MunuctepctBo 06pazoBanus U Hayku Poccuiickoit @denepanuu
®enepaibHOE rOCYAAPCTBEHHOE OI0KETHOE 00pa30BaATEIbHOE YUPEKICHUE
BBICILIEr0 00pa30BaHMs
«Ky06aHCckuii rocy1apCcTBEHHbIN YHUBEPCUTET»

@aKynbTET XUMHUH U BBICOKUX TEXHOJIOTUI

VTBEP}KI[AlO

‘Jl‘:(t— &
«A)Q
‘ yuupaoty

PABOYAS TIPOT'PAMMA JUCHHUIIJIMHBI (MOAY JIAA)
b1.B./1B.02.02 COIIUAJIBHBIE ACIIEKTbBI YIIPABJIEHUSI KAYECTBOM

Hanpasnenue noarorosku/cnenuanbHocTh 04.03.01 Xumus

Hanpasnennocts (mpoduiis) / cnenuanuzaius Heoprannueckas XuMusi 1 XUMUS
KOOPJAMHAIIMOHHBIX COCTMHEHUN

[IporpamMmma moArOTOBKM aKkaJeMU4ecKast

dopma oOydeHHs ouHas

KBamudukanus (crenenp) BIMTYCKHUKA OaKaliaBp

Kpacuonap 2017



PaGouas mnporpamma gucrumuimabl  «CONMAIBHBIE  ACMEKThI  YIPABICHUS
KaueCTBOM» COCTaBJIeHa B COOTBETCTBHM C (heaepalibHbIM TOCYAapCTBEHHBIM
oOpa3oBaTenbHBIM CcTaHmapToM Bbiciiero ooOpaszoBanus (PI'OC BO) mno
HanpasieHuto noarotoBku 04.03.01 Xumus

[Iporpammy coctaBunia:
H.B. Kucenera, noueHT kadeapbl aHaTUTHYECKON XUMHH, KaHIUJIaT XUMUUECKUX
HayK, TOLEHT

Pabouas nmporpamma auciuiuinHbl «ColManbHble aCTIeKThI YIIPaBJICHUS
KaueCTBOM» YTBEPKJICHA Ha 3acelaHuu Kadeapsl (pa3padoTyrka) aHATUTUYECKOM
XUMUHU

[Tpotoxon Ne 9 ot 7 utons 2017 r.

3aBenyromuii kadeapoi (pazpadotunka) Temepaamies 3.A.

-

t'!’ 7

Pabouas mporpamma o0cyx1eHa Ha 3acefaHuH KadeaIpbl HEOPraHUYECKOW XUMUU
Y XMMUHW KOOPAMHAIIMOHHBIX COEAMHEHUN

npotokon Ne 7 ot 22 wurons 2017 r.

3aBenytomuii kadenpoit bykos H.H.

“
R —
.l'!

i

VYTBepk/IeHa Ha 3acelaHnH Y4eOHO-METOAMYECKO KOMUCCHH (PaKyJIbTeTa XUMUU
Y BBICOKUX TEXHOJIOTHIA

npotokod Ne 5 ot 27 uronst 2017 r.

[Ipencenarens YMK ¢axynberera Cropoxkenko T.I1.

Penenszenr:
3aMeCTHUTeNIb HadalbHUKA AenapramenTta koHTpoiuHra [TAO «Kybansaaepro»
JloBxukoB K.H.



1 Heau n 321244 M3y4YeHUs1 AUCHMUILINHBI (MOIYJIs1).

1.1 Ileanb ocBOEeHUN TUCHUIIUHDI.
[enp yueOHo# quctuminHbl «CoallbHBIC aCTIeKThl YIIPABICHHUS Ka4eCTBOM» — (OPMUPOBAHUE
y CTYJIEHTOB 3HaHUN 00 OCHOBHBIX INPUHLHMIIAX U METOJIaX MOTHBALIMH NEPCOHAIA, COLIMATBbHBIX
MIOCIICACTBHSIX BHEJIPECHUSI CUCTEMBI 00SCIICUCHHUS KAUueCTBA MPOAYKIIUU U YCIIYT.

1.2 3agauu TMCHUILIHHEIL.
3amayamMu y4eOHOW JTUCIUIIIMHBI SIBJISETCS (POpMUpOBaAHHE COBPEMEHHBIX IPEACTABJICHHH O
MEHEPKMEHTE KaueCTBa MPEANPUSITHS; TEXHOJOTUH BHEIPEHUSI CUCTEM KauecTBa.

1.3 MecTo qucuuinHbl (MOYJisl) B CTPYKTYpe 00pa30BaTeIbHOIi MPOrpaMMbl.

Juctmuimaa ConpanbHble acleKThl YIIPABJICHUSI KAUECTBOM OTHOCUTCS K TUCIMILTIHHAM
1o BBIOOPY BapuaTtuBHOM wacTu bioka 1 "ucuumiuaet (Moxynn)" yaeOHOTO MiiaHa.

s ee m3ydeHus: TpeOyrHOTCS OCHOBBI 3HAaHWUH B OOJIACTH CTAaTUCTHKH, SKOHOMHKH,
aHanm3a.

1.4 IlepedyeHb MJaHMpyeMbIX pe3yJbTAaTOB O0y4YeHUS] MO JMCUHUILIMHE (MOAYJIIO),
COOTHECEHHBIX C IUIAHUPYEMBbIMH Pe3YJIbTATAMH 0CBOEHHS 00pPa30BaTe/bLHOMH MPOrPaMMBbI.
W3ydeHne naHHOW Y4eOHOUM MMCIMILIMHBI HAIMpPaBJIICHO Ha (OPMUPOBAHHE Yy OOYYAIOIIUXCS
00IeKyIbTYpHBIX U TpodeccruonanbHbXx komnereHui (OK u I1K):
CIIOCOOHOCTh ~ MCIIOJIB30BATh ~ OCHOBBI ~ IIPABOBBIX  3HAHUU B
xusnenestensaoctu (OK-4);

pa3nmuuHbIX  cepax

CIOCOOHOCTH BBIMOJIHATH CTaHAapPTHBIC OIIEpaliy 1Mo mpeiaracMbiM Metoaukam (ITK-1).

No Hupnexc Copepxanue B pesynbrarte u3yueHus: yaeOHON AUCHUTIIMHBI
[y, | KOMIET | KOMIETEHIIMH (wmm 00yJaromuecst TOJHKHBI
SHIUHN e€ yacTn) 3HATh yMeThb BJIa/IeTh
1 OK-4 CIIOCOOHOCTh OpPraHU3aI[MOHHO | MPOBOJUTH TEXHOJIOTUSIMU
HCIOJIb30BaTh - TpaBOBbIE H | OICHKY pa3paboTKu
OCHOBBI  INPABOBBIX | HOPMATUBHBIC TEXHHYECKOUH JOKYMEHTAITIH
3HAHUU B Pa3IMYHBIX | OCHOBBI KOHTPOJSl | KOMIIETEHTHOCT | CUCTEM
chepax u  obecrieueHus | u MEHE[KMEHTA
KHU3HEJCATSILHOCTH | KauecTBa U | UCTBITATENFHON | KauecTBa B
UCTIBITAHUH, nabopaTopuu; COOTBETCTBHH C
TIPUHIIUIIBI U | ONpPENeNsTh U HOPMAaTUBHBIMH
MIPAKTHKY peann30BBIBaTh | JIOKyMEHTAMHU
MEXYHApPOAHO- | MPOLELYpPbI
ro CHCTEM
COTPYIHUYECTBA | MEHEIKMEHTa
B oOnacTu | KayecTBa
KOHTPOJIS
Ka4yecTBa,
HCIIBITAHUI,
cepTuduKaIuu
IPOIYKLNH,
YCIIYT, cuCTEM
MEHEKMEHTA
Ka4yecTBa;
HOPSIIOK u
TIPUHITAITHI
aKKpeTUTaIH
OpraHoB 1o




e Nunexc Conepxanue B pesynbrare uzyueHus: yueOHON AUCHUTIIMHBI
g | KOMIET | KOMIETEHIH (nmu 00yYaroImuecst TOJHKHBI
SHIUHN e€ 4yacTn) 3HaTh yMeTh BJIa/IeTh
ceprudukanmu  u
UCIBITATEIbHbBIX
1ab0paTopu.
2 [K-1 CIIOCOOHOCTH OCHOBBI MIPOBOJIUTH MeToAaMHu
BBITIOJTHSATh yIpaBiIeHUsS UCIBITAaHUS OpraHu3aluu Hu
CTaHJIapTHbHIE KauyeCTBOM OTJIEIbHBIX IIPOBEICHUS
oreparuu 1o | MPOAYKIUH, BUJIOB UCOBITAaHUH U
IpeiaraéMbiM yCIIyT U | IPOAYKLUH C KOHTPOJIS;
METOJIMKaM MIPOLIECCOB; LEJbIO OLIEHKH | aITOpUTMaMHU
METOJIOJIOTUYECK | COOTBETCTBUS BHyTpHIabopat
ue OCHOBBI OpHOTO
JESITEIBHOCTH 110 KOHTPOJIS
UCOBITAHUSAM U KauecTBa
cepTuduxanuun pe3yiabTaToOB
(IpUHIUIIBL, U3MEpeHuil u
HOPMBI, WCIIBITAaHUI
TpeOOBaHMS K
JIOKYMEHTAIUH )

