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PaGouas mporpaMma JjucHMmiMnnl - «Beeobuiee  ynpapicHue  KauccroMm»
cocrapiena B COOTBETCTBMH € (hejepalbHbIM  TOCY/@PCTBCHILIM
00pa3oBaTeNbHLIM ~ CTAH@PTOM  BRICIICTO obpazopanus  (PI'OC  BO)  no
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(yrsepacien [pukasom MunoGpuayku Pocenu ot 06.03.2015 Ne 168).

[Tporpammy cocraBuia:

Crapumit mpero/iaBarelis Anmactsi HLA.

PaBouast nporpamma JWCIMIUIMHEL - «Beeobmee  ynpamicHHC  KAHCCTBOMY
yrBEpIK/IEHa Ha 3ace/anni kade pol AHAJIMTHYECKOH XUMUH,
apotokos Ne 9 ot 7 monst 2017 1.

Basejtyronmi kadeapoit Temepsanicn 3.A.

Yrsepkjiena Ha 3aceJlaHiu yueOHO-METO/IMYECKOH KOMUCCHH Gdakylibrera XMMHAH
¥ BHICOKMX TEXHOJIOTH, 1ipoToKos Ne 5 ot 27 mionst 2017 1.

—

[Tpejicearens YMK (akyiibrera C Croposxenko T.IL
|

Penenszent:

Osuninukosa T.B.  3aM. PyKOBOJMTCHS Oprata 110 CEPTH(HKAIMM CHCTEM
MCHE/UKMCHTA-DYKOBOJITENb  IPYIIIBl  CCPTH(HKALMM W HIHCIEKIHOHHOTO
KOHTPOJIsL, SKCTIEPT B 00/IaCTH CCPTH(PUKALIMI CHCTCM MEHE/DKMCHTA KatecTsa AO
«Ky6arckuit LEHTP CCPTU(UKAIIN 1 DKCHEPTH3EI «Kybans-Tect»




PaGouyas nporpamma y4eOHoi nucuumianabl b1.B.12 «BceoOuiee ynpap/jieHue kade-
CTBOM» VISl CTYACHTOB (paKyJbTeTa XUMHM M BHICOKMX TEXHOJIOTHH HaNpaBJIeHUs NOAT0-
ToBKH 27.03.01 - Cranaaprusanusi 4 MeTPOJIOTHs

1 Heau u 331244 U3yYeHUs] TUCHUILINHBI

1.1 Ileap TUCHUILIHHBI
B cootBerctBUM ¢ DenepanbHbIM roCydapCTBEHHBIM 00pa30BaTEeNbHBIM CTaHIAPTOM BBICIIETO
o0pa3oBaHusi, OCHOBHOI 00pa30oBaTeNIbHOM MporpaMmoii 0akagaBpuara Mo HanpaBICHUIO MOJI0-
toBKH 27.03.01 — Cranmaptuzanus u MeTposorus nenbio aucuuiuinabl b1.B.12 «Bceobmiee
yIpaBlIeHUE KaueCTBOMY SIBISIETCS (POPMUPOBAHUE Y CTYACHTOB IIEIOCTHOTO CHCTEMHOTO TIPEe.I-
cTaBieHus o ¢uiocoduu Bceodmiero ynpasienus: kadectBoM (TQM) kak COBpeMEHHON KOH-
HENIN YIIPABJICHUS, a TAK)KE YMEHUW U HABBIKOB B 00JACTH YIPABICHHS KA4€CTBOM IPOAYK-
LIUH, YCIIYT, padoT, AESATEIbHOCTH MPEANPUATHI U OpraHu3anuil.

1.2 3apaum AMCHUILIMHBI

— U3YyYUTh COBPEMEHHYIO KOHIICTILIHIO BCEOOIEro yrpaBIeHHs KauecTBa;

— HCCIIeI0BAaTh OTEYECTBEHHYIO U 3apy0eKHYIO0 HCTOPHUIO KauecTBa;

— YCHEIIHO MPUMEHATh HHCTPYMEHTHI M METObI YIIPABJICHHS KAa4eCTBOM;

— YCHEIIHO MPUMEHUTHh B MPAKTUUECKOW YIPAaBICHUYECKON ACSITEIHHOCTU TMOTYyYEHHBIE
3Hanus ctangaptoB MCO 9000.

— HAy4YUTHCS YCTAHABIUBATH JIOJITOBPEMEHHBIC 1I€JIM U KPATKOCPOUHBIE 3a7a4d, OMpeie-
JISITh OCHOBHBIE OPTaHU3AIMOHHBIC ACHCTBUS MO pa3padOTKe U YIPABICHUIO CUCTEMON MEHE K-
MEHTa Ka4yecTBa.

1.3 MecTo AucuuIuInHbl (MO1YJIs1) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

Hucnunnuna b1.B.12 «Bceobiiee yrpaBieHne KaueCTBOM» OTHOCUTCS K BapHaTUBHOM Ya-
ctu broka 1 "uctunmunsl (Moynu)" ydeOHOro IuiaHa.
VYuebnas nucuumirHa b1.B.12 «Bceoliee ynpaBieHue kauecTBOM» 0a3upyeTcs Ha 3Ha-

HUAX, YMEHUSIX U HaBbIKAX, MOJYYEHHbIX Npu u3ydeHuu naucuuiuivd b1.6.20 «Ynpasnenue ka-
yectBomM», b1.B.10 «KBanumerpus». Marepuan AaHHOW IUCHMILIMHBI HEOOXOAUM IMpPU H3yde-
Hun guctuiuivg, b1.B.13 «Cucrema o1ieHKH COOTBETCTBUSI: OCHOBHBIE MPUHIIMITBI 1 COBPEMEH-
Hbele noaxoas», b1.B.11 «OcHoBbl ¢opmupoBanus cucreM kadectBay, b1.B.03 «3xoHommuka
KauyecTBa, CTAaHAApTU3ALIUN U CEPTUDUKALIUNY.

1.4 IlepeyeHpb MJIAHMPYEMBIX Pe3yJbTATOB 00y4eHUsI O JMCHHUILIHHE (MOLYJII0), CO-
OTHECEHHBIX € IVIAHMPYEMbIMH Pe3yJIbTaTaAMM 0CBOCHHsI 00pa30BaTeIbHOM MPOrpaMMbl

[Ipornecc u3ydeHus: TUCUMITIIMHBI HampasiieH Ha (JOpMUpPOBaHHE Y 00YUaIOIIUXCS CIIEy-
romux komrerenuui: 1K 12; K 15.

