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1 Heau n 3a7a4u M3y4eHUs1 JMCUMILUIUHBI (MOIYJIsT).
1.1 e ocBOEeHUSA TUCHUILIUHBI.

HCHBIO OCBOCHHUA AUCHUINIMHBI SABJIACTCA IIOAIOTOBKA BBICOKOKBaJII/I(bI/ILII/IPOBaHHLIX
6aKaJ'IaBpOB, HMCIOIIUX 3HAHUA TECOPCTHYCCKHUX OCHOB H IPAKTHYCCKHUEC HABBIKKM II0 BOIIpOCaM

o0ecIcUcHHS KauecTBa MMPOAYKIMU Ha BCCX 3TaIllax €ro JXKU3HCHHOI'O LIUKJIA.

1.2 3aga4yu AUCHUILINHEIL.
- U3yYCHHE MMPUHIIUIIOB CHCTEMHOT'O YIIPABJICHHS Ka4ECTBOM MPOIYKIIUU U YCIIYT;
- U3y4Y€HHUE OCHOBHBIX METOIOB OIPEICIICHHS U OLIEHKH MOoKa3aTeNel KauecTBa MPOayKIIHNH;

- YCBOCHHUEC TCOPECTUUCCKHUX 3HaHUH B 00J1aCTH OLCHKHU KOHKprHTOCHOCO6HOCTI/I KOHKPETHBIX

IPYIII TOBAPOB U BUJIOB YCIYT C UCIOJIb30BAaHUEM PA3IIMYHBIX METOJOB;

- ano6peTeHHe IMPAKTUYCCKUX HABBIKOB I10 IPUMCHCHHIO COBPEMECHHBIX MCTOJO0OB YIIPABJICHUA

KadyCCTBOM.

1.3 MecTo qucuuIinHbl (MOayJisl) B CTPYKTYpe 00pa3oBaTeIbHON MPOrpaMMBbl.

I[I/ICI_II/IHJ'II/IHB. «OCHOBEI yipaBJICHUA Ka4CCTBOM)» OTHOCHUTCS K BapHaTHBHOﬁ yactu bioka 1

«ucuummunel (MO )» y4eOHOTO TUIaHA.

I[J'ISI €C U3Y4YCHUS HGO6XO,I[I/IMO OCBOCHHC CJIeAYHOIUX OUCHUILINH: ((MaTeMaTI/IKa»,
«d)mmca», TaKXKC AUCHHUIIIIMHA «OCHOBEI YIIPABJICHUA KAa4CCTBOM) SABJISACTCA HGO6XO[[I/IMOI71 JUIA

OCBOCHUs B HaﬂbHeﬁmeM TaKuX JUCHUIIIIMH KaK ((KBaJ'II/IMeTpI/IH», ((praBJ'IeHI/Ie Ka4yCCTBOM)).

1.4 IlepeyeHb IUIAHHPYEMBIX PpPe3yJbTATOB O0y4YeHHMsl N0 IMCUHMILIMHE (MOIYJIIO),

COOTHECCHHBLIX C INIAHUPYEMBIMHU pPE3yJIbTaTaMHU OCBOCHUSA 06pa3OBaTeJII)HOI7l NnmporpamMmail.

N3ydyenue naHHOW y4yeOHOW AMCHMILIMHBI HaAmNpaBlieHO Ha (OPMUPOBAHHE y OOYYArOIIMXCS

obmienpodeccrnoHanbHbIX U Tpodeccnonanbubix kKomnerennuii OK-3, TIK-13.

No WNunexc Conepxanue B pe3ynbrate u3ydyenus: yueOHONU AMCHUIUIMHBI
I r_I KOMIIET | KOMIIETEeHIMH (WK €€ 00yyaronuecs T0JIKHBI
" | eHuum YaCTH) 3HATh YMeETh BJIaJleTh
1. OK-3 CrocoOHOCTBIO YacTHbIE " | BeiaBnare Metogamu
UCIIOJIb30BaTh OCHOBBI | 0O1IMe (aKTOPhI | YaCTHBIE U OOIIHME | BBISIBICHUS
HKOHOMHUYECKUX Ka4yecTBna, (baxTopsl YaCTHBIX U
3HaHUH B Pa3MUYHBIX | yCIOBHS KauecTBa o0mmx
chepax (dbopMHUpOBaHUS | IPOAYKIIUH, ¢bakTopoB
KU3ZHEJESATEIIbHOCTH (akTopoB yCIIyT U | KauecTna,
Ka4yecTBna, IIPOLIECCOB, a | MeToJaMu
COLIMAJTIbHO- TaK)K€  YCJIOBHUS | OLICHKH
MICUXOJIOTHYECK | GOpMUPOBaHUS KOHKYPEHTOCTI
ue acrekTsl | (pakTopoB 0COOHOCTH
KayecTna: KayecTna, TOBapoOB
MOTPEOUTENBCK | TIPUHIIUTIBI "
asi  CTOMMOCTb, | IOPSAZOK OLEHKH
I0JIE3HOCTb. KOHKYPEHTOCIIOCO
OHOCTH TOBapOB
2. [TK-13 | CrtocoOHOCTEIO CymHocTh PazpabarsiBath Meromoiorue
y4acTBOBATh B | MOHATHUSA MOJTUTHKH B | I pa3paboTku
MPAKTUYECKOM «KauecTBay, o0JjacTu KayecTBa | MOJUTUKU B
OCBOEHUU cHCTeM | OOBEKTHI U OCYUIECTBIATH | 06JIacTu
MEHEIKMEHTa KayecTBa, IJIaHUPOBaHHE KayecTBa U
Ka4yecTBa, HBOJTIOIUIO Ka4yecTBa, a TaKXkKe | MJIaHUPOBAHUS
peKJIaMaliiOHHON B3IJISIJI0B Ha | OpraHu3aluIo KayecTBa
paboTe, TOATOTOBKE | KaYeCTBO pabot 1o
IUIAHOB  BHEJPEHUs Ka4yecTBY.




