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Pabouas mporpaMma TIpOM3BOJACTBEHHON IPaKTHKH (IPaKkTHKa M0  IIOJYyYEHHUIO
NpO(ECCHOHANBHBIX YMEHUH U OIbITa NPO(HECCHOHATBLHON eATeIbHOCTH) yTBEpK/ICHa Ha
3acefanuu Kagenpel MeXIyHapoJHOrO TypusMa M MEHEIKMEHTa HpOTOKOJI Ne Lt or
«07» uronst 2016 1. ‘

3aBenyromuit kadenpoii (pazpaborunka) benukos M.IO. e § ;
—— NMOAMUACH
T
Pabouas mporpamma obcykneHa Ha 3aceqaHuy Kadeapsl Mem,uyHapo,uHoro _Typu3Ma
1 MeHe/DKMeHTa poTokoil Ne 11 ot «07» urons 2016 ¢ , J
3aBemyromuii kapenpoit bemkos MLIO. .

MNOAMUCH
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2. Haranesckuii O.O. xann. reorp. Hayk, JoueHT kadenpsl ¢dusmueckoil reorpaduu
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1. Ileau npon3BOACTBEHHONH NPAKTHKH.

Lenb0 NMpoXxoKIeHUsl MPOU3BOICTBEHHON MPAKTUKH SIBISIETCS JOCTHXKEHHE CIIEAYIOLIUX
pe3ynbTaToB 00pa3oBanus: cOop u 00padoTka MHDOPMAIMHK JIJIS BBIMIOJTHEHUS OTYETA 10 TPAKTHKE,
3aKpeIyieHHe M yIriIyOJIeHHe TEeOpeTUYEeCKOW MOATOTOBKM OO0ydYarollerocs W NpuoOpeTeHHe UM
NPAaKTUYECKUX HABBIKOB U KOMIIETEHIIMH B cpepe nmpodhecCHoHAIbHON A TeNbHOCTH.

2. 3aga4M npou3BOACTBEHHON MPAKTHKH:

- cOop, 00pabOTKa M aHAIM3 MaTepHaa JUisl BHIIIOJTHEHHS OTYETA IIPAKTUKH;

- (hopmupoBaHKe MPOHECCHOHATLHBIX KOMITCTCHIIHIA;

- opMHUpOBaHKE HABBHIKOB pabOTHl C JIUTEPATYPHBIMH HMCTOYHHKAMH W HOPMATHBHO-
IPaBOBBIMU MaTepHajaMy 110 rOCyapCTBEHHOMY PEryJIHpPOBaHHIO cepbl CEPBHCA;

- U3y4CHHE MMOHATHIHHO-KAaTerOpUAIIbHBIN aIapar B 00JIacTH CEPBHCA;

- 3HAKOMCTBO CTYJCHTOB C OpraHW3allMed [ESTEIbHOCTH B YYPSKICHUSIX M Ha
HPEIIPHUITHSIX CEPBHCA,;

- 3aKpEIUICHUE Ha NPAKTHKE 3HAHUS, YMEHHsS M HaBBIKM, IOJIYYCHHBIX B IIpolecce
TEOPETUYECKOTO O0YUCHHS;

- pa3BUTHE POPECCHOHATBHBIX HABBIKOB M HABBIKOB JICJIOBOW KOMMYHUKAIIHH;

- BBIIIOJIHCHUE UHMBUAYATBHOTO 33[aHusI PYKOBOAUTEIS IPAKTUKHY;

- cOOp HEOOXOAMMBIX MAaTEPUAIIOB /ISl HAIMCAHUS KYpCOBOW paOOTHI.

3. MecTo npousBoacTBeHHO NMPAKTUKHU B cTpyKType OOIL.

ITpousBoacTBeHHAS IPAKTUKA OTHOCUTCA K BapuaTuBHOM yactu biok 2 [IPAKTUKU.

[Ipaktuka Oasupyercs Ha ocBoeHun aucuuiuiiH OOIl: «CepBucHas IesSTEIBLHOCTHY,
«OKoHOMUKAY, «OCHOBBI (DYHKIIMOHUPOBAHUSI CHCTeM cepBHca», «l[IpoekTupoBaHue mpoiecca
OKazaHusi ycinyr», «Opranuzanus U MJIaHUPOBAHHUE JEATEIbHOCTH MPEANpUsTUid cepuca». Coop
uH(pOpMaIIUHU [0 TEME KypCOBOM paOOThI OCYILIECTBISETCS B COOTBETCTBUU CO CTPYKTYPOU paboThI,
UMEIOIICICST TUTIOTE30H, W WHAMBUAYAJIBHBIM 3aJlaHHeM HaydHoro pykoBoautelns. OOpaboTka
uH(pOpMaIlMK OCYIIECTBIIETCS Ha OCHOBE paHee MOJMYyYEHHBIX 3HAHHWM, YMEHHIl M HaBBIKOB B
paMKax y4eOHBIX JUCUMIUIMH. B XO0lle mnpou3BOACTBEHHON TMPAKTUKK AaHAIW3 TOJY4CHHOU
nH(pOpMaIIUK TT03BOJISIET CPOPMYITUPOBATEH BBIBOBI JUIS HAITMCAHUS OTYETA 10 MPAKTUKE.

CTtyaeHT Ha OCHOBE ONBbITa OOYYEHHUS JIOJDKEH ONpPENeNsiTh aKTyalbHOCTh TEMBI
UCCIIEIOBaHMsI, OOBEKT M TPEIMET HUCCIIEOBAHMs, CTaBUTh L€ W 3aJa4M, BBIACIATH STaIlbl,
OTPENIEeTSATh HAyYHYI0O W TPAKTUYECKYI0 3HAYMMOCTb WCCIEAOBAHHUS, YMEThb IOJIb30BaThCA
METO/JAMH HUCCJIEIOBAHMS, MPHUBIEKATh OMNBIT paHee IPOBEAEHHBIX HCCIEIOBAaHUN IO TEME,
000CHOBBIBAs CBOIT BKJIA.

4. Tun (¢popma) 1 c1ocod NpoBeJeHHNS NPOU3BOJACTBEHHOH NPAKTUKH.

Tun npousBoacTBeHHOI NPAKTHKM: TPAKTUKA MO MOITYYEHHUIO IPO(ECCHOHATBHBIX YMEHUN
U ONbITa MPO(EeCCHOHANBHON e TEIbHOCTH.

Coco0 npoBe/IeHNsI NPOM3BOACTBEHHOI MPAKTHUKH CTallMOHAPHAS.

@dopMa IpoBeIeHUs IPOU3BOACTBEHHOM NPAKTHUKM TUCKPETHAI.

5. Ilepedyenr mMIAHWUPYEMBIX Ppe3yJbTATOB  OOyYeHHsl TP  TPOXOKICHUH
NPOM3BOJACTBEHHONH NPAKTHKH, COOTHECEHHBIX ¢ IJIAHUPYEMbIMH pe3yJbTaTaMH OCBOEHHS
o0pa3oBaTeIbHOM NPOrPaMMBbl.

B pesynbraTe MPOXOXIEHHUS NPOU3BOACTBEHHON MPAKTUKKA CTYACHT JOJDKEH MPHOOpecTH
clenyoue oouexyrbmypHole /| odmenpodeccunonansuble / npogeccuonanvhvie KOMIETSHIINA B
cootBetrcTBuU ¢ ®I'OC BO.



Kon

Ne ConepxaHne KOMIETEHIIUU [InanupyemMsble pe3yapTaTsl IpU NPOX0KIACHUH
. | OMHeTe (nnn e€ vactn) MPaKTUKHU
HIIUU
1 I'oToBHOCTBIO pa3pabaTHIBaTH 3HaTh TEOPETUUECKHE OCHOBBI TEXHOJOTUH IpoIecca
TEXHOJIOTHH ITpollecca ceppuca, | CCpBHCA
DPa3BUBATb CHCTEMBI KIIMEHTCKHX YmMmers kinaccu(uIUpPOBaTh TEXHOJIOTHMH IIpolecca
OIK-2 | oTHomeHmii ¢ yueTom CepBHC3,  PasBHBATE CHCTEMBI KIIMEHTCKUX
. OTHOIIECHUH C y4eTOM TpeOOBaHHI OTpeOUTEINs
TpeGoBanmit moTpeGHTeNs Bnanets CIIOCOOHOCTBIO WCIOJIb30BAaTh
TEOpPEeTUYeCKUe 3HaHUS 00 OCHOBaX TEXHOJOIMU
IIpoLIECCa CEPBUCA HA IPAKTUKE
2 I'0TOBHOCTBIO K OpraHHU3aluu 3HaTh  TEOPETUUECKHE  OCHOBBI  OpraHU3aLuHU
KOHTAKTHOM 30HBI NPEANPUATUSA KOHTaKTHOM 30HBI IPEAIIPUATHUA CEPBUCA
[K-1 cepBrica YmeTsb OpraHu30BaTh KOHTaKTHYIO 30HY
MIpEeNNPUITHS CEpBHCa
Bragers HaBBIKaMHM OpraHW3allid KOHTAKTHOM 30HBI
MPEIIPUATHS CEPBHCA
3 ['OTOBHOCTBIO K TUIaHUPOBAaHUIO | 3HaTh  TEOPETUYECKHE OCHOBBI  IJIAHUPOBAHUA
HPOH3BOICTBEHHO- MPOU3BOJICTBEHHO-X035IICTBEHHOM JEATEIIbHOCTHU
IK-2 XOBSHCTBEHHOMN ICSTEIbHOCTH NpEANPUATHS CEPBHUCA B 3aBUCUMOCTU OT U3MEHEHUS
IpCINpUATHS CEPRHCA B KOHBIOHKTYPbI PBIHKA M CTPOCA norpebuTeneH, B ToM
YHUCJIE C YYETOM COLMAIBbHOU ITONIMTHKY TOCY1apCTBa
3aBHCHMOCTH OT H3MCHCHIA YMeTs IUTAaHUPOBATH MIPOU3BOACTBEHHO-
KOHBIOHKTYPBI PbIHKA U CTIPOCA | x 03giicTBEHHOM IEATEIBHOCTD MPEINPHUATHS CEPBUCA
NOTPEOUTENEH, B TOM YHCIIE C B 3aBHCHMMOCTH OT M3MEHEHHUS KOHBIOHKTYPBI PhIHKA
YYETOM COIMAILHOM IMOJMTHKA | M CIIpOca NOTpeOMTENed, B TOM YHCIE C YYETOM
rocyaapcTsa COLIMAIBHON MOJIUTHKH FOCy1apcTBa
Brnagerp HavanpHBIMM HaBBIKAMH  IJIAHUPOBAHMSA
[IPOU3BOICTBEHHO-X035IICTBEHHOMI JIEATEIbHOCTU
MPENIPUATHS CEPBUCA B 3aBUCUMOCTH OT U3MEHEHMS
KOHBIOHKTYPBI PhIHKA M CIIPOca IOTpeOUTeNei, B TOM
YHUCJIE C YYETOM COLMAIBbHON ITONIMTHKYU TOCY1apCTBA
4 | IIK-8 CriocoOHOCTBIO K 3HaTh TEOPETHYECKHE OCHOBBI JIUBEpCUPHUKALNN
,HI/IBepCH(bHKaHHH CepBHCHOﬁ CepBI/ICHOI\/'I JCATCIIBHOCTHU B COOTBETCTBUH C
JESTENbHOCTH B COOTBETCTRHK ¢ | THOKYJIBTYPHBIMH, HUCTOPUYECKUMU u
STHOKYJTHTYPHBIMH, PENUTHO3HBIMH TPAIULIUAMHU
YmeTs JTUBEpCU(PHULINPOBATD CEPBUCHYIO
HCTOPHICCKIMI H JIEATEIIbHOCTh B COOTBETCTBHM C 3THOKYJIBTYPHBIMH,
PCTUTHOSHBIMHA TPaUIHAMH HCTOPUYCCKUMH M PETMTHO3HBIMHU TPAJUIIUSMU
Bnaners HaBblkamu JAuBepcUUKALMU  CEPBUCHOM
JIEATEIIBHOCTH B COOTBETCTBHU C 3THOKYJBTYPHBIMH,
VMCTOPUYECKUMH U PENUTHO3HBIMH TPAIUITUSIMHU
5 | IIK-9 CrocoOHOCTBIO BBIAEIATE U 3HaTh TEOPETHUECKHE OCHOBEI OCHOBHBIX
YYUTHIBATH OCHOBHBIE IICUXOJIOTHYECKUX OCOOEHHOCTEM HOTpe6I/ITCJ'IH B
TeHxoJIorHueckie ocobentocty | NPOLECCE CEPBUCHOH JIEATENLHOCTH
HOTpeGHTENs B IpoTecce YMeTp  BBIIENSATH WU YYUTHIBATH  OCHOBHBIE
. MICUXOJIOTHYECKHE OCOOEHHOCTH TMOTpeOuTens: B
CCPBHCHOM JICATEILHOCTH MIPOLIECCE CEPBUCHOM JI€ATEIBHOCTH
Bianets HaBBIKAMH BBIICTICHUS OCHOBHBIX
MICUXOJIOTHYECKHX OCOOEHHOCTEH MOTpeOuTenst B
MIPOLIECCE CEPBUCHOM NIEATEIBHOCTH
6 | IIK-10 ['0TOBHOCTBIO K IPOBEACHUIO 3HaThb  TEOPETHYECKHE  OCHOBBI  IPOBEICHUSA