Wunekc | Conepxanue | B pesynbrare u3ydeHus yuyeOHOM JUCHMIUIMHBI 00yJaromiye-

Ne
L | KOMIE- | KOMIETEHLHH Cs1 JOJIKHBI
© | TeHIMM | (WIJIK €€ YacTH) 3HATh YMeTh BJIa/1€Th
1. IIK 12 | cnocoOHOCTBIO | CTIOCOOBI M METO- | IPOBOJUTH MEPO- HaBBIKAMHU IIPUME-
IpOBOUTH JIBI yIIpaBJICHUSA NPHUATHS 110 KOH- HEHMS Pa3IMYHBIX
MEPOIPHATHA | yayecTBOM IPO- | TPOJIIO U MOBHIIIE- | METOOB YIIpaBJie-
10 KOHTPOJIIO
JTyKIWW Ha pas3- HUIO Ka4ecTBa HUs Ka4eCTBOM
Y TTOBBIIICHUIO
xauectsa mpo- | HPIX JTamnax >Ku3- | MPOAYKLIUHU MPOAYKLIMM HA
AyKLuu, opra- | HEHHOTO LKA [IPaKTHUKE B 3aBU-

HHU3allu MCT- CHMOCTH OT 3Talia




Y HEMPOU3BO/I-
CTBEHHBIX 3a-
TpaT Ha obec-
[IeYEeHUE Tpe-
Oyemoro kaue-
CTBa MPOAYK-
1[UU, aHAJTN3U-
poBars pe-
3yNbTATHI J1esl-
TEIbHOCTHU
IIPOU3BOI-
CTBEHHBIX
nozpaszeie-
HU; IIOJITO-
TaBIUBATh UC-
XOJIHBIE JaH-
HBIE IS BbI-
6opa u odoc-
HOBAHUS TeX-
HUYECKUX U
OpraHu3aly-
OHHO-
SKOHOMMUE-
CKHX PEIICHUN
IO yIpasJie-
HUIO Kaye-
CTBOM, pa3pa-
OaThIBaThH OIle-
paTHBHBIC
IJIaHbI PabOThI
MIePBUYHBIX
MIPOU3BOJI-
CTBEHHBIX
nojpaszerne-
HUI

BOJICTBA, METOJIbI
OLICHKH 3aTpar u
YIIPABJICHUS Ka-
YECTBOM

HBIX 3aTpaT Ha
obecrieueHue Tpe-
OyeMoro kauecTBa

MPOIYKIIHH

No WNunexc | Conmepxkanne | B pesynbrare uzydeHus yueOHON JUCHMILTUHBI 0Oydarolye-
L. | KOMIE- | KOMNETCHIMH Csl IOJIKHBI
TeHInH | (WK €€ 4acTH) 3HATH yMeThb BJIA/IETh
POJIOrMYECKO- KU3HEHHOTO ITUK-
ro obecreue- JIa MPOYKIIAN
HUS pa3paboT-
KU, TPOU3BO/I-
CTBa, UCIIBITA-
HH, SKCILUTya-
Talliu U yTH-
JIM3aln
2. [MIK-15 | cmocoOHOCTRIO | OpraHM3AI[MOHHO- | IPOBOJUTH AHAINW3 | HABBIKAMH IOJIIO-
IIPOBOJNTH YKOHOMUYECKUE U OLICHKY IIPOU3- TOBKH HCXOIHBIX
aHajuus u OCHOBHI JOopMHU- BOJICTBEHHBIX U JIAHHBIX JIJIS1 BEIOO-
OUCHKY TPOU3- pOBaHUS MIPOU3- HETMPOU3BOJICTBEH- | pa U 00OCHOBAHUS
BOJICTBEHHBIX

TEXHUYECKUX U
OpraHU3aIMOHHO-
AKOHOMHUYECKHUX
pelieHuit mo
yIpaBIeHUIO Kaye-
CTBOM




2. CTpyKTypa U cofep:KaHHue TUCIUTIHHBI

2.1 Pacnipenesienue TPyA0EMKOCTH JUCHHUILIMHBI IO BHAaM padoT

OO6mas Tpya0EMKOCTh AUCIUILINHBI COCTaBIsIET 6 3ad.ea. (216 wacoB), ux pacmpenerne-
HUE 10 BUJaM padoT MpeACTaBICHO B TaOIUIIE.

Bun yae6HO# paboThI Bcero CemecTpbl
4acoB (dachrn)
7

KonrakTHas pabora, B TOM YHcCIe:
AyauTopHble 3aHATHS (BCEro) 72 72
3aHATHA JIEKIUOHHOIO TUIIA 36 36 - - -
3aHATUSI CEMUHAPCKOIO TUIA (CEMUHAPBI, TPAKTUYECKUE - - - - -
3aHATHUSA)
JlaGopaTopHble 3aHATHS 36 36 - - -
HWnas koHTaKkTHas padora:
KoHnTtposb camocTositenbHOM padoThl (KCP) 8 8
ITpomesxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTesibHas padoTa, B TOM YHCJIe:
[TpopaboTka y4eOHOro (TEOPETUYECKOro) MaTepuaa 52 52 - - -
BrimonHeHne MHIUBUYaIbHBIX 331aHUN (TIOJrOTOBKA CO- 38 38
OOIEHHIT, pe3eHTaIHH) i i i
[ToaroToBka K TEKynieMmy KOHTPOJIO 19 19 - - -
KonTpoJn:
IToaroroBka Kk sK3aMeHy - -
O0umas Tpya0eMKOCTh 216 216 i i i

yac.

B TOM 4HCJie KOHTAKTHAs 26,7 | 267

pabora

3a4.el1. 6 6

2.2 CTpykTypa IMCUMIIJIMHbI:
Pacrnipenenenuie Bu10B yueOHOM paOOThI U UX TPYJOEMKOCTH IO pa3fiesiaM AUCIUILIIUHBL.
Paznensl nucuurivHbl, M3ydyaemMoil B 7 cemectpe

KoanuecTBo yacos
Breaynu-
A
Ne HaumenoBanue pazienon B YII%T:T[; Had TOpHas
cero p pabota
JI 113 JIP CPC
1 2 3 4 5 6 7
CraHoB/IEHHE KOHIIEMIIUU BCEOOIIETO aBJIEHUA Ka-
1 Her HIero yip 95 | 20| - | 18 | 57
4EeCTBOM
CoBpeMEHHBIH dTall pa3BUTHS KOHIIEIIIUN BCEOOIIETO
2[-OFP P Hen B 86 | 16| - | 18 | 52
YIPaBJICHHUS KAY€CTBOM
Hmozo no oucyuniune: 36 - 36 109
2.3 Conep:kanue pa3ieioB TUCHUILINHBI:
2.3.1 3ausaTHA JEeKIIMOHHOI0 THIIA
No Hanme- ®dopma
pa3z- | HOBaHUE Coneprxanue pasjena TEKYIIETro
nena | paszaena KOHTPOJIS




CMBICI IOHSTHS «KaYECTBO». DBOJIIOLUS ONPEIEIICHUS
«kauyecTBO». CyIIHOCTh M MOHATHUS BCEOOIIETO yIpaBe-
HUS KaUeCTBOM. AKTYaJIbHOCTb U3yYEHUs METOA0IOI U
TQM B coBpeMeHHBIX ycnoBusax. MaTerpamms 3agaq odec-
[IEYEHUs KauecTBa ¢ 3a/layaMy OM3Heca U MHTepecaMu 00-
miecTBa (3KoJorusi, 6ezomnacHocTh). Mcropudeckue pazpl
pa3BUTHs MEHEKMEHTa KauecTBa. CBsI3b METO10JIOTUU
TQM c kpurepusmu u punocopueit crangapro MCO

