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1 Hesnn u 3aga4m u3y4eHust AUCHMILIMHbBI

1.1 Heabro ocBoeHMs  AMCUMIDIMHBL  «OpraHusanus Ipolecca  INpPeAoCTaBICHUS
PEKpPEAIIOHHBIX YCIyTr» sIBIseTCA (POPMUPOBAHUE Y CTYACHTOB CHCTEMBI 3HAHUI O PEKPEATMOHHBIX
yCIyrax, OCHOBHBIX BHJAX PEKPEAlMOHHBIX OpraHu3aluii M OCOOEHHOCTSX pabOThl B UX
KOHTaKTHBIX 30HaX, O IIPOLIECCE MPEJOCTABICHUS PEKPEALMOHHBIX YCIYI M COCTaBJISIOLINX
Ka4yecTBa PEKPEallMOHHBIX YCIIYT, O CHEIH(HUKE PhIHKA PEKPEAIMOHHBIX YCIIYT.

1.2 3agauu JMCHHUILINHDI:

— U3YyYUTh KOMIUIEKCHOE MOHATHE PEKPEAMOHHBIX YCIIYT;

— BBISIBUTH IIEHHOCTh PEKPEAIIMOHHBIX YCIYT;

— U3YYUTHh OCHOBHBIEC BHJIbI PEKPEAIMOHHBIX MPEITPUITHH;

— paccMOTpeTh 0COOEHHOCTH PabOTHI B KOHTAKTHOM 30HE PEKPEAIMOHHBIX OPTaHU3aIlU;
— U3YYHThH MPOILIECC MPEAOCTABIICHUS PEKPEAMOHHBIX YCIIYT;

— PaccMOTPETh COCTABJISIONINE KaueCTBA PEKPEAIMOHHBIX YCIIYT;

— U3YYHTH CHEIU(UKY PBIHKA PEKPEAITHOHHBIX YCIIVT.

1.3 MecTo THCHMIJIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM NMPOrpaMMbI

JucummmHa «Oprasusanys npouecca IpeJoCTaBICHUs PEKPEAlIMOHHBIX YCIYr» OTHOCHTCS
K BapuaTuBHON yacTu bioka 1 ocHOBHOI 00pa3oBaTeabHON MPOTPAMMBbI U SIBJSETCS TUCIUILTMHOM
1o BbIOOpY. duciuruinaa usydaercsa Ha S5 kypce. Kypc 6a3upyercst Ha 3HaHUSX, YMEHUSAX U OIbITE
MOJIyUEHHBIX CTYACHTaMHU MO TUCIUIUIMHAM, NPENoIaBaéMbIM Ha MPEIbIIYLIIUX Kypcax 00ydeHHUs:
«CepBucHasa gesrtenbHOCTHY, «CepBuc B Poccum», «Mcropus cepsuca», «lIpoektupoBanue
mporecca OKasaHMa yciuyr» M Ap. JlaHHas gucuuiuiMHa (GOpMHpYeT 3HAHMSA AJIs OBJIAJICHUS
CHELUANbHBIMA NPO(QECCUOHATIBHBIMM HaBbIKAMH, B T.4. U IS MPOXOXKJICHHS HPOQPHIBHBIX
IIPOU3BO/ICTBEHHBIX MIPAKTUK. B pe3ynbTare nmocTmxkeHus Kypca CTyACHTaMH yriyOusioTcsl 3HaHu,
MIOJIy4EHHBIE B XOJI€ U3YYCHMS ITPEBIIYIIHUX JTUCLMUILIMH IPO(PECCHOHATBHOTO IIUKIIA.

1.4 TlepeyeHb NMIAHUPYEMBIX Pe3yJbTATOB O0Yy4YeHHUs MO AUCHHNINHEe «OpraHu3anus
npoiecca NpeocTaBIeHUs PeKPeallMOHHbIX YCIyr»

W3yuenne naHHOW IUCHMIUIMHBI HAmpaBieHO Ha (opMupoBaHHEe Yy OOYyYarOIIMXCS
cnenyromux npogeccuonanvuvix (I11K) komnemenyuii:

—IIK-7 — TOTOBHOCTBIO K pa3paboTKe IMpolecca MPeIoCTaBlICHUs YCIyr, B T.4. B
COOTBETCTBUU C TpeOOBAHUSAMHU TMOTPEOUTENs, HAa OCHOBE HOBEHIINX HH(DOPMAIMOHHBIX H
KOMMYHHUKAITHOHHBIX TEXHOJIOTHHA.



Tabmuua 1 — Pe3ynbTaThl 0CBOCHUS AUCHUILTHHBI «Opranu3anus npoiecca npe0CTaBICHUS PEKPEAIIMOHHBIX YCIIyT»

Ne | Mugekc Conep:xanue B pesynbrarte uzyueHus yqe6H0171 JTUCIUATIIAHBI o6yqa}o111nec;{ JTOJIKHBI
mn/ | KomIer KOMITETEHIIUU
- eHLMH 3HATh yMeThb BJIAJIETh
1. T[IK-7 | roTOBHOCTBIO K | — OCHOBHBIC KATErOpUM U TMOHSITHS | — 00ECIIECUUTh ONTUMAJIBHYIO | — crioco0amMu MPAKTUYECKOT O
pa3paboTke nporecca | y4eOHOH JUCIUTUINHEI; UHPPACTPYKTYPY 00CTTyXKMBaHUs | IPUMEHEHHUS 3HAaHWN B 00JacTH
MPEIOCTABICHMSI YCIAYT, B | — OCHOBHBIC BHJBI PEKPEAIMOHHBIX | MOTPEOUTENCH PEKPEallMOHHBIX YCIAYT | YIOBICTBOPEHUS TMOTPEOHOCTEH
T.4. B COOTBETCTBHU C | yCIYT; C Y4ETOM NIPHUPOJHBIX U COLMANBHBIX | UEJIOBEKA B  PEKPEAMOHHOM
TpeOOBaHMSIMHU — KTacCU(QUKAIUIO  PEKpEeaIOHHBIX | (haKTOpPOB; MIPOAYKTE;
MOTPEOUTEIIsl, HA OCHOBE | YCIYT; — OICHUBATH COILIMAJIbHYIO | — METOAaMH  OECKOH(IUKTHBIX
HOBEHIIIMX — MOJIeJIb IIEHHOCTH PEKPEAMOHHBIX | 3HAYMMOCTh IIOTPEOUTEIICH; B3aMMOOTHOIIICHUH v
MH(OPMAITMOHHBIX U | YCIIyT; — HCTIONB30BaTh Oa30BBIE MOJIOYKEHHS | TOTpeOUTENeM B nporecce
KOMMYHUKAITHOHHBIX — OCHOBHBIE BUJIbI ¥ XapaKTEPUCTHKY | MUCIMILIAHBI IPU PEIIEHHH MPENOCTaBICHUS PEKPEAITMOHHBIX
TEXHOJIOT i HPeIIPHSITHH, NPEAOCTABIIIONINX | corUadbHBIX U TPO(eCcCH OHATBHBIX ycuyr,
peKpearioHHbIE YCITYTH; 3a/au; — METOJaMH 3THOKYJIBTYPHOMH
— 0COOEHHOCTH KOHTaKTHOW 30HBI JTBepcuDUKAITIH CEpBHUCHOM
PEKpPEAIMOHHOTO IPEATIPUATHUS U — Ha HAy4YHOM OCHOBEC OPraHW30BATh | JIEATEIBHOCTH;
NPHHIUIBL 5PYEKTHBHOTO CBOM Tpyl, OIIEHUTH C OONBIIONW | — mprMeMaMu M3YyYeHUs JINYHOCTH
B3aNMOJIEHCTBHA ¢ OTPEOHTENEM CTEIEHBIO CaMOCTOATENILHOCTH MOTPEOUTENS;
PEKPEATTHOHHBIX YCIYT, pe3ysIbTaThl  CBOEW  JEATENBHOCTH, | — 3HAHUAMU [0 BIIUSHUIO
OBJIAJIETh HaBBIKAMH | COI[MOKYJIBTYPHBIX,
— OCHOBHBIE (bopM},I U METOJIbI CaMOCTOSITCITLHOM pa6or1>1; TICUXOJIOTNYCCKHUX,

MIPEIOCTaBICHUS PEKPEAITMOHHBIX
YCIyr;

— 0 Ka4eCTBEC PEKPCAllMOHHBIX YCIIYT U
CUCTEMC €I'0 YIIPaBJICHUA,

— PBIHOYHBIE OCOOCHHOCTH
PEKpEaMOHHBIX YCIIYT;

— Ipo0JIeMbl U TEHCHLUH Pa3BUTHS
PEKpeaOHHbBIX YCIIyT

— paboTaTh B «KOHTAKTHOH 30HE», KaK
chepe peanm3anil PeKpearmoHHBIX
yCIyr;

— MOTHBHpOBaTh  MOTpeOUTENsI ¢
Y4eTOM HX XapakKTepa, TeMIepaMeHTa
Y TOTOJIOTHH;

— IMaTHOCTHPOBaTh U
pasiIUYHBIE  THUIIBI
CUTyarui B 00CITy’)KHBaHUH,
paszpabaTeiBaTh  Meppl 1O WX
MPEAYIPEKISHUIO U TTPEOIOIEHUIO;

— OCYIIECTBIISITH CKBO3HON KOHTPOJIb
KauecTBa PEKPEaIMOHHBIX yCIyT

BBISBIIATH
MIPOOJIEMHBIX

9KOHOMHYECKHUX (DaKTOpOB Ha
MOJIeTb TIOBEACHUS TOTpeOUTENs
B IIpoIlecce MPUHSATHS PEICHHI;
— METOJTUKaAMH UCCTICIOBAHUS
COIUAITLHO-TICUXOJIOTHYECKIX
YCTAaHOBOK B MOTHBAI[IOHHO-
nmoTpeOHOCTHOH cdepe;

— HaBBIKAMHU (OPMHUPOBAHHS U

TPOJBHIKEHUS TYPUCTCKHUX
HPOIYKTOB " YCIIyT,
COOTBETCTBYIOIIHX 3ampocam
norpeduTenei




2 CTpyKTypa M coJepKaHue TUCHHIIHHBI

2.1 Pacnipenesienne TPYA0EMKOCTH JUCHHUILIMHBI IO BHAaM padoT
OO6mas TpyI0éMKOCTh JUCIUIUIMHBI COCTaBIsAET 2 3a4. el. (72 yaca), uX pacrpeneieHue 1mo

BUJaM paboT MpeCTaBICHO B TabnuLe 2.

