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1 ey v 3a1a4M U3y4YeHHU S TUCHUILTHHBI

1.1 llesb10 0CBOECHMS AUCHMILINHBI «Opranu3aius 1 MIaHuPOBaHUE e TEIbHOCTH MIPETPUITUI
cepBuca» - ()OPMHUPOBAHHE Yy CTYACHTOB OOILEKYJIbTYPHBIX M NMPO(PECCHOHANBHBIX KOMIIETECHIMNA IS
JNOCTUKEHHSI BBICOKMX MPAKTUYECKUX pe3yJlbTaToB B 00JacTH OpraHu3aldd U IUIAHUPOBAHUSA
JEATEIbHOCTH IIPEANPUATUN  CEpBHUCA, MPEJOCTaBUTh CUCTEMHBIE TPO(ECCHOHANBHbIE 3HAHUS,
KBJIM(UKAIIMOHHBIE YMEHUS M HAaBBIKM YNPABICHUS OpPraHU3alUsSMU HHIYCTPUHM CEpBHCAa Ha OCHOBE
M3y4YeHHs] COBPEMEHHBIX IPUHITUIIOB, METOJIOB U (PYHKIUH YIPaBICHHUS.

1.2 3agayy JUCHUILIMHLIL:

1) npuoOpeTeHHE CTYAEHTAMH OCHOB TEOPETHYECKMX 3HAHWH B OOJACTH OpraHu3allid |
IJITAHUPOBAHUS ACSITEIBHOCTU MPEANPUITHI CEPBUCA;

2) npUMEHCHHE CTYJAEHTAMH Ha MMPAaKTHKE 3HAHUN U YMEHHM, MOJYYEHHBIX B IIPOIECCe 00yUCHHS
o aucturuimae «Opranusanus U IIaHUPOBAHHUE JIEATEIbHOCTH IPEANPUATUN CEPBUCAY;

3) pasBUTHE U COBEPIICHCTBOBAHHE HABBIKOB MPUMEHEHHS CTYJACHTAMH Ha MPAKTUKE 3HAHUN U
YMEHUH, TOJIYYEHHBIX B TMpolecce OOydeHHs Mo AucHuIuimHe «OpraHuzanus W IUIAHUPOBAHUE
NEATEILHOCTH MPEIIPUATUHI CEPBUCAN.

1.3 MecTo AUCHMILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM NPOrpaMMbl.

I[I/ICHI/IHJII/IHB, «OpraHmauHs{ U IJIaHUPOBAHUC ACATCIIBHOCTU HpeI[HpI/ISITI/Iﬁ CCPBUCA» OTHOCUTCA K
nukiy BapuaruBHOW 4vacth (b1.B) ®demepaiibHOro rocyaapcTBEHHOro 00pa30BaTEILHOTO CTaHIApTa
Beiciero oopasoBanust 43.03.01 «CepBuc» ot 20.10.2015 r. Ne 1169. Huctummza «Opranuzanus u
IUTAHUPOBAHKUE JIEATSIBHOCTH TPEANPHUITANR CEpBHCa» SBISCTCS JAMCHUIUIMHOW 1O BbIOOpY. OHa
npernogaercs Ha 3 Kypce B 6 cemecrpe. YdeOHas paboTa TMO IJUCHUIUIMHE TPOBOAMUTCI B (opme
JICKIIMOHHBIX U CEMUHAPCKUX 3aHATUH, CAMOCTOSATEIBHON pabOThI CTYJICHTOB M KOHCYJIbTAIHA.

Hucnunnuna «Opranu3ans 1 MIaHupOBaHUE JEATEILHOCTH TIPEANPUITHI cepBUCay OazupyeTcs
Ha conxepkaHuu nucruiuinH: «['eorpadus cepBuca», «CepBUCHAS NEATENBHOCTHY», «MEHEIKMEHT B
cepBuce», «KMapKeTHHT B CEPBUCE» H JIP.

[Tony4yeHHbIe B X0ie OCBOEHUS JJTaHHOM JAWCIUIUIMHBI 3HAHUS, YMEHUS U CIIOCOOHOCTH MO3BOJIAT
CTY/ICHTaM CaMOCTOSITEIIbHO OPTaHW30BaTh IPOIECC CEPBHUCA, MPOBOAUTH BHIOOP PECYPCOB U CPEICTB C
ydyeToM TpeOOBaHMI moTpeduTens, a Takke IUIaHUPOBaTh IMPOU3BOJCTBEHHO-XO3SIMCTBEHHYIO
ACATCIIbHOCTD MPCANPUATUA CCpBHCA B 3aBUCHUMOCTH OT HM3MCHCHHA KOHBIOKTYPBI PbIHKA M CIpoOCa
noTpeduTeneil, B TOM YHCIE C YI€TOM COIMAbHOM MOJUTHKY rocynapcTBa. JlaHHas TUCIUTUIMHA SBISIETCS
HpeHHIGCTBYIOHIeﬁ JIs1 OCBOCHUA TaKUX OJUCHUIIJIMH KaK «BI/ISHCC-HHaHI/IpOBaHI/Ie B CCPBHCED, ((MCTOI[I)I
MPUHSATHS YIPABIEHUYECKUX PEIICHUN» U Ap.

1.4 IlepeyeHp IJIAHMPYEMBIX Pe3yJbTATOB O0y4eHHs MO AMCHUILIMHe «OpraHmzanus
IUIAHMPOBaHMe J1eSITeJIbHOCTH NMPeINPUSTHI cepBHCAY.

[Tpouecc uzyueHus: AUCUUILIMHBI «Opranuszanus U IUIaHUPOBAHHUE JEATENbHOCTH IMPEaNpHUSITHIA
CepBHCay HarpasieH Ha (OPMHPOBAHNE TIOJHOCTHIO MITH YACTUYHO 3JIEMEHTOB 00IIETPO(pECCHOHATBHBIX
1 npodeccuoHanbHbIX KomneTreHuui B cootBeTcTBUH ¢ @PI'OC BO no nanpasnenuto noarorosku 43.03.01
«CepBHuc».

BrimyckHuK foikKeH 001a1aTh cienyomuMe odnienpodeccuonanbHbiMu kKoMmeTeHIusamMu (OI1K):

OIIK-3: ['0TOBHOCTH OpraHM30BaTh MPOILECC CEPBUCA, MPOBOAUTH BHIOOP PECYpCOB M CPEACTB C
y4eToM TpebOoBaHUN mOTpedUTes.

BrinmyckHuK g0omKeH 001a1aTh ciaeyromumMe npodeccuoHanbHbIMu KomneTeHuuaMu (I11K):

IIK-2: TOTOBHOCTH K IIJAHUPOBAHUIO IPOU3BOJICTBEHHO-XO3AUCTBEHHON JAESITENBHOCTH
NPENpPUATHS CepBHCa B 3aBUCUMOCTH OT U3MEHEHUsI KOHBIOKTYPBI PBIHKA U CIIPOCa MOTPEOUTENEH, B TOM
qHCIIe ¢ Y4ETOM COLIMAIbHOM IMOJIMTHKHU FOCy1apCTBa.



Ta6n1/1ua 1- Pe3y.]'II>TaTI)I OCBOCHUA NUCHHITIINHBI ((OpFaHI/I3aI_II/I$I H INTAaHUPOBAHUC ACATCIIbHOCTH HpeI[HpI/IHTI/If/i CEepBHUCaA»

No Il/clcl){ﬁrelléi: O — B pesynbrare nzyuenus yueOHON AMCHUIIIMHBI 00y4YaOIUecs JOIKHbI
ILII. TeHIH (unn e€ yacTH) 3HATH yMeTh BJIA/IETh
1. OIIK-3 | 'oToBHOCTH OPraHM30BaThH — OCHOBBI OpraHu3aluu u — COCTaBJIATh — aHaJIM30M COCTOSHUSI PBIHKA yCIIyT
ponecc cepsuca, IpoOBOAUTH MJIaHUPOBAHMUS KpaTKOCPOYHBIC IIJIaHbI peruoHa
BBIOODP PECYPCOB U CPEJICTB C JeATeIbHOCTH CEPBUCHOM IEATEIBHOCTH;
y4eToM TpeOOBaHUIA NPEANPUATHI CEPBUCA, — ¢opMynupoBaTh LENH,
noTpeduTeNsA — pecypcehl CTaBUTH 3a7a4u, OIIPEIEIIATh
COLMOKYJIBTYPHOT'O IapamMeTphl IPOU3BOICTBA U
cepBuca nOoTPeOHOCTH B pecypcax
2 [1K-2 I'0TOBHOCTE K IUTAHUPOBAHMIO —  OCHOBHBIC TPUHIUIBI | — MPOTHO3UPOBATH CIIPOC M | —METOJaMH OPTaHU3alNU U
IIPOU3BOJICTBEHHO- 3¢ GEeKTUBHOTO IIpeUIOKEHUE Ha YCIIYTH, ITAHUPOBAHUS NE€ATEIBHOCTH
XO3SHCTBEHHOMW JICATEIBHOCTH NJIaHUPOBAHUS, MJIaHUPOBATh U3JCPIKKU U OpEAIpHUATHS CEPBHUCA,
NPEApPUATHS CEPBUCA B - MIPUHITATIBI (bMHaHCOBBIE PE3YIbTATHI — METOJMKOU pa3pabOTKu OM3HEC-
3aBUCHUMOCTH OT UBMCHEHUS AHAJIUTUYECKOUN JEATEIILHOCTU MPEAIPUATUS JIaga
KOHBIOKTYPBI PBIHKA U CIIpOCa TIESITEHOCTH CEpBHUCa;

noTpeduTenel, B TOM 4ucie ¢
Y4ETOM COLIMAJIBHOM MOJIUTHKH
rocyJapcTBa

— aHAJIM3UPOBATh COCTOSHUE
Y TEHJCHIIUHN Pa3BUTHS
pBIHKA cepBuUca




2. CTpyKTYypa U cofep:KaHue TUCHUTITHHBI

2.1 PacnipenesieHue TPYA0EMKOCTH JUCIHUIJIMHBI 10 BUIAM PadoT

OO6mmast Tpy10EMKOCTh TUCIMIUIMHBI cOcTaBisieT 3 3a4. ea. (108 4acoB), uX pacnpeeieHue 1o BU1aM

paboT mpeacTaBIeHo B TA0IHIIE 2.

Tabnuna 2 — O0mast Tpy10EMKOCTh AUCIUTUINHBI

Bun yaeOHO# paboThI Bcero Cemectp
4acoB 6
KonrakTHasi pa6oTa, B TOM YHcje 43,3 43,3
AyauTOpHBIe 3aHATHUS (BCEro) 32 32
3aHATHS JEKIIMOHHOTO TUIIA 16 16
3aHATHS] CEMUHAPCKOTr0 TUIIA (CEMHUHAPBHI, 16 16
MPAKTUYCCKHUE 3aHSATHS)
HNuas koHTaKTHasi padoTa 11,3 11,3
Kontpoins camocrositensHoM padotsl (KCP) 11 11
ITpomexyrounas arrectanus (MKP) 0,3 0,3
CamocrosiTesibHas paboTa, B TOM YHCJI€e 29 29
[IpopaboTka yueOHOro (TEOpEeTUYECKOro) 9 9
MaTepuaa
BeimonHeHue WHAMBH Ty aIbHBIX 3aaHUN 6 6
(moAroTOBKA COOOIIEHUH, TPE3CHTAIHI)
Pedeparusnas pabora 8 8
IToaroroBka K TeKyIemy KOHTPOJIIO 6 6
KoHTpoJab 35,7 35,7
IToaroroBka K 3K3amMeHy 35,7 35,7
OO0mas Tpy10eMKOCTh yac. 108
B TOM YHCJI¢ KOHTAKTHas 43,3
pabora
3a4. efl. 3

2.2 CTpyKTYypa IMCUHUIIUHBI:

Pacrnipenenennie Bu10B yueOHOM pabOThI U UX TPYJOEMKOCTHU O pa3fiesiaM AUCIUILIINHBIL.

Tabmuma 3 — Paznensl quctumineel, u3ydaemblie Ha 3 kypce 30O

S HaumeHnoBanue pasnenon KonnyectBo yacoB

% Bceero | AyautopHas | CamocTosATeNIbHAS

S pabota pabota

S J I13

1 | Opranuszanms JESATEIBHOCTH  MPENNpPUSATHS B 3 5 9 4
CHCTEME PHIHOYHON YKOHOMHKH

2 | Opranu3aiysi OCHOBHOTI'O IIPOU3BOJICTBA U
MIPOM3BOJICTBEHHON HH(PACTPYKTYPHI HA 7 2 2 3
NPEINpPUSATHIX CepBUCA

3 | Opranu3amus KOHTPOJIS Ka4ecTBa YCIyT U 8 9 5 4
IPOAYKITHH

4 | Opranu3zanus o0cayXKMUBaHUs OTpeOUTENeH 6 2 2 2

5 | Opranu3zanus 3apab0THOM MIIATHI HA MPEIMPUATUIX 8 5 9 4
cepBHUCa

6 | [lonsaTue muiaHMpPOBaHMUs, €TO 3aJa4l, OCHOBHBIE 8 5 5 4
IPUHIUIBI K METOJIbI




7 | Cucrema miaHOB NPEANPUATUS CEPBUCA, UX 8 5 9 4
B3alMOCBS3b
8 | IlnanupoBaHue MPOU3BOJICTBA U COBITA MPOAYKIIUH, 5 5 9 4
OKa3aHus yciayr
Hmoeo no oucyuniune: 16 16 29
2.3 Conep:xaHue pa3jieioB JMCUUILIAHBI:
2.3.1 3aHATHA JEKIMOHHOTO THIIA
Tabnuua 4 — Conep:kanue pas3iesoB AUCITUTUINHBI

% ®opmMma

=t HaumenoBanue Temaruka JIEKIIMOHHBIX 3aHATUI TEKYIIEeTro

& paszzaeina KOHTPOJISL

%

1 2 3 4

1 | Opranuzauus [Ipennpusitiue cheprl cepBuca Kak CaMOCTOSITEIbHBIN
JeSITeIbHOCTH XO3SICTBYIOLIU T CyOBEKT. OcHoBHbIE MIPU3HAKH,
MPEANPUATHS B CACTEME | ONIPENEISIIONIME  NPEANpUsITHE B COOTBETCTBUU  CO
PBIHOYHOM SKOHOMUKU | cienuukoii cepsl ceppuca. FOpuandeckas, Xo3siicTBeHHAs

U OTpaciieBasi OCHOBBI MPEATIPUATHN Cephl CepBuUCa.

Bunget u QopMBl  CEPBUCHBIX  OpraHM3allHil.
Knaccugukanmonnas xapakTepUCTHKA MPEIIPUATHI chephl
ceppuca:  (¢opma  COOCTBEHHOCTH, HalU4He  IPaB
IOPUAMYECKOTO JIMIa, BUJ U OPraHMW3allMOHHO-IIPABOBas
dbopMa IOpUANYECKOro JHIla, YPOBEHb CIICUATH3AINH, TUII
IIPOU3BOJICTBA U OpraHu3aIuu OCHOBHBIX
IIPOU3BOJCTBEHHBIX IPOLIECCOB, BPEMs IEHCTBUS, METOJBI
obcnmyxuBaHus  norpedurtenei, Qopma opranuzamuu, | Y, U, JI
MOIIHOCTb IPENNPHUATHS, NPEUMYIIECTBA M HEJOCTATKH
MaJjioro 6usHeca.

[lopsinok  opranuzauuud  npegupusTus.  MeTtonbl
OpraHu3aluu HOBBIX MIPEeANPHUATHIH. Drarbl
OpPraHU3alMOHHO-TIOATOTOBUTEIBHON paboThI npu
YUpeXJIeHUUu HoBoro mpenmpustus. [ocynapcrBeHHas
perucTpanys NPEANPUATHI. YUPEIUTEIbHbIE TOKYMEHTHI.
@opMUPOBAHHUE YCTABHOTO KamuTajla. BHAbI OCHOBHBIX
(bOHIIOB.

[Tokazarenu AESITENbHOCTH MPEANpUATHN  cepsl
cepBuca: MNpuObUIb,  peHTA0eNbHOCTh,  (OHIO00TIAua,
(hOHI0EMKOCTH, (POHIOBOOPYKEHHOCTh H JIP.

2 | Opranuzanus OCOOEHHOCTH JIEATENIBHOCTU TNPEeAnpusaTuil  chepbl
OCHOBHOTO cepBuca. OCHOBHbIE OCOOEHHOCTHU pbIHKA yciyr. CTpyKTypa
IIPOU3BOJICTBA U IPEIITPUATHSL. Ob6mas CTPYKTYpa pEANPUITHS.
MIPOU3BOJICTBEHHOM Hanpasnenus neaTeIbHOCTH IPEANPUITHSI B COOTBETCTBUU C
HH(PaACTPYKTYpHI HA (G yHKIIMOHATHHBIMU 00JacTsIMH. OpraHu3zaluoHHbIE
MPEeNNpUATHIX CEPBHUCA | CTPYKTYpHI annapaTa yrnpaBieHUs MPeANPUSTHIMHU.

Mogens npennpusaTus cepsl cepBuca Kak oTkpbitoit | Y, U, JI
cucTteMbl. KOMIIOHEHTBI, CBOMCTBA M  OCOOEHHOCTH
CEpBUCHOM cHCTEMBL. Mogenn KOHLENUUH MapKETUHIa
YCIIYT.

[Tpennpusitie cdebl cepBuca Kak NMPOU3BOIACTBEHHAs
cuctemMa. (OCOOEHHOCTH  MPOU3BOJCTBEHHBIX  CHCTEM.
CocTaBisifoliie  MOJAEIN IPOU3BOJICTBEHHOM CHCTEMBI.
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Pecypcel npeanpusiTis. IKOHOMUYECKH OTEHIMAT (PUPMBI
u (akropel ero omnpenenstonme. I[IpeobpazoBarenbHble
IIPOLIECCHI B TPOU3BOJCTBEHHON CUCTEME.

IIpon3BOACTBEHHO-TEXHOIOTNYECKAS CTpYKTypa
npeanpustus. [[pou3BoCTBEHHbIE CTPYKTYPBI IPEATPUITHI
cheppl cepBuca U  uX pecypchl. DopmmpoBaHue
MIPOU3BOJCTBEHHON CTPYKTYpbl Hpeanpusatus. TexHuko-
NIPOM3BOJICTBEHHAs 0a3a MPEIIPUSATHS.

Opranuzanuss W YIOpaBIE€HUE IPOLECCOM OKa3aHUS
ycayr. IIpou3BOACTBEHHBI U TEXHOJIOTMYECKUN MPOLIECCHI.
Crpyktypa mpoueccoB oka3zaHus yciyr. (OCHOBHBIE,
BCIIOMOTaTENIbHbIE U 00CTY>KUBAIOLIUE MPOIECCHI. DJIEMEHTHI
MIPOLIECCOB ~ OKa3aHus yciyr. @DakTOpHbIE 3JIEMEHTHI
OpraHU3alMOHHON CTPYKTYpbl. PanroHanpHas opraHu3anus
mpoleccoB okazaHusi ycayr. Ilpomeccel COTpYIHUKOB
KOHTAKTHOW 30HBI, TPOLECCHl OOCITY)XHBAaHUS KIMEHTOB:
CXEMBbl Ipoliecca MNPUHATHS 3aKa3a KIHWEHTa, IMPOLECCHI
nponax. Ilokazarenmn OLEHKM ypOBHSA  OpraHu3alvu
OCHOBHOT'O MPOU3BOJICTBA.

Opranu3zanus KOHTPOJIS
Ka4ecTBa yCIyT U
MPOAYKITUH

Xapaktepuctuka mporecca oOciayxkuBaHus. Poib
oOCiy’)KMBaHUsL s OpednpusTuii  chepbl  cepBuca.
CymHocTHas XapaKTEepUCTHKA IpoIecca OOCITyKUBAHHS:
o0CIly’)KUBaHUE, HENOCPEICTBEHHAs CYILHOCTb paloThl,
atMocepa obOmenus. Crnenumduueckue 0COOCHHOCTH
nporecca oOcnyxkuBaHus. EcTecTBeHHBbIE NPOTUBOPEUMS
MEXly MHTepecaMu PEIPUsITHI, OKa3bIBAIOIIUX YCIYTH, U
ux u norpebutensMu. OCHOBHblE LEeNH PpaboOThl C
norpeburenemM.  @DaxkTopbl, BIUSIOLME HaA  MpOIECC
oOcnyxuBaHusi U ero 3¢ ¢pexkTuBHOCTb. [IpUUMHBI OTKa30B
KJIMEHTOB. PUCKH, C KOTOPBIMH CTaJIKUBAIOTCS MOTPEOUTENH
YCIIYT.

OCHOBBI U NPUHIUIBI OpraHU3alUu 00CITYXUBAHUS U
MEponpHusATHs MO uX peanuzauuu.  OOLIENPUHSATHIE
IIPUHIIMIIBI COBPEMEHHOT0 cepBuca. [ [puHIINIIBI opranu3anmuu
oOcnyxuBaHus. XapakTepucTuka norpeOuteneit. Luka
yOpaBiI€HUS B3aUMOOTHOUIEHUSIMM C  HOTPEOUTEISIMHU.
Peanun3zanus NpUHIMIIOB OpraHU3aluy 0OCTyKUBaHHUSL.

IloBbI1IEHNE 3¢ (HEeKTUBHOCTH o0cCTyKHBaHUS.
Opranuzanusg Tpyda COTPYOHUKOB KOHTAaKTHOW 3OHBI.
OcreTuka 00CIyKUBaHUA. Y IpaBI€HHUE CIIPOCOM B OUEPEISIX.
PaGota ¢ kamobamMMm W TPETEH3USIMHU  KIHMEHTOB.
XapakTepucTuka CYIIHOCTH OOCITY)XKHBAaHUS — MOMEHTHI
uctuHbl. CtanaapTel o6cayxuBanus. OCHOBHBIE TPUHIIMIIBI
U TIPUEMBI YIPaBJICHUS KJIMEHTCKON 6a30i.

Xapaktepuctuka (GopM M METOAOB OOCITYyKMBaHUSI.
Knaccugpukanus ¢opm obcmyxuBanus. [IporpeccuBHble
¢dopMmbl 00cyx)uBaHus. COBEpLUICHCTBOBAHUE OpPTraHU3AIMU
OOCIIy’)KMBaHUS:  OCHOBHBIE  NPUHLUMIBI M MPHEMBI
YIOpaBJICHUS KIMEHTCKOW 0a30i; (popmupoBaHue oOpaTHOM
CBSI3M; ONITUMH3AIIMS MEHEKMEHTA JKaJl00.