2. CTpyKTYypa M colepkaHue TUCHHUILINHBI.

2.1 PacnpenesieHue TPyA0EMKOCTH JUCHHUILIMHBI 10 BUIaM padoT.
O6mas Tpy1oEMKOCTh AUCIUILTUHBI cocTaBiseT 43au.en. (144 vaca), ux pacnpezeneHue

10 BUJaM palboT MpeicTaBlieHo B Tabnuie (0151 cmyoenmos ODO).

Bun yuebnoi paboTbl Bcero CemecTpbl
4acoB (dacer)

7
KonraktHasi pa6ota, B TOM yncJe: 92,2 92,2
AyauTOpHBIE 3aHATHS (BCEro): 90 90
3aHsATHUS JIEKIIMOHHOTO THIIA 36 36 - - -
JlaGopaTopHble 3aHATHS 54 54 - - -
3aHATHUSI CEMUHAPCKOTO TUIA (CEMUHAPBI,
NPAaKTUYECKHE 3aHATHSI) ) ] )
HNnas koHTaKkTHasA padora:
KonTpons camocrositenpHoi pabotsl (KCP) 4 4
ITpomexyrounas atrectanus (MKP) 0,2 0,2
CamocrosiTesibHass padoTa, B TOM YHUCJIe: 51,8 51,8
Kypcogas pabora - - - - -
ITpopaboTka yueOHOro (TeOpeTHUECKOro) MaTepuaa 21,8 218 | - - -
BeimonHeHe WHANBHTYaTbHBIX 331aHUH (ITOrOTOBKA 20 20 i i i
COOOIICHUH, Tpe3eHTaIHil)
Pedepar - - -
[ToaroToBka K TEKynemMy KOHTPOJIO 10 10 - - -
KonTpoJis:

IToaroroBka K 3K3aMeHy




O01as Tpy10eMKOCTh qgac. 144 144 - - -
B TOM 4YHCJI€ KOHTAKTHAS 92.2 92.2
padora
3a4. e 4 4

2.2 CTpyKTypa QM CHUIUIMHBI:
Pacrnipenenenne Bu10B yaeOHOM paOOThI U UX TPYJOEMKOCTH IO pa3jiesiaM AUCIUILTUHBL.
Pa3nens! gucuumiIuHbl, n3ydyaeMele B 7 ceMecTpe (ounas ¢hopma)

KonnyecTBo yacos
AynuTtopHas Breayn
Ne HaumenoBanue pa3aenon UTOpHAs
Bcero paborta
pabora
J. |13 | JIP | CPC
1 2 3 4 5 6 7
1. |IlorpebGHOCTH YeIOBEKA U KA4€CTBO 8 |4 4
2. |ComuanpHble aCEKTHI KAYeCTBA 14 4 4 6
3. |MHcTpyMeHTHI ynpaBieHUs KapaMu 6 2 4
4 TexHOJIOrHH BHEIPECHUS CUCTEM MEHEKMEHTA 16 4 5 5
KauyecTBa
5. |l'ocymapcTBO B 60pBh0OE 32 Ka4eCTBO 8 |4 4
6. |MHOrOMepHOCTh KauecTBa 10 4 6
7.  |[IpoGrembl OXpaHbI OKPYKAIOIIEH Cpeibl 20 4 12 4
8. |MotwuBamus nepconana 10 2 4 4
9. |KauectBo yciyr 16 4 8 4
10. |Cucrema OL[EHKH COOTBETCTBHUS 21,8 4 8 9,8
Hmoeo no oucyuniune: 141,8 36 54 51,8
KCP 2
HUKP 0,2
Bcezo: 144
2.3 Copaep:xanue pa3/ieioB TUCHUILINHBI:
2.3.1 3ansATHA JEeKUMOHHOTO THIIA.
dopma
No Hammeroanme Conepxanue paszaena TEKYLIETrO
pasnena
KOHTPOJIS
1 2 3 4
1. |IlorpebHOCTH Teopun A. Macnoy u ®. [epubepra, uepapxus|CobecenoBanue
YesioBeKa U KauecTBO |MoTpeOHocTel. DakTophl TUTHEHBI U (AKTOpHI-
MOTHBAaTOpbl. MoTuBamusi mnepconana. IIporpamma
MeHeKMeHTa KadectBa . Jlemumnra. Cewmb
CMEPTENbHBIX Oomne3Hei. TpynHocTu u
(danpuicTapThl.
2. |ComuanbHble [Tonsitue «KauecTBOY, MHOTOMEPHOCTb u|CobecenoBanue
aCTICKThI KAUYeCTBA  |KOHKYPEHTOCIIOCOOHOCTh  KadecTtBa. lleHa w
IIEHHOCTh ~ TpoaykTa. Bceobmiee  ympaBieHue
KauecTBOM, OpHEHTaIus Ha morpedutens. [loaxon
opranuzaiu ¢ Touku 3peHuss QM. Buyrpennuit
PBIHOK U BHYTPEHHUHN oTpeduTenb. MeTobl OLleHKH
yJIOBJIETBOPEHHOCTHU MOTPEOUTENS.




3. |HAHCTpyMEHTHI
yIIpaBICHUS
KaJpaMu

KoHumenuuu  HajeneHWss  MOJHOMOUYMSIMH |
oboramenust pabotoid. IlpobraeMbl parMoOHATBHOTO
ucrons3oBanus  kanpos. Ommara pabor.  Porp
TpeHepa. OueHka kauecTBa Tpyja.

Co0OecenoBanue

4 |TexHOIOrHU
BHEJPECHUS CUCTEM
MEHEHKMEHTA
KayecTBa

ConpoTuBieHnue MU3MEHEHUSM: THUIIBI
OpPraHMU3aLlMOHHOIO COIPOTHUBIIEHUS, CEMb IIPABUII
MPOBEJICHUSI OPraHU3alMOHHBIX H3MeHeHuil. Poib
BBICIIETO  pYKOBOJACTBA.  OTBETCTBEHHOCTb U
nosiHoMouusi. O0yuenne CobeceioBaHUE MEpCOHAA.
VYnpasieHue opraHuzanueil 1o KpUTEpUI0 KadecTsa,
YPOBHU YIIPaBJICHHUS.

Co0OecenoBanue

5 |locynapcTtBo B
0opb0e 3a Ka4eCTBO

Cucrema ceprtupukanuu — oO0s3aTeNbHAS U
noOpoBonbHast. CTaHgapTU3ausi, ee posib B pa3BUTUSA
MEXKIYHAPOAHOTO COTpyIHHUYECTBA. Poccuiickue u
MEXAYHapOAHbIE CTaHIAPTHl B OOJACTH KadecTBa.
Cucrembl MeHEKMEHTa KayecTBa Ha ocHoBe MC
HNCO 9001 kak rapantus KayecTBa NPOAYKLUU ISt
OTpeOuTEIISI. 3amura npas MOTpeOUTEIISI.
l'ocynapcTBeHHOE  peryivpoBaHHE  HKCIOPTHO-
VMITIOPTHBIX OIEPaLHi.

CobecenoBanune

6 |MHOroMepHOCTb
KauecTBa

XapakTepUCTUKU KayecTBa MNPOAYKIUU U YCIIYIH.
OtHocuTenbHOCTh  KadecTBa. HazmexxHocTh  Kak
[IOKa3aTelb  KadecTBa  IPOAYKLUUH,  OCHOBHBIC
MOHATUSL W METOoAbl OLEHKU. OTHOCUTEIBHOCTH
KayecTBa. DakTopel KOHKYPEHTOCIIOCOOHOCTH
MPONYKIIMH U YCIIYTH.