9KCIIEPTH3HI U (WIIH)
JMarHOCTHKHA OOBEKTOB CepBUCA

9KCMEPTH3HI U (MIIN) THAaTHOCTHKH 0OBEKTOB CepBHCa
YMeTh IpOBOANTH JUATHOCTHKY OOBEKTOB CEpBHUCA

Bnagerp  HavanbHBIMM  HaBBIKAMH — [IPOBEIECHHSA
9KCIEPTH3HI U (WIIM) THAarHOCTHKH 0OBEKTOB CepBHCa
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7 l'otoBHOCTBIO K paboTe B 3HaTh TEOPETHYECKUE OCHOBHI PA0OTHI B KOHTAKTHOM
KOHTAKTHOM 30HE C 30He C TMOTpeduTeneM, BUABI, (GOPMBI U OOBEMBI
notpeGuTeneM, rpoiiecca ceppuca

YMeTh paboTaTh B KOHTAKTHOI 30HE ¢ IOTpeduTeneM,
KOHCYJIbTUPOBATh, COTJACOBAaHO BUAA, (GOPMBI H
o0Bpema mpolecca cepBrca

Bianets HaBBIKaMU OmpeneseHHs TCHXOJOTHIECKOTO
TUTNIA TOTpPeOUTeNsl A paboTbl B KOHTAKTHOHW 30HE,
KOHCYJIbTHUPOBAHHUs, COTJIACOBaHO BHIY, (opme
00BeMe mpolecca cepBrca

8 | IIK-12 I'OTOBHOCTBIO K OCYHIECTBIIEHUIO | 3HATh TEOPETUYECKUE OCHOBBI  OCYIIECTBICHUS
KOHTpPOJIS KadecTBa Mpolecca KOHTpPOJISI KadeCTBa IIpomecCa CE€pBHCA, ITapaMETpOB
TEXHOJIOTMYECKUX MPOLIECCOB, UCIIOIB3yEMbIX PECYpPCOB
VYMETh OCYIIECTBIISITh KOHTPOJL KadecTBa Ipoiiecca
cepBHca, MapaMeTPOB TEXHOJOTHYECKUX IMPOIECCOB,
HCIIOJIB3yEMBIX PECYpPCOB

Brnanets  HaBblkamMu ~ OCYHIECTBIEHHS  KOHTPOJIA
KayecTBa rporecca cepBuca, rapameTpoB
TEXHOJIOTMYECKUX MPOIIECCOB, UCTIOIB3yEeMbIX PECYpPCOB

IK-11

KOHCYJIbTHPOBAHHIO,
COTJIACOBAHMUIO BHAA, (POPMEI 1
o0BeMa mporiecca cepBuca

cepBuCa, MapaMeTPOB
TEXHOJIOIMUYECKUX IIPOLIECCOB,
HCIIOJIB3yEeMBIX PECYPCOB

6. CTpyKTypa u coJep:KaHue MPOU3BOACTBEHHOI MPAKTHKH

OOBeM mpakTUKU cOCTaBisieT 3 3a4eTHbIX equHuUIlbl, 108 yacoB, BbIIEIEHHBIX Ha KOHTAKTHYIO
paboty — 24 wyaca oOyuarommxcsi € TpernojaBatesieM, M 84 daca CaMOCTOATENBHOM pabOThI
oOy4arommuxcst. [IpooKUTENLHOCTS TPOU3BOJICTBEHHOW MPAKTHKK 2 Henelu. [IpakTuka mpoBOaUTCS
B 6 cemecTpe.

ConepxaHue paszesioB IporpaMmbl IPOU3BOJCTBEHHOM IMPAKTUKH, paclpesieieHue OrJpKeTa
BpPEMEHU MPAKTHKH Ha UX BBIOJHEHUE MPEACTABICHO B Ta0IHIIE

Pazpaenbl (3Tarnsl) npakTUKHA
Ne 110 BUJIaM y4yeOHOU

n/n NesITeIbHOCTH, BKIIFOYast
CaMOCTOSITEJIbHYIO padoTy

bromker
Copnepxxanue paszaena BpPEMEHH,
(Henmenu, JHU)

IHoaroroBUTEILHBLIN dTAN

1. O3HakoMHUTEIbHAS O3HakOMIIEHHE C IEIIMU, 3aJa4aMH,
(ycTaHOBOYHas) JTEKIUS, CoJiep>KaHUEM M OpraHU3allMOHHBIMU
BKJTFOYAsT HHCTPYKTAX 10 (hopMaMu TPOU3BOICTBEHHON
TEXHHKE 0€30MacHOCTH MIPaKTUKU; | nems
N3ydenne mpaBuI BHYTPEHHETO
pacmnopsika;
[TpoxoskaeHne HHCTPYKTaXa Imo
TEXHHKE 0€30IMacCHOCTH
2. H3yueHue crienuaibHON .
i [IpoBenenue 0630pa myOauKanuii Mo
JTUTEPATYPHI O TOCTHKEHUSIX .
M TeMe KypCOBOW pabOTHI
OTEYECTBEHHOM U
3apyOeKHON HAyKH B 00JIaCTH
3HAHWH 110 TEME
2 IIeHb

HCCIIE0BAHMS, ONIPENCIICHUE
METOJ0B MPOBECHUS
HCCIIEA0BaHMs, IIOATOTOBKA
WHCTPYMEHTapHsI
HCCIIEA0BaHUsA




CocraBiieHue Iiaga

HeHOCpeHCTBeHHOC COCTABJICHUC IIJIaHa

ucclieIoBaHus U cobopa ucclefoBaHus U cOopa HEOOXOTUMOM 3 neHb
nHpopmaruu nHpopmauu
JKCNepUMEHTAJIbHBIN (IPOU3BOJACTBEHHBII) 3Tan
4. PabGora Ha pabGouem Mecte, | O3HAKOMIIEHHUE C IPEATIPUATHEM, €TO
cOop mMarepuasoB MIPOU3BO/ICTBEHHOM, OpraHU3alMOHHO-
(hYHKIIMOHAJILHON CTPYKTYPOM.
[IpoxoxaeHue caeayromumx
UHCTPYKTaXEH:
-TpeOOBaHUs OXpaHbl TPYAA; 1-as Henes
- TeXHHKa 0€30MaCHOCTH;
. . MIPAKTHKH
- TEXHUKa 10 TIO)KapHOW 0€30MacCHOCTH;
- IpaBUJIa BHYTPEHHETO TPYAOBOIO
pacnopsaka.
Pabota ¢ ucTouHnKamMu paBOBOM,
CTaTUCTUYCCKOM, aHAIMTUICCKOM
nHpopmaruu
5. O3HakomiIeHHE ¢ | M3yuenue texHomoruu cobopa,
HOPMAaTUBHO-TIPABOBOM peructpanuu u o0paboTKu
JTOKyMEHTaIen nH(OPMAIIUY HA TAHHOM MPEATNPUATAN
N3ydenue u cucremarusanus 1
uHpOpMaIN a3 HEALEI
MIPAKTHKH
CamocTosTenbpHas paboTta co
CI1y’>k€OHBIMH JOKYMEHTaMH,
perIaMeHTHPYIOIUMHU JeSITebHOCTD
CEPBHUCHOTO TIPEIITPHSITHS
6. O6paboTka u aHaJIN3 1-as Henens
. COop, 06paboTka 1 cucTeMaTH3aIusl
MOJTyYeHHOH nH(pOpMaIn TIPAKTHKH
7. Mepormpusitust 1o coopy,
00paboTKe W CHCTeMAaTH3aluu PaboTa ¢ aHATUTHIECKUMH,
(paxTirseckoro Y| cTaTHCTHYECKUME JaHHBIMH O 2% HepleIA
JITCPATyPHOTO MaTeprana NeSITeTbHOCTH OpPTaHU3aIIH TpAKTHIH
8. [IpoBenenue cOopa
WH(OPMAIIH 7S BBIMOHEHNST | BhIMoNHEeHne WHAUBHUIYaIbHOTO S
WH/IWBUIYAIBHOTO  3aJIaHUs | 33/1aHUS 110 TIOPYICHUIO PYKOBOIUTEIIS C—
0 TIOPYYECHHUIO PYKOBOAUTENS | MPAKTUKU OT YHUBEPCUTETA
MIPAKTUKU OT OpraHU3aIuu
IloaroroBka oT4yeTa NMo MPaKTHKeE
9. O6paboTtka u | opmupoBaHue NakeTa JOKYMEHTOB I10
CUCTeMaTH3allusl MaTepuana, | MPOM3BOACTBEHHOMN MPaKTHUKE
HaIlMCaHHE OTYEeTa CamocrositenpHast paboTa 1o 2-as Henens
COCTaBJICHUIO U OOPMIICHHIO OTUEeTa MIPAKTHUKH
0 pe3yibTaTaM MPOX0XKICHHUS
MIPOU3BOJICTBEHHOM MPAKTUKU
10. | [loaroroBka u 3amuTa ot4yera | [IyOnuuHOE BBHICTYIJICHUE C OTYETOM

0 pe3yJbTaTaM MPOU3BOCTBEHHON
MIPAKTUKU

HpO,Z[OJ'DKI/ITeJ'ILHOCTB KaXXaoro

BUa PadoT,

CTY/IEHTOM COBMECTHO C PYKOBOJUTENEM ITPAKTUKU.
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MNpeAyCMOTPCHHOI'0  IUIAHOM, YTOUYHACTCA




[lo wToram mNpPOM3BOACTBEHHOM MPAKTUKH CTYAECHTaMH OQOpPMIISETCS OTYET, B KOTOPOM
M3J1araloTCsl Pe3yNbTaThl MPOJIEIAHHON PaboThl U B CUCTEMATU3UPOBAHHOM (hopMe TpUBOIUTCS 0030p
OCBOEHHOI'O HAyYHOI'0 U MPAKTUYECKOTO MaTepHaa.

®dopMa 0TUETHOCTH - TUPPEePEHIUPOBAHHBIN 3aUET C BHICTABICHHEM OLICHKH.

[Tpumeuanue: (ITpuxas Ne 1383 ot 27.11.15r.)

OOyuaroruecs B IepHOJT TPOXOXKICHUS IPAKTUKH:

— BBITIOJTHSIOT HHAMBHAYAJIbHBIE 32IaHNUSA, IPETYCMOTPEHHBIC IIPOrPaMMaMH MPAKTHKH;
— COOJIFO/IAIOT TIPaBUIIa BHYTPEHHETO TPYAOBOIO PACIIOPS/IKA;

— COOJIOIAFOT TPEOOBAHMS OXPAHbI TPY/A M TIOXKapHON O€30ITaCHOCTH.