Opranuzanus
o0cITy>)KUBaHUS
noTpeOuTenei

3HAUYUMOCTb IIPOLIECCOB YIPABIICHUS NEPCOHAIOM IS
OpraHu3aIu JesATEIHLHOCTH CepBUCHOW ¢upmbl. [lemouka
MOJTy4eHUs 10X0a B chepe yCayr.
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Cnemuduka paboThl TMepcoHala W €ro pojib B

YIOBJIETBOPECHUH noTpebHOCTEH KIIMEHTA.
[TpodeccuonanbHoe ToOBeneHHE pabOTHHUKA chEpbl YCIIYT.
Kputepun KYJIBTYPHOTO YPOBHS CHEIHAIHNCTOB.

@OyHKIMOHANBHAS CIELUAIN3alus IepcoHaNa CepBUCHOU
¢upmbel. OcoOEHHOCTH TpyJa COTPYIHUKOB KOHTAKTHOM
30HBI.

KauectBo Tpyna nepcoHana, €ro HOTEHLUUAIbHBIE U
peanbHble XapaKTepUCTUKU. DaKTOpbl, BIUAIOIIME Ha
WH/IMBUYalIbHOE TIOBEACHHUE U A(PPEKTUBHOCTH PAOOTHUKOB.

dopMupoBaHue TpeOOBAaHUN K MEPCOHATY CEPBHCHOM
bupMbl. AHanM3 copepikaHusl paboThI, JOMOJHUTEIbHBIE H
KkBanMpuKaMoHHbIe TpeOoBanus. [Ipodeccuorpamma (kapra
KomreTeHTHOCTH).  lIpodeccuonanbHble,  JenoBble |
COLMAJIbHbIE KOMIIETEHTHOCTH COTPYJHHKOB CEPBHCHOM
¢upmbl. DopMupoBaHHue KyIbTYpbl 00CTYKUBAHUS.

Opranuzanus Tpyaa Ha IpeanpusTHIX chepbl cepBUca.
®yHKUMU opraHu3anuu Tpyaa. ¥Ycnosus tpyaa. ConuanbHo-
IICUXOJIOTHYECKUE (akTopBHl. IIpou3BocTBEHHO-
TEXHUYECKHE (DaKTOPBI: TEXHUKO-TEXHOJOTHUeCKue. UeThipe
creunuyeckux rpymmsl yCIOBUH Tpyaa.

[Togxomp! K yrpaBJIEHUIO TIEPCOHAIIOM B cepe YCIIyT.
PexpyTtusr u ot6op nepconana. Mero sl 0T60pa nepcoHaa.
MotuBanus Ttpyna. @OpMBI M CHCTEMBI OIUIATHI TPYAA.
Tpynoas aganranus. Atrectanus nepcorana. O0ydyeHue u
pa3Butue nepconana. Cucrema, opMbl U METOABI O0yUEHHUSI.
CoBpeMeHHbIE CTTOCOOBI OPraHU3aluu TPY/IaA.

Opranuzanus
3apaboOTHOM TJIaThl Ha
NPEAIPUATUAX CEPBUCA

[TorsiTie  BHYTPU(UPMEHHOTO IUIAHUPOBAHHS B
yCcIoBUSAX pbIHKA. OCHOBHBIE TOHSATHUS: TJIAHUPOBAHUE,
MpoIecC  BHYTPU(DUPMEHHOTO  TUIAHUPOBAHUSA,  IIETH
npennpusaTust chepsl cepBUca, 3alaydl  TJIAaHUPOBAHUS.
AOCOIIOTHEIE ¥ OTHOCUTCIBHBIE MOKA3aTeIN ACATEILHOCTH
npennpusaTuii chepsl cepprca. OyHKINH MITaHUPOBAHUS.

OOmass Mozenp IUIAHUPOBAHUS: XapaKTepUCTUKA
mpolecca JIOJITOCPOYHOTO TIAHUPOBaHUS (CTpATETHYECcKOe

IUTAHUPOBAHUE); CPEIHECPOYHOE IUIAHUPOBAHME;
KPaTKOCPOYHOE IUIAHUPOBAHHUE.
I'omoBon KpaTKOCPOYHBIN IIJIaH. OcHoBHbIE

MIOKAa3aTeNH U apaMeTphl 110 BUaM TIAHUPOBAHUS.

CucreMa IIaHUPOBAHMSI HA TPETPUSITHH.

[TpyHIMNIBl ¥ MeTOABl IUIAHUPOBaHMA. [IpMHIMIEBI
IUTAaHUPOBaHUs. MeTo bl MJITaHUPOBAHUSI.

CucremMa mIaHOB MNPENUPUATHS M TOPAIAOK HX
peanu3anuy. XapakTepUCTHKA MJIAHOB MPEANPHUATUS ChEpBI
ceppuca IO  HMX  OKOHOMHYECKOMY  COJEPKAHMIO
JUIMTEILHOCTH TUIAHOBOTO NEPHOJIA.

Otamnbl pa3pabOTKU IUJIaHAa NPeanpusTUs. AHalu3
UCXOJHBIX TMO3UIMHA TNpeanpusTus: aHaau3 (aKTOpOB
BHEIIHEW  Cpenpl; aHalu3  BHYTPUIPOM3BOACTBEHHBIX
BO3MOXKHOCTEH Npeanpuarus. AHalu3 CHUIBHBIX U CJIa0BIX
CTOPOH JEATEJBHOCTU NPEANPUATHS U €ro BaKHEHIINX
KOHKYPEHTOB. PazpaboTka  ONTUMaNbHBIX  IJIAHOB
OPEIIPUSATHSL.




CTpyKkTypa TEKyIIero IulaHa Npeanpuarus chepbl
YCHYT. Metonasl COCTABJICHHS  TEKYyIIUX  IUIAHOB
npennpudatusi. OCHOBHBIE pa3jieiibl  TEKYIIero IulaHa
npennpusaTast chepbl YCIyr: IUIaH pean3alud padoT u
YCIYT; IUIaH MIPOU3BOJICTBA; I1aH MAapKETHHI;
WHBECTUIIMOHHBIN IJ1aH; ()MHAHCOBBIN IIaH.

[TokazaTenu OeATEILHOCTH MPEANPHATHN  cepbl

cepBuca: pUObBLIb, pEeHTAa0CTHHOCTD, pa3uyHbIC
KO3 PHUITUEHTBI peHTa0eIbHOCTH, KO3 PUITEHTBI
IUIaTEKEeCIIOCOOHOCTH, MOKa3aTeNH JTUKBHUTHOCTH,

KOA((UIMEHTHI TUIaTeKEeCIIOCOOHOCTH, TOKAa3aTeNId OLIEHKH
YPOBHSI OpraHU3alliid OCHOBHOT'O IIPOM3BO/ICTBA.

IlousTue
[JITAHUPOBAHUS, €r0
3aJla41, OCHOBHEBIE
MIPUHIIUTIBI K1 METOTbI

dopMUpPOBAHUE TOBAPHOM TOJUTUKU  CEPBUCHOM
bupmbl.  ACCOPTHUMEHT yCIAYyr H  €r0  DJIEMEHTHI.
AccopTuMeHTHas KOHLIETIUS U (DaKTOPBI €€ ONpeAesIolIue.
CerMeHTUpPOBAaHUE PBIHKA CEPBUCHBIX YCIYT. AHamu3

KOHKYypeHTOB. ~ KOMIOHEHTBI ~ CHCTEMBI  YINpaBIICHUS
acCOPTUMEHTOM. JKM3HEHHBIE UK YCIIYT.
dopMHUpOBaHUE MOJIeTeH-TIPEI0KCHU . Tunst

HOBUHOK, IPUYMHBI HEYJ]a4 U YCI€Xa HOBBIX MPEITOKECHHI.
[TpuHIMIIBL 11eJ1ec000pa3HOCTH u MaKCHMaJIbHOU
110J1e3HOCTH. OCHOBHBIE U BTOPOCTENIEHHbIE (PYHKIIUU YCIYTH
u cepBuca. Ponb crammapruszauumu u auddepeHumanyu B
BbIOOpE TOBapHON mMONMUTUKH. POPMUPOBAHUE CEPBUCHOMU
noautukd. [lapameTpsl  ypoBHsA  KadecTBa  CepBHcCA.
Kareropum  BaXXHOCTM  3JEMEHTOB  OOCIIYy>KMBaHMSL.
Kputnueckne mnapamMeTpsl CEpBHUCHOTO  OOCITY>KUBaHMUS.
ITponecc pa3zpaboTku 00beMa 1 KaueCTBa CEPBUCHBIX YCIIYT.

CucreMa ImjIaHoB
TIPEATIPUSTHS CEPBHUCA,
HUX B3aUMOCBS3b

[InanupoBaHue UW3JEpKEK MpelnpusiTuil  chepbl
cepBuca. Ce0ecTOMMOCTh yCIyT. 3aTpaThl: €AMHOBPEMEHHBIC
(uaBecTHIMH) UM Tekyue (uznepxku). Kiaccuduxanms
U3JIEpKEK Ha BHIMONHEHHEe yciuyr. (Cmera HaKIaTHBIX
pacxo/ioB.

CoctaB  3arpaT, BKJIIOYaeMbIX B  IIJJAHOBYIO
cebecTouMocTh ycayr. CTpyKTypa KalbKYJISIIIMOHHBIX CTaTel
3aTpart Ui TpeanpusaTHiA cepsl cepBruca. CMeTa HaKIaTHBIX
pacxogoB. Cmera 3aTpaT Ha HPOMU3BOJCTBO. MeTobl
HAYMCIICHUS] aMOPTU3AIMOHHBIX HAYHUCIICHUH.

OcobenHoct  (OPMUPOBaHUS IIEHOBOM TMOJIMTHKH.
[TpoGnembr 1 (akTophl 1MIEHOOOpA30BaHMSA, JACUCTBYIOIIHME Ha
poiHKe yciyr.  KiroueBble  BOIMpPOCHI  LIEHOOOPA30BAHUSL.
BuyTpenHue u BHelHuE (akTopbl IIEHOOOPa30BaHMs: YPOBEHb
U XapakTep CIpoca Ha yCIIyTH; IeTEPMUHAHTbBI BA)KHOCTH LIEHbI
U CTENICHb YYBCTBUTEIFHOCTH KIIMEHTA; KOHBIOHKTYpA PHIHKA;
KOHKYPEHIIMS; 1IEJeBble YCTAHOBKM TPOAYLIEHTA, 3Tallbl
YKU3HEHHOTO [IMKJIa MOJIEIIEHN MPEIJIOKECHHIA.

Cucrema neH B cepBuce. Knaccudpukanus mnes. Llenst
0 TIETIEBBIM CYOBEKTaM TPOHM3BOJICTBEHHO-YKOHOMHUYECKUX
OTHOIIEHWH. Buapl 1leH MO TOBapHOMY MpHU3HAKY, IO
TEXHOJIOTUH (POPMHUPOBAHUS, M0 MPU3HAKY KOHKYPEHIIMH B
chepe TpodecCHOHATBLHOTO OOCTYKMBaHUS, MO TPU3HAKY
yOpaBieHUS  BOCHPUATHEM, MO  MPOU3BOACTBEHHO-
HKOHOMHUYECKOMY NPHU3HAKY.
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CTpyKTypa 1I€HOBOM KOPIIOPATUBHOM MOJIUTHUKU:
LIEHOBBIE YPOBHHU, LIEHOBAsA JUCKPUMUHALIMS, FTACTUYHOCTD U
nuddepeHnmaus neH.

MeTo st 11IeHO0Opa3zoBanus Ha ycyru. COCTaBIISIFOIIHE
IEHbl Ha YCIYTU: U3JIEPKKH, MPUObUIb, CKUIKA WIH
HaaA0aBKH, HAJIOT Ha JOOABICHHYIO CTOMMOCTD. BUTBI CKUIOK
Y HAIlCHOK C HOMMHAJIbHBIX IIeH Ha YCIYTH.

[InanupoBanue
IIPOU3BOJICTBA U COBITA
MIPOAYKLIMH, OKA3aHUS
ycayr

KauecTBo — OCHOBHOE TIOHATHE M OIpPEIEICHUE
(tepmuHONIOTHS B oOjacTu KadectBa). I[IpoOnembl u
0COOEHHOCTH OIpeJeNieHHsT KayecTBa B cdepe cepBuca.
CyObeKTHBHBIE U OOBEKTHBHBIE KOMIIOHEHTHI KadecTBa.
IToxasaTenu u kpurepuu Kadecrsa ycnyr. KoHnenryanbHas
MOJIeNIb KadyecTBa cepBuca. bpemb B 00CIy)XMBaHUU MU
YAOBJIETBOPEHHOCTD norpeOuTeneii. IIpynunnHHO-
CJIEZICTBEHHBIE CBSI3M, O0ECHEUMBAIOIINE KAauye€CTBO YCIYT.

JleTepMuHaHTBI KayecTBa CEPBUCA U UX COCTABJISIOIIME. Y, JL 1
[Tponiecc ympaBnenust kauectBoM. [IpuHUIMIB U
MOJXOJbl K JOCTH)KEHHIO KauecTBa. [loBpllIeHHE KadyecTBa
yCIyT, COBEPLICHCTBOBAHME CEpBHUCA M €ro TEXHOJOIHUH.
[IpyHUMIIBI BOCCTAHOBJEHMSI YCIAyrd. lapaHTuM YCIyTH.
Kareropun mnorpeburenbckoil neHHocTH. DopMupoBaHUE
CUCTEMBI yJIOBJIETBOPEHHUS Kano0 U npereH3ui. [IpuHiunel
MEHEDKMEHTa KauecTBa.
[Tpumeuanue: Y — ycTHBIi onpoc, JI — nekuus-nuckyceust, M — nadopmaioHHast JTeKIHs
2.3.2  3aHATHS CEMHHAPCKOT0 THIA
Tabmuma 5 — Conepxanue pa3aesioB TUCIUTITHHBI
. dopma
No HaumenoBanue TemaTuka NpakTHYECKUX 3aHATHH TeKyIero
paszena (cemMuHapoB)
KOHTPOJIS
1 2 3 4
1 |Opranuzanus Pemenne KOHKpETHOM 3a1auM «XapaKTEPUCTHUKA Pa3IMYHBIX
JeSITeIbHOCTH BUJIOB MPEAIPUATHIN P
OPENIPUATHS. B CHCTEME
PBIHOYHON YKOHOMHUKH
2 |Opranusamus ocHoBHOro |KomanmHas MpaKTUYeCcKast pabora «CTpyKTypa
IIPOU3BOJICTBA U IIPOU3BOJICTBEHHBIX IPOLIECCOB)»
MPOU3BOACTBEHHOMN P
UHPPACTPYKTYpPHI HA
PEPUITHSIX CEpBHCA
3 |Opranmzanus koHTpoas (1. Juckyccmsi W OOCY’KI€HHE  CAMOCTOSITEJIBHO
KayecTBa yCIyr U MO/ATOTOBJICHHOI'0 KOHKPETHOI' 0 NPAKTHYeCKOro
IPOAYKIIMH MaTepHaJia 1o HallpaBJICHUSM:
[IpoGembl, BOZHUKAIOIINE IPU OKa3aHUU YCIIYT, U METOJIbI UX
paspeleHusl.
@DaxTOopHl, BAUSIOUINE HAa TPOLECC OOCITYKUBAHHUS. P

HeratuBHoe BocnpusTHE YCIYT MOTPEOUTEIEM.

[IpuunHbl, npensTCTBYyIOIIKME OOpalleHui0 noTpeduteneil B
CEpBUCHYIO GUPMY.

[IpuBnedyeHue KIMEHTA.

VYnpaieHue cupocoM B OUepessx.

Pucku, ¢ KOTOPBIMH CTJIKMBAIOTCSA NOTPEOUTEIH.
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CrangapThl NOBEAECHUS.

MeTtost paboThI ¢ xago0amu.

(Bo3MOxHO Hctioab3oBanue «Study Casey).

2. OcBoeHHE TEXHOJIOTHH METO/a pPa3padoTKu U aHAJIM3a
npouecca B3aHMOJeHCTBHSL TOKYyNaTeJisi W TPOAaBIa
«IloTpeduTenbcKkuii cLeHapui» (mocnenyroriee
BBITTOJIHEHUS] CAMOCTOSITEIIbHON paboThI).

Opranuzanus
00cITy>)KMBaHUS
norpeoureneit

1. OcBoenne MeToJa NAPHBIX CPAaBHEHMH s pEILCHUs
MPaKTUYECKUX 3aJad [0 OpraHu3aluu  JeATE€IbHOCTH
HNPEANPUATUI CEpBUCaA.

2. Pemenne mpakTuyeckoi 3agauv no ¢GopMHPOBAHUIO
TPeOOBaHMH K  NEePCOHAJNY  CepBHCHON  ¢upmbl
«CcoCTaBJIeHUE MPO(ecCHOrpaMMbI».

1o 3amaHHOMY BUY €SI TEIBHOCTH BBIIIOJIHUTH!

— aHanu3 cnenuduku padoThl MEpCOHaIa B COOTBETCTBUU C
XapaKTepUCTUKOM  OKa3bIBAEMBIX  YCIYI;  OINpPEAEIUTh
KaueCTBEHHYIO ¥ KOJIMYECTBEHHYIO MOTPEOHOCTD B IEPCOHAIIE;
— paspaboTtath HAO0Op KBATM()UKAIMOHHBIX W JIMIHOCTHBIX
XapaKTEPUCTUK HJICATBHOTO COTPYJHUKA B 3aBUCHMOCTH OT
ero (pyHKIIMOHAIBHBIX 00sI3aHHOCTEH;

— BBITMOJHUTh PAaHXUPOBAHHUE U BHIOPATh HanboJee 3HaUUMbIE
npodeccuoHaIbHbIE, AEJOBbIE M COLMAIbHBIE KOMIIETEHIINH,
WCIIOJb3Ysl MAaTPUILy NTAPHBIX CPABHEHHIA;
—  COCTaBUThb  NEPEYEHb  OCHOBHBIX
KOMIIETEHIINI COTPYIHUKA.

COCTaBJIATOIINX

Opranuzanus 3apaboTHOM
TUIaTHI HAa MIPEATIPUATHSX
cepBuca

1. OcBoeHnme MeTOAa aHAJIM3a KaTeropuM 3JIEMEHTOB
o0cIy)KMBaHHUsI, B  COOTBETCTBUM €  KOHLENUUEHN
«HEUTpanpHbIX 30H» Y bepHapaa, THUIOJIOTMM 3JIEMEHTOB
obcnyxuBanus E. Kenorra u H. Tepmxena u mogenu H. Kano.
OcBoeHMEe TEXHUKH OIpoca MOTpeOuTenei.

2. PemeHue mnpakTH4YecKOH 3aJauydM 1o pa3padoTke
ACCOPTHMMEHTHOM KOHUENIMH CEPBUCHON (pHMPMBI.

[TousTue IJIaHUPOBAHUA,
€ro 3aga4du, OCHOBHBIC
MNPUHIHUIIBI 1 METOABI

dopmupoBaHue nokasaresien TEXHUYECKOTO U
(YHKIIMOHATILHOTO KauecTBa ycayr «Mo3roBoi MITypM.
dopMyIupoBaHHE CYITHOCTHOW XapaKTEPUCTUKU KPUTEPHEB
KayecTBa CEpBHCa B COOTBETCTBHHM C 3aJaHHBIM BHJIOM
JeSITeIbHOCTH: MpPEIBApUTENIbHBIA  ONpOC MOTpeOUTeNeH,
rpynnosas paboTa, TUCKYCCHSL.

MeTtob1 paboThI ¢ jxanobaMu

P,C

CucremMa mJiaHos
NpEANPUSITHS CEPBHCA, UX
B3aNUMOCBA3b

1. Jlemomast wurpa (meGaThl)
NEATENBHOCTD NPEATIPUATHUSY.
2. Pemenne 3amau mno TeMe «Pe3epBbl
3G EKTUBHOCTH EATETBHOCTH MPEIIPUSTHS.

«HyxHO 1M 1UIaHUpPOBATH

ITOBBIIICHUA

P,C

[InanupoBanue
IPOM3BOJICTBA U COBITA
MPOYKLIUH, OKa3aHUS

yCIIyT

AHanu3 TOTpeOHOCTH U pa3paboTka  cHeHu(pUKauu
MaTEpUaJIbHBIX PECYPCOB Ul OpraHM3aluu Ipolecca
OKa3aHMs YCIYT'M: pPACXOJHBIE MaTepUallbl, aKCeccyapsl,
npodeccHoHaIbHOE o0opy/J0BaHUE. XapakTepucTuka
HOMEHKJIATypbl  3aTpaT (M3IEpKeK) Ha  TEXHHYECKOe
BBINOJIHEHUE YCIIYTU U CEPBUCHOE OOCITY)KHBaHUE. DIIEMEHTHI
3aTpar, CMeTa 3aTpaT Ha IMPOU3BOACTBO, CMETa HAKJIAaJHBIX
pacxoJoB.

[Tpumeuanue: I1 — moaroroBka u 3amnuTa npe3eHTanui, P — pedeparuBnas padora, C — ceMunap-
JUCKYCCHUSA
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Tabmuma 6

2.3.3 JIaGopaTopHbIe 3aHATHS.
JIaGopaTopHBIe 3aHATUS — HE TIPEyCMOTPEHBI.

2.3.4 IlpuMepHasi TeMATHKA KYPCOBbIX padoT.

1. AHaiu3 COCTOSIHUS PhIHKA CEPBUCHBIX YCIIYT (rOpoja, Kpasi).

2. AHaiu3 TCHACHIUI Pa3BUTHUS CEPBUCHOM JIEITEILHOCTH (ropoia, Kpasi).

3. Opranuzanusi TNPOU3BOACTBEHHOIO TMpollecca M IMpoIecca OKa3aHUsl YCIYT CEPBHCHOTO
HIPEAIPUATHSL.
4. KoHuenTtyaiabHble OCHOBBI IPEANPUHUMATENIBCKON NESATEIbHOCTH B TOCTUHUYHOM (WJIM MHOM)
OusHece.
5. Meroibl OLIEHKH IPEAIPUHIMATENBCKOIO PUCKA U €r0 CHUXKEHHUs B cepe cepBuca

6. busHec-naHUPOBAaHUE B CEPBHCE.

