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Paboyas mporpaMma y4eOHOH TpakTUKH (MPaKTHKa IO IMOJY4YeHHIO IEPBUYHBIX
npoecCHOHATBHBIX YMEHHI U HABBIKOB, B TOM YHCJI€ NEPBMYHBIX YMCHUH M HABBIKOB
HAy4HO-HCCIIe/[0BATEIBCKON NS TEIBHOCTH) COCTABIEHa B COOTBETCTBHY ¢ DesiepaibHbIM
rOCYIapCTBEHHBIM 00pa3oBaTelbHBIM CTAaHJAapTOM BhICIIero obpasosanus Ne 1169, mo
HarnpasyieHuio moarotosku 43.03.01 — «Cepsucy (yposeHs Gakanaspuara) ot 20 OKTA0ps
2015 .

[TporpamMmy COCTaBHJIH:
IO .M. KaprnioBa KaHz. reorp. Hayk, TOLEHT Kadeapsl
MEXIYHapOIHOTO TypH3Ma ¥ MEHEDKMEHTa

//<;)ﬁOHHHCb
T.A. BosnkoBa KaHJI. Te0orp. HayK, JOLEHT Kadeapsl // /

MEXIYHAapOIHOr0 Typu3Ma 1 MEHEIKMEHTA
//%Imcs

PaGoyas mnporpamMma y4eOHOW TIPakTHKH (IPaKkTHKAa [0 IIOJYYEHHIO IEPBUYHBIX
npoeCCHOHATBLHBIX YMEHUH U HABBIKOB, B TOM YHCJIE NMEPBUYHBIX YMEHHH U ;?EBIKOB

HAYYHO-UCCIIEZI0BATeNIbCKOM JIeATEeNbHOCTH)  YTBEpPXKIEHA Ha 3acelaHuH eapbl
Mesx1yHapOoIHOTro TypU3Ma U MeHe[pKMeHTa IpoTokos Ne 11 ot «23» anpens 20}8 M §
3aBenyronumit kKadeapoii (pazpadorunka) benukos MLIO.

=" nojmuch

PaGouass mporpamMma o0Cy)XIeHa Ha 3aceaHHu Kadeapsl Memnynaponnory/TypnéMa
¥ MeHemkMeHTa mpotokos Ne 11 ot «23» anpens 2018 r. — o
3asenyromuii kadenpoit bemmkos M.IO. il S

——— {iOATNCH

VTBepXkeHa Ha 3aceaHuH ydeOHO-MeToxudeckodl komuccun MHctuTyTa reorpaduu

reoJIOTHH Typu3Ma U cepBrca mpoTokos Ne 04-18 ot «25» ampens 2018 r.

I[pencenarens YMK MuctutyTa Iloropenos A.B. LJ%
OAINUCH

PernieH3eHThl:

1. Huxumosa M.B. xaHx. Tex. HayK, 3aMeCTUTENb TIE€HEpaJbHOr0 JUPEKTOpa
00O Typuctuueckas komnanus «Cro-Typ», T. KpacHozap.

2. Haranesckuii D.FO. kaHnx. reorp. Hayk, JOUEHT Kadenpsl (uinyueckoil reorpaduu
®I'BOY BO «Ky6I'Y», r. KpacHozap.



1. Ileau yueOHOM MPaKTHKH.

Heab0 mNpoxokaeHUusi Y4eOHOH TNPAKTUKUA SBJISICTCS MOJAYYCHHE ICPBUYHBIX
npoeCCUOHATPHBIX YMEHUN U HAaBBIKOB, JIOCTHKCHUE CICAYIONIMX PE3YJIbTaTOB 00pa30BaHUS:
coop u oOpaboTka WHGOpPMAIMK JUIS BBINOJHEHUS OTYETAa IO NPAKTHKE, 3aKPEIUICHHE U
YIIIYOJICHHE TEOPETHYECKOW IMOATOTOBKH OOYYArOIIErocsi M MPUOOPETEHHE UM MPAKTHYECKHX
HaABBIKOB M KOMIIETEHIIUI B cepe NpoecCHOHATbHON IeATSILHOCTH.

2. 3apayu y4eOHOH NPAKTHKU:

- cbop, 00pabOoTKa M aHAINU3 MaTepualla JJsl BHIIOJIHEHUS OTYETa IPAKTUKY;

- (hopMupoBaHue MPoPhECCUOHATLHBIX KOMIIETEHIIHIA;

- (hopMupoBaHKE HABBIKOB pabOThI C JINTEPATYPHBIMM HCTOYHHMKAMH M HOPMAaTHBHO-
IPaBOBBIMU MaTepUaIaMHU MO TOCYAapCTBEHHOMY PEryJIMPOBaHUIO cpephl CepBuUCa;

- U3y4€HUE NMOHATUIHHO-KaTeropualIbHbIN anmnapar B 00JIacTH CEpBUCA;

- 3HAKOMCTBO CTY/AEHTOB C OpraHu3alMed JAeATelIbHOCTH B YUPEXKJIEHUSAX U Ha
HPEANPUATHSIX CEPBUCA;

- 3aKpeIIeHue Ha IPAKTUKE 3HAHMS, YMEHHMS M HaBBIKM, IOJIyUEHHBIX B IIpoLecce
TEOPETUYECKOTO OOYUCHUS;

- pa3BUTHE NPOPECCHOHATBHBIX HABBIKOB U HaBBIKOB JIEIOBOM KOMMYHHUKALIUY;

- BBIIIOJIHEHUE UHJIMBUIyaJIbHOTO 33/1aHUS PYKOBOAUTENS IPAKTUKHY;

- cO0p HEOOXOAUMBIX MAaTE€PUAIIOB JJIs HAITMCAHUS KypCOBOM pabOTHI.

3. Mecto yueOHoi#i npakTuku B ctpykrype OOIL.

VYyeOHast npakTHKa OTHOCUTCS K BapuaTuBHOM yactu biok 2 [IPAKTUKUN.

IIpakTtuka 6asupyercst Ha ocBoeHun aucuuiuinH OOIL: «CepBuconorus», «leorpadus
cepBuca», «CepBuUCHAs [eATENbHOCTb», «DKOHOMMKAY, «Crartuctuka», «lIpoexrtupoBanue
npoliecca okazanus yciyr». COop MHGOpMaLUU 110 TeMe KypcoBOil pabOThl OCYIIECTBIsIETCS B
COOTBETCTBUU CO CTPYKTYpOU pabOThI, UMEIOIIECHUCS TUIIOTE30M, U MHIUBUIYATbHBIM 3a/IaHHEM
Hay4yHoro pykoBogurens. OOpa®oTka WHPOpPMALMU OCYILECTBIISETCS HA OCHOBE paHee
MOJyYCHHBIX 3HAHWH, YMEHUH M HABBHIKOB B paMKax Y4eOHBIX TUCHMIUIMH. B Xoze ydeOHOM
NOPaKTUKA aHalu3 TMOJy4YeHHOW HMH(POpPMALUU TMO03BOJIAET C(HOPMYIUPOBaTH BBIBOJBI IS
HAIMCaHMs OTYETa MO MPaKTUKE.

CTyneHT Ha OCHOBE OMbITa OOY4YEHHs JOJDKEH OIpeleNiTh aKTYaJlbHOCTh TEMBI
UCCIIEIOBaHMsI, OOBEKT U IpPEeIMEeT HMCCIEI0BaHUs, CTaBUTh LIETU M 33/Ja4M, BBIIACIATH ATallbl,
ONpEACIATh HAyYHYIO U TPAaKTHYECKYH0 3HAYMMOCTb MCCIEIOBAaHUSA, YMETh I0JIb30BaTHCS
METOJAMM HCCIIECOBAaHUs, IPUBJIEKATh OMNBIT PaHEE IPOBENCHHBIX MCCICAOBAaHUN IO TEME,
000CHOBBIBasl CBOM BKJIA/I.

4. Tun (¢popma) u cnocod nNpoBeaeHUs1 Y4eOHOH NPAKTHKH.

Tun y4eOHOIl NPAKTHKH: MPaKTHKa MO MNOJIYYEHHUIO MEPBUYHBIX MPO(ECCHOHATBHBIX
YMEHHMM U HaBBIKOB, B TOM YHCJI€ IEPBUYHBIX YMEHUH U HABBIKOB HAayYHO-HCCJIEI0BATEIbCKON
JESATEIBHOCTH.

Cinoco0 npoBeeHus y4eOHOH MPAKTUKHU :CTAllUOHAPHAS.

Dopma npoBeeHUs Y4eOHOH NPAKTHKH  TUCKPETHAS.




NMPOrpaMmbl.

5. IlepeueHb IMJIAHUPYEMBIX pPe3yJbTATOB O00y4YeHHsl NPHU MPOXOKIEHUU Y4eOHOMH
NMPAKTUKHU, COOTHECEHHBIX C MJAHMPYEMbIMH Pe3yJbTATAMH OCBOEHHUSI 00pPa30BaTeJIbHOM

B pesynbrare mpoXoxkAeHUsS YYEOHOW TMPAKTUKUA CTYIACHT JOJDKEH MPUOOpecTH
cienyrwIue oouexkyrsmypHole / odmenpodeccuoHanbuble / npogeccuonanrbhvie KOMIETEHIINN
B cootBeTcTBUU ¢ DI'OC BO.

Kon

COBPEMEHHBIX CEPBHCHBIX
TEXHOJOTHA B mHOpoLecce
MIPEOCTaBJICHUS  YCIIVT,
COOTBETCTBYIOIINX
TpeOOBaHMSIM

notpedureneit

ConeprxaHue
No | kowmre "
S fp— KOMITIETeHIINH (TUTH €€ [TmarnpyemMsbie pe3yabTaThl IPU MPOXOKIACHUH MTPAKTHKH
o YacTH)
u
1 OK-2 CrocoOHOCTh 3HaTh METOJBl OLEHKUA 3(PPEKTUBHOCTH NEATEIBHOCTH
UCIIOJIb30BATh OCHOBBI | TIPEANIPHUSATHS CEPBHCA
9KOHOMMYCCKUX 3HaHWH | YMeThb JelaTh BBIBOABI II0  pe3yJibTaTaM  OICHKH
1pH OLCHKE | cepBUCHOTO NPEANTPUATHS
sbdexTuBHOCTH Bnanets CIIOCOOHOCTD HCIOJb30BaTh OCHOBBI
PE3YILTATOB ACATEILHOCTH | 5koHOMUYECKUX 3HAHUM IpU  OLUEHKE d(PPEKTHBHOCTH
B PAsHbIX chepax JEATEILHOCTH — NPEANPHATHH,  MeponpusTHii  cdepsl
cepBruca
2 OK-4 3HaTh OCHOBBI KOMaHTHOH  pabOThl, COIHAJIbHBIE,
CrocoGHOCTBIO paboTaTh B | yrypyeckue, KOH()ECCHOHANBHBIE W KYJIBTYPHBIE Pa3IH4Ius
KOMaHZaeC, TOJICPAHTHO | HaceJICHUS
BOCIPHHUMATh YMeTh paboTaTh B KOMaHjE, TOJICPAHTHO BOCIPUHUMATH
COIMaNbHBIe, ATHUYECKHE, | COITMANIbHBIE,  JTHHUYECKHWE,  KOH(ECCHOHAIBHBIE |
KOH(eCCHOHATbHEIC u | KyJbTYPHBIC PA3ININA
KYTBTYpHBIE PA3ITHIHS Bnagers mNepBUYHBIMM HaBBIKAMH KOMAHJHOW pa0OThI,
HaBbIKAMHM  TICUXOJOTMH  PabOThl B KOJUICKTUBE
MPEITPUATHS
3 OIIK-1 | CrocobHOCTBIO pewats | 3HaTh CIIOCOOBI peLeHus CTaHJIapTHBIX 3a71a9
CTaHIapTHEIC 3amaun | MPOGECCUOHANBLHOW  CEPBHCHOW  JEATENBHOCTH,  3HATh
npo(eccHOHATBHOM pas3IMYHbIe HCTOYHUKY HHPOPMALIUK 10 00BEKTY CepBUCa
JeATEIEHOCTH Ha OCHOBE VYMeTh pemiath CTaHIAPTHBIC 3aladd npO(peCCI/IOHeVUILHOI/I
. JIeSTeIIbHOCTH Ha OCHOBE HH()OPMAIOHHON "
WHGPOPMAIMOHHON u N
66 . oubarorpapuIeckoit KYJIBTYPBI c MPUMEHEHUEM
ubmorpadueckoi MH(POPMAIIIOHHO-KOMMYHUKAI[HOHHBIX ~ TEXHONOTHH H C
KyJIBTypBl C NPUMCHCHHUEM | yyeToM OCHOBHBIX TpeOoBaHMIA WHPOPMAIOHHOM
uH(pOpMaIOHHO- 0€30MacHOCTH,  WCIONIB30BaTh  PA3NUYHBIE  HCTOYHHKH
KOMMYHHKAI[MOHHBIX HHpOPMAINHK IO 0OBEKTY CepBHCa
TEXHONOTMHA M ¢ yderom | BJ1aJieTh HABBIKAMH HMH(OPMALHOHHO-KOMMYHHKALIMOHHBIX
OCHOBHBIX TpeGOBaHI/Iﬁ TEXHOJIOI'MH (i y4€ToOM OCHOBHBbIX Tpe6OBaHI/II/I
N MHPOPMAIIMIOHHOM  0€30MIaCHOCTH,  HAaBBIKAMH  IOMCKa
WHGPOPMAIMOHHON
Pa3IMYHBIX HCTOYHUKOB HH(POPMAILIUK M0 0OBEKTY CepBUCa
06€30IMacHOCTH,
UCIIOJIb30BaTh  PA3IHYHBIC
UCTOYHUKH  WHpopMamu
o 00BEKTY CepBHCa
4 [IK-6 | ['otoBHOCTBIO K | 3HaTh COBPEMEHHBIC CEPBHCHBIC TEXHOJIOTHH, IPUMCHSICMEIC
IPUMEHEHHUIO B TIpolecce IMPeHOCTaBICHUS YCIYT, COOTBETCTBYIOIIHE

TpeOOBaHMAM MOTpeOUTEICH

YMeTh NpUMEHSITh COBPEMEHHBIE CEPBUCHBIE TEXHOJIOTHH B
npolecce MNPEeIOCTaBICHUS  YCIYT, COOTBETCTBYIOIINE
TpeOOBaHUSIM NOTpeOHuTENEH