WNHunekc Conepxanue B pesynbraTe u3yueHus: yueOHON AUCHUTIIIMHBI
KOMIIET | KOMIIETCHIIMH (Uu €& 00y4aromuecst TOJHKHEBI
CHITNH 4acTu) 3HATH yMeTh BJIA/IETh

II.II.

HOBOW  KOHTPOJIBHO-
M3MEPUTEIbHOU
TEXHHKH,
COCTaBJICHUH  3asBOK
Ha IIPOBEJICHUE
cepTudUKaIIu

2. CTpyKTypa U coJepkaHue JUCUMUIIIIHUHBI.
2.1 PacnipenesieHue TPyA0€MKOCTH JUCHUILJIMHBI 110 BUIaM padoT.

OO1mast Tpy10EMKOCTh JTUCIUIUIMHBI COCTABIIACT 2 3a4.el. (72 4yaca), X pacrnpeecHue 1mo
BHJIaM paOOT MPEACTABICHO B TaOIHIIE:

Bun yuebHoit paboTbl Bcero
4acoB 1 cem

KonrakTHasi paGoTa, B TOM YHCIe: 40,2 40,2
AyauTOpHBIE 3aHATHS (BCEro): 36 36
3aHATHSA JIEKIIUOHHOI'O THUIIA 18 18
JlaboparopHbIe 3aHATHS - -
3aHATHS CEMUHAPCKOTO TUIA (CEMUHAPBI, TPAKTUYCCKHE 18 18
3aHSITHS)
HNnas koHTaKkTHasi padora:
Kontponb camocrositensHoM padotsl (KCP) 4 4
IIpomexyrounas arrecranus (MKP) 0,2 0,2
CamocrosiTesibHas padoTa, B TOM YHCJIe: 31,8 31,8
Kypcogas pabora - -
ITpopaboTka yuebHOro (TeOpeTHYecKoro) MaTepuana 20 20
BrImosHeHNe HHTMBUAYaTbHBIX 331aHAN (TIOJITOTOBKA 118 118
COOOIIIEHU, MPE3eHTAIHN) ' '
OO0mas Tpy10eMKOCTh yac. 72 72

B TOM YHCJIe KOHTAKTHAsA 40,2 40,2

padora

3a4. el 2 2

2.2 CTpyKTypa IMCUHUILIHHbI:
Pacnpenenenne BugoB y4eOHOM pabOThI U UX TPYJOEMKOCTH IO pa3zesiaM AUCIUILINHBL.
Paznensl mucuumuinael, n3ydaemsie B 1 cemecrpe (ounas ¢hopma)

Ne KomnuectBo yacos
" AyauTopHas CamocrogTreapHas
pazze HaumenoBanue paszzaenos
4 Bcero pabota paborta
JI 113 JIP
1 2 3 4 5 6 7
1 KauecTBo kak ¢unocodcekas 16 4 4 8
KaTeropust
2 KadecTtBO Kak DKkoHOMMUUYECKas 20 5 5 10
KaTeropust




KomnuectBo yacos

Ne AynuropHas CamocrosiTenbHast
pazne HaumenoBanue pa3zaenon
1A Bcero pabora paborta
JI 113 JIP
B3anmocss3p
3. KOHKYPEHTOCTIOCOOHOCTH TOBapOB, 16 4 4 8
IIPOLIECCOB U YCIIYT C KaYeCTBOM
4 HopmarusHo-mipaBoBas 0aza 158 5 5 5.8
o0ecrnieuyeHrs KauecTBa
Bcezo: 67,8 18 18 31,8

[Tpumeuanue: JI — nexmuu, I13 — npakTrueckue 3anarus / cemunapsl, JIP — maboparopHsie 3aHATHS,
CPC — camocrosTenpHas padoTa CTyIeHTa