7. OneHka 3¢ (eKTUBHOCTH AESATEIbHOCTH MPEIIPUATHI COLMANbHO-KYIbTYPHOTO CEpPBHCA.

8. IlpobaeMbl HHBECTHIIMOHHOM IS TETFHOCTH CEPBUCHBIX MPEANIPUIATHN B YCIOBHSIX COBPEMEHHON
Poccun.
9. IIpobaeMbl cTpaTern4ecKoro ¥ BHYTPU(GUPMEHHOTO TUNIAHUPOBAHUS B chepe Typu3Ma.

10. ITpobaema popMupoBaHMs JOXOJO0B U OLEHKH YPOBHS PEHTA0EIbHOCTH NPEIPUATHUS CEPBHUCA.
11. TInanupoBaHUE MapKETUHIOBOMN AESTEIbHOCTU CEPBUCHOIO IPEIIPUSITUS.

12. Pexnama u popMHUpOBaHUE CIIpOCa HA YCIIYTU NPEANPUATHS B COLUAIBHO-KYJIBTYPHOHU cdepe.
13. Crnenuduka opraHu3anuy UCIOIb30BaHMs (PUHAHCOBBIX PECYpPCOB HA MPEIIPUATHH CEPBHCA.
14. Crnenuduka opraHu3alnuy JOTUCTUKH CEPBUCHOTO MPEIIPUATHSL.

15. Crnemuduka OeHKH KOHKYPEHTOCIIOCOOHOCTH MPEAIPHUITHS CEPBHUCA.

16. XapakTepHCTHKA TOCTHHHYHOrO OM3Heca (ropoja Wik Kpas).

17. IleHoBas MOJUTHKA HA MPEANPHUATUIX CPEpPBI YCIIYT.

18. OcoGeHHOCTH OLIEHKH KauecTBa YCJIyT B TYPUCTUUYECKOM OM3HECE.

TeMbl KypcOBBIX pabOT SIBJISIOTCS BApUATUBHBIMU M MOTYT YTOUHATHCS CTYAEHTaMH B 3aBUCUMOCTH

OT 0COOCHHOCTEH OpraHM3aliy, Ha IpHMepe KOTOPOH MUIIETCs] KypcoBas padora.

2.4 IlepeyeHb Y4eOHO-METOAUYECKOr0 O0ecme4YeHHs [JII CAMOCTOAATEbHONH PadoThI
o0yuawmuxcss no aucuumiauHe «OpraHu3anus ¥ IVIAaHUPOBAHHME [ESAITEJIbHOCTH MpeanpusaTHii
cepBHCa»

— IlepedyeHr y4eOHO-METOIUYECKOTO OOECIEUYCHHUS MJISI CaMOCTOSTEILHON pPabOTHI

o6yqa10mnxc;1 110 JUCIHHUITIIMHE

No HaumenoBanue [Tepeuens yueOHO-METOAMYECKOTO O0ECTICUeHUS JUCIUILTHHBI
- paszaena T10 BBITIOJTHEHUIO CAMOCTOSTEIILHON paOOThI
1 2 3
1. |Opranuzamnus 1. Cemurna3zos,
eI TEILHOCTH B.A. Opranuzanus u TUIaHUPOBAHUE JIEATETLHOCTH MPEINPUATHNA CepBHUCA !
NPEANPUATUS B|yuebHoe mocobue / B.A. CemurnazoB ; MUHHCTEPCTBO 00pa30BaHUS U HAYKU
cucteme peiHOUHOM |Poccuiickoit  @enepammn, dDenepanbHOE TOCYIApCTBEHHOE  OHOIKETHOE
3KOHOMUKH o0pa3oBaTenpHOE YUYPEKICHHE BBICIIETO MPOQECCHOHAIBHOTO 00pa3oBaHUs

TOMCKUIA FOCY}IAPCTBEHHBH\/'I YHUBEPCUTET CUCTEM
VIIPABJIEHUA U PAJIMODJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP,
2016. - 164 c. : un. - bubmuworp. B kH. ; To xe [DnekTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=480954 (17.09.2018).

2. OpraHuzanus ¥ TUTAHUPOBAHUE JCATSIILHOCTH MPEANPUATHI CepBHUCa !
yuebHoe mocobue / T.H. Koctrouenko, H.FO. Epmakosa, FO.B. Open u ap. ;

OEJIEPAJIBHOE I'OCYJAPCTBEHHOE BIOJUKETHOE
OBPA3OBATEJIBHOE  YYPEXX/JEHHUE BBICIHETO OBPA3OBAHIA
«CTABPOIIOJIbCKHH I'OCYIAPCTBEHHBIM AI'PAPHBIN
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http://biblioclub.ru/index.php?page=book&id=480954

YHUBEPCUTET». - CraBporons : CEKBOIS, 2017. - 138 c. : uu. - bubmuorp.:
c. 119-120. ; To xKe [DnexTpoHHbIN pecypcl]. -
URL.: http://biblioclub.ru/index.php?page=book&id=485037 (17.09.2018).

Opranuzanus
OCHOBHOT'O
MIPOU3BOJICTBA U
MPOU3BOACTBEHHOM
UHPPACTPYKTYPHI
Ha MPEINPHUITUSIX
cepBuca

1. KazakeBuu, T. A. OpraHuzanuss ¥ IUIAaHUPOBAHUE JAESITEIBHOCTU
NMpEANpPUITHI cepBuca : yaeOHoe mocooue s By3oB / T. A. KazakeBuu. — 2-¢
u3a., pon. — M. : UzpmarensctBo [Opaiir, 2018. — 188 c. — (Cepus :
VYuusepcuretsl Poccun). — ISBN 978-5-534-07278-5. — Pexum pocryna :
www.biblio-online.ru/book/09818D69-D505-48C1-8431-4C5D09285339.

2. BunorpagoBa, M.B. Opranuzanus ¥ IUIJaHUPOBAHHUE JICSITCIBHOCTH
NpeanpusATHA ceprl cepBrca [ DNEKTPOHHBIHN pecypc] : yuebnoe nocodue / M.B.
Bunorpanosa, 3.1. [lanuna. — DnektpoH. 1aH. — Mocksa : amkos u K, 2014.
— 448 c¢. — Pexwum nmoctyna: https://e.lanbook.com/book/50257. — 3arm. c
JKpaHa.

Opranuzanus
KOHTPOJISl Ka4ecTBa
YCIIYT |
MPOAYKITUH

1. Cemurnasos,

B.A. Opranu3zanys u miaHupOBaHUE ACSITENbHOCTU MPEANPHUITHI CepBuUca :

yuebnoe nocobue / B.A. Cemuria3oB ; MUHHCTEpCTBO 00pa3oBaHHsS M HAYKH
Poccuiickoit  ®enepauuu, DenepaibHOoe TOCYAapCTBEHHOE — OHOIKETHOE
0o0pa30BaTeNbHOC YUYPEIKICHUE BBICIIETO MPO(PECCHOHATBHOTO 00pa3oBaHUs
TOMCKHUH I'OCYJJAPCTBEHHBIM YHUBEPCUTET CUCTEM
VYIIPABJIEHUA U PAJUOSJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP,
2016. - 164 c. : un. - bubmuorp. B kH. ; To xe [DneKTpoHHBIA pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=480954 (17.09.2018).

2. Opranuzanus v IUIAaHUPOBAHUE JESATEIbHOCTH MPEANPUATHI cepBuca !
yaeoHnoe mocodbme / T.H. Koctrouenko, H.IO. Epmakora, FO.B. Open u np. ;
OEJIEPAJIBHOE IF'OCYIAAPCTBEHHOE BIO/PKETHOE
OBPA3OBATEJIBHOE VYUYPEXJEHUWE BbICIHEIO OBPA3OBAHUA
«CTABPOIIOJIbCKUI T'OCYJJAPCTBEHHbIN ATPAPHBIN
YHUBEPCUTET». - Crapomnons : CEKBOWMS, 2017. - 138 ¢. : wit. - bubmuorp.:
c. 119-120. ; To xKe [OnexkTpoHHbII pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=485037 (17.09.2018).

Opranuzanus
o0cy>)KUBaHUS
norpeduTenei

1. KazakeBuu, T. A. Opranuzanys ¢ IUIAaHUPOBaHHE JIEATEIbHOCTH
MPEINpUsATHIA cepBrca : yaeOHoe mocobue aist By3oB / T. A. KazakeBnu. — 2-¢
u3n., gomn. — M. : MsmarensctBo FOpaiit, 2018. — 188 c. — (Cepus :
VYuusepcurersl Poccun). — ISBN 978-5-534-07278-5. — Pexxum mocryma :
www.biblio-online.ru/book/09818D69-D505-48C1-8431-4C5D09285339.

2. BunorpagoBa, M.B. Opranmzanuss W IDIaHAPOBaHUE JESTEIHHOCTH
npeanpusaTHii chepsl cepBuca [DNeKTpOHHBIHN pecypc] : yuebHoe nocodbue / M.B.
Bunorpanosa, 3.1. [lanuna. — DnexTpoH. naH. — Mocksa : Jlamxkos u K, 2014.
— 448 c¢. — Pexwum nmoctyna: https://e.lanbook.com/book/50257. — 3arm. c
JKpaHa.

Opranuzanus
3apabOTHOM TIATHI
Ha TPEIIPUITHIX
cepBuca

1. Cemurmnasos,
B.A. Opranu3zanys u riiaHupOBaHUe AESITENbHOCTY MPENNPUITHI cepBuca :
yuebHoe nocobue / B.A. CemurnazoB ; MUHUCTEPCTBO 00pa30BaHUsl U HAYKH

Poccuiickoit  ®enepammn, DenepanbHOE TOCYJApCTBEHHOE  OFOKETHOE
00pa3oBaTebHOC YUPEKACHHE BBICIICTO MPO(YECCHOHATBHOIO 00pa3soBaHHSL
TOMCKHNHA I'oOCYJAPCTBEHHbIN YHUBEPCUTET CUCTEM

YIIPABJIEHUSA U PAJJUODJIEKTPOHUKUN (TYCVYP). - Tomck : TYCVYP,
2016. - 164 c. : un. - bubnworp. B kH. ; To ke [DNEKTpOHHBIA pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=480954 (17.09.2018).

2. OpraHu3zanus ¥ IJIaHAPOBAHKE NESITEILHOCTH MPEIIPUATHI CepBHCa !
yuebHoe mocobue / T.H. Koctrouenko, H.FO. EpmakoBa, FO.B. Open u gp. ;

OEJIEPAJIBHOE I'OCYJAPCTBEHHOE BIOJUKETHOE
OBPA3OBATEJIBHOE  YYPEXXJEHHUE BBICIHETO OBPA3OBAHIA
«CTABPOIIOJIbCKHH I'oCYJAPCTBEHHBIN AI'PAPHBIN
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YHUBEPCUTET». - CraBporons : CEKBOIS, 2017. - 138 c. : uu. - bubmuorp.:
c. 119-120. ; To xKe [DnexTpoHHbIN pecypcl]. -
URL.: http://biblioclub.ru/index.php?page=book&id=485037 (17.09.2018).

ITonsatue
IJIAaHUPOBAHUS, €T0
3aJl1a4i, OCHOBHEIC
NPUHILIUIBI U
METO/IbI

1. KazakeBuu, T. A. OpraHuzanuss U IUIAaHUPOBAHUE JAEATEIbHOCTU
NMpEANpPUITHI cepBuca : yaeOHoe mocooue s By3oB / T. A. KazakeBuu. — 2-¢
u3a., pon. — M. : UzpmarensctBo [Opaiir, 2018. — 188 c. — (Cepus :
VYuusepcuretsl Poccun). — ISBN 978-5-534-07278-5. — Pexum pocryna :
www.biblio-online.ru/book/09818D69-D505-48C1-8431-4C5D09285339.

2. BunorpagoBa, M.B. Opranuzanus ¥ IUIJaHUPOBAHHUE JICSITCIBHOCTH
peanpusTHA cepsl cepBuca [ DNEeKTPOHHBIH pecypc] : yuebHoe nocodue / M.B.
Bunorpanosa, 3.1. [lanuna. — DnektpoH. 1aH. — Mocksa : amkos u K, 2014.
— 448 c¢. — Pexwum nmoctyna: https://e.lanbook.com/book/50257. — 3arm. c
JKpaHa.

Cucrema IIaHOB
MPEIPUATHS
cepBHca, UX
B3aMMOCBSI3b

1. Cemurnasos,

B.A. Opranu3zanys u miaHupOBaHUE ACSITENbHOCTU MPEANPHUITHI CepBuUca :

yuebnoe nocobue / B.A. Cemuria3oB ; MuHHCTEpCTBO 00pa3oBaHUS M HAYKH
Poccuiickoit  ®enepauuu, DenepaibHOoe TOCYAapCTBEHHOE — OHOIKETHOE
0o0pa30BaTeNbHOEC YUYPEIKICHUE BBICIIETO MPOPECCHOHAIBHOTO 00pa30BaAHUS
TOMCKHUH I'OCYJJAPCTBEHHBIM YHUBEPCUTET CUCTEM
VYIIPABJIEHUA U PAJUOSJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP,
2016. - 164 c. : un. - bubnuorp. B kH. ; To xe [DneKTpoHHBIA pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=480954 (17.09.2018).

2. Opranuzanus v IUIAaHUPOBAHUE JESATEIbHOCTH MPEANPUATHI cepBuca !
yaeoHnoe mocodbme / T.H. Koctrouenko, H.IO. Epmakora, FO.B. Open u np. ;
OEJIEPAJIBHOE IF'OCYIAAPCTBEHHOE BIO/PKETHOE
OBPA30OBATEJIBHOE VYUYPEXJEHUWE BbICIHEI'O OBPA3OBAHUA
«CTABPOIIOJIbCKUI T'OCYJJAPCTBEHHbIN ATPAPHBIN
YHUBEPCUTET». - Crapomnons : CEKBOWMS, 2017. - 138 ¢. : wit. - bubmuorp.:
c. 119-120. ; To xKe [OnexkTpoHHbII pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=485037 (17.09.2018).

[InanupoBanue
MIPOU3BOJICTBA U
cObITa IPOYKIUH,
OKa3aHUs yCIyT

1. KazakeBuu, T. A. OpraHuzanus ¢ IUIAaHUPOBaHHME JI€ATEILHOCTH
MPEINpUsATHIA cepBrca : yaeOHoe mocobue aist By3oB / T. A. KazakeBnu. — 2-¢
u3n., gomn. — M. : MsmarensctBo FOpaiit, 2018. — 188 c. — (Cepus :
VYuusepcurersl Poccun). — ISBN 978-5-534-07278-5. — Pexxum mocryma :
www.biblio-online.ru/book/09818D69-D505-48C1-8431-4C5D09285339.

2. BunorpagoBa, M.B. Opranmzanuss W IDIaHAPOBaHUE JESTEIHHOCTH
npeanpusaTHii chepsl cepBuca [DneKTpoHHBIH pecypc] : yuebHoe nocodue / M.B.
Bunorpanosa, 3.1. [lanuna. — DnexTpoH. naH. — Mocksa : Jlamxkos u K, 2014.
— 448 c¢. — Pexwum nmoctyna: https://e.lanbook.com/book/50257. — 3arm. c
JKpaHa.

Y4yeOHO-MeTOANYECKHE MaTepuaabl JJIi CaMOCTOSTEIbHOM pPabOThl OOydYaOMIMXCS W3 YHCia

HWHBAJIMJAOB U JIUI[ C OrPaHUYCHHBIMU BO3MOKHOCTAMU 310POBbLA (OBB) MpeaAOCTaBIAKOTCA B (I)OpMaX,
AaallTUPOBAHHBIX K OTPAaHUYCHUAM UX 3J0POBbS U BOCIIPUATHA I/IH(l)OpMaHI/II/II

JUia au1 ¢ HapyIIEHUSIMH 3pEHUS:

— B MleyaTHOU (hopme yBeIMUEHHBIM HIpUdTOM,

— B (popMe 2IIEKTPOHHOT O TIOKYMEHTA,

— B ¢popMe ayauodaiina,

— B re4atHo (opme Ha s3bike bpaitns.

JUid U1 ¢ HapyILIEHUAMH CIyXa:

— B I1e4aTHOM (opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JUig au1 ¢ HapyIIeHUsIMHA OIIOPHO-JBUTATEIBHOTO almapara:
— B IIe4aTHOM (opme,
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— B (hopMe PIEKTPOHHOTO JIOKYMEHTA,
— B (popme ayamnodaiina.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

B nponecce mnpenoJaBaHus AUCHUIINIMHBL IMPUMCHAIOTCA TpaAUIIMOHHLBIC O6pa3OBaTeJIbHBIe
TEXHOJIOTUH (MH(POPMAIIMOHHAS JICKIIHS, YCTHBIN ONPOC, HaMcaHue pedepaTuBHBIX padoT).

I[HH o0ecreueHus YCIICHIHOT'O OCBOCHHA AUCHUILIMHBI HPUMCHAKOTCA CICAYIOIIUC NHTCPAKTUBHBIC

CITIOCOOBI AKTUBH3allH1 ITO3HABATCIIbHBIX IPOHECCOB — JICKIUA-AUCKYCCUA, CEMUHAP-AUCKYCCHS.

Tabnuma 8 — Mcnonb3yeMbie MHTEPAKTHBHBIC 00Pa30BaTEIbHBIC TEXHOIOTHH

Cemectp Bun Hcnonb3yemble HHTEPAKTHBHbIE 00pa3oBaTe/IbHbIE KonuyectBo
3aHATHA TeXHOJIOTHH 4acoB
(L O
JI JAEeKIUsI-JUcKyccHs ™ o Teme «Opranuzanus 1esTeIbHOCTH 2
OPEIIPUITHS B CUCTEME PHIHOYHONW AIKOHOMUKHY
aeKuus-auckyccus™® no reme «OpraHu3zanus OCHOBHOTO 2

MIPOU3BOJICTBA U IPOU3BOJICTBEHHOM MH(PPACTPYKTYpHI Ha
MPEANPUITUIX CEPBUCAY»

C CCMI/IHap-I[I/ICKYCCI/IH* no teMe «IlonsTHE IUIAaHUPOBAHUA, 2
€T0 3aga4M, OCHOBHLIC IPUHIMUIIBI U MECTO/BL. »
CCMI/IHap-I[I/ICKYCCI/IH* «Cucrema 1j1aHOB MpCAINpUATHUA 2

CCpBUCA, UX B3ANMOCBA3b»

Hmoeo:

*Jlekuusi-THCKyccHsi (TpynmnoBasi JUcKyccusi) — (hopMa aKTHBHOTO BOBJICYEHHS CIIyIIaTeled B
yueOHbIit mpouecc. [Ipeamnonaraer HemocpeCTBEHHbIM KOHTAKT MpernoaBarelis ¢ ayauropueil. [lo3somnser
IpUBJICYb BHUMAHUE clyliaTenel K HanboJjiee BaXKHBIM BOIIPOCAM TEMBbI, ONPEAETIATh COJIepKaHUe U TeMI
U3JI0KEHHUS y4eOHOTO Marepuayia ¢ ydeToM ocoOeHHocTell ayauropuu. CHIbHBIE CTOPOHBI IPYIMIIOBOH
JEKIUHU-IUCKYCCUM 3aKIII0Yal0TCs B BO3MOXKHOCTU PpACIIMPEHUs Kpyra MHEHUH CTOPOH. YwyacTue
CTYACHTOB B JICKOUH-IUCKYCCUH o0ecIieunBaroTCs Pa3siIMUHBIMU IIpHUEMaMU: BOIPOCHlI K ayJAHUTOPHH,
KOTOpbIE MOTYT OBITh KakK 3JIEMEHTapHbIE, C LENbI0 COCPEAOTOYMTh BHHMAaHHE CIylIaTenel, Tak M
MPOOJIEMHBIE.

*CeMHHAP-AUCKYCCHsl (TPYIINOBAsi JUCKYCCHUSI) — 3TO TEXHOJIOTHUsI O0yUeHHUsI, KOTopast oOpazyercs
Ha TpoIlecce AMATOTUYECKOro OOIIEHUS YYaCTHHKOB, B XOJ€ KOTOPOTO MPOHCXOAUT (hopmHpoBaHHE
MPAKTUYECKOTO OIbITa COBMECTHOTO YYacTHsi B OOCYXJCHHHM M pa3pelIeHUHd TEOPETUUECKHX U
MpakTU4ecKux mpobieM. Ha cemuHape-nIucKyccuu ydaTcsl TOYHO BBIPa)KaTh CBOHM MBICIH B JOKJIAaxX H
BBICTYIUICHUSIX, aKTUBHO OTCTaMBaTh CBOIO TOYKY 3PEHHS, apr'yMEHTHPOBAHO BO3pakaTh, OMPOBEPTaTh
OIIMOOYHYIO TIO3HIIMIO OJTHOKJIACCHUKA. B Takoil paboTe yJamuiics moixy4aeT BO3MOXHOCTh MOCTPOSHUS
COOCTBEHHOM JIEATENILHOCTH, 4YTO M OOYCIIOBIMBAE€T BBICOKHH YPOBEHb €ro HWHTEJUICKTyaJIbHOW U
JTUYHOCTHON aKTUBHOCTH, BKIIFOUEHHOCTHU B MIPOIECC YIEOHOTO MO3HAHUS.

I[J'ISI Ji1y € OrpaHUYCHHBIMUA BO3MOKHOCTAMMU 310POBBA IPCAYCMOTPCHA OpTraHHU3allnAa KOHCYJ'IBTaLII/Iﬁ
C UCITOJIb30BaAHHUEM SHGKTPOHHOP'I IIOYTHI.