IIpumep HHAMBHUAYATBbHBIX 3aJaHUI, IPETYCMOTPEHHBIX IPOTPAMMON MPAKTUKH:

[TpoaBukeHHe NpeanpUATHI 00IIECTBEHHOI'O TUTAHUS
AHaM3 TypUCTHYECKOT0 oToKa B Pecybmuke Kpbim
M HHOBaIIMOHHOE 00CTy)KUBAaHHE KIIMEHTOB
Crierudrixa QyHKIIMOHUPOBAHHS H30TEPHUECKUX U ITHUIECKUX Mara3nHOB
DakTOphI ycrexa CepBUCHOTO MPEIPUiTUSL
Criermuduika paboThI IPEPUATHS CHAOKEHUS
JlononmHuUTENbHBIE YCIYTH Kade
TeopeTuueckre acreKThl AeT0BOTO OOIICHHS
VYrpasieHue nepcoHaioM
0. KonTakTHas 30Ha NPEeANPUATHS B cepe cepBHca
1. OcobGenHoctH nporiecca KiaccupuKauu
Cucrema Tpy0BOH MOTHUBALIUH
13. IlpakTuyeckue acreKThl B3aMMOAEUCTBUS TYPAareHTCTB € a3pOIopTaMU
14. VuaHOBamum B cepe cepBuca
15. IloHsATHE U CTPYKTYpa TYPUCTCKOTO MIPOAYKTA
16. IlpenocraBieHue 0OMIECTBEHHOTO MUTAHUS B TOCTHHHYHBIX KOMIUIEKCAX
17. CoBpeMeHHbIE TEXHOJIOTUH JIEIOIPOU3BOJICTBA
18. MuHOBamuu B cepe cepBrca
19. Oruker 06CcIyKMBAIOLIETO ITEPCOHAIA
20. OcoGeHHOCTH yIpaBlieHUs] KOH()IMKTaMU B OpTraHU3aInN
21. KonkypeHus B cdepe cepBuca
22. ’anoObl 1 KOHPIUKTHI B pa0OTE TOCTUHUYHOTO TPEATPUSATHS
23. TeopeTnyeckne OCHOBBI OpPraHHU3alMM KYJIbTYPHO-OCYTOBOW NESTEIbHOCTH AeTell U
MOJIPOCTKOB
24. TeopeTnyeckue OCHOBBI TYpU3Ma
25. PexnamHas AeSTENbHOCTD B TypH3ME
26. IloHATHe U CTPYKTYpa KOHKYPEHTOCIIOCOOHOCTH

RRoOoo~NoOR~wNE

[
N

7. DopMbI 0TYETHOCTH NMPOU3BOACTBEHHON NMPAKTUHKH.

B xauecTBe OCHOBHO# (hOPMBI OTYETHOCTH TIO TIPAKTUKE YCTAHABIMBACTCS THEBHUK MPAKTHKU H
NMCHbMEHHBIH OTYeT.

B oTuer mo npakTHKe BXOIAT:

1. JHeBHuk no npaktuke (IIpunoxenue 2).

B nHeBHMKE HA MPAKTHKY CTYJCHT JIOJKEH 3allOJTHUTh: TeMa, 3a/1aHue (TIepeyeHb padoT).

2. Oryer no npakruke (ITpunoxenue 1).

OTr4er O TpaKTUKE CONEPKUT CBEACHHS O KOHKPETHO BBINOJHEHHOW paboTe B TEpUo
NPaKTUKH, PE3yJAbTaT BBHINOJHEHHS WHIMBUAYAJbHOTO 33/IaHMS, a TaKKe KpaTKoe OIMCaHHe
NPEIIPHSITHS, YIPSKICHHS, OpraHu3auy (1iexa, OT/AeNa, JadOpaToprH U T.JI.) U OPTaHHM3aIlH €ro
NeATEeTbHOCTH, BOTIPOCHI OXPaHbl TPY/IA, BEIBOJIBI U TIPEIOAKEHUSL.
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OtueT 1oMmKEeH BKIII0YATh CIIEAYIOUIIE OCHOBHBIC YACTH:

TUTYIBHBINA JTUCT

Copneprxanue

BBenenue: 1enb, 3aqaud NpakTHKH, MECTO, JaTa Hayala U MPOJODKUTEIBHOCTh MPAKTUKH,
NepevYeHb OCHOBHBIX PA0OT U 3a/IaHU, BBIIOIHAEMBIX B ITPOLIECCE MPAKTUKU.

OcHOBHasl 4acTh: ONKMCAaHUE OpraHU3alU pabOTHI B IPOLIECCE MPAKTUKH, MPAKTUUYECKUX 3a7ad,
pellIaeMbIX CTYJICHTOM 3a BPEMsI POXOXKICHUS PAKTUKU.

B ocHOBHOIi yacTu pabOTHI IPUBOAAT IaHHBIE, OTPAXKAIOIINE CYIIIHOCTh, METOJIUKY U OCHOBHbBIE
PE3YJILTAThI BHIOHEHUS paOOTHI.

OcHosnas yacms NenuTes Ha 3 TJ1aBbl U IOJDKHA COJIEPKATh:

1 Ananu3 AesTeNnbHOCTU MPEANPUSTHS

1.1 Opranu3aliMOHHO-?KOHOMUYECKasi CTPYKTYpa MpeaIpUsTHs

1.2 TexHosmorusi opraHu3aly IIAHUPOBAHUE JCATEIIBHOCTH CEPBUCHOTO MPEATIPUSITHS

1.3 CrangapTu3ansi ¥ cepTH(HUKAIHS CEPBUCHBIX YCIIYT

2 MapkeTuHroBasi cpeia peanpusiTHs

2.1 Ananu3 BHYTpEHHEW U BHEIIHEW Cpeibl MPEAIPUSITUS

2.2 AHaim3 cOBITOBOM CTPATETHH MPEATIPUSTHS

2.3 AHanu3 KOHKYPEHTOCIOCOOHOCTH MPEIIPUSITHS

3 Kparkast xapakTepruCTHKa BHITIOJTHEHUS MHINBUYATBHOTO 3a/IaHUs

3.1 Teoperndeckre OCHOBBI 110 TEME MHIUBHYATbHOTO 33/ 1aHHS

3.2 Pe3ynbTaThl BHITOJTHEHHS MHAUBUIYaTbHOTO 3a/1aHUS

3akiroueHre: HeoOXOIMMO OIMUCATh HABBIKK M YMEHHS, IPUOOPETEHHBIE 32 BPEMsI IIPAKTUKU U
c/lenarb MHIWBUIYAIbHBIE BBIBOJBI O MPAKTUYECKONM 3HAYMMOCTH Ui CE€0sl MPOBEICHHOTO BHIA
MPAKTHKH.

CrrcoK MCnoJIb30BaHHBIX UICTOUHUKOB

[Ipunoxenus

Omuem modcem Oblmb UWLTIOCMPUPOBAH MAOIUYAMU, SPAPUKAMU, CXeMAaAMU, 3ANOTHEHHbLIMU
Orankamu, puCyHKaMu.

TpeGoBaHus K OTUETY:

* TUTYJIBHBIH JIUCT 10JDKEH ObITh OOPMIIEH B COOTBETCTBUU C TPEOOBAHUSIMU;

* TEKCT OTYETa JOJDKEH OBbITh CTPYKTYPHUPOBAH, Ha3BaHUS PAa3J/IeNOB M MOAPA3/EIOB JOIKHBI
MMETh HYMEPALMIO C YKa3aHUEM CTPAHUL], C KOTOPbIX OHU HAYMHAOTCS;

* HyMepalys CTPaHUL], TAOJIUI] U IPUIIOKEHUH OIKHA ObITh CKBO3HOI.

* TeKCT oTyera Habupaercst B MicrosoftWord u nmeuyaraercst Ha 01HOM CTOpPOHE CTAHIAPTHOTO
mucta Oymaru popmara A—4: mpudt TimesNewRoman — oObruHbIHM, pazmep 14 1T; MEXITYCTPOUHBIN
UHTEpBaJl — MOJYTOPHBI; JIeBoe, BepxHee U HikHee — 2,0 cM; mpaBoe — 1,0 cm; a63ar — 1,25. O6bem
oT4YeTa JI0JoKeH ObITh: He MeHee 20 cTpaHwiI.

K omuemy npunacaemcs:
Hnousuoyanvroe sadanue (Ilpunoscenue 3),
Xapakxmepucmuxa cmyoenma

8. O0pa3oBaTe/bHbIE TeXHOJIOTHH, UCIIOJIb3yeMble HAa IPOU3BOICTBEHHOI MPAKTHKE.

[IpakTika HOCUT IKCNEPUMEHTAJBHO-TIPOU3BOACTBEHHbIN XapakTep, NPU €€ MPOBEICHUU
UCTIONIB3YIOTCS  00pa3oBaTeNbHbIE TEXHOJIOTMHM B  (opMe KOHCYNIbTallMH  IperojaBarenei—
PYKOBOAMTENEH MIPAKTUKU OT YHUBEPCUTETA U PYKOBOJUTENEH MPAKTUKU OT OpraHU3alMi, a TAKKE B
BUJIE CAMOCTOSTENILHOM PabOThI CTY/IEHTOB.

Kpome TpaauiMoHHBIX  00pa3oBaTeNbHBIX, HAYYHO-HUCCIEJOBATEILCKUX  TEXHOJOTH,
UCTIONIb3YEMBIX B IIPOIECCe MPAKTUYECKOW JAEATeNIbHOCTH, MCHOJIb3YIOTCS W HHTEPaKTHBHBIE
TEXHOJIOTUH (aHAIU3 U Pa300p KOHKPETHBIX CUTYallMH, MMOJrOTOBKA Ha MX OCHOBE PEKOMEHMAINi) ¢
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BKJIIOYCHHEM NPAKTUKAHTOB B aKTHBHOE B3aMMOJCHCTBHE BCEX YYaCTBYIOIIMX B IIPOLIECCE JICIOBOTO
OOILIEeHuS.

OOpa3oBaTe/ibHble TEXHOJIOIMH TP TPOXOXKICHUM TPAKTUKK BKIIOYAIOT B cels:
MHCTPYKTaX MO TEXHUKE OEe30IacHOCTH; SKCKYpCHSl MO OpraHM3allud; MEPBUYHBIM MHCTPYKTAX Ha
pabouem MecTe; HarIsAHO-MH(GOPMAIIMOHHBIC TEXHOIOTHU (MaTepualibl BHICTABOK, CTEH/bI, TUIAKATHI,
aIb00MBl M JIp.); OpPraHU3AIMOHHO-UH(OPMAIIMOHHBIE TEXHOJOTUU (IIPUCYTCTBUE HA COOpaHMSX,
COBEI[AHUX U T.JL.); BepOaTbHO-KOMMYHHMKAIIMOHHBIC TEXHOJOTHM (MHTEPBBIO, Oecelpl ¢
PYKOBOAUTEISIMH, CIIEUATICTaMU, pAOOTHUKAMH MPEANPUITUS (YUPEKICHHS, )KUTETSIMUA HACEIEHHBIX
IIYHKTOB); HACTABHUYECTBO (paboTa B Eepro/] MPAKTUKH B KAUECTBE YUEHHUKA OIBITHOIO CIIELUAIIICTA);
UH(POPMAIIMOHHO-KOHCYJIbTAIMOHHBIC  TEXHOJOTUM  (KOHCYJBTAllMM  BEAYIIMX  CHELUAIUCTOB);
UH()OPMAITMOHHO-KOMMYHHKAITMOHHBIC _ TexHOJIOrUM (MHpopMarust u3  MHTepHer, pamo u
TEJICBUJICHUS, ayIUO- i BUACOMATEPHAJIbL;, paboTy B OMOIMOTEKE (YTOYHEHUE COJCPKAHUS YICOHBIX 1
HAay4YHBIX MpoOiIeM, Npo(ecCHOHATBHBIX U HAayYHBIX TEPMHHOB, SKOHOMHYECKUX M CTaTHCTHYECKUX
MOKazaTesiei, M3yuyeHHe COJIEpkKAHUS TOCYAAPCTBEHHBIX CTaHIAPTOB IO O(GOPMIIEHUIO OTYETOB O
Hay4HO-HMCCJIEI0BaTENbCKOM padoTe U T.11.)

Hay4Ho-npou3BoCTBeHHbIE TEXHOJIOTHM TPU MPOXOXKACHUH MPAKTUKU BKIIIOYAIOT B CEOS:
MHHOBAIIMOHHBIC TEXHOJIOTMH, WCIOJb3yeMble B OpraHM3allid, W3y4aeMble W aHAJIM3HpyeMbIe
CTyIEHTaMU B XOJ€ MpaKkTuKW; 3(hGEKTUBHBIC TPAJUIMOHHBIC TEXHOJIOTHUH, WCIOJIb3yeMbIE B
OpraHu3alny, U3y4aeMble U aHATM3HPYEMbIe CTYACHTAMH B XOJ€ MPAKTHKH; KOHCYJIBTAIIMN BEIYIINX
CHELUAIMCTOB MO HCIIOIH30BAHUIO HAYYHO-TEXHUUECKUX JOCTHKEHUH.