2.3 Conep:kaHue pa3ieoB IUCHUILINHBI
2.3.1 3ausaTHud JeKIMOHHOr0 THIIA.

Haumenosanue dopma TeKyIero
No Coneprxanue pasjiena
pazneina KOHTPOJIA
1 2 3 4
Ka4ecTBO KaK Bo3spenust ¢puinocopoB Ha MOHATHE «KAYECTBO. Omnpoc,
CucreMHOE PacCMOTPEHHE MOHSATHS «KAueCTBOY».| BBHINIOJHEHHE
1. ¢dmnocodckas
KATELODISL [TonsTre kagecTBa. OOBEKTHI KA4eCTBA. DBOJIONHNS [MHINBUTYTbHBIX
p B3TJIS,ZIOB HA KaYeCTBO. 3a/laHui
KadectBo Kak MEXIUCHUIUIMHAPHOE TOHATHE:
MEHEPKMEHT, MapKETHHT, UH)KUHUPUHT. YacTHBIE U Omboc
KauectBo kak  |00mme (bakTopsI KauecTBa. YcnoBus BBIITO J?He}’me
2. SKOHOMHUYECKasi |popmupoBaHus (akTopoB kadecTBa. CoIMaNIbHO-
WHIUBUTYaJIbHBIX
KaTeropust TICUXOJIOTHYECKHE aCIeKThI KadecTBa: -
MOTPEOUTENHCKAasE CTOUMMOCTD, MOJIE3HOCTh. Ponb 1
3HAYEHHE Ka4eCTBA B IKOHOMUYECKOM MEXaHU3ME.
CymHocTtb MOHATUI «KOHKYPEHIIHS» u
«KOHKYPEHTOCIIOCOOHOCTh» TOBapOB M  YCIYT.
Bzaumocss3zp  |[KpuTepun KOHKYpeHTOCTIOCOOHOCTH TOBApPOB. Onboc
KOHKYpeHTOCTI0c00 |DakTopbl KOHKYPEHTOCTIOCOOHOCTH TOBapoB. Poib BBII'IOJ'IpHteII/Ie
3. HOCTU TOBApOB, (CTAaHAApPTH3AIUH, CEPTHPHUKAIMU U  CHCTEM
WHIUBUTYaJIbHBIX
MPOIIECCOB U YCIIYT [KauecTBa B 00€CIeYEeHNH KOHKYPEHTOCIIOCOOHOCTH -
C KauyecTBOM TOBapoB. Meronsl OIICHKH
KOHKYPEHTOCTIOCOOHOCTH TOBApOB: MPUHIIMIIBI H
MOPSIIOK OLIEHKH.
3akoHOMaTenbHbIE JTOKYMEHTH B P® B obOmactu
cepTuduKaIm KauecTBa 0e30MmacHOCTH
HopmatusHo- pTHGuKaLH, Ompoc,
NPOAYKIUH U YCIYyr. 3akoHbl: «O 3alMTe MpaB
mpaBoBast 0aza . BBITIOJIHEHUE
4. oTpeduTeneity, «O TEXHUYECKOM
obecrieueHus WHIMBUIYTbHBIX
perynupoBanun», «0O0 obOecrnedeHUH €IUHCTBA .
KauecTBa . 3a1aHU I
mmepenuity, «O crangaptuzauum». OCHOBBI
TEXHUYECKOTO PETYIMPOBAHUS.
2.3.2 3aHATHSA CEMHMHAPCKOI0 THUIIA.
®dopma
Ne TeMbl ceMUHApCKUX 3aHATHI paboT TEKYILETO
KOHTPOJIS




2

IlonsTue «xadecTBO» KaK KaTer opus. CHCTEeMHBIN B3TJIs44 Ha IIOHATHUC
«Ka4E€CTBO» KaK KaTCTropuu. PeaJ'II/I3yeMOCTI) KaT€ropuu «KadeCTBO» B
COMAJIbHO-3KOHOMHWYCCKUX U TCXHUKO-COUAJIbHBIX CUCTEMAX.

Onpoc

[TpuHIMIBI yrIpaBJICHUs KAaueCTBOM. YTIPaBJICHHE KAueCTBOM KaK acIeKT
obmero ympaBneHus mnpeanpustaeM. CyObeKT M OOBEKT YIpaBlICHUS
kadecTBoM. DyHKIIMOHAIBHAS cxema yrpasiieHus. [1eTis kadecTBa, cripab
Ka4yecTBa, MOJIENb KaYeCTBa.

Ormpoc

CocraB, couepkaHue M XapakTepucTHKa (YHKUMNA: TOJUTHKH U
IUTAHUPOBAHKE KAdeCTBa, OpraHMW3alus padoT MO KadecTBY, MOTHUBALUS H
oOydyeHue B 00JacTH MEHEIKMEHTAa KauyecTBa, KOHTPOJIb KadyecTBa H
uH(pOpMAaIIUs O Ka4eCTBe, pa3padoTKa MEPOTPUATHI IO KAUECTBY, IPUHSITHE
pEUICHUN M X pealii3allysi, B3AMMOJACHCTBUE C BHEIIHEH CPEION.

Onpoc

OCOOCHHOCTH OIEHKH KOHKYPEHTOCIIOCOOHOCTH YCIIYT: KpPHUTEpUH U
METOJI0JIOTHsI OLICHKH KOHKYPEHTOCITIOCOOHOCTH. Ananms
KOHKYPEHTOCIIOCOOHOCTH TOBApOB.