4. OueHouyHbIe cpeacTBa /UIS TeKYyLIero KOHTPOJS YCNeBAeMOCTH M IPOMeEKYTOUHOI
aTTrecTalnuu.

4.1 ®oHA OLIEHOYHBIX CPEACTB /AJIsl MPOBeeHNs TeKylleil aTTecTaluu.
Ilpumep eonpocoe 014 ycmnozo onpoca K 3aHAMUAM JIEKYUOHHO20 MUna:

Jlekuust mo TemMe «OpraHu3anmusi OCHOBHOIO TMPOU3BOACTBA M MNPOU3BOJACTBEHHOM
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HH(PACTPYKTYPbI HA NPEANPHUATHSX CEPBUCAY

Bonpocul ons obcyscoenus:

OCOOEHHOCTH JACATEIBHOCTH TpeanpusaTuii cepbl ceprca. OCHOBHBIC OCOOCHHOCTH PHIHKA YCIIYT.
Crpykrypa npeanpusitus. O0mas CTpykTypa npeanpustus. HamnpasieHus: AeATeIbHOCTH MPEINPUATHS B
COOTBETCTBUH C (PYHKIIMOHATBHBIMU 0OsacTIMU. OpraHu3aluoOHHbIE CTPYKTYpPBI armapaTta YIpaBieHUs
PEIIPUATHSIMH.

Mogenp npennpusitus cepbl cepBHUCa KaK OTKPBITOW CHCTeMbl. KOMIOHEHTBI, CBOWCTBA H
0COOCHHOCTH CEPBHCHOM CUCTEMbI. MOIeH KOHICTIIINNA MAapKETHHTa YCIIYT.

[Mpeanpustie chenl cepBuca Kak MPOU3BOJACTBEHHAs cuctema. OCOOCHHOCTH MPOU3BOICTBEHHBIX
cucteM. COCTaBIISAIOIINE MOJICIH MPOU3BOICTBEHHOM CUCTEMbI. Pecypchl mpeAnpusTus. IKOHOMUYIECKHU
noteHMan QGupMbl W QaKTOpl ero  ompexensmomue. [IpeoOpazoBaTenabHbIE  MPOLECCH B
MPOM3BOJICTBEHHOM CHCTEME.

[Tpon3BOICTBEHHO-TEXHOJIOTUYECKAs CTPYKTypa NPEAnpusaTHs. [IpOM3BOJACTBEHHBIC CTPYKTYPHI
npeanpuatHid  cepbl cepBrca W HUX pecypchl. DOpMHpOBaHHE IPOM3BOJCTBEHHOW CTPYKTYpBI
npeanpuaTs. TeXHUKO-TIPOU3BOICTBCHHAS 0a3a MPEIPUATHSL.

OpraHu3anys 1 yrpasJIeHUE MIPOIECCOM OKa3aHus ycIyr. [Iporu3BOICTBEHHBIN 1 TEXHOJIOTHUECKUI
nporeccbl. CTpyKTypa mpoIieccoB oka3zaHus yciyr. OCHOBHBIC, BCIIOMOTaTeIbHBIC U OOCITYKUBAIOIIUC
MPOIIECCh. DJIEMEHTHI IIPOIIECCOB OKa3aHus yciryr. DakTopHbIe JIEMEHTHI OPraHU3alMOHHON CTPYKTYPBHI.
ParnmonanbHas opraHu3ais MpoOIECCOB OKa3aHHs ycayr. [Iporecchl COTPYAHUKOB KOHTAKTHOM 30HBI,
MPOIIECCHI OOCITY)KMBAHUS KIIMCHTOB: CXEMbI MPOIecca MPUHSITHSA 3aKa3a KJIMEHTA, MPOIECCHl MPOIAK.
[Toka3zaTenu OI[CHKH YPOBHSI OpraHU3aliid OCHOBHOTO ITPOM3BO/ICTBA.

Ilpumepovt mem 014 nposedenusn 1eKyU-OUCKyCccul.

Jlekuus-guckyccusi mo rteme «Opranusanusi 1eATEIbHOCTH NMPEANPUATUS B CUCTEME PHIHOYHOMN
SKOHOMHUKID.

Bonpocwt ons ob6cysrcoenus:

1. TIpennpusrtue cdepsl cepBuca Kak cCaMOCTOSITEIbHbIN X035 CTBYIOIUI CYyOBEKT.

2. OCHOBHBIE TIPU3HAKH, ONPEICISIONINE MPEANPHUITHE B COOTBETCTBHH CO CIIENU(UKON cepsl
cepBHcCa.

3. IOpunndeckasi, X03sHCTBEHHAs M OTpaciieBasi OCHOBHI PEeINpUATHI chepbl cepBuca.

4. Bugpl 1 GOpMbI CEPBUCHBIX OpraHU3aIMi.

5. KnaccudukannonHasi xapakTepucTHUKa npeanpustuii cepsl ceppuca: opma coOOCTBEHHOCTH,
HaJIMYME TpaB IOPUAMYECKOTrO JIUIA, BUJI M OPraHU3alMOHHO-NIpaBoOBas (hopMa IOPUAWYECKOTO JIHIA,
YpOBEHb CHEeNMATN3alUu, TUIl IPOU3BOICTBA U OpPraHU3allMi OCHOBHBIX IPOU3BOJICTBEHHBIX MPOIIECCOB,
BpeMs JIeHCTBUSA, METOABI OOCITYyKUBAHUS MOTpeduTeNnel, hopma opraHu3alvy, MOLITHOCTb MPEANPUSITHS,
MIPEUMYIIECTBA U HEJOCTAaTKU MaJloro Ou3Heca.

6. Ilopsiiok opraHu3anuy NpeANnpHUITHS.

7. MeTtoabl opraHu3aIiii HOBBIX TIPEATPUSTHM.

8. DTtamnbl OpraHu3allMOHHO-TIOATOTOBUTENBHOM pabOThI IPH YUPEkKACHUU HOBOTO MIPEAIPUATHSL.

9. T'ocynapcTBeHHas! pETUCTPAIUS IPEANPUATHH. YUpeTuTeIbHbIC JOKYMEHTHI.

10. dopmupoBaHue yCcTaBHOTO KanuTana. Buubl oCHOBHBIX (OHIOB.

11. [loka3zarenu JIesATENBHOCTH NpPENNpHUsITHl cdepbl cepBuca: NpHObLIb, PEHTA0ETbHOCTD,
¢donp00TIAUA, POHIOEMKOCTh, (OHIOBOOPYKEHHOCTH H .

Ilpumep mamepuana 0na npoeepKu 3HAHUIL YMEHUIL, HABLIKOG U ONbIMA 0eAMETbHOCHU
CMyOeHma Ha 3aHAMUAX CEMUHAPCKO20 MUna:

Ilpumepot mem 014 nposedenus cemuHapo8-OUCKyccuil.

Cemunap-guckyccus no reme «Ilonsitue njaHupoBaHus, ero 3aJa4u, OCHOBHbIE NPHUHIUIIBI
U MeTOAbD)

Mo03roBoii mrypm:

1. ®opmupoBaHue MokazaTeneil TEXHUIECKOro U (PYHKIIMOHATLHOTO Ka4eCTBa yCIyT
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2. ®opMyupoBaHHE CYIIHOCTHOW XapaKTEPUCTUKH KPUTEPUEB KauecTBa CEPBHCA B COOTBETCTBHH
C 3aJaHHBIM BHUJIOM JIEATEIIHOCTU: NpPEABAPUTEIBHBIA ONpOC MOoTpeduTeneif, rpymnmoBas padoTa,
JHCKYCCHSL.

3. Metoabl paboThI ¢ xanobamu

RBPBooo~NoR~wNE

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

Cnucok TeM /ISl HAIMCAHUS peepaToB.
[TpoGembl OpraHn3ay ¥ MPOBEICHHUS CEPBUCHBIX YCIYT.
Crnioco6b1 popMUpOBaHUS TOTPEOUTEIBCKOTO CIIPOCA.
VYrpasneHne cripocoM U MPeUIoKeHHEM B cepe yCIyrT.
KauecTBo ycimyru u ee HelpepbIBHOE yIy4IlICHHUE.
[TporHo3upoBaHue crpoca Ha yCIIyTH.
Cucrema yrpaBJeHuUs 3aracamu.
CrpaTernueckue HapaBIeHus B chepe yCiIyT.
VYrpasneHnue TpyI0BBIMH PECYpCaMu B cepe YCIyT.
KonTponuHr Ha npeanpusTHsix cepsl cepBuca.
3aTpaThl U U3AEPIKKU [IPU OKa3aHUU YCIIYT.
XapakTepUCTUKHU PUCKOB IIPU OPTaHU3ALUU CEPBUCHBIX YCIIYT.
[TnanupoBaHKe MaTepuabHBIX 3aI1aCOB.
Turbl coTpyaAHUKOB cepbl yeayr U uX (yHKIIMOHAIBHBIE 005S3aHHOCTH.
®opmupoBaHNe KIMEHTO-OPUECHTUPOBAHHOMN ITOJIMTUKU CEPBUCHBIX (DUPM.
dopmupoBaHuE KIMEHTCKON Oa3bl.
AHanu3 1eNeBoro peIHKa YCIyT.
HepCHGKTI/IBHI)IG HaIlpaBJICHUA pa3BUTUS CCPBUCHBIX YCIIYT.
DJeMeHTBI JIOTUCTUKH B OPIraHU3alUuU U IPOABUKEHHUHN YCIIYT.
MeTob! ynpaBiIeHUs CEPBUCHBIMU IMTOTPEOHOCTSAMHU KITHEHTOB.
CoBepIIeHCTBOBaHHE METOI0B POJIBI)KEHHS ¥ CTUMYJIHMPOBAHUS YCIYT.
OrreHka ypoBHS yJIOBJIE€TBOPECHHOCTH KIIMEHTOB.
Opranu3anus npeAMeTHO-IIPOCTPAaHCTBEHHOM cpeibl. J(u3aiiH opuCHBIX MOMEIeHUH.

4.2 ®oHJ OLIEHOYHBIX CPEJCTB /ISl IPOBeACHUsI IPOMEKYTOYHOMH aTTeCTAlMH.

CoNor~wNE

10.

Bonpocsl 111 NOATOTOBKH K IK3aMEHY
Opranu3zanys IIaHKPOBAaHMS HAa IPEANPUATHH. BUIbl U cucTeMa IIaHOB.
Macrasl, cpefa, BHEIIHUE U BHYTPEHHUE (DAaKTOPbI TUIAaHWPOBAHMUSL.
CtpykTypa IUIaHUPOBAaHUS OTEUECTBEHHBIX U 3apYOEKHBIX (pUpPM cepBHca. AHAIU3 CTPYKTYPHI.
Bunsl 1aHoB B 3aBUCUMOCTH OT TOPU30HTOB IUIAHUPOBAHMS.
CucremMa TEXHUKO-2KOHOMHYECKOTO TUTAHUPOBAHMS.
Cucrema onepaTuBHO-IIPOM3BOJCTBEHHOIO IUIaHUpOoBaHus. ConepxkaHue, poib U MECTO.
Crparernueckue, TaKTUYECKUE U TeKyIIHe MaHbl. [loHATHE, HEOOXOAMMOCTh U B3aUMOCBSI3b.
CrpykTypa OM3HEC-TUIaHa TPEATIPHUATHS.
Mertoasl IIaHUPOBAHMS.
[TnanupoBaHue MPOU3BOJICTBEHHBIX MOIIHOCTEH. Pacuer, mokas3arenu u (akToOpsbl, BIUSIONINE

Ha MCIIOJIb30BAHUEC HpOHSBO}ICTBeHHOﬁ MOIITHOCTH.

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

ITpousBoacTBeHHas mporpamma. CTpyKTypa U MOCJIEA0BATEILHOCT pa3paboTKy.
[TnanupoBanue cedbectonMocTu MpoayKiuu. CTpyKTypa U Moka3aTreau ce0eCTOUMOCTH.
dakTopbl, BAUSIOMINE Ha CHIKEHHE (YBEIUYeHHEe) ce0eCTOMMOCTH.
[1nannpoBaHNe SKOHOMHH 3a CYET CHUKEHUE CE0ECTOMMOCTH.

Bunsl u knaccudukanus 3aTpaTt B ce€0€CTOMMOCTH MPOIYKIIHMH.

[1nanoBas KanbKyIIHUs c€0ECTOUMMOCTH MPOTYKIUH.

CMmera pacxo/10B Ha MPOU3BOJCTBO U PEAIN3ALNIO TPOTYKIUH.

CwMmeTa pacxoJ0B MpeaIpUsATHS.

[InanupoBaHue OIIaTHI TPY/A.

[InanupoBaHue peanu3anuu IpOIyKIHH.

[TnanupoBaHue NpUOBLIM U €€ PacIpeeICHHS.
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22. Cucrtema HaJIOT000JIOXKEHHUS IPETPHUATHSI.

23. Hamoru, yauThIBaeMbI€ B C€0ECTOMMOCTH MTPOTYKITUH.

24. Hanoru 1o ¢uHaAHCOBBIM pe3yJibTaTaM pabOThI MPEPUATHS.

25. ®unancoBoe mIaHupoBanue. bromker u 6ananc GUHAHCOB MPEITPUATHS.
26. I[lnaHMpoBaHWE KaueCTBA U ACCOPTUMEHTA PO TYKIIHH.

27. IlnanupoBaHUe OCHOBHBIX (DOH/IOB MPEANIPHUATHUS U ITOKA3aTeNEH X UCIIOIB30BAHMUS.
28. [lnaHMpoBaHWE MapPKETUHTOBBIX HCCIICIOBAHUH.

29. IInanupoBaHUe MaTePUAIbHO-TEXHUYECKOTO CHAOKEHHS.

30. [TnaHmMpoBaHUWE MOATOTOBKH ITPOU3BOJICTBA.

31. [lnaHupoBaHUE yIPaBJICHUS TIEPCOHAIOM.

32. OpraHu3aloHHO-?KOHOMHUYECKOE TNIAHUPOBAHHUE.

Ooépaszey dunema 014 IK3ameHa nO OUCUUNTIUHE

«Opzanuzayus u naauuposanue 0esmeaIbHOCMU NPEOnPUAMUIL CEPBUCA)

MHHHUCTEPCTBO OBPA3OBAHNS U HAYKU POCCUMCKON ®EJEPALIMNA

®denepanbHOE TOCYIAPCTBEHHOE OI0/KETHOE 00pa30BaTEIbHOE YUPEIKICHNE

BBICIIETO PO(ECCHOHAILHOTO 00pa3oBaHUs
«KYBAHCKUM I'OCYIAPCTBEHHbBI YHUBEPCUTET»
WuctutyT reorpaduu reosioruu TypusMa u cepBuca
Kadenpa mexxaynapogHoro Typusma u MeHepkMeHTaHanpasnerne noaroroku 43.03.01 «Cepucy

JucuumimHa «Opranusaums M INIAHUPOBAHUE JesITeIbHOCTH NPeANPUSITHII cepBUCca»
BUJIET Ne 1

1. IlnanupoBaHM€ ynpaBiIEHUs EPCOHATIOM.
2. OpraHu3almoOHHO-IKOHOMHUYECKOE TUIAHUPOBaHHE.

3aB. kadenpoi I.T.H., npodeccop M.IO. bennkos

Memoouueckue pekomenoayuu 01 n0O20MOBKU K IK3AMEHY

HTOroBeIM KOHTPOJIEM YPOBHS YCBOCHMs MarepHaja CTYIAEHTAMM SBIIECTCS DK3aMEH. OJK3aMeH
MIPOBOAMTCS 110 OUJIeTaM, COJIEpKaliM I10 2 BOIpoca U3 MaTepuasia U3y4eHHOT 0 Kypca.

Jns 3ppekTUBHOM MOATOTOBKM K 3K3aMEHY MpolLecC M3Y4YEeHHUs MaTepuaja Kypca Mpesrosiaraer
JI0OCTaTOYHO MHTEHCUBHYIO pabOTy HE TOJIbKO Ha JIEKIUAX, HO U C PA3IMYHBIMU TEKCTaMH, HOPMAaTUBHBIMU
JOKYMEHTaMH U HH(POPMALMOHHBIMU PECYpPCAMHU.

Oco0oe BHUMaHME Ha/10 00PaTUTh HA TO, YTO MOATOTOBKA K AK3aMeHY TpeOyeT 0OpaleHus He TOJIbKO
K ydeOHMKaM, HO M K HHpopmauuu, cojepxameiica B CMU, a takke B Uurepnere. B paznene
«Jlutepatypa» mpHBEIEH CHUCOK KHHI, YUeOHUKOB, NMEPUOIUYECKUX H3JaHU U pecypcoB MHTepHera,
KOTOpBIE MOTYT 0OKa3aThCsl MOJIE3HBIMU IIPU N3YYEHHUH Kypca.

Kpurepun oneHkn 3k3amMena

Dk3ameH sBisieTcs (OpMON UTOTOBOW OIIEHKM KaueCTBa OCBOEHHUS CTYJIEHTOM 00pa3oBaTEIbHOMN
IIporpaMMsbl 1o aucuuiuinHe. [1o pe3ynbraraM 3K3aMeHa CTYINEHTY BBICTABISETCS OLIEHKA «OTIMYHOR,
«XOpOUIO», «YAOBJIETBOPUTEIBLHO» NN «HEYAOBJIETBOPUTEIBLHO.

DK3aMeH NMPOBOAUTHCS B (hOpME YCTHOTO OIpoca Mo OMieTaM C MpeJBapUTENIbHON MOATOTOBKON
crynenTta B TeueHnn 30 MuHyT. Kaxkp1ii OUieT coaepKuT 2 BOMpoca U3 TEM M3YUEHHBIX Ha JIEKITHOHHBIX
U TMPAaKTUYECKHX 3aHATUSAX, a TaKXKe IO BONpPOCaM TeM I CaMOCTOSTENbHOH pPabOThl CTYIEHTOB.
DOK3aMeHaTOp BIIPAaBE 3a/aBaTh [JOINOJIHUTEIbHBIE BONPOCHI CBEpX Owmiera. OK3aMEHAaTOp MOXKET
MPOCTaBUTh 3K3aMEH ONpOca M CcoOeceOBaHUS TEeM CTYACHTaM, KOTOpbleé aKTHBHO paboTand Ha
IPAKTUYECKUX (CEMHMHApCKHUX) 3aHATUAX. lIpenopaBarens NpUHUMAET 3K3aMEH TOJNBKO MPU HAIMYUM
BEJOMOCTH U HA/IJIIKAIIUM 00pa3oM o(pOopMIIEHHON 3a4eTHON KHIKKH. Pe3ynbTar sx3ameHa o0bsBIIeTCS
CTYICHTY HENOCPEICTBEHHO IIOCJE €ro CIadM, 3aTEM BBICTABIISICTCA B DK3aMCHALIMOHHYIO BEOMOCThH H
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3a4eTHYI0 KHUXKKY CTyleHTa. Ecnm B mpoumecce 5K3aMeHa CTYIEHT MCIIOJb30BaJl HEJONMYCTUMbIE
JIOTIOJTHUTENIbHBIE MAaTEPUAJIBI (LIIaprajIkK), TO 3K3aMEHATOP UMEET MPABO U3BATH LINAPTaJIKy U IOCTABUTH
OLIEHKY «HEY/I0BJIETBOPUTEIILHO.

IIpu BbICTaBIEHUH OLIEHKHU 3K3aMEHATOP YUUTHIBACT:

—3HaHHEe (PaKTHUECKOro MaTepuasa 1o IporpaMMe;

—CTEeIeHb aKTUBHOCTH CTYJIEHTa HA CEMUHAPCKUX 3aHATHUSAX;

—JIOTUKY, CTPYKTYpY, CTWIb OTBETA; KyJIbTYpYy pPE€UYH, MaHepy OOLIEHUs; TOTOBHOCTb K TUCKYCCHUH,
apryMEHTHPOBAHHOCTh OTBETA; YPOBEHb CAMOCTOSATEILHOTO MBILICHHS.

—HaJIMYKE MIPOITYCKOB CEMUHAPCKUX U JIEKIIMOHHBIX 3aHATHUI 110 HEYBAKUTEJIbHBIM IIPUYMHAM.

OneHka «OTJIMYHO» CTaBUTCS CTYJIEHTY, OTBET KOTOPOI'O COJAEPKUT

—ri1y00KO€e 3HaHUE MaTepuala Kypca;

—3HaHHUE KOHLENTYaJIbHO-IIOHSTUIHHOIO amrapara BCero Kypca;

—3HaHUE JINTEPATYPHI 110 KypCy.

—O11eHKa «XOPOLIO)» CTABUTCS CTYEHTY, OTBET KOTOPOTO:

—JIEMOHCTPUPYET 3HAHUS MaTepualia o NporpaMmMme;

—COJIEPKUT B LIEJIOM IPAaBWIBHOE, HO HE BCErJa TOYHOE U apryMEHTUPOBAHHOE MW3JI0KEHHE
MaTepuaia.

O1eHKa «yZ0BIETBOPUTEIILHOY CTABUTCS CTYEHTY, OTBET KOTOPOTIO:

—COJICPKUT IIOBEPXHOCTHBbIE 3HAHMSI BAXKHEWIIMX pa3JeloB IPOTrpaMMbl U  COJEp’KaHUs
JEKLUOHHOIO Kypca;

—HE TOYEH M MMEIOTCA 3aTPyJAHEHUS C UCIOJIb30BaHUEM HAayYHO-NIOHATUHHOIO anmapara
U TEPMUHOJIOTUHU KypCa;

OneHka «HEYIOBJIETBOPUTEIBHO» CTaBUTCA CTYIEHTY, HMEIOIIEMY CYILECTBEHHbIE MpPOOeEIbI
B 3HAaHUM OCHOBHOI'O MaTepuaja II0 Iporpamme, AONYCTHBIIEMY HIPUHLUUIHMAIbHBIE OIIMOKU IpHU
U3JI0’)KEHUU MaTepuala, a TakKe He JaBIlIeMy OTBETa Ha BOIIPOC.

OneHoYHbIE CpelncTBa Ui WHBAIMIOB M JIMI[ C OTPAHUYECHHBIMH BO3MOKHOCTSIMH 3JIOPOBBS
BBIOMPAIOTCS C YUETOM MX MHAWBUIYAIBHBIX MCUXO(YU3NIECKUX OCOOEHHOCTEH!:

— MpH HEOOXOJWMOCTH WHBAIMIAM W JIMIIAM C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBBS
MIPEOCTABIIAETCS IOTIOJIHUTENILHOE BPEeMs JJIs OATOTOBKU OTBETA Ha 3K3aMEHE;

— TIpH TIPOBEJCHHH TPOLEAYPbl OLEHUBAHHS PE3yJIbTAaTOB OOYYEHUS WHBAIAIOB W JIUI[ C
OrpaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbsI IPEAYCMATPUBAETCS UCIIOIB30BaHUE TEXHUYECKHX CPEJICTB,
HEOOXO/IMMBIX M B CBSI3U C WX WHAMBHyaTbHBIMH OCOOCHHOCTSIMHU;

— IpU HEOOXOTUMOCTH sl OOy4aroIIMXCsl C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 3/I0pPOBBSI U
WHBAJIMIOB TpOIENypa ONCHUBAHUS DPE3YJIbTATOB OOYUYCHHsS IO IUCIUIUIMHE MOXKET TPOBOAMTHCS B
HECKOJIbKO 3TaroB.

