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1. Henau n 321244 U3yYeHUs1 TUCHUILIMHBI (MOYJIsl).
1.1 e ocBOEeHUSA TUCHUILIUHBI.

[lenpf0 OCBOEHUS AWCIMIUIUHBI SIBIISETCS TOJITOTOBKA BBICOKOKBAIM(DUIIMPOBAHHBIX

0akajaBpOB, UMEIOIIHUX 3HAHUS TEOPETHYECKUX OCHOB M TNPAKTUYECKHE HABBIKM 110 BOIPOCAM

obecrieueHus KayecTBa MPOIYKIIMU Ha BCEX ATanax ero >KM3HEHHOTO IIUKJIA.

1.2 3agauyn TUCIUIJINHBI.

- U3yYCHHE MMPUHIIUIIOB CHCTEMHOT'O YIIPABJICHHS Ka4ECTBOM MPOIYKIIUU U YCIIYT;

- U3y4YEHHUE OCHOBHBIX METOIOB OIIPE/ICNICHUS U OLIEHKH MMOKa3aTesel KauecTBa MPOayKIIHHY;

- YCBOEHHE TEOPETUYECKHX 3HAHUH B 00JaCTH OIEGHKHM KOHKYPEHTOCIIOCOOHOCTH
KOHKPETHBIX TPYIIN TOBAPOB U BUJIOB YCIIYT C UCIIOIb30BAHUEM PA3JIMUHBIX METOIOB;
- mpuoOpeTeHrne TNPAKTUYECKUX HABBIKOB I10 TMPUMEHEHHIO COBPEMEHHBIX METOOB
YIPABJICHUS KAYECTBOM.

1.3 MecTo qucuuIinHbl (MOayJisl) B CTPYKTYpe 00pa3oBaTeIbHON MPOrpaMMBbl.
Jucuunnrza «OCHOBBI yIIpaBlIeHHs] KAUECTBOM» OTHOCUTCS K BapuaTuBHON yacTH bioka 1
«lucuumuinebl (MOyNIN)» y4eOHOTO MJIaHa.
Jis ee u3ydyeHHs HEOOXOIUMMO OCBOCHHUE CIEIYIOIUX AUCHUILIUH: «MaTeMaTukay,
«Pu3nkay, Takke TUCHUIUIMHA «OCHOBBI YIPABIIEHUSI KaueCTBOMY SIBIISIETCS HEOOXOAMMOMN JUIst
OCBOCHHUS B JaJbHENIIEM TaKUX JUCLUIUINH KakK «KBamumerpus», « YpaBieHUE KaueCTBOM.

1.4 IlepeyeHb IUIAHHPYEMBIX Pe3yJbTATOB OOy4YeHHS] MO JUCHUILIUHE (MOIYJIIO),
COOTHECEHHBIX C IVIAHNPYEMbIMH Pe3y/JIbTATAMH OCBOCHHS 00pPa30BaTeJIbHOM MPOrPaMMBI.
N3yuenne naHHON y4yeOHOW AMCUUMIUIMHBI HalpaBlIeHO Ha (OPMHPOBAHUE Yy OOyYaroIUXcCs
obmmenpodeccnoHanbHbIX U npodeccnonanbubix KomnereHmmd OK-3, ITK-13.

No WNunexc Conepxanue B pe3ynbrate u3ydyenus: yueOHONU AMCHUIUIMHBI
I r_I KOMIIET | KOMIIETEeHIMH (WK €€ 00yyaronuecs T0JIKHBI
" | eHuum YaCTH) 3HATh YMeETh BJIaJleTh
1. OK-3 CrocoOHOCTBIO YacTHbIE " | BeiaBnare Metogamu
UCIIOJIb30BaTh OCHOBBI | 0O1IMe (aKTOPhI | YaCTHBIE U OOIIHME | BBISIBICHUS
HKOHOMHUYECKUX Ka4yecTBna, (baxTopsl YaCTHBIX U
3HaHUH B Pa3MUYHBIX | yCIOBHS KauecTBa o0mmx
chepax (dbopMHUpOBaHUS | IPOAYKIIUH, ¢bakTopoB
KU3ZHEJESATEIIbHOCTH (akTopoB yCIIyT U | KauecTna,
Ka4yecTBna, IIPOLIECCOB, a | MeToJaMu
COLIMAJTIbHO- TaK)K€  YCJIOBHUS | OLICHKH
MICUXOJIOTHYECK | GOpMUPOBaHUS KOHKYPEHTOCTI
ue acrekTsl | (pakTopoB 0COOHOCTH
KayecTna: KayecTna, TOBapoOB
MOTPEOUTENBCK | TIPUHIIUTIBI "
asi  CTOMMOCTb, | IOPSAZOK OLEHKH
I0JIE3HOCTb. KOHKYPEHTOCIIOCO
OHOCTH TOBapOB
2. [TK-13 | CrtocoOHOCTEIO CymHocTh PazpabarsiBath Meromoiorue
y4acTBOBATh B | MOHATHUSA MOJTUTHKH B | I pa3paboTku
MPAKTUYECKOM «KauecTBay, o0JjacTu KayecTBa | MOJUTUKU B
OCBOEHUU cHCTeM | OOBEKTHI U OCYUIECTBIATH | 06JIacTu
MEHEIKMEHTa KayecTBa, IJIaHUPOBaHHE KayecTBa U
Ka4yecTBa, HBOJTIOIUIO Ka4yecTBa, a TaKXkKe | MJIaHUPOBAHUS
peKJIaMaliiOHHON B3IJISIJI0B Ha | OpraHu3aluIo KayecTBa
paboTe, TOATOTOBKE | KaYeCTBO pabot 1o
IUIAHOB  BHEJPEHUs Ka4yecTBY.