CranoB- | 9000 u UCO 14000. ®unocodus u koHenus J. JleMuH-
JICHUE ra. 14 npuanunos Jlemunra. CeMb CMEpPTEIBHBIX 00JIe3-
KOHIEN- | HeH, TpyaHocTU U danbetapThl. unocodus u KOHIENIUU | labopaTop-
1 iy Bce- | JIxk. Jkypana, @. Kpocowu, lllyxapra, A. ®eilirenbayma, K. | Has paborta,
obmero Ucuxkasel, Cunro, I'. Tarytu, T. Ilerepc, Kii. Mennep. KOHTPOJIbHAS
ynpasiue- | [Ipunnunsl MmeHepxmenTa kadectsa B MCO 9000. B3au- pabora
HUS Ka- MOCBSI3b KaueCTBa U YJOBIECTBOPEHHOCTH MOTPEOUTEIIS.
yecTBOM | OlieHKa y/10BJIETBOPEHHOCTU NOTpeOUTENsl. AKIIEHT Ha
npouecc. JlugepcTBo B obecrnieueHnn kauectsa. Mcnomns3o-
BaHUE CEMU «OCHOBHBIX» U CEMU «HOBBIX» HHCTPYMEHTOB
yIpasieHUs KauecTBOM. [IpuHsTHE peleHnii Ha OCHOBE
CTaTHUCTUYECKUX METO/I0B KOHTPOJISI kKauecTBa. «Crupanib
kauecTBa». Kpyxku kauectBa. Konnenunu Kaitzen u Kaii-
puo. Bo3nukHoBeHUE U uicnioib3oBanue mukiaa PDCA s
yJlydlleHus IpoueccoB. BoBieueHHOCT NepcoHana B pa-
00Ty 10 YITYYIIEHUIO KauecTBa.
Pa3BuTHe cuctem kadecTBa opranuzanuii: Mojaenu camo-
OLIGHKM oOpraHu3zanuu. Mojenu HpeBOCXOJHOro Ou3Heca
(EFQM, “Business Excellence”) kak ocHOBa i1 BBEICHHS
HAIlMOHAJBHBIX NPEMUN KayecTBa B PA3IMYHBIX CTapHax,
Cobpe- OLICHKM M CAaMOOLIEHKH Ka4eCTBA JIE€ATEIbHOCTH OpraHH3a-
vermeii | WHH- Onucanue KpUTEpUEB yIYyULIEHUS U CIIOCOOBI UX HC-
sTam pas- nonb3oBanud: IIpemus Jlemunra (ﬂHOvHI/IH), IIpemus Man-
koinbma bonnpumxka (CIIA), EBponeiickas monens aeino-
BUTHS nabopaTop-
Boro cosepuieHcTBa (EFQM), Tlpemuss mnpaBuTenscTBa
2 KOHIET™ | p o o ritckoit ®enepanuu B obmactu kadectBa, CaMOOIEH- Has  pabora,
1IUU BCE- KOHTPOJIbHAS
o6IIero Ka CUCTEMBbI MEHEDKMEeHTa KadecTBa Ha ocHoBe MICO 9004 pabora
n MCO 10014. Cucrema «IKOHOMHOE NPOU3BOACTBO»
yIpaBJe- .
S (Lean Production). Bo3HMKHOBEHHE CHCTEMBI, €€ IIEIH,
qectpoy | PA3BHTHE, 3¢ GeKTUBHOCTb. MHCTPYMEHTBI M METOAMKH
peannzanuu «IKOHOMHOE NPOU3BOACTBa. OnTHUMM3AIM
YPOBHS KadecTBa M 3aTpaT Ha Hero. TpaauLMOHHBIN U CO-
BPEMEHHBIN MOJAXO/IbI K ONPEJECICHUI0 ONTUMAIBHON CTO-
nMocTH KadectBa. Konuenuus «bepexinnBoe mpou3BOJ-
ctBO» Toyota. beHumapkuHr.
2.3.2 3aHATHS CEMHHAPCKOI0 THIIA
(Y4eOHBIM IJIAaHOM 3aHATHS CEMMHAPCKOTO THIIA HE MPEyCMOTPEHBI)
2.3.3 JIaGopaTopHbIe 3aHATHSA
Ne ®dopma
HanmeHnoBanue
pas- pasjena HaunmenoBanue nabopatopHbix paboT TEKYIIETO
Jena KOHTPOJIS




1. Ananu3 cBsizu 14 npunuunoB . Jlemunra c
MpUHIMIIAMA MEHEeKMeHTa kadectBa o MCO
Cranosienue koH- | 9000 Jammra 1a-
1 nenuuu Beceodmero | 2. Ipakruyeckoe nmpumenenune nukia PDCA c | 6opaTopHOit
yIpaBiIeHUS Kaye- | MOMOIIbIO Pa3IMYHBIX METO/IOB YIpaBICHUs Ka- | pabOThI, YCT-
CTBOM YECTBOM HBIW OITPOC
3. Pa3paboTka KpuTepueB OLEHKHU YIOBIIETBO-
PEHHOCTH NOTPEOUTENS
1.Pacyetr KOMIUIEKCHOTO TIOKa3aTes yJOBIETBO-
CoBpeMeHHbII PEHHOCTH NOTpeOUTENEH Sammra  a-
3Taln pa3BUTHUS 2. Anaimm3 MexayHapoaHsix [Ipemuii mo kaue- GopaTopHOl
2 KOHIIEIIUH BCe- ctBy u IIpemum IlpaButenscrBa Poccuiickoit 6 i
o0uiero ympasiie- ®denepanuu B 00J1aCTH KauecTBa PabOTEL, yer
HUS Ka4€CTBOM 3. AHATH3 CAMOOLCHKH CHCTEMBI MeHEKMeHTa | onpoc
kauectBa Ha ocHoBe ICO 9004 u UCO 10014.

2.3.4 IlpumepHasi TeMaTHKA KyPCOBBIX Pa0doT (IIPOEKTOB)
(KypcoBbie paboThl — HE IPEyCMOTPEHBI)

2.4 TlepedyeHb y4eOHO-METOAUYECKOr0 O00ecneUYeHHs IS CAMOCTOSTEIbHOI PadoThI
o0yJaomuxcs Mo JUCIUNIHHE (MOLYJTI0)

Obecnevyenne 00yJaroUUXCsi MHBAJIMIOB U JIUI C OTPAHMYEHHBIMUA BO3MOXXHOCTSAMH 3]10-
POBbsl yU4E€OHO-METOJMYECKUMHU pPEeCcypcamMH OCYIIECTBIsICTCss B (popMax, aJonTHPOBAHHBIX K
OTrPaHHYCHHUSAM UX 3JI0POBbBI.

