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1 I_Ie.]'ll/l 1 3aJa491 U3YYCHUSA TUCHUITIMHBI

1.1 Heabrw ocBoeHus IUCHUIIIUHBI «KOMIIEKCHBIE CHCTEMBl YIPABJICHHUS KauyeCTBOM B
TYPUCTCKON HMHIYCTPUHM» SBJSETCS M3YYCHHE TEOPETHUCCKHX W IMPAKTHUYECKHX ACIEKTOB YIPaBIICHUS
KaueCcTBOM, a TaK K€ W3YYCHHE KOPIIOPATUBHON KYJIBTYpHl B OOECICUEHWH KadecTBa YCIYT,
HCCIIeI0BaHUE MPOOJIEM YIIpaBICHUS KaueCTBOM B TYPUCTCKON MHIYCTPHUHU.

1.2 3agaun AUCHMILINHDI
-paccMOTpEHUE TEOPETUUECKUX OCHOB M IMPAKTUYECKUX ACTICKTOB YIPABIICHHUS Ka4eCTBOM,
- U3y4€HHE TEPMUHOB U MOHSATUN CBSI3aHHBIX C KAU€CTBOM YCIIYT;
- pPacCMOTpPEHHE JIEMEHTOB 1 THUIIOB KaU4eCTBA B TYPUCTCKON HHIYCTPHH,
- XapaKTepUCTUKA METOJIOB YIPABIICHUSI KAYECTBOM B TYPUCTCKOU UHIYCTPUH;
- HCCIIeIOBaHUS MTPOOJIEM U TIEPCIICKTUB YIIPaBJICHHUS KaueCTBOM YCJIYT B PIHOYHON YKOHOMHUKE.

1.3 MecTOo JTUCUMIIIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM POrpaMMbl.

Hucuunnuna «KoMIUIEKCHbIE CHUCTEMBbI YIOpPaBICHUS KayeCTBOM B TYPUCTCKOM HHIYCTPHI
OTHOCHUTCSI K BapuaTUBHON uacTu bioka 1 ocHOBHON 00pa3oBaTeNbHON MpOrpamMmbl HAIpaBlICHUS
noarotoBku 05.04.02 «'eorpadus». HeoOxomumMocTh BKIIOUEHUs MpeaMeTa «KOMITIEKCHBIE CHCTEMBI
yIpaBJICHHUS Ka4YeCTBOM B TYPUCTCKOM MHAYCTPUW» B Y4EOHBIH IJIaH BbI3BaHA B MEPBYIO OYepedb TEM,
YTO B HACTOSIIEE BPEMS MPEABSBISIOTCS BBICOKHME TpPeOOBaHMSI K OOECICUCHHMIO KaueCTBa TOBApOB,
CepBHCa U YCIYT.

N3ydyeHne quciuIuIMHbl 0a3upyeTcss Ha OCBOCHUH CIISIYIOMHX KypcoB: «KopropaTuBHas KyJIbTypa
U yIIpaBJIeHHUE NIepCOHANIOMY, «IHHOBAallMOHHBIE TEXHOJIOTUU B TYPUCTCKOM UHYCTPHI.

1.4 TlepeyeHb NJIAHHPYEMBIX pe3yJbTATOB 00y4eHHss no AucuuIInHe «KoMmIulekcHbIe
CHCTEeMbI YIPABJICHUSI KA4eCTBOM B TYPUCTCKON HHIYCTPHI.
W3ydyeHne naHHOW y4eOHOW IUCIUIUIMHBI HAmpaBiIeHO Ha (HOPMHUPOBAHHWE Yy OOYYAIOIIUXCS
cieayromen npopeccuoHaaIbHON KOMIIETEHLUU:
—  CIIOCOOHOCTBIO OCYIIECTBIIATH OPTaHU3AIUIO M YIIPABICHUE HAyYHO-NUCCIIEA0BATEILCKUMH,
HAYYHO-TIPOU3BOJCTBEHHBIMU U AKCIEPTHO-aHATUTHYECKUMH paboTamMu (B COOTBETCTBUU
C HANpPaBJICHHOCTHIO (TIpodusiemM) nporpamMmbl Maructpatypsi) (ITK-11).



Ta6mz1ua 1- Pe3yanaTH OCBOCHUA AUCHUIIIIMHBI « KommiekcHbIe CHCTEMBI YIpaBJICHUA Ka4€CTBOM B TprICTCKOﬁ HHAOYCTpUU

Ne Nupekc Conepxxanue B pe3ynbraTe n3yueHus: yaeOHON NUCHUTUIMHBI 00yYaronrecs JOJIKHbI
KOMIIe- KOMIIETCHIIUU
ILIL n 3HATH yMeThb BJIaJleTh
TEeHIIUU (vt €€ gacTH)

1. [IK-11 | cnocoOHOCTBIO 3HATh CYIIHOCTb TEXHOJOTHI — YMETh aHAIM3UPOBATH KAYECTBO U | — BJIAJIETh METOJaMHU
OCYILIECTBIIATD MEHEKMEHTA Ka4eCTBa; IIOJIE3HOCTh NPOAYKIMHU U YCIYT B | YIIPABJICHUS KAYECTBOM YCIIYT;
OopraHu3alnuio u 3HaTh TECOPETUYECKUE aCIIEKTHI TypHCTCKOﬁ HUHOYCTPHUH, — BJIaACTh HABbIKaMH
yIIpaBJICHUE YIPaBJICHHs KAYECTBOM,; — YMETh IPUMEHATH PUHIUIIBI IIPUMEHEHUS MEXAYHAPOIHBIX
Hay4HO- 3HATH MMOHSTHS CBSI3AHHEIE C YIPaBJICHHS KA4E€CTBOM; CTaHJapTOB Ka4yecTBa.
HACCICA0BATCIILCKHA KaueCTBOM YCIIYT; — YUUTBIBaTh NOTPEOUTEIBCKHUE — BJIaICTh HABBIKAMH OLICHKHU
MH, HayqHO- 3HATh XapPaKTEPHCTHKHU 3aMPOCOB TpeOOBaHK; KaqeCTBa TypHUCTCKOTO 1
IIPOU3BOJACTBEHHBI notpebureeii; — YMETh aHAJIU3UPOBATh (HAKTOPHI | TOCTUHUYHOIO IIPOLYKTA.
MH U 3KCIIEPTHO- 3HATH TPEOOBAHNS K KAUECTBY B BIIMAIOIINE Ha TYPHUCTCKOE | — BIIJE€Th IIPUHIUIIAMH
AHAJIMTUYECKUMU TYPHCTCKOH HHIYCTPHH. 00CITy’)KUBAHHE; MEHEP)KMEHTA KayeCTBa,
pa6OTaMI/I (B — YMETh IIPOBOJUTH aHaJIu3 | — BJIAACTh METOJaMU OLICHKU
COOTBETCTBUU C Ka4yecTBa Ha TYPUCTCKHIA | TYPHCTCKOIO U TOCTUHUYHOTO
HaIPaBJICHHOCTHIO TPEANPHUSITHSIX. 00CITy>)KHBaHUA.
(mpocunem)
MPOTPaMMBI
MarucTpaTypbl)




2. CTpyKTYypa U cofepKaHMe JUCHUILIHHBI

2.1 Pacnpenesienue TPyA0EMKOCTH AUCIHUIIMHBI 110 BUAaM padoT

OO6mast Tpyno€MKOCTh TUCIUILUIMHBI COCTaBisieT 2 3a4. ed. (72 waca), uX pacrpeieiieHue Io
BHJIaM padOT MPEACTABICHO B TaOIHUIIE 2.

Tabnuma 2 — O0mast Tpy10EMKOCTh UCITUTITMHBI

Bcero Cemectp
By yueOnol paboThl 4acoB (dachr)
3
KonrakTtHas padoTa, B TOM uncJe: 34,2 34,2
AyauTopHbIe 3aHATHS (BCEro): 34 34
3aHATHS TEKIMOHHOTO THIa 6 6
3aHATUS CEMUHAPCKOTO TUTIA
28 28
(cemuHapBI, TPAKTUYECKUE 3aHSATHUS)
HNHuast koHTaKTHasi padoTa: 0,2 0,2
KonTpons camoctostensHol paboTsl (KCP) - -
IIpomexyrounas atrectauus (MKP) 0,2 0,2
CamocrosiTejibHasi pa6oTa, B TOM YHCJI€: 37,8 37,8
[IpopaboTka yueOHOro (TEOPEeTUYECKOr0) MaTepuana 17,8 17,8
BrinmonHenne MHIMBUYa IbHBIX 33JaHUN
10 10
(moAroToBKa cOOOIIEHUH, TPe3eHTaLHi)
PedeparuBHas padora 10 10
[ToaroToBka K TEKymieMy KOHTPOJIIO 10 10
KonTpous: = =
[ToaroroBka k 3auery - -
OO0mas Tpy10eMKOCTh yac. 72 72
; :6001\: z:mc.ne KOHTAKTHAasi 34.2 34.2
3a4. ef 2 2