WNHunekc Conepxanue B pesynbraTe u3yueHus: yueOHON AUCHUTIIIMHBI
KOMIIET | KOMIIETCHIIMH (Uu €& 00y4aromuecst TOJHKHEBI
CHITNH 4acTu) 3HATH yMeTh BJIA/IETh

II.II.

HOBOW  KOHTPOJIBHO-
M3MEPUTEIbHOU
TEXHHKH,
COCTaBJICHUH  3asBOK
Ha IIPOBEJICHUE
cepTudUKaIIu

2. CTpyKTypa U coJepkaHue JUCUMUIIIIHUHBI.
2.1 PacnipenesieHue TPyA0€MKOCTH JUCHUILJIMHBI 110 BUIaM padoT.

OO1mast TpYA0EMKOCTD AUCIUILUIMHBI COCTABIIACT 2 3a4.e/1. (72 Jaca), uX pacupeaeiicHe 1Mo
BHJIaM paOOT MPEACTABICHO B TaOIHIIE:

Bun yuebHoit paboTbl Bcero
4acoB 1 cem

KonrakTHasi paGoTa, B TOM YHCIe: 40,2 40,2
AyauTOpHBIE 3aHATHS (BCEro): 36 36
3aHATHSA JIEKIIUOHHOI'O THUIIA 18 18
JlaboparopHbIe 3aHATHS - -
3aHATHS CEMUHAPCKOTO TUIA (CEMUHAPBI, TPAKTUYCCKHE 18 18
3aHSITHS)
HNnas koHTaKkTHasi padora:
Kontponb camocrositensHoM padotsl (KCP) 4 4
IIpomexyrounas arrecranus (MKP) 0,2 0,2
CamocrosiTesibHas padoTa, B TOM YHCJIe: 31,8 31,8
Kypcogas pabora - -
ITpopaboTka yuebHOro (TeOpeTHYecKoro) MaTepuana 20 20
BrImosHeHNe HHTMBUAYaTbHBIX 331aHAN (TIOJITOTOBKA 118 118
COOOIIIEHU, MPE3eHTAIHN) ' '
OO0mas Tpy10eMKOCTh yac. 72 72

B TOM YHCJIe KOHTAKTHAsA 40,2 40,2

padora

3a4. el 2 2

2.2 CTpyKTypa IMCUHUILIHHbI:
Pacnpenenenne BugoB y4eOHOM pabOThI U UX TPYJOEMKOCTH IO pa3zesiaM AUCIUILINHBL.
Paznensl mucuumuinael, n3ydaemsie B 1 cemecrpe (ounas ¢hopma)

Ne KomnuectBo yacos
" AyauTopHas CamocrogTreapHas
pazze HaumenoBanue paszzaenos
4 Bcero pabota paborta
JI 113 JIP
1 2 3 4 5 6 7
1 KauecTBo kak ¢unocodcekas 16 4 4 8
KaTeropust
2 KadecTtBO Kak DKkoHOMMUUYECKas 20 5 5 10
KaTeropust




KonnuecTBo yacoB
Ne
AynuropHas CamocrosiTenbHast
pazne HaumenoBanue pa3zaenon
1A Bcero pabora paborta
JI 113 JIP
B3anmocss3p
3. KOHKYPEHTOCTIOCOOHOCTH TOBapOB, 16 4 4 8
IIPOLIECCOB U YCIIYT C KaYeCTBOM
4 HopmarusHo-mipaBoBas 0aza 158 5 5 5.8
o0ecrnieuyeHrs KauecTBa
Bcezo: 67,8 18 18 31,8

[Tpumeuanue: JI — nexuuu, [13 — npakTrueckue 3ausatus / ceMuHapsl, JIP — maboparopHeie 3aHsTHSA,
CPC — camocrosTenpHas padoTa CTyIeHTa

