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1 ey v 3a1a4M U3y4YeHHU S TUCHUILTHHBI

1.1 llesb10 0CBOECHMS AUCHMILINHBI «Opranu3aius 1 MIaHuPOBaHUE e TEIbHOCTH MIPETPUITUI
cepBuca» - ()OPMHUPOBAHHE Yy CTYACHTOB OOILEKYJIbTYPHBIX M NMPO(PECCHOHANBHBIX KOMIIETECHIMNA IS
JNOCTUKEHHSI BBICOKMX MPAKTUYECKUX pe3yJlbTaToB B 00JacTH OpraHu3aldd U IUIAHUPOBAHUSA
JEATEIbHOCTH IIPEANPUATUN  CEpBHUCA, MPEJOCTaBUTh CUCTEMHBIE TPO(ECCHOHANbHbIE 3HAHUS,
KBJIM(UKAIIMOHHBIE YMEHUS M HAaBBIKM YNPABICHUS OpPraHU3alUsSMU HHIYCTPUHM CEpBHCAa Ha OCHOBE
M3y4YeHHs] COBPEMEHHBIX IPUHITUIIOB, METOJIOB U (PYHKIUH YIPaBICHHUS.

1.2 3agayy JUCHUILIMHLIL:

1)npuobpereHre CTyA€HTAMH OCHOB TEOPCTHYCCKMX 3HAHMH B 00JacTH OpraHu3alud |
IJITAHUPOBAHUS ACSITEIBHOCTU MPEANPUITHI CEPBUCA;

2) MpUMEHEHHUE CTYJCHTaMH Ha MPAKTUKE 3HAHUN M YMEHHMIA, IIOJIyY€HHBIX B IPOIIECCE 00yUEHHS 10
mucturnHe «OpraHu3anus ¥ INIaHHPOBaHUE ACATEIbHOCTH MPEANPUITHI CEPBUCAY;

3) pa3BUTHE M COBEPIICHCTBOBAHUE HABBIKOB MPUMEHEHHS CTYJACHTAMH Ha MPAaKTUKE 3HAHUN U
YMEHUH, TOJIYYEHHBIX B TMpolecce OOydeHHs Mo AucHuIuimHe «OpraHuzanus W IUIAHUPOBAHUE
NEATEILHOCTH MPEIIPUATUHI CEPBUCAN.

1.3 MecTo AUCHMILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM NPOrpaMMbl.

I[I/ICLII/IHJII/IHB, «OpraHmauHs{ U IJIaHUPOBAHUC ACATCIIBHOCTU HpeI[HpI/ISITI/Iﬁ CCPBUCA» OTHOCUTCA K
nukiy BapuaruBHOW 4vacth (b1.B) ®demepaiibHOro rocyaapcTBEHHOro 00pa30BaTEILHOTO CTaHIApTa
Beiciero oopasoBanust 43.03.01 «CepBuc» ot 20.10.2015 r. Ne 1169. Huctumimza «Opranuzanus U
IUTAHUPOBAHKUE JIEATSIBHOCTH TPEANPHUITANR CEpBHCa» SBISCTCS JAMCHUIUIMHOW 1O BbIOOpY. OHa
npernogaercs Ha 3 Kypce B 6 cemecrpe. YdeOHas paboTa TMO IJUCHUIUIMHE TPOBOAMUTCI B (opme
JICKIIMOHHBIX U CEMUHAPCKUX 3aHATUH, CAMOCTOSATEIBHON pabOThI CTYJICHTOB M KOHCYJIbTAIHA.

Hucnunnuna «Opranu3anys 1 MIaHUPOBaHUE JEATEILHOCTH TIPEANPUITHI cepBUCay OazupyeTcs
Ha conxepkaHuu nucruiuinH: «['eorpadus cepBuca», «CepBUCHAS NEATENBHOCTHY», «MEHEIKMEHT B
cepBuce», «KMapKeTHHT B CEPBUCE» H JIP.

[Tony4yeHHbIe B XOie OCBOEHUS JTaHHOM JAWCIUIUIMHBI 3HAHUS, YMEHUS U CIIOCOOHOCTH MO3BOJIAT
CTY/ICHTaM CaMOCTOSITEIIbHO OPTaHW30BaTh IPOIECC CEPBHUCA, MPOBOAUTH BHIOOP PECYPCOB U CPEICTB C
ydyeToM TpeOOBaHMI moTpeduTens, a Takke IUIaHUPOBaTh IMPOU3BOJCTBEHHO-XO3SIMCTBEHHYIO
ACATCIIBHOCTD MNPCANPUATUA CCpBHCA B 3aBUCHUMOCTHU OT HM3MCHCHHA KOHBIOKTYPBI PbIHKA M CIpPOCa
noTpeduTeneil, B TOM YHCIE C YI€TOM COIMAbHOM MOJUTHKY rocynapcTBa. JlaHHas TUCIUTUIMHA SBISIETCS
HpeHHIGCTBYIOHIeﬁ JIs1 OCBOCHUA TaKUX OJUCHUIIJIMH KaK «BI/ISHCC-HHaHI/IpOBaHI/Ie B CCPBHCED, ((MCTOI[I)I
MPUHSATHS YIPABIEHUYECKUX PEIICHUN» U Ap.

1.4 IlepeyeHp IJIAHMPYEMBIX Pe3yJbTATOB O0y4eHHs MO AMCHUILIMHe «OpraHmzanus
IUIAHMPOBaHMe J1eSITeJIbHOCTH NMPeINPUSTHI cepBHCAY.

[Tpouecc uzyueHus: AUCUUILIMHBI «Opranuszanus U IUIaHUPOBAHHUE JEATENbHOCTH IMPEaNpHUSITHIA
CepBHCay HarpasieH Ha (OPMHPOBAHNE TIOJHOCTHIO MITH YACTUYHO 3JIEMEHTOB 00IIETPO(pECCHOHATBHBIX
1 npodeccuoHanbHbIX KomneTreHuui B cootBeTcTBUH ¢ @PI'OC BO no nanpasnenuto noarorosku 43.03.01
«CepBHuc».

BrimyckHuK foikKeH 001a1aTh cienyomuMe odnienpodeccuonanbHbiMu kKoMmeTeHIusamMu (OI1K):

OIIK-3: ['0TOBHOCTH OpraHM30BaTh MPOILECC CEPBUCA, MPOBOAUTH BHIOOP PECYpCOB M CPEACTB C
y4eToM TpebOoBaHUN mOTpedUTes.

BrinmyckHuK g0omKeH 001a1aTh ciaeyromumMe npodeccuoHanbHbIMu KomneTeHuuaMu (I11K):

IIK-2: TOTOBHOCTH K IIJAHUPOBAHUIO IPOU3BOJICTBEHHO-XO3AUCTBEHHON JAESITENBHOCTH
NPENpPUATHS CepBHCa B 3aBUCUMOCTH OT U3MEHEHUsI KOHBIOKTYPBI PBIHKA U CIIPOCa MOTPEOUTENEH, B TOM
qHCIIe ¢ Y4ETOM COLIMAIbHOM IMOJIMTHKHU FOCy1apCTBa.



Ta6n1/1ua 1- Pe3y.]'II>TaTI)I OCBOCHUA NUCHHITIINHBI ((OpFaHI/I3aI_II/I$I H INTAaHUPOBAHUC ACATCIIbHOCTH HpeI[HpI/IHTI/If/i CEepBHUCaA»

Ne Il/clcl){ﬁle;;i: Coepkanne KoMIETCHIH B pesynbrare nzyuenus yueOHON AMCHUIIIMHBI 00y4YaOIUecs JOIKHbI
R [— (unn e€ yacTH) 3HATH yMeTh BJIAJeTh
1. OIIK-3 | '0TOBHOCTEIO OPraHU30BATh — OCHOBBI OpPraHHU3alMM U | — COCTaBJIATH — AHAJM30M COCTOSIHUS PBIHKA YCIIyT
ponecc cepsuca, IpoOBOAUTH MJIaHUPOBAHMUS KpaTKOCPOYHBIC IIJIaHbI peruoHa
BBIOOp PECYPCOB U CPENICTB C NEeATEIbHOCTH CEPBUCHOM IEATEIBHOCTH;
y4eToM TpeOOBaHUIA NPEANPUATHI CEPBUCA, — ¢opMynupoBaTh LENH,
noTpeduTeNsA — pecypcebl CTaBUTh 3a/1a4M, ONPEIEIATh
COLIMOKYJIBTYPHOI'O napameTpsl IPOU3BOACTBA U
cepBuca nOoTPeOHOCTH B pecypcax
3 IIK-2 ['0OTOBHOCTBIO K IUVIAHUPOBAHUIO | —  OCHOBHBIC IPUHIMIIBI | — [IPOTHO3UPOBATH CIPOC M | —METOAAMU OPraHU3ALUH H
IIPOU3BOJCTBEHHO- 3¢ GEeKTUBHOTO IIPEJIOKEHHUE HA YCIIYTH, IJIAHUPOBAHUS JAESTEIIBHOCTH
XO3SIUCTBEHHOM JIESITEIBHOCTH IJIAHUPOBAHUS; IJIAHUPOBATh U3ICPIKKU U IIPEANPUATHS CEPBUCA;
NPEANPUATHS CEpPBUCA B —  [PUHIUIEI (bMHaHCOBBIE PE3YIbTATHI — METOJMKOU pa3pabOTKu OM3HEeC-
3aBUCHMOCTH OT U3BMECHEHUS AHATUTAYECKOMH JEeSATEIILHOCTH IIPEANIPUASITHS miaga
KOHBIOKTYPBI PbIHKA U CIIpOca NesSTeTbHOCTH CEpBHUCA,

noTpeduTenel, B TOM 4ucie ¢
Y4ETOM COLIMAJIBHOM MOJIUTHKH
rocyJapcTBa

— aHAJIM3UPOBATh COCTOSHUE
Y TEHJCHIIUHN Pa3BUTHS
pBIHKA cepBuUca




2. CTpyKTYypa U cofep:KaHue TUCHUTITHHBI

2.1 PacnipenesieHue TPYA0EMKOCTH JUCIHUIJIMHBI 10 BUIAM PadoT

OO6mmast Tpy10EMKOCTh TUCIMIUIMHBI cOcTaBisieT 3 3a4. ea. (108 4acoB), MX pacnpeeieHue 1Mo BHIaM

paboT mpeacTaBieHo B Ta0IHIIE 2.

Tabnuna 2 — O0mast Tpy10EMKOCTh AUCIUTUINHBI

Bun yaeOHO# paboThI Bcero Cemectp
4acoB 6
KonrakTHasi pa6oTa, B TOM YHcje 43,3 43,3
AyauTOpHBIe 3aHATHUS (BCEro) 32 32
3aHATHS JEKIIMOHHOTO TUIIA 16 16
3aHATHS] CEMUHAPCKOTr0 TUIIA (CEMHUHAPBHI, 16 16
MPAKTUYCCKHUE 3aHSATHS)
HNuas koHTaKTHasi padoTa 11,3 11,3
Kontpoins camocrositensHoM padotsl (KCP) 11 11
ITpomexyrounas arrectanus (MKP) 0,3 0,3
CamocrosiTesibHas paboTa, B TOM YHCJI€e 29 29
[IpopaboTka yueOHOro (TEOpEeTUYECKOro) 2 9
MaTepuaa
BeimonHeHue WHAMBH Ty aIbHBIX 3aaHUN 6 6
(moAroTOBKA COOOIIEHUH, TPE3CHTAIHI)
Pedeparusnas pabora 8 8
KypcoBas pabota 10
[TonroToBKa K TEKyIneMy KOHTPOJIO 6 6
KouTtpoJsb 35,7 35,7
IToaroTroBka K 3K3aMeHy 35,7 35,7
OO0mas Tpy10eMKoOCTh yac. 108
B TOM YHCJI€e KOHTAKTHAA 433
padora
3a4. efl. 3

2.2 CTpyKTypa AMCUMILIMHbI:

PacnpeneneHI/Ie BUI0B yqe6H0171 pa6OTLI " UX TpPYAOCMKOCTH I10 pa3jciiaM TUCHUILINHBI.

Tabnuia 3 — Pa3nens! qucuuninmael, n3ydaemeie Ha 6 cecectpe ODO

S HanmeHnoBanue pasnenon KommuecTBo vacoB

o Bcero | Aynuropnasa | CamocTosiTenpHas

é paborta paborta

< JI 113

1 | Opranmszanmst JESITETBHOCTH  TNPEINPUATHS B 8 5 5 4
CHCTEME PIHOYHON YKOHOMUKH

2 | Opranu3aiysi OCHOBHOTO TIPOW3BOJICTBA U
MIPOU3BO/ICTBEHHOMN HH(PACTPYKTYPHI Ha 7 2 2 3
MPENPUSATHIX CEpBUCA

3 | Opranu3amus KOHTPOJIS Ka4ecTBa YCIyT U 3 5 9 4
IPOAYKITHH

4 | Opranu3zamus oOCTy)KUBaHHUS TOTpeOUTENCH 6 2 2 2

5 | Opranusanus 3apab0OTHOM MIaThl HA MPEATIPUATUAX 8 5 9 4
cepBuca




6 | [lonarue miaHupOBaHMUsl, €r0O 33Ja4l, OCHOBHBIE 8 5 9 4
TIPUHIIAITEI H METOJIbI
7 | Cucrema miaHOB NPEANPUATHS CEPBHCA, UX 5 5 9 4
B3aMMOCBS3b
8 | IlnanupoBaHue MPOU3BOJICTBA U COBITA MPOAYKIIUH, 8 5 2 4
OKa3aHMs yCIyT
Hmoeo no oucyunnune: 16 16 29
2.3 Conep:xaHue pa3jieioB JMCUUILIHHbBI:
2.3.1 3aHATHA JIEKIMOHHOTO THIIA
Tabnuna 4 — ConeprkaHue pa3aeoB AUCITUTIIMHBI

% ®opmMma

=t HaumenoBanue Temaruka IeKIIMOHHBIX 3aHATUI TEKYIIEeTOo

& pasnena KOHTPOJIA

%

1 2 3 4

1 | Opranuzauus [Ipennpusitie cheprl cepBuca Kak CaMOCTOSITEIbHBIN
JeSITeIbHOCTH XO3SICTBYIOIIU T CyOBEKT. OcHoBHbIE MIPU3HAKH,
MPEANPUITHS B CHCTEME | ONIPEACISIIONIME  MPEANpPUATHE B COOTBETCTBHH  CO
PBIHOYHOM SKOHOMUKU | cienuukoii cepsl ceppuca. FOpuandeckas, Xo3siicTBeHHAs

W OTpaciieBasi OCHOBHI MPEANPUATHI CPEpHI cepBHUCa.

Bunget u  Qopmbl  CEepBUCHBIX  OpraHH3aIlHi.
KrnaccudukannonHasi XxapakTepUCTHKA MPEATPUITHN ceps
ceppuca:  (¢opma  COOCTBEHHOCTH, HalM4He  IIPaB
IOpUJIMYECKOTO JIMIAa, BHUJI W OPTaHU3alMOHHO-TIPABOBAs
dbopMa IOpUANYECKOTO JHIa, YPOBEHb CIICIUATH3AINH, THII
MIPOU3BOJICTBA u OpraHu3aIu OCHOBHBIX
MIPOU3BOJCTBEHHBIX IMPOLECCOB, BPEMSI IEHCTBUS, METOJIbI
obcnmyxuBaHus  notpeoutenei, Qopma opranmzamuu, | Y, U, JI
MOIIHOCTh MPEANpPUATHS, MNPEUMYLIECTBAa M HEAOCTATKH
Majioro 6usHeca.

[lopsinok  opranuzauuud  npegupusTus.  MeTtonbl
OpraHu3aIu HOBBIX MPEATPUSITHIA. Drarbl
OpraHU3aIMOHHO-TIOATOTOBUTEIBHOU paboThI npu
VUpEXKIECHUU HOBOTO mpeanpusTus. [ocymapcTBeHHas
perucTpauusi NpearnpusTUid. YUpeauTeabHble JOKYMEHTHI.
@opMUPOBAHUE YCTABHOTO KamuTala. BHAbl OCHOBHBIX
(bOHIIOB.

[Tokazarenu AESITENbHOCTH MPEANpUATHN  cepsl
cepBuca: MpUOBLIb, PEHTA0ENbHOCTh,  (POHIOOTHAYA,
(hOHI0EMKOCTH, (POHIOBOOPYKEHHOCTH H JIP.

2 | Opranuzanus Oco0OeHHOCTH JESTeNbHOCTH MPEeanpusaTHii  chepsl
OCHOBHOTO cepBuca. OCHOBHbIE OCOOEHHOCTHU pbIHKA yciyr. CTpyKTypa
MPOU3BOJICTBA U MpEeANPUITHS. Ob6mas CTPYKTYpa NpEeANPUITHS.
MIPOU3BOJICTBEHHOMN HampaBnenus aesTenbHOCTH NPEANPHUATHS B COOTBETCTBHUH C
HH(PaACTPYKTYpHI HA (G yHKIIMOHATHHBIMU 00JacTsIMH. OpranuzanuoHHbIE v 1
MPEANPUITHSIX CEPBHUCA | CTPYKTYPHI allliapaTa yrnpaBIeHUs MPEITPUATHIMU. >

Mogens npennpusaTus chepbl cepBUCa KaK OTKPHITON
cucreMbl. KOMIIOHEHTBHI, CBOWCTBA HW  OCOOEHHOCTH
CEepPBUCHOM cucTeMbl. Mojenu KOHUENIUU MapKeTUHTa
YCIIYT.




[Ipenmpusitue cdewl cepBuca Kak MPOU3BOACTBEHHAS
cucreMa. (OcoOEHHOCTH  NPOU3BOACTBEHHBIX  CHUCTEM.
Cocrapisomme MOAEIU IPOU3BOACTBEHHOM  CHUCTEMBI.
Pecypcel npeanpusitusi. JKOHOMHYECKUN TOTEHIIUAT (PHPMBI
u Qaxtopel ero omnpenenswoomue. I[IpeoOpa3oBaTenbHbIe
IIPOLIECCHI B TPOU3BOJCTBEHHON CUCTEME.

[Ipon3BOACTBEHHO-TEXHOIOTUYECKAS CTPYKTypa
npennpusatus. [Ipon3BoaCTBEHHBIE CTPYKTYPBI IPEITPUSITHIA
chepsl cepBuca U ux pecypcel. DopmupoBaHHe
IIPOU3BOJCTBEHHON CTPYKTYpbl NPEANpUATHA. TeXHUKO-
MIPOM3BOJICTBEHHAs 0a3a MpearnpusiTHs.

Opranuzanys M yOpaBlI€HUE IPOLECCOM OKa3aHUSA
yciyr. [Ipon3BOACTBEHHBIN U TEXHOJOTMYECKHIM IPOLIECCHI.
Crpyktypa mpoueccoB okazanusi yciyr. OCHOBHBIE,
BCIIOMOTaTeNIbHbIE U 00CTYKUBAIOIIUE MTPOLIECCHI. DIEMEHTBI
IIPOLIECCOB  OKazaHus yciuyr. @DakTOpHBIE  3JIEMEHTHI
OpraHU3allMOHHOW CTPYKTYpbl. PaloHanbHas opranu3anus
IIPOLIECCOB  OKazaHus ycayr. [Ipomeccel COTpYIHUKOB
KOHTaKTHOW 30HBI, MPOIECCHl OOCTYXUBAaHUS KIUEHTOB:
CXEMBl IIpollecca NPHUHATHSA 3aKa3a KIHWEHTa, IPOLECCHI
nponax. Ilokazarenn OLEHKM ypOBHS  OpraHu3allu
OCHOBHOT'O IIPOU3BOJICTBA.

Opranu3zans KOHTPOJIS
KauecTBa yCIyr U

MPOTYKIIHH

XapakTepucTuka Ipouecca oOciayxuBanus. Poib
o0CHyXUBaHUS  JUIsl  OPENNpUsITH  cdepbl  cepBHca.
CymHocTHas XapakTepUCTHKa Ipolecca O0CTyKUBaHMS:
00CIyXUBaHUE, HENOCPEACTBEHHAs CYUIHOCTb padoThI,
atMocdepa oOmenus. Crenuduueckue  0CoOEHHOCTH
npouecca oOciyxuBaHus. EcTecTBeHHbIE NPOTHBOPEUUS
MEXy HHTepecaMy MpenpUsTHil, OKa3bIBAIOILUX YCIYTH, U
ux u norpedurenssMu. OCHOBHbIE 1eld pabOTHl C
norpedutenemM.  DaxkTopbl, BIUSIOINIME Ha  IpOLECC
oOcinyxuBaHuss U ero 3¢@deKTUBHOCTh. [IpuYnHBI OTKA30B
KJIMEHTOB. PUCKH, ¢ KOTOPBIMHU CTaJIKMBAIOTCS MOTPEOUTENH
YCIIyT.

OCHOBBI M NPUHIMIIBI OpraHU3aluu 00CITY)KUBaHUS U
MeponpusaTHs 1o ux peanuzauuud.  OOLEnpuUHATHIE
IPUHIUITBI COBPEMEHHOTO cepBHca. [ [puHIUIBI OpraHu3aiu
obcnmyxuBaHus. XapakTepucThka morpeoutenend. [lukn
yIpaBJIEHUS  B3aUMOOTHOIIEHUSIMH C  MOTPEOUTENSIMHU.
Peanusanus npuHIMIOB OpraHU3aluy 00CITYKHUBaHUS.

IToBbiIEHME 3P PEKTUBHOCTH 00CITy>KUBAHHUSL.
Opranuzanuss TpyJa COTPYIHUKOB KOHTAaKTHOW 3OHBI.
OcTeTrka 00CIyKUBaHUA. Y IPaBICHHE CIPOCOM B OUEpeIsiX.
PaGota ¢ kamobamMMm W TPETEH3USIMHU  KIMEHTOB.
XapakTepucTuka CYIIHOCTH OOCITY)XKHBAaHUS — MOMEHTHI
uctuHbl. CtanaapTel o6cayxuBanus. OCHOBHBIE TPUHIIMITBI
Y TIPUEMBbI YIpaBlIeHUs KJIMEHTCKON 0a30ii.