[Iponienypa oOlEHWBaHUS pe3yabTATOB OOYYEHUS WHBAIMIOB W JIMIl C OTPAaHHMYCHHBIMH
BO3MOKHOCTSIMH 3JI0POBbSI IO JMCLUIUIMHE (MOIYIIIO) IPEAyCMaTpUBaeT MpeocTaBlieHne nHpopMaluu B
dbopmax, aTanTUPOBaHHBIX K OTPAHUYCHUSM UX 37I0POBbS U BOCIIPUATHS HH(DOPMAITHH:

JUnist a1 ¢ HapyIEeHUsIMH 3pEHUS:

— B Iie4yaTHOU popme yBeTHMUeHHBIM HIpUdTOM,

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA.

Jlns1 AL ¢ HapyIeHusIMH cltyXa:

— B 1e4aTHoM opme,

— B hopMe JIEKTPOHHOT'O IOKYMEHTA.

JUnist a1 ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO amnmapara:

— B IIe4aTHOU (opme,

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA.

5. IlepevyeHb OCHOBHOI U I0NIOJTHUTEJIBbHOM Y4e0HOI JINTepaTypbl, HeO0X0AUMOI 17151 0CBOCHUS
AUCHHUILINHBI.

5.1 OcHoBHas quTEpaTypa:
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1. Cemurinasos, B.A. Opranuzanus v miiaHMpOBaHUE IEATEIbHOCTH MPEANPUATHI CEPBUCA :
yuebHoe nocobue / B.A. CemurnazoB ; MunmucrepctBo obpa3zoBanus u Hayku Poccuiickoit ®eneparmn,
®denepanibHOE rocy/1apCTBEHHOE OrOKETHOE o0pa3oBaTenbHOe yUpeKIeHHIe BBICIIIETO
npodeccuonansroro odpasosanns TOMCKUM T'OCYJAPCTBEHHbBIM YHUBEPCUTET CUCTEM
VYIIPABJIEHUSA U PAJAUOJJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP, 2016. - 164 c. : un. -
bubnwmorp. B KH. ; To xKe [D51eKTpOHHBII pecypcl]. -
URL.: http://biblioclub.ru/index.php?page=book&id=480954 (17.09.2018).

2. OpraHu3anus ¥ MJIaHAPOBAHHUE JESITEILHOCTH MPEANPUATHH cepBruca .  ydueOHOe mocobue /
T.H. Koctrouenko, H.}O. EpmakoBa, 10.B. Open u gp. ; ®EJIAEPAJIBHOE T'OCYJAPCTBEHHOE
BIOJKETHOE OBPA3OBATEJIBHOE  YUPEXJEHUE BBICHIET'O OBPA30OBAHUA
«CTABPOIIOJIbCKUU TOCYJAPCTBEHHBIN ATPAPHBIM YHUBEPCUTET». - CraBponoib :
CEKBOWS, 2017. - 138 c. : mn. - bubmmorp.: c. 119-120. ; To »xe [DuaexTpoHHblii pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=485037 (17.09.2018).

3. KazakeBuu, T. A. Opranuzanus v IUIaHUPOBAHKE JACATEIHHOCTH MIPEANPUITHI CepBHUCa : YdeOHOE
noco6ue juist By30B / T. A. KazakeBuu. — 2-e u3a., non. — M. : U3natenscrBo FOpaiit, 2018. — 188 ¢. —
(Cepust : Yuusepcurersl Poccun). — ISBN 978-5-534-07278-5. — Pexum noctyma : www.biblio-
online.ru/book/09818D69-D505-48C1-8431-4C5D09285339.

4. Bunorpanosa, M.B. Opranusaius v IiiaHUpOBaHKE JESTEbHOCTH MPEANPHUATHI chephl cepBrca
[DmexkTpoHHEI pecypc] : yuebHoe mocobue / M.B. Bunorpanosa, 3.1. IlanuHa. — DNEKTpOH. MaH. —
Mockga : JlamkoB u K, 2014. — 448 c¢. — Pexxum noctyna: https://e.lanbook.com/book/50257. — 3aru. ¢
JKpaHa.

JIJiss OCBOCHUS TUCITUIUIMHBI MHBAIAAMH U JTUIIAMH C OTPAHUYCHHBIMH BO3MOKHOCTSIMH 3]I0OPOBBS
UMEIOTCS M3JIaHUSl B DJIEKTPOHHOM BHUJE B DJIEKTPOHHO-OMOIMOTEUHBIX CUCTEMaxX « YHusepcumemckast
oubnuomexa ONLINEY, «/lano» u «FOpaiim»y.

5.2 JlonogHUTeIbHAS JUTEpaTypa:

1. Bapuyxos, U.C. CanaropHo-KypopTHOe zeno : yuyeOHoe nocodue / M.C. bapuykos. - Mockaa :
IOuutu-Iana, 2015. - 303 c. : cxem., wi. - bubmmorp. B kH. - ISBN 5-238-01100-8 ; To e [D1eKTpOHHBIHI
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=117886 (17.09.2018).

2. CkoOkuH, C. C. Ctparernyeckiii MEHEIDKMEHT B MHIYCTPHU TOCTEIIPUUMCTBA U Typu3Ma : Y4eOHHK
115t By30B / C. C. CkoOkuH. — 2-e u3 ., uctp. u gorn. — M. : U3narensctBo FOpaiit, 2018. — 442 c. — (Cepus
. bakanmaBp. Axamemuueckuii kypc). — ISBN 978-5-534-04473-7. — Pexum goctyma : www.biblio-
online.ru/book/3A7DOFAE-6682-4CA7-9927-B05B60813B95.

5.3 Ilepuoguyeckne U3IaAHUA:
1. CepBucHblii UEHTp // TEXHUYECKHM >KypHaJl, MPU3BAaHHBIA JHMKBUAMPOBATH CYILECTBYIOIIHMA
«H(OPMAIMOHHBIH TOJI0/» Y CIELUAINCTOB CEPBUCHBIX cyk0, MOCKBa;

6. [lepeyeHb pecypcoB HH(POPMALHOHHO-TEIeKOMMYHUKAUMOHHOW ceTtu «/HTepHeT»,
HeOOXOIMMBbIX /IJIsl 0CBOEHUS THCHUTIMHBI:

1. Exunoe okHO gocTyma K o0pa3oBaTeldbHBIM pecypcam. — http://window.edu.ru;

2. Poccuiickas I'ocynapctBennas bubnuoreka — http://rsl.ru

3. Poccuiickoe obpazoBanue. denepanbHblii moprain. — http://www.edu.ru;

4. Yuusepcurterckas 6ubmmoteka Online. — http://www.biblioclub.ru.

5. @enepanbHblii  00pa3oBaTeNbHbIM MOpTal — OKOHOMHKA, COIMOJOTUSA, MEHEKMEHT —
http://ecsocman.edu.ru/.

6. ExenHeBHas ayieKTpOHHAs raseta JUist mpodeccuoHanoB TypOu3Heca [DIeKTpOHHbIH pecypc]: Ha
caiiTe mpencTaBlieHa BcS HeoOXxomuMmas WHMopmaius st padoThl B TYpPUCTHYECKOW cdepe. —
DOnektpoHHbie AaHHbIC (3 daiina). — [2003]. — URL :http://www. ratanews. ru/asp/news. asp.

7. IHTepHET CcalT UIsl TypareHTCTB M TYPUCTOB [DJIEKTPOHHBIA pecypc]: calT COAEpKUT
MHGOPMAIIHIO 0 MEXIYHAPOJIHOM TYPUCTUYECKOM PHIHKE M PACCUMTAH HA CIIELUAINCTOB TYPUCTHUECKOTO
ousHeca u3 pasHbix crpaH. — [2005-2006]. — URL.: http://tourexpi. com/ru/index. html
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http://www.ratanews.ru/asp/news.asp
http://tourexpi.com/ru/index.html

8. Mudopmanronnoe areHTcTBO TypuH(pO [DIEKTpOHHBIN pecypc]: 0aza MaHHBIX COICPKUT
HOBOCTH U JICIIOBBIC CCHUIKH HA MOJIE3HBIC UCTOYHUKY WH(OPMALIMU B 00JIACTH TypU3Ma U PHIHKA YCIIYT B
EeJIOM. — DIIEeKTpOHHbIC gaHHbIC (3 (aiima). — Mocksa, [1999-2008]. — URL: http://www. tourinfo.
ru/content/rating/rating_2008.php

9. Mnadopmanmonnsiii cait Travel [ D1eKTpoHHBIN pecypc]: Ha caifTe IpeICcTaBIeHa BCs CIIPABOYHAS
uHpOpMaIIHS O TYPU3ME U MYTEHISCTBUAX. — DJICKTPOHHbIC MaHHbIe (2 ¢aitna). — Mocksa [1997-2009]. —
URL.: http://www. travel. ru/search/result. html.

10. OdunmaneHblii calT ¢eaepalbHOrO0 areHTcTBa Mo TypusMmy Poccwuiickoit ®Deneparun
[DneKkTpoHHBIH pecypc]: 0a3a NaHHBIX COAEPKHUT CTATUCTUYECKUE JAaHHBIC U MPAKTUYECKUE CBEJCHUS 10
BHYTpEeHHEMY U Bble3gHOMY Typu3my. — URL: http://www. russiatourism. ru/files.

11. Odunmaneueiii caiit denepanbHON CIYKOBI TOCYAAPCTBEHHOW CTATHCTUKH [DJIEKTPOHHBIN
pecypc]: 6a3a JaHHBIX COAEPKUT CTATUCTUYECKYIO TI0 MOKA3aTeIsIM X035HCTBeeHbIX CTPYKTYp Poccuiickoii
denepanun. — Mocksa, [1999-2009]. — URL: http://www. gks. ru/bgd/free/Stg/d02/88.htm. - 3arm. ¢
JKpaHa.

7. MeToauyecKkue yKazaHus AJsl 00y4alOIIUXCS M0 OCBOEHUIO TUCIHUILIUHBI.

MeTtoanyeckue peKOMeHIALMH 110 CAMOCTOSATEIbHOI padoTe cTyaeHTa

VYcnemnHoe oBNIaJeHUE 3HAHUAMU MO JUCUUIUIMHE MPENOoJaraeT MOCTOSHHYIO U KPOIOTJIUBYIO
CaMOCTOSITENIbHYIO Pa0OTy CTYJECHTOB Ha JIEKLUAX, CEMUHApaX, IPU MOATOTOBKE K KOHTPOJIBHBIM paboTam
u 1.10. [log camocTosTenbHONW paboOTON CcleayeT MOHUMAaTh COBOKYITHOCTh BCEM CaMOCTOSATEIbHOM
JeSITebHOCTH CTY/IEHTOB, KaK B yueOHOH ayIMTOPHH, TAK U BHE €€, B KOHTAKTE C PEMNOAaBaATEIEM U B €r0
OTCYTCTBHH.

CamocrosTenbHas paboTa pean3yercs:

1. HemocpencTBeHHO B MpOLECCE AyIUTOPHBIX 3aHATHH — Ha JEKIHSIX, MPAKTHYECKUX H
CEeMUHAPCKUX 3aHATUAX (AyJUTOPHAs CAaMOCTOsITeNIbHAs paboTa).

2. B koHTakTe ¢ mpemnojaBaTeleM BHE PaMOK pAaclHCaHUs — Ha KOHCYJbTalUAX MO Y4eOHBIM
BONpOCaM, B XOJ€ TBOPYECKUX KOHTAKTOB, NpPH JUKBUIAMU 33J0JDKEHHOCTEH, MpPU BBIMNOJIHEHUH
MHAVBUAYAJIbHBIX 3a/laHuM U T.J. (AyIUTOpHAs CaMOCTOsITeNIbHas padoTa).

3. B 6ubnunoreke, 1oMa, B OOIIEKHUTHH, HAa Kadeape NpU BBHIIOJHEHUH CTYIEHTOM Y4YEeOHBIX U
TBOPUYECKHUX 3ajau (BHEAYAUTOPHAsI CAMOCTOSATENbHAs paboTa).

Dopmbl camocmoamenbHou pabomul Cmyoenma no 0C80EHUI0 OUCYUNIUHDBL.

. YCBOEHHUE TEKYILEro yueOHOro Marepuana.

. KoHcnektupoBaHue nepBOMCTOYHHKOB.

. Pabora ¢ KoHCIIeKTaMu JeKIUil.

. CamocTosATeNbHOE N3YUYEHUS MaTepraa.

. I3ydenue criennanbHON JTUTEpPaTypBHI.

. Beimonnenue pedepatuBHbIX padoT.

. IlonroroBka Kk yCTHOMY ONPOCY U CEMHUHapaM-AUCKYCCHUSIM.
. IloarotoBka K TECTUPOBAHHUIO.

. [ToarotoBka Kk sK3aMeHy.

Baxmweiimeil paboToil, KOTOPYIO CTYAEHT MPOBOJIUT MPH MOATOTOBKE K CEMHHAPCKUM 3aHATHUSM,
SBIIETCS U3yuyeHue yueOHOM n HaydHO! nuTeparypbl. CamocTosTenbHas paboTa UMEET CBOEH 1IeIbI0 JaTh
LIEJIOCTHOE, a HE (pparMEeHTapHOe, 3HAKOMCTBO CTYJEHTa C BaKHEHIIUMH Ui Kypca «OpraHuzanus u
IUTAaHUPOBAHUE JIEATEIBHOCTH MPEANPUATHI cepBUCay» TEOPETUUECKUMH MaTepHalaMu.

Paboma c yuebnoti u nayunoii aumepamypou — BaXHEHIINH MeTOJ] 00y4eHHs, BKIIIOYAIOIIUHT Psilt
MIPHUEMOB CaMOCTOSITENIbHOM paboTHI.

1. KoHcnekTHpoBaHHE — KpaTKoe H3JI0KEHHUE, KpaTKas 3amuch MNpouyuTaHHOro. KoHcmekT —
3pGEKTUBHOE CPEICTBO 3aKPEIUICHUS B MMaMSATH IPOYUTAHHOTO TEKCTa, TUCIHMILIMHUPYIOIIEe |
pa3BUBalOIIee MBIIICHHE CTYJEHTA, M00YKIatoIiee ITy00KO OCMBICIUTD MPOYUTAHHOE M HAWTH Ba)KHOE,
CYIIECTBEHHOE, BBIPA3UTh €T0 B CXKATBIX M TOUHBIX (ppazax.

2. CocraBieHue 1miaHa — pa30OuBaHue MPOYUTAHHOTO CAMOCTOSTENIbHBIE TIO CMBICITY ()parMEeHTHI U
rpaMOTHOE HAMMEHOBAHUE KaXKJJ0ro (parMeHTa.

3. Te3ucupoBaHue — KpaTKoe U3JI0’)KEHNE OCHOBHBIX MBICJICH, TE3UCOB IPOYUTAHHOTO.
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4. llutupoBaHHe — JOCJIOBHAsl BBIIEPKKA U3 TEKCTa C 00s3aTeIbHBIM YKa3aHHUEM BBIXOHBIX
JTAHHBIX [IUTUPYEMOTO WM3/IaHUS: aBTOp, Ha3BaHUE PaOOThI, MECTO M3JIaHUs, U3IATEILCTBO, TOJ] H3IaHUS,
CTpaHuIa, yHKT, a03ail.

5. AHHOTHpOBaHME — KpaTKas XapaKTEpUCTHKA COJEp)KaHMs, MEPEUHCICHUE BOIPOCOB,
paccMaTpuBaeMbIX aBTOPOM HJIM aBTOPaMHU.

6. Penien3upoBanue — HamMcaHUE KPATKOTO OT3bIBA C BBIPAKEHHEM CBOErO OTHOIICHHUS K
MPOYUTAHHOMY TEKCTY.

7. CocTaBiieHHE CIIPaBKU — MOJ0OPKA CBEICHHH, MMEIOIINUX CTATHCTUYCCKUH, OnorpadudecKkuii,
oubarorpadguuecKkuit, TEpPMUHOIOTUYECKUI U MIPOUYUI XapaKTep, MOJIYUYEHHBIX B Pe3y/IbTaTe MOKUCKA.

8. CocraBnenue (opMaTbHO-IOTUYECKOM MOJENN - CJIOBECHO-CXEMAaTHUeCKOe H300paKeHHe
MPOYUTAHHOTO MaTepUaa.

9. CocraBieHrue TeMaTHYECKOTO Te3aypyca — COCTaBJICHHUE YHOPSIOYECHHOIO KOMILIEKca 0a30BbIX
MIOHSTHUM 110 OIIPENIEIICHHOMY pa3zeily Ui TEME.

10. CocraBienne MaTpuilbl HUAEH — MOAOOPCPABHUTEIBHBIX XapaKTEPUCTHUK OJHOPOIHBIX
MIPEIMETOB, SIBIICHUH B TPYy1aX Pa3IUIHBIX aBTOPOB.

Kpumepuu oyenku camocmoamenvroti pabomoi:

— OIIGHKAa «OTIUYHO» BBICTABIISCTCS, €CIM CTYIEHT BBIMOJIHWI CaMOCTOATENBbHYIO padory,
U3JI0KUIT OTBETHI, C(HOPMHUPOBAII TOUHBIC HAYYHbIE 3HAHUS;

— OIIGHKA «XOpPOIIO» BBICTABISIETCS, €CJIM CTYACHT BBIIOJIHHI CaMOCTOSATENBbHYIO paboTy, HO
MOJTHOCTBIO HE PACKPBLI MaTepuall, He CMOT c(hOpMUPOBATH TOUHBIC HAYYIHBIC TOHATHS;

— OIIEHKa «YyJOBJIICTBOPUTEILHO» BBICTABISACTCS, €CIH CTYACHT IOJHOCTHIO HE BBITOIHIII
CaMOCTOSITENIbHYIO padOTy U HE IPEIOCTaBUII BOBPEMSI UX Ha MPOBEPKY;

— OIICHKA «HEYAOBJIECTBOPUTEIILHOY BBICTABIISIETCS, €CITU CTYICHT HE BBIITOJIHUII CAMOCTOSATEIBHYIO
paborty.

— OIIEHKa «3a4YTE€HO» BBICTABIISETCS, €CIU CTYAEHT CaAaMOCTOSITENILHO BBIMOJHUI BCE 3a/IaHUs 10
npeajaraéMblM Te€MaM, JIOTUYECKU H3JI0XKHII OTBEThI, CHOPMUPOBANl TOYHBIC HAYYHbIC 3HAHUS, OIECHKA
«3a4TEHOY» MOXKET OBITh BHICTABJICHA, €CITU CTYJICHT BBITIOJHIII paboTy o0beme 70% u BbIIIIE;

— OIIEHKa «HEe 3aYTEHO» BBICTABIISETCS, €CIH CTYICHT HE BBIMIOJIHUI CAMOCTOATEIbHYIO PaboTy.

B ocBoeHnU AMCUMITIUHBI MHBAIUIAMU U JUIIAMH C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/10POBbS
00JbIIOE 3HAYEHHUE HMEET HWHAUBUAYalbHas ydyeOHass paboTa (KOHCYNbTALMM) — JIOMOJHUTEIbHOE
pa3bsicHEHUE Y4eOHOr0o MaTepHana.

uauBuayaibHbIE KOHCYIBTAIMH TI0 MIPEIMETY SIBJISIOTCS BAXKHBIM (PAKTOPOM, CITOCOOCTBYIOITIM
WHIUBUAYAIN3AlHA O0YYeHHs] U YCTAHOBJICHHIO BOCIIUTATEIHHOTO KOHTAKTa MEXIY MpernogaBaTesieM U
00y4aroInMCsl HHBAJIHJIOM WJIH JIULIOM C OTPaHMYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI.

BOl'lpOCbl AJIA CAMOCTOATEJIBHOIO U3YyUCHHUS 10 pa3jae/iaM TUCHUIIINMHBI

Tabnuna 8 — Borpockl 1o paszenam JUCIUIUIMHBI

No HaumenoBanue IlepeueHp BOpPOCOB ISl BHIIIOJIHEHUS ®opma
} paznena CaMOCTOSITENIbHOM paboThI KOHTPOJIS

1. |Opranuzanus 1. ConmanbHO-23KOHOMUYECKHE (PAKTOPHI PA3BUTHSI CEPBHCA.

JESATEIIBHOCTH 2. Bunel npeanpustii chepsl ceppuca.

NPEAIPUATHS B|3. ['pamanust mpeampusituii cdepbl cepBHca MO KIACCHOCTH

CUCTEME  PBIHOYHOMN|[IPEAOCTABISIEMBIX YCIIYT.

HKOHOMHUKH 4. IlpeumyiiecTBa M HEAOCTAaTKU CIIELUATM3AIMN CEPBHCHBIX

YCIIYT. p

5. Ilpu3HaKu KOHKYPEHTOCIIOCOOHOCTH YCITYTH.

6. CTpyKTypa npeAnpusTHii cepsl cepBuca.

7. JIOCTOMHCTBA U HEJOCTATKN MaJIbIX MIPEATPUSITHIA.
8. IIpenmyiiecTBa ¥ HEIOCTATKU KPYITHBIX KOMITAHUH.
9. KoMnoHEHTHI CEpBUCHOM CUCTEMBI.

10. DnemMeHTHI OKa3aHUs YCIYT U UX B3aUMOJICHCTBHE.

23



KOHTPOJISI KauecTBa
YCIYT U IPOAYKIUH

. |Opranu3anus 1. Pecypchbl IpOM3BOACTBEHHON CUCTEMBI CEPBUCHON (DUPMBI.
OCHOBHOTO 2. Jlatb MOHATHE  TMPOU3BOAUTEIBHOM M COLHAIBHOU
MIPOU3BOJICTBA U UH(PACTPYKTYPBHI.
npou3BoacTBeHHON  |3. Pob  mHGpacTpykKTypsl B 00ECIEYEHHOCTH OCHOBHOM
UHQPACTPYKTYpHI HA | I€ATEIBHOCTH OPTaHU3ALIUH.