2.3 Conep:kaHue pa3ieoB IUCHUILINHBI
2.3.1 3ausaTHud JeKIMOHHOr0 THIIA.

Haumenoanue dopma TeKyIero
No Coneprxanue pasjena
paznena KOHTPOJIA
1 2 3 4
Ka4ecTBO Kak Bos3penust ¢puiocopoB Ha MOHITHE «KAYECTBOX. Omnpoc,
CucreMHOE PacCMOTPEHHE TMOHSTHSI «KAa4eCTBO».| BBIMOJIHEHHE
1. ¢dunocopekas
CATELODHSL [MonsTre kagecTBa. OOBEKTHI KaueCTBA. DBOFOIMS | HHIUBUyaTbHBI
p B3TJIS,ZIOB HA KaYeCTBO. X 3aJJaHUI
KadectBo kKak MEXAUCHUIUIMHAPHOE TMOHSATHE:
MEHE)KMEHT, MapKETUHT, HH)KUHUPHUHT. YacTHbIE Omboc
KauectBo kak |[u oOmme  (dakTopel  KadecTBa. Y CIOBHS BBIIIO J'II)HeI;He
2. sKOHOMHYecKas |hopmupoBanust GakTopoB kadecTBa. ColuanbHO-
WHIMBUTyaJTbHBI
KaTeropust TICUXOJIOTHYECKHE aCTIEeKThI KadecTBa: X 3a1AHHI
MOTPEOUTENHCKAsE CTOUMOCTD, MOJIE3HOCTh. Pob U
3HAYEHHE KaYeCTBA B IKOHOMUYECKOM MEXaHU3ME.
CymHocTtb MOHATUHI «KOHKYPEHILIHS» u
«KOHKYPEHTOCIIOCOOHOCTb» TOBAapOB M YCHYT.
Bzaumocssizp  |Kpurepuu KOHKYpeHTOCIIOCOOHOCTH TOBAPOB. Onpoc
KOHKYpeHTOCTI0C00 |(DakTOpbl KOHKYPEHTOCTIOCOOHOCTH TOBapoB. Poib BLIHOJ'II)HteII/Ie
3. HOCTH TOBapoOB, |CTAaHAAPTU3ALMU, CEPTUPUKALUU U  CHUCTEM
WHIMBUTyaJTbHBI
MIPOIIECCOB U YCIIYT [KauecTBa B 00ECTIEYCHUU KOHKYPEHTOCITOCOOHOCTH X 3a7AHHI
C KauyeCTBOM TOBapoOB. Meroasl OIICHKH
KOHKYPEHTOCTIOCOOHOCTH TOBApOB: MPHUHIUIBI U
MOPSIIOK OLIEHKH.
3akoHOMaTenbHbIE JOKyMEHTHI B P® B oOmactu
cepTuduKamu KauecTBa 0e30MacHOCTH
HopmatusHo- pTHGuKaL, Ompoc,
NPOAYKIUH M yCIayr. 3akoHbl: «O 3ammTe mpaB
nmpaBoBas 0a3a . BBITIOJIHEHHE
4. oTpeduTeneity, «O TEXHUYECKOM
oOecrieyeHus WHIUBUTYaJTbHBI
perynupoBanum», «0O0 oOecrieueHUH €IUHCTBA .
KauecTBa . X 3aJJaHUAI
m3mepenuity, «O cranaaptuzanuuy». (OCHOBBI
TEXHUYECKOTO PETYIMPOBAHUS.
2.3.2 3aHATHSA CEMHMHAPCKOI0 THUIIA.
®dopma
Ne TeMbl ceMUHApCKUX 3aHATHI paboT TEKYILETO
KOHTPOJIS




2

ITonsTHEe «Ka4eCTBO» KakK KaTer opus. CucTeMHBIN B3IJIs1Jf Ha ITOHATHC
«Ka4E€CTBO» KaK KaTCropuu. PeaJ'II/I3y€MOCTI) KaT€ropuu «KadeCTBO» B
COMAJIbHO-3KOHOMHWYCCKUX U TCXHUKO-COHAJIbHBIX CUCTEMAX.

Onpoc

[TpuHIMIBI YIpaBICHUsT KA4eCTBOM. YIIpaBIICHHE Ka4eCTBOM KaK acHeKT
obmero ynpapneHus: npeanpustieM. CyObeKT W OOBEKT YIpaBIICHUS
kadectBoM. DyHKIMOHANBHAS cxema ynpaeieHus. lleTist kadecTsa,
CIUpab Ka4eCcTBa, MOJICIh Ka4eCTBA.

Ompoc

CocraB, coaepkaHME€ U XapakTepUCTUKA (YHKIUN: TOJIUTUKH U
IUIAaHUPOBAHHUE KauecTBa, OpraHM3anusl padoT Mo KayecTBY, MOTHBALUS U
oOydyeHrne B 00JIaCTH MEHEPKMEHTa KadyecTBa, KOHTPOJIb KauyecTBa U
uH(pOpMaLKs 0 KauecTBe, pa3paboTka MEPOIIPUATHH 110 KAYECTBY, IPUHSITHE

Onpoc

pEUICHUI M X pealii3allvsi, B3aMMOJACHCTBUE C BHEIIHEH CPEION.

OCOOCHHOCTH OIICHKH KOHKYPEHTOCIIOCOOHOCTH YCIYI: KpUTEpUH U
METOJI0JIOTHsI OLICHKH KOHKYPEHTOCIIOCOOHOCTH. Amnanus Omnpoc
KOHKYPEHTOCIIOCOOHOCTH TOBApOB.