Tabnuia 2 — O6mast TpyA0€MKOCTh TUCHHUILIUHBI (0711 cmydenmog 3P0)
Bcero Loz
Bun yae6HOMI paboThI 00yueHus 5
Hacos (72 gaca)
KonrakTHasi pa6oTa, B TOM YHcJIe: 14,2 14,2
AyauTOpHBbIE 3aHATHSA (BCEro) 14 14
3aHsTH JIEKIIMOHHOTO TUTIA 6 6
3aHsATHsI CEMUHAPCKOTO TUMA (CEMHHAPBI, TPAKTHUECKUE 3aHSATHUS) 8 8
HNuas koHTaKkTHas padora: 0,2 0,2
KonTposas camoctosarensHoi padotsl (KCP) - -
IIpomexyrounas arrecranus (UKP) 0,2 0,2
CamocrosiTeJibHasi padoTa, B TOM YHCJIE: 54 54
ITpopaboTka yaeOHOTO (TCOPETHUECKOTO) MaTepraa 28 28
[TonroToBKa K TEKyIIeMy KOHTPOJIIO 26 26
KoHTpoJib: 3,8 3,8
[ToaroTroBka k 3a4ery 3,8 3,8
Oo0wmasn yac. 72 72
TPY10€eMKOCTh B TOM 4YMCJie KOHTaKTHAasi paboTa 14,2 14,2
3a4. efl. 2 2

2.2 CTpyKTYypa QM CHUTIIAHBI

Pacnipenenenne BUmoB yueOHON pabOTHI M WX TPYAOEMKOCTH IO pa3fenaM AUCITUTUTMHBI

MpEeACTaBICHO B TabuIe 3.

Tabnuma 3 — Pa3nensl TUCIUIUIMHBL, U3y4aeMble Ha 5 Kypce (05 cmydenmos 3D0)

Konnuectso gacos
% AyputopHas
5 HaunmenoBanue pa3nenos Beero pabora CamocrosiTenbHas
§ T m pabora
1 2 3 | 4 5 6
1 OCHOBHBIC TEHICHIIMM PAa3BUTHS MPOLECCOB 6 3 3 6
MIPEIOCTABIICHUS PEKPEAIOHHBIX YCIIyT
2 Knaccudmkamus yciayr. KowrmekcHoe MOHSTHE 8 2 B 6
PEKpEAOHHBIX YCIIyT
®opMupoBaHHE  CEPBHCHOM  CHUCTEMBI  JUIs
3 | bopMupOBaHUS ~ TIPOIECCOB  IPENOCTABICHUS 8 - 2 6
PEKpEAMOHHBIX YCIIyT
4 VYrpaBneHue CrnpocoM U NPELIOKEHHEM B 6 B B 5
PEKPEAIOHHBIX YCIIyTrax
5 [Mporuo3upoBanue cmpoca Ha peKpearMOHHBIC 6 3 3 6
yCIIyTH
6 | MapkeTHHTr opranu3aliil peKpealnoOHHBIX YCIVT. 10 - 2 8
7 VYnpasnenue MIEPCOHAIOM opraHuzanuin 12 5 5 8
PEKpealiOHHbBIX YCIYT
8 | KauectBo ycayr 12 2 2 8
Hmoeo no oucyunnune: 6 8 54




2.3 Coneprxanue pa3ieoB TUCHUILINHBI
2.3.1 3aHATHSA JEKIIMOHHOTO THIIA

Tabmuia 4 — Coneprkanue pas/ieioB JUCIUILTUHBI

s ®opma
2| HaumeHnoBanue TemaTnka JeKIMOHHBIX 3aAHATHI TeKyIlero
g pa3zena KOHTPOJIAA
2
1 2 3 4
2 | Lennocts OmpeneneHne IEHHOCTH PEKPEAIIMOHHON YCIyTH
PpEeKpealiOHHBIX Mopnenp HEHHOCTH PEKPEALIMOHHON yCIyru y
yeuyr
6 | KauectBo KauecTBo pekpearimoHHBIX yCIyT
peKpeanoHHbIX Cucrema ynpaBiieHHs Kaue€CTBOM B PEKpEAIlMOHHON OpTaHN3aluu v
yciayr PasButne wu MOHUTOPHUHI' CHUCTEMBI YIIPABJICHUSA Ka4€CTBOM B
pEeKpeanvoHHON OpraHu3aluu
7 | Cneunduka peiHKa | PRIHOYHBIE 0COOCHHOCTH PEKPEallUOHHBIX YCITyT
PEKpPCALITMOHHBIX OcHOBHBIE YCIoBUA U HpOGJ’IeMLI IMPOABMIKCHUA PEKPCALIMOHHBIX
yCIIyT yCIIyT y
[Ipobniembl pa3BUTHS PhIHKA PEKPEATMOHHBIX YCIYT
TeHaeHIIMY pa3BUTHS PhIHKA PEKPEALIMOHHBIX YCIYT
IIpumeuanue: Y — yCTHBIHN onpoc
2.3.2 3aHATHS CEMHHAPCKOT0 THUINA
Tabmuma 5 — CoxepxaHue pa3aesioB TUCIUATITAHBI
« Dopma
E HaumeHoBanue TemaTuka CeMUHAPCKUX 3aHATHH TeKyllero
4 pasaeiia KOHTPOJISI
e,
2
1 2 3 4
3 | Pexpeannonnsie Pexpeannonnoe NpeAnpusTHE Kak CaMOCTOSITENIbHBIN
NpEeAnpUsATUs XO3SICTBEHHBINH CyOBEKT
[IpaBoBbie (POpMBI XO3SIICTBEHHOW IESITETHLHOCTH PEKPEAHOHHOTO v p
NpEeANnpUATUS ’
Buabl pekpealluOHHBIX MPEANPUATUN
WudpacTpykTypa pekpearmoHHbIX MPeApUsITHHA
5 | Ilpouecc OcHOBHBIE METO/IBI ITPEIOCTABICHNS PEKPEALIUOHHBIX YCIIYT
MIPEAOCTABICHUS DopMbl 00CTYKUBaHHS B PEKPEALIMOHHBIX OPraHU3aLIsIX v
PEKpeaOHHbIX
ycuyr
6 | KauectBo KauecTBO pekpealinoHHBIX yCIyT
PEKpeaoOHHbIX Cucrema ynpaBjeHHUs] KAUeCTBOM B PEKPEALIMOHHOIN OpraHu3aliu v C
yCIyr Pa3Butue W MOHUTOPHUHI CHCTEMBI YIPABICHUS KauyeCTBOM B ’
PEKpEeaiOHHON OpraHu3aliu
7 | Cneunduka peiHKa | PIHOYHBIE 0COOEHHOCTH PEKPEAlMOHHBIX YCITyT
PEKpEaIMOHHBIX OcHOBHBIE YCIIOBHS W TPOOJIEMBl HPOABMXKEHHS PEKpEallMOHHBIX
ycayr ycayr v,C

[IpoOnemMbl pa3BUTHS PHIHKA PEKPEALOHHBIX YCIyT
TenaeHuy pa3BUTUS PhIHKA PEKPEAIMOHHBIX YCIIYT

[Ipumeuanue: Y — yctHii onpoc, P — pedepatusnas padora, C — ceMuHap- TUCKyccus

7




2.3.3 JlabopaTopHble 3aHATHA
JlabopaTopHbIe 3aHATUS — HE TIPETYCMOTPEHBI.

2.3.4 IlpumepHasi TeMAaTHKA KypCOBBIX padoT
KypcoBeie pabGotel mo auciumiumHe «OpraHu3anus —Tporecca MpeaoCTaBICHUs
PEKPEALMOHHBIX YCIYT» HE IPEyCMOTPEHBI.

2.4 IlepeyeHb y4eOHO-METOIUYECKOTO OOecIeYeHHUs IJIsl CAMOCTOSATEILHOW PadoThI
o0y4yaroumxcsi no JucuuniInne «Opranu3amnusi npomecca NpeIoCcTABIEHHST PeKpeannoHHbIX
yCIIyr»

Tabmuma 6 — Ilepedyenp y4eOHO-METOIMYECKOTO OOECIECUYEHHS MJIsi CaMOCTOSITENIbHOW pPabOTHI
00yJarOIINXCSI IO TUCITUTIIIUHE

PEKpEallOHHBIX YCIYT

No HaumenoBauue [Tepeuenp yueOHO-METOAMUECKOr0 00CCIIeUCHUS TUCIIMILTAHBI
- pazzaena T10 BBITIOJTHEHUIO CAMOCTOSTEIBHON paboThI
1 2 3
1. |Kommuekcuoe monsatue|l. Cemurimazoa B.A. Oprammzanuss W IUIAHAPOBAaHUE JIEATEIHHOCTH

npeanpusTuii ceppuca: yueb. moco6. / B.A. Cemurnazopa. — Tomck: TYCVYP,
2016. — 164 c. [Onexrponusiii pecypc]. — Pexum mocryma:
http://biblioclub.ru/index.php?page=book_view_red &book_id=480954.

2. Kazakeenu T.A. Opranumzainms ¥ [UIAHUPOBaHHE  JEITEIBHOCTH
npeanpusaTuil  ceppuca: ydue0. mocod. / T.A. Kaszakesuu. — CII0.: HUII
«aTtepmenus», 2014. — 186 c. [DnexkrporHBIA pecypc]. — Pexum moctyma:
http://biblioclub.ru/index.php?page=book red&id=225942&sr=1.

3. lllapynenko FO.M. PekpeanionHblii TypusM: yue0.-meTo. 1moco0. / KO.M.
[lTapyrenko. — Opemr: MABUB, 2014. — 102 c. [DnekTpoHHBIN pecypc]. —
Pexxum mocryma: http://biblioclub.ru/index.php?page=book&id=428635.

Ileranocth

PEeKpeannoHHbIX YCIYT

1. Cemurmazora B.A. Oprasmzamuss ©W IUIAHAPOBAaHUE NEATEIHHOCTH
NpeanpusaTuii ceppuca: yued. mocod. / B.A. Cemuriazosa. — Tomck: TYCVYP,
2016. — 164 c. [DOnexrponHslii pecypc]. — Pexum  mgocryma:
http://biblioclub.ru/index.php?page=book_view_red &book_id=480954.

2. Kazakeenu T.A. Opranuzanyds W [JIAHAPOBAHUE  JICSITEINBHOCTH
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«HuTepmenusy, 2014. — 186 c. [DmexTpoHHBIN pecypc]. — Pexxum mocryma:
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MPEATPHUATHS
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npennpusTuii ceppuca: yaed. mocob. / B.A. Cemurnazoba. — Tomck: TYCVYP,
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«MHTepmenus», 2014. — 186 c. [OnexTpoHHBIN pecypc]. — Pexxum poctyma:
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3. 'mpoBka H.H. Pekpearnmonnsie pecypcsl: yued. moco6. / H.H. I'mpoBka. —
H.Hosropon: HHI'ACY, 2012. — 333 c. [OnekTpoHHBIN pecypc]. — Pexxnm
nocrymna: http://biblioclub.ru/index.php?page=book&id=427433.

