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1 Hesnn u 3aga4m u3y4eHust AUCHMILIMHbBI

1.1 Heabto ocBoeHus aucuuiuiMHbl «lIpouecc mnpemocTaBiaeHHs] CEPBUCHBIX YCIYI»
aBisieTcss (opMUpOBaHME Yy CTYACHTOB 3HAHMH O CEPBUCHBIX YCIyrax, HuX crneuuduke,
0COOEHHOCTSIX OpPraHM3allui U MPEIOCTABICHUS, a TAKKE KAueCTBE MPEIOCTABICHHUS CEPBUCHBIX

YCIYT.

1.2 3agauu AMCHHUILINHDI:

— M3YYHTH CYITHOCTH M CIIEIU(PUKY CEPBUCHBIX YCIYT;

— M3YyYUTh OCHOBHBIC BUIbI CEPBUCHBIX YCIYT M UX XapaKTEPUCTHUKY;

— U3y4YUTh OCOOCHHOCTH OpraHU3alH U MPEIOCTABICHUS CEPBUCHBIX YCIIYT;
— MCCIIEIOBATh KAYeCTBO MPEAOCTABIICHUS CEPBUCHBIX YCIYT.

1.3 MecTo THCHMIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM NMPOrpaMMbI

Jucuunnuna «[Ipouecc mpeaocTaBieHHs] CEPBUCHBIX YCIYr» OTHOCHUTCS K BapUaTUBHOMN
yactu brnoka 1 ocHOBHOWM 00pa3oBaTeNbHON MpOrpamMMmbl U SBISETCS JUCHUIUIMHON IO BBIOODY.
JucuunnuHa uzyyaercs Ha 3 kypce B 5 cemectpe. Kypc 0azupyercss Ha 3HaHUSIX, YMEHUSAX U OIBITE
MOJIyYEHHBIX CTYACHTaMHU MO TUCIUIUIMHAM, MPENoIaBaeMbIM Ha MPEIbIIYHIUX Kypcax 00ydeHHUs:
«CepBucHasa pnestenbHOCThY», «CepBuc B Poccum», «Mcropus cepsuca», «lIpoexrnpoBanue
mporecca OkasaHMa ycuayr» W ap. JlaHHas nucuunianHa (OpMHUpPYeT 3HAHMS Ul OBJIQJCHUS
CHelHabHBIMU MPO(ECCHOHATIbHBIMU HaBbIKAMH, B T.4. U U1 TPOXOXKACHUS NPOGUIBHBIX
MIPOM3BOJICTBEHHBIX MPAKTHK. B pe3ynpTaTe moCTHXKEHUs Kypca CTyIeHTaMu YriyOuIsitoTCsl 3HaHUS,
MOJIyYE€HHBIE B X0J1€ U3YUEHUS PEIBbITYIINX TUCIUIUIMH MPO(ecCHOHAIBHOTO UKIIA.

1.4 Tlepeyenb NJAHHMPYEMBbIX Ppe3yJbTAaTOB 00ydyeHusi mno aucuuiuinHe «Ilpomece
NPeI0CTABIEHUS] CEPBUCHBIX YCIyI»

W3ydyeHne JnaHHOW JUCHUIUIMHBI HalpaBlieHO Ha (opMHUpoOBaHHE Yy OOyYaromMXcs
cnenyromux npogeccuonanvuvix (I11K) komnemenyuii:

—IIK-7 — TOTOBHOCTBbIO K pa3pabOTKe mpolecca NpeaoCTaBlIE€HUs yCiayr, B T.4. B
COOTBETCTBUU C TpeOOBaHUSIMH MOTPEOUTENS, Ha OCHOBE HOBEWIIMX HH(POPMALUOHHBIX U
KOMMYHHKAITIOHHBIX TEXHOJIOTHH.



Tabnuua 1 — Pe3ynbraThl 0CBOGHHS AUCHMIUINHBI «IIpoliecc mpeaocTaBiIeHUs! CEpPBUCHBIX YCIYT»

Ne | Mupexe Conepxanne B pesynbrare u3ydenus: yaeOHOH TUCIUTUIMHBI O0YyUYAIOMINECS JOJIKHBI
n/ | xommer KOMITETEHIIUH
- CHIMH 3HATh YMeETh BJIaJIeTh
1. IIK-7 | roTOBHOCTBIO K | — OCHOBHBIE KAaTE€rOpUU M IIOHATHSA | — OLIEHUBATH COLMANIBHYIO | — METOAaMHU  OECKOH(IIMKTHBIX
pa3paboTke nporecca | yueOHOM JUCIUIIINHBI, 3HAYMMOCTh ITOTPEOHUTENEH; B3aMMOOTHOILLIEHU I c

MPENOCTaBICHUS YCIYT, B

T.4.
TpeOOBaHUSIMHU

B COOTBCTCTBHUU C

noTpeOuTeNsi, Ha OCHOBE

HOBEHUIITHX
MH(OPMAITMOHHBIX
KOMMYHUKAITHOHHBIX
TEXHOJIOTUH

n

— CYIIIHOCTb CEPBHUCHBIX YCIYT;
—BHIOBl CEPBUCHBIX YCIyIT U HX
XapaKTePUCTUKY;

— crieluHKy CepBUCHBIX YCIIYT;

— OCHOBHBIC IICUXOJOIrN4€CKHUEC
0COOEHHOCTH TIOTPEOUTENS B
MPOLIECCE CEPBUCHOM JIEATENbHOCTH;

— HAYYHO-TCXHUYECCKYIO
“HPOPMAITHIO OTEUSCTBEHHOTO U
3apyOEKHOTO OIBITA B CEPBUCHON
JESITeIbHOCTH;

— pa3BHTHE CEPBUCHBIX YCIYT B MHpPE
u Poccun

— HCTIOJIB30BaTh 0a30BBIE MOOKEHUS
JUCLUIIIMHBI IIPU PELIEHUN
COIIMANTLHBIX U MPO(eCCHOHATBHBIX
3a1ay;

— paboTaTh B «KOHTAKTHON 30HE», KaK

chepe peanuzaiu CEpPBUCHOM
JIeATEIIbHOCTH;
— MOTHBHpOBaTh  MOTpeOUTENsI ¢

YUETOM MX XapakTepa, TeMIepaMeHTa
Y TOIOJIOTHH;

— OCYILECTBIIATh CKBO3HOW KOHTPOJIb
KadecTBa IpoIecca CepBHca,
MapaMeTPOB TEXHOIOTHYECKUX
MIPOIIECCOB, UCTIONB3YEMBIX
MaTepHATBHBIX PECYPCOB;

— IUIAHUPOBAaTh  IPOHM3BOJCTBEHHO-
X035 CTBEHHYIO JeATENHHOCTD
NPEIPHUITHI CepBUCA B 3aBUCHMOCTH
OT W3MEHEHHS KOHBIOHKTYPHI PBIHKA
YCIIyT | CIpoca morpedurenei, B T. .
C Y4YeTOM COIHAIBHOH IOJHTUKH
rocyapcTaa

norpeduTeneM B Tporecce
CEpPBUCHOM JIEATEIbHOCTH;

— METOaMH 3THOKYJIbTYPHOMI
JTBepcU(DUKALTIH CEpBUCHOMN
JIeSITeIbHOCTH;

— IpUeMaMu U3y4YeHUs! JTHYHOCTU
MOTPEOUTEIIS;

— 3HAHHUAMH IO BIIMSTHUIO
COI[MOKYJIBTYPHBIX,
MICUXOJIOTUYECKUX,
OKOHOMHUYECKUX (AKTOpOB Ha

MOJIETIh TOBENICHUS TOTPeOnTENs
B IPOIIECCE IPUHATHUS PEIICHUH;
— METOJUKaAMU HCCIIEIOBAHMS
COLMAIBLHO-TICUXO0JIOTUY ECKUX
YCTAaHOBOK B  MOTHBAIMOHHO-
moTpeOHOCTHOMH cdepe;




2 CTpyKTYpa M cojiepKaHue AU CHUIIIMHBI

2.1 Pacnipenesienne TPYA0EMKOCTH JUCHHUILIMHBI IO BHAaM padoT
OO6mast TpyI0€MKOCTh TUCIUIUIMHBI COCTaBIseT 2 3a4. ef. (72 yaca), uX pacrpeneicHue 1mo

BUJaM paboT MpeCTaBICHO B TabnuLe 2.

Tabmuua 2 — O6mas Tpyao€MKOCTh JUCUUIUIUHBI (0151 cmydenmos ODO)

Bun yueOHOM paboThI Eacsgg (éggic;g; )7
KonraktHasi pa6ora, B TOM yHcJe: 40,2 40,2
AyIUTOpHBIE 3aHATHS (BCEro) 36 36
3aHsATHS JTEKIIMOHHOTO TUTIA 18 18
3aHATHs] CEMUHAPCKOTO TUIA (CEMHHAPBI, TPAKTUUECKUE 3aHATHUS) 18 18
HNuasi koHTaKTHas padora: 4.2 42
KonTpoas camoctoarensHoii padotsl (KCP) 4 4
[Tpomexyrounas arrecrauus (MKP) 0,2 0,2
CamocrosiTejibHasi pa6oTa, B TOM YHCJIe: 31,8 31,8
[TpopaboTka yueOHOTO (TEOPETUUECKOTO) MaTepraia 16 16
[TonroToBKa K TEKyIIEMY KOHTPOJIO 15,8 15,8
KoHTpoJb: - -
[ToaroroBka K 3aueTy - -
Oo0wmasn yac. 72 72
TPY10€eMKOCTh B TOM 4MCJie KOHTAKTHAasi paboTa 40,2 40,2

3a4. efl. 2 2

2.2 CTpyKTYypa QM CHUTIIAHBI

Pacnipenenennie BUmoB yueOHON pabOTHI M WX TPYAOEMKOCTH IO pa3feinaM AUCITUTUTMHBI

MPEeACTABICHO B TabuIe 3.