CobecenoBanune

7 |IIpoGnembl OXpaHbI
OKpY>Karollen cpeibl

DKoJiorndeckas ceprudukanus, HopMaTuBHas 0asa,
MC HCO 14001. CucremMa DKOJIOTHYSCKOIO
MeHemkMeHTa. OxpaHa OKpyXawoled cpeasl B
Poccun.  Hopmaruser  IIJAK, IIAC, TIJB,

CobecenoBanune

NacIopTU3ALUSL OTXOJIOB. Opranuzanus
HKOJIOTHYECKOTO MOHHTOPUHTA
8 |MortuBanus Harpanp! " IIPU3HAHUE: odununansHoe, CobecetoBanne
nepcoHaia Heo(HUIHANBHOE, MIOBCETHEBHOE. JlosuTbHOCTB

CIIy’Kalux. CTpaTerI/Iqecxoe YIIpaBJICHHUEC KaApaMH.
COHI/IaJ'II)HBIG ACIICKThI ACATCIBHOCTH NPCANPUATHA.
COI_II/IaJ'IBHaH OTBCTCTBCHHOCTD IICPE 06H_ICCTBOM

9 |KauectBo yciyr

Knaccudukanus ycnyr u ee ocodeHHoctu. OrieHka
kKauecTBa ycnyru. OOs3aTenbHas ¥ A0OOPOBOJIbHAS
cepTudUKanms ycayr. Paznenenue ycimyr Ha TPYIITEI
Mo (QyHKIMOHAIBHOMY Ha3HAUEHUIO: MaTepuaabHbIC
YCIIYIH, COLIMAJIBHO-KYJIBTYPHBIE yCIIyTH 51
opuandecku-pruHaHcoBbIe yenyru. CXeMbl TPOBEPKU
YCIIYT, TOPSJIOK MPOBEACHUSI CEPTUPHUKAIIUU YCIIYT.

CoOecenoBanue

10 |Cucrema oueHKH
COOTBETCTBUSA

OueHKka COOTBETCTBUSI KaK OCHOBAa PETyJIMPOBAHUS
PBIHOYHBIX OTHOLIECHUI. EBPONENCKUI ONBIT OLIEHKH
cooTBeTcTBUS. [IpuHIMMBI, TOPsSAOK paboT U
npaBmiia. OOBEKTHI U CYObEKTHI 1€ATEIbHOCTH.

CobecenoBanne

2.3.2 3aHATHSA CEMHHAPCKOI0 THIIA.
3aHATHS] CEMUHAPCKOTO TUIIA HE MPEAYCMOTPEHBI.




2.3.3 JlabopaTopHbIe 3aHATHS.

®dopma
Ne HaumenoBanue 1ab0opaTopHbBIX paboT TEKYIIETO
KOHTPOJIS
1 3 4
1. |Ceprudwukanus npoaykuuu. OnpenesieHue cocTaBa MHHEPAJIbHOW BOJIBL |3aluTa
Omnpenenenue cynbhaTos. n1abopaTOPHBIX
2. |Ceprudukarms npoaykiuu. OnpenesieHHe cocTaBa MUHEPaIbHO# BOJIBL [paboT
OnpeneneHne XJIOpUI0B. Otuer no
3. |Ceprudukanus npoxykiuu. OnpejeneHue cocTaBa MUHEPAIbHON BOJBI. [Ta00OpPaTOpHON
Omnpenenenue GTOPHUIIOB. pabote

4. |Ceprudukanus npoaykuuu. OnpezeneHue coctaBa MUHEPAIbHOW BOJIBI.
OmnpezneneHne rTuIpoKapOOHATOB U CYXOT0 OCTATKA.

5. |Ceprudukanus npoayknuu. OnpenencHue cocTaBa MHHEPATBHOW BOJIBI.
Onpepenenne xiaopuaoB. OnpeeneHue )KeCTKOCTH, Kbl U MarHus

6. |Dxomornyeckas cepTUdUKANUL. AHATUTHICCKHA KOHTPOJIb IPUPOTHBIX H
cTOouHBIX BoJ. [IpaBuna u nmpoueaypsl.

7. |Dxomornyeckas cepTUUKANUL. AHATUTUICCKHA KOHTPOJIb TPUPOIHBIX H
CTOYHBIX BOJI. OnpesiesieHne HUTPUTOB, IEPMAHTAHATHON OKUCIISIEMOCTH
8. |Dxomornyeckas cepTudUKaNUL. AHATUTHICCKHA KOHTPOJIb TPUPOIHBIX H
cTOYHBIX BoJ. Onpeesnienre aMMiaKka 1 HOHOB aMMOHUS (CyMMapHO)

9. |Ceprudukanus NHINEBBIX TMPOMYKTOB. METOABI KOHTPOJS OCHOBHBIX
MOKa3aTresiei KauecTna.

YcTHBII onpoc

10. | Texnonoruu BHEAPEHHs CHCTEM MeHeIkMeHTa kadectsa. Conporusnenue| 10
W3MEHEHHUIM MPAKTUYECKUM

11. |CucreMbl 3KOJIOTHYECKOTO MEHEIKMEHTA 3alaHuAM.

12. [KauectBo yciyr, cepTudUKAIHS YCIIyT Oryer 1o 3

13. |ConmanbHble acleKThl Ka4ecTBa, CUCTEMA 3aMHTEPECOBAHHBIX CTOPOH nabopatopHoii

14. \MoTuBaus nepcoHana, pacripeaeieHiHe OTBETCTBEHHOCTH U TIOJTHOMOYHUA. %ﬁgf;m

MeToibl 0OecrieueHus KauecTBa MPOAYKIINH, YIIPABICHUE KAaYeCTBOM

15. [["apmoHM3aIMs nMpaBui MO OLIEHKE cOOTBETCTBUA. HopMaTuBHO-IpaBoBOE
obecrnieueHne padoT Mo OllEHKEe COOTBETCTBUS

16. [KauecTBO pe3yabTaTOB WCHBITAHUH KaKk OCHOBAa TapaHTHU KadecTBa
POAYKIMH JuIs noTpeduTens. Poccuiickas cucremMa akKpeauTaIiH.

Jlns Bcex abopaToOpHBIX paboT pa3paOoTaHbl U YTBEPXAEHBI Ha 3acellaHUM KadeIpbl
AHAIUTUYECKON XUMHUH METOINYECKUE YKa3aHHsI.

2.3.4 TlpumepHasi TEMATHKA KYPCOBBIX padoT (IPOEKTOB)
KypcoBble paboTsl HE PETyCMOTPEHbI

2.4 IlepeyeHb y4eOHO-METOAMYECKOT0 0O0eceYeHus AJIs1 CAMOCTOATEIbHONH padoThl
00y4aromuXCcH Mo JUCUMUILIMHE (MOTYJII0)

[TepedyeHn yueOHO-METOIUYECKOTO 00ECTICUSHUST TACIIUTLTAHBI
Ne Bun CPC IO BBITOJIHEHUIO CAaMOCTOSITEIbHOM paboThI

1 2 3

IToaroroska mokiaamos, |1Apmsros A.A., boposuk B.H., Kucenesa H.B. Aymur cucrem

MOJATOTOBKA K MeHemkMenTa kadectBa. HMCO 9000:2000. VYueOHOe mocobOwue.-




BBIITOJTHEHUIO KpacHomap:Ky6I'Y, 2004.

n1abopaTopHBIX paboT, 2JTuury .M. CrannapTuszaius, METPOJIOTHS U TIOATBEPIKICHUE
IIOJrOTOBKA K COOTBETCTBUSI: YUeOHUK Jiyis OakanaBpos. M.: M3n-so "HOpaiit", 2012
BBITIIOJIHCHHUIO 3MeHemKMEHT CUCTEM KadecTBa: y4eOHOe MmocoOue Ui CTYIEHTOB
MIpaKTUYECKUX 3a1aHuil  |By3os/ Kpyrimos M.I'., Ceprees C.K., Takramos B.A. M.: 1997

10 pasaenam 4MY 1o opraHu3aIy caMOCTOSITEILHONU PabOThI CTYICHTOB
JYCLUIIJIMHBI

Y4eOHO-MeTOAUYECKHUE MaTepuasbl ISl CaMOCTOSITENIbHON pPadOThl 00ydYaromUXCs W3
YKCJIa UHBAIKMJIOB U JIUI] C OTPAaHUYCHHBIMH BO3MOXKHOCTAMHU 3710poBbs (OB3) npegocrapistoTcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYEHHSIM UX 3[JOPOBbS U BOCIIPUATHS UH(POpMALIUU:

Jist 11 ¢ HapYIICHUSIMH 3PEHUS:

—B NI€YaTHOM opMe yBEIMUEHHBIM IIPUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B ¢popMme ayauodaiina,

— B re4atHoi (hopme Ha si3bike bpaits.

J5ig U1 ¢ HapyIICHUSIMH CyXa:

— B mieyaTHoOU hopme,

— B popMe PIEKTPOHHOTO IOKYMEHTA.

JUiist 1 ¢ HApyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapara:

— B IIeYaTHOM opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B ¢popme ayaunodaiina.