Xapakrepuctuka (opM U METOJOB OOCITYXHBaHMUS.
Knaccudpukanus ¢opm obcnyxuBanus. IIporpeccuBHbie
dopMmbl 06cnyx)uBaHus. COBEpIICHCTBOBAHUE OPTaHU3AINH
OOCIIy’)KUBaHMsS:  OCHOBHbIE  IPUHUUIBI M  NPHEMBI
yIpaBJIeHUs] KIMEHTCKOW 0a30if; popmupoBanue odpaTHOI
CBSI3M; ONITUMM3ALIMS MEHEKMEHTA JKaJl00.




Opranuzanus
o0CITyKHBaHUS
norpeodurenei

3HAYMMOCTB MTPOLIECCOB YIPABJICHUS NEPCOHAIOM IS
OpraHu3aluy JIeSTeNbHOCTH CEepBUCHON (upmbl. llernouka
NOJIy4EeHHUs J0X0/a B chepe YCIyT.

Crneuuduka paboTel MepcoHara W €ro pojib B

yIOBJICTBOPEHHUU oTpeOHOCTEeH KJIMEHTA.
[TpodeccnonansHoe moBeneHue paboTHUKA chephl YCIyT.
Kpurepuu KyJIbTYPHOTO YPOBHS CIICI[HATTCTOB.

@OyHKIMOHANbHAA CIIEHUAIM3aUsl IepcoHalla CEepPBUCHOM
¢upmpl. OcoOEHHOCTH TpyJa COTPYIHUKOB KOHTAKTHOM
30HBI.

KagecTtBo Tpyna mepcoHaina, €ro HOTEHLHAJbHbIE U
peasibHble  XapakTepuCTUKH. DakTopsl, BIUAIOLIME Ha
MH/IMBUyaJIbHOE TIOBEACHHUE U IPPEKTUBHOCTh PAOOTHUKOB.

®opmupoBanue TpeOOBaHUI K IEPCOHATY CEPBUCHOM
bupMbl. AHaIU3 coAep)kaHusl pabOThI, OMOJIHUTENbHbIE U
kBauKamonusie TpedoBanus. [Ipodeccuorpamma (kapra
KomnereHTHOcTH).  IIpodeccuonanbHble,  JenoBble U
COLIMAJIbHBIE KOMIIETEHTHOCTH COTPYIHUKOB CEpPBUCHOM
¢bupmbl. DopMUpOBaHUE KYJIBTYphl 00CITY>KHBaHUSI.

Opranuzanus Tpyaa Ha IpeAnpUsSTHIX chepbl cepBHCa.
OyHKIMM OpraHu3anuu Tpyna. Yciaosus Tpyna. CounanbHo-
IICUXOJIOTHYECKHE (baxTopsI. [IpousBocTBeHHO-
TEeXHUYECKHE (PaKTOpPbI: TEXHUKO-TEXHOJOrHueckue. Yerbipe
cnenupuYecKuX Ipymnibl YCIOBUN TpyAa.

[Toaxoap! K yrpaBJIEHUIO IIEPCOHAIOM B cepe yCIyr.
Pexpyrunr u ot60p nepconana. MeTosl 0TO0pa nepcoHaa.
MotuBanus Tpyna. @OopMBI M CHCTEMBI OIUIATHl TpPYyAA.
Tpynosas agantanus. Atrectanus nepconana. O0ydyeHue u
pa3Butue nepconana. Cucrema, opMbl U METOABI O0yUEHHUSI.
CoBpeMeHHbIE CITOCOObI OpraHu3alMy Tpyia.

Opranuzanus
3apa0OTHOM IJIATHI HA
MIPEANPUSATHIX CEpBUCA

[Tonatne BHYTpU(UPMEHHOTO IUIAHUPOBAaHUS B
ycloBUSIX pblHKA. OCHOBHbBIE TIOHSATHUS: IUJIAHUPOBAHUE,
nporecc  BHYTPU(GUPMEHHOTO  IJIAaHUPOBAHUS,  IIEJH
npennpusaTus cdepbl cepBuca, 3aladd  [IaHUPOBAHUS.
AOCONIOTHBIE M OTHOCUTEINIbHBIE TOKA3aTeNn JIeSTeTbHOCTH
npeanpusaTuii cepsrl cepprca. @yHKIMY MJIAHUPOBAHUS.

OOmast Mozaenb IUIAHUPOBAHMS:  XapaKTEPUCTHKA
nporecca J0JroCpPOYHOro IUIAHUPOBAHUS (CTPATETHYECcKOe

IUTaHUPOBAHME); CPEIHECPOYHOE IIJIAHUPOBAHMUE;
KpPaTKOCPOYHOE INITAHUPOBAHUE.
I'onosoit KpaTKOCPOYHBIN IIJIaH. OcHoBHbIE

MOKa3aTeIH U MapaMeTphl 0 BUJIaM TUIaHUPOBAHUS.

CucreMa IUIaHUPOBAHUS HA IPEIITPUSITHH.

[TpyHIMNIBI ¥ MeTOABl IUIAaHUPOBaHMA. [IpuHIMIEBL
IUTAaHUPOBaHUs. MeTo bl IJITaHUPOBAHUSI.

CucreMa mIaHOB MNPENUPUATHS M TOPAIAOK HX
peannzanuy. XapaKTepUCTHKA TUIAHOB MPENNpUsITHS cepsl
cepBuca IO  HUX  JKOHOMMYECKOMY  COJEP>KaHHIO
JUINTEJIBHOCTH IJIAHOBOT'O MEPUOJIA.

Oranbl  pa3pabOTKU IUTaHA MOPEANpUATHS. AHaIHU3
UCXOJHBIX MO3UIMHA MNpEeanpusTus: aHanu3 (aKToOpoB
BHEUIHEW  Cpenpl; aHalu3  BHYTPUIPOM3BOACTBEHHBIX
BO3MOXKHOCTEH Mpeanpuarus. AHaau3 CUIBHBIX U CJIa0bIX
CTOPOH JI€ATENBHOCTU NPEINPUITHS M €ro BaKHEHIINX
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KOHKYPEHTOB. Pa3zpabotka OINTUMAaJIBHBIX IUIAaHOB
MpeANPUITHS.

CTpyKTypa TEKyIIEro IulaHa Npeanpuartus chepbl
YCHYT. Metonasl COCTaBJICHUS  TEKYyIIMX  IUIAHOB
npennpudatusi. OCHOBHBIE pa3jelibl  TEKyIIero IulaHa
npennpusaTast chepbl YCIyr: IUIaH pealu3aiud padoT u
YCIYT; IUIaH MIPOU3BOJICTBA; IIaH MAapKETHHIa;
WHBECTUIIMOHHBIN IJ1aH; (PMHAHCOBBIH IIaH.

[TokazaTenu JEATEILHOCTH MPEANPHATHN  cepbl

cepBuca: pUObLIb, pEeHTa0CTHHOCTD, pa3zuyHbIC
KO3 PHUITUEHTBI peHTa0EIbHOCTH, KO3 UITEHTHI
IUIaTEKEeCIIOCOOHOCTH, MOKa3aTeNH JUKBHUIHOCTH,

KOA((UIMEHTHI TIaTeKEeCIIOCOOHOCTH, TOKa3aTeNId OLIEHKH
YPOBHSI OpraHU3alliid OCHOBHOTO IIPOM3BO/ICTBA.

ITonstue
IJTAHUPOBAHUS, €r0
3aJ1a4d, OCHOBHEIC
MPUHIIUIIBI 1 METObI

@opMHUPOBAHUE TOBAPHOW TIOJIUTHUKH CEPBUCHOU
¢upmbl.  ACCOPTHUMEHT yCIyr M  €ro  AJIEMEHTHI.
AccopTuMeHTHas KOHLIETIUS U (DAaKTOPBI €€ ONpeAesIolue.
CerMeHTHpOBAaHUE pPBIHKA CEPBUCHBIX YCIYr. AHalu3

KOHKYpeHTOB. ~ KOMIOHEHTBI ~ CHCTEMBI  yINpaBIICHUS
acCOPTUMEHTOM. JKM3HEHHBIE LUKIIbI YCIIYT.
dopMHUpOBaHUE MOJIeTeH-TIPEI0KECHU . Tunst

HOBUHOK, IPUYMHBI HEYJ]a4 U YCI€Xa HOBBIX MPEIIOKEHHI.
[TpuHIMIIBL 11eJ1ec000pa3HOCTH u MaKCHMaJIbHOU
110J1e3HOCTH. OCHOBHBIE U BTOPOCTEIIEHHBIE (PYHKIIUU YCIYTH
u cepBuca. Ponp crammapruszauuu u auddepeHumanuu B
BbIOOpE TOBapHON mMONMUTUKH. POPMUPOBAHUE CEPBUCHOMU
nonutukd. [lapameTpsl  ypoBHsS  KadecTBa  CEpBHCA.
Kareropum  BaXXHOCTM  3JEMEHTOB  OOCIYy>KMBaHMSL.
Kputnueckne mnapamMeTpsl CEpBHUCHOTO  OOCITY>KHBaHMUS.
ITponecc pa3paboTku 00beMa 1 KaueCTBa CEPBUCHBIX YCIIYT.

CucreMa MmIaHoOB
MIPEANIPHUSTHS CEPBHUCA,
WX B3aUMOCBS3b

[TnanupoBaHue U3JAEpKEK MNpennpusiTuil  chepbl
cepBuca. Ce0ecTOMMOCTh yCIyT. 3aTpaThl: AMHOBPEMEHHBIC
(uaBecTHIIMH) W Tekyume (uznepxku). Kiaccuduxanms
U3JIEpKEK Ha BHIMONHEHHEe ycuyr. (Cmera HaKIaTHBIX
pacxo/ioB.

CoctaB  3arpaT, BKJIIOYaeMbIX B  IIJJAHOBYIO
cebecTouMocTh ycayr. CTpyKTypa KalbKYJISIIIMOHHBIX CTaTeH
3aTpart Ui IpeanpusaTHiA ceprl cepBruca. CMeTa HaKIaTHBIX
pacxomoB. Cmera 3aTpaT Ha NPOM3BOJACTBO. MeToabl
HAYMCIICHUS] aMOPTU3AIMOHHBIX HAYHUCIICHUH.

OcobenHoct  (OPMUPOBaHUS IIEHOBOM TMOJIUTHKH.
[TpoGnembr 1 (akToOphl 1EHOOOpPA30BaHMSA, JACUCTBYIOIINME Ha
poiHKe yciyr.  KiroueBble  BOIMpPOCHI  LIEHOOOPA30BAHMUSL.
BuyTpenHue u BHelIHuE (akTopbl IIEHOOOPa30BaHMS: YPOBEHb
U XapakTep CIpoca Ha yCIIyTH; AIeTEPMUHAHTbHI BA)KHOCTH LIEHbI
U CTENICHb YYBCTBUTEIBHOCTH KIIMEHTAa; KOHBIOHKTYpA PHIHKA;
KOHKYPEHIIMS; 1IEJeBble YCTAHOBKM TPOAYLIEHTA, 3Tallbl
YKU3HEHHOTO [IMKJIa MOJIEIIEHN MPEIJIOKESHHIA.

Cucrema neH B ceppuce. Knaccudukanus nes. Llensr
M0 IEJNEBBbIM CYObEKTaM IPOU3BOJCTBEHHO-IKOHOMUYECKUX
OTHOLICHHUH. Buapl LEeH IO TOBapHOMY IpPU3HAKY, II0
TEXHOJIOTUH (POPMHUPOBAHUS, M0 MPU3HAKY KOHKYPEHIIMH B
chepe mpodeCcCHOHATBLHOTO OOCTYKMBAHHS, N0 MPU3HAKY
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VOpaBIEHUS  BOCHPUSTHUEM,
HKOHOMHUYECKOMY MPU3HAKY.

CTpyKTypa 1I€HOBOM KOPIIOPATUBHOM TMOJUTHUKU:
LIEHOBBIE YPOBHHU, LIEHOBAs JUCKPUMUHALIMS, FTACTUYHOCTD U
nuddepeHnraus 1neH.

MeTo b1 1IeHO0Opa3zoBanus Ha ycyru. COCTaBIISIFOIIHE
IEHbl Ha YCIYTu: U3JEPKKH, MPUObUIb, CKUIKA WIH
Haa0aBKH, HAJIOT Ha JOOABICHHYIO CTOMMOCTbB. BUIBI CKUIOK
Y HAIlCHOK C HOMMHAJIbHBIX II€H Ha YCIYTH.

o IMPONU3BOACTBCHHO-

[InanupoBanue
IIPOU3BOJICTBA U COBITA
MIPOAYKLIMH, OKA3aHUS
ycayr

KauecTBo — OCHOBHOE TIOHATHE M OIpPEIEICHUE
(tepmuHOIOTHS B oOjacTH KadectBa). I[IpoOnembl u
0COOEGHHOCTH OIpeeNieHHsT KayecTBa B cdepe cepBuca.
CyObeKTHBHBIE U OOBEKTHBHBIE KOMIIOHEHTHI KadecTBa.
IToxasaTenu u kpurepuu Kadecrsa ycinyr. KoHnenryanbHas
MOJIeNIb KadecTBa cepBuca. bpemb B 00CIy)XMBAaHUU U
YAOBJIECTBOPEHHOCTD norpeOuTenei. IIpynunnHHO-
CJICZICTBEHHBIE CBSI3M, OOECHEUMBAIOIINE KAauyeCTBO YCIYT.

JleTepMuHaHTBI KayeCTBa CEPBUCA U UX COCTABJISIIOIIME. Y, JL 1
[Tponiecc ympaBneHust kauyectBoM. [IpuHUIMIB U
MOJXOJbl K JOCTH)KEHHIO KauecTBa. [loBbllIeHHE KadecTBa
yCIIyT, COBEPLICHCTBOBAHME CEpBHUCA M €ro TEXHOJOIHUH.
[IpyHIMIIBI BOCCTAHOBJEHMSI YCIAyrd. l'apaHTuM YCIIyTH.
Kareropun mnorpeburenbckoil neHHOcTH. DopMupoBaHUE
CUCTEMBI yJIOBJIETBOPEHUS Kano0 U npereH3ui. [IpuHiunel
MEHEDKMEHTa KauecTBa.
[Tpumeuanue: Y — ycTHBIi onpoc, JI — nekuus-nguckyceust, M — nadopmaiioHHast JTeKIHs
2.3.2 3aHATHS CEMHHAPCKOT0 THIA
Tabmuma 5 — Comepxanue pa3aesioB TUCIUTITUHBI
. dopma
No HaumenoBanue TemaTuka NpakTHUYECKUX 3aHATHIH TeKyIero
paszena (cemMuHapoB)
KOHTPOJIS
1 2 3 4
1 |Opranuzanus Pemenne KOHKpETHOM 3a1auM «XapaKTEPUCTHUKA Pa3INYHBIX
JeSITeIbHOCTH BUJIOB MPEAIPUATUIN P
OPENIPUIATHS. B CHCTEME
PBIHOYHOM Y5KOHOMMKH
2 |Opranwusamus ocHoBHOro |KomanjHas MpaKTHUIeCcKast paborta «CTpyKTypa
IIPOU3BOJICTBA U IIPOU3BOJICTBEHHBIX IPOLIECCOB)»
MIPOU3BOACTBEHHOMN P
UHPPACTPYKTYpPHI HA
PEPUITHSIX CEpPBHCA
3 |Opranmzanus koHTpoiss (1. Juckyccmsi W OOCY’KI€HHE  CAMOCTOSITEILHO
KayecTBa yCIyr U MO/ATOTOBJICHHOI' 0 KOHKPETHOI' 0 NPAKTH4YeCKOro
IPOAYKIIMH MaTepHaJia 1o HallpaBJICHUSIM:
[IpoGiembl, BOZHUKAIOIINE IPU OKa3aHUU YCIIYT, U1 METOJIbI UX
paspeleHusl. p

@DaKTOpEbI, BIUSIOMNE HAa IPOIIECC OOCITYKUBAHHSL.
HeratuBHoe BoCcTIpusiTUE YCITYT MOTPEOUTENIEM.

[IpuyuHbl, NpensATCTBYIOMKME OOpaIIeHUIO0 MOTpeOuTeNneld B
CEpBUCHYIO GUPMY.

[IpuBnedyeHue KIMEHTA.
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VYnpasieHue cipocoM B OYepeIsiX.

Pucku, ¢ KOTOPBIMU CTAIKMBAIOTCSI TOTPEOUTEITH.

CraHnapThl MOBEIICHHSL.

Mertoab! paboThI ¢ xKamoOamH.

(Bo3MOXxHO Hctionb3oBanue «Study Casey).

2. OcBoeHHE TEXHOJIOTHH METO/a pPa3padoTKu U aHAJIM3a
npouecca B3aHMOJeHCTBHSL TOKYyNaTeJisi W TPOAaBIa
«IloTpeduTenbCcKuii cLeHapui» (mocnenyroriee
BBITOJIHEHUS] CAMOCTOSITEIIbHON paboThI).

Opranuzanus
00CcITy>)KMBaHUS
norpeoureneit

1. OcBoenne MeToJa NAPHBIX CPAaBHEHMU s pEILEHUs
MPaKTUYECKUX 3aJad [0 OpraHu3aluu  JeATEeIbHOCTH
HNPEAIPUATUI CEpBUCA.

2. Pemenne mpaktudyeckoi 3agauv no ¢GopMHpPOBAHHUIO
TPeO0OBaHMH K  MNEePCOHANY  CepBHCHOW  ¢upmbl
«cocTaBJIeHHE MPO(ecCHorpaMmMbi».

1o 3aaHHOMY BUY €SI TEIIBHOCTH BBIIIOJIHUTH!

— aHanu3 cneruduku padoThl MEpCOHaIa B COOTBETCTBUU C
XapaKTepUCTUKOM  OKa3bIBAEMBIX  YCIYI;  OINpPEAEIUTh
KaueCTBEHHYIO M KOJIMUECTBEHHYIO MOTPEOHOCTD B IEPCOHAIIE;
— paspaboTath HAO0Op KBATM()UKAIMOHHBIX W JIMIHOCTHBIX
XapaKTEPUCTUK HJIECATBHOTO COTPYJHUKA B 3aBUCUMOCTH OT
ero (pyHKIIMOHAIBHBIX 00sI3aHHOCTEH;

— BBITMIOJIHUTh PAaHXHPOBAHHUE U BHIOpATh HanboJee 3HaUUMbIE
npodeccuoHaIbHbIE, AEJOBbIE M COLMAIbHBIE KOMIIETEHIINH,
WCIIO0Jb3Ysl MAaTPUILy MAPHBIX CPABHEHHIA;
—  COCTaBUTh  HEPEYEHb  OCHOBHBIX
KOMIIETEHIIMM COTPYIHUKA.

COCTaBJIATOIINX

Opranuzanus 3apaboTHOM
TUIaTHI HAa MIPEATIPUATHSX
cepBuca

1. OcBoeHue MeTOoAa aHAJAM3a KATErOPUM 3JIEMEHTOB
o0cIy)KMBaHHUsI, B  COOTBETCTBUM €  KOHLENUUEH
«HEeUTpanbHbIX 30H» Y bepHapaa, THUIOJIOTMHM 3JIEMEHTOB
obcnyxuBanus E. Kenorra u H. Tepmxena u mogenu H. Kano.
OcBoeHMEe TEXHUKH OIIpoca MOTpeOuTene.

2. PemeHue mnpakTH4YecKOH 3aJauyd 1o paspadoTke
ACCOPTHMMEHTHOM KOHUENIMH CEPBUCHON (pMpPMBI.

[TousTue IJIaHUPOBAHUA,
€ro 3aga4du, OCHOBHBIC
MNPUHIHUIIBI 1 METOABI

dopmupoBaHue nokasaresien TEXHUYECKOTO U
(YHKIIMOHATIBHOTO KauecTBa ycayr «Mo3roBoi MITypM.
dopMyIupoBaHHE CYITHOCTHONH XapaKTEPUCTUKU KPUTEPHEB
KayecTBa CEpBHCA B COOTBETCTBHM C 3aJaHHBIM BHJIOM
NeSITebHOCTH: MPEIBAPUTENIbHBIA  OMpPOC TMOTpeOUTeNeH,
rpynnoBas paboTa, TUCKYCCHSL.

MeTto 1 paboThI ¢ jxamobaMu

P,C

CucreMa mJiaHos
NPEANPUSITHS CEPBHCA, UX
B3aUMOCBA3b

1. Jlemomast wurpa (meGaThl)
NEATENBHOCTD NPEATIPUATHUSY.
2. Pemenne 3amau mno TeMe «Pe3epBbl
3G GEKTUBHOCTH IEATETBHOCTH MPEIIPUSTHS.

«HyxHO 1M 1UIaHUPOBATH

ITOBBIIICHUA

P,C

[InanupoBanue
NPOM3BOJICTBA U COBITA
MPOYKLIUH, OKa3aHUS

yCIIyT

AHanu3 TOTpeOHOCTH U pa3paboTka  cHelu(pUKauu
MaTepHalIbHBIX PECypcoOB Ui OpraHu3aluu  mpoliecca
OKa3aHWs YCIYTH: PACXOJHBIE MaTepUaNlbl, aKCEeCCyaphl,
npodeccuoHaIbHOe o0opy/J0BaHUeE. XapakTepucTuka
HOMEHKJIaTypbl ~ 3aTpaT (M3JEPKEeK) Ha  TEXHUYECKOE
BBINOJIHEHUE YCIIYTU U CEPBUCHOE OOCITYy)KHBaHUE. DIEMEHTHI
3aTpaT, cCMeTa 3aTpaT Ha MPOU3BOJACTBO, CMETa HAKJIATHBIX
pacxo/ioB.
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[Tpumeuanue: I1 — moaroroBka u 3amnuTa npe3eHTamnui, P — pedeparuBnas padora, C — ceMunap-
JUCKYCCHSA

2.3.3 JIaGopaTopHbIe 3aHATHS.
JIaGopaTopHBIe 3aHATUS — HE TIPEyCMOTPEHBI.

2.3.3 IIpumepHasi TeMAaTHKAa KYPCOBBIX padoT.

KypcoBas pabora- npearycMoTpeHa

1. AHaimu3 COCTOSIHUS PhIHKA CEPBUCHBIX YCIIYT (rOpoja, Kpasi).

2. AHanu3 TCHACHIUI Pa3BUTHUS CEPBUCHOM NIEITEILHOCTH (ropoia, Kpasi).

3. OpraHu3anusi TNPOU3BOACTBEHHOIO TMpolecca M IMpolecca OKa3aHUs YCIYr CEPBHCHOTO
HOPEAIpPUATHSL.
4. KoHnenryaibHbIE OCHOBBI NPEANPUHUMATEIBCKON NESITETFHOCTH B TOCTHHUYHOM (WJIM MHOM)
ousHece.
5. Merobl OIICHKH MPEIIPUHIMATEIBCKOTO PUCKA U €r0 CHUKECHHUS B cepe cepBrca

6. busHec-naHMpOBaHUE B CEPBUCE.