Tabnuma 3 — Pa3aensl TUCIUTUIMHBL, U3y4aeMbIe B 5 ceMecTpe (0152 cmyoermog OPO)

KonunuectBo yacos

<

5 AynutopHas

= HanmenoBanue pa3nenos pabora CamocrosiTenbHas

8 Bcero paboTa

o JI I3

Z

1 2 3 4 5 6

1 | CepBuCHBIEC yCIYTH: CYIIHOCTD, BUJBI, CTIelU(HKa 24 6 6 12

2 OcoOeHHOCTH OpraHu3alui M MPEIOCTABICHUS 358 10 10 158

CEpPBHCHBIX YCIYyT

3 | KauecTBo npemocTaBiieHus] CEPBUCHBIX YCIYT 8 2 2 4

Hmoezo no oucyuninune: 18 18 31,8




2.3 Coneprxanue pa3ieoB TUCHUILINHBI
2.3.1 3aHATHSA JEKIIMOHHOTO THIIA

Tabmuia 4 — Coneprkanue pas/ieioB JUCIUILTUHBI

HaumMeHnoBaHnue
pasnena

TemaTuka JJeKIUOHHBIX 3aHATHH

®opma
TeKy1Llero
KOHTPOJIsA

| Ne paznena

2

3

=

CepBHCHBIE yCIYTH:
CYIIHOCTbD, BHUbI,
creuduka

HOHSITI/IC, OCHOBHBIC XapaKTECPUCTUKN U CYHIHOCTH CEPBUCHLBIX YCIIyT
Busl cepBUCHBIX yCiayT

Krnaccuukanus cepBUCHBIX YCITyT

Criennduka CEpBUCHBIX YCIIyT

Cdepbl peanu3anyu cepBUCHBIX YCIYT

2 | OcobenHocru
OpraHn3alNu u
MPEAOCTABICHUS
CEPBUCHBIX YCIIyT

Opeanuzayus u ynpasneHue npoyeccom npedocmagieHus: cepeucHoll
yenyeu

[MoHsTHE M CTPYKTYpa MPOU3BOACTBEHHOTO MTPOIlecca
Crienmanu3anusi W KOONEpUpOBaHHWE Kak (HOPMBI OpraHU3aAIMH
MIPOU3BOJICTBEHHOTO ITpoIiecca

CrpykTypa mpoiiecca MpeaocTaBIeHUs] CEPBUCHON YCITyTH
Opranuzanusi  TPOM3BOJACTBEHHOrO0  Tpollecca M Ipoiiecca
MIPEAOCTABIICHUSI CEPBUCHON YCIIYTH BO BpEeMEHH

OcHoebl opeanuzayuu 0esmerbHoCHu NPeoOnpUsmus

Oco0eHHOCTH OpTaHU3aINH JEITEIHLHOCTH MPEATIPHUATHIA CepBHCa
Ilpennpusarue cepBuca KaK CaMOCTOATENbHBIM XO35HCTBYIOIIMI
CyOBeKT

[Ipenmpusitue cepBrca Kak MPON3BOICTBEHHAS] CHCTEMA

Buasl npennpustuii ceppuca

CtpykTypa MpearpusThs

Opeanuzayus 0CHO8HO20 NPOU3BOOCNEA HA NPEONPUAMUAX CEPBUCA
Tums! 1 METOBI OPTaHU3AINY BHITIOHEHUS YCIIYT

OCHOBBI OpraHu3aIy TPyAa Ha IPEANPHUATHSIX CepBHCa

[TokazaTenu oleHKH yPOBHS OpraHU3aI[Mi OCHOBHOTO ITPOMN3BOACTBA
Opeanuzayus obcnyxcusanus nompebumenetl

Ponp 00CITy)KHBaHUSA MoTpeOnTeNeH B TTOBBIIIICHU N
KOHKYPEHTOCITOCOOHOCTH TPEATPUATHIA CEpBUCa

OCHOBBI OpraHu3aIi 00CITYKIUBaHUS TOTPEOUTEINS

3 | KauectBO
MPEAOCTABICHUS
CEPBUCHBIX YCITyT

[lonsTHe M MOKa3aTENN KayecTBa yCIyT
daktopsl, GOpMUPYIOILIKE KAUYECTBO yCIYT
3anaur ¥ GopMbl OpraHu3alii KOHTPOJISL KAYECTBA YCIYT

[Ipumeuanue: Y — yctHbIi onpoc, JI — neknus-aucKyccus




2.3.2 3aHATHS CEMHMHAPCKOI0 THIA

Tabmuma 5 — Coneprkanue paseioB JUCIUILTUHBI

HaumMeHnoBaHnue
pasnena

TeMaTHKa CEeMUHAPCKHUX 3aHATHI

®opma
TeKy1lero
KOHTPOJIsA

= N\e paznena

2

3

=

CepBHCHBIE YCIYTH:
CYIIHOCTbD, BHUbI,
creuduka

HOHHTI/IC, OCHOBHBIC XapaKTCPUCTUKN H CYIIHOCTH CCPBUCHBIX YCIIYT
Busl cepBUCHBIX yCiayT

Krnaccudukanus cepBUCHBIX YCITyT

Criennrka CEpBUCHBIX YCIYT

Cdepbl peanu3anyu cepBUCHBIX YCIYT

OcobennocTu
OpraHu3aluu u
MPEAOCTaBICHUS
CEPBUCHBIX YCIIyT

Opeanuzayus u ynpasienue npoyeccom npedocmasieHusi CepeuUcHoli
yenyeu

[MoHsTHE M CTPYKTYpa MPOU3BOACTBEHHOTO MPOIIecca
Crienimanu3anusi W KOONEPUPOBAHHE Kak (HOPMEI
MIPOU3BOJICTBEHHOT O ITpoIiecca

CrpykTypa mpoiiecca MpeaocTaBIeHUs] CEPBUCHON YCITyTH
Opranuzaiusi  TPOHM3BOACTBEHHOrO  Mpolecca |
MIPEAOCTABIICHUS] CEPBUCHON YCIIYTH BO BpEMEHH

OcHoebl opeanuzayuu 0esmerbHoCHu NPeonpusmus
Oco0eHHOCTH OpTaHU3aINH JIESITEIFHOCTH MPEATIPUSATHIA CepBHCa
Ilpennpusarue cepBuca KaK CaMOCTOATENbHBIM XO35HCTBYIOIIMI
CyOBeKT

[Ipenmpusitue cepBrca Kak MPON3BOACTBEHHAS CHCTEMA

Buasl npennpustuii ceppuca

CtpykTypa MpearnpusThs

OpeaHnuzayus 0CHO8HO20 NPOU3BOOCBA HA NPEONPUAMUIX CEPBUCA
Tumsl 1 METOBI OPTaHU3AINY BBITIOIHEHUS YCIIYT

OCHOBBI OpraHu3aIy TPyAa Ha IPEANPHUATHSIX CepBHCa

[Toxa3zaTenu oleHKH yPOBHS OpTraHU3aI[MF OCHOBHOTO ITPOM3BOCTBA
Opeanuzayus obciyxcusanus nompebumenetl

Ponp 00CITy)KHBaHUSA MoTpeOnTeNeH B
KOHKYPEHTOCITOCOOHOCTH TIPENIPHUSITHNA CepBrCca
OCHOBBI OpraHU3aIN 00CITYKIUBaHUS TOTPEOUTEIS

OpraHu3annuu

npoiiecca

TIOBBIIICHUH

Vv,C

KauecTtBo
MIPEeIOCTABICHIS
CEPBHUCHBIX yCIyT

[TonsTHE M MOKa3aTEeNN KayecTBa yCIyT
daxTopsl, GOpMUPYIOILIKE KAUECTBO yCIYT
3anaur ¥ GopMbl OpraHu3ali KOHTPOJISL KAYECTBA YCIYT

[Ipumeuanue: Y — ycTHbIN onpoc, P — pedepaTuBHas padbota, C — ceMuHap- JUCKYCCH

2.3.3 JlabopaTopHbIe 3aHSITHSA
JlaGopaTopHble 3aHATHS — HE MPEAYCMOTPEHBIL.

2.3.4 TlpumepHasi TeMAaTHKA KypCOBBIX padoT
Kypcossie pabGotsl no nucuuiuinHe «llpomecc mpenocTaBieHUs] CEpBUCHBIX YCIYr» HeE
IIPEYCMOTPEHBI.




2.4 llepeyeHb y4uyeOHO-METOAUYECKOr0 olecredyeHHUs JJIsl CAMOCTOATEJIbHOH PadoThI
oOyuarwmuxcs nmo gucuuminue «[pouecc npegocraBiaeHnsi CEPBUCHBIX YCIYT»

Tabmuma 6 — IlepedyeHbp y4eOHO-METOIUYECKOTO OOECTeUeHHUs ISl CaMOCTOSITETbHOW PabOTHI
00yJaronmxcs 1Mo AUCHUTIIHE

Ne

Hanmenosanue
paszzgena

[epevens yueOHO-METOAMYECKOTO 00ECTICYeHHUS AU CIUTIIIMHEL
10 BHIITOJTHEHUIO CAMOCTOSITETIbHON paboThI

1

2

3

1.

CepBucHble YCIIYIH:
CYIIHOCTB, BU/IBI,
cequdurka

1. CemurnazoBa B.A. Opranumzanuss W IDIaHUPOBaHUE JCATEIBLHOCTH
npeanpuatuii ceppuca: yued. mocob. / B.A. Cemurnazosa. — Tomck: TYCVYP,
2016. — 164 c. [DOnextpoHHblii pecypc]. — Pexum gocryna:
http://biblioclub.ru/index.php?page=book_view_red &book_id=480954.
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JUist U1 ¢ HapyIICHUSIMUA 3PCHHS:

— B 1e4aTtHOM (hopMe yBenTu4eHHBIM HIPU(TOM;
— B opMe AIIEKTPOHHOTO JOKYMEHTA;

— B ¢popme ayauodaiina;

— B me4atHoi (opme Ha si3pike bpaitns.

JInst AL ¢ HapyleHUs MM CIyXa:

— B TIe4aTHOU (opme;

— B opMe AIIEKTPOHHOTO JIOKYMEHTA.

JUiist U1 ¢ HapyIIEHUSIMHA OTIOPHO-/IBUTATEIBHOTO amapara:
— B Tie4aTHoOu Qopwme;

— B opMe AIIEKTPOHHOTO JIOKYMEHTA;

— B (popme ayauodaiina.

3 Oo0pa3oBaTe/ibHbIE TEXHOJIOTUH

B mponecce npenosaBaHus AUCHUIUIMHBI IPUMEHSIOTCS TpaJWLIMOHHBIE 00pa30BaTEIIbHbBIE
TEXHOJIOruH (MH(OPMALIMOHHAs JIEKIINS, YCTHBIA ONpoc U pedepaTUBHBIX padboT).

Jlis  obecriedeHHs] yCIEUIHOTO OCBOGHMSI JUCHMILIMHBI MPUMEHSIOTCS — CIeNyolne
MHTEPAKTUBHbIE CMOCOOBI AKTHUBU3AIMM TO3HABATEIbHBIX IPOLIECCOB — JIEKIHS-TUCKYCCHUS,
CEMMHaP-JUCKYCCHS.

