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11 Henu u 3agaun U3y4eHUs: JUCHUNITHHBI
1.1 Ileab ocBOeHHS AUCHHUILINHBI

HucuunnnHa «OLeHKa pe3yabTaTUBHOCTU IEpcOHala B cdepe yciIyr»
MpeaHa3HayeHa Il  MarucTpoB, OOYYaIOIUXCs IO HAMPaBICHUIO MOATOTOBKU
«Y1paBiieHUE IIEPCOHATIOM .

Ilenv ocBoeHUst AUCIMIUIMHBL «OILIEHKa pe3yJbTaTUBHOCTU IIEPCOHANA B
cdepe ycayr»: chopMHpPOBaTh Y MArUCTPAHTOB IIYOOKHE YCTOWYMBBIE 3HAHUS O
TEOPETUUECKUX U METOAUYECKUX OCHOBAX MPOBEIACHUS OLIEHKHU PE3YyJIbTATUBHOCTU
NEeSTENbHOCTH PA0OTHUKOB OpraHu3ainuii  chepsl yciyr, HCII0JIb30BAHUU
COBPEMEHHBIX TEXHOJOIMU OLEHKM IIEPCOHAIa B YIIPABJICHUYECKOM ITPAKTHKE,
pa3BUTHE HABBIKOB pelIeHUs NPOo(ecCHOHANBHBIX W YNPABIEHYECKUX  3aj1ad,
o0ecnevnBaroIux pe3yJIbTaTUBHOCTD 3G (HEKTUBHOTO  yIpaBICHYECKOTO

BO3/ICHCTBUS Ha MEPCOHAI OpTraHU3alMKi cPephl yCIyT,

1.2 3agaun AUCHUATIAHBI

B mnpornecce nzydeHus: IUCHMUIUIMHBI 00 yJarOITUNACS TOHKEH HAYIUThCS
peliaTh CIeAYIOINE 3a1a4n:

— A3YyYUTh COBPEMEHHBIE TEOPETUYECKHUE MTOIXOAbI K OLIEHKE
PE3YNBTATUBHOCTH MEPCOHANIA OpraHu3aIuii, GOpMbI U METOJIbI OLIEHKH KaJPOB;

— OBJIQJIETh AITOPUTMOM OLEHKH KOJIMYECTBEHHBIX U KAYECTBEHHBIX
MoKasaresieil pe3ysbTaToB TPyJa paOOTHUKOB OpraHU3aIHi;

— HAYYUTHCS PUMEHATH PA3JIMYHBIE METOAUKU OLEHKU PE3YJIbTATUBHOCTU
MepCOHasa B ACSTEIBHOCTH OpraHu3auu CQephl yCIyT;

— HAY4YUThCS (OPMYIUPOBATH OOOCHOBAHHBIE BBIBOJIBI O PE3yJbTaTUBHOCTH
MEpCOHAJIA OPraHU3alMd Ha OCHOBE HWTOTOB NPOLEAYP OLECHHUBAaHHS WU YMETh
pa3pabaTbiBaTh COOTBETCTBYIOIIUE MEPOINPHUATHS MO JaJbHEHIIEMY MOBBIIICHUIO
PE3YABTATUBHOCTHU TPYJOBOM AEATEIbHOCTA PAOOTHUKOB.

1.3 MecTo IUCHUILIHHBI B CTPYKTYpe 00pa30BaTe/IbHOI MPOrpaMMbl



Hucuumnunaa b1.B.07 «OueHka pe3yabTaTUBHOCTH MepcoHana B cepe
YCIIYT» OTHOCHUTCS K BApUATUBHON YacCTH JUCLUIUIUH 1O BHIOOPY yUEOHOro IU1aHa.

OcBoenue Kypca Oasupyercss Ha XOpOIIEM 3HAHUU JVCTIATLITNH

OakanmaBpuata HampaBlIeHUU «YTpaBlIeHUE TNEPCOHAIOMY», «IKOHOMHKAY,

«MeHeKMEHT», U3YUYEHHBIX CTYJICHTaMU B BBICIIIEM YU4E€OHOM 3aBEJCHUU.

Jlnst ocBoeHUst qucHMIUIMHBL «OlIeHKa Pe3yJbTaTUBHOCTH IIepcoHaa B cepe
yCIyr» CTYACHT JIOJDKEH 3HaTh 0a30Bble KypChl TaKUX JUCHUIUIMH Kak
«Couunonorus», «JKOHOMUKA TPYyla», «YIpaBIeHUE NEPCOHATIOMY, «IKOHOMHKA
opraHuzanum», «MeHeIKMEHT», « IKOHOMHKA OOLIECTBEHHOTO CEKTOPAY.

MaructpaHT JOJDKEH YMETh MOJydaTh, KIacCU(PUIIMPOBATh U HCIOJIb30BaTh
OMIIUPUYECKUE M DKCIIEPUMCHTANIbHBIC JaHHBIC, MPUMEHATh WH(OPMAIIMOHHBIC
TEXHOJIOTUW 11  PEIICHHWS  YIPaBICHUECKUX  3ajJad, JOJDKCH  BIAJETh
COBPEMEHHBIMU WHCTPYMEHTAMHU HCCIEJOBAHUS M aHAIN3a HKOHOMHUYECKHX
CUTyallui ¥ TPOIECCOB, 0a30BbIMU KOJMYECTBEHHBIMU M KaYECTBEHHBIMU
METOJIaMH  HCCJIEAOBAHMS  OKpYXKarolled JeMCTBUTENILHOCTH U 00paboTKH
MOJIy4eHHON MH(pOpMAIIIH.

1.4 IlepeyeHb IJIAHMPYEMBIX Pe3yJbTATOB OOYYeHHS MO JAUCHMILIMHE
Ouenka pe3yJbTAaTHBHOCTH IepPCOHAJa B c(epe YCJIyr, COOTHECEHHBIX C
IVIAHUPYEMbIMH Pe3yJbTATAMH OCBOEHHSI 00pa30BaTeIbHONH MPOrpaMMbl

N3yuyenue nanHoW yueOHOW MUCIUIUIMHBI HAMpaBieHO HAa (GOPMHUPOBAHUE Y
oOydJarommuxcs OOMIEKYIbTYPHBIX, 001menpodecCuOHAIBHBIX, TPO(hEeCCHOHATBHBIX
komnerennuii (ITK-6, [TK—24)

Ne | Unpekc Copepxanue B pesynprate wu3yueHus y4yeOHOW  TUCIUIUIMHB]
/11 | KOMIETEH | KOMIIETEHIIUU (MK ee OOYHAIOMMHACH HOIKEH:
3HATh yMeTh BJIaJIeTh
§805050 YacTH)
1. |IIK-6 VYMmenueM  ompenensTh| Henu u 3agadd| IPGeKTUBHO METOJUKaMHU
[eNH, 3a7a4d W BHUJBI | OLIEHKH UCIIOJIb30BaTh | OIlEHKHU
TeKyIen JIENIOBO| COTPYTHUKOB B BUABI JIETOBOM | epcoHaa,
OIICHKH TIepCOHAala  B| COOTBETCTBHUM C | OLEHKU ¢ | orbopa,
COOTBETCTBUU co| TpeOOBaHUSIMH | LIETIBIO noadopa u
CTpaTeruueCKUMHU OpraHu3aIuy; BBISIBJICHUS paccTaHOBKH
TJIAaHAMH OPraHU3alludl | BUIBI olleHKH| YPPEKTUBHBIX | KaJIpOB;
NEeSTeNbHOCTH | paOOTHUKOB; BBIIBIDKECHUS
COTPYJTHHKOB YMETh ux B
UCIIOJIb30BaTh | pyKOBOISIIIHIA
pe3yabTaThl pe3epB u




2.11K

(—24

BnanenueM  HaBbIKamH
MOUCKa, coopa,
00paboTKH, aHaM3a U
CUCTeMAaTH3aI[I1
nHpopMaluu TO TeMe
HCCIe0BaHN,
MOATOTOBKH
HAayYHBIX OTYETOB W
HAayYHBIX  ITYOJUKAINH
o aKTyaJTbHBIM
npooieMam
YIpaBJICHHS
MEPCOHATIOM

0030pOB,

Metonanl

MoucKa u coopa
COLIMAJIBHO—
SKOHOMUYECKO

1 uHpOpMaImy;
[Tpnemsr
00paboTku
coOpaHHOM
uH(popMauu
pH TTOMOTIIH
uH(GOPMaLOHH
BIX TEXHOJOTUI
" Pa3TUYHBIX
KOMIIBIOTEPHBIX
IPOrpaMmM;
BapuanTst
COLIMAJIEHO—
SKOHOMHYECKOT
0 aHamu3za W
cUcTeMaTHu3aiu
1 uHpopmaruu,
TUISE

MOJATOTOBKH
0030poB 7|
HAy4YHBIX
JOKJIaJI0B 1o,
KITIOYEBBIM
npobiaeMam
yIpaBICHUS
MePCOHATIOM

OLICHKH
HepcoHana

OcyiecTBIsITh
cOop, aHanm3 u
00paboTKy
JAHHBIX,
HEOO0XOINMBIX
JUTSE
MIPOBEICHUS
HAyIHOTO
HCCIICIOBAaHUH
A,
Cucrematuzup
OBaTh
cobupaeMyto
uH(pOpMaLIHIO
U TPOBOJUTH
aHanu3
JAHHBIX;
HCII0JIb30BaTh
pa3nyHbIe
METO/IbI no
MOJITOTOBKE
HAy4YHBIX
OTYETOB,
0030poB u
HaAIMCaHUs
HAy4YHBIX
craTeit o
aKTyaJIbHbIM
npobiaeMam
yIpaBIeHUS
MEPCOHATIOM

MMPOABMIKCHUSA
o ciyxoe;
oTIpe/ieICHuUs
OIITUMAJIBHO
YUCJIICHHOCTU
nepcoHasna

Hasrpixamu
Moucka, coopa,
00paboTKu 1
aHaImM3a
uH(popManuy,
HEO00X0 MO
JUTSL peIIeHUS
3aJ7a4 I10
YIPABJICHHUIO
MePCOHAIIOM;
MeToaukamMu
COCTaBJICHUS
0030pOB,
Hay4YHBIX
OTYETOB,
JIOKJIaJI0B,
MMOSICHCHUH
H3MEHEHUS
rmokxasarelieil u
CUTYalHil B
chepe
YIpaBJICHUS
MepCOHAIOM

2. CTpyKTYypa H coJep:KaHue JUCHUNTHHDI

2.1 Pacnpeniesienne TPyA0€eMKOCTH JUCHUIIMHBI 110 BUAaM padoT

OO61ast Tpy10€MKOCTh JUCIUILUIMHBI COCTABJISACT 2 3a4€THBIC ¢AMHMIIBI (72
yaca). VX pacnpejenenue mo BugaM padoT IpeICTaBICHO B TA0IHUIIC

Bun yae6HO# paboThI Bcero gacon Cemectp 2
KonTakTHas padora, B TOM 4yucJe:
AyauTopHbIe 3aHATHS (BCero) 24 24




B T.4. 3aHATHA JTEKIIMOHHOTO THUTIA 6 6
3aHsATUS CEMUHAPCKOTO THUIIA 18 18
HNuas koHTaKTHas padora:

ITpomexytounas atrectanus (MKP) 0,3 0,3
CamocTosiTesibHasi padoTa, B TOM YHCJIe!