7. Onenka 3(GeKTUBHOCTH AESTEIHLHOCTH MPEIIPUATHI COLUATBHO-KYIBTYPHOTO CEPBHCA.

8. IlpobaeMbl HHBECTULIMOHHOM ESATEIbHOCTH CEPBUCHBIX MPEANIPUITUI B YCIOBHUSIX COBPEMEHHON
Poccun.
9. IlpoGaemsl cTpaTernyeckoro U BHYTpU(UPMEHHOIO INIAHUPOBAHUA B cepe Typu3Ma.

10. IIpobnema hopMupoOBaHHS JOXOJIOB U OLEHKH YPOBHS PEHTA0CTbHOCTH MPEIIPUATHS CEPBHCA.
11. IInanupoBaHHE MapKETUHTOBON AEATEIBHOCTH CEPBUCHOIO MPEATIPHUATHS.

12. Pexnama u popMHpOBaHHUE CIIPOCA HA YCIYTH NPEANPHUATHS B COUUAITBHO-KYJIBTYPHOU cdepe.
13. Crnenuduka opraHu3alnuy UCIoIb30BaHUs (PUHAHCOBBIX PECYpCOB HA MPEAIPUATHH CEpPBHCA.
14. Cnenuduka opranuzaiyy JOTUCTUKU CEPBUCHOTO NPEAIPUITHUS.

15. Crnenuduka O1eHKH KOHKYPEHTOCIIOCOOHOCTH MPEAIPUSITHS CEpBUCaA.

16. XapakTepucTHKa TOCTHHHYHOTO OH3Heca (Topojia Wik Kpas).

17. lleHoBas MONMTUKA HA MPEINPUATUAX CHEPBI YCIYT.

18. OcoOEHHOCTH OIEHKH Ka4ecTBa YCIYT B TYPUCTHISCKOM OU3HEce.

TeMbl KypcOBBIX pabOT SIBISFIOTCS BAPUATHBHBIMU M MOTYT YTOUHATHCS CTYACHTAMH B 3aBHCUMOCTH

OT 0COOCHHOCTEH OpraHu3aliy, Ha IPHMepe KOTOPOH MUIIETCs] KypcoBast padora.

2.4 TlepeueHb Y4eOHO-METOAUYECKOr0 oOOeclevyeHUs JIs

CaMOCTOSITETbHOI  PadoThI

o0yuyaumuxcss no aucuumauHe «OpraHu3anus ¥ IVIAaHUPOBAHHME [eSITEJIbHOCTH MpeanpusATHii
cepBHCa»

Tabmuma 6 — IlepeueHb yueOHO-METOIUYECKOTO OOECMeYeHHsI [JIsi CaMOCTOATENIbHOW paboThI
00yJaroIMXCsl 0 TUCITUTIITNHE

No Haumenosanue [Tepedenn yueOHO-METOIUIECKOTO 00ECTICUCHUS TUCITUTIITHHBI
B paszznena T10 BBIMOJIHEHUIO CAMOCTOSITETILHON paboThI
1 2 3
1. |Opranuzanus 1. Cemurnasos,
JESTEIBHOCTH B.A. Opranu3zanus u IJIaHUPOBAHUE AESITEIBHOCTH IPEANIPUATHI CepBHUCa :
MPEANPUATHS B|yuebHoe nocobue / B.A. CemurnazoB ; MuHHCTEpCTBO 00pa30BaHUs U HAYKU
cucreme peiHouHOU|Poccuiickoit  @enepanun, dexepanbHOoe TroCyIapCTBEHHOE — OHOKETHOE
SKOHOMUKH o0pa3oBarelbHOE YUPEKJECHHUE BBICIIETO MPOQPECCHOHAIBHOTO 00pa30BaHMs

TOMCKUU I'OCYJIAPCTBEHHBI YHUBEPCUTET CHUCTEM
VIIPABJIEHUA U PAJIMODJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP,

2016. - 164 c. : un. - bubmmorp. B kH. ; To xe [DnekTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=480954 (17.09.2018).
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http://biblioclub.ru/index.php?page=book&id=480954

2. OpraHu3anus U INIAHUPOBAHUE IESTEIBHOCTH MPEANPHITHI cepBHUca :
yuebHoe mocobue / T.H. Koctrouenko, H.FO. Epmakosa, FO.B. Open u np. ;

®EJIEPAJIBHOE TOCYJIAPCTBEHHOE BIO/UKETHOE
OBPA3BOBATEJIbHOE VYPEXIEHUE BBICIIETO OBPA3OBAHUS
«CTABPOIIOJIbCKUI I'OCYJAPCTBEHHbBIN ATPAPHBIN
YHUBEPCUTET». - CraBpomnons : CEKBOWS, 2017. - 138 c. : ui. - Bubnuorp.:
C. 119-120. ; To Ke [DnexTpoHHbIi pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=485037 (17.09.2018).

Opranuzanus
OCHOBHOT'O
MPOU3BOJICTBA U
MMPOU3BOACTBEHHOMN
HHPPACTPYKTYpPHI
Ha MPEANPUITHUIX
cepBuca

1. KazakeBuu, T. A. Opranuzamnuss ¥ IUIAHUPOBAaHUE JEATEIHHOCTH
NpeanpusATHA cepBrca : yueOHoe mocobue ais By3oB / T. A. KazakeBuu. — 2-¢
u3a., pon. — M. : UzmarensctBo [Opaiir, 2018. — 188 ¢. — (Cepus :
VYuusepcurersl Poccun). — ISBN 978-5-534-07278-5. — Pexxum goctyma :
www.biblio-online.ru/book/09818D69-D505-48C1-8431-4C5D09285339.

2. BunorpagoBa, M.B. Opranuzanus W IJJaHHPOBAaHUE JESTEIBHOCTU
MpeanpusaTHii chepbl cepBuca [ DIeKTpOHHBIH pecypce] : yuebHoe mocobue / M.B.
Bunorpanosa, 3.1. [lanuna. — DnexTpoH. nan. — Mocksa : Jlamxkos u K, 2014.
— 448 c. — Pexum npoctyna: https://e.lanbook.com/book/50257. — 3arn. c
JKpaHa.

Opranuzanus
KOHTPOJISI KaueCcTBa
yCIyT U
MPOAYKIIUH

1. Cemurnasos,

B.A. Opranuszamnus 1 IuiaHupoOBaHKE ACITEIBHOCTH NPEANPUATHIA CEepBUCa :

yuebHoe mocobue / B.A. Cemurnazos ; MuHuctepcTBo 00pa3oBaHusi U HAYKU
Poccuiickoit  ®enepanmn, DeaepanbHOe TOCYJApCTBEHHOE  OMOKETHOE
o0pa3oBaTeNnbHOE YUYPEKICHHE BBICIIETO MPO(ECcCCHOHAIBHOTO 00pa3oBaHUs
TOMCKUI I'OCYJIAPCTBEHHBI YHUBEPCUTET CHUCTEM
VYIIPABJIEHUSA U PAJJUODJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP,
2016. - 164 c. : un. - bubmmorp. B kH. ; To ke [DNEKTpOHHBIA pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=480954 (17.09.2018).

2. OpraHu3zanus ¥ MJIaHAPOBaHKE NESITEILHOCTH MPEIIPUATHI cepBHca !
yuebHoe mocobue / T.H. Koctiouenko, H.IO. Epmakosa, FO.B. Open u ap. ;
®OEJIEPAJIBHOE IF'OCYJJAPCTBEHHOE BIOJ/KETHOE
OBPA3OBATEJIBHOE VYYPEXJEHWE BBICHIETO OBPA3OBAHUA
«CTABPOIIOJIbCKHIA rOCYJAPCTBEHHbIMI ATPAPHBIN
YHUBEPCUTET». - CraBpomnons : CEKBOWS, 2017. - 138 c. : ui. - Bubmuorp.:
c. 119-120. ; To xKe [DnexTponHbIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=485037 (17.09.2018).

Opranuzanus
00CITyKHBaHUS
norpedurenei

1. KazakeBuu, T. A. Opranuzamnuss ¥ IUIAHUPOBAaHUE JESATEIHLHOCTH
NpeanpusaTHi cepBuca : yueOHoe nmocodue ais By3os / T. A. KazakeBuu. — 2-¢
m3a., pon. — M. : UzpmarensctBo [Opaiir, 2018. — 188 c. — (Cepus :
Yuusepcuretsl Poccun). — ISBN 978-5-534-07278-5. — Pexum pocrtyna :
www.biblio-online.ru/book/09818D69-D505-48C1-8431-4C5D09285339.

2. BunorpagoBa, M.B. Opranuzanus W IJaHAPOBAaHUE JESITEIbHOCTU
npeanpusaTHii chepsl cepBuca [ DIeKTpOHHBIH pecypc] : yuebHoe nmocobue / M.B.
Bunorpanosa, 3.1. [lanuna. — DnexTpoH. nan. — Mocksa : Jlamxkos u K, 2014.
— 448 c. — Pexum nmoctyma: https://e.lanbook.com/book/50257. — 3arix. ¢
9KpaHa.

Opranuzanus
3apabOTHOM MIaThl
Ha TPEIPUITHIX
cepBuca

1. Cemurnazos,
B.A. Opranusanus 1 IiaHupoBaHue JAeITeIbHOCTH NPEANPUSATHIA cepBUCca :
yuebHoe nocobue / B.A. CemurnazoB ; MuHuctepcTBo 00pa3oBaHus U HAyKH

Poccuiickoit  @enepanuu, DenepanbHOe TOCYAapCTBEHHOE  OMOIKETHOE
00pa30BaTEIbHOC YYPEKICHHE BBICIICTO MPO(ECCHOHAIBHOTO 00pa3oBaHMs
TOMCKHNU IroCYIAPCTBEHHbBIN YHUBEPCUTET CUCTEM

VYITIPABJIEHUA 1 PAJJUOSJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP,
2016. - 164 c. : un. - bubnuorp. B kH. ; To xe [DNEKTpOHHBIA pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=480954 (17.09.2018).
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2. OpraHu3anus U INIAHUPOBAHUE IESTEIBHOCTH MPEANPHITHI cepBHUca :
yuebHoe mocobue / T.H. Koctrouenko, H.FO. Epmakosa, FO.B. Open u gp. ;

®EJIEPAJIBHOE TOCYJIAPCTBEHHOE BIO/UKETHOE
OBPA3BOBATEJIbHOE VYPEXIEHUE BBICIIETO OBPA3OBAHUS
«CTABPOIIOJIbCKUI I'OCYJAPCTBEHHbBIN ATPAPHBIN
YHUBEPCUTET». - CraBpomnons : CEKBOWS, 2017. - 138 c. : ui. - Bubnuorp.:
C. 119-120. ; To Ke [DnexTpoHHbIi pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=485037 (17.09.2018).

Ilousrue
[JITAHUPOBAHUS, €T0
3aJ1a41, OCHOBHBIE
MIPUHIIUITBI 1
METOBI

1. KazakeBuu, T. A. Opranuzanuys ¢ IUIAaHUPOBAaHUE JCATEIHHOCTH
NpeanpusATHA cepBrca : yueOHoe mocobue ais By3oB / T. A. KazakeBuu. — 2-¢
u3a., pon. — M. : UzmarensctBo [Opaiir, 2018. — 188 ¢. — (Cepus :
VYuusepcurersl Poccun). — ISBN 978-5-534-07278-5. — Pexxum goctyma :
www.biblio-online.ru/book/09818D69-D505-48C1-8431-4C5D09285339.

2. BunorpagoBa, M.B. Opranuzanus W IJJaHHPOBAaHUE JESTEIBHOCTU
npeanpusaTHii chepsl cepBuca [ IeKTpOHHBIH pecypc] : yueOHoe mocobue / M.B.
Bunorpanosa, 3.1. [lanuna. — DnexTpoH. nan. — Mocksa : Jlamxkos u K, 2014.
— 448 c. — Pexum npoctyna: https://e.lanbook.com/book/50257. — 3arn. c
JKpaHa.

Cucrema I1aHOB
MPEANPUATHS
cepBuca, X
B3aHMOCBS3b

1. Cemurnasos,

B.A. Opranuszamnus 1 IuiaHupoOBaHKE ACITEIBHOCTH NPEANPUATHIA CEepBUCa :

yuebHoe mocobue / B.A. Cemurnazos ; MuHuUCTepcTBO 00pa3oBaHUs U HAYKU
Poccuiickoit  ®enepanmn, DeaepanbHOe TOCYJApCTBEHHOE  OMOKETHOE
o0pa3oBaTeNbHOE YUYPEKICHHE BBICIIEIO MPOPECCHOHANIBHOTO 00pa30BaHUS
TOMCKUI I'OCYJIAPCTBEHHBI YHUBEPCUTET CHUCTEM
VYIIPABJIEHUSA U PAJJUODJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP,
2016. - 164 c. : un. - bubmmorp. B kH. ; To ke [DNEKTpOHHBIA pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=480954 (17.09.2018).

2. OpraHu3zanus ¥ MJIaHAPOBaHKE NESITEILHOCTH MPEIIPUATHI cepBHca !
yuebHoe mocobue / T.H. Koctiouenko, H.IO. Epmakosa, FO.B. Open u ap. ;
®OEJIEPAJIBHOE IF'OCYJJAPCTBEHHOE BIOJ/KETHOE
OBPA3OBATEJIBHOE VYYPEX/JEHUWE BBICIIETO OBPA3OBAHUA
«CTABPOIIOJIbCKHIA rOCYJAPCTBEHHbIMI ATPAPHBIN
YHUBEPCUTET». - CraBpomnons : CEKBOWS, 2017. - 138 c. : ui. - Bubmuorp.:
c. 119-120. ; To xKe [DnexTponHbIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=485037 (17.09.2018).

[InanupoBanue
IIPOU3BOJICTBA U
cObITa MPOIYKIIUH,
OKa3aHMs yCIyr

1. KazakeBuu, T. A. OpraHuzanuss U IUIAaHUPOBAaHUE JEATEIbHOCTU
NpeanpusaTHi cepBuca : yueOHoe nmocodue ais By3os / T. A. KazakeBuu. — 2-¢
m3a., pon. — M. : UzpmarensctBo [Opaiir, 2018. — 188 c. — (Cepus :
Yuusepcuretsl Poccun). — ISBN 978-5-534-07278-5. — Pexum pocrtyna :
www.biblio-online.ru/book/09818D69-D505-48C1-8431-4C5D09285339.

2. BunorpagoBa, M.B. Opranuzanus W IJaHAPOBAaHUE JESITEIbHOCTU
npeanpusaTHii chepsl cepBuca [ DIeKTpOHHBIN pecypce] : yuebHoe nocobue / M. B.
Bunorpanosa, 3.1. [lanuna. — DnexTpoH. nan. — Mocksa : Jlamxkos u K, 2014.
— 448 c. — Pexxum nmoctyma: https://e.lanbook.com/book/50257. — 3arn. ¢
9KpaHa.

Y‘-IC6HO-MCTO,Z[I/I‘-ICCKI/IC MaTepuajibl IJid CaMOCTOSTEIbHOM pa6OTBI 06y‘-IaIOH_II/IXCH Hn3 4Yuciia

WHBAJIUJIOB W JIMI] C OTPAaHMYECHHBIMH BO3MOXKHOCTSAMHU 3710poBhsi (OB3) mpenocrasisitorcst B dopmax,
aIaITHPOBAHHBIX K OTPAaHUYCHUSM WX 37I0POBbs U BOCTIPUATHSI HH(POPMAITUH:

JInst I ¢ HapyIIeHUSIMH 3PSHUS:

— B [1€4aTHON (hopMe YBEIUYECHHBIM HIPUPTOM,
— B (hopMe PIEKTPOHHOTO JIOKYMEHTA,

— B (popme ayamodaiina,

— B IIeyaTHOM opMe Ha si3bike bpaitns.

15


http://biblioclub.ru/index.php?page=book&id=485037
http://biblioclub.ru/index.php?page=book&id=480954
http://biblioclub.ru/index.php?page=book&id=485037

JUJist T ¢ HApYIIEHHUSIMH CITyXa!

— B I1e4aTHOM (opme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.

JUist a1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapaTra:
— B IIeYaTHOM ¢opme,

— B (popMe 3IIEKTPOHHOTO TOKYMEHTA,

— B (hopme ayauodaiina.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

B mpouecce mnpenonaBaHus AUCHMILUIMHBI MPUMEHSIOTCS TpPAAUIMOHHBIE 0Opa3oBaTelbHbIC
TeXHOJOTUM (MH(OPMAIIMOHHAS JIEKIIHS, YCTHBIN ONPOC, Hanucanue pedepaTuBHBIX padoT).

Jiia o0ecrniedyeHrs yCIEeuIHOro OCBOEHUS TUCIUIUIMHBI TPUMEHSIIOTCS CIeIyIOIINe HHTEPAaKTUBHbBIE

CIIOCOOBI AKTUBHU3allU IMO3HABATCIIbHBIX MMPOICCCOB — JICKIUA-AUCKYCCUS, CCMUHAP-AUCKYCCHUS.

Ta6Jmua 8 — I/ICHOHBBYGMHC HHTCPAKTHBHBIC O6p330BaTCJ'IBHBIe TCXHOJIOTHH

Cemectp Bun Hcnoab3yemble HHTEPAKTHBHBIE 00pa30BaTeJIbHbIEC Kosan4ecTBo
3aHATHA TeXHOJIOTHH 4yacos
(L C)
J aeKuusa-auckyccus™® no reme «OpraHuzanus AesITEIbHOCTU 2
OPEANPUSATHSI B CUCTEME PIHOYHONW HIKOHOMMKH
aeKuusa-auckyccus™® no reme «OpraHu3anus OCHOBHOTO 2

MIPOU3BOJICTBA U IPOU3BOJICTBEHHOM MH(PPACTPYKTYpHI Ha
MPEANPUITHIX CEPBUCAY»

C cemMuHap-auckyccua™ no teme «lloHsTre naaHupoBaHus, 2
€ro 3a/1a4i, OCHOBHbIEC IPUHLUIIBI U METOJIBL.»
ceMuHap-auckyccusa™ «CucreMa I1aHoB IPeaIpUSITUS 2

CCpBUCA, UX B3ANMOCBI3b»

Umoeo:

*JlekumMs-qucKyccusi (TpynnoBas AUCKyccus) — (popma aKTHBHOI'O BOBJICUEHHS CIyllaTesield B
yueOHbIii mpouecc. [Ipeanonaraer HenocpeACTBEHHBIM KOHTAKT MpernoiaBaTens ¢ aynutopuei. [lozBonser
[IpUBJIEYb BHUMAHHE cylIaTenell K Haubosee BaXKHbIM BOIIPOCAM TEMBbI, OIPEIENATh COAEPKAHUE U TEMIT
U3JI0XKEeHUs y4eOHOro marepuaia ¢ ydeToM ocoOeHHocTel ayautopuu. CHUIIbHBIE CTOPOHBI TPYIIIOBOM
JEKUUU-TUCKYCCUU 3aKIIIOYAIOTCS B BO3MOMKHOCTHM pPAaCIIMpPEHMs] Kpyra MHEHUH CTOpPOH. YuacTue
CTY/IGHTOB B JIEKLMU-TUCKYCCUU OOECIEUMBAIOTCA PA3IMYHBIMM NPUEMaMHU: BONPOCHI K ayIUTOpPHUH,
KOTOpbIE€ MOTYT OBITh KakK 3JE€MEHTApHBbIE, C LEJIbI0 COCPEJOTOYUTh BHMMAHME CIylIaTelled, Tak U
pOOJIEMHBIE.

*CeMHHap-AMCKyccusi (TPYyMIoBasi AUCKYCCHS) — 3TO TEXHOJIOTUSI 00yueHHsI, KoTopasi oOpa3yeTcs
Ha TpoIlecce AMATOTUYECKOro OOIIEHUS YYaCTHHKOB, B XOJI€ KOTOPOTO MPOHUCXOAUT (hopMHpoBaHHE
MPAKTUYECKOTO ONbITa COBMECTHOI'O YYacTHUS B OOCYXIEHHU U pa3pelIeHUH TEOPEeTHUYECKUX |
MPAKTUYCCKUX np06neM. Ha CEMUHAPC-TUCKYCCUN YUaTCA TOYHO BbIpaXaTb CBOW MBICIIM B JOKJIaJaxX U
BBICTYIUIEHUSIX, aKTUBHO OTCTAaWBaTh CBOKO TOYKY 3pPEHHS, apryMEHTHPOBAHO BO3pa)kaTb, ONPOBEPraTh
OLIMOOYHYIO MO3UIIMIO OJTHOKJIACCHUKA. B Takoil pabote ydamuiics moiy4aer BO3MOXHOCTb MOCTPOSHUS
COOCTBEHHOW JEATENbHOCTH, YTO M OOYCJOBIMBAE€T BBICOKHI YpPOBEHb €ro WHTEIUIEKTYaJbHOH H
JUYHOCTHON aKTUBHOCTH, BKIIFOUEHHOCTHU B MIPOLIECC YU€OHOTO MO3HAHUS.

J11st 11 ¢ OrpaHUYEHHBIMHU BO3MOKHOCTSIMHU 3J0POBbS IIPEYCMOTPEHA OPTaHU3aLNsl KOHCYJIbTallui
C MCIOJIb30BAHUEM ICKTPOHHOU ITOYTHI.

4. OueHouyHbIC CpeacTBa UIA TeKYyILIero KOHTPOJS YCINEeBAeMOCTH M IPOMEKYTOYHOI
aTTecTaluu.
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4.1 ®oHA OLIEHOYHBIX CPEACTB /AJIsl MPOBeeHNsl TeKylleil aTTecTaluu.
Ilpumep eonpocoe 011 ycmnozo onpoca K 3aHAMUAM JIEKYUOHHO20 MUna:

Jlekuusi mo TeMe «OpraHu3anmusi OCHOBHOIO TNPOU3BOACTBA M INPOU3BOIACTBEHHOM
HHQPACTPYKTYPHI HA NPEANPUATHAX CEPBUCA»

Bonpocwt ons obcyscoenus:

Oco0eHHOCTH eATeNbHOCTH MPEANpUsATHil chepbl ceprca. OCHOBHBIE OCOOCHHOCTH PBIHKA yCIYT.
Crpykrypa npeanpusarusa. O0mias cTpykTypa npennpustus. HanpapneHus qesTebHOCTH NPEANpUsiTUS B
COOTBETCTBUH C (PYHKIIMOHAIBLHBIMH oOnacTsmu. OpraHU3allMOHHBIE CTPYKTYpHI anmapara yInpaBJICHUS
MpEANPUITUIMU.