BHaJIeT]) HaBbIKaMU TPHUMCHCHHA COBPEMEHHBIX CEPBUCHBIX
TEXHOJIOTMH B IpoLecce  MHPEAOCTaBICHUS  YCIYT,
COOTBETCTBYIOIINX TPEOOBAHKAM MOTpeOUTENEH




[K-9

npoliecca cepBrca

5 CrocoOHOCTBRIO BBIICISTD 3HAThL IICUXOIOTMYECKHE OCOOECHHOCTH HOTpe6I/ITeJ'I$I B
M Y4UTHIBATH OCHOBHble | MPOLECCE CEPBUCHOM JICATETLHOCTH
. YMeThb BBIAENATh M YYUTHIBATH OCHOBHBIE NICUXONIOrIECKUE
ocoOeHHOCTH  MOTpebuTeNss B IpoLecce  CEepBUCHOM
O0COOCHHOCTH TIOTPEOUTENS
_ | mearensHOCTH
B HpoHecce  CCpBUCHOM | Branerr,  HaBbIKAMH — ONpENETEHHS  TICUXOJOTHYECKUX
ACATECIIBHOCTH ocoOeHHOCTell  moTpeOuTenss B  IpPOLIECCE  CEPBUCHOI
JIeSITETbHOCTH
6 IIK-11 | I'otoBHOCTBIO K paboTe B | 3HaTh BHIOBL, (OpMBI M 00BEM Mpolecca CepBHCA
KOHTaKTHOM 30HE MOTPEOUTEITI0 B KOHTAKTHON 30HE
notpeGuTeNeM, YMeTb paboTaTh B KOHTAKTHOM 30HE C MOTpeOHTENEeM,
KOHCY/TETHPOBAHHIO, KOHCYJIBTUPOBaTh, COTJacHO BuAy, ¢GopmMe u o00BeMy
Ipolecca cepBuca
COIJIACOBaHHUIO BUJIA, .
Bnagers HaBblkamMH paOOTBl B KOHTAKTHOM 30HE C
(hopMmbI u obbema

NOTPeOUTENSAIMH, HaBBIKAMH KOHCYJBTHPOBAHHUS, COTJIACHO
BHIY, GopMe U 00BbEeMY Ipolecca cepBrca

6. CrTpykTypa u cofep:kaHue y4eOHOIl NPaAKTUKH

OOBeM MPaKTHKH COCTABIISICT 9 3a4eTHBIX eWHUIL, 324 Jaca, BBIICICHHBIX HA KOHTAKTHYIO
paboty - 72 uvaca oOydJaromuxcsi ¢ MpernojaBarerneM, M 252 yaca CaMOCTOSTENBHON pPabOThI
oOyyatouuxcs. [IponomkurenbHOCTh yueOHOM npakTUKK 6 Hezenb. [pakTuka npoBoauTcst Ha 2 U 3
Kypcax. O0beM MPaKTUKH Ha 2 Kypce cOCTaBIIsAeT 3 3a4eTHBIX enuHHIIbI, 108 yacoB, BbIIEICHHBIX HA
KOHTAaKTHYIO paboTy - 24 yaca oOydaroImuxcsi ¢ mperojaBaTeieM, U 84 yaca caMOCTOSTENHHON
pabotsl oOyyaromuxcs. [IpogomkurenbHOCTs yaeOHOM mpakTHKK 2 Hepend. O0beM MpakTUKY Ha 3
Kypce COCTaBJISIET 6 3a4€THBIX €qUHUL, 216 yaca, BbIJEJICHHBIX HA KOHTAKTHYIO padoTy - 48 yacoB
oOyJarommxcsi ¢ mpenojaBateneM H 168 YacoB caMOCTOSITENbHOW pabOThl OOYYaAIOIIUXCA.
[TponomKUTeNbHOCTD YIeOHOM PAKTUKK 4 HEAEIH.

Conepxanue pa3fenoB MporpaMMbl MPAaKTUKH Ha 2 Kypce, pacripeneneHue OropKera
BpPEMEHH NPAKTUKU Ha WX BBINIOJIHEHUE MPEICTABICHO B Ta0IHIIe

Paznenbl (3Tarbl) MpakTUKH 110 bromxker
Ne | Bumam y4eOHOM IeATETLHOCTH, Conepranne paszena BpEMEHHU,
/Tl | BKJIIOYAsi CAMOCTOSITEIILHYIO (Henenu,
pabory JTHW)
IToaroToBUTEJLHBIN 3TAI
1. O3HakoMHUTEIbHAS O3HaKOMIICHHE C IEIIIMU, 3aJa4aMH,
(ycTaHOBOYHas) JTEKIUS, coJiep>KaHHUEeM M OpraHU3aluOHHBIMU
BKJIKOYAsi HHCTPYKTAXK I10 dbopMamMu yuyeOHON MPAKTHUKHY; 1 nenp
TeXHUKe 0€30MMacHOCTH [IpoxoxaeHne HHCTPYKTaxa 1o
TEXHHKE 0€30MacHOCTH
2. N3yuyenue crenuanbHON
JUTEPATYPHI O JOCTHIKEHHUSAX
OTEUYECTBEHHOH U 3apyOeKHOI
HayKy B 00JIaCTH 3HAHUH 110 .
TeMe HCCIIeI0BaHNA, [IpoBenenue ov630pa MyOJIUKAIUH 110 2 reHs
TeMe KypCcoBOii paboThI
oTpe/ie]ICHUE METOIOB
MPOBEACHUS UCCIIEIOBAHMUS,
MOATOTOBKA MHCTPYMEHTAPHSI
HCCIIeIOBaHUS
3. CocragieHue miaHa HenocpencrBenHoe cocTaBieHue
WccaeaoBaHus U coopa TJIaHa MCCIIeIOBAaHUS U cOopa
uHpopMauu HEeo0X01uMol HHPOpPMALIUN 3 1eHb




Y4yeOHbIli(03HAKOMHUTENbHBIH)ITaN

4. PaGora wa pabouem wmecrte, | O3HAKOMIICHUE C IPEATIPUATHEM, €TO
cbop MaTepuasnoB MIPOM3BOJICTBEHHON, OpraHU3allHOHHO-
(YHKINOHATIBHON CTPYKTYPOH.
[TpoxoxkaeHue ciemxyroImmux
UHCTPYKTaXEM:
-TpebOBaHus OXpaHbl TPYIa;
- TeXHHKA 0€30IIaCHOCTH; 1-ag Hemens
- TEXHHKA 10 TOKapHOH MPaKTHKH
0e301acHOCTH;
- IpaBUJIa BHYTPEHHET O TPYAOBOTO
pacmopsiika.
PaboTta ¢ ncrouHnKamMu MpaBoOBOM,
CTAaTUCTUYCCKOM, aHATUTUICCKOM
nHpopmaruu
5. O3HakOMJICHHE C HOPMATHBHO- | V3yueHue TexHomoruu coopa,
MIPaBOBOM JOKYMEHTAIIHEH peructpanuu u oopadboTKu
uH(popMaIu Ha JaHHOM
OPeINPUITHH
W3y4eHne u crucTeMaTu3amus 1-as Henens
uH(popMaun MPaKTHKH
CamocTrosTenpHas padora co
CITy’kK€OHBIMH TOKYMEHTaMU,
pPErIaMEHTHPYIOIIUMH JeSATSIIEHOCTD
CEPBHCHOTO IPEIIPUSITUS
6. Oo6paboTtka U aHaJM3 2-ast Hepies
. Co6op, 00paboTKa U cucTeMaTH3aIuUs
MoJIy4eHHOM nHpopmanuu MPAKTHKH
7. Mepormpusitist  mo  coopy,
00paboTke W cHCcTeMaTU3aluu Pa6
aboTa C aHaJTUTHYECKUMHU,
(paKTHYECKOrO M JINTEPATYPHOTO CTATHCTHYCCKIMI TAHHBIMI O 2-s1 Hellens
Marepuana JESTENIbHOCTH OpraHu3aIluu MpaKTHi
8. IIpoBenenue cbopa
WH(POPMAITIH JIJIS BBIIOJHEHNST | BBIMONHEHNE WHANBUIYAIEHOTO 2-a5 HenENS
WHIUBUAYAIBHOTO 3aJaHMs 110 | 3aJlaHUs TI0 TOPYUYEHUIO PYKOBOAUTENS HpaKTHi
MTOPYYCHUIO PYKOBOJUTEIS | MPAKTUKHA OT YHUBEPCUTETA
MIPAKTUKU OT OpTraHU3aIuu
IloaroroBka oT4YeTa MO MPAKTHKE
9. O6paboTtka u cucremaruzanus | PopMUpOBaHUE MaKETa TOKYMEHTOB
MaTepuasa, HallMCaHue OT4eTa | M0 Y4eOHOM MpaKkTHuKe
CamocTrosarenpHas paboTa 1o 2-ast Henenst
COCTaBJICHUIO ¥ O(DOPMIICHUIO OTYETA TIPAKTHKH
0 pe3yNbTaTaM MPOXOKICHUS
yueOHOM MPaKTUKU
10. | [loaroroBka u 3amuTa otyera | [lyOmu4HOE BRICTYIUICEHHE C OTYETOM

10 pe3yabTaTaM y4eOHON TPAKTUKH




Coneprkanue paslenoB HporpaMMbl HPaKTUKH Ha 3 Kypce, pacipeneneHue Oroipkera
BPEMEHH NPAKTUKU Ha UX BBINOJIHEHHUE MPEICTaBICHO B TaOIHIIE

Pa3znensl (3Tansl) IpakTUKH O bromxer
Ne | Bumam y4eOHOI1 1eaTenbHOCTH, Cornepranne paszena BpPEMEHH,
/1 | BKJIIOYAs CAMOCTOSITEIIHHYIO (nenenu,
pabory JTHU)
IloaroroBUTEILHBIN 3TANl
11. | O3nakomuTenbHAS O3HaKOMJICHHE C LEISIMH, 3aJJa4aMH,
(ycTaHoBOYHasI) JEeKLUS, COJIep’KaHUEM M OpPraHU3alMOHHBIMU
BKJIIOYAsi HHCTPYKTAX IO dbopmamMu yueOHON PAKTHUKY; 1 nenn
TEXHUKE 0€30IaCHOCTH [TpoxoskaeHne HHCTPYKTaxa 1o
TeXHHKE 0€30MacHOCTH
12. | V3yyenue cnienuanbHOM
JUTEPATyPhI O TOCTHIKEHUAX
OTEYECTBEHHOH U 3apyOe:KHOU
HayKH B 00JIaCTH 3HAHUH MO .
N — ITpoBencHue ov630pa myOIuKanui mo 2 rems
TeMe KypCoBOii paboThI
orpesieNiecHuEe METO/I0B
IIPOBEJICHUS UCCIIEA0BAHNUS,
MIOATOTOBKA UHCTPYMEHTapUs
HCCIIETOBAHMS
13. | CocraBienue mniaaHa HenocpenctBenHoe cocTaBieHue
uccienoBaHus U coopa IUTaHa MCCIIE0BaHUs U cOopa 3
nHpopmauu HEO0OXO0MMOM HH(POPMALTHH JICHb
Y4yeOHBbIH(03HAKOMUTEIbHBIN)ITAN
14. | Pabora ©Ha pabouem Mecte, | O3HAKOMIICHUE C IPEATIPUATHEM, €TI0
cbop MaTepuanos MIPOM3BOJICTBEHHON, OpraHU3aIlHOHHO-
(YHKIIMOHAJILHOW CTPYKTYpOil.
ITpoxoxkaeHue cienyrommux
MHCTPYKTaXEM:
-TpebOoBaHus OXpaHbl TPYa;
- TeXHHKA 0€30IMaCHOCTH; 1-ag Hemens
- TEXHHKA 10 TIOKapHOH MPaKTHKH
0e301acHOCTH;
- IpaBUJIa BHYTPEHHETO TPYAOBOTO
pacropsika.
PaboTa ¢ ucTOUHMKaMu NMPaBOBOiA,
CTAaTHUCTHYCCKOM, aHATUTHICCKOM
uHpopManuu
15. | O3nakomsieHue ¢ HOpMaTuBHO- | M3ydenue Texnonoruu coopa,
MIPaBOBOM JOKYMEHTAILNE perucTpanuu u oopadboTKu
nH(popMaIuy Ha JAaHHOM
PeIPUATHH
N3yuenne u cucremarusanus 1-a5 Henens
uHpopMauu
MPAKTHKH

CamocrositensHas paboTa co
CITy’)keOHBIMH TOKYMEHTaMU,
pETIaMEHTUPYIOLIUMU NAEATENBHOCTh
CEPBHUCHOTO TIPEIIPUSITHS




16. O6paboTka u a”HaJIn3 2-as Henens
. C6op, 00paboTKa U cucTeMaTH3aIUs
NOJTYYECHHOH HHPOpMAIHN IPaKTHKH
17. | Mepomnpusatust  mo  cOopy,
TKE W CHCTEMaTH3allu
obpaborie cHCTCMaTH3A Pabota c ananutuueckumy,
(haKTHYECKOT0 M JIUTEPATYPHOTO 2-s1 Henens
CTaTUCTUYECKUMU JIAHHBIMHU O
Marepuaia HPaKTHKA
JeSITEIbHOCTH OpTaHU3aIIH
18. | IIpoBenenue cbopa
MH(OPMALIUH JUIs BRINIOIHEHNA | BhImomHeHne nHANBUIYaIbHOTO 3-a5 HeneNs
WHJMBH/TYaTBHOTO 33U TIO | 33/IAHMs TIO OPYHEHUIO PYKOBOIWTENS |~ o o
MOPYYEHHIO PYKOBOAMTENS | IPAKTHKU OT YHUBEPCUTETA P
MPAKTUKH OT OPraHU3aINH
IMoaroToBka 0T4YETA MO MPAKTHKE
19. | OGpabotka u cucrematuzanus | @opMupoBaHHUE MAKeTa JOKYMEHTOB
Marepuaa, HalMCaHue OTYeTa | 0 Y4eOHOM MpaKTHKe
CamocrosiTenpHas paboTa 1mo 4-as Henend
COCTaBJICHUIO M 0(hOpMIICHHIO OTYETa HPaKTHKA
0 pPe3yNbTaTaM MPOXOXKICHHS
y4eOHOU PaKTHKU
20. | IlogroroBka u 3amuTa otyeta | [IyGnu4yHOE BBHICTYIUIEHHE C OTYETOM

110 pe3yJibTaTaM y‘le6H0ﬁ IMPAaKTHUKH

HpOI[OJ'DKI/ITeJ'ILHOCTB KaXJa01ro BHOA pa60T, NpeaAyCMOTPCHHOI'O INIAHOM, YTOYHSCTCS

CTYACHTOM COBMECTHO C PYKOBOAMTCIICM IIPAKTUKHN OT YHUBCPCUTETA.