2.2 CTpyKTypa IMCHUIUINHBI:

Pacnpenenenne BuaoB yueOHOM pabOThI U MX TPYIOEMKOCTH IO pa3aeaM JUCHUTUINHBL

Tabnuna 3 — Pa3nens! qucuumimHel, u3ydyaeMele B 3 cemecTpe, ouHas popma

S HaumenoBanue pazzienon KonnuectBo yacos
= Bcero | Ayautopnas | CamocTosiTenbHas
é pabora paborta
S JI 113
1 2 3 4 5 7
1 | KomMiuiekcHbie CHCTEMBI KauecTBa 14 2 4 8
2 | KadyecTBO TYypHCTCKOTO IIPOJTYKTa 16 2 6 8
3 | KauecTBO 1 METO/IBI OIICHKU TOCTHHUYHOTO 16 2 6 8
00CITy)KMBaHUS
4 | TpeboBaHUS K KAYECTBY YCIyT 14 - 6 8
5 | YmpaBneHue Ka4ecTBOM yCIyT U 00CITYKHBaHUS 11,8 - 6 5,8
Hmoeo no oucyuniune: - 6 28 37,8
2.3 Conep:kanue pa3aesoB JUCHUILUIUHBI:
2.3.1 3aHATHSA JIEKIMOHHOTO THIIA
Tabmuma 4 — Coneprxanue pa3enoB AUCIHUILTUHBI
% ®opma
= | HaumenoBanue Temaruka NEKIIMOHHBIX 3aHATUI TEKYIIEeTo
& paszena KOHTPOJIA
%
1 2 3 4
1 | KommiekcHbie VYnpaBneHue KadecTBOM  yCAyr. TEeXHOJOTHsT MEHEKMEHTa
CUCTEeMBbI KayecTBa | kadecTBa. (CoCTaBisOIIME MEHEKMEHTa KauecTBa. leopus
ynpasieHus kadectBoMm Jlemunra. I[loaxoasl K JOCTHIKEHHIO v
kauecTBa. [IpuHIMOBI ympaBieHus KadecTBoM. KadecTBo U
MOJIE3HOCTh MPOAYKIUH U yciyr. CBoiictBa yenyr. Knaccudukanus
TYPUCTCKUX YCIYT, 00ecredeHrne nX KauecTBa.
2 | KauectBo KagectBo Typuctckoro mnpoaykra. TepMuHBI U  TIOHSATHS,
TYPHUCTCKOTO CBSI3aHHBIE C  KayecTBOM  yciuyr. TypUCTCKMII — IPOJIYKT.
MPOAYKTa l'octnHMYHBIN  OPOAYKT. XAapaKTEepUCTHKM KadecTBa  YCIYT. v
KauectBo oOcnyxuBanusi. TpeboBanus k ycmyram. KaudecTBo
TYPUCTCKOTO MTPOYKTA.
3 | KagectBo n KadectBO W MeTOABI OIEHKH TOCTHHUYHOTO OOCITY>KHBAaHHS.
METO/bI OIIEHKH DOnemeHTHl  KauecTBa  ycayr. llpuHnumel u  TpeboBaHUs v
TOCTUHUYHOTO MEHE/DKMEHTa KaudecTBa. Tumbl KkadecTBa ycuyr. [lonsTtue
00CITyKHBaHUS kauecTBO. Kareropun kauecrtna.
[TIpumeuanue: Y — yCTHBIN Oonpoc
2.3.2 3aHATHS CEMHHAPCKOT0 THIA
Ta6muma 5 — Comeprxanue pa3aesioB TUCITUATITHHBI
S ®opmMma
=t HaumenoBanue TeMarnka MpakTUYECKUX 3aHITUH TEKYIIETO
é paznena (cemuHapoB) KOHTPOJIA
%
1 2 3 4
1 | KommiekcHbie VYhpaBneHue KayecTBOM ychayr. TeXHOJOrus MEHEHKMEHTa v.C
CHUCTEMBI KadecTBa | kadecTBa. COCTaBJISAIONMIME MEHEDKMEHTAa KadecTBa. | eopus ’
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yrnpasieHuss kadectBoM Jlemunra. Ilogxoasl K IOCTHIKEHHUIO
kauecTBa. [lpuHIMNBI ynpaBieHus KadecTBOM. KadecTBo U
MOJIE3HOCTh MPOAYKITUHU U ycayr. CoiicTtBa yenyr. Kiaccudukanms
TYPUCTCKUX YCIIYT, 00ECIICYCHIE UX Ka4eCTBa.

KauectBo KauectBo Typuctckoro mnpoaykra. TepMuHBI U HOHSTHS,

TYPUCTCKOTO CBSI3aHHBIE C  KA4eCTBOM  yCIyr. TypuUCTCKHMI  HPOAYKT.

MpOJYyKTa ['ocTUHWUYHBIA  NOPOAYKT. XAapaKTEPUCTUKHW KadyecTBa  YCIYT. v.,C
KavectBo oOcmyxuBanus. TpebGoBanus k ycmyram. KaudecTBo
TYPHUCTCKOTO IPOJYKTA.

3 | KauectBo u KayecTBO W MeETOIBI OLIEHKM TOCTUHHUYHOTO OOCITY>KUBAHHS.
METO/bI OLICHKH OnemeHTbl  KayecTBa  ycayr. llpunHnumel u  TpeboBaHus V.C
TOCTUHUYHOI'O MEHE/PKMEHTa KadecTBa. Tunbel KkaudectBa ycuyr. llonsarue ’
00CITyKHBaHU kauecTBo. Kareropun kauecrtsa.

4 | TpeboBaHus K TpeboBanus Kk kauecTBY ycayr. TpeOoBaHMs K KayeCTBY TOCTHHUII.
KauecTBY yCIIyT [IpaBuna u Hopmbl CaHdmMAHAA30pa. OTANOHBI U 00pa3ilbl

kauecTBa. PykoBojacTBo o0 kadectBe ycayr. Llemn u 3agaum V.,P
MEHE/P)KMEHTa KauecTBa. OBOJIOLUHUSA NpoOJieMbl KayecTBa Ha
npeanpuaThsax. KauecTBo pykoBOICTBa M KQ4E€CTBO MEPCOHAA.

5 | YopaBnenue VYmpaBneHue KadecTBOM yciayr U oOciyxuBanus. KauecTBo
Ka4eCTBOM YCIIYT M | OOCITY’)KUBaHHsI C TOYKM 3peHusi morpedutens. OneHKa KayecTBa
o0CITyKHUBaHU yeiyr. CTpyKTypHble KOMIIOHEHTBI OOciykuBanus. KynbTypHas v

cpena  0OCTy)KUBaHUS. Omnenka

Ka4dycCTBa O6CJ'Iy>KI/IBaHI/IH.

KopnoparuBrast  KyJnbTypa.

[Tpumeuanue: Y — yctHsIi onpoc, P — pedepat, C — cemunap-nuckyccus

2.3.3 JIaGopaTopHble 3aHATHS.
JlaGopaTopHbIe 3aHATUS — HE TIPETyCMOTPEHBI.

2.3.4 TlpuMepHas TeMATHKA KYPCOBBIX padoT.
KypcoBbie paboThI 110 TUCIUILTHHE HE MPETYCMOTPEHBI.

2.4 TlepeyeHb Y4YeOHO-METOAMYECKOr0 oOOecTeYeHUsl [JIsi CaMOCTOSITEIbHON PadoThI
o0yuawmuxcss nmo aucuumanHe «KommjiekcHble cHCTeMbl YNIPaABJICHUS KAa4eCTBOM B TYPHCTCKOM
HHIYCTPHUI».

Tabmuma 6 — IlepeueHb y4yeOHO-METOOUYECKOTO OOECMedYeHHs] [JIsi CaMOCTOATEIbHOW paboThI
00yJaroIMXCsi MO TUCIUTITNHE

No HaumenoBanune [TepedyeHnb yueOHO-METOIUYECKOTO 00ECTICUCHUS TACIIUILTAHBI
- paznena IO BBITIOJIHEHUIO CAMOCTOSITEIbHON pabOThI
1 2 3
1. |KommiekcHbie CranmapTuzanus ¥ KOHTPOJIb Ka4eCTBA TOCTUHUYHBIX YCIIYT : MPAKTHYECKOE

CHUCTCMBI Ka4CCTBa

nocobue / M.B. Ko6sk. - Cankr-IlerepOypr. : UL "UnTepmenus”, 2014. - 284

c. [DnextpoHHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.

2. |KadgectBo CranmapThl 1 KA4€CTBO MPOAYKIINH ;| YI€OHO-IPAKTHIECKOE Mocooue /
TYpPUCTCKOTO HO.H. bepHoBckwmii ; AkagemMus CTaHAAPTU3ALNN, METPOJIOTHU U
MPOyKTa ceprudukanmu. - Mocksa : ACMC, 2014. - 257 c. [DnekTpoHHbIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=275579
3. |KagectBo n CoBpeMeHHbIE MOAXO0Abl K aHAIU3Y U Pa3BUTHIO CPepbl YCIYT B pETHOHAX :

METOAbI OICHKU

nocobue / O.M. Urpynosa. - Mocksa ; bepnun : /lupexkr-Meaua, 2016. - 210
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http://biblioclub.ru/index.php?page=book&id=225941
http://biblioclub.ru/index.php?page=book&id=275579

TOCTUHHUYHOTO c. [DnexTponnsiit pecypc]. - URL:

00CITy’)KUBaHUS http://biblioclub.ru/index.php?page=book&id=429393.
4. |TpeboBaHHs K ConpanpHas KBATUMETPHS, OIICHKa Ka4eCTBa U CTAaHAPTU3AINS COLUATbHBIX
Ka4yecTBY yCIyT yeayr : yuebnuk / U.C. Pomansrues, H.H. CtpensuukoBa, JI.B. Tomuwnii u np. -

Mockga : M3narenbcko-Toproasi kopnopanus «Jlamkos u K°», 2016. - 182 c.
[Dnexrponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

5. |Ymopasnenue VYrpaBneHue kauecTBoM : yueOHoe nmocooue / J[. DBanc. - Mocksa : FOuuTH-
kadectBoM yciuyr u | [ana, 2015. - 671 c. - [Dnexkrponnslit pecypc]. - URL:
00CITy;KHUBaHUS http://biblioclub.ru/index.php?page=book&id=436700

Y4eOHO-MeTOoIMYeCKHuEe MaTepuaibl Uil CAMOCTOSTEIbHOW paboThl OOYYaroIIMXCS W3 4ucia
WHBAJIUJIOB U JIUIl C OTPaHUYCHHBIMU BO3MOXXHOCTSIMH 310poBbs (OB3) mpemocTtaBisiroTcss B Gopmax,
a/IalITUPOBAHHBIX K OTPAaHUYEHHUSAM UX 3710POBbsI U BOCIPUATHS HH(POPMALIUU:

Jist U1 ¢ HapyIIEHUSIMH 3pSHHS

— B IleyaTHOU popme yBeTHMueHHBIM HIpUdTOM,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B dhopMe aynuodaiina,

— B meyatHoi (hopme Ha si3bIke bpaiins.

Jist i1 ¢ HapyIISHUSIMH CTyXa:

— B miedaTHoi opme,

— B (hopMe 2IIEKTPOHHOTO TIOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapara:

— B [TIeYaTHOM opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B dhopMme aynuodaiina.

3. O6pa3oBare/ibHbIE TEXHOJIOTHHU

B nmnpouecce mnpenojnaBaHus AMCUMIUIMHBI TNPUMEHSAIOTCS TPAJAULMOHHBIE 00pa3oBaTeIbHbIE
TEeXHOJIOTUH (MH(OpPMaLIMOHHAs JIEKIINS, YCTHBIN OIpoc, HanmMcaHue peepaTUBHBIX padoT).

Jns  obecriedeHuss  yCHEIIHOTO  OCBOEHMSI  TUCHMIUIMHBI — NPUMEHSIOTCS  CIEAYyIoIue
MHTEPAKTUBHBIE CIOCOObI aKTMBHU3allMU IO3HABATEIbHBIX IMPOLECCOB — JIEKUUSA-AUCKYCCUS, CEMHHAp-

JMCKYCCHSL.
Tabnuua 7 — Micnionb3yemble HHTEPAKTUBHBIE 00pa30BaTeIbHbIE TEXHOJIOTHU
Cemectp Bun 3ansaTus Hcnoab3yemble HHTEPAKTHBHbBIE KoanuectBo
I, C) o0pa3oBaTesibHbIE TEXHOJIOTUH 4acoB
11 C CEeMHUHap-AUCKycCcus™ mo Teme «KoMIiekcHbIe 4
CHCTEMBI Ka4eCTBa»
11 C ceMMHap-AucKyccus™* no teme «KauecTBo 4
TYPUCTCKOTO TPOTYKTa»
11 C ceMHMHap-AucKyccus™* no Teme «KauecTBo u 4
METO/IBI OIIEHKH TOCTUHHYHOTO OOCITY>KUBAHHSI»
Hmoeo: 12
*CeMuHap-AUCKycCHsl (TpYyNIoBast JAUCKYCCHS) — O3TO TEXHOJOTUs OOyudeHHs, KoTopas

oOpa3zyercs Ha Mpolecce ITUAIOTHYECKOr0 OOILIEHHMsS YYaCTHUKOB, B XOJA€ KOTOPOrO HPOMCXOIUT
¢dopMHpOBaHHE MPAKTUYECKOTO OINbITA COBMECTHOTO y4acTusi B OOCYXIEHHM M pa3pelieHHH
TEOPETUYECKNX U MpakTH4ecKux mpobieM. Ha cemuHape-aMcKyccHu ydaTcsi TOYHO BBIpakaTh CBOU
MBICIM B JOKJAJaX M BBICTYIUIEHUSX, aKTUBHO OTCTauBaTh CBOIO TOYKY 3pPEHMS, apryMEHTHPOBAHO

9



http://biblioclub.ru/index.php?page=book&id=429393

BO3paXkaTh, OMPOBEpPraTh OMMOOYHYIO TO3UIIUIO OJTHOKJIACCHUKA. B Takoil paboTe yuamuiics mojgydaer
BO3MOXHOCTb ITOCTPOCHUSA CO6CTB€HHOI>'I ACATCIBHOCTH, YTO U OGyCJIOB.HI/IBaeT BBICOKHI YPOBCHBL €0
MHTEJJIEKTYaJIbHOM U TMYHOCTHON aKTUBHOCTH, BKJIFOUEHHOCTHU B MPOIECC y4€OHOTO MO3HAHUS.