Mopnens mnpeanpusitus chepsl cepBHca KakK OTKPBITOW CHUCTeMbl. KOMITOHEHTHI, CBOWCTBa U
0COOCHHOCTH CEPBUCHOM cuCTeMBbl. MOIeI KOHIENIIUN MAPKETUHTA YCIIYT.

[Ipenmpusitiue cdewl cepBruca Kak MPOU3BOJCTBEHHAs cucteMa. OCOOEHHOCTH MPOU3BOICTBEHHBIX
cucteM. COCTaBIIAIONIME MOJEIN IPOU3BOACTBEHHOM CUCTEMBI. Pecypchl peanpusaTis. DKOHOMUYECKUI
noreHmuan ¢upMbel U (dakTopel ero ompexaenstomue. IIpeoOpazoBarenbHBIE  TPOIECCH B
MIPOU3BOJCTBEHHON CUCTEME.

[Ipon3BOCTBEHHO-TEXHOJIOTUYECKAS CTPYKTypa mnpeanpusitus. [Ipou3BOACTBEHHBIE CTPYKTYPHI
npennpusaThii  chepsl cepBuca U HX pecypcbl. DOpPMUPOBAHHME MPOU3ZBOJICTBEHHOW CTPYKTYPHI
npeanpusTus. TeXHUKO-TPOU3BOJICTBEHHAs 0a3a MPEaIPUSITHSI.

Opranu3zanus 1 ynpaBJIeHHE IPOLIECCOM OKa3aHus yciyr. [[pon3BoICTBEHHBIN U TEXHOJIOTMYECKU I
nporiecchl. CTPyKTypa MpOILECCOB OKazaHusi yciayr. OCHOBHBIE, BCIIOMOTATEIbHbBIE U OOCIYKMBAIOIINE
MPOLIECCHl. DJIEMEHTHI MPOLECCOB OKa3aHUs ycayr. @akTOpHBIE 3JIEMEHThI OPraHU3alUOHHON CTPYKTYPBI.
PanmonanpHas opranu3anus MpoUECCOB OKazaHusA ycayr. IIpomecchl COTpYyIHMKOB KOHTAKTHOM 3O0HBI,
mpoLecchl 00CTYKUBAaHUSI KIUEHTOB: CXEMbl IpoIlecca MPUHATHS 3aKa3a KIMEHTa, MPOLECChl MPOJIaX.
[Tokazarenu OLlEeHKH YPOBHS OpraHU3allui OCHOBHOTO IMPOU3BOACTBA.

Ilpumepovt mem 014 nposedenusn 1eKyU-OUCKyCccuil.

Jlekuus-guckyccusi mo teme «Opranusanus 1eATeNbHOCTH NPEANPUITHS B CUCTEME PHIHOYHOMN
SKOHOMHUKID).

Bonpocwt ons ob6cysrcoenus:

1. TIpennpusrtue cdepsl cepBuca Kak cCaMOCTOSITEIbHbIN X035MCTBYIOIUI CYyOBEKT.

2. OCHOBHBIC TIPU3HAKH, ONPEICISIONINE MPEANPHUITHE B COOTBETCTBHH CO CIENU(UKON ceps
cepBHcCa.

3. IOpunnyeckasi, X03sHCTBEHHAs M OTpaciieBasi OCHOBHI IIPEINPUATHI chepbl cepBuca.

4. Bunpl 1 GOpMBI CEPBUCHBIX OpraHU3aIMi.

5. KnaccudukannonHasi xapakTepucTHUKa npeanpustuii cepsl ceppuca: (opma coOCTBEHHOCTH,
HAJIMYME TpaB IOPUAMYECKOTO JIUIA, BUJI M OPraHU3aIMOHHO-TIpaBoBas (opMa IOPUAMYECKOTO JIHIIA,
YpOBEHb CHelMaTN3aliy, TUIl IPOU3BOICTBA U OpraHU3alliid OCHOBHBIX MPOU3BOJICTBEHHBIX MPOIIECCOB,
BpeMs JICHCTBUSA, METOABI OOCITY>KUBAHUS TOTpeduTeNel, hopma opraHu3alvy, MOLITHOCTb MPEANPUITHS,
MIPEeUMYIIIECTBA U HEJOCTATKU MaJloro On3Heca.

6. Ilopsiiok opranu3anuy NpeArnpHUsITHS.

7. MeTtopabl opraHu3aIiii HOBBIX MIPEAPUITHM.

8. Dtamnbl OpraHu3allMOHHO-TIOATOTOBUTENBHOM pabOThI IPH YUPEkKACHUU HOBOTO MPEIIPUSATHSL.

9. T'ocynapcTBeHHas! pETUCTPAIUS IPEANPUATHH. YUpeTuTebHbIC JOKYMEHTHI.

10. dopmupoBaHue yCTaBHOrO KanuTana. Buibl o0CHOBHBIX (OHIOB.

11. [loka3zarenu JaesATENBHOCTH NpPENNpHUITH cdepbl cepBuca: NpHObLIb, PEHTAO0EIbHOCTb,
¢dbonp00TIAUA, POHIOEMKOCTh, (OHIOBOOPYKEHHOCTH H .

Ilpumep mamepuana 0na npoeepKu 3HAHUIL YMEHUIL, HABLIKOG U ONBIMA 0eAMEIbHOCHU
CMyOeHma Ha 3aHAMUAX CEMUHAPCKO20 MUna:

Ilpumepot mem 014 nposedenus cemuHapo6-OuUcKyccuil.
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CemuHap-guckyccus no teme «IlonsiTue NJaHUPOBAHMS, €r0 32]a4i, OCHOBHbIE MPUHIUIIBI
H METOJIbI»

Mo3roBoit TypM:

1. ®opmupoBaHUe MMOKA3aTEICH TEXHUUECKOTO U (DYHKIIMOHAJILHOTO KaueCcTBa YCIyT

2. ®opMynupOBaHUE CYIIHOCTHOM XapaKTePUCTUKN KPUTEPHEB Ka4eCTBA CEPBHUCA B COOTBETCTBUH
C 3aJlaHHBIM BHJIOM JICATEJILHOCTH: TPEABAPUTEIBHBIA ONPOC TOTpeOUTENel, rpymmoBas pabdoTa,
JTCKYCCHSL.

3. Metoasl paboThI ¢ xat00amMu

RRoOoo~NoOR~wNE

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

Cnucok TeM AJ1 HANUCAHUA pedepaToB.
[IpoGnembl opranu3anuy U IpOBEIACHHS CEPBUCHBIX YCITYT.
Crnioco6b1 (popMUpOBaHUS TOTPEOUTEIBCKOTO CIIPOCA.
VYnpasiieHue cipocoM U NpeioKeHHEM B chepe YCIIyT.
KauecTBo yciiyru u ee HeNpepbIBHOE YJIydlLlICHHE.
[Iporuo3upoBaHue crpoca Ha yCIyrH.
Cucrema yrpaBiieHUs 3aacaMu.
Crparernueckue HarpaBieHUs B chepe YCIIyrT.
VYnpasieHue TpyIOBBEIMH pecypcamMu B chepe yCiIyrT.
KonTponunr Ha npeanpustusx cdepsl cepBuca.
3arpaThl U U3JEPIKKU IIPU OKA3aHUU YCIIYT.
XapakTepuCTUKU PUCKOB IIPU OPTaHU3ALUU CEPBUCHBIX YCIIYT.
[InannpoBaHue MaTepHallbHBIX 3aI1acoOB.
Tunsl cOTpyTHUKOB CHEPBI YCIYT U UX PYHKIIHOHATbHBIE O0S3aHHOCTH.
®opmupoBaHUE KIIMEHTO-OPUEHTHPOBAHHON MOJIMTHKH CEPBUCHBIX (QHPM.
dopMHUpOBaHUE KIIMEHTCKOU 0a3bl.
AHanu3 1eseBoro priHKa yCIyr.
[lepcnexkTrBHBIE HAMPABIICHUSI PA3BUTHUSL CEPBUCHBIX YCIIYT.
DeMEHTHI JIOTUCTUKH B OpPTraHU3alUHU U ITPOJIBUKEHUH YCIIYT.
MeTob! ynpaBieHUs: CEpBUCHBIMH MOTPEOHOCTSAMU KIMEHTOB.
CoBeplilIeHCTBOBaHHE METO/I0B IPOABUKEHUS U CTUMYJIMPOBAHUS YCIIYT.
Onenka ypoBHS YZOBIETBOPEHHOCTH KJIMEHTOB.
Opranuzanus npeaMeTHO-MPOCTPAHCTBEHHOU cpeibl. Jln3aiiH 0(hUCHBIX TTOMEIIEHUH.

4.2 @DoHJ 01IEHOYHBIX CPpEaACTB 1Jisl MPOBEACHUS l'lpOMC)KyTO‘-IHOﬁ aTTeCTallum.

wCoNoUOR~WNE

10.

Bonpocs! /151 NOATOTOBKH K IK3aMeHY
Opranu3anys IaHUPOBAHUS Ha MPpeNpUATHH. Bupl 1 cucreMa miaHoB.
Macmrasl, cpeqa, BHEIIHUE U BHYTPEHHUE (DAaKTOPbI TUIAaHWPOBAHMUS.
CTpyKTypa IIaHUPOBAaHUS OTEUECTBEHHBIX U 3apyOEKHBIX pUpM cepBHca. AHATIN3 CTPYKTYPHI.
BI/I)IBI IJIAHOB B 3aBUCHUMOCTHU OT T'OPHU30HTOB IJIAHUPOBAHU .
CucrteMa TEXHUKO-9KOHOMHYECKOTO TUIAHUPOBAHMUS.
Cucrema onepaTHBHO-TTPOM3BOACTBEHHOTO TuIaHUpoBaHus. CoepikaHue, poib U MECTO.
Crparernyeckue, TAKTUYECKHE U TeKyllue miaHbl. [IoHsTHe, HEOOXOUMOCTh U B3aUMOCBS3b.
Crpykrypa OM3Hec-TUIaHa IPEIIPUSITHS.
MeTob! IJIaHUPOBAHUSI.
HJ'IaHI/IpOBaHI/Ie IMPONU3BOACTBCHHBIX MOHIHOCTefI. PaC‘—IeT, IIoKasaTeiiu u Q)aKTOpBI, BIUAOIINE

Ha MCIIOJIb30BAHUC HpOHSBOZ[CTBCHHOfI MOIIIHOCTH.

11.
12.
13.
14.
15.
16.

[TpousBoacTBeHHas mporpamMma. CTPyKTypa U IMOCIIEA0BATEILHOCT pa3pabOTKH.
[TnarupoBanue cedbecTonMocTu MPoayKIuu. CTPYKTypa H MoKa3aTeau ce0eCTOUMOCTH.
dakTophl, BAUSAIONINE Ha CHIDKEHNE (YBEIMUEHNE) CEOECTOUMOCTH.

[TnaarpoBaHNe SKOHOMHH 32 CYET CHIKEHUE CE0ECTOMMOCTH.

Bunp! n knnaccudukanys 3aTpat B c€0€CTOMMOCTH TPOTYKIIHH.

[TnanoBast KaMbKYISIHS C€OECTOMMOCTH MPOTYKITUH.

18



17. Cmera pacxo10B Ha TPOU3BOCTBO M PEATH3AINIO TIPOIYKITUH.

18. Cmera pacxo/10B MpeaIpUATHS.

19. ITnanupoBaHME OIJIATHI TPY/IA.

20. IInaHupoBaHUE peaTn3aly MPOLYKIHH.

21. IInanupoBaHue NPUOBLIA U €€ pacTpe/IeICHUsI.

22. Cucrema HaJIor000JI0KECHHUSI IPEATIPUSITHSL.

23. Hanoru, yunTeiBaeMble B C€OECTOMMOCTH MTPOTYKIIHH.

24. Hanoru no ()MHAHCOBBIM pe3yJIbTaTaM PaOOTHI MPEIIPUATHSI.

25. ®uHaHCcOBOE IUTaHUpoBaHuE. bropkeT u 6anaHc GUHAHCOB MIPEANPUITHS.
26. I[lnaHMpoBaHWE KaueCTBA U ACCOPTUMEHTA PO TYKIIHH.

27. IlnanupoBaHUe OCHOBHBIX (DOH/IOB MPEANIPUATHUS U TTOKA3ATENICH X UCIIOIb30BAHMUS.
28. [lnaHMpoBaHWE MAapPKETUHTOBBIX HCCIICIOBAHUH.

29. IInanupoBaHUe MaTePUAIBHO-TEXHUYECKOTO CHAOKEHHS.

30. [TnaHmMpoBaHUWE MOATOTOBKH ITPOU3BOJICTBA.

31. [InaHupoBaHUE yIpaBICHUS TIEPCOHAIOM.

32. OpraHu3airoHHO-?)KOHOMUYECKOE TNIAHUPOBAHHUE.

Oopasey dunema 011 IK3AMeHA NO OUCUUNTIUHE

«Opzanuzayus u naaHuUposanue 0essmeabHOCMU NPEeOnPUAMUIL CePEUCA)

MMHUCTEPCTBO OBPASOBAHUS U HAYKU POCCUMCKOU ®EJIEPALIMU

®denepalibHOE TOCYAAPCTBEHHOE OI0/KETHOE 00pa30BaTEIbHOE YUPEKICHHE

BBICIIIETO TPO(ECCHOHATILHOTO 00pa30BaHUS
«KYBAHCKUI TOCY JAPCTBEHHBI YHUBEPCUTET»
WNuctutyT reorpaduu reosioruu TypusMa 1 cepBHuca
Kadenpa mexxaynapogHoro Typusma u MeHekMeHTaHanpasnenue moarorosku 43.03.01 «Cepsuc»

Jucomnimaa «Opranusanus 4 IVIAHNPOBaHHe AeATeIbHOCTH NPeANPHUATHII cepBHUCca»
BUJIET Ne 1

1. TInanupoBaHue ympaBJi€HHUs NEPCOHAIOM.
2. OpraHu3anMoOHHO-YKOHOMHYECKOE TUIAHUPOBAHHE.

3aB. kadenpoi I.T.H., mpodeccop M.IO. benmnkos

Memoouueckue pekomenoayuu 011 NOO2ZOMOBKU K IK3AMEHY

WTOroBeIM KOHTpOJIEM YPOBHSI YCBOEHHWS Marepuana CTYJECHTAMH SIBIISIETCS DK3aMEH. ODK3aMEH
MPOBOAMTCS 10 OMjIeTaM, COJIEp>KaIliM 0 2 BOIpOca U3 MaTepualia u3y4eHHOTo Kypca.

s 3¢ dekTHBHON TOJTOTOBKM K DK3aMEHY IMPOIecC M3YYCHHS MaTepHalia Kypca Mpeirosaraet
JIOCTaTOYHO MHTEHCUBHYIO pabOTy HE TOJIBKO Ha JIEKIUSAX, HO U C PA3IMYHBIMU TEKCTaMH, HOPMAaTUBHBIMH
JOKYMEHTaMH 1 UH()OPMAIIMOHHBIMU PECYPCaMHU.

Oco0oe BHUMaHUE Ha/I0 OOPaTUTH HA TO, YTO MOATOTOBKA K AK3aMEHY TpeOyeT 0OpalieHus He TOIbKO
K yueOHHMKaM, HO U K HHpopmanuu, coaepxkameiica B CMU, a takxke B MurepHere. B paznene
«Jlutepatypa» mpHUBEACH CIUCOK KHHT, YIeOHUKOB, MEPUOIUYECKUX U3TaHUN U pecypcoB MHTepHeTa,
KOTOpI)Ie MOFYT 0Ka3aTbCA ITOJIC3HBIMU HpI/I I/I3y‘—IeHI/II/I Kypca.

Kpurepun ouenku ’3xk3ameHa

DOk3aMeH sBisgeTcs (OpPMON MTOTOBOM OLIEHKM KauyecTBa OCBOEHHUS CTYIEHTOM 00pa3zoBaTelbHOMN
IporpamMMsl 1o gucuuivivHe. Ilo pe3dynpTaraM 3K3aMeHa CTYAECHTY BBICTABISIETCSA OLIEHKA «OTIUYHOM,
«XOpOILOY», «yIOBIETBOPUTEIILHO» UM «HEYIOBIETBOPUTEIBHO.

DK3aMeH MPOBOJUTHCS B (pOpME YCTHOTO OIpoca 1Mo OWIeTaM ¢ MPEeABAPUTEIBHON MOITOTOBKOM
cryzaenta B TeueHuH 30 MuHyT. Kaxkapiit Ouser conepKuT 2 Bonpoca U3 TeM U3YUYEeHHBIX Ha JICKIIMOHHBIX
U IPAKTUYECKUX 3aHATUSAX, a TAKXKe 10 BOIPOCaM TeM I CaMOCTOSTENbHON pPabOThl CTYIEHTOB.
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DK3aMeHaTOp BIpaBe 3a7aBaTh JOMOJHHUTEIbHBIE BOMPOCHI CBEpX Owuiera. DK3aMEHATOpP MOXKET
MPOCTAaBUTh HK3aMEH Ompoca M coOeceloBaHUS TEM CTYICHTaM, KOTOpble AaKTHBHO paboTanw Ha
MPAKTUYECKUX (CeMUHapcKuX) 3aHATUAX. [IpemonaBaTens MpUHMMAET 3K3aMEH TOJBKO MPU HAJIUYUU
BEJIOMOCTH U HaJyIex,aIuM 00pa3omM oOpMIICHHON 3a4eTHON KHMKKU. Pe3ynbTaT sk3aMeHa 00bsIBISICTCS
CTYJIEHTY HEIOCPEACTBEHHO IOCJE €ro CAAaud, 3aT€M BBICTABJISAETCS B HK3aMEHALMOHHYIO BEJOMOCTh U
3a4ETHYI0 KHWXKY CTyAeHTa. Eciau B mpounecce 5SK3aMeHa CTYAEHT MCIOJIb30BaJ HENOIYCTUMbIE
JIOTIOJTHUTEIbHBIC MAaTEPUAIbI (LIMAprajiKK), TO 9K3aMEHATOP UMEET MPABO U3BATH LINAPTAJIKY U IOCTABUTD
OLICHKY «HCYAOBJICTBOPUTCIILHOY.

[Ipu BbICTaBIEHUM OLICHKU YK3aMEHATOP YUYUTHIBAECT:

—3HaHUE (PAKTUUECKOr0 MaTepuasa 1o NporpamMmme;

—CTCIICHb aKTUBHOCTHU CTYACHTA HA CCMHUHAPCKHX 3aHATUAX,

—JIOTUKY, CTPYKTYPY, CTHJIb OTBETA; KyJIbTYpYy pPE€4YH, MaHepy OOILICHHS; TOTOBHOCTb K TUCKYCCHH,
APTYMCHTUPOBAHHOCTL OTBETA; YPOBCHL CAMOCTOATCIbHOI'O MBIIIJICHHA.

—HaJIM4UE MPOIYCKOB CEMUHAPCKUX U JICKIMOHHBIX 3aHATHI M0 HEYBAKUTEIbHBIM IIPUYNHAM.

OueHKa «OTJIMYHO» CTaBUTCS CTYJEHTY, OTBET KOTOPOT'O COJIEPKUT

—ray0oKoe 3HaHHE MaTepuaia Kypca,

—3HaHUE KOHIENTYAJIbHO-TTIOHATHUITHOTO armapara BCEro Kypca;

—3HaHHE JIUTEPATYPHI IO KypCy.

—OneHKa «XOpoIlI0» CTABUTCS CTYIEHTY, OTBET KOTOPOTO:

—JIEMOHCTPUPYET 3HAHUSI MaTEepHalIa 10 porpamme;

—COJIEPKUT B IIEJIOM NPABUIBHOE, HO HE BCErJa TOYHOE U apryMEHTHUPOBAHHOE W3JI0KEHUE
Marepuana.

OneHka «y0BIETBOPUTENBHO» CTABUTCS CTYAEHTY, OTBET KOTOPOTO:

—COJIEP)KUT TOBEPXHOCTHBIE 3HAHMUS BAXKHEWIIMX pa3JeloB MpOrpaMmMbl M  COACPKAHUSA
JIEKIIMOHHOI'O Kypca;

—HC TOYCH U HMCIOTCA 3aTpyAHCHHUA C HUCHOJIb30BAHUCM HayIIHO-HOHSITI/II\/'IHOFO arrmapara
U TCPMHUHOJIOTUHA KYypCa,

OneHka «HEYTOBIETBOPUTENHHO» CTABUTCS CTYACHTY, HMEIONIEMY CYIIECTBEHHbBIE MPOOEbI
B 3HAHMM OCHOBHOIO MaTepuana I0 Mporpamme, JIOMYCTHBIIEMY HPHHLIMINAIbHBIE OIIMOKK MpU
W3JI0’KEHUU MaTepralla, a TAKXKe He JaBlIEeMy OTBETA Ha BOIIPOC.

OueHouHble cpeAcTBa I MHBAIWIOB W JIMI C OTPAaHUYEHHBIMM BO3MOXXHOCTSIMHU 3J10pPOBBS
BBIOMPAIOTCS C YUETOM MX MHIAUBUAYAIBHBIX CUXO(PU3MUECKUX OCOOCHHOCTEN:

— NpU HEOOXOJMMOCTH HHBAIMJIAM W JIMIAM C OTPAaHUYEHHBIMH BO3MOXKHOCTSMH 310POBBS
MIPEIOCTABIISETCS AOMOJHUTENBHOE BPEeMs JUIsl TOATOTOBKH OTBETAa HA SK3aMEHE;

— IpHU TPOBEACHUM MPOLEAYPbl OLIEHUBAHMS PE3yJbTaTOB OOYYEHUS WHBAIMUJOB M JIUI[ C
OTpaHUYEHHBIMU BO3MOKHOCTSIMHU 3/I0POBbS IPEAyCMaTPUBAETCA UCIOIb30BaHUE TEXHUUECKUX CPE/ICTB,
HEOOXOUMBIX UM B CBSI3U C UX MHAMBHyaTbHBIMH OCOOCHHOCTSIMU;

— TMpU HEOOXOAMMOCTH AJIi OOYy4aroUuMXcs C OTPaHMYEHHBIMH BO3MOXKHOCTSIMH 3/10POBbSI U
WHBAJINIOB MpOIelypa OLEHUBAHUS PE3YJIbTAaTOB OOYUYCHMs IO IUCIUIUIMHE MOXKET MPOBOAMTHCS B
HECKOJIBKO 3TaroB.