Ormpoc

2.3.3 JlaGopaTopHbIe 3aHATHS.
JlabGopatopHbIe 3aHATHS HE IPEAYCMOTPEHBIL.

2.3.4 IlpumepHasi TeMaTHKA KyPCOBBIX PadoT (IIPOEKTOB)
KypcoBbie paboThl HE IPEYCMOTPEHBI.

2.4 TlepeyeHb y4eOHO-METOIHYECKOr0 OO€CIEeYEHHsI IS CAMOCTOSITEIbHOH PadoThI

o0yyaumuxcst Mo JUCHUILIMHE (MOIYJIIO)

IlepeueHp yueOHO-METOUUECKOT0 00ecieueH s JUCIIUIUIMHBI 110
No Bux CPC BBITIOJTHEHUIO CAMOCTOSITEIbHON PabOThI
1 2 3
1 YCBOEHUE 1. 1. Bacumn, C. I'. Ynpasnenue kauectBoM. BeeoOuiuit moaxos
TEOPETUYECKOTO [OnexTpoHHBI pecypc] : yueOHUK i OakanaBpuara M
MaTepuaa, maructpatypsl / C. I'. Bacun. - M. : FOpaiit, 2017. - 404 c. -
IMOATOTOBKA K https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-
npakTuaeckuM 3ansatusiv | AGDD-AB1CA361B51B
2. 2. Apucros, Oner BajneHTuHoBHY. YTIpaBieHHE Ka4eCTBOM
2 [Tekcr] : yueOHuUK a7 cTyAeHToB By30B / O. B. Apucros. - M.
noarotoBka k 3auery | : UIHOPA-M , 2009. - 238 c. : un. - (Boicuiee o6pa3oBanue). -
bubmmorp. : c. 237-238

Y4eOHO-MeTOAMYECKHE MaTepHallbl JIl CAMOCTOSITENIbHON paboThl 00y4aroIKXCs U3 Yncia

HWHBAJIMJ0B U JIUI C OTpaHNYCHHBIMUA BO3MOKXHOCTAMU 3JO0POBbA (OB3) IpeaOCTABIIAIOTCA B (bopMax,
AaallITUPOBAHHBIX K OTPaHUYCHUAM UX 3JOPOBbS U BOCIIPUATHA I/IH(l)OpMaHI/II/IZ

Jlis i1 ¢ HapyIIeHUsIMU 3pEHUS:

— B IIe4yaTHOM popme yBeTMUeHHBIM HIpUdTOM,

— B (popMe >IIEKTPOHHOT'O IOKYMEHTA,

— B (hopme aynuodaiina (Ipu HATUINH),

— B reyaTtHOM hopMme Ha si3bike bpaiins (mpu Hamuuum).

Jlns man ¢ HapyIeHusIMH cityxa:

— B re4atHoi opme,

— B (pOpMe PIIEKTPOHHOI'O TIOKYMEHTA.

Jlis i1 ¢ HapyIIeHUsIMM OIIOPHO-/IBUTaTENILHOTO arapara:


https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

— B re4atHoi opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B ¢opMme aynuodaiina (mpu HATHIHH).

JlaHHBII TIepeYeHb MOXKET OBITh KOHKPETU3UPOBAaH B 3aBHCHMOCTH OT KOHTHHICHTA
00yJaroIuxcs.

5. Oo0pa3oBaTe/ibHbIE TEXHOJIOTHH.

Jlexuus-Busyanusanus KauectBo KaK MEXIUCLUILIMHAPHOE
IIOHSTHE: MEHEIKMEHT, MapKEeTHHT,
WHXUHUPUHT. YacTHele u o0mmme (GpakTopbl
Ka4yecTBa.

[TpoGiieMHas nexkuus CyIHOCTh TOHATUNH «KOHKYPEHLMS» U
«KOHKYPEHTOCIIOCOOHOCTbY»  TOBApOB U
YCIIYT.

Kpyraslii cTon MeTtozbl OLEHKH KOHKYPEHTOCHOCOOHOCTH
TOBApOB: NPUHIIUIIBI U MOPSAJIOK OLIEHKH.

I[JISI Ju, € OrpaHM4YC€HHBIMHU BO3MOXHOCTAMHU 3A0POBbA MNMPEAYCMOTPCHA OpraHu3alnsa
KOHCYJ'IBTaI_II/Iﬁ C UCIIOJIb30BAHUECM BHeKTpOHHOﬁ IIOYTHI.

4. OueHo4HbIe CpPeACTBa VISl TEKYIIero KOHTPOJIS YCIeBaeMOCTH M NMPOMEKYTOYHOMI
aTTecTalMu.

4.1 ®oH OLEHOYHBIX CPEICTB Il MPOBEAEeHHUS TeKYIEero KOHTPOJIS.

Ilpumephnvie memvl UHOUBUOYATILHBIX 3A0AHULL:

1. @dunocopust KayecTBa U €€ COAEP)KAHUME Ha Ppa3IMYHBIX dTanax pa3BUTHS
YeJI0BEUECTBA.

2. [TonsaTne kayecTBa, €ro MOAM(MUKALMU U CBA3b C JPYTUMH HSKOHOMHUYECKUMH
KaTeropusiMu (TpyA0E€MKOCTbI0, 3((HEKTUBHOCTHIO, TPUOBUTLHOCTHIO, LIEHOU U 3aTpaTaMH).
3. «3Be3pl» KauyecTBa, Kak (opMa reoMETpHUECKOro H300pa’keHHs; UX MpaBO Ha
CYLIECTBOBaHHUE.