Kypcosast pabota — —
ITpopaboTka yueGHOTrO MaTepuasa 6 6
Beinosinenue UHAUBUAYAIbHBIX  3aJaHuid | 5 5
(moaroTroBka coOOIIEHUHN, TPEe3EeHTAIH )

Pedepar S 5
[ToaroToBKa K TEKyIIEMYy KOHTPOJIIO 5 5
KonTpos:

IToaroToBKa K 3K3aMeHy 26,7 26,7
OO01mmast TpyI0eMKOCTh (4ac.) 72 12
B ToM uncne: koHTakTHas paboTa 24.3 24.3
3a4E€THBIX €IUHUIL 2 2

2.2 CTpyKTypa IMCUMIINHBI:

Pacnpenenenue BuoB yueOHOH pabOTHI U UX TPYJOEMKOCTH I10 pa3jiesiaMm
JTUCHUTUIMHBL. Pa3aensl TuCIUILIMHB, H3y4aeMble Bo 2 ceMecTpe (ouHas hopma)

Ne | HaumenoBaHue pa3aenos (TeM)
/T

KonnuecTBo yacoB

BCETO AynuropHas Bueayan—
paboTta TOpHAs
paboTta
J I13 CPC
1. (Ponp wu MECTO OIICHKH| 6 2 2 2
PEe3YIBTAaTUBHOCTH TIEPCOHANA B
oOmei cuUcTeme OIICHKH
TIepCcoHaa opraHusamui chepbl
ycayr
2. | Pa3pabotka u onucanue| / 1 2 4
TpeOOBaHUM K MEPCOHATY
3. | Knaccudwukarms sugos u popm | 10 2 4 4
OIICHKHU PEe3YIBTaTUBHOCTH
MepcoHana
4. | OCHOBHBIC MeToaudeckue| 8 1 2 5
MTOJIXO0JTBI K TTPOBEICHHUIO OIICHKHU




pEe3yJAbTAaTUBHOCTU  TIEPCOHAJIA
OpraHu3anuu
5. | Opranmszanust u npoBeacHue| 8 - 4 4
aTTeCTAINH
6. | Ucnonb3oBanue pe3yabTaToB| 6 - 4 2
OIICHKU Pe3yJIbTaTUBHOCTH
nepcoHana i PUHITHS
KaJpOBBIX PELICHUN
UTOTO 6 18 21
2.3 Conep:xkanne pa3aesioB (TeM) AUCHUILINHBI
2.3.1 3aHATHUS JIEKIIUOHHOT 0 TUIA
Ne ®opma
pa3-| HaumenoBanue
te- | pasnena (remb) Conepxanue pasuesna (TEMb) TEKYIIEero
KOHTPOJIS
aa
1 | Poab u mecTo [ToHsATHST «<KOHTPOJIBY, «OLICHKAY, KonTposnbsHbIe
OLICHKHU «MOHHUTOPHUHI»: CXOACTBO U paziinyue. BOIIPOCHI
pe3ynbratuBHOCTH | Llenn, BO3MOKHOCTH M OrpaHUYEHUs
nepcoHana B CUCTEMBI OIIEHKH PE3YIbTaTUBHOCTH
oO1elt cucrteme nepcoHasa opranuzanuu. TpeboBaHus k
OLICHKHU npoueaypam oreHkd. OCHOBHBIE 3TaIlbl
nepcoHaia OIICHKH TIEpCOHAJIa OpraHU3allnH.
opraHu3anun Oco0eHHOCTH TIPOBEICHUS OIICHKU
cdepsl yciyr PE3yNBTATHBHOCTH MEPCOHANA B
opraHu3anusax chepsl yciyr
2 | Pazpabotka u PernmamenTanus a1eaTeIbHOCTH KoHTpoabHEIC
OTHCaHUE nepcoHana: 1eiu, TpeOoBaHus K BOTIPOCHI
TpeOOBaHUM K paspabotke. OcoOeHHOCTH pa3pabOTKH
nepcoHamy pa3IMYHbIX (OPMATOB JJISI OTIMCAHUS
TpeOOBaHUM K TOKHOCTH:
JOJKHOCTHASI HHCTPYKIIHS
(TpaAMUMOHHBIA U PACIIUPEHHBIN
¢dbopmar); onricaHue menen u 3aaaqd
(popmatr SMART); marpurnier KPI
(krOUYEeBbIE MTOKA3aTENN
PE3YIBTATUBHOCTH); CTAHIAAPTHI
noBeaenus ([IpaBuia BHyTpeHHETO
TPYJIOBOTO PaCIOpsIIKa,
KopriopaTuBHbIN KOJIEKC); aATOPUTMBI U
WHCTPYKIIMH IeITCITLHOCTH.
3 | Knaccudukamust | Buasl onieHKH: o1ieHKa KoHTpobHBIE




BUJIOB U (popM pe3yJbTaTUBHOCTU (MCIIOJHEHHUS), BOITPOCHI
OLIEHKH OLICHKA KoMIteTeHIIMNA. DOpMBI OLIEHKU:
pEe3yJIbTAaTUBHOCTH | «aTTeCTalus», «arrectauus 360y,
MepcoHaIa «accecMeHTy, «ayaut». [loaxoas! K
OpraHU3alliy U aJTOPUTM IMOCTPOCHUS
CHUCTEMbI KOHTPOJISI U OIICHKU
ucnonHeHus. Pazpabotka kpurepuen
JJ1s1 OLICHKH PE3yJIbTATUBHOCTH
nepcoHasa B OpraHu3auusix chepsl
YCIYT.
4 | OCHOBHBIC Knaccuduxanuys MeTo10B OIIEHKH KP
METOJIMYECKUE pe3yJIbTATUBHOCTH MEPCOHATA
MOJIXO/IbI K opranuzanuu. ['paduueckue mKabl.
POBEICHUIO ANbTEpHATUBHOE PaHXKUPOBAHHUE.
OIICHKH [TonmapHoe cpaBHEHUE.
pesyiabTaTuBHOCTHU | [IpuHYynuTENBEHOE pacnpenesieHue.
nepcoHana MeToa KpUTUUYECKOTO CiIydasl.
OpraHu3aluu PeriTunrosbie mkasnbl. TexHoIOTHA
MOCTPOEHUSI OLIEHOYHBIX IIKaJI. MeToAbI
oueHku KPI. Monens rpeliioB. Metoasl
OIIEHKH BBITIOJIHEHUS TOJIKHOCTHBIX
o0s13aHHOCTEN. METOIBI OIIEHKHU
CTaHIapTOB (MOBECHMUS,
00CITy)KUBaHHS KIIMEHTOB U T.I1.).
2.3.2 3aHATHUS CEMUHAPCKOr0 TUIBI
No HaumenoBanue TemaTtunka npaktuueckux| Popma
/T pazzaena (TeMbl) 3aHATHI (CEMUHAPOB) TEKYIIETro
KOHTPOJIS

1. Ponb 51 Mecto| TpeboBaHus K npoueaypam| Pemenue
OLICHKU OLICHKH. OcHOBHBIE ATaIlbl| TECTOB
PE3YyIBTATUBHOCTH B | OLIEHKH MEPCOHANIA OPraHU3alHH.
oOrmei cucteme| OcobeHHOCTH IPOBEICHUS
OLIEHKM  IE€PCOHAJIA| OLEHKH pPe3yJAbTaTUBHOCTH
opraHuzanuii cepsl |mepcoHana B OpraHu3anusix
yCIyT chepsl yCIyr.

2. Pa3zpabotka 1| OcobeHHOCTH pa3pabotku| Pernienue 3amau
OMHUCaHue Pa3IMYHbBIX dbopmaros JUIS]
TpeboBaHUM K| OrTrcaHus TpeOoBaHU K
MIEPCOHAITY JIOJKHOCTH JOJKHOCTHAS

UHCTPYKUUST  (TpaJULIMOHHBIA U
pacIIMpeHHbIN dbopmar);
OIMCaHUe 1eynen u 3ajay4

(bopmat SMART); maTpurisl KPI




(kroueBBIC TTOKa3aTeIn
pe3yabTATHBHOCTH);  CTaHAApPThI
TIOBEICHUS (TTpaBuiia
BHYTPEHHETO TPYJI0BOT'O
pacnopska, KopnopatuBHblit
KOZCKC); aJITOPUTMBI 5|
WHCTPYKIIUH E€STEIbHOCTH
3. Knaccuduxanus Buas OIICHKHU: orieHKa| BoinmosiHeHue
BUJIOBU dbopM| pe3yabTaTUBHOCTH yIpakKHEHUS 110
OIICHKH (ucnosHeHUS), OlICHKa| pa3paboTke
pPEe3YIbTAaTUBHOCTU | KOMIETeHIUNA. DOpMBbI OLICHKHU: | MOJENIU
nepcoHana «aTTecTaIus, «arrecranus
360», «acCecMEHTy, «ayauT».
4, OcHoBHBIE 3akpenieHue nekunonHoro{ KP
METOANYECKUE Marepuaja 1o METOJINKE OIEHKH:
MOJIXO/TbI K| TpoOJIeMHBIC BOIIPOCHI.
IIPOBEJICHUIO MopnenupoBaHue  CUTyallMd II0
OIICHKH OIICHKE Pe3yIbTaTUBHOCTH
pPEe3yJIbTaTUBHOCTH | IepcoHaa
nepcoHana
OpraHu3aluu
d. Opranuzanus u| PazpaboTka cxembl mpoBeneHus| OOcyxaeHue
MIPOBEJICHUE aTTecTaluu KOHKPETHOM| mpoOsiemM
aTTecTaluu OpraHu3aIuu; o BBIOOpY.| pa3paboTKu |
Pa3zpabotka MPOTPaMMBI| pear3aluu
aTTeCcTaluu MPOTPaMMBbI
6. Hcnone3oBanue Pacuer SKOHOMHYECKOH| Y TOUHEHUE 5]
PEe3YyIBTATOB OLCHKHU |3 (PEKTUBHOCTH 10| MOJICJTUPOBAHNUE
pPEe3YIBTATUBHOCTH | pa3pabOTaHHBIM MOJICNIAIM  H| CUCTEMBI
nepcoHana TSl 0OCYXKACHUE HAa CEMHHApCKOM| OLICHKU Ha
MPUHSTHUS KaJPOBBIX |3aHITUU KOHKPETHOM
peleHui NpEANPUATUN
2.3.3 JlabopaTopHbIe 3aHATHS He NMPEeTyCMOTPEHBbI
2.3.4 KypcoBasi padoTa He npeycMOTpeHa
2.4 IlepevyeHb Y4eOHO—METOANYECKOT0 O0ecredeHu sl s
CaMOCTOAITEJIbHOI Pa0oThl 00YYAIOIIUXCS MO AUCHUILINHE
Ne | Bun CP [lepeyeHp y4eOHO—METOANYECKOTO obecrnieueHus
JUCHUIIIIMHBI IO BBIIOJHCHHUIO CaMOCTOATCIBHOU
paboThI
1. [ W3yuenue U YCBOECHHE « Meroguyeckue yKaszaHuUs K 3aHATHAM




TCOPCTUYCCKHUX BOIIPOCOB

JIEKIIMOHHOTO M CEMUHAPCKOTO THIIa» COCTABIICHHI B
cootBercTBUU ¢ TpeboBanusmMu ®I'OC BO mo 27 u
38YI'CH,yrB.HazacenannnCoseta
sxoHommueckoro —ra «Kyol'Y», mporokon Ne§ ot

29 urons 2017 r.

Metoandeckne yKa3aHus 10 HHTEPAKTUBHBIM
MeTOaM 00y4eHus. Y TBEPKJICHbI Ha 3acCelaHUH
CoBeta sxoHOMHYeCcKOTO (akynprera PI'BOY BO
Ky6I'Y». [Ipotokon Ne® ot 29 utonst 2017 r.

2. | Onpenenenne OCHOBHBIX  OTaIloB «MeToauuecKkue ykKasaHus Ui TOATOTOBKY
OIIEHKH TIepCOHaJla H TOJ00PKA acce, pedeparoB, KypcOBBIX pabOT» COCTABIICHHI B
Marepuana Juis  BbIMONHEHUs|  coorBeTcTBHHM ¢ TpeboBanusiMu @I'OC BO no 27 u
3aJlaHus 38YI'CH,yrB.Ha3zaceqannnCoBeTa

skoHoMHueckoro ¢p—ra «KyoI'Y», nmpotokon Ne§ or|
29 urons 2017 r.