2.3.3 JlaGopaTopHbIe 3aHATHS.
JlabGopatopHbIe 3aHATHS HE IPEAYCMOTPEHBIL.

2.3.4 IlpumepHasi TeMaTHKA KyPCOBBIX PadoT (IIPOEKTOB)
KypcoBbie paboThl HE IPEYCMOTPEHBI.

2.4 TlepeyeHb y4eOHO-METOUYECKOTO ODecTeYeHHUsl IJIsi CAMOCTOATEILHONH PadoThI

o0yyaumuxcst Mo JUCHUILIMHE (MOIYJIIO)

[Tepeuenb yueOHO-METOAMUECKOTO 00ECTIEYeHHS JUCIUIUIUHBI IO
Ne Bun CPC BBITIOJTHEHUIO CaMOCTOSITEIbHOU paboThI
1 2 3
1 YCBOEHHUE 1. 1. Bacun, C. I'. YnpaBnenue kauectBoM. BeceoOuuii moaxon
TEOPETUYECKOr0 [OnekTpoHHBIM pecypc] : yueOHMK ans OakanaBpuaTta U
MaTepuaia, maructpatypsl / C. I'. Bacun. - M. : FOpaiit, 2017. - 404 c. -
[IOATOTOBKA K https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-
npaktudeckum 3ansatusim | A6DD-AB1CA361B51B
2.2. ApucroB, Omner BanentuHoBu4.  YrmpaBiieHHe
2 kauectBoM [Tekct] : yueOHUK myia cTyneHToB By30B / O. B.
MOJrOTOBKA K 3a4ety | ApHucToB. - M. : UHOPA-M , 2009. - 238 c. : uin. - (Bbiciiee
oOpa3oBanue). - bubmumorp. : c. 237-238

Y4ueOHO-MeTOANIECKHE MAaTEPUAITBI TSI CAMOCTOSITEIFHOM PabOThI 00YJarOITUXCSl U3 YUCTa

WHBAJUA0B U JIMI C OIPAaHUYEHHBIMH BO3MOKHOCTSIMM 370poBbs (OB3) mpenocraBisdroTcs B
(dbopMax, aTanTUPOBAHHBIX K OTPAHUYEHUSM HX 3/JOPOBBS M BOCIIPUATHS HH(POPMALIIH:

Jlis i1 ¢ HapyIIeHUsIMU 3pEHUS:

— B IIe4yaTHOM popme yBeTMUeHHBIM HIpUdTOM,

— B (popMe >IIEKTPOHHOT'O IOKYMEHTA,

— B (hopme aynuodaiina (Ipu HATUINH),

— B reyaTtHOM hopMme Ha si3bike bpaiins (mpu Hamuuum).

Jlns man ¢ HapyIeHusIMH cityxa:

— B re4atHoi opme,

— B (pOpMe PIIEKTPOHHOI'O TIOKYMEHTA.

Jlis i1 ¢ HapyIIeHUsIMM OIIOPHO-/IBUTaTENILHOTO arapara:


https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

— B re4atHoi opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B ¢opMme aynuodaiina (mpu HATHIHH).

JlaHHBI TIepeYeHbh MOXKET OBITh KOHKPETH3HUPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
00yJaroIuxcs.

5. Oo0pa3oBaTe/ibHbIE TEXHOJIOTHH.

Jlexuus-Busyanusanus KauectBo KaK MEXIUCLUILIMHAPHOE
IIOHSTHE: MEHEIKMEHT, MapKEeTHHT,
WHXUHUPUHT. YacTHele u o0mmme (GpakTopbl
Ka4yecTBa.

[TpoGiieMHas nexkuus CyIHOCTh TOHATUNH «KOHKYPEHLMS» U
«KOHKYPEHTOCIIOCOOHOCTbY»  TOBApOB U
YCIIYT.

Kpyraslii cTon MeTtozbl OLEHKH KOHKYPEHTOCHOCOOHOCTH
TOBApOB: NPUHIIUIIBI U MOPSAJIOK OLIEHKH.

I[JIH Jan ¢ OTrpaHUYCHHBIMU BO3MOXXHOCTSAMHU 3J0POBbA HNPCAYCMOTPECHA OpraHu3anus
KOHCYJ'IBTaI_II/Iﬁ C UCIIOJIb30BAHUECM SHGKTpOHHOﬁ IIOYTHI.

4. OueHOYHBIE CPEACTBA I TEKYLIEro KOHTPOJISI yCIIeBAeMOCTH U NMPOMEKYTOYHOM
aTTecTalyu.

4.1 ®oHA OLEHOYHBIX CPeICTB VIS MPOBEIeHU TeKYIero KOHTPOJIS.

Ilpumephnvie memvl UHOUBUOYATILHBIX 3A0AHULL:

1. dunocopust KauecTBa U €€ COJIEpKaHME Ha Ppa3IUuYHBIX 3Tanax pa3BUTUSA
YeJI0BEUECTBA.

2. [TonsTHe KayecTBa, €ro MOJAU(HKAIMU M CBA3b C JPYTUMH SKOHOMHYECKUMHU
KaTeropusiMu (TpyA0E€MKOCTbI0, 3((HEKTUBHOCTHIO, TPUOBUTLHOCTHIO, LIEHOU U 3aTpaTaMH).
3. «3Be3p» KadyecTBa, Kak (opMa IeOMETPHUUECKOro M300pa’keHHs; UX IMpaBO Ha
CYLIECTBOBaHHUE.

