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Josxuxos K.H., 3amectuTens HaqaJlbHUKA JelIapTaMEeHTa KOHTPOJIIMHTa
[TAO «KybaupsHepro»



1 Hesm 1 3a1auM U3yYeHU s TUCHHUILUIHHBI (MOYJIs).
1.1 llean ocBOeHUS AUCUHUILIAHDI.

Llenbo QUCHMIUIMHBL SIBISETCS HAYYUTh CTYAEHTOB IOJAXOJaM K pa3pabOTKE CHUCTEM
yIpaBJIeHUs] KayeCTBOM OpraHU3alUil Ha CTaJuM UX IPOEKTHUPOBAHHUA, JOBOJKH M OCBOECHHUS
IKCIIEPUMEHTAIILHOTO U CEPUHHOrO IMPOM3BOJACTBA Ha 0a3e KOMILIEKcAa 3HAHUM B 001acTH
TEOPETUYECKUX OCHOB U COBPEMEHHON IIPAKTUKU 00eCIIeYeHUs1 KauecTBa.

1.2 3agaun AUCHUILINHBI.

- MOHUMAaHWE KauecTBa Kak (pakTopa ycrmexa NpeanpHsTHS B YCIOBUSX PBIHOYHON
SKOHOMUKH, - OBJIQJICHUE METOJIOJIOTHEH W TEPMUHOJIOTHEH yIpaBIeHUsS Ka4eCTBOM, 3HAHUSIMH
PEKOMEHIAIMH POCCUUCKUX M MEXKIYHAPOJIHBIX CTAaHAAPTOB MO OOCCIICUCHUIO KauecTBa Ha
MPEANPUITHSIX, O TIPOIEAYpax cepTU(DHUKAIUY TPOAYKIIMK U CUCTEM YIIPABJICHHUS KaueCTBOM,

- OBJIaJIeHHE TTPO(HEeCCHOHALHBIMY TIOXOAAMH K IIPOCKTUPOBAHUIO CUCTEM O0SCIICUCHUS
KauyecTBa U OpraHU3alMu YIIPaBJICHUs KaYE€CTBOM MPOTYKIHH.

1.3 MecTo AucuumJInHbI (MOAYJIs) B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMBbl.

JucnumuimHa «YTpaBiIeHHEe KadyecTBOM» OTHOCHUTCS K 0a3oBod wactu Onoka 1
" IUCUMIUTMHBL (MOIyNK)" yueOHOTO IJIaHa.

JlaHHO# NUCUMIUIMHA CBSA3aHA CO CJICAYIOIIMMU KypcaMu: KBaJUMETPHSs, MPOrpPaMMHO-
CTAaTHUCTUYECKUE KOMIUIEKCHI, 9KOHOMHUKA KauyeCTBa, CTAaHAAPTU3ALIUU U CepTUDUKALINH,

1.4 IlepedyeHb MJaHMpyeMbIX pe3y/JbTAaTOB O0y4YeHHS] MO JMCHUILIMHE (MOAYJIIO),
COOTHECEHHBIX C IUIAHUPYEMBbIMH Pe3yJIbTATAMU 0CBOEHHS 00Pa30BaTe/IbHOI MPOrpaMMBbl.

N3yuenune naHHOM y4eOHOM TUCHMIUIMHBI HAINpaBiIeHO Ha (OPMHUPOBAaHHE Yy OOYyUaIOLIMXCS

npogeccuonanvuvix kommnerenmmii: IK-13, TTK-18.

No Nnnekc Conepxanue B pesynbrare u3ydeHus yd4eOHOM JUCIUIUIUHBI
g, | KOMIET | KOMIETeHIHH (nnm e€ oOyuarouuecs: JOIKHbI
SHIIUU YacTH) 3HaTh YMETh BJIAJIETh
1. OIIK-1 | CocobHOCTBIO Croco0mI [Tpumensr Meroankamu
pemarh CTaHAapTHBIE | TIOMCKA b CIIOCOOBI MIOUCKA
3a1a4u uH(poOpMalUu B | IOMCKA nH(popMaluu B
npodeccuoHaTbHON o0nactu uHpopMaun obusactu
NesITeTbHOCTH Ha yIIpaBJICHUS B o0JacTH yIIpaBJICHUS
OCHOBE Ka4eCTBOM yIpaBJIeHUS Ka4yeCTBOM
WHGOPMAIIMOHHON U | KYJIBTYPHI C Ka4eCTBOM KYJIBTYPHI C
oubnuorpaduyeckoil | MPUMEHEHUEM | KYJIbTYpBI C IpUMEHEHUEM
KYJIBTYPHI C WHPOPMALIMOH | IPUMEHEHHEM | HHPOPMAaIMOH
PUMEHEHHEM HO- UH(POPMALIMOH | HO-
WH(POPMAIIMOHHO- KOMMYHHKAIIHO | HO- KOMMYHHKAIH
KOMMYHHUKAI[MOHHBIX | HHBIX KOMMYHHMKAIld | O HHBIX
TEXHOJIOTHH U C TEXHOJIOTMH U C | O HHBIX TEXHOJIOTUH U
YYETOM OCHOBHBIX y4eToM TEXHOJIOTUH U | C yUEeTOM
TpeOoBaHUI OCHOBHBIX C y4eToM OCHOBHBIX
MH(OPMAIMOHHOM TpeGoBaHUI OCHOBHBIX TpeGoBaHuUi
0€30MacHOCTH uH(popMaloH | TpeOoBaHUI nH(pOpPMaLILOH
H Ol uHGOPMALIMOH | HOU
0e30macHOCTH | HOM Oe3onacHOCTH
0e30macHOCTH
2. [IK-13 | cnocoGHOCTHIO 3HAYCHHE MPOCKTUPOBATh | CTATUCTUUYECKU
y4acTBOBAaTh B | TOJIOKEHUI OCHOBHYIO MH METOJaMHU B
MPAKTUYECKOM crangapra ISO | TOKyMEHTAUIO | esiX  OICHKH