4. llapynenxo KO.M. Pexpeanmonnslii Typusm: yued.-meron. nocod. / FO.M.
[Hapynenko. — Open: MABUB, 2014. — 102 c. [OnekTpoHHBIH pecypce]. —
Pesxum nocryna: http://biblioclub.ru/index.php?page=book&id=428635.

KonraktHas
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NPEANPUATUS

30Ha

1. CemurnazoBa B.A. Oprasmzanus W IUITAHUPOBAHHE JCATEIBHOCTH
npeanpusiTui cepsuca: yued. nocod. / B.A. Cemurnazosa. — Tomck: TYCVYP,
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2. Kazakeenu T.A. OpraHuzaimss ©  IUIAaHUPOBAaHHE  JICATEIBHOCTH
npeanpuatuii cepsuca: yue6. moco6. / T.A. KaszakeBmu. — CII6.: UL

«utepmenusi», 2014. — 186 c. [Dnexkrponnsiii pecypc]. — Pexum nocryna:
http://biblioclub.ru/index.php?page=book_red&id=225942&sr=1.

5. [[Iporecc 1. CemurnazoBa B.A. OpraHuzanus ¥ IUIaHUPOBAaHHE JCATEIBHOCTH
MIPEIOCTABICHHS peanpusaTuii ceppuca: yueo. mocod. / B.A. Cemurnasosa. — Tomck: TYCVYP,
pekpeannoHHbIX yeayr (2016, — 164 c¢.  [DaekrpoHHBI  pecypc]. — Pexum  mocryma:

http://biblioclub.ru/index.php?page=book_view_red &book_id=480954.
2. Kazakeuu T.A. Opranumzainms ¥ [UIAHUPOBAHHE  JESITEIHHOCTH
npeanpusaTuii  ceppuca: yded. mocod. / T.A. Kazakepuu. — CII0.: HUII

«uatepmenusi», 2014. — 186 c. [DnexkrponHsiii pecypc]. — Pexum mocryma:
http://biblioclub.ru/index.php?page=book red&id=225942&sr=1.

6. |KauectBO 1. CemurnazoBa B.A. OpraHunzanus ¥ IJIaHUPOBaHHE JEATEIbHOCTH
PEKpEeaIMOHHBIX YCIYT  |[mpeAnpusTuii ceppuca: yued. mocod. / B.A. Cemurnazopa. — Tomck: TYCVYP,
2016. — 164 c. [DOnexrponusiii pecypc]. — Pexum mocryma:

http://biblioclub.ru/index.php?page=book_view_red &book_id=480954.
2. Kazakeeuu T.A. Opranuzainms ¥ [UIAHUPOBAHHE  JESITEIHHOCTH
npeanpusaTuil  ceppuca: yued. mocod. / T.A. Kaszakesuu. — CII0.: HUI]

«aTtepmenus», 2014. — 186 c. [DnexkrporHBIA pecypc]. — Pexum moctyma:
http://biblioclub.ru/index.php?page=book red&id=225942&sr=1.

7. |Crnenmnduxa peiaka| 1. Cemurnazoa B.A. Opradmzanus W TJIaHUPOBAHWE JESTEIHHOCTH
PEKpeAIMOHHBIX YCIYT  |[mpeanpustuii ceppuca: yued. mocod. / B.A. Cemurnazopa. — Tomck: TYCVYP,
2016. — 164 c. [DOnexrponHslii pecypc]. — Pexum gocryna:

http://biblioclub.ru/index.php?page=book_view_red &book_id=480954.

2. KazakeBnu T.A. Opranmzanuss W IUIaHUPOBAHUE  JICATEIBHOCTU
npeanpusatuii  ceppuca: yded. moco0. / T.A. Kazakepumu. — CII0.: HUI]
«Mutepmenus», 2014, — 186 c. [DnekTpoHHBIH pecype]. — Pexxum mocryma:
http://biblioclub.ru/index.php?page=book red&id=225942&sr=1.
Iapynenko FO.M. Pexpeannonssiii Typusm: yued.-meron. mocod./ HO.M.
[lTapyrenko. — Opemr: MABUB, 2014. — 102 c. [DnekTpoHHBIN pecypc]. —
Pesxum nocryna: http://biblioclub.ru/index.php?page=book&id=428635.

Y4eOHO-MeTOANYECKUE MaTepHallbl AJI1 CAaMOCTOSITEIbHONW pabOThl O0OYUAIOIINXCS U3 YUCIIa
WHBAJIUAOB U JIMI C OTPAaHUYECHHBIMH BO3MOXKHOCTAMHU 370poBbsi (OB3) mpepocraBistoTcss B
(dbopmMax, aTanTHPOBAHHBIX K OTPAHUYEHUSIM UX 3J0POBbS U BOCIIPUATHS HH(OPMALIUU:

Jljig 11 ¢ HapyIIEHUSMHU 3PEHUS:

— B IIe4aTHOU Gopme yBeTMYeHHBIM HIpU(TOM;

— B (hopMe PIIEKTPOHHOTO JOKYMEHTA;

— B (hopMe ayauodaiina;

— B ITIeYaTHOM (opMe Ha s3bike bpaiins.

Jjig 11 ¢ HapyIICHUSAMHU CIyXa:

— B IIe4aTHoO# Gopme;

— B (hopMe PIIEKTPOHHOTO JOKYMEHTA.

Jlnst i1l ¢ HapylmeHUsIMHM OTIOPHO-/IBUTAaTEIbHOTO anmnapara:

— B 1e4aTtHoi opme;

— B OopMe AIIEKTPOHHOTO JIOKYMEHTA;

— B popme ayauodaiina.

3 O0pa3oBaTeibHbIE TEXHOJIOTUH

B mporecce npemnogaBaHus AUCHUTUIMHBI IPUMEHSIOTCS TPaAULIMOHHBIE 00pa30BaTEIbHbBIE
TeXHOJIOTUH (MH(MOPMALIMOHHAS JIEKIIUs, YCTHBIA Oonpoc U pedepaTuBHBIX padboT).

Jns obecriedeHHst yCIEITHOTO OCBOCHHUS JUCHUILIUHBI TPUMEHSIOTCS — CIEIYIOIIne

HUHTCPAKTUBHBIC CITIOCOOBI AKTUBU3AlNU IIO3HABATCIIbHBIX MMPOLIECCOB — CEMUHAP-ANCKYCCUA.
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Tabnuma 7 — Ucnosib3yeMble MHTEPAKTHBHBIC 00pa3oBaTeNbHbIE TeXHOTI0THH, 3P0

Bun KosimyecTBo
TI'on Hcnonb3yemble HHTEPpAKTUBHBIE 00pa3oBaTebHbIE
3aHATHSA 4acoB
o0yueHust (©) TEXHOJIOTHH 300
Cemunap-auckyccus ™
5 C 1. KauecTBO peKkpeallnOHHBIX YCIYT 4
2. IIpobnembl pa3BUTHUS pBIHKA PEKPEAIIMOHHBIX YCIYT
Hmoeo: 4
*CemuHap-aucKyccusi (IpymnmoBasl JUCKYCCHSI) — 3TO TEXHOJOTHsS OOYdYeHHs, KOTOpas

oOpa3yercs Ha IpPOLECCE TUATOTMUYECKOT0 OOIIEHHsS YYaCTHUKOB, B XOJ€ KOTOPOTO NMPOMCXOJUT
(dbopMHUpOBaHHE TMPAKTUYECKOTO OIbITA COBMECTHOTO YYacTUs B OOCYKIEHHM U pa3pelieHuu
TCOPETHYCCKUX U NMPAKTUICCKHUX HpO6J’I€M. Ha CEMUHAPC-IUCKYCCHUU y4YaTCd TOYHO BbIpaXXaTb CBOU
MBICJIM B JOKJIaZaX W BBICTYIIVICHHUAX, aKTUBHO OTCTaMBAaTb CBOIO TOUKY 3PCHUSA, APIrYMCHTHUPOBAHO
BO3paXKaTh, OMPOBEPrarh ONIMOOYHYIO TMO3WIIUIO OJHOKJIACCHUKA. B Takoil pabore ywamuiics
MOJTy4aeT BO3MOKHOCTh IMMOCTPOCHHSI COOCTBEHHOM JESTEIBHOCTH, YTO M OOYCIOBIMBAET BHICOKUMN
YPOBEHB €r0 MHTEJUICKTYaJbHOW W JTMYHOCTHON aKTUBHOCTH, BKIFOUEHHOCTH B IMPOIECC YIEOHOTO
TTO3HAHUSI.

21.]'[?1 Juy € OrpaHUYCHHBIMH BO3MOKHOCTAMHU 3J0POBbA NPECAYCMOTpPCHA OpraHu3anus
KOHCYHBT&HI/Iﬁ C UCTIOJIb30BAaHUEM 3J'I€KTpOHHOI71 TIOYTHI.

4 OueHoOYHbIE CpeCTBA ISl TEKYILIEro KOHTPOJIA yCIeBaeMOCTH M IMPOMEKYTOYHOM
aTTecTaluu
4.1 ®oHJ OLIEeHOYHBIX CPEACTB /IS NPOBeleHNs TeKyllel aTTecTAlun

Ilpumep eonpocoe 013 ycmuoz2o onpoca K 3aHAMUAM JIEKUUOHHO20 MUna
Tema: «lleHHOCTh peKpearMOHHbIX YCIyT».
1. Onpenenenne NEHHOCTH PEKPEAlOHHON YCIIyTH
2. Mogernb 1IeHHOCTH PEKPEaIlMOHHON yCITyTH

Ilpumep mamepuana 013 npoeepKu 3HAHUIL YMEHUIL, HABLIKOE U ONbIMA 0eAMENbHOCHU
cmyoenma Ha 3aHAMUAX CEMUHAPCKO20 MUna

Mamepuan oas ycmnozo onpoca
Tema: «PekpeaninoHHbIE TPEAIPUATUSD.
1. PexpeanrionHoe MpeAnpusaTHe KaKk CaMOCTOSITENIbHBIN X035 CTBEHHBIN CyObEKT
2. [IpaBoBbie (hOpMbI XO3IUCTBEHHON JESITEILHOCTH PEKPEAMOHHOTO MPEAPHUITH
3. Bunbl pekpeaniioHHbIX TpeanpUusTuni
4. ndpacTtpyKTypa peKpeallioOHHbIX MPEAIPUATHIA

Ilpumep mem ona nanucanus peghpepamusnvlx padom
Paznen 1. «PexpeaninoHHbIe MPEATPUATUSD.
1. Buasl pekpealnoHHBIX PEANPUSTUI
2. UndpacTtpykTypa pekpeariioHHbIX MPEANPUATHIA