[Iponienypa oOllEHWBAaHUS pe3yabTATOB OOYYEHUS WHBAIMAOB U JIMIl C OTPaHUYCHHBIMH
BO3MOXXHOCTSIMU 37I0POBbsI 110 TUCHUIUIMHE (MOJYJII0) MpeAyCMaTpUBaeT Mpel0CTaBlIeHue HHPOPMAIIUH B
¢dopmax, aTanTUPOBAHHBIX K OTPAaHUYEHUSAM UX 370POBbS U BOCHIPUATHUS MH(OPMAIIH:

Jlist mui ¢ HapyIIeHUsIMU 3pEHUS:

— B 11e4aTHOM (hopMe yBEIMUYEHHBIM HIPUPTOM,

— B hopMe JIEKTPOHHOT'O IOKYMEHTA.

Jlig i1 ¢ HapyIIeHUsIMU CiTyXa:

— B IIe4aTHOU (opme,

— B (popMe AIIEKTPOHHOTO TOKYMEHTA.

JUis u1 ¢ HapyIeHUsIMH OTIOPHO-/IBUTATENIBHOTO amnmapara:

— B 1e4atHoi (opme,

— B (pOpMe PIIEKTPOHHOI'O TIOKYMEHTA.
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5. IlepedyeHb OCHOBHOI U I0NIOJTHUTEJIBbHOM Y4e0HOI JINTepaTypbl, HEO0X0AUMOI1 17151 0CBOCHUS
AUCHHUILINHBI.

5.1 OcHoBHas quTEpaTypa:

1. Cemuriasos, B.A. Opranuzanus v miaHupoBaHUE JACATEILHOCTH MPEIIPUATUN CEpBUCA !
yaebHnoe nmocobue / B.A. CemurmnazoB ; MunuctepcTtBo oOpazoBanus M Hayku Poccuiickoit denepannm,
denepasibHOE roCy/1apCTBEHHOE OrOKETHOE o0pa3oBaTenbHOe yupexaeHuE BBICIIIETO
npodeccronansroro obpasosanus TOMCKUN TOCYJIAPCTBEHHbBII YHUBEPCUTET CUCTEM
VYIIPABJIEHUSA U PAJAUOJJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP, 2016. - 164 c. : un. -
bubnwmorp. B KH. ; To xKe [D51eKTpOHHBII pecypcl]. -
URL.: http://biblioclub.ru/index.php?page=book&id=480954 (17.09.2018).

2. OpraHu3anus ¥ MJIaHUPOBAaHHUE JESATEILHOCTH MPEANPUATHH cepBrca :  yueOHoe mocodue /
T.H. Koctrouenko, H.}O. EpmakoBa, 10.B. Open u gp. ; ®EJAEPAJIBHOE T'OCYJAPCTBEHHOE
BIOXKETHOE OBPA30OBATEJIbBHOE YUYPEXIEHUE BBICLIET'O OBPA30OBAHUA
«CTABPOITOJIbCKUI T'OCYJAPCTBEHHBINI ATPAPHBI YHUBEPCUTET». - Crasponons :
CEKBOMS, 2017. - 138 c. : mn - bubmmorp.: c. 119-120. ; To e [DaexkTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=485037 (17.09.2018).

3. KazakeBuu, T. A. Opranu3anus 1 INIAHUPOBAHUE ICATEIHLHOCTH MPEATPUATHI cepBuUCca : yueOHOe
noco6ue juis By30B / T. A. KazakeBuu. — 2-e uza., non. — M. : U3natensctBo FOpaiit, 2018. — 188 ¢. —
(Cepust : Yuusepcurersl Poccum). — ISBN 978-5-534-07278-5. — Pexum nocryma : www.biblio-
online.ru/book/09818D69-D505-48C1-8431-4C5D09285339.

4. BunorpanoBa, M.B. Opranuzaius 1 rilaHipoBaHuE JACSITEIILHOCTU MPEANPUITHH cPephl cepBHca
[DnexkTpoHHBI pecypc] : yuebHoe mocobue / M.B. Bunorpanosa, 3.1. [lanuna. — DneKTpoH. AaH. —
Mockaa : JlamkoB u K, 2014. — 448 ¢. — Pesxxum noctyma: https://e.lanbook.com/book/50257. — 3aru. ¢
JKpaHa.

Jl711 0CcBOEHUS TUCIUIUIMHBI MHBAIUAMH U JTUI[AMH C OTPAaHHYEHHBIMH BO3MOKHOCTSIMH 3/I0OPOBBS
UMEIOTCS W3JIaHUSI B DJIEKTPOHHOM BHUJE B JJICKTPOHHO-OMOIMOTEUHBIX CUCTEMAX « YHusepcumemckast
oubnuomexa ONLINEY, «/lanv» u «FOpaiimy.

5.2 JlonoJHUTeIbHAasI JUTepaTypa:

1. Bapuykos, U.C. CanaropHo-kypopTHoe feno : yuebHoe nocobue / 1.C. bapuykos. - Mocksa :
HOuutu-Jlana, 2015. - 303 c. : cxem., ui. - bubnuorp. B kH. - ISBN 5-238-01100-8 ; To ke [DneKTpOHHBIHI
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=117886 (17.09.2018).

2. CkoOkuH, C. C. Crparernyeckiii MEHEDKMEHT B MHAYCTPUU TOCTENPHUHUMCTBA U TypU3Ma : YYEOHUK
1st By30B / C. C. CkoOKkuH. — 2-€ u31., uctp. u gorn. — M. : U3narenscrBo FOpaiit, 2018. — 442 ¢. — (Cepus
: BakanaBp. Axamemuueckuii kypc). — ISBN 978-5-534-04473-7. — Pexum pocryma : Www.biblio-
online.ru/book/3A7DOFAE-6682-4CA7-9927-B05B60813B95.

5.3 llepuoguyeckue u3IaHus:
1. CepBucHbBIii TEHTp // TEXHUYECKHH >XypHaJl, MPU3BAHHBIA JHUKBUAMPOBATH CYIIECTBYIOIIHMA
«MH(POPMAIIMOHHBIN TOJIO» Y CMEIHUATUCTOB CEPBUCHBIX CITYK0, MOCKBa;

6. [lepeyenn pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHHKAIMOHHOH ceTn «UHTepHETY,
HeOOXOMMBbIX /IJIsl 0CBOEHUS THCIUTIMHBI:

1. ExunHoe OKHO J0cTyIa K 00pa3oBaTeabHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas ['ocynapcrBennas bubmmoreka — http://rsl.ru

3. Poccuiickoe obpaszoBanue. denepanbubiii moprai. — http://www.edu.ru;

4. Yuusepcurerckas oudmmoreka Online. — http://www.biblioclub.ru.

5. denepanbHBIA  00pa30BaTEIbHBI MOPTA — OKOHOMHKA, COIIMOJIOTHS, MEHEIHKMEHT —
http://ecsocman.edu.ru/.
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6. E>xemHeBHas 35IeKTpOHHAs razera i mpodeccuoHanoB TypOu3Heca [ DJIeKTPOHHBIN pecypc]: Ha
caiiTe mpelcTaBieHa Bcsg HeoOxoaumas wuHMOpManus A paboTel B TYypUCTHYECKOW cdepe. —
Dnexrponnsie ganubie (3 daiina). — [2003]. — URL :http://www. ratanews. ru/asp/news. asp.

7. luTepHer callT Juisi TypareHTCTB M TYPUCTOB [DIEKTPOHHBIA pecypc]: calT COAEp>KUT
MH(OPMALIHIO O MEXKAYHAPOIHOM TYPUCTHUECKOM PHIHKE M PACCUMTAH HA CHEIHATMCTOB TYPUCTHUYECKOTO
ousHeca u3 pasHbix crpaH. — [2005-2006]. — URL: http://tourexpi. com/ru/index. html

8. Mudopmanronnoe areHTcTBO TypuH(pO [DJIEKTpOHHBI pecypc]: 0aza MaHHBIX COICPIKHUT
HOBOCTH U JICIIOBBIC CCHUIKH HA IMOJIC3HBIE UCTOYHUKY WH(POPMAIIUU B 00JIACTH TypU3Ma M PhIHKA YCIYT B
LEeJIOM. — DIIEKTpOHHBIC gaHHbIC (3 (aiima). — Mocksa, [1999-2008]. — URL: http://www. tourinfo.
ru/content/rating/rating_2008.php

9. NUndopmannonnsiii caidt Travel [DnekTpoHHBIN pecypc]: Ha cailTe mpeacTaBIeHa BCsSI CIPaBOYHAs
uHbOpMaIIKS O TYPU3ME M ITyTEHIECTBUAX. — DJICKTPOHHbIE JaHHbIC (2 daitna). — Mocksa [1997-2009]. —
URL.: http://www. travel. ru/search/result. html.

10. OdunmaneHplii caldT (denepanbHOro areHTcTBa 10 TypusMmy Poccuiickoit ®eneparuun
[DnexTponHBIN pecypc|: 6a3a JaHHBIX COASPIKUT CTATUCTUUECKHE JAaHHBIC W MTPAKTUICCKUE CBEACHUS I10
BHYTpPEHHEMY U Bbie3qHOMY Typu3my. — URL: http://www. russiatourism. ru/files.

11. Odummaneuerii caiit denepanbHONW CITYKOBI TOCYAAPCTBEHHOW CTATHCTUKH [DJIEKTPOHHBIN
pecypc]: 6a3a JaHHBIX COAEPKHUT CTATUCTUYECKYIO O MOKA3aTeNsIM X035 HCTBEEHBIX CTPYKTYp Poccutickoit
denepanun. — Mocksa, [1999-2009]. — URL: http://www. gks. ru/bgd/free/Stg/d02/88.htm. - 3arm. ¢
JKpaHa.

7. MeToauyecKkue yKazaHus AJ1sl 00y4arolUXCs 10 OCBOEHUIO THCIUILTHHBI.

MeTtoanyeckue peKOMeHIAUHMH 110 CAMOCTOSATEIbHOI padoTe cTyaeHTa

YcnemrHoe OBJa/ieHHE 3HAHUSMH IO JUCHUIUIMHE TPEAIoiaraeT MOCTOSHHYI0 M KPOIIOTIUBYIO
CaMOCTOSITENIbHYIO Pa0OTy CTYJECHTOB Ha JIEKLUAX, CEMUHApaX, IIPU MOATOTOBKE K KOHTPOJIBHBIM paboTam
u 1.0. [log camocTosiTenbHONW paboTOW clieqyeT TMOHUMAaTh COBOKYITHOCTh BCEM CaMOCTOSITENIBHOM
JeSTeIbHOCTH CTY/IEHTOB, KaK B yueOHOH ayIMTOPHH, TaK U BHE €€, B KOHTAKTE C MPEMNoAaBaTesIeM 1 B €ro
OTCYTCTBHH.

CamocrosTenbHas paboTa pean3yercs:

1. HemocpencTBeHHO B TMpOLECCe AyAUTOPHBIX 3aHATHH — Ha JIEKIHSIX, MPAKTHYECKUX H
CEeMUHAPCKUX 3aHATUAX (AyJUTOPHAsl CAMOCTOsITeNIbHAs paboTa).

2. B KOHTaKkTe C ImpernojaBareleM BHE PAMOK PACIUCAHUS — HA KOHCYJIBTAIMSX 1O Yy4eOHBIM
BONpOCaM, B XO/€ TBOPYECKUX KOHTAKTOB, NPH JUKBUIAIMU 33J0JDKEHHOCTEH, MpPU BBINOJIHEHUH
MHAVBUAYAJIbHBIX 3a/laHuM U T.J. (AyIUTOpHAs CaMOCTOsITeNIbHas padoTa).

3. B 6ubnunoreke, 1oMa, B OOIIEKHUTHH, HA Kadeape NpU BBHIIOJHEHUH CTYIEHTOM Y4YEeOHBIX U
TBOPUYECKHUX 3ajau (BHEAYAUTOPHAsI CAMOCTOSATEIbHAs paboTa).

Dopmel camocmoamenbHou pabomul cmyoenma no 0C80EHUI0 OUCYUNIUHDBL.

. YCBOEHHUE TEKyILero yueOHOro MaTepuarna.

. KoHcnektupoBaHue nepBOMCTOYHUKOB.

. PaboTa ¢ KOHCIIEKTaMH JIEKIUH.

. CamocTosATeIbHOE N3YUYEHUS MaTepuaa.

. I3ydenue criennanbHON JTUTEPATYPHI.

. Beimonnenue pedepaTuBHBIX padoT.

. IToaroToBKa K yCTHOMY OTPOCY B CEMHHAPAM-TUCKYCCHSIM.
. IloarotoBka K TECTUPOBAHHUIO.

. [ToarotoBka Kk sK3aMeHy.

Baxmweiimeil paboToil, KOTOPYIO CTYAEHT MPOBOJIUT MPH MOATOTOBKE K CEMHHAPCKUM 3aHATHUSM,
SBIISICTCS M3ydeHHE YIeOHOW 1 HayqHOH uTeparypsl. CaMocTosATeNbHAs paboTa UMEET CBOCH IENBIO 1aTh
LIEJIOCTHOE, a HE (pparMEeHTapHOe, 3HAKOMCTBO CTYJEHTa C BaKHEHIIUMH Ui Kypca «OpraHuzanus u
IUTAHUPOBAHKE JESATEIbHOCTU NPEANPHUATHH CEPBUCA» TEOPETUUECKUMHU MaTEpUaTaMu.

Paboma c yuebnou u nayunou rumepamypoti — BOKHEUITUN METOI 00YUCHWsI, BKIIOYAIOIIHA PSIJT
IIPUEMOB CaMOCTOSATEIBHON pabOoTHI.

1. KoHncnekTupoBaHue — KpaTKO€ H3JI0XKEHHE, KpaTKas 3aluch NpOYMTaHHOro. KoHCHEeKT —
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3(p(GEKTUBHOE CPEACTBO 3AKPEIUIEHUS B MaMATH IPOYUTAHHOIO TEKCTa, JUCLUIUIMHUpPYIOIIEE U
pa3BUBAlOIIEE MBIIICHHE CTYJCHTA, MO0y IatoIIee IITy00KO OCMBICIUTD MPOYUTAHHOE M HAWTH Ba)KHOE,
CYIIECTBEHHOE, BBIPA3UTh €T0 B CXKATBIX M TOUHBIX (ppazax.

2. CocraBieHue miaHa — pa30OuBaHue MPOYUTAHHOTO CAMOCTOSITENbHBIC IO CMBICITY (PParMEeHTHI U
IrpaMOTHOE HAMMEHOBAHUE KaXXJJ0ro (parMeHTa.

3. TesucupoBaHue — KpaTkoe U3JI0’)KEHHE OCHOBHBIX MBICJICH, TE3UCOB IPOYUTAHHOTO.

4. IlutupoBaHue — JOCJIOBHAsl BBIAEP)KKA M3 TEKCTa ¢ 00sA3aTeNbHBIM YKa3aHHMEM BBIXOJHBIX
JAHHBIX [IUTUPYEMOTO M3/IaHUs: aBTOp, Ha3BaHHWE paOOTHI, MECTO M3AaHMUs, M3/1aTEIbCTBO, TO/I U3AAHNUS,
CTpaHMLIa, IYHKT, a03all.

5. AHHOTMpOBaHHME — KpaTKas XapaKTEepUCTHKAa COJAEp)KaHMs, IEepedyucIeHUe BOIPOCOB,
paccMaTpUBaEMbIX aBTOPOM WJIM AaBTOPAMHU.

6. PenieH3upoBaHue — HamMcaHUE KPAaTKOIO OT3bIBA C BBIPAKEHHMEM CBOEr0 OTHOIIEHUS K
MPOYUTAHHOMY TEKCTY.

7. CocraBieHue CrpaBKu — M0AOOpKa CBEIEHUH, UMEIOIIMUX CTaTUCTUUYECKHH, Ororpapuueckui,
oubnmorpaduyeckuii, TEPMHUHOIOTUIECKUN U MPOUHIA XapaKTep, MOIYIEHHBIX B Pe3y/IbTaTe MOMCKA.

8. CocraBieHnue (GopMaIbHO-IOIMYECKOH MOJENU - CJIOBECHO-CXEMaTHYecKoe H300pakeHHe
[IPOYUTAHHOI'O MaTepuaa.

9. CocraBieHue TeMaTHYECKOI0 Te3aypyca — COCTAaBJIEHHE YHIOPSI0YEHHOI0 KOMIUIEKca Oa30BbIX
MOHSTHUM 10 OIIPENIETICHHOMY pa3zeily Uil TEME.

10. CocraBinenune MaTpuibl HIAeH — NOAOOPCPABHUTENBHBIX XaPAKTEPUCTUK OJHOPOAHBIX
MIPEIMETOB, SBJICHHUH B TPYIaX Pa3IMYHBIX aBTOPOB.

Kpumepuu oyenxu camocmosmenvnoti pabomoi:

— OIICHKAa «OTIMYHO» BBICTABIISCTCS, €CIM CTYIEHT BBIMOJIHWI CAaMOCTOATENBbHYIO padory,
U3JI0KHIT OTBETHI, C(POPMUPOBaAI TOUHBIEC HAYUHbIE 3HAHMUS,

— OLIEHKa «XOpOILO0» BBICTABISAETCS, €CIM CTYACHT BBINOJIHWI CaMOCTOSITENIbHYIO padoTy, HO
MOJTHOCTBIO HE PACKPBLI MaTepuall, He CMOT ¢(hOpMUPOBATH TOUHBIC HAYYIHBIC TOHSATHS;

— OIIGHKAa «YJOBJETBOPUTEIBHO» BBICTABISIETCS, €CIU CTYAEHT HOJHOCTbIO HE BBINOJIHUI
CaMOCTOSITENIbHYIO Pa0OTy U HE MPEOCTAaBUII BOBPEMS MX Ha IIPOBEPKY;

— OLIEHKAa «HEY/IOBJIETBOPUTEIHHOY BbICTABIISETCS, €CIIM CTY/AEHT HE BBIIIOJIHUI CAMOCTOSITEIIbHYIO
pabory.

— OIIEHKA «3a4TE€HO» BBICTABJIAETCS, €CIM CTYJIEHT CaMOCTOSITEIbHO BBINOJIHMI BCE 3aJaHMs 110
Ipe/UlaraéMblM TeMaM, JIOTHYECKH H3JI0KUII OTBETHI, c(hOpMUPOBAI TOUHBIC HAy4YHbIC 3HAHUS, OLIEHKA
«3a4TEHOY» MOXKET OBITh BBICTABJICHA, €CITU CTYJICHT BBITIOJHIII paboTy o0seme 70% u BbIIIIE;

— OIICHKA «HE 3a4TE€HO» BBICTABIISAETCS, €CIIU CTYIEHT HE BBIIOJIHIWI CAMOCTOSATENIbHYIO PaldoTy.

B ocBoeHMH AMCIUIIIMHBI MHBAJIUIAMH U JIMIAMH C OTPAaHUYEHHBIMH BO3MOXHOCTSIMH 3/I0POBbS
00JbIIOE 3HAYEHHUE HMEEeT HWHAUBUAYalbHas ydyeOHass paboTa (KOHCYNbTALlUK) — JIOTOJHUTEIbHOE
pa3bsCHEHUE yueOHOTo MaTepuana.

WuauBrayanbHbIe KOHCYIBTANH TI0 IPEIMETY SIBISIFOTCS BXXHBIM (PaKTOPOM, CTI0COOCTBYIOIIUM
WH/MBUYAIN3alUU O0Y4YEeHUsI U YCTaHOBIIEHUIO BOCIUTATEIBHOTO KOHTAKTa MEXJy IMperoiaBaTesieM U
00y4aroImnMCsl HHBAJIHJIOM WJIH JIMIIOM C OTPaHHYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI.

BOHpOCbI AJIA CAMOCTOATEJIBHOIO U3YyUYCHUH 110 pasjaeiaM JTUCHUIIINHBI

Tabnuna 8 — Borpockl 1o paszenam JUCIUIUIMHBI

No HaumenoBanue IlepeueHp BOpPOCOB ISl BHIIIOJIHEHUS ®opma
} paszzeina CaMOCTOSITENIbHOM paboThI KOHTPOJIA
1. |Opranuzanus 1. ConmanbHO-23KOHOMUYECKHE (PAKTOPHI PA3BUTHSI CEPBHCA.
JESATEIIBHOCTH 2. Bunel npeanpustii chepsl ceppuca.
HNPEAIPUATHS B|3. ['pamanust mpeampustuii cdepbl cepBHca MO KIACCHOCTH
CHUCTEME  PBIHOYHOM|IPENOCTABIISIEMBIX YCIIYT. P
SKOHOMUKU 4. ITpenMy1iecTBa M HEAOCTAaTKU CIIELUAIM3ALUN CEPBHUCHBIX
YCIIYT.
5. [Ipu3Haku KOHKYPEHTOCIOCOOHOCTH YCIIYTH.
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6. CtpykTypa npeanpusaTaii chepsl cepBuca.

7. JIoCTOMHCTBA ¥ HEIOCTATKH MAJIBIX IPEAIPUSITUH.
8. IIpenmy1iecTBa ¥ HEIOCTATKU KPYIHBIX KOMITAHUH.
9. KoMnoHeHTBI CEpBUCHOM CUCTEMBI.

10. DneMeHTHI OKa3aHuUs YCIYT U UX B3aUMOJICHCTBHE.

KOHTPOJIA KaueCTBa
YCIIYT ¥ IPOAYKIIUHU

. |Opranu3zanus 1. Pecypchl mpoU3BOACTBEHHOM CUCTEMBI CEPBUCHON (DUPMBI.
OCHOBHOT'O 2. Jlatb  DOHATHME  NPOM3BOAUTENBHOW M COLUAIBHOU
IPOM3BOJICTBA U UHPPACTPYKTYPHI.
npou3BoAcTBeHHON  |3. Posib  MHOpPAacTpykTypsl B  00ECIEYEHHOCTH OCHOBHOM
UHPPACTPYKTYPHI HA |IEATETLHOCTH OpPraHU3aluu.