HOT'O pecypca.

Ne Nupeke Conepxanue B pesynbrare u3ydeHus yaeOHOM JUCIUTUTUHEL

Hl; KOMITET | KOMITETCHIIMH (MU €& 00yJaroImecs T0HKHBI

| eHmuu YacTH) 3HAThb YMETH BJIQJIETh
OCBOEHUU cucreMm | 9001:2015, CMK, peKIIaMaliuOHH
MEHEIHKMEHTa nepeveHb MIPOBOJIUTH oii paboThl |
KadecTBa, noxkymenTauuu | aynur  CMK, | ynyuimenus
peKJIaMallMOHHOU CHCTEMBI MPUMCHSITh YPOBHS
paboTe, MOArOTOBKE | MEHEDKMEHTA | CTATUCTHYECKH | rayecTra
IUIaHOB BHEJIPEHUS | KauecTBa. € METOBl B | .pcreni
HOBOH  KOHTDOJILHO- 3agaun M LENH | IEISIX OIECHKHU MEHEBKMEHTA.
WU3MEPUTEIILHON ayaura. peKJIaMalliOHH
TEXHUKH, OTBETCTBEHHO | O PabOTHI.

COCTABJICHUM 3asiBOK | CTb CTOPOH BO

Ha pOBEJICHUE | BpeMsl ayauTa.

cepTuduKam Ortanbl ayauTa
u Hx
MJIaHUPOBAHUE,
MOJATOTOBKY K
ayJIuTy.
[TpuHUMTIEL
CHCTEMHOTO
MEHEDKMCHTA,
ukin
JleMuHra.
TpeboBanus
MC HNCo
17025.

3. [1IK-18 | crtocoOHOCTBIO HCTOPUIO MIPOBOJIUTH METOJaMH
M3y4yaTh HAy4HO- | 3apOKJICHUS CTPYKTYPHBIN U | arperUpOBaHUS
TEXHUYECKYIO OTEYECTBEHHOT | (hyHKI[MOHANLH | AKTYaIbHOM
UH(OPMaLHIO, 0 U | it aHanu3 | HAY4HO-
OTEYECTBEHHBIMN U | 3apyOeKHOTO KAYECTRA TEXHUYECKOH
3apyOeXHBI OMNBIT B | OMbITA CITOKHEIX nH(popMaluu B
o0JacTi METpPOJIOTHH, | YIpaBICHUS crcTeM c obmactu
TEXHHUYECKOTO Ka4eCTBOM, paaTHHBIMY METPOJIOTHH,
peryjaupoBaHus U | METPOJIOTHH, X EMAMIL TEXHUYECKOTO
yIpaBiICHUS TEXHHYECKOTO peryJIupOBaHUs
KauyeCTBOM peryjamupoBaHu MOCTPOCHUA € | yIIpaBJICHHUS

aq HCIIOIB30BAHUC | (avoorpont

M
BEPOSITHOCTHBI
X METO/IOB;
MPUMCHSITh
CYILIECTBYIOIIH
e METOJbI
MIPOTHO3UPOBAH
Us MpU OLEHKE
KayecTBa u
IKCIUTyaTaIluoH




2. CTpyKTypa U cofep:KaHue JUCHUILUIUHBI.

2.1 PacnpenesieHue TPYA0EMKOCTH JUCHUIJIMHBI 10 BUIaM PadoT.

OO6mmast Tpy10EMKOCTh AUCITUIUTHHBI cocTaBiseT 5 3ad.e/. (180 yacoB), X pacnpeaciieHue
10 BUJAaM paldoOT MPEACTABICHO B TaOJIHIIE:

Bun yueGHO# paboThI Bcero
4acoB
6 cemecTp

KonrakTHasi pa6oTa, B TOM 4ncJie: 96,3 96,3
AynuTopHBIE 3aHATHS (BCEro):
3aHATHA JIEKIUOHHOIO TUIIA 36 36
JlaGopaTopHble 3aHITHS - -
3aHATHUSI CEMUHAPCKOTO TUIIA (CEMUHAPBI, 54 54
MPAKTUYECKHE 3aHSITHSI)
HNnas koHTaKTHas padora:
Kontpoaus camocrosrensHoii padotsl (KCP) 6 6
ITpomexxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTejibHast pa00oTa, B TOM YHUCJIE: S7 57
KypcoBas pabora - -
[IpopaboTka yueOHOTO (TEOPETHIECKOT0) MaTepHaia 30 30
BrimoHeHne WHIWBHTyaTbHBIX 3aaHUi (TIOITOTOBKA
COOOIICHUH, TPEe3EHTAIUI ) i i
Pedepar 20 20
IToaroToBka K TEKYIIEMY KOHTPOJIIO 7 7
KonTpoJis:
[ToaroToBKa K 3K3aMeHY 26,7 26,7
OO6mas Tpya10eMKOCTh yac. 180 180