HayuHo-ucc/ieioBaTe/bcKie TeXHOJIOTUH TTPY TPOXOKACHUN MPAKTUKU BKIIOYAIOT B CEOS:
ofpefieNieHne MpoOIeMbl, OOBEKTa M TpEIMeTa MCCIIEA0BaHUS, MOCTAHOBKY HCCIIEI0BATENbCKOM
3a7a4n; pa3pabOTKy WHCTPYMEHTapHsl MCCIIEIOBAHUS; HAOMIONICHUs, (UKCcalMs pe3ysIbTaToB; cOop,
00paboTka, aHaaM3 U MPEABAPUTEIFHYI0 CHCTEMATH3alMI0 (DAKTUUECKOro U JUTEPaTypHOrO
Marepuana;  HUCIOJb30BAaHHE  HMH(POPMAIMOHHO-aHATUTHYECKUX  KOMITBIOTEPHBIX  MIPOTPaMM,;
cucremMaru3aiys (pakTUIecKoro v JIMTepaTypHOro MaTepraia; 0000IIeHEe TOTYyYeHHBIX Pe3yIbTaToOB;
(dopMyHpoBaHUE BBIBOAOB M TPEUIOKEHHNA MO OOMIEH YacTh IMPOrpaMMBbl NMPAKTHKH; SKCIIEPTH3Y
PE3YJILTATOB MPAKTUKU (IPEIOCTaBICHHE MAaTepPUaoB JHEBHHKA U OTYETa O MPAKTUKE; o(opmiieHHe
OTYeTa O PAKTUKE).

9. YyeOHo-MeTOoAMYEeCKOE o0ecreYeHne CaMOCTOATEILHOH PpadoThl CTYACHTOB Ha
NPOU3BOICTBEHHON IPAKTHKE.

Y4eOHO-METOIMYECKUM  O0ECTIEYEeHHEM  CaMOCTOSATENIBHOM — pabOThl  CTYJEHTOB  IpHU
NPOXOXKACHUH TPOU3BOACTBEHHOM MPAKTHKU MO TMOJYYEHHUIO HPOpeccuoHanbHblX YMeHUll U Onbima
npogeccuoHanbHoll 0essmenbHOCHU SBIISIOTCA:

1. yueOHas nmureparypa;

2. HOpPMaTHUBHBIE IOKYMEHTBI, pEriIaMEHTUPYIOIINE TPOXOXKICHUE TPAKTUKU CTYACHTOM;

3. Meroauueckue pa3pabOTKU Ul CTYIECHTOB, OIpENENSAIOIINe MOPAAOK IMPOXOXKICHUS U
CoZIep’KaHME MPAKTUKU 1O TOJyYEHUIO0 MPO(ECCHOHATBHBIX YMEHUI W OmbITa Mpo(eccHOHATbHOM
JEATETIBbHOCTH.

CamocrosTenbHas padoTa CTyJEHTOB BO BpeMs IPOXOXKJIEHUS TPAKTUKU BKIIIOYAET:

— BEJICHUE JHEBHUKA [IPAKTUKY,

— 0(hopMIIEHHE UTOTOBOIO OTYETA MO MPAKTHKE.

— aHAJIW3 HOPMATUBHO-METOJJMYECKON 0a3bl OpraHu3aliy;

— aHaJIM3 Hay4YHbIX MyOJIMKALIMU 10 3apaHee OMpeeNEHHON PyKOBOIUTEIEM IPAKTUKH TEME;

—aHaMM3 U 00pabOTKy WH(OpPMALUM, MOJYYEHHOH MMH TNPHU MPOXOXKICHUH IMPAKTHKU IO
MOJTY4EHHIO TPOPECCHOHATBHBIX YMEHHI U OTIbITa MPO(ECCHOHATBHON AEATETLHOCTU B OpraHU3alni.

— paboTy ¢ Hay4YHOH, y4eOHON 1 METOANYECKOH JIUTEPaTypoi,

—HT.JI.

Jlns caMocTOATENFHON paboThl MPENCTABISETCS ayIUTOPUsl C KOMITBIOTEPOM U JIOCTYIIOM B
WHTEepHET, K 2J1eKTPOHHOI 6MOIMOTEKe By3a M K MH(OPMAIIMOHHO-CIIPABOYHBIM CHCTEMaM.
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[lepeueHp yueOHO-METOINIECKOTO 00ECIICUCHUS:
1. Meronuueckoe ykazaHue /sl CTYAECHTOB 10 IPOU3BOJCTBEHHOM MTPAKTUKE

10.

00y4aroIuXcs M0 MPOM3BOJACTBEHHOI NMPaKTHKE.

@®oH OLIEHOYHBIX CPpEaACTB [Jisd MPOBEIACHUSA HpOMe)l(yTO‘lHOﬁ aTTrecralumn

@dopMa KOHTPOJHA NPOM3BOJACTBEHHONW MNPAKTUKM 10 J3Tanam ¢opMupoBaHus
KOMIIeTEeHIM I
Paznensl (3Tamnsl) MPakTHKY 110 Komme- Onucanue nokaszaTenei u
BUaM y4eOHOH NesITeIbHOCTH TEHLIUU KPUTEPHUEB OLIEHUBAHUS
Ne slaM yH A ’ & DopMBI TEKYIIIETO purep Hen
BKJIIOUas KOMIIETEHLIUI Ha
T1/T1 KOHTPOJIb
CaMOCTOSITEIbHYIO padoTy Pa3IMYHBIX 3TaNax Uux
00yJaronmxcs (hopmMupoBaHUS
IloaroToBUTE/ILHBIN 3TN
1 O3HakoMuUTeNbHAs (YCTaHOBOYHAST) [IK10 [Ipoxoxnenue
3armicy B )KypHaje
JIEKIHSL, BKIIOYasi HHCTPYKTAX MO HMHCTPYKTa)ka 10 TEXHUKE
MHCTPYKTaXa.
TEeXHHKE 0€30IaCHOCTH Sanmcn B 6e3omacHocty M3yuenne
MPaBUJI BHYTPEHHETO
JTHEBHUKE
pacrnopsiika
2 Uzyuenne cienmansHoi nureparypsl | [1K2
U Ipyrod Hay4HO-TEXHUYECKON I1K10
py i [IpoBeneHue od30pa
WHPOPMALIUH O JOCTIKEHUAX .
o N CobecenoBanue My OJTHKAITHH,
OTEYECTBEHHOW U 3apyOe:KHOH HAYKH
o oopmiieHHE THEBHUKA
U TEXHUKH B COOTBETCTBYIOLIEH
00J1acTH 3HAaHUH
IKcnepuUMeHTAIbHbIH
(Mpon3BOCTBEHHBII) 3TAN
3 Pabora ma pabouem wmecte, cOop | [IK8 O3HaKOMJICHHE C METISIMH,
MaTepuaioB IIK11 . | 3amavamu, coepKaHUEM
WnpuBrayanbHbIi
OIDOC Y OpraHU3alMOHHBIMU
P (dhopmamu yueOHOI
MPAKTUKU
4 O3HaKOMJICHHE C  HOPMAaTHUBHO- . Paznen otuera no
N N YcTHBIi onpoc
MIPaBOBOM TOKyMEHTaIHel MIPaKTHKE
5 Oznakomiienne ¢ opranuzanuonHoit | IIK1 CobecenoBaHue,
CTpyKTypo  u  nestenbHOCTBIO | 11K8 MIPOBEPKA Pazpen otuera no
HpEeANPUATHS [IK11 BBIIOJIHEHHS [IPaKTUKE
paboThI
6 C6op nmamHbIX g BemonHeHus | [1K2 [IpoBepka
. J{HEBHUK IIPAKTUKU
WHIUBUTyAJIbHBIX 3a/laHUH [1K11 BBINIOJIHEHHE
Paznen oruera no
I1IK12 WHUBUIYaJIbHBIX
M MPaKTUKE
3a/1aHUiH
7 Obpabotka u ananu3 mnomyuyeHHoi | [1K12 C6op, 06paboTKa 1
nH(pOpMaIuu CHUCTeMaTH3alus
bopman CobecenoBanue atl
MOJTy4YeHHON
nH(pOpMaITUU
8 Hab6monenus, pekomengammu | [1K2 IIpoBepka
TIPEIIPHUSITHIO IK10 cootBercTByIonmx | CocraBieHune
3anmcei B pEeKOMeH1aui
JTHEBHHUKE
9 Mepomnpusitusi o coopy, odpadotke u | [TK2 IIpoBepka
cucrematnzaimu  ¢akruueckoro  u | [1K8 VH/IMBUAYAJIBHOTO | JIHEBHUK ITPaKTUKH
JIUTEPATYPHOIO MaTepuala K9 3aJaHUA U C6op maTepuana s
[IK10 NPOMEXYTOUHBIX | KypcOBOW pabOThI.
9TaTioB €r0
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BBITIOJTHEHHS
Iloozomoeka omuema no npakmuxe
10 Obpabotka u  cucrematuzaius | OITK2
IIposepka:
MaTepuaia, HaMCaHue OTYeTa IIK2 P — Ortuer
TK10 p
oT4era
11 IToaroroBka u 3aura oTyeTa OIIK?2
[TpaxTrueckas
I1IK10 3amura oTyeTa
MIpOBEpKa

Tekyumii KOHTPOIB MpeanoIaraeT NPaBUIIBHOCTH (POPMHUPOBAHHST KOMITETCHITHH.

[IpomexyTOUHBIIT KOHTPOJb TpPENoNiaracT MPOBEJCHWE IO OKOHYAHWW TMPAKTHKH TPOBEPKH
JIOKyMEHTOB (OTHYET, JHEBHHK, XapaKTepPHCTHKa CTyIeHTa). JJOKyMEHTHI 00S3aTeNbHO TOJDKHBI OBITh 3aBEpPEHBI
MOJINHCHI0 PYKOBOAUTEIIS TPAKTHKH.

VpoBHi Kon OcHOBHBIE PU3HAKA YPOBHS (AECKPUTITOPHBIE
Ne P KOHTPOJIHPYEMOH XapaKTePUCTUKH)
c(hopMHUPOBaHHOCTH
n/n KOMIIETEHIINH (HIH
KOMIIETCHIIUU
€ JacTH)

1 1. [loporoBsIii ypoBEeHB OIIK2 YMeTp  KIAaCCHU(HUIMPOBATH  TEXHOJOTHH

(ypoBeHb, 00s13aTENbHEII rpoluecca cepBpuca

JUISL BCEX CTYJICHTOB) Brnanets criocoOHOCTH MOKMCKA TEOPETHUECKUX

3HaHMH 00 OCHOBaxX TEXHOJOIMU IIpoLecca
CEpPBUCA HA NIPAKTUKE

[K1 3HaTh TEOPETHYECKHE OCHOBBI OpraHHU3aALUU
KOHTaKTHOMW 30HBI IPEATPUATHS CepBUCa
YMeTp OpraHu30BaTh KOHTAaKTHYH) 30HY
PEANPUATHS CEPBUCA B TEOPUU

Bitagers HaBBIKaMU OpPraHU3alMM KOHTAKTHOU
30HBI IPEINPHATHS CEPBUCA B TEOPUHU

[IK2 3HaTh TEOPETUUYECKUE OCHOBBI IJIAHUPOBAHUA
MPOU3BOJICTBEHHO-X035IMCTBEHHOM
JIEATEIIBHOCTH IPEAIPUATHS CEpBUCA

YMeTh  IUTaHUPOBaTh  MPOU3BOACTBEHHO-
XO35IMCTBEHHON JEATENBHOCTh IPEATIPUSTHS
CepBHUCa B TEOpUU

Bnanerts HavaJIbHBIMU HaBbIKAMHU
IJIaHUPOBAHUS IIPOU3BOJICTBEHHO-
XO3SIUCTBEHHON JI€ATEIBbHOCTH IPEANPUATHS
CEepBHCA B TEOPHU

TIK8 3HaTh TEOPETHUYECKHE OCHOBBI
JTUBEPCU(PHKAIINU CEPBUCHOHN JIESTEILHOCTH
YMmers  auBepcHUIMPOBATL  CEPBUCHYIO
JESITETbHOCTh B TEOPUH

Baagers HaBbIKaMU nuBepcuduranmu
CEPBUCHOM NEATELHOCTH B TEOPUU

T1K9 3HaTh TEOPETUYECKUE OCHOBBI OCHOBHBIX
IICUXOJIOTHUECKUX ocobenHocTel
moTpeduTeNs

YMeTh BbIIENATE 0COOEHHOCTH MOTPEOUTENS B
MIPOLIECCE CEPBUCHOM IEATENBHOCTH B TEOPUH
Brnagerp HaBblkaMH BBIJENIEHHS OCHOBHBIX
0c0OEeHHOCTEN NOTPeOUTENSI B TEOPUH

[1IK10 3HaTh TEOPETHUYECKUE OCHOBBI MPOBEACHUS
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JIMaTHOCTHKH 00BEKTOB CepBUCA