Jnsa i ¢ OrpaHMYEHHBIMM  BO3MOXKHOCTSIMH  3I0POBbsl  IIPEAYCMOTpPEHA OpraHu3anus
KOHCYJIbTAIMi C UCIOJIb30BAHUEM AJIEKTPOHHOMN MOYTHI.

4. OueHOYHbIE CPeACTBA /Jsl TEKYLIero KOHTPOJIi YCIeBAEMOCTH W INPOMEKYTOYHOM
aTTecTalyu.
4.1 ®doH OLIEHOYHBIX CPEACTB JJIsI MPOBeAeHHs TeKyIeH aTTecTaluu.

Hpumep 680NRpPOCo6 onsa yCcmHO20 onpoca K 3aHAMUAM JIEKUUOHHO020 muna:

Jexnusa Nel, tema « KoMIIeKCHBIE CHCTEMbI Ka4eCTBa»:

1. Texnonorus MECHEIPKMEHTA Ka4eCTBA.

2.CocraBisomue MEHEe)KMEHTa KauecTBa.

3.Teopus yrpaBieHus kauecTBoM JleMuHra.

4 Tlogxompl K TOCTHKEHHUIO Ka4eCTBa.

S.IIpuHUHMIBI yIIpaBIeHUs Ka4€CTBOM.

6.KauecTBO U 101€3HOCTH NPOJYKLIUU U YCIIYT.

7.CBolicTBa yciyr.

8. Knaccudukanus TypuCTCKUX yCIyT, OOecreueHne uX KauyecTna.

Ilpumep mamepuana 013 npoeepKu 3HAHUI YMEHUIl, HABLIKOG U ONbLIMA 0€AMEIbHOCU CHYOeHma
HA 3aHAMUAX CEMUHAPCKO20 MURA:

Tembl 1711 yCTHOTO ompoca.

KoM1uiekcHble cucTemMbl KayecTBa.

TexHonorus MeHeKMEHTa KauecTBa.

CocraBinsromye MEHE)KMEHTa KauecTBa.

Teopus ynpasnenus kayecTBoM JlemuHra.

Tlogxonsl K JOCTHKEHUIO Ka4eCcTBa.

[TpuHIMIBI yIpaBIeHHUS KaYECTBOM.

KauecTBO 1 m0J1I€3HOCTh MPOAYKIIUHU U YCIIYT.

CaolicTBa yciuyr.

. Knnaccudukanus TypucTckux yciyr, o0ecredeHrne ux KauecTna.
10 VYmpaBieHne pbIHKOM YCIIYT.

11. XapakTepucTrka ycIyT U 3a7a4 yIpaBJICHUs] PIHKOM YCIIYT.
12. HenocTOsSHCTBO Ka4yecTBa.

13. Mojenu MapKeTHHTa YCIIyT.

14. Tpu ctpareruu ynpapieHUs NPeIpUITHEM C(Eepbl YCIYT.
15. [IpoGnembl KayecTBa yCIIyT B ppIHOYHON SKOHOMUKE.

©CoNok~wWNE

Cnucok TeM 1715 HAMUCAHUA peepaTHBHBIX PadoT.

KauecTBO TypHCTCKOTO IpOAYyKTa.

TepMuHBI ¥ OHATHSI, CBA3aHHbBIE C KAUECTBOM YCIIYT.
Typucrckuil IpogyKT.

['ocTHHUYHBIN TPOJYKT.

XapakTepUCTUKH KaueCTBa yCIYT.

KauecTtBo 00cmyKuBaHus.

TpeboBanus k ycimyram.

TpeboBanust K KaUeCTBY YCIYT.

. TpeboBaHMs K KaueCTBY TOCTUHHUII.

10 [TpaBuna u Hopmbl CaH3TIMAHAA30PA.

LCoNoOA~RWNE
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11. Dranonsl U 0Opa3Ibl KAYECTBA.

12. PyKkoBOJICTBO O KaYECTBE YCIIYT.

13. Ilenu u 3aga4n MEHEKMEHTA KadyeCTBa.

14. DBomonus TpoOJIeMbl Ka4eCcTBa Ha MPEANPHUATHUSX.
15. KavecTBO pyKOBOJICTBA U Ka4E€CTBO MEPCOHAIA.

16. TpeOoBaHMS K KaYECTBY yCIYT.

17. TpeboBaHUs K KAYECTBY TOCTHHHUII.

18. DranoHsl 1 00pa3Ibl KAYeCTBA.

19. PykoBOJICTBO O Ka4eCTBE YCIIYT.

20. Lenun u 3a1a4n MEHEHDKMEHTA KauecTBa.

IIpumepsI TeM 1151 IPOBeIEHUS] CEMUHAPA-TUCKYCCHH

Cemunapckoe 3ansitue (CeMUHap-IUCKYCCHs)
Pa3nes 2. Tema: «KayecTBO TYpHCTCKOIO NPOAYKTa»:
TeMbl U1l YCTHOT'O OIIPoca:

1. TepMHHBI ¥ IOHATHUS, CBSI3aHHBIE C KAYECTBOM YCIIYT.
2. TypucTtckuii NpoOayKT.

3.I'oCTUHNYHBII IPOJTYKT.

4.XapaKkTepuCTUKU KayecTBa YCIIYT.

5.KauecTBO 00cIyKHUBaHUS.

6. TpeboBanus K yciyram.

7.Ka4uecTBO TYypUCTCKOTO IIPOJIYKTA.

4.2 DoHJ OLIEHOYHBIX CpPpEACTB 1Jisl IPOBEACHUA l'[pOMC)KyTO'lHOﬁ aTreCcranmm.
BOl'[pOCLI AJIsl MOATOTOBKH K 3a4€Ty

VYnpaBieHrne Ka4eCTBOM yCIYT.

TexHonorus MeHeKMEHTa KauecTBa.
CocraBisromye MEHEPKMEHTa KayecTBa.

Teopus ynpaBneHust kauecTBoM JlemuHra.

TTogxodsl K JOCTHKEHUIO Ka4eCcTBa.

[TpuHIMIBI yIpaBIeHHUS KaYECTBOM.

KagecTBO 1 m0ONI€3HOCTH MPOTYKIIUN U YCITYT.
CaolicTBa yciuyr.

Krnaccugukanus TypucTcKkux yciyr, o0ecredeHrne uxX KauecTna.
0. KauecTBO TypHCTCKOTO MPOIYKTA.

11. TepMuHBI U OHATHS, CBI3aHHBIE C KAUECTBOM YCIIYT.
12. Typuctckuit npoayKT.

13. 'OCTHHUYHBIA TPOITYKT.

14. XapakTepuCTHKHU KauecTBa yCIyT.

15. KayecTBO 00CTyKUBaHUSI.

16. TpeGoBaHus K ycimyram.

17. KayecTBO TYpUCTCKOTO MPOAYKTA.

18. KauecTBO 1 METO/1bl OIIEHKH TOCTHHUYHOT'O O0CITYKHBaHMUS.
19. DyeMeHTHI KauecTBa YCIIyT.

20. ITpuHuunb! U TpeOOBaHUS MEHEPKMEHTA KauyecTBa.
21. Tumel Ka4ecTBa yCyT.

22. IloHaTue Ka4ecTBo.

23. Kareropuu xadecTsa.

24. TpeboBaHUS K KaUeCTBY TOCTHHHUII.

25. TIpaBuia u HopMbl CaHATHTHAI30DA.

26. DTanoHsl 1 00pa3Ibl KauecTBa.

27. PykoBOJCTBO O KauecTBE yCIyT.

BOoo~NoOR~WDNE
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28. llenu n 3amaun MEHEPKMCHTA KaueCTBA.

29. DBomonus TpodIeMbl KauecTBa Ha MPEANPHUITHSAX.

30. KauecTBO pyKOBOJICTBA M KAYECTBO MEPCOHAIIA.

31. YopapneHue Ka4eCTBOM yCIYT U OOCITYKUBaHUSL.

32. KadecTBO 00CTYy)KMBaHHUS C TOYKH 3PEHUS ITOTPEOUTEIIS.

33. OueHka KayecTBa yCIyr.

34. CTpyKTypHBIE KOMIIOHEHTHI OOCTY)KHBAaHHMS.

35. KynbTypHas cpena 00CITy>KUBaHHS.

36. KopnopatuBHas KyJibTypa.

37. OneHka kayecTBa 00CIy)KHMBaHUA.

38. [Ipo6iiemMbl ¥ IEPCTIEKTUBBI Pa3BUTHSI TOCTUHUYHOM oTpaciu B PO.
39. IIpobnembl pa3BUTHSI TOCTUHUYHOTO X034icTBa B Poccun.

40. Mepbl HanipaBJICHHbIE HA PA3BUTHE TOCTUHUYHON HHYCTPUH.
41. JIproTsl (UHAHCOBOTO XapaKTepa B TOCTUHUYHO-TYPUCTCKOM KOMILIEKCE.
42. TpeboBaHUs K UHBECTOpaM B TypOH3HECE.

43. YrpaBieHUuE PbIHKOM YCIIYT.

44, XapakTepuCTHKa YCIIYT U 3a/1a4 YIPABJICHUS PHIHKOM YCIIYT.
45. HemoCTOSIHCTBO Ka4yecTBa.

46. Mojenu MapKeTHHTA yCIIyT.

47. Tpu cTpateruu ynpajieHHUs NPeANpUsTueM cepbl YCIyT.
48. TIpobGiiemMbl Ka4ecTBa YCIYT B PHIHOYHON SKOHOMUKE.

MeTtoauyeckue peKOMeH AN A5 IOATOTOBKHM K 3a4eTYy.