B TOM 4HCJIe KOHTAKTHAsA 96.3 96.3

pabora

3a4. e/l S 5

2.2 CTpyKTypa AMCUMIIMHbI:
Pacnpenenenue BuoB yueOHON pabOThI U MX TPYIAOEMKOCTH IO pa3jienaM AUCHUIUINHBL.
Pa3nens! AUCUMIUIMHBL, H3ydyaeMble B 6 ceMecTpe:

KonnuecTtBo yacoB

Ne
pas- HanmenoBaHue pa3nenos AymuTOpHas Camocrosrens
o Bcero pabota Hasi paboTta
8 A1 [ m3 [ Jp
1 2 3 4 5 6 7
1 [Tpeamer u o0acTh 37 1 18 i -

YIOpaBJICHHS] KAY€CTBOM
MeTo100TUYECKHE ~ OCHOBBI

2 60 12 18 - 30
YIPaBJICHHUS Ka4€CTBOM

CognepxaHne  COBPEMEHHBIX

3 NOAXO0J0B K YIIPABJICHUIO 60 12 18
Kauy€CTBOM

- 20

Bcero 157 36 54 - 57




[Tpumeuanue: JI — nexmuu, [13 — mpaktudeckue 3ansTus / cemuHapsl, JIP — maGoparopHbie
sansitusi, CPC — camocTositenbHas paboTa CTy/IeHTa

2.3 Conep:xaHue pa3jieioB JMCUUILIAHDBI:

2.3.1 3aHsATHSA JJEKIMOHHOT0 THIIA.

dopma
HanmeHnoBanue
Ne pasjiea Coneprkanue paszjena TEKYIIETO
KOHTPOJIA
1 2 3 4
1. [[Ipenmer u obnacts|lIpeamer u 007acTh YyIIpaBICHHUS KAYECTBOM. P
yIpaBJiIeHUS
Ka4eCTBOM
2. |[Merononoruueckue |YmpaBlIeHHUE Ka4yeCTBOM B npoiiecce P
OCHOBBI yIIPABJICHUSI|IPOCKTHUPOBAHUS U pa3paboTOK
KaueCTBOM VYrpaBieHue KauecTBOM B MPOIIECCE 3aKYITOK
VYnpaBieHue KauyecTBOM B MPOLIECCE MPOU3BOACTBA
1 00CTyKHUBaHUS
YupasiieHue 3aTpaTaMy Ha 00eCIIeUeHUE KaueCcTBa
3. |Conepkanue Coneprxanue COBPEMEHHBIX MOAXO0J0B K P
COBPEMEHHBIX YIPaBICHHUIO Ka4eCTBOM
MOAXOJ0B K
YIIPABIICHUIO
KaueCTBOM
[Tpumeuanue: P — pedepar.
2.3.2 3aHATHSA CEMHHAPCKOI0 THIIA.
. dopma
Ne HaumenoBanue TeMarnka MpakTUYECKUX 3aHATUN TeRYIIeTo
paszzneina (cemuHapoB) KOHTPOJI
1 2 3 4
1. | Ilpeamet u 06macTh | OCHOBHBIE COCTABIIAONINE KAYECTBA JAEATETLHOCTH 0]
yIpaBJICHUS OpraHu3aiuu
Ka4ueCTBOM —— =
2. OCHOBHBIE OTJINYHSI POCCHICKOM, SITOHCKON U 0]
AMEPUKAHCKOM IIIKOJI YIIPABJICHUS Ka4e€CTBOM
3. | Meromonornueckue KoHIenust OCTOSHHOTO YJIy4IlIeHHUs KauecTBa 0]
4, OCHOBI YTIPaniIeHHi Mertoa pa3BepThIBaHUsT QYHKIMIA Ka4ecTBa O
Ka4ueCTBOM
5. MeToapI OIIeHKH BO3MOKHOCTEN ITOCTABIIUKOB O
6. Mertoapl KOHTPOJIS KAYECTBA BBIITYCKAEMOU MTPOLYKIIUU O
7. Merto1pI aHaIM3a 3aTPaT HAa KAYECTBO MPOTYKIIMU (0]
8. Conepxxanue DTalibl MPOBEACHMSI CePTU(UKALINY TPOTYKIIUU O
COBPEMEHHBIX
MOJXO0JIOB K
YIIPaBIICHUIO
KaueCTBOM

[Ipumeuanue: O — ompoc.
2.3.3 JlabopaTopHbIe 3aHATHS.
Jlabopamopnvie 3ansamus - He npedyCMOmpeHbl

2.3.4 IlpumepHasi TeMaTHKA KypPCOBbIX padoT (IIPOEKTOB)
Kypcosvie pabomul - e npedycmompensvi



2.4 IlepeyeHb yueOHO-METOAUYECKOT0 O0eceYeHHs JJIs1 CAMOCTOSATEILHOIH padoThI

00y4YarIIUXCs M0 JUCHUILIMHE (MOIYJII0)