HPEANPUATHIX 4. Ponb npeMeTHO-IIPOCTPAaHCTBEHHOU cpeibl B YOpMUPOBAHUU
cepBuca UMUJIKA CEPBUCHON (DUPMBI.
5. IIpoGiiemMbl, BO3HUKAOILME ITPU OKA3aHUM YCIyT
6. IIpyHIMITEI OpraHu3alui 00CTYKMUBAHUS TIOTPEOUTEICH.
7. Kakumu mokazaTensiMd MOXHO XapaKTepH30BaTh YPOBEHb
OpraHu3anyu 00CITy)KHBaHUS KIIMEHTOB.
8. Metoabl 1 popMbI 0OCTYKUBAHUS.
9. IlpaBuna pabOTHI ¢ KITUCHTAMH.
10. Knaccudukanus ¢hopm o0CTyKUBaHUS.
. |Opranu3zanus 1. I'paganus yciyr no KjaacCHOCTH.

2. @akTOophl HETATMBHOIO BOCHPUATHS HPEANPUATHHA cdepsbl
cepBuca.

3. [IpotuBopeunss MeXIy HHTepecaMu HOPEANpUATHS U
KJINEHTaMH.

4. JlaTh MIOHATHE «KMOMEHTBI UCTHHBIY.

5. TpebGoBaHuUs K peXUMY pabOTHI CEPBUCHON (PHPMBI.

6. Ciaraemble KyJIbTypbl OOCITYKUBaHUS.

7. Crioco0Obl mprieMa 3aKa3oB U 3asBOK Ha YCIYTH.

8. MeTo/1p! OpraHu3ayy B3auMOICHCTBHS C IOTPEOUTEISIMH.

9. ®akTOPHI MOJIOKUTEITHHOTO ACHCTBHS Ha Pa3BUTHE YCIIYT.

10. dakTopsl OTpPHULIATENBHOIO JAEHCTBHS Ha pa3BUTHE chepbl
cepBuca.

. |Opranunzanus 1. Omymaemble pucky NOTpeOUTENEeH yCIyT.
00CTyKUBaHUS 2. Ilcuxonornyeckre MOTHBBI M 00 BEKTUBHBIEC KPUTEPHH BHIOOPA
notpeduTenei yCIYT KIIMEHTaMHU.
3. OTnuuTenbHble OCOOCHHOCTH Tpyla pabOTHUKOB cdepsl
cepBHca.
4. ITpodunpHas XapakTepUCTUKAa KOMIETEHIMH COTPYAHHUKOB
CepBUCHON (PUPMBI.
5. OT00p U TecTUpOBaHHE MEPCOHATA CEPBUCHON (PUPMBI.
6. MlcTouHMKHN peKpyTHHTa IepcoHalia CEpBUCHOM (GpUPMBI.
7. OcobeHHOCTH TPY/la COTPYAHUKOB KOHTAKTHOM 30HBI.
8. [loTeHLManbHble W pealibHble XapaKTEPUCTHKH KayecTBa
TpyJa MepcoHasa.
9. ®opmbl 1 METO/IbI O0YUYEHHSI ITEPCOHATIA.
10. CnocoObl 1 MeToabl mpuBiedeHUs1 dPPeKTHBHON paboueit
CHJIBI.
. |Opranu3zanus 1. dakropsl, OKa3bIBAOIIME BIMSHHE Ha (OPMUPOBAHUE
3apabOTHOI MJIaThl HA |TOBAPHOI MOJUTHKU (PUPMBI.
HPENPUATHIX 2. IIpyHIMIIBI TUTAHUPOBAHUS ACCOPTUMEHTA.
cepBHca 3. Bupl ®KU3HEHHBIX IIUKIJIOB YCIIYTH.

4. KOMIMMOHEHTHI TICUXOJIOTUYECKON YITAKOBKH YCITYTH.
5. Kpurepun onTUManbHOCTH yPOBHS OOCITYKUBaHUSL.
6. Buspl pyCKOB NMPOJIYLIEHTOB YCIYT.
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7. OTnuynTenbHble 0COOEHHOCTH OCHOBHBIX, BCTIOMOTATEIbHbBIX
U TIOJIEPKUBAIOLINX YCIIYT.

8. Tumbl HOBUHOK U MX XapaKTEePHUCTHKA.

9. Twurmbl HOBBIX YCIIYT MO XapaKTepy HOBU3HEI.

10. Tunsl HOBBIX YCJIYT 10 OTHOIIECHUIO K POJYKTY.

. |ITousTne
IJIAHUPOBAHUSA, €T0
3aJa4d, OCHOBHEIC
MIPUHIIUIBI U1 METOBI

1. IlpuunHbI ycriexa HOBBIX IPEUIOKEHUH.

2. Metonpl 0TOOpa U OIEHKH HJIeH HOBOBBEICHUIA.

3. CymHOCTb CTpaTeruu AuBepCcru(UKALIUN YCIIYT.

4, CymHocTh cTpareruu quddepeHnnanuu yemyr.

5. Knaccuduxanus 53KOHOMHYECKHX TTapaMEeTPOB CepBHUCaA.

6. Bnmusane morpebuTenbckoil cpeapl Ha  (popmMupoBaHHE
TOBAPHOU IMOJUTHUKHU.

7. IIporpeccuBHbie GOPMBI 0O0CITYKHBAHUS KIIMEHTOB.

8. Buubl nznepxex CepBUCHBIX (GUPM.

9. Bugpl npsiIMbIX 3aTpaT Ha MPOU3BOJICTBO CEPBUCHOM YCIIYTH.
10. KocBeHHBIE 3aTpaThl CEPBUCHBIX (DUPM.

P,C

. |CucreMa 1m1aHOB
MPEANPUITHS
cepBuca, uX
B3aHUMOCBSI3b

1. ®akropsl IeHOOOPa30BaHNsT HOMHHAIBHBIX IICH.
2. JlocronHCTBa M HENOCTAaTKM  3aTPAaTHBIX
[IEHOOOpa30BaHMs.

3. XapaKTepucTUKa PHIHOYHBIX METOI0B IIECHOOOPa30BAHHUS.

4. Buapl CKHJOK C HOMUHAIIBHBIX IICH Ha YCITYTH.

5. Bunbl Ha1lleHOK K HOMUHAJIBHBIM IICHaM Ha yCIYTH.

6. ®akTophl, BIUSIOMIME HA IICHOBYIO IIOJIMTHKY CEPBHCHON
(bupMBI.

7. Pacuer ce0ecTOMMOCTH €MHUIIBI YCIIYT.

8. IIpoGieMbl BOCTIPUSATHS IIEH HA YCIYTH KIHMEHTaMH.

9. Xapaktepuctuka (akTOpoB II€HOOOPAa30BaHUS Ha PpBIHKE
YCIYT.

10. IlpenmyiiecTBa U HEAOCTATKU CTPATETUU HU3KHX IIEH.

METOJ0B

P,C

. (ILtanupoBanue
IPOM3BOJICTBA U
cObITa MPOYKIIUH,
OKa3aHMsl ycIyr

1. ConmanbHble aCTIEKTHI MPOSIBICHUS Ka4eCTBa YCIYT.

2. bazoBble MOTPEOUTENHCKHUE [IEHHOCTH YCIYT.

3. JlonomHUTENbHBIC TOTPEOUTEIECKHE IIEHHOCTH YCIYT.

4. BHyTpeHHUE U BHEIIHHE (PaKTOPHI, BIUSIONINE HAa KaueCTBO
YCIIYT.

5. ®akTOopHI, BAUSIONINE HA YOBIETBOPEHHOCTh MOTPEOUTENS.
6. Bocemb NPUHIIUIIOB CHCTEMBI MEHEKMEHTA Ka4eCTBa.

7. Kputepuu xadecTBa ycIyr.

8. BoccraHoBIICHHE YCITyTH KaK CIIOCOO TIOBBIIIICHHS KAUeCTRa.
9. IIpuHUIHMITEI BCEOOIIEro KauecTBa.

10. DKOHOMHUYECKHE aCTIEKTHI POSIBICHUS KA4eCTBA YCIYT.

[Tpumeuanue: P — pedeparusnas padora, C — ceMUHAP-AUCKYCCHS

MeTtoauyeckue peKOMeHAAMHU 110 NPOBeICHUI0 YCTHOTO o1poca.

Kaxnoe ceMuHapckoe 3aHATHE 110 COOTBETCTBYIOLIEH TEMaTHKE TEOPETUYECKOTO Kypca COCTOUT U3
BOITPOCOB AJIA MOATOTOBKH, HA OCHOBEC KOTOPLIX ITPOBOJUTCA YCTHLIﬁ OIMIPOC KaXXJA0ro CTyJACHTaA. Taxxe
Mocye U3y4eHHs KaKA0ro pas3zesna CTyIeHThI Ul 3aKperyIeHUs POeIeHHOr0 MaTepraa periaT TeCThl U
JenaroT peepaTuBHbIe paObOTHI MO TOMOIHUTEIBHBIM MaTepHUaIaM Kypca.
[IpenoaBaTens 3apaHee OOBSABISET BONMPOCHL, KOTOPble OYAYT paccCMaTpUBAaThCA HA CEMHUHAPCKOM
3aHsATHUH. CTy}ICHT JOJDKCH BHHUMATCIIBHO O3HAKOMHUTHCA C MaTCpUaioM, HCIOJbB3Yyd HNPCIIO0KCHHBIC
IpernoiaBaTeNieM MCTOUYHUKU JIMTEpaTyphl U cOOCTBEHHBbIE MH(pOpMaUMOHHBIE pecypchbl. CTyaeHT mpu
MOJITOTOBKE K CEMUHAPY MOXET KOHCYJIbTHPOBATHCS C MPEMOAAaBATEIEM U MOJIy4aTh OT HETO HABOSIINE
Pa3bACHCHUA. ITocne oxoHUaHUS YCTHOT'O OITpOCa CTyACHTAaM BBICTABJIAIOTCS OLICHKU:
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— OIIEHKA «3aYTEHO» BBICTABIACTCS CTYACHTY, €CJIM BOIPOCHI PACKPBITHI, U3JI0KEHBI JIOTHYHO, 03
CYIIECTBEHHBIX  OMIMOOK, IIOKa3aHO yMEHHEe paboTaThb C KapTorpaUyeckuM MaTepuasoMm,
IPOJIEMOHCTPHUPOBAHO YCBOCHHE paHee U3YYEHHBIX BOIIPOCOB. JlOMyCKar0TCsl He3HAUYNTEIbHbIE OLIHOKHY;

— OLEHKAa «HE 3aYTEHO» BBICTABISIETCS, €CIM HE PACKPBITO OCHOBHOE COJIEpXKaHUE Y4eOHOro
Marepuasa; OOHapy)KeHO He3HaHUE WM HeTIOHNMaHue OOJIbIeH, MM HanboJiee BaYKHOM 4acTH y4eOHOTO
MaTepHaa; JOMyIIeHbl OIIUOKH B ONPENEICHNUH MOHITUH, KOTOPhIE HE MCIPABJICHBI MOCIE HECKOJIBKUX
HaBOJAIINX BOIPOCOB; HE YMEHHE Pab0TaTh ¢ KapTOrpadhHueCKUM MaTEePUATIOM.

MeTtoaunueckne peKoMeH/IaMH 10 POBeIEeHNIO JIEKIHH-THCKYCCHH.

Jlexusi- IMCKYCCHsI — 9TO aKTHBHBIN METOI, TO3BOJISIFOLIMN HAYYUTHCSl OTCTAUBATh CBOC MHEHHE H
CIIymIath Apyrux. Jluckyccus poxaaeT MbICib, aKTUBU3UPYET MBIIIJIEHUE, @ B Y4eOHOM TUCKYCCUM K TOMY
’Ke 00ecIeunBacT CO3HATEIbHOE YCBOCHHE Y4eOHOro MaTepualia Kak MpPOJYKTa MBICIHTENLHOW ero
IPOPabOTKH.

MeTox AMCKYCCHHM HUCIIOJNB3YeTCsl B TPYNIOBBIX (opMmax 3aHsaTuil. Ha nekuuu AucKycCHOHHBIH
BOIIPOC, BBI3BABIIMK Cpa3y HECKOJbKO pa3HBIX OTBETOB W3 AayJUTOPUM, HE TMPHUBEAS K BBIOOPY
OKOHYATEJIBHOr0, HanboJee MPABUIIBHOTO M3 HHUX, CO3/1aeT arMOc(epy KOJUICKTUBHOTO Pa3MbIIIUICHUS U
TOTOBHOCTH CITyIIATh MPEMOIaBATEIIs, OTBEYAOIIETO Ha ATOT JUCKYCCHOHHBIN BOIIPOC.

Kpumepuu OUEHKU Kavecmea ﬂekuuu-()uacyccuu:

HpI/I AHAJIM3C KadeCTBA JICKIUU-AUCKYCCHU ITPOBOJUTCA OLCHKA PE3YJIbTATHUBHOCTH JICKOHUMU IIO
CIeayroleMy Habopy KpUTEPHEB:

— CTCIICHb pCaiM3allvu IJIaHa JICKIUHU

— UH(OPMAIMOHHO-T03HABATEIbHAS LICHHOCTD JICKIHU;

— BOCITUTATEIILHOE BO3/ICCTBHE JICKIIHH.

MeTtoauyeckue peKOMeH/IalMHU 110 POBe/ICHUI0 CEeMUHAPA-INCKYCCHH.

CeMuHap-IuCKyCcCHsl — JUAIOTUYECKOe OOIleHHWEe Y4YaCTHHKOB, B MpoOIlEccCe KOTOpPOro uepes
COBMECTHOE y4acTHe OOCYKIAIOTCS U PEIIaloTCsl TEOPEeTHUECKHE U MpaKTUUecKue mpobdiemMsl kKypca. Ha
00CyXJiIeHUe BBIHOCATCS HanloJiee akTyajabHblE MPOOJIEMHBIE BOIPOCH Y4eOHON AUCHUIITHHBI. Kaxblii
U3 YYaCTHUKOB JHUCKYCCHM [OJDKEH: HAYYUTbCS TOYHO BBIpaXXaTh CBOM MBICIM B JIOKJaAe WIH
BBICTYIUIECHMH IO BOIPOCY; AKTUBHO OTCTaMBaThb CBOKO TOYKY 3PEHUS; apryMEHTHUPOBAHO BO3paXkaThb,
OIpoBepraTh OMIMOOUYHYIO TO3UIIHIO.

VYcnoBue pa3BepThIBaHMS NMPOIYKTUBHOM JHUCKYCCUM — JMYHBIE 3HAHUS, KOTOpPbIE MPHOOpETaroT
CTYZICHTBI Ha JIEKIUSAX U CAaMOCTOSITENIbHOI paboTe. YacThio ceMUHapa-IuCKyCCUH MOTYT ObITh JIEMEHTHI
«MO3rOBOT0 HITYpMay, «JI€JI0BON UTPBD».

Oco0as posib B ceMuHape oTBOAUTCS neAarory. OH JOJKeH: ONpeAenuTh Kpyr Ipo0dieM U BOIPOCOB,
noJyIeXkalux o0CyKAEHUI0; 1M0100paTh OCHOBHYIO U JONOJIHUTENIBHYIO JTUTEpaTypy IO TeMe CeMHHapa
JUISL TOKJIQAYMKOB M BBICTYNAIOIINX; paclpeneisTh (POpMbI yUacTUsl U QYHKIIUH CTYJEHTA B KOJUIEKTUBHOM
paloTe; TOTOBUTH CTYJIEHTOB K BEIOPAHHOMY POJIEBOMY YYaCTHIO; MOABOAUTE OOIINI UTOT AUCKYCCHH.

Kpumepuu oyenku xauecmea cemunapa-ouckyccuu:

1. IleneHanpaBaeHHOCTh — IMOCTAHOBKA MPOOJIEMBI, CTPEMJICHHE CBS3aTh TEOPHUIO C MPAKTUKOMH, C
UCIIOJIb30BaHNEM MaTepuana B Oyayiiel npodecCuoHaTbHOM NesSTEIbHOCTH.

2. IlnanupoBaHue — BBUIEIEHUE TJABHBIX BOIPOCOB, CBA3AHHBIX C MNPOQMINPYIOUIMMU
TUCHUIUIMHAME, HaJTM4ie HOBUHOK B CIIMCKE JIUTEPATYPHI.

3. OpraHu3zanusi ceMuHapa — yMEHHUe BbI3BaTh U MOJJIEPKaTh JUCKYCCHIO, KOHCTPYKTUBHBINA aHATIN3
BCEX OTBETOB M BBICTYIUIEHWH, HAMOJIHEHHOCTh y4e€OHOro BpeMEHM OOCYyXIeHHUs MmpolieM, MOoBeACHUE
camoro Inezarora.

4. CTuiib IpOBEJIEHUSI CEMUHAPa — 0KUBJICHHBIH, C TOCTAHOBKON OCTPBIX BOIPOCOB, BO3HUKAOIIEH
JUCKyCCHUEH WIIH BSUTBIH, HE BO30YKIAIOMINK HU MBICIICH, HU HHTEpeca.

5. OTHoOIIEHUE «IeAaror-CTyJeHT» — yBaXUTEJIbHbIE, B Mepy TpeOOBaTelIbHbIC, PaBHOIYIIHBIE,
0e3pazInyHbIe.

6. YmpaBneHue rpynmnoil — OBICTPBI KOHTAKT CO CTYACHTaMH, YBEPEHHOE TOBEICHHE B TPYIIIE.
PazymHOe U cripaBeyIMBOe B3aUMOJICHCTBHE CO CTYJEHTaMH WM HA000POT, MOBBIILICHHBIN TOH, OMOpa B
pabore Ha guaepoB. OcTaBisisi NAacCUBHBIMU JAPYTUX CTYACHTOB. 3aMeyaHHusl Menarory —
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KBATM(UIIUPOBAHHBIE, 0000Iarompe Wik HeT 3amedanuil. CTyAeHTHl BEAYT 3allMCH HAa CEMHUHapax —
peryssipHO, PeKO, HE BEIYT.

MeTtoauyeckue peKOMeH/AalMHU 110 BbINIOJHEHHIO
npesentanuii B Microsoft PowerPoint

[Tpe3enTanust AaeT BO3MOKHOCTh HATJIHO NMPEICTABUTh WHHOBAIIMOHHBIE WICH, pa3pabOTKH U
IUIaHbl. YueOHasl Mpe3eHTalusl IpeICTaBIsieT co00N pe3yabTaT caMOCTOATEIbHOU paboThl CTYEHTOB, C
MOMOIIIBI0 KOTOPOW OHW HArJISIAHO JIEMOHCTPUPYIOT MaTepuanbl MyOJIMYHOTO BBICTYIUICHUS MeEpen
aynuropueil. OqHONW U3 OCHOBHBIX ITPOrpamMM JUIsl CO3AaHUs MPE3EHTALNI B MUPOBOM ITPAKTUKE SIBIISETCS
nporpamma PowerPoint kommnanuu Microsoft.

KommnbrotepHas npeseHTanus — 3To ¢ailil ¢ He0OXO0AMMBIMU MaTepUaIaMu, KOTOPBIA COCTOUT U3
MOCIIe0BATEIBHOCTH ciaioB. Kakplil caiin cofepXKUT 3aKOHUEHHYIO 10 CMBICTY MH(OPMAIINIO, TaK
KaK OHA HE MEPEHOCUTCS Ha CIEAYIOIIMM Cllaii[i aBTOMAaTUYECKH B OTJIMYME OT TEKCTOBOI'O JOKYMEHTA.
Crynenty — aBTOpy Ipe3eHTaluU, HEOOXOIMMO YMETh pacIpelessaTh MaTepual B Mpe/esiax CTPaHULIbI U
rpaMOTHO pa3MeIaTh OTAeNbHbIE 00BEKTHI. B 3TOM eMy moMoskeT Habop TOTOBBIX 0OBEKTOB (IIUKTOTPAMM,
reOMETPUUYECKUX (PUTYP, TEKCTOBBIX OKOH H T.1.).

beccriopHbIM 1OCTOMHCTBOM MPE3EHTALUU SIBJISETCS BO3MOXKHOCTh MPU HEOOXOJIUMOCTU OBICTPO
BEPHYThCA K JIOOOMY M3 paHee MPOCMOTPEHHBIX criaiinoB IlpeseHTanusi moMoraeT caMomy
BBICTYIAIOLIEMY HE 3a0BITh TJIABHOE U TOYHEE PACCTABUTH AKLIEHTHI.

Cmpykmypa npezenmayuu

VY nepxuBaTh aKTUBHOE BHUMaHUE ciyluaTesiell MOXHO He Ooiiee 15 MUHYT, a, ce10BaTesbHO, IPU
CpeIHEM pacueTe BpEMEHHU IPOCcMOTpa — 1 MUHYTa Ha ciiaiij], KOJIMYECTBO CIAi0B HE JOHKHO IPEBBIILIATH
15-Tu.

[lepBbiii ciaii mpe3eHTAlUU JOJKEH COAepk aTh TeMmy paloThl, (aMIIIUI0, UMS U OTUYECTBO
WCTIOJTHUTEIIS, HOMEP Y4eOHOU Ipynbl, a Takxke (aMIIINIO, UMSI, OTYECTBO, JIOJDKHOCTD U YUEHYIO CTEIICHb
MpenoiaBaTeis.

Ha BTopom crnaiine neinecooOpa3zHo NpeacTaBUTh LEb U KPAaTKOE COAEepKaHUe MPE3eHTaIIH.

[Tocnenyromue ciaaiipl HEOOXOAUMO Pa3OUTh HA Pa3JieNbl COTIACHO MMyHKTaM IU1aHa paboThI.

Ha 3akmrounTenpHbIN cl1aii] BEIHOCUTCSI CAMOE OCHOBHOE, IJIaBHOE U3 COJEPKAHUS ITPE3CHTALINH.

Pexomenoayuu no oghopmaenuio npezenmayuti ¢ Microsoft Power Point:

J151s BU3yallbHOTO BOCHIPUSITHSI TEKCT Ha Cllaiiiax Mpe3eHTaluu JOHKEeH ObITh He MeHee 24 MT, a JUIs
3aroJIOBKOB — HE MeHee 32 MT.