YMeTh TpPOBOAHMTH JUATHOCTHKY OOBEKTOB
CepBUCA B TEOPHUH

Brnagets HaBbIKaMU MPOBEACHUS JUArHOCTUKU
00BEKTOB CEpBHCA B TCOPHH

[1K11

3HaTh TEOPETHUUYECKHE OCHOBBI OCYIIIECTBICHUS
KOHTPOJIA IIpoLiecca cepBuca

YMeTb paboTraTh B KOHTakTHOM 30HE C
noTpeduTeneM

Biagers HaBBIKAMU oIpeJieNIeHUs
MICUXONIOTHYECKOTO THMA TMOTpeOHuTens Uit
pabOoThl B KOHTAKTHOM 30HE

[IK12

3HaTh TEOPETUYECKUE OCHOBBI OCYIIECTBIICHUS
KOHTPOJISI KauecTBa Mpolecca cepprca

YMeTh o0XapakTepu3oBaTh KOHTPOJIH KadecTBa
npoliecca cepBrca, HapaMmeTpoB

Bnanets HAYaTbHBIMH HaBBIKAMHU
OCYIIECTBJICHHST KOHTPOJsI KadyecTBa Ipoliecca
cepBuca

[ToBbI1ICHHBINA YPOBEHB
(TI0 OTHOIIICHUIO K
IIOPOTOBOMY YPOBHIO)

OIIK2

YMmers  KiIaccHPUIMPOBATH  TEXHOJIOTHH
mpolecca  CepBHCa, Pa3BUBATh  CHUCTEMBI
KIIMEHTCKUX OTHOIIICHUN Cc Y4ueTOM
TpeOoBaHUI MOTpedHUTENA

Brnaners CIOCOOHOCTBIO UCIIOJIb30BaTh
TeopeTHdeckue  3HaHUS 00  OCHOBax
TEXHOJIOTHH TIPOIecca CepBHCa Ha MPAKTUKE

[IK1

3HaTh TEOPETUYECKHE OCHOBBI OpPraHHU3ALNAN
KOHTAaKTHOM 30HBI NPEANPUATHS CEPBUCA
YMeTh OpraHu30BaTh KOHTAKTHYK)  30HY
HIpEANPUATHS CEPBUCA

Bitagers HauanbHBIMM HaBBIKAMU OpPTaHU3ALMU
KOHTAaKTHOW 30HBI PEANPHUATHS CEPBUCA

[K2

3HaTh TEOPETHYECKHE OCHOBBI IJIAHUPOBAHUS
MPOU3BO/ICTBEHHO-X03SHCTBEHHOM
ACATCIIBHOCTU NNPCANPUATHUA CEPBHUCA

Ymern IJIaHUPOBATH IIPOU3BOJACTBEHHO-
XO3SUCTBEHHOW JICATENILHOCTh MPEIIPUATHS
cepBuca

BJ'IaI[eTB Ha4vYaJIbHbIMH HaBbIKaMH
TUTAHUPOBAHUS MPOU3BOJICTBEHHO-
XO3SUCTBCHHOW JIEATCIBHOCTH MPEIIPUATHS
cepBuca

TIK8

3HaTh TEOPETUUYECKUE OCHOBBI
IuBepcU(pUKAIINY CEPBUCHON JesITETLHOCTH
YMeTh  nuBepcUDUIMPOBATH  CEPBUCHYIO
JIeATeTLHOCTD

Bnanets HaBBIKAMH nuBepcupukanmuu
CEPBUCHOU JIEATEIbHOCTH

[IK9

3HaTh TEOPETHYECKHUE OCHOBBI OCHOBHBIX
IICUXOJIOTHUECKUX ocobenHocTel
MoTpeouTeNs

yMeTB BBIICIISITE U y‘-II/ITI)IBaTI) OCHOBHBIC
TICUXOJIOTHYECKHE OCOOCHHOCTH MTOTPEOUTEIS
Bnagerr HaBplkamMu BBIAEIEHHS OCHOBHBIX
MICHXOJOTHUECKUX 0oco0eHHOCTEH
MOTpeOUTENs
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[IK10

3HaTh TCOPCTUYCCKUEC OCHOBBI TMPOBCACHUA
JUArHoCTUKHU 00BEKTOB cepBHCa

VYMethb MpoOBOAUTHL JHUATHOCTHKY 00BEKTOB
CcpBUCa

Brnagerr Ha9aIbHBIMH HaBBIKAMH IIPOBEACHUA
JHUArHOCTUKHU 00BEKTOB CCpBHCA

[1K11

3HaTh TEOPETHUECKHE OCHOBBI paboOTHl B
KOHTAKTHOH 30HE ¢ MoTpeduTeneM

YMeTb paboTraTh B KOHTakTHOM 30HE C
noTpeOuTesIeM, KOHCYIbTHPOBATh

Biagers HaBBIKAMU OTIpeieNICHUs
NCUXOJOTUYECKOTO TUIA MOTpeduTens Juisd
pabOThl B KOHTAKTHON 30HE, KOHCYJIbTUPOBAHMUS

[K12

3HATh TEOPEeTUIECKHE OCHOBBI OCYIIECTBICHHS
KOHTPOJIsI ~ KadyecTBa  IIpollecca  CEpBHCa,
apaMeTpoB TEXHOJIOIMYECKHX MPOLIECCOB
YMeTh  OCYIIECTBISTH KOHTPOJNb  KadecTBa
nporecca cepBuca, napaMeTpoB
TEXHOJIOTHYECKHUX MTPOLECCOB

BrnageTs HaBbIKAMU OCYIIECTBICHUS KOHTPOJIS
KayecTBa Ipolecca CepBUCca, IapaMeTpoB
TEXHOJIOTHYECKHUX MTPOLIECCOB

[IponBuHyTHIA ypOBEHB (110
OTHOUICHUIO K
MOBBIIIICHHOMY YPOBHIO)

OIIK2

3HaTh TEOPETUYECKHE OCHOBBI TEXHOJIOTHH
npolecca cepBuca

YMeTh  KIacCHPHUUUPOBATH  TEXHOJOTHU
mpolecca  CepBHCa, Pa3BUBATh  CHCTEMBI
KITMEHTCKUX OTHOIIICHUH c YUETOM
TpeOOBaHUH MOTpeOUTENS

Brnaners CIIOCOOHOCTB UCTIONH30BaTh
TeOpeTHYecKue  3HaHMS 00  OCHOBax
TEXHOJIOTHH TpPOIiecca CepBHCa Ha MPAKTUKE

[K1

3HaTh TEOPETHYECKHE OCHOBBI OpraHHU3aALUN
KOHTaKTHOU 30HBI PEANPUATHS CEPBUCA
YMeTb  OpraHu3oBaTh KOHTAaKTHYIO  30HY
IpEANPUATHS CEpBUCA

Bragete HaBBIKaMU OpraHu3ali KOHTAKTHOU
30HBI NPENPUITUS CEpBHCA

K2

3HaTh TEOPETHYECKHWE OCHOBBI IIAHWPOBAHUS
MPOU3BOJICTBEHHO-X035IMCTBEHHOMN
JEATENIBHOCTH ~ NPENNpHUATHS  CEpBHCAa B
3aBUCUMOCTH OT W3MEHEHMSI KOHBIOHKTYpBI
pBIHKA U CTIpOca MOTpeOUTENei, B TOM YHCIE C
Y4ETOM COLMATIBHONW MOJUTHKH FOCYAapCcTBa
YMeTh  IUTaHUPOBaTh  IPOU3BOACTBEHHO-
XO35IUCTBEHHON JEATENBHOCTh IPEATIPUSTHS
CcepBUCAa B 3aBUCUMOCTH OT HM3MEHEHHUs
KOHBIOHKTYPBI PBIHKA u crpoca
nmorpebureneil, B TOM YHCIE C Yy4YETOM
COLMAJIBHOM ITOJINTUKH FOCyAapcTBa

Bnaners HavaJIbHBIMU HaBbIKAMHU
MJIAaHUPOBaHUS IIPOU3BOJICTBEHHO-
XO3SICTBEHHON JI€ATEIBbHOCTH IPEANPUATHS
CepBUCA B 3aBUCUMOCTM OT HU3MEHEHHUS
KOHBIOHKTYPBI PBIHKA u crpoca
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norpedureneli, B TOM UYHCIE C Y4YETOM
COITMATBHON TIOJIUTUKH TOCYAapCTBa

I1K8

3HaTh TEOpETUUECKHUE OCHOBBI
JTUBEPCU(HKALMN CEPBUCHOMN AEATENHHOCTH B
COOTBETCTBHHU c 3THOKYJIbTYPHBIMH,
HUCTOPUYECKUMHU u PENUTNO3HBIMU
TpaguLIHIMU

YMmers  auBepcHQUIMPOBATH  CEPBUCHYIO
JESITEIbHOCTD B COOTBETCTBUHU c
THOKYJIBTYpPHBIMH, HUCTOPUIECKUMHU u
PETUTHO3HBIMH TPAAULUSIMU

Brnanets HaBBIKaMHU JuBepcU(pUKaALUH
CEPBUCHON AEATENBHOCTH B COOTBETCTBHUU C
STHOKYJIBTYPHBIMH, HUCTOPUIECKUMHU u
PEITUTHO3HBIMH TPAAULUSIMU

I1K9

3HaTh TEOPETUYECKUE OCHOBBI OCHOBHBIX
MCUXOJIOTUYECKIX ocoOeHHOCTeH
noTpeduTens B mOpolecce  CEPBHCHOM
JIeSITeTbHOCTH

YMeTh BBIIENATH M yYUTHIBATH OCHOBHBIC
MICUXOJIOTHYECKUE OCOOCHHOCTH TOTPEOUTENS
B IIPOLIECCE CEPBUCHOM NEATEIBLHOCTH

BnaneTh HaBbIKaMH BBIZICTICHUS OCHOBHBIX
MICUXOJIOTMYECKUX 0COOCHHOCTEH
noTpeduTens B Opolecce  CEPBHCHOM
JIESITETIbHOCTH

[IK10

3HAaTh TEOPETHUYECKHE OCHOBBI TPOBEICHUS
OKCHEPTH3bl U (WMJIM) JUATHOCTHKH OOBEKTOB
cepBuca
YMeTh TPOBOIUTH TUATHOCTUKY OOBEKTOB
cepBuca
Brnagers HayalbHBIMU HaBBIKAMU NPOBEACHUS
SKCIEPTU3bl M (W) JUATHOCTHKU OOBEKTOB
cepBuca

[IK11

3HaTh TEOPETHYECKHE OCHOBBI paboOThl B
KOHTaKTHOH 30He C TOTpeOHTeseM, BH/IHI,
(hopMBI 1 0OBEMBI TTpOIIECCa CEPBHCA

YMerp paboraTh B KOHTaKTHOM 30HE C
NnoTpeOuTeNneM, KOHCYJIbTUPOBaTh, COTJIACOBAHO
BHJa, (HOpMBI U 00BEMa TIpoIlecca cepBrca
Brnanets HaBBIKAMH OIpeIeNIeHUs
MCUXOJIOTUYECKOr0 TUMA MOTpeOuTeNns  Uis
palboTHl B KOHTAKTHOM 30HE, KOHCYJIHTUPOBAHHS,
coriacoBaHo Buiy, ¢opme u oObeMe mpoliecca
cepBHca

[1K12

3HaTh TEOPETUYECKUE OCHOBBI OCYIIECTBIICHHS
KOHTPOJISI ~ KayecTBa  Ipolecca  CepBHCa,
MapaMeTpoB  TEXHOJOIMYECKUX  IPOIECCOB,
HCIIOJIE3YEMBIX PECYPCOB

YMeTh  OCyIIECTBIATH KOHTPONb  KadecTBa
nporecca cepBuca, nmapameTpoB
TEXHOJIOTHYECKHAX TIPOIECCOB, HCIIONB3YEMBIX
pecypcos

BrageTs HaBbIKAaMU OCYIIECTBICHHUS KOHTPOJIS
KadgecTBa Ipollecca  CEpBUCA, IapaMeTpOB
TCXHOJIOTUYCCKUX TMPOLECCOB, HCIOJIb3YCMbIX
pecypcoB
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Kpurepun oieHKH 0TYETOB IO MPOXOKICHUIO TPOU3BOJCTBEHHON MPAKTUKU

1. [TosnHoOTa NpeacTaBIEHHOrO0 MaTepHUaja B COOTBETCTBUM C MHAMBHUYaJIbHBIM 331aHUEM;
2. CBOEBpEMEHHOE MPEACTAaBIEHUE OTYETA, KaYeCTBO OPOPMIICHHUS

3. 3amuTa 0TuéTa, KAYECTBO OTBETOB HA BOTIPOCHI

[Ikana u KpuTepun OLEeHUBAHUS (POPMUPYEMBIX KOMIIETCHIIUN B PE3yIbTaTe MPOX0XKICHUS

HpOHSBOI[CTBGHHOﬁ IMPAaKTUKH

HIkama oneHUBaHUA

Kputepuu onenku

3adeT ¢ OLEHKOH

«OTnnyHO»

Conepxanre u odopmiieHHE OTYeTa MO MPAKTUKE W JIHEBHUKA
MPOXOXKIACHUS MPAKTHKU MOJIHOCTBIO COOTBETCTBYIOT
IpEIbABISEMBIM TPeOOBaHUAM. 3allVIaHUPOBAHHBIE MEPOIPHUATHS
WHAUBUAYAILHOTO IUIaHA BBHIMOJHEHBI. B mpoliecce 3amuThl oTyeTa
M0 TpaKTHKe OOydJaromuiics OOHAPYKUBAET BCECTOPOHHEE U
riy0oKkoe 3HaHuEe y4yeOHOro MaTepuala, BhIpa)Karolleecs B MOJTHBIX
OTBCTAX, TOYHOM PACKPBITHU ITOCTABJICHHLIX BOITPOCOB.