Ilpumep mem 0na nposedenus ceMunapa-OucKyccuu
Tema: «KauecTBO peKkpeanioHHBIX YCIYT».
Bormpocs! st o6cyxaeHus:
1. TloHaTHe KayecTBa pEKPEANIMOHHBIX YCIYT
2. KoHuentyanpHbIe TIOIXOBI K CUCTEME Ka4eCTBA PEKPEallMOHHON OpraHU3aIiu
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4.2 ®oH/1 OLIEHOYHBIX CPE/ICTB /sl MPOBEJAEHUs IPOMEXKYTOUHOH aTTecTallNU
Bonpocwt ona noozomoexu k 3auemy

Omnpenenenre pekpealnuu U peKpealuoOHHbIX YCIyT
Bunbl pekpealiuoHHBIX yCayr
Knaccugukanus pekpealmoHHbIX YCIyT
OcHoBHBIE (DYHKIIUH U 33]1a91 PEKPEAIMOHHBIX YCIYT
Omnpenenenre NEHHOCTU PEKPEALMOHHON YCIYTH
Monenb IEeHHOCTH peKpealiMoHHON ycayru
PexpeanonHoe npeAnpusTHEe Kak CaMOCTOSITEIbHBIA X03IHCTBEHHBINA CYOBEKT
[IpaBoBbie (hOpMBI XO3AHCTBEHHON €SI TEILHOCTH PEKPEALIMOHHOTO MPEATPUATHS
Bunbl pekpealinoOHHBIX IPEANPUATHN
0. Mudpactpykrypa peKpeannoOHHBIX TPEIIPUSTHA
11. KoHTakTHas 30Ha peKpeariioHHOTO MPEANPUATHS
12. TIporecc KOHTaKTa MEXKIy OTPEOUTETIEM H UCTIOTHUTEIIEM PEKPEAIlMOHHON YCITYTH
13. ConmepxaHne KOHTaKTa MEXKIy IOTpEOUTEIeM U WCIOJIHUTEIEM pEKpearmoHHON
yCIIyTH
14. TloTpebutenu pekpealmoHHbIX YCIYT U UX TOTPEOHOCTH
15. Pabora c xano6amu noTpeduTenel peKpeanoHHbIX YCIyT
16. TlpuHnmms! p(GEeKTHBHOTO penIeHnsT KOHPIUKTHBIX CUTYaIni
17. OcHoBHBIE METO/IBI IPEIOCTABIICHUS PEKPEALIUMOHHBIX YCIYT
18. ®opmbl 00CITY’)KMBaHUSI B PEKPEAIIMOHHBIX OPraHU3aIUsAX
19. KadecTBO peKpealmoHHbIX YCIIyT
20. Cucrema ynpapiieHUs] KaU€CTBOM B PEKPEALIMOHHONW OpraHu3aluu
21. PazBuTHEe M MOHHUTOPUHI CHCTEMBl YIPABICHHUS KAaueCTBOM B PEKPEalMOHHON
OpraHu3anuu
22. PpiHOYHBIE 0COOCHHOCTH PEKPEAIMOHHBIX YCIIYT
23. OCHOBHBIE yCIOBHS U IPOOIEMBI TPOABUKEHHSI PEKPEALIMOHHBIX YCIIYT
24. TIpo6Gnembl pa3BUTUS PhIHKA PEKPEALIMOHHBIX YCIYT
25. TeHJeHIMH Pa3BUTHA PbIHKA PEKPEAlIMOHHBIX YCIYT

RoOoo~NoGa~wNE

Memoouueckue pekomenoayuu 0711 ROO20MOGKU K 3a4emy

Hns  >ddexktuBHON NOArOTOBKM K 3adeTy IMpOLEcC M3Y4EeHUs Marepuana Kypca
IpearnojaraeT J0CTaTOYHO MHTEHCHBHYIO pabOTy HE TOJBKO Ha JIEKIMAX M CEMUHapax, HO U C
pa3IUYHBIMU TEKCTaMH, HOPMAaTHUBHBIMH JOKyMEHTaMM M HMH(GOpPMAIMOHHBIMH pecypcamu. B
Ka4yecTBE OCHOBHBIX JIEMEHTOB Yy4eOHOIO Ipoliecca BHICTYNAIOT MPOOIEMHO-OPUEHTHPOBAHHBIE
JEeKIMH ¢ OOBSCHEHHEM M WUIIOCTPUPOBAHMEM KIIIOYEBBIX HOHATUH M B 00JacTH TpaHCIOpTA.
Taxke Ha cemMuHapax OyayT oOcyKIaTbcs pe3ylbTaThl OTAENbHBIX pedeparoB. Ocoboe BHUMAaHUE
Ha/10 00paTUTh Ha TO, YTO MOATOTOBKA K 3a4eTy TpeOyeT oOpalieHus He TOJIbKO K yueOHUKaM, HO U
Kk uHpopmaruu, conepxameiici B CMU, a Takke B cetm MurepHer. B pazgene «Cnucox
PEKOMEHyeMOH JIMTepaTypbl» NPUBEICH CIUCOK Y4YeOHMKOB, IEPHOAMYECKHX HW3JaHUH,
HOPMAaTUBHBIX JOKYMEHTOB U PECypcOB ceTH VHTepHET, KOTOpble MOTIYT OKa3aThCs IOJIE3HBIMHU
IIPU U3YyYEHHUH Kypca.

Kpumepuu oyenxku omeema cmyoenma na 3aueme

3ager sBnsercd (OpPMONM OLIGHKM KayecTBa OCBOEHMS CTYAECHTOM 00pa30BaTeNbHOI
IIporpaMMsl 1o aucuuiuivHe. [lo pesynpraTam 3aueTa CTYAEHTY BBICTABIIETCS OLEHKA «3a4TEHO
W «HE 3a4TEHOM.

3ageT mNpoBOAMTHCA B (popMe YCTHOrO Ompoca IO BOMpPOCaM M3YYEHHBIX TeM Ha
JIEKIIMOHHBIX M MPAKTUUYECKUX 3aHATHUAX, a TAKKE IO BOIIPOCAM TEM JUIsi CaMOCTOSTENbHOM paboThI
ctynaeHToB. CTylneHTy 3ajgaercs 2 BOIpOca M3 3apaHee YCTAaHOBJIEHHOro cnucka. Ha moarorosky
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naercst 30 MUHYT. DK3aMEHATOP MOXKET MPOCTABUTH 3a4eT Oe3 Oompoca TeM CTyAEHTaM, KOTOphIe
aKTHBHO pabOTaIM Ha MPAKTUYECKUX (CEMUHAPCKUX) 3aHATHSAX.

[IperosaBatens MPUHUMAET 3aueT TOJBKO MpPU HAJMYUM BEJAOMOCTH W HAJICKAIIUM
oOpa3oM oQoOpMICHHOW 3aueTHOH KHWXKKH. Pe3ymbraT 3auera OOBSBISETCS CTYICHTY
HETMOCPEJICTBEHHO IIOCJIE €ro CIadyd, 3aTeM BBICTABIIACTCS B HK3aMEHAIIMOHHYIO BEIOMOCTh H
3a4ETHYI0O KHIDKKY CTyJeHTa. Eciau B mporecce 3aueTa CTYACHT HCIIOJIB30BAT HEIOIYCTUMBIC
JOTIOJTHUTEIIBHBIE MAaTepHAIbl, TO SK3aMEHATOP HMMEET IMPaBO H3BATh MHINMAPTalKy U IMOCTABUTh
«HE 32UTEHO».

[Ipu BBICTAaBICHUHU OICHKH YYUTHIBACTCS 3HAHHE (PAKTHUECKOTO MaTepuala 1o MporpaMmMe,
CTETeHb AKTHUBHOCTH CTYJICHTa Ha CEMHHAPCKHX 3aHATHSX, JIOTUKY, CTPYKTYpY, CTHIb OTBETA;
apryMEHTHPOBAHHOCTh OTBETA; YPOBEHb CAMOCTOSATEIBHOTO MBIIUICHHS, HAJIMYUE MPOIYCKOB
CEeMHMHAPCKHX M JICKIIHOHHBIX 3aHATHI 10 HEYBAKUTEIHHBIM IPUYNHAM.

OueHka «3aumeHo» CTaBUTCS CTYIEHTaM, OTBET KOTOPBIX CBUAETEILCTBYET O TIIyOOKOM
3HaHUHW MaTepHaja 1o MporpaMMme Kypca, 3HAaHWM KOHIENTYaJbHO-TIOHATHWHOTO armapaTa Kypca,
JUTEpPAaTypel 1O  KypCcy, COJEpXXHT B IIEJIOM  TpaBWIbHOE, HO HE BCErJa  TOYHOE
U apryMEHTUPOBAHHOE U3JI0KCHNE MaTepHala.

OueHka «He 3aumenoy» CTaBUTCA CTYIEHTaM, UMEIOIINM CYIIECTBEHHBIE TPOOETbI B 3HAHUN
OCHOBHOTO MaTtepHaja Io MmporpamMme, JOTMYCTUBIIUM MPUHIUIHAIBHBIC ONIMOKU TIPU H3JI0KEHUH
MaTepHala, a TAaKKe He TaBIIAM OTBETa Ha BOIIPOC.

OneHouHble CpeACTBa JIJIsl MHBAJIUAOB U JIUI C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 37J0POBbSI
BBIOMPAIOTCS C YIETOM UX MHIUBUAYATbHBIX ICUXO0(PU3NYECKUX 0COOEHHOCTEH:

— IpU HEOOXOJAMMOCTH MHBAJIWJAM U JIMIIAaM C OIPAaHUYEHHBIMH BO3MOXHOCTSMHU 370POBbS
IIPEJOCTaBIISIETCS IOTIOIHUTENILHOE BPEeMs IS IOATOTOBKU OTBETA HA 3K3aMEHE;

— IIpU TIPOBEJCHUHU TNPOLEAYpPhl OLICHWBAHUS PE3ylbTaTOB OOYyY€HHs] MHBAIMJIOB U JIUI| C
OTrPaHUYEHHBIMU BO3MO>KHOCTSAMHU 3I0POBBSI NPELYyCMATPUBACTCA HCIOJIb30BAHUE TEXHUYECKUX
CPEACTB, HEOOXOIUMBIX UM B CBSI3U C UX UHAUBUAYAIbHBIMU OCOOEHHOCTIMY;

— NIpU HEOOXOAUMOCTH Ul O00Yy4aroUIMXCsl ¢ OrpaHMYEHHBIMH BO3MOXHOCTSIMU 370POBBS U
MHBAJINJIOB MIPOLElypa OLIEHUBAHUS PE3YIbTATOB OOYyUYEHHUS 110 AUCLUILIMHE MOKET IIPOBOJUTHCS B
HECKOJIbKO 3TaloB.