Jns 3ppexkTUBHON NOArOTOBKM K 3aueTy Hpollecc M3Yy4eHHUs Marepuaja Kypca Hpeirosiaraet
JOCTaTOYHO MHTCHCUBHYIO pa0OTy HE TOJBKO Ha JICKIHAX U CEMUHApaxX, HO U C PA3IMYHBIMH TEKCTaMH,
HOPMAaTHUBHBIMU JIOKyMEHTaMM U WH(GOpPMAlLMOHHBIMHM pecypcamMu. B KauecTBe OCHOBHBIX 3JE€MEHTOB
y4eOHOTO Tporecca BBICTYHNAIOT MPOOJIEeMHO-OPHUEHTHPOBAHHBIE JIEKIMU C OOBSCHEHHEM U
WTIOCTPUPOBAHUEM KITFOUYEBBIX NMOHATUN U B 001aCTH SKOHOMMKH TypusMa. Takke Ha ceMuHapax OyayT
00CYXKIaThCsl pe3yNbTaThl OTHENbHBIX pedeparoB. Ocoboe BHUMaHHE HAAO OOpaTHTh HA TO, YTO
IIOJITOTOBKA K 3aueTy TpeOyeT oOpallleHusl He TOJbKO K ydeOHUKaM, HO M K MH(opMaLuu, coaeprkariencs
B CMU, a Taxxke B cetu Untepuet. B paznene «Cucok peKoMeHyeMOn JTUTEPATYPhD» MPUBEACH CITUCOK
y4eOHUKOB, EPUOIMUECKUX U3aHNN, HOPMATUBHBIX JJOKYMEHTOB U pecypcoB ceTu MHTepHeT, KOoTopble
MOTYT OKa3aTbCsl MOJIE3HBIMU IIPU U3YYEHUHU Kypca.

Kpumepuu oyenxu omeema cmyoenma na saueme.

3auer saBisgeTcss GOpPMON OLIEHKH KauyecTBa OCBOCHHUS CTYAEHTOM 00pa30oBaTeIbHON MPOrpaMMBbl 110
mucuuminHe. [1o pesynapTataM 3aueTa CTyI€HTY BBICTaBIISETCS OLEHKA «3a4TEHO» WM «HE 3a4TEHOM.

3aueT NpoBOAUTHCA B (pOpME YCTHOrO Ompoca MO BONPOCaM HM3YyYEHHBIX TEM Ha JIEKIHMOHHBIX U
MPAKTUYECKHX 3aHATUAX, @ TAKXKE 110 BOIIPOCAM TEM JUIsl CAMOCTOATENbHOM paboThl cTy1eHTOB. CTYAEHTY
3ajaeTcs 1 Bompoc U3 3apaHee yCcTaHOBJIEHHOro cnucka. Ha moarotosky naercst 20 MUHyT. DK3aMeHaTOp
MOJKET NMPOCTaBUTh 3aueT 0e3 ompoca TeM CTYAEHTaM, KOTOpble aKTUBHO paOOTaau Ha MPAKTUYECKHX
(ceMHHapCKUX ) 3aHATUSAX.

[IpenoaBaTens MpUHMMAET 3a4eT TOJBKO MPU HAJIMYUM BEAOMOCTH U HaJUleKalluM oOpa3oM
o(opMIIEHHO 3a4eTHON KHIKKU. Pe3ynbpTar 3aueTta 0ObsABISETCS CTYIEHTY HEMTOCPEACTBEHHO MOCIE €T0
C/lauy, 3aTe€M BBICTABJISIETCS B DK3aMEHALIMOHHYIO BEJOMOCTb M 3a4€THYIO KHMKKY CTyneHTa. Ecnu
B IIPOLIECCE 3ayeTa CTYJEHT HCII0JIb30BaJl HEJOMYCTUMbIE JJOTIOTHUTEIbHbIE MaTepPHAalIbl, TO SK3aMEeHATOP
UMEET MPABO U3BATH LINAPTaJIKy U IIOCTABUTh «HE 3aU4TEHOY.

[Ipy BBICTaBIIEHWU OLEHKM YYMUTHIBACTCSI 3HAHHME (PAKTUUYECKOro MaTepuana IIo Mporpamme,
CTENIEHb AKTUBHOCTH CTYJEHTa HAa CEMMHAPCKHUX 3aHATHUSX, JIOTUKY, CTPYKTYpy, CTHJIb OTBETA;
apryMEHTHPOBAHHOCTh OTBETA; YPOBEHb CAMOCTOATEIBHOTO MBIIUICHUS, HaJW4YHe MPOIYCKOB
CEMHHAPCKUX U JIEKIIMOHHBIX 3aHATHIH 110 HEYBAKUTEJIbHBIM IIPUYHHAM.

OneHka «3aumeHno» CTABUTCS CTYIEHTaM, OTBET KOTOPBIX CBUAETEILCTBYET O IIYOOKOM 3HAHUU
MaTepuaa 1o IporpaMme Kypca, 3HaHUU KOHLENTyalIbHO-TIOHATUIHHOTO arnmapara Kypca, JMTepaTypsl 110
KypCY, COAEpPXHUT B IIeJIOM TMpaBUIbHOE, HO HE BCErJa TOYHOE U apryMEHTHPOBAHHOE H3JI0KEHHE
MaTepuaa.
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O1neHKa «He 3aumeno» CTaBUTCS CTYyJIEHTaM, HMEIONIMM CYIIECTBEHHbIC NpPOOETbl B 3HAHHU
OCHOBHOTO MaTepuaia IO MporpaMme, IOMYCTHBIIMM TNPUHIUIHAIBHBIE OMIMOKK TpPU H3JI0KEHUU
MaTepHala, a TAKKe He JaBIIUM OTBETa Ha BOIPOC.

OneHouHbIC CpencTBa ISl MHBAIHMIOB W JIMIl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 370POBbBS
BBIOMPAIOTCS C YUETOM MX WHAWBUIYATBHBIX MICUXO(QU3NIECKUX OCOOCHHOCTEH.

— mpu HEOoOXOJUMOCTH WHBAIMIAM W JUIAM C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMHU 3J0POBbS
MIPEIOCTABIISICTCS TOTMOJIHUTEILHOE BPEMs JIJIs IIOATOTOBKU OTBETA HA 3a4eTe;

— TpH TPOBEACHUU TMPOLEAYPHl OICHUBAHUS pPE3YyJIbTATOB OOYYCHHS] HWHBAIUIOB M JIAIl C
OrpaHUYEHHBIMU BO3MOYKHOCTSIMH 3JIOPOBbSI TIPEYCMATPUBACTCS UCIIOJIb30BAHNE TEXHUYECKUX CPEICTB,
HEOOXOMMBIX UM B CBSI3U C UX MHIMBHYaIbHBIMH OCOOCHHOCTSIMU;

— TpH HEOOXOIUMOCTH I OOYYaroIMXCsS C OTPAaHWYCHHBIMH BO3MOXXHOCTSIMU 3JI0POBbS H
WHBAJIUJIOB TPOIEypa OICHUBAHUS PE3YJIbTATOB OOYUYCHHsS MO JUCIMILIAMHE MOXKET IMPOBOJUTHCS B
HECKOJIBKO JTAroB.

[Iponienmypa oOlEHWBaHUS pPE3YJIbTATOB OOYYCHHS WHBAJIMIOB W JIMII C OTPAaHUYCHHBIMU
BO3MOXXHOCTSIMU 3I0POBbSI TIO AUCIHUILIMHE MPEIyCMAaTPUBACT MPEIOCTaBICHNE HHPOpMAIK B popMax,
aIalTHPOBAHHBIX K OTPaHUYCHHSIM UX 3I0POBbsI U BOCIIPHUSTHS HHPOPMAIIUH:

Jist 11 ¢ HApYIICHUSIMHA 3PEHUS:

— B I1€YaTHOW (hOpMe YBEIMYCHHBIM HIPUPTOM,

— B (hpopMe 2IEKTPOHHOTO TOKYMEHTA.

JUJist U1 ¢ HApYIIEHHUSIMH CITyXa!

— B mieyaTHOU (hopme,

— B (hopMe 3IEKTPOHHOTO IOKYMEHTA.

JJist 11 ¢ HapYIICHUSIMHA OTIOPHO-JIBUTATEIILHOTO armapara:

— B IIeYaTHOM ¢opme,

— B (hpopMe 2IIEKTPOHHOTO TOKYMEHTA.

5. IlepeyeHb OCHOBHOII M JONMOJHMTEJIbHOW Y4eOHOWH JHMTepaTypbl, He0OOXOAUMON 1Jsi
OCBOCHHS TUCHHUILINHBI.
5.1 OcHoBHAaf JUTEpaTypa:

1.  Cranpaptu3zanus M KOHTPOJIb KauecTBa TOCTUHUYHBIX YCIYr : IpakTH4Yeckoe mnocobue /
M.B. Ko6sik. - Canxt-IlerepOypr. : UL "Untepmenus”, 2014. - 284 c. [Dnekrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.

2. CoBpeMeHHBIC TOAXOJbl K aHAIM3y WM pPa3BUTHIO cepbl YCIyr B pPETHOHAX : Mocodue /
O.M. UrpynoBa. - Mocksa ; bepnun : upekr-Menua, 2016. - 210 c. [DnekrponHsiit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429393.

3. CoumanpHas KBaIUMETPUs, OL[EHKA KauyecTBa U CTaHAAPTHU3alMs COLUANBHBIX YCIYT : Yy4eOHUK /
N.C. PomanbrueB, H.H. CrpenbauxoBa, JI.B. Tomumit u ap. - MockBa : W3parenbcko-Toprosast
koproparust  «amkoB u  K°», 2016. - 182 c. [Onexrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

I[J'IH OCBOCHHA AOUCHUIUIMHBI HWHBAJIMAAMU U JIMOAMHU C OIpaHUYCHHBIMHU BO3MOXHOCTAMU
3I0pOBbS UMEIOTCSl U3JaHHUS B DJIEKTPOHHOM BHJE B DJIEKTPOHHO-OMOTMOTEUYHBIX cucTeMax «JlaHb» u
«OpaitTy.