Tabmuma 7 — Vicnons3yeMble HHTEpaKTUBHBIE 00pazoBaTebHble TexHOIoTHH, ODO

KoaunyvectBo
Bun 3ansatus Hcnonb3yemble HHTEPAKTUBHBbIE 00pa3oBaTebHbIE
Cemectp L, O TEXHOJIOTUH Jacgs
’ 0P0
Jlexnmsi-muckyccus ™
5 7 1. Opranuzarus OCHOBHOT'O MIPOU3BOJICTBA Ha 4

TPEANPHATHSAX CEPBUCA
2. Opranu3zaius 00CayKHBaHUS IOTpeOUTENeH
CemuHap-auckyccus **

5 C 1. Opraauzanust 00CITy>)KHUBaHHS TOTpeOUTENEH 4
2. KadecTBO mpeocTaBieHsi CEpBUCHBIX YCIIYT

Hmoeo: 8

*.HGKHI/ISI-I[I/ICKYCCI/ISI — omuH u3 HaumOojee 3PPEKTUBHBIX CHOCOOOB JIsi OOCYKICHUS
OCTPBIX, CIIOKHBIX W aKTyaJIbHBIX HAa TEKYIIMH MOMEHT BOIPOCOB B JIF0OOOW NpodecCHOHaATbHOMN
cepe, oOMeHa ONMBITOM M TBOPYECKMX HMHHUIMATHB. Takas ¢opma OOIICHUS MMO3BOJIACT JIy4IIe
YCBOUTH MaTepuall, HAUTH HEOOXOAMMBIC pellieHHs B ipotiecce 3h(HEKTUBHOTO qualora.

**CemuHap-auckyccus (TpymmoBas AMCKYCCHSI) — 3TO TEXHOJOTUS OOy4YeHHs, KOTopas
o0Opa3yeTcss Ha MPOLECCEe TUATOTHYECKOTO OOIICHUS YYaCTHHKOB, B XOJ€ KOTOPOTO IMPOHMCXOIHT
(dbopMUpOBaHHE MPAKTUYECKOTO OIbITAa COBMECTHOTO Yy4YacTHUs B OOCYKICHHU W pa3pelICHUU
TEOPETHUECKUX U MPAKTUYECKUX mpodiieM. Ha ceMuHape-IMCKycCHUU ydaTcsi TOYHO BBIPaXKaTh CBOM
MBICIIA B JIOKJIaJaX ¥ BBICTYIUICHUSX, aKTUBHO OTCTaMBaTh CBOIO TOUKY 3PEHHUS, apryMEHTHPOBAHO
BO3paXkaTh, OMPOBEpPraTh OIMMOOUYHYIO TMO3UIIMI0 OJHOKJIAcCHHKA. B Takol pabore ydaruiics
MOJIy4aeT BO3MOKHOCTh MTOCTPOCHHSI COOCTBEHHOM NIEATENBHOCTH, YTO U O00YCIOBIUBAET BHICOKUIN
YPOBEHBb €r0 MHTEJUICKTYaIbHON U JIMYHOCTHOW aKTUBHOCTH, BKIIFOUEHHOCTH B MpOIlecC y4eOHOTO
MO3HAHUSL.

I[J'ISI Jiuy € OrpaHUYCHHBIMU BO3MOKHOCTAMHU 3J0POBbA HNPCAYCMOTPCHA OpraHUu3alus
KOHch'ILTaI_II/Iﬁ C UCIIOJIb30BAHUECM BHCKTpOHHOﬁ TIOYTHI.
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4 OIIeHO'lHLIe Cpeacra IJid TEKYHIEro KOHTPOJIA YCIIEBAEMOCTH MU HpOMe)l(yTOqHOﬁ
arrecranmu
4.1 D oHJ OLIEHOYHBIX CpeacTB AJisi MPOBEACHUSA TeKleIeﬁ arTrecranum

IIpumep eonpocoe onsa ycmuozo onpoca K 3aHAMUAM JTEKYUOHHO20 MUNA
Tema: «CepBUCHBIE YCITYTH: CYIIHOCTb, BUBI, CrieI(HKa»
1. IlonsiTe, OCHOBHBIE XaPAKTEPUCTHKH M CYITHOCTh CEPBUCHBIX YCIIYT
2. Buibl CepBUCHBIX YCITyT
3. Knaccuduxanus cepBHCHBIX YCIYT
4. Criettu¢yka CEpBUCHBIX YCIIYT
5. Cdepsl peannzanuu CEpBUCHBIX YCIIYT

Ilpumepvt mem 013 nposedenusn 1eKYUU-OUCKYCCUU
Tema: « Opranu3zaius OCHOBHOTO MPOU3BO/ICTBA Ha NMPEANPUATHUSAX CEpBUCA»
Bormpocs! 1t 06cyxaeHus:
1. Tunbl 1 METOIBI OPTaHU3AIUHN BBITIOJIHEHHS YCIIYT
2. OCHOBBI OpraHU3aLNH TPY/a Ha MPEINPUATHSIX CEpBUCA
3. [Nokazarenu OIIEHKH YPOBHS OPraHU3aIlH OCHOBHOTO TIPOM3BOJICTBA

Ilpumep mamepuana 0na npoeepKu 3HAHUIL YMEHUIL, HAGLIKOE U ONbLIMA OeAMeNbHOCHU
cmyoenma Ha 3aHAMUAX CEMUHAPCKO20 MUNA

Mamepuan 015 ycmnozo onpoca
Tema: «CepBUCHBIE YCITYTH: CYITHOCTb, BUJbI, CIIELIU(PHUKA
1. ITonsiTHEe, OCHOBHBIC XaPAaKTEPUCTHKH U CYIIHOCTH CEPBUCHBIX YCIIYT
2. Buipl CepBUCHBIX YCITyT
3. Knaccudukanust cCepBUCHBIX YCITyT
4. Crieunduka CEpBUCHBIX YCIYT
5. Cdepsl peanuzanuy CEpBUCHBIX YCITYT

Ilpumep mem 014 nanucanus peghpepamugnvlx paoom
Paznen 1. «CepBUCHBIE YCIYTU: CYIIHOCTD, BUJIbI, CIICLI(PHKAY.
1. Buapl cepBUCHBIX yCIyT
2. Knaccudukanus CepBUCHBIX YCIyT
3. Cnenuduika CepBUCHBIX YCIYT
4. Chepsnl peanuzany CEpBUCHBIX YCIYT (110 BEIOOPY CTYyIEHTA)

Ilpumep mem ona npoeedenus ceMuHapa-OucCKyccuu
Tema: «Opraau3zanust oOCTy>KHBaHUS MOTpEOUTENEH ».
1. Ponp oOcmykWBaHHA TOTPEOUTENEH B TMOBBIIIEHUH KOHKYPEHTOCIIOCOOHOCTH MPEANPHUATHI
cepBHca
2. OCHOBBI OpTraHU3aINHN 00CITY)KHUBaHUS TOTPEOUTENS

4.2 ®oH/1 OLIECHOYHBIX CPE/ICTB /s NPOBeAeHHUSI IPOMEKYTOYHOMN aTTecTaluu
Bonpocwt ona noozomoexu K 3auemy

1. IToHsiTHE, OCHOBHBIE XapAKTEPUCTUKU M CYLUTHOCTH CEPBUCHBIX YCIYT

2. Bujipl cCepBUCHBIX YCIIyT

3. Knaccuduxkarus cepBUCHBIX YCIyT

4. Creru¢uka CepBUCHBIX yCIIyT
4. TloHATue U CTPYKTypa NPOU3BOJICTBEHHOTO Ipoliecca
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5. Cnenmanu3anusi ¥ KOOINEPHpPOBaHWE Kak (HOPMBI OpraHu3alid MPOU3BOJCTBEHHOTO
mporecca

6. CTpykTypa npoiiecca npeaoCTaBICHHs CEPBUCHOM yCIyTH

7. Opranuzanusi MpOU3BOJICTBEHHOIO IpoIlecca M Mpolecca MPEeAOCTaBICHUS CEPBUCHOMU
YCIIYTH BO BpEMEHU

8. OcoOeHHOCTH OpraHu3aliy JeITeIBHOCTH NPEANPUITAN CepBUCA

9. [IpennpusiTie cepBrca Kak CaMOCTOSITEILHBIN XO3SHCTBYIOIIUI CYOBEKT

10. [IpennpusiTre cepBrca Kak MPOU3BOJCTBEHHAS CUCTEMA

11. Buasl npeanpustuii cepuca

12. CtpykTypa npeanpusTis

13. THrbl 1 METOABI OpPraHU3alU BBITIOTHEHUS YCIYT

14. OcHoBBI Opranu3alyy TpyJa Ha MPEeANpUATHSIX CepBHCa

15. Tloka3arenu OLEeHKH YPOBHS OpraHU3allMid OCHOBHOTO IIPOU3BOCTBA

16. Pore  oOcmyxkuBaHUMsI TOTpeOHWTENEe B  TOBBIIIEHUHM KOHKYPEHTOCIIOCOOHOCTH
MPEANPUATHI CEpBHCA

17. OcHoBBI Opranu3anu 00CIy>KUBaHUS TOTPEOUTENS

18. TlonsiTHe 1 MOKa3aTenn KauecTBa yCIyr

19. dakropsl, hopMuUpyOIIHE KAYECTBO YCIYT

20. 3amaun 1 (HOpMbI OpraHU3alKK KOHTPOJIS KauyecTBa YCIyT

Memoouueckue pekomenoayuu 0711 ROO20MOGKU K 3a4emy

Jnsa  >bdexkTuBHOW TOATOTOBKM K 3ayeTy MpoLecc H3ydeHHs Marepuaia Kypca
MpPeNIoaraeT JA0CTaTOYHO MHTEHCHBHYIO pabOTy HE TOJIBKO Ha JIEKIUAX M CEMHHapax, HO U C
pPa3IMYHBIMU TEKCTaMHU, HOPMATHBHBIMU JIOKyMEHTaMHU M HMH(OpPMAMOHHBIMU pecypcamu. B
KayecTBE OCHOBHBIX AJIEMEHTOB Y4€OHOrO MpoIllecca BBICTYMAIOT MPOOIEMHO-OPUEHTUPOBAHHBIE
JEKUUU C OOBSCHEHHWEM M WJUIIOCTPUPOBAHUEM KIIIOUEBBIX MOHATHA M B 00JIACTH TpaHCHOPTA.
Taxke Ha cemuHapax OyIyT 0OCYKIAThCs PE3yNbTaThl OTACIBHBIX pedepaToB. Ocoboe BHUMaHME
HaJi0 0OpaTUTh HA TO, YTO TOJATOTOBKA K 3a4eTy TpeOyeT oOpaiieHust He TOJIBKO K ydeOHHKaM, HO U
k uHpopmanuu, coxepxkamieiics B CMU, a Ttaxke B ceru Mutepner. B pasmene «Crmcok
PEKOMEHAYeMOM JUTepaTypbl» MpPUBEIEH CIHUCOK Y4YEOHUKOB, MEPUOJUYECKUX H3IAAHUIA,
HOPMAaTUBHBIX JOKYMEHTOB U PecypcoB ceTH VHTepHeT, KOTOpble MOTYT OKa3aThCs IMOJIE3HBIMU
IIpU U3y4EHHUH Kypca.