OPEANPUATHIX 4. Ponb mpeMeTHO-IIPOCTPAHCTBEHHOW cpeibl B YOpMUPOBAHUH
cepBuca UMUJKA CEPBUCHON (DUPMBI.
5. IIpoGiieMbl, BO3HUKAIOIUE MTPH OKAa3aHUH YCIYT
6. [IpuHUUIIBI OpraHU3auu 00CITy)KUBaHUS TOTpeOUTENEH.
7. Kakumu 1mokazaTensiMd MOXXHO XapaKTepH30BaTh yPOBEHBb
OpraHu3aiuu 00CIy>KUBaHUS KIIMEHTOB.
8. Metoas! 1 popMbI 0OCTYKUBAHHUS.
9. IIpaBuia paboThI C KIIMEHTAMH.
10. Knaccuduxkarms ¢opm oOCITy>KuBaHMsI.
. |Opranu3zanus 1. I'pamarus yciayr mo KJIacCHOCTH.

2. @akTOpBl HETATHMBHOTO BOCHIPHUATHS NUPEANPHUITHN c]epsl
cepBHca.

3. [IpotuBopeunst MeXIy HWHTEpECaMd NOPEANPUSATHS U
KJIMEHTaMHU.

4. JlaTh TIOHSTHE «MOMEHTBI UCTHHBI.

5. TpeboBanus Kk pexxumy paboThl CEpPBUCHOU (PUPMBI.

6. Ciiaraemsbie KyJIbTypbl OOCITY>)KHBaHUSI.

7. CniocoObl mpreMa 3aKa30B U 3asBOK Ha YCIYTH.

8. MeTop! OpraHu3ayy B3auMOICHCTBHSI C IOTPEOUTEIISIMH.

9. ®aKTOpBI NOJIOKUTEIBHOTO ACHCTBUS HA Pa3BUTHE YCIIYT.

10. dakTopsl OTPHULIATENHFHOTO JCHCTBHS Ha pa3BUTHE chepbl
cepBuca.

. |Opranu3zanus 1. Omyuiaemble puCKU NOTpeOUTENEH YCIIYT.
00CITy’)KUBaHUS 2. Ilcuxonoruyeckre MOTHBBI U 00BEKTUBHBIE KPUTEPUU BHIOOPA
norpedureneit YCIIYT KIIMEHTaMH.
3. OTnMuuTenbHble OCOOCHHOCTH Tpyda pabOTHUKOB chepbl
cepBHca.
4. IlpodunbHast XapaKTepUCTUKA KOMIIETEHIMH COTPYAHHUKOB
CEpBUCHOIN (PUPMBI.
5. OT60p U TecTUpOBaHHE NEPCOHATA CEPBUCHON (PUPMBI.
6. MlcTouyHNKYN peKpyTHHTA IepcoHalia CEpBUCHOMN (pUPMBEI.
7. Oco0eHHOCTH TpyAa COTPYAHUKOB KOHTAKTHOM 30HBI.
8. [loTeHIManbHBIE W pealbHBIE XaAPaKTEPUCTHKH KadyecTBa
TpyZAa nepcoHaia.
9. ®opmbI U METOIBI O0YUEHUS TIEpPCOHAIA.
10. CnocoObl 1 MeToAbl MpHUBIEYEHUsT YPPEeKTUBHON padoueit
CHUTBL.
. |Opranunzanus 1. ®akTopsl, OKa3bIBalOLIME BIMSHUE Ha (OPMHUPOBAHUE
3apabOTHOM IJIaThl Ha [TOBAPHON MOJUTUKU (GUPMBI.
OPEINPUATHIX 2. IIpyHIMIIBI TUTAHUPOBAHUS ACCOPTUMEHTA.
cepBuca 3. Bubl ®KU3HEHHBIX IIUKIJIOB YCIIYTH.

4. KOMITOHEHTHI TICUXOJIOTHYECKON YITAaKOBKU YCIYTH.

5. Kputepuu ontuManbHOCTH YPOBHS 00CTYKUBAHUSI.

6. Bubl prCKOB IPOAYLIEHTOB YCIYT.

7. OTnuynTenbHble 0COOEHHOCTH OCHOBHBIX, BCIIOMOTATEIbHbBIX
U TIOJICP>KUBAIOIINX YCIYT.

8. Tumbl HOBUHOK U MX XapaKTEepPHUCTHKA.

9. Tunbl HOBBIX YCIIYT MO XapaKTepy HOBH3HBI.

10. Tumbpl HOBBIX YCIYT IO OTHOIICHUIO K TIPOYKTY.
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6. ([TonsiTue 1. ITpuuuHbl ycriexa HOBBIX MPEJIOKEHUH.
IUTAHUPOBaHM, ero  |2. MeToabl 0TOOpa U OILICHKH H7Ieii HOBOBBEACHUH.
3aJ]a4l, OCHOBHbBIE 3. CymHoCTb cTpaTeruu 1uBepcuUKaLUN yCIYT.
OpUHIUIB 1 MeTob! |4. CyIHOCT cTpaTeruu JudGepeHInanuy yeuyr.

5. Knaccuduxanus 53KOHOMUYECKHX TapaMeTPOB CEpPBUCA.
6. Bousinue moTpeOuTENnsCKOl cpeapl Ha  (hopmmpoBaHHE P, C
TOBapHOM MOJUTHKHU.

7. IIporpeccuBnbie HOpPMBI 00CTYKMBAHUS KIHMEHTOB.

8. Bunbl uzziep>kek CepBUCHBIX (PUPM.

9. Bunsl npsiIMbIX 3aTpaT Ha MPOU3BOJICTBO CEPBUCHON YCIYTH.
10. KocBeHHbIe 3aTpaThl CEPBUCHBIX (PUPM.

7. |Cucrema miaHoB 1. ®akTopsl IEHOOOPa30BaHMSI HOMUHAIBHBIX IICH.
IPEIpUATHS 2. JlocronHCTBA M HENOCTAaTKUM  3aTPaTHBIX  METO/AOB
CepBHCa, UX 1IEHO00pa30BaHMUS.

B3aUMOCBS3b 3. XapaKkTepuCcTUKa PhIHOYHBIX METOI0B IIEHOOOpa30BaHU.

4. Buapl CKMJIOK C HOMUHAJIbHBIX 1IEH Ha YCIIYTH.

5. Bujipl Ha1lleHOK K HOMUHAJIBHBIM IIEHaM Ha YCIYyTH.
6. @akTOphl, BIMAIONIME HA LEHOBYIO NOJHTHUKY CEPBUCHOMN P,C
(bupMBI.

7. Pacyer ce0eCTOMMOCTH €UHHIIBI YCITYT.

8. IIpobnembl BOCIpUSATHS LIEH Ha YCIYTH KIMEHTaMH.

9. Xapakrepuctuka (GakTOpOB IIEHOOOpPa30BaHUS HA PBIHKE

YCIYT.
10. IlpenmymiecTBa ¥ HEAOCTATKH CTPATETUN HU3KHX IICH.
8. |[InmanupoBanue 1. ConnanpHble acleKThl IPOSBICHUS KaueCTBa yCIyT.
IIPOU3BO/ICTBA U 2. bazoBble MOTPEOUTENBCKNE IEHHOCTH YCIYT.
cObITa mpoaykiuy,  |3. JlonoJHUTENbHbIE OTPEOUTENBCKUE LIEHHOCTH YCIIYT.
OKa3aHUs ycIyr 4. BHyTpeHHUE U BHEIIHHUE (PaKTOphI, BIMSIONIME Ha KaYeCTBO
YCIYT.
5. ®akTOopHl, BIUSIONIME HA YIOBIETBOPEHHOCTh MOTPEOUTEIS. P

6. Bocemb NpUHLIUIIOB CUCTEMbI MEHEKMEHTA KauecTBa.

7. Kputepuu xadecTBa yciyr.

8. BoccraHoBeHue yciyru Kak crioco0 MOBBIIIEHHUS Ka4ecTBa.
9. IIpuHIHMITEI BCEOOIIEro KauecTBa.

10. DxoHOMHUYECKHUE ACTIEKThl IPOSIBICHUS] KAUeCTBa YCIYT.

[Ipumeuanue: P — pedeparuBnas padota, C — ceMuHap-AUCKyCCUs

MeTtoanyecKue peKOMeHAAUMH M0 NPOBeeHHI0 YCTHOI0 opoca.

Kaxmoe ceMrHapckoe 3aHSATHE IO COOTBETCTBYIONIEH TEMAaTHKE TEOPETHYECKOTO Kypca COCTOUT M3
BOIPOCOB JIJIsl TOATOTOBKH, HA OCHOBE KOTOPBIX MPOBOJUTCS YCTHBIA ONPOC KaXJIOro CTyJeHTa. Takxke
MIOCJIe M3YYEHHS KaXKJ0T0 pas/ieNia CTYACHTHI U 3aKPEIUIeHHSI IPOEICHHOT0 MaTepHaia PEIatoT TECTHI 1
JenaroT pedepaTuBHbIE pabOTHI 10 JTOTOJIHUTEIBHBIM MaTepHuaiaM Kypca.

ITpenomaBaTens 3apaHee OOBSBISET BOIPOCH], KOTOpBIE OyayT paccMaTpUBaThCS HA CEMHHAPCKOM
3aHATUH. CTYAEHT JOJDKEH BHUMATENBHO O3HAKOMHUTBCA C MaTepUAIOM, HCIOJb3Ys MPEAIOKEHHbIE
MperoiaBaTeNieM MCTOYHUKU JIMTEPaTyphl U COOCTBEHHBIE MH(pOpPMaMOHHBIE pecypchl. CTyneHT mpu
MOJITOTOBKE K CEMHHAPY MOKET KOHCYJIBTHUPOBATHCS € MPETOIaBaTeNIeM U MOIy4YaTh OT HEr0 HaBOSIIUE
pasbsicHeHus. [locie OKOHYaHUsI YyCTHOTO OIPOca CTYA€HTaM BBICTABIISFOTCS OIIEHKU:

— OIICHKA «3a4TEHO» BBICTABISETCA CTYACHTY, €CJIM BOIPOCHI PACKPBITHI, U3JI0KEHBI JIOTHYHO, 0€3
CYIIECTBEHHBIX  OMIMOOK, IIOKa3aHO YMEHHWE paboTaTh C KapTorpaUyecKuM MaTephasoM,
IIPOIEMOHCTPUPOBAHO YCBOCHHE PaHee H3yYeHHBIX BOMPOCOB. JlomycKaloTcsl He3HAYUTEIbHbIE OIINOKY;

— OLICHKA «HE 3aYTCHO» BBICTABISECTCS, €CIM HE PACKPBITO OCHOBHOE COJEpXKAHHE Y4eOHOTO
MaTepHaia; OOHapy>KeHO He3HAHHWE WJIM HEMOHUMaHue OObIIeH, nin Hauboiee BaXKHOW YacT yuyeOHOTO
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MaTepHaa; JOMyIEeHbl OIINOKH B ONpPENEICHUH MOHATUH, KOTOPBIE HE UCIPABIIEHBI M1OCIE HECKOJIbKUX
HaBOJSIIMX BOIPOCOB; HE YMEHHUE paboTaTh ¢ KapTorpaduyecKuM MaTepruaioM.

MeToanyeckue peKOMeH/IaAUH 110 NPOBEAeHUI0 JIEKIINU-TUCKYCCHH.

JIeKIHsI-TUCKYCCHSI — 3TO aKTUBHBIA METO]I, TO3BOJISIONIMN HAYYUTHCS OTCTAUBATh CBOE MHEHHUE U
CIIylIath Apyrux. Jluckyccus poxaaeT MbICib, aKTUBU3UPYET MBIIIJIEHUE, @ B Y4eOHOM TUCKYCCUH K TOMY
ke 00ecIeunBaeT CO3HATEIIFHOEC YCBOCHHE Y4eOHOro MaTepuaya KakK IMPOJIYKTa MBICIUTEIBHON €ro
IPOPabOTKH.

Metoa AMCKYCCHHM MCHOJNB3YeTCsl B IPYMIOBBIX (Gopmax 3aHaTHH. Ha JIeKIMU NUCKYCCHOHHBIN
BOMPOC, BBI3BABIIUI Cpa3y HECKOJIbKO pa3HBIX OTBETOB W3 AayJAWTOPUH, HE TPUBEAS K BHIOOpY
OKOHYATEJIbHOT0, HanboJiee MPaBUIBHOTO M3 HUX, CO3JaeT aTMOC(epy KOIEKTUBHOTO Pa3MbIIUICHUS U
TOTOBHOCTH CITyIIATh MPETIOIaBaTellsl, OTBEUAIOIIETO Ha 3TOT JUCKYCCHOHHBIN BOIIPOC.

Kpumepuu oyenxu kavecmea nexyuu-oucKyccuu:

[lpu aHanmu3e KavecTBa JICKIUU-IUCKYCCHU TPOBOIMTCS OICHKA PE3YJIbTATHBHOCTH JICKIHMH IO
cienyroeMy Habopy KpUTEpUEB:

— CTCTEHb pPean3alvy TUIaHa JICKIHH;

— uH()OPMAIMOHHO-TT03HABATEIbHAS [ICHHOCTH JICKIINH;

— BOCIIMTATEJIbHOE BO3/ICHCTBHE JICKIIHH.

MeTtoauyeckue peKOMEH/AalMH 110 IPOBEICHUI0 CEMUHAPA-AHCKYCCHH.

CemuHap-nuckyccusi — AMAJIOIMYECKOoe OOIIEHUE YYaCTHHKOB, B IIPOLIECCE KOTOPOrO 4epes
COBMECTHOE ydacTHe OO0CYXIal0TCsl M PelIatoTcs TEOPETUUYECKUE U IIPpaKTUYeckue npobiaemsl kypca. Ha
00CyXJIeHUe BBIHOCATCS HanOoJiee akTyaJbHbIE MPOOJIIEMHBIE BOMPOCH YU€OHON AUCIUILTHHBI. Kaxbrii
U3 YYaCTHUKOB JUCKYCCHUM [JOJDKCH: HAYYHUTHCS TOYHO BBIPa)XKaTb CBOM MBICIM B JIOKJIAane WIH
BBICTYIUICHHH II0 BOIIPOCY; AKTMBHO OTCTaMBaTh CBOI0 TOUYKY 3pPEHUS; apryMEHTHPOBAHO BO3PaAXKaTh,
OIpPOBEPraTh OMNOOYHYIO TO3ULHIO.

VYcnoBue pa3BepThIBaHUS NPOAYKTUBHOM ITUCKYCCUM — JIMYHBIE 3HAHMS, KOTOpbIE MPUOOPETaoT
CTY/IEHTHI Ha JIEKLUAX U CAaMOCTOSITeNIbHON padoTe. HacThio ceMUHapa-TUCKyCCUN MOTYT OBITh JIEMEHTHI
«MO3rOBOTO HITYPMay, «JIE€JI0BOH UTPBD».

Ocobas poiib B ceMHHape OTBOUTCS nearory. OH JOJDKEH: ONpeeNuTh KpyT MpobieM U BOIIPOCOB,
MOJJIEXKALUX 00CYXIEHHIO; T0J00paTh OCHOBHYIO U JIOTIOJHUTEIBHYIO JIUTEPATYPY MO TEME CEMUHapa
U1 TOKJIAJUYMKOB U BBICTYNAIONIUX; pacHpeAesaTh GOPMBbI yUacTHsI M QYHKIIMU CTYJICHTA B KOJIJIEKTUBHOMN
paboTe; TOTOBUTH CTYJEHTOB K BBIOPAHHOMY POJIEBOMY YYaCTHIO; MOJBOAUTH OOLIUI UTOT JUCKYCCHH.

Kpumepuu oyenxu xauecmea cemunapa-ouckyccuu.:

1. lleneHamnpaBi€HHOCTh — IIOCTAHOBKA MPOOJIEMBbI, CTPEMJICHUE CBA3aTh TEOPHUIO C MPAKTUKOH, C
UCIOJIb30BaHUEM MaTepuaiia B Oynyuieil npodeccuoHanbHOM AesITeIbHOCTH.

2. IlmanupoBaHre — BBIIEIEHUE TJIABHBIX BOIPOCOB, CBA3aHHBIX C MPOQWIMPYIOUIMMHA
OUCLUIUIMHAMH, HAJIMYAE HOBUHOK B CIIMCKE JIUTEPATYPBHI.

3. OpraHm3anus ceMrHapa — yMEHHUE BBI3BaTh U MOJIEPKATh JUCKYCCHIO, KOHCTPYKTUBHBINA aHAIN3
BCEX OTBETOB M BBICTYIUICHHH, HAIIOJHEHHOCTh Y4eOHOro BpeMeHHU OOCYXKAECHHUs MpoOieM, MOBeIeHUE
CaMoro nezaarora.

4. Ctuib MpOBEICHUS CEMUHApa — 0)KUBIICHHBIH, C TOCTAHOBKOM OCTPBIX BOIPOCOB, BO3HUKAIOIIEH
JUCKyCCHUEN WM BSUIbIH, He BO30Y KAl HU MbICJIEH, HU HHTEpeca.

5. OTHOIIEHUE «IIeAaror-cTyIeHT» — YBaXHUTEJbHbIE, B Mepy TpeOoBaTeiIbHbIE, PABHOAYIIHBIE,
Oe3pa3uyHbIe.

6. YnpaBieHue rpynmnoil — OBICTPBI KOHTAKT CO CTYIEHTaMH, YBEPEHHOE INOBEJCHUE B IpYIIIE.
PazymMHoOe u cripaBeasinBoe B3aUMOJICHCTBHE CO CTYJIEHTaMH WM Ha000pOT, MOBBILIEHHBIN TOH, OTIOpa B
pabore Ha suaepoB. OcCTaBisisi MACCUBHBIMU JIPYTMX CTYJEHTOB. 3aMeyaHMs Nenarory —
KBaJIM(ULIMpoBaHHbIE, 00oOIIatone Wik HeT 3aMeyaHuil. CTyneHThl BeIyT 3alUCH Ha CeMHHapax —
peryispHoO, PEAKO, HE BENYT.
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MeTtoauyeckue peKOMEeHAalHH 110 BBINOJIHEHHIO
npe3entamnuii B Microsoft PowerPoint

[Tpe3eHTanust AaeT BO3MOXKHOCTh HAIVIAJHO NMPEJICTaBUTh MHHOBALIMOHHBIE UJEU, pa3padOTKU U
TUTaHBL. Y4ueOHas Mpe3eHTAlMsl MPEICTaBIsAeT cO00i pe3yapTaT CaMOCTOATENbHON paboThl CTYIEHTOB, C
IIOMOILbI0 KOTOPOM OHHU HArjsiIHO JIEMOHCTPUPYIOT MaTepuaibl IMyOJIMYHOIO BBICTYIUIEHUS Hepen
aynutopueil. OHOM U3 OCHOBHBIX ITPOIPaMM JUIsl CO3/IaHUs IPE3EHTALMN B MUPOBOW NIPAKTUKE SABJIETCA
nporpamma PowerPoint komnanuu Microsoft.

KommnbrotepHas npeseHTanus — 3To ¢ailil ¢ HeOOXOAUMBIMU MaTepUaIaMu, KOTOPBIA COCTOUT U3
II0CJIeI0BATENbHOCTH ClaiifioB. Kaxkplil ciiaiii CONEpKUT 3aKOHYEHHYIO 110 CMBICTY MH(POPMALHIO, TaK
KAaK OHA HE IEPEHOCUTCS Ha CIENYIOIIMN ClIail]i aBTOMAaTUYECKH B OTJIMYME OT TEKCTOBOI'O JOKYMEHTA.
CryneHTy — aBTOpYy IPE3EHTALNU, HEOOXOIUMO YMETh PACIpENEsaTh MaTEPUaAll B IPEJEsiax CTPAHULIBI U
IpaMOTHO pa3MeIlaTh OTJeNbHbIe 00BEKThI. B 3TOM eMy oMoskeT Habop rOTOBBIX 0OBEKTOB (IIMKTOTPAMM,
reOMETPHUECKUX (DUTYP, TEKCTOBBIX OKOH U T.1I.).

beccriopHbIM TOCTOMHCTBOM IPE3EHTALUH SIBJISETCSI BO3MOXKHOCTb IIPU HEOOXOAUMOCTU OBICTPO
BEpHYThCA K JI0OOOMY M3 paHee MPOCMOTpPEHHBIX ciaiiioB Ilpe3eHTanuss mnomMoraer caMomy
BBICTYMAIOLIEMY HE 3a0bITh IJIABHOE U TOYHEE PACCTABUTH AKICHTHI.

Cmpykmypa npezenmayuu

VY nepxuBaTh aKTUBHOE BHUMAHUE CiIyIIaTes el MOXKHO He Oojiee 15 MUHYT, a, clie10BaTeabHO, IPH
CpEHEM pacueTe BpeMEeHHU MPOCMOTpa — | MUHYTa Ha cllaii]], KOJIMYECTBO CJIaliI0B HE IOJIKHO IIPEBBIIIATh
15-tu.

[lepBbIii crmaii mpe3eHTAluu JIOJDKEH COJAEpXaTh TeMy padOThl, (aMIIINIO, UM U OTYECTBO
MCIIOJHUTEJIS, HOMEp y4eOHOM Ipynibl, a Takxke (paMHIINIO, UMS, OTYECTBO, T0JDKHOCTD U YUEHYIO CTEIICHb
IIPENOIaBaTeII.

Ha Bropom cnaiife 1enecooopa3Ho MpeICTaBUTh 1IeIb U KPATKOE COJep KaHue MPE3eHTALUH.

[Tocnemyromue ciaaiigpl HEOOXOAUMO Pa3OUTh HA Pa3/IeNbl COTIACHO IMMYHKTAaM IUTaHa paboTHI.

Ha 3aKiitounTeNbHbIN CIaii BEIHOCUTCSL CaMO€ OCHOBHOE, INIABHOE U3 COJEPIKAaHUS IIPE3CHTALIUH.

Pexomenoayuu no ogpopmaenuro npezenmayuii ¢ Microsoft Power Point:

Jiis BU3yanbHOT0 BOCIIPUSTHS TEKCT Ha ClIaiiiax MPe3eHTallH 10JKEeH ObITh He MeHee 24 T, a 171
3aroJIOBKOB — He MeHee 32 MT.