[lepeuens yueOHO-METOANMYECKOTO 00ECICUeHUS JUCIUILTNHBI
Ne Bun CPC T10 BBITTOJIHEHUIO CAMOCTOSITEIBHON paboThI
1 2 3
1 | Ilpopabotka yuebHoro |1. ApucroB, Oner BanenTuHoBUY. YpaBiieHHE Ka4eCTBOM
(reopernyeckoro)  ([Tekcrt] : yueOHuk mins crynentos By3oB / O. B. Apuctos. - M. :
Marepuaia HNH®PA-M , 2009. - 238 c. : : un. - (Beiciiee obpazoBanue). -
bubnuorp. : c. 237-238.Muxeesa, E. H. Ynpasienue kauecTBom
[OnexkTponnbiii pecypc| : yueOHuk / E.H. Muxeea, M.B.
2 Pedepar Cepomrran. - M. : JlamkoB u K° 2017. - 532 c. -
https://e.lanbook.com/book/93411
3 [TonroroBka Kk
TEKYIIEeMY KOHTPOJIIO

VY4eOHO-MeTOIUYECKHE MaTepuasbl JUIsl CaMOCTOSITENIbHOM pPabOThl 00ydaroIUXCs U3

YHCJIa MHBAIK/IOB U JIMI[ C OTPAaHUYEHHBIMHU BO3MOXKHOCTSIMHU 3710poBbsi (OB3) npenocraistoTes
B (hopMax, aJaTUPOBAHHBIX K OTPAHUYEHUSIM UX 3/JOPOBbS U BOCIIPUITHS HH(DOpMALIUU:

JInst Ll ¢ HapyIISHUSIMH 3PSHUS:

— B I1€YaTHOW (hopMe YBEIUYCHHBIM HIPUPTOM,

— B (hopMe PIEKTPOHHOTO JOKYMEHTA.

JIist AL ¢ HapyIIeHUsAMHU CIIyXa:

— B IIeYaTHOM opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JUist a1 ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATEIBHOTO anmapaTta:

— B TIle4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBIN TIepeYeHbh MOXET OBITh KOHKPETH3MPOBAH B 3aBHCHMOCTH OT KOHTHHTEHTA

oOyJaromuxcs.

4. OOpa3oBaTe/ibHbI€ TEXHOJIOTHH.

Cemectp | Bun 3ansiTuid Hcnoan3yembie uHTepakTuBHbIe | KotnyecTBo
(JL, IIP, JIP) o0pa3oBaTe/ibHbIE TEXHOJIOTHH 4acoB
Paz6op cutyanmii, 6ecepl, Mpe3eHTaIIIN
6 I1P pedeparos (pa3zpaboTok) B hopmaTte 36
MUHU-KOH(QEpEHIIUU
HToro: 36

21.]'[5{ JUI ¢ OrpaHMYCHHBIMH BO3MOXHOCTSAMH 300POBbA NPEAYCMOTPEHA OpraHu3alusa

KOHCYJ'IBTaI_[I/Iﬁ C UCITIOJIb30BaAHHEM SHCKTpOHHOﬁ IIOYTHI.

4. OneHo4YHbIe CPeACTBA IS TEKYIIEero KOHTPOJIsl YCIIeBAaeMOCTH M ITPOMEKYTOYHOM

aTTreCTanmuu.

4.1 ®oHA OLEHOYHBIX CPeCTB JJIA MPOBeIeHUs TEKYIero KOHTPOJIs.

[IpumepHBbIe TeMBI pedepaTos:

1. OcHOBHBIE 3Talbl CTAHOBJICHUS] COBPEMEHHOH (HII0OCOPUHN KauecTBa.

2. [TporpamMma MeHeKMEHTa KadecTBa JleMuHra: akcuoMmbl U «14 MyHKTOBY.

3. IlporpamMma MeHeIKMEHTa KadecTBa JleMuHra: «TpyAHOCTH U (ambCTapTh», «7

CMEpTEIbHBIX O0JIe3HEH»; TEOPHS «TTTYOUHHOT0» 3HAHMUSL.

4. llennas peakuus o Jlemunry, uuki Jlemunra.



https://e.lanbook.com/book/93411

5. Bxiiag B MEHEKMEHT KauecTBa SIMTOHCKUX YYEHBIX. «SIMMOHCKOE Uy10».

6. «bepexnuboe npousBoAacTBO». lllects curm.

7. IIporpamma «HoJb nedexToB» Kpocou.

8. CratucTuueckue MeToAbl KOHTpoJs KadecTBa. McnonbzoBanue nuarpamm Ilapeto u
NmmkaBsbl.

9. Craructuueckue MeTo/Abl KOHTpoJd KauecTBa. KoHTposbHbIe KapThl. KOHTpOnbHBIN
JIUCTOK.

10. ITonsiTue BceoOIero ynpasieHus: kauecTBOM. OCHOBHBIE JIEMEHTHI.

11. ®unocodus kayectBa Jxypana.

12. [loka3zaTenu kauecTBa MPOIYKIUH.