Ilepeuenp yueOHO-MeTOMUECKOTO o0ecneye-
N HaumenoBanue HUS TUCIUILIMHBI 110 BBITOJHEHUIO CaMOCTOS-
: pasnena TEJIHLHON pabOTHI
1 2 3
1. Metoanyeckre peKOMeHIaluH K OpraHu3aluu
ayATOPHOM 1 BHEAyAUTOPHOHN (CaMOCTOATEINb-
CraHoBJIeHHE KOHLIENIMH BCEOOIEro HOI) pabOTHI CTY/IEHTOB: METOAMUYECKUE YKa3a-
YyHIpaBJICHUA Ka9€CTBOM Hus / coct. T.I1. Cropoxkenko, T.b. [TounHok,
A.B. becnanos, H.B. JIo3a. — Kpacnonap: Ky-
6aHckwuii roc. yH-T, 2018. 89 c.
2. COBpeMeHHBIﬁ OTall pa3BUTHUA KOHIICII-
IIUM BCEOOIIETO yIpaBJIeHUs] KAYeCTBOM

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

CCMCCTp Bup 3ansatus HCHOJ’IL3y€MLI€ HUHTCPAKTHBHLIC 06pa30BaTCHLHLIC TCXHO- Komu-

(JI, I1P, JIP) JIOTUH YECTBO
4acoB
1 JIP [Tpe3zenTanus pedepatoB B Gpopmare MUHHU-KOHpepeHIHH, | 36

paboTa B MaJIbIX TPYIIax, FPyNNIOBbIE TUCKYCCUU, Oecebl

Umoeo: 36




B mporecce ocBoeHust JaHHON Y4eOHOUW MUCIUILTMHBI UCTIONB3YIOTCS CIEAyIoNIe oopa-
30BaTeNIbHBIC TEXHOJIOTHH: ayJuTOpHAas paboTa B BHE TPAAUIIMOHHBIX (HOPM; CaMOCTOSTEIbHAS
paboTa CTyACHTOB, IPYIIOBbIE JUCKycCUU. HekoTopsie pa3nensl TEOPETHUECKOTO Kypca pac-
CMaTPHUBAIOTCS C UCIIOJIb30BAHUEM OTEPEIKAIOIICH CaMOCTOSATEILHON pabOThI: CTYICHTHI MOTY-
YaloT 3aJlaHue Ha U3YYEHHE HOBOI'O MaTepuaia J0 €ro U3J0KEHUS Ha JeKIuu. [ MHBAIUI0B U
JIUI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBBSI PEAIM3YIOTCS WHIWBUIyaJIbHBIC 00pa3oBa-
TEJILHBIC TEXHOJIOTUM, KOTOPHIE IMO3BOJAIOT IMOJHOCTHIO WHIAMBUAYAIU3UPOBATH COJIEp)KaHUE,
METO/bl U TEMITbl Y4eOHOH JEATEIHbHOCTH MHBAIMIA, BHOCUTh BOBPEMS HEOOXOIMMBIE KOPPEK-
UM KaK B JEATEJIbHOCTb CTYICHTa-UHBAJIN/IA, TAK U B JICITEIBHOCTD MIPEIIOAABATEIIS.

[Ipu peanuzaruu oOpa30BaTEIbHBIX TEXHOJOTHA HCIIOIL3YIOTCS CIASAYIOIINE BUIBI Ca-
MOCTOSITEIBHON pabOThI CTYICHTOB:

. paboTa ¢ KOHCIIEKTOM JICKIIUH;
. HOUCK MH(pOpPMALIUU B ceTH VIHTepHeT U nuTepaType;
. MOJrOTOBKA pedepara ¢ KOMIIBIOTEPHOU MPE3CHTAIHEH;

IloaroroBka ycTHOro peepara ¢ KOMINbLIOTEPHON Npe3eHTALMEH

VYernblid pedepar — paboTa, copepkamas KpaTKoe M3JIOKEHUE CYIIHOCTH KaKoro-indo
BOIIpOCa, TCMbl HaA OCHOBC HCCKOJIBKUX IECPBOUCTOYHHKOB, BBIIIOJIHACMAA CTYIJCHTOM. Pe(bepaT
JIOJDKEH COZIepKaTh OCHOBHBbIC (DAaKTHUECKHE CBEJCHUS M BBIBOJBI II0 paccMaTpUBacMOMY BO-

npocy.

Ctpykrypa pedepara B Ie4aTHOM BHJIE:

1. TUTYIBHBIN JTUCT.

2. Ornasnenue (IUiaH, cofep kKaHue), B KOTOPOM yKa3aHbl Ha3BaHMs BCEX pa3/esioB
(TyHKTOB MJ1aHa) COOOIIEHMSI U HOMEpa CTPaHULl, YKa3bIBaIOIME HAauajI0 ATUX Pa3esioB B TEKCTE
pedepara.

3. Baenenue.

4. OcHoBHas yacTh pedepaTa NpeArnoiaraeT OCMBICIEHHOE U JIOTHYHOE U3JI0KEHUE

[JIaBHBIX TOJIOKEHUH U UJel, coepKaluxcs B U3y4eHHOH aureparype. B Tekcre 00s3aTenbHbI
CCBUIKHM Ha IIEPBOUCTOYHUKH.

5. 3aKiTroueHre COIEPKUT TIIaBHBIE BHIBOJBI M UTOTH IO TeMe pedepara
6. [TpunoxeHne MOXKET BKIHOYATh TpapuKH, TaOIHUIIbI, PACUETHI.
1. bubnuorpadus (cnucok nureparypbl). CIMCOK COCTABIISETCS COTIACHO MpaBHIaM

OoubmuorpaduuecKoro onucaHusl.

BBenenue - HauanpHas 4acTh TeKCTa. Bo BBEIEHNM apryMEHTHPYETCS] aKTyaJIbHOCTh UC-
CJICIOBAHMS, BBIABISECTCS IIPAKTUYECKOE U TEOPETUYECKOE 3HAYCHHME JAHHOIO MCCIENOBaHUS.
BBenenue MoxeT coaep:kaTh 0030p UCTOYHUKOB WIIM IKCIEPUMEHTAIbHBIX JaHHBIX, YTOUHEHUE
VCXOJIHBIX IIOHATHNA ¥ TEPMUHOB, CBEJEHUS O METOJIaX MCCIIEIOBAHNUS.

OcHoBHas yacTh pedepaTta pacKpbIBaeT cojepkaHue TeMbl. B Hell 000CHOBBIBaIOTCS OC-
HOBHBIE T€3MCHI pedepara, IPUBOJATCS Pa3BEPHYThIE ApryMEHTHI, NMPEANOIaraloTcs TUIoTe3bl,
Kacarolluecs CyIIecTBa 00CyK/1aeMOro Bonpoca. ApryMeHTHUpYsl COOCTBEHHYIO MO3ULIUIO, JKeJa-
TEJIBPHO AHAJIM3UPOBATH M OLICHMBATh MO3UIMHU PA3IMYHBIX HccaeaoBarened. Takas ycTaHOBKa
MO3BOJIUT U30€KaTh HEKPUTUYECKOT'O 3aUMCTBOBAHMSI MaTepralla - KOMIMIISAIIUH.

B 3akmrouennu B KpaTkoi U cxaToi (hopMe HU3JIararoTcs MoJyuyeHHbIEe Pe3ybTaThl, pel-
CTaBIsIONIME cOOOM OTBET Ha IJIaBHBIH BONPOC MCCIIEAOBAHUS. 31€Ch e MOTYT HaMedaThCs U
JaTbHENIINE TIEPCIIEKTUBBI Pa3BUTHS TEMBI.

Crnrcok uCoab30BaHHON JIUTEepaTypsl. Ha3BaHUs HCTOYHMKOB B CIIMCKE PAcIoIararoT 1o
a1(haBUTY C YKa3aHUEM BBIXOJHBIX JAHHBIX MCIIOJb30BAaHHBIX KHUT U )KYPHAJIBHBIX CTaTeHl.



Pedepar (ycTHOE coobmIeHHE) IPEACTaBISIET CO00M KpaTKoe (5-7 MUH) U3J0KEHUE CYyTH
BBITIOJITHEHHOW PabOThI, COMTPOBOKIAIOIIEECS KOMIBIOTEpHOU mpe3eHTaruei. [locmenuss momk-
Ha BKJIIOYATh He Ooiree 12-15 cimaimos.