Kpumepuu ouenxu omeema cmyoenma na 3aueme

3auer sBusercss (GOpPMOIl OLEHKM KauecTBa OCBOCHHS CTYJEHTOM 00pa3oBaTeiabHOU
nporpaMmsl 1o aucuuruinbae. [lo pesynbraTtam 3aueTa CTYAEHTY BBICTABIISCTCS OIEHKA «3aUYTECHOY
W «HE 3a4TCHOM.

3aueT MPOBOIUTHCS B opMe YCTHOTO OMIpoca IO BOMpPOCaM M3YYEHHBIX TeM Ha
JIEKIMOHHBIX U MPAKTHYECKUX 3aHATUSX, a TAKXKE IO BOPOCAM TEM JJIsl CAMOCTOSTEIbHON paboThI
ctyaeHToB. CTyneHTy 3ajaerca 2 BOIpOca M3 3apaHee YCTaHOBIEHHOro crucka. Ha moarotoBky
naerca 30 MuHYT. DK3aMEHATOp MOXKET MPOCTaBUTH 3a4eT Oe3 ompoca TEeM CTyAEHTaM, KOTOphIe
aKTUBHO paboTa y HAa MPAKTHYECKUX (CEMUHAPCKUX) 3aHSATHUSX.

[IpenogaBaTens NpUHUMAET 3a4eT TOJABKO MpPHU HAIMYMHM BEAOMOCTH W HaAJEKAIUM
oOpazoM OQOpMIICHHOW 3a4eTHOM KHIDKKHU. Pe3ynmpTaT 3aueta OOBSABISETCS  CTYIACHTY
HEMOCPEJCTBEHHO TMOCIE €ro CJayd, 3aTeM BBICTABISETCS B SK3aMEHAIIMOHHYIO BEIOMOCTh H
3aUeTHYI0 KHIDKKY CTyleHTa. Eciam B mpoliecce 3adera CTYACHT HCIOJIb30Bal HEIOIMYCTUMBIE
JIOTIOTHUTEIbHBIE MaTepUabl, TO SK3aMEHATOP HMEET MPaBO H3bITh MIMAPTrajJKy U IMOCTaBUTh
«HE 3aYTEHOY.

[Ipu BBICTABICHUH OIICHKU YYUTHIBAETCS 3HAHHUE (DAKTHUECKOTO MaTepuania Mo mporpamme,
CTETIeHb AKTUBHOCTH CTY/JEHTAa HA CEMUHAPCKHUX 3aHATHIX, JOTHKY, CTPYKTYpPY, CTHIIb OTBETa;
apryMEHTHPOBAHHOCTh OTBETAa; YPOBEHb CAMOCTOSITENFHOTO MBINUICHHS, HAJW4YHe MPOIYCKOB
CEMHUHAPCKUX W JIEKIIMOHHBIX 3aHSATHH 10 HEYBAXKUTEILHBIM MPUYUHAM.
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OneHka «3aumeno» CTaBUTCS CTYIEHTaM, OTBET KOTOPBIX CBUIETEIBCTBYET O TIYOOKOM
3HAaHMM MaTepHualla o Mporpamme Kypca, 3HaHUM KOHLENTYaJbHO-TIOHATHIHOIO anmapara Kypca,
JUTEpaTypel MO  KypCy, COIEPXKHUT B LEJIOM [paBUIbHOE, HO HE BCErjJa TOYHOE
U apryMEHTUPOBAHHOE U3JI0KEHUE MaTepHuaa.

OreHKa «He 3aumeHno» CTaBUTCS CTYIEHTaM, UMEIOIIUM CYIIECTBEHHBIE MTPOOEIbl B 3HAHUU
OCHOBHOTO MaTepuaa Io MporpaMme, JOMYCTUBIINM MPUHLIUINAIbHBIE OIUUOKH NPU H3JI0KEHUU
MaTrepuaia, a Takke He JJaBIIMM OTBETa Ha BOIIPOC.

OneHouHble CpeACTBA JJIsl MHBAJIUAOB U JIUL C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 370POBbS
BBIOMPAIOTCS C YUETOM UX UHAWBUIYAIBHBIX MICUX0(PU3HIECKIX 0COOCHHOCTEH:

— Ipu HEOOXOAMMOCTH MHBAJHMJAM U JII[AM C OTPAHMYCHHBIMH BO3MOXXHOCTSIMH 37I0POBBS
MIPEIOCTABIISIETCS JOTIOJHUTENBHOE BPEMsI JUIsl TOATOTOBKM OTBETAa HA SK3aMEHE;

— IIpYU TPOBEJCHUM TPOLEAYPbl OLICHUBAHUS PE3yIbTaTOB OOY4YEHHS WHBAJIUAOB U JIUI[ C
OTPaHMYEHHBIMU BO3MOXKHOCTSIMU 370POBbsSI NPEyCMaTPUBAETCS HMCIOJIb30BAaHUE TEXHHUYECKUX
CPEICTB, HEOOXOAUMBIX UM B CBSA3H C UX UHIUBUAYAIbHBIMU OCOOCHHOCTSIIMU;

— IpU HEOOXOAUMOCTH Ul 0OY4aIOUIUXCS C OIPaHUYEHHBIMU BO3MOXKHOCTSIMHU 3/10POBbS U
MHBAJIUIOB MPOLIEypa OLIEHUBAHUS PE3yAbTAaTOB OOYyUEHHS MO AUCHUIUINHE MOYKET IPOBOJINUTHCS B
HECKOJIBKO 3TaroB.

[Ipouenypa oreHUBaHUS pPE3yIbTATOB OOYYEHHS WHBAJIUAOB U JIML C OrPaHUYCHHBIMHU
BO3MOXHOCTSIMU 37I0POBbSI 110 JWCLUUIUIMHE MpeaycMaTpUBaeT IMpeaocTaBieHue HMHGopMaluu B
dbopmax, aTanTUPOBaHHBIX K OTPAHWYCHUSM X 370POBbS U BOCIIPUATHS HH(DOpMAITHH.

JIjis U1 ¢ HapyIIEHUSIMH 3pEHUS:

— B IIeyaTHOU opme yBeTnYeHHBIM HIpUudTOM;

— B (popMe AIIEKTPOHHOTO TOKYMEHTA.

Jlnist U1 ¢ HapyIIeHUsIMU CITyXa:

— B IIe4aTHOM (opme;

— B (popMe PIIEKTPOHHOT'O TOKYMEHTA.

Jlnis U1 ¢ HapyIeHUsIMM OTIOPHO-/IBUTATEIbHOTO amnmapaTa:

— B IIeUaTHOM opme,

— B (popMe FJIEKTPOHHOI'O JOKYMEHTA.

5 IlepeyeHb OCHOBHOM M JONOJHUTEJIbHON y4eOHOH JUTEPATYPbl, HEOOXOAUMOM ISt
OCBOEHHS THCIUIIHHBI

5.1 OcHoBHas JauTEpaTypa

1. CemurnazoBa B.A. Opranuzamus v IJIaHUpOBaHUE JICATCILHOCTH MPEANPHUATHI cepBUCa:
yueb. nocob. / B.A. CemurnazoBa. — Tomck: TYCVYP, 2016. — 164 c. [DnexTpoHHBIH pecypc]. —
Pexxum mocryma: http://biblioclub.ru/index.php?page=book_view_red &book_id=480954.

2. KazakeBuu T.A. Opranuzanusi ¥ MJIaHUPOBAaHUE AEATEIHLHOCTU MPEANPHUSATHI cepBHca:
yueb6. moco0. / T.A. KazakeBuu. — CII6.: UL «utepmenus», 2014. — 186 c. [DneKTpOHHBIH
pecypc]. — Pexxum nocryma: http://biblioclub.ru/index.php?page=book_red&id=225942&sr=1.

5.2 JlonoJHUTEIbHAA JIUTEPATypa

1. Oxotuna H.M. CepsucHas nesTensHOCTS: yued. moco6. / HM. Oxotnna. — Homrkap-
Ona: IIrTy, 2016. - 116  c. [DnexkTpoHHBIN  pecypce]. —  Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=459497.

2. Pomanosuu X.A. CepsucHas gedrenbHocTb: yued. / K. A. PomanoBuu, C.JI. Kanaues. —
M.: HamkoB u Ko, 2015. — 284 c. [DOnexkrpoHHslii pecypc]. —Pexum nocryna:
http://biblioclub.ru/index.php?page=book&id=221313.

3. Térymkun B.A. CepBHCHas A€ATENbHOCTb: OCHOBHBIE TOHATHA UM  COBPEMEHHBIE
po0OsIeMbl (peruoHasIbHbIHI acIieKT): yueo. 1oco0.
B.A. Térymkun. — Tambo: TI'TY, 2015. — 125 c. [OnekrponHbli pecypc]. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=445052.
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4. ®dypcoB B.A. CepBucHas qesSTeNbHOCTh: yuebd. mocob. / B.A. ®@ypcoB, H.B. Jlazapesa,
N.B. Kanunun, O.A. Kyapsamos. — CraBponons: CKOVY, 2015. — 148 c. [OnexkTpoHHbIN pecype]. —
Pexum noctyna: http://biblioclub.ru/index.php?page=book&id=457959.

JlJis OCBOCHMS NUCIUIUIMHBI WHBAIMIAMH W JIUIIAMH C OTPAHUYCHHBIMH BO3MOXHOCTSIMU
3I0POBbSI IMEIOTCS M3/IaHUS B DJIEKTPOHHOM BHUJIC B AJIEKTPOHHO -OMOIMOTEYHBIX CHCTEMaX «/Iamby
u «FOpatim»y.