4. OpranuzanvoHHbIE CTPYKTYPBI U MOJIENH B YIIPABIECHUU Ka4€CTBOM.

S. Cekper ycriexa KOMIIAaHUH B yIIPaBICHUHN Kaue€CTBOM.

6. Meton «11ecTb CUIM» B CUCTEME METO/IOB YIIPABJICHHUS Ka4ECTBOM.

7. KBanmumeTrpust kak croernuaibHas Hayka MO HpoOiieMaM H3MEpeHus KadecTBa
IPOJYKIIH.

8. W3mepuTenbHbIi SKCTPEMU3M PU U3yYEHUN Ka4eCTBA.

9. @DakTOpbl U MOTHBALIMH B YIIPAaBIECHUHU Ka4€CTBOM.

4.2 ®oHJ OLIEHOYHBIX CPeJICTB A5 MPOBEIeHUs MPOMEKYTOYHOMH aTTeCTalNu.
IIpumepHnsvie gonpocul k 3auemy no OUCYUnIuHe:

TpakTOBKH TEPMHHA «Ka4eCTBOY. DBOJIOIMS B3IJIS10B Ha YIIpaBJIeHUE Kaue€CTBOM.
Cdhopmynupyiite OHATHE KYpPOBEHb KAUueCTBaY, MPUBEIUTE TPUMEPHI.

OyHKIUHU YIpaBJICHUs Ka4eCTBOM: OOIIHME U CTIeUAIbHBIE.

HeoOxoauMocTh MOBBIIEHUS 1 00€CTIeYeHHs] KauecTBa MPOYKIINH (YCIyT).
KavecTBO mponykiuu: moHsATHE, KiIaccu(UKALUSA U XapaKTepUCTHKa IOKa3zaTenei
Ka4ecTBa.

KoHKypeHTOCTIOCOOHOCTh U KauecTBO. CXOJCTBO M pa3InyHsL.

«Iletnst kagecTBay: CYIIHOCTH, IPEAHA3HAUCHHE.

8. Copneprxanue nukia JleMunra.

orwdPE

~No



«3adTeHoy CTYACHT ITOJIHOCTBIO OTBE€YACT BOIIpOC, BBITTOJITHUIT
HHIUBHUAYAJIBHOC 3a1aHUC B TCUCHHUEC CEMECTpPA, IMMOACHACT CBOH
OTBCT MIpUMEpaMu

«He3auTeno» CTYACHT HC IIOJIHOCTBIO OTBCHACT HA BOIIPOC WJIK HE OAaCT OTBCTA
COBCEM, HE BBLIIIOJTHUII WHAWBUAYAJIBbHOC 3aJaHHWC B TCUCHUC
CCMCECTPA U HC ITOACHACT OTBCT IPUMCPOM

OrneHOYHbIE CPEACTBA JIJIsl MHBAJHJIOB U JIUI C OTPAHUYEHHBIMU BO3MOKHOCTSMU 370POBbS
BBIOMPAIOTCS C YUETOM MX WHAWBUIAYAIBHBIX MICUXO(U3NIECKUX OCOOCHHOCTEH.

— IIpY HEOOXOIMMOCTH MHBAJIHMIAM H JIUIAM C OTPAaHUYEHHBIMU BO3MOXXHOCTSIMH 3/10POBBSI
MIPEIOCTABIISICTCS TOTIOJIHUTEIILHOE BPEMs JIJIsl TIOATOTOBKY OTBETA Ha IK3aMCHE;

— IpU MPOBEACHUU NPOLEIYPHl OLIEHUBAHHS PE3yIbTATOB OOYyYEHHS MHBAIHMJOB M JIUI] C
OrpaHUYCHHBIMH BO3MOYKHOCTSIMH 3JI0POBbSI IPEIyCMATPUBACTCSI UCIOIb30BAHUE TEXHUYECKUX
CpeACTB, HEOOXOUMBIX UM B CBSI3U C UX WHAWBUIYAIBHBIMA OCOOCHHOCTSIMH,

— TIPU HEOOXOJMMOCTH JJIsi O0YYArOIIUXCS ¢ OTPaHMYECHHBIMH BO3MOXKHOCTSIMU 3I0POBBS U
WHBAJINIOB MPOLEAYpa OIICHUBAHUS PE3YJIbTATOB OOYYEHUS MO TUCIHUILIMHE MOXKET IPOBOIUTHCS
B HECKOJIbKO JTAIlOB.

[Iponienypa omeHWBaHUS Pe3yIbTaTOB OOYyUEHHS WHBAIMIOB M JIMII C OTPAaHUYCHHBIMU
BO3MOJYKHOCTSIMH  3JIOPOBbSI 10 JUCIHMIUIMHE (MOJYIIIO) TIPEAyCMAaTPUBACT TPEAOCTABICHHE
nHpopmanuu B (Hopmax, aJanTUPOBAHHBIX K OTPAHUYCHUSM WX 370POBbSI M BOCIPHSTHS
nH(popManuu:

Jist a1 ¢ HapyIIEHUSIMH 3pSHHS

— B Ie4YaTHOM (hopMe YBEITMUYCHHBIM MIPU(TOM,

— B pOopMe PIIEKTPOHHOTO TIOKYMEHTA.

JUJist U1 ¢ HApYIIEHUSIMH CITyXa:

— B IIe4aTHOU (opme,

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapara:

— B reyatHoi opme,

— B popMe PIIEKTPOHHOTO IOKYMEHTA.