3. | BemmonHeHue MPAaKTUYECKOTO «Meroanueckue yKa3aHHs IO BBIIIOJIHEHUIO
3amanusi 1o T. Kiaccudukarus| caMoCTOSITeIbHON paboThI 00yJaroIerocs
BUJIOB " bopm OLIEHKH COCTaBJIEHBI B COOTBETCTBUU € TpeboBanus OI'OC

Pe3yIbTaTUBHOCTH M€pCOHaNa

BO o 27 u 38 YI'CH, ytB. Ha 3aceqanuu CoBera
skoHOMHUeckoro Qaxynbreta «KyOoI'Y», mpotokon
Ne 8 ot 29 urons 2017 r.

Y4yeOHO-MEeTOANYECKHE

MaTcpualibl

JIIA CaMOCTOSITEIbHOM pa6OTI>I

O6yT{aIOHII/IXC}I N3 49UCJIa MTHBAJIMIOB U JIMI[ C OIrPaHUYCHHBIMHX BO3MOKHOCTAMU

3nopoBbst (OB3) npenocTaBistores B popMax, alanTUPOBAHHBIX K OMPAaHUYCHUSIM

UX 3JI0POBBSI U BOCTIPUSITHS HHPOPMAIIUH:

JIst U1 ¢ HapyLIEHUEM 3PEHUS
—B TIeYaTHOU (popMe IIIEKTPOHHOTO TOKYMEHTA;
—B (hopMe PIEKTPOHHOTO TOKYMEHTA,;

B dpopme aynuodaiina,

—B mieyaTHoOU (popme Ha s3b1ke bpaitns.
JIyist vTL ¢ HAapyIIIEHUEM CiTyXa:

— B ITIeyaTHOM (hopme;

— B (hopMe IEKTPOHHOTO TOKYMEHTA.
JIJIst I ¢ HApYIICHUEM OIIOPHO—IBHTATEIILHOTO arapara:

—B TeyaTtHou popme;

—B (hopmMe PIEKTPOHHOTO IOKYMEHTa; — B hopme ayaunodaiina.

3. Oopa3oBaTebHbIE TEXHOJIOTHHI
3.1 NHTepakTHBHBIE 00pa3oBaTejJbHbIe TEXHOJOTHH, MCIOJb3yeMble B

AYAUTOPHBLIX 3aHATHUAX

Bung
aHATUS

Hcnonb3yemble HHTEpaKTHUBHBIE 00pa3oBaTeIbHbIC
TEXHOJIOTUHU

Koanuec
'BO




JI, T1P) 4acoB

J HamnpasnenHas nuckyccus 4

1. O6cyxaeHrne COBPEMEHHBIX MPOOJIeM yIPaBICHUS
[IEPCOHAJIOM: ITPOBEICHUE IPYIIIOBBIX JUCKYCCUA METOJIOM 2
«(MO3TOBOTO LITYpMay.

2. Ketic-ctamu. (KeicoB).

2
113 [IpakTryeckue 3aHsTUS (TPEHUHT) 4
1. Pa3060op KOHKPETHBIX CUTYyalUii 2
2. AHanmu3 TPOTpaMM TI0 OLIEHKE IepcoHaa 2
OpraHu3aIun
Hroro: 8

B y4ueOHOM mporiecce HUCMONB3YIOTCS HHTEPAKTUBHBIE (hOPMBI 0OYUEHHS CTYIAEHTOB (4 Jaca
3aHSATUN JIEKIMOHHOTO TUINA C 3JEMEHTaMHM JMCKyCCMM U 4 4Yaca CeMUHApCKUX 3aHATui). B
COUETaHUM C BHEAYAUTOPHOU CAaMOCTOSITENIbHOM pabOTON OHU CO3/1AI0OT JOMOJHUTENIbHbBIE YCIOBUS
dbopMupoBaHUS M Ppa3BUTHS TpeOyeMbIX KOMIETCHLUH O0OydJaloluXcsl, TaK KakK MO3BOJISIOT
o0ecneynTh aKTUBHOE B3aWMOICHCTBHE BCEX YUACTHUKOB.

Ha nexuusax c sieMeHTaMH HamnpaBlI€HHOW AHWCKYCCHM OCYILIECTBIsieTCS 0003HAueHUe u
pelieHre mpooaeM, CBA3aHHBIX C OIIEHKOW MepcoHalla ¢ Pa3IMYHOW CTENEeHbIO MPHUBJICUEHUS K
sToMy oOyyatomuxcs. K mMeToauueckoMy 00ecrieyeHII0 OTHOCSITCS: IIepeYeHb BOIIPOCOB U TEM ISt
oOcyxxaeHus, MmpoOJIeMHbIE BOIPOCH], COCTaBlIeHHbIe oOywaromumucs. [IpakTuyeckue 3aHATHS
MpoBOAATCST B (OpPME COBMECTHOTO OOCYXKIEHHS OOO3HAYECHHBIX NPOOIeM i BBIPAOOTKH
COBMECTHBIX PELIEHUN U AJis MoucKka HOBBIX ujeil. Lleab— BBIIBUTH KaK MOXHO OOJIbIlIE TOYEK
3peHusi, MO3UIUN y OoO0yyaromuxcs M YriyOUTb 3HAaHUSA CTYAEHTOB II0 pPaccMaTpPUBAEMBbIM
npobnemaM, JTOOUTHCS TIIyOOKOTO YCBOEHHUS TEOPETUYECKOrO0 M MPAKTUYECKOro MaTepuana,
chopMUpoBaTh HEOOXOIUMBIE KOMIIETEHIIMH 110 TPAMOTHOM OIICHKE MepCOHAala OPraHU3allHH.

4. OueHO4YHBbIE CPeICTBA AJsl TEKYIIero KOHTPOJIsl YCIIeBAaeMOCTH 1
NMPOMEKYTOYHOI aTTeCTaAlUU
4.1 ®oHa OLEHOYHBIX CPEICTB JIS MPOBeIeHUs TEKYLIero KOHTPOJIA

Onenounble cpencTBa Juisi HHBAMHIOB U Ul ¢ OB3 BeIOMparoTcs ¢ yueTom
WX WHJUBUYaJbHBIX OCOOCHHOCTEI:

— TIp¥ HEOOXOAMMOCTH TIPH OTBETE HA BOIIPOC TAKOTO CTYJEHTA WIIH Clade
3auyeTa (IK3aMeHa) — MPEIOCTABIISACTCS JOMOJHUTEIIBHOS BPEMHI.

— TPEJCTABISIETCS BO3MOXHBIM «pa30UTh» clady dK3aMeHa Ha HECKOJIBKO

YyacTeu. TCOPHUIO WU IIPAKTHKY OTACJIBHO, T.C., TadK Ha3bIBaCMasd, CJada DK3aMCHaA B

JIBa JTaIla.



— B 3aBHUCUMOCTHU OT MHAMBUAYAJIbHBIX 0COOCHHOCTEN BpIOUpaeTcs hopma
CJauy 3a4eTa WM 3K3aMEHa: MMCbMEHHO UJIU YCTHO.

®opMbl IpeOCTABICHNUS] HHPOPMALIMK PUBEICHBI BBILLIE.

JUist TEKyIIero 1 mpoOMeKyTOUYHOTO KOHTPOJISI YCIIEBAEMOCTH O JTUCLUTIIINHE
«OueHKa pe3yabTaTUBHOCTH IEpcOHANa B cepe yCiIyr» MNPUBOIATCA 0Opasibl
OLICHOYHBIX CPEACTB B BHUJIE KOHTPOJBHBIX BOINPOCOB, 3aJaHHUM, KOMIUIEKCHBIX
3alaHui, oO0pa3loB TECTOB JJIA MPOBEICHUS TEKYIIEro KOHTPOJIS U
IPOMEXYTOYHOM aTTeCTallMd MO WTOraM OCBOEHUS AMCIUIUIMHBI, a Takke s
KOHTPOJII CAMOCTOATENbHON pabOThl O0YyYaroLIErocss Mo OTIAEIbHBIM pa3zesiaM
muciuiuinHbl. @opmupyertcs npodeccuonanbubie komnerenuuu [TK—6, ITK-24.

OO0pa3upl  TecTOB JJf NPOBEACHUS TEKYHIero KOHTPOJA H
NPOMEKYTOYHOH aTTeCTAIMM MO MTOraM OCBOEHHSl NUCHUILIMHBI, a TaKkKe
JJISI KOHTPOJISA CAMOCTOSITEIbHOM padoThl 00y4ar0erocs

dopmupyrotcs komneteHuu [1K—6, [TK-24.

1. Atrectanus nepcoHana - 3T1o:

a) aHaJIM3 3aTPAT, CBA3aHHBIX C HAMMOM IIEPCOHAIA,;

0) 1ieIeHaIIPaBIICHHBIH TPOLIECC UCCIICAOBAHUS TPYAOBOH MOTHBAIIUN
NIEPCOHAIA;

B) LI€JICHANPABICHHBIN MPOIECC YCTAHOBACHHUS COOTBETCTBHSI KA4e€CTBEHHBIX
XapaKTEPUCTHUK NIEPCOHAIA TPEOOBAHMAM JOJDKHOCTH MM pabodero Mecra,

T) ycTaHOBJICHHE (DYHKITMOHATIHLHOMW POJIM paOOTHHUKA.

2. K xakoi rpymme TpeboBaHUM, TPEIBABIIEMBIX PYKOBOJAUTEIIO, MOKHO
OTHECTH aHAJTUTHYECKUE CITOCOOHOCTH ?

a) nmpodeccroHabHasi KOMIICTCHTHOCTb;

0) opraHu3aTopcKue CIOCOOHOCTH;

B) JINYHBIC KAYCCTBA.

3. K saBHOI QyHKITMM aTTecTaii OTHOCHUTCS:



a) yctaHOBJIeHHE (haKTa MPUTOTHOCTH YEIOBEKa K ONPEICIICHHON
COLMAJIBHOM POJIH;

0) yriy0JieHrue 3HaKOMCTBA C IMOAYNHECHHBIMH;

B) MOTHBAIIUS M CTUMYJIMPOBAHUE TPY/IA;

F) IMOMCK OCHOBaHUU IJIs1 YBOJIBHCHUS KOHKPCTHBIX pa6OTHI/IKOB.

4, Kaxkoii u3 HIxKe NMEPCUHNUCIICHHBIX BOIIPOCOB ABJIACTCA HCHTPAJIbBHBIM B
3arajgHoM BapuaHTe atTectanuu (performance appraisal)?

a) KOHKPCTHBIC COTJIAICHUA MCKIY MCHCIKCPOM U pa60THI/IKOM 00
YIYyUIICHUH JCATCIBbHOCTHU,

0) poBejIcHHE OIICHOYHOT'O HHTEPBbIO;

B) YMCHHUC MCHCIPKCPA BECTHU IICPCTOBOPHI.

5. Kakoit u3 HKe nepeurcaeHHbIX TyHKTOB HENb3s OTHECTH K (haKTopam,
JIeKAIlUM B OCHOBE KPUTEPHEB OLIEHKHU NIEpCcoHana?

a) 3HAHHMS,;

0) KaueCTBO BBIIOIHCHUS paOOTHI;

B) CIIOCOOHOCTH K PYKOBOJCTBY;

r) BO3pacT pabOTHHKA,;

1) CITOCOOHOCTH K Pa3BUTHIO.

6. Kakoii u3 HIKE MEePEUYNCIICHHBIX TYHKTOB OTPAHUYMBAET MPOIIECC OIEHKH
nepconana’?

a) eIMHOOOpa3ue METOIO0B OICHKH;

0) OJITHO3HAYHOCTh 3aBUCHMOCTH MEK/y OLICHKOW U JISATEILHOCTHIO;

B) pa3Jinuue MPeACTaBICHUI 00 3PPEKTUBHOCTH OIICHKH.