Jns Ui ¢ orpaHMYEeHHBIMU BO3MOKHOCTSIMU 3JI0POBBS MPEIyCMOTPEHA OpraHU3alUs
KOHCYJIbTALIMH C UCIIOJIb30BAHUEM JIEKTPOHHOM MTOYTHI.

4. OueHo4YHbIE CPeCTBA AJIS TEKYHIEro KOHTPOJISl YCIIeBAeMOCTH U NMPOMEKYTOYHOM
arrecTaumnu

4.1 ®oHJ OLIEeHOYHBIX CPEACTB ISl POBeAeHNs TeKYIIel aTTecTallu

4.1.1. IlpuMep KOHTPOJILHOM pPadoThI

Koowr oyenusaemvix komnemenyuii: 1K 12

KOHTPOJIBHASI PABOTA Ne 1
o nucruiuinHe “BeeoOiee ynpasieHue Ka4ecTBoM”
Hanpasnenue noarorosku — 27.03.01 Cranmaptuszanusi 1 METPOJIOTHS
[Tpoduns moaroToBKM — METpOIOTHs, CTAaHAAPTU3ANNS U CEPTUDUKAIIHS
Bapuanr 3
1. Kakue nenu npecnenyet Beeobiiee yrpasienue kauecTtBoM?
2. Kakwue kaHanmbl «0OpaTHOW CBSI3W» OpraHU3alld C MOTPEOHWTENIEM NPHUMEHSIOTCS B
MIPAKTUKE yIPaBICHUS KaueCTBOM?
3. Ilnan comepmieHcTBOBaHUs KadecTBa, @umunma b. Kpocou, cocrosmmii u3 14 koMm-
ITOHEHTOB.
Bapuant 7
1. W3 kakux 3JIeMEHTOB COCTOUT COBpeMeHHas Mojenb TQM?

N

Kakue npeumymiectsa naet BHeapenue TQM B mpakTHKy JeATEIbHOCTH KaMIaHUH?
3. Kakosa poisb JleMunra B pOpMHPOBAHUN COBPEMEHHON CHCTEMBI YIIPABICHHS Kade-
cTBOM?

4.1.2. IlpumepHas TeMaTHKa pedepaToB

Koowl oyenusaemvix komnemenyuii: 1K 12

1. BceoOmiee yrpaBiieHne KadecTBa Ha MPEANPHUATHAX He(TErazoKoMILIEKCa

2. [IpumeHeHne TEXHOJIOTUI BHEAPEHUS BCEOOIETo yIpaBlIeHUs] KaueCTBOM B KOMIIaHU-
X JieconepepadaThIBarOIIeH MPOMBIIITICHHOCTH

3. CucreMbl MEHEKMEHTA KaueCTBa B JIOPOKHBIX PEMOHTHO-CTPOUTEIbHBIX YIIPaBICHU-
X

4. Ponb 3aMHTEPECOBAHHBIX CTOPOH MPH (POPMHUPOBAHUHU CTPATETUH YIPABICHUS Kade-
CTBOM Ha MPEANpUITUSIX (HapMalleBTUYECKON OTpacan

5. Ponb BceoOmiero ynpapieHus: KaueCTBOM B On3Hece (Ha mpuMepe IpeanpusITui muie-
BOU MTPOMBILIIIEHHOCTH )

6. OcobenHnocTu Bceobmero ynpasieHus: kauectsoM B CIIIA

7. OcobeHHOCTH BCEOOIIEro yIpaBICHHs Ka4eCTBOM B SmoHnH

8. OcobeHHOCTH BCEOOIIETO yIpaBlIeHHs KadecTBOM B EBporie

9. PazBuTHE KOMIUIEKCHOM cHCTEMBI yrpaBiieHus kadyectBom B CCCP

10. Ilpumenenne konuenuu TQM B MaJibIX mpeANPUSATHIX

4.2 ®oHA OLIECHOYHBIX CPEACTB AJIsl MPOBeIeHNs MPOMEKYTOYHOH ATTeCTAMH



14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

4.2.1. Bonpochkl K 3K3aMeHY
Koowl oyenusaemvix komnemenyuii: 1K 12; I[IK 15.

Kareropus «kauecTBo». DBOJIOLMS TEPMHUHA «KAUYECTBA»

@DakTOpbl U YCJIOBHS, ONpPEACNAIONINe KauecTBO Npoaykuuu(yciyr). CoBpeMeHHbIE Xa-
PAKTEPUCTUKH U MOKAa3aTEIN KayecTRa.

3apyOexHbIe MOJIeNH yIipaBieHus kauectBoM. Konnenmuu lemunra, Jxypana, Kpocowu.
Oeiirenbayma, Mcukasa, Taryru.

®dunocodpust TQM. IIpuHIUIIEI 1 OCHOBHBIE 3JIEMEHTHI BCEOOIIETO YIPaBICHHUS Kade-
CTBOM.

CraHoBJIeHHE KOHIICTIIUH YIIPaBIECHUS KOMIUIEKCHBIM Ka4eCTBOM

CraTuCcTUYeCKHii KOHTPOJIh Ka4eCcTBa Kak OCHOBa KoHmenuu 1 QM.

CoBpeMeHHBIN Tal Pa3BUTUSI KOHIICTIUHU YIIPABICHUS KOMIUIEKCHBIM Ka4ECTBOM.

Caa3b konnenmuu TQM co crarmapramu [SO 9000.

[Inan Baeapenus TQM, peanu3zanus nporpaMmsl.

. [IpuHIMIIBI yIIpaBIEHUsI KAU€CTBOM KaK CUHTE3 BOCTOYHOTI'O U 3aI1aJHOTO MOIX0/I0B.

. bone3nu poccuiickoro MenemxmenTa. [lporpamma JlemuHra B pocCUCKOM MTPaKTUKE.

. OcHOBHBIE POOIEMBI POCCUHCKOTO MEHEKMEHTA.

. PYKOBOJICTBO yITydIlIEHHEM JESTEIbHOCTH OPTaHU3AIMH: PyKOBOASIINE OpraHbl, (OpMH-

pOBaHUE CTPATEruu, TAKTUKH, POJIb BBICILIETO PYKOBOJACTBA.

OcCHOBHbIE HAIIPABJICHHUSI COBEPILICHCTBOBAHUS ACSITEIHLHOCTH.

Cucrema 3auHTEPECOBAaHHBIX CTOPOH.

["apmoHM3aIys cTpaTeruu KOMIaHUH ¢ Hy)XAaMmu notpeduteneit. 10 maros.
TQM u coBpeMeHHO€E MPOU3BOJACTBO. MOJ1€H 1€T0OBOTO COBEPILIEHCTRA.
HeBocnpuuM4rBOCTh HEKOTOPBIX KOMIaHui K uaesm TQM.

ObecnieueHne yaoBIETBOPEHHOCTH PAOOTHUKOB. IHCTpYMEHTHI yIIpaBICHUS KaJApaMHu.
HoBas Mozenb ynpaBiaeHus: OpraHu3aium.

Buumanue Ha motpeOurernsi.

Crparernyeckoe MjiaHUPOBaHHE.

VYuyacrtue ciryalyx B YIPaBICHUU KOMIIAHUEH.