Maket npe3eHTalnuu 10JHKeH ObITh 0(OopMIIeH B elMHON 11BeTOBOM ramme. PoH He T0JIKEH ObITh
CIIMIIKOM SIPKUM MJIU MeCTPbIM. TEeKCT OJIKEeH XOpoIo ynuTaThess. OJHU U T€ ke 3JIEMEHTHI Ha pa3HbIX
claiiiax J10JKeH ObITh OJTHOTO I[BETA.

[TpocTpancTBO cnaiia (3KpaHa) JOKHO ObITh MAaKCHUMAaJIbHO MCIIOJIB30BAaHO, 3 CUET, HApUMED,
yBenuueHus: Maciutaba pucyHka. Kpome Toro, mo BO3MOXHOCTH HEOOXOJIMMO 3aHMUMATh BEpXHHUE Vi
IUIOUIaIM ciaiiia (dKpaHa), MOCKOJIbKY HUYKHSS 4acTh 3KpaHa IJIOXO MPOCMATPUBAETCS C IMOCIEIHUX
PAIOB.

Kaxnaplii ciail JOJKEH COJepXaTh 3arojioBOK. B KOHIIE 3arojoBKOB TOYKa HE cTaBUTCS. B
3aroJOBKax JOJDKEH ObITh OTpa)keH BBIBOJ M3 MpeAcTaBIeHHOW Ha ciaiiae nHpopmanuu. OdopmiieHue
3aroJIOBKOB 3arJIaBHBIMU OYKBaMU MOKHO HCIIOJIb30BaTh TOJIBKO B CIy4Yae UX KPaTKOCTH.

Ha cnaiine cnenyer nomemats He 6ojee 5—6 cTpok U He OoJee 5—7 cloB B peioxKeHHH. TeKcT Ha
cranjax JOJKEH XOPOIIO YUTAThCS.

[Ipu noGaBneHUM PUCYHKOB, CXEM, JAMAarpaMM, CHUMKOB JKpaHa (CKPUHIIOTOB) HEOOXOIUMO
MPOBEPUTh TEKCT 3TUX DJJEMEHTOB Ha Hanuuue omuOok. HeobGXoaumo mnpoBepsTh MpaBUIBHOCTD
HaNMCaHUs Ha3BaHUH ynull, GaMUIIMA aBTOPOB METOAMK U T.JI.

Henb3s meperpykaTh ciaiiibl aHMMalMOHHBIMU 3¢ (deKTaMu — 3TO OTBJIEKaeT ciymareneil oT
CMBICJIOBOTO COJEprKaHus ciaiga. i cMEeHbl ClailoB MCIONb3YWTE OJUH M TOT K€ aHWMallMOHHBIN
¢ dexr.

Tlopadok u npunyunvl GbINOIHEHUS KOMALIOMEPHOU NPE3eHMAYUU.

[lepen co3gaHueM Npe3eHTALMHd HEOOXOIMMO YETKO ONpPENEeNUThCS C IENblo, CO3JaBacMon
MPE3CeHTAIMM, TOCTPOUTh BCTYIUIEHHE M C(HOPMYIMPOBATH 3aKIIOYEHUE, MPHAEPKUBATHCS OCHOBHBIX
9TAaoOB U PEKOMEHYEMBIX ITPUHIIMIIOB €€ CO3/IaHusl.

OcHo6Hble npUHYUNDBL GLINOIHEHUS U NPEOCMABNIeHUSI KOMNbIOMEPHOU NPe3eHmayuu.

— KOMIIBIOTEpHAs IPE3EHTALM HE IIPEJHA3HAYEHA ISl aBTOHOMHOTO MCIIOIb30BaHMs, OHA JOJDKHA
JIMIIb IOMOTaTh TOKJIAAYUKY BO BPEMS €T0 BBICTYIUICHUS, IPABUIIBHO PACCTABIIATH aKLIEHTHI,
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— HE YCJIOXHANWTE MPE3CHTALMIO U HE NIEPErpyKalTe €€ TEKCTOM, CTATUCTUYECKUMHU JAHHBIMHA U
rpaguIecKuMU N300paKCHHUSIMU;

— HE YMTaAWTE TEKCT Ha Ccllaiiax. Y CTHas peub JOKJIAaI4MKa JI0JKHA JOMOJHATh, ONMChIBATh, HO HE
MepecKa3biBaTh, MPEICTABICHHYIO Ha ClialijaXx WH()OPMAIIUIO;

— JaiiTe BpeMs ayIUTOpUU O3HAKOMUTHCS ¢ MH(OpMaLnen KaKJJoro HOBOTO claiijia, a yxe mocie
3TOr0 JaBaTh CBOM KOMMEHTApHH NOKAa3aHHOMY Ha SKpaHe. B MpOTUBHOM cilydyae BHUMaHUE CayliaTenen
OyzeT pacceuBaThCs;

— genaite nepepsiBbl. He ciegyer TOpPONUTBCS C AEMOHCTpalUMEd IOCIEAYIOIIEro ciaiaa.
[To3BosbTE CiTymIaTesasiM NOAyMaTh U YCBOUTH HH(POPMAIIHIO;

— TMPEeNIOKUTE Pa3JaTOYHbIA MaTepHUall B KOHIIE BRICTYIIIICHUS, €CIIM 9TO HeoOXxoaumo. He nenaiite
3TOTrO B HaYaJle WIX B CEPEIMHE JIOKIIA/Ia, T.K. BCE BHUMAHHE JOJHKHO OBITh IPUKOBAHO K BaM H K JKpaHy;

— 00s13aTeNbHO OTPEJAKTUPYITE MPE3CHTALMIO Mepe/ BBICTYILUICHUEM TOCIEe MPEIBAPUTEILHOTO
IIPOCMOTpa (PENETULINH).

B npunosicenuu momemnarorcsi mo HeoOXOJUMOCTH WJUTIOCTPUPOBAHHBIE MaTepHalbl, UMEIOIINE
BCIIOMOTaTeNIbHOE 3HaUCHUE (Ta0JIUIIBI, CXEMBI, JHArpaMMBbl | T.I1.).

Kpumepuu oyenxu npesenmayuu:

MakcumanbHoe Ornenka

Ogopmnenue npezenmayuu KOJIMUYECTBO 0aJsIOB npenojaBaTens
TuryneHbIN cnaiin (opuruHaIHLHOE 0(OPMIICHHUE) 3)
Hcnonws3oBanue JTIOTIOJTHUTEIbHBIX ahdexTon 5
PowerPoint (cmeHa ciaiiioB, rpaduka, aHUMaIus)
Cooepoicanue npesenmayuu
CooTBeTCcTBHE YUCOHBIM IEJISIM U 33]]a9aM 10
OTpakeHre 0CHOBOIIOJIAral0IIEro BOMpoca 10
Hanuuue sneMeHTOB Hccae10BaHus 0 TeMe 10
BriBO1bI, 000CHOBAaHHBIE ¢ HAYYHON TOYKH 3PEHUS, 10
OCHOBaHHBIE Ha JIAHHBIX UCCIIEIOBAHUS
Odhopmnenue mexcma
TexkcT mpeacTraBieH TpPaMOTHO, TMOCIEIOBATENBHO, 10
UMEET JIOTHYECKYIO 3aBEPIICHHOCTH
Texkct xopomo yntaeM (noadop mpudra u hona) 5
OdopmiieHne craii1oB B €JMHOM CTHIIC 5
CooTBeTCTBHE TM3aiiHa COEPIKAHHIO TTPE3CHTAIUN 10
Tpebosanus K blcmynienuio
CryaeHT cBOOOJHO BIAJEET COJAEPKAHUEM, SICHO U 5
IPaMOTHO U3JIaraeT MaTepual
CryneHT cBOOOIHO M KOPPEKTHO OTBEYaeT Ha 5
BOMPOCHI U 3aMEYaHUSI aAyTUTOPUN
CTyIEeHT TOYHO YKJIAJIbIBACTCS B paMKH perjaMeHTa 5
noknana (15 MuHyT)

Obwuii bann/oyenxa 100*

*[lepeBoj 6aJIOB B OIICHKU MPUBEICH HIKE.

OneHka «omauuHo» CTaBUTCS eciii cymma 6amnoB coctasiiset oT 80 go 100.

OreHka «xopouio» CTaBUTCS €M cyMMa 06ajuioB coctasisier ot 60 1o 79.

OrneHka «yodosnemeopumeibHo» CTaBUTCA €l cymMma 0amtoB coctasisieT oT 40 10 59.
OneHka «He y0oeremeopumenbHoy CTaBUTCS €CIIM CyMMa OaljioB cocTaBisieT MeHee 39.

MeTtoauka BbINnoTHeHUs pepepaTuBHBIX padoT.

Pedepar (ot nar. refero — mokmagsiBato, cooOmaro, moHomry, usnaraim). Pedepar mpeacrasiser
cOOON KpaTKOE H3JI0KEHUE COJepKaHUS HAyYHBIX TPYIOB, JIUTEPATYpbl M JAPYIMX HCTOYHHUKOB II0
onpeneneHHor Teme. O0beM pedepata 7 — 15 aUCTOB, BpeMsi, OTBOJAMMOE Ha HamucaHue paboTel — OT 1
Henenu a0 Mecsna. IloaroroBka pedepata Moapa3yMeBaeT CaMOCTOSTEIbHOE H3YYEHHE CTYIACHTOM
HECKOJIbKHUX (HE MeHee 3) MICTOYHUKOB JINTEpaTyphbl (MOHOTpaduii, HAy4YHBIX cCTaTeH, y4eOHUKOB U T.1I.) TIO
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OIpeIeIEHHON TeMe, HEe pacCMaTpUBAEMON OAPOOHO Ha JICKIIUH, CUCTEMAaTH3alllI0 MaTepHraja U KpaTKoe
ero u3noxenue. llens Hanucanus pedepara — MPUBUTUE CTYACHTY HAaBBIKOB KPAaTKOTO M JAKOHUYHOTO
IIPEJCTaBICHNUs COOPAHHBIX MaTEPUAIOB U (PAKTOB B COOTBETCTBUHM € TPEOOBAHUSIMHU, IPEABABIAEMbIMU K
HAYYHBIM OTYETaM.

PedeparuBHas paboTa COCTOUT U3 CIEAYIOIIUX YaCTEH: 8gedenue; OCHOBHAS YaACb,

3aK0YeHUe; CHUCOK UCNONb308AHHBIX UCHOYHUKOG, NPUTONCEHUS.

Bo 66edenuu 000CHOBBIBAETCS aKTyalIbHOCTh BHIOPAHHOM TEMBI UCCIIEI0OBAHMSI, XapaAKTEPU3yeTCsl €€
HAayYHOE M MPAKTUYECKOe 3HaueHHe, (GOPMHUPYIOTCA LN M 3aJaud PabOThI, OIMpENeNsieTcsi OOBEeKT,
IpeaMeT U METO/Ibl UCCIIEIOBAHNUS, UCTOUHUKN HH(GOPMALMU [Tl BBIIOJHEHUs pa0oThl. OCHOBHAS YacTb
paOoThI BBIIOJHIETCA HAa OCHOBE M3YUYEHHs HMEIOILEHCS OTEYECTBEHHOM M 3apyOexHOH HaydyHOU u
CTELUANBHON JTUTEPATYPHI IO UCCIEAYEMOI TeMe, UHTEPHET — HICTOYHUKOB.

OCHOBHOE BHHUMAaHHUE B OCHOBHOU Yacmu JOJDKHO OBITh YJIENeHO KpUTHUYECKOMYy 0030py
CYIIECTBYIOIIUX TOYEK 3PEHHS IO TPEAMETY HCCIeI0OBaHUs 1 000CHOBAHHOM apryMeHTaluu COOCTBEHHOM
MO3MILIMHU U B3IJIS/10B aBTOpa pedepara Ha pelieHre IpoOIeMbl.

B saxnouenuu oTpaxkaroTcss OCHOBHBIE pE3YJbTAaThl BBINOJHEHHOW padOThl, BBIBOABI, U
PEKOMEHALUY, U TIPEJIOKEHHSI 10 UX MTPAKTUYECKOMY HCIOIb30BAHUIO.

B npunooswcenuu momemarorcss 1mo HEOOXOJUMOCTH WIUIFOCTPUPOBAHHBIE MaTepHalibl, MUMEIOIINE
BCIIOMOTaTeNIbHOE 3HaueHue (TabauIbl, CXEMBI, AMArpaMMBbl U T.I1.).

Kpurepuu onenku pedepatosn:

O1eHKa «OTJMYHO» CTaBUTCS, €CJIM BBIITOJHEHBI Bce TPeOOBAHNUS K HAIIMCAHUIO U 3a1uTe pedepara:
o0o3HaueHa npobiaemMa u 000CHOBaHA €€ aKTYaIbHOCTD, C/IeJIaH KPATKUI aHATIN3 pa3IMYHBIX TOYCK 3PEHHS
Ha paccMaTpUBaeMyHo IpoOIeMy U JIOTHUHO U3JI0)KeHA COOCTBEHHAs MO3ULIMSL, cHhOPMYIUPOBaHbI BEIBOBI,
TeMa PacKphITa MOTHOCTHIO, BBIIEP)KaH 00bEM, COOTIOIEHBI TPEOOBaHHS K BHEITHEMY O(OPMIICHHIO, TaHBI
IIPAaBUJIbHBIE OTBETHI HA IOMIOJHUTEIIbHBIE BOIIPOCHI.

O1eHKa «X0pOII0» CTaBUTCS, €CIIM OCHOBHBIE TpeOOBaHMS K pedepaTy U ero 3alUTe BHIIOIHEHHI,
HO IpU 3TOM JONYIIEHbl HEelou€Thl. B yacTHOCTH, MMEIOTCS HETOYHOCTH B M3JIOKEHHM MaTepHala,
OTCYTCTBYET JIOTUYECKasl MOCJIEOBATEIbHOCTD B CY)KJIEHUSAX; HE BbAEpkKaH 00bEM pedepara; UMEIOTCs
yIyIeHus: B 0pOpMIIEHUH; Ha JIOTIOJIHUTENIbHBIE BOIIPOCHI IIPU 3aIIUTE 1aHbl HETIOIHbBIE OTBETHI.

OneHka «ya0BJE€TBOPUTEIbHO» CTaBUTCS, €CIM HMEIOTCS CYIIECTBEHHbIE OTCTYIUIEHUS OT
TpeboBaHui K peepupoBaHuio. B uacTHOCTH, TeMa OCBEIIEHA JIMIIb YACTUYHO; JIOMYILEHb! (haKTHUIECKUe
omuOKH B COAEp)KaHUU pedepaTa WIM NPU OTBETE HA JIOTOJHUTEIHHBIE BOIPOCH; BO BPEMs 3alIUTHI
OTCYTCTBYET BBIBO/I.

OneHka «He y10BJIeTBOPUTEIbHO» CTaBUTCA, €CIIM TeMa pedepara He pacKpbITa, 0OHAPYKUBAETCS
CYIIECTBEHHOE HETTOHMMaHUe MPpOo0JIeMbl, WU pedepaT He IpeACTaBIEH.

MertouKa BHITTIOJIHEHNS, 3aIIATHI M OIIEHKH KYPCOBOH pabOTHI

KypcoBas paboTa sBisieTcs cCaMOCTOATEIbHBIM HayYHBIM HCCIIEIOBAHUEM OJIHOTO U3 aKTYyalbHBIX
BOIPOCOB (TIp00JIeM) TEOPUHU U MPAKTUKH B 00JIACTH MPOPECCHOHATBHON JIEATEIHHOCTH CTY/IEHTOB, UMEET
CBOEI L1eNbI0 CUCTEeMaTU3alHIo, 0000IEeHHE U 3aKPETUIEHHE TEOPETHUECKUX 3HAHNH, TPAKTUYECKUX YMEHHH.
3ammra KypcoBoi paboThl MPOBOAMUTCS C LENbIO BBISIBICHUS TOTOBHOCTH CTYJEHTOB K OCYIIECTBJICHHUIO
OCHOBHOT'O BHJIA JICATEIBHOCTH M COOTBETCTBHUS YPOBHS U KaUeCTBA MOJTOTOBKH CTYAECHTOB (e/iepalbHOMY
rOCyJapCTBEHHOMY o011eo0pa3oBaTenbHOMY CTaHJAPTY 1o HaIpaBJIeHUIO MOJITOTOBKH
43.03.03 «I'octunuunoe gaeno». KypcoBas paboTa [OKHA MMETh AaKTyalbHOCTh U MPAKTHUYECKYIO
3HAYUMOCTh M MOXKET BBINOJHATHCS MO TIPEIUIOKEHUSM 00pa30BaTENbHBIX YUPEXKICHUH, OpraHu3aIliid,
MIPEANPUATHH.

KypcoBast paboTa BBINOIHAETCS] HA OCHOBE INTyOOKOTO M3Y4Y€HHUs] HAYy4YHOU, yueOHOW JIUTepaTyphl MO
COOTBETCTBYIOIIEH TEMAaTHKE U CTATUCTUUECKOW MHPOpMAIMU. BBIONTHEHHE CTYAEHTOM KypCOBO pabOThI
MIpEIoaraer:

000CHOBaHME aKTyaJIbHOCTU M MPAKTHUECKON 3HAYMMOCTH BHIOPAHHOM TEMBI;

W3Y4eHHE HOPMAaTHBHOW JOKYMEHTALMM, CIIPAaBOYHOM M HAYYHOW JIMTEPATYpPHI MO H3y4aeMOH
npoOieme;

cO0p HEOOXOAUMOTO IMITUPUIECKOTO (CTATUCTUYCCKOTO) MITH AKCIIEPUMEHTAIILHOTO MaTepraia s
e¢ BBIIIOJTHEHUS,;

aHaIM3 COOpaHHBIX [AHHBIX, C HCIOJIb30BAHUEM COOTBETCTBYIOIIMX METOJOB CTaTHCTUYECKON
00paboTKM M aHaM3a UH(POPMALIH;
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odopMIIEHHE KYPCOBOM pabOThl B COOTBETCTBUH C HOPMATHUBHBIMU TPEOOBAHUSIMHU.

CrpykTypa KypcoBoii paOoThl U TpPeOOBaHMS K €€ COAEPIKaHHIO

CrpyKTypa KypcoBOil pabOThI BKITIOUAET CIESIYIOLINE Pa3/ebl:

TUTYJIbHBIH JIKCT;

COJIEpKAHUE;

BBEJICHUE;

OCHOBHAs1 4acTh;

3aKJIIOUCHHUE;

CIIMCOK UCIIOJIb30BAHHBIX HCTOYHUKOB;

NPUIIOKEHHS (TIpU HEOOXOAUMOCTH).

ConepxaHue BKIIIOYAeT BBEACHUE, HAUMEHOBAaHME BCEX pa3JelioB, IO/PA3J]ENIOB, IIyHKTOB,
3aKJIFOUEHHE, CIICOK UCIIOIb30BAaHHBIX HCTOUYHUKOB, TPUIIOKEHHS KYPCOBOM pabOThI C yKa3aHHEM HOMEPOB
CTPaHULI, C KOTOPbIX OHY HAYMHAOTCS.

BBenenne KOHIEHTPHpPYET OCHOBHYIO HWH(OpMAIMIO O KypcoBod pabore (1enb, 3aaaud,
aKTyaJIbHOCTh, HAy4YHYK) HOBH3HY, HPAaKTHUECKYI0 3HAUYMMOCTb, OOBEKT W MpeIMET MCCIeA0BaHMUs,
TEOPETHUECKYIO 0a3y, METO/IbI HCCIICIOBAHMSA).

OcHOBHas yacTh KypCcOBOM PabOThI COJIEPAKUT, KaK MPABUII0, HECKOJIBKO Pa3IeNIOB, KOTOPbIE AEISTCS
Ha TOApa3/eibl. JTa 4acTh HOCUT OCHOBHOM COJZIEP)KATEIbHBIA XapakTep, B HEW OTpakaeTcs MPOIECC
pelIeHus] U pe3yJbTaThl MMOCTaBJICHHBIX 3ajad, NMPHUBOAUTCA HAYyYHO-aHAIMTHUYECKUN aHAIM3 OObEKTa U
[IPEIMETa UCCIIEI0BAaHMS, OMMCHIBAETCA XOA U PE3Y/IbTaThl IKCIEPUMEHTAIBHOM M (WJIM) MPaKTUYECKOM
pabotsl. CozepxaHue pa3/iesIoB OCHOBHON YacTH JOJKHO TOYHO COOTBETCTBOBATH T€ME KypCOBOM pabOoThI U
IIOJIHOCTBIO €€ PACKPBIBATH.

3akiroueHue paboThl COJIEPAKUT OLIEHKY IOJTYYEHHBIX PE3YJIbTATOB, UX COOTBETCTBHSI [IOCTABIEHHBIM
3aJjauaM, ypOBHE JOCTHKEHUSI 1IETTU, BBIBOJIBI O ITOATBEPKACHUS (HE MOATBEP:KICH ) BBIIBUHYTHIX TUIIOTES,
000CHOBBIBAIOTCSI BO3MOKHOCTH ITPAKTUYECKOI0 PUMEHEHHUS ITOJIyYEHHBIX PE3YJIbTaToB.

Crrcok UCIoIb30BaHHBIX UCTOYHUKOB CO/IEPXKUT MIEPEUEHb TOJIBKO TeX IMyOJIUKaIuil (MaTepuasios),
KOTOpBI€ OBLIIM UCTIONIb30BaHbI B KYpCcOBOIl padoTe.

[Tpunoxenus K KypcoBoil paboTe coaep)kaT MaTephajbl BCIIOMOTaTeIbHOIO —XapakTepa
(McnoNb3yeMble METOJIUKH, PACUeThl, FpaguecKre MaTepuabl 1 T.IL.).