ITo utoram y‘le6H0fI MPAaKTUKU CTYACHTaMH OQ)OpMHHeTCH OTYCT, B KOTOPOM H3JIararoTcCs

pe3yNIbTaThl MPOJENIAaHHOW padoThl W B CHUCTEMAaTH3MPOBAHHOH (opMe TNpHUBOIUTCS 0030p
OCBOEHHOI'O HAYYHOI'0 U IIPAKTUYECKOr0 MaTepHaa.

®dopMa O0TUETHOCTH - TUPPEPEHIUPOBAHHBIN 3aUET C BHICTABICHUEM OLIEHKH.

[Tpumeuanue: (ITpuka3 Ne 1383 ot 27.11.15r1.)

OOyyaroryecs B EpHO/I MPOXOXKIAECHUS YUeOHOM MPAaKTHKHU:

— BBITIOJTHSIOT HHAMBHAYAJIbHBIE 32/1aHN;

— COOJIIO/IAtOT TpaBUIIa BHYTPEHHETO TPYAOBOIO PACHIOPS/IKa;

— COOMIOAtOT TPEOOBAHMS OXPaHbI TPY/IA U TTOKAPHOI O€30MacHOCTH.

[TpumepHbIe HHANBHIYATBHbIC 3aJaHUS IS 2 Kypca

1. Onpenenenue nopTpera TUHIIMYHOTO KJIMEHTA TYPUCTCKOTO areHTCTBA

2. KoHKypeHTHas cpeJia MpeAnpHsITHs CepBUCca

3. Pa3zpaboTka pekoMeHJaIil Mo MOBBIIIEHUI0 KOHKYPEHTOCIIOCOOHOCTH TYPHCTCKOM

bupMbI

Kanans! npoaBMKEeHHsI YCIIyT TOCTUHUYHOTO IIPEIITPUSTHS

AHanu3 BHyTpEHHEH cpeibl OpraHu3aluu

KoHnkypeHTHas cpena npeanpusaTus cepBuca

Cry>x0bl TOCTUHUI] M KOHTAKT C KJIMEHTaMU

JIOJKHOCTHBIE MHCTPYKLIMHM KaK MEXaHU3M PETYJALHU JEATENbHOCTH COTPYJHUKOB

N GRA

MPEPUITHS CEpBUCa

9. OreHka KOHKYPEHTHBIX IPEUMYIIECTB TYPUCTHUECKOH (pupmbl
10. IIpodeccnonanbHas ITHKA COTPYAHUKOB TYPHCTUIECKOH Oa3bl
11. Opranuzanus KOHTaKTHOW 30HBI TYpPareHTCTBA

12. TlpoaBmwKeHHE YCIYT CTPOUTEITHHONH KOMITAHUH

13. Jlemorpaduueckoe rcciae10BaHUE KJIMEHTOB TypareHTCTBa



14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.

AHam3 KOHKYPEHTHOM Cpe/bl IPeAPUSITHS

Knaccudukanus msprei

AHan3 KOHKYPEHTHOM CpeIbl IPeAPUATHS

Knaccudukanus u ceprudukamnus B chepe cepBuca

Onpeznenenne NOPTPETa TAIMMYHOTO KJIMEHTa TOCTHHUYHOTO TPEATIPHSTUS
AHann3 KOHKYPEHTHOU cpeJibl TOCTUHUYHOTO MPEANPUATUS

Amnanu3 pbHKa X1€000y1049HbIX n3aenuii cr. HoBomokpoBckoit
Kopnoparushast KyabTypa OpraHuzanuu

MeTtobl 0TOOpa 1 HaliMa epcoHana

Omnpenenenne NopTpeTa THMMYHOTO KJIMEHTa FOCTEBOrO JIoMa
KoH(puKTH 1 BX pa3zpeneHus B padboTy opHuIanTa

Opranu3anys KOHTaKTHOM 30HBI B KopeitHe

OCHOBHBIE CIIO)KHOCTH H ITPOOJIEMBI B paboTe OpHUIIaHTa

AHanu3 KJIMEHTOB U KOHKYPEHTHOU cpeJibl TPAaHCIIOPTHON KOMIIaHUH
AHaJIN3 KOHKYPEHTHOM CpeJbl TYPUCTHUECKOH (hrUpMBbI

[Ipouecc obcnyxuBaHus KIMEHTOB pecTOpaHa

Kanaibl mpoaBMKeHUS TYPUCTUYECKHUX YCITYT

MeTtoapl oTOOpa 1 HaliMa repcoHana

Cucrema B3aMMOOTHOILIEHHHA CTPYKTYPHBIX MOAPA3ACICHHUN B MPOLECCE PEIICHHS

IMPOU3BOJACTBCHHLIX 3a1a4

33.
34.

KagecTBo 00CTy)KMBaHUS HA MIPEINPUATHSIX OOIIECTBEHHOTO MATAHUS
JIOJDKHOCTHBIE MHCTPYKLIMU KaK MEXaHU3M DPETYJIALUN ACATEIbHOCTH COTPYIHUKOB

IPEIIPUITHS CEpBUCA

35.
36.

KoH(IMKTBI 1 c1TOCOOBI X PEIICHUS
Criermuduixa paboTsl COTPYTHUKA KyPHEPCKOH CITY:KOBI

[TpumepHbIe HANBHUYATbHbIE 3aJaHus U 3 Kypca

oakrwdE

Onpeznenenue NOpTpeTa TUIIMYHOIO KIMEHTA B cepe yCiIyr

@DaKTOpHI, BIUSIOMINE HA KOHKYPEHTHBIC TIPEUMYIIECTBA MPEATIPHSTHS

CyxObl FOCTUHUILIBI, KOHTAKTUPYIOIINE C KIUEHTOM

TpeboBaHMs K KQUECTBY YCIYT B MHAYCTPHH KPACOTHI

Opranuzanus AeI0NpOU3BOICTBA B 0AHKOBCKHUX MPEANPHATUAX

OcoOeHHocT OOCHTYXMBaHUS KJIMEHTa Ha MPEANPUATHSIX, MPEIOCTABIAIONINE

aJIBOKATCKHUC YyCIYT'H

7.
8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

Ornpezenenne NopTpeTa TUIMIUYHOTO KIMEHTa B cepe ycuyr
Opranu3zanys KOHTAKTHOM 30HBI HA IPEANPUATUSIX CEPBUCA
AHann3 KOHKYpEHTHOU cpejia mpeanpusTus chepsl cepBruca
MepuaHai3uHI B Mara3puHax
AHanM3 KOHKYPEHTHOU Cpebl TOPTOBOTO MPEATPUITHS
PriHOK criopTuBHBIX ycnyr ropoaa Kpacnonapa
Opranu3anus JesTeIbHOCTH TOPTOBOTO MPEATPUSITHS
Oco0eHHOCTH JeNONPOU3BOCTBA B TPAHCTIOPTHON KOMIIAHUH
Opranu3anusi KOHTAKTHOM 30HBI CaJlOHA KPAcOThI
Ocobennoctu npodeccuu opuIanTa
AHaM3 KOHKYPEHTHOU CPe/Ibl CEPBUCHOTO TIPEATPUSITHS
AHanu3 KOHKYPEHTHOU Cpe/ibl CEPBUCHOTO NIPEANPUATHS
Oco0EHHOCTH COIMAIbHON 3alIUTEI HACEIIEHUS
PoiHOK TpaHCcnOopTHBIX yciyr ropoaa Kpacnoaapa
KoH(uKTE 1 TTyTH X pa3penieHus
JOJIPKHOCTHBIE MHCTPYKIIMHM KaK MEXaHU3M PETYJISALHMU JAESTEIIbHOCTU COTPYIHUKOB

npennpusaTs cepsl ycayr

23.

KonkypeHTHas cpenia pblHKa aBTOMOOMIIBHBIX yeyr ropoaa Kpacuonapa



24. ®opMbl 1 METOIbI OOCITYKUBAHUS KIIMEHTA

25. OcoOEHHOCTH MPOJABUKEHUS YCIYT

26. KoH}nuKTHI 1 X pa3penieHre B padboTe CEpBUCHOTO MPEATIPUATUS
27. OmpeneneHue MOpTpeTa THIIMYHOTO KIMEHTA B cepe yeIuyr

28. OreHka KauecTBa yCIayr Ha NPEANPUATHIX OOIECTBEHHOTO MUTAHUS
29. KoHkypeHTHas cpeaa IpeArpusTHs cepBuca

30. KonkypeHTHasI cpe/ia mpeanpusiTUusi CepBrca

31. IlpenocraBieHHE CTPOUTEIBHBIX YCIYT

32. TexHnomorus mnpouecca o0CITyKUBaHUS

33. KauecTBo yciyr B HHIyCTPUH KPAcOTHI

34. OmnpeneneHue MopTpeTa THIUYHOTO KIMEHTA B cepe ycayr

35. OcHOBBI KOPITOPAaTUBHOM KYJIBTYPbI

36. AHaynM3 KOHKYPEHTHOM Cpebl CEpBUCHOTO MPEATIPUSITHS

37. Opranuzanus 10CyroBOi AeATEIILHOCTH BOCHUTAHHUKOB HHTEPHATA
38. OcoOGeHHOCTH MPOABHKEHHUS TOCTHHUYHOTO MPEINPUATUS

7. @opMBbI OTYETHOCTH YUeOHOM MPAKTUKH.

B kadectBe OCHOBHOI ()OpPMBI OTYETHOCTH MO MPAKTUKE YCTAHABIMBACTCS JTHEBHHK
NPAKTUKU U TACbMEHHBIN OTYET.

B otder 1o npaxTuke BXOIAT:

1. JHeBHuk no npaktuke ([Ipunoxenue 2).

B nHeBHMKE Ha IPAaKTHKY CTYAEHT JOJDKEH 3aIIOJHUTH: TeMa, 3a1aHue (epedeHb padoT).

2. Ortuer no npakTuke(IIpunoxenue 1).

Otyer 00 y4eOHON NMPAKTUKE COAEPKHUT CBEICHHS O KOHKPETHO BBIIOJIHEHHOW paboTe B
HIEPHO]T TIPAKTUKH, PE3YJIbTAT BBIMOJHEHHS WHIMBUIYAJIBHOTO 33/IaHUS, a TAK)KE KPATKOE OIUCAHKE
TPSANIPUATHS, YIPSKICHUS, OpraHu3anuu (1iexa, OT/IeNna, JadopaTopuu U T.J1.) U OpraHU3aIld €ro
NeATEIIBHOCTH, BOIIPOCHI OXPaHbI TPY/Ia, BHIBOJIBI U TIPEUIOKCHHUSI.

Ortuer JAOJIKCH BKITHOYATh CIICAYHOIIHUE OCHOBHBIC YaCTU:

Jlnst 2 kypea

TuryneHbIN THCT

Conepxanue

BBenenue: nenp, 3aaun MPakTUKU, MECTO, JaTa Hadyaia U MPOAOJDKUTEIbHOCTh MPAKTUKHY,
nepedeHb OCHOBHBIX paldoT U 3aJJaHui, BBINOTHIEMBIX B IPOLIECCE MPAKTUKH.

OcHOBHasl 4yacTh: ONHMCAHUE OpraHM3alu padoThl B MPOLIECCE MPAKTUKHU, MPAKTUYECKUX
3aj1a4, pelIaeMbIX CTYJAEHTOM 3a BpeMsl IPOXOXKICHUS PAKTHUKU.

B ocHOBHOIl yacTi pabOTBHI MPUBOAAT JaHHBIE, OTPAXKAIOIIUE CYIIHOCTh, METOIUKY U
OCHOBHBI€ Pe3yJIbTaThl BHITTIOIHEHHSI PAOOTHL

OcHOBHas1 4acTh JIENUTCS Ha 3 TJIaBbl U I0JIKHA COJIEPKATh:

1 OpraHu3alilnOHHO-?KOHOMHYECKas XapaKTePUCTUKA MPEATPUATHS

1.1 OGmas xapakTeprCcTUKa MPEATIPUATUSL

1.2 Opranu3zanuoHHas CTPYKTYpa MpeArpusTAs

1.3 [leHoBast MOMTHKA TIPEATPUSITUS

2 AHanmu3 1esTeIbHOCTH MPeaIPUATHS

2.1 ACCOPTHMEHT yCIIyT MPEATPHATHS

2.2 lleneBast ayquTopus MPeANpUATHS

2.3 Jlemorpadudeckoe uccieoBaHue moTpeouTenen

3 lnauButyansHOE 3a1aHKe

3.1 Teopernyeckre OCHOBBI IO TEME UHANBUAYATBHOTO 33 JaHUS

3.2 Pe3ynbTaThl BBIOJIHEHUS! HHAMBHYaIbHOTO 3a/IaHUS



3akioueHue: HeoOXOIMMO ONMCATh HABBIKK U YMEHUS, IPHOOPETEHHBIE 33 BPeMsI IPAKTUKU
U cleNaTh WHIMBUIYaJIbHbIE BBIBOBI O NMPAKTHUECKOM 3HAUMMOCTH IJIsl ce0sl MPOBEICHHOTO BUA
TPaKTUKH.

CrHcoK MCIONb30BaHHBIX HCTOYHUKOB

[Tpunoxenus

Omuem modicem Obimsb ULTIOCMPUPOBAH MAOIUYAMU, 2PADUKAMU, cXeMaMU, 3aNOTHEHHbIMU
onankamu, pucynKamu.

s 3 kypea:

TUTYIbHBINA JTUCT

Copnepxanue

BBenenue: nenp, 3ajauu PaKTUKU, MECTO, J1aTa Hadyala U MPOAOJIKUTEILHOCTD MPAKTUKHY,
niepedeHb OCHOBHBIX padOT U 3aJaHU, BBIOIHIAEMBIX B IPOLIECCE MPAKTUKH.