5.2 JlomosiHMTEIbHASI JIUTEPATypa:

1. OKOHOMHUKa KauecTBa. YIIpaBlieHHe 3aTpaTamu Ha kaudecTBo / A.I'. CBemHukoB. - Mocksa :
ACMC, 2011. - 164 c. [DneKTpOHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=138901

2. KonTponb kadecTBa MpOAYKIMH M YCIAYr B OOILIECTBEHHOM IUTaHUHM : yyeOHOe mocobue /

JLLA. Honkano, JI.H. PoxaectBenckas. - Hoocubupck : HI'TY, 2012. - 230 c. - [DnekTpoHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=228955

3. Mertposiorusi, cTaHAapTU3alUsi W TOATBEPXKICHHE COOTBETCTBHS MPOAYKUMA U YCIYT
npaktukym / O.I'. TapacoBa, E.M. lleTtkoBa ; IloBOmKCKMiII TOCYTapCTBEHHBINH TEXHOJIOTHYECKUN
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yamBepcuter. - Momkap-Oma : II'TY, 2017. - 58 c¢. [Dnextponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=476516

4, Oco0eHHOCTH PeryaupoOBaHUs JEIOBOTO TypHU3Ma B PErvHOHE: KOHUEMIMS Pa3BUTUS JEIOBOTO
TypH3Ma Ha OCHOBE MCIIOJIb30BaHUs IOTCHIMANIA JecTuHanuu : MmoHorpadus / T.B. ITerpoBa. - MockBa
;  bepmun :  Hupexkt-Memma, 2015. - 165 c¢. [Onekrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=278051

5. MapkeTtuHr Typuctckux ycuyr : yueOHuk / H.A. Bockonosuu. - 2-¢ u3z., nmepepab. u jom. -
MockBa :  IOuwutu-Zlana, 2015. - 207 c. [Onekrponsbii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=114712

6. ConuanbHas KBaIMMETPHs, OLEHKAa KauecTBa M CTaHJApTU3AIMsl COLHUAIbHBIX YCIYT : ydeOHOe
noco6ue / E.B. KpbicoBa ; [I0BOIKCKHI FOCY1apCTBEHHBIH TEXHOJTOTHYECKUH yHHBEPCHTET. - Momkap-
Ona : Ty, 2017. - 112 c. [DneKTpoHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

7. Teopuss u mnpakTHKa yOpaBlieHUsT KadecTBOM oOpa3oBanust B Poccuum : monorpadus /

A.II. TopOynoB, E.b. T'opnosa, H.B. MacnennukoBa. - Mocksa ; bepnun : Jlupekr-Menua, 2016. - 172
c. [Dnexrponnsrii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=464132

8. MapkeTHHT B TYpPUCTCKON UHAYCTpUH : yaeOHoe mocobue / mon pen. FO.IT. KoxkaeBa. - Mocksa :
IOHUTHU-TAHA, 2016. - 303 c. [DneKTpOHHBIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=447036

0. Opranu3anus W TUTAHUPOBAHHE JICSITEIBHOCTH MPEINPUATHH cepBUca : ydeOHOoe mocobue /

B.A. CemurnazoB ; MwunucrepctBo obpa3oBanms u Hayku Poccuiickont ®denepamuu, denepanbHoe
roCyJapCTBEHHOE OIOJDKETHOE O00pa30BaTEIbHOE YUPEXKACHHE BBICIIEIO  IPO(PECCHOHATBLHOTO
obOpaszoBanusi TOMCKHMI TOCYIapCTBEHHBIH YHHUBEPCHUTET CHCTEM YIPABICHUS U PAAUOIICKTPOHHUKHU

(tycyp). - Tomcx : TYCVYP, 2016. - 164 c. [Dnexrponnsni pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=480954
10. [IpaBoBOe obOecrieuenue cepBuca U Typusma : npaktukym / H.IO. JlaBeiioBa ; MUHUCTEPCTBO

obOpa3oBanus u Hayku Poccuiickoii @enepammn. - OpenOypr : OI'Y, 2014. - 102 c. [DneKTpOHHBIHI
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=330484

11. CranmapThl M KaueCTBO IPOJIYKIHH : ydeOHo-mpakTuueckoe mocooue / FO.H. bepHoBckuii ;
AKkazemMusi CTaHJapTU3aIlMU, METpoJioTMH W ceptudukanuu. - MockBa : ACMC, 2014. - 257 c.
[DnexTponnsii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=275579

12. VYmpasneHnue kauecTBoM : yueOHoe mocobue / J[. OBanc. - Mocksa : FOuuTH-/lana, 2015. - 671 c.
- [Dnexrponnsrii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=436700

5.3 llepnoguueckue U3IaAHUS:
. )KypHan «CoBpeMeHHbIe TPOOIEMBI CEpBUCA U TYPU3Ma»
. KypHan «Typusm: npakTuka, mpooeMbl, IEPCHEKTUBBI
. )KypHaj «BecTHUK HallMOHAIILHON aKaJeMUU TypU3Ma»
. KypHall «DKOHOMHUKA U YUET TPyAa»
. KypHall «OKOHOMHUKA U yIIPaBJICHHUE»
. KypHaJ «KCIepT»
. )KypHan «DUHaHCOBBIA OM3HEC»

~N NN kW=

6. IlepeyeHb pecypcoB HH(POPMALNOHHO-TEJIEKOMMYHHUKALMOHHON ceTn «MHTepHeT,
HeO0OXOIMMBbIX [IJIsl 0CBOEHUS THCHUTIIMHBI:
1. Opunmansuelii caiit @enepanbHoro areHTcTsa o Typusmy. URL:http://russiatourism.ru.
2. OpunmansHbIi caliT MUHHCTEPCTBA KYpOPTOB, TYpU3Ma U OJMMIIMICKOTO HaCIeIus
Kpacnonapckoro kpas. URL: http://min.kurortkuban.ru.
3. Kypoptst Kpacnonapckoro kpasi. URL: www.kurortkuban.ru.
4. World Travel Organization UNWTO. Odunuanshsriii caiit. URL: www2.unwto.org.
5. Poccuiickuii coro3 Typunayctpun Odunmansueiii caitt. URL: www.rustourunion.ru.
6. Prohotel ITopran npo roctuangnsiii 6uznec. URL: www.prohotel.ru.
7. Bee o typusme. Typuctuueckas oubmuorexka. URL: www.tourlib.net.
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8. Rata-news. DnektponHas razera Poccmiickoro corosza typurayctpuu. Odunmansubiii cait. URL:
www.ratanews.ru.

9. Kypnan «Typundoy». Opurnnansusiii caiit. URL: www.tourinfo.ru.

10. Xypnan «Typusm: npakTuka, npodiemsl, nepcrextisb. URL: http://www.tpnews.ru.

11. Bukunenus. Co6oanas sunukionenus. URL: www.wikipedia.org.

7. MeToau4yeckue yKazaHus 1Jisl 00yUYAKOUIUXCSI TI0 OCBOEHHIO JUCIUIJIMHBI.

MeToan4yeckne peKOMEHIAIUU 10 CAMOCTOATEIbHOI padoTe CTyeHTa

YcnemHoe OBiaJieHHe 3HAHUSAMU MO JUCIHUIUIMHE MPEroaraeT MOCTOSIHHYIO U KPOIOTJIHUBYIO
CaMOCTOSITENIbHYIO Pa0OTy CTYACHTOB Ha JICKIUAX, CEMHHApaxX, MPU MOJTOTOBKE K KOHTPOIHHBIM
pabdoram wu t1.0. Ilog camocTosTenbHOW pabOTON ciexyeT MOHUMAaThb COBOKYIIHOCTh —Bceil
CaMOCTOATENIbHON JEATEIbHOCTH CTYAEHTOB, KaK B y4eOHOH ayJuTOpHUH, TaK U BHE €€, B KOHTAKTE C
MpernojaBaTesieM U B €r0 OTCYTCTBUU.

CamocrosTenbHas padoTa pean3yeTcs:

1. HenocpeacTBeHHO B mpollecce ayIUTOPHBIX 3aHATUA — Ha JIEKIUSAX, NPAKTHUYECKUX H
CEMMHAPCKUX 3aHATUAX (QyIMTOpHAs CaMOCTOSITeNIbHAs padoTa).

2. B koHTakTe ¢ mpemnojaBaTelieM BHE PaMOK paclUCaHUs — Ha KOHCYJbTalUAX MO Y4eOHBIM
BOIIPOCaM, B XOJIe¢ TBOPYECKUX KOHTAKTOB, TPH JMKBHIAIUHU 33J0JDKCHHOCTCH, MPH BBITIOJTHCHUH
WHIUBUAYAIbHBIX 3a/IaHUH U T.J. (AyTUTOpHAs CaMOCTOATENIbHAs paboTa).

3. B 6ubnmoreke, 10Ma, B OOIICKHUTHHN, HA Kadeape NpU BBHITOJHEHUH CTYIEHTOM YYEOHBIX U
TBOPUYECKHUX 3ajau (BHEAYAUTOPHASI CAMOCTOSTEIbHAs paboTa).

Dopmbl camocmosamenbHou pabomul cmyOeHma no 0C80EHUI0 OUCYUNTUHBL:

YcBoeHHe TeKyIIero yueOHOro Marepuarna;
Pabota ¢ KOHCIIEKTaMH JIEKIIHIA;
CaMocTosTenbHOE U3YUYCHUS MaTepuana;
N3yuenune criennanbHOM JIMTEPATYPHI;

. I[lonaroroBka k 3a4eTy/3K3aMeHy.

Ba)KHeI/IIHGI/I paboToii, KOTOPYIO CTYJCHT MPOBOJUT MPH MOATOTOBKE K CEMHUHAPCKHUM 3aHATHSIM,
SBIICTCS U3yYCHHE HOPMATUBHBIX JOKYMEHTOB (3aKOHOB, cTaHAapTOB). CamocTosTeNnbHas paboTa uMeeT
CBOEH 1IeNIbI0 JIaTh LIEJIOCTHOE, a He (hparMEeHTapHOE, 3HAKOMCTBO CTY/EHTa C BaKHEHIIMMHU JJIs Kypca
«CrannapTu3aius u cepTu(UKaIUs B TYPUCTCKOW HHAYCTPUMY 3aKOHAMH M CTaHIapTaMHU.

Paboma ¢ mopmamusnvivu Ooxymenmamu u aumepamypou — BaXHEHUIIHH MeTOa OOydeHus,
BKJTIOUAIOIIUH PSAJT IPUEMOB CAMOCTOATEIHHOU PadOTHI:

1. KoHCrIeKTHpOBaHUE — KpaTKOe H3JIOKEHHE, KpaTkas 3aluch MpodynTaHHOro. KOHCHEKT —
3¢ (eKTUBHOE CpPENCTBO 3aKperieHWs B TaMATH MPOYUTAHHOTO TEKCTa, ANCHUILTUHUPYIOIIEe U
Pa3BUBAIOIIIEE MBIIIUICHUE CTYIEHTa, TOOYXAaroIiee TTyOOKO OCMBICIIUTh TPOYUTAHHOE M HANTH BaXKHOE,
CYIIECTBEHHOE, BBIPA3UTh €0 B CIKATHIX U TOYHBIX (pa3ax.

2. CocragyieHHe TJIaHA — pa30MBaHUE MPOYNTAHHOTO CAMOCTOSITEIIBHBIE TI0 CMBICITY ()parMeHThI U
rpaMOTHOE HAaMEHOBaHUE Kaxa0ro (parMeHTa.

3. TesucupoBaHHE — KPATKOE U3JI0KEHUE OCHOBHBIX MBICIICH, TE3UCOB MPOYNTAHHOTO.

4. llutupoBaHHE — JOCJIOBHAs BBIIEPKKA U3 TEKCTa C O0sA3aTeNbHBIM YKa3aHHEM BBIXOTHBIX
JAHHBIX UTUPYEMOTO U3JaHUs: aBTOP, Ha3BaHUE PabOThI, MECTO W3JIaHUS, U3AATEIbCTBO, TOJ U3AHNUA,
CTpaHuIla, MMyHKT, ab3ail.

5. AHHOTHpOBaHHWE — KpaTKas XapaKkTePUCTHUKA COJEp)KaHHS, TEPEUHUCICHUE BOMPOCOB,
paccMaTpuBaeMbIX aBTOPOM HITH aBTOpPaMH.