VYrpasineHrne KOMIIAHUEN 110 yIy4IIEHNUI0 Ka4eCTBa.

[TpoBenenune oOyueHus.

[Iporpammsbl npu3HaHUS B HOBOM MOJIENIN YIIPABICHHUS.
CoBepIlieHCTBOBaHNE KOHTAKTOB C TIOTPEOUTENIEM.

YnpasieHue npoueccamu.

COop u aHAIU3 TaHHBIX.

benuMapkuHr

O1ieHKa CUCTEMBI YIIPABJIECHUS] KOMITAHUEH.

IIpemus [lemunra

IIpemus Mankosbema bonapumka

EBpomneiickast Mojiens jiei0Boro coepiienctsa (EFQM)

[Tpemust npaBuTenbeTBa Poccuiickoii @enepariuu B 00J1aCTH KayecTBa
NHCTpyMEHTBI U METOAMKHU pealin3alui « JKOHOMHOE MPOU3BOJICTBA.
Konnermmmus «bepexxanBoe mpou3BoACTBO» T0Yota.

OueHouHbIE CPEACTBA I UHBAJIUIOB U JIML C OTPAHUYEHHBIMH BO3MOYKHOCTSIMU 310PO-

Bbsl BBIOMPAIOTCS C YIETOM UX UHIUBUAYAIbHBIX ICUXO(PU3NUECKUX OCOOCHHOCTEH.

— IIpH HGO6XO,Z[I/IMOCTI/I HHBaJIMAaM W JTulaM C OTpaHUYC€HHBIMHU BO3MOXKHOCTAMH 310PO-



BB IPEIOCTABIISIETCS TOTIOJHUTEIIFHOE BPEMs ISl ITOJITOTOBKHM OTBETA HAa SK3aMEHE;

— IpU TPOBEJICHUH TPOLEAYPHI OIICHUBAHUS PE3yJIbTATOB 00yUCHHSI MHBAIUIOB H JIUIL C
OTPaHUYECHHBIMU BO3MOXXHOCTSIMH 3/10POBBSI IIPEAYCMATPUBAETCS UCIOIB30BAHNUE TEXHUUYECKUX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX WHAWBUIYAIBHBIMUA OCOOCHHOCTSIMH;

— IIpU HEOOXOAUMOCTH JJIs1 00YHAIOIIUXCSA ¢ OTPAHUYCHHBIMUA BO3MOKHOCTSIMH 370POBBS
¥ MHBAJIMJIOB TPOLEAypa OLECHUBAHUS PE3yJbTaTOB O0YYEHHs MO JUCHUILIMHE MOXKET IPOBO-
JITHCS] B HECKOJIBKO JTAIlOB.

[Tpouenypa oreHuBaHMS PE3yIHTATOB OOYYEHHS WHBAIMIOB M JHIl C OTPAaHMYCHHBIMHU
BO3MOXKHOCTSIMU 3/I0POBbSI 110 JAUCIMIUIMHE (MOJYJIO) MPEIyCMaTpPUBACT MPEIOCTaBICHUE WH-
dopmanuu B popMax, aanTUPOBAHHBIX K OTPAaHUMYCHUSAM UX 370POBBSI U BOCIIPUATHUS HHPOpPMa-
UH:

Jnist 1 ¢ HapyIIEHUSIMUA 3PSHUS:

— B I1€YaTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe PIEKTPOHHOTO JOKYMEHTA.

JInst L ¢ HapyIICHUSIMH CITyXa:

— B IIeYaTHOM opme,

— B (hopMe PIEKTPOHHOTO JOKYMEHTA.

JUiist i1 ¢ HApyIIEHUSIMHA OTIOPHO-/IBUTATEIBHOTO armapara:

— B mieyaTHOU hopme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBIA TIEpeYeHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBUCUMOCTH OT KOHTHHTEHTa 00y-
YAIOIINXCA.

Kpurtepuu BoicTaB/1eHUs OLIEHOK

OI_IGHKa «OTIHUYHON»:

— CHCTEeMaTH3MPOBAHHBIE, TTTyOOKHE U MOJIHbIE 3HAHUS IO BCEM pa3jiesiaM JHCLUUIUIMHEI, a
TaK)Ke 110 OCHOBHBIM BOIIPOCaM, BBIXOSIIUM 3a IIPeIeNbl y4eOHON NpOorpaMMmBbl;

— TOYHOC€ HCIIOJIBb30BAHUC HaquOfI TEPMHUHOJIOTUHN CUCTEMATUUCCKH I'PaMOTHOC U JIOTUYC-
CKHY IPaBUJIBHOC U3JI0OKCHUC OTBETA HAa BOIIPOCHI;

— Oe3ynpedHoe BlIaJIeHUE MHCTPYMEHTapueM y4eOHOW AMCLUIUIMHBI, YMEHHE ero 3¢ dek-
TUBHO UCIIOJIb30BaTh B IOCTAHOBKE HAyYHBIX U MPAKTUYECKUX 3a/1a4;

— BbIpaK€HHasl CIIOCOOHOCTh CaMOCTOSTEIHHO U TBOPUYECKHU pelIaTh CIOKHbIE MPOOIEeMBbI U
HECTaHJapTHBIC CUTYyalUH;

— MOJIHOE U ITyOOKO€ YCBOEHHME OCHOBHOM M JONOJIHUTEIBHON JINTEPATyphbl, pEKOMEHIO-
BaHHOM y4eOHOM MporpaMMoi Mo JUCIUILINHE;

— YMCHHC OPUCHTUPOBATHCA B TCOPUAX, KOHICIIINUAX U HAITPABICHUAX JUCHUIIJIMHBI U [a-
BaTb UM KPUTUYCCKYIO OLICHKY, UCIIOJIb3YA HAYUYHBIC JOCTUXKCHUA APYTUX JUCHUILINH,

—TBOpYECKasi CaMOCTOsITENIbHAasg paboTa Ha MNPaKTHYECKUX/CEMHHApPCKUX/I1a00paTOpHbIX
3aHATHUAX, AKTUBHOE y4acTHE B TPYIIIOBBIX OOCYXIEHUSAX, BBICOKHI YPOBEHb KYJIbTYphl UCIIOJ-
HEHUS 3aJIaHUM;

— BBICOKUI ypOBEHb C(HOPMHUPOBAHHOCTH 3asBJICHHBIX B pabodell mporpamMme KOMIIETCH-
UH.



OlLieHKa «XOpOIIO»:
— JOCTATOYHO IIOJIHBIC U CI/ICTCMaTI/ISI/IpOBaHHBIG 3HaHUuA 110 JUCHUIIIINHCE,

— YMCHUE OpHUCHTHUPOBATLCA B OCHOBHOM TCOPHAX, KOHOCIIIUAX W HAIIPABJICHUAX AUCHH-
IIJIMHBI 1 JaBaTb UM KPUTUYCCKYIO OLICHKY,

— HCIIOJIB30BAaHUC HaquOfI TCPMHUHOJIOTUH, JIMHIBUCTUYCCKHU U JIOTHYCCKHU IIPABUIIBHOC
H3JI0KCHUC OTBCTA HA BOIIPOCHI, YMCHHUC J1CJIaTh 000CHOBaHHbIE BBIBOJbI,

— BJIQJICHUE UHCTPYMEHTAPUEM 110 AUCLUIUIMHE, YMEHUE €70 MCIOJIb30BaTh B IIOCTAHOBKE
U pEeIIeHUH HAyYHBIX U NPO(ECCHOHATBHBIX 33/1a4;

— YCBOGHHME OCHOBHOW U JIOTIOJHUTEIHHON JIUTEPATYpPhl, PEKOMEHI0BAaHHOW y4eOHOIl Mmpo-
rpaMMOil O AUCLHUILIINHE;

— caMOCTOSTeNbHAsA PadOTa HAa MPAKTUUYECKUX 3aHATHUSAX, YIaCTHE B TPYIIOBBIX 00CYXKie-
HUSX, BBICOKMH YPOBEHB KYJIbTYpPbI UCIIOJHEHHUS 3a1aHUM;

— CpelHMI ypOBEHHb C(HOPMHPOBAHHOCTH 3asABJICHHBIX B pa0oOYeil mporpaMMe KOMIICTCH-
UH.