5.3 [lepuoanyeckue U3TaHUsA

1. HayuHo-npaxktuueckuii xypHai «CoBpeMeHHbIE TPOOIEMbI CEPBHUCA U TYpU3MaY.
2. Hayuno-npaktudeckuii xypHan «Cepsuc plus».

3. DnexrpoHHOoe Hay4yHOe m3naHue «CepBuc B Poccuu u 3a pyOeskomy».

6 TlepeyeHb pecypcoB HH(OPMAIMOHHO-TEIEKOMMYHHKAIMOHHO# ceTn « MHTepHETY,
HEeOOXOAMMBIX JIJISl OCBOEHHSI TUCHUTIIHHbI

1. Eaunoe 0KHO JOCTYIa K 00pa3oBatebHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas 'ocynapctBennas bubnuoreka — http://rsl.ru;

3. Poccuiickoe obpazoBanue. denepanbubiii moprai. — http://www.edu.ru;

4. Yuusepcuretckas oubmuoreka Online. — http://www.biblioclub.ru;

5. ®enepanbHblii 00pa3oBaTENBHbIA MOPTAT — DKOHOMHKA, COIMOJIOTHS, MEHEIKMEHT —
http://ecsocman.edu.ru.

7 MeToauyeckue yKa3aHus JJIsl 00yYAIOUIUXCS 110 OCBOEHUIO TUCIHUNIMHBI

MeTtoanyeckue peKOMeHIAIMHU M0 CAMOCTONATEIbHOI padoTe CTyleHTa

VYcnemHoe OBIAJEHUE 3HAHUSAMM 1O JUCHUIUIMHE TMPEANojaraeT MOCTOSHHYIO |
KPOIIOTJIMBYIO CaMOCTOSITEIbHYIO PabOTy CTYACHTOB Ha JICKIIUAX, CEMUHApax, MPH MOATOTOBKE K
KOHTPOJIbHBIM paboTam u T.1. [loa camoctosaTensHO paboTO# claeayeT MOHUMATh COBOKYITHOCTH
BCEH CaMOCTOSITCIIBHOW NEATEIbHOCTH CTYACHTOB, KaK B y4yeOHOUW ayIWTOpPHHU, TaK U BHE €€, B
KOHTAKT€e C MPENoaBaTeeM U B €ro OTCYTCTBHH.

CamocrosTenbHas padoTa peanu3yercs:

1. HemocpenctBeHHO B MpolEcCe ayIUTOPHBIX 3aHSATUM — Ha JICKIUAX, MPAKTUYECKUX U
CEMUHAPCKUX 3aHATHAX (ayIUTOPHAS CaMOCTOsITEIbHAs paboTa).

2. B KoHTaKTE ¢ MpemnoaaBaTesieM BHE PAMOK PacMCaHUsl — Ha KOHCYJIbTAIUAX 10 YIYCOHBIM
BOIPOCaM, B XOJI€ TBOPYECKUX KOHTAKTOB, MPH JUKBUIAIUH 3aJ0JDKEHHOCTEH, IIPU BBHINOJIHEHUU
WHIUBUAYAIbHBIX 3aJJaHUH U T.7. (AyJUTOpHAs CaMOCTOsITeNIbHas paboTa).

3. B 6ubnuoteke, g1omMa, B 0OMIEKUTHH, HAa Kadeape MPU BHINOTHEHUH CTYACHTOM Y4eOHBIX
Y TBOPYECKUX 3a/1a4 (BHEAyIUTOPHAs CaMOCTOsITeNIbHAs paboTa).

Dopmbl camocmosmenvHol pabomvl CMyOeHmMd no 0CE0EHUIO OUCYUNTUHDBL.

. YcBOEHHE TeKyIlero yueOHoro Marepuara.

. KoncrniektupoBanue nepBOMCTOYHUKOB.

. PaboTa ¢ KoHCIIEKTAMH JIEKIU.

. CamocTOATENbHOE U3YUYEHHUS MaTepHaa.

. I3yuenue criennanbHOM JIUTEpATypHI.

. Boimonnenue pedepatuBHBIX padoT.

. IloaroroBka K yCTHOMY ONPOCY U CEMUHAPAM-TUCKYCCHUSIM.
. [loaroroBka k 3ayery.

Baxkneiimeir paboTo#l, KOTOPYIO CTYIACHT MPOBOJUT MPU MOATOTOBKE K CEMHHAPCKUM
3aHSTUSIM, SBIISIETCS U3yYCHHE yU4eOHOU M HayuHOU nurteparypsl. CamocTosiTenbHas paboTa UMeeT
CBOEH IeNbI0 JIaTh LIEJIOCTHOE, a HE ()parMEeHTapHOEe, 3HAKOMCTBO CTYJIEHTA C BaXXHEHIIUMU IS
Kypca «IIpouecc nmpenocraBiieHHs] CEPBUCHBIX YCIYT» TEOPETUUECKUMH MaTepUalaMu.

O~NOO O WN P
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Paboma ¢ yuebnoll u Hayunou jaumepamypol — BaXHEHIIUHA MeTon oOydeHwus,
BKJTFOUAIOIIUH PSIJT IPUEMOB CaMOCTOSITEIIbHON pabOTHI.

1. KoHCHIEKTHpOBAaHUE — KPATKOE U3JI0KEHHUE, KpaTKas 3almuch MpounTaHHoro. KoHcmekT —
3¢ dEeKTUBHOE CPEJCTBO 3aKPEIUICHHS] B MAMSATH MPOYUTAHHOTO TEKCTA, AWCIHUILTUHUPYIOIIEE U
pa3BHBAIOIICEe MBINIJICHHE CTYACHTA, MOOYKIaroIiee TIy0OKO OCMBICIUTL MPOYUTAHHOE U HAWTH
BaKHOE, CYIIICCTBEHHOE, BBIPA3HTh €r0 B CKATHIX U TOYHBIX (pa3ax.

2. CocraBieHHe IUTaHa — pa3OWBaHWE IPOYUTAHHOTO CAMOCTOSITEIIBHBIC IO CMBICITY
(parMeHThI ¥ TPAMOTHOE HAMMEHOBAHUE KAXKJIOTO parMeHTa.

3. Te3ucupoBaHUE — KPATKOE U3JI0KEHUE OCHOBHBIX MBICIICH, TE3UCOB IMTPOYUTAHHOTO.

4. IlutupoBaHHEe — AOCIOBHAS BBIJCPKKA U3 TEKCTA ¢ 00SA3aTEIBHBIM YKa3aHUEM BBIXOIHBIX
JAHHBIX [UTUPYEMOTO H3JAaHUS: aBTOP, Ha3BaHHWE PAOOTHI, MECTO W3IAHMS, W3ATEIBCTBO, T'OJ
W3/IaHMs, CTPAHUIIA, TYHKT, ab3aIl.

5. AHHOTHpOBaHHE — KpaTKas XapaKTePHCTHKA COJACPIKAHHS, IMEPCUHCIICHHE BOTPOCOB,
paccMaTpuBaeMbIX aBTOPOM HITH aBTOPaMHU.

6. PerensupoBaHne — HalMcaHUE KPAaTKOTO OT3bIBA C BBIPAKEHUEM CBOETO OTHOIICHHS K
MIPOYUTAHHOMY TEKCTY.

7. CocTtaBieHue CHOpaBKH — TMOJ0OpPKA  CBEACHHM, UWMEIONUX CTaTUCTHYCCKUH,
ouorpaduueckuit, Onbmuorpapuveckuii, TEPMUHOIOTUYECKUN U MIPOUYHM XapaKTep, MOJy4YEeHHBIX B
pe3yibTaTe ToHCKa.

8. CocraBienre  (OpMaIbHO-JIOTHYECKOH  MOJEIM  —  CIOBECHO-CXEMaTHYECKOE
N300pakeHUe MPOYNTAHHOTO MaTepHaa.

9. CocraBiicHHE TEMaTHYECKOTO Te3aypyca — COCTaBIICHUE YIMOPSIOYCHHOTO KOMILIEKCa
0a30BBIX MOHSATHUH 110 ONPEICICHHOMY pa3Jieily HiId TEME.

10. CocraBnenue mMaTpuipl Uaed — NOA00P CPABHUTEIBHBIX XapaKTEPUCTUK OJHOPOIHBIX
MIPEIMETOB, SIBJICHUN B TPYAaX pa3InYHbIX aBTOPOB.

Kpumepuu oyenku camocmosamenvroti pabomai:

— OLIEHKA «OTJIMYHO)» BBICTABIISIETCSA, €CJIM CTYJIEHT BBIMOJHUII CAMOCTOSTENIbHYIO PadoTy,
W3JI05KUIT OTBETHI, C(OOPMUPOBAII TOUHbIE HAYYHbIE 3HAHUS;

— OILIEHKa «XOPOIIO» BBICTABIISIETCS, €CIU CTYACHT BBINOJHUI CaMOCTOSITENIbHYIO padoTy,
HO MOJHOCTBIO HE PACKPBLI MaTepual, He CMOT CPOPMHUPOBATH TOUHBIC HAYYHBIC TOHSATHUS;

— OILIEHKa «YyJIOBJIETBOPHUTEIHHOY» BBICTABJISETCS, €CIU CTYIEHT MOJHOCTHIO HE BBIMOIHHII
CaMOCTOSITENIbHYIO padOTy U HE MPEIOCTaBIII BOBPEMSI UX Ha IPOBEPKY;

— OIIEHKAa «HEYIOBJIETBOPUTEIBHO» BBICTABISETCS, €CIAM CTYACHT HE BBIIOJHUI
CaMOCTOSITENIbHYIO paboTy.

— OIIGHKAa «3a4YTEHO» BBICTABIISIETCA, €CIU CTYJCHT CaMOCTOSTENBHO BBIMIOJHUI BCE
3aJlaHus M0 MpeAsiaraéMbIM TeMaM, JIOTUYECKH HM3JI0KHUI OTBETHI, CPOPMHUPOBAT TOUHBIE HAYYHBIE
3HAHUS, OI[CHKA «3a4TE€HO» MOXKET OBITh BBICTABJICHA, €CJIM CTYJIEHT BBIMOJIHWI paboTy oObeme
70% wu BhIIIIE;

— OIIGHKa «HE 3a4TEHO0» BBICTABISETCS, €CIM CTYACHT HE BBIOJHUI CaMOCTOSTEIbHYIO
pabory.