13. Ilonxoapl Kalipyo U Kala3€eH.

14. Mogenb 00y4eHnss MEHEI)KMEHTY KauecTBa.

15. DBoronMs MOHATUS KQUeCTBA.

16. WHCTpYMEHTHI yIpaBICHHS KA4eCTBOM: OJIOK-CXeMa IpOIecca, BBISIBICHUC
KPUTUYECKOI'O MHIIUJICHTA.

17. IlponieccHblil NOAXOA B YIPaBIECHUU Ka4€CTBOM.

18. Kpyxku kauectBa. [Iporpamma nsite Hyneu.

19. SlnoHckue Mozenu yrnpaBiaeHHs] Ka4€CTBOM.

20. Kimaccudukarms 3aTpatr Ha Ka4ecTBO.

21. 3arparbl Ha COOTBETCTBUE U HECOOTBETCTBUE, IOTEPH.

22. IIpoduns kauecTBa. KoHuenmus 1oMa KauecTsa.

23. Pa3BepThiBaHME (PYHKIMM KayecTBa: IUIAHUPOBAHUE NPOAYKTA, NPOEKTUPOBAHUE
MIPOJIYKTa, IPOEKTUPOBAHKE MPOLECCA, IPOEKTUPOBAHNE TPOU3BOJICTBA.

24. CranmapTu3aius 1 yrpapjieHUe KaueCTBOM MPOAYKIIUH.

25. Crangaptsl cepun ISO 9000.

26. Tunbl ayTUTOPCKUX MPOBEPOK KayecTBa Ha MPEANPUSATHH.

27. IloaroroBka K BHEUIHEMY ayJUTy Ha cooTBeTcTBHE cTanaapty ISO 9001.

28. [lerns xauectBa. KBanumeTpusi, METPOJIOTHSI.

29. Bueapenne TQM Ha pocCHICKUX NPEANPUATHSAX.

4.2 ®oHJ OLIEHOYHBIX CPEACTB /sl POBeIeHNUs MPOMEKYTOYHOI aTTecTAlMU.
DK3aMeHalmoHHbIN OnmieT Nel.

1. Morusanus. Knaccuduxamus GpakTopoB MOTHBAILIUH.

UYetslpHaauaTh nocTynaToB JleMuHra.

3. TlonsaTue “xavyecTBO” M “KaueCTBEHHBIN MPOIYKT”, “yIOBICTBOPEHHOCTh
norpeduTens’.

N

O1eHKa «OTIUYHOY» CTAaBUTCS B TOM CIIydae, €CIU CTYJCHT MOJHO U MOAPOOHO OTBEYaeT
Ha TpH BoIMpoca B Ouiere.

O1eHKa «XOpOII0Y» CTABUTCS B TOM CJIy4ae, €CIIM CTYACHT HEMOJIHO OTBEYAET Ha OJMH U3
TPEX BOIIPOCOB B OUJIETE, IPH STOM Ha OCTABIIMECS AA€T MOJIHbIM OTBET.

O1eHKa «yIOBJIETBOPUTEIHLHOY» CTABUTCS B TOM CITydae, €M CTYACHT JIaeT TOJTHBIN OTBET
Ha OJIMH BOIIPOC M YaCTUYHBIE, HETIOJIHbIE OTBETHI HA OCTABIIHNECS JiBa BOIpOca B OueTe.

O1eHKa «HEey0BIETBOPUTEIBHOY» CTABUTCS B TOM CIIy4yae, €CIIU CTYJCHT He JaeT IOJIHOTO
OTBETAa HU Ha OJIMH BOIIPOC B OUJIETE.

OneHouHble CpeAcTBa [UIsl MHBAIMAOB M JMII C OIPAaHUYECHHBIMH BO3MOXHOCTSIMU
3JI0pOBbsI BEHIOUPAIOTCS C YUETOM UX WHAMBUIYAIbHBIX IICUXO()U3UYECKIX OCOOCHHOCTEH.

— IIpY He0OXOAMMOCTH UHBAIMIAM M JINL[AM C OTPaHUYE€HHBIMU BO3MOKHOCTSIMU 37J0POBbS
IIPEAOCTABIIACTCA JOMOJHUTEIBHOE BPpEMS I IIOArOTOBKH OTBETA HA DK3aMEHE;



— IpY TIPOBEJICHNUH TPOLEAYPHI OLCHUBAHHS PE3yIbTaTOB OOYUCHHS WHBAIUAOB U JIHII C
OTPaHUYECHHBIMU BO3MOXHOCTSIMH 3/I0POBBS IPEAYCMATPUBAETCS UCIIOIb30BAHUE TEXHHUUYECKUX
CpPE/CTB, HEOOXOMMBIX UM B CBS3U C X MHIUBHIYAILHBIMU OCOOCHHOCTSMU;

— IIpU HEOOXOAUMOCTH JJIs1 00YHAIOIIUXCSA ¢ OTPAHUYCHHBIMUA BO3MOKHOCTSIMH 370POBBS
M WHBAIMAOB TMPOIEIypa OLEHUBAHUS pPE3YyIbTaTOB OOYYeHHS IO JAWUCHMIUIMHE MOXKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Tpouenypa oreHuBaHMS PE3yIHTATOB OOYYEHHS] MHBAJIHMIOB U JIHUI C OIPaHUYCHHBIMU
BO3MOXHOCTSIMH 3JI0POBbSI 10 JUCHUIUIMHE (MOJIYJIO) MpeaycMaTpuBaeT IPelI0CTaBICHUE
uHpopManuu B QGopMax, aJaNTUPOBAHHBIX K OTPAHHUYEHHSM HX 370POBbSI M BOCIPUSATHS
uHpOpMaLUu:

JInst L ¢ HapyIIeHUSIMH 3PSHUS:

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe PIEKTPOHHOTO JOKYMEHTA.