7. KoneuHnoii 1edapl0  TpaguIMOHHOW  arrectanuu  ((opMasbHBIN
KJIACCHYCCKU TOCYIapCTBCHHBIN BapHAHT) SIBJISCTCS:

a) MUCbMEHHOE O(HUIMATbHOE PEIICHUE, W3MCHSIONISCE WM COXpaHSIoIIee
COI[MAIbHOE TMOJIOKEHHE ATTECTYeMOIr'0o B COOTBETCTBUU C €ro T'OTOBHOCTBIO K

HCTIOJTHCHUIO JJAHHOM COLMAIIbHOM POJIH;



0) BbIpaOOTKA Mep IO YIYUIICHUIO KaueCcTBa padOThl COTPYAHHUKA B €T0
paboyeM OKpYKEHUH,

B) HEO(HUITHAIBHBIC PEKOMEH/IALNH TI0 YIIYYIICHUIO Ka4ecTBa paObOThI
COTPYJHHKA B €r0 paboyeM OKPYKEHUH, Pa3BUTHIO €r0 CIIOCOOHOCTEH U HABBIKOB
B CBSI3M C TpeOOBaHUSIMH KOMITAHUH.

8. MeTon oneHKM TepcoHasa, MPEANoJaralomui MUCbMEHHBIA OTYET WU
YCTHOE BBICTYIUICHHE C aHaJM30M BBINOJHCHHS IIaHa pPaOOThl M JIMYHBIX
00s13aTeIbCTB, Ha3bIBACTCH .

a) aHKETHBIH OMPOC;

0) UHTEPBbIO;

B) LIKAJIMPOBAHUE;

I) apHbIC CPAaBHCHHUS;

J1)CaMOOIICHKA.

9. Merto[ OLIEHKH ITepCOHAa, MPEANOoIararofii MpoBeeHIe Oecea ¢
pabOTHHKOM B PEKHUME «BOIPOC-OTBET HA3BIBACTCS:

a) aHKETHBIH OTpOC;

0) KpUTHUYCCKHI HHIUICHT,;

B) HHTEPBBIO;

I') pamKUPOBaHUE;

1) IIKaJIAPOBAHHE.

10. Merton oleHKH MepcoHaia, MPEANOoJIaraloluidi COo3JaHue KPUTUIECKON
CUTYaIlMH M HAOJIFO/ICHUE 32 TIOBEJICHUEM YeJIOBEeKa B IMPOIIECCEe €€ pa3pericHus,
Ha3bIBACTCS:

a) KpUTUICCKUI MHIIUICHT;

0) UHTEPBEIO;

B) YIOPSJOYCHUE PAHTOB;

T) IapHbIC CPAaBHEHUS,

1) CAaMOOIICHKA.



11. Merton, mNO3BOJAIONIUMNA BBISIBUTh HAWBBICIIME PEUTHUHTH Pa3IUUYHBIX
COTPYJHHUKOB [0 TOMY WJIM MHOMY IOKA3aTeNl0 OLEHKHU, Yepe3 MOCIeI0BATEIbHOE
CpaBHEHHE COTPYAHHUKOB JIPYT C IPYTOM Ha3bIBAETCS METOJIOM:

a) TOMAPHOTO CPABHCHUS;

0) NIPUHYIUTEITHHOTO PaCIIPEICICHNUS;

B) aJIbTCPHATUBHBIX XapaKTEPHUCTHUK;

I) yIOPSII0YCHUS PAHTOB,;

1) YIPaBICHUS 110 ICIISIM.

12. Yem otnuyaeTcs OIEHKA AEATEILHOCTH B ¢GopMe 3alaJHOro BapuaHTa
atrecraruu (performance appraisal) ot TpaauIIMOHHOM aTTeCTAllMK ITEPCOHAA
(bopManbHBIN KJIACCHUECKHUN TOCYIapCTBCHHBIN BapHaHT)?

a) OICHKA JIeITEJIbHOCTH HAKJIabIBACT OTBETCTBEHHOCTh 3a PE3YJIbTaThl
NeATeIbHOCTH Ha PAa0OOTHUKA M MEHEKEPOB B OTIIMUUE OT aTTECTAIINH;

0) olleHKa eATEIHHOCTH BCETa 3aKPEIUIAeTCs OPHUIMAIbHBIM JOKYMEHTOM,
pelieHreM o 3apaboTHOH TIaTe, MPOJABUKEHUU, B OTJIUYUE OT aTTeCTaIlUH;

B) HUYEM HE OTINYAETCH.

13. Yrto moHuMaeTcs oA TPATUIIMOHHON CUCTEMOM aTTecTallui paOOTHUKA
(hbopManbHBIN KJIACCHYECKHUI TOCYIapCTBCHHBIN BapHAaHT)?

a) mporecc OueHKH 3(P(GEKTUBHOCTH BBINOJIHEHHS COTPYIHHKOM CBOUX
JOJKHOCTHBIX 00s13aHHOCTEH, OCYIIIECTBISIEMbIN HEMOCPEICTBEHHBIM
PYKOBOJUTENEM;

0) mpolecc KOMIUICKCHOW OIEHKH BBITIOJHEHHUS COTPYAHHUKOM CBOUX
JOJDKHOCTHBIX  OOSI3aHHOCTEH, OCYIIECTBIISIEMBIN  CIENUAIbHO  (popMupyeMoi
KoMmuccuend B cooTBeTcTBUM ¢ [lojokeHueM o mopsJiKe MpOBEICHUS aTTeCTaluu
PabOTHHUKOB;

B) TIPOILIECC OICHKW BBIMOJIHEHUS COTPYAHHKOM CBOHMX JIOJDKHOCTHBIX
00s13aHHOCTEH €ro KOoJUIeramu.

[IK—6— ymeeT onpeaesTh IS U 3a]1a4d JSJI0BOM OIICHKH IepCOHAa;

[IK—24— BnageeT HaBbIKaMu cOopa M 00pabOTKH HEOOXOAMMOM HHPOPMAITHH.

Tpenune:. «dhexmusnas paboma na evicmaskey (IIK—6, [TK-24)



[{esb: MOBBICUTH PE3YJIbTATUBHOCTD OT YYACTHUSI MEHEKEPOB AKTUBHBIX
MPOJAX B BHICTABKAX

[Ipenna3zHadeH Qi COTPYAHUKOB, KOTOPbIE MPUHUMAIOT YYaCTHE B BBICTABKAX,
paboTas Ha NIPUBJICYCHUE KIIUEHTOB.

IIporpamma TpeHuHra

1. Kak ucnosnb3oBaTh BO3MOXHOCTH BBICTABOK [IJIsi TPUBJICUYCHUS HYKHBIX
KIneHToB. l[IpaBuna moBeaeHus MeHemxkepa. UTO MO3BOJSAET IMOBBICUTH
pe3yJIbTaTUBHOCTD

2. BO03MOXHBIC 1I€JIM MEHEIKEPOB IMPH MOCEIICHUU BHICTABOK. [lenh—
MUHHUMYM, I€JIb—MaKCUMYM.

3. BeisiBIIeHHE MOTEHITMATBHBIX KIMEHTOB U OTCEMBAHKE MPA3THON ayAUTOPUU

4. Kak npuBieds JIFOCH, 3aICUCTBYS BCE MSITh OPraHOB YyBCTB. Dpa3bl s
Hayajia KOHTaKTa ¥ paboTa ¢ MepBbIMU OTKa3aMH MOCETUTEIICH.

5. Ilpuembl yCTaHOBIIEHHSI KOHTAKTa C MOCETUTEISIMH BBICTABKH. 3allOJIHEHUE
aHKeT — BapuUaHTbl OOIIEHHA C COOECeTHUKOM H  TIOBBILIECHUE
HAITOJTHEHHOCTH JAHHBIX.

6. [IpaBuna oOMeHa BUSUTKaMU. TeMBbI I MaJoro pa3roBOpa Ha BHICTABKE.
OnHoBpeMeHHast paboTa ¢ HECKOJIBKUMH KITUECHTaMHU

7. Tunsl moceTuteneit Ha BoicTaBke. KpuTepru OlieHKM MOTEHIIMATBHBIX
KJIMEHTOB.

8. TexHUKU BBIABICHUS MOTPEOHOCTEN W MHTEPECOB MOTCHIIMAILHOTO KIMEHTA
B 3aBHCHMOCTH OT BBISBIIGHHOTO THNa KiueHTa. CrocoObl MOCTaHOBKHU
BOIIPOCOB U MOJJIEPKAHUS KOHTAKTA C KITUEHTOM.

9. TlpesenTarusi KOMIIAHWH U TOBapa Ha BHICTABKE, MTOBEACHUE BO BpEMS
MPE3CHTALIMH C YYETOM THUIA COOECETHHKA.

10. PaboTa ¢ KOHKypeHTaMH, KaK pearupoBaTh MPH SIBHOU Je3UHGOpMAITIH
KJIMEHTA, KaK YBECTH KJIMEHTA OT KOHKYPEHTa

11. 3aBepilieHHe KOHTaKTa, 3aKIIOYEHHE J0roBopeHHocTeil. DukcupoBaHue
MHQOpMALIMM O KOHTAaKTe W JallbHeWIIMX Iarax. MeToasl OKOHYaHUSs

KOHTaKTa ¢ HaBA34YNBBIMH KIIMCHTAMU.



MeTtonbl pabOTHl HA TPEHUHTE . MUHU—JICKIIHH, TUCKYCCHH, pab0oTa B MUHU—
rpynmnax, mapax, pojeBble UTPhl, MPaKTHUECKasi 0TpaboTKa
Kaxaplii ydqacTHUK MOTy4aeT MaTepUabl JJIs CAMOCTOSATENIbHON paboThl,
pa3pabOTaHHbBIC aBTOPAMH, a TaK)Ke CePTU(PHUKAT yIacTHUS B TPEHUHTE.

Tpenune: « Texnuxa s¢hpghexkmusnvix npooasic u nepe2o8opos ¢
kauenmamuy (IIK—6, ITK—24)

Ilenb: MOBBICHTHh HHIUBHIYATBHYIO PE3yJIbTATUBHOCTh MEHEIKEPOB aKTUBHBIX
IPOIaXK

[TpenHa3HaveH A MEHEKEPOB aKTUBHBIX MPOJIAXK, TEM, KTO paboTaeT 1Mo
«XOJIOAHBIM» KOHTAaKTaM, 3aHUMAETCS TTPUBJICUCHUEM HOBBIX KIIMCHTOB.

[Tporpamma TpeHHHTa

1. Ocobennoctu tenedonnoro odmenus. [loaroroBka k TeneoOHHBIM
TIEPErOBOPAM.

—Oco6eHHoCcTH TenehOHHOTO OOIIECHHUS

— Bam nyurimii rosioc (rpOMKOCTh, YETKOCTh, TEMIT pe4r, HHTOHAIIU)

— [iman u cuenapui pazroBopa.