B ocBoenun AUCHMITIMHBI WHBATUAAMU M JIMIAMH C OTPAHHMYEHHBIMU BO3MOXHOCTAMU
3I0pOBbsl  OOJBIIOE 3HAUEHHWE HMEeT WHIUBUAYyalbHass ydeOHas paboTa (KOHCYIbTAllMHM) —
JIOTIOTHUTEIHFHOE Pa3bsiCHEHHE y4eOHOTO MaTepHaa.

NunuBuayanbHble  KOHCYJIBTAlMM 1O TMPEAMETY  SIBISIFOTCS  BaXXHBIM  (PaKTOPOM,
CHOCOOCTBYIOIIUM HMHAWBUIYATH3aIUU OOy4EHHUS M YCTaHOBIEHHUIO BOCIUTATEIHHOTO KOHTAKTa
MEXAy TpenojaBareieM ¢ OOYyYalIIUMCS WHBAIUAOM WIM JHUIOM C OrPaHUYEHHBIMU
BO3MOHOCTSIMHU 3JI0POBBSL.
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BOHpOCBI AJIs CAMOCTOATEC/ILHOI'O U3YYCHUA IO pasaejaM JUCHUIIJITUHBI

Tabnuna 8 — Bonpockl o pasjaenam JTUCIHUIUIHHEL

Ne HaumenoBanue [lepevens BOIPOCOB IS BBIIOIHEHHUS dopma
n/n pasnena CaMOCTOSITENbHOM PaboThI KOHTPOJA
1 2 3 4
1 CepBucHbIe [loHsiTHE, OCHOBHBIE XapaKTEPHUCTUKH M CYHIHOCTH CEPBUCHBIX
YCIIyTH: yciyr
CYIIHOCTb, BH[BI, | BUIbI CEPBHCHBIX YCIYT v P
crenudurka Krnaccuukanus cepBUCHBIX YCITyT ’

Criennuka CEpBUCHBIX YCIyT

Cdepbl peanu3anyu cepBUCHBIX YCIYT

2 OcobeHHocTH Opeanuzayusi U ynpagieHue  Npoyeccom  NpedoCcmasienus
OpPTaHM3ALMK U | CEPBUCHOU YCay2u

npenocrasieHuss | [loHATHE U CTPYKTypa MPOM3BOJCTBEHHOTO Mpolecca

cepBUCHBIX yorryr | Crienuanu3anus W KOOIMEPHUPOBAaHUE Kak (OPMBI OpraHH3alluH
MIPOHU3BOACTBEHHOT O ITpoIiecca

CrpykTypa mpoiiecca MpeaocTaBiIeHUs] CEPBUCHON YCITyTH
Opranuzaiusi  MPOU3BOJICTBEHHOrO  TIpollecca W Tporiecca
MIPEAOCTABIICHUS] CEPBUCHON YCIIYTH BO BpEMEHH

OcHoebl opeanuzayuu 0esmerbHoCHu NPeonpusmus

Oco0eHHOCTH OpTaHU3AINH JeITETHHOCTH MPEANIPHUATHI cepBUCa
Ilpennpusarue cepBUca KaK CaMOCTOATENbHBIM XO3SUCTBYIOIIUHN
CyOBeKT

[Ipenmpusitue cepBrca Kak MPON3BOICTBEHHAS] CHCTEMA

Buasl npennpustuii ceppuca

CtpyKTypa MpearnpusThs

OpeaHnuzayus 0CHO8HO20 NPOU3BOOCNEA HA NPEONPUAMUIX CEPBUCA
Tumsl 1 METOIBI OPTAaHU3AINH BBITIOTHEHUS yCIYT

OCHOBBI OpraHu3aIy TpyAa Ha IPEANPUATHIX CepBHCa
IlokazaTenn  OLIEHKM  ypPOBHS  OpraHU3allid  OCHOBHOT'O
IIPOM3BOCTBA

Opeanuzayus obcnyxcusanus nompebumenetl

Ponp 00CITy)KHBaHUS norpeduTenei B TTOBBITIICHU T
KOHKYPEHTOCITOCOOHOCTH TIPENIPHUSITHNA CepBrCca

OCHOBBI OpraHu3aIui 00CITYKUBAHUS TOTPEOUTEINS

3 KaugectBO ITonsiTHE M mOKa3aTENN KaueCcTBa YCIIyT

npenoctaBieanst | PakTopsl, GOpMUPYIOIIHE Ka4eCTBO YCIyT v,C
CepBHUCHBIX ycuyr | 3amaun u (hOpMBI OpraHU3AINUY KOHTPOISI KA4eCTBa YCIyT
[Ipumeuanne: Y — yctHbId onpoc, JI — nekuus-auckyccusi, P — pedepatuBnas pabora, C — cemuHap-
JICKYCCHS

v, J, C

MeTtoanyeckue peKOMeHIAMH M0 MPOBeIeHHIO JIEKIIUH-THCKYCCHI

Jlexusi-aucKyccusi — oquH 13 Hanbosee 3¢ (GeKTUBHBIX CIIOCO00B At 00CYKICHHS OCTPHIX,
CIIOXHBIX W aKTyalbHBIX Ha TEKYIIMH MOMEHT BOIMpPOCOB B J0O0W mpodeccnoHanbHO chepe,
oOMeHa OMBITOM U TBOPUYECKUX HHUIIMATUB. Takas ¢opma OOIIEeHHS TMO3BOJSET JIydlle YCBOUTH
MaTepuana, HaWTH HeoOXoauMble pelieHus B mporecce 3GGEKTUBHOTO auaiora. Y clIoBUE
pa3BepThIBaHUS MPOAYKTUBHOM AUCKYCCHH — JINYHBIE 3HAHUS, KOTOPBIE MPUOOPETAIOT CTYACHTHI Ha
JEKIUAX U CaMOCTOATENbHON padoTe.

Ocobast ponb B JNEKIUU-TUCKYCCUU OTBOIUTCS menarory. OH JOJDKEH: OMpeNeNuTh Kpyr
mpo0ieM U BOMPOCOB, MOJUISKANIMX OOCYXICHHIO; 3aMHTEPECOBATh CTYIEHTOB TEMOM JIGKIIMH U
KpyroM OOCYXJaeMbIX MpoOJIeM, CTHUMYIUPOBATh AKTHUBHOE YYacTHE CTYAEHTOB B JIEKIUU-
JMICKYCCUU, TOOILIPSTh BBICKA3bIBAaHHE CTYACHTAaMHU COOCTBEHHOTO MHEHHS MO OO0CYXJIaeMbIM
BOMIPOCOM; MOAOOpaTh OCHOBHYIO M JOMOJHHUTEIBHYIO IHUTEpaTypy IO TeMme JEeKIUU s
JIOTIOTHUTEIHHOU MOATOTOBKH CTYAEHTOB; paclpeneisiTh GOopMbl ydacTusi U (GYHKIMH CTYIEHTa B
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KOJUICKTUBHOM paboTe; TOTOBUTH CTYIEHTOB K BBIOPAaHHOMY pPOJICBOMY YYacTHIO; IOJBOAUTH
oOIIMii UTOT JUCKYCCHU.

MeToanyeckue peKOMEHIAIUH 110 POBEJACHUI0 YCTHOI0 0IIpoca

Kaxxnoe ceMuHapckoe 3aHATHE IO COOTBETCTBYIOLIEM TEMAaTHKE TEOPETHUECKOTo Kypca
COCTOUT U3 BONPOCOB JUIsl IOJrOTOBKH, HA OCHOBE KOTOPBIX IPOBOJMUTCS YCTHBIN ONPOC KaKJI0To
cryaeHTa. Taxke mocie U3ydeHHs KaxXJ0ro paszesia CTYIEHThl IS 3aKperyIeHUs IpPONJEeHHOIO
MaTepuaga peuiaroT TECThl M JENaloT peepaTUBHbIE padOThl M0 JOMOJHUTEIbHBIM MaTepHuajiamM
Kypca.

[IperoaBatens 3apaHee OOBABISET BOMPOCHL, KOTOpBIE OyIyT paccMaTpuBaThCS Ha
CEMUHApCKOM 3aHATUU. CTyIEHT JOKEH BHUMATEIbHO O3HAKOMUTBLCS C MaTEpUalIOM, HCIOIb3Ys
MIPEVIOKEHHBIE TPENOo/IaBaTeleM HCTOYHUKU JIUTEpaTypbl U COOCTBEHHbIE HH(OPMALMOHHbBIE
pecypcbl. CTyIeHT NMpu MOJATOTOBKE K CEMUHAPY MOXET KOHCYJIbTHUPOBATHCA C MPEIOAaBaTEIeM U
MoJIyyaTh OT HEro HaBOJsIIME pa3bscHeHUd. [locie OKOHYaHMS YCTHOTO OIpoca CTyAEHTaMm
BBICTaBJISIFOTCS] OLIEHKHU:

— OLIEHKAa «3a4TeH0» BBICTABJISETCS CTYAEHTY, €CIM BOIPOCHI PACKPBITBHI, H3JI0KEHBI
JOTUYHO, O€3 CYIIEeCTBEHHBIX OIIMOOK, IOKa3aHO YyMEHHE paboTaTh C KapTorpapuueckum
MaTepuagoM, IMPOJAEMOHCTPUPOBAHO YCBOGHHME paHee H3y4eHHbIX BoIpocoB. JlomyckatoTcs
HE3HAYUTENIbHbIE OIINOKH;

— OILICHKA «He 3a4TeHO0» BBICTABIISIETCS, €CJIM HE PACKPHITO OCHOBHOE COZEpKaHHe yueOHOTO
MaTtepuana; oOHapyXeHO He3HaHHe WIM HeMoOHMMaHHWe OoJblied, Win HauloJsiee BaKHOM 4YacTH
y4eOHOro Marepuaja; JOMYIIEHbl OUIMOKH B OINpENelIeHUH MOHITHH, KOTOpble HE HCHpPaBIEHBI
MI0CJI€ HECKOJIBKMX HaBOAIINX BOIIPOCOB; HE YMEHHE paboTaTh ¢ KapTOrpapuuecKuM MaTepUaIOM.