JlaHHbIN TepedyeHb MOXET OBbITh KOHKPETH3HUPOBAaH B 3aBUCUMOCTH OT KOHTHHIEHTA
oOydJaronmxcsi.

5. IlepeyeHb OCHOBHOII M 0NOJHUTEIbHON YueOHOH JTUTepPaTypbl, HeOOX0AMMOM 1JIA
OCBOCHUS TMCHMILUINHBI (MOLYJIst).

5.1 OcHoBHas1 IUTEpPaTypa:

1. Bacum, C. I'. Ynpasnenue kauectBoM. BeeoOmmuii moaxon [ DnekTpoHHBIN pecype] :
yueOHuK it OakanmaBpuata u maructparypsl / C. I'. Bacun. - M. : IOpaiit, 2017. - 404 c. -
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

2. 3aiiues, I'. H. Ynpaenenue kauecTBOM B Ipolecce MPOU3BOACTBA [DIIEKTPOHHBIIN
pecypc]: yuebHOe mocobme / 3aiine I'H. - M. : PUOP : UHOPA-M, 2016. - 164 c. -
http://znanium.com/catalog.php?bookinfo=515522

3. Apucros, Oner BanentnHoBud. YmpasneHue kauecTBoM [Tekct] : yueOHMK Juis
cTyneHToB By30B/ O. B. Apucros. - M. : UHOPA-M , 2009. - 238 c. : ui. - (Briciiee o6pazoBanue).
- buGnuorp. : c. 237-238

Jlnist OCBOEHMSI TUCIMIIMHBI HHBAJTUIAMHU ¥ JIUI[AMUA C OTPAHUYCHHBIMH BO3MOKHOCTSIMHU
3JI0POBbsI UMEIOTCSI U3/IaHUS B 3JIEKTPOHHOM BH/JIE B 3JICKTPOHHO-OMOIMOTEUHBIX cucTeMax «JIanp»
u «fOpaitT».

5.2 JlonoJiHUTe/IBbHAS JIUTEpaTypa:


http://znanium.com/catalog.php?bookinfo=515522

1 VYnpasnenue kauectBoM. [Ipaktukym [Tekcer] : yueOHOe mocobue is akaieMUIecKOro
OakanmaBpuara / mog pen. E. A. I'op6amiko ; C.-Ilerep6. roc. 5KOHOM. YH-T. - 2-€ u31., uctp. - Mocksa :
HOpaiir, 2017. - 323 c. - (bakanaBp. Akagemuueckuii Kypce). - bubmmorp.: c. 319-323.

2. Maromenos, 1. I11. Yrpapienue kauecTBOM MPOIYKIMH [ DIEKTPOHHBIN pecypc] :
yueOnuk / I11. I1I. Maromenos, I'. E. Becnianosa. - M. : Jlammkos u K°, 2016. - 336 c. -
https://e.lanbook.com/book/93306

5.3. llepuoguyeckue u3IaHus:

«Cranpaptsl 1 kauecTBO» — PUA «CrangapTel 1 KauecTBO»

«MeTtoapl MeHemKMeHTa KadecTBa» - PUA «Cranmaptel u kagectBo» (http://www.ria-
stk.ru/mmag/detail.php)

6. [lepeyeHn pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHHKAMOHHOI ceTH « AHTEepHETY,
B TOM 4YmHCJIe COBpeMeHHble mnpodeccuoHa/lbHble 0a3bl JaHHBIX M HH(OPMALMOHHBIE
CIPaBOYHbIE CUCTEMbI, HEOOXOUMBbIE /IJIsl OCBOEHUS TUCHMILIMHBI (MOIYJIsl).
http://quality.eup.ru/ - caliT 0 MEHEIKMEHTE KAUECTBA,
https://www.gost.ru/portal/gost/home/activity/qualitycontrol - [Mpemus [IpaBuTenbcTBa
Poccuiickoit @enepanuu B 001acTH KayecTa.
CnpaBouno-mipaBoBas cuctema «KoncynbranT [Imrocy» (http://www.consultant.ru)
ITopran oTKpeITHIX AaHHBIX Poccuiickoit @enepepanuu https://data.gov.ru
baza  OTKpBITBIX  AaHHBIX  MwuHHCTEpCTBA  TpyJa M COUMANbHOM  3amuTel PO
https://rosmintrud.ru/opendata
baza nanubix Hayunoit anexrponnsiii oudauoreku eLIBRARY.RU https://elibrary.ru/
baza mannbix Bcepoccuiickoro MHCTUTYTa HaydHOH W TexHuuyeckoi uHdopmanuu (BUHUTH)
PAH http://www?2.viniti.ru/
ba3pl maHHBIX B cdepe MHTENIEKTyaaTbHOW COOCTBEHHOCTH, BKIIOYAs MATEHTHBIE 0a3bl JAaHHBIX
WWW.rusnano.com
ba3pl naHHBIX ¥ aHANMUTHYECKHE MYyONUKAIMKM «YHHUBEpPCUTETCKas HH(OpPMAIMOHHAS CUCTeMa
POCCHSI» https://uisrussia.msu.ru/

7. MeToauyeckne yKazaHus sl 00y4aIOUIUXCS 10 OCBOEHUIO JUCHUNIMHBI (MOIYJIA).

VYcnemnHoe 0CBOEHNUE TUCHUIUIMHBI TPEAIOIAaracT akTUBHOE, TBOPUECKOE y4acTUE CTyIEHTa
MyTeM IIJIaHOMEPHOM, TOBCETHEBHOU PabOTHI.