[Ipouenypa oueHUBaHUS pe3yabTaTOB OOy4YEHMs] MHBAJIUAOB U JIMIl C OTPaHUYEHHBIMU
BO3MO’KHOCTSIMU 3JI0pOBbsI IO JMCLUIUIMHE IpEeJyCMaTpUBAECT IpPeJoCTaBlIeHUEe HH(pOpMalMU B
¢dopmax, aJanTHPOBAHHBIX K OTPAHUYEHHSIM UX 37J0POBbs U BOCHPUATHS UH(OPMALIHH.

Jlnis U1 ¢ HapyLIeHUSIMU 3pSHMSL:

— B 11e4aTHOM popMe yBeTMUEeHHBIM HIPUPTOM;

— B (popMeE FIIEKTPOHHOT'O TIOKYMEHTA.

JUist U1 ¢ HapyLIEeHUSIMU CITyXa!

— B 11e4aTtHoO| opme;

— B (popMeE FIIEKTPOHHOT'O TIOKYMEHTA.

Jlist U1 ¢ HapyLIeHUsIMM OTIOPHO-/IBUTaTEIbHOTO anmapara:

— B [IeYaTHOM opme,

— B (JopMe AIIEKTPOHHOTO JOKYMEHTA.

S IlepeyeHb OCHOBHOM W /JONOJHHUTEJbHON y4eOHOH JUTEpaTypbl, HEOOXOAUMOM 1JIs1
OCBOCHMS THCHUIITHHBI

5.1 OcHoBHas 1uTEpaTypa

1. CemurnazoBa B.A. Opranunzanus u IiaHupOBaHUE JIEATEILHOCTU MPEANPUATHI cepBHUCca:
yueb. mocob. / B.A. Cemurnazosa. — Tomck: TYCVYP, 2016. — 164 c. [DnexTpoHHBIi pecypc]. —
Pexum noctyna: http://biblioclub.ru/index.php?page=book_view_red &book_id=480954.

2. KazakeBnu T.A. Opranuzanus M IJaHWPOBaHHE JEATEIbLHOCTH NMPEANPUATUI cepBuUca:
yue6. mocob. / T.A. KazakeBuu. — CIIG.: UL «MuTepmenus», 2014. — 186 c. [DaeKTpOHHBIN
pecypc]. — Pexxum mocryna: http://biblioclub.ru/index.php?page=book_red&id=225942&sr=1.
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5.2 JlonoJiHUTEIbHAS JIUTEPATYpPA

1. I'mposka H.H. Pexpeanmonnsie pecypcsi: yued. noco6. / H.H. I'mposka. — H.HoBropon;:
HHT'ACY, 2012. - 333 c. [OnekrpoHHsli  pecypc]. — Pexum  pmocryna:
http://biblioclub.ru/index.php?page=book&id=427433.

2. llTapynenko KO.M. Pekpeanrionnslii Typusm: yuaed.-meto. nocob. / FO.M. [lapyHeHko. —
Open: MABUB, 2014. — 102 «c. [DnexrponHsii pecypc]. — Pexum moctyna:
http://biblioclub.ru/index.php?page=book&id=428635.

JIJiss OCBOCHMS NUCIUIUIMHBI WHBAIMIAMH W JIUIIAMH C OTPAHUYCHHBIMH BO3MOXHOCTSIMU
3I0POBbSI IMEIOTCS M3/IaHUS B DJIEKTPOHHOM BHUJIC B AJIEKTPOHHO -OMOIMOTEYHBIX CHCTEMaX «/Iamby
u «FOpatim»y.

5.3 llepuoauueckue U3TaHUsA

1. HayuHo-npaktrueckuii xypHai « CoBpeMeHHbIE TPOOIEMbI CEPBHUCA U TYpU3May.
2. Hayuno-npaktudeckuii xypHan «Cepsuc plus».

3. DnexrpoHHOe Hay4yHOe m3naHue «CepBuc B Poccuu u 3a pyOeskomy».

6 Iepeuyenn pecypcoB HH(POPMANHOHHO-TEJIEKOMMYHHKAIIMOHHO# ceTn « AHTEpHET»,
HEO0XOIMMBIX /1151 OCBOEHHS AU CIIHTIIIHHBI

1. Eaunoe 0KHO JOCTYyIa K 00pa3oBarebHBIM pecypcam. — http://window.edu.ru;

2. Poccuiickas 'ocynapctBennast bubnuorexa — http://rsl.ru;

3. Poccuiickoe obpazoBanue. denepanbubiii moprai. — http://www.edu.ru;

4. Yuusepcurerckas oubmuoreka Online. — http://www.biblioclub.ru;

5. @enepanbHBIE 00pa30BaTENbHBIN MOPTAT — DKOHOMHUKA, COIMOJIOTHS, MEHEIKMEHT —
http://ecsocman.edu.ru.

7 MeToanueckue YKasaHus 1Jisd oﬁyqamumxcsl IO OCBOCHHIO JTUCHUIIJITMHBI

MeTtoanyeckue peKOMeHIAIMHU 10 CAMOCTOATEIbHOI padoTe CTyJAeHTa

VYcnemHoe OBJaJ€HUE 3HAHUSAMM 10 JUCHUIUIMHE MPEANojiaraeéT IMOCTOSHHYIO H
KPOIIOTJIMBYIO CaMOCTOSITEIbHYIO PabOTy CTYACHTOB Ha JICKIIUSAX, CEMUHApax, P MOJATOTOBKE K
KOHTPOJIbHBIM paboTam U T.1. Iloa camocTosaTensHO paboTO# CaeayeT MOHUMATh COBOKYITHOCTD
BCEH CaMOCTOSITCIIBHOW JEATEIbHOCTH CTYACHTOB, KaK B y4yeOHOUW ayIMTOpPHHU, TaK U BHE €€, B
KOHTAKTE C MPENoaaBaTeeM U B €ro OTCYTCTBHH.

CamocrosTenbHas padoTa peann3yercs:

1. HenocpeacTBEHHO B mIpoLecce ayJUTOPHBIX 3aHATUM — Ha JIEKUUSAX, MPAKTHYECKUX M
CEMHUHAPCKUX 3aHATUSAX (AyTUTOpHAS caMOCTOsATeNIbHas paboTa).

2. B KoHTaKTe C mpernoaaBareieM BHE paMOK PacliCaHusl — HA KOHCYJIbTALUAX M0 Y4eOHBIM
BOIPOCaM, B XOJI€ TBOPYECKUX KOHTAKTOB, IPH JMKBUIAIUU 3aJ0JDKEHHOCTEH, TIPU BBHINOJIHEHUU
WHIUBUAYAIbHBIX 3aJJaHUH U T.7. (AyJUTOpHAs CaMOCTOsITeNIbHas paboTa).

3. B 6ubnuoreke, n1oma, B 00MIEKUTHH, HA Kadeape MPU BHINOTHEHUH CTYACHTOM Y4eOHBIX
Y TBOPYECKUX 3a/1a4 (BHEAyIUTOPHAs CaMOCTOsITENIbHAs paboTa).

Dopmbl camocmosamenbHou pabomul CmMyOeHma no 0C80EHUIO OUCYUNTUHBL:

. YcBOEHHeE TeKyIlero yueOHoro Marepuarna.

. KoHcnektupoBanue nepBOMCTOYHUKOB.

. PaboTa ¢ KoHCIIEKTAMU JIEKIU.

. CamocTOATENbHOE N3YUYEHUS MaTepHaa.

. I3yuenue criennanbHOM JIUTEpaTypHI.

. Beimonnenue pedepatuBHBIX padoT.

. [loaroroBka Kk yCTHOMY ONPOCY U CEMUHAPAM-TUCKYCCHUSIM.
. [loaroroBka k 3ayery.

O~NOOOUTEA, WN P
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Baxmweiimeil paboToi, KOTOPYIO CTYAEHT HPOBOJUT IpPH MOJrOTOBKE K CEMHUHAPCKUM
3aHATHUAM, SBJSIETCS M3y4eHHE YUeOHON M HaydHOU nuteparypsl. CaMmocTosiTeabHas paboTa UMeeT
CBOCH LIENBIO JaTh LEJOCTHOE, a He (pparMeHTapHOE, 3HAKOMCTBO CTYJIEHTA C BAXKHEUIIMMHU JUIS
Kypca «Opranuzanus IpolLecca IIpeIOCTaBICHUS PEKPEALUOHHBIX YCIYr» TEOPETHYECKUMHU
MaTepuagamu.

Paboma ¢ yuebnoul u Hayunou jaumepamypoir — BaXHEHIIUHA MeTon oOydeHwus,
BKJIFOUAIOLIUH PsiJl IPUEMOB CaMOCTOSITENIbHON pabOTHI.

1. KoHcnekTrpoBaHUe — KPaTKOE U3JI0KEHUE, KpaTKas 3aluch MpouynTaHHoro. KoHcnekT —
3pPEKTHBHOE CPENCTBO 3aKPEIICHHS B MaMATH MPOYUTAHHOTO TEKCTA, AWCIHUILTUHHUPYIOIIEE H
pa3BUBAIOIICE MBIIUICHHE CTYIEHTa, MOOYKIAroIee TIIy00KO OCMBICIUTH NMPOYUTAHHOE M HAWTH
BAYKHOE, CYIIIECTBEHHOE, BBIPA3UTh €r0 B CKAThIX U TOYHBIX (pa3ax.

2. CocraBieHne IJIaHa — pa30MBaHUE NPOYUTAHHOTO CAMOCTOSITENIbHBIE IO CMBICITY
(parMeHThl U TPAMOTHOE HAUMEHOBAHUE KaXJI0TO ()parMeHTa.

3. TesucupoBanue — KpaTKoe U3JIOKEHHE OCHOBHBIX MBICIIEH, TE3UCOB MPOYUTAHHOTO.

4. llutupoBaHue — AOCIOBHAs BBIJEPAKKA U3 TEKCTA C 0053aTEIbHBIM YKa3aHUEM BBIXO/IHBIX
JAHHBIX LUTUPYEMOTO H3JAHUS: aBTOP, Ha3BaHWE pPabOTHI, MECTO M3AAaHHUS, M3JATEIbCTBO, I'OJ
W3/IaHMs, CTPAHUIIA, TYHKT, ab3aIl.

5. AHHOTHpOBaHHME — KpaTKas XapaKTepHCTHUKa COJAEp)KaHMs, IMEPEUMCICHHE BOIPOCOB,
paccMaTpuBaeMbIX aBTOPOM HUJTU aBTOpPaMH.

6. PerneH3upoBaHne — HalMCaHWE KPAaTKOTO OT3hIBA C BBIPAKEHHEM CBOETO OTHOMICHHUS K
MIPOYUTAHHOMY TEKCTY.

7. CocTtaBieHue CHOpaBKH — TMOJ0OpPKA CBEACHHWH, WMEIONUX  CTaTUCTHYCCKUH,
ouorpaduueckuit, Onbmuorpapuveckuii, TEPMUHOIOTUYECKUN U MIPOUYHM XapaKTep, MOJy4EeHHBIX B
pe3ynbTaTe MOoucCKa.