MakeT npe3eHTaiuu 10JDKeH ObITh OPOpPMIIEH B €IMHOM 1BEeTOBOM ramme. MOH HE JOJIKEH ObITh
CJIMILIKOM SIPKUM WJIM MecTpbiM. TeKCT A0mKeH Xopoio uyntatbes. OHU U T K€ 3JIEMEHThI Ha pa3HbIX
claiijax JOJKeH OBbITh OJIHOTO IIBETA.

[TpoctpancTBO crnaiia (3KpaHa) JOKHO ObITh MAaKCUMAJIbHO MCIOJIB30BaHO, 3a CUET, HAIPUMED,
yBelMueHus: macmrtadba pucyHka. Kpome Toro, mo BO3MOKHOCTH HEOOXOJMMO 3aHHMaTh BEpXHHUE i
IIOHIa craiiia (dKpaHa), MOCKONBKY HIDKHSS 9acTh JKpaHa IJIOXO MPOCMATPUBAETCS C TMOCIETHUX
PAIOB.

Kaxxaplii cnaiii DOJKEH COJEp)KaTh 3arojoBOK. B KOHIlE 3arojloBKOB TOYKa HE cTaBUTCA. B
3arojIoBKax JOJDKEH OBITh OTpa)Ke€H BBIBOJ M3 MpEACTaBIEHHOW Ha cnaiiae uHpopmaruu. OpopmieHue
3aroJOBKOB 3arjaBHbIMU OyKBaMH MOKHO MCIOJIb30BATh TOJBKO B CIIy4ae UX KPAaTKOCTH.

Ha cmaiine cnenyet momemars He 6osee 5S—6 cTpok u He 6osee 5—7 CJIOB B MpeaiokeHUH. TeKCT Ha
cllaiijax JOJDKEH XOpOILO YUTAThCS.

[Ipu noGaBneHHH PHUCYHKOB, CXE€M, AHarpamMM, CHHUMKOB JKpaHa (CKpPHUHIIOTOB) HEOOXOIMMO
MPOBEPUTh TEKCT ITHX JJIEMEHTOB Ha Hanuuue omuOok. HeoOxoaumo mpoBepATh NPaBUIBHOCTH
HanucaHMs Ha3BaHUH ynuil, aMusInii aBTOPOB METOJIUK U T.JI.

Henb3st meperpyxarb cnaiiibl aHUMalMOHHBIMU 3¢ (eKTaMu — 3TO OTBJIEKAaeT ciyliatened oT
CMBICJIOBOTO COAEpKaHUs cliaiiia. [ns cMeHBl ClIaiiIoB UCMONB3YWTE OJWH U TOT K€ aHMMAIlMOHHBIN
a¢dekr.

Tlopsodok u npuHyunsl 8bINOIHEHUS KOMNBLIOMEPHOL NPE3eHMAYUU.

[lepen co3maHueM mpe3eHTAMM HEOOXOAMMO YETKO OMpPENCTUTHCS C LENbl0, CO3AaBaeMOn
Mpe3eHTAlMH, MOCTPOUTh BCTYIUIEHHE M CPOPMYIUPOBATH 3aKIIOUYEHHUE, MPUIEPKUBATHCS OCHOBHBIX
ATaroB U PEKOMEHYEMbIX ITPUHIIUIIOB €€ CO3aHUsl.
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OcHogHbie npuHYUNbl 8bINOJIHEHUS U NPEOCMABNeHUsl KOMNbIOMEPHOU NPE3eHMAYUU.

— KOMIIbIOTEpHAsI IPEe3EHTAIMs HE IIPeIHa3HAueHA /1J11 aBTOHOMHOI'O HCTIOJIb30BaHMsl, OHa JOJIKHA
JIMIIb TTOMOTAaTh JOKJIAIUYMKY BO BPEMS €r0 BHICTYIUICHUS, IPABHIIBHO PACCTABISATh aKIICHTHI;

— HE YCJIOXKHANWTE MPE3CHTALMIO U HE NIEPErpyKaUTe €€ TEKCTOM, CTATUCTUYECKUMU JAHHBIMUA U
rpaguIecKuMU N300paKEHHUSIMU;

— HE YMTAWTE TEKCT Ha Cllailiax. Y CTHas peub JOKJIaI4MKa JI0JKHA JOMOJHATh, ONIMChIBATh, HO HE
MepecKa3biBaTh, MPEACTABICHHYIO Ha CllaliaXx HH()pOpMAIIHIO;

— JaiiTe BpeMs ayIUTOPUN O3HAKOMUTHCS ¢ MH(OpMaLnen KaXKJJoro HOBOTO ciaiiia, a yxe 1mocie
3TOr0 JaBaTh CBOM KOMMEHTApHH NOKAa3aHHOMY Ha SKpaHe. B MpOTUBHOM cilydyae BHUMaHUE CayliaTenen
OyZeT pacceuBaThCs;

— JenaiTe nepepbiBbl. He cieayer TOpONUTBCS C JAEMOHCTpAaUMENd MOCIEAYIOLIEro Claija.
[To3BosbTE CiTymIaTe siM MOyMaTh U YCBOUTH HH(POPMAIIHIO;

— MPEeNIOKUTE Pa3aTOYHbI MaTepHall B KOHIIE BRICTYIIJICHUS, €CIIM 9TO HeoOXoaumo. He nenaiite
3TOrO B HayaJle WIX B CEpe/IMHE 0K/, T.K. BCe BHUMAaHHE JOJHKHO OBITh MPUKOBAHO K BaM U K KPaHY;

— 00s3aTeIbHO OTPEAAKTUPYHTE MPE3CHTAIUIO MEePe/ BHICTYIIICHUEM TI0CTIE TPEIBAPUTEIHLHOTO
MpOCMOTpa (PETIETULIHH ).

B npunosicenuu momemnarorcsi mo HEOOXOJUMOCTH WJUTIOCTPUPOBAHHBIE MaTepHAlbl, UMEIOIINE
BCIIOMOTaTeNIbHOE 3HaUYEHUE (TaOJIUIIBI, CXEMBI, IHArpaMMbl | T.I1.).

Kpumepuu oyenxu npesenmayuu:

MakcumanbHoOe Ornenka

Ogopmnenue npezenmayuu KOJIMYECTBO OaJsIOB npenojaBaTens
TurynpHbIN cnaiin (opuruHAIHLHOE 0(OPMIICHHUE) 3)
Hcnons3oBanue JTIOTIOJTHUTEIbHBIX ahdexTon 5
PowerPoint (cmeHa ciaiiioB, rpaduka, aHUMaIus)
Cooepoicanue npesenmayuu
CooTBeTcTBHE YUEOHBIM 1IETISIM U 3a/1a4aM 10
OTpaskeHre OCHOBOIIOJIAraloIIero BOIpoca 10
Hannuue >neMeHTOB Hccae10BaHus IO TEME 10
BriBo1bI, 000CHOBAaHHBIE ¢ HAYYHON TOYKH 3PEHUS, 10
OCHOBaHHBIE Ha JIAHHBIX UCCIIETOBAHUS
Odhopmnenue mexcma
TexkcT mpeacTaBieH TPaMOTHO, MOCIEIOBATENBHO, 10
WMEET JIOTHYECKYIO 3aBEPIICHHOCTh
Texkct xopomo yntaeM (noadop mpudra u hona) 5
OdopmiieHne craii10B B €JMHOM CTHIIC 5
CooTBeTCTBHE TM3aiiHa COEPIKAHHIO TTPE3CHTAIIUN 10
Tpebosanus K blcmynienuio
CryaeHT cBOOOTHO BIAJCET CONEPKAHUEM, SICHO U 5
IPaMOTHO U3JIaraeT MaTepual
CryneHT cBOOOIHO U KOPPEKTHO OTBEYaeT Ha 5
BOINPOCHI U 3aMEYaHUSI AYTUTOPUU
CTyIEeHT TOYHO YKJIAJbIBACTCS B paMKH perjaMeHTa 5
noknana (15 MuHyT)

Obwuii bann/oyenka 100*

*[lepeBoj 6aJIOB B OIICHKU MPUBEICH HIKE.

OneHka «omauuHo» CTaBUTCS eciii cymma 6amnoB coctasiset oT 80 go 100.

OreHka «xopouio» CTaBUTCS €M cyMMa 6auioB coctasisier ot 60 1o 79.

OrueHka «yodosnemeopumeibHo» CTaBUTCA €l cymma 0amioB coctasisieT oT 40 1o 59.
OreHka «He y0o6remeopumenbHoy CTaBUTCS €CIIM CyMMa OaljioB cocTaBisieT MeHee 39.

MeTtoauka BbInoHeHus pepepaTuBHBIX padoT.
Pedepar (ot nar. refero — mokmamsiBato, cooOmato, moHomry, usnaraim). Pedepar nmpencrasiser
cOOON KpaTKOE H3JI0KEHUE COJepKaHUS HAyYHBIX TPYIOB, JIUTEPATYpbl M JAPYIMX HCTOYHHUKOB II0
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onpeneneHHo Teme. O0beM pedepata 7 — 15 aUCTOB, BpeMsi, OTBOJAMMOE Ha HamucaHue paboTel — OT 1
Henenu a0 Mecsna. lloaroroBka pedepata Moapa3yMeBaeT CaMOCTOSTEIbHOE H3YYEHUE CTYIACHTOM
HECKOJIbKHUX (HE MeHee 3) HICTOYHUKOB JINTEpaTypbl (MOHOTpaduii, HAy4YHBIX CTaTel, y4eOHUKOB U T.1I.) TIO
orpeIeIEHHON TeMe, He pacCMaTpUBaeMOl OPOOHO Ha JIEKIIUH, CHCTEMAaTH3alMI0 MaTepHraja U KpaTKoe
ero uznoxenue. llenp HanucaHus pedepara — NpUBUTUE CTYACHTY HABBIKOB KPaTKOI'O U JJAKOHUYHOTO
NPEJCTaBICHNUS COOPAHHBIX MaTEPUATIOB U (PAKTOB B COOTBETCTBHH C TPEOOBAHHUSIMHU, PEABIBIAEMBIMH K
HAy4YHBIM OTYETaM.

PedeparuBHas paboTa COCTOUT U3 CIEAYIOMINX YaCTEH: 86edeHue; OCHOBHAS YaACb,

3aKM0YeHUe; CHUCOK UCNONb308AHHBIX UCNOYHUKOG, NPUTIONCEHUSL.

Bo 66edenuu 000CHOBBIBAETCS aKTyalIbHOCTh BHIOPAHHOM TEMBI UCCIIEI0OBAHMSI, XapaKTEPU3yeTCs €€
HAyYHOE M MPAKTUYECKOe 3HaueHHe, (GOPMHUPYIOTCA LN M 3aJaud PabOThI, OINpPENeNseTcsi OOBEeKT,
IpeIMET U METO/Ibl UCCIIEIOBAHNUS, UCTOUHUKN HH(GOPMALMU [T BBIIOJHEHUs pa0oThl. OCHOBHAS YacTb
palboThI BBINIOJHIETCS HAa OCHOBE M3YYCHHS HMEIOIIEHCS OTEUYECTBEHHOM W 3apyOeKHOH HaydyHOU W
CIELIMAJILHOM JIUTEPATYPHI 110 UCCIEAYEMOU TEME, HUHTEPHET — UCTOYHHUKOB.

OcHOBHOE BHUMAaHHE B OCHOBHOU Yacmu JOIDKHO OBITh YIENeHO KPUTHYECKOMY 0030py
CYIIECTBYIOIMX TOYEK 3pEHMSI 110 IPEAMETY HCCIel0BaHUs 1 000CHOBAHHOM apryMeHTaluu COOCTBEHHOM
MO3UIIMHU U B3TJIS/I0B aBTOpa pedepara Ha perieHne mpoodIeMbl.

B 3axniouenuu oTpaxkaroTCs OCHOBHBIE DE3YJIbTAaThl BBINOJIHEHHOW palOOoThl, BBIBOJBL, U
PEKOMEHIallH, U NIPEAJIOKEHUS 110 UX MPAKTUYECKOMY HCIOIb30BAaHUIO.

B npunoowcenuu mnomemarorcss mo HEOOXOIMMOCTH WJUTIOCTPUPOBAHHBIE MaTepUalibl, WMEIOIINE
BCIIOMOTaTe/IbHOE 3HaU€HUE (TaOJINLIbI, CXEMBI, IUarPaMMBbI U T.I1.).

Kpurepuu onenku pedeparos:

O1eHKa «OTJMYHO» CTAaBUTCS, €CIIH BBIITOJHEHBI BCe TPEOOBAHMUS K HAIIMCAHUIO U 3aIuTe pedepara:
o0o3HayeHa npobiaemMa 1 000CHOBaHA €€ aKTYaJIbHOCTb, C/IeJIaH KPaTKUI aHAJIN3 pa3IMyHbIX TOYEK 3pEHHS
Ha paccMaTpUBaeMYyIO MPOOJIEMY U JIOTHYHO H3JI0KEeHA COOCTBEHHAS MO3UIIHSL, C(HOPMYITUPOBAHBI BEIBOIHI,
TeMa PacKphbITa MOJHOCTHIO, BbIJIEpKaH 00bEM, COOII0IeHbI TPEOOBaHMS K BHELTHEMY O(QOPMIICHHIO, 1aHbl
[IpaBWJIbHBIE OTBETHI HA IONOJHUTENIbHBIE BOIIPOCHI.

O1eHKa «XOPOII0» CTaBUTCSA, €CIIM OCHOBHBIE TpeOOBaHUS K pedepaTy U €ro 3alluTe BbINOIHEHHI,
HO TIPU 3TOM JOMYILEHbl HEAOYETH. B 4YacTHOCTH, MMEIOTCS HETOYHOCTH B H3JIOKEHUU MaTepuala;
OTCYTCTBYET JIOTHYECKasl MOCIIEeI0BATENbHOCTh B CYX/ICHUAX; HE BhIAEpkKAaH 00BEM pedepara; uMEroTCs
yrIyuieHus: B 0popMIIEHUH; Ha TOTOJHUTEIbHBIE BOIIPOCHI ITPH 3aILUTE JaHbl HETIOJIHbBIE OTBETHI.

OneHka «yI0BJIETBOPHUTEIBbHO» CTaBUTCS, €CIM MMEIOTCS CYLIECTBEHHBIE OTCTYIUIEHHS OT
TpeboBaHu# Kk pedepupoBanuio. B uacTHOCTH, TeMa OCBEIIEHA JTUIIThL YACTUYHO; JOMYIICHBI (PaKTHYECKHE
OomMOKM B COAEpKaHUU pedepaTa WIM IPU OTBETE HA JIONOJHUTENIbHBIE BOIPOCHI; BO BPEMs 3alHUTHI
OTCYTCTBYET BBIBO/I.

O1eHKa «He yA0BJIeTBOPUTEIBHO» CTaBUTCS, €CIIU TeMa pedepaTa He pacKpbITa, OOHAPYKUBAETCS
CYLIECTBEHHOE HEMIOHUMaHue MpoOeMbl, WK pedepaT He NPeACTaBIICH.

Merto1Ka BBINOTHEHNUS, 3aUTHI U OLIEHKU KYpPCOBOI paboThI

KypcoBast pabota siBisieTcss caMOCTOSTENbHBIM HaYYHBIM HCCIIEIOBAaHHEM OJHOTO U3 aKTyallbHBIX
BOIIPOCOB (TIp00GJIeM) TEOPUHU U MPAKTUKU B 00JIACTH MPOPECCUOHATBHON JAEATENFHOCTH CTYJIEHTOB, UMEET
CBOEH LIEJIBI0 CUCTEMATU3aINI0, 0000IIIEHNE U 3aKPETUIEHUE TEOPETUUECKUX 3HAHUN, IPAKTUYECKUX YMEHUI.
3ammra KypcoBOi pabOTHI MPOBOJMTCS C LIENbIO BBISBICHUS TOTOBHOCTH CTYAEHTOB K OCYIIECTBICHHUIO
OCHOBHOT'O BH/Ia JAESTEIbHOCTH U COOTBETCTBUS YPOBHS U KaueCTBa MOATOTOBKU CTYACHTOB (pesiepaibHOMY
rOCyJapCTBEHHOMY 00111e00pa3zoBaTENILHOMY CTaHJApTy 1o HaIpaBJICHUIO MTOATOTOBKH
43.03.03 «I'octuamuHOe Aeno». KypcoBas paboTa JODKHA HMMETh AaKTyalbHOCTh W TPAKTHYECKYIO
3HAUUMOCTh M MOXKET BBINOJHATHCS MO MPEUIOKEHUAM 00pa30BaTENbHBIX YUPEXKICHUH, OpraHu3aIui,
MIPEANPUATHI.

KypcoBas paGoTa BBITOIHSAETCS HA OCHOBE TITYOOKOT0 M3y4eHUs] HAyYHOM, y4eOHOH IuTepaTypsbl 1Mo
COOTBETCTBYIOIEH TeMaTHKE U CTaTUCTUYECKON MHpopMalui. BeironHeHe cTy1IeHTOM KypCcOBOM paboThI
IIPEIIOAraer:

000CHOBaHME aKTyaJIbHOCTU M IIPAKTUUECKON 3HAYMMOCTH BEIOPAHHOM TEMBI;

U3y4CHHE HOPMATHBHOW JIOKYMEHTALlMM, CIIPABOYHOM M HAYYHOM JIMTEPATYpPHI IO H3y4aeMOH
npooieme;
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cO0p HEOOXOAUMOTO IMITUPUIECKOTO (CTATUCTUYCCKOTO) MITH AKCIIEPUMEHTAIILHOTO MaTepraia Jijis
€€ BBITIOJIHCHU A,

aHaiu3 COOpaHHBIX [AHHBIX, C HWCIIOJIb30BAHUEM COOTBETCTBYIOIIUX METOJOB CTATHCTUYECKOU
00paboTKM M aHATM3a HHPOPMAIIH;

oopmiteHre KypcoBoii pabOThl B COOTBETCTBHU C HOPMATHBHBIMU TPEOOBAHUSIMH.

CtpykTypa KypcoBoil pabOThI U TpeOOBaHUS K €€ COJCPKAHUIO

CrpyKTypa KypcoBOil pabOThI BKITIOUAET CIISIYIOIINE Pa3/ebl:

TUTYJbHBIH JIUCT;

COJICpKAHUE;

BBE/ICHUE;

OCHOBHAs 4acTh;

3aKJIIOUECHHUE;

CIHCOK UCTIOJIb30BaHHBIX HCTOYHHUKOB;

NPUIOKEHHS (TIpU HEOOXOAUMOCTH).

CopepxaHue BKJIIOYACT BBEACHHE, HAMMEHOBAaHUE BCEX pAa3JelioB, IOJPA3AeiiOB, IYHKTOB,
3aKJIIOYEHHE, CITUCOK UCIO0Ib30BAHHBIX HCTOYHUKOB, PUIIOKEHUS! KYPCOBOM PabOTHI C yKa3aHUEM HOMEPOB
CTpaHHMII, C KOTOPBIX OHH HAYUHAIOTCSL.

BBenenne KOHIEGHTPHpPYET OCHOBHYIO HWH(OpMAIMIO O KypcoBod pabore (1enb, 3aaaud,
aKTyalbHOCTb, HAYYHYIO HOBH3HY, MPAKTUYECKYIO 3HAYHUMOCTb, OOBEKT M MPEIMET HCCIIEA0BaHUS,
TEOPETHUYECKYIO 0a3y, METOJIbI HCCIIECIOBAHHUSA).

OcHoBHas 4yacTb KypcOBOM pabOTHI COIEPKUT, KaK MPABUIIO, HECKOJIBKO Pa3JIeNoB, KOTOPbIE NENATCS
Ha MOApa3/eibl. JTa 4acTh HOCUT OCHOBHOM COJZIEP)KATEIbHBIA XapakTep, B HEW OTpakaeTcs MPOIECC
peleHus] U pe3yibTaThl MOCTABICHHBIX 3a/1a4, MPUBOJUTCA HAayYHO-aHAIUTUYECKUN aHAu3 OObeKTa U
[IPEIMETa UCCIIE0BAaHMS, OMMCHIBAETCA XOA U PE3Y/bTaThl IKCHEPUMEHTAIBHOM M (WJIM) MPaKTUYECKOM
pabotsl. ConepskaHue pa3/ielioB OCHOBHOM YaCTH JOKHO TOYHO COOTBETCTBOBAThH TEME KypCOBOM padOThHI U
MIOJTHOCTBIO €€ PACKPBIBATH.

3akiroueHne paboThl COJIEPAKUT OLIEHKY MOJTYYEHHBIX PE3YJIbTaTOB, UX COOTBETCTBHSI IIOCTABIEHHBIM
3aJjauaM, ypOBHE JOCTHKEHUSI 1I€TH, BBIBOJIBI O ITOATBEPKACHUS (HE MOATBEP:KICHS) BBIIBUHYTHIX THIIOTES,
00O0CHOBBIBAIOTCSI BO3MOKHOCTH ITPAKTUYECKOTO PUMEHEHHUS MTOJTyYEHHBIX PEe3YJIbTaToB.

Crrcok UCIoIb30BaHHBIX UCTOYHUKOB CO/IEPXKUT MIEPEUEHb TOJIBKO TeX IMyOJIUKaIui (MaTepuasios),
KOTOpBI€ OBbLIIM UCTIONIb30BaHbI B KYpCcOBOIl padoTe.

[Tpunoxenus K KypcoBoil paboTe coaepkaT MaTephajbl BCIIOMOTAaTeIbHOIO — XapakTepa
(Mcnonb3yeMble METOJIUKH, PAcUeThl, FpaguecKue MaTepuabl 1 T.IL.).