OcHOBHasl 4yacTh: ONMHMCAHUE OpraHu3alu padoThl B MpOLIECCE MPAKTUKHU, MPAKTUYECKUX
3aj1a4, perIaeMbIX CTYACHTOM 32 BPEMs IIPOXOKICHUS MPAKTHUKH.

B ocHoBHOI yacTi pabOTHl MPUBOAAT IAaHHBIEC, OTPAXKAIOLIUE CYIIHOCTh, METOIUKY H
OCHOBHBIE PE3yJIbTAThI BHITIOIHEHUSI PAOOTHL

OcHOBHas1 4acTh JIENUTCS Ha 3 TJIaBbl U I0JIKHA CO/IEPXKATh!

1 Opranu3ainoHHO-3KOHOMHUYECKAs XapaKTEPUCTUKA IPEAIPUATHS

1.1 OGas xapakTeprCcTHKa MPEATNPUATUSL

1.2 Opranu3zaioHHasi CTpyKTypa peanpusiTis

1.3 IleHOBast MONMUTUKA TPEATIPHUSITHS

2 OpraHu3zanys CepBUCHOHN IEATETbHOCTH Ha MPEIIPHATHN

2.1 Opranuzanus npoiecca 00CIy>KuBaHus OTpeduTenei

2.2 OreHka Ka4ecTBa MPEAOCTABISIEMBIX YCITYT

2.3 AHanu3 noclenpoaKkHOro 00CTyKUBaHHS

2.4 Ananus 1e1oBOro OOIIeHUS

3 UnauButyanbHOE 3a/1aHUE

3.1 Teopernyeckue OCHOBBI 110 TEME UHIUBUTYaIbHOTO 3a/1aHHS

3.2 Pe3ynbTaThl BBIMOJIHEHNUS HHAUBUYAILHOTO 3a/IaHUs

3aximroueHue: He0OXOIMMO OIMCATh HABBIKK M YMEHUSI, IPHOOPETEHHBIE 32 BPEeMsI IPAKTHKU
U clieNaTh WHAMBUAYaJIbHbBIE BBIBOABI O MPAKTHUYECKON 3HAYMMOCTHU JJIsl ce0sl MIPOBEIEHHOTO BUAA
TIPAKTHKH.

CrucoK UCMoIb30BaHHBIX HCTOYHUKOB

[Ipunoxxenus

Ot4yer MOXeT OBITh WIUTIOCTPUPOBAH TaONMUIlaMH, Trpadukamu, CXeMaMH, 3arOJTHEHHBIMHU
OnaHKaMu, pUCYHKaMH.

TpeGoBanus K OTYETY:

* TUTYJIbHBIN JIUCT JOJKEH OBITh 0(POPMIIEH B COOTBETCTBUH C TPEOOBAHUSIMU;

* TEKCT OTYeTa JIOJDKEH OBITh CTPYKTYPUPOBAH, Ha3BaHUS Pa3eIoB U MMOJPa3/IeNIOB JOKHEI
UMETh HYMEPAIHIO C YKa3aHHEM CTPAHUII, C KOTOPHIX OHM HAUMHAIOTCS;

* HyMepalys CTPaHHMLI, TaOJIHI U TPHIIOKEHUH JTOTKHA OBITH CKBO3HOM.

* TEKCT oT4eTa Habupaetcs B MicrosoftWord u nmeyaraercst Ha 0JJHOM CTOpOHE CTaHIAPTHOTO
mucta Oymarm  ¢opmara A-4: mpudr TimesNewRoman — oObHBIH, pazmep 14 T
MEXTyCTPOYHBIN MHTEPBAT — MOIYTOPHBIN; JIEBOE, BepxHee U HikHee — 2,0 cM; mpaBoe — 1,0 cm;
abzar — 1,25. O6beM oTuera 1oMmkeH ObITh: He MeHee 20 cTpaHuIl.

K omuemy npunazaemcs:
Hnousuoyanvrnoe 3a0anue ([lpunoscenue 3),
Xapaxmepucmuxa cmyodenma



TpeOoBaHus K THEBHUKY:

* IHEBHUK JIOJDKEH OBITH O()OPMIICH B COOTBETCTBUH C TPEOOBAHUSIMHU: 3ATIOTHATHCS KaXK bl
JIeHb, aKKYPaTHO U B COOTBETCTBUU C TUIaH-TPaQHUKOM;

* JIHEBHUK JIOJDKEH OBITh 3aBEpPEH M€YaThi0 OPraHU3alliK B YCTAHOBJICHHOM MECTE;

* TEKCT oTueTa Habupaercs B MicrosoftWord u neyaraercst Ha OIHOM CTOpPOHE CTaHAAPTHOTO
mucta Oymaru  ¢opmara A-4: mpudr TimesNewRoman — oObuHBIH, pazmep 14 T
MEXIYCTPOUYHBIA MHTEPBAIl — MOJYTOPHBIM; JIeBOE, BepxHee U HuxHee — 2,0 cm; npaBoe — 1,0 cm;
a0zar; — 1,25.

8. OOpa3zoBaTe/bHbIE TEXHOJIOTHH, HCIIOJIb3yeMble Ha y4eOHOH NMPaKTHKe.

IIpakTrka HOCUT y4eOHO-03HAKOMUTEIIBHBIM XapakTep, MpH €€ MPOBEIEHUH HUCIOIb3YIOTCS
o0pa3oBarelbHbIe TEXHOJIOTUH B ()OpME KOHCYIBTAIMI MTPENoAaBaTe/ieii—pyKOBOANUTENEH TPAKTHKU
OT YHUBEpPCUTETA U PYKOBOJMTENICH MPAKTUKK OT OpraHU3alMii, a TAKXKE B BUAE CAMOCTOATEIbHON
pabOTHI CTY/IEHTOB.

Kpome TpaauuMOHHBIX 00pa30BaTeNIbHBIX, HAY4YHO-MCCIIEOBATEIbCKUX TEXHOJOIU,
UCIIOJIb3YEMBIX B TIPOLIECCE IMPAKTUYECKOM JESTENbHOCTH, HCIOJIB3YIOTCS M HHTEPaKTUBHBIE
TEXHOJIOTUH (QHAINU3 U pa300p KOHKPETHBIX CUTYAIUH, TOJJrOTOBKA Ha X OCHOBE PEKOMEHIALi) C
BKJIFOUEHHEM MPAKTUKAHTOB B aKTUBHOE B3aUMO/JIEHCTBHE BCEX YUACTBYIOLIMX B IPOLIECCE AETIOBOTO
OOIIIEHHS.

Oo0pa3oBaTe/bHble TEXHOJOIHH TIPU MPOXOXKICHUN YI€OHOM MPAKTUKH BKIIFOYAIOT B CEOS:
UHCTPYKTaX 110 TEXHUKE O€30IaCHOCTHU; SKCKYPCHUS 110 OpraHM3alliy; NMEePBUYHBIN MHCTPYKTAX Ha
pabodyeM MecTe; HarIIHO-UH()OPMAIMOHHBIC TEXHOJOTUH (MaTepHaibl BBICTABOK, CTEHIB,
IUIaKaThl, aJbOOMBI U JIp.); OpPraHU3allMOHHO-WH(GOPMALMOHHbIE TEXHOJOTHH (IPUCYTCTBUE HA
COOpaHHUsIX, COBEIIAHUSX M T.II.); BepOabHO-KOMMYHUKAIMOHHBIE TEXHOJIOTHH (MHTEPBBIO, Oece bl
C PYKOBOIUTEIISIMM, CIELUATMCTaMH, DPAOOTHUKAMHU MPEANpUATHs (YUPSKACHUS, KUTEIIMU
HACEJICHHBIX ITyHKTOB); HACTaBHUYECTBO (paboTa B MEpHOJ] TNPAKTHKA B KA4eCTBE YYCHHKA
OIBITHOTO ~ CHELUAINCTA); HMH(OPMAIIMOHHO-KOHCYJIbTAIIMOHHBIC TEXHOJOTUM  (KOHCYJIbTAllUH
BEIYIIMX CIHEIUATMCTOB); HHQOPMAMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUU (MH(pOpManus u3
WHTepHeT, paauo U TeNEBUJCHUS; ayuo- U BUAeOMaTepualbl; paboTy B 6ubanoreke (yTouHeHUe
CoZiep)KaHMsl Y4eOHbIX M HAyuyHbIX MpoOJieM, NPOPECCHOHATBHBIX W HAYYHBIX TEPMUHOB,
DKOHOMHYECKUX M CTaTUCTMYECKHUX IIOKas3aTelled, W3y4eHHE COAEP)KaHMs TIOCYAapCTBEHHBIX
CTaHJIAPTOB MO O(POPMIICHUIO OTYETOB O HAYYHO-UCCIIEOBATENILCKOM PabOTe U T.I1.)

Hay4Ho-npOU3BOACTBECHHDbIC TEXHOJOIMH TPU IMPOXOKACHUM NPAKTHUKH BKIKOYAIOT B
ceOsi: UHHOBAIIMOHHBIE TEXHOJIOIUH, UCIIOIb3yEeMbIE B OpraHU3alM1, U3ydaeMble U aHATM3UpPyEMbIe
CTYJICHTAaMH B XO/€ MNpPaKTUKH; dPQEKTHUBHBIC TPAIUIMOHHBIE TEXHOJOTUH, HCHOIb3yEeMbIE B
OpraHM3aluy, H3y4aeMble W aHAJU3UpyeMble CTYJEHTaMH B XOJAE MNPaKTUKH; KOHCYJbTallUu
BEIYLLUX CIIEHUAIMCTOB 110 UCIOIb30BAaHUIO HAYYHO-TEXHUUECKUX JOCTHKEHUH.

Hay4Ho-uccienoBparejbcKiue TeXHOJOIHU TPU MPOXOXKJIEHUM IPAKTUKU BKIIOYAIOT B
ceOst:  ompeneneHue  npoOieMbl, 00bEeKTa M TpeaMeTa  MCCIEeOBaHMS, IOCTAHOBKY
WCCIIEIOBATENILCKOM 3a1auM; Pa3pab0TKy MHCTPYMEHTAPHS UCCIIeAOBaHUs; HAaOMoAeH s, (pukcarms
pe3yabTaToB; cOop, 00padOTKa, aHATNU3 U NPEIBAPUTENBHYI CHCTEMAaTU3alMI0 (DaKTUYECKOro U
JUTEPaTypHOrO0 MaTepHaja; HCHOJIb30BaHHE HH(OPMALMOHHO-aHAIUTHYECKUX KOMIIBIOTEPHBIX
[porpaMM; cucTeMaTu3alus (pakTHYECKoro ¥ JIUTepaTypHOro Marepuaia; 0000IIeHHe TOITyYeHHBIX
PE3yJIbTaToB; (GOPMYIUPOBAHUE BHIBOJIOB U MPEUIOKEHUIN MO OOIIeN YacTH MpOrpaMMbl PaKTUKH;
AKCIIEPTU3Y PE3YIBTATOB MPAKTUKHU (IPEIOCTABIEHUE MAaTEPHAIOB JHEBHUKA U OTYETA O MPAKTUKE;
odopmIIeHHE OTYETA O TIPAKTUKE).

9. Y4yeOHO-MeTOAUYECKOE O0ecleYeHrne CaMOCTOATEIbHOI pPadoThl CTYIEHTOB HA
y4eOHOM NMPaKTHKe.



VYueOHO-MeTOIMUECKUM  OOECTICUCHHEM  CaMOCTOSITENIBHOM — paboThl  CTYJCHTOB  IpU
MPOXOXKIEHUH YUeOHOW TMPaKTUKU IO TONYYEHHUIO HPOPeCcCUOHANbHBIX YMEHUll U onvima
npogeccuoHanbHoll 0esmenrbHOCHU SBISIOTCS:

1. yuebHas nmureparypa;

2. HOPMaTHUBHBIE IOKYMEHTBI, PETIIAMEHTUPYIOIIUE ITPOXOXKICHUE ITPAKTUKU CTYAECHTOM;

3. MeronuuecKre pa3paboTKH Ui CTYAECHTOB, ONPEACISIONINE MOPSA0K MPOXOXKICHUS U
COZIEpXKAaHME TPAKTUKU IO TEPBUYHBIX MPO(ECCHOHATBHBIX YMEHHWH WM HaBBIKOB, B TOM YHCIIE
NIEPBUYHBIX YMEHUI 1 HABBIKOB HAyYHO-HCCIIEI0BATEIbCKON IEATEIIbHOCTH.

CamocrosiTenbHass pa0oTa CTYIEHTOB BO BpeMs MPOXOXKICHUS Y4eOHOM MpaKTHKH
BKJTIOYAET:

— BeJICHUE JTHEBHUKA [TPAKTUKU;

— 0(pOpPMIICHHE UTOTOBOTO OTUYETA 110 MPAKTUKE.

— aHaJIM3 HOPMATUBHO-METOINUECKON 0a3bl OpraHu3aluHg;

— aHAJIN3 HAay4YHBIX MYOJIMKAIIY 10 3apaHee ONMPEeeIEHHOW PYKOBOIUTEIEM MTPAKTHKH TEME;

—aHanmM3 1 00paboTKy MH(OpMAIUK, MOTYYEHHOW MMHU MPH MPOXOXKACHUM MPAKTUKHU I10
MOJYYEHUIO TPO(ECCHOHAIBHBIX YMEHHMM UM OmbITa MNPO(ECCHOHATBHON JESITEIHbHOCTH B
OpraHu3aluil.

— paboTy C HAYYHOU, YIeOHOH U METOMYECKOM JTUTEPATYPOH,

—HUT.

JI1st caMOCTOSITENIbHOM paboThl MPECTABISAETCS ayAUTOPUS C KOMITBIOTEPOM M JI0CTYIIOM B
WHTEepHET, K 2JIeKTPOHHOI OMOIHOTEKE By3a M K MH(OPMAIIMOHHO-CIIPABOYHBIM CHCTEMaM.

ITepeuens yueOGHO-METOIUUECKOTO OOECTICUCHUS:

1. Meroauyeckoe yka3aHue JUls CTYJAECHTOB [0 y4eOHOMN MPAKTHKE.

10.  ®oHa OUEHOYHBIX CPEACTB /I NPOBEAEHHS] NMPOMEXKYTOUYHOH aTTeCTANMM
00y4aroIuXcs 10 y4eOHO# NpaKTuKe.