JlaHHBIN TepedeHb MOXET OBITh KOHKPETU3HPOBAaH B 3aBUCUMOCTH OT KOHTHHTCHTA
oOyJaromuxcs.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

B yuebGHOM mporiecce HCMONB3YIOTCS CIEAyIoIIue 0o0pa3oBaTelIbHbIe TEXHOJIOTHU:
MpOBEJCHUE JIEKIM KaKk C HUCIHOJIb30BaHUEM MYJIbTUMEIUWHOTO 00OpyHOBaHUS, Tak U 0e3.
Meton ManbIx Tpymm, pa3dop NPaKTHUECKUX 3a7ad, TPYIIOBBIE TUCKYCCHH, OOCYXKICHUE
HKCIIEPUMEHTATIbHBIX PE3yJIbTaTOB, 00CYXKACHHUE JOKIAIOB.

Cemectp Bup 3anstus Hcnonb3yeMbie HHTEPaKTUBHBIE Komunuecto
00pa3oBaTeNbHbIC TEXHOIOTUH 4acoB
7 JIP Meroa MalbIX TpyII, IPYIIIOBBIE 12
JTUCKYCCHH, Pa300p MPaKTUYECKUX
3a/1a4, 00CYX/ICHHE JIOKJIAI0B
HUmoeo: 12

21.]'[5[ HHBaJIUJ0B n JINIY (¢ OrpaHHM4YCHHBIMHA BO3MOXHOCTSIMHA 310pOBbA
PECAIN3YIOTCA HHAWBHUYAJIbHBIC O6paSOBaTeJ'II)HBIe TEXHOJIOTHUH, KOTOPBIC ITO3BOJIAOT
MOJIHOCTBIO MHAUBHUAYAJIU3UPOBATH COJCpIKaHue, METOBI n TEMIIbI yqe6H0171
JACATCIIBHOCTH HHBAJIN A, BHOCUTH BOBpPEMs H606XO)II/IMBIC KOppECKOHUU KakK B
ACATCIIBHOCTE CTYACHTAa-UHBAJINA, TaK U B ACATCIIBHOCTD IIPEIIogaBaTeCIIA.

I[J'ISI JiuL ¢ OrpaHUYCHHBIMU BO3MOKHOCTAMHU 300POBBA NPCAYCMOTPCHA OpraHU3allusd
KOHCYJIbTAllUU C UCIIOJIb30BAHUECM DOJICKTPOHHOU IMOYTHI.

4. OueHo4YHbIe CpeACTBA JJISl TeKYIero KOHTPOJIsl yCleBaeMOCTH M POMEeKYTOYHOM
aTTrecTanuu

Jiss KOHTpOJs 3HAHUN CTYJAEHTOB IO JAAHHOM AMCLHUIIIMHE MPOBOJIUTCS TEKYIIUN U
IIPOMEXYTOUHBIM KOHTPOJb. TEeKyInii KOHTPOJIb OCYIIECTBISAIOT IIyTEM IPOBEIACHMS OIPOCOB



CTYJECHTOB B XOJI€ IIPAKTUYECKUX 3aHATUH. [Ipn nmpoBeAeHNH TEKyIIEero KOHTPOJS MCIONb3YIOT
KOHTpPOJIbHBIE BONPOCHL. [IpOMEX)yTOUHBIN KOHTPOJIb OCYILECTBISIOT B BUJAE 3a4eTa B KOHIE
cemectpa. Ha 3auere cryeHTaM mpejyiaraeTcsi OTBETUTH Ha 2 BOIIPOCA 110 MaTepuaiaM yueOHoi
JUCLUIUIAHBI.

4.1PoHI OLIEHOYHBIX CPEACTB /IJIsl IPOBEeHUs TEKYIIEro KOHTPOJIsI.
Texymuii KOHTPOJIb TPOBOAMTCS B YCTHOUM (opMme B mporiecce cobeceqoBaHus, 3aCTyITUBAHUS
JOKJIAJIOB 110 TEMATUKE TUCIUILUIUHBI U 3allUThI 1a00paTOPHBIX PadoT.

KoHTpoJIbHBIE BOIIPOCHI

1 Teopun A. Macnoy u ®. ['epubepra, nepapxus norpednocreii. ®akTopsl THTHEHBI U GAKTOPHI-
MOTHUBATOPBI.

2MoTuBalus rnepcoHarna.

3I[Iporpamma MeHeKMEHTa KadecTBa . Jlemunra. Cemb cMepTenbHbIX Oonesneit. Tpyanoctu u
(bagbIICTapTHI.

41ToHATHE «Ka4u€CTBO», MHOTOMEPHOCTh U KOHKYPEHTOCIIOCOOHOCTh KauecTBa.

Sllena u nieHHOCTH NpoayKTa. BeeoOiee ynpasieHne kadecTBOM, OpUEHTAIMs Ha TOTPeOUTeNs.
6llonxox k oprann3zanuu ¢ Touku 3penust 1QM. BHyTpeHHMI ppIHOK U BHYTPEHHUIHA
MOTPEOUTEIIb.

7MeTobI OLIEHKH YOBJICTBOPEHHOCTH TOTPEOUTENSI.

8KoHuenuuyu HaJeaeHus OJTHOMOYHUSMH U o0oraleHus padoToil.

Ollpo6iieMbl palIMOHAILHOTO UCIIONB30BaHUs KaapoB. Omata padot. Ponb Tpenepa. Ouenka
KayecTBa TpyJa.

10ConpoTuBieHNE U3MEHEHUSAM: TUIIbI OPraHU3AI[MOHHOT'O COIIPOTUBIICHHSI, CEMb IIPABUII
IIPOBEJEHUS OPTaHNU3ALMOHHBIX U3MEHEHUIA.

11Posb BhICIIErO pyKOBOACTBA. MaTpulia pacrpeaeneHusi OTBETCTBEHHOCTH U IIOJTHOMOYMH.
1200yuenue nepcoHana. YpapieHUe OpraHu3ayeil o KpUTEpHIo KauecTBa, ypOBHU
yIpaBiIeHUs.

13Cuctema ceptuduranuu — ods3aresbHas U Jo0poBosbHas. CXxeMbl U IpoLeaypa.
14Crannaptuzanus, ee poJib B pa3BUTHUSL MEXIYHAPOIHOTO COTPYAHUUYECTBA.

15Poccuiickie n MeXayHapoIHbIe CTaHIApThl B 00JIACTH KayecTBa.

16Cucremsl MeHexkMeHTa kauecTBa Ha ocHoBe MC MCO 9001 kak rapaHTHs KauecTBa
HOPOAYKIMH JUI HOTPEOUTEN.

173amuTa npaB notpedurens. ['ocynapcTBEHHOE peryInpoOBaHNEe IKCIIOPTHO-UMITIOPTHBIX
onepauuu.

18XapakTepucTUKN KayecTBa NPOIYKIUHU U YCIyrd. OTHOCUTEIbHOCTh KaYecTBa.
19HaznexHOCTh KaK IIOKa3aTeNlb KaueCTBa MPOAYKIIMHA, OCHOBHBIE TOHATHS U METO/IbI OLICHKU.
200THOCUTENBHOCTD KauecTBa. PaKkTOpbl KOHKYPEHTOCIIOCOOHOCTH MPOAYKLIUU U YCIYTH.
213konornyeckas ceprudukanys, HopmarusHas 6aza, MC UCO 14001. Cuctema
HKOJIOTMYECKOTO MEHEI)KMEHTA.

220xpaHa okpyxaromei cpeasl B Poccun. Hopmartuss! IIJIK, ITJC, ITJIB, nacnopruzanus
0TXx0/10B. OpraHusanus 3K0J0THYeCKOr0 MOHUTOPHUHT .

23Harpaas! ¥ npu3HaHue: opuuuanbHoe, HeopuIaaIbHOe, MoBceTHEBHOE. JIOAIBHOCTD
CITyKallluX.

24Crparernyeckoe ynpasieHue kaapamu. ColMaabHble aCIIEKTHI JEATEIBHOCTH NIPEATIPUATHS.
25CouuanbHasi OTBETCTBEHHOCTh PEANPUITHS ITEpe] OOIIECTBOM.

26Ilonsatre «KadecTBO KU3HU.

27 Buapl cepTruUKAITMOHHBIX UCTIBITaHUA. OIIEHKa Ka4yeCTBa MTPOTYKIIUH.

28 DKkcnepuMeHTaIbHOE 00ecreueHre HIKOIOTHYECKOT0 KOHTPOJIS.

IIpumeps! TeM A0KJIA10B

WMHCTpyMEHTHI yIIpaBIeHUs KaipaMu

ConpoTusicHUE N3MEHEHUAM



IIpaBuna npoBeIeHNs OPraHU3ALUOHHBIX U3MEHEHUN
MHOroMepHOCTh KayecTBa
Mertozabl U3MEPEHNS Ka4eCTBA IPOYKLIIUHA U YCIIYT

4.2 DoHJ OLIEHOYHBIX CpeacCTB 1Jisl MPOBEACHUS HpOMe)l(yTO‘lHOﬁ arrecranmuu.

[TpomexyTOUHBIH KOHTPOJIb IPOBOAUTCS B (hopMe 3aueTa.