2. Opranuzaiys paboTsl MPH UCXOTHBIX 3BOHKAX

— BopoHka «X0J01HBIX» 3BOHKOB. MeTo bl 3)(heKTUBHOTO MCTIOIH30BAHMUS
BpEMEHU

— MeTobI MOBBIIEHUSI CTPECCOYCTOMYMBOCTH

3. PaboTa ¢ mepBUYHBIM COMIPOTUBICHUEM

— Kak cHUMaTh mepBUYHOE COMPOTHUBIICHUE KIUEHTA U CO3/1aBaTh
0JIarOMPUATHYIO TTOYBY ISl IPEIMETHOTO Pa3roBopa O TOBape

— Kak npeononeTs Oapbep U BHIATH Ha JIUIIO, TPUHUMAIOIIEE PEIICHUE

— Buasl conpoTuBIeHUs KIMEHTOB U CTPATETUN CHATHUS

4. YcTraHOBIIEHUE KOHTAKTa C KIIMEHTOM

— TakTuka nelCTBUNA U IPOIBUKEHUS BIIEPET

— Ilena nmuuHOTO pacmonoxeHus. MHIUBHUIyaIbHBIE KOMMYHUKATHBHBIC

IIPUCMBI. HpI/IeMBI YCTAaHOBJICHHA KOHTAKTa C KIIMCHTAMHU



5. BriiBienue u pazsutue norpedHocreit. [Ipesenranus penieHus, BIOAHOTO
JUTSL KITMEHTa
— IIpuemMbl aKTUBHOTO CITyILIAHHS
— Texnonorus passutus norpednocreit CIIMH
— D@ hexTUBHOE UCTIONB30BAHNE CUTYAIIMOHHBIX, MPOOJIIEMHBIX, U3BICKAOIIUX
Y HalpaBJIAIOIIMX BOIIPOCOB B MPOLIECCE MPOAAK
— XapakTepUCTUKH, TPEUMYLIECTBA U BLITO/IbI B Balllei MPE3eHTALINH.
Cnoco0bl 3¢ (HEeKTUBHOM apryMeHTALHH.
6. PaGora ¢ Bo3paxenusmMu kiueHrta. [lomyuenue 00513aTeNIbCTB,
JIOTOBOPEHHOCTH O CJIETIKE.
— Ortkyna 6epyrcs Bo3paxeHus. Kak He 604Tbcst BO3paskeHUI
— IlpuHuuns! npeoOdpa3zoBaHusi BO3paKEHUH
— Ilpuembl paboThI ¢ BO3paXKEHUSIMH PA3HBIX TUMOB. BUbI CUX0M0rMYECKON
3aIIMUTHI KINEHTOB
— [locTpoeHne NOATOBPEMEHHBIX OTHOIIEHUN C KIIMEHTaMU.
Mertozpl, HCIIOJIB3YEMBIE B TPEHUHIE: MUHU—JIEKIIUH, POJIEBBIE UTPHI;
yOpaXHEHUS, TUCKYCCUU.
Kaxxaplli y4acTHUK MOJIydaeT MaTepHajbl JJII CaMOCTOSTEIBHON paboTHI,
pa3paboTaHHbIE aBTOPAMHU, a TaK)Ke CePTU(PUKAT y4acTUs B TPEHUHTE.
[lo aucuunianHe TPOBOAMUTCS 3K3aMEH. DK3aMEHALIMOHHBIN OMJIET COCTOUT
U3 JIByX TEOPETHYECKUX BOIIPOCOB U MPAKTHUYECKOIO 38 aHMS.
[IK—6— ymeer 0003HAaUUTHh LI€b M HAMETUTH 3aJa4d OIEHKHU IE€pCOHANa B
COOTBETCTBHH C TPEOOBAHUSIMHU OpPraHHU3ALUN;
[IK-24— Bnageer HaBblKaMu cOopa W CHCTeMaTH3alMM WHOpMamwu, ee
aHalIM3a W IOATOTOBKH OTYETOB MO AaKTyaJbHbIM HpoOjeMaM yIpaBJICHHUS

MIEPCOHAJIOM.

4.2 (I)OHII OLCHOYHbBIX CpPECACTB /JId MNPOBCIACHUA l'lpOMe)KyTO‘IHOi/i
arTrecralnuu

BOIIpOCLI o AMCIHUIIJINHE «OIIeHKa PE€3YJIbTATUBHOCTH IICPCOHAJIA B



cepe ycayr» st mnoaroroBku K s3x3ameny (ITK-6, [TK-24)

1. Poib v 3HaUEHUE OIICHKU PE3YIbTATHBHOCTH B CUCTEME YITPABICHUS
MepCOHAJIOM OpraHU3aIluu.
2. B3anMOoCBs3b KaTETOPUI «KOHTPOJIBY, «OLICHKA», KMOHHUTOPHHTY: CXOJICTBO
U pa3jinJue.
3. Llenun, BO3MOKHOCTH U OTPAHUYCHHS CUCTEMBI OIIEHKH PE3YIbTATHBHOCTH
nepcoHaia OpraHu3aluu.
4. TpeboBaHus K poOLIEypaM OLEHKH.
5.0OCHOBHBIC 3TaITbl OIICHKHU TIEPCOHAJIa OPraHU3aIlNH.
6. OcoOeHHOCTH NMPOBEICHUS OIICHKU PE3yJbTaTUBHOCTH MIEPCOHAIa B
opraHu3anusx chepsl yCIyT.
7. PerimameHTaIust 1eITEILHOCTH TIEpCOHANA. 1IEIH, TpeOOBaHMS K pa3padoTKe.
8. OcHOBHBIE CITOCOOBI pErilaMEeHTAlUU JIEATETbHOCTH COTPYIHUKOB
9. JIomKHOCTHAS MHCTPYKIUS | TPAAUIIMOHHBIN MOAX0]T K pa3paboTKe.
10. JomKHOCTHASI MHCTPYKIHS PACUIUPEHHOr0 popmara.
11. Pa3paboTka HOIKHOCTHOM MHCTPYKIIMHM Ha OCHOBE MPUHIIUIIOB 1IEJIEBOTO
yrpasienus (hopmatr SMART, matpuiisr KPI).
12. Bwubl OIICHKH: OIICHKA Pe3yJbTATUBHOCTU (MCIIOJIHEHHMS), OLICHKA
KOMIICTEHIINH.
13. Xapakrepuctruka GOpMbI OIICHKH : «aTTECTAIUS
14. Ocobennoctu «arrecrauuu 360»
15. CopepkaHue «acCECMEHTY, «ayauT».
16. Tlogxomsl K OpraHU3AIMU U AITOPUTM ITOCTPOCHUS CUCTEMBI KOHTPOJIS U
OIICHKHU MCTIOJTHEHUSI.
17. Pa3paboTka KpUTEpPHUEB AJIS OIEHKH PE3YTbTATUBHOCTH TMIEPCOHANA B
opraHuzanusax cepsl yCiyr.
18 AccecmeHT u ero BHYTpU(UPMEHHBIE BO3MOKHOCTH.
19. XapakTepucTruka OCHOBHBIX METOJIOB OIICHKH PE3yIbTATHBHOCTH MEPCOHAIA
OpraHu3aIny.

20. MeToapl HHAUBUTYATBHON OTICHKH . AaHKETHI U CPABHUTEITHHBIC OIIEHKH,



21. XapakTepuctuka MeTo/a 3aJJaHHOr0 BhIOOpa
22. IloHaTHe mKaibl pEUTUHIOB.
23. MeTtofbl rpynmnoBOM OLIEHKU: METO/] KJIacCu(UKAllUU, CPAaBHEHUE IO Iapam
U IpyTHE.
24. TexHo0THs MOCTPOCHUS OLIEHOYHBIX KA.
25. Metoasl ontenku KPI.
26. Moaenb rpeioB.
27. MeToabl OLI€HKH! BBIIOJHEHUS TOKHOCTHBIX 00SI3aHHOCTEH.
28. MeTobl OIIEHKH CTaHAapTOB (MOBEACHUS, OOCTYKUBAHUS KIIMEHTOB U T.I1.).
29. ATtTecTanus: 11eu, TPUHITUTIBI, () YHKITUH.
30. TpagunroHHBIC ¥ HETPATUIIMOHHBIC METO/IbI ATTECTAIIUU.
31. Anroput™m 1 0COOEHHOCTH MPOBEACHUS KIIACCUYECKON aTTECTAIIUH.
32. OcobeHHOCTH TIPOBEACHUS «aTTecTanuu 360».
33. MeToauku aTTecTaluu U BEIOOP ONMTUMAIBHBIX MTPOLIEYD.
34.0nenka pe3ynbTaTUBHOCTH MEepcoHaa («3aJauu-pe3yabTaThly, «3a1aun-
3aTpaThI-PE3YIIBTATHI).
35. Ananu3 pe3yJbTaToB aTTecTanuu U 3(PpGEeKTUBHOE UCIIOIb30BaHNE.
36. Onenka 3¢ (PeKTUBHOCTH aTTECTAIIMOHHBIX CUCTEM: 110 PE3yJIbTaTaM
37. Onenka 3¢ PeKTUBHOCTH CUCTEMBI 10 YIOBJIETBOPEHHOCTH
38. O1ieHKa aTTECTAIIMOHHBIX CHCTEM 10 aHAITN3Y JABUKEHUS KaJIpPOB.
39. Hcnonb3oBaHue pe3yJbTAaTOB OILEHKH PE3YyIbTATHBHOCTH IEPCOHANA IS
OPUHATHS ~ KaJIPOBBIX U YIPABICHUCCKUX PEIICHHH .
40. MepompusTHs TIociie TPOBEICHUS OIEHKH IepcoHalIa

O6pasen 3K3aMEHAIIMOHHOTO OMyIeTa

®denepalibHOE TOCYIAPCTBEHHOE 00Pa30BaTEIbHOE YUPEIKICHHE
BBICIIIETO 00pa30BaHUs
«KybaHCckui#t Tocy1apcTBEeHHBIN (HaKyIbTET
Kadenpa skoHOMUKH TIPpeINPUITHS, PETHOHATLHOTO M KaJIpOBOTO MEHEIKMEHTA
2017-2018 yu. ron
Hampasnenue: YnpaBiieHue nepcoHanoM, MarucTparypa
Juctumnnuna «OneHka pe3yabTaTHBHOCTH MepcoHaa B cepe ycimyr»

DK3AMEHALIMOHHBIM BUJIET Nel

1. Posb u 3HaueHue OILICHKU PC3YJIbTATUBHOCTHU B CUCTCMEC YIIPABJICHUSA IICPCOHATIOM




OpraHu3aIuu
2. TCXHOJIOFI/ISI HOCTpOCHI/ISI OLICHOYHBIX IIIKAaJI.
3. 3agaua.

3aBenyronuii kKageapoil SKOHOMUKU TPEATPHITHSA,
PETHOHATIBHOTO M KaJJpOBOTO MEHEHKMEHTA,
JI—p 9KOH. HayK, Ipod. I''.I". BykoBuu

Kpurepuu oueHku:

«OTIIMYHO» — CTYACHT JEMOHCTPUPYET IIyOOKHE W YCTOWYMBBHIC 3HAHUS TIO
OCHOBHBIM BOIIPOCaM JaHHOTO Kypca; JaeT pa3BepHYThIC, XOPOIIO MPOTyMaHHBIC
OTBETHI Ha MOCTABIICHHBIC MPETOAaBaTeNIEM BOMPOCH; YMEET 0003HAYUTh TECHYIO
MHTCTPAIMOHHYIO CBS3b MEXIY TEOPETHUYCCKHUMHU TOHITHSAMHU W MPAKTHUYCCKUMHM
BOIUIONICHUSIMHU, HCIIONB3Ys] Pa3HOOOpA3HbIE METOJIUKH, MOXET MPOBECTH
IPaMOTHO HAy4HOE WCCIIEIOBAaHUE COLHATbHO—KOHOMUYECKUX CUTYyalluid W
IPOIIECCOB, U C/IeTaTh CYIIECTBEHHBIC BHIBOIBI.

«XOpOIIO» — CTYIEHT JEMOHCTPUPYET OOIIME 3HAHHUA 10 COACPKAHHIO
pa3nesoB TUCHUIUIMHBI, BIAJEET MOHATUUHBIM ammapaTtoM; ymMeeT 0003HadaTh
npoOJieMbl W TpenjaraTb MEPONPHUATHS O HUX Pa3pelleHUI0; MOXKET MPOBECTU
aHAIM3 CJIOXKUBIIEHCS CUTyallMd W TIONYYHUTh pPe3ylbTaThl, CHOPMYIHPOBATH
BBIBO/IBI.

«Y TOBIETBOPUTEIBHO» — MMEET YAaCTUYHOE MPEJICTABIEHUE O COJACpPNKAHUU
pas3zenoB Kypca; MOXeT 0003HayaTh HEKOTOphIe MpoOIeMbl, TpeOyrommue
pEIIeHHs], OJTHAKO CAMOCTOATEIBHO MPEJIIOKUTH UX PEIICHUE HE MOXKET.