MeToanuyeckne peKOMEHIAIUM 10 NMPOBEIEHUI0 CEMUHAPA-TUCKYCCHU

CeMuHap-IMCKYCCUS — TUATOTHYECKOE OOIEHNE YIYACTHUKOB, B TIPOIECCE KOTOPOTO Yepe3
COBMECTHOE Yy4YacTHE OOCYKIAIOTCS M PEHIAloTCS TEOPETHYECKHUE W TPAKTUYCCKHE IPOOIEMBI
kypca. Ha oOcyxneHue BBIHOCATCS Hambojee aKTyajdbHble NPOOJIEMHBIC BOIMPOCH y4eOHOM
JUCUMIUIMHBL. KaXIplii U3 y4aCTHHUKOB JUCKYCCUHU JOJDKEH: HAyYUTHCS TOYHO BBIpAXKaTh CBOU
MBICJIA B JIOKJIAJ€ WM BBICTYIUICHHHM IO BOMPOCY; aKTUBHO OTCTaMBaTh CBOIO TOYKY 3pPEHMUS;
apryMEHTHPOBAHO BO3PaXKaTh, ONMPOBEPraTh OMMUOOYHYIO MTO3HIIHIO.

VYcnoBue pa3BepThiBaHUS NPOAYKTUBHOM JIUCKYCCMM — JIMYHbIE 3HAHUS, KOTOPBIE
MPUOOPETAIOT CTYACHTHI Ha JICKIIUAX U CaMOCTOSTENIbHOW paboTe. YacThio ceMUHapa-IUCKyCCHH
MOT'YT OBITh 3JIEMEHTBI «MO3TOBOTO IITYPMay, «IEIOBOU UIPHI».

Ocobas poas B ceMuHape oTBoauTcs nenarory. OH JHO/DKEH: ONMPEneauTh KPyr nmpoodieM u
BOIIPOCOB, MOJICKAIIUX 00CYKICHHUIO; 0100paTh OCHOBHYIO M JIOTIOJHUTEIBHYIO JTUTEPATyPY IO
TeMe CeMHHapa JJIs JOKIaJIYMKOB M BBICTYNAIOUIUX; pacrpeneisaTh GopMbl ydacTus U (QYHKIIUU
CTyICHTa B KOJUICKTUBHOW pa0oTe; TOTOBUTH CTYACHTOB K BBHIOPAHHOMY POJIEBOMY YUYacCTHIO;
MOJABOIUTH OOIIUN UTOT AUCKYCCHH.

Kpumepuu oyenku xauecmea cemunapa-ouckyccuu:

1. IleneHanpaBiIeHHOCTh — TIOCTAHOBKA IPOOJIEMBI, CTPEMJICHHE CBS3aThb TEOPHIO C
MPAKTUKOM, ¢ UCTIONB30BaHUEM MaTepuania B Oyayieit mpodeccHoHaTbHON AeITeIbHOCTH.

2. [InanupoBaHMe — BBIJEICHHUE TJABHBIX BOIMPOCOB, CBS3aHHBIX C MPOPHIUPYIOIIUMU
JUCUUIIMHAMH, HAIMYUE HOBUHOK B CIIMCKE JIUTEPATYPHI.

3. Opranuzanus ceMuHapa — yMEHUE BBI3BATh U MOJIEPKATh TUCKYCCUIO, KOHCTPYKTUBHBIN
aHaJlu3 BCEX OTBETOB U BBHICTYIIEHUH, HAMIOJHEHHOCTh YYEOHOTO BpEMEHH OOCYKIEHUS MPOoOiIeM,
IIOBEJICHUE CaMOTO Mearora.

4. Ctunp TPOBEACHUS CEMHHAapa — OXKHBIICHHBIM, C TIOCTAaHOBKOW OCTPBIX BOIPOCOB,
BO3HUKAIOIIEH TUCKYCCHEHN WM BSUTBIN, HE BO30YKIAIONIUI HU MBICIICH, HU HHTEpeca.

5. OTHOILlIEHHE «MEeNaror-CTyAeHT» — YBaXHUTEIbHbIE, B Mepy TpeOoBaTelbHEIE,
paBHOAYIIIHEIE, O€3pa3IMYHBIC.
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6. YmpasieHue rpynmnoi — ObICTpBI KOHTAKT CO CTYIACHTAMH, YBEPEHHOE MOBEJCHHE B
rpymme. Pa3ymMHOe U cripaBeyiMBO€ B3aUMOJICHCTBHE CO CTYJICHTaMHU WM HA00OPOT, MOBBIIICHHBIN
TOH, OIl0pa B paboTe Ha JnaepoB. OcTaBisas NaCCUBHBIMU JAPYTUX CTYACHTOB. 3aMEYaHUs [el1arory
— KBaNM(HUIMPOBaHHBIE, OOOOmMIaromMe uiaM HeT 3ameyaHnuid. CTyOeHThl BeAyT 3alicH Ha
CEMHHAPAX — PEryIIPHO, PEAKO, HE BEAYT.

Metoauka BbInoJHeHUus1 pedepaTUBHBIX padoT

Pedepar (ot mar. refero — moxmameiBaro, cooOmiaro, jgoHomTy, wu3snaraw). Pedepar
IIPEJICTABIISIET COOOM KpaTKOE M3JIOKEHUE COJEpKaHMsI HAaydHBIX TPYIOB, JIUTEpPATypbl U JPYTUX
HMCTOYHUKOB TO ompeaencHHoW Teme. OO0beM pedepara 7—15 nmCTOB, BpeMs, OTBOJAMMOE Ha
HanucaHue pabotsl — oT 1 Hexmenu po Mecsna. IloaroroBka pedepara nojpasymeBaer
CaMOCTOSITEJIbHOE HW3YyYEHHUE CTYJEHTOM HECKOJbKHX (HE MeHee 3) HCTOYHHKOB JIMTEpaTypbl
(MoHOTpaduii, HAYYHBIX CTaTeH, YYCOHHKOB U T.JI.) TIO OTMPENEIEHHON TeMe, HEe paccMaTpUBaeMOM
oApoOHO Ha JIEKIMH, CUCTEMATU3allMI0 MaTepualia U KpaTkoe ero usjoxenue. Llenb Hanucanus
pedepata — MPUBUTHE CTYACHTY HABBIKOB KPATKOTO M JIAKOHUYHOTO TPEJICTABIICHUS] COOPaHHBIX
MaTCprajioB U (1)aKTOB B COOTBETCTBUHU C Tpe6OBaHI/I${MI/I, MNpEABABIACMBIMU K HAYUYHBIM OTUYCTAaM.

PedeparuBHas paboTa cOCTOUT U3 CIAEAYIOMIMX YaCTEM:

— 86edenue;

— OCHOBHAs 4acmy,

— 3aKIl0YeHue;

— CNUCOK UCNONIb308AHHbBIX UCTNOYHUKOB,

— NPUTIOXHCEHUSL.

Bo 68edenuu 0060CHOBBIBaeTCS aKTyaJbHOCTb BBIODAHHOM TEMbI HCCIIEIOBaHMUS,
XapaKTepU3yeTcs ee HayyHOe U MpakTH4ecKoe 3HaueHue, (GOpMUPYIOTCS LeU U 3a7adu padoThl,
omnpezensercss OOBEKT, MNpeAMET M METOJbl HCCIENOBaHUS, HCTOYHUKKM HHpOpManuu s
BBITIOJIHEHUST paboThl. OCHOBHAS 4acTh paOOTHI BBHIMOJIHSIETCS HA OCHOBE M3YYEHHUs HMeEIoLIeiics
OTCYECTBEHHOM M 3apyOC)KHOW HAyYHOW M CIEIUAIBHOM JUTEpaTypbl MO HCCIEAYeMOH TeMme,
MHTEPHET — UCTOUYHUKOB.

OcHOBHOE BHUMAaHHE B OCHOBHOU Yacmu JOJDKHO OBITh YIENEeHO KPUTHYECKOMY 0030py
CYLIECTBYIOIIUX TOYEK 3pEHHUs MO MpeAMETy HCCIEA0BaHUA U OOOCHOBAHHON apryMeHTaluu
cOoOCTBEHHOM MO3UIMU U B3IJIS0B aBTOPa pedeparta Ha pelIeHrne mpooIieMbl.

B saxnmouenuu oTpaxkaroTcs OCHOBHBIE PE3YJAbTAThl BBIMOJHEHHON pPaOOTHI, BBIBOJIBI, U
PEKOMEHALINH, U MPEIJIOKEHUS [0 UX MPAKTUYECKOMY HCIOIB30BaHUIO.

B mpunoowenuu mnomemarTcs 1O HEOOXOAMMOCTH WJUTIOCTPUPOBAHHBIE MaTepHalbl,
MMEIOIIUE BCIIOMOTaTeIbHOe 3HaYeHHe (TaOIUIbl, CXEMBI, TUarpaMMBbl U T.I1.).

Kputepuu onenku pedeparosn:

OrneHka «OTJIHYHOY» CTaBUTCS, €CIU BBIMOJIHEHBI BCE TPeOOBaHUS K HATMCAHHIO M 3aIIHUTE
pedepara: obo3HaueHa mpoOiemMa U OOOCHOBaHAa €€ aKTyalbHOCTb, CJHENIaH KpaTKUil aHaiu3
Pa3IMYHBIX TOYEK 3PEHHUs Ha paccMaTpUBAeMyIO MpoOJIeMy M JOTHMYHO H3JIOKEeHAa COOCTBEHHas
MO3UIUs, CPOPMYITMPOBAHBI BHIBOJIBI, TEMa PACKPHITA MOJHOCTHIO, BBIAEPKAH 00BEM, COOIIIOICHBI
TpeOoBaHUs K BHEITHEMY O(OPMIICHUIO, JTaHbI TIPABUIILHBIE OTBETHI Ha IOTIOJHUTENbHBIE BOITPOCHL.

O1neHKa «XOpoLIO» CTaBUTCS, €CIM OCHOBHBIE TpeOOBaHUS K pedepaTy M €ro 3alluTe
BBITNIOJIHEHBI, HO ITPY 3TOM JIOIYILEHbI HEOUETH. B yacTHOCTH, MIMEIOTCS HETOUHOCTH B U3JI0KEHUH
MaTepHuasia; OTCYTCTBYET JIOTWYECKas MOCJIE0BAaTeIbHOCTh B CYXKJEHHSX; HE BBIACP)KaH 0O0BEM
pedepara; uMerOTCs ymyleHuss B 0popMIIeHUN; Ha JOMOJHUTEIbHbIE BOIPOCH! MPHU 3aILUTE JTaHbI
HETIOJIHbIE OTBETHI.

OneHka «yA0BJIETBOPUTEILHO» CTABUTCS, €CJIM UMEIOTCS CYLLIECTBEHHBIE OTCTYIUIEHUS OT
TpeOOBaHUI K pedepupoBaHHIO. B YacTHOCTH: TemMa OCBeIlleHa UMb YaCTHYHO; JOMYIIECHBI
(baxTHuecKue OIMOKH B COAEpKaHUM pedepaTa WU MPU OTBETE HA JOMOJHUTEIbHBIE BOIIPOCHI; BO
BpEMS 3aIUTHI OTCYTCTBYET BBIBOJ.