8. CocraBienne  (GopManbHO-JIOTMYECKONM  MOJETHM  —  CIOBECHO-CXEMaTHYECKOe
n300paxkeHre MPOYNTAHHOTO MaTepuasa.

9. CocraBieHre TEMaTHYECKOIO Te3aypyca — COCTaBJIEHHE YHOPSAIOUYEHHOTO KOMILIEKca
0a30BBIX MOHATHUH 110 ONPEAEICHHOMY pa3eily Uil TEME.

10. CocraBnenue mMaTpuipl Uaed — Noa00P CPABHUTEIBHBIX XapaKTEPUCTUK OJHOPOIHBIX
MIPEeIMETOB, SIBJICHUN B TPYAaX pa3InYHbIX aBTOPOB.

Kpumepuu oyenku camocmoamenvroti pabomai:

— OILIEHKA «OTJIMYHO)» BBICTABIISIETCS, €CJIM CTYJIEHT BBIMIOJHUII CAMOCTOSTENIBbHYIO PadoTy,
W3JI05KUIT OTBETHI, C(OOPMUPOBAII TOUHbIE HAYYHbIE 3HAHUS;

— OIIEHKa «XOPOIIO» BBICTABIISIETCS, €CIIU CTYIEHT BBIMOJHUI CaMOCTOSITENILHYIO padoTy,
HO MOJHOCTBIO HE PACKPBLI MaTepuall, He CMOT CQOPMHUPOBATH TOUHBIC HAYYHBIEC TOHSATHUS;

— OIIEHKa «yJIOBJIETBOPHUTEIHHOY» BBICTABIISETCS, €CIU CTYAEHT MOJIHOCTHIO HE BBHIMOIHHII
CaMOCTOSITENIbHYIO padOTy U HE MPEIOCTaBHII BOBPEMS MX Ha MPOBEPKY;

— OIIGHKAa «HEYIOBJCTBOPUTEIBHO» BBICTABISETCA, €CIM CTYIEHT HE BBIMOJIHHII
CaMOCTOSITENILHYIO paboTy.

— OIIEHKAa «3a4TCHO» BBICTABISIETCA, €CIU CTYJCHT CaMOCTOSTENBHO BBITIOJHUI BCE
3aJlaHus N0 MpeAsiaraéMbIM TeMaM, JIOTHYECKH HM3JI0KHUI OTBETHI, CPOPMHUPOBAT TOUHbIE HAyYHBIC
3HaHUS, OILEHKAa «3a4TE€HO» MOXET OBITh BBICTAaBJI€HA, €CIIM CTYAEHT BBIMOJHWI paboTy oObeme
70% wu BhIIIE;

— OLIEHKA «HE 3a4TE€HO» BBICTABISETCS, €CIM CTYACHT HE BBIIOJHUI CaMOCTOSTEIIBHYIO
pabory.

B ocBoeHuM IUCHMIIIIMHBI MHBAIUAAMM M JIMLAMU C OTPAaHUYEHHBIMM BO3MOXKHOCTSIMU
3/I0pOBbsl  OOJIBIIIOE 3HAYEHHWE HMEEeT HHIUBHUIyaJdbHas YydeOHas paboTa (KOHCYIbTallMM) —
JIOTIOJTHUTEIBHOE Pa3bsiICHEHNE YUeOHOTO MaTepHana.

WnpuBuayanbHble  KOHCYJIBTAllMM IO  TPEAMETY SBISIOTCS  BaXHBIM  (aKTOpoM,
CMOCOOCTBYIOIIMM HWHAWBUAYaTU3alMN OOy4eHHUs] U YCTAaHOBJIEHHIO BOCIUTATEIBHOIO KOHTAKTa
MEXJy TNpenojaBaTeleM M OOYyYaloUUMCS HHBAIMIOM WJIM JIMIOM C OrPaHUYEHHBIMU
BO3MOYHOCTSIMHU 3JJ0POBBSI.
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BOHpOCBI AJIs CAMOCTOATEC/ILHOI'O U3YYCHUA IO pasaejaM JUCHUIIJITUHBI

Tabnuna 8 — Bonpockl o pasjaenam JTUCIHUIUIHHEL

TenaeHuN pa3BUTUS PhIHKA PEKPEALIMOHHBIX YCIYT

No HanmenoBanue [lepeuens BOIPOCOB ISl BHITOTHEHUS dopma
n/m paznena CaMOCTOSITENbHOM PaboThI KOHTPOJIA
1 2 3 4
1 Komrmnekchnoe OmpeneneHue pekpealuu U peKpealimoHHbIX YCIyT
TIOHSTHE Buel pekpealiuoHHbIX yCIyT
pEKpEaMOHHBIX Kiaccudukarus pekpealioOHHbIX YCIyT y
ycayr OcHoBHbIE (DYHKIIUHU 1 33J]a4U PEKPEAMOHHBIX YCIYT
2 Llennoctb OmpeneneHne IEHHOCTH PEKPEAIMOHHON YCIyTH
peKpeanMoHHbIX | Mojenab HEHHOCTH PEeKpPeallioOHHON yCIyrH v
yeayr
3 Pexpeannonnsie | Pekpearmonnoe MIpeanpuaTre Kak CaMOCTOSITENbHBII
TPEANPUATHS XO3SIMCTBEHHBIN CyOBEKT
[IpaBoBBIe POPMBI XO3THCTBEHHON AEATENLHOCTH PEKPEATHOHHOTO v P
MpEANpUATHS ’
Bunb!l pekpeallMOHHBIX IPENITPUATHI
WudpacTpykrypa pekpearmioHHbIX IPeANPUsITHHA
4 KonTaktHas 30Ha | KoHTakTHas 30Ha peKpeariioHHOTO PEAIPUATHS
pekpeanmonHoro | Ilpomecc KOHTakTa MEXIy MOTPEOUTENEM H  HCIOTHUTEIEM
MPEATPUSITUS peKpeannoHHON yCIyTH
ConmepxaHre KOHTaKTa MEXAy TOTPEOHTeNeM U HCIIONHUTENEM v
PEKpealnoHHON YCITyTH
IToTpebuTenu pekpearmoHHBIX YCIYT U UX MTOTPEOHOCTH
Pabora ¢ jxano0amu moTpeOUTENEH peKpealiMOHHBIX YCIYT
[MpunIHIb! 3¢ GEKTUBHOTO penieHrs] KOHQIUKTHBIX CHTYaIUi
) IIporecc OcCHOBHBIE METOJIBI TTPEIOCTABIICHNS PEKPEAIMOHHBIX YCIYT
npenoctaBieHust | DopMBI 00CTYKUBAHUS B PEKPEAITMOHHBIX OPraHN3aIINIX
peKpeanmoHHbIX y
ycyr
6 KauectBO KagecTBO pekpealliOHHBIX YCIIyT
pekpeannonHbIX | CucTeMa ympaBJeHHs KadeCTBOM B PEKPEalliOHHON OpraHN3aIiiui v C
yeIyT Pa3BuTHe W MOHHTOPWHT CHCTEMBI YIPABICHHS Ka4eCTBOM B ’
pEeKpearmoHHON opraHu3aluu
7 Cremmuduka PrrHOYHBIE OCOOCHHOCTH PEKPEAIHOHHBIX YCIYT
pBIHKA OCHOBHBIE YCIIOBHS WM TPOOJIEMBl MPOJBIKEHHS PEKPEallnOHHBIX
PEKpEAalUOHHBIX | YCIyr V,C
ycIyT [IpobnemMbl pa3BUTHS PHIHKA PEKPEAITMOHHBIX YCIYT

[Ipumeuanue: Y — ycTHBIH ompoc, P — pedepaTtuBHas pabora, C — ceMHHAD-TUCKYCCH

Kypca.

MeTtoauyecKkue peKOMeHAAUH M0 MPOBEAEHHI0 YCTHOI0 OMpoca
Kaxmoe ceMumHapckoe 3aHSTHE IO COOTBETCTBYIOIEH TEMaTHKE TEOPETHYECKOTO Kypca
COCTOUT U3 BOIIPOCOB IS MOJTOTOBKH, HA OCHOBE KOTOPBIX MPOBOIMTCS YCTHBIN OMPOC KaXKJOTO
cryneHTta. Takxke mocie WM3ydeHUs KaKIOTro pasjieia CTYACHTHI sl 3aKpeIUICHHs MpPOHJICHHOTO
MaTepHana pelarT TeCThl U JeNarT pedepaTuBHbIE pabOTHI MO JOTOJHHUTENBHBIM MaTepuaiam

HpCHO,Z[aBaTCJ'IL 3apaHee O0OBSBIIIECT BOIIPOCHI, KOTOPLIC 6YJIYT paccMaTpuBaThbCAd Ha
CCMUHAPCKOM 3aHATHUH. CTYIlCHT JOJIKCH BHUMATCIIBHO O3HAKOMUTBHCA C MAaTCpHUATIOM, HCIIOJIb3Ys
NPCAJIOKCHHBIC MPCIIOAaBaATCICM HWCTOYHUKH JIMTCPATYPbl U COOCTBEHHBIE I/IH(I)OpMaI_II/IOHHBIG
PECYPCEHI. CTyI[CHT IIpu NOATOTOBKEC K CEMHUHAPY MOXKET KOHCYJIIbTUPOBATHCA C IMPECIIOAABATCICEM U
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[I0JIy4yaTh OT HEro HaBOAsIME pa3bscHeHUd. Ilociie OKOHYaHMS YCTHOIO OIpoca CTyAEHTaMm
BBICTaBJISIFOTCS] OLIEHKHU:

— OLIEHKAa «3a4TeH0» BbICTABJISIETCSI CTYAEHTY, €CIU BOIPOCHI PACKPBITHI, H3JI0KEHbI
JOTMYHO, ©0€3 CyYIIECTBEHHBIX OIIMOOK, IOKa3aHO YMEHHE paboTaTh € KapTorpaduyeckum
MaTepuagoM, IPOJAEMOHCTPUPOBAHO YCBOGHME paHEE M3Yy4EHHbIX BOIpocoB. JlomyckaroTcs
HE3HAYUTEJIbHbIE OIINOKY;

— OLICHKA «He 3a4TeHO0» BBICTABIISIETCS, €CIIM HE PACKPHITO OCHOBHOE COJIEpKaHUE y4eOHOTO
MaTepuasa; oOHapy)KEHO HE3HAaHUE WM HEMOHMMaHue OOJbIIeH, WM Hanboiee BaKHOW YacTH
y4eOHOTrO MaTepuala; MOIMYIIEHbl OMIMOKM B OMNpENeNICHHH MOHATHH, KOTOphIE HE HMCIPAaBIICHBI
MOCJIE HECKOJIbKUX HABOISAIIMX BOIIPOCOB; HE YMEHHE Pad0OTaTh ¢ KapTorpapuyeckuM MaTepHuaIoM.