«HeynoBneTBOpUTENHHO» — HE MOKET. PACKPHITh OCHOBHBIE TEOPETHUYECKUE
MOJIOKEHUSI TeM JUCHUIUIMHBI; cPOpMyIUpOBaTh IENIM U 3a]la4l U3yYeHUs Kypca,
3aTpyAHSETCS PEeUIUTh 3a7a4y, C/IejaTh TPAMOTHBIE BBIBOJIBI.

5 IlepeyeHb OCHOBHOW W [ONMOJHUTEJbHOW Y4YeOHOH JIMTepaTyphl,
HEe00X0AMMOi1 1JIsl 0CBOCHMSI TUCHMUILIHHBI

5.1 OcHoBHas JuTepaTypa

1. Bbazapos, T.}O. TexHo0THS IIEHTPOB OIIEHKH MEPCOHANIA: TTPOIECCHI U
pesynbstaThl / T.}FO. Bazapos. — M.: Kuopyc, 2011. — 304 c.

2. Bechun, B.P. Ynpasienue nepconanom. Teopus u npaktuka / B.P.
Becaun. — M.: Tlpocnekt, 2010. — 688 c.

3. Jlemunosa, H.B. Kak moBeICHTh pe3yIbTATHBHOCTh TPYJia COTPYTHUKOB /
H.B. JlemugoBa. — M.: JlamkoB u K, 2010. — 224 c.

4. Heccuep, I'. Ypasnenue nepcoHasiom B cdepe ceppuca / I'. [lecciep. —
M.: ®unancw! u cratuctuka, 2007. — 160 c.




5. Eropmmn, A.I1. Ynpasnenue nepconaiom B chepe yenyr / A.I1. Eropmu.
— Huxuuiit Hosropoa: HUMB, 2007. — 586 c.

6. Kucenesa M.H. Ouenka nepconana. AHaiIu3 TaHHBIX MOJICIH
KOMIIETEHUUHA. ACCeCMEeHT—LEHTp, TecTupoBanue.. Cno.: [Tutep. 2015 — 256 c.

/. MoprynoB, E.b. VYmnpaBienue nepcoHasoMm: HCCIEIOBaHUS, OLIECHKA,
obOydyenue: yueb. mocodue / E.b. MoprynoB. — M.: Xypuan «YnpaeieHue
nepconanom», 2007. — 548 c.

8. MotoBwiuH, O. I'. OueHka nepcoHaia B COBPEMEHHBIX OpraHU3alUsiX.
Accecment-texnosioruu. [Ipodeccuorpadus. Opranuzannonnas auarsoctika / O.
I'. MorosmwmH, Y. A. Morosunusa. — M.. Beicmasg mkona ncuxonorun, 2009, —
392 c.

9. Mutpodanosa, E.A. Ouenka pe3yapTaToB TpyAa NepcoHaNa U pe3yiabTaToB
JCSATEILHOCTH  TOJpa3ieicHuil.  YdeOHO-npakTHueckoe mocobue [/ E.A.
MuTtpodanosa. — M.: Ilpocnekr, 2012. — 72 c.

10. Peiimapos, I'.A. KommiekcHasi onieHka nepconana. MHxXeHepHbIi moaxo/q
K ynpasiieHuio kauecTBoM Tpyaa / I.A. Peifimapos. — M.: U3natenscto: JIKU,
2010. — 424 c.

11. Ilmuar, B.P. IIpobGaembl u TexHONOTHU OleHKH mnepconana / B.P.
[IImuar. — M.: Peun, 2008. — 160 c.

12. Jletineka A.B. YmpaBiieHHe TEpCOHAIOM OpraHHW3aluu. Y4eOHHK.
Mocksa: U3gaTenbscko—Topropasi kopnopanus «/amkos u K», 2017.
http://biblioclub.ru/index.php?page=book_red&id=454057&sr=1

13. Macnos B.11.DddexTtuBHOE ynpaBiieHne COBPEMEHHBIMU COTPYIHUKAMU |
VYyebHoe nocodue. Mocksa, bepiun: J{lupexkt—Memaua, 2017
http: //biblioclub.ru/index.php?page=book_red&id=455583&sr=1

5.2 JlonoJiHUTe/IbHAS JIUTEPAaTypa

1. bamnanraiin, M. Acceccment Llentp. ITonnoe pykoBoactso / U.

Bayutanraiig, H. Ilosa. — M., 2008. — 208 c. 320
2. bopucora E.A. Onenka u arrecranus nepconaia. Cno.: [Turep, 2003.

. Hapunckas, B.M. Ouenka u pa3BuTHe NepcoHaga METOJIOM «ACCECCMEHT-
nentp» / B.M. [lapunckas, U.H. Yanneirua. — M. Peus, 2008. — 224 c.

5. 3axapos, N.Jl. Onenka u oTOOp TepcoHana MpU HaiME W aTTeCTaIluH,
BbICBOOOXAeHHE nepconana / JI.K. 3axapos, A.5l. Kubanos, .A. ®enopoBa. — M.:
ITpocmekt, 2012. — 80 c.

6. PazBuTHe moTeHIMana coTpyaHukoB. [IpodeccnoHabHBIC KOMIICTESHIIHH,
auaeperBo, kommynukaiuu / C. VBanosa, JI. bonmoroes, D. bopuanuHoBa, A.
I'morora, O. Xurunuii. — 2-¢ u3a. — M.: Anpnimaa [Ta6aumep3, 2011, — 288 c.

7. Karepnrok, A.B. Dkcnpecc-nmuaraoctrka nepconana / A.B. KatepHiok. —
M.: ®enukc, 2007. — 380 c.

8. Mancypog, P.E. HR-Openaunr. Kak moBeicuTh ) peKTUBHOCTD MTepCOHATIA
/ P.E. Mancypos. — CI16.: BXB-IlerepOypr, 2011. — 224 c.



http://www.ozon.ru/context/detail/id/4877997/#tab_person
http://www.ozon.ru/context/detail/id/4877997/#tab_person
http://biblioclub.ru/index.php?page=book_red&id=454057&sr=1
http://books.hr-portal.ru/author/ien-ballantain
http://books.hr-portal.ru/author/ien-ballantain
http://books.hr-portal.ru/author/ien-ballantain
http://books.hr-portal.ru/author/naidzhel-pova
http://www.e5.ru/search/search/?filter_name=%D0%97%D0%B0%D1%85%D0%B0%D1%80%D0%BE%D0%B2+%D0%94.%D0%9A.
http://www.e5.ru/search/search/?filter_name=%D0%9A%D0%B8%D0%B1%D0%B0%D0%BD%D0%BE%D0%B2+%D0%90.%D0%AF.
http://www.e5.ru/search/search/?filter_name=%D0%A4%D0%B5%D0%B4%D0%BE%D1%80%D0%BE%D0%B2%D0%B0+%D0%98.%D0%90.

9. MakapoBa, W.K. IlpuBneuenue, ynepkaHue U pa3BUTHE IEpCOHAA
xomnanuu / M. K. Makaposa, O. E. Anexuna, JI. M. KpaiinoBa; Akaj. Hap. X03-Ba
npu [IpaButensctee PO. - M.: Jleno, 2010. — 121 c.

10. PsxoBckwmii, C.M. VYmpasnenue nepconanom: yde6. momynb / C. M.
PsaxoBckuii; Becepoc. akan. BHeml. ToproBiu MuHskoHOMpa3Butus Poccun. - 2-e
u3a., non. u nepepad. — M.: BABT, 2010.- 188 c.

11. Cunan, b. Arrecranus mnepcoHajga - MyTh K B3auMornoHuMmanuio / b.
CuBan. — M.: Pretext, 2007. — 48 c.

12. Tonmaues, P. Ouenka nepconana. Kputuka Tteopur M MNpaKTUKU
HPUMCHEHHUS CHCTEMBbI COaTaHCUPOBaHHBIX moka3atenedi / P. Toiamaues, B.
Xpyukuit. — M.: 2007.

13. Yopn, I1. Meron 360 rpaaycos / I1. Yopa. — M., 2007. — 352 c.

5.3 llepuoanueckue u3IaHUA

1. BesomacHOCTh TpyAa B IPOMBIIIJIEHHOCTH
2. bromieTeHs TPyIOBOTO M COLMAIIBHOTO 3aKOHOIATENILCTBA POCCUICKON
benepanun
3. Hunosanun
4. KangpoBuk
5. KavectBo.nHHOBaLIUK.00pa30BaHUE
6. MapkeTuHr. MEHEHKMEHT
/. Mertoabl MEHEKMEHTa KayecTBa
8. Oxpana Tpyzaa 1 collMaIbHOE CTPAXOBAHHE
9. IlpoGnemMbl TEOPUH U MPAKTUKH YIIPABICHUS
10. Poccuiickuii 5KOHOMUYECKHH KypHaJ
11. Cayx06a KaapoB U MepcoHas
12. ConnosiornuecKkue UCCieI0BaHus
13. CripaBOYHUK KaJpOBHUKa
14. CripaBOYHUK MO YIPaBIECHUIO IEPCOHATIOM
15. Tpyn 3a pyoexom
16. Ympasnenue nepcoHaioM
17. Yupanenue pa3BUTHEM IepcoHaNa
18. Yenosek u Tpyn
19. DxoHOMUKA ¥ yIIpaBJICHUE
20. Human resource management international digest
21. Management development review
22. Journal of organizational change management

6. Ilepeyennb pecypcoB HHGPOPMALMOHHO—TEJIEKOMMYHUKAIIMOHHOM ceTH
«HTEpHET», HEOOXOAMMBIX /111 OCBOEHUS M CIIUTIHHBI

AJIMHHHCTPATHBHO-yIPaBICHUSCKHUN TTOpTaN [DnekTpoHHbIi pecype]. — [M.],
cop. 2007-2016. — Pexxum moctyma: http://www.aup.ru/



http://books.hr-portal.ru/author/bridzhitt-sivan
http://books.hr-portal.ru/author/bridzhitt-sivan
http://books.hr-portal.ru/author/bridzhitt-sivan
http://www.aup.ru/

KanpoBsiit MeHemxMeHT [DnexTponHnsblid pecype]. — [M.], cop. 2000-2016. —
Pexxum moctyna: http://www.hrm.ru/

Kypuan «Kaaper npennpusitusi» [DnekTpoHHbId pecype] : [M3marenbekas
rpymna  «Jlemo u cepuc»]. — [M.], cop. 2000-2016. Pexwum npocryna:
http://dis.ru/kp/

HarroHanpHBINH COI03 KaJpOBHKOB [DnekTpoHHbIH pecypc]. — [M.], cop.
2002-2016. — Pexxum mocryma: http://kadrovik.ru/

DneKTpoHHBIN KypHan «Pabota ¢ mepcoHanom» [DIEKTpOHHBIA pecypc]. —
[M.], cop. 2002—-2016. — Pexxum poctyma: http://www.hr-journal.ru/

OOyueHue 1 pa3BUTHE NepcoHana [DnekTponHnslit pecypc]. — [M], cop. 2016.
— Pexxum nmocryna: http://trainings.ru/

[MpakTuyeckuii KypHan 1O KaapoBoil pabore «KampoBoe nmeno»
[Onektponnsiii  pecypc]. — [M.], cop. 2006-2016. — Pexum pgoctyna:
http://www.kdelo.ru/

VYrpasieHne NEPCOHAIOM — MEHEKMEHT, MOJ00p MepcoHasa, KaJpOBBIM
MEHE/DKMEHT [DnekTponHbiii pecype]. — [M.], cop. 2005-2012. — Pexxum noctymna:
http://staff-control.ru/

YnpaneHue nepconanoM — [DnekTponHbii pecypce]. — [M.], cop. 2002-2016.