OneHka «y10BIETBOPUTEIILHON:
— J1I0CTaTOYHBI MUHUMAaJIbHBIA 00bEM 3HAHUH 10 JUCLUIUINHE;
— YCBOEHHUE OCHOBHOM JIMTEPaTyphl, pPEKOMEHJOBAaHHON y4eOHOH MporpaMmMoii;

— YMCHHUC OPHUCHTHUPOBATLECA B OCHOBHBIX TCOPUAX, KOHUCIIIHUAX W HAIIPABJIICHUAX 10 JUC-
OUIIJIMHE U 1aBaTh UM OLICHKY,

— HCIOJIB30BAHUC HaquOfI TEPMHUHOJIOTUH, CTUIUCTUYCCKOC MU JIOTHYCCKOC H3JIOKCHUC
OTBCTA Ha BOIPOCHI, YMCHUEC NCTIATh BHIBO/IbI oe3 CYIICCTBCHHBIX OHII/I6OK;

— BJIAACHUEC NHCTPYMCHTAPUEM yqe6H0171 AUCHUIIIIMHBI, YMCHHEC €T0 UCIIOJIB30BAThH B PCIIC-
HHWH THUIIOBBIX 3a144,

— YMCHHC 110 PYKOBOJACTBOM IIpE€TIoAaBaTeIsl pellaTb CTAHAAPTHBIC 3a/1a4H;

- pa60Ta noa pykoBOACTBOM MNPCHIOAABATCIIA HAa NPAKTUYCCKUX 3aHATHAX, IlOl'IyCTPIMBIfI
YPOBCHB KYJBbTYPhI UCTIOJTHCHU S SaHaHHﬁ;

— JIOCTaTOYHBIM MHHHMMAJIbHBIH YPOBEHb C(POPMHUPOBAHHOCTH 3asBICHHBIX B paboueit
Iporpamme KOMITETEHIIHHN.

O1ueHKa «HeyA0BIETBOPUTEIBHO:
— ¢parMeHTapHbIe 3HAHUS 110 TUCHIHUTLIHHE;
— OTKa3 OT OTBeTa (BBIMOJIHEHUS TMCEMEHHOM paboThl);
— HEYMEHUE UCTOIb30BaTh HAYYHYIO TEPMUHOJIOTHIO;

— HaJIM4Ke rPyOBIX OMIHMOOK;



— HU3KUH YpOBEHb KYJIbTYpbl UCIIOJIHEHUS 3a/IaHUM;

—HU3KHUIA ypOBEHHb C(HOPMHPOBAHHOCTH 3asBJICHHBIX B pa0Ooueil mporpamMme KOMIIETCH-
UH.

5. IlepeyeHb OCHOBHOW M [ONMOJHUTEJIbHOH Y4eOHOM JIMTEPATYypPbl, HEOOXOAUMOM
JJISL OCBOEHM Sl JUCUMILIMHBI (MOXYJIs)

5.1 OcHoBHasi TUTEpaTypa:

1. Muxeesa, E.H. Ynpasnenue kadectBoM [ DnekTpoHHbIN pecypc] : yueObnuk / E.H. Muxee-
Ba, M.B. Ceporuran. — DnektpoH. qaH. — Mocksa : JlamkoB u K, 2017. — 532 ¢. — Pexum n1o-
cryna: https://e.lanbook.com/book/93411.

2. Arapkos, A.I1. YipaBieHue kauecTBOM [ DIEKTPOHHBIN pecypc] : yueOHoe mocodue / A.IL
ArapkoB. — DnekTpoH. AaH. — Mockaa : JlamkoB u K, 2017. — 208 ¢. — Pexum nocryna:
https://e.lanbook.com/book/93445.

3. OBanc, [[xeiime P. Yipasienue kauectBoM [ Tekcr] : yueOHoe mocodue / [1. P. OBanc ;
nep. ¢ aur. mox pen. O. M. Kopotkosa ; [peauci. D. M. Kopotkosa]. - [4-e u3z.]. - M. : [FOHUTU-
JJAHA], 2007. - 637 c. - (3apyOexxHblii yueOHHK). - bubnuorp. B Tekcre. - bubmuorp. : ¢. 631-637.

5.2 JlonoiHUTEIbHASI JINTEPaTypa:

1. Cyneiimanos, H.T. Yrpapnenue kauecTBoM [ DIIeKTpOHHBIN pecypce] : yaeOHoe mocobue /
H.T. CyneitmanoB. — DnektpoH. nan. — Mocksa : ®JIMHTA, 2016. — 261 c. — Pe-
xuM poctyna: https://e.lanbook.com/book/77012.

2. Canuxosa, U.C. YpaBneHue KauecTBOM HHTEIUIEKTYAIbHOT'O KalmuTajga caMoo0ydaro-

nieiicss opraHu3aliu B 9)KOHOMUKE 3HaHUH [ DneKTpoHHBIN pecypc] : monorpadus / U.C.
CanuxoBa. — DnekTpoH. 1aH. — Mocksa : Jlamkos u K, 2015. — 147 c. — Pexwum n0-
cryma: https://e.lanbook.com/book/70590.

3. Annep, FO.I1. Ynpasnenue kagecTBOM: Yueb.mocobue is CTYJACHTOB BY30B, 00y4. 110
Crell. MeTajutypr. u matepuanosend. npoduis u cner.072000- "CrangapTusaius u cep-
tudukanus". Y.1: Cempb npoctsix MeTos10B / Anyep, FOpwuii [TaBnosuy, [TonxoBckas, Ta-

ThsHa Muxaiinosna, Hectepenko, Ilerp AdanacreBud; MOCK.TOC.MH-T CTaJIU U CIJIABOB
(rexnomnor.yH-1),Kag. Ceprudukanuu u anaaut.koutpois. - M.: MUCHUC, 2000. - 158c.