«Xopouo»

OcHOBHBIE TpeOOBaHMS K MPOXOKIACHUIO NPAKTHUKU BbIIOJIHEHBI,
OJTHAKO MMEIOTCSI HECYIIECTBEHHBIC 3aMEUYaHHS MO COJCPKAHUIO U
oopmiieHHIO OTYeTa IO NPAKTHKE W JTHEBHUKA IPOXOXKICHUS
IMPAKTHUKHU. 3aHJIaHI/Ip0BaHHI)IC MCPONPUATHA HWHIAUBUAYAJIBHOI'O
IUIaHa BBIOJIHEHBl. B mporecce 3amuThl OT4eTa MO MPAKTUKE
oOyuaromuiicss 0OHapyXUBaeT 3HaHUE y4EeOHOIro MaTepuasia, OJHaKO
OTBETHI HEMOJIHbIE, HO €CTh JOMOIHEHHUS, OOJIbIIasi YacTh MaTepuaa
OCBOCHa.

«Y 10BJIETB OpHUTCIIBLHO»

OcHoBHBIE TpeOOBaHUA K MPOXOXKICHHUIO IMPAKTUKU BBIMOTHEHBI,
OJIHAKO HMMECIOTCS CYIICCTBEHHBIC 3aMEUaHUsSl 10 COJCPKAHUIO U
oOpPMIICHHIO OTYETa IO MPAKTHKE W JIHEBHUKA TMPOXOXKICHUS
IMPAKTHUKH. 3aHHaHI/IpOBaHHI)IC MCPONPUATHA HWHIAUBUAYAJIBHOT'O
IJIaHa BBIMOJHEHBI. B mpoliecce 3amuThl OTYETa MO TPAKTHKE
oOyyJaronuiics OOHapy>KMBaeT OT/AEJIbHBIE MPOOETbl B 3HAHMIX
yueOHOr0 MaTepuala, HETOYHO PaCKphIBasl MOCTaBICHHBIE BOMPOCHI
100 OrpaHU4MBasACh TOJLKO JOIMOJIHCHUSAMU.

((Hey,[[OBJ'ICTBOpI/ITeJIBHO»

HeOpexxHoe odopmieHre oTyeTa MO NpPaKTUKE U JIHEBHUKA
MIPOXOKACHUSI PAKTUKU. B oTueTe Mo mpakTUKe OCBEIIEHbI HE BCE
pazziensl MPOrpaMMbl MPAKTUKH. 3arjlaHUPOBAHHBIE MEPONPUSITHS
MHAVBUAYAJIbHOTO IUIaHA HE BBINOJHEHbl. B mpolecce 3aliuThl
oTYeTa Mo NpaKTUKe OOyyaromuics oOHapy)KHUBaeT CYLIECTBEHHbIE
npoOesbl B 3HAHUSAX y4eOHOro Marepuala, MOCTaBICHHbIE BOIPOCHI
HE PacKpbITHl JIMOO colep’KaHHe OTBETa HE COOTBETCTBYET CYTH
Bonpoca. OTYeT o NpaKTUKE HE MPEJICTaBJICH.
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11. Y4yeOHO-MeTOoAHYecKOe M HH(OPMaNMOHHOe olecrevyeHUue IMPOU3BOACTBEHHOM
NPaKTHKHU

a) OCHOBHAasI JIMTepaTypa:

1. TlpakTukyM IO SKOHOMHKE W OpraHU3aIlMd TEXHUYECKOTO CepBHCa [IDJIEKTPOHHBIN
pecypc] : yae6. mocobue / FO.A. Ky3nenos [u ap.]. — Dnexrpon. gan. — Open : Openl'AY, 2013. —
300 c. — Pexxum goctyna: https://e.lanbook.com/book/71513.

2. OOocHOBaHME M TPOEKTUPOBAHHE OPraHU3AIMM IO IMPOU3BOJACTBY TOBapoB (pador,
yciryr) [DaexkTpoHHbIi pecypc] : yueb.-meroa. mocodue / B.I1. Kycrapes [u ap.]. — DieKTpoH. naH.
—  Cankr-Ilerepoypr: HHUY  UTMO, 2006. - 52 c¢. — Pexum  jgocryna:
https://e.lanbook.com/book/43819.

0) 10MOJIHUTEIbHAS JINTepaTypa:

3. Ky3pmenkoBa, B.J[. DkoHOMHKAa W TPEANPUHUMATEIECTBO B COIHMAIBHO-KYJIBTYPHOM
CEpBHCE U Typu3Me: DIEKTPOHHOE ydeOHOoe mocobue [DeKTpoHHBIN pecypc] : y4ed. mocobue —
OnektpoH. maH. — Cankr-Ilerepoypr : U0 CII6YTYuD, 2008. — 212 c. — Pexxum nmoctyma:
https://e.lanbook.com/book/63859.

4. Pynues, B.H. Puropuxka. JlenoBoe oOmnieHue (s 6akaaaBpoB) [DIEKTpOHHBIN pecypce] :
yueb. mocobume — OnektpoH. nmaH. — M. : KuoPyc, 2014. — 352 c¢. — Pexum pnocryma:
https://e.lanbook.com/book/53655.

B) ePUOAMYECKHEe U3TAHMS.

1. http://best4service.ru/magazine — Uurepuer-xypuai Best Service

2. http://spst-journal.org/index/0-2 — UutepueT-x)ypHan CoBpeMeHHbIC MPOOJIEMbI CepBHCa
U TypH3Ma

12.  IlepeuyeHb  pecypcoB  HH(OPMANHOHHO-TEJEKOMMYHMKAIIMOHHOH  CETH
«HTepHET», HEOOXOMUMBIX IJIsl 0CBOEHHSI TPON3BOCTBEHHON NMPAKTHKH

[Ipodeccuonanbubie  0a3bl  JaHHBIX, WH(POPMAIIMOHHBIC CIPABOYHBIC CHCTEMbI U
AJIEKTPOHHBIC 00Pa30BaTEIIbHBIC PECYPCHI:

1. Dnexmpoumnviti  cnpasounux  «HMupopmuoy 01  evicuux  YYyeOHbIX — 3a8e0eHUll

(www.informuo.ru);

2. Vuueepcumemckas 6ubnuomexa on-line (www.biblioclub.ru);

3. becnnamnas snekmponnas oubauomexa ownaun «Eounoe oxno oOocmyna k

obpazosamenvHuiM pecypcamy // http://window.edu.ru/;

4. Poccuiickoe obpazosatue. Deoepanvhbili o0bpazosamenvHblil nopmai.

[Inttp://www.edu.ru/.

13. Ilepeyen» MHGOPMALMMOHHBIX TEXHOJIOTHH, MCMOJb3yeMBbIX NMPH OCYIIECTBJICHUHU
0o0pa3oBaTeIbHOIO Mpolecca MO TMPOU3BOACTBEHHOI TPaKTHKe, BKJIOYasi TMepevyeHb
NMPOrpPaMMHOTI0 ofecnedeHns H HHPOPMATHOHHBIX CIIPABOYHBIX CHCTEM

B mporecce opraHuzanuu MpOW3BOJCTBEHHOW TMPAKTHKH TNPHUMEHSIOTCS COBPEMEHHbIC
UH(OpPMaIIMOHHBIE TEXHOJIOTHU:

1) MyJnbTUMEIMHUHBIC TEXHOJOTHH, JJISI Yero O3HAKOMHTENbHBIC JICKIMH W HHCTPYKTaX
CTYIEHTOB BO BpeMS TMPAaKTUKH TMPOBOJATCS B MOMENICHHAX, OOOPYIOBAaHHBIX O3KPaHOM,
BUJICOITPOCKTOPOM, TIEPCOHATBHBIMU KOMITBIOTEPAMH.

2) KOMITBIOTEpPHBIE TEXHOJOTMU M NPOrPaMMHBIE MPOAYKTHI, HEOOXOIUMBIE Uil cOopa |
CHCTeMaTH3aluu HH(POPMAIHH, TIPOBEACHUS TPEOYEMbIX MPOrPaMMOi TIPAKTHKH PACUETOB H T.1I.

[Tpn npoXOXIEHHH NPAaKTHKH CTYJEHT MOXET HCIIOJIb30BaTh MMEKoUIHecs Ha Kadeape
MEXIYHApPOIHOTO TYpU3Ma U MEHEKMEHTA porpaMMHoe obecrieueHre u HTepHeT-pecypehl.

13.1 IlepedeHb JIMLEH3NOHHOIO MPOTPAMMHOIO O0ecreYeHus :

— MicrosoftOffice:

— Excel,

— Word.
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13.2 Ilepeyenb HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM:

1.CnpaBouno-nipaBoBas cuctema «KoncymnpranT [mrocy (http://www.consultant.ru).
2.0nexrponHas obubnmmoreunas cuctema eLIBRARY.RU (http://www.elibrary.ru).
3.0nekTpoHHas OuOnmmoTeyHass cucreMa «YHuBepcurerckas Ouomuoreka ONLINE».
(www.biblioclub.ru).

4.Science Direct (Elsevir) (www.sciencedirect.com).

5.Scopus (www.scopus.com).

6.Enunas uatepHeT-Oubamoreka sekiui «JIekropuym» (www.lektorium.tv).

14. Meroauuyeckue YKa3aHus OIS o0yvyaruuxcsi 1no MPOXOKTEHU IO
NMPOU3BOICTBEHHON NMPAKTHKH.

[Tepen HavyamoM MPOM3BOACTBCHHOM MPAKTUKWA HA MPEINPHATHH CTYJACHTaM HE0O0XO0JIUMO
O03HAKOMUTBCS C TMpaBWIaMH Oe€30MacHOW pabOoThl M TPONTH MHCTPYKTAX IO TEXHUKE
0€30I1aCHOCTH.

B coorBercTBHM ¢ 3aJaHMEM Ha TPOM3BOJCTBEHHYID TPAKTHKY COBMECTHO C
PYKOBOIMTENEM CTYIACHT COCTABJIACT IUIAH IMPOXOXKJICHHUS MPAKTHKH. BBIONHEHHE 3THX padoT
MPOBOAMTCS CTYACHTOM IPH CUCTEMATHYECKUX KOHCYIBTAIMSAX C PYKOBOJHUTEICM MPAKTHKU OT
PEITPUATHSL.

MeTtoaudeckue yka3zaHus I 00YJIarOIIUXCs JOJDKHBI PACKPBIBATH PEKOMEHTYEMBIH PEKUM
U XapaKTep pa3jIMYHbIX BHJIOB MPAKTHYECKOW paOOThI, a TAK)KE BBIMTOJHEHHE CaMOCTOSITEIbHOM
paboTer. Kaxkaplid pa3aen 3aBepIiraeTcs IPUMEPHBIM ITEPEUYHEM BOTIPOCOB, KOTOPBIC MTPETHA3SHAUCHBI
JUIS. BHEAYIUTOPHON CaMOCTOSATEIBHOM pabOThI CTY/ICHTOB M HAILICIMBAIOT UX Ha (DOPMBI TEKYILETO
U TIPOMEKYTOYHOTO KOHTPOJIS.

[Tpumeuanue: (ITpukaz Ne 1383 ot 27.11.20151.)

PykoBonuTenb NpakTUKKA OT YHUBEPCUTETA!