— Pexxum mocryma: http://www.top-personal.ru

7. MeroauvecKkue yKa3aHusl J1Jsl 00y4arOIIUXCH M0 OCBOCHHIO
AUCUHMILTHHBI

Jlexuuu  SBASIOTCS  BaXXHOM (POpMOM  MpeACTaBICHUS TEOPETUUYECKOTO
Marepuaia Mo TeMaMm Kypca. B jeknuu mnpenojaBaresib 3HAKOMUT CTYAEHTa C
TEMOM, wu3Jaras Marepual B JIOTMYECKOW IIOCJIEIOBATEIIBHOCTH, OpraHU3ys
MO3HABATEIBHYIO JIEATEIFHOCTh 00YYaIOIIUXCs, 3aUHTEPECOBBIBAs WX, (HopMupys
CUCTEMY 3HaHUH MO JaHHON Y4eOHOU JUCITUTUIHHE.

PaGoTa mo moAroToBKe K MPaKTUYECKUM 3aHATUSM U aKTHBHOE B HUX y4acTHE
— omaHa u3 (QOopM H3YyUYEHHS NPOrpaMMHOro Marepuana Kypca «OreHka
PE3YNBTATUBHOCTH TepcoHana B cdepe ycmyr». l[loaroroBka Kk MpakTUIECKOMY
3aHITHIO HAYMHAETCS C TIIATEILHOTO O3HAKOMIICHHS C YCIOBHSIMH TPEACTOSIICH
paboTHI, T. €. C OOpalIeHHs K TUTAaHAM MPAKTUYECKUX 3aHITHH.

dopMa MPaKTUYECKUX 3aHATHH BO MHOTOM OMPEIEISIETCS €ro TEeMOW.
[IpakTrka MOKa3bIBaET, YTO OCHOBHBIE (hOPMBI 3aHITHH CIEAyIomue: Oecena Ha
OCHOBE COCTABJICHHOTO TIpeIoiaBaTesieM iaHa (OHa HanOoJiee mpuemiieMa mpu
OOCYXXIIGHUH OJHOTO W3 TEOPETHUECKHX BOMPOCOB MO MpoOjIeMaM TEMbI WU

MOHOTpaduu), KOJUIOKBHYM TI0 pa3zely YadeOHUKa WU OJHOW U3 MOHOTpaduii


http://www.hrm.ru/
http://dis.ru/kp/
http://kadrovik.ru/
http://www.hr-journal.ru/
http://trainings.ru/
http://www.kdelo.ru/
http://staff-control.ru/
http://www.top-personal.ru/

(KOJUTOKBUYM TMpeAToiaraeT, Ipexkae BCero, MPOBEPKY 3HAHUM 1O OMpeeICHHOM
TeMe, HCTOYHHMKAM, paslelny Kypca); IOArOTOBKAa IHCBMEHHOTO JIOKJajaa
(pedepara), ero yCTHBIA JOKIAA W OOCYXKJACHHE €ro Ha NMPAKTHYCCKOM 3aHSITHH,
KENC-CTaJlUH; JIeJI0BAast UTpa.

OnpenenuBIIUCh C 3asBICHHOW TeMOW M MpoOJeMaTUKOW MPaKTHUYECKOrO
3aHSTHS, MaruCTPaHTy CIEIyeT OOpaTUThCS K peKoMeHayemol nuteparype. s
MOJIHOLICHHOM TMOATOTOBKHU K MPAKTUYECKOMY 3aHATHIO YTEHUS y4eOHOTO MOCOOUs
Wi y4eOHMKa HEAOCTaTOYHO — B Y4YEOHBIX MOCOOMSIX H3JIaraloTCcsl TOJIBKO
KOHIICTITYaJIbHbIE OCHOBBI, B TO BpeMsl KaKk B MOHOTpadusx U CTaThsIX Ha Ty WU
WHYI0O TEMY IOJHUMAEMbIi BOMPOC PACCMATPUBACTCS C Pa3HBIX TOYEK 3PCHUS.
PaGora Hanm nureparypoil COCTOMT U3 TpEX HITAOB — UTEHHS pPadOThHI, €&
KOHCIIEKTUPOBAHUSI, 3aKITFOYUTEILHOTO 0000IIEHHS CYyTH U3y4aeMOil pabOTHI.

[Ipexne, yem HavyaTh KOHCIIEKTUPOBAHUE, CIAEAYET MPOYUTATh XOTsS Obl OJIUH
pa3 COOTBETCTBYIOUIUHM IIJIaHY MPAKTUYECKOrO 3aHATUS pa3fes Y4eOHOW win
CHEIUANTbHONW JIUTEPATypbl, YTOOBI COCTABUTHh MpEABApPUTEIbHOE MHEHHE 00
u3ydaemMoil mpoOiemMaTHKe, IOCTapaThCsi BBIACIUTh OCHOBHYIO MBICIHbL WITU
HECKOJIbKO 0a30BBIX TOYEK, OMUPASICh Ha KOTOpPhIE MOXHO OyJIeT B JajdbHEHIIEM
paboTath ¢ TeKkcToM. KOHCIIEKTHpOBaHKE B 00IIEM BUJIC MOXKET OBITh OIIPEACICHO
Kak (UKcalnys OCHOBHBIX MOJOKEHUN U OTIUYHUTENbHBIX YePT paccMaTpUBAEMOro
TpyJa BKyNe€ C TBOPYECKOM TmepepaboTKoN wuuel, B HEM COAEpKaIIUXCS.
KoncnektupoBanne — onuH u3 3G (HEKTUBHBIX CIIOCOOOB YCBOEHHUS MUCHMEHHOTO
TekcTa. J{OCTOMHCTBOM 3aKIIOYUTEIHLHOTO OOOOIICHHS KaK CaMOCTOATEIHLHOTO
sTana padoThl C TEKCTOM SIBISETCS TO, YTO 3/IECh YHMTATENb, OyIy4d aBTOPOM
00001IeHNI, OTAESIET ce0sl OT CTaThH, YTO SIBISETCS TapaHTUEH HE3aBUCHMOCTH
YUTATENS OT TEKCTA.

Takum 00pa3oM, rOTOBSICH K 3aHATUSIM M MPUHUMAs AKTUBHOE YYacTHE B UX
paboTe, MarucTpaHT MPOXOJUT LIKONY padOThl HaJl HCTOUHUKAMU U UCTOPUYECKON
JTUTEPaTypoM, MOJy4aeT HABBIKU CAMOCTOSITEIbHOM pabOThl, TOTOBS MUCHMEHHBIC

U yCTHBIC coobOtienus (pedepatsl, 3cce), yIUTCsl y4acTBOBATh B



OUCKYyCCHUSIX,  OTCTauBaTh  CBOIO  TOYKY  3peHus, (GOpMyIUpOBaThb U

APprymCcHTUPOBATH BBIBOBI.

I[JI?[ CTYACHTOB C OrpaHUYCHHBIMU BO3MOKHOCTAMH 3J0POBbS IMPOBOIATCA

VHJIUBU]1yaJbHbIC

KOHCYJIbTalluH I10 TCEMaM Kypca, I10 BBITIOJIHCHU IO

WHIUBUIYaIbHOM TBOpUYeckod paboTel. Kpome TOro HemajaoBakHOE 3HAaYEHUE

uMeeT oOIIeHre N0 3JEKTPOHHOM nouTe, TenedoHy, Yepe3 JIMYHbINA KaOUHET U Tp.

8. IlepeyeHb MH(POPMAITMOHHBIX TEXHOJOTUM, MCIOJIb3yeMbIX IPH
OCyIIeCTBJIEHUH 00Pa30BaTEJBLHOIO0 NMPOLecca Mo TUCHHUILTHHE (Mpu

HeO00X0IUMOCTH)

8.1 IlepeyeHb HEOOXOAMMOIr0 MPOTPAMMHOI0 00eceYeHust

HpI/I IMPOBCACHUHN 3aHITUMN JICKOMOHHOT'O THIIA UCIIOJB3YIOTCA TCXHOJIOTHUHN

MyJ'IBTI/I-aYHHO—HPGSCHTaHHﬁ, BKJIIOYAOIME TCKCTOBBIC, rpa(bnqecmle 151

BHUICOMATCPUAJIbI. HpI/I N3YUCHHUUN AUCHUININHBI IIPUMCHATOTCA IIPOTrpaMMBbI

Microsoft Windows 8,10, Microsoft Offise Professional Plus u mp.

8.2 Iepeyenb HHPOPMAMOHHBIX CHIPABOYHBIX CHCTEM
OO6yuaromumcst 10KeH ObITh 00ecreueH JOCTYN K COBPEMEHHBIM PO (eCcCHOHATEHBIM

0azam JaHHBIX, HpO(beCCI/IOHaJ'IBHBIM CIPABOYHBIM U IIOMCKOBBIM CUCTEMAaM .

Dnexkrponnas oubmuoreunas cucrema (OBC) «YuuBepcurerckas 6udarnoreka ONLINE»

(http://www.biblioclub.ru)

DrekTpoHHas OubIHoTeYHas crucreMa u3narenascra «Jlansy (https://e.lanbook.com)

DnekrpoHHas oubnuoreynas cucrema «FOpaiim» (http://www.biblio-online.ru)

DnexkrporHo-6ubmnorednas cucrema (O5C) BOOK.ru (http://www.book.ru)

Dnektponnas oubnmuoreynas cucrema eLIBRARY.RU (http://www.elibrary.ru)

9. MarepuajabHo-TexHH4Yeckas 6a3a, HeoOXoAMMas VIl OCYLIeCTBJIEHUS
00pa30BaTeIbLHOIO MpoIecca Mo JUCIUNIUHE

MaTepuansHO-TeXHUIECKOe 00eCIeYeHNne AUCHUIUTAHEL (MOIYIIs) U

Bupg pabor
OCHAIICHHOCTh
1. SansTust AymuTopusi, OCHAILCHHBIC PE3CHTAMOHHON TEXHIKOM (IIPOSKTOP, IKPaH,
JIEKITAOHHOTO HOYTOYK) M COOTBETCTBYIOMINM TporpammubM obecrieuennem (Microsoft Office
THIA 2016). Aya. (520A 207H, 208H, 209H, 212H, 214H, 201A, 205A, 403371, 4038J1,
4039J1, 50401, 5041J1, 5042J1, 5045J1, 5046J1 )
2. | Bansarus Aymatopus ( 516 a A208H, 202A, 210H, 216H, 513A, 514A, 515A), a Takxke
CEMUHAPCKOTO ayIMTOPHH, OCHAIICHHBIC IIPE3CHTAIIMOHHOM TEXHUKOM (IIPOEKTOp, IKpaH, HOYTOYK) 1

THIIa

COOTBETCTBYIOIIUM TporpammubiM obecrieuenunem (Microsoft Office 2016). Ay,
2026J1, 2027J1, 4034J1, 4035J1, 4036J1, 5043J1, 201H, 202H, 203H, A203H

3. | I'pynmnossie u
WHIMBHTYAIbHBIE

Kadenpa sxOHOMUKY TIPEANPUSITUS, PETHOHAIBHOTO U KaJPOBOTO
MeHeKMenTa, a. 224.(206A, 205H, 218H, A208H),



http://www.biblioclub.ru/
http://www.biblio-online.ru/
http://www.book.ru/

KOHCYJIbTalluH

4. | Texyumii AyAuTOpHH, OCHAIIICHHBIC MIPE3CHTAMOHHOM TEXHUKOH (IIPOEKTOP, IKpaH,
KOHTPOJIb, HOYTOYK) M COOTBETCTBYIOIIMM IporpaMMHubIM obecrieuenreMm (Microsoft Office
MPOMEXKYTOUHAS 2016). Ayn.(520A, 516 a, 207H, 208H, 209H, 212H, 214H, 201A, 205A, A208H,
aTTecTaIys 202A, 210n. 216H, 513A, 514A, 515A, 20261, 2027J1, 4033J1, 2034J1, 4035J1, 40361,

4038J1. 4039J1, 50401, 5041J1, 50421, 5043J1, 5046J]1, 201H, 202H, A203H)

Kaburer 1y caMocTOATENbHOM paboThI, OCHAIIEHHBIH KOMITBIOTEPHON
TEXHHUKOH C BO3MOKHOCTBIO MOJKIIOUEHHS K ceTU «HTepHeT», mporpaMMoii SKpaHHOTO
YBEJIUYCHUS U 00CCIICYCHHBIN JOCTYIIOM B 3JICKTPOHHYIO HH(OPMAIIMOHHO-
00pa3oBaTEeNBHYIO Cpey YHUBEpCUTETA

Ayn.213A, 218A, 201H, 202H, 203H, A203H

5. | CamocrosrensHa
g paboTa

10. CoBpemenHble NPogeccoHATIbLHBbIE 0a3bI TaHHBIX
U HHGOPMAIUOHHBbIE CTIPABOYHbIE CHCTEMBI

B Imponecce HN3y4CHUA JUCITMUITIINHBI HCIIOJIB3YIOTCA COBpPCMCHHBIC
HpO(I)eCCHOHEUIBHLIe 0a3nl JaHHBIX, HH(i)OpMaHI/IOHHBIe CIIPAaBOYHBIC H ITOUMCKOBBIC
CHCTCMBEI, HaxXOoAAIMMNCCA B PCKUMC CBO60I[HOFO AOCTYIIA. HepequL
HpO(I)GCCHOHEUIBHBIX 0a3 JaHHBIX, PIH(i)OpMaI_II/IOHHBIX CIIpAaBOYHBIX H IIOHMCKOBBIX
CHUCTCM CXKCT'OJHO OOHOBIISICTCS.