®opma KOHTPOJIsI y4eOHOH NMPAKTHKHU 10 3TanaM (pOpMHUPOBAHUS KOMIIETeHIUIH

Kowmrme- Onucanue
Paznensl (3Tamnsl) NpakTHKH 110 TEHLIUH HoKasaTesel u
BUIaM Y4eOHOH NesITeIbHOCTH KpUTEpHEB
Ne Aam yH A ’ DOpMBI TEKYILETO PHTEp
BKJTIOYast OLICHUBAHHUS
/I KOHTpOJIb .
CaMOCTOSITEIbHYIO paboTy KOMIIETeHLIUH Ha
o0yJaromuxcs Pa3NUYHBIX 3Tanax uxX
(dhopMupoBaHuUs
IloaroToBHTEIBLHBINM ITAI
21. O3zHakomuTenpHas (yCTaHOBOYHAS) OIIK1 IIpoxoxnenue
JIEKLHSL, BKIIIOYasi HHCTPYKTaX MO WHCTPYKTaXKa 110
3ammcy B )KypHaje
TEXHHUKE 0€3011aCHOCTH TEXHUKE
MHCTPYKTaXa.
0e30macHOCTH
3anucu B
N3yuenue npasui
JTHEBHUKE
BHYTPEHHETO
pacrnopsiika
22. Nzyuenune cnennansuoi mutepatypsl | OITK1
U ApYTO HAyYHO-TEXHUYECKON
py Y [IpoBenenne 0630pa
UHPOPMALIUH O JOCTHKEHUAX .
o N CobecenoBanue MyOJIMKAIHA,
OTEUYECTBEHHOM 1 3apyOeKHOH HAYKH
. oopmIleHHE THEBHUKA
Y TEXHUKU B COOTBETCTBYIOIIEH
00J1acTH 3HAaHUH
JKCIepUMEHTAIbHBIN
(mMpon3BOACTBEHHBII) 3TAN
23. PaGora na pabouem wmecre, cbop | OK4 O3HakoMIIeHUE C
CobecenoBanue
MAaTEPHUAIIOB T1IK6 LeJIsIMU, 3aJa4aMu,




COJICpPIKaHUEM U
OpraHU3aIMOHHBIMHU
(dhopmamu yueOHOI
MTPAKTUKU
24. Ozmakomiieane ¢ HopmarmBHO- | OIIK1 Pazgen oTdera mmo
., N CobecenoBanue
MIPaBOBOM TOKyMEHTAIHeH MTPAKTHKE
25. OznakomiieHne ¢ opranuzanuonHoi | OK4 CobecenoBanue,
CTpYKTYypo  u  JnestenbHOCTBIO | [1K6 MpOBEpKa Pasnen oTuera mo
NPEINPUATHS I1K9 BBITIOJTHEHUSI MPaKTUKE
paboThI
26. Coop nmamHbIX Juis  BemomHeHus | OK2 [TpoBepka
N J{HEBHUK IPAKTUKU
WHAUBUAYAJIbHBIX 33JaHUI OIIK1 BBITIOJTHEHUE
Paznen otuera mo
T1K6 VHIMBUAYAJIbHBIX
M MTPaKTHKE
TIK11 3aJlaHui
27. O6pabotka W aHanu3 mnonydeHHor | OK2 C6op, 06paboTKa 1
rH(popManuu OIIK1 CHCTEMaTU3ALMS
Gop CobGecenoBanue .
MOTy4eHHON
WHPOPMAITUH
28. HaG6monenus, pexomenaaru | OITK1 [poBepka
TIPEATIPUSTHIO cootBeTcTBYIOmMX | CocTaBieHue
3amucei B pEeKOMeHJauui
JTHCBHUKE
29. Mepompusitust o coopy, odpadotke u | OK2 [Iposepka
cucreMatmzaimy  ¢aktuaeckoro  u | OIIKI VH/IMBUAYAJIEHOTO
J{HEBHUK IIPAKTUKU
JIMTEPaTYpHOrO MaTepualia IIK6 3aJIaHUs U
CO6op marepuana st
[IK11 IIPOMEKYTOUHBIX o
KypcoBOii paboThL
JTaToB €r0
BBITTOJTHEHHS
Iloozomoska omuema no npakmuxe
30. OOpabotka u  cuctemarusanus | OK2 IpoBepka: Oruer
MaTepuana, HallMCaHue OT4eTa OIIK1 odopmnieHns
oT4eTa
31 ITonroroBka m 3aluTa oT4eTa OK4 [TpaxTrueckas
3ammra oTueTa
OIIK1 IIPOBEPKA

Texkyumii KOHTPOJIb IpennoyiaraeT KOHTPOJb E€KETHEBHOM MMOCEIAEMOCTH CTYIAEHTAaMH pabouux
MECT B OPTraHM3allH U KOHTPOJIb MPaBUILHOCTH (POPMUPOBAHHMS KOMIIETCHIIHI.

[TpoMexxyTOUHBIIT KOHTPOJb TIPEIONaracT IPOBEJCHHE M0 OKOHYAHWW MPAKTHKHA IPOBEPKU
JIOKYMEHTOB (OTYeT, JHEBHUK, XapaKTEPUCTHKA CTyJeHTa). JlOKyMEHTHI OO0S3aTeIhbHO JOJKHBI OBITH
3aBEPEHBI TIOJIHUCKHIO PYKOBOAUTENS IPAKTHUKH.

Vposun Kon § OCHOBHBIE IPU3HAKU YPOBHS
Ne /it COPMHPOBAHHOCTH KOHTPOJINPYEMOM (meckpuUnTOpHBIE XapaKTEPUCTUKH )
S — KOMIIETeHIMH (WIN
€ JacTH)
1 1. IToporoBslit ypoBeHb OK-2 YMeTp aenaTh BBIBOJABI [0 pe3yibTaTam
(ypoBeHb, 00s13aTeTIHHBIHI JIeSATEIIbHOCTH TIPEIIPUATHS
JUISL BCEX CTYJICHTOB) BrnaneTts ciocoOOHOCTBIO UCTIONIB30BATh
OCHOBBI 5KOHOMHWYECKUX 3HAaHUH NPU
onucanuy 3QGEeKTUBHOCTH JAEATENLHOCTH
NPEANPHUITUI, MEPOTIPUITHI chephl
cepBuca
OK-4 YMeTh paboTaTh B KOMaHIE
Brnanets MEPBUYHBIMU HaBBIKAMU
KOMaHJHOH paboThI




OIIK-1

YMETh BBISIBUTH HEOOXOAMMBIE [UISl PEIICHUS
CTaHJapTHBIE 3a7auu  HPO(ECCHOHATBHOMN
JIeITeIbHOCTH Ha OCHOBE WH(OPMAIIMOHHOM
u  Oubnmorpaduyeckoil  KyabTypel ¢

pUMEHEHHEM UH()OPMAIIMOHHO-
KOMMYHUKAIITHOHHBIX ~ TEXHOJIOTHH U  C
YUETOM OCHOBHBIX TpeboBaHmi
HHGOPMAITMOHHON 0e30I1acHOCTH,

UCTIONB30BaTh  PA3IWYHBIE  HCTOYHUKHU
UH(pOPMAIIHK IO 0OBEKTY CepBUCa

BrageTs HaBbIKaMM IOMCKA PA3IHYHBIX
MCTOYHUKOB MH(POPMAIIUH M0 0OBEKTY
cepBuca

I1K-6

3HATh COBpPEMEHHbIE CEPBUCHBIC TEXHOIOTHU
YMmetb MPUMEHSTh COBpPEMEHHbIE
CEPBUCHBIC TEXHOJIOTUU

Bnanets HaBBIKAMH MPUMCHEHHUS
COBPEMEHHBIX CEPBUCHBIX TEXHOIOTHI

IK-9

3HaTh  IICUXOJOTHYECKHE  OCOOEHHOCTH
nmoTpeouTeIIs
VMetb BEIIETIATE OCHOBHEIE
[ICUXOJIOTHYECKUE 0COOCHHOCTH
moTpeouTeIIs
Bianets HaBBIKAMHM oTpeeNIeHHs
[ICUXOJIOTHYECKUX 0coOeHHOCTEH
oTpeOnTeIIS

IK-11

3HaTh BUIBL, POPMBI TIpoOIIEcca CepBrCa
VYMeTh paboTath B KOHTAaKTHOW 30HE C
notTpeduTeIeM

Brnanets HaBBIKaMH PabOTHI B KOHTaKTHOM
30HE C TOTPEOUTENIMHU

[loBbIILIEHHBIN YPOBEHB
(110 OTHOIIICHUIO K
MOPOTOBOMY YPOBHIO)

OK-2

3HaTh MeETONBI OIECHKH 3(h()EKTHBHOCTH
JIeATeIbHOCTH TIPEIPUATHS CepBUCa
YMeTh Aenath BBIBOABI 0 pe3yjbTaTam
OLIEHKU CEPBHCHOTO MPEATIPUATHUS

Bragers ciocOOHOCTBIO HCIIOIB30BATh
OCHOBBI 95KOHOMHWYECKUX 3HAaHUH MPU
oueHke 3()(HEeKTUBHOCTH AEATENLHOCTH
NPEANPHUITUH, MEPOTIPUSTHI chephl
cepBuca

OK-4

3HaTh TCOPECTUICCKUEC OCHOBBI KOMaHHHOﬁ

paboTsl, IIEPBUYHBIMU HAaBbIKAMU
MICUXOJIOTHA  pabOTBl B KOJUICKTUBE
IpEANPUATHS

YMers paborarth B KOMaHAE, TOJEPAHTHO
BOCIIPUHUMATDH COIHATIbHBIE PA3TUIHS
Brnanets MEPBUYHBIMU HaBbIKaMH
KOMaH/IHOHI paboTsl, MEPBUYHBIMU
HaBBIKAMH  IICHXOJOTMM  pabOTBl B
KOJUIEKTHUBE TPEAIPUATHS




OIIK-1

3HaTh TEOPETHUECKUE OCHOBBI
UH(POPMAIIIOHHO-KOMMYHUKAITHOHHBIX
TEXHOJIOTHI c y4eToM OCHOBHBIX
TpeboBaHUH MH()OPMAaIIMOHHOH
Oe3omacHOCTH, HaBBIKAMH TIOMCKa
Pa3IMYHBIX WCTOYHUKOB HMH(POpPMAIUU O
00BEKTY cepBHCca

YMeTp  pemars  CTaHAApPTHBIE — 3aqadul
npodeccuoHaIbHON e TETBHOCTH Ha OCHOBE
nHPOpPMAIIIOHHOW W OMOIHorpaduveckoit
KYJIBTYpHI C IPIMEHEHNEM HH(POPMALIHOHHO-
KOMMYHHMKAI[HOHHBIX ~ TEXHOJOTMH U ¢
YIeTOM OCHOBHBIX TpeboBaHmit
HHGOPMAITHOHHON 0e30I1acHOCTH,
UCIIONb30BATh  Pa3IHYHBIC HCTOYHUKHU
UH(pOPMAIIHK 0 0OBEKTY CepBUCa

Brnagetrs  HaBblkaMu  WHGOPMAIMOHHO-
KOMMYHUKAITHOHHBIX TEXHOJOTHH C y4eTOM
OCHOBHBIX TpeOOBaHWH WH(POPMAIMOHHOMN
6e3omacHoCTH, HaBbIKAMH TIOKCKa
Pa3IMYHBIX WCTOYHUKOB HMH(POPMALUU O
00BEKTY cepBHCa

[1K-6

3HaTh COBpEMEHHBIE CEepBHCHBIC
TEXHOJIOTHH, IPUMEHseMble B IpoLecce
[PEeI0CTABICHHS YCIYT

YMethb MPUMEHSTH COBpPEMEHHBIC
CEepBUCHBIE TEXHOJNOTHU B  Ipollecce
MPEIOCTABIICHHS] YCITYT

Brnanets HaBBIKAMH MPUMCHEHHS
COBPEMEHHBIX CEPBHUCHBIX TEXHOIOTHH B
npolecce MpeIoCTaBIeHus YCIyT

[1K-9

3HaTh  IICHXOJIOTHYECKHE  OCOOEHHOCTH
motpebureNis B MpOIEcCe  CEPBUCHOI
JIEATENLHOCTH
VYMeTh BBIACIATh W YYUTHIBATH OCHOBHBIC
IICHXOJOTUYCCKHE 0COOCHHOCTH
oTpeOuTeNSI
Bianets HaBBEIKAMH OIpeIeIICHHS
TICUXOJIOTHYECKUAX 0COOEHHOCTEH
MOTpeOUTESI

IK-11

3HaTh BHUIB, (QOpMBI M 00BEM Iporecca
cepBuca

YMerp paboTaTh B KOHTAaKTHOH 30HE C
moTpeduTeIeM

Brnagers HaBbIKaMHM pPa0bOThI B KOHTAKTHOM
30HE C  MOTPeOUTENAMH, HaBbIKaMHU
KOHCYJIBTHPOBAHHS

[IpoBUHYTHIH YPOBEHb
(110 OTHOIIIEHHUIO K
MTOBBIIICHHOMY YPOBHIO)

OK-2

3HaTh MeTOAbl OLEHKH 3(deKkTuBHOCTH
JESITeIBHOCTHU MPENNPUSITHS CepBUCa
YMeTb JenaTh BBIBOJIBI 10 pPE3yJbTaTam
OIIEHKH CEPBUCHOTO MPEATIPHSITHUS

BrnaneTrs ciocoOHOCTH MCTIONIB30BATh
OCHOBBI 95KOHOMHUYECKUX 3HAHUH MPH
yri1yOJeHHOH onleHKe 3(h(EeKTHBHOCTH
JESITeIbHOCTH MPENPUSTHH,
MeponpusTui cepsl cepuca

OK-4

3HaTh OCHOBBI KOMAaHIHOW  paboTHI,




COLIMAJIbHBIE, 3THUYECKUE,
KOH(peCCHOHATbHbIE u KyJbTYpHBIE
pa3nuuus HaceleHus

YMers paboTaTh B KOMaHAE, TOJIEPAHTHO
BOCIIPUHUMATH COIMATbHBIE, YTHHYECKHE,
KOH()eCCHOHATbHEIE u KyJbTYpHBIE
pazanuus