Onucanue mnokazaTeneil M KpUTEPUEB OIICHHWBAaHUS PE3YyJIbTATOB 3alIUTHl KypCOBOW palboTHI.
ITokazaTenu olleHKH KypcOBOM pabOThI

OK3aMEHaIlMOHHAs KOMMCCHUSl OLEHHBAIOT CTENEHb COOTBETCTBUS MPEJCTABIEHHOM KypCOBOM
paboTs! 1 ee 3aumThl TpedoBanusM PI'OC BO, onupasich Ha CleAyoIue KpUTEpUN:

aKTyaJbHOCTb TEMbI UCCIIEIOBAHMSI;

MIOCTAaHOBKA LIEJIEN U 3a]]a4 UCCIIEI0BaHMSI;

MpaKTUYecKast 3HAYMMOCTb BBITIOJTHEHHOTO MUCCIIEI0BaHMSI;

YPOBEHb aHAJIM3a JIUTEPATYPHBIX JaHHBIX U APYTUX UCTOUHUKOB MH(OPMALIUH IO TEMATHUKE paboThI,
CTEIeHb UX HOBU3HBI U IOCTOBEPHOCTH;

BBIOOP U 00OCHOBAHUE METO/IOB UCCIIEIOBAHUM, OLIEHKA UX HAaJIS)KHOCTH U KOPPEKTHOCTH;

000CHOBaHHOCTb U ApT'yMEHTHPOBAHHOCTH C/IEJIAHHBIX BBIBOJIOB;

oopmiteHre paboThI U SI3bIK U3JT0KEHHS;

coJiepKaHue 3acIyIlIaHHOTO JI0KJIa/1a;

Ka4yeCcTBO MPE3EHTALUU KYpPCOBOM paboOThI;

MOJTHOTA U apryMEHTHPOBAHHOCTb OTBETOB CTYJIEHTa Ha BOIPOCHI, 3aJaHHbIE MPU OOCYXKIECHUU
KypCOBOM paboThI.

OreHka KypcoBoO# paOOTHI 1aeTCs IK3aMEHAITMOHHOW KOMUCCHEH Ha 3aKPBITOM 3aCeIaHUH MPOCTHIM
OOJIBIIMHCTBOM T'OJIOCOB WJICHOB KOMHCCHH, YUaCTBYIOIIMX B 3acelaHUU. B mporiecce 00CyKIeHUS OLIEHKH
YUUTBIBAIOTCS MHEHHUSI HAYYHOTO PYKOBOJUTENS O paboTe CTy/IEHTA.
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Pe3ynpraThl 3amuThl KypCOBOH paOOTHI ONPENENSIOTCS OIEHKAMH «OTIHYHO», <«XOpPOIIOY,
«yIIOBJIIETBOPUTEIHLHOY, «HEYTOBIECTBOPUTEIHHO». OLIEHKN «OTIHYHOY, «XOPOII0Y», «YIOBIECTBOPUTEIHHOY
O3HAYaIOT YCIICIIHYIO 3alUTy KypCOBOW pabOTHI.

OreHKa «OTIIMYHOY» CTABUTCS, €CITH MPH 3aIlUTE KYpPCOBOW paOOThI CTYACHT MPOIEMOHCTPUPOBAI:

BCECTOPOHHHE U TTTyOOKHE 3HAHHSI IPOTPaMMHOTO MaTepHaa o TeMe KypCOBOH padOThI;

rITy0OKOE PaCKpBITHE TEMBI KYPCOBOU pabOTHI;

U3JI0KEHHE MaTepHajia B ONPEIEICHHOM JIOTHUECKOMN MOCIIeI0BATEIbHOCTH, JINTEPATYPHBIM SI3BIKOM,
C UCIIOJIb30BAHUEM COBPEMEHHBIX HAYYHBIX TEPMUHOB,;

OCBOCHUE aKTyaJIbHOW U JIOCTOBEPHOH OCHOBHOM, JOTIOJTHUTEIIBHOM JIUTEPATYPHI 110 TEME KYyPCOBOI
paboTHI;

YMEHHE CaMOCTOSTEIIFHO aHATTM3UPOBATh (DAKThI, COOBITHS, SIBJICHHS, TIPOIIECCHI B X B3aUMOCBSI3H U
pa3BHUTHUH,

c(hOpPMHPOBAHHOCTh HEOOXOUMBIX MPAKTUICCKUX HABBIKOB PA0OTHI C H3yYCHHBIM MaTePHAIIOM;

KauecTBEHHOE 0popMIICHHE PAOOTHI;

COZIEPIKATEIBHOCTD JTOKJIA/IAa M TIPE3EHTAIHH;

TIOJTHBIC, YETKHE, JIOTUYECKU IOCIICI0BATEIIbHbIC, TPABUIbHBIC OTBETHI HA IOCTaBIICHHBIC B XOJIC
00CYXIeHHUST KypCOBOM pabOThI BOIIPOCHI, CIIOCOOHOCTH JIENIaTh 000CHOBAHHBIE BBIBOJIBL.

O11eHKa «XOPOIII0» CTABUTCS, €CIIH TIPH 3alUTE KYPCOBOI pabOThI CTYIEHT MPOIEMOHCTPUPOBAIL:

rIyOOKOE PACKPBITUE TEMBI;

Ka4eCTBEHHOE 0(OpMIICHUE PabOThI;

COZIEPIKATEIBHOCTD JTOKJIA/IAa M TIPE3EHTAIHH;

CHCTEMAaTHYECKHIA XapaKkTep 3HAHUN U YMCHHUM;

JIOCTAaTOYHO TIOJHBIC W TBEPMABIC 3HAHUS MPOrPAMMHOIO MaTepualia 1o TeMe KypCOBOHM padoTHl,
MPaBUIILHOE IOHUMAHUE CYITHOCTH M B3aUMOCBSI3U paCCMaTPUBAEMBIX SIBJICHUH (IIPOLIECCOB);

MOCJIC/IOBATEIbHEIC, MPABWIbHBIC, KOHKPETHBIC, O€3 CYIIECTBCHHBIX HETOYHOCTEH OTBETHI Ha
MOCTABJICHHBIC BOIPOCHI; YBEPEHHOCTbD MIPU OTBETE HA JIOTIOJHUTEIBHBIC BOIIPOCHL;

3HAHWE OCHOBHOMW JIUTEPATYPHI TIO TEME;

YMEHHE JOCTaTOYHO IOJIHO aHAIM3UPOBATh (DAKThI, COOBITHS, SBICHHS U TMPOIECCHI, MPUMEHSThH
TEOPETUYCCKIE 3HAHUS MPHU PEIICHUH MPAKTHYCCKUX 3a7a4;

HAJIM4YKMe B COJIEp)KaHUM PabOThl U ee oPOpPMIICHHH HEOONBIINX HEAOYETOB WM HEJOCTAaTKOB B
TIPE/ICTaBIICHUHN PE3yTbTATOB K 3aIUTE.

OneHka «yIOBIETBOPUTEIBHO» CTABUTCS, €CIM TMPHU 3allUTe KypCOBOM pabOThl CTYIEHT
MIPOJIEMOHCTPHUPOBAIL:

3HaHHWE OCHOBHOTO MaTepualia M0 TeMe KypcoBOM paboTel B 00beMe, HEOOXOAWMOM IS
MOCTICTYFOIIICH MPAKTUIECKOU JeSITeITbHOCTH;

HETOJHOE PACKPBITHE TEMBI, BEIBOAOB U MPEATIOKEHUN, HOCSIIUX OOIIHIA XapaKkTep;

HETOYHOCTH M HAPYIICHUS JIOTUISCKON IMOCIIEIOBATEILHOCTH B M3JIOKEHUU MaTephalia BO BpeMs
3alIUTHI U B OTBETaX Ha JOMOJHHUTEIbHBIE BOIIPOCHI, HO B OCHOBHOM JIEMOHCTpAIUsI HEOOXOIUMBIX 3HAHHUM
W YMEHHH JUTS UX YCTPAHEHUS MTPH KOPPEKTUPOBKE CO CTOPOHBI WICHOB YK3aMEHAITMOHHOW KOMHCCHHY;

NpaBUJIbHBIE, 6€3 TPYObIX OMIMOOK OTBETHI Ha TOCTABICHHBIC BOMIPOCHI, HECYIIIECTBEHHBIE OINOKHY;

3aTpyAHEHUS MPH OTBETAX HA BOIIPOCHL;

OTCYTCTBHUE HATJISAHOTO MPEICTaBICHUS paOOTHI;

YMEHHE TPUMEHSATh TEOPETHUYSCKUE 3HAHHWS K PEIICHUI0 OCHOBHBIX IPAKTHUSCKUX 3ajad,
OrpaHMYCHHBIC HABBIKK B 0OOCHOBAHUH BBIIBUTAEMbIX TIPEIOKECHHUI U IPUHUMAEMBIX PEIICHUIT;

HEJIOCTaTOYHOE MCITOJIb30BaHKE HAyTYHOH TEPMHHOJIOTHH;

HECOOII0JICHHE HOPM JIUTEPATyPHOU PEUH.

OrneHka «HEYJIOBJICTBOPUTEIBHO» CTAaBUTCS, €CIM TIPU 3alIUTe KYPCOBOM pPabOTHI CTYAEHT
MIPOAEMOHCTPUPOBAT:

CyIeCTBEHHBIE MPOOEITBI B 3HAHUU OCHOBHOT'O MaTepHalia 1o TeMe KypCOBOH pabOTEHI;

caboe ¥ HEMOJTHOE PACKPHITHE TEMBI;

HETIOHUMaHKUE OCHOBHOTO COJICP KaHMsI TEOPETHUECKOTO MaTepHaa;

HECTIOCOOHOCTh OTBETUTH HA YTOUHSIOIINE BOTIPOCHI;

OTCYTCTBHE YMEHUSI HAYYHOTO 00OCHOBaHMSI MPOOJIEM;

HETOYHOCTH B MCIIOJIb30BAaHUH HAYYHON TEPMHHOJIOTUN
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BBIBOJIbI U ITPEJIOKEHHUS, HOCAIIME OOLIMIA XapakTep;

NPUHIMITHATIBHBIE OIIMOKH, KOTOPBIE HE TIO3BOJISIOT MPUCTYIUTH K PAKTHYECKOM AeATeTbHOCTH 0e3
JONOJIHUTEIBHOM MOATOTOBKHY;

OTCYTCTBHUE HaIJIHOIO MPEICTaBIECHUS] paOOTHI U OTBETOB HA BOIIPOCHI.

[Tpu mpoBeACHUHU 3alIMTHI KypCOBOM pabOThl oOecrieuuBaeTcs COOMIOCHUE CIEAYIOMIMX OOIIMX
TpeOOBaHUIA:

NPOBEJICHUE 3aIIUTHl KypCOBOW palOThl Ui WHBAJIUIOB B OJHOH ayIWTOPUHM COBMECTHO C
00yYaroIKUMUCS, HE SIBIISIOIUMUICS HHBAIUIAMHU, €CITH 3TO HE CO371aeT TPYIHOCTEH IS MHBAIUIOB U HHBIX
00yJaroImuxcs MpU 3aluTe KypcoBoil paboThl;

NPUCYTCTBUE B AyJAUTOPHH ACCUCTEHTA (aCCHCTEHTOB), OKA3bIBAIOIIETO OOYYAIOMINMCS WHBAIHIAM
HEOOXOMMYI0 TEXHUYECKYIO MOMOIIb C YY4ETOM WX WHAMBUIYAIbHBIX OCOOCHHOCTEH (3aHSATH pabouee
MECTO, IEPE/IBUTATHCS, IPOUUTATH M OOPMHUTH 33/1aHIE, O0INATHCS WICHAMH YK3aMEHAIIMOHHONW KOMHCCHH);

MOJIb30BaHUE HEOOXOJUMBIMU OOYUYaAIOUIMMCS MHBAIUAAM TEXHHUUECKUMH CPEJCTBAMHU Ha 3allUTE
KypCOBOI pabOTHI ¢ y4€TOM MX HMHIMBUIYATBHBIX OCOOCHHOCTEIH;

o0ecreyeHre BO3SMOKHOCTH OECTIPENSITCTBEHHOTO IOCTYIa 00y4YaroIUXCsi MHBAIUIOB B ayAUTOPUH,
TyaJIeTHBIE U PyTHe IOMEIIEHHUS, a TAKXKe UX MPeObIBaHMS B YKA3aHHBIX IIOMEIICHUIX (HATMYUE MTAHTyCOB,
MOPYYHEH, PACIIUPEHHBIX IBEPHBIX MPOEMOB, TU(MTOB, MPH OTCYTCTBUH JU(TOB ayauTOpus IOJDKHA
pacrnosaratbCsi Ha IEPBOM ATaXe, HATMYHE CIICIHATBHBIX KPECel U IPYTUX MPUCTIOCOOICHUI).

[To mrucekMeHHOMY 3asIBICHUIO O0YYaIOIIErocsi MHBAIUAA MPOJOKUTEIBHOCTD MPOLIEAYPHI 3alUThHI
KypCOBOW pabOThI MOXET OBITh YBEJIMYEHA 10 OTHOMICHHIO K YCTAHOBJICHHOHW TNPOJOJDKUTEIFHOCTH €€
ClIa4yM: MPOJOKUTENILHOCTD BBICTYILICHHSI, 00yUJaroierocs Mpy 3aiiuTe KypcoBoii paboTel — He Oosee Yyem
Ha 5—10 MUHYT.

B 3aBucumocTH OT UWHAMBHIYyalbHBIX OCOOEHHOCTEH, OOy4aromMXcsi € OrpaHHYECHHBIMU
BO3MOXKHOCTSIMH  3JIOPOBBSI O00ECIIEUMBACTCSI BBIMOJIHEHHE CIEIYIOIMX TpPeOOBaHUA IpHU NPOBEICHUHU
MIPOLETYPBI 3aLIUTHI KyPCOBOW PaOOTHI:

1. JIns1 cnenpix:

3aJ]aHusl U MHBIE MaTepHaiIbl JUIs BBIMOJHEHNS M 3aIUTHI KypCOBOW paboThl 0pOPMIIIOTCS B BUJIE
AIIEKTPOHHOTO IOKYMEHTA, JJOCTYITHOTO C TOMOIIHIO KOMITBIOTEPA CO CHENNATU3UPOBAHHBIM ITPOTPAMMHBIM
obecrieueHHeM JUIsl CIENbIX, TM00 3aUNTHIBAIOTCS aCCUCTEHTOM;

NUCEMEHHBIC 3aJaHusl BBIOJHSAIOTCS OOydYaromuMmucs Ha OyMare Wid Ha KOMIBIOTEpPE CO
CHEeUATM3UPOBAHHBIM IPOTPAMMHBIM 00€CTIEYeHUEM /TSI CIIENBIX, JINOO HA/IMKTOBBIBAIOTCS] ACCUCTEHTY;

IpY HEOOXOTMMOCTH 00YUYAFOIIIUMCS PEIOCTABIISETCS, KOMIUIEKT THChbMEHHBIX MTPUHAUICKHOCTEH 1
Oymara, KOMIBIOTEp CO CIEUATM3MPOBAHHBIM IPOrPAMMHBIM 00€CTIeYeHNEM /ISl CIIETBIX;

2. lns cmaboBUaAIINX :

3a[laHisl U WHBIE MaTepualbl Uil BBHIMOJIHEHUS M 3allUThl KypCOBOH pabOThl OQOPMIISIOTCS
YBEJIMYEHHBIM HIPUPTOM;

o0ecrieunBaeTcsi MHAMBUAYyallbHOE paBHOMEpHOE ocBelieHne He MeHee 300 Jrokc;

Py HEOOXOUMOCTH OOYYaIOIINMCSI TIPETOCTABISICTCS YBEITMIUBAIOIIEE YCTPOHCTBO, JOITYCKAETCs
HCTIOJIb30BAHUE YBEITMUYMBAIOLINX YCTPOHCTB, UMEIOIINXCS Y 00YyUalOMINUXCS;

3. Jst riiyxux u cna®ocblIaiinX, ¢ TSKEIBIMA HApyIIEHUSIMUA PEYH:

o0ecrieunBaeTcsl HaJM4yhe 3BYKOYCHJIMBAIOLIEH anmaparypbl KOJUIEKTUBHOTO TOJIBb30BaHMS, MPH
HEOOXOMMOCTH O0yJaroIUMCsT TIPEIOCTABIISIETCS 3BYKOYCHIIMBAIOIIAS armapaTypa HHINBHIYAIEHOTO
MI0JIb30BAHMUS;

T0 VX JKEJIAHHIO 3aIlIUTa KypCOBOM pabOTHI MPOBOIUTCS B TUCBEMEHHOH (hopme;

4. Jlns Ui ¢ HapYIIEHUSMH OIOPHO-ABHTaTeIbHOTO amnmapaTa (TSKETbIMA HapyIICHUSMHU
JBUTATEIFHBIX (DYHKIMI BEpXHUX KOHEUHOCTEH MJIM OTCYTCTBUEM BEPXHHX KOHEUHOCTEH ):

NUCbMEHHBIE 33/I1aHHS BBITOTHIIOTCS OOYdYarOIIMMKCA Ha KOMITBIOTEpE CO CIEHUATM3MPOBAHHBIM
MPOTPaMMHBIM 00€CTIEYeHUEM T HAIMKTOBBIBAIOTCS] ACCHCTEHTY.

OOyuaromuiics MHBaIMJ HE MO3/HEE YeM 3a 3 Mecsla A0 3alMThl KypcoBOM palOoThl MOAAET
MUCHbMEHHOE 3asBJICHHE O HEOOXOAMMOCTU CO3JaHMS JAJIS HEro CHelMaIbHBIX YCIOBUI MpHU MPOBEICHUU
MPOLIEAYPHI 3aLIUTHl KYPCOBOW PabOTHI C YKa3aHHWEM €ro MHIMBHUIYaJIbHBIX ocoOeHHOcTel. K 3asBnenuto
MIPUJIAraoTCsl JOKYMEHTHI, OITBEPKAAIOIINE HATUYHe Y 00yJaroierocss HHANBUIYaTbHBIX 0COOEHHOCTEH.
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bonee monHble MeTOAMYECKHE PEKOMEHAALMU IO BBIIOJHEHHWIO W 3aIlUTE KYPCOBOM pPabOTHI
MIPEICTABIICHBI:

1. Ctpykrypa u odopmicHHe OaKalaBpCKOH, AUIUIOMHOM, KypCOBOW pabOT M MarucTepPCKOM
nuccepranuu: yue0.-meto. ykazanus / coct. M.b. Acranos, O.J1. borgapenko. KpacHomap: Kybanckuii roc.
yH-T, 2016. — 49 c. [DnexkrponHslii pecypc]. — Odurnmanbubiii caiit Kyol'Y. URL: www.kubsu.ru.

DopMbI CAMOCTOSAITEILHON PA00OTHI CTYJAEHTA 110 OCBOCHUIO TUCUUIJIMHBI:
YcBoeHue TeKyIero yueOHOro Mmarepuara;

KoncnektupoBanue nepBOMCTOYHUKOB;

Pabora ¢ KOHCIIEKTaMU JIEKIIUH;

CamMocTosATeIpHOE U3YUYCHUS MaTepHaa;

N3yuyenue crnenuanbHON JINTEPATYypPHI;

Brimonnenune npaktuyeckux padoT 1o 3aJaHHBIM TeMaM;

[ToaroroBka K 3K3aMeHY.

NookrwnpE

8. UudopmanuoHHbIE TEXHOJOTMH TNPH OCYHIECTBJIEHHMH 00pPa30BaTEJbHOr0 mpolecca Mo
AUCHHIIAHE.

8.1 [lepeuenb HeE0OXOAUMOT0 MPOTPAMMHOIO O0ecTedeHusl.

JInst ocBOeHUs y4eOHOM MUCHUILIMHBI «OpraHu3aiys U IJIaHHPOBAHUE eI TEIbHOCTH TPEAITPHUSTHIA
CepBHCay» B Mpollecce 00yUEHHUs, IPOBEICHUS JEKIUN-IUCKYCCHI, CEMUHAPOB JTUCKYCCHI U BBITIOJHEHUSI
pedepaTtBHBIX  pabOT, HMCHOAB3YIOTCS  ciaexyromme IIO  COBpeMEHHBIX — HMH(DOPMAIMOHHO-
KOMMYHHUKAIIMOHHBIX TexHosoruit: Microsoft Office Word 2010, Microsoft Office Exel 2007, Microsoft
Office Power Point 2007.

8.2 llepeyennb HEOOXOAMMBIX HH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM
1. CrpaBouno-nipaBoBas cucrema «Koncynprant [Tmrocy (http://www.consultant.ru)
2. Onexrponnas oubnunoreunas cucreMa eLIBRARY.RU (http://www.elibrary.ru)

9. MarepuanbHoO-TeXHH4YecKasi 0a3a, HeoOXoaMMasi A/ OCYLIECTBJICHUS 00pPa30BaTeIbHOIO
npouecca no AMCUMILINHE.

Jl51g ocBoeHUs yueOHOU AUCHMITUHBI «OpraHu3anus U MJIaHUPOBAaHUE AEATEIbHOCTU IPEATPUITUN
cepBuca» B Ipolecce 0O0ydeHus HeoOXOoIMMa MaTepuanbHO-TEXHHUYecKass 0a3a, COOTBETCTBYIOLIAS
JENCTBYIOIMM CAaHUTAPHBIM M IIPOTUBOINOKAPHBIM IIPABUIIAM U HOPMaM:

Ne Bunet padot MarepuanbHO-TEXHUYECKOE COJIEpKaHUE TUCIUIUIMHBI U OCHAILIEHHOCTh
1 | Jlekuuounsie — JIEKIIUOHHAs ayAUTOpUS, OCHAILEHHAs MYJIbTUMEIUHHBIM IPOEKTOPOM C
3aHATHS BO3MOXXHOCTBIO moakiaroueHus kK AJI/1-P, wmapkepHoil mockoit s

JEMOHCTpAIMH YIEOHOTO MaTepuana;

— IGMOHCTpALIMOHHbIE ~ MaTepHaibl: Tabuuiel, QoTtorpaduu, criaiabl,
KOPOTKOMETPaXXHbIE BUJICO(DUIBMBI, KAPTOCXEMBI, TPAQHKH, THArPaMMbl

2 | CemuHapckue CrnenuanbHOE MOMENIEHUE, OCHAIEHHOE MYJbTHUMEIUUHBIM MIPOEKTOPOM C
3aHATHUSA BO3MOKHOCTBIO NoAKmoueHust k AJl/1-P, mapkepHoii 70CKOM

3 | CamocrositenbHas | Kabuner misi camMOCTOSITENBHOW pabOThI, OCHAIICHHBIH KOMITBIOTEPHON
pabota TEXHUKON C BO3MOKHOCTBIO OAKIIOYEHUS K ceTh «VHTepHeT», mporpaMMon
OKPAaHHOTO YBEIMYEHUS ¢ OOECIEUEHHBIH JOCTYIIOM B JJIEKTPOHHYIO
“H(POPMAITMOHHO-00Pa30BATENHHYIO CPEly YHUBEPCUTETA
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