Bomnpocs! k 3ayeTy

1 Uepapxust moTpeOHOCTEH. MoTHBaIMs IepcoHara.

2CrangapTu3ais, cepTUGHUKAIMS Kak (paKTOpbl SKOHOMHUYECKOTO Pa3BUTHS O0OIIeCTBa.
31IporpamMmma MeHeKMEHTA KadecTBa J. JlemuHra.

4 ®dunocogus KauecTBa, €ro MHOTOMEPHOCTh M OTHOCUTEIBHOCTb.

5®aKkTOpbl KOHKYPEHTOCIIOCOOHOCTH Ka4eCTBa.

6lleHa 1 IGHHOCTH MPOAYKTA C TOUYKH 3PEHUS IPOU3BOAUTEINS U TIOTPEOUTEIIS.

7 KoHuemnius BceoOLIero ynpaBieHus: KaueCTBOM, OPUEHTALMSI Ha TOTPeOUTes.
8TQM-komnaHuu: BHYTPEHHUI PHIHOK U BHYTPEHHUH MMOTPEOUTEN.

9MeToab! OLICHKH YI0BJIETBOPEHHOCTH ITOTPEOUTENS.

10 UncTpymeHTs! ynpasieHus kagpamu. KoHueniuu HajaeneHrs MoJIHOMOYMSIMHI U 000raleHus
paboToii.

11VYnpasnenue kaapamu B opranuszanuu. [IpoGiembl palinoHaIbHOTO UCIIOIB30BAaHUS KAJAPOB.
12Posb BBICIIEr0 pyKOBOJACTBA B IPOBEACHUU YIyUIIEHUH.

13PaboTa opranuzanuu 1o KpUuTepuio KauecTna.

14 TIpyHUMITBI OLIEHKU KayecTBa TpyJa.

15 Texunonorus Bueapenus CMK B oprannzaunu. ConpoTHBIEHNE U3MEHEHUSM: TUIIbI
OpraHU3aLMOHHOIO COIPOTHUBIIEHUS, CEMb IIPaBHJI IPOBEACHHS OPIraHU3alMOHHBIX U3MEHEHUH.
16 Marpuna pacnpe/ieneHusi OTBETCTBEHHOCTH U NosiHoMouni. OOyueHue nepcoHaina.
17YnpaBienue oprann3anyuen o KpUTEPUIO Ka4eCTBA, YPOBHH YIIPABIICHUS.
18Crannaptuzanus, ee poJib B pa3BUTHUS MEXIYHAPOIHOTO COTPYAHUUYECTBA.

19Poccuiickue u MeXIyHapOAHbIE CTAHIAPTHI B 00JIACTH KayecTBa.

20Cucrembl MeHekMeHTa kayecTBa Ha ocHoBe MC MCO 9001 kak rapaHTHs KauecTBa
HOPOAYKIMH [T HOTPEOUTEIIS.

21 OcHOBHBIE XapaKTEPUCTHKHN KauyeCTBa MPOAYKIUH U ycIyrdn. OTHOCHTEIBHOCTh Ka4ecTBa.
22HaneXHOCTh Kak MoKa3aTesb KauecTBa MPOAYKIIUH, OCHOBHBIE TIOHATHS U METO/IbI OLICHKH.
23DaKkTopsl KOHKYPEHTOCTIOCOOHOCTH MPOTYKITUHN B YCITYTH.

24YnipaBieHne oXpaHoil okpy:xatoliei cpeqpl. CucreMa 3K0J0rMYecKoro MeHeKMEHTA.
25MortuBanus nepcoHana. Harpaabl u nmpu3HaHue.

26 Ctparernueckoe ynpapieHue kajgpaMu. ColluaibHble acleKThl JeSITeIbHOCTH MPEIPUATHS.
ConuanbHas OTBETCTBEHHOCTH MEpe 00IIECTBOM.

2711onsTre «KauecTBo KU3HM.

28 MexryHapoaHast IPaKTUKa CEPTHPUKAIIMA U aKKPETUTAIINH.

29 Cucrema OLIeHKH COOTBETCTBUS. MeTOo bl UCTIBITAHUIN MPOTYKIIHUH.

300ueHKa cOCTOSTHUSI 0OBEKTOB OKPYXKAIOLIEH cpebl.

OueHouHble CpencTBa Uil MHBAIWAOB M JIMI[ C OTPAHUYEHHBIMH BO3MOKHOCTSMH
3JI0pOBbsI BHIOUPAIOTCA C YUETOM UX WHAMBUIYAIbHBIX ICUXO()U3NYECKHX OCOOCHHOCTEH.

— Tpu HEOOXOJUMOCTH HMHBAIMJIAM M JIMLIAM C OrPAaHUYEHHBIMH BO3MOKHOCTSIMH
310pOBbBS IIPEAOCTABIIACTCS JONMOJHUTEIBHOE BpEMs Ul IOJATOTOBKU OTBETA HA DK3aMEHE;

— NP MIPOBEJICHUH MPOLIETYPHl OLICHUBAHUS PE3YJIbTATOB O0YyUEHUsI UHBAIUIOB U JIUIL C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 370pPOBBs IIPELyCMATPUBACTCS UCIIOIb30BAHUE TEXHUYECKHUX
CPEICTB, HEOOXOAUMBIX UM B CBSA3H C UX MHJUBUIYaTbHBIMU OCOOCHHOCTSAMU;



— IIpU HEOOXOAUMOCTH JJIs1 00YHAIOIUXCS ¢ OTPAHUYCHHBIMUA BO3MOKHOCTSIMH 37I0POBbS
U UHBAJWAOB IpOLEAypa OLEHHWBAHUSA pe3yJlbTaToOB OOyYeHHUs M0 AUCLUMIIUHE MOXKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Ipouenypa oueHuBaHusi pe3yabTaToB OOY4YE€HUS WHBAIUAOB U JIUIl C OTPAHUYEHHBIMU
BO3MOXHOCTSIMH 3JI0POBbSI 110 JUCHUIUIMHE (MOJIYJIO) MpeaycMaTpuBaeT IPel0CTaBICHUE
uHpopManuu B QopMmax, aJanTUPOBAHHBIX K OrPAaHUYCHHSIM HMX 3J0POBbS M BOCIPUSATHUS
uHpOpMaLUu:

Jljig U1 ¢ HapyIICHUSIMU 3PEHUSL:

— B [1€YaTHOW (hopMe YBEIUYCHHBIM HIPUPTOM,

— B (popMe IIEKTPOHHOTO IOKYMEHTA.

JIyist 5aL ¢ HapyIIeHUsAMU CIIyXa:

— B IIeYaTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

Jljig au11 ¢ HapyIIEHUSIMA OTIOPHO-JBUTATEIBLHOTO anmnapara:

— B mieyaTHoOU hopme,

— B popMe PIEKTPOHHOTO IOKYMEHTA.

JlaHHBIN TIepeYeHb MOXKET OBITh KOHKPETH3HPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
oOyJaromuxcs.

Kpurepun omeHkHM: «3a4T€HO» BBICTABISETCA, €CIU CTYACHT, KaK MHUHUMYM,
JEMOHCTPHUPYET CIEAYIONINE 3HAHHS, yMEHUS 1 HABBIKH:
3Haem (pparMeHTapHO OPraHU3aAIMOHHO- IPABOBBIE 1 HOPMATUBHBIE OCHOBBI KOHTPOJISI KA4eCTBa
Y UCTBITAaHUM, IPUHIIMIIBI U MPAKTUKY MEXIYHAPOJHOTO COTPYIHUYECTBA B OOJACTH KOHTPOJISA
Ka4yecTBa, WCIBITAaHWNA, cepTH(UKALMK MPOIYKIWH, YCIYT, MPOIECCOB, CHUCTEM KadecTBa M
MePCOHAIIA; MOPSIOK U MPUHIIUITBI aKKPEAUTALIUK OPTaHOB 10 CEPTU(UKAIIUU U UCTIBITATEbHBIX
n1abopaTopuii, OCHOBHI YIPABJICHUS KA4Y€CTBOM MPOAYKIUH, YCIYT U MPOIIECCOB;
yMeem  TIPOBOJIUTH OILICHKY TEXHHUYECKON KOMIIETEHTHOCTH HCHBITATENILHON J1abopaTopuH,
UMEET TOHITHE O CHUCTeME MEHEKMEHTa KadecTBa; BBINOJIHATH OTIENbHBIC ONEpaIHd IO
UCTIBITAHUSM OTACIHHBIX BUIOB POAYKIIMH C IEITBI0 OLIEHKH COOTBETCTBHS;
énadeem TpUEMaMU OIPENEICHUs] TepeuHsl JOKYMEHTAllMM CUCTeM MEHE/DKMEHTa KauyecTBa,
QITOPAUTMaMH  BHYTPHJIAOOPATOPHOTO  KOHTPOJIST KadecTBAa pe3yJNbTaTOB HM3MEpPEHHHA U
WCIIBITAHUM.