— cocTaBisieT paboumii rpaduk (MJIaH) IPOBEACHUS PAKTUKY;

— pa3pabaTbiBacT MHAMBUAYAJIbHbIE 3aJaHUSA JUIA 00Y4YAIOIMXCH, BBINOJIHSAEMbIE B
HepUOJ PAKTUKH;

— OCYIIECTBJISIET KOHTPOJb 3a COOJIIOJICHMEM CPOKOB IIPOBEIEHUS IMPAKTUKU U
COOTBETCTBHUEM €€ cojiepkaHusl TpeboBaHusAM, yctaHoBieHHbIM OOII BO;

— OKa3bIBaeT METOAMYECKYI0 TOMOILIb  OOydYarolMMCs TpU  BHIIOJIHEHUH  HUMH
WHIUBUIIYAJIbHBIX 3aJlaHUM, a Takke Mpu cOope MarepuajgoB K KypcoBOW paboTe B XOJe
IIPOU3BOJICTBEHHON IIPAKTHKH;

— OLIEHUBAET PEe3yNbTAThI MPOXOXKAECHUS IPAKTUKU 00yUaOIIIUMHUCS.

CryneHTsl, HalpaBJiseMble Ha TPOU3BOJICTBEHHYIO MPAKTUKY, O0S3aHBbI:

— SIBUTHCS HA YCTAaHOBOYHOE COOpaHue, MPOBOIMMOE PYKOBOJUTENEM MPAKTHUKH;

— JIeTalbHO 03HAKOMUTHCSI C TPOrPaMMOil U pabovMM IJIAHOM MPAKTUKU;

— SIBUTBHCS] HA MECTO MPAKTUKH B YCTAHOBIICHHBIE CPOKH;

— BBIIIOJIHATH NPaBUja OXpaHbl TPy/1a U NPpaBujla BHYTPEHHErO TPYIOBOI0O pacnopsaaka;

— BBIMOJIHATh YKa3aHUS PYKOBOJUTENS MPAKTHUKH, HECTU OTBETCTBEHHOCTH 32 BBIMOTHIEMYIO
pabory;

— TPOSIBJISITh MHUIIUATHUBY U MaKCUMAJIbHO UCTOJIh30BaTh CBOU 3HAHUS, YMEHUS U HABBIKU
Ha IIPaKTUKE;

— BBIMIOJIHUTh TMPOTPAaMMy M TUIAaH TIPAKTUKU, PEIIUTh TOCTaBIEHHBIC 33aJaud U
CBOCBPEMECHHO MMOATOTOBUTE OTYET O ITPAKTHUKE.

[IpakTuka mist 00y4yarouMxcs ¢ OrpaHUYCHHBIMU BO3MOXKHOCTSIMHU 3/IOPOBBSI U WHBAIHIOB
MPOBOAMUTCA C YYETOM OCOOEHHOCTEH UuX NCUXO(U3UYECKOTO pPAa3BUTHUS, HHAWBUYATbHBIX
BO3MOXXHOCTEH M COCTOSIHUS 3/I0POBBSI.
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15.  MarepuajbHO-TeXHHYECKOe o0ecnedeHHe NPON3BOICTBEHHOM NPAKTHKH

JI1s TOJIHOLEHHOTO IPOXOKJICHMS INPOU3BOACTBEHHOM IPAKTUKH, B COOTBETCTBHHU C
3aKII0YCHHBIMU C IPEANPUATHAMH OTOBOPAMH, B PACHOPSDKEHHE CTYIEHTOB NMPENOCTaBIIACTCA
HEOOXOJMMOE Ui BBINOJHEHHUS WHIUBUAYAIbHBIX 33JaHAN 1O TpakTUKe 00OpyHOBaHUE, H
MaTepHabl.

[Ipy  TPOXOXXIAEHWM  MPAKTUKH B  OPOPWIBHOW  OpraHu3anuu  00y4aromuMcs
IPEJOCTABIIAETCSI BO3MOXHOCTh IOJB30BATHCA KAaOMHETaMH, TEXHUYECKOM, SKOHOMHYECKOH U
Jpyroil JOKyMEHTalUWed B MOJPA3JENCHUsX OpPraHU3alUd, HEOOXOAMMBIMH JUIS YCIIEUIHOTO
OCBOCHMS 00yUaIOIIMMUCS POTrPaMMBbl IPAKTUKU U BBIIIOJHEHNS] UMM WHAWBUYaIbHbIX 3aaHUH.

HeoOxonuMoe st mpoBeleHHS NPAKTUKA MaTepUaTbHO-TEXHHYECKOE OOecIeueHue:
crielManbHO 000pyIOBAHHBIE KAOWHETHI, OBITOBBIE IIOMEIIEHUS, COOTBETCTBYIOIIUE ACHCTBYIOIUM
CaHMTApHBIM U TPOTUBOIOXKAPHBIM HOpMaM, a TakXKe TPeOOBaHUSAM TEXHHUKH OE30MaCHOCTH TPHU
IIPOBEICHUH YUEOHbBIX U HAyYHO-IIPOM3BOICTBEHHBIX PAOOT.

Ne Bun pabor MarepuanbHO-TEXHHUECKOE 00eCTIeYeHNE TPAKTUKHU U
OCHAIIIEHHOCTh ayIUTOPHil
1. | O3nakomurensHas | Jlekuuonnsie aynutopuu (U207, 1211, 1218, 1219) ocHaiieHbl

(ycranoBo4Hast) HE00XO0AUMBIMU TEXHUUYECKUMU CpelCcTBaMu o0y4yeHHUsL:
JIEKLUS 110 KOMIIBIOTEPOM, ~ CTEPEOCUCTEMON, HMHTEPAKTUBHOM  TpuOYHOH,
TEXHHUKE MYJIbTUMEAUMHBIM IIPOEKTOPOM u COOTBETCTBYIOILIUM
0e30macHOCTH nporpamMmubiM  oOecriedenneM (I10) (Windows Media Player,

Microsoft Office 2010), ¢ Beixogom B HTEpHET.
Bce aymutopum oOcHameHsl y4eOHBIMH JIOCKaMH, KOMILJIEKTOM
yueOHo Mebenu

2. | I'pynmnoBeie AymuTopud A TPYNIOBBIX (MHAMBHIYAIbHBIX) KOHCYJBTAIM
(uanuBunyansHeie)| (U206, 214, 11217) ocHalieHbl IepCOHATbHBIME KOMIBIOTEPAMH C
KOHCYJIbTAIIUU BbIxogoM B UHTepHer, MDY, yyeOHnKamMH, y4eOHbBIMU U yueOHO-

METOAMYECKUMH TOCOOMSIMM, IPOEKTOPOM [UIl JIEMOHCTpALUH
CJIaliIOB, MOOMIIBHBIM SKPAaHOM JIJIsl IPOEKTOpa

3. | Texymmii Ayautopuud Uil TIPOBEACHUS  3aHATHM  JIEKIMOHHOTO U
KOHTPOJIb, cemunapckoro tuna (11200, 1201 1205, 1207, 1208, U211, U218,
npoMexyrounass | M1219) ocHamieHsl HEOOXOOUMBIMU TEXHUYECKUMHU CPEICTBAMHU
aTTecTanus 00yudeHus

4. | O6paboTka 1 Aynuropuss JUIsl  BBIIIOJIHEHUS KaMmepalbHbIX pabor (M1204).
CUCTeMaTH3ausg KommbrorepHsiil knace ¢ BIxoqoM B MHTepHET Ha 15 mocagouHbix
Marepuaia MECT C COOTBETCTBYIOIIUM O00OPYIOBAHHUEM.

5. | O6paboTka u AyauTopuu NJisi BBIOJTHEHUS HAYYHO-HMCCIEAOBATEIBCKUX pPaboT
cucremaruszauus | (U206, 1214, 1217)

MaTtepuaia

6. | CamocrositenvHas | AynuTopusi JUisl CaMOCTOSTeNnbHOUM paboTel crynenta (M205a),
paboTa CTy/IecHTa | OCHAIlleHa KOMIBIOTEPHONW TEXHHKOW C TIOJKIIOYCHHEM K CETH
«utepHer», u obOecrmeueHWEM JOCTyna B  DJIEKTPOHHYIO
nH(pOPMaAITMOHHO-00Pa30BaATENHHYIO CPEly YHUBEPCUTETA

MartepuajbHO-TEXHHUYECKOE 00ecneyeHne TUCUMILTHHBI®

HanmenoBanue MarepuanbHO-TEXHUYECKOE [IporpammHuoe obecrieueHne
CIIeLIMAJIbHBIX obecrnevyeHne U OCHAIICHHOCTh MMOMEILIEHU I
TMOMEIIEHNH 1 TMOMEIIEHNH
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HOMENIEHUN JUIS
CaMOCTOSITCIILHOU
paboThI

Aynuropust 1is
MIPOBEICHUS 3aHATUI
JIEKIIMOHHOT'O THUIIA
(r. Kpacuonap,

yi1. CTaBpoIoiabCcKas,
149) ayn. U211

MynbsTuMenuiiHas ayguTopus
¢ BeixogomMm B MHTEPHET:
KOMIUIEKT y4eOHOl mebenn —
24 croma + 24 cryna; aocka
yueOHasl.; MIPOEKTOP
ViewSonic PJD5134; oskpan;
npernoaaBaTenbckas TpHOyHA,
HoyrOyk Lenovo B570 13-
2370M/4G500/nVV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10 KopnoparusHas,
Microsoft Office
npodeccuoHanbHblii Twroc 2016.
AHTHBHpYCHas 3ammra
¢usznueckux paboumx CTaHIUN U
cepBepoB: Kaspersky Endpoint
Security s Om3Heca  —
Crannmaptaeiii  Russian  Edition.
1500-2499 Node 1 year Education
Renewal License.

Aynuropus st
CaMOCTOSITENTbHOM
paboThI 0OyJAOIINXCS
(r. KpacHonap,

yi1. CTaBpoOIoIbCKas,
149) ayn. M1205a

MynbsTuMenuiiHas ayauTopus
¢ BeixogomMm B MHTEPHET:
KOMIUIEKT y4eOHOHl mebenn —

3 crona + 3 cryna wr.;
2 — kommbioTepa Linovo
ThinkCentre MS53 Tiny B

KOMIUIEKTe, HOYTOyK Lenovo
B570 13-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

Windows 10 KopnoparusHas,
Microsoft Office
npodeccuoHanbublii wioc 2016.
AHTHBUpYCHas 3aImuTa

¢dusnyeckux paboumMx CTaHIUH U
cepepoB: Kaspersky Endpoint
Security s Om3neca  —
Crannmaptaeii  Russian  Edition.
1500-2499 Node 1 year Education
Renewal License

[IpakTHka npoXoauT Ha
0aze yupexaeHun
(opranu3zarnimii)
COTJIACHO JIOTOBOpaM

MaTepI/IaJH)HO-TCXHI/IquKOG OCHAIICHUEC IIPAKTUKH OIIPCACIIACTCA
MECTOM €€ IMPOXOXKIACHUA U IIOCTABJICHHBIMU PYKOBOAUTCICM
IMPAKTUKHN KOHKPCTHBIMU 3aJaHUAMU

Aynutopus uist
BBINOJIHEHUS] HAyYHO-
HCCIIEI0BATENbCKUX
paoor (r. KpacHonap,
yi. CTaBpoOIoIbCKas,
149) ayn. 1217

MynbeTMenuiiHas ayguTopus
¢ BeixomoM B HMHTEPHET:
KOMIUIEKT y4eOHOH mebenn —
3 cTona + 3 cTyna wr.;

1 — xommnbroTep Linovo Think
Centre MS53 Tiny B
KOMIUTEKTe, HOYTOyK Lenovo
B570 13-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

Windows 10 KopnoparusHas,
Microsoft Office
npodeccuonanpHplii moc 2016.
AHTHBUpYCHas 3aImTa

¢u3nueckux pabouMx CTaHUUN U
cepepoB: Kaspersky Endpoint
Security  nmms OuzHeca  —
Crannaptheiii  Russian  Edition.
1500-2499 Node 1 year Education
Renewal License.