4. OpranuzanvoHHbIE CTPYKTYPBI U MOJIENH B YIIPABIECHUU Ka4€CTBOM.

S. Cekper ycriexa KOMIIAaHUH B yIIPaBICHUHN Kaue€CTBOM.

6. Meton «11ecTb CUIM» B CUCTEME METO/IOB YIIPABJICHHUS Ka4ECTBOM.

7. KBanmumerpust kak croenuaipHas Hayka IO mpobiieMaM HM3MEpeHMs] KadecTBa
IPOJYKIIH.

8. W3mepuTenbHbIi SKCTPEMU3M PU U3yYEHUN Ka4eCTBA.

9. @DakTOpbl U MOTHBALIMH B YIIPAaBIECHUHU Ka4€CTBOM.

4.2 ®oHJ OLIEHOYHBIX CPeJICTB A5 MPOBEIeHUs MPOMEKYTOYHOMH aTTeCTalNu.
IIpumepHnsvie gonpocul k 3auemy no OUCYUnIuHe:

TpakTOBKH TEPMHHA «Ka4eCTBOY. DBOJIOIMS B3IJIS10B Ha YIIpaBJIeHUE Kaue€CTBOM.
Cdhopmynupyiite OHATHE KYpPOBEHb KAUueCTBaY, MPUBEIUTE TPUMEPHI.

OyHKIUHU YIpaBJICHUs Ka4eCTBOM: OOIIHME U CTIeUAIbHBIE.

HeoOxoauMocTh MOBBIIEHUS 1 00€CTIeYeHHs] KauecTBa MPOYKIINH (YCIyT).
KavecTBO mpoaykiuu: MOHATHE, KJIAacCU(PUKalMsi M XapaKTepUCTUKA IoKa3aTese
Ka4ecTBa.

KoHKypeHTOCTIOCOOHOCTh U KauecTBO. CXOJCTBO M pa3InyHsL.

«Iletnst kagecTBay: CYIIHOCTH, IPEAHA3HAUCHHE.

8. Copneprxanue nukia JleMunra.

orwdPE

~No



«3adTeHoy CTYACHT ITOJIHOCTBIO OTBE€YACT BOIIpOC, BBITTOJITHUIT
HHIUBHUAYAJIBHOC 3a1aHUC B TCUCHHUEC CEMECTpPA, IMMOACHACT CBOH
OTBCT MIpUMEpaMu

«He3auTeno» CTYACHT HC IIOJIHOCTBIO OTBCHACT HA BOIIPOC WJIK HE OAaCT OTBCTA
COBCEM, HE BBLIIIOJTHUII WHAWBUAYAJIBbHOC 3aJaHHWC B TCUCHUC
CCMCECTPA U HC ITOACHACT OTBCT IPUMCPOM

OrneHOYHBIE CPEICTBA U MHBAJIUIOB U JIUI] C OTPAHUYCHHBIMUA BO3MOXKHOCTSIMU 3/10POBbBSI
BBIOMPAIOTCS C YUETOM MX WHAWBUIAYAIBHBIX MICUXO(U3NIECKUX OCOOCHHOCTEH.

— Npu HEOOXOAMMOCTH MHBAJIUAAM M JIMIAM C OTPAaHUYCHHBIMUA BO3MOXXHOCTSIMU 37JOPOBbS
MIPEIOCTABIISICTCS TOTIOJIHUTEIILHOE BPEMs JIJIsl TIOATOTOBKY OTBETA Ha IK3aMCHE;

— MpHU MPOBEJCHUU TPOLEAYPHl OLCHUBAHUS PE3yJNbTaTOB OOYYECHHs WHBAIUAOB M JIHII C
OTPaHUYECHHBIMH BO3MOXKHOCTSIMH 3JI0POBBSI IPEIyCMAaTPUBACTCS HCIOJIb30BAHHE TEXHHUYECKUX
CpeACTB, HEOOXOUMBIX UM B CBSI3U C UX WHAWBUIYAIBHBIMA OCOOCHHOCTSIMH,

— MPH HEOOXOAUMOCTH Uil O0YYArOIIUXCS C OTPAHUYCHHBIMUA BO3MOYKHOCTSIMHU 3/I0POBBS U
WHBAJIMIOB MPOIEypa OLIEHUBAHUS PE3YIbTATOB O0OYUYECHHUS MO TUCIHUILTHHE MOXET IMPOBOJIUTHCS B
HECKOJIbKO ATAIloB.

[Iponienypa oueHUBaHHS pPE3yJIbTATOB OOYYECHHS HWHBAJIHMIOB U JIMII C OrPAaHUYECHHBIMHU
BO3MOYKHOCTSIMH  3JIOPOBbSl 110 JIUCHUIUIAHE (MOJIYJIO) MpPEeIyCMaTpUBAeT MPEIOCTABICHHUE
napopmanuu B ¢dopMax, aTaNTAPOBAHHBIX K OTPAHHYCHUSM WX 370POBbS M BOCIPHUATHS
nH(popManuu:

Jist a1 ¢ HapyIIEHUSIMH 3pSHHS

— B Ie4YaTHOM (hopMe YBEITMUYCHHBIM MIPU(TOM,

— B pOopMe PIIEKTPOHHOTO TIOKYMEHTA.