MeToanyeckne peKOMEHAAIUH 110 POBEAEHUI0 CEMHUHAPA-AUCKYCCUH

CeMuHap-IucKycCcHsl — JUAIOTUYECKOE OOIEHNE YYaCTHUKOB, B MPOLIECCE KOTOPOTO Yepes
COBMECTHOE YydacTue OOCYXKAAIOTCS U PELIAIOTCS TEOPETHUECKUE M IMPAKTUYECKHE MPOoOJIEeMbI
Kypca. Ha oOcyxzaeHune BbIHOCITCS HaumOoJiee aKTyaJlbHble MPOOJEMHBIE BONPOCHl y4eOHOM
TUCUMIUIMHBL. Kaxaplii U3 yd4acTHHUKOB AMCKYCCHUU JIOJDKEH: HAYYHUThCS TOYHO BbIpaXkaThb CBOU
MBICIIM B JIOKJIaJIe WM BBICTYIUIEHHH MO BOIPOCY; aKTMBHO OTCTaMBaTh CBOIO TOYKY 3PEHHUS;
apryMEeHTHPOBAHO BO3Pa)KaTh, ONMPOBEPraTh OMKUOOUHYIO MO3HUIIHIO.

VYcrnoBue pa3BepThIBaHUS MPOAYKTUBHOM JTUCKYCCMM — JIMYHbIE 3HAHMS, KOTOpbIE
MPUOOPETAIOT CTYACHTHI Ha JEKIUSAX U CAMOCTOSTENbHOM paboTe. YacThio ceMUHapa-IUCKyCCUU
MOTYT OBITh 2JIEMEHTHI «MO3TOBOTO IITYPMay, «IEIOBOU UTPHI».

Oco0ast ponb B ceMuHape oTBoAUTCA nenarory. OH JTOJDKEH: ONpeneiauTh Kpyr npodieM u
BOIIPOCOB, MOJIEKAIIUX 00CYKIECHHUIO; 10100paTh OCHOBHYIO M JIONOJHUTENIBHYIO JTUTEPATypy IO
TeMe CeMHHapa Ul JOKIaJYMKOB M BBICTYNAIOUINX; paclpeneniarTh GopMbl ydacTUsl U (QYHKIUU
CTY/IEHTa B KOJUIEKTUBHOW paboTe; FOTOBUTHh CTYAEHTOB K BBHIOPAHHOMY pOJIEBOMY YYaCTHIO;
MI0JIBOIUTH OOLIUI UTOT TUCKYCCHUM.

Kpumepuu oyenxu kauecmea cemunapa-oucKyccuu:

1. lleneHanpaBIeHHOCTh — IIOCTAHOBKA IPOOJIEMBI, CTPEMIIEHHE CBA3aTb TEOPHUIO C
MPaKTUKOM, C UCIIOIB30BAHUEM MaTepuaja B Oyayiiei mpodheccuoHaIbHOM IeATeIbHOCTH.

2. IlnanupoBaHue — BBIJICJIEHUE TIJIABHBIX BOIPOCOB, CBA3AHHBIX C MNPOPUIUPYIOLIUMHU
JUCLUIUIMHAMH, HAJIMYUE HOBUHOK B CITUCKE JIUTEPATYPHI.

3. OpraHu3anus ceMUHapa — yMEHUE BbI3BaTh U MOJJIEPKATh JUCKYCCHIO, KOHCTPYKTHBHBIN
aHAJIM3 BCEX OTBETOB U BBICTYIUIEHUH, HAIIOJHEHHOCTh y4eOHOTO BPEMEHHU 00CYXAEHUS MpoOiIeM,
MIOBEJICHHE CaMOro Ielarora.

4. Ctunb TNpOBENEHHUS CEMUHApa — OJKUBJIEHHBIN, C IOCTAaHOBKOM OCTPBHIX BOIIPOCOB,
BO3HUKAIOIIEH AUCKyCcCUel MU BsUIbIH, HE BO30YKIarOIMi HU MBICIIEH, HU HHTepeca.

5. OTHOIIEHHE «IIelaror-cTyJeHT» — YBaXHUTEIbHbIE, B Mepy TpeOOBaTelbHbIE,
PaBHOYIIHbIE, Oe3pa3IuyuHbIE.

6. YnpasiieHue rpynnoil — ObICTpbI KOHTAKT CO CTYIAEHTAaMH, YBEPEHHOE IOBEJCHUE B
rpymnne. PazymMHOe 1 cripaBeyIMBO€ B3aUMO/JICICTBHE CO CTYyI€HTaMHU WM Ha00OpOT, NOBBIIIEHHBIN
TOH, oTIopa B paboTe Ha uaepoB. OcTaBIsisl MaCCUBHBIMU APYIMX CTYAECHTOB. 3aMeuaHUs MeJarory
— KBaJIM(HUIMPOBaHHBIE, OOOOIIarOIIMe MM HeT 3aMmeyaHuid. CTyneHTbl BeAyT 3alicH Ha
CEMHUHAapax — PeryaspHO, PEIKO, HE BEAYT.

Metoauka BbInoIHeHus1 pepepaTuBHBIX padoT

Pedpepar (ot nar. refero — mokmagsiBato, cooOmiato, jgoHomly, wu3iaraio). Pedepar
IpeacTaBisieT co0OM KpaTkoe M3JI0KEHHE COJCp)KaHUs HAyYHBIX TPYAOB, JUTEpATyphl U APYTHX
UCTOYHMKOB MO ompezeneHHoil Teme. OO0beM pedepata 7—15 nUCTOB, Bpems, OTBOJMMOE Ha
Hanucanue pabotel — oT 1 Hexmenu g0 Mecsua. [loaroroBka pedepara moJpasymeBaeT
CaMOCTOSITEJIbHOE M3YY€HHE CTYAEHTOM HECKOJIbKUX (HE MeHee 3) HMCTOYHUKOB JIMTEpaTyphl
(MoHOTrpaduil, Hay4YHBIX CTaTell, y4UeOHUKOB M T.1.) IO OINpENeNEHHON TeMe, He paccMaTpUBaeMOn
MoJIpoOHO Ha JIEKLUH, CHCTEMAaTHU3allMI0 MaTepualia U KpaTkoe ero msjoxenue. Llenp Hanmucanus
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pedepara — NIpUBUTHE CTYACHTY HABBIKOB KPATKOTO U JIAKOHMYHOTO TPEACTABICHUS COOpPaHHBIX
MaTepHalIOB U ()aKTOB B COOTBETCTBUU C TPEOOBAHUSAMHU, IPEABSBISEMBIMHI K HAYYHBIM OTYETaM.

PedepatuBHas paboTa COCTOUT U3 CIEAYIOIIUX YacTEH:

— 88edeHue;

— OCHOBHAs 4acmy,

— 3aKnl0YeHue;

— CHUCOK UCNONIb308AHHBIX UCOYHUKOS,

— NPUTIOJHCEHUSL.

Bo 66edenuu  0060CHOBBIBa€TCS aKTyaJbHOCTb BBIODAHHOM TEMbl HCCIIEJOBaHMS,
XapaKTepU3yeTCsl €€ HAyYHOE W MPAKTHYECKOe 3Ha4eHue, (POPMUPYIOTCS LENH M 33Ja4d padoTHl,
ompenensercss OOBEKT, MpeIMeT M METOJIbl HWCCIEAOBAHUS, HWCTOYHUKUA WHGOpPMAIUU IS
BBITIOTHEHUST paboThl. OCHOBHAsI 4acTh paOOTHI BBIMIOJHSAETCS HAa OCHOBE M3YYEHUS MMEIOIIEHCS
OTEUECTBEHHOW M 3apyOeKHO! HaydyHOM M CHEelHalbHOM JHUTepaTypbl IO HCCIEIyeMON TeMe,
WHTEPHET — HCTOYHHUKOB.

OcHOBHOE BHUMAaHHME B OCHOBHOU uacmuy JOJDKHO OBITh YIENEHO KPUTHYECKOMY 0030py
CYIIECTBYIOIIUX TOYEK 3PEHHS IO MPEIMETy HCCIEIOBaHUS M OOOCHOBAaHHOW apryMeHTaIlH
cOoOCTBEHHOM MO3UIIMU U B3IJIA0B aBTOPa pedepaTa Ha pelieHrne mpooIeMbl.

B 3axarouenuu oTpaxkaroTcs OCHOBHBIE PE3YJIbTAThl BBITIOJHEHHOW paOOTHI, BBIBOJIBI, H
PEKOMEHIAINH, W TIPEIIOKEHHS TT0 WX MPAKTHIECKOMY UCTIOIh30BAHUIO.

B npunoowenuu mnomemarTcs N0 HEOOXOAMMOCTH WJUTIOCTPUPOBAHHBIE MaTepHalbl,
HMMEIOIINE BCIOMOTaTeIbHOE 3HAYCHHE (Ta0IHUIIbI, CXEMBI, JUArpaMMBbl U T.I1.).

Kpurepuu onenku pedepatos:

O1eHKa «OTJIMYHO» CTABUTCS, €CIIM BBIOJHEHBI BCe TPeOOBaHMS K HANMCAHWIO W 3aIINATE
pedeparta: obOo3HaueHa mpobOseMa W 0OOCHOBaHAa €€ aKTyalbHOCTh, CHI€JaH KpaTKUH aHalu3
Pa3IMYHBIX TOYEK 3PEHHUs Ha paccMaTpUBaeMyl MpoOJIeMy M JOTMYHO H3JI0KE€HAa COOCTBEHHas
Mo3ulus, CPOPMYIUPOBAHBI BHIBOJBI, TEMa PACKpPHITA MOJTHOCTHIO, BhIIEPKaH 00BEM, COOMIOICHBI
TpeOoBaHUs K BHEITHEMY O(OPMIICHHUIO, JaHbl IPAaBUJIbHBIE OTBETHI Ha IOTIOJIHUTEIbHBIE BOIIPOCHIL.

OneHka «XOpolIO» CTaBUTCS, €CIM OCHOBHBbIE TpeOoBaHUS K pedepaTy U ero 3aiiure
BBITIOJIHEHBI, HO ITPH 3TOM JIOMYILIEHbI HEOUETHI. B yacTHOCTH, UMEIOTCSI HETOUHOCTH B M3JI0KEHUU
MaTtepuaina; OTCYTCTBYET JIOTHMUYecKas IOCJEI0BAaTENbHOCTh B CYXICHMSX; HE BbLAEpKaH 00BEM
pedepara; uMeroTCs yIyleHus B 0popMIIEHUH; Ha JTOTIOJHUTENIbHBIE BOIPOCHI MIPH 3aIIUTE JaHbI
HEMOJIHbIE OTBETHI.