OneHka «He YAOBJIETBOPUTEJIbHO» CTaBUTCS, eclid Tema pedepara HE pacKphITa,
oOHapyXHBaeTCs CyIIeCTBEHHOE HETIOHUMAaHue MPOoOIeMbl, HIH pedepaT He Mpe/ICTaBIIEH.
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8 UndopmanmonHbie TEXHOJIOTHH TPH OCYIIECTBJIEHHH 00pPa30BaTeJbHOr0 Mpoiecca
M0 AMCHUTIJIHHE

8.1 Ilepeyenb HE0OXOAMMOI0 NPOrPaMMHOI0 oOecTieYeHH s

JInsi yCIeIHOTO BBIMOJHEHUS MPAKTUYECKUX 33JaHUid M OCBOCHUS Kypca IHCIUILIHHBI
HEo0X0IMMO TporpaMMHOE obecrieueHue: omnepanuonHas cucrema Windows, Microsoft Office
(MS Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 Ilepeyenb He0OXOAMMBbIX HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM

Kaxxp1it o0yJaronuiicst B TeYeHHe BCETo Meproaa 00ydeHus: 00ecreueH WHINBHIyTbHBIM
HCOTpaHNYCHHBIM OOCTYIIOM K 3JICKTp0HHO'6I/I6JII/IOTeT~IHI>IM CHUCTEMAaM:

1. OnexTponHas OubnuoTeuHas cucrema «YHuBepcurerckas Oubmuoreka ONLINE»
(www.biblioclub.ru)

2. DnextpoHHas OubaroTeuHas cucrema u3narenberBa «Jlanby (http://e.lanbook.com)

3. DnekTponHas oubauoreunas cucrema «kOpaiit» (http://www.biblio-online.ru)

4. Dnexrponnas oudanoreunas cucrema «BOOK.ruy» (https://www.book.ru)

5. DnekTponHas 6ubmuoreuHas cucrema «ZNANIUM.COM» (www.znanium.com).

Jliia obydaromuxcst odecriedeH A0CTyn (yAaJeHHBIM TOCTYM) K CIEAYIOUIMM COBPEMEHHBIM
HpOCbeCCI/IOHaJ'H)HBIM Oasam JaHHBIX, I/IH(i)OpMaI_H/IOHHI)IM CIIPpaBOYHBIM M ITOMCKOBBIM CUCTEMAM:
. Koncynprant [lnroc — cipaBounast npaBoBas cucrtema (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)
. Hayunas snexrponnas oubnuoreka (HOB) (http://www.elibrary.ru)
. DnexrponHas bubnuoteka {uccepramuii (https:/dvs.rsl.ru)
. KubepJlenunka (http://cyberleninka.ru)
. «JIexropuym TB» (http://www.lektorium.tv)
. HarimonanwsHas snexrponnas oubauorexa (http:/H306.pd)

NN N R WN -

9 MarepuajibHO-TeXHUYecKasi 0a3a, HeoO0XoauMast IS OCYILeCTBJICHUS

00pa3oBaTeIbHOIO NMpouecca No JMCUMILINHE

No Bun pabor MarepuanbHO-TEXHHIECKOE 00SCIICUCHIE TUCITUTIINHBI 1 OCHAIIEHHOCTh

1. | Jlexnumonnsie 3ausaTus | Jleknmonnsie aymutopun (11201, 1207, W211, W218, N219) ocHamieHb
HEOOXOAMMBIMH TEXHHUYECKUMHU CPEICTBAMH OOYUYEHHS: KOMIBIOTEPOM,
CTEpPEOCUCTEMOH, UHTEPAKTUBHOU TpUOYHOI, MYJIbTUMEIUHHBIM
MMPOEKTOPOM ¥ COOTBETCTBYIOIIMM TIporpaMMHBIM obecrieuenuem (110)
(Windows Media Player, Microsoft Office 2010), ¢ Beixoqom B HTEpHET.
Bce ayauropum ocHamieHbl y4eOHBIMH JIOCKaMH, KOMILIEKTOM Y4eOHOH

Mebenu
2. | Ilpaktuueckue VYyeOHble ayaWTOPUM MAJIsl NPOBEOCHUS 3aHATUH CEMHUHAPCKOro THIIA
(cemuHapckue) (1200, 1201, 1205, N208) ocHamieHbI y4eOHOW MOCKOW, MPOEKTOPOM,
3aHATHUS 9KPaHOM
3. | I'pynmoBeie Kabunerst  mns  rpynmnoBbIX — (MHIWBUAYaNbHBIX)  KOHCYIBTAIHi
(MHIUBUIYyaNbHEIE) (1206, U214, N217) ocHameHBl NEPCOHATBHBIMH KOMITBIOTEPAMH C
KOHCYJIbTALIUU BeixogoM B Murepner, M®Y, yueOHukamu, ydeOHBIMH M y4eOHO-

METOAUYCCKNMHU HOCO6I/I$IMI/I, IMPOCKTOPOM 1A ACMOHCTpAlluUN CJ'Iaﬁ,HOB,
MOOUJIbLHEIM OKpaHOM JJI MPOCKTOpa

4. | Tekymmii KOHTPOIB, Y4eOHBIE ayaUTOPUM JJIS  TPOBENEHHS 3aHATHA  JIEKIIMOHHOTO U
POMEKYTOUHAS cemuHapckoro Tuma (208, U200, U201 1205, 1207, U208, 1211, 1218,
aTTecTalus N219) ocHameHbl HeOOXOJMMBIMU TEXHUYECKUMH CPEACTBAMH 00yUEHUS

5. | CamocTosiTensHas Kabuner mis camocrostenbHON paborel crynenta (M205a), ocHameH
paboTa cryaeHTa KOMITBIOTEPHOW TEXHHUKOH C BO3MOXHOCTHIO TMOJKIIOYEHHS K CETH

«HTEpHET», MPOrpaMMOil SKPaHHOIO YBEIWYEHUS W 00ecHeyeHHbIH
JOCTYIIOM B JJIEKTPOHHYIO HH(POPMAIHOHHO-00pPa30BaTENbHYIO CPELy
YHUBEPCUTETA
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MaTepna.m,Ho-TeXanecxoe odecneuyeHue L[I/ICIII/II'[.TII/IHLI*

HawnmenoBanue /
HOMeEp / azpec
ayJIMTOPHH

OcHalieHue ayTuTOpHU

[IporpammMHOe obecrieueHue

VYueOHast ayaAuTOpHS
JUISL TIPOBEICHUS
3aHATUN
JIEKIIMOHHOT'O THIIA
(350040 .
Kpacnognap, yi1.
CraBponoisckasi,
149) ayn. U211

MynbTuMenuiiHas — ayguTopus ¢
BeixogoM B MHTEPHET: kommiekTt
yuebHOl Mebenu — 24 croma + 24
CTyna; JocKa y4deOHas.; MPOEKTOp

ViewSonic PJD5134; JKpaH;
MIPETOaBaTEIbCKAS TpuOyHa;
HoyrOyk  Lenovo  B570  i3-

2370M/4G500/nVV410M/1G/DVDR
W/Cam/W7HB/15,6 HD

Windows 10 Kopriopatusaasi, Microsoft
Office mpodeccuonanbHbiii ttoc 2016.
AHTHBHpYCHAS 3alIUTa PU3HYECKUX
pabounx craummii u cepsepon: Kaspersky
Endpoint Security mis 6usneca -
Crangaptabiit Russian Edition. 1500-
2499 Node 1 year Education Renewal
License.

VYueOHast ayauTopus
JUTSL TPOBEICHUS
3aHATUN
CEMHUHApPCKOT0 THIIA
(350040 r.
Kpacuonap, yi1.
CraBponoinckasi,
149) ayn. 1209

MynbTUMeIUAHAS ~— AyOUTOpUS €
BeixojoM B MHTEPHET: kommiekTt
yuebHol Mebenmu - 31 mrT.; mocka
yueOHasl.; MarHMTHO-MapKepHas
nocka; npoektop Epson EB-X31;
[peroaaBaTeibcKas TpUOYyHa,
Hoyroyk  Lenovo  B570  i3-
2370M/4G500/nV410M/1G/DVDR
W/Cam/W7HB/15,6 HD

Windows 10 Kopriopatusaas, Microsoft
Office mpodeccronanbHbiii ttoc 2016.
AHTHBHpYCHAS 3alIUTa PU3HYECKUX
pabounx craummii u cepsepos: Kaspersky
Endpoint Security mis 6usneca -
Crangaptabiit Russian Edition. 1500-
2499 Node 1 year Education Renewal
License.

Ilomerienue g
CaMOCTOSITEIIbHOM
paboThl (350040
r. Kpachomap, ym.
CraBponoinckasi,

MynbTuMenuiHas — ayguTOpUs ¢
BeixonomM B MHTEPHET: kommiekTt
yuebHOl mebemn — 3 croma + 3
cTyma mr.; 2 — KoMmbrotepa Linovo
ThinkCentre M53 Tiny B KOMILIEKTe,

Windows 10 Kopmopartuaas 2016,
Microsoft Office mnpodeccronaapHbIi
mwioc  2016.  AHTHBUpyCHas 3amuTa
¢usnvecknx  paboynx  CcTaHOUU U
cepsepoB: Kaspersky Endpoint Security

149) ayx. 1M1205a HOYTOYK Lenovo  B570 i3- | min Gumsmeca - Crammapraeii  Russian
2370M/4G500/ Edition.  1500-2499 Node 1 year
nV410M/1G/DVDRW/Cam/W7HB/ | Education Renewal License.
15,6HD

*  COTJIacCHO CHpaBK€ O  MaTepUAIbHO-TEXHHYECKOM  OOECIIEYeHWH  OCHOBHOM

00pa3oBaTeNIbHOM MporpaMMbl BBICIIEr0 OOpa3oBaHMs Kadeapbl MEeXAYHApOJHOIO Typu3Ma U

MCHCI>KMCHTA,

Wucturyra reorpaduu, TreoJoOrHH, Typu3Ma U CEpBUCA, IO HAalpaBICHHUIO

noarotoBku 43.03.01 «CepBucy, HanpaBiaeHHOCTh (Tpoduiib) «ColuanbHO-KYIbTYPHBIH CEPBUCY,

2018 r.

20