JUJist U1 ¢ HApYIIEHUSIMH CITyXa:

— B IIe4aTHOU (opme,

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapara:

— B reyatHoi opme,

— B popMe PIIEKTPOHHOTO IOKYMEHTA.

JlaHHbIil TIepeYeHb MOXKET OBITh KOHKPETH3UPOBAaH B 3aBUCUMOCTH OT KOHTHHTEHTa
oOydJaronmxcsi.

5. IlepeyeHb OCHOBHOM W JONMOJHHUTEJbLHOH y4eOHOH JIMTepaTypbl, HEOOXOAUMON 151
OCBOCHUS TMCHMILUINHBI (MOLYJIst).

5.1 OcHoBHas1 IUTEpPaTypa:

1. Bacun, C. I'. Yopasnenue kadectBoM. Beeobmuit moaxos [DaeKTpoHHBIN pecypce] :
yueOHuK ans OakanaBpuara u maructparypel / C. I'. Bacun. - M. : FOpaiit, 2017. - 404 c. -
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

2. 3aiiues, I'. H. YmpaBnenue kauecTBOM B MpoOIECCE€ NMPOU3BOACTBA [DIEKTPOHHBIH
pecypc]: ydueOnoe mocobue / 3aitmes I''H. - M. : PUOP : MHOPA-M, 2016. - 164 c. -
http://znanium.com/catalog.php?bookinfo=515522

3. ApucroB, Oner BanentunoBuu. YnpaieHue kauecTBoM [Tekct] : ydeOHUK A
cTyneHToB By30B / O. B. Apuctos. - M. : UH®PA-M , 2009. - 238 c. : un. - (Bsiciiee oOpazoBaHue).
- buGnuorp. : c. 237-238

Jlist ocBOGHMSI TUCHUIUIMHBI MHBAJIMJAMH M JIUIIAMH C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3JI0pOBbsI UMEIOTCS U3aHUS B SJIEKTPOHHOM BHJIE B DJIEKTPOHHO-OMOIMOTEUHBIX cUCTeMax «JIaHb»
u «fOpaitT».

5.2 JlonoJiHUTe/IBbHAS JIUTEpaTypa:


http://znanium.com/catalog.php?bookinfo=515522

1 VYnpasnenue kadectBoM. [Ipaktukym [Tekcr] : yueOHOe mocobue 1isi akaJeMHUYecKOro
OakanaBpuara / mox pen. E. A. I'op6amiko ; C.-Ilerep6. roc. 3KOHOM. YH-T. - 2-€ U3, Ucrp. - MOCKBa :
HOpaiir, 2017. - 323 c. - (bakanaBp. Akagemuueckuii Kypce). - bubmmorp.: c. 319-323.

2. Maromenos, 1. I11. Yrpapienue kauecTBOM MPOIYKIMH [ DIEKTPOHHBIN pecypc] :
yueOnuk / I11. I1I. Maromenos, I'. E. Becnianosa. - M. : Jlammkos u K°, 2016. - 336 c. -
https://e.lanbook.com/book/93306

5.3. llepuoguyeckue u3IaHus:

«Cranpaptsl 1 kauecTBO» — PUA «CrangapTel 1 KauecTBO»

«MeTtoapl MeHemKMeHTa KadectBa» - PUA «Crammaptel m kadectBo» (http://www.ria-
stk.ru/mmag/detail.php)

6. Ilepeuens pecypcoB HH(POPMANIMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTH « AHTepHET», B
TOM 4YHCJIe COBpeMeHHble mnpodeccHOHANIbHbIe 0a3bl JaHHBIX H HH(OPMALMOHHBIE
CIPaBOYHbIE CUCTEMbI, HEOOXOUMBbIE /IJIsl OCBOEHUS TUCHMILIMHBI (MOIYJIsl).
http://quality.eup.ru/ - caliT 0 MEHEIKMEHTE KAUECTBA,
https://www.gost.ru/portal/gost/home/activity/qualitycontrol - ITpemus IIpaButensctBa Poccuiickoi
®denepanuu B 00J1aCTH Ka4eCTBa.
CnpaBouno-mipaBoBas cuctema «KoncynbranT [Imrocy» (http://www.consultant.ru)
ITopran oTKpeITHIX AaHHBIX Poccuiickoit @enepepanuu https://data.gov.ru
baza  OTkpeITBIX  nmaHHBIX ~ MuHHCTEpCTBAa  TpyAa M COLMANBHOM  3amurel PO
https://rosmintrud.ru/opendata
baza nanubix Hayunoit anexrponnsiii oudauoreku eLIBRARY.RU https://elibrary.ru/
baza nanubix Beepoccuiickoro HHCTUTYTa HaydHOH U TexHuueckoi undopmarn (BUHUTU) PAH
http://www2.viniti.ru/
ba3pl naHHBIX B cdepe MHTEIIEKTYyadTbHOM COOCTBEHHOCTH, BKIIOYAs MATEHTHbIE 0a3bl JaHHBIX
WWW.rusnano.com
ba3pl nmaHHBIX W aHANTUTHYECKHE MyONUKalUU «YHHUBEPCUTETCKash WH(GOpMAIMOHHAs CcHCTeMa
POCCHSI» https://uisrussia.msu.ru/

7. MeToauveckne yKazaHus sl 00y4alOUIUXCS 10 OCBOEHUIO JUCHUNIMHBI (MOAYJISA).

VYcnenHoe 0CBOEHNE JUCLUIUIMHBI IPEAIOIAraeT akTUBHOE, TBOPUECKOE yUacTHE CTYJAEHTA
MyTeM IIJIaHOMEPHOM, TOBCETHEBHOU PabOTHI.