6. PerensupoBanre — HamUCaHWE KPATKOTO OT3bIBAa C BBIPAKEHHEM CBOETO OTHOIICHHS K
MPOYUTAHHOMY TEKCTY.

7. CocTraBiieHHE CIpPaBKUA — MOA0OPKA CBEACHHUI, UMEIOIMNX CTAaTUCTUYECKHUHA, Onorpadudeckui,
oubmmorpaduueckuii, TEPMUHOIOTUIESCKUI U IPOUYUI XapaKTep, TOTyYEHHBIX B PE3yJIbTaTe MOUCKA.

8. Cocrarierre (HOpPMaATBHO-IOTUYSCKOM MOJCIIA - CIIOBECHO-CXEMATHUECKOe HW300paKCHHE
MIPOYUTAHHOTO MaTepuana.

9. CocraBieHHEe TEMAaTHIECKOTO Te3aypyca — COCTAaBIICHHE YIOPSIOUYEHHOTO KOMIUIEKCa 0a30BhIX
MIOHSATHI IO OMIPE/ICTICHHOMY pa3/elly WK TeMeE.

G AW
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10. CocraBienne MaTpuipl HJed — MOAOOP CpPaBHUTEIBHBIX XapPaKTEPUCTUK OJHOPOIHBIX
IIPEIMETOB, ABJICHUH B TPYy1aX pa3Iu4HbIX aBTOPOB.

Kpumepuu oyenxu camocmosamenvroti pabomsi:

— OIIGHKA «OTJIMYHO» BBICTABIISETCS, €CIM CTYIEHT BBIMOJIHUI CAMOCTOATENBbHYIO paboTy,
M3JI0KHIT OTBETHI, C(hOPMUPOBAI TOUHBIC HAYYHBIC 3HAHUS,

— OIIEHKa «XOpOIL0» BBICTABISAETCS, €CIM CTYACHT BBIMOJIHWI CAaMOCTOSITENIbHYIO paboTy, HO
MOJIHOCTBIO HE PACKPbLI MaTepHall, He CMOT c(hOPMUPOBATH TOUHBIC HAYUHbIE TIOHSATHUS;

— OLEHKa «YyJOBJICTBOPUTEIBHO» BBICTABIAETCSA, €CIM CTYIAEHT IIOJHOCTBIO HE BBIIOJIHUI
CaMOCTOSITENIbHYIO Pa0OTy U HE MPEIOCTaBUII BOBPEMS X Ha IMMPOBEPKY;

— OLICHKAa  «HEYAOBJIIETBOPUTEIBHO»  BBICTABISAETCA, €CIM  CTYACHT HE  BBIIOJHMI
CaMOCTOSITENIbHYIO paboTy.

— OLEHKA «3a4T€HO» BBICTABIISETCS, €CIU CTYJEHT CaMOCTOSITEIbHO BBIOJIHMWII BCE 3a/laHus 110
IpeUlaraéMbIM TeMaM, JIOTHYECKU H3JI0KWI OTBETHI, c(hOpMUPOBAI TOYHBIC HAy4YHBIC 3HAHHUSA, OLCHKA
«3aUTEHOY» MOKET OBbITh BHICTABJICHA, €CJIU CTYICHT BBINOIHII paboTy oobeme 70% u BbIILIE;

— OIICHKA «HE 3a4TE€HO» BBICTABISETCS, €CJIN CTYICHT HE BBIIOJIHUI CAMOCTOSTEIbHYIO padoTy.

B ocBoeHMM AMCHUIUIMHBI MHBAIMJAMHU U JIMI[AMHU C OIPAHUYEHHBIMU BO3MOYKHOCTSIMU 3]10POBbS
0oJbIIOE 3HAYECHHUE UMEET WHAMBUAYalbHas ydyeOHas paboTa (KOHCYNbTALlUM) — JIOMOJHUTEIHHOE
pa3bsicHeHue yueOHOro Marepuaiia.

NuauBuayaibHble KOHCYIbTAIMH 110 MIPEIMETY SIBIISIFOTCS BaXKHBIM (DAKTOPOM, CITOCOOCTBYIOIIUM
UHIUBUAYAIU3ALMU O0YyYEHHS] U YCTAHOBJICHHUIO BOCIIMTATEIbHOIO KOHTAKTa MEX]y MPENoJaBaTesieM U
00y4aroIuMCcsi THBAIUIOM WJIH JIUIOM C OTPAaHHYEHHBIMU BO3MOXHOCTSIMU 37]0POBBSI.

DopMBbI CAMOCTOSITEILHOWH PAGOTHI CTYIEHTA M0 OCBOCHUIO TUCIHILIAHBI :
1. VcBoeHue Tekymiero yueOHOro MaTepuana,

2. KoHCTIeKTHpOBaHHE TIEPBOUCTOYHHKOB,;

3. PaboTa ¢ KOHCIIEKTaMH JIEKIIHIA;

4. CaMOCTOSATEIPHOE U3YYCHHUSI MaTepPHaa;

5. M3y4eHune crenuaibHOM TUTEpaTyphl;

6. Hanmucanue pedepatuBHBIX padOT 1O 3aJaHHBIM TEMaM;

7.IloAroToBKa K K3aMEHY.

Bonpoch! 1J151 caMOCTOATEIBLHOT0 M3YUYEHHS 10 pa3jiesiaM JUCHUTIINHBI
Tabnuua 8 — Bonpockl 1o pa3aenam JUCHUIUIMHEL

S ®opma
& | Haumenosanue Ilepeuenb BOIpOCOB 1151 BHIITOJIHEHUS KOHTPOJIS
§ paszena CaMOCTOSITENIbHOM pabOThI
<
1 2 3 4
1 | KommnekcHble 1. TexHoiorus MEHE)KMEHTa KayecTBa.
CUCTEMBI Ka4eCTBa 2. CocTaBisIone MEHEePKMEHTa KauecTBa.
3. Teopus ynpaBneHus kauecTBoM JlemMuHra.
4. Tloaxoasl K AOCTHXKEHHIO KayecTBa.
5. IlpuHUMIBI yipaBiaeHUs] KAUECTBOM. v,C
6. KauecTBO 1 m0J€3HOCTH MPOJYKIIUU U YCIYT.
7. CBoiicTBa yCiyrT.
8. Knaccupukanuss TypUCTCKHX ychnyr, oOecleyeHue Hx

KadecTBa.

2 | KauectBo TepMUHBI U NTOHATHS, CBSI3aHHBIE C KAYECTBOM YCIIYT.
TYPUCTCKOT'O TypucTCKUI IPOIYKT.
pOAYKTa I'ocTUHUYHBIN IPOYKT.

XapakTepUCTUKH KauecTBa yCIyT. V,C
KagecTBo 00cay)XMBaHUS.
TpebGoBanus K yciayram.
KadecTBO TypHUCTCKOTO NPOJIyKTA.

NoakowhE
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3 | KauectBo n DJIEeMEHTHI KaueCTBa YCIYT.
METOAbI OLICHKHN HpI/IHLII/IHI:I )41 TpCGOBaHI/ISI MCHECIKMCHTA Ka4ycCTBaA.
TOCTUHUYHOTO Tumnbl Ka4ecTBa yCIyT. v.,C
00cIy)KMUBaHUs [TonsTHE KauecTBO.

KaTeropHH KadecTBa.

4 | TpeboBanus K
Ka4eCTBY YCIyT

TpeboBaHMs K KaueCTBY TOCTUHHUII.
[TpaBuiia u HopMbl CaHANIUAHAI30DA.
OTanoHbl 1 00pa3Ibl KAa4ecTBa.
PykoBOACTBO 0 KauecTBE yCIIYT. A
[lenn 1 3a7a4u MEHEIKMEHTA KAUECTBA.
DOBoJIOIUs TPOOJIEMbI KaueCcTBa Ha MPEATNPUATHUSX.
KauecTBO pyKOBOJCTBa M KaueCTBO IIEPCOHAA.

KadecTBO 00C1ykMBaHUS C TOUKU 3pEHUS IOTPEOUTEIS.
OrneHka KauecTBa yCiyr.

CTpyKTypHBIE KOMIIOHEHTBI OOCITY>KUBAHMSL.
KynberypHas cpena o06cayKHUBaHUS.

KopnopaTHBHa;I KYJIbTYpa.

OreHka KauecTBa 00CITy)KHBaHUSI.

5 | YopaBnenue
Ka4eCTBOM YCIYT U
00CcITy>)KMBaHUS

lonrwnprNourwNdROTEONE

[Tpumeuanue: Y — yctHbIi onpoc, P — pedepart, C — cemunap-auckyccus

MeTtoanyeckue peKOMeHAAlMH 10 NPOBeeHHI0 YCTHOI0 0IIpoca.

Kaxxnoe cemuHapckoe 3aHsITHE 110 COOTBETCTBYIOIIEH TEMaTHKE TEOPETUYECKOI0 Kypca COCTOUT
U3 BOIPOCOB Il NMOATOTOBKM, HA OCHOBE KOTOPBIX IMPOBOJIUTCS YCTHBIM ONpPOC KaXIOrO CTYJEHTA.
Taxxe nociae u3ydeHus: KaxJ10ro pasaena CTyIeHThI U 3aKpeIIeHHs IPOEICHHOT0 MaTepuasa perarT
TECTHI U JIeNal0T pedepaTUBHbIC pabOTHI 110 IOMOJIHUTENIBHBIM MaTepuagaM Kypca.

[IpenogaBarens 3apaHee OOBSIBIISIET BOIIPOCHI, KOTOPbIE Oy1yT paccMaTpUBAaThCsS HA CEMUHAPCKOM
3aHATHUA. CTYAEHT NOJDKEH BHHMMATEIBHO O3HAKOMHUTBHCS C MATE€pHAlIOM, HMCIOJb3Ys IPEIIOKEHHBIE
MperoiaBaTeNieM MCTOYHUKU JIMTEPAaTyphl U COOCTBEHHBbIE MH(pOpPMaNMOHHBIE pecypchl. CTyIeHT mpu
IOJITOTOBKE K CEMHHAPY MOKET KOHCYJIBTHUPOBATHCS C MPENOAABATENIEM U MOJyyaTh OT HEr0 HaBOSIIME
pa3bsicHeHus. [lociie OKOHYaHUS YCTHOTO OIIPOCa CTY/AEHTaM BbICTABIISIOTCS OLICHKU:

— OLIEHKA «3aUTEHO» BBICTABIISETCS CTYIEHTY, €CIIM BONPOCHI PACKPBITHI, M3JI0KEHBI JIOTHYHO, 0e3
CYUIECTBEHHBIX  OIIMOOK, TIOKa3aHO yMeHue paboTaTh C KapTrorpapuyeckuM MaTepuajoM,
IIPOIEMOHCTPUPOBAHO YCBOEHHE paHee U3yYeHHBIX BONPOCOB. JlomycKaloTCsl He3HAUYUTEIbHbIE OIINOKY;

— OLIEHKa «HE 3auTeHO» BBICTABISETCS, €CIU HE PACKPBITO OCHOBHOE COJEpKaHUE Y4eOHOTo
MaTepuaia; oOOHapy>KeHO He3HaHHEe WM HEMOHUMaHHue OoJbIlel, M Hanbosiee BaXKHON 4acTH yueOHOro
MaTepuaia; JIOMyUIeHbl OINOKY B ONPEEIEHUH MOHATUH, KOTOPbIE HE UCIPABIIEHBI 110CIIE HECKOJIBKUX
HaBOJSIIMX BOIPOCOB; HE YMEHHUE paboTaTh ¢ KapTorpauyeckuM MaTepHaIoM.