O0mue pekoMeHAaAUT

W3ydyenne aMCUMIIIMHBI ClieAyeT HauyMHaTh C NMpopaboTKu padouell mporpammsl, 0coboe
BHHUMaHUE, YAEIss LeNsIM U 3a/1a4aM, CTPYKTYPE U COJEPKaHUIO Kypca.

Pabora ¢ koHCHIEKTOM JIeKIMii

[IpocMoTpUTE KOHCHEKT cpa3y MOCIE 3aHATHM, OTMETbTE MaTepual KOHCIIEKTa JIEKIUH,
KOTOPBIA BBI3BIBACT 3aTPyAHEHHs Uil IOHUMaHWs. [lomelTaiiTech HaWTH OTBETHI Ha
3aTPYJHUTENBHBIE BOIIPOCHI, UCIIOIB3Ysl PEKOMEHAYEMYIO IUTEparypy. Ecinu camocTosTenbHO He
yaaJIoch pa3odpaTbcs B Marepuaine, copMymupyiTe BOMPOCHI U OOpaTUTECh 3a MOMOIIBIO K
MPEIoIaBaTelNi0 Ha KOHCYJIbTAI[MH WK ONVbKalIIe JIEKInH.

Perynspao orBoauTe BpeMs Ui MOBTOPEHUS MPONAEHHOrO MaTepuaia, IMpOBepsis CBOU
3HAHUA, YMEHHUS U HAaBBIKU 10 KOHTPOJIbHBIM BOIIPOCAM.

BeinosiHeHHe NPAKTHYECKHUX 3aJaHU I

Ha 3amarum nomyuure y mnpenonaBarensl IUIAH CEMUHAPCKOro 3aHsTus. HM3yuurte
JEKUMOHHBIA MaTepHall 10 TeME 3aHATHS, O3HAKOMBTECh C PEKOMEHJIOBAaHHOM IpernojaBaTeieM
y4eOHO-METOJUUECKON JIMTepaTypoil, 3aKOHCIIEKTUPYHTE OTHENbHbIE IMOJ0XKEHUS W BOMPOCHI,
MepecKkakuTe OTBETHI Ha BONPOCHI. M3yunTe Teoputio Bompoca, MpeArnonaraeMoro K pacCCMOTPEHHIO.

Baxuelmm Tarnom Kypca sSBIsIeTCsl CaMOCTOsITeNIbHAs paboTa Mo JUCHUIUINHE.


https://e.lanbook.com/book/93306
http://www.ria-stk.ru/mmq/detail.php
http://www.ria-stk.ru/mmq/detail.php
http://quality.eup.ru/
https://www.gost.ru/portal/gost/home/activity/qualitycontrol
http://www.consultant.ru/
https://data.gov.ru/
https://rosmintrud.ru/opendata
https://elibrary.ru/
http://www2.viniti.ru/
http://www.rusnano.com/
https://uisrussia.msu.ru/

Bun CP Cpoxku dopma

BbITIOJIHEHUS KOHTPOJIfA
Hoknaovr o temam «IIpomykiusi, CBOMCTBO MPOIYKIUH, CEHTSIOpBb- NIPE3ECHTaLUs
KauecTBO MPOAYKIMH, YPOBEHb KauecTBa MPOIYKLIHH, OKTAOPH

OLICHKa YPOBHS KadecTBa MPOJYKIUH (OMpPEICIICHNU)Y,
«Cucrembl ynpasinenusi kauectBoMm. BUID», «Cucrtemsr
ynpasienuss kadectBoM. CbT», «Cucrembl ympaBieHUs
kauectBoM. KAHAPCIIN.», «Cucremsl yrpaBieHUs
kauecTBoOM. HOPM», «Cuctemsl ynpaBjieHUsS KauyeCTBOM.
HOTIIY» u ap.

Hoknaovr mo temam «Cuctema YIpaBlIeHHsS KaueCTBOM | HOSOpb-IeKaOpb | Mpe3eHTauus
nponykuuu. llenu ymnpapnenus. OOBEKT yIpaBICHUS. ),
«Cucrtema ympaBieHUs KadyecTBOM mpoaykiuu. Cxema
MEXaHuW3Ma  YOPABJICHHUS  KA4eCTBOM  MPOAYKIIHH,
«CucreMa ynpaBiieHHUs] KaU€CTBOM NPOAYyKUUU. DPaKTOPHI U
YCIIOBUSL  TOBBINICHWsT  KadectBa.  Kimaccuduxarmst
bakToOpoB, BIMSIOMIMX HA KAayeCTBO  MPOIYKIHH»,
«YmpaBieHHe KayecTBOM Ha 3Tarax >KU3HEHHOIO LMKIA
OpPOAYKIMHU. OJTambl (QOPMUPOBAHUS U  OOECreueHus
KauecTBa npoaykuuu. Llemu u kputepun OIeHKH KauecTBa
Ha KaX/IOM 3Talle >KU3HEHHOTO LHUKIa», «ITallbl OLEHKU
YPOBHSI KauecTBa MNPOAYKIuU», «llenn OueHKu ypoBHs
KayecTBa MPOIYKIIUUY» U JP.