JIist L ¢ HapyIIeHUsIMU CIIyXa:

— B IIeYaTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JInst L ¢ HapyIISHUSIMH OTTIOPHO-/IBUTATEIILHOTO arIapara:

— B mieyaTHOU hopme,

— B (hopMe PIEKTPOHHOTO JOKYMEHTA.

JlaHHBIN TIepeYeHb MOXET OBITh KOHKPETH3HPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
oOyJaromuxcs.

5. IlepeyeHb OCHOBHOW U 10NOJTHUTEIbHOH Y4eOHOM JINTEPATYPbl, HEO0X0AMMOM 1JIA
OCBOCHUS M CHUIUIMHBI (MOAYJIsT).

5.1 OcHoBHas JiuTEpaTypa:
1 ApucroB, Oner BanentuHoBHY. YmpaBieHue kauecTBoM [Tekcr] : y4yeOHMK Juis
ctyneHToB By3oB / O. B. Apuctos. - M. : UHOPA-M , 2009. - 238 c. : : un - (Bricuiee
obpasoBanmue). - bubnuorp. : ¢. 237-238.MuxeeBa, E. H. Ynpasnenue kauecTBoM [ D1eKTpOHHBIN
pecypc] : yue6nuk / E.H. MuxeeBa, M.B. Cepomran. - M. : HamkoB u K°, 2017. - 532 c. -
https://e.lanbook.com/book/93411
2 CynetimanoB, H.T. YmpaBneHue kauecTBoM [DIeKTpOHHBIN pecypc] : yued. mocobue —
OnekTpoH. gaH. — MockBa : ®JIMHTA, 2016. — 261 c¢. — Pexum pgocryna:
https://e.lanbook.com/book/77012.

JI1st OCBOCHMS JUCLHUILIMHBI MHBAJIMIAMU U JIMIIAMHU ¢ OTPAHUYEHHBIMUA BO3MOXKHOCTIMU
3/10pOBbS MMEIOTCSI M3JaHMsI B AJIEKTPOHHOM BHJIE€ B 3JIEKTPOHHO-OMOIMOTEUHBIX CHCTEMax
«Jlanp» n «¥Opai».

5.2 JlonosiHUTEIbHAS JIUTEPATypa:

1. Bacun, C. I'. Ynpasnenue kauectBoM. BeeoOmuit moaxoa: yaeOHUK st 6akanaBpuata
u Mmaructpatypsl / C. I'. Bacun. — M. : U3parensctBo Opaiit, 2017. — 404 c¢. — (Cepus :
bakanaBp u MarucTp. AkageMHU4ecKHii Kypc).

2. Arapkos, A.Il. YrpaBneHue kauecTBOM [DIEKTpPOHHBIN pecypc] : yued. mocodue —
OnekTpoH. maH. — MockBa : JlamkoB u K, 2017. — 208 c. — Pexum pocrymna:
https://e.lanbook.com/book/93445

5.3. Illepuoauyeckue u3IaHNUs:
«Cranmaptsl 1 kKauecTBO» — PUA «CTaHaapThl M KaueCTBO»

6. Ilepeyenr pecypcoB HHGPOPMAUMOHHO-TEJIEKOMMYHUKANMOHHOH  CeTH
«HTEepHET», HEOOXOAUMMBIX IJISI OCBOCHUS JUCHHUILINHBI (MOAYJIs).


https://e.lanbook.com/book/93411
https://e.lanbook.com/book/77012
https://e.lanbook.com/book/93445

Penakmmonno-undopmanmonnoe areHTcTBO "Cranmaptel U KadecTBO'. CpencTBo
MaccoBOi MHGOpPMAIUH, MOCBSIICHHOE MpobiemMaM B 00JaCTH CTaHAAPTU3AIMU M KadyecTBa B
Pa3HBIX OTPACISIX MPOMBIIIIICHHOCTH.

http://www.stq.ru/

Pasnen "VYmpaBnenune kauectBom u ISO 9000" nHa pecypce "KopnopaTuBHbIi
MEHE/DKMEHT", TJIe pa3MelICHbl YYeOHHKH, KYpChl JISKIIUH, aHATUTUYECKUE CTaThH, CCHUIKH Ha
Jpyrue UCTOYHUKHU nH(popmanu B HTEpHET.

http://www.cfin.ru/management/iso9000/index.shtml

OTKpBITBIfI IIPOCKT II0 TEMaM: YIIPaBJICHUC KadC€CTBOM, yr[paBJ'ICH‘IeCKI/Iﬁ KOHCAJITHHT,
MICUXOJIOTHS TOPTOBJIM, MHTEPHET-MapKeTUHT. CTaTbu, 0030pbl, KOHCYJIBTAIUU, (POPYM.
http://www.klubok.net