5. IlepeyeHb OCHOBHOI M JONMOJHHUTEJbLHOW y4eOHOH JHMTEPaTypbl, HEOOXOAMMOM
JJIs1 OCBOCHMS TN CHUILTHHBI (MOXYJIA).
5.1 OcHoBHasi TuTEpaTypa:

1. Jdumos IO0.B. MeTponorus, crangaptu3anus u cepTuduKaius: yaeOHUK JIJIsl CTY/ICHTOB
By30B. CII6. [Tutep, 2010.

2. CepreeB A.I'., Teperepst B.B. Merponorus, cranaapTa3anus U cepTudukanus: y9eOHUK s
CTYJIEHTOB BYy30B. M., 2011.

3. Topbamko, E. A. Ynpasnenune xkagectBoM : yueOHuK 11t CI1O / E. A. T'opbamko. — 3-¢
u3., nepepad. u gomn. — M. : UznatensctBo FOpaiit, 2017. — 352 ¢. — (Cepus :
[Mpodeccuonanproe obpazoanue). — ISBN 978-5-9916-9938-9. https://biblio-
online.ru/book/84B45FF5-98FB-4C30-B7F4-12EBSAD4F027/upravienie-kachestvom

Jlnist OCBOSHHMSI TUCIUTUTMHBI MHBAIMAAMHA U JIUIIAMHU C OTPAHUYCHHBIMUA BO3MOYKHOCTSIMU
3/I0pOBbsI MMEIOTCS M3/JJaHUS B JJIEKTPOHHOM BHJE B DJIEKTPOHHO-OMOIMOTEUYHBIX CHCTEMax

«JTaap» n «fOpairy.

5.2 JlonosiHUTeIbHAS JIUTEPATypa:
1. Apmsros A.A., boposuk B.H., Kucenesa H.B. Aynut cuctem menemxmenta kauectsa. MCO
9000:2000. Yue6Hoe mocobue.- KpacHomap:KyoI'Y, 2004.



https://biblio-online.ru/book/84B45FF5-98FB-4C30-B7F4-12EB5AD4F027/upravlenie-kachestvom
https://biblio-online.ru/book/84B45FF5-98FB-4C30-B7F4-12EB5AD4F027/upravlenie-kachestvom

2. Jludpun .M. CranmapTusaius, METPOJIOTHS U MOATBEPKACHUE COOTBETCTBUS: YUCOHHK ISt
OakanaBpoB. M.: M3a-Bo "HOpaiit", 2012

3. MeHemKMEHT cUCTeM KadecTBa: yueOHOe mocooue s CTyAeHTOB By30B/ Kpyrios M.T.,
Ceprees C.K., Takramos B.A. M.: 1997

4. Kpasuenko, C. A. Conmonorus. ConpanbHasi AMarHOCTUKA KU3HU ;| YYCOHUK U MTPAKTUKYM
Ju1s akajgemudeckoro OakanaBpuara / C. A. KpaBuenko. — M. : M3gatenbcrBo Opaiit, 2016.
— 296 c. — ISBN 978-5-9916-6803-3. https://biblio-online.ru/book/BC30A0C5-7E00-
44A8-B2E3-6DAE1E4ADSEO/sociologiya-socialnaya-diagnostika-zhizni

5.3. Illepuoauyeckue U3IaHUS:
Kypuan anamutnueckor xumuu, «CTaHmapTbl U KadecTBO»,  «MeToabl MEHeIKMEHTa
KauecTBay, «MeHepKMeHT B Poccun u 3a pyoexom».

6. Ilepeuenr pecypcoB  HH(POPMAIHOHHO-TEIEKOMMYHHKANIMOHHOW  CeTH
«/AHTEepHET», B TOM 4YHCJIe COBpeMeHHble MNpodecCHOHAJbHBIE 0a3bl [JAAHHBIX U
HH(POPMAINMOHHDbIE CNPABOYHbIE CHCTEMbI, HEOOXOIUMBbIE JUISI OCBOEHHSI JIUCHHILIAHBI
(Mmonyais).

[Touckoras miardopma, oobeauHsAOMAs pedepaTUBHbIC 0a3bl JAHHBIX MYOJIUKAIMA B HAYYHBIX
XKypHaiax u naterroB http://www.webofscience.com

bubnmorpaduueckas u pedeparuBHas 6a3a qTaHHBIX

https://www.scopus.com

CaiiT deepabHOrO areHTCTBA MO TEXHUYECKOMY PET'YJIMPOBAHUIO B METPOJIOTHH -
http://protect.gost.ru

ba3a nmaHHBIX Hay4HOI AeKTpoHHBIN Oubmoreku eLIBRARY.RU https://elibrary.ru/
CrpaBouno-npaBoBas cucrema «Koucynsrant [Tnrocy (http://www.consultant.ru)
WudopmaninoHHas cripaBoYHasi CHCTEMa HOPMAaTUBHO-TEXHUYECKOM U IPaBOBOW MHPOPMALIUU
www.cntd.ru (HarroHaJIbHBIC CTAHIAPTHI, IPUPOIOOXPAHHBIC HOPMATHBHBIC JOKYMEHTBHI)
http://www.e00.0rg — caiiT MeXIyHApOHON OpraHU3aIluH 110 Ka4eCTBY

7. MeToauyeckne yKa3aHusi AJs1 OOyYaIOIIMXCS IO OCBOEHHMI0 THCHMILIMHBI
(Mmonmyais).

VYcnemHoe OCBOGHHME AMCHMIUIMHBI TMpEArojaraeT akTHUBHOE, TBOPYECKOE YydacTue
CTYJEHTA MyTeM IJIAaHOMEPHOM, TOBCETHEBHOM pabOTHI.

[Io xypcy mnpeaycMOTpeHO MNpOBEACHUE JIEKIMOHHBIX 3aHSTHI, HAa KOTOPBIX JAETCA

OCHOBHOM CHCTEMaTU3UPOBAaHHBIN MaTepual, JJa0OpaTOPHBIX 3aHITUH.

BaxknelimuM »TanoM OCBOEHUS JUCUUIUIMHBI SBIISETCS CaMOCTOsSTeNbHas padora:
CaMOCTOSTENIbHAs IPOpPadOTKa TEOPETUYECKOr0 MaTepHaia, MOAr0TOBKA K TEKYIEMY KOHTPOIIIO.

B ocBoeHuu NUCHUIUIMHBI MHBATUAAMHM U JIMIAMH C OFPAaHUYEHHBIMU BO3MOXHOCTSMU
310pOBbs OOJBIIOE 3HAYEHHE HMEeT WHJMBHJyajbHas y4yeOHas paboTa (KOHCYJIbTalluu) —
JIONIOJIHUTEIBHOE Pa3bsICHEHUE YUeOHOro MaTepuaia.

WuauBuayanbHble KOHCYJIBTAllMM IO TPEIMETY SIBIAIOTCS BaKHBIM  (DaKTOPOM,
CHOCOOCTBYIOIIMMH ~ MHJIUBUAYaJIH3allMM OOY4YEHHUS U YCTAHOBJICHHIO BOCIHUTATEIHHOTO
KOHTaKTa MEX/y IMperoaBaTesieM U 00yJaronMMcs MHBAUIOM WIH JIMIIOM C OrpaHUYE€HHBIMU
BO3MO>KHOCTSIMH 3710POBBSL.

VYcnemHoe OCBOGHHME AMCLHMILIMHBI TIPEANOJIaraeT akTUBHOE, TBOPYECKOE Yy4yacTHE
CTYJIEHTA ITyTeM IJIAHOMEPHOM, MOBCETHEBHOM pabOTHI.

OO0uue pekomeHnaanun

N3yuenne AUCIUIUIMHBI CIeAyeT HAaYMHAThH C MPOpabOTKH pabouelt mporpaMmbl, 0co00e
BHUMaHMUE, Y/AeJss LesIM U 3a7a4aM, CTPYKTYPE U COAEP KaHUIO Kypca.