O0mue pekoMeHAaAUT

N3yuenne AUCHUIUIMHBI CIEAyeT HAYMHATH C MPOpPabOTKU pabouel mporpaMmbl, 0coboe
BHHUMaHUE, YAEIss LeNsIM U 3a/1a4aM, CTPYKTYPE U COJEPKaHUIO Kypca.

Pabora ¢ koHCHIEKTOM JIeKIMii

[IpocMoTpuTE KOHCHIEKT cpa3y IOCIE€ 3aHATUH, OTMETbTE MaTepuai KOHCIIEKTa JIEKIH,
KOTOPBIA  BBI3bIBACT 3aTpyAHEHUs i1 NOHMMaHusA. [lomeiTaiiTech HaWTH OTBETHI HaA
3aTPYJHUTENBHBIE BOIIPOCHI, UCIOJIB3YSl PEKOMEHAYEMYIO JIuUTeparypy. Ecinu camocTosTensHO He
yAaJIoCch pa3o0paThCsi B Marepuaine, cHopMylupyiTe BOMPOCH U OOpaTUTECh 3a IMOMOIIBIO K
MPEIoIaBaTelNi0 Ha KOHCYJIbTAI[MH WK ONVbKalIIe JIEKInH.

Perynspuo oTBoauTe Bpems A MOBTOPEHUS MPOWJIEHHOIO MaTepuaia, MpOBEpsisi CBOU
3HaHUS, YMEHHS U HABBIKU MO KOHTPOJIBHBIM BOIIPOCAM.

BeinosiHeHHe NPAKTHYECKHUX 3aJaHU I

Ha 3ansatun nomyuute y npenoaaBares IaH CEMUHAPCKOT0 3aHATHsL. M3yunTe NeKIMOHHBII
MaTepuag MO TeMe 3aHsITHs, O3HAKOMbTECh C PEKOMEHJIOBAaHHOW TMpernojaBaTesieM YydeOHO-
METOJINYECKON JINTEPATYPOi, 3aKOHCIIEKTUPYITE OTAEIIBHBIE MOJOKEHUS U BOIPOCHI, IEPECKAKUTE
OTBETHI Ha BONPOCHL. M3yunTe Teopuio Bompoca, MpeanoiaraeMoro K pacCMOTPEHHIO.

Baxuelmm Tarnom Kypca sSBIsIeTCsl CaMOCTOsITeNIbHAs paboTa Mo JUCHUIUINHE.


https://e.lanbook.com/book/93306
http://www.ria-stk.ru/mmq/detail.php
http://www.ria-stk.ru/mmq/detail.php
http://quality.eup.ru/
https://www.gost.ru/portal/gost/home/activity/qualitycontrol
http://www.consultant.ru/
https://data.gov.ru/
https://rosmintrud.ru/opendata
https://elibrary.ru/
http://www2.viniti.ru/
http://www.rusnano.com/
https://uisrussia.msu.ru/

Bun CP Cpoxku dopma

BbITIOJIHEHUS KOHTPOJIfA
Hoknaovr o temam «IIpomykiusi, CBOMCTBO MPOIYKIUH, CEHTSIOpBb- NIPE3ECHTaLUs
KauecTBO MPOAYKIMH, YPOBEHb KauecTBa MPOIYKLIHH, OKTAOPH

OLICHKa YPOBHS KadecTBa MPOJYKIUH (OMpPEICIICHNU)Y,
«Cucrembl ynpasinenusi kauectBoMm. BUID», «Cucrtemsr
ynpasienuss kadectBoM. CbT», «Cucrembl ympaBieHUs
kauectBoM. KAHAPCIIN.», «Cucremsl yrpaBieHUs
kauecTBoOM. HOPM», «Cuctemsl ynpaBjieHUsS KauyeCTBOM.
HOTIIY» u ap.

Hoknaovr mo temam «Cuctema YIpaBlIeHHsS KaueCTBOM | HOSOpb-IeKaOpb | Mpe3eHTauus
nponykuuu. llenu ymnpapnenus. OOBEKT yIpaBICHUS. ),
«Cucrtema ympaBieHUs KadyecTBOM mpoaykiuu. Cxema
MEXaHuW3Ma  YOPABJICHHUS  KA4eCTBOM  MPOAYKIIHH,
«CucreMa ynpaBiieHHUs] KaU€CTBOM NPOAYyKUUU. DPaKTOPHI U
YCIIOBUSL  TOBBINICHWsT  KadectBa.  Kimaccuduxarmst
bakToOpoB, BIMSIOMIMX HA KAayeCTBO  MPOIYKIHH»,
«YmpaBieHHe KayecTBOM Ha 3Tarax >KU3HEHHOIO LMKIA
OpPOAYKIMHU. OJTambl (QOPMUPOBAHUS U  OOECreueHus
KauecTBa npoaykuuu. Llemu u kputepun OIeHKH KauecTBa
Ha KaX/IOM 3Talle >KU3HEHHOTO LHUKIa», «ITallbl OLEHKU
YPOBHSI KauecTBa MNPOAYKIuU», «llenn OueHKu ypoBHs
KayecTBa MPOIYKIIUUY» U JP.