MeTtoauka BbInoHeHUs pepepaTuBHBIX padoT.

Pedepar (ot nar. refero — moxmnaapiBaro, cooOmraro, JT0HOILY, H3narar). Pedepar npencrasuser
COOON KpaTKO€ H3JI0KEHUE COJIepKaHUs HAyYHBIX TPYJOB, JIUTEPATYpbl U JPYTHX HCTOYHHUKOB IIO
onpeneneHHo teme. O0bem pedepata 7 — 15 auCTOB, BpeMsi, OTBOAMMOE Ha HamucaHue paboTsl — ot |
Heznenu a0 Mecsna. IloaroroBka pedepaTa moapa3yMeBaeT CaMOCTOSITEIbHOE H3Y4YE€HHE CTYIEHTOM
HECKOJIbKUX (HE MeHee 3) MCTOYHUKOB JIUTEpaTypbl (MOHOTpaduil, HayUYHbIX cTaTei, yueOHUKOB U T.A.)
1o OmpeAenéHHON TeMe, He paccMaTpUBaeMOM MOAPOOHO Ha JIEKIMH, CHCTEMAaTHU3allMi0 MaTepualia U
KpaTkoe ero msnokeHwe. Llenp Hammcanwst pedepara — NMPUBUTHE CTYJCHTY HABBIKOB KpPaTKOTO M
JTAKOHUYHOTO TPEICTaBICHUSI COOpAaHHBIX MaTepuasoB M (aKTOB B COOTBETCTBUU C TPEOOBAHHUIMH,
MPEIBSBISIEMBIMU K HAYYHBIM OTYETaM.

PedeparuBHas paboTa COCTOUT U3 CIEAYIOIIMUX YacTel: ggedeHue, OCHOBHASA YaCmb, 3aKII0YeHUe;
CHUCOK UCNONb308AHHBIX UCTOYHUKOB, NPULONCEHUSL.

Bo 66edenuu 060CcHOBBIBAETCS aKTyalbHOCTbh BRIOPAHHOW TEMbI UCCIIETOBAHMS, XapaKTePH3yeTCs
€€ Hay4yHO€ W TPAKTUYECKOE 3HA4YeHHE, (DOPMUPYIOTCS LETH M 3a7add PaOOThI, OMPEeIsieTCs] 00BEKT,
IpeaMeT U METOJIbl UCCIIEOBAHNUS, UCTOUHUKN HH(GOPMAIMU [T BBIOTHEHUs paboThl. OCHOBHAS YacTh
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paboOTHl BBHITIOJIHAETCS HA OCHOBE HM3YUCHHsS MMEIONIEHCS OTEYSCTBEHHON W 3apyOe)KHOW HaydHOU W
CHCI.[PIEUII:HOfI JIMTCPATYPHI 110 HccnenyeMoﬁ TEMC, UHTCPHCT — HCTOYHUKOB.

OcHOBHOE BHHMMAaHHE B OCHOGHOU 4Yacmiu JOJDKHO OBITh YIIENEHO KpUTHYECKOMY 0030py
CYHIECTBYIOIIUX TOYEK 3PEHHUS TO TMPEeAMETy UCCIeIOoBaHus ¥ OOOCHOBAaHHOH apryMeHTaluu
COOCTBEHHO MO3UIMU U B3TJIS0B aBTOpa pedepara Ha pelIeHrue mpooIeMbl.

B 3akarouenuu OTpaxaroTCs OCHOBHBIC pE3YJIbTAThl BHIOJHEHHOW pa0OThI, BBIBOIBI, H
PEKOMEHIallMH, U MPEAJIOKEHUS IO UX MPAKTUYECKOMY HCIOIb30BAHUIO.

B npunosrcenuu momemarorcsi mo HEOOXOAMMOCTH WIUTIOCTPUPOBAHHBIE MaTEpHUalbl, NMEIOIINE
BCIIOMOTaTeNIbHOE 3HaUYeHUe (Ta0JUIIbI, CXEMBI, IUarPaMMBbI U T.I1.).

Kputepuu ouenku pedeparos:

OrneHKa «OTJIMYHO» CTAaBUTCS, €CIM BBIMIOJHEHBI BCE TPEOOBAHMS K HANMCAHWIO M 3alIUTE
pedepara: obo3HaueHa npobdiema U 000CHOBaHA €€ aKTyaJbHOCTb, CAENIaH KPaTKUH aHaJIU3 Pa3IU4HbIX
TOYEK 3peHHs Ha paccMaTpUBAaEMyl0 TMpOOJIEeMy M JIOTUYHO M3JI0KE€HAa COOCTBEHHAs MO3HIINA,
c(OpMyIHUPOBAHBI BBIBOJBI, TEMa PACKPBITA MOJHOCTHIO, BhIIEPKAaH 00BEM, COOIIOIEHBI TPEOOBAHUS K
BHCIIHCMY O(i)OpMJICHI/IIO, AaHbI IPaBUJIBHBIC OTBETHI HA JOIMOJIHUTCIIBHBIC BOIIPOCHI.

OreHKa «X0poII0» CTaBUTCS, €CJIM OCHOBHBIE TPEOOBaHUA K pedepaTy U ero 3aluTe BHIITOJIHEHBI,
HO IIpU 3TOM JOMYHICHLI HGI[O‘IéTBI. B YaCTHOCTHU, HUMCIOTCA HCTOYHOCTH B H3JIOKCHUH MATCpHAJIA,
OTCYTCTBYET JIOTMUYECKasl MOCIIE0BATEIbHOCTD B CY)KJIEHUSX; HE BbIACpkKaH 00bEM pedepara; uMEroTcs
YIOymcHusA B O(l)OpMJIeHI/II/I; Ha JOIMOJIHUTCIIbHBIC BOIIPOCHI ITPU 3allIMTE JaHbl HCIIOJIHBIC OTBCTHI.

OLeHKa «yJO0BJIETBOPHTEJIBHO» CTaBUTCS, €CIM HMEIOTCS CYUIECTBEHHBIE OTCTYIUIEHUS OT
TpeboBaHui K pedeprupoBannio. B yacTHOCTH, TeMa OCBEIICHA JIMIIb YACTUIHO; JOMYIICHbBI (PAKTUICCKHEC
OlMOKU B coJepkaHuu pedepara WM MPU OTBETE HA JOMOJIHUTEIbHBIE BOMPOCHI; BO BPEeMs 3alUTHI
OTCYTCTBYET BBIBOJ.

OneHka «He YIOBJIETBOPUTEJIBLHO» CTaBUTCS, e€cld TemMa pedepata HE PACKpHITa,
oOHapyKUBaeTCs CYIIECTBEHHOE HETIOHMMAaHUE MPOOJIEMBI, HITH pedepaT He IPEICTaBIICH.

MeToanyeckue peKOMeHIAlUN 110 MPOBEIEHUI0 CEMHUHAPA-TUCKYCCUMH.
CeMuHap-IUCKYCCUSI — JTUAIOTMYECKOe OOIIeHHE YYaCTHHKOB, B IPOIECCE KOTOPOTro uepes
COBMECTHOE Y4acTHe OOCYKIAIOTCS M PEIIAI0TCS TEOPETHICCKHUE U MpaKTHUECKUe pobiieMbl Kypca. Ha
o0CyKIIeHHE BBIHOCATCA Haubosee akTyallbHbIe MPOOIEMHbBIE BOMPOCH Y4eOHOM nuciuruinabl. Kaxaprii
W3 YYaCTHUKOB JIUCKYCCHHM JOJDKCH: HAyUYUThCS TOYHO BBIPAXKaTh CBOM MBICIM B JOKJIaJ€ WIU
BBICTYIUIEHUH IO BOIIPOCY; AKTHMBHO OTCTaMBaTh CBOIO TOUKY 3PEHUS; apryMEHTHPOBAHO BO3PaAXKaTh,
OMPOBEPraTh OUTMOOYHYIO TTO3UIIUIO.

YcnoBue pa3BepThIBaHUS MPOIYKTHUBHOW JAMCKYCCHUU — JIMYHBbIC 3HAHUS, KOTOPBIE MPUOOpETAIOT
CTYJICHTHI Ha JICKIUSIX U CAMOCTOSTENIbHON padboTte. YacThio ceMUHapa-IUCKYCCUU MOTYT OBITh 3JIEMEHTHI
«MO3TOBOT0 LITYPMa», «JI€IOBOU UTPBI».

Oco0Oast ponp B cemuHape oTBoauTcs mneparory. OH JOJKEH: ONpeNelnuTbh Kpyr mpobiieM u
BOIPOCOB, MOAJNEKAIIUX 00CYKIEHHUIO; MOA00paTh OCHOBHYIO M JOTOTHUTEIBHYIO TUTEPATypy MO TeMe
ceMUHapa JUIsl JOKJIAAYUKOB U BBICTYIAIONIINX; PacIpeneisiTh GopMbl ydacTusi U QYHKIUMU CTYJEHTA B
KOJIJIEKTUBHON paboTe; TOTOBUTH CTYACHTOB K BHIOPAHHOMY POJIEBOMY YYaCTHIO; TIOJBOJAUTH OOITHI UTOT
JTUCKYCCHHU.

Kpumepuu oyenku xauecmea cemunapa-ouckyccuu:

1. [leneHnanmpaBiIeHHOCTh — MOCTAHOBKA MPOOJIEMBI, CTPEMJICHHE CBA3aTh TEOPHUIO C MIPAKTUKOH, C
UCIOJIb30BaHNEM MaTepuana B Oyaymiei mpohecCuOHaTbHOM NesSTEIbHOCTH.

2. [TnanupoBanme BBIZICJICHHE TJIABHBIX BOINPOCOB, CBSI3AaHHBIX C MPOGUINPYIOIIUMHI
JTUCHUIIIIMHAMU, HAJTMYUE HOBUHOK B CIIMCKE JTUTEPATYPHI.

3. Opranmsanusi CeMHHapa — yMEHHE BBI3BaTh WM TOJICPKATh JUCKYCCHIO, KOHCTPYKTHBHBIN
aHallu3 BCEX OTBETOB W BBICTYIJICHUH, HAMOJHEHHOCTh Y4eOHOTO BpEMEHU OOCYXACHHs MpoOsieM,
MOBEJICHHE CaMOT0 Mearora.

4. CTune TpPOBEACHHUS CEMUHApa — OXKHUBICHHBIM, C TOCTAaHOBKOW OCTPBIX BOIIPOCOB,
BO3HHUKAIOIIECH TUCKYCCUEH UITH BSUTBIN, HE BO30YXIAIONTUI HU MBICJICH, HU UHTEpeca.

