IMYHBIMUA UCTOYHUKAMHU TI0
npeJiaraéMbIM BOIIPOCaM, KOrjia CTYIEHT HE MPOCTO BOCIIPOU3BOIUT MHPOPMAITMOHHBIH
MaTepual, a BEIOUpaeT Ty HHpOpMaIHio, ¢ KOTOPOH OH COJUAAPEH U MPUBOIUT apTYMEHTHI B
IIOJIb3Y 3aHMMAEeMOM CBOEH MO3UIIMA OTHOCUTENIBHO JaHHOTO BOIIPOCA.
8. llepeyenb HHGOPMAIIMOHHBIX TEXHOJIOTHI, MCIIOJIb3YyeMbIX NPU OCYHIECTBICHUH
0o0pa3oBaTe/ILHOIO Mpolecca Mo JMCHUILINHE (MOYI10).

8.1 Ilepeyenb MHGOPMANMOHHBIX TEXHOJIOTHH.
Hcnonp30BaHNEe OUCKOBBIX 3alIPOCOB M BO3MOKHOCTEN MHTEPHET B paboTe C HICTOYHUKAMU
Hay4YHOU U yueOHo# mutepatypsl. Co3qaHue MyIbTUMEIUIHBIX MPE3eHTAIIUN pPe3yIbTaToOB
CaMOCTOSITENIbHOM pabOThI

8.2 Ilepeuenb HE0OXOAUMOI0 MPOrPAMMHOI0 O0ecTedeHusl.
Microsoft Windows 8, 10
Microsoft Office Professional Plus
KoMmiiekT aHTUBUPYCHOTO MPOrpaMMHOI0 00ecTIedeHuUs

8.3 IlepeyeHb HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM:

1. CnpaBouno-mipaBoBas cuctema «Koncynbrant [Tmrocy (http://www.consultant.ru)

2. DnektponHas oubimoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

www.biblioclub.ru

http://e.lanbook.com/

www grebennikov.ru

http://dlib.east view.com

http://www. elibrary.ru/
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9. MarepuajJbHO-TeXHHYECKAS

0aza, HeoOXxomumasi /I  OCYLIECTBJICHUSA

00pa3oBaTe/ILHOIO NMpoIecca Mo JUCHUILINHE (MOYJIIO0).

MaTepI/IaHBHO-TeXHI/I‘{eCKOC oOecrieueHne JUCLHHITIIIMHBI 1

Ne Bun pabor
OCHAIIIEHHOCTh

1. JlekMOHHBIE 3aHATUA | AYAUTOPUS [JIsl MPOBEACHHS 3aHATHI JIEKIIMOHHOTO THIIA,
(ayn. 416), yn. CraBpononbckas 149, ocHameHHas
MOOMJIBLHONH  MPE3CHTAIIMOHHOW  TEXHUKOW  (IIPOEKTOp,
KOMIIBIOTED) u COOTBETCTBYIOIINM MIPOTPaMMHBIM
obecneuenuem (I10), crenmamMmu y4eOHBIMH-TIOCOOUSIMH,
KOMIUIEKTOM y4eOHOI MeOesH; T0CKOH y4eOHOM.

2. [IpakTuueckue Ayautopus Ui NPOBEACHUS 3aHATUA CEMHUHAPCKOrO THIIA:
(cemuHapckue) ayn. 416, yn. CraBpononbckast 149; aynuropusi, ocHaleHHas
3aHATUS KOMILJIEKTOM y4eOHOW MeOenu; MOCKON yueOHOi; CTeHaaMu

y4eOHBIMU-TIOCOOMSAMH U MOOWJIBHOW IpPE3eHTALMOHHOMN
TEXHHUKOH (ITPOCKTOP, KOMITBIOTEP).

3. ['pymninoBsie AynuTopus s MPOBEACHUS TPYNIOBBIX U WHIUBUAYATbHBIX
(MHAMBUAYATbHBIC) koHcynbraruii  (yia. CraBpomoibckas 149); ocHaieHHas
KOHCYJIbTallUH Me0ennbio U paboYrMu CTaHIUSAMU C AOCTyNoM B MIHTepHeT

4. Texkymuii  KOHTpPOJb, | AyIUTOpUS  TEKYIIETrO0  KOHTPOJIS W INPOMEKYTOUYHOU
MIPOMEXYTOUHAS arrectaiuu  (yn. CraBpomnonbekas  149),  ocHameHHas
arTecTalus MPE3ECHTAlUOHHOMN TEXHUKOU " COOTBETCTBYIOIINM

MPOTPaMMHBIM 00ecTieYeHuEM

5. CamocrosiTenbHas Kabuner a1t camoctosteibHON paboThl (yia. CTaBpoImobcKas

pabora 149.),  oOcCHaIIEHHBIA  KOMIBIOTEPHOH  TEXHHUKOW ¢
BO3MOKHOCTBIO  MOAKIIOUeHUus K  cetu  «MHTepHeT»,
MporpaMMOil  DKPaHHOTO  YBEIWYEHUS UM  OOCCICUCHHBIN

JIOCTYTIOM B AJIEKTPOHHYIO0 HH(DOPMAIIMOHHO-00pa30BaTENbHYIO
Cpelly YHUBEPCUTETA.