B ocBoeHMM IMCHMIIIMHBI MHBAJWJAAMU M JIMIAMHU C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH
30POBBSl  OOJIBIIOC 3HAYCHUE HMEET WHIAMBUIyalbHas ydueOHas paboTa (KOHCYJIbTAI[MH) —
JIONIOJTHUTEIBHOE pa3bsICHEHUE YUeOHOTro MaTepuania.

WuauBuayanbHble KOHCYJIbTAllMM IO MPEAMETY  SIBJSIIOTCS  BaXHBIM  (aKkToOpoM,
CIOCOOCTBYIOIIMM HHAMBUAYAIN3alUUd OOY4YE€HUS M YCTAaHOBJIEHHUIO BOCIHUTATENBHOI'O KOHTAKTa
MEXAy TMpernojaBareieM M O0ydarollMMCS WHBAJIUAOM WIM JIMIOM C OrPaHUYEHHBIMU
BO3MO>KHOCTSIMH 3JJ0POBBSI.

8. Ilepeyenp MH(OPMALMOHHBIX TEXHOJOTHH, MCHOJb3YEeMbIX NPH OCYLIECTBJICHHHU
00pa30BaTe/IbHOIO MpoLecca Mo AUCHHUIIIMHE (MO1YJ110).

8.1 Ilepeyenb HHPOPMALMOHHBIX TEXHOJIOTHIA.

— IIpoBepka JOMaIIHUX 3aJaHUN U KOHCYJIIBTUPOBAHUE ITOCPEICTBOM JJIEKTPOHHOM ITOYTHI.

— Hcnonp30BaHue 3JEKTPOHHBIX IPE3EHTALMN TP TPOBEIECHUY MPAKTUUECKUX 3aHATHH.

8.2 TlepeuyeHb HEOOXOIUMOTO JTULEH3HOHHOTO MPOIPAMMHOI0 00ecIeYeHus .
— IIporpaMma [ist IEMOHCTpALIUK U co3aanus mpe3eHTanuii («Microsoft Power Pointy).

9. MarepuajibHO-TeXHMYeckass  0a3a, HeoOXoaMMasi JJsi  OCyLIeCTBJICHUS
00pa3oBaTe/ILHOIO NMpoLecca Mo JUCHHUILINHE (MOYJIIO0).

MarepuaibHO-TEXHHYECKOE 00eCTIeYeHNE T CIIUTUTHHBI
(MoOzyssl) M OCHAILIEHHOCTh

1. JIeKIIMOHHBIE 3aHATHS | Y4eOHasi ayTuTOpHs U MPOBENCHUS 3aHATHN JIEKIIMOHHOTO

tuna — ayn. 234, xopn. C (ynuuna CraBpomonbekasi, 149) —

MOTOYHAsT ~ ay[WTOpHWs, OCHANICHHAs MPe3eHTAIMOHHON

TEXHUKOH (TMPOEKTOp, SKpaH, KOMIBIOTEP/HOYTOYK) U

COOTBETCTBYIOIIMM mporpamMMHbIM  obecnieueHuem (I10)

Ne Bun pabor




oneparronHas cucrema Windows, Microsoft Power Point wiu
OKBUBAJICHT.

CeMI/IHapCKI/Ie 3aHATHUA

YueOHast nabopaTopusi MO (UIUKO-XHUMHUYECKUM METOJIaM
aHanmza — ayn. 252, xopn. C (ynuma CraBpomnoibckas, 149),
OCHAIIICHHAs TIPE3CHTAIMOHHON TEXHUKON (IIPOEKTOp, IKpaH,
KOMITBIOTEP/HOYTOYK) Y COOTBETCTBYIOIIUM IPOTPAMMHBIM
o6ecneuenuem (I10) onepanmonnas cucrema Windows, maker
Microsoft Office.

JlaGopatopHbie He npedyCMompeHtbl

3aHSATUS

Kypcosoe He npedycmMompeHo

MIPOEKTUPOBAHUE

['pynnoBbie 400c

(MHAMBUAYATBHBIC)

KOHCYJbTAIHU

Texymumit  koHTpoIsb, | 400C

MIPOMEKYTOUHAs

aTTeCTalus

CamocrosiTenbHas Kabuner 1t caMoCTOSITENBbHON  pabOThI, OCHAIICHHBIN
pabora KOMIBIOTEPHON TEXHHUKOM C BO3MOYKHOCTBIO MOJKIIOUECHHS K

cetn «lHTepHET», MPOrpaMMOIl AKPAaHHOTO YBEIWYEHUS U
00ECTIeYeHHBI JOCTYIIOM B 3JEKTPOHHYIO HH(OPMAIIMOHHO-
00pa30BaTEIILHYIO Cpelly YHUBEPCHUTETA.