OneHka «y/A0BJIETBOPUTEILHO» CTAaBUTCS, €CIIM UMEIOTCS CYIECTBEHHBIE OTCTYILICHUS OT
TpeboBaHul K pedepupoBaHuio. B yacTHOCTH: Tema OCBEIIeHA JUIIb YacTHYHO, OMYIIEHbI
(dakTuyeckue omMMUOKU B COAEP)KAHUU pedepaTa WIK MPU OTBETE HA JOMOJHUTENIbHBIE BOIIPOCHI; BO
BpEMS 3aIUTHl OTCYTCTBYET BBIBOJI.

OneHka «He YAOBJIETBOPUTEJIbHO» CTaBUTCS, eclu Tema pedepara HE PpacKphITa,
oOHapyXHBaeTCs CYIIECTBEHHOE HETIOHUMaHKe MPOoOIeMbl, WU pedepar He IPeICTaBIIECH.

8 UHdopManuoHHbIe TEXHOJOTHH NPH OCYLIeCTBJICHHM 00pa30BaTeJbHOI0 Ipolecca
10 JUCHMILJIMHE

8.1 Ilepeyenb HEOOX0AMMOr0 NPOrPAMMHOTI0 00eCTICYCHUSI

JUIg yCHEeIHOTO BBINOJHEHUS NPAKTHUYECKUX 3aJaHUM M OCBOEHMS Kypca JHUCLUILIMHBI

Heo0X0AMMO TporpaMmHoe obecrieueHue: omnepanuonHas cucrema Windows, Microsoft Office
(MS Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 IlepeueHb HeOOXOAMMBIX HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

Kaxxnpiii oOyyaromuiicst B Te4eHHE BCEro mepuoga oOydeHus: o0ecreueH WHIUBUYaATbHBIM
HEOTPaHUYEHHBIM JIOCTYIIOM K 3JIEKTPOHHO-OMOINOTEUHBIM CHCTEMAM:

1. OnextponHast OubnaMoTeuHass cucrtema «YHuBepcuterckas Oubmuoreka ONLINE»
(www.biblioclub.ru)

2. DnektpoHHas 6ubamoreuHas cucreMa uznarenscta «Jlanw» (http://e.lanbook.com)
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3. DnexrponHas 6ubimoreunas cucrema «tOpaiit» (http://www.biblio-online.ru)
4. Dnextponnas 6ubmmoreynas cucrema «BOOK.ruy» (https://www.book.ru)
5. DnekrponHas oubarorednas cucrema «ZNANIUM.COM»y (www.znanium.com).

s oOy4aromuxcsi odecrieueH A0CTyn (YOaJeHHBIN TOCTYM) K CIEAYIOIIUM COBPEMEHHBIM
npodeccnoHabHBIM 0a3aM JaHHBIX, HH()OPMAITMOHHBIM CIIPABOYHBIM M IIOMCKOBBIM CUCTEMAaM:

NN N R WN =

. Koncynprant [Timtoc — cripaBounast mpaBoBas cuctema (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)

. Hayunas snexrponnas 6ubmuoreka (HOB) (http://www.elibrary.ru)

. DnexkrponHas bubnmuoreka Juccepranmii (https://dvs.rsl.ru)

. KubepJlenunka (http://cyberleninka.ru)

. «JIextopuym TB» (http://www.lektorium.tv)

. Hattmonanwshas snexrponnas 6ubmuorexa (http:/H30.pd)

9 MaTepI/IaJIbHO-TeXHH‘IeCKaH 6838, HeoOXoauMasi AJIs OCymIeCTBJICHUSA
06pa30BaTeJ’leOFO nmpouecca mo IMCIHUIIJIMHE

No Bun pabor

MarepuanbHO-TEXHUYECKOE 00SCTICUeHIE TUCITUTIINHBI U OCHAIICHHOCTD

1. | JlekumoHHBIE 3aHATHAS

Jlexnmonnsie aymuropunm (U201, 207, M211, U218, M219) ocHameHbI
HEOOXONWMBIMH TEXHUYECKHUMH CPEJICTBAMH OOYYEHHSA: KOMIIHIOTEPOM,
CTEPEOCUCTEMON, WHTEPaKTUBHOM TpUOYHOI, MYJIbTUMEIUHHBIM
MIPOEKTOPOM M COOTBETCTBYIONIMM TporpaMMHbIM obOecnieueHuem (110)
(Windows Media Player, Microsoft Office 2010), ¢ Berxoziom B MIHTEpHET.
Bce aynuropuu ocHalieHbl y4eOHBIMH JOCKaMM, KOMILJIEKTOM Y4eOHOM
me0enu

2. | Ilpaktuueckue

YueOHBIE ayaUTOpPUX IUIA TIPOBENEHHUS 3aHSATHA CEMHHApCKOrO THIA

(cemmHApCKUEC) (200, 201, 1205, N208) ocHamieHBI YIEeOHOH ITOCKOHM, IMPOEKTOPOM,
3aHATUS 9KPaHOM

3. | 'pynmoBsie Kabunerst s rpymmoBbIX — (MHAMBUAYalbHBIX)  KOHCYJbTAIUN
(MEABUAYATBHBIC) (206, N214, M217) ocHaIEHB MEPCOHATBLHBEIMH KOMIBIOTEpAMU C
KOHCYJIhTaIlHA BeixomoM B Wurepner, M®Y, yueOHukamu, ydeOHBIMH U y4deOHO-

METOAMYECKUMH ITOCOOMSAMH, IPOSKTOPOM [UIS NIEMOHCTpAIlUN CIIAKIOB,
MOOMITEHBIM DKPaHOM IS TIPOEKTOpa

4. | Texkymmii KOHTPOIB,
IIPOMEKYTOTHAS
aTTecTanus

Y4eOHbIC ayJAMTOPUHM JUIS TPOBEACHUS 3aHITHH  JICKIIMOHHOTO |
cemuHapckoro tuma (208, 200, 1201 1205, 207, U208, U211, U218,
N219) ocHameHbl HEOOXOTMMBIMH TEXHUYECKUMHU CPEACTBAMH O0yUIEHUS

5. | CamocrosrenbHas
paboTa cryneHTa

Kabuner mms camocrostenpHON paborel crynenta (M205a), ocHamen
KOMITBIOTEPHOH TEXHMKOH C BO3MOXKHOCTBIO TIOAKIIIOYEHHUS K CETH
«lHTEpHET», TPOTrPaMMOil IKPAHHOTO YBEIWYEHUS U 00ecredeHHBIN
JOCTYIOM B JJIEKTPOHHYIO HH(POPMAIIOHHO-00pPa30BaTENbHYIO CpPELy
YHHBEpCUTETa

MarepuajbHO-TEXHHYECKOe o0ecneyeHne T CUMILIHHbI®

HaumenoBauue /
HOMep / azpec
ayJIMTOPUH

OcHarieHye ayuTopuu IIporpaMmHoOe obecrieueHre

Vuebnast ayautopusi | Mynsrumenuitnas — aymuropust ¢ | Windows 10 Kopriopatusnas, Microsoft

JUISl IPOBEACHUS
3aHITHI
JIEKIIMOHHOIO THUIa
(350040 .
Kpacnonap, yin.
CraBpornonbckad,
149) ayn. U211

BeixogoM B MHTEPHET: kxommiekt
yuebHOl mebenmn — 24 croma + 24
CTyNa; JOCKa YydeOHas.; IPOEKTOP
ViewSonic PJD5134; JKpaH;
TIperioiaBaTenbCcKas TpuOyHa;
HOYTOYK Lenovo  B570 i3-
2370M/4G500/nV410M/1G/DVDR
W/Cam/WT7HB/15,6 HD

Office mpodeccronanbubiit utoc 2016.
AHTHUBHpYCHas 3amuTa GU3NIECKUX
pabouunx craHuuii u cepsepon: Kaspersky
Endpoint Security ms 6usneca -
Crangaptbiit Russian Edition. 1500-
2499 Node 1 year Education Renewal
License.
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VYuebHas ayautopus
JUTSL TPOBEICHUS
3aHATUI
CEeMHUHApPCKOr0 THIIA
(350040 .
Kpacnonap, yi.
CraBpononsckasi,
149) ayn. 1209

MynbTuMenuiiHas — ayguTopus ¢
BeixonoM B MHTEPHET: kommiekt
yuebHoOl MeOenmu - 31 1mT.; Jocka
yueOHasl.; MarHUTHO-MapKepHas
nocka; npoektop Epson EB-X31;
MIpEroIaBaTeIbCcKas TpUOYyHa;
HoyrOyk  Lenovo  B570  i3-
2370M/4G500/nV410M/1G/DVDR
W/Cam/W7HB/15,6 HD

Windows 10 Kopriopatusaas, Microsoft
Office mpodeccronanbhbiii toc 2016.
AHTHBUpYCHas 3aIIUTa (PUIHUECKHUX
pabounx crauimii u cepsepon: Kaspersky
Endpoint Security mns 6usneca -
Crangaptabiit Russian Edition. 1500-
2499 Node 1 year Education Renewal
License.

Ilomemenue g
CaMOCTOSITEIbHON
paboThI (350040
r. Kpacnomap, ym.
CraBpononnckas,

MyneTUMenUiHAsS ~ aAyOUTOpUS €
BeixogjoM B MHTEPHET: kommiekTt
yuebHoli mebenn — 3 croma + 3
cTyia mT.; 2 — KommbioTepa Linovo
ThinkCentre M53 Tiny B KoMILIEKTe,

Windows 10 Kopmopatunas 2016,
Microsoft Office mnpodeccronaabHbIH
wioc  2016.  AHTUBUpyCHas —3aliuTa
¢usnvecknx  paboynx — cTaHOUH U
cepepoB: Kaspersky Endpoint Security

149) ayn. 1M1205a HOYTOYK Lenovo  B570 i3- | min Gumsmeca - Crammaptaeii  Russian
2370M/4G500/ Edition. 1500-2499 Node 1 year
nV410M/1G/DVDRW/Cam/W7HB/ | Education Renewal License.
15,6HD

*  CcOrJIacHO CHpaBK€ O  MaTepUATbHO-TEXHHYECKOM  OOECIIEUeHWH  OCHOBHOM

0o0pa3oBaTeNIbHOM MporpaMMbl BBICIIEr0 OOpa30BaHMs Kadeapbl MeXAyHApOJHOIO Typu3Ma U
MeHekKMeHTa, MHctuTyra reorpaduu, reosormm, Typu3Ma M CEepBHCA, [0 HANPaBICHUIO
noarotoBku 43.03.01 «CepBucy, HampaBiaeHHOCTh (Mpoduis) «ComuaIbHO-KYIbTYPHBINH CEPBUCY,

2018 .
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