BrnaneTts HaBBIKaMU KOMaHJHOH paboTHL,
HaBBIKAMH TICUXOJIOTHH PAOOTHI B
KOJIJICKTHBE MPEANPUSTHS

OIIK-1

3HaTh CImOCOOBI PELICHUS CTaHAAPTHBIX
3ama4 po(dhecCHOHAIEHOM CEepBUCHOU
NESITEBHOCTH, 3HATh PA3IMYHbIC HUCTOYHUKU
HH(pOpMAITHH TT0 00BEKTY CepBHCa

YMerp  pemars  CTaHAApPTHBIE — 3aJadul
poQeCcCHOHATTFHOM NEeSITeNEHOCTH HAa OCHOBE
nHPOpMAIOHHOW W OMOIMorpadudeckoit
KYJIBTYpBI C TIPUMEHEHHUEM HH(GOPMALTUOHHO-
KOMMYHUKAI[HOHHBIX ~ TEXHOJIOTHH U  C
YIeTOM OCHOBHBIX TpeboBaHMi
nHGOPMAIIMOHHON 0e30MacHOCTH,
UCTIONB30BaTh  Pa3IHyHbBIC HUCTOYHUKH
HH(pOPMAITHH TT0 00BEKTY CepBHCA

Bnanets HaBbikamu HH(OPMAITHOHHO-
KOMMYHHUKAIIHOHHBIX TEXHOJIOTHH C YIETOM
OCHOBHBIX TpeOoBaHMN HHHOPMATUOHHOM
0e30MacHOCTH, HABBIKAMH TIOMCKA
Pa3INIHBIX HCTOYHUKOB HH(OPMALINH TIO
00BEKTY CepBHCa

[1K-6

3HaTh COBpEMEHHBbIe CEepBHCHBIC
TEXHOJIOTHH, IIpUMEHseMble B Ipolecce
NPEeOCTaBICHHS YCIYT, COOTBETCTBYIOIINE
TpeOOBaHMSIM TTOTPeOUTENEH

YmeTs NIPUMEHATH COBpEMEHHBIE
CEpPBHUCHBIE TEXHOJOTMUM B  MpOLECCEe
MIPEIOCTABIEHHS] YCIYT, COOTBETCTBYIOIIHE
TpeOOBaHUIM MOTpeOHUTENEH

Bnanerts HaBbIKAMHU MPUMEHEHUS
COBPEMCHHBIX CEPBUCHBIX TEXHOJIOTUH B
mporiecce MIPEIOCTABICHHS yCIyT,
COOTBETCTBYIOIIUX TpeOOBaHMIM
norpeduresneit

[K-9

3HaTh  IICHXOJIOTHYECKHE  OCOOEHHOCTH
motpebureNis B MpOIEcCe  CEPBUCHOI
JIEATENLHOCTH

yMeTb BBIJACIISATL U y‘lI/ITLIBaTL OCHOBHBIC
TICUXOJIOTUYECKHE 0COOEHHOCTH
morpebuTeNss B MpOIEcCe  CEPBHUCHOM
JIEATENBHOCTH

BHa}lCTB HaBBIKAMH onpeﬂeneHI/m
IICUXOJIOTHYECKHUX 0cobOeHHOCTEMH
MOTpeOUTENII B MPOIECCE  CEPBUCHOM
JIEATENBHOCTH

IK-11

3HaTh BuUIB, (QOpMBI M 00BEM IMpolecca
cepBHca MOTPEOUTENIO B KOHTAKTHOH 30HE
YMeTp paboraTh B KOHTAaKTHOH 30HE C
noTpeOuTeNeM, KOHCYJIBTHPOBATh, COTJIACHO
BUy, popMe 1 00beMy Iporecca cepBuca
Brnanetp HaBBIKAMU PabOTHI B KOHTaKTHOH




30HC C  TOTpeOUTENsIMH,  HABBIKAMU
KOHCYJIBTHPOBAHMUS, COTIIACHO BUY, (OopMe U
00beMy Mpoliecca cepBrca

KpuTtepuu oieHKH OTYETOB 10 MPOXOKACHUIO YIEOHON MPAKTUKH
1. [TonHOTa NpPENCTAaBIEHHOTO MaTepuaja B COOTBETCTBUHM C HMHIMBUAYaJIbHBIM

3a7]aHUEM;

2. CBoeBpeMEeHHOE MpeACcTaBIeHNE 0TYETa, KaUeCTBO OpopMIIeHUS
3. 3amuTa 0TuéTa, KAYECTBO OTBETOB HA BOTIPOCHI

[kana v KpuTEepUU OLIEHUBAHUS (HOPMUPYEMBIX KOMIIETCHIINNA B PE3yJIbTaTe

y4eOHOM MPaKTUKH

HIkama oneHUBaHUA

Kputepuu onenku

3ayeT ¢ OLIEHKOHI

«OTInYHO»

Conepxkanrie U oOpMIICHHE OTYETa MO MPAKTUKE M JTHEBHHUKA
MIPOXOXKACHHS MPAKTUKHU ITOJIHOCTBIO COOTBETCTBYIOT
MIPEABSBISEMBIM TPEOOBaHMAM. 3alUIAHMPOBAHHBIE MEPOTIPHATHS
WHIUBUIYyAJIbHOTO TUTaHa BBHITIOJIHEHBL. B Tporecce 3amuThl
oT4yeTa (0] MPaKTUKE oOyuaromuiics oOHapy»XuBaeT
BCECTOPOHHEE W TIIIYOOKOE 3HaHWE Y4YeOHOTO MaTepuana,
BBIpAXKaIOIIeecss B TMOJHBIX OTBETaXx, TOYHOM PACKPBITHH
MOCTaBJICHHBIX BOIIPOCOB.

«Xopouo»

OcHOBHBIE TPeOOBAaHUS K MPOXOXKJICHUIO NMPAKTUKH BBIIIOJIHEHBI,
OJTHAKO MMEIOTCSl HECYIIECTBEHHBIE 3aMEYaHus MO COAEPIKaHUIO
¥ 0(OPMIICHHIO OTYETa IO MPAKTUKE M THEBHUKA IPOXOXKICHUS
IMPAKTHUKH. 3aHHaHI/Ip0BaHHI)Ie MCPONPUATHA HWHIAUBUAYAJIBHOI'O
IUIaHa BBINIOJIHEHBI. B mporecce 3amuThl OT4eTa MO NMPAKTHUKE
oOyyaromuiicss 0oOHapy)XMBaeT 3HAaHHE YYEeOHOro Marepuana,
OJTHAKO OTBETHI HETIOJIHBIC, HO €CTh JIONOJIHEHHS, OOJbIIas 4acTh
MaTrepuaia OCBOEHa.

«Y IOBIETBOPUTEIBLHO)

OCHOBHEIC Tp€6OBaHI/I${ K IPOXOXKIACHUIO IMTPAKTUKH BBITIOJIHCHBI,
OHAaKO MMCIOTCA CYHICCTBCHHBIC 3aMCUAHUA 110 COACPIKAHUIO U
Oq)OpMJ'IeHI/IIO OTUCTAa MO MPAKTHKEC W JHCBHHKA ITPOXOXKIACHUA
IMPAKTHUKH. 3aHHaHI/IpOBaHHLIe MCPOIPUATHA HUHAHUBUAYAJIBHOT'O
IUIaHA BBINOIHEHEL. B MMpOoUECCE 3alIUTHI OTUYCTA IIO ITPAKTHUKE
06y‘121IOH.IPII>iC§I 06Hap}7)KI/IBaCT OTACIBbHBIC HpO6€J'H:>I B 3HAHMHAX
y‘-IC6HOl"O Marcepuajia, HCETOYHO pacCKpbiBad JIMOCTABJICHHBIC
BOIIPOCHI 160 OrpaHU4MBasiChb TOJIbKO JOMMOJIHCHHUAMMU.

«HeynoBneTBOpUTEIBHO»

He6pexxnoe odopmiieHne oTuera IO MPAKTHKE W JTHEBHHUKA
MPOXOXKIACHUSI MIPAKTUKUA. B oTyeTe Mo mpakTUKe OCBEIICHBI HE
BCE pa3delbl MpPOTpaMMbl  TMPAKTUKW.  3alulaHUPOBAHHBIC
MEPONPUATHS WHIUBUAYAILHOTO TIJIaHA HE BBINOJTHEHB. B
mporiecce  3allUThl  OTYeTa IO MPaKTHKe OOydarommics
0OHapy»XUBAeT CYIIECTBEHHbIE MPOOENbl B 3HAHUAX Y4eOHOTO
MaTepuaia, TOCTaBJICHHBbIE BOIPOCHI HE PAaCKpbITHl JIHOO
CoJlep’)KaHuEe OTBETa HE COOTBETCTBYET CyTH Bompoca. OTueT 1o
MIPAKTUKE HE MPEJICTABIICH.




11. Y4yeOHo-MeToanueckoe W uHHGOpPMalUOHHOe olecrnedeHne  y4eOHOI
NPaKTHKHU

a) OCHOBHAasI JIMTepaTypa:

1. IIpakTUKyM MO SKOHOMHMKE MU OpPraHU3alMu TEXHUYECKOrO0 CepBHUCA [DJIEKTPOHHBIN
pecypc] : yueb. mocooue / FO.A. Ky3nenos [u ap.]. — Dnexrpon. nan. — Open : Openl"'AY, 2013.
—300 c. — Peskum mocryma: https://e.lanbook.com/book/71513.

2. OGocHOBaHHE W TPOCKTHPOBAHWE OPTaHU3AIMH I10 IPOHU3BOJCTBY TOBApOB (pador,
yciyr) [OnekTponHslid pecype] : yued.-meroza. nocodue / B.I1. Kycrapes [u ap.]. — DnekTpoH.
nan. — Cankr-Ilerepoypr : HHUY HWTMO, 2006. — 52 c¢. — Pexum pocryna:
https://e.lanbook.com/book/43819.

0) 10MOJIHUTEJIbHAS JIUTEepaTypa:

1. Ky3pmenkoBa, B./[. DxoHOMHUKA ¥ TIPEANPUHUMATENHCTBO B COIUAIBHO-KYJIBTYPHOM
CepBHUCE U TypU3Me: DJIEKTPOHHOE YUeOHOe mocooue [ DIeKTpOHHBIN pecypc] : yued. mocodue —
OnexktpoH. naH. — Cankr-Ilerepoypr : U0 CII6YTYuD, 2008. — 212 c. — Pexxum nocryna:
https://e.lanbook.com/book/63859.

2. Pynues, B.H. Puropuka. /{enoBoe obmenne (ai1s1 6akanaBpoB) [DIeKTpoHHBIN pecypc]
: yue6. mocobue — OnektpoH. aaH. — M. : KuoPyc, 2014. — 352 c. — Pexum nocryna:
https://e.lanbook.com/book/53655.

B) NEPUOAUYCCKUEC U3TaHUS.

1. http://best4service.ru/magazine — Mutepuet-xypHan Best Service

2. http://spst-journal.org/index/0-2 — HWutepuer-xypHan CoBpeMeHHbIC TPOOIEMbI
CCpBHUCA U TypHU3Ma

12.  Ilepeyenb pecypcoB HHGPOPMALHOHHO-TEIEKOMMYHUKAIIMOHHOH  CeTH
«AHTepHET», HEOOXOAUMBIX /115l 0CBOEHHS Y4eOHOI MPaKTHKH

[Mpodeccuonanpupie 0a3bl JAaHHBIX, WHPOPMALMOHHBIC CIPAaBOYHBIC CHCTEMBI U
AIIEKTPOHHBIE 00PA30BATEIBHBIE PECYPCHI:

1. Onexmpounvui cnpagounux «Hugopmuoy 0na evicuiux YyueOHbIX 3a6e0eHuUll
(www.informuo.ru);

2. Vuusepcumemckas 6ubnuomexa on-line (www.biblioclub.ru);

3. bBecniamnas snexmpounnas oubauomexa ouaaun «Eounoe okwo Odocmyna K
obpazosamenvrvim pecypcamy // http://window.edu.ru/;

4. Poccuiickoe obpa3zosanue. DedepanvHulli obpazosamenvublii nopmai.
[Ihttp://www.edu.ru/.

13. Ilepeuyensn HHGpOpMALMOHHBIX TEXHOJIOTHH, HCII0JIB3YEMBbIX npu
OCYLIECTBJICHUHM 00pa30BaTe/IbLHOIO Npouecca 1no y4eOHoi NpakTukKe, BKJIIOYas NepeYyeHb
NPOrpaMMHOI0 obecrne4eHus1 1 HHPOPMANMOHHBIX CIIPABOYHBIX CHCTEM

B mpouecce opranuzanuu  y4eOHOM  MpakTUKW TMPUMEHSIOTCS  COBPEMEHHbBIE
UH(POPMAaLIMOHHbIE TEXHOJIOTHH !

1) MYJIBTHMGJII/IP'IHBIG TEXHOJIOTHUHU, JJIA 4Y€ro O3HAKOMUTCIIBHBIC JICKIIMU W MHCTPYKTaX
CTYACHTOB BO BpeMs NPAKTUKU MPOBOJATCS B TOMEIIEHUSAX, OOOPYJOBAHHBIX HKPAHOM,
BUICOIMPOCKTOPOM, IIEPCOHAIIBHBIMU KOMITBIOTCPAMMU.

2) KOMITbIOTE€pHbIE TEXHOJIOTHH U MPOTrpaMMHBIE MPOIYKThI, HEOOXOIMMBIE A cOopa U
CUCTeMaTH3aluK HH(pOopMaLuY, TPOBeAeHUs TPEOyeMbIX MPOrpaMMON MTPAKTHUKU PACYETOB U T.1I.

ITpu mpoXOKIACHUU MPAKTHKH CTYIACHT MOXKET HCIIOJIb30BaTh MMEIOIIMECS Ha Kadenpe
MEXIYHapOJAHOI0 Typr3Ma U MEHEXKMEHTA MPorpaMMHOe obecrieueHue U IHTepHeT-pecypehl.

13.1 TlepeveHb JIMIEH3HOHHOTO MPOIPAMMHOIO0 00ecreYyeHHs:

— MicrosoftOffice:


https://e.lanbook.com/book/71513
https://e.lanbook.com/book/43819
https://e.lanbook.com/book/63859
http://best4service.ru/magazine
http://spst-journal.org/index/0-2
http://www.informuo.ru/
http://www.biblioclub.ru/
http://window.edu.ru/

- Excel;
- Word.

13.2 TlepeyeHb HH(POPMATMOHHBIX CIIPABOYHBIX CHCTEM:

1.CnpaBouno-nipaBoBas cuctema «Koncynprant [Imocy (http://www.consultant.ru).