Onucanue mnokazaTeneil M KpUTEpUEB OIICHHWBAaHUS PE3YyJbTATOB 3alUTHl KypCOBOW pabOoTHI.
ITokazaTenu olleHKH KypcOBOM paOOoThI

OK3aMEHaIlMOHHAsl KOMMCCHUSI OLIEHHBAIOT CTENEHb COOTBETCTBUS MPEJICTABIEHHOM KypCOBOM
paboTs! 1 ee 3aumThl TpedoBanusM OI'OC BO, onupasich Ha CleAyoIue KpUTEpUN:

aKTyaJbHOCTb TEMbI UCCIIEIOBAHMSI;

MIOCTAaHOBKA LIEJIEN U 3aJ]a4 UCCIIEI0BaHMSI;

MPaKTUYeCKasi 3HAYMMOCTb BBIIIOJTHEHHOT'O UCCIIEI0BaHMSI;

YPOBEHb aHAJIM3a JIUTEPATYPHBIX JaHHBIX U APYTUX UCTOUHUKOB MH(OPMALIUH [0 TEMATHKE padoThl,
CTETIeHb UX HOBU3HBI U IOCTOBEPHOCTH;

BBIOOP U 00OCHOBAHUE METO/IOB UCCIIEIOBAHUI, OLIEHKA UX HAJIS)KHOCTH U KOPPEKTHOCTH;

000CHOBaHHOCTb U ApPT'YMEHTHPOBAHHOCTH C/IEJIAHHBIX BBIBOJIOB;

oopmiteHre pabOThI U SI3bIK U3JT0KEHHS;

coJiepKaHue 3acIyIlIaHHOTO JI0KJIa/1a;

Ka4yeCTBO MPE3EHTALUU KYpPCOBOM padoThI;

MOJTHOTA M apryMEHTHPOBAHHOCTb OTBETOB CTYJIEHTa Ha BOIPOCHI, 3aJaHHbIE MPU OOCYXKIECHUU
KypCOBOM paboThI.

Onenka KypcoBoil paboThI JaeTcs IK3aMeHAllMOHHON KOMUCCHEN Ha 3aKphITOM 3aceJaHUH ITPOCTHIM
OOJIBIIIMHCTBOM I'OJIOCOB YJICHOB KOMHCCHH, YUaCTBYIOIIMX B 3ace/laHuu. B mporiecce 00CyXIeHUS OLIEHKH
YUUTBIBAIOTCS MHEHHUSI HAYYHOTO PYKOBOJUTENS O paboTe CTy/IEHTA.

Pe3ynbraThl 3aluThl KYypcOBOM pabOThl OMNPENENSIOTCS OLEHKAMH «OTJIMYHOY», «XOPOIIO»,
«yJIOBJIETBOPUTENIBHOY, «HEYAOBIETBOPUTENBHO». OLUEHKH «OTIMYHOY, «XOPOILLIOY», «YIOBIETBOPUTEIBLHOY»
O3HAYaIOT YCIICIIHYIO 3aIUTy KypCOBON pabOTHI.

OreHKa «OTJIIMYHOY CTAaBUTCS, €CIIU MIPH 3aIUTE KypCOBOM pabOTHI CTYAECHT NPOAEMOHCTPUPOBA:

BCECTOPOHHME U TTTyOOKHE 3HaHHsI IPOrPaMMHOI0 MaTepHaia o TeMe KypcoBOi paboThl;
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NIyOOKOE pacKphITHE TEMbI KypCOBOW paOOTHI;

M3JI0’KEHUE MaTepHralia B ONPEICTICHHON JIOTHYECKOM MOCIeA0BATEILHOCTH, TUTEPATYPHBIM SI3BIKOM,
C UCIOJIb30BAHUEM COBPEMEHHBIX HayYHBIX TEPMUHOB,;

OCBOCHHUE aKTYJIbHOM U JOCTOBEPHON OCHOBHOM, TONOJIHUTEIBLHOM JIMTEPATYPHI 110 TEME KYPCOBOM
paboTHI;

YMEHHE CaMOCTOSTEIIFHO aHATTM3UPOBATh (DAKThI, COOBITHS, SIBJICHHS, TIPOIIECCHI B X B3aUMOCBSI3H U
pa3BUTHH;

c(hOpPMHPOBAHHOCTh HEOOXOUMBIX MPAKTUICCKUX HABBIKOB PA0OTHI C H3yYCHHBIM MaTePHAIIOM;

KauecTBEHHOE opopMIICHHE PAOOTHI;

COJIePKATEIbHOCTh JJOKJIA/Aa U MPE3EHTALINY;

MOJIHbIE, YETKHUE, JJOTUYECKH I0CIIeI0BaTeNIbHbIC, MMPAaBUIIbHBIE OTBETHI Ha MOCTABJICHHBIE B XOJI€
00CyX/IeHUSI KypcOBOM pabOThI BOIIPOCHI, CIOCOOHOCTH JeTaTh 000CHOBAHHbIE BHIBO/IBI.

OreHka «XOpOII0» CTABUTCS, €CIH TPH 3alIUTE KYPCOBOI pabOThI CTYIEHT MPOIEMOHCTPUPOBAIL:

[I1yOOKO€ PaCKPBITUE TEMBL;

Ka4eCTBEHHOE 0(pOpMIIeHHE PadOThI;

COJIePKATEIBHOCTh JJOKJIAAa U MPE3EHTALINY;

CUCTEMAaTUUYECKNI XapaKTep 3HAaHUM U YMECHMUI;

JOCTAaTOYHO TOJHBIE W TBEPAbIC 3HAHUA MPOrPAMMHOIO MaTepualia Mo TeMe KypCOBOMl paboThl,
MPaBWJIbHOE TTOHUMAaHHUE CYITHOCTH M B3aUMOCBSI3M PACCMATPUBAEMBIX SIBJICHUH (ITPOLIECCOB);

nocjeoBaTelbHbIe, MPaBUIbHBIE, KOHKPETHBIE, O€3 CYIIECTBEHHBIX HETOYHOCTEH OTBETHl Ha
MIOCTABJIEHHBIE BOIIPOCHI; YBEPEHHOCTh MPU OTBETE HA JIOMOJHUTEIBHBIE BOIIPOCHI;

3HaHUE OCHOBHOU JIUTEPATYPHI IO TEME;

YMEHHE JOCTATOYHO ITOJIHO aHAIM3HPOBATH (DAKThI, COOBITHS, SIBICHHS M IPOIECCHI, MPUMEHSTH
TEOPETUYECKHE 3HAHUS MPH PEIICHUH MPAKTUYECKUX 3a7ay;

HAIMYUE B COAEPKaHUM PabOThl U €€ O(OpMIICHUU HEOONBIINX HEIOYETOB MM HEIOCTATKOB B
MPECTaBICHUN PE3YJIbTATOB K 3alIHTE.

OrneHKka  «yJOBJIIETBOPUTEIHLHO» CTAaBUTCS, €CIM TPU 3alIUTE KYpCOBOWM pabOThl CTYIEHT
MIPOJIEMOHCTPUPOBAT:

3HaHWE€ OCHOBHOTO MaTepuajga IO TeMe KypcoBOM paboThl B 00BEMe, HEOOXOAMMOM st
MOCJIEAYIOIIEN IPAKTUUECKOH IEeATEIbHOCTH;

HEMOJIHOE PACKPHITUE TEMBI, BBIBOJOB U MPEITIOKEHUHN, HOCSIIUX OO XapakTep;

HETOYHOCTU M HApYUIEHUs JIOTUYECKOW MOCJIEI0BAaTENbHOCTH B M3JIOKEHUU MaTepuaia BO BpeMs
3aIIUTHI U B OTBETAX Ha JOIMOJHUTEIHHBIE BOMIPOCKHI, HO B OCHOBHOM JIEMOHCTpAIIHsI HEOOXOUMBIX 3HAHUN
Y YMEHUU U1 UX YCTPAHEHUsI IPU KOPPEKTUPOBKE CO CTOPOHBI YWIEHOB SK3aMEHAIIMOHHON KOMHUCCHUU;

MIpaBUIIbHBIE, 0€3 TPYObIX OMMUOOK OTBETHI HAa TOCTABJIEHHBIE BOMPOCHI, HECYIIIECTBEHHBIE OITUOKH;

3aTpyIHEHUS IPU OTBETAX Ha BOIIPOCHI;

OTCYTCTBHUE HaIJISAHOTO MPEICTaBIECHUS pabOThI;

YMEHHE TNPUMEHATh TEOPETUYECKHE 3HAHHUA K PELIEHUI0 OCHOBHBIX NPAKTHUYECKHX 3aj1ad,
OTpaHMYEHHBIC HABBIKA B 000OCHOBAHUH BBIIBUTAEMBIX TIPEIOKEHUIN 1 MPUHUMACMBIX PEIICHMUIA;

HEJ0CTAaTOYHOE MCIOJIb30BaHNE HAYYHOU TEPMHUHOIOTHH;

HECOOJTI0/IEHHE HOPM JIMTEPATypHOU peyH.

OneHka «HEYIOBIETBOPUTEIHHO» CTABUTCS, €CIM TPH 3allUTe KypCOBOW pabOTBl CTYIEHT
MIPOAEMOHCTPUPOBAI:

CyIIeCTBEHHBIE MPOOENTbI B 3HAHUU OCHOBHOTO MaTepualia o TeMe KypcoBOil paboThI;

ci1aboe 1 HEeMOJIHOE PACKPHITHE TEMBI;

HEMOHMMAaHUE OCHOBHOT'O COJEPKaHUsI TEOPETHUECKOI0 MaTepuana,

HECTIOCOOHOCTh OTBETUTH Ha YTOUHSIOIIUE BOIIPOCHI;

OTCYTCTBUE YMEHUS HAYYHOTO 0OOCHOBAHUS MPOOIIEM;

HETOYHOCTH B UCIOJI30BAHNN HAYYHOU TEPMHUHOIOTHH

BBIBOJIBI M TIPEJIOKEHUSI, HOCSIIIIUE OOIIUIT XapaKTep;

MPUHLIUIHATIBLHBIE OIIMOKHU, KOTOPbIE HE MO3BOJISIOT MPUCTYNUTH K MPAKTUYECKON JIEITETLHOCTH Oe3
JIOTIOJTHUTEIHbHOM MOATOTOBKH;

OTCYTCTBHUE HaIJISHOTO MPEICTaBIECHUSI paOOTHI K OTBETOB HA BOIIPOCHI.
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[Tpu mpoBeacHUH 3alIMTHl KypCOBOM PabOTHI 00eCIeYrBaAETCsl COONIOCHHUE CISAYIONMUX OOIIHMX
TpeOOBaAHMIA:

IPOBEJCHUE 3aIUTBl KypcOBOW palOThl [UId WHBAJIUIOB B OJHOH ayAUTOPUHM COBMECTHO C
00Y4YarOIIMMUCS, HE SBISIOUIMMUCS WHBAUIAMH, €CIIH 3TO HE CO3/1aeT TPYIHOCTEH JUI MHBAJIMIOB U MHBIX
00y4arolMxcs Ipy 3aluTe KypcoBoil paboThI;

NPUCYTCTBUE B ayJUTOPHH ACCUCTEHTA (aCCHCTEHTOB), OKA3bIBAIOIIETO OOYYAIOIINMCS WHBAIHIAM
HEOOXOJMMYI0 TEXHHYECKYIO IOMOIIb C Y4€TOM HX HMHIMBUIYaJIbHBIX OCOOEHHOCTEH (3aHATH paboudee
MECTO, IePE/IBUTATHCS, IPOUUTATH M ODOPMHUTH 331aHHE, O0INATHCS WICHAMH YK3aMEHAIIMOHHOW KOMHCCHH);

H0JIb30BaHUE HEOOXOIUMBIMU OOYYAIOIIMMCSI MHBAJIMJAM TEXHUYECKUMH CPEICTBAMU Ha 3alUTE
KypCOBOMW pabOThI ¢ y4€TOM MX MHIUBUIYaJIbHBIX OCOOCHHOCTEH;

obecrieueHre BO3MOKHOCTH OECIIPENATCTBEHHOTO IOCTYIA 00yJarOLMXCsl MHBAJIMIOB B ayIUTOPUH,
TyaJIeTHbIE U JPyTHe IOMEILEHHUs, a TAKXKe UX MpeObIBaHMsl B YKa3aHHbIX IOMEUICHUIX (HAJIMYUE [IaHTyCOB,
MOPYYHEH, pacHIMPeHHBIX ABEPHBIX MPOEMOB, JU(TOB, NMPH OTCYTCTBUH JU(PTOB ayIUTOPHS JIOJDKHA
pacrosaratbCsi Ha IEPBOM ITaXKe, HATMUYME CIIELUATIbHBIX KPecel U IPYTUX IPUCIIOCOOIECHUI).

[To mucebMeHHOMY 3as1BJICHUIO 00YYaOIeTocsi MHBAIH/IA TPOJOKUTEIBHOCTD MTPOIIEAYPhI 3aIUTHI
KypcOBOW pabOThl MOXET OBbITh YBEJIMYEHA 10 OTHOIIEHHIO K YCTAaHOBJICHHOM NPOAOJKUTEIBHOCTH €€
ClIa4yM: MPOJODKUTENILHOCTD BBICTYILICHHSI, 00yUYaroLIerocs Mpy 3aluTe KypcoBoil paboThl — He Oosee yeM
Ha 5—10 MuHyT.

B 3aBucuMoOCTH OT WHAMBUAYAJIbHBIX OCOOCHHOCTEH, OOYYAIOUIMXCS C OrpaHMYCHHBIMHU
BO3MOXKHOCTSIMHM 3JIOPOBbSI 00ECIEUMBAETCSI BBIMNOJIHEHHUE CIEIYIOIMX TpeOOBaHUM IpHU HPOBENECHUU
MPOLIEAYPHI 3aIUTHI KyPCOBOM pabOTHI:

1. JIns chenslx:

3aJ]aHUs] ¥ MHBIE MaTEPHAJIbI JUISl BBIOJIHEHHS M 3AIUTHI KYpCOBOW paboThl 0pOPMIIIIOTCS B BHIE
3JIEKTPOHHOI'O IOKYMEHTA, JOCTYITHOTO C IOMOLIbIO KOMIIBIOTEPA CO CHELUATU3UPOBAHHBIM ITPOIPAMMHBIM
obecrieueHreM JUIsl CIIETBIX, MO0 3a4NTHIBAIOTCS ACCUCTEHTOM;

NUCbMEHHBIE 3aJ]aHUsl BBIIOJHAIOTCS OOydaroluMMmHucs Ha OyMare WIM Ha KOMIBIOTEPE CO
CTICIIATIM3UPOBAHHBIM IIPOTPAMMHBIM 00€CTIEYeHUEM TSI CIIEIBIX, JINOO HAJIMKTOBBIBAIOTCS ACCHCTEHTY;

IpU HEOOXOIMMOCTH 00yUaroIIUMCs IPEOCTABISAETCS KOMIUIEKT MMCbMEHHBIX TPUHAUIEKHOCTEH 1
Oymara, KOMIBIOTEp CO CTIEIIUATTM3UPOBAHHBIM IPOTPAMMHBIM 00€CTIEYeHUEM JIJISI CIIETIBIX;

2. JIns cna®oBUAIINX:

3aJJaHusl W WHBIE MaTepHajbl JUIS BBHITOJHEHUS M 3alIUTHl KYypCOBOM pabOThl OQOPMIISIOTCS
YBEIMYEHHBIM HIPUPTOM;

obecrieunBaeTCsi UHIUBUyaIbHOE paBHOMEpHOE ocBelieHne He meree 300 JitoKc;

pU HEOOXOIMMOCTH 00YUaroIMMCsl IPEI0CTaBIAETCS YBEIUYUBAIOIIEE YCTPOHCTBO, J0ITYCKAeTCs
WCTIOJIb30BAHUE YBEIMUMBAOIINX YCTPOHCTB, HMEIOMINXCS Y 00YJaIOMINXCS;

3. Jlns rinyXux ¥ cnaboCIbIIIaIMX, ¢ TSHKEIBIMA HApYIISHUSIMU Peyu:

o0ecrieunBaeTcsl HaJMYUe 3BYKOYCHIIMBAIOIIEH anmaparypbl KOJUIEKTUBHOTO TIOJNB30BaHMS, TPH
HEOOXOMMOCTH 00yyaromuMcs MpeIoCTaBlIseTcs 3BYKOYCWJIMBAIOINAS anmapaTrypa HHIMBUIYAJIbHOTO
TIOJTH30BAHHS;

0 MX JKEJIAHUIO 3aIllUTa KypCOBOM pabOTHI MPOBOJUTCS B MUCBMEHHOMH (hopMme;

4. Jlns nmuu ¢ HapyIIEHUSIMH OIOPHO-ABUraTeIbHOrO ammapaTa (TSKEIbIMH HapyIIEHUSMHU
JBUTaTENIbHBIX (DYHKLMI BEPXHUX KOHEYHOCTEH UM OTCYTCTBUEM BEPXHHMX KOHEYHOCTEH):

MMCEMEHHBIC 33/IaHHSI BBITOJHSIIOTCS OOYUYaAIOIIMMUCS Ha KOMITBIOTEPE CO CIICIUATH3MPOBAHHBIM
MPOrpaMMHBIM 00€CTIe4eHUEM HITH HAIMKTOBBIBAIOTCS] ACCHCTEHTY.

OOyuaromuiicss MHBAIK] HE MO3[JHEe 4YeM 3a 3 Mecslla JI0 3allUThl KypCOBOM paloThl MojaeT
MUCbMEHHOE 3asiBIICHHE O HEOOXOIMMOCTH CO3JaHUS Ul HEro CIEHHUaIbHBIX YCJIOBUHM HpH MPOBEICHUU
MPOIIEAYPHI 3alIUTHI KYPCOBOW PadOTHI C YKa3aHWEM €ro MHIMBHIYAIbHBIX ocoOeHHOCTel. K 3asBienuro
MPUJIAraloTCsl JOKYMEHTBI, OJATBEPKAAIOIINE HAJTMYKME Yy 00YJaIOIIerocsl UHANBUAYAIbHBIX OCOOCHHOCTEH.

Bonee mosnHble MeTOIUUYECKHE PEKOMEHJAIMM MO BBIIOJIHEHMIO M 3alIUTE KypCOBOM pPabOTHI
NPE/ICTABIICHBIL:

1. Crpyktypa u odopmieHne OakanaBpCKOW, AWUIUIOMHOM, KypcOBOW pabOT M MarucTepcKou
JUccepTaiuu: yaed.-mMero . ykazanus / coct. M.b. Acranos, O.JI. bBongapenko. Kpacnonap: Kybanckwuii roc.
yH-T, 2016. — 49 c. [DnexrponHsIii pecypc]. — Odunmansheiii cailt Kyol'Y. URL: www.kubsu.ru.
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DopMbI CAMOCTOSAITEILHON PA00OTHI CTYJAEHTA 110 OCBOCHUIO TUCUUIJIMHBI:
YcBoeHue TeKyIero yueOHOro Marepuara;

KoHncnektupoBaHnue nepBOMCTOYHUKOB;

Pabora ¢ KOHCIIEKTaMU JIEKIIUH;

CamMocTosATeIbHOE U3YUYCHUS MaTepHaa;

N3yuyenue cnenuanbHON JINTEPATYypPHI;

Brimonnenue npaktuyeckux padoT 1o 3aJaHHBIM TeMaM;

[ToaroroBka K SK3aMeHY.

NookrwnpE

8. UndopmaumoHHble TEXHOJOTMH NPH OCYIIECTBJIEHHMH 00pPa30BaTeJIbHOIO Mpomecca Mo
AUCHHIIMHE.

8.1 IlepeyeHb HeOOXOAMMOTI0 IPOrPAMMHOI0 00ecTeYeHusl.

J11s ocBOoeHUs yueOHOU AUCHMILTUHBI «OpraHu3anus U MIIaHUPOBaHUE AEATEeIbHOCTH IPEIIPUITUN
cepBHUCa» B Mpoliecce 00ydeHus1, MPOBEACHUS JEKINI-TUCKYCCHI, CCMUHAPOB AUCKYCCUHN U BBIIOJIHEHUS
pedepatuBHbIX  paboT, wucnonb3ytorca — caeaytomue [0 coBpeMeHHBIX — MH(OPMALMOHHO-
KOMMYHHKaIIMOHHBIX TexHojoruii: Microsoft Office Word 2010, Microsoft Office Exel 2007, Microsoft
Office Power Point 2007.

8.2 llepeuenb He0OXOAUMBIX HHGOPMANMOHHBIX CIIPABOYHbBIX CHCTEM
1. CnpaBouno-nipaBoBas cucrema «Koncymnprant [Iimocy» (http://www.consultant.ru)
2. Dnektponnas 6ubnuoreynas cucremMa eLIBRARY.RU (http://www.elibrary.ru)

9. MarepuajibHO-TeXHUYecKass 0a3a, HeoOXoAMMAasi IS OCYHIECTBJIECHHS 00Pa30BaTeJbHOIO
npoirecca no AMCHMILINHE.

J11s ocBOoeHUs yueOHOU AUCHHUILTHHBI «OpraHu3aius U MIaHuPOBaHUE AEATeIbHOCTH PEITPUITUN
cepBuca» B TMpolecce OOy4eHHs HEoOXOoIMMa MaTepUaIbHO-TEXHHMUYECKass 0a3a, COOTBETCTBYIOIIAS
JEHCTBYIONUM CAaHUTAPHBIM U TIPOTHUBOIOKAPHBIM MIPaBUJIaM U HOpMaM:

No Bunasr pabot MarepuanbHO-TEXHUYECKOE COJIepKaHUe NUCIUIUIMHBI U OCHAILIEHHOCTh
1 | Jlexunonnsie — JIEKIIMOHHASI ayJAUTOPHS, OCHAIEHHAs MYJIbTUMEIUNUHBIM MPOEKTOPOM C
3aHATHUSA BO3MOXKHOCThIO moakimtoueHuss k AJl/1-P, wmapkepHoit mockou mms

JIeMOHCTpaluy y4eOHOro MaTepHana;

— IEMOHCTpAallMOHHBIE ~ MaTepuaibl: TaOmuupl, ¢ororpaduu, craanabl,
KOPOTKOMETPaXKHbIE BUJICO(DUIBMBI, KAPTOCXEMBI, TPaQHKH, THArpaMMbl

2 | CemuHapckue CrnenuanbHOE MOMENIEHUE, OCHAIEHHOE MYJBbTHUMEIUUHBIM IPOEKTOPOM C
3aHATUS BO3MOXXHOCTBIO TofikitoueHust kK AJI/1-P, mapkepHoii mockoii

3 | CamocrositenbHas | KabuHer misi caMOCTOSITENBHOM pabOThI, OCHAIICHHBIH KOMITBIOTEPHOU
pabora TEXHUKON C BO3MOKHOCTBIO OAKIIOYEHUS K ceTu «VHTepHeT», mporpaMMon
OKPAaHHOTO YBEIMYEHUS ¢ OOECIEUEHHBIH JOCTYIIOM B JJIEKTPOHHYIO
“H(POPMAITMOHHO-00Pa30BATENHHYIO CPEly YHUBEPCUTETA
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