5. OTHollIEHUE «TIeAaror-CTyJASHT» — YBa)KUTEIbHbIC, B MEpy TpeOOBaTEIbHbBIE, PABHOIYIIHBIC,
Oe3pa3uyHbIC.
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6. YnpaBneHnue rpymnioi — OBICTPBIM KOHTAaKT CO CTYJCHTaMH, YBEPEHHOE IMOBEJICHNUE B TPYIIIIE.
PazymHOe u cripaBeyIMBOEe B3aUMOJICHCTBHE CO CTYJEHTAaMH WM HA000POT, MOBBIILICHHBIH TOH, OMOpa B
pabore Ha guaepoB. OcTaBisisi NAacCUBHBIMU JAPYTUX CTYACHTOB. 3aMeyaHHusl Menarory —
KBaIM(DUIIUPOBAHHBIE, 00OOMIarONIKe WM HeT 3aMmedyaHuil. CTyIeHTHl BEIyT 3alUCH Ha CEMHHAapax —
PETYIISAPHO, PENIKO, HE BEIYT.

8. UndopmannoHHbie TEXHOJIOTMH NPH OCYLIECTBJEHHH 00pa30BaTeIbHOrO Ipouecca Io
AUCHHILIHHE.
8.1 Ilepeyens HEOOXOAMMOI0 MPOrPAMMHOI0 o0ecreveH s .

Jlnst ocBoeHUS y4eOHON MUCHUILIMHBI «KOMIUIEKCHBIC CHCTEMbI YIPABJIEHHS KAadyeCTBOM B
TYPUCTCKOW HHIYCTPHH» B Ipolecce OOydeHWs, MPOBECACHUS JIEKIMH, CEMHHAPOB JHUCKYCCHH U
BBIMTOJHEHUST pedepaTuBHBIX paboT, UCMonb3ytoTcs cieayonme 110 coBpeMeHHBIX HH()OPMAIMOHHO-
KOMMYHHUKAIIHOHHBIX TexHojoruii: Windows 10 Kopmoparusnas, Microsoft Office mpodeccrnonanbHbIid.
AnTHBHpYyCHas 3amuTa (usndeckux padoumx craHiuii u cepsepon: Kaspersky Endpoint Security ms
ousneca - Cranmaptaeiii Russian Edition. 1500-2499 Node 1 year Education Renewal License.

8.2 Ilepeyenb HEOOXOAMMBIX HH(OPMAIMOHHBIX CIPABOYHBIX CHCTEM

Kaxnaplii oOyuarouuiicss B Te€YeHHE BCEro Iepuoja oOydeHHsI 0OecleYeH WHIUBUIYaTbHBIM
HEOTPaHUYCHHBIM JIOCTYIIOM K 3JICKTPOHHO-OUOIMOTEYHBIM CUCTEMaM:
1. DnexTpoHHas 6ubanoreyHas cucrema «Y HuBepcurerckas ouonuorexka ONLINE»
(www.biblioclub.ru)
2. DnekTpoHHas OubmmoreyHas cucreMa u3narenbersa «Jlaasy (http://e.lanbook.com)
3. DnekTponHast bubimoreunas cucrema «tOpaiit» (http://www.biblio-online.ru)
4. Dnexktponnas 6ubmuoreunas cucrema «BOOK.ru» (https://www.book.ru)
5. DnektponHas 6ubnanoreynas cucrema «ZNANIUM.COM» (www.znanium.com)
s obyuaromuxcs obecriedeH A0CTyn (yOAJEeHHBIM AOCTYI) K CIEAYIOUIUM COBPEMEHHBIM
npodeCCHOHATLHBIM 0a3aM JIaHHBIX, MHPOPMAIIMOHHBIM CIIPABOYHBIM U IIOMCKOBBIM CUCTEMaM:
. Koncynprant [Tmoc — cripaBounas mpaBoBasi cuctema (http: //consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)
. Hayunas snexrponnas 6ubnuoreka (HOB) (http://www.elibrary.ru)
. OnextponHas bubmoreka {uccepranuii (https://dvs.rsl.ru)
. KubepJlenunka (http://cyberleninka.ru)
. «Jlextopuym TB» (http://www.lektorium.tv)
. Hanimonanwshas snexrponnas oudnuorexa (http://H36.pd)

NNk WDN -

9. MaTepua/IbHO-TeXHUYecKasi 0a3a, HeoOXoAMMasi VISl OCyIIeCTBJIeHUsSI 00pPa30BaTeILHOIO
npouecca no AMCHUILIHHE.
Tabnuna 9 — MatepuanbHo-TeXHUYECKas 6a3a Kadeapbl 17151 OCBOEHUS TUCHUTIIIMHBI

No Buner pabot MarepuanbHO-TEXHUYECKOE COJIEpKaHUE TUCLUIUIMHBI U OCHAILIEHHOCTh
1 | JIekimoHHEBIE Jlexkimonnsle ayautopun (207, U211, WN218, W219) ocHaieHsl
3aHATUSA HEOOXOJIMMBIMU CpEACTBAaMH OOYUYEHHUS: KOMIIBIOTEPOM, CTEPEOCHCTEMOI,
WHTEPaKTUBHOU TpUOYHOH, MYJIbTUMEANIHBIM MIPOEKTOPOM u

COOTBETCTBYIOIUM mporpammubiM obecrnieueHueM (I10) (Windows Media
Player, Microsoft Office), ¢ Bbixogom B HMurepuer. Bce aymuropun
OCHAIICHBI Y4eOHBIMH JIOCKaMH, KOMIUIEKTOM y4eOHOM MeOenu.

2 | [Ipaktuyeckue VY4eOHble ayuTOpUN AJIs MPOBEACHUS 3aHATHI ceMuHapckoro tuna (1200,
3aHATHUSA N201, 1205, 1208), ocHamieHHbIe Y4eOHOM TOCKOM, TPOSKTOPOM, IKPAHOM.
I'pynmossie KabuneTs! 11 rpynnoBsIX (MHAWBUAYAIBHBIX) KOoHCYIbTanui (206, 214,

3 | (uamuBuayaneHeie) | M1217) ocHameHsl TepcOHATFHBIMU KOMITBIOTEPAMH C BBIXOI0M B HTEpHeT,
KOHCYJIbTallUH M®VY, yyeOHuKamMu, y4eOHbIMH U y4eOHO-METOJIMYECKHMHU MOCOOUsIMH,

MPOEKTOPOM I JIEMOHCTpAllMM CJaiiloB, MOOWJIBHBIM HKPaHOM JUIS
IIPOEKTOPA.
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4 | Texymuit
KOHTPOJIb,

arrecrangus

IPOMEKYTOUHAS

VYuebHble ayauTOpuUH IS

MIPOBEICHUS
cemuHapckoro tuna (1120, 1201, 1205, 1207, U208, U211, N218, N219),
HEOOXOUMBIMH TEXHUYECKHUMH CPEJICTBAMH O0yUYCHUS.

3aHATHN  JIEKIMOHHOIO |

5 | CamocrositenbHas | Kabunetsl mmsa  camoctosrenbHOM  pabotel  (M205a), ocHamieHHBIN
pabora KOMIIBIOTEPHOM TEXHHKOM C BO3MOXXHOCTBIO TOAKIIOYEHUS K CETH

«HTEepHeT», NPOrpaMMOil HKPaHHOTO YBEIMYEHUS U OOECIeUeHHBIH
JOCTYIIOM B D3JIEKTPOHHYIO HH(POPMAIIMOHHO-00Pa30BaTEIBHYI0 Cpeay
YHHBEPCUTETA.

Tabmuma 10 — MarepuanbHO-TEXHHUECKOE oOecrieueHue ayauTopaoro Gounma kadenps! (mpumep)

VYyebnas MynbprumenuitHas aynutopusi ¢ BeixogoM | Windows 10 KopmoparuBHas,

ayIUTOpHs s | B MHTEPHET: kommiekt — ydeOnoit | Microsoft Office

MIPOBEICHUS Mebenn — 24 croma + 24 cryma; Jgocka | mpodecCHOHATbHBIM.

3aHITUN yuebHas.; mpoektop ViewSonic PJD5134; | AutuBupycHas 3amuTa

JEKIIMOHHOI'O THIIa
(r. Kpacnonap, yi.
CraBpononbckas,
149) ayn. U211

9KpaH;  IpenojJaBaTelbCKas  TPHOYHa;
HOYTOYK Lenovo B570 i3-
2370M/4G500/nV410M/1G/DVDRW/C
am/W7HB/15,6 HD

bu3uvecKkux paboyux CTaHIUHA H

cepepoB:  Kaspersky  Endpoint
Security IS OousHeca -
Cranmaptaenii  Russian  Edition.

1500-2499 Node 1 year Education
Renewal License.

VYyeOHas Mynetumeauiinas ayauropust ¢ Beixogom | Windows 10 KopmoparuBHasi,
ayIUTOpHUs s | B MHTEPHET:  kommuekt — ydeOHoit | Microsoft Office
MPOBEICHUS mebenu — 20 ctonoB + 40 cTynbeB; AOCKa | MPOPECCHOHATbHBIN.
3aHITUN yuebHas.; npoektop Mitsubishi XD500U; | AnTHBHpYCHas 3amuTa
CEMUHAPCKOT0 9KpaH;  IpenojaBaresNbckas — TpuOyHa; | pusnyeckux pabouMx cTaHUUi U
TUTIA (r. | HOYTOYK Lenovo B570 13- | cepBepoB:  Kaspersky Endpoint
Kpacuonap, yia. | 2370M/4G500/nVV410M/1G/DVDRW/Ca | Security IS ousHeca -
Craspomonbekas, | m/ W7HB/15,6 HD Crannmaptuenii  Russian  Edition.
149) ayn. 1200 1500-2499 Node 1 year Education
Renewal License.
[Tomemenue  ans | MynetumenuitHast aynutopust ¢ BbixogoMm | Windows 10 KopnopaTtuBHas,
camocrositenibHol | B UHTEPHET:  kommuekt  yueOHoit | Microsoft Office
paboThI mebenn — 3 crtona + 3 cryma mr.; 2 — | OpodecCuOoHaIbHbI.
oOyuaromuxcst  (r. | komnbtotepa Linovo ThinkCentre MS53 | AnTuBUpyCcHas 3aInTa
Kpacnonap, yi. | Tiny B komiuiekre, HOyTOyk Lenovo B570 | ¢pusnueckux pabouux craHIMA U
CraBpormonbckas, | 13- 2370M/4G500/ | cepepoB:  Kaspersky  Endpoint
149) ayn. N205a nV410M/1G/DVDRW/Cam/W7HB/15, Security U OousHeca -
6HD CrangaptHeiii  Russian  Edition.

1500-2499 Node 1 year Education
Renewal License.

* CoIIacHO cIipaBKe 0 MaTepHalIbHO-TeXHUUEeCKOM oOecnieuennn ocHoBHOM OOII BO kadenpsr
MEXyHApPOJAHOTO TypU3Ma U MEHeKMeHTa, IHCTUTYTa reorpaduu, reojIoTuy, Typu3Ma U cepBuca, 1o
HanpasiieHuto noarotoBku 05.04.02 «['eorpadus» HanpasneHHOCTH (Ipoduib) «PekpeanioHHas
reorpadus u Typusm», 2018 r.
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