2.0nexktponHas oubanoreunas cuctema eLIBRARY.RU (http://www.elibrary.ru).

3.0nektpoHHass OubnuoreuHas cucremMa «YHuBepcuterckas Oubmamorexka ONLINE».
(www.biblioclub.ru).

4.Science Direct (Elsevir) (www.sciencedirect.com).

5.Scopus (www.scopus.com).

6.Enunas uaTepHeT-0ubnoTeKa ekiuil «Jlekropuym» (www.lektorium.tv).

14. Meroanueckne yKazaHusi I OOYYAIOIIMXCA 1O NPOXOXKICHHIO Y4eOHOI
NPAKTHKH.

Ilepen HavyamoM y4ueOHOM MNPaKTHUKH HAa NPEANPUATHH CTYACHTAM HEOOXOJUMO
O3HAKOMUTBCSI C TpaBwiIaMu Oe30macHOM paboThl W NPOWTH MHCTPYKTaX IO TEXHHUKE
0€30I1aCHOCTH.

B cooTrBercTBUM C 3ajaHMEM Ha MPAKTUKY COBMECTHO C PYKOBOJIUTENEM OT
YHHMBEpPCUTETA CTYJIEHT COCTaBISET IUIAH MPOXOXKJEHUS MPAKTUKU. BbllosHeHue 3THX padoT
IPOBOJUTCS CTYACHTOM IPU CHUCTEMATUYECKUX KOHCYJBTALUAX C PYKOBOAMUTENIEM MPAKTUKU OT
HPEIIPUITHSL.

Mertoanueckue ykasaHus A OOydYarOLIMXCS JIOJDKHBI PAacKpbIBaTh PEKOMEHyeMbIH
pPeXKUM U XapakTep pa3IMYHBIX BHJIOB IPAKTUUYECKOM pabOThl, a TaKKe BBIIOJIHEHUE
caMocCTosTeNIbHOW paboThl. Kakaplii pazzen 3aBepluaeTcss MPUMEpPHBIM IIEPEYHEM BOIIPOCOB,
KOTOpBIE MpEJHA3HAYEHbl Ui BHEAYJUTOPHOW CAMOCTOATEIbHOW paboThl CTYIEHTOB U
HAIleJIMBAIOT UX Ha (JOPMBI TEKYILErO U IPOMEKYTOYHOI'O KOHTPOJISL.

[Tpumeuanue: (ITpukaz Ne 1383 ot 27.11.2015 1.)

PykoBouTENb IPAKTUKHA OT YHUBEPCHUTETA!

— cocTaBisieT padounii rpaduk (MJIaH) MPOBEICHHS YUeOHOM MPaKTHKH,

— pa3pabarbiBacT MHAMBHAVAJIbHbIE 3aJaHUs JUIS 00VYAIOIIMXCS, BBIMOIHICMEBIC B
NePUOJ] MPAKTUKH;

— OCYIIECTBIIIET KOHTPOJb 3a COOJIOACHWEM CpPOKOB TIPOBENEHHUS NPAKTUKA U
COOTBETCTBHUEM €€ cojiepkaHus TpeboBanusM, yctaHoBieHHbIM OOIT BO;

— OKa3bIBaeT METOJUYECKYI0 TIOMOIIb OOYYAIONUMCS TIPH BBHIMOJTHCHHH HWMH
WHAVBUAYaIbHBIX 33/IaHUH, a TaKKe MPH cOOpe MaTepuaoB K KypcoBoi paboTe B xo/e yueOHOI
MPAKTUKH;

— OLIEHUBAET Pe3y/IbTAaThl MPOXOXKACHUS MPAKTHKU 00yUYAIOIITIMHUCS.

CtyzneHTbl, HampaBIsieMble Ha MIPAKTUKY, 00S3aHBI:

— SIBUTHCS HA YCTAaHOBOYHOE COOpaHue, MPOBOIUMOE PYKOBOJUTENEM PAKTUKH;

— JETaIbHO 03HAKOMHUTHCS C MPOrPaMMON M pabOYHM TIIAHOM MPaKTHKH;

— ABUTBCA HAa MECTO IIPAKTUKU B YCTAHOBJICHHBIC CPOKU;

— BBINOJTHATH NPaBHUJIa OXPaHBI TPY/a U MPAaBUIa BHYTPEHHETO TPYAOBOTO PacIopsiIKa;

— BBIIIOJIHATE  YKa3aHHUA  PYKOBOAUTEIIA  ITPAKTUKH, HECTHU OTBETCTBEHHOCTH 3a
BBITIOJIHSIEMYIO PaboTYy;

— IMPOABIIAT MHHUOWATUBY W MAaKCHMAJIbHO MCIIOJIb30BaTb CBOM 3HAHHA, YMCHHA U
HaBBIKHU Ha MPAKTUKE;

— BBIIIOJIHUTE MpOorpaMMy HW IUIaH MPaKTUKHW, PEIINTH IIOCTABJIICHHBIC 3aJadud U
CBOEBPEMEHHO MOJrOTOBHUTH OTUYET O MPAKTHKE.



[Ipaktuka Ui oOy4aromuMxcss € OrPAaHUYECHHBIMH BO3MOXHOCTSIMH 3JI0POBbSI U
WHBAJIUIOB TPOBOJUTCS C YUYETOM OCOOCHHOCTEH MX TNCHUXO(PHU3UUYECKOrOo pPa3BUTHS,
VHMBU1YaJIbHBIX BO3MOKHOCTEN U COCTOSIHUS 3/J0POBbSI.

15.  MarepuajbHO-TeXHHYECKOe oOecnieyeHHe Y4eOHO NPAKTUKH
JUis TOJHOLUEHHOIO MPOXOXICHWS y4eOHOW MNpPaKkTUKM, B COOTBETCTBUU C
3aKJIIOYEHHBIMM € OPEANpUATUSIMH  JOTOBOpPaMH, B  pACIOPSDKEHHE  CTYAECHTOB

NPEIOCTABIISCTCS HEOOXOIMMOE Ui BBIMOJHECHUS WHAWBHIYaTbHBIX 3a/IaHUN 10 TPAKTHUKE
obopynoBaHue, U MaTEPHUAIIBI.

[Ipy TpPOXOXKACHWU TPAKTHKH B NPOQUIBHON  OpraHu3anmuil  00y4aroIIHMCs
MPEIOCTABIISIETCS. BO3MOXHOCTh TOJIH30BAThCsl KAOMHETAMH, TEXHUYECKOW, YKOHOMHYECKON M
JPyroil ITOKyMEHTAlMeH B IMOJAPA3ACICHUAX OpraHU3allMH, HEOOXOJWMBIMH Ui YCIICUTHOTO
OCBOCHHS OOYYAIOIIMMHUCS MPOTPAMMBbI MPAKTHKK W BBIMOJHEHHS HWMH HHIMBUAYAIbHBIX
3aJaHUN.

HeoOxomuMoe naisi mpoBeNEHUS MPAKTUKA MaTepHATbHO-TEXHUYECKOe OOecreueHue:
CHEeNHaTbHO  O0OpYIOBaHHbIC  KAaOWHETHI, OBITOBBIC  IIOMEIICHHUS, COOTBETCTBYIOIINE
JCHCTBYIOIUM CaHUTAPHBIM M IPOTHBOIOXKAPHBIM HOpPMaMm, a TaKKe TPEOOBAHUSAM TEXHUKH
0€30IaCHOCTH MTPH MIPOBEICHUH YUYECOHBIX U HAYYHO-ITPOU3BOICTBEHHBIX PA0OT.

Ne Bug pabot MarepuanbHO-TEXHHUUYECKOE 00ecTIedeHne PAKTUKU U
OCHAIICHHOCTh ayAUTOpUI

Jlexumonnsie aymutopun (207, U211, 1218, NU219) ochaiieHbl

1. | O3HakoMuTENbHAA

(ycranoBo4Has) HE00XO0AUMBIMU TEXHUYECKUMU CpeacTBaMu 0o0y4yeHHUs:
JIEKLUS 110 KOMITBIOTEPOM, ~ CTEPEOCHUCTEMOM, WHTEPAKTUBHOW  TPHOYHOI,
TEXHHUKE MYJIbTUMEAUUHBIM IIPOEKTOPOM u COOTBETCTBYIOLIUM
0e30macHOCTH nporpamMmubiM  oOecriedenueM (I10) (Windows Media Player,

Microsoft Office 2010), ¢ Berxogom B HTEpHET.

Bce ayautopum ocHaieHbl y4eOHBIMH JOCKaMHU, KOMIUIEKTOM
yueOHoi Mebenu

AymaTopud IS TPYNIOBBIX (MHAUBHIYAIbHBIX) KOHCYJIBTAIIUN
(1206, 214, 1217) ocHalieHbI IEpCOHAILHBIMU KOMIIBIOTEPAMH C
BbIX0JIoM B UuTepHeT, MOV, yueOHHMKamMu, yueOHBIMU U y4eOHO-
METOJUYECKUMH TOCOOMSMH, TPOEKTOPOM Ui JAEMOHCTpAIlUU
CJIaliJI0B, MOOMJIBHBIM 3KPaHOM JUIsl IPOEKTOpa

2. | I'pynmnoBeie
(MHIUBH Ty aIbHBIC)
KOHCYJIbTaIHH

pabora cTyaeHTa

3. | Texymmuit Aynutopun 8 NPOBENEHUS  3aHATHM  JIEKIMOHHOTO U
KOHTPOJIb, cemunapckoro tuna (11200, 1201 1205, 1207, 1208, U211, U218,
npomexxyrouHas | M219) ocHameHsl HEOOXOOUMBIMM TEXHUYECKHMHU CpEICTBAMU
aTTecTanus 00y4deHus

4. | O6paboTka 1 Aynuropuss JUis BBIIOJHEHHUS KaMepalbHBIX pabor (1204).
CUCTeMaTH3ausg KomnbrorepHsiil knace ¢ BbIxoqoM B MHTepHET Ha 15 mocagounbix
MaTepuasia MECT C COOTBETCTBYIOIIUM 000PYAOBaHUEM.

5. | O6paboTka u AyauTopuu NIl BBIMOJTHEHUS HAYYHO-HMCCIIEAOBATEIbCKUX PabOT
cucremaruzanus | (U206, 1214, 1217)

MaTtepuana
6. | CamocrosarenbHas | Ayauropusi Aisi caMocTosiTenbHOW paboTel cryneHta (M205a),

OCHAIllEHa KOMIBIOTEPHON TEXHHUKOW C TMOJKIIOYEHUEM K CETH
«utepHer», u oOecrneyeHHWEM JOCTylma B  OJIEKTPOHHYIO
nH()OPMaAITMOHHO-00Pa30BaATENHHYIO CPEly YHUBEPCUTETA




MarepuajibHO-TeXHHYECKOe oOecriedeHue QU CIUIINHbI*

HaumenoBanue MatepuaabHO-TEXHUYECKOE [TporpamMmmHoe obecrieueHue
CHeIUATbHBIX obecrieueHrne U OCHAIICHHOCTh MOMEIICHU I
HOMENIEHUN U OMEIEHUN

OMEIIECHUN IS

CaMOCTOSITENIbHOM
paboThI
Aynuropus 1is MynerumenuitHas ayautopus | Windows 10  Kopnoparushas,
MIPOBEICHUS 3aHATHIA ¢ BeixomoM B HWHTEPHET: | Microsoft Office
JIEKIIMOHHOTO THIa KOMIUIEKT y4eOHON mebenu — | mpodeccronanbubiii mwiroc 2016.
(r. Kpacuonap, 24 crona + 24 cryna; nocka | AHTUBHpYCHas 3ammTa
yi. CtaBporonbckas, yueOHasl.; MPOEKTOp | PU3NYECKNX pabOYuX CTaHLUUN U
149) ayn. U211 ViewSonic PJD5134; »skpan; | cepBepoB: Kaspersky Endpoint

npemnojaBaTeabckas TpuOyHa; | Security — mus Ow3Heca  —
HOyTOyK Lenovo B570 i3- | Cranmaptaeiii  Russian Edition.
2370M/4G500/nVV410M/1G/D | 1500-2499 Node 1 year Education
VDRW/Cam/W7HB/15,6 HD | Renewal License.

Aynautopus 1uist Mynstumenuiinas ayautopus | Windows 10 KopmoparuHas,
CaMOCTOSITEITbHOU ¢ Beixomom B HWMHTEPHET: | Microsoft Office
paboThl 0Oy4JarOMIMXCS | KOMIUIEKT y4eOHO#l Mebenu — | mpodeccuoHanbHbiil ioc 2016.
(r. Kpacnonap, 3 cTona + 3 cTyna wrT.; AHTUBUpYCHas 3amuTa
yi1. CtaBporioyibckas, 2 — KomnbloTepa Linovo | ¢pusnyeckux pabouyux cTaHUMN U
149) ayn. 1205a ThinkCentre MS53 Tiny B | cepBepoB: Kaspersky Endpoint
KoMIUIeKTe, HOoyrOyk Lenovo | Security  ans  OusHeca — —
B570 13-2370M/4G500/ | Cranmaptabiii  Russian  Edition.
nV410M/1G/DVDRW/Cam/W | 1500-2499 Node 1 year Education
7HB/15,6HD Renewal License
IIpakTrka npoxoauT Ha | MaTepHaabHO-TEXHHUUYECKOE OCHAIIEHUE IPAKTHUKU OIpeesseTcs
0ase yupexaeHui MECTOM €€ IMPOXOXKIEHUS U TIOCTAaBJICHHBIMU PYKOBOAMUTEIEM
(opranuzanuit) NPAaKTUKA KOHKPETHBIMU 3a/laHUSIMH
COTJIACHO JIOTOBOpaM
Aynutopus uist Mynetumenuiinas aymutopus | Windows 10 KopmoparusHas,
BBINIOJIHEHUSA HAY4YHO- ¢ BeixomoM B HMHTEPHET: | Microsoft Office
HCCIIEIOBATENbCKUX KOMIUIEKT yuyeOHoW mebenu — | mpodeccuoHanbHblii mmoc 2016.
paoor (r. Kpacnonap, 3 cTona + 3 cTyna wr.; AHTUBHpYCHas 3alluTa
yi1. CtaBpomnosnbcKas, 1 — xommnbrotep Linovo Think | pusnyeckux pabouux craHuuii u
149) ayn. U217 Centre MS53 Tiny B | cepBepoB: Kaspersky Endpoint
KOMIUIeKTe, HOyTOyk Lenovo | Security  ngns  OusHeca — —
B570 i3-2370M/4G500/ | Cranmaptabiii  Russian  Edition.
nV410M/1G/DVDRW/Cam/W | 1500-2499 Node 1 year Education
7HB/15,6HD Renewal License.