B ocBOCHMM NUCIMITIMHBI WHBAIAJIAMH W JIMIIAMH C OTPAHWYCHHBIMH BO3MOXXHOCTSMHU
3I0pOBbsI OOJIBIIOE 3HAYEHHWE MMEET WHAMBHIyalbHas y4deOHas paboTa (KOHCYIbTallUM) —


https://biblio-online.ru/book/BC30A0C5-7E00-44A8-B2E3-6DAE1E4AD5E0/sociologiya-socialnaya-diagnostika-zhizni
https://biblio-online.ru/book/BC30A0C5-7E00-44A8-B2E3-6DAE1E4AD5E0/sociologiya-socialnaya-diagnostika-zhizni
http://www.webofscience.com/
https://www.scopus.com/
https://www.scopus.com/
http://protect.gost.ru/
https://elibrary.ru/
http://www.consultant.ru/
http://www.cntd.ru/
http://www.eoq.org/

JOTIOTHUTEIIFHOE pa3bsCHEHUE ydeOHOro marepuana. VHAWBHIyanbHBIE KOHCYIBTAUU TIO
MPEeIMETY SIBISIOTCS BaXHBIM (DAKTOPOM, CIIOCOOCTBYIOIIMMHU WHIUBUAYyaTU3aluu OOydeHUs U
YCTQHOBJICHHIO BOCIMTATEILHOIO KOHTAaKTa MEXIy MpernojaBaTeieM W O00y4aromumcs
MHBAJIHMIOM HJIU JIMLIOM C OTPAaHUYEHHBIMH BO3MOXXHOCTSMU 3/10POBBSL.

Padora ¢ KOHCIIEKTOM JIeKIU I

IIpocMoTpuTE KOHCIIEKT Cpa3y IOCIIE 3aHATUN, OTMETHTE MaTepuas KOHCIIEKTa JICKLUN,
KOTOpBIM BBI3BIBACT 3aTPyAHEHMs JUld NOHMMaHudA. llombiTaliTece HaWTH OTBETHl Ha
3aTPYAHUTENBHBIE BOIIPOCHI, UCIIOIB3YS PEKOMEHIYEMYIO JUTEPATypy. Eciam caMoCTOSTENBHO
HE yJaoch pa3odpaTbcs B MaTepuaie, chopMyIupyiTe BOIPOCH U 0OpaTUTECh 3a IOMOIIBIO K
NPEIo/IaBaTeN0 Ha KOHCYJIbTAI[MH WK OJIMKalIIen JIeKINH.

PerynsapHo orBoguTe BpeMs s TOBTOPEHHUS NPOHAECHHOIO MaTepuasa, IpoBepss CBOU
3HAHUA, YMCHHA U HABBIKW 11O KOHTPOJIbHBIM BOIIPOCAM.

BobinosiHeHue J1a00paTOPHBIX padoT

Ha 3ansaTum nomyuure y mperonaBaTens rpaduk BbIIOJIHEHHUsS J1a00paTOpHBIX palorT.
O63aBeauTech BCEM HEOOXOIMMBIM METOIUYECKUM 00ECIIEUEHUEM.

Ilepen nocemenuem nabopaTopun M3y4UTE TEOPHUIO BOIPOCA, IPENNOIaraeMoro K
UCCIICIOBAaHUIO, O3HAKOMBTECH C PYKOBOJICTBOM IO COOTBETCTBYIOIIEH paboTe M MOArOTOBHTE
IPOTOKOJI IPOBEIEHUS paboThI, B KOTOPBIN 3aHECUTE:

— Ha3BaHHE padoThI;

— 3aroToBKH Ta6JII/III JJI 3alIOJIHCHU A OKCIICPUMCHTAJIbHBIMU JaHHBIMUA Ha6JIIO[[€HI/H>'I;

— YypaBHEHMS XUMHUYECKUX peaKkUil IpeBpaleHuid, KOTOpble OYAYT OCYILECTBIIEHBI IIPH

BBINOJIHEHUH SKCIIEPUMEHTA;

— pacyeTHbIie (HOPMYIIBI.

OdopmiteHre 0TYETOB JOJKHO TPOBOJUTHCS TIOCIIE OKOHYAHUS paOOTHI B IAOOPATOPHH.

JUis TOATOTOBKM K 3allMTE OTYeTa CIeAyeT IPOaHAIM3UpOBaTh 3KCIIEPUMEHTAJIbHbIC
PE3YIbTAThI, COTOCTABUTDh UX C U3BECCTHBIMU TCOPECTUUCCKHMHU ITOJIOKCHHUAMHA W CIIPAaBOYHBIMU
JAHHBIMH, OOOOLIUTH PE3yNbTaThl HCCIEIOBAaHUNA B BHJE BBIBOJOB MO paboTe, MOATOTOBUTH
OTBCTBI Ha BOIIPOCKHI, MIPUBOJHUMBIC B MCTOANYCCKUX YKA3aHHAX K BBLIITOJHCHHIO na60paT0prlx
pador.

MeTtoauyecKue peKoOMeH/AAINH MPENoIaBaTeIsIM 10 MeTOIMKe NPOBeIeH sl

OCHOBHBIX BH/I0B YUeOHBIX 3aHITHIH

Jleknuu

MeTtoauka 4TeHus JIEKIINU

Jlexiuu SBIAIOTCS OJTHUM M3 OCHOBHBIX METOJIOB OOYYEHHS IO AMCLIMIUIMHE, KOTOphIE
JIOJKHBI PelaTh CIEAYIONINE 3a1auu:

—U3JI0KUTh BAXKHEWIIMI Marepual NporpaMMbl Kypca, OCBEIIAIOIIUNA OCHOBHBIC
MOMEHTHI;

—pa3BUTh y CTYACHTOB IOTPEOHOCTH K CAMOCTOSITEIBHOM paboTe Haj y4eOHOUW u
HAay4YHOU JIUTEPATypPOU.

I'maBHO# 3amaueil Kaka0W JEKIUU SIBISIETCS PACKPBITHE CYIIHOCTH TEMBI U aHAIU3 €€
TJIABHBIX TIOJIOKEHUH. PexoMeHayeTcsl Ha TepBOW JICKIIMM JIOBECTH JIO BHHUMAHHUS CTYICHTOB
CTPYKTYpY Kypca M €ro pa3Jielibl, a B JajbHEHIIIeM yKa3blBaTh Ha4ajIo KaxXI0To pa3fena, CyTh U
€ro 3aJ1a4, a, 3aKOHYMB H3JI0KCHHE, ITOABOIUTH UTOT TI0 3TOMY pa3Jeily, YTOOBI CBS3aTh €r0 CO
CIIETYIOIIIHM.

Coneprxanue JIEKIH

Copep:xanne neKIUi ompeaensercs padoueil mporpamMmoii kypca. KpaifHe xemnarenspHo,
YTOOBI KaXK/asl JICKITHS OXBaThIBaJIa M MCUYEPIBIBAJIA ONPEACIICHHYI0 TEMY Kypca U IpeJICTaBIsuIa
co00i1 JIOrMYecKH BMOJHE 3aKOHYEHHYIO paboTy. Jlydmie cokpaTUTh Temy, HO HE JOMYyCKaTh
nepepriBa €e B TAKOM MECTe, KOTJJa OCHOBHAS HJISs €IIe MOJIHOCTHIO HE PacKphITa.



JlabopaTopHble 3aHATHSA

Meroanka mpoBeACHUS JJa0OPATOPHBIX 3aHITHI

LenssmMu npoBeneHus 1a00paTOPHBIX PAOOT SBISFOTCS:

—YCTaHOBJIGHHWE CBSI3€il TEOpUU C TMPAKTUKOM B (QopMe HSKCHEPUMEHTAIbHOIO
MOJITBEPIKICHUS TIOJIOKEHUH TCOPHH;

—o0y4YeHue CTYICHTOB YMEHUIO aHAJTU3UPOBATh MOJy4YEHHBIEC PE3YIbTaThI;

—KOHTPOJIb CAMOCTOSITENIbHOM pabOThI CTYIEHTOB 110 OCBOEHUIO KypCa;

—o0OyueHune HaBbIKaM NMPOPEeCcCUOHANBHON JAESITETbHOCTH.

[enn maGopaTopHOro MpakTUKyMa JOCTUTAIOTCS HAWIYYIIMM OOpa3oM B TOM cCllydae,
€CJIM  BBINIOJHEHHUIO JKCIEPUMEHTa MpPEIIIeCTBYET OIpeAesieHHas IMOJArOTOBUTEIbHAs
BHeaynuTopHas pabota. [loaToMy mpernogaBarens 00s3aH JOBECTH J0 BCEX CTYACHTOB rpaduk
BBITMIOJHEHUS J1aOOPaTOPHBIX PabOT ¢ TeM, YTOObI OHM MOTIJIM 3aHUMAThCS IEJIeHANPaBICHHON
JIOMAILHEW NOATOTOBKOM.