B ocBoeHuu AMCUUMIUIMHBI MHBAIMJAMM M JIMLAMU C OIPAaHMYCHHBIMH BO3MOXKHOCTSMU
30POBBSl OOJIBIIOC 3HAYCHHWE HMEET HWHAWBHUAyalbHas ydeOHas paboTa (KOHCYIbTAIUH) —
JIONIOJTHUTEIBHOE pa3bsICHEHUE YUeOHOTro MaTepuania.

WnauBuayanbHble KOHCYJIbTAlMM 10 NPEAMETY SBISIOTCA BaXHBIM  (aKTOpOM,
CIOCOOCTBYIOIIMM MHJMBUAYaAIU3alUU OOyYEHHs] U YCTAHOBJIEHUIO BOCHHUTATEIBHOTO KOHTAaKTa
MEXAy InpernoaaBareseM U OOydalolUMCS HWHBAJIMAOM WIM JIMIOM C OTrpaHUYEHHBIMH
BO3MO>KHOCTSIMH 3JJ0POBBSI.

8. IlepeyeHr MHPOPMALMOHHBIX TEXHOJIOIMH, HCIOJbB3YyeMbIX NPH OCYIIECTBJICHUH
00pa30BaTe/IbHOIO MpoLecca Mo AUCHHUIIIMHE (MO1YJ110).

8.1 Ilepeyenb HHPOPMALMOHHBIX TEXHOJIOTHIA.

— IIpoBepka JOMaIIHUX 3aJaHUN U KOHCYJIIBTUPOBAHUE ITOCPEICTBOM JJIEKTPOHHOM ITOYTHI.

— Hcnonp30BaHue 3JEKTPOHHBIX IPE3EHTALMN TP TPOBEIECHUY MPAKTUUECKUX 3aHATHH.

8.2 TlepeuyeHb HEOOXOIUMOTO JTULEH3HOHHOTO MPOIPAMMHOI0 00ecIeYeHus .
— IIporpaMma [ist IEMOHCTpALIUK U co3aanus mpe3eHTanuii («Microsoft Power Pointy).

9. MarepuajibHO-TeXHMYeCKass 0a3a, HeoOXxoaumMasi VI OCYLIECTBJICHUS
00pa3oBaTe/ILHOIO NMpoLecca Mo JUCHHUILINHE (MOYJIIO0).

MarepuaibHO-TEXHHYECKOE 00eCTIeYeHNE T CIIUTUTHHBI

Ne Bun pabor
(MoOzyssl) M OCHAILIEHHOCTh

1. JIeKIIMOHHBIE 3aHATHS | Y4eOHasi ayTuTOpHs U MPOBENCHUS 3aHATHN JIEKIIMOHHOTO
tuna — ayn. 234, xopn. C (ynuuna CraBpomonbekasi, 149) —
MOTOYHAsT ~ ay[WTOpHWs, OCHANICHHAs MPe3eHTAIMOHHON
TEXHUKOH (TMPOEKTOp, SKpaH, KOMIBIOTEP/HOYTOYK) U
COOTBETCTBYIOIIMM mporpamMMHbIM  obecnieueHuem (I10)




oneparronHas cucrema Windows, Microsoft Power Point wiu
OKBUBAJICHT.

CeMI/IHapCKI/Ie 3aHATHUA

YueOHast nabopaTopusi MO (UIUKO-XHUMHUYECKUM METOJIaM
aHanmza — ayn. 252, xopn. C (ynuma CraBpomnoibckas, 149),
OCHAIIICHHAs TIPE3CHTAIMOHHON TEXHUKON (IIPOEKTOp, IKpaH,
KOMITBIOTEP/HOYTOYK) Y COOTBETCTBYIOIIUM IPOTPAMMHBIM
o6ecneuenuem (I10) onepanmonnas cucrema Windows, maker
Microsoft Office.

JlaGopatopHbie He npedyCMompeHtbl

3aHSATUS

Kypcosoe He npedycmMompeHo

MIPOEKTUPOBAHUE

['pynnoBbie 400c

(MHAMBUAYATBHBIC)

KOHCYJbTAIHU

Texymumit  koHTpoIsb, | 400C

MIPOMEKYTOUHAs

aTTeCTalus

CamocrosiTenbHas Kabuner 1t caMoCTOSITENBbHON  pabOThI, OCHAIICHHBIN
pabora KOMIBIOTEPHON TEXHHUKOM C BO3MOYKHOCTBIO MOJKIIOUECHHS K

cetn «lHTepHET», MPOrpaMMOIl AKPAaHHOTO YBEIWYEHUS U
00ECTIeYeHHBI JOCTYIIOM B 3JEKTPOHHYIO HH(OPMAIIMOHHO-
00pa30BaTEIILHYIO Cpelly YHUBEPCHUTETA.