JlunamuuHblil pecypc "MeHeI)KMEHT: METOJIOJIOTUS U MPAKTHKA", pa3/iell, MOCBALIECHHbII
kaudecTBy. [lopTan Ha yKpanHCKOM sI3BIKE, HO PYCCKHE CTaThu JaHbl B opurnHaie. Kpome Toro,
MO>KHO MPOYUTATH B AaHTJIMHCKOM BapHaHTe.

http://www.management.com.ua/qm/

"QUALITY - Menemxment kadectBa u ISO 9000", JloKyMeHTHI M MaTepHajbl IO
MEHEIKMEHTY KauecTBa, cranaaptaM ISO cepuu 9000, exxeqHeBHOE OOHOBIICHUE.

http://quality.eup.ru/

Bcepoccuiickuii Hay9HO-HCCIIEA0BATEILCKUN HHCTUTYT KiacCu(UKAUU, TEPMIUHOIOTHA
¥ MH(OpMAIMK [0 CTAHJAPTU3ALMH U KauecTBY siBisgeTcs [ 1TaBHBIM HH(POPMALIMOHHBIM LIEHTPOM
['ocynapcTBEHHOrO0 KOMUTETA [0 CTaHJAPTU3ALUU U METPOJIOTHH.

http://www.vniiki.ru/

Odunmansubiii  caiit ['ocymapctBenHoro komurtera Poccuiickoir ®enepauuu 1o
CTaHJAPTHU3ALUN U METPOJIOTHH.
http://www.gost.ru/

Ha sTom calite Bel cMokeTe HaliTH I/IH(I)OpMaI_II/IIO 0 CTaHOapTax, pa3aciibl MMOCBAICHHBIC
YIIPABIECHUIO KAYE€CTBOM, JJIEKTPOIHEPIETUKA, CTATHH.
http://www.standard.ru

caiit Poccuiickoit Accornmanuu JlemuHra.

http://www.deming.ru/

7. MeToauveckne yKa3aHusi JJs OOy4alOUIUXCH 1O OCBOCHMI0 IMCUHMILIMHBI
(Mmonxyasi).

VYcnemHoe ocBO€HHWE AUCHUIUIMHBI MPEANOJaraeT akTUBHOE, TBOPYECKOE YdacTHe
CTYyJICHTA MTyTEM TUTAHOMEPHOM, TTOBCETHEBHOM pabOTHI.

OO0umue pekoMmeHnaanun

N3yuenne AUCIUIUIMHBI CeAyeT HaYMHATh C MPOpabOTKH pabouei mporpaMmbl, 0co00e
BHUMaHUE, YAEISIs LEJsIM U 3a7a4aM, CTPYKTYpE U COAEPKaHUIO Kypca.

Pabora ¢ KOHCIIEKTOM JIeKUMH

[IpocMoTpuTE KOHCIEKT cpa3y Mociie 3aHATUN, OTMEThTE MaTepual KOHCIEKTa JIEKIUH,
KOTOPBI BBI3BIBAET 3aTPyJHEHHS Uil TOHUMaHus. [lomblTaliTech HAWTH OTBETHI HaA
3aTpyAHUTENbHBIE BOIIPOCHI, UCIIOJIb3YsI PEKOMEHIyEMYIO IuTeparypy. Eciau camoctoaTensHo He
yAaJIOCh pa3o0paTbcsi B Marepuaie, cPopMymupyHTe BOMPOCH W OOpaTUTECh 3a MOMOIIBIO K
MPENoIaBaTeN0 Ha KOHCYJIbTAIMH WM OJIVKalIen JIeKInu.

PerynsapHo oTBOAMTE BpeMs sl MOBTOPEHMS IMPOWIEHHOIO Marepuaia, IpoBepss CBOU



3HAHUS, YMEHHUS U HaBBIKU 110 KOHTPOJIBHBIM BOIIPOCAM.

BoinoJiHeHHe MPAKTHYECKUX 32 IaHUH

Ha 3anstum mnonyuyute y mnpemnojaBaTesis IUIAaH CEMUHApCKOro 3aHsaTHs. M3yuute
JIEKLIMOHHBINA MaTepuall 10 TEME 3aHATHUS, 03HAKOMBTECh C PEKOMEH/I0BAHHOM NpernoaBaTesieM
y4eOHO-METOIMYECKOM JINTEepaTypol, 3aKOHCIEKTHUPYWTE OTAENbHBIC MOJOXKEHUS U BOIPOCHI,
NIEPECKA)KUTE OTBEThl Ha BOIpochl. M3yunre TEOpUI0 BONpOCa, MPEAINOIaraeéMoro K
PaccMOTPEHHIO.

BaxnelmuM 3TarmoM Kypca SBISIETCS CaMOCTOSATENbHAs paboTa IO JUCHUIUIMHE
«Y1paBieHHe KaYeCTBOMY.

Bug CP CpoxHu BbINOJTHEHUS DopMa KOHTPOJIsI
Pedepar deBpanb-mMapT MPE3CHTAIHS
[ToaroroBka Kk TeKymemy arpesnb-Mai Mpe3EeHTAlNA
KOHTPOJIIO

B ocBoeHHMH IUCHMITIMHBI MHBAIWAAMU M JIMIAMHM C OTPAHUYEHHBIMU BO3MO>KHOCTSMHU
3I0pOBBsI OOJBIIOE 3HAYEHHWE HMMEET WHAMBHIyalbHas ydeOHas paboTa (KOHCYIbTAllMH) —
JIOTIOJIHUTEIbHOE pa3bsiCHEHUE Y4eOHOro Marepuara.