[lepen HayasoM oOuYepeAHOrO 3aHATHS MPENOAaBaTeNb JOJKEH YIOCTOBEPUTHCS B
TOTOBHOCTH CTYJEHTOB K BBIIOJHCHHUIO JIAOOpaTOpHOW pabOThl TyTeM KOPOTKOTO
co0OeceloBaHUs W MPOBEPKH HAIUYUS Yy CTYJEHTOB 3arOTOBJICHHBIX MPOTOKOJIOB MPOBEICHUS
paboThL.

Jlokiiag — ycTHOE cOOOIIEHNEe Ha OCHOBE TIOTOTOBIIEHHOTO CO00MeHus: o0bemMoM 10-12
MEYATHBIX CTPAHUII, TIOJrOTABIMBACTCS CTYJICHTOM B TEYCHHE JUIMTEIHHOTO CpoKa (OT OJHOMN
Henenu 10 Mecsna). JJokman/coolmeHne JT0KeH CoepKaTh OCHOBHBIC (DaKTHUECKHUE CBEICHUS
¥ BBIBOJIBI TI0 pPacCMaTPUBAEMOMY BOIIPOCY, OT CTYACHTa TpeOyeTcs apryMEHTHPOBAHHOE
U3JI0’KEHUE COOCTBEHHBIX MBICIIECH MO pacCMaTpUBAEMOMY BOMIPOCY.

Obwue mpebosanusi k mexcmy. TEKCT NOKEH MOTYUHATHCS OMPEEICHHBIM TPEOOBAaHUSM: OH
JIOJKEH pAacKpblBaTh TeMy, 00JIaJaTh CBA3HOCTBIO U LEJIBHOCTBIO. PackpbiTHEe TeMbl
MPEeJIoiaraeT, YTo B TEKCTE M3JIaraeTcs OTHOCSIIUKCA K TeMe MaTepuan U MpeJiaraloTcs MyTH
pelleHuss cojeprKalielics B TeMe MPOOJEMBbl; CBA3HOCTh TEKCTa MPEIOoaraeT CMBICIOBYIO
COOTHOCUTEIBHOCTh OTJI€IbHBIX KOMIIOHEHTOB, @ LEIbHOCTh - CMBICJIOBYIH) 3aKOHUEHHOCTh
TEKCTa.

IInan ooknaoa. I3noxenue Marepuana B TEKCTE TOJKHO MOJUYUHATHCS ONPECICHHOMY IJIaHy -
MBICITUTENILHON CXeMe, MO3BOJISIONIEH KOHTPOIUPOBATH MOPSAOK PACIIOIOKEHUS YacTell TeKCTa.
VYHuBepcalbHbI IJIaH HAay4YHOTO TEKCTa, MOMHUMO (OPMYIUPOBKU TEMBI, MpEIIoIaraet
U3JI0’KEHUE BBOJIHOTO MaTepuaia, OCHOBHOTO TEKCTA U 3aKJIIOUEHUSI.

Beéedenue - HayanbHas 4YacTh TEKCTa. Bo BBeACHMHM apryMEHTHPYETCS aKTyalbHOCTb
UCCJIEOBAHMS, - T.€. BBIBISETCS MPAKTUYECKOE U TEOPETUUYECKOE 3HAYEHUE JIaHHOIO
uccienoBanus. Jlanee KoHCTaTHUpyeTCs, YTO CAENAaHO B JAHHOW 00JacTH MpeAleCTBEHHUKAMU;
MIEPEUUCIIAIOTCS TOJIOKEHHS, KOTOPhIE JOHKHBI OBbITh 000CHOBaHBI. BBefeHHME MOXKET Takxke
cojiep)aTh 0030p HMCTOYHHUKOB WJIM DJKCIEPUMEHTAIBHBIX JaHHBIX, YTOYHEHHE WCXOIHBIX
MOHSATUH W TEPMHUHOB, CBEJICHUS O METOJaxX HCCienoBaHus. Bo BBemeHHH 00s3aTEbHO
bOopMyITUPYIOTCS TENb U 33Ja4H.

Ocnoenas yacms. OCHOBHAS 4acTh PACKPHIBAeT COJEp:KaHHWE TeMbl. B Heli 000CHOBBIBAIOTCS
OCHOBHBIE TE3UCHI, TPUBOJATCA PA3BEPHYTHIE AaPryMEHThI, MPEANOJIaratoTcsi TUIOTE3bI,
Kacaloluecs: CyIecTBa 00cykIaeMoro Bompoca. M3noxeHue maTepuana OCHOBHOM YacTH
NOMYUHSETCS] COOCTBEHHOMY TUIaHy, 4YTO OTpaXKaeTcsli B pa3felieHud TeKCTa Ha TIJIaBHI,
naparpadpl, TyHKTBL. [l7aH OCHOBHOW 4YacTH MOXET OBITh COCTaBI€H C HCIOJIb30BaHHUEM
pa3MYHBIX ~ METOJOB  TPYIIUPOBKM  Marepuana:  KiacCUPUKAIUU  (SMIUPHUECKUE
UCCJIEI0BAHMS), TUIOJOTUU (TEOPETUYECKHE HCCIENOBaHUs), NEPUOAU3ALNN (MCTOPUUYECKUE
WCCJICIOBAHMS ).



3axnwouenue. B Hel KpaTkoW W CkaTrod ¢GopMe H3JIaraloTcs IONTYyYEHHBIE pPe3yIbTaThl,
IpeCTaBIsIoIe cO00i OTBET Ha IJIaBHBIA BOIIPOC MCCIIET0BAHUS.

Jlokiian conpoBOXKIaETCS IEMOHCTpAIMEn MPe3eHTalMK ¢ ucroiab3oBanueMm [I9BM.

8. Ilepeyenb MHGOPMANMOHHBIX TEXHOJOTHI, UCIOJIb3yeMbIX NPH OCYLIECTBJICHUU
00pa30BaTeILHOIO MPoIecca N0 JMCUUILIHHE (MOTYJIIO).

8.1 llepeuenb UHGOPMANUMOHHBIX TEXHOJIOT U,

Hcnonb30BaHue 3JIEKTPOHHBIX MPE3EHTAINH NP MPECTaBICHUHU JOKIIAI0B.

8.2 [lepeueHb HE0OXOAUMOTO JIMIIEH3MOHHOTO MPOTPAMMHOI0 00ecreYeHusl.
Kommnerorepusie nporpammel Microsoft Office mis nemoncTpanuu u co3manus mpe3eHTALNN.

9. MarepuajJbHO-TeXHHUYECKAS

0aza, HeoOXoauMasi IS  OCYHIECTBJIEHUS

06pa3OBaTean0r0 npouecca mo 1MCuuIlJInHe (MOIlyJ'IlO).

MarepualibHO-TEXHHYECKOE 00eCTIeYeHNE TN CIIUTIIMHBI

No Bug pa6or
(MOJIy1Ns) ¥ OCHAIIEHHOCTh
1. JlekimoHHbIe 3aHATUSA | JIGKIMOHHAsT ayAuTOpHs, OCHAIEHHAs IIPE3CHTAlMOHHON
TEXHUKOH (IPOEKTOp, KpaH, HOYTOYK) 234C
2. JIaGopaTopHbie JlaGopatopuu 252C, 242C
3aHATHS 1 HoyT6yk u poekTop (Ipu HEOOXOAUMOCTH).
2. Nmeetcs HeoOxoqumoe 1abopaTopHOe 000pyA0BaHHE:
CIIEKTPOMETP nH(ppaKpaCHBIH, CIIEKTPOMETP LEKI,
xpomarorpad, pH-merpsl -2mT., (HOTOKOJIOPUMETPHI-2UIT.,
KOHIYKTOMETp, pedpakToMeTp, UeHTpudyra, XOJOIHIbHAS
KaMepa, BeChl aHAIUTUYECKHE, BECHI 1a00paTOpHbIE
3. I'pynnossie Aynautopus 242C, 252C
(MHIUBUyaTbHBIE)
KOHCYJIbTaIlH
4. Texymumit  koHTpousb, | Aynutopus 252C, 242C
IIPOMEXKYTOUHAs
aTTecTalus
5. CamocrosiTenbHas CamocTosiTenbHass paboTa CTYIEHTOB OCYIIECTBISETCS
pabora B YMTAJBHBIX 3anax 6ubnuoreku KyOI'Y, 3ane pedeparuBHbIX

KypHaJIOB, BbluuciuTedbHOM LeHTpe KyoI'Y, Wurepner-
LEHTpEe, a TaKXke IPYruX ayauTopusix (akynbTeTa XUMHHM U
BBICOKMX TE€XHOJOTHH C BO3MOYKHOCTHIO MOJKIIOYEHUS K CETH
«HTepHer» u oOecnedeHHEeM JOCTyla B 3JIEKTPOHHYIO
WH(pOPMAITMOHHO-00PA30BATENHHYIO CPEy OPTaHU3AIINH.