* COrJacHO CIpaBKe O MaTepuantbHO-TeXHHUYeckoM obecnieuennu ocHoBHOU OOII BO kadenpst
MEXJIYHapOJHOIO Typu3Ma U MeHeIkMeHTa, WHctuTyra reorpaduu, reoyiorud, Typusma M
cepBuca, 1o HampaBieHuto noArotoBku 43.03.01 «CepBuc» HampaBIeHHOCTb (MPOpUIIb)
«CounabHO-KYJIbTYpPHBINA cepBucy», 2018 T.



ITpunoxxenue 1
MunuctepcTBo oOpazoBanus U Hayku Poccuiickoit deneparun
@DenepanbHOE rOCYyIapCTBEHHOE OI0JKETHOE 00Pa30BaTENIbHOE YUPEKICHUE
BbICLIIEr0 00pa30BaHUs
«KybaHckuii rocy1apcTBEHHbIN YHUBEPCUTET)
Wuctutyt reorpaduu, reooruu, Typusma u ceppuca
Kadenpa mexayHapogHoro TypusmMa 1 MEHEDKMEHTA

OTYET O IPOXOXJIEHUUN
B2.B.01 (Y) YYEBHOHM ITPAKTUKH (TIPAKTHKA 11O ITIOJIYYEHHUIO
HNEPBUYHBIX MIPO®ECCUOHAJIbHBIX YMEHU U HABBIKOB, B TOM UHUCJIE
NEPBUYHBIX YMEHUI U HABBIKOB HAYUYHO-UCCJIEJIOBATEJIBCKOM
JAEATEJIBHOCTHN)

no HarnpasieHuto noarotoBku 43.03.01 «Cepsuc»

Brimonaun

@.U.0. cmyoenma

PykoBonuTens yueOHOM nMpakTUKU

y4€HOE 3BaHue, T0JKHOCTh, D. 1.0

Kpacuomap 2018



[Tpunoxenue 2
JTHEBHUK ITPOXOXKJIEHUA B2.B.01 (Y) YYEBHOU NPAKTUKH
(MPAKTHUKA 110 HOJIYYEHUIO IIEPBUYHbBIX TIPO®ECCUOHAJIBHBIX
YMEHMA U HABBIKOB, B TOM YN CJIE IEPBUYHBIX YMEHWI 1 HABBIKOB
HAYYHO-UCCJEIOBATEJbCKOH JEATEJIbHOCTH)

Hanpasnenue noaroroku 43.03.01 «CepBuc»

®amummus U.0. crynenra:

Kypc __, 300
Bpems npoBeneHUs NPaKTUKK € «___ » 2018 r. mo «__ » 2018 .
Jara Coneprxanue BBIOIHIEMBIX paboOT Otmerka
PYKOBOJUTENS
MPAKTUKH OT
OpraHu3aluu
(moanuce)
O3HakoMJIEHHE C MpeIIpUsTHEM, €ro MPOU3BOJCTBEHHOM
Y OPTaHU3AIHOHHO-()YHKIIMOHAILHOH CTPYKTYPOH.
[TpoxoxxaeHHe CIeAYIOMMX BHIOB MHCTPYKTaXKa: Tomcs
1. MHcTpyKTax o oxpaHe TpyJa.
PYK p pyA [Teuats

2. HCTpYKTaX [0 TEXHUKE OE30MaCHOCTH.
3. MHCTpyKTaX 1O MOKApHOU 0€301MacHOCTH.
4. IpaBusa BHYTPEHHErO TPYI0BOIO PacopsiIKa.

PykoBoauTenp yueOHOM MPAKTUKKU OT OpraHU3alluH

noonuce  pacwuposka noonucu
I1e4yaThb




_ 5 [Tpunoxenue 3
®I'60Y BO «KYBAHCKUU I'OCYJAPCTBEHHBIM YHUBEPCUTET»

WuctutyT reorpaduu, reosioruu, TypuzMa 1 cepBuca
Kadenpa mexayHapogHoro TypusmMa U MEHEDKMEHTA

NHANBUAY AJIBHOE 3AJAHUE, BBIINIOJIHAEMOE B ITEPHO/]
IPOBEJEHWS YYEBHOM MPAKTUKHA

Crynent

(hamunus, ums, omuecmeo noIHOCMbIO)
Hanpasnenue noaroToBku (crenuaibHOCTH)

Mecto MMPOXOKACHUA ITPAKTUKHA

Cpok NpoX0oxKACHUS TPAKTUKH C o 2018r

Llenb OpakTUKU — JOCTHXKEHHE CIEAYIOIIMX pPEe3yJbTaToB oOpa3oBaHus: cO6op U 00paboTka
uH(pOpMalMu s BBIIOJHEHUS OTYETa 10 NPAKTHKE, 3aKpelyieHue U  yriyojeHue
TEOPETUYECKOM IOATOTOBKM OOY4arolIerocs M MPUOOpPETEHUE UM IMPAKTHUECKUX HaBBIKOB U
KOMIIETEHIINH B cepe MpodecCHOHaATBHOM eI TETbHOCTH.

1. CnocoOHOCTh MCIOJB30BaTh OCHOBBI SKOHOMHYECKUX 3HAHUM Ipu oueHKe 3()(HEeKTHUBHOCTU
PE3yIaBTATOB JIEATEIHLHOCTH B PA3IMYHBIX chepax

2. CriocobHOCTh paboTaTh B KOMaHJ€, TOJIEPAHTHO BOCIPHUHHUMATh COLMAIbHbIE, STHUYECKHE,
KOH(ECCHOHATBHBIE U KYJIbTYPHbIC PA3ITAYHS

3. CrocoGHOCTh peliaTh CTaHJApTHBIE 3a7jauyd NPO(GECCHOHAIBHON IESATENbHOCTH Ha OCHOBE
MH(pOPMaLMOHHOM U OuOIMOrpa@uueckod KynbTypbl C HPUMEHEHHEM HH(OPMALMOHHO-
KOMMYHHUKAIIUOHHBIX TEXHOJOTHMM M C Y4eTOM OCHOBHBIX TpeOoBaHUI HMH(OPMAIMOHHON
0€30I1aCHOCTH, UCIIOJIb30BaTh Pa3IMYHble HCTOYHUKHU HH(OpPMAIMK IO 00BEKTY CepBHCa

4. T'OTOBHOCTP K IPUMEHEHHMIO COBPEMEHHBIX CEPBHCHBIX TEXHOJOTMH B Ipolecce
MPEIOCTABIEHUS YCIYT, COOTBETCTBYIOIINX TPEOOBaHUIM MOTpeOuTENEn

5. CnocoOHOCTh BBIAENATP M YYUTHIBATH OCHOBHBIE IICHUXOJIOTMYECKHE OCOOEHHOCTH
NOTpeOUTENS B IPOLECCE CEPBUCHOM IEATEIILHOCTU

6. ToroBHOCTH K paboTe B KOHTAaKTHOW 30HE C TMOTpeOHTENEM, KOHCYIbTHPOBAHUIO,
COIJIaCOBaHUIO BUJIA, POpMBI U 0OBEMa ITpoliecca cepBUca

WnauBunyansHoe 3ananue/llepedyenb BompocoB (3agaHuii, MOpydyeHUM) IS MPOXOKIECHUS
HPaKTUKU

CoBMecTHBIN MIAaH-TPA(HUK BHIOJHEHHUS PadoT:

Ne Otansl paboTh! (BUIBI ACATEIBHOCTH) MPH Cpoku OtmeTtka
MPOXOXKICHUN MTPAKTUKU (mpuMepHbIE) PYKOBOIUTENS
IIPAKTUKHU OT
YHHUBEpPCUTETA O
BBITIOJTHEHUH
(moamnuce)

1 IloaroToBUTENLHBIN dTAIl

1.1 | O3HakoMuTenbHas (yCTaHOBOYHAS) JICKLUS,




BKJIIOYasA MHCTPYKTAX IO TCXHUKEC 0e30macHOCTH

1.2 | M3ydeHue cienuaibHOM TUTEPATyPHI O
JOCTHKEHHSIX OTEUECTBEHHOM U 3apyOeKHOM
HAyK{ B 00JIACTH 3HAHUH 110 TeME HCCIIEJOBAHUS,
ONpeIeJICHUE METOIOB ITPOBEACHUS
HCCJIEIOBAHUS, ITIOArOTOBKAa HHCTPYMEHTAPUS
HCCIEA0BaHUS

1.3 | CocraBiienue 1Tu1aHa UCCIIEIOBaHUS U cOOpa
nHpopmauu

2 | Y4eOHbIi (03HAKOMUTEIIBbHBIN) dTan

2.1 | PaboTa Ha pabodem MecTe, COOp MaTepHaIOB

2.2 | O3HaKkOMJICHHE c HOPMAaTHUBHO-TIPABOBOM
JIOKYMEHTaIMeH

2.3 | O6paboTka 1 aHaAJIK3 MOJYYEHHON HH(DOpPMAITUU

2.4 | Meponpusitist 1o~ cOopy, 00paboTke
cucTeMaTh3aliu (PaKTHYECKOTO U JIMTEPATYPHOTO
Marepuasa

2.5 | IIpoBenenue coopa nH(GOPMAIIMK [Tl BHITIOTHEHUS
WHIUBUAYATBHOTO 33JaHUs TI0  TOPYYCHHUIO
PYKOBOJIUTEIISI IPAKTUKU OT OpraHU3aliu

3 | IlogroroBka or4yera Mo MPaKkTUKE

3.1 | Obpaborka © cHcTeMaTH3alUs MaTepuana,
HalMCaHUe OTYeTa

3.2 | [loaroroBka u 3a1UuTa OTYETA

O3HaKOMJIEH

noonucy cmyoenma pacuugposka noonucu
CornacoBaHo:
1.PykoBoauTens yueOHOM MpakTUKK OT Kadeapbl MEeXTyHapOAHOTO TypU3Ma U MEHEKMEHTA
OI'BOY BO «KyoI'V»

nOONUCh pacuugposxa noonucu

2.PykoBoauTenb y4eOHOM MPAKTUKU OT OpraHU3aluN

noonuch pacuugposxa noonucu




®amunus N.0 crynenra

OLIEHOYHLIN JINCT

PE3yNIbTATOB MPOXOXKICHUST YUCOHON PAKTHKU

10 HANPABJICHHUIO MTOATOTOBKH
43.03.01 — CepBuc

ITpunoxxenue 4

Kypc

Ne OBIIAS OLIEHKA Ouenka
(oTMeuaeTcst pyKOBOJIUTEIIEM ITPAKTHUKH ) 4 3 2

1. | YpoBeHb MOATOTOBIEHHOCTH CTYJCHTA K MPOXOXKICHUIO

IMPAKTUKH

2. | YMeHHe npaBUIbHO ONPEAETATh U 3PPEKTHBHO pelIaTh
OCHOBHBIE 33/1a41

3. | Ctenenb caMOCTOSTEILHOCTH MTPH BHIMIOJIHEHUH 33JJaHUS 11O
IPaKTHKE

4. | Ouenka TpyJ0BOH TUCIUIIITNHBI

5. | CooTBeTcTBHUE MPOrpaMMe MPAKTUKU PadOT, BHITOIHIEMbIX

CTYACHTOM B XO/JI€ MMPOXOXKACHHUU IMPAKTUKH

PYKOBO,I[I/ITCJ'IB IMPAaKTHUKH OT OpraHru3allin

(noonucw) (pacuwiugposka noonucu, nevans)

Ne

C®OPMUPOBAHHBIE B PE3VJIbTATE YUEEHOU
[TPAKTUKHW KOMIIETEHIINN
(oT™MeudaeTcss pyKOBOJUTEIEM NPAKTUKU OT YHUBEPCUTETA)

Orenka

4

3 2

OK-2 CriocoOHOCTh MCIIONB30BATh OCHOBBI HPKOHOMWYECKUX 3HAHWMI
npu oreHke 3G HEeKTUBHOCTH Pe3yIbTaTOB AEATEIBHOCTH B PA3IHYHBIX

chepax

OK-4 CnocobHocThl0  paboTaTh B~ KOMaHjae,  TOJCPAHTHO
BOCIIPUHHUMATD COL[MAJIBHBIC, OTHUYECKHE, KOH(ECCHOHANIbHBIE |
KyJIbTYpHBIC pa3IHuusl

OITK-1 CriocoOHOCTBIO peurathb CTaHJIapTHHIE 3a1a4uu
npo(eCCHOHATBHON AEATEIPHOCTH HAa OCHOBE HMH(POPMAIMOHHOW H
OoubarorpaduIecKkoil KyabTypbl € TpPHUMEHEHHEM HWH(GOPMAIMOHHO-
KOMMYHHUKAI[HOHHBIX TEXHOJOTHH M C y4eTOM OCHOBHBIX TpeOOBaHUil
MHQOPMAIIMOHHOM  0E30IaCHOCTH,  HCIOJB30BAaTh  Pa3IM4HbIC
WCTOYHHMKH WH(OPMAITHH 110 00BEKTY CepBHCA

IIK-6 '0TOBHOCTBI0O K NPUMEHEHHMIO COBPEMEHHBIX CEPBHCHBIX
TEXHOJIOTUH B IpOIECCe MPENOCTABIEHUS YCIYI, COOTBETCTBYIOLIMX
TpeOOBaHHUIM TTOTPeOUTEINEH

IIK-9 CriocoGHOCTBIO  BBIIENATH W YYUTHIBATH  OCHOBHBIC
MICUXOJIOTHYECKHE OCOOEHHOCTH MOTPEOUTEN B MPOLIECCE CEPBUCHOM
JIeATeIIbHOCTH

[IK-11 I'oToBHOCTBIO K paboTe B KOHTAaKTHOHW 30HE C MOTPEOHUTENEM,
KOHCYJIFTUPOBaHHIO, COTJIACOBAHUIO BHJIA, (JOPMBI U 0OBEMa mporiecca
cepBuca

PykoBoauTenb NpakTUKKA OT YHUBEPCHUTETA

(noonucs) (pacuugposka noonucu)