I/IH[[I/IBI/IIIyaJII)HI)IC KOHCYJIbTalUKM 110 HPCIAMETY SABJIAIOTCA BaKHBIM (baKTOpOM,
CHOCOOCTBYIOUIMM MHIMBUAYAIN3aLUU OOYUYEHHS U YCTAaHOBJIEHUIO BOCIIMTATEIbHOTO KOHTAKTa
MCXKAY NOperoaaBaTciicM U O6yT-IaIOHH/IMCH HHBAJIMLJOM HWJIMA JIMOOM C OI'PpaHUYCHHBIMU
BO3MOYKHOCTSIMH 3/10POBbSI.

8. IlepeyeHbr MH(POPMALHMOHHBIX TEXHOJIOTHI, MCIOJIb3YyEeMbIX NPH OCYLIECTBJICHUH
00pa30BaTeIbHOIO MpoLecca M0 JMCHUILINHE (MOAYJII0).

8.1 Ilepeyenb MHGOPMANMOHHBIX TEXHOJIOTHH.

- KOMHI:I—OTepHOG TECTUPOBAHUC IO UTOTaM U3YUCHUA pa3aC]IOB JUCHUIIINHBI.

— IIpoBepka fomalHuX 3aJjaHuil 1 KOHCYJIbTHPOBAHHUE IIOCPEACTBOM MIEKTPOHHOMN ITOYTHI.

— MHcnonp3oBaHue JIEKTPOHHBIX IPE3CHTALMI IIPU IPOBEACHUU IPAKTHYECKUX U
JIEKIMOHHBIX 3aHITHH.

8.2 IlepeyeHp HEOOXOAMMOTI0 IPOrPAMMHOIO 00eCTIeYeHUSI.

— IIporpammsl U1 JeMOHCTpaIMK BUIe0 MaTepuasioB (mpourpsiBarens « Windows Media
Player»).

— IIporpammsl 1J1g JeMOHCTpalMK U co3fanus npezeHTanuil («Microsoft Power Point).

8.3 Ilepeyenb MHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM:

1. CnpaBouno-mipaBoBas cuctema «KoncynbranT [Tmrocy (http://www.consultant.ru)

2. DnektponHas oubnmoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

9. MarepuanbHo-TexHH4Yeckasi 0a3za, HeoOxoaMMasi UIA  OCYHIIECTBJICHHUS
00pa30BaTeJbLHOIO Npoecca Mo AMCHUIINHE (MOYJII0).

MaTepI/IaJ'IBHO-TCXHI/IqCCKOC obOecrieueHue JUCIUITIINHBI

Ne Bun pabor
(MOTysIs1) M OCHAIIEHHOCTH

1. JlexunoHHBIE 3aHATUS | YueOHas ayAuTOpHUs IS MPOBEACHUS 3aHITHH JIEKIIMOHHOTO
tuna — aya. 234, xopn. C (ymuma CraBpomnosibekasi, 149) —
MOTOYHAs  ayAWTOpHUsS, OCHAIICHHAas  MPEe3eHTalMOHHOU
TEXHUKON  (ITPOEKTOP, OJKpaH, KOMIBIOTEP/HOYTOYK) W
COOTBETCTBYIOIIUM TporpaMmHbiM  obecriedeHuem (I10)
oneparonnas cucrema Windows, Microsoft Power Point.

2. CeMuHapckue 3ausaTHs | YueOHas nabopatopus JUisl IpOBEACHUS ceMUHapoB B kopm. C
(ymuia CraBpomnoJibcKasl, 149), OCHAaIEeHHAs



http://www.consultant.ru/
http://www.elibrary.ru)/

[IPE3CHTAMOHHON TEXHUKOHN (mpoexrop, JKpaH,
KOMIBIOTEP/HOYTOYK) W COOTBETCTBYIOIIMM IPOIPAMMHBIM
obecrieuenuem (I10) onepannonnas cucrema Windows, maker
Microsoft Office win sKkBUBaJICHT.

JlabopaTopHblie He npedycmMompeHbl

3aHATHUS

Kypcosoe He npedycMompeHo

IPOCKTUPOBAHUE

['pynnossie 400c

(MHIUBHUTYATIBLHBIC)

KOHCYJIbTAIINH

Texkymmuii  KoHTpOJb, | 400C

MPOMEKYTOUHAS

aTTecTanus

CamocTosiTenpHas Kabuner mis caMocTosTenbHOH palbOThI, OCHAIICHHBIN
pabora KOMITBIOTEPHON TEXHHKOW C BO3MOYKHOCTHIO MOJKIIOYCHUS K

cetn «MHTEpHETY», IPOrpaMMON 3KPAaHHOTO YBEJIWYEHUS H
00€CIEeYEeHHbIM JOCTYIOM B 3JIEKTPOHHYIO HH(OPMAIMOHHO-
00pa30BaTENIbHYIO CPEly YHUBEPCUTETA.