5.3. Illepuoauyeckue u3IaHusl:

1. «Crannapts! u kauectBo». 3. PUA «CrangapTel 1 KauecTBO»

2. «Ympasienue kauectsom». M3x. «llanopamay

3. «Metonbl MeHeKkMeHTa KauecTBay. M3n. PUA «CtangapTsl U KauecTBO»

6. Ilepeyennb pecypcoB HH(OPMALMOHHO-TEJEKOMMYHHUKANMOHHON ceTn «MHTep-
HeT», He00OXOAMMBIX [IJISl 0CBOEHHSI AMCUUIJIMHBI (MOXYJIs1)
1. www.deming.ru (caiit Acconuaruu Jlemunra)
2. www.quality.eup.ru (pecypc, MOCBSIIICHHBI MEHEKMEHTY KauecTBa)
3. http://www.iso.staratel.com/ISO ISO nopran

7. MeToanveckue YKazaHud AJis oﬁyqamumxcﬂ Inmo OCBOCHMKO /JHCHUIIIMHBbI

(Mmomyuis)
Ycnemnoe 0CBOCHHE AMCLHMILIMHBI IPEAIOIAraeT aKkTUBHOE, TBOPYECKOE YyYaCTHE CTY-
JICHTa IyTeM IUIaHOMEPHOM, MOBCETHEBHON PaOOTHI.


https://e.lanbook.com/book/93411
https://e.lanbook.com/book/93445
https://e.lanbook.com/book/77012
https://e.lanbook.com/book/70590
http://www.deming.ru/
http://www.quality.eup.ru/
http://www.iso.staratel.com/ISO

OO0uue pekoMmeHIaun

N3yuenne AUCIUIUIMHBI CIeAyeT HAaYMHATh C MpOopaboTKH pabouell mporpamMmbl, 0co00e
BHUMAaHHUE, YAETss LeJsIM U 3a7a4aM, CTPYKTYPE U COAEPIKaHUIO Kypca.

Padora ¢ KOHCIIEeKTOM JIeKIuH

[TpocMOTpUTE KOHCHEKT Cpa3y IMOcCie 3aHATHIA, OTMEThTE MaTepHall KOHCIIEKTa JICKIUH,
KOTOPBIN BBI3BIBAET 3aTpyJHEHUS Uid nmoHuMaHus. [lombiTaiiTech HATH OTBETHI HA 3aTPYAHU-
TEJIbHBIE BOIPOCHI, HCIIONB3YsI pEKOMEHyeMYIo TuTepatypy. Ecinu camoctosiTenbHO He yAanoch
pa3obpaTbcs B MaTepuaie, cpopMyIupyiHTe BOIPOCHL M 00paTUTECh 3a MOMOIIBIO K MPEroiaBa-
TEJI0 Ha KOHCYJIbTAlluU WK OJvpKaliel JIEKIHH.

PerynspHo oTBoguTe Bpemsl AJisi MOBTOPEHHUS MPONACHHOIO MaTepuaia, MpoBepss CBOU
3HAHUS, YMEHHUS U HaBBIKH 110 KOHTPOJIEHBIM BOIIPOCAM.

B ocBoeHuu NUCHUIUIMHBI UHBATUAAMH U JUIAMH C OFPAaHUYCHHBIMU BO3MOXHOCTSMU
3I0pOBbsI OOJIBIIOE 3HAYEHHWE MMEET WHAMBHIyalbHas y4deOHas paboTa (KOHCYIbTAIUH) —
JOTIOTHUTEIIFHOE Pa3bsICHEHHE yueOHOro MaTepuarna.

WupuBuayanbHble  KOHCYJIBTAllMM IO MPEAMETY SBISIOTCS BAaXHBIM  (aKTOPOM,
CIOCOOCTBYIOIUM MHJIMBUyaTU3allid O0Oy4EHHUS U YCTAHOBJICHUIO BOCIIUTATEILHOTO KOHTAKTa
MEXIy IMpernojaBaTesieM M OOyJaromUMCs HMHBAJIHIOM WM JIMIOM C OTPaHUYCHHBIMH
BO3MOXXHOCTSIMH 37J0POBBSI.

B ocBOGHMHM MUCHMITIMHBI WHBAIMIAAMU H JIMIAMH C OTPAHUYECHHBIMH BO3MO>KHOCTSIMHU
3I0pOBbsl OOJBIIOE 3HAUCHHWE HMEET WHIUBUIyalbHass ydyeOHas paboTa (KOHCYJIbTAIMH) —
JIOTIOJTHUTEIIFHOE pa3bsICHEHNE YIeOHOro MaTepuara.

NunuBuayanbHble KOHCYJIBTAIMM 1O TPEAMETY SBISIOTCA BaXXHBIM  (DakTOpOM,
CHOCOOCTBYIOUIMM MHIWBUAYAIN3AUU OOYUEHHS U YCTAaHOBJICHUIO BOCIIHTATEIIEHOTO KOHTAKTa
MEXIy TpernojaBaTelieM W O0O0yYaroIlMMCS WHBAIWIOM WM JHUIOM C OrPaHUYCHHBIMU
BO3MOYKHOCTSIMH 3/I0POBBSI.

8. Ilepeyenb MH(POPMALMOHHBIX TEXHOJIOTHIl, HCMOJIb3yeMbIX MPH OCYIIECTBICHHH
00pa30BaTeIbLHOIO MPoUEcca MO0 AMCHUILINHE (MOAYJ/II0) (IPH HE0OXOIMMOCTH)

8.1 IlepeuyeHb HH(POPMALMOHHBIX TEXHOJIOTHH.
— KoHcynbTHpOBaH#Ee MOCPEACTBOM JIEKTPOHHOM ITOYTHI;

— Mcnonb30BaHne 2IEKTPOHHBIX MPE3EHTALUI IIPY IPOBEACHNUN TPAKTUYECKHUX 3aHATHH;
— CamocToATeNbHBIM MOMCK 00yJaromuMucs UH(GOPMAIMK B 3JIEKTPOHHBIX CUCTEMax U
cetu MHTepHer.

9. MaTtepuajibHO-TeXHHYecKasi 0a3a, HeoOXoaMMasi ISl OCylleCTBJIeHUsI 00pa3oBa-
TeJILbHOI'0 NMPoLecca Mo AMCHUIINHEe (MOAYJII0)

MarepuanbHO-TeXHHYECKOe 00ecredeHre TUCIUILTUHBI (MO-

No Bun pa6or
JTyJisl) ¥ OCHAIIEHHOCTh

1. Jleximonnsble 3aHaTUs | JIekunoHHas aynutopus 422c, OCHAaIllEHHas NPE3eHTalUuOH-
HOM TEXHUKOH (MPOEKTOp, HOYTOYK) U COOTBETCTBYIOLIUM
MIPOTPAMMHBIM 00ecTIeYeHUEM

2. JlaGopartopuble 3aHs- | Jlabopatopus 441c
THUS
3. Texymmii  koHTpousb, | Aynutopus 441c
MIPOMEKYTOUHasl aTTe-
CTalus
4. CamocrositenbHas pa- | Uuranehsiii 3a1 (108c), npenHa3HauYE€HHBIA 1711 CAaMOCTOSTENb-
6ota HOW paboThl, 0OECIIEYCHHBIH JOCTYNOM B 3JEKTPOHHYIO HH-

(hopMarmoHHO-00pa30BaTEIbHYIO CpEly YHUBEPCHUTETA. C BO3-
MO>KHOCTBIO TIOJKITIOUCHHSI K ceTh «HTepHeTY.




Aymutopusi 400c, mpeaHa3HAyeHHAsl MJI1 CaMOCTOATEIbHOMN
paboThl CTYyJIEHTa, OCHAIlCHHAas KOMIIBIOTEPOM C COOTBET-
CTBYIOIIIUM MPOTPAMMHBIM OOECIICUCHHEM M JIOCTYIIOM K CETH
«HTepueT