* COrNIaCHO CHpaBKe O MaTepualbHO-TeXHHYeckoM obecriedueHun ocHoBHOl OOIl BO kadenpsr
MEXIYHapOJAHOIO Typu3Ma W MeEHEeIKMeHTa, MHcrturyra reorpaduu, reojoruu, TypusMa u

cepBHca,

o HampasieHuto noarotosku 43.03.01

«CounanbHO-KyJIbTYpHBIN cepBucy», 2018 r.
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ITpunoxxenue 1
MunuctepcTBo oOpazoBanus U Hayku Poccuiickoit deneparun
@DenepanbHOE rOCYyIapCTBEHHOE OI0JKETHOE 00Pa30BaTENIbHOE YUPEKICHUE
BhICIIIEr0 00pa3oBaHus
«KybaHckuii rocy1apcTBEHHbIN YHUBEPCUTET)
['eorpaduueckuii pakynpTeT
Kadenpa mexayHapogHoro TypusmMa 1 MEHEDKMEHTA

OTYET O ITPOXOXKJIEHUU ITPOU3BOJACTBEHHOMN NPAKTUKH
no Hanpasienuto noarorosku 43.03.01 «Cepsucy»

Brimomaun

@.U.0. cmyoenma

PYKOBOI[I/ITCJ'IB HpOHSBO,HCTBeHHOP’I IIPpaKTUKH

Y4€HOE 3BaHue, J0KHOCTh, D. 1.0

Kpacnonap 2016
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Hanpasnenue noaroToBku (crenuaibHOCTH)

®ammmus N.0 crynenra

[Tpunoxenue 2

JTHEBHUK ITPOXOXXIEHUA MPOU3BOJICTBEHHOM MPAKTUKHA

Kypc
Bpewmst npoBeieHNs PAKTUKU €« » 20 r.mo«__ » 20 r.
OTMeTKa pyKOBOAUTEINS
Hara CopneprxaHue BBIOIHAEMBIX paboT IIPAKTUKU OT OpraHu3aluu

(TTOAATTHCH, ITE€YATh)

O3HaKOMJIEHHUE C IPEANIPUITHEM, €TI0
IPOU3BOACTBECHHON, OPraHU3aIMOHHO-
(GYyHKIMOHATBHON CTPYKTYPOH.

[IpoxoxeHne CueIyonnX HHCTPYKTaKeH:
-TpeOOBaHMUs OXPAHBI TPY/IA;

- TEXHHKA 0€30IIaCHOCTH;

- TEXHHUKA 10 MOKapHOH O€301aCHOCTH;

- IpaBWJIa BHYTPEHHETO TPYOBOT'O PACIOPSIKA.

PYKOBOI[I/ITCJ'IB HpOI/ISBOI[CTBeHHOI\/'I MPAaKTUKU OT OpTraHU3allnn

noonuce

pacutugposka noonucu, neuams
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_ 5 [Tpunoxenue 3
®I'60Y BO «KYBAHCKUU I'OCYJAPCTBEHHBIM YHUBEPCUTET»

['eorpaduueckuii pakynpTeT
Kadenpa mexxayHapogHOro Typu3mMa 1 MEHE)KMEHTA

NHAUBUAYAJIBHOE 3AJIAHUE, BBIIIOJIHAEMOE B ITEPHO/]
MPOXOXKJIEHUA MTPOU3BOJCTBEHHOM IPAKTUKHA

Crynent

(hamunus, ums, omuecmeo noIHOCMbIO)
Hanpasnenue noaroToBku (crenuaibHOCTH)

Mecto MMPOXOKACHUA ITPAKTUKHA

Cpok NpoX0oxKACHUS TPAKTUKH C o 2016r

Llenb OpakTUKU — JOCTHXKEHHE CIEAYIOIIMX pPEe3yJbTaToB oOpa3oBaHus: cO6op U 00paboTka
uHpOpMAaMK JUIS  BBIIOJHEHHWS OTYeTa M0 TIPAKTUKE, 3aKpervieHHne | yriyOneHue
TEOPETUYECKOM IOATOTOBKM OOY4arolIerocs M MPUOOpPETEHUE UM IMPAKTHUECKUX HaBBIKOB U
KOMIIETEHIINH B cepe MpodecCHOHATBHOMN e TETbHOCTH.

1. 'oToBHOCTB pa3pabarbIBaTh TEXHOJIOTUHU IPOLIECCa CEPBUCA, PA3BUBATh CUCTEMbI KIIMEHTCKUX
OTHOLIEHUH ¢ y4eToM TpeOoBaHUM MOTpeOuTeNs

2.'0TOBHOCTb K OpraHU3allMi KOHTAKTHOM 30HBI NIPEANPUATHS CEpBUCA

3.I'0TOBHOCTH K MJIaHUPOBAHUIO MPOU3BOICTBEHHO-X03HCTBEHHOM AEATEIbHOCTU NPEANPUATHUS
CepBUCa B 3aBHCHMOCTU OT U3MEHEHHs KOHBIOHKTYPBHI PbIHKA M CHpoca MOTpeOHuTesel, B TOM
YHCJIE C YYETOM COLMAIBHOM MOJIUTUKU TOCY1apCTBa

4.CiocoOHOCTb K  JAMBEPCU(MKALMM  CEpBUCHOM  JEATENbHOCTM B  COOTBETCTBUU €
ATHOKYJIbTYPHBIMHU, UICTOPUYECKUMU U PEIUTUO3HBIMU TPAIULUSIMU

5.CrocoGHOCTh  BBIIENATH M YYUTHIBATh OCHOBHBIE IICHUXOJIOTHUECKHME OCOOEHHOCTH
NOTpeOUTENS B IPOLECCE CEPBUCHOM IEATEIIBHOCTU

6.'0TOBHOCTB K MPOBEJICHUIO SKCIIEPTU3bI U (MJTH) AMArHOCTHUKH OOBEKTOB CEpBUCA
7.T'oToBHOCT, K paboTe B KOHTAKTHOM 30HE C MOTpeOUTENeM, KOHCYIbTHPOBAHHUIO,
COIJIACOBAHUIO BUAA, GOPMBI U 00BEMa Ipoliecca cepBUca

8.'0TOBHOCTP K OCYIIECTBIEHHIO KOHTPOJIS KadecTBa IIpoIlecca CepBHCA, IapaMeTpoB
TEXHOJIOTMYECKHX IPOLIECCOB, UCIOIb3YEMBIX PECYPCOB

WuauBunyansHoe 3amanue/IlepedeHb BompocoB (3agaHuil, MOpYyYEHWd) AN MPOXOXKACHUS
MIPAKTUKH

CoBMecTHBI NJIaH-TPAUK BHINOJHEHHUs PadoT:

Ne Otanbl paboTh! (BUABI ACITEILHOCTH) PU Cpoxnu OtmeTka
IIPOXOKIECHUN MTPAKTUKU (mpuMepHBbIE) PYKOBOIMTENS
MIPAKTUKHU OT
YHHUBEpPCUTETA O
BBITIOJTHEHUH
(moamuce)

1 ITonroToBUTENIBHEBIN dTAN
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1.2 | O3nakomuTenbHas (YCTAaHOBOYHAS ) JICKIIHS,
BKJTIOYAsi MHCTPYKTAX MO TEXHUKE
0€301acCHOCTH

1.3 | M3y4eHue cienuanbHON TUTEPATYPHI O
JOCTUKEHUSIX OTEUECTBEHHOM U 3apyOeKHOM
HAyK{ B 00JIACTH 3HAHUH 110 TeMe
HCCIIE0BAHMS, ONIPEICIICHHE METO0B
IIPOBEACHUS UCCIIEI0BAHHUS, IOATOTOBKA
WHCTPYMEHTApPHsI UCCIIEIOBAHUS

1.4 | CocraBnenue miaHa ucciaeaoBaHus u coopa
nHpopmaruu

2 | DKcniepuMeHTAIbHBIHN (IPOU3BOICTBCHHBIH)
JTaI

2.1 | Pabora Ha pabodem mecTe, cOOp MaTepuaioB

2.2 | O3HakOMJICHHE C HOPMAaTHBHO-IIPABOBOU

JIOKYMEHTalen

2.3 | Obpabotka aHaJIN3 MOJTy4YeHHOM
nHpopmauu

2.4 | Meponpusitust 1o cOopy, 00paboTke u
CHCTEMaTU3aIuu (haKTHIECKOro "

JIMTCPATYPHOI'O MaTCpuraia

2.5 | IlpoBenenne  cObopa  wHpOpMAIMH IS
BBITIOJTHEHUS

HHIUBUAYAJIBHOI'0 3aJaHUA I10 IIOPYUCHUIO
PYKOBOJIUTEIIS] IPAKTUKU OT OpraHU3aIiu

3 | IlogroroBka oT4yera Mo NPaKkTUKE

3.1 | O6paboTka ¥ cHcTeMaTu3alus MaTepuana,
HaIMCaHUe OTYeTa

3.2 | IlogroroBka u 3amura OT4eTa

O3HakoMJIeH
noonuUcyL cmyoenma pacuughposxka noonucu

CornacoBaHo:

1.PykoBoMTENh TIPOM3BOJICTBEHHOW NPAKTHKH OT KadeIpsl MEKIYHAPOIHOTO TypU3Ma U

meHekMeHTa GI'BOY BO «KyOoI'Y»

nOONUCY pacuugposxka noonucu

2.PykoBoauTenb NpOU3BOACTBEHHOM MPAKTUKKU OT OPraHu3aluu

nOONUCH pacuughposxka noonucu
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®ammmus N.0 crynenra

OLIEHOYHLIN JINCT

Pe3yIAbTATOB MPOXOK/ICHUS MPOU3BOJICTBEHHON MPAKTUKHI

10 HANPABJICHHUIO MTOATOTOBKH
43.03.01 - CepBuc

ITpunoxxenue 4

Kypc

No OBIIIAA OLHEHKA OneHka
(oT™MeuaeTcsi pyKOBOJIUTENIEM ITPAKTUKH ) 4 3 2

1. | YpoBeHb NOATOTOBIEHHOCTH CTYJEHTA K MPOXO0XKICHUIO

PAKTUKH

2. | YMeH#ue npaBUIbHO ONpeaeisaTh U 3G (HEKTUBHO pemiaTh
OCHOBHBIC 33/1a41

3. | CreneHb caMOCTOSITEILHOCTH MTPH BBHIITOJIHEHUH 33/1aHUS T10
MIPAKTUKE

4, OueHKa TpyAOBOW JUCHUTLIINHBI

5. | CootBeTcTBHE MPOrpPaMMe MPAKTHKHU PadOT, BHIMOIHIEMbIX

CTYACHTOM B XOJ€ ITIPOXOKACHUU IMPAKTUKHN

PYKOBOIH/ITGJH) IMPAKTHUKU OT OpraHru3alnun

(noonucw) (pacuupposxa noonucu, neuams)

No

COOPMHPOBAHHBIE B PE3VJIbTATE
IMPON3BOACTBEHHOU ITPAKTUKHN KOMIIETEHIINHA
(oT™MedaeTcs pyKOBOAMTEIIEM MPAKTUKH OT YHUBEPCHUTETA)

OneHka

4

3 2

OIIK-2 I'oToBHOCTBIO pa3pabaTeIBaTh TEXHOJIOTHH TIpOIIEcca
CCpBHUCA, Pa3BMBATh CUCTEMBbI KIIMCHTCKUX OTHOIIEHHUH C YueTOM
TpeOOBaHUI MOTPEeOUTENS

I1K-1 '0TOBHOCTBIO K OpraHW3allii KOHTAKTHOM 30HBI
NPEANPHUITUS CEPBHCA

I1K-2 ['0TOBHOCTHIO K IUIAHUPOBAHUIO TIPOU3BOICTBEHHO-
XO3SIICTBEHHOM JIESITEIbHOCTH MPEINPUITHUS CEPBUCA B
3aBUCUMOCTH OT U3MEHEHMSI KOHBIOHKTYPBI PbIHKA U CIpOca
MOTpeOuTENel, B TOM YHCIIE C YIETOM COITHATLHON MOTUTHKH
rocyJiapcTBa

I1K-8 CriocoGHOCTBIO K JUBEPCH(HKALIIH CEPBUCHOM
JIeATEILHOCTH B COOTBETCTBUH C 3THOKYJIBTYPHBIMH,
WCTOPUYECKUMH H PEITUTHO3HBIMU TPAJIUIIUSIMH

IMK-9 CriocoGHOCTBIO BBIIIENSATh U YIYUTHIBATE OCHOBHBIE
NICHXOJIOTHYECKUE 0COOCHHOCTH ITOTPEOHTENS B IIpoLiecce
CEpPBHCHOM JeATEIILHOCTH

ITK-10 '0TOBHOCTBIO K MPOBECHUIO KCIIEPTH3BI U (MIJIH)
JINarHOCTUKHU OOHEKTOB CEPBHCA

[IK-11 I'oTOBHOCTEIO K paboTe B KOHTAKTHOW 30HE C IOTpEOUTENIEM,
KOHCYJIBTUPOBaHUIO, COTJIACOBAHUIO BUA, POPMEI 1 00BeMa Mporecca
cepBuca

I1K-12 '0TOBHOCTBIO K OCYIIECTBICHUIO KOHTPOJIS KauecTBa mpolecca
CepBHCa, APAMETPOB TEXHOJIOTHUECKHUX MPOIECCOB, UCTIOIB3yEMBIX
pecypcoB

P YKOBOAHUTCIIb IPAKTHKHU OT YHUBCPCUTETA

(noonucw) (pacuugposka noonucu)
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