[Tepeuenp npodeccuoHanbHBIX 0a3 TaHHBIX, HHPOPMAITMOHHBIX
CIIPABOYHBIX U MOMCKOBBIX CUCTEM, UCIIOIB3YEMBIX B MPOILIECCE MPEIOIaBaHUs

AU CHUITIINHBI

HaumeHnoBanue QJICKTPOHHOI'O pecypca

Ccbuika Ha 3JIEKTPOHHBIN aapec

ba3er  nmaHHBIX
paszButus PO

MI/IHI/ICTepCTBa 3KOHOMHNYCCKOI'O

http://economy.qov.ru

basel ctatucTuyeckux AaHHbIX Poccrara

http://www.gks.ru/wps/wcm/conn

ect/rosstat main/rosstat/ru/statisti
cs/

Koncynprant [lmtoc — crmpaBovHas mpaBoBasi CHCTEMA.
Hoctyn x CIIC Koncynerant [Tntoc npenocTaBisieTcs: B
3ane nmoctyma K DJIEKTPOHHBIM pecypcaM M KaTalioram
(x. A 213 6ubnmoreunsiit kopmyc), class@lib.kubsu.ru

http://www.consultant.ru/

ba3za oOTKphEITBIX nMaHHBIX MuHHCTEPCTBA Tpyna |
COLIMAJIBHOM 3a1uThl PO

https://rosmintrud.ru/opendata

Baza pmaHHBIX mpOeCCHOHANBHBIX CTaHIAPTOB MUHHCTEPCTBA
TpyJla ¥ COUUaIBbHOM 3amuThl PO

http://profstandart.rosmintrud.ru

ba3a naHHbIX nccnepoBaHui LleHTpa cTparermyeckux
pa3paboTok

https://www.csr.ru/issledovaniya/

baza nannpIX Bceepoccuiickoro MHCTHTyTa HaydYHOW W
texHndyeckoi nudopmaru (BUHUTU) PAH

http://www?2.viniti.ru/

Bbaza nanneix HayaHol 351eKTpOHHBIN OHOIHOTEKH
eLIBRARY.RU

https://elibrary.ru/

VYHuBepcurerckast nHpopmaionsas cuctema POCCUA
(YUC Poccus)

http://uisrussia.msu.ru/



http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/
http://www.consultant.ru/
https://rosmintrud.ru/opendata
https://www.csr.ru/issledovaniya/
http://www2.viniti.ru/
https://elibrary.ru/
http://uisrussia.msu.ru/

PEIMEH3US
Ha pabo4yl0 nporpamMmy AHCUHNIHHBI
«Ouenka pesyabTATHBHOCTH NepcoHana B cpepe yeayr»

Hanpasenenue noozomosxu: 38.04.03 « Ynpaenenue nepconanom, Mazucmpamypa
Paspabomuux: xano. sxon. nayk, ooyenm xaghedpor IKOHOMUKU npeonpusimus,
PecUOHAbHO20 U Kadpoeo2o mexedxcmenma Kyol'Y Chanvenxo J1.U.

Pabouas yueGHas nporpamma  aucumminebl «OleHka pe3ybTaTUBHOCTH
nepcoHana B cepe ycayr» paspaboTaHa B COOTBETCTBMM C MpeIbSBISEMbIMHU
TPeOOBAHMSIMH K JaHHBIM [porpaMmam  (efeparbHOro rocyAapcTBEHHOTO
CTaHJapTa BbICLIEro 00pa3oBaHus MO HANPABICHHIO YTIPABJIEHHS IEPCOHATIOM.

Coctas n Crpykrypa paboueil nporpammbl JHCLHILUIHHbI paspaboraHa B
COOTBETCTBHHM CO CTaHJapramd H  ycaoBusmu KyGI'V, comepxkut THUTYIBHbIH
JHCT; aHHOTALMIO; LIEJIH M 3a/1a4H Kypca; MeCTO IHCUMIUIHHBI B cTpykType OOIT
BO; TpeGOBaHUs K pe3yNbTaTaM OCBOGHMS COJNCPKAHMS JIHCLMILIMHBL
COAepXKaHWe W CTPYKTYPY IHMCLMIUIMHBI; WHTEpPaKTHBHble 0Opa3oBaTesbHbIE
TEXHOJIOTHH;  (DOHI OLEHOYHBIX CPEACTB Ui MPOMEXKYTOYHOM H HTOrOBOJA
aTTecTauny; y4yeOHO-MEeTONHYeCKOe W MaTepHalbHO—-TEeXHHYECKoe obecreueHune
NPeroaBaHus JUCLMUILIHHEL

ConepkaHne NMCLUMIUIMHBI  [peAyCMATpHUBAET ONTHMAILHOE  OBJAZCHHE
MarucTpaHTaMu o0beMa 3HAHWI H  yMeHMil, HeOOXOMUMBIX IS bopmupoBanus
KOMINETeHLHH, MCMOAb3YyeMbIX B MNPO(ECCHOHANBHONH JeATeNbHOCTH M JUIS
obyueHHs B Maructpatype, a Takke  NPHOOPETEHHE HMH HaBBIKOB  JUIs
TPaMOTHOTO  MPOBEJICHWS  aHAIM3a W HCCIEOBAHHS COLMATBHO-TPYIOBBIX
OTHOLUCHHH, CHCTEMbI yNpaBIEHUs MEPCOHANOM M bopmupoBanus u
MCNOIb30BAHMS  OLICHOYHBIX CPEJACTB JUISl OMpeNeieHHs pe3yJIbTATHBHOCTH M
MPO/BHXKEHHMS 10 CyxK0e nepcoHana OpraHu3aluu mp.

B nporpamme onpenesness! Tembl leKuuii, NPaKTHYECKHX 3aHATHIH H 3a1aHMil
AUl CAMOCTOATENIHOH  paboThl, yka3aHbl (OPMBI TEKyLIEro  KOHTPOIS H
MIPOMEKYTOYHOM aTTeCTallnH.

Ilporpamma  MokeT  GbITH  HCIOJB30BAHA B YUPEKACHHSX  BBICIIErO
00pasoBaHHsA MO HAMpPABICHHIO MOATOTOBKH MAarHCTPaTypbl «YnpaBnenue
IePCOHAIOMY.

Penensenr:

Hupexrop OO0 «Cepep» Hekpacosa 10.I".

Ny, v
RCKAR mli_\‘y



PEILEH3UA
Ha pabouyi0 nporpaMmy JHCHHILIHHBI
«Ouenka pesyILTATHBHOCTH NepcoHaia B cdepe yeaym

Hanpaenenue nodzomoexu. 38.04.03 « Ynpaenenue nepconanom», mazucmpamypa
Paspabomuuk: kand. 3kon. nHayk, doyenm xageopel IKOHOMUKU NPEOnpUAMUS,
PecUOHANbHOZO U Kadpoeozo menedxcmenma Kyel'Y Cranvenxo JIH.

PaGoyas y4eGHas nporpamma no auciuminHe OLEHKA pe3ysibTaTUBHOCTH
nepcoHana B cepe ycmyr paspaboTaHa B COOTBETCTBHH C MpeIbABIAEMBIMH
TpeOOBaHHAMH K IpOrpaMmaM [JaHHOrO THNA (peflepaabHOro rocyaapcTBEHHOTO
CTaH[apTa BbICUIEr0 00pa30BaHMA M0 HANPABIEHHIO MAaruCTPaTypsl YNpapieHHe
TIEpCOHAJIOM.

Crpykrypa NporpaMmebl JHCLMIUIMHBL, pa3palboTaHa B COOTBETCTBHH CO
craHaaptamMy M yciaoBusamu Ky6I'Y, coaepurt: THTYIBHBIN JHCT; aHHOTALHIO;
LeJIH ¥ 3a/1a4H Kypca, MeCTO JHCHIMIUIMHBL B cTpyKType OOIT BO; TpeGoBanus
pe3ynbTaTaM OCBOCHHs COJEPIKAHWA [AWCLHMILUTHHBI, COAEPXKAHHE H CTPYKTYpY
JUCUMIUIMHBL, 00pa3oBaTe/bHBIE TEXHONOTHH; (DOHI OLEHOYHBIX CPENCTB JUIS
NPOMEXYTOYHOH W MTOroBoi  arTecTauuM;  y4eOHO—METOAHYECKOE M
MaTepHalibHO—TeXHHUYecKoe obecrnedeHue npenoiaBaius AUCLMILIHHEL

CozepikaHue JMCUMIUIMHBI — NpelycMaTpPUBaeT ONTHMAlbHOE  OBJajeHHe
MaruCTpaHTamH 00BbEMOM 3HAHHH W YMEeHHH, HeoOX0IHMbIX LISt
GopmMHpoBaHUs  KOMIETeHLMH,  HCONB3yeMBIX B NpodecCHOHANLHO#
AeATENBHOCTH W OOYYeHHWH B MarucTpaTtype, a TakKe  [PHOOPETEHMA HMH
HaBBIKOB Ul IPaMOTHOrO NPOBEIEHWS AaHaAu3a M HCCIEeJIOBAHUA CHCTEMBI
YNpaBlIeHHs! [IEPCOHANOM, (OPM H BHIOB OLIEHHBaHHS MEPCOHANa OpPraHU3alNH,
(popmupoBanus 3 deKTHBHOI KaapOBOit TOMUTHKH, COOTBETCTBYIOLIEH CTpaTeruu
Pa3BUTHS OPraHU3allHH.

B nporpamme onpeneneHbl TeMbl JIeKUHH, CEMHHAPCKHX 3aHATHH W
KOMIUIEKCA 3alaHHil U1 CaMOCTOATe1bHOH paboThl, yKkazaHbl ()OPMBI TEKYLIEro
KOHTPOJIS M [IPOMEXXYTOUHOMN aTTeCTALUH. .

Ilporpamma  MoxeT ObITb  HCNONB30BAHA B YUYPEKAEHHSX  BBICIIETO
00pa3oBaHMsl 10 HANpaBJeHWIO MOATOTOBKH MAarkcTpatypsl  «YmpasieHHe
NIePCOHAIOM».

Peuensent:
J1-p skoH. Hayk, npodeccop PI'EOY BO
«KybaHckuii rocynapcTBeHHBIH YHHBEPCUTET» . Boponos A